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POCCUNCKNIN HALMOHANbHbBIN KOMMEPYECKUA BAHK (ny6nmMyHoe akLuMoHepHoe 06LLecTBo)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKoe NnNLO, U3bsSBUBLLEE B NMUCbMEHHON opme
CBOE€ coriacue C ycnoBUSIMW HacTosawmx «lpaBui KOMMIEKCHOro 6aHKOBCKOro o6Cny>XmnBaHus
dusmnyeckux nuy B PHKB BaHk (MAO)», ¢ Apyroi CTOPOHbI, 3aKA0UYMUAN Ha ycrnoBusax «lMpasun
KOMMieKCHOro 6aHKoBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB BaHk (MAQ)» [orosop
KoMmmiiekcHoro 6aHkoBckoro obcnyxuBaHuma dusmdeckux naumy B PHKB bank (MAO) o
HMXeCeayoLWeM.

1. TepMuHbI

1.1. AkuenTt? - cornacue baHka Ha 3akno4veHne [JoroBopa KOMMJIEKCHOIO 06CYXUBaHMUS
(OoroBopa Ha okKasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa?® - aHkeTa, 3anonHsemas KnueHtoM no cdopme BaHka npv nNepBMYHOM UAM Mpwu
noBTOpHOM ob6palleHnn B baHkK, cogepxawasa npeanoxeHue (odepTty) KnneHta Ha 3aki4veHne
JloroBopa KOMMAEKCHOro O06Cny>XuBaHUS Ha YCAOBUAX HacToawmx [paBua KOMMIEKCHOro
obcnyxxmeaHua u/vnun Ha 3aknwdeHne Cornawenusa o6 300 Ha ycnosuax [lMopsaaka 200 un
Cornawenna o6 300 npu AUCTAaHUMOHHOM 06CnyXmBaHUM Ha ycnoBusx [lMopsaaka 3400 npwu
OVCTaHUMOHHOM 06CnyXuBaHuUM WU/MNM  Ha 3akiwdeHuMe [loroBopa O npefocTaBieHUU
6aHKOBCKOro NpoAyKTa B COOTBETCTBMM C HAaCTOALWMMK [TpaBunamMm KOMMAEKCHOro 06CnyxmnBaHms
N MPUNOXEHNAMN K HUM.

1.3. “AyTteHTudmkaumsa - npouegypa MNpOBEPKM COOTBETCTBUSA  (TOXAECTBEHHOCTM)
HEeM3BeCTHOro ob6bekTa W3BECTHOMY Ha OCHOBAHWUW COBMAaAEHUs TMPU3HAKOB YHWUKANbHOMY
naeHTUdUKaTopy, npeabasneHHoMy KnneHToM B BaHkK npu:

- ocywecTtBneHun onepaunn/odpopmneHmn 6aHKOBCKMX MPOAYKTOB B AUCTAHLUMOHHbIX
KaHanax obcnyxmeaHma Ha ycrnoBusx MNpaBui KOMNIEKCHOro ob6cnyXmBaHnsa M B paMmKax
CornaweHunsa 06 ocyLlecTB/eHNN 3/IEKTPOHHOIO AOKyMeHToo6opoTa npu AMCTAHULMOHHOM
6aHKOBCKOM 06CnyxnBaHmmn dusndeckmx nuy B PHKB BaHk (MAQO), 3ak04YEHHOro Mexay
BbaHkoM n KnueHTOM Ha ycnosuax [lpunoxeHuns 15 Kk [lpaBunaMm KOMMIEKCHOro
obcnyxuneaHus;

- npu nonydyenun B MNoapasaeneHnn baHka MHGOPMALMOHHO-KOHCYbTALMOHHbBIX YCAYT U
odopMieHnn onepaumii HeddMHaHCOBOro XapakTepa, B TOM uyucie opOopMIIEHNN CMPaBoK,
BbIMNCOK, 0pOpMIeEHNN obpaLLeHni.

AyTeHTUDMKAUMOHHBIMKW AaHHbIMU SGBASAIOTCA NOrMH M naponb KnuenTta, Koa-noaresepxaeHwue,
JInuHbIn KOA, npeacTaBneHHble KnueHToM ana MaeHTUduKaumm M yCTaHOBSIEHUS JIMYHOCTHU
JaHHble, B TOM uucne Konuna AOKyMeHTa, YyAOCTOBepsiowero nAuMYHocTb KnueHTa,
doTorpadunyeckoe nsobpaxeHne KnmeHTa, cosgaHHoe B NogpasgeneHun baHka ¢ npuMeHeHneM
annapaTHO-TeEXHUYeCKUX cpeacTs baHka 1 coxpaHeHHoe B 6a3ax AaHHbIX BaHka, a Takxe apyrue
AaHHble, UCMoSib3yeMble NpU ocyLlecTBieHnn KiMeHToM onepauuii HeduMHaHCOBOro xapakrtepa®
B MNoapaspeneHunax baHka wn/vnu Aang AoCTyna M COBepleHus onepauui B JUCTaHLUMOHHbIX
KaHanax o6cnyxuBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapta)® - snekTpoHHOE cpeacTBo niaTexa
ONs CcOoBeplleHMs eé paepxaTesieM onepauuMn B npegenax CyMMbl JeHeXHbIX CpeacTs,
Haxogswmuxcs Ha ero Cuyete. Kapta saBnsetcs cobcTBeHHOCTbO baHka v npepocraBnsieTcs B
Mnosib30BaHME [epXaTento Ha YCNoBuAX, onpeaeneHHbix [lpaBunamMmu npenoctaBfeHuns u
NCNoNb30BaHNA 6aHKOBCKMX pacdeTHbiX kapT PHKB bank (MAO).

1.5. 7BaHKOBCKMW NPOAYKT - oTAeNbHasg 6aHKOBCKAas ycayra uUaM nakeT 6aHKOBCKUX yCNyr
(6aHkoBCcKkM cyeT, 6aHKOBCKMI BKNagn, baHKOBCKasa pacdeTHasa KapTta, ycnyra «SMS-6aHKuH»,
Cucrema «MHTepHeT-6aHK»)), HanpaBneHHasa(-bi) Ha yaoBneTBopeHne noTpebHocTeln KnneHTa,
KoTopas(-blh) npepocTaBnsawTcad KaneHTy B COOTBETCTBMM C  [JOroBOpOM KOMMJIEKCHOMO
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06CNy>XMBaHUSA M 3aK/IlOYEHHbIM B ero pamkax [1oroBOopoM O MpeaocTaB/ieHMM 6aHKOBCKOro
npoaykTa.

Ycnosus npefoctaBneHnss KOHKpeTHOro 6aHKOBCKOrO NMpoAyKTa B paMkax HacTtoswux Mpasun
KOMIMJTIEKCHOI0 06CNYy>XUBaHUS N30XEHbI B COOTBETCTBYOWEM MNpunoxenuu (Mpunoxenmns 1-19)
K HacToswmM MNMpaBnnaMm KOMMNNEKCHOrO 06Cny>XnBaHus.

1.6. BeHedmumapHbi¥ Bnageneud — dbursnyeckoe NMLO, KOTOPOe B KOHEYHOM cyeTe MpsMOo
WIN KOCBEHHO (4Yepe3 TpeTbux nuu) Bnageetr (umeeT npeobnapawuwee ydactme 6bonee 25
MPOUEHTOB B Kanutane) KJIAWEHTOM - OpuaAnYecKkMM numuoM nubo uMMeeT BO3MOXHOCTb
KOHTPOMIMpOBaTb AENCTBUS KaneHTa. beHeduumapHbiM BragenbueMm kKaveHta — GuU3MYecKoro
vua cunTaeTca 3To pU3NYecKoe L0, 3a UCKIHOYEHNEM ClyyaeB, €CNIM UMEKTCS OCHOBaHWS
rnonaratb, 4To 6eHednUMapHbIM BNlagenbLUeM aBNseTcs nHoe dmsnyeckoe nmuo.

1.7. BunoMeTpuuyecKkue nepcoHasibHble AaHHble® - CBeAeHUs, KOTopble XapaKTepusyioT
dusnonornyeckne n buonornyeckme 0ocobeHHOCTM 4esloBeKa, Ha OCHOBAHWUM KOTOPbIX MOXHO
YCTaHOBWUTb €ro JIMYHOCTb. buomeTpmnyeckmne nepcoHanbHble AaHHbIE MOrYT UCNOAb30BaTbCA AN
naeHtndmnkaumm n AyteHtndumnkaumm KnmeHta npu obpaweHnn B baHk.

1.8. Bbirogonpuo6bperarenbi® - nuuo, He sBRAlOLIEECS HEMNOCPEeACTBEHHO YYACTHUKOM
onepauun, K Bbiroge KOTOPOro aencresyeT KnuveHT, B TOM 4YMCNe Ha OCHOBaHWMW areHTCKOro
Zl0roBopa, A0roBOpPOB MOPYyYEHUs, KOMUCCUM U AOBEPUTENILHOIO YNpaBieHusi, Npy NpoBeaeHnm
onepaumin C AEHEXHbIMU CPEACTBAMU U UHbIM UMYLLECTBOM.

1.9. [Oep>xaTtenb 6aHKOBCKO pacuyeTHOi kapTbl (Aanee - [epxxaTtenb/[ep>katenb
OcHoBHoOM KapTbi)!! - usnyeckoe n1Lo, ABASAIOLLIEECS CTOPOHOM No [JoroBopy KOMMJIEKCHOIO
obcnyxunBanmsa (KnueHToM) U1 3aknwoumBwee ¢ baHkoM [oroBop npenocTaB/ieHUs U
NCNonb30oBaHna 6aHKOBCKMX pacyeTHbIX KapT, SBAsdloweecs nonb3oBaTesneM 6aHKOBCKOM
pacyeTHOW KapThbl.

1.10. [AWCTaHUMOHHbIE KaHanbl 06cAy>XuMBaHMA?2 - TexHO/NIOrMYEeCcKMe peLlleHna o
B3auMogencTemio baHka ¢ KnMeHTamMm € UCNoNb30BaHWEM CUCTEM YyAAnieHHOro 06CnyXuBaHus
(baHkoMaTbl, TepMUHasnbl caMoobcnyxumBaHus, Cuctema «MHTepHeT-6aHk», «SMS-6aHKUHM»,
KOHTaKTHbIA LEeHTp), NOCPeACTBOM KOTOPbIX KAMeHTbl Monb3ylTcs 6aHKOBCKMMW YyCryramu,
npeaocTaBnsaeMbiMm B pamkax J[loroBopa KOMMJIEKCHOro obcnyxusaHusa u [JorosopoB o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB B YCTaHOBJIEHHOM UMUK MOpPSAKe.

1.11. oBepeHHbI HOMep MO6unbHOro TenedoHa knveHTa ([JoBepeHHblt HoMep/OHT)3 -
HoMep MobunbHOro TenedoHa KnuneHTa, KoTopbii KnueHT npepoctasun B bBaHk € uenbio
MCNOMb30BaHUA YKa3aHHOrO HOMepa ANs nosydeHus/oTnpaBku COO6LEHNIN/yBEAOMIIEHUA W
KopoB-noareepxaeHuin mexay baHkom n KnneHToM B pamkax [loroBopa KOMMJIEKCHOro
6aHKOBCKOro 06CNy>XXMBaHUSA, 3aK/OYEHHOr0 Ha ycnoBuax MNpaBua KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanus, CornaweHns o6 2300 wn Cornawenunsas o6 300 npu AUCTAHLUMOHHOM
obcnyxxnsaHum n/wnn jorosopa o npeaocrasaeHnm 6aHKOBCKOro npoaykKTa.

Ons Ha3zHayeHMs n noaTBepxaAeHus JoBepeHHOro Homepa baHk HanpasnseT CMC-cooblieHune Ha
HoMep MobunbHOro TenedoHa KnmeHta ¢ Kopgom-noarsepxaeHueMm. TlloaTeBepxaeHne W
Ha3zHayeHue [loBepeHHOro HoMmepa TenedoHa cuMTaeTcs ycrnewHbiM npu cosnageHun Kopa-
NOATBEPXAEHUS, OTMNpaBAeHHOro Ha HoMep MobunbHoro TenedoHa KnneHta, u Koapa-
NnoATBEPXAEeHMsl, BBeAeHHOro B nporpaMMHoe obecneyeHne baHka. Homep MobunbHOro
TenedoHa KnueHTta pernctpupyetcs B baHke Kak [loBepeHHbIli HOMep.

Y KnneHta MmoxeT 6bITb TONIbKO 0AMH [lOBEpPEHHbIN HOMEp.

B cnyyae ytpaTbl KnneHtoM MmobunbHoro tenedoHa ¢ [loeepeHHbIM HOMepPOM, [loBepeHHbIN HOMep
noanexut 6510KMpOBKE Ha OCHOBaHWM 3asBiieHus KnauenHTa npu AnMYHOM obpaweHun B
MoapasaeneHne baHka mnu npum obpaweHnn B KOHTaKTHbIM LeHTp (aonyckaetca 6710KMpoBKa
[JoBepeHHOro HoMepa [lpeactaButeneMm knumeHta B [logpasgeneHunm baHka). bBnokupoBka
JloBepeHHOro HoMepa BegeTr K 650kMpoBke [OUCTAHUMOHHbBIX KaHanoB 06CayxXuBaHUS.
MpepocrtaBneHne HOBOro HoMmepa MobubHOro TenedoHa AN ero NoAKNYEHNA Kak [lJoBepeHHbI
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HoMep TenedoHa ocyuwecTBnsgerca B [llogpasgeneHnm baHka B Cfyyae  yCnewHon
NaoeHTndumkaunm KnneHta mnm B AMCTaHUMOHHBLIX KaHanax ob6Ciy>XnBaHUs B Cllydae yCrewHom
NaoeHTudumnkaumm B ANCTAaHUMOHHbBIX KaHanax ¢ npumeHeHnem ECUA n EBC.

PazbnokupoBka gericteytowero [JoBEpeHHOro HOMepa OCYLLEeCTBASETCS TO/IbKO MO 3asABAEHUI0
KnueHTa npun ero nM4yHoM obpaweHnmn B MNMoapasneneHme baHka.

1.12. [oBepeHHbIW aagpec 3NeKTPOHHOM nouTbl? — azpec 3nNeKTPOHHOI nouTkbl KnneHTa,
npenocTtaBneHHbIn UM B BaHK nNpu NepBMYHOM WAM MNpUM MOBTOPHOM oOb6palleHnu, C uenbto
nonydyeHmss oT baHka WHMOPMAUMOHHBLIX MuUceM no 6aHKOBCKMM NpoAyKTaM/DNeKTPOHHbIX
OOKYMeHTOB/TpeboBaHuin/yBeaoOMAEHNIN/CNpaBOK/BbINMMCOK (npw HaaMumMnm  TEXHUYECKOWN
BO3MOXHOCTM B baHke) u gpyron nHdopmaumm HanpasnseMmon baHkoM KnuneHTy. MNpu Hanmumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HadyeHue [JOBEepeHHOro agpeca 3/1eKTPOHHOM NOoYThI
BO3MOXHA C MCMOJIb30BaHMeM [AMCTaHUMOHHbIX KaHanoB 06CAyXnBaHus.

1.13. [oroBop KOMMJIEKCHOro o6cny>xmBaHmal® — «[loroBop KOMMJIEKCHOro 6aHKOBCKOrO
obcnyxunBannsa dusmueckmnx nuy B PHKB BbaHk (MAO)», 3akntouyeHHbIn Mexay baHkoMm wu
KnneHtoM nyteM akuenta baHkoMm odepTbl, cogepxawencsa B 3asiBNEHUM u/mnn AHKeTe
KnueHta u coctoswmin mn3 AHkeTbl KnmveHTa wu HacTtoswux [paBua  KOMMAEKCHOro
obcnyxxmnBanusl.

1.14. fQoroBop 0 npepaocTaBsieHUNn 6aHKOBCKOro npoaykrtal® - norosop, 3akitOYeHHbIN
Mexay baHkoM n KnneHToMm B pamkax [loroBopa KOMMNAEKCHOro obcnyxmeaHus, Ha YCNoBusx,
YCTaHOBJIEHHbIX COOTBETCTBYHOLWUM [pUNOXKEHNEM K HacTosAwMuM [MpaBuiaM KOMMIEKCHOro
obcnyxxmeaHusa, n B COOTBETCTBUM C 3asBneHmeMm KnueHTa. B pamkax Hactoawmx [NpasBun
KOMMAeKCcHoro obcnyxmeaHma Mexay baHkoMm u KnneHToM Moryt 6biTb 3ak/touyeHbl
cnepytouwme smabl JoroBopoB 0 npeaocTaBsieHMn 6aHKOBCKOrO NpoAyKTa:

- [JoroBop 6aHKOBCKOro cuyeta - JoroBop 6aHKOBCKOro cyeta duamyeckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkoMm wn  KnmeHtoMm B pamkax [loroBopa KOMMIEKCHOro
obcnyxmBaHua, Ha YcnoBusiX, YCTaHOBMEHHbIX [MpunoxeHmsmMu 1, 8, 16 K HacCTOAWMM
MpaBunaM KOMMMIEKCHOrO 06CNyXMBaHWUS, U B COOTBETCTBUM C 3asBieHneM KnueHTa Ha
OTKpbITE BaHKOBCKOIo CYeTa;

- Aorosop 6aHKOBCKOro Bksaaa - Aorosop 6aHKOBCKOro Bkaja onpeneneHHoro Bnaa,
3aKNodeHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
obcnyxunBaHus, Ha YCNoBuUsAX, YCTaHOBNEHHbIX [lpunoxeHnsamMn 2, 3 K HaACToALWMM
MpaBuiaMm KOMMONEKCHOrO 06CnyXuBaHWSA, U B COOTBETCTBUM C 3asBrneHneM KnuneHTa Ha
OTKpbITWE COOTBETCTBYOLWEro BuaAa 6aHKOBCKOro BKNaaa;

- AloroBop npeaocTtaB/iIieHU U UCMNOJ/Ib30BaHUA 6aHKOBCKMX pacyeTHbIX Kapt -
JoroBop npenocTassieHns U NCNOMb30BaHUSA 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKAYEHHbIN
mMexay baHkoM u KnueHTOM B pamkax [loroBopa KOMMAEKCHOro ob6cnyxwmBaHus, Ha
ycnoBusx MNpaBua npeaocTaBAeHUS U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kapT PHKB
BaHk (IMAQ), ycTtaHoBAeHHbIX [NpunoxeHnem 4 K HacToAwMMm [llpaBunaM KOMMNJIEKCHOro
obcnyxmBaHusl, M B COOTBETCTBUM C AHKeTon/3asBneHmem KnuneHta 06 OTKpbITUU
6aHkoBckol pacyeTHor kapTbl PHKB BaHk (MAO);

- [loroBop O npeaocTaB/iIeHUU ycnyr «SMS-6aHKMHIr» - [0roBOp npeaocTaBieHus
YyCNnyr no cucteme «SMS-6aHKUMHI», 3aKI0YeHHbIN Mexay baHkoM n KnneHToM B pamkax
JloroBopa KOMMEKCHOro ob6cnyxmuBaHus, Ha YCNOBUSX, YCTAaHOB/IEHHbIX MpunoxeHnem 5 K
HacToAwmMM lMpaBuaaM KOMMAEKCHOro obcnyxXuBaHuWs, U B COOTBETCTBUU C 3asiBNEeHUEM
KnueHTa o nogknto4YeHnn K cucteme «SMS-6aHKUHM»;

- [Jorosop Ha o6cny>xuBaHue KJIMEHTOB B CUCTEMEe AMCTaHLUMOHHOro pAocrtyna
«NHTepHeT-6aHK>» - A0roBOp npeaoctaBsieHus ycnyr no Cucrteme «UNHTepHeT-6aHK»,
3aKaYeHHbIn  Mexay baHkoM u  KnmeHToM B pamkax [JoroBopa KOMMJIEKCHOro
obcnyxxmeaHusa, Ha YCNoOBUAX, YCTaHOBEHHbIX lMpunoxeHneM 6 K HacTtosdwuMm MNpaBuninam
KOMMMIEKCHOro 06CnyXmBaHus, n B COOTBETCTBUM C 3asBNeHMeM KnneHTa o NoaKIYeHUn
K CUCTEME ANCTaHUMOHHOro goctyna «NHTepHeT-6aHK;

- [JoroBop O npeanocTaBsieHMM ycnyrm <«WUHTepHeT-3kBaMpuHr» - [orosop 06
ycnosusix un nopsigke npegoctasneHns PHKB Bbank (MAO) ycnyru no o6cnyXuBaHutio
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aMuTmpoBaHHbiXx PHKBE bBbaHnk (MAO) wvAM CTOPOHHMMM KPEeAUTHbIMWU OpraHmM3aunsaMm
6aHKOBCKUX KapT PU3NUYECKUX NuL, C NMpuMeHeHneM nHTepHeT-pecypca PHKB Bank (MAO),
Ha YcnoBuax, yCTaHOBNEHHbIX lpunoxeHnem 11 K HacToswmM lNMpasuiaM KOMNAEKCHOro
obcnyxunBanus;

- AoroBop HOMMHAJZIbBHOIO cyera - AOroBOp HOMMHANbHOIO cyeTa U3NYECKOro nuua,
3aK/Al4YeHHbIn  Mexay baHkom un  KnmeHtoM B pamkax [loroBopa KOMMJIEKCHOMO
obcnyxmnBaHua Ha YCnoBusx, yCTaHOBNEHHbIX MpunoxeHnem 8 k MNMpaBunam KOMMNIEKCHOro
0b6cnyXnBaHus, N B COOTBETCTBMU C 3asiBJIEHMEM HA OTKPbITUE HOMWHA/ILHOIO CYETa;

- [orosop cneuManbHOro 6aHKOBCKOINO cuyeTa ydyaCTHMKa 3aKyrnkKu - [JOrosop,
3aK/1l0YaEMbI MexAay YYaCTHMKOM 3aKynKku U BaHKOM C uenblo OTKPbITUS Ha MMS Y4aCTHMKA
3aKyMnKW creumanbHOro cyeTa ydacTHMKa 3aKynkm B paMkax [joroBopa KOMMEKCHOro
obcnyxmBaHusa, Ha YCnoBusIX, YCTaHOB/EHHbIX [lpunoxeHusamm 1, 16 k [lpaBunam
KOMMMJIEKCHOro 06CyXXMBaHMS N B COOTBETCTBUM C 3asiBJIEHMEM Ha OTKPbITUE CYETA;

- [Jorosop 3as0roBoro cu4yera - [OroBop 3a50roBoro cyeta @uanyeckoro nuua,
3akn4yaembin Mexay baHkom un KnmeHToM B paMkax UM Ha ycioBusax [oroeopa
KOMIMJIEKCHOIo 06CNyXMBaHUS, Ha YCNOBUI, YyCTaHOBEHHbIX MNpunoxeHnem 19 k MpaBunam
KOMMJIEKCHOro 06CnyXunBaHMsa U B COOTBETCTBMM C 3asiBjieHMEM Ha OTKPbITME 3a/710roBOro
cyeTa.

1.14. 3asBneHue - 3asBneHue KnueHTa, coctassieHHoe nNo ¢dopMe baHka, copepxaliee
npeanoxenmne (odepty) KnuneHta o 3akatouyeHum [oroBopa O npenocraBiieHUMn 6aHKOBCKOro
NnpoAyKTa C YKasaHMeM CyLeCTBeHHbIX YCA0BMI TakKoro Aorosopa W noaTesepxaatowee
npucoeamHeHne KnmeHta K [lpaBunam  KOMMNEKCHOro obcnyxuBaHua wu - YCNoBuAaM,
YCTAHOBMIEHHbIM OTAENbHbIMU MpuioxeHnamm K MNMpasuaam KOMMNAEKCHOro o6cnyxmeaHms.

3aaBneHne ABMSeTCs HeoTbeMNIEMOW 4acTbto [loroBopa KOMMJIEKCHOro obcnyxuBaHua u
Jorosopa o npegoctasBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/IH0UYEHHOr0 Ha YCNOBUSAX OTAENbHOMO
6aHKOBCKOro npoaykra.

B paMKax HacCToAwnx I'Ipanm KOMMJ1IEKCHOIo O6Cﬂy>Kl/IBaHVI9| B 3aBUCMMOCTWM OT BWAA
6aHKOBCKOro npoaykTta KnmeHToMm MoryT 6biTb 0pOpMIEHbI Ceayrowme Buabl 3asBNeHNn:

- 3asiBneHue Ha OTKpbiTME 6aHKOBCKOro cuera - 3asBsieHne KnneHTa, cocTaBfieHHOoe Mno
¢dopme baHka, cogepxawee npegnoxeHns (odepty) KnmeHta o 3akatodveHun [orosopa
6aHKOBCKOro cyeTa C YKas3aHWeM CyLWeCTBEHHbIX YCAOBWI Takoro jAgorosopa U
noareepxaawuiee npucoeanHeHme KnueHta k lNMpaBunaMm KOMMAEKCHOro obcnyxmeaHua u
YcnoBuaM, yCTaHOBMEHHbIM MpunoxeHnem 1 k MNpaBuiam KOMNIEKCHOro o6CnyxumBaHus;

- 3asBneHme Ha OTKpbiTMe 6aHKOBCKOro BkJlaga - 3assfeHne KnmeHTa, coctaBneHHoe no
¢dopme baHka, cogepxawee npegnoxeHums (odepty) KnueHTa o 3akatoyveHmn [orosopa
6aHKOBCKOro BKJlada C YKasaHMEM CYLWECTBEHHbIX YC/IOBWIA Takoro JAoroesopa WU
noaTeepaatollee npucoeamHeHme KnueHTa K [paBuiaM KOMMJIEKCHOrO 06CAYXMBaHUA U
YcnoBusIM, YCTaHOBJIEHHbIM COOTBETCTBYHOLWMM [punoxeHneMm Kk [lMpaBunam KOMMIEKCHOMO
obcnyxunBanus (Mpunoxenus 2, 3);

- 3asaBneHne 06 OTKpPbITUM 6GAHKOBCKOM pacuyeTHOM KapTbl - 3asBreHne KiueHTa,
coctaenieHHoe no ¢opme baHka, cogepxalwee npeanoxeHns (odepty) KnmeHta o
3aknoyeHnn [joroBopa nNpeaocTaB/ieHNs U UCMOJIb30BaHUs 6aHKOBCKMX pacyYeTHbIX KapT C
YKa3aHMEM CYLLECTBEHHbIX YC/IOBMI TaKOro AOroBopa WM NoAaTBep)KAatollee npucoeaunHeHune
KnueHta Kk [lpaBMnaM KOMMJIEKCHOTO OOCAYXWBaHUS W  YCNOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHnem 4 k NMpaBuiam KOMMIEKCHOro 06CnyXxueBaHus.

- 3asiBNeHme Ha noagkAruvYeHume K cucreme «SMS-6aHKMHIr» - 3aaBneHme KnueHTa,
3anofnHseMoe no dopMme baHka, copepxawee npeanoxeHna (odepty) KnueHta o
3aknyeHnn [loroBopa O npenoctaBfeHun  ycnyr «SMS-6aHKMHr» € yKaslaHueMm
CYLLECTBEHHbIX YC/IOBMW TaKoOro Aorosopa W npucoeanHeHuu K [NpaBunaM KOMMJIEKCHOro
obcnyxmnBaHua U YcnoBmaM, yCTaHOBNEHHbIM [MpunoxeHnem 5 Kk lpaBunaM KOMMIEKCHOro
obcnyxxneaHus;

- 3asBneHme Ha NoAKJIIOYEHUEe K CUCTeMe AUCTAHLUMOHHOro aocryna <«WHTepHert-
6aHk» - 3agBneHune KnueHta, 3anonHsemMoe no dopmMe baHka, coaepxalliee npensoxeHmus
(ocbepTty) Knmenta 0 3akmoyveHmn [loroBopa Ha 06CnyXmBaHME K/NMEHTOB B CUCTEME
OVCTaHUMOHHOro aoctyna «WMHTepHeT-6aHK» C yKa3aHWEM CyLLeCTBEHHbIX YC/IOBMI TaKoro



JoroBopa W npucoeaMHeHun K [lpaBunaM KOMMIEKCHOro 06CNyXuBaHUs U YC/IOBUAM,
YCTaHOBNEHHbIM MMpunoxeHuem 6 k MpaBunam KOMMNIEKCHOro 06CNyXnUBaHus;

- 3asBneHme Ha nepuoaMuvYecKoe nepeymcsieHne [AeHEeXHbIX CpeacTB - 3asiBieHue
KnneHTta, coctaBneHHoe no ¢dopme baHka, cogepxauee nopyyeHme KnmeHta Ha npoBegeHue
BaHKOM nepmoanYecKoro rnepevynciieHms C ykasaHmeM CyLLeCcTBEHHbIX AAaHHbIX;

- 3asBneHMe Ha OTKpPbITMEe HOMMHAJIbHOIO cueTtal’ - 3asBneHne KnveHTa, CoCTaB/ieHHOE
no dopme baHka, coaepxauee npeanoxenmsa (odpepty) KnveHta o 3aknouyeHun [oroBopa
HOMWHA/NILHOIO cYyeTa C YKa3aHMEeM CYLWECTBEHHbIX YC/IOBMII Takoro JAorosopa U
noareepxaawmuwee npucoeanHeHme KnueHta K paBuiaM KOMMIEKCHOrO 06CAy>XuBaHUS wm
YcnoBusiM, yCcTaHOB/IEHHbIM lMpunoxeHnem 8 k MNpaBuinam KOMNIEKCHOro 06CyXnuBaHus;

- 3asBneHme Ha OTKpbITUE cneumasibHOro 6aHKOBCKOro cueta y4YacTHMKa 3aKynKu
(pnanee - 3asBNneHue Ha OTKpPbITHUE CUYeTa) - 3asBJ/ieHue, cocTtaBneHHoe no dopme baHka,
noAnMCcaHHOE M NpenocTaB/iIeHHOE YYaCTHMKOM 3akynku B baHK C uenbio 3akr4eHus
Joroesopa cneuwnanbHOro 6aHKOBCKOro cyeTa y4yacTHWMKA 3aKyrnkKu nyTeM NMpucoeamHeHuns K
YCnoBusM OTKPbITUA N 06CIYyXnBaHMS cneunasnbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKynKu
(MpunoxeHne N? 16 k MNpaBunaM KOMMAEKCHOro 06CyXUBaHUS) U K YCNOBUAM OTKPbITUS U
coBepuleHus onepauuii no 6aHkKoBCcKkoMy cuyeTy dusmueckoro nuua (MpunoxeHune NO1 k
Mpasuiam KOMNAEKCHOro ob6cnyxmneaHus).. 3asiBieHne Ha OTKpbITME cYeTa C OTMeTKON baHka
O MPUHATUN ABNASIETCS HEOTbEMIEMOWN YacTbio [loroBopa crneumanbHoro 6aHKOBCKOro cyerta
y4YacCTHMKA 3aKYyMKWK;

- 3asBneHMe Ha OTKpPbITME 3aJIOrOBOro cuyera - 3asBieHune KnueHTa, cocTaBneHHOEe o
dopme baHka, coagepxawee npeanoxenuma (odbepty) KnueHTa o 3akitodyeHun [orosopa
3aN0roBOro c4yerta. 3asiBfieHMe Ha OTKPbITME 3as0roBOro cyerta SBASETCS HeOoTbeMsieMoi
yacTbto [loroBopa 3a70roBoro cyeTa.

1.15. EpuHaa 6uomMmeTpuueckasa cucrtemal® (panee - EBC) - eavHas uundposas
nnatdopma, coaepxawas O6UMOMETpUYECcKMe nepcoHalibHble [daHHble noJib3oBaTenem -
dusmyeckux nuy, obecneumpatowas obpaboTky, Bkao4das cbop M XpaHeHne BMoMeTpuyecKmnx
nepcoHanbHbIX AaHHbIX, UX MNPOBEpPKY W nepepadvyy MHbOpMauMm O CTENeHW UX COOTBETCTBUSA
npenocTaBNeHHbiM  BGUOMETpUYECcKMM NepCoHanbHbIM  AAHHbIM  FpaxAaHuHa Poccunckon
denepauunu.

1.16. EpauHaa cuctemMa unaeHTudmkaumm m ayteHTudbumkaumm!® (panee - ECUA) -
denepanbHaa rocygapcTBeHHas MHMOPMaUMOHHAs cucTeMa, NoOpsAOK MCMOb30BaHUA KOTOPOM
yCTaHaBnueaeTcs NpaBuTenbCTBOM Poccuinckon Gepepaumm u Kotopas obecneymBaeT B Criyvasx,
npeayCcMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaumm, CaHKLMOHUPOBAHHDIM AOCTYN K
MHdOopMaLUnm, coaepxallencs B MHPOPMaLMOHHbIX CUCTEMaX.

1.17. WaeHTMdmMKaumnna2® — coBoKYyNHOCTb MepPONpUATUA MO YCTAHOBMEHUIO onpeaefieHHbIX
3aKOHOAATENbCTBOM CBEAEHUIM O KJIMEHTax, WX MNpeacTaBuUTensix, BbirogonpuobpeTaTtensx,
6eHedumunapHblX BRagenbuax W MNOATBEPXAEHUID  LOOCTOBEPHOCTM 3TUX CBeAEHUA C
NCMOSIb30BaHMEM OPUTrMHANOB AOKYMEHTOB M (MNN) Haanexawmm obpasoM 3aBepeHHbIX KOMUN n
(nnun) rocyaapcTBeHHbIX U UHbIX MHHOOPMALMOHHBIX CUCTEM.

1.18. WMpeHTM(MKaAUMA B AUCTAHUMOHHbLIX KaHanax ob6cnyxuBaHua’! - 370
YyCT@HOBJIEHME TOXAECTBEHHOCTM HEN3BECTHOrO 06beKkTa N3BECTHOMY Ha OCHOBaHWUM COBNaaeHus
NnpuU3HaKoB, B TOM yncne c npumeHeHmnem ECUA n EBC.

1.19. KnuneHT - dusmyeckoe nmuo (pesmaeHT/Hepe3naeHT), U3bsaBUBLUEE B MUCbMEHHOWN
dopme cBoe cornacme W npucoeanHuslieecs K [paBuaaMm KOMMIEKCHOrO O6CNYXMBaHUA U
3aKknoumBwee ¢ baHkoM [l1oroBop KOMMIEKCHOrO 06CNyXMBaHUSA, a TakXe OTAesNbHbiri (-e)
Jorosop (-bl) 0 nNpepocTaBneHnn 6aHKOBCKOro npoaykTa B paMkax [loroBopa KOMMAEKCHOro
obcnyxxneaHus.

1.20. Kop-noarsep)xaeHue?? - cnydyaliHblii Habop UMdp, CreHepUpoBaHHbLIA 3NEKTPOHHO-
NporpaMMHbIM KOMMekcoM baHka v oTnpaBneHHbIn KnneHTy Ha [loBepeHHbI HOMep TenedoHa
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npu ycnewHomn ageHtndukaumm Knmnenta pabotHmkoMm baHka nnm npm ncnonb3oBaHnm KnneHTom
ONCTaHUMOHHBIX  KaHanoB  0b6CiyXuBaHus. Koa-noaTreepxaeHne  ucnonblyerca  Aans
noATBEPXXAEHUS onepaunn/aencrTesni.

1.21. KomnpomMmeTtauma?® - yTtpata KaneHToOM AyTEHTUMUKAUMOHHBLIX AAHHBIX WK
BO3HMKHOBEHME noao3peHma y KnueHta wnm y baHka o0 p[octyne TpeTbuxX vy K
AyTeHTUdMKALUMOHHBIM AaHHbIM KnneHTa.

1.22. KOHTaKTHbIA uUeHTp?* - cepBuc, obecneunBawlnii obcnyxmeaHne KaMeHToOB
NOCPeACTBOM AUCTAHUMOHHbLIX KaHasoB: BXOoAsAWas/mcxoaswasi JTMHUKU, HErosoCcoBble KaHasbl
(coumanbHble ceTu, NOYTOBbIE N NHble cepBUCbI). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-
234-27-27.

1.23. 25Konus pokyMmeHTa (Aanee - Konusl) — AOKYMEHT, MOJIHOCTbIO BOCMPOU3BOAALLNIA
MHMOpPMaLNIO opurnHasa AOKYMeHTa, CO3A4aHHbIM Ha GyMa)KHOM HOCUTENe MM B 3/IEKTPOHHOMN
dopme. Hagnexawmm o6pa3oM 3aBEepeHHON KOMMen AOKYMEHTa SABMSAETCS KOonus AOKYMEHTa,
N3roTOBNIEHHAs NyTeEM:

-  KCcepokonupoBaHus paboTHMKOM BaHka BCex 3amO/IHEHHbIX CTPaHUL, OpUrMHana AOKYMEHTa
M MPOCTaB/IEHNS 3TUM e paboTHMKOM Ha KOMWM [AOKYMEHTa 3aBepUTENbHOM HaAnucm
cnepytouwero cogepxaHusa: «Konns BepHa» nnum «C opMrmHasom CBEPEHO>» C NPOCTaB/IEHNEM
noanucn paboTHuKa, ero pamMuimmn, MHMLMANOB, AO/HKHOCTM, a TakXe AaTbl 3aBepeHusl. B
cnyyae ecnu konust (OpMUPYETCS Ha HECKONbKMX CTpaHuMUax, 3aBepuTenbHass Haanucb
NpoCTaB/sSieTCs Ha KaXAon cTpaHuue (AonycKaeTcs NpocTaB/leHNE 3aBEPUTESIbHOM Haanncu
COOCTBEHHOPYYHO WM C MNPUMEHEHMEM CMeuManbHOro wTaMna, Mnpyv 3TOM MNOAMUCH
paboTHMKa CTaBUTCS JINYHO);

- doTorpadmpoBaHus paboTHMKOM BaHka Bcex 3anofIHEHHbIX CTPaHWUL, OpUrnMHana AOKYMEHTa
nyteMm TMpUMEHEHUs annapaTHO-TEXHMYEeCKMX cpeacTB baHka UM coxpaHeHus Konuu
[OKyMeHTa B 6a3ax AaHHbix BaHka;

- CKaHunpoBaHus pa60Tan<0M BaHka Bcex 3ano/HEHHbIX CTpaHuL opurnHana AOKyYMEHTa NyTeM
NpUMEHEHUS anmnapaTHO-TEXHUUYECKUX cpeAcTB BbaHka M coOxXpaHeHUs KOMWUM AOKYMEHTa B
6a3ax gaHHbix baHka.

1.24. JNornH?% — yaeHTudunkaTop KnmeHTa B ANCTAHLUMOHHBIX KaHanax o6cny>XnBaHus.

1.25. Mo6unbHoe ycTpoUcTBO?2? — MO6UNbHbIN TenedhoH (CMapTdOH) UK MHOE YCTPOICTBO,
nmerwowee poctyn B WHTepHET M UCNoAb3yeMoe A/ YCTaHOBKWM Ha Hero MobunbHoro
MpunoxeHus;

1.26. Hepaboume pgHM - B paMkax HacTosAwmx [paBun KOMMAeKCHOro o6cnyxuBaHUs
HepaboumMn AHAMKU cuuTalTca cy660Tbl M BOCKpeceHbs (BbIXOAHble AHW), 3@ UCKIOYEHUEM
06BbsABNEHHbIX pabounMn AHSMU B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuitckon ®epepaunm
nopsake, a Takxe Hepabouue npasgHUYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuinckon depepauunm, n Te AHU, Ha KOTOpble B CUY HOPM AENCTBYIOLWEro 3aKOHOAATENbCTBA
Poccuiickon ®depepauum NepeHoOCATCs  BbIxoAHble AHUM. [Ana  noapasgeneHuii  baHka,
pacrnofioXXeHHbIX Ha  TeppuTopuu cybbekToB Poccuiickoi ®denepaumnu, UMeoLLUNX
AONONHUTENbHbIE Mpa3jHUYHble AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW MPABOBbIMW aKTaMU
cybbekToB Poccuitckon ®depepaunm (B cuay nNyHKTa «k» 4yactu 1 cratbn 72 KoOHCTUTYUUM
Poccuinckon ®epnepaunm), ykasaHHble AHU TaKxXKe ABASOTCA Hepabounmu.,

1.27. Hepe3aungeHTblI?® - busmyeckne nuua, He ABNALWMECA pe3naeHTaMu B COOTBETCTBUU C
n. 1.33 HacTodAwwmx lMpaBwu.

1.28. NMepvoanueckue nepeyuciieHus A€HEe>XHbIX cpeacTs «MpoueHT oOT
nocrynneHumn» (aanee - MpoueHT OT NOCTyNJeHnn) — okasbiBaeMas baHkoM KnueHTy ycnyra
Nno NepMoanYecKoOMy aBTOMaATUUYECKOMY NepeBOAY AEHEXHbIX CPeAcCTB (CyMM 3apaboTHOMU r1aThl,
nocobusi u NpoyYnx BbINJAAT COUMasIbHOro xapakrepa, 3a4ncieHHbix paborogarenem KaveHrta, ¢
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KOTOpbIM bBaHK 3akawoy4yna 3aprniaaTHbid [0roBop WM Ha OCHOBaHWW TPyZAOBOro A0rosopa,
3aksoyeHHoro ¢ baHkom) c KapTouyHOro cuyerta, npegHasHadeHHOro A8 MNOSyYeHUs CyMM
3apaboTHOM NaTbl, NOCO6MI M NPOYMX BbINJIAT COUMANBHOro Xapakrtepa, Ha nwbon apyron Cuet
KnueHta (ykasaHHbii KnneHTOM B 3asiBNEHWM Ha MEpUoaMYEecKoe MepeyvyncsieHne AeHEeXHbIX
cpeancts «lMpoueHT OT NOCTYNNEHNIA») B pa3Mepe onpeaeseHHOro npoLeHTa OT YKa3aHHbIX Bbille
CYMM A€HEeXHbIX CPeACTB, 3a4UMcsieMblX ero pabotogatesieM, ykazaHHOro KnmeHTom B 3asiB/ieHUM
Ha Nepnoanyeckoe rnepeymncreHme geHexHblx cpeactB «MpoueHT OT NOCTYMIEHUN>».

MpOUEHT OT MOCTYM/IEHUIA B COOTBETCTBMU C 3aABIEHWEM HaA MEPUOAUYECKOE MepedncneHune
[AEHEXHbIX CpeacTB «[poueHT OT MOCTYMNAEHUIA» MOANEXMUT CMUCAHWIO BMIOTb A0 3aKpbITUSA
KapTouHoro cueta u/vnm 3akpbitua CueTa, Ha KOTOPbIM MOANEXaT 3a4YUCNEHUI0 AEHEXHbIe
CpeacTBa, cnucbiBaeMble ¢ KapTOUYHOro cyeta u/WamM A0 UCTEUYEHUS CPOKa AENCTBUA NMOPYYEHUS
KnueHTa (CpoK yKa3sbiBaeTcs B 3asiB/IEHUN HA MEPUOANYECKOE MepPeYNCIEHNE AEHEXHbIX CPEACTB
«poOUEHT OT MOCTYMNAEHWUN») W/MNM A0 MOMeHTa nogaunm KnneHToM B BaHK OTAENbHOro
MOpyYeHUs Ha OTMeHy 3asB/ieHUs Ha MNEepUOAMYECKOE MEPEUNCTIEHNE [AEHEXHbIX CPEeAcTB
«[MpoueHT OT NocTynneHun.??

1.29. TMMepuoanuecknii nepeBoa AeHeXHbIX cpeacTs (ABTonsaTte)xka) - yciyra baHka
Nno aBTOMaTM4YeCKOMY MepeBoAy AeHeXHbiXx cpeactB co CueTa/KapTouHoro cuyeTta KnveHTa B
nonb3y nony4daTtens nepesoja B COOTBETCTBUM C pacnopsixeHnem KnmeHtal,

B 3aBMCMMOCTM OT YCNOBWI, yKasaHHbIX B pacrnopsikeHuu, KIveHTy NoAKIYaeTcs OAWH U3

cneayowmx Buaos MNeprnoanyeckmx nepeBoAoB AEHEXHbIX CPeACTB:

- [lepuoaunyecknin nepeBos  AEHEXHbIX CPeACTB — MepeBos  AEHEeXHbIX CPeacTB
ocylecTBnseTcs B OUKCUMPOBaAHHOW CyMMe, YKa3aHHOW B pacrnopsxeHun KnnenTa;

- MNepuoamnyeckuin nepesos AEHEXHbIX CPEACTB MO MPUCIAHHOM 3a40/KEHHOCTU — NepeBos
OEHEeXHbIX CpeAcTB OCYyLUecTBNseTcs B CyMMe, COrflaCHO HauyucaeHun (3a40/1KEeHHOCTH),
nony4YeHHbIX OT MonyyaTtens nepesoaas?!;

- [lNepnoanyecknin nepeBos AEHEXHbIX CPeACTB MO eAUMHOMY MAaTeXHOMY [OKYMEHTY -
nepeBos AEHEeXHbIX CPeACTB OcylecTBnsetca B (UKCMPOBAHHOM CyMMe, yKa3aHHOMW B
pacrnopsixeHun KnueHtTa wnamM B CyMMe, COIM/laCHO HayucneHui (3a40/KEHHOCTH),
nofyyeHHblXx oT EWPL3?2 (EauHbIA  MHGMOPMAUMOHHO-pacUYeTHbIM  LeHTP), B MONb3y
nony4vaTenen, 3aknounsLLnx gorosop ¢ EMPL.

Mepuoanyeckmin nepeBos AEHEXHbIX CPeACTB OCYLLECTBASETCA A0 3aKkpbiTna Cuyeta/KapToyHoro
cyeTta, K KOTOpoMy nogknwoudeH [lepuogMyeckvin nepesBof AEHEeXHbIX Cpeacts wu/wnan ao
NCTedyeHns Cpoka, YKasaHHOro B pacrnopsiXXeHus n/mnm Ao MoMeHTa nogaym KnueHToMm B BaHk
OTAE/ILHOIO NOPYYEHUS Ha OTMEHY pacrnopsiXeHus.

B cnyvae, ecnu gata ncnonHeHns baHkoM pacnopsikeHus npuxoamTcs Ha Hepabouunit aeHb, BaHk
OCYLLECTB/SET MCMNOJIHEHNE pacrnopsiXeHuss B NepBbli Pabounii geHb, cneaywowuin 3a gaTomn
HaCTynJeHns yCNOBWUIA pacrnopsiXKeHus.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHWE YCOBUIN pacrnopsiXXeHus B clydae
HeAOoCTaTOYHOCTU cpeacTB Ha CueTe KnueHTa ANS WUCMONHEHUS pacrnopsiXXeHUs U MO UHbIM
He3aBucALMM OT BaHka ob6cToaTenbcTBam33,

1.30. NMoppaspeneHune baHka - CTpyKTypHOe nogpasgeneHue baHka, ocyuwecTeasowee oT
nMeHn baHka 6aHKOBCKME onepauun, NpeaycMOTpeHHble nunueH3neln LleHTpanbHoro 6aHka
Poccuinckon depnepaunu.

1.31. Mopsaok 30034 - MNopAnoK OCYLLIECTB/EHUSA 3NEKTPOHHOro AOKYMEHToo60poTa npu
6aHkoBCckOM obcnyxuBaHun dusmdecknx vy B noapasgenennax PHKB bank (MAO)
(MpunoxeHue 13 K HacTosAwwmM lNMpasBmnnaM KOMMNNEKCHOrO 06Cny>XXmnsaHus).

1.32. NMopspok 340 npu AUCTAaHUMOHHOM 06cny>xMBaHUKN3S - NOpPSAAOK OCYLLUECTBNEHUS
3N1IEKTPOHHOr0 AO0KYMeHToo60poTa Npu AUCTAHUMOHHOM 6AHKOBCKOM 06CNYXMBaHUN HDU3NYECKUX

2% MyHKT pobasneH Mpukasom N2 685 ot 13.10.2017r.

30 Ecnu ¢ nonyuaTtenem nepeeoaa y baHka 3ak/oueH 4OroBop O NpyeMe v NpoBeAeHMM NePEBOAOB PUSUYECKMX UL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBMU C PEKBU3UTAMWN AENCTBYIOLLErO AOrOBOPA.

31 BaHK He HeCceT OTBETCTBEHHOCTb 3a NPaBWIbLHOCTb pacyeTa HauUCAEHU (3a40/IKEHHOCTM), NONYUYEHHbIX OT MosyYaTens
nepesoaa.

32 BaHK He HeceT OTBETCTBEHHOCTb 3a NPaBUJIbHOCTL pacyeTa HauMCIeHU (3a40/KEHHOCTH), NOyUYeHHbIX oT EUNPLI.

33 MyHKT uameHeH Mpukasom N2 51 ot 27.01.2020

34 NyHKT nobasneH Mpukasom N2 110 ot 16.02.2018

35 MyHkT pobaBneH Mpukasom N2 600 ot 21.07.2020



nvy, B PHKB BbaHk (MAO).

1.33. MpaBuia KOMMJIEKCHOro ob6cny)xuBaHma — «[lpaBuaa KOMMIEKCHOro 6aHKOBCKOro
obcnyxuneanunsa dpusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHbie NpuKasoM no baHky wu
OENCTBYOWME C AaTtbl, YCTAHOBNEHHOM NpunKa3oM no baHky.

1.34. nMNpepacraButenb knumeHTta3® - ¢dusmyeckoe nuuo (gocturwiee Bo3pacta 18 ner,
ABNsOLLeeCs AeecrnocobHbIM), NpeAcTaBnsiloLlee UHTEPEChbl KJIMEHTaA B CUy 3akoHa Nnmbo Ha
OCHOBAHMW aKTa, YMNO/HOMOYEHHOr0 Ha TO FOCYAapCTBEHHOrO OpraHa WAM OopraHa MEeCTHOro
caMmoynpaB/fieHusi, TMbo Ha OCHOBAHUWN AOBEPEHHOCTU:

- AoBepeHHoe nnuo,

- 3aKOHHbI nNpeacTaBUTENb HECOBEPLUEHHONIETHEro nua B Bo3pacte Ao 14 net (poauTens,
YCbIHOBUTENb, MPUEMHbIA POAUTESNb, OMEKYH);

- 3aKOHHbIN npeacTaBuUTENb HECOBEPLUIEHHOJSIETHEro Jsmua B Bo3pacte oT 14 pgo 18 ner
(poauTenb, yCbIHOBUTESb, MPUEMHDbIN poauTeENb, NONeYnTenb);

-  3aKOHHbIN NMpeacTaBuUTeSNb HELEECNOCOOHOro coBepLUIeHHOoIeTHEro amua (ONeKkyH);

- 3aKOHHbI nNpeAcTaBUTENb OFpaHWYEHHO JeecrnocobHOro CcoBeplleHHOSIeTHero uua
(noneuntens).

1.35. TMpocTtasa 3neKTpoHHas noanucb3’ — 3MeKTPOHHAs MOAMUChL, KOTOpas MoCpeacTBOM
NCNONb30BaHUA KOAOB, MNapofier WM UHbIX CPeacTB noaTeepxaaeTr dakT (GHopMUpOBaHUA
3)‘I€KTp0HHOl7I noanncum KnneHTtom. npOCTaFl IIEKTPOHHAA noanncb KnueHTta saBAsieTcs aHaaoromM
€ero cobCTBEHHOPYYHOM NOAMUCH.

1.36. Pa6oume gHM - 3TO AHU, He aBnsALWMecs HepaboumMMmn B COOTBETCTBMM C HACTOSLLUMMN
MpaBnnamMu KOMMNIEKCHOro 06CnyxuBaHus.

1.37. Pe3sunpgeHTbl — pusmyeckune nmua, Sensowmecs rpaxaaHamm Poccniickon degepaunm, a
Takxke dusndeckme nmua - MHOCTPaHHbIE rpaxzaaHe m nuua 6e3 rpaxaaHcTsBa, MOCTOSHHO
npoxueatowme B Poccuinckon ®degepaumm Ha OCHOBaAHMM BMAa Ha  XUTENbCTBO,
npeaycMOTPEHHOr0 3aKOHOA4AaTeNbCTBOM Poccuiickon depepaumu.

1.38. Mob6unbHoe npunoxxeHune - Bepcuad Cucrtembl «NHTepHeT-6aHK» AN MoObGUNbHbIX
YCTPOMCTB Ha cuctemax iOS mn Android (c ycTaHOBNEeHHOM Bepcuen nporpaMMHoro obecnevyeHums
He MeHee 1.8), AocTynHasa Ang yCTaHOBKM Ha oduuManbHbIX WHTEpPHET rnopTasnaxX KOMMaHuin
Galaxy.Apps, Yandex.Store n ap.3®

1.39. Cucrema «UHTEepHeT-6aHK>» — CUCTEMA AUCTAaHLMOHHOIO A0CTyNa K YCTaHOBJ/IEHHOMY
BaHkOM nepe4Hio 6aHKOBCKMX onepauuii U ycnyr B ceTu NHTepHeT?®.

1.40. CucreMma «SMS-6aHkuHr» (ganee — Cucrema)*® — cucrtema, Kotopas obecneunBaet
onepaTuBHbIN NpueM coobuieHnii (3anpocoB) oT KnueHTtoB (rnpu Haanuum y baHKa TEXHUYECKOM
BO3MOXHOCTH), o0bcnyxuneaembix no CucrtemMe, a Takxe QopMMpoBaHMe U OTNpaBKy Ha
cooTBeTCTBYlOWME TenedoHHble HOMepa KnueHToB/MO6UNbHblE ycTponcTBa KnueHtoB SMS-
coobuweHnn/ysegomneHun B MobunbHoOM npunoxeHnn (PUSH-yBeaomneHus), coaepxawmx
3anpalwmBaemyto nHpopmauuio, ysegomneHmnsa o6 onepaumnsax no cyetam KnneHtos B mMacwTabe
peasibHOro BpeMeHMu, a TakXe MHY MH(OopMauuo, NpeayCMOTPEHHYO HacToawmmu Mpasunamm
KOMMMEKCHOro 06CNy>XnBaHus.

1.41. CornaweHune 06 300 - CornaweHne 06 OCYyWECTBEHNN 3SAEKTPOHHOrO
AOoKyMeHToo60poTa nNpm 6aHKOBCKOM 06cnyxmBaHnm dbusmdeckmx nuy, B nogpasgeneHnax PHKB
BaHk (MAQO) 3aknw4deHHoe Mexay baHkoM un KnmeHToM Ha ycnoBusax [punoxeHus 13 K
HacTodAwmMM lNpasunam.

1.42. CornaweHue 06 30 npu ANCTAaHUMOHHOM 06cnyxxuBaHuu+! - cornaweHue o6
OCYLLEeCTBAEHUN  3NEKTPOHHOro  AoKyMeHToobopoTa npu  AMCTAaHUMOHHOM  H6aHKOBCKOM
obcnyxneaHnm dpusndyecknx nuuy B PHKB baHk (MAQ), 3akntoueHHoe Mexay baHkoM n KnneHtom

36 MyHkT gobaeneH Mpukasom N2 598 ot 15.09.2017

37 NyHkT pobaBneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
38 NMyHkT nobasneH Mpukasom NQ 46 ot 01.02. 2019, nsmeHeH Mpukasom N2 51 ot 27.01.2020
39 MyHKT nameHeH Mpukasom N2 218 ot 04.04.2016

40 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

41 NMyHkT pobasneH Mpukasom N2 600 ot 21.07.2020
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Ha ycnoBusax MpunoxeHuns 15 k MNMpaBuaaM KOMMAEKCHOro 0b6CnyXXnBaHus.
1.43. CTOpPOHbI — COBMECTHO yrnoMmnHaeMble baHk n KnneHrt.

1.44. CueT?? - TeKywWMin cueT/cyeT BKNada Npu YMNOMUHAHMKM B HacTtoawmx [MpaBunax
KOMMAEKCHOro o6cnyXmBaHus, 3a nckaroveHmnem MNMpunoxeHnii HacToawmx NMpasmn KOMMIEKCHOro
obcnyxmnBaHus.

CueT OTKpbIBaeTCs B COOTBETCTBMM C [JOroBOpoM O mnpeaoctaBsieHnm 6aHKOBCKOro MpoAyKTa,
3aKJ/Il0YEHHbIM B paMKax [loroBopa KOMMJIEKCHOIO 06CnyXnBaHus, Ha YCNOBUSAX, YCTAHOBAEHHbIX
Mpuno)xeHnaMmm HacToawmx [MpaBun KOMMJIEKCHOFO 06CAYyXWMBaHMSA, M B COOTBETCTBUU C
3asasneHunem KnuneHra.

B pamMkax HacToswmx [MpaBui KOMMIEKCHOrOo 06CnyXuBaHMsS KMeHTy MoOryT 6biTb OTKPbIThI
cneayowme Buabl CYeToB:

- Tekywmn cuyer - cyeT, OTKpbiBaeMblit BaHkOM KnueHTy B COOTBETCTBMM C [JOroBOpPOM
6aHkoBCKOro cyeta 1 3asBneHnem KnmneHrta Ha oTKpbITMe 6aHKOBCKOMO CYETa;

- Cyet BKJlapa - CYET Mo y4yeTy BKJaZa, OTKpbiBaeMblit baHKOM K/IMEHTY B COOTBETCTBUM C
[oroBopoM 6aHKOBCKOro Bkfaza u 3asBneHneMm KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro BKaja
COOTBETCTBYHOLLErO BUAA;

- HOMMHanNbHbIN CUYET - CYET, OTKPbIBAEMbIV BNafesnbly cUYeTa A/ COBEPLUEHUSA onepauunii C
AEHEeXHbIMM CpeAcTBaMM, NpaBa Ha KOTopble NpUHaanexaTt agpyroMy nuuy — 6eHeduunapy.

- KapTouHblt cuyeT - 6aHKOBCKWMI CYeT, OTKpbiBaeMblii BaHkoM [epxkaTento ans ydeta
onepauun, CcoBepllaeMbiX MUCKAUYUTENIbHO C  UCnosib3oBaHMeM KapTbl wam  ee
PEKBU3UTOB. AHANINTUUECKUN Y4eT OEHEXHbIX CpeacCTB BefeTcs Ha JMUEBbIX Cc4yeTax,
OTKpblBaeMbIX [lepxaTensMm B aBTOMATM3MPOBAHHOW CUCTEME [MPOLIECCMHIOBOro LeHTpa
BaHka.

- CneumanbHbli 6aHKOBCKMI cueT ydyacTHMKA 3aKynkum (nanee - CneuuvanbHbli cyeT
y4yacTHMKA 3aKynkum) — 6aHKOBCKMI CUeT YyacTHMKa 3aKyrnku, OTKpbITbih B baHke Ha
OCHOBaHMW [lorosBopa crneumanbHOro cyeTa y4yacTHMKA 3aKynkKu ANs BHECEHUS AeHEeXHbIX
CpeAcTB B KaudecTBe obecrnedyeHUs 3asBKU, MNpeaoCTaB/€HHbIX YYaCTHUKOM 3aKyrnku no
TpeboBaHMIO 3aKa3umka B COOTBETCTBUM C DeaeparnbHbiM 3aKoHOM OT 05.04.2013 N944-03
«O KOHTpaKTHOM cucTteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX M MYHULMNANbHbBIX HYXA»;

- 3anoroBbli cueT - OAHKOBCKMI CUYET, OTKpbiBaeMblii BaHKOM Ha OcCHOBaHMW [oroBopa
3a510roBOro cyeTa B UeNsX 3aduciieHUs Ha Hero AeHEeXHbIX CpeacCTB CO cyeTa 3CKpoy,
OTKpbITOro B pamkax depepanbHoro 3akoHa oT 30.12.2004 N°214-03 «»06 yyactum B
[OIEBOM CTPOUTENBbCTBE MHOMOKBApPTUPHbLIX AOMOB U MHbIX O06BbEKTOB HEABUMXMMOCTU U O
BHECEHMN W3MEHEeHWN B HeKOTOopble 3aKoHoAaTeslbHble akTbl Poccuinckon depepauun,
KOTOpble B MNOJIHOM 06beMe 4daBnalTCs obecnedeHnem no obszatenbcrBaM KnneHTa Ha
OCHOBAHMK 3aK/IlOUYEHHbIX Mexay baHkoM u KnueHtom OcCHOBHOro gorosopa v [lorosopa
3anora.

1.45. Tapudbl BaHka (Tapudbl)?® - Tapudbl BaHka Mo OCyLWECTBAEHUIO onepauuii
du3nyecknx nuu, yTBepxaeHHble npnkasom no baHky, n pasMelleHHble B OTKPbITOM AOCTyNe Ha
odbuumanbHOM web-cante baHka B ceTn MHTepHeT. K Tapudam baHka He OTHOCATCS LIeHOBble
YyCNnoBUS pasMelleHns cpeactB KnaneHToB (NpoueHTHble CTaBkM) Ha 6aHKOBCKMX cyeTax u
BKagax.

1.46. YcnoBus - yCioBusl NpenoctaBNeHuMs KOHKpeTHOoro 6aHKOBCKOro npoaykTa,
YCTaHOB/IEHHbIE COOTBETCTBYOWMM [punoxeHnem K MNMpaBuaam KOMMAEKCHOro 06CcnyxumBaHums.

1.47. DneKTpoHHOe cpeacTBO nnarexa** - cpeactBo w/wnu cnoco6, nosBonsoLWmME
KnneHTy coctaBndatb, YyAOCTOBEPATb W nepedaBaTtb B bBaHK pacnopsaXeHnsa B Uendax
OCYLLECTB/IEHUS MNEepeBoAa AEHEXHbIX CPeACTB B paMKaxX NpuUMeHsieMbiX (opM 6e3HanuyHbIX
pacyeToB C MCMNONb30BaHNEM MHPOPMALMOHHO-KOMMYHUKaALUMOHHbBIX TEXHONOMMN, 3/1eKTPOHHbIX
HocuTenen MHQOpPMaLMN U UHBbIX TEXHUYECKUX YCTPOWMCTB. B pamkax [loroBopa KOMMIEKCHOro

42 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020
44 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020
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06CNyXUBaHNA DNEKTPOHHbLIMM CPeACTBaMM Miatexa sABAsTCS 6aHKOBCKME pacyeTHble KapThbl,
a Takxe [ucTaHuMOoHHble KaHanbl obcnyxuBaHusa (Cuctema «WHTepHeT-6aHk», MobunbHoe
npunoXxeHue, 6aHKOMaThl, YyCTPOMCTBA CaMoobCnyxmnBaHusa, CucreMma «SMS-6aHKMHM», 1 ap.)*

1.48. 3DneKTpoHHbIN AOKYMeHT (3[4)%6 — oKYMeHT B 3/1IeKTPOHHOW hopMe, onpeaensieMblii
B cooTBeTcTBUM C PepepanbHbiM 3akKoHOM oOT 27.07.2006 N2 149-®3 «06 wuHdbopmaunm,
MHPOPMAUMOHHBIX TEXHOMOMMUAX M O 3awmte UWHPopMauMn», MNOAMUCAHHBLIA DAEKTPOHHOM
noAnuUcCbo B COOTBETCTBUKN C DeaepanbHbiM 3akOHOM 0T 06.04.2011 N? 63-®3 «O6 3neKTPOHHOM
NOAMUCKM» U UMEIOLLNIA PaBHYIO HOPUANYECKYID CUY C AOKYMEHTaMM Ha ByMaXXHbIX HOCUTENSX,
NOANMCaHHbIMM  COBCTBEHHOPYYHOM noanucbtd KnueHnTta. LlenocTtHoCTb, MOA/IMHHOCTE W
KOH®MUAeHUManbHoCcTb 31 obecneumBaeTca cpeactBamum [1pocTON 3NEKTPOHHOM MOAMNMUCH,
3aWMTON OT HECaHKUMOHMPOBAHHOIO AOCTymna 1 cobnoaeHnem ycnosun Mpasun KOMMIEKCHOMO
obcnyxuBanus, CornaweHms o6 300 wn CornaweHuss 06 OCyLLEeCTBAEHUN 3SNEKTPOHHOro
AOKyMeHTo060poTa Npu ANCTAHLUMOHHOM BaHKOBCKOM 06cnyxmBaHun dusmdeckmnx nuuy B PHKB
BaHk (MAQ), 3aknuyeHHoro Mexay baHkoM m KnumeHTOM Ha ycnosusax [lMpunoxeHus 15 k
MpaBnnam KOMMAEKCHOro 06cnyxumBaHms.

2. O6wme nosnoXkeHus [loroBopa KOMIMJIEKCHOro o6cny>xusanuma?’

2.1. “8[JoroBop KOMMIEKCHOro 06CnyXnuBaHus onpeaensieT ycaoBms U NopsiAoK NpeaocTaBiieHms
BaHkoM KnMeHTy KOMMJIEKCHOro 06CNyXWBaHWSl, @ TaKXe YC/IOBUS M MOPSAOK 3aKItUeHUs
oTAenbHbIX [loroBOpoOB O npeaocTaBieHun 6aHKOBCKMX MpOAYKTOB B pamkax [orosopa
KOMMIEKCHOIO 06Cy>XMBaHUS.

2.2. “[leitctBMe Hactoawmx [MpaBua KOMMIEKCHOro O6CNYXWBAHUA pacrnpoCTpaHAeTca Ha
KnneHTtoB, B TOM uucne npucoeanmHmBimnxca o 31 aekabps 2019 roga (BKIOUYUTENBLHO) K
MpaBunaM KOMMAEKCHOro 6aHKOBCKOro 06CnyxuBaHua dusnyecknx numy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnunuHoe akuuoHepHoe obwecTtso) u lNMpaBunam
KoMmmiiekcHoro 6aHkoBckoro obcnyxuBaHus dusnyecknx nmu B [MAO «KpanmHBecTtbaHK».
MpucoeanHeHne KnuMeHTOB K HacTosdwen pegakunm [paBua KOMMAEKCHOro 06CnyXnBaHus
OCYLLEeCTBNASEeTCS B NOpsiaKe, YCTAHOBAEHHOM MyHKTOM 2.7 HacTtoswmx MpaBua KOMMIEKCHOro
obcnyxneaHus

2.3. NpepoctasneHne baHkoM KnuneHTy 6aHKOBCKOro npoaykta B pamkax J[Jorosopa
KOMMMEKCHOro ob6cnyxuBaHmsa ocyuwecrtenserca baHkoM B nogpasgeneHuax baHka (B
COOTBETCTBUM C pexuMoM paboTbl noapasaeneHuvin baHka, ycTaHOBMEeHHbIM BaHkoM) wu/wnm
AWCTaHUMOHHO (C UCMOoNb30BaHMEM [UCTAHLUMOHHbLIX KaHanoB o06cnyxusaHms). >°

2.4.%1 3akntoueHne [JoroBopa KOMMIEKCHOro obcnyxmnsanusa, CornaweHusa o6 340, CornaweHus
06 200 npun AucTtaHUMOHHOM ob6cnyxusaHum, [loroBopa o0 npegocTaBieHMn 6GaAHKOBCKOro
npoAyKTa B COOTBETCTBMU C [IpaBuaaMm KOMMNIEKCHOro 06CnyxuBaHmsa n MNMpuaoXxXeHnamMm K HUM
oCyLlecTBnseTcs:

2.4.1. nyTeM noanucaHmsa AHKeTbl Ha 6yMaHOM HocuTene B ABYX 3K3eMmnnspax no ¢opme,
yCTaHoBneHHoM baHkoM, Npu nepBoM obpalieHnn KnneHTta B nogpasgeneHmne baHka, B TOM yncne
C Lenblo 3akntodeHns Jlorosopa o npegocrtasneHumn 6aHkosckoro npoaykra/CornaweHus 06 340,
Cornawenunsa o6 340 npu AUCTAHLMOHHOM 06CNYXWBaHWU, NpuU NpeabsaBieHUU AOKYMEHTa,
YAOCTOBEpSOLWero JIMYHOCTb, YCTAaHOBNIEHHOrO 3aKkoHoAAaTeNnbCTBOM Poccuiickonn depepaumu, a
TakXe MWHbIX [AOKYMEHTOB, MNepeyvyeHb KOTOpbIX onpegensetrcds baHKOM B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHOoAaTeNbCTBa Poccuiickon Geagepaumn n HOpMaTUMBHbIX akToB BaHka Poccuum
N YCNoBMSAMKW NpenocTaB/ieHnUss KOHKpPeTHOoro 6aHKOBCKOro npoaykTa.

AHKeTa, cocTaBfieHHas B ABYX 3k3eMmnnspax Ans CTOpoH, C oTMeTkon BbaHka O npuHATUM
ABNSAETCS AOKYMEHTOM, MOoATBepXaalwmM dakT 3akatodeHns [oroBopa KOMMIEKCHOro
obcnyxunBanmsa u/mnn Cornawenms o6 300, CornawenHus o6 300 npu AMUCTaHLMOHHOM
obcnyxxmnsaHum n/vnmn Jorosopa o npegocrtasBneHMn 6aHKOBCKOro npoaykta B COOTBETCTBUM C
MpaBnnamMm KOMMNIEKCHOro ob6cnyxmBaHms un NpuaoXeHNIMM K HAM C A4aTbl, yKa3aHHOW B OTMETKe

45 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

46 NMyHkT AobasneH Mpukasom N2 110 ot 16.02.2018, nsmMeHeH MNpukasom N2 51 ot 27.01.2020
47 HaumeHoBaHue pasaena naMeHeHo Mpukasom N2 51 ot 27.01.2020

48 MyHKT naMeHeH Mpukasom N2 110 oT 16.02.2018

4 NMyHKkT gobaBneH Ha ocHoBaHuu Mpukasa N2 1255 ot 30.12.2019

50 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016

51 MyHKT uamMeHeH Mpukasom N2 51 ot 27.01.2020, nsMeHeH Mpwukasom N2 600 oT 21.07.2020
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BaHka o nMpuHATUM AHKeTbl. [epBbili ak3eMnasp AHKeTbl ocTaeTcs B baHke. BTopon ak3emnnsap
AHKeTbl C 0OTMeTKOM BaHka o npuHaTUK, nepepaetca KnmeHTty.

OtMmeTka baHka o npuHATUKM OT KnneHTa AHKeTbl NPOCTaBASAETCS B COOTBETCTBYHOLWEM pasgene
AHKEeTbI C yKasaHueM gatbl, nognmcm pabotHuka baHka.

2.4.2. nyteM noannucaHmns KnneHToM DMeKTPOHHOro AoKyMeHTa - AHKeTbl B Cnucreme «NHTepHeT
- BaHk», MO6UNBHOM NPUTOXKEHUN NPOCTON 3NEKTPOHHOM NOAMMUCHIO K/KOY KOTOPOW NOsy4YeH npu
NnyHoi sBke KnueHTa B COOTBETCTBUM C MpaBu/laMM MUCMONIb30BaHMSA MPOCTON 3/1EKTPOHHOM
noanucu npu obpaweHnn 3a MoJSlyYeHUEM roCyAapPCTBEHHbIX W MYHMUMMaNbHbIX YCAYyr B
3NeKTPOHHOM popMe, B cnydae NaeHTndumnkaunm KnneHta nocpeactsom ECUA N EBC B nopsiake,
npeaycMoTpeHHOM NyHKTOM 5.8 cTtaTbn 7 ®enepanbHOro 3akoHa ot 7 asrycra 2001 roga N 115-
O3 «O npoTneBoaencTBum nerannsaummn (OTMbIBaHMIO) AOX0A0B, MOJYYEHHbIX MPECTYMHbIM NyTeMm,
n mMHaHcMpoBaHuio TeppopmaMa (aanee — degepanbHbii 3akoH N2 115-03)».

2.4.3. MNognncaHnem AHKeTbl KnmneHT npepocrasnsetr baHKky npaBo Ha cnucaHume co CyeToB B
TeueHue cpoka AencTeBusa [JoroBopa KOMMNEKCHOro ob6cnyxXuBaHus Hanoros, c6OpoOB M MHbIX
niaaTtexew, YCTaHOBNEHHbIX 3aKoHoAaTeNnbCTBOM Poccuitckon degepaumn, B nopsiake, CymMMe U
cnyvasax, nNpeaycMoOTpeHHbIX 3akoHoAdaTenbCTBOM Poccunckon ®depepaunmn, Tapudamu baHka,
HacToawMMK paBunaMm KOMMNEKCHOro o6cnyxunBaHus mn Ycnosusamun (6e3 A0MOSHUTENBHOTO
pacrnopsixxeHus 3aasneHusa) KnvenTta (3apaHee AaHHbIN akuenT).

Mpwn yctaHoBneHnn BaHKoM dakTa ownbOYHOr0 3a4nNCNEHUs AeHEeXHbIX cpeacTB Ha CYeT, B TOM
ymucne, CpeacTB, 3auuc/iieHHbiX Ha CueT 6e3 yCTaHOBAEHHbIX 3aKOHOM WM MHbIMW MNPaBOBbIMU
aKTaMun WM caenkor ocHoBaHuin, KnmeHT noanmcaHneM AHKeTbl:

- nopy4aeTt baHKy cocTaBnAaTb OT MMeHM KnueHTa nnaTexHble Nopy4yeHus (pacnopsikeHus no
CueTy) Ha nepeuncneHue (BO3BpaT MJaTENbLIMKY) B TeYEeHMEe Cpoka aencrteus [orosopa
KOMMAEKCHOro obcny>XmBaHmsa OWMOBOYHO 3aUMCNEHHbIX AEHEeXHbIX cpeacts co Cyeta B cymme
OWMBOUYHO 3a4mncrieHHbIX Ha CYeT AeHeXHbIX CPeacTs;

- npepocTtaBnsetr baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnmcaHme co CyeTta (Bo3BpaT
niaaTtenblmnKy) OWMOOYHO 3a4YNCNEHHBIX AEHEXHbIX CPeACTB B CyMME OWMBOYHO 3a4YMCNEHHbIX
OEeHeXHbIX CpeACTB Ha OCHOBaHUW cocTaBnsemMoro baHkoM 6aHKOBCKOro opaepa B criy4yae, ecnu
nony4yaTtesneM OoWMOBOYHO 3a4YMNCIIEHHbIX AEHEXHbIX CPeACTB aBnseTcs baHk.

Bo3gpaT owWKWO0OYHO 3a4YUCTEHHbIX AEHEXHbIX CPeACTB MnaTenblinky cosBepllaeTca baHkoM
nopsiake, YCTaHOBMIEHHOM 3aKoHoAaTenbCTBOM Poccuickon @epepaumun. [lo  yKasaHHbIM
nepesogaM oOwWKWOOUYHO 3a4YUC/IEHHbIX AEHeXHbIX cpeacTB baHk He B3MMaeT nnaty 3a WUX
coBeplueHue.

2.4.4. [JoroBop KOMMJIEKCHOrO O6CAYXMBaHMSA Ha YCNOBUAX, YKasaHHbIX B NyHKkTe 2.4.1.
HacTosAwmMx MpaBun KOMMNNEKCHOro obcnyxumBaHums, MoxeT 6biTb 3akntodeH B lNMogpaspeneHuu
baHka ¢ HecoBepLEHHONETHMM JINLOM, AOCTUrWKMM Bo3pacta 14 (YeTebipHaguaTn) net, npwu
HaAn4Mn cornacust 3aKOHHOro npeacraBuTens no dopMe, ycTaHoBneHHONW baHkoM, B
COOTBETCTBMM C TpeboBaHWSIMUM 3aKoHoAATeNbCTBa Poccuiickoi Gegepaumm?,

2.5. 33KnueHT BnpaBe BOCMO/b30BAThCA  Jt06bIM  6AaHKOBCKMM  MPOAYKTOM/YCAYroi,
npenocrtaensiemMbiMm baHKkOM B paMkax [loroBopa KOMMIEKCHOro o6CnyXuBaHWs, 3aK/O4YMB B
nopsiike, yCTaHOBNEHHOM HacTosAwmMmmM lNpaBunamm KOMMIEKCHOro obcnyxuneaHusa, [orosop o
npepocrtasneHnn 6aHkoBckoro npoaykta/CornawexHne o6 >00/Cornawenve o6 300 npwu
OVCTaHUMOHHOM 06CYXUBaHUM Ha YCNOBUAX, U3MTOXKEHHbBIX B COOTBETCTBYIOLWEM [pUIoXeHun K
HacToawmMM MNpaBuiaM KOMMIEKCHOro 06CyXnuBaHus.

[loroBop o npepocTaBsieHMNn 6AHKOBCKOro NMPoAyKTa CYMTAETCH 3aK/IOUYEHHbIM C AaTbl NPUHATUS
(akuenta) BaHkoM npepnoxeHusa (odepTbl) Knunenta, odopmneHHOro B Buae 3asiBAEHUS MO
¢dopmMe, ycTaHOBNEHHON baHKOM, B NMCbMeHHOM dopMe, unn B GopMe DNeKTPOHHOr0 AOKYMEHTa
B nopsake, yctaHosneHHoMm [Mopsakom 340 wn Mopsakom 340 npuv AUCTaHUMOHHOM
obcnyxneaHumu.

3asBneHne Ha OTKPbITME TeKYyLLEero cyeTa, 3asiB/ieHMe Ha OTKpbITUe 6aHKOBCKOro BKaAa, a Takxe
3aaBneHne 06 oTKpbITUM B6AHKOBCKOM pacyeTHOM KapTbl, N0 6GaHKOBCKOMY MpoAyKTy, YcrioBus
npenocTaB/ieHMst KOTOPOro npeaycMaTpmBalT BO3MOXHOCTb AUCTAHLUMOHHOIO OTKPbITUS, MOXET

52 MpepocTaBneHne ykasaHHOro cornacus He TpebyeTcsa AN HECOBEPLUEHHOMETHUX NNL, NPUOBPETLIMX AeeCnoCco6HOCTH
AOCPOYHO B NonHOM o6beMe (aMaHcunaums, BCTynneHne B 6pak), Npu npegocTaBieHnn JOKYMEHTOB, MOATBEPXAALNX
hakT npuobpeTeHns aeecnocobHoCTU.

53 MyHKT uameHeH Mpukasom N2 600 oT 21.07.2020
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6bITb OCbOpMJ'IeHO KnneHToM n HanpaeneHo B baHK C MCNonb30BaHNEM ANUCTAHLMOHHbLIX KaHa 0B
OGCJ‘IY)KVIBaHMﬂ B nopsaake, yCTaHoOB/IeHHOM BaHKOM.

CTOpOHbI JOrOBOPU/IUCE O TOM, YTO NPW NPeaoCcTaB/IeHMM HOBOro BaHKOBCKOro npoaykTa KaveHTy
WX MpU COBEPLUEHMWU OMepaunii no yxe aencreyloweMy BaHKOBCKOMY MpOAYyKTY, Hanuuue
[JoBepeHHOro HoMepa Yy KnueHTa aBnsetcs obs3aTenbHbiM. Ecnn KnvMeHT He nonb3yeTcd
ycnyraMm Mo6WNIbHOM CBSI3W, MpW NpefocTaBfieHMn HoBOro bBaHKoBCKOro npoaykta wau
coBeplueHnn KaneHToM onepaunii no yxe AencTeylolleMy BaHKOBCKOMY NMpoayKTy BaHk Brnpase
ocyllecTBUTb doTorpadmnpoBaHue KnmeHTa B eHb COBEPLUEHNS OMnepaLum.

Mpu 3aknyeHnn KnmeHtom ¢ baHkom CornawenHus o6 300 Ha ycnoBusax [Mopsaka 340
coctaBneHme (co3pgaHue) OT MMEHM M Mo nopydyeHuto KnueHTa DNeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KrnneHtoMm B [Mogpa3sgeneHmn baHka € ucnosb3oBaHMeM [1pOCTON 31EKTPOHHOWM
noanucu Knunenta. MNpu 3TOM AOKYMEHT, MOAMNMCaHHbIA [IpOCTON 31EeKTPOHHOW NOAMUCHIO,
Npu3HaeTCcs paBHO3HA4YHbIM OOKYMEHTY, OQOpMSIEHHOMY Ha 6yMaxHOM HocuTene W
NOANMCAHHOMY COBCTBEHHOPYYHOW MOANUCLID KnuveHTa n MMEeEeT paBHYl C HUM OPUAUYECKYIO
cuny.

Mpwn 3aknodeHnn KnneHtom ¢ bankom Cornawenunsa 06 2400 npu ANCTaHUMOHHOM 06CNyXMBaHUU
Ha ycnosusax [Mopsaka 200 npu AMCTaHUMOHHOM o06cnyXxmBaHum noanncaHne KnmeHTom
DNEeKTPOHHbIX [AOKYMEHTOB BO3MOXHO C MWCMoAb3oBaHueM [1poOCTOM 3/EKTPOHHOW MNOAMNUCU
KnueHTa. lNpu 3TOM AOKYMEHT, MOAMWCaHHbIN [pOCTON 31EeKTPOHHON MNOAMUCHLIO, MPU3HaEeTCH
pPaBHO3HAYHbIM [OKYMEHTY, O0dOpMAEeHHOMY Ha 6yMaxHOM HocuTene u nNoANUCaHHOMY
co6CTBEHHOPYUYHOM Noanucbio KnMeHTa v MMeeT paBHYIO C HUM IOPUANYECKYIO CUNY.

Mpn odopMieHMn 3asBNEeHNS Ha OTKpbITME TeKyllero cdeTa, BKAaga «A0 BoCTpeboBaHuMs»,
CPOYHOro BKJaga, a Takxke 3asB/iieHUsa 06 OTKpbITUM BAHKOBCKOM paCuYeTHOM KapTbl, B paMKax
paHee 3akil4veHHoOro J[loroBopa O npepocraBfieHnMM 6aHKOBCKOro MpoAyKTa MOCpeacTBOM
ONCTaHUMOHHBIX KaHanoB 06CNy>XnBaHus, DneKTPOHHble AOKYMEHTbl, nognucaHHble KnneHtom
MpocTon 31eKTPOHHON MOoAMUCBbID W HanpasBneHHble B BbaHK nocpeacTBOM [AMCTAHUMOHHbIX
KaHanoB o6cnyxuBaHMS B COOTBETCTBMM CO BCEMM npoueaypaMmm 3aWuTbl MHGOpPMaUmu
NPU3HAIOTCA OPUANYECKN SKBUBASIEHTHbIMM AOKYMEHTaM Ha 6yMaHOM HOCuTesle U NopoXAaatoT
aHanormyHble UM npaea M 06s93aHHOCTU CTOPOH MO 3akftodYeHHoMY Mexay KnveHToM n BaHkoM
JloroBopy KOMMIEKCHOr0 06Cny>XnBaHms.

3asasneHune KnueHta, B cnydyae odopMieHns B nogpasgeneHnm baHka Ha 6ymMaxHOM HocuTene,
COCTaB/ieHHOe B ABYX 3K3eMnagpax Angd kKaxaoh m3 CTOpOH, C OTMeTKOW BbaHka O npuHATUM
ABNSETCA AOKYMEHTOM, noATBepXaawwmm dakT 3aknwodeHns [JorosBopa O npenocTaBfieHun
6aHKoBCcKOro npoaykrta. lNepBbin 3k3eMnaap 3asBnenuss KnueHTta octaetcsa B baHke. BTtopoi
ak3eMnnap 3agaBneHus nepepaetca KnueHTy. [daTta BCTynneHusa B Jeincreue [lorosopa o
npegocrtasneHnmn 6aHKOBCKOro NpoayKTa onpeaensercs YCNoBUaMu.

2.6. KomnnekcHoe obcnyxuBaHne KNMEHTOB  OCYLWECTBASIETCS B  COOTBETCTBUMM C
3aKkoHoaaTenbCcTBOM Poccuinckon deaepaunm n JOroBopoM KOMMNEKCHOIO 06CnyXMBaHUS.

2.7. Onepaumn no npepoctaBnieHmMio 6aHKOBCKMX MPOAYKTOB B paMkax Jorosopa
KOMMJIEKCHOro 06CnyXumBaHUs oCyLwecTBAsoTCca baHKOM B COOTBETCTBMM C [oroBopamu o
npegocrasseHmn 6aHKOBCKOro npoaykta wn Tapudamm baHka, pgencreyrowmmm B - gaTy
OCyLLEeCTB/IeHMs onepauun (NpenocTtaBneHns ycnyru), ecim MHoe He OorosopeHo [JoroBopoM o
npegocrassieHnn 6aHKOBCKOrO NpoaykKTa.

B cooteBetctBMM C N. 1 cT. 450 IpaxpaHckoro koaekca Poccuiickon ®epepaunm CTOPOHDI
AOroBopunncb, 4to bBaHK wnMeeT npaBO BHOCUTbL W3MeHeHMs B [lpaBuna KOMMAEKCHOro
obcnyxunBaHus, Bkntovas MpunoxeHus Kk MNpaBuaaMm KOMMIEKCHOrO 06CnyXuBaHus, U Tapudbl
baHka.

N3MeHeHnsi, BHeceHHble baHkoM B [lpaBuna KOMMNJIEKCHOro o6cnyxueBaHus, Ycnosus,
yCTaHoB/eHHble TpunoxeHusamm K [lpaBuaaM KOMMJEKCHOro o06cnyXuBaHus, CTaHOBATCSA
obs3aTenbHbiMM ans CTOPOH, 3aK/OUMBLUMX A0 BBeAEHUS B OENCTBME YKA3aHHbIX U3MEHEHUN B
[orosop koMmnaekcHoro obcnyxxuneaHus, [Jorosopbl 0 npegocTaBieHUn 6aHKOBCKOro NpoayKTa
(3a ncknoyenmem [lorosopa(-os) 6aHKOBCKOro Bkjaga), No ucredyeHmn 5 (Natmn) KaneHpgapHbIX
OHeN C faTtbl pasMelleHns baHKOM HOBOW pedakuwnu MNpaBui KOMMIEKCHOro obcnyXuBaHus, B
TOM u4uCne, coaep)Kalweh HoBble YCNOBWSl, YyCTaHoBNEHHble [lpunoxeHusmMmn K [paBunam
KOMMJIEKCHOro ob6cnyXxuBaHua u/wnm  HoBble [punoxeHuns (He coaepxawue ycrioBus
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npegocrassieHns 6aHKOBCKOro Bknaga), B NogpasageneHnsax baHka n/mnu Ha opunumnanbHoM web-
caliTe baHka B ceTn VIHTepHET no agpecy www.rncb.ru>.

B cnyuae Hecornacmsa KnueHTta ¢ nuamMeHeHueM lMNpaBui KOMNIEKCHOro obcnyxumeaHus, Bkao4vas
Ycnosus, yctaHoBeHHble MpunoxeHnaMmu K MNpaBunaM KoMmnaekcHoro obcnyxmneanusl, KnneHt
MMeeT nMpaBO Ha pacTop)XeHue [loroBopa KOMMJEKCHOro o06cayXuBaHMs B NOpsSAKe,
yCTaHOB/IEHHOM pa3aesioM 6 MNMpaBui KOMNNEKCHOrO 06Ccny>XneBaHus.

B cnydae ecnu o BCTYN/ieHUMS B CUNY U3MEHEHWIA, BHECEHHbIX B COOTBETCTBMM C HACTOSLMM
NyHKTOM B [paBunna KOMMNNEKCHOro ob6cnyxmBaHus, B TOM 4yucne, B MpunoxeHuns K HUM, bBaHkoM
He noslydeHo OT KnneHTa MUCbMEHHOE 3asBfIeHUE O pacTopXXeHun [oroBopa KOMMJIEKCHOIO
obcnyxmnBaHusa, naHHoe o6CToATENLCTBO ABNSIETCA cornacmeM KnmeHTta Cc uaMmeHeHusMu Mpasun
KOMIMJIEKCHOrO o06cnyXxuBaHus, B TOM u4ucne, [puaoXeHun K HUMM W ycnoBui [orosopa
KOMMIEKCHOro 06CNYyXMBaHUA M 3aKJIIOUYEHHbIX B €ro paMmkKax M Ha YCNnoBMSIX, YCTAHOBJIEHHbIX
MpunoxeHmsammn Kk [MpaBunam KoOMMNIeKCHOro obcnyxuneaHusa, [JoroBopoB O NpeaocTaBieHUuU
6aHKOBCKOIo NMpoaykKTa.

N3meHeHuns, BHeceHHble baHkoM B Tapudbl baHka, BCTynawT B CUily N0 UcTtevyeHmn 5 paboumx
LI,HeVI C AaTbl YBEAOMNEHUA 06 3ToM KnmeHToB B COOTBETCTBUMU C HACTOALWNM NMYHKTOM.

NHdopmaunsa o6 wusMmeHeHumax TapudoB baHka pgosoauTca A0 cBeaeHus KnneHTa nyTem
nybanyHoro pasMelleHns nHdopMaunm B nogpasaeneHnax baHka n/mnm Ha odpuumnanbHom web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.8. [doroBop o npenocraBneHnn 6aHKOBCKOro NpoAyKTa Ha YCN0BUSAX, YCTAHOBIEHHbIX J106bIM
n3 |-|pVIJ'IO)KeHVIl7I K HacToAaAwmnMm I'IpanmaM KOMMNEKCHOIo O6CJ‘Iy>KVIBaHVIFI, ABNAETCA
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2.9. >5B COOTBETCTBUM C TpeboBaHMSMW 3aKoHoAaTenbcTBa Poccuiickon depepaummn BaHk
yBEAOMNAET Knmnenta o6 onepaunax no nepeepoay AEHEXHbIX Cpeacts, B TOM 4ucne
COBEPLUEHHbIX C UCMOJIb30BAHWUEM 3/IEKTPOHHBIX CPEACTB NnaaTexa, B C/ieAyloLWweM nopsaake:

2.9.1. nocpeacTtsoM npepocrasneHmns KnmeHTy BbIMUCKKU o CUeTy:
- B NoapasgeneHnn baHka no 3anpocy KnuneHTa

KnneHT Bripase rosy4atb BbIUCKY 10 CYETY eXeHEBHO, HEOrPaHNYEHHOE KOJIMYECTBO pa3
B TeYeHune 4Hs, B 1060 geHb, korga lNogpasaeneHne baHKa oCyLecTB/ISeT 06CayxmnBaHue
dusmnyeckux any. o 6aHKOBCKON pacyeTHou Kapte KaneHT 06si3aH roJslydaTh BbIMUCKY B
rnoapasgenieHnn baHka He pexe 0A4HOro pasa B MecCsl 3a repuos, paBHbli rnpeabigyluemy
KaneHgapHoMy Mecsly MW UCTEKLEN 4Yactu TeKkyuero wmecsya. KaumeHT cyutaercs
yBEAOM/IEHHbIM BaHKOM B fleHb 10/1y4YeHnst BbIMUCKM 1o CYeTy;

- yepe3  3/IeKTPOHHO-MpoOrpaMMHble  KoMmnnekcol bBaHka  (6baHkomaTtbl,  TepMWHanbl
camMoobcnyXmBaHns, HTEPaAKTUBHbIE 30HbI CaMO06CNyXXMBaAHNS)

llocpeacTrBoM WHTEPaKTUBHLIX 30H camoobcoiyxnBaHus baHK npegocTrasiaser KaneHty
BO3MOXHOCTb MCI0/b30BaTb Cucremy «MHTepHeT-6aHK» (B C/iy4yae 3ak/iro4deHuns [JjoroBopa
Ha o6cnyxuBaHne KaAMeHToB B Cucreme <«WHTepHeT-6aHK») U osly4aTb BbIUCKY 110
6aHKOBCKOM pacyeTHOM KapTe B rMopsiaKe, N3/TI0XKEHHOM Bbille. HYepe3z 6aHKoMaT/yCTpONCTBO
camoobcnyxuBaHus baHk npegoctaBaser KiaueHTy MUHU-BbINMUCKY 110 6GaHKOBCKOM
pPAacyeTHoOU KapTe, B KOTOPYK BK/OYAKTCs rnocaegHme 10 onepauunii, COBEPLUEHHbIX C
UCrios1b30BaHNMEM 6aHKOBCKOM pacyeTHOM KapTbl, MOCPEACTBOM KOTOPO# (C MOMOLYbIO
KoTOpO#) hopmupoBasics 3anpoc B 6aHKOMATe/yCTpoucTBe caMoobcyxuBaHus. B ciyuae
ecsim 6aHKkoMaT/yCTpONCTBO CaMOObC/yXXnBaHUSI OCHaLLEH CEPBUCOM <JINYHbIN KabUHET»,
baHk npegocrasaser KnneHTy BbinnUcKy rno 6aHKOBCKOM pacyeTHOM kapTe 6€3 orpaHn4yeHus
KO/In4ecTBa BK/IIOYAEMbIX B BbIMUCKY ornepauyui (B ciydyae o0@OpMeHNss B CepBUCE
«JInuHbIVi KabuHeT» goctyna K Cyety). KaneHT BrnpaBe nosly4aTtb MUHWU-BbIMNCKY/BbIMUCKY
no 6aHKOBCKOV pacyeTHou Kapte B /1060M 6aHKkomaTe/yCTpOHCTBE CamMo0bC/TyXnBaHUS
baHka HeorpaHudyeHHoe KO/IMYECTBO pa3 B TeyYeHue [HS. B 3aBucumoctu o1
TEXHO/IOMMYECKUX  OCOBEHHOCTEN  3/IEKTPOHHO-MIPOrpPaMMHOro  KOMIJIEKCA ~ MUHU-
BbIMNCKAa/BbIMUCKA MOXET 6bITb pacriedyataHa u/wamn BbiBeAeHa Ha 3KpaH 3/1eKTPOHHO-
rnporpamMMHoOro Komriziekca. KameHT cunmtaeTcsi yBeqoMAEHHbIM BaHKOM B A€Hb MOJ1yYEHUS

54 A63aL usameHeH Mpukasom N2 51 oT 27.01.2020
%5 MyHkT nameHeH Mpukasom N2 51 oT 27.01.2020
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MUHN-BbIMUCKN/BbIMUCKN 110 CyeTy/6aHKOBCKOM pacyeTHOM KapTe.

- yepe3s Cucremy «MHTepHeT-6aHK» KU/MAM MOBUABHOM MPUOXEHUN B C/lydae 3aKyeHUus
JoroBopa Ha obcnyxumBaHue kKAnMeHToB B Cucreme <«WHTepHeT-6aHK» KW HanmMuum
3aKa4deHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyerta/[loroBopa npeaocTaBieHUs W
NCNONb30BaHNA BaHKOBCKOWM pacyeTHOWM KapThl).

KnneHT BripaBe nosiyyatb BbIMUCKY M0 C4yeTy/6aHKOBCKOVM pacyeTHOM kaprte B 1060
MOMEHT BPEMEHM B pPaMKax 3ak/Il0YEHHOro /joroBopa KOMI/IEKCHOrO 06C/YyXWBaHNSI B
Cucreme «UHTEpHET-6aHK»/MO6UIbHOM MPUITIOXKEHNN HEOrPAHUYEHHOE KOJIMYECTBO pPa3 B
TeyeHune AHS. KineHT cuntaeTcs yBeAoM/IeHHbIM baHKOM B A€Hb )OpMUPOBaHMNS BbIMUCKM
no Cuety/6aHKOBCKOMN pacyeTHOM KapTe.

B Bbinucke oTpaxalTcs Bce onepauum (6e3HanuyHble U C HaJUYHbIMWU AEHEXHbIMU
cpeacTtBamm), coseplleHHble no CuyeTty/baHKOBCKOW pacuyeTHOWM KapTe KnueHTa, HE3aBUCUMO OT
cnocoba nx coeseplueHuns (onepaumn, coBepLleHHble B noapasaenenHmnn baHka, ¢ NICNONb30BaHUEM
3/1EKTPOHHO-MPOrPaMMHbIX KOMIMJIEKCOB, C WCMNONb30BaHMeEM Cucrtembl «MHTepHeT-baHk», B
TOProBO-CEPBUCHbBIX NPEANPUSATUSAX U AP.) U C Ucnonb3oBaHMeM Cuctembl «MIHTepHeT-6aHK», B
TOProBO-CEPBUCHbIX NPeanpuUAaATUAX W Ap.) U HE3aBUCUMMO OT WHUUMaTopa coBeplieHusa (no
pacrnopsixeHuto KnneHTta uam no tpeboBaHuUIo nosay4dartens Cpeacrts).

OtcytctBMe B Bbinucke no CuyeTy/BaHKOBCKOM pacyeTHOW KapTbl onepauum nepesoaa
OEHEeXHbIX CpeacTB, Anla npoBeaeHns Kotopon KnmeHT odopMun  CooTBeTCTBYlOWEe
pacnopsiXxeHune, oO3HayaeT oTka3z baHka B WCNOMHEHWM J[AaHHOro pacnopsikeHunsa (AaHHoe
nonoxeHune HacTosawmx MpaBua KOMNIEKCHOro 06CAyXnMBaHMSA NPUMEHSETCS C YYETOM TOro, 4TO
B COOTBETCTBMW C MpaBuaMn NJIaTEXHON CUCTEMbI onepaunm no 6aHKOBCKOW paCcyeTHOM KapTe
MoryT 6bITb OTpaXeHbl B BbiMucke B TeyeHne 30 (TpuauaTu) KaneHgapHbIX AHEN C AaTbl UX
dakTnyeckoro coseplieHns). MHpopmmpoBaHme KnveHTa 0 NnpuyMHaxX OTKasa OCyLLeCTBSeTCH
npu obpaweHnn Knnenta B NogpasaeneHme baHka, B KOTOPOM HEMCMNOSIHEHHOE pacrnopsXeHue
6bi10 opopMneHo wan, B caydyae odOpMIeHMs PacnopsiXXeHus C Ucnonb3oBaHneMm Cuctembl
«NHTepHeT-6aHK», MHMOpPMaUMS O NMpUUYMHaAX OTKa3a MOXeT ObiTb npegocTtaBneHa KnuneHTty
HenocpeacTBeHHO B Cucrteme «MHTepHeT-6aHK>».

06 onepauun, coBepWEHHOW C wucnonblzoBaHmeMm Cuctembl «MWHTepHeT-6aHK», bBaHK
AONONHNTENbHO yBegomaseT KnmeHTa nocpeaCTBOM yKa3aHus cTaTyca 3N1eKTPOHHOIo AOKYMEHTA
0 nepeBoAe AeHeXHbIX cpeacTs, cdhopmmpoBaHHoro B Cucteme «MHTepHeT-6aHKk». MI3MeHeHune
CcTaTyca 3N1eKTPOHHOro AOKyMeHTa MPOM3BOAUTCS MO Mepe npuveMa, NpoBEpPKUM U MUCMNOSIHEHUS
baHKOM p[OKyMeHTa O nepeBoAe LEHEeXHbIX CpeaCTB WM MHOMO 3/1eKTPOHHOrO AOKYMEHTa,
MHMUMMpoBaHHoro KnneHtomMm B Cucrteme «MHTepHeT-baHk».

KnueHT, 3akntounswivin lorosop Ha obcnyxmeaHue KnneHTos B Cucteme «MHTepHeT-6aHK»
n [orosop 6aHKOBCKOro cueta/[oroBop npenocTaBNeHUs W WCMOSb30BaHMA 6GaHKOBCKOWM
pPaCUeTHOW KapTbl, CYUTAeTCa yBeaoM/IeHHbIM baHkoM 06 onepaumm no CueTy/6aHKOBCKOW
pacyeTHOW KapTe, COBEPLUEHHOW C Mcnosib3oBaHMeM CucteMbl «MHTepHeT-6aHK», B MOMEHT
NPUCBOEHUS 3NEKTPOHHOMY JAOKYMEHTY OKOH4YaTesbHOro craTyca, CBuAeTenbCTBylowero o6
NCNONTHEHNN pacnopsXeHns BaHkoM unun 06 oTkase baHka B MCNOMHEHNU pacrnopsXKeHus.

CTOpOHbI NpUWAN K B3aWMHOMY COrflalleHnto, YTO B COOTBETCTBMM 3aKOHOAATENbCTBOM
Poccuiickon depepaummn ana noanucaHuWs CnpaBoOK, BbIMUMCOK, MUCEM U WHbIX OOKYMEHTOB
MH(OPMaLMOHHOIo XapakTepa no 1oroBopy KOMNAeKCHoro obcnyxumeaHus n/vnn jorosopy(-am)
0 npepoctaBneHnn 6HaHKOBCKOro npoaykrta(-oB), chopMUpoBaHHbLIX Mo 3anpocy KrnueHTa B
Cucteme  «UHTepHeT-BaHk», bBaHKOM MoOxeT OblTb  WCMNOAb30BAaHO  daKCUMUNbHOE
BOCMpoM3BeAeHMe noAnucu YrnosHOMOYeHHOro nuua baHka u rpaduyeckoe unsobpaxeHue
neyaTtu/wTraMna baHka, MpocTaBNeHHbIX C MCMNOAb30BaHWEM CpPeACTB MeXaHW4eckKoro u/unu
3/11eKTPOHHO-LN@POBOro BOCNPOM3BEAEHMS Ha BblleyKa3aHHbIX AOKYMEHTaxX.

2.9.2. 06 onepaumu nepeBoAa AEHEXHbIX CPeACTB, COBEPLIEHHOW C MCMOSIb30BaHMEM
3NEeKTPOHHO-NPOrpaMMHOro komnnekca baHka, BaHk pgononHuTenbHo ysepomnseT KiuveHTa
nocpeacTBOM  Bbldayun 4eka Ha OyMaxHOM HocuTene w/mnuM  nocpeacTBOM  BbIBOAA
COOTBETCTBYIOLWEN MHPOPMALMM Ha 3KpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnyudae,
KOraa 3N1eKTPOHHO-NpOrpaMMHbIA KoMniekc baHka agonxeH 6bin pacneyataTb Yek No onepauum
nepesofa AEHEeXHbIX CpeacTB UM He pacnedatan ero, KnneHT o6s3aH HesameannTenbHo
nHdopmupoBaTb baHk no TenedoHy KOHTaKTHOro LeHTpa, KOTOPbIN yKa3aH Ha 3/1eKTPOHHO-
nporpaMMHOM KOMMekce, n obpatutbca B 6nmxanee MNMoapasgeneHne baHka 3a NnonyyeHnem
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BbINMCKM Mo CyeTy/6aHKOBCKOM pacyeTHOW KapTe Wian, nNpu Hanmymm BO3MOXKHOCTM, pacneyartaTb
BbIMMCKY Mo CuyeTy/6aHKOBCKOM pacyeTHOM KapTe, MCMNOJib3ysS MHOW 3/1eKTPOHHO-MPOrpaMMHbIN
KoMmniiekc baHka (ecnmn KnueHT coBeplian nepeBod AeHEeXHbIX cpeactB co Cuerta/6aHKOBCKOWM
pacyeTHON KapThbl).

KNMEeHT, COBEepLUMBLUMA OMNepauutio Mo MepeBoAy [MAEHEXHbIX CPEeACTB C MCMNOMb30BaHUEM
3/1eKTPOHHO-NPOrpaMMHOro KOMMJIeKca, CYNTAETCA yBEAOM/IEHHbIM BaHKOM 0 JlaHHOW onepauum
HEenocpeaCcTBEHHO B MOMEHT COBEPLLEHUS OMepaLnn.

2.10. BaHkK BnpaBe NMpPUOCTAHOBUTb UM MpPEKPaTUTb MCMNOSIb30BaHWe KIMEHTOM 3/1eKTPOHHOI0
cpeacTBa nnaTexa B C/lyyae HapyweHuss KIMeHTOM nopsiika MCMNoJib30BaHWUS 31EKTPOHHOIO
CpeAacTBa nnaTeXa B COOTBETCTBMU C OTOBOPOM.

2.11. KnueHT  cornawaetcs, yTo onepauum, COoBepLUeHHble C MCNoJSib30BaHUEM
AyTEHTUMOMKALMOHHBLIX AaHHbIX, MPU3HAKTCA COBEpPLIEHHbIMM KNMEHTOM M OoCnapuBaHUO He
noAnexar, 3a UCKJTIOYEHMEM CllyYaeB, NPsSIMO NpeayCMOTPEHHbIX B 3aKOoHoAaTeNbCTBe. *°

2.12. KnueHT cornawaeTtcs, 4YTO UCnonb3oBaHne AyTEHTUPUKAUNOHHbLIX AAHHbIX, B TOM 4ucCre
CcreHepmpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noATBepXAeHuM, HanpasnseMblX KnneHTy Ha
JloBepeHHbIN HOMep, SABASeTCA Hagnexalwen u JoctatodHor wuaeHTudumkauven KnueHta B
ONCTAHLMOHHbIX KaHanax o6CcnyX1BaHUs U NoATBEPXAEHNEM MpaBa coBepllaTh onepauumn.”’

2.13. lpwn BbINOAHEHUWM pacxXoAHOW onepaumu U/MAuM Mpu OTKpPbITUM HOBOro BaHKoOBCKOro
npoaykrta, baHk BnpaBe ocywecTBnaTb npoueaypy gotorpaduposaHnsa KnneHTta. doTocbeMka
OCYLLECTBASETCS C Lenblo noaTBepXAaeHns nnyHoctn KnueHta n obecneveHuns 6e3onacHoOCTU m
Haanexauwero obcny>xxmesaHna KnuvenTta, 3awnTbl npas KnMeHTOB OT MOLWEHHUYECKNX AEUCTBUN
CO CTOPOHbI TpeTbmx Nuu. Ona nosbiweHns 6e3onacHOCTM onepaunini no ceouMm Cuetam, KnueHTt
Aaet cornacue Ha doTorpadupoBaHme U MHPOPMUPOBAHMNE €ro 0 COCTOSAHUN CYETOB C NOMOLLbIO
SMS.>8

2.14. Tlpwn coBeplIeHMN pacxodHblX onepauun wn/wmnnm nNpu OTKPbITUM HOBOrO BaHKOBCKOro
npoaykta baHkoM npeaycMoTpeHo MH@opMmupoBaHue KnueHTa n/wunun npeacrtasmtens KnuveHTa
nyTeMm HanpassieHns SMS Ha [JoBepeHHbI HOMED.

Mpn co3gaHMn pacxodHblX oOnepauni, nnaTtexen, nepesofoB, MNPU OTKPbITUM HOBbIX
BaHKOBCKMX NpoOAYKTOB, MNpW COBEPLUEHUM oOnepauum C YyxXe OTKPbITbiIMM BaHKOBCKUMYK
npoayktamu KnueHTy, npu OOBHOBAEHUUN WMAEHTUPUKAULMOHHBIX W/UAN KOHTaKTHbIX AdHHbIX
KnueHTta, BaHk Bnpase HanpaBuTb KnueHTy Ha [oBepeHHbln HOMep KoAa-noATBepXAeHue.
KnneHT 0653aH 03By4YnTb YNOJIHOMOYEHHOMY paboTHMKyY BaHka Koa-noarsep)kaeHue,
C Uenblo ero BHeceHus B 6aHKOBCKOe nNporpaMMHoe ob6ecneueHune Ans fganbHeWLWeEro
3aBeplueHus 3anpawmBaemMoin KnmeHTtom onepauyum.>®

2.15. %9HacTtoswMM KnueHT noATBEpXAAET, 4YTO O3HAKOM/IEeH C WHdopMauuein o TOM, UTO
[EeHeXHble CpeacTBa, pa3MelleHHble Ha CyeTe, 3acTpaxoBaHbl B COOTBETCTBMU C PeaepasnbHbIM
3akoHoM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHWUW BKAaAOB Guanyeckux nuuy B 6aHkax
Poccuiickon ®egepaumn» B cymme o 1 400 000 py6bnein B COBOKYMHOCTU MO AENCTBYHOLWLMM
BKJ1aZaM M oCTaTKaxX Ha cyeTax MU3NYECKUX NnL,.

2.16. % [pn coBeplueHMN NNaTexel B BantoTe, OTIMYHOM OT BasnioTbl CyeTa, HacToaAWwmMM KnnenT
npeaocTasniseT npaso baHKy Npon3BOAUTbL KOHBEPTALMUIO AEeHEXHbIX CpeaAcTB No Kypcy baHka Ha
haTty KoHBepTauumun. [lpm 3ToM, KrnMeHT NOHMMaeT W MNpUHUMAET BCE PUCKM MOTepb MNpwu
OCYLLECTB/IEHNN KOHBEPCUOHHbIX Onepauuni.

2.17. Hactoawmm KnueHT NoATBEpPXKAAET, UTO 0O3HAKOM/IeH C MHdopMaunen o ToM, YTo nepegada
KoOHbuAeHUnanbHon wuHdopMaumn Ha [oBepeHHbin HoMmep TenedoHa, [loBepeHHbI agpec
SM1EKTPOHHON MNOYTbl BNEYET PUCK HECaHKLUWOHWPOBAHHOro AOCTyna K Takoh WHgopMauuu

56 MyHKT gobaeneH Mpukasom N2 281 ot 06.05.2016

57 MyHKT pobaBneH Mpukasom N2 281 ot 06.05.2016, namMeHeH Mpwukasom N2 600 ot 21.07.2020
58 MyHKT uameHeH Mpukasom NO 444 ot 26.06.2018

59 MyHKT pobaBneH Mpukasom N2 598 ot 15.09.2017

%0 MyHkT ao6asneH Mpukasom N2 110 oT 16.02.2018

51 MyHKT gobaBneH Mpukasom N2 110 ot 16.02.2018
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CTOPOHHWX NNL, U MPUHUMAET Ha cebs Takne puckns?,

2.18 NpaBuna UpeHtndmkaumm n AyteHtndpukauymm:

2.18.1. OcHoBaHMeM gnsa npegocrasneHns KnueHTy npoaykrta/ycnyru, npeaycMoTpeHHOMN

JJoroBOpoM KOMMNEKCHOro 06CnyXuBaHusa, sBASETCS HanmuMe B baHke CcOOTBETCTBYHOLWLEro
3asaBneHus, npepocrtaeneHHoro KnueHtoMm B BaHk B nopsake, npegycMoOTpeHHOM [OoroBopoM
KOoMMieKkCHOro obcnyxmBaHus, a Takxe ycnewHas WaenHtudukauma u/vnm AyTeHTudumnkauyms
KnueHTa.

be3 npoBeneHus Mﬂ,eHTMCbMKaLI,MM KnvueHTa BaHKOM NpeaocTaBnfoTCa cnepywuwme

ycnyru:

MHMOPMMpPOBAHNE O NEpeYHe yCnyr, npeaocTaBnsieMblX baHkoM;
nHdopmMuposaHmne o Tapudax baHka;

npeaocTaB/fieHNEe KOHCynbTaunii no BaHKOBCKMM MpoAyKTaM, yC/lOBUSM UX OOPMIIEHUS U
obcnyxneaHus;

NnpefoCcTaB/ieEHME KOHCYbTaLMiA MO pacyeTHO-KacCcoBOMY 06C/y)XKMBaHUIO;

NpefoCcTaB/iEHME KOHCYbTaumMii 06 YC/IOBUMAX NPeAoCTaBNeHN U 06CNYXUBAHUA KPeAUTHbIX
NpoAyKTOB;

npegocraeneHme wuHdopMaumm o baHke B COOTBETCTBMM C OTKPbITOM WHMOpMauUUen,
pa3sMeLleHHON Ha oduumanbHoM canTe baHka www.rncb.ru;

NpueM yCTHbIX obpalieHnii KnneHToB, B TOM 4ucie npeTteH3nii n xanob Ha paboty bBaHka
WA oTaenbHbIX paboTHMKOB baHka;

KOHCY/IbTMpOBaHMe Mo QYHKUMOHANbHbIM BO3MOXHOCTSM, TEXHWYECKMM HaCTpoOMKaM W
Tekywen pabote B Cucreme «MIHTEpPHET».

npenocraBieHne MH@opMauum o pexunme paboTtbl M agpecax OnepaumoHHbIX O0DUCOB U
YcTpoincTe camoobenyxnsaHusa baHka;

2.18.2.%3 BaHk ocyuwecTtBnser WaeHTudukaumio Knuenta, [peactaButens KnveHTa B
cneayrowmx cnydaax:
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHun KnuneHta/MNpeactasutena KnuveHTa B
MoapasaenerHue banka (npu nnyHoMm obpaweHnmn) ang 3aknyeHus Jorosopa KOMMNIeKCHOro
obcny>xxnBaHusa - No opuUrnHany AOKyMeHTa, yAOCTOBEPSIOLWEro INYHOCTD;
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHnn KnuneHTta/MNpeactasutena KnuveHTa B
Mopgpa3spenenHne baHka (Npy  nMYHOM obpaleHun) AOna  3aKJAK4YeHUs/pacTopXXeHus
Jorosopa(-oB) Ha odopMmneHMe 6aHKOBCKUX MPOAYKTOB - MO OpUrMHany [AOOKYMEHTa,
YAOCTOBEpSOLLEro IMYHOCTb;
- NpU MNepBMYHOM WAM NOBTOPHOM obpaweHnn Knuenta/lMpeactasutena KnueHTa Aans
coseplleHns 6aHKOBCKUX onepaunii puHaHcoBoro xapakrtepa B lNogpasaeneHnun baHka (npu
NMYHOM obpalleHnn) - Mo OpurnmHany AoKyMeHTa, YAOCTOBepSoLWero JANYHOCTb;
- npu obpaweHnn KnueHta nocpeactsom Cucrembl «WNHTepHeT-baHk»/MobunbHOro
NpUIOXeHUsa ANns 3akitodeHuns [loroBopa KOMMNEKCHOro 6aHKOBCKOro 06CayXuBaHus,
CornaweHuns 06 240, CornaweHus 06 340 npu AMCTaHUMOHHOM obcnyxmneaHumn, Jorosopa(-
0B) Ha odopmneHne 6aHKOBCKUX npoaykToB WNaeHTudukauma KnueHTa npomsBoanTCS C
ncnonb3osaHmem ECUA v EBC;
-npn  obpaweHun Knuenta/Mpeacrasmtens KnneHta  ans U3MEeHeHUs paHee
npeaocTaBNeHHbIX B BaHK AaHHbIX - MO OpUrMHany AoOKyMeHTa, yAOCTOBEPSOLWEro JINYHOCTD;
- B KOHTaKkTHOM LieHTpe B 3aBUCUMOCTU OT TeMbl obpalleHnsa KnveHTa no:

0 hamunnun, umeHu, otyecTey KnumeHTa;

0 JInuHoMy Koay;

0 PeKBM3NTaM AOKYMEHTa, yAOCTOBEPSAOWeEro JNYHOCTb (cepusa v Homep);

0 nocnegHum 4 undpam KapTbl;

0 faTe poxaeHusa KnueHTa;

0 octaTtky no KapTe;

0 nocnegHum onepaumsa no Kapte (ntoboe 6nmxalilwee cnmcaHne/nonoaHeHue);

82 MyHKT aobasneH Mpukasom N2 444 o1 26.06.2018, nameHeH Mpukasom N2 51 ot 27.01.2020
63 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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0 Ha3BaHue opraHusauum-pabotoaatens KnueHra.

KnueHT cornawaetrca Ha nepegavyy uMAEHTUMUKAUMOHHbBIX/AYTEHTUDUKALUNOHHbIX
AAHHbIX U/MNn pacnopsixeHun no tenedoHy, 0CoO3HaBasl, YToO JIMHUKN TenedoHHON CBA3N
He SBNAIOTCSA 3alUMLIEHHbIM KaHanoM nepeaayn uMHdbopMauum M NpuUHMMaeT Ha cebs
CBSI3@aHHble C 3TUM PUCKMW.

NoeHTudunkaumsa MNpeacrtasutensa KnmneHTa ocywecTBnsetrcs Tonbko B [logpasgeneHunmn
BaHka no opurnMHanaMm OKYMEHTOB, YAOCTOBEPSOLWMX NTNYHOCTb lNpeactasutens, U 4OKYMEHTOB,
NnoATBeEpPXAAaLWMX Hanuyme y Hero nonHomoumin Mpeacrasutens KnmexTta.

Ecnmn B 6a3e pgaHHbiXx BaHka oTcyTcTBYeT MHpopMauusa o lNpeacrasmtene KnueHnta, baHk
naeHtndunumpyet lMNpeacraButens KnveHTa B COOTBETCTBUMM C TpeboBaHusasMu depepanbHOro
3aKOHa 115-®3) n BHOCUT NoJly4yeHHble cBeAeHnsa B 6a3y AaHHbIX baHka.

BaHk B iMue ero paboTHMKOB, HE3aBUCUMO OT HAUMEHOBAHUS NoApa3aeneHus, B
KOTOPOM OHM paboTaloT, He MMeeT NpaBa 3anpawuBaTb y KineHTta c 4enbio nposeaeHus
NpeHTudnkaummn/AyteHTUdMKAUMM NOJIHbie pekBu3uTbl Kaptbl. MMoa nNonAHbIMK
PEeKBM3UTaMM NoApa3yMeBaeTC COBOKYNMHOCTb C/ieAyrWnX peKBUM3UTOB: 16-3HauHbIi
HoMep KapTtbl, cpok geicTtBua KapTtbl, MM n ®aMmunua aepixatens KapTbl, a TaKxke
Tpex3HauHbli CVV-KopA, yKa3aHHbIi Ha o6paTHO cTopoHe KapTbl, ucnonb3yeMbli Ans
noaTBep>XAeHUA pacxoaHbix onepauui no Kaprte B cetu MHTepHer.

2.18.3. **UpeHTndukaumsa/aeHTMdUKaLMsa B AUCTAHUMOHHBLIX KaHanax o6CiyXMBaHUS
KnueHta bBaHka cuuTaeTca ycnewHow, ecnu wuHdbOpMauumsa, NONy4YeHHas B pe3ynbTaTe ee
npoBeAeHns, COOTBETCTBYET MH(OpMauun, cogepxawencs B 6ase gaHHbix baHka n/unu ECUA,
EBC, n aBnaeTcsa akTyanbHOW Ha MOMEHT ee NpoBeAeHuUs.

B cnyuae ecnm npun npoBeaeHnn nNoBTopHon MaeHTudukaumm paboTtHmkom MNogpasaeneHuns
BbaHka BbisiBNeHbl HOBble cBeaeHus o KnueHTe (Hanpumep, mHdbOpMaumsa O MNepcoHanbHbIX
OaHHbIX, LOKYMEHTE, YAOCTOBEPSIOLWEM ero IMYHOCTb, KOHTAKTHbIX AAaHHbIX U Ap.), He06X0AMMbIX
ans npoeegeHns NaeHtudukaummn, TO AaHHble 0 KnneHTe AO0MKHbI 6biTb aKTyanmM3mpoBaHbl
paboTHukoM [Noapasgenennss baHka B 6a3e gaHHbIX BbaHka, a KnueHT o6s13aH npenocTtaBuTb
HeobxoamMMble ANs 3TOr0 OpUrnHasbl 4OKYMEHTOB.

O6HoBneHne cBegeHnit o KnneHTe, coaepxawmxcs B base paHHbix baHka, npu
npeabsasneHnn KnueHToM bBaHKOBCKOM pacyeTHOW KapTbl ocywecTBaseTrcs B Jto6oMm
MogpasgeneHnn baHka. O6HoBneHue ceBepeHun o KnueHte, coaepxawmxca B base paHHbIX
baHka 6e3 npeabvasneHns KnaneHToM BaHKOBCKOWM pacyeTHOM KapTbl OCYyLLeCcTBAseTCs
NCKIIOUYNTENbHO B TOM MNoapa3saeneHnm baHka, rae oTkpbIThl cHeTa KnneHTa.

Mpun Naentndumkaunmn/AyteHtudmkaumm Knmenta B KoHTakTHOM LeHTpe (Npu obpalleHun
no TenedoHy) KnueHTy npegoctaBnsietca 2 (ABE€) NOMNbITKM Ha nNpeaocTtaB/eHue
MAEHTUPUKAUMOHHBLIX AaHHbIX. Ecnn KnmeHT mcnonb3oBan BCe MOMbITKM M Ha3Bajll HEBEPHO
naeHTUPUKaAUMOHHbIE/AYyTEHTUPUNKALMOHHbIE AaHHble, BaHK oOTKasblBaeT B MNpeAoCTaBAEHUU
3anpalwmnBaemMon MHGopMaLmn/CoBepLUEHNN 3anpallMBaEMOro AeNCTBUS.

B cnyyae HeycnewHon UaeHTudwukaunmm KnumeHta B KOHTaAKTHOM UeEHTpe no TenedoHy
KnueHT HanpasnsaeTca ans obcnyxxmeaHusa B NoapasaeneHne baHka.

B cnyuae oTCcyTCTBMSA BO3MOXHOCTU npoBeAeHuns NaeHTudukaummn Knnenta/lMNpeacrasurens
Knuenta B [loagpasgeneHnn bBaHka wnn WaeHTudukaumm B AUMCTAHUMOHHBIX KaHanax
obcnyxnBanus KnmeHta C  UCMosib30BaHWEM ECNA wu EBC, baHKk  oOTKa3biBaeT
KnueHty/Mpeacrasutento KnueHta B 3akiyeHuMKU/pactopeHuu [orosBopa WAM MUCMNOSHEHUU
6aHkoBCKOM onepauumn dunHaHcoBoro XapakTtepa ao npenocrasneHus
KnueHtom/lMpeacraButenemM  AOKYMEHTOB, Heob6xXoAMMbIX ANS  MPoOBeAEHUS  yCMeLllHOM
NoeHTudnkauymu.

2.18.4. AyTeHTudunkaumns KnmeHta npomssoantcsa baHKoM:

- B MNoagpaspeneHun baHka npu nuyHoMm obpaweHnn Knuenta/Mpeacrasutens Knuenta ans
MOSIyYEeHUS  KOHCY/IbTaUMOHHO-UHPOPMALMOHHBIX yciayr o6  odOopM/IeHHOM  paHee
BbaHKOBCKOM npoaykTte, O0gOpMAEHUS CNpaBoOK, BbINUCOK, OMOPMAEHUS MNUCbMEHHbIX
obpaweHnii KnneHTos, B TOM 4ucne NpeTeH3snin n xanob Ha paboTy baHka nnan otaenbHbIX
paboTHMKOB BaHka - N0 AOKYMEHTY, yAOCTOBEpswWweMy AUYHOCTb; Konum AOKYyMeHTa,
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yAOCTOBepSAWero JAn4HoCTb  mnm  doTtorpadpuyeckomMy  unsobpaxenuto  KnueHTa,
copepxalemycs B 6a3e gaHHbIX baHka;

- B b6aHkoMmaTax/ycTponcTBax camMoobCnyXmBaHWUs, MNOC-TEPMMHaNE - Mo (aKTy MNpoOBEPKMU
COOTBETCTBUSA PEKBU3UTOB KapTbl, MCNONb3yEeMOM NpU MHULUMUPOBAHMK onepauun, u MNH-
KoZa K Hen;

- B CucrteMe «MHTepHeT-6aHK» - No dhaKTy NPOBEPKN COOTBETCTBUS JIOTMHA U NAPOSIs, a TaKXe
KozioB-noATBEPXAEHWI, HanpaBisaeMbiX Ha [JoBepeHHbIN HoMep KnuneHTa;

- NpW COBEpLIeHMM onepaunii C UCNOoJSIb30BaHMEM PEKBU3NTOB KapTbl M 6e3 dusmnyeckoro
npeacrasneHna KapTel - no @akTy NpoBepKM COOTBETCTBMSA HOMEpa KapTbl CPOKy ee
AencTemsa n Homepy koga MNMK2;

- npuv obpaweHun KnueHta/MpeactaButensa KnveHTa Ana U3MEHEeHUs paHee NpeaoCTaB/IEHHbIX
B BaHK AaHHbIX - MO OpPUTMHaNy AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTD;

NHdopmMaums, nonyvyeHHaa B pesynbTate AyTeHTudukaumm KnveHTa, A0MXHa COOTBETCTBOBATh
nHdopMaLmn, coaepxalleicsa B baze aaHHbIX BaHka®>,

3. NMpaBa n o6sa3anHocTn PHKB BaHk (MAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawusaTb y KnuneHra:

3.1.1.1. cBeaeHna N AOKYMEHTbl, HeobxoauMble AnA wucnonHeHns baHkoMm TpeboBaHui
3aKkoHopaaTenbcTBa Poccuiickoin ®epepaumnmn, a Takxke degepanbHOro 3akoHa 115-03, B ToMm
yucne: AONOSHUTENbHY MHMDOPMaUNMIO U AOKYMeHTbl 06 onepauusax C AEHEXHbIMU CpeacTBaMu
M MHbIM WMYLECTBOM, MWHMOPMAUUIO U [AOKYMeHTbl, HeobxoamMmble ANs OCyLWeCTBAeHUs
naeHtudmkaumn Knuenrta, ero lpeacraButenen, Boirogonpuobpetatenein nu beHeduumapHbix
BNagenbLes;

3.1.1.2. nHdopMaumio U OKYMEHTbI, HeobxoanMmble ANs ocywecTBneHns baHkoM dyHKLMIA
BaJIOTHOIO KOHTPONS;

3.1.2. He ncnonHATb Nopy4vyeHne KnueHTta B cnydyae obHapyxeHus owunbku, AONYLWEHHOM
KnneHToM u/uvnu TpeTbuUM NMUOM NpU yKasaHUW MNNaTeXHbIX PEKBU3UTOB, OTKasa KnueHTa B
npepoctasneHnn nubo npepoctasneHns KAWEHTOM HEMOSIHOrO KOMMJeKTa [AOKYMEHTOB
(pekBusntoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He NpUHMMaATb K UCMOIHEHMIO pacnopsXXeHusa KnveHTa Ha ocyLlecTBeHue onepauni
B Cny4daax, Koraa OcCyLllecCTB/IEHUE pacnopsaXeHus KnneHTa npoTnBoOpeEYnNT nnbéo 3anpeuweHo
3aKoHoAaTenbCcTBOM Poccuinckon denepauun.

3.1.4. namMeHsATb B paMKax 3akoHogaTenbcTBa Poccuinckon depgepaumun Tapudbl, MNMpaBuna
KoMmnnaekcHoro obcnyxueaHusa. WHdopmauma o Tapudax bBbaHka wn usMeHeHusax [paBun
KOMMAeKCHOro o6cny>xneBaHns A4oBoaAnTCSA A0 cBeaeHus KnveHTa nytem ny6/iMyHOro pasmeLleHms
MHpopMaunum B noapaspeneHusax baHka wn/wmnum Ha odwuumanbHoM web-cante baHka B ceTu
WHTepHeT no agpecy www.rncb.ru;

3.1.5. HanpaBnATb N0 AOMallHeMy agpecy, paboueMy agpecy, agpecy 3/1eKTPOHHOM NOYThbl
nmbo no HoMepaMm TenedoHOB, B TOM 4ucie HoMepaM TenedOHOB COTOBOM CBsA3M, (haKCoM,
yKasaHHbIM KnneHToMm B AHKeTe, coobuieHns nHpopMaunoOHHOro xapakrepa;

3.1.6. B uensx AONOJHUTENbLHOro KOHTpons onepauumu(-n) no  Cuety(-am),
cosepwaemon(-bix) KnneHtoMm, BaHk muMmeeT npaso notpebosaTtb oT KnueHTa noaTBepXAeHUS
onepauun (pacnopsixxeHms Knuenta) Kogom-noaresepxaeHmeMm nmnbo cobCTBEHHOPYYHOM
noanucbio KnneHta B COBOKYMHOCTM C npoueaypoi dotorpacdmpoBaHmsa KnveHTta, a Takxke ecnu
KnneHT He nonb3yeTcsd ycnyraMmm MobusbHOM CBSA3KU, Npu NpefocTtaB/ieHnn HoOBoro baHKoBCKOro
npoAyKTa unm coseplieHnm KnneHToM onepauni rno yxe gencreyroweMmy baHKOBCKOMY NpoayKTy
BbaHk Bnpase ocywecTBuTb oTorpadumpoBaHmne KnmeHTta B AeHb COBEpPLUEHNSA onepaumn;

3.1.7. npw 3aknw4deHnn [Jorosopos, coBepuweHun KnmeHToM onepauuii no cyety(-am),
OCYyLLecTBNATb BMaeosanncb, dotorpadmpoBaHme, ayamosannucb TenedoHHbIX pa3roBopos, Mpwu
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yBenomMnieHun KnneHTta o Takom 3anmcu. KnueHT cornawaercs, 4to baHK BnpaBe XpaHUTb Takue
3anmcm B TeyeHune 5 (MATM) NeT ¢ MOMeHTa npekpalleHuUs OTHOWEHU ¢ KnneHToM, a Takxe
MCNoNb30BaTb B KayecTBe AO0Ka3aTeNnbCTB B COOTBETCTBMM C [paxAaHCKMM MpoueccyasbHbIM
kogekcom Poccuiickon depepaumnu;

3.1.8. 3abnoknpoBaTb UK OrpaHNYnTb NCTaHUMOHHOE 06CcnyXunBaHMe KnuneHTta, a Takxe
npoBeAeHue onepauunii ¢ nCnonb3oBaHuem [JoBepeHHOro HoMepa B lMogpasgeneHnax baHka npwu
He npeaocTaBneHMn KnmeHToM B BaHK akTyanbHOro M AeNCTBYHOWEro HomMepa MoO6wWbHOro
TenedoHa nnm B cnydae Komnpomertauum;

3.1.9. 3abnokunpoBaTb [oBepeHHbIn HOMep KnueHnTa no obpaweHunto B lMoapasgeneHune
BaHka KnuneHTta/lpeacraButens KaneHTa, npu ycioBumn NpoBeaeHNs yCrnewHon naeHtTudmkaumm
KnuneHta/lMpeacrtasutens kaveHTa. baHk ocywecTtenseT 650kMpoBKy [JOoBEepeHHOro HoMepa no
obpaweHuto TlNpeacrtaBuTens KAWEHTa, NpuM yCNoOBMM Hanuuus y [lpeacraBuTtens KaMeHTa
COOTBETCTBYHOLWMNX MNOSIHOMOYMNA, AENCTBUTENbHbIX Ha AaTy obpaweHuns. bBnokmpoBka
JloBepeHHOro HoMepa BO3MOXHa TakKXXe No 3BOHKY KnveHTa B KoHTakTHbIN LeHTp. Mo obpaweHunto
MpeacraButens kameHta B KOHTakTHbIM UeHTp 6nokupoBka [oBEepeHHOro HoMepa He
OCYLLEeCTBSAETCS;

3.1.10. c uenbl MUHMMM3AUMM PUCKOB MOLIEHHUYECKUX AENCTBUIA, B Cly4ae
BO3HWKHOBeHUA Yy BbaHka nogo3penniti B KomnpomeTauum WM WCNOAb30BaHUM [JOBEPEHHOro
HOMepa TpeTbMMM NnuaMu, a TaKXe C Uesblo UCNOoNHEeHUS TpeboBaHMI 3aKoHOAATENbCTBA
Poccuiickon ®epnepaumnn, 3abnokmpoBaTtb [JoBeEpEHHbIN HOMEP KnneHTa no nHnunatuee baHka;

3.1.11. nNpuv HanU4uMM TeXHUYEeCKOM BO3MOXHOCTU HanpaensaTb Ha [loBepeHHbli aapec
3/IEKTPOHHOM MNOYTbl AOKYMeHTbl KnueHTy (MHDOPMaAuMOHHbIE nNMcbMa Mo 6aHKOBCKMM
npoAyKTaM, CrnpaBKW/BbIMUCKM W WHble AOKYMeHTbl). KriueHT HeceT OTBEeTCTBEHHOCTb 3a
NpaBWIbHOCTb W aKTyanbHOCTb [JOBEPEHHOro aapeca 3/1eKTPOHHOW MOYTbl, COOOLEHHOro WM
BaHky;

3.1.12. npuoCTaHOBUTb OKasaHue ycnyru «lpoueHT OT MNOCTYMJIEHUI» B CNy4dae, eciu
nepeymncneHne geHexHblX cpeacts Ha CyeT KnneHTa, yKa3aHHbIN B 3asiBNIeHMN Ha NepeyncneHme
OEHEXHbIX CPeacTB, He npomssoaunock 6onee 180 KaneHAapHbIX AHEN;

3.1.13. B COOTBETCTBMM C NYHKTOM 11 cTaTbn 7 ®epnepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbINOSIHEHUW €ro pacnops>XeHUs 0 COBEPLLUEHMN onepaunmn B Ciyyae HenpeacTaBneHus
KnneHToM AOKYMeHTOB, HeobXoAuMbIX AN (GUKCMpoBaHUSA WHMOPMaUUMM B COOTBETCTBUU C
nonoxxeHnsamn depepanbHoro 3akoHa N2 115-03;

3.1.14. B cCOOTBETCTBMU C NYHKTOM 11 cTaTbn 7 ®epnepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbINO/IHEHUW pacrnopsXXeHWs O COBeplUeHMW onepaumn B cnydae, ecnn y baHka
BO3HWKAKT MNOAO3PEHUS, 4YTO Onepaums coBepllaeTcs B uUenax neranusaumu (OTMbIBaHUSA)
[0X0A0B, MOJIyYeHHbIX NPeCcTynHbIM NyTeM, AN GUHAHCUPOBAHWNSA TEPPOPU3MA;

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 cTaTtbn 6.2 ®egepanbHoro 3akoHa oT 11.11.2003
N2138-03 «O notepeax» oTkasaTb KnneHTy B npoBeAeHUM Oonepaumu rno nepesoay AeHEXHbIX
CpeacTs, onepaumu No TpaHCrPaHWYHOMY MepeBOoAY AEHEXHbIX CPeACTB B MOJSIb3y POCCUIACKUX
IOPUANYECKNX NNL, MHAMBUAYANbHbIX NpeAnpUHMMaTENen, a TakXXe MHOCTPaHHbIX FpaXkaaH v nuy,
6e3 rpaxaaHcTBa, OCYLWECTBAAWMUX NpeanpuHUMaTENbCKY0 AeATeNIbHOCTb, WMHOCTPaHHbIX
IOPUANYECKUX NNL, MHOCTPaHHbIX OpraHmM3auuin, He SBASKWUXCSA HPUANYECKMMNU NMuaMn no
WHOCTpPaHHOMY npaBy (Aanee — WMHOCTpaHHble Nnuua), nHdopMaumMsas O KOTOPbIX BK/OYEHa B
nepeyeHb POCCUMCKUX IOPUANYECKUX UL, MHAMBMAYANbHbLIX NpeanpuHMMaTesnen, MHOCTPaHHbIX
1L, B OTHOLWUEHWM KOTOPbIX MMelTCa cBeaeHus 06 ocylecTBAeHUW UMK AesTesbHOCTU Mo
opraHusauuMm w” nMpoOBEeAEeHMIO JIOTEpPEN C HapyleHuMeM 3akoHogaTenbcTBa Poccuinckon
®depepauunn;

3.1.16. pacToprHyTb B OAHOCTOPOHHEM nopsake aorosop 6aHKOBCKOro cyeta (Bknaga) C
KnneHToM B COOTBETCTBUU C MYHKTOM 5.2 cTtaTtbn 7 ®epepanbHoro 3akoHa N2 115-03;

3.1.17. %c npeaBapuTenbHbIM YyBeaOMNEHUEM KNMEHTa MNpPUOCTAHOBUTbL (BPEMEHHO
orpaHMuunTb) nNpeaocTaBneHne KnmeHTy ycnyr AUCTaHUMOHHOro 6aHKOBCKOro o06cnyxuBaHus, B
TOM 4uUC/le NPUOCTAaHOBUTb (BPEMEHHO OrpaHuMunTb) npueMm oT KnneHTa pacnopsieHun o
coBepweHun onepaumun(-) no 6GaHkoBCKOMY cyeTy (Bkiaay), noanucaHHbiX [pocTomn
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3/1IEKTPOHHOW MOAMWUCBID, B Clydae BbisiBNeHMS BaHKOM B aeaTenbHOCTM KnneHTa npu3HakoB
COMHUTENbHbIX onepauun (caenok), a TakKxe nMpu HenpeacTtasneHun KnueHtom B baHkK
AononHutenbHon uHGopMaumnm (LOKYMEHTOB, CBeAEeHUIn), HeobXxoouMbiX ANs MCNOHEHUS
BaHkoMm TpeboBaHui degepanbHOro 3akoHa N2 115-03, B TOM u4ucne nosicHsWeENR(-mx)
3KOHOMMYECKMI CMbICT NPOBOAUMbIX ornepaunii (caenok);

3.1.18. otkasatb KnuneHTy B npeaocTaBfieHMNM HOBOro baHKOBCKOro npoaykta win
COBepLUIEHNM onepaumnii Nno yxe gencreyroweMy baHKOBCKOMY NpoayKTy, €ecnn npu opopMaeHnn
HoBOoro baHkoBckoro npoaykrta/coBeplieHmn onepaummn KnneHt He nMmeet [loBepeHHOro Homepa
N oTKasbiBaeTcsa oT doTorpacdpupoBaHms nnbo He NOAb3yeTcs ycayramm MOOBWUSIbBHOM CBA3U W
OTKa3blBaeTcs oT oTorpacdmMpoBaHus.

3.2. baHk o6a3yeTcsa:

3.2.1. 3a4ncnaTb AeHexHble cpeacTBa Ha CuyeTa He no3aHee AHA, cneaylowero 3a AHeM
NOCTYMN/IEHUS AEHEXHbIX CPeACTB, BbIMNOJHATbL pacnopsixeHns KnveHTa 0 nepedyncieHmmn n/vmnm
BblAaye [AEHEeXHbIX CPeACTB C YKa3aHHbiX C4yeToB, a TakXe MNpOBOAMTb WHble ornepaunn B
nopsake, npenycMOTPeHHOM 3aKoHoAaTenbCTBOM Poccuinckon ®degepaumm mn [Jorosopamm o
npeaocTasneHnn 6aHKOBCKUX MPOAYKTOB;

3.2.2. %yBegoMuTtb KnneHTa B CPOKM, YCTaHOBfieHHble noAan. 2.7. Hactoawwux Mpasun
KOMMNEKCHOro 06CcnyXumBaHus, 0 BHECEHUM n3MeHeHul B NpaBuaa KOMMIEKCHOro 06CnyXmBaHus
n/wnn Tapuodsl baHka, nyteM nybnmnyHoro pasmewleHmsa nidopmaumm B MNMoapasaenenHmax baHka
n/vnm Ha odunumanbHoM web-cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru;

3.2.3. B cooTBeTCTBUM C TpeboBaHuMaMM 4actm 15 cT. 9 @depepanbHOro 3akoHa OT
27.06.2011r. N2 161-®3 «O HauMoHanbHOM NaTeXHON cncteme» (aanee - GegepanbHblii 3aKOH
N° 161-®3) B cnyvyae, ecnn baHk, Kak onepaTtop Mo NMepeBoay AEHEXHbIX CpeacTB, UCMOHSET
0643aHHOCTb NO yBeAOMeHMI0 KaneHTa 0 COBEpLUEHHON onepauun B COOTBETCTBMWU C 4acTbio 4
CT. 9 ®epepanbHoro 3akoHa N2 161-03 n KnneHTt Hanpasun baHKy yBeaoMIeHne B COOTBETCTBUM
c yactbio 11 cT. 9 ®enepanbHoro 3akoHa N? 161-d3, baHK A0NKEH BO3MECTUTb KIIMEHTY CYMMY
yKasaHHoOM onepauuun, copeplieHHon 6e3 cornacus KineHTa 40 MOMeHTa HanpassieHus KnmeHToM
yBeaomsieHms. B ykasaHHOM cinyyae baHk 0653aH BO3MECTUTb CyMMY orepaunm, COBepLUEHHOM
6e3 cornacua KnueHTta, ecnu He pokaxeT, 4yTo KAMEHT Hapywwuna NopsAoK MCMNoNb30BaHUSA
SJIEKTPOHHOIo CpeacTBa njiatexa, 4to NOBAEKIO COBEpLUEHNE onepaUnmn 6e3 cornacus KJ'II/IEHTa;

3.2.4. B cny4yae npuoCTaHOBAEHUS WAWM NpeKpalweHus ucnonb3oBaHusa KapTbl baHkK
yBegomnset [JepxaTtens 0 TaKkoM MPUOCTAHOBAEHUN UM NpeKpaleHUn UCNonb3oBaHnsa KapThbl
nyTeM Hanpas/eHnsa yBeAOMNIEHUS O4HUM U3 Cnefyowmx cnocobos:

- MyTeM HanpasneHunss SMS-coobueHnsa Ha [JoBepeHHbIi HOMep MobunbHOro TenedoHa
DepxaTtens;

- NyTeM HanpaBJ/ieHMs INEKTPOHHOIro NMcbMa Ha [JoBepeHHbIN aapec 31eKTPOHHON NOoYThl,
npenocTaBieHHbI [epxaTtenem B baHk;

- NyTeM HanpasieHus yBeaOMNeHus/u3seleHns/coobeHns depes [AMCTaHUMOHHbIE
KaHanbl 06cnyxuBaHus;

- NyTEM HanpasieHUs NucbMa/yBeaoMeHUs/n3BeleHmns nNo agpecy Mecta XUTenbCTsBa
(peructpauun) [Ldepxatens C yKasaHWEM TMPUYMHBI MNPUOCTAHOBAEHUS WAM MpeKpaweHus
ncnonb3oBaHunsa Kaptbi®8;

3.2.5. ucnonHAaTb UHble 06s3aTenbCcTBa No JOroBopy KOMMAEKCHOro 06CnyXmMBaHus.

4. MpaBa n o6sa3aHHOCTN KnneHTta
4.1. NpaBa KnueHTa:

4.1.1. [JosepuTb pacnopshkeHne CyeToM ApyroMy Juvuy B Mopaake, nNpeaycMOTPEHHOM
OEeNCTBYIOLWNM 3aKOHOAATENLCTBOM Poccuiickon degepaunu.

4.1.2 TMoaknoyaTb/U3MeHSATb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
npenocrtaBfieHMss U UCNOMb30BaHMA OGaHKOBCKUX pacyeTHbiX kKapT/ [orosopa 6aHKOBCKOro
cyeTa/[dorosBopa 6aHKOBCKOro BK/ada, 3ak/lo4eHHOro Mexay baHkom u KnueHtom.®?
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4.1.3 AxkTmBupoBaTb goctyn B CUCTeEMY AUCTAHUMOHHOIro AOCTyrna nNpu noAakatyeHnmn Cucremol
npeacraBuTeneM KaveHta W ynpasnaTb AoctynoM B CucTeMy AUCTaHUMOHHOIMO A0CcTyna
(HanoMMHaHWe NIorMHa M CMeHa Naposs) nNpu obpaleHnn C COOTBETCTBYIOLWMM 3arnpocoM B baHk
(B cooTBeTCcTBYlOLlEe mnogpasneneHve — pynny ob6paboTkm BXOAAWMX 3BOHKOB KOHTakTHOro
LeHTpa YnpaBieHns pO3HWYHbIX npodax u obcnyxueaHmsa PHKB bank (MAO)) npu ycnosuwu
NOMOXUTENbHON MAEHTUdUKAUNM KINMEHTa U MOATBEPXKAEHMUSA 3anpoca crneumanbHbiM JNYHBIM
KOAOM (Janee — INYHbIN Koa), CiyXawuM ansa naeHtndmnkaunm Knnenta npu obpaweHmmn B baHk
C uenblo nony4vyeHms bUHAHCOBOW MHMOpMaUnMK, ykasaHHbIM KnmeHTOM B AHKeTe/3asBNeHumn o
npepoctaBneHnn/  U3MEeHeHUM  An4dHoro  koga, odopmaeHHoM  KnmeHTOM.  3anpoc,
NOATBEPXAEHHbIM JIMYHBIM KOAOM, MPU3HAETCS COBeplleHHbIM KAMEHTOM M OCnapuMBaHWUIO He
noasexut. Hacrtosawum KnueHT NoATBEpXAAaeT CBOe corjlacMe Ha npoBedeHWe ayamo3anmncu
TenedoHHbIX NeperoBopoB Mexay baHkoMm u KnneHToMm, B TOM YMcne npu NnpoBeAeHNN yKa3aHHbIX
B HacTosleM MNyHKTe neperoBopoB. HaCTOSAWMM CTOpPOHblI MPU3HAaKT, YTO YKasaHHble B
HacCTosILLEM MYHKTE ayamo3anucu MoryT 6biTb MCNONb30BaHbl B CyAe B Ka4yeCTBe A0Ka3aTesbCTB
B COOTBETCTBMMU co cT. 55 TIK PO.

4.1.4 WN3MeHATb CBOM YyXe mMerwminca [JoBepeHHbIn HOMep MyTeM npefoctaBneHmss B baHk
HOBOrO HOMepa Mob6UNbLHOro TenedoHa Ana NoAKIIUYEHMA ero Kak [loBepeHHbIi HoMep.”0

4.1.5 Ha3HauaTb U U3MEHATb CBOW YyXe CBOM UMerLwWuncsa [oBepeHHbIn agpec 3/1eKTPOHHOWN
no4yThbl NyTeM NpegocTassieHns B baHK HOBOro agpeca 31eKTPOHHOW NoYTbl ANs NOAK/TIOYEHUS ero
Kak [loBepeHHOro agpeca 3/1IeKTPOHHOM nouYTbl. [pM HanMunMm TEXHUYECKOW BO3MOXKHOCTU
CMeHa/Ha3HayeHne [oBEpeHHOro ajpeca 3NeKTPOHHOM MNO4YTbl BO3MOXHO C WMCMNOJSIb30BaHUEM
ONCTaHUMOHHBIX KaHanoB o06cCnyXmBaHWs B COOTBETCTBMM C [JoroBopoM Ha obcnyxusaHue
K/IMEHTOB B CUCTEME ANCTAHUMOHHOrO AocTyna «MHTepHeT-6aHK»71,

4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He ncnonb3oBaTtb C4yeTa, OTKpbIBaeMble B COOTBETCTBUM C [loroBopamMun o0 npeaocTtaBieHnu
6aHKOBCKNX NPOAYKTOB, 3aK/t0OYEeHHbIMM B pamMmKax [lJoroBopa KOMMN/IeKCHOro o6cny>xneaHus, ans
npoeBeageHunaA onepau,MVl, CBA3aHHbIX C OCyLleCTBJIEHNEM HpeAHpMHMMaTeﬂbCKOVI AedaTeNbHOCTU
UM Kakux-nmbo onepauunin, NpoTMBOpeYalUMX AEMACTBYHOLWEMY 3aKoHoAaTenbCTBY Poccuiickon
denepauunu.

4.2.2. TpepoctaBnatb B baHK [OKYMEHTbl U AOCTOBepHble cBeAeHUs, HeobxogmMmblie BaHKy B
COOTBETCTBUU C AENCTBYOLMM 3aKOHOAATENbCTBOM Poccuiickon depgepaumn ana naeHtndukaumm
KnueHTa, ero npeacrasutens, BoirogonpuobpertaTtens, 6eHeduumapHoro snagensua.

YBenomnatb baHk 06 M3MeHeHMW cBeAeHui, NpeAcTaBAeHHbIX MNpu 3akayeHun [lorosopa
KOMMJIeKCHOro obcnyxuBaHma wn (unv) B npouecce o06cnyXmBaHus AN NpoBeAeHus
naeHtTudmkaumn KnueHTta, ero npeacrasutens, Bbirogonpuobpertatens, 6eHeduumapHOro
Bnagenoua (®.UN.0., pekBU3INTOB [OKYMeHTa, YAOCTOBEpPSAIOLWEro JIMYHOCTb, ajpeca MecTa
Xutenocrea (peructpauun), [doBepeHHOro Homepa TenedoHa, [oBepeHHOro ajapeca
3N1EKTPOHHOWM MOYTbl, NOYTOBOIro agpeca M MHbIX AAHHbIX), B TOM 4uciAe C npefoCTaBNeHUneM B
BaHK OOKYMEHTOB, MOATBEPXAAMWWNX M3MEHEHUss B COOTBETCTBMM C TpeboBaHMsaMM BaHka wm
3aKoHoAaTenbCcTBOM Poccuiickon depepaumn, B TedeHne 7 CeMU KaneHAapHbIX AHEN C AaTbl UX
W3MEHEHUs, HO He no3aHee AHA ovepeaHoro obpauweHna KnvenTta B BaHk.

He pexe 1 (ogHoro) pasa B roa NOATBeEpPXAaTb AENCTBUTENbHOCTb CBEAEHWUI, NpeacTaBeHHbIX
npu 3aknaoyeHun [JoroBopa KOMMAEKCHOro obcnyxmeaHma u (nun) B npouecce obcnyxumBaHums
Ang nposeaeHus wuaeHTudukauumm KnueHTa, ero npeacrtasuTens, Bbirogonpuobpertartens,
6eHeduumnapHoro Bnagensua. OTCyTCTBME NMUCbMEHHOIO YBeAOMEHMS OT KnneHTa no ncreyeHum
roga Cc AaTtbl NpeacTtaBfieHUs CBEAEHUM W KaXAoro nocneaywlwero roga CBuAaeTenbCTByeT O
noATBepXAeHU KNMeHTOM AeNCTBUTENBHOCTM U aKTyalbHOCTU CBEAEHUN, NpeACcTaBAEeHHbIX MpU
3akayeHnn [lorosopa KOMMAeKCHOro obcny>xneaHmsa n (Mnn) B npouecce obcnyxuBaHusa ans
npoeeaeHns uaeHTudukaumm KnueHta, ero npeacraBuTens, BbirogonpuobpeTtaTens,
6eHedmumnapHoro Bnagensua.

CaMoCTOSTENbHO A0 3aK/o4YeHns [JoroBopa KOMIMIEKCHOrO 06CNYXUBAHMUS UK A0 COBEpLUEHUS
6aHKOBCKOI onepaumn npeacTasnsaTh B baHK cBeaeHUs o BbirogonpuobpeTaTene, To eCThb O JMLE,
He SBNSAIOLWEMCA HEenocpeAcTBEHHO YYacCTHUMKOM oOnepauuu, K BbiroJe KOTOpOro AencTByeT
K/IMEeHT, B TOM 4YMC/le Ha OCHOBAHWW areHTCKOro A0roBopa, AOrOBOPOB MOPYyYeHUs, KOMUCCUU U

70 MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017
71 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
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[OBEPUTESNIBHOrO yrpaBieHus, NMpu NMpoBeAEHNM Onepaumin C AEHEXHbIMU CPeaACTBaMM U UHbIM
umyuwiectsoM. HenpeacrtasneHne B baHk cBegeHu o0 Bbirogonpuobperatensx sABnseTcs
coobuweHnem KnmeHta 06 OTCYyTCTBMM TaKOBbIX.

CamocTosaTenbHo coobwaTtb 0 GM3NYECKOM fnue, OTSIMYHOM OT KnuneHTa, KOTopoe MpsMO UK
KOCBEHHO KOHTPO/AMPYeT AeincTBus KnmeHTa, B TOM 4uUC/e MMEET BO3MOXHOCTb OnpeaensTb
pelweHuns, npuHuMaembole KnmeHtom. HenpeacraesneHne B baHK cBegeHuin 0 TakOM U3MYECKOM
nvue aBnsetcs coobueHmnem KnmeHTta, uto 6eHedmumnapHbiM BnaaenbueM KnneHTta ABAsSETCS caM
KnunenT.

HenpeacrtasneHne BaHKy CBEAEHWMI O MPOM3OLIEAWMNX M3MEHEHMAX, pPaBHO KakK MU
HenpeacTaB/ieHNE MOATBEPXKAEHUA 06 OTCYTCTBMM YKa3aHHbIX M3MEHEHWUI, CBUAETENbCTBYET 06
aKTya/lbHOCTU M [OOCTOBEPHOCTW, MPEACTABAEHHbIX B LEAAX MAEHTUOMKAUUU AOKYMEHTOB W
CBEAEHW, B CBA3M C 4YeM BaHK He HeCeT rpaxAaHCKO-MpaBOBOM OTBETCTBEHHOCTU Mpu
COBepLUEHUN OMNepaLnii, HanpasBieHUN IPUANYECKM 3HAUMMON MHDOPMaALMN C UCMONb30BAHNEM
NaHHbIX JOKYMEHTOB U CBeAEeHNn’?,

4.2.3. lMpepoctaBnaTb baHKy, BbiNonHAwWeEMY (YyHKUMKM areHta BalloTHOrO KOHTPOS, BCe
HeobxoamMble OKYMEHTbl 1 nMHdopMaumto 06 ocyllecTeBneHmn onepaumi no Cyetam, yKasaHHbIM
B HacTosawmx lMpaBunax KOMMAEKCHOro o6Ccny>XXnBaHusi, B YCTaHOB/EHHbIE 3aKOHOAATENbCTBOM
Poccuiickon ®denepaumm Cpoku.

Mpn oOCywecTB/IEHMM OMepauuii, YKasaHHbIX B HacTosiweM MnoAnyHkTe, KnueHT
npenocTasnsieT B baHk cneayowme 4OKYMeHTbl U MHbOpMaLmIo:

- NpW cCrnucaHmu B NOJMb3Yy Hepe3naeHTa MHOCTPaHHOM BanTbl UAM BanoTbl Poccumnckon
®epepaumnn co cyetos KnmeHTta, npu npeaocraBfieHn UM 3alMMa HEPE3UAEHTY Mo AOroBOpYy
3aiMa, KnueHT npeacrasnseT B baHK 04HOBPEMEHHO C pacHeTHbIM AOKYMEHTOM MO onepaumu
[0rosop 3anMa (3ak/toyYeHHbIn Mexay KNnMeHTOM 1 Hepe3naeHToM);

- npun cnucaHmm KnmMeHTOM B NOAb3y Hepe3naeHTa WMHOCTPaHHOW BasloTbl WM BastoThl
Poccuiickon degepaumm coO CBOMX CUYETOB NMpU MpPeAoCTaB/iEHMM 3aliMa Hepe3naeHTy Mo
AO0rosopy 3arma, cymMma 065a3aTenbCTB KOTOPOro paBHa MW NpeBbIWAeT CYMMY, YKa3aHHYIo
B ab3aue 2 nyHkTa 4.2. NHcTpykuun LleHTpanbHoro 6aHka Poccuiickon ®depgepauumn oT
16.08.2017 N° 181-U «O nopsake npeacrtaBneHUs pes3vaeHTamMu W HepesuaeHTaMu
YMOMHOMOYEHHbIM  6aHKaM noATBepXAalwWnMx  AOKYMEHTOB U uHbopMaumu  npwu
OCYLLEeCTBEeHNM BaNOTHbIX onepauuin, 0 eamHbiX opMax ydeTa M OTYETHOCTM MO BaOTHbLIM
onepauusaM, nopsaake n cpokax ux npeacrasneHns» (aanee — MHcTpykuma N2 181-U1), Knuent
npeacraBnseT A[0OroBop 3aMMa M UMHopmauumto 06 OXuAaeMblX CpoKax penaTpumaumn
MHOCTpPaHHOM BankoTbl u/unm BantoTbl Poccuitckon depgepaumn. Ecnu nHdopmaumns paHee
6bbina npepoctaBneHa B baHK UM He u3MeHeHa, MNOBTOPHOE ee MnpeaocTaBfieHne He
ocyllecTBnsieTcs;

- NpW 3a4MCNEHUN NHOCTPAHHOWM BasoTbl UK BantoTbl Poccuickon degepaunm Ha CBOM cyeTa
no onepauumun, CBSI3aHHOW C BO3BPATOM 3aiMa, OCYLLECTBIEHMEM MPOLEHTHbIX W WHbIX
niaTexem Hepe3angeHToM Mo p[orosopy 3aima, KnueHT coobuwaetr wHdopMauuo o
Ha3Ha4YeHMM TaKoro njaTexa W CBeAeHUs O [AOroBope 3aMMa, yKasaHHble B MNyHKTe 3
npunoxenusa 2 K NMHcTpykumm N° 181-U, B cpok He no3gHee 30 (Tpuauatn) pabounx aHen,
nocne AHA 3a4YNCNEeHUs MHOCTPAHHOW BantoTbl UK BantOTbl Poccuickon deaepaunm Ha ero
CueT.

MpeactaBnate B baHk cBegeHUs W AOKYMeHTbl, Heobxoaumble AN WUCNONHEHUss BaHKoM
TpeboBaHMil 3aKkoHoAaTeNnbCTBa Poccuiickoin ®eaepaunm, a Takxe GegepanbHoro 3akoHa N2 115-
®3, B TOM yncne npencraensiTb CBeAEHUS U AOKYMEHTbl B 06beMe U B CPOKMW, YCTaHOBNEHHbIE
3anpocom baHka. 73

4.2.4. MNpwu ycTaHoBNeHUM BaHKoM ¢aKTa OWNBOYHOro 3a4UNCNIEHNS AEHEXHbBIX CPeACcTB Ha CuerT,
B TOM YUCNEe, CPEACTB, 3a4YNCNEHHbIX Ha CUeT 6e3 YCTaHOBNEHHbIX 3aKOHOM U UHBIMW NPaBOBbIMU
aKTaMW UNKN CAENKOW OCHOBaHWIA, KNMEHT HacToswmuM nopydaeT BaHKy COCTaBfAsSTb OT CBOEro
MMEHM MNNATEXHblE MOPYYEHUA Ha MepeuncneHne B TeyeHMe cpoka aeilcteus [orosopa
KOMMJIEKCHOrO O06CNYXWBAHUA OLIMBOYHO 3aUYUCNEHHbIX [eHeXHbIX cpeacTB co CueTa Ha
OCHOBaHMM 3asiBIeEHUS Ha OTKPbITME 6aHKOBCKOro cyeTa/Bkiaga 6e3 [AOMNONHUTENbHOrO

72 MIyHKT uaMeHeH Mpukasom NO 444 ot 26.06.2018
73 MyHKT pobaBneH Mpukasom N2 984 ot 28.12.2018
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pacnopsixeHusa KnuneHta (3apaHee fJdaHHbI  akuenT) B  MNOpsiAKe, YCTaHOBIEHHOM
3aKoHoAaTeNnbCTBOM Poccuiickon degepaumu. Mo ykasaHHbIM CyMMaM baHk He B3uMaeT niaTty 3a
NX nepeymncneHme.

4.2.5. Hactoswmm KnumeHT npepoctasndeTr baHky npaBo Ha cnucaHme co CyeToB B TeyeHue
cpoka pencrtemsl [loroBopa KOMMJIEKCHOro ob6cnyXunBaHMa Hanoros, CO6OpoB M MHbIX MaTexewn,
YCTaHOB/IEHHbIX 3aKoHoAaTenbCTBOM Poccuickon ®degepaunmn, B nopsake w - cnydasx,
npeayCMOTPEHHbIX AENCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunmn, Tapudamu
baHka, HactoawmMmu [lpaBMnamm KOMMAEKCHOro obcnyxumBaHmsa wn  Ycnosusmu (6e3
OOMNOJTHNTENBHOIO pacrnopsiXxeHus 3aaBneHns) KnmenTta (3apaHee AaHHbIM akuenT).

4.2.6. 3HakOMUTbCA C ycrnoBusMm  gencreywowmx Tapudos, [lpaBun  KOMMIEKCHOrO
06CNYXMBaHMUS U CaMOCTOSITENIbHO OTC/IEXUBATb UX M3MEHEHUsl, 0 KOTopbix BaHk yBegomnser
nytem nyb6an4yHoOro pasmelleHns nHdopmMaumm B nogpasaenenmax banka n/mnm Ha opunumansHOM

web-caiTe baHka B ceTu MIHTepHET Nno aapecy Www.rncb.ru.

4.2.7. KnneHt o6a3yerca WUCMONHATb WHble o0b6s3aTensctBa no [oroBopy KOMMJIEKCHOrO
obcnyxuBaHus.

4.2.8. KnneHT 0653yeTcs KOHTPOMpPOBaTh onepaumn ¢ AeHeXHbIMU cpeacTBaMy, COBEpLUAEMbIe
no ero CyetaM. B 3tux uensax KnmeHT 06a3yeTcsa nonyyaTb B NOPSAKE U B CPOKW, YCTAHOBNEHHbIE
noan. 2.8 Hactoswmx Mpasun, BbinuckM no CyeTam, noaTesepXxaatowme ucrnonHeHne baHKoOM
pacrnopsixeHun KnneHta B OTHOLIEHUN AEHEXHbIX CPEACTB, Haxoaawmxca Ha CyeTtax, nnm oTkas
BaHka B MCNOMHEHUM pacnopsxeHnin KnneHta, a Takxe noaTBepXxaatowme ncnosiHeHne baHkom
TpeboBaHui nonyyaTenem cpeacrs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHue AyYTEHTUPUKALMOHHbIX fOaHHbIX, B TOM 4uC/e
WCKJTIOUMB AOCTYN K HUM TpeTbMX Numu. B cnyyae KomnpomeTtaumm AyTeHTUDMKALMOHHbBIX AaHHbIX
HE3aMeAINTE/IbHO YBEAOMUTb BaHk anda nx l/I3MeHeHl/IF|.74

4.2.10. MWcnonb3oBaTb Koa-noarBepXxaeHuWe TONbLKO AN NOATBEPXAEHUS TaKUX TpaH3aKuui,
KoTopble KnneHT uMeeT HamepeHue npou3BecTM WM yxe nepegan baHky B KadecTse
nopy4veHus.”>

4.2.11. Coobwatb B baHK mnyTeM OCYyLLECTB/IEHUS 3BOHKa B KoON-UEHTP WAM NpU JIMYHOM
obpaweHun B lMogpaspgeneHne baHka WH@OpMauMio, KoTopas cTana ussectHa KnueHty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro HoMmepa ([oBepeHHOro HoOMepa TpeTbero nauvua),
HEeCaHKLMOHMPOBAHHbIX TpaH3aKuMsaX No ero cyetam (No cyetam 3-ux uu).

4.2.12. CTOpOHbI [OroBOPMAMNCHL O TOM, 4YTO MNpW MpeaocTaB/ieHNUM HOBOro bBaHKOBCKOro
npoaykta KnumeHTy wau npu coBeplieHUn onepauuin no yxe aencreyroweMy baHKOBCKOMY
NpoAyKTYy, Hannune [loBepeHHOro HoMepa y KnueHTa aensetca obs3atenbHbiM. Ecnn KnneHT He
nosb3yeTcsa ycayramm MobunbHOW CBSA3M, NpU NpenocTtaB/ieHnn HOBOro BaHKOBCKOro npoaykTa
Wan coBeplieHnn KnneHToM onepauuii no yxe gencreytowemy baHKOBCKOMY npoaykTy BbaHk
BrpaBe oCyLlecTBUTb oTorpacdumpoBaHne KnmeHta B IeHb COBEPLUEHUS onepauunn’e,

4.2.13. Tlopyuutb BbaHky 3abnoknpoaTb [1OBEpPEHHbI HOMep, MpuU ero yTepu/Kpaxe wam B
APYrux cryyasx, Kotopble cTann U3BecTHbl KnneHTy 1 NoBneknn K komnpomeTaummn JJoBepeHHoro
HOMepa, NyTeM NM4HOro obpalleHusa B nogpasgeneHme baHka uam npu ocyLwecTBeHNUM 3BOHKA
B KOHTaKTHbIN LEHTP.

4.2.14. TopyunTb baHky pa3bnokupoBaTb [JOBEpeHHbIt HOMep WM NpeaocTaBUTb HOBbIN
MOBUNbHBIN HOMep AN NOAKAIYEHUS ero Kak [loBepeHHbI HOMep Mpu JIMYHOM obpallueHunu B
MoapasneneHue baHka.

4.2.15. 7/C uenbio U3MEHEHUSA CyllecTBytolero [JoOBEpPEHHOr0 HOMepa NMpeaoCTaBUTb HOBbIN
HOMep MobunbHOro TenedoHa ANsg NOAK/OYEHMA B KadecTBe [JoBepeHHOro HoMepa npu JIM4HOM
obpauweHnm B baHk nnm B INCTaHUMOHHbBIX KaHanax o6CcnyXneBaHms npu NpoxXoXxaeHnm ycrnewHom
NaoeHTndmkaunm KnneHta nocpeactsom EBC n ECUA.

4.2.16. 06a3yeTca CBOEBPEMEHHO YCTaHaBnAMBaTb AOCTYMHble O6HOBMAEHUS OnepauuvoHHOM
CUCTEMbI W MPUIOXKEHUA Ha cBoeM TenedoHe/MobUIbHOM YCTPOMCTBE, WCMONb3YEMOM ANs

74 MyHkT nob6asneH Mpukasom N2 281 ot 06.05.2016

75 MyHKTbI 4.2.10. - 4.2.19. po6asneHbl Mpukasom N2 598 ot 15.09.2017
76 MyHKT uameHeH Mpukasom NO 444 ot 26.06.2018

77 MyHKT pobaBneH Mpukasom N2 600 ot 21.07.2020
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nogknwyeHns [oBepeHHOro HoMmepa KnueHnTta. Wcnonb3oBaTb Ha TenedoHe/MobunbHOM
YCTPOWCTBE COBpPEMEHHOE aHTUBUPYCHOE nporpamMMHoe obecrieyeHne U CBOEBPEMEHHO
yCTaHaBNMBaTb Ha HeEro o6HOBMEHNS aHTUBUPYCHbIX 6a3.

4.2.17. 06s3yeTcs He ycCTaHaBnmBaTb Ha TenedoHe/MobWIBHOM YCTPOWCTBE, UCMOSIb3YEMOM
Ans nopkntodyeHuss [loBepeHHoro Homepa KnueHTa uMAM MCNoNb3yeMOoM AN MOAK/IOYEHUS K
Cucrteme «MHTEepHeT-6aHK» HENTMLEH3UOHHbIE ONepaLMOHHbIE CUCTEMbI, TaK KaK 3TO OTK/IoYaeT
3aWMTHbIE MEXAHWU3MbI, 3aJI0)KEHHbIE NMPOM3BOANTENEM MOBUbHOW NaTgopMbl.

4.2.18. 0Ob6asyetrca He ycTaHaBAuBaTb Ha MoO6wunbHbI TenedoH wunmM unHoe MobunbHoe
YCTPOMCTBO, Ha KoTopoe baHk oTnpasnseT Koabl-NnoATBEPXAEHUS, NMPUIIOXKEHMS MO CCblIKaM,
NOSTYYEHHbIM OT HEM3BECTHbIX KNMEeHTY MCTOYHMKOB.

4.2.19. 06sa3yetrca He nogknw4atbcd kK Cucteme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybanyHoro gocrtyna, KoTtopble He TpebylT maeHTUdUKaunmm nNpym nNoakwyeHuu (BBoda Ans
NOAKJIIOYEHMS MepCOoHaNbHbIX MMEHW N Napons).

4.2.20. 06s3yeTcs He nepegaBaTb TPETbMM uuaM/ He ocCTaBnsATb 6e3 npucMoTpa CBOM
TenedoH/ MobunbHoe yCTPOWCTBO, UCNONb3yeMble AN NogkatoyYeHns [JoBepeHHOro Homepa.

4.2.21. 06sa3yeTcs npenoctaBnTb B baHK HOBbI aapec 3/1eKTPOHHON NOYThl 4718 NOAKNOYEHMS
ero kak [JoBepeHHOro agpeca 3/1eKTPOHHOM MOYTbl NMpK JIMYHOM obpauweHnn B NoapasaeneHue
baHka. [IpyM HaAMUMM TEXHUYECKOW BO3MOXHOCTM CMeHa [oBepeHHOro agpeca 3/1eKTPOHHOM
NoYTbl BO3MOXHbl C WCMNOAb30BaHMEM [JUCTaHUMOHHbLIX KaHanoB 06CNyXMBaHMSA B paMKax
3aKa4deHHoro ¢ KnmeHtom [Jorosopa Ha obcnyXuBaHMe KJIMEHTOB B CUCTEME ANUCTAHUMOHHOIO
Aoctyna «MHTepHeT-6aHKk»’8,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3@ HeHagsexaliee UCrnosHeHne CBoMx obs3aHHOCTEeN B
COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccunckon depepaumn, ycnosmamm  [orosopa
KOMMAEKCHOro o6Cny>XmBaHUs M 3aKAK4YeHHbIX B €ro pamkax [orosopoB O npeaocTtaBieHuu
6aHKOBCKOIo NMpoaykKTa.

5.2. Bo3BpaT AeHEeXHbIX CpeacTts, pasMeweHHblx Ha CuyeTax, obecnedymBaeTca nMyTeM
OCYLLECTB/ISEMOro B COOTBETCTBUM C AEMACTBYIOLWMM 3aKOHOAATENBbCTBOM Poccuiickon ®egepaumm
obs3aTenbHOro CTpaxoBaHWsa BKAaAOB. BbaHK rapaHTUpyeT BO3BpaT AEHEeXHbIX CPeacTs WU
BbIMNAATY HAYUCNEHHbIX MPOLEHTOB MO HWMM B COOTBETCTBMW C ycnosusamu [orosopa (-0B) O
npegocrassieHnn 6aHKOBCKOro (-mx) npoaykra (-0B), CBEpX CyMM, noasexalinx BO3MELLEHUIO B
COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuiickon depepauumm o CTpaxoBaHUU
Bknagos dusnyeckux nmy B 6aHkax PO, BceMn npuHagnexawmmnm bBaHKy AeHeXHbIMU
cpeactBamMu, a TaKXe MMyLLeCcTBOM, Ha KoTopoe MoxeT ObiTb obpaleHo B3biCKaHue B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAAaTeNbLCTBOM Poccuiickon ®Gegepaumu.

5.3. BaHK rapaHTupyeT TaiHy 06 onepauusax, O CYeTax W BKIagax CBOUX KMEHToB w
KOppEecnoHAeHTOB B COOTBETCTBMM 3aKoHOAATeNnbCTBOM Poccuitickoi  ®denepaumn. bBaHk
npeaocTaBfseT CrpaBKu Mo ornepaunsaM M cyetam KnueHTa TPeTbUM NNLAM TOMbKO B Clyvasx,
NnpeayCcMOTPEHHbIX AEMNCTBYOLWMUM 3aKOHO4aTeNbCTBOM Poccuitickoi deaepaumm.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ec/in ornepaunm no CUeTy 3a4ep>XMBAKOTCA B pe3ysibTaTe
owmnbok KnmneHta n/wnm TpeTbux Nuu, AOMNYLEHHbLIX MPU 3aMOSIHEHUN MAATEXHbIX PEKBU3UTOB
nonydyatens npu odopmaeHun KnaneHToM W/wmnu TpeTbUMU NMuAMU  pacrnopsXKeHus Ha
rnepeyncneHne aeHexHoix cpeacts co Cyeta n Apyrux 3aepx ek, BO3SHUKLWNX He rno BuHe baHka.

5.5. BbaHk un KnneHTt ocBob60XaatTcss OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCMNOJSIHEHMNE
n/Vnn HeHagnexauwee ncnonHeHme o6sa3atenbCTB No JOroBopy KOMMIEKCHOro 06CnyXuBaHus um
3aK/Il0OYEHHbIM B €ro pamkax [loroBopaMm O npenocTaBfieHMn 6aHKOBCKMX MPOAYKTOB, €ClN OHO
BbiI3BaHO  obcTosATENbLCTBAMMU HenpeojonMMOi  cunbl,  T. e. ype3BblYaHbIMU 7
HenpeaoTBpaTUMbIMN OBCTOSATENBCTBAMU, B TOM UYUCNE CTUXUAHBIMU SIBNEHUSMU, BOEHHbLIMU
OENCTBMSAMKW, aKTaMu opraHoB BfacTu. lNpu BO3HUMKHOBEHUU O6CTOSATENBLCTB HEMPEOAOSIMMON
cunbl CTOpOHa Ao/MkHa B TedeHune 3 (Tpex) pabouunx agHen NpoMHMOpMMpPOBaTb APYry CTOPOHY
B MUCbMEHHOM hopMe 0 HEBO3MOXHOCTN MCNOSIHEHUS 0653aTeNnbCTB NO [JOroBOPY KOMMIEKCHOro
obcnyXmnBaHMa M 3akJIlO4EeHHbIM B ero pamkax JloroBopaM 0O npeaoctaBfeHnn 6aHKOBCKUX
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NpPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a NpeAOoCTaB/eHME JIOXHbIX U 3aBeA0MO He4OCTOBEPHbIX
CcBeLEeHnIn 0 cebe B COOTBETCTBMU C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccumnckon degepaumm.
B cnyuyae npepoctaBnieHnss KNMEHTOM HEAOCTOBEPHbIX WM HEMOSHbIX CBEAEHMWN, MOBAEKLUINX
ybbITkM BbaHka, baHK MoOXeT B3bliCKaTb C KnmeHTa KOMMNEHCauutko B LENsSX MNOKPbITUS AaHHbIX
y6bITKOB.”?

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a [JEeNcTBust ornepatopa MOOGWUAbHOM CBS3M,
npenocTaBuBLLEr0 HOMep MObunbHOro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, kKak
[loBepeHHbIn HoMep. MopaaoK NpefocTaBieHMs MOOMILHOIO HOMEpPa M ero HasHa4YeHus TpeTbuM
nvuam, onpeaenseTcs HenoCpeaACTBEHHO B A0roBope Mexay KnneHTom u onepatopoM MobunbHoOM
cBsazn. B cnydyae ecnm MobunibHbIM HOMep TenedoHa KnuveHTa 6bl1 Ha3HayeH ornepaTopoMm
MobMNbHOM CBSA3M Apyromy du3M4YeckoMy nuuy BO WMCMNOSIHEHWE YC/IOBUIA COOTBETCTBYHOLLErO
aorosopa, baHk mMeeT npaBo oTKNOUMTbL [loBepeHHbIi HOMep KnueHTa C O4HOBpPEMEHHbIM
NOAKJ/IIOYEHMEM €ro HOBOMY BlagenbLy Npu yCI0BUM, YTO HOBbIW Briagesnew, HoMmepa MoO6uIbHOro
TenedoHa sBNsieTca KInMeHToM baHka M nogan B baHK 3asiBNeHMEe O MOAK/OYEHUMW HOMepa
MO6UNbHOrO TenedoHa, Kak [loBepeHHbln  HoMep®O.

5.8. baHK He HeceT OTBETCTBEHHOCTU B Cliydyae, ecnm nHdopmaumsa o Cuetax KnueHnta, Kapte,
Kopax-noareepxaeHus, naponsax Cucrembl «WHTepHeT-6aHK», WAnM npoBeAeHHbIX KaneHToM
onepauunax, CTaHeT M3BECTHOM WHbIM nnuaM B pe3ysibTaTe He,EI,06pOCOBECTHOF0 BbIMNOJIHEHUNSA
KNMeHTOM yCnoBui MX XpaHEHUS M WCNOSb30BaHUS W/MNM NPOCNYLIMBAHMUSA WX MnepexsBaTa
VIH(bOpMaU,VIVI B KaHanaX CBA3U BO BpeEMA UCMOJIb30BaHNA 3TUX KaHaJ10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTbL 3a BCe onepauuu, nposoammble B MNMoapasgeneHmax baHka w
B [INCTAHUMOHHbIX KaHanax obcnyxuBaHusa ¢ ncnonb3osaHmem Konos-noarsepxaeHus.

5.10. KnuneHT faet cBoe cornacue Ha ocyllecTssieHne BaHKOM Npu 3aKIlYEHUU HACTOSLLEro
Jorosopa, coBepweHunn KnmeHtom onepauun (-n) no Cuety (-am) doTorpadpupoBaHusa cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakXKe Ha pacnpoCTPaHEHUE XpaHALWMXCSH
doTorpachuin B caydasax, npenycMOTPeHHbIX HacTtosawmMm [loroBopoM UM B COOTBETCTBUMU C
TpeboBaHMAMM OENCTBYIOLWEro 3akoHogaTenbcTBa. KineHT noaTBepXxaaeT CBOe cornacue Ha
npoeeaeHne baHkoM Buaeosanucu, QoTorpadupoBaHma W ayamosanucu  TenedOHHbIX
pasrosopoB Mexay baHkoMm n KnneHToM. YKasaHHble Buaeosanucu, gotorpadumn n ayamosanmcu
MoryT 6bITb MCNOMIb30BaHbl B CyAe B Ka4yecTBe A0Ka3aTeNbCTB B COOTBETCTBUM C pakaaHCKUM
npoLeccyanbHbiM KoaekcoM Poccuiickoin ®enepaummdl,

6. Mopsapok pacTtop)xeHna [lorosopa KOMMJIEKCHOro o6cny>kmBaHus

6.1. PacTtopxeHune [joroBopa KOMMNEKCHOrO 06CNy>XMBaHUA OCYLLECTBASETCA Ha OCHOBAHUMU
opuruHana nUCbMEHHOro 3asBneHmss KnueHta no ¢opMme, ycTaHoBNeHHON bBaHkoM
(NMpunoxenne 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOJIHEHHOrO Ha 6yMaXHOM
HocuTene. PacTtopxeHune [JoroBopa KOMMAEKCHOrO 06Cny>XnBaHusa BreyveT 3a cobor npekpatlleHume
OENCTBMS BCEX 3aK/IlOUYEeHHbIX B ero pamkax [loroBopoB 0O npepoctaBneHnn 6aHKOBCKOro
npoaykra.s?

6.2. PactopxeHue oTaenbHoro JoroBopa O npepocraBneHmn 6aHKOBCKOro MpoAaykTa,
3aK/IlO4EHHOro B paMkax [loroBopa KOMMJIEKCHOro O6CyXWBaHUS, He Bie4yeT pacTopXeHue
Jorosopa KoMmnsekcHoro ob6cnyxusaHusa. lopanoK pacTopxeHus oTaenbHoro [orosopa o
npegocrasneHnn 6aHKOBCKOro MNpoAyKTa, 3ak/YEeHHOro B pamkax [orosopa KOMMEKCHOro
obcnyxunBaHusa, onpeaeneH Ycnosmammn, ssensowmmMmncs NpunoxeHmeMm K HactosiwmM Mpasunam
KOMMEKCHOro o6cnyxumBaHus.

6.3. 3akpbitne CueToB M BO3BpaT KnMeHTy ocTaTka AeHeXHbiX cpeactB co Cueta (-0B)
OCYLLECTBMSETCS B MOpsake M B CPOKW, YCTaHOBJIEHHble 3aKoHOAaTeNnbCTBOM Poccuinckoi
Q®epepaunn 1 [JoroBopoM O npeaocTtaBneHUM 6aHKOBCKOro MpoAyKTa, 3aK/YEHHbIM Ha
Ycnosusx MpunoxeHnn K HacToswmum MpaBumaam KOMMAEKCHOro o6cnyxumBaHmsl.
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7. 3aK/IlouYMTEeNIbHbIE NOJI0XKeHUsA

7.1. [doroBop KOMMIEKCHOro 06CNyXnBaHUs BCTynaeT B CUNY C AaTbl AKLenTa BaHkoM ogepTsl,
coaepxalleinca B AHKeTe (AaTa, yKa3aHHas B COOTBETCTBYIOLLEM pa3aesnie AHKETbI, 3aMoSIHAEMOM
paboTHUKOM BaHka) n aeicTByeT 6e3 orpaHnyeHunsa cpoka.s3

7.2. Criopbl, BO3HMKaKOLWMe 13 [JoroBopa KOMMAEKCHOTO 06C/TYXUBAHUSA N 3aK/THOUEHHbIX B €ro
paMkax [JoroBopax 0 NpeaoCcTaB/ieHnn GaHKOBCKOrO NpoAyKTa, NOANEXaT paCCMOTPEHUIO B CyAe
B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckon deaepauuu.

7.3. Bo BceM, yTO He npeaycMoTpeHo [loroBOpOM KOMMAEKCHOro obcnyxueaHus, CTOPOHLI
PYKOBOACTBYHOTCS AEMACTBYIOLNM 3aKOHOAATENbCTBOM Poccuinckon degepaunn.

7.4. B8Bce wu3MeHeHMA W [AonosiHeHUs [paBUN  KOMMIEKCHOro 06CnyXuBaHusa, Ycnosuit
AEeNCTBUTENbHbI, €CIM OHWN COBEPLUEHbl B COOTBETCTBUM C TpeboBaHMAMM noan. 2.7. HacToALWMX
MpaBwui KOMMNNEKCHOrO 06Cny>XnBaHus.

8. MpunoxxeHusa k NpaBusiamM KOMMJIEKCHOIoO OGCHY)KMBaHMSI

Cnepytowme MpunoxeHUa SBASIOTCS HEOTbEMIEMOM YacCTblo HacTosWwMX MpaBun KOMMIEKCHOrO
obcnyxunBaHus:

8.1. MpwunoxeHne 1. YCNoBUA OTKPbITUS U COBEPLUEHUSA onepauni No 6aHKOBCKOMY CUeTy
dunsmnyeckoro nmua

8.2. TlpunoxeHue 2. YCNOBMSA OTKPbITUS M COBEpPLUEHNS onepaunii no 6aHKOBCKOMY BKNaay
«[1o BocTpeboBaHusA»

8.3. [lpunoxeHwune 3. YCI0BMS OTKPbITUS U COBEPLUEHUS OMepaLuin Mo CPOUYHbIM BAaHKOBCKUM
BK/1agaM

8.4. [lpunoxeHwune 4. NpaBuna NpeaocTaBAeHUS U UCMONb30BaHUA HAHKOBCKMX paCUYeTHbIX
kapT PHKB baHk (MAQO)

8.5. TpunoxeHue 4.1. Ycnosus nNpefocTaBieHNns 1 obcnyxxmneaHns 6aHKOBCKUX pacyeTHbIX
kapT 6e3 pusmdeckoro Hocutensd POCCUNCKOIro HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA
(nybnunuHoe akumoHepHoe 06 ecTBO).

8.6. TpunoxeHue 5. Ycnosusa NpeaoctaBieHns yciyr no cucreme «SMS-6aHKuHr.

8.7. TMpwunoxeHue 6. YcnoBus 06CTyXUBaAHUS KIIMEHTOB — (PU3NUYECKUX NTNL, B CUCTEME
AWCTAHUMOHHOMO A0CTyNa «MHTepHeT-6aHK»

8.8. TpunoxeHue 8. YCNoBus OTKPbITUS N COBEpPLLUEHMS onepaumi no HoMMHaNnbHOMY
6aHKOBCKOMY CYeTy.

8.9. [lpunoxeHune 9. AHkeTa.
8.10. MpunoxeHne 10. 3asBneHne o pactopXXeHunn [loroBopa KOMMAEKCHOro 0b6CyXxmnBaHms.

8.11. MpunoxeHune 11. Ycnosua n nopsaok npegoctasnenmsa PHKB bavk (MAQ) ycnyrmn no
obcnyxxnsaHuio asMmuTnpoBaHHbIX PHKB BaHk (MAQO) nnu CTOPOHHUMU KpeaAUTHbIMU
opraHmsaumsamMn 6aHKOBCKUX KapT GpU3MYECKUX NuL ¢ NpuMeHeHneM nHTepHeT-pecypca PHKB
Bank (MAQ)8>

8.12. MpunoxeHune 12. Npasuna ycTaHOBKN U naMeHeHunsa MNMNUH-koaa kaptbl B PHKB BaHk
(NAO)8

8.13. MpunoxeHune 13. MopaaoK OCyLLECTBNEHNSA 3/1IEKTPOHHOIO AOKYMeHToobopoTa npu
6aHKkoBCKOM 06CNyXuMBaHUKN pusmnyecknx nuy B nogpasaeneHmnax PHKB baHk (MAQO)

8.14. MNpunoxeHune 14. Npasuna NpeaocTaBaeHUs BbINAAT NMpW BO3BpaTe 4acTu 3aTpadeHHbIX
cpeacts msnyeckomy numuy B pamkax nporpamMmbl CASH BACK
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8.15. MpunoxeHune 15. Nopsgok oCywecTB/IeHNsS 3NEKTPOHHOIo OKYyMeHToobopoTa npu
ANCTaHUMOHHOM 6aHKOBCKOM 06CnyxunsaHmum gpusnvecknx nuuy B PHKBE Bank (MAO)87

8.16. MpunoxeHne 16. «YcnoBms OTKpbITUS U 06CAYXXKMBaHMS cneunanbHOro 6aHKOBCKOro
cyeTa y4yacTHUKa 3aKynkKm»

8.17. MNpunoxeHune 17. lNpaBuna HA4YNCIEHNUSA U BbiNNaTbl BO3HArpaxaeHus 3a coBeplleHmne
(MHAHCOBLIX ONepauuin B paMKax rnporpaMmMbl 10S7IbHOCTH

8.18. MNpunoxeHue 18. Ycnosus npeaoctasneHuns ycayr no Cucteme ynpasneHus nummtammse

8.19. MpunoxeHne 19. YcnoBums OTKPbITUS N COBEPLLUEHMS Onepaumil no 3aJ0roBoMy cyeTty
dur3myeckoro nmua.

9. Aapec n pexkBusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnunka KpbiM, ropog Cnumdeponons,

ynvua HabepexHas nmenn 60-netus CCCP, gom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocygapCTBEHHbI perncrtpaunoHHsin Homep (OMPH) — 1027700381290;
NHH 7701105460; BUK 043510607;

KM 997950001;

KoppecnonaeHTckuin cyet N2 30101810335100000607

B OTaeneHuun no Pecnybnunke KpbiMm BaHka Poccuun

87 MyHKThI 8.13 1 8.14 nobaeneHsbl Mpukasom N2 892 ot 11.12.2018
88 MyHkT pobasneH Mpukasom N2193 ot 06.03.2020
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MpunoxeHue 1 k «MpaBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacToswme YCnoBus OTKpbITUS M COBepLIEHUs onepauni no 6aHKOBCKOMY cyeTy (dm3n4ecKoro
nvua (ganee - YcnoBusa) onpeaensatoT yCcnoBus M NOPSiAOK OTKPbITUS M COBEPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pybnasix U MHOCTpPaHHOM BantoTe GU3NYECKMX UL, — PE3ULEHTOB U
Hepe3sngeHToB PO.

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUIN BAHK (ny6avMyHoe akuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOIO cyeTa — 0roBop 6aHKOBCKOro CYeTa, 3aK/t0UeHHbIN Mexay baHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBMEHHbIX
HactoswmMm [llpunoxeHmeMm 1, M B COOTBETCTBMM C 3adBneHueM KnmeHTa Ha OTKpbITUE
6aHKoOBCKOro cyeta. [JoroBop 6aHKOBCKOro cYeTa SIBJISETCS HEOTbEMJIEMOWM 4acTbio [oroBopa
KOMMAEKCHOro obcnyxmeaHus. B pamkax ogHoro [oroeBopa 6aHkoBckoro cuyeta baHk unmeeTt
rnpaBo OTKPbITb KNMEHTY HECKOIbKO TeKYLLUMUX CUHETOB.

[JoroBop KOMIUJIEKCHOIro o06cny)xuBaHMa - «[lJoroBOp KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuvy B PHKB BbaHk ([MAO)», 3ak/lO4YeHHbIM Mexay baHkoM wu
KnneHToM nytem npucoeamHenms KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiTUe 6AaHKOBCKOro cuyera - 3asBreHuMe KnueHTa, coCTaBNeHHOE Mo
dopme baHka, cogepxauwee npeanoxeHus (odepty) KnneHTa 0 3ak/JOUYEHMM [OroBopa
6aHKOBCKOro cyeTa C YKa3aHWEM CYLLEeCTBEHHbIX YCroBui [loroBopa 6aHKOBCKOrO cyeta M
noaTBepXxXagawuwee npncoegnHeHmne KnueHTta K HactoAwnMm YcnoBuaM. 3asBneHME Ha OTKpbITNE
6aHKOBCKOro CcYeTa SIB/ISETCS HEOTbEM/IEMOM YacTbio [loroBopa 6aHKOBCKOro BK/aaa.

KnueHT - ¢dumsnyeckoe nuuo (pesmaeHTt/HepesngeHT PO), asnswoweecs cTtopoHon [orosopa
KOMMJIeKCHOro o6cny>xnBaHmsa v 3akntoymeluee ¢ baHkoM [loroBop 6aHKOBCKOro cyeTra.

Moapa3nenenne baHka - CTpyKTypHoe noAapasgeneHuve baHka, ocyllecTBasoLee OT UMEHMU
baHka 6aHKOBCKMe onepaumun, NpeaycMoTpeHHble nmueHsnen LleHTpanbHoro 6aHka Poccuimnckon
denepaunu.

MpaBuna koMnaekcHoro o6cnyxumBaHma - «[paBuna KoOMMeKCHoOro 6aHKOBCKOro
obcnyxuneaHuna dusmndecknx nuy B PHKB BaHnk (MAO)», yTBepxAeHHble npukasoM no baHky u
AencTBylowme ¢ A4aTbl, yCTAHOBNEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble BaHk 1 KnneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHKa NoO OCyLLECTBNEHMIO onepaumin puanyeckmnx nuu,
yTBEpXAEeHHbIe NpuKasoM no baHky.

1. Mpeamer [joroBopa 6aHKOBCKOIroO cyeTa

1.1. [nsa ocywecTBneHns pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepauumm oTkpbiBaeT KnmeHTy TeKkywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asBNEeHUM Ha OTKpbITMe 6aHKOBCKOIro cyeTa, B A€Hb NpeaoCTaBleHUS
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMsSMW  OENCTBYHOLLEro
3akoHoaaTenbcTBa Poccuinckon ®epepaunm n banHka.

1.2. BaHk 06a3yeTcd NpuMHMMaTb WU 3a4UCNATb NOCTyMNawLWMe Ha TeKyLWMN CYET AEHEXHble
CpeAcTBa, BbINOMHATbL pacnopsixeHusa (3asBneHus) KnueHTa O nepedncrneHMm wu Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrmx ornepaunii no TEKyLLEMY CYETY, He
CBSA3@HHbIX C OCYLEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHOW NPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuickon depepauumm U BHYTPEHHUMU
AOoKyMeHTaMu BaHka.

2. MpaBa n 0693aHHOCTN CTOPOH

2.1. baHk obszyeTcs:
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2.1.1. B peHb npepoctaBnenHnsa KnnmeHtoM B bBaHK [OKYMEHTOB, YCTaHOB/EHHbIX
3aKoHoAaTenbCTBOM Poccuimnckoin degepaummn, oTKpbITb KAMEHTY TEKYLLNIA CYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asiBneHus) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEeMYy CYeTy OCYLLeCTBASATb
Mo pacnopsbkeHuto (3aaBneHuto) KnumeHTa pacuyeTHble onepauuun, cobngas TpeboBaHus
OEeNCcTByloWero 3akoHogatenbcrBa Poccuiickon ®depepaunn, HOPMATUMBHbLIX AKTOB, MpaBun U
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuinickon ®depepaumu, a Takxe baHka, perynupytomx
NOpSAOK OCYLLECTBAEHMS pacHeTHbIX onepauunn.

2.1.3. NMpounsBoagnTb onepaumu No Tekyuwemy cyety KimeHTa B COOTBETCTBUM C AENCTBYHOLLUM B
baHke pexxumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuii cyeT KnmMeHTa NOoCTYMNMUBLUMX AEHEXHbIX CPeACTB OCYLECTBISAETCS He
nosaHee paboyero AHA, creaylolero 3a AHEeM MOoCTynieHuMs B BaHK COOTBETCTBYIOLWEro
pacyeTHOro IOKyMeHTa.

2.1.4. [locTaBuTb MO Ha3HA4YeHMIO NpPUHATble BaHKOM Ha WMHKACCO pacyeTHble AOKYMeHThl
KnueHTa ¢ nocneayowuM cnucaHnem 6e3 AononNHUTENbHOro pacnopsxeHunsa KnueHTa (3apaHee
AAHHbIM aKuenT) C TeKylwero cyeta KnveHTa Bo3MelleHWs 3aTpaT No NpoBeAEeHU0 onepauuin B
COOTBETCTBUMU C AencTeyrowmmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONOAHUTENbLHOro pacnopskeHns KnneHTta (3apaHee
AAHHbIM akuenT) AeHeXHbIX CPeACTB C TeKyLLero cyeTa B cny4yasax, NpeayCcMOTPeHHbIX 4OrOBOPOM
KnueHta c TpeTbuM nnUOM npu npeacrtaBneHnn KnveHToM B baHK COOTBETCTBYHOLLErO
pacnopsxeHus (3asBneHuns), npegocTtasnsowero Nnpaso baHKy Ha cnncaHme AeHEeXHbIX CpeacTs
6e3 [OOoMOoNHMTENBbHOro pacnopsxeHus KnueHTa (3apaHee AaHHbIM akuenT) M coaepiKallero
CBeAeHUa O nojay4yaTene JAeHexXHbIX CpeAcTB, MMeKLWeM MNpaBo BbICTaBNATb pacyeTHble
OOKYMEHTbl Ha CnucaHue C TeKywero cyeTa AeHeXHbIX cpeactB 6e3 A0nosHMTENbHOro
pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenTt), o6 obs3aTenbLcTBe, N0 KOTOpOMy O6yayT
NpoOM3BOAMTLCA MATEXM, a Takxke 0 Aorosope (AaTa 3aK/JKYeHUs, HOMEP U COOTBETCTBYHOLLMN
MyHKT AOrosopa, npeaycMaTpuBaloWMin BO3MOXHOCTb CNMCAHUS JAEHEeXHbIX cpeacTts 6e3
AOMONHUTENBbHOro pacnopsxeHnsa KnveHTta (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTAB/IEHUA pPacYeTHOro [IOKYMEHTa Ha crnucaHue
JIEHEXHbIX CpeacTB 6e3 [0oMOoSHUTENLHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbIi akuenT)
HEeCceT nosiyvyaTesNb AeHEXHbIX CPeacTB.

2.1.6. TMpeactaBnaTb KAMEHTY BbIMUCKM MO TEKYLLEMY CUYETY.

Bbligaya Ay6n1MKaToB BbINMCOK MO TEKYLLEMY CUYETY, CNPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
NMpoM3BOAUTCSA Ha OCHOBAHWUW MUCbMEHHOro 3asBneHus KnueHTta B cooTBeTCTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
cBegeHnit o Knmnente. CeBefeHuns, coctaBnsiowme 6aHKOBCKYIO TalHy, MOTyT 6bITb NpeAcTaB/eHbl
BaHKOM TpeTbMM nuuaM TONbLKO B Cry4yasx M nopsake, MpeayCMOTPEHHbIX AeNCTBYOWUM
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

2.1.8. YnnaumBatb KnueHTy nNpoueHTbl 3a MOJib30BaHME  [eHEeXHbIMWU  CcpencTBaMu,
Haxo4sLWMMNCA Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByowmnmMmm Tapmdamm baHka.

2.2.  KnueHT 0bg3yeTcs:

,U,J'IFI OTKPbITUA TEKYLLUEro cyeTa NpeacrtaBuUTb B BbaHk H€06XOLI,VIMbIe AOKYMEHTbI B COOTBETCTBUN C
OEeNCTBYOWNM  3aKkoHoAaTeNnbCTBOM Poccuiickon ®depepaumMm 1M HOPMaTUBHBLIMKM - aKTamu
LeHTpanbHoro 6aHka Poccuinckon depnepaunm.

2.2.1. Cobniopgate TpeboBaHMS [enCTBylOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBual W WHCTPyKuun LleHTpanbHoro 6aHka Poccuinckon
Q®epepaunn n baHKa, peryampyrlowmx nopsaoK OCYLeCTB/IeHMS pacyYeTHbIX onepauuin wu
BaNOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWIA CYeT AN9 nNpoBeAeHUss onepaunii, CBA3aHHbIX C
ocywecrtsieHneM  KnneHTOM  npeanpuHUMaTeNbCKOM  AesSTenbHoCTM  nmbo  onepauui,
NpoTUBOpeYaLmMX AeNCTBYOWEMY 3aKoHoAaTeNnbCTBY Poccuinckon degepaunm.
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2.2.4. OnnaumBaTb npeaocTaBsieHHble BaHKOM yCnyrm noO pacyeTHOMY O6CIyXuBaHUIO B
COOTBETCTBMM C AENCTBYIOWMMKM Ha paTy npoBedeHus onepauun Tapudamm baHka B
yCTaHOBMIEHHbIE BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BaHKOM NPUHATBIX HA MHKACCO pacyeTHbIX AOKYMEHTOB BO3MeCTUTb baHKy
3aTpaTbl N0 MX AOCTaBke B NOJIHOM obbeme. C aTon uenbto KnumeHT ynosnHomoumBaeT baHk
Npou3BecTM CnumcaHue [AeHEeXHblX CpeacTtB C  Tekywero cyeta 6e3 AONOAHWUTENBHOrO
pacnopsixeHna KnuneHTa (3apaHee p[aHHbIA aKUenT) B YCTAaHOBJIEHHOM pa3Mepe B AeHb
OTNpaB/ieHNs KOPPEeCNOHAEHLNMN UM MHOW CPOK, YCTAaHOBJIEHHbIN BaHKOM.

2.2.6. MNpwu ycTtaHoBneHnn baHkoM dakTa oWMBOUYHOro 3a4ncneHms Ha TeKyLwWwmnn cuet KnneHTta
OEHEeXHbIX CpeacTB TpeTbux vy, KnaneHTy He npuHaanexawmx, KnumeHT HacTtoawmm
npenoctasnser baHKy MpaBo Ha MnepeyncsieHne B TeyeHue Ccpoka Jencteus [lorosopa
6aHKOBCKOro c4yeTa OWMOBOYHO 3a4YUCIIEHHBLIX [AEHEXHbIX CPeACTB C TEeKyLero cyeta Ha
OCHOBaHUW 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTta 6e3 AOMNOSHUTENIbHOIO PaCnopsSXeHns
(3asBneHus) KnueHTta B nopsiake, yCTaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuinckoin depgepaumnn.
Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT niaTty 3a Ux nepeduncneHme.

2.2.7. NpeactaBnaTb BaHKy B MECAYHbIM CPOK C Aa@Tbl U3MEHEHUS AaHHbIX, YKa3aHHbIX KnMeHToM
B AHKeTe KnneHTa, HO He no3aHee AHSA odepeHoi aBkM KnneHTa B BaHK, HOBble fINYHbIE AaHHbIE
KnueHTa ¢ NpunoxXeHMeM NoaTBEPXAALWMX UX AOKYMEHTOB (HanpuMep, npu nameHeHmmn ©.1.0.
- npeabsiBieHME HOBOrO [AOKYMEHTA, YAOCTOBEPSIOWEro JIMYHOCTb, a TakKXe [AOKYMEHTa,
NOATBEPXKAANOLWEro 3TU U3MEHEHUS; NPU U3MEHEHUU MEeCTa XWUTeNbCTBa WU/WNWN FpakaaHCTBa -
COOTBETCTBYIOLWMNIN AOKYMEHT).

2.2.8. KnueHT 06513yeTcs npeaoctaBnsTb baHKy Kak areHTy BasloTHOrO KOHTPOia Heobxoamnmeblie
AOKYMEHTbI 1 MHdOopMaLmio 06 oCyLecTBAEeHMN onepaunii No TEKYLEMY CUETY B YCTaHOBJIEHHbIE
3aKoHoAaTenbCcTBOM Poccuinckon denepanmm Cpoku.

2.3. KnueHT nMeeT npasBo:

PacnopsixaTbCsl HAXOASLWMMNCS Ha TEKYLLEM CUYETE AEHEXHbIMW CpeaCTBaMM B Npeaenax octaTtka
no TEKYyLWEMY cyeTy C cobntogeHmeM TpeboBaHUN AEACTBYOLWEro 3akoHoaaTenbCcTea Poccuinckon
depnepaunn, HOpMaATMBHbIX aKTOB, MpaBWl U UHCTPyKuui LleHTpanbHOro 6aHka Poccuiickon
denepaumnu, a Takxe baHka.

2.3.1. TpebosaTb OT baHka obecrneyeHns COXpPaHHOCTU BBEPEHHbIX BaHKy K/IMEHTOM AeHEeXHbIX
CpeAacTs.

2.3.2. NpepoctaBuTb ApyroMy GU3MYECKOMY WLy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeacrtBamMmun, HaxoadawWMMNCA Ha TEKyLWEM CHETE, HA OCHOBaHMM AOBEPEHHOCTHU, OdjopMﬂeHHOVI B
nopsiake, yCTaHOB/IEHHOM AeNCTBYIOWNM 3aKOHOAaTeNbCTBOM Poccuiickon Gegepaunu.

2.3.3. Mony4yaTb UHPOPpMaLUIO NO TEKYLLEMY CUYETY.

2.4. bBbaHK nMmeeT npaso:

CnucbiBaTb C Tekywlero cyeta KnueHTa AeHexHble cpeactBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaHMIO B COOTBETCTBMM C Jencteywowunmn Tapudamnu baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBepLUEeHUSN
onepauvini MNM MHOW CPOK, YCTAHOBMEHHbIA BHYTPEHHUMW JAOKyMeHTamu baHka. KnuneHTt
npepoctasnset baHky 3apaHee faHHbIN akuenT 6e3 orpaHNYeHns MO KOSIMYECTBY pacnopsi>KeHUin
BaHka, BbICTaBNSEMbIX B COOTBETCTBUM C HACTOALWMMN YCNOBUSAMU, a Takxke 6e3 orpaHndeHuns no
MX CYMME M C BO3MOXHOCTb YaCTMUYHOIro UCMOSTHEHUS pacnopsxeHuii baHka. 8

2.4.1. OTkasaTb B NMpOBeAEHMM onepaumn unu 3agepxaTtb NnpoBefeHne onepaumm no Tekywemy
CYeTy A0 BbIACHEHUSA BO3MOXHOCTW OCYLLECTB/EHUSA CNMCaHUA WAU 3a4YUCNIeHUsd CpeacTB B
cnyyasix, NnpeayCcMoOTpeHHbIX AEACTBYIOWMM 3aKkoHogaTelbCcTBOM Poccuiickon degepaumm, B TOM
yncne, ecnu:

- noNy4yeHHblE paCyETHbIE U APpYyrne AOKYMEHTbI, HA OCHOBAHUWN KOTOPbIX OCYLLECTBAAOTCA
onepauumn, Bbi3biBatlOT Y baHKka COMHeHMe B UX NOASIMHHOCTH;

- nony4yeHHblE€ paCye€THbIE U APpYyrne AOKYMEHTbI, HA@ OCHOBAHUN KOTOPbIX OCYLLECTBAKTCA
onepauunn, He COOTBETCTBYHOT Tpe6OBaHMﬂM, npeabvaBndaemMbiM K UX OCbOpM)'IeHMI'O;

89 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa baHka N2 547 ot 05.08.2016
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- uenb niatexa no  dopManbHbIM  MNpPU3HAKaM  MPOTUBOPEYUT  AENCTBYHOLLEMY
3aKkoHoaaTenbCcTBy Poccuinckon depepaunu;

Tpebyetca npegocrtasneHne B baHK B COOTBETCTBME C AEMCTBYHOLIMM 3aKoHOAATeNbCTBOM PO
OOKYMeHTa, SBAsOWerocs OCHOBaHMEM AN COBeplleHus naatexa, (B ciydae noCTynjeHus
pacnopsixeHnsa KnueHta no TekyweMmy cdeTy BaHk uMeeT npaBo noTpeboBaTb YyKa3aHHble
OOKYMEHTHI).

B atux n apyrux cnydasx baHk B o6s3aTenlbHOM mopsiake He no3gHee nepBoro pabouero AHs,
cnepylowero 3a JAHeM TnpueMa YKasaHHbIX [AOKYMEHTOB, MUCbMEHHO nmMbo ycTHO (C
MCMosib30BaHMeEM cpeacTB TenedOoHHOM CBA3K) yBeaoMnaseT KnuvenTa.

2.4.3. B cnyvae oTCyTCTBUS JIEHEXHbIX CPEACTB Ha TeKYLLUEM cyeTe KMeHTa Ha MOMEHT CnucaHus
CpeacTB, B TOM YMCMe Ha onsiaTy CyMM KOMMUCCWUI, B3MMaeMblX B COOTBETCTBUM C Tapudamu
BaHka, a Takxe npaBa Ha MosydeHWe KpeauTa, BkJ4as oBepapadT, NpeaycMOTPEHHOro
COOTBETCTBYIOLLMM COrnaweHnemM Mexay baHkoM n KnnMeHToM, pacyeTHble U Apyrnue AOKYMEHThI,
Ha OCHOBaHMW KOTOPbIX MPOBOAATCS OMepaumun, UCMOMHEHUIO He MnoanexaT U BO3BpallaloTcs
KMeHTy unu B3biCKaTensiMm.

HacTtndHaga onnaTta naaTeXHblX HODYHEHMVI HE OCYLUECTBNAETCA.

B cnyyae HegoCTaTOYHOCTU AEHEXHbIX CPeACTB Ha TekylleM cyeTe KnneHTa cnucaHne AeHexXHbIX
CpeacTB MO MHKACCOBOMY MOPYYEHUIO MPOM3BOAUTCS B NpeaenaxX UMelLNXcs Ha TEKYLLEM CYETe
AEeHEeXHbIX CpeacTB.

2.4.4. Ha ocHoBaHuu 3asBnieHns KnneHTa Ha nepeyduncneHme AeHeXHbIX cpeicCTB C TeKyllero
cyeTa OCYyLLeCcTBAATb Onepauun no nepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro TeKyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnNpaBe M3MEHSATb B paMKax [AENCTBYHOWEro 3akoHoaaTenbcTBa Poccuitckoin
®epepaunn Tapudbl baHka wn yBeaomnaTb KnmeHTa 06 u3MeHeHUsAX nyTeM nyb6anyHOro
onoBelleHns: pasMelleHna MHdopmauum B nogpasaeneHusax baHka wn/wam Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.4.6. °°B 04HOCTOpPOHHEM MopsiAKe pacToprHyTb JJoroBop 6aHKOBCKOro cyeTta ¢ KineHToMm:

2.4.6.1. npu oTcyTCcTBUM B TedeHune 2 ([AByX) NeT AEHEXHbIX CPeACTB Ha TekylweM cyeTe KnneHTa
W onepaumii no Hemy, npeaynpeams 06 3ToM KnmMeHTa B NMcbMeHHON hopMe NyTeM Hanpas/ieHuns
yBeaoOMNIEHMS MO agpecy perncrpaumm wunu agpecy dakrtndeckoro npoxusaHusa KnmeHta nubo
WMHbIM cNOCO60M, YyCTaHOBNEHHbIM NOAMNYHKTOM 5.2.1 HacTosawmnx Ycnosuin. jorosop 6aHKOBCKOro
cyeTa cUMTaeTCs pacToOprHyTbiM Mo uctedeHmn 2 ([Byx) mecsiueB co AHSA HanpasaeHus baHkoM
TaKOro npeaynpexaeHus, ecin Ha TeKyLwmun cyeT KnmeHTa B Te4eHne 3Toro cpoka He NocTynuam
AeHeXHble cpeacTsa;

2.4.6.2. B cily4ae NpUHATUSA B TedeHne KaneHgapHoro roga 2 (4syx) n 6onee pelwweHnii o6 otkase
B BbIMOJSIHEHNM pacnopsXeHus KnneHta o coBeplleHnun onepaummn no KOTOpoK He NpeacTaB/ieHbl
OOKYMeHTbl, HeobxoauMbie ansa GpuUKCMpoBaHuMs MHGMOPMaLMM B COOTBETCTBUM C MOJSIOXKEHUSMU
®epepanbHoro 3akoHa N? 115-03, a Takxe B c/iyyae, ecniM B pe3ysbTaTe peanusaunm npasun
BHYTPEHHEro KOHTPOSS BO3HMKAlOT MNOAO3PEHMS, 4TO Onepauuss CcoBepllaeTcs B Uensax
neranmsaummn (OTMbIBaHUS) AOXOAO0B, MOAYYEHHbIX MPECTYMNHbIM NyTeM, UM GUHAHCUPOBAHUSA
Teppopusma, npegynpeams 06 aToMm KnneHTta B nUCbMeHHOM popme. [lorosop 6aHKOBCKOro cyeTta
CYMTaeTCa pacToprHyTbiM no ncreveHmn 60 (LlectngecaTtn) gHeln co gHA HanpasieHus KnmeHTy
yBeAOM/IeHUS O pacTop>xeHuun [Joroeopa 6aHKOBCKOro cyera.

B cnyyae HeaBku KnueHTa 3a nmoslydeHMeM ocTaTKka AEHeXHbIX CPeAcTB C TeKyllero cyeTta B
TeyeHme 60 (LWectupecsaTn) AHEW co AHS HanpaBneHus baHkoM KnneHTy yBeaoMneHuss o
pacTopxeHun [JoroBopa 6aHkoBckoro cyeta nbo HenonydyeHns baHKOM B TedeHMe yKa3aHHOro
CpoKa ykasaHusa KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cuyet baHk
3a4NCNaeT AeHeXHble cpeacTBa, Haxoasuwmecs Ha CueTe Ha cneuuvanbHblh cdeT B baHke Poccun
B COOTBETCTBUK C YKa3aHueMm baHka Poccum ot 15.07.2013 N23026-Y «O cneunanbHOM cyeTe B
BbaHke Poccuu.

2.5. [pw Hanuuuu 3apo/mxkeHHocTn KnneHTa nepen BaHkoM no cBouM o6sa3aTenscTeaM (B TOM
yncne KpeauMTHbIM [AOroBOpaM, [OroBopaM MnopyyuTenscTBa M T. A.) K/AMEHT HacTosiwuMm

°0 NMyHKT aobaBneH Ha ocHoBaHuu Mpukasa banka N2 190 ot 21.03.2019
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ynonHoMmoumBaetr bBaHK Ha cnucaHme B TeyeHue Ccpoka [AencTBMA COOTBETCTBYHOLLErO
obsizaTenbCTBa [AEHEXHbIX CPeACTB C TeKylero cyeta B pa3Mepe 3a40/kKeHHOoCTM 6e3
AOMNOJIHNTENBLHOr O pacrnopshxeHns KnuvenTa.

2.6. Hactoawum KnueHT npepoctasnsaer baHKy npaBo MWCKNOYUTENBHO Ha OCHOBaHWUM
nopy4vyeHmnsa KnmeHTa OCyLLecTBAATb onepaunu Mo nepeBoAy AEHEXHbIX CpeaCTB C TeKyLwero
cyeTa B Nopsiake, yCTAaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuinckon depepaunm, ecim nHoe He
YCT@HOB/IEHO HACTOAWMMMN YCIOBUAMMN.

2.7. Npwn ycTtaHoBneHun baHkoM dakTa owMbOYHOro 3a4McneHuns Ha Tekywmn cyet KnmeHTa
AEHEXHbIX CpeacTB, €My He TnpuHaanexawmx, KrameHT HactosawmM nopy4daeT baHky
OCYLLECTB/IATb NepeymncsieHme Takmx CYMM C TEKYLLEero cyeTa B Nosib3y Hagsexallero sriagesnbla
Ha OCHOBaHMW 3asiB/ieHUS Ha OTKPbITUE GAHKOBCKOro cyeta KnueHta 6€3 AOMNOMHUTENLHOrO
pacnopsixeHus (3aseneHus) KnneHta (3apaHee AaHHbIA akuenT) B Mopsiake, YCTaHOBSIEHHOM
3aKoHoAaTenbCTBOM Poccuiickon ®epepaumn. Mo ykaszaHHbIM CyMMaM baHk He B3uMaeT nnaTy 3a
NX NnepeyuncneHme.

3. CTtoMMoOCTb ycnyr n nopsaaokK pacyeTtoB

3.1. KnumeHT ocywecTtBnseTr onnaty ycnyr baHka no pacdyeTHOMy o06cnyxuBaHuio B
COOTBETCTBUMU C AencTByoWwmnMm Tapudamm baHka B AeHb COBEpPLUEHUS Onepauun, eciiv MHOE He
npeaycMoTpeHO HaCTOAWMMKN YCI0BUAMMN.

3.2. baHk 3auucnsetr Ha Tekywun cyeT KnmeHTa CcyMMy nMpPOLUEHTOB, HAUYUCAEHHbIX 3a
nonb3oBaHME AEHEXHbIMKU CpeACTBaAMU, HaXoAAWMMUCA Ha TEKYLWLEM CYHETE, B COOTBETCTBUU C
aencreyowmmm Tapudamm baHka.

3.2.1. Beinnata gpobHoM yactn (OT LENON AEHEXHOW eAnHWMLUbl) AEHEXHbIX CYMM C TeKyLlero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BasloTe, OCyLWecTBNseTca no Bblbopy KnuneHTta: B pybnax PO
(NyTeM KOHBEPCUM MO KYPCY MHOCTPAHHOM BastOTbl, YCTAHOBIEHHOMY K py6sito PO LleHTpanbHbIM
BaHkoM Poccuinckoin ®egepaumm Ha AeHb COBEPLUEHUS BbinsiaThl) NMb6o B 6e3HaNIMYHOM nopsigke
B BaJIlOTE TEKYLLEro cyeTa.

Mpwn BbINNaTe HAaNMMYHbIX AEHEXHbIX CPeACTB C TEKYLLEro CYeTa, OTKPLITOro B eéBpo, baHkoMm 6yayT
NCNOMb30BaHbl AEHEXHble 3Haknm HOMUHanoM He MeHee 5 (latn) esBpo. Bbinnata ocTaTka
AEHEeXHbIX CPeACTB C TeKyLlero cyeTa ocywecrsnsercad baHkoM no Boibopy KnueHnTa B pybngax PO
(nyTeM KOHBEpCUKU NO KypCy MHOCTPaHHOM BatoThbl, YyCTaHOBNEHHOMY K pybnto PO LleHTpanbHbIM
BaHkoM Poccuiickon ®eaepaumn Ha AeHb COBEpLUEHMS BbinaaTtbl) 1Mbo B 6e3Hann4yHOM nopsake
B BaJ/IlOTe TEKyLlero cyeta.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOopOHbl HeCyT OTBETCTBEHHOCTb no JoroBopy 6aHKOBCKOrO cyeTa B nopsiake,
npeaycMOTPEHHOM AENCTBYIOWNM 3aKOHOA4ATENbCTBOM Poccuinckon ®denepauunm, HOpMaTUBHbLIMU
akTammn UeHTpanbHoro 6aHka Poccuiickon ®depepaumu, a Takxe npasBuiaMm U MHCTPYKUUSAMMU
BaHka, perynupyowmnmm nopsaok OCyLLeCcTBIeHUS pacyeTHbIX onepaLnii.

4.2. B cnyyae HEeBO3MOXHOCTM BbIMOSIHEHUSA 06513aTenbCTB No [Jorosopy 6aHKOBCKOro cyeta
BC/eACTBME HEe 3aBUCSLLMX OT CTOPOH obcTosaTenbCcTB (hopc-Maxop), Kak-TO: Henpeoposmmas
cuna  (noxap, HaBOAHeHue, 3eMmjeTpsiceHMe W Ap.), W3MEeHeHus  OeNCTBYloLWero
3aKkoHopaTenbcTBa Poccuiickon ®degepaunm M HOPMATWMBHbLIX AKTOB rOCYAapCTBEHHbIMU W
aAMWUHUCTPATMBHbIMKN opraHamMun Poccuinckon denepaunm, NpuUHATME OpraHaMm rocynapCcTBEHHOMN
Bnactu u LeHTpanbHbiM 6aHkoM Poccuinckon ®egepauum akToB, NPensaTCTBYHOLWMX WAn
Aenawvuwmx HeBO3MOXHbIM WCMNONHEeHWe CTOpoHaMn cBoux obg3aTtenbcte no [orosopy
6aHkoBckoro cyeta, CTopoHbl 0CBO60OXAAOTCA OT OTBETCTBEHHOCTM Mo [orosBopy 6aHKOBCKOro
cyerta.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb nMnpeactaBnsdeMbIX OOKYMEHTOB WU
MH(bOpMaLI,MM AOna OTKPbITUA TEKYLWLENo CHETA U BEAEHUA OnepaLlMVI Mo HEMY.

4.4, baHK He HeceT oTBeTCTBEHHOCTU nepes KnneHTom:

- 33 HecBOeBpeMEeHHOe 3a4yuciieHne AEeHeXHbIX CpeacTB, NMbo MHOe HeucnosiHeHue unu
HeHagsexaulee nucnonHeHue obssatenbcTB no Jorosopy 6aHKOBCKOro cyeta, KOToOpoe
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MpoOM30LWJ0 MO BMHEe ydpexaeHui LleHTpanbHoro 6aHka Poccuiickon ®egepaunm mnm
Apyrmx 6aHKOB, y4acCTBYHOLWMX B NpoBeAeHMN (OCyLeCTBNEHNN) PacyYETOB;

- 3a yb6bbiTkm KnueHTa, CBA3aHHble C HENpPaBW/IbHbIM MEpPeYUCIEHNEM WU  Bblaayen
OEHEeXHbIX CpeacTB BCNeACTBME HENpaBWIbHO W/WMAM HETOYHO YKasaHHbIX KneHToM
N/VNn TPETbUM JINLLOM MJIAaTEXHbIX MHCTPYKUNIA (PEKBU3UTOB);

- 3a MNOCNeACTBUS WCMOSIHEHUS MO TeKyLWeMy CYeTy pacrnopsihkKeHus, BblAAHHOIO
HEeYMNOJIHOMOYEHHbIMWU NTULAMK, B C/lyYasx, Koraa C UCNo/ib30BaHMEM NPeayCMOTPEHHbIMU
6aHKOBCKMMM MpaBuaaMyM npoueayp baHKk He Mor ycTaHoBUTbL dakTa Bblaaun
pacrnopsiXeHnsi HeyNnoJIHOMOYEHHbIMU NTULAMMU.

4.5. baHK HeceT OTBETCTBEHHOCTb nepes KnneHToM 3a y6bITKM, NPUUYMHEHHbIE HENCNOJTHEHNEM
WM HeHaanexaluM ncnosHeHneM obssatenbCcTs no JJorosopy 6aHKOBCKOro cyeTa npu Haanymm
BMHbI BbaHKa B pa3Mepe HeyCTOMKMK, YCTaHOBAEHHOM noan. 4.6 HacTosAWwmnX YCI0BuUiA.

4.6. 3a HecBoeBpeMeHHOe (Mno3gHee crieayolwero pabodero AHS nocne  MNonyyYeHus
COOTBETCTBYIOLWEro AOKYMeHTa) win HeobOoCHOBaHHOE CrnmcaHue CPeacTB C TeKyllero cyera
KnueHTa B Npeaenax AeHEeXHbIX CYMM Ha TeKyLleM cyeTe, 3a4ncC/ieHne KOTOPbIX MOATBEPXAEHO
I'IJ'IaTe)KHbIMVI/paC‘-IeTHbIMVI AOKYMEHTAaMMU, nnéo HEBbIMNOJIHEHUNSA YKa3aHVIl‘/'I KnuneHTta (0}
nepedyncneHnmn AeHexHblX CpeacTB C TeKyuwero cyeta, 1Mbo mx Bblgade C TeKyLWero cyeta, a
TaKXXe 3a HeCBOeBpeMeHHOoe 3auucneHume baHKoOM cCcyMM, npuuuTawmxca KruveHTty, 3a
NCKIr4veHnem cnydyae€es, npeayCcMOTpEHHbIX HactToAawmnMmn YCJ'IOBVIFIMVI, baHk HeceT
OTBETCTBEHHOCTb B pa3Mepe Ko4yeBoi cTaBkn®! LleHTpanbHoro 6aHka Poccuitckoit deagepaumu
OT HECBOEBPEMEHHO 3a4nNC/IEHHON NN HEOBOCHOBAHHO CMMCAHHOM, @ TaKXe He NepeyYncieHHOoM
160 He BblAAHHOM C TeKylero cyeTa KnveHTa CyMMbl 3a Nepmog npoCcpoyKm.

4.7. [lpu HeBo3BpaTe KAMEHTOM AEHEXHbIX CPeACTB, OWMOOYHO 3aYUCNEHHbIX Ha TEKYLUi
CYeT B CPOK, YCTaAHOBJIEHHbIN noan. 2.2.5 HacTosawmx Ycnosuin, KnueHT ynnadmsaeT baHky
wTpad B pasMepe [AeNCTBYIOLLEA KAOYeBOW cTaBku?? LleHTpanbHoro 6aHka Poccuiickoin
depepaunm OT CyMMbl, YKa3aHHOW B HacTosALWEM NMYHKTE, 3a KaXKAbl AeHb NMPOCPOYKM, HaUYMHas
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPEACTB Ha Tekywmin cyeT KnneHra.

OTBeTCTBEHHOCTb 3@ O6OCHOBAHHOCTb BbICTABMIEHHOrO pacyeTHOro AOKYMeHTa Ha CnucaHue
AeHeXHbIX cpeacTts 6e3 A0NOMHUTENbHOrO pacnopsXXeHusa KnneHta (3apaHee AaHHbIM akuenT) B
COOTBETCTBUM € noan. 2.1.5 HacTosAWwmMX YCNOBUIA HECET noslyyaTesnb AeHEXHbIX CPeacTB.

5. Cpok geicteusa florosBopa 6aHKOBCKOro cuera

5.1. [Jdorosop 6aHKOBCKOr0 cyeTa BCTyNaeT B CWAYy C AaTbl NpuHATMSA BaHkoM oOT KnuneHTta
3asaBreHnsa Ha OTKpbITMe GAaHKOBCKOrO CcYeTa U OTKPbITUSA Tekylwero cueta KnmeHTy, n geicreyert
A0 NOJSIHOrO BbIMOSIHEHUSA CTOPOHAaMM MNPUHATBIX Ha ceba 06sa3aTenbCTB.

5.2 23[loroBop 6aHKOBCKOIo cyeTa MOXeT 6biTb PaCTOPrHyT:

5.2.1. Mo nHuymaTtmee baHKka B 0OAHOCTOPOHHEM MopsiAKe Mpu OTCYTCTBMM B TeuyeHue 2 (AByx)
NeT AeHeXHbIX CPeACTB Ha TeKylweM cyeTe KnveHTa n onepauvin no Hemy, npegynpeams 06 aToMm
KnueHTa ogHUM M3 cnegyrowmx cnocobos:

— nyTeM HanpasneHus SMS-coobueHnsa Ha [JoBepeHHbIn HOMep KnueHTa;

— MyTeM HanpaBfieHUs 3/1EKTPOHHOMO NMcbMa Ha [loBepeHHbIN aAapec 3/1eKTPOHHOM NOoYThl,
npeaocTaBneHHbIn KnneHToM B baHk;

— MyTeM HanpaBfeHUs YBeAOMSIeHUS Yepe3 ANCTaHLMOHHbIE KaHanbl 06CyXMBaHUS.

JoroBop 6aHKOBCKOro cyeTta CYMTAETCS PacTOPrHyTbiM NO ucteveHme 2 (AByx) MecsueB CO AHS
HanpaBsieHMss BaHKOM Takoro NpeaynpexaeHus, ecin Ha TeKyLwWnii cueT KnneHTta B Te4eHue 3Toro
CpOKa He MoCTYNWuin AEeHeXHble cpeacTea.

5.2.2. Mo nHnumatuee baHka, B cnyvyae NpUHATUA B TeuyeHue KaneHgapHoro roga 2 (Asyx) u
6onee peweHnin 06 oTKase B BbINONHEHUM pacnops>XeHnsa KnueHta o coBepllieHnn onepauunm no
KOTOPON He npeacTaBfieHbl AOKYMeHTbl, Heobxoaumble Ansd (GuUKCcupoBaHua wnHdbopMmaumm B

°1 MyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa baHnka N2 741 ot 03.11.2017
92 [TyHKT M3MeHeH Ha ocHoBaHuu MNpukasa banka N? 741 ot 03.11.2017
93 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa banka N2190 ot 21.03.2019
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COOTBETCTBMM C NosioxeHnsamm depepanbHoro 3akoHa N2 115-03, a Takxke B cfyyae, ecnm B
pe3ynbTaTe peanusaunm nNpaBma BHYTPEHHEro KOHTPOAS BO3HUKAOT NOAO3PEHUS, YTO onepaums
coBepllaeTcs B uensax serannsaumm (OTMbIBaHWMA) A0XO0A0B, MOMYYEHHbIX MPECTYMNHbIM MyTeM,
nnn duHaHcMpoBaHus Teppopu3aMa, npeaynpeams o6 3ToM KnueHTa B MNMCbMEHHOW ¢dopmMme
cnocobom.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA pacTOPrHyTbiM No ncredyenmun 60 (LWectnaecsaTtn)
AHeN co AHS HanpassieHns KnueHTy yBeaOMIEHMS O pacTop)eHun [loroBopa 6aHKOBCKOro cyeTa.

B cnyuae HesBkn KnneHTa 3a NONyYEHMEM OCTaTKa AEHEXHbIX CPeACTB C TEKYLLUEro cyeTta
B TedyeHne 60 (LectnaecsaTtn) gHen co AHSA HanpasneHus baHkoM KnuneHTy yBeaoMneHust o
pacTop>eHun [JoroBopa 6aHKOBCKOro cuyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4YNCNaeT AeHeXHble cpeacTBa, Haxogswmecs Ha CyeTe Ha cneuunanbHbi cyeT B baHke Poccun
B COOTBETCTBMM C YKazaHueM baHka Poccmm oT 15.07.2013 N23026-Y «O cneumanbHOM CYETE B
BbaHke Poccuu.

PactopxeHune [loroBopa 6aHKOBCKOIro cyeTa siBASeTCA OCHOBAHMEM AJ1S 3aKPbITUS TEKYLLEro
cyeta KnueHTa. CnpaBKa O 3aKpbITUN TEKYLWLENro CHETA MOXET 6bITb BblAaHa KJ‘IVIeHTy JIMYHO B
MoapasneneHunn baHka No ero NMCbMEeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMa No uHuumMaTueBe M No nepBoMy TpeboBaHuio KnueHTa Ha OCHOBaHMMK
MMCbMEHHOrO 3asBfleHMs Ha 3aKkpbiTMe Tekywero cyeta KnaueHta npu obpaweHun B
MoapasaeneHune baHka.

OcTaToK AEeHEeXHbIX CPeACTB Ha TeKylleM cyeTe BblaaeTtcs KnumeHTy HanuuHbiMM nnbo no
€ero yKasaHuio nepeuduncnsieTcs Ha Apyron cyet He nosgHee 7 (CeMu) AHeN nocne nonyyeHus
COOTBETCTBYIOLWLEr0 MNUCbMEHHOro 3asBneHns KnmeHTa, 3a WUCK/KOYEeHuMeM  Ciydaes,
npeaycMOTpEeHHbIX 3aKoHo4aTeNbCTBOM Poccuninckon depepaumun.

[oroBop 6aHKOBCKOIO CYeTa CUYMTAETCA PacCTOPrHyTbiIM CO AHA NPUHATUS BaHkoM K
MCNONHEHNIO 3asiBNieHMs KnneHTa o pacTopXeHuu [loroBopa 6aHKOBCKOro cyeTa. PacTtopxeHue
[oroBopa 6aHKOBCKOro cuyeTa AB/ISAETCS OCHOBAHWEM ANS 3aKpbITUA TeKyllero cyeta KnueHta.
Tekywmii cyeT KnmeHTa noanexuT 3aKpbiTUIO NPU OTCYTCTBUU AEHEXHbIX CPEACTB Ha TEKYLLEM
cyeTe He nosaHee paboyero AHS, Crleaylollero 3a AHeM npekpalweHus [joroBopa 6aHKOBCKOroO
cyeTa, MpU HanMuMU AEHEXHbIX CPEACTB Ha TEeKYLIEM CUYETe Ha AeHb npekpalleHus [Jorosopa
6aHKOBCKOrO cyeTa — He nosgHee pabouyero AHsA, CNeAylollero 3a AHeM MNepeBojda ocTaTka
[EHEXHbIX CPEACTB, HAaXOAALINXCSA HA TEKYLLEM CUETE.

*4Tpy HANMYUU TEXHUUYECKO BO3MOXHOCTU 3asiBJIEHNE HA 3aKPbITUE TEKYLLEro cYeTa MOXeT
6bITb 0bopMNeHO KNnMeHTOM 1 HanpaBneHo B baHk ¢ ncnonb3oBaHneM [UCTaHLMOHHbBIX KaHanoB
obcnyxneanus.

Mpn 3aKpbITUM TeKyllero cyeta KnveHTa MpoueHTbl 3@ MOJb30BaHWE AEHEXHbIMU
CpeacTBaMK, HaxoAsLWMMUCA Ha TeKylleM cyeTe, BbiMsayuBatoTcs BaHKOM Mo AaTy 3akpbiTus
TEKYLLEro cYeTa.

5.3. B cnyvae npekpauweHns [JoroBopa 6aHKOBCKOro cyeTa npu Haauymun, NpeayCcMOTPEHHbIX
3aKoHoZaTeNnbCTBOM Poccuiickoit ®denepaunm OrpaHMYEHUIn  PaCroOpsSKEHUEM  AEHEXHbIMU
CpeACTBaMM Ha TEKYLLEM CYETE M HaMYUWN AEHEXHbIX CPEACTB Ha TEKYLLEM CcUYeTe, TEKYLLUNIA cUeT
NOANEXMUT 3aKPbITUIO B MOPSiAKE, YCTAHOBNEHHOM 3aKOHOAATENbLCTBOM Poccuiickoit ®eaepaumm,
nocsie OTMEeHbl YKa3aHHbIX OrpaHMUYeHnii 1 NepeBoaa AEHEXHbIX CPeACTB C TEKYLLEro cyeTa.

5.4. PactopxeHune [loroBopa KOMMJIEKCHOrO 06CNYyXWUBaHUA SBNSETCS OCHOBaHuMeEM Afis
pacTtopxeHus [lorosBopa 6aHKOBCKOro cyeTa.

6. [ononHuTenbHbie YC/I0BUA

6.1. Onnata Hanoros U C60pOB OCyuWwlecTBNAETCA B COOTBETCTBMU C D,eVICTBYIOU.lMM
3aKOHOAaTENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vnn 3adaBsieHnd KnuneHTa, cBMAETENDBCTBYHOLWMNE (o}
nepeyvyncneHnn CpeactB C TeEKywero cH4eTta Aans uenen I'Ipe,D,I'IpMHMMaTeJ'IbCKOVI AEATENTbHOCTH,

94 A63aL, M3MeHeH Ha ocHoBaHuK Mpukasa baHka ot 06.08.2020 N2 650
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BaHKOM He MPUHUMAIOTCS N HE UCMOSHSAITCS.

6.3. Onepaumn no nepeBoAy AEHEXHbIX CPeaCTB C TeKyWero cyeTa OCYLeCTBSTCS
WCK/TIOUNTENIbHO Ha OCHOBaHWM 3asBneHnst KnueHTta, coctaBieHHOro no opme, yCTaHOBNEHHOWN
BaHkOM, ecnn MHOE He YCTaHOB/IEHO HACTOAWMMU YCNOBUAMMU.

6.4. CnucaHue cpeacTB C Tekyuwero cyeta KnmeHta 6e3 AOMNOSHUTENIbBHONO PacnopshXeHus
KnneHta (3apaHee pfaHHbIA aKUenT) OCYLWeCTBASeTCS B COOTBETCTBMM C AEMNCTBYHOLLMM
3aKoHoAaTenbCTBOM Poccuiickon ®depepauunmn, HacTosWMMM YCNOBUSIMUM, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMMCaHMS HeceT B3bicKaTenb. HactoswmMm KnueHT nopydaer baHky B
COOTBETCTBMM C 3aKOHOAATENbCTBOM P® cocTtaBnssiTb M MoAnuMCbiBaTb pPacyeTHble LOKYMEHTHI,
Heobxoanmble Ans NpoBeAeHUs yKasaHHbIX 6aHKOBCKUX onepaunii.

6.5. °°Bce n3MeHeHua N AononiHeHus K JloroBopy 6aHKOBCKOro cYeTa AeNCTBUTESNbHbI, ecn
OHW COBepleHbl N0 COrflacMi CTOPOH B NOpsAKe, NpeayCMOTPEHHOM AeNCTBYHOLWUM
3aKoHoaaTenbCcTBOM Poccuinckon degepaunm.

95 HyMmepauusi NyHKTa U3MEHeHa Ha oCHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtosilme YcnoBus OTKpPbITUS M COBEPLUEHUS oOnepauun no 6OaHKOBCKMM BkNnagaM /A0
BoCTpeboBaHus (panee - YcnoBus) onpeaensitoT yCnoBus U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKlaAaM 10 BocTpeboBaHus.

BaHk - POCCUNCKUIM HALMOHAbHbBIA KOMMEPYECKWA BAHK (ny6aunyHoe aKLuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswmecsa Ha CueTe Bkada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOIO BKJlaga — A0roBop 6aHKOBCKOro BK/aZa, 3aK/IlOUEHHbIN Mexay baHkoM
n KnueHToM B paMkax [JoroBopa KOMMEKCHOrO 06CnyXuBaHuUs, Ha YCNoOBUAX, YCTAaHOBJIEHHbIX
HactosawmMm [lpunoxeHmeMm 2, U B COOTBETCTBMM C 3asBneHmeM KnnmeHTa Ha OTKpbITUE
6aHKOBCKOro Bknaaa. [loroBop 6aHKOBCKOIro BKJlaZia SIB/ISIETCS HEOTbLEMJIEMON YacTbio [Jorosopa
KOMMNNEeKCHOro 06Cﬂy>KVIBaHVIFI.

[loroBop KOMMJIEKCHOro o6cny>xuBaHua - <«J[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHuna dusndeckmx nuy B PHKB BaHk (MAO), 3akntoyeHHbIn Mexay baHkoMm n KnneHtom
nyTem npucoeanHeHuns KnmeHta k MNpaBnaam KOMMNNEKCHOrO 06CyXunBaHus.

ANCcTaHUMOHHbIE KaHaNbl 06CNY)XMBAHUA — TEXHOJIOTMYECKME PELIEHMS MO B3aMMOAENCTBUIO
BbaHka ¢ KnumeHTaMm C WUCNOAb30BAaHUEM CUCTEM y4asleHHOro obciayxuBaHus (cucrtema
OVCTaHUMOHHOIrO  goctyna  «MHTepHeT-6aHK»,  3/IEKTPOHHO-MPOrpaMMHbIE  KOMIJIEKChI
(baHKkOMaTbl, MHTEPAKTMUBHbIE 30HblI CAaMO0OBCNYXMBaHUS, MHPOKMOCKMN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasaeneHnsa baHka, nonb3yTca 6HaHKOBCKUMU  yciyramm,
npeaocTaBAsieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa u [1oroBopoB o
npeaoctaB/1€EHNN 6aHKOBCKMX npoayKTOB, B YCTAHOBNEHHOM UMW NMOpAAKeE.

3asBNeHne Ha OTKpbiTMe 6AaHKOBCKOro BKJlaga — 3asiBneHue KnuneHTa, cOCTaB/ieHHOEe Mo
dopme baHka, cogepxawee npeanoxeHusa (odepTty) KnmeHTa o0 3aKaw4YeHUM [oroeopa
6aHKOBCKOro BK/laga C yKasaHWEeM CyLeCTBEHHbIX ycrnoBui [loroBopa 6aHKOBCKOro BKjliaga WU
NOATBEPXAEHNE MpuUcoeanHeHns KnueHTa K HacTosWwMM YCNoBUSM. 3asiBNEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga SIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKaaa.

KnueHT - pusmnyeckoe nuuo, aBnasoLLeecs CTOPOHOM [loroBopa KOMNIEKCHOrO 06CNyXnBaHUs u
3akntoumBLee ¢ baHkoM [loroBop 6aHKOBCKOro Bkiaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneuumBalowWwmnii obcnyxumaHne KnnMeHTOB MNOCPeACTBOM
ANCTAHUMOHHbLIX KaHaoB: BXOLI,FILLI,aFI/VICXO,CI,FlLLl,aﬂ NMHNN, HEerosiocoBble KaHasbl (COLI,VIa}'IbeIe
CeTWn, NoYTOBbIE N NHble cepBUCbl). HoMmep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaeneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocyllecTBasowee OT UMEHU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccmiickomn
denepaunu.

MpaBuna koMnaeKcHoro ob6cnyxuBaHua - «[lpaBuna KOMMNEKCHOro 6aHKOBCKOMO
obcnyxumeaHuna pusndyeckux nmu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuvka3oMm no baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapudbl baHka Mo OCywWeCcTBAEHNIO onepaumin GUsnyeckmux auL,
yTBEpPXAEHHbIe NPUKa3oM no baHky.

1. Npeamer floroBopa 6aHKOBCKOro BKJaga

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BkJjaga no npeabsisneHnn KnneHTtoMm AOKYMEHTOB,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KIneHTy cyeT no
y4YeTy BknaZa ANa pasMelleHns AEeHeXHbIX CcpeAcTB KnueHTa B BanTe BKAaAa, yKasaHHOWM
KnueHToM B 3asBneHnn Ha oTKpbITUe BAHKOBCKOro BKNaaa.
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B cnyuyae 3akntoyeHusa Jorosopa 6aHKOBCKOro Bkiaga B pybnsax PO B nonb3y TpeTbero nuua
BaHk oTKpbiBaeT CueT BkNaZda B NOMb3Yy TPETbEro Anua, yYKa3aHHOro B 3asB/IEHMN Ha OTKpbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BkaA, npuobpetaeT npaBa KnveHTa no [doroeBopy
6aHKOBCKOro BK/1ala C MOMeHTa npeabsaBieHns UM K baHky nepsoro Tpe6oBaHWs, OCHOBAHHOIO
Ha 3TUX npaBaxX, NM60 BbIpaXXeHUA UM BaHKy WMHbIM CNOCO60OM HaMepeHus BOCMOJ/Ib30BaTbCS
TakMMK rnpaBaMu. [0 BbIpaXxXeHUs TPETbUM JNMLOM HAaMEPEHUS BOCMO/Ib30BATbCA MNpaBaMu
KnueHTa nuuo, 3aknoumsluee [JoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMO/Ib30BAThLCA NpaBaMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CUeT BK/aZa AeHEXHbIX CPeacTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. TlpoueHTHasa cTaBka No BKJaAy yCTaHaB/IMBAETCA B COOTBETCTBUK C 3asBneHmeMm KnmeHta
Ha OTKpbiTMe 6aHKOBCKOro Bknaga. B cooTtBetctBMM C n.2 cT. 838 [paxaaHCKOro koaekca
Poccuiickon ®epepaunn baHk vMeeT npaBo B OAHOCTOPOHHEM MNOPSAKE WM3MEHATb pa3Mep
NPOLEHTHON CTaBKuM NO BKaay.

B cnydyae ycrtaHoBneHus bBaHKOM pa3Mepa MpPOLEHTHOM CTaBKW, HUXE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbI/ pasMep CTaBKM MPUMEHSAETCA KO BKaady Mo ucredyeHun 1 (ogHoro)
Mecsila C AaTbl COOTBETCTBYHOLLErr0 YBEAOMIEHUS.

B cnyuae yctaHoBneHns baHKOM NPOLEHTHOM CTaBKW, MPEBbIWAOWEN YKa3aHHY B HaACTOSLWEM
MyHKTE, HOBbIN pa3Mep MPOLEHTHOM CTaBKW MPUMEHSIETCS KO BKJIady C AaTbl €ee BBeAEHUS B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Tpasa 1 ob6s3aHHOCTK BaHka:

BbaHk o065s3yeTcd B pamkax 3aktudeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJjaaa,
npeaycMaTpuBatoLllero BO3MOXHOCTb OTKPbITUS HECKOIbKNMX CUETOB BKaaa, OTKpbiBaTb KNMeHTy
CyeTa BKNaja Ha OCHOBaHWUW BoneumsbgasneHus KnueHTa, HanpasfeHHoOro B baHk ¢
NCrMosib30BaHMEM QUCTAaHUMOHHbIX KaHanoB 06CnyXmnBaHus.

2.1.1.baHk o06sa3yeTca HaA4YUCNATb MPOLEHTbl Ha CyMMy BK/aga B pa3Mepe W nopsake,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jaga WM BbINAATUTb MPOLEHTbI, HAaYMUC/IEHHbIE Ha
CyMMY BKJ1aZla B COOTBETCTBUWN C HAacTOALMUMM YCNOBUAMK, MO nepBoMy TpeboBaHuio KaveHTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHeXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATb pacrnopsiXXeHns KnneHTa o nepedncneHnm n/unm eblaave AeHexHbix cpeacts co CyeTa
BKJaga, a TakXe MNpoBOAUTb MHble onepaumu B Nopsiake, NpenycMOTPEeHHOM AenCTBYOWUM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm n HaCTOSAWMMN YCIOBUSMMA.

2.1.4.BaHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NMPOLEHTHYIO CTaBKy no Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnoBu.

NHdopMaumnsa o HOBOM MPOLEHTHON CTaBke Mo BkNagy AOBOAMTCH A0 cBeaeHus KnneHTa nyTtem
ny6bAnYyHOro onoBelleHus: pasMmeweHus UuHdopMmauum B noapaspeneHunax baHka wu/vnn Ha
obuumanbHOM web-canTte BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXXEHWW NPOLIEHTHOM CTaBKM Mo BkAagam Ao BocTpeboBaHUa AoBOAMTCA A0 cBeaeHUs KnneHTa
YKa3aHHbIM B HacTosLWeM MyHKTe cnocobom He MeHee yeM 3a 1 (0AMH) Mecsu A0 AaTbl Ha4yana
NpUMEHEHUS CTaBKW KO BKaay.

2.1.5.baHK BrpaBe He NPWHUMATb K UCMOJIHEHUIO pacnopsiXeHust KiveHTa Ha OCyLlecTB/IeHUE
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, Korga OCYLLECTB/IEHME PACropshKeHUs MpOTUBOPEUUT
LEeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuiickoin denepaunu.

2.1.6.baHK uWMeeT MnpaBO OCYLIECTBMATb YAEpXaHME HaNoroB, COOPOB WM WHbIX MaTEXeEN,
YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®depepaumun, B MNopsake W - ciydasx,
NpefyCMOTPEHHbIX  AENCTBYKOLWMM  3aKoHoAaTenbCTBOM  Poccuiickon  ®depepaumu, 6e3
COOTBETCTBYIOLLEro pacnopshkeHus (3asBneHuns) KnvenTa.
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2.1.7.PacyeTHble onepaummn n nepedymncneHmne eHexHblx cpeacrts co CyeTa OCyLLeCcTBAseTCS Ha
OCHOBaHMM nopy4deHnss Bknagumka B COOTBETCTBMM C AENCTBYKOLWWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn, Tapudamm baHka 1 HacTosWwKMM [JOroBOpOM.

Hactoswmm Bknagumk nopydvaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
NoAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobXxoaMMble AN NPOBeAEHUS yKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBaA Poccuitckol
denepaumn Tapudbl baHka M yBeaoMnaTb KnveHTa 06 M3MEHEHUAX MNyTeM My6/MYHOro
OMOBELLEHNS: pa3MelleHns MHdopMauun B nogpasgeneHunsx baHka u/vnm Ha oduuManbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C Tekylwero cyeta KnneHTta geHeXxHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaHWIO B COOTBETCTBMM C pAencteyowmMn Tapudamm baHka 6e3
AONONHNTENbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIA aKUenT) B AeHb COBEpLIeHUs
onepauvin MAM MHOMW CPOK, YCTAHOBMIEHHbIA BHYTPEHHMMW AOKyMeHTamum baHka. KnueHT
npenoctaensier baHky 3apaHee AaHHbIN akUenT 6€3 orpaHNUYeHns Mo KOJIMYECTBY pacnops>XXeHni
BaHka, BbICTaBNsSEMbIX B COOTBETCTBUM C HACTOSALWMMM YCNOBUAMM, a Takxe 6e3 orpaHnyeHus no
MX CYMME M C BO3MOXHOCTbK YaCTMYHOIro UCMOSTHEHUSA pacrnopsxxeHunin baHka.%®

2.2. Tpasa 1 obsa3aHHOCTU KnneHTa:

KnueHT nmeeT npaso notpeboBaTb BO3BpaTa BKaga W BbinjaTbl MPOLEHTOB, HAYUCAEHHbIX B
COOTBETCTBUM C HACTOAWMMM YcnoBuammn, B ntobon paboumin aeHb Toro noapasgeneHuns baHka, B
KoTopoe obpaTuncs KnneHT. B cnyyae, ecnn cymma Bo3BparTa npesbiwaet 50 000,00 pybnen (nnn
3KBMBAJIEHT B MHOCTPaHHOM BantoTe No Kypcy LleHTpanbHoro 6aHka Poccuinckon depgepaunm Ha
paTty ysenomneHus), KnueHty Heobxoaumo, 3a 2 (aBa) pabouux AHA yBeAoMUTb bBaHk
(noapasgeneHne, B KOTOPOM npeanosiaraeTcs CHATUE AEHEeXHbIX CPeACTB) O TaKOM HamMepeHumu
no tenedoHy baHka, ykazaHHOMYy B AHKeTe, opopMneHHon KnmeHToM npu 3aknoyeHmn jorosopa
KOMMMEKCHOro 06CNYy>XNBaHNSA MW CaMOCTOSATENbHO 06paTUBLUUCE B OTAENEHUE.

2.2.1. KnneHT mMMeeT npaBO A0BEpPUTb pacropsi>KeHue BKAAAOM APpYyroMy nuuy B nopsigke,
npeaycMoTpeHHOM AelCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuinckon degepaumu.

2.2.2. KnuneHTt 06a3yeTcs He ncnonb3oBaTb CUeT BKNaga ANns npoBeaeHus onepauni, CBsi3aHHbIX
C ocyuwecrtBieHneMm KrneHTOM npeanpuHMMaTeNbCKOM AedaTenibHoCcTM  nnbo  onepauun,
NnpoTMBOpeYaLLMX AENCTBYOLWEMY 3aKoHoAaTeNnbCTBY Poccuinckon degepaumu.

2.2.3. lNpu yctaHoBneHun BaHkoM ¢dakTa owmboyHoro saumcneHus Ha Cuet Bknaga KnueHta
AEHEeXHbIX CpeAcTB TpeTbuX nuuy, KnneHTy He npuHagnexauwmx, KnneHT HacTosawmMm nopy4yaer
BaHKy OCyLLeCTBNAATb NepeyncreHme B TeUeHmne cpoka aAencreus [Jorosopa 6aHKOBCKOro Bkiaaa
OWKNBO0YHO 3a4nC/IeHHbIX AEeHEeXHbIX cpeacTB co CyeTa BKaga Ha OCHOBaHWUM 3asBNeHUs Ha
OTKpbITMe 6aHKOBCKOro BkAaga 6e3 A0MOAHUTENbHOro pacnopsXeHus (3assneHuns) KnueHTta
(3apaHee paHHbIA akuenT) B Mopsgke, YCTAaHOBAEHHOM 3aKoHopaTenbCTBOM Poccuiickon
®epepauun. Mo ykasaHHbIM CyMMaM BaHk He B3uMaeT nnaTy 3a UX nepevymncieHue.

2.2.4. Hactoawmm KnueHT npepoctaBnger baHKy npaBo WCKIKOYUTENIBHO Ha OCHOBaHWUMU
3aaBneHns KnneHTa ocyLwecTBiATb onepaumn no nepesoay AeHexHbIX cpeacts co CyeTta Bkaga
B nopsiake, yCTaHOBIEHHOM 3aKOHOAATeNbLCTBOM Poccuiickon depepaumu.

2.2.5. KnuneHTt Bnpase nony4yatb nHdopmaumto no Cuety BKIaga.

2.2.6. KnneHT 0683yeTca 3HAaKOMUTBLCA C YCI0BUAMKU AeAcTBYowmX Tapudgos baHka, [Jorosopa
KOMMJIEKCHOro 06CNy>XMBaHUA M WX WU3MEHEeHUAMU, O KOTopbiX bBaHK yBegomnsetr nyTem
ny6sMYHOro OMOBELLEHUS: pa3MeweHus MHdopMauunm B noapaspeneHumsax baHka u/uvwnu Ha
odunumanbHoM web-caliTte baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.7. KnueHT 0653yeTcsa yBeaAoMNATb BaHK 06 M3MeHeHUN NepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [JOKYMEHTax, NpeabsaB/ieHHbIX AN NpoBeAeHUs WAeHTUdGUKauMM (AaHHbIX AOKYMEHTa,
yOOCTOBEPSIOLWEro IMYHOCTb, aapeca MecTa XUTeNbCTBa (perncrpauumn), HoMepoB TenedoHoB,
(hakcoB, 3neKTpoHHOro (MOYTOBOro) ajApeca WM MHbIX AaHHbIX) B MECAYHbIA CpPOK C AaThl
M3MEHEHMSI TMepCOHaNbHbIX [AaHHbIX, YKa3aHHbIX K/MEHTOM npu 3ak/jyeHuu [loroBopa
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6aHKOBCKOro BK/1laZa, HO He MNo3AHee AHS ovyepenHon aBkun KnneHTta B BaHk.

2.2.8. KnneHT 0b53yeTcs npenocTaBnsaTb baHKy Kak areHTy BantOTHONO KOHTPONs HeobxoauMble
AOKYMEHTbI U MH@OpMaumio 06 ocyliecTBiieHMn onepaunii no CyeTy BkIaga B yCTaHOBJIEHHbIE
3aKoHoAaTenbCTBOM Poccuinckoin degepaumm CpoKu.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBus BKJ1aaa M NOpPAAOK pacueToB

3.1.°”MuHMManbHas cyMMa B3HOCa BO BKJ1a[ He ycTaHoBfeHa. CyMMa HECHMXKAeMOro octaTtka He
yCTaHOB/EHa.

3.2. Onepauuu No BKagy ocywecTteBnaioTcsa B BantoTe CueTta Bknaaa.

3.3. lMpueMm BO BKNaA [AEHEXHbIX CPeACTB OCYLIECTB/SETCA MYTEM BHECEHUS HaNUYHbIX
JIEHEXHbIX CPeACTB B Kaccy baHka unu B 6e3HaNINMYHOM Nopsiike NyTeM MX 3a4uciieHns Ha Cuer
BK/1aaa.

Bknag w/wnu AononHUTENbHblE B3HOCHI, NPpUHATbIE B 6e3Hann4yHOM nopaake, CYMTaAKOTCA
BHECEHHbIMWN B ieHb 3a4MNCNEHNS AeHEXHbIX cpeacTs Ha CueT BKnaaa.

3.4, BHeceHue BO BKNag A€HEXHbIX CPpeacTts, paBHO KakK M UX BblMsiaTa, OCYLWECTBNIAETCA Mo
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpencTB TPeTbMM JINLOM BO BKJA4 AOMYCKAETCA Mpu yC0BUMU
npegocrasfeHns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep Cyeta BKIaga, Homep
agoroeopa Bknaga, @©.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS [OEHEXHbIX CpeacTB.
BHeceHVe AeHexHbIX CpeACTB TPEeTbMM JIMLOM BO BK/aj, OTKPbITbIA B MHOCTPAHHOM BasioTe,
AOMYCKAEeTCsa, eCNN yKalaHHOe SINLO ABSeTCs YNOJHOMOYEHHbIM npeacTtaButenieM KnmneHta um
OeNCTBYeT Ha OCHOBaHWM [OBEpPEHHOCTM, OdOpMAEHHONW B Mopsake, YCTaHOBJIEHHOM
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuinckon ®enepaunm, nmbo aBnseTca cynpyrom (-on) mnm
61M3KNM poaCTBEHHMKOM KnuneHTa.

K 611M3KNMM poACTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPAMON BOCXOAAWEN U HUCXOAALLEN
IVHUKM (poauTenu u AeTu, Aeaywku, 6abylikm n BHYKW), MOSHOPOAHbLIE W HEMNOJIHOPOAHbIE
(nmetowme obwmx oTua UM Matb) 6paTbs N CECTpbl, YCbIHOBUTENN N YCbIHOB/IEHHBIE.

3.6. MpoueHTbl Ha CyMMy BKnaZa W/WUanM AOMNOMAHUTESNbHbIX B3HOCOB Ha4MCASOTCS CO AHS,
crnepyrowero 3a AHEeM 3a4yMc/ieHns AeHeXHbIX cpeacTB Ha CueT Bkiafa, Mo AeHb UX BO3BpaTa
KnneHty nnm cnucaHua co Cyeta Bkiaga KnneHTa no WMHbIM OCHOBAHWSIM BKIHOUMUTENIBHO, MO
CTaBKe BKNaga, NpefyCMOTPEHHON HacTOSAWMMU YCIOBUAMMU.

Mpu pacyeTe CyMMbl MPUYUTAOWMXCS MpoueHTOB 3a 6asy bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B roay (365 nnu 366 COOTBETCTBEHHO).

MNpoueHTHas cTaBka Mo AOMOJIHUTENbHbLIM B3HOCaM COOTBETCTBYET MPOLEHTHOW CcTaBke Mo
Bknaay, oencrBytollei Ha AaTy BHECEHMUS AOMOJIHUTENbHOMO B3HOCA. %8

3.7. MNpoueHTbl N0 BKAAAY HAYUCAAKTCS M3 pacyeTa eXeAHEBHOro ocTaTtka AeHeXHbIX CPpeacTB
Ha c4yeTe NO BKIady, OMpeAenissieMOro C YYeToM CyMMbl BK/Maga, a TakKXe MpUHATbIX
[OMOSIHUTENbHbIX B3HOCOB U CYMM, BblAaHHbIX/MepeyncneHHbix KnMeHTy ¢ ero cyeta Bkiaja B
COOTBETCTBUUN C ycroBusiMn [loroBopa 6aHKOBCKOro Bknaaza. MpoueHTbl NPUUYMCASIIOTCS K CyMMe
BKMaja, yBennumeas ee. Bbinnata npoueHTOB Mo BKIa4y NPOM3BOAUTCS Ha YC/IOBUSIX U B CPOKM,
YCT@HOB/IEHHbIE B COOTBETCTBUM C 3asiBneHveMm o6 OTKpbITUM GaHKOBCKOro Bkiaza. BbinnaTa
NMPUUYMCIIEHHbIX MPOLEHTOB MOXEeT OblTb OCyllecTBneHa no TpeboBaHuo KnueHTa oTaenbHO OT
CyMMbl BKJlaga, a HeBOCTpebOBaHHble MPOLEHTbl YBENWYMBAOT CYMMy BKaga, Ha KOTOpYH
HaUNCNSATCA NPOLEHTLI MO CTaBKe BKaAa, NPeayCMOTPEHHOW HACTOSWMMKN YCNoBuaMm®®,

3.8. 90BpinnaTta AeHexHbIXx cpeacTB co CyeTa BKIada ocylecTBnsercs 6e3 orpaHuM4YeHuii B
TeyeHWe BCEro cpoka aeicteus [oroBopa 6aHKOBCKOro BKAaAa HaIUYHbIMU AEHEXHbLIMU
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cpeacTBaMu yepes kaccy baHka nnb6o B 6e3HanMYHOM nopsiake — nepeyvynciieHneM no 3asBieHnIo
KnueHTa, cocTaB/fiEHHOMY MO YCTaHOBJIEHHOW BaHkoM dopmMe.

3.9. Bbinnata apobHoM 4yacTum geHexHbiXx cyMMm (OoT uenor eauHuubl) co CueTa BkNaga,
OTKPbLITOro B MHOCTPaHHOM BaJltloTe, OCyLWecTBAsSeTca No Bbibopy KnmeHTta: B pybnax PO (nytem
KOHBEPCUW MO KYpPCY MHOCTPAHHOW BantoTbl, yCTAaHOBIEHHOMY K py6sito PO LleHTpanbHbiM BaHkoM
Poccuiickon ®egepaummn Ha AeHb COBEpPLUIEHMS BbiM/aThbl) Nnb6o B 6€3HaNMyHOM nopsgke B BaslOTe
CueTa BKNaja.

3.10. Mpwu BbiNNaTe HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa BK/ada, OTKPbITOro B eBpo, baHkoM
6yAyT MCNONb30BaHbl AEHEXHbIE 3HAaKM HOMMHaNOM He MeHee 5 (MATK) eBpo. BbinnaTta ocraTka
AEeHeXHbIX cpeacTB co CyeTa BKnaga ocywecrtenserca baHkom no Bei6opy KnunenTta B pybnsx PO
(NyTeM KOHBEPCUM NO KYPCY MHOCTPAHHOWM BantoTbl, YCTAHOBNEHHOMY K py6sito PO LleHTpanbHbIM
BaHkoM Poccuinckon degepaunm Ha AeHb COBepLUeHMs BbinnaTtbl) N1Mb6o B 6e3HaIMYHOM nopsiake
B BantoTe CyeTa Bkaaa.

3.11. Onepaumm nNo nepeBoAYy [A€HEeXHblXx cpeacts co CueTa BKNaga OCYLUECTBAATCS
NCKJIIOUYNTENbHO Ha OCHOBaHWM 3asBneHns KnuneHTta, coctaBneHHoro no ¢bopme, yCcTaHOBIEHHOM
BaHKOM, €C/Zin MUHOE HE YCTAaHOBJIEHO HaCToAWNMMHU YcnosusiMu.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
noaNuCbIBaTb pacyeTHbIe OKYMEHTbl, HeobxoanMble AN nposeaeHns 6aHKOBCKUX onepauni no
nopydyeHuto KnmneHTa.

Onepauun nNo nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXXe rnpeaocTaB/ieHne MHbIX
ycnyr, ocyuectBnsitoTcs baHkoMm B cooTBeTcTBMM C Tapudamu baHka, AeACTBYOWMMU B AEHb
OCYLLECTB/IEHNS onepaunn (NMpeaocTaBNeHNs YCyr), B TOM YMC/le Ha BO3ME34HON OCHOBE.

3.12. B uenax 3awunTbl npaB KnaneHTa OT nony4vyeHns CyMMbl BKNaga HEeYyNnosHOMOYEHHbIM SINLOM
Ha OCHOBaHWW [OBEpPEHHOCTU, odopMieHHon BHe bBaHka, CTOpOHbl [AOroBOpUANCE O
HMXKecneayoLweM.

Ona nonydeHms AeHEeXHbIX CpeacTB Ha OCHOBaHWM A0BEPEHHOCTW npeactaBuTenb KnueHTa
06a3aH yBeaOMUTb BaHK O HaMepeHuu NONy4YnUTb AeHeXHble cpeacTBa co CueTa BKaja B CPoOK
He MeHee 4yeM 3a 2 (AaBa) pabouux AHSA A0 AHS nNpenbsaBaeHus TpeboBaHUSA NpeacTaBUTENEM
KnueHTa O NONMy4YeHWU [EHEXHbIX CPEeACTB CO BK/laga C OAHOBPEMEHHbLIM MNpeabsBIEHUEM
NOANIMHHUKA AOBEPEHHOCTM, BblAaHHOM KnuneHTOM. KnneHT TakXe BNpaBe CaMOCTOATENbHO B
nMcbMeHHon dopMe yBegoMUTb baHK B CpokK He MeHee yeM 3a 2 (aBa) paboumx AHA OO AHS
npeabsBneHns TpeboBaHUS npeactaBuTeneM KnmeHTa O MOJSIYYEHUU [EHEXHbIX CpPeacTB Co
BKJ1aZa HA OCHOBaHUM AOBEPEHHOCTU, 0 haKTe BblAaun AOBEPEHHOCTU, €e peKBmn3nTax, coobwmTb
OaHHble O NM4YHOCTM npeacTtasuTens (dpamunansa, wmMmsa, 0T4YECTBO, MeCTO permcrpaumm), o
npeanonaraemon cymme tpeboBaHnsa O Bblaaye BKaaa.

YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B yKa3aHHOM Mopsiake Npou3BoaMTCS
B C/lyyae 3asBfeHnsa npeacraButeneM KnneHta TpeboBaHMn O MONYYEHUN AeHEeXHbIX CPeacTB Co
CueTa Bk/aga Ha CyMMy, paBHYto mnu npesbiwatowyto 5 000 (MaTtb Teicay) gonnapos CLIA (1nu
3KBMBAJIEHT B APYroi BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiicko degepaumn Ha AeHb
npeabsBneHUsa NOASIMHHUKA LOBEPEHHOCTM [Nodayn 3asBnenums]).

3.13. Tonbko ansa Bknana «/lo socrpeboBaHus» :
- MakcuMmanbHas cymMma Bknapa He ycTaHOBMEHa,

- npuem Bo Bknap AeHEXHbIX CpeACTB OCyLecTBNseTcs B BantoTe Poccuiickon degepaunm
(pybnax P®) u mHocTpaHHou BantTe (gonnap CLUA) nyTeM BHECEHUS HanW4HbIX LEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsake — nyTeM Mx 3admcienns Ha CuyeT BK1aaa,

- baHk HaumncnaeTt npoueHTbl No Bknagy exerogHo, HO He No3aHee nocneaHero paboyero
AHS roga, 3a KOTOpbIl Npon3BeaeHo HauyncneHne npoLeHToB.

3.14. °"Tonbko ana Bknaaa «HaKonu»:

- MaKcuManbHas CcyMma Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6nen.
MakcumanbHass cymMMa Bknaga OelcTBYeT B TeUeHue BCero Cpoka pasmeuleHns Bknaga, Cymma
yNJayeHHbIX MPOLEHTOB, NPUYMUCNEHHbLIX K CyMMe Bknaga, He yuuMTbiBaeTCs Npu onpenesieHnn
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MaKcMManbHoOM cyMMbl Bknapa. lNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLEeCTBASAETCS B BankTe
Poccuinckon ®epepauunn (pybnsx P®) nyTeM BHECEHMS HaNMYHbIX AEHEXHbIX CPeAcTB B Kaccy
BaHka wnn B 6e3HanMYHOM nopsake — nyTeM MX 3aducneHus Ha CueTt Bkiaga. Ha cymmy,
MpeBbILAOWY0 MaKCUManbHY0 CyMMy Bknapa, npoueHTbl HauucnawTcs no craBke 0,1%
(exxeMecss4YHO, Ha MMHUMAaJIbHbIA OCTATOK Ha cyeTe 3a Mecsl,),

- BaHk HauucnsieT NPoOUEHTbl Ha MMHMMAalbHbIN OCTaToK Ha CyeTe BkNaZa 3a WCTEKLWWUIH
NMOJNHbIA pacyeTHbI nepuod (pacyeTHbIN Nepuos KpaTeH O4HOMY Mecsily, NepBbi pacyeTHbIN
nepuoa ncumcnseTcs € AaTtbl OTKpbITUS Bknaga),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCs 3a Npeabliaywunii Mecsau, Ha
MWHUManNbHbIN OCTaToK Ha CYeTe BKMada 3a Mecsl, 3a TEKYLLMA MecsaL NpoLeHTbl No Bknaay He
HauMcnsTCS,

- OOHOBpPEMEHHO C 3asBJiIeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bknaga «HaKonu» KnueHTt
MoXeT nogaTtb B baHKk 3asBneHne Ha nepuoanyeckoe nepedyncieHne LEHEXHbIX CpeacTs
(yctaHOBUTb Man GUKCUPOBAHHYIO CYMMY cnmcaHmsa ¢ KapTel Ha Bknag «HaKonu» wnam MpoueHTt
OT NOCTYNNeHnin),

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUET»:

- MakcuMmanbHas cymma Bknaga He ycTtaHoBneHa. [lpueM BO Bknaja AeHexXHbIX CpeacTs
ocyuwiectBnsietca B BantwTe Poccuinckon ®epepaunn (pybnsax P®) nyteM BHECEHUS HaNWUYHbIX
AEHEeXHbIX cpeacTB B kaccy baHka wnm B 6e3HannyHOM nopsake — nyTeM UX 3a4YUC/eHUs Ha
Bknag,

- BbaHK HauucngaeT u BbinayvynBaeT NMPOUEHTbLI B CneayroweM nopsagke:

Ha eXeAHEBHbI OCTAaTOK AEeHEeXHbIX CpeAcTB. lNpoueHTbl Ha4yUCASTCAa eXeAHEBHO B
TeyeHme pacyeTHoro nepuoaa (pacyeTHbli nMepumoa KpaTeH OAHOMY Mecsuy, NepBbli
pacyeTHbIN Nepmos UCHUCNSETCS CO AHS, CeAylowWero 3a gaTton oTKpbiTua CyeTa Bknaga)
ncxoast n3 pakTMUYecKoro ocTaTka AeHEeXHbIX CpeacTB, Haxoaswmecs Ha CueTe BK/1laga Ha
Ha4yano Kaxxaoro onepaumoHHOro gHs, No GUKCMPOBaHHON CTaBKe, yCTAaHOBIEHHOM AN
AaHHoro Bknaga, Ha MMHUMMaNbHLIA OCTAaTOK AEHEXHbIX cpeacTts. Mcxoas vu3 pasmepa
MWHMMasIbHOrO OCTaTKa, YCTaHOBJIEHHbIV 419 CYMMOBOIro MHTepBania, B KOTOPbI nonagaer
AaHHbIA MMHUMAaNbHbLIA OCTaTOK, 3@ KaXAbll AeHb pacyeTHOro nepuoaa.

Mpn npeabsaBNeHUN [LOBEPEHHOCTM €e OpurnHan unm konusl®? npuobwaetca baHkoM k
LOKyMeHTaM no Bknaay.

4. MapaHTmn CTOpoH

4.1. BbaHK rapaHTupyeT BO3BpaT BKMaja W BbiNNaTy HAaYUCAEHHbIX MO HEMY MPOLEHTOB BCEMU
npuHagnexawmmn baHKy AeHeXHbIMU CpeacTBaMu, a TakXe MMYLLEeCTBOM, Ha KOTOpOe MOXeT
6bITb O6palleHO B3bICKaHWe, B COOTBETCTBMU C AENCTBYIOLWLMM 3aKOHOAATENLCTBOM POCCUMICKOM
denepaunu.

4.2. BaHK rapaHTupyeT KnuneHTy TalHy Bklaga B COOTBETCTBUM C AEUCTBYIOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depepaunu.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnun onepaumn no CueTy BKlaga 3a4epXkuMBaloTca B
pesynbTaTe ownbok KnmeHta n/vnu TpeTbero Anua B 3ano/IHEHUM PEKBU3UTOB MosydaTtens npu
odopmneHnn KnMeHToM/TpeTbMM JIMLIOM PacropsiXXeHUs Ha NepevncrieHne JeHeXHbIX CPeacTB Co
CyeTa BK/1aga v Apyrux 3afep>XekK, BO3HMKLIMX He Mo BUHe baHka.

4.4. BosBpaT Bknaga baHkom obecneumBaeTcs nyTeM OCYL,ECTBASEMOro B COOTBETCTBUM C
AEeNCTBYIOWNMM 3aKkoHodaTenbCTBOM Poccuinickon ®depepaunm ob6a3aTenbHOro CTpaxoBaHUs
BKNaAo0B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, BO3HMKaoWmMe n3 Jjorosopa 6aHKOBCKOro BkAaga, noanexar paCCMOTPEHUIO B Cyae
B COOTBETCTBMW C 3aKOHOAATENbCTBOM POCCUIACKOM Qdepepaumn.

102 Fcnu BkNaguuK Bblpaswa JKeNaHWe COXPaHUTb Ha pyKax OpWrMHan AOBEPEeHHOCTM W AaHHas [LOBEPEHHOCTb
npeanosaraeT ee HEOAHOKPATHOE UCMOJIb30BaHMe, B TOM Uncie, nepes ApyruMu, kpome BaHka, nuuamu.
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6. Cpok peicTtBusa [loroBopa 6aHKOBCKOIoO BKJ1aaa

6.1. [doroBop 6aHKOBCKOro BKjlaga BCTyMnmaeT B CU/y C AaTtbl NpuHATUA BaHkoMm oT KnueHTa
3asBNeHUs Ha OTKpbITMe 6aHKOBCKOro BkKAaaa, oTKpbiTUS KnueHnTy CuyeTa BKNada U BHECEHUS
KnueHTOM AeHeXxHbIX cpeacTtB Ha CyeT Bkiada U AeNCTBYET A0 NOSHOIro BbIMOJIHEHUS CTOPOHAMM
MPUHATBIX Ha cebs 06a3aTenbCTB.

6.2. 1031oroBop 6aHKOBCKOrO BK/aAa MOXET 6bITb PAacTOPrHyT Mo 3aaBfieHuto KnveHTta B
no6oit pabouunii AeHb nogpasaeneHns baHka Npu ycnoBum BbinaaThl KNMEHTY A€HEXHbIX CPeACTB
co CueTa BKJaga B MosHoOW cymme. [loroBop 6aHKOBCKOrO BK/ala CYMTAETCA PACTOPrHYTbIM C
AaTbl 3aKkpbiTns BaHkoM CueTa Bkaaa U npekpalleHuns nobbix onepaunin no CueTy BKNaaa.

104 pK HANUYNKU TEXHNUECKON BO3MOXHOCTU 3asiB/IEHME Ha 3aKpbiTe 6aHKOBCKOro BKaaa MOXET
6bITb 0hopMNEHO KNMEHTOM 1 HanpasfeHo B baHK C ncnosib3oBaHMeM [ANCTAaHUMOHHbLIX KaHanoB
obcnyxmneanus.

6.3. PactopxeHue [loroBopa KOMMIEKCHOrO O6CNYXWUBAHUS HABAAETCA OCHOBaHWEM AN
pacTop>eHus [loroBopa 6aHKOBCKOro BKiaaa.

6.4. baHk Bnpase He nck4daTtb CyeT Bkaga n3 KHUrn perncrpaumm oTKpbITbiX CHETOB B A€Hb
BO3HUKHOBEHWNA HYNEBOINo OCTaTKa.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wun cb6OpoB OCYWECTBASAETCS B COOTBETCTBMM C AENCTBYOLWUM
3aKOHOAATENbCTBOM.

7.2. Bce usMeHeHusa n gononHeHnsa Kk [JoroBopy 6aHKOBCKOro BKiaja AEUCTBUTENbHbI, ecnu
OHM COBeplUeHbl MO CorjlacMio CTOPOH B MNopsake, NpeaAyCMOTPEHHOM AENCTBYHOLWUM
3aKoHoAaTenbCTBOM Poccuinckoin degepaunn.

7.3. Bo BceM, 4UTO He NpeaycMOTpeHO HacTosawmMmu Ycnosmusamu, CTOpOHbI PyKOBOACTBYHOTCSH
OENCTBYOLMM 3aKOHOAATeNbCTBOM Poccuiickon deaepaunn.
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MpunoxeHue 3 Kk «[paBunam KOMMNAeKCHoro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI U COBepLieHMst onepaumin no 6aHKOBCKMM Bknagam (ganee -
Ycnosusa) onpenenstoT yCrioBMS U MOPSAOK OTKPbITUS M COBEPLUEHMS onepaunin No 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJ1aga — /10roBop 6aHKOBCKOro BK/1a/la, 3aK/Il0UEHHbI Mexay BaHkoM
n KnneHToM B pamMkax [JoroBopa KOMIMIEKCHOro 06CnyXuBaHusi, Ha YCOBUSAX, YCTaHOBMEHHbIX
HacTosAWmMM T[punoXxeHMeM 3, U B COOTBETCTBUM C 3asBineHMeM K/IMeHTa Ha OTKpbITUE
6aHKOBCKOro Bk/iaga. [loroBop 6aHKOBCKOro BK/laAa ABMSETCS HEOTbEM/IEMOW YacTbio [loroBopa
KOMMIEKCHOIO 06CNY>XMBaHUS.

[JoroBop KOMIUJIEKCHOro o6cnyxuBaHma - «[loroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk ([MAO)», 3ak/lo4yeHHbIt Mexay baHkoM wu
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AncTaHUMOHHbIE KaHaNbl 06CNYy>KMBaAHUSA — TEXHOOMMYECKME PeLLEeHUs Mo B3aUMOAENCTBUIIO
BaHka ¢ KnueHTaMnm C MWCNOAb30BaHWEM CUCTEM y/JasleHHOro o6cayxuBaHus (cucrtema
AOMCTaHUMoOHHOro  goctyna  «UWHTepHeT-6aHK»,  3N1eKTPOHHO-MPOrpaMMHbie  KOMMJEeKChbI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns bBbaHka, nonb3ywTcd 6aHKOBCKMMW ycnyramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MoOpsAKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINOo BKNapaa - 3asiBfieHne KnneHTa, coCTaBNeHHoe Mo
¢dopme baHka, copepxawee npeanoxeHns (odepty) KnaneHTa O 3akaYeHMM [0rosopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxxaatouwee npucoeanHeHne KnmeHta K HacToOSAWMM YCNoBUSM. 3asiB/ieHUWE Ha OTKpbITUe
6aHKOBCKOIo BK/aga siBAsSieTCS HeoTbeMNeMon YacTbtio Jlorosopa 6aHKOBCKOro BKaaaa.

KnueHT - dhunsmnyeckoe nmuo, SABNSOLEECS CTOPOHOM [loroBopa KOMMIEKCHOro 06CNyXUBaHUSA U
3akntoumBLiee ¢ baHkoM [loroBop 6aHKOBCKOro BK/aaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBatowunii obcnyxmBaHue KIMEHTOB NOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXoasuwas/mcxoasawasi TMHUM, HEronocoBble KaHanbl (coumanbHble
CeTn, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOe noAapasaeneHve baHka, ocyuwecrtsnsiollee OoT UMEHMU
BbaHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.

MpaBuna kKoMnaekcHoro o6cnyxuBaHma - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumBaHmna dusmdeckmnx nuy B PHKB Bank (MAQO), yTBepxXAeHHble npuMkasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapmudbl baHka NoO OCyLEeCTBNEHMIO onepaunn Gusndecknx nuy,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer [loroBopa 6aHKOBCKOro Bknaaa

1.1. 1%Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BKaga, Nno npeabsiBieHUn KNnMeHToM OKYMEHTOB
n cBedeHui, TpebyeMbiX ANA OTKPbITUS CYETa MO y4deTy BKada, a TakxXe ANs NpoBeAeHUs
naeHTudmKaumMm B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuiickon ®egepaumn, baHk B
COOTBETCTBUM C 3asBNEHUEM Ha OTKpbITMe H6AHKOBCKOrO BKMada OTKpbiBaeT KnueHTy cyeTt no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnueHT BHOCUT, @ BaHK NpuUHMMaeT BO BKNaj AeHeXHble CpeicTBa B pa3Mepe, BaslloTe U Ha CPOK
pasMeLlleHns, ykasaHHble KNMeHToM B 3asiBfIeHUN HA OTKpbITUe 6aHKOBCKOIro BKnaga.

3aABneHne Ha OTKPbITUE BAHKOBCKOro BKMada Npu HaJnymMmM TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
Mcnonb3oBaHMeM [AWCTaHUMOHHbIX KaHanoB 06CnyxuBaHua (B Cly4dasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoii deagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCA KMEHTOM
Ha CBOe UMS.

1.1.1. Mpw 3akntoyeHmun [Jorosopa 6aHKOBCKOro BKaaga BHeceHne KIMeHTOM AeHEeXHbIX CpeacTB
MOXET 6bITb OCYLLUECTBJ/IEHO B MOJIb3y TPeTbero nmua, yKasaHHOro B 3asiBNeHMM Ha OTKpbITUE
6aHKOBCKOro Bkaga (B cnyyasx, MpeayCMOTPEHHbIX BaSlOTHLIM 3aKOHOA4AaTeNbCTBOM Poccuiickon
®epepaunn). B aToM cnyyae baHk npMHMMaeT BKa4 B pa3Mepe, BastoTe MU Ha CPOK pasMeLLeHus,
yKasaHHble KnmeHToM B 3aaB/ieHMN Ha OTKpbITUe BAHKOBCKOro BKIaaa.

TpeTbe nMMUO, B NOJIb3y KOTOPOro BHecCeH Bkaa, npuobpertaer npaBa KnueHta no [orosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K BaHKy nepBoro Tpe6OBaHVIFI, OCHOBaA@HHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMmM npasBamu. [0 BblpaXXeHuUs TpeTbMM JIMLOM HaMepeHMs BOCMO/b30BaTbCsA MpaBamMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknaay baHKoM BbiNAa4YMBaOTCs NPOLEHTbI B pasMepe, YKa3aHHOM B 3asiBfieHnn KnmeHTa
Ha OTKpbITHUE 6aHKOBCKOro BK/1aga.

Cpok pa3MelleHMss BKJIaA0B, Ha KOTOpPbIM pacrnpocTpaHSeTCcs YyKalaHHoe YC/oBMEe, pAaTa
M3MEHEHUS MPOLEHTHOW CTaBkK, 6a30BbIN NapaMeTp, NPpUHUMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOM MPOLEHTHOW CTaBKK MO BKa4y YCTaHABAMBAKOTCS B COOTBETCTBUN C 3asABNIEHMNEM
Ha OTKpbITUEe 6aHKOBCKOIro BKaaa.

2. NMpaBa n 0693aHHOCTU CTOPOH
2.1. MpaBa u o6sa3aHHOCTK BaHka:

2.1.1 195B cooTBeTCTBMM C 3asiBIEHMEM Ha OTKPbITME BAHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabsasneHnn KaneHToM JOKYMEHTOB U CBeaeHui, TpebyeMbliX ANa OTKpbITUA cyeTa no BKAaay,
a TaKXxe ANns nposBeAeHus MaeHTUdUKaumnm B COOTBETCTBMW C 3aKoHOAATeNbCTBOM Poccuiickon
®epepaunn n TpeboBaHuaMmn baHka, wan nNpu nonyyeHnn ot KnveHTta 3asBneHUs Ha OTKpbITUE
6aHKOBCKOro Bknaga C UCNosib30BaHMeEM [ANCTaHUMOHHbLIX KaHanoB 06Cny>XnBaHUsS Npu yCcroBum
cobnoaeHna Bcex npoueayp, NpeaycMoTpeHHbiX [paBuMaaMm KOMMNEKCHOro o6cnyXuBaHus,
OTKpbITb CyeT BKNaaa.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha ocCHoBaHuwm [loroBopa 6aHKOBCKOrO BK/jaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHanoB 06CnyXuUBaHUS.

BaHk BrpaBe wu3MeHATb HoMep CuyeTa BKIaZa B CAy4yasX W NoOpsAaKe, YCTaHOB/IEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepauumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTQHOBMEHHbIMM HAaCTOAWMMM YCNOBUSMU U 3aaBneHueM KnueHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLUEHTHYI CTaBKy MO BKady, yKasaHHyk B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMY BKAaga B MNopsake, yCTaHOBfeHHOM noan. 3.14
HacToAWwMX YCoBuin, no nepBoMy TpeboBaHmio KnneHta no OKOHYaHMIO CpOKa, YCTaHOBIEHHOTIO
B noan. 1.1 HacTtosawmx Ycnosuin n 3aasneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTeyeHnn Cpoka BKNaaa, YCTaHOB/IEHHOro npu npoaseHun [lorosopa 6aHKOBCKOro BK/aaa B
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COOTBETCTBUM C noan. 3.16 HaAcToALWKMX YCNOBUN, UM B AE€Hb IOCPOYHOIO BOCTpeboBaHUSA BKklaaa
B COOTBETCTBUU C noan. 2.2.2 n 3.17 HacToAWwmnxX YcnoBun.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauyMcneHne npoueHTOB MO BKNa4y 3a MNepuoa CO AHA, Cneaylwero 3a AHEM pasMeLleHus
BKNada/c pgartbl nocneaHero npoasennsa [Jorosopa 6aHKOBCKOrO BKfada, Mo AeHb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. Mpwn pgocpoyHOM pacTopxeHun [orosopa 6aHKOBCKOro BKJlafa B WMHOCTPaHHOW BasoTe
(aonnapax CLUA vnn eBpo) baHk BnpaBe OCyLLeCTBAATb BbIMJaTy AEHEXHbIX cpeactB co CueTa
Bknaga B Bantote Poccuinckon depepaunn, Npym 3TOM KOHBeEpTauMsa OCYLLECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuiickon depnepaumm Ha AeHb COBEpPLUEHMS BbinaaThl.

2.1.7. baHK uMeeT npaBo onpeaensTb nogpasaeneHue baHka, B KoTopoMm 6yaeTt ocyLwecTBAATbCS
BO3BpaT BKJlaga W Bbinslata MpouUeHTOB, HAUUC/IEHHbIX B COOTBETCTBMM C HACTOALWLMMU
Ycnosuamu.

2.1.8. PacueTHble onepaunn U nepedmncneHme AeHeXXHblx cpeacTs co CyeTa oCyLecTBAseTCsa Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbliBaTb pacyeTHblE AOKYMEHTHI, H€06XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKaxXx AENCTBYHOLWEro 3akoHogaTenbcTBa Poccuinckoin
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHns: pasMmelleHns mHdbopmaumm B noapasgeneHusx baHka wn/wnm Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C TeKkyLlero cyeta KnmeHTa AeHexXHble cpeacTBa Ha oniaTy ycnyr baHka no
pacyeTHOMy 06CAyXuMBaHMIO B COOTBETCTBMM C Jencteywowmmn Tapudamm baHka 6e3
AononHUTeNnbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEHb COBEpLUeHus
ornepauvin MAM MHOM CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHUMMW AokyMeHTamu baHka. KnueHT
npepoctasnset baHky 3apaHee AaHHbIN akuenT 6e3 orpaHMYeHns NO KOJMYECTBY pacrnopsi>)KeHUN
BaHka, BbICTaBnseMbIX B COOTBETCTBUM C HACTOALLMMU YCNOBUSAMU, @ TakxkKe 6e3 orpaHuyeHums no
MX CYMME M C BO3MOXHOCTbIO YaCTMUYHOI0 UCMOSIHEHUSA pacrnopsxeHuii BaHka. 107

2.2. MpaBa u o6aszaHHOCTK KnuneHTa:

2.2.1. KnueHT 065a3yeTcsa BHECTM BK/1ag B CYMMe, yKa3aHHOM B noan. 1.1 HacToswmnx YCnoBuii n
3aasneHumn KnmeHta Ha oTKpbiTMe 6AHKOBCKOrO BKflaAda, He no3aHee AaThbl nonyyeHus baHkoMm
3asaBneHus Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

2.2.2. KnueHt wuMeeT npaBo noTpeboBaTb BO3BpaTa BKAaga W BbiNnaTbl MPOLEHTOB,
HaUMCMEeHHbIX B COOTBETCTBUM C HacTosawumu Ycnosumamu, B ntobon paboumin  ageHb
noapasaeneHns baHka, B KOTOPOM Bkjiag 6bl1 MPUHAT UK KOTOPOE YCTaHOBMIeHO BaHkom ans
BbIMJlaTbl B COOTBETCTBUK C noAan. 2.1.7 HAacToAWMX YCNOBUNA.

2.2.3. KnneHT uMeeT nNpaBO [OBEPUTb pacrnopsiXXeHue BKAAAOM APYroMy nuuy B nopsake,
npeaycMOTPEHHOM AENCTBYIOWMM 3aKOHOA4aTeNbCTBOM Poccuiickoin degepaumn.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnbovHoro saumcieHnsa Ha Cuet Bknaga KnuenTta
AEHEeXHbIX CpeacTB TpeTbux nuu, KnveHTy He npuHagnexawux, KnmeHT HacTosawmMm nopyyaer
BaHKy oCyLecTBNATb NepevyncneHne B TeueHme cpoka gencrems lorosopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKaZa Ha OCHOBaHWM 3asiBfieHUS Ha
OTKpbITMe 6aHKOBCKOro Bknaaa KnueHTa 6e3 AONOMHUTENBHOrO pacrnopsixeHus (3asBneHus)
KnueHTa (3apaHee gaHHbIl akuenT) B nopsake, yCTaHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuinickon
®epepauunn. Mo ykasaHHbIM cyMMaM bBaHk He B3uMaeT nnaTty 3a ux nepeymcneHue. lNpu 3ToM
AOCpOYHOe pacTopxeHue Jorosopa 6aHKOBCKOro BK1aja He NpousBoOAUTCS.

2.2.5. Hactoawum KnueHT npepoctasnser baHKy npaBO WCKAKYUTENbHO Ha OCHOBaHWUMU
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3aaBneHns KnneHTta oCcyLwecTBnaTb onepaummn no nepeBoay AeHeXHbIX cpeacts co CueTa Bkaga
B nopdaaKe, YyCTaHOBJIEHHOM 3aKOHOAATE/IbCTBOM Poccuickom Qdepepaummn, ecnm UHOe He
YCTaHOB/1€HO HaCTOSALWMMM YCNOBUAMMU.

2.2.6. KnneHT Bnpase nosay4daTtb MHdopmauuto no Cuety Bknaaa.

2.2.7. KnneHT 0653yeTca 3HAKOMUTLCS C YCNOBUAMM AecTBYyoWwmMX Tapudgos baHka, [jorosopa
KOMMJIEKCHOIro 06CNyXMBaHUA U MX M3MEHEHUSIMW, O KOTOpbiX baHK yBeAgOMNseT nyTem
ny6snMYHOro onoBelleHuns: pasMeweHus WHdopMauum B noapasgeneHumsax baHka w/wnm Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHTt 0653yeTcs yBeaoMnsitb baHk 06 n3aMeHeHMM nepcoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTax, NpeabsiB/eHHbIX ANa npoBeaeHus uaeHTUdukKaumm (AaHHbIX AOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XUTenbCTBa (perucrpaunm), HoOMepoB TenedoHOoB,
¢dakcoB, 3N1eKTPOHHOro (MO4YTOBOr0) agpeca M WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUSI MepCOHasNbHbIX AaHHbIX, YKa3aHHbIX KraneHTOM npu 3akiawdyeHun [orosopa
6aHKOBCKOro BK/iaga, HO He no3aHee AHSA ovepenHol sBku KnveHTta B BaHk.

2.2.9. KnueHT 0b6sa3yeTca npeaoctaBnaTb baHKy Kak areHTy BasOTHONO KOHTPOsA HeobxoanMblie
OOKYMeHTbl U nHpopMaumto 06 ocywecTeneHnm onepaumn no Cyety Bkaga B YCTAHOB/EHHbIE
3aKoHoAaTeNnbCTBOM Poccuinckoin degepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHAaTb Bce obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkaaaa.

3. YcnoBusi BK1aga v NopsifoK pacyeToB

3.1. 1%[Ipuem BO BKIaA AEHEXHbIX CPEACTB OCYLLECTBNAETCA B BanoTe Poccuiickoii deaepaumn
(pybnsax P®) n mHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHECEHUS HaNMYHbIX AEHEXHbIX
cpeacTB B kaccy baHka unu B 6e€3HannYHOM nopsigke — NyTeM ux 3aduncnenus Ha CyeT Bkiaga.

Bknaa w/vwnun pononHuTenbHble B3HOCbI, MPUHATbIE B 6e3Hann4yHOM nopdagKke, CYHMTAKOTCA
BHECEHHbLIM B A€Hb 3a4UCieHNd AeHEeXHbIX CpeaACTB Ha CueT BKNapa.

BantoTta Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asBNeHUEM Ha OTKpbITHNE 6aHKOBCKOro
BK/1aaa.

3.2. Cpok pa3MelleHns BKlaa yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBNEHUEM Ha OTKpbITUE
6aHKOBCKOIo BkJjlaaa.

3.3. MuHUManbHas CyMMa nNepBOHa4a/sbHOro B3HOCa nNO BKaaady YCTaHaB/IMBAETCA B
COOTBETCTBMU C 3asiBIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro Bknaaa.

3.4. Ycnosue Bknaga o pa3Mmepe MaKCMMasibHOWN CYMMbIl BKJlafa onpeagensaeTca B COOTBETCTBUN
C 3asiBfieHUEeM Ha OTKpbITHNE 6aHKOBCKOro Bkjana:

- 6€e3 orpaHM4YeHnss MakCMMasbHOW CyMMbl BK1aaa;
- C OrpaHnM4yeHuneM MaKCMMasbHOM CyMMbl BK/1aaa.
MakcuManbHas cyMMa BKlaga MOXeT ObiTb OrpaHuyeHa:
- abcontoTHOM BENMYMHON;

- pa3MepoM MepBOHaYasibHOW CyMMbl BK/lafla, YBENMYEHHOW B YCTAHOBJIEHHOE KOMMYECTBO
pas;

- pa3MepomM nepBOHaqaanon CyMMbl BKJlaaa, YBeﬂMHeHHOVI B YCTaHOBJ/IEHHOE KOJIMYECTBO
pa3, HO He 6osiee yCcTaHOB/IEHHOM abCOMOTHON BESIMYUNHDI.

3.5. YcnoBue 0O BO3MOXHOCTW TMOMOJSIHEHMSA BKaja YCTaHaB/IMBaA€TCA B COOTBETCTBUUN C
3asBfIeHNEeM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- C BO3MOXHOCTbKO BHECEHUA AONOJTHUTEJIbHbIX B3HOCOB,

- 6e3 BO3MOXHOCTW BHECEHUS AO0MNOSHUTENbHbIX B3HOCOB. PasMep AononHuUTEnbLHOro
B3HOCA MOXeET 6bITb YCTAQHOBJ1EH!
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMEeM MaKCMMalbHOro pa3Mepa AOMNOJHWUTENbHOro B3HOCa (4N BKaga C
OrpaHWYeHMEM MaKCMMasibHOM CYyMMbl BKjaZla MakKCMMalbHblA pa3Mep AO0MNOJHUTENLHOIO
B3HOCA ONpefenseTcs Kak pa3HOCTb MexXay MakCuManbHOM CYMMOM BKNada M OCTaTKOM Mo
CueTy BK/1aga Ha MOMEHT BHECEHMS AOMOJIHUTENbHOIO B3HOCA; B Clly4ae ecniv B pe3yfibTate
MonoJIHEHUS BKNada C OorpaHUYeHNEM MaKCUMallbHOM CyMMbl BKNaAa haKTUYeCcKnin octaTok
OEHEXHbIX cpeacTB Ha CuyeTe BK/1lada NPEBbICUT MaKCMMalibHYO CYMMY BK/aga, AEHEeXHble
CpeacTBa B pa3Mepe, MpeBbILAOWEM MaKCUMalbHYKO CyMMY BKNada, B TOT Xe [AEHb
NnepevYncnaTcs B COOTBETCTBUU C 3asBneHneM KnueHta Ha cuyeT KnumeHTa, yKa3aHHbIA B
3asaBneHunu.

JononHuTenbHble B3HOCbI MPUHMMAKOTCA BaHKOM B CPOKM U Ha YCNOBMAX B COOTBETCTBUM C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B TeyeHune BCEero Cpoka pasMelleHna BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
OoCTaBLIErocda A0 OKOH4YaHUA CpOKa pa3MeleHNA BKnap,a/npomep,Luero C AaTbl pa3MelleHnd
BK/1aga N NpUyncnarTca K CyMMe BK1laaa, YBeMynBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBMWM C 3asiBI€HUEM Ha OTKpbITNE 6aHKoBCKOIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmnu lorosopa 6aHKOBCKOro Bkaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. MNpoueHTHas cTaBKa, No KOTopon baHK HauncnaeT n yniaymeaeT NpoueHTbl (B 3aBUCMMOCTH
OT BMAa BKaga), a TakxXe nopsaoK BbiMaaTbl MPOLEHTOB MO BKAagy ycCTaHaBnvMBaeTcs B
COOTBETCTBUN C 3asiBIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKJ1aga.

a. nyTeM NpUYUCIEHNS CYMMbl HAYMUCNEHHbIX NPOLEHTOB K CyMMe BK/laAa B NocneaHUi AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
Cpoka pasMelleHuss Bknada/C MNepuoaMYHOCTbIO, YCTaHOBIEHHOM B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITMe 6aHKOBCKOro BKkaAa, W NepeyvyncrieHnss Ux B COOTBETCTBUU C
3asBneHMeM KnneHTa Ha KapTy/TeKyLniA cHeT/cUeT no yyeTy Bknaga «[do BocTtpeboBaHus»
/CYEeT No y4yeTy ApPYroro CpoyHoro Bknaga KnveHTa, oTKpbITbIA B BastoTe BKIa4a.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKNagy onpeaensioTcs B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOIro BKNaaa:

- C YCTaHOBNEHNEM HECHUXXAEMOIo OCTaTKa No BKAaay,
- 6e3 YCTAHOBJIEHNA HECHMNXAEMOIo OCTaTKa no BKa4y.

CyMMa HeCHMXaeMoro octaTka/nopsigok eé pacyerta npu npoaneHun [Jorosopa 6aHKOBCKOro
BK/1lada yKa3bIBA€TCA B 3asBNEeHUN N MOXET bbiTb YCTaHOBJ1€HA:

- B pa3Mepe, YKa3aHHOM B 3asaBsieHUN Ha OTKpbITHNE 6aHKOBCKOro BKJlaga (CYMMa
HECHMXXaeMOro oCtaTKa Nno BKaaay npu npoaneHnn BkKknaga He VI3M€HS|€TC9|);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXXHEN rpaHuLUe MHTepBana, B KOTOPbIN nonajaeT cyMMma
BKJaZa Ha paTy npoaneHus [loroBopa Bkiaaa (C y4eTOM MpPUYUCTEHHbIX MPOLIEHTOB Mpwu
NPUYUCIIEHMM YNNAUYEHHbIX MPOLEHTOB K CyMMe BKJlaza).

BO3MOXHOCTb M3MEHEeHUS HEeCHUXXaeMoro ocTaTka B TeuyeHue Ccpoka aencreuns Jorosopa
6aHKOBCKOro Bknaaa yKa3blBaeTcsa B 3asd9BNEHUN N MOXKET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTn4e€CKoro "uaMeHeHmna CyMMmbl HECHUXAEMOIro OoCTtaTKa B Cly4dae
NMONONHEHNA BKNaga U AO0CTUXEHUA cneayrwero CcyMMoBoro nHTepeana,

- C BO3MOXXHOCTbIO U3MEHEHUS CYMMbl HECHU>KAEMOIro OCTaTKa B C/ly4Yyae NornosiHeHUs BKNaaa
N JOCTUXEHWUS CNeaylolero CyMMOBOro MHTEpBana TOMbKO Ha OCHOBAHWW 3asBfieHUs,
odopmMneHHoro KnmeHToMm;
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- 6€e3 BO3MOXHOCTU U3MEHEHUSI CYMMbl HECHMXXAEMOro OCTaTKa B TeYeHWe Cpoka AeNCTBUS
[loroBopa 6aHKOBCKOro BKfaaa.

3.8. B 3aBMCMMOCTM OT BMAa BKnaga co CueTa BKada MOryT OCYLUECTBAATbLCA 4YacCTU4UHble
BbINAaTbl AEHEXHbIX CPeacCTB:

- OO0 CYMMbl HECHMXaeMmoro ocrtatka (ecim B pesyfibTaTe OCYLWECTB/EHUS PacXoAHbIX
ornepauuin cymMMa ocTaTka AEHEeXHbIX cpeacTB Ha CuyeTe Bk/ada yCTaHaB/IMBAETCS MeHee
CYMMbl HECHW)XaeMoro ocrtaTka no Bknagy (noan. 3.7 HacToswumx Ycnosuin), [orosop
6aHKOBCKOro BKJlaZia CUYMTAETCS PACTOPrHyTbIM MO COrlacoBaHMIO CTOPOH Ha YCMOBUSIX,
MU3JT0XKEHHbIX B noan. 3.17 HacToawmx YcioBun);

- B pa3Mepe BblnJ1a4€HHbIX NMPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBepLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkaaga.

3.9. Onepauumu no BkNagy oOCyWeCTBAATCA B BanoTe CueTa BKIaja, 3@ MCKIKOYEHUEM
cny4yaeB npuMeHeHuns baHKOM mpaBa BbinMAaTbl AEHEXHbIX cpeacTB co CyeTa Bknaaa B BanoTe
Poccuiickom ®epepaunn, npepycmoTpeHHoro noan. 2.1.6 HacToswux YCnoBui, B clydae
AOCPOYHOro pacTopXeHWs BKIaAoB B MHOCTpaHHON BantoTe (aonnapax CLUA).

3.10. BHeceHMe BO BKIaA4 AEHEXHbIX CpeACTB, paBHO KakK M UX BblfsiaTa, OCYLWECTBASETCa Nno
TpeboBaHunio KnvenTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHWe paeHexXHbIX CpeAcTB TPeTbMM NMLUOM BO BK/a4 AOMNyCKaeTcsa Mnpu ycnosuu
npegocrtasneHns BHocuTtenem baHky cBegenuin o Cuete Bknaga (Homep CuyeTa Bk/laga, Homep
aorosopa Bknaga, ®.1.0. KnueHTta), HeobxoanMbIX AN 3a4NCNEHNS AEHEXHbIX CPEeACTB.

BHeceHVe AeHeXHbIX cpeaCTB TPeTbWMM JINLOM BO BKAZ4, OTKPbITbIA B MHOCTPAHHOM BantoTe,
AOMYCKAEeTCs, eCcn yKasaHHOe NMUO SBASEeTCS YNOJHOMOYEeHHbIM npeactaBuTeneM KnuveHTta u
AEeNCTBYEeT Ha OCHOBaHWM [OBEpeHHOCTH, OMdOpPMAEHHOW B NOpsSAKe, YCTAaHOBEHHOM
OENCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®eaepaunm, nnbo asnseTcs cynpyrom (-oi) nam
6/1M3KMM poACTBEHHMKOM KnneHTa.

K 6113knM poACTBEHHWKaM OTHOCATCHA POACTBEHHWMKM MO MPSMOM BOCXOASLWEN WU HUCXOASLLEN
NMHuK (poauTenn v aeTtu, aeaywka, 6abywka m BHYKW), NOJHOPOAHbIE WM HEMONIHOPOAHLIE
(nmetowmne obwmx otua nnm maTtb) 6paTbs U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. MpoueHTbl Ha CyMMy BKnaga W/WAW AOMNONHUTENbHbLIX B3HOCOB HauUCASOTCS CO AHSA,
crnenyroLlero 3a AHeM 3a4MCc/ieHns yKasaHHbIX CYMM BO BK/1aZ, No AeHb Bo3BpaTta KnueHTy Bknaga
BKJTIOYNTENBHO.

MNpu pacyeTe CyMMbl MPUUUTAOLLNXCS MPOUEHTOB 3a 6a3y 6epeTcs AeNCTBUTENbHOE YWUCIIO
KaneHaapHbIX gHen B roay (365 vnu 366).

3.12.1. Mpwn ynnaTte NpoLEeHTOB B KOHLE CpoKa AENCTBUSA BKaja MNpoOLEHTbl Ha CyMMy Bknaja
HaYUCNAKTCS M BbIMJIA4YMBAKOTCA NO cTaBke Bknaga (noan. 1.2, 3.16, 3.17 HacToAwWwMX YCNoBUiA)
3a nepumoa CO [Hs, crefylowero 3a AHeM 3a4Yunc/ieHUs yKasaHHblIX CyMM BO BKnag/patol
nocnegHero npogneHus Jorosopa 6aHKOBCKOro Bkjaga B COOTBETCTBUM € nogn. 3.16 HacTosAwmx
YcnoBui, No AeHb OKOHYaHMSA CpoKa BKJlaZa BKIIOYUTENBHO.

3.12.2. Mpu ynnaTte NpouEHTOB C NEPUOANYHOCTbIO, YCTAaHOBNEHHOW 3asBfeHNEM Ha OTKpbITUE
BKMlaZa, NPoLUeHTbl Ha CYMMYy BK/laJa HauYnCNATCA M BbiNa4ynBaloTCs No cTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUI) Kaxablih NnocneaHun aeHb nepuoaa ynnaTbl NpoueHToB. B
nocneaHun AeHb CpoKa pasMeLleHns Bkaaaa NpoLEeHTbl HauUNCAATCA U BbINIayYMBalOTCA CO AHSA,
cnepytowlero 3a gHeM nocsieaHen BbinaaTbl NMPOLEHTOB MO AeHb OKOHYAHWUS CpOKa pa3MelleHus
BK/flada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnoBuin).

3.13. PacueT cyMMbl npuuuTarowmnxca KrnMeHTy NpoOLEHTOB OCYLLECTBASEeTCS Ha O0cCTaTokK
OEHeXHbIX cpeactB Ha CueTe BKMla4a Ha Hadano AHA B COOTBETCTBMM C YCTAHOBNEHHOM
NpoueHTHOM cTaBkon no Bknaay (nogn. 1.2, 3.16, 3.17 HacTosAWMX YcnoBuin).

3.14. BbinnaTa Bk/Jaga B MNOSIHON CyMMe (C yYETOM MPUYUCIIEHHbIX MPOLEHTOB) OCYLLECTBASAETCS
B €Hb OKOHYaHMs CpoKa pa3MelleHus Bknaga.

Ecnm okoH4YaHMe cpoka pa3MelleHns BKaga NpuxoauTcs Ha Hepabouuni AeHb, AHEM OKOHYaHUSA
CpOKa pa3MeLlleHns BKIaga CYMTaeTCs NepPBbIA cnegywmin 3a HUM paboumnii geHb. Hepabounmu
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AHSAMN CTOPOHbI AOrOBOPUIINCE CUYMTaTb CyH660Thbl U BOCKpPECEHbS, 3@ UCK/IIOYEHMEM 06BbSABNEHHbIX
paboumMMn gHSAMK B YCTaHOBJIEHHOM 3aKoHoAaTenbCTBOM Poccuitckon depepauumm nopsiake, a
Takxke Hepaboume npasgHWYHbIE [AHW, YCTaHOBNEHHble TpyAOBbIM KOAEKCOM Poccuickon
depepaunn, N UWHbIE [HW, KOTOpPble B YCTAaHOBJIEHHOM 3aKoHoZaTenbCTBOM Poccuinckon
depepaunn nopsiake npusHaHbl Hepaboummu. B cnydasx, Koraa B CUM/ly HOPM AENCTBYHOLLErO
3akoHogaTenbcTBa Poccuinckon degepaumm Hepabounii geHb 06baBAeH pabounm gHEM, B TaKOM
OeHb [JencTByeT pexum pabouero aHs. Ons noapasgeneHnin baHka, pacrnofioXXeHHbIX Ha
Tepputopuun cybbekToB Poccuiickon degepaumm, MMeLWMX 4ONONHUTENbHbIE NMPasAHUYHbIE OHM,
YCTQHOBJ/IEHHbIE HOPMATUBHbLIMW MPaBOBbIMKN aKTaMn cybbekToB Poccuinckon ®egepaumm (B cmny
NyHKTa «K» 4yactn 1 ctatbn 72 KoHcTuTyumm Poccuiickon degepaumn), yKasaHHble OHWU TakXe
ABNAOTCS Hepabounmu.

BbinnaTta Bkiaga B MosIHOW cyMMe (C YYETOM MPUYNCTIEHHbIX MPOLLEHTOB) OCYLLECTBASETCS NyTEM
dhopMupoBaHusa oaHon nnbo (no TpeboBaHMto KnneHta) HECKObKMX PacXOAHbIX OorepaLumii.

3.15. Boinnata co CyeTa BKNaga AEHEXHbIX CPeACTB OCYLLECTBASETCAS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BasiloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoM nopsake -
nepevyncneHneM UCKIKYUTENTbHO MO 3asABEHUIO KJ'Il/IeHTa, COCTaBJZIEHHOMY MO YCTaHOBﬂeHHOl‘/’I
BaHkoM dopMe, eciin MHOE He YCTaHOBJIEHO HACTOALWMMKM YCITOBUSIMU.

Boinnata ApobHOM YacTu AeHexXHbIX cyMM co CyeTa BKAaaa, OTKPbITOrO B MHOCTPAHHOM BasioTe,
ocylecTBnsieTcs no Bblbopy KnneHTa: B pybnsax PO (nytem KoHBepTaumm No Kypcy MHOCTPaHHOWM
BaJIlOTbl, YCTAHOBNIEHHOMY K py6nto PO LleHTpanbHbiM BaHkoMm Poccuinckon degepaumm Ha A€Hb
coBeplleHns BbinnaaThbl) nbo B 6e3Hann4yHOM nopsake B BastoTe CyeTta BKIaaa.

Mpn BbinnaTte co CyeTa BKIaga B €BPO HaNMWYHbIX AEHEeXHblX cpeacts baHkom 6yayT
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHexHbIX cpeacts co CyeTa Bknaga ocyuwectsnserca baHkom no Boibopy Knnenta B pybngax PO
(nyTemM KoOHBepTauum Mo Kypcy €BpO, YCTaHOBNEHHOMY K pybnio P® LleHTpanbHbiM BaHkoM
Poccuinckon depepaunmn Ha fieHb COBEpLUEHUS BbinaTthbl) 1M60 B 6€3Hann4yHOM nopsiake B BastoTe
CueTa BKknaga.

3.16. Npwn HeBoCcTpeboBaHWM BKNaAa B NOSIHOM CyMMe (C yH4ETOM NPUYNCIEHHbIX MPOLEHTOB, eCc/n
3TO NPeAyCMOTPEHO YCAOBUSIMU BKaga M 3asBNeHMEeM Ha OTKpbiTMe 6aHKOBCKOro BKNada) B
O€Hb, YCTaHoBNAEeHHbIn noan. 3.14. HactoAwmx Ycnosun, [orosop 6aHKOBCKOro BKAaga
npoasieBaeTcs B A€Hb, CNeAYOWMA 3a AHEM OKOHYaHWS CpoKa pa3MelleHns BKnaga, Ha CpoK u
Ha yCloBMAX, KOTOpble yKa3aHbl B 3asiBNEHMW Ha OTKpbITME 6aHKOBCKOro BKAaga Mo CTaBke
BKNajda, AENCTBYKOLWeEN Ha paTty npoaneHus [oroBopa 6aHKOBCKOro Bkflafda, €C/liM MHOe He
YCTaHOB/EHO B 3asiB/IEHMM Ha OTKpbITUE BaHKOBCKOro Bknaaalf®.

CyMMa BKnaga, ycloBUSAMW KOTOporo (M 3asiBieHMeM Ha OTKpbiTMe 6GaHKOBCKOro BKJaAa)
npeaycMOTPEHO MPUYUYMUCNEHNE YMJIAUYEHHbIX MNPOLEHTOB K CyMMe BK/fada, Npu npoaseHun
[orosopa 6aHKOBCKOrO Bk/jiada OnpeaensieTtcs B COOTBETCTBMM C 3asiBNEHWUEM Ha OTKpbITUE
6aHKOBCKOro BKJlaaa:

- CyMMa MpUYUCNEeHHbIX Ha AeHb npoasneHus [orosopa 6aHKOBCKOro Bkiada MpOLEHTOB
CUMTaeTCca CYMMOM BKIada M He MOASEXUT U3bATUIO A0 KOHLIA CpOKa pa3MeLleHus BKiaaa
(3a ucknw4yeHMeM BKIAAO0B C BO3MOXHOCTbK 4YacCTUYHbIX BbiNAaT) 6e3 pacTtopxeHus
Jorosopa 6aHKOBCKOro Bkaga B COOTBETCTBUMU € noan. 3.17 HacToAwmnx YCnosumn;

- CyMMa NMpUYNCIEHHbIX Ha AeHb NpoaneHunst [loroBopa 6aHKOBCKOrO BK/aAa NpoOLEHTOB He
yuuTbiBaeTCa Npu ONpeAesieHMM pasMepa HEeCHWXaeMoro ocTtaTtka no Bknaay (c
HauMCNeHMEM Ha YyKasaHHble AEeHeXHble cpeAcTBa MPOLEHTOB MO CTaBKe BKlaja B
COOTBETCTBMWN C HAaCTOALLUM MOAMYHKTOM) M MOXET BbITb CHSTa KnneHToM B ntoboe BpeMs
6e3 pacTtopxeHus [loroBopa 6aHKOBCKOro Bkiaaa.

Mpn npoaneHunn [orosopa 6aHKOBCKOro BKkiaaa NMPOUEHTbI MO BKMady M No AONOJTHUTENbHbIM
B3HOCaM Ha BKJ1al HA4YNCNAKTCA MO CTaBKe BK/1ada onpe,qenﬂeMoﬁ B COOTBETCTBUN C YCINIOBUAMMU,
yKasaHHbIMK B 3asBNIEHMN HA OTKpbITME BKaja.

Ecnu Ha MoMeHT npoaneHus [loroBopa 6aHKOBCKOro Bk/aaa BaHkoM npekpalleH npueM AaHHoro
BuAa BkAaga, nmbo BBeAEHbl B ENCTBME HOBbIE NPaBU/Ia €ro pasMeLleHust, UCKoYaloLLne CpokK
pasMelleHns, yKasaHHbIM B noan. 1.1 Hactoswmx YcnoBuid, JoroBop 6aHKOBCKOro BKJaja
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CYUMTAETCA TMpOAJIEHHbIM Ha CPOK, W C HAUYUC/IEHMEM TMPOLEHTOB MO CTaBKe BKlajaa,
YCT@HOB/IEHHbIMM BaHKOM NS NpoASiEHUs BK1a0B AaHHOro Buaa, AENCTBYIOLLEN B BaHKke B A€Hb
NpoaneHuns.

Ecnn Ha MoMeHT npoanennsa [loroBopa 6aHKOBCKOro Bkiaga baHkoM npekpalieH npveM gaHHOro
BMAa BKnaaa, N"nbo BBeAeHbl B AENCTBME HOBblE NpaBu/ia ero pa3MeLleHmsl, UCKYatoWwme CpokK
pa3MeLleHns, ykasaHHbin B nogn. 1.1 HacToawmx YcnoBuii, 1 baHKOM He yCTaHOBAEHbl CTaBKW
ONs NPoASIeHNs yKa3aHHOro Bunaa Bknaaa, [lorosop 6aHKOBCKOro Bkiaga CYMTaeTCs NpoaseHHbIM
Ha CpOK, COOTBETCTBYWLMI MNepBOHA4YasbHOMY CPOKY pa3MeLlleHnsl AEHEeXHbIX CpeacTs,
yCTaHOBAEHHOMY noan. 1.1 HacTosAwmx YCIoBUi, C Ha4YNCIEHNEM NPOLLEHTOB NO CTaBKe BKAaaa
«[lo BocTpeboBaHus», gencTeytowen B baHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNOBMS W  KOMMYECTBO nNpoaseHuii [doroBopa 6aHKOBCKOro Bkaja
yCTaHaBNIMBAETCA B COOTBETCTBUM C 3asiB/IeHMEM Ha OTKpbITUE 6aHKOBCKOro BKaaa.

3.17. Ecnn KnueHT TpebyeT AocCpo4YHOro Bo3BpaTa BkNagaa (Ans BkIagoB 6e3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
MPUYNCTIEHHbIX NPOLEHTOB B Ciiydyae npoasieHuns [orosopa 6aHKOBCKOro BKaAa, SABASOLLMXCA
CyMMOWV BKlaZa no ycroBusiM npoasieHHoro Jorosopa), [loroBop 6aHKOBCKOro BKlada CYMTaeTcs
pPacTOpPrHyTbIM C AaTbl OCYLWECTB/EHUS AaHHON onepaunu.

B aTOM cnyvae:

3.17.1. Mo BK/M1lagy C BbINATOM MPOLUEHTOB B KOHLIE CpOKa AeNCTBUS BKNada (3@ MCKIKYEHNeM
BKN1AZ4OB, MNpu [AOCPOYHOM paCTOPXEHMM KOTOPbIX MPOLEHTHas CTaBka YCTaHaB/MBAETCS B
3aBUCUMOCTU OT (PaKTMYEeCKOro CpokKa pasMeleHus BKNada, W BKIAAO0B, BO3BpaWlaeMblX B
Hepaboune gHU B COOTBETCTBUM € noan. 3.17.4 HacTosawero Jorosopa):

- eCnM He OoCyLecTBAsnocb npoaneHne [doroBopa 6aHKOBCKOro Bkjlaga, MpPOLEHTbl MO
BKN1agy Ha4YnNCnAKTCA W BblNJ1ladynBalOTCA KJ‘IVIeHTy M3 pacdeTa CTaBKWM BKlajga <<ﬂ,0
BocTpeboBaHua», AeNCTByOWeElN B baHKe Ha AeHb AOCPOYHOro BO3BpaTa Bkjaga, Co AHS,
cnepymollero 3a AHEM pasMelleHus BKAaga, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTs
BK/TIOYNTENBHO,

- eC/1 OCYLLEeCTBNSANOCh NpoaneHne JoroBopa 6aHKOBCKOro BK/ada, NpoUeHTbl Mo BKAaay
3a nepuoa C AaTbl nocneaHero npoasneHus [loroBopa 6aHKOBCKOrO BK/aZda Mno AEHb
BO3BpaTa BK/aZla BKIOUYMTENbHO HAUUCISIOTCA M BbiMjlauMBaloTca KNueHTy u3 pacyeTa
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo BkNagy € ynnaTou NpOLEHTOB B TeyeHue AelicTBus [oroBopa CpO4YHOro Bknaga C
NepuoAMYHOCTbIO, YCTAHOB/IEHHOMW B COOTBETCTBUM C 3asiBfIeHMEM Ha OTKpbITMe 6aHKOBCKOro
BkNaja (3a UCKAIYEHMEM BK1AA0B, NMpU AOCPOYHOM pacCTOpPXEHUU KOTOPbIX MPOLEHTHas CTaBka
yCTaHaBNMBAaETCAd B 3aBUCUMOCTM OT (DaKTMUYECKOro Cpoka pasMelleHns Bknaja, U BKIaAoB,
BO3BpallaeMblx B Hepaboume AHWM B COOTBETCTBUM C noan. 3.17.4 HacToswero [JoroBopa):

- eCin He ocyuwecTBaanocb npognieHue [orosopa 6aHKOBCKOro Bknada, MpPOUEHTbl Mo
BK/1aQy HauyucngawTca M BbinnaduBawTca KnmeHTy M3 pacyeTa CcTaBku Bknaga «Jo
BocTpeboBaHua», aencTeyoweln B baHke Ha AeHb AOCPOYHOIro BO3BpaTa BKaga, Cco AHS,
cnepywuwlero 3a AHEM pasMelleHus BKNaga, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BKJTIOUUTENBHO; MPOLEHTHI, BbiNslavyeHHble KNneHTy paHee B COOTBETCTBUM € noan. 3.12.2
HacToAWwMX YCnosuii, BOo3BpalwatTca BbaHKy nyTeM uX yaepxaHus BaHKOM U3 CyMMbl
Bknaga co CyeTa BkNaja Ha OCHOBaHWM 3aaBneHnsa KnmeHTa;

- eC/In OCyLWecTBAsnoCh npoaneHue [JoroBopa 6aHKOBCKOro BKJaZa, MpoOLEHTbl MO BKAaay
3a nepuoa C partbl nocnegHero npogneHus [orosopa 6aHKOBCKOro BKAaga NO A€Hb
BO3BpaTa BKlaga BKJOYUTENIbHO HAYUCASIOTCS U BbinslaumealoTcsa KnmMeHTy U3 pacuyeTa
CTaBkM BkNnaga «[o BocTpeboBaHuA», AeNCTBYyWLWEN B baHke B AeHb AOCPOYHOro
BO3BpaTa BKJ/liaga, MNpoOUEHTbI, BbiMJ1a4€HHbIE KJ‘IVIeHTy paHee B COOTBETCTBUK C noAan.
3.12.2 HacToALWMX YCOBUN, C AaTbl MOC/AEAHEr0 NpPoA/ieHNs BO3BpaLlatoTca baHky nyTem
UX yaepxaHua BaHkoM w3 CyMMbl BKJlaa CO CueTa BK/1a4a HA OCHOBaHWUWU 3adAB/1eHUA
KnuneHTta.

3.17.3. Mo BkNaay, yCnoBUAMN KOTOPOro NpeaycMOTpeHa 3aBUCMMOCTb MPOLIEHTHOM CTaBKM MNpwu
[LOCPOYHOM PaCTOPXXEHMM BKJaga OT (aKTUUYECKOro Cpoka pasMelleHus Bkiaga, MpOLEHTbl Mo
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BK/AAy Ha4UCNawTca WM BbliMladmBalTca KnueHTy B cooTBeTcTBMM € n.m. 3.17.1-3.17.2
HacToAWMX YCNOBUMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHoN 3asiBIeHNEM Ha OTKPbITME
6aHKOBCKOro Bkfaga Ansa dakTM4yeckoro cpoka pasMelleHunsa Bkaaga. Ecam ocyuwecTtBnsiochb
npoasneHne [loroBopa 6aHKOBCKOro BKAaga, MpPOLEHTHasl CTaBKa oOnpeaensieTcss UCXoas M3
dakTnyeckoro cpoka pa3sMelleHMs NpPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl Noc/iefHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. 'Mpu obpaweHnn KnueHTa 3a BO3BpaToM BKMaja B MOJIHOW cyMMe (C YyYyeToM
MPUYNCIIEHHBIX MPOLEHTOB) C cobntogeHMEM OAHOBPEMEHHO CNeAYOLWMX YCI0BUIA:

- [aTa OKOHYaHWUS CpoKa pasMeLleHUs BKada NpUXOAUTCS Ha Hepabounit AeHb;

- KnneHT obpaTmncs 3a BO3BpaTOM BKlada B AaTy OKOHYaHMSA CpoKa pa3MelleHns Bknaaa,
NpMXoasilytocsi Ha Hepabounii AeHb, UM B OAWH U3 CNeayrLWwMX HenocpeacTBEHHO 3a
yKa3aHHOM gaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTtopoe B AeHb obpaiwieHnsa KnneHTta
ocyuwecTtsnser obcnyxuBaHne duandyecknx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKasaHHoro nogpasaeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTca CyMMa BKJlada M NPOUEHTOB, HAYNCNEHHbLIX MO CTaBKeE BKJ/lada Mo Aaty
BO3BpaTa BKJlaga BKJUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a A4OCPOYHOE pacToOpXKeHue).

MpY HanMUYNUU TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe 6GAHKOBCKOro BKada MOXET
6bITb 0hOpMIEHO KNMEHTOM M HamnpaBneHo B BaHK C Cnonb3oBaHMeM [JUCTaHUMOHHbIX KaHaloB
06CNy>XMBaHUA MNpU YCNOBUKM, 4YTO 3asiBIEHME HA OTKPbITME 6GAHKOBCKOro BkMaaa 6bls1o
HanpaBneHo KIMeHToM B BaHK C UCMO/Ib30BaHMEM [ANCTAHLMOHHbIX KaHasioB 06CNyXUBaHUA.

3.18. Ecnm cymma BKk/laga wnu ee yacTtb 6bi1a nepeuncneHa co cyeTa BKlaaa, B TOM YMCE B CYET

noraweHuss obsas3atenbctB KnmeHTa B caydasix, MNpeayCMOTPEHHbIX  AeNCTBYHOLWUM
3aKkoHoaaTenbCcTBOM Poccuiickon ®epepaunn, [JoroBop 6aHKOBCKOro Bkjaga Mo BKaay
CYMTaeTCca pacToOpPrHyTbiIM AOCPOYHO M MPOLEHTbl HauuCNalTCcs Ha ycnosumax noan. 3.17
HacToSAWMX YCNOBUA.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHuma [orosopa 6aHKOBCKOrO BKAaga B CyMMe,
npesbiwatowen 50 000 pybnen (Mnm asKkBUBaNeHT B MHOCTPaHHOW BastoTe no Kypcy LleHTpanbHoro
6aHka Poccuickon ®depepaumm Ha paTty ysBegomsnieHus), KnueHTty Heobxogmmo, 3a 2 (4Ba)
pabouunx aHa yBeaomuTb BaHk (noapasaeneHue, B KOTOPOM MNpeanosiaraeTcsi CHATUE AEHEXHbIX
CpeacTB) O TakOM HaMepeHuu no TenedoHy baHka, ykaszaHHOMY B AHKeTe, 0dOpMIEHHOWN
KnueHToM npu 3akntodeHun [loroBopa KOMMIEKCHOro 06CAYXMBaHUS WKW CaMOCTOSITENIbHO
06paTMBLLUNCL B OTAENEHMNE.

3.20. B uenax 3awuTbl NnpaB KineHTa oT NonydYeHus CyMMbl BK1ada HEYNoITHOMOYEHHbIM JINLOM
Ha OCHOBaHWKW Jl0BEpPEHHOCTW, odopMeHHol BHe bBbaHka, CTOpPOHbI [0rOBOPUSIUCE O
HUXXEeCneayoLeM.

Ona nony4vyeHnss AeHEeXHbIX CPEeACTB HAa OCHOBAHMWM JIOBEPEHHOCTU npeacTaBuTens KnaueHTa
0653aH yBeAOMUTb BaHK 0 HaMepeHnU NONYUUTb JIeHEXHbIE CPEACTBA CO BK/1aAa B CPOK HE MeHee
yeM 3a 2 (ABa) paboumx OHSA A0 AHS NpeabsBneHus TpeboBaHWs npeactaBuTeneM KineHTa o
NoNyYeHUM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MNpPeAbABNEHUMEM MNOANNHHUKAE
JNIOBEPEHHOCTW, BblAAHHONW KnMeHTOM. KJMEHT TakXe BMpaBe CaMOCTOSATENbHO B MUCbMEHHOIA
¢bopmMe yBenoMnTb BaHK B CpoK HE MeHee 4yeM 3a 2 (ABa) paboumx OHA A0 OHSA NMpeabsaAB/eHUs
TpeboBaHua npeactaBuTeneM KnaMeHTa O MOSyYEeHUMU [JEHEXHbIX CpeACTB CO BKIada Ha
OCHOBaHUWN AOBEPEHHOCTMU, 0 (paKTe BblAauYM AOBEPEHHOCTU, €€ PEKBU3UTAX, COOBWMUTb AaHHbIE
0 IMYHOCTU NpeacTaBuTens (dpaMunnsa, UMs, OTYECTBO, MECTO PErMCTpaLmm), o NpeanosiaraeMomn
cyMMe TpeboBaHUA O BblJaye BKaaa.

YBenomneHune baHka KnueHToMm nnbo ero npeacraBuMTeneM B yKasaHHOM nopsiike npou3BoAUTCA
B C/ly4yae 3asaBneHuns npeacrasmtenem KnveHta TpeboBaHUii 0 NOAyUYEHUN AEHEXHbIX CPeAcCTB CO
BKNlaja Ha CyMMy, paBHylo wam npesblwatowyto 5000 (Mate Teicad) gonnapos CLUA (unu
3KBMBANEHT B APYron BantoTe no Kypcy UeHTpanbHoro 6aHka Poccuitckon ®eaepaunm Ha AeHb
npeabsBAEHUSA NOASIMHHUKA 4OBEPEHHOCTM [Modayn 3asBnenms]).

110 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 2 ot 10.01.2018
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Mpwn

npeabaBneHnn OOBEPEHHOCTU €€ OpuUrnHan unum konnsatil npmo6u.|,aeTcs1 BaHkoM Kk

AOKyMeHTaM no Bknaay.

3.21.'2 Tonbko ana Bknapga «[JOXOQHbIN» ;

MakcuManbHasa cymma Bknaga He orpaHuyeHa;
MaKcMMasnibHas cymMMa AOMOSIHUTENbHbIX B3HOCOB Ha Bknaja He orpaHunyeHa;

NpoLEeHTHasl CTaBka MO AOMOJSIHUTENbHBIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
Bknagy, yCcTaHOBMEHHOWN A/ CYMMOBOIo MHTepBasa, B KOTOPbIA NonagaeT octatok Bknaaa
Ha Tekywmui geHb (6e3 yyeta NpUYNCNEHHbIX NMPOLEHTOB);

OOMOJSIHUTENbHbIE B3HOCbLI MPUHMMaKOTCA BaHKOM B TeuyeHMe BCero Cpoka pasMeleHus
Bknaga;

YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbinsiaTa NPOLEHTOB BO3MOXHa B N060OM AeHb nocne ux npuuyucneHus K cymme Bknaga
YaCTMYHO MM B NONMHOM 06bEME 3a BECb NepUo C AaTbl OTKPbITUA/NpoaneHus Bknaaa;

YC/I0OBMSI AOCPOYHOIro pacToOp)XeHMs AOroBopa — MpU HaXoXAEHUU AEHEXHbIX CPEeACTB Ha
CueTe BK/1aga Ha MOMEHT A0OCPOYHOro BocTpeboBaHUs Bkiaaa:

o Ao 180 agHen (BKAOYUTENBHO) — MPOLEHTbI HAUYMUCAAOTCA M BbIMJaymMBalOTCa Mo
CTaBke BkJlaga «[1o BocTpeboBaHus», Aoencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/Maja, CoO AHA, Cneaylowero 3a AHEM pa3MelleHns/co AHSA NpoaseHus
BKNajda, No AeHb BO3BpaTa AEHEeXHbIX CPeACTB BKIOUUTENLHO;

o 6onee 180 AHeN — NpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopalls:

o npu HeBocTpeboBaHum Bkraga B NOAHOM CyMMe B AeHb OKOHYaHMS CpokKa
pa3sMmelweHna Bknapa [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYOLUN
nepBOHAa4YalbHOMY CpOKY Ppa3MelleHuss AeHeXHbIX CPeAcTB, Mo cTaBke Bknaga
«[JoXo4HbIN» fencTBylOWen Ha JaTty npoaneHusa [orosopa, A0 wuctpebosaHus
KnneHToM BCen cyMMbl Bkaga v ynjayeHHbIX MpoOLEHTOB;

3.22.''% Tonbko ana Bknaga «YnpaBnsieMbli »:

MakcuManbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycraHaBnmBaeTcs
npu OTKPbITUM HOBOrO BKMaja, a TakXe npu NpoaneHuu Jorosopa); Ha CcyMMmy Bknaga
NpeBbILALWY MakKCMManbHOe 3Ha4YeHne, HaYNCASAIOTCS NPOLIEHTbLI N0 CTaBke, paBHoi 1/2
AencTBylolen cTaBkn nNo Bknaay; cymMMa ynnadyeHHbIX MPOLEHTOB, NMPUYNCIEHHbIX K CyMMe
Bknaga, He yunTbIBaeTCS NpU ONpeaeneHn MakCMMasabHOM CyMMbl BK1aaa;

LOMNONHUTENbHbIE B3HOCHI Ha Bknaa npuHuMatoTcs BaHkoM 6e3 orpaHuuYeHuit B TeyeHue
BCEro CpoKa pa3MelleHus BKNaaa;

NpoUeHTHas cTaBka Mo AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHON CTaBKe no
BKNaAy, YCTaHOB/EHHOM ANS CYMMOBOrO MHTEpBaJsa, B KOTOPbIM nonagaeT ocTaTok BKiaaa
Ha Tekywmn aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTMYHblE BbINMaTbl AEHEXHbIX CPEACTB AOMYCKATCA A0 CYMMbl HECHMXAEMOro 0CTaTka,
npu 3TOM B MEpPBYI o4yepedb OCYLLECTBASETCA BbIMJATa 3@ CYET MPUUUCIIEHHOW CYMMbl
NMPOLIEHTOB; BbIMN/jaTa NPOLIEHTOB BO3MOXHA B /10601 AeHb Mocne X NpUUYNC/IEHNS K CyMMe
BK/lada 4aCTUMUYHO WM B NOSIHOM Oo6beMe 3a BeCb NMepuog C AaTbl OTKPbITUS/NpoAneHuns
BKIaga;

ycnosua AOCPOYHOIro pacCTtop>XXeHuda A0oroBopa — MNpU HaXOoXAEHUN AEHEXHbIX CpeacCTB Ha
CueTe BK/1afa@ HAa MOMEHT AOCPOYHOro BOCTpGﬁOBaHVIFI BKNaga:

11 Ecnu BkNaguvMk Bblpa3wi XenaHue COXPaHUTb Ha pykKax OpurMHan AOBEPEHHOCTM W AaHHash AO0BEPEHHOCTb
npeanosiaraet ee HEOAHOKPaATHOE UCMOJIb30BaHMe, B TOM uucie, nepeg Apyrumu, Kpome baHka, nvuamu.

112 MyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa BaHka N2 110 ot 16.02.2018

113 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barka N2 400 ot 12.05.2020

114 NyHkT nobasneH Mpukasom BaHka N2 110 ot 16.02.2018
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3.23.

o 00 180 aHel (BKMOYMTENBbHO) — MPOLEHTbI HAYUCIAKTCA M BbINJIAYMBAKOTCA MO
cTaBke Bkfada «[]o BocTpeboBaHusA», AeicTBytowei B baHke Ha AaTy A4OCPOYHOro
BO3BpaTa BK/aAa, CO AHS, Cleaylowero 3a AHEM PasMeLLeHUs/co AHA NpoASieHUs
BKNaAa, Mo [ieHb BO3BpaTa AEHEXHbIX CPEACTB BKHOUUTENbHO;

o 6onee 180 gHen — NMpouUeHTblI NO BKAAAy BbiNJia4nMBalOTCSA M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopall®:

o Tnpun HeBocTpeboBaHMM Bknaga B MNOMHOM CyMMe B [eHb OKOHYaHUS CpokKa
pa3MeweHns Bknaga [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLMMN
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AeHeXHbIX CpeacTB, no cTtaBke Bknaga
«YnpaBnsemblii» gencTeBylowen Ha AaTty npoaneHust [loroBopa, A0 ucrtpeboBaHus
KnueHToM Bcel cyMMbl Bknaga v ynnayeHHbIX MPOLEHTOB;

o npu npoaneHuu [loroBopa, ynja4yeHHble 3a Mpeabliaylwuii nepuoa pasMeLLleHns
NPOUEHTbl YBENMUMBAOT CyMMy Bknaga (BK/IOYAlOTCA B pacyeT HEeCHMXKAeMoro
0CTaTKa) U MOTyT 6bITb BbIM/Ia4€Hbl TOJIbKO MNPU COBEPLUEHMM YACTUYHbIX BbIMIAT CO
cueta Bknapga npu cobnioaeHMM yCcnoBUi YacTUUHbIX BbIMIAT, YCTAaHOBJ/IEHHbLIX B
3asB/I€HUM Ha OTKpbITUE BAHKOBCKOro BKaaa.

116Tonbko ana Bknaaa «[loXoAHbIW MEHCUOHHbIN > :
MaKcuMarnbHas cymMma Bknaga He orpaHuyeHa;
MakKCuMMalsibHada CyMMa AOMNOJTHUTENbHbIX B3HOCOB Ha BKJ'Ia,D, HE OorpaHmn4yeHa,

NpoUeHTHas cTaBka Mo AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe No
Bknaay, ycTaHOBMEHHOW AN CYMMOBOIO MHTEpBasna, B KOTOPbIM nonagaeT ocTaTok Bknaaa
Ha TeKkywmnn aeHb (6e3 yyeTa NpUYNCAEHHbIX NMPOLEHTOB);

OOMOSIHUTENbHbIE B3HOCbI MpPpUHMMAlOTCA BaHKOM B TeuyeHMe BCero Cpoka pasMeleHus
Bknaga;

YaCTUYHbIE BbiNJ1aTbl AEHEXHbLIX CPEACTB HE NMPeaYyCMOTPEHbLI;

BbINnjiaTa NPOLEHTOB BO3MOXHa B N06OIM AeHb nocne ux npuyucneHus K cymme Bknaga
YaCTMYHO WM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUA/Npoanenus Bknaaa;

YCNOBUS AOCPOYHOrO PacTOPXEHMS AOroBOpa — MpPU HaXOXAEHUN AEHEXHbIX CpeAcTB Ha
CueTe BKJlaga Ha MOMEHT JOCPOYHOIr0 BOCTPe6OBaHUS BKNaza:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», Aencteytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKfaja, CcO AHSA, cneaylowero 3a AHeM pasMeLlleHns/co AHSA NpOoAsieHUs
BKNaza, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAIOUYUTENBHO;

o 6onee 180 agHe — NpoueHTbl MO BKAAAY BbINIAa4YMBAIOTCS M3 pacyeTa MpoLEeHTHOMN
cTaBku paBHou 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopall’:

o npu HeocTpeboBaHuM Bknaga B NOMHOM CyMMe B AeHb OKOHYaHMS Cpoka
pasMmelweHna Bknaga [oroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AEHEeXHbIX CpeacTB, no cTtaBke Bknaga
«[JOXOAHbIN MEeHCUOHHbIN» AencTByloWen Ha aaTty npoaneHms [oroesopa, A0
ncrpebosaHms KnmMeHToM BCe cyMMbl Bknaga u ynnadeHHbIX NpOLEHTOB;

3.24. 1%Tonbko ansa Bknana «JloxoaHbi NMpeMuym»:

115 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barka N2 400 ot 12.05.2020

116 MyHkT nobasneH Mpukasom baHka N2110 oT 16.02.2018

117 MyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa baHka N2 400 ot 12.05.2020

118 MyHkTbl 3.24. - 3.26 nobasneHbl MNpukasom BaHka N2 189 ot 20.03.2019
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3.25.

MaKcuManbHas cymma Bknaga He orpaHuyeHa;
AOMNONHUTENbHbIE B3HOCbI — HE NPEAYCMOTPEHDbI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbiMslaTa NpoueHTOB BO3MOXHa B nwobol geHb nocne mx npuyncneHnsa K cymme Bknaga
YaCTUYHO WM B NONHOM 0bbeMe 3a BeCb nepuoa C Aathbl OTKprTMFI/I'IpOLI,J'IeHMFI Bknapa;

YCNOBUS AOCPOYHOrO PaCTOPXEHWUS AOroBopa — MPU HAXOXAEHUU AEHEXHbIX CpPeacTB
Ha CueTe BKJ1aZla HAa MOMEHT JI0CPOYHOro BocTpeboBaHnsA BKknaaa:

o p[o 180 gHen (BKIOUUTENBHO) — MPOUEHTbI HAYUCASAKTCS M BbINJauMBaOTCS MO
CTaBke BkJlaga «/[lo BocTpeboBaHus», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIIOUNTENLHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHon 0,6 ctaBku no Bknaay.

npoaneHue Jorosopall?:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOHYaHUA Cpoka
pa3sMmelweHma Bknaga [JoroBop NpoaseBaeTcs Ha CpPOK, COOTBETCTBYOLWMNI
nepBoHa4YasbHOMY CPOKY pa3MelleHMsa [OeHeXHbIX CpeacTB, no cTtaBke Bknaga
«JoxogHbin TpeMnyM», L[EeNCTBYOWEN Ha [JaTty npoanenHma [orosopa, A0
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga n ynsiadeHHbIX NpOLEHTOB;

Tonbko ana Bknapa «Prime»:
MakKCuMMalsibHada CyMMa BKna,qa HE OorpaHnN4yeHa,

OOMOSIHNUTENbHbIe B3HOCbI Ha Bknaa npuHuMatoTca BaHKoM 6e3 OrpaHMl-IEHMVI B TeyeHune
BCero Cpoka pasMelleHnsa sknaaa,

NnpoueHTHas craBka MO AOMOSHUTENbHbIM B3HOCAM COOTBETCTBYEeT MPOLEHTHON CTaBke
no BKMady, YCTaHOBMEHHOW ANs CYMMOBOrO WHTEpBasa, B KOTOPbIM nornajaeT OCTaToK
BKNaza

Ha Tekywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTUYHbIE BbIMJaTbl AEHEXHbIX CPEeACTB AOMYCKAaTCA A0 CYMMbl HECHMXAEMOro oCTaTKa,
npu 3TOM B MEPBYI O4yepeab OCYLLeCTBASIETCS BbinfaTa 3@ CYET MPUUYUCITIEHHON CYMMbI
NMPOLEHTOB; BbIMJaTa NPOLEHTOB BO3MOXHa B J1t060M AeHb noc/e UxX NpUUYnNCcieHnst K cymme
BKJa4a 4aCTU4YHO WM B MOSHOM obbeMe 3a BeCb Nepuoj C AaTbl OTKPbITUS/MpoAneHus
BKNaaa;

pasMep HECHMXXAaeMOoro ocTaTKa YyKasaHHbli Ha paaty odopmneHus Bknaga «Prime»
[AENCTBYET B TeUEHMEe CpoKa pa3MelleHuns Bknaga «Prime». Pa3Mep HECHUXaeMOoro octaTka
He MOXEeT 6bITb n3MeHeH K/IMEeHTOM Ha NpoTSXeHUn AelcTBma Jorosopa.

YCNOBUS AOCPOYHOrO0 PacCTOPXEHWUS OOroBOopa — MPU HAXOXAEHUU AEHEXHbIX CPeacTB
Ha CuyeTe BK/Jlaga Ha MOMEHT AOCPOYHOro BocTpe6boBaHWS BKIaaa:

o Ao 180 pgHen (BKAKYUTENBLHO) — MPOLEHTbl HAYMUCASKOTCA U BbIMJa4yMBaKOTCa MO
cTaBke Bkaga «[lo BocTpeboBaHusa», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/Maja, CO AHSA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoasieHuns
BK/laga, Mo AeHb BO3BpaTa AE€HEXHbIX CPeACTB BKIOUUTENbHO;

o 6onee 180 aHen — NpouUeHTbl N0 BKNaAy BbIMJa4ynMBalOTCAa M3 pacyeTa NMpPOLEHTHOMN
ctaBku, pasHon 0,6 ctaBku no Bknagy.

npoanexue [dorosopa'?’:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pasMmeweHna Bknaga [oroBop npogsieBaeTcs Ha CpPOK, COOTBETCTBYIOLWMNA
nepBoOHa4YanbHOMY CpPOKY pa3sMeleHns AeHeXHbIX CcpeAacTB Mo craBke Bknapga

119 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa baxka N2 400 ot 12.05.2020
120 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa Banka N° 400 ot 12.05.2020
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3.26.

3.27.

«Prime», OENCTBYIOLLIEN Ha narty npoaneHuns [orosopa,
0o nctpeboBaHus KNnMeHTOM Bcell cyMMbl Bkiaga n ynnayeHHbIX NPOLEHTOB;

o Tnpu npoaneHun [oroBopa, YyrjayeHHble 3a MNpeablayWwunii nepuos pasMeLleHus
NMPOLEHTblI YBENUUMBAOT CyYMMy Bknaaa (BKHOYAKOTCA B pacyeT HECHUXAeMOro
0oCTaTKa) U MOryT 6bITb BbIM/Ia4€Hbl TOJIbKO MPU COBEPLUEHMM YACTUUYHbIX BbIMIAT CO
cyeTta Bknaga npu cobnofeHMM YCNOBWMIM YaCTMUHbIX BbIMIAaT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKpPbITUE 6AHKOBCKOro BKaaa.

Tonbko aona Bknaga «Prime nepcoHanbHbIN> :

MakKcuManbHas cymMma Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnumBaeTcs Npu OTKPbITMKM BKIaga). CyMMa ynsiadeHHbIX MPOLEHTOB, MPUYNCAEHHbIX
K cymMme BKnaga,
He yuYuTbIBAETCS Npu onpeaeneHnm MakCcMMasbHON CyMMbl BK1aaa;

AOMNONHUTENbHbIE B3HOCHI AEHEXHDbIX CPeaACTB HE NpeayCMOTPEHbLI,
YaCTUYHbIE BbiNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAYyCMOTPEHbLI;

BbiNJslaTa MPOLEHTOB OCYLECTBASAETCA €eXeMeCsa4yHo, He no3aHee paboyero AHA,
cnepyoLero 3a AaTol OTKpbITUS BKNaAa, NyTEM 3a4NCNEHNS AEHEXHbIX CPEACTB Ha ApYrom
cyeT/cyeT No yyeTy Bkiaaa/6aHKOBCKYO KapTy, OTKPbITbIA/OTKPLITYO Ha nMa KnueHTtai121;

YyCNOBUS IOCPOYHOI0 pacToOpXXeHUs AoroBopa — Mo CTaBkKe Bkada «[o BocTpe6oBaHUS»,
AelicTBytoleit B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/jada, CoO AHA, Cleaylollero 3a
OHEeM pasMelleHns/npoaneHns BkNada, MO AeHb BO3BpaTa [AeHEeXHbIX CpeacTs
BKJIHOUNTENBHO;

npoaneHue [ljorosopa — He NpeayCcMOTPeHo.

122Tonbko N Bknapga «MakcuMalibHbIN» :

MakcMMasibHaa CyMMa BK/1aJa He OrpaHuyeHa;

NOMNONIHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB HE NPEAYCMOTPEHbI;
YaCTUYUHbIE BbINAATbl AEHEXHbIX CPEACTB HE NPeAyCMOTPEHbI;

BbINnjiaTa NPOLEHTOB BO3MOXHa B N06OIM AeHb nocne ux npuyucneHus K cymme Bknaga
YaCTMYHO WM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUA/Npoanenus Bknaaa;

YCNOBUSA AOCPOYHOIrO pacTOPXXEHWUS AOroBopa — MpU HaxOoXAEHUU [EHEXHbIX CPeAcCTB Ha
CueTe BKJlaa Ha MOMEHT AOCPOYHOro BoCcTpe6oBaHUSA BKIaaa:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», Aencteytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa Bknaga,
CO AHA, cneaylouwero 3a AHeM pasMelleHUs/co AHS NpoasieHus BKaga, no AeHb
BO3BpaTa AEHEXHbIX CPeACTB BKIIIOUNTENBHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YMBalOTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBku no Bknaay;

npoanexue [dorosopa'?3:

o npu HeBocTpeboBaHun Bkraga B MOAHOM CyMME B [A€Hb OKOH4YaHMSA Cpoka
pasMmelweHna Bknaga [oroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
rnepBoHavyasribHOMY CpPOKY pa3MelleHns AeHEeXHbIX CcpeacTs, MO cTaBke Bknaga
«MakcnManbHbI», gercTBylowen Ha gaTy npoaieHus [lorosopa, Ao ucrpebosaHus
KnneHToM Bcel cyMMbl Bkiiaga v yniayeHHbIX MPOLEHTOB;

121 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N? 812 ot 10.09.2019
122 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 440 ot 05.06.2019
123 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
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3.28. 12*Tonbko ansa Bknana «fl noMmoraro BeTepaHaM» .
nepeyncneHme [eHexHbIX CpeacTB Ha 6naroTBOPUTENbHOCTb HA pPacYeTHbIA  cyeT
O6u.1epoccvw|a<om O6buecTBeHHOW opraHu3auunmn BetepaHoB «Poccuiickmii Coto3 BeTepaHOB»
C Uenbl OKasaHus 6naroTBOpUTENIBHOW MOMOLLKM BeTepaHaM Benukon OTeyecTBEHHOM
BoMHbl, wWHBanNMAaM W BeTepaHaM BOEHHOM cnyxb6bl B pamMkax peanusauum
6naroTBopuTesibHOM NporpamMmbl «XX1MBEM M MOMHUM>;

— MaKcuMmasibHas CyMMa BK/1aja He orpaHu4eHa;

— [OMNOJSIHUTESbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPeHbI;

— YacCTU4HbIE BbINJAaTbl AEHEXHbIX CPeACTB He NpeAyCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIEe CpOKa AENCTBUS BKNAAa;

— YC/OBUS AOCPOYHOrO pacTOpPXXEHUs AOroBopa — MpW HAaXOXAEHWUU AEHEXHbIX CPpeaCTB Ha
CueTe BK/1a4a Ha MOMEHT AOCPOYHOro BocTpeboBaHus BKIaaa:

— po 180 gHen (BKAKOUYUTENBHO) — MPOLEHTbI HAYUCASATCA W BbINJAYMBaKTCAa NO CTaBKe
Bkiaga «[o BocTtpeboBaHus», AencTByrlowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa
BKNajAa, CO AHS, cneaylowero 3a AHeM pa3MeLLleHns/co AHA NPoAJSieHUs BKaaja, no AeHb
BO3BpaTa AEHEXHbIX CpeAcCTB (BKAOUYUTENBHO);

— 6onee 180 agHen - NpouUeHTbl MO BKAAAY BbIMNJAYMBAOTCA M3 pacyeTa NPOLEHTHOM CTaBKM
paBHon, 0,6 (Honb uLenbix WwecTb AeCATbIX) CTaBKW, yKa3zaHHOM B [Jorosope;

— npoaneHune Jorosopa:

— npwn HesocTpeboBaHun Bknaga B MOMHON CyMMe B A€Hb OKOHYaHWMS CpOKa pasMelleHus
Bknaga [oroeBop npoaseBaeTcs Ha CPOK, COOTBETCTBYHLMN nepBOHa4asibHOMY CPOKY
pa3MeLlleHuns AeHeXHbIX CpeacTs, No CTaBke BkAaga «/[o BocTpeboBaHma», AeNCTBYOLEN
Ha AaTy npoaneHus [orosopa, A0 ucTtpeboBaHus KnneHTOM Bcent cyMmmbl Bknaga u
yrnsla4eHHbIX NPOLEHTOB;

— CyMMa npoOUEHTOB, MNPUYUCIEHHbIX K CyMMe Bkrnaga Ha AeHb npoaneHums [orosopa,
cynTaeTca cymMMon Bknaga M He NoANeXuT n3bAaTUIO A0 KOHLA CpoKa pa3MelleHusa Bknaaa
6e3 pacTopxxeHusa [Jorosopa;

— rnepeyncneHne geHexHblX CpeacTB Ha 6/1aroTBOPUTENBHOCTD:

— OCYLLEeCTBNAETCA W3 CYMMbl Ha4UCNEHHbIX MpoueHToB w3 pacdeta 1 (OawnH) pybnb
Ha KaXAyl NOJMHYK Tbicady pybnen m3 pacyeta CyMMbl MNepBOHAaYalbHO BHECEHHbIX
AEHEeXHbIX CpeacTB Ha cyeT Bknaaa;

onpu npoaneHun [orosopa ocyuwecrtsnaerca Tonbko 1 (OauH) pa3 B aaTy
npoaneHus [oroBopa Ha HOBbI cpok. [pu nocneaywouwmx npoaneHusax [oroeopa
nepevncneHne AeHexHblX CpeacTs Ha 61aroTBOPUTENbHOCTb HE OCYLLEeCTBNSEeTCS;

o Npu 3aKpbITUK BKNada KAWEHTOM B AaTy npoaneHus [lorosopa;

onNpu [OCPOYHOM pacTopXXeHun Bknaga, nepeyncrnieHne JAeHeXHbIX CpeacTs
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBISAETCS.

4, FapaHTUKN CTOPOH

4.1. BaHk rapaHTupyeT BOo3BpaT BKMlada M BbiNnaTy HAUMUC/IEHHbIX MO HEMY MPOLEHTOB BCEMU
npuHagnexawnmm BaHKy AEHEXHbIMN CpeaCTBaMN, a TaKXe MMYLWECTBOM, Ha KOTOPOE MOXET
6bITb 0O6palleHo B3biCKaHWe, B COOTBETCTBUU C AEMCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuinckoi
denepaunu.

4.2. bBaHk rapaHTupyeT KAnueHTy TailHy BKNaga B COOTBETCTBUM C [AENCTBYIOLLMM
3aKoHoAaTeNnbCTBOM Poccuiickoi denepaumu.

4.3. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauunm no CueTy BKada 3a[4epXMBAKOTCA B
pesynbTaTe owmnbok KnneHta u/mnmn TpeTbero nmua B 3anofIHEHUU PEKBU3UTOB NOMyYaTens npu
odopmneHun KnmeHTomM/TpeTbMM INLLOM PacropsiXXeHUs Ha NepevyncrieHne AeHexHbIX CpeacTs co
CuyeTa BK/1aga v Apyrux 3afepxek, BO3HUKLWNX He no BuHe baHka.

4.4, BosBpaT Bkiaga baHkoMm obecneumBaeTcsa nyTeM OCYLLUECTB/SEMOro B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHopatenbCTBoM Poccuiickoin ®egepaumn o0b6a3aTenbHOro CTpaxoBaHUs
BK/1ado0B.

5. PaspeweHune cnopos

124 MyHkT nobasneH Mpukasom BbaHka N2 326 ot 15.04.2020
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5.1. Criopbl, BO3HMKaOLWMe U3 [lJoroBopa 6aHKOBCKOro BKaaa, NoAsexaT pacCMOTPEHUIO B cyae
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckon ®eaepaumu.

6. Cpok peiicTBusa [loroBopa 6aHKOBCKOI0O BKJ1aja

6.1. JoroBop 6aHKOBCKOro BKflada BCTYMNaeT B CUAY C AaTbl NpuHATMS BbaHkoMm oT KnuneHTta
3asBreHns Ha OTKpbITMe 6aHKOBCKOrO BKkMaga, oTKPbiTUMs KnneHTy CyeTa BKIaja W BHECEHUS
KnneHTOM AeHexHbIX cpeacTB Ha CuyeT Bklada M AENCTBYET A0 NOJIHOMO BbiNONHeHUst CTOpoOHaMu
MPUHSATBIX Ha cebs o06a3aTenbCTB.

6.2. [doroBop 6aHKOBCKOro BK/jaja CUYMTAETCS He3aKJ/IlYEHHbIM Mo cornaweHuto CTOpoH npwu
HenocTynsieHnn Ha CyeT BKIaga AEeHEXHbIX CpeACcTB B pasMepe U B CPOK, YKasaHHble KIMeHTOM
B 3asB/ieHNMM Ha OTKpbITMe 6aHKOBCKOro Bkaaa, nNpu 31oM CueT BKNaga, OTKPbITbIn BaHKoOM,
3aKpblBaeTcs.

6.3. 125[loroBop 6aHKOBCKOro BKMaga MOXeT 6biTb pPacTOprHyT no 3asBneHuto KnveHTa B
ntobon pabounin geHb noapasaeneHns baHka npu ycnosum Bobinnatbl KNMEHTY A€HEXHbIX CPeACcTB
co Cueta Bknaga B MosHOM cyMMe. [loroBop 6aHKOBCKOr0O BK/iaZa CUYMTAETCS pacTOPrHYTbIM C
AaTbl 3aKkpblTUsa baHkoMm CuyeTa BKNaza v npekpalweHms nobbix onepaumin no Cyety Bkiaaa.

126[pn HaNMUYMM TEXHUYECKOI BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbiTve 6aHKOBCKOro BKaza MoXeT
6bITb 0popMnieHO KnneHTOM 1 HanpasneHo B baHk ¢ ncnonb3oBaHneM QUCTaHUMOHHbIX KaHanoB
obcnyxmnBanus.

6.4. PacrtopxeHue [JoroBopa 6aHKOBCKOIro BK/jlaga ABJSIETCS OCHOBaAHMEM ANns 3akpbiTna Cueta
Bknaaa baHkoM.

6.5. PactopxeHue [loroBopa KOMIJIEKCHOrO 06CNyXMUBaHUS SBNSIETCS OCHOBAHMEM ANns
pacTtop>xeHus [loroBopa 6aHKOBCKOro Bkiaaa.

7. Mpouune ycnosus

7.1. Onnata HanoroB wn c60opoB OCYLECTBNSETCS B COOTBETCTBMM C AENCTBYHOLWMM
3aKOHOAATEeNbCTBOM.

Bce nameHeHus u gononHeHus K [oroBopy 6aHKOBCKOro Bknaja AeWCTBUTENbHbl, €CN OHWU
coBepweHbl no cornacuto CTOpOH B nopsake, MNpeaycMOTPEHHOM  AEWCTBYHOLWUM
3aKkoHoAaTenbCcTBOM Poccuinckon denepaunu.

7.2. Bo BCeM, 4YTO He npeaycMOTPEHO HacToswuMu YcnoBmsMn, CTOPOHbI PYKOBOACTBYHOTCS
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.

125 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N2 2 ot 10.01.2018
126 AG3aL, U3MeHeH Ha ocHoBaHWM Mpukasa N2 650 ot 06.08.2020

59



MpunoxeHue 4127 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dusndeckmnx nuy B PHKB BaHk (MAO))»

MpaBuna npefocTaB/eHNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[paBuna npenocTtaBNeHNs WM UCNOMAb30BaHUS 6aHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIo HALIMOHATbHOIO KOMMEPYECKOIO BAHKA (ny6nnuyHoe akumoHepHoe o6LecTBo)
(nanee - MNpaBwuna) onpeaensoT MNOPSAOK MNpPeaocTaB/ieHNs W UCNOoNb30BaHUS 6GaHKOBCKMX
pacyeTHbiX KapT, 3aMuTmpoBaHHbix PHKB bBbaHk (MAQO) (manee - bBaHK) C npegocraB/eHUEM
dur3MYEeCcKnUX HocuTenen 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BaHkoM 1 KnueHToM (MMeHyeMbiM B paMKax Hacrtosiwmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnosusax [loroBopa KOMMNEKCHOro 06cnyXuBaHus, HacToswmux [lpaBun, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe 6aHKOBCKOro cuyeTra A/ COBeplLUeHUus onepauum ¢
ucnonb3oBaHMEeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [ep)kaTesto
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacuyeTHOW KapTbl B paMKax AencTBylouwero [loroBopa ocyuwecrtBnserca baHkoM Ha
OCHOBaHMN 3asiBlIeHUs1 Ha OTKpbiTUe 6aHKOBCKOINO cuyeTa AJiIS COBeplueHMsa onepauumm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JoroBop nNpeaocTaBieHnst U UCMOoNb30BaHMsA BAaHKOBCKUX pacYeTHbIX KapT SIB/SIETCS HEOTbLEM/IEMOW
yacTbio [JoroBopa KOMM/IEKCHOro 06Cy>XUBaHuUS.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - pa3peweHne baHka, Heobxoammoe A9 COBEpLUEHNS onepauun C UCNob30BaHNEM
6aHKOBCKOMN pacyeTHOM KapTbl NMb60O ee pekBU3UTOB, M mopoxpakliee obasatenbctBa baHka Mo
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTeieHna Astopmusaunm KnneHT -
Oepxatens KapTbl He wuMeeT npaBa pacrnopsXaTbCs AeHeXHbIMW cpeacTtBaMm B npegenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUNCKUIN HALMOHANbHbLIA KOMMEPYECKUN BAHK (nybanuHoe akuuoHepHoe
obuiecTBo).

BbaHkOBCKas pacyeTHas KapTta (fanee - KapTa) — 3/1eKTpOHHOE CpeACTBO nnaTtexa, Mcnonb3yeMoe
Ana coBeplweHua [epxaTtenem KapTbl onepaunii B npeaenax CyMMbl [AEHEXHbIX CpeacTs,
Haxoaawmxca Ha ero Cuerte. Kapta sBnsetcs cobcTBeHHOCTbIO BbaHka M npenocTaBnseTcs B
nonb3oBaHne [lepxaTenio Ha YCA0BUAX, oOnNpeaeneHHbiXx HactosawuMmu [lMpasmnamn. bBaHk
OCYyLLEeCTBASEeT npoueccupoBaHmne (06cnyxmBaHue) onepaumin, oCyLECTBASEMbIX C UCNONb30BaHUEM
KapTbl mnn ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon ®eaepauun,
MpaBunamu naaTexHblX cucTeM, a Takxke ¢ Tapudamum baHka. baHk npepocTtasngeT [depxatenam
nepcoHndUUMpoOBaHHble  (MMEHHble, C HaHeceHueM dammnum ©n  uMeHn  [epxatens),
HenepcoHndULUMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (obe3nnyeHHble, 63 HaHeceHus pammnnm
n nmeHu [lepxatens), 6aHKOBCKME pacyeTHble KapTbl 63 puanyeckoro HocuTens.

BnokupoBaHue - npuoctaHosneHne nnMbo npekpallieHme BO3MOXHOCTM UCNOIb30BaHNS 6aHKOBCKOM
pacyeTHOM KapTbl NMb6o ee pekBM3UTOB, MpeaycMaTpumBatowlee oTka3 baHka B npepocrtaBneHum
ABTOpU3aLmu.

127 MpunoxxeHne n3MeHeHo Ha ocHoBaHumM Mpukasa N2582 ot 09.08.2018
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Aep>katenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xatenbn) - dusmyeckoe nuuUo,
ABNALEeCs CTOpoOHOM no [loroBopy KoMmmnekcHoro obcnyxmnaHusa (KnneHToM) m 3akitoumsllee C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOMb30BaHUS GaHKOBCKUX pacyeTHbIX KapT, ABnsatoLlieecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

JepxaTento KapTbl npeaocTaBnsieTcs BO3MOXHOCTb y4acTus B NporpaMMe nossibHOCTN «Baw 60Hyc»
Ha BeCb Nepuog cpoka gencrteus Kaptbl. Yuyactue [epxxaTtens KapTbl B nporpamme fosiyibHOCTM «Balw
BoHyc» aBnsieTca no6poBONAbHbLIM U He TpebyeT AONONHUTENbHOM perncTpaunm.

B cnyuyae oTkasza OT y4acTus B mporpamme osi/ibHOCTM «Baw 60oHyc» [epxaTtenb KapTbl AOSXKEH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [lononHuUTenbHOW KapTtbil?® — dusnyeckoe MU0, HA UMSA KOTOPOro Ha OCHOBAHMU
3aaBneHus [epxaTens obopmnsercs JonoNHUTENbHAs KapTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunn 1 1oroBoOpoM.

[loroBop npeaocTaB/ieHUA UM UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbiXx kapt (panee -
AoroBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaeTcsa A0roBOp, 3aK/KYEHHbIN Mexay
,D,epmaTeneM n baHkKoM Ha YCNnoBUAX, U3T0XKEHHbIX B 3asaBneHun KnueHTa Ha OTKpbITHNE 6aHKOBCKOro
CYyeTa ANa COBepLIeHUs onepaunin C Ncnosib3oBaHMeM 6aHKOBCKOM pacuyeTHOM KapTbl n B [loroBope
KOMMAeKCHoro obcnyxuBaHus, Hactoswmnx MNMpasunax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx nuy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKLMOHepHoe 06LWecTBO), 3aK/I04YeHHbIN Mexay baHkoM u KnveHToM nyTeMm npucoeanHenmsa KnmeHTa
K MpaBnnaM KOMMNNEKCHOro o06cny>XnsaHus.

DononHutenbHaa KapTtal!?® - 6aHKOBCKasa pacyeTHasa KapTa, npeaocTtaBieHHas JepxaTento KapTsl
- Bnagensuy Cueta nnbo TpeTbeMy nnUy, 3akaoumBLLIEeMY [OroBop KOMMNAEKCHOro 06nyXuBaHus, no
3aaBneHuo [epxatena Kaptel - Bnagensua Cyeta C cornacus TpeTbero svua, SBASOWasIcs
3NEeKTPOHHbLIM cpeacTBOM nnatexa no Cuety [epxatena KapTbel ANna y4dYeTa WCKAOYUTENBHO
pacxoAHblX onepauuin no Cuety [epxatens KapTbl U HENOCPeACTBEHHO CBsA3aHHasa ¢ KapTtoin. baHk
OCYLLEeCTB/SET npoueccnpoBaHue (obcnyxuBaHue) onepaumini ¢ MCNonb3oBaHMeM [JOMNOSHUTENBHOWN
KapTbl B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuinckon @epepaumun, lpasBunamm naaTeXHbIX
cucTeM, a Takxke ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
ucnosib3oBaHUeM 6aHKOBCKOW pacueTHoOW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTtens, cocTtaBfeHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOpMaTMBHbIMW [OKyMeHTaMn bBaHka, a Tak Xe OTAenbHbIMW CcOornaleHnsaMKn, cogepxatiee
npeanoxenusa (odepty) LepxaTtens o 3akaoyveHun [orosopa NpeaoCcTaBNeHUS U UCMOSIb30BaHUS
6aHKOBCKUX pacyeTHbIX KapT C yKa3aHWeM CyLLeCTBEHHbIX YCnoBui [JoroBopa v noareepxjatoliee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3aaBneHne Ha OTKPbITNE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asaBneHune Ha npepocrasBsieHue [onosiHuTeNlbHOW KapTbl K paHee OTKpbITOMYy ANA
COBepleHnsa onepauymMm C UCNOJib30BaHMEM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (panee - 3asiBJieHMe Ha OTKpbiTUe [lONoOJIHUTENbHOMU KapTbl) — 3asiBfeHne KnneHta -
Bnagenbua CyeTta, cocTtaBsieHHOe nMo dopMme baHka, yCTaHOBAEHHOW BHYTPEHHMMU HOPMaTUBHbIMU
AOKYMEHTaMM EaHKa, a TaKXe OoTAE/IbHbIMKU COornalleHnamum, cogepxxallee nopydyeHme npegoctaBuTb
JononHutensHyto KapTty Ha uMa depxatens Kaptel n1Mb0o TpeTbero nuua A5 COBEPLUEHUS onepaunn,
a Takxe npeanoxenune (odepty) KnueHta - [depxatens LoOMNONHUTENbHOW KapTbl O 3aK/HOUYEHUMU
JoroBopa npenoctaBAeHUS W  UCMOJIb30BaHMS 6GAHKOBCKMX PpacyeTHbIX KapT C YKa3aHWeM
CYWEeCTBEHHbIX ycnoBuin [loroBopa W noaTBepxaawllee npucoeanHeHne KnueHta - [epxartens
KapTbl JomonHuUTenbHOM KapTbl K [lpaBunaMm. 3asiB/ieHMe Ha OTKpbiTMe [donosHuTenbHOn KapThbl
SABNAETCS HeOTbEMJIEMOW YacTbio [Jorosopa.

3asBneHne Ha nepeodopmaeHne 6aHKOBCKON pacuyeTHOM KapTbl (Aanee — 3asABaeHUe Ha
nepesBbiNycK) - 3asBaeHne [epxatens, coctaBneHHoe no d¢dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKYyMeHTaMm baHka, a TakXe OTAENbHbIMKU COrnaleHuUsIMu,

128 MyHKT M3MeHeH Mpukasom baHka N2 570 ot 30.06.2020
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coaepxallee obpauieHve [epxaTens o0 HeobxoAMMOCTM 3aMeHbl (nepesbinycka) paHee
npenocrasieHHon KapTbl. 3asaBfeHne Ha NepeBbiNyCcK SABSETCA HEOTbEMIEMON YacTbio JJorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cuyeTra ANl COBEepLUeHUs onepaumm c
ucnonb3oBaHMeM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/iIeHUWE HaA 3aKpbiThe) -
3asBneHne [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJ/IEHHONW BHYTPEHHUMU
HOPMATMBHbLIMK AOKYMeHTaMn baHKa, a TakxXe OTAe/IbHbIMU COrfalleHnsaMm, CoaepIKallee nopyyeHme
OepxaTtens o0 3akpbitum CuyeTa U MpeKkpaweHMMm  UCMOJSIb30BaHMSA  NpeaoCcTaBlIEHHOM
(npepocTaBneHHbIX) Ang cosepuweHus onepaunn no Cuety Kaptbl (KapT). 3asiBneHme Ha 3akpbiTne
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbiit cuer (ganee - Cuert) - 6aHKOBCKUM CYET, OTKPbIBaeMblit BaHkoM [depxaTtento ans
yJyeTa onepaumii, coBepluaeMblX UCKHOUYNTENBHO C UCMOb30BaHMEM KapTbl AN ee peKkBMU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koa 6e3onacHoctu nnartexei!3’ (panee - Kopg 6e30nacHOCTUM) - KOA4, MCMO/b3YOLWMIACA C
Lenbio aononHuTenbHon Bepudukauum [epxatens baHKOM Npu COBEpLUEHUM pPaCUYETOB B CETU
NHTepHeT B pexume peanbHOro BpeMeHn ana obecneyeHns A[OMNOMHUTENBHON 6e30MacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswux [MpaBun HepaboumMMu AHAMKU cumTatoTcs cyb660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble OHW), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAaHOBJIEHHbIE
TpyaoBbiM KogekcoM Poccuiickoit degepaunm, v Te AHU, HA KOTOpble B CU/Ty HOPM 3aKoHOAaTebCTBa
Poccuinckon degepaumm NEpeHOCATCS BbIXOAHble AHW. B cnydasax, korga B Cuiay HOpPM
3aKkoHoaaTenbcTBa Poccuinckon ®depepaumm BbIXOAHOW AeHb 06bsaABAeH pabouuMMm gHem, B paty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHun baHka onepauunu, NMpUXoAsAWENCHS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
PacnoJsiIoXEHHbIX Ha TeppuTopum cybbekToB Poccuiickon depepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbIMW MPAaBOBbIMWM akTaMu CcybbekToB Poccuiickom
O®epepaunn (B Cuay nyHKTa «k» 4vactu 1 ctatbn 72 KoHctutyumm Poccuickon ®depepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - popMa KpeauTa, npenocrasnsemas baHkom [epxaTento Npu HeAOCTAaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C CObMOAEHMEM MpaBuUa NIATEXHOW CUCTEMbI onepauusaM, u/vmnun npu
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaBNIE€HHbIX C Ucnonb3oBaHneM KapTbl/JONOAHUTENBHON KapThl W €€ PEKBU3UNTOB,
Ha CyMMY, MpeBbllLaloWYyo OCTaTOK AeHEeXHbIX cpeAcTB no CYeTy WM YyCTaHOBAEHHbLIN OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepauumsa - 6e3HannyHasa onnata ToBapos, paboT M ycnyr B npeanpusaTUsaxX TOProBau U CEPBUCA,
yepes yCTpolhcTBa camMoobcny>XumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAa4yn HanuuHblx (ganee - MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakXe  UHble  OeWCTBUSA,  COBEplUeHHble C  WCNOJSIb30BaHUEM
KapTbl/JONOAHUTENBbHOW KapTbl UIN €e PEKBU3NTOB.

MoapasaneneHue baHka - CTpyKTypHOe noAapasaeneHme baHka, ocywectersiowee oT MMeHn baHka
6aHKoOBCKME onepauuu, MNpeaycMoTpeHHble nuueH3men LleHTpanbHoro 6aHka Poccuiickon
®depepaumu.

MyHKT Bbiaaum Hanu4dHbIX (Aaanee — NMNBH) - MecTo coBeplleHUs onepauuii N0 NpMeMy HasanyHbIX
AeHeXHbIX cpeacTB Ha CUeT nnu BblAaye Ha/IMUYHbIX AeHEeXHbIX cpeacTB co CyeTa C MCNosib30BaHNEM
KapTbl.

MepcoHanbHbIi MAaeHTUPUKALUMOHHBIUN HOoMep (MMWH-koa) - cneumanbHbIA UMPOBON KoA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnatexxHasa cucTteMa) — COBOKYMHOCTb NMpasui, npoueayp U TeXHUYeCcKon MHMpacTpyKTypbl,
obecneumnBaoWMX NepeBos CpeacTB MeXay YYacTHUKAMWU NNaTEXHOW CUCTEMBI.

130 Kop 6esonacHoCTM NpenocTaBnsieTcs Npu ycnosuu, yto MNC, B pamMkax KOTOpoii BbiMyliueHa 6aHKOBCKas pacueTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/bl 6€30NMacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyeToB Ha ycnosusax MC
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CaMo3aHsATOoe NMNL0 — HU3MYECKOE NTNLO, HE SBAOLWEECT UHAUBUAYANbHbLIM NMPeanpuUHMMaTENEM U
oKasblBalolWee YCnyrn ANns JWYHbIX, AOMALUHUX W/WAN WHbIX HYXZA, Mofydatoulee A0XOoAbl OT
AEeATeNbHOCTU, MPU OCYLLECTBIEHNN KOTOPOI OHO He MMeeT paboToAaTens U He NpUBEeKaeT HAaEMHbIX
paboTHukoB!3!,

CTon-nnCT - CnNncok HomepoB KapT, noanexawmnx M3bATUI0O MPU NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocyuwecTeneHunto Onepaunii no CyeTty C
Mcnonb3oBaHMeM 6aHKOBCKMX PacCYeTHbIX KapT duanyecknx nuu. Tapudbl pasMewarnTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBagwowmin npegocrtasneHne KapT/OonoNHUTENbHbIX KapT WM KX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrasnseTcsa [epxaTento noa pacnucky B NosydeHuu,
npeaocTaBieHne ocyLecTBnseTcs B TeyeHme 15 (MatHaguaTtn) pabounx AHen ¢ aaTbl NOCTYNAEHUS B
BaHk Hagnexawumm obpa3om odopMiIeHHOro 3assBNI€EHUS Ha OTKPbITUE U UHbLIX AOKYMEHTOB MO
TpeboBaHnio baHka (dopma M NOpAAOK nNpenocTaBAeHUss pacnuckm onpepenstoTcs baHkoMm
camocTosATeNnbHo). KOMUCCMOHHOE BO3HarpaxaeHue 3a npegocTtasneHuve un obcnyxmeaHue KapTbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHundurumpoBaHHas KapTa npeaocraBnsetcs [epxaTento nog pacnucky B NOAyvYeHUu,
npeaocTaBNeHNE OCYLLECTBASAETCS B AeHb NOCTYN/eHMs B baHk Haanexawmm obpasomM opopMIEHHOIO
3asaBNeHuss Ha OTKPbITUE U WHbIX AOKYMeHTOB Mo TpebosaHuio baHka (dopma n nopsaaok
npefocTaBieHns pacrnmckm ornpeaensaoTcs BaHkoM CaMOCTOSATENbHO). KomuccuoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUeHHble C ee NCNosb3oBaHneM NMbo C NCMOJSIb30BaHMEM ee PeKBM3UTOB, a TaK Xe 3a AEeNCTBUS,
coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3aneuvartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [epxxaTento B 0TAE/IbHOM KOHBEPTE OAHOBpeMeHHO ¢ KapTol noa pacnucky B noay4vyeHuu,
€Cc/in He NpeaycMOTpeH MHoi crnocob dopMupoBaHus n npepocTtasnenms NMNH-koga B cOOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHne MNH-koga AoNyCTUMO TOIbKO MO OTHOLWLEHUIO K KapTaM, No KOTOPbIM MCXOA4HO 6bina
nposeaeHa 6aszoBas yctaHoska NMNH-koaa, B COOTBETCTBMU C yCNoBMAMU MpunoxeHuns 12 k Mpasunam
KOMMEeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3akideHun [orosopa, oTkpbiTuM CueTa, odOpMNEHUU U NpeaocTaBieHUn
KapTsbl.

3.1.8. baHk ocTtaBnseT 3a coboil NpaBo CaMOCTOATENbHO OMpeaesnsTb NopsAoK NpeaocTaBieHns
KnueHToM B BaHk 3asiBNneHUs Ha OTKpbITHE.

181 MynkT no6aenen Mpukasom Banka N2 201 ot 10.03.2020

63



3.2. Cpok geictBua Kaptbl

3.2.1. Cpok peictBua KapTbl cuMTaeTcs He UCTEKIIUM, a KapTa ABNsSeTca AeNCTBUTENbHOKN, A0
nocneaHero KaneHaapHoro AHS Mecsila roda, yKasaHHoOro Ha ee JINLEBON CTOPOHE, BKOYUTENBHO.

3.2.2. Cpok genctemsa KapTbl CUMTAETCH UCTEKLUNM:

3.2.2.1. ¢ nepBOro KaneHgapHoro AHS Mecsiua, C/leaylouwero rnocjse UCTeYeHust Cpoka AencTBus
KapTbl;

3.2.2.2. c AaTbl NOAYYEHUS U NPUHATUSA BaHKOM HaanexawmnMm obpa3oM odopMneHHOro lepxatenem
3asBNeHNs Ha 3aKpbiTUe.

3.2.3. B cnyyae ecnn npepoctaBnsetcs Kapta 6e3  Gu3MUYECKOro HocuTensi, MeToAbl
nHpopMMpoBaHnsa [lep)katena o cpoke AeictBus KapTbl OroBapmBaloTCs OTAENbHbIMW YC/TOBUSAMMN
npenocTaB/ieHNS.

3.3.MepeodopmneHune NepcoHncpumuymnposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaB/ieHHOM (MO TEKCTy HacToswero pasgena
Mpasun nop TepMuMHOM KapTta noHuMmaetrca Kapta [epcoHunduumpoBaHHas), B CBA3M C
HEBO3MOXHOCTbIO UCMNO/b30BaHUA paHee npeaoctasneHHoW KapTbl Anga cosepweHusa Onepaumn no
CueTy, B TOM 4nciae C UCNOAb30BaHMEM PEKBU3NTOB, MPOM3BOANTCA B C/lydae yTepu, Kpaxu, nopuu
KapTbl, yTpaTbl MNH-KOHBEpTa M Kak cneacTBue KomnpoMeTaumm pekeusntos, NMNH-kKoaa, ceKkpeTHbIX
KoAOoB, yTpaTbl 3HaveHud NMNH-koaa, nctedyeHmn cpoka aencrems KapTbl, U3MeHeHUs daMuianm n/vmnm
nmeHwn [epxaTens, n no Apyrum npuymHam. NpepocrtasneHne KapTbl, 0pOpMAEHHON B3aMeH paHee
npeaoCcTaBNeHHON, ocyllecTBnseTcs B TedeHue 15 (MaTHaguatn) pabounx AHEN C AaTbl MPUHATUSA
BaHkoM 3asBneHns Ha nepesbInycK.

3.3.2. Kapta, odopmieHHas B3aMeH paHee npenocTaBieHHON KapTbl, CPOK AENCTBUSA KOTOPOM
ncrek, odopmnserca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUA Ha
nepesBbINyCcK npu cobntogeHnn cneagyowmx ycraoBmin:
3.3.2.1. Hannune Ha CyeTe oCTaTKa AEHEeXHbIX CPencTB;
3.3.2.2. ncrionb3oBaHme KapTbl HE MPUOCTAHOB/IEHO/HE NpeKpalleHo yepe3 6nokmnposaHue (Mo
nHuunatmee baHka no 60N M3 NPUUMH, NPpeAyCMOTPEHHbLIX 3aKOHOAATeNbCTBOM Poccuiickoln
Q®epepaumn n HacToawmmu MNMpasunammn);
3.3.2.3. aMuncemna KapT onpegeneHHoro Tuna He rnpekpaweHa;
3.3.2.4. OTCYTCTBME 3a10/1XEHHOCTU nepe baHkoMm no CueTy;
3.3.2.5. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MNosHOM ob6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CuyeTe gocTaTo4yeH Ans onjaThbl
KOMWUCCUOHHOIo BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a
obcnyxneaHue/nepesbinyck KapThbl.

3.3.3. [depxaTenb Bnpase OTKasaTbCs OT odopmneHus KapTbl B3aMeH paHee npeaocTaB/ieHHON,
noaas B nogpasaeneHue baHka Haanexawmm obpasomMm odopMieHHoe 3asaBeHMe Ha 3aKpbiTue.

3.3.4. Kaprta B3aMeH paHee npepocraBneHHoM KapTbl, CPOK AENCTBUSA KOTOPOM WUCTEK,
npepocrasngerca KnueHty B nogpasgeneHnn baHka, KoTopoe yka3aHHO KnneHToM nepBoHavasbHO
B 3asiBIEHMUN HA OTKpbITHE.

3.3.5. B cnyvyae HecobnwoaeHns O4HOro M3 yCnoBWiA, NepevYncneHHbIX B NyHKTe 3.3.2. HacToAWwMmX
Mpaswun, aBToMaTnyeckoe odopmneHme Kaptbl B3aMeH paHee npefocTaB/ieHHOM He NpoM3BOAMTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npeaoCTaB/IEHHOW, CPOK AENCTBUS KOTOPOW MCTEK, n
aBToMaTuyeckoe odopMsieHne KOTOpOK, NMpeaycMoTpeHHoe NyHKTOM 3.3.2. HacTosawmx lMpaswuna, He
Npon3BOAMIOCH, OCYLLECTBNSAETCS Ha OCHOBaHMM Hagnexalmm obpasom odopMsieHHOro 3asiBJieHUsA
Ha nepesBbINyckK [epxatens npu cobnogeHnm cneayowmx yCcnoBuin:
3.3.6.1. ncrosb3oBaHme KapTbl HE MPUOCTAaHOB/IEHO/HE NpeKpaLleHo Yyepe3 6inokmposaHue (no
nHuumatmee baHka no 60N M3 NPUUMH, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon
depepaumn n HacToawmmm MNMpasunamn);
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3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;

3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onjlaTa KOMMCCUMOHHOIO BO3HaArpaXxXaeHuss B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B MOSIHOM o6beMe, M OCTAaTOK AEHEXHbIX CpeacTB Ha CyeTe AoCTaToOYeH ANa onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu baHka 3a
obcnyxmneaHne/nepesbinyck KapTbl.

3.3.7. B cnyyae HecobnogeHnss o4HOro M3 yC/I0BUI, NEePEeYNCIEHHbIX B MyHKTe 3.3.6. HAacTOAWMX
Mpaswun, odopmneHme KapTbl B3aMeH paHee NpeaocTaB/eHHOM He NpOon3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MpeaocTaB/IeHHOW, CPOK AENCTBUS KOTOPOW HEe UCTEK,
OCYLLECTBASETCHA Ha OCHOBaHWM Haanexawmm o6pa3omMm oopMIeHHOro 3aaB/IeHUA Ha NepeBbINyCK
npu cobnaeHnn cneayowmnx ycrnoBum:
3.3.8.1. ncronb3oBaHme KapTbl HE MPUOCTaHOBIEHO/HE NpeKpalleHo Yepes 61okmnposaHue (Mo
nHuunatmee baHka no 60N M3 NPUUYMH, NPeayCMOTPEHHbIX 3aKOoHOAATeNbCTBOM Poccuiickon
®depepaumn 1 HacTosawmmu MNMpasunamn);
3.3.8.2. aMucemna KapT onpegeneHHoro Tuna He rnpekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. ornslaTa KOMMUCCUMOHHOIO BO3HarpaXxaeHuss B COOTBETCTBUMM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe gocTaTo4yeH Ans onaaThl
KOMWCCUOHHOIo BO3HarpaxaeHusa, npeaycMOTpPEHHOIO Tapudamn BaHka 3a
obcnyxxmneaHue/nepeBbinyck KapTbl.

3.3.9. B cnyyae HecobntogeHns 04HOr0 U3 yCii0BUIA, NepevyncneHHbiX B nyHKTe 3.3.8. HacTosawWwmx
MpaBwun, odopmneHmne KapTbl B3aMeH paHee NpeaoCTaBNEHHON HE NPOM3BOAMUTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npefoCcTaBlE€HHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOM daMmmnmn nam nMmeHn, [epxaTesb AOMNOMHUTENbHO K 3aABJIEHUIO Ha NMepeBbiNnyCckK
OOJ/IKEH NpefocTaBuUTb OPUrMHabl JOKYMEHTOB, NOATBEPXKAALWNX AAHHbIE U3MEHEHUS.

3.3.11. baHK wnMeeT npaBO, MNpU YCIOBMM COXPaAHEHUS LEHOBbIX MapaMeTpoB WU YC/J0BUN
obcnyxmnsaHua [depxaTtensd, no cobCTBeHHOW WHUUMaTMBE npoussectu odopmneHue KapTbl 6e3
3asaB/eHUs Ha NepeBbiNyCK B3aMeH paHee BbiNyLEHHON.

3.3.12. Mpwn odopmneHnn KapTbl B3aMeH paHee npeaocTtaBNeHHOW no Nwboin M3 NpUYKH,
YCTaHOBNEHHbIX HacTosawmnmm Mpasunamu, baHKk nMeeT NpaBo, NMpU YCNOBUU COXPaHEHUS LLeHOBbIX
napaMeTpoB M ycnoBui obcnyxmsaHusa [epxxaTens, M3MeHUTb TUN npeaoctaBnseMon [epxatento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBeTCTBMM C 3aKOoHoAaTeNnbCTBOM Poccuiickon ®eanepaumm, baHk Bnpase oTkasaTtb 6e3
NOSICHEHUS NpUYnH B odbopMneHnn KapTbl B3aMeH paHee npeaoCcTaBleHHON.

3.4. NepeodopmneHne HenepcounduumposaHHoin Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npefocTaBfieHHOM (MO TeKCTy HacToslwero pasgena
Mpaeun noa TepMuHom KapTta noHuMmaetca Kaprta HenepcoHndwuumpoBaHHas), B CBA3UM C
HEBO3MOXHOCTbIO WUCMONb30BaHNA paHee npefoctasseHHoOW KapTbl ana cosepweHunsa Onepaunii no
CueTy, B TOM 4ncsie C UCNOJIb30BaHUEM PEKBU3NTOB, NMPOU3BOAUTCH B Cllydae yTepu, Kpaxu, nopyu
Kaptbl, yTtpatbl [lMWH-koHBepTa u©, Kak creancreve, KomnpoMmetauumun peksusntos, [MNH-koaa,
CeKpeTHbIX KOAOB, yTpaTbl 3HaydeHusa MUH-kopa, ucrtevyeHun cpoka genctemsa KapTbl, Mo ApyruMm
npUYnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee MNpefoCTaB/IEeHHOM, BHE 3aBMCMMOCTU OT TMPUYKH,
OCYLLECTBNSIETCSA HA OCHOBaAHWM Hagnexawmm o6pasoM oopMIeHHOro 3aAaBIeHUA HAa NepeBbiNyCK
npun cobnaeHnn cneayowmnx ycinoBum:
3.3.13.1. wucnonb3oBaHue KapTbl HE NPMOCTAHOB/IEHO/HE NMpeKpalweHo Yepe3 61o0kMpoBaHue (No
MHuumatTmee baHka mo NwboN M3 NpUYMH, NpenyCcMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckon
depepaumn n HacToawmmm MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalwleHa;
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3.3.13.3. oTCcyTCcTBME 3a40/1KEeHHOCTU nepeq baHkoM no Cuety;
3.3.13.4. onnata KOMWCCMOHHOrO BO3HArpa)xaeHmss B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B MNOSIHOM o6beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AocTaTo4yeH Ans onjaThl
KOMWUCCUOHHOI0 BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BbaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.
3.4.3. MpepocraBnenme KapTbl, 0pOpMAEHHOI B3aMeH paHee NpeaoCTaB/eHHON, OCYLECTBIAETCS B
AeHb NocTynseHnsa B baHk Haanexawmm obpasom opopMaeHHOro 3asaBNeHNs Ha NepeBbINyCK.

3.4.4. B cnyyae HecobnogeHnss O4HOrO M3 YC/I0BUI, NEPEYNCIEHHbIX B MyHKTEe 3.4.2. HAacTOAWMX
Mpasun odopmneHne KapTbl B3aMeH paHee NpeaoCTaB/IEHHOM HEe NPOU3BOAMTCS.

3.4.5. TMNpun odopmneHun KapTbl B3aMeH paHee npeaoCTaBNEHHONW Mo Nbon M3 NpUYKH,
YCTaHOB/IEHHbIX HacTodwmmu lNpasunamm, BaHK nMeeT npaso, NpU YCIOBUU COXPAaHEHUS LEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHusa [epxaTens, UaMeHUTb TUN npegocTtasnseMmon [epxaTesnto
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCcTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eaepaunm, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocrasneHme flonosHutTenbHo Kaptbl

4.1.1. Bo3MOxHOCTb opopmneHnsa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo JononHutenbHbix KapT kK ogHoMmy CueTty, TpeboBaHusa K [epxxatento Jono/HUTENbHOM
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTa MoxeT 6biTb oopMeHa:
- NepxaTento KapTbl — Bnagenbuy Cuyeta, Ha OCHOBaHUWM HapsexawuMm obpa3oM odopMIIEHHOro
3asBsieHns Ha OTKpbiTUEe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3akatoumslieMy [OroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNo4 JIMYHYIO
OTBETCTBEHHOCTb [epxaTtena KapTbl — Bnagenbua CuyeTa, Ha OCHOBaHMM Haanexawmm obpasom
0opMIIEHHOTrO 3aABNEHUA Ha OTKPbITUE [JONOJIHUTENIbHOMW KapTbi!32,

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, cosepueHHble no CyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKkBu3nToB.

4.1.4. [Ona npuocTaHoBeHUs/NpeKkpaleHns BO3MOXHOCTM coBeplieHusa Onepauun no Cuety C
ncrionb3oBaHmem [LononHutenbHon KapTtbl [epxatenb KapTobl o06s13aH npepoctaBuTb B baHk
NMCbMEHHOe 3asBfieHMe o ¢opme baHka, YCTaHOBAEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
JokyMeHTaMu bBaHka.

4.1.5. Bo3MoxHOCTb coBeplieHns Onepaunii no CyeTy C MCcnosb3oBaHneM [JononHUTENbHOM KapThbl
MoxeT 6bITb NMpuocTaHoBNeHa/NpekpalleHa B CBSA3M C 6nokmpoBaHmeM KapTbl B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuitckon depepaumn.

4.1.6. NepcoHndunuMpoBaHHas JononHuTtenbHas KapTa npenocraBngdeTcs OepxaTento
JononHutenbHon KapTbl No4 pacnmcky B Moay4YeHun, npeaocTaB/ieHMe OCYLEeCTB/SETCS B TedeHue
15 (MatHaguatn) pabounx gHen ¢ gaTbl nocTynneHnsa B baHk Hagnexawmm obpasoM 0pOpMAEHHOIO
3asaBneHnsa Ha oTKpbiTMe JONOSHUTENbHOW KapTbl U UHbIX AOKYMEHTOB no TpeboBaHuto baHka. baHk
octaBnsetr 3a cobonm npasBo onpenenate Metonabl GOPMMPOBAHUSA WM NOAMUCAHUSA pPACNUCKU B
nony4yeHmmn Kaptbl. KOMMCCMOHHOE BO3HarpaxneHue 3a npegocrtaBieHne mn obcnyxunsaHme KapThbl
onnauymeaeTca [epxatenem B cooTBeTCcTBUM C Tapudamm baHka.

4.1.7. HenepcoHundunumposaHHaa [ononHuTenbHas KapTa npepoctasnsetca  [epxaTento
JononHutensHon KapTbl nNog pacnucky B MOJYYEHWW, MpenocTaB/ieHMe OCYLLEeCTBSeTCs B AeHb
noctynnenHmsas B bBaHk Hagnexawmm ob6pa3oM 0dOpMAEHHOro 3asfBNeHUs Ha OTKpbITUE
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JononHuUTeNnbHOM KapTbl M WHbIX AOKYMeHTOB no TpeboBaHuio baHka (dopMa v nopsaok
npeaocTaBrieHns pacnuckm onpeaensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxxaeHuve 3a npegocrtasneHne u obcnyxusaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3aneuvartaHHbin 6naHk [MWH-koHwBepTa, copepxawunn TWH-kog npenocraensieMon
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
O0AHOBPEMEHHO C [lonosHUTENbHOM KapToi nog pacnmucky B NOSYYEHUU, €CNTN HE NPEAYCMOTPEH MHOM
cnocob popMupoBaHusa 1 npepoctasneHuns NMNH-koga B COOTBETCTBUU C BHYTPEHHMMW HOPMATUBHbLIMM
AoKyMeHTamMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTenbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B 0DOPMSIEHNM U NpeaocTaBneHmnn JononHuTensHon KapThbl.

4.2, Cpok peicTtBua flononHutenbHo KapTtbl

4.2.1. Cpok gencrteua JononHutenbHon KapTbl CUMTAETCS HE UCTEKLWMM, a JlononHutenbHas KapTta
ABNAETCA AENCTBUTENbHOM A0 MOCAeAHEero KaneHgapHoro AHS Mecsiua roda, YKasaHHOro Ha ee
NNLEBOM CTOPOHE, BKAKYNTESBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CYHNTAETCA UCTEKLLNM:
- C NepBOro KaseH4apHOro AHS Mecsaua, cneayrowero nocne NcTeyeHns cpoka aencrtems Kaphbl;

- C AaTtbl NosyvyeHus wn nNpuHATUA BaHkoMm Haanexawum o6pa3oM 0MOpPMIEHHOro 3asiBNEHUS
JDepxatensa [JononHutenobHoh KapTbl O npekpaweHun MCNOoSb30BaHUSA NpeaocTaBNeHHOW Ans
coBepuweHusa Onepauunin no Cuety JononHutenbHon KapTtbl (3akpbiTun JononHuTenbHON KapThl);

- C paTtbl MonyyeHus U nNpuHATMA BaHkKoM Haanexawmm obpasoMm odopMneHHoro [epxaTtenem
3asdBNeHns 0 3aKpbiTUK; NPU NOCTYMN/IEHUN AAHHOro 3asBreHusa Bce [ononHutenbHble KapThl,
npeaocTaBfieHHble Ans coBepweHns Onepaumin no CueTy, noanexart Bo3BpaTy B baHk.

4.3. MepeocgopmMmneHne lonosiHuTenbHo Kaprbl
4.3.1. [JononHuTtenbHble KapTbl NnepeodopMaeHnto He noanexar.

4.3.2. B cnyuae yTtepu, kpaxwu, nopum LononHutenbHon Kaptbl, yTpaTbl NMNH-KOHBepTa M Kak
cneacrtene komnpoMmetaumu MNUH-koada, yTpaTbl 3HadeHua MWH-kopa, McTeyeHUM cpoka AencTBuS
KapTbl, uameHeHuns dammnmmn u/vinm nmedn epxatens JononHutenoHas KapTa noanexuT 3aKpbiTUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. OepxaTtenb o6a3yetca He nepepasaTb KapTy u/vnu 3HadveHue MNMUH-koda B nonb3oBaHue
TPEeTbUM fNLaM, B TOM 4YMCNEe U HA OCHOBAHMU AOBEPEHHOCTEMN.

5.2. B uenax 6esonacHoctn [epxaTtenb ob6sa3aH xXpaHuUTb 3HadeHue [MH-koga oOTAeNbHO OT
KapTbl. Bce Onepaumn no CueTy, COBEpLUEHHbIE C UCNOMb30BaHWeM KapTbl/[OMNOAHUTENBHON KapThl
c BBoaoM [WH-koga wnn noateepxaeHHble Kogom 6e30macHOCTU, MPU3HAKTCA COBEpPLUEHHbLIMU
[epxaTenem n ocnapuBaHuUIO He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTU YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptbl/ [JononHutenbHon KapTbl Mnn ee pekBM3UTOB, U CBOEBPEMEHHO
obpatnTbcs B baHK B CpOKM NpeyCMOTPEHHbIE 3aKoHOAaTeNbLCTBOM Poccuinckon deaepaunm B cnydae
Hecornacus ¢ nHdopMaumen, ykasaHHom B Bbinucke no Cyety.

5.4. [depxaTenb 0653aH COXpaHATb BCe MNaTeXHble/pacyeTHble [AOKYMEHTbl, CBsi3aHHble C
OnepaumsamMu no CuyeTy, COBEpPWEHHbIMM C uUcnonb3oBaHumeMm KapTbl/dononHutenbHon KapTbl, B
TeyeHne 1 (OgHoro) roga c gatol coBeplieHns Onepaumn no CyeTy 1 NpeabaBAsaTb UX No TpeboBaHUIO
BaHka nnu Nnpy BO3HUKHOBEHWUU CNOPHbLIX BOMNPOCOB.
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5.5. B cnydyae uM3MeHeHUsI CBeAeHWI, yKasaHHbIX [epxaTeneMm B 3asBfeHMM Ha OTKpbITUE,
OepxaTtenb 06a3aH B TedeHue 7 (CeMn) KaneHAapHbIX AHEW C AaTbl BO3SHMKHOBEHUS YKas3aHHbIX
N3MEHEHUI MMCbMEHHO YBEAOMUTb 06 3TOM BaHK, 1 NpefoCcTaBuUTb AOKYMEHTbI Mo Tpe6oBaHuto baHka.

5.6. Mpn nonyyeHMMm nMUCbMEHHOro YyBeaoMneHmss baHka o0 HeobxoAMMOCTM NpeKkpaTuTb
ncrionb3oBaHme Kaptbl/JononHutensHon KapTbl [epxaTenb o06s3aH HeMenneHHO MpekpaTuTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTbl n BO3BpaTUTb ee B baHk B TeueHue 10 ([JecaTtwn)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. [epxaTtenb 06a3yeTca He Ucnonb3oBaTh KapTy Ana coseplueHus Onepauunit, CBA3aHHbIX C
OCYLLECTB/IEHUEM MpPEeANnpUHUMATENbCKON AeAaTenbHOCTM, nn6o Onepaunii, npoTUBOpeYalmx
3aKoHoaaTenbcTBy Poccuiickon depepauunn.

3anpeT Ha OCYyLWEeCTB/IEHME oOnepaunii, CBA3aHHbIX C MNPeaAnpUHUMATENbLCKON AEATENbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lep)kateneit, 3a ncknoueHmeMm CaMo3aHATbIX anu 33,

5.8. Mpwn npepoctasneHnn OBepapadTa B COOTBETCTBMM C MYHKTOM 6.12. Hactoswmx [NpaBun
OepxaTtenb o06a3aH obpatutbcs B BaHkK aAnsd nonyydyeHus mHdopMmauum O pacxopax [epxatens u
O3HaKOMJ1eHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

5.9. [JepxaTtenb 0653yeTcs 3HAKOMUTbCS C YCNOBMSAMM gaencreytowmx TapudoB baHka,
HacToAWwnx I'Ipanm n unx WmU3MEHEHUNAMU, O KOTOPbIX BbaHk YBEAOMNAET MNYTEM I'Iy6J'IVI‘-IHOFO
OMNOBeELLEHUSA: pa3MelleHns nHpopmaumm B nogpasgenenmsax baHka n/vmnm Ha odpuumanbHOM canTe
baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb 0653yeTcs npenoctaBnsaTb baHKy, BbiNOMHAOWEMY QYHKLMM areHTa BaatTHOrO
KOHTPOSsl, BCe HeobXoanMbIe AOKYMEHTbl U nHdopMaumio 06 ocywiectsneHmmn Onepaunii no CyeTty ¢
ncnonb3oBaHneM KapTbl B YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccmnckon deaepanmm Cpoku.

5.11. [OdepxaTenb 0b6s3yeTcsa npenoctasnsate baHky no ero 3anpocy Bce HEO6X0AMMble AOKYMEHThI
B paMKax M Ha ocHoBaHuu TpeboBaHui 3akoHoaaTenbcTBa Poccuinckon degepaumu.

5.12. [depxatenb o0b6a3yetcsd yBenomnsatb baHk 06 M3MEHEHUW CBOMX MepCoHasibHbIX AaHHbIX, B
TeyeHme 7 (CeMKn) KaneHaapHbIX AHEN C AaTbl UX U3MEHEHUS, HO HE MO34HEe AHS O4YepeaHON ABKMU
LepxaTensa B baHk.

5.13. [depxaTtenb 06a3yeTca ynnaymeatb bBaHKy KOMUCCMOHHOE BO3HArpaxaeHue u uHble niatexu
B COOTBETCTBUM C [lJoroBopoM u Tapudamu baHka.

Ynnata KOMUCCUMOHHOIO BO3HarpaxaeHusa 3a obcnyxmsaHne Cueta/KapTbl ocywecTBaseTcs
B cCooTBeTCTBMM C Tapudamm baHka, [eNCTBYOWMMM Ha A[aTy B3UMaHUA KOMWCCUMOHHOMO
BO3HarpaxaeHuat34,

6. PacueTbl

6.1. Ons coBepweHna Onepauunn, nposBoauMbix no CueTy, BaHK npegocrtaBnset [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMKM ero 3asiBfieHMs Ha OTKPbITME W HacToawmx Mpasus.

6.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cuete, MOryt 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, coBepluaeMbix C ucnonb3oBaHnemMm KapTbl/[ononHUTeNnbHON KapTbl UK ee peKBU3UTOB C
npeaBapuTenbHbIM  MNpoBeAeHMeM ABTOpPM3aLUMOHHOro 3anpoca ambo 6e3 AsTopmsauum, C
cobnogeHvem npasun  MNC, npu HeobxogMMOCTM — C  AOMONIHUTENbHBLIM  3aK/KOYEHUEM
COOTBeTCTBYlOWEro goroeopa ¢ baHKOM, a TakxXe B cny4dasx, NpefyCMOTPEHHbIX MNYHKTOM 6.8.
HacTosAwmx [Mpasun, un ana wuHbix Onepauui, ocylecTBNsieMblX BaHKOM MWCKAKYUTENBHO Ha
OCHOBaHuW 3asaBseHns [lepxaTtensa Ha nepedncineHne AeHeXHbIX CpeacTs, CoCTaBsieHHoro no dopme,
YCTQHOBNEHHON  BHYTPEHHWMM  HOPMATMBHbIMWM  AOKyMeHTamMuM baHka, B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuinckon denepauun.

133 MyHKT n3meHeH Mpukasom BaHka N2 201 ot 10.03.2020
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6.2.1. Onepaunun no CueTy, cCoBepLUaeMble C UCNONb30BaHneM KapTbl 160 ee pekBM3NTOB, BK/KOYas
nonosHeHne Cueta [epxaTtenem KapTbl, NpoBOASATCA B MOpsAKe, NMPeayCMOTPEHHOM HaCTOSLLMMMU
MpaBunamu, 3akoHoaaTenbCTBOM Poccuitickor ®depepaumu, B TOM 4YUCIe HOPMATUMBHbLIMKU aKTaMu
LleHTpanbHoro 6aHka Poccuinckonn ®eaepaumun, a Takxe npasmnamu NC u Tapudamn baHka.

6.2.2. OcHOBaHMeM Ans oTpa)xeHns baHkoMm Onepaunn no CyeTy, COBEPLLUEHHbIX C MCNOJ/Ib30BaHUEM
KapTtbl, asnawTtca Tapudbl baHka, AOKYMeHTbl, NpeaycMoTpeHHble npasuiamu MNC, goroBopaMu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMKM AOKyMeHTaMum baHka, noatBepxpatowume dakT
coBepuweHus Onepauun ¢ ncnonb3oBaHneMm KapTbl nan ee peKBU3nNTOB.

6.3. OHeM 3auncnenus/cnncaHus cpeacts Ha Cder/co CueTa cuuTaeTcs JAeHb 06paboTkm
MHpopMaunm no coeepleHHon Onepaumm B NporpamMMHoOM obecrieyeHum baHka, He3aBMCMMO OT
dakTnyeckom gatbl copepleHns Onepaunn.

6.3.1. 3auncneHmne/cnmcaHme peHexHbiX cpeactB Ha Cuetr/co Cuera [epxxatens nNpouM3BOAUTCS
baHkoM He nosgHee ogHoro pabodero AHA, cregywwero 3a gHeMm aKTUYECKOro MocCTynjaeHus
AEHEXHbIX CpeacTs B BaHK/cnmcava AEHEXHbIX CPeEACTB C KOPPECNOHAEHTCKOIo C4HeTa Bbanka.

6.3.2. B cnyyae noctynseHusa uHdopMmaumm o coBepueHHon Onepaumu He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHM, oTpaxeHune aaHHor Onepaumn no CueTy B nporpaMMHoM obecneyeHumn baHka
NPOU3BOAMUTCS TEKYLIUM paboymMm gHEM.

6.3.3. B cnyyae nocrtynneHus nHdopmauum o copeplieHHon Onepauunm nocne 22:30 nNo MOCKOBCKOMY
BPEMEHWN, OTpa)XxeHme pgaHHon Onepaumm no CuyeTry B nporpamMMHoM obecnedeHun baHka
npon3eBoanTCa cnegyowmm paboumm gHem.

6.3.4. B cny4yae noctynsieHns nHdopMaumsa o coseplieHHon Onepaumu nocne 22:30 nocnenHero
paboyero aHa Hepenun nubo B Hepaboume [AHW, OTpaxeHune paHHon Onepaumn no CuyeTy B
nporpaMmMHoM obecrieyeHun baHka npou3BOAUTCA B MepBbii pabounii AeHb, cregylwmin 3a
HepabounmMm gHAMM.

6.4. BaHk ocTtaBnseT 3a cobon npaso NponssoanTb Onepaumn no 3a4NCIEHUIO AEHEXHbIX CPEeACTB
Ha CuyeT 1U/WUAn CcNUcaHusa AeHeXHbIX cpeacTB co CyeTa yepes TpaH3uTHble cyeTa baHka.

B cnyyae HEBO3MOXHOCTM 3auncneHns baHkoM cpeacTtB Ha CUeT B CBS3M C yKasaHuWeM [epxaTtenem
/N TPETLUM NIMLOM HEBEPHbIX/HEMOJIHbIX PEKBM3UTOB B MJIaTEXHOM/pPAacyeTHOM AOKYMeHTe BbaHk
ocTtaBnsaeT 3a cobon npaso 6e3 4ONONHUTENBHOIO pacnopsXxeHus JepxxaTtens ocywecTBuTb BO3BpaT
NepeYnCNaemMblX CpeacTB MO pPeKkBM3MTaM MnaTesnblimMKa, YKasaHHbIM B MJaTEXHOM/pPacyeTHOM
AOKYMEHTE Ha nepedyncneHne AeHeXHbIX cpeacTts, B nopsaagke, yCtTaHOB/IEHHOM 3aKOHOA4ATE/NbCTBOM
Poccuinckon depnepaunu.

B cnyyae p[oCpoOYHOro npekpaweHusi MUCrosib3oBaHuMsa KapTbl KOMUCCUMOHHOE BO3HarpaxaeHue,
B3MMaemoe 3a dakTndeckoe BpeMsa obcnyxmeaHusa KapTbl, NpuvpaBHMBaeTcs K KOMWUCCUOHHOMY
BO3Harpa>AeHuio 3a nofHbln rog obcnyxusaHmsa KapTbl.

6.5. B TeueHne cpoka gencremsa KapTbl baHk HauMCnsieT Ha OCTaToOK AeHEeXHbIX cpeacTs Ha CueTe
NMpoLeHTbl B cOOTBETCTBUM C Tapudammn baHka n 3akoHogaTeNnbCTBOM Poccuiickon ®depgepaunn.

6.6. Mpy  CHATMM  HaNWUYHbLIX  JAeHeXHbIX cpeactB co CuyeTa € UCMONb30BaHMEM
KapTtbl/JononHuteneHon KapTel B 6aHkomMaTax v NBH, He npuHagnexawmx baHKy, 4OMONHUTENBHO K
KOMWUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CueTa MOXeT yaep>XXnBaTbCs
KOMWCCMOHHOE BO3HarpaxxaeHune 6aHka — snagenoua MNBH nnn 6aHkomaTa.

6.7. OepxaTtenb KapTbl ynonHoMouuBaeT BaHK Npou3BOAWTbL MepeBOA AEHEeXHbIX cpeacTB 6e3
OONONHUTENBHOro nopydeHna [epxaTtensa (3apaHee AaHHbIA akuenT) nytem odopmaeHns B
YCTaHOBMIEHHOM NOpSAKe MaTeXHbIX/pacyeTHbIX [AOKYMEHTOB Ha crnucaHne co CueTa CyMM B
COOTBETCTBUU C 3asiB/IEHUEM Ha OTKPbITHE:
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- [EHeXHbIX CpeacTs, 3a4nciieHHbiXx Ha CuyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM U MHbIMW NPaBOBbIMU
aKTaMn WM CAENKON OCHOBaHWM (owKMBOYHO 3auncneHHbIX cpeacTtB). [pun 3TOM cCnmMcaHue
npounssoanTca 6e3 B3nMaHus KOMUCCUK;

- [EeHeXHbIX cpeacTtB Ha noraweHne OeepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUMN C
aencreytowmnmm Tapmudamm baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHusi B coOoTBeTCcTBMM C Tapudamm baHKka, a Takxxe yCTaHOBEHHOIro
NC n gpyrmmmn 6aHkammn. KOMMCCMOHHOE BO3HarpaxaeHne Haunucnsetcs baHKoM n fosXkHO 6biTb
onnayveHo [epxatenem KapTbl 3a cyeT COBCTBEHHbLIX CPeACTB, Haxoaswmxca Ha CueTe, nyTeMm
cnmcaHnsa BaHKOM KOMWCCMOHHOrO BO3HarpaxaeHus co Cuyeta Ha OCHOBaHMKM MOAMWCAHHOMO
KNMEeHTOM pacrnops)XeHus He Mo3AHee AHS, B KOTOPOM OHO 6bIfI0 HaYMCNeHo!3;

- akTnyeckn npomnseeneHHbiXx BaHKOM pacxoaoB, CBA3aHHbIX C NpeaoTBpaLleHNEeM He3aKOHHOro
ncrionb3oBaHmsa KapTbl kak [epxartenem, Tak u gpyrumm nunuamm (61okupoBaHme KapThl,
noctaHoBka B CTon-nucT, nsbatue Kaptol 1 T. n.).

6.8. B cnyuyae coBeplieHus onepauum HanuM4yHoro n/mnu 6es3HanuMyHoro nonosHeHus CueTta B
BantoTe, OT/JMYHOM OT BantoTbl Cueta, [AdepxaTtenb KapTbl npepoctaBnseTr baHky npasBo 6e3
OOMNONTHUTENbHOIo YBEeAOMJIEHUA MPOM3BOAUTL KOHBEpTaUUKo CpeacTB B BanwTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamum bBaHka.

6.9. PacxopnoBaHmne paeHexHbIX cpeacts co CyeTa OO/MKHO oOcywecTBnATbCa [epxaTtenem B
npegenax ocratka cpeacrts Ha Cuete uamn ycrtaHoBneHHoro baHkoM nuMmmuTta OBepapadTa (B criydae
€ro npeaocTaB/ieHMs Ha OCHOBaHWMM OTAENbHOro Aorosopa Mexay [epxatenem u baHkom), 3a
WUCK/IIOYUEeHNEeM cny4vaeB, NpuBedeHHbIX B NyHKTe 6.11. Hactoawwmx [paBun. CHATUE HANMUHbIX
OeHexXHbIx cpeacTte B 6aHkomaTax u MNMBH BaHka ocylecTBnseTcs B COOTBETCTBUM C MYHKTOM 11.2.
HacToswwmx Mpasun.

6.10. BaHK NpuvHMMaET K ncnonHeHmo sce Onepaunm no CyeTy, COBEpPLUEHHbIE C NCMNO/Ib30BAHUEM
KapTtbl/dononHutenbHon KapTel Nnb6o ee pekBn3nToB 6e3 HapyweHus npasun MNC JepxaTtenem n/vmnu
TPeTbMMU NNLLAMWN.

B cnyyae HemoCTAaTOYHOCTM WAM OTCYTCTBMS Ha CueTe cpeacTB, HeOOXOAUMLIX ANS 3aBeplleHus
pacyeToB MO AONYLEHHbIM K MPOBEAEHMIO U COBepLUEHHbIM € cobntogeHmnem npasun MNMC Onepauunsam,
COBeplleHHbIM C ucnosnb3oBaHneMm KapTbl/JononHuTtensHon KapTbl, BaHK B AeHb 06paboTku
Onepaunin npegoctasnsaeT [epxaTtento kpeauTt B popme OBepapadTa B pa3Mmepe, HeobxoanMmom ans
3aBepLleHnst pacyeToB Mo yKasaHHbIM Onepaumsam,

6.11. OBepapadT npenocraBnsieTcs Ha Cpok, He npeBblwatowmii 30 (TpuauaTb) KaseHAapHbIX
AHEWN, HauMHasi Co AHSA ero BO3HUKHOBEHMUSI.

6.11.1. Npu npenoctaBneHnn OeepapadTa AepxaTenb 06a93aH 06paTuTbCs B baHk Ans nony4veHus
nHdopMmaunm o pacxogax rno CyeTy M O3HAKOMNEHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B
pamkax npepoctasneHHoro OsepapadTa. baHk ob6a3aH npu obpaweHun [depxaTtens AoOBeCTU A0
ceBedeHunsa [epxaTtens B NUCbMeHHOM Buae MHbOpMaunto o pacxogax no CyeTy M pasmepe MOSHOM
CTOMMOCTM KpeauTa B paMKax npeaocrtasneHHoro Osepapadra.

6.11.2. lepxaTtenb 0653aH B TeyeHne Cpoka, YCTAHOBMEHHOro B NMyHKkTe 6.11 HacTtosawmx MNpaswun,
noracutb cymMmy OBepapadTa M HauUCNEHHbIX Ha Hee MNpoueHToB cornacHo Tapudam baHka, 3a
NCKJIIOYEHMEM C/lyyaeB, Koraa Cpok aeincTemsa KapTbl UCTeKaeT paHble. B aToM cnydae [depxaTtenb
0653aH noracutb cymmy OBepapadTa M HAYMUC/IEHHbIX NPOLEHTOB He NO34HEee AHSA UCTEeYEeHUs CPoKa
aencrtena KapTbl.

6.11.3. B cnyyae yBenuMuyeHMs CyMMbl paHee BO3HMKLUIEN 3aA0/DKEHHOCTM no oBepapadTy, BaHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHbiXx onepaumin no CyeTy C  UCNOSb30BaHMEM
KapTtbl/dononHutensHon KapTbl 3a cueT cpeacts OBepapadTa, ocTaenss 3a coboin npaBo Npom3BecTu
6noknposaHue KapTbl (a Takxke NnpegocTtaBNeHHOM K Hel [JonoaHUTENbHON KapTe/npeaocTaB/ieHHbIX
K Her [ononHuTtenbHbiX KapT) A0 MUCTeYeHUs YCTaHOBMAEHHOro Cpoka noraweHus. Npu 3TOM Cpok
noraweHusa obuen cyMmbl 3ag0mkeHHOCTM no OsepapadTy He gomkeH npesbiwaTte 30 (TpuauaTb)

135 MyHKT n3meHeH Mpukasom BaHka N2 144 ot 07.03.2019
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KaneHAapHbIX AHEN, UCUUCNSEMbIX C NepBOro AHA BO3HUKHOBeHUS OBepapadTa, 3a UCKIOYEHUNEM
c/lyyaeB, Korga cpok aencreus KapTbl CcTekaeT paHblue. B aTom cnydae [lepxaTtenb 06s3aH noracuTtb
o6yt CYMMYy 3a40/IKEHHOCTM He Mo34Hee AHS uctedeHus cpoka pencteuma Kaptel. B cnydae
HenoraweHunss [OepxaTtenem Oepgpadta B TedeHme 30 (TpumauaTtvm) KaneHAapHbIX AHEHN,
ncuncnaembix C MepBOro AHSA BO3HMKHOBeHMs OBepapadta, Kaprta [depxartens 6nokumpyercs,
npoBeaeHne pacxoAdHbix onepaumit no CyeTry C  wucrnonb3oBaHmeMm KapTel [lepxartens
npuocTaHaBAMBAETCA A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.

6.11.4. B cny4yae HenoraweHus 3ago/nkeHHocTu no OsepapadTy no wmcrtedenHmn 30 (Tpuauatwn)
KaneHaapHbIX AHEN CO AHS BO3HMKHOBeHMS OBepapadTa MM B AeHb UCTEYEHUS CpoKa AeNCTBUS
KapTbl, 3a40/1KEHHOCTb NPU3HAETCS MPOCPOYEHHOMN.

6.11.5. B cnyyae obpa3soBaHunsa OsepapadTa npm Hannuymm no Kapte npocpoyYeHHOM 3a40/1KEHHOCTH
no npeaocTtasseHHoMy nuMuty OBepapadTa, 0OPOPMAEHHOMY COOTBETCTBYHOLWMM [OrOBOPOM C
baHKkOM, 3a40/XKEeHHOCTb Mo BHOBb oObpa3soBaBwemycsas OBepapadTy Takxke obbsaBnsercs
NPOCPOYEHHON CO AHSA €ro BO3HMKHOBEHMUS.

6.11.6. MNpn nonHoM noraweHuun epxatenem OBepapadTa U HAYMUCIEHHbIX HA €ro CyMMy NpPOLEHTOB
BO3MOXHOCTb npoBefeHns Onepauunii no Kapte Bo3o6HOBASETCS.

6.12. [depxaTtenb npepocrtaenseT baHKy npaBO B COOTBETCTBMWM C HacTosawumu [lMpasunamu, B
cnydyae HeucnonHeHus [epxaTtenem obss3atenbCctB nNo noraweHuio OsepapadTa M MNPOLEHTOB 3a
nonb3oBaHne OBepapadToM, NMPU HaNUUMK Yy HEro NbbiX MHbIX cY4eToB (B TOM 4MCIE U APYrux
CYeTOoB, OTKpPbITbIX ANg coBeplweHns Onepauuin ¢ ncnonb3oBaHMeM H6AHKOBCKMX PACUYETHbIX KapT) B
BaHke npoun3BoAMTbL MepeuyucneHns AEeHEeXHbIX CPeACTB C AaHHbIX CYETOB NyTeM odOopMNeHus B
YCTaHOB/EHHOM MNopsAKe MNnaTeXHblX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWE CPeACTB, HefoCTaloWwmx
ONS OCYLEeCTBNEHUS pacyeToB, B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITMe, n Tapudammn baHka. B
Ccly4yae cnucaHums AeHeXHbIX CPpeACTB CO CHeTa B BaslOTe, OTNMYHONM OT BantoTbl KapTel, JepxaTtenb
npepoctasBnaer npaso baHky 6e3 AOMONHUTENBHOrO YBEAOMAEHUS MNPOU3BOAUTL KOHBEpTaUWIO
cpeancts no Kypcy baHka, yctaHoBneHHoMy Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHue OBepapadTOM HAYUCAAKOTCA B pasMepe, NpeaycMoTpeHHoM Tapudamu
BaHka, n B nopsake, npeaycMOTPEHHOM 3aKoHoAAaTeNnbCTBOM Poccuiickor ®deaepaumun, co AHS,
cnepyiouero 3a gHeM npepocrasneHns OBepapadTa, No AeHb NOAHOro noraweHus OsepapadrTa.

6.13. B cnyuae coBepweHns Onepaunm c ucrnonb3oBaHmem Kaptbl/dononHutenbHon Kaptel u/mnm
ee peksusutoB B lNBH, 6aHkomMaTax unmM nHoM obopynoBaHum (TepMmHanax, genosuvtopax u T.4.),
npuHagnexawmnx baHky, KOHBepTauusa AEHEeXHbIX CpeAcTB M3 BanTbl Onepaunn B BanoTy KapTbl
Npon3BOAMTCA B COOTBETCTBUM C Tapudamm baHka Ha AeHb 06paboTKM AaHHbIX MO COBEPLUEHHOM
Onepaunn B aBTOMaTU3MPOBaHHOM cucteMe baHka, He3aBUCUMO OT haKTUYEeCKOW AaTbl COBEepLUEHMUS
Onepauunn.

B cnyyae cosepweHuss Onepaumu C ucrnonb3oBaHuvem KapTtbol/JononHutenbHon KapTel n/wnm ee
pekBusmntos B [BH, 6aHkomMaTax W WHOM o6opyaoBaHun (TepMuHanax, Aeno3mTopax), He
npuHagnexawmnx baHky, KOHBepTauus AeHeXHbIX CpeacTB M3 BantoTbl Onepauunn, noayyeHHom ms MC
W NpeacTtaBNeHHOoN K onsiaTte, B BantoTy KapTbl NpomM3BoanTCsa B COOTBETCTBMUM C Tapmudamm baHka Ha
AeHb 06paboTkM AaHHbIX MO coBepweHHoOM Onepaunm B aBTOMaTU3MPOBaAHHOM cucTeMe baHka,
He3aBUCUMO OT (haKTUUYeCKOM AaTbl coBeplieHmns Onepauumu.

6.14. bBaHk npu obpaweHun Oepxatensa obsg3aH A0BeCTU A0 cBeaeHUs [Jepxatens B MMCbMEHHOM
BMuAe mHdopmaumio o pacxogax [lepxartensa v noaHoM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
npeanocTaB/eHHOro B COOTBETCTBUU C NMYHKTOM 6.11. HacTtoawmnx MNpasun.

6.15. Onnata HanmoroB n cHOpOB OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon denepaunm.
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6.16. B cny4asx, yCTaHOBNEHHbIX MOANYHKTOM 11.2 ctaTbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011
Ne 161-®3 «O HaunoHanbHOWM NMAaTeXxHon cncteme», baHk MMeeT NpaBoO NMPUOCTAHOBUTb 3a4YUCTIEHME
AEeHeXHbIX cpeacTB Ha CueTr [epxxaTensd B CyMMe nepeBoAa AEHEXHbIX CPeACTB WK yBeln4veHue
OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX CpeAcTB [lepXaTens Ha CyMMY nepeBoAa 3/1eKTPOHHbIX AE€HEXHbIX
cpeacte. baHk 06s3aH He3amenMTeNbHO yBeAOMUTb [epxaTens NbbiM AOCTYMHbIM CNOCO60M
(nytem HanpaBneHuss SMS-coobuweHunss Ha [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnueHTa;
NyTeEM HanpaB/ieHWs 3JIEKTPOHHOrO nucbMa Ha [loBEepeHHbIn aApec 3NEeKTPOHHOW MoYThl,
npenocraBneHHbI [epxxatenem B baHk; nyTeM HanpaBfeHns yBenoMiieHns/u3seLweHns/coobweHuns
yepes OnCTaHUNOHHbIe KaHanbl obcnyxmeaHus; nytem HanpaBieHus
nMcbMa/yBenoMaeHns/n3BeLLeHns No agpecy MecTa XuTenbctea (permcrpaumn), npenocTtaB/ieHHOMY
JepxaTteneM) O MpPUOCTAHOBMEHUN 3a4YUCNEHUS LOEHEXHbIX CPeaACTB WM YBEMYEeHUs ocTaTka
3NIEKTPOHHbIX AEHEXHbIX CPeACTB MU HEOHXOANMOCTM NpeacTaBNeHns B TeYeHne CpokKa, YKa3aHHoro B
noanyHkte 11.2 cratbm 9 depepanbHOro 3akoHa oT 27.06.2011 N2 161-®3 «O HaumoHanbHOM
naaTeXxXHoOW cucTemMe» AOKYMEHTOB, NoATBepxAatowmx 0o60CHOBAHHOCTb MOJSIyYeHUsl nepeBeAeHHbIX
NEHEXHbIX CPEACTB U BIEKTPOHHbIX AEHEXHbIX cpeacTsl3e,

7. YT1epsa Kaptbl unm NMNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbatusa wn T.n.) Kaptel/dononHutensHoh KapTbl wn/wnu
nosienenus y Oepxartens/Oepxatens JononHutenoHon KapTel N0403peHNS B HECAHKLMOHNPOBAHHOM
ncnonb3oBaHun KapTtbl/JononHuTtensHon KapTbl wan ee pekBusntoB [epxaTtens/AdepxaTtenb

JononHutensHon KapTbl o06s3aH HemeaneHHo yBeaoMuTb 06 3TOM BaHK Ana npuMoCTaHOB/IEHMS

Onepaunin no Kapte n 6n1oknposkn Kaptbl/JononHntenbHon KapTbl 04HMM U3 cneaytouwmx cnocobos:

- no TenedoHaM, ykasaHHbIM Ha odunumnanbHoM canTe baHka B ceTn MHTepHeT agpecy www.rncb.ru
(baHk pekoMeHAyeT MCnonb30BaTb AaHHbIA Crlocob6 MHMOPMMpPOBAHUA B LESAX ONepaTUBHOM
6nokunposku KapTbl/JononHUTENBHON KapTbl). YKa3aHHOE yCTHOe yBeaoMneHne 06 yTtepe, Kpaxe
WAM WMHOM WU3BATUM, a TakKXe O MNOoAO3PEHUAX B HECAHKUMOHMPOBAHHOM MCMNO/b30BaHUMU
KapTbl/JOMONHUTENBHON KapTbl UK €e PEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumnmx gHen
co aHSA obpauweHuns OO/KHO 6bITb noaTBep>X4eHO MUCbMEHHbIM 3asiBfieHMEM
Depxatens/Oepxatensa [LononHutenbHon KapTbl (B noapasgeneHun baHka ¢ noapobHbIM
n3n0XeHnem ob6CToATEeNbCTB YTPaThl/XULWEHNS, @ TaKXe CBeAEHUN O HE3aKOHHOM MCMNOJSIb30BaHWUK;
3aaBneHue odopmnseTcs no popme, yCTaHOBAEHHOW BHYTPEHHUMN HOPMATUBHBLIMU LOKYMEHTaMu
baHka);

- MNMWCbMEHHbLIM 3asiBrieHneM [epxartens/Adepxatens LononHutenbHon KapTbl, 0pOpPMNEHHbLIM B
nogpasaeneHmn baHka, no ¢opMe yCTaHOBNEHHOW BHYTPEHHWUMW HOPMATMBHbIMU AOKYMEHTaMu
baHka, Cc MoapobHbIM WM3NOXEHMEM OOCTOATENBLCTB YTPaTbl/XULEHUS, a TaKXe CBeAEeHUA O
HE3aKOHHOM UCMNO/Ib30BaHUN;

- 3aasneHuneM [epxatens/Oepxatensa JononHuTtenbHon KapTbl, odopMaeHHbIM Yepe3s MobunbHoe
npunoxenme/CncrteMy AUCTAHUMOHHOIO Aoctyna «WMHTepHeT-6aHKk» no ¢opMe, YCTaHOB/IEHHOM
BHYTPEHHUMW HOPMATUBHbLIMW AOKYyMeHTaMum baHka, ¢ nogpobHbIM M3M0XeHMeM 06CToATeNbLCTB
yTpaThl/XULLEHWNSA, @ TAaKXE CBEAEHUIA 0 HE3AaKOHHOM MCMO/b30BaHMn!3?,

7.2. BaHk  cuuTaeTca  yBeaoMseHHbIM 06  yTpate  KapTbl/JononHUTENbHOM KapTsl
OepxaTtenem/[epxatenem JononHutenbHOM KapTbl n/vnu 06 NCNOSIb30BaHUN
KapTel/dononHutenoHon KapTel wunu ee pekBusutoB 6e3 cornacusa [depxatens/Oepxatens
JononHutensHon KapTbl C MOMEHTa NepBoro NOCTynaeHns B baHK COOTBETCTBYIOLLErO YBEAOMIEHUS,
HanpasBfeHHOro OAHMM M3 cnocoboB, YyKasaHHbIX B nNyHKTe 7.1. Hactosawmx [Mpasun. 06
ncnonb3oBaHun Kaptol/JononHutensHot KapTel wnu ee pekBusutoB 6e3 ero cornacus
DepxaTtens/Odepxatens [ononHutenbHon KapTbl o0653aH yBegoMuTb bBaHK He no3gHee AHA,
cnepywouwero 3a [AHEM nonydeHus oT baHka yBegoMmneHmss O coBeplueHHOW Onepaunu.
KapTta/dononHutenbHas Kapta cuutaetca  3ab/0KMpOBaHHOM C  MOMEHTa nony4vyeHus
Depxatenem/Oepxatenem [ononHutenbHon KapTel noaTBepXxaeHuss onepatopa baHka o
610KMpOBaHNKN KapTbl/C MOMEHTa NPUCBOEHUS 3asB/IeHUI0 (COCTaBIeHHOMY NO popMe yCTaHOBNEHHOMN
BHYTPEHHUMW HOPMaTUBHbIMWU AOKyMeHTamu baHka) [Oepxatensa/Adepxatena [JononHUTENbHOM
KapTbl, HanpaBneHHOMY 4epe3 CucTeMy AUCTAHUMOHHOro paoctyna  «WHTepHeT-6aHK»,
OKOHYaTeNnbHOro CcraTyca, CBMAETENbCTBYOWEro 06 NCNoNHeHUn 3asaBneHns baHkoM.
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7.3. 3aMeHa KapTbl OCyLLeCcTBNSETCS Ha OCHOBaHMM NocTynueero B baHk Hagnexawmm obpasom
odopMneHHoro 3asBreHns Ha nepesBbinycK. Ecnn no okoHYaHMa cpoka aencteus KapTbl oCTanochb
6onee 30 (TpuauaTtn) KaneHaapHbIX AHEN, OCYLWeCcTBASEeTCS 3aMeHa KapTbl Ha TOT Xe CPOK AeNCTBUS,
yTO U noTepsiHHas/ykpaaeHHas KapTta. Ecnn oo okoHuyaHua cpoka aencteums KapTbl oCTanocb He
6onee 30 (TpuauaTtn) KaneHAapHbIX AHEN, ocywecTBsieTcs 3aMeHa KapTbl Ha HOBbLIN CPOK AENCTBUS.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKWU, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3ameHa Kaptbl/Bbigava KapTtbl, nsbsartonn 6aHkoMatoM baHka, NpOM3BOAUTCS Ha OCHOBaHWMU
nMcbMeHHoro obpauweHus KnueHTta B baHK, COrnacHoO AENCTBYHOLWEro Ha MOMEHT U3bSATUA KapTbl
BHYTPEHHEro HOpMaTMBHOIO AOoKyMeHTa baHka no paboTte ¢ M3bATLIMM BaHkOMaTOM KapTaMmu.

7.5. [o MomeHTa noctynneHus B baHk yBegomneHnus [lepxatens o6 ytepe KapTbl, HanpaBNeHHOro
OAHMM M3 CnocoboB, yKasaHHbIX B NyHKTe 7.1 HacTtoswux [lpaBun BCA OTBETCTBEHHOCTb 3a ee
ncnonb3oBaHWe Bo3naraetcd Ha [epxaTtens, 3a WCK/IKOYEHUEM C/ly4yaeB, YCTAHOBJIEHHbIX
3aKoHoaaTenbCcTBOM Poccuiickon ®eaepaumniss,

7.6. Mpn obHapyxeHunn KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
06a3aH HemMeaneHHo n3eectuTb 06 3ToM BaHK 1 cnegoBaTb MHCTPYKUMAM paboTHMKOB BaHka. KapTa,
3asaBfeHHas [epxaTeneMm Kak yTpayeHHas/rnoxulweHHas, He noanexuTt pa3biokupoBke mnocne
NoCTynseHnsa B baHK NUCbMeHHOro 3asaBreHuns [epxaTtens o6 ytepe KapTbl.

7.7. B cnyyae Tpex HenpaBuibHbIX NonNbiITOK Habopa [MMH-koga Kapta aBTOMaTU4ecku
6nokunpyetcs, nposegeHne Onepauni ¢ ncnonblosaHuem NMNH-koga no Kaprte npuoctaHasBinBaeTcs.
Onsa pasébnoknpoBku KapTtbl 1 Bo306HOBNeHMs Onepaunii epxatenb gokeH obpatnutbca B baHk no
TenedoHaM, ykasaHHbIM Ha oduumanbHOM cante baHka B ceTu VIHTepHET agpecy Www.rncb.ru nnm B
noboe noagpasaeneHne baHka ANsa COCTaBNEHUS COOTBETCTBYIOLLErO 3asBeHns.

7.7.1. YTpaueHHbit MNH-kOoQ He BoccTaHaBnAuBaeTcs. B cnydyae ytpatbl MNH-koaa OepxaTtenb
JO/KEH NpefocTaBnTb B BaHK cOOTBETCTBYOLEe 3asB/ieHne Ha NepeBbiNyCcK B CBA3K C yTpaTon MNNH-
koga. B Takom cnyuae [epxaTtento 6yaeT npegocrasneHa HoBass Kapta ¢ HoBbIM MNH-koaoM.

7.7.2. 3aMeHa KapTbl Npou3BOANTCS B CPOKK, YKa3aHHble B NyHKTax 3.3, 3.4. HacTosawmx MNpasun.

8. MpepocraBneHue nHpopmaumm no Kapre

8.1. Boinuckn 06 Onepauusx, coBeplweHHbIXx Mo CuyeTy C wucnonb3oBaHueMm KapTbl
npepocrtasnaTcs  [epxaTtento npuv  ero An4HoMm obpalleHun B noapasgeneHve baHka
npeabsasneHveM KapTbl U JOKYMEHTa, YAOCTOBEpSAOLWEro TIMYHOCTb. JaTo dopMMUPOBAHUS BbIMUCKU
cunTaeTcsa aaTa pakTUYecKon BblAaumn BbiNUCKK [epxaTtento.

8.2. B cnyyae ecnun [JdepxaTtenb He cornaceH ¢ Onepaumen, yKasaHHOW B BbIMUCKE, OH UMeeT
npaBo NpeabsABUTb NpeTeH3uMKn no Takom Onepauunn B TedeHune 30 (TpuauaTtn) KaneHAapHbIX AHER C
AaTbl OPMUPOBaAHUA BbINUCKW, HO He nosgHee 60 (LectnaecATn) kaneHaapHbIX AHEW C AaThl
coBeplleHns ykasaHHon Onepauuu. [0 uUCTeUYEeHUM BbllLEyKa3aHHOro CpoKa MpaBUIbHOCTb
YKa3aHHOM B BbINUCKe MHMOpPMauMn CUMTaeTCa NOATBEPXAEHHOW [epxaTeneM u oCnapuBaHuio He
NOANEXMUT.

8.3. [depxatenb KapTbl/ JononHuTenbHOM KapTbl Bnpase:

- nony4nTb MHGopMaumio o nocneaHnx Onepaumax n octaTke Ha KapTe, BbibpaB COOTBETCTBYOLLEE
MEHIO Ha MoHWTOope 6aHKoMaTa, Aeno3uTopa WU APYroro npegHasHayeHHoro Ans 3Toro
yCTpolicTBa camoobcnyxmnBaHns baHka;

- nony4nTb MHdopMaLmio 06 ocTaTke cpeacTB Ha KapTe KpyrnocyTo4yHo no TenedoHaM, yKasaHHbIM
Ha oduUManbHOM caliTe baHka B ceTu MHTepHET no agpecy www.rncb.ru;

138 MyHKT n3meHeH Mpukasom N2 288 oT 16.04.2019

73


http://www.rncb.ru/
http://www.rncb.ru/

- BOCMOJIb30BaTbCA YCAyramMm cUCTeMbl «UNHTepHeT-BaHk», ecnu Mexay [LepxateneMm n baHkoM
3aK/o4veH [JoroBop o NpeaocTaBfeHNM YCNyr «MIHTEpHET-6aHK».

B cnyuyae oTka3a OoT npeaocTaBneHuns ycnyrn no cucteme «MHTepHeT-6aHK» npu odopmnenmnu KapThl,
[depxaTtenb BrnpaBe 0hOPMUTb YCIyrn cuctembl «MHTEpHET-6aHK» Npun obpalleHnn B NnoapasaeneHme
BbaHka.

8.4. B cnyuyae, ecnun [lepxaTenb He cornaceH C onepaumen, COBEPLUEHHOW C UCMOIb30BaHUEM
KapTbl Unm ee pekBU3UTOB, OH MMeeT npaBo He no3gHee 60 (LectuaecsaTn) KaneHgapHbIX AHEN C
[aTbl coBepleHns ykasaHHon Onepauuu nogaTb 3asiBneHuve B nogpasaeneHumn baHka, mo dopme,
YCTaHOB/IEHHOM BHYTPEHHUMM HOPMATMBHbLIMU AOKYMeHTaMn baHka. NHdopMupoBaHue [epxaTtens o
pe3ynbTatax paccMoTpeHuss BaHKOM yKasaHHOro 3asBfieHns, B TOM 4YnC/ie B MMCbMeHHON dopmMe Mo
TpeboBaHuto [epxkatens, ocywecrBnsercs B cpok He 6onee 30 (TpuauaTtm) AHEN CO AHS MOSyYeHUS
BaHkOM gaHHOro 3asBsieHMs U He 6onee 60 (LLecTnaecaTn) oHen Cco AHSA NONYYEHUS 3asiBIEHUSA B
c/yyae mcnonb3oBaHusa KapTbl uan ee peKBu3nToB AJ19 OCYLEeCTBNIEHUS TPaHCrPaHMYHOIro nepesoja
NEeHEeXHbIX cpeacTsi3e,

9. MpekpaweHue ucnosibzosaHuna Kaprbl

9.1. B cnyyae npekpaweHns ncrnonb3osBaHmsa KapTel 4OCPOYHO UM B CBS3M C OKOHYaHMEM CpoKa
aenctema  Kaptbel [depxatenb o0653aH Bo3Bpatutb cymmy OsepgpadTta, a Takxke ynaatuTb
HayncrieHHble 3a Nosb3oBaHne OBepapadToM NPOUEHTLI (MPU X HANUYUK).

9.1.2. [epxaTtenb 0653aH Bo3BpaTMTb KapTty, a Takxe Bce [omnonHutenbHble KapTbl (npu mx
Hannumn) B baHK, NogaB COOTBETCTBYIOLLEE NMNCbMEHHOE 3as8BNEHNE, B C/yyae:

9.1.2.1. opopmneHusa KapTbl B3aMeH paHee npeaoCTaB/eHHON 40 OKOHYaHMUSA CpoKa ee AeNCcTBuA Mo
npuumHe pgonyuweHus 6paka KapTbl (B TOM 4ncne HemnpaBubHOMO 3MH60CCMPOBaAHUS PEKBU3NTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3aKkpbITna KapTbl 4O OKOHYaHUA CpoKa ee AeNncTBUS (3a UCKIIoUeHneM cnydaes, koraa KapTta
ob6bsBIEHa YTPaYeHHOWN/MOXULLLEHHON).

9.2. Ons 3akpbitng Cueta n Kaptel depxatenb KapTbl 4O/XEH NpeaoCTaBUTb B nogpasaeneHme
BaHka 3asBneHune Ha 3akpbiThe no popme, ycTaHOBeHHOMW BaHkoM. Ecnu Kk gate nogaym 3asBneHus
Ha 3aKpblTUe CpoK AencTBusa KapTbl He UCTek, Cpok AenctBmsa KapTbl cuMTaeTcs UCTeKWwuM C AaThl
noAayv yKa3aHHOro 3asiBJ/ieHUS.

3asBneHne Ha 3akpbiTMe MoxeT ObITb nogaHo npeacraBuTeneMm [epxatena KapThl,
OENCTBYIOWMM Ha OCHOBaHUWM HOTapuanbHO YAOCTOBEPEHHOW [OBEPEHHOCTU, MpU HanMuum B
YKa3aHHOM AOBEPEHHOCTU COOTBETCTBYIOLWNX MOSIHOMOUYMI Ha 3akpbiTve CueTta. lMNpu npeabaBneHnn
[OBEPEHHOCTM ee opurMHan unmn konus4% npnobuaetca baHKoM K JoKyMeHTaM no Kaptel#l,

9.3. Octatok no Cuety BO3Bpawaetca [epxaTtenio KapTbl B BantoTe KapTbl HaJU4YHbIMU
OeHeXHbIMW cpeacTBaMuM B Kacce baHka wnuM nepeyncngetrcs no ykasaHHbIM [epxxaTenem B
3asBneHnn Ha 3aKpbiTUe pekBM3nMTaM Ha cueT [lepxaTens, oTKpbITbi B baHke, no ncredyeHnmn 35/45
(Tpupuatn natu/ Copoka nNSATW) AHEW, B 3aBMCUMOCTWM OT Tuna KapTbl, CO AHA UCTEYEeHUs Cpoka
aenictema Kaptbl 1Mbo npepoctasneHna B baHk NnMcbMeHHOro 3asaBneHns Ha 3akpbiTve KapTbl.

Ecnun 3asBneHue Ha 3akpbiTue nopaetca npeacraButeneMm [epxaTtens KapTbl, OCTaToOK Mo
Cuety BblgaeTcsa npeacrtasutento Aepxatena KapTbl HaJIMYHbIMU AEHEXHbIMW CPpeAcTBaMW B Kacce
BaHka nnn nepeuncnaeTcsa no ykasaHHbIM npeactaButens [depxaTtensd B 3asdBNeHUM Ha 3aKpbiTue
PEKBM3UTAM Ha CYEeT NpeacTaBuTens [lepxaTenat4?,
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9.4. CueT KapThbl CUMTaETCA 3aKpbITbIM N0 UCTEYEHUWN CPOKA, YKA3AHHOIO B NMYHKTE 9.3 HacToAWMX
Mpaswun.

9.5. CueT KM oOTKpblTas K HeMmy KapTa MoryT ObiTb 3aKkpbiTbl MO WHUUMaTUBe baHka, ¢
npeaBapuTenbHbIM yBeaoMNaeHneM 06 3ToM B NMCbMeHHONM (opme [epxartens, npu ogHOBPEMEHHOM
BbINOIHEHUN BCEX HMXKENMepeUnC/IeHHbIX YCNO0BUIA:

- cpok genctems KapTbl uctek He meHee 1 (OgHoro) roga Hasaa (B crydae, ecnm Kk Cuety obopMneHo
6onee oaHOM KapTbl, CPOK NCUMCNAETCS C AaTbl OKOHYaHMS cpoka AencTeus KapTbl, HacTynueLlero
nocregHuMm);

- OoTcyTcTBMe onepaunii no Cyety B TeveHue 2 (AByXx) neT;

- OTCYTCTBME AEHEeXHbIX cpeacTts Ha CueTe B TedeHue 2 ([Byx) neT.

9.6. 3akpbiTve KapT, nMo KOTOpbIM MMeEEeTCs HenoraweHHas 3a40/hKeHHOCTb [epxkatensa KapTbl
nepen baHKoOM, B COOTBETCTBUM C NYHKTOM 9.5 HacToawunx MNMpaBun, He oCyLLeCcTBSETCS.

9.7. dakToM pacTtopxeHus [orosopa aBnseTcd 3akpbitve baHkoMm Cueta mn KapTbl corfiacHo
3asaneHnsa Ha 3aKpbITUe B CPOKW, YCTaHOBJIEHHbIE MYHKTOM 9.3. HacTosAwmMx MNpaBwus, Npu yCrIoBUKN YTO
y KnneHta Ha MOMEHT HacTyn/ieHUs CpoKa, YKasaHHoro B nNyHkTe 9.3., HeT oTKpbITbiXx CYeToB, NO
KOTOPbIM HE NCMOSIHEHO 3asBIEHNE Ha 3aKpbITHe.

10.0T1BeTcTBEHHOCTb CTOpPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haanexauwee npoBeaeHme Onepaumit no Kapte B
COOTBETCTBUM C HacTosawmnmMmn MNMpasmnamum, 3akoHoaaTenbCTBOM Poccuinckon depepauunmn, npasuiamm
MNMC n Tapndamn baHka, 3a coXxpaHeHMe B TanHe cBeaeHuit o [epxatene KapTbl U COBEPLUEHHbLIX UM
Onepauunax no Kapre.

npeﬂ,OCTaBJ'IEHVIe CBeLI,EHVIVI TPETbUM NNLAM MOXET 6bITb OoCyuwecTB/iEHO B Mnopsaake um cnydadx,
YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumm.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepaunmn, coBepLUeHHble C UCNoSib30BaHWeM KapThl
nmbo ee pekBu3nTOB, C BBoAOM [MH-koga nubo 6e3 BeBoaga MNMNH-kopa, B ToM uucne 3a Onepauuu,
COBEpLUEHHbIE TPETBUMN NNLLAMMU.

10.3. baHk He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTa Ha KapTe, B TOM uncne, ecnum
Takon OsepapadT BO3HMK 3@ CYET pa3HUUbl B Kypcax, Mo KOTOpPbIM MpOM3BOAMIACL KOHBepTaums
CpeacTB COrnacHo NyHKTy 6.14. HacTosawmnx Mpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HEBbINOSHEHWE WM HECBOEBPEMEHHOE BbIMOJIHEHME
yCcrnoBuin  Hactoslwmx [paBun B cnydyae TexHu4Yeckmx cboeB (OTKIHOUEHUS/MOBpeEXAeHNS
3/1eKTPONUTaHUA U ceTeln CBSA3M, 06CNyXMBaeMbIX UMM SKCNyaTUpyeMbiX TPETbUMU nuuamu, cboes
nporpamMmmHoro obecneyeHmsa baHka, TexHudyeckux cboes B pabote MNC), HEKOPPEKTHOr 0/HEMNOSTHOIO
yKasaHua [JepxaTeneMm u/vnum TpeTbMMM NINLaMnU PpeKBM3UTOB MNPpU NepevncneHmmn cpeacts Ha Cuer,
BO3HUKHOBEHUA 06CTOATENbCTB HenpeoaosMMON cuibl (DOopc-Maxkop), a TakKXe HeBbINo/HeHUs
(HapyweHus) OepxaTtenem TpeboBaHuii HacTosawwmx Mpasun.

10.5. [OepxaTenb HeCceT OTBETCTBEHHOCTb 3@ BO3HUKHOBeHMne OBepapadTa no KapTe, B TOM uucne,
ecnu Takon OBepapadT BO3HMK 3a CYET pasHMLbl B Kypcax, Mo KOTOPbIM MPOVU3BOAUTCS KOHBepTauus
CpeACTB COrflacHo NyHKTY 6.14. HacToAwmx Mpaswu.

10.6. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HeHaAfleXxallee UCMOoJIHEHME CBOMX 0653aHHOCTEN B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuitckon depepaumun 1 ycnoBuamMu Hactoawmx Mpaswi.

10.7. BbaHk u [JepxaTtenb ocBo6OXAATCA OT OTBETCTBEHHOCTUM 3@ HEWCNOoJIHEHWEe Wu/unu
HeHaanexauwee McnoaHeHme obsAzaTenbCTB B COOTBETCTBUM C HACTOSLLMMU MpaBunamn, ecnn OHO
BbI3BaHO 06CTOSATENLCTBAMMU HeHDEOﬂ,OﬂMMOVI CuUnbl, TO €CTb l—Ipe3Bl:ILIal7IHI::IMl/‘I M HENpeaAoTBpaTUMbIMU
OGCTOHTGJ‘IbCTBaMVI, B TOM 4ncne CTUXUNHbIMU ABNEHUAMU, BOEHHbIMU ﬂ,eﬁCTBMﬂMM, dKTaMun opraHoB
Bractu. Npn BO3HUKHOBEHWUMU obcrosaTenbCTB HGI'IpGO,CI,OJ'IVIMOVI cunbl baHk n KnneHT AO0MXHbl B
TeyeHne 3 (TDEX) pa6oqu AHEeNn C MOMeHTa HACTynneHnAd, YyKa3aHHbIX B HACTOAWEM NYHKTE
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06CTOATENBCTB NPONH(OPMMPOBATL APYT Apyra B MMCbMEHHOW (opMe 0 HEBO3MOXXHOCTU UCMOJIHEHUS
06a3aTenbCTB B COOTBETCTBMW C HacToALWMMMK [paBuiamu,

11. 3aknroumTenbHble NOJIOXKEHUA

11.1. baHk BnpaBe M3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon depepaunm Hacrosiwme
Mpasuna n/unn Tapudbl baHka n yBegomnaTb Oepxatens/Adepxatens LONOAHUTENbHON KapTbl 06
N3MeHeHUsx nyTem nybamyHoro onoseweHms: pasmeweHus nHdopMaumm B nogpasgeneHmnax baHka
n/vnm Ha oduumanbHOM camTe baHka B cetn WHTepHeT no agpecy www.rncb.ru B nopsake,
npeaycMoTpeHHoM J1JoroBOpoOM KOMMEKCHOro o6cnyxmuBaHualss,

11.2. baHk BrnpaBe ycCTaHaBAMBaTb JIMMUTblI CHATUS (Bbl4auyu) HAAU4YHbIX OEHEXHbIX CPeACTB C
KapTtbl depxaTtens B NBH n 6aHkomaTtax BaHka n/unu ctopoHHuUx 6aHkoB. MHdopMaumusa o pa3mepe
YCTAHOBNEHHbIX IMMUTOB CHATMSA (BblAauun) AOBOAUTCS A0 cBeaeHus [depxaTtenen nyteM nyb6amyHoro
onoBeleHus: pa3MelleHnss nHbopmaumm B noapasgeneHusx baHka n/wnmn Ha opuunanbHOM canTe
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

11.3. B cny4yae npuocTaHOBAEHMA UKW MpekpaweHnsa ncnonb3doBaHna KapTel BaHk yeBegomnsieTr
[epxaTens o0 TakOM TMpPUOCTaHOB/IEHUN WAW NpeKpaweHnn ucnonb3osaHusa KapTel nytem
Hanpas/ieHMs yBeAOMJIEHMS OAHUM U3 Cceayowmx cnocoboB:

- NyTeM HarnpasaeHus SMS-coobuwieHns Ha [oBepeHHbili HOMep MobunbHOro TenedoHa
Jdepxartens;

- NyTeM Hanpas/ieHMUS 3/EeKTPOHHOro nMcbMa Ha [JOBEpeHHbll aapec 31eKTPOHHOM MoYThl,
npeaocTtaBneHHbIn [lepxatenem B baHk;

- NyTeM Hanpas/ieHUs yBeaOMMeHUs/n3seweHns/coobuleHmns yepes JUCTaHUMOHHbIE KaHasbl
obcnyxnBaHus;

- NyTeM HanpasfieHUs nNuUCbMa/yBeaOMIEHUNS/U3BELLEHNA MO aApecy MecTa >XWTenbCTBa
(pernctpaunn) Oepxatens

C YKa3aHMEeM MpUYMHbI NMPUOCTAHOBMIEHUS UKW NPEeKpPaLLEHNS UCcnofib30BaHMs KapTbiit,

11.4. bBaHK BNpaBe caMOCTOATENbHO onpeaenaTb HeobxoaAnMoCcTb NpuMeHeHnsa Koga 6esonacHocTu
npu coBeplueHnn epxatenem Onepauun B ceTn MHTepHeT4>,

11.5. Bank Bnpase 3abnokupoBaTb KapTy [epxaTtensa B ciaydasax, Koraa y baHka BO3HMKaKOT
OCHOBaHM1A nosaraTb, YTO CyLLECTBYEeT PUCK HECAaHKLMOHMPOBAHHOIO UCMosib30BaHna KapTbl unu ee
pPEKBU3UTOB.

B cnyyae nonbITKW BHECEHUS AEeHEeXHbIX CPeAcTB Ha KapTy npu noMowm TeXHUYECKUX YCTPOWCTB
camoobcnyXunMBaHUa CTOPOHHEN opraHm3aunm, baHk He HeceT OTBETCTBEHHOCTU 3a AeNCTBUSA AaHHOW
CTOPOHHEN opraHmn3auMn u KOMMCCUU, B3UMAEMbIe CTOPOHHEN opraHu3aumen.

11.6. B cnydae HapyweHus [epxaTtenem [Jorosopa v 3akoHogaTenbcTea Poccuinckonn deagepaumu,
BaHk Bnpase 3abnokunposatb KapTy 1 npMocTaHoBUTb NpoBeaeHne Onepauui no Hew. baHk Bnpase
3abnokunposatb Kapty (JononHutenbHyto kapTty) AepxaTtens (Oepxatens JONONHUTENbHOW KapThbl)
B C/lydae, eC/M BO3HMKalT COMHeHusa, 4yTo Onepauun, nposoauMbie no CUeTy C MCMNONb30BaHMEM
KapTtbl/JononHuTenbHOM KapTbl 1Mb60 ee peKBU3UTOB, OCYLLECTBASTCA B Uensx neranvsauymu
(OoTMbIBaHMSA) 40OXOA0B, MOJSIYYEHHbIX MPECTYMNHbIM NyTeM, U HUHAHCMPOBaHUS TeppopusMa.

11.7. [JoroBop BCTynaeT B Cuay C AaTbl NpuHATUA BaHkoM oT [depxaTtena KapTbl 3asgBneHusa wu
OTKpbITUS eMy KapTbl, U AelCTBYeT A0 MOAHOro BbIMOMHEHUS CTOPOHAMWU MPUHATLIX Ha cebsa
o0bs3aTensCTB.

11.8. B cnyuyae HeBocTpeboBaHus Kaptbl [epxatenem no wuctedyeHunn 90 (AdessaHocTa)
KasieH4apHbIX AHEeN ¢ AaTbl Nogayn 3asBieHns Ha OTKpbITME UK C AaTbl NepeBbinycka baHkom KapThbl
C HOBbIM CPOKOM AelcTBuS, baHk nMeeT npaBo YHUUTOXNTb KapTy.

143 MyHkT n3meHeH Mpukasom Barka N2144 ot 07.03.2019
144 MywkT no6asneH Mpukasom Bakka N2 201 oT 10.03.2020
145 MyHKT gobaeneH MNpukasom baHka N° 201 ot 10.03.2020
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HacTtoawmm [epxatenb KapTbl (B cnydyae otcyTcTBus [JononHuTenbHbiXx KapT) ynonHoMoumBaeT baHk
paccMaTpuBaTb YC/I0OBME HACTOosALWeEro NyHKTa Kak 3asasrsieHune [JepxaTtensd o pacTtopXeHuu [lorosopa
npenocTaBNeHNa U NCNONb30BaHMS 6HAHKOBCKMX pacYeTHbIX KapT M 3akpbiTun KapTbl, AaTMpOBaHHOe
AaTton BHeceHuns KapTbl B CTON-NMCT.

Mpn HacTynneHnn ykasaHHbIX B HACTOSLWEM MYHKTEe obcTosTenbcTB Jorosop pactopraetcsd, n Kapta
3aKpblBaeTCsa B COOTBETCTBMUM C HACTOSALWMM 3aaBneHnem [epxartens.

Bo3BpaT octaTka AeHexHbIX cpeAcTB € KapTbl no HeBocTpeboBaHHOV KapTe ocyluiecTBnseTrcs Ha
OCHOBaHMWN NMUCbMEHHOro 3asaBneHns [epxaTtens o 3akpbiTun KapTbl N0 yKa3aHHbIM UM peKBU3NTaM
B COOTBETCTBMM C NYHKTOM 9.3. HacToawwux [MpaBun npu ycnosmm noraweHms KianeHTOM CyMMbl
KOMMCCMOHHOI0 BO3HarpaxaeHus 3a obcnyxuBaHue KapTbl B cooTBeTcTBUM C Tapudamm baHka,
cymMMmbl OBepapadTa n ynnaTbl, HauMC/eHHbIX 3@ Nosib3oBaHWe OBepapadToM MpoUeHTOoB (Npu uX
Hannumn).

[epxaTtenb npegoctaBnsieT baHky NpaBo Ha OCHOBaHWM 3asiBNIEHUSA Ha NepeBO AEHEXHbIX CPeacTB
no dopMe, YCTAHOBNEHHOW BHYTPEHHUMU [OKYMeHTaMu bBaHka, ocywecTBnATb B MOpPSAKeE,
YCTaHOB/IEHHOM 3aKoHoZaTeNnbCTBOM Poccuiickoli ®deaepaunmn, Onepaumm no nepeBoay AeHEXHbIX
cpeacTB ¢ KapTbl, €Cli MHOE He YCTaHOBMIEHO HacToAWwnMK MpaBunamu.

11.9. CTopoOHbl cCOrfacHbl Mpu3HaBaTb JAaHHble 3/1EKTPOHHOM aBTOpM3auuW, BbLIMUCKUM MO
OnepauunsaMm, coBepLleHHbIM C UCNosib30BaHMeM KapTbl N ee peKBU3UTOB, @ TaKXe MHble LOKYMEHThI,
nony4YyeHHbIE N3 J[OF:] 6YMa)KHOM NN 3NEKTPOHHOM BMNAE, B Ka4YECTBE A0KA3aTENbCTB AJ1A pa3peweHnsd
CNopoB, BO3HMKAKOLWNX B CBA3M C UCNosiHeHneMm [lorosopa.

11.10. Bce cnopbl U pa3Hornacus, BO3HUKawLWMe B CBA3WM C UCNOAHeHWeM [lorosopa, noanexar
pacCcMOTpeHuto B cyaebHOM nopsiake B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuminckon degepaumu.

11.11. Bo BceM, 4TO He npeaycMoTpeHO Hactosawmmu [lMpasunamm, CTOpPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuanus dusnyecknx nuy B PHKB BaHk (MAO)» 146

Ycnosusa npefocTaBiieHns n o06cnyxmBaHusa 6aHKOBCKMX pacyeTHbIX kapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBus npeaocrasieHns n ob6cnyxunBaHnusa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUNCKOrO HALIMOHAIBHOTO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectso) (panee - YCNOBUA) pernaMeHTMpyrT MNOpsSAOK MNpenocTaBsieHus U
obcnyxmneBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhur3nmyeckoro HocuTens, aMUTUpPOBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[oroBop npenocTtaBneHUMs U UCNONb30BaHMUA BupTyanbHOM KapTbl 3aKAlOYaETCs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacTosALWMX YC/I0BUN, N HA OCHOBaHMN 3asaBieHnsa Ha OTKpbITMe 6aHKOBCKOIO cYeTa AJ19 COBEpPLUEHUS
onepaunn c UCnosb3oBaHMEM BupTyanbHoM KapTbl. B pamkax ogHoro [lorosopa [lepxaTento MOXeT
6bITb NMpeagocTtaBsieHoO He 6onee oaHoW BupTyanbHOW KapTbl, HE OrPAaHMUYEHHO B UCMOJSIb30BAHUU
yepe3 6nokmpoBaHue nNo MHuumatmee KnmeHta nnu baHka. MNpenocraBneHne HoBOW BupTyanbHOM
KapTbl B paMKax Agencrseytowero [lorosopa ocyulectsnsgercs baHKOM Ha OCHOBaHMKW 3asiBfieHMS Ha
nepesBbiNyCcKk BupTyanbHoOM KapTbl. [OroBop £BASeTCS HeOTbeMSIeMOM 4acTbio [lorosopa
KOMMNEKCHOro 06CNy>XnBaHuS.

1. TepMuHbI 1 onpeaeneHun

B HacToaWMX YCIOBMAX MCNOMb3YIOTCS Crieyowme TepMMHbl U onpeaeneHns:
ABTOpM3aumsa — paspeweHne baHka, Heobxoammoe 415 coBepLleHns onepaummn C NCNosib30BaHUEM
BupTyanbHOM KapTbl W nopoxaatwllee obs3atenbctBa baHka MO WCNOMHEHUIO pacnops>KeHuin
KnneHta - [depxartens KapTbl, COCTaBAEHHbIX C MCMNOMb30BaHMeEM BupTtyanbHoOW KapTbl. [locne
ocywecrteneHns Astopusaumn KnunenT - [epxaTenb KapTbl He MMeeT npasa pacnopsXaTbCs
OEHEeXHbIMU cpeacTBamMu B Npefenax aBTOpM30BaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutena (fanee — BuprtyanbHaa kapTa)
- 6aHKOBCKas pacyeTHas kapTa 6e3 npeaocTaBfieHUss (HU3MYECKOro HOCUTENs 3/IEKTPOHHOMO
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepauuin B npesenax CyMMbl IEHEXHbIX CPeACTB, HaXoAsalWmnxcst Ha ero CyeTte. BupTyanbHas kapTa
npefHa3HayeHa ANs COBEpLUEHUsI pacXoAHbIX onepauunii B ceTn MHTepHeT. BupTyanbHasa KapTa He
MOXET OblTb WCNoNMb30BaHa B 6aHKOMaTaX M WHbIX YCTPOWCTBax, TPebylLMX CUMTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucnonb3oBaHMeM BupTyanbHOI kapTbl noapasyMeBaeTcsl NpUMeHeHue
[epxaTenem ee pekBusnToB!4’ (HoMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAYHbIN KO MPOBEPKM
noanuHHocTtun (MMK2)148),

Aep>xatenb BuptyanbHOW KapTbl (fanee - [lep>kartenib) — pusmMyeckoe ANLO, SIBASIOLEECS
CTOpoOHOM no [loroBopy KoMmnsekcHoro obcnyxuBaHums (KnueHToM) M 3aknoumBliee ¢ baHkom
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKNX pacyeTHbIX KapT, gdBadroLleecd
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/eHMA U UCMNOJIb30BaHus BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacCToALWMX YCNOBUIN NOHMMAETCS AOroBOP, 3aKNOUEHHbIM Mexay JepxaTteneMm n baHkoM Ha
YCNOBUSAX, U3NO0XEHHbIX B 3asaBneHnn KnmeHTta Ha OTKpbiTMe HaHKOBCKOro cyeTa AJ19 CoBeplueHus
onepauuin C 1Ucnosb3oBaHMeM BupTyanbHoW KapTbl M B [JOroBope KOMMJIEKCHOro obcnyxxmeaHus,
HaCTOALWMX YCIOBUIA.

146 MpunoxxeHne nsMeHeHo Ha ocHoBaHWM Mpukasa N°211 ot 12.03.2020

147 pekBU3UTLI KapTbl B pexuMe 0TOBPaXeHNs B CUCTEME ANCTaHLIMOHHOMO A0CTyNa «MHTepHeT-6aHK» MackupoBaHbl. MonHoe
oToBpaxeHVe PeKBM3NUTOB AOMYCTUMO TONLKO Yepes 3anpoc [lepxaTens B cucTeMe AUCTaHLMOHHOIO A0CTyna «MHTepHeT-
6aHK».

148 Mop Tpex3HauHbIM KOAOM mMpoBepkk noanMHHocT (MMNK2) noHuMMaeTcs koA 6e30MacHOCTU, MOATBEPXKAAIOLNI
JefiCTBUTENLHOCTE BUpTyanbHOM KapTbl, NpuUCBauBaeMblii BaHKOM. Mcnonb3yeTcs Ans MOATBEPXKAEHUS PaCXOAHBIX
onepawuuii.
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[AoroBop KOMNIEeKCHOro oécny>xxmBaHma — [JoroBop KOMMAEKCHOro 6aHKOBCKOro o6cnyxnBaHus
dusmyecknx nmy B POCCUMCKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nunuHoe
aKLUMOHEepHoe 06LecTBO), 3aK/IUYeHHbIn Mexay BbaHkoM n KnneHToM nyTeM npucoeanHeHus
KnneHTta Kk MNMpaBunamMm KOMMJIEKCHORO 06CAy>XMBaHMUS.

3aaBneHue o 61okMpoBaHMun BuptyanbHoit kapTbl (Janee — 3aaBneHue 0 6JI0KMpoOBaHUMN)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
NCNonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalrollee oTka3 baHka B npegocrtaBneHuu
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHune Ha 3akpbiTue BupTtyanbHoOW KapTtbl (Oanee - 3asiBIeHWE Ha 3aKpbiTne) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMm baHka, a Takxke OTAeNbHbIMM COrnaleHmaMn, copepxallee
nopydeHue [epxatens o 3akpbiTum CyeTa 1 npekpalleHMn MCnonb3oBaHMs NpeaocTaBleHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeOTbEM/IEMOM YacTbio [loroBopa. 3asBfieHMe o 3akpbiTum odopmaserca [epxatenem B
3/1eKTPOHHOM BMAe U HanpaBnsetcs B baHk nocpeacresoM Cucrtembl «MHTepHeT-6aHK», Mo6UnbHOro
NPUIOXKEHMUS.

3asBNeHne Ha OTKpbiTUe 6GaHKOBCKONo cuyeTta p[AJiIf COBEepLIeHus onepaumm C
ucnonb3oBaHMeM BuptyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
DepxaTtens, coctaBrieHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu baHka, a Takxke OTAenbHbIMU COorfalleHnsiMm, coaepikallee npeanoxexus (odepTy)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbeMNEMOW YacTblo [loroBopa. 3asiBieHME Ha OTKpbITUe odopmnsieTcs [lepxatenem B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asBneHue Ha nepeBbinyck BuptyanbHoi kapThbl (fanee - 3asiBieHMe Ha NepeBbinyck) —
3asBneHne [lepxaTens, cocTaBfieHHoe no ¢dopme baHka, YCTaAaHOBMNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtend o HeobXxoAMMOCTM nNepeBbiNycka (3aMeHbl) paHee npeaoCTaBEHHOMN
BupTyanbHoli KapTbl. 3asBreHUEe Ha MNepeBbiNyCK ABMASETCH HEOTbeMseMOW 4acTbio [loroBopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Kon 6e3onacHocTtu naartexei (pnanee — Kog 6e30nacHOCTU) — KO, UCMOJb3YIOWMACSA C LIeNbto
AononHuTeNnbHOM Bepndukauum epxatena bBaHKOM npu coBeplueHnn pacyeToB B ceTu MIHTepHeT B
pexuMe peanbHOro BpeMeHun ans obecrnevyeHms AONONHUTENbHOM 6€30MacHOCTM NnaTexen.

Mob6unbHoe npunoxxeHune - sepcus NHtepHeT-6aHka A1 MobunbHbIX YCTPOMUCTB Ha CUCTEMax
iOS n Android, gocTynHa ANna YCTaHOBKM Ha odUUMANbHbIX WHTEPHET nopTanax KoMnaHwi App
Store, Google Play un Yandex.Store.

OBepapadT - dopMa kpeauTa, npeaoctasnsemas baHkom [epxaTento NpyM HEAOCTAaTOYHOCTU UN
oTCcyTCTBMM Ha CueTe cpeacTB, Heob6XOAMMbIX AN 3aBEpLUEeHMS pacyeToB MO AOMYyLWEHHbIM K
npoBeaeHUD U coBeplleHHbIM ¢ cobniogeHnem [Mpasun MC onepauusaMm, U/MnM Npu Hannymu
3a40mkeHHocTM no CyeTy, BO3HMKLIEN B pe3yfbTaTe onfaTbl pacYeTHbIX U WMHbIX AOKYMEHTOB,
COCTaB/I€HHbIX C UCNOSIb30BaHWEM BupTyanbHOM KapTbl.

Onepaumsa - 6e3HannyHas onsaTta ToBapos, paboT n ycnyr B ceTn UHTepHeT, BHECEHWE HaNNYHbIX
OEHEeXHbIX cpeacTtB Ha Cyet/co CyeTa B NyHKTax Bblgauun HannyHbix (ganee — NBH) n ycTpoicTeBax
camMoobcnyxXmBaHUs, a TakKXe WHble AeNCTBUS, COBEepLIEHHble C MCNOb30BaHWEM BupTyanbHoMn
KapThbl.
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MnarexxHaa cucrema (aanee - MC) - COBOKYMHOCTb MpaBw/, Npoueayp W TEXHUYECKOWN
MHMOPACTPYKTYpbl, o6ecrneynBaoLX NEPEBOA CPEACTB MEXAY YUACTHUKAMU MIaTEXHON CUCTEMBI.

MoapaspneneHne BaHka - CTPYKTypHoe nopgpasgeneHne baHka, ocywecTsnsiowee OT MMEHU
baHka 6aHKOBCKME onepauwnm, npesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
depepaunmn.

MpaBuna koMmnnekcHoro o6cny>kuBaHua - [IpaBuna  KOMM/IEKCHOrO — 6aHKOBCKOroO
obcnyxunBanusa dusmdyeckmnx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunoHepHoe 06LWWecTBO), YTBEPXKAEHHbIE NMPMKA30M Mo baHky.

Mpasuna MnaTtexHbix cucrtem (panee - TMpaBuna MNC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosums yyactmsa B MC, ocywecTBneHns nepesoja AEHEXHbIX CPeACTB, OKa3aHus
YCNYr NAaTeXxHon MH@PACTPYKTYPbl U UHbIE YCIIOBUS, ONpeaensieMble ornepaTtopomM B COOTBETCTBUMU
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

MpocTas aneKTpoHHaA NOANUCH — 3/IEKTPOHHAS NOAMNMUCh, KOTOpas NOCpeaCTBOM MCMONb30BaHMS
KOA4OB, MAapoJie MM WHbLIX CPeAcTB noatrsepxaaeT dakT GOopMMPOBAHUSA SNEKTPOHHOM MOAMUCHK
onpeaeneHHbIM JINLOM.

Cucrema «MHTepHeT-6aHK>» — CMCTEMAa AUCTAHUMOHHOrO AOCTyMNa K YyCTaHOBMIEHHOMY BaHkoM
nepeyHto 6aHKOBCKMX onepauuii U ycinyr B ceTu MHTepHerT.

Cuetr - 6aHKOBCKMI c4yeT, OTKpbITbin BbaHkOM KnueHTy Ansa ydera onepauuin, COBEpPLUAEMBbIX
NCKJIIOUYNTENBHO C UCNO/b30BaHWEM BupTyanbHOM KapTsbl.

Tapudbl BaHka (ganee - Tapudbl) — Tapudbl baHka No ocywecTBneHmo onepaunii no Cuety c
Ncnonb3oBaHneM BupTyanbHoW KapTbl. Tapudbl pasMewaroTcs Ha oduumanbHOM canTe baHka B
cetn WHTepHeT no agpecy: www.rncb.ru M WHGOPMAUMOHHbIX CTeHAaax baHka no mMecTty
06CNy>XnBaHNSA KITMEHTOB.

YBegomneHue'#® - coobuieHve, HanpaBnsemoe baHkom [epxaTtento (SMS-coobueHune/PUSH-
yBe[oMJIEHNE), coaepxkallee nHdpopmaumno 06 onepaumnn, copepweHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. Otkpbitne Cueta n odopMmneHue BupTyanbHOW KapTbl MNpPOM3BOAATCA Ha OCHOBAHMMU
npuHatoro baHkoM, HaanexawuMm obpasom odopmMmaeHHoro KnmeHToMm 3asBreHus Ha OTKpbITUE.
3asaBneHune Ha oTKkpbiTMe odopmMnsaeTca KaMeHTOM B 21eKTPOHHOM Buae B MOBUIbHOM NPUTOXEHUN
yepes noaTeepxaeHue dakta odopmneHus 3asiBNEeHUs Ha OTKPbITUE MyTeM BBOAA OAHOPA30BOro
napons, oTnpaBneHHOro B coobweHnn Ha [loBepeHHbIn HOMep KnuneHTa.

2.2. KnueHT npusHaeT dhakT BBeAEeHUS 04HOPA30BOro napons npu noATBepxaeHun opopMIeHUs
3aABNEeHNA Ha OTKpPbITUE, COCTABMEHHOr0 MM JINYHO 4Yepe3 YYETHYH 3annucb B MO6MIbHOM
NPUNOXeHNUN, dAKTOM MpocTaBieHns [poCTOi 3NEKTPOHHOM MNOAMUCK, SABNSAIOLLENCA aHanoroMm
COBCTBEHHOPYYHOW noanucyn KnuneHra.

2.3. NoanucbiBas 3asiBNeHMe Ha OTKpbiTMe, KnueHT paeT cornacve BaHKy Ha MOAKIOYEHMe
YBeAOM/IEHMIA, @ TaKXe Ha 3aKpbiTue BUpTyanbHON KapTbl B A€Hb OKOHYAHUS CPpOKa ee AeNCTBUS U
Ha 3akpbiTe CYeTa NO OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bla1 OTKPbLIT!®O,
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2.4. ®aKTOM NpUHATMS BaHKOM 3asABfeHUS Ha OTKpbITUE SIBNISIETCA MNMpeaocTaBneHne KneHTy
PEKBM3NTOB BupTyanbHoOM KapTbl nocpeacTtBoM CucTteMmbl «WHTepHeT-6aHK», MO6UIbHOMO
NPUNOXEHMS.

2.5. baHk ocTaBnsieT 3a cobon npaBo A4S MNPOBEPKM CBEAEHWN, YKa3aHHbIX B 3asiBEHUM Ha
OTKPbITUE, OTNOXUTb MPUHATUE 3asdBNeHUs Ha OTKpbITUe A0 23:59 no MOCKOBCKOMY BpeMeHU
paboyero AHs, B KOTOPbIA 6b110 0OpMIIEHO 3asiBIeHNE Ha OTKpbITUE.

2.6. PekBu3unTbl BupTyanbHoW KapTbl NpeaocTtaBnsitoTca KnmeHTy:

- B Cucreme «WUHTepHeT-6aHk», rae, B uenax 6e3onacHocTn, oTobpaxkaeTcs 4yacCTb PEKBM3UTOB
BupTyanbHOM KapTbl, OCTaljibHble PEeKBM3UTbl HanpasastoTca baHkoM Ha [loBepeHHbll HOMep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B MoO6MNbHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCst NOMHOCTbIO.

2.7. TMoBTopHO KnueHT MOXeT 3anpocuTb pekBusntbl B Cucteme «NHTepHeT-6aHk», MobubHOM
NPUIOXKEHNMN.

3. Cpok peiictBuss BuptyanbHoi kaptbl u Cuera

3.1. BupTtyanbHas kapTa odbopMnseTcs cpokoM Ha 36 (TpmauaTb wecTtb) Mmecsiues. Cpok Aencreums
BupTyanbHOM KapTbl CYHMTAETCH HE UCTEKWMM, a BupTyanbHasa KapTa ABASETCA AeNCTBUTENbHOM A0
nocneaHero KaaeHaapHoro AHS Mecsua roAa, yKasaHHOro B ee pekBuanTax!™l.

3.2. Cpok gencrsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLINM:

- C NepBOro KaneHAapHOro AHA Mecsua, creaylolwero nocsie WCTeYeHUs Cpoka [AencTBus
BupTyanbHOW KapThbl;

- C paTtbl MOAyyYeHus U MNpuHATMSA BaHkoM Haanexawmm obpasoMm odopMNeHHOro [epxaTtenem
3asaBneHunsa o 3aKpbiTUW BupTyanbHOM KapThbl.

3.3. BupTyanbHaa KapTa MNOANEXWUT MepeBbiNycKy Mo MpUYMHE KOMMNpoMeTauuu BupTyanbHou
KapTbl UKW B Cllyyae, yKa3aHHOM B MyHKTe 8.7 HacTosIlWMX YCIoBMi, A0 3akpbiTua CyeTa.

3.4. CuyeT ans cosepweHns Onepauui Cc UCMob30BaHMEM BuMpTyanbHOW KapTbl OTKPbIBAETCS Ha
CpOK aenctBus BupTtyanbHon kapTtbl niatoc 35 (TpuauaTth NATb) KaneH4apHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [OepxaTtenb ob6a3yetcsa He nepenasath [MNK2 B nonb3oBaHWe ApyrMM nuuamM, B TOM 4ucne um
Ha OCHOBaHWM poBepeHHocTel. Bce Onepaumm no CueTy, coBeplleHHble C WCMOSIb30BaHUEM
BupTyanbHOM kapTbl U noATBepxAeHHble 4vepes [MNK2 nubo Koaom 6e30nacHOCTU, MpU3HaKTCA
coBepLlleHHbIMK [lepxxaTeneM u ocnapuBaHuio He noanexar.

4.2. [depxaTtenb 06513aH CaMOCTOATENIbHO BECTU y4YeT U KOHTposib Onepauunii, CoOBEpLIEHHbIX MO
CueTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U cBoeBpeMeHHO obpaTuTbcsi B baHk B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

4.3. B cnyvae ecnu [epxaTenb He cornaceH ¢ Onepauuvein, coBeplleHHOW C WUCMNONb30BaHUEM
BupTyanbHOlM KapTbl, OH UMeEeT npaBo He nosgHee 60 (LLectunaecatn) kaneHAapHbIX AHEW C AaTbl
coBepuweHus ykasaHHon Onepauumn nogaTb 3asBneHve B baHk, no ¢Qopme, ycCTaHOBEHHON
BHYTPEHHUMU HOPMATUBHLIMW AOKYMeHTaMun BbaHka. WHdopMmupoBaHue [epxaTens o pesyfbratax
paccMoOTpeHuss BaHKOM HanpasfieHHOro MM 3asBf€HUs, B TOM 4uC/e B MUCbMEHHOW ¢opMe o
TpeboBaHuio [lepxaTens, ocyLwecTBnaeTcs B Cpok He 6onee 30 (Tpuauatn) AHERn Co AHA NONyYeHus
BaHkoM gaHHOro 3assneHunsa u He 6onee 60 (LectnaecaTtn) aHel co AHSA NOMyYeHUS 3asiBIEHUS B
c/lyyae MCnosnb3oBaHWA BupTyanbHOW KapTbl ANS OCYLWeECTBAEHWUS TpaHCrpaHW4YHOro nepesoja
OeHeXHbIX CPeacTB.
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4.4. [epxaTtenb 0653aH npu nonydeHmu ysepomneHums baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe nNpunoxeHne, o He06XoAMMOCTU MpeKpaTUTb MCNOb30BaHue
BupTyanbHOM KapTbl, HEMeANEHHO NPeKpaTUTb NCNONb30BaHNe BMpTyanbHOM KapTbl 1 B TedeHne 10
(decsatn) paboumx AHeln HanpaBuTb B baHk 3asiBNeHMe Ha 3aKpbITHeE.

4.5. [epxaTtenb 0653yeTcs He MCNOosb30BaTb BupTyanbHyo KapTy ans coBepuweHuss Onepauui,
CBSI3@HHbIX C OCYLLECTBJIEHMEM MpeanpuHuMaTenbCcKo aessTenbHOCcTM, Anbo Onepauwni,
NpoTMBOpEeYalLnX 3aKoHoAaTenbCTBy Poccuinckoin degepaumu.

4.6. [epxatenb ob6si3aH npu npegoctasneHnm Osepgpadpta B cooTtBeTcTBuM C Pasgenom 5
HacToAwmMX Ycnosun obpatutecs B baHk ana nonydeHms mHdopMmauum o pacxogax [depxatens u
O3HaKOMJ1IEHMNS C pa3MepoM MOJIHOM CTOMMOCTM KpeauTa B paMKax npegocraBneHHoro OsepapadTa.

4.7. [OdepxaTtenb 0653yeTca 3HaKOMUTbCA C YCNOBUAMU AENCTBYOWMX Tapudos, YCI0BUN
Jorosopa M MX M3MEHEHUAMMU, O KOTOpbiIX BaHK yBenomnser nyteMm Ny6AMYHOro OMOBELLEHUSA:
pasMmelleHmns nHdbopmaumm B nogpasgeneHnax baHka u/vinmn Ha odumumanbHOM caiMTe baHka B ceTu
NHTepHeT no aapecy: www.rncb.ru.

4.8. [epxaTenb 0b653yeTcs npenoctaBnsaTb baHKy, BbiNoMHAOWEMY (QYHKLMM areHTa BaalOTHOro
KOHTPO/ISl, BCE HEOOXOANMbIE AOKYMEHTbI U MHOopMaumio 06 ocyuecteneHnn Onepaunii no Cuety ¢
NCNoNb30BaHNWeM BupTyanbHOW KapTbl B YCTaHOBNEHHble 3aKOHOAaTeNbCTBOM Poccuiickon
®denepaumnun Cpoku.

4.9. [Oepxatenb ob6s3yeTca npegoctasnaTb baHKy no ero 3anpocy Bce He06X0AMMbIE AOKYMEHTbI
B paMKax M Ha OCHOBaHMW TpeboBaHMI 3akoHodaTenbCcTBa Poccuiickon depgepaumu.

4.10. [depxaTtenb ob6asyercs yBeaomMnaAtb baHk 06 W3MeHeHUMW MepcoHasnbHbIX AaHHbIX,
npeabsaBAeHHbIX A8 npoBeaeHus uaeHTudukaumn (AaHHbIe [OKYMeHTa, YAOCTOBepsioLlero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpauunmn), HomepoB TenedoHoB, akCoB, 31EKTPOHHOIo
(nouTOBOrO) aapeca M MHbIX AaHHbIX) B MECAYHbIN CPOK C AATbl X U3MEHEHUS, HO He No34Hee AHS
oyepenHon aBku [epxartensa B baHk.

5. PacueTbl

5.1. [Onsa coBepweHunsa Onepauunn, nposBoauMbix no CueTty, bBbaHk npepocTtaBnseTt [epxaTtento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHuUs Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [OeHexHble cpeactBa, Haxoaswwmecs Ha Cuere, MOryT 6biTb WCMONb30BaHbl TOJbBKO ANS
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepauun no CueTy, coBepllaeMble C WCMOSMb30BaHMEM BupTyanbHOW KapTbl, BKAO4Yas
nononHeHne Cuyeta [epxateneMm BupTyanbHOW KapTbl, NPOBOAATCA B NopsaKe, nNpeayCcMOTPEHHOM
JorosopoM, 3akoHoaaTenbCcTBOM Poccuiickon ®depepaumun, B TOM 4YMUCNE HOPMATUBHbLIMU aKTamu
LleHTpanbHoro 6aHka Poccuinckon degepaunm, a Takxe MNpasunamm MNC n Tapudamu.

5.4. OcHoBaHueM ansa oTpaxeHus baHkoMm Onepauuii no CYeTy, COBEPLUEHHbIX C UCMONIb30BAHUEM
BupTyanbHoi KapTbl, ABNSAOTCA Tapudbl, OOKYMEHTbl, NpeaycMoTpeHHble [lpaBunammn TMC,
[OroBOpPaMM C  KOHTpareHTaMM W  BHYTPEHHUMM HOPMATMBHbIMKM  AOKYMeHTamu bBaHka,
noaTeepxxaatolune dakTt coBeplueHms Onepauunii ¢ MCNob30BaHUEM BUPTyanbHOMN KapThl.

5.5. [OHeM 3auuncneHus u/vmnam cnucaHums cpeactB Ha Cder mn/mnm co Cuyeta cuuTaeTcss AeHb
06paboTkn MHbOpMaUMM Mo coBeplwieHHoM Onepauum B nporpaMMHOM obecnedeHun baHka,
He3aBMCUMO OT haKTMYEeCKOoM AaTbl coBepeHnss Onepaumu.
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5.6. 3auucneHve W/unu cnucaHue AEHEeXHbIX cpeacTB Ha CueT u/unm co CueTta [epxartens
npousBoaMTcs baHKOM He no3aHee oAHOro paboyero AHSA, cneaywollero 3a AHEM (aKTUUYECKOro
MOCTYM/IEHUA  AEHEeXHbIX CpeacTB B BaHK  W/MAM  CnvcaHWst  [EHEeXHbIX CpeacTB  C
KOppPEeCrnoHAEHTCKOro cyeTa baHka.

5.7. B cnyvyae noctynsieHns uHdopMauum o coBeplieHHon Onepauumn He nosgHee 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHue adaHHoh Onepaumm no CuyeTy B nporpaMmmHoM obecrneyeHuu
BaHka npou3BOANTCH TEKYLMM pabounM gHeM.

5.8. B cnyyae nocTtynneHmss wuHdopMauumm o coBepleHHo Onepauum nocne 22:30 no
MOCKOBCKOMY BpEMeHM OTpaxeHue agaHHolh Onepaumm no CyeTy B MporpaMMHOM obecneyeHum
BaHka npoussoanTCca cneayouwmm paboymm gHeM.

5.9. B cny4ae noctynneHus nHdopmaumm o cosepweHHoin Onepaunn nocne 22:30 nocnegHero
pabouero aHa Hepenu nmbo B Hepaboume AHWM oOTpaxeHue paHHoOW Onepaumm no CueTy B
nporpaMMHoM obecrnedyeHnn bBaHka npoum3BOAUTCA B MepBbli pabouni AeHb, cneaywwmin 3a
HepabounmMm gHAMMN.

5.10. bBaHk octaBnset 3a coboi npaBo NnponssoanUTb Onepauunm no 3a4nUC/IEHNIO0 AEHEXHbIX CPeACTB
Ha CyeT 1/1Mnun cNMcaHuto AeHexHbIX cpeacTs co CyeTa yepes TpaH3uUTHble cyeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTM 3a4yuncrieHnsa baHkoMm cpeacts Ha CueT B CBA3M C YKasaHUEM
[depxaTteneMm n/vnn TpeTbUM NINLOM HEBEPHbIX WU/WUAN HEMOJIHbIX PEKBU3UTOB B MAATEXHOM U/ mMnun
pacyeTHOM AOKyMeHTe BbaHk ocTasngeT 3a cobon npaso 6e3 AONOMHUTENBHOIO pPacrnopsXXeHus
[epxaTens oCywecTBUTb BO3BpaT MNepeyncnsieMblx CcpeacTB MO peKBU3UTaM nnaTenbluimka,
YKa3aHHbIM B MNAaTEXHOM W/WAN pacYeTHOM AOKYMEHTE Ha MepedyucneHue AeHEeXHbIX CpeacTs, B
nopsiake, yCTaHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuinckon degepaunn.

5.12. B cny4asx yCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon ®degepaumun, baHk nmeet npaso
NPUOCTAHOBUTb 3a4YUCTIEHMNE AEHEeXHbIX cpeacTB Ha CueT [lepxaTens B CyMMe nepeBoja AEeHEeXHbIX
CpeacTB Uan yBennyeHne octaTka 3N1eKTPOHHbIX AeHEeXHbIX CpeacTs [lepxxaTens Ha CyMMy nepeBoja
3NEKTPOHHbIX AEHEXHbIX CpeAcTB. baHk 06a3aH He3aMeanuTenbHO yBeAOMUTb [lepXaTtens o4HUM U3
cnocoboB, ykKasaHHbiXx B MNyHKTe 10.4 HacToAwMX YCNOBWIA, O MNPUOCTAHOBJ/IEHMN 3a4YUCIEHUS
OEHEXHbIX CPeACTB UM yBellMYeHUsl 0CTaTKa 3/1eKTPOHHbIX AEHEXHbIX CpeACTB U Heo6XoAMMOCTH
npeaoCcTaBNeHNA B TeYEHMe CPOKa, YKa3aHHOro B noanyHkTe 11.2. ctatbM 9 ®denepanbHOro 3aKoHa
oT 27.06.2011 N92161-®3 «O HaunoOHaNIbLHOM NJIATEXHON CUCTEME» NOKYMEHTOB, NOATBEPXAAOLWMNX
060CHOBAHHOCTb MNOAYYEHUS MNepeBOAMMbIX AEHEXHbIX CpeACTB WAW 3MEKTPOHHbIX AeHEXHbIX
CpeacTs.

5.13. KoMuccmoHHoe BoO3HarpaxaeHme 3a obcnyxumeaHume CuyeTa u BupTyanbHolW KapTbl, 3a
coBepuweHne nepesogoB co Cyeta B cooTBeTcTBMM C Tapudamu B3umaeTca baHkoM nyTem
nepevyncneHnsa AeHexHblx cpeacts co CyeTa Ha OCHOBaHWM 3apaHee AAHHOMO akuenTta, ecin MHoe
He yCTaHOBJ/IEHO 3aKoHOoAaTeNnbCTBOM Poccuiickon Gegepaunm.

5.14. B cny4yae [AOCPOYHOro mnpekpaweHns WCNob30BaHMSA BupTyanbHoOM KapTbl KOMWUCCUSA,
B3MMaeMasa 3a dakTuyeckoe BpeMmsa o06CnyxuBaHusa BupTyanbHOM KapTbl, NpuvpaBHUBaETCa K
KOMWCCUM 3a NOMHbIA roa 06CnyXunBaHnsa BupTyanbHoOM KapThl.

5.15. [epxaTtenb ynonHoMmoumBaeT bBaHK nNpou3BOAUTb MNepeBOs [AEHEeXHbIX cpeacts 6es3
OOMNONTHUTENBHOrO nopyyeHns [epxaTtensa nyteM oQOpMAeHUMS B YCTaHOBJIEHHOM nopsake
NaaTeXHbIX W/WUAN pacyeTHbIX OOKYMEHTOB Ha cnucaHue co CyeTa CyMM B COOTBETCTBUM C
3asaBneHneM Ha OTKpbITHE:

- CPeACTB, 3a4YUCNEHHbIX Ha CyeT 6e3 yCTaHOBNEHHbIX 3aKOHOM U WHbIMW MNPAaBOBbLIMW aKTaMu UK
COENKOM OCHOBaHMIi (oWwWMBOYHO 3auuMCiieHHbIX cpeacTtB). Mpu 3TOM cnucaHue npomsBoanTcsa 6e3
B3MMaHUSA KOMUCCUN;
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- OEHEeXHbIX cpeacTts B noraweHne OeepapadTa M npoueHToB 3a OBepapadT B COOTBETCTBUM C
Aencreytowmmm Tapmudamu;

- KOMWCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm, a TakxKe ycTaHOB/IeHHOro Tapuda
NC v gpyrumm 6aHkamm;

- (hakTnyeckn npomsseneHHbiX BaHKOM pacxogoB, CBSA3@HHbIX C NMpeaoTBpalleHNEM He3aKOHHOro
NCronb3oBaHMs BupTyanbHolM KapThl Kak [epxateneM, Tak n gpyruMmu anmuamu.

5.16. B cnydae cosepuweHus Onepauuu HanmyHoro n/mnun 6esHannyHoro nonosaHeHms CuyeTta B
BasitoTe, OTAMYHOM oT BanmTbl Cuyera, [epxatenb npegoctasnser baHky npaBo 6e3
AOMNOMHUTENbHOINO0 YBEAOMEHUS MNPOU3BOAUTb KOHBepTauuio cpeacts B BantoTy CuyeTa no Kypcy
baHka, ycTaHoBNeHHOMY Ha AeHb npoBeneHnsa Onepauunu.

5.17. PacxopoBaHue feHexHblX cpeactB co CyeTa AO/MKHO OCYyWeCcTBAATbCA [epxaTenem B
npeaenax ocratka cpeacts Ha CueTe 3a UCKIKYEHMEM CcnydaeB, npuBefeHHblX B Paspene 5
HacToAWMX YCNoBUi.

5.18. baHk npuHuMaeT K onnate Bce Onepaumn no CuyeTy, COBepLIEHHble C MCNOJSIb30BaHUEM
BupTyanbHon KapTbl 6e3 HapyweHusa MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HemoCTaTO4YHOCTM wWAM OTCcyTCcTBUA Ha CueTe cpeacrs, HeobxoauMbIX AN
3aBEepLUIEHNs] pacyYeToB MO AOMYLIEHHbIM K NPOBEAEHMIO U COBEPLUEHHBLIM C cobnoaeHnemM lMpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C MCMNO/b30BaHWEM BupTyanbHolM KapTbl, baHk B AeHb 06paboTku
Onepaunin npepoctaBnseT Oepxartento kpeant B popme OBepapadTa B pa3mepe, Heob6xoaMMoMm Ans
3aBepLUEHNS] paCyYETOB MO yKasaHHbIM Onepaunsam.

5.20. OsepapadT npefocTtaBnseTcsa Ha cpok, He npesblwarowmnn 30 (TpuauaTb) KaneHAapHbIX
OHEeN, HauYMHasa Co AHSA ero BO3HMKHOBEHMUS.

5.21. Tpw npepoctasneHnn OsepapadTta [depxaTtenb obs3aH obpatntbca B baHK Ansa nonyyeHus
nHdopMaumm o pacxogax no Cyety uM O3HaKOMSIEHUS C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B
pamkax npepocrtasneHHoro OeepapadTa. baHk o6a3aH npu obpaweHun [depxaTtens AOBeCTU A0
ceBeaeHnsa OepxaTtens nHndopmMaumio o pacxogax no CyeTy n pasMmepe NosIHOM CTOMMOCTU KpeauTa B
pamkax npegocrabneHHoro OsepapadTa yepes Cucrtemy «MHTepHeT-6aHK».

5.22. [epxatenb o06sa3aH B TeyeHue 30 (Tpuauatun) KaneHAapHbIX AHEW Noracutb CyMMy
OBepapadTa M Ha4YUC/IEHHbIX Ha Hee MPOUEHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Crlydaes,
Korga Cpok gencrema BupTyanbHOW KapTbl UCTeKaeT paHblwe. B 3ToM cnydae [depxaTtenb ob6sa3aH
noracute cymmy OBepapadTa M Ha4UCAEHHbIX MPOLEHTOB He No3JHee AHA WUCTedyeHUs Ccpoka
nencTeusa BupTyanbHoW KapThl.

5.23. B cnyyae yBenumyeHus nepBuYHO obpasosaBwencs cyMmbl OBepapadta baHk
npuvocTaHaB/MBaET coBeplleHne pacxogHblix Onepauunii no CyeTy C UCrNofib3oBaHMEM BupTyanbHOM
KapTbl 3a cuyeT cpeacts OsepgpadTa, ocrtaensia 3a cobon mpaBo npousBectn 6nokmpoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOIO CpOKa noraweHus. Npu 3TOM CpoK noraweHums
obuelt cyMMbl 3a40/keHHOCTU No OBepapadTy He AosxeH npeBbiwaTh 30 (TpuauaTts) KaneHaapHbIX
OHeNn, ncumcnsieMblx ¢ NepBoro AHA obpasosaHusa OsepapadTa, 3a UCKIIOYEHMEM Crydaes, Koraa
CpoK AencTeums BupTyanbHom KapTbl ncrekaer paHblue.
B 3ToM cnydae [depxaTtenb o06s3aH noracutb 06wyl CyMMy 3aA0SIXKEHHOCTM He nosgHee AHS
NncTevyeHmns cpoka Aencrensa BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHnuns OepxaTtenem OsepgpadTa B TedeHue 30 (Tpmnauatn) KaneHgapHbIX
AHen npoBefeHue pacxogHbix Onepaunit no CdyeTy C Mcnonb3oBaHWEM BupTyanbHOW KapTbl
npuvocTaHaB/MBaETCa A0 NOMHOro noraweHus OsepapadTa U HAYUCIEHHbIX NPOLIEHTOB.
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5.25. B cnyyae HenoralleHust 3agoskeHHocTM no OeepapadTy no uctedeHun 30 (TpuauaTtu)
KasieHAapHbIX AHEN co AHS BO3HMKHOBEHMs OBepapadTa unu B AeHb UCTEUYEHUS CpoKa AENCTBUS
BupTyanbHOM KapTbl 3a10/1KEHHOCTb NPU3HAETCS MPOCPOYEHHOIA.

5.26. B cnyuyae obpasoBaHus OsepapadTa nNpu Hannymm no BupTyanbHON KapTe NpOCpPOYEHHOM
3a40/1KEHHOCTM MO MpeaocTaBieHHoMY numuTy OepapadTta, 0pOPMAEHHOMY COOTBETCTBYIOLLMM
porosopoM ¢ baHkoM, 3apo0mmKeHHOCTb NMo obpasoBaBwemycs OBepapadTy TakKXe MNpPU3HAETCs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

5.27. Tpwv nonHoM noraweHun [epxartenem OBepapadTa BO3MOXHOCTb nNpoBeaeHmsa Onepaunii no
BupTyanbHoi kapTe Bo3o6HOBNSIETCS.

5.28. [epxaTenb npenoctaBnsieT NpaBoO, B COOTBETCTBMM C HACTOAWMMKU YcnoBuamu, BaHky B
cnydyae HeucnosnHeHus [epxaTteneMm obsA3aTenbCTB No noraweHuio OsBepapadTa M NpoOUEHTOB 3a
nonb3osaHne OsepapadToM NpU HaIUYMKU Yy Hero NbbIX UHbIX CYEeTOB (B TOM 4uUCie U ApYrux
CUeTOB, OTKPbITbIX AN coBeplieHns Onepaunii C UICNOsb30BaHNEM HAHKOBCKMX pacyeTHbIX KapT) B
BaHke, Npon3BOAUTb MEPEYNCTIEHUA AEHEXHbIX CPEeACTB C AaHHbIX CHETOB NyTeM odOpMeHUs B
YCTaHOB/IEHHOM nOpsAKe nMaaTeXHbIX W/WAW pacyeTHbIX AOKYMEHTOB Ha CrWCaHuWe CpeacTs,
HefoCTalWNX AN OCYLWeCTBIeHUS pacyeToB, B COOTBETCTBUM C 3asiBIeHMEM Ha OTKPbITUE U
Tapudamn. B cnyyae cnmcaHusa AeHEXHbIX CPpeacTB CO cyeTa B BasaloTe, OTIMYHOW OT BaloThl
BupTyanbHon KapTbl, [lepxaTenb npeaocTaBnseT npaso baHky 63 4ONONHUTENbHOr0 YBEAOM/IEHUS
NpoM3BOAUTbL KOHBEPTaLUMUIO CPeAcTB No Kypcy baHka, yctaHoBneHHoMy Tapudamu.

5.29. TllpoueHTbl 3a nonb3oBaHuve OBepapadTOM HAYUCAAKOTCA B pasMepe, MpeaycCMOTPEHHOM
Tapudamn, n B nopsake, npeayCMOTPEHHOM 3aKoHOAATeNnbCTBOM Poccuitckon degepaunn, co AHS,
cnepyouwlero 3a gHeM npegocrtasneHna OsepapadTa, No AeHb NosiHoro noraweHns OsepapadTa.

5.30. B cnydyae coBepweHus Onepaumm C ncnosb3oBaHMeM BupTyanbHOM KapTbl B YCTPOMCTBax
(MHTepHeT-TepMUHaNax 1 T. A.), NpuHagnexawmx baHKy, KOHBepTauuss AEHEeXHbIX CPeAacCTB U3
BantoTbl Onepauun B BantoTy BupTyanbHOW KapTbl NPOU3BOAUTCS B COOTBETCTBUM C KYpCcOM BaHka
Ha AeHb 06paboTkM AaHHbIX N0 coBeplweHHon Onepauun B aBTOMaTM3MPOBaHHOM cucteme baHka,
HEe3aBUCUMO OT (paKTUUECKOM AaTbl COBEpPLUEHUS onepaumnu.

5.31. B cnyuyae coepweHus Onepaumm C ncnosib3oBaHneM BupTyanbHOM KapTbl B YCTPOMCTBaX
(MHTepHeT-TepMMHanax n T. 4.), He NpuHagnexawmx baHky, KOHBepTaums AEeHEXHbIX CPeacTB M3
BantoTbl Onepaunn, NoONy4YeHHOW U3 NNATEXHOM CUCTEMbl U NpeacCTaBNEHHOM K onfnaTe, B BanklTy
BupTyanbHOM KapTbl NpOM3BOAMTCS B COOTBETCTBMU C KypcoM baHka Ha aeHb 06paboTku faHHbIX Mo
coBepuweHHor Onepauum B aBTOMaTU3MPOBAHHOW cucTeMe baHka, He3aBUCUMMO OT aKTU4YecKon
AaTbl coBepuweHna Onepaunu.

5.32. Onnata HanoroB u c6OpPOB OCYLWECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

6. HecaHKLUMOHMpOBaHHOE UCNONIb30BaHMe BuprtyanbHoi kapTtbl unm MNMMNK2

6.1. B cnyyae BO3HUKHOBeHUs Yy [lepxaTtensa noAoO3peHMss O HeCaHKUMOHWPOBAHHOM
ncnonbL3oBaHMK BupTyanoHon KkapTbl [epxaTtenb o06a3aH He3aMeanuTenbHO OCyLecTBAseT
Aencrtensa no 610KkMpoBaHNIO BUpTyanbHOW KapTbl OA4HUM U3 CNeAyoWmnX CnocoboB:

- Hanpasue 3asBiieHne o 610KNMpoBaHMK, COCTaB/IeHHOE 1 nognucaHHoe [epxxaTenem MpocTon
3/1eKTPOHHOW NOANUCHIO, NOCpeaAcTBOM CuUcTeMbl «MHTepHET-6aHK», MOBUNBHOIO NPUIOXEHUS;

- no tenedoHaM, ykasaHHbIM Ha oduumanbHOM canTe baHka B ceTu MIHTEpHET no agpecy:
WwWw.rncb.ru. YkKasaHHOe YCTHOe yBeAOMSIeHWe O MOoAO3PEeHUAX B HeCaHKUMOHWUPOBAHHOM
NCNONb30BaHMN BUpTyanbHON KapTbl HE3aMeANUTeNbHO AO/IKHO 6biThb NOATBEPXAEHO [epxaTtenem
nyTeM HanpasneHus 3asaBfeHuMs o 670KupoBaHUM nocpeacTBoM Cuctembl «UHTepHeT-6aHK»,
Mo6MABLHOIO NPUOXEHUS.
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6.2. baHK cuuTaeTcs yBeAOMJSIEHHbIM O HECaHKUMOHWMPOBAHHOM WCMOJIb30BaHUM BupTyanbHoM
KapTbl C MOMEHTa MoCTynneHns B baHk COOTBETCTBYHOLLErO YBEAOM/IEHMS, HANPaBJ/IEHHOro O4HMUM U3
cnocob0B, ykasaHHbIX B N. 6.1 HacToAWMX YCIIOBUN.

6.3. BupTyanbHasa kapTa cuuTaetrca 3ab/IOKMpOBaHHOM C MOMEHTa nosydyeHus [epxaTenem
NoATBEpXAeHMss OT bBaHka O TMNpUOCTAHOBMEHWW  UCMOMb30BaHMA  BupTyanbHOW  KapThl,
HanpaBneHHoro yepes Cucrtemy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.

6.4. [Jo m™MomeHTa nocrtynneHmss B baHk 3aaBneHuns o 650kMpoBaHUM B CBA3UM  C
HECaHKLMOHMPOBAHHbIM MCMNONb30BaHNEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNO/b30BaHMEM BupTyanbHOIM KapTbl, BO3/1laraeTcs Ha
[epxaTtens, 3a WCKIOYEHMEM CJlydaeB, YCTAHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon
depepaunmn.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE MOANEXMNT.

7. MpepocraBneHne wuHdopmauumm no OnepaunsaMm, COBEpLIEHHbIM NOCpPeaCTBOM
pPeKBM3nTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepauusiM, COBEPLUEHHbIM C WCMNONb30BaHMEM BupTyanbHOW KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpuoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykasaHHOM B BbINWCKE, OH MMEET
npaBo NpeabsBUTbL NpeTeH3Mn No Takon Onepaunn B TedeHmne 30 (TpuauaTn) KaneHAapHbIX AHEN C
AaTtbl GOpPMUPOBAHMUSA BbIMUCKU, HO He no3gHee 60 (Llectmpecatm) kaneHaapHbIX AHEW C AaThbl
coBepweHna Onepaunun. MO MCTEYEHMWU BbILEYKA3aHHOrO CpOKa MpPaBWIbHOCTb YKa3aHHOW B
BbINUCKe MHMOPMaLUM CUUTAETCA NOATBEPXKAEHHOM [lepx)aTenem n 0CnapmMBaHuIo He MOANEXUT.

7.3. VIHdopMauusa o coBeplleHHbIX Onepaumsax C MUCNonb3oBaHWEM BupTyanbHOW KapTbl
npepocrtagnaTca  [epxatento B cucteMe «UHTepHeT-6aHK», MOOGUABHOM  MNPUNOXEHUMN.
JononHutenbHo [epxaTenb M3BeWaeTcsd O coBepleHHbIX Onepauusx 4vepes3 HarnpassieHue Mo
dakTy nposegeHus Onepaumm C UCMonb3oBaHMEM BupTyanbHOW KapTbl COOOLLEHWA OAHUM U3
€cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToAWWX YCNOBUNA.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocrtasneHue coobuweHna B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpunoXxeHne o dakTe NMPUHATUSA, NPeayCMOTPEHHbIX K (hOpMUPOBaHUIO yepes
Cuctemy «WHTepHeT-6aHKk», MobunbHOE NpUNOXeHUe 3asaBfIeHU U cTaTyce MUX UCMOSIHEeHWH, a
TakXKe B KayeCTBe OTYETHOr0 JAOKYMeHTa no 3anpocy KrnuveHTa, npeayCMOTPEHHOMY K
dopmMupoBaHuto Yepes Cucremy «MHTEpHET-6aHK», MOBUNbHOE NPUNOXKEHNE.

7.5. TonydyeHue Bbinuckn no Cuety BupTyanbHou kapTel B NoapasaeneHnax baHka, paboTHUKK
KOTOpbIX YMO/IHOMOYEHbI Ha (OpPMUMPOBaAHME, 3aBEpPEeHUE W MpefocTaB/ieHUe BbIMUCOK MO cyeTam
6aHKOBCKMX pacyeTHbIX KapT, pacLueHMBaeTCs Kak nony4yeHue crnpaBkum o6 octaTkax Ha cyeTax, 3a
npeaocTaBfieHMe KOTOPOW B3MMaeTCcs nnaTta B pasMepe, yCTaHOB/IeHHOM Tapudamu baHka.

8. MpekpauweHne ncnosib3oBaHusi BuprtyanbHou kapTbl

8.1. [nsa 3akpbiTna BupTyanbHOM KapTbl 4OCPOYHO (A0 OKOHYaHUA CpoKa AelcTBMS BupTtyanbHown
KapTbl) [epxaTenb AomkeH yepe3d Cuctemy «MHTepHeT-6aHK», MO6UAbHOE NPUNOXEHME HanNpaBuUTb
B BaHk Hagnexawmm obpasom odopMieHHoe 3asaBfeHne Ha 3aKpbITUE, C YKa3aHWeM AeNCTBYIOLWEro
cyeTta [epxxatens BupTyanbHON KapTbl, HA KOTOPbIN HEO6X0AMMO NepevYncnanTb OCTaToK CpeacTB No
CueTy BupTyasnbHOM KapTbl.

8.2. [lpu npekpalwieHnm Ncnosb3oBaHnsa BupTyanbHOM KapTbl AOCPOYHO A0 MOMEHTA HanpaBieHus
B BaHk [lepxaTenem BupTyanbHoON KapTbl 3asBNeHUS Ha 3aKpbiTMe BupTyanbHoOW kapTbl depxaTenb
obsa3aH Bo3BpaTuTb cymMMmMy OBepapadTa, a TakXe YynaaTuTb HAYUCNEHHble 3a Mofb30BaHue
OBepapadToM npoueHTbl (MpU UX Hann4Yum).
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8.3. [lpu nopauve [epxaTtenem Hagnexawmnm obpaszoMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTne
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWsS AEACTBUS BUPTyanbHOM KapTbl) U NPUHATUM
ero baHkoM BupTyanbHasi KapTa CYMTaeTCs 3aKpbITOA C MOMEHTa MNpPUHATUS 3asBNeHUs Ha
3aKpbiTHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHnn 35 (Tpmnauatn NSTU) AHENM C MOMEHTA OKOHYaHUS
Ccpoka pgencteus BuptyanbHoi/3akpbiTus BupTyanbHOM KapTbl.

8.5. Ocrtatok cpeactB no CyeTy NEpeyncnsaeTcss Ha YKasaHHbii B 3asiBIeHMM Ha 3aKpbiTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpbiTua Cuyeta.

8.6. BwupTyanbHas KapTa 3akpbiBaeTcd bBaHKOM NO OKOHYaHWUM CpoKa ee AeNCTBUs
npeaBapuTenbHbIM yBeaoMsieHMeM 06 3ToM [epxaTens MnocpeacTBOM HampaBneHust coobuieHu
oAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToAwmMX YCNoBui.

o
n

8.7. BaHK MOXeT orpaHuunTb [lepxaTens B MCNo/b30BaHWN BUpTyanbHOW KapTbl NOCPeACTBOM ee
610KNMpoBaHMS Mpu yCNOBUM OTCYTCTBUS TpaH3akuun 3a nocnegHue 6 (LecTb) KaneHAapHbIX
MecsiueB, NpeaBapuTenbHO yBeaAoMUB 06 3ToM [lepxaTens nocpeacTBOM HarnpasiieHns cooblieHun,
O0AHUM K3 cnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTosdwmx YcnoBuii. MepBbiit Mecsil OTKPbITUS
BupTyanbHOM KapTbl CYNTAETCH MOHBIM KaneHAapHbIM MecsileM BHE 3aBMCMMOCTU OT TOr0, B KaKOM
AeHb Mecsaua BupTyanbHasa kapTa 6bii1a odopmaeHa.

8.8. Cuet KnueHTa v BupTyanbHas kapTta MoryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM MOpsAKe Mo
nHuunatTmee baHka npu oTCYTCTBUMU B TedeHue 2 ([ByX) NeT AeHeXHbIX cpeacTs Ha CueTte KnneHTa
n Onepaumit no HeMy. baHk 0653aH NnpeaynpeanTb KnneHTta o 3akpbitnn Cyeta 0ogAHUM U3 CcNocobos,
yKasaHHbIX B nyHKTe 10.4. HacToawmx YcnoBuin. Cuet KnmeHta v BupTyanbHas KapTa cuyuTaloTCs
3aKpbITbiIMM N0 UCTedyeHue 2 ([Byx) MecsaueB CO [AHA HanpasnieHus bBaHkoM Takoro
npeaynpexaeHus, ecnnm Ha Cuer KnueHTa B TeyeHMe 3TOro Cpoka He NOCTYMNuu LeHEeXHble
cpeacTeal®?,

8.9. B cnyyae ecnu octatok no CyeTy Ha pAeHb 3akpbitma CyeTa BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hyns, baHKk B COOTBETCTBUW C 3asB/eHUE Ha OTKPbITUE MNepeduncnsieT oCTaTok
cpeacts no CyeTy Ha cyeT KnmeHTa, C KOTOPOro M3HadasnbHO 6blfla cnMcaHa cyMMma Ass onnaThbl
KOMMUCCUM 3a OTKpbITUE U/MNK nonoaHeHne BupTyanbHOM KapTol.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Hajasexallee nposeaeHne Onepauuin C UCNONb30BAHUEM
BupTyanbHOM KapTbl B COOTBETCTBMW C HACTOALWMMK YCNOBUSAMMK, 3aKOHOAATENLCTBOM POCCUMCKOM
®epepauunn, Mpasunamm MNC n Tapudamm baHka, a Takxe 3a CoOxXpaHeHWe B TalHe CBeAeHWUN O
[epxaTene un coseplleHHbIX UM Onepauunsax ¢ MCnonb3oBaHMeM BupTyanbHOW KapThbl.

9.2. TMpepocTaBneHMe CBeAEHWI TpPeTbMM JiMLaM MOXeT OblTb OCyLlecTBfieHO B Mopsiake U
Cnyyasix, yCTaHOBJIeHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin ®epepaumm.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoBepLUeHHble C MCNOJSIb30BaHUEM
BupTtyanbHon kapTtbl, ¢ BBogoM MMK2 nnam mHbix kogos 6e3onacHocTn, B TOM 4ucne 3a Onepauuu,
COBepLEHHbIe TPETbUMN NnLaMu.

9.4. baHK He HeceT OTBETCTBEHHOCTM 3a obpaszoBaHume OBepapadTta no Cuety BupTyanbHomn
KapTbl, B TOM 4yucie ecnm Takon OBepapadT BO3HMK 3@ CYET pa3Huubl B Kypcax, Mo KOTOPbIM
npom3soamnacb KoOHBepTauus cpeacTs cornacHo Pasgeny 5 HacTosiwmx YCnoBui.

9.5. baHKk He HeceT OTBETCTBEHHOCTM 3a HEBLIMOJIHEHUE WU HeCBOEBpEMEHHOE BbIMOJIHEHUNE
HacToAWwMX YCnoBuiA B Cny4dyae TexHuyeckmx cboeB (OTKAKOUYEHMS WAN  MNOBPEeXAEHUS
3N1EKTPONUTAHNSA U CeTel CBA3U, 06CNYXKMBAEMbBIX UKW SKCMYaTUPYEMbIX TpeTbUMM nuuamu, cboes
nporpammHoro obecneveHmnsa baHka, TexHu4deckux cboeB B paboTte C), HEKOPPEKTHOrO M/mMnu
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HEeNoNHOro ykasaHusa [epxaTteneMm W/ wnn TpeTbMMM NMUAMU PEKBU3NTOB MpU MNepevyncieHunm
cpeacTts Ha BupTyanbHylo KapTy, BO3HMKHOBEHMS 06CTOATENbCTB HenpeoaosiMMon cunbl (dopc-
Ma)xop), a TakXe HeBbiNoAHeHus (Hapywenus) Oepxatenem TpeboBaHMii HaCcTOSALWKMX YCI0BUNA.

9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEMWCMOJSIHEHME W/WUAN HeHaanexallee WCNoJIHEeHue
obs3aTenbCcTB MO JoroBopy, ecnu Takoe HeUCNOoJSIHeHne U/ HeHagsexauwee WCrosIHEHNE
nponsoLno no BuHe [epxxatens N/VNN NHbIX Y4YaCTHUKOB paC4ETOB.

9.7. [epxaTenb HeceT (PMHAHCOBY OTBETCTBEHHOCTb 3@ BO3HMKHOBeHUe OBepgpadTta no Cuety
BupTyanbHoM KapTbl, B TOM 4yucne ecnm Takon OBepapadT BO3HWMK 3@ CYET pa3HuUbl B Kypcax, Mo
KOTOpPbIM NPON3BOANTCS KOHBEPTaAUMs CpeAcTB cornacHo Pasgeny 5 HacTtoswmnx YCioBui.

9.8. CTOpOHbl HEecyT OTBETCTBEHHOCTb 3a HeHaasiexallee MCNoSIHEHME CBOMX 06s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk n JepxaTenb 0cBO6OXKAAOTCA OT UMYLLLECTBEHHOW OTBETCTBEHHOCTW 3a HEUCMOJIHEHUE
n/VMnn HeHagnexauiee ucrnosiHeHMe 0693aTenbCTB B COOTBETCTBMU C HAaCTOALWMMM YCNOBUAMUK, €CNun
OHO BbI3BaHO 06CTOSATENBCTBAMM  HEMNPEOAONIMMON  CWbl, TO €CTb 4Ype3Bbl4aWHbIMU U
HenpeaoTBpaTUMbIMKM  06CTOATENLCTBAMW, B TOM 4UC/IE CTUXWHAHBIMU SBAEHUSMU, BOEHHbIMU
OEeNCTBMAMM, aKTaMM OpraHoB BnacTu. MNMpu BO3HMKHOBEHUM 06CTOATENLCTB HENPEOAOMMON CUJbl
oAHa CTOpoHa AoJ/IKHA B TeyeHue 3 (Tpex) pabounx gHen npomHdOpMMpoBaTb APYTYHO CTOPOHY B
NMMCbMEHHON opMe O HEBO3MOXHOCTM MCMNOSIHEHNA 0653aTeNbCTB B COOTBETCTBUM C HACTOALLMMMU
Ycnosusamu.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHoaaTesnbcTBa Poccunckon depepaumm HacToswme
Ycnosua u/vinn Tapudbl BbaHka n yBeaomnaTb [epxaTtenss 06 M3MeHeHMsIX nyTeM ny6/nyHOoro
onoBeLlleHns: pa3MelleHns uHpopmMauum B noapasgeneHnsax baHka n/vmnum Ha opuunanbHOM canTte
BaHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

10.2. 153MNopsiaok BCTYNAEHUS B CUIY M3MEHEHUI, YKa3aHHbIX B HAaCTOSLEM MYyHKTE, YCTaHOBMEH
NMONIOXEHUAMN NyHKTa 2.7. Pasgena 2 «lMpegMeT 4oroBopa KOMMIEKCHOro o6cnyXuBaHus» MNpasun
KOMIMJIEKCHOIO 06CYy>XNBaHUS.

10.3. bBaHk BnpaBe CaMOCTOSTENbHO ONpeaensiTb HE06X0ANMOCTb NpUMeHeHnst Koga 6e3onacHocTu
npu coBeplweHun [epxaTeneMm BuptyanbHoi kapTbl Onepaunit B cetu NHTepHeT!>4,

10.4. Bce cnopbl M pasHoriacus, BO3HMKAKLWIME B CBA3M C UCMONHeHueM [doroBopa, noanexar
paccMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Gegepauuu.

10.5. baHk BnpaBe HanpaBuTb KnneHTy yBeaoOMNeHUsl/n3BeweHns/cooblleHns B paMKax
HacToSAWMX YCNOBUIA O4HUM U3 Cnefytowmx cnocobos:

- nyteMm HanpasneHuss SMS-coobuieHnsa Ha [oBepeHHbIn HoMep Mob6uabHOro TenedoHa
KnuneHTa;

- nyTeM HanpaBfeHUsI 3/IEKTPOHHOrO MMcbMa Ha [loBepeHHbl agpec 3NEeKTPOHHOM MOYThI,
npenocTtaBneHHbin KnmeHToM B BaHk;

- nyTeM HanpasfieHuUs yBeaoMsieHMs/n3BeleHmns/coobieHms yepes AUCTaHUMOHHbIE KaHasbl
obcnyxuneaHus.

10.6. baHK BMNpaBe MpUOCTaHOBUTbL MpoBeAeHue Onepaunin C MCNonb3oBaHWeM BupTyanbHoOWM
kKapTbl JepxxaTtens u/vinn 3abnokmpoBaTb ee, yBeaoMms 06 3ToM [lepxaTtensa ogHUM U3 OAHUM U3
€cnocoboB, yKasaHHbIX B NyHKTe 10.4 HacToAWwMX YCNOBUIA, B CIeAyoLWmnX cnydyasx:

- korga y bBaHka  BO3HMKaKT  OCHOBaHMA  nonaratb, 4YTO  CyLleCcTBYEeT  pUCK
HecaHKLUMOHWUPOBAHHOIO UCMONb30BaHUSA BUpTyanbHOM KapThl;

- HapyweHunsa [depxaTtenem [loroBopa 1 3akoHoaaTenbcTBa Poccuiickon Geaepaunu;
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€CNM BO3HUKAT COMHeHUs, yTo Onepauuu, npoBoAuMble Mo CUYETY C UCMNOSb30BaHUEM
BupTyanbHOM KapTbl, OCYLIECTBNSIOTCA B LENSxX neranmsaumm (0TMbIBaHUS) AOXOA0B, MOMYYEHHbIX
NPecTyMnHbIM NyTeM, U GUHAHCUPOBAHUS TEPPOPU3Ma;

- Npu OTCYTCTBUM TPaH3aKLMin Mo BupTyanbHon KapTe 3a nocnegHue 6 (LecTb) KaneHaapHbIX
MecsLeB.

10.7. Bo BCeM, 4YTO He npeaycMOTpeHO HacTosdwmmu Ycnosumamu, [MpaBuaamm KOMMIEKCHOMO
ob6cnyxuneanusl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHue 5135 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBanua dusmndeckmnx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBusi MpeaocTaBneHUs ycayr no cucteme «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyT MopsiAoK MNpeaocTaBieHuss ycayr no cucreme «SMS-6aHKuMHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesieHus
B HacToAWMKMX YCNOBUAX UCNONb3YIOTCS criegyowme TeEpMUHbI U onpeaeneHns:

Adorosop o0 npepoctraBneHum ycnyr no Cucreme (panee - [JoroBop) - [A0Orosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
paMKax W Ha ycnoBusax J[loroBopa KOMMAEKCHOro 06CnyXuBaHWUSA, HACTOSAWMX YCNOBMA WM B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cucrema «SMS-6aHkuMHr» (panee - Cucrema) - cuctema ornepaTMBHOro (OPMUPOBAHUS U
HanpasfieHus YBeaomneHuin KnmeHtam o6 onepaumnsax, copepllaeMblX C MCnonb3oBaHneM KapTbl nnm
€e peKBU3UTOB.

3asBneHMe Ha noakKJ4YeHue K cucreme «SMS-6aHKMHIr» (nanee - 3afAB/iIeHUME Ha
noakntoyeHmne Kk Cucreme) - 3asasneHme KnneHra, coctasseHHoe no ¢opMe baHka, cogepxallee
cornacme KnueHTa O NpUCOEAUMHEHUMM K  HacTodAwmMm  YCIoBUMAM U MNOAK/HOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHue Ha OTKJIYEeHMEe OT CUCTeMbl «SMS-6aHKMHIr» (panee - 3aAB/IeHUE Ha
oTkNno4YeHune ot Cucremsbl) — 3asasneHme KnneHTa, coctasneHHoe no ¢popMe baHka, cogepxallee
nopy4denme KnmeHta 06 otkatoveHmnn ot Cnucrtemol KapTbl, HOMEp KOTOPON yKa3aH HenoCpeaCTBEHHO
B 3adB/eHUN Ha OTK/IUYeHne oT CUCTeEMBI.

Kapta - B paMmkax HacTtosiwux YcnoBuin 6aHKOBCKas kapTa, npeaocTtaBneHHas KnunewTy -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHOMy LOroBopy.

B pamkax Hactoswmx YcnoBuii KapTa, npenoctaBnieHHas no [oroBopy NpeaocTaB/ieHUs
M MNCNONb30BaHUA 6aHKOBCKMX pacyeTHbIX KapT, WMeHyeTca J[le6eTtoBas kapta, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIA AOroBOp - [0roBOp, 3aK/OYEHHbIN Mexay KnneHToMm m BaHKOM Ha ycnoBusix,
N3N0XEHHbIX B [loroBope noTpebuTenbCKkoro KpeawTta, NpenocTaBnAsieMOro C WCMNofib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAJIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIeHUsl — TeKCcToBble coobuleHns B pamkax Cuctembl, Hanpasnsemble baHkoM KnueHTy
nocpeacTBoMm KaHanos COTOBOW TenedoHHOM CBA3U Ha OHT KnneHTa
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(nanee - SMS-coobwieHune) N KaHanoB AMCTAHUMOHHOrO AocTyna B MobunbHOe NpunoXeHue
KnueHnta (nanee - PUSH-yBenomsieHume).

MHble TepMUHbI U onpefeneHns, MUCNofib3yemble B HaCTOAWMX YCNOBUAX, NMPUMEHSAKOTCA B TOM
3HAaYeHUN, B KaKOM OHU UCMONb3YIOTCA B NpaBunax KOMMAeKCHOro O6CJ'Iy>KVIBaHMFI.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no CucreMe npenocraBnsaTca no ¢akTy 3akideHus [Jorosopa M Ha OCHOBaHUU

HacToAWMX YCNoBU.

2.2. [JaTton 3aknouyeHuss [oroBopa cuyuTaeTcsa pgata MepBMYHOro noanmcaHma KraveHTom

3asBreHns Ha nogknryeHne Kk Cncreme B COOTBETCTBUM C MYHKTOM 3.2 HACTOSALWMX YCIOBUA.

2.3. [daToi pacrtopxeHus [JoroBopa CYMTAETCs AaTa MpeKpalleHus npenocTtaBNeHus ycayr no

Cncrteme no vHuumatuee baHka u/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [OroBopy B COOTBETCTBMM C HacTosawWwmmm Ycnosmamm n Tapmdamm baHka.

2.4. WVHuumaTtuBa KnueHTa nNO pacTopxeHuio [oroBopa BblpaXaeTcsd B  OTK/IHOYEHUU

oT CucTteMbl BCEX paHee NoAK/IIYEHHbLIX KapT B COOTBETCTBUM C MYHKTOM 3.7 HAcToSAWMX YCNOBUNA.

2.5. WHunumatmBa baHka NO pacTtopxeHuto [loroBopa 3akf4yaeTcs B OTKOYEHUM

oT CucteMbl Bcex noaknoyeHHbix Kapt KnueHta B cnegyowmx cnydyasax:

- npu HapyweHun KnneHToM ycnosuin n obsasaHHocTen no Jorosopy;

- npu BO3HUKHOBEHUN OCHOBaHWN rnosnaraTb, YTO  YKa3aHHbIN B  3asBneHun
Ha noakntoyeHne kK Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asBseHun
Ha nogknto4veHne K Cucteme JHT OTKAKOYEH B TeHYEeHME NPOAOSKUTENBHOIo Nnepnoaa, Ho He
MeHee 6 (LLecTtn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBAHWI;

- npu 3akpbiTn BCex KapT, noakntyeHHbIX K Cucrteme.

3. Ycnyrn no Cucteme M ycsioBUsi UX NpeaocTaBsieHuUs

3.1. BaHk npegoctasnseT KnumeHTy ycnyrn no Cucrteme npu Hannymum y Hero JHT.

3.2. Ycnyrm no Cucreme no oriepauunsM, COBepliaeMbiM C ucnosb3doBaHneMm KapTbl win ee

pPEKBU3UTOB, MpPeAoCTaBfATCA Ha OCHOBaHWM pacnopsxXeHus KrueHTa, coaepxalierocs

B 3asBneHnMn Ha nopknwveHne Kk Cucteme, HagnexawmMm ob6bpa3oM 0QOpPMIEHHOro

N HanpasseHHoro B baHk:

- npu nu4yHoM obpaweHun KnueHta B NoapasaeneHne baHka;

- yepes NMHTepHeT-6aHK/MobunbHOE NpuoXeHue B yCTaHOBNEeHHOM baHKkoM nopsiake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. TMoakntouyeHuto k Cucteme nognexat KapTbl, He 3abn1oknpoBaHHble BaHKOM, HOMepa KOTOpbIX

yKa3saHbl B 3asB/IEHUN.

3.4. TpepoctasneHue ycnyr no Cucreme ocyLleCcTBASAETCA NyTeM HanpassieHns KnaneHTy Ha ero

OHT YBepomneHnut 06 onepaumsx, coBepllaeMbiX C MCNOAb3oBaHWeM KapTbl, MOAKIOYEHHON K

Cucteme, unu ee pekBn3nToOB. KNneHTy npefocTaBnseTcs cneaytowas MHpopMaLms o COBEPLUEHHbIX

onepauusax:

- onslata TOBapoB/yCnyr no onepauusaM Ha cyMMy 6onee 100 (Cta) pybneinlb6;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEeHEXHbIX CPeAcCTB;

- cnncaHue 6e3HannyHbIX AeHeXHbIX CPeacTB;

- 3a4ncneHne 6e3HannyYHbIX AeHEeXHbIX CpeacTB;

- OTK/IOHeHMe baHkoM onepaumii (HekoppekTHbii BBoA [1MH-koda, HeAoCTaTOYHOCTb
AEHEeXHbIX CPeACTB A9 COBEpLUEHNS onepaunmn u npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npeaocrtaensemasn no Cucreme, B paMmkax Kotopon Ha AHT KnueHTa HanpaBnsoTCs
SMS-coobLeHns TOMbKO O LefneBbiX 3a4NCNEHNAX AEHEXHbIX CPEACTB.

3.5. B cnyyae nepeodopmiieHnas U 3aMeHbl  KapTbl, yKasaHHOM B  3asiBNEeHUMU
Ha nogkat4YeHmne kK CuctemMe, B TOM 4Yucne B Cilyvae ncrevyeHus cpoka gencremnsa nmbo nopum Kaptol,
ycnyru no Cucreme no BHOBb npeaoCcTaBNEHHOMN Kapte aBTOMaTU4yecKku

He BO30OHOBMAOTCA.
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3.6. [lpu noakntouYeHnM BHOBb NpeaocTaBieHHo KapTbl Bce ocTasbHble KapTbl, BbiNyLeHHble K

TOMy e KapToyHOMy cuyeTy M 3ab6NOKMpOBaHHblE B aBTOMATUUYECKOM pexuMme MNOAKIYAKTCa K

Cucteme. Mpu oToM B YBeOOM/IEHMM MOXeET 6biTb yKasaH (parMeHT HoMepa 3abnokMpoBaHHOM

KapTbl B cnyyae, ecnu onepaumsa no 6e3HasM4HOMY 3a4UC/IEHUI0 COBEpLUEHa C MCMOJSIb30BaHMEM

HoMepa 3Ton KapTbl.

3.7. [lpekpaweHne npegocrasneHms ycnyr no CucreMe no Kapte npoumsBoauTcs

Ha OCHOBaHMW pacnopsaxeHunsa KnueHTa, W3N0XEHHOro B 3asiBNieHMM Ha OTKIIKUYEHME

oT Cucrembl, Hagnexawmnm obpaszom oOpMIEHHOIo U nepesaHHoro B baHk ogHMM U3 crieayrowmnx

cnoco6oB:

- npu nn4yHom obpaweHnn KnueHta B NoapasaeneHvne baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- WHbIMK cnocobamm, yCTaHOBAEHHbIMKM BaHKOM.

3.8. [lpekpaweHune npeaoctaBneHmns ycnyr no Cucreme no ogHon Kapte KnuneHTta npu Hanuuuu

AencTeylowero 3asBfieHMs  Ha  nogkatudeHune Cucrtembl no  gpyron  Kapte KnuneHTta

He O03HayaeT pacTtop)eHue [lorosopa.

3.9. YBepomneHusa no Cucrteme HanpasnatTcsa bBaHkoM KnveHTy ogHUM 13 cneayrowmx cnocoboB:

- nckntounTenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMneHMeM c nocnepytouwen otnpaskon SMS-coobuieHns B cnydyae OTCYTCTBUSA
noATBEPXAEHUS YCNELWHOCTU HanpaBneHns PUSH-ysegomneHus;

- NCKNOUNTENbHO SMS-coobLieHnemM.

3.10. BaHk ocTasnseTt 3a coboi nNnpaBO CaMOCTOATENIbHO yCTaHaBNMBaTb npasuaa GoOpMUpOBaHUS

YBeAOMNEHWI Mo KaXKaoMy OTAeSIbHOMY TMMNY NMPOBOAMMOM onepauuu.

4, Mopsaok onnaTbl ycayr no CUCTeMe M pacyeToB

4.1.3a npepoctasneHue ycnyr no Cucteme bBaHk B3mMmaeT komuccuio (panee - Komuccusn)
B pa3Mepe, yCTaHOBNEHHOM Tapudamu.

4.2. KoMuccus yaepXmBaeTcsl eXXeMeCcsaYyHO B YCTaHOBNEHHYIO HacToAWwWmMMn YcnoBusamu gaty (aanee
- OaTta onnartbl).

4.3.Tpu nogknoyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTbl sABAseTca AaTta noakntodeHums [ebetosBon kapTbl kK CucTeMe, C MOMEHTa
NpuHATUA BaHKOM 3aaBneHusa Ha noaknoyeHmne Kk Cucreme;

4.3.2. cymma Komuccum B3MMaeTCs 3a cyeT CobCTBEHHbIX cpeacTtB KnmeHTa, Haxoaswmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ NPeACTOSAWMA Mecsl, MoNb30BaHUSA  yCayramu
no Cucrteme BHe 3aBUCUMOCTU OT KOSIMYECTBA NpPeAoCTaBeHHbIX YBEAOMNEHUN;

4.3.3. pepxatenb [JebetoBol KapTbl NpeaocTaBnseT nNpaBo baHKy npov3BoAUTb Nepuoanyeckoe
nepevncneHne AeHexHblX cpeacTB B cyeT onnatbl Komuccnun ¢ KaptouHoro cyeta [lebetoBol KapTbl
B TeUEHMe CpoKa npenocTtasneHns ycnyr no Cucreme;

4.3.4. ocHOoBaHMeM pans cnumcaHusa Kommccum B odepegHyto [aTy onnaTbl SBASETCS Mpaso,
npepocrasneHHoe baHKy pepxxatenem [ebeTtoBon KapTbl M MNopydeHue pepxatensa [ebetosomn
KapTbl Ha noaknoyeHne [lebetoBoin KapTbl K ycnyram no Cucreme, obopMaeHHOe B 3asB/€HUN Ha
nogknyeHne Kk Cucreme U He oTMeHeHHoe K/IMeHTOM B COOTBETCTBMM C NMYHKTOM 3.7 HaCTOSLWMUX
Ycnosui;

4.3.5. B cnydyae ecnm [ata onnatel aBnsetca  Hepaboumm gHeMm, cnucaHue Komumccum
OCYLLEeCTBASIETCS B nepBblii paboumnini geHb, crieayowmnin 3a Hepabouunm;

4.3.6. npwu oTCYyTCTBUM B Mecsue Heobxoammoli [atel onnatbl cnncaHme KoMnuccmmn ocyLecTenseTcs
B NepBbii pabounii AeHb cneayrowero mecsaua;

4.3.7. KOMUCCUSA, OMNMavYeHHas 3a Mecau, B KoTopom [ebetoBas kapTta 6bina  oTKIKOYEHA
oT ycnyr no Cucreme, B3uMaeTcs B paamepe KoMnccmm 3a nosHbIA Mecsu, NpegocTaBneHuns ycnyr no
Cucreme;

4.3.8. B cny4dyae oTcytctBus Ha KapTouHoM cueTe [lebeTOBON KapTbl [AEHEXHbIX CpPeacTs,
AOCTaTouHbIX Ang onnatel Kommuccunm, npegocraesnenme ycnyr no Cucreme npuvoctaHaBaneBaeTcs 40
MOMEeHTa MnocTyrnieHns Ha KapTouHblli cyeT [1ebeToBOV KapTbl AEHEXHbIX CpPeAcTB B pa3Mepe,
AOCTaToyHOM Ans onnaTtbl Kommccun. B crnyyae cnucaHmsa AEeHEeXHbIX CPeAacTB B CyeT onathl
Komunccnn no [ebetoBoin kapTe, npepocrasneHne ycnyr no CucrteMe no KOTOpon 6biio paHee
npuocTaHoBeHo, [laton onnaTbl 6yaeT cunmTaTbhCs AaTa ycnewHon onnatbl KoMmuccum.

4.4.Mpwn noakntoyeHnn Kk Cucteme KpeanTHbIX KapT:
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4.4.1. Jaton onnaTbl ABAseTCa AaTa, yCTaHoBNeHHas KpeaAuTHbIM AOrOBOPOM, HO He paHee AaThl
noaknodeHns KpeautHom kapTtel kK Cucteme, C MOMeHTa npuHaTUs bBaHkoMm 3asaBneHus
Ha noaknt4deHme Kk Cucreme;

4.4.2. cymma Komumccmn  HauucnsetTcss  3a  Mpoweawni  Mecsy  MOofb30BaHUS  ycnyrammu
no Cnucreme BHe 3aBMCMMOCTU OT KOTMYECTBa NPeAoCTaB/IEHHbIX YBEAOMNEHUA N NOANEXMUT onnaaTte
B COOTBETCTBUMU C ycroBusamm KpeamTHOro 4oroeopa;

4.4.3. pepxartenb KpeauTHOW KapTbl COrnacHo ycnosuam KpeauTHOro aorosopa npeaoctasnsieT
npaso baHKy Npou3BOAMUTbL MNepuoamMyecKoe nepeyvncrieHne AeHeXHbiX CpeaCTB B cyeT onnatbl
Komucecmun B TeyeHmne cpoka npeaocrasneHnsa ycnyr no Cucreme;

4.4.4. nepxatenb KpeauTHoM KapTbl onfaduBaeTr ycnyrm no Cucrteme B CAyyae Hanumuus
Ha JaTy onnaTbl HeNoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komncemsi, HaumcneHHass 3a Mecsy, B KoTopoM KpeauTHas kapTa 6bina  OTKIOYEHa
oT ycnyr no Cucteme, B3nmaeTcs B pa3mepe KoMMCCMn 3a NONHbIA MecsL, NpeAoCTaBNeHns ycayr no
Cucreme.

4.5.C patbl 3aknodeHna [orosopa KrneHTy npefocTtaBnseTcsa eamHopas3oBas  Nbrota
no onnate Kommccum 3a nonb3oBaHue ycnyramm no Cucteme no [JebetoBoln KapTe Ha CpoK ABa
Mecsla C AaTbl 3aKn4eHmsa Jorosopa.

4.6.B cnydyae Hanuuua paHee pacTtoprHyToro Jorosopa (kKak no wHuumatmee KnueHTa,
Tak M No uHuMumatmee baHka) nbrota He npepocrtasnsercsd (He3aBMCMMO OT CpoKa AaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpaBa n o6sa3aHHocTn BaHka:

5.1.1. BaHk 065a3yeTca WCNOAHATb pacnopsxeHns KnuveHTa, nodaHHble B paMKax HaCTOSALWMX
Ycnosun;

5.1.2. baHk o0b6s3yeTca npepgoctaBndatb ycnyrm no Cucreme KnneHTy B COOTBETCTBUM
C HacCToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06a3yeTca npepoctaButb KnaneHTy wuHpopmauumo 06 oOKasaHHbIX  ycayrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuMss KnueHTa, MoAaHHOroO npu ero Jv4YHoM obpalwieHunun
B MNoapasaeneHne baHka B cpok He no3gHee 30 (Tpuaguatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obs3aHHOCTM baHka no [JoroBopy CUMTAKOTCA WCMONHEHHbIMM MO (aKTy HanpaB/ieHus
YBegomneHua KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTM 3a He HanpaBneHue YBeaomsieHus,
NpeayCMOTPEHHOrO HacToAWMMKM  YCNOBUSAMM, B Cllyyae, ecinm  MNPUYMHON  HEBO3MOXHOCTU
Hanpas/ieHWs YBeAOMNEHUS CTann AeNCTBUS TpeTbux nuy nmbo HapyweHus KnmMeHTOM HacToswmx
Ycnosuni;

5.1.5. BaHK uMeeT npaBo NpUOCTAaHOBUTb NpeaocTasneHune ycnyr no Cncreme no ebetoson kapTte
npun oTcyTCTBUMM Ha KapTo4yHoM cueTe [lebeTOBOM KapTbl AEHEXHbIX CpeacTB, HeobxoanMbIX A5
onnaTtbl Komucecum;

5.1.6. baHK UMeeT npaBo NPUOCTaHOBUTb NpeaocTasseHne ycnyr no Cucreme no KpegntHom Kapte
npM HaaM4YMM  HENpepbiBHOM MPOCPOYEHHOM 3aA40/IKEHHOCTM no KpeauTHOMY [Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. BaHK uMeeT npaBo oTKMOUUTL KapTy KnueHTta oT ycnyr no CucrteMe B cny4dae HapylleHus
ycnosmin [loroBopa npenocTaBfieHMs W MUCNOMb30BaHUM OGAHKOBCKUX pacyeTHbIX KapT Wau
KpeauTtHoro gorosopa Kak rno BuHe KineHTa, Tak U N0 BUHE TPETbUX NNL;

5.1.8. baHk wnMeeT npaBO W3MEeHATb B paMKax 3akoHopaTenbcTBa Poccuitckon degnepaunm
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLeHHYI Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEHUSX nyTem ny6amnyHoro onoBeLeHUs: pasmeLlleHuns nHpopMaunm
B MoapaszgeneHusax baHka wu/mnn Ha oduumanbHOM canTe baHka B cetu WHTepHeT no appecy:
www.rncb.ru.

5.1.9. Topaaok BCTYMJIEHUA B CUJTy U3MEHEHWI, BHECEHHbIX B COOTBETCTBUM C MyHKTOM 5.1.8.
HacTosALWMX YCNOBWUIA, NpeaycMoTpeH NyHKTOM 2.7. Pasgena 2 «[llpeaMeT AoroBopa KOMMIEKCHOMO
obcnyxxneaHus» NMpaBua KOMNIEKCHOro 06CyXnBaHUS.

5.2. MpasBa n o6sasaHHocTn KnuneHra:
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5.2.1. Hactosiwmm KnneHTt o0b6sa3yetcs:

- yCTaHOBUTb Mob6unbHOe npunoxeHue Ha cBoe MobunbHOe YCTPOWMCTBO C MOAAEPXKKOM
dyHKkumm npnema PUSH-yBegomnenuis;

- camocTosTeNnbHO obecneunTb NoOAAEPXKY @YHKUMM nonydvyeHus PUSH-yBenomneHuin
Ha MobunbHOe YyCTpPOICTBO;

- obecneunTtb nogkntoueHme MobMNbLHOro yCTPONCTBA K ceTu VIHTepHeT;

- caMoCToSATENbHO obecneunTb NoaAepXKy yHKUMM SMS-coobuieHnini Ha cBoeM Mob6UNbHOM
YCTPOMCTBE, a TakXe NoanucKy Ha npeaocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MY;

- ynTaTb M NPOBEPATb BCE NMocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudammn baHka;

- CaMOCTOSTENIbHO OCYLECTBAATb pacyeTbl C onepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHnn B dpopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HAaKOMUTbLCS C YCAOBUSMW gencreyowmx Tapudos, [Jorosopa

KOMMAEKCHOro o6cnyxumBaHns, HaCTOSLWNX YCNOBUA N X UBMEHEHUSIMMU.

5.2.3. KnueHT nMeeT npaBo nogaBaTtb B baHK pacrnopsXeHus 1 Nopy4YeHusi, B TOM YMCE NOPYyYEHUS

B COOTBETCTBMM C NYHKTOM 3.2 M NYHKTOM 3.7 HacToALWMUX YCNOBUIA;

5.2.4. KnueHT wuvMeeT npaBo Hanpaenatb B bBaHk 3anpoc Ha npepocTaBsieHMe OT4yeTa

0 npepocTaBAeHHbIX ycayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnueHT npu nonb3oBaHuM ycnyramm CucTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuum, cb6ou mnu nepebou B 06CNYy>KMBaAHUU, KOTOpPbIE MOryT
noeneyb 3a coboW 3adepXKUM WNM  HeaocTaBky  YeegomneHunt  KnueHTy, CBS3aHHble
c obopynoBaHWeM, cMcteMamu nofayvn 31EKTPO3HEPrun U/MnumM ANHUA CBA3U UK CETen, KOTopble
obecrneunBaloTCA, NOAAIOTCSA, IKCNYaTUPYIOTCA U/ nin 06CNyXUBaOTCA TPETbUMN NULLAMMU.

6.2. KnueHT Takxe cornawaercs C TeM, 4YyTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KNMeHTOM B CBA3M C NCNOSIb30BaHUEM UM CucTeMbl (B TOM yuncne y6bITKM, NOHECEHHbIe
B CBA3MU C HenpaBOMEpPHbLIMU AencTBmnaAMmn nnu 6esaelicTemem TpeTbux  nuu),
3@ WCKJII0YEHUEM YObITKOB, BbI3BaHHbIX HEMNOCPeACTBEHHO HENpaBOMEpPHbIMW AEUCTBUAMU UK
6espelictBmem baHka, AelcTByOWeEro NnpeaHaMepeHHo Uan ¢ rpyboin HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNPaBWJIbHOCTb AaHHbIX, YKa3aHHbIX B MOPYyYeHUNAX
N 3a8BNEHUNAX, B TOM YNC/E MOPYYEHUAX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx Ycnosun (B TOM uucne Homepa csoero [AHT). HepocTtoBepHOCTb MHOpMauuu,
YKa3aHHOMW B MOpPYYEHUSX U 3as8BNEHUSAX, MOXeT CIYXWUTb OTKasoM bBbaHka OT WX NpUHATUA
N UCNOJSTHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEHUS

7.1. Bce cnopbl n pa3sHornacusa, BO3HMKalLWMe B CBA3M C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMOTpeHuto B cyaebHOM nopsake B COOTBETCTBMU C 3aKoHOAATENbCTBOM Poccuinckon deaepaumu.

7.2. Bo BceM, 4yTO He npeaycMOTPEHO HacTodAwuMMu Ycnosud, [lpaBunaMm KOMMIEKCHOro
o6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAaTeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KVIBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. 0O6Lwwume nonoxeHms

1.1. Hacrosiwme Ycnosusi 06Cny>XmBaHms KIMeHToB — dumanyeckmx nuy B CuctemMe ANCTaHUMOHHOIO
poctyna «MNHTepHeT-6aHk» (manee — YCNoBuS) onpenensitoT nopsigok npeaocraBneHnss 6aHKOBCKUX
yC/yr € ucnonb3oBaHneMm CUCTEMbI, @ TakXe NopsaoK ANCTaHUMOHHOMO A0CTyna K cyetam KnuneHTta (B
TOM Yyncne cyeTam 414 yyeTa onepauni no 6aHKOBCKMM cHeTaM M BK1aAaM, U cHeTaM, OTKPbITbIM AN
npoBeaeHns onepauni ¢ ncnonbloBaHnemMm 6aHKOBCKMX KapT), OTKpbITbIM B baHke (aanee - cyerta).

1.2.  [oroBop Ha ob6cny>XnBaHue KANEHTOB — pmnanyecknx nuy B Cucteme ANCTaHLUMOHHOIO A0CTyna
«NHTepHeT-6aHK» 3akstouaeTtcs Mexay baHkoM m KnmeHToM B paMkax M Ha ycnosBusx [Joroeopa
KOMMEKCHOro o6cCcnyXmBaHusa, Ha YycnoBusaX Hactoswero [punoxeHus 6 M B COOTBETCTBUM C
3asgBneHneM Ha NOAKJIOYEHME K CUCTEME AUCTaHUMOHHOro goctyna «WHTepHeT-6aHk» (panee -
3aasneHune), odbopmnsembiM KrnvMeHTOM npu noaksaoveHMn Kk Cucteme AMCTAHLMOHHOrO A0CTyna
«NHTepHeT-6aHKk» (nanee - Jorosop). [loroBop Ha o6cayxXuBaHME KIMEHTOB — (DU3MYECKUX UL, B
Cucrteme aAnctaHuMoOHHOro goctyna «WHTepHeT-b6aHk» sBNseTcs HeoTbeMNeMOW 4yacTbio [lorosopa
KOMMAeKCHOro 6aHKOBCKOro o6cnyxXmeaHus.

3asBneHne Ha noaknuyeHme K Cncreme guctaHUMoHHOro aocrtyna «MHTepHeT-6aHk» odopmaseTcs
N HanpasnseTca B baHK B 3/1eKTPOHHOM BMAE NOCPEACTBOM yCTpomcTBa ¢ Hpay3epom M AOCTYNOM B
NHTepHeT ¢ noaTtsepxaeHunem (NoanvMcaHMeM) KOAOM, SBASAOWMMCS 3/EeKTPOHHOM MoAnMuCho
KnueHTta, HanpaBneHHbIM BaHkoM KnuneHTy Ha [oBepeHHbi HOMep. 3asBrieHune, OMOpPMIIEHHOE,
noaTreepXxaeHHoe (nNoanmMcaHHOe) M HanpasfeHHoe B baHK B ykKas3aHHOM nopsake, nMpu3HaeTcs
HanpassieHHbIM KJIMEHTOM.

AkuenTtoM BaHKOM yka3aHHOro 3asBrfieHMs sBAseTca @akT noaknouyeHns KnueHTa K cucrteme
«NHTEpHeT-6aHK».

MoakntoyeHne KnneHTa k ycnyre ocyuwectensieTcs baHkoM npu cobnioaeHnn cnepyowmx ycnoBuii:
- Hanuuue y KnueHTa 3akoveHHoro ¢ baHkoM [loroBopa KOMMIEKCHOro 06C/y)XUBaHUS ;

- Hanuuue B baHke MHdopMaunm o [loBepeHHOM HoMepe MO6UNbHOro TenedoHa KnmeHTa;

- Hanuuue y KnneHTa kak MMHMMYM OAHOIO AEiCTBYHOWeEro npoaykrta baHka 13 cnegyollero

nepeyHs: 6aHKOBCKUIA Bknaa, 6aHKOBCKUI cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeauTHbI NpoayKT
(BKNOUAs KpeauTHbIe KapThbl);

- Hanuuue y KnueHTa AeNCTBYIOWEro aapeca 3N1eKTPOHHON NoYThl;
- Hanuuue y KnueHTa ycTpoicTea c 6pay3epoM u goctyna B MIHTEpPHeT.

MepBuyHaa naeHTudunkaumsa baHkom KnueHta ana pabotel ¢ CuctemMor npu nogadvye 3asBNEHUS Ha
NOAKSIOYEHNE K CUCTEME AUCTAHLMOHHOIro AoCTyna «MHTepHeT-6aHK» OCyLLecTBASEeTCa Mo HOMepy
6aHkoBckoM KapTbl KnneHta (OCHOBHOWM MW AOMNOSHUTENbHON, BbIMYyLWEHHOM Ha nMsa KnneHTta), nnum
20-3Ha4yHOMY HOMepy cuyeTa KnueHTa, OTKpbITOro B baHke, nnu HOMepy KpeaUTHOro A0rosopa,
3akn4yeHHoro Mexay KnneHtom n baHkoMm. Mocneaywuwasa naeHtudumkauna KnmeHta ansa paboTbl €
CucTteMon ocyLLecTBNSAETCS B COOTBETCTBUM C noAan. 1.4 HacToAwmx YCIoBUiA.

Bbllweyka3aHHble AENCTBMS MO 3akitoyeHuto [JoroBopa, CoBepLlUeHHbIe AUCTaHUMOHHO (NpY YCIOBUMK
cobnofeHns NONOXEHUN, U3NOXEHHbIX B HacTosWeM MoAnyHKTe YCNoBWUIA), MNpU3HAOTCS
coBepLlUeHHbIMX KNMEHTOM 1 OCnapuBaHUIO He noafexar.

JoroBop MoxeT O6blTb 3aknal4deH npeacrasuteneM KrnuneHTa, AENCTBYHOWMM Ha OCHOBaHMMK
AoBepeHHOCTHN, odopMaeHHol no d¢opMe baHka WM yaoCTOBEpPEeHHON HoTapwanbHo. ®dopMma
[OBEepeHHOCTU pa3MelleHa Ha oduumanbHoM carnte baHka (www.rncb.ru). Npun 3TOM NpeacTasuTensb
KnuneHTa He nony4yaeT npas nonb3oBatens Cucremsl.'>8
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1.3. B HacToAwMnX YCNoBMAX NCNONb3YIOTCA cneayowme TeEpMMHbl U onpeaeneHuns:

ABTOpM3auua B Mo6unbHOM npunoxeHmn>® - cnoco6 Bxoaa B Mo6MIbHOE MNPUNOXEHME,
NnoCpeacTBOM KOTOporo [laposib BBOAUTCA C WCMNOSb30BaHMEM 6MOMETpUYECKUX MepCcoOHasbHbIX
AaHHbIX KnuveHTa vmnuM NsTM3Ha4yHOro Koga, 3aperncrpMpoBaHHbiX B Mo6MABHOM YCTPOMCTBE, Ha
KOTOPOM YCTaHOBJIeHO MobunbHoe npunoxeHne. BO3MOXHOCTb MCMNONb30BaHUMSA A4fs8 BXoda B
MobunbHoe npunoxeHne BMOMeTpUYECKMX NepPCoHasbHbIX AaHHbIX KaneHTa nnm naTM3Ha4YHOro Koaa
obecneunBaeTcsa nporpaMMHo-annapaTHbiMKM cpeacTBaMu MobunbHOro ycrtponctea KnuveHTa W
aktTnsupyetcs KnmeHtoM B MO6MABHOM NPUIOXKEHUN NOCNE YCNELWHOW ayTeHTMdMKaLnmM NocpeacTsom
BBeAEHUS KoppeKTHbiX JlornHa, [llapons wn OpHopa3oBoro napons. baHK He nosydyaer, He
aHanM3npyeT N He XpaHuUT BMoMeTpuyeckme nepcoHasbHble AaHHble KnueHTa, MCnosib3yeMblie npwu
naeHtudmkaumm B MobunbHOM npunoxeHun. BeegeHnem 6MoMeTpUUYECKNX MepCOHasbHbIX AaHHbIX
KnueHTa nnm natmsHayHoro koga npu exoae B MobunbHoe npunoxeHne KnneHToMm gaetcs KoMaHAa
MobunbHOMY yCTPOMCTBY BBeCTM [Maponb, COXpaHMBLUMNCSA B NaMaTU MobMNbHOrO yCTpOWCTBa Mpwu
npeabliaywieM ycnewHoMm Bxogae B MobunbHOe npunoXXeHue C MCNOoSib30BaHWMEM COBCTBEHHOPYYHO
BBeaeHHoro Mapons.

ABTOpCTBO D[] - NPUHAANEXHOCTb AAHHOMO 3/1EKTPOHHOIO AOKYMEHTa KOHKPETHOMY (hU3MYECKOMY
nvuy - nonb3oBaTtesnto CucTeMbl. ABTOPCTBO 3J/IEKTPOHHOrO AOKYMEHTa OonpeaensieTcss Ha OCHOBEe
NIOrMHa W Naposis, a TakXXe 0AHOPa3oBoro naponas uam UM npu nx Hanuumu.

BbaHKOBCKaaA KapTa - MHCTPYMeHT 6e3HanM4yHbiX pacyeToB, npeAHa3HadeHHbl AN COBEpLUEHUS
dun3nyeckuMm nmuamm onepaumin C AEHEXHbIMW CpPeACTBaMW, HaXoAsSWMMUCS Yy 3MUTEHTa, B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon depnepaumm n 4OroBopoM C SMUTEHTOM, a TaKxXe A/s
naeHTudmkaumm KnueHta npu COBEpPLUEHUM WM OMNepaunii C WCMOSIb30BaHMEM 3/1EKTPOHHO-
NporpaMMHbIX KOMMekcoB. B pamkax [orosBopa noa 6aHKOBCKOM KapTOM MOHMMAlTCA pacyeTHas
(nebetoBas) n KkpeauTHas kapTta baHka.

Bnapeney ceptndmkara - pusmMyeckoe aA1Muo, Ha MMsS KOTOPOro odopMieH, 3apermcTtpMpoBaH u
3aBepeH BaHKOM AOKYMeHT Ha 6yMaxKHOM HocuTene - cepTudukaT permcrtpaumMn OTKpbITOro Kstoua
3UIM, v KoTopoe BnajgeeTr COOTBETCTBYIOLWMM 3aKpbIiTbiM KAOYOM DUIM, no3Bonsfw0WwmMM C NOMOLLbIO
BCTPOEHHbIX B CuUCTEMYy CpeacTB 3/1IEKTPOHHOM uUndpoBOM noanmcu cosgaBaTtb cBoto IJUM B
3N1EKTPOHHOM AOKYMeHTe (noAnucbiBaTb (3aBepsATb) 3NEKTPOHHbIN JOKYMEHT).

3akpbITbit (cekpeTHbIN) kntou UM - yHWKanbHas cekpeTHas MocneaoBaTebHOCTb CMMBOJIOB,
NporpaMMHO M3rotaBauBaeMas nonb3oBaTeneMm CUCTEMbI U NpefHasHadeHHas Ans co3faHns UM B
3NEKTPOHHbIX AOKYMEeHTax 3/eKTPOHHO-UMMpPOBON MNOANUCU C UCNONb30BaHMeM cpeacrts UM,
CeKpeTHbIN KoY XpaHUTCs B UMMpPOBOM BMAE Ha HocuTene nHdopMaumm, MUMEeHyeMoM B AasibHelLweM
«HOCUTESIb DNEKTPOHHOroO Ksitoya.

AoBepeHHbli HoMep Mo6unbHoro tenedgoHa knneHta (JoBepeHHbli HoMep/AHT)0 — Homep
MobunbHoro TenedoHa KnuneHTa, KoTOpbi KnAneHT ykasan npu npucoeguMHeHun K [pasBunam
KOMMNeKcHoro o6cnyxumBaHua nan npegocrasma B baHk AONOAHUTENBHO NpU IMYHOM obpalleHun B
NMMCbMEHHOM BWAE C UEeNbl MWCMNONb30BaHUSA, YKa3zaHHOro HoMepa And9 MnoaydYeHus/oTrnpaBku
coobuweHnit n Kopos-noarsBepxaeHuin Mexay bBaHkoM u KnueHToM, B TOM 4ucne B cucTeMmax
AUCTaHUMOHHOro o6cnyxuBannsa n npm obcnyxumsaHun B NogpasgeneHnsax baHka.

JloBepeHHbIN HOMEp NoATBepXAaeTcs C NOMOLWbIo oTrnpaBkn baHkoM CMC naponst Ha AaHHbIR
TenedoH n noaTeepxaeHneM ero KianeHTOM nocpeacTBOM BBoAa 3HaudeHus Koaa-noATBepiXKAeHUs,
OTMNpaBAeHHOro MNporpaMMHbIM CNocoboM Ha MobunbHbIM TenedoH, KOTOpPbIM perncTpupyeTcs B
CUcTeMe Kak AOBEpEeHHbIN, Npu ycinoBuM nn4yHoro obpalleHnsa knuveHTta B lMoapasaeneHue baHka w
ero naeHtTudukauunm.

B cnydae yTtpaTbl MOH6MNbHOrO ycTpoKcTBa C [JoBepeHHbIM HOMepoM, [loBepeHHbi HoMep
noanexmt 610KMPOBKE Ha OCHOBaHWM 3asaBfneHus KnmeHTa npu  nuyHoM obpaueHnn B
MoapasneneHne baHka naun no 3BoHKY B KOHTaKTHbIN LeHTp (AonyckaeTcsa 6nokmMposka [JoBepeHHOoro
HoMmepa [lNpeacrasutenem knmeHTa B lNoapasgeneHmn baHka). bBnokuposka [loBepeHHOro HoMepa
BeaeT K 6nokupoBke [AUCTaHUMOHHbLIX KaHanoB 06CnyxuBaHuMs M K 6GNOKMpPOBKEe CoBepLUeHUS
onepauuin B [oapaspgeneHun bBaHka, nNpu KOTOpbIX Hanuune [loBepeHHOro HoMepa SBAsfeTcs
obsasaTtenbHbIM. [ng BO306HOBNEHMS paboTbl C MUCMofb3oBaHMeM [loBepeHHOro HoMepa KiueHTy
Heobxoanmo obpatutbesa B NoapasaeneHue baHka Ang pa3zbnoknMpoBKU UK NpeaoCTaBAeHUs HOBOIO
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MObunbHOro HoOMepa TenedoHa A9 MNOAKNYEHUS ero Kak [oBepeHHbIn HoMep TenedoHa.
PazbnokupoBka [JoBepeHHOro HoMepa OCYLLEeCTBSEeTCS TONbKO MO 3asBneHuio KnveHTa npu ero
NM4HOM obpaweHunun B MNoagpasneneHne baHka.

3awmmta MHPOpMaLUMM OT HECAaHKLUMOHMPOBAHHOro pAocCTyna - KOMMJIEKC MeponpusiTUi,
NpOBOAMMbBIX C LeNbl npeaoTBpalleHNs HEeCaHKUMOHMPOBAHHOMO KOMWPOBaHMUS, YHUUTOXEHMUS,
nckaxxenus, moandukaumm (nogaenkn), 610KMpoBaHna MHPOpPMaLUN.

NpeHTudumkaTop nosiyyartenss CpeacrtB — HoMep MO6UAbHOro TenedoHa nonydatens AeHEXHbIX
CpeacTB, MO3BONAKLWMIA OAHO3HAYHO YCTAaHOBWUTb MOJiydyaTens [eHEeXHbIX CpeacTB cpeau
onpefenieHHOro MHOXeCTBa K/IMEHTOB B BaHke WM onpeaennTb PEKBU3UTbI AN OCYLUECTBEHUS
nepeBofla AEHEXHbIX CPeACTB MNoJlyvyaTento Kak C MCNonb3oBaHWeEM cepBuca CucteMbl BbICTPbIX
nnaTexemn, Tak U ANns oCylecTBneHns baHKkoM BHYTpM6aHKOBCKOrO NepeBoja AEHEXHbIX CPeACTB.

KnueHT - dusnuyeckoe nmuo (pes3vaeHT WM HEpPe3UAEHT), He sABNswWeecs WMHAWBUAYANbHbIM
npeanpuvHUMaTesneMm, UMelollee cyeTa B baHke n 3aknoumBliee ¢ baHkoM [lorosop.

Komnpometauusa knroua UM - yTpaTta goBepus K TOMY, YTO UCMOJIb3yEMbIe KUK obecneynBatoT
6esonacHocTb MHpopMauun. K cobbiTmsaM, CBA3aHHbIM C KOMMpPOMETAUMEN KIIOYen, OTHOCATCS
cneaywouwme (BKAKYMUTENBHO, HO HE OrpaHN4YMBasICb):

- yTpaTta KJlo4YeBbIX 3/1EMEHTOB;
- yTpaTta K/Ilo4YeBbIX 31EMEHTOB C NOCNEAYIOLNM 0BHapyXeHWEM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noaospeHne Ha KonnpoBsaHue HOCUTENA
SJIEKTPOHHOI O K/4a,

- HapyLleHne NpaBu/ XpaHeHUS U YHUUTOXeEHMS (NOCNe OKOHYaHUA CpoKa AENCTBUSA) CEKPETHOIo
Knatoda JUM;

- BO3HMKHOBEHWE MOAO3PEHNI Ha yTeuKy MHDOPMaLUMnN UK ee ncKaxeHune B Cucteme;

- cnyyau, Koraa Henb3sd AOCTOBEPHO YCTAaHOBWUTb, UTO MPOU3OLSIO C HOCUTENAMU 3MEKTPOHHbIX
KJII0YEN, coaepx)allnuMm KIoYeByYo MHpopMaumio (B TOM YMcne cyvan, Koraa HocuTe b Bbllen
N3 CTPOS U AOCTOBEPHO He ONpOBEprHyTa BO3MOXHOCTb TOr0, YTO AAaHHbLIN GakT npousoLwen B
pe3ynbTaTe HECaHKUNOHUPOBAHHbIX AENCTBUIN 3/10YMbILLIEHHNKA).

KomnpomMeTauma noruHa v naponsa nmbo cpeacrBa NoJjiydeHUs ofHOpPa3OBbIX Naponem -
yTpaTa AOBEPUA K TOMY, UTO MCNOJIb3yEMbIE JTOTUH 1N Napo/ib nnéo CpeAacTBo Nony4vyeHnsa oaHOpa3oBbIX
naponeun obecneumsatoT 6e3onacHOCTb MHbOpMaLNK.

JlornH - undpoBon naeHTUbUKaTop KIMeHTa, reHepmpyembin baHkoM n coobwaembin KnmeHTy BO
BpeMsa perunctpaumm B Cucteme (npu 3aknouyeHum [oroBopa B ob6cnyxuBawlweM noapasaeneHum
BbaHka), nMbo B paMkax BbINOSHEHNSA 3anpoca KnneHTta, HanpaBneHHOro B baHk 4Yepes 3/1eKTPOHHO-
NporpaMMHbIA KoMmiekc (Npu nonyyvyeHnn KnMeHTOM NorMHa M napossi nocpeacTBOM 3MEKTPOHHO-
NpOrpaMMHOro TEXHMYECKOro KOMMeKkca).

Mo6unbHoe npunoxxeHuelé! - pepcua NHTepHeT-6aHKa AN MoO6UNbHBIX YCTPOWCTB Ha CMCTEMax
iOS n Android, goctynHa Ans yCTaHOBKM Ha oduuManbHbIX MHTEPHET NnopTanax KoMmnaHui App Store,
Google Play n Yandex.Store.

Mo6unbHoe yCTpOMCTBO62 — MOo6UNbHLIN TenedoH (CcMapThOH) UM MHOE YCTPOWCTBO, UMEelLlee
noctyn B IHTEpHET M NCNONb3yeMOe AN YCTaHOBKM Ha Hero MobuibHOFO NMpUIOXEHUS.

Hocutenb »snektpoHHoro knto4va (iBank 2 Key, USB-TokeH) - crneunanmsmpoBaHHoe
nporpaMMHoO-annapaTHOe YCTPOMCTBO, NOAK/IIOHAEMOE K KOMMbIOTEPHOMY YCTPOUCTBY KnneHTa yepes
nHtepdenc USB, € WHTErpMpoBaHHOW OMepaLMOHHOW CUCTEMOM CO BCTPOEHHbIM CpeaCTBOM
Kpuntorpadgunyeckon 3awmntbl nHpopmaunm (ganee — CK3WN), ceptudmunpoBaHHbIM B COOTBETCTBUU C
FOCT 28147-89, TOCT P 34.10-2001 n TpeboBaHmnamm depepanbHon cnyxbbl 6e3onacHocTn Poccum
K CK3U knacca KC2 u paspelleHHbIM K NpUMEHEHMUIO A5 peann3aumn GyHKUMn GopMMpoBaHUS n
nposepku JUM n wndposaHmsa nHdopmauunu.

O6cny)xuBarwulee nogpasaeneHue - otaeneHue, dpununan, onepoduc baHka, B koTopoe KnueHT
06paTUNCa C LUenbio 3aKiueHusa/ucnonHednsa Joroeopa Ha o6nyXunBaHue KINEHTOB — U3NYECKUX
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N1y B cucTeMe «MHTepHeT-6aHK».

OaHopasoBbli naponbi®® - nocnegoBaTeNbHOCTb CUMMBOJIOB, MoflydyaeMass C WCMONb30BaHUEM
cpeacTBa MosydeHUs O4HOPA30BbIX Maposiei U NpuMeHsieMasl KJIMEHTOM He 6osiee 0AHOro pasa Ans
NOATBEPXAEHUSA SNIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6UIbHOM MPUOXKEHUN.

OTKpbITbIA (NYy6sIMuHbLIA) kw4 UM - yHMKanNbHas NOCAeA0BaTENbHOCTb CUMBOJIOB,
aBTOMaTMyeckn dopMmuMpyeMass NporpamMMHbIMM  cpeacTBamMyu  CUCTeMbl  MNpU U3rOTOBJIEHMM
nonb3oBaTteneM CUCTEMbI 3aKpbITOro ko4va dUM 1 0AHO3HAYHO COOTBETCTBYIOLLAS STOMY 3aKPbITOMY
kno4vy. OTKpPbITbIN KNOY NpegHasHaveH Ans noATBEPXAEHUS NOASIMHHOCTM 3/1EKTPOHHON LUMdbpoBOW
NnoaAnMCU B 3/IEKTPOHHOM [OKYMeHTe, CchOPMMPOBAHHOM JaHHbIM nofib3oBateneM CUCTEMbl C
ncnonb3oBaHuem cpeacts 1.

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, FrEHepupytowee o4HOpa3oBbIe NMapoau.

Maponb - yHMKanbHasa nocneaoBaTebHOCTb CUMBOJ0B, ob6ecnevmsatowlas naeHtudbmkaumto KnneHta
B Cucreme nocpenctsoM BBeaeHMss B CuCTeMy BO BpeMS HACTPOMKWM poctyna. [MepBoHadasbHO
coobwaetca KnueHTy BO BpeMsi peructpaumm B Cucreme nyTteMm oTnpaBkn SMS-coobuieHnss Ha
MOBUNbHBLIN TenedoH KAMeHTa, B AasibHENWEM onpeaensieTca KnneHTom.

MoarBep>xaeHMe NOAJIMHHOCTU JIOFTMHA M Naponsa, ofgHoOpa3oBoro naponsa nau6o dUN -
NOMOXUTESNbHbIA pe3ysibTaT MPOBEPKM COOTBETCTBYIOLWMMKM CPeacTBaMM MNOANMHHOCTM JIOTMHA U
napons, ogHopa3oBoro naposas nnéo JLIM.

Cucrema 6bicTpbixX nnatexxeit (CBM) - umdbpoBoi cepBUC NnaTexHoOW cucteMbl BaHka Poccuuy,
NOCPeACTBOM KOTOPOro OCYLLECTBASETCA NepeBoj AEHEXHbIX CPeACTB Mexay du3nveckuMu nuuamu
- KAMeHTamun baHka v knueHTamm 6aHkoB-yyacTHuMkoB CBIl. Onepatopom CBIl 1 ee pacyeTHbIM
ueHTpoM saBnaetca baHk Poccun, onepaumoHHbIM U MAATEXHbLIM  KAWPUHIOBbLIM LEHTPOM —
HaunoHanbHasa cucrtemMa nnatexHbix kapT (AO «HCIK»).

Cucrtema «WUHTepHeT-6aHK>» (panee - Cucrema) - Cucrema AUCTAHUMOHHONO A0CTyna K
yCTaHOBNEHHOMY bBaHKOM nepeyHlo 6aHKOBCKMX onepaumii m  ycnyr B cetu WHTepHeT ¢
MCMOJSIb30BaHMEM JIOFMHA, Naposist U 0AHOPAa30Boro napons nmb6o UM npm nx Hanmumu.

CpeactBo noatreepxaAeHus 31 — N0rvH 1 Naposb, @ TakXKe 04AHOPa30BbIN Naponab unu UM npu nx
Hanumu.

CpeAacTBO NonyyYyeHus ogHOpa30Bbix naponei — OTP-TokeH (B c/iyvyae UCnonb3oBaHUs KnneHToM
OTP-TOKeHa) unn SMS-coobuleHne ¢ 0AHOpPa30BbIM NaponemM, otTnpasnseMmoe baHKOM Ha yKa3aHHbIN
KJINEHTOM HOMep MobunbHOro tenedoHa.

Ceptudukar - pacneyataHHbll Ha 6yMaxKHOM HocuTene cepTudukaT OTKpbITOro kawoda SLUIM
KnuneHTa.

CpeactBa JUMN - nporpammHble cpeacTtBa, obecneumBatowme peanusaumio xoTsa 6bl ogHON U3
cneaywowmnx dyHkunMnm — cospgaHme DUIM B 31€KTPOHHOM AOKYMEHTE C UCMOJSIb30BaHMEM 3aKpbITOro
kntoya DUIM, noaTBepXaeHne C UCMONb30BaHMEM OTKPbLITOro katoda UM noagNMHHOCTM 3NEKTPOHHOM
LuMdpoBO NOANMUCKU B /IEKTPOHHOM AOKYMEHTE, CO34aHMe 3aKpbITbIX N OTKPbITbIX KAto4ven DLM.

YuyactHuk CBIl - KkpeauTHas opraHusauus, sBASOWAsca OAHOBPEMEHHO MPSIMbIM YYacCTHUKOM
naaTeXXHoW cucTeMbl BaHka POCCUM M YYaCTHUKOM MAATEXHON cnucteMbl «Mup>», ncnonb3ytowas CbI1.

LlenocTtHOCTb D1 03HA4YaeT, YTO NOC/e CO34aHUSA 3/IEKTPOHHOI0 IOKYMEHTa U MpUMEHEeHUs cpeacTBa
NOATBEPXAEHUS 31EeKTPOHHOI0 AOKYMEHTa B COAEpXaHWe 3NEeKTPOHHOro AOKYMeHTa He BHOCMIOCb
HUKaKUX U3MEHEHWUNA.

dneKTpoHHas NoANUCb — MHPOPMaLUS B 3N1EKTPOHHOM dopMe, KoTopas npucoeamHeHa K Apyromn
nHdOopMaLnm B 3/1eKTPOHHOW dopMe (noagnucbiBaemMon nHdopMaumm) nam nHbiM 06pasom cBszaHa C
Takon wuHdoOpMaumern n KoTopas WCNOMb3yeTCcs ANs onpeaeneHus nauua, MnoAnUCbIBaoLWEro
nHdopMauuto.

SNeKTpPpOHHbIM AOKYMeHT (panee - 3[1) - [OKYMEHT, MNepefaBaeMbll KIMEHTOM B baHk C
ncnonb3oBaHneM CUCTEMbI, MOATBEPXKAEHHbIN KNMEHTOM NOCPEeACTBOM 3/IEKTPOHHOW NMOAMUCH.

3N - >SnekTpoHHas NOANUCb, peKkBM3UT D[, npeAHasHaYeHHbI ANa 3aWwumTbl AgaHHoro 2[4 oT
noafenkn, rnoslydeHHbI B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHua wuHdopmauum c¢
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NCMoJsIb30BaHMEM 3aKpbITOro katoda IUIM v nossonsowmii npuHnmatowenn CTopoHe y4oCTOBEPUTLCS B
LLe/IOCTHOCTM M aBTOpCTBe D[], a Takxke obecneunTb 3alumMTy OT noasiora Cc npMHmMMatrowen CTOpOHbI.
Cpok gencrteusa kntoder UM (OTKpbITOrO M 3aKpbITOro) cocrasnasieT 1 roa.

1.4. [Joctyn KnueHta B CUCTEMY OCYLLUECTBASIETCHA MPU YCIOBUM €ro yCrewHon naeHtndumkaumm.
NaoeHTndnkaumna KnueHta u ero goctyn k CucTteMe OCYyLLECTBASIETCS C MCMNOSIb30BaHWEM JIOTUHA,
napons u koga (O4AHOPA30BOro Mnapons), MnojJyyYyaeMoro nocpeacTteoM SMS-coobweHus wam c
ncrnonbszosaHmem OTP-TokeHa.

Mpwn 3akn4veHun [jorosopa npeacrtasutenem KnmeHrta, A4eNCTBYIOWMM Ha OCHOBAHMM HOTapuasibHO
yAOCTOBEPEHHOM O0BEPEHHOCTU, coAeplkaller ycnoBme O HeobxoaMMOCTM akTuBaumm KiveHToM
aoctyna B Cucremy, nepBuYHbI goctyn KnneHta B CUCTEMY MOXET OCYLECTBAATLCS TOJSIbKO nocse
aktuBaumm KnmeHtoM pgoctyna B Cuctemy nyteMm obpaweHums KnumeHta B baHk ([enapTtameHT
OVNCTaHLUMOHHOIo 06CNy>XnBaHMA 1 Npoaax) nNpu yC0BMK €ro yCrnewHom naeHtndukaunm.

1.5.164 CoBeplueHune onepaumm B Cucteme n B MO6MUIbHOM MPUSIOXKEHUN KNIMEHT NOATBEPXAAET OAHUM
n3 cnegyowmx cnocobos:

1.5.1. JlornHom un Maponem, BBegeHHbIMM KnneHToM npu Bxoae B Cuctemy miam B MobunbHoe
NPUIOXKEHMNE;

1.5.2. JlornHom un Maponem, BBeaeHHbIMM KnneHTtoM npu Bxoge B Cucrtemy mnm B MobunbHoe
npunoxeHme n O4HOPa30OBbIM NMaposieM.

HeO6XOLI,VIMOCTb noaATBEPXAEHNA onepaunn, OAHUM N3 YKa3daHHbIX B HACTOAWEM MNYHKTE
cnocobomM, onpeaenseT baHk n goBoAUT AaHHYO MHPOpMauuto Ao KnneHTta nyTém eé otobpaxeHus B
Cucrteme nnn B MOGUNBHOM NPUNOXEHUN A0 COBEPLUEHMS Oonepaumu.

1.6. [lepeueHb gocTynHbIX No CuCTEME YCNYr U onepaunii, a TakxXe Ux JIMMUTbI 3aBUCAT OT cnocoba
NnoATBEpPXXAEHMSA onepauuu.

2. Mpeamert AloroBopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMOSIb3yeMble BO B3aMMOOTHOLLIEHUAX Mexay baHkoM n KnuneHTom
3/, noaTeepxaéHHble KAMEeHTOM C UCMOIb30BaHMEM 31EeKTPOHHOM NoanmMcn B COOTBETCTBMKM € N. 1.5
JloroBopa, NoAroToB/EHHbIE M MepeAaHHbie C NMOMOLWb NporpaMMHoro obecnevyeHnss CucTembl B
COOTBETCTBMM CO BCeMM npoueaypamum 3awmTbl UHPOpMaUMKM, NpeasycMOTPEHHbIMKM [1OroBOpoM,
OpUANYECKU IKBMBANEHTHbI AOKYMEHTaM Ha 6yMaxXHOM HocuTene, noanncaHHbiM CTopoHamu.

CTopoHbI Npu3HatT, 4To D[, noaTBepXAeHHble KNMEeHTOM C NCNofb30BaHWe 31eKTPOHHON NoANMUCK B
COOTBETCTBUM € noan. 1.5 HacToAawmx Ycnosun u nepenaHHble B BaHK paBHO3HauHbl (B TOM yucne
UMEIOT PaBHYIO OPUANYECKYIO CUY U A0KA3aTeNbCTBEHHYIO CUAY) aHanOrM4YHbIM N0 COAEPXAaHUIO U
CMbIC/lY AOKYMeHTaM Ha 6yMaXXHOM HOCuTene, COCTaBfIEHHbIM C COOTBETCTBMM C TpeboBaHUAMM,
npeabsaBAsSeMbIMU K AOKYMEHTaM TakKoro poga, M noAnuMCaHHbIM COBCTBEHHOPYYHOMW MNOAMUCHIO
KnueHTa, u ABNSIOTCA OCHOBaHMeEM ANns npoBeaeHns baHKOM onepaumnin n coBepLlleHns UHbIX A4eNCTBUN
no pacnopsiXxeHuto KnuneHTa.

2.2. CTOpOHbI NpU3HAIOT, 4YTO Ucnonb3lyemas Cuctema SABNAETCA AOCTAaTOYHOM Ansa obecneyeHus
HagexHon paboTbl nNpu npueme, nepepadve, obpaboTke U XpaHeHUW MHGOPMaAUMKU, a TakxXe Ans
3aWwmnTbl  uHdopMaunm, obecneumsarollen pasrpaHuyeHuve [ocTtyna, wudpoBaHWE, KOHTPOSb
LenoCTHOCTN, UK crnocobbl  MoOATBEPXAEHUS  onepaumii  AOCTaTOYHbl  AnAd  3aWwuTbl  OT
HECaHKLUWOHMPOBAHHOrO A0CTyna, MNOATBEPXAEHUSA MNOAIMHHOCTM U aBTopcTBa D[, a Takxe And
paspelleHns KOHMOANKTHbIX cuTyaunii no HUM. CTOPOHbI AOBEPSAOT WUCMNOAb3YEMOMY MPOrpamMMHOMY
obecneyeHuno CUCTEMBI.

KnneHT NoHMMaeT 1 cornawaeTca € TeM, YTo Aoctyn B CUCTEMY OCYLLECTBASIETCS NOCPEACTBOM CETU
NHTepHeT. KNMeHT HacTosIlWMM NOATBEPKAAET, YTO OH MOHUMAET U COrnallaeTcs C TeM, 4YTo CeTb
NHTepHEeT SBNsieTC He3alWMLWEHHbIM KaHalloM CBSI3M, W COrflallaeTcsl HECTU BCE PUCKU, CBSAI3aHHbIE C
BO3MOXHbIM HapyleHMeM KOHMUAEHUMANbHOCTU U LUENOCTHOCTU WHpopMaumn (BO3MOXHbIM
HEeCaHKLMOHUPOBAHHbLIM AOCTYMNOM TPETbUX JINLL) MPKU ee nepeaaye C UCMoJsib30BaHMeM ceTn NHTepHeT.

HacTtosawmm KnueHT 3aBepsgeT, YTO NOHUMAET U COrflaceH C TeM, YTO OH CaMOCTOATENbHO HeceT BCe
PUCKUW, CBSA3a@HHbIE C TMOJIYYEHWEM YCAyr NO opraHum3auum pgoctyna K cetn WHTepHeT un ee
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NCMNONIb30BaHMIO, B COOTBETCTBUM C AOrOBOPOM Mexay KNMEeHTOM M NMOCTaBLUMKOM YKa3aHHbIX YCIyr
NHTepHeTa (NnpoBanaepom).

2.3. CtopoHbl obMeHumBatoTCca [ Ana ocywecTsaeHus onepaumii no cyetam KnmneHta, Kkpome TOro,
CtopoHbl obmeHuBatoTcs 3 B paMkax [loroBopa KOMMJEKCHOro 06CyXuBaHUSA, a TakKXe npwu
3aKAKYEHNN, NCNOSTHEHUN, N3MEHEHUU N PACTOPXEHUN KPpeaUTHbIX AOrOBOPOB.

2.4. B cnyyae odopmnenuns KnmeHTOM [OKYMEHTOB Ha MogksatoyeHune kK Cucreme yepes
obcnyxuneatowee nogpasaeneHne, baHk obecneumBaeT npu pernctpaumm Knmenta B Cucrteme goctyn
KO BCeM cyeTaM KnumeHTa, OTKpbITbIM B noAapasaeneHnsax baHka Toro xxe permoHa, rae ocyLwecTBaseTcs
noaknto4veHme Kk Cucreme. He gonyckaetcs noakntodeHme kK CUcTeMe CYETOB, OTKPbITbIX Ha MMS
TpeTbero Auua, pacrnopsiXxeHue KoTopbiMn KAMeHT oCcyLecTBASeT Ha OCHOBaHMM LOBEPEHHOCTU UK B
CUy 3aKOHa.

Mpun oTKpbITUN KnneHToM HOBOro cyeta B BbaHke AaHHbIA cYeT NoAKoYaeTcs K 06CnyXmMBaHUO B
Cucreme.

2.5. B cnyyae nogkniodveHna KnunmenHta Kk CucrteMe nocpeacTBOM 3/EKTPOHHO-MNPOrpaMMHOro
koMmnnekca, baHk obecneumBaer npu peructpaumn Knuenta B Cucrteme [OCTYyn K Cneayowmm
npoaykTamMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHus KnnMeHToOM npu nogkatodeHnmn k Cucreme Homepa tenedoHa, paHee
3aperucTpmpoBaHHoro B baHke, KnneHTty, no ero Bbibopy, MoxeT 6bITb NpeaocTaB/ieH AOCTynN:

- KO BceM cyeTaMm KnueHTa, OTKpbITbIM B noapasfeneHunsix baHka Toro e pernoHa, rae
OCYLLEeCTBASETCS NnoakntoveHne Kk Cucrteme. He gonyckaeTtcs noakaoveHne Kk Cucteme c4eToB,
OTKPbITBIX Ha WMsI TPeTbero nuvua, pacrnopshkeHue KoTopbiMM KnneHT ocylwecTBnser Ha
OCHOBaHWKN AOBEPEHHOCTU UM B CU/Y 3aKOHa;

- K KapTe KnneHTa, NnocpeacTBOM KOTOPOM KNMeHT 6bis1 aBTOPU30BaH NpW 3anpoce Ha noayyeHune
nornHa/naponsa 4epes 3/eKTPOHHO-NPOrpaMMHblin  KoMmnnaekc. OcTanbHble cyeTa/npoayKTbl
KnneHTa nogkntoydatotcss K CucteMe Tonbko npu obpawennn KnmeHta B nogpasaenenme baHka
B COOTBETCTBUM C noAn. 2.8 HacToAwmxX YCIoBUi.

2.5.2. B cnyyae ucnonb3osaHusa KnneHToM npu noakntoveHmn Kk CucTtemMe HOBOro Homepa tenedoHa,
He 3aperncTpupoBaHHoro B baHke, KnueHTy MoxeT 6bITb NpeAocTaBfeH AOCTYN TOAbKO K 6aHKOBCKOM
KapTe, NOCPeACTBOM KOTOPOM KAMEHT 6blal aBTOPU30BaAH MNpuU 3arnpoce Ha nosydyeHune nornmHa/napons
yepes 3/1eKTPOHHO-MPOrpaMMHbI KoMinekc. OcTanbHble cyeTa/npoayKTbl KnveHTa nogknoyatTcs K
Cucteme TONbKO Npu obpaweHun KnueHTa B nogpasgefnieHve baHka B coOTBeTCTBMM C nogn. 2.8
HacTosALWMX YCNOBUN.

2.6. B cnyyae nogkntoyeHunsa KnmerHta kK Cucreme no A0BEPEHHOCTU, KNMEHT HeCeT OTBETCTBEHHOCTb
338 KOppEeKTHOe yKa3aHue B AOBEPEHHOCTW HoMepa cBoero MobunbHOro TenedoHa, Ha KOTOpbIA
BaHkoM byaeT HanpasnATbCA MHMOPMaLUNA B paMKax HacToswero [lorosopa.

2.7. Mpwu 3akpbiTun KnmeHToM cyéta B BaHke A0OCTYyn K BO3MOXHOCTM COBEPLUEHMSA Onepauuin B
Cucrteme no gaHHOMy CYETY baokunpyeTcs.

2.8. MN3MeHeHMe Tuna AOCTyna K OTAENbHbIM CYHETAM KJ/IMEHTA NpoM3BOAUNTCA HaA OCHOBAHUU
3aaB/1IEHUA, Od)OpMJ'IﬂEMOFO KnneHtoM npwu O6an.I,EHVIVI B noapasgeneHuve baHka TOro e permvoHa,
rae oCyuwecrtB/iga/10Cb NOoAKTIOHEHNE K Cucreme.

2.9. K/MEeHT B COOTBETCTBUM C NYHKTOM 4.3. lNonoxeHua baHka Poccmun ot 19.06.2012 r. N° 383-1
«0O npaBuiax ocyLwecTBAeHUs nNepesoja AeHEeXHbIX CpeACTB» AaeT CBOE corslacne Ha MCNofib30BaHue
NoeHTndurkaTopa nonaydatens Cpeacrs, MNO3BOMALWEro OAHO3HAa4YHO YCTAaHOBUTb HOMEp ero
6aHKOBCKOro cyeTa, OTKpbITOro B baHke, npu coseplleHnn B Nonb3y KnneHTa AeHeXHbIX NepesoaoB
nocpeactsoM CBI1. 3auucneHne geHexHbIX CPeAcTB OCYLUeCTBASeTCcs No nepesojaM MNocpeacTBOM
CblN Ha 6ankoBckumit cdeT KnmeHta no UaeHTudukatopy nonydatens cpeacrts, MNO3BOMSKOLEMY
OAHO3HAYHO YCTaHOBWUTb HOMep 6AHKOBCKOrO cyeTa nosiyyaTenss cpeacTB M MHOM MHGOpMaumu o
nonydyaTene cpeacTs.

B kauecTtBe gpeHTndukaTopa nonyvartens cpencrs ucnonbsyerca AHT KnneHTa.

KnneHT MOXeT oTKasaTbCa OT WCMNOoSb30BaHMSA/BOCCTAaHOBUTb WCMNONb30BaHWe WaeHTudunkaTtopa
nonydyaTensa cpeacTs, NoAaB COOTBETCTBYHOWee 3asaBseHne nocpeacrtsom CBI.

2.10. KnwueHT pgaet cornacue Ha 06paboTkKy nepcoHanbHbIX AaHHbIX B NOpsiAKe,
npeaycMOTPEHHOM 3aKoHOA4ATeNbLCTBOM Poccuinckon denepaunu, BKIOYaa nepenadvy nepcoHanbHbIX
AaHHbix AO «HCIMK>», YyactHmukam CBI1, nony4yaTento, a Takxke Ha 06paboTKy nepcoHanbHbIX
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DaHHbIX AO «HCIK», YuyacTHukamum CBI1, nnatenbwmkaMmm 1 nonydatensaMm no nepesony AeHeXHbIX
CpeacTs.

KnneHT pgaeT cornacve Ha nepegaudy ceegeHun o HeM AO «HCIMK», YyactHmkam CBI, knmeHTam
YuacTtHukos CBI1 (nnatenblinky).

3. OcHoOBHbIe ycsioBusa [loroBopa

3.1. 0O6wmen 3[ mexay CtopoHamm un obsizatenbctBa CtopoH no 3/, BbiTekatouwme 13 [orosopa,
Ha4MHaT AENCTBOBATb C MOMEHTa noaknt4veHns Knmenta k Cucreme.

3.2. baHk He npuHuMaeTr Kk o6paboTrke n wucnonHeHuto 3O, o0dOpPMIEHHble C HapylleHueMm
TpeboBaHMI, YCTAaHOB/IEHHbIX [1OroBOpPOM.

3.3.  2[ 3anonHserca KnneHToM ¢ noMoLwbio NnporpaMMHoro obecrneyeHns CUCTEMbI, 3arpy>Kaemoro
c canTa baHka https://ibank.rncb.ru, cornacHo HanmeHoBaHusAM nonen J.

3.4. KnueHT nepepaeT Ha o06paboTky u ucnonHeHume B baHk no Cucteme 3[1, COCTaBAEHHbIA U
NoATBEPXXAEHHbIN 3NEKTPOHHOM Noannceto (B COOTBETCTBMM € noan. 1.5 HacTtoawmx Ycnosui).

3[l, cocTaBneHHbIA W nepedaHHblin B bBbaHkKk B cooTBeTCcTBUM C TpeboBaHmsMu [oroBopa w
NOATBEPXKAEHHbIN 3NEKTPOHHOM NOAMUCLID B COOTBETCTBMM C noan. 1.5 HacTosawmx Ycnosun,
npu3HaeTcs odopMieHHbIM WU HanpaBneHHbIM B BaHk KanmeHToM M He MoxeT 6blTb OCMOopeH uau
OTBEPrHYT CTOpOHaMVI VI/VIJ'IVI TPETbUMU NNLUAMUN NN 6bITb NMPpuU3HaHbI Heﬂ,eVICTBMTeﬂbeIMM TONTbKO Ha
TOM OCHOBaAHWW, 4YTO OHW NEp€EnaHbl B BbaHK Cc mncnonb3oBaHMEM CVICTeMbI, KaHanoB A0CTyna wuniun
odopMeHbl B 91eKTPOHHOM Buae.

3.5. CtopoHbl npu3HawT, 4yTto D[, noaTBepXAeHHble K/AWEHTOM 3/eKTPOHHOW MoANUChbID B
cooTBeTCcTBUM € noan. 1.5 HacToswmnx Ycnosuii, nepegaHHble B baHk KnmneHtom:

- YAOBNETBOPSAOT TpeboBaHNIO COBEPLUEHMS CAENKN B NMPOCTOMA NUCbMEHHON dopMe B Cryyasx,
npeaycMoOTpeEHHbIX ﬂGVlCTBytOLLl,VIM 3aKOHOAAaTENbCTBOM, U BNEKYT HOpUaANYECKME nocneacrteumd,
aHasIornyHbIE NOCNEeACTBUAM COBEpPLLUEHUS AOroBOPOB (CAENOK), COBeplIaeMbiM C (pU3M4eckum
npuUCyTCTBMEM Nnua (B3anMHOM MNPUCYTCTBUM NnL), coBepliatowero (CoBepLuaroWmnx) Caenky;

- MOryT 6biTb NpeAcTaBfieHbl B KauyecTBe [l10Ka3aTeNbCTB, pPaBHOCWUJIbHBLIX MUCbMEHHbIM
[lOKa3aTeNbCTBaM, B NopsAKe, NpeayCMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoit degepaunn,
NMpu 3TOM AOMNYCTUMOCTb TaKMUX A0KA3aTE/IbCTB HE MOXET OTPULIATLCS TONIbKO Ha TOM OCHOBaHUMU,
YTO OHM MpeACTaBneHbl B BuAe I unm pacneyaTok Ux KOMuii.

3.6. MepeyeHb AOCTYNHbIX N0 CUCTeMe yCayr u onepauunnm, ux TMMUTbI U Cnocobbl NOATBEPXAEHWS,
YCTaHOBJIEHHbIE B COOTBETCTBUM C noan. 1.5 HacTosAWKMX yCNoBUiA, YTBEPXAAOTCS NpMKa3oM no baHky
N OENCTBYKOT C AaTbl, YCTAaHOBJIEHHOW npuka3oMm no baHky. BaHk BNpaBe W3MEHATb MNepevyeHb
AOCTYynHbIX No Cucteme ycnyr v onepauun, X IMM1UTbl 1 cnocobbl MOATBEPXKAEHNS C YHETOM pPa3BUTUS
Cucrtembl. MIHpopMaumss o nepedyHe AOCTYMNHbIX No CucTteMe ycnyr v onepauuin, ux amMmutax U
cnocobax noATBepXKAEHUS, a Takxe 06 Mx M3aMeHeHun pasMellaeTcs Ha oduumanbHOM web-cante
BbaHka B ceTn HTEepHET no agpecy: WwWw.rncb.ru 1 Ha MHMOPMaLMOHHbIX CTeHAAX B NoApasaeneHmnsax
BaHka.

3.7. bBaHk BnpaBe NpMoCcTaHOBUTb 06MeH 31 ¢ KnneHToM B COOTBETCTBMM C [JOroBOpOM, YBEAOMUB
06 a1oM KnuneHTa.

3.8. bBaHk B aBTOMaTM4YeCKOM pexume npu nonydeHuun ot KnmeHTa 3/ ocywecTBASET NPOBEPKY Ha
NOAJIMHHOCTb 3/1EKTPOHHON NoAnUCK (NIOFMHA M Napons, a TakXe Ha MOAMIMHHOCTb OAHOPa3oBOro
naponsa nné6o SUIM npu nx Hanuuum) n NpucyTcrene obaszatenbHon MHboOpMaumn B nonax 3/, Ha
NpaBU/IbHOCTb OTPa)XXe€HMUS HOMepa CYeTa, a TakXe NpPoBOAUT Mpouvne NMpPoOBEPKM B COOTBETCTBUU C
npuHATOM B bBaHke TexHonormen ([OCTAaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe KnueHwTta ans
npoeeaeHUs onepauMm C Yy4yeToM Komuccmum bBaHka, cooTBeTCcTBME NpOBOAMMONM onepaunu
TpeboBaHMSAM AEUCTBYIOLEro 3aKOHOAATENbCTBA U Ap.).

3.9. WHdopmauma ana KnueHta o pesynbraTax o06pabotkm mn mcnonHeHmsa nmbo o6 oTkase B
06paboTke 1 ncnonHeHnn 3 oTpaxarTcs B CTpoke cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnneHta baHK MOXET BblaaTb eMy 0(OPMJIEHHbI B COOTBETCTBUWN C MPUHATOMN
TEXHONOrMENn [OKYMeHT Ha 6yMaxHOM HocuTene, noaTBepxpakowmin npuHatve baHkoMm
oTnpassieHHoro KnmeHTtom 3/] € yKasaHMeM ero craTyca.

3.11. OTt3biB O[], nepeaaHHoOro Ha 06paboTKy M UCMonHeHue, ocyuecTBnsetcd KnneHToM Ha
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OCHOBaHMW HamnpasaeHHoro B baHk coobuweHunsa no Cucreme.

3.12. 2 noanexwuT OT3bIBY, €CNIM Ha MOMEHT NoJjlydyeHunss baHkoM coobuleHus KnmeHTa 06 oT3biBe
2/[ ewe He ucnonHeH. MNpu 3ToM baHK OTKMOHAET D[ U He NPUHMMAET ero K ucnonHeHuw. Ecnu 3/
yXe ucrnosHeH baHKoM, TO OH He NMoAJsIeXuT 0T3bIBY, 0 YeM baHk nssewaet KnneHTta cooblieHnem no
Cucreme.

3.13. [doctyn KnneHTty Kk CuctemMe npenocrtaBaseTcs KPYrioCyTOUYHO 3a MCKIYEHMEM BPEMEHU Ha
TexHunyeckoe obcnyxmpaHne Cuctembl. ObpaboTka u mcnonHenme 3/, nony4veHHbIX no Cucreme,
nponsBoamMTcsa baHKOM B COOTBETCTBMW C YCTaHOB/EHHbIM B baHke nopsakom obpabotkm 2 u
HOpPMaTUBHbIMKN AOKYMeHTamMun baHka Poccuu.

3.14. Psap 6aHKOBCKMX onepauun npoBoanTcs BaHKOM B aBTOMaTU4yeCKOM pexnMe U Ux coBeplieHmne
KnnMeHTOM BO3MOXHO KPYr/0CyTOYHO. [lepeyeHb yKasaHHbIX B HACTOSLWEM TMyHKTe onepauni
nybnmnkyetrca Ha odwuumanbHoM web-cante baHka B ceTm WMHTepHeT no agpecy www.rncb.ru um
pa3MeLlarTcs Ha MHPOPMALMOHHBLIX CTeHAAX B nogpasaeneHnax baHka.

3.15. MMpwu obpaboTke I3[, nonyyeHHbIXx No Cucreme, onpeaensitolMM BpEMEHEM SBMISAETCS TeKyllee
BpeMs, yCTaHOBNeHHOe Ha CUMCTEeMHbIX Yacax annapaTHbIX cpeacts baHka.

3.16. Tpn BO3HMKHOBEHMW BHELWTATHbIX CUTyaLunii, CBA3aHHbIX ¢ paboTton Cuctembl, KnneHT aonxeH
He3aMeanTenbHO U3BeCTUTb 06 3TOM BaHK M MNpUHATb pelleHue OTHOCUTENbHO AasibHenLlero
ncnonHeHna 34 (B aToM cnyyvae KnueHT fonxeH npefoctaBuTb B BaHK AOKYMEHT, OPOpPMIEHHbIN Ha
6yMa>xxHOM HocuTene B ycTaHoBNEeHHOM BaHKOM nopsiake).

3.17. CnpaBo4yHoO-uHpopMaunoHHole ™MaTepuanbsl (Tapudbl baHka, wnHdbopmaums o nopsake
noaK/oYeHns K obcnyxxmeaHuo B CuCTeMe, 0 HOBbIX ycyrax) nybnmkyTca Ha oduumanbHOM web-
canTte baHka B ceTu WHTepHeT no appecy: www.rncb.ru n pasmewatrTca Ha MHEPOPMALMOHHBIX
cTeHaax B obcnyxkmeaowmx nogpasaeneHnax baHka.

3.18. 3a obcnyxuBaHme B CuUCTEME WM OKasaHWe YyCayr Mo c4yeTaMm B3MMaeTCsa exeMmecsa4yHas
aboHeHTCKas niaTa B pa3Mepe, YCTaHOB/IEHHOM AencTByowmnMn Tapudamm baHka.

3.19. KnueHT onslaumBaeT exemecssyHyt aboHeHTcKyto nnaty 3a obcnyxmBaHme B Cucrteme B
cnepylouwlem nopsiake:

- KOMUCCUA 3a nepuog C gaTtbl nogknodeHna KnneHta K Cucreme no AaTy OKOHYaHWU4 TeKyLllero
KaneHgapHoro Mecsua 06CJ'IY)KVIBaHVI9| CNMUCbIBaeTCA B AaTy NoAKMIO4YEHUA KnuneHnTta Kk Cucteme;

- KOMUCCUA 3a nocnepyrowmne mecsubl 06Cy>XuBaHUSA CrUCbIBaeTcs B MepBbii pabounii AeHb
Mecsiua 3a TEKYLLUMA KaneHAapHbIn Mecs.

OnnaTta ocyuwlecTBnsieTcs nyTemMm cnmcaHms baHKoOM geHeXxHbIX cpeacTs co cyeTta KnneHTa B baHke Ha
OCHOBaHMU Nnopy4veHusa KnueHTa, cogepxauwerocs B 3asasneHmm KnuenTa.

Mpn cnucaHmn cyMMbl abOHEHTCKOW niaThl CO cYeTOB KnneHTa, OTKPbITbIX B MHOCTPAHHOW BantoTe,
BaHK cnucbiBaeT AeHeXHble cpeacTBa cornacHo 3aasneHuto KnneHTta, KOHBeEpPTUpYS No Kypcy baHka
Ha [JaTy coBeplleHns onepauun. Npu 3TOM BCe PUCKU MO KOHBEpTaUun nexat Ha KnueHTe.

3.20. B cnyuae pacrtopxeHus KnveHToMm [loroBopa Ha OCHOBaHMW €ro 3asiBfieHus yrnjiadeHHas
aboHeHTCKas niaTa Bo3BpallaeTcs 3a BblYeToM dakTMyecknx 3atpaT baHka.

3.21. YpepxaHue exeMmecs4yHOW aboOHEeHTCKOMW nnaTbl 3a nosb3oBaHue CUCTEMOM BO BpeMs
610KMpOBKM AOCTyna nNo uHuuuatuee KraneHTa npoAo/XaeT OCYLWeCTBAATbCS B COOTBETCTBUU C
Tapudamn baHka.

3.22. B cny4dae OTCyTCTBUA (HepocTaTka) AEHEeXHbIX CPeACTB Ha cyeTax KnmeHTa Ansd cnucaHus
exemecsa4yHon aboHeHTCKOM nnaTtbl baHk 6nokupyeT goctyn KnueHTta Kk CucrtemMe C O4HOBpPEMEHHbIM
npekpaweHneM yaepxxaHusa exeMmecsyHo aboHeHTCKOM nnaTbl ¢ Mecsua, CefylLwero 3a MecsueMm
OTKJTI0UYEHUS.

3.23. bBaHK He oCyLlecTBASEeT onepaunun no CUYETy B Criydae OTCYTCTBUS UM HedoCTaTKa AeHEeXHbIX
CpeacTB Ha cyeTe ANs NpoBeAeHns onepaunm n/mnm onnatbl KOMUCCUN.

3.24. [eHexHble cpeAcTBa B CYET onnaTbl KOMUCCUMWM 3@ YC/Yyrun, cBsi3aHHble Cc obpaboTkon u
ncrionHennem 3 KnueHta, cnucobiBaoTca BaHKoOM co cyeTa, N0 KOTOPOMY MNPOBOAUTCA orepauus, B
MOMEHT COBepLUeHUs onepauuii Ha OCHOBaHuWM 3asBneHus KnueHTa B pa3Mepe, YCTAHOB/IEHHOM
aencreytowmnmm Tapmudammn baHka.
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3.25. B cny4vae BO3HUKHOBEHMUS CMOPOB, CBA3aHHbIX C NOAJIMHHOCTbIO 3], ucnonHeHHbIX B Cucteme,
CTOpOHbI pYKOBOACTBYIOTCS M. 6 HACTOALWMX YCTOBUMA.

3.26. bBaHK He HeceT OTBETCTBEHHOCTM 3a yLwwepb, BO3HUKLLNI BCNEACTBUE UCMOJIb30BaHNS TPETbMMU
MuaMu gencTeytowen 3/1eKTPOHHOM noanucu KnuvexTa.

3.27. B cnyvae oTkasa KnueHTa OT ncnosb3oBaHus [JoBepeHHOro Homepa TenedoHa aAeicTBue
JloroBopa npekpawiaeTcs.

3.28. B cnyuyae yTtpaTtbl MobunbHOro ycTtpomcTea ¢ [loBepeHHbiM HOMepoM CucrtemMa «MHTepHeT-
6aHk») noanexmnTt 6N10KNPOBKE Ha OCHOBaHWM 3asiBNeHns KnneHTta npu ero obpawieHnm B
noapasaeneHne baHka.

[ns BO306HOBNEHUS PaboTbl C UCMOMb30BAHMEM AUCTAHLMOHHBLIX KaHaNoB 06CnyxunsaHus KnveHTy
HeobxoAnMo 06paTuTbea B MoapasaeneHne baHka ans npefocTaBneHns HoBoro [loBepeHHoro HoMepa
TenedoHa.%®

3.29. YcnoBua ocyuwecTtsneHms baHKOM nepeBofa [AEHEeXHbIX CPeACTB Ha CYET, OTKPbITbIA B
cTopoHHeM 6aHke, ¢ ucnosb3oBaHmem CbIl:

- NepeBoA AeHEeXHbIX CpeAcCTB ocylecTBasieTcs B pybnsax Poccuiickon depepaumu;

- rnepeBoa AEHEeXHbIX CpeACTB OCYLECTBASETCA Mexay cyeToM KnueHTa nnaTenblmka U CYETOM,
OTKpbITbIM B CTOPOHHEeM 6aHKe M Ha3Ha4yeHHbIM 4059 uenen wmcnonb3oBaHuma CBI nonydyatenem
OEHEeXHbIX CpeAcCTB ANA  3a4YUCNEHUs  [AEHEeXHbIX CpPeacTB MO YMOMYaHMIO MNpU  yKasaHuu
NaeHTndurkaTopa nonyyvartens cpeacTts;

- npn ykasaHmn KnueHtoM WaeHTudumkatopa nonydyatens Cpeacts MCNONb3YOTCA AaHHble,
npepoctasneHHble CBIM no dakty ux nepepgaum B CBI1 6aHkoM-nonyyatenem — ydactHukom CBIT.
Hannumne/oTcyTcTBME cornacmsa nosydvaTenst AeHEeXHbIX CPeaCTB Ha 3auucieHne AeHEeXHbIX CPeacTs
Ha ero cyeT C ucnonb3oBaHueM NaeHTudurkaTopa noaydaTtens CpeacTs yCTaHaBanBaeTcs 6aHKOM-
nony4vaTtenemM, Npu HenoATBEpPXAeHUN BaHKOM-NoAy4YaTeNieM HaIMUYMNS YKA3aHHOIO COrflacus, a Takxe
B C/ly4ae Hanuuus MHbIX OrpaHUYeHni, YCTaHOBAEeHHbIX HaHKOM-nonyyaTesneM No cHeTy nosy4varens
AeHexHbix cpeacts, CbI nHdopMmpyeT BaHk 06 OTCYTCTBUM BO3MOXHOCTM MpPOBEAEHUS onepaunn,
BaHk oTka3sbiBaeT KnMeHTy B OCyLEeCTBIEHNUM NepeBoia AEHEXHbIX CpeaCTB.

- no dakTy nonydyeHus baHkom ceegeHuin ot CbI, baHk npepocrasnsetr KnueHTty-

naaTenblMKy cBeAeHUs A8 npoBepku (BKAKOYas, HO HE orpaHMYmMBasiCb): HoMep HaHKOBCKOro
cyeTa nosydaTens AeHeXHbIX CPpeacTB, HaMMeHoBaHue 6aHka-nony4dartens, damMmnums, nms,
oT4yecTBO (NpW HaNMYMK) NonyvaTens AeHeXHbIX CPeaAcTB (CBeAeHUs MOryT NpeaoCcTaBNsaTbCsa B
MaCKMpOBaHHOM BUAE);

- B CNly4yae ycnewHon nposepku KnneHToM npeaoctaBneHHbIX cBeaeHui, KnueHT nepepaet B baHk
2 cornacHo nyHKTy3.5. [lpunoxeHuns 15 «[lopsgok  OCyWeCcTB/ieHUS  31eKTPOHHOro
AOKyMeHToob60poTa Npu ANCTAaHLMOHHOM 6aHKOBCKOM ob6cnyxnsaHun ¢pusmyeckmnx nuy B PHKB baHk
(NAO)» k Mpasmnam KBO.

3.30. Mpu ncnonb3oBaHun NaeHTudurkaTopa nosyyvatesnsa naartexa npegnosiaraercs, 4To noay4daTesb
OEHEeXHbIX CpeacTB, NpeAoCTaBu niaTenblUmnKy CBeAeHUs 0 HOMepe CBOEero

MobunbHoro TenedoHa Ans ncnonb3osaHusa CBIN n Bblpasua cornacme Ha

nonydyeHune nepesoaa AEHEXHbIX CPEeACTB.

4. MpaBa n o6a3aHHOCTN CTOPOH
4.1. bBaHk obsa3yeTcs:

4.1.1. Mogkntountb KnneHta k Cucteme B AeHb obpalleHns B obcnyxuBarwlee nogpasaenerme (npm
3akndeHnn [loroBopa B obcnyxuBaloweM noapasgeneHnmn), nmbo B AeHb BbINOAHEHUA KnneHToM
3anpoca Ha perucrtpauuto B CucreMe € UCMOMb30OBaHMEM JIOFMHA U napons, nonydeHHoro KnneHTom
nocpeacTBOM 3/1IEKTPOHHO-NPOrPaMMHOIr0 TEXHUYECKoro kommnnekca (npu 3aknwyeHumu [oroBopa C
NCMONIb30BaHMEM 3JIEKTPOHHO-NPOrpaMMHOro KOMMAEeKca) MNpu BbIMONHEHUU KNMEHTOM yCnoBui
Jorosopa.

4.1.2. MpuHMMaTb K WCMNOMHEHUIO, C y4deToM TpeboBaHuMin noan. 2.4-2.5 HacTosawmx YcCroBun,
nony4deHHole oT KnneHTta no Cucreme 371, opopMaeHHble 1 3aBepeHHbIE B COOTBETCTBMU C YCIOBUSMU
Jorosopa.

4.1.3. O6pabaTbiBaTb 3[] B CTPOroM COOTBETCTBUM C YCTAHOB/IEHHbIMWU HOPMaMu, TEXHUYECKUMMU
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TpeboBaHMAMN, CTaHA4aApTaMM, MHCTPYKUMSAMU BbaHka Poccmn, baHka n [JoroBopoM.

4.1.4. NHdopmmpoBaTb KnneHta 06 oTkase B 06paboTke nnm ncnonHeHnm 3/, npmHatoro ot KnveHTa
no Cucreme.

4.1.5. Mpepoctaenatb KnneHty nHdopmauunto no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBuiibHOW 3Kcnyataunmm Cucrtemsl.

4.1.7. ObecneumBaTb 3aWwnTy oT HEeCaHKLMOHMPOBAHHOIO pocTtyna 7 COXpPaHsTb
KOHMUAEHUMANbHOCTb MHMOPMaLMK MO CHETaM.

4.1.8. Bectn apxusbl 3[, OCYyWeCTBMSATb MUX XpaHEHWe B TeyeHue CpoKa, YCTaHOBJ/IEHHOro Ans
XpaHeHUnd 3KBMBaNIEHTHbIX JOKYMEHTOB Ha 6YMa)KHbIX HOoCcUTENAX.

4.1.9. YBeaomntb KnmeHta 06 M3MeHeHMM B COOTBETCTBMWM C noan. 3.6, noan. 4.2.3. HacTosWMX
YcnoBuii nepeydyHss [OCTynHbIXx no CucrtemMe ycnyr um onepauun, uMX JUMUTOB WM/mam cnocobos
NnoATBEpPXAEHMS He no3aHee, YeM 3a 5 (NATb) KaneHAapHbIX AHEeN A0 UX BCTYMNJIEHUSA B CUY NyTEM
ny6an4YyHOro pasMeleHns COOTBETCTBYHOLLEN MHDOPMauMn Ha opununanbHoM web-canTte baHka B ceTn
WHTepHeT no agpecy: www.rncb.ru n Ha WHDOPMAUMOHHBLIX CTeHAax B 06CayXuBatoLwmx
noapasaeneHnax baHka.

4.1.10. N3MeHaTb TN gocTtyna (MofaHbIM AOCTYN/A0CTYN HA NPOCMOTP) K OTAENbHbIM cyHeTaM KnueHTa
Ha OCHOBaHWK 3aaBneHnsa KnuenTta.

4.1.11. OcywecTtBuTb 610KMpOBKY/pa3zbnoknpoBky goctyna B Cucremy npu obpaweHunun KnuneHta ¢
COOTBETCTBYIOLIMM 3asABJIEHNEM B COOTBETCTBUM C Noan. 3.28 HacToAWmMX YCnoBuii. 166

4.2. baHK umeeT npaBo:

4.2.1. CnucbiBatb co cyeTtoB KnueHTta B BaHke nnaty 3a obcnyxuBaHue B CucteMe Ha OCHOBaHUMU
3asBneHuns KnueHTta B cooTBeTCTBMU C Tapudammn baHka.

4.2.2. B cooTBeTCTBUM C AENCTBYOLWMM 3aKOHOAATENLCTBOM PO nameHATb Tapudbl Ha o6cnyxuneaHue
B Cucteme c npeaBapuTesnbHbIM yBeaoMneHneM KnueHTta 3a 10 (4ecaTtb) KaneHAapHbIX AHEN NyTeM
pasMelleHns MHdopMaumnm Ha web-cante baHka B ceTu MHTepHeT no agpecy: www.rncb.ru v Ha
MHMOPMaALMOHHBIX CTeHAaX B noapasgeneHusax baHka.

4.2.3. B yengax pacwmpeHuns nepedHs ycnyr, npegocrasnsemMbix KnueHTty, n B uenax obecneyeHus
6e30MacHOCTM M3MEHATb NepeyeHb AOCTYMNHbIX N0 CUCTeMe yCnyr U onepauuii, X TMMnUTbI U CNocobbl
NOATBEPXAEHUS NpU  YyCcnosmu Ny6/MYHONO pasMelleHns COOTBETCTBYHOLWEN WHdOpMaUUM Ha
odwuumanbHOM web-canTe baHka B ceTu NHTepHeT nNo agpecy: www.rncb.ru n Ha MHHOpPMaUNOHHbIX
CcTeHAax B nogpasaeneHunax baHka.

4.2.4. MpuoctaHoBuTb o06MeH 3O ¢ KnMeHTOM B cnyyae BO3HUKHOBEHUS  TeXHUYECKUX
HeMcrnpaBHOCTEN UNU ApYrux o6CTOATENbCTB, B TOM 4yuciae no 3assneHuto/coobuieHunto KnueHTta o
BO3MOXXHOM HECAaHKUMOHWMPOBAHHOM WCMNOMb30BaHUM CUCTEMbl, a TakKXe B Cllydae WU3MeHeHUs
3aKkoHoaaTenbcTBa Poccuinckon depepaunm, AenarOMx HEBO3MOXHbIM U HexXenaTefbHbiIM 0bMeH
3 c Toukun 3peHnsa 6e3onacHoOCTw.

4.2.5. OcywecTtBnatb 6nokupoBky poctyna KnueHta k Cucteme B c/lydae BO3HUKHOBEHUS
NOAO3PEHMI B KOMMPOMETAUMM NOrMHaA W/WUAM napons u/unu cpeactsa MnoslydeHUs OAHOpPa30BbIX
naponen n/mnun 3UM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.

4.2.7. bnokuposaTtb goctyn KnveHta k Cucreme B c/iyyae HefoCTaTKa AEHEeXHbIX CpeaCTB Ha cyeTax
KnueHTta ang cnucaHua aboHeHTCKOM nnaTtbl 3a 06cnyxusaHne B CuctemMe B YCTaHOBIEHHOM BaHKOM
nopsiake, npu 3toMm baHK He no3gHee AHS, cneaylowero 3a AHeM, Korga Ao/xHa 6biTb NponsBeaeHa
onsiata aboHeHTckon nnatbl, MHDopMmpyeT KnmeHta no CuctemMe 0 BO3HMKLIEN 3a40/KEHHOCTMW.

4.2.8. OTkazaTtb KnneHTy B npnéme oT Hero 3/ Ha npoBeAeHne onepaunm no c4éty, o yeM KnueHTy
coobuwaeTtca B CucrteMme nocpeacTBOM yKasaHus ctaTyca naaTtexa. B atom cnyyae 2 KnueHTta moryT
NpuHMMaTbC BaHKOM TOIbKO B BUAE PAaCYETHbIX AOKYMEHTOB, 0DOpPMSIEHHbIX HA ByMaXHOM HOcuTene
B COOTBETCTBUM C TpeboBaHMSAMU 3aKoHoAaTenbCcTea PO.

166 MyHkT no6asneH Mpukasom N© 218 oT 04.04.2016
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4.2.9. lMpuHMMaTb BCce HeobxoamMble M AOCTATOYHblE MEpbl OPraHM3auMOHHONO U TEXHUYECKOro
xapaktepa ans obecneyeHus pexuMa KOHPUAEHUWMANbHOCTM B OTHOWEHMW napons wu/mnu
OAHOPA30BOro Naposs Ao nx nepegayn KnneHty.

4.2.10. NMpounssoanTb NepeuncneHns (B TOM 4yucie rnepmoanyeckme) AeHEeXXHbIX CpeacTB C Jobbix
cyeToB (B TOM 4uC/le CYETOB MO Y4YeTy BK/IAAOB WM CYETOB, NMpeaHasHadeHHbIX A1 pacyeToB Mo
onepauuvsM C ncnonb3oBaHmeMm 6aHKOBCKMX KapT), OTKPbITbIX Ha nMsa KnueHTta B baHke, kak Ha paaTty
NOANMCaAHUSA 3asB/IEHMS Ha MNOAKJIIOYEHME K CUCTEMEe AMCTAHUMOHHOro goctyna «MHTepHeT-6aHKk»,
Tak 1 B byaywemM, nyteM oopMsIeHMS NATEXHbIX U/WUAN pacYeTHbIX AOKYMEHTOB B COOTBETCTBUMU C
OENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickon degepaunn:

- B CYeT onsaTthl NnaTexen B COOTBETCTBUM C Tapudamm baHka no onepaunsam ¢ Gusndeckmumm
Avuamum, B TOM 4MUCAe MNpU KOHBEpTauuMu AEHEeXHbIX CPeACTB B C/lydae MX ChMcaHuMsa CcO cyeTa,
OTKPbITOr0O B MHOCTPaHHON BantoTe, HA COOTBETCTBYOWMN cyeT baHka;

- B CYeT onnatbl Hanoros, CcOOPOB W WHbIX MAaTexXem B MNOPAAKE UM B Clyyasx,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon degepaunn;

- 3a4YUCNEeHHbIX Ha c4yeT 6e3 YCTaHOBJ/IEHHbIX 3aKOHOM W WMHbIMW MPaBOBbIMW aKTaMW WU
COENKOM OCHOBaHMN (oWwWMOOYHO 3a4ncieHHbIX cpeacTs). pu 3TOM cnucaHue npousBoamTcs 6e3
B3MMaHMS KOMUCCMW Ha CYeT, C KOTOporo 6bi10 nponsBeaeHo ownboyHoe 3a4YncrieHmne CpeacTB, He
nosaHee 5 (natn) paboumnx gHen co AHS o6HapyxeHnss BaHKOM OWMB60YHOr0 3a4MCIeHnst cpeacTs. 167

4.2.11. MNpn He06XO0AMMOCTU OCYLLECTB/ATb KOHBEPTALUMIO AEHEXHbIX CPEeACTB Mo Kypcy baHka Ha
[aTy cosepleHuna onepauuun. MNMpu 31oM KNnneHT noHMMaeT U NpUHUMAET BCE PUCKU, CBA3AHHbIE C
KoHBepTaumuei, 168

4.2.12. MNMpon3BoanTb NMepevncsieHmns AEHEXHbIX CpeaACTB CO cHeToB (B TOM 4YMCNe CYETOB MO y4deTy
BKN1aA4O0B (3a@ UCK/IOYEHNEM BK1a[0B, BHECEeHHbIX KNMeHTOM Ha yCnoBMsX ero BblAa4ym No UCTEYEHUIO
onpeaeneHHOro Cpoka) 1 cHeToB, NpegHa3HauYeHHbIX 415 pacyeToB Mo onepaunsaM C MCNoJSIb30BaHUEM
6aHKOBCKMX KapT), OTKPbITbIX Ha mMa KnuneHTa B baHke Kak Ha daTy noanucaHus 3asBfeHUs Ha
NoAK/IlOYEeHME K CUCTeMe AMCTaHUMOHHOro goctyna «WHTtepHeT-6aHk», Tak n B byaywem, nyTem
odopMieHns MMaTeXHbIX W/MNM  pacyeTHbIX [OKYMEHTOB B COOTBETCTBMM C LOENCTBYHOLWMUM
3aKoHoAaTenbCcTBoM Poccuinckonn depepaumm B cyeT onaaTbl KOMUCCUMA M abOHEHTCKOM nnaTtbl B
cooTBeTcTBUKU Cc JloroBopoM 1 Tapudamm 6aHka.®?

4.2.13. PacToprHyTb [loroBop B O4HOCTOPOHHEM MNOpsAKe, ecniu B TedeHue nocneaHux 365 mn 6onee
KaneHdapHbIX gHen KnneHT He ocyLwecTBnsan Bxoa B Cuctemy. PactopxeHue [loroBopa He UCKo4aeT
BO3MOXHOCTW npoBeAeHuns KnneHToM onepaunii B MHbIX ANUCTaHUMOHHbIX KaHanax ob6cnyxuneaHus u
npu obcnyxmBaHuu B MNoapasaeneHmax baHka.!”°

4.2.14. B o0AHOCTOpPOHHEM nopsaake 3ab6/0KMpOBaTb WAW  OFPaHUYMTb AOCTYN K KaHanam
AncTaHunoHHoro ob6cnyxunsaHus KnveHTta B cieaylowmnx cnydvaax:

- ecnv y BbaHka ecTb 0CHOBaHuUA nofaraTb, YTO UCMNONb3oBaHne KIneHToM JAUCTaHLMOHHbBIX KaHanoB
06CNy>KMBAHUSA OCYLLECTBNSETCA C HapyLweHneM npaBui MHGOPMaUMOHHON 6€30NacHOCTH;

- ecin y baHka ecTb OCHOBaHMA nosiaraTb, YTO NCNOJIb30BaHWeE AaHHbIX KnneHTa n/unu gaHHeix CyeTta
/ KapTbl KnueHTa B [MCTaHUMOHHbLIX KaHanax o06Cny>XuBaHMA MOXET MpuBecTu K ybbiTkaMm ans
KnneHta, baHka nnbo TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMs nonaratb, 4Tto CueTr KimMeHTa Mcnonb3yeTcss ANns npoBeaeHus
NpPOTMBOMNpPaBHbIX AEACTBUI B OTHOLWEHUN KnneHToB baHka nnbo TpeTbux nuu;

- B MHbIX C/lyYasiX, NpeayCcMOTPEHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon ®enepauymmt’t
4.3. KnuneHT obgasyetcs:

4.3.1. OnnaumBatb ycnyrn baHka 3a obcnyxumBaHme B Cucteme cornacHo Tapudam baHka B
yCTaHOBMeHHOM [1oroBopoM nopsaake.

167 NyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
168 MyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
189 MyHkT no6asneH Mpukasom N© 387 oT 27.06.2018
10 MynkT no6asneH Mpukasom Ne 387 oT 27.06.2018
1 NynkT no6aeneH Mpukasom N© 752 oT 27.08.2019
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4.3.2. OcywecTBnaTb onepaumm no cHeTam B npegenax AOCTYNMHOro OCTaTka AeHEeXHbIX CpeaCcTB.

4.3.3. CamocTosITeNIbHO, 3a CBOW c4yeT, obecneuynmTb MOAKJIIOYEHME CBOEr0 KOMMbKOTEPA K CETU
NHTepHeT n goctyn B ceTb NHTepHeT. ObecneumBaTb 6€30MaCHOCTb U LLESTIOCTHOCTb MPOrpPaMMHbIX
CPEeACTB Ha CBOEM KOMMbioTepe (3aWwmTy OT BMPYCOB, OTCYTCTBME MPOrpaMM-3akiiaok M Apyroro
OMNacHOro NporpaMMHOro obecrnevyenmns), He AoNycKaTb HECAHKLMOHMPOBAHHOMO AOCTYyMNa TPETbUX NNL
K MpOrpaMmMHbIM CpeacTBaM, C TMOMOLLbIO KOTOpbIX oOcyulecTBnsietca obmeH 31 ¢ baHkoM B
COOTBETCTBMU C [1oroBOpOM.

4.3.4. ObecneuynTb COXpPaHHOCTb CpeacTB nony4vyeHna oAHOpPa30BbIX naponeﬁ M unx 3awmnty OT
HeCaHKUMOHNPOBAHHOIO AOCTYyna.

4.3.5. CobnogaTtb KOHOMAEHLUMANBHOCTb, HEBO3MOXHOCTb AOCTYNa TPETbUX UL, K JIOTUHY U NApOJIto,
O4HOpPa30BOMY Maposito, CpeacTBaM nx nonydvyeHus, a Takxe DLUIM.

4.3.6. B cnyyae nogospeHnsa B HECAaHKLUMOHMPOBAHHOM gocTyne K Cucteme, KOMnpoMeTaunm fiormHa
U napons u/vnu cpeacrtBa Nosy4vYeHMs OAHOpPa30BbIX Naponen nubo kntoda UM, HesameanmuTenbHoO
obpawaTtbcsd B baHkK ansg npuHATMA HeobxoamMmbix Mep (B TOM 4uucrie ans 6/0KMPOBKU NOrMHa M
napons, cpeacTea NoslydeHus ogHopa3oBbix naponen/dUIM).

KnueHT 0653yeTcs yBeAOMUTb BaHK 0 HECaHKLUMOHMPOBAHHOM MepeBoAe AEHEXHbIX CPeACTB C ero
CyeTta c ucnonb3oBaHneM CUCTEMbl He MO3AHee AHS, Creaylolero 3a AHEM MnoslydeHus oT baHka
yBEOOM/IEHUS O COBEPLLUEHHOM onepaumn

4.3.7. Hactoswmm KnuneHT 0653yeTcs 03HAKOMUTbCA C YC/I0BMSIMU AehcTByowmnx Tapudgos baHka,
nepevyHeM AOCTYMHbIX No CucTeme ycnyr 1 onepaumn, nx iMMmTamm n cnocobamMmm NoaTBepXKAEHUs, 1
B JasbHeNWeM cnegmTb 3a MX U3MEHEHUSMU, O KOTOopbiX baHk yBegomnsgeT nyteMm nyb6an4yHOro
onoseleHus: pasMmeweHus mHdbopMaumm B obcnyxuBawwmx nogpasgeneHmsax baHka u/vnm Ha
odbumumnanbHoMm web-cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

4.4. KnuneHT nMeeT npaso:
4.4.1. MonyuaTtb oT baHka n nepepasaTtb B baHk 3/ no Cucreme.

4.4.2. MonyyaTtb KOHCYyNbTaunm baHka no BonpocaMm akcnayataumm CUCTEMbl, @ TakKXe CnpaBOYHO-
MHMOpPMaLNOHHbIe MaTepuanbl 06 obcnyxuBaHun B Cucrteme.

4.4.3. B cnydyae nwboro noao3peHMs B KOMMpoMeTauum JforMHa U napons, wu/wnu cpeacTtsa
nonydyeHmns ogHopasoBbix naponen nubo SUIM obpaTtutbca B BaHk B nopsake, yCTaHOBAEHHOM M. 5
HacToAWwMX YcnosBun, Ana wux 670KUPOBKWM W/WMAM  3aMeHbl B COOTBETCTBUM C MOPSAKOM,
yCTaHOBJIEHHbIM BaHKOM.

4.4.4. Tpon3BOANTb CMEHY CBOUX Kato4dern DUIM n napona B nopsaake, yCTaHOBAEHHOM BaHKOM.

4.4.5. OT3bIBaTh B YCTaHOB/IEHHOM [1OroBOpOM nopsake HanpasneHHble B baHk 3/, ecnn Ha MOMEHT
OT3blBa AOKYMEHT He 6blnl UcnosHeH baHkoM.

4.4.6. DKCTpeHHOo obpaTuTtbca B baHk ang 6n1oknpoBkun goctyna B CuctemMy B cnyvyae KOMnpoMeTaumu
NOrMHa W napons, wW/wnu cpeacrtsa NoOMyyYeHUs OAHOpasoBbiX Maponen nubo knwuda 3SUM c
ncnonb3oBaHveM 6710KMPOBOYHOrO C/0Ba, YKasaHHoro KnuveHToM B 3asBneHuu (Npu 3akaioyeHuu
Jorosopa B ob6cnyxuBawoweMm nogpasgeneHnn), nmbo nonyvyeHHoro KiAnMeHTOM nNoCcpeacTtBoM
3/1IeKTPOHHO-MPOrpaMMHOro  TEXHMYECKOro  KoMmniekca (npu  3akawdeHun  [loroBopa C
NCNO/b30BAaHNEM 3/1eKTPOHHO-NPOrpaMMHOIro KoMnsekca).

4.4.7. PazbnokmpoBatb poctyn Kk Cucteme nyTéM nogaym 3assfieHns o pasbioknpoBaHuu B
obcnyxusatwlwee nogpasgeneHve baHka € npenocTaBneHMeM AOKYMeEHTa, YAOCTOBEpSOLEro
JINYHOCTb.

4.4.8. O6bpatntbcsa B baHK A9 U3MeHeHUs Tuna AOoCTyna K CBOMM cyeTaM B CucTteMe nyTem nogayu
COOTBETCTBYIOLLErO 3a8B/IEHNS NPU JINYHON ABKeE.

4.4.9. UHnummpoBaTtb nocpeactBoM CuUCTEMbl M3MEHEHMEe pPacXOo4HbiX JIMMUTOB onepauuni,
coBeplwiaemblx rno Kaptam B nopsake, yCTaHOB/IeHHOM BbaHkKoOM, npu ycnosumm Hanmumda y KnueHTta
OENCTBYOWMX 6aHKOBCKUX KapT nnatexHon cuctembl [MPO100, 3sMuTMpoBaHHbIX bBaHkoM,
MNOAK/YEHHbIX K MCNOo/b30BaHMo B Cucteme.

4.4.10. PactoprHyTe [loroBop Ha OCHOBaHWW 3asiBNIeHUS O pacTopXeHun [loroBopa NyTéM
noAayn 3asiB/ieHns 0 pactopXXeHunn no Cucreme nnbo Npu IMYHON SIBKeE.
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5. Mopsapok pa6oTtbl ¢ knrouamm DN
5.1. ®opmMmupoBaHune, XxpaHeHune, cmeHa n 6nokuposka LM
5.1.1. nga ncnonb3oBaHus DUIM KnneHT aonkeH NCNonb3oBaTb HOCUTENb 3/IEKTPOHHOIO Kilto4a.

5.1.2. KnueHT caMocTosaTeNnbHO co3gaeTt B CnuctemMe cekpeTHbIn kntod DUIM n napHbll éMy OTKPbITbIN
katoy DUIM B COOTBETCTBMM C MOLWIArOBOM MHCTPYKUMEN, pa3MeLWeHHoM Ha oduumanbHoM web-canTe
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

5.1.3. CekpeTHbinn kntou DUM KnneHTa coxpaHseTcs B dansie Ha HOCUTENE 3/IEKTPOHHONO K/k4a, a
OTKPbITbIA  K/OY MO 3alMWEHHOMY COeAMHEHUt0 nepegaetcs B baHk  (OTKpbITbIA - KJIOY
pernctpupyetcs B baHke).

5.1.4. Takxe oTKpbITbIN K04y DUIM pacnevaTtbiBaeTcsds KnneHToM Ha 6yMaxxHOM HocuTene B Buae
CepTndukaTta permcrpaumm oTKpbITOro kawouya JUM B AByX 3K3eMnaspax v 3aBepsieTcs MoAnUChIo
KnuneHnTta. PacneuaTtka CepTudukata perncrpauum OTKpbITOro katoda SUM xpaHutcs B baHke n y
KnneHTa, a ee aneKTpOHHbIN aHanor HaxXoaMTCS B KaTanore knwdyen baHka n KnmeHra.

5.1.5. CekpeTHbin ka4 3BUM  3awmwaerca  napofsieM, W AaHHbIA  Napofiib  SBNSIETCS
KOHbUAeHUManbHoM nHdopmaumen KnmeHra.

5.1.6. Bnageney CepTudukarta perucrtpaumm OTKpbITOro kitoya DUIM HeceT nepcoHanbHyko
OTBETCTBEHHOCTb 3a ob6ecneyeHne COXpaHHOCTU KAKYEBOW MHpOPMaLMN U 3aLUNTY KIYEBbIX hannos
(anemMeHTOB) OT HECAHKLMOHMPOBAHHOIO AOCTyna.

5.1.7. Bce npouenypbl OKOHYaTENbHOW perncrpaumm u npoBepKkn OTKPbLITOro Katuda UM npomncxoasT
B NOMELWEHNN, Ha NporpaMMHOM obecnedyeHnn n obopyaosaHnm baHka.

5.1.8. Mpun pernctpaunmn OTKpbITOro knto4va KnmeHta B baHKe npou3BOAUTCS CBEpKa OTKPbITOro
Kntova KnmeHTa € OTKpbITbIM KOYOM, Hane4yaTaHHbIM B CepTudunkaTte permcrpaumm oTKpbITOro Kto4a
2UM, n npoBepka AaHHbIX KnneHTa, Ha MM KOTOPOro copmupoBaH knawod DLIM.

5.1.9. Kntou UM akTneBmanpyeTcs TONbKO Nocne nony4dyeHus 3aBepeHHoro Knnentom Ceptudukarta
KJlo4a NoAMNMCKM M NONOXUTENbHbIX pe3ynbTaToB nposepku CeptudukaTa.

5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnueHT ob6ecneuynmBaeT COXpPaHHOCTb, HepasrnaweHne W HepacnpocTpaHeHWe CBOero
CeKpeTHoro ksto4ya dDLUI.

5.2.2. Cpok pernictBua knw4den DUIM yctaHaBnuBaeTcs B OAMH KaneHAapHbIA rog C MOMEHTa MUX
noakno4yeHns Kk Cucreme.

5.2.3. CmeHa «ntoden 3SUIM (1. e. dopMupoBaHme HOBOW nNapbl katoden 3SUIM) MoxeTr 6biTb
npousseAeHa B cleayoLwmx caydasx:

- NCTEYEHME CpoKa AenCcTBusS Knwoden DUIM;
- KoMnpomeTaumsa katoden LM,

5.2.4. Cpok XpaHeHus oTKpbITOro kiato4va SUM (B 6yMaKHOM U 3/1EKTPOHHOM BUAE), BbIBEAEHHOIO U3
ynoTpebneHunst, COOTBETCTBYET CPOKY XpPaHEHUS AOKYMEHTOB, NMOAMUCAHHbIX Katovamu SLM.

5.3. bnokuposka knto4en UM
5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCca B obcnyxuBawLllee nogpasneneHme barka.

5.3.1.2. KnueHT A[o/mKeH npouTU uAeHTUPUKAUUIO B YCTAaHOBAEHHOM MOpsiAKe Ha OCHOBaHWU
OOKYMeHTa, YAO0CTOBEPAIOLWEro NIMYHOCTD.

5.3.1.3. MNocne npoBepku NpaBUILHOCTU 3aMN0JIHEHNS 3as8BJ/IEHNS, YKa3aHHble KnneHToM kioum ST
6nokunpytoTtcs.

5.3.2. Ana 6nokupoBaHua knwoudern 3SUM ¢ wmncnonb3zoBaHmeM 6/0KMPOBOYHOro cnosa KnuneHTty
HeobxoAMMO:

5.3.2.1. ObpaTtntbCca no TenedoHy B baHk:

- U3BbABUTb XenaHue 3abnokmnposaTb Kntoum LM,
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- Ha3BaTb 6J1IOKMPOBOYHOE C/I0BO.
B cnyuae ecnun 6/10KkMpoBOYHOE COBO Ha3BaHO KnmeHTOM BepHO, kntoum LM 6nokupytotcs.

5.3.3. baHk MoxeT 6nokmpoBaTb ko4 3LUIM camocTtossTeNnbHO B Cly4ae MOAO3pPEeHUsa ero
KoMnpomeTauum, ysegomms 06 atom KnuenTa.

5.4. BnoknpoBKa HOCUTENSA 3/IEKTPOHHOr0 K/ito4a

5.4.1. Ana 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHty Heob6xoammo:
5.4.1.1. ObpaTtnTbCa no TenedoHy B baHk:

- N3bABUTb XKenaHne 3ab/10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnyyae ecnu 610KMpOBOYHOE C/I0BO Ha3BaHO KMEHTOM BepHO — HOCUTESNb 3/IEKTPOHHOIMO KJoua
6noknpyetcs.

5.4.1.2. Ob6paTtuTbCs C 3asABfieHneM 0 6JIOKMPOBKE HOCUTENS SNIEKTPOHHOTIO K/tova B obciyxusatouwiee
nogpasaesneHve baHka:

- K/IMEHT A0/KeH NPpONTU MAEHTUdMKALMIO B YCTAHOB/IEHHOM NOPSAKE HAa OCHOBaHWUN JOKYMEHTa,
yOOCTOBEPSIOLWEr0 JIMYHOCTb.

Mocne npoBeEPKN NpaBUJIbHOCTU 3aNO/IHEHUA 3adaABNEHUA — HOCUTENb 3JIEKTPOHHOIO KJko4da
6noknpyetcs.

5.5. Bnokuposka goctyna B Cucrtemy

5.5.1. Ana 6noknposBku goctyna B Cucrtemy KnneHty Heobxoammo:
5.5.1.1. O6paTtutbcs no TenedoHy B baHk:

- N3bABUTL XKenaHume 3abnokmposaTb A0CTYN K Cucrteme;

- Ha3BaTb 6710KMPOBOYHOE C/0BO.

B cnyyae ecnu 6n0kupoBOYHOE CNOBO HasBaHo KnmeHTOM BepHO, goctyn KnmeHnta B Cucremy
6nokupyeTcs.

5.5.1.2. O6paTuTbCa C 3asB/IEHMEM B 06CNyXMBatollee nogpasaeneHne baHka:

- KNTMEHT A0/KeH NpONTU MAEHTUdMKALMIO B YyCTAHOB/IEHHOM NOPSAKE HAa OCHOBaHWUN JOKYMEHTa,
YyAOCTOBEPSIOLLErO IMYHOCTb.

Mocne NpoBepKy NpaBUIbHOCTM 3amnosiHeHus 3asBneHus goctyn KnveHnta B Cuctemy 6rokupyeTcs.
5.6. Pas6bnokuposka goctyna B Cuctemy

5.6.1. Ang pa36bnokuposku goctyna B Cucremy KnueHTy Heobxoammo obpaTtuUTbCHA C 3asiB/ieHMEM B
obcnyxusatolee nogpasgeneHme baHka.

5.6.2. KNnMeHT J[Oo/MKeH MponTU WAEHTUdMKaUMo B YCTAaHOBMIEHHOM MOpsiAKE Ha OCHOBAHMWU
LOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb.

5.6.3. NMocne npoBepkM MNpaBUIBHOCTM 3amnofiHeHus 3asBneHus poctyn Knventa B Cucremy
pasbnokupyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ncnonb3oBaHus KnneHtom OTP-TokeHa)
5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTty HeobxoamMmo:

5.7.1.1. O6paTtntbCca no TenedoHy B baHk:

- N3bABUTb XKenaHune 3abnokmpoBaTb OTP-TOKEH;

- Ha3BaTb 6J1OKMPOBOYHOE C/I0BO.

B cnyuae ecnn 610kMpoBOYHOE CNOBO Ha3BaHO KnueHToM BepHO — OTP-TokeHbl/BCce OTP-TOKeHbI (B
cnydyae ecnu KnAneHT 3aTpyaHSEeTCS  Ha3BaTb KOHKPETHbIn  uaeHTudwukatop OTP-TokeHa)
6noknpyroTcs.

5.7.1.2. Ob6paTtutbCs ¢ 3asBneHneM o 6okmposke OTP-TOKEHOB B 06CnyXuBawLee nogpasgeneHue
BaHka:
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- KNTMEHT A0/KEH NPONTU MAeHTUdMKALMIO B yCTAHOB/IEHHOM MOPSKE Ha OCHOBaHUWN AOKYMEHTa,
YyOOCTOBEPSIOLLErO IMYHOCTb.

Mocne npoBepKkM NpaBUALHOCTU 3anonHeHus 3aasneHns — OTP-TokeH (-bl) KnneHTta 6aoknpytoTcs.
5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. [lns HanoMmMHaHUsa NoruHa/cMeHbl napons Knnenty Heob6xoamMmo:

5.8.1.1. O6bpaTtuTbCcs no TenedoHy B baHkK:

- N3bABUTb XKeNaHWe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- noaATBEpANTb 3anpoc JIMYHBIM KOAOM.

B cnyuyae ecnn KnueHT noaTteepamn 3anpoc, Ha HoMmep TenedoHa KnueHta, 3aperncTpmpoBaHHbIN B
Cucrteme, HanpaBnsieTcss SMS-coobuieHmne ¢ 3anpoLeHHOo MHpopMaumei.

5.8.1.2. O6paTtutbcss B obcnyxuBawlwee nogpasgeneHne baHka C 3anpocoM O HaANMOMWHAHUK
JlorMHa/cmeHe napons:

- KnneHT gonxeH I'IpOVITVI VILI,EHTVICbVIKaLI,VII-O B YCTAHOBJIEHHOM NopsAaaKe Ha OCHOBAaHMN AOKYMEHTAQ,
yaocTtoBepgdaowero JTM4YHOCTb.

B cnyuae ycnewHon naeHtudmkaumm KnmeHta Ha Homep TenedoHa KnuneHta, 3apernctpmpoBaHHbIN
B Cucteme, Hanpasnsetca SMS-coobueHne ¢ 3anpoweHHon nHdopmaumen.

5.8.2. YnpaBneHne poctynoMm (HanoMMHaHME JiOrMHA, CMEeHa Mapofs) MOryT MNpou3BOANTLCS
npeacrasuteneMm KnmeHta, 4eNCTBYOLWMM Ha OCHOBaHMWM AOBEPEHHOCTU, OopMaeHHOW no ¢dhopmMe,
pekoMeHaoBaHHOM BaHKOM U pa3MmelweHHOW Ha oduumanbHOM canTe BaHka no agpecy www.rncb.ru,
nnn no mHon cdopme (copepxawen mHbopMauuio, PeKOMEHAOBaHHYK BaHKOM ans BKOUYEHUS B
[OBEPEHHOCTb) N YyAOCTOBEPEHHON HOTapuasabHO.

[Nns HanoMWHaHUA NorvHa/CMeHbl Napons npeacTaBuTento KnueHTa Heo6xoamMMo o06paTUTbCS B
obcny>xumBatollee noapasaeneHne baHka ¢ 3anpocoM 0 HarNmoMUHAHMK NIOTMHA/CMEeHe Napons:

- npeacraBuTeEslb KnvueHTta p[osmxeH I'IpOVITVI VI,CI,eHTVICbVIKaLI,VHO Ha OCHOBaHUWUMN [OOKYMEHTaQ,
yAocTtoBepgdaowero J1M4HOCTb, N 4OBEPEHHOCTN B YCTAHOBJIEHHOM MNMopsaaKe.

B cnyuyae ycnewHoln wuaeHTudwukaumm npeacrtasutens KnueHta Ha Homep TenedoHa KnueHTa,
3aperncTpupoBaHHblii B Cucteme, HanpasnaseTca SMS-cooblieHne ¢ 3anpoLleHHON nHpopMaunei.

6. Mopsaok pa3peweHus CcrnopoB, CBSAI3aHHbIX C MNOAJIMHHOCTBIO 3JIEKTPOHHbIX
AOKYMEHTOB, NCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbIA [OKYMEHT CYMTAETCA MOAJ/IMHHBLIM, €Cnu OH Obll Haanexawum o6pasom
ocOpMIIEH U NOATBEPXKAEH, MOC/E Yero NPOBEPEH U MPUHST.

6.2. PaccMoTpeHuMe cnopoB NMPOU3BOANTCS COrlacUTENIbHOM 3KCMEePTHOM KOMUCCUEN.

6.3. [pu HaAU4YUM COMHEHUN B NOASIMHHOCTM B[] nnn ero coaepxaHnusa CTopoHa — nHMumaTop cnopa
oba3aHa HanpaBuTb apyroii CTOpoHE NUCbMO’?2 C NOAPOBHBLIM  M3/IOXKEHWEM HapYLUEHUS,
06cTOATENbCTB NpoUCLWeaLEero U NpeasioXXeHneM co34aTh COrlacuTeNbHY0 SKCNEPTHYD KOMUCCUIO.

6.3.1. B cnyuyae cornacusa c npeTeHsuen, cogepxaliencs B nucbMe, CTopoHa, NosyumnBLlas NUCbMO,
He3aMeanuTenbHO yBeaoMaseT Apyryio CTOPOHY W YCTPaHSAET HapylleHUs, OMUCaHHbIE B MUCbME.
CornacuTenbHas aKcnepTHasi KOMUCCUMS B TAKOM C/llyYyae He co3aaeTcs.

6.3.2. B cny4yae Hecornacus c npeTeHsunen, cogepxatllieecs B nucobMe, CTopoHa, nosyymsLlas nMcbMo,
WHULMUPYET COo34aHMe COrNacuTenbHOM 3KCNepTHOM KOMUCCUMN.

6.4. CornacutenbHas 3KCnepTHas KOMWUCCUS paccMaTpuBaeT Cropbl creaytouwero tmna: CTtopoHa-
nonydatens 3 yTBepxaaeT, 4TO uHuUmMmpytowas CTopoHa-OTApaBuUTENb AOO0XKHbIM 06pa3om
odopmuna n nepegana Ha o6paboTky AoKyMeHT, a CTopoHa-oTNpaBuTenb oTpuuaeT pakT NoAroTOBKHK
M nepenaymn Ha obpaboTky atoro 3.

B stom cnyyae CTopoHa-nosaydartenb npeabsBnseTr Komuccum dans, copgepxkallnMin cnopHbii 34 u

172 No nogaun NUCEMEHHOrO 3asBNEHNst CTOPOHaM PeKOMEHAYETCS NMPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He

ABNAETCS HapyLleHne Le/IOCTHOCTU NPOorpaMMHOro obecrnevyeHus, Le/I0CTHOCTU CPeabl UCIIOTHEHNUS] HA KOMbloTepe KaneHTa,
KoMnpoMeTaumsa ktodelt SLUMN nnm HecaHKUMOHMPOBAHHBIM AOCTYN K pecypcam.
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pe3ynbTaTbl ayTeHTUdMKaumm CTOpPOHbI-OTNPaBUTENS, Ha CneunasnbHO BblAENIEHHOM KOMMbOTEpPE C
YCTaHOBJIEHHbIM 3TaJIOHHbIM MPOrpaMMHbIM 06ecneUYeHneM.

B ToM cnyyae ecnu 3anunch B hansie noaTBEPXKAAET KOPPEKTHOCTb MPOBEAEHHOM ayTeHTUdUKaLmun, To
BMHOBHOW npu3HaeTcsa CTopoHa-otnpasuTenbt 3, B NPOTMBHOM C/llydae BWMHOBHOW MNPU3HAETCS
CtopoHa-nony4aTtenb 2.

6.5. CornacutenbHasi aKCnepTHass KOMUCCUS CO34AEeTCSA MO MUCbMEHHOMY 3asiBIEHWIO O4HOW U3
CtopoH. [lata cbopa KOMUCCMM Ha3HaYaeTcs He no3aHee 15 kaneHaapHbIX AHEN C MOMEHTa OTNpaBKM
npeanoXeHns o ee co3gaHum. B coctaB KOMUCCMKN BXOAUT paBHOE KOIMYECTBO NpeacTaBmTenen obemnx
ctopoH. [lpm Heobxogmmoctn, ¢ cornacus ob6emx CTOpOH B COCTaB KOMWMCCUM MOryT ObITb
OOMONIHUTENIbHO  BBeAEeHbl 3KCNepTbl TPeTbeh CTOpPOHbl. [lOITHOMOYMS  UYSIEHOB  KOMWCCUM
NOATBEPXAATCA AOBEPEHHOCTSMM, BblAAHHBIMWM B YCTaHOBMIEHHOM nopsake. CocTaB KOMUCCUM
[o/mkeH 6bITb 3adMKCMpoBaH B UTOrOBOM AOKyMeHTe (AKTe), OTpa)kaloweM pe3ynbTaTbl paboThl
KOMUCCUMN.

6.6. DKcnepTHasi KOMUCCKS OCYLLECTBASET CBOK paboTy Ha Tepputopum baHka, ¢ NCNob30BaHUEM
M2BM n aTanoHHOro nporpaMMHoro obecrneyeHus.

6.7 Cpok paboTbl komuccum - 5 paboumx aHen. B 0cobo crnoxHbIX criydasx, no o6oagHOMY
NMUCbMEHHOMY corfnacuio CTOpPOH, 3TOT CPOK MOXeT 6blTb yBenunyeH, HO He 6onee 4yeM A0 OAHOMO
KaneHgapHoro mecsua.

6.8. LUenbto paboTbl C€O34aHHON KOMUCCUM  SIBMISIETCS  YCTAHOBMEHME TMOANMHHOCTM D[,
WCMOSIHEHHOrO B paMkax [lorosopa.

6.9. CTOpoHbl 06513aHbl NPeaoCTaBUTb KOMUCCUM BO3MOXHOCTb O3HAKOMUTbLCA C YC/IOBUAMU U
nopsiakoM pa6otbl Cuctembl. CTOPOHbI CMOCO6CTBYIOT paboTe KOMUCCUM U HE AO0MYyCKalT OTKasa oT
npeacTaBneHnss Heo6XxoaUMbIX JOKYMEHTOB, MMEKLWMX OTHOLWIEHME K paccMaTpuBaeMmoMy Criopy.

6.10. B xope paccMoTpeHus kommccuen Crnopa O MOASIMHHOCTM (Hanuuuum unu oTcyTCcTBumM) [,
MCMOMIHEHHOro C nomowbi Cucrtembl, kaxaas CropoHa obs3aHa pgokasaTb AUWb TO, 4YTO OHa
CBOEBpPEMEHHO U HaasnexalwmMm obpa3om BbinosnHuNa obsa3atenscrea, B3saTble Ha cebsa no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCUM cCOCTaBnseTcs AKT, B KOTOpOM B obs3aTtenbHOM nopsigke
oTpaXkarTcs:

- YCTaHOBJIEHHble 06CTOSATENbCTBA;

- OEeNCTBUS USIEHOB KOMUCCUN;

- BbIBOAbI O NOAIMHHOCTM NMpeabaBreHHoro 3/4;

- OCHOBaHMs, NOCAYXUBLLUKE ANnst HOPMUPOBAHMS BbIBOAOB.

AKT MoAnMCbIBAETCA YMOSHOMOYEHHbIMKM npeacTtaButTensamm CTopoH He no3gHee 10 kaneHpapHbIX
AHeNn C MOMeHTa OKOH4YaHus paboTbl komuccmu. B cnydae ecnn nognucaHme AKTa B 3TOT CPOK He
CocTouTCs, 3anHTepecoBaHHas CTopoHa Bnpase 06paTUTbCa B Cy4 B COOTBETCTBUU C AEMNCTBYHOLLUM
3aKoHoAaTenbCcTBOM Poccuinckon ®Pegepaumm n 6e3 BblpaboTaHHoro CTOpoHaMM peLlleHus, a B
KayecTBe AoKasaTenbCTBa B cyaebHOM cnope npeacTaBuTb AKT, COCTaBNIEHHbIA B COOTBETCTBUWM C
HaCTOSILLMM pa3genioMm.

6.12. B cnyyae ecnm npennoxeHue o Co3gaHMM KOMUCCUMKM oCTaBneHo apyron CTopoHon 6e3 oTBeTa
(no ncreyeHun 15 kaneHgapHbix gHen), nmb6o CTopoHa OTKa3biBaeTCs OT yyacTusa B KOMuccmm, nmbo
pabote koMmccun 6bIIN YUMHEHbI MNPEnsaTCTBUS, KOTOpble HEe MNO3BOAMAM KOMUCCUM O0DOPMUTL
Haanexawmn AKT, 3amHTepecoBaHHas CTopoHa cocTaBnsieT AKT B OAHOCTOPOHHEM nopsake C
yKa3aHMeM MpPUYMHbI COCTaBIEHUS ero B 04HOCTOPOHHEM nopsiake. B ykazaHHOM AKTe pukcupytoTcs
obcTosTenbCcTBa, NO3BOMIAKOWME cAenaTbh BbiIBO4 O TOM, YTO OcCnapuBaemMblil D[], Npoun3BeAEHHbIN B
Cucteme B COOTBETCTBMM C [OroBopoM, SABNAETCA NOANWMHHbLIM, NMbo dopmynmpyeTtcsa BbiBog 06
obpaTHOM. YKa3aHHbIn AKT HanpasaseTca gpyron CTopoHe Ans ceBefeHus.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucnosHeHMe WNM HeHaanexauwee ucrnosiHeHue obsaAsatenbcts no Jorosopy CTOPOHLI
HEecyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYIOLWMUM 3aKoHOAaTenbCTBOM Poccuiickon
depepauun.

7.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a TEXHMYECKOE COCTOSIHME KOMMbKTEPHOro o6opynoBaHus
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KnneHTa, BO3MOXHbIE MOMEXM Ha JIMHUWN CBSA3U, M0X0E COeANHEHME UM HEBO3MOXHOCTb YCTaHOBUTb
coeamMHeHue, OTKoYEeHUe 31EeKTPO3Heprunm mn apyrme, He 3asucsuwme ot baHka HeucnpaBHOCTH,
JenatoLime HeBO3MOXHbIM 06MeH I/.

7.3. baHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOUX 0653aTeNbCTB,
npou3oLleLlyto n3-3a OTCYTCTBUS MHMUMATUBbI KIMeHTa B YCTaHOB/IEHNM CeaHca CBA3U C baHKoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HENCMNOJIHEHUE UM HEHAAEXALlee ucnoaHeHme 3/ He no
BMHe baHka, B TOM 4ncne, B ciiydae HapylleHus KnmeHtom ycnosuii [lorosopa.

7.5. BaHK He HEeCeT OTBETCTBEHHOCTM 3a yllep6, BO3HUKLUMWA BCIEACTBME HapylleHuss CUCTeMbI
3aWnTbl MHDOPMaLMK He no BMHe baHka.

7.6. bBaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, BO3HWKLIME BCNEACTBME HECBOEBPEMEHHOrO
obpaweHuna KnneHta B baHk B cnyyae HECaHKLUMOHUPOBAHHOIo Aoctyna k CucteMe, KOMMNpoMeTaumm
JIOrMHa 1 Napons u/unu cpeacrTesa NoslydyeHns o4HOpPa30BbIX nMaponen nmbo knwda SLIM.

7.7. CTOpPOHbI IOFrOBOPUIUCE O TOM, UTO OMNepaLnmM, COBEPLUEHHbIE N NOATBEPXKAEHHbIE B NOpPAAKE,
YCTaHOB/IEHHOM HacToAwWwMM [loroBopoM (B TOM YWC/e YCTaHOB/IEHHbIMW [lOroBOpOM crnoco6amu
NOATBEPXAEHMSA), NMPU3HAKTCA COBEPLUEHHbIMU KJIMEHTOM M OCMapuBaHWIO He noanexart. baHk He
HeceT OTBETCTBEHHOCTW B Ciyyae, ecnv onepauuns 6blna coBepllieHa W NoATBepXaeHa crocobamu,
YCTaHOB/IEHHbIMWU [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTU Mo puckaM KnmeHTa, CBSA3aHHbIM C NonyyeHuem KaneHToMm
yCnyr no opraHmsaumu Aoctyna K cetn MIHTepHeT n ee MCNOM1Ib30BaHUIO, B COOTBETCTBUU C IOFOBOPOM
Mexay KnmeHToM u nocraBwmkoM ycnyr MHTepHeT (npoBaiigepoM), B TOM uncne baHk He oTBevaetr
3a ybbITkM KnuneHTa, BO3HUKLWIKME B pe3ynbTaTe obpaweHunsa KnmeHta kK CuctemMe ¢ MCnosib30BaHUEM
ceTn NIHTepHeT.

8. Mpoume ycnoeusa

8.1. [oroBop BCTynaer B Cuiay C AaTbl npegoctaBneHmss KnueHtoM B baHK noanncaHHOro
3asBneHuns (Npun 3aknaw4veHnn [orosopa B o0b6cnyxuBatoweM nogpasgeneHnn), nmbo B AeHb
BbINOSIHEHNS KAMEHTOM 3anpoca Ha pernmcrpauuio B CucrteMe € ncnosib30BaHMEM NOMrMHa napons,
nonydyeHHoro KrsMeHTOM NOCPEeACTBOM 31eKTPOHHO-MPOrpaMMHOro TexXHM4Yeckoro komnnaekca (npwu
3aKknyeHnn loroeopa C UCMOSb30BAaHUEM 3/1IEKTPOHHO-NPOrpaMMHOIr0 KOMMMEKca) U AEeUCTBYET B
TeyeHne 04HOro KaneHAapHoro roaa.

8.2. Ecnu Hu ogHa n3 CTOpOH He 3asBUT O CBOEM XXeflaHUU pacToprHyTb [JoroBop He rno3gHee, 4yem
3a 30 (TpmnauaTtb) KaneHgapHbIX AHEN A0 OKOHYaHWS CpoKa ero Aencteus, [oroBop exerogHo
aBToOMaTU4YeCKn NpoAsieBaeTCs Ha KaXAabl NoCneayowmn KaneHgapHoli roa.

8.3. [oroBop MOXeT 6biTb M3MEHEH MO B3aMMHOMY cornatwieHnto CTOpoH.

8.4. [JoroBop MoOxeT O6blTb pacTOprHyT MO UWHUUMATMBE oaHol w3 CTOpOH B chay4vasx,
npeaycMOTPEeHHbIX [OroBopoM, nyTeM MNMCbMEHHOro yBeaomaeHus Apyron CTOpPOHbI MAM WHbIM
cnocoboM B COOTBETCTBUM C noan. 4.4.8 HacToAWwMX YCnoBuin. [JoroBop CYMTAETCS pacTOPrHyTbiM MO
ncredyeHmn 30 (TpuauaTtu) KaneHAApPHbIX AHEW C AaTbl MNOAYYEHUS CTOPOHOM YyBeAOMSEHUS O
pacTtop>eHuu [loroBopa npu ycnosum ncrnonHeHns CtopoHamum oba3atenbcts no Jorosopy.

8.5. CTopoOHbI, NpeKkpallatolmne 4OroBopHble OTHOWEHUS, 06553aHbl UCMONHUTL BCe 0653aTeNbCTBa,
npeaycMoTpeHHble [oroBopoM. [1OoroBop CYMTAeTCs pacTOpPrHyTbiM MPW  YCNOBUM MCMOMHEHUS
CTOpOHaMu Bcex 06s3aTenbcTB no Jorosopy.

8.6. CTOpOHbI JOrOBOPUAMCE O TOM, YTO MO BOMNpocaM ucrnonHeHus fjorosopa KnneHT obpawaercs
B baHk no TenedoHaM, ykazaHHbIM Ha oduumanbHoM web-cante baHka B ceTn VIHTepHeT agpecy
www.rncb.ru.

B oTHoweHun neperosopoB Mexay baHkoM u KnneHTOM B pamkax [loroBopa OCYLLECTBASETCH
ayamosanucb. CTOpOHbI MPU3HAIOT, YTO yKa3aHHble B HacTosIlWeM NyHKTe ayamo3anucu MoryT 6biTb
ncnonb3oBaHbl CTOpoHaMUM B KayecTBe J0Ka3aTeNbCTB B CyAe.

8.7. B cnyyae BO3HMKHOBeHUS Mexay CTOpoHamMu CrnopoB WAW pasHOriacuMi, BblTEKawoWMX U3
JoroBsopa vnn ceA3zaHHbIX C HUM, CTOPOHbI MPUMYT BCE MEpbl K pa3peLleHnto X nyTem neperosBopos,
B TOM yuC/e B COOTBETCTBUU C [JOrOBOpPOM.
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MpunoxeHue 7 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
obcnyxuBaHms dusndeckmnx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUeHMNS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAEHblI M3 cocTaBa <«[lpaBus KOMM/IEKCHOI0O
obcnyxunBaHnsi ¢gusnyecknx amy B PHKB baHk ([MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knneHTbl, 3akaouuBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHblii cYeT» B
paMKax M Ha ycroBusix JoroBopa KOMIMJIEKCHOrO 06CayxXuBaHusi, Ha ycnoBusix [lpaBu,
YCTaHOBJIEHHbIX TIpUNOXEHNEM 7, U B COOTBETCTBUM C 3asiBJIEHUEM 06 OTKPbITUM G6AHKOBCKOIO
BK/1aga «HakonuTenbHbIl CYET», MPOAOIKAIOT 06CY)XNBAHNE B paAMKax yKa3aHHbIX OKYMEHTOB.
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MpunoxeHne 8173 k «MpaBunam KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBumss OTKpbITUS WM COBEpPLIEHMS onepaunmin no HOMWMHANbHOMY CYeTy
(nanee - Ycnosus) onpenensitoT yCIO0BUS U NOPSAOK OTKPbITUSE WM COBEpLUEHUS onepauumii
no HomuHanbHOMy cuyeTy B baHke, M pacnpocTpaHsawTca Ha KaneHToB, NpuUCOeAMHUBLUMXCSA
kK TMpaBunaM KOMMAEKCHOro 6aHKOBCKOrO O6CAYXMBaHUS dusnyeckux nuy, B POCCUMNCKOM
HAUMNOHAJTbBHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akuuoHepHoe  obuwecTsBo),
yTBepXaeHHbIM [lpukazoM baHka o1 26.02.2015 N° 84 wn K HacToawMM YCNoBUAM
10 10.12.2019 BKNOUYUTENBHO 74,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obwecTtBo).

BbeHedmumap - TllogoneyHbin, B OTHOWEHWWM KOTOPOro YycTaHoBneHbl Oneka wau
MoneunTenbCTBO, Ha CoOAepXaHWe KOTOPOro BbIMJAYMBAKOTCA CYMMbl ajfIMMEHTOB, MEHCUH,
nocobuii, Bo3MelleHs Bpeda 340pOBbl0 M Bpeda, MOHECEHHOro B C/lyyae CMepTh KopMuibLa, a
TaKXe WHble BbiNJlaYnBaeMble Ha ero CoaepXXaHne AeHexXHble cpeacTBa.

AorosBop HOMMHanbHOro cyetra (panee - [loroBop) - AOroBOpP HOMMHAAbHOIO cyeTa
du3myeckoro nuua, 3ak/uyeHHbIi Mexay baHkom wn KnmeHtoM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAHOBJIEHHbIX B HACTOALLEM NPUNIOXKEHUN K
MpaBunaMm KOMMNEKCHOro o06CnyXuBaHus, U B COOTBETCTBMW C 3asiBIeHWEM Ha OTKpbITMe
HOMWHaNbHOrO cyeTa.

[loroBop KOMIMJIEKCHOro o6cny>xuBaHua - <«[loroBop KOMMNEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux numy B PHKB BbaHk (MAO)», 3akni4eHHbIin Mexay baHkoM wu
KnueHToM nyTeM akuenta 6aHKoM odepTbl, coaepxallencs B 3asaBieHnn n/mnn AHKeTe KIneHTa.

AncCTaHUMOHHbDbIE KaHaJbl 06CNY>XMBaHUA — TEXHO/IOMTMYECKME pELIEHNS MO B3aUMOAENCTBUIO
BaHka ¢ KnuMeHTaMM C WCMO/Ib30BaHMEM CUCTEM YyAasleHHOro obcnyxmnBaHusa (cuctema
AUCTaHUMOHHOro  goctyna  «WHTepHeT-6aHK»,  3NEKTPOHHO-MPOrpaMMHbIE  KOMMJIEKCHI
(baHKkOMaTbl, MHTEPAKTMUBHbIE 30HblI CaMO0OBCNYXMUBaHUS, MHPOKMOCKMN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasaeneHns baHka, nonb3yTcs 6GaHKOBCKUMUM  yciayramm,
npenocTaBnseMbiMn B paMkax [loroBopa KOMMJEKCHOro obcnyxunesaHusa u [JorosopoB o
npeaocTaBfeHnn 6aHKOBCKMX MPOAYKTOB, B YCTaHOBJ/IEHHOM UMM MopsiaKe.

3aKOHHbIN NpeacTaBUTENb - GU3NYECKOe NNLO, ABAKOLLEECa NpeacTaBuTenemM beHeduumnapa
B CMJTy 3aKOHa W/IN aKTa YNosHOMOYEHHOro opraHa:

- onst beHedununapa B Bo3pacTte A0 14 nert — poauntenb, YCbIHOBUTENL, [1pUEMHbIN poauTESb,
OnekyH;

- ansa beHedwuumapa B Bo3pacTte oT 14 no 18 net - poautenb, YCblHOBUTENb, [NpUeMHBbIN
poauTenb, NoneyunTtens;

- Ans cosepweHHoneTtHero beHeduumnapa (mocturwero 18 neT), MNPM3HAHHOIO CyAOM
HeneecnocobHbIM, — ONEKyH;

- ANns coBeplleHHoneTHero beHeduunapa, NpM3HaHHOIroO CyA0M OrpaHNUYeHHO AeecnocobHbIM,
- NMoneuuntens;

3asBneHue Ha OTKPbITUE HOMMHAJIbHOIO cyera - 3asBfeHne KnueHTa, CoCTaBfieHHOE Mo
dopme baHka, copepxawee npepnoxeHuns (odepty) KnueHta o 3aknouveHun [Jorosopa
HOMMHAaNILHOIO CYeTa C YKa3aHMeM CYLLEeCTBEHHbIX YC/TOBUI TaKoro Aorosopa v noaTeepxaatoLlee
npucoeamHeHne KnneHta K [lpaBunaMm KOMMAEKCHOrOo  06cCAyXuBaHWA W YCNOBUSM,
yCTaHOBMAEHHbIM lMpunoxeHnem 8 k NMpaBusiam KOMNIEKCHOro 06Cy>XXnBaHus.

173 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa baHka N2 741 ot 03.11.2017
174 MyHKT M3MEHEH Ha OCHOBaHuM Mpukasa baHka N2 1063 ot 26.11.2019
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3asiBNeHne Ha OTKPbITUE HOMMHANILHOrO c4yeTa sBAseTcs HEOTbEMJIEMOWN 4acCTblo JoroBopa
KOMMJIEKCHOI o O6CJ'IY)KMBaHM9I n [loroBopa HOMWHaNLHOrO cyeTa.

KnuneHTt - dumsnyeckoe nnuo (3akoHHbIM npeactaButens beHeduunapa), sasnsioweecss CTOPOHON
JloroBopa KOMM/IEKCHOro 06CnyXmBaHMs U 3akiouymBwee ¢ baHkoMm [JOroBop HOMWHANbHOIO
cyerTa.

HoMuHanbHbIA cueT (aanee No TeKCTy HacTtosawmx YcnoBuih - CyeT) — cyeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBepLleHns onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuMHagnexarT apyromy nuuy - beHedumuymapy.

OneKyH - lopuanyeckoe Lo WM COBEepLlUeHHoNeTHee aeecnocobHoe dusndeckoe nuuo,
BbIMOJIHAOLLIEE ONEKYHCKNE 0693aHHOCTM B OTHOLLEHMM HECOBEPLUEHHONETHUX AETEN B BO3pacTe
A0 14 net (B ToM ymncne MNpueMHblie poaANTENN) U FpaxaaH, NPU3HAHHbIX CyA0M Heaeecnoco6HbIMM
BC/1eACTBUE NMCUXMUYECKOr0 pacCTpOMCTBa.

Mpn 3TOM OpuaAnYecKkoe Lo - 3TO BbiNonHsowee dyHkumMnu OnekyHa BOCMUTaTeNbHOE MU
neyebHo-nNpodumnakTMyeckoe yuypexzaeHue, yudypexaeHue coumanbHOW 3alMTbl HACeNneHus unm
Apyrve aHanornyHble YyupeXkaeHusi, B KOTOPbIX HaxoAuMTCAa WAWM MOMEWEH rpaXxXAaHWH,
Hy>xaatowmincs B Oneke, B TOM YNC/e OpraHM3auma anga aeTtei CUpPoT U AeTel, ocTaBLuuxcsa
6e3 noneuyeHusa poauTenen. [paxgaHUHY MOXET ObiTb HasHa4YeH TONbKO oAMH OnekyH.
BpeMeHHbIM ONEeKyHOM MoOXeT BbicTynaTtb OpraH oneku u noneymTenbCTBa, B Cly4dae SnweHus
poanTenbCknx npaB oboux poantenen. O6s3aHHOCTU OnekyHa OpraH ONeKM M NonevyuTesbCTBa
WCMONIHAET BpPEMEHHO, A0 YyCTpoihcTBa pebeHka (aeTei) Ha BOCNUTAHME B CEMbKO WIN B
opraHusaunm ans geTten - CMpoT U AEeTeN, OCTaBMXCa 6e3 noneyeHus poautenen.

OpraH onekum M noneuynTenbCTBa - OpraH MCNOJHWUTENbHOW BNactn cybbvekTa Poccuiickoi
depepaumn, OCYLECTBASOWNIA AEATENBbHOCTb MO OMNEKe, MOMNeUYnTeNbCTBY M MAaTPOHaxy.
OpFaHaMVI ONeEKNn M nonevynTenbCTBa ABNAKOTCA TaKXe OpraHbl MECTHOro CaMoynpaB/eEHUA B
cny4yae, eCn 3akoOHOM cybbekTa Poccuiickon depepaunm OHM HapesieHbl MOMHOMOYMAMM MO
oreke v NOMeYymTenbLCTBY B COOTBETCTBUKN C ddeaepasbHbIMU 3aKOHaMU.

Moneuutenb - OPUAMYECKOE NNLO UM COBEpPLUEHHONETHEe aeecnocobHoe dusnyeckoe nmuo,
BbIMONHAOWee nonevynTensckme 06583aHHOCTM B OTHOLUEHMW HEeCOBEPLUEHHONETHUX AeTeil B
Bo3pacTe oT 14 o 18 net (B TOM uncne lNpueMHble poauUTeNun) N rpaxaaH, orpaHUYeHHbIX Cya0M
B AeecnocobHocTu. lMpu 3TOM Opuanyeckoe NuMuo - 3TO BbiNOMHAKLWee dyHKUMKM Moneuntens
BOCNUTaTeNlbHOE WM NevyebHo-npodunakTUYeckoe yupexaeHue, yupexaeHue counanabHoOn
3alWUTbl HACENEHUS UMW APYTUe aHaNOrMYHble YUYpexXaeHus, B KOTOPbIX HaX0AUTCSA UM NOMELLEH
rpaXkaaHuH, Hy>AatlowWmnca B NoneYynTensCTBe, B TOM YUCe OpraHu3aumusa anst aeTtem cCMpoT 1
Aetel, octaBwuxca 6e3 noneueHusa poautenem. BpemeHHbIM [loneunTenem Moxer
BbiCTynaTb OpraH oneku M MnonevynTenbCTBa, B CNy4yae NUWEHUs poaUTeNbCKMX MpaB o0boux
poauTenen. O6g3aHHOCTU MoneunTensa OpraH oneku 1 NoNeyYnTenbCTBa UCMOIHAET BPEMEHHO, A0
ycTpoiictBa pebeHka (geTeil) Ha BOCNUTaHUE B CEMbIO UM B OpraHmsauum ans AeTem - CUpoT U
AeTen, octaBwmnxcsa 6e3 noneyeHus poauTenen.

MoneuntenbcTtBOo - ¢oOpMa YCTPONCTBA HECOBEPLIEHHONETHUX TrpaxaaH B Bo3pacTte oOT
yeTblpHaALaTK A0 BOCEMHAALUATU €T M rpa)K4aH, orpaHMYeHHbIX CyA0M B AeecnocobHoCcTn, npu
KOTOpON Ha3HayeHHble OpraHoM OMNeKM U noneymTenbCTBa rpaxaaHe (noneumtenn) obsa3aHb
OKa3blBaTb HECOBEPLUEHHONIETHUM MOAOMNEYHbIM COAENCTBME B OCYLIECTBIEHMN UX MpaB WU
ncrnonHeHnmn obs3aHHOCTEN, OXPaHSATb HECOBEPLLUEHHOMETHUX NOAOMEYHbIX OT 3/10ynoTpebneHni
CO CTOPOHbI TPETbUX NNL, @ TaKXe AaBaTb corjlacne nogoneyHbiM Ha COBEepLUeHne UMU AENCTBUI
B COOTBETCTBMM CO cTaTbel 30 MpaxkaaHckoro kogekca Poccuiickon denepaunn.

Moaone4yHbIW — ManofeTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA BO3pacTa 4YeTblipHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA Oreka;
HecoBepLleHHONETHNI B BO3pacTe OT YeTbipHaguaTu 40 BOCEMHaALUATU JSIeT, COBEPLUEHHOETHUN
rpa>kaaHuWH, OrpaHM4YEeHHbIM CyaOM B OeecnoCobHOCTM, Hah KOTOPbIMM  YCTAHOBJIEHO
noneynTenbCTBO, COBEpPLUEHHONETHUI AeecnoCobHbIN rpaXaaHwH, Hagh KOTOPbIM YCTaHOB/EH
naTpoHax.

MoapaspneneHne baHka - CTpYKTypHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKkOBCKMe onepauuun, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuickon
denepaunu.
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MpaBusa KOMMJIEKCHOro o6cny)xuBaHua - «[lpaBuia KOMMIEKCHOro 6aHKOBCKOro
obcnyxuneaHunsa dusmndveckmx nuuy B PHKB baHk (MAQO)», yTBepxaeHHble lNpuka3som oT 26 deBpans
2015 r. N2 84 c u3MEHEeHUsSMM WU [OMNOSIHEHUSIMU, OENCTBYKOWME C AaTbl, YCTaHOBJ/IEHHOM
Mpnkasom baHka.

MpueMHbiii(e) poauTenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOWEHUI K MPUHSATOMY Ha
BOCMUTaHMeE pebeHKy UM AeTSM OCYLLECTBASIOT NpaBa U UCNONHAT 06s13aHHOCTK OneKyHa unum
Moneuntens B nopsiake M yCNOBUSX, NPeAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM M AOFOBOPOM O
npueMHoli cembe. NMpuMeMHOW ceMbel NpU3HaeTCs orneKka WAM nonevyumTenbCTBO Haj
pebeHKOM UKW AEeTbMU, KOTOPbIE OCYLLECTBASIIOTCS Ha OCHOBaHWKW 4OrOBOpPa O MPUEMHON CeMbe,
3akntoyaemoro mexay OpraHamu oneku n noneuntenbcrea un MNMpueMmHbiM(K) poantenemM(siMmn) Ha
CpOK, YKasaHHbI/ B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk 1 KnneHT.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXxaeHMs 3a YCayru,
OKa3biBaeMble ¢uamyeckuMm numuam nogpasgeneHuamm PHKB BbaHk (MAQ), yTBepXAeHHble
npoTokosioM MNpaBnenna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSAMU N JOMOSTHEHUSAMMN.

YcblHOBUTENb - /MU0, YCbiHOBUBLUee/yaouepuBliee pebeHka (peTen), ocTaBlierocs
(ocTaBwuxcs) 6e3 nonedyeHnss pognTenen.

1. NpeameTt loroBopa HOMUHAaJIbHOIO cyeTa

1.1. baHk oTkpbiBaeT KnmeHTty Cuer B BanwTe Poccuitickon ®depepaumn pnsi COBEpPLUEHUS
onepauuin C J[eHeXHbIMW CcpeacTBaMu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogone4yHoMy) M OCyLecTBASIET pacyeTHo-KaccoBoe obcnyxumBaHme KnmeHTa B COOTBETCTBUU C
AENCTBYOWNMM 3aKkoHoAaTeNnbCTBOM Poccuiickoinn ®depepaumn, HOPMATMBHbIMW akTamum baHka
Poccunun, BHYTpeHHMMU AoKyMeHTaMun baHka u YcnosBuaMm HacTogwero florosopa.

1.2. OcHoBaHneM ansa y4dactms KnneHTta B 3aKOYEHUN N UCNONHEHMM HacToswero [Jjorosopa, a
TaKXe pacrnops>XeHNs AEeHEXHbIMW CpeAcTBaMu, HaxoAswmmmca Ha Cyete n npuHagnexawmmm
BeHeduumapy, aBnaeTca npeabsaBnsembln (-€) AOKYMeHT (-Tbl), noAaTBepXAawwmin (-wwue)
NO/SIHOMOYMS 3aKOHHOro npeacTaBUTENId B MOMEHT 3aK/loueHusa Hacrtoswero [orosopa w
OTKpbITUA CyerTa.

1.3. Hactosawwmii orosop 3akntovaetcs 6e3 ydyactusa beHeduunapa.

1.4. Mo CueTy coBepwalOTCA pacyeTHble oOnepaunn, He CBA3aHHble C OCYLEeCTBEHNEM
npeanpuHUMaTENbCKOM AeATeNIbHOCTM, a TakKXe C AeATeNbHOCTbI NMua, 3aHuMMalowerocs B
yCTaHOB/IEHHOM 3aKoHOAaTeNbCTBOM Poccuiickon depepauumm nopsake 4acTHOW MPaKTUKOM, a
TakXe He CBsi3aHHble C 3a4YUCeHMeM CpeacTB, He YyKasaHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. na cosepuweHus onepaunn no Cuety KnueHTt ngeHtudmnumnpyetcs baHkOM nNo nacnopTy uam
WHOMY [OKYMEHTY, YAOCTOBepsiioweMy JNYHOCTb (PU3NYEeCKoro nuua, npu3HaBaemMoMmy, B
COOTBETCTBMWU C 3aKoHoAaTeNnbCTBOM Poccuiickon depepaummn, B 3TOM KayecTBe, a TaKXe UHbIM
AOKyMeHTaM (noATBepXAatowmMM MNOMHOMOYMS 3aKOHHOro npeacrasuTenss B OTHOLWEHWUMU
BeHedunumapa), npegoctaBaeHne KOTOPbIX NMpu OTKpbITUKM CyeTa NpeayCcMOTPEHO AENCTBYOLWMM
3aKOHOAATENIbCTBOM

1.6. Ha CueT noanexaT 3a4nC/IEHUI0 CYMMbl alIMMEHTOB, NeHCMn, Nocobuii, BO3MeLeHNs Bpeaa
340pOBbl0, Bpeda, NMOHECEHHOro B C/lyYyae CMepTM KOPMWbLA, a TakKXe MWHble couuasibHble
poxoabl beHeduumapa, 3a WCKNKOYEHMEM A0OXOAOB, KOTOpbiMM bBeHeduumap Bnpase
pacrnopsixaTbCqd CaMOCTOATE/IbHO B COOTBETCTBMM C [AEWCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CuyeT 3auucnsalTca W YYUTbIBAOTCA couManbHble A0XoAbl TOMbKO OAHOrO
BeHeduumapa, B paMkax HacTosiwero [loroBopa 3a4yucieHne CpeacTB, NMpuHaaniexalimx WUHbIM
nnuaMm, He JonycKaeTcs.

1.7. 3a coBepweHune onepaumin no Cuety baHk B3MMaeT nsaTy B COOTBETCTBUM C YTBEPXKAEHHbLIMU
B baHke Tapudamu.

1.8. MononHeHne CyeTa HaAIMYHBLIMU AEHEXHBbIMW CPEACTBAMM/NOAYYEHNE HANTMYHBIX OEHEXHbIX
cpeacTtB co CueTa OCyLLIEeCTBNSAETCA Ha OCHOBaHMU opopMasieMbiXx BaHKOM NpUxXoAHbIX/pacxoaHbIX
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KacCCOBbIX OpAEepoB. KAWEeHT MoATBEpXAaeT CBOe Ccoriacue Ha MpoBeAeHWe onepauuu,
NpOCTaBNsAs NOAMUCb Ha NPUXOAHOM/PacxXoHOM KacCOBOM OpAepe.

HanunuHble aeHexHble cpeactsa B BantoTe Poccuinckon degepaumn MoryT 6biTb BHECEHbI
Ha Cuer Knuentom B nwbom lNoapaspgeneHum baHka, nNpu nNpeabsBieHUM UM [LOKYMEHTOB,
noaTBepXAatowmx MNpuHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumanbHbIM Aoxoaam
BeHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npy 3TOM NpaBa Ha AEHEXHble
cpeactBa, noctynawwume Ha Cuer B pesynbrate MX BHeceHUs KrneHTOM, npuHaanexart
Beneduumnapy.

PacxogHble onepauuun no CHeTy OCYLLECTBASIOTCA TONIbKO B TOM lMoapasaeneHnn baHka, B
KOTOPOM OTKPbIT AaHHbIA CyerT.

1.9. MNepeuncneHmne aeHexHbIX cpeacTB co CyeTa oCcyLecTBnseTCs Ha OCHOBaAHUU 3asB/eHUS Ha
pa3oBoOe WM NEPUOANYECKOE MepeyncieHne AeHeXHbIX CpeacTB, COCTaBNeHHOoro no dopme,
yCTaHOB/IEHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KriMeHTa COCTaBASOTCA U
noanuceiBaoTca baHKOM.

McnonHeHne 3asBfeHW Ha nepeuyncneHne ocyuwecTensercs baHkoM B npeaenax,
nMerLmnxca Ha CyeTe AeHEeXHbIX CPefCTB C YUYETOM KOMMCCMOHHOIrO BO3HarpaxaeHus baHka,
B3MMaeMOro 3a npoBeaeHne onepaunini B COOTBETCTBMM C Tapudamu, AeicTByoWwmMMKM B BaHke Ha
[EeHb COBEpPLUEHUS onepaLuu.

3aaBaeHUs Ha pa3oBoe nepevncsieHne AeHexXHbIX CpeacTs, NOCTYNUBLLUME MO OKOHYaHUK
BPEMEHN paACYETHO-KacCoBOro 06CnyXmBaHusl, MOAJIEXUT WCMOMHEHUIO CAeayrwWwuM paboumm
noHeM. [MoctynusBlwee oT KnueHTa B bBaHK 3asBneHWe Ha pa30BOe NepedynciieHne AeHeXHbIX
CPeACTB, WUCMOJSIHEHME KOTOPOro B MOSIHOM 06beMe HEBO3MOXHO BCAEeACTBME HEAOCTAaTOYHOCTU
OEHeXHbIX cpeacTs Ha CyeTte, Bo3BpawaeTcsa KnneHTy He no3aHee paboyero AHSA, Crienyowero
3a IHEM MOCTYN/IeHUS TaKoro 3asaB/ieHUS.

YHacTMyHoe UCNOJSIHEHME 3adB/IEHUMS Ha NepeyvyucneHme [OeHEeXHblIX CpeacTB He
npon3sBoanNTCH.

Mpu coBepweHnn onepaumii no Cuety, baHk, COrnacHo A4elCTBYyOWeMyY 3aKOHOAATENbCTBY
Poccuinckon ®depepaunmn, BbinonHAeT GYHKUMM areHTa BallOTHOro KOHTpons. B cnyvasx,
YCTAHOB/EHHbIX AENCTBYHOLWMM 3aKoHOoAaTeNnbCTBOM Poccuiickon ®depepaunm, 3asBieHMEe Ha
nepeuyncneHue npegocrasnsercs KnmeHToM B bBaHK C MNpuOXeHUMeM nNoATBepXKAatowmx
AOKYMEHTOB, HeobXoAMMbIX ANS BbINOJHEHMS BaHKOM DYHKUMIA areHTa BasloTHOrO KOHTPOSIS.

,El,eﬁCTsme 3adaB/IEHNA Ha nepuoamyeckoe nepedyuncrieHmne npekpawaeTtca no UCTedyeHun
YKa3aHHoOro B HeM cpoka aeincrteus. NpoaneHne cpoka AeNCTBUSA 3asB/IeHNs Ha nepuoguyeckoe
nepeymnmcneHne geHexHblx cpeactB co Cuerta He npeaycMmoTpeHo. Ecnmn Bnageney cueta xenaert
NPoOANUTbL CPOK AENCTBUSA 3asiB/ieHUs Ha nepuoanyveckoe nepeyvncneHne, emy Heobxoammo
npenocrtaBuUTb B baHK HOBOE 3asiB/IEHME Ha MNEPUOAUNYECKOE MEPEUYNCIEHNE AEHEXHbLIX CpeacTB
co Cyera.

JaTta ncnonHeHusa 3asBNEeHUS Ha NMepuoanyvecKkoe rnepeyncineHne He MOXeT 6bITb paHee
ornepaumoHHOro AHs, cnepyrowero 3a AHEM NPUHATMA BaHKOM K MCMONHEHWUIO 3asB/IeHMS Ha
nepmnoan4yeckoe nepevymcneHume.

Ons ucnonHeHuss BaHKoOM 3asBNeHMS Ha nepuvoanyeckoe nepeuducrieHne KnumeHTy, npu
HeobxoaMMoCTn, cnepyeT nonosHUTb CueT He no3aHee paboyero AHS, NpealecTBYOLWEro AHI0
NCMOSTHEHWUS! aHHOM0 3asiBJ/IEHUS.

Ecnn pata nepeuncneHuss OeHEeXHbIX CPeacTB MO 3asiB/IEHUI0 Ha Mepuoanyeckoe
nepeyncneHne npuxoanTCcs Ha Hepaboumii paeHb, OCyLeCcTB/IeHMEe O4YepeaHoro nnarexa
npoussoamMtca baHKOM He nosgHee cneaywuwero paboyero AHa ¢ gaTtbl  (cobbiTms),
yKasaHHol(oro) KnueHTOM B 3asdBfieHUMM Ha nepuoanmyeckoe nepedncneHue. Ecnm paTta
(cobbiTne), ykasaHHas(oe) KnmeHTOM B 3asB/EeHMW HA Mepuoauyveckoe rMepeduncsieHme,
NPUXOAUTCS Ha 4YMC/I0, KOTOPOro HeT B COOTBETCTBYHLLIEM MecsiLe, NepedncrneHme AeHEeXHbIX
cpeacts co Cuyeta ocyuwecTenserca baHkom B nocnegHuii pabounini geHb Mecsiua.

B cnyyae oTCyTCTBMA AeHEXHbIX cpeacTB Ha CyeTe B AeHb UCMOSIHEHUSA 3asBAeHUS Ha
nepmnoanyeckoe nepeyncneHne, 3adasjieHne Ha nepmnognyeckoe nepevymncineHme He NCNoHAEeTCA.

1.10. BaHK He HauyMCNSEeT U He ynaayMBaeT MPOLEHTbI HA OCTaTOK AEHEXHbIX cpeacTB Ha CueTe,
He oCyLlecTBnseT KpeautToBaHue CueTta.
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1.11. OTtkpbiTe CyeTa n coBeplieHne onepaumnii no Cuety 4depes Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPON3BOAMNTCS.

1.12. BaHK He ocywecTBndeT pacxogHble onepaumm no CueTy, B C/yyae npeKkpalleHums
NnonHOMouUMM KnneHTa B KavecTBe 3aKOHHOro npeacrasutens (Npu Haan4ymm TakMX CBeAEHWUN
B baHke), B TOM uucne npuocTaHaBAMBaeT Ha3HA4YeHHOE Nepuoauyveckoe mnepevyncsieHme
JeHeXxHbIX cpeacTts co Cyetal’,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk obasyeTtcs:

2.1.1. MNpuHUMaTb 1 3a4MCnATb NocTynarwwme Ha CyueT KnneHTa AeHEeXHble CpeaCcTBa, BbIMOMHATD
pacnopsxeHunsa KnueHTa O nepevyncneHnm wn Bblaade COOTBETCTBYHOWMX CyMM co CuyeTa B
npegenax, nMewwmnxcsa Ha Cuete AeHeXHbIX CpeacTB U NpoBeAeHUn Apyrmx onepauunin no Cyery,
NnpeaycMOTPEHHbIX ANA Cc4YeTa AaHHOro BMAa 3akoHoAaTenbCTBOM Poccuiickoinn ®depepaunm,
HOpPMaTUBHbIMKN akTaMn baHka Poccmmn, BHYTpEHHUMKM AOKYMeHTaMn baHka.

2.1.2. 3auncnate nocrtynuewme Ha CueT KnneHTa AeHexXHble cpeacTBa He rno3aHee pabouero
AHA, cnegywwero 3a AHEM NOCTYMNJIEHUNA B BbaHk COOTBETCTBYHOLWEro paC4eTHOro AOKyMeHTa.

2.1.3. Tllepeuncnatb no pacnopsixeHunto KnueHTa B BuAe 3asBfIEHUS Ha MepedyuncrieHue,
cocTaBJsieHHOro no ¢opme, yctaHossieHHON baHkOM, counaneHble goxoabl beHeduumapa co Cueta
He no3agHee pabouero AHS, cneayloulero 3a AHEM NOCTynfaeHus B baHK COOTBETCTBYHOLWEro
pacnopsixeHunsa Bnagenbua cyeta. [py 3TOM pacyeTHble AOKYMEHTbl OT MMeHu KnueHTa
COCTaB/ISATCA M NOANUCLIBaOTCA baHKOM.

2.1.4. MNpepoctaBnsATb No TpeboBaHMo KnneHTa BbiNMcKy no CyeTy.

2.1.5. baHk rapaHTtupyet TanHy CueTa, onepaumn no Cuety m cBegeHun o KnueHte #u
BeHedunumape. CBeneHus, cocTtaBnsiowme 6aHKOBCKYK TalHy, MOryT ObiTb MpeaocTaBieHbl
TOoNbko camMoMy KnueHTy mnu beHeduumapy. FocyaapCTBEHHbIM OpraHaM M UX AOMKHOCTHbIM
vuam Takume cBefeHus MoryT 6biTb NpefocTaB/ieHbl UCKAKYUTENbHO B Cydasax M B NOpsake,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.1.6. YBegoMnTtb OnekyHa/lMNoneuntens, a Takxe OpraH onekn U nonedynTenbCTBa B Crydae,
€CNN CyMMapHbIi pa3Mep LOEHEeXHbIX CpeAcTB, Haxoaswmxca Ha CuyeTe npesblllaeT pasMep
MaKCMManbHOrMO CTPaxoBOro BO3MELleHMs Mo BKAagaMmM, B pasmMepax WM B ciaydasx,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKoHOoAATeNbCTBOM Poccuinckon deaepauun.

2.2. KnueHT obasyeTcs:
2.2.1. Coobwmntb baHky HeobxoamnMbie N OCTOBEpPHbIE CBeAeHns Ansa oTKpbiTMa CyeTa.

2.2.2. Mpwn ocyuwectBneHnn onepaunin no CueTy BbIMOMHATL TpeboBaHUSA 3aKOHOAATENbCTBA
Poccuiickon ®epepaumn, HopMaTUBHbIX akTOB baHka Poccuun, npaBus, ycTaHOBAEHHbIX B baHke,
a TakxXe ycsioBUM HacToswero Jjorosopa.

2.2.3. [JaBaTb pacrnopsiXXeHue 0 nepevumncneHnmn AeHexHblX cpenctB co CyeTa UCKAYUTENBHO
nyteMm noaayn B baHk 3asBneHus Ha pa3oBoe UM nepunoanyeckoe nepedvmcneHne AeHexXHbIX
cpeancts, oopMsIeHHOro no gopme, ycTaHoBeHHON BbaHKoM.

2.2.4. KOHTponnpoBaTb MNpaBWUIbHOCTb OTPaXXeHus onepaumii no CyeTy M OCTaTOK AEHEXHbIX
cpencts Ha CyeTe nyTeM NosydYeHUs BbINUCKK. B ciydae Hanuuus Bo3paxeHui No onepaumsam,
YKa3aHHbIM B BbINUCKE, MUCbMEHHO YBeAOMUTb BaHk B TeueHue 10 kaneHAapHbIX AHEN Co AHSA
nonydyeHms BbINUCKKM no CueTty. lNpepoctasneHne BbaHKOM BbIMUCKK Mo TpeboBaHuo KnneHTa
ABASeTCs Haanexawmnm cnocobom ysegomneHns KnneHta o coBeplleHHbIX no CueTy onepauusx.

2.2.5. [lpenoctaBuTb baHKy [OOCTOBEpPHYIO WMHGOpPMaUUIO ANA CBSI3M C HUM, @ B Clyyae ee
N3MEHEeHUs - CBOEBPEMEHHO NPeAoCTaBUTb 0BHOBMEHHYIO MH(OpMaLIUIO.

2.2.6. B cnyyae nsmeHeHus ceegeHuit (agpec, tenedoH, n ap.), B TOM YMC/Ie 3aMEHbI JOKYMEHTA,
YOOCTOBEPSIOLLErO JIMYHOCTb, WU/UNU AOKYMEHTa, MOATBEPXAAWLWEro nosHoMouns KnneHTa B
KauecTBe 3aKOHHOro npeacraBuTensa beHeduumnapa, a Takxe B C/lyyae U3MEHEHUS CBEAEHWUI O
BeHedwuumape, npenocTaBneHHbIX B BaHk npu oTkpblTMK CyeTa, He no3aHee 10 KaneHAapHbIX
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[AHEel C AaThl YKa3aHHbIX U3MEHEeHWUIn npeacTaBnaTh B baHk 40 coBepleHus onepauunii no Cuety
Heo6XxoAnMble AOKYMEHTbI, MOATBEPXAAOLLUNE U3MEHEHUS AAHHbIX CBENEHUIA.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun nosHomoumin KnneHta B KauyecTBe 3aKOHHOro
npeacraBuTens, C npegocTaBleHMEM COOTBETCTBYHOLWMX NOATBEPXAAOWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBoboXAeHUS OT WCMosHEHUS o06s3aHHOCTENn 3aKOHHOro
npeacraesntens), nnbo HacTtynneHus dakTa npekpaweHns BbiNNaTbl COUMaNbHbIX A0X040B
BeHeduumapy, o npuobpeteHun bBeHeduumapom crTaTyca JeecrnocobHOro rpaxzaaHuHa, C
npeaocTaBNeHNEM COOTBETCTBYOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WNHdbopmumpoBaTb baHk 06 u3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHedwuumapa c
npeaocTaB/ieHMEM MOATBEPXAAOLWMX OKYMEHTOB.

2.2.9. MHdopMupoBaTb BbaHk 060 BCeEX WMHbIX M3MEHEHUSAX, CAOCOOHbLIX MOBAUATb Ha
ncnonHeHue [lorosopa.

2.2.10. MNpwn coBepuweHun onepaumit no CueTy NpeabSABNASATb [AOKYMEHT, YAOCTOBEPSAHLLUN
JIMYHOCTb, U UHble AOKYMEHTbI, HE0O6X0ANMbIE B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon
®denepauumun, HopMaTUBHbLIMM akTaMn baHka Poccunm n BHYTPEHHUMMU AOKyMeHTaMu baHka, angd
cosepuweHus onepaumnn no Cuerty.

2.2.11. NpeacrtaBnaTtb nHpopMaunto, HeobxoanMyto Ansa ncrnonHeHusa TpebosaHnin degepanbHOro
3akoHa oT 07.08.2001 N¢ 115-®3 «O npoTMBoAenCTBUM Nneranmsaumm (OTMbIBAHMIO) AOXOA0B,
MOSTYYEHHbIX MPECTYNHbIM NyTEM, U (UHAHCUPOBAHWUIO TeppopusMa» (panee — denepasnbHblit
3akoH N? 115-03), Bkntoyasd nHdpopmaunto o beHedunumape.

2.2.12. Coobwutb bBaHKy nouyToBble pekBuM3UTbl OpraHa oOMNeku W nonedynTenbcTea, AN
HanpasfeHUs BaHKOM yBeAOMSIEHMS O MpEeBbIWEHWN OCTaTKa AeHeXHbIX cpeAacTB Ha Cuete B
COOTBETCTBMU C 3aKOoHOAATeNbCTBOM Poccuiickon depnepauunm.

2.2.13. KnuneHT npepoctasngetr baHky npaBo cnucaHusa 6e3 AOMOAHUTENbHOr0 pacrnops>XeHus
KnneHTta (3apaHee aaHHbI akuenT) co CyeTa AeHEeXHbIX CpeacTs, OWMBOYHO 3aUMCIEHHbIX
KnueHTy, a TakXke CYMM KOMUCCUMOHHOIO BO3HarpaxaeHus, npuymtarowerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBatb co CyeTa:

a) CyMMbl KoMuccmii 6e3 pacnopsikeHums KnmeHTa B COOTBETCTBUM C Tapudamuy,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepaumnn;

6) neHexHble cpeactea 6e3 pacnopsbkeHns KnuveHTa B cayyasx UM nopsiake,
YCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickon depepaunu;

B) JeHexHble cpeacTtBa 6e3 pacrnopsXeHuss KrneHTa B pasMepe CyMM, OLWWMBOYHO
3auncfeHHbiX Ha CuyeT, ¢ 0opOpMNEHMEM pacYeTHOro AOKYMEHTA, B TOM uyucie 6aHKOBCKOro
opaepa, BbICTaB/ISIEMOro baHKoM.

B 4yacTm cnucaHus yKasaHHbIX B MM. @) W B) HACTOsWEro nyHKTa cpeacts KnneHTt
npepoctasnset baHky 3apaHee AaHHbIM akuenT 6e3 orpaHuUYeHuns No KOSIMYECTBY pacnopsiXeHuin
BaHka, BbiCTaBnseMblX B COOTBETCTBMWM C YCNOBUAMM HacToswero [loroBopa, a Takxke 6e3
OrpaHuU4YeHns No X CyMMe M C BO3MOXKHOCTbIO YaCTUYHOIrO MCNOSIHEHNSA pacnopsxeHunii baHka.

2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHUW €r0 pacropsiKeHUWM O COBEepLUeHUWM onepaumi no
CueTy B cniyyae HenpeacrtassieHUs BnagenbueMm cueTa [OKYMEHTOB, NpeayCMOTPEHHbIX
HacTosAwmM [JoroBOpOM M 3aKOHOoAAaTeNbCTBOM Poccuiickon degepaunn.

2.3.3. OTka3sbiBaTb KnneHTy Ha ocHOBaHUM nyHkTa 11 ctaten 7 ®depepanbHoro 3akoHa NO 115-
O3 B BbINOJIHEHUM PaCropsXXeHUN O coBeplueHnn onepaumii no Cyety, B cny4vae ecnu y baHka
BO3HMKAT MNOAO3PEHUS, UYTO oOMepaums coBepllaeTcs B Uenax seranms3aumm (OTMbIBaHWUSA)
[0X0A0B, NOSyYEeHHbIX NPEeCTYMNHbIM NyTeEM, UWIn GUHAHCMPOBaAHUS TeppopusMa.
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2.3.4. TllpuMeHsATb Mepbl N0 3aMopaxuBaHuto (6/I0KMPOBAHUIO) OEHEeXHbIX CpeactB W
NPUOCTAaHOBUTb OMepaLuMio MO CNMCAHUID AeHEeXHbIX cpeacTB co CyeTta B Ciydasix v Mopsake,
YCT@HOBJIEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon Gegepaunm.

2.3.5. PacToprHyTb [loroBop B 04HOCTOPOHHEM Mopsiike B COOTBETCTBMU C NMYHKTOM 5.2 cTaTtbu 7
®denepanbHOro 3akoHa N2 115-03.

2.3.6. Mpn Hannumnu 3asBneHusa KnmneHTta, cocTaB/ieHHOro no ¢opmMe, ycraHoBNeHHON baHkoMm,
COCTaB/IATb pacyYeTHble JOKYMEHTbI OT €ro UMeHM.

2.3.7. MpuocTaHoBUTL onepaunn (pasosbie/nepnoandeckme) no CueTy, B ciyyvyae npexkpaleHuns
No/THOMOUKI KnveHTa B KauyecTBe 3aKOHHOro npeacrasutens (Npuv HanMuMM Takux CBEAEHUN B
BaHke) Ao npenoctaBneHns B baHk COOTBETCTBYIOLWMX MNOATBEPXKAAOLWEro(-ux) AoKyMeHTa(-0B)
3aKOHHbIM npeacTaBuTenem’s,

2.4. KnueHT umeeT npaso:

2.4.1. CoBepwaTtb No CyeTy npmxoaHble U pacxogHblie ornepaunm B COOTBETCTBUU C YC/IOBUSIMU
Jorosopa.

2.4.2. lMonyyaTtb BbINMCKM Mo CYeTy B COOTBETCTBMM C MNOPSAAKOM, YCTAHOBNEHHbIM BaHKOM.

2.4.3. OcyuwecTtBnATb onepaumu no CyeTy, NpeayCMOTPEHHbIE AENCTBYIOLWMM 3aKOHOAATENLCTBOM
Poccuiickon ®epgepaunn, B npeaenax ocrtatka AEHEXHbIX cpeacTB Ha CueTe.

3. OTBeTCcTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeuCnosiHeHue (HeHaanexatliee WUCNosiIHeHMe) CBOMX
obsazaTtenbcTB No [JOroBopy B COOTBETCTBMM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickon
denepauunu.

3.2. Jlwbaa w3 cTopoH ocBobOXAaeTcs OT OTBETCTBEHHOCTUM 3@ HEWUCMNOJSIHEHWE WMN
HeHaanexallee ucnonHeHne ob6sa3aTensCcTB Mo [loroBopy, €CAu Takoe HEUCNOJSIHEHMEe
06yCcnoBAEHO UCKTOUNTENBHO HACTYMJIEHNEM U/UNN AENCTBUEM OBCTOATENBCTB HENPEOAOIMMON
cunbl  (dopc-MaxopHbIX 06CTOATENbCTB), MNOATBEPXAAEMbIX YMO/SITHOMOYEHHBLIMW Ha TO
OpraHusaunsaMm Uam rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOSIHEHME/HApYLIEHWE CPOKOB MWCMOJIHEHUS
pacnopsiXeHuii B BUAEe 3asBNIEHNI HA NepeunC/iEHNE AEHEXHbIX CPeACTB, a TakXe AOKYMEHTOB
Mo 3a4YMC/IEHUIO CPEACTB M UHble MOCIEeACTBUSA, HAaCTYNUBLLNE BCNEACTBUE OLINBOK, AOMNYLLEHHbIX
KIMEeHTOM Npu nx oopMIEHUN.

3.4. baHK He HeceT OTBETCTBEHHOCTU nepea KNneHTOM 3a 3a4epXKYy OCYLLECTB/EeHMs onepauum
no CyeTy B c/yyasaXx, ec/v 3Ta 3ajepXXKa rnpoumsowsia He rno suHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEeACTBUA MWCMNOJIHEHWUS 3asBIEHUI Ha
nepeyncneHme/Ha NepuoaMyeckoe MepeyvncneHne,  BblAaHHbIX  W/WAWM  MOAMNUCAHHbLIX
HEYMO/IHOMOYEHHbIMW JNNLAMKU, €CIM B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATEbCTBOM
Poccuitickoit ®eaepauunm BaHK He MOr yCTaHOBUTb haKT BblAaun 3asiB/IEHUSA Ha NepedyncrieHme/Ha
nepnoaMyeckoe nepeyvyncreHme HeynoSTHOMOYEHHbIMU STULLAMN.

3.6. BaHK HECET OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoii degepaunm
B C/yyasix HECBOEBPEMEHHOro 3auucieHMss Ha CyeT [eHexHbIX cpeacTtB amnbo  ux
Heo60CHOBaHHOIO cnucaHus baHkoM co CueTa, a TakXe HEeBbIMOSIHEHUS YyKa3aHui KnveHTa o
NepeyYncrieHnn 1 Bblaaye AeHeXHbIX cpeacts co Cueta.

3.7. BbaHK He ocylwecTBnseT KOHTPOsJb WCNOMb30BaHMA KrMEeHTOM [eHeXHbIX CpeacTB B
nHTepecax beHeduumapa, 3a UCKIKOYEHUEM Cly4yaeB, NMPeAyCMOTPEHHbIX 3aKoHO4AaTe/IbCTBOM
Poccuiickon ®epnepaunn. KOHTPOJIb OCYLLECTBISAETCA CAMOCTOATENbHO KNMEHTOM.

KNMeHT oCyLLEeCTBNASET KOHTPO/Ib 3@ OCTAaTKOM JEHEXHbIX CpeAcTB Ha CuyeTe, B TOM uucne
3a MpeBbIlIEHMEM OCTaTKa AeHeXHbIX cpeacTB Ha CyeTe Had MaKCMMallbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMA MyTEM MOSydeHuss BbiNUCKKU no CueTy. MNpeaocTtaBneHne BbIMUCKU MO
CuyeTy sABNSETCA HaanexaluM crnocoboM yBeaoMeHUa KNMeHTa O COBeplLUEHHbIX onepauuax,
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pasMepe ocTaTKa AeHEeXHbIX CpeacTB Ha CuyeTe, B TOM UMC/ie 3a NpeBbILLIEeHNEM OCTaTKa AeHEeXHbIX
cpeactB Ha CyeTe Hag MakCMMasibHbIM pa3MepoM CTPax0OBOro BO3MeLLeHUS.

3.8. KnMeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNPEeACTaBASEMbIX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MpeAoCTaBfeHnss MHDOPMaLUMM O BHECEHUM B 3TU AOKYMEHTbl U3MEHEHUI ”
NOMNOJIHEHUI, HEeO6XoAMMbIX AN  OTKpbITUA CueTa no HacTosuwlemy [oroBopy u/wmnu
OCYLLECTB/IEHMS OMepaLnii Mo HeMy.

4. Cpok peicTtBua [loroBopa, NopsAoOK ero USMeHeHUs! U pacTop>KeHus
4.1. [loroBOp AENCTBYET B TEYEHNE HEOMNPEAESIEHHOro CpokKa.

4.2. loroBop MoxeT 6bITb MU3MEHEH NO B3aUMHOMY COI/lacuio CTOpoH 6e3 cornacusa beHedunumapa.
NHdopmaumnsa o npeanaraeMbix baHKOM M3MeHEHUSAX yCNoBUIA HacTosiwero orosopa, Tapudos
posoauTca p[o ceBepaeHunss KnumeHTa nyTteMm pasMmeweHusa B [logpasgeneHnsax baHka m Ha
oduumanbHoM Beb-cariTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

4.3. Hactosawmin JloroBop MoXeT 6biTb pacTtoprHyT 6e3 cornacms beHedunumnapa no NMCbMEHHOMY
3asaB/ieHN0 3akoOHHOro npeacrasutend. [lpu pacTopXXeHun Hactosiwero /[lorosopa ocCTaTokK
AEHeXHbIX CpeAcTB nepeyuncnseTca Ha Apyron HOMMWHanbHbIN CYET 3aKOHHOMo nNpeacTaBuTens,
OTKpbITbIA AN19 y4yeTa coumanbHblX AoxonoB beHeduumapa, npu ycnoBuMm, 4TO Ha MOMEHT
pactop>eHusa [JoroBopa OH fiBAsieTCa 3aKOHHbIM npeacTaBuTenem beHeduumapa.

4.4, Tlpn cMeHe 3aKOHHOro npeacTaBuTens, B CBA3WM C Ha3HayeHuMeM OpraHamm oOneku wu
noneymTenbLCTBa HOBOr0 3aKOHHOro npeacrasutens bBeHeduumapy, HacToawmin [orosop
pactopraetcd, W CuyeT 3aKkpblBaeTcad MO MUCbMEHHOMY 3asiB/IEHUIO HOBOrO 3aKOHHOIrO
npeacrtaBuTesnsd, C OAHOBPEMEHHbIM MEpPeYUC/IEHNEM OCTaTKa [AEHEeXHbIX CPeACTB Ha BHOBb
OTKPbITbIA CYET HOBbIM 3aKOHHbLIM NpeACTaBUTENEM.

4.5. MNMpwn npekpaweHnn NoSIHOMOUYNIA 3aKOHHOIO NpeacTaBuUTENsS B Cydasx, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon depepaunmn, OCTaToK OEHEXHbIX
CpeAcTB nepeuymncnsietcs Ha ntobon 6aHkoBCkUM cyeT BeHeduumapa, no ero 3asBneHuto, nmnbo
BblAAETCA eMy B Kacce baHka.
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MpunoxxeHne 9177 k «MpaBunam KOMMNIEeKCHOro 6aHKOBCKOro
obcnyxuBanua dusmnveckmnx nuu B PHKB baHk (MAQO)»

PI-IIIG POCCMACKNA HALIMOHAJIbHDbIA AHKETA
KOMMEPYECKWUM BAHK

3anoJiHaeTCcs Npyu NepBOM M NOBTOPHOM O6paLLEHNM
- (ny6nMuHOe aKuMOHepHOoe 061LEeCTBO) 5 BaHK
295000, Poccurickasi ®eaepauyums,
Pecniybnnka KpbiM, r. Cumgpeporosnb, yi.
HabepexHas umeHn 60-netmnsi CCCP, 4. 34
AAHHDbIE KJIMEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLWUME ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmcb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDUKALMOHHBIA HOMEpP HasnoronnaTeblinKa/ero No _ . .20__

aHaJsior, AaTa Bblaauun
AAHHbIE JOKYMEHTA, YAOCTOBEPAKLEro JIN4HOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuunn)
APEC NMOCTOSAHHOW PEFTMCTPALIUMU (perMcrpauunsa no MecTy npoXxusaHus/npe6biBaHus)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXUBAHUSA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cnyvyae, ecnm KIneHT ABNSeTca MHOCTPaHHbIM FpaXxaaHMHOM/nuom 6e3 rpa)kaaHcTBa)
Homep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHsieTca B ciyvyae, eCnuv KAMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHWHOM/nuuUoM 6e3 rpaxaaHcTBa)

Bua Ha xutenbcteo 0O PaspelueHne Ha BpeMeHHoe npoxuBaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCTBEHHUKU ABASIOCH (CS1) My6AUYHBIM AOMKHOCTHBIM IMLIOM (MK) Oda OHert

Moane>xnut 3anosHeHnro npu Haanumm lNpeacrasurensa KnneHra'’s
AOAHHBIE NPECTABUTENSA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAOEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsnucb) non oM OX

rocyAapcTBo (TEppUTOPUS) HAIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__

aHaJsor, AaTta Bblaaun
AAHHbIE JOKYMEHTA, YAOCTOBEPSIOLLEIroO JIN4YHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)

Kem BblaaH

WMHH (npu Hannuun) CHWUNC (npn Hanuuumn)

AZIPEC NMOCTOSAHHOW PEFTMCTPALLUMU (perMcTpaums no MecTy NpoXKuBaHus/npe6biBaHus)
NHpekc Anpec
AQPEC ®AKTUYECKOIO NMPOXXUBAHUA
NHpekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cnyyae, ecnu MNpeacrtaButenb KnneHTa ABASETCS MHOCTPaHHbIM FpaXxaaHMHOM/NMLOM 6e3 rpaxaaHCcTBa)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE IOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHWS) B POCCUACKOW
OEQEPALIN
(3anonHsieTca B cnyyvae, ecnu MNpeactaButenb KnveHTa ABASETCS MHOCTPAHHbIM FpaXxaaHWHOM/NnuoM 6e3 rpaxkaaHcTea)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C

KeMm BblaaH

NMOATBEP)XAEHUE KJIMEHTA
0 npucoeauHeHnu K «lMpaBunam KOMMIEKCHOro 6aHkoBckoro o6cny>xnsaHusa pusmndyeckmnx nuy B PHKB bank (MAO)>»

177 Mpunoxenune nameHeHo Mpvkasom oT 20.03.2019 N2 189
178 Bnok ¢ AaHHbIMK MpeacTaBuTens KnveHTa BbIBOAUTCS Ha nedatb Npu odopmieHun AHkeTbl MpeactaBuTenem KnuenTa.
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Hactosiwumm 9, <®UO>, B nnue 179, ymeHyeMbii(ast) B aanbHeiem KnunenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)
3anonHsercs npy nepsuYHOM obpawjeHnn KnneHra
1. Mpeanarato (aenato odhepty) POCCUNCKOMY HALUMOHAJIbHOMY KOMMEPYECKOMY EAHKY (ny6nnuHoe akuMoHepHoe
obuwecrTBo) (aanee - PHKB baHk (MAQO)/BbaHk) 3akitounTb CO MHOV JlOroBOp KOMIJIEKCHOro 6aHKOBCKOro o6cny>xuBaHusa
cdunsmnuecknx nuy B PHKB BaHk (MAO) (panee — [JoroBop KOMMIEKCHOrO 06CNyXUBaHUA) Ha ycnosuax MNpasBun KOMMAAEKCHOrO
6aHKOBCKOro 06CNyXuBaHuUs duanyecknx nvy B POCCUACKOM HALIMOHAJIBHOM KOMMEPYECKOM BAHKE (ny6avyHoe
aKLMOHepHoe 06LecTBO), yTBepXAeHHbIX Mpuka3om baHka oT 26.02.2015 N? 84 (panee - MNpasuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJylaceH 1 NpUcoeaAnHAIoCh K [paBuniaM, ykasaHHble NMpaBuna MHe NOHSATHbI.
HacTosiwee noaTteepxaeHne odOpMISETCA B ABYX 3K3emnnaspax, no ogHoMmy aAns Knventa u PHKB Bank (MAO), n asnsetcs
€AVHCTBEHHbIM JOKYMEHTOM, NOATBEPXAAOWNM dhaKT 3aknoveHns [Jorosopa KOMMIEKCHOO 06CNyXnBaHMa NyTeEM NPpUCOeANHEHUS
K MNpasunam.
3. [Oato cBoe cornacue PHKBE BbaHk (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMYy mno agpecy: 295000,
Poccuiickaa ®epepaunsi, Pecnybnuka KpbiM, r. Cumdepononb, yn. HabepexHas umenn 60-netus CCCP, a. 34, B COOTBETCTBUM C
TpeboBaHnaMu deaepanbHOro 3akoHa ot 27.07.2006 N? 152-03 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX MepcoHasnbHbIX
AaHHbIX (B TOM 4Yncne 6MOMeTpUYEeCcKMX NepcoHanbHbIX AaHHbIX), B TOM YMcne TpeTbuMn nuuammn (B TOM ymcne ans o6paboTkm no
nopydenuto PHKB BaHk (MAQ), AeNCTBYOWNUMM HA OCHOBaHMU areHTCKMX AOroBOPOB WM UHbIX AOrOBOPOB, 3aK/IHOYEHHbIX UMUK C
PHKB BaHk (MAQ), Kak C UCMONb30BaHNEM CpeACTB aBToMaTM3aumMm, Tak n 6e3 ncnonb3oBaHUsa TakmMx cpeacTs. [Jak cBoe cornacue
Ha coBeplleHne cneaywux AencTsmin: cbop, 3anucb, cUCTeMaTU3auMIo, HaKOMJIEHWe, XpaHeHwe, yToyHeHue (obHoBNeHWe,
M3MEHeHMe), U3BredyeHne, UCrnosb3oBaHue, 6N10KMpoBaHWe, obe3nuumBaHue, ydaneHue, YHUUTOXEHWe, a Takxke Ha nepegadvy
(pacnpocTpaHeHue, npeaocTaBneHne, A4OCTyn) TpeTbMM nuuaM (B TOM ymcne ans obpabotku no nopydenuto PHKB BaHk (MAO),
OENCTBYIOWMM Ha OCHOBaHMW areHTCKUX AOroBOPOB WAM MHbBIX AOrOBOPOB, 3akityeHHbiXx umnm ¢ PHKB Bank (MAO)) moumx
nepcoHasbHbIX AaHHbIX, KoTopble coaepxaTcs B AaHHOM AHkeTe, a Takxe
B WHbIX NOJly4aeMbIX OT MeHS AOKYMEHTaX U CBeAeHUsX B paMkax [loroBopa KOMMIEeKCHOro obcnyxueanus v Mpaeun. Hacroswee
cornacve npefocTaBAsSeTCs MHOW ANA ueneln NpoABMXXEHUS Ha pbiHKe (B TOM YMCe MyTeM OCyLeCTBAEHUS NPSAMbIX KOHTaKTOB CO
MHOM C NOMOLLIbIO CPEACTB CBA3M, BKJIIOYAs NOYTOBbIE OTNPaBAeHNs, TenedOoHHYI0 CBA3b, 3/1IEKTPOHHbIE CPEACTBa CBSA3W, B TOM Yncne
SMS-coobueHuns, pakCMMUIbHYIO CBSI3b U Apyrue cpeacTsa cBssn) npoayktos (ycnyr) PHKB BaHk (MAQO), COBMECTHbIX MPOAYyKTOB
PHKB Bank (MAO) un TpeTbux nuu, npoayktoB  (ToBapoB, paboT, ycnayr) TpeTbMX AUy,  AEeNCTBYIOLWNX
Ha OCHOBAHWM areHTCKUX AOroBOPOB WM UHBIX AOrOBOPOB, 3akntodeHHbIXx M ¢ PHKB BaHk (MAO).
HacTosiwee cornacve npeaocTaBaseTCs MHOO C MOMEHTa NoAnucaHns HacToslweln AHKETbI Ha BECb CPOK MOel Xu3Hu. MicnonHeHne
MHOI0 CcBOMX 0653aTenbcTB No JoroBopy KOMNAEeKCHOro obcnyxunsaHma nmbo npekpalleHme ykasaHHoro [lorosopa He npekpaliatoTt
aencrenme  Hactoswero cornacus.  Ob6paboTka WM XpaHeHMe  MepcoHalbHbIX  AaHHbIX  byaeT  ocywecTBNATbCS
B TeYyeHWe BCEro Cpoka AEeNCTBMS HacToslero cornacusa. Hacroswee cornacume MoXeT 6biTb OTO3BaHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAO) nucbMeHHOro yeBeaoMfieHus 06 OT3blBe COrjlacuMsi 3aka3HbiM MUCbMOM C YBEAOMJIEHUEM
0 BPyYeHun nNnbo Bpy4vEHO NIMYHO MOA NOAMWUCL YNOSIHOMOYEHHOMY MpeacTaBuTento baHka. [JoCTOBEPHOCTb COOBLLEHHBIX MHOM
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha npoBefeHue ayamo3anucu TenedoHHbIX MeperoBopoB Mexay MHOM M BbaHkoM. Hactoswmm
NpuM3Hatlo, 4YTO  YyKasaHHble ayauo3anucu  MoryT 6blTb  WUCMOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTesnbCTB
B COOTBETCTBMW CO cTaTbel 55 MpakgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum paio cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHuMe MoOero KpeauTHOro oTtyeTa, CHOpPMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaUTHOM wucTtopum B BIOpPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C defepanbHbiM  3aKOHOM
07 30.12.2004 r. N2 218-®3 «O KpeaAUTHbIX UCTOPUSX>» C LEeNbio NPOBEPKM MOEN 61aroHaAeXHOCTU N OLLEHKU KpeanuToCnoCobHOCTH.
3anonHsiercsi npn cornacumn KnneHra (kak npm nepBnyHOM o6palyeHnm, Tak u npm odyepeagHoM rnocsie nepsuyHoro )*s°
YnonHomounsato PHKB BaHk (MTAO) B pamkax [JoroBopa KOMMNIEKCHOro 06CnyXmMBaHMs UCNOb30BaTb B KadecTBe HOMepa TenedoHa
ana obmeHa coobuweHnamn ¢ baHkoM, B TOM uucne B paMkax paboTbl C cucteMamym AUCTAHLUMOHHOrO A0CTyna w/vnu npu
obcnyxxmBaHun B noapasaeneHnsax baHka B pamkax 31eKTPOHHOr0 AOKYMeHTO060opoTa C UCMOJIb30BaHMEM 3/IEKTPOHHON NOANUcH,
HOMep Moero MobunbHoro TenedoHa
+7 (nanee - [loBepeHHbIli HOMep MOBubHOro TenedoHa).
MpuvHUMal 1 cornawakwcb C TeM, 4YTO BCe OAHOpasoBble naponu (yHukanbHble Koabl-noaTesepxaeHuns) n SMS-coobuieHus
C UCNOSIb30BaHWEM CUCTEM AWCTaHUMOHHOIO AOCTYNa W U/Man npu o06CNY>XMBaAHUM B paMKaxX 3NEKTPOHHOrO0 AOKYyMeHToobopoTa ¢
MCMNOJSIb30BaHMEM 3/IEKTPOHHOM noanucy 6yayT HanpaeBnsaTbCAd MHe BaHKOM WCKAKUMTENbHO Ha yKasaHHbIW [JoBepeHHbIi HOMep
MobunbHoro tenedoHa.
3anonHsiercsi npn cornacum KnneHra (Kak npm nepBMYyHOM o6paLjeHnm, TaKk u npy odyepeagHoM rnocsie nepBmMyHoro )*s?
Hactoawwnm npepnarato (aenato odepty) PHKBE Bank (MAO) 3akntounTb CO MHOM [JoroBop npenocTaBfieHUs M UCMOSb30BaHUS
6aHkoBCkMX pacyeTHbix kapT PHKB BaHnk (MAO) B nopsiake M Ha YCNoOBUAX, W3NOXEHHbIX B [paBunax npeaoctaBieHus
M ncnonb3oBaHnsa 6aHKoBCKMX pacyeTHbix kapT PHKB BaHk (MAO) (MpunoxeHune 4 k MpaBunam), oTKpbITb HAHKOBCKUI cYeT ans
COBeplleHnsa ornepaumm C WCNONAb30BaHMEM 6aHKOBCKOW pacyeTHOMW KapTbl M NpeaocTaBUTb OAHKOBCKYH pacyeTHYK KapTy
« ».
06a3ytocb He uncnonb3oBaTb OAHKOBCKYKD pacyeTHYl KapTy ANs COBepleHus onepaunil, CBSA3aHHbIX C OCyLleCcTBIeHneM
npeanpuHMMaTeNbCKoM AeAaTeNbHOCTU, NM60 onepaumnii, NpoTUBOpeYaLLMX 3aKkoHoaaTeNnbCcTBY Poccuiickon depepaunu.
BaHkoBckas pacyeTHas kapta N2 MHOIO MoflyyeHa parta « » 20__r.

3anonHsiercsi npn cornacum KnneHra (kak npm nepBnYyHOM o6paLyeHnm, Tak u npm odyepeagHoM rnocsie nepsmuyHoro)*s?
Hactosawwmm npeanarato (genato odepty) PHKB Bank (MAO) 3aknunTb co MHoi CornaweHue 06 ocyuwecTrBjieHUU
3JIEKTPOHHOro AOKyMeHTo060poTa npu 6aHKOBCKOM o6cny)xuBaHum pmsnuyeckux nuy B nogpaspeneumax PHKB BaHk
(MAO) Ha ycnoBusx, U3N0XeHHbIX B MopsaKe OCyLeCTBIEHMS NIEKTPOHHOIO AOKYMeHTo060poTa nNpu 6aHKOBCKOM 06CY>XMBaHUK
busmyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

Hactosiwmm npegnarato (genato odgepty) PHKBE bBank (MAO) 3akntoumtb co MHon CornaweHue 06 ocyujecrB/ieHum
3/1EKTPOHHOIr0 JIOKYMEHTO060pOTa Npu AUNCTaHUMOHHOM 6aHKOBCKOM o6cnyxkuBaHumn dpumsmnueckunx nuuy B PHKB BaHk

179 3anonHsieTcs npy noanucaHum AHkeTbl MpeactaBuTenem KnveHTa.

180 He 3anonHseTcs nNpu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.
181 He 3anonHaeTCA nNpy noanucaHun AHKeTsl MpeactasuTenem KnvexTa.
182 He 3anonHseTcs nNpu noanucaHum AHkeTbl MpeacTtaBuTenem KnvexTa.
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(NMAO) Ha ycnoBusx, U310XeHHbIX B MopaaKe OCYLLECTBAEHUS 31EKTPOHHOIO AOKYMeHToo6opoTa Npu AUCTaHLUMOHHOM 6aHKOBCKOM
obcnyxmBaHun pusmnyecknx nuy B PHKB Bank (MAO) (MpunoxeHue 15 k Mpasunam).

MpuHMMato n cornawarch C TeEM, YTO:

- MCNOJSIb30BaHMEe CreHepupoBaHHbIX BaHKOM yHuKanbHbix KOAOB-NOATBEPXAEHUI, HanpaBisieMblX MHe Ha [oBepeHHblli HOMep
MobunbHOro TenedoHa, a TakXe MCMnonb30BaHWe COYETAHWS HOMepa Moel H6aHKOBCKOM pacuyeTHOM KapTbl M MNMWH-koaa kapThbl
aBnsetca Moeil [IpoCTOW 3NEKTPOHHOW MNOAMWCBID WM aHanoroM Moer COB6CTBEHHOPYYHOM MOAMUCM B COOTBETCTBUMU
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-®3 «O6 3/1€KTPOHHOM NOAMUCU>»;

- npocTas 3/MeKTPOHHAas MOAMUCb, MCMONb3yeMasl B paMKax 3/IEKTPOHHOro AOKyMeHToob6opoTa ANs noAnucaHus 3asiBNeHui,
Pacnops»xeHuii/A0roBopoB U UHbIX AOKYMEHTOB B hOpMe DNEeKTPOHHbIX AOKYMEHTOB, SBSIOWMXCS OCHOBaHWEM Ans ocdopMaeHns
6aHKOBCKUX MPOAYKTOB/COBEPLUEHUS  Onepauuii/3akiioyeHnsi, U3MeHeHUs, pacTOpXeHWs [OroBOpOB, JOCTaTo4yHa AN
NOATBEPXAEHMUA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- MpoCTas 3NeKTPOHHAasA NOAMUCHL, UCMOJIb3yeMas B paMKax 3/1eKTPOHHOr0 AOKyMeHToobopoTa, AN NOAMMCAHUA MHOW cornacus Ha
nonydyenme PHKB Bank (IMAO) kpeanTHoro otyeta B Blopo KpeaAWTHbIX UCTOpPWUIA, B COOTBETCTBUM C DeaepasnbHbiM 3aKOHOM OT
30.12.2004 N2218-03 «O KpeAWUTHbIX UCTOPUAX», UHbIX AOKYMEHTOB B (OpMe IDNEKTPOHHbLIX AOKYMEHTOB, AOCTaTovyHa AN
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHWUM DNEKTPOHHbIX AOKYMEHTOB;

- MHdOpMaunoHHble cucteMbl BaHka obecrneuyvBaloT noATBeEpXAEHWE MOAIMHHOCTU DNEeKTPOHHbIX AOKYMEHTOB B Mpouecce
XpaHeHus;

- 3/IEKTPOHHbIE AOKYMEHTbI, NOANNCaHHbIE NPOCTON 3N1eKTPOHHON MNOAMNUCHIO C UCMOIb30BAaHMEM 3NEKTPOHHOIO AOKYMeHToob6opoTa
B MOpAAKE W Ha YCNOBUSX, WU3NOXEHHbIX B [lopsAKe OCYLUEeCTBIEHUS 3/1EKTPOHHOro AoKyMeHToobopoTa npu 6HaHKOBCKOM
obcnyxusaHun dusndecknx nuuy B noapasaenednax PHKB BaHk (MAO) (MpunoxeHne 13 k MNMpasunam) un Nopsake ocyLwecTBileHuns
3/1EKTPOHHOr0 [OKyMeHToobopoTa npu AUCTAaHUMOHHOM 6aHKOBCKOM obcnyxmBaHum ¢usmdecknx nuvy B PHKB Bbank (MAO)
(Npunoxenne 15 k [lpaBunaMm), NpU3HAKTCA pPaBHO3HA4YHbIMM JAOKYMeHTaM, OMdOpM/IEHHbIM Ha 6yMaxHOM HocuTene
M  NOAMUCAHHbIM MOel CO6CTBEHHOPYYHOM MOAMUCBIO. DfEKTPOHHblE [AOKYMEHTbl W uHpOpMaums, CcPOpMUPOBaHHbIE,
3aNKCUPOBAHHbIE N BbIFPY>XXEHHbIE U3 aBTOMAaTM3MPOBaHHbIX CUCTeM BaHka, paccMaTpuBalrTCA MHOK B KayecTBe Haanexalimx
(OTHOCUMBIX, AOMYCTUMbIX, AOCTOBEPHbLIX WM AOCTaTOYHbIX) AOKAa3aTeSNbCTB W MOMyT CIAYXWTb MOATBEPXAAIOWMMU AOKYMEHTaMM1
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHMM CMOPHbBIX CUTyauuii, B TOM YMcCie 1 B cyae.

Hactosawwmm pato nopyyeHue baHKy B fuue ero Yno/JHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxuBaHun B nogpasaeneHnax baHka B pamkax 3N1eKTPOHHOro AOoKyMeHToobopoTa AeNCTBMIA B MHMOPMALMOHHOW CcucTeme
BaHka, CcBSA3aHHbIX C OTKPbITUEM/3AKPbITUEM MOEWN K/IMEHTCKOM Ceccuun, BBEAEHMEM MO MOeMy Bbl6OpPYy M C MOMX CIOB NapaMeTpoB
onepaumnii/6aHKOBCKUX MPOAYKTOB M3 4ucna npeanaraembix baHkom, coctaBneHmem (co3gaHueMm) 3asBneHun, PacnopskeHun um
MHBbIX [OKYMEHTOB, SABASAIOWNXCA OCHOBaHWEM AN COBEPLUEHUS MHOK onepauuii/3akitlodeHns, U3MeHeHUs, PacToOpXeHus
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMM  [lpaBun KOMMJIEKCHOMO
06CNy>XMBaHUSA/3aKT0YEHNS, U3MEHEHWS, PACTOPXXEHUS AOrOBOPOB, B BUAE DNEKTPOHHbLIX JOKYMEHTOB, aBTOPCTBO B OTHOLLUEHUU
KOTOpbIX NOATBEpPXAAeTcs Moer [MpoCTOM 31EeKTPOHHOM NOAMUCHIO.

HacTtoslee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm garo ceoe cornacune PHKB BbaHk ([MTAO) Ha rosiydeHne Moero KpeauTHOro otyera, ChpopMUpPOBaHHOro0 Ha8 OCHOBaHUM
Moes KpeauTHOM uctopum B Bopo KpeauTHbIX UCTOPUII B COOTBETCTBUM C PedepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LIe/IbI0 MPOBEPKY 6/1arOHaAEXHOCTU U OLEHKU KPEAUTOCITOCO6HOCTH, 183

3anosHaerca npn pacrop)keHnn KnneHTom CornaweHunss 06 ocywecTBIEHUUN 3JIEKTPOHHOIo AOKYMeHToo60poTa npu
6aHKOBCKOM 06cny)xnBaHun pmsnuyeckunx auy B nogpasaeneHnsax PHKB BaHk (MAO) (ouvepegHoe obpawjeHne KnneHta
nocne nepsmyHoro)'&4

Hactosawmm npowy PHKB bBaHk (MAO) pacTtoprHyTb co MHoi CornaweHue o06 ocyLecTB/IEHUU 3JIEKTPOHHOro
AOKYyMeHToo60poTa npun 6aHKOBCKOM o6cnyxuBaHum cdusnueckux nuy B noppaspeneHmax PHKB Bank (MAO)
Ha YCNOBMAX, M3NO0XeHHbIX B [lopsAKke OCYLECTBAEHUS 3/1eKTPOHHOro AoKyMeHToo6opoTa npu 6aHKOBCKOM 06CnyXunBaHUU
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, MOANMUCH KIMEHTA

AaTa Moanucehb

SANONTHAETCA PABOTHUKOM BAHKA

AHkeTta n NoarseprkaeHne KnmeHta npmHATbl, naeHTUdMnKauma KnmeHta nposeaeHa, noanMcb BepHa.
CornaweHue 06 ocywecTB/IEHUMN 3/IEKTPOHHOro AOKYMeHToo60poTa npu 6aHKOBCKOM 06cny>kMBaHMn prusnyecknx
nvy B noapasaeneHnax PHKB BaHk (MMAO) pacToprHyTo.!%5

(nara) (AomxHocTb, ®.U1.0. paboTHuka baHka) (noanuchk)

183 Mocnennuit ab3sal, 0603HaUEHHbI KYPCUBHbIM WPUDTOM, nevaTaeTcs TobKO Npu odepeaHoM obpalueHnn KnmeHTa
(nocne nepeuyHoro obpatleHuns) c uenbto nogkntodeHns 340 nmyHo KnneHTom.

184 BIBOAMTCS Ha MeyaTh B Ciyyae pactopxeHus Cornawenms o6 340.

185 MpeanoxeHue neyaTaeTcs B cy4dae pactopxeHus Cornawenus o6 340.

124




MpunoxeHne 10186 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMo
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

POCCUMCKUIA HALIMOHANBHbLIA KOMMEPYECK UM
p““G BAHK (ny6nnyHoe akumoHepHoe o6LecTBo) 3AABNEHMNE
FeHepanbHas nuueHsust LB PO ot 20.05.2015; N? O pacTtop><eHun [lorosopa
1354 KOMIMJIEKCHOro o6cny>xuBaHus
BUWK 043510607; NHH 7701105460; KM

910201001; B 0O r

k/c 30101810335100000607 B OMEPY MITY baHka ’
Poccum HauMeHoBaHue noapasaesieHus

295000, r. Cumdepononb, yn. HabepexHasa UMeHU PHKB batHk (I1AO)
60-netna CCCP, ao. 34
www.rncb.ru

HacTtosawwum 1,

pamnans, nmsi, ot4ecTBo KianeHta
JOKYMEHT, yAOCTOBEPSIIOLUMNI JINHHOCTb
KnuneHTa:

Bu/A AOKYMEHTa, cepmus u HOMEep AOKyMeHTa
B mye

damunnsi, uMsi, 0OTYECTBO rpeacTaBnTesss KnumeHTa
aevicTByroujero (-ev) Ha ocCHoBaHun goBepeHHoctn N2 ot _,

JOKyMEHT, yA0CTOBEPSIIOLLMNI
JINYHOCTb
npeacrasutesiss KnneHta:

B4 AOKyMeHTa, CeEpuUsd n HoOMep AOKYyMeEHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«lMpaBunam KOMMAEKCHOro 6aHkoBCKOro obcnyxmneaHua gusnyecknx nnu B PHKB baHk ([MAQO), yTBep>XAEHHbIM
MNpukasom baHka oT . N°__ um gencresyrowmMm c . . , AencTBysa 4o6poBOSIbLHO, NpoLy
BaHk pacToprHyTb [jorosop.

1 yBemoMneH (-a) O TOM, 4UTO pacTopxeHue [loroBopa BfieYeT 3a Cco6OM MpekpalleHue AeNCTBUA BCeX
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOro NMpoAyKTa, B TOM 4YMC/ie, AOrOBOPOB CPOYHbLIX HAHKOBCKMUX BKAaA0B. [pyn AOCPOUYHOM PacTOpPXEHUN
[IOrOBOPOB CPOUHbIX BAHKOBCKUX BKMNAA0B HauMC/eHME W yniaTa NpoLEHTOB OCYLUIECTBASAETCA MO MOHMXEHHOM
CTaBKe B COOTBETCTBUWN C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM PP 1 YyCIOBMAMU yKa3aHHbIX AOrOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMMisipax, no ogHoMy Ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanunce Knnenta / npeacrasurens Aara
KnauneHta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro

3adBneHnd.

Moanwuck rp.
@.UN.0. KnneHTta/npeacrasutesnsi KnneHta
yAoCTOBEPUI
AO0/DKHOCTb M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTtHuka baHka)
< » r.

noAnuck zara
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MpunoxeHue 11187 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
amutupoBaHHbix PHKB BaHk (IMTAO) nnn CTOPOHHUMM KPpeAUTHbIMU OpraHusaumMsaMm
6aHKOBCKMX KapT (PM3nNUYECKUX mL C NpuMeHeHneM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3arnpoc) — pas3peweHue, MpeaocTaB/iISEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHWUIO MpPEeACTaBNEHHbIX AOKYMEHTOB, COCTaBJfIEHHbIX C MCMOSb30BaHUEM
KapTbl. ABTOpPM3aUMOHHbIA 3anpoC MpOU3BOANTCS C LeNblo onpeaesieHus AoCTaTOYHOCTM Ha Kapte
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxkuenTt MpaBun - coBepweHue [aTenblMKOM YKa3aHHbIX B HacTosdwmx [NpaBunax AencTBui,
HanpasJ/ieHHbIX Ha nosydeHune YCNyru u NoATBEpPXAEHWE CorfiacuMs 3aKal4nTb HacToswmi [orosop
nyTeM HaXaTuns KHOMKU «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUMA HAUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKLMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - BaHK/CTOpPOHHUI 6aHK, BbINYCTUBLLNK B obpalleHne KapTy.

BaHk Poccum (LleHTpanbHbi 6aHK Poccuiickon depgepaummn) — aBnsSeTcs OPUANYECKUM IMLIOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywecTtBaseT AeHexHyw 3Mmuccuto. CraTtyc, uenm
AeaTenbHoCTU, dYyHKUMK U nofHoMouuns LleHTpanbHoro 6aHka Poccuiickon ®eaepaummn onpenenstoTcs
KoHcTutyumei Poccuiickon ®egepaumun, degepanbHbiM 3akoHOM «O LleHTpanbHOM 6aHke Poccuinckoin
®epepauunn (baHke Poccumn)» ot 10.07.2002 N2 86-®3 1 apyrummn denepasbHbIMU 3aKOHaMMN.

[loroBop - A0r0BOp O NpeaocTaBieHnn ycnyrn «MHTepHeT-akBanpuHr»;

NHTepHeT-pecypc BaHKa — YHUBEPCabHbIN MIaTEXHbIN MHTEPHET-pecypc baHka, NpeacTaBnsowmi
Cco60li COBOKYMHOCTb MHTErpMpOBaHHbIX MPOrpaMMHO-annapaTHbIX U TeXHUYECKUX cpeacTB baHka,
NCMosnb3yeMbiX AN oKasaHusa Ycnyru.

JInuHbI KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIN ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnatexxHoe OKHO — crieunanbHbli pa3aen Ha cante TCI, ¢ NOMOLLbIO KOTOPOro OCYLECTBASETCS OAMNH
M3 3TanoB NpeaocTaBneHns Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOro 06Cny>XXnBaHums.

Mpasuna nMnartexHbix cucrem (panee - MpaBuna MC) - COBOKYMNHOCTb [AOKYMEHTOB,
onpegenswowmx ycnosms ydactua B [C, ocyllecTBNeHMa nepeBoa AEHEXHbIX CPeAcTB, OKa3aHus
YCNyr NAaTeXHOM MHGPaCTPYKTYpbl U UHbIE YCN0BUA, onpegensiemble OnepatopoM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

NC - nnatexHas CncrteMa, yd4aCtTHMKOM KOTOpOVI ABNAETCA EaHK, npAMbIM 1N KOCBEHHbLIM.

Onepaumsi/onepauma onjaTtbl 3akasa/naarexx - onepauus  6e3HannMYHON  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaeMas JgepxaTtenem KapTtbl C  WCNOMAb30BaHWEM
KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CTOpOoHHMA 6aHkKk - nwbas KpeauTHas opraHusauus, 3a uckdeHnem PHKE Bank (IMAO),
ABNSAKOLWANACA SMUTEHTOM HaHKOBCKMX KapT.

CyeT - KapToU4HbIN cyerT.

CyMMa nnarexka - CyMMa, paBHasi CTOMMOCTK TOBapoB/ycnyr/paboT, onaayvyeHHbIX C UCMOSIb30BaHMEM
KapTbl U/nnu ee pekBM3NTOB UYepe3 MHTepHeT-pecypc baHka.

TCI - TOproBO-CEPBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrn) 4yepe3 cBoOU
WHTEPHET-CaNT, onJlaTa KOTopbIX ocyuwecTensdeTcs KnmeHToMm co cueta KapTbl, NOCpeaCTBOM MHTEPHET-
pecypca baHka.
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3NMUYECKUX JnL, BbIMYLIEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo AEHEXHbIX CpeACcTB Cco cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEpXAawLWMX MpoBeaeHue
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, caTe baHka, B naaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM CcOoBeplleHMs AKLenTa YCN0BUN, ABMSETCS okasaHne baHkom Ycnyru.

2.3. baHk oka3sbliBaeT KnuneHTy Ycnyry B COOTBETCTBUM C TpeboBaHUSMW HaCTOAWMX YCI0BUR,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaunmn wmn TMpasunamu T1C,
BHYTPEHHUMKU JOKyMeHTamMu baHka, HOpMaMmM 3aKkoHOAATeNbCTBA WHOCTPAHHbLIX rOCYAapCTB,
NPUMEHUMbIMU K BaHKy B CUTy Hann4uusa Ha TeEPPUTOPUM AaHHbIX TOCYAapCTB CHETOB, OTKPbITbIX BaHKOM
B MHOCTPaHHbIX 6baHKax-KoppecrnoHAeHTax Npu yCnoBMm Hannums y baHka TeXHMYeCKOM BO3MOXHOCTH
A1l NpOBEAEHUNS KaXa0M KOHKpeTHOM onepauun no Kapre.

2.4. B paMmkax HacToawmx Ycnosumn, Ycnyra baHkoMm He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cfly4Yae WUCronb3oBaHMs KapT, BbINYLWEHHbIX K PAacYEeTHOMY CYETy OpUAMYECKOro auvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B WHbIX C/ly4yasax, YCTAHOBNEHHbIX HAaCTOAWMMM YCNOBUSMU, AEACTBYOLWMM 3aKOHOAATENbCTBOM
P® n TpeboBaHusamu MMC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komuccus,
yCTaHOBNIEHHas Tapudamu, pacCUNTbIBAETCS OT CYMMbl A€HEXHbIX CPeACTB, HanpaBieHHbIX KnneHTtom
ANl nepeyduncrieHns B onsaTty ToBapoB (paboT, ycnyr) TCI (ganee — cyMMa nnartexa), BKJIOYAETCS B
0o6Lyto cyMMy aBTOPM3aLUMOHHOIO 3anpoca, nposoaMMoro no Kapte KnueHTta, v noanexuT yaep>XXaHUio
6e3 pgononHuTenbHbIX pacnopsikeHuin (akuenta) KnmenTa co Cueta KapTbl KnueHTa cBepx CyMMbl
nnartexa ogHOBpPEMeHHO C cymmon nnatexa. HAC He obnaraeTcs.

2.6. Onepauun, npeaycMoTpeHHble HacTosawmnmm lNMpasunamm, ocylecTensaoTca baHkom B pybnax PO
He3aBMCUMO OT BastoTbl, B KOTOpOM OTKpbIT CueT KapTbl KnueHTa. B cnyyae ecnu Bantota Cueta KapThl
BaHka oTnuyHa oT BantoTbl Poccuinckon depepauum, HactoawmMm KnuveHT ynonHomoumBaeT bBbaHk
OCYLLECTBNASATb KOHBEPTaUMIO AEHEeXHbIX cpeactB B pybnu PO no kypcy baHka Ha aeHb 06paboTku
OAHHbIX MO COBEpLUEHHOM oOnepauuMm B aBTOMATM3MPOBaHHOW cucteme baHka, He3aBUCUMO OT
dakTnyeckon aatbl coBeplueHus onepaunn. KoHeepTauusa AeHexXHbIX cpeacTts B pybnu PO no Kapte
CTOpOHHero 6aHkKa oCyLecTBASAETCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawmm KnueHT ynonHomouusaeT baHk B cooTBeTcTBUM C PepepanbHbiM 3akoHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHasnbHble U 6BuoMeTpuyeckne AaHHble, OTHOCSLLENCS K HEMY, NOTYYEHHOM KakK OT Hero, Tak u
OT TPETbUX J1NL, KaK C UCNOJZIb3OBaHMEM CpeacCTB aBTOMaTu3aulun, Tak mn 6e3 ncnonb30BaHUA TaKUX
CPeACTB, Ha coBeplleHue criegyrwmnx gencreun: cbop, cucremaTmsaumio, HakKonaeHue, XpaHeHwue,
yTouHeHue  (obHOBMEeHME, U3MeHeHue), UCnonb3oBaHue, 6nokuMpoBaHue, obesnnumBaHue,
YHUUTOXEHME, a TakXe MpaBO Ha nepepady (TpaHCrpaHW4YHYK Mepenady) TPETbUM NuvuUaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYEeCTBa, AaHHbIX Y PEKBU3UTOB AOKYMeEHTa (-TOB), yAOCTOBEpSAOLWME (-LUNX) TMYHOCTb, FPaXAaHCTBO,
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0aTy U MeCTO POXAEHWUS, afpec perncrpauum, hakTUYeCKUn aapec, COOBLLUEHHbIX MM MpU akuenTe
MpaBun, B TOM Yncne Ans ueneun:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisiok Mo 3/1eKTPOHHOWN
noyte B agpec KnueHTa, a Takxe And nepedadynm MHOOPMALMOHHBIX M peKnaMHbiXx coobuweHun 06
ycnyrax baHka (B ToOM uncne Hactosawmm KnveHT gaeT cBoe cornacue Ha nosydeHue peknambl baHka).
Mpwn aToM KNneHT HeceT BCe pUCKKU, CBA3AHHbIE C TEM, YTO Hanpas/ieHHble SMS-coobLeHns U paccbliku
No 3/71eKTPOHHON noyTe B agpec KnneHTta CcTaHyT AOCTYMHbIMW TPETbUM NnLaMm;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnset 06paboTky n xpaHeHue mHpopmaumm o KnmeHte B TeyeHMe BCEro Cpoka
aencremsa [loroBopa, a Takxe B TedeHume 5 (nsatm) ner c gatbl npekpaweHus ob6s3aTtenbCcTB Mo

Jorosopy.

2.9. B cnyyae oTCyTCTBUS Ha MOMEHT aBTopu3aummn Ha Cuete KapTbl KnueHTa cyMMbl, 4OCTAaTOYHOM AN
nposeaeHns Onepaumn B nonb3dy TCIM v ynnaTtel Kommccun baHka B cooTBeTCTBMM C noan. 2.5
HacTosawmMx YcrnoBuin, baHk He npuHMMaeT K o6paboTke pacnopsixeHne KnneHta Ha nepeBoj AeHEeXHbIX
cpeacTB co cyeta KapTtbl KnmeHTa B nonb3y TCII.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUsI pacnopsXXeHUs Ha nepeBos AeHeXHbIX cpeacts co Cueta KapThbl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMmn YcnosussMu. AKTMBUpoBaTb Ycnyry KiAMeHT MOoXeT OAHUM U3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOWMM 3asaBreHneM B OnepaunoHHbii odpuc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHne pacrnopsixeHns Ha nepeBoa AeHeXHbIX cpeacts co Cueta KapTel B onnaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/IeHMs onepaumin pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopmMneHns Ycnyrm n nposeaeHms onepauun. B cnyyae ecnm KnneHTt He cornaceH ¢ TpeboBaHnaMn m
ob6s3aTenbCTBAaMM, WU3NOXEHHLIMW B HacToAwMx YcnoBuax, Ycnyra BaHkOM He npepocTtaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OTKpbIBLWIEMCS MNNaTEXHOM OKHe KAMeHT 3anofaHsaeT napameTpbl onepaumn ans hopMmmpoBaHus
pacrnopsiXxeHuss Ha nepeBos AeHeXHbIX cpeacts co Cyerta KapTbl M 3anonHsaeT HeobxoAmMble MNons
(Homep cuyeTa nonydaTtensa nnatexa, HoMep TenedoHa n npodne HeobxoanMble ANs onnaTbl AaHHbIE, B
3aBUCUMOCTU OT TpebosaHun TCIM).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHtT 6yaeT nepeHanpasfieH Ha UHTEpHEeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ansa npoeeaeHus Mnartexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWmMK NpPoOBEPSIET BCE BBEAEHHbIE NApPaMeTpPbl U, ECIN OHU BEPHbI, NPOCTaABASAET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCIOBUAMWU» W HaXWMaeT KHOMKy «OnnaTuTb» Ha MHTEpHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTenaga akuenT [lpaBun, cornawasacb C yCnoBUAMU HacTodwmx lNMpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblleHUS BEPOSATHOCTM NPOBeAeHUS MOLUEeHHUYEeCKMX onepauuin ¢ MCnosib30BaHMeM
KapTbl, BbaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLLUECTBJ/IEHNS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 go 100 pybneit) Ha CueTe KapTbl KnneHTta n otnpasnset nHdopmaumio o 61oknposke B HaHk-
aMuTeHT Kaptbl B cooTtBeTcTBUMM C [paBunamu MNC Poccuiickon @epepaunn. [Ons nonyyeHus
MHpopMaunmm o cymme 650kMpoBKM KnumeHT poskeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer unHdopmMauuto o cymme 610KMPOBKM CnNocoboM, npeaycMOTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3Ha4yeHue 3abnoknpoBaHHoM Ha CueTe KapTbl CyMMbl. B criydyae ecnu AaHHble yKasaHbl BEPHO,
npoBepka NpoxoauT ycnewHo u KnueHTy coobliaeTcs, YTO y Hero ecTb BO3MOXHOCTb MOJlyyYeHUus
Ycnyru.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmMpoBaHHasas CcyMMa noasexut ob6s3aTtesibHOM aBTOMaTU4YecKon pa3bnokMpoBKe COrnacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. Tllocne noaTBepXAeHUS NpaBUNbHOCTM BBEAEHHbIX peKBU3NTOB bBaHK B COOTBETCTBUMU C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixeHns KnneHTa B COOTBETCTBMM C noan. 3.7 HacTtoswmx YcnoBuin baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcss 6aHKOM-3MUTEHTOM Ha CueTe KapTbl U yMeHbLUAEeT ocTaTok (IMMNUT) KapTbl Ha YKasaHHYO
BENIMUMNHY.

3.10. Mocne nonyyeHumss 6aHKOM-a3MUTEHTOM noaTBepXxaeHusa ot C o coBepweHun onepaumm c
ncnonb3oBaHneM Kaptbl 6aHK-a3MUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocylectsnasieT
COOTBETCTBYIOLWME ornepaumm no CNMCcaHuio AeHexXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUM C
ycnosusiMu gorosopa mMexay KnveHtom n 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. BaHK He HeceT OTBETCTBEHHOCTM 3@ pas3HOrsacus, B TOM 4YUCNEe KOMMepuyeckue, BO3HUKLINE
mexay KnveHtom n TCI n/mnm cTopoHHMM 6aHKOM, B TOM 4YMCNe 3a pasHOoraacus, CBa3aHHble C HU3KUM
KayecTBOoM ToBapa wunu obcnyxmBaHus TCIl. baHK He HeceT OTBETCTBEHHOCTW 3a ToBapbl (paboThl,
ycnyrun), npegocrasneHHble KnmeHTy cooteeTcTBYyoWwmMM TCIT.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBnsetr KnneHTy BO3MOXHOCTb B rpouecce nosyyvyeHunsa Yciyru
OCYLLECTBNSATb COCTaB/IEHNE pPACMOpPSXXEHUN Ha NepeBos AeHeXHbIX cpeacTtB co Cyeta KapTbl B onnaty
ToBapos (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnn Ycayrmu no JoroBopy, B BbIMOJIHEHUN pacnopsxeHus KnneHta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBAHMIO) [AOXOAOB, MONYYEHHbIX MPEeCcTynHbIM nyTeM, M (GUHAHCMPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenuMumMBaTb, YMeHblIaTb) B OAHOCTOPOHHEM MopsaKe
OorpaHu4yeHns No onepaumsiM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb GYHKUMOHA/NIbHOCTb, AOCTYMNHYK Ha WHTepHeT-pecypce baHka, onpepensaTtb
nepedveHb TCIM, ycnyrm (ToBapbl, paboTbl) KOTOpPblE BO3MOXHO OM1aTUTb C UCMONIb30BAHMEM UHTEPHET-
pecypca baHka.

5.1.5. BnokunpoBaTb AOCTYyn K WHTepHeT-pecypcy baHka, a TakXe He WCNOAHATb pacnopsiXeHus
KnueHTa, noctynuewme B baHk nocpeacTBOM nHTepHeT-pecypca baHka, A0 BbiiCHEHUS 06CTOATENLCTB,
B Cny4ae:

- HeHagnexauwero ncnonHeHms KnneHtom o6s3aTenbCTB U3I0XKEHHbIX B Mpasunax;

- O06HapyXeHus UM BO3HUKHOBEHUSA MNOA03PEHMA y BaHKa O HenpaBOMEPHOCTU MPOBOAMMbIX
onepaumuit c ncnonb3oBaHneM KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJIy4YeHHbIX MPECTYMHbIM NyTeM, (pMHaHCUPOBaHMEM TeppopuaMa, NM60 onepauunii, HecyLwmx
penyTaunoHHble puckun ana baHka.

5.1.6. He uncnonHATe nopydeHue KnueHTa, noctynmelwee B baHK nmocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOro YyKa3aHusl HeobXxoAuMbIX peKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTMBOpPEUMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEET MpaBO He OKasbliBaTb YCNyry B C/llyyae, €CnM CyMMa onepaunm npeBbIWAaeT YCTAaHOBJIEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. Oka3sbiBaTb Ycnyry B o6bemMe, yCTaHOB/IEHHOM B HaCTOSIWMX YCNOBUSX.

5.2.2. XpaHuTb 6@HKOBCKYO TaliHy Mo onepauusaM C UCnosib3oBaHMeEM KapTbl U CBeAEHUSM 0 KnueHTe.
CnpaBku No onepauusamM c ucnonb3oBaHneM KapTbl U cBeAeHUAM 0 KNMeHTe MoryT 6biTb NpeoCcTaB/eHbI
B C/lyyasiX, NpeayCcMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoin ®egepaumm u MpaBunamu.

5.2.3. NpouHdopmmpoBaTh [lepaTtens KapTbl O pa3Mepe B3MMaeMon KoMmnccmn baHka 3a npoBeneHme
naaTeXxa B COOTBETCTBMM C NoAn. 2.5. HacTosawmx YCNoBsui.

5.3. KnueHT BnpaBe:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
CnmncaHme geHexHblxX cpeactB co Cuyerta KapTel B onnaTty ToBapoB, paboT, ycnyr, npeayCcMOTpeHHbIX
HacToOAWMMU YCITOBUAMN.

5.3.2. CocTaBnsiTb NpeTeH3nm No onepauunsam, NnposBeaeHHbIM C UcnosibzosaHmeM KapTtbl, He no3gHee
30 (TpuauaTty) KaneHgapHbiX AHel C AaTbl NpoBeAeHUS LaHHbIX onepaumin m Hanpasnsate TCI.
Mpoueaypa (crnocobbl M CPOKW) COCTaBNeHMS MpeTeH3Mn Mo onepaumsaMm onpegensercs TCM
CaMOCTOSATENbHO.

5.3.3. OTkasaTbCs OT NpoBeAeHMsa NobbixX onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NpaBUIbHOCTU BBEAEHHbIX PEKBM3UTOB M HAXXaTUSA Ha dKPaHHOM opMe KHOMKKN «OnnaTuTb».

5.4. KnueHT 06s3yeTca:
5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOSALWMX YCNOBMIN A0 Havana odopMneHums Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bX0AMMbI AN AOCTyna B
JInyHbIN KabuHeT, TPETbUM NNLAM.

5.4.3. B TeueHume 45 (copoka nNATM) KaneHAapHbIX AHEeM C MOMeHTa COBeplleHMs onepaumu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBfA3aHHble C onepaumsaMm C ucnonb3oBaHueMm KapTbl, wu
npeabaBnaTb nx banky no ero Tpe6osaHuto.

5.4.4. PerynsapHoO 3HaKOMUTbCA C oduumanbHON WMHdOpMaumen, pasMmellaemonn Ha Cante baHka,
CcBsi3aHHOW c o6cnyxuBaHmeM KnveHTa no HacToswemy [orosopy.
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5.4.5. He ocywectBngarb pacyeTbl, CBA3aHHble C OCYLlEeCTB/IEHUEM I'Ipe,Cl,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNosib30BaHNEM BaHKOBCKUX KapT, BbIMYLWEHHbIX K cHeTy HMU3MYEeCcKOoro imua,
OTKpbITOro B 6aHke 3a npegenamu Tepputopun P®, BantoTHble onepaunmn, CBA3aHHble C nepeaaden
UMyLLeCTBa M OKa3aHMeM yCnyr Ha Tepputopun Poccuinckon depepaunm.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cOOTBETCTBMU C Tapudammn baHka u MNpaswuin.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepauunm c ucnosnb3oBaHneM KapTbl (MNN HECKONbKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHLIMU (TPETBUMMK) NMUAMU C BeAoMa
nnn 6e3 BegomMa KnmeHra.

6.3. BaHK He HeceT OTBETCTBEHHOCTM B Cny4ae, ecnu nHdopmaums, nepegasaeMas npm NCNosb30BaHUU
WHTEpHeT-pecypca baHka, B TOM uucne o pekBusutax KapTbl, CTaHET M3BECTHOM WMHbIM NMUaM B
pe3ynbTaTe NMpoOCAyWWBaHMSA WKW NepexBaTa KaHasla COTOBOM Wan TenedOoHHOW CBA3WM BO BpeMs UX
MCnosb30BaHu4, nnbéo B Cny4dae nepexsata BpeAOHOCHbIMKU KOMMNbKOTEPHBIMKU NporpaMMmaMun npu Beoae
KnueHTOM JaHHbIX, @ Takxe HeaobpoCcOBeCTHOro BbINOAHEHUs KAWMeHTOM YCNOBMI XpaHeHus u
ncnonb3oBaHus KapTel, pekBusnToB KapThbl.

6.4. baHKk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WNHTEpHET, ceTen CBA3WU, WHbIEe
TexHuyeckune cb6oun (OoTKAOUEHNE/NOBPEXAEHNE SNEKTPONUTAHUS U CeTel cBSA3M, cbom nNporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHu4yeckme cbom B [C), BO3HMKLIME MO HE3aBUCALWMM OT baHka npuyMHaMm u
nossekwune 3a cobon HecBoeBpeMeHHOe NosydeHne nnm Henosny4veHme KnneHtom ysegomneHuin baHka
M BbINWCOK MO OnepaumsM, COBEPLIEHHbIM C Wcnonb3oBaHueMm KapTbl (MM Heckonbkux KapT) c
NpUMEHEHNEM UHTEPHET-pecypca baHka, a TakXe HeBbIMOSIHEHME UM HECBOEBPEMEHHOE BbINOJSIHEHNE
BaHKOM MHbIX ycrnoBui MNpaBun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUSA WCMONHEHUS TMOPYyYEHUN, BblAAHHbIX
HEYMNOJIHOMOYEHHbIMM JMLAMKN, B TexX Cy4dyasaX, Koraa C WCNOJIb30BaHMEM NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon depgepaumu n HactoswuMmm paBunamu npoueayp baHk He Mor
YyCTaHOBUTb (pakTa BblAa4Yn pacrnopsXkeHns HeynoJHOMOYEHHbIMU INLLAMMN.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MM HeckoNbkux KapT) C NpUMEHEHMEM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKBM3NTbI (HaMMeHoBaHWe TMosiydaTens njaTexa, CyMMa Maatexa, a TaKXe WHble
napameTpbl, Heo6xoAUMbIe ANS OCYLLECTB/IEHUSA onepauum).

6.7. BaHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUSA UCNOHEHUS pacnopsixeHn agepxatenem KapThbl
WHOro 3MuUTeHTa KapTbl, KOTOpPbI NPOBOAUT aBTOpU3aLUNIO onepauumu.

7. CPOK AENCTBUA N NOPAAOK PACTOPXXEHUS JOFOBOPA

7.1. [JoroBop cuuTaeTca 3ak/itoyeHHbIM Mexay CTopoHaMu C paTtbl npucoeaMHeHuna KnueHta K
Jorosopy nyTeM akuenTa HacTosWwmnx Ycnosuin. [JoroBop AeNCTBYET B OTHOLIEHUN KaXKA0N KOHKPETHOM
Ycnyrn B OTAENbHOCTU M BCTYNaeT B CU/1y C MOMEHTa aKkuenTa HacTosaLWmnX YCIoBUN.

7.2. [loroBop B 4acCTu OKasaHusa Ycnyru AencTByeT A0 MOMEHTa UCMosiHeHMs BaHkoM n KnueHToMm
NPUHATbIX 0653aTeNbCTB No [JoroBoOpy, @ UMEHHO oKasaHusa baHKoM Ycnyru B No/IHOM 06beMe 1 onnaTbl
KNnMeHTOM KOMUCCUMM 33 OKa3aHHYyo Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hactosawme YcCnoBus peryaupyroTcss M TOSKYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa unm TpeboBaHus, BO3HMKalowme m3 [lorosopa
WIn B CBSA3M C HUM, noanexart yperynanposaHuto CTopoHamu nyTeM neperoBopos.

8.2. lpwn oTcyTcTBUKM cornacma cnop Mexay CTopoHaMu noanexuT pacCMOTpPeHWto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOA4ATebCTBOM PO,
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8.3. YcTynka KnneHToM cBoux npaB 1 o06sa3aHHoCTel no JoroBopy He MoXeT 6bITb ocyllecTBieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPM3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn MU xXpaHeHus MHMOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdOeKTUBHOM
paboTel nNpwu npueme, nepegade, obpaboTke M XpaHeHMM WHOpMauuM, a CUCTEMY 3aluUThbl
nHdopMaunmn, obecneuynBaoLLyo pasrpaHMyeHne 4oCTyna n wndpoBaHne, AOCTAaTOYHOW ANS 3aLlUNTbI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. MoaTBepAeHWEM COBePLUEHNS KTMEHTOM onepaumii C UCNoNb30BaHUEM MHTEPHET- pecypca baHka
ABNSAKTCA 3/IEKTPOHHbIE JIOKYMEHTbI (3/1EKTPOHHbIE XXYpHasbl, 3/IEKTPOHHbIE MNPOTOKOMbI U T.A4.),
XpaHsiwuecss B baHke. DNeKTPOHHbIE IOKYMEHTbI (3/IEKTPOHHbIE XYPHasibl, 3NIEKTPOHHbIE NPOTOKOSIbI U
T.4.) NpeaocTaBnsAlTca BbaHKOM B KayecTBe MNOATBEPXAAKLWMX AOKYMEHTOB MpPU PacCcMOTPEHUM
CMOpPHbIX CUTYaLUMin, B TOM YMCE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYNa K CUCTEMaM, NOATBEPXAEHMS aBTOPCTBA U NOANIMHHOCTU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NSTM) MUHYT. Mpu 3TOM oNpeaensoWmnM BpeEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwlecTBAseT cBA3b C KNMEHTOM Mo 3N1eKTPOHHOM NoyTe n ApyrMM KaHanaMm obcny>xnsaHus
knneHTtoB baHka. lMpu 3ToM gaton nony4deHms KnmeHTtoMm oT baHka cooblieHus 3/1eKTPOHHOW MOoYThI
cuUnTaeTcsa AaTta OTrnpaBfieHUs COOTBETCTBYHOLWEro cooblweHns, yKkazaHHas B 3/1€KTPOHHOM MNpOToKone
nepegaym coobLieHunin.

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 12188 k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHOBKW U uaMeHeHus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnun4yHoe akunoHepHoe obwectso) (aanee - NMpaBwuna) pernameHTmMpytoT
YC/I0BMSI Ha3HAYeHUS U U3MEHEHMS MNEepCoOHasIbHOrO WAEHTUPUKAUMOHHOIO HoMepa 6aHKOBCKOM
pacuyeTHon KapTbl (aanee - MUH-kopR) depxaTtenem KapThbl.

1. OCHOBHbIE TEPMUHDI

HasHauyenune NMUH-kopa - npuceoeHune [depxateneMm KapTtol 3HavyeHusa NMNH-kopa. MNpepocraBneHmne
3Ha4veHuns MNWH-kona B 3aneyataHHoM [MNH-kKOHBepTe He MOXeT ObiTb pacLEHEeHO KakK HasHadeHue
NMNH-koaa. HaszHaueHune MNMNH-Ko4a NpUMeHSAETCS TOMIbKO N0 OTHOWEHMIO K KapTe Kak K 3/1IeKTPOHHOMY
CpeacTBy nJjaTexa, He3aBUCMMO OT Toro, 6bi1a M oHa npeaocTtaBneHa KnneHTy no gakTy nepBMYHOrO
OTKPbITUS 6AHKOBCKOIro c4eTa, OTKPbITOro ANs COBEPLIEHUS ONepauun ¢ UCNosib30BaHMeM BaHKOBCKNX
pacyeTHbIX KapT, MMbo 6bia NnpeaocTaBsieHa K paHee OTKPbITOMY 6aHKOBCKOMY CYETy.

basoBasa ycraHoBka NMMH-kopaa - HasHauveHue MMNH-kopa no KapTte, npousBeneHHoe [epxaTtenem
KapTbl, no koTopon paHee HasHaudeHune MNMNH-kopa He npoBoaunocb. basosasa ycraHoeka MNMNH-koaa
SIBNSIETCS HEOTbEMJIEMOM YaCTblO NMpoLecca npeaocraBnenms KapTol, nmetrowen Guanyeckmin HOCUTENb,
Kak noaTeepxaeHune JepxaTtenem KapTbl HaMepeHuMs coBepllaTb onepaunm ¢ ncnonb3oBaHnem KapThl,
N HE MOANEXUT OTAE/IbHOM CTOMMOCTHOM OLleHKe.

N3MeHeHmne TMUMH-kopa - HasHaueHune [MMH-koga B3aMeH paHee YCTaHOB/EHHOrO 3HauyeHus.
N3meHeHne T[MNH-kopa saBnseTcs ycnayrom, npepoctasnsemMon [epxatenam KapT Ha ycnoBusx,
YCTaHOBMIEHHbIX HacToswmmm MNpasunamm, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

Cucrema Interactive Voice Response (panee - Cucrema IVR) - cuctema caMoob6CnyxuBaHus C
rosloCoBbiIM MEHK KaK CoCTaBnsdlowasd ,EI,VICTaHLI,VIOHHbIX KaHa/oB 06CJ'IY)KVIBaHVIF|, AOCTynHas
OepxaTtenam KapT npu 3BOHKe No HOMepy TenedoHa, yka3zaHHOMY Ha oduumanbHOM cavTte BaHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

UHble TEPMUHbI W onpegeneHnda, WMCnoJsib3yeMbleé B HaACTOALWMX I'Ipanmax, NMPUMEHAKTCA B TOM
3HA4YeHNKN, B KAKOM OHUN UCMOb3YHTCA B [paBmnnax KOMMNIEKCHOro O6CJ'IY)KVIBaHVIFI.

2. YcnoBusa HazHauvyeHuna NMNNH-kopa

2.1. HasHaudeHue MNNH-koga AONYCTUMO TOSIbKO MO OTHOWeEHUo K KapTaM, aMUTUPOBAHHbIM BaHKOM,
npu ycnosum Hanuuua y Oepxartensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTuMa TOAbKO MO OTHOWeEHMIO K KapTaM, K napamMeTpam
KOTOpbIX TMPUMEHeHa TexHonormdyeckas wmoandukaumsa, wuckndawwas nedatb [MMH-koHBepTa.
Bba3osas yctaHoBka NNH-koga gonyctuma [depxxatenem KapTbi:

- B ycTpoicTtBax camoobcnyxuaHus (6baHkomaTax) baHka;
- yepes Cucremy IVR;
- B MobunbHOM NPUIOXEHNN189.

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOJSIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM MCXOAHO 6blna
nposegeHa ba3osas ycraHoBka lNNH-kopa. U3meHeHune MWH-koana gonyctumo Jepxartenem KapTbi:

- B YCTpoKcTBax camoobcnyxmnBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbiXx AHel (BKAKYUTENbHO) CO AHSA npeablaywero HasHadenHms [UWH-kopa
LepxaTtenem KapTbl, 6yab TO Ha3zHavyeHne 4yepe3 bas3oByto yctaHoBky MNH-koga nnbo uepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MO6UNBHOM MPUNOXEHNUN190.

188 MpunoxeHne nameHeHo Ha ocHoBaHum Mprkasa N2508 oT 26.06.2019
189 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
190 MyHKT n3MeHeH Mpukasom N2 754 ot 27.08.2019
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2.4. 3HadeHue MNMUH-kopa, yctaHaBnmBaemoro [epxaTteneMm KapTbl, He MOXeT npeBbiwaTh 4 (4eTbipe)
CUMBOMA N AO/HKHO COCTOATb UCKKOUYNTENBHO U3 umndp.

3. MpaBa n o6s13aHHOCTM BaHka

3.1. baHK nMeeT npaso B npouecce HaszHauveHuns NMMNH-kona B aBTOMaAaTUYECKOM peXxume 3anpalineaTb
nHdopmauunto, Heobxoanmyto ana ayteHTudukaumn Nepxartens Kaptol.

3.2. baHK nMeeT npaso B npouecce HazHayveHunsa NMNH-kona B aBTOMaATUYECKOM peXxXume 3anpalunBaTb
Koabl-noaTeepxaeHus, HanpasneHHble Ha AHT [epxaTtens KapTbl, HeobxoauMble ans obecrnedeHus
6e3onacHocTn onepaunn no HaszHaueHuto MUH-koaa.

3.3. baHk, uMeeT npaBo 3abnokumpoBaTb KapTy, no OTHOWEHMIO K KOTOpoM npoBoauTcs basosas
ycTtaHoBka MWH-koaa, B cny4dasix, ecnu 3anpawunBaeMas nHhopMaums, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. baHK uMeeT npaBo M3bATb KapTy, N0 OTHOWEHMIO K KOTOPOM npoBoamnTcs basoBas ycTaHoBKa
MNH-koaa, B cny4yasx, ecnu 3anpawunBaemMas nHDopMaums, ykasaHHas B NyHKTax 3.1, 3.2 HacToSALWMNx
MpaBun ykaszaHa HeKOpPpPeKTHO IMb0 He COOTBETCTBYET AaHHbIM uMerwmMca B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxatento KapTtel B HasHaueHun lNUH-kopa B cnydae, ecnum
3anpoweHHas baHkoM nHdopmaumsa He bblia npegocTasneHa nnm bolna NpeaocTaBieHa HEKOPPEKTHO.

3.6. baHkK nMeeT npaBo oTkasaTb [eprxaTtento KapTel B U3MeHeHun NMNH-koaa B ciyyae, ecniv ocTaTok
cpeacts Ha ero KapToyHOM cyeTe MeHblle CyMMbl CToMMocTu ycnyru W3sMmeHeHusa [MMH-koaa,
ycTaHoBneHHon Tapudamm baHka, nnbo B cnydae, ecnm W3MmeHeHue TMMH-koga npoBOAUTCS
JepxaTtenem KapTbl c HapylweHneM TpeboBaHUS, YKa3aHHOro B NMyHkKTe 2.3 HacTtoawmx MNpasu.

3.7. BaHk o0b6a3yerca npuHuMaTb 3HaudeHue T[MMH-koma, HasHaudeHHoro [epxaTtenem KapTbl B
COOTBETCTBMW C HacToAwmnMK lMpasunamu.

3.8. baHk 06s3yeTca npenoctaBuTb BO3MOXHOCTb HasHauenus [MUH-kopa [epxatento KapTbl B
yCTpolicTBax camoob6cnyxumBaHus (6aHkoMaTax), B Cucteme IVR 1 B Mo6UILHOM NMpUnoxeHnmniot,

4. MNMpaBa n o6sa3aHHoOCTM [lep>kaTtena KapTtbl

4.1. Oepxatenb KapTbl uMeeT npaBo Ha3HauuTb ntoboe 3HauyeHue MNH-koda, He npoTuMBopevallee
TpeboBaHUSAM, U3NTOXEHHBLIM B MyHKTe 2.4 HacTosAwmx MNpasun.

4.2. NepxaTtenb nMmeeTt npaso nposBectn basoByto yctaHoBky [MNH-koga MeTogamm, ykKasaHHbIMU B
nyHkTe 2.2 Hactoawmx [NNpasun. [epxxaTenb cornawaercsa ¢ TeM, 4YTO Mcnonb3oBaHue mm KapThbl
BO3MOXHO TOJIbKO Mocfie akTuBaumm KapTbl 4depe3 npoBedeHue [epxaTeneMm ycnewHolh basoBol
ycTtaHoBku MNMNH-koaa.

4.3. [JepxaTtenb uMeeT npaso u3MeHuUTb [MWH-koa B nt06ON MOMEHT, ecin 3TO HEe MNPOTUBOPEYUT
TpeboBaHUo, NpeayCMOTPEHHOMY B MyHKTe 2.3 HacTosAwmx MNpasun.

4.4, [lepxaTenb 0653yeTcs He pa3srfiawaTtb 3Ha4YeHMe Ha3zHavyeHHoro uM NMNH-koaa TpeTbMM nNuuam, B
TOM yucne pabotHukam bBaHka npu ncnonb3osaHmn Kaptel, basoBoln yctaHoske MNMUH-koaa n/vwnun npu
N3meHeHun MNMNH-koaa.

4.5. W3MeHeHue TNH-koda ocyuwecTBnseTcsa camoctoaTenbHo [epxatenem KapTbl B yCTpoMcTBax
camoob6cnyxunBaHus (6aHkoMaTax), B MO6MIbHOM MPUOXEHUN B PEXMME pPeanbHOro BpeMeHn!o2,

5. 3aknrounTesibHbl€ NoJZI0XKEeHUsA

5.1. '°3baHK BnpaBe W3MEHSATb B paMKax 3akoHofaTenbcTBa Poccuiickoin ®deaepaumy HacTosilme
Mpaswna u/unu Tapudbl baHka n ysegomnate OepxaTtens KapTol 06 aMeHeHusax nyteM nybamyHoro
onoBeLleHns: pasMelleHns uHdopMaumn B nogpasaeneHunsax baHka n/wnm Ha oduumanbHOM canTe
BaHka B ceTn MIHTepHET nNo agpecy wWww.rncb.ru.

MopsaoK BCTYM/SIEHUS B CUTY U3MEHEHWI, BHECEHHbIX B COOTBETCTBUWN C HACTOSALWMM NYHKTOM [Mpasu,
npenycMoTpeH NyHKToM 2.7 Pasgena 2 «[lpegMeT foroBopa KOMMAEKCHOro obcnyxuBaHus» Mpasun
KOMMIEeKCHOro o6cnyxuBaHus.

191 MyHKT n3MeHeH Mpukasom N2 754 ot 27.08.2019
192 MyHKT n3MeHeH Mpukasom N? 754 ot 27.08.2019
193 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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5.2. Bo BceM, 4yTO He npeaycMoTpeHO Hactosdawmmn T[lpasunamu, T[lpaBunamm KOMNAEKCHOMO
baHkoBckoro obcnyxmBaHmsa, CTOpOHbl PYKOBOACTBYIOTCS  3aKOHOAATeNbCTBOM  Poccuiickoin
denepauunu.
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MpunoxeHue 13194 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxuBaHmnm pmsanueckunx nuy B nogpasaeneimax PHKB BaHk (MAO)

Hactoswmi [lMopsgoK OCyWeCcTB/EeHUS 3J1IEKTPOHHOIro AOoKyMeHToob6opoTa npu 6HGaHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmax PHKBE Bank (MAO) (nanee - Mopsgok 300)
onpegenser nopsAoK OCYLWECTBIeHNS 3/1eKTPOHHOro AokyMmeHToobopoTta CrtopoHamu [lorosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmneanmsa dusmueckmnx nmy B PHKB bank (MAO) (nanee - [orosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCAe CBSA3aHHbIX C odopMmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aK/lOYEeHUEM
OOroBOpOB M/nnn cosepuweHneMm onepaumii B lMNogpasgeneHmax baHka ¢ mucnonb3oBaHmeM [pocTon
3NeKTPOHHOM nognucn CTOpOH.

Hactoawwmn Mopsgok 240 B coBoKynHOCTU C AHKeTon KnneHTa, coaepxawen npensioxeHue
(ocepTy) baHky o npucoegnHeHuun Kk MNopsaky 3400 (pnanee - AHKeTa), cocTtaBnsetr CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro [AOKYMeHToO6opoTa npu 6aHKOBCKOM o0b6cany)XXuBaHum
dusnuecknx nuu B noapaspgeneunax PHKB BaHk (MAO) (nanee — CornaweHune 06 30) mexay
y4YaCTHMKAMM 3/IEKTPOHHOIO B3auMMOAENCTBMS B COOTBETCTBMM CO CTaTbel 3 deaepasibHOro 3akoHa oT
06.04.2011 N° 63-®3 «O6 3/1eKTPOHHOMN NOAMUCU>».

MpennoxeHne (odepta) o 3aknoveHnn CornaweHusa o6 340 npeaocrasnsieTcs KNMeHTOM Kak
B MOMEHT NepBMYHOro obpauwieHns B baHk ans 3aknio4yeHuns [Joroeopa KOMMAEKCHOro 06Ciy>XnuBaHus B
cooTBeTCcTBUM C [lpaBunamm KoMMaekcHoro 6aHKOBCKOrO 06CnyXumBaHUs, Tak M MNpuM MNOBTOPHOM
obpaweHnn Knmenta B baHKk c uenblo 3akntodeHus Cornawenms o6 200 B paMkax AENCTBYHOLLEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaeTcsd 3akto4YeHHbIM CTOpOHAMM C MOMEHTaA NpUHATUS BaHkoM
AHKeTbl KnueHTa, B KOTOpOM coaepxXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OueHUM
Cornawenunsa o6 200, odopMieHHOW B ABYX 3K3eMmnjaspax, no OAHOMY Ansa Kaxaon m3 CTOpoH,
Mo ycTaHoBJSIeHHOM baHkoM ¢opMe, n nognucaHHoih KineHToM cobCcTBEHHOPYYHO. DAKT MPUHATUSA
AHKETbl NoATBeEpXAaeTcss OTMEeTKOM baHka O MPUHATUM, C YKasaHMEM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3aknodyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWWMM OT MMeHN KnuneHTa No AOBEPEHHOCTW, B TOM 4YMCNE HOTapuanbHO YAOCTOBEPEHHOMN,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaoTCs cneaytowmne TepMnHbI:

ABTOpPCTBO 3] — NPUHAANEXHOCTb DNIEKTPOHHOM MOANNCU KOHKPETHOMY (PU3NUYECKOMY Nnuy —
YYACTHUKY DSIEKTPOHHOr0 A0KyMeHToob6opoTa B KOpnopaTMBHOM MHPOPMALMOHHON cncTeme baHka.

AHKeTa-3asBNIeHue - AHKeTa-3asB/iIeHWe Ha npenocTtaBfeHne nNoTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemwmnke n Cozaemumnke.

AyTeHTUdMKaUMAa - npouenypa MNpoBEpPKU COOTBETCTBMS YKas3aHHbIX KAMEHTOM [aHHbIX
(B TOM Uncne, HO He OrpaHN4YMBaNACh: AaHHbIX, NpeaoCcTaBeHHbIX ana NaeHTudurkaummn/ycTtaHoBAeHuUs
nnyHoctn, CpeactB NOATBEpPXAEHUS) YHUKaNbHOMY uAeHTUdUKaTopy, npeabssiieHHOMY MM B baHK
npu ocylwecTeneHumn onepauun/odpopmneHmmn 6aHKOBCKUX MpoAyKTOB B loapasgeneHnsx baHka Ha
ycnosusx MNMpaBua KOMMNIeKCHOro obcnyxxmneaHus n B pamkax Cornawenums no 240.

beHedmumap (3acTponmK) — OpMANYECKOE NNLO-3aCTPONLLNK, CO34aHHOE B COOTBETCTBUMN
C 3aKoHogaTenbCTBOM Poccuiickon depepaumm U nosydmsliee B cOooTBeTCTBUM € depepanbHbIM
3aKkoHOM oT 30.12.2004 N? 214-®3 «06 y4acTtnum B [0/1€BOM CTPOMUTENBCTBE MHOMOKBApPTUPHbLIX 4OMOB
N UHbIX O6BEKTOB HEeABMXMMOCTU U O BHECEHUW U3MEHEHW B HEKOTOpble 3aKOoHOoAaTeslbHble aKTbl
Poccuinckon depepaummn» (panee — dOenepanbHbii 3akoH N2 214-03) paspelleHne Ha CTPOUTENbCTBO
MHOrOKBapTMpHOro goma u (uam) mMHOro ob6bekTa HeaBMXMMOCTWU, 3a WCKIOYEeHMeM o0b6beKToB
NpoOM3BOACTBEHHOIN0 Ha3HayeHus, WIn NMUo, K KOTOpoMy repewnu npasa no AYAC no ocHoBaHUAM,
YCTaHOB/IEHHbIM AENCTBYIOLIMM 3aKOHOAATENbCTBOM. 19°

AenoHeHT - KnneHTt - dusnyeckoe nmuo, 3aknwunswnim ¢ benedumunapom AYAOC ¢ uenbto
npnobpeTeHns npaB Ha 06beKT AOSIEBOr0 CTPOUTENLCTBA, AW NINLO, K KOTOPOMY MepeLnm npasa no
AYOC B pe3ynbTaTe YCTYNKu npasB Tpe6oBaHWn AN MO MHbIM OCHOBaHUAM®,

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 31eKTPOHHOM MOYThI
KnneHTa, npefocTaBaeHHbIl UM NNMYHO B BaHK npuv nNepBUYHOM MAM Mpu MOBTOPHOM obpalieHun, C
Luenbo nosayyeHus oT baHka MHAPOPMaUMOHHBLIX NMceM MNo HGAaHKOBCKUM MpoAyKTaMm, MOSyvYeHus

19 Mpunoxenne nobaeneHo Ha ocHoBaHWK Mpukasa Barka N2110 oT 16.02.2018 r. C NOCNeAHUMN N3MEHEHUSMH,
yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
195 MyHkT no6asneH Mpukasom N2 412 ot 14.05.2020.
196 MyHkT no6asneH Mpukasom N2 412 ot 14.05.2020.
136



DNEeKTPOHHbIX AOKYMEHTOB, MOSy4YeHUsI CNPaBOK/BbIMNCOK (MPU HAIMUYMN TEXHUYECKON BO3MOXHOCTU B
baHke) wn apyroi uHdopMauun, Hanpasnsemoh baHkoMm KnueHTy. [puM HanMuuMm TeXHUYECKOMN
BO3MOXHOCTM  CMeHa/Ha3HayeHue [OBEepeHHOro agpeca 3NeKTPOHHOM  MO4YTbl  BO3MOXHO
C Mcnonb3oBaHMeM AUCTAHUMOHHbIX KaHanoB 06CNyXuBaHMSA B paMKaxX 3aktodeHHoro ¢ KnueHTom
Jorosopa Ha obcnyxunBaHne KIIMEHTOB B CMCTEME ANCTAaHUMOHHOro goctyna «MHTepHeT-6aHK».

AoroBop 6aHkoBCckOro cuyera ackpoy (AYAC) (manee - fJoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUI aoroBop 6aHKOBCKOrO cyeTa 3CcKpoy Mexay baHkoMm, 6eHeduumapoMm M AenOHEHTOM,
3aK/l4YaeMbiil B COOTBETCTBUMM C ycnoBusmu AYAC, nonoxeHusasmm O6WuxX yCrioBUI OTKPbITUS W
COBEpLIEHNs onepaumii NO CcyeTaM 3CKPOY, OTKPbiBAaeMblM A/ OCYLWECTB/AEHNS pacyeToB C
3acTpoMmMKaMm No AOroBopy y4yacTus B AO/IEBOM CTPOUTENbCTBE B COOTBETCTBUMM C depepanbHbiM
3akoHoM N? 214-®3 B POCCUNCKOM HALMOHA/IBHOM KOMMEPYECKOM BAHKE (ny6nuuHoe
aKkumnoHepHoe obuectso) N217.74.1.197

[oroBop yyacTtusi B ooNeBOM cTpouTenbcTBe (fanee — AYAC) - f0roBop, 3aK/I04YEHHbIN
B cooTBeTCcTBMK C PepepanbHbIiM 3akoHOM N? 214-03, cogepxawmii ycnosus [Jorosopa 6aHKOBCKOro
cyeta ackpoy (AYAC), no KOTOpOMYy oAHa CTOpoHa 06A3yeTcsa B nNpeAyCMOTPEHHbIN AOrOBOPOM CPOK
CBOMMW cunamu n (UnKn) C NpUBNEYEHNEM APYIUX NUL, NOCTPOUTL (CO34aTb) MHOrMOKBAPTUPHbLINA AOM U
(nnn) nHOM O06BLEKT HEABMXMMOCTM U MOC/E MOJIYYEHUS pa3peweHnsa Ha BBOA B dKCMlyaTauuto 3TOro
0b6bekTa/aTuXx 06BHEKTOB MepenaTb COOTBETCTBYHOLWMIA O06BEKT [0/1€BOr0 CTPOUTENbCTBA YUYACTHUKY
[0NEeBOro CTpouUTeNbLCTBA, a Apyras cTopoHa (y4acTHUMK A0S1eBOro CTpoUTeNnbCTBa) 0643yeTcs ynnatutb
06yCcnoBAEHHYIO [O0rOBOPOM LEHY M MpUHATb O06bEeKT [0/eBOro CTpPouMTeNnbCTBa MpU  Hananymu
paspelweHns Ha BBOA B 3KCMJlyaTauuito MHOrokBapTMpHoro aomMa wu (MnuM) UHoro obbekTa
HeABUXUMOCTH. 18

[orosop o0 npenocraB/JieHUMN 6aHKOBCKOro NpPOAyKTa - [0r0BOP, 3aK/IHOUYEHHbIA Mexay
BaHkoM n KnveHToM B paMkax [loroBopa KOMM/IeKCHOro 06CnyXuBaHus, Ha YCIoBmUAX NnpeaoctaBneHms
KOHKpeTHOro 6aHKOBCKOro NpoAyKTa, YCTAaHOB/IEHHbIX COOTBETCTBYOWMM lMpunoxeHnem K Mpasunam
KOMMAEeKCHOro ob6cnyxuBaHuns, U B COOTBETCTBUM C 3asaBneHnem KnmenTa.

JloroBop cTpaxoBaHWUA — A0OroBop, 3ak/toyeHHbin Mexay PHKB baHnk (MAO) mn cTtpaxoBoi
KOMMaHuen Ans 3awmuTbl UMYLLECTBEHHbIX MHTEpPeCoB KNMeHToB baHka — dusmuecknx nuu. Jorosop
CTpaxoBaHUA ONpeaensaeT eNHbIE YC0BUA CTPAax0BaHMS U NOPSAAOK B3aUMOAENCTBUSA CTOPOH. 199

3aemwmnk/3aeMmwnk mn Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3aknouymseliee(-mne)
¢ baHkom KpeauTHbili gorosop.

3awmTta MHpoOpMaLuMM OT HECAHKLMOHUPOBAHHOro AOCTyNna — KOMMJIEKC MeponpusaTumn,
NPOBOAMMbBIX C LUeNbl NpeAoTBpalleHuUsl yTeuku, XWUWeHus, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUSI, WCKaXeHusi, ™moaudumkaumm (nopaenku), HeCaHKLMOHWUPOBAHHOIO KOMMPOBAHUS
nHdopmaunm, ee 6NOKNPOBaHUSA U T. M.

3asBneHue Ha oTkpbiTMe cuyeta ackpoy (AYAC) - npeacrasnsgemoe [lenoHeHTOM B baHk
3aaB/eHuMe o0 3akndeHnn [lorosopa ckpoy (AYAC).200

UpeHTMdmMkKauma - COBOKYMHOCTb MEPOMpPUSATUIA MO  YCTAaHOBJIEHMIO ONpeaeNieHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaumm CBeAeHUMM O KAMEHTax, WX npeacTaBuTensx,
Bblrogonpuobpetatensax, 6eHeduumapHblX BAagenbuax W MNOATBEPXAEHUID AOCTOBEPHOCTU 3TUX
CBeAeHWUIn C UCMNoNb30BaHMEM OPUrMHANOB AOKYMEHTOB U (MaKM) Hagnexawmm obpasoM 3aBepeHHbIX
Konun n (Unun) rocynapCcTBEHHbIX U UHbIX MHHOPMALIMOHHbBIX CUCTEM.

UHanBuayanbHble YyCAOBUSA - WHAMBUAYalbHble ycnoBus KpeguTHOro porosopa
No COOTBETCTBYHOLLEMY BMAY NOTPebUTENnbCKOro KpeawuTa, COCTaBfieHHble B Buae Tabnuubl, dopma
KOTOpOM ycTaHoBneHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM ©  3aeMuwmkoM/3aeMLUNKOM
n Co3aeMLMKOM MHAUBUAYANbHO.

Kapta - 6aHKkoBckas pacyeTHas kapta KnueHTa, aMuTupoBaHHas bBaHKOM, 3NeKTpOHHoe
CPEeACTBO nJjaTexa A5 COBepLIeHMS ee gepXKaTeneM onepauni B npeaenax CyMMbl AeHEXHbIX CPeACTB,
Haxo4sWmnXcss Ha ero cdyete. Kaprta 4aBnsercsa cobcTBeHHOCTbO baHka W npepocraBnsieTcs
B MONb30BaHuMe fAepXaTenw Ha YCIoBusX, onpeaeneHHblx [lpaBunamMn  npenocTtaBneHus
M UCNoNb30BaHNA 6aHKOBCKUX pacyeTHbIX kapT POCCUMCKOIO HALIMOHA/IBHOTO KOMMEPYECKOIO
BAHKA (nybnnuyHoe akuuoHepHoe obuwectBo) (MpunoxeHne 4 Kk [lpaBunaMm KOMMJIEKCHOrO
obcnyxneaHus).

KnueHT - peecnocobHoe dusmyeckoe nmuo (pe3naeHT wanM Hepe3naeHT B COOTBETCTBMM
C 3aKOHOAAaTeNnbCTBOM Poccuiickon deaepaumn), gocturwee 18 net n 3aknoumsLllee ¢ baHkom orosop
KOMMEeKCHOro o6cnyxuBaHus.

KnuneHTckana ceccusi — BblgeneHHass yacTb lporpamMMHoro komnjaekca baHka, sBnswoLwwancs
KOpnopaTMBHON MH(OPMALMOHHOM CUCTEMO.

197 MyHkT no6asneH Mpukasom N2 412 ot 14.05.2020.
198 MyHkT no6asneH Mpukasom N2 412 ot 14.05.2020.
19 MyHkT no6asneH Mpukasom N2 398 ot 24.05.2019.
200 qyykT fobasneH Mpukasom N2 412 oT 14.05.2020.
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Kopa-noarsep)xaeHue - cnydyanHbin UNGPOBON U/ MnnM BGYKBEHHbI KOA, CreHepupOBaHHbIN
3NIEKTPOHHO-NPOrpaMMHbIM KOMMNeKcoM BbaHka m oTnpaBfieHHbli KnneHTy Ha [oBepeHHbli HoMep
MobunbHOro TesieoHa Npu ycnewHom ngeHtndukaumnm Knmenta YNoaHOMoYeHHbIM paboTHMKOM baHka
npu coctaBneHun (co3gaHum) n NOANMCaAHMN DNEKTPOHHbIX AOKYMeHTOB B KnneHTckon ceccun. Kopa-
noaTBepXXAeHne NCMNob3yeTcsl OAHOKPaTHO ANS NOATBEPXAEHMS onepauunu.

KpeAnTHbIW poOroBop - [O0roBOp, 3aK/OUYEHHbLIA B MNUCbMeHHOMW dopMe Mexay baHkom
n 3aemuwukom/3aemMwnkom u Co3aeMLMKOM, B COOTBETCTBUM C KOTOpbIM bBaHk o06a3yeTcs
€ANHOBPEMEHHO MpeaoCTaBuUTb AEHEXHble CpeacTBa B pa3Mepe M Ha YCI0BUSAX, NMPeayCMOTPEHHbIX
[OroBopoMm, a 3aeMwmk 06a3yeTcs B YCTaHOBNEHHble AOrOBOPOM CPOKM BO3BPaTUTb MOJSTYYEHHYHO
OEHEXHY CYMMY U ynnaTuTb NPOLEHTbI Ha Hee.

KpeanTHbIn AOroBOp COCTOUT U3 06LWMX YyC/IOBUIN, YCTAaHOBNEHHbIX BaHKOM B OAHOCTOPOHHEM
nopsiake, W WHAMBUAYASbHbIX YC/IOBWMW, COMacoBaHHbIX W MNOAMUCAHHbLIX Mexay baHkom
N 3aEeMLLNKOM.

Knwouy 3neKTpoHHOM noOANUCUM - CcoYeTaHue YHUKanbHOro uaeHtudgukatopa m Cpeacrtsa
noateepxaenuns (Koga-noarsepxaenus, NNH-koaa KapTel), npeaHasHavyeHHoe Ans co3ganmsa MNpocromn
3NEeKTPOHHOM noanucu KnuveHTa B paMkax DAEeKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusAX
Cornawenna o6 300. Knwo4yoM 31eKTPOHHOM MOAMMCM BO3MOXHO CO34aBaTb OAHY WAM HECKOJIbKO
3/1eKTPOHHbIX noanucei. 201

Mo6unbHoe yCTPOMCTBO - MOO6UNbHLIN TenedoH (cMapTdoOH) MNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM MoOAb30BaHMM KrnuveHTa, wuMmelowee noakatoyeHne K MOO6UAbHOM CBA3M
U UHPOPMALUNOHHO-KOMMYHUNKALMOHHOWN ceTu «MHTepHeT», Ha KOTOPOM yCTaHOBNEH HOMep TenedoHa,
3asBNeHHbIN KnneHToM B kayecTee [JoBepeHHOro Homepa MobunbHoro tenedoHa, n uCnoab3yemoe ans
HanpaBneHWs Ha Hero ¢ HoMepa baHka SMS-coobuweHnn K creHepupoBaHHbIX BbaHkoMm Koaos-
noaATBEpPXAEHUN.

MepcoHanbHbIi upeHTUOUKALNOHHbIN HoMmep (MUH-kon) - wHAMBMAYaANbHDbIA
umcppoBoi KoA, NpUcBanBaeMbiii kaXkaon Kapte n ncnonb3syembint KnMeHToOM — aep)kaTtenem
KapTbl npu coBepwieHuMu ornepauuii ¢ ucrnonb3oBaHmem Kaptbl. BeBegeHue MNMUH-koga npusHaeTcs
MpocTon 3NeKTPOHHOM moanucbio KnmnmeHTa m aHanoroM cob6CTBEHHOPYYHOW noanucn KnueHTa npu
coBepLieHnmn onepauuin/3aknioyeHun, N3MEHEHUU, pacTop>XXeHumn Jorosopos
0 npepocTtaBneHnn 6aHKOBCKMX MNPOAYKTOB/3aK/IOYEHUN, WU3MEHEHUW, PaCTOPXXEHWUW [AO0roBOpPOB,
noareepXaeHHblX KnuveHTOM - pgepxatenem KapTbl, MocpeacTBOM KOTOPOWM BbIMOAHEH AOCTyn K
nokanbHbIM ycTponcTeam baHka.

MnaHweTHbIA nNepcoHanbHblii koMnbioTep (panee - MnaHwetHbin MK) —
ncnonb3ywwmnca B noapasneneHnax baHka komnbioTep (MAM yCTPOMCTBO), 060pyAOBaHHbIN
CEHCOpPHbIM 3KpaHOM, No3BoNdLWMN paboTaTb Kak C MCNOMb30BaHWEM, Tak U 6e3 MCnonb30BaHUSA
KnaeumaTypbl W  MbllM, MNOCPEACTBOM KOTOPOro ocyuwecrtenserca obcnyxmeaHne KnueHTa
B KnueHTCKOM ceccuun, B TOM uncne AyTeHTUPUKaLUA U NOATBEPXKAEHNE pacnopsX)XeHuin/3asaBneHumn
KnueHTta B opMe DNeKTPOHHbIX AOKYMEHTOB C ncnosb3oBaHneM CpeacTts noatsepxaeHnsa KnvenTta.

MoanuHHoOCTb D1 - O3HauyaeT, YTO AAHHbLIA AOKYMEHT co3aaH B [lporpaMMHOM KOMMJjekce
BaHka 6e3 oTCTynAeHnsa OT NPUHATON TEXHONOMUMN.

MpocTtas anekTpoHHasa noanucb (Aanee — Mpocrtas 3I) - 31eKTpoHHas NOANUCh, KOTopas
NnoCpeACTBOM MCMNOJSIb30BaHUSA KOAOB, Napoael Uan NHbiX CpeacTB noaTeepxaaeT hakT hopMMpoBaHUS
3NEeKTPOHHOW noanucn KnueHToM 1 aBnseTcss aHanoroM cob6CcTBeHHOpy4YHOM noanucu KnuenTta.

MoapasaeneHue baHka - CTpykTypHOe nogpa3sgeneHne baHka, ocylecTBasiowee oT MMEHU
baHka 6aHkoBCkMe onepauun, npeaycMoTpeHHble nuueH3uen LeHTpanbHoOro 6aHka Poccuinckoii
®denepauunn v MNonoxxeHmnem o rnogpasgeneHnu.

CpeActBo noAaTBEpPXXAEHUSA - 3/IeKTPOHHOE WM WHOEe CpeAcTBO, MWCnosb3yemMoe Ans
AyTeHTudunKaummn, noareepxaeHus (nognnucaHus) DeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax Cornawenms o6 340. CpeacTBOM MOATBEPXAEHUS
asnsaoTca: Kog-noareepxaeHune, NNH-koa Kaptbl KnneHTa.

MporpamMMHbIN  kKOMMIeKC bBaHka - COBOKYMHOCTb aBTOMATUM3MPOBAHHbLIX CUCTEM,
NCNoNHAeMbIX Moaynen (nporpamm), npoueayp v 06bekToB, obecrneuymBaloWMX OCYLLECTB/IEHME
6aHKoBCKOro 06CnyXxumBaHMs KIMEHTOB — (U3NYECKUX NKnL,.

YNonHOMOUYEHHbIN paboTHUK BaHka - paboTHMK baHKa, OCyLeCTBASIOWWIA B3auMoaencTemne
c KnneHtoMm B pamkax Hactosawero Mopsaka nNpu ocywecTBAeHUM DNEeKTPOHHOro A0KyMeHToobopoTa
Ha ycnoBuax CornaweHusa o6 240.

YHukanbHbii napeHTudukaTop KnmeHta - annapaTHO-TEXHMYECKUA 0OBEKT B COYETaHMMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAUYHO CBSI3aHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3Ha4YHas
npuBa3ka YHuKanbHOro maeHtudukatopa KnameHTa K nepcoHasbHbiM (B TOM 4uCie NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCToBEpsAwWwMM NUMYHOCTb KnueHTta), onpegenswowumin paHHble KnueHTa
B lMporpaMMHOM kKoMmniekce baHka.

201 MyHkT M3MeHeH Mpukasom N2 1153 oT 12.12.2019
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LlenocTtHocTtb 3] - 0O3HaydaeT, 4TO MOCAe ero Cco34aHus U MOATBEPXAEHUS DNEeKTPOHHOM
NOANMCHLIO B coAepXXaHue He BHOCUNOCb HUKaKNMX U3MEeHEHWUN.

ONeKTPOHHbIN AOKYMeHT (3[1) - [OOKYMEHT B 3NEeKTPOHHOW ¢opMe, onpeaensiemMbli
B cooTBeTcTBMM C ®PegepanbHbiM 3aKOHOM oOT 27.07.2006 N? 149-03 «06 wHdbopmauum,
MHPOPMALUMOHHbBIX TEXHOMIOMMAX U O 3awmTe nHdopMaunm», NOANMUCaAHHbIA DNEKTPOHHOM MOAMNMUCHIO
B cooTBeTCcTBMM C PegepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 371eKTpOHHOM noanucu»
N MMEKLWMn paBHY KPUANYECKYIO CUY C AOKYMEHTaMn Ha 6yMaXHblX HOCUTeNsX, NOANMCAHHbIMU
cobcTBeHHOpy4YHOlM noanucbto KnmeHTa. LlenocTHOCTb, MOANIMHHOCTb U KOHUAEHUMANbLHOCTb 3/
obecneunBaeTca cpeacTBaMM DIEKTPOHHOM MOANUCMK, 3aWMTON OT HECAaHKUMOHMPOBAHHOMO AOCTyna
n cobnogeHmnem ycnosumn MpaBuna KoMnnekcHoro obcnyxmnesavus n Cornawenms o6 340.

DNIeKTPOHHbIA AOKYMEHTO060pPOT - 3/1eKTPOHHOE B3aumMoAencTeme Mexay baHkom
n KnueHtoM B npouecce ero obcnyxmBaHua baHkoM. BepeHwe 31eKTpoOHHOro AOKyMeHToo6opoTa
B pamkax CornaweHust 06 340 gonycTtnmo Toabko B KnneHTckom ceccumn B MNMporpaMMHOM KOMMJieKce
BaHka.

dnekTpoHHas noaAnUCb - MHMOpMauMs B 3/1EeKTPOHHON ¢dopMme, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B 31eKTpoHHON ¢dopMe (noanucbiBaeMon MHbOpMaumn) mam nHoiM o6pasom
CBsi3aHa C Takol nHdopMaumnen n KoTtopas MCNOAb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLero
MHdOpMaLnIo. DNEKTPOHHas NoAnNMcb 0OAHO3HAYHO YBSA3bIBAEeT B OA4HO LieNoe coAepxaHne AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMNUCHIBAKOLWEro DNEKTPOHHbIM AOKYMEeHT, W aenaert
HEBO3MOXHbIM W3MEHeHMe DAeKTPOHHOro AoKyMeHTa 6e3 HapyweHus MOoASIMHHOCTU DSIeKTPOHHOM
noAanucu.

2. NMPEAMET COIMNMALUEHMA OB 540

Hactoawmm CTOpOHbLI MPULLAN K COrTAlEHUI0 O C/eAYIOLLEM.

2.1. HacTtosawunm KnueHT gaet baHKky B Auue ero YNo/sHOMOYEHHbIX paboTHUKOB MOpy4eHue
Ha ocyllecTBsieHMe OoT umeHn KnmneHTta npu ero obcnyxunsaHum B MNoapasgeneHnsx baHka B pamkax
DNEeKTPOHHOro AOoKyMeHToobopoTa Ha ycnosBusx CornaweHus o6 300 pencrteuin B NporpaMmMHOM
KoMnnaekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKpbiTneM KnMeHTCKOW ceccun, BBeAEHWEM MO BblIbOpY
KnueHTa n co cnos KnneHta napamMeTpoB onepaunii/6aHKOBCKMX NPOAYKTOB U3 UYncna npeasiaraemMblix
baHkoM, cocTaBneHmeM (co3gaHneM) 3asBneHUn U PacnopsieHui, NpeayCcMOTPEHHbIX pasaenom 4
HacToswero MNMopsaka 200, nognucaHmem UHAMBUAYaANbHbIX YCNOBUN, SBASIOLLErOCS OCHOBaHMEM Ans
coepuweHus KrnuMeHTOM onepauuii/3akfitloveHns, U3MeHeHUs, pacTopXeHus [orosBopoB O
npegocrasneHnn 6aHKOBCKMX MNPOAYKTOB B COOTBETCTBMW C ycnoBusMu [lpaBua KOMMJIEKCHOrO
obcnyxXnBaHus/3aKNOUYEHNS, U3MEHEHUS, pacTopXeHnsa KpeauTHbIX 4OrOBOPOB, B BUAe DNEKTPOHHbIX
JOKYMEHTOB, aBTOPCTBO B OTHOLUEHWM KOTOPbIX noaTeepxaaetcs MNpocton I KnmeHTa.

HacTosuwee nopydyeHne fencTByeT B TeYeHMe BCero Cpoka AencrtBus [Jorosopa KOMMIEKCHOro
obcnyxnsaHua/KpeantHoro gorosopa.

2.2. O6bMeH OOKYMEHTaMW MPU OCYLLECTBNIEHUU DNEKTPOHHOro AOKYMeHToobopoTa B paMKax
Cornawenunsa o6 3400 ocywectensetrca CrtopoHamun 6e3 odopMneHus AOKYMEeHTOB Ha 6yMa>KHOM
HOocuTene.

2.3. CTOpOHbI 4OroBOPUINCE O TOM, YTO:

- MWHQopMauusa B 3/EKTPOHHOM Buae, noanucaHHasa [pocton 21 KnueHTa, npusHaeTcs
DNeKTPOHHbIM  AOKYMEHTOM, paBHO3Ha4HbIM AOKYMEHTY Ha 6yMaxHoOM HocuTene,
noannucaHHoMy cob6CTBEHHOPYYHON nognuceto KnneHTa;

- MWHdopMauusa B 3NEKTPOHHOM BuAe, noanucaHHas [Mpocton 3 YNOAHOMOYEHHOro
paboTHMka baHka, NpuM3HaeTcs DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, nNoANMMCaHHOMY COB6CTBEHHOPYYHOW NOAMUCBHIO YMNOJIHOMOYEHHOro
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, u4To [poctas 3I aBnsgeTca A[OCTaTOYHOM ANS MNOATBEPXAEHMWS
aBTtopctBa KnmneHta/YnonHoMo4yeHHOro pabotHuka baHka B OTHOLWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
OOKYMEHTOB.

2.5. CTOpOHblI mnpu3HaT, 4Tto cpeactBamm [Mpocton DM KnueHTa SABNAOTCS YHUKabHbIN
naeHtTudmkaTop B CodYeTaHuM C Hagnexawmm CpeacrtsoM noaTesepXxaeHns (B 3aBUCMMOCTMU
OT TMpPUMEHSeEMOro TnMpu CO34aHMM W NOAMUCAHUW  DNIEKTPOHHOr0 JAOKYMeHTa YHWKanbHOro
naeHtTndmkaTopa Knmenrta). TpeboBaHusa k Cpeacream noaTBepXAeHMSs, UCNOb3YEMbIM A5 CO34aHUSA
n noaTreepxaeHus (NoAnncaHms) DNEKTPOHHbIX [AOKYMEHTOB, HeobxoguMmbie nANAs COBepLUeHus
onepauun/3akiloyeHns, M3MEeHeHMs W pacTopxeHus [oroBopoB O MpenocTaB/ieHMn HGaHKOBCKUX
npoaykToB/KpeanTHbIX AOroBOpPOB, YCTaHOBNEHbl BaHKOM n onpeaeneHbl B HacTosweM MNopsake.

2.6. CTOpOHbI MpU3HaloT, yTo DNEeKTPOHHbIE DOKYMEHTbI, MnoANMMUCaHHbIe
KnneHToM/YNoNHOMOYEHHbIM paboTHMKOM baHka c wucnonb3oBaHuMeM [lpoctoit 3 B pamkax
DNEeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenumnsa o6 340:

- yaosnerBopsAlT TpeboBaHMAM caenkn B MNPOCTOA  MNUCbMEHHOW d¢opMe W  BNEKYyT
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opnanyeckne nocnencTseusi, aHanornyHble MoCNeAcCTBUAM, MOPOXAAEMbIM CAENKaMu,
3aKJII0YEHHBIMU NyTEM NOAMUCAHUSA AOKYMEHTOB Ha 6yMaXHOM HocuTene;

- paBHO3Ha4yHbl, B TOM 4uC/e UMEKT pPaBHYIO OPUAMYECKYID W [AOoKasaTeNbHYl Ccuiy
@HaNoOMMYyHbIM MO COAEPXaHWK W CMbICNlY [OKYMEHTaM Ha 6yMaxHOM HocuTene,
COCTaBJIEHHbIM
B COOTBETCTBMM C TpeboBaHMSAMKW, nNpeabsBAsSEeMbIMM K [OKYMEHTaM TakKoro poga u
noAnMCaHHbIM  COHBCTBEHHOPYYHON noanucbld KnueHta/YnonHoMmodyeHHoro paboTHuKa
BaHka, 1 aBNATCS OCHOBaHMEM ANs npoBeAeHus baHKOM onepaunii u/van 3aknveHus
COOTBETCTBYIOLLUNX AOFOBOPOB M COBEPLUEHUS UHbIX AEACTBUA NO pacnopsikeHuto KnuneHTa,
NOpOoXAaktT aHasormyHble UM npasa U obs3aHHOCTM CTOpOH No [oroBopy KOMMIEKCHOro
obcnyxxneaHusa, [orosopaM O npeaoctaBneHMn 6aHKOBCKMX MNpoAyKTOB M KpeanTHbiM
[OroBopaM M He MOryT 6biTb OCMOpPEHbl TONIbKO HAa TOM OCHOBAHWW, YTO 3TU AEUCTBUSA He
NOATBEPXAATCA AOKYMEHTaMU, COCTaB/IeHHbIMU Ha ByMaXHOM HOCUTENE;

- MoryT 6bITb npeacTtaBneHbl B KadecTBe [OKa3aTenbCTB, PaBHOCUIIbHbIX MUCbMEHHbIM
JokasaTenbCcTBaM B Mopsigke, MpeayCMOTPEHHOM 3aKOHOAaTeNbCTBOM  PoccuMinckon
depepauunn, Npu 3TOM AOMNYCTUMOCTb TaKMUX AOKA3aTeNbCTB HE MOXET OTpMUATbCA TOJIbKO
Ha TOM OCHOBa@HWMU, YTO OHW MNpenoCTaBfieHbl B BUAE IJIEKTPOHHbLIX [AOKYMEHTOB WK
pacneyaTtoKk UX KOMui.

2.7. CTOpOHbI NPU3HAIOT, YTO Cco3AaHHble (cocTaB/ieHHble) B KITMEHTCKOM ceCCUM DNEKTPOHHbIE
OOKYMEHTbl CYMTAlOTCA CO34aHHbIMM  KaneHToM u He MoryT 6biTb MNpu3HaHbl He WMEKLWUMU
OPUANYECKON CUbl TOTbKO Ha OCHOBAHMU TOr0, YTO TAaKOW DNIEKTPOHHbIN AOKYMEHT co3aaH KnneHTom
He CcObBCTBEHHOpPYYHO, a npu COAENCTBMM YMOSHOMOYeHHOro paboTHmka bBaHka OT uWMeHun
M rno nopyyeHuio KnueHra.

2.8. CTOpOHbI MpPU3HAIOT, 4YTO MpU OCYLECTBAEHUU IDMEKTPOHHOrO AOKyMeHToobopoTa
B pamkax CornaweHus o6 300 DneKTPOHHbIN AOKYMEHT CYMTaeTcs NOAJSIMHHBbIM, eCc/in OH 6bin
odopmneH n noanucaH 3l KnueHTa B nopsake, yctaHoBsieHHOM pasgenoM 3 lNopaaka 340, nocne
yero NpoBEpPEH U NPUHSAT K NCMONHEHUIO BaHKOM/NpoBepeH, NPpUHAT 1 noagnmcaH I YNoNHOMOYEHHOro
paboTHuka baHka.

2.9. lMpu obMeHe DNeKTpOHHbIMW AOKYMeHTaMum B cooTBeTcTBMM C¢ CornaweHuem o6 340
B KnneHTckon ceccmmn B MNMporpaMMHoM kKoMmnnekce baHka obecneunsaeTcs, B TOM 4ncae, BbiNOSHEHNE
cneaywowmnx TpeboBaHmii:

1) DnekTpoHHas noAnMuCb, MpUMEHsieMas B COOTBETCTBMM C Hactosdawum [lopsakom 310,
COLEpPXNUTCA B CAMOM DJIEKTPOHHOM JOKYMEHTE;

2) co3maHme W nepejada B baHK  DNeKTPOHHOro  AOKYMEHTa  OCyLllecTBAseTcs
C ncrnonb3oBaHueM lporpaMMHoro komnnekca baHka v B CO34aHHOM W NepeAaHHOM JD/1eKTPOHHOM
OOKYMEHTEe COoAepXWUTCS WHdOopMaumsa, yKasbiBawwas Ha nuo, OT UMeHM KoToporo 6bin co3paH
N nepeaaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpPU3HAKT, 4YTO WUCNOJIb3yeMOe B paMKax DNEeKTPOHHOro AokyMmeHToobopoTa
B KnmneHTCKOM ceccum nporpaMmHoe obopyaoBaHme v CpeacTea, MMetowmecs B baHke, 4OCTAaTOYHbI 415
obecrneveHna HapexHon paboTbl npu npueme, nepepadve, obpaboTke M XpaHeHUU WHMOpPMaLUK,
a Takxe pansa 3awmTbl MHbopMaumu, obecneudumBaloweln pasrpaHuyeHue aoctyna, wudposaHue,
KOHTPO/Nb  LENOCTHOCTM, W cnocobbl noATBEpPXAEHUS onepaunmii  AOCTAaTOYHbI  ANS  3aWMThl
OT HECaHKUWOHMPOBAHHOIO A0CTyna, BHECEHUS W3MEHEHUW, MOoATBEPXAEHUA MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TakXe ANs pa3peleHns KOHMOANKTHBbIX CUTyaumin No HUM.

2.11. CTOpOHbl MNpPU3HAIOT, YTO IDJIEKTPOHHbIA [AOKYMEHT MOXET WMeTb HeorpaHu4yeHHoe
KONIMYECTBO 3K3EeMMASPOB, B TOM UYMCAE BbIMOSIHEHHbIX Ha MalWHOYUTAEMbIX HOCUTENAX Pa3/INYHOro
TMna. Ona co3pgaHuvsa AONONHUTENbHONo 3K3eMMasgpa  CyWwecTBYLWero SEeKTPOHHOro AOKYMeHTa
OCYLLECTBASETCS BOCNPOU3BOACTBO COAEPXAHUSA AOKYMEHTa BMecCTe C DNEeKTPOHHOM noanucbto. Bce
3K3eMnAsapbl DNEeKTPOHHOIro AOKYMEHTa ABASKTCS NOASIMHHUKAMN AAaHHOMO D1eKTPOHHOr0 AOKYMEHTa.
MOATMHHUK DNEKTPOHHOIo AOKYMEHTa CYMTaeTCd He CYLLEeCTBYILWWMM B C/iyyasX, €Cc/in HU Yy KOro 13
CTOpOH He cywecTByeT HM OAHOr0 3K3eMnsspa AaHHOro DAEKTPOHHOIrO AOKYMEHTa M BOCCTAHOBNEHUE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NpU3HaT, 4YTO MNedaTHas KOonus DNEeKTPOHHOro AOKYMeHTa Ha 6yMaxXHOM
HOCUTeNe He MOXET pacueHMBATbCA KakK 3K3eMnisp D/EeKTPOHHOro AOKYMeHTa, @ COOTBETCTBEHHO —
Kak noannHHUK. dopMa nevyaTHOM KONuu DNeKTPOHHOro AOKYMeHTa ycTaHaBAuBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr vy4yactHukoB KjMEHTCKOM cecCum Mpu  OCYLLECTBE€HMW  DAEKTPOHHOro
AokyMmeHToob60opoTa Mexay baHkoM u KnneHToM c mcnonb3oBaHmeM [Mpocton DI coctaBnsioT baHk
M KNnMeHT Ha oCcHOBaHMK 3aktoyeHHoro ¢ bankom CornaweHuns o6 340.
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3.2. KnneHT BNpaBe No cBoeMy BbIOOpY coBeplnTb N06YI0 onepaunto/BOCno1b30BaThCs N06bIM
6aHKOBCKUM NpoAYKTOM/3aKN04YNTb nobo [0oroeop, BO3MOXHOCTb OCyLLecTBNEHUS
KoTopon/npenocrasneHns baHKOM KOTOpOro/3akntoueHus KoTtoporo B pamkax CornaweHuns o6 340
npeaycMoTpeHo [JoroBopoM KoMnnekcHoro ob6cnyxuBanmsa/KpeantHbelM 4oroBopoM/[oroBopoM SCKpoy
(Ayac) v Hactosiwmm Mopsakom 340.202

3.3. Mpu coBeplweHnn onepaunmm n/mam 3aKao4YeHUn, N3MEeHEHUN, pacTopxeHnu [orosopa o
npenocTaBneHun 6aHKOBCKOro npoaykta/KpeautHoro gorosopa/dorosopa  Sckpoy (AYAC) B
MopgpaspeneHnn baHka B pamMkax [loroBopa  KoMmmiekcHoro  obcnyxuBaHusa/KpeantHoro
porosopa/forosopa 3ckpoy (AYAC) n Cornawenna o6 340 KnneHTOM npenocraBfisieTcs AOKYMEHT,
YAOCTOBEPSOLWNIA NTNYHOCTb, YCTaHOBJIEHHbI 3aKoHOAATENbCTBOM Poccuiickon depepaummn, a Takxe
WHble [AOKYMEHTbl, nepedeHb KOTOpbIX onpeaensercds baHkoM B cooTeBeTcTBUM C TpeboBaHUsMMU
3aKoHogaTenbcTBa Poccuiickon depepaumu, HOpMaATUBHbLIMM akTamMm baHka Poccum mn ycnosusimm
npenocTaBfeHns 6aHKOBCKOro npoaykrazos,

3.4. YHuKanbHbIMM  naeHTudukatTopamm  KrnvMeHTa  KaK  yyacCTHMKA  DEeKTPOHHOro
AokyMmeHToob6opoTa ¢ baHkoMm B KnueHTckom ceccun gsnsatotcsa Kapta u/vnm [loBepeHHbIt HOMep
MobunbHoro TenedoHa KnmeHTta.

3.5. CocraBneHne (co3pgaHume) wn noagnucaHve KriMeHTOM DJIeKTPOHHbLIX [AOKYMEHTOB
B K/IMEHTCKOM ceccum OCyLecTBNAETCS WMCKAKYUTENbHO C MCNOSb30BaHMeM obopyaoBaHus baHka
N Npn coaencTtBum YNONHOMOYEHHOro paboTHuMka baHka nyTeM uaeHTUdukaumm KnueHTa no ero
YHUKanbHbIM  nageHTudukaTopaMm, C AononHuTenbHon  AyTeHTudukaumen depes Cpeacrtsa
NOATBEPXAEHMUS, @ UMEHHO:

- TMWH-koga KapTbl B s0OKajibHbIX YCTpoMcTBax baHka B ciyyae, ecnm YHUKasbHbIM

naeHTudmkaTopom npm naeHtudmnkaummn Knuenta B KnmeHTckonm ceccmun BbibpaHa KapTta
KnueHTa;

- Kopa-noaTeepxaeHunsi, CreHepMpoBaHHOINO M HarpaB/aeHHOro baHkoM Ha [oBepeHHbIN
HOMep MobunbHoro TenedoHa KnveHTa B ciyyae, ecnn YHMKanbHbIM NAeHTUHMKATOPOM Npun
naeHtTndmkaumm KnmeHta B KnmeHTckon ceccum BbibpaH [loBepeHHbIN HOMep MOBWUIBHOrO
TenedoHa KnueHTa.

3.6. YNONHOMOYEHHbI paboTHUK bBaHka B paMkKax DNEeKTPOHHOro AOoKyMeHToobopoTa

Ha ycnosuax CornaweHuna o6 300 ocywecTBnseT cneaywouwue aencremsa B KnneHTCKoOM ceccum OT
UMEHW 1 Mo nopy4eHunio KnnenTa:

3.6.1. oTKpbITUE/3aKkpbiThe KnneHTCKON ceccun;

3.6.2. 3anosiHeHne 3NeKTPOHHbIX ¢GopMynsapoB, pa3paboTaHHbiXx BaHKOM ANS KOPPEKTHOro
BHeCeHus no BbIbopy u co cnoB KnveHTa napamMeTpoB onepauni u/mnm 6aHKOBCKMX MPOAYKTOB M3
yncna npegnaraemoix baHkoM B pamkax [loroBopa KOMMJEKCHOro ob6cnyxunsaHusa/KpeantHoro
poroeopa/forosopa 2dckpoy (AYAC), ¢ uenbio coctaBneHusa (cosgaHns) OT UMEHU U MO MOPYYEHUIO
KnrMeHTa DNeKTPOHHbIX AOKYMEHTOB, NPeAyCMOTPEHHbIX pa3aenoM 4 HacTtosuwero Mopsaaka; 204

3.6.3. 3anonHeHne U npepoctaBneHne KnaneHTy Ha O3HaKOMJieHWe U corfacosaHue
NHamBuAayanbHbIX YCIOBUIA

3.7. Tlocne 3anonHeHUs YNO/AHOMO4YeHHbIM paboTHMKOM bBaHka B KnueHTckom ceccumn
3NEKTPOHHbIX (OPMYNApPOB AOKYMEHTOB, NpeAyCMOTPEHHbIX pa3aenoM 4 Hactoswero MNMopaaka 240 B
COOTBETCTBUMM C MpoOLEAypor YCTaHOBJ/IEHHOM nyHKTOoM 3.6 HacTtosawero [lopsaaka 2400, wu
dopmMmpoBaHusa TporpaMMHbIM  KOMMJIEeKCOM bBaHka DNeKTpOHHOro [AOKYMeHTa, CcoAepXKallero
napameTpbl onepaunun/baHkoBckoro npoaykTta/KpeamntHoro pgorosopa/forosopa Dckpoy (AYAC) wm
ABNSAKOLWErocss OCHOBaHMEM ANna MpoBeAeHUs onepaumun/3akniyeHns, M3MEHEeHUs, pPacTopXXeHus
Jorosopa o npepocraBneHmn 6HaHKoBCKOro npoaykTa/KpeautHoro porosopa/[loroBopa  2cKpoy
(AYAC), YnonHOMO4YeHHbI paboTHMK BbaHka B oba3aTtenbHOM nopsiake npeaoctaBnsieTr ero KnneHty
ANS O3HAKOMJIEHUS NyTeM: 205

- UN3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCnoBui NnpoBOANMON
onepauun/npenocrasnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiX NHAMBUAYANbHbIX
ycnosuin B SMS-coobueHnn, HanpasieHHOM BaHkOM Ha [JoBepeHHbI HOMep MOHBUbLHOrO
TenedoHa KnueHTa;

- M3N0XeHMUsa WHdopMaunn/NHanBnaoyanbHbiX YCNOBUI, BK/OYAEMbIX B DJIEKTPOHHbIN
OOKYMEHT Ha 3awmweHHom WEB (UHTepHeT) pecypce, 4OCTyn B KOTOpbI obecrneumBaeTcs
Cccblikon B SMS-coobuieHnun, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoMep MO6UbLHOro
TenedoHa KnneHra;

-  U3NOXeHMA WHdopMauun/MiHamBuayanbHbiX YCIOBUNA, BKOYAEMbIX B DNEKTPOHHbIN
OOKYMeHT, Ha lMnaHweTHoM TK.

202 My HkT U3MeHeH MpukasoM N2 412 oT 14.05.2020.
203 MyHKT M3MeHeH MpukasoM N2 412 oT 14.05.2020.
204 MyHKT M3MeHeH MpukasoM N2 412 oT 14.05.2020.
205 MyHKT M3MeHeH MpukasoM N2 412 oT 14.05.2020.
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3.8. KnueHT 06a3aH BHMMATENbHO O3HAKOMUTbLCA C NapaMeTpaMum onepaumn/6aHKOBCKOro
npoaykTa/iHoMBuayanbHbiMKU YCNOBUSIMWU W, NpPU YCNOBUM MX COOTBETCTBMSA Bbi6opy KnueHTa u
cornacusi KnueHta C NpoBOAMMON onepauuei’/zakioyaemMbiM KpeauTHbIM LOrOBOPOM, MEpPEnTU K
noaTBepXaeHuo (NoOANMCaHUID) DNEeKTPOHHOIO AOKYMEHTa.

DNEeKTPOHHbLIN AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBbHO C
ncrionb3oBaHmem [llpocton 3M, dopMmpyemMon C npuMeHeHneMm Krwuya 31eKTPOHHOM NOoAMucH,
npeacraesnsiowero cobor covyetaHme YHMKaNbHOro uaeHtudgukatopa un Cpeacrsa NOATBEPXKAEHMS,
HEeCKOJIbknMu cnocobamm (no Bbibopy KnneHTta), a MMEHHO:

- no oTHoweHuto k Kapte KnmeHta CpenctsoMm noateepxaeHus sasnsetrcsa [MMNH-koa.
®opmupoBaHue lMpoctor DM KnneHTa ocywecTBNseTcs NocpeacTBOM cuuTbiBaHMA KapTbl
JIOKaNbHbIM YCTPOWCTBOM (3N1EKTPOHHbIM TepMuHanoMm) baHka n BBoga Ha HeM [WH-kopa
KapTbl;

- MO OTHOWeHMK K [loBepeHHOMY HoMepy MobunbHoro TtenedoHa Knuenta Cpencrsom
noatreepxaeHusa asnsgetca Koa-noarsep)xaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbIn
HoMep MobunbHoro TenedoHa KnueHta. dopmupoBaHue T[pocton Il KnueHTa
OCYLLECTB/ISAETCA: MOCpeACcTBOM BBOAA Koga-noATBEPXAEHUNSA B COOTBETCTBYOLLEM MEHIO NpPU
nepexoge no CCblIKe Ha 3awmweHHblin WEB (MHTepHeT) pecypc; npu MCNOAb30BaHWUMU
MnaHweTtHoro MK, dopmunpoaHme lMpocToii I KnmeHTa OCyWwecTBASETCS MOoCpeacTBOM
BBOoAa KMEHTOM B COOTBETCTBYHLWEM MEHIO B O0TO6pa)kaeMoi Ha HEM Bu3yasibHOW dopme
3 Kopa-noaTBepXAeHWUs, KOTOpbIA Hanpasnsietcd KnneHTy Ha [OBEpPEHHbLIN HoMep
TenedoHa.

Cpok penictBua  Koga-noaTBepXAeHUS  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMU
HOPMaTUBHbIMW AOKyMeHTaMn baHka. KnmeHT BnpaBe oTKasaTbCA OT NOAMUCAHUSA DAEKTPOHHOro
OOKyMeHTa B Jsobon MoMeHT po BBoaa [MMH-koga Kaptel unu  Koaa-noaTsepxaeHus B
cooTBeTcTBYlolee MeHw. [locne BeBoga [MMH-kogma KapTtel win  Koga-noaTBepXAeHUs B
COOTBETCTBYIOLEE MEHIO, onepaLmsa Npu3HaeTcsa coBeplieHHon KnmeHTomM n noanncaHHon Mpocton 2
KnuneHTa.

3.9. MNpoBepka DeKTPOHHON NOAMUCU OCYLLECTBISETCS NyTEM NMpoBepkn Knroya 3/1eKTPOHHOM
noanucu, npeacrasnswwero cobon nocnenoBaTenbHOCTb, COAepXKallyk 3HadeHue YHUKanbHOro
naeHTndmkaTopa (Npyn yCnoBUM HaAM4YmMsa NPUHATBIX FOCYAapPCTBEHHbIX U MeXAYHapoAHbIX CTaHAapPTOB
6e30nacHOCTU 3HadyeHne YHUKaNbHOro uaeHTudukatopa NOASEXUT YaCTUYHOMY WMdpoBaHMID), a
TakXXe MNpUMEHEeHHOoe Mpu CcOo34aHMM DNEeKTPOHHOM noanucu 3HadeHue CpeacrtBa MOATBEPXAEHMUS,
cooTBeTCTBYlOWEro BblbpaHHOMY KineHToM YHuKanbHOMy wuaeHTudumkaTopy, npeobpa3oBaHHOMY
NporpamMMHbIM CNOCO60OM C NpUMEHEHNEM KPUMTO-WMUEHPOBAaHNA B COOTBETCTBUM C YTBEPXKAEHHbLIMU B
baHke npasunamMu nHpopMaLmMoHHOM 6e30onacHoOCTHU.

3.9.1. B cny4dae Bblbopa KnmeHToM B kauectBe Kntouya anekTpoHHOM noanucu [JoBepeHHOoro
HOMepa MobunbHOro TenedoHa B coyetaHnm ¢ KogoM-noarBepXxaeHmeM:

- Npou3BOAUTCS MpoBepka AaHHbIX O dopMmpoBaHuM M oTnpaBke Kopga-noareep>kaeHUS

onpeneneHHoMy KnneHTy Ha ero [JoBepeHHbI HOMep MO6UNbHOro TenedoHa;

- Npou3BOAMTCS  MNpoBepka fAaHHbIX O BBoAe  3HadeHus  Kopa-noateepXaeHus
B COOTBETCTBYIOLWEM MEHIO MpU Mepexone rno Ccblke Ha 3awmuweHHblin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLEM MeHHO B oTobpaxkaemoi BulyanbHoOM ¢dopMe I Ha
MnaHwetHoM [K B npegenax cpoka gencremsa Koga-noarsepxxaeHus;

- TMpOM3BOAWUTCHA NpOBEepKa COBMajeHWs 3Ha4YeHUW oTnpaBneHHoro Koaa-noaTBepXXAeHus
n BBegeHHOro KiauMeHTOM B COOTBETCTBYIHOWEM MeEHK MNpu nepexoge Mo CCblIKe Ha
3awmueHHbin WEB (MHTepHeT) pecypc wuaM B COOTBETCTBYKOLLEM MEHIO B oTobparkaemom
Bu3yanbHon opme IO/ Ha MnaHweTtHoM MK,

3.9.2. B cnyyae Bblbopa KnueHTOoM B kaudecTtBe Knioua snekTpoHHOM noanucu KapTbl B
coyeTaHumn c NMNH-kopooM:

- TMpoM3BOAWUTCH MpoBepKa AaHHbIX O KapTe, C noMmowbio KOTOpoh KnmeHT nognucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAUTCS nMpoBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-kopa, BBeAEHHOro
KnueHToM.

PesynbTaTtbl npoBepkn dukcupytoTca (NMpOTOKONUPYHOTCHA) cpeactsamm  [porpaMMHOro
KoMnnekca baHka (B BuAE 3NeKTPOHHbIX >XYPHasiOB, 3/EKTPOHHbLIX MPOTOKOAO0B) M MOryT O6biTb
npeacrasfeHbl No TpeboBaHMo Ha 6yMaXXHOM HOCUTeENe WIN B 3/IEKTPOHHOM BMAE MpPU paspelleHumn
CNOpHbIX cuTyaumn mexay CropoHamu. [JaHHbIe/BbIMUCKU U3 3NEKTPOHHbLIX >XXYPHanoB/NpoOTOKO0B
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe A0OKa3aTesNbCTB B /I06bIX npoueccyasnbHbiX 4ENCTBUSAX.

3.10. Jlnuo, nognucaBliee IDJIeKTPOHHbIN OOKYMEHT, onpefensieTcs no ero DJIeKTPOHHOM
NOANMCK B 3aBUCUMOCTU OT BblibpaHHOro KnmeHToM Kntoya 3n1eKTpOHHOW NOANMUCH.

3.10.1. B cnyyae Bbibopa KnueHToM Kntouya 3neKkTpoHHOM mnoanucu [JoBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepXAeHUS:

- nocpeactBoMm [lporpaMMHOro komniekca baHka onpegenserca ceaHC odopMaeHus
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DNeKTPOHHbIX AOKYMEHTOB, MOAMMCAHHbIX 31EeKTPOHHON NOAMUCHID;

- nocpeactsoM [lporpammHoro komnnekca baHka onpegenserca [OBEpeHHbIA HOMep
MobunbHoro TenedoHa KnueHTta, Ha kKoTopbii 6bIn HanpaeneH Kog-noaresepxaeHue, C
NOMOLLbIO KOTOporo 6bin1 noanucaH DNEKTPOHHbIM AOKYMEHT B ONpefeneHHOM ceaHce
odopMneHns JOKYMEHTOB;

- Ha oOcHoBaHuu [oBepeHHOro Homepa MobuabHOro TenedoHa onpegensetca KnueHrT,
KOTOPOMY MpUHaAANeXuT [JoBepeHHbI HOMep MOBUNbHOro TenedoHa M KOTOPbIKM noanucan
OAHHbIA DNEKTPOHHbIN AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnmeHToM Knioua 3neKTpoHHOM noanucu KapTbl B CO4YeTaHumu

¢ NMNH-koaoM:

- nocpeactBoMm [lporpamMMHOro komniekca baHka onpegensetrca ceaHc odopMaeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAHHbIX 31EeKTPOHHON NOAMNUCHIO;

- rnocpeacteoM lMporpaMmHoro komnnekca baHka onpegensetcsa Kapta KnveHTa, ¢ noMoLbio
KOTOpon 6bln noanucaH DIEKTPOHHbLIA AOKYMEHT B onpeAesieHHOM ceaHce odopMaeHus
AOKYMEHTOB;

- Ha ocHoBaHum KapTbl onpegensetcs KnmeHT, KOTopoMmy npuHagnexut KapTta, ¢
NCrMoJsIb30BaHMEM KOTOPOW 6bla1 mognucaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.11. MNonoxwuTenbHbIA pe3ynbTaT nNpoBepkn BaHkoM lMpocton 3 KnueHTa noaTBepXxaaeT ee
MNOASIMHHOCTb. DJIEKTPOHHbLIN AOKYMEHT CYMTAeTcsa noanucaHHbiM [poctor 3I, a cogepxxalwascs
B HEM MHGOpMauusa BepHOM M oTobpaxkawuwlen HamepeHus KinuveHTa nocne Toro, Kak DJIeKTpOoHHas
NOANUCb MPOCTaB/ieHa B COOTBETCTBMWM C MeToAaMu, YCTaHOBMEHHbIMW HacTtoswuMm [Nopsakom 340,
N Haanexawmm obpas3om BKIOUEHA HEMOCPEACTBEHHO B COCTAB DNEKTPOHHOIo AOKYMEeHTa.

MNMocne noanncaHnsa KnnMeHTOM COOTBETCTBYHOLWErO D/1IEKTPOHHOIO AOKYMeHTa 3asasneHune n/mnum
pacnopsxeHune KnueHTa mcnonHsetrcd BaHKOM B COOTBETCTBMM CO CpOKamMu, YCTaHOBMAEHHbIMU ANS
MCNOSTHEHNA AOKYMEHTOB TaKoro poja 3akoHoaaTenbCcTBOM Poccuiickon ®depepaumun, [JoroBopom
KoMneKkcHoro obcny>xxunesaHna n lorosopamu o npenocrtassieHnn 6aHKOBCKUX NpoAyKToB/KpeauTHbIN
[0roBop wucnonHsetrcsas baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuinckoi
®epnepaunun n KpeanTHbIM 40FOBOPOM.

3.12. B noaTBepXaeHne coBepLueHuns onepauunn/odopmieHuns 6aHKOBCKOro
npoayKTa’/3akntoueHns KpeamtHoro aoroBopa baHKoM MoOryT coBepluaTbhCa ceaytolumne AelcTBUS

- Ha MnaHweTHoM [MK oTobpaxaetcs MHPOpMauusi, B KOTOPOM yKa3blBAlOTCS OCHOBHbIE
napameTpbl  MpoOBeAeHHON  onepauun/npenocraBneHHoro  6aHKOBCKOrO  NpoAaykTa,
noanucaHHble MHAMBMAYanbHblE YCNOBUS, CoAepKallasa co3aaHHble B KInMeHTCKoM ceccum
DNeKTPOHHble AOKYMEHTbl, noanucaHHble [lpocton 3l Knumenta wn [llpocton 3l
YnonHoMoyeHHoro paboTtHmka baHka;

- Ha [oBepeHHbIt HOMep MobunbHoro TenedoHa KnneHTta HanpaBnsetrcs SMS-coobueHune, B
KOTOPOM YKa3blBalOTCS OCHOBHble MapaMeTpbl NpoBEeAEHHOW onepaunun/npenocTaBseHHOro
6aHKkoBCKOro npoaykTa/noanucaHHbIX WHAWBMAYaNbHbLIX YCNOBUN W/WUAW  CCbIKa Ha
3awmuweHHbin WEB (MHTepHeT) pecypc, coaepXaliunin co3aaHHble B KnMeHTCKOM ceccumn
DNeKTPOHHble AOKYMEHTbl, noanucaHHble [lpocton 3 Knumenta wn [llpocton 3l
YnonHoMmoueHHoro pabotHuka baHka;

- Ha [OASM KnueHTa HanpaBnsieTcs KoOnuMs noanucaHHoro 3[, B KOTOpPOM YKa3blBalOTCS
OCHOBHble  NapaMeTpbl MNpOBeAeHHOMW  onepauun/npenoctaBneHHoro  6aHKOBCKOro
npoaykTa/noanncaHHbiXx NHAMBUAYanbHbIX YCAOBUMI U/MNK CCbiIKa Ha 3awmeHHbin WEB
(MHTepHeT) pecypc, coaepxawmih co3gaHHble B K/AWMEHTCKOWM CecCuM DNEeKTPOHHbIE
OOKYMEHTbI, noanucaHHble [lpocton 3N Knuenta u [lpoctori 3 YNOJAHOMOYEHHOrO
paboTHuka BaHka.

Bce 34 poctynHbl KnueHTy pang npocMotpa B MoO6UABHOM NpUOXeHUW B pasjene

«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbI NPpU3HAKOT B Ka4YeCcTBe A0CTAaTOYHOro AoKa3aTeNnbCTBa, Npu paspeleHnn cropos
B CyAe, npeabsBaeHne dannoB DNeKTPOHHbIX JOKYMEHTOB, MOATBEPXAEHHbIX DNEKTPOHHON NOANUCHIO
KnueHTta/YnonHoMmo4yeHHoro paboTHuka baHka. CTOpOHbl MpU3HAOT, 4TO QopMumpyeMblii baHKOM
3NIEKTPOHHbIN apxuB, GUKCUpyOWMin dakT co3aaHuss DNeKTPOHHOro AOKyMeHTa, MNoANMCaHHOro
Mpoctonn 2I KnuneHta/YnonHoModeHHOro paboTHuka bBbaHka, pesynbTaTbl nposepku [pocton Il
KnueHTa, a Takxe nHble aenctema baHka n KnueHTta, Bkaw4as nepegadvy DNeKTPOHHbIX AOKYMEHTOB,
noanucaHHbix MpocTton II, ABnseTca Hagnexalwmm goKka3aTeNbCTBOM dakTa NoAnMcaHnsa U nepeaaym
DNEeKTPOHHOr0 AOKYMEHTa, B TOM 4YuUC/e NPUroAHbIM ANa npenbsBNeHUs B CyAe MNpu paspelleHumn
CnopoB.

3.14. KnuneHT wuMeeT npaso nMonayymTb B baHke mneyaTHyl KOMUK MNOAMUCAHHOIO UM
DNEeKTPOHHOro OOKyMeHTa Ha 6yMaxXHOM HocuTene, Ha KOTOoponm oTobpaxkalTcs CBeaeHus o
noanncaHnM DNeKTPOHHOro aokyMeHTa lMpoctoi 3N KnueHta. ®opmMa nevyaTHON KONUW DNEKTPOHHOro
AOKYMeHTa ycTaHaBnmBaeTcsa baHKoM.
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3.15. MNpwu oTpruaTtenbHOM pe3ynbTaTe npoBepkn baHkoM Mpocton 3l KnneHta B COOTBETCTBUMU
c n. 3.9 Hacrtosiwero Mopsaka 300 obcnyxuBaHne KnmneHTa ocywectBnsieTcs ¢ HGOpMUPOBAHUEM
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene.

3.16. B cnyyae HEBO3MOXHOCTM o0bcnyxmBaHma KnameHTa B paMKax DNEKTPOHHOro
AOKyMeHToob6opoTa Ha ycnoBusax Cornawenuna o6 340, obcnyxumBaHme KnveHTa OCyLeCcTBASETCS B
obuwem nopsgke, ¢ GopMmMpoBaHMEM AOKYMEHTOB Ha 6yMaHOM HOCUTEnNE.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIIPABE
OBMEHUBATbLCA B PAMKAX JIEKTPOHHOINo AOKYMEHTOOBOPOTA

4.1. B paMkax Df1eKTPOHHOro AokyMeHToobopoTa Ha ycnoBusix CornaweHusa o6 340 KnneHTtom
MoryT 6biTb co3aaHbl B (OpMe DNEeKTPOHHOro AOKYMeHTa W noanucadnbl [lMpoctor 2MN Knunewta/
YnonHoMmo4deHHOro paboTtHuka baHka cneaytoume 3asaBneHns/A0KyMeHTbl/A0r0BOpbI:

4.1.1. 3asBneHne Ha OoTKpbITMEe BAHKOBCKOro CYeTa;

2. 3agBneHue Ha OTKpbITUe 6AHKOBCKOro BKNaaa;

3. 3asaBneHne 06 oTKpbITUN BAHKOBCKOWM pacyeTHOM KapThbl;

4. 3asdB/ieHne Ha NoAKJIIoYEHUE K CUCTEME «SMS-6aHKUNHI>;

.5. 3aaBneHne Ha NnepnoanyecKoe nepedymncneHne JeHexHblX CpeacTs;

4.1.6. 3asaBneHme Ha 3aKpbiTne 6aHKOBCKOro cYeTa B COOTBETCTBUM C N. 5.2 YCNoBuiA OTKPbITUS
N coBepleHunss onepaumhn no 6HaHkOBCKOMY cueTy dusnyeckoro numua (Mpunoxenne 1
K MNpaBnnaM KOMMNNEKCHOro obcnyxunsaHus);

4.1.7. 3asBneHne Ha 3akpbiTve 6aHKOBCKOro BK/jaga B COOTBETCTBMM C M. 6.2 YcrnoBui
OTKpbITUS U CcoBeplieHusa onepaumi no 6aHKOBCKMM Bknagam A0 BocTtpeboBaHua (MNpunoxeHue 2
K MpaBnnaM KOMMNAEKCHOro 06cnyxumBaHusa) n n. 6.3 YCIOBUIN OTKPbLITUS U COBEPLUEHMS Onepaunin no
CpO4YHbIM 6aHKkoBCKkMM Bknagam (MpunoxeHune 3 k MNMpaBunam KOMNAEKCHOro 06CcnyXxuBaHus);

4.1.8. 3asgBneHne 06 oTkaze OT MNOAKOYEHUS K cucTeMe «SMS-6aHKUHIM» B COOTBETCTBUU C
n. 2.2.4 Ycnosuii NnpenoctaBneHusa ycnyr no cucreme «SMS-6aHkuHr» (MpunoxeHne 5 k MNMpaBunam
KOMMJIEKCHOr0 06CNyXnBaHus);

4.1.9. 3aaBneHne o 670KMPOBKE AO0CTyNa B CUCTEMY AUCTAHUMOHHOrO A0CTyna «MHTepHeT-
6aHk» B cooTBeTCcTBMM C M. 5.5 Ycnosuii ob6cnyxumBaHUs KIMEHTOB — (PU3MYECKUX NUL, B CUCTEME
OUCTaHUMOHHOro goctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K [lpaBMnaM KOMMNAEKCHOro
obcnyxneaHus);

4.1.10. 3aaBneHune o pa3byIOKMpPOBKE AOCTYyMNa B CUCTEMY ANCTAHLUMOHHOIO AoCTyna «MHTepHeT-
b6aHk» B cooTBeTCTBUM C N. 5.6 Ycnosun obcnyXmBaHua KANEHTOB — dusmyecknx nuy B Cucrteme
AuUCTaHuMoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [lpaBuniaM  KOMMEKCHOro
obcnyxnBanus);

4.1.12. 3aaBneHune Ha ynpasneHne AOCTYNOM B CUCTEME AUCTaHUMOHHOro agoctyna «NHTepHeT-
6aHk» B cooTBeTCTBMM N. 5.6 YcnoBuit 06CNy>XMBaHUSA KIANMEHTOB - GU3NMUYECKUX NUL B CUCTeMe
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacTOPXEHUU AOroBopa Ha obcnyXmBaHME B CUCTEME AUCTAHLMOHHOIO
aoctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YCcnoBun 06CNyXMBAHUSA KINEHTOB — (PU3NYECKUX
vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpasunam
KOMMJIEKCHOr0 06CNyXXnBaHus);

4.1.14. 3asgBneHne Ha NogKJYEHNE K CMCTEME AUCTAHUMOHHOIo goctyna «MHTepHeT-6aHKk» B
cooTBeTCTBMM C nN. 1.2 YcnoBui o06CNyXMBaHWA KIAWMEHTOB - GU3MYECKUX vl B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
ob6cnyxmBaHus); 206

4.1.15. 3agBneHuve Ha nepuoaMYECcKOe MepeyncsieHne [eHexXHbIX cpeacTts «[1poueHT oT
NOCTYMN/IEHUNN>»;

4.1.16. 3adgBneHne Ha OTMEHY MepuoamnmyvecKkoro nepedymncneHns AeHexHbIX cpeacTts «lpoueHT
OT MOCTYNNEHUI>;

4.1.17. 3asasneHune Ha nepeodgopmMsieHne 6aHKOBCKOW pacyeTHoOM KapThl
(HenepcoHUOULMPOBAHHOWN);

4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro c4yeTa [ANs COBeplleHns onepauni
C cnonb3oBaHneM 6aHKOBCKOW pacyeTHOM KapThbl;207

4.1.19. 3agBneHne Ha yMeHblUeHne NMMNTa KpeanToBaHus;

4.1.20. 3aaBneHne Ha AOCpPOYHOE noraleHune Kpeanta; 208

4.1.21. AHKeTa-3aaBeHune;

206 ynkT po6asneH Mpukasom NC 387 oT 27.06.2018.
27 MyHkTbl 4.1.15-4.1.18 fo6aeneHsl Mpukasom N2 639 ot 07.09.2018.
208 MyHkTbl 4.1.19-4.1.20 fo6aBneHs! Mpukasom N2 892 ot 11.12.2018.
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. MHamBuayanbHbie ycnosus;
. JononHutenbHoe cornaweHne Kk KpeagutHoMy A0OroBopy;
. 3aaB/IeHMe Ha NepevyncrieHne AeHexHblIX CpeacTB NoO KPpeaAnTHOMY AOroBOpY;
. 3agBNeHne Ha N3MeHeHne faTbl aHHYUTETHOrO niaTtexa nNo KpeguTHOMY AO0roBopy;
. 3aaBneHmne Ha npucoegmHeHue K [JoroBopy CTpaxoBaHus;
. 3aABNeHME Ha OTKa3 O NPUCOeANHEHMU K [loroBopy CTpaxoBaHuma;20°
. 3aaBnieHne 06 o6HOBNEHNM CBEAEHWI, MONYUYEHHbIX B pe3ynbTaTe uaeHTudmnkaumm;
. . 3asBneHme - cornacue 3aKoHHOro npeacraBuTesiss HeCOBEPLUEHHONETHero KiMeHTa B
Bo3pacTe oT 14 no 18 net?19;

4.1.30. 3aaBneHMe Ha OTKPbITUE cyeTa ackpoy (AyAC).21!

4.1.31. 3asBneHMe 0O BOCCTAHOBMEHMW [OCTyNMa K Yy4YeTHOM 3anmcum B EAMHOM cucteme
naeHTndmkaumm n ayteHtudmkaumm (ECHUA);

4.1.32. 3asiBneHMe O MNOATBEPXAEHUM JIMYHOCTM TrpaxpaHuHa B EAuHON cucTeme
naeHTudmkaumm n ayteHtudbdmkauymm (ECUA);

4.1.33. 3asBfieHMe O perncTpaunm ydyeTHolh 3anucu B EAMHON cucTeMe umaeHTUdUKauum u
ayTeHTndukaummn (ECUA)12,

4.2. B paMkax DneKTPOHHOro AokyMeHToobopoTa Ha ycnoBusix CornaweHusa o6 340 KnneHTom
MOryT 6biTb co3gaHbl B OpMe DNEeKTPOHHOro AOKyMeHTa M noanucaHbl Mpocton 23I KnueHTta
cnepyowme pacnopsiXXeHus, Mo3BOASOWME OCYLLeCTBUTb MNepeBoj AEHEeXHbIX CPeacTB B paMKax
npumeHsaembix B baHke ¢gopM 6e3HannyHbIX pacyeToB B COOTBeTCTBMM C deaepasibHbiM 3aKOHOM OT
27.06.2011 N2 161-93 «O HauMOHa/IbHOW NNATEXHOW CUcTeMe»:

4.2.1. Pacnopsi>eHne Ha pa30Bbli NepeBo AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>eHune Ha Nnepnoanyeckuin nepeBos AeHeXHbIX CpeacTs;

4.2.4. PacrnopsbkeHue Ha nepuoanyveckMin nepeBos AEHEXHbIX CpeacTB Mo MNpUCIaHHOMU
3a40/KEHHOCTH;

4.2.5. PacnopsxeHne Ha nepuvoanYEecKUn nepeBos AEHEXHbIX Cpeacts Mo  eaAnHOMY
NaaTeXHOMy AOKYMEHTY;

4.2.6. Tllopy4yeHme Ha OTMEHY PacCropsXXeHUs Ha Nepuoanyeckmii NepeBos AEHEXHbIX
cpeacTs;?t3

4.2.7. Pacnopsa)eHue Ha nepeBoj AeHeXHbIX CpeAcTB 6e3 oTKpbITMA cueTta.?l4

4.2.8. NMpuxogHbllA KaccoBbI opaep;

4.2.9. PacxoAHblii KaccoBbln opaep.2ts

PR SSDSS
mEEEEEEE
NNNNNNNN
oNOOTUPhWN

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB J3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBeAEeHUM, WHQOpMauMM M AaHHbIX, MpPU3HABaEMbIX
Mpocton 2N KnueHTa;

6) He pasrnawate W He nepepaBaTb KoMy-nnMbo ceBedeHUs, MHMOPMaUMIO M AaHHblE,
npu3Haeaembie Mpocton 3N KnneHTa, XpaHUTb M MUCNOAb30BaTb MX cnocobamm, obecneuymsatowmMm
HEBO3MOXHOCTb X HECAHKLMOHNPOBAHHOIO MCMNOJIb30BaHNS;

B) OTBETCTBEHHOCTb 3a KOHMUAeHUManbHOCTb cpeactB [pocton DI (Kak COBOKYMHOCTU
YHukanbHoro maeHtndukaTtopa (Kapta n/wunun [JoBepeHHbIH HOMeEp MObunbHOro tenedoHa KnuveHTa)
n Cpeacrtea noATBEPXAEHUSA) BO3AraeTcsa UCKUMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4ucne,
cnepyoulee:

- B Cny4yae komnpomeTtaumm cpeactB [Mpocton 2I KnueHT o06s3aH He3aMennTenbHOo

yBeaoOMUTb BbaHK 0 BOBHWUKHOBEHMM YKa3aHHOM CUTyaLun;

- HEeMeAJs/IeHHO NpeKkpaTUTb ucnosib3oBaHume Mpocton 31 B cny4dae ee KOMNpoMeTauum;

- B CBS3M C yBegomneHueMm baHka o komnpomeTauumm cpeacts Mpoctoin 3N KnneHT ob6a3aH B
nnceMeHHon dopMe u3BecTUTb baHK 0 Heo6xoaAMMOCTM 6A0KMpPOBaHMSA YHUKANbHbIX
naeHTndmkaTopoB KnneHta nytemM nogaym COOTBETCTBYHOLLErO 3asiB/IEHUNS, COCTAB/IEHHOIO
no ¢dopme baHka B MoapasaeneHun baHka, nnbo nyteM obpaweHns B KOHTAKTHbIN LEHTP
baHka.

209 MyHkTbl 4.1.24-4.1.27 po6asneHbl Mpukasom N2 398 oT 24.05.2019.
210 MyHkTbl 4.1.28-4.1.29 gobasneHbl Mpukasom N2 326 oT 15.04.2020
211 QynkT po6asneH Mpukasom NC 412 oT 14.05.2020.
212 MyHkTbl 4.1.31-4.1.33 go6asneHbl Mpukasom N2 566 oT 30.06.2020.
213 MyHKT U3MeHeH MpukasoM N2 553 ot 01.08.2018.
214 MynkT pobasneH Mpukasom N¢ 1153 oT 12.12.2019.
215 MyHkTbl 4.2.8 -4.2.9 fo6asneHbl MpukasoM N2 643 ot 04.08.2020
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B cnyyae ecnu KnueHT He yBegjomun baHk o komnpomeTtaummn cpeancts lpoctor 3, Bce
DNeKTPOHHble [AOKYMeHTbl, MOoAaHHble W nojnucaHHble OT WMeHu KrueHTa nocpeacTtBoM
KOMMNPOMETUPOBaHHbIX cpeacTtB MpocTton 31, cumTatoTcs nogaHHbIMK KnneHToM (1 oT umenun KnnenTta),
a coBeplleHHble BaHKOM Ha OCHOBaHWM TaKUX DNEKTPOHHbIX AOKYMEHTOB onepauuu, AeNCcTBus u
[OroBOpbl CYMTAIOTCS COBEpPLEHHbIMM (3aK/IlO4YEHHbIMM) OT UMeHW M no nopydeHuto KnmeHta (cC
KnneHTtom).

KnneHT NOAHOCTbIO HECET OTBETCTBEHHOCTb:

- 3a BCe jeicTeus, coBepwaemble KnueHTOM B npouecce obMeHa DAeKTPOHHbIMU

AOKYMeHTaMu, noanncbiBaeMbiMmM DNEeKTPOHHOW NOAMNUCHIO;

- 3@ [OCTOBEPHOCTb W aKTyanbHOCTb BCEX CBeAeHuh (B ToM 4yucne [JoBepeHHOro Homepa
MobunbHoro tenedoHa), coobwaembix KnmeHToM BaHKy npu 3aklO4YEHUU U UCMOSTHEHUMU
CornaweHus o6 340;

- 3a obecneyeHne 6esonacHoCcTM MoOGUNLHOINO YCTPOMCTBA, HA KOTOPOM YCTaHOBJ/IEH
JloBepeHHbIn HoOMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeer npaso:

a) nepenasaTb baHKy B paMKax D/eKTPOHHOro AoKyMeHToob6opoTa Ha ycnosusax CornaweHums

06 210 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble MNMpocton 3 KnueHTa, B COOTBETCTBMU C NMEPEYHEM,
YCTaHOB/EHHbIM pa3aenoM 4 HacTtoswero Mopsaka 340;

6) 3anpawwuBaTb HaanexawmMm o6paszoM o0dOpMIEHHbIE MeYyaTHble KOMUU DNEKTPOHHbIX
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEKTPOHHbIM
AOKyMeHToo60poTOoM B paMkax CornaweHusa o6 340;

r) KnneHTt BnpaBe pactoprHyTb CornaweHue 06 340 B cny4dae Hecornacus ¢ uaMmeHeHnem baHka
HacToswero Mopsaka 240, NMCbMeHHO yBeaoMMB 06 3TOM BaHK A0 nCTeyeHnsa cpoka, yCTaHOBIEHHOMO
noan. «a» n. 5.4 Hacrtoswero MNMopsaaka 340. B cnyyae HenonydeHus BaHKOM A0 BCTYM/IEHUS B CUNY
Mopsaaka 240 C N3MEHEHNSAMN MUCbMEHHOIo yBeOoMIeHNs KnneHTta
0 pactopxeHun CornaweHns o6 2S00 baHK cuMTaeT 3TO BblipaXeHmem cornacms KnneHTta
C u3MeHeHunammn Hactoswero Mopsaaka 240.

5.3. BaHk o6si3yeTca:

a) NpUHUMaTb K UCMOSIHEHUIO DNEKTPOHHbIE AOKYMEHTbI, NnoanuncaHHblie Mpoctoi 3N KnueHTa,
npun ycnoBmu Hagnexauwero odbopMaeHns n coaepXxaHus DNEeKTPOHHOro AOKYMeHTa, NpaBMibHOCTU
MpocTon 20;

6) okasbiBaTb YC/YyrM Mo KOHCY/bTUPOBaHMIO KrnMeHTa M okasaHuo coaencteusa (MoMoLLK)
KnueHTy npun paboTte ¢ Dn1eKTPOHHbIM AOKYMEHTO060p0oTOM B paMkax Cornawenusa o6 340;

B) BblAaBaTb KnneHTy No ero 3anpocy HagsexalwmMm obpa3om odopMaeHHble rnevyaTHbie Konuu
DNeKTPOHHbIX [AOKYMEHTOB Ha OyMaXHOM HOCuTene, Ha KOTOpbiX oOTobpaxatTca cBeneHus
0 NoANMCaHUM DNEKTPOHHbIX AoKyMeHTOoB lMpocTton 31 KnneHTa.

5.4. BaHK MMeeT nNpaBo:

a) oTkaszaTb KnMeHTy B NpneMe DNeKTPOHHOro AOKYMeHTa Ha ycnoBusx Cornawenuns o6 340,
B Cnyyae:

- eC/M UCMNOJIHEHWE DIeKTPOHHOro AOKYMeHTa NpOTUBOPEYMT 3aKoHOAATENbCTBY PocCUnCKoM

Qepepaumn n/mnm ycnosmam [oroBopa KOMMNAEKCHOro 06CAy>XuBaHMS M HaCTosLero
Mopsaagka 300, a Takke B WHbIX CAy4yasaX, YCTaHOB/IEHHbIX AENCTBYHOLMUM
3aKoHOAATENbCTBOM;

- eC/IM UCNOJIHEHMNE TaKoro DNEeKTPOHHOro AOKYMEHTa COMNpsiXXeHo ¢ o6sa3aTenbcTBoM KnveHTa
Nno npeaoCTaBNEHUD [OKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHOAAaTeNbCTBOM Poccuiickon
depepaumn (B TOM 4YMcne BasOTHbIM 3aKOHOAATENbCTBOM);

- ecnu TpebyeTca npeaocTtasneHne B bBaHK B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccminckom
Qepepaunn  OOKYMeHTa, 4BASKOWErocs OCHOBaHMEM ANs  COBeplleHWs  ornepaunu,
ob6ocHoOBbIBalOWEro CyTb NPOBOAMMONM onepauunm;

- B MHbIX C/ly4yasiX, yCTAHOBJIEHHbIX AENCTBYHOWMM 3aKOHO4ATENbCTBOM; 216

6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DJIEKTPOHHOrO AOKYMEeHTa B Cfiyvae, ecin B npouecce ero
ncnonHeHuns 6yper ycraHoB/iieHa Heo6XoAMMOCTb B NMpeAoCTaBNEHUM AOMONHUTENbHbIX AOKYMEHTOB,
npesycMOTPEHHbIX 3akKoHodaTenbCTBOM Poccuickon ®depepaumm (B TOM  4yucae  BaslOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMeEHTa npefocTaBneHmst KnmeHToM Takmx AOKYMEHTOB;

B) B C/y4yae BbISIBNE€HUS MNPU3HAKOB HapylleHus 6e30nacHOCTM WM MOLIEeHHW4YecTBa npu
OCyLeCTBAEHUN ANCTAHUMOHHOro 6aHKOBCKOro 06CNyXWBaHWUS BPEMEHHO MpeKkpaTuTb MNpUEM U
NCNONTHEHNE DNIEeKTPOHHbLIX AOKYMEHTOB, nepegaBaeMblXx KnneHToMm B baHk v moanucaHHbiX MpocTomn
oI KnuneHTa;

r) NPUOCTAHOBUTb UCMONHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM YMC/e YKa3aHHbIX B MYHKTaX
4.1.5, 4.2.1-4.2.5 Nopsaagka 340, B cnyyae BO3HMKHOBEHUS Y BbaHka Mogo03peHuMin, 4TO onepauuu,

218 MyHKT M3MeHeH MpukasoMm N2 387 oT 27.06.2018.
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ocyuwectBnsiemble KnneHtom Ha ycnosusax CornaweHus o6 340, coBeplialoTcs B Lenax seraamsaumnm
(OTMbIBaHMSA) [OX0A0B, TMOAYYEHHbIX MNPecTynHbiM nyTeM, ¢GUHAHCMPOBAHUS TeppopusMa U
bVHaAHCMpPOBaHNA PacnpoCTPaHEHMA OPYXKUSA MacCOBOro YHUUTOXeHUs ;21

A) B OAHOCTOpPOHHEM nopsiAKe MPUOCTAHOBUTb AenctBue nmbo pactoprHyTb CornaweHue
06 30 B cny4yae BO3HMKHOBEHUS Y BaHKa nogo3peHunin, 4To onepaunm, ocywecteaseMmble KnmeHTom
Ha ycnoBusax Cornawenus o6 340, coBeplwatoTca B uensax seranm3aunm (OTMbIBaHUSA) OOXOAOB,
MOJSIYYEHHbIX  MPEeCTYMHbIM nyTem, dunHaHCHMpoBaHMa  TeppopuaMa M dUHAHCMPOBAHMS
pacnpoCcTpaHeHNss OPY>XXUA MAacCOBOro YHUYTOXEHUS, 218

5.5. Hactoswum KnuneHT 3aBepsieT U rapaHtupyeT baHky, uTo 6yaeT TwaTenbHbIM 06pa3oMm
npoBepaTb MHMOPMALMIO U AaHHble, coAepXKawunecss B DNEKTPOHHbIX AOKYMEHTax, noanucbiBaeMblx
MpocTon 3N KnveHTa B paMKax DfIeKTPOHHOIo AOKyMeHToo60poTa ¢ baHkoM Ha ycnoBusx CornaweHus
06 340. NoanncaHne KnneHToM DNEKTPOHHOro AOKYMeEHTa CBMAETeNbCTBYET 06 0CBEAOMNEHHOCTU
KnueHTa o0 cogep>XaHuu AaHHOro 31eKTPOHHOro AOKYMEHTa U O MOJIHOM K 6e30roBOPOYHOM COr/lacum
C HUM U 4gBndeTca pacnopsxeHueMm KrnuneHTa BaHKy Ha npoBeAeHMe yKa3aHHbIX B DNEKTPOHHOM
OOKYMeHTe onepauuii/coBepLlueHne 4eNCcTBUIA NO 3aKTIOUYEHND, M3MEHEHMIO, PACTOPXXEHUIO AOrOBOPOB
(cornaweHun) ¢ baHkoM B pamMkax [loroBopa KOMMAEKCHOro o6Cny>XmBaHUS, 3aK/IIOUEHHOro Mexay
BaHkoM n KnueHToM.

5.6. Hactosawum KnmeHT noaTBep>KAaeT, 4YTo OH MOHMMAET M cornawaeTcs C TEM, YTO CeTwu
onepaTopoB COTOBOW CBSA3WM SBAAKOTCA He3alMLLEHHbIMW KaHanaMu CBS3UM, M CornallaeTcs HeCcTu Bce
PUCKMN, CBS3aHHbIE C BO3MOXHbIM HapylweHneMm KoHdMAeHUManbHOCTM U LEeNOCTHOCTM MHbOopMaumu
(BO3MOXHbIM HECAHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SIML,) NpU ee nepepadve nocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro tenedoHa KnmeHta c ncnonb3oBaHMEM onepaTtopa
COTOBOM CBA3MU.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  YbbITKM, BO3HUKLINE BCieacTeue
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHNSA TPETbMMU NLAMU AeNCTBUTENbHbIX KoaoB-noaTBepXAeHW M
KnueHnTta u/mnn MobunbHoro yctpoictea KnmeHnTta ¢ [loBepeHHbIM HOMEPOM MObunbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B cny4dae, ecnm uHdbopMauums, nepegaBaeMas
nocpeacTBOM CETEN OnepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnueHTa, cTaHeT M3BECTHOM TPETbMM NMLaM B cny4vyae HegobpoCOBECTHOIO XpPaHEHUS U UCMONb30BaHMNS
KnneHtoM MobunbHOro ycTponcraa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Cly4yae BO3HUKHOBEHUS O06CTOATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTponsa baHka, a TakXe BO3HUKHOBEHWUSA Kakux-nnbo aBapuiHbIX cutyauuin, cb6oes B
06cny>XnBaHUM NporpamMmMHbIX U/NNN TEXHUYECKUX CPEeaCTB.

5.10. BaHK He HeceT OTBETCTBEHHOCTM MO CropaM U pa3HornacusM, BO3HUKAKOLWWUM MexAay
KnneHToM 1 onepatopamu CBA3U, B TOM YUC/IE€ HE HECET OTBETCTBEHHOCTM 3a KauyecTBO CBA3MN.

5.11. HactoawuMm KnueHT NoATBEpXAAET, 4YTO OH MOHMMAaeT M cornawaeTcd C TeM, 4To
HanpasneHue 3/ Ha JADIT ocyllecTBNaeTCca No He3allMWEeHHbIM KaHanaM CBA3U, U cornalaeTcs HeCcTu
BCE PUCKWN, CBSAA3aHHbIE C BO3MOXHbIM HapyLlleHneM KOHPUAeHUMaNbHOCTN U LEeNOoCTHOCTU nHpopMaunm
(BO3MOXHbIM HECAHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SINLL).

6. MPOYME yCnoBus

6.1. Bo BceM, 4YTO He yperynmpoBaHo Hactosawmnm MNopsaakom 340, CTOpOHbI pyKOBOACTBYHOTCS
MpaBnnamMu KOMMNAEKCHOro 06CcnyxuBaHns 1 3aKoHOA4ATENbCTBOM Poccurickon degepaunu.

6.2. PactopxeHune Cornawenumss o6 S0 ocywecTBNssieTCd Ha OCHOBAHWUW MNUCbMEHHOIo
3aaBneHus KnmeHTta, COCTaBNeHHOro U nogaHHoro uMm B baHk no dopme MNpunoxeHusa 9 «AHKeTa» K
MpaBunam komnnekcHoro obcnyxunsaHusa. baHk uMmeeT npaBo pactoprHyTb CornaweHue o6 340 B
OAHOCTOPOHHEM mnopsake, npeaynpeans 06 3ToM KiveHTa NMCbMEHHO He MeHee yeM 3a 10 ([JecsTtb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHunsa o6 340.

6.3. C patbl pactopxeHusa CornaweHms o6 D00 DNeKTPOHHbIA [AOKYMeHToo60poT B
MoapasaeneHun baHka Mexay baHkoM n KnveHToM B paMkax [loroBopa KOMMAEKCHOro 06CnyxuBaHus
He oCyLlecTBnsgeTCcs.

6.4. MNpu pacTop>xeHnu [orosopa KOMMNIEKCHOro 6aHKOBCKOro 06CNyXmMBaHUs, 3aKIOYEHHOrO
mexay BbaHkom u KnueHtoMm, penictBue CornaweHms o6 340 aBTOMaTUYeCcKu npekpawiaeTcs u
DNEeKTPOHHbIN AOKYMeHTO060poT Mexay CToOpoHaMn He OCyLLeCcTBASeTCS.

27 QynkT po6asneH Mpukasom NC 387 ot 27.06.2018.
218 MynkT poBasneH Mpukasom N¢ 387 oT 27.06.2018.
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MpunoxeHue 1421° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBuna npenocraBNeHUA BbIMJiaT NPU BO3BpaTe YacTu 3aTpavyeHHbIX CpeacTs
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

Hactoawme [paBuna npenocTaBfieHMs BbiMAaT MNpU  BO3BpaTe YacTM 3aTpadeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTblo lMpaBun KoMnnekcHoro 6aHkoBckoro obcnyxmeaHus dusmdecknx nuy B PHKB BaHk (MAO)
(nanee - lpaBuia KOMMIEKCHOro obcnyxuBaHus). MNpaBuna onpeaensitoT NopsAoK HauUCAEHUs U
BbinnaTbl baHkoMm [epxaTtensMm KapT AeHEeXHbIX CPeACTB, KakK BO3BPAT YaCTU 3aTpayvyeHHbIX CPeacTB
npwv NnposeAeHnn onepaumn 6e3HanmMyHoON onsaTbl TOBAPOB M YCAYT, U PEry/INpPYOT OTHOLIEHUS MexXay
BaHkom n [epxatensamMu KapT, BO3HMKawLWMe B CBS3U C OCYLLECTBIEHMEM CTOPOHAMWM YKa3aHHbIX
ornepauui.

1. TepMuHbI 1 onpeaeneHusn
B HacTosawmnx MNpaBunax Ncnonb3yTca clefyowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHexXHbIX CcpeacTs, 3aTpadeHHbiXx [epxatenem KapTtbl npu
coBepweHnn PacxogHbix onepaumin, Ha Cuer B pybnax Poccuitckon ®eaepaunm B CyMMe,
paccuYnTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwnMK Mpasunamu.

Oep>xatenb KapTtbl — KnneHTt BaHka - pusmnyeckoe nmuo, Ha nMsa kotoporo baHkom BbeinylleHa KapTa,
npegoctasneHHas Kk CyeTy, € KOTOPOro CAMUCLIBAOTCA CYMMbl PAcxoAHbIX onepauun.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoaHble onepauuu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTyYeTHbIW nepuopa - KaneHAapHblA Mecsl, B TeYeHWe KOTOPOoro CyMMbl PacxoaHbiX onepauui,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMmkax KoTopol baHk
B BMAe BbinnaT Bo3BpawaeT Ha CyeT KapTbl [lepxxaTensa 4yacTb AEHEeXHbIX CpeACTB, 3aTpavyeHHbIX Npu
coBepleHnn PacxoaHbix onepauuii B TedeHuMe OTUYETHOro nepmoaa, B COOTBETCTBUU C YCIOBUAMU
HacTosawmx MNpaswu.

PacxogHas onepauusa - ornepauus, coBeplieHHas [epxxateneMm KapTbl € ncnosnb3oBaHneMm KapThbl
W/Vnn ee peKBU3UTOB, BNeKyllas CAucaHuWe AeHeXHbIX cpeAcTB co CueTta, no kKoTopoMy BaHkoM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacueTtHas 6a3a - cymMa PacxogHbIx onepauunin, cnmcaHHbix co CyeTta B TedeHne OTUETHOro nepmnoaa,
3a Bbl4eTOM onepaumnii Bo3epaTta (0OTMEHbl) CTOMMOCTU TOBApPOB U YCAyT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

CueTt - 6aHKOBCKMUI CYET, OTKpbiBaeMbln baHkoM [JepxaTento KapTbl AN yyeTta AeHeXHbIX CpeacTB No
onepauusM, coBepllaeMbIM C UCNOMb3oBaHUeM KapTbl U/Mnn ee peKBU3NTOB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHbIe BaHkoM KapTbel, Tapndamu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHutenbHo BaHK BNpaBe ycTaHaBAMBaTb YCAO0BUSA ocyllecTerieHUsa Boinnat Hdepxatento
KapTbl B BUuAe KOIMUYECTBEHHbIX U Ka4eCTBEHHbIX TpeboBaHU K onepaumsam, NpoBoAMMbIM [lepxxaTenem
C ucrnonb3oBaHueMm KapTbl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OT4YeTHOro nepuoga BaHKOM NpomM3BOAUTCA: pacyeT obliei cyMMbl BbinnaTsbl
3a OTYeTHbI Nepuoa Mo UToraM aHanmsa BCeX MpPOBeAEeHHbIX C Mcrnosb3oBaHWeM KapTbl onepauui,
BbisiBNieHMEe PacxoaHbIX onepauunii, noacyeT PacueTHol 6a3bl 3a OTUYETHbIN Nepuoa.

3.2. PacuyeTHas 6a3a onpegensietcs baHKOM 3a Kaxabli OTYETHbI Nepuos Ha OCHOBaHMK PacxoaHbIX
ornepaumin, coBepluieHHbIX B OTYeTHOM nepuoge. K PacxogHbiM ornepaumsiM OTHOCATCS onepauuu,

219 MpunoxeHune aobasneHo Mpukasom N2 574 ot 06.08.2018

148



COBEpLUEHHbIE C UCNonb3oBaHneM KapTbl (pekBn3nToB KapThl), CBSA3aHHbIE C OMNaToN TOBApOB U YCNYT,
33 UCK/TIIOYEHNEM:

- MNOJIYYEHMST HANUNYHbIX AEHEeXHbIX cpeacTtB 4depe3 ycrtponcrtea PHKB Bbank (MAO) mn gpyrux
6aHKoB;
- coBeplleHus nnatexen (Hanpumep, onaarta COTOBON CBA3M, KOMMYHaslbHbIX YCNYr, Ha0roBbIX
naaTexen, nnartexen B 6rogxeT, 1 T.M.);
- NepeBOAO0B AEHEXHbIX CpeACcTB NOCpeaCTBOM ANCTAaHUMOHHOIo 6aHKOBCKOro obcnyxmeaHus, B
T.4. yepe3 gpyrne 6aHku, Ha H6aHKOBCKME cyeTa PuU3NYeckux mn (Mnm) LpuandecKknx nuu
(nepeBoabl N0 HOMepPY KapTbl, NepeBoAbl CO cYeTa Ha CYET U T.M.), MOMNOJIHEHNE SNTEKTPOHHbIX
kowenbkoB («AHaekc.[deHbrn», WebMoney, Platezh.ru n 1.4.), NOKYMNKN AOPOXHbIX YEKOB,
notepenHbix 6MNeToB, UeHHbIX 6ymar, obnuraumii, MOHET, CIMTKOB AparoueHHbIX MeTasnsos,
MOKynKa BanoTbl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/MNn HeycToek baHka.
3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocrtaBsieHus nHdopMaumn o tune
onepauun Toproson opraHusaumen n/mnm 6aHkom-skeanpepom, PacxogHas onepaumsa MOXeET nonagatb
B MICKJTIOMEHWNS M He yunTbiBaTbCs B PacueTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3a HeKOppeKTHOe npeaocTaBsieHne wuHdbopMaumm O Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. Cymma Bbinsiatbl paccumnTtbiBaercs kak pa3mep CraBku CASH BACK ot PacueTtHoit 6a3bl,
HO He 60Js1ee ycTaHOBJIeHHOro JiumuTta Bbinnartbl 3a KaxxAablii OTUETHbIN Nepuog.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
NCNONb30BaHNEM PEKBU3NTOB KOTOpon 6blnm coBeplleHbl PacxogHble onepauun, BKAKOYEHHble B
PacueTHylo 6a3y, exxeMecsa4Ho, He No3aHee nepBoro paboyero AHSA MecsaLua, CeayloLWero 3a OTYETHbIM.
3.7. B cnydyae ecnun baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHunss BbinnaTt, Bbeinnarta
OCYLLEeCTBASEeTCS Npu BbliNosHeHNM [JepxaTtenem KapTbl yCioBMin B NOSIHOM obbeme.
3.8. YBepomneHue [epxatensa KapTbl 0 NOCTynuBLIEN Bbinnate nponssoamTcs:

- nyTeM CaMOCTOATeNbHOro noaydyeHus Jepxatenem KapTbl exeMmecayHon BbinMckn no CueTty B
cncrteme «MHTepHeT-baHK», coaepykalliein, B TOM uncne, MHMOpMaLMIO MO NpPOU3BEAEHHbIM
BbinnaTawm;

- npwu nnyHoM obpalieHun Oepxatensa KapTel B nogpasaenerHme baHka.

4, 3aKnoumnTesibHble NOJIOXKEHUNA

4.1. baHk ocTaBnsier 3a cobom nNpaBO OCYLECTBAATb MepepacyeT OWMBOYHO HaUYMCEHHbLIX CYyMM
Bbinnart.

4.2. 2?baHk BnpaBe W3MeHSTb B paMkax 3akoHozaTenbCcTBa Poccuiickoi deaepauumn HacToswme
Mpasuna wn/wnn Tapudbl BaHka n yBeaoMnATb [depxatensa 06 M3MeHeHUAX nyTeM MNy6/anyYHOro
oroBeLleHns: pasMelleHns MHdopMmauum B noapasgeneHuax baHka n/wnu Ha oduumanbHOM web-
canTe baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

I'Iopﬂ,qox BCTynnaeHuna B cuny VI3MeHeHVIl7I, YKa3aHHbIX B HAaCTOoALWEM NYHKTE, YCTAHOB/IEH MNOJZIOXXEHNAMU
nyHkTa 2.7. pa3gena 2 «[lpegMeT goroBopa KOMMAEKCHOro ob6cnyxuBaHusa» NpaBus KOMMNIEKCHOro
obcnyxumneaHus.

4.3. Bo BceM, 4TO He npeaycMoTpeHO HacTtosdAwmmu [lpaBunamn, [lpaBunaMm KOMIMIEKCHOIO
o6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHoAaTeNbCTBOM Poccuinckon degepauymn.

220 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHne 1522! k «[paBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm pmusmnueckux nuy B PHKB Bank (MAO)

Hactoawmin [Nopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBckoM ob6cnyxmnaHmn dusmueckmnx numy B PHKB bank (MAO) (manee - MNMopspok 300 npwm
AUCTAHUMOHHOM O06Ccny)XuBaHMM) onpegenser nMoOpsaAoK  OCYLLECTBNEHUST  3NEKTPOHHOro
AokyMeHToo6opoTa CTopoHaMu [loroBopa KOMMIEKCHOrO 06Cy)XMBaHMS, BKIOYAs NOPSAOK CO34aHUS
M NoAMMCaHUS 3NEKTPOHHbLIX AOKYMEHTOB, B TOM 4WUC/e CBA3aHHbIX C odopMieHneM 6aHKOBCKMX
NpoAYKTOB W/WNN COBEpPLUEHMEM onepauuin Npu ANCTaHUMOHHOM 06CNY>XMBAHUM C UCMONIb30BaHMEM
MpocToi anekTpoHHOM noanucu CTopoH B [AMCTAaHUMOHHBLIX KaHanax ob6CcnyXuBaHUs, Aeno3uTopax,
Mob6mnbHOM NPUIOXEHUN U Ha cailTe baHka.

Hactoawmuin Mopsgok 200 npn ANCTaHUMOHHOM 06CNYyXMBaAHUM B COBOKYMHOCTU C AHKeTOon KnuneHTa,
cogepxaiwen npeanoxeHune (odepty) o npucoegnHeHmm Kk [Mopsaky 3400 npu ANCTAHUMOHHOM
obcnyxneaHum (pnanee — AHkeTa), coctaBnseTr CornaweHue 06 ocywecTB/IeHUN 3/IEKTPOHHOro
AOKYMEHT0060poTa Npu ANCTAaHLMOHHOM 6aHKOBCKOM 06cCny>xmBaHun (PU3NUECKUX JIUL B
PHKB Bbank (MAO) (ganee - CornaweHnue 06 310 npn ANCTAaHLMOHHOM 06CNy>XMBaAHUN) MeXOy
YYaCTHUKAMM 3MIEKTPOHHOr0 B3aMMOAENCTBUA B COOTBETCTBUM CO CT. 3 denepanbHOro 3akoHa oOT
06.04.2011 N963-03 «O6 21eKTpOHHON NoAnnCKU>».

MpeanoxeHne (odepta) o 3aknoyeHnn CornaweHus o6 300 npu ANCTAHUMOHHOM 06CNY>XWUBaHUU
npeacraBndeTcs KAMeHTOM Kak B MOMEHT nepBn4yHoOro o6pau.|,eva B baHk ANna 3aKNnr4yeHnsd ,El,orosopa
KOMMAEeKCHOro 06Ccny>xXmuBaH1s B COOTBETCTBMU C MNpaBuiamMmm KOMMAEKCHOro 06CnyXmnBaHusl, Tak U npu
NMoBTOpHOM obpaweHnn KnmeHta B bBaHK C uenbk 3aknwyenumss Cornawenums o6 200 npwu
ANCTAHUMOHHOM 06CJ'IY)KVIBaHVIVI B paMKaXx ,EleVICTBYIOU.LeFO D,orosopa KOMMJ1IEKCHOIo 06CJ'Iy>KVIBaHVIFI.

Cornawenne o6 300 npu ANCTAHUMOHHOM OOCNYXMBAHUM CUYMTAETCA 3akKto4YeHHbIM CTOpOHaMu C
MOMeHTa NMpuHATUA BaHkoM AHKeTbl KnuneHTa, odOpMAEHHOW B ABYX 3K3eMmnjspax, No OAHOMY AN
Kaxaon n3 CTopoH, No ycTaHoB/ieHHON BaHKoM dopMe, n noanvcaHHoM KnmeHToM Co6CTBEHHOPYUYHO.
daKkT NpUHATUS AHKETbl NOATBEPXAAETCS OTMETKOM baHKka 0 NPUHATUK, C YKa3aHUeM AaTbl, AOKHOCTHU
n nognucm pabotHnka baHka.

3aknoveHme wn/mnn  ucnonHenne CornaweHusa o6 340 npu  AUCTAHUMOHHOM 06CAyXUBaHUU
npeacrasutenem KnuveHTa, AeNCTBYIOWWM OT MMeHM KnneHTa no [0BEpPeHHOCTW, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, HE AOMNYyCKaeTcs.

1. TEPMUHDLI
B pamkax HacToswero Mopsiika NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOPCTBO 31 - MNPUHAANEXHOCTb DJIEKTPOHHOM MOAMUCU KOHKPETHOMY (U3NYEeCcKoMy nuuy -
y4YaCTHUKY DNEeKTPOHHOro AOKyMeHToo60poTa B KoprnopaTuBHOM MHMOpMaUMOHHOM cucteMe baHka.

AyTeHTUdMKaLna - npoueaypa NpoBEpKU COOTBETCTBUS YKa3aHHbIX KNMeHTOM AaHHbIX (B TOM unucne,
HO HEe OrpaHM4YMBasiCb: AaHHbIX, MpeaoCTaBfeHHbIX Ana NaeHTndukaumm/ycTaHOBAEHUS NIUYHOCTMH,
Cpencts noaTeBepxaeHus) YHuKanbHOMY wuaeHTudukatopy, npeabsBieHHOMY WM B bBaHk npu
OCyLlecTB/eHMn onepauunin/odpopmMmneHnn 6aHKOBCKMX NPOAYKTOB NpU AUCTAaHUMOHHOM 06Cny>XnBaHuu
Ha ycnoBusAx [MpaBun KoMNAekCcHoro obcnyxmBaHus WM B pamkax CornawenHma no 240 npu
AVUCTAHLUMOHHOM 06CIYXXMUBaHUM.

BeHedmumap (3acTpoMWiMK) - lOpUAMYECKOe NUL0-3aCTPOMLLMK, CO3A4aHHOE B COOTBETCTBUM C
3aKkoHoAaTenbCcTBOM Poccuinckon deaepaumm 1 NonyymBLLEe B COOTBETCTBUMU C DeepanibHbIM 3aKOHOM
oT 30.12.2004 N? 214-03 «06 y4actuu B AONEBOM CTPOUTENIbCTBE MHOMOKBapTUPHbLIX AOMOB U UHbIX
06BHEKTOB HEABMXUMOCTU N O BHECEHUW U3MEHEHUI B HEKOTOPblE 3aKOHoAATeNbHble akTbl Poccuiickom
Qepepaunn» (panee - ®depepanbHbll 3akoH N¢ 214-03) paspeweHue Ha CTPOUTENLCTBO
MHOIOKBapTMpHOro aomMa u (uam) mHoOro ob6bekTa HeaABUMXMMOCTWU, 3a WCKIYeHneM o06beKToB
NPOU3BOACTBEHHOIr0 Ha3HAYeHUs, WM NULUOo, K KOTOpoMY nepewnu npasa no AYAC rno ocHOBaHuAM,
YCTQHOBNEHHbIM AENCTBYIOLLINM 3aKOHOAATENIbCTBOM, 222

22! Npunoxerne fobasneHo Ha ocHoBaHUM Mpukasa BaHka N2 892 oT 11.12.2018, ¢ NOCNEAHUMI U3MEHEHUSIMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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AenoHeHT - KnumeHT - @u3nyeckoe nuuo, 3akawuuBlwKA Cc beneduuymapom AOAYAOC cC uenbko
npuobpeTeHns npaB Ha 06beKT A40SIEBOr0 CTPOUTENBLCTBA, WM JINLO, K KOTOPOMY MepeLusim rnpasa no
AYAC B pe3ynbTaTe YCTYNKW npas TpeboBaHUIA UIKU NO MHbIM OCHOBaHMAM, 223

[DoroBop 6aHKOBCKOro cuera 3ckpoy AYAC (manee - [OdoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUN goroBop 6aHKOBCKOroO cyeTa ackpoy mexay baHkoMm, 6beHeduMumapoMm M AEMNOHEHTOM,
3aK/lo4yaeMbli B cooTBeTCTBUM C ycnosumsamu AOYAC, nonoxeHusMu O6WKMX YCNOBUIA OTKPbITUS U
coBeplieHns onepaunii no CuyetaMm IDCKpPOy, OTKPbIBAaE€MbIM AN  OCYLLECTBNIEHUS pPacyeToB C
3acTpormMKaMm No AOroBopy y4yacTus B AOJIEBOM CTPOUTENbCTBE B COOTBETCTBMM C dDepepanbHbiM
3akoHoM N? 214-®3 B POCCUMWCKOM HALIMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuuHoe
aKumoHepHoe obLiecTtso) N? 17.74.1.224

AoroBop ydyactua B A0JIEBOM cTpouTenbcTBe>» (panee - AYAC) - OoroeBop, 3ak/lOYEHHbIV B
cooTBeTCTBUM C DenepasnbHbiM 3akoHOM N? 214-03, coaepxawmin ycnosus [orosopa 6aHKOBCKOro
cyeTa 3CKpPOYy, MO KOTOPOMY OAHA CTOpoHa 06s3yeTca B NpeAyCMOTPEHHbIA AOrOBOPOM CPOK CBOMMM
cunamMm M (UNK) C NpUBIEYEHNEM APYTUX NNL NOCTPOUTb (CO3A4aTb) MHOFOKBApTMPHbLIA AOM U (Mnn)
MHOM O6BbEeKT HEeABMXXMMOCTM W MOC/e NOoJydeHUs paspelleHns Ha BBOA B 3KCnayaTauuio 3Toro
obbekTa/3TUX 06BLEKTOB nepedaTb COOTBETCTBYHOLWMWA OOBEKT AO0NEBOr0 CTPOUTENBLCTBA YYaCTHUKY
[0NeBOro CTpoUTENbCTBA, a Apyras ctopoHa (y4acTHUMK A0NEeBOro CTpouTenbCcTBa) 06a3yeTcsa ynaatuTb
06ycnoBAEHHYD [O0rOBOPOM LEHY WM MpUHATb O06bekT [0seBOro CTpPoOMTeNbCTBa MpU  Haanu4dmu
paspelleHmss Ha BBOA B 3KCMjlyaTauuilo MHOMOKBapTMpPHOro aoma u (MAKM) wWHOro obbekTta
HeABUXMMOCTH. 22>

[AoroBop cTpaxoBaHusA — 40roBop, 3akoyeHHbIn Mexay PHKB BaHk (MAQO) u cTpaxoBoi KOMMaHUEN
ANS 3alWMTbl MMYLLECTBEHHbIX MHTEPECOB K/IMEHTOB BbaHka — dusmyecknx nvu. [JoroBop CTpaxoBaHus
onpenenseT eaAnHble YCI0BMSA CTPaxoBaHMsA M NOPSiAOK B3aMMOAENCTBUS CTOPOH?25,

3awmTta MHPOpPMAUMM OT HECAHKUMOHMPOBAHHONO AOCTyNa - KOMMJIEKC MeponpusTun,
NPOBOAMMbBIX C LUENbl NpeaoTBpalleHns YyTeUKW, XWULWEHWUs, yTpaTbl, HECaHKUWOHWPOBAHHOIO
YHUUTOXEHUS, WCKaXeHusl, ™Moamdpukaumm (Nopaenkm), HECaAHKUMOHMPOBAHHOIMO KOMUPOBaHUSA
MHpopMaunmn, ee 610KMPOBaHNSA U T.M.

3asiBieHMe Ha OTKpbITHUE cuyeTa ackpoy (AYAC)- npeacrasnsemoe [lenoHeHToM B baHk 3aaBneHune
0 3akntoveHnn Jorosopa dckpoy (AYAC).2%

Npentudukayunsa —  COBOKYMHOCTb  MeponpusaTui No  YCTaAHOBJIEHUIO  OMNpeAeneHHbIX
3aKoHoZaTenbCcTBOM Poccuiickon ®depepaumm CBegeHMM O  KAWMEHTaX, WX npeactaBuTensx,
Bblrogonpuobpetatensax, 6eHeduumapHbiX BRagenbuax W MOATBEPXAEHUIO LOCTOBEPHOCTU 3TUX
CBeleHUI C UCMOSIb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MAKM) Hagnexawmum obpasoM 3aBepeHHbIX
Konuin 1 (UAn) rocyaapCTBEHHbIX U UHbIX MHPOPMALMOHHbBIX CUCTEM.

MHamBuayanbHble YyCJOBUA -  UHAMBUMAyanbHble ycnoeua  KpeauTtHoro  pgorosopa Mo
COOTBETCTBYIOWEMY BMAy MNoTpebutenbCcKoro Kpeauta, COCTaB/eHHble B Buae Tabnuubl, dopma
KOTOpOM ycTaHoBneHa baHkoM Poccuu, cornacosaHHble baHkoM u 3aeMWMKOM/3aeMWMKOM U
Co3aeMLMKOM MHAMBMAYANbHO?28,

Kapra - 6aHkoBckasa pacyeTHasa kapTa KnueHTta, aMutupoBaHHas BaHKOM, 31eKTpOHHOE CpeacCTBO
nnatexa pANa COBEepLeHUs ee aepXxaTeneMm onepauumin B npeaenax CyMMbl AEHEXHbIX CpeacTs,
HaxoaAaWwmMxca Ha ero cyeTte. Kapta gaBnsetrcsa cobcTBeHHOCTblO bBaHka W npepoctaBnseTcs B
nosib3oBaHWe JepxaTeslld Ha YCnoBugX, onpeaeneHHbix [lpaBunamMu  npepocrtaB/eHUs W
NCcnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB bavk (MAO) (MpunoxeHue 4 k [paBwunam
KOMMAEKCHOro 06CnyxXuBaHus).

Knunenr - pgeecnocobHoe ddusnyeckoe nmuo (pe3vpoeHT WM HepesnaeHT B COOTBETCTBUMM C
3aKkoHoaaTenbCTBOM Poccuiickon depepauunmn), gocturwee 18 net v 3aknouuslee ¢ baHkom Jorosop
KOMMJ1IEKCHOIro 06CJ'IY)KI/IBaHVI9|.

223 MynkT pobasneH Mpukasom barka N2 412 oT 14.05.2020.
224 MynkT pobasneH Mpukasom barka N2 412 ot 14.05.2020.
225 MynkT pobasneH Mpukasom barka N2 412 oT 14.05.2020.
226 TepMuH gobasneH Mpukasom N2398 ot 24.05.2019.
227 MynkT pobasnen Mpukasom Banka N2 412 oT 14.05.2020.
228 TepMuH nobasrneH Mpukasom N2311 ot 10.04.2020.
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Knwouy >neKTpOHHOM nNOoANUCU — COYeTaHWe YHUKanbHOro wuaeHTudukatopa u Cpeacrsa
noateepxaeHua (Koga - noateepxaeHus, MUH-koga KapTbl), npegHa3HauyeHHOE AN CO3[4aHus
MpoCTOi 3/1eKTPOHHOW noanucu KnneHTa B pamKax DNeKTPOHHOro AOKYMEHTO060poTa Ha YC/oBUSX
CornateHusa 06 340 npu AUCTAHLMOHHOM 06CNYyXUBaHUN. KNHOUYOM 3M1E€KTPOHHOM NMOAMNUCK BO3MOXHO
co3/1aBaThb OAHY WM HECKOJIbKO 3MEKTPOHHbIX noanuncein??2,

Kop-noareep>xaeHne -— cCiyyanHbii unMdpoBOn wn/unm OyKBEHHbIM KOA, CreHepupOBaHHbLIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMiIeKkcoM BaHka wn oTnpasneHHbii KnneHTy Ha [oBepeHHbIi HOoMep
MobunbHOro TesiedoHa Npu CocTaBsieHnn (CO34aHMN) U NOANMUCAHUM DNEKTPOHHbLIX AOKYMEHTOB. Koa-
noaTBepXAeHMe NCMNOoSb3yeTcsl O4HOKPATHO ANS NOATBEPXAEHUS onepauuni.

KpeanTHbIA [OroBop - [0roBOp, 3aK/OUYEHHbIM B MNUCbMeEHHON ¢opMe Mexay bBbaHkoM u
3aeMwmnkom/3aemMwmkomM n Co3aeMLLNKOM, B COOTBETCTBMU C KOTOPbIM BaHK 06583yeTcs eqMHOBPEMEHHO
npefocTaBuTb AEHEeXHble CpeacTBa B pa3Mepe M Ha YyCoBMAX, NPeayCMOTPEHHbIX AOroBOpPOM, a
3aeMwWKK o06a3yeTca B YyCTAHOB/IEHHbIE AOMOBOPOM CPOKW BO3BPATUTb MOSIYYEHHYI AEHEXHYH CyMMY
W ynnaTuTb NpoueHTbl Ha Hee. KpeauTHbln AOroBOp COCTOMUT M3 06WMX YC/IOBUM, YCTAHOBIEHHbIX
BaHkOM B OAHOCTOPOHHEM MOpPSAKE, U MHAMBUAYANbHbIX YC/I0BUA, COF1acOBaHHbIX U MOAMMCAHHbIX
mMexay BaHkoM n 3aemumnkom230,

Mo6unbHoOe YCTPOMUCTBO — MOBUNbHbIN TenedoH (cMapTdOH) UM MHOE YCTPOMCTBO, HaxoAaslleecs B
JIMYHOM NoNb30BaHMK KnneHTa, uMmewlwee noakayvYeHne K MobunbHOM CBSA3UM U MHGPOPMALMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnueHtoM B KadvectBe [oBepeHHOro HoMepa Mob6bunbHOro TenedoHa, W KUCNOAb3yemoe A4
HanpaBneHWs Ha Hero Cc HoMmepa bBbaHka SMS-coobuweHuin U creHepupoBaHHbIXx BaHkom Kopos -
noaATBEPXAEHUN.

MepcoHanbHbIM MAEHTUPUKAUNOHHbIXN HOoMep (MWUH-koa) - vHAMBMAyaNnbHbIM UUdpPOBON
KojA, NpucBaMBaeMbli kaXkaoi Kapte n ucnonbsyembiii KnmeHToM - gepxxatenem Kaptbl npu
COBepLUeHun onepauuin ¢ wucrnonb3oBaHuem Kaptbl. BBegeHue [MNH-koga npusHaetcs [pocToi
3NeKTPOHHOW noanuceto KnuveHTta v aHanoroMm cob6cTBeHHOpyYHOM noanucyn KnueHTta npu coBeplieHnmn
onepauun, noaTsepXAeHHbiXx KnaneHTom - pgepxatenem KapTbl, mMocpeacCTBOM KOTOPOW BbIMOJSIHEH
AOCTYyN K NoKanbHbIM ycTponcTeam baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B [porpaMMHOM kKoMnnekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOI0MUN.

Mpoctas sanekTpoHHas noanucb (panee — Mpoctasa 3I) - 3n1eKTpoHHas NoAMUCb, KOTopas
nocpeacTBOM MCMNO/Ib30BaHUS KOAOB, NAposien Uan UHbIX CPeACTB noaTBepxaaeT dakT hopMmnpoBaHUS
3N1EKTPOHHOM noanncn KnueHToM 1 aBnsieTcss aHanoroMm cob6cTBeHHOpY4HOM nognucu KnmenTta.

CpeacTtBOo nNOATBEPXAEHUS - 3JMIEKTPOHHOE WAM  WHOEe CpeAcCTBO, WMCMosfb3yeMoe AN
AyTeHTUdMKaunM, NoATBepXAeHUSA (NOANUCAHUSA) DNEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AoKyMeHToobopoTa Ha ycnoBusax Cornawenms o6 3400 npu  ANCTAHUUOHHOM
obcnyxumnsaHnn. CpeactsoM noaTeepxaeHunsa asnsdetca Koa - noarsepxaeHue, MNUH-koa KapThbl
KnuneHTa.

MporpamMMHbIi kOMNNekc BaHka - COBOKYMHOCTb aBTOMATU3MPOBaHHbBIX CUCTEM, WCMONHSAEMbIX
moaynen (nporpamM), npoueayp v ob6bekToB, obecrneumBalWMX OCyLlecTB/ieHne 6aHKOBCKOro
06CNy>XUBaHNSA KITMEHTOB — HU3NYECKNX NNL,.

YHuKanbHbii upaeHTUpukaTop KnmeHTa - annapaTHO-TEXHUUYECKMA OO6BbEKT B COYETAHUM C
YHUKaNbHbIMW BEIMYMHAMWN, OAHO3HAYHO CBSA3aHHbIN CO cBeageHnsaMM KnneHTa (ogHO3HauYHasa npmBs3sKa
YHukaneHoro wuaeHtndukatopa KnueHTa K nepcoHasibHbiM (B TOM 4uMCNe MacrnopTHbIM) AaHHbIM
KnneHTa, yaocrtosepsaowmM AM4YHOCTb KnmeHTa), onpegensiowmin gaHHole Knventa B NporpaMMHOM
KoMmnnekce baHka.

LlenocTtHOCTb D[] — 03HayaeT, UYTo MOC/e ero co3faHnsa U NoATBEPXAEHUS 3}'IeKTpOHHOl7I noarnnmcbio B
ero cogep>xxaHme He BHOCU10Cb HUKaKnX N3MEHEHU.

ONeKTPOHHbIN AOKYMEHT (3[]) — AOKYMEHT B 3/IEKTPOHHOWN opMe, onpenensiemMblii B COOTBETCTBUM
¢ ®epepanbHbiM 3aKOHOM 0T 27.07.2006 N2149-03 «06 nHdbopmaunm, MHOOPMaLMOHHbBIX TEXHONOMMAX
M 0 3awwuTe nHhopMaunm», NoANNCaHHbIA DNEKTPOHHOMN NOAMUCBLIO B COOTBETCTBUU C DepepasibHbIM
3akoHOM 0T 06.04.2011 N263-®3 «0O6 3/1eKTPOHHOM NOAMNUCU» N UMEIOLMI PaBHYO IOPUANYECKYIO CUY
C AOKYMeHTaMu Ha 6yMaxHbIX HOCUTENSX, NoAnUCaHHbIMM COBCTBEHHOPYYHOM Moanucbio KnueHTa.
LlenocTtHOCTb, MOA/IMHHOCTL U KoHdMaeHUManbHOCTL 3] obecneumBaeTca cpeaCcTBaMU DNEKTPOHHOMN

229 TepMuH n3MeHeH Mpukasom N2311 ot 10.04.2020.
230 TepMuH nobasneH Mpukasom N2311 ot 10.04.2020.
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noanuncwm, 3awuTon ot HECAHKUMOHNPOBAHHOIoO A0CTyna U cobnopgeHnem YCﬂOBMVI Mpasun
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM$I n CornaweHus o6 340 npn AMCTaHUMOHHOM 06CJ'IY)KVIBaHMM.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1EKTPOHHOE B3auMmogencrteme mexay baHkom n KnueHTom B
npouecce o06CNyXMUBaHMUSA WCKIIOYUTENbHO B paMKax Jencrteytowero J[loroBopa KOMMJEKCHOro
obcnyxmneaHus.

SneKTpoHHaA noanMcb - MHdopMauns B 3/1EKTPOHHON dopMe, KoTopas NpucoeanHeHa K Apyromn
nHdopMaLunm B 3NEKTPOHHON ¢dopMe (noanucbiBaemMoin MHGOpPMaLMN) UK MHbIM 06pa3oM CBsi3aHa C
Takon wuHdbopMaumMern u KOTopas WCMoAb3yeTcs Ana onpeaeneHus nuvua, MNoANMCbIBalOLWEro
MHdOopMaLnIo. DNEKTPOHHas NoAnNMcb OAHO3HAYHO YBSA3bIBAeT B OA4HO LieN0e coaepXaHne AOKYyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMNUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM U3MEHEHME AOKYMEHTa 6e3 HapyLweHMs NOASIMHHOCTN DNEeKTPOHHOW NoANKNCH.

2. NMPEAMET COMALUEHNA OB 540 NP ANCTAHUMNOHHOM OBCNY)KXUBAHUN
HacToawmm CTOpPOHbI NMPULIAN K COrNALEHNI0 O C/IeAYHOLLEM:

2.1. Hactoawmm KnueHT gaeTr BaHKy nopy4vyeHue Ha ocylecTBneHme OoT uMMeHu KnueHTa npwu ero
OVNCTAHUMOHHOM  06CNyXWBaHMM B paMKax DNEKTPOHHOro AOKYMEHToob60poTa Ha YyCNoBMAX
Cornawenna o6 3400 npu AMCTaHUMOHHOM 06CnyXuBaHUM Aencremii B [porpaMMHOM KoMMekce
BaHka, cBf3aHHbIX C coCTaBfeHneM (Co34aHuMeM) [AOKYMEHTOB, MpeaycMOTpeHHblXx n. 3.13.1
HacTosdwero Mopsaka 3400 npwu AMCTAaHUMOHHOM O6CNYXWMBaHWUKM, SABMSIOWErocs OCHOBaHWMEM AN
coBepweHus KnumeHTOM onepaunin/genctBuin B BUAE DEKTPOHHbLIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton Il KnueHTa.

HacTosiwee nopyyeHune p[eicTBYeT B TedeHMe BCEero Ccpoka JAenctBus [oroBopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM nMpu OCYLECTBAEHUN DNEKTPOHHOro AOKyMeHToobopoTa B paMkax
CornaweHnma o6 300 npu AUCTaHUMOHHOM obcnyxmBaHmm ocywecrtensercas CTtopoHamu 6e3
ocdopMieHns 4OKYMEHTOB Ha 6yMa)kHOM HocuTene.

2.3. CTOpOHbI OroOBOPUAMCE O TOM, YTO MHMOPMaLMsa B SNEKTPOHHOM Buae, nognucaHHas Mpoctoi 3
KnueHTa, nprM3HaeTcs DNeKTPOHHbIM JOKYMEHTOM, paBHO3HAa4YHbIM AOKYMEHTY Ha 6yMaxHOM HocuTene,
noAnMcaHHOMY cobCTBeHHOpYYHOM noanuceo KnueHTa.

2.4. CTOpoHbl Npu3HatT, 4To MpocTasa Il ABNSETCs AOCTAaTOUYHON AN MNOATBEPXAEHMS aBTOPCTBA
K/MeHTa B OTHOLLIEHUM NOAMNUCAHHBLIX UM DNEKTPOHHbIX AOKYMEHTOB.

2.5. CTOpoHbl npu3HawT, 4To cpeactBamMn T[lpoctort 3l KnueHTa ABAAOTCA YHUKaNbHbIN
naeHTUPMKATOp B COYeTaHMM C Hagnexawumm CpeacTBOM noATBepxAeHus (B 3aBUCUMMOCTU OT
NpUMEHSAEMOro Npu CO34aHUM U NOANNCAHNU DNEKTPOHHOIMO AOKYMEHTa YHUKanbHOro naeHTngunkatopa
KnueHTa). TpeboBaHusa kK CpeacTBaM NOATBEPXKAEHUS, UCMOSb3YEMbIM A8 CO34aHUSA N NOATBEPXKAEHUS
(noanucaHnsa) DNEeKTPOHHbIX AOKYMEHTOB, HeobxoanMble ANs COBEpLUEHUS ornepauuin, yCTaHOBMEHbI
BaHkoM 1 onpeneneHbl B HacTodweM Nopaake.

2.6. CTOpOHbI MPU3HAIOT, YTO DNIEKTPOHHbIE AOKYMEHTbI, NoAnncaHHble KIMeHTOM C MCNosib30BaHNEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKyMeHToobopoTa Ha ycnoBuax CornaweHus o6 200 npu
AOVUCTaHUMOHHOM 06CNyXMBaHUN:

- YOOBNETBOPAT TPe60BaHUAM CAENKU B NMPOCTON NMUCbMEHHOW DOpMe U BNEKYT puanYeckue
NoCNeACTBUSA, aHaNOrMUHble NOCNEeACTBUSAM, MOPOXAAEMbIM CAENKAMU, 3aK/IIOYEHHbIMU MyTEM
NoANMMCaHNA JOKYMEHTOB Ha 6yMaxKHOM HocuTene;

- paBHO3Ha4HbI, B TOM YNCSIE UMEIOT PaBHYIO IOPUAMYECKYIO N AOKa3aTeNlbHYIO CUJTy aHanormMyHbIM
NO COAEPXAHMIO N CMbICNY AOKYMEHTaM Ha 6yMa>kHOM HocuUTeNe, COCTaB/IeHHbIM B COOTBETCTBUMU
c TpeboBaHUSAMKW, nNpeabsaABASEMbIMM K [AOKYMEHTaM Takoro poja W NOANMCaHHbIM
CO6CTBEHHOPYYHOM MoANUCbI0 KnneHTa, M 9BASAIOTCS OCHOBaHMEM Ans nposeaeHus baHkom
onepauun u/mnm coBepLUEHUSsI UHbIX AENCTBUA Ha OCHOBAHUW LOKYMEHTOB, YKa3aHHbIX B M.
3.13.1 Hactoswero Mopsaka 300 npu AUCTAHUMOHHOM o0b6CcnyXunBaHUU, OMOPMAEHHbIX
KnueHToM, nopoxAaaloT aHanorunyHble MM npasa W obasaHHocT CTtopoH no [orosopy
KOMMAEKCHOro o6cny>XnBaHnsa n He MoryT 6biTb OCNOPEHbl TOIbKO Ha TOM OCHOBAHUWU, YTO 3TU
OeNCcTBUS He NOATBEPXAATCA AOKYMEHTaMn, COCTaBNeHHbIMN Ha ByMaXXHOM HoCUTene;

- MOryt ObITb MpeacTaBfeHbl B KayecTBe [0Kas3aTeNbCTB, PaBHOCWUJIbHbLIX MUCbMEHHbIM
[loKasaTenbCTBaM B Nopsake, NpeayCcMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit deagepaunu,
Nnpu 3TOM AOMYCTMMOCTb TaKMX 10Ka3aTe/IbCTB HE MOXET OTPMLIATbLCSA TONIbKO HA TOM OCHOBaHWUK,
UYTO OHU MPEAOCTaBNEHbI B BUAE DNEKTPOHHbIX JOKYMEHTOB UMM pacnevyaTok UX KOMUN.
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2.7. CTOpOHbI MPU3HAT, UTO CO3A4aHHble (COCTaB/IEHHbIE) MPU AUCTAHLUMOHHOM OB6CNY>XUBAHUN
DNEKTPOHHbIE [IOKYMEHTbl CUYMTAOTCA CO3A4aHHbIMU KAMEHTOM M He MoryT 6biTb MNPU3HAHbI He
NMEILLIUMN IOPUANYECKON CUMbI TOSTbKO HA OCHOBAHWM TOr0, YTO TaKOM DNEKTPOHHbIN AOKYMEHT CO34aH
KnneHToM He co6CTBEHHOPYUYHO.

2.8. CTOpOHbI MPU3HAKT, YTO MPM OCYLLECTBNEHMM IDNEKTPOHHOro AOKYMeHToobopoTa B pamkax
Cornawenmna o6 3400 npu ANCTAHUMOHHOM O6CAYXWMBaAHMM DNEKTPOHHbIA [OKYMEHT CuuTaeTcs
NOANIMHHBIM, eC/in OH bblN Hagsexalwmnm obpasom B nopsiake, yCTaHOBMEHHOM pa3aenoM 3 HaCTosLWero
Mopsiaka, odopmnieH n noanucaH Mpocton 3l KnueHTa, nocne 4yero npoBepeH v NpuHAT BaHKoM K
WUCMOSTHEHMUIO.

2.9. lMpn obMeHe DNeKTPOHHbIMWU [AOKYMeHTaMu B cooTBeTcTBMM C CornaweHuvem 06 340 npwu
OVNCTaHUMOHHOM obcnyxuBaHum B lNporpaMMHOM KoMmriiekce baHka obecneumBaeTcsi, B TOM uucne,
BbIMOSIHEHUE CrieayoWwmnx TpeboBaHN:

1) DneKTpoHHas noanucb, NpUMeHsieMass B COOTBETCTBUM C HacToswmuMm Mopaakom 00 npu
ANCTaHUMOHHOM 06CNy>XMBaHUKN, COAEPXKMUTCA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3gaHue n nepegava B baHk DNeKTPOHHOro AOKYMEHTa OCYLLEeCTBISETCS C UCMO/Ib30BaHMEM
MporpaMMHOro komnnekca baHka v B CO34aHHOM, WM B nepefaHHOM DNEeKTPOHHOM [AOKYyMeHTe
CoAepXNTCca uHdOpMauns, yKasbiBalowas Ha MU0, OT MMEHW KOTOporo 6bi1 co3daH, noarnmcaH w
HanpasJsieH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MNpM3HAKT, YTO MCNONb3yeEMOE B paMKax IDNEeKTPOHHOro AOoKyMeHToobopoTa npwu
AOUCTaHUMOHHOM 06CnyXuBaHMM nporpamMMmHoe obopyaoBaHue M cpeacTBa, uMmerowmecs B baHke,
[ocTaTouHbl Ans obecneveHus HaaexHon paboTbl Npu npueme, nepenadve, obpaboTke M XpaHeHUMU
MHpOpMaunmM, a Takxe ang 3awutbl nHdopmauumm, obecneumBarllelnn pasrpaHUyeHme p[ocTyna,
lWndpoBaHMe, KOHTPOJIb LLEIOCTHOCTU, U Crocobbl NOATBEPXAEHMS onepauui 4OCTaTOYHbI 4115 3alWnThbI
OT HECAaHKUMOHMPOBAQHHOIo A0CTyrna, BHECEHUA VI3MeHeHVIl7I, noaTBeEpPXAeHNA NOANHHOCTU U
aBTOPCTBa DNEeKTPOHHbIX AOKYMEHTOB, a TakXe AJ19 pa3pelleHnss KOHMANKTHbIX CUTyauui no HUM.

2.11. CTOpPOHbI NPU3HAKOT, YTO DNEKTPOHHbIA AOKYMEHT MOXEeT UMETb HeorpaHuU4yeHHOe KOJINYeCTBO
3K3eMMNNApoB, B TOM YMCAE BbIMOJHEHHbIX Ha MalWHOYUTAEMbIX HOCUTENAX pasnuMuHoro Tuna. Bce
3K3eMnNApbl DNEKTPOHHOIo AOKYMEHTa SABASTCS NOATMHHUKAMU AaHHOMo DAeKTPOHHOr0 AOKYMEHTa.
MOANMHHUK DNEKTPOHHOIO AOKYMEHTa CUYMTAeTCs He CYLECTBYWMUM B CyvasX, €Civ HU Yy KOro u3
CTOpOH He cyLlecTBYeT HM O4HOr0 3K3eMnspa AaHHOro DeKTPOHHOIO AOKYMEHTa U BOCCTaHOBNEHME
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NevyaTHas KoNusa DNeKTPOHHOro AOKYMeHTa Ha 6yMaXXHOM HocuTene He
MOXET pacCLeHMBATbCA KaK 3K3eMMasip DNEKTPOHHOro JOKYMEHTa, @ COOTBETCTBEHHO — KaK MOAJIMHHUK.
dopMa nevyaTHOW KONUKU DNIEKTPOHHOIO AOKYMeHTa yCTaHaBanesaeTca baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCNTY)>XNBAHUA

3.1. Kpyr y4acTHWKOB Mpu OCYLUECTB/IEHNUN DSEeKTPOHHOro0 AOKYMeHTOo060poTa B AMUCTAHLMOHHbIX
KaHanax obcnyxuBaHusa mexay baHkoM n KnmeHtom ¢ ncnonb3oBaHmneM lMpocton Il coctaBnstoT baHk
n KnmeHT Ha OCHOBaHUW 3akn4veHHoro c¢ baHkom CornaweHuns o6 300 npu AUCTAHUWMOHHOM
obcnyxnBaHuu.

3.2. KnueHT Bnpaee no ceoeMy Bbl6opy coBeplwnTb N0b6y0 onepaunto, BO3MOXHOCTb OCYLLECTBIEHUS
KoTopon B pamkax CornaweHumss o6 300 npu AUCTAaHUMOHHOM 06CAYXMBAHUK nNpeaycMOTpeHa
JoroBopoM koMmnnekcHoro ob6cnyxumBaHunsa/KpeautHoiMm porosopom/orosopom 3ckpoy (AYAOC) wm
HacToawmM Mopsiakom D40 nNpu ANCTaHUMOHHOM 06CNyXnBaHUK. 23!

3.3. YHuKaneHbIM mnaeHtndukatopoM KnmeHTa Kak ydyacCTHMKA DMEeKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM Npu ANCTaHUMOHHOM obcnyxuBaHun aBnsaoTca Kapta n/wnn JJoBepeHHbIn HoMep MO6UIbHOro
TenedoHa KnuveHTa.

3.4. CoctasneHue (co3gaHve) wn noanucaHve KrAMeHTOM DNeKTPOHHbIX [AOKYMEHTOB Mpw
OVCTaHUMOHHOM 06CNy>XMBaHMKM OcyllecTBNseTcs C ero AyTeHTudukaumen depes Cpeactso
NOATBEPXAEHMUS, @ UMEHHO:

- TWH-kopa KapTbl B JNoKanbHbIX YycTponctBax baHka B cnyyae, ecin  YHUKabHbIM
naeHTudumkaTopoM npu  wmaeHtudukaumm KnmeHta npuv  AUCTAHUMOHHOM  06CAYyXMBaHUK
apndetca Kapta KnueHTa;

23! MyHKT U3MeHeH MpukasoM BaHka N2 412 oT 14.05.2020.
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- Kopa-noaTBepxaeHusi, CreHEPMPOBaAHHOIO M HanpaBfeHHoro baHkoM Ha [JOBEepeHHbIN HOMep
MobunbHoro TenedoHa KnueHTa B ciydyae, ecin YHUKaNbHbIM WAEHTUHOUKATOPOM MNpU
naeHTudmkaumm KnneHta npu AMCTaHUMOHHOM 06Cny>XmnBaHun sensetcs [JoBepeHHbIi HoMep
MobunbHOro TenedoHa.

3.5. KnneHT BHMMaTeNnbHO O3HaKaM/IMBAETCs C NapaMeTpamMu onepauum m, Npu ycaoBum ero cornacums
C NpOBOAMMOM onepauuven, nepexoanT K noaTeepxaeHuto (NognncaHuo) DIeKTPOHHOIo AOKYMeEHTa.

DNeKTPOHHbLIN  AOKYMEHT noaTBepxpaetcsa (nognucbiBaeTcsl) KNMEHTOM  UCKIOUYUTENbHO C
ncrionb3oBaHmem Tllpocton 3M, dopMmpyemMon C npuMeHeHneMm Krr4ya 31eKTPOHHOM NOoAMUcH,
npeacraesnsiowero cobor codyetaHme YHMKaNbHOro uaeHtudukatopa m CpeacrtBa noaTBeEpXAeHMUS,
aAByMms cnocobamm (no Bbibopy KnneHTta), a MMEHHO:

- no oTHoweHutwo K Kapte KnueHta CpeactBoM noateepxaeHusa gasnsetca [MUMH-kog.
dopMmupoBaHue [Mpocton 3l KnmeHTa ocCylecTBnsieTcs MNOCPeACTBOM CUYMTbIBaHMSA KapTbl
NokanbHbIM ycTponcTBoM baHka 1 BBoaga Ha HeM MNH-kopa KapTbl;

- NO OTHOWeHut K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnueHTta Cpeacrsom
noaTeepxaeHusa asnsetca Koa-noarsep)aeHue, HanpaBneHHblli BaHkoM Ha [loBepeHHbIl
HoMep MobunbHoro TenedoHa Knnenta. opmmposaHue Mpocton 3 KnmeHTa ocywecTBaseTcs
nocpeacTsoM Beoaa Koga — noaTBep)XAEHUA B COOTBETCTBYHOLLEM MEHHO.

Cpok penctBua Kopa - noATBEPXAEHUA OrpaHuW4YeH, YyCTaHaBIMBAETCH BHYTPEHHUMU
HOPMaTUBHbIMWU AOKyYMeHTaMu baHka. KnueHT BnpaBe oOTKasaTbCA OT MNOAMUCaAHUSA DNEeKTPOHHOro
OOKyMeHTa B Jnwbonm ™MomeHT go BBoaa [MMH-kopga Kaptel uwnu Koga - noaTBeEpXAEHMS B
cooTBeTCcTBYlOWEe MeHl. [locne BBegeHusa [MWH-kopa Kaptbl vnn Koga - nNoATBEpXAEHUSA B
COOTBETCTBYHOLLEE MEHIO, ONepauns NpuU3HaeTcs coBeplleHHon KnmeHToM n noanncaHHon Mpocton 3
KnueHTa.

3.6. lpoBepka DNEKTPOHHOM NOAMUCK OCYLLUECTBAAETCS NyTeM npoBepkn Krwuya 351eKTPOHHOM
noanucu, npeacrasnsawoWwmmn  cobon nocnenoBaTeNbHOCTb, CoAepXKallyld 3HadeHue YHMKANbHOro
naeHtTndmkaTopa (NpyM yCNnoBUM HannM4YmMsa NPUHATBIX FOCYAAPCTBEHHbIX U MeXAYHapOAHbIX CTaHAAPTOB
6e30nacHOCTU 3HayYeHne YHUKANbHOro uaeHTUuduMkKatTopa NOANEXUT YaCTUYHOMY WKU@POBaHUIKD), a
TakXKe MNpUMEHEeHHOoe Mpu COo34aHMM DNEeKTPOHHOM noanucu 3HadeHue CpeacrtBa MOATBEPXAEHMUS,
COOTBETCTBYIOLWEr0 YHUKANbHOMY umaeHTudukatopy, npeobpa3oBaHHOro mporpaMMHbIM Cnocobom ¢
npMMEHeHneM KpuNnTo-wndpoBaHMsS B COOTBETCTBMM C YyTBepXAeHHbiIMM B baHke npasuiamu
MHOpMaLUNOHHOM 6e30MacHOCTH:

e Ecnn Knwo4yoM 3sneKTpoHHOM noanucu sapnsetca [JOoBepeHHbIn HoMep MobunbHoOro tenedoHa B
co4yeTaHunn C KOLI,OM-I'IOLI,TBep)K,EI,eHVIEM:

- TpOM3BOAWUTCHA MpoOBepKa JAaHHbIX O QopMuMpoBaHuUM W oTnpaBke Koaa - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [JOBEpPEHHbIN HOMeEpP MO6UNbHOro TenedoHa;

- npouM3BOAMTCS MNpoOBepka [AaHHbIX O BBOAe 3HayeHus Kogoa - nNOATBEPXAEHUS B
COOTBETCTBYIOLLLEM MEHIO B Npeaenax cpoka Aencteus Koga — NOATBEPXKAEHUS

- Npon3BOoAUTCA MNpoBepKa coBMaaeHus 3Ha4YeHUM oTnpassieHHoro Koga - noaTBepXAEHUS W
BBeAeHHOro KinMeHToM B COOTBETCTBYHOLLEM MEHIO;

e Ecnun KnioyoMm anekTpoHHON noanucu siensietcs KapTta B coyetaHum ¢ NMUH-kopom:

- NpouM3BOAMTCSA MpoBepKka JAaHHbiXx O KapTe, € nomMowbio KoTopor KnueHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- NpoW3BOAUTCS NPOBEpPKA AAHHbIX O pe3ysbTatax nposepku MNUH-koaa, BBeAeHHOro KMEHTOM.

PesynbTatbl npoBepku GUKCUpYOTCA (MPOTOKOAMPYOTCA) cpeacTBamMu [IporpaMMHOr0 KOMMAeKca
BaHka (B BMAE 3MEKTPOHHbIX XXYPHaN0B, 31EKTPOHHbIX NPOTOKOM0B) U MOryT 6bITb NpeacTaBieHbl No
TpeboBaHM0O Ha BYMaxHOM HOCUTENE UK B I/IEKTPOHHOM BuAe NMpuU paspelleHnn CMOpHbIX CUTyauumn
mMexay CTopoHaMu. [laHHbIe/BbIMNCKN N3 31EKTPOHHbIX XXYPHasnoB/NpOTOKO/I0B MOMYT UCNO/1b30BaTbCH
BaHKOM B KauecTBe AoKa3aTenbCTB B N06bIX NpoueccyasbHbIX AEACTBUSX.

3.7. Jlnyo, nognucasliee DNEKTPOHHbIA LOKYMEHT, onpenensiercs no ero DJeKTPOHHOW noanucu B
3aBMCUMMOCTM OT Ksitoua 3/1eKTPOHHOM MoAmnncu:

e Ecnn Knwo4yom anekTpoHHOM nognucu sasnsietca [loBepeHHbI HoMep TenedoHa B co4YeTaHuu C
KogoM-noaTrBepXaeHmnem):
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- nocpeactBoM lNMporpaMMHoro komnnekca baHka onpegensiercs [lJoBepeHHbI HoMep MOBUABHOTO
TenedoHa KnneHTta, Ha KoTopbin 6bln HanpaBneH Koa-noareBepxxaeHne, C NOMOLLbIO KOTOPOro
6b11 nognNMcaH DNeKTPOHHbIN OKYMEHT;

- Ha OCHOBaHuM [loBepeHHOro HoMepa MoO6unbHOro TenedoHa B COYETaHMM C YKa3aHHbIMU
nepcoHanbHbIMM gaHHbIMK (Pamunnsa, NUma, OTyectBo, [aTa poxaeHus) onpegensietca KnmeHr,
KOTOPOMY NpuHaanexuT [loBepeHHbii HoOMep MobunbHOro tenedoHa M KOTOpbIA noanucan
OAHHbIA DNEeKTPOHHbIN AOKYMEHT;

e Ecnn Knwo4yom anekTpoHHOM noanucu siensietcs KapTta B codetanmu ¢ NMNH-koaom:

- nocpeactesoMm [lMporpaMMHoro komniekca baHka onpepensetca Kapta KnueHTa, C nNoMoLibio
KOoTOpoW 6bln1 nognncaH DNEKTPOHHbINA AOKYMEHT;

- Ha ocHoBaHuu KapTbl onpegensetrca KnueHT, KoTopoMy npuHaanexut Kapta, C
NCNONb30BaHNEM KOTOPOM 6bl1 NognMcaH AaHHbIM DNEeKTPOHHbIA AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbtaTt npoBepkn bBbaHkom T[lpoctoi 3N KnueHTa noaTBepXxaaetr ee
NOAJSIMHHOCTb. DJIEKTPOHHbLIA AOKYMEHT CUMTAETCS nognucaHHbiM MpocTton 31, a coaepxawasncs B HEM
nHdopMauna BepHON M oTobpaxatowern HamepeHns KnneHTta nocne Toro, Kak /1eKTPoHHAas NoAnuchb
npocTaBsieHa B COOTBETCTBUM C MeToAaMW, YCTaHOBMEHHbIMKM HacTosawmMm [lopsagkom 200 npwu
OVNCTAHUMOHHOM 06Cny>XuBaHuM, u Hagnexawum obpa3oM BKAKOYEHA HenoCcpeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMeEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 HacTosiwero MNopsiaka 2400 npu AUCTAaHUMOHHOM 06CNyXUBaHUU
nocne nx nognnucanmsa KnneHToMm ncnosHatoTca baHKkoM B COOTBETCTBUM CO CPOKaMM, YCTAHOBEHHbIMMN
A1 UCMONTHEHNS AOKYMEHTOB Takoro poja 3akoHodaTenbCcTBoM Poccuinckon degepaumm n orosopom
KOMMAEKCHOro o6cnyxuBaHus.

3.9. B noagTBepxaeHue coBeplleHns onepaunm Ha cante baHKOM Ha 31EKTPOHHYK NOYTY, YKa3aHHYH
KnneHtom HanpaBnA€ETCA yBeAOMIEHUE O NPUHATUN K PaCCMOTPEHNIO AOKYMEHTA, YKA3aHHOIO B NYHKTE
3.13.1, noanuncaHHoro Mpocton 3 KnuneHra.

3.10. CTOpOHbI NpU3HAKOT B Ka4yecTBe A40CTAaTOYHOro AoKasaTenbCTBa Npu paspeLlleHnm Crnopos B cyae,
npeabsasneHne @annoB DNEKTPOHHbIX [AOKYMEHTOB, MNOATBEPXAEHHbIX DNEeKTPOHHOM noAMUCbo
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOpMUPYEMbIA BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO34aHUS DNEeKTPOHHOro AOKyMeHTa, nognucaHHoro lpocton 3 KnueHTta, pe3ynbTaTbl NPOBEPKMU
Mpocton 3N KnneHTa, a Takxe nHble agencteusa banka u KnneHTa, Bkouyasa nepegayvyy SNEKTPOHHbIX
AOKYMEHTOB, NoanncaHHbiX MNpocTton 31, aBnsgeTcs Hagnexawum gokasaTenbCcTBoM dakTa nognucaHms
M nepegayvn DMEeKTPOHHOro AOKYMeHTa B TOM 4ucne, AN npeabsBieHUs B cyae Npu paspelleHumn
CnopoB.

3.11. KnueHT uMeeT npaBo noayuuTb B BaHKe nedaTHyl KOMWUIO MOAMWUCAHHOMO UM DNEKTPOHHOro
AJOKyMeHTa Ha 6ymaxHoM HocuTene. @®opMa neyaTHOM KOMWUU DAEKTPOHHOr0 AOKYMEHTa
yCTaHaBnmBaeTcs baHKOM.

3.12. B cny4yae HeBO3MOXHOCTM 0bcnyxuBaHus KnmeHta B pamMkax DNEeKTPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHus o6 340 npu AUCTaHUMOHHOM ob6cnyxuBaHuu, obcnyxuBaHue KnueHTa
ocylwecTBnseTcs B obwem nopsaake, ¢ PopMMpoBaHNUEM AOKYMEHTOB Ha 6yMaXKHOM HocuTerne.

3.13. B paMkKax DfeKTpOHHOro JAokyMmMeHToobopoTa Ha ycnosusax CornaweHuns o6 300 npwu
AVCTaHUMOHHOM 06cnyXxuBaHnn KnmeHToM MOryT 6bITb CO34aHbl B opMe DNeKTPOHHOIro AOKYMEHTa U
noanucaHel Mpocto 3N KnneHTa cneaytowime JOKYMEHThI:

3.13.1. AHKeTa-3asiBieHMe Ha npenocTasseHMe  noTpebutenbckoro  kpeauta/KpeanTHoi
KapTbl/MNOTEYHOr0 KpeauTa, a TakxXKe corflacme Ha nosy4YeHne KpeanTHOro otyeta, cpopMMpOBaHHOIO
Ha OCHOBaHWW KpeauTHOW wuctopmn KnmeHta B BHOpO KpeauTHbIX WCTOPUA B COOTBETCTBUM C
®depepanbHbiM 3akoHOM OT 30.12.2004 N? 218-03 «O KpeauUTHbIX UCTOPUAX» C LEeNblo NpPOBEpKU
6naroHageXxHoCTN N OLEeHKU KpeanTocnocobHOCTH;

3.13.2. 3asABfeHne Ha AOCPOYHOE MnoraleHne Kkpeautaz3?;

. 3agBneHne Ha npucoeanHeHne K [1oroBopy CTpaxoBaHuUs;

. 3asB/IeHMeE Ha 0TKa3 O NpucoeanHeHUN K [loroBopy cTpaxoBaHms?33;
. UHamBuayanbHblie yCcnosus;

. JlononHutenbHoe cornaweHne K KpeautTHOMy AOroBopy;

. 3asiBNIeHME Ha YMEHbLUEHME TUMUTA KpeanToBaHma?34;

WWwWwwww
el
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232 MyHkT nobasneH Mpukasom Banka N°195 ot 22.03.2019.
233 MyHkTbl 3.13.3 1 3.13.4 pobasneHbl Mpukasom N2398 ot 24.05.2020.
234 MywHkTbl 3.13.5, 3.13.6 1 3.13.7 nobasneHbl Mpukasom N2311 ot 10.04.2020.
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3.13.8. 3asABneHuMe Ha OTKpbITUE cyeTa 3ckpoy (AyAC).%3

3.13.9. 2363aq9BsieHne Ha OTKpbITME BAHKOBCKOro cYeTa;

3.13.10. 3asaBneHne Ha oTKpbiTMe 6aHKOBCKOroO BKa4a;

3.13.11. 3asBneHune Ha 3aKkpbiTe 6aHKOBCKOro cyeTa B COOTBETCTBMM C N. 5.2 YcnoBui oTkpbITUS
N coBeplieHns onepauun no 6aHKoBCKOMY cueTy dusmueckoro naunua (Mpunoxenmne 1 k MNpaBunam
KOMMJIEKCHOr0 06CnyXXnBaHus);

3.13.12. 3asiBNeHne Ha 3aKkpbiTne 6aHKOBCKOrO BKNlaja B COOTBETCTBUM C M. 6.2 YcnosBui
OTKPbITUS N COBEpPLUEHUS onepauun rno 6aHKOBCKMM BkAagam Ao BoctpeboBaHus (MpunoxeHne 2 K
MpaBunam KOMMAEKCHOro obcnyxmeaHmsa) u n. 6.3 YCIOBUA OTKPbITUS M COBEpPLUEHUS onepauui no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 k MNMpaBuiaM KOMMNIEKCHOrO 06CTyXUBaHUS)».

4. TMNMPABA, OBA3AHHOCTM WM OTBETCTBEHHOCTb YYACTHUKOB DJJIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLUMNOHHOM OBCJIY)XKXUBAHUU

4.1. KnueHT o6s13yeTcs:

a) cobnogate KoHDMAEHLMANBHOCTb CBEAEHUI, MHDOPMaLMM U AaHHbIX, Npu3HaBaeMbix Mpocrton 3
KnueHTa;

6) He pa3rnawaTtb U He nepegaBaTb KOMy-nnbo cBeaeHusi, MHOOPMaAUUKO U AaHHble, NPU3HABaEMbIe
Mpocton 3N KnueHTa, XpaHUTb M UCNONbL30BaTb MX cnocobamu, obecneymBarOWMMN HEBO3MOXHOCTb
MX HECAHKLUNOHMNPOBAHHOIO NCNOJ1Ib30BaHUA,

B) OTBETCTBEHHOCTb 3a KOHPMAEHUMaNbHOCTb cpeacTtB MpocTon Il (Kak COBOKYMHOCTU YHUKANbHOIO
naeHtudukaTtopa (Kapta n/wnn JoBepeHHbIW HOMep MobunbHoro TenedoHa KnueHTta) u Cpeactsa
NOATBEPXAEHUSA) BO3/1araeTcs UCKNOYNTENBbHO Ha KnuneHTa, YTo 03Ha4vaeT, B TOM 4Yucne cneaytoulee:

- B cnyyae kKomrnpomeTaummn cpeacts lNMpocton 3, KnneHT o06s3aH He3aMeanmnTenbHO yBEAOMUTb
BaHK 0 BO3HWKHOBEHWU YKa3aHHOM CUTyauuu;

- HEeMeAJsIeHHO NpeKkpaTUTb ucnosib3oBaHue MpocTton 3l B c/iydyae ee KOMMNpoOMeTauuu;

- B CBSI3M C yBegomneHmeM baHka o koMnpomeTauum cpeacts lMpoctoi 3N KnneHT ob6s3aH B
nMceMeHHon ¢opMe un3BecTuTb baHKk 0 HeobxoaMmMoCTM 6A0KMpPOBaAHUSA  YHUKANbHbIX
naeHTndmkaTopoB KnneHta nytem nogadu COOTBETCTBYIOLEr0O 3asiBieHUs, COCTaB/A€HHOro no
dopme baHka B MNMogpasaeneHnn baHka, nmbo nytem obpaweHns B KoOHTakTHbIM LeHTp baHka.

B cnyuae ecnu KnneHT He yBeaomun baHk o komnpomeTauum cpeacts Mpoctont 31, Bce DNeKTpOHHbIe
OOKYMEHTbI, MNoJaHHble U rnoanucaHHble OT MMeHn KinueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lMpocton 2I1, cunTarTca nodaHHbIMU KnueHToM (M OoT uMeHu KnueHTa), a coBeplueHHble
BaHKOM Ha OCHOBaHWM TakKMX DNEKTPOHHbIX AOKYMEHTOB onepauun, AeNCTBUSA U AOrOBOPblI CUMUTAIOTCSH
COBEpLIEHHbIMU (3aK/TIOYEHHBLIMKW) OT UMEHM K No nopydyeHuto KnmeHrta (c KnneHTtom).

KfneHT NONHOCTbLIO HECEeT OTBETCTBEHHOCTb:

- 3@ Bce AeicTeusa, coBepllaeMble KnneHToM B npouecce obMeHa INeKTPOHHbIMU AOKYMEHTaMMU,
noANMCbIBAEMbIMU DNEKTPOHHOM NOAMUCHIO;

- 33 [OCTOBEPHOCTb W aKTyanbHOCTb BCeX cBefeHui (B TOM uucne [loBepeHHOro Homepa
MO6UNbHOro TenedoHa), coobuwaembix KnveHToM BaHKy npu 3akAloYeHUU U UCMOSTHEHUU
Cornawenus 06 3400 npu ANCTAHLMOHHOM 06CNY>XMBaHUNK;

- 3a obecneueHune 6e3onacHOCTU MoObMNBHOIO YCTPOMCTBA, HAa KOTOPOM YCTaHOBAEH [JoBEpEeHHbI
HoMep MobunbHOro TenedoHa KnuneHTa.

4.2. KnueHT nMmeeT nNpaBo:

a) nepenasaTb baHKy B paMmkax DneKTpPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornawexHus o6 2400
npy ANCTAHLUUMOHHOM O06CNY>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBMM C NepeyvHeM, YyCTaHOBNEeHHbIM N. 3.13. HacToswero MNopsaka 240 npu ANCTaHLNOHHOM
obcnyxxneaHum;

6) 3anpawunBaTb Hagnexawmnm obpasomM opopMAEHHbIE NeYyaTHbie KoMK DNEKTPOHHbIX AOKYMEHTOB Ha
6yMaxxHOM HocuTene;

235 MyHKT fobasneH Mpukasom BaHka N2 412 ot 14.05.2020.
236 MyHkTbl € 3.13.9-3.13.12 nob6aBneHbl Ha ocHoBaHuu Mpukasa N? 650 ot 06.08.2020
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B) MofydyaTb KOHCY/bTauUWOHHblE Yyciyru bBaHka u nomMowb npu pabote C  DNEKTPOHHbIM
NOKyMeHToo60poTOM B paMkax CornaweHusa o6 340 npu ANCTAaHLWMOHHOM 06CNYy>XUBAHUN;

r) pactoprHyTe Cornawenune o6 300 npu AUCTAaHUMOHHOM 06CIYyXMBaAHUM B Cly4yae Hecorjiacus C
n3mMeHeHnem baHka Hactosiwero Mopsaka 340 nNpuv AUCTAHUMOHHOM 06CAYXMBAHWK, MUCbMEHHO
yBenomMue 06 3ToM baHK A0 UCTeYeHUs CpoKa, YCTAaHOBJIEHHOrO noan. «4» . 4.4. HacTosAWwmMX YCnoBum
300 npu AMCTaHUMOHHOM obcnyXxuBaHun. B cnydae Henosny4dyeHmss BaHKOM A0 BCTYMAEHUS B CUNY
HoBOW pepakumn Mopsaka 200 npu AUCTAHUMOHHOM O6CHY>XWUBaHUW MUCbMEHHOrO YyBeAOMJIEHMUS
KnneHta o pactopxeHun CornaweHuns o6 340 npu AncTtaHUMOHHOM 0bcnyxuBaHum, baHk cuMTaeT aTo
BblpaxeHueMm cornacusa KnueHta ¢ uaMmeHeHusaMmu Hactosauwero Mopsaka 2400 npu AUCTaHUMOHHOM
obcnyxnBaHuu.

4.3. baHk o6sa3yeTcs:

a) NpUHMMaTb K WUCMOMHEHUIO DNEeKTPOHHbIE AOKYMEHTbI, noanuncaHHble Mpocton 3 KnueHta, npwu
yCNnoBUM Hagnexawero odopMAEHUSA U coaep)XaHUs DNEeKTPOHHOro [AOKYMeHTa, MpaBWIbHOCTU
MpocTon 20;

6) okasbiBaTb yC/Iyru no KOHCYJIbTUpPOBaHUO KrMeHTa M okasaHuto cogencteus (nomowm) KnneHty
npu paboTte Cc DNeKTPOHHbLIM AOKYMeHTO060poTOM B paMkax CornaweHuns 06 340 npu AUCTaHUMOHHOM
obcnyxneaHuu;

B) BblgaBaTb KiMeHTYy Mo ero 3anpocy Haanexawum o6pasoM odopMfeHHble MevaTHble KOomuu
DNEKTPOHHbIX IOKYMEHTOB Ha 6yMa)KHOM HocuTene.

4.4. baHK nMeeT nNpasBo:

a) oTkasaTb KnueHTy B npumeMe DAeKTPOHHOro AOKyMeHTa Ha ycnosuax CornaweHusa o6 340 npwm
OVNCTaHLUMOHHOM 06CNyXuBaHuM, B cnyvae:

- €C/ UCMOJIHEHME 3JIEKTPOHHOrO [AOKYMEHTa MPOTMBOPEYMT 3aKoHoAaTenbCTBY Poccuiickon
denepaumm n/mnmn ycnosmsam [JoroBopa KOMMJIEKCHOrO 06CNYyXMBaHMA U HacToswero MNopsiaka
300 npu AWMCTaHUMOHHOM OB6CNYXMBAHMKW, @ TakKXe B WHbIX ClydyasaX, YCTAHOBJIEHHbIX
OENCTBYIOLWMM 3aKOHOAATENBCTBOM;

- €C/IX UCMNOJIHEHME TaKOoro DIEKTPOHHOIO IOKYMEHTA COMPSXXEHO C 0643aTeNbCTBOM KMeHTa no
NpefAoCTaBNEHMIO JOKYMEHTOB, MPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit Geaepaumm
(B TOM uncne, BantoTHbIM 3aKOHOAATENLCTBOM);

- ecnun Tpebyetca npenocrtasneHne B baHK B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuickomn
depepaumn  AOKYMeHTa, SBNAKOWErocs OCHOBaHMeM ANs  COBeplleHus  onepauuum,
ob6oCcHOBbIBatoLero CyTb NPOBOANMONM onepauunn;

- B MHbIX C/ly4asiX, YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoin degepauni.

6) NpMOCTaHOBUTb NCNOMHEHWE DNIEKTPOHHOIro AOKYMEHTa B C/lyyae, ec/iM B npouecce ero UCnosiHeHUs
6ypetr ycTaHoBneHa  HeobXxoAMMOCTb B MpeAaocTaBfieHUM  AOMNONAHUTENbHbIX  AOKYMEHTOB,
npenycMOTPEeHHbIX 3akoHogaTenbCTBOM Poccuiickon ®@epepaumm (B TOM  4ucne, BasOTHbIM
3aKoHOAATeNbCTBOM), 4O MOMEHTa npeaocTaBsieHns KnMeHTOM Taknx AOKYMEHTOB;

B) B C/yyae BbIIB/IeHUS MNpPU3HAKOB HapylweHus 6e30MacHOCTU WAM  MOLUEHHM4YecTBa npu
OCYLWECTB/IEHUN ANCTAHUMOHHOrO 6aHKOBCKOro 06CNy>XWBaHUS BPEMEHHO MpeKkpaTuUTb MNpUeM W
WCMONTHEHNE DNEKTPOHHbIX AOKYMEHTOB, nepeaaBaeMbiXx KnneHToM B BaHK M noanucaHHbixX pocToi
oI KnuneHTa;

r) NPUOCTAaHOBWUTb WCMNOJSIHEHUE DNEKTPOHHbIX AOKYMEHTOB B C/lly4Yae BO3HMKHOBeHMs Yy baHka
noAO3peHui, 4TO onepaumu, ocywectensiemble KnneHtom Ha ycnosusax CornaweHums o6 200 npwu
ONCTaHUMOHHOM o06cnyXmnBaHMK, CcoBepllaloTca B Uenax nAeranvsaumm (OTMbIBAaHUS) A0XO0A0B,
NONYYEHHbIX  MNpPecTyrnHbiM  nyTeM, (GUHAHCMPOBaHUIO  TeppopusMa WU (DUMHAHCMPOBAHMUIO
pacnpoCTpaHEHUS OPYXMUS MacCCOBOr0 YHUUYTOXEHMUS;

4) B OQHOCTOPOHHEM NopsAKe NpMoCTaHOBUTb aenctBue nmbo pactoprHyTb CornaweHue 06 340 npu
OVUCTAHUMOHHOM 06CnyXunBaHuM, B Cllydyae BO3HWKHOBEHMS y BbaHka noAo3peHuin, 4To onepauuu,
ocyuwecrteiaseMble KnmeHtoM Ha ycnosuax CornaweHusa 06 340 npu AUMCTaHUMOHHOM 06CAYy>XMBaHUU,
coBeplaloTcs B uensaAx Jferanumsaumm (OTMbIBaHMS) A0XOAO0B, MOJYYEHHbIX MPEecTynHbIM MyTeM,
dUHaHCKMpOBaHUIO TeppopuaMa W (GUHAHCMPOBAHWUIO  pPaCNpPOCTPaHEHUS  OPYXWUsi  MACCOBOro
YHUUTOXEHUS.
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4.5. Hactoswmnm KnmeHT 3aBepsieT n rapaHTupyeTt baHky, uto 6yaeTt TwaTtenbHbIM 06pa3oM NpoBepsiTb
MHdOpMaUnIO M AaHHble, coaepXalmecss B DNIeKTPOHHbIX AOKYMeHTax, nognucbiBaembix Mpocton I
KnneHTa B paMKax DN1eKTPOHHOro AoKkyMeHToobopoTa ¢ baHkoM Ha ycnoBusax Cornawenusa 06 340 npu
OVUCTaHUMOHHOM obcnyxuBaHmun. MoanncaHme KnneHToM DAEeKTPOHHOro AOKYMEHTa CBUAETeNbCTBYyeT
06 ocsegomneHHocTn KnueHTa O coaepXXaHum AAHHOro DNEKTPOHHOro AOKYMeHTa M O MOJIHOM U
6e30roBopo4YHOM coOrlacMm C HUM, W aBngeTcs pacnopsikeHmem KnueHta BaHKy Ha nposeaeHuwe
YKa3aHHbIX B DJIEKTPOHHOM [AOKYMEHTEe onepauuii/coBeplieHne AeNCTBUIA N0 3aKJIHOYEHMUIO,
M3MEHEHWNIO, PaCcTOPXEHUIO A0roBopoB (cornaweHnn) ¢ baHkoM B pamMkax [oroBopa KOMMJIEKCHOrO
obcnyxneaHus, 3akao4eHHoOro mexay baHkom n KnneHtom.

4.6. HacToswmm KnneHT noaTBepXAaeT, YTo OH MOHMMAET M COrNallaeTcs C TEM, YTO CETU OnepaTopoB
COTOBOWM CBSA3M SIBASIIOTCS He3alWWWEHHbIMWU KaHanaMum CBS3M, M CorfawaeTcs HeCTU BCE PUCKM,
CBSI3@aHHble C BO3MOXHbIM HapyleHMeM KOoHDMAEHUMANbHOCTU U LENOCTHOCTM WHdopMauum
(BO3MOXHbIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPETbUX SNL) NPU ee nepedade rnocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c nmcnonb3oBaHMeM onepaTtopa
COTOBOM CBSI3W.

4.7. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLIME BCAEACTBME HECAaHKLMOHMPOBAHHOMO
MCMNONb30BaHUSA TpeTbUMU fnuamum  AencTBuTenbHbiX  KoaoB-noarBepxaeHuin  KnuvenTta u/wnm
MobunbHoro ycrtponcrea KnueHta ¢ [loBepeHHbIM HOMEPOM MOBUABHOro TenedoHa.

4.8. baHK He HECET OTBETCTBEHHOCTM B C/lyyae, ecnu nHdopMaumsl, nepesaBaeMas NocpeacTBOM CETEN
onepaTopoB COTOBOM CBSA3M Ha [JoBepeHHbIN HoMep MObuUNbHOro TenedoHa KnmeHTta, CTaHET N3BECTHOM
TPeTbMM fnuaM B cnyyae HegobpoCOBECTHONO0 XpaHeHUs U UCnosb3oBaHUa KnneHToM MobuibHOro
yCTpOiCTBa.

4.9. baHK He HeceT OTBeTCTBEHHOCTW B Cllydae BO3HWKHOBEHWUS OBCTOATENbCTB, HaXOASWMXCS BHe
chepbl KOHTponsa baHka, a TakXe BO3HWKHOBEHUS Kakux-nnmbo aBapuiHbiX cuTyauun, cboes u
06cny>XnBaHUM NporpamMmMHbIX U/NNnN TEXHUYECKUX CPEeaCTB.

4.10. BaHK He HeCceT OTBETCTBEHHOCTM MO CNOpaM M pasHOriacusaM, BO3HUKaKLWMM mexay KnneHTom um
ornepaTtopamMu CBSA3M, B TOM 4YMC/Ee, HE HECET OTBETCTBEHHOCTU 3@ Ka4yeCTBO CBA3M.

5. MPOYMUE YCJ/10BUA

5.1. Bo BceM, UTO He yperynaupoBaHo HacTtosiwmmMm Mopsakom 340 npu AUCTAHUMOHHOM 06CTyXMBaHUN,
CTopoHbl pykoBoAcCTBYtOTCA [MpaBunamm KOMMJEKCHOro o06cnyxuBaHMsS UM 3aKOHO4ATe/bCTBOM
Poccuinckon depnepaunu.

5.2. Jltobas n3 CtopoH Bnpase pactoprHyTb Cornawenme 06 340 npu ANCTaHUMOHHOM 06CNyXUBaHUU
B noboe Bpems, npeaynpeans o6 atoMm apyryto CTOpOHY NMUCbMEHHO He MeHee 4yeM 3a 10 ([JecsTb)
KaneH4apHbIX AHEN 00 NpeanosaraeMon gaTbl pactop)keHns CornaweHms.

5.3. C patbl pactopxeHus CornaweHus o6 2400 npu AUCTaHUMOHHOM O6CNYXXMBAHUU DNEKTPOHHbIN
OOKYMEHTO060pOT B AUCTAHUMOHHbBIX KaHanax obcnyxuBaHusa mMexay baHkoM n KaneHToM B paMkax
JloroBopa KOMMJ/IEKCHOro 06CNy>XnBaHMsa He OCyLLecTBaseTCs.

5.4. MNpu pacTop>xeHnn [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06cnyXmnBaHus, 3ak/IlOUEHHOIo Mexay
BaHkom u KnuneHtoMm, pencteue CornaweHus o6 3400 npu AUCTaHUMOHHOM O6CAYy>XUBaHUU
aBTOMATM4YeCKM npekpawaerca U  DNeKTPOHHbIM  AOKyMeHToobopoT Mexay CTopoHamu He
ocyLlecTBnaeTcs.
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MpunoxeHue 16237 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacToawme YcnoBus oTKpbITUS U 06CnyXmnBaHMa cneumanbHoro 6aHKOBCKOrO cyeTa y4acTHUKA
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneunanbHoMy 6aHKOBCKOMY CYETY yyaCTHMKA 3aKynku B baHke.

Ha ocHoBaHuu [lorosopa cneunasbHOro 6aHKOBCKOro cyeTa ydacTHMKa 3aKynku baHk oTKpbiBaeT
Y4yacTHMKY 3aKkynku CneuunanbHbli 6aHKOBCKMIN CYET yYaCTHMKA 3aKYMKW AN 3a4MCNEeHNs AeHEXHbIX
CpeacTB, BHECEHHbIX B KayectBe obecneyeHns 3assBKM Ha y4yacTue B  DJIEKTPOHHOM
npoueaype/3aKkpbITOlM 3/IEKTPOHHOM Npoueaype B nopsake, npeaycMoTpeHHoM defepasibHbiM 3aKOHOM
N944-d3, n ocywectBnseT obcnyxmnBaHme CneunanbHOro cyeTa y4yacTHMKA 3aKyMnKn B COOTBETCTBUM C
MpunoxeHnem 1 «YCnoBus OTKPbITUS U COBEpPLUEHUS ornepaunii Nno 6aHKOBCKOMY cyeTy (U3NYecKoro
nvua» K MpasBmnaM KOMMIEKCHOro 06CnyXnBaHMsa ¢ 0CO6E€HHOCTSIMU, YCTaHOB/IEHHbIMU HaCTOSLWNMMU
Ycnosuamu.

JoroBop crneumanbHOro cuyeTa YydyacTHMKA 3aKynku onpeaenser nopsaok  OTKpbITUS,
obcnyxusaHmsa n 3akpbitusa CneunanbHOro cHeTa yyacTHUMKA 3aKyMnKu, a TakXe yC/ll0BUA M MopsaoK
nposeaeHuns onepauui no CneumnanbHoMmy cyeTy y4YyacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalleHms 6noknpoBaHus BaHKOM AeHexHbIX cpeacTtB Ha CneumanbHOM cyeTe
yyaCTHMKa 3aKynku B uUenax obecneyeHns 3asBOK Y4yaCTHMKa 3aKynku B COOTBETCTBMU C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbI M onpepesnieHus

BbnokunpoBaHme - ocyllecTBiieHne baHKOM B COOTBETCTBMM CO CTaTbein 44 denepanbHOro 3akoHa
N244-®3 orpaHmMyeHns npas YYacTHMKA 3aKYNKW N0 CBOEMY YCMOTPEHUIO pacnopsXXaTbCa AEHEXHbIMU
cpeAcTBamMu, Haxoasdwmmuca Ha CneumanbHOM cyeTe YyacTHMKA 3aKynku, B pa3Mmepe obecneyeHus
COOTBETCTBYOLWEN 3as8BKN HA y4YacTMe B DNIEKTPOHHON Npoueaype/3akpbiTor 31EKTPOHHOM npoueaype
B TEYEHMEe CPOKa, YCTAaHOB/IEHHOrO B COOTBETCTBUU C TpeboBaHUAMK cTaTbu 44 OenepanbHOro 3akoHa
N° 44-03. bnokupoBaHue/npekpaleHne bnokupoBaHusa ocyuwecTenseTcds baHKOM Ha OCHOBaHWM
nHdopmaunm, nonydeHHon ot O3 B cooTBeTCTBUM C ycrnoBusaMn CornaweHus o B3auMOAeNCTBUM,
noanuvcaHHoro mexay baHkom n O3l1, B nopsaKke uU B CPOKU, YCTaHOBNEHHble DefepanbHbIM 3aKOHOM
N° 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHuUKa 3akynku (paanee - [dorosop
crneumanbHOro cHeTa ydacTHMKa 3aKynKu) — J0roBop, 3aK/to4aeMblt Mexay YYacTHMKOM 3aKynKu
M BaHKOM C uenbio OTKPLITUA Ha MMSA YUacTHMKa 3akynkm CneunanbHOro cyeta yyacTHUKA 3aKyrku B
paMkax [JoroBopa KOMMJEKCHOro o6Cny>XXmnBaHus, Ha YCNOBUSX, U310XEHHbIX B MpunoxeHnn N°1 N°16
K MpaBnnaM KOMMNNEKCHOro 06Cy>XXNUBaHUS U B COOTBETCTBMM C 3asBNEHNEM Ha OTKpbITME cYyeTa.

3aKa3uumK - rOCyAapCTBEHHbIN WAW MYyHUUMNanbHbIW 3aka3ymk Nmbo 6loaXKeTHOe yupexaeHue,
rocyfapcTBeHHOe, MyHUUMNAnNbHOE YHWUTapHble nNpeanpuaTUs, OCYLECTBAAKWME 3aKynku B
cooTBeTCcTBUM C DepepanbHbiM 3aKoHOM N944-03, a TakxXe opuavyeckue nuvua, ocylecTeasowme
3aKyrnKun B COOTBETCTBMU C DPefepasibHbiM 3aKOHOM OT 18.07.2011 N2 223-03 «O 3aKkynkax TOBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuanyecknx nuu» (aanee — ®epepanbHblil 3aKOH N2223-03) u
nepeyvyncrnieHHble B 4acTn 2 ctatbu 1 ykasaHHoro ®egepanbHOro 3akoHa.

3akpbiTana 3/IeKTPOHHaA npoueaypa - 3aKkpbiTbli KOHKYPC, 3aKpbITbil KOHKYPC C OrpaHW4YeHHbIM
y4yacTueM, 3aKpbITblli ABYX3TaMNHbIA KOHKYPC, 3aKPbITbI ayKUMOH, OCYLLeCTB/sieMble B COOTBETCTBUM C
®epepasnbHbIM 3aKOHOM N244-03.

3aKynka - 3aKynka ToBapa, paboTbl, yCnyru, ocyllecTBisieMass 3akKa3uyMkKOM B COOTBETCTBUM C
denepanbHbiM 3akoHOM N244-03 ansa obecneyeHms rocyAapCTBEHHbIX UKW MYHULMMANbHbIX HYXA,.

3asBKa Ha y4yactue B 3akynke (panee - 3asBKa) - BosensbsiBiieHMe dumamdeckoro nuua ob
yyactum B 3aKynke, a MMEHHO B D/EKTPOHHOW npoueaype/3akpbiTON 3AEKTPOHHOW npoueaype,
nogaHHasa uMm O3l B nopsaake, yctaHoBneHHOM ®OefepasbHbIM 3aKOHOM N? 44-03.

3ansBneHue Ha oTKpbiTMe CneunanbHOro 6aHKOBCKOIo cyeTa yyacTHMKA 3aKynku (panee -
3ansBneHne Ha OTKpPbITUE cueTa) - 3asiB/ieHne, COoCTaBneHHoe no ¢opMe baHka, noanucaHHoe U
npeaocTaB/ieHHOE YUaCTHMKOM 3aKynkn B BaHK C Lienblo 3ak/oveHns [JoroBopa cneumanbHoro cyeTa
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y4YyacCTHMKA 3aKyNKW NyTeM MpuUcoeamHeHust K YCNOBUSIM OTKPbITUS M 06CnyXuBaHMSA cneuuanbHOro
6aHKOBCKOro c4yeTa y4acTHuka 3akynku (MpunoxeHne N 16 k [lpaBunaM KOMMIEKCHOrO
obcnyxmBaHus) ©n K YCIOBMSIM OTKPbITUS W COBeEpLIEHUSA onepaumii no 6aHKOBCKOMY cyeTy
dusnyeckoro nuua (MpunoxenHne N2 1 k MpaBunam KOMMNNEKCHOro obcnyxuBaHus). 3asiBneHMe Ha
OTKpbITUE cCYyeTa C OTMeTKONn bBbaHka O nNpUHATUM SBNSETCA HeOoTbEMNIEMOM 4YacTbio [lorosopa
cneumanbHOro 6aHKOBCKOro cyeTa yyYaCTHUKA 3aKyMNKU.

NpeHTndUMKaUMOHHbIX HOMep Hanoromsarenbwmka (pganee - MHH) — uudposol Kkoa,
yrnopagouMBalowmii y4éT HanoronnaTenblwmkos B Poccuiickon ®eaepaumnn?3e,

OnepaTop 3/1IeKTPOHHOW MJIoWAAKM — Henyb/nYyHoe XO03AMCTBEHHOEe O06LEecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuamM 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM OPUANYECKMUM
vuaM npuHagnexut He 6onee 4yem aBaguatb NSATb MPOUEHTOB gonen (akuun) Takoro obuecTsa,
BKJIIOYEHHOE B MepeyvYeHb OMNepaTopoB 3EKTPOHHbIX MJOWAA0K, YTBEPXAEHHbIN [paBUTENbCTBOM
Poccuinckon ®denepaunm, KOTopoe BrageeT 1eKTPOHHOW NAOWaAKON, B TOM YMciie HeobxoauMbiMKn 4Ns
ee dYHKUMOHMPOBAHMS nporpaMmMHo-annapaTHbIMU cpeacTeBamm, obecneuunBaeTt ee
(YHKUMOHMPOBAHNE, a TaKXe COooTBeTCTByeT TpeboBaHUAM, NpeaycMOTpeHHbIM ®eaepanbHbIM
3akKOHOM N244-03 un lMocTtaHoBneHmeM [paButenbcrBa Poccuiickon ®epepaumn N°656, BKAKOYEHO B
yTBepXAeHHbIn [MpaButenbcTBoM Poccuiickon degepaumnm nepedeHb OnNepaTopoB 3/1EKTPOHHbIX
naowanok, m C KOTOpbiM Yy BaHka 3akntoyeHo CornawleHue o BBaMMOﬂ,eVICTBMM B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuyuanusnpoBaHHON 3JIEKTPOHHOW MJIOWAAKKU - POCCUINCKOE topuauyeckoe nuuo,
KOTOpoe BAageeT cneunanmnpoBaHHOM 3N1EKTPOHHOM MOWAAKON, B TOM 4ucie HeobxoanMbIiMKU Ans
ee PYHKLMOHNPOBAHUS nporpamMMHo-arnnapaTHbIMn cpeacTeBaMmu, obecneuunBaeTt ee
(dYHKUMOHMpPOBaAHNE, COOTBETCTBYET YCTAaHOBJIEHHbIM B COOTBETCTBUU PefepanbHbiM 3aKOHOM N244-03
n MNoctaHoBneHnem N2656 TpeboBaHMAM N BKIIOYEHO B YTBEPXAEHHbIN [paBnTEnbCTBOM POCCUICKOM
depepaunn nepevyeHb ONepaTopoB Crneunasn3npoBaHHbIX 3MEKTPOHHBLIX MJIOWAA0K, U C KOTOPbIM Y
BaHka 3akntoyeHo CornaweHve O B3aMMOAENCTBUM B COOTBETCTBMKU C PefepasbHbiM 3aKOHOM N244-
3.

O3 - pgaHHoOe onpegeneHue WUCNosb3yeTcsl Npu COBMECTHOM YMNOMUHaHUKM TepMmHa OnepaTtop
3N1EeKTPOHHOW naowaakm n TepmmHa OnepaTop crneumanm3mpoBaHHOW 3/1EKTPOHHOW MOLWAAKM.

MoctaHoBneHue MpaButenbctBa Poccuitickoin ®epepaumm N2626 (panee — lNoctaHoBneHmne N°
626)- MNMocraHoBneHue lMpaButenbcrBa Poccuimckon degepaumm ot 30.05.2018 N2626 «O TpeboBaHmax
K AOroBopy crneunasbHOro cyeta M MopsaaKy MCNoNb30BaHMSA MMEIOLWErocs y ydyacTHMKA 3aKynku
6aHKOBCKOro cuyeta B KaydecTBe crneuuasnbHOro cyeta, TpeboBaHUAX K YCNOBUSAM cCOrfnaweHus o
B3aMMOAENCTBUM onepaTopa 3/1eKTPOHHON naowaakmn ¢ 6aHKoM, npaBuiax B3auMoAENCTBUS YHaCTHUKA
3aKyrnkKu, onepaTtopa 3/eKTPOHHOM MNOWaAKM U 3aKasuuka B Crydae npeaocraBfieHUs yYaCcTHUKOM
3aKynkn 6aHKOBCKOW rapaHTuM B KayecTBe obecrneveHuns 3asaBKM Ha yyacTue B OTKPbLITOM KOHKYpCe B
3N1EKTPOHHOW (POpMe, KOHKYpCe C OrpaHWYeHHbIM Y4yaCTWMEM B 3/1EKTPOHHOM ¢dopMe, ABYX3TanHOM
KOHKYpCe B 3/1eKTPOHHOMN (HOpMe, SN1EKTPOHHOM ayKLMOHE».,

MocraHoBneHue [paButennbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpasutenbctBa Poccuinickonn @®epepaummn oT 08.06.2018 N2656 «O TpeboBaHmAx K onepaTopam
3/1eKTPOHHbIX M0LWAA0K, onepaTtopaM Cneunanm3npoBaHHbIX 31EeKTPOHHbIX MAO0WAA0K, 3/1EKTPOHHbLIM
nnowaakam, cneumann3npoBaHHbIM 3MIEKTPOHHBLIM naowaakam U OYHKUMOHMPOBAHMUIO 31EKTPOHHbIX
naowanok, cneunanmsanpoBaHHbIX 3JTEKTPOHHbIX MOWaAOoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpuaAMYECKMM NMLOM CcTaTyca onepatopa >3MeKTPOHHOW nowaaku,
ornepartopa Cneunanm3npoBaHHOM 3NEKTPOHHOM MIOWaaKn».

Mnata - nnata, B3uMaemada O3l C nMua, C KOTOPbIM 3aK/4YaeTCsa KOHTPaKT Mo pe3yfbTatam
npoBeAeHUs DNeKTPOHHOW npoueaypbl, 3aKpbiTOM 3/EKTPOHHOW npoueaypbl B COOTBETCTBUM C
MoctaHoBneHnem TllpaButenbctBa Poccuitckorn ®epepaunn ot 10.05.2018 N9564 «O B3MMaHuu
ornepaTopamMu 3/1eKTPOHHbIX MA0WAA0K, onepaTtopaMu CrneumanmM3npoBaHHbIX 31EKTPOHHbIX MNA0OLWaa0K
nnatel MNpU NPOBEAEHWUU 3MIEKTPOHHbLIX Mpoueaypbl, 3aKpbITOW 3AEKTPOHHOW npoueaypbl U
YCTaHOBNEHNU ee npefesibHbIX pa3MepoB».

MpaBuna KOMMNJIEKCHOro 06Ccny)kMBaHUa — «lpaBuna KOMMNIEKCHOrO 6aHKOBCKOro 06C/yX1BaHWS
¢usmuecknx namy B POCCUNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnun4yHoe
aKuMOoHepHoe 06LWecTBO)», YTBEPXAEHHblE NpMKa3oM no baHky.

CornawieHme o0 B3auMOAEeNCTBMM - COlNallleHWe, 3ak/dyaemMoe Mexay baHkom u O3,
onpeaensawoulee nopsaoK B3auMomencTBus baHka uM O3M nNpu OCYLLECTBAEHUU AOEATENBHOCTH,
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npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus k ycnosuaMm CornaweHus o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneuvanusmpoBaHHaa »3JIeKTPOHHAA MJaowWaAKa - COOTBETCTBYKOLWAS YCTAHOB/EHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMALMOHHAS cucTemMa, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCS C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHa/NoOB CBSA3M WU HA KOTOPOI MpoBOASTCS
3aKpbiTble KOHKYpPEeHTHble cnocobbl onpeneneHus nocrtaBWMKOB (MoApsSAYMKOB, MCNONHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHas npoueaypa).

CneumanbHblii 6aHKOBCKMI CUeT yYacCTHUKA 3aKynku (nanee - CneuunasnbHbIi CYET ydacTHUKA
3aKynkn) — OGaHKOBCKMW cYeT YJyacTHUKA 3aKynKu, OTKpbITbiIn B baHke Ha ocHoBaHuwu [oroBopa
cneumanbHOro cyeTa y4YacTHMKA 3aKyNKU AN BHECEHUS AEHEXHbIX CPeACcTB B KadyecTBe obecneyeHus
3asBKN, NpeaoCTaB/IEHHbIX Y4YaCTHUKOM 3aKyrnku no TpeboBaHuo 3aka3umMka B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N944-03.

Pexxum O6CJ'IY)KVIBaHMFI CneumanbHOro cyeTa yyacTHMKA 3aKynku onpeaeneH JorosopoM cneunanbHOro
CyeTa y4YaCTHUKa 3aKynKu.

YCnoBus OTKPbITUSI U COBEPLUEHUA onepaumMii No 6aHKOBCKOMY cueTy (pu3nyeckKoro auua -
onpeaenstoT yCnoBms 1 NopsaoK OTKPbITUS U COBEPLUEHUSA onepaunii No 6aHKOBCKUM cyeTaM B pybnsx
N MHOCTPAHHOW BanoTe PU3NYECKNX NNL, — pe3naeHTOB U Hepe3naeHToB PO, asnsatoTcs MpunoxeHnem
1 k MpaBunam KOMMAEKCHOro o6CnyxXmBaHums.

Y4yacTHUK 3aKynkm - dusnmyeckoe nuvuo, nogaBliee 3asiBKy C LeNbl yyacTusa B 3aKynkax B
cooTBeTCTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumBllee ¢ baHkom [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuymanbHbin cHET
y4yacTHUKa 3aKynKu.

dnekTpoHHas naowaaka - caut B MHOOPMALMOHHO-TETEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYPEeHTHble crocobbl onpeaeneHns MoCTaBWMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B
S/IeKTPOHHON dOpMe B COOTBETCTBMM, 3@ WCK/IOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHus
nocTaBLWMKoB (NoapsiA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

DfieKTPOHHaA npoueaypa - OTKPbITbI KOHKYPC B 3/1IEKTPOHHON (POpMe, KOHKYPC C OrpaHUYEHHbIM
yyacTMeM B 3/1eKTPOHHON QopMe, ABYX3TanHbI KOHKYPC B 3/1EeKTPOHHON dopMe, 3NeKTPOHHbIN
ayKUMOH, NpoOBOAMMbIE Ha DfIEKTPOHHON nnowaake B nopsake, nNpeaycMoTpeHHoM degepanbHbiM
3aKkoHoM N244-03, obecneveHne 3asaBKM Ha y4acTUe B KOTOPbIX OCYLLECTBASeTCS nyTeM 6110KMpoBaHus
AeHeXHbIX cpeacTts Ha CneuvanbHOM cyeTe yYacTHUKa 3aKynKku, OTKpbITOM B BaHke.

denepanbHbii 3akOH N244-d3 - denepanbHbii 3akoH 0T 05.04.2013 N244-d3 «O KOHTpPaKTHOM
cucteMe B cepe 3akynok ToBapoB, paboT, ycnyr pns  obecneyeHus roCcyaapCTBEHHbIX WU
MyHUUUNaNbHbIX HYXA>.

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacCTHMKAa 3aKynku rMpu nNpeabaBieHun
YUacTHMKOM 3aKyMnkKu AOKYMEHTOB, YCTAHOBJIEHHbLIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumu, a
Takxe npu obsasaTtenbHoM npegoctasneHnn NMHH, BaHk OoTKpbiBaeT YYacTHUKY 3aKkynku CneunanbHbli
CUeT yyacTHMKa 3aKynku B pybnsax Poccuiickon deaepauun.

1.2. Y oaHOro YyacTHUKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3. CneuuvanbHbl CYET YyYacCTHUKA 3aKYyMkKu sBnseTcad 6aHKOBCKUMM CYETOM C OCO6bIM pEXMMOM
obcny>xmeBaHus, nNpu KOTOPOM [AEHeXHble CcpeacTBa YJacTHMKA 3aKynku, Haxogswuecs Ha
CneumanbHOM cyeTe y4yacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecneveHus 3asaBOK
YyacTHMKa 3aKynku Ha y4vacTue B MNPOBEeAEHWM DNEKTPOHHLIX Mpouenyp/3aKkpbiTbiX 31EKTPOHHbIX
npouenyp B nopaake, npegycMmorpeHHom depepasbHbiM 3akOHOM N244-d3, MNocTtaHoBneHneMm N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJNIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm uncrnonb3oBaHuma CneuymanbHOro cyeta Yy4dacCTHMKA 3aKynku npeaycMmaTpuBaeT
ocywectBneHme baHKOM Ha oOCHOBaHMM WHGoOpMauum, noaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornalieHmeM 0 B3auMOAeNCTBMK, Cneayrwmx onepaunii no CneunanbHOMY cyeTy
y4YacCTHUKA 3aKYMKU:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNpoBaHMSA [OEHEXHbIX CpeAcTB B COOTBETCTBUU C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cny4dasix, NpenycMOTPeHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOSALWMMKN YCNOBUSAAMU, AEHEXHbIX CPeacTB B pa3mepe obecnedyeHns COOTBETCTBYHOLLEN 3asaBKU:

@) Ha CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuinckoinn ®depepaumun
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bBnokupoBaHMIO U NpeKpaweHnto broknpoBaHuUsa p[eHeXHbIX cpeacts no
CneunanbHOMy CYeTy Yy4yacTHMKA 3aKyMnKW OCYLLUecTBAATCS BaHKOM B KpPYrnOCYTOYHOM pexuMme.
Onepaunm NO nepedyncneHuto AeHexXHbiX cpeactB co ChneunanbHOro cyeTa Yy4yacTHMKA 3aKymnKw,
npenycMoOTpeHHble  MmognyHKTOM 3.1.2 HacTtoswmx YCioBui, ocywecTensitotcs baHkom B
yCTaHOBJ/IEHHOE ornepaunoHHoe BpeMsl paboTbl baHka.

2.3. OtkpbiTve CreuManbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPETbero nuua He
NpeaycMOTPEHO.

2.4. [leHexHble CpeacTBa, KOTopble HaxoaaTca Ha CrneumasnbHOM CYETE ydacTHMKA 3aKynKu, MOryT
MCnonb3oBaTbCA ANA uUenei obecnevyeHUss 3asiBOK TOMIbKO [AAHHOrO YJyacTHUKA 3aKymnku, Ha WMS
KOTOPOro OTKpbIT CneuunanbHbiii CYET yYACTHUKA 3aKYMKMU.

2.5. O30 ™MoxeT npeabsaBnatb pacnopsxeHns K CneumanbHOMY CYETy Yy4dacTHMKa 3aKynku O
nepeBoAe AEeHEeXHbIX CPeACTB Npu B3MMaHuK MnaTbl € YYacTHMKA 3aKyMKW.

2.6. O30 B TeueHme 5 (MA9TN) MUHYT C AaTbl U BPEMEHW OKOHYAHUSA CpoKa Nodaym 3asBOK Ha y4yacTtue
B DNEKTPOHHOM npoueaype/3akpbiTOM 3/1EKTPOHHOMW npoueaype Hanpasnsger B baHk B nopsake,
npeaycMmoTpeHHoM CornaweHmeM o B3anMoaencTemmn, nHpopmaunto 06 YyactHuke 3akynkm, nogasliem
3asBKy Ha y4yacTue, n pasMmepe feHexXHbIX cpeacTts, HeobxoanMmom ansa obecneveHmns 3asBKU, KOTOpblie
AOMKHbI 6bITb 3a6/10kMpoBaHbl BaHkoM Ha CneunanbHOM CYETE yYaCTHMKA 3aKYMKMW.

2.7. baHk B TeyeHme 50 (MaTngecsTn) MMHYT C MOMEHTaA MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacTosawmx Ycnosmn nHdopmaumm ot 031 06a3aH ocywecTBUTb BlokmMpoBaHue AeHEXHbIX CPEACTB Ha
CneunanbHOM cuyeTe y4yacTHMKA 3aKyrnku B pa3Mmepe obecrnevyeHus COOTBETCTBYIOWEN 3asABKU W
yBeaomuntb 06 aToM O3 B nopsagke, npegycMoTpeHHoM CornaweHnem o B3auMmoaencTesuum. MNpu aTtom
BnokupoBaHue He OCYLLeCTBASEeTCa B Clydae OTCYyTCTBUA Ha CrneumanbHOM cHETe yYacTHUKa 3aKymnKu
He3a6/10KMPOBaHHbIX AEHEeXHbIX CpeAcTB B pa3Mepe obecrneveHus gaHHON 3asBkW, MHdOpMauusa o
KOTOpOM HarnpasseHa O3, a Takxe B cny4yae, ecnuM bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cyeTe yyaCTHMKA 3aKYMNMKW He MOXeET 6biTb OCYLLECTB/IEHO B CBA3M C apecTOM AEeHEeXHbIX
cpeacte Ha CneuyuasnbHOM CYeTe Yy4yacTHMKA 3aKyrkKu, OCYLWECTBSIEHHbIM B COOTBETCTBUM C
3aKkoHoaaTenbcTBOM Poccuiickon ®epepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe ydyacTHMKaA 3akynku BaHk yseaomnset O3 B nopsake, NpeayCcMOTPEHHOM
CornaweHneM o B3auMMogencTtBumn, B TedeHune 50 (MATMAeCATU) MUHYT C MOMEHTa NOoNyyYeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. lNopauven 3asBKM Y4UacCTHUK 3aKynKu BblpaXaeT CBoe cornacuve Ha bnokuposaHue BaHKOM
OEeHeXHbIX cpeacTB, Haxoaswmxcsa Ha ero CneumasnbHOM cUyeTe ydyacCTHMKa 3aKynku, B pasMepe
obecrneveHns coOTBETCTBYIOLEN 3asaBKMU.

2.9. bBnokupoBaHue pgeHexHbIX cpeactB Ha CneumanbHOM  cyeTe  y4yacTHMKa  3aKYMKu
ocywectBnsetrcsds baHkoM Ha nepuo A0 MOMeHTa nosny4veHus oT O3l mMHdopmMaumum o nNpekpalleHuu
BnoknposaHus.

2.10. B nepuon BnokuMpoBaHWS AeHEeXHbIX cpeAcTB Ha CneuuanbHOM cyeTe y4dacTHWUKa 3aKyrku,
YyacTHMK 3aKynkKm He BhNpaBe Mo CBOEMY YCMOTPEHMIO pacnopsXKaTbCqd 3ab6/0KMpPOBaAHHbIMU
OEHeXHbIMMn  cpeactBamMu. [pu  Hannumm  Ha CneumanbHOM  CYeTe  y4yacTHMKA  3aKyrMKwu
He3abNOKNMPOBaAHHbIX [EHEeXHbIX CPeACTB, Y4YacTHWK 3aKyMKu pacrnopsikaercs UMMM MO CBOeEMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOAaTenbCTBOM Poccuiickon degepaunn n YCIoBUSMHU
OTKPbITUS M COBepLlleHMS onepauunin no 6aHKOBCKOMY cyeTy (uamyeckoro nmua, ¢ ocobeHHocTaMM,
YCTaHOB/IEHHbIMU HACTOSALWMUMKN YCTOBUAMM.

2.11. bBaHk npekpawaeT BbnokupoBaHue AeHexXHbIX cpeacTB Ha CneumasnbHOM CYeTe y4yacTHUKa
3aKynkn B TedyeHue oaHoro pabouyero AHA Nocne nonyyeHus nHgopmaummn ot O3l B COOTBETCTBUMU C
®epepasnbHbiM 3aKOHOM N 44-03 B cnefyloWmnxX cny4vaax:

- 0T3bIB 3aaBku OnepaTopoM 3/1eKTPOHHOM NoWwanKkm;

- OTKa3 onepatopa 3}'|eKTpOHHOl71 nnowagakm y4daCTHUKY 3aKynkun B AOMNyCKeE K Yy4daCTuko B
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COOTBETCTBYOLLEN 31EKTPOHHOM Npoueaype;
- YYaCTHWUK 31IEKTPOHHOI0 ayKLMOHA He NPUHS y4acTUs B 3N1IEKTPOHHOM ayKLNOHE;

- pa3MeleHMe Ha 3/1IeKTPOHHOM MnJiowaaKke npoToKOoJa, YKasaHHOro B 4yactm 12 cratem 54.7,
yactm 8 <cTatbm 69 @epepanbHOro 3akoHa N9244-d3 no 3asBKe, MNpPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM AOKYMeHTauum O 3aKyrnke, 3a MWCKIYEeHueM ciydas,
npeayCcMOTPEHHOIo YacTblo 27 ctaTbmn 44 GeaepanbHOro 3akoHa N244-03.

2.12. B cny4yae BKAKOYeHMS MHGopMauum 06 YdyacTHMKE 3aKynkum B peecTp HenobpoCOBECTHbIX
MOCTaBLMKOB (NOAPSAYNKOB, UCMOSTHUTENEN) B COOTBETCTBMU C DegepanbHbiM 3aKOHOM N244-03 03N
HanpaenseT B baHk B nopsiagke m B CPOKW, npeaycMoTpeHHble CornaweHMeM O B3aMMOLENCTBUMU,
COOTBETCTBYHOLW YO MHpOPpMauno 0 HeobxoaAnMoCcTM nepeuncieHns bnoknposaHHbix Ha CneunanbHOM
cyeTe YyudyacCTHMKA 3aKYMKWM JEHeXHbIX CpeacTB Ha C4YyeT, Ha KOTOpOM B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuickon depgepaumm ydmTbiBaOTCA onepaumm co cpeacTBaMun, NocTynaowmMm
3aKa34yunKy, C yKa3zaHMeM:

- YyacTHMKa 3aKkynku co CneuuanbHOro cyeta y4yacTHMKA 3aKyrnkKu KOTOPOro AOSXKHbl 6biTb
nepeyvyncieHbl IeHEXHbIe CPeACTBa;

- pa3Mepa AeHEeXHbIX CPeACTB, Noanexalmnx NepeyncneHmnio;
-  wnHdopMaumm o 3akKasuuke.

2.13. NMocne nony4yeHusa nHdopmaumnm ot O3l B COOTBETCTBUM C NYHKTOM 3.12 HacToAWMX YCNOBUNA,
BaHk B TeueHne opgHoro pabouyero AHA nepeyncnseT AeHexHble cpeactBa, BnokupoBaHHble Ha
CneunanbHOM c4yeTe y4yaCTHMKa 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon deanepaunm yuymTbiBalOTCS onepaunm co cpeactsamm,
NOCTYynamwWnMm 3aKasumnky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOW DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha ydacTue B DJIEKTPOHHOW npoueaype noAaHHbIX OAHWM YYaCTHWUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMMN YKa3aHHbIX
3asaBok TpeboBaHMSM, NpPeayCMOTPEHHbLIM AOKYMEeHTauuel O Takux 3akynkax, Mo OCHOBaHUSAM,
yCTaHOBNEHHbIM DegepanbHbiM 3aKOHOM N244-03 (3a UCK/TIOUYEHMEM CITyUYaeB, eCnm Y4YaCTHUK 3aKymnokK
obxxanoBan AaHHble pelleHns B COOTBETCTBUM C deaepasibHbiM 3aKOHOM N°44-03 1 no pesynbTaTtam
06>xxanoBaHMS NPUHATO pelleHne 0 He06OCHOBAaHHOCTU AaHHbIX pelweHuin), O3l HanpasngeT B baHK B
nopsiake, npegycMorpeHHoMm CornaweHueMm O B3auMMOAENCTBMM, COOTBETCTBYHOLLYIO MHPOpMaumio o
HeobxoAMMOCTM MNepeyYncneHmss B COOTBETCTBYLOWMIM 6loaxeT 6roaXKeTHOM cucteMbl Poccuinckoin
Qdepepaunn  AEHEeXHbIX CpeacTB YYyacTHMKA 3aKyMKW, B OTHOLWEHMWM KOTOPbIX OCYLLECTB/IEHO
BnokupoBaHue, B uenax obecneueHns nocnegHen 3asaBkn Ha CrneymanbHOM cHeTe YYaCTHMKA 3aKyMNKU.

2.15. BaHK no ncrevyeHuun TpuauaTn AHEN C AaTbl NOAYYEHUS yKasaHHOMW B NyHKTe 3.14 HacToAWMX
Ycnosuin nudopmaumm ot O3I nepeuncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykaszaHHOM O3[1, B COOTBETCTBYHWOLWUNA BloaXeT 6loaXEeTHOM
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtoAawmMM Y4yacTHUK 3aKynku nopy4vaeT baHKy B cnyyasax, npeayCcMOTPeHHbIX [JOoroBopom
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBAaHMW WHQOpMauuun, nosaydeHHon ot O3,
nepeyncnaTb AeHexHble cpeacrtsa, bnokuposaHHbie Ha CrieunasnbHOM cyeTe yyaCTHUKa 3aKyrnkKu, Ha
CYeT, Ha KOTOPOM B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitckon depepauum yudyuTbiBaloTCS
ornepauum co cpeacTBaMu, NOCTyNamwLWMMN 3aKa3unky U/Unm B COOTBETCTBYIOWMNI 6roaxeT 610aXKeTHOM
cuctembl Poccuiickon ®epepaumu.

2.17. HacToswmM Y4YacCTHUK 3aKynkum npeaocrtasnseTt baHky cornacue (3apaHee AaHHbI akuenT) Ha
cnucaHua 6e3 AOMNOMHUTENBLHOMO PacrnopsXeHns AeHeXHbIX cpeacTts co CrneuuanbHOro cyeta
yyacTHMKa 3akynku B nonb3y O3 npu B3uMaHuu natel OnepaTtopoM 3MeKTPOHHOM NOWaAKKN C
YyacTHMKa 3aKyrnKu B cnyyasax, npegycMoTpeHHbix ®eaepanbHbiM 3aKOHOM N244-03.

2.18. HacToswmMM YyacTHUK 3aKynku npegocrasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
CnmcaHme, B TOM Yucne 4yactudHoe, co CneunanbHOro cyeTa yyacTHUKaA 3aKynku 6e3 4onoAHUTENbHOro
pacnopsiXXeHns B TedyeHWe Ccpoka pAencTeus [loroBopa creumanbHOro cyeTa y4dacTHMKa 3aKyrnKu
KOMMUCCMOHHOIO Bo3HarpaxaeHuns baHka B cooTBeTcTtBum ¢ Tapudamm baHka, 4ENCTBYIOWMMN HA A€Hb
CoBepLleHNs onepauun, 3a ycnyrm, npegocraBnsieMmble baHkoM B pamMkax [orosopa cneunanbHOro
cyeTa yyacTHUKA 3aKynKu.

2.19. YyacCcTHMK 3aKynku npegocrasnsieT cornacme baHky Ha nepegadyy O3 uHdpopmaumm o6
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Lensax mMcnonHeHumsa [orosopa
cneunanbHOro cyeTa y4vyacTHmKa 3akynku n CornaweHumst 0 B3anMoaencTBumu.

164



2.20. TopagoK Ha4YMCeHUa M BbIMIaThl NPoOLEHTOB Mo [oroBopy creuunasbHOro CYeTa yyacTHUKA
3aKynKu:

2.20.1. BaHK HayucnaeT NpoLUEHTbl HA OCTaTOK AEHEeXHbIX cpeacTB Ha CrneunanbHOM cUeTe yYacTHMKa
3aKynKu, B TOM 4ucC/ie, Ha CYMMY BNOKMpPOBaHHbLIX AEeHEeXHbIX CpeacTB.

2.20.2. MpoueHTHas ctaBka no CrneumanbHOMY CYETY y4dacTHMUKA 3aKynku onpegensietca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YYaCTHUKA 3aKyMNKK
HaYMCNISOTCA CO AHS, CNeAylowero 3a AHEM 3a4MC/IEHUS AEHEXHbIX CpeAcTB Ha CrneumanbHbil cueT
ydacTHMKa 3aKyrMKu, Mo AeHb UX BO3BpaTa YUYaCTHUKY 3aKynKu UM cnncanms co CneumanbHOro cYeTa
ydacTHUKA 3aKyrMKMu.

2.20.4. baHK HauuCnsieT U BbiMJla4YMBaAET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMNKW exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
Ha4ducreHmne NpoLEHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CneunanbHOro cyeTa y4dacTHMKA 3aKynKu OCYyLLeCTBAseTCS
6e3 orpaHu4yeHni, 3a nckarveHmeM broKnMpoBaHHOM CyMMbl B COOTBETCTBMU C DeaepasibHbiM 3aKOHOM
N944-d3, B TeyeHMe BCEro cpoka Aencremsa [orosopa cCneumasbHOro cyeTa y4dacCTHMKA 3aKYrMKu
Ha/IM4YHBbIMM [EHEeXHbIMKM CcpeacTBaMuM 4epe3 Kaccy baHka nubo B 6e3HanMyHOM nopsake -
nepeyncneHneMm no 3adB/IEHUIO YyacTHUKa 3aKynKun, CcCoCtaB/1€EHHOMY MO YCTaHOBﬂeHHOVI BaHkoMm

dopme.

3. NMPABA N OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. UcnonHaTb Haanexawmm obpasomM 0653aHHOCTU, NpeayCMOTPEHHbIe [JoroBOpoOM cneunanbHOro
CcyeTa y4acTHMKa 3aKynku u MNMpaBuiamMmm KOMNAEKCHOro o6cnyxmeaHus.

3.1.2. Onnaumeatb (obecneumBaTb onnaty nNyTeM noaaepXxaHums Ha CneunanbHOM CUYETEe yyacTHMKa
3aKyrnknm HeobxoamMoro octaTka AEHEXHbIX CpeacTB) YCAyru, okasbiBaeMble baHkoM no [orosopy
CneunanbHOro cyeTa y4acTHMKa 3aKynKu, COrnacHo yctaHoBeHHbIM Tapudam baHka cBoOeBpeMeHHO 1
B NOSIHOM ob6beme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YUYacTHMKY 3akynku CneumanbHblii cHeT ydacTHUKA 3aKynKu nNpu NpeaocTaBieHn nm
BCEX HEO6XO0AMMbIX [AOKYMEHTOB, YCTAHOB/IEHHbIX BaHKOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxmBaHue CneuymanbHOro cCyeTa y4dacTHMKA 3aKyrnku B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuimckon depepaumm n 1JoroBopoM crneunasbHOro cyeta yyacTHUKA 3aKYMKu B
npegenax CyMM, HaxoaslLMXCSA Ha 3TOM CyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWMKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM crneumanbHOro cyeta y4dacCTHWMKA 3aKyrnku, B COOTBETCTBMM C 3aKoHOAATE/bCTBOM
Poccuiickon ®epepaummn, HOpMaTUBHbIMM akTaMu baHka Poccun, Tapudamm baHka M HACTOSALWMMM
Ycnosuamu.

3.2.4. B nepuoa bnokmpoBaHUA AeHexHbIX cpeacts Ha CrneunanbHOM cyeTe yyYacTHMKa 3aKynku baHk
He BNpaBe UCMOJIHATb pacrnopsaXeHus YyacTHuka 3akynku K CneumnasnbHOMY CUYETY yYaCcTHUKA 3aKynKu
nyTeM CrnmMcaHums CyMMbl BROKMpPOBaHHbIX AEHEXHbIX CPeACTB, MPOBOAUTbL Kakue-nubo onepauunu no
CneumanbHOMy CYeTy y4dacTHMKa 3aKynku nyTeM CnucaHums CyMMbl BAOKMPOBAHHbLIX AEHEXHbIX
CpeAcTB, 3a UCK/OYEHMeM onepauuin, NpeaycMoTpeHHbIX [JoroBOpOM CneunanbHOro cyeTa yyacTHUKa
3aKynKu, a Takxke 3akoHodaTenbCTBOM Poccuinckon deanepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyaCTHMKA 3aKyMnkKu, He AOonycKaTb MpefoCTaBfieHUs cCBefeHul o cocTtosHuu CrneuuanbHOro cyeTa
yyacTHMKA 3aKynku W onepaumsax no Hemy 6e3 cornacus YdacTHMKaA 3aKynku 3a WCKIIYEHUEM
c/lyyaeB, NpeAyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATeNbCTBOM UM HOPMaTMBHbIMM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AEeHEeXHbIMWM CpeAcTBaMM, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe Yy4yacCTHMKA 3aKyrnku, B TOM 4yucne, B nepuon wux bnokmpoBaHus B uLensax
obecneuveHns 3asBKKU. PazMep Takux NpoueHToOB onpeaensietca Tapudamm baHka, un ykasbiBaloTCs B
3asBeHNM Ha OTKPbITUE CYeTa.
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3.2.7. NHbopMUpoBaTb YYacTHUKA 3aKyNKn 060 BCEX U3MEHEHUAX, BHOCUMbIX B Tapudbl baHka n B
HacToslLLMe YCNOBMUSA, B COOTBETCTBUM C YCI0BUSAMK [paBuni KOMMIEKCHOIO 06C/yXMBaHUS.

3.3. Y4yacCTHUK 3aKyNnKu MMeeT NpaBo:

3.3.1. BecnpensaTtcTBeHHO pacnops)aTbCa uMelWwMMnuca Ha ero CrneuyuanbHOM cyeTe Yy4dyacTHMKA
3aKynKn [AeHEeXHbIMW CpeacTBaMu, KOTOpble He BnokMpoBaHbl B COOTBETCTBMM C HACTOSLLMMMU
Ycnosuamun, c cobnrogeHmem TpeboBaHun 3akoHogaTenbCcTBa Poccuiickon depgepaunn, HOPMaTUBHbIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuickon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY yYacCTHUKa 3aKymnKu.

3.3.3. lMony4yaTb KOHCy/NbTauuM MO BOMpPOCaM WCMNONAb30BaHMA CheuuanbHOro cyeta YydacTHUKA
3aKynKMu.

3.3.4. OcyllecTBNATb MHble NMpaBa, YCTAaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccuitckon degepauun u
JJoroBopoM creumnanbHOro cyeTa y4acTHMKa 3aKynKu.

3.4. bBaHK MMeeT npasBo:

3.4.1. BHocuTb B Tapudbl baHka n/mnu HacToswme YCNoBns N3MeHeHuns, B COOTBETCTBUM C [1paBunamm
KOMMAEeKCHOro o6cnyxuBaHus.

3.4.2. OTtkasaTb B coBepweHun onepaunn no CneymanbHOMY CUETY y4YacCTHMKA 3aKyMNKu NpU HaIMumm
OCHOBaHMVI, CBNAETENDBCTBYOLWNX O HapyweHUnn ,EleVICTBy}OU.LeFO 3aKoHOAaTe/1bCTBa, B TOM 4ucne
ycnosuii [loroBopa cneunanbHOro cyeta y4yacTHUKa 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNoONMHEHUS WM HeHaAaneXawero ucnosiHeHus obsizaTtenbctB no [orosopy
cneunanbHOro CHeTa y4yaCtHUKa 3aKynkKm BMHOBHAA CTOPOHa HECET OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon deapepauun.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickon depepauunn
nepes Y4YaCTHMKOM 3aKkynku 3a cobniogeHuwe, ycTaHoBAeHHOro [1oroBopoM crneumanbHOro cyeTta
y4yacTHUKa 3aKynKu Cpoka npekpawieHuns 6/10KMpoBaHMs ero AeHeXHbIX cpeacts Ha CneumanbHOM
cyeTe ydacCTHMKA 3aKYyMKKW, B OTHOLLEHMWN KOTOPbIX OCyLLecTB/ieHo 6/1okupoBaHume B Lensax obecnevyeHuns
3a8BOK Ha y4dacTue B DNeKTPOHHON npoueaype.

4.3. bBaHK He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE nMepeydyncieHme BnoKMpoBaHHbIX
OEeHeXHbIX cpeactB no 3anpocy O3I1, B cnyyae apecta WM CAMCAHUA [OEHEXHbIX CpeacTs
CcO CI'IELI,VIaJ'IbHOFO CyeTa Yy4daCTHMKa 3aKynku B cCny4daaX, nNpeaycMOTpPEHHbIX 3aKoHOAATE/IbCTBOM
Poccuiickon ®epepauun.

4.4. B cnyyae npocpoykn UcnosiHeHns baHkoM npeaycMoTpeHHbIX [JoroBopoM crieunasnbHoro cyeTa
yyacTHMKA 3aKynku ob6g3aTenbCTB MO  NpekpaweHuto 670KMpoBaHUSA AEHEeXHbIX CpeacTB Ha
CneunanbHOM cyeTe yyaCTHMKa 3aKyrnkn YYacTHUK 3aKynkKu, B TOM 4YUC/ie NPU3HAHHbLINA NOCTaBLUNMKOM
(noApsAYMKOM, UCMNONHUTENEM) B COOTBETCTBMM C PeaepanbHbiM 3akoHOM N244-03, depepasibHbIM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynsaTbl NeHen. [MeHs HauucnseTcs 3a KaXAbl AeHb
NPOCPOYKM UCNOSIHEHUSA o0653aTenbCTBa HauMHas CO AHS, CAeaylwero 3a AHEM UCTevYeHus
YCTaHOBJIEHHOIrO B COOTBETCTBMM C [lOroBOpOM cCneumasibHOro cyeta Yy4yacCTHMKA 3aKyrnKu cpoka
ncnonHeHna obssatenbcTea. Takas NeHs yCTaHaBNMBAaeTCHA B pa3Mepe OAHOW TPEXCOTOW KIIH4YeBOM
ctaBku LleHTpanbHoro 6aHka Poccuickon depepauum [eNCTBYHOWEW Ha AaTy ynnaatbl MNeHu oT
HeBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3b/OKMPOBaAHHOM B CPOK CyMMbl, 6/10KMpoBaHMe KOTOpoMn
OOMKHO 6bITb NpekpalleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U AOCTOBEPHOCTb MH(OpMaunn, npegocrtasnsemort O3
BaHKy B COOTBETCTBMM C HacToAWwMUMKM YcnoBuamu, HeceT O3l. BaHK He HeceT OTBETCTBEHHOCTU 3a
HapylweHne ycTtaHoBNeHHbIX ®eaepanbHbiM 3akoHOM N244-D3 cpokoB 6N10KMpoBaHMS/ NpekpalleHns
6n1okMpoBaHUA AeHeXHbIX cpeAcTB Ha CrneumanbHOM cyeTe y4vacTHMKa 3aKynKku, a TakXe CpPpOKOB
nepeymncneHus AeHexHblx cpeacts co CrieumanbHOro cyeTa y4acTHMKA 3aKynku B CiydasaX, Koraa
YKa3aHHble HapyLlweHusa aonyweHbl no suHe O3T1.

4.6. bBaHK He HeceT OTBETCTBEHHOCTMU, ecnu onepaunn no CneymanbHOMY CUHETY YYaCTHMUKA 3aKYMKun
He NpoBOASTCSA B CPOK Mo BMHe baHka Poccum mnm 6aHKOB-KOPPECNOHAEHTOB.

4.7. CTOpOoHbl HE HecyT OTBETCTBEHHOCTM 3@ HeucnosiHeHMe o6sa3aTenbcTe no [orosopy
crneunanbHOro cYeTa y4acTHUKA 3aKynKN, eCiin X HEMCMOJIHEHME ABUNOCh CNEeACTBMEM 06CTOATENBLCTB
HenpeoJonuMon cunbl (bopc-Maxop), TO ecTb 4Ype3BblualiHbIX U HENpeaoTBPaTUMbIX MPU AAHHbIX
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ycnoBusax o6CcTosTenbCTB (BOEHHble AENCTBUSA, CTUXUIHbIE 6eaCTBUS, ONacHble NpUpoAHble SIBJIEHMUS,
KaTacTpodbl M Apyrve 4pesBbld4alHble W HenpeaoTBpaTUMble 06CTOATENbCTBA WM CUTyauuu,
npenycMoTpeHHble 3aKoHo4aTeNnbCTBOM Poccuiickon ®epgepauunn).

4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPUMOCTaHABIMBAETCA Ha BpeMs AeUCTBUS 06CTosTeNnbCTB
HenpeoAo/IMMON CUJibl N BO3OOHOBASETCS NOCNe NpeKpalleHns ux 4enCcTBus.

4.9. Bo BceM OCTasbHOM, 4YTO NPSAMO He NpeayCcMOTpPeHO HacToswmMm YcnosusiMu, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. SAKJ/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [doroBop cneuunanbHOro c4eTa y4yacTHUKA 3aKyrnKu BCTyNaeT B CUJTy C MOMEHTa NpeaocTaB/eHmns
YUYacTHUKOM 3aKynkum B baHK 3aaBneHus Ha OTKpbITME cyeTa M npocTaBneHnss baHKOM OTMeTKU o
NMPUHATUM 3asBNEHUSI Ha OTKPbITUE CYETA U AENCTBYET A0 MOMEHTA pPacCTOPXEeHUst N0 MHULMATUBE
nobon un3 cTtopoH nM6O MO MHbIM OCHOBaAHUSM B COOTBeTCTBUMM C [lpaBuiamm KOMMIEKCHOMO
obcnyxmneaHus.

5.2. Tlogaya Y4acTHMKOM 3aKyrnku 3asBieHns 0 3aKpbiTnum CneunanbHOro cyeTa y4acTHMKa 3aKynKu
ABNSETCS OCHOBAHMEM ANs pacTop)XeHusa [JoroBopa cneumnasnbHOro cyeta yyacTHMKA 3aKynku M Ans
npekpaweHns AencTBus crneumanbHOro pexmma, yctaHoBieHHoro Ha CneuunasnbHOM cyeTe ydyacTHUKa
3aKynkKn B COOTBETCTBUM C HaACTOALLMMMU Ycnosusimmn. B Ccnydya€ Halnynsa Ha CI'IeLI,VIaJ'IbHOM cyerte
y4YyacTHUKa 3aKymnKn 3abNOKMPOBaHHbIX AEHEXHbIX CPeACTB B COOTBETCTBMKU C DdeaepasibHbIM 3aKOHOM
N°44-03, 3akpbiTe CneymnanbHOro cyeTa y4acTHMKA 3aKyrnkm BaHKOM He Npou3BOAMTCS 4O MOMEHTA
npekpaweHuna BaHkoM 6J'IOKVIDOBaHVIF| AEHEXHbIX CpeEACTB B COOTBETCTBUU C (De,qepaanblM 3aKOHOM
N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3MU
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuickon Odepepaumun, 3TO He 3aTparMBaeT AeNCTBUTENbHOCTU
OCTasIbHbIX MOMIOXXEHUIN HACTOALWMX YCOBUMA.
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MpunoxeHne 17 k MNpaBuiam KOMNIEKCHOro 6aHKOBCKOro
obcnyxumBaHua dpusndeckux nuu 8B PHKB BaHk (MAO)23°

MpaBuna HauncsiIeHUA U BbifJlaTbl BO3Harpa>xfjeHus 3a coBeplueHue ClJVIHaHCOBbIX
onepal.mﬁ B PpaMKaX nporpamMmMbl NOAJIbHOCTHU

Hactoswme MNpaBuna HauMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
onepaunn B paMKax MporpamMmmbl N0snbHOCTU (Aanee — lpaBuia) SABASKOTCS HEOTLEMJIEMOW YacCTbio
MpaBWA  KOMMIEKCHOro 6aHKOBCKOro 06CnyxuBaHuMs  dusmyecknx numu B POCCUNCKOM
HALMNOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akunoHepHoe obwecTtso) (aanee — lNpaBuna
KoMnaekcHoro obcnyxusanusa). Hactoawme MNpasunia onpeaensatoT NopsaaoK HAYUCIEHUS U BbinNaaThl
BaHKOM BO3HarpaxaeHus ydyacTHMKaM MporpamMmbl JI0S/IBHOCTU MNpW MNpPOBEAEHUM UMW ornepauni
6e3HannyHoOM onfaaTbl TOBApOB M YCAYr B TOProBO-CEPBUCHBLIX Npeanpusatnax m cetn UHTepHeT ¢
NMOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEeryampyroT OTHOWEHUS Mexay baHKoM M yyacTHUKamm
nporpamMmmbl, BO3HMUKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl U onpeneneHus
B HacToawmx MNpaBunax Ncnonb3yTca cleayowme TEPMUHbI U onpeaeneHns:

Bo3HarpaxaeHme - [eHexHas BblirsaTa 3a cosepuweHne [depxateneMm KapTbl OUMHAHCOBbIX
ornepauun ¢ ncrnonb3oBaHueM KapTbl, BbinaadnBaemasa Ha CueT B pybnax Poccuiickon ®epepaunn B
pasMepe, ycTaHoBNeHHOM Tapudamm baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
O6CJ‘Iy>KVIBaHVIFI M 3aknvmeulee ¢ baHkoM ﬂ,OFOBOp npeaocrtaBneEHNA N NCNOJIb30BaHUA 6aHKOBCKMX
pacyeTHbIX KapT, saBndwweecs nonb3osatenem KapTbl. [epxatenem MoxeT ObiTb TONbKO
neecrnocobHoe dpusmyeckoe nnuo.

[oroBop npenocraB/iIeHUs U UCNOJIb30BaHMA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToswmx [lpaBun MNOHWUMAETCa [OroBOp, 3aK/l4YeHHbId Mexay [Hepxatenem u BaHkoM Ha
npepnocrasneHne Kaptbl.

[Jorosop KOMIUJIEKCHOro ob6cnyxuBaHna - [JOoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmyeckmx vy B POCCUMCKOM HALIMOHANTIBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe 06WecTBO), 3aK/4YeHHbIn Mexay baHkom u  KnameHToM nyTem
npucoeaMHeHus KnvenTa K lNMpaBunaMm KOMNIEKCHOro 06CnyxXuBaHus.

KapTa - pacuyeTHasi/KpeauTHasa KapTa, SMUTUpPOBaHHas BaHKOM, C MCMNO/b30BaHWEM KOTOPOWA
coBepliatoTcss OMHAHCOBbIE onepaunu.

JInMUT BO3HarpakgeHuMA - MaKCuManbHas CcyMMa Bo3HarpaxaeHwusi, ycTaHoB/ieHHas
Tapudammn baHka.

onumsa «Bknaguumk>» - LOMONHUTENbHbLIN DYyHKUMOHAN, npeanaraemMmoln baHkoM [epxaTtento
KapTtbl, npu 3akntoyeHmn mMm ¢ 15.01.2020 goroBopoB 6aHKOBCKMX BK1IaAOB B paMKax MporpaMmbl
nosnbHOCTU. Ycnosusa nogkntoueHnsa Onumn «Bknagumnk» yctaHosneHbl Tapudamm baHka.

onuusa «3aeMWMUK>» - A0NOoJHUTENbHbIN dYHKUMOHaN, npeanaraeMbln baHkom [epxaTtento
KapTbl, npu 3aknodeHnm nm ¢ 15.01.2020 kpeaAUTHbIX OMOBOPOB B paMKax MporpaMmbl S1I0A/IbHOCTH.
Ycnosusa nogknodeHns Onumn «3aemMuimk» yctaHoBieHbl Tapndammn baHka.

OTyeTHbIW nepuopa - KaneHAapHbIi Mecsl, B TedyeHue KoToporo [epxaTtenem KapTbl
coBepueHbl OMHAHCOBbLIE orepauun.

MporpaMmmMa nosanbHOCTM — nporpamMmMma noowpeHus Nepxatenen KapTbl, HanpassieHHas Ha
yBe/In4yeHne aKTMBHOCTM KJIMEHTOB B npuobpeTeHunm TOBapoB W yCNyr B TOProBO-CEPBUCHbIX
npeanpuaTnax U cet MIHTEpHET C MOMOLLbIO KapT WAM MX PEeKBU3UTOB, cocToswas us asyx Onuuii:
Oonuunsa «3aemMmwmnk», Onuma «Bknagyumk».

CueTt - 6aHKOBCKWUI CYeT, OTKpbiBaeMbli BaHkoM [epxaTento KapTbl Ang yyeTa AEHEXHbIX
CpeAcTB Mo orepaunsaM, CoOBepLIaeMbIiM C UCMONb30BaHUEM KapTbl U/UNK ee peKBU3UTOB.

Y4yacTHUK nporpaMmmbl NIOSANIbHOCTU — [eprkatenb Kaptbl, noaknaoumswmnincs Kk Onuum
«3aeMWuKk» nnm Onumn «Bknagumk».

239 MpunoxeHne aobaBneHo Ha ocHoBaHuK Mpukasa baHka N21264 ot 30.12.2019
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duHaHcoBas onepauua - (duHaHcoBas pacxogHas onepauusi, CoBeplleHHass B TOpProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums MOKyrnku B ceTu VIHTEpHET,
coBeplleHHass C WCMNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ MWCK/IOYEHMEeM onepaunii, yYKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. Mporpamma NossNbHOCTU pacrnpocTpaHsaeTcs Ha [epxaTtenei KapT, KoTopbie NOAKAYNANCH
K Onunn «Bknaaunk» nnm Onuumn «3aemMumk>,

2.2. [JepxaTenb KapTbl BnpaBe o0OTKasaTbCs OT y4yactmsa B [lporpamMMe noOsiIbHOCTU MyTeMm
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaB/AMBaTb AOMOJSIHUTESIbHbIE YCIOBUSA OCYLLECTBNEHUSA HAYUCIEHUSA U
BblMs1aT Bo3HarpaxaeHus YdacTHMKaM nNporpaMmbl JIOSSIbHOCTU.

2.4. YCnoBus HauducreHns u BbinaaTbl Bo3HarpaxaeHns ycTaHaBAMBaAKOTCS TapmcbaMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BO3Hana)KLI,eHVIF| 3a OTYETHbIN nepumog no nToraM aHaim3da BCeEX NPpoOBEAEHHbIX ®OUHAHCOBbIX onepau,m7|
C ncnonb3oBaHmem KapTbl.

3.2. K ®MHaHCOBbLIM onepaunsam OTHOCATCS onepaunm, CoBeplUueHHble C ucnosb3oBaHnem KapThbl
(pekBu3nTOB KapThbl), CBA3a@aHHble C OMNJaTOW TOBApOB W YCNYr B TOProBO-CEPBUCHbLIX NPEAnpUATUSAX U
ceTn VIHTEpHEeT, 3a UCKJIIOYEHMEM:

- MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTts yepe3 ycrtponctea PHKB BaHnk (MAO) n gpyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- MepeBOAOB AEHEXHbIX CPEACTB NOCPEeACTBOM ANCTAHLMOHHOIo 6aHKOBCKOro o6cnyxmBaHus,
B T. 4. yepe3 gpyrune 6aHkun, Ha 6aHkoBCKkue cyeta Hum3nMyecknx n (Mnm) Lpuanvyeckmnx anL
(nepeBoabl MO HOMepPYy KapTbl, MepeBOAbl CO CYETAa Ha CYEeT M T. M.), MNOMNOJSIHEHME
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru v 1. 4.), nokynkun
OOPOXHbIX YEKOB, NOTEPENHbIX 6UNeToB, UEHHbIXx 6ymar, obnurauuii, MOHET, CNUTKOB
AparoueHHbIX MeTasn0B, NOKynKa BaaTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napu U UHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncie yepes MHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauunu onpegenserca baHkoOM B COOTBETCTBUM C MpaBuaamu
NJaTeXHOW CUCTEMbI, B paMKax KOTOpoW BbinylweHa KapTa. B cnyyae HEKOppEKTHOro npeaocTaBieHuns
nHdopMmaunmm o Tune OGUHaAHCOBOM onepauuMm TOProBO-CEPBUCHbLIM MpeanpuatTueM u/mnum 6aHKoOM-
s3kBaviepoM, ®MHaAHCOBasA onepauus MOXeT nonagaTb B UCKIOYEHUS U HE YUUTbIBATbCS MNpU pacyeTe
Bo3HarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOEe npegoctaBneHme nHdopmaumm o tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauTca no ®MHaAHCOBbLIM ornepaumsM, COBepLEHHbIM C
ncnonb3oBaHneM KapT/c ncnonb3oBaHMeEM pekBM3MTOB KapT, HE3aKpbITbiX M He HamnpaBfeHHbIX Ha
3aKpbITME Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxaeHue paccuymTbiBaeTcs OT CyMMbl OWHAHCOBLIX oOrnepauui, HOo He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxaeHne Ha CyeT exeMecsayHo He nosgHee 15 pabouero AHA
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWwnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHun.
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MpunoxeHne 18 k MNMpaBuiam KOMNIEKCHOro 6aHKOBCKOro
obcnyxumBaHua dusndeckux nuu, B PHKB BaHk (MAO)240

YcnoBus npeaocraBneHns ycnyr no Cucreme ynpassieHUs IMMUTaMm

HacTodwme Ycnosma npepoctaBneHms ycayr no CucrteMe  ynpasfieHUs  AMMUTaMMU
POCCUNCKOro HALMOHANNIBHOIO KOMMEPYECKOIO BAHKA (ny6nmyHoe akumoHepHoe o6LiecTso)
(nanee - YcnoBMs) pernaMeHTUpyroT NOpsSAoK YCTaHOBAEHUSA JIMMUTOB MO 6aHKOBCKMM pacyeTHbIM
KapTaM B paMkax Cucrembl ynpasneHus nummtamm B PHKB Bank (MAO).

1. TepMuHbI M onpeaneneHun

Ba30BblA KapTO4YHbIA NUMUT (fanee - Ba3oBblA JIMMUT) - OrpaHMYEHME Ha COBepLUeHne
pacxoAHblx onepaumii no CyeTy C mcnonb3oBaHneMm KapTbl U/Mnn ee pekBU3UTOB, YCTaHOBJIEHHOE
Tapudammn baHka.

UHaMBUAYaNnbHbIA KapTOYHbIN IMMUT (fanee - UHAMBUAYaNbHbINA JIMMUT) - OrpaHUYeHmne
Ha coBeplleHMe pacxodHblx onepauuin no CyeTy C ucnonb3oBaHuem KapTbl u/mnm ee pekBU3NUTOB,
yCTaHOBJ/IEHHOe [lepxaTteneMm, B ciy4dasax, NpeAyCMOTPEHHbIX HACTOALWUMMK YCIO0BUAMU.

CucteMa ynpaBneHuss nmMmutamm (ganee - Cucrema) - cepsuc B Cucrteme «MHTepHeT-
BaHk»/ MO6MNBLHOM MNpPUNOXEHUN, NO3BOMAKOWMNA [depxatento ynpasnssTb basoBbiMn nuMmutamm /
NHanBMAyanbHbIMU IUMUTAMWN NYTEM UX U3MEHEHMUS MO YCTaHOBNIEHHOMY BaHKOM nepeuyHio onepauni.

NHble TeEPMUHBLI N onpeaeneHnda, NCnojibl3yeMble B HAaCToALWNX Ycnosusx, NMPUMEHAKTCA B TOM
3HA4Y€eHUNN, B KAKOM OHU NCMONTb3YHKOTCA B I'Ipanmax KOMMJIEKCHOIO O6CJ'Iy>Kl/IBaHVIFI.

2. O6Luwme nonoXxxeHns

2.1. baHk ycTaHaBnuBaeT baszoBble AMMUTBI Ha Kaxablh Bua onepaumm no CuyeTty C
ncnonb3oBaHneM KapTbl N ee peKkBU3NTOB B COOTBETCTBMU C Tapudamu baHka.

2.2. baHk npepocTtaBnseT [epxaTento BO3MOXHOCTb ynpasnaTb ba3zoBbiMuM AMMUTAMKN NyTEM
yCTaHOBNeHUA WMHAMBUAYaAsNbHbIX NIMMUTOB, B MNpejenax KOoTopbix [lepxaTenem MoOryT CcoBepllaTbCs
onepauum € ucrnonb3oBaHveMm KapTbl mnm ee peksBu3uToB. JocTyn kK CucteMe npenocTaBnsieTcs
JepxaTento 6e3 4ONONHUTENBHOW perucTpauum, ycnyrm no Cucrteme npenocTaBnsioTCad Ha OCHOBaHUU
HacToALWMX YCNOBUIA.

2.3. WHaumsuayanbHble NMMUTbl MOryT ObITb YycCTaHoOBfAeHbl [lepxaTeneM Ha CYTKWM, Ha
onpeaenieHHbI Nepmog MnuM Ha NOCTOSIHHOM OCHOBE A0 OTMeHbl MX [epxaTesieM WanM A0 OKOHYaHUSA
aencrema [jorosopa npenoctaBneHuss M UCNosib30BaHMA 6aHKOBCKMX pacyeTHbIX KapT. B cnyuvae
HacTynjeHus AaTbl OKOHYaHus Aencteus NHAMBUAYaNbHbIX MMUTOB WUAWM UX AOCPOYHOM OTMEHDI
JepxaTtenem no CueTy ycTaHasnuealTcs ba3oBble NMMUTSI.

2.4. YcTaHoBneHue u/wmnmn naMeHeHne NHameuayanbHbIX IMMUTOB No KapTe ocywecTeBnseTcs
OepxaTtenem B Cucrteme «MHTepHeT-6aHK» / MOGUABHOM MPUIOXEHUU C UCNONb30oBaHUeM [MpocToin
3NIEKTPOHHOM NOAMMCKM, NOATBepXAallwen YycTaHoBAeHne wu/mnn usMmeHeHne WHAMBUMAYaNbHbIX
JUMUTOB.

2.5. Ycnyra npepocrtaBnseTtcs B OTHoweHun KapT, No KOTOpbIM NpesyCcMOTPEHO ynpaBiieHne
nuMutamm B Cucteme «MHTepHeT-baHk» / MO6MABHOM NPUNOXEHUMN.

3. YcnoBusa npepocrasneHua ycnyr no Cucreme

3.1. [epxaTenb MOXET yCTaHOBUTb UHAMBUAyanbHble NMMUTBI Ha cnepytolme onepauumn,
coBepluaeMble ¢ KapToii nim ee pekBm3MTamu:

- BblJa4ya Ha/IMYHbIX AEHEXHbIX CPeacCTB;

- coBepuleHne 6eCKOHTaKTHbIX nnaTtexen;

- coBepuleHne 6e3HannyHbIX onepaumini No onnarte ToBapos (ycnyr).

3.2. YcTtaHoBneHue/naMeHeHne WHomBuayanbHbIX NMMUTOB MO Ka)XAOMy BuAy ornepauui,
YKasaHHbIX B M. 3.1 HacTosawmnx Ycnosuin, 4octynHo He 6onee 1 (O4HOro) pasa B CyTKM.

3.3. OTBETCTBEHHOCTb MO BCEM ornepauumsM, cOBeplUeHHbIM B npeaenax WHamBuayanbHbIX
NMMUTOB, HeceT [lepxaTenb.

3.4. YBennyeHune ba3oBbiX TMMUTOB [lep>kaTenem oCyLWweCTBAAETCS UCKTIOYNTENBHO B rnpeaenax
Ccob6CTBEHHbIX CPeACTB, Haxoasawmxcs Ha CueTe.

3.5. baHk ocTasnsieT 3a cobon NpaBo yCTaHaBAnMBaTb NpenefbHble 3HaueHns NHanesmayanbHbIX
JUMUTOB.

240 MpunoxeHne aobaeneHo Ha ocHoBaHuK MNpukasa baHka N2 193 ot 06.03.2020
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3.6. OTMeHa WHauBuAyanbHbIX NUMUTOB OCYLLECTBAAeTcA [epxaTenem udepe3 Cucrtemy
«/HTepHeT-BaHk» / Mo6UNbHOE MPUNOXEHUA C MUCMONb30oBaHWeM [MpOCTOl 3MEKTPOHHON noanucy,
noATBepXXAatoLlen npekpalweHne aenctens MHAMBMAYyanbHOro 1MMmTa.

4. PacueTbl

4.1. Ycnyrm no Cucteme npepocrtasnstoTcd baHKoOM ¢ B3MMaHWMEM KOMMCCUMOHHOIO
BO3HarpaxaeHus, yctaHosneHHoro Tapudammn barHka (ganee - Komuccusn).

4.2. Komunccus yaepxueaeTtcs B AaTy, YCTAaHOB/IEHHYO HacToswmmMm Ycnosmsaimu (aanee — flata
onJsiarthbl).

4.3. MNpu nogknoyeHnn Kk Cucreme:

4.3.1. Komuccuss Hauucnsietcas baHkoM M gomxkHa 6biTb onsladyeHa [lepxaTteneMm 3a Cc4ueT
cobcTBeHHbIX cpeacTB [lepxaTens, Haxoaswmxca Ha CuyeTe, nyteM cnmncaHus baHkom Komuccum co
CueTa, Mo KOTOPOMY yCTaHaBnmBaeTca NHANBMAYANbHbIA IMMUT 3@ NPeACTOALWMIA Mecsl, NOsIb30BaHUS
ycnyramm no Cucteme. lpu oTcyTcTBMM Ha CueTe AEHEeXHbIX CpeacTB, AOCTAaTOYHbIX 4S9 onsiaTthbl
Komucecnun, HamBuayanbHbln TMMUT He yCTaHaB/MBaeTCs.

4.3.2. epxaTtenb npegocrasnsaeT baHky cornacme (3apaHee AaHHbIM akUenT) Ha CcrnucaHue co
CueTa feHeXxHbIX cpeacTs B cyMmme KoOMUCCUK B TedeHue cpoka npegoctassieHms ycnyr no Cucreme. B
cnyJyae oTCyTCTBMSA B ovepeaHyto JaTy onnatbl Ha CyeTe AeHEeXHbIX CpeaCcTB, AOCTaTOUYHbIX AN onnaTbl
Komuccmun 3a npeacroswmii nepuog, aencrsme MHAMBMAYANbHOro NMMUTa NMpUOCTaHaBAMBAETCa A0
MOMEHTa NocTynneHns Ha CUeT AEeHEXHbIX CPeACTB B pa3Mepe, AOCTaTOYHOM A onnaTbl Komuccun.

4.3.3. Oaton onnatbl KoMmuccmun siensietcs gata ycraHoBkM MHamBmayanbHbIX NuMuUToB. pun
yCTaHoBneHun WHAMBUAYaNbHOro SMMMUTa Ha Ccpok 6onee ogHoro Mecsua - [aTton onnatbl 3a
nocnepywowme Mecsubl SBASETCA MepBbl AE€Hb Mecsua, Cheaylwero 3a MecsueM YCTaHOBKMU
UHanBmayanbHbIX IMMUTOB.

4.3.4. Komuccusa, onnadvyeHHas 3a nepuosa, B KOTOpoM WHAMBMAyanbHble NUMUTbI 6blau
OTMeHeHbl [lepxaTeneM, B3MMaeTcsa B pasmepe KoMmccmm 3a NosiHbIA Nepnoa npeaocTaBieHns yonyr
no Cncreme BHe 3aBMCUMMOCTM OT TOro BOCMO/SIb30Bancs [ep)xatenb okazaHHON YC/IyrOn Uan HeT.

4.4. lpn ob6bpaboTke pacnopsXXeHUn Ha ocyllecTBneHne onepaumn baHKOM NpoBOAUTCS
npoBepKa yCTaHOBJIeHHbIX [depxaTenem UHAMBUAYasNbHbIX JIMMUTOB. B criydae nonbITKM NpoBeaeHUus
onepauun cBepx YCTaHoBAeHHoro WHamBmayanbHOro nuMmuta, [Lepxatento 6yaetr oTKasaHoO B
COBepLIEHNN AAaHHOW onepauun.

5. MNpaBa n o6s13aHHOCTN CTOPOH

5.1. MNpaBa n o6si3aHHOocTN BaHka:

5.1.1. baHk o06sa3yeTca nNpuHATbL NHAUMBUAYaNbHbIA UMUT, YCTaAHOBMEHHbLIM [epxaTtenem B
paMKax HacTosIWmMx YCNOBUNA.

5.1.2. baHK mMeeT npaBo OTKasaTb 6e3 MOACHEHWS NMPUYUH B YCTaHOBKe MHAMBMAYANbHbIX
UMUTOB, B TOM 4UC/le, B CNy4Yyae HapylleHnsa ycnoBui [JoroBopa npeaoCTaBNeHUS U MCNOSb30BaHUU
6aHKOBCKMX pacyeTHbIX KapT Kak no BuHe [epxxaTens, Tak U No BMHE TPETbUX NUL.

5.1.3. BbaHK uMeeT npaBo OTKasaTb B yCTaHOBKe VHAMBWUAYaAsIbHbIX TUMUTOB MPU OTCYTCTBUM
Ha CuyeTe AeHeXHbIX CpeacTs, HeobxoamMMbIX Ans onnatel Komnccmnm baHka.

5.1.4. lMpn mnaMmeHeHnn baHKOM npeaenbHOro 3HadeHuss MHamMBMAyanbHbIX AUMMUTOB, BaHk
MMeeT npaBo W3MeHUTb WHAMBUAyasibHble JIMMUTLI, YCTaHOBMNEHHble [lepxaTteneM A0 HOBOIo
npeaenbHoOro 3HavyeHuna WHavMBuAyasnbHbIX JIMMUTOB, B C/ly4yae ec/iM yCTaHOBNIeHHble [lepxxaTenem
3HayeHus MHAMBUAYasnbHbIX SIMMUTOB MPEBbLIWAOT HOBOE npefesibHOe 3HayeHune MHAMBUAYabHbIX
JMMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTens Kaprtbi:

5.2.1. [JepxaTtenb o06s3yetca obecneunTtb cBoeBpeMeHHyto onnaty Kommccmm baHka B
cooTBeTCTBUM C Tapudammn baHka.

5.2.2. [depxaTtenb o06a3yeTcsa 3HAKOMWUTbCS C YCIOBUSMW [eNCTBYOWMX TapudoB baHka,
JloroBopa KOMMJIEKCHOro 06CNy>XNUBaHMSA, HACTOSAWMX YCNOBUA N UX N3MEHEHUAMN.

5.2.3. [depxaTensb nmeet npaso yCTaHaBNMBaTb/M3MeHSATb/NpeKkpalwaTb nencreune
NHamBuayanbHbIX TIMMUTOB, B TOM YMC/ie B COOTBETCTBMU C MYHKTOM 2.4 1 3.6 HacToAawmx YCIoBuUN.

6. 3aknuunTesibHblie MNOJI0OXKEHUSA

6.1. baHK BnpaBe U3MEHsATb B paMKax 3akoHogaTtenbcTBa Poccuiickon ®egepaumm Hactosiwme
Ycnosus w/wnn Tapudbl baHka u yBegomnaTtb [epxaTtens o6 uM3MeHeHusAX nyTeM nyban4yHoro
onoBeleHns: pasMelweHus nHdopmaumm B noapasgeneHnsax baHka n/vnm Ha oduumanbHOM canTe
BaHka B ceTn MIHTepHEeT no aapecy www.rncb.ru. MNopsaok BCTYNAeHNS B CUTY U3MEHEHUN, BHECEHHbIX

171



B COOTBETCTBMM C HACTOAWMM MNyHKTOM [lpaBun, npenycMoTpeH NyHKTOM 2.7 Pasgena 2 «[lpegmert
[0roBopa KOMMNJIEKCHOro o6cnyxunesaHums» MpaBun KOMMNAEKCHOro o6cnyxuBaHus.

6.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswmMmm Ycnosumamu, lNpasuiamm KOMMNAEKCHOrO
baHkoBckoro obcnyxmBaHmsa, CTOpOHbl PYKOBOACTBYIOTCS  3aKOHOAATeNbCTBOM  Poccuiickon

denepauunu.
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MpunoxexHne 19 k «[lpaBunaMm KOMMAEKCHOro 6aHKOBCKOro
ob6cnyxuBanus dusmveckmx nuy B PHKB BaHk (MAO)

YcnoBus OTKPbITUS U COBEpLUEHUS onepauui no
3a10roBoMy cueTty hp1M3nuyeckoro nmuya

HacTtosiwme YcnoBusi OTKPbITUSE M COBEPLUEHUS OMepauMii Mo 3an0roBoMy cyeTy hU3MYecKoro nmua
(nanee - YcnoBus) onpeaensitoT yCnoBMUs U NOPSAOK OTKPbITUA U COBEPLUEHUS onepaumii No 3a10roBbiM
cyetaM B pybnsax Poccuinckon degepaunm GusaMyeckMMu avuamMu — pesuieHTaMm U HepesugeHTaMu
Poccuiickon ®depgepaunn.

BaHk - POCCUWCKUMN HALMOHANBbHBLIN KOMMEPYECKUW BAHK (ny6nvMyHoe akuMOHepHoe
obwecTtBo).

OdoroBop 3anora - A0roBop 3asora npas rno [JoroBopy 3a/0roBOro CYera, 3aK/l4YaeMblil B LENAxX
obecrneyeHmnsa ncnosHeHns obs3aTenbCTs 3anoroaatens nepen baHkoM.

[loroBop 3a510roBOro cyeTa — JOroBop 3a/I0roBoro cyeta U3NYECKOro 1ua, 3aK/t4YaeMblii Mexay
BaHkoM 1 KNMEHTOM B paMKax M Ha ycnoBuax [oroBopa KOMMIEKCHOO 06CNYyXWBAHUSA, HAaCTOSLUMX
YcnoBuit, 3asBNeHUs Ha OTKPbITUE 3a5oroBoro cyeta. [JoroBop 3afioroBoro cyeTa ABSETCA
HeoTbEeMJIEMOW YacTbio [JoroBopa KOMMIEKCHOr0 06C/yXUBaHUS.

[loroBop KOMMJIEKCHOro o6cny>xxuBaHua - [JoroBop KOMMeKCHOro 6aHKOBCKOro ob6cnyxuBaHus
dusnyecknx nmu B PHKB bBaHk (MAO), 3akn4deHHbld Mexay bBbaHkoM u  KnaneHToM nytem
npucoeanHeHns KnneHTa K MpaBunaM KOMMNIEKCHOro 06CnyXuBaHus.

3anor - cnocob obecrneveHus MCNosHeHMS 0653aTeNbCTB, B KOTOPOM KpeauTop no obecneyeHHOMY
3anorom obazatenbcTBy (3anoroaep)xaTtenb) WMeeT nMpaBO B CAy4vYae HEUCNOSIHEHUSA UK
HeHaanexalwero WCNosHeHUs [AO/MKHUKOM 3Toro obssatenbcTBa MNONyYUTb YAOBNETBOPEHME U3
CTOMMOCTM 3anoxeHHoro wumyuwecrsa (lpegmeTa 3anora) npevMyLLeCTBEHHO nMepes  ApPYyrvMu
Kpeautopamu.

3anoroparenb - KnuveHT, SABNAOWMACA AOMKHUKOM no obssatenbctBy nepes baHkow,
npeaocTaBuBLLMi 3anor B Kadyectse obecneyeHns Bo3BpaTa A0/ra.

3anorogep>xarenb - baHK, KOTOpbIi sABnseTca KpeauTopoM no obecneyeHHOMY 3as0roM
obs3aTenbCTBY.

3anoroBbii cueT — 6aHKOBCKUI CYET, OTKPbiBaeMblit BaHKOM Ha OCHoBaHMW [OroBopa 3asioroBOro
cyeTa B UeNaxX 3a4YMUC/IeHMsl Ha Hero AeHeXHbIX CpeAcCcTB CO CyeTa 3CKPOoYy, OTKPbITOro B paMKax
depepanbHOro 3akoHa oT 30.12.2004 N92214-®3 «»06 yyactTmum B [O0OJIEBOM CTPOMUTENbLCTBE
MHOIMOKBapTUPHbIX AOMOB M UHbIX 06BHEKTOB HEeABMXKMMOCTU U O BHECEHUUN U3MEHEHUN B HEKOTOpble
3aKkoHoAaTenbHble akTbl Poccuinckon ®epepaummn, KoTopble B MOJHOM obbeMe aBnsaoTCa obecneveHmem
no obssatenscreaM KnmeHta Ha OCHOBaHUWM 3aKAKOYEHHbIX Mexay baHkoM u KnneHTtoM OCHOBHOrMO
aorosopa v [lorosopa 3asnora.

3asBNeHMe Ha OTKpPbITUE 3asZIoroBOro cuyera- 3asBseHuMe KnueHTa, cocTaBneHHoe no ¢opme
baHka, cogepxawee npegnoxeHusa (odepty) KnneHta o 3aknoyeHmn [JoroBopa 3a50roBoro cyera.
3asBneHne Ha OTKpbITMe 3a5I0roBOro cyeTta SIBMSETCS HEOTbeMIEMOWM 4acTbio [loroBopa 3aa0rosoro
cyeTa.

KnuneHT - pusunyeckoe nunuo (pesmaeHTt/HepesunaeHT Poccuinckon ®egepaunm), apnstolieecss CTOpOHOM
[loroBopa KoMnieKCHOro o6cnyxuBaHns 1 3akntoumellee ¢ baHkoM [JoroBop 3a510roBoro cyera.

OCHOBHOWM AOroBOp - KpeaWTHbIM OOroBop, B LUensx obecneyeHnss o6s3aTeNbCTB MO KOTOPOMY
3aknto4daeTcsa [Jorosop 3asora n oTKpbiBaeTcs 3an0roBbii cyerT.

Moapa3pneneHne baHka - CTpYKTYpHOe nogpaszernieHne baHka, ocywecTtengwouwee oT uMeHn baHka
6aHKOBCKME onepaunn, npesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon ®degepaunn.

MpaBuna koMnaeKkcHoro o6cnyxmBaHna — MNpasuia KOMMNIEKCHOro 6aHKOBCKOro 06C/yXM1BaHNs
¢dunsmyecknx naumy B POCCUMNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnaun4yHoe
aKuMoHepHoe obwecTBo).
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CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHT.

Tapudbl BaHka- Tapudbl BaHka no ocylecTBNeHno onepaunii puanyecknx nuL.

2. O6uime nonoXKeHns

1.3. Ha ocHoBaHuu [orosopa 3anoroBoro cyerta npu npegocraBneHnn KnnMeHToOM AOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon ®depepaunm, baHk oTkpbiBaeT KnneHTy 3anorosbin
cyet B pybnsx Poccuiickon Gegepaunn.

1.4. B pamkax [JoroBopa 3anorosoro cyeta baHk 065s3yeTcs NnpuHMMaTb U 3a4MCAATb MocTynakmwmne
Ha 3asoroBbIfi CYeT AEeHeXHble CpeACTBa, BbINOSHATbL pacnopsbkeHus (3agasneHusa) KnameHTta o
nepedyncneHnmn n Bblaaye AEHEXHbIX CpeacTs C 3a/0roBOro cyeTa M NpoBeAeHUM APYrux onepaunii no
3an0roBoOMy C4YeTy, He CBf3aHHbIX C OCYyLeCTBNEHWEM MpeanpuHUMATENbCKON AeATEeIbHOCTU UAK
YaCTHOM MpPaKTUKOWN, B COOTBETCTBUMWU C 3aKoHopaTenbCTBOM Poccuiickon depepaumn, BHYTPEHHUMU
HOPMaTMBHbIMU AOKYMeHTaMu baHka.

1.5. 3anor npas no [loroBopy 3as0roBoro cyeta BO3HWMKAET C MOMEHTa 3ak/yeHus [lorosopa
3anora mexay 3anorogateneM u 3anorogepxartesieM, B KOTOPOM yKa3blBatloTCA 6aHKOBCKNE pekBU3NUTDI
3anoroBoro cyeta, nNpeaMeT 3anora, pa3Mep 1M CpoK UcrosiHeHus obsasaTenbcrsa, obecneunsaemoro
3anorom npas no [loroBopy 3an0roBoro cyerta, WHble ycTaHoBneHHble OCHOBHbIM [OroBOpPOM,
[loroBopoM 3anora n 3akoHogaTtenbCTBOM Poccuiickon degepaunm ycnoBus.

1.6. [JoroBop 3anora 3akiw4yaeTcsd B OTHOLWEHWW BCEN [EHEXHOW CYyMMbl, HaXoA4sWeEeWcs Ha
3anoroBoM cyeTe B 060N MOMEHT B TEYEHNE BPEMEHU AeNCTBUS [loroBopa 3a5ioroBoro cyera.

1.7. TMpuxoaHble onepaunu rno 3an0roBOMy CYeTy OCYLLEeCTBASITCA 6e3 orpaHUYeHunn.
1.8. OcobeHHOCTKN OCYyLEeCcTBAEHUS pacXoA4HbIX onepaunn no 3aoroBoMy CUeTY:

1.6.1. Echn Ha MOMEHT npoBeAeHMUs pacXo4HOW onepauuu no 3anorosomMy cyety [orosop 3asora He
3aK/o4eH, pacxogHble onepaumun ocyuectensoTca KnmeHtom/ baHkom 6e3 orpaHnyeHun.

1.6.2. B cny4yae, ecnv Ha MOMEHT MpoOBeAeHUs pacxoAHOW onepauun no 3as0roBOMYy CUYETY MexAay
BbaHkoMm w1 KnueHTOM 3akntodveH [loroBop 3asora, pacxodHble onepaunm  OCYLLEeCTBSTCA
nUcKknuuTenbHo C cornacusa  3anoroaepxatensd. Cornacvem 3anoroaepxatens (baHka) Ha
ocyuwiectBneHme KnneHTOM pacxogHOM onepaumu nNo 3anoroBOMYy CYETy SABASEeTCS YyCrnewHoe
nposeaeHue onepauun baHkKoM.

1.9. ApecT AeHeXHbIX CpeacCTB Ha 3asloroBOM cCyeTe MO peleHuto cyaebHbix opraHoB, apecT
OEHeXHbIX cpeacts/ obpalleHue B3bICKAHUS Ha AEHeXHble cpeacTBa Ha 3asioroBoM CyeTe Ha
OCHOBa@HMWN MWCMONHUTENbHbIX AOKYMEHTOB / MPMOCTaHOB/IeEHMe onepauumii no 3anoroBoMy CcuyeTy
OCYLLECTBNSIETCS B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinckon degepaunm.

1.10. bBaHK He ocywecTBMAAET Ha4YNCIEHNE NPOLEHTOB HA OCTaTOK AEHEeXHbIX CpeaCcTB Ha 3a5i0roBoM
cyerTe.

3. MpaBa n o6sa3aHHOCTN CTOPOH

2.2. baHk obs3syeTcs:

2.1.4. MNpun npepoctaBneHnn KnneHToMm 3asiBfIeHUS Ha OTKpbITME 3a/10roBOro cyeTta M AOKYMEHTOB,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon ®eaepaumun, oTKpbiTb KnneHTy 3anoroBbiii CUeT.

2.1.5. OcywectBnate obcnyxmBaHne 3anoroBoro cyera B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epnepaunmn, JoroBopoM 3aa0roBoro cyeta, lNMpasmnamm KOMNIEKCHOro 06Ciy>XXnuBaHus.

2.1.6. OcylwecTsnatb onepaunn no 3anoroBoMy cyeTy, NpeayCMOTPeHHble [JoroBopoM 3as0roBoro

cyeTa, B COOTBETCTBUM C 3aKoHOA4aTENbCTBOM Poccuinckon ®Oepgepaumnn, Tapudamm 6aHka, HacTosLWMMMU
Ycnosusimn, MpaBunamm KOMMIEKCHOro 06CyXXMBaHUS.
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2.1.7. MpepcTtaBnate KANMEHTY BbINMMCKKX MO 3a510rOBOMY CYeETY.
Bbligaya ayb6nmkaToB BbINMCOK MO 3a/0ro0BOMY CYETY, CNpaBOK WM AOKYMEHTOB MO 3asoroBOMy cyeTy
MpoM3BOAUTCS HA OCHOBaHMK 3asiBiieHns KnneHTa B cooTBeTCTBUMMU C Tapudamm baHka.

2.1.5. CobntogaTtb TanHy 3as0roBoro cyeTa, onepauun rno 3asoroBoMy CUYeTy n ceegeHuin o KnneHre.
CBeneHusl, coctaBnsowmne 6aHKOBCKYIO TalHy, MOryT 6biTb nMpeAcTaBneHbl BaHKOM TpeTbuM nuuam
TONbKO B CNy4YasiX M nopsake, NpeayCcMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuiickon degepaumu.

2.3.  KnauneHT obs3yeTcs:

2.2.2. Ons OTKpbITUS 3anoroBOoro cyeTa npeacTaBUTb B BaHK [OOKYMEHTbl B COOTBETCTBUU C
3aKoHoAaTeNbCcTBOM Poccuiickon degepaumn U HOpPMATMBHBbIMW  akTaMu LleHTpanbHoro 6aHka
Poccuinckon depepaumu.

2.2.3. NcnonHaTb Hagnexawunm obpasom o0683aHHOCTM, NpenyCcMOTPEHHble 3aKoHOAATE/IbCTBOM
Poccuinckon depepaunm, JoroBopoM KOMMNNEKCHOro 06cnyxnesaHus, [JorosopoM 3as70roBoro cyera.

2.2.3. He ncnonb3oBaTb 3an0roBbi CYET AN NpOBEAEHUS Ornepaumni, CBA3aHHbIX C OCYLWECTB/IEHNEM
KnueHTOM  npeanpuvHMMaTenbCKOM — AEATEeNbHOCTWM,  4YacTHOW  npakTMkun  nnbo  onepauui,
NpoTUBOpeYyalmMx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

2.2.9. OnnaumBaTb yCnyru, okasbiBaeMble baHkoM no [JoroBopy 3as0roBoro cyeta B COOTBETCTBUU C
Tapudamu baHka n B yCTaHOBNEHHble BaHKOM CpOKM.

2.4. KueHT uMeeT npaBo:

2.3.4. PacnopskaTbCa HaxoAsWMMUCA Ha 3a50oroBOM cuyeTe AeHeXHbIMWM cpeacTtBaMm B npegenax
ocTaTKka Ha 3anoroBoM cuyete c cobnogeHneMm TpeboBaHWUI HacToswMx Ycnosui, [orosopa
KOMMJieKCHOro obcnyxxnesaHus, [jorosopa 3anora, 3akoHogaTtenbcrea Poccuiickon ®epgepaunn.

2.3.5. Mony4yaTtb MHMOpPMaLUIO MO 3a/10rOBOMY CYETY.

2.5. BaHK umeeT npaso:

2.4.1. CnucbiBaTb 6€3 AONOAHUTENBHOro pacnopsiXeHmsa KnueHTa (Ha ycnoBusAX 3apaHee AaHHOro
akuenTa) ¢ 3a510roBoro cyeTa AeHexHble cpeacTBa:

- no obszatenbcreaM KnueHta nepes baHKoOM, BO3HMKWMM M3 OCHOBHOro Aorosopa u/wam
Jorosopa 3anora;

- Ha onnaty ycnyr baHka B cooTBeTCcTBMKU C Tapudamm baHka.

Hactodwmm KnueHT npenocrtaBnsieT cornacue (3apaHee JAaHHbIM akuenT) Ha chnucaHue
OEHEeXHbIX CpeacTB, HaXoAsAWMXCcs Ha 3asoroBoM cuyeTe, U nopydyaer bBaHkKy npou3BOAUTbL CriMcCaHue
OEHEeXHbIX CpeACTB C YKasaHHOro 3as0roBoro cyeta B COOTBETCTBUU C [JOroBOpOM 3a/10roBOro CYeTa,
JorosopoM 3anora u OCHOBHbIM [OrOBOPOM, B CYMMe, YKa3aHHOM B nMJaTeXHOM (pacyeTHOM)
AOKyMeHTe BbaHka.

2.4.2. OTkasaTb B COBeplleHWM onepaunii no 3asoroBoMy CYETy Mpu HaJM4yum OCHOBaHUM,
CBMAETENbCTBYOWMX O HapyLWeHMn 3aKkoHoaaTenbcTea Poceuiickon ®eaepaunm, [lorosopa 3a50roBoro
cyeTa, MNpaBnn KOMNAEKCHOro o6cnyXuBaHus.

2.4.3. OTkasaTb B 3ak/o4YeHuMn [loroBopa 3an0roBoro cyera U/mam OTKPbITUM 3asoroBoro cyera B
cny4vyae HenpeaocTtasieHus/npefocTaBfeHnUs HEMoOSIHOro KOMMJieKTa AOKYMEHTOB/MpeaocTtaBieHus
HeHaanexauwmx JOKYMEHTOB, Heo6XxoanMbIX BaHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon
denepaumun N BHYTPEHHUX HOPMATUBHbIX AOKYMeHTOB bBaHka.

2.4.4. B cny4dae OTCYTCTBUS AEHEXHbIX CpeacTB Ha 3anoroBoM cyete KnmeHTa Ha MOMEHT CrMUCaHums
Cpeacts, B TOM 4YuUCne Ha onaiaty CyMm KOMMUCCUIA, B3MMAEMbIX B COOTBETCTBUUN C TapVICbaMVI baHka,
pacyeTHble U Apyrne AOKYMEHTbl, Ha OCHOBAQHWWN KOTOPbIX MpPpoOBOAATCA onepauunn, UCNOJHEHUK HE
noanexaT 1 Bo3BpallatTcsa KnneHTy.

YacTuuHasa onsiaTa niaTexXHbIX NOPyYeHU He OCyLLeCTBNSIeTCS.

2.4.5. Ha ocHoBaHuu 3aaBneHns KnneHta Ha nepedncneHme AeHeXHbIX CpeacTB C 3a710roBoro cyera
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OCYLLECTBNSATb Onepauumn no nepeBoay AEHEXHbIX CPeACcTB C YKa3aHHOro cyeTa B COOTBETCTBUMN
C 3aKoHoaaTenbCcTBOM Poccuimckon depnepaunm.

2.4.6. B 04HOCTOPOHHEM MOPSAAKE PAacTOPrHyThb [JOroBOp 3a50roBoro c4eTa ¢ KnMeHTOM B cneayloLlmnx
cnyyasx:

2.4.6.1. npu oTCyTCTBUM B TeuyeHue 2 ([ByX) NeT AeHEXHbIX CPeACTB Ha 3anorosoM cyerte KnveHTta um
onepauun no Hemy, npeaynpeamB 06 3ToM KnueHTa B NMUCbMEHHOM doOpMe NyTeM HarnpaBieHus
yBeaomsieHnsa KnneHty ogHuM 13 cnocoboB:

— B NMUCbMEHHOW (popMe NyTeM HanpaBAeHNs YBEAOMNIEHUS MO aApecy perncrpaunm unm agpecy

hakTnyeckoro npoxmeaHmsa KnmenTa;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— MNyTeM HanpaBNeHNs 3N1EeKTPOHHOro NUCbMa Ha [JoBepeHHbIh aapec 3/1IeKTPOHHOW MoYThl;

— nNyTeM HanpasneHus yBeaoMneHns yepes [UCTaHUMOHHbIE KaHalbl 06CNyXnBaHWS.
JloroBop 3anoroBoro cuyeta cuMTaeTcss pacToOprHyTbiM Mo uctedeHun 2 (AByX) MecsueB CO AHSA
HanpaBsieHMss baHKOM Takoro npeaynpexaeHus, ecnu Ha 3asoroBblii cyeT KnmeHTa B TeYeHMe 3Toro
CpOKa He MOoCTYNWUn AeHeXHble CpeacTsa.

2.4.6.2. B c/lyyae NpuUHATUA B TedeHme KaneHaapHoro roga 2 (AByx) n 6onee peweHunii 06 oTkase B
BbINOSIHEHMU pacnopsxeHnst KnneHTa o coBeplweHnn onepaumm Ha OCHOBaHMM MyHKTa 11 ctaTtebn 7
depepanbHoOro 3akoHa N2 115-®3, npeaynpeans o6 3toMm KnneHta B nucbMeHHom dopme. [orosop
3a510roBOr0 CYyeTa CYMTAETCA PpacToprHyTbiM no ucrtedenHmn 60 (Lectmpecatn) AHen CO  AHS
HanpasneHnsa KnueHTy yBeaoOMNeHNs 0 pacTopXeHun [JoroBopa 3a710roBoro c4yeta ogH1UM n3 cnocobos:

— B NUCbMEHHON popMe NyTeM HanpaBneHus yBeAOMNIEHUS MO agpecy perncrpaunm unm agpecy

dakTnyeckoro npoxmeaHmsa KnmeHTta;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— MyTeM HanpaBneHUS 31EKTPOHHOIro NMcbMa Ha [loBepeHHbI agpec 3/1eKTPOHHOM NoYThI;

— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.
B cnyuae HesBkn KnueHTa 3a noslyvyeHmMeM oCTaTKa AEeHEeXHbIX CPeACcTB C 3a70roBoro cyeta B TedeHme
60 (Llectnpecatn) pHen co AHS HanpasneHnsa baHkoM KnueHTy yBeAOMAEeHUs O pacTOpXXEeHUMU
Jorosopa 3anoroBoro c4yeta mbo Henony4vyeHus BaHKOM B TeuyeHMEe yKa3aHHOro Cpoka yKa3aHus
KnueHTa 0 nepeBoae CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha APYroi cyeT baHK 3auncnsieT AeHexHble
CpeAcTBa, HaxoasLwmecs Ha 3a50roBOM cHeTe Ha cneumanbHbin cHeT B baHke Poccmu B COOTBETCTBUM
C YkazaHuneM baHka Poccum o1 15.07.2013 N9°3026-Y «O cneuunanbHoM cyeTe B baHke Poccumn».

4. CTOMMOCTb YCJIyr U NOpPSIAOK pacyeToB

3.3. KnneHT ocywectBnseTt onnarty ycnyr baHka no pacyueTHoMy 06Cny>XMBaHUIO B COOTBETCTBUMU C
aencrteywowmmn Tapudamm baHka B AeHb COBEpLUEHUS Ornepauuu, ec/im MHOe He NpeayCMOTPEHO
HaACToALWMMU YCNOBUAMMU.

5. OTBEeTCTBEHHOCTb CTOPOH

4.5. CTOpOHbI HECYT OTBETCTBEHHOCTL MO JJOroBOpYy 3a70roBOro cHeTa B nopsaKke, npeayCcMOTPEHHOM
3aKkoHoAaTenbCTBOM Poccuinckon deaepaumn.

CTOpOHbI HE HeCyT OTBETCTBEHHOCTM 3@ HeucrnonHeHne obs3aTensLCTB No [JoroBopy 3a50roBoro cyeTa,
€C/IN NX HEUCTOSIHEHNE SBUIOCh CIeACTBMEM 06CTOATENbCTB HeNpeoaonnumon cunel (dopc-mMaxop), To
eCTb l-I[:)GBBbIl-IaI‘/‘IHbIX N HENPEAOTBPATUMbIX NMPUN AaHHbIX YCNOBUAX obcToATenbCTB (BoeHHbIe ,D,GVICTBI/IH,
CTUXUiiHble 6eACTBUS, OnacHble MNPUPOAHbLIE SBNEHUS, KaTacTpodbl M Apyrue 4pesBblyaliHble WU
HenpenoTBpaTUMble 06CTOATENbCTBA WAWM  CUTyauuu, MpeayCcMOTpEeHHble 3aKOHOAATesNbCTBOM
Poccuinckon depnepaunm).

4.6. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcCTaBfsieMblX [OKYMEHTOB W
WHdOpMaUnM ANna OTKPbITUA 3a510rOBOr0 CYeTa U BeAEeHUs onepauun no HeMy.

4.7. baHK He HeceT oTBeTCTBEHHOCTU nepes KnneHTom:

- 3@ HEecBOEeBpPEMEHHOE 3auyuCiieHMe [EeHEXHbIX CpeACTB Ha 3asoroBbli cyeT, nNnMb6o uHoe
HEeUCNosIHEHNE MW HeHaZexallee ncnonHeHme obasatenbCTB No [JoroBopy 3as0roBoro cYeTa,
KOTOpOEe MpOoM30LWJI0 N0 BMHE yudpexaeHui LleHTpanbHoro 6aHka Poccuinckon degepaumm nnm
Apyrmx 6aHKOB, y4acTBYOLWMX B NpoBeaeHun (OCYLEeCTBIEHNN) pacyeToB;
- 3a ybbITkM KnuneHTa, cBA3aHHble C HEMPaBWUbHbIM NEpeYnCcIeHNEM UM BblAayen AeHEXHbIX
CPeACTB BCNEACTBME HEMPaBWMIIbHO U/UIN HETOYHO YKa3aHHbIX KIMEHTOM U/Unn TpeTbUM INLIOM
naaTeXHbIX MHCTPYKUWNA (PEKBU3NTOB);
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- 3a NoCneacTBMSA  WCMOSIHEHWSA MO  3anoroBOMYy CYUETY PacrnopsiXeHus, BblAaHHOIO
HEYMNOSIHOMOUEHHbIMW JNULAMKW, B CAydasX, Koraa C WCMOSb30BaHUEM MpPeayCMOTPEHHbIMU
6aHKOBCKMMM MpaBuiamMu npoueayp baHk He MOr ycTaHOBUTb (hakTa BblAAuM PaCropsKEHUS
HEYMNOJIHOMOYEHHbIMU JTULAMM.

BaHk HeceT OTBETCTBEHHOCTb nepea KnanMeHTOM 3a yObITKWM, MPUUYMHEHHbIE HEWCMOJIHEHMEM WK
HeHag/1exalmM ncnosHeHneM obs3aTenbCTB No [JoroBopy 3a/70roBoro cHeTa npu HasanyYmMmn BMHbI baHka
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon degepaunm.

6. Cpok peicTBusa [loroBopa 3aJ/oroBoro cuera

5.2. [oroBop 3an0roBoro cyeta BCTyNaeT B CU/Y C AaTbl NPpUHATUA BaHkoM oT KnneHTa 3asaBneHus
Ha OTKpbITME 3a/ioroBOro CYETa M OTKPbITUA 3anoroBoro cyeta KnumeHTy, U AeWCTBYET A0 MOJIHOIO
BbINMOSIHEHNS CTOPOHaMU NPUHSATBIX Ha cebsa 0693aTenbCTB.

5.3.  [oroBop 3as50roBoro cyeta MoxXxeT 6blTb pacTOpPrHyT No MHMUMaTMBe baHKa B OAHOCTOPOHHEM
rnopsiaike B COOTBETCTBUM C MYHKTOM 2.4.6. HACTOSIWMX YCNOBUN.

5.4. [JoroBop 3a50roBoro cyerta pacrtopraetcs no 3asiBfieHuto KnueHTa nocse UCNOoJSIHEHUS BCeX
obsaszaTtenbcTts KnueHTa no Jorosopy 3anora.

5.3.3. PactopxeHune [JoroBopa 3as0roBoro c4yeTa OCYLUECTBASETCA Ha OCHOBaHWW MUCbMEHHOrOo
3asBNIEHNS Ha 3aKpbiTne 3anoroBoro cyeta KnmeHTta npu obpaweHunn B MNMoapasgeneHne baHka nnm B
JUNCTaHUMOHHbIX KaHanax4,

OcTaToK AeHEeXHbIX CpeacTB Ha 3anoroBoM cyete Bblgaetca KnmeHTy HanuuyHbiMM nnbo no ero
YKa3aHuIo NepeyncnseTcs Ha Japyronm cdyetr He nos3gHee 7 (Cemu) pgHenm nocne noay4veHus
COOTBETCTBYHOLWLENr0O NMCbMEHHOIO 3asAB1EHUSA KJ‘IVIeHTa, 3a UCKNKYEHNEM CnydaeB, NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

JloroBop 3a510roBoro cyeta cYMTaeTCd pPaCTOPrHyTbIM CO AHA MNPUHATUA BaHKOM K MCronHeHUto
3agasneHnsa KnneHTta o pactopxeHun lorosopa 3anoroeoro cyeta. Pactop>xeHue [lorosopa 3a50roBoro
cyeTa SBJISIETCS OCHOBaHMeEM AN 3aKpbiTa 3anoroBoro cdeta KnweHTa. 3anoroBbin cyeT KnuveHTa
NOANEXUT 3aKpbITUIO MPU OTCYTCTBUM AEHEXHbIX CPeACTB Ha 3a50roBOM cHeTe He no3gHee pabouero
OHS, crefylowero 3a AHEM npekpaweHus [loroBopa 3an0roBoro cuyeta, Npu HalaM4uyuM LEHEXHbIX
CpeacTB Ha 3anoroBoM CyeTe Ha AeHb MnpekpauwieHums [loroBopa 3asl0roBoro cyeta — He nosgHee
pabouero gHs, cnegyowero 3a 4HEM nepeBoaa/Bblaadun ocTaTKa AEHEXHbIX CPeACTB, HaXoA4saWMXCs Ha
3anoroeBoM cyete.

5.5. B cny4yae npekpauweHua [loroBopa 3a5i0roBoro cyera rmMpuv Hanmumu, npeaycMOTPEHHbIX
3aKoHoAaTeNbCTBOM Poccuiickon depepaunmn, orpaHUUYEHNn pacnopsxXeHneM AEeHEXHbIMU CpeacTBaMu
Ha 3a5l0roBOM CYeTe U HaNYUN AEHEXHbIX CPeACTB Ha 3a70roBoM cyeTe, 3a50roBblii CHET NOANEXUT
3aKpbITUIO B NOpsiAKe, YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®deaepaunum, nocrne OTMEHbI
YKa3aHHbIX OFrpaHuU4YeHnI U NepeBoaa AEHEXHbIX CpeACcTB C 3a710roBoro cyeTa.

241 MpU HaNUUYMMU TEXHUYECKOW BO3MOXHOCTM
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