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POCCUNCKNI HALMOHANBbHbBIM KOMMEPYECKWIA BAHK (ny6nmMyHoe akLMoHepHoe o6LecTBo)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKoe NLO, M3bsSBUBLLEE B MUCbMEHHON (opMme
CBOE€ coriacue C yCnoBUSIMW HacTosIWnMX «lpaBua KOMMIEKCHOro 6aHKOBCKOro 06CNyXuBaHUS
dpusmyeckux nuy B PHKB BaHk (MAO)», ¢ Apyron CTOPOHbI, 3aKI0UYMAN Ha ycrnoBusax «lMpasun
KOMMieKCHOro 6aHKoBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB BaHk (MAQ)» [orosop
KoMmmiiekcHoro 6aHkoBckoro obcnyxuBaHus dusnyecknx nmy B PHKB bank (MAO) o
HMXeCeayoLWeM.

1. TepMUHDI
1.1. AkuenTt? - cornacue baHka Ha 3ak4yeHne [oroBopa KOMMJIEKCHOIrO 06C/YyXUBaHUS
(OoroBopa Ha oKasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa?® - aHkeTa, 3anonHsieMas KnueHToM no cdopme BaHka npuv NepBMYHOM WAM MNpU
noBTOpHOM obpalleHnn B baHkK, cogepxawasa npeanoxeHune (odepty) KnmeHta Ha 3ak/ouyeHmne
JoroBopa KOMMNEKCHOro O6CAy>XWBaHWUSA Ha YCAO0BUSAX HaAcToAwmMX [paBus KOMMNJIEKCHOro
obcnyxmnsaHua u/vnun Ha 3aknodeHne Cornawenusa o6 300 Ha ycnosuax [lMopsaaka 2400 wn
Cornawenna o6 300 npu AUCTAaHUMOHHOM 06CnyXmBaHuM Ha ycnoBusx lMopsaka 2400 npwu
OVCTaHUMOHHOM 06CnyXuBaHUM W/MNM  Ha 3akiw4deHuMe [loroBopa O npeaocTaBleHUU
6aHKOBCKOro npoaykTa B  COOTBETCTBMM C  Hacrtoawumu NpaBunamMm  KOMMIEKCHOrO
obcnyxxmneaHus u MpUNOXKEHUIMN K HUM.

1.3. “AyteHTudmkaums - npouegypa TMNpOBEPKM COOTBETCTBUS  (TOXAECTBEHHOCTM)
HEeM3BeCTHOro ob6bekTa W3BECTHOMY Ha OCHOBAHWMW COBMAaAEHUS TMPU3HAKOB YHWUKANbHOMY
naeHTUdUKaTopy, npeabsasneHHoMy KnneHtom B BaHk npu:

- ocywecTtBneHun onepaunn/odpopmneHmn 6aHKOBCKMX MPOAYKTOB B AUCTAHLUMOHHbIX
KaHanax obcnyxmeaHma Ha ycrnosuax MNpaBui KOMNJIEKCHOrO 06CNyXMBaHMA U B paMKax
CornaweHunsa 06 ocyLlecTB/IeHMN 3/IEKTPOHHOIO AOKyMeHToo6opoTa npu AUCTAHUMOHHOM
6aHkoBCKOM obcnyxumBaHum dusmdecknx nuy B PHKB BaHk (MAO), 3akn4YeHHOoro
mexay baHkoMm n KnueHToM Ha ycnosusx lpunoxeHuns 15 k lMpasBuiaM KOMMNAEKCHOro
obcnyxuneaHus;

- npu nonydyeHun B MNoapasaeneHmn baHka MHGOPMALMOHHO-KOHCYbTALMOHHbBIX YCAYT U
odopMieHnn onepaunii HeddMHaAHCOBOro XapakTtepa, B TOM uncie odhopMIEHNN CNPaBoK,
BbIMNCOK, 0pOpMIeEHNN obpaLLeHni.

AYTEHTUDUKALMOHHBIMW AaHHBIMU ABNAKOTCA JIOMMH M naponb KnuenTta, Koa-noaTBep>KAeHUe,
JInuHbIA koA, npeacTaBneHHble KnveHToM ans MaeHTUdUMKaAUMM U YCTaHOBIEHUS JIMUYHOCTMU
OaHHble, B TOoM uucne Konua [OKYMEHTa, Y/[OCTOBEpPAOLWEro JMUYHOCTL KiueHTa,
doTorpadmueckoe unsobpaxeHne KnueHTa, cosgaHHoe B [logpa3sgeneHun baHka c
NPMMEHEHMEM annapaTHO-TEXHUYECKNX cpeacTB baHka n coxpaHeHHoe B 6a3ax AaHHbIX baHka,
a Takxke Jpyrve [AaHHble, WCMNO/ib3yeMble TMpU OCYLIEeCTBNeHUM KnMeHTOM onepaunii
HedMHaHCOBOro XxapakTtepa® B [ogpa3sgeneHusx baHka w/vwnuv ans AocTyna M COBEpLUEHUS
onepauuin B JMCTaHLUMOHHbIX KaHanax o6CcnyxmnBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapta)® - snekTpoHHOE cpeacTBo niaTexa
ONs CcOoBeplleHMs eé paepxaTesieM onepauuMn B npegenax CyMMbl JeHeXHbIX CpeacTs,
Haxogswmuxcsa Ha ero Cuyete. Kapta saBnsetrcs cobctBeHHOCTbO BaHka M npegoctaBnseTcs B
Nnosib30BaHME [epXXaTento Ha YCnoBuAX, onpeaeneHHbix [lpaBunamu npenocrtaBieHUs u
NCNoNb30BaHNA 6aHKOBCKMX pacdeTHbiX kapT PHKB bank (MAO).

1.5. 7BaHKOBCKMW NPOAYKT - oTAeNbHas 6aHKOBCKAsA ycnyra Ui naketT 6aHKOBCKUX YCnyr
(6aHkoBCKkM cyeT, 6BaHKOBCKMI BKkNaa, 6aHKOBCKas pacyeTHas KapTta, ycnyra «SMS-6aHKuHr»,
Cuctema «WHTepHeT-6aHK»)), HanpaBneHHasa(-bll) Ha yAoBAeTBOpeHMe noTpebHocTeln
KnuneHta, koTopas(-bin) npegoctaBnaTcs KnameHTy B cOOTBETCTBMM € [1OroBOpOM
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KOMMJIEKCHOIrO 06CNYXWBaHUA W 3aK/OYeHHbIM B €ro pamkax [oroBopoM O MpeaoCcTaBieHUMU
6aHKOBCKOro NpoaykTa.

YcrnoBus npeaocTaBfeHnss KOHKPeTHOro 6aHKOBCKOro MpoAyKTa B paMKax Hactoawmx MpaBun
KOMMIIEKCHOr0 06C/Yy>XMBAHUS U3MOXEHbI B COOTBETCTBYHLWEM [MpunoxeHun (MpunoxeHua 1-
19) Kk HacTosAwWMM MpaBmiaM KOMMIEKCHOro 06CNyXUBaHUS.

1.6. BeHedmumapHbi¥ Bnageneud — dbusnyeckoe NMLO, KOTOPOE B KOHEYHOM cyeTe MpsMOo
WKW KOCBEHHO (4epe3 TpeTbux nuu) BnageeT (MMeeT npeobnaparuwee ydactne 6onee 25
MPOUEHTOB B Kanutane) KJIAWEHTOM - OpuaAnYecKkMM numuoM nubo uMMeeT BO3MOXHOCTb
KOHTPO/IMpPOBaTb AENCTBUSA KnneHTa. beHeduumapHbiM BnagenbueMm KaveHta — GuU3nM4yeckoro
vua cunTaeTca 3To pU3NYecKoe L0, 3a UCKIHOYEHNEM ClyyaeB, €CNIM UMEKTCS OCHOBaHWS
rnonaratb, 4To 6eHednUMapHbIM BNlagenbLUeM aBNseTcs nHoe dmsnyeckoe nmuo.

1.7. BunoMeTpuuyecKkue nepcoHasibHble AaHHble® - CBeAeHMUs, KOTopble XapaKTepusyioT
dusnonornyeckne n buonornyeckme 0CobeHHOCTM 4esloBeKa, Ha OCHOBAHMWM KOTOPbIX MOXHO
YCTaHOBWUTb €ro JIMYHOCTb. buomeTpmnyeckmne nepcoHanbHble AaHHbIE MOrYT UCNOAb30BaTbCA AN
NnaeHtTndmnkaumm n AyteHtndumnkaumm KnmeHta npu obpaweHnn B baHk.

1.8. Bbirogonpuo6bperarenbi® - nuuo, He sBnAOLIEECS HEMNOCPEACTBEHHO YYACTHUKOM
onepauuun, K Bbiroge KOTOporo AeWcTByeT K/MEHT, B TOM 4YMCle Ha OCHOBaHMM areHTCKOro
Zl0roBopa, AOroBOpPOB MOPYyYEHUS, KOMUCCUM N AOBEPUTENILHOIO YNpaBieHusl, Npyu NpoBeaeHUM
onepaumin C AEHEXHbIMU CPEACTBAMU U UHbIM UMYLLECTBOM.

1.9. [Oep>xaTtenb 6aHKOBCKO pacuyeTHOi kapTbl (Aanee - [epxxaTtenb/[ep>katenb
OcHoBHoOM KapTbi)!! - hmsnyeckoe N1Lo, ABASAIOLLIEECS CTOPOHOM No [JoroBopy KOMMIEKCHOIO
obcnyxunBannsa (KnueHtom) U1 3aknwoumBwee ¢ baHkom [oroBop npenocTaBneHUs W
NCcnonb3oBaHna 6aHKOBCKMX pacyeTHbIX KapT, sBAsdloweecs nonb3oBaTeneM 6aHKOBCKOM
pacyeTHOW KapThbl.

1.10. [AWUCTaHUMOHHbIE KaHanbl 06cAy>XuMBaHMA?2 - TexHO/MIOrMYecKMe peLleHna no
B3auMogencTemio baHka ¢ KnveHTamMm C UCNonb3oBaHWEM CUCTEM YyAasieHHOro o6cnyxuBaHus
(baHkoMaTbl, TepMUHanbl camoobcnyxumBaHus, Cuctema «MHTepHeT-6aHk», «SMS-6aHKUHM»,
KOHTaKTHbIA LEeHTp), NOCPeACTBOM KOTOPbIX KAMeHTbl Monb3ylTcs 6aHKOBCKMMW YyCryramu,
npeaocTaBnsaeMbiMm B pamkax J[loroBopa KOMMJIEKCHOro obcnyxusaHusa u [JorosopoB o
npepocTtaBneHnn 6aHKOBCKUX MPOAYKTOB B YCTAHOBIEHHOM UMK NOpsAKe.

1.11. AoBepeHHbI HOMep Mo6unbHoro TenedoHa kaveHTa (JoBepeHHbili HoMep/OHT)!3
- HoMep MobunbHoro TtenedoHa KnueHTa, KoTopbli KnneHT npepoctaBwun B BaHkK C uenbto
MCNOMb30BaHUA YKa3aHHOrO HOMepa ANs nosydeHus/oTnpaBku COO6LEHNIN/yBEAOMIIEHUA W
KopoB-noaTreepxaeHnin mexay baHkom wn KnueHToM B pamkax [loroBopa KOMMIEKCHOro
6aHKOBCKOro 06CNy>XXMBaHUSA, 3aK/OYEHHOr0 Ha ycnoBuax MNpaBua KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanus, CornaweHns o6 2300 wn Cornawenunsas o6 300 npu AUCTAHLUMOHHOM
obcnyxxnsaHum n/wnn jorosopa o npeaocrtasneHnm 6aHKOBCKOro NpoaykKTa.

Onsa HaszHayeHus n noaTBepxaeHus [JosepeHHoro HoMmepa baHk Hanpasnsetr CMC-coobueHue
Ha HoMmep MobunbHoro TenedoHa KnuenHTa ¢ Kopgom-noatrBepxaeHuem. lloaTBepXAaeHue W
Ha3zHayeHue [loBepeHHOro HoMmepa TenedoHa cuyMTaeTcs ycrnewHbiM MNpu coBnageHun Kopa-
NOATBEPXAEHUS, OTMNpaBAeHHOro Ha HoMmep MobunbHoro TenedoHa Knuenta, n Kopa-
NnoATBEPXAEeHMsl, BBeAeHHOro B nporpaMMHoe obecneyeHne baHka. Homep MobunbHOro
TenedoHa KnueHTta pernctpupyetcs B baHke Kak [loBepeHHbIli HOMep.

Y KnneHta MmoxeT 6bITb TONIbKO 0AMH [lOBEPEHHbIN HOMeEp.

B cnyuae ytpatbl KnueHToM MobunbHoro TtesnedoHa ¢ [oBepeHHbIM HOMepoM, [loBepeHHbIi
HOMep noanexuT 610KMpPOBKE Ha OCHOBaHUW 3asBneHuss KnueHTa npu AmMyHoM obpalleHunn B
MoapasaeneHne baHka mnu npum obpaweHun B KOHTaKTHbIA LeHTp (AomnyckaeTcs 610KMpoBKa
[JoBepeHHOro HoMepa [lpeactaButeneMm knueHta B [logpasgeneHnm baHka). bBnokupoBka
JloBepeHHOro HoMepa BegeTr kK 65o0kMpoBke [OUCTAHUMOHHbBIX KaHanoB 06CayXuBaHUS.
MpepocrtaBneHne HOBOro HoMepa Mob6buabHOro TenedoHa ANA ero noAKIIYEHUS Kak
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[loBepeHHbIN HOMep TenedoHa ocyuwlecTenseTcs B MNogpasageneHun baHka B ciiydae yCrewHon
NaoeHTndumkaunm KnneHta mnm B AMCTaHUMOHHBLIX KaHanax ob6Ciy>XnBaHUs B Cllydae yCrewHom
NaoeHTudumnkaumm B ANCTAaHUMOHHbBIX KaHanax ¢ npumeHeHnem ECUA n EBC.

PazbnokupoBka fgelicreytowero [JoBepeHHOro HOMepa OCYLLEeCTBSeTCs TONbKO MO 3asiB/IEHUIO
KnueHTa npun ero nn4yHoM obpaweHnmn B MNMoapasaeneHme baHka.

1.12. [oBepeHHbIW aAgpec 3/1IeKTPOHHOM nouTbl'? — aapec 3neKTPOHHONM nouTkl KnneHTa,
npenocTtaBneHHbIn UM B BaHK nNpu NepBMYHOM WAM MNpUM MOBTOPHOM oOb6palleHnu, C uenbto
nonydyeHmss oT baHka WHMOPMAUMOHHbLIX NUCeM N0 6aHKOBCKMM MNpoAYKTaM/DNEeKTPOHHbIX
OOKYMeHTOB/TpeboBaHuin/yBeaoOMAEHNIN/CNpaBOK/BbINMMCOK (npw HaaMumMnm  TEXHUYECKOWN
BO3MOXHOCTM B baHke) u gpyron nHdopmaumm HanpasnseMmon baHkoM KnuneHTy. MNpu Hanmumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HadeHue [JOBEpeHHOro agpeca 3/1EKTPOHHOM MNOoYThI
BO3MOXHA C MCMOJ/ib30BaHMeM ANCTaHLUMOHHbIX KaHanoB 06Cny>XXnBaHuS.

1.13. [oroBop KOMMJIEKCHOro o6cny>xmBaHmal® — «[1oroBop KOMMJIEKCHOro 6aHKOBCKOrO
obcnyxunBannsa dusmueckmnx nuy B PHKB BbaHk (MAO)», 3akntouyeHHbIn Mexay baHkoMm wu
KnneHtoM nyteM akuenta BbaHkoMm odepTbl, cogepxawenca B 3asiBNeHUM n/unm AHKeTe
KnueHta u coctoswmin mn3 AHkeTbl KnmveHTa wu HacTtoswux [paBua  KOMMAEKCHOro
obcnyxxmnBanusl.

1.14. foroBop 0 npeaocTaBsieHUNn 6aHKOBCKOro npoayktal® - norosop, 3ak/OYeHHbIN
mMexay bBbaHkoM u KnueHToM B pamkax [loroBopa KOMMJEKCHOro o6cnyXmBaHusa, Ha
YCcnoBuax, YCTAHOBJIEHHLIX COOTBETCTBYHOWMM [lpuioxeHnem K HactoawuMm [lpasunam
KOMMNEKCHOro 06Cny>xmnBaHus, M B COOTBETCTBMM C 3asaBneHmeM KnumeHTa. B pamkax
HacToawmx MpaBwua KOMMNJEKCHOro obcnyxuBaHmsa mMexay baHkoMm n KnneHTom MoryT 6biTb
3akK/o4yeHbl cneaytouwme smabl JOroBopoB 0 npeagocrtasneHnm 6aHKOBCKOro MpoayKra:

- [JoroBop 6aHKOBCKOro cuyera - JoroBop 6aHKOBCKOro cyeta duanyeckoro nuua,
3aK/IIOYEHHbIN  Mexay baHkoMm wn KnneHToM B paMkax [loroBopa KOMMJIEKCHOMO
obcnyxmnBaHusa, Ha YcnoBusiX, YCTaHOBJ/IEHHbIX [MpunoxeHusmu 1, 8, 16 K HacToswmM
MpaBuniaM KOMMNEKCHOro 06CNyXuBaHUs, U B COOTBETCTBMU C 3asBneHmeM KnmeHTa Ha
OTKpbITE BaHKOBCKOIo CYeTa;

- Aorosop 6aHKOBCKOro BkJjlaga - AoroBop 6aHKOBCKOro Bknaja onpefeneHHoro Bnaa,
3aKNodeHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
obcnyxunBaHus, Ha YCNoBusAX, YCTaHOBNEHHbIX [lpunoxeHnsMm 2, 3 K HaACTOSALWUM
MpaBunaMm KOMMNNEKCHOrO o6cnyXuBaHWs, U B COOTBETCTBUM C 3asasneHueM KnueHTa Ha
OTKpbITWE COOTBETCTBYOLWEro BuaAa 6aHKOBCKOro BKNaaa;

- AloroBop npeaocTtaB/iIieHU U UCMNOJ/Ib30BaHUA 6aHKOBCKMX pacyeTHbIX Kapt -
JloroBop npenocTassieHns U NCNOb30BaHUSA 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIYeHHbIN
mexay baHkoMm un KnueHTOM B pamkax [loroBopa KOMMJEKCHOro o6cnyXwuBaHus, Ha
ycnoBusx MNpaBua npeaocTaBAeHUS U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kapT PHKB
BaHk (MAQ), ycTtaHoBAeHHbIX [NpunoxeHueM 4 K HacTtoswuMMm [lMpaBuaaMm KOMMIEKCHOro
obcnyxmBaHusl, M B COOTBETCTBUM C AHKeTon/3asBneHmem KnuneHta 06 OTKpbITUU
6aHkoBckol pacyeTHor kapTbl PHKB BaHnk (MAO);

- [loroBop O nNpeaocTaB/iIeHNMU ycnyr «SMS-6aHKMHIr>» - [0roBOp MNpeaocTaBieHus
YCNyr no cucteme «SMS-6aHKUHI», 3aKI0YeHHbIN Mexay BbaHkoM n KnneHToM B pamkax
JloroBopa KOMMIEKCHOro o6cnyxunBaHmsa, Ha YCNOBUSX, YCTAaHOBMEHHbIX lMpunoxeHnem 5
K HacToswmum Mpasunam KOMMNIEKCHOro o6Ccny>XnBaHus, n B COOTBETCTBUM C 3asdABNEeHNEM
KnueHTa o nogknto4YeHnn K cucteme «SMS-6aHKUHM»;

- [Jorosop Ha o6cny>xuBaHue KJ/IMEHTOB B CUCTEMEe AMCTaHLUMOHHOro pAocrtyna
«WHTepHeT-6aHK>» — A0roBOp npefoctaBsieHus ycnyr no Cucteme «UHTepHeT-6aHK»,
3aKaYeHHbIn  Mexay baHkoM u  KnmeHToM B pamkax [JoroBopa KOMMJIEKCHOro
obcnyxXxmeaHunsa, Ha YCNoBUAX, YCTaHOBMEHHbIX lMpunoxeHneM 6 K HacTtosdwmuMm MNpaBunam
KOMMMIEKCHOro 06Cny>XmBaHus, N B COOTBETCTBUM C 3asBNeHMeM KnneHTa o NoaKIYeHUn
K CUCTEME ANCTaHUMOHHOro goctyna «NHTepHeT-6aHK;

- [JoroBop O npeaocTtaB/ieHMN ycnyrm <«WUHTepHeT-3KBauMpuHr» - [loroBop 06
ycnosusix un nopsigke npegocrtasneHms PHKB badk (MAO) ycnyrm no obcnyxXumBaHutio

14 MyHkT fo6asneH Mpukasom N2 444 ot 26.06.2018, n3MeHeH lMNpukasom N2 600 ot 21.07.2020
5 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
16 MyHKT n3MeHeH Mpukasom N2 600 oT 21.07.2020



aMuTmpoBaHHbiXx PHKBE bBbaHnk (MAO) wvAM CTOPOHHMMM KPEeAUTHbIMWU OpraHmM3aunsaMm
6aHKOBCKUX KapT GpU3NUYeCcKnx nuu, c npuMmeHeHnem nHtepHeT-pecypca PHKB bank (MAO),
Ha YcnoBuax, yCTaHOBAEHHbIX lMpunoxeHnem 11 K HacTodwmM lNpasuiaM KOMMNIEKCHOro
obcnyxunBanus;

- AoroBop HOMMHaJIbHOIO c4yera - AOroBOP HOMMHANbHOIO cyeTa (GU3NYeckoro nuua,
3aK/AlO4YeHHbIn  Mexay baHkom w  KnneHtomM B pamkax [loroBopa KOMMIEKCHOro
obcnyxmeBaHnus Ha YcnoBusix, YyCTaHOBNeHHbIXx [MpunoxeHnem 8 «k [lpaBunam
KOMMJEKCHOro 06cny>XunBaHms, M B COOTBETCTBMM C 3asiBNIEHMEM Ha OTKpbITUE
HOMWHAIbHOIO CYeTa;

- [Jorosop cneyManbHOro 6aHKOBCKOINO cuyeTa y4YaCTHMKA 3aKyrnku - [JO0rosop,
3aKN04YaEMbI  MexAay Y4YacTHUKOM 3aKynkum M BaHKOM C uenbld OTKPbITUS Ha MMSA
y4yacTHMKa 3aKymnkKu crneumanbHOro cyeTta y4yacTHMKaA 3aKynku B pamkax [orosopa
KOMMJIEKCHOro o6cnyxuBaHusl, Ha YCNOBUAX, YCTaHOBMEHHbIX lMpunoxeHumamm 1, 16 Kk
MpaBwuiaMm KOMMAEKCHOro 06Cy>XUBaHUS U B COOTBETCTBMWM C 3asiBJIEHMEM Ha OTKpPbITUE
cyeTa;

- JoroBop 3anoroBoro cudera - /JOroBOp 3al0roBoro cyeta &uU3MYECKoro nuua,
3akn4yaembin Mexay baHkom u KnmeHToM B paMkax UM Ha ycnoBuax J[orosopa
KOMMJIEKCHOro 06CnyXunBaHusl, Ha YCIOBWN, YCTaHOBNAEHHbIX [lpunoxeHnem 19 k
MpaBuniaMm KOMMNAEKCHOro 06CnyXmBaHMsA M B COOTBETCTBMM C 3asB/€HMEM Ha OTKpPbITUE
3a/10roBoro cyera.

1.14. 3asBneHue - 3asBneHue KnueHTa, coctaeneHHoe no ¢dopMme baHka, cogepxaliee
npeanoxeHne (odepty) KnneHta o 3akatouyeHum [oroBopa O npenocraBiieHMn 6aHKOBCKOro
npoAayKTa C YyKasaHMeM CyLWeCTBEeHHbIX YCI0BMW TaKOro JAorosopa W noATBepxaatollee
npucoeaMHeHne KnuneHta K [lpaBunaMm KOMMJIEKCHOrO  06CAyXuBaHMA U YCIIOBUAM,
YCTAHOBMIEHHbIM OTAENbHbIMU MpunioxeHnamm K MNMpasuaam KOMMNAEKCHOro o6cnyxmeaHms.

3asBneHne sBASIeTCa HEOTbEMSIEMOW 4acTbio [loroBopa KOMMJIEKCHOro o06Cny)XMBaHUS U
Joroesopa o npepocTtaBsieHMn 6aHKOBCKOrO MpoAyKTa, 3ak/IlOY4EHHOro Ha YCIoBUAX OTAENbHOMO
6aHKOBCKOro npoaykra.

B pamkax Hactoswmx [lpaBun KOMMAEKCHOro o6cnyxXuMBaHMs B 3aBUCMMOCTM OT BMAaA
6aHKoBCKOro npoaykta KnueHToM MOryT 6biTb 0pOpMIIeHbI crieayrowimne Buabl 3asBNEHUN:

- 3asBneHue Ha OTKpbiTUEe 6aHKOBCKOro cueTta - 3asBfieHne KnneHTa, cocTaBfieHHOe Mo
¢dopme baHka, cogepxawee npegnoxeHuns (odepTty) KnueHTa o 3aknoyveHmn [orosopa
6aHKOBCKOro cyeTa C YKasaHMeM CyLWeCTBEeHHbIX YCNOBWIK Takoro Aorosopa W
noaTeepxaatlee npucoeauHeHne KnueHta kK lMpaBuniaM KOMMNEKCHOro o6CnyXuBaHUa u
YcnoBusM, yCTaHOB/EHHbIM MpunoxeHnem 1 K MNpaBuiam KOMNAEKCHOro 06CiyXuBaHus;

- 3asBneHme Ha OTKpbiTMEe 6aHKOBCKOro BkJlaga - 3asBfieHne KnueHTa, cocTaBneHHoOe
no dopme baHka, cogepxawee npeanoxenns (odpepty) KnmeHta o 3aknouyeHun [orosopa
6aHKOBCKOro BKJlada C YKa3aHMEM CyLLeCTBEHHbIX YC/0BUI Takoro gorosopa w
noaTeep)aatollee npucoeanHeHne KnueHta kK [MpaBuiaM KOMMJIEKCHOrO 06CNyXMBaHUA U
YcnoBusIM, YCTaHOBJIEHHbIM COOTBETCTBYHOLWMM [punoxeHmeMm Kk [lMpaBunam KOMMIEKCHOrO
obcnyxunsaHusa (Mpunoxenunsa 2, 3);

- 3asBneHune 06 OTKPbITUM 6GaHKOBCKOW pacuyeTHOM KapTbl - 3asBreHne KnueHTa,
coctaenieHHoe no ¢opMme baHka, cogepxawee npeanoxeHuns (odepty) KnmeHta o
3akYeHnn [loroBopa npefocTaBfeHUst U UCMOIb30BaHMS BAHKOBCKMX PacyeTHbIX KapT C
YKa3aHMEeM CyLLeCTBEHHbIX YC/IOBMI TaKOro AOrosopa WM noaTsep)kaatollee npucoegmHeHue
KnueHta k [lpaBuiaM KOMMIEKCHOrO 06CAy>XMBAHMUS W YCIOBUAM, YCTAHOBJIEHHbIM
MpunoxeHnem 4 k NMpaBusiam KOMMNIEKCHOro 06CcnyxuneBaHus.

- 3asBneHue Ha noak/o4vYeHue K cucrteMe «SMS-6aHKMHIr» - 3agaBneHue KnueHTa,
3anonHsemMoe no ¢dopMe baHka, coaepxawee npeanoxeHnsa (odepty) KameHta o
3aknyeHnn [loroBopa O npegoctaBieHun  ycnyr «SMS-6aHKMHr» € yKaslaHueMm
CYLLEeCTBEHHbIX YC/I0BMW TakKoro Aorosopa M npucoeavHeHmn K [paBunaM KOMMJIEKCHOro
obcnyxxnmBaHna 1 YCnoBusaM, yCTaHOBNEHHbIM lMpunoxeHunem 5 Kk lMpasBunaM KOMMNEKCHOro
obcnyxneaHus;

- 3asiBneHMe Ha NOAKJ/IDYEHMEe K CUCTeMe AUCTAHUMOHHOro aocrtyna <«WHTepHeT-
6aHK>» - 3asBneHve KnueHTa, 3anonHaemoe no ¢gopme baHka, coaepxallee NpeanoxeHuns



(ocbepTty) Knmenta o0 3aknwuveHmn [oroBopa Ha 06CnyXmBaHuME K/INEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WMHTepHeT-6aHK» C yKa3aHWEM CYLLeCTBEHHbIX YCMOBUA TaKoOro
Jorosopa u npucoeanHeHmn K [lpaBwiaM KOMMJEKCHOrO 06cnyXmBaHusa wn YCNoBUSM,
yCTaHOBAEHHbIM lMpunoxeHunem 6 K MNMpaBniaMm KOMMIEKCHOro 06cnyxXmnBanHums;

- 3asiBNneHue Ha nepuoanyecKoe nepeyvymcsieHMe AEHEeXHbIX CpeAcTB - 3asB/ieHue
KnneHTta, coctaBneHHoe no ¢opMe baHka, copepxawee nopydeHne KnmeHta Ha
nposeaeHne BaHKOM NepMoaNYECcKOro NepevyncnerHmns ¢ yKkasaHmeM CyLecTBeHHbIX AaHHbIX;

- 3asiBieHMe Ha OTKpbITUE HOMMHAJIbHOro cuetal’ - 3asBneHne KnnMeHTa, COCTaBneHHOEe
no dopme baHka, cogepxawee npeanoxenms (odepty) KnmeHta o 3aknwyeHmn [orosopa
HOMMHANbLHOrO C4YeTa C YKa3aHWEM CYLEeCTBEHHbIX YC/IOBWUI Takoro JAoroeBopa MU
noareepxaawuwee npucoeanHeHme KnueHta K paBuiaM KOMMIEKCHOrO 06CAy>XuBaHUS U
YcnosusaMm, ycTtaHoBJIEHHbIM MpunoxeHmnem 8 K MNpaBunaM KOMMIEKCHOro o6cnyxmeaHus;

- 3asBneHuMe Ha OTKpPbITUE cneumanbHOro 6aHKOBCKOIN0 cuHeTa y4YaCTHMKAa 3aKynkKu
(panee - 3asBneHune Ha OTKPbITUE cuYeTa) - 3asiB/iIeHne, CocTaBfieHHoe no dopme
BaHka, noanMcaHHOe W nNpeaoCTaB/ieHHOE YYACTHMKOM 3aKynKwu B baHk ¢ wuenbto
3aknyeHnsa [orosopa cneumanbHOro 6aHKOBCKOro c4yeTa y4yacCTHMKa 3aKynku nyTem
npucoeamHeHnsa K YCNOBUAM OTKPbITUS N 06CIyXuBaHUS cneunanbHoro 6aHKOBCKOro cyeta
yyacTHumka 3akynku (MpunoxeHne N2 16 k lMpaBunam KOMMAEKCHOro 06CnyXuBaHUSA) U K
YCnoBusM OTKpbITUS UM COBeplleHns onepaumi no 6aHKOBCKOMY CYETY (PU3NYEeCcKoro nmua
(MpunoxeHne N°1 k lMpaBuiaM KOMMJIEKCHOrO 06CNyXMBaHUS).. 3asiBNeHME Ha OTKpbITUE
cyeTa C OTMeTKOM bBaHka o0 nNpuHATMKM SBNSETCA HeoTbeMJIEMOM 4YacTbio [loroeopa
cneunanbHoro 6aHKOBCKOro cyeTa yydacCTHMKa 3aKYyMKu;

- 3asBneHme Ha OTKpPbITME 3aJIOroBOro cyera - 3asssieHne KnueHTa, cocTaBneHHoe Mo
¢dopme baHka, cogepxawee npeanoxeHma (odepty) KnueHta o 3akatodveHum [orosopa
3aN0roBOro c4yerta. 3asiBfieHMe Ha OTKPbITME 3a50roBOro cyerta SBASETCS HeOoTbeMsieMoi
yacTbto [loroBopa 3as10roBoro cyeta.

1.15. EpuHaa 6uomMmerpuueckasa cucremal!® (panee - EBC) - eavHas uudposas
nnatdopma, coaepxawas 6uoMeTpuyeckme nepcoHasibHble [aHHble noJib3oBaTenen -
dusmyeckux nuy, obecneumsarowas obpaboTky, Bkao4das cbop M xpaHeHne BMoMeTpuyecKmnx
nepcoHanbHbIX AaHHbIX, UX NPOBEpKYy W nepepady mHdboOpMaumm O CTeNEHW UX COOTBETCTBUSA
npenocTtaBneHHbIM  OMOMETPUUYECKUM MepcoHasbHbIM  AaHHbIM  FpaxaaHuHa Poccuickon
denepauunu.

1.16. EauHas cuctemMa uaeHTudukaumm m ayrteHTudukaumm!® (panee - ECUA) -
denepanbHas rocygapcrBeHHass MH@OpPMaUMOHHAsA CUCTEMA, NOPSAOK WCMONb30BaHMS KOTOPOW
ycTaHaBnuBaeTca [lpaButenbCcTBOM Poccuiickon @®epepaumn m  koTopas obecneunsBaeT B
cnyJasx, npeaycMoTpeHHbIX 3aKOHOAAaTENbLCTBOM Poccuiickoin denepaumnu,
CaHKLUMOHMPOBAHHbIN AOCTYN K MHQOpMaUKnn, coaepxawencs B MHPOPMaUMOHHbLIX CUCTEMAX.

1.17. WpeHTMdUKaumaz® — coBoKyNnHOCTb MEPOMNPUATUIA MO YCTAaHOBMIEHWUIO OMNpeaeneHHbIX
3aKOHOAATeNbCTBOM CBEAEHUW O KAWEHTax, WX npeactaBuTensx, BbirogonpuobpertaTtensax,
beHeduumnapHbiX Bragenbuax W MNOATBEPXAEHUIO  AOCTOBEPHOCTUM 3TUX CBeAEHUn C
NCNOSIb30BaHNEM OPUTMHANOB AOKYMEHTOB U (MNnN) Haanexawmum obpa3om 3aBepeHHbIX KOMUN 1
(nnKn) rocyaapCTBeHHbIX U UHBbIX MHPOPMALMOHHBLIX CUCTEM.

1.18. UaoeHTUdMKAUMA B AWUCTAHUMOHHBLIX KaHajsax o6cayxxuBaHua’l - 370
yCTaHOB/IEHNE TOXAECTBEHHOCTM Heum3BecTHoro obbekTa KM3BECTHOMY Ha  OCHOBaHWUM
coBnazeHunsa rnpuU3HaKkoBs, B TOM uucre ¢ npuMmeHeHnem ECUA n EBC.

1.19. KnueHT - dusumyeckoe nuuo (pesmaeHT/Hepe3naeHT), U3bsBuBLUEE B MUCbMEHHOM
dopme cBoe cornacme W npucoeanHuBlieecs K [paBuaaM KOMMNEKCHOro o6CnyXuBaHua u
3aknoumBllee ¢ baHkoM [JoroBop KOMMJIEKCHOro 06CAYXWBAHUA, a TakXe OTAEeNbHbIA (-€)
Joroesop (-bl) 0 npepoctasneHnn 6aHKOBCKOrO MpoaykTa B paMkax [loroBopa KOMMAEKCHOro
obcnyxmnBaHus.
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1.20. Koa-noarBep>xaeHue?2 — cnyyaHblit Habop UUdpP, CreHepupoBaHHbI 3N1EKTPOHHO-
NporpaMMHbIM KOMMAEKCOoM baHka u oTnpaBneHHbin KnueHTy Ha [loBepeHHbIn HOMep TenedoHa
npu ycnewHor WaeHTudukaumm KnumeHta paboTHMKOM bBaHka WM NpuM  MCNOJSIb30BaHUMU
KnneHToM [MUCTaHUMOHHbBIX KaHanoB o6cnyxuBaHus. Koa-noaTBep)XAEHME WCMofb3yeTcs Ans
noAaTBepXAeHns onepaunn/nencTenii.

1.21. KomnpomMmeTtauma?® - ytpata KnneHTOM AyTEHTUMUKAUMOHHBLIX AAHHBLIX WK
BO3HMKHOBEHME noao3peHma y KnueHta wnm y baHka o0 p[octyne TpeTbuX vy K
AyTeHTMdMKALMOHHBIM AaHHbIM KnneHTa.

1.22. KOHTaKTHbIA UeHTp?* - cepBuc, obecneumBawlnii obcnyxuneaHme KnneHToB
NMOCPeACTBOM AMCTAHUMOHHbLIX KaHasoB: BXoAsAllas/Mcxoaswas JIMHMM, HErosocoBble KaHasbl
(coumanbHble CETU, MOYTOBbIE M WHble cepBuCbl). HoMep TenedoHa KOHTaKTHOro ueHTpa: 8-
800-234-27-27.

1.23. 25Konus pokyMmeHTa (ganee — Konusa) - AOKYMEHT, MOSIHOCTbIO BOCMPOU3BOAALLNIA
nHdopMaLnIo OpuUrnHana AOKYMEHTa, CO3A4aHHbIN Ha 6yMaXKHOM HOCUTesne WU B 3/1EKTPOHHOWN
dopme. Hapgnexawmm obpa3oM 3aBEpeHHONM KOMMWEN AOKyMeHTa SBMSeTCs KOMusa AOKYMEHTa,
N3roTOBNIEHHAs NyTeM:

- KCepoKOonupoBaHUsA paboTHUMKOM BaHkKa BCEX 3aMosIHEHHbIX CTPAHWUL, OpUrMHaNa AOKYMeHTa
M NPOCTaBNEHUs 3TUM >Xe PaboTHMKOM Ha KOMUM [OKYMEHTa 3aBepuTesIbHON HaAnucu
cnepyouwero coaepxaHus: «Konua BepHa» wam «C  OpUrMHanoM CBEpeHO» C
NpocCTaB/ieHWEM NoAnucKU paboTHUKA, ero haMmuanu, UMHULMANOB, IOJIKHOCTU, @ TakXKe AaThl
3aBepeHns. B cnyyae ecnn  konusa  opMMpyeTCs  Ha  HECKONIbKMX  CTpaHuuax,
3aBepuTeNbHas HaAMNUCb MPOCTABMSETCA Ha Ka)X Aol cTpaHuue (AoMNyCKaeTcs npocTaBieHune
3aBEpUTENbHOM HaanNUcKU CO6CTBEHHOPYYHO WAM C MPUMEHEHUEM CMeLuanbHOro LwTamna,
Npwn 3TOM MOAMNUCb paboTHUKA CTaBUTCS JINYHO);

- doTorpadmpoBaHus paboTHMKOM BaHka Bcex 3anofIHEHHbIX CTPaHWUL, OpUrnMHana AOKYMEHTa
nyTeM MpPUMEHEHMUs annapaTHO-TEXHMYECKMX cpeacTB baHka UM coxpaHeHus Konuu
AOKyMeHTa B 6a3ax AaHHbIX BaHka;

- CKaHupoBaHus pa6OTHVIKOM BaHka BCex 3anOJIHEHHbIX CTpaHnL OpurnmHana AOKYMEHTa
nyTeMm npuMeHeEHMa annapaTHO-TEXHUYECKUX CpeacTB BaHka wu COXpaHeHnAa Konuun
AOKYMeHTa B 6a3ax gaHHbIX baHka.

1.24. JNornH?% — yaeHTudunkaTop KnmeHTta B ANCTAHLUMOHHBIX KaHanax o6cny>XmnBaHus.

1.25. Mo6unbHoe ycTpoUcTBO?2? — MO6UNbHbIN TenedoH (CMapTdOH) UK MHOE YCTPOICTBO,
umerowee poctyn B WHTepHeT M ucCnosab3yemoe ANns YCTaHOBKM Ha Hero MobunbHoro
MpunoxeHus;

1.26. Hepaboume AHM - B paMKax HacToswmx [MpaBua KOMMNAEKCHOro o6cnyxuBaHus
HepabounMMn AHAMKU cuuTaloTca cy660Tbl U BOCKpeceHbs (BbIXOAHbIE AHW), 3@ UCKIOYEHUEM
06bsBNEHHbIX pabounMm AHSMU B YCTAHOBIEHHOM 3aKOHOAATeNbLCTBOM Poccuiickon degepaunm
nopsiake, a Takxe HepabouvMe npasgHUYHbIE AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuinckon ®epepauunm, n Te AHU, Ha KOTOpble B CUJTY HOPM AENCTBYIOLWEro 3aKoHOAAaTeNbCTBa
Poccuiickon ®epepaunm nepeHocsTCs BbiIxoAHble AHW. [Ona nogpasgeneHunii  baHka,
pacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuickon — ®degepauunn,  MMEOLWMX
OONONHUTENbHbIE MNpa3gHWYHbIE AHW, YCTAHOBJIEHHblE HOPMATMBHbLIMM MNPaBOBbLIMWM aKTaMMu
cybbekToB Poccuinckon ®depepaumm (B Cuny nNyHKTa «K» 4yactm 1 ctatbn 72 KOHCTUTYUMM
Poccuinckon depnepaunm), ykasaHHble AHM TakKxe aBASOTCA Hepabounmu.,

1.27. Hepe3ungeHTblI?® — busmyeckne nuua, He ABNSAOWMECS pe3naeHTaMM B COOTBETCTBUU C
n. 1.33 HacTodAwwmx lMpaBwu.
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1.28. Mepuoanueckue nepeymcsieHus AE€HEeXHbIX cpeacTs «MpouyeHT oOT
nocrynneHnn» (panee — MpoueHT OT NMOCTYNNEHNI) — okasbiBaeMass baHkoM KnueHTy ycnyra
no nepuoanv4yeckoMy aBTOMaTUYECKOMY MepPEBOAY AEHEXHbIX CPeACTB (CyMM 3apaboTHOM n1aTkl,
nocobusi u NpoyYmx BbIraaT COUMasIbHOro xapakrepa, 3a4ncieHHbix pabotogatenem KnauweHrta, C
KOTOpbIM bBaHK 3akitioumsa 3apriiaTHblél [OroBop WM Ha OCHOBaHuUW TPYAOBOro AoroBopa,
3akyeHHoro ¢ baHkom) c KapToyHOro cyerta, npeaHasHaudeHHOro Ass8 MNOSyYEeHUS CYyMM
3apaboTHOM nnaTtbl, NOCO6MN M MpoUYMX BbIMJaT COLMANILHONO XapakTepa, Ha ntbol apyron
Cuetr KnueHTa (yKkasaHHbIl KnneHTOM B 3asBNeHUM Ha MNepuoamyeckoe rnepeduncneHue
OEHEeXHbIX cpeactB «[lpoueHT OT NOCTYMNJIeHMIt») B pa3Mepe onpeaeneHHoro npoueHTa oT
YKa3aHHbIX Bbllle CYMM JAEHEeXHbIX CpeAcCTB, 3a4uciseMblx ero pabortogaTtenemM, ykKasaHHOMo
KnueHTOM B 3asiBNeHUMM Ha NEPUOANYECKOE MepeyvyucieHne AeHexXHbix cpeacTts «[lpoueHT oT
MOCTYMNJIEHNIA> .

MpoOuUEHT OT MOCTYM/IEHUIA B COOTBETCTBMU C 3asABMEHMEM Ha MEPUOANYECKOE MEpPeUYnCeHune
[AEHEXHbIX CpeacTB «[poueHT OT MOCTYMNAEHUIA» MOANEXMUT CMUCAHWIO BMIOTb A0 3aKpbITUSA
KapTouHoro cyeta u/wnu 3akpbiTua CuyeTa, Ha KOTOPbIA MOANEXAT 3aUNUC/IEHUIO [AEHEXHble
CcpeacTBa, CnucbiBaeMblie ¢ KapTouHOro cyeta u/unm Ao UCTEeYEHUS CpoKa AENCTBUSA MOpyYeHUs
KnueHTa (CpoK yKa3blBaeTcss B  3asAB/IEHUMM Ha MNEPUOAMYUYECKOE MEPEUYUCIEHNE AEHEXHbIX
cpeacTB «[poueHT OT NOCTYNAEHMN») U/Mnn o0 MOMeHTa nogavmn KnmeHTom B baHK OTAENbHOro
nopyyvyeHna Ha OTMEHY 3aaBneHnsa Ha nepnoan4yeckoe nepeynmcneHmne AeHEXHbIX Cpeacrts
«[MpoueHT OT nocTynneHun.??

1.29. Mepunoanueckuii nepeBoa AeHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra baHka
Nno aBTOMaTW4YeCKOMY MepeBoAy [AeHeXHbiXx cpeacts co Cuerta/KapTtouHoro cueta KnmeHta B
nosib3y nosny4yaTtens nepesona B COOTBETCTBUWU C pacnopsixeHnem KnmveHTtaso.

B 3aBMCMMOCTM OT YCNOBWI, yKasaHHbIX B pacrnopsixeHun, KaneHTy noaknovaeTcsd OAMH U3

cnepyowmx BuaoB lNMepunoamyecknx nepesoaoB AEHEXHbIX CPeaCTB:

- [llepuoanyeckmin nNepeBos [AEHEXHbIX CpPeACTB - NepeBoA4  AEHEeXHbIX CpeacTs
OCYLLEeCTBIAETCA B (DMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnopseHun KnueHTa;

- [epvoanyeckmii NepeBos AEHEeXHbIX CPeACTB MO MPUCNAHHOW 3a40/HKEHHOCTU — MepeBoa
[AEHEXHbIX CPeACTB OCYLIECTB/SIETCS B CYMMeE, COMlaCHO Hauuc/ieHuin (3a40/KEeHHOCTH),
MoSlyYeHHbIX OT noslyyaTens nepesoga’!;

- MNepunoanyeckun nepeBos [AEHEeXHbIX CpPeacTB MO eAMHOMY MJATeXHOMY [OOKYMEHTY -
nepeBo AEHeXHbIX CPeACTB ocywecTBnsetrca B (UKCMPOBAHHOM CyMME, YyKa3aHHOMW B
pacrnopsixeHun KnuveHTa wanM B CyMMe, COMflacHO HAayuUCNeHun (3a40J1KEHHOCTH),
nonydyeHHolx oT EWPLU3? (EAWHBLIA  MHDOPMALMOHHO-PACUYETHbIN LEHTpP), B MOMb3y
nony4vaTenen, 3aknounsLLnx gorosop ¢ EMPL.

MNeproanyeckunii nepesos AEHEXHbIX CPeACTB OCYLUECTBAAETCS A0 3aKkpbiTusa CueTa/KapToyHoro
cyeTa, K KOTOpoMy noAkntouyeH [lepyuoamyeckuini nepeBoj AEHEeXHbIX Cpeacts wu/wnu Ao
NCTedyeHns Cpoka, YKasaHHOro B pacrnopsiXXeHus n/mnm Ao MoMeHTa nogaym KnueHToMm B BaHk
OTAENIbHOrO NOpPYyYeHUs Ha OTMEHY PacCnopsiXeHUS.

B cnydyae, ecnu paTta ucnofnHeHuUs BaHKOM pacrnopsiKeHus npuxoaAnTcs Ha Hepabouuin aeHsb,
BaHK ocylecTBNSAEeT MCNOSHEHWE pacrnopsXeHus B nepsbll Pabounin aeHb, cneayowui 3a
0ATON HaCTynneHus YCNOBUIA pacnopsiKeHus.

BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHWE YCAOBUIN pacrnopsXKeHus B Cchnydae
HefOCTaTOYHOCTM cpeacTB Ha Cuyere KnaueHTa ANS WUCNOAHEHUS PacChoOpsXeHUs U MO MHbIM
He3aBuMCALWMM OT BbaHka obcTosiTenbcTBam33,

1.30. MNMoppaspeneHue baHka - CTpyKTypHoe noapasgeneHve baHka, ocyuwecTenswouwee ot
nmeHn baHka 6aHKOBCKME onepauuu, npeaycMOTpeHHble nuueH3nen LeHTpanbHoro 6aHka
Poccuinckon degepaunm.

1.31. Mopsaok 30034 - MMopaAOK OCYLLIECTB/IEHUS 3NEKTPOHHOIo AOKYMEHToo60poTa npu

29 MyHKT gobasneH Mpukasom N2 685 ot 13.10.2017r.

30 Ecnu ¢ nonyuaTtenem nepeBoga y baHka 3ak/oueH AOroBop O NMpUEME M MPOBEAEHUUN NEPEBOAOB DU3UUYECKUX JIUL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBASIETCS B COOTBETCTBMU C PEKBUM3UTAMU AENCTBYIOLLErO AOroBOpa.

31 BaHK He HeCceT OTBETCTBEHHOCTb 3a MPaBWUbHOCTb pacyeTa HauyucneHwui (3a40/MKEHHOCTM), TMOMYUYEHHbIX OT
nonyyaTens nepesoja.

32 BaHk He HeCeT OTBETCTBEHHOCTb 3@ NMPaBWU/IbLHOCTb pacyeTa HauucneHuit (3a0/IKEHHOCTH), NoyYeHHbIX oT EVPLL.

33 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020

34 MyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018



6aHkoBCckOM obcnyxmBaHun dusmyecknx vy B nogpasgeneHunsax PHKB badnk (MAO)
(MpunoxeHune 13 K HacTosAWMM lNMpaBmnnaM KOMMAEKCHOrO 06CNyXneBaHus).

1.32. Mopsaok 340 npu AUCTAaHUMOHHOM o6cny>xuBaHun3> - NopsaA0K OCYLLUECTB/IEHUS
3/IEKTPOHHOrO0  AOKYMeHToobopoTa nMpu  AWMCTAaHUMOHHOM  6aHKOBCKOM  0b6CnyXuBaHUM
dusnyeckunx nuy B PHKB bank (MAO).

1.33. MpaBuna KOMIUJIEKCHOro o6cny>xmBaHma — «[llpaBuna KOMMNAEKCHOro 6aHKOBCKOro
obcnyxneaHua gusndyecknx nnu B PHKB Bank (MAQO)», yTBepXaeHHble NpmMka3oM no baHky un
OENCTBYOWMNE C AaTbl, YCTAaHOBIEHHOM NMpUKa3oM no baHky.

1.34. TnMpeactaButenb knmeHTa3® - dusnyeckoe nuuo (aocturwee Bo3pacta 18 ner,
aBnslweecs neecrnocobHbIM), NpeacTaBnsiiollee MHTEpPeChbl KJIMeHTa B CWy 3akoHa Nnmbo Ha
OCHOBaHMW aKkTa, YNOJIHOMOYEHHOr0 Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro
camoynpasneHuns, nMbo Ha OCHOBaHMWN AOBEPEHHOCTU:

- [J0BEpPEHHOE N1LO;

- 3aKOHHbI/ NpeacTaBUTENlb HECOBEPLUEHHONIETHEro Nnua B Bo3pacTe A0 14 neT (poauTens,
YCbIHOBUTENb, MPUEMHbIN POAUTENb, ONEKYH);

-  3aKOHHbIN nNpeacTaBuTeNb HECOBEpPLIEHHONEeTHero suvua B Bo3pacte oT 14 po 18 net
(poanTtenb, yCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMEUYNTEND);

- 3aKOHHbIV NpeacTaBuUTEeNb HeaeecnoCObHOro coBeplieHHoNeTHero nmua (onekyH);

- 3aKOHHbIA NpeacTaBUTENb OrpaHMYEeHHO [AeecnoCobHOro COBEpLUEHHOSIETHErO Nuua
(noneuntens).

1.35. TMpocTana 3neKTpoHHas noAnucb3’ - 3MeKTpoHHas NoAMUCb, KOTopas MOCPeACTBOM
NCMoNb30BaHUA KOA4OB, MNaposiem WM WHbIX CPeACTB noaTBepxAaaeT ¢dakT ¢GhopMMpoBaHUS
3/IEKTPOHHOM noanucu KnneHTtoMm. MpocTas anekTpoHHas noanncb KnneHTa sSiBNSETCA aHanoroMm
ero cobCTBeHHOpPYYHOM noanucu.

1.36. Pa6oume gHM — 3TO AHWU, He aBnSAKLWMecs HepaboumMMM B COOTBETCTBUM C HACTOSLLMMM
MpaBnnamMmm KOMMNNEKCHOrO 06CNy>XnBaHus.

1.37. Pe3npaeHTbl — unsnyeckmne numua, aensowmecs rpaxgaHamm Poccuniickon ®epepauun,
a Takxe dusmyeckme nuua - MHOCTPaHHble rpaxaaHe u nauua 6e3 rpaxaaHcTBa, MOCTOSHHO
npoxusatwowme B Poccuinckon @egepaumm Ha  OCHOBaHWMM BuAa Ha  XKUTENbCTBO,
npenycMoOTpeHHOro 3akoHogaTenbCTBOM Poccuinckon ®depepaumn.

1.38. Mo6unbHoe npunoxkeHne - Bepcusa Cucrtembl «NHTepHeT-6aHK» Ana MobunbHbIX
yCTpoOKncTB Ha cuctemax iOS u Android (c ycTaHOBNEHHOM BEPCUEN NMPOrpaMMHOro obecneveHms
He MeHee 1.8), AocTynHasa ANS9 YCTaHOBKM Ha oduuManbHbIX WHTEPHET nopTasnax KOMMaHun
Galaxy.Apps, Yandex.Store u ap.38

1.39. Cucrema «UHTepHeT-6aHK>» — CcUCTEMa AUCTAaHLMOHHOIO A0CTyNa K YCTAaHOB/IEHHOMY
BaHkoM nepeyHto 6aHKOBCKMX onepauunii U ycnyr B ceTn MHTepHeT,

1.40. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)*® - cucrema, KoTopas
obecneunBaeT onepaTuBHbIN npueM coobuweHnt (3anpocoB) OT KnueHToB (ripu Haandun y
baHka TexHu4Yeckol BO3MOXHOCTM), obcnyxusaeMmbix no Cucteme, a Takxe ¢dopMMpOBaHME U
OTNpaBKy Ha COOTBETCTBYOWME TenedoHHble HoMepa KnaueHToB/MObGWNbHbIE YCTPOMCTBA
KnueHtoB SMS-coobuweHunii/ysegomneHnin 8 MobunbHoM npunoxeHun (PUSH-ysBegomneHus),
cofepxalunx 3anpalimpaeMyo nHbopmaumio, yseaomneHus ob onepaumsax no c4etam KnmeHtos
B MacwTabe peanbHOro BpEMEHU, a TakXe UHYI0 MHbOpMaumio, NpeayCMOTPEHHYO HACTOSALWMMMU
MpaBunamMm KOMMANEKCHOrO 06CNy>XMBaHUS.

1.41. CornaweHne 06 300 - CornaweHne 06 OCYWECTBEHUM 3DNEKTPOHHOrO
AokyMeHToo60opoTa nNpu 6aHKOBCKOM o6cnyxunBaHnm dusmdeckmx nuy B nogpasaeneHnax PHKB
BbaHk (MAO) 3aknw4veHHoe Mexay baHkoM mn KnneHToM Ha ycnosusax [lMpunoxeHus 13 K

35 MyHkT gobasneH Mpukasom N2 600 ot 21.07.2020

36 NMyHkT gobasneH Mpukasom N2 598 ot 15.09.2017

37 NyHkT nobasneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
38 MyHkT nobaBneH Mpukasom N2 46 ot 01.02. 2019, usmeHeH Mpukasom N2 51 ot 27.01.2020
39 MyHKT nameHeH Mpukasom N° 218 ot 04.04.2016

40 MyHKT M3MeHeH Mpukasom N2 51 o1 27.01.2020
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HacToswmm MNpasunam.

1.42. CornaweHue 06 340 npu AUCTAaHUMOHHOM oO6cCcny>XMBaHUN*! - cornaweHue o6
OCYLLEeCTBAEHNN 31eKTPOHHOro  AOKyMeHToobopoTa npu  AMCTAHUMOHHOM  6AHKOBCKOM
obcnyxmnBanmn dusnuyecknx numy B PHKB bBank (MAO), 3aknwdyeHHoe Mexay baHkoMm u
KnneHToM Ha ycnosusx MpunoxeHns 15 k MpaBunam KOMMAEKCHOro o6CcnyxXunBaHus.

1.43. CTOpOHbI — COBMECTHO YnoMnHaemble baHK n KnmeHT.

1.44. CueT*? - TeKyWwMA cueT/cUeT BKMaAa nNpu YMOMUHAHUKM B HacToAwmx [lpasBunax
KOMMNEKCHOro ob6Cny»XuBaHua, 3a WUCKIo4YeHuMeM  [punoxeHun  Hactoawmx  [Mpasun
KOMMMJIEKCHOrO 06CNYXUBaHUA,

C4yeT OTKpbIBAeTCA B COOTBETCTBMM C [JOrOoBOpPOM O MNpeAocTaBfieHnnM 6aHKOBCKOro MpoAyKTa,
3aK/IlOYEHHBIM B paMkax [loroBopa KOMIMIEKCHOro O6CNyXWBaHWUS, Ha  YCIoBUSX,
YCTaHOBMEHHbIX [pUNOXeHUAMM HacToswmx [IpaBuUN  KOMMJIEKCHOrO O6CYXWBaHWUS, U B
COOTBETCTBMU C 3asiBieHneM KnueHTa.

B pamkax HacToAwmx MpaBui KOMMJIEKCHOrO 06CNyXuBaHUS KNMEHTY MOryT 6biTb OTKPbIThI
cneaywowme Buabl CYETOB:

- TeKywMinn cueT - cyeT, OTKpbiBaeMblli BaHkoM KnueHTy B cooTBeTCTBMM C [lOrOBOpPOM
6aHkoBCKOro cyeta 1 3aasneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

- CyeT BKJ1apaa - CYET NO y4dyeTy BKajda, OTKPbIBaeMblii BaHKOM KnueHTy B COOTBETCTBUM C
[JoroBopoM 6aHKOBCKOro Bk/jaaa U 3asiBneHMeM KnneHTa Ha OTKpbiTMe 6AHKOBCKOIro BKfada
COOTBETCTBYIOLLErO BUAA;

- HoMMHanbHbIN cUeT — CYET, OTKPbIBAEMbIN BrafdesNbly cyeTa AN COBEPLUEHUS onepaunii
C [EeHexXHbIMM cpeacTBaMM, nMpaBa Ha KOTOpble MpuHaanexat ApyroMy auudy -
6eHedununapy.

- KapTouHblt cuyeT - 6aHKOBCKWUI CYeT, OTKpbiBaeMblii BaHkoM [epxxaTento aAns ydyeta
onepauun, CcoBepllaeMblX MUCKAKUYUTENBbHO C  UCMOJb30BaHMeM KapTbl wam  ee
PEKBM3UTOB. AHANIMTUYECKMA YYEeT AEHEXHbIX CpeACTB BeAdeTcs Ha MUEBbIX Cc4yeTax,
OTKpbIiBaeMbliX [epxaTensMm B aBTOMaAaTU3MPOBAHHOM cCUCTEME MPOLECCUMHIOBOro LeHTpa
baHka.

- CneumanbHbli 6aHKOBCKMI cCuYeT yuyacTHMKAa 3aKynku (Aanee — CrneuuvanbHblil cyeT
y4yacTHMKa 3aKynku) — 6aHKOBCKMM CYeT Y4yacTHMKaA 3aKynku, OTKpbITbin B baHke Ha
OCHOBaHMKW [loroBopa crneumanbHOro cyeTa y4yacTHWMKA 3aKynkKu ANs BHECEHUS AeHEeXHbIX
CpeAcTB B KadectBe obecrneyeHus 3asBKM, MNpenoCTaB/E€HHbIX YYaCTHMKOM 3aKynKu Mo
TpeboBaHMIO 3aKa3zuymka B COOTBETCTBMU C PepepasnbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpakTHOM cucteMe B cdepe 3aKyrnok ToBapoB, paboT, ycnyr ans obecrneyeHus
rocyAapCTBEHHbIX M MYHULMNANbHbBIX HYXA»;

- 3anoroBbli cyeTr - 6aAHKOBCKWUI cuyeT, OTKpbiBaeMbiii BaHkOM Ha ocHoBaHum [orosopa
3a710roBOro cyeta B UeNsdAX 3a4nUC/IeHMS Ha Hero AeHeXHbIX CpeAcTB CO CYeTa 3CKpoy,
OTKpbITOro B pamkax depepanbHoro 3akoHa oT 30.12.2004 N°214-03 «»06 yyactum B
OONEBOM CTPOUTENLCTBE MHOMOKBAPTUPHBLIX AOMOB U MHbIX O6BEKTOB HEABUXMMOCTM U O
BHECEHMN W3MEHEHWN B HeKOoTopble 3akoHoAaTeNbHble akTbl Poccuickon ®epepauun,
KoTopble B MOSIHOM ob6beMe gaBnstOTCa obecnedyeHnem Mo obssatenbctBam KnueHTa Ha
OCHOBaHMW 3aK/loYeHHbIX Mexay BbaHkom U1 KnneHtom OcHOBHOro gorosopa wm [orosopa
3anora.

1.45. Tapudbl BbaHka (Tapudbi)*® - Tapudbl BaHka MO OCYLIECTB/EHUIO OMNepaLunii
dusmyeckux nuy, yTBepxAeHHble NpukasoMm no baHky, n pa3sMelleHHble B OTKPbLITOM A0CTyne
Ha odwuumanbHOM web-cainTte baHka B ceTn WHTepHeTr. K Tapudam BbaHka He OTHOCATCA
LEeHOBble YCNOBUSA pa3MelleHns cpeactB KnueHToB (MpPOUEHTHble CTaBkuM) Ha 6aHKOBCKMX
cyeTax W BKnagax.

1.46. YcnoBus - yCioBuMS MNpenocTtaBfieHNs KOHKpeTHoro 6aHKOBCKOro npoaykTa,
YCTaHOB/IEHHbIE COOTBETCTBYOWMM [punoxeHnem K MNMpaBuaam KOMMAEKCHOro 06CcnyxumBaHums.

41 NMyHkT pobasneH Mpukasom N2 600 ot 21.07.2020
42 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020
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1.47. DnekTpoHHOe cpeacTBO nnartexa*? - cpeactso w/vam cnocob, MNo3BonsoLLINE
KnueHTy cocTaBnsTb, YyAOCTOBEPSTb W nepepaBaTb B baHk pacnopsixeHmsa B uUenax
OCYLLECTBJ/IEHMS MepeBoAa AEHEXHbIX CPeACTB B paMKaxX MNpUMeHsieMbiXx (opM 6e3HanuyHbIX
pacyeToB C MCMOSIb30BaHMEM MHMOOPMALUNOHHO-KOMMYHUKALNOHHBIX TEXHOMOMMMA, 31E€KTPOHHbIX
HocuTenen MHboOpMaLMM U UHbIX TEXHUYECKNX YCTPOMUCTB. B pamkax [loroBopa KOMMJIEKCHOIo
06CNyXUBaHNA DNEKTPOHHbLIMU CPeACTBaMM Miatexa sABAsSTCS 6aHKOBCKME pacyeTHble KapTbl,
a Takxe [ucTaHuMOHHble KaHanbl obcnyxuBaHusa (Cuctema «WHTepHeT-6aHk», MobunbHoe
npuioXxeHue, 6aHKOMaThl, yCTPOMCTBA CaMoobCyXuBaHus, CucteMa «SMS-6aHKUHM», 1 ap.)*

1.48. 3DneKTpoHHbIN AOKYMeHT (3[1)%6 — NOKYMeHT B 3/1eKTPOHHOW hopMe, onpeaensieMblii
B cooTBeTcTBUM C PepepanbHbIM 3aKOHOM oOT 27.07.2006 N? 149-®3 «06 wuHdbopmaunm,
MHPOPMALUMOHHBIX TEXHONOMUAX M O 3awmte UHPopMauMu», NOAMUCAHHBLIN DNEKTPOHHOMN
noanucbld B cooTBeTCcTBMM C PDegepanbHbiM  3akoHOM oT 06.04.2011 N¢ 63-®3 «06
3N1EeKTPOHHOM NOAMUCU» U UMEKLLNIA PAaBHYIO HOPUANYECKYIO CUTY C AOKYMEHTaMM Ha ByMaXkHbIX
HOCUTensxX, MNOAMMCAHHbIMM  COBCTBEHHOpPY4YHOW  noanucbtd  KnueHTta.  LlenocTHOCTb,
NOASIMHHOCTb N KOHUMAEeHUMaANbHOCTb D[] obecneumBaeTcs cpeacrBaMmn [poCTOlM 3/1EKTPOHHOMN
noanucK, 3aWMTON OT HECAHKLUMOHMPOBAHHOrO A0CTyna wu cobnwogeHvem ycnosui [lMpasun
KoMMiiekcHoro obcnyxumBaHusa, Cornawenms o6 2300 wu CornaweHumss 06 OCyLeCcTBEHUNU
SNIeKTPOHHOr0  AOKYMeHToobopoTa npuv  AMCTAHUMOHHOM  HAHKOBCKOM  06CIy>XMBaHUM
dusnyecknx nuu B PHKB BaHk (MAQO), 3akntoveHHoro mexay baHkoM n KnneHToMm Ha ycnoBusix
MpunoxeHus 15 k NMpaBunaMm KOMNIEKCHOro 06CyXuUBaHuUsS.

2. O6wme nosnoXkeHus [loroBopa KOMIMJIEKCHOro o6cny>xusauma?’

2.1. “®[lorosop KOMMJIEKCHOrO  06CyXunBaHUs onpegensieT  ycrnosus 7 nopsiaokK
npeagocrtaBneHnA BaHkom KJ'Il/IeHTy KOMMJ1IEKCHOIo O6CJ‘Iy>KVIBaHVI9|, a TakKXe ycnoBua U nopsagok
3aK/loyeHns oTAeNbHbiX [JoroBopoB O MpenocTaB/ieHMn 6aHKOBCKMX MNPOAYKTOB B paMKax
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

2.2. *[eitctBue HacToawmMx [paBun KOMMNMEKCHOro O06CNYXWBAHUA pacnpoCcTpaHAeTca Ha
KnneHTtoB, B TOM uucne npucoeamHmBimnxca o 31 aekabps 2019 roga (BKIOUYUTENBLHO) K
MpaBunaM KOMMAEKCHOro 6aHKOBCKOro 06CnyXuBaHua dusnyecknux numy B POCCUMCKOM
HALUMNOHAJIbHOM KOMMEPYECKOM BAHKE (nybnunyHoe akumoHepHoe obwecTtso) u lNpasunam
KoMmniekcHoro 6aHKoBCckOro obcnyxuBaHma dusmuecknx nmy B MAO «KpanuHBecTbaHK».
MpucoeanHeHmne KnuMeHTOB K HacToswen pegakunm [paBun KOMMAEKCHOro o06CnyXmnBaHus
OCYLLEeCTBASETCA B NMoOpsaKe, YCTaHOBMEHHOM MYHKTOM 2.7 HacToswux lpaBun KOMMAEKCHOro
obcnyxnBanus

2.3. lpepoctaBneHme baHkoM KnueHTy 6aHKOBCKOro npoAykta B paMkax [loroesopa
KOMMJeKCHoro obcnyxumBaHmsa ocyuwectensercas baHkomM B nogpasgeneHmax baHka (B
COOTBETCTBUMM C pexumMmoM paboTbl noapasgeneHnin baHka, ycTaHOBNEHHbIM BaHkoM) wn/umnu
ANCTAHLMOHHO (C UCMO/Ib30BaHMEM [INCTAHLMOHHBIX KaHanoB o6cnyxuBaHus). >°

2.4.°1  3aknoyeHne [loroBopa KoOMMJeKcHoro ob6cnyxusanusa, Cornawenuns o6 340,
Cornawenuna o6 200 npu AUCTAaHUMOHHOM ob6cnyxunsaHuu, [loroBopa O npeaocTaBieHUn
6aHKOBCKOro npoaykTa B COOTBETCTBMM C [lpaBuiaMm KOMMNAEKCHOro o06cny>XnBaHus w
MpUNOXEHNAMN K HUM OCYLLECTBASETCS:

2.4.1. nyteM nognucaHusa AHKeTbl Ha 6yMaxHOM HocuTene B ABYyX 3K3emnispax no dgopme,
yCTaHoBneHHoOn BbaHkoM, npu nepsBoM obpaweHun KnueHTa B nogpasgeneHve baHka, B TOM
ymcne C uenblo 3aknyeHna [loroeopa o nNpegocraBneHnn 6aHKoBCKOro npoaykrta/CornaweHus
06 300, Cornawenns o6 300 npu AUCTaHUMOHHOM O06CNyXMBaHWUW, MNpU NpeabsaBAeHUU
OOKYMeHTa, YyAOCTOBEpPSLWEro JSIMYHOCTb, YCTaHOBJIEHHOrO 3aKOHOA4aTeNnbCTBOM Poccuimckomn
depepaunn, a TakKXe WHbIX [OKYMEHTOB, MNepeyeHb KOTOpbIX onpepensetca baHkoM B

44 TTyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

45 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

46 NMyHkT AobasneH Mpukasom N2 110 ot 16.02.2018, nsmMeHeH MNpukasom N2 51 ot 27.01.2020
47 HaumeHoBaHue pasaena naMeHeHo Mpukasom N2 51 ot 27.01.2020

48 MyHKT naMeHeH Mpukasom N2 110 ot 16.02.2018

4 NMyHKkT gobaBneH Ha ocHoBaHuu Mpukasa N2 1255 ot 30.12.2019

50 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016

51 MyHKT uamMeHeH Mpukasom N2 51 ot 27.01.2020, nsMeHeH Mpwukasom N2 600 oT 21.07.2020
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COOTBETCTBUM C TpeboBaHMAMM 3akoHopaTenbcTBa Poccuinckon degepaumn M HOPMATUBHbIX
akToB baHka Poccum n YcnoBusiMm npenocTtaBneHns KOHKpeTHoro 6aHKOBCKOro NpoaykKTa.
AHKeTa, cocTaBsieHHass B ABYX 3k3emnnapax ans CTOpoH, C OTMeTKon BbaHka O npuHATMK
ABNSAETCs [AOKYMEHTOM, MOATBepXAatowmMm dakT 3akatodeHns [orosopa KOMMIEKCHOro
obcnyxunBanmsa u/mnn Cornawenns o6 300, CornaweHns o6 300 npu AMUCTaHLUMOHHOM
obcnyxxmneavum n/vnm Jorosopa o npegocrtasBneHnn 6aHKOBCKOro npoaykta B COOTBETCTBUM C
MpaBunamMm KOMMAEKCHOro o6cnyxumBaHms M TPUNOXKEHMAMM K HUM C AaTtbl, YKa3aHHOW B
oTMeTKe baHka 0 nMpuHATMK AHKeTbl. lNepBbii 3k3eMnnsAp AHKeTbl ocTtaeTtcs B baHke. BTopoi
ak3eMnasp AHKETbl C OTMeTKOM baHka o npuHaTum, nepepaetcsa KnmeHTy.

OTMeTka BaHka 0 NpUHATUM OT KnneHTa AHKETbl MPOCTaBAsAEeTCSs B COOTBETCTBYHOLWEM pasjene
AHKEeTbI C yKa3aHueM gatbl, nognmcm pabotHuka baHka.

2.4.2. nyTem noanucaHua KnneHToM DNeKTPOHHOro AOKyMeHTa - AHKeTbl B Cucrteme «MHTepHeT
- baHk», MoObW/IBHOM MPUAOXEHUM MPOCTON S/IEKTPOHHOW MOAMMUCHIO K/HOY KOTOPOW MOJyyeH
npuv NM4YHOM siBKe KnneHTa B COOTBETCTBUM C MpaBuIaMm MCNONb30BAHMUSA MPOCTON 21EeKTPOHHOWN
noanucun npu obpaweHun 3a NONy4YEeHWEM TrOCYAapCTBEHHbIX W MyHUUMNANbHbIX YCAyr B
3N1eKTpOHHOM ¢dopmMe, B cnyydae WaeHtndmkaumm KnumeHta nocpeactsom ECMA N EBC B
nopsiake, npeaycMoTpeHHOM nMyHKToM 5.8 ctatbm 7 ®denepanbHOro 3akoHa oT 7 asrycrta 2001
rog@a N 115-03 «O npoTtuBoAenCTBMM neranmsauum (OTMbIBAHUIO) A0XOAO0B, MOAYYEHHbIX
MPecTynHbIM NMyTeMm, n dUHaAHCMpPOBaHUIO Teppopu3Ma (aanee — denepanbHbin 3akoH N9 115-
®3)».

2.4.3. MNoagnncaHnem AHKeTbl KnueHT npepoctasnsieTr baHky npaBo Ha cnucaHne co CyeToB B
TeueHue cpoka AencTeusa [JoroBopa KOMMIEKCHOro o6cnyxXuBaHus Hanoros, c60poOB M MHbIX
niaatexew, YCTaHOBNEHHbIX 3aKoHoAaTeNnbCTBOM Poccuitckon degepaumn, B nopsiake, CymMMe U
cny4yasix, NpeaycMOTpPeHHbIX 3akoHoaaTenbcTBOM Poccuiickon depepauunn, Tapudamm baHka,
HacToswmMn MpaBunamm KOMMAEKCHOro obcnyxmneaHus mn YcnoBmamn (6e3 AONOSHUTENBHOMO
pacrnopsixeHus 3aaBneHusa) KnvenTta (3apaHee AaHHbIN akuenT).

Mpwn yctaHoBreHMn BaHKoM dakTa oWNBOYHOro 3a4MCNeHns AeHexXHbIX cpeacTB Ha CyeT, B TOM
ynucne, CpeacTB, 3auuc/ieHHbIX Ha CueT 6e3 yCTaHOB/IEHHbIX 3aKOHOM W MHbIMWU MPaBOBbIMU
aKTaMun WM caenkor ocHoBaHuin, KnmeHT noanmcaHneM AHKeTbl:

- nopy4yaet baHKky cocTaBnaTb OT UMeHU KnueHTa nnaTtexHble nopydeHus (pacropsikeHus no
CueTy) Ha nepeuncneHue (BO3BpaT nnaTeNblUMKy) B TeyeHUMe cpoka AencTBusa [orosopa
KOMMAEKCHOro ob6cny>XnBaHmsa OWMOBOYHO 3aUMCNEHHbIX AEHeXHbIX cpeacts co Cyerta B cymme
OWMBOYHO 3a4nCiieHHbIX Ha CYeT AeHeXHbIX CPeacTs;

- npepoctaBnseT baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHme co CyeTta (Bo3BpaTt
naatenblmnKy) OWMOOYHO 3a4YNCNEHHbIX AEHEeXHbIX CpeaACTB B CyMMe OWMO0UYHO 3a4MCIEHHbIX
AEHEeXHbIX CpeACTB Ha OCHOBaHMKU cocTtaBnsaemoro baHkoM 6aHKOBCKOro opaepa B c/yyae, ecnu
nony4yaTtesneM OoWMOBOYHO 3a4NCTIEHHbIX AEHEXHbIX CPeAcCTB aBnseTcs baHk.

Bo3gpaT owWKMO0OYHO 3a4YUCAEHHbIX AEHEXHbIX CPeAcCTB MnnaTenblinKy coBepliaetTcs baHKoM
nopsiake, YCTaHOBMIEHHOM 3aKoHoAaTenbCTBOM Poccuinckon @depepaumun. [lo  yKasaHHbIM
nepesogaM oOWWMOBOUYHO 3a4YUC/IEHHbIX AEHEeXHbIX cpeacTB baHk He B3MMaeT nnaTty 3a WMX
coBeplueHue.

2.4.4. [oroBop KOMMNEKCHOro 06CnyXuBaHMA Ha YCNOBUAX, YKas3aHHbIX B NyHKTe 2.4.1.
HacToswmx MpaBun KOMMNJEKCHOro 06CnyXuBaHus, MOXeT 6bITb 3akntodeH B lNoapasgeneHum
baHka ¢ HecoBepLEHHONETHUM NNLOM, AOCTUrwKMM Bo3pacta 14 (YeTbipHaguaTtu) neT, npwu
HanMunMM cornacus 3akOHHOro npeacTasBuTens no @QopMe, ycTaHoBneHHoOW bBaHkoMm, B
COOTBETCTBMM C TpeboBaHUAMM 3aKoHoAaTenbCcTBa Poccuiickoin ®egepaunmn2,

2.5. >3KnueHT BnpaBe BOCMOMb30BaTbCA  N06bIM  GAHKOBCKUM  MPOAYKTOM/YCNyroi,
npepocrtaeBnsaembiM baHkoM B paMkax [loroBopa KOMMJIEKCHOro 06CnyXuBaHWs, 3aK/O4YMB B
nopsiake, yCTaHOBNEHHOM HacTosawMMu [MpaBMnaMm KOMMNEKCHOrO obcnyxuBaHus, [Jorosop o
npepocrtasneHnn 6aHkoBckoro npoaykta/CornawexHne o6 >[0/Cornawenne o6 3400 npwu
ANCTaHUMOHHOM 06CNYXMBaHNM Ha YCNOBUSAX, U3JTOXEHHbIX B COOTBETCTBYOWEM MpUnoxeHnm K
HacToswmM MNpaBuiaM KOMMNIEKCHOIro 06CyXWUBaHUS.

[loroBop o npepocTaBsieHMNn 6AHKOBCKOIro NMpoAyKTa CUMTAETCS 3aK/OUYEHHbIM C AaTbl NPUHATUSA

52 MpenocTaBneHne yKasaHHOro corfiacus He TpebyeTcs A5 HECOBEPLIEHHOMNETHUX UL, MPUOBPETLINX AEECnOoCO6HOCTM
[OCPOYHO B NMOSIHOM 06beMe (3aMaHcuMnauus, BCTynaeHne B 6pak), Npu NpeaocTaBleHMN 4OKYMEHTOB, NOATBEPXAAOLWMX
hakT npuobpeTeHns aeecnocobHoCTU.

53 MyHKT uameHeH Mpukasom N2 600 oT 21.07.2020
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(akuenta) baHkoM npeanoxeHust (odeptbl) KnneHTta, opopMaeHHOro B BMAE 3asiBNEHMS MO
¢dopmMe, ycTaHOB/MIeHHOW bBaHKOM, B MWCbMEHHOW QopMe, UM B QopMe DNEeKTPOHHOro
LOKyMeHTa B nopsigke, ycraHosneHHoM lMopsagkom 240 wm Mopsaakom 240 npu AUCTAaHLUMOHHOM
obcnyxnesaHuu.

3asBneHne Ha OTKpbITME TeKyLlero cyeta, 3asiB/leHMe Ha OTKpbiTe 6aHKOBCKOro BKAapa, a
Takxe 3aaBieHMe 06 OTKpbITMM OAaHKOBCKOM pacCyeTHOM KapTbl, N0 GaHKOBCKOMY NpOAYKTY,
YcnoBusi npefnoctaBneHMs  KOTOpPOro npeaycMaTpuBaltoT  BO3MOXHOCTb  AMCTAHLUMOHHOIMO
OTKpbITUS, MOXeT 6biTb odopMaeHo KnnmeHToM M HanpaBneHo B baHK C Mcnonb3oBaHMEM
OVCTaHUMOHHBIX KaHanoB 06Cy>XNBaHMS B NopsaKe, yCTaHOBEHHOM BaHKOM.

CTOpOHbI AOFOBOPUANCHL O TOM, 4YTO MpK NpefocTaB/ieHMM HOBOro bBaHKOBCKOro npoaykTta
KnueHTy mMnu npu COBEpLIEHMW onepauui no yxe AencreyroweMy BaHKOBCKOMY MpPOAYKTY,
Hanmume [oBepeHHOro Homepa y KnuneHTta gaBnsetca obsasatenbHbiM. Ecnm  KnneHT He
Nonb3yeTcs ycayramm MoOusbHOM CBSA3M, NMpU NpeaocTaBieHnn HOBOro baHKOBCKOro npoaykra
Wan coBepleHnn KnaneHToM onepaumii No yxe aencreytowemy baHKOBCKOMY npoaykTy BaHk
BNpase ocywecTBuTb poTorpadmposaHme KnmeHTa B AeHb COBEpPLUEHMS onepaumu.

Mpu 3akndveHnn KnmeHtoMm ¢ baHkom CornaweHus o6 300 Ha ycnosusax [Mopsgka 240
coctaBneHue (cos3gaHue) OT MMEeHM M Mo nopyyeHuto KnnmeHTa DNeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KnueHTtoM B T[logpasaeneHnn baHka ¢ ucnonb3oBaHueMm [1pOCTOM 3/1€KTPOHHOM
noanucu Knunenta. MNpu 3TOM AOKYMEHT, MOAMNMCaHHbIA [IpOCTON 31eKTPOHHOW NOAMUCHIO,
NpU3HaeTCs paBHO3HA4YHbIM AOKYMEHTY, OdQOpM/IeHHOMY Ha OyMaxXHOM HocuTene wu
NOANMCAaHHOMY COBCTBEHHOPYYHOW MOAMNUCHLIO KnuveHTa M MMEeeT paBHYl C HUM PUAUYECKYIO
cuny.

Mpu 3aknyeHnn KnmeHtom ¢ baHkom Cornawenmsas o6 3400 npu  AUCTAaHUMOHHOM
obcnyxmeaHmn Ha ycnoeusx Mopsaka 340 npu oUCTaHUMOHHOM 06CnyXmBaHUU nognuvcaHme
KNMeHTOM DneKTPOHHbIX AOKYMEHTOB BO3MOXHO C MCMNoAb30BaHMeM [1poCTONn 31eKTPOHHOWN
noanucn Knuenta. Mpun 3TOM [OKYMEHT, nNoAnuCaHHblid MpoCTOM 3NEeKTPOHHOW MNOANMUCHIO,
NnpuU3HaeTcsd paBHO3HAYHbIM AOKYMEHTY, O0dOpMNeHHOMY Ha ©6yMaXXHOM HocuTene u
NOANMCAHHOMY COBCTBEHHOPYYHOM MOANUCLID KnuveHTa n MMEeEeT paBHYl C HUM OPUAUNYECKYIO
cuny.

Mpn odopMaeHnn 3asiBieHUs Ha OTKPbITUE TeKyLlero cyeTa, BkKAada «A0 BocTpeboBaHus»,
CPOYHOro BKNada, a Takxe 3asiBneHus 06 oTKpbiTMM 6AHKOBCKOM pacHeTHOM KapTbl, B paMKax
paHee 3ak/f4YeHHOro [lorosopa O npenocTasfeHMn 6aHKOBCKOro mnpoaykKTa MnocpencTBoM
ONCTaHUMOHHbBIX KaHanoB 06cnyXunBaHUsA, DNeKTPOHHble AOKYMeHTbl, nognucaHHble KnneHToMm
MpocTo 31eKTPOHHON MoAMUCBbID W HanpasBneHHble B baHKk nocpeacTtBOM [AUCTAHUMOHHbIX
KaHanoB o06cnyXxuBaHWs B COOTBETCTBMM CO BCEMW nMpoueaypamMu 3awmTbl MHBOpMaLmun
NPU3HAIOTCA OPUANYECKN SKBUBASIEHTHbIMM AOKYMEHTaM Ha ByMaxXHOM HOCuTesle U NopoXAaatoT
aHanormn4yHble UM npasa M ob6sg3aHHOCTU CTOPOH MO 3akatoveHHOoMY Mexay KnveHToM n baHkoM
JloroBopy KOMMIEKCHOr0 06Cny>XnBaHms.

3assneHune KnueHTta, B cnydyae odopMieHus B nogpasgeneHmn baHka Ha 6yMaxkHOM HocuTene,
COCTaB/ieHHOe B ABYX 3K3eMnagpax Angd kaxaoh m3 CTOpOH, C OTMeTKOW BbaHka o0 npuHATUM
ABNSETCA AOKYMEHTOM, noATBepXaawwmm dakT 3aknwodeHns [Jorosopa O npenocTaB/ieHun
6aHkoBCcKOro npoaykta. lepBbit ak3eMnnap 3assneHns KnueHta octaetcsa B baHke. Btopoi
ak3eMnnap 3asasneHuna nepepaetca KnueHnTty. [daTta BCTynneHus B Aelcteue [orosBopa o
npegocTtasneHnn 6aHKOBCKOro NpoAyKTa onpeaensercs YCNOBUSAMN.

2.6. KomnnekcHoe ob6cnyxuBaHne KnMeHTOB  OCYLECTBASETCS B COOTBETCTBUM C
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm n JoroBOpoM KOMMAEKCHOIO 06CAyXXMBaHUA.

2.7. Onepaunmn no npegocTaBneHmto 6GaHKOBCKUMX NpOAYKTOB B pamkax [orosopa
KOMMMEKCHOro o6cnyxXumBaHua ocyulecTensioTca baHkoM B cooTBeTcTBMM C [loroBopamu O
npegocrasneHnn 6aHKOBCKOrO npoaykta wn Tapudamu baHka, [AeWCTBYHOWWMKM B JAaTy
OCYLLEeCTB/eHUa onepaumn (NpeaocTaBfieHUs YyCnyru), eciiu MHoe He OroBopeHo [JoroBopoM 0O
npeaocTasneHnn 6aHKOBCKOro NpoAyKTa.

B cooteBetctBMM € N. 1 cT. 450 lpaxapaHckoro koaekca Poccuinckon @®epepaumn CTOPOHDI
AOroBOpUnncbL, 4To bBaHK wWMeeT npaBO BHOCUTbL U3MeHeHuUs B [IpaBuna KOMMIEKCHOro
obcnyxuneaHus, ekntodvas MpunoxeHus K MNpasuaaMm KOMMAEKCHOro obcnyxuneaHus, U Tapudbl
BaHka.
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N3meHeHnsi, BHeceHHble baHkoM B [lpaBuna KOMMJEKCHOro obcnyxuBaHusa, Ycnosus,
yCTaHoOB/EHHble [punoxeHusaMn Kk [llpaBunaM KOMMNEKCHOrO 06CnyXuBaHUS, CTaHOBATCS
obs3aTtenbHbIMK ans CTOPOH, 3aKNUMBLUMX A0 BBEAEHUS B AENCTBUE YKA3aHHbIX U3MEHEHUN B
Jorosop koMmnaekcHoro obcnyxxneaHus, Jorosopbl 0 npeaocTaBieHUn 6aHKOBCKOro nNpoaykKTa
(3a ncknoueHnem forosopa(-oB) 6aHKOBCKOroO BKlaga), Mo ucredyeHnm 5 (NSTv) KaneHaapHbIX
AHeN C aaTtbl pa3MelleHns BaHKOM HOBOW pegakuwuu MNpaBwui KOMMNIEKCHOro o6cnyXuBaHus, B
TOM 4uCne, coaepkalwieh HoBble YCOBUS, YCTaHOB/EHHble [lpunoxeHusamn K [paBunam
KoMMeKkcHoro obcnyxusaHus w/wunn Hosble [IpunoxeHnsa (He cogep)kaline ycnoBus
npegocrassieHnss 6aHKOBCKOro Bkiaga), B logpasgenenmsax baHka u/vnn Ha oduumnanbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru>*,

B cnyuae Hecornacmsa KnueHTta c uamMeHeHueM MNpaBus KOMNJIEKCHOro o6cnyXmeaHus, Bkao4yas
YcnoBus, yctaHoB/eHHble MNpunoxeHmnammn Kk MpaBuaaMm KOMMaeKcHoro obcnyxumeaHusa, KnmeHTt
MMeeT nMpaBO Ha pacTop)XeHue [loroBopa KOMMIEKCHOro o06cCayXuBaHMS B NOpSAKe,
yCTaHOB/IEHHOM pa3aesioM 6 MNMpaBui KOMNNEKCHOrO 06Cny>XnBaHus.

B cnydae ecnu Ao BCTynJieHUS B CUY U3MEHEHWI, BHECEHHbIX B COOTBETCTBMM C HACTOSLLUUM
NyHKTOM B [lpaBuia KOMMAEKCHOro o6cCnyXuBaHusi, B TOM 4ucne, B [MpUNoOXeHUs K HUM,
BbaHkoOM He nonydeHo oOT KiauMeHTa nNUCbMEHHOE 3asiBfieHne O pacTtopXeHun [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVI9|, AaHHOe obcToATENBCTBO ABASETCA cornacmeM KnueHta ¢
n3MeHeHusiMn [MpaBuMn KOMMNEKCHOrO 06CnyXuBaHusi, B TOM u4ucne, MNpUNOXEeHUn K HUM U
ycnosuin [loroBopa KOMMJEKCHOro 06CNy>XMBaHUA W 3aK/OYEHHbIX B €ro paMkax M Ha
YcnoBusix, YCTaHOBJIEeHHbIX [MpunoxeHnamm K T[paBuiaM KOMMIEKCHOro o6cnyxunsaHus,
[lorosopoB 0 npenoctaBneHnn 6aHKOBCKOro NpoaykKTa.

N3meHeHns, BHeceHHble baHkoM B Tapudbl baHka, BCTynawT B CUily N0 UCTedyeHmn 5 paboumx
LI,HeVI C AaTbl YBEAOMNEHUA 06 3ToM KnmeHToB B COOTBETCTBUMU C HACTOALWNM NMYHKTOM.

NHdopmaumnsa o6 wusMmeHeHusx TapudoB baHka poBoauTcs A0 cBedeHus KnueHTa nyTem
nybnMyHOro pasmeleHns uHdopMauum B nogpasgeneHusx baHka wu/mnm Ha oduumanbHOM
web-caiTe BaHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

2.8. [HdoroBop O npegoctaBneHnm 6aHKOBCKOrO npoAyKTa Ha YCNoBUAX, YCTAHOBJIEHHbIX
nobbiM n3 MpunoxeHUn K Hactosawmm [MpasBunam KOMMNJIEKCHOro 06CnyXuBaHus, SBNSETCS
HeoTbeM/SIeMOM 4YacTbio [JoroBopa KOMMIEKCHOro o6cnyxmneaHus.

2.9. >5B CcOOTBETCTBUM C TpeboBaHMAMKM 3aKoHoAaTenbcTBa Poccuitickon denepauum baHk
yBeaoMnseT KnueHTa 06 onepauuax Mo MNepeBoady [AEHEXHbIX CPeAcTB, B TOM 4uUCe
COBEPLLEHHbIX C UCMO/Ib30BAHUEM 3M1IEKTPOHHbLIX CPEACTB NaTexa, B CeAYIOUEM NOopsaaKe:

2.9.1. nocpeacTtsoM npepocrasneHmns KnmeHTy BbIMUCKKU Mo CUeTy:
- B NoapasgeneHnn baHka no 3anpocy KnuneHTa

KnneHT Bripase rosy4datb BbIUCKY M0 CUETY eXeAHEBHO, HEOrpaHM4yeHHOe KOJINYeCcTBO
pa3 B TedeHue AHS, B 060k AeHb, koraa [llogpasaeneHne baHka oOCyleCTBASET
obcnyxusaHune usndecknx auy. 1o 6aHKOBCKOU pacyeTHou kapte KameHT o06s3aH
rnosly4aTb BbIMUCKY B riogpasjesieHnn baHka He pexe oAHOro pasa B Mecsil 3a repuod,
paBHbIf npeabiayllemMy KasjeHAapHoOMYy MeCsLy W UCTEKLIEN 4acTu TeKyljero Mecsua.
KnuneHT cuntaercs yBeOMIEHHbIM BaHKOM B [leHb 0/1y4YeHns1 BbIMUCKM o CYeTy ;

- yepe3  32fIeKTPOHHO-MporpaMMHble  kKoMmnnekcol bBaHka  (6baHkomaTtbl,  TepMWHanbl
camMoobcny>XmBaHus, NHTEPaAKTUBHbIE 30HbI CaMO06CNyXXMBaHMSA)

lMocpeacTrBoM WHTEPaKTUBHbIX 30H caMoobcnyxunBaHuss baHk npegoctasnser KaneHTy
BO3MOXHOCTb MCI0/b30BaTb CucteMy «MHTepHeT-6aHK» (B C/iy4ae 3ak/io4deHuns [JoroBopa
Ha o6cnyxuBaHne KAMEeHToB B Cucreme <«WHTepHeT-6aHK») W Mosy4aTb BbIMUCKY 10
6aHKOBCKOM  pacyeTHo#  kapTe B ropsake, WU3/I0)KEHHOM  BblLUE. Uepes
b6aHkoMaT/yCTpoyicTBO camoobcnyxuBaHnss baHk npeagocrasnisiet KAMeHTYy MUHW-BbIMTNCKY
no 6aHKOBCKOM pacuyeTHOM KapTe, B KOTOPYK BK/OYAKTCS rocaegHune 10 onepauyuii,
COBEPLIEHHbIX C MCMO0/Ib30BaHNEM GAaHKOBCKOM pacyeTHOVM KapTbl, MOCPEACTBOM KOTOpPOM
(c MOMOLLbIO KOTOpO#) ¢gopmupoBascs 3arnpoc B baHkomaTe/ycTporicTee
camoobcnyxuBaHus. B cinyyae ecim 6aHKoMaTt/yCTpOyiCTBO CaMoOObC/1yXMBaHUS OCHaleH

54 A63aL usameHeH Mpukasom N2 51 oT 27.01.2020
%5 MyHkT nameHeH Mpukasom N2 51 oT 27.01.2020

15


http://www.rncb.ru/
http://www.rncb.ru/

cepBucoM <«JInuHbiéi kabuHeT», baHk npegocTaBasetr KaneHTy BbINUCKY Mo 6aHKOBCKOM
pacyeTHoi kapte 6e3 orpaHuyYeHusi KOJMYeCTBa BKJ/IOYAEMbIX B BbIMUCKY ornepauni (B
ciydyae ogpopmaeHnsi B cepBuce <«JIM4Hbif KabuHeT» goctyna Kk Cuety). KameHT Brnpase
noayyatb MWHU-BBIMUCKY/BbIMUCKY M0 OaHKOBCKOV pacyeTHou kapre B J1l06oMm
b6aHkomaTe/yCcTporicTBe camoobcnyxuBaHus baHka HeorpaHW4yeHHOEe KOJIMYECTBO pa3 B
TeyeHne [Hs. B 3aBUCMMOCTM OT TEXHOJIOMMYECKMX OCOBEHHOCTEN 3JIeKTPOHHO-
nporpaMMHOro KOMI/1eEKCa MUHMW-BbIMNCKA/BbINMUCKa MOXET ObIiTb pacrieyaraHa u/win
BblBE4EHA Ha 3KPaH 3/1EKTPOHHO-MPOrpaMMHOro Komriekca. KianeHt cuutaercs
yBEAOM/IEHHbIM  baHKkoM B JEHb rnosly4eHms MWUHN-BBIMUCKUN/BBIMTNCKYN no
CueTy/6aHKOBCKOM pacyeTHoOM KapTe.

- yepes Cucremy «UHTepHeT-6aHK» MU/mMnm MobUAbHOM MPUIOXKEHUN B C/lydae 3aK/I4YeHUs
JoroBopa Ha obcnyxumBaHue kKAnMeHToB B Cucreme <«WHTepHeT-6aHK» KW HanMuum
3aknyeHHoro ¢ baHkom [orosopa 6aHkoBckoro cueta/[loroBopa npenocTaBAeHUs W
NCrosib30BaHMs 6aHKOBCKOW pacyeTHOW KapThbl).

KnneHT BripaBe nosiyyatb BbIMUCKY M0 C4eTy/6aHKOBCKOVM pacyeTHOM kapre B 1060
MOMEHT BPEMEHM B pPaMKax 3ak/Il0YEHHOro /joroBopa KOMI/IEKCHOrO 06C/YyXWUBaHNSI B
Cucreme «MIHTEpHET-6aHK»/MO6MNILHOM MPUTOKEHNN HEOrPAHNYEHHOE KOJIMYECTBO pa3 B
TeyeHne gHs. KnneHT cuntaercsl yBeqoMIeHHbIM baHKOM B A€Hb ()OPMUPOBaHMNST BbIMUCKU
no Cuety/6aHKOBCKOM pacyeTHOMN KapTe.

B Bbinucke oTpaxatoTtca Bce onepaummn (6e3HanmuHble M C HalaM4YHbIMW OEHEXHbIMU
cpeactesamm), coseplleHHble no CyeTy/BbaHKOBCKON pacyeTHOW kapTe KnwneHTa, He3aBUCUMMO OT
cnocoba wmx cosBepweHus (onepaunn, CcoOBeplIeHHble B nogpasaeneHmn baHka, ¢
MCNO/b30BAaHNEM  3N1EKTPOHHO-MPOrPaMMHbIX KOMMAEKCOB, C MCMNofsb3oBaHMeM Cucrembl
«NHTepHeT-BaHk», B TOProBO-CEPBUCHbIX NPeANnpUATUAX U ApP.) U C ncnosb3oBaHnem Cuctemsbl
«NHTepHeT-6aHK», B TOProBO-CEPBUCHbIX NPeanpUATUSX U AP.) U HE3aBMCMMO OT MHMUMaTopa
coBepuweHus (nNo pacnopshxeHuto KnneHTta nnm no tpeboBaHMIo nosydaTens CcpeacTs).

OTcytctBMe B Bbinucke no CuyeTy/BaHKOBCKOM pacyeTHOM KapTbl onepauum nepesoja
OEHeXHbIX CpeacTs, Ana npoBedeHus kotopon KnueHT odopMmun  cooTBeTCTBylOWee
pacnops>XxeHue, o3HayaeT oTka3d baHka B WCNOMHEHWUM J[AAHHOro pacnops>xeHusa (AaHHoe
nonoxeHne HacToawmx MNMpasua KOMNAEKCHOro 06CyXMBaHNA NPUMEHSETCH C Y4YeTOM TOro, 4To
B COOTBETCTBMW C NpaBuiiaMn NAaTEXHOW CcMCTeMbl onepaunu no 6aHKOBCKOM pacyeTHOW KapTe
MOryT 6bITb OTpaxeHbl B BbiNMcke B TedeHne 30 (Tpuauatun) KaneHAapHbIX AHEN C AaTtbl UX
dakTnyeckoro coseplieHns). MHpopmmpoBaHmne KnveHTa 0 NpuyMHaAxX OTKasa OCyLLeCTBASeTCS
npu obpaweHnn Knunenta B MNogpasgeneHne baHka, B KOTOPOM HEUCMNOSHEHHOE pacrnopsiXXeHue
6b1n10 oopMneHo unum, B cnydae odopMSIeHUs pacnopsiXeHus C Mcnonb3oBaHnemM Cucrtemsol
«NHTepHeT-6aHK», MHbOPMauMa O NpuUUYMHAX oOTKasa MoxeT ObITb npepocTaBrieHa KnueHTty
HenocpeacTBeHHO B Cucteme «MHTepHeT-6aHK».

06 onepauun, CcoBepWEHHONW C wucnonb3oBaHMeM Cucrtembl «WHTepHeT-6aHK», baHK
AornosHUTeNbHO  yBeaoMmnisgeT KnmeHTa NOCPeAcTBOM  yKa3aHUs  craTyca 3/1eKTPOHHOro
JOKYMeHTa O nepeBoAe AeHEeXHbIX CpeacTts, chopMupoBaHHOro B Cucteme «MHTepHeT-6aHK».
N3MeHeHWe cTaTyca 3N1eKTPOHHOro AOKYMEHTa MNpoM3BOAMTCA MO Mepe npuema, NpOBEpKU WU
ncnosnHeHna BaHKOM [OKyMeHTa O nepeBoAe [AEHEXHbIX CpeACTB WM MHOr0 3NeKTPOHHOro
OOKYMeHTa, nHuummpoBaHHoro KnmeHtoM B Cucteme «MHTepHeT-BaHK».

KnueHT, 3aknioumswmin [loroBop Ha ob6cnyxuBaHue knmeHToB B Cucreme «WHTepHeT-
6aHk» 1 Jorosop 6aHkoBckoro cyeta/[JoroBop NpefoCTaBneHUs M UCNOSb30BaHUA 6aHKOBCKOM
pacyeTHOW KapTbl, CYMTaeTcs yBeaoMNeHHbIM baHkoM 06 onepaumm no CueTy/6aHKOBCKOWN
pacyeTHOW KapTe, COBEpLIEHHOMW C ucnonb3oBaHueM Cucrembl «MHTepHeT-6aHKk», B MOMEHT
NPUCBOEHUS 3/IEKTPOHHOMY [OKYMEHTY OKOH4YaTeNbHOro craTyca, CBWAETENbCTBYylOWero o6
NCNOSTHEHNN pacnopseHns baHkoM nnun 06 oTkase baHka B MCNOSHEHNM pacrnopsXKeHus.

CTOpOHbI NpUWAN K B3aWMHOMY COrflalleHuto, 4YTO B COOTBETCTBUM 3aKOHOAATENbCTBOM
Poccuinckon depepaummn ana noanucaHWs CnNpaBoOK, BbIMMCOK, MUCEM M WHbIX AOKYMEHTOB
MHPOPMaLUMOHHOIO xapaktepa no [loroBopy KomnaekcHoro obcnyxwmBaHusa n/wnm Lorosopy(-
aM) o npepoctaBneHun 6aHKOBCKOro npoaykra(-oB), cOpPMUPOBaHHbLIX MO 3anpocy KnueHTta B
Cuctreme  «MHTepHeT-BaHK», BaHkoM MOXeT O6blITb  WMCNOMb30BaHO  (aKCMMUSIbHOE
BOCMpou3BeAeHne noAnucu YrnosHOMOYeHHOro nuua baHka u rpaduyeckoe unsobpaxeHue
neyaTtu/wraMna baHka, MpocTaBNeHHbIX C MCMOAb30BaHWEM CPeaCTB MeXaHW4YeckKoro u/umnu
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3/1eKTPOHHO-UM(POBOro BOCNPON3BEAEHMS HA BbllleyKa3aHHbIX OKYMEHTaXx.

2.9.2. 06 onepauuu nepeBoda AEHEXHbIX CPeACTB, COBEPLIEHHOM C MCMOJIb30BaHMEM
3/IEKTPOHHO-MPOrpaMMHOro komnnekca baHka, BaHk pononHuTenbHo yeBegomnseT KnueHTta
nocpeacTBOM BbldauM 4Yeka Ha OyMaxHOM HocuTene w/wnm  nocpeacTsoOM  BbiBOAA
COOTBETCTBYOLWEN MHGOPMAUMM HA 3KpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnyuae,
KOraa 3/1eKTPOHHO-NpPOrpaMMHbIN KoMnieke baHka gonkeH Obi pacneyataTb YeK Mo onepaumm
nepesoga JAEHEXHbIX CpeacTB M He pacnedartan ero, KnueHT o0653aH He3aMeanunTenbHo
nHpopMupoBaTb baHk no TenedoHy KOHTAKTHOro UeHTpa, KOTOPbIA yKa3aH Ha 3/1eKTPOHHO-
MporpaMMHOM KOMMeKkce, n obpatntbcsa B bamxanwee MNMogpasgeneHne baHka 3a NOAYyYEHUEM
BbiMMCKM no CuyeTy/6aHKOBCKOM pacyeTHOW KapTe WM, MNpu  HanMudnum BO3MOXHOCTH,
pacneyaTtaTb BbiNMCKY NMo CyeTy/6aHKOBCKOM pacyeTHOW KapTe, UCMOJib3ys MHOW 3N1EKTPOHHO-
nporpaMMHbiin KoMnnekc baHka (ecnn KnueHT coBeplian nepeBos AEHEXHbIX CPeacTB Co
CueTa/6aHKOBCKOWM pacyeTHOW KapThl).

KNMeHT, coBepwMBLIMI OMepaumio Mo MnepeBoay [AEHEXHbIX CPeACTB C  WCMOSb30BaHUEM
3/1EKTPOHHO-NPOrpaMMHOIo0 KOMMJIeKCa, CYNTAETCA yBEAOMIEHHbIM BaHKOM 0 AaHHOW onepauun
HEenocpeaCcTBEHHO B MOMEHT COBEPLLEHUS OMepaLnn.

2.10. baHk Bnpase NpUOCTaHOBUTb UM MPeKpaTUTb MCNOoNb3oBaHUE KIMEeHTOM 31eKTPOHHOro
CpeAcTBa nJjaTexa B C/yyae HapyuweHusa KnneHToM nopsaaka WCNofib30BaHUA 3/1EKTPOHHOIO
CpeAcTBa njaTeXxa B COOTBETCTBMM C AOMOBOPOM.

2.11. KnueHt cornawaercH, yuTo onepauuu, coBepLUeHHble C MCMNOSIb30BaHNEM
AyTeHTUDMKAUMOHHBIX AaHHbIX, MPU3HAKOTCS COBepLIEHHbIMM KNMEeHTOM M OoCnapuBaHUo He
noAnexar, 3a UCKJTIOYEHMEM CllydaeB, NPsIMO NpeayCMOTPEHHbIX B 3aKoHoAaTeNbCTBe. *°

2.12. KnueHT cornawaeTtcs, YTO MCnosib30BaHne AyTEHTUMUKAUNOHHbBIX AAHHbIX, B TOM 4ucC/e
CcreHepmpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noATBepXAeHuM, HanpasnseMblX KaneHTy Ha
JloBepeHHbIN HOMep, SABASeTCA Hagnexalwen u JoctatodHor wuaeHTudumkauven KnueHta B
ONCTAHLUMOHHbIX KaHanax obcnyX1BaHUs U NOATBEPXAEHNEM MpaBa coBeplaTb onepauumn.””’

2.13. lpwn BbINOAHEHUWM pacxXoAHOW onepaumu U/MnuM Mpu OTKPbITUM HOBOro BaHKoOBCKOro
npoaykTta, baHk BnpaBe ocywecTBndaTb npoueaypy gotorpadupoBaHusa KnneHTta. doTocbeMka
OCYLLECTBNSETCS C Lenblo noaTBepXaeHns nnyHocTn KnueHta n obecnedeHuns 6e30macHOCTU U
Hagnexawero obcnyxumsaHua KnueHTta, 3awuntbl npaB KAMEHTOB OT MOLIEHHUYECKUX AeNCTBUM
CO CTOPOHbI TpeTbmx Nul. Ons nosbiweHns 6e3onacHOCTU onepauuini no ceouM CuetaMm, KnueHTt
paeT cornacve Ha doTtorpapupoBaHme M UHPOPMUPOBAHME ero O COCTOssHMM CuyeToB C
nomoulbto SMS. 8

2.14. Tlpwn coBeplIeHMN pacxoaHblX onepauun W/wmnm Npu OTKPbITUM HOBOrO BaHKOBCKOro
npoaykta BaHKOM npeaycMoTpeHo MHdopMupoBaHue KnueHTa u/wnu npeactasutens KnuveHnTa
nyTeMm HanpasneHns SMS Ha [loBepeHHbIN HOMep.

Mpu co3gaHuM pacxogHbiX onepauun, nnatexen, nepeBofoOB, MNPU OTKPbITUM HOBbIX
BaHKOBCKMX MNPOAYKTOB, MNPV COBEPLIEHWN OMepauuMin C YyxXe OTKpbITbiIMKM BaHKOBCKMMMU
npoayktamm KnmeHTy, npu O6HOBAEHUN WAEHTUDOUKALMOHHBIX WU/MNN KOHTAKTHbIX AAHHbIX
KnueHnTta, BaHk Bnpase HanpaBuTb KnueHTy Ha [oBepeHHbln HOMep KoAa-noATBepXAeHue.
KnueHT 065s13aH 03By4UuTb YNOJIHOMOYEHHOMY paboTHuky BaHka Koa-noareep)xaeHue,
C Uenblo ero BHeceHusi B 6aHKOBCKOe nporpaMMHoe ob6ecneueHune ana ganbHenwero
3aBeplieHusA 3anpawmBaeMoi KnmeHTtom onepauyun.>®

2.15. ®%OHacTtoswmMM KnueHT noATBepXAaeT, 4YTO O03HAKOM/JIeH C WHdopMauuein o TOM, 4TO
OEHEeXHble cpeacTBa, pa3MelleHHble Ha CueTe, 3acTpaxoBaHbl B COOTBETCTBUM C DeaepaibHbIM
3akoHOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuUWM BKaAoB dusnyeckux nuuy B 6aHkax
Poccuinckon ®epepaumn» B cymme o 1 400 000 pybnen B COBOKYMHOCTM MO AENCTBYHOLMM
BK/1lalaM M OCTaTKaX Ha cyeTax puanmyeckmnx nuu,.

56 MyHkT fobaBneH Mpukasom N2 281 ot 06.05.2016

57 MyHkT nob6asneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 600 ot 21.07.2020
58 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018

5% MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017

50 MyHKkT AobaBneH Mpukasom N2 110 ot 16.02.2018
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2.16. %' [pn coBeplieHUN NNaTexel B BantoTe, OTMYHON OT BantoTbl CyeTa, HacToAWwMM KnneHT
npenocrasnseT npaso baHKy Npou3BOAMTL KOHBEPTALMIO AEHEXHbIX cpeACTB no Kypcy baHka
Ha paTty kKoHBepTtauuu. lMpu 3ToM, KnneHT noHMMaeT M NpUHUMAET BCE PUCKM MOTEpb MNpwu
OCYLLECTB/IEHNN KOHBEPCUOHHbIX Onepauuni.

2.17. HactosiwmM KnmeHT noaTBepXaaeT, uYTO O3HAKOMAeH C MHdopMauvMen O TOM, 4TO
nepegaya KoHduaeHumanobHo mHdopMaumm Ha [oBepeHHbIn HoMep TenedoHa, [loBepeHHbIi
aApec 3NeKTPOHHOM MoYTbl Be4YeT pUCK HECAaHKLUMOHWUPOBAHHOIO AOCTyMNa K Takon MHgopMauumn
CTOPOHHUX ML, U MPUHUMAET Ha cebs Takne puckn®?,

2.18 NpaBsuna UpeHTndmkaumm n AyteHtnpmkauymm:

2.18.1. OcHoBaHMeM ans npepocTtaBreHns KnneHTy npoaykTta/ycnyru, NnpeaycMOTpPeHHOM
[JloroBOpOM KOMMNEKCHOro 06CnyXunBaHus, sABAsSeTca HanuMune B baHke COOTBETCTBYHOLLEro
3asBneHuns, npegocrasneHHoro KnmeHToM B baHK B nopsake, npeaycMoTpeHHOM [oroBopoM
KOMMAEKCHOro o6CnyXxuBaHus, a Takxe ycnewHas MaeHTudukaumsa mn/wmnm AyTeHTUdMKaums
KnuneHTa.

be3 npoBeneHnsa aeHtndmnkaumm Knmenta baHkoM npenocraBnsioTcs cneaytowme
ycnyru:

- nHdbopMUpoBaHME O NepeyHe yCcnyr, npeaocrtasasemMblx baHkoMm;
-  uMHdopmMmupoBaHue o Tapudax baHka;

- NpeaocTaBfieHMe KOHCyAbTauui no BaHKOBCKMM MNpoAyKTaM, YC/I0BUSM MUX O(OPMIIEHUS U
obcnyxnBaHus;

- npeaocTaBfieHNEe KOHCY/bTauMi No pacyeTHO-KAaCcCOBOMY 06CNYXMUBaHUIO;

- MnpenocTaBleHMe KOHCy/nbTauuii 06 yC/oBUAX NpPeaocTaBfieHMss U 06CNy>XUBaHUS
KpeauTHbIX NPOAYKTOB;

- npepocTtaBfeHne uWHpopMauum o bBaHKe B COOTBETCTBUM C OTKpbITOM WHbOpMaumen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

- TMPUWEM YCTHbIX obpauweHnini KnmeHToB, B TOM 4uC/iie NpeTeH3nii n xanob Ha paboty baHka
WIn oTAENbHbLIX paboTHMKOB BbaHka;

- KOHCy/bTMpOBaHuve no (YHKUMOHANbHbIM BO3MOXHOCTSIM, TEXHWYECKUMM HacTpomKaMm W
Tekywen pabote B Cucteme «MHTEpHET».

- npepocTtaBneHne mHdoOpMaunm o pexmMme pabotel M agpecax OnepauuoHHbIX 0MUCOB U
Yctponcte camoobcnyxunBaHus baHka;

2.18.2.%3 BaHk ocyuwecTtBnsieT WaeHTudukaumto Knuenta, lMpeactasutens KnveHTa B
cnenyowmnx cay4daax:

- Mpu nNepBMYHOM WNU MOBTOpPHOM obpaweHnn KnueHTta/MpeacrtaButena KnneHTa B
MoppasgeneHne bBanka (Npy  nM4HOM  obpaweHun) Ana  3akiodeHus  [lorosopa
KOMMNEKCHOro 06Cny>XunBaHus - No oOpurnHany AOKyMeHTa, yA0CTOBEpPSIOLWeEro MYHOCTb;

- Mpu nNepBMYHOM WNM MOBTOPHOM obpauweHunn KnueHTta/lMpeacrtasutens KnneHTa B
MopgpasgeneHne banka (Npy  nmMyHOM  obpalweHun) A48  3aKA4YeHus/pacTopXeHus
Jorosopa(-oB) Ha odopMmneHne 6aHKOBCKMX MPOAYKTOB - MO OPUrMHanNy [AOKYMEHTa,
YAOCTOBEpSoLEero JTMYHOCTb;

- Npu NepBMYHOM WAM NOBTOPHOM obpaweHnn Knuenta/lMpeactasutens Knuenta ans
coBepleHns 6aHKOBCKMX onepauunii @uHaHCOBOro xapakrtepa B [loapasaeneHun bBaHka
(Npu nnyHOM obpalleHnn) - NO OpUrMHaNy AOKyMeHTa, YAOCTOBEPSOLWEro IMYHOCTb;

- npun obpaweHnn KnueHta nocpeactBoM CucrteMbl «UHTepHeT-BaHk»/MobuabHOro
NpUIOXeHUs ANna 3aknwdeHus [oroBopa KOMMeKCcHOro 6aHKoOBCKOro o6CnyXuBaHus,
Cornawenuna o6 300, CornaweHna o6 200 npu AUCTAHUMOHHOM 06CNyXMBaHWUMU,
Jorosopa(-oB) Ha odopmneHne 6aHKOBCKMX MpoAaykToB WaeHTudwukaumsa KnumeHTa
npoussoanTca ¢ ucrnonososaHmem ECUA n EBC;

-npu obpalweHnm KnuenTa/lMpeacrtasutens KnuneHTta ans n3MeHeHusd paHee
npeaocTtaBfeHHbiXx B BaHK JdaHHbIX - NO opurnHany [OKYMeHTa, YAOCTOBepSlowWero

51 MyHKT aobaBneH Mpukasom N2 110 ot 16.02.2018
82 MyHKT aobasneH Mpukasom N2 444 o1 26.06.2018, nameHeH Mpukasom N2 51 ot 27.01.2020
63 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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NINYHOCTb;
- B KOHTaKTHOM LieHTpe B 3aBUCUMOCTU OT TeMbl obpalleHmsa KnmeHTa no:
0 pamMunnun, umeHun, otyectey KnuveHTa;
0 JInuHoMy KoAy;
0 PeKBM3NTAM AOKYMEHTa, yAOCTOBEPSAIOLWEro JIMYHOCTb (Cepusa u Homep);
0 nocnegHum 4 undpam KapTbl;
0 fgaTe poxaeHusa KnuneHTa;
0 ocTaTky no Kapte;
0 nocnegHum onepaumsa no Kaprte (noboe bamxanwee cnmcaHme/nonosiHeEHNE);
0 Ha3BaHMe opraHmsaumun-pabotogatens KnmenrTa.
KnueHT cornawaetrca Ha nepegadvyy uAeHTUOUKAUMOHHbBIX/AYTEHTUDUKALUNOHHBIX
OAHHbBIX U/MNn pacrnopsixeHun no tenedoHy, 0Co3HaBasl, YTO JIMHUKN TenedOoHHOWN CBA3N
He SBASIOTCA 3alUMWEHHbIM KaHasoM nepegayvn MHGopMauuMm M NpUHUMAET Ha cebs
CBSI3aHHbIE C 3TUM PUCKMW.

NoeHTudunkaumsa [MNpeacrtasmtena KnmeHTa ocywectBnsieTcs Tonbko B [lMogpasgeneHumn
BbaHka no opurMHanaMm [OKYMEHTOB, YAOCTOBepstowmx JnYHocTb [lpeacrtasutens, wu
AOKYMEHTOB, NOATBEPXAALWMX Hannume y Hero nonHomoumin Mpeacrasutena KnmexTta.

Ecnu B 6a3se gaHHbIX BaHka oTcyTcTBYeT MHpopMaunsa o lMNpeactasutene KnueHta, baHk
naeHtTuduumpyet lNpeacrtasutensa KnueHta B cooTBeTCcTBUM C TpebosBaHuaMu depepanbHOro
3aKOHa 115-®3) n BHOCUT NoJlyYeHHble cBeAeHNs B 6a3y AaHHbIX baHka.

BaHk B nuue ero pa6oTHUKOB, HE3aBMCMMO OT HAMMEHOBaHUA NoapasAeneHns, B
KOTOPOM OHM paboTaloT, He wuMeeT npaBa 3anpawuBatb Yy KnueHta C uenbro
npoBeageuma WNpentudbmkaummn/AyteHtncdmkaumm nosiHbie pekBu3dutbl Kaptbl. Mop
MOJIHbIMM PEKBU3UTaAMM NoApa3syMeBaeTCA COBOKYIMNHOCTb CJieAyroluX PeKBU3UTOB:
16-3HauHbIi HOMep KapTbl, cpok peictBusi KapTtbl, UMa n ®damunua peprkatens
KapTbl, a TaK)Xe Tpex3HauHblii CVV-kopa, yka3aHHbIA Ha ob6bpaTtHou cTtopoHe KapTbl,
UCnoJib3yeMblii ANA TNOATBEPXXAEHUA pacxoaHbiX onepauui no Kapre B cetm
UHTepHerT.

2.18.3. **MpgeHTudurkauma/aeHTudmkauma B AMCTAHUMOHHBLIX KaHanax o6CnyXuBaHUs
KnueHta bBbaHka cuuTaeTcs ycnewHowm, ecnn WHdopMauus, nonydvyeHHas B pe3y/ibTaTte ee
npoBeaeHnsi, COOTBETCTBYET UHGOpMaunmn, cogepxallencsa B 6ase gaHHbix baHka n/nnn ECUA,
EBC, n aBnaeTtcs akTyanbHOM Ha MOMEHT ee NpoBeAEeHUS.

B cnyyae ecnM npu  npoBedeHunm noBTopHor  UNaeHTudukaumm  paboTHUKOM
MoapaspeneHnsa baHka BbisSiB/ieHbl HOBble cBegeHus o KnueHTe (Hanpumep, mHdopmaumsa o
NepcoHasnbHbIX AAHHbLIX, AOKYMEHTe, yAOCTOBEPSIOWEM ero JIMYHOCTb, KOHTAKTHbIX AAHHbIX W
Ap.), HeobxoamMmbix ansa nposeaeHus NaeHtudukaumm, To AaHHble 0 KnneHTe A0/MKHbl 6biTb
aKTyanusnposaHbl paboTHUkoM lMoapasaeneHns baHka B 6a3e AaHHbIX baHka, a KnueHT 0643aH
npenocTaBuTb Heobxoammble A1 3TOro OpUrnMHanbl JOKYMEHTOB.

O6HoBneHue cBegeHWt o KnuneHTe, coaepxawmxcs B base paHHbiXx BaHka, npu
npeabsasneHnn KnueHToM bBaHKOBCKOM pacyeTHOW KapTbl oOcywecTBaseTrcas B  Nobom
Moapa3speneHnn baHka. O6HoBneHme cBeaeHun o KnneHTe, copepxawmxcs B base gaHHbIX
baHka 6e3 npegbvssneHns KnmeHToM bDBaHKOBCKOMW pacyeTHOM KapTbl OCYyLW,eCTBASETCA
UCKNYNTENBHO B TOM lNMoapasaeneHnn baHka, rae oTKpbIThl cyeTa KnueHTa.

Mpn NaoenTndmnkaunmn/AyteHtudbdmkaumm KnmeHta B KoHTakTHOM LeHTpe (npu obpalleHun
no TenedoHy) KnmeHTy npepocrtasnsetrca 2 (ABe) NOMbITKM Ha npeaocTaBfeHune
NAEHTUDMKALMOHHBLIX AaHHbIX. Ecnu KnneHT mcnonb3oBan BCe MOMNbITKM M Ha3Basl HEBEPHO
NaeHTUPUKAUMOHHbIE/AYTEHTUPUNKALMOHHbIE AaHHble, BaHK oOTKa3blBaeT B MNpeAoCTaBIEHUU
3anpalwmBaemMon MHpopMaLmmn/coBepLleHNM 3anpalnBaeMoro 4eNCTBuS.

B cnyuyae HeycnewHon WaeHTudukaumm KnmeHta B KOHTAKTHOM UeHTpe no TenedoHy
KnueHT HanpaBnseTca ana obcnyxusanusa B NogpasaeneHne banka.

B cnydae OTCYTCTBUA BO3MOXHOCTHU nposeAeHus NaeHTudumkaumm
Knuenta/Mpeactasutena KnuneHta B [NoapasgeneHun baHka wnm  Uaentudukaumm B
AOVUCTAHUMOHHbBIX KaHanax obcnyxuBaHusa KnueHTa ¢ ucnonb3osaHvem ECUA mn EBC, BaHk
oTkasbiBaeT KnwueHTy/lMNpeactagutento KnueHTa B 3aknoueHuMn/pactopxxeHuu [orosopa wnu
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ncrnonHeHnn  H6aHKOBCKOM  onepaumm  (GUHAHCOBOrO  XapakTepa 40 MNpeaocTaB/ieHus
Knuentom/lMpeacraButeneMm  AOKYMEHTOB, HeobxoAuMMbIX AN  NpOBeAeHMs  yChnewHoWn
NoeHTudnkauymu.

2.18.4. AyteHtudunkaumsa KnneHta npomssogntcs baHKoM:

- B MNoapa3saenenHnn baHka npu nuyHoM obpauweHunn Knuenta/MNpeactaButens KnueHta ans
MOSIYYEHUS  KOHCY/IbTaUMOHHO-MHAOPMALMOHHBIX ycnyr o6 odopMneHHOM  paHee
BaHkoOBCKOM npoaykTe, O0QOpMNEHUS CMNPaBOK, BbINUCOK, OMOPMNAEHUS MUCbMEHHbIX
obpalleHun KnmeHToB, B TOM 4YuUC/e NpeTeH3nI 1 xanob Ha paboty BaHka nnun otaenbHbIX
paboTHMKOB BaHka - N0 AOKYMEHTY, YAOCTOBEpSIOWEMY JIMYHOCTb; Konumu p[OKYyMEeHTa,
YAOCTOBEPSOWEro  JIMYHOCTL  unmM  doTorpadunyeckoMy  mnsobpaxeHuto  KnueHTa,
cogepxalwiemycs B 6ase gaHHbIx baHka;

- B b6aHkoMaTax/yCcTponcTBax camMoobCnyXmBaHUs, NOC-TEPMMHaNE - Mo (aKTy MNpoOBEpPKMU
COOTBETCTBUS pPeKBU3NTOB KapTbl, MCNONb3yeMOM NpuU MHULNMPOBaAHUM onepaumu, u MUH-
KoAa K Hen;

- B Cucreme «WHTepHeT-6aHK» - Mo QakTy MNpOBEPKM COOTBETCTBMSA JIOFMHa W Napons, a
Takke KogoB-noaTBepXXAEHUN, HanpasnisgeMblX Ha [JoBepeHHbIn HoMep KnneHTa;

- MpW COBEpPLUEHUM OrepauMin C MUCNOMb30BaHWEM PEKBU3UTOB KapTbl U 6e3 dusnyeckoro
npeacrasneHns Kaptbl - no ¢akTy NpoOBEepKM COOTBETCTBMSA HOMepa KapTbl CpPOKy ee
AencTemsa n Homepy koga MrK2;

- npu obpalieHun KnuneHta/MNpeacrtasurtens KnueHTa ans M3MEeHeHUs paHee
npeanocraBfeHHbIX B bBaHK [AaHHbIX - MO oOpurnMHany JAOKYMEHTa, YAOCTOBEpSAlLWero
NINYHOCTb;

NHdopMaumsa, nonyvyeHHas B pesynbtate AyTeHTudukaumm KnumeHTa, Ao/HKHA COOTBETCTBOBATL
nHdopmMaumn, coaepxallencsa B base aaHHbIX BaHka®>.

3. MpaBa n o6s3anHocTn PHKB Bank (MAO)
3.1. baHK nMeeT nNpaBo:
3.1.1. 3anpawunBaTb y KnneHTta:

3.1.1.1. cBeaeHMa U AOKYMeHTbl, HeobxoauMble Ans wucnonHeHns BbaHkoMm TpeboBaHui
3aKoHogaTenbcTBa Poccuiickon ®depepaumnn, a Takxke dPegepanbHOro 3akoHa 115-03, B ToM
yucne: AONOSTHUTENbHY MHMOPMaUUID U AOKYMEHTbl 06 onepauusax C AEHEeXHbIMU cpeacTBaMu
M WHbIM WMYLECTBOM, WHQOPMaUUIO U [AOKYMEHTbl, HeobxoauMble ANs OCyLeCcTBAeHUs
naeHtudukaumm Knuenta, ero [lNpeacrasutenein, Boirogonpuobpetatenenn n beHeduumapHbIX
Bfagenbues;

3.1.1.2. wnHdopMaumio M [OKYMEHTbl, HeobxoAuMble ANs OcylecTBneHns BbaHkoM
dYHKUNIN BaNOTHONO KOHTPONS;

3.1.2. He ncnonHATb Nopy4veHne KnuveHTa B cny4vae obHapyxeHus owunbku, AonyLeHHOM
KnneHtoMm n/mnm TpeTbuMM AMUOM MNPU YKasaHUU MNaTeXHbIX PEeKBU3UTOB, OTKasa KnueHTa B
npepocrtasneHnn numbo npepocTtaBneHns KraMeHTOM HEenoNHOro KOMMJieKTa [AOKYMEHTOB
(pekBusntoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He npuHMMaTb K WCMONHEHUIO pacnopsaXeHna KrnuveHTa Ha OocCylecTBlieHne
ornepauuin B cny4dasix, Korga OCyLleCcTBAeHue pacnopshkeHus KnueHta npotusopeuut nubo
3anpeLleHo 3aKkoHoaaTenbCcTBoM Poccuinckon denepaunm.

3.1.4. naMeHsATb B paMKax 3akoHogaTenbcTtBa Poccuinckon degepaumun Tapudbl, MNMpasuna
KoMnnaekcHoro obcnyxumeanmsa. WHdopmauma o Tapudax baHka wn usMeHeHusx [pasun
KOMMJIEKCHOrO0 0b6cnyXuBaHus gosoamtcsa Ao cBegeHmsa KnumeHta nyteM  nyb6anydHoOro
pasMelleHnsa nHdbopmaunm B nogpasgeneHmsax banka n/vnun Ha oduvumanbHoM web-canTte baHka
B CeTU MIHTEpHET no aapecy www.rncb.ru;

3.1.5. HanpaBnatb no gomawHeMmy agpecy, pabouemy agpecy, aapecy 3/eKTPOHHOW
no4ytel nMbo no HomepaMm TenedoHOB, B TOM 4ucie HoMepaM TenedoHOB COTOBOWM CBS3M,
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¢dakcoM, ykazaHHbIM KnneHTtom B AHKeTe, coobleHnss nHHOpPMaLMOHHOIO XapaKTepa;

3.1.6. B uensx AONOJHUTENbHOro KOHTpons  onepaumu(-n) no  Cuety(-am),
coBepwaemMoii(-bix) KnmeHtoMm, baHk mmeeT npaBo notpeboBaTb OT KnumeHTa noaTBepxXaeHus
onepauun (pacnopsixxeHnss Knuenta) Kogom-noaresepxaeHmem nnbo cob6CTBEHHOPYYHOWN
noanucbio KnneHTa B COBOKYMHOCTM C npoueaypon doTtorpadmnpoBanms KnmeHTa, a Takxe ecnu
KnueHT He nonb3yeTcsa ycyramm MOOuMIbLHOM CBSI3M, NPpWU NPeAoCTaBfeHMN HOBOro BbaHKOBCKOro
npoaykTa WM coBepweHnn KnneHToM onepaunii nNo yxe pJencreyroweMy baHkoBckoMy
npoaykTy baHk BnpaBe ocywecTtButb doTorpadmposaHne KnueHta B AeHb COBepLUEHUS
ornepauuu;

3.1.7. npwu 3akao4veHmn [orosopoB, coBeplieHnn KnueHTOM onepaunii no cyety(-am),
OCYLLECTBNSATb BUAE03anucb, otorpadmpoBaHme, ayanosanncb tenedoHHbIX pa3roBOpoB, Npu
yBeaoMsieHun KnneHTta o Takon 3anmcu. KnueHT cornawaercs, 4to baHk BnNpaBe XpaHUTb Takue
3anncm B TedyeHune 5 (MATM) NeT ¢ MOMeHTa MpekpaweHuUs OTHOWeEeHU ¢ KnneHToM, a Takxe
MCNoNb30BaTb B KauyecTBe [0KasaTeNbCTB B COOTBETCTBMM C [paxAaHCKUM MpoLeccyasnbHbIM
kogekcom Poccuiickon depepaumnu;

3.1.8. 3abnokmpoBaTb MM OrpaHNYnTb JMCTaHUMOHHOE obcnyxmnBaHme KnneHTa, a Takxe
npoBeAeHue onepaumnii ¢ nCnonb3oBaHueM [JoBepeHHOro HomMepa B lMoapa3sgeneHusax baHka npu
He npepocTtasneHMn KnneHToM B BaHK akTyanbHOro M AeUCTBYHOWeEro HoMepa MO6WbHOro
TenedoHa unu B cnyvyae Komnpomertauum;

3.1.9. 3abnokunpoBaTb [oBepeHHbIn HOMep KnueHTa no obpauweHuntio B logpasgeneHue
BaHka KnuenTa/lMpeacrasutens K/IneHTa, npu yCNnoBum nposeaeHus yCcnewHown
naeHtndmkaumm  KnuneHta/lMpeacrtasutens kKnaveHta. baHk  ocywecTtBnsiet 6710KMPOBKY
JoBepeHHOro HoMmepa no obpaweHuto lpeactaBuTenss KAMeHTa, NPU YCNOBUM Hannums y
MNpencraButens KAMEHTa COOTBETCTBYHWOLWMX  MNOMHOMOYWUIKA, AEACTBUTENbHbIX Ha  AaTy
obpaweHunsa. bnokmpoBka [oBEepeHHOro HOMEpa BO3MOXHa TakKXe no 3BOHKY KnueHTa B
KoHTakTHbIN UeHTp. Mo obpaweHnuto MNMpeacrasutens knmeHTa B KOHTaKTHbIA LEeHTp 6/10kMpoBKa
JoBepeHHOro HoMepa He OCYyLLEeCTBASEeTCS;

3.1.10. c uenbl MUHMMM3AUMM PUCKOB MOLIEHHUYECKUX AENCTBUIA, B Cly4ae
BO3HWUKHOBeHUA Yy BaHka mnogo3peHuit B KomnpoMeTauum WKW UCNOAb30BaHUM [OBEPEHHOTrO
HOMepa TpeTbMMWM NnuaMu, a TakKXe C Uesbld UCNOoNHEeHUs TpeboBaHMI 3aKoHOAATENbCTBA
Poccuiickon ®epnepauunn, 3abnoknpoBaTtb [JoBepeHHbI HOMep KnneHTa no uHnunatuee baHka;

3.1.11. npu HanMunumM TEXHUYECKOM BO3MOXHOCTM HanpasnaTb Ha [oBepeHHbIn azpec
3NIEKTPOHHOM MOYTbl  AOKYMeHTbl KnauneHTy (MHpOpMauuoOHHble nucbMa no 6aHKOBCKUM
NpoAyKTaM, CrnpaBKW/BbIMUCKMW W WHble [OKYMeHTbl). KAWeHT HeceT OTBETCTBEHHOCTb 3a
NpaBUIbHOCTb M aKTyanbHOCTb [lOBEpEeHHOro aapeca 3NeKTPOHHOM MOo4YTbl, COOOLEHHOrO UM
baHky;

3.1.12. npuocCTaHOBUTb OKasaHue ycnyru «lpoueHT OT MOCTYMJIEHMI» B CNy4dae, ecnu
nepeyncneHne p[eHexHblXx cpeacts Ha Cuer KnumeHTa, YyKasaHHblM B 3asiBNeHMM Ha
nepevncneHne AeHexHblX CpeacTs, He npomnssoamnnocek 6onee 180 KaneHAapHbIX AHENR;

3.1.13. B COOTBETCTBMM C NYyHKTOM 11 ctatbm 7 depepanbHoro 3akoHa N° 115-03
OTKasaTb KiAneHTy B BbINOJIHEHUWM €ro pacrnops>XeHuUs O COBepLUeHWM ornepaumm B cnydae
HenpeacTaBneHnss KNMeHTOM AOKYMEHTOB, HeobxoAuMbIX Ana (UKCUpOBaHUS MHbOpMauun B
COOTBETCTBMM C nonoxeHuammn OegepanbHoro 3akoHa N° 115-03;

3.1.14. B cooTBeTCTBUM C NyHKTOM 11 cratbn 7 ®degepanbHoro 3akoHa N? 115-03
OTKaszaTb KNneHTy B BbIMOSIHEHUN PACMOPAXEHUSA O COBEpLIEHUM Ornepaunn B criydyae, eciun y
BaHka BO3HMKalT NOAO3PEHMS, UTO Onepaumss CcoBepllaeTca B Uenax feranusauuu
(OTMbIBaHMA) AOXOA0B, NONYYEHHbIX MPECTYMNHbIM NyTEM, UNKU PUHAHCUPOBaHUA TePPOPU3Ma;

3.1.15. B COOTBETCTBMM C NYHKTOM 1 cTaTbn 6.2 depepanbHoro 3akoHa oT 11.11.2003
N9138-®3 «O notepesax» oTkasaTb KnneHTy B nposeaeHUn onepaumm no nepesoay AeHEXHbIX
CpeacTs, onepaumu No TpaHCrpaHWYHOMY MepeBOoAY AEHEXHbIX CPeACTB B MOJIb3y POCCUACKUX
OPUANYECKUX NUL, UHAMBUAYASIbHbIX NMpeanpuHUMaTEsNien, a TakXe WMHOCTPaHHbIX FpaxaaH wm
vy 6e3 rpaxaaHcTBa, OCYLUEeCTBASWMX NpeanpuHUMaTenbCKy AedaTeNbHOCTb, MHOCTPaHHbIX
IOpMANYECKNX UL, MHOCTPAHHbIX OpraHmM3aunii, He ABAAKLWMUXCA PpUANYECKUMU AUUaMU No
WHOCTpaHHOMY npasy (Aanee - MHOCTpaHHble nuua), nHdbopMaums O KOTOPbIX BKAKOYEHA B
nepevyeHb POCCUMNCKUX OPUANYECKUX UL, NHAUBUAYASbHbIX NpeanpuHUMaTenen, MHOCTPaHHbIX
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NV, B OTHOLWIEHWM KOTOPbIX MMEKTCS cBeAeHus 06 OCyLlecTB/IeHMW UMW AeATeNbHOCTM Mo
OpraHvsaumm W npoBeAeHUIO JNloTepel C HapyleHuMeM 3akoHogaTenbCTBa Poccuiickon
denepauunu;

3.1.16. pacTOprHyTb B O4HOCTOPOHHEM MopsAKe AoroBop 6aHKOBCKOro cyerta (Bkaaga) C
KnneHToM B COOTBETCTBUU C NYHKTOM 5.2 cTtaTbn 7 ®egepanbHoro 3akoHa N° 115-03;

3.1.17. %°c npeaBapuTenbHbIM yBeAoMIeHueM KnneHTa npuoCcTaHoBUTL (BpeMEHHO
OrpaHMuunTb) NpegocTtaBaeHne KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro obcny>xneaHus, B
TOM 4uCre NPUOCTaHOBUTb (BPEMEHHO OrpaHM4YnTb) npueMm oT KnueHTa pacrnopsiKeHun o
coBepweHun onepaumn(-n) no 6GaHKOBCKOMY cuyeTy (Bknagdy), noanucaHHbix [lpocTon
3NIEKTPOHHOW MNoANuCbio, B Criyvyae BbissBNeHuss baHkoM B gestenbHoCTM KrnMeHTa NMpu3HaKoB
COMHUTENbHbIX oOnepauun (caenok), a Takxe npu HenpeacrtasneHun KnameHtom B baHk
AononHuTeNnbHonM uHdopMaumm (AOKYMEHTOB, CBeAEeHWi), HeobXxoauMbiX ANs MCNOJIHEHUS
BaHkoM TpeboBaHuii depepanbHoro 3akoHa N¢ 115-03, B TOM u4ucne nosicHsoWenR(-mnx)
3KOHOMWYECKUI CMbIC/T NPOBOANMBIX ornepauuni (caenok);

3.1.18. otkazatb KnumeHTy B npenoctaBNeHUMM HOBOro baHKOBCKOro npoaykta wau
COBepLIEHNM onepaumm no yxe agencreytoweMy bBaHKOBCKOMY NpoAyKTYy, ecin npu opopMaeHnu
HoBOro baHkoBCcKOro npoaykTta/coBeplieHn onepaumn KnneHt He nmeeT [loBepeHHOro HoMepa
N OTKasblBaeTcs OT doTorpadmpoBaHmsa nmbo He Mosb3yeTcs ycnayramym MobuabHOM CBA3WN U
OTKa3sblBaeTcsa oT oTorpacdmpoBaHus.

3.2. baHk o6a3yeTca:

3.2.1. 3auncnaTb AeHexHble cpeacTtea Ha C4yeTa He no3gHee AHA, crefylowero 3a gHEM
NOCTYMN/IEHNS AEHEXHbIX CPeACTB, BbIMOSHATb pacnopsXxeHnsa KnveHTa 0 nepeyncieHnn n/vnm
BblAaye [AEHEeXHbIX CPeACTB C YKa3aHHbiX CYeToB, a TakXe MNpOBOAMTb WHble ornepaunn B
nopsiake, NpeaycMOTPEHHOM 3akKoHoAaTenbCTBOM Poccuinckon depepaumn 1M [orosopamMu o
npepocrtasneHnm 6aHKOBCKMX MPOAYKTOB;

3.2.2. %yBegoMuTtb KnneHTa B CPOKM, YCTaHOBMieHHble noAan. 2.7. Hacroawwmux Mpasun
KOMMEKCHOro 06CiyXuBaHUsl, O BHECEHUW U3MeHeHui B [lpaBuna KOMMJEKCHOro
obcnyxmnBanmsa wu/vmnn Tapudbl baHka, nytem nyb6nuuyHoro pasmeweHus wuHdopmaunum B
MoapaspeneHnax baHka u/vnm Ha odpuumanbHOM web-canTe baHka B ceTn NHTepHeT no agpecy
www.rncb.ru;

3.2.3. B cooTBeTcTBUM C TpeboBaHumssMM vactu 15 cT. 9 depepanbHOro 3akoHa oOT
27.06.2011r. N? 161-®3 «O HaumoHanbHOW NNaTexXHOW cucteMme» (panee - depepanbHbli
3akoH N? 161-®3) B cnyyae, ecnn baHk, kak onepaTtop NO MepeBOAY AEHEeXHbIX CPeacTs,
ncnonHset o643aHHOCTbL Mo yBeaoMneHuio KnneHta o coBepLlleHHONM onepaunn B COOTBETCTBUMU
C yacTblo 4 cT. 9 ®epepanbHoro 3akoHa N2 161-®3 n KnuneHT Hanpaswun BaHkKy yBegoMfieHue B
COOTBETCTBMM C 4YacTbtlo 11 cT. 9 ®epepanbHoro 3akoHa N° 161-03, baHK AO/KEH BO3MeCTUTb
KSIMEHTY CYMMYy YyKa3aHHOM onepauunu, coBeplleHHol 6e3 cornacus KaneHTa A0 MOMeHTa
HanpasneHunsa KnneHToMm yBenomneHus. B ykasaHHOM cnydae baHk o06s3aH BO3MeCTUTb CyMMY
onepauun, coBeplieHHoOM 6e3 cornacua KnueHTa, ecnn He AOKaXeT, 4yTo KhneHT Hapywun
NOpsSAOK MCMNOMb30BaHUSA 3M1EKTPOHHOINO CpeacTBa njaTexa, 4YTO MOBMEK/0 CcoBepllieHune
onepauun 6e3 cornacusa KnueHTa;

3.2.4. B cnyyae rpuoCTaHOBNEHUS WM MpeKkpaweHus ucrnonb3oBaHusa KapTbl BaHk
yBEAOMNAET ﬂepxaTenﬂ O TaKOM MNMPUOCTaHOBMIEHUN UK NpeKpalWweHNn MCNosb30BaHUA KaprI
nyTeM Hanpas/ieHns yBeAOMIEHUS O4HUM U3 criegytowmx cnocobos:

- NyTeM HanpasBneHus SMS-coobuweHuns Ha [oBepeHHbIi HOMep MOBuNbHOro TenedoHa
JDepxaTtens;

- NyTeM Hanpas/ieHUs >3NeKTPOHHOro nucbMa Ha [oBepeHHbI aapec 3/1eKTPOHHOWM
nouyTbl, NpeaocTaBeHHbI JepxaTteneM B baHk;

- NyTeM HanpaBneHus yBeAoM/IeHUs/n3BelleHmns/cooblieHmns dyepes [OUCTaHUMOHHbIE
KaHanbl 06cnyxXuBaHus;

- NyTeM HanpasneHus nucbMa/yBefoMMeHUs/n3BeLWeHNs No agpecy MecTa XWUTenbCTBa
(peructpauunn) [depxatens C yKasaHWEM TMPUYMHBbI MNPUOCTAHOBAEHUS WAM MNpeKpalleHns
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ncrnonb3oBaHma KapTbi®;

3.2.5. nCnonHaTb MHble 0b6s3aTenbCcTBa NO JloroBopy KOMMNEKCHOro O6CJ'IY)KVIBaHVIﬂ.

4. MpaBa n o6s13aHHOCTN KnneHnTa
4.1. NpaBa KnneHra:

4.1.1. [osepuTb pacnopsixeHne CuyeToM ApyroMy Jauuy B Mopsake, nNpeaycMOTPEHHOM
OENCTBYIOLWMM 3aKoHOA4AaTeNbCTBOM Poccuinckon Gegepaunm.

4.1.2 ToaknoyaTb/U3MeHSATb/OTKAOYATh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
npenocTaBNeHns M WUCNONb30BaHMA 6GaHKOBCKMX pacyeTHbiXx kapT/ [oroBopa 6aHKOBCKOro
cueTa/[loroBopa 6aHKOBCKOro BK/aAa, 3ak/loueHHoro Mexay baHkoM u Knnentom.®?

4.1.3 AxkTuBMpoOBaTb AOCTYN B CUCTEMY ANCTAHUMOHHOIO AOCTyNna Npu nogkatoyeHnn CucTemsl
npeacrtaBuTesieM KAWEHTA W ynpaenasatb poctynom B CucteMy AWMCTAHUMOHHOIMO AocTtyna
(HanoMmMHaHue JI0rMHa M CMeHa Napons) nNpu obpaleHnn C COOTBETCTBYIOLWMM 3arnpocoM B baHk
(B cooTBeTCTBYlOWeEe noapasgeneHve — pynny o6paboTky BXOASALWMX 3BOHKOB KOHTaKTHOro
LEeHTpa YNpaBfieHUs PO3HUYHbIX Npoaax u obcnyxuBaHmsa PHKB BbaHnk ([MAO)) npu ycnosum
NONOXUTENbHON MAEHTUdUKAUNM KIMEHTa W MOATBEPXAEHMSA 3anpoca crneumanbHbiM JIMYHBIM
KoaoOM (panee - NINMYHBIM KOA), CAyXawum Ansa maeHtudukaummn KnueHta npu obpalleHunu B
BaHk ¢ uenbld nonyyeHms  duHaHcoBoW  MHPOpMaUMKM, yKasaHHbIM  KnneHTOM B
AHKeTe/3asaBneHMn O npenocTtaBneHnn/ M3MeHeHUU AM4YHOro kopa, odopmseHHoM KnueHToMm.
3anpoc, nMoATBEPXAEHHbLIA JINYHBIM  KOAOM, TPU3HAETCS COBEepLIeHHbIM KnneHToM n
ocnapuBaHuilo He noanexuTt. Hactosawmm KnmeHT noaTBepXXaaeT cBOe cornacue Ha nposeaeHue
ayanosanumcum TenedoHHbIX MneperoBopoB Mexay baHkoM wn KnneHToM, B TOM u4ucCie Mpwu
NpoBeAEHUN YKa3aHHbIX B HacTOSALWEM MyHKTe NeperoBopoB. HacCTosWMM CTOPOHbI MPU3HAatoT,
YTO YyKa3aHHble B HaCTOsWeM MyHKTe ayauosanucm Moryt 6biTb MCNONb30BaHbl B Cyde B
KayecTBe A0Ka3aTeNnbCTB B COOTBETCTBUU cOo CT. 55 MK PO.

4.1.4 WN3MeHATb CBOM yXe mMmewwmnincsa [oBEpeHHbIN HOMEp MyTeEM MNpeaocTtaBneHns B baHk
HOBOrO HOMepa MOb6UNbLHOro TenedoHa ANa NoAKNIUYEHMA ero Kak [JoBepeHHbIi HoMep.”0

4.1.5 Ha3HauyaTb U U3MEHATb CBOW YyXe CBOM UMerLWuncsa [oBepeHHbIn agpec 3/1eKTPOHHOWN
no4yTbl NyTeEM NpeaocTaBneHnss B baHK HOBOro agpeca 31eKTPOHHOW MOouTbl ANS NOAKAYEHUS
ero kak [loBepeHHOro ajpeca 31€KTPOHHOM nouyTbl. [pn HaNMNYNM TEXHUYECKOM BO3MOXHOCTHU
CMeHa/Ha3HayeHne [oBEepeHHOro agpeca 3MeKTPOHHOM MNO4YTbl BO3MOXHO C WCMOJSIb30BaHMEM
ONCTaHUMOHHBIX KaHanoB o06cnyXmBaHus B COOTBETCTBMM C [loroBopoM Ha obcnyxusaHue
K/IMEHTOB B CUCTEME AUCTAHLIMOHHOIO AocTyna «MHTepHeT-6aHK» "1,

4.2. 06a3aHHocTn KnueHra:

4.2.1. He wucnonb3oBatb CueTa, OTKpbiBaeMble B COOTBeTCTBMM C [loroBopamMm O
npeaocrtaBJIEHNN 6aHKOBCKMX NpoAYKTOB, 3aK/NKOYEHHbLIMKU B paMKaX ,U,OFOBOpa KOMMJIEKCHOIo
o6cny>xunBaHus, ans npoBefeHus onepauun, CBS3aHHbIX C oCyLleCcTBeHMEM
npeanpuHUMATENbCKON  AeATEeNbHOCTM  UAM  Kakux-nnmbo  onepauuin, nNpoTMBOPeyvalunx
AencTBylolWeMy 3aKkoHoaaTenbCcTBy Poccuinckon deaepaumn.

4.2.2. MNpepocTtanaTtb B baHK AOKYMEHTbl U AOCTOBEpHble CBeAeHUs, HeobxoanMble BaHky B
COOTBETCTBMM  C  AEUCTBYHOWMM  3aKoHojaTenbCTBOM  Poccuitckon  depepaumun  ang
naeHtudmkaumn KnuneHTta, ero npeacraeButens, Bbirogonpuobpertatensi, 6eHedunumapHoro
Bnagenbua.

YBenomnatb BbaHk 06 M3MeHeHMW cBedeHuM, npeacTaBfieHHbIX NpW 3akayeHun [orosopa
KOMMAeKCHoro obcnyxumeaHma u  (uam) B npouecce obcnyxumeaHua ANAs  NpoBeAeHUs
naeHTudukaumm KnueHTta, ero npeacraBuTens, Bbirogonpuobpetatens, 6eHeduumapHoOro
Bnagenoua (®.N.0., pekBU3NTOB AOKYMeHTa, YAOCTOBEpSIOLLEro JSIMYHOCTb, ajpeca MecTa
xutenoctea (peructpaumun), [oBepeHHOro HoMmepa TenedoHa, [oBepeHHOro ajgpeca
3M1EKTPOHHON MNOYTbI, MOYTOBOro aApeca W MHbIX AaHHbIX), B TOM 4YuUCfe C NpeaoCTaBlEHUEM B
BaHK AOKYMEHTOB, MOATBEPXAAMLWNMX M3MEHEHUS B COOTBETCTBUM C TpeboBaHuAMM BaHka wu

88 MyHkT Ko6asneH Mpukasom N2 201 ot 10.03.2020
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3aKoHoZaTeNnbCTBOM Poccuiickoli deaepaunn, B TedyeHMe 7 CEMU KaneHAapHbIX AHEW C AaTbl UX
N3MEHEHUs, HO HE NOo3JHee AHS odepeaHoro obpalleHns KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rog noATBepXAaTb AENCTBUTENbHOCTb CBEAEHWUIN, NMPeacTaB/EHHbIX
npu 3aka4yeHnn [oroBopa KOMMIEKCHOro obcnyxuBaHusa n (unu) B npouecce obcnyxmBaHms
Ans npoBeaeHuss uaeHTudukaumm KnueHTa, ero npeacrtasuTens, Bbirogonpuobpertartens,
b6eHedwmumnapHoro Bnagensua. OTCYTCTBME TMUCbMEHHOrO YyBeaoMmsieHus oT KnueHTa no
ncTedeHMM roga C AaTbl MNpeAcTaB/eHMsl CBeAeHWM UM KaXaoro rnocneaywwero roaa
CBMAETENbCTBYET O NOATBEPXAEHMN KNMEeHTOM AeNCTBUTESIbHOCTU M aKTyanbHOCTUM CBeAEeHWM,
NpeacTaBfeHHbIX MpU  3ak/deHun [loroBopa KOMMJIEKCHOro obcnyxuBaHusa u  (uam) B
npouecce obcnyxmBaHus ana nposeaeHus wunaeHTudukaumm KnueHTa, ero npeacraBuTens,
Bbirogonpuobpetartens, 6eHedmunapHoro siagenbua.

CamocTosaTenbHO A0 3aKkoyeHns [loroBopa KOMMIEKCHOro 06CAYy>XUBaHUA UAN A0 COBEPLUEHUS
6aHKOBCKOWM onepauun npeactasBnaTb B baHk cBeaeHms o BbirogonpuobpertaTtene, To0 eCTb O
nvue, He aBNSOLWEMCS HENOCPeACTBEHHO YHYaCTHUKOM ornepauumn, K BbiIroAe KOTOPOro AencTByeT
KnueHT, B TOM yncie Ha OCHOBAHMUW areHTCKOro Aorosopa, AOrOBOPOB MOPYYEHUS, KOMUCCUU U
[OBEpUTENbHOrO yrnpasieHus, nNpu npoBeaeHMn onepauui C AEHEXHbIMU CPeACTBaMU U UHbIM
nmywectsoM. HenpeactasneHne B bBaHk cBegeHWin 0 Bblirogonpuobperatensx sBnseTcs
coobuieHnem KnueHta 06 OTCYTCTBMU TaKOBbIX.

CamocToaTenbHo coobwaTtb 0 hM3nM4YecKoM nnue, OTIMYHOM OT KnuneHTa, KOTopoe NpsaMO Uau
KOCBEHHO KOHTPOAUpPYeT AenctBus KnueHTa, B TOM UMCNe MMEET BO3MOXHOCTb ONnpeaensTb
peleHuns, npuHuMaembole KnmeHtoMm. HenpeacraesneHne B baHk cBegeHun 0 TakoOM (pU3MYECKOM
nvue gaensetcsa coobweHmeMm KnueHta, uto 6eHeduumapHbiM Bragenbuem KnuveHTa siBnsieTcs
caMm KnunenT.

HenpeactaeBneHne bBaHKy CBeAeHWIA O MPOU3OLLEALINX U3MEHEHUSAX, PaABHO KakK W
HenpeAcTaBfeHne NoATBEpPXAeHMA 06 OTCYTCTBMM YKa3aHHbIX U3MEHEHWI, CBUAETENbCTBYET 06
aKTyaslbHOCTU U J[OCTOBEPHOCTWU, MPEACTaBMEHHbIX B LeNsaxX uaeHTUdDUKALMU [OKYMEHTOB W
CBeAeHuin, B CBSABM C 4yeM bBaHK He HeceT rpa)kaaHCKO-MpaBOBOM OTBETCTBEHHOCTU Mpu
COoBepLUeHNN onepaLnit, HanpasneHU LPUANYECKM 3HAYNMON MHPOPMALIMK C UCMOb30BaHNEM
NaHHbIX JOKYMEHTOB N CBEAEHNIH?,

4.2.3. lMpepoctaBnatb baHKy, BbiNoOMHAKOWEMY GYHKLUUMW areHTa BaslOTHOrO0 KOHTPOAs, BcCe
HeobxoauMbie [OOKYMeHTbl UM WMH@oOpMauuto 06 ocywecTBneHmn onepaumii no CueTtam,
YKa3aHHbIM B HaACTOALWMUX I'Ipanmax KOMMNEKCHOIro 06Cﬂy>KVIBaHVIFI, B YCTAQHOBJ1IEHHbIE
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm Cpoku.

MpM OCYWECTBAEHMM oOMnepauui, YKasaHHbIX B HacTosAWeM noAnyHkTe, KianeHT
npefocTaBnsieT B baHk cneayowmne 4OKYMEHTbl U MHbOpMaumio:

- MpW CNUCaHWUM B TMOJIb3Y HEPE3nAeHTa MHOCTPAHHOW BaslOTbl WMAW BantoTbl POCCUIACKON
denepaumnmn co cuetoB KnmeHTa, Npu npeaocTtaB/ieHNM UM 3ailiMa HEPE3UAEHTY MO AOroBOpY
3anmMa, KnueHT npeactasnser B baHK OAHOBPEMEHHO C pacyYeTHbIM [AOKYMEHTOM Mo
onepaunn goroeop 3anma (3aktoueHHbI Mexay KIMeHTOM n Hepe3naeHToOM);

- npu cnucaHnmm KnuMeHTOM B NOMAb3y Hepe3naeHTa MWHOCTPaHHOW BasaloTbl WM BastoThl
Poccuinickon ®epepaumm CO CBOMX CYETOB MpU MNpeaocCTaBfieHUUM 3aMMa HepesuAaeHTy no
AOroBopy 3aliMa, cyMMma 0653aTeNbCTB KOTOPOro paBHa MAKM MNpeBbIWAET CYMMY, YKa3aHHY0
B abzaue 2 nyHkTa 4.2. WHcTpykumm LleHTpanbHoro 6aHka Poccuiickon ®depgepaunn oT
16.08.2017 N? 181-U «O nopsake npeacrtas/ieHNa pe3ujeHTaMn U HepesungeHTaMmu
YyNONHOMOYEHHbIM  6aHKaM  noATBepXAalwWwnx  AOKYMEHTOB U uHdopMmaumu  npwu
OCYLLEeCTBEeHNM BasnlTHbIX ornepaunii, 0 eauHbiX dopMax y4vyeTa M OTYETHOCTU 1O
BaJIIOTHbIM OnepaunsaMm, Nopsake U Cpokax UX npeacrtasneHus» (ganee — UHcTpykums NO
181-W1), KnuneHT npeacTtaBnseTr Aoroeop 3ariMa M MHpoOpMaumio 06 oxuaaembix Cpokax
penaTpuaumm WHOCTPaHHOM BankTbl W/unm BanwTbl Poccuiickon depepaumn. Ecnu
nHdopmaumsa paHee 6bina npepoctaBneHa B baHK M He WM3MeHeHa, NOBTOpHOe ee
npeaocTaBfeHNe He OCYLECTBNASETCS;

- NpW 3a4MCNEHUN NHOCTPAHHOWM BasntoTbl UK BantoTbl Poccuickon Genepaunm Ha CBOM cYeTa
no onepauumn, CBSAI3aHHOW C BO3BPAaTOM 3aiMa, OCYLLECTBIEHMEM MPOLEHTHbIX W WHbIX
niaTexen Hepe3angeHToM Mo p[orosopy 3anma, KnmeHT coobwaer wHdbopMaumio o

72 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018

24


consultantplus://offline/ref=A47393E3DCD1682E1A38AB2F23C107748E536220716BCAEA570E8255583EE684E1A2AC9C1E585FA6E182A204CB41FDD00E183B51F1C9DFFBc9NBO

Ha3Ha4yeHMM TaKoro njaTtexa M CBeAeHWs O AO0roBope 3aliMa, YKasaHHble B MyHKTe 3
npunoxenums 2 Kk MHcTpykumm N2 181-U, B cpok He no3gHee 30 (Tpmauatn) pabounx aHen,
nocse AHS 3a4nCiieHMs MHOCTPaHHOM BantoTbl MK BantoTbl Poccuinckoinn ®egepaunm Ha ero
cyer.

MpeactaBnate B baHkK cBeaeHMs M AOKYMeHTbl, HeobxoauMblie ANS WCNOAHEHUs baHkoM
TpeboBaHMii 3akoHogaTenbcTBa Poccuiickon ®egepaummn, a Takxe PegepanbHoOro 3akoHa N°
115-03, B TOM u4ucne npeacrtaBnsTb CBeAEHUS W [OOKYMeHTbl B 06beMe M B CPOKM,
YyCTaHOBJIEHHbIE 3anpocoM baHka. 73

4.2.4. Mpun ycrtaHoBneHnn baHkoM dakTa OowWKMOOYHOro 3aUMCNEHUS LEHEXHbIX CPeAcTB Ha
CueT, B TOM uuncne, CpeacTB, 3aunciieHHblX Ha CyeT 6e3 yCTaHOBJIEHHbIX 3aKOHOM WM WHbIMU
NpaBoOBbIMM aKTaMW W CAENKON OCHOBaHWM, KnneHT HacToAawmMM nopy4vaet baHKy CoCTaBnsTb
OT CBOEro WMMEeHW MnJaTexXHble MNOPYYEHUs Ha NepeyvyncsieHne B TeyeHue cpoka AencTBus
[loroBopa KOMMNNEKCHOro 06cnyxmBaHmMs owWMBOYHO 3a4NCIEHHbIX AEHEXHbIX cpeacTs co CyeTa
Ha OCHOBaHWM 3asBfeHUs Ha OTKpbiTMe 6aHKOBCKOro cyeta/Bknaga 6e3 AONOAHUTENBHOrO
pacnopsixeHuss KnuneHta (3apaHee [daHHbIA  akuenT) B  MNOpsAKe, YCTaHOBJIEHHOM
3aKoHoAaTenbCTBOM Poccuiickon ®epgepaunmn. Mo ykasaHHbIM cyMMaM baHkK He B3uMaeT nnaty
3a UX rnepeyuncrieHme.

4.2.5. Hactosawmm KnueHT npepoctaBnset baHKy npasBo Ha cnucaHme co CyeToB B TeyeHue
cpoka pencrteusl [loroBopa KOMMJIEKCHOro 06CnyXmnBaHUS Hanoros, C6OpoB M MHbIX MaTeXeNn,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon depepaumm, B nopsiagke U cnydasy,
npeaycMOTpeHHbIX AEWCTBYHLWMM 3akoHogaTenbCTBOM Poccuinckon ®epepaummn, Tapudamu
BbaHka, HacTtoAawmMu [llpaBunamm KOMMAeKCHoro obcayxumBaHmsa wn  Ycnosusamm  (6e3
OOMNOJTHNTENBHOIO pacrnopsXeHus 3aaBneHns) KnmenTta (3apaHee AaHHbIM akuenT).

4.2.6. 3HAKOMUTBCA C  YCAOBMAMWU  AenUcTBylowmMx Tapudos, [lpaBun  KOMMJIEKCHOrO
ob6cnyXmBaHMa M CaMoOCTOATENbHO OTC/NEXMBATb MX U3MEHEeHWs, O KOTOopbiX baHk yBepomnsier
nytem nyb6au4yHoro pasMelwleHnss uHopMaumMm B noapasgeneHusax baHka w/wam  Ha
odmumnanbHOM

web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHt o06a3yetca WUCMNONHATE WHble o0b6s3aTenbctBa nNoO [oroBopy KOMMJIEKCHOrO
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTca KOHTpPOMpOBaTb onepaunn C AeHeXHbIMKU CpeAcTBaMu, COBepLUaeMble
no ero CuetaMm. B atux uenax KnueHT o06#a3yeTca nonydaTb B MOpsAKe UM B CPOKM,
yCTaHoBfAeHHble noan. 2.8 Hacrosawmx [lpasun, Bbinuckn no CuyeTtaMm, noaTeBepxjatowue
ncnonHeHne baHkoM pacnopsXeHuit KnmeHta B OTHOWEHUW AEHEXHbIX CPeACTB, HaxoAsWwmxcs
Ha Cuetax, unuM oTka3 baHka B uWcnonHeHUMM pacnopsxeHnn KnueHTa, a Takxe
noaTBepXxaatowme ucrnosiHeHne baHkom TpeboBaHUI nonyyaTenen cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe XpaHeHue AyTEeHTUDUKAUMOHHbIX JAaHHbIX, B TOM 4ucne
WUCKNIOYMB AOCTYN K HUM TpeTbux nuu. B cnydae KomnpomeTaumm AyTeHTUDUKALMOHHbBIX
[AaHHbIX He3aMeaUTeNbHO yBeAOMUTb BaHK Ans ux nameHeHus.”#

4.2.10. MWcnonb3oBaTb Kog-noareBepxaeHue TONbKO A7 NOATBEPXAEHUS TaKuUX TpaH3aKuui,
KoTopble KinMEeHT uMeeT HaMepeHue nNpou3BecTM win yxe nepegan baHky B KadecTse
nopy4eHus.”>

4.2.11. Coobwatb B baHKk nyTeM ocyuwecTBneHus 3BOHKa B Kon-ueHTp vamM npu JIMNYHOM
obpaweHun B lMogpasgeneHne baHka WH@OpMauuMio, KoTopas crana ussectHa KnueHty 06
yTepe/kpaxe KapTtbl, [oBepeHHOro HoMmepa ([oBepeHHOro HoMmepa TpeTbero nauua),
HECaHKLMOHMPOBaHHbIX TpaH3aKumMsax No ero cyetam (No cyetam 3-ux nmu).

4.2.12. CTOpOHblI [0roBOpPUAMCL O TOM, 4YTO MNpW nNpefocTaBNeHUn HOBOro BaHKOBCKOro
npoaykta KineHTy MAWM npu COBepLUEeHUM onepauunii no yxe aencreyloweMy BbaHKOBCKOMY
NpoAyKTy, Hannuyme [loBepeHHOro HoMepa y KnneHTta aBnsetca obsasatenbHbiM. Ecnu KnveHT He
NoNb3yeTcs ycnyramum MobunbHOM CBA3M, Npu NpeaocTtaBieHnM HOBOro baHKOBCKOro npoaykra

73 MyHKT pobaBneH Mpukasom N2 984 ot 28.12.2018
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nnn cosepleHun KIveHTOM onepauuii no yxe aencrBytoweMy BaHKOBCKOMY MpoayKTy BaHk
BrpaBe oCyLecTBUTb oTorpacdmpoBaHne KnmeHta B AeHb COBEPLUEHMSA onepauum’s,

4.2.13. TMopyuutb baHKy 3abnokmpoBaTb [OBEpeHHbIn HOMEp, MpuU ero yTepu/Kpaxe umnm B
OPYruX Cny4vyasax, KOTopble CTanan WU3BeCTHbl KnneHTy UM MnoBAek/nM K KOMMIpoMeTaumu
[loBepeHHOro HoMmepa, nyTeM JMYHOro obpauweHns B noapasgeneHne baHka uauM npu
OCYLLECTBJ/IEHUN 3BOHKA B KOHTAKTHbIA LLEHTP.

4.2.14. TopyunTb baHkKy pa3bnokupoBaTb [OBEpPEHHbIN HOMep WM NpeaocTaBUTb HOBbIN
MOBMNbHBIN HOMep AN NOAKIKYEHUS ero Kak [loBepeHHbIl HOMep Mpu JIMYHOM obpallueHnn B
MoapasaeneHue baHka.

4.2.15. 7’C uenbio M3MeHeHUa cyllecTBylowero [JoBepeHHOro HoMepa NpeaocTaBUTb HOBbIN
HOMep MobunbHOro TenedoHa AN NOAK/IYEHNS B KadecTsBe [JoBepeHHOro HoMmepa rnpu JIM4HOM
obpaweHun B baHk unam B [AMCTaHUMOHHBLIX KaHasax o6cCayXmBaHUs MNpu MPOXOXAEHUN
ycnelwHon NMaentndukaumm KnneHta nocpeactsom EEC n ECUA.

4.2.16. 06s53yeTcss CBOEBpPEMEHHO YyCTaHaB/MBaTb AOCTYyMNHble O6HOBMIEHMS ONEpauMOHHOMN
CUCTEMbI U MPWIOXEHUN Ha cBoeM TenedoHe/MobUIBHOM YCTPOMCTBE, WCMOSIb3YEMOM A/l
nogknt4veHns [osepeHHOro HoMmepa KnueHnTta. Wcnonb3oBaTb Ha TenedoHe/MobUALHOM
YCTPOMCTBE COBpPEMEHHOE aHTMBMpPYCHOe rporpaMMHoe obecneyeHMe W CBOEBPEMEHHO
yCTaHaBAMBaTb Ha Hero 06HOBEHNS aHTUBUPYCHbIX 6a3.

4.2.17. 0b6asyetrca He ycTaHaBnmBaTb Ha TenedoHe/MobGUIBHOM YCTPOWCTBE, WUCMOJIb3YEMOM
Anga nogknatodveHus [oBepeHHOro Homepa KrnuveHTa uMAM MCNONb3yeMOM AN MOAK/IOYEHUS K
Cucrteme «NHTepHeT-6aHK» HENULEH3MOHHbIe onepaLnoHHble CUCTEMbI, TaK KakK 3TO OTK4aeT
3alWMTHbIE MEXaHN3Mbl, 3a/10)KEHHbIe NMpou3BoanTesieM MoO6unbHOM NnaTtdopMsbl.

4.2.18. 06s3yeTcs He ycTaHaBAuBaTb Ha MOOGMNbHBLIN TenedoH unM wunHoe MobunbHoe
YCTPOMCTBO, Ha KoTopoe baHk oTnpasnseT Koabl-noATBEpXAEHWUS, MPUIOXEHUS MO CCblIKaM,
MOSYYEHHbIM OT HEM3BECTHbIX KIIMEHTY MCTOYHMKOB.

4.2.19. 06sa3yetrca He nogknw4atbcd K Cucreme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybnnyHoro AocTyna, KoTopble He TpebylT unaeHTudukKauum npu noaknwoyeHnu (BBoga Ans
NOAK/OYEHUS NepcoHasnbHbIX UMEHU U Napons).

4.2.20. 06s3yeTcs He nepegaBaTb TPEeTbMM nuuaMm/ He ocTaBnsATb 6e3 nNpucMoTpa CBOM
TenedoH/ MobunbHoe yCTpONCTBO, MCMNOb3yeMble ANa noaknoyeHns JoBepeHHOro HoMepa.

4.2.21. 06sa3yetrcs npenoctaBuTb B baHK HOBbIA agpec 3/eKTPOHHOW noyTbl  Ans
NOAKSIIOYEHNS ero Kak [loBepeHHOro agpeca 3/eKTPOHHOW MOoYTbl ApuM AWYHOM obpalleHuu B
MoapasgeneHue banka. [Mpu HaNMUMM TEXHUYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3N1IEKTPOHHOM MOYTbl BO3MOXHbI C UCMONb30BaHMeM [UCTAaHUMOHHbIX KaHanoB 06CnyXuBaHus B
pamkax 3akftouveHHoro ¢ KnumentoMm [oroBopa Ha o06CnyXuBaHue KIAWMEHTOB B CUCTEME
ANCTaHUMOHHOMO A0CTyna «MHTepHeT-6aHK» "8,

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECyT OTBETCTBEHHOCTb 3a HeHagfexalee UcnosHeHne ceomnx obsasaHHOCTEN B
COOTBETCTBMM C 3aKkoHopaTenbCTBOM Poccuickon @epepaumn, ycnosuamu  [lorosopa
KOMMEKCHOro 06CNy>XMBaHUS WM 3aKAKYEHHbIX B €ro pamkax [orosopoB O npeaocTaBieHuu
6aHKOBCKOro NpoaykTa.

5.2. Bo3BpaT AeHeXHbIX CpeacTs, pasMelweHHblx Ha Cdetax, obecneumBaeTcda nyTeMm
OCYLLeCTBMSIEMOr0 B COOTBETCTBMM C [AENCTBYIOWMM  3aKOHOAATENbCTBOM  Poccuickon
G®epepaunn obszaTenlbHOro CTpaxoBaHWs BKAAAOB. BbaHK rapaHTUpyeT BO3BpaT AEHEXHbIX
CPeACTB W BbiNNaTy HAaYMCAEHHbIX NPOLEHTOB MO HUM B COOTBETCTBUU C ycnoBusaMn Jorosopa (-
0B) O npepoctasBneHum 6aHkoBCcKkoro (-ux) npoaykta (-0B), CBepxX CYMM, Moasexalmx
BO3MELLEHMNI0 B COOTBETCTBUM C AEMUCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuiickon depepauumm o
CTpaxoBaHuu BKMagoB dusmdeckux nuy B baHkax PO, BceMu npuHaanexawmmm baHky
AEHEeXHbIMW CpeACTBaMM, a TakXe UMYLLECTBOM, Ha KOTOpoe MoxeT 6biTb ob6palleHO B3biCKaHue
B COOTBETCTBMM C AENCTBYIOLWNM 3aKoHOAATENbLCTBOM Poccuickon deaepaumn.
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5.3. baHK rapaHtupyeTr TalHy 06 onepauusx, O cyeTax M BKagax CBOUX KAMeHTOoB W
KOppecrnoHAEHTOB B COOTBETCTBMM 3aKoHoaaTenbCTBOM Poccuinckonn depepaumn. baHk
npeaocTaBnsieT cnpaBku Mo onepaumsaMm n cyetam KnveHTa TpeTbMM AvUaM TONbKO B Cnyvasy,
nMnpeayCcMOTPEHHbIX AENCTBYOWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®epgepaumn.

5.4. baHK He HeceT OTBETCTBEHHOCTW, ecnum onepauun no CuyeTy 3a4epXKXUBAOTCA B
pesynbTtaTe owunbok KnmeHTta n/vunm TpeTbux fnl, AONYLLEHHbIX MPU 3amnoJIHEHUM MNATEXHbIX
PEKBU3UTOB nosiydatens npu odbopMmneHnm KIneHToMm u/vnm TpeTbMMKU NMLAMKU pacnopsiKeHus
Ha nepeyncneHne AeHexHbIX cpeacTs co CyeTa U Apyrux 3aAepXeK, BO3HUKLUMX He Mo BUHE
baHka.

5.5.  BaHk 1 KnneHT ocBoboxaakTca OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEUCMNONIHEHNE
W/WNn HeHagsexaliee UcnosHeHne 0bs3atenbCcTB No J1oroBopy KOMMIEKCHOO 06CyXUBaHUS U
3aKJIl0YEHHBIM B €ro pamMkax [loroBopaM o npeaocTtaB/ieHMM 6aHKOBCKMX MPOAYKTOB, €C/IM OHO
BbI3BAaHO  06CTOATENBLCTBAMM  HEMNPEOoAOSMMOM  Cuibl, T. €. ypesBblYaMHbIMN W
HenpeaoTBpaTUMbIMKM OOCTOATENBCTBAMMU, B TOM 4UYMCE CTUXUAHBIMU SIBJIEHUSMU, BOEHHbLIMU
AENCTBMSIMW, aKTaMuM OpraHoB BacTu. [pyM BO3HUKHOBEHUM OOCTOSAATENBLCTB HEMPEOAOSIMMOM
cmnbl CTOpoHa Ao/mKHa B TedeHne 3 (Tpex) paboumx agHen nponHdOpPMUMpPoBaTh APYrYO CTOPOHY
B NMWCbMeHHOM dopMe O HEBO3MOXHOCTM UCMNONHEHMs obs3aTensctB nNo [orosopy
KOMMIEKCHOro 06CcnyXunBaHna W 3akKNOYEHHbIM B ero pamkax [loroBopaM O npeaocTaBfieHun
6aHKOBCKUX MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpefoCTaB/ieHMe JIOXKHbIX W 3aBefoMO
HEeAOCTOBEPHbIX CBeAeHW O cebe B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn. B cnyyae npepocraBnenms KnneHToM HegoCTOBEPHLIX MIIM HEMOJHbIX
cBeAeHui, noenekwmnx yboiTkn baHka, BaHk MoXeT B3biCKaTb C KnneHTa KoOMMeHcaumio B Lensax
MOKPbITUS AAHHbIX Y6bITKOB.”?

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a [AENCTBUS onepatopa MOOWIbHOW CBS3N,
npenocTaBuBLLEro Homep MobunbHoro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbIn HOMep. [lopaaok npeaocTaBsieHUss MOOBMILHOrO HOMEpa WM ero HasHayeHus
TPeTbMM fnuaM, onpeaenseTcsa HenocpeAcTBEHHO B AOroBope mexay KnneHTom u onepaTopoMm
MobunbHOM cBA3W. B cnydyae ecnn Mob6uUAbHbIN HOMep TenedoHa KnueHta 6blN HasHaueH
onepaTtopoM MO6WMbHOM CBA3M ApYroMy @QU3NYECcKoMY nuuy BO MUCMOSIHEHME YCNOBUI
CoOoTBETCTBYIOWEro gorosopa, baHk MMeeT npaBo OTKNOUUTL [loBepeHHbin HOMep KnueHTa C
OLHOBPEMEHHbIM MOAK/IYEHMEM €ro HOBOMY Briajesfbly MNpu YCN0BMWM, YTO HOBbLIM Bnagenew
HoMepa MobunbHOro TenedoHa ABNAEeTCS KAuMeHToM baHka u nogan B BaHk 3asBneHue o
noAKIoUYEHNMU HoMepa MobUbHOro TenedoHa, Kak JJoBepeHHblii  HoMep?®O,

5.8. baHK He HeceT OTBETCTBEHHOCTM B ciiy4dae, ecnm nHpopmauma o Cuetax KnueHrta, KapTte,
Kopax-noareepxaeHus, naponsx Cucrembl «WHTepHeT-6aHK», MAM NpoBeAeHHbIX KaneHToM
onepauusx, CTaHeT M3BECTHOW WHbIM SMuaM B pe3ynbTtate HeaobpoCOBECTHOro BbIMOSIHEHUS
KAneHToOM yCnoBuii MX XpaHeHUs M UCMONb30BaHUA U/WAN MPOCAYLWMBAHNA WAW MepexBaTa
nHdopMaLunm B KaHaslax CBA3N BO BPEMS MUCMO/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, nposoanmbie B MNoapasaeneHnax baHka
n B AMCTaHUMOHHbIX KaHanax o6CcnyxumBaHmsa ¢ ncnosb3oBaHneM KoaoB-noaATBEPXAEHMUS.

5.10. KnneHT paeT cBOe corjacme Ha ocyuwectBieHMe BaHKOM npu 3aktovYeHUU HacTosLero
Jorosopa, cosepweHun KnueHtoMm onepauun (-n) no Cuety (-am) doTorpacdmpoBaHus cebs,
AanbHenwero xpaHeHums baHkoM doTorpaduin, a TakXKe Ha pacnpocTpaHeHue XpaHSLWMXCS
doTorpachmn B cay4dasx, NpeaycMOTPEHHbIX HacTosawmm [JOoroBopoM M B COOTBETCTBUM C
TpeboBaHMAMM OEACTBYIOLWEro 3akoHoAaTenbcTBa. KineHT noaTBepxaaeT CBOe cornacue Ha
nposegeHne baHkoM Buaeosanucu, doTorpadmupoBaHms W ayamosanucu  TenedOoHHbIX
pasrosopoB Mexay baHkoM wun KnueHTOM. YKasaHHble Buaeosanucu, doTorpapum wu
ayamosanmcn MoryT 6biTb MCMONb30BaHbl B CyAe B KadecTBe A0Ka3aTesbCTB B COOTBETCTBUU C
pa)AaHCKUM MpoLeccyanbHbiM KoaekcoM Poccuiickoin ®eaepaunndl,
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6. Mopsaaok pacrop)xeHus [loroBopa KOMIMJIEKCHOro o6cny>kxmBaHna

6.1. PacrtopxeHue [oroBopa KOMMMIEKCHOIrO 0O6C/Y>XMBaHUS OCYLLECTBNAETCS Ha OCHOBaHWMU
OpuUrMHana nMUCbMEHHOro 3asieneHms KnueHta no ¢opMe, YyCTaHOBNEHHOW BaHKOM
(Npunoxenne 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOSIHEHHONO Ha 6yMaKHOM
HocuTene. PacTtop)eHue [loroBopa KOMMJIEKCHOrO o06cnyXuBaHMa Bneder 3a cobo
npekpaweHne AeNCTBMS BCEX 3aK/IIOUEHHbIX B €ro pamkax [loroBopoB O npeaocTaB/ieHUM
6aHKOBCKOro npoaykTa.s?2

6.2. PacrtopxeHue oTaenbHoro [oroBopa O nNpeAocTaBleHuM 6GaHKOBCKOrO MNpoAayKTa,
3aKJ/IlOYEHHOro B paMkax [loroBopa KOMMJIEKCHOTrO O6CNyXWBaHWSI, He BfIeYEeT pacTOpXKeHue
[loroBopa KOMMAEKCHOro ob6cnyxunBaHusa. [opsaaoK pacTopXeHus oTAenbHoro [oroBopa o
npefocTaBfeHnn 6aHKOBCKOrO MpoAyKTa, 3aK/lUYeHHOro B paMkax [loroBopa KOMIMJIEKCHOTO
o6cnyXXnBaHusl, onpeaeneH YCNoBuaMu, SBnsiiolwmMMmcs MpunoxeHmeM K HactoswmM MpaBunam
KOMMJIEKCHOIO 06CNYXNBaHUS.

6.3. 3akpbiTue CueToB K BO3BpaT KineHTy ocTaTka AeHeXHbiXx cpeactB co Cuerta (-0B)
OCYLLEeCTBMSETCS B MOpsake M B CPOKW, YCTaHOBJ/IEHHblE 3aKkoHOAATenbCTBOM Poccuinckomn
QOepepaunn n [JoroBopoM o0 npefocTtaBieHMn 6AHKOBCKOrO MpPOAYKTa, 3aK/4YEHHbIM Ha
Ycnosusx MpunoxeHnn K HactToswmm MNMpasmnam KOMNAeKCHOro o6cnyxumBaHums.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. [JoroBop KOMMNEKCHOro o6cnyXxXuBaHus BCTynaeT B cuny C AaTtbl Akuenta bBaHkoM
odepThl, coaepxalenca B AHKeTe (AaTa, yKasaHHas B COOTBETCTBYHOLWEM pa3sgene AHKeTHI,
3anosniHseMoM paboTHMKOM BbaHka) u felcTByeT 6e3 orpaHnyeHns cpoka.s3

7.2. Cnopbl, BO3HMKaWWMe M3 [JoroBopa KOMMJEKCHOro 06CAyXMBaHMUS U 3aK/TIOYEHHbIX B
ero pamkax florosopax o npegocrtaBieHnn 6aHKOBCKOro NpoAyKTa, noasexaTr pacCMOTPEHUIO B
CyZe B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickon degepauumu.

7.3. Bo BceM, uTO He npeaycMoTpeHO [JOroBOpOM KOMMAEKCHOro ob6cnyxmnsaHusi, CTOPOHbLI
PYKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuiickoin degepaumn.

7.4. %Bce wW3MeHeHMs W pAonosHeHus [MpaBUN  KOMMIEKCHOro 06CnyXuBaHUsi, Ycnosui
AEeNCTBUTENbHbI, €C/IM OHU COBepLUEHbl B COOTBETCTBUU C TpeboBaHMSAMKU noan. 2.7. HaCTOSAWMNX
MpaBwua KOMANEKCHOrO 06CNy>XMBaHUS.

8. Mpuno>xeHusa k NMNpaBusiaM KOMMJIEKCHOIO OGCHV)KMBaHMSI

Cnepytowme MpuUnoxeHUa SBASIOTCS HEOTbEMIEMOM YacTblo HacTosWwMX MpaBun KOMMIEKCHOro
obcnyxunBaHus:

8.1. MpunoxeHune 1. YCNoBUA OTKPbITUS U COBEPLUEHUSA onepaunii No 6aHKOBCKOMY CUeTy
dusmnyeckoro nuua

8.2. TlpunoxeHue 2. YCN0OBUSA OTKPbITUS U COBEpLUEHMS onepauuin no 6aHKOBCKOMY BKAaay
«Jlo BocTpeboBaHus»

8.3. [lpunoxeHue 3. YCNOBUSA OTKPbITUSA M COBEPLLUEHMS OMepaumii No CPOUYHbIM 6GAHKOBCKNM
BKMaAaMm

8.4. TllpunoxeHue 4. NpaBuna NpegocTaBieHNs U NCNONb30BaHUSA 6aHKOBCKUX pacyeTHbIX
kapT PHKB BaHk (MAO)

8.5. TpunoxeHune 4.1. Ycnosusi npefocTaB/eHNs U ob6cnyxxunsaHusa 6aHKOBCKUX pacyeTHbIX
kapT 6e3 ¢pusndyeckoro Hocutens POCCUMNCKOIro HALUMOHANBbHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumoHepHoe 06LecTBO).

8.6. TpunoxeHuwe 5. YcnoBus NpeaoctaBieHns yCiyr rno cucreme «SMS-6aHKuHr.

8.7. TMpwunoxeHune 6. YcnoBus 06CTyXUBAHUS KIIMEHTOB — (PU3NUECKUX NTUL, B CUCTEME
AWCTAHLUMOHHOMO A0CTyNa «MHTepHeT-6aHK»

8.8. [lpunoxeHue 8. YCNoBUSA OTKPbITUSA M COBEPLLUEHMS onepaumii No HoMuMHanbHoMy
6aHKOBCKOMY CYETY.
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8.9. T[lpunoxeHune 9. AHKeTA.
8.10. MpunoxeHune 10. 3asBneHne o0 pacTop)XeHun [JoroBopa KOMMAEKCHOro o6CcnyxXmneaHus.

8.11. Mpunoxenne 11. Ycnosus n nopagok npegocrasnenHnsa PHKB Bank (MAO) ycnyru no
obcnyxmneaHunio aMmmTupoBaHHbiX PHKB BaHk (MAO) nan CTOPOHHMMU KPEAUTHbLIMMU
opraHusaumamMm 6aHKOBCKMX KapT U3MYECKMX UL C NPUMEHEHUEM MHTepHeT-pecypca PHKB
BaHk (MAQ)®

8.12. MpunoxeHune 12. NMpasuna ycTaHOBKN U naMeHeHums MNMUH-koaa kaptel B PHKB BaHk
(NAO)86

8.13. MpunoxeHne 13. NopaaoKk oCyLWECTBEHNS SNEKTPOHHOI0 AOKYMeHToobopoTa npu
6aHKkoBCKOM 06CcnyxumBaHun pusmndecknx nuy B nogpasgeneHmnsax PHKB baHk (MAO)

8.14. lNpunoxeHune 14. lNpaBuna npefocTaBleHNs BbINAaT NpU BO3BpaTe 4YaCTU 3aTpaYvYeHHbIX
cpeactB dum3nyeckomy amuy B pamkax nporpamMmbl CASH BACK

8.15. MpunoxeHune 15. Mopagok oCyLWeCcTBEHNS 3/IEKTPOHHOIO A0KyMeHToobopoTa npu
ANCTAHLUMOHHOM 6aHKOBCKOM 06CnyKMBaHUN dusmdveckmx nuu B PHKB Bank (MAO)87

8.16. MpunoxeHne 16. YcnoBus OTKPbITUA U 06CNYXXMBaAHMS cneunanbHOro 6aHKOBCKOro cYeTa
yY4YaCTHUKa 3aKynkKu.

8.17. MNpunoxeHune 17. lNpaBuna Ha4YNCIEeHUSa U BbINaaTbl BO3HarpaxaeHus 3a coBeplleHmne
(dUHAHCOBbLIX Onepaunii B paMkKax nporpaMmbl 10S/IbHOCTH

8.18. MpunoxeHne 18. Ycnosus npenoctaBneHns ycnyr no Cucrteme ynpasneHust iummtamMmse

8.19. MpunoxeHne 19. YcnoBus OTKPbLITUS U COBEPLUEHMS OMepauuii No 3aJI0r0OBOMYy CYETY
dur3myeckoro nmua.

8.20. Mpunoxenune 20. MNpaBuna HazHaYyeHUss MHOroyHKUNOHANbHOW KapTbl XUTens
Pecnybnnkun KpbiM, ee ncnonb3oBaHus n permcrpaummn B JinyHoMm kabmHete ACOI gepxatensiMu
6aHKOBCKUX pacyeTHbIX KapT, aMuTupoBaHHbIX PHKB BaHk (MAO)®.

9. Aapec n pexkeusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnuka KpbiM, ropog Cnumdeponons,

ynvua HabepexHast umenn 60-netus CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocyaapCTBeHHbI perncrTpaumoHHbii Homep (OMPH) — 1027700381290;
NHH 7701105460; BUK 043510607;

KMn 997950001;

KoppecnoHgeHTcknii cuet N2 30101810335100000607

B OTaeneHuun no Pecnybnunke KpbiMm BaHka Poccuun
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MpunoxeHue 1 k «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YCnoBusi OTKpbITUS M COBEpLUIEHUs onepaunin no 6aHKOBCKOMY cYeTy (PpU3n4ecKoro
nvua (ganee — YcnoBusa) onpeaensatoT yCnoBus M NOPSiAOK OTKPbITUS M COBEpPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pyb/assX MU MHOCTPaHHOM BastoTe MU3NYECKUX NUL — PE3NLAEHTOB U
Hepe3sngeHToB PO.

BaHk - POCCUNCKUA HALMOHANBbHbBIN KOMMEPYECKUIN BAHK (ny6anMyHoe akuuMoHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOIO cyeTa — [10roBop 6aHKOBCKOro cYeTa, 3aK/t0UeHHbIN Mexay BaHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBEHHbIX
HactosawmMm [lpunoxeHmem 1, M B COOTBETCTBMM C 3asBneHuneM KnnmeHTa Ha OTKpbITHE
6aHKoOBCKOro cuyeta. [JoroBop 6aHKOBCKOro cyeTa SIBJSETCA HEOTbEM/IEMOW 4YacTbio [orosopa
KOMMAEKCHOro obcnyxmeaHus. B pamkax ogHoro [oroeBopa 6aHkoBckoro cuyeta baHk unmeeTt
rnpaBo OTKPbITb KNMEHTY HECKO/IbKO TeKYLLUUX CUYETOB.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHMa - «[lJoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbank (MAO)», 3aknuyeHHbli Mexay baHkoMm u
KnneHToM nytem npucoeamHenms KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiITMe 6AaHKOBCKOro cuyera - 3asBfeHuMe KnueHTa, cocTaBfeHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTy) KnnmeHTa O 3ak/lOYEHMM [OroBopa
6aHKOBCKOro cyeTa C YKa3aHWEM CYLLEeCTBEHHbIX YCroBui [loroBopa 6aHKOBCKOrO cyeta M
noaTBepXxXagawuwee npncoegnHeHne KnneHta K HacTtodawnMm YcnoBuam. 3asBneHune Ha OTKpbITNE
6aHKOBCKOro CcYeTa SIB/ISETCS HEOTbEM/IEMOM YacTbio [loroBopa 6aHKOBCKOro BK/aaa.

KnueHT - dusnyeckoe nuuo (pesunaeHTt/HepesngeHT PO), asnswoweecs cTtopoHon [orosopa
KOMMJIeKCHOro obcnyxxmnesaHmsa u 3aknoumelliee ¢ baHkom [loroBop 6aHKOBCKOro cyeTa.

Moapa3nenenmne baHka - CTpyKTypHoe noapasgeneHuve baHka, ocyllecTBAsdOLee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuinckon
denepaunu.

MpaBuna koMmnaekcHoro o6cnyxumBaHMa - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHuna dusndecknx nuy B PHKB BaHnk (MAO)», yTBepXAeHHble npukasoMm no baHky u
AencTBylowme ¢ A4aTbl, yCTAHOBNEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble BaHk 1 KnneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka No ocyLecTBNeHMIO onepaumin GuUanyeckmnx nuu,
yTBEpXAEeHHbIe NpuKasoM no baHky.

1. Mpeamer [joroBopa 6aHKOBCKOIroO cyeTa

1.1. [nsa ocywecTBneHns pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepauumm oTkpbiBaeT KnmeHTy TeKkywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asBNeHUM Ha OTKpbITMe 6aHKOBCKOro cyeTa, B A€Hb NpeaoCTaBleHUS
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMsSMW  OENCTBYHOLLEro
3akoHoaaTenbcTBa Poccuinckon ®epepaunm n banHka.

1.2. BaHk 06a3yeTcd NpuMHMMaTb WU 3a4UCNATb NOCTyMNawLWMe Ha TeKYLWMUN CYET AEHEXHble
CpeAcTBa, BbINOMHATbL pacnopsixeHusa (3asBneHus) KnueHTa O nepedncrneHMm wu Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrmx ornepaunii no TEKyLLEMY CYETY, He
CBSA3@HHbIX C OCYLEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHOW NPaKTUKOMN,
B COOTBETCTBUM C AEUCTBYIOLWMM 3aKOHoAaTeNbCTBOM Poccuinckon degepaumm M BHYTPEHHUMU
AOoKyMeHTaMu BaHka.

2. MpaBa n 0693aHHOCTN CTOPOH

2.1. baHk obszyeTcs:
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2.1.1. B peHb npepoctaBneHnsa KnneHToMm B BaHK  OOKYMEHTOB, YCTaHOBJEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®egepaumm, OTKpbITb KIMEHTY TeKyLWMiA cYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asBnenns) KnmeHTta, B npeaenax ocratka Mo TEKyLEeMy CYETYy OCYLeCTBNATb
Mo pacnopsbkeHuto (3aaBneHuto) KnumeHTa pacuyeTHble onepauuun, cobngas TpeboBaHus
OEeNCTByloWero 3akoHogartenbcrtBa Poccuiickon degepaunm, HOPMATUBHbLIX AKTOB, MpaBun U
MHCTpyKuMin LleHTpanbHoro 6aHka Poccuiickon ®depepaumun, a Takxke baHka, perynmpyrowmnx
NOpSAOK OCYLLECTBAEHMS pacHeTHbIX onepauunn.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYOLWMM B
baHke pexxumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuii cyeT KnmMeHTa NOoCTYMNMUBLUMX AEHEXHbIX CPeACTB OCYLECTBISAETCS He
nosaHee paboyero AHA, creaylolero 3a AHEeM MOoCTyniaeHuMs B BaHK COOTBETCTBYlOLWEro
pacyeTHOro IOKyMeHTa.

2.1.4. [locTaBuTb MO Ha3HAYeHMIO MNpPUHATble BaHKOM Ha MHKACCO pacyeTHble AOKYMEHTbI
KnuneHta ¢ nocnegyowmm cnmcaHmem 6e3 fonosHUTENbHOrO pacnopsixenms KnueHta (3apaHee
AAHHbIM aKuUenT) C TeKkyuwero cyeTa KnveHTa Bo3MelleHWs 3aTpaT No NpoBeAeHU0 onepauuin B
COOTBEeTCTBUMU C gencTeyowmmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONOAHUTENbLHOro pacnopskeHns KnneHTta (3apaHee
OAHHbIA  aKUenT) JAEHeXHbIX CpeAcTB C TeKyWero cyeta B Caydasax, npeaycMOTpeHHbIX
poroopoMm KnueHta C TpeTbMM nMUOM  npu  npeactasneHnn  KnmeHtom B bBaHK
COOTBETCTBYIOLWEro pacrnopsbkeHuns (3asBneHus), npeaoctaBnsdiowero npaso baHKy Ha
cnncaHme aeHexHbIX cpeacTs 6e3 AoNoNHUTENbHOro pacnops>xeHusa KnveHTa (3apaHee AaHHbIN
akuenT) W copepXkallero cBefeHuMs O nofny4vaTtene AEeHEeXHbIX Cpeacrts, MMelweMm npaso
BbICTaB/IATb pacyeTHble AOKYMEeHTbl Ha ChucaHume C TeKyllero cyeta AeHeXHbiX cpeacts 6e3
OOMNOJIHNTENBHOrO pacnopsixeHns KnueHTta (3apaHee AaHHbIM akuenT), 06 obs3aTtenbcree, Mo
KOTOpOoMYy 6yayT NMpoM3BOAUTBLCS MAaTexu, a TakxXke O AOorosBope (AaTa 3ak/o4yeHus, HOMep U
COOTBETCTBYIOLWMI MYyHKT AOroBopa, NpeaycMaTpuUBatoWMA BO3MOXHOCTb CMUCAHUS AEHEXHbIX
cpeacts 6e3 AonoNHUTENbHOro pacnopsxeHuns KnvenTta (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTAB/IEHUSA pPACUYETHOrO [OKYMEHTa Ha ChnucaHue
JIEHEXHbIX CpeacTB 6e3 AOMOSIHUTENLHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCceT nosiyvyaTesNb AeHEXHbIX CPeacTB.

2.1.6. TMpeactaBnaTb KAMEHTY BbIMUCKM MO TEKYLLEMY CUYETY.

Bbligaya Ay61MKaToB BbINMCOK MO TEKYLLEMY CUYETY, CMpPaBOK U AOKYMEHTOB MO TEKYLIEMY CUYETY
NMpoM3BOAUTCSA Ha OCHOBAHWUW MUCbMEHHOro 3asBneHus KnueHTta B cooTBeTCTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
ceBegeHnnt o KnueHTte. CseaeHus, cocTtaBnsiowme 6GaHKOBCKYHO TawWHy, MOryT O6biTb
npeactaeneHbl baHKoOM TpeTbMM NnuUaM TOMbKO B CiAy4dasx W nopsagake, npenycMOTPeHHbIX
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.

2.1.8. YnnaumBatb KnueHTy nNpoueHTbl 3a MOJib30BaHME  [eHEeXHbIMWU  CcpencTBaMu,
Haxo4sWMMNCA Ha TEKYLLEM CYETe, B COOTBETCTBMN C AeUCTBYOWMMN Tapndammn baHka.

2.2.  KnueHT 0bg3yeTcs:

,U,J'IFI OTKPbITUA TEKYLWLEro c4eTa NpeactaBnTb B BbaHk H€06XO,E|,V|MbIe AOKYMEHTblI B COOTBETCTBUU
C [eNCTBYHOLWMM 3aKkoHoAaTenbCTBOM Pocculickon ®epepaumm U HOPMATUBHBLIMU  aKTaMmu
LeHTpanbHoro 6aHka Poccuinckon depnepaunm.

2.2.1. Cobniopgate TpeboBaHMS [enCTBylOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBua W WHCTPyKuuin LeHTpanbHoro 6aHka Poccuiickomn
Q®epepaunn n baHKa, peryampyrlowmx nopsaoK OCYLeCTB/IeHMS pacyYeTHbIX onepauuin wu
BaNOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWi cyeT A9 TMpoOBeAeHUs ornepauni, CBA3aHHbIX C
ocywecrtsieHneMm KnmeHTOM  npegnpuHUMaTenbCKon  gestenbHoctu nubo  onepauun,
NpoTUBOpeYaLmMX AeNCTBYOWEMY 3aKoHoAaTeNnbCTBY Poccuinckon degepaunm.
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2.2.4. OnnaumBaTb npegocTaB/ieHHble BbaHKOM ycnyrm NoO pacyeTHOMY O06cCnyXuBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha p[aTty nposeaeHuss onepaumin Tapudpamm baHka B
yCTaHOBMIEHHbIE BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BbaHKOM MNPUHATLIX Ha WMHKAcCCO pacCYeTHbIX AOKYMEHTOB BO3MeCTUTb
baHky 3aTpaTbl N0 UX AOCTaBke B NOJHOM obbeMme. C 3ToM uenbko KAWeHT ynosiHoMO4YuBaeT
BaHK npou3BecTM CnucaHMe AEHEeXHbIX CpeAcTB C TeKkyuwero cyeta 6e3 AO0MNOSHUTENbHOro
pacnopsixeHna KnuneHTa (3apaHee p[aHHbIA akKUenT) B YCTAaHOBJIEHHOM pa3Mepe B AeHb
OTNpaB/ieHNs KOPPEeCNOHAEHLNMN UM MHOW CPOK, YCTAaHOBJIEHHbIN BaHKOM.

2.2.6. MNpwu ycTtaHoBneHnn baHkoM dakTa oWMBOUYHOro 3a4ncneHms Ha TeKyLwWwmnn cuet KnneHTta
OEHEeXHbIX CpeacTB TpeTbux nuu, KnaneHTy He npuHaanexawmx, KnameHT HacToawmm
npegocraesnset baHKy npaBo Ha nepedncneHne B Te4yeHuMe Cpoka paenctemsa [lorosopa
6aHKOBCKOro c4yeta oOwMO0OYHO 3aYUCAEHHbIX AEHEeXHbIX CpeACTB C TeKylero cyera Ha
OCHOBaHUW 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTta 6e3 AOMNOSHUTENIbHOIO PaCnopsSXeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMIEHHOM  3aKoHOAATeNbCTBOM  Poccuiickom
®enepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT naaTty 3a ux nepedncieHume.

2.2.7. MpepctaBnate baHKy B MecCsiUHbIM CPOK C AaTbl M3MEHEHUs [AaHHbIX, YKa3aHHbIX
KnneHtom B AHKeTe KnueHTa, HO He no3aHee AHA odepeaHon Bk KnumeHTa B baHkK, HOBblE
NIM4Hble faHHble KnveHTa ¢ NpuaoXeHMeM NoATBEPXAAKLWNMX NX AOKYMeHToB (Hanpumep, npu
n3meHeHun ®©.U.0. — npegbsaBaeHUE HOBOIO AOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, a TakxXe
OOKYyMeHTa, MNOATBEPXAAKLWeEro 3TWU WU3MEHEHWUS; MPU U3MEHEHUW MEeCTa XUTeNbCTBa W/unu
rpa)kgaHcTBa — COOTBETCTBYOWMM AOKYMEHT).

2.2.8. KnneHt o0643yetcs npegoctaBnatb baHKy Kak areHTy Ba/IlOTHONO  KOHTPONS
HeobxoanMbie OOKYMEHTbI U MHPOPMaUUo 06 OCyLLEeCTBIEHMM onepaunin No TEKYLWEMY CYETY B
YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon denepaunm Cpoku.

2.3. KnueHT nMeeT npasBo:

PacnopshkaTbCs HaxoAsILUMMUCS Ha TeKyLleM CYeTe [AeHEeXHbIMM CpeacTBaMuM B npedenax
ocTaTKka Mo TeKyWeMy cyeTy c cobniogeHnem TpeboBaHMI AeNCTBYHOLWEro 3aKoHoAaTeNbCTBa
Poccuiickon ®depepaumu, HOpMATMUBHbIX aKTOB, MpPaBWMl U UHCTPYKuUui LleHTpanbHoro 6aHka
Poccuiickon ®epepaumnn, a Takxke baHka.

2.3.1. Tpebosatb oT baHka obecne4yeHns COXpPaHHOCTM BBEpPeHHbIX baHky KnneHToM
OEHEeXHbIX CpeACTB.

2.3.2. NpepoctaBuTb ApyroMy GU3MYECKOMY WLy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeacrtBaMmun, HaxogAawmMMmMca Ha TeKyuweM cyeTe, Ha OCHOBaHUWM OOBEPEHHOCTH, Od)OpMﬂeHHOVI
B nopsiake, yCTaHOB/IEHHOM AENCTBYIOWMM 3aKoHoAaTeNnbLCcTBOM Poccuinckon degepauymn.

2.3.3. Mony4yaTb UHPOPpMaLUIO NO TEKYLLEMY CUYETY.

2.4. bBbaHK nMmeeT npaso:

CnucbiBaTb C Tekywero cyeta KnueHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka no
pacyeTHOMY 06CAyXuUBaHWIO B COOTBETCTBMM C JencTeyrowmnMmm Tapucdammu bBaHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHns KnueHTa (3apaHee AaHHbIM akuenT) B AEeHb COBEpLUEHUSN
onepauvini MNM MHOW CPOK, YCTAHOBMEHHbIA BHYTPEHHUMW JAOKyMeHTamu baHka. KnuneHTt
npepocraenser baHKy 3apaHee faHHbIM akuenT 6e3 orpaHuM4YeHUs No  KOJINM4YecTBy
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHnss no MX CYMMEe U C BO3MOXHOCTbIO YacCTUYHOIO MWCMOSIHEHUS PaCnOpsXeHUNn
BaHka.®®

2.4.1. OTka3aTb B NPOBEAEHMM OMNepaunn Uan 3agepxxaTb NpoBEAEHME onepaLMy Mo TEKYLEMY
CYeTy [0 BbIACHEHWS BO3MOXHOCTU OCYLLECTB/EHUS CMUCAHUSA WM 3a4UC/IeHUs CpPeacTs B
cny4yaax, npeaycMoTpeHHbIX AeWCTBYOWMM 3aKoHOAATENbCTBOM Poccuitickoin deaepaunn, B TOM
yucne, ecnu:

- nonly4yeHHblE€ paCyETHblIE U APpYyrne AOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX OCYLLECTBAATCA
ornepauumn, Bbi3blBalOT Y baHka COMHeHMe B UX NMOAJIMHHOCTN;

- nony4yeHHble paCye€ETHbIE U APpYyrne AOKYMEHTbI, HA OCHOBAHWKN KOTOPbIX OCYLLECTBIAKTCA
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onepauun, He COOTBETCTBYIOT Tpe60oBaHUAM, NPeabaBASEMbIM K X 0DOPMIIEHMIO;

- uenb nnatexa no dopManbHbiM  MPU3HaKaM MNPOTUBOPEYUT  LAENCTBYIOLEMY
3akoHogaTenbcTBy Poccuiickon ®depgepaunn;

Tpebyetca npegocrtaeBneHne B baHK B COOTBETCTBME C AEWCTBYHOLMM 3aKOHOAATENbCTBOM PO
OOKYMeHTa, SBNSOWErocs OCHOBaHMEM ANa coBeplleHus niatexa, (B ciydae noCcTyniaeHus
pacnopsxeHunsa KnueHTa no TekyweMmy cdeTy BaHk umeeT npasBo noTtpeboBaTb YyKasaHHblE
OOKYMEHTbI).

B aTux 1 Apyrux cnydasx baHk B o6s3aTenbHOM Mopsake He no3aHee NepBoro paboyero AHS,
cneaywwero 3a [AHEeM TMpueMa YyKasaHHbIX [AOKYMEHTOB, TMWCbMEHHO Jnnb6o ycTHo (c
NCMo/ib30BaHMEM CpeacTB TenedoHHOoW CBA3M) yBeaoMNsAeT KnneHTa.

2.4.3. B cny4yae OTCYyTCTBMSA [OEHEXHbIX CpeAcTB Ha TekyweM cyete KnnmeHTa Ha MOMEHT
CnncaHmsa CpeacTs, B TOM 4uc/ie Ha onaaty CyMM KOMWCCUW, B3MMAEMbIX B COOTBETCTBUMWU C
Tapndamn baHka, a Takxke npaBa Ha nMoNyyYeHWe KpeauTa, BKKYas oBepapadrT,
npeayCMOTPEHHOIO COOTBETCTBYHOLWMM cornaweHnem mexay baHkom n KnmeHToM, pacyeTHble u
Apyrve AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX NMPOBOASATCS onepauun, UCMOJHEHUIO He noanexar
M BO3BpallaoTCA KﬂVIeHTy NN B3bICKAaTeENAM.

YHacTtuuHasg onnarta nnaTeXHbIX I'IOpy‘-lGHMVI He OCYLLEeCTBIAETCA.

B cnydyae€e HeAOoCTaTO4YHOCTM [A€EHEXHbIX CpeaActB Ha TeEKyWweM CYeETe KnueHta cnucaHue
AOEHEXHbIX CpeacCTB MO MHKACCOBOMY MOPYYEHUIO MpoOM3BOAUTCA B Mnpeaeniax UMEKLWMXCA Ha
TEKYLLEM CcHETe AeHEeXHbIX CpeaAcTB.

2.4.4. Ha ocHoBaHun 3asaBneHmnsa KnneHTa Ha nepeduncieHne AeHeXHbIX CpeacCTB C TeKylero
cyeTa OCYLLeCTBAATL Onepauun rno rnepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro Tekyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AeNCTBYIOWeEro 3akoHoaaTenbcrtsa Poccuinckon
®epepaunn Tapudbl baHka n yBegoMnsaTb KnneHTa 06 M3MeHeHMsX nyTeM nNyb6aM4yHOro
onoBelleHus: pa3MelleHns MHdopMauum B noapasgeneHunsax baHka w/vwnm Ha oduumanbHOM
web-caiiTe BaHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

2.4.6. °'B 04HOCTOpPOHHEM MopsAAKe pacToprHyTh JJoroBop 6aHKOBCKOro cyeTa ¢ KianeHToM:

2.4.6.1. npu oTCyTCTBMM B TedeHue 2 ([ByX) NeT AEHEeXHblIX CpeACTB Ha TeKylleM cyeTe
KnueHTa n onepaumit no Hemy, npeaynpeams o6 3T1oM KnueHTa B NMUCbMeHHOW dopMe nyTeMm
HanpasfeHUs yBeAOMIEHUSA MO agpecy perncrpauum unu agpecy dakTUyeckoro npoXxuBaHUs
KnneHta nmbo MHbIM CcnocoboM, YyCTaHOB/IEHHbLIM MOAMNYHKTOM 5.2.1 HacToswmx YcCnoBun.
JoroBop 6aHKOBCKOIMo cyeTa CYMTAETCA pPaCTOPrHyTbIM MO nctedeHmn 2 ([Byx) MecsueB CO AHSA
HanpasneHUs BaHKOM Takoro npeaynpexaeHus, ecin Ha Tekywuin cyeT KnueHTa B TeueHue
3TOr0 CpoKa He NOCTYNUAU AEHEXHble CPEeaACTBa;

2.4.6.2. B cny4yae MNpuHSATMS B TedyeHme KaneHgapHoro roga 2 (AByx) u 6onee peweHun ob
OTKase B BbIMNOJIHEHMM pacnopsiXxeHus KnueHTa O coBeplleHWM onepauum no KOTOpON He
npeactasfeHbl JOKYMEHTbl, Heobxoammble ANs PUKCUPOBAHUSA MHQOpMaLUN B COOTBETCTBUU C
nonoxeHnamm @depepanbHoro 3akoHa N2 115-®3, a Takxe B cny4yae, ecinm B pesyfbTaTe
peanusaunMnu nNpaBual  BHYTPEHHEro KOHTPOSA BO3HUKAKT MNOAO3PEHUA, UTO onepauunsd
coBepllaeTcs B uensax seranusaumm (OTMbIBaHUSA) AOXOAOB, MOJSIYYEHHbIX MPECTYMnHbIM nyTeM,
wnn (QuHaHcMpoBaHusa TeppopusMa, npeaynpeams 06 3ToM KnneHTa B NUCbMeHHOW dopMe.
JoroBop 6aHKOBCKOro cyeTa CYMTAETCs pacTOpPrHyTbiM No mcrtedeHun 60 (LectnaecsaTtn) aHen
CO AHS HanpasfeHna KnneHTy yBegoOMNeHnsa o pactopXeHmun [lorosopa 6aHKOBCKOro cyeTa.

B cny4yae HesBKW KnmeHTa 3a NONyYEHMEM OCTaTKa AEHEeXHbIX CpeACTB C TeKYLLero cyerta B
TedeHne 60 (Llectnpecatn) agHen co AHS HanpasneHus baHkoM KnneHTy yBeAoOMAEeHUs O
pacTop>xeHun [JoroBopa 6aHKOBCKOro cyeta nb6o HenonyyeHmss baHKOM B Te4eHUe yKa3aHHOro
CpoKa ykasaHusa KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cuyeT baHk
3a4ncnaeT OeHeXHble CpeacTBa, Haxopswuecs Ha CyeTe Ha cneumanbHbii cyeT B baHke
Poccnn B cooTtBeTcTBMM C YKa3zaHueM baHka Poccum ot 15.07.2013 N23026-Y «O cneunanbHOM
cyeTe B baHke Poccum.

2.5. TMpwn Hannumm 3agomkeHHocTn KnnenTta nepen baHkom no ceouM obasaTtenbcrteam (B TOM
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yncne KpeauMTHbIM [AOroBOpaM, [OroBopaM MnopyyuTenscTBa U T. A.) K/JAMEHT HacTosiwuMm
ynonHoMoumBaeT bBaHK Ha CcnucaHuMe B TeYEeHME CpoKa [OeNCTBUA COOTBETCTBYIOLLErO
06513aTeNbCTBa [AEHEXHbIX CPeACTB C TeKylero cyeta B pasMepe 3afo/KeHHocTn 6e3
ZLOMONTHUTENbHOIO pacrnopshkeHus KnveHTa.

2.6. HactoswuMm KnMeHT npenocTaBnseT baHKy npaBo WCKAOYUTEIBHO Ha OCHOBAHWUM
nopyyeHuss KiveHTa OCYLIeCTBASATb onepauuyi Mo NepeBoAy AEHEXHbIX CpeAcTB C TeKyllero
cyeTa B Nnopsike, YCTaHOB/IEHHOM 3aKoHOAATENbCTBOM Poccuiickoit deaepauunm, ecin MHOE He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa owMOBOYHOro 3a4nCNIEHUS Ha TEKYLWMNA cyeT KnneHTa
OEHEeXHbIX CpeacTs, €My He npuHagnexawmnx, KnumeHT Hactoswmm nopy4daeT baHky
OCYLLEeCTBMATb NepevyncneHne Takmx CyMM C TeKywero cyeta B MOJb3y Hagsexauwero
BNnajgenbua Ha OCHOBaHWMM 3asaBfieHMs Ha OTKpblITe 6aHkoBckoro cyeta Knuenta 6e3
OOMOSIHUTENBHOrO pacrnopsaxeHus (3assneHuns) KnuneHTta (3apaHee gaHHbIN akUenT) B Nopsake,
YCTQHOBJ/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®egepaunn. Mo ykasaHHbIM CyMMaM baHk He
B3MMaeT naaTy 3a UX nepevncieHme.

3. CTOMMOCTb YC/IYIr U NOPSAAAOK pacyeToB

3.1. KnueHT ocywectBnser onnaty ycnyr baHka no pacyeTHOMYy 06CAyXUBaHuO B
COOTBETCTBUM C Aencrteyrowmmm Tapudamu baHka B AeHb COBEpLUEHUS omnepaunu, ecnm nHoe
He NpesyCcMOTPEHO HaCTOAWMMU YCNOBUAMMU.

3.2. baHK 3aumcnaetr Ha Tekywun cdeT KnameHTa CyMMy MNpOUEHTOB, Ha4uCEeHHbIX 3a
NoAb30BaHNE AEHEeXHbIMW CpeACTBaMM, HAXOASALWMMUCA Ha TeKylleM cyeTe, B COOTBETCTBUMU C
aencreyrowmmn Tapmudamm baHka.

3.2.1. Bbinnata gpobHonm yactn (OT LEeNon AeHEeXHOW eAnHULbl) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BastoTe, ocyllecTensgeTcs no Bbibopy KnueHnTa: B pybnax PO
(nyTem KOHBEpCMM MO KYpCy WHOCTPaHHON BanoTbl, YCTAaHOBNEHHOMY K pybniwo PO
UeHTpanbHbIM BaHkoM Poccuiickon @Pepepaumn Ha AeHb COBeplleHusa Bbinnatbl) nuMbo B
6e3Hann4YHOM NnopsigKe B BajslOTe TeKyLlero cyera.

Mpwn BbiNNaTe HaNW4YHbIX AEHEXHbIX CPEeACTB C TeKyllero cyeTa, OTKpbITOro B e€Bpo, BaHKOM
6yAyT UCNob30BaHbl AeHeXHble 3HaKu HOMUHaNoM He MeHee 5 (IMatn) eeBpo. BeinnaTta octatka
OEeHeXHbIX CpeAcTB C TeKyllero cyeTa ocyuwectBnsgetcad baHkoM no Bbibopy KnueHta B pybnax
P® (nyteM KOHBepCcMM NO KypCy WHOCTPAHHOM BanoTbl, YCTAaHOBJEHHOMY K py6nio PO
LUeHTpanbHbiM BaHkoM Poccuiickon ®depepaumm Ha [AeHb COBeplUeHUs Bbinaatbl) nmbo B
6e3HanMyHOM nopsake B BantoTe TeKyLlero cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [oroBopy 6aHKOBCKOrO CYeTa B Nopsake,
npeaycMOTPEHHOM AENCTBYIOLINM 3aKoHOAATeNbCTBOM Poccuitickoit deaepaumn, HOPpMaTUBHbBIMU
akTamu LleHTpanbHoro 6aHka Poccuitickoit defsepaunun, a TakXe MNpaBUIaMU U UHCTPYKUUAMMA
BaHka, perynmpyowmMmn NopsaoK OCYLLECTB/IEHUS PACYETHbLIX onepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUSA 0653aTenbCTB No [Jorosopy 6aHKOBCKOro cyeta
BC/1eACTBME He 3aBUCSLLUMX OT CTOPOH o6cTosaTenbCcTB (opc-Maxop), Kak-To: Hernpeoaonmmas
cuna  (noxap, HaBoAHeHue, 3eMneTpsceHue W 4p.), U3MEHeHWs  LenCcTBylowero
3aKkoHopaTenbcTBa Poccuiickon ®depepauum M HOPMATWMBHbLIX AKTOB rOCYAapCTBEHHbIMU W
aAMUHUCTPaTUBHbLIMU opraHammu Poccuinckon depepaumu, NpuUHATHE opraHamm
rocygapctBeHHoOm Bnactm u  LeHTpanbHbiM  6aHkoM  Poccuinckon ®@egepaumm  akTos,
NpenaTCTBYOLWNX UM AenatowmX HEBO3MOXHbLIM UCMOSIHEHME CTOPOHaMM CBOMX 0653aTesnbCTB
no Joroeopy 6aHkoBckoro cyeta, CTOpOHblI 0CcBO6OXAAOTCA OT OTBETCTBEHHOCTWM Mo [oroBopy
6aHKOBCKOro c4yeTa.

4.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpPeACTaBNAEMbIX [LOKYMEHTOB U
MH(bOpMaLI,MM ONa OTKPbITUA TEKYLWENo cHeTa U BEAEHUA onepaumﬁ no HEMY.

4.4. BaHK He HecCeT OTBETCTBEHHOCTU nepen KnneHTom:

- 3a HeCBOEBPEMEHHOE 3a4uUCieHune AEHEXHbIX CPeAcCTB, nnmbo nHoe HeucnosiHeHue unu
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HeHaanexallee MCnosiHeHMe obss3atenbCcTB No JloroBopy 6aHKOBCKOro cyeta, KOTopoe
Npou3oLWsIo Mo BUHe yupexaeHuih LleHTpanbHoro 6aHka Poccuiickoin ®degepaunm mnm
Apyrux 6aHKoOB, y4acTBYOLWMX B NpoBeaeHnn (OCyLLECTB/IEHNN) PacyeToB;

- 3a y6bbiTkm KnueHTa, CBA3aHHble C HENpPaBW/IbHbIM TMEPEYNCSIEHMEM WU  BblAayen
OEHEXHbIX CpeacTB BCNeACTBME HEMpaBWUIbHO W/WMAWM HETOYHO YyKas3aHHbIX KnneHToMm
W/ TPETbUM JINLOM MNATEXHbIX UHCTPYKUMIA (PEKBM3NTOB);

- 3@ TMOCNEeACTBMS MUCMOJIHEHMS MO TEKYLIEMY CYETYy PpacropsiXXeHUs, BblAAaHHOMO
HEeYMNOJIHOMOYEHHbIMWU NTULAMK, B C/Iy4Yasx, KOraa c UCMosb30BaHUEM MPeNyCMOTPEHHbIMU
6aHKOBCKMMW MpaBuiaMu npoueayp baHk He Mor ycTaHoOBUTb (akTa Bblaaun
pacnopsXeHust HeyNnoJIHOMOYEHHbLIMWU JTULLAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nepen KnanmeHToM 3a  yb6bITKM, NPUYUHEHHbIE
HEUCMNONHEHNEM WAN HeHaanexawmm ucnoaHeHmem obsaszatenbcTtB no [Jorosopy 6aHKOBCKOro
cyeTa Npu HanMuum BUHbI baHKa B pa3Mepe HEYCTOMKW, yCTaHOBNEHHOM noan. 4.6 HacTOSALWMX
Ycnosuin.

4.6. 3a HecBoeBpeMeHHoe (Mno3gHee cneaytouwero paboyero AHA rMocae  noslyyYyeHus
COOTBETCTBYIOWEro AOKYMEHTa) WM HeobOoCHOBaHHOE CrMcaHuMe CPeACTB C TEeKYyLero c4yeTa
KnueHTa B Npeaenax AeHeXHbIX CYMM Ha TeKylleM cyeTe, 3a4ncCiieHne KOTOPbIX MOATBEPXAEHO
I'IJ'IaTE)KHbIMVI/paCl-IeTHbIMVI AOKyMEHTaM|, nnbo HeEBbIMNO/THEHUA YKa3aHVIl7I KnueHTa (0]
nepedYncneHnn AeHexHbIX CpeacTB C TeKywero cyeta, Mbo MX Bblgaye C TEKYyLEro cyeTta, a
TakXe 3a HecBOeBpeMeHHoe 3auucneHne baHkoM cymM, npuuuTamwmxcs KnueHTy, 3a
NCKTIOYEHNEM cnydyae€es, npeayCcMOTpEHHbIX HactTodwmnMMmm YCJ'IOBVIFIMVI, Bbank HeceT
OTBETCTBEHHOCTb B pasMepe K/o4yeBoi cTaBkn®? LleHTpanbHoro 6aHka Poccuitckoit deagepaumu
OT HECBOEBPEMEHHO 3a4YNC/IeHHOM MM HeO6OCHOBAHHO CMMCAHHOM, @ TaKXe He nepeynciieHHON
nnbo He BblAAHHOM C TeKylero cyeta KnmeHTa CyMMbl 3a NeEpUOL MPOCPOYKMN.

4.7. [lpu HeBo3BpaTe KAMEHTOM AEHEXHbIX CPeACTB, OWMOOYHO 3aYUCNEHHbIX Ha TEKYLUi
CYET B CPOK, YCTaHOBJIEHHbLIN noan. 2.2.5 HacTtosawux Ycnosui, KnneHT ynnaumBaeTr baHky
WwTpad B pa3Mepe [AeNCTBYlOLLEA Ka4eBol cTaBku®? LleHTpanbHoro 6aHka Poccuiickoi
denepaunm OT CyMMbl, YKa3aHHOW B HacTosALEM NYHKTE, 3a KaXAbl AeHb NMPOCPOYKM, HAUYMHas
C AaTbl 3a4MC/IeHNs AeHEeXHbIX CpeaCcTB Ha TeKywni cuet KnuvenTa.

OTBETCTBEHHOCTb 3@ 06OCHOBAHHOCTb BbICTAB/IEHHONO PAaCYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEXHbIX cpeacTB 6e3 A0oMNOoMHUTENBHOIO pacnopsxeHus KnveHTa (3apaHee gaHHbIA akUenT) B
COOTBETCTBMM C noAn. 2.1.5 HacTosiwmx YCoBKUiA HECET NoslyyaTenb AEeHEXHbIX CPeACTB.

5. Cpok aeiictBua [loroBopa 6aHKOBCKOro cuerta

5.1. [Jdorosop 6aHKOBCKOro cyeTa BCTyMnaeT B CUAY C AaTbl NpuHATMA BaHkoM oT KnueHTa
3agaBneHns Ha OTKpbiTMe 6aHKOBCKOrO cyeTa W OTKpbITUA Tekywero cyeta KnueHTy, u
AeNCTBYEeT A0 MOSIHOMO BbINOSIHEHUS CTOPOHAMWU NPUHATLIX Ha cebs 0b6sa3aTenbCTB.

5.2 *4loroBop 6aHKOBCKOr0 CYETa MOXET 6bITb PaCTOPrHyT:

5.2.1. Mo nHnumatmee baHka B O4HOCTOPOHHEM MOpsiAKe NMPU OTCYTCTBUMM B TedeHue 2 ([ByX)
NeT OEHEeXHbIX CpeacTB Ha Tekywem cyeTe KnueHTa m onepaumii No Hemy, npeaynpeans o6
3TOM KnuMeHTa ogHUM U3 cneaytowmx cnocobos:

— NyTeM HanpasfeHusa SMS-cooblueHns Ha [JoBepEHHbI HOMep KNneHTa;

— MyTEeM Hanpas/eHUs 31EKTPOHHOro NMcbMa Ha [loBepeHHbIM agpec 3NeKTPOHHOM MouyThl,
npegocrassieHHbIn KnueHToM B baHKk;

— nyTeM Hanpas/ieHUs yBeaomneHunda yepes UCTaHUMOHHbIE KaHasbl OGCJ‘IY)KVIBaHMFI.

Jorosop 6aHKOBCKOIro cyeTta CYMTaAETCs PacTOPrHyTbiM NO ucteveHme 2 (AByx) MecsueB CO AHSA
HanpaBseHMss baHKOM Takoro npeaynpexaneHusi, ecny Ha TeKywuh cyeT KnneHTa B TedeHue
3TOr0 CpoOKa He NoCTYNUAU AeHeXHble cpeacTBaa.

92 NIyHKT M3MEHEH Ha ocHoBaHuM Mpukasa baHka N2 741 ot 03.11.2017
93 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N° 741 ot 03.11.2017
94 TIyHKT M3MEHEeH Ha ocHoBaHuM Mpukasa baHka N2190 ot 21.03.2019
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5.2.2. Mo vHnumnatuee baHka, B cny4yae NpuMHATUMS B TedeHume KaneHgapHoro roga 2 (AByx) wu
6onee peweHnii 06 oTkase B BbINOJHEHUN pacnopsiXeHns KnneHTta o coBepLlleHun onepaumu no
KOTOPOM He npeacTaB/ieHbl AOKYMEHTbl, Heobxoaummble ana dukcmpoBaHus uHdopMaumm B
COOTBETCTBMM C NosioxeHnsmun deaepanbHoro 3akoHa N2 115-03, a Takxke B Cnydae, ecim B
pesynbTate peanusaumu npaBusl BHYTPEHHEro KOHTPOAS BO3HWMKAKT MNOAO3PEHUSA, 4TO
ornepauus coBepwaetca B uUenax neraam3aumn  (OTMbIBaHMS) A0XOAO0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, WK GUHAHCMPOBAHWA Teppopu3Ma, npeaynpeavme o6 3ToM KnuneHta B
NMCbMeHHOM hopMe CnocobomM.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA pacTOPrHyTbiM No ncredyenmun 60 (LWectnaecsaTtn)
AHen co AHs HanpasneHus KnueHTy yBeaoMsieHMS O pacTtopXeHunm [loroBopa 6aHKOBCKOro
cuerta.

B cnyuae HesBkn KnneHTa 3a noslydeHMEM OCTaTKa AEHEXHbIX CpeACTB C TeKyLlero cyeta
B TedueHne 60 (LlectupecsaTn) aHel co AHS HanpaBieHus baHkoM KnveHTy yBeAOM/EHUS O
pacTopxeHun [JoroBopa 6aHkoBcKoOro cyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4YNCNAeT AEeHEeXHble CpeacTBa, Haxoaswimecs Ha CueTe Ha cneumanbHbin cdyeT B baHke
Poccnn B cooTtBeTcTBMM C YKazaHueM baHka Poccum oT 15.07.2013 N23026-Y «O cneunasnbHOM
cyeTe B baHke Poccum.

PactopxeHue [oroBopa 6aHKOBCKOro cyeta 4BASETCHS OCHOBaHMEM A9 3aKpbiTUS
Tekyuwero cyeTta KnueHTa. CnpaBka O 3aKpbITUM TeKyLlero cyeta MoxXeT 6biTb BbidaHa KnueHTy
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMa NO MHMUMATMBE U MO nepBoMy TpeboBaHMIO KnMeHTa Ha OCHOBaHMMK
NMMCbMEHHOro 3asBNeHuUs Ha 3akpbiTme Tekywero cdeta KnmeHta npu obpaweHun B
MoapaspeneHue baHka.

OcTaToK AeHEeXHbIX CPeacTB Ha TeKyleM cyeTe BblaaeTcss KNMEHTY HalMuHbIMKM NH0 Mo
ero yKasaHuio nepeuducnsieTcs Ha Apyron cyet He nosgHee 7 (CeMu) AHen nocne nonyyeHus
COOTBETCTBYOLWIENO MNCbMEHHOIo 3aaBeHnsd KJ'IVIeHTa, 3a NCK/TKo4YeHnem Cny4yae€s,
npeaycMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckoin degepaumn.

[oroBop 6aHKOBCKOrO cyeTa CUYMTAETCA PacTOPrHyTbiIM CO AHS NpUHATUS BaHkoM K
NCnonHeHunto 3asBneHns KnuneHTa o pactopxeHun [oroBopa 6aHKOBCKOrO cyeTa. PacTopxeHue
[JoroBopa 6aHKOBCKOro cyeTa sIB/IIETCS OCHOBAHWEM ANS 3aKpbITUS TeKyllero cyeta KnueHTa.
Tekywmii cyeT KnmeHTa noanexuT 3aKpbiTUIO NPU OTCYTCTBMM AEHEXHbIX CPeACTB Ha TEKYLLEM
cuyeTe He no3gHee paboyero AHS, cneayowero 3a AHEM MpekpalweHus Jorosopa 6aHKOBCKOrO
cyeTa, NpU HalMuMM AEHEXHbIX CPEACTB Ha TeKyLleM cyeTe Ha AeHb npekpaweHus [Jorosopa
6aHKOBCKOro cyeTa — He no3gHee paboyero AHA, cneaylwolero 3a AHEM nepeBoja ocTaTka
AEHEXHbIX CPeACTB, HAXOAALUMXCS Ha TEKYLLEM cYeTe.

%MpK HaNMUUU TEXHUYECKOW BO3MOXHOCTM 3asiBJIEHME HaA 3aKpbITUE TEeKYLIero cuyera
MOXeT 6bITb 0chopMNeHO K/IMEHTOM M HanpaBfieHo B baHk c ncrnofib3oBaHMeM AUCTaHLMOHHbIX
KaHanoB o6CcnyXnBaHuUs.

I'IpM 3aKpbITUN TEKYLWEro cC4eTa KnueHTa NMPOUEHTbI 3a MNOJZIb3OBAaHUE [AEHEXHbIMU
cpeacrtBaMmmn, HaxogAawWMMUCA Ha TEKYLWEM CYeTe, BbIMJla4YnBatoTCA BbaHkoM no AaTy 3aKpblTu4a
TEKYLWEro CyeTa.

5.3. B cnyyae npekpauweHus [orosopa 6aHKOBCKOrO cyeTa MNpu HanuMumu, npeaycMoTpeHHbIX
3aKoHoZaTenbCcTBOM Poccuinckon ®degepaumm  OrpaHMYEHUN  Pacnops>XeHUWeM AEeHEXHbIMU
CpeacTBaMM Ha TEKYLLEM CYETe M HaNMuMW AEHEeXHbIX CPeACTB Ha TeKYLWEeM cyeTe, TEeKYyLLUM
CYET NOANEXWUT 3aKpbiTUIO B NOpsSiAKe, YCTAaHOBJIEHHOM 3aKoHO4aTeNbCTBOM Poccunckon
depepauunn, nocse OTMEHbl YKa3aHHbIX OrpaHW4YeHUMn W nepeBoda [AEHEeXHbIX CpeacTB C
TeKyLlero cyera.

5.4. PactopxeHune [loroBopa KOMIMJIEKCHOrO 06CNYyXWUBaHUA SABAAETCA OCHOBaHMEM AnNs
pacTtopxeHus [lorosBopa 6aHKOBCKOro cyeTa.

6. AononHuTesNibHble YC/10BUA

95 A63aL, u3MeHeH Ha ocHoBaHuK Mpukasa baHka ot 06.08.2020 N2 650
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6.1. Onnata HamoroB u c60poB OCyWECTBASIETCS B COOTBETCTBMM C AENCTBYHOLUUM
3aKOHOAATEeNbLCTBOM.

6.2. PacuyeTHble OOKYMeHTbl u/wnn  3aseneHmsa  KnueHTta, cBugeTenbCcTBylOWMe 0
nepedyncneHnmn CpeactB C TeKyLlero cdeTta An4 uenen npeanpuHuMaTenbCKOM AeATesIbHOCTH,
BaHKOM He NPUHUMAKOTCA U HE NCNOJSTHAKTCS.

6.3. Onepaumm no nepeBoAy [AEHEXHbIX CpeaACTB C TeKywero cuyeTa OCYLecCTBSTCA
WCKJIIOUNTENIbHO Ha OCHOBaHWM 3asBreHnst KnneHTta, coctaBaeHHoro no ¢dopme, yCTaHOBNEHHOMN
BaHKOM, ecnu MHOEe He YCTAaHOB/IEHO HACTOAWMMM YCIOBUAMN.

6.4. CnuncaHme cpencrts c Tekywero cyeta KnmeHta 6e3 AONOSHUTENBHOrO pacrnopsiXeHus
KnueHta (3apaHee p[aHHbIA akuUenT) OCYyLeCcTBAsSeTCs B COOTBETCTBMM C  AEUCTBYHOLWMM
3aKkoHogaTenbCcTBOM Poccuiickon ®depepaunm, HacToawWMMM YCAOBUSMWU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CnNMCaHMS HeceT B3bickaTenb. Hactoswmnm KnuveHT nopy4daetr baHky B
COOTBETCTBMU C 3aKOHOAATENbCTBOM P® cocTaBnsaATb M MOAMNMCHIBATb paCyYeTHble AOKYMEHThI,
HeobxoanMbie ANs NpoBeAeHUNs yKasaHHbIX 6aHKOBCKMX onepauui.

6.5. °°Bce naMeHeHUa U AononHeHus K JloroBopy 6aHKOBCKOro cyeTa AeNCTBUTENbHbI, ecn
OHM COBeplUeHbl MO Ccorfacuw CTOPOH B Mopsake, nNpeayCMOTPEHHOM AENCTBYIOWUM
3aKoHoAaTeNnbCTBOM Poccuinckoin degepaumu.

%6 HyMmepauusi NyHKTa U3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUSA onepaumi no 6aHKOBCKUM BKJlagaM Ao
BOoCTpeboBaHunA

HacTtosilime YcnoBus OTKpPbITUS M COBEpPLUEHUS oOnepauun no 6OaHKOBCKMM BKnagaM /Ao
BoCTpeboBaHus (panee — Yc/noBMSA) onpeaensitoT yCnoBust U NOpPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKladaM 10 BOoCTpeboBaHuUs.

BaHk - POCCUNCKUMA HALMOHAJbHbI KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswumecsa Ha CueTe Bkada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - /[0roBop 6aHKOBCKOrO BK/aZa, 3aK/K4YEHHbIA MexAay
BaHkoM u KnmeHTOoOM B pamkax [loroBopa KOMMJIEKCHOrO 06CnyXuBaHus, Ha YCNoBusx,
YCTaHOB/EHHbIX HacTosAWwmMM [NpunoxeHmeMm 2, n B COOTBETCTBMM C 3asBrieHneMm KnnmeHta Ha
OTKpbITe 6aHKOBCKOro Bknaaa. JJoroBop 6aHKOBCKOro BKJaZa SIBSETCA HEOTbEM/IEMOMN YacCTbHO
[orosopa KOMMNieKCHOro o6cnyxumBaHums.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusmyecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbln Mexay BbaHkoMm u
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNMpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

ANCTaHUMOHHbIE KaHanbl O06CAy>XMBaAaHMA -  TEXHONIOMMYECKME  peleHuss  no
B3aMMO,quICTBMPO baHka ¢ KnmeHTaMn C MCMONb30BAaHUEM CUCTEM yAaseHHOoro O6Cﬂy)KI/IBaHMFI
(cnctema AnCTaHUMOHHOrO aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HblI CAMO0OBCNYXUBaHUS, MHPOKMOCKK)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasaeneHnsa baHka, nonb3yTca 6HaHKOBCKUMU  yciyramm,
npeaocTaBAsieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa u [1oroBopoB o
npeaoctaB/1€EHNN 6aHKOBCKMX npoayKTOB, B YCTAHOBJIEHHOM UMK NOpsAAKeE.

3asBNeHMe Ha OTKpbITUEe 6aHKOBCKOIO BKJlaja — 3asiBfieHMe KnmeHTa, coCTaB/ieHHOEe Mo
dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4YeHUMm [oroeopa
6aHKOBCKOro BK/aga C yKasaHWEM CYLLEeCTBEHHbIX ycroBui [loroBopa 6aHKOBCKOro BKIaga W
NOATBEPXAEHUE MpucoeanHeHns KnueHTa K HacToswMM YCNoBuSIM. 3asiBIEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga SIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKaaa.

KnueHTt - du13nyeckoe nnuo, asngoLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
n 3akntoumellee ¢ baHkom Jorosop 6aHKOBCKOro BKIaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneumBawowmii obcnyxuneaHne KrnnmeHToB nocpeacTBOM
ANCTAHUMOHHbLIX KaHaoB: BXOLI,FILLI,aFI/VICXO,Cl,FlLLLaF! NMNHNN, HErosoCcoBble KaHallbl (COLI,VIaJ'IbeIe
CeTWn, NoYTOBbIE N NHble cepBUCbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaneneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocyllecTsnswollee 0T UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccmiickomn
denepaunu.

MpaBuna KOMMAEKCHOro ob6cnyxuBaHua - «[lpaBuia KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumeaHuna pusndeckux nmu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuka3oM no baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapudbl baHka Mo OCyLWeCTBAEHNIO onepaumin GuUanyecknx nuu,
yTBEpXAEHHbIe NPUKa3oM no baHky.

1. Npeamer floroBopa 6aHKOBCKOro BKJaga

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BkJjaga no npeabsisneHnn KnneHTtoMm AOKYMEHTOB,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KIneHTy cyeT no
YYeTy Bknaja ANa pasMelleHns AEeHeXHbIX CpeAcTB KnueHTa B BantoTe BKaja, yKasaHHOM
KnueHToM B 3asBneHnn Ha oTKpbITUe BAHKOBCKOro BKNaaa.
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B cnyuyae 3akntoveHusa Jorosopa 6aHKOBCKOro Bknaga B pybnsx P® B nonb3y TpeTbero nuvua
BaHk oTKpbiBaeT CueT BkNaZa B NOAb3Y TPETbEro nua, yKa3aHHOro B 3asBNEHUN Ha OTKPbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BkIaA, npuobpetaeT npaBa KnveHTa no [doroeBopy
6aHKOBCKOro BK/1aZla C MOMeHTa npeabasBieHns UM K baHky nepsoro Tpe6oBaHNsA, OCHOBAHHOIMO
Ha 3TUX npaBaxX, NM60 BblpaXeHUss UM BaHKy WHbIM CNOCO6OM HaMepeHus BOCMOJIb30BaTbCS
TakMMU npaBaMu. [0 BbIpaXeHus TPeTbMM JIMLUOM HaMEpPEHUS BOCMOMb30BaTbCA MpaBamMu
KnuneHTa nuuo, 3aknoumsluee JJoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMOMb30BaTbCA NpaBaMu
KnneHTa B OTHOLIEHUM BHECEHHbIX UM Ha CUYeT BK/ada IEHEXHbIX CPeacTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. TlpoueHTHasa cTaBka MO BKJady YCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha OTKpbITMe 6aHKOBCKOro Bkaga. B coorBetctBuMM C n.2 cT. 838 [paxkaaHCKoOro
kogekca Poccuinckon ®depepaumn baHK MMeeT npaBO B OAHOCTOPOHHEM MNOPSAKE M3MEHSATb
pa3Mep NpOLEHTHON CTaBKM NO BKNaay.

B cnydyae ycrtaHoBneHus bBaHKOM pa3Mepa MpPOLEHTHOM CTaBKW, HUXE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbIA pasMep CTaBKW MPUMEHSETCA KO BKJady no mcrtedyeHun 1 (oaHoro)
Mecsila C AaTbl COOTBETCTBYIOLEr0 yBEAOMIEHUS.

B cnyuae yctaHoBneHns baHKOM NpPOLEHTHOW CTaBKW, NPeBbIWAaoWEeNn yYKa3aHHY B HACTOsLWEM
MyHKTE, HOBbI pa3Mep MPOLUEHTHOM CTaBKK MPUMEHSIETCS KO BKJlady C AaTbl ee BBEAEHUSA B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Tpasa 1 ob6s3aHHOCTK BaHka:

BbaHk o065s3yeTcd B pamkax 3aktudeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJjaaa,
npeaycMaTpuBatollero BO3MOXHOCTb OTKPbITUSA Heckonbkux CueToB BK/laga, OTKpbIBATb
Knuenty CuyeTa BK/JaZa Ha OCHOBaHUW BonemsbdaBnieHUs KnueHTa, HanpasneHHoOro B baHK C
NCrMosib30BaHMEM QUCTAaHUMOHHbIX KaHanoB 06CnyXmnBaHus.

2.1.1.baHk o065a3yeTCca HaA4YUCNaTb MNpPOUEHTbl Ha CyMMy BKfada B pa3Mepe U nopsike,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHK 0653yeTcs BO3BpaTUTb CYMMYy BKJlada W BbINAaTUTb MPOLEHTbI, HAYMC/IEHHbIE Ha
CyMMy BKJ1aZla B COOTBETCTBUMN C HAacTOALMMM YCNOBUAMK, MO NnepBoMy TpeboBaHuio KineHTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHeXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATE pacnopsixeHns KnuveHTa O nepeyvyncrieHnn u/unum Bblaade AeHEeXHbIX CpPeacTB Co
Cueta BKI@Qa, a TakKxXe MNpPoBOAMTbL WHble onepaunm B NopsAaKe, MNpeayCMOTPEHHOM
OEeNCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon depgepaumm U HaCTOSAWMMU YCIOBUSAMMN.

2.1.4.BaHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NMPOLEHTHYIO CTaBKy no Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx Ycnosui.

NHdopMaunsa o HOBOM MPOLEHTHOM CTaBKe Mo Bkiagy AOBOAMTCHA A0 cBeaeHus KnneHTa nytem
Nny6bAnYHOro onoBelleHus: pasMeleHus uHdopMmauum B noapaspeneHuax baHka w/vnu Ha
obuumanbHOM web-canTte BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXXEHUW NpOLEHTHOW CTaBKM MO BKAajaM A0 BocTpeboBaHMA [0BOAMTCA [0 CBeAEeHUS
KnueHTa ykasaHHbIM B HAcTOsLWeM NyHKTe cnocoboMm He MeHee yeM 3a 1 (oaunH) Mecsu A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BKaay.

2.1.5.baHK BrpaBe He MPWHMMATb K WCMOJIHEHUIO pacrnopsiXeHus KneHTa Ha OCyLLeCTB/IEHUE
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, Korga OCYLLECTB/IEHME PACropshKeHUs MpOTUBOPEUUT
LEeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuiickoin denepaunu.

2.1.6.baHK KMMeeT npaBO OCYLIECTBNATb YAEpXaHME HaNoroB, COOPOB U WHbIX MJATEXEN,
YCTaHOB/MEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoir ®depepaumn, B MNopsake W - ciay4dasx,
NpefyCMOTPEHHbIX  AENCTBYKOLWMM  3aKoHoAaTenbCTBOM  Poccuiickon  ®depepaumu, 6e3
COOTBETCTBYIOLLEro pacnopshkeHus (3asBneHuns) KnvenTa.
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2.1.7.PacueTHble onepaumm n nepedyncneHne AeHexHbix cpeacts co CyeTa OCyLLeCcTBASEeTCS Ha
OCHOBaHMWM nopy4dyeHns Bknagumka B COOTBETCTBUMM C AENCTBYHOLWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepaunn, Tapudamm baHka 1 HacTosWwKMM [JOroBOpOM.

Hactoswmm Bknagumk nopydvaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
NOAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobXxoAMMble A1 NPOBeAEHUS YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBA PoccuMiickol
denepaumn Tapudbl baHka M yBenoMnaTb KiveHTa 06 M3MEHEHUSAX MyTeM My6/IMYHOro
OMOBELLEHNS: pa3MelleHns uHdopMauun B nogpasgeneHunsx baHka n/vnmn Ha oduuManbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb € Tekywero cyeta KnneHTta geHexHble cpeacTBa Ha onnaTy ycnyr baHka no
pacyeTHOMY 06CNyXMBaHWIO B COOTBETCTBMM C pAencteyowmMn Tapudamm baHka 6e3
AONONHNTENbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIA aKUenT) B AeHb COBEpLIeHUs
onepauvin MAM MHOM CPOK, YCTAHOBNEHHbLIA BHYTPEHHUMM A[OKyMeHTamm bBaHka.  KnueHTt
npepoctasnsaer baHKky 3apaHee pfaHHbIl  akuenT 6e3  orpaHuyeHUs NO  KOJMYecTBYy
pacnops>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMKM YCIOBUSAMK, a Takxe 6e3
orpaHmyeHnda no wux cCcymMmMe U C BO3MOXHOCTbKO 4YaCTUYHOIo WCNOJIHEHUA paCFIODFI)KeHVIVI
BaHka.®’

2.2. TpaBa n 0b6s93aHHOCTN KnueHTa:

KnueHT nmeeT npaBo noTpeboBaTb BO3BpaTa BK/jaga W BbiMjaTbl MPOLEHTOB, HAYUC/EHHbIX B
COOTBETCTBUU C HacTosiwmmm Ycnosmamm, B noboi pabounii geHb Toro nogpasaeneHuns baHka,
B KOTOpoe obpaTtwuics KnueHT. B cnydae, ecnu cymma Bo3BpaTa npesbiwaet 50 000,00 pybnei
(nnn  3KBMBANEHT B WHOCTpaHHOW BanwTe Mo Kypcy LeHnTpanbHoro 6aHka Poccunckon
depepaunn Ha aaTty yBeaomsneHus), KnmeHty Heobxoammo, 3a 2 (aBa) pabounx AHS yBEeAOMUTb
BbaHk (noapaspeneHve, B KOTOPOM MNpeArnoslaraercsd CHATME [AEHEeXHbIX CPeAcTB) O TaKOM
HamepeHun no TenedoHy baHka, yka3zaHHOMy B AHKeTe, odopMNeHHOW KraneHToM npu
3aKknyeHnn [joroBopa KOMMJIEKCHOro o6cnyXmBaHMA WAM CaMOCTOSATENIbHO o6paTuBLWIKCL B
oTAesnieHune.

2.2.1. KnMeHT MMeeT npaBO AOBEPUTb pacrnopsikKeHue BKMIaAOM APYroMy Juuy B MOPSIAKE,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuitickoli denepaunm.

2.2.2. KnneHt o0653yeTca He wucnonb3oBaTtb CueT BKNaga A41As8 MpoBeAeHUs onepauuni,
CBSI3aHHbIX C ocyulecTsrieHMeM KnuveHTOM npeanpuvHMMaTENbCKOW  AesaTeNbHOCTM  nnbo
onepauunin, NpoTMBOpeYaLLUnX AENCTBYOLWEMY 3akoHoAaTeNnbCTBY Poccuinckon deaepaunn.

2.2.3. lMpu yctaHoBneHnn BaHkoM dakta owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHta
AEHEeXHbIX CpeacTB TpeTbux nuy, KnneHty He npuHaanexawmx, KnmeHT HacToawmm nopyvaetr
BaHKy oCyLLleCcTBIATb NepeyvyncneHme B TeYeHme cpoka aencremsa [lorosopa 6aHKOBCKOro Bkiaaa
owWmnbOYHO 3a4YUCNEHHbIX AEHeXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHUW 3asiBAEHUS Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 [ononHUTENbHOro pacnopsixeHus (3assneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsake, YCTAaHOBAEHHOM 3akoHopaTenbCTBOM Poccuiickoi
®epepauunu. MNo ykaszaHHbIM cyMMaM baHk He B3MMaeT nnaTy 3a UX nepedmncieHume.

2.2.4. HactoswuMm KnueHT npegocTtaBnser BaHKy npaBo WCKIOYMTENbHO Ha OCHOBAHUM
3aaBneHna KnmeHTa ocCyWecTBAATb OMnepauuu Mo nepeBoay AeHexXHbIX cpeacts co Cuyerta
BK/JaAa B NnopsiAke, YCTaHOBEHHOM 3aKoHOAATeNbCTBOM Poccuiickoli denepaumm.

2.2.5. KnueHT BnpaBe nonyvyaTtb MHdopMauuto no CueTy Bkaaa.

2.2.6. KnneHT 0683yeTca 3HAaKOMUTBLCA C YCA0BUAMKU AeAcTBYowmMX Tapudos baHka, [Jorosopa
KOMMMIEKCHOro 06CNyXMBaHUA U UX WU3MEHEHUAMU, O KOTOopbiX bBaHk yBegoMnser nyTem
ny6/MYHOro OMnoBeLleHUs: pasMelleHns uHdopmaumn B noapasgeneHnax baHka w/wnm Ha
odunumanbHOM web-caliTe baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.7. KnneHt obasyetca yseaomnatb baHk 06 M3MeHeHMM nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, MnpeabsiBNeHHbIX ANs MpoBeAeHus wuaeHTUudukaumm (AaHHbIX AOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XuUTenbCcTBa (permcrpauumn), HoMepoB TenedoHoB,

°7 TIyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa baHka N2 547 ot 05.08.2016
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¢dakcoB, 3N1eKTPOHHOro (MO4YTOBOr0) agpeca M WMHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl
M3MEHEHUsI MepCOHaNbHbIX AaHHbIX, YKa3aHHblIX KnneHTOM npu 3aknwdveHuu [orosopa
6aHKOBCKOro BKk/laga, HO He rno3gHee AHS oyepenHon siBkn KnneHTta B baHk.

2.2.8. KnneHt ob6s3yetca npegoctaBnaTb baHKy Kak areHTy BaJIlOTHOMO  KOHTpPOAs
HeobxoanMble AOKYMEHTbl U MHGopMauuo 06 ocywecTBneHMn onepaunii no CyeTy BKNaga B
yCTaHOBJ/IEHHbIE 3aKOHOAATeNbCTBOM Poccuinckon denepaumm Cpoku.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBus BK1aga M NOpsiAOK pacyeToB

3.1.°8MuHMManbHas cyMMa B3HOCa BO BK/ag He ycTtaHoBneHa. CyMMa HECHMXXAeMOoro ocTaTka
He yCTaHOBJIEHaA.

3.2. Onepauuu no BKNagy ocywecTBndai0Tcsa B BantTe CyeTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
OEHEeXHbIX cpeacTB B Kaccy baHka wnan B 6e3HannyHoOM nopsake nyTeM ux saumcneHmsa Ha Cuet
BKMaaa.

Bknaa w/vnn pononHUTenbHblE B3HOCbI, NPUHATbIE B 6e3Hann4yHOM nopaaKke, CYMTaAKTCA
BHECEHHbLIMU B AE€Hb 3a4UC/IEHNA AE€HEXHbIX CPEACTB Ha CueT BKN1AAA.

3.4. BHeceHue BO BKNaA AeHEXHbIX CPeACTB, paBHO KakK W MX BbinjaTa, OCYLWECTBASETCA Mo
TpeboBaHunio KnnenTta B ntobomn pabounii geHb nogpasneneHuns baHka.

3.5. BHeceHue peHexHbIX CpeacTB TpPeTbMM JINLUOM BO BKAa4 AOMNYyCKaeTcsa Mnpu yCi0BuUMK
npegocrasfeHmns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep Cyeta BKIaga, Homep
agoroeopa Bknaga, @©.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS [OEHEXHbIX CpeacTB.
BHeceHVe AeHeXHbIX CpeaCTB TPETbMM JIMLUOM BO BK/IaA4, OTKPbITbIA B MHOCTPAHHOM BastoTe,
OOMYyCKaeTCsl, eC/in yKasaHHOe MU0 SABNAETCS YNOSIHOMOYEHHbIM npeactasuteneM KnveHta wm
OeNCTBYeT Ha OCHOBaHWM [OBEPEHHOCTM, OodOopMSIeHHONW B NopsaKe, YCTaHOBEHHOM
OENCTBYOLWMM 3aKoHoAAaTeNnbCTBOM Poccuiickon ®depgepaunmn, nnbo saBnsetrca cynpyrom (-on)
nnun 6N1M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnMM poACTBEHHMKAM OTHOCATCS POACTBEHHUMKM MO MPAMOW BOCXOAAWEN U HUCXOASALLEN
IVHUKM (poautenu un AeTtu, Aeaywku, 6abylikm u BHYKW), MOSHOPOAHbLIE WU HEMNOJIHOPOAHbIE
(nmetowne obwmx otua nnum maTtb) 6paTbs U CECTpbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.6. MpoueHTbl Ha CyMMYy BKaja U/MNn AONONIHUTENbHbIX B3HOCOB HAYUCIAKTCS CO AHA,
cnegywuwero 3a AHEM 3a4UCNEHUA AEHEXHbIX CpeacCTB Ha CueT BKaga, No AeHb UX BO3BpaTa
KJ'IVIeHTy nnn cnmcaHna co Cueta Bknaga KnueHTa Mo MHbLIM OCHOBaHWUAM BKJIKOYUTENbLHO, MO
CTaBKe BKJ1aja, Hpe,EI,YCMOTpeHHOVI HaCTOSALWMMUN YCITOBUAMMU.

Mpu pacyeTe CyMMbl MPUYUTAOWMXCS MpouUeHTOB 3a 6asy 6bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHaa CcTaBka MO AOMOJIHATENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBkKe Mo
Bknaay, AeicTeyiollein Ha AaTy BHECEHMSA AOMNONHUTENBHOIo B3Hoca.”?

3.7. MNpoueHTbl N0 BKAAAY HAYUCNAOTCA M3 pacyeTa eXeOHEBHOro ocTaTka [AeHEeXHbIX CPpeacTB
Ha cuyeTe MO BKAaAy, OMNpPeAenseMoro C Y4YEeTOM CyMMbl BKMaAa, a TakKXe MPUHATbIX
[OMO/THUTENbHbIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNCIEHHbIX KNNEHTY C ero cyeTa BKlaaa B
COOTBETCTBUU C ycoBusAMK [loroBopa 6aHKOBCKOro Bkaaga. MpoueHTbl NpUUYMUCAAIOTCA K CyMMe
BKMaAa, ysBenuumBas ee. BbinnaTa MpoLEHTOB MO BKMaAy MNPOU3BOAUTCS HA YCNOBUSAX U B
CPOKW, YCTaHOB/IEHHbIE B COOTBETCTBUM C 3asAB/IEHMEM 06 OTKPbITUM 6aHKOBCKOro BKIaAa.
Bbinnata MNpUYMCIEHHbIX MPOLEHTOB MOXET 6blTb OCyllecTB/eHa no TpeboBaHuio KnueHTa
OTAENbHO OT CYMMbl BKNaja, a HEBOCTpeboBaHHbIE MPOLEHTbI YBENNUMBAKOT CYMMY BKada, Ha
KOTOpPYIO HAYUCNAOTCA MPOLEHTbl MO CTaBKe BKfada, MpedyCMOTPEHHOM HaCTOALWMMMU
YcnosusamMnioo,

%8 MyHKT n3MeHeH MpukasoM baHka N2110 ot 16.02.2018
99 MyHKT AOMOMHEH NOCNeAHMM npeasnoxeHmem Mpukasom Badka N°110 ot 16.02.2018
100 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa barvka N2 741 ot 03.11.2017
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3.8. Bhinnata AeHexHbIX cpeacts co CueTa BKaAa OCyLlecTBnserca 6e3 orpaHuyeHuin B
TeyeHWe BCEro cpoka aeicteus [oroBopa 6aHKOBCKOro BKaAa HaIUYHbIMU AEHEXHbLIMU
cpeacTtBaMmu uyepes Kaccy baHka nvMbo B 6e3HasIMUYHOM MOpAAKE - MNEepeyncrieHMeM Mo
3asaBneHno KnmeHTa, coCTaBIEHHOMY MO yCTaHOBMEHHOM BaHkoM dopMe.

3.9. Bbinnata Apob6HOM 4yacTu AeHeXHbiX cyMM (OT uenor eauHuubl) co Cueta Bknaaa,
OTKPbLITOro B MHOCTPAHHOW BaJitloTe, OCyLWecTBAseTCcs No Bbibopy KnueHTta: B pybnsax PO (nyTtem
KOHBEPCUM MO KYpPCYy WHOCTPAHHOW BastOTbl, YCTaHOBSIEHHOMY K pyb6bnio P® LleHTpanbHbIM
BaHkoM Poccuickon denepaunm Ha AeHb COBEPLUEHMS BbiNnaTtbl) 1M60 B 6e3HannMYHOM nopsiake
B BantoTe CyeTta BKNaaa.

3.10. Mpwu BbiNaTe HaAM4YHbIX AEHEeXHbIXx cpeacTB co CueTa Bkada, OTKPbITOrO B €BpO,
BaHkoM 6yayT Mcnonb3oBaHbl AE€HEXHble 3HaKM HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co CyeTta BKiaga ocyuwecrtensdeTca baHkom no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpCMM MO KypCYy WHOCTPAHHOM BantoTbl, YCTAHOBNEHHOMY K pybnto PO
LleHTpanbHbiM BbaHkoM Poccuitckon ®egepaumm Ha AeHb COBEpPLUEHUs BbinnaaTtbl) nbo B
6esHannyHOM nopsake B Bantote Cyerta Bknaja.

3.11. OnepauuMm no nepeBoAy [AeHexHbIXx cpeacts co CueTa BKNaga OCYyLECTBASATCA
NCKOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opmMe, yCTaHOB/IEHHOM
BaHkOM, ecnin MHoe He YCTaHOBJ/IEHO HacToAWMMU YCNOBUAMMU.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUMU C 3aKOHOAATENbCTBOM PO cocTaBnsdaTb u
NOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoanMmble Ans nposeaeHus 6aHKOBCKMX onepauumi
rno nopyyeHuto KnuveHTa.

Onepauun No nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXXe rnpeaocTaB/ieHne MHbIX
YyCnyr, ocylecTBstoTca BaHKOM B COOTBETCTBMM C Tapudamu baHka, AENCTBYOWMMN B AEHb
OCYLLIECTB/IEHNSA onepaunun (NpeaocTaBneHns ycnyrm), B TOM YMicie Ha BO3ME3/IHON OCHOBE.

3.12. B uenax 3awunTbl npaB KnneHTa OT nony4vyeHnss CyMMbl BKNaga HEeYyNnosHOMOYEHHbIM SINLOM
Ha OCHOBaHMW [OBEpPeHHOCTH, odopMaeHHOW BHe baHka, CTOpPOHblI AOroBOpPUIANCE O
HMXecneayLem.

Ona nonyyeHus AeHEeXHbIX CpeACTB Ha OCHOBaHWW [OBEPEHHOCTU npefctaBuTenb KnneHTa
obg3aH yBeaoMnTb BaHK O HaMepeHUU NONY4YUTb AeHeXHble cpeacTBa co CyeTta BKMlaga B CPoOK
He MeHee yeM 3a 2 (ABa) paboumx AHA OO0 OHA NpeabsBreHus TpeboBaHUSA npeacTaBuTeNeM
KnneHTa o0 nofydeHUMM [AeHexXHbIX CPeACTB CO BKaga C OAHOBPEMEHHbIM MpeabsBlEeHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KnneHT TakXe BnpaBe CaMOCTOATENIbHO B
nMCbMeHHOM ¢dopMe yBeaOMUTb BaHK B CpOK He MeHee 4yeM 3a 2 (ABa) paboumx AHS A0 AHSA
npeabsieneHns TpebosaHusa npeacTtaBuTenemM KnuveHTa O MNONYYEHUU AEHEXHbIX CpPeAacTB Co
BKNaja Ha OCHOBaHWW [AOBEPEHHOCTU, O daKTe BblAa4Yn [OOBEPEHHOCTU, ee peKBU3UTax,
COObLWNTb AaHHbIE O IMYHOCTU npeactasuTens (pamMmmnusg, uMsa, oT4eCTBO, MECTO perncrpauum),
0 npeanonaraeMon cymme TpeboBaHusa 0 Bblgaye BkIaaa.

YBeaomnenune baHka KnneHtom nubo ero npeacraBuTesieM B yKasaHHOM Mopsiike Npon3BOAUTCS
B Cnydyae 3asBneHusa npeacrasuteneMm KnueHta TpeboBaHMA O NOMyYEHUU AEHEXHbIX CpeacTB
co CueTa BKNaga Ha CyMMy, paBHY mnu npesbiwatwowyto 5 000 (MaTte Toicay) gonnapos CLUA
(wnn aKBMBaANeHT B APYron BasntoTe no Kypcy LleHTpanbHoro 6aHka Poccuinckon degepaunmn Ha
AeHb npeabsBieHns NoANNHHUKA AOBEPEHHOCTU [Nodaun 3asaBneHns]).

3.13. Tonbko ansA Bknana «/lo socrpeboBaHus» :
- MakcuManbHas cymma Bknapa He ycTaHOBNEHa,

- npuem BO BKknag AeHEeXHbIX CpeAcTB OCyLecTBnsieTcs B BantoTe Poccuiickon degepaunm
(pybnax P®) mn mHocTpaHHou BantTe (gonnap CLUA) nyTeM BHECEHUS HaAU4YHbIX LEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsiake — nyTeM Ux 3aumcrieHns Ha CuyeT BKaaa,

- BaHk HauMcnseT npoueHTbl No Bknaay exerogHo, HO He No3AHee nocneaHero paboyero
OHS rofa, 3a KOTOpbIii NpoM3BeAeHO HAaUYMUCEHNE NPOLIEHTOB.

3.14. 1“2Tonbko ana Bknaaa «HaKonu»:

- MakcMManbHas cymMMa Bknaga ycraHoBneHa B pasmepe 1 000 000,00 py6nen.

101 MyHKT n3MeHeH Mpukasom BaHka N2110 ot 16.02.2018
102 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 650 ot 06.08.2020
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MakcmmanbHas cymMma Bknapa gencreyer B TedeHue BCero cpoka pasMeweHus Bknaga, Cymma
yrnsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe BKnaga, He yduTbiBaeTcs nNpu onpeneneHum
MaKcMManbHoOM cyMMbl Bknaga. lMNpuem Bo Bknag AeHeXHbIX CPpeACcTB OCYLLECTBASETCA B BajOTe
Poccuiickon ®egepaumn (pybnsax PD) nyTeM BHECEHUS HaNIMYHbIX AEHEXHbIX CPeACTB B Kaccy
BaHka wnn B 6e3HaNM4YHOM nopsiake — MyTeM MX 3auucneHuss Ha CueT Bkiaga. Ha cymmy,
MpeBbILAOWY0 MaKCuManbHY0 CyMMmMy Bknaga, npoueHTbl HauducnsawoTca no crtaBke 0,1%
(exxeMecss4YHO, Ha MMHUMAaJIbHbIA OCTATOK Ha cyeTe 3a Mecsl,),

- BaHK HayucnsieTr NpoueHTbl Ha MWUHMMAaJbHbLIA OCTAaTOK Ha CueTe BK/aga 3a UCTEKLWWUN
MOJIHbIA pacyeTHbI nepuod (pacyeTHbIM Nepuoa KpaTeH OAHOMY Mecsily, NMepBbIA pacYEeTHbIN
nepuoa ncumcnseTcs € Aatbl OTKpbITUS Bknaaa),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCa 3a Npeabliaywunii Mecsau Ha
MUHMMaNbHbIA OCTaTok Ha CuyeTe BKaZa 3a Mecsil, 3@ TEKYLMIA Mecsil, NPOLEHTbI No Bknagy He
HaunCnaTCS,

- OAHOBpPEMEHHO C 3asB/IeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bkiaga «HaKonu» KnuneHt
MOXeT nogaTtb B baHk 3adBneHne Ha nepuoauyeckoe nepeyncsieHne LEHEXHbIX CpeacTs
(ycTtaHoBUTb MM HDUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unu MpoueHT
OT NOCTYNNEHnn),

3.15. Tonbko aona Bknaga «HakonuTenbHbIN CUET»:

- MakcuManbHag cymma Bknaga He ycTtaHoBsneHa. [lpveM BO Bkiaa AeHEeXHbIX CpencTs
ocyuwecTtenasietca B Bantote Poccuiickoin ®epepaumn (pybnsax PD) nyTeM BHECEHMSI HaIMYHbIX
OEeHeXHbIX cpeacTB B Kaccy baHka wnm B 6e€3HannMyYHOM nopsiake — nyTeM UX 3a4nC/IeHUs Ha
Bknaga,

- BaHK HauucnseT u BbiNayMBaeT NPOUEHTbLI B ClieAyoWweM rnopsake:

Ha e)l(e,ClHEBHbIVI OCTAaTOK AEHEXHbIX CpeACTB. |-|pOLl,eHTbI HauyncnarmwTCca eXxXeaHeEBHO B
TeyeHme pacyeTHoro nepuoda (pacyeTHbli nMepumoa KpaTeH OAHOMY Mecsuy, NepBbli
pacyeTHbI Mepuos WCYUCNAETCS CO AHS, cneaylwero 3a AaTtoh oTkpbiTus CueTta
BKJ'IaLI,a) ncxoasa m3 CbaKTVIl-IeCKOFO OCTaTKa AEeHEXHbIX CpeacTtB, HaxoAasdlwmnecsa Ha CyeTe
BKJlaJa Ha Hayano Kaxaoro onepaumoHHOro AHs, no QUKCMPOBAHHOW CTaBKe,
YCTaHOBHEHHOVI ana AaHHOoro BKnap,a, Ha MWHWUMabHbIA OCTATOK AEHEXHbIX CpPeAcCTB.
V|CXOLI,FI n3 pasMepa MMHMMaJIbHOIro OCTaTKa, YCTaHOBﬂeHHbIVI Ansa CyMMOBOIro MHTepBana,
B KOTOpbI nmonagaeT AaHHbI MUHUManbHbIA OCTaTOK, 3@ KaXAblh AeHb pacyeTHOro
nepuoaa.

Mpn nNpeabsaBNeHUN [LOBEPEHHOCTM ee opurnHan wuam konusl%3 npuobwaetca baHkoM k
LOKyMeHTaM no Bknaay.

4. MapaHTmn CTOpoH

4.1. baHK rapaHTupyeT BO3BpaT BKJada W BbiMaaTy HAaYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawumm baHKy AeHeXHbIMWU CpeaCTBaMW, a TakXe MMYLLeCTBOM, Ha KOTOpoe MOXeT
6bITb 06paleHo B3biCKaHWe, B COOTBETCTBUMU C AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccunckomn
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy Bklaga B COOTBETCTBUM C AENCTBYHOLWMUM
3aKkoHoaaTenbCcTBOM Poccuinckon degepaunm.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnu onepauunun no CyeTy BKIaAa 3aJepXMBAKTCS B
pesysbTaTe ownbok KnneHTta n/vnm TpeTbero nuua B 3anofiHEHUN PEKBU3NTOB Mosy4YaTtens npu
ocdopMneHnn KnneHTom/TpeTbMM INLOM Pacrops)KeHUs Ha NepedyncineHme LeHeXHbIX CPeacTB
co CueTa BkNaga v Apyrux 3aZepxek, BOSHUKLINX He no BUHe baHka.

4.4, BosspaT Bknaga baHkom obecneumBaeTcs nMyTeEM OCYLLECTB/SEMOrO B COOTBETCTBMU C
OENCTBYIOLWNMM 3aKoHodaTenbCTBOM Poccuitckon ®depepaunm ob6a3aTtenbHOro CTpaxoBaHuUS
BK1a40B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, BO3HUKawWwmMe mn3 [orosopa 6aHKOBCKOro Bkfnaga, noasexart pacCMOTpPEHNIO B

103 Ecnu BKNaguMK Bblpasua XenaHWe COXPaHUTb Ha pyKax OpUrMHan AOBEPEeHHOCTM W AaHHasi [LOBEPeHHOCTb
npeanosaraeT ee HEOAHOKPaATHOE UCMONb30BaHWe, B TOM unucie, nepes ApyrumMu, kpome BaHka, nuuamu.
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cyne B COOTBETCTBUM C 3aKoHogaTenbCTBOM Poccuiickon depepaumn.

6. Cpok peicTtBuna [loroBopa 6aHKOBCKOro BKJiaaa

6.1. [doroBop 6aHKOBCKOro BKJjlaga BCTynaeT B Cuiy C gatbl npuHaTMA baHkoMm oT KnueHTta
3asBneHns Ha OTKpbITMe 6aHKOBCKOro BKAapa, oTKpbiTUS KnueHnTy CueTa BKNada U BHECEHUS
KnueHTOM peHexHbiXx cpeactB Ha CuyeT BKAaga W AelcTByeT A0 MNOSHOMo BbIMNOSIHEHUS
CTOPOHaMW MPUHATBLIX Ha cebs oba3aTenbCTB.

6.2. 104loroBop 6aHKOBCKOrO BKJaZla MOXET 6bITb PAaCTOPrHyT Mo 3asBfieHUto KnuveHTa B
nobon pabounin peHb nogpasgeneHnss baHka npu ycnoBum BbinnaTbl KAMEHTY AEHEXHbIX
cpeactB co Cuyeta Bkaga B NOMHOM cyMMme. [oroBop 6aHKOBCKOrO BKflaga CuYMTaeTcs
pacToOprHyTbiM C AaTbl 3aKkpbiTna baHkom CueTa BKiaga v npekpaweHums aobbix onepauun no
CueTy BK/1aaa.

105MpM HaNMUUM TEXHUUYECKOM BO3MOXHOCTM 3asiBleHME Ha 3aKpbiTMe 6aHKOBCKOro BK/aaa
MOXeT 6biTb 0hOpMIEHO K/IMEHTOM M HamnpaBfieHo B BaHK C MCrosb3oBaHMEM [UCTaHUMOHHbIX
KaHanoB 06CNy>XMBaHUS.

6.3. PactopeHue [oroBopa KOMMIEKCHOr0 06CNYXWUBaHUS SBNSETCS OCHOBaHWEM Ans
pacTtop>eHus [JoroBopa 6aHKOBCKOro Bkiaaa.

6.4. BaHk BnpaBe He ucknw4daTb CueT BkNaga M3 KHUMM perucrTpauum OTKpPbITbIX CYETOB B
AeHb BO3HWMKHOBEHWSA HYJIEBOro ocTaTKa.

7. Mpouue ycnosuna

7.1. Onnata HanoroB M c60pOB OCYyLWECTBAAETCS B COOTBETCTBUM C AENCTBYHOLIUM
3aKOHOAaTeNbCTBOM.

7.2. Bce nsMeHeHus n gononHeHus k [JoroBopy 6aHKOBCKOro Bkjada AENCTBUTENbHbI, €Cnu
OHM COBepLlUEeHbl MO CcorflacMio CTOpPOH B MNOpsiAKe, NpPeayCMOTPEHHOM AEeACTBYHOLMM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

7.3. Bo BceM, UTO He NpeAycMOTpeHO HacTosawmMMu Ycnosusamu, CTOpOHbI PyKOBOACTBYHOTCH
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

104 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
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MpunoxeHne 3 k «[paBnnam KOMNaekCHoro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUSI U COBEpLUEHUS onepauunii No CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI U COBepLieHMst onepaumin no 6aHKOBCKMM Bknagam (ganee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALIMOHANbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJaga - J0roBop 6aHKOBCKOrO BKaAda, 3aK/IOYEHHbIA Mexay
BbaHkoM u KnmneHtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YcCnoBusx,
YCT@HOB/EHHbIX HacToAwmM lpunoxeHnem 3, U B COOTBETCTBUU C 3aasneHneMm KnuneHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaga SBASETCS HeOTbeMIEMOW
yacTbto [joroBopa KOMMAEKCHOro o6cayxumBaHms.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[JoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBaHk (MAO)», 3aknuyeHHbli Mexay baHkoMm u
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cnctema AnCTaHUMOHHOrO AocTtyna «WMHTepHeT-6aHK», 31eKTPOHHO-MNPOrpaMMHbIe KOMMIEKChI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns bBbaHka, nonb3yioTcd 6aHKOBCKMMW YyCayramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MoOpsAKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINO BKJlaga - 3asiB/ieHne KrneHTa, cocTaBNeHHoe Mo
¢dopme baHka, cogepxawee npeanoxerHns (odepty) KnveHTa 0 3aklo4yYeHMUM [0roeopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxaatouwee npucoeanHeHne KnmeHta K HacToSWMM YCNoBuaM. 3asiBfieHME Ha OTKpbITME
6aHKOBCKOIo BK/aga siBNseTcss HeoTbeMneMon vyactbto [loroBopa 6aHKOBCKOro Bkaaaa.

KnueHT - dusmueckoe Nuuo, SBNAIOLLIEECAS CTOPOHOM [loroBopa KOMMJIEKCHOIro 06C/yXUBaHUS
1 3akntoumBliee ¢ baHkoM [lJoroBop 6aHKOBCKOro BKiaaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBalowWwmnii obcnyxumBaHne KnMeHTOB MNOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXxoAslwas/mcxoaawas AMHUM, HEerosocoBble KaHasbl (coumanbHble
CeTn, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOe noapasaeneHve baHka, ocywecTeasolwee OT UMEHMU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTPEHHbIE NnueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble npukasoM no baHky wu
OENCTBYOLWME C AaTbl, YCTAHOB/IEHHOW NpMKa3oM No baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No oCyLLeCTB/IEHMIO onepaunn duandecknx numy,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer fjlorosopa 6aHKOBCKOro BKiaaa

1.1. 1%Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/Maga, Mo npeabsBieHnn KaneHToM
OOKYMEHTOB W CBeAeHui, TpebyeMbiX AN OTKPbITUS CUYeTa MO Y4YeTy BKJlada, a Takxe Ans
npoeBeaeHns naeHTuduKaunm B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon depepaumm,
BaHK B COOTBETCTBUM C 3asiB/IEHWEM Ha OTKPbITUE GAHKOBCKOrO BKlaga OTKpbiBaeT KneHTy
cueT no ydeTy Bknaga (aanee — Cyert Bkaaa).
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KnuneHT BHOCUT, @ BaHK NpuHMMaeT Bo BKkNajd JIEHEXHbIE CPe/CTBa B pa3sMepe, BajlloTe M Ha
CpPOK pa3sMeLleHusi, ykasaHHble KNMeHToM B 3asiBNIeHNN Ha OTKpbITUEe 6aHKOBCKOro BKiaa.

3aABNeHne Ha OTKPbITUE BAHKOBCKOrO BKMada Npu HanuuymMm TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CnyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuitickoit deaepaummn) npu ycnoBumn, YTo BKaA OTKPbIBAeTCs KnMeHToM
Ha CBOe UMS.

1.1.1. Mpwn 3aknawyeHnn [JoroBopa O6aHKOBCKOro BKJjlada BHeceHMe K/MEHTOM [AeHEeXHbIX
CcpeacTB MoXeT 6bITb OCYLECTBNEHO B MOJIb3y TPeTbero avua, YKa3daHHoOro B 3asiBeHMM Ha
OTKpbITMe HaHKOBCKOro Bknaga (B cay4vasx, NnpeAyCMOTPEHHbIX BaslOTHbIM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn). B 3ToM cnyyae baHK NpnHUMaeT BKIaj B pa3Mepe, BaJloTeE M Ha CPOK
pa3MeLlleHmnsl, yKkasaHHble KnmeHToM B 3asBieHMN Ha OTKpbITMe BaHKOBCKOro BKaaaa.

TpeTbe nnuUo, B NOJIb3y KOTOPOro BHeCeH BkNaA, npuobpertaer npaBa KnuneHTa no [orosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K BaHKy nepBoro Tpe6OBaHVIFI, OCHOBaA@HHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMm npasBamu. [0 Bblpa)eHUS TpeTbMM /NULOM HaMepeHus BOCMO/Ab30BaTbCA MpaBaMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknagay baHKOM BbINNauMBalTCA MPOLEHTbI B pa3Mepe, YKasaHHOM B 3asiBEHUU
KnneHTa Ha OTKpbITHNE 6aHKOBCKOro BK1aga.

Cpok pa3MelleHMss BKJ1aAoB, Ha KOTOPbIM pacrnpocTpaHSeTcsl YyKalaHHoe YC/NoBMe, paTa
M3MEHEHUS MPOLEHTHOW CTaBkW, 6a30BbIN NapaMeTp, NpUHMMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOW I'IpOLI,GHTHOVI CTaBKn no BK/agy YyCrtaHaB/IMBakOTCA B COOTBETCTBUKN C
3asB/IeHMEM Ha OTKpbITUEe 6aHKOBCKOro BKaaa.

2. NMpaBa n 0693aHHOCTU CTOPOH
2.1. MpaBa u o6sa3aHHOCTK BaHka:

2.1.1 97B cooTBeTCTBMM C 3asiBIEHMEM Ha OTKPbITME BAHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabsasneHnn KraneHToM [AOKYMEHTOB W cBeAeHun, TpebyeMmbix AN OTKpbITUA cyeTa Mo
BKNa4dy, a Takxe ANna nposefaeHus uaeHTUdUKaumMm B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnsaMu baHka, nam npu nonyvyeHnm ot KnveHta 3asBneHus
Ha OTKpbITMe 6AHKOBCKOro Bkiada C MCNonb3oBaHMeM JUCTaHUMOHHBbIX KaHanoB 06cnyxuBaHus
npu ycnosum cobnogeHnMs Bcex npoueayp, NpenycMoTpeHHbiX [paBuaaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTKpbITb CUET BKNaja.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha oOCHoBaHum [loroBopa 6aHKOBCKOrO BK/jaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHa/oB 06CnyXnBaHUS.

BaHk BrpaBe wu3MeHATb HoMep CuyeTa BKIaZa B CAy4yasX W NoOpsAaKe, YCTaHOB/IEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTaHOBMEHHbIMM HACTOAWMMU YCNoBusMU M 3aaBneHMeM KMeHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKMaAy, yKasaHHyto B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CYyMMYy BK/aga B Nopsiake, yCTaHOBAeHHoOM nogn. 3.14
HacToAWwMX YCoBUn, No nepsoMy TpeboBaHuio KnneHta no OKOHYaHWIO CPOKa, YCTaHOBJIEHHOMO
B noan. 1.1 HacTtosawmx Ycnosuin n 3aasneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CPOKa BKNaZa, YCTAaHOB/IEHHOro npu npoaseHmnun [Joroeopa 6aHKOBCKOro Bkjaaa
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B COOTBETCTBUM C noan. 3.16 HacToswmx YCnoBuUi, UNM B AEHb AOCPOYHOro BOCTpeboBaHMS
BKJS1aZla B COOTBETCTBUMU Cc noan. 2.2.2 n 3.17 HacToAwmx YcnoBum.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauyMcneHne npoueHTOB MO BKAaAy 3a Nepuoa CO AHS, Cleayllwero 3a AHEM pasMelleHus
BKNada/c pgartbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro BkKJjlaZda, Mo A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. Mpwn pocpoyHoM pacTopxeHun [oroBopa 6aHKOBCKOrO BKkflada B WMHOCTPAHHOM BankTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B BasntoTe Poccuinckon denepaunmn, nNpyv 3TOM KOHBEpTaLMS OCYLLUECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuinckon depnepaumm Ha AeHb COBEPLUEHNS BbIMaaThl.

2.1.7. baHKk wuMeeT nNpaBO onpegensaTtb nogpasgeneHme baHka, B KOTopoM byaert
OCYLLEeCTBMATbCA BO3BpaT BKAaga W BbinaaTa MNpPOUEHTOB, HAYMCNEHHbIX B COOTBETCTBMWU C
HacToAWMMM YCIOBUAMMN.

2.1.8. PacueTHble onepaunn U nepedmcneHme aeHexHbix cpeacts co Cyeta OCyLWEeCTBASETCS Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbiBaTb pacCyeTHbIE AOKYMEHTHI, He06XO,£I,VIMbIe Ana npoeegeHna yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKax [AENCTBYKOLWEro 3akoHogaTesnbcTtBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHns: pasmeweHus mHdbopMaumm B noapasgeneHnax baHka wn/wnm Ha oduuManbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C Tekywero cyeta KnneHta aeHexHble cpeactBa Ha onnaTty ycnyr baHka
no pacyeTHOMY O06CNYXWMBaHUIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
AONoNHUTENbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEeHb COBEepLUeHus
onepauuin MNM MHOM CPOK, YCTAHOBJMIEHHbIA BHYTPEHHMMW AOKyMeHTamu baHka.  KnueHt
npepoctasnsaetr baHky 3apaHee pAaHHbIX  akuenT 6e3 oOrpaHM4yeHnss MO  KOJANMYeCTBY
pacnops>xeHuit baHka, BbICTaBNsieMbIX B COOTBETCTBUM C HACTOSALLMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmss Mo MX CYMME U C BO3MOXHOCTbIO 4YaCTUYHOrO MCMOSIHEHMS PACMOPSXKEHUN
BaHka.108

2.2. MpaBa u o6aszaHHOCTK KnuneHra:

2.2.1. KnueHT 06a3yeTcsa BHECTM BKNag B CyMMe, yKasaHHoOM B noAan. 1.1 HacToswmux YcioBui
n 3aaBneHunm KnneHTa Ha OTKpbiTMe 6GAHKOBCKOro BK/ada, He no3AgHee aaTbl MNOJIy4YeHus
baHkoM 3asaBneHnsa Ha oTKpbiTMe 6AaHKOBCKOro Bknaaa.

2.2.2. KnueHt wuMeeT npasBo noTtpebosaTb BO3BpaTta BKAaga W BbiNnaTbl MPOLEHTOB,
HaUYMCNEeHHbIX B COOTBETCTBMWM C HacToswuMuM Ycnosusamu, B awbor paboumin  AeHb
noapasgeneHus baHka, B KOTOpoM Bknaa 6blal NPUHAT MM KOTOpOe yCTaHOoBAeHO BaHkoM ans
BbINaTbl B COOTBETCTBUM € noan. 2.1.7 HacToawmx YCiosui.

2.2.3. KnneHT uMeeT npaBO AOBEPUTb pacrnopsiXxeHue BKIALOM ApyroMy nvuy B Nopsake,
npeaycMoTpeHHOM AEeNCTBYOWMM 3aKoHOA4aTeNbCTBOM Poccuinckonn degepauymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmboyHoro 3aumcneHuss Ha CdyeT Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnneHTy He npuHagnexawmnx, KnMeHT HacToswuM nopydaeTr
BaHKy ocyLLecTBNATbL NepeyncieHne B TedeHne cpoka gencrems [jorosopa 6aHKOBCKOro Bkiaga
OWMOBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BKlaAa Ha OCHOBaHWM 3asiB/ieHMS Ha
OTKpbITMe 6HaHkoBCKOro Bknaga KnueHta 6e3 AOMOMHUTENbHOrO pacrnopsikeHus (3asBrieHuns)
KnneHta (3apaHee paHHbIA aKuenT) B MNOpsiAKe, YCTaHOB/IEHHOM 3aKoHO4ATEeNbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT nmnaaTy 3a Ux nepeduncrieHmne.
Mpn 3TOM AOCpPOYHOE pacTopxeHune JjoroBopa 6aHKOBCKOro BKaga He NpomM3BOAUTCS.

108 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 547 ot 05.08.2016
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2.2.5. Hactoswum KnveHT npeaocTaBnsieT baHKy MpaBo MWCKAOUMTENIbBHO Ha OCHOBAHUMU
3aaBneHns KnneHTa OCYyLIeCTBNSATb OMepaunu no nepeBoay AeHEXHbIX cpeactB co CueTa
BK/laAa B nopsiake, YCTaHOBNEHHOM 3aKoHOA4aTeNbCTBOM Poccuitickoi deaepaumm, eciv MHoe He
YCTQHOBJ/IEHO HACTOSAWMMN YCTOBUSAMU.

2.2.6. KnneHT Bnpase nosay4yaTtb MHdopmauuto no Cuety Bknaaa.

2.2.7. KnmneHT 0653yeTcsa 3HAKOMUTbLCS C YCI0BUSAMKU AENCTBYOWMX Tapudos baHka, [Jorosopa
KOMIMJIEKCHOrO OB6CNYXWMBAHUA W UX M3MEHEHUSMU, O KOTOopbiX baHk yBegoMnaeTr nyTem
ny6/INYHOrO OMOBELLUEHMS: pa3MelleHns WHGopMaumu B noapaspeneHuax baHka wn/wnu Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT obsa3yeTca yBeaoMnsaTb baHk 06 M3MEHEHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsiBAeHHbIX Ans nposeaeHusa wuaeHtTudukaumm (AaHHbIX LOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTeBa (perncrpaumm), HomepoB TenedoHOB,
(pakcoB, 31eKTPOHHOro (MNOYTOBOro) agpeca W WHbIX AaHHbIX) B MECAYHbIN CpPOK C AaThl
W3MEHEHUS MepCOHanbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3akatyveHun [orosopa
6aHKOBCKOro BK/ana, HO He no3aHee AHA ovepeaHon aBkn KnueHTa B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOrMO KOHTpONsA
HeobxoanMblie AOKYMEHTbl U MHAOpMaumio 06 ocywecTBneHmn onepaunn no CYeTy BKMada B
yCTaHOB/IEHHbIE 3aKOHOAATENbCTBOM Poccuiickon depepaummn Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBus BKagaa U NOPSIAOK pacyeToB

3.1. 1%°Mpnem BO BKIAA AEHEXHbIX CPEACTB OCYLLECTBAAETCA B BanoTe Poccuiickon degepaumm
(pybnsax P®) n nHocTtpaHHoi BantoTe (gonnapax CLIA) nyTeM BHECEHUS HaNIMYHbIX OEHEXHbIX
CpeacTB B Kaccy BaHka nnn B 6e3HannyYHOM nopdaaKe — NyTeM MUX 3a4nUCieHNd Ha Cyet BK/1aga.

Bknag w/wnu pononHuUTenbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, CYMTaAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueTt BKJ/Ta4a.

BantoTa Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asB/ieHneM Ha OTKpbITNE 6aHKOBCKOIro
BKJ/1aAa.

3.2. Cpok pasMelleHMs BkJlaja YCTaHaBAMBaeTCsl B COOTBETCTBMM C 3asiBleHMEM Ha
OTKpbITME BAaHKOBCKOMO BKaAa.

3.3. MuHMManbHas CyMMa nepBOHa4yasbHONO B3HOCA MO BKJajy YCTaHaBIMBaeTCsa B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITHNE 6aHKOBCKOro Bkaaaa.

3.4. YcrnoBue BK/Maaa O pasMepe MaKCUManbHOM CyMMbl BKNada onpeaensietcs B
COOTBETCTBMU C 3aABIEHNEM Ha OTKPbITUE 6AHKOBCKOIro BKaja:

- 6e3 orpaHM4YeHmns MaKCMMasabHOW CyMMbl BKIa4a;
- C OrpaHM4yeHMeM MakCMMasibHOM CyMMbl BKNaga.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHumn4yeHa:
- abcontoTHOM BENMYMHON;

- pasMepom nepBOHaqaanoﬁ CyMMbl BKJlaAa, YBEHMLIEHHOVI B YCTaHOB/IEHHOE KOMNYECTBO
pas;

- pa3MepoM NnepBOHavyaNbHOM CyMMbl BKNana, YBEMUYEHHOW B YCTaHOBMIEHHOE KOJIMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJTMYUNHBI.

3.5. YcnosBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKAaZda YCTaHaBNMBAETCSs B COOTBETCTBUM C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOIro BKIaaa:

- C BO3MOXHOCTbKO BHECEHUA AONOJITHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMONHUTENbHbIX B3HOCOB. Pasmep gononHuTenbHOro
B3HOCa MOXeT 6bITb YCTAQHOBJIEH:

109 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMeM MaKCMManbHOro pasMepa AOMNOJHUTENbHOrO B3HOCA (4n9 BKNaga C
OrpaHM4YeHMEeM MaKCMManbHOW CyMMbl BKMlalda MaKCMMasbHbIA pa3Mep AOMNOJSIHUTENbHOMO
B3HOCa OnpeaensieTcss Kak pa3HOCTb MeXAy MaKCMMasbHOMW CyMMOWM BK/lada M OCTaTKOM
no CueTy BKMaZa Ha MOMEHT BHeCEHWs AONOAHUTENbHOrO0 B3HOCA; B C/y4yae ec/iu B
pe3ynbTaTe MNOMOSIHEHNA BKMada C OrpaHWYEeHUMEM MaKCUMMasibHOM CyMMbl BK/aja
daKkTUYecKMin OCTaTOK AeHeXHbIX cpeacTB Ha CueTe BKAaga MNPEBbICUT MaKCMMasbHYHO
CyYMMYy BKJlaja, OEHeXHble CpeAcTBa B pa3Mepe, NpeBbllaloweM MakKCMMasbHY CyMMY
BKJapa, B TOT XXe AeHb NEPEYUCATCA B COOTBETCTBMM C 3asBneHMeM KnuneHTa Ha cyeTt
KnuneHTta, yKa3aHHbIN B 3asiBNIEHUN.

JononHuTenbHble B3HOCbI NpUHMMAKOTCA BaHKOM B CPOKM M HaA YCNOBUSAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B Te4yeHune BCEero Cpoka pasMelleHnda BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
oCtaBweroca A0 OKOHYaHMA CpOKa pa3MeleHuns BKJ'Ia,CI,a/I'IpOLIJe,CI,LIJEFO C AaTthbl
pa3MelleHnd BKaaa U npuyncnarTca K CyMMe BK/laaa, yBennymBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBUMWM C 3asiBIeHMEM Ha OTKpbITNE 6aHKOBCKOTIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas CcTaBka, MO KOTopoW baHkK Hauucnasser W ynadmBaeT npoueHTbl (B
3aBMCMMOCTM OT BMAA BK/aja), a TakxXe nMopsaAOK BbiMAaTbl MPOUEHTOB NO BKAagy
YCTaHaB/IMBaAETCA B COOTBETCTBUN C 3asBNIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKNaga.:

a. nyTeM NpUYUCIEHNS CYMMbl HAYMC/IEHHbIX MPOLEHTOB K CYMMe BK/laAa B NocneaHuUin AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
CpoKa pa3MelleHns BKIafaa/C NepuoNUHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUU C
3aABNEeHMEM Ha OTKpbITUE BAHKOBCKOrO BK/Mada, WU MEPEUYUCSIEHUA MX B COOTBETCTBUM C
3asaBneHMeM KnmMeHTa Ha KapTy/TeKyWwuidi cyeT/cyeT no y4dyeTy Bknaga <«[o
BoCcTpe6oBaHMSA» /CUET Mo yUeTy APYroro CpoYHOro Bkaaaa KnueHTa, oTKpbIThI B BanoTe
BKJ1a4a.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensioTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga:

- C yCTaHOB/1€EHMEM HECHUXXaeMOro oCtaTKa Nno BKAaay,
- 6es YCTaHOBJ1IEHNA HECHMNXAEMOIro OCTtaTkKa no BKsiaay.

CyMMa HecCHMXaeMoro ocraTka/nopsigok eé pacyerta npu npoaneHun [Jorosopa 6aHKOBCKOro
BK/laZa yKa3blBaeTcs B 3asABNeHUM N MOXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YKasaHHOM B 3asiBNeHUM Ha OTKpblTMe 6aHKOBCKOro BkAaga (cymma
HECHMXXAaeMOro ocTaTka Mo BKiaay nNpv NpoasieHnn BKnaga He U3MeHsIeTcs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHMLE MHTepBasna, B KOTOPbLIA NonagaeT cymMMma
BK/JaAa Ha AaTy npoaneHus [orosopa Bknafa (C yYeTOM MPUUYUCIIEHHbIX NMPOLEHTOB Mpw
NPUYUCIIEHUN YNIAYEHHbIX MPOLEHTOB K CyMMe BKJaaa).

BO3MOXHOCTb M3MEHEHUS HEeCHMXaeMoro ocCcTaTka B TeyeHue Ccpoka AencTems Joroeopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn n MOXeET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4e€CKoro UsMeHeHna CyMMbl HECHUXAEMOIo OoCTtaTKa B Cjiydae
NMONONHEHNA BKNaga U A0CTUXEHUA cneayrowero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHMXaeMOro oOcCTaTKa B CJlydae MnonoJIHeEHUA
BKaga W AO0CTUXEHUA cCneayuero CymMmoBOro wHTepBajla TOJIbKO Ha OCHOBaAHUU
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3aaBneHuns, opopMeHHOro KnneHTomM;

- 6e3 BO3MOXXHOCTU U3MEHEHUSI CYMMbl HECHMXAEMOIo OCTaTKa B TEUEHME CpOKa AENCTBUS
Jorosopa 6aHKOBCKOro Bkjiaga.

3.8. B 3aBucuMocTn OT BMAa Bknaga co Cyeta BKAaZa MOMyT OCYLECTBASATbLCS 4YaCTU4HbIe
BbIMJ1aTbl AEHEXHbIX CPEACTB.

- A0 CYMMbl HECHMXaemMoro ocratka (ecim B pe3ynbTaTe OCYLLEeCTB/IeHUS PacXOAHbIX
onepaunnm cymMMma ocTaTka AEHEeXHbIX cpeacTs Ha CyeTe BK/aga yCTaHaB/IMBAaEeTCa MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bknaagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKJla4a CYMTAETCS PacCTOPrHyTbiM MO COr/lacoBaHUIO CTOPOH Ha YC/I0BMSAX,
M3N0XEHHbIX B noan. 3.17 HacToswmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBeEpLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKaaa.

3.9. Onepaunn no BKNagy ocywectensawTca B BanwTe CuyeTa BKNaja, 3a UCKIOYEHUEM
cny4yaeB npuMmeHeHns baHKOM nmpaBa BbiNaaTbl AEHEXHbIX cpeacTB co CueTa Bk/ada B BastoTe
Poccuiickon ®epepaunn, npepycmoTpeHHoro nopn. 2.1.6 HacToswux YCnoBui, B ciaydae
AOCPOYHOro pacTopXXeHMs BK/1aA0B B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHMe BO BKNaa AEHEXHbIX CPeACTB, paBHO KaK MU UX BblMsiaTa, OCYLWECTBAAETCA MO
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHWe paeHexXHbIX CpeacTB TPeTbMM NIMLUOM BO BK/a4 AOMNyCKaeTcs npu YyCIo0BUK
npegocrasneHns BHocuTenem baHky cBegeHmin 0 Cyete Bknaga (Homep CuyeTa Bkaga, Homep
aoroeopa Bknaga, ®.M.0. KnmeHTta), Heo6XoAnMbIX A1 3a4YNCIEHUS AEHEXHbIX CPeACTB.

BHeceHne feHeXHbIX CpeAacTB TPeTbMM SIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHON BasloTe,
AOMYCKAaeTCs, ecn yKasaHHOe NuuOo SABMSETCA YNOJIHOMOYEHHbIM npeactasuTeneMm KnueHta u
AeNcTByeT Ha OCHOBaHWM [AoOBepeHHOCTW, OdOpMSIeHHOW B NOpsAKe, YCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, nnbo aBngeTcsa cynpyrom (-oin)
unn 61n3KMM poaCTBEHHUKOM KnuneHTa.

K 611M3KNUM pOACTBEHHMKAM OTHOCATCH POACTBEHHWKW MO MPSAMOM BOCXOASILLEN WU HUCXOASILLEWN
NVHUM (poauTenu u AeTn, aeaywka, 6abylwka n BHYKU), NONHOPOAHbIE WUAW HEMONHOPOAHbIE
(nmetowmne obwmnx otua nnum maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. lpoueHTbl Ha CyMMy BKaaa U/Vinn pONOSIHUTENbHBIX B3HOCOB HAYUCNAKOTCA CO AOHS,
cnefyrollero 3a AHEeM 3a4uC/ieHUs yKas3aHHbIX CYMM BO BKNaj, No AeHb Bo3Bpata KnueHTy
BK/1aga BKJTIKOYUTENbHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly bGepeTcs AeACTBUTENbHOE 4UUCIIO
KaneHaapHbIxX aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpoUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyYMMy BK/laja
HauYMCNAKTCS WM BbiMJlAauMBalOTCA MO CcrTaBke BkAaga (noam. 1.2, 3.16, 3.17 HacTosAwMX
Ycnosuii) 3a nepumoa CO AHS, CAeAyllero 3a AHEM 3a4YnCNeHusl yKasaHHbIX CyYyMM BO
BKNaa/aaTbl nocnegHero npoaneHust JJoroeopa 6aHKOBCKOro BKAaga B COOTBETCTBMWM C MoOAnM.
3.16 HacToAWMX YCNOBUIA, NO A€Hb OKOHYaHUS CpOKa BKaAa BKIAKOUUTENbHO.

3.12.2. Mpu ynnaTte NpouEeHTOB C NEPUOANYHOCTbIO, YCTAHOBNEHHOM 3asBfeHNEM Ha OTKpbITUE
BKM1aZa, NPOLEHTbl HA CYMMY BKJliaZa Ha4YnCNaoTCa M BbiNa4ymMBaloTCa No cTaBke Bkaaga (noan.
1.2, 3.16, 3.17 HacTOSAWMX YCNOBMN) KaxAabl NociegHUN AeHb nepuoga ynnaTtbl NpoueHToB. B
nocneaHMn AeHb CpOKa pas3MelleHMs BKAaga MNpOLEHTbl HAUYMCASIOTCA M BbIMJayMBalOTCs CO
OHS, Cneaywwero 3a gHeM nocnegHen BbinNaaTbl MNPOLEHTOB MO AeHb OKOHYaHWA Cpoka
pa3MelleHns BKAaga no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosawmx Ycnosun).

3.13. Pacuetr cyMMbl npuumTalowmxcs KaneHTy MpouUeHTOB OCYyLLeCcTBAsSieTCa Ha OCTaToK
OEHeXHbIX cpeactB Ha CueTe BKMlada Ha Hayano AHS B COOTBETCTBMM C YCTaHOBJ/IEHHOM
MpoLueHTHOW cTaBkol no Bkiagy (nogn. 1.2, 3.16, 3.17 HacTosWwWKMX YCI0BUIA).

3.14. Bbinnata BkAaga B MOJIHOM cyMMe (C YYETOM TMPUUYMUCIIEHHbLIX TPOLIEHTOB)
OCYLLECTB/ISAETCS B A€Hb OKOHYaHUS CpoKa pasMeLleHns BKIaaa.
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Ecnn okoH4yaHMe cpoka pa3MelleHus BKaga NpmMxoamTcs Ha Hepabouui aeHb, AHEM OKOHYaHuUS
CpoKa pa3MelleHns BKlada CYUMTaeTCs NepBbii cneaylwmi 3a HUM paboumnin geHb. Hepabounmmn
AHAMM  CTOpPOHbI  AOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpECEHbs, 3a WCKIIIOYEHUEM
06bsBMIEHHbIX paboymMMn AHAMK B YCTAHOBJIEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm
nopsigke, a Takxe Hepabouve npasgHUYHbIE [OHW, YCTaHOB/IEHHble TpyAOBbIM KOAEKCOM
Poccuitckon depepaumn, W WHbIE [HW, KOTOpPble B YCTAHOBJIEHHOM 3aKOHOAATE/NbCTBOM
Poccuinickon ®depepaunn nopsiake npusHaHbl HepaboumMu. B cnydasx, korga B CUy HOPM
OENCTByOLWeEro 3akoHogaTenbcTtBa Poccuiickoin Odepgepaumn Hepaboumin peHb ob6bsiBneH
pabounM OHEM, B TakKol AeHb AENCTBYET pexuMm pabouero aHa. [nsg noapasgeneHun baHka,
pacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickon  depepaumu,  MMelOLWMX
AOMNOSTHUTENbHbIE Mpa3gHUYHbIE OHW, YCTaHOB/IEHHblE HOPMATUMBHLIMW MPaBOBbIMM aKTaMU
cybvekToB Poccuinckon ®depepaumm (B Cuy NyHKTa «K» 4yactm 1 ctatbm 72 KoHCTUTyuum
Poccuiickon depepaunmn), ykasaHHble AHW Takxke SABNSOTCS HepabounMu.

Bbinnata BKk/Maga B MOJIHOM CyMMe (C y4eTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmMmmpoBaHmsa ogHoit nmbo (no TpeboBaHMiOo KrneHTa) HECKOAbKUX PacXogHblX
onepauun.

3.15. Boinnata co CyeTa BKaga AEHEXHbIX CPeACTB OCYLLECTBASETCS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BaslloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoOM nopsake -
rMnepeymncneHmemM UCKIKYUTENbBHO MO 3asBAeHUI0 KnneHTa, COCTaB/IEHHOMY MO YCTaHOBJ/IEHHOWN
BaHkoM dopMe, ecnin MHOE HEe YCTaHOBJIEHO HACTOALWMMKU YCITOBUSIMU.

Boinnata ApobHoOM YyacTu AeHexHbIX cyMM co CyeTa BKAaaa, OTKPbITOrO B MHOCTPAHHOM BasioTe,
ocywectBngetca no Bblbopy KnueHta: B pybnax PO (nyTeM KOHBepTaumu Mo Kypcy
MHOCTPaHHOW BaskTbl, YCTaHOBAEHHOMY K py6nto P® LeHTpanbHbIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb coBeplleHus BbinnaTtbl) Nnb60 B 6e3HannyHOM nopsake B BanoTe CuyeTa
BKaja.

Mpu BbiNnate co CueTa BkNaZa B €BPO HANU4YHbIX AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNO/b30BaHbl [EHEeXHble 3Haku HOMUHanoM He MeHee 5 (laTuM) eBpo. Bbinnata octaTka
AeHexXHbIX cpeactB co CueTa Bknaga ocyulectensietca baHkoM no Bbibopy KnueHta B pybnsax
PO (nyTemM KOHBepTauun MO KypcCy eBpO, YCTAHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkKOM
Poccuiickon ®epepaunm Ha AeHb COBeplleHUs BbinnaTtbl) nnb6o B 6e3HanuuyHOM nopsake B
BantoTe CyeTa BKIaja.

3.16. lpn HeBocTpeboBaHMKM BKNada B MOSHOM CyMMe (C YYETOM MPUUYUCIEHHbIX MPOLEHTOB,
€ecnn 3To NpeayCMOTPEHO YCNOBUSMW BKIaAa M 3asiBIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bklaaa)
B AEHb, YCTaHOBMEHHbIW noan. 3.14. Hactosawwmx Ycnosui, JoroBop 6aHKOBCKOro BKfaja
npoaseBaeTcs B A€Hb, CNeAYOWMN 3a AHEM OKOHYaHUS CpoKa pasMelleHns BKAaaa, Ha CpoK u
Ha YCNOBMSX, KOTOpble yKasaHbl B 3asBNeHWW Ha OTKPbiITMEe 6AHKOBCKOrO BKlaga Mo CTaBKe
BKNaja, AencTBylwen Ha aaty npoaneHus [dorosopa 6aHKOBCKOro BKMaja, €Ccnuv WMHOe He
YCTQHOB/IEHO B 3asAB/IEHUU Ha OTKPbITUE 6BAaHKOBCKOro Bkiaaalll,

CyMMa BK/naga, YCnoBMSIMU KOTOporo (M 3asiBleHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpeaycMOTPEHO MPUYUCIEHME YMJIaYEHHbIX MPOLIEHTOB K CyMMe BKIazaa, npu npoasieHun
[oroBopa 6aHKOBCKOro BK/laAa OMpeaensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa NpUYUCNEHHbIX Ha AeHb npoaneHms [oroBopa 6aHKOBCKOro BkKjiaga MpOLEHTOB
CYMTaeTca CYMMOM BK/aga W He MNOAJIEXUT U3bATUIO A0 KOHLA CPOKa pa3MelleHus
Bknaga (3a WCKIOYEHMEM BKIaAOB C BO3MOXHOCTbIO YacTU4YHbIX BbiniaT) 6e3
pacTopxeHus [Jorosopa 6aHKOBCKOro Bkjlaga B COOTBETCTBMM C noAan. 3.17 HacTosAwmx
Ycnosuiz;

- CYMMa MNpuYUCNEHHbIX Ha AeHb npoaneHus [orosopa 6aHKOBCKOro BKfada MPOLIEHTOB
HE Yy4uuTbIBAeTCs MpU onpeaeneHnM pasMepa HeCHWXXaeMoro ocTtatka no Bkaaay (c
HaYNCNeHMEM Ha YKa3aHHble [OeHeXHble cpeacTBa MNPOUEHTOB MO CTaBke BKaga B
COOTBETCTBUMN C HaACTOALWUM I'IO,EI,I'IYHKTOM) M MoxeT 6biTb cHATa Knmentom B ntoboe
BpeMs 6e3 pactopxeHus [Jorosopa 6aHKOBCKOro Bknaaa.

Mpn npoaneHnn [orosopa 6aHKOBCKOro Bknaga NMPOUEHTbI NO BKMady M No AONOJIHUTENbHbIM
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B3HOCaM Ha BK/ag HauncnarwTCAaA no CTaBKeE BKaja onpe,qenﬂeMoﬁ B COOTBETCTBUN C
YCNOBUAMM, YKa3aHHbIMKN B 3asBSIEHUN HA OTKpbITME BKaja.

Ecnn Ha MoOMeHT npoaneHums [oroBopa 6aHKOBCKOro Bkjaga baHKoM npekpalweH npuem
OaHHOro Buaa Bkaga, 1mbo BBeAeHbl B [AelCTBME HOBble MpaBwuia ero pasMelleHus,
MCKJIlOYaloLWMe CpPOK pasMelleHns, yKasaHHbli B noan. 1.1 Hactoawmx Ycnoswuii, [Jorosop
6aHKOBCKOro Bk/faga CYMTaeTcs NpPOASIEHHbIM Ha CPOK, U C HAYMCNEHMEM MPOLEHTOB MO CTaBke
BKNlada, YCTaHOBMIEHHbIMW BaHKOM Ans npoaneHus BKIaAO0B AAHHOMO BuMAaa, AEUCTBYIOLWEN B
baHke B AeHb npoaneHus.

Ecnn Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKoOM npekpaweH npuem
JAHHOrO BMAa BkAaga, N1mbo BBeAeHbl B [AENCTBME HOBble MpaBuaa €ero pasMelleHus,
WCKJ/II0YaKoLWMe CPOK pa3MeLleHns, yKasaHHbli B nogn. 1.1 HacTosawux Ycnosuii, n baHkoM He
yCTaHOB/IEHbl CTaBKW ANS MPOAJSIEHMS yKa3aHHOro Bnaa Bkiaga, [Jorosop 6aHKOBCKOro Bkiaja
cuMTaeTcs MNpOANIEHHbIM HA CPOK, COOTBETCTBYIOLWWKA MNepBOHa4YanbHOMY CPOKY pa3MeLleHus
OEHEeXHbIX CpeacTB, YCTaHOBAeHHOMY noan. 1.1 HacToAwMx YCNoBWKA, C HaduCNeHUeM
NpoLeHTOB NO CTaBke Bkaaa «[o BocTpeboBaHusA», AelcTBYOWeN B BaHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNoOBMA W  KOAMYECTBO npoasieHMin [doroBopa 6aHKOBCKOro BKaja
yCTaHaBNMBaeTCs B COOTBETCTBUM C 3asiB/ieHNEM Ha OTKPbITMe 6aHKOBCKOro BkKiaaa.

3.17. Ecnn KnueHTt TpebyeT AOCPOYHOro BO3BpaTa BkNaga (4159 BKNagoB 6€3 BO3MOXHOCTM
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeACTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM 4ucne
NPUYNCIEHHbIX NPOLEHTOB B Cnyyae npoaneHmsa [Joroeopa 6aHKOBCKOro BKaga, SBASOLWMXCS
CYMMOW BKflaga no YycnoBusM npoasieHHoro [orosopa), [oroBop 6aHKOBCKOro BKfnaja
CUNTAETCS PacTOPrHyTbiM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNaay C BbINJaTON NPOUEHTOB B KOHLE CpOKa AENCTBMSA BKNada (3a UCKIIOYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUW KOTOPbIX MpOLEHTHas CTaBKa YyCTaHaBfIMBAaETCH B
3aBMCUMMOCTM OT (DaKTUYECKOro CpoKa pasMelleHWs BKAaja, M BKIAAO0B, BO3BpalLAEMbIX B
Hepaboune AHWM B COOTBETCTBUM C noan. 3.17.4 HacTosquwero [lorosopa):

- €eCnn He ocylecTensaaocb npoaneHuve [loroopa 6aHKOBCKOro Bkjaga, MpPOUEHTbl Mo
BKM1agy Ha4ynUCnATCA U BbliMJ1adynBaloTCA KﬂVIeHTy M3 pacyeTa CTaBKW BK/ajga <<ﬂ,0
BocTpeboBaHua», gencTeylowern B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
AHS, crepylowero 3a gHeM pa3MelleHus BKiaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/TIOYNTENBHO,

- eC/1 OCYLLeCTBNANOCh NpoaneHne [JoroBopa 6aHKOBCKOro BK/jada, NpPOUEeHTbl Mo BKAaay
3a nepuoa C AaTtbl nocnegHero npoaneHus [orosBopa 6aHKOBCKOro Bk/jaga Mo AeHb
BO3BpaTa BK/1aZla BKIKOUYMTENbHO HAUNCIAIOTCSA U BbiNjaunBatoTca KAMEHTY U3 pacyeTa
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo Bknagy C ynaaTon MpoOUEHTOB B TedeHue AeCcTBMA [loroBopa CpOYHOro Bkaga C
NepuoANYHOCTbLIO, YCTAHOB/IEHHOMW B COOTBETCTBUM C 3asiB/IEHWEM Ha OTKpbITMEe H6AHKOBCKOro
BKNaga (3a UCKIIYEeHMEM BKAA0B, NPU AOCPOYHOM PaCTOPXEHUU KOTOPbIX MPOLEHTHas cTaBka
yCTaHaB/AMBaeTCsa B 3aBUCMMOCTU OT (PaKTUUYECKOro Cpoka pasMelleHus BKiaja, W BKIAAOB,
BO3BpallaeMblX B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacTosawero [lorosopa):

- eCin He ocyuwecTBaanocb npognieHue [orosopa 6aHKOBCKOro Bknada, MPOUEHTbI MO
BKNaLy HauncnawTca M BbinnaymsBatoTca KnmeHTy M3 pacdeTa cTaBkm Bknaga <«/[o
BocTpeboBaHua», AeNCTBylLWEen B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaga, Co
OHS, cneaylowero 3a AHeM pa3MelleHns BKaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BKJIIOUYNTENBbHO; MNPOUEHTbI, BblN/1adeHHble KrnnMeHTy paHee B COOTBETCTBMM C noAan.
3.12.2 HacToswwux YcnoBuin, Bo3BpawalTcs baHky nyTtem ux yaepxaHus baHkoMm u3
CyMMbl BKNnaga co CyeTa BKNaja Ha OCHOBaHUU 3adasrieHnsa KnneHTa;

- €C/1 OCYLWECTBASANOCh NpoasieHne [oroBopa 6aHKOBCKOrO BK/1aZa, NPOLEHTbI Mo BKIa4y
3a nepuoa C AaTtbl nocnegHero npoaneHus [oroBopa 6aHKOBCKOro Bkjaga Mo AeHb
BO3BpaTa BK/Jada BK/IOUUTENIbHO HAUYMCISIOTCA M BbinnavmMBatoTcs KNMeHTy M3 pacyeTa
CTaBkM Bkafa «[o BocTpeboBaHMA», AENCTByWOlWEN B baHke B AeHb AOCPOYHOrO
BO3BpaTa BK/aAa; MPOLEHTbI, BbiMslayeHHble KNneHTy paHee B COOTBETCTBMM C MOAM.
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3.12.2 HacTosAwmMx YcNnoBun, C AaTbl NocieaHero npoajieHns Bo3BpallatTcs baHky
nyTeM uX yaepxaHus baHKOM M3 CcyMMbl Bkraga co CuyeTa BkAaga Ha OCHOBaHUMU
3aaBneHuns Knmenra.

3.17.3. Mo BkNaay, yCnoBMSMWU KOTOPOro npeayCcMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacTOpPXXEeHMWN BKada OT (paKTU4YecKoro Cpoka pasMelleHus BKaga, NpouEeHTbl Mo
BKIaAy HaumcnsawTca WM BbinaaduBatTcs KnueHTy B cootBetctBuuM ¢ n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkaga Ana dakTMyeckoro cpoka pasmeweHus Bknaga. Ecam ocywecTBnanochb
npoasneHne [orosopa 6aHKOBCKOro BKAaga, MpoOUEHTHas CTaBka onpeaenserca ucxoas wu3
dakTnyeckoro cpoka pasMelleHMs NPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. 'Mipn obpauweHnn KnueHTa 3a BO3BpATOM BK/A3aAA B MOMHOW cyMMe (C Y4YeToM
NPUYNCNEHHbIX MPOLIEHTOB) C COBMIOAEHNEM OJIHOBPEMEHHO CNEAYOLWMNX YCIOBUNA:

- [aTa OKOHYaHWS CpoKa pasMeLleHUs BKada NpUXoAUTCS Ha Hepabounin AeHb;

- Knuent O6paTVIJ'ICFI 3a BO3BpAaTOM BKJlada B AAaTy OKOHYaHWA CpOKa pa3MeleHnda BKaaa,
NPUXOAALLYIOCA Ha Hepabouni AeHb, AU B OAWH U3 CMeAyloWnx HenocpeacTBEHHO 3a
yKa3saHHOM aaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTopoe B AeHb obpalleHusa KnueHTa
ocyuwecrtsnser obcnyxuBaHne dusmnmyeckmx nuy (B COOTBETCTBUU C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTcda CyMMa BK/ada U NPOUEHTOB, HAYMUCNEHHbIX MO CTaBKe BKJlada Mo AaTty
BO3BpaTa BKJlaga BKJOUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a 4OCPOYHOE pacTOpXKeHUeE).

MpY HanMuYMM TEXHUUYECKON BO3MOXHOCTM 3asiBJIEHWE Ha 3aKpbiTMe 6aHKOBCKOro BK/aga MOXET
6bITb O0dOpMIEHO KAMEHTOM M HanpaBfieHo B BaHK C ucnonb3oBaHUeM [AUCTaHLMOHHbIX
KaHanoB 06CNy)XMBaHWUS NPU YCNOBUM, YTO 3asiBNIEHME Ha OTKPbITUE 6AaHKOBCKOro Bkaaga 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/b30BaHMEM [UCTaHLUMOHHbIX KaHanoB 06CnyXnBaHus.

3.18. Ecnn cymMma Bknaga wam ee yacTb 6blna nepeymcrieHa Co cyeTa BKMaza, B TOM 4uCie B
cuer

noraweHns obsasatenbcte KnuveHTa B cayyasx, MNpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHoaaTenbcTBoM Poccuinckon @epepauun, [orosop 6aHKOBCKOrO BKfaga no BKAagy
cuMTaeTcs pacToprHyTbIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUI.

3.19. B cnyyae pocpo4yHoro pacrtopxenuma [oroBopa 6aHKOBCKOrO BKfagda B CyMMe,
npesbiwatwwen 50 000 pybnen (nnm >KBMBANEHT B WHOCTPAHHOW BasTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnumeHty Heobxoammo,
3a 2 (aBa) pabouux gHa yBeaoMuTb baHk (nogpa3sgeneHne, B KOTOPOM npeanosiaraeTcs CHATME
OEHEXHbIX CpeacTB) O TakOM HaMmepeHum no TenedoHy baHka, ykasaHHoMy B AHKeTe,
odopmneHHONn KnneHToOM npu 3akawdeHum [oroBopa KOMMAEKCHOro o6cnyxmBaHusa wam
caMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNoOJiydeHUS CyYMMbl BKJlaa HEYNOJIHOMOYEHHbIM
JIMLUOM Ha OCHOBaHWK AoBepeHHOCTU, odopMaeHHo BHe baHka, CTOpOHbl AOroBOPUNCHE O
HUXecneayoLem.

Ons nonydeHns AeHEXHbIX CpeACTB Ha OCHOBaHWM [OOBEPEHHOCTUM npeacTtaBuTenb KnueHTa
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeM 3a 2 (pgBa) paboumx pgHA A0 AHS npeabssieHns TpeboBaHUs npeacTaBuTeneMm
KnueHTa 0 Nony4YeHMM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MpeabsBleHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KNMEHT TakXe BrnpaBe CaMOCTOSTESIbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb baHK B CpOK He MeHee 4yeM 3a 2 (aBa) pabouux gHS OO AHSA
npeabsaBneHns TpeboBaHMsa npeactaBuTeneM KnmMeHTa O NONYYEHUM [OEHEXHbIX CPeAcTB CO
BKSlada Ha OCHOBaHWM [OOBEPEHHOCTM, O akTe BblAauyM [AOBEPEHHOCTM, €€ PpeKBU3nTax,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTasutensa (dpammnnsa, nMs, 0TYECTBO, MECTO perncrpaummn),
0 npeanonaraemMon cymme TpeboBaHus O Bbigaye BKaga.

111 MyHKT M3MEeHeH Ha ocHoBaHuu Mpukasa N2 2 oT 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/lydae 3asBneHus npeacraButeneM KnueHTta TpeboBaHM O MOSyYEHUN AEHEXHbIX CPeacTB
CO BKJlada Ha CyMMy, paBHyk unu npesbiwatowyto 5000 (Matb Teicau) gonnapos CLUA (unm
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAeHNsa NoaMHHUKA A0OBEPEHHOCTU [noAdauun 3asasneHunsa]).

MNpu nNpeabsABNEHUN [OBEPEHHOCTM €ee OopurnHan wunu konua'!'? npuobluaetcs BaHKoM K
[IOKyMeHTaM no Bknaay.

3.21.'3 Tonbko ana Bknaga «[JOXOQHbIN» ;
— MakcuMmanbHasa cyMMa Bknaaa He orpaHuyeHa;
— MaKcuMasnbHas cyMMa AOMOSIHUTENbHbIX B3HOCOB Ha Bknag He orpaHuyeHa;

— MNpOLEHTHas CTaBKa MO AOMOSIHUTENbHLIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
Bknaay, YyCTaHOBNEHHOW Ansi CyYMMOBOrO WHTEepBasa, B KOTOPbIM MNonagaeT oOCTaTokK
Bknaga Ha TekyLwwnih aeHb (6e3 ydyeTa NpUUYMUCIEHHbIX NPOLEHTOB);

— [ONONIHMUTENbHbIE B3HOCbI MNpUHMMaKTCA BaHKOM B TeuyeHuWe BCero Cpoka pasMeleHus
Bknaga;

— YaCTUYHblIE BbINaTbl AEHEXHbLIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJaTa NPOLEHTOB BO3MOXHa B /1060l AeHb Mocie UX NpUUYUCIEHUs K cyMMe Bknapa
YaCTMYHO MNM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBWSI AOCPOYHOr0 PacTOPXEHWUS AOrOBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJlaa Ha MOMEHT AOCPOYHOro BoCcTpeboBaHWUs BKIaaa:

o Ao 180 agHen (BKAKOYUTENBbHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJaymMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHusa», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cleaylowero 3a AHeM pa3MeLleHus/co AHA npoaneHus
BKNaAa, No AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHune lorosopatll4:

o nNpu HeBoCcTpeboBaHMM Bkraga B NOMHOM CyMMe B [A€Hb OKOHYaHUS Cpoka
pasMmelleHna Bknapa [doroBop npoaneBaeTcs Ha CPOK, COOTBETCTBYHLLMNA
nepBoHa4YasibHOMY CPOKY pa3MeLleHns AEeHEXHbIX CPeacTB, Mo CcTaBke Bknaga
«[JoXxoa4HbIN» OencTBylOWeNn Ha AaTty npoaneHusa [orosopa, A0 wuctpeboBaHus
KnneHTOM BCel cyMMbl Bknaga u yniadeHHbIX NpOLEHTOB;

3.22.'%> Tonbko ana Bknaga «YnpaBnsieMbli»:

— MakcuMmanbHas cyMmMma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycTtaHaBnuBaeTtcs
npu OTKPbITUM HOBOIro BKMaZda, @ TakKXe Mpu Npoa/sieHUM AOroBopa); Ha cymMMy Bknaga
NpeBbIlAOLWY0 MaKCMMasbHOE 3HayeHue, Ha4YnCAsKTCa MNPOUEHTbl MO CTaBKe, paBHOWN
1/2 pelicTBylowen ctaBkM nNo Bknaay; cyMMa ynnadeHHbIX MPOLEHTOB, MPUYUCAEHHbIX K
cyMMe Bknapa, He yuuTbIBaeTCS Npu onpeaeneHnm MakcuMasabHOW CyMMbl BKaaa;

— [AononHuTenbHble B3HOCLI Ha Bkniaa npuHumaioTca BaHkom 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMeulleHna BkKknaga,

— MpOLEHTHas CTaBka Mo AOMOSHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOM CTaBKe no
BKNaAy, YCTAHOBIEHHOW ANS CYMMOBOrO MHTEpBana, B KOTOPbLIM NonagaeT ocTaToK BKIaja
Ha Tekywmun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

— YacCTU4Hbl€ BbiMJ1aTbl AEHEXHbIX CPEACTB AONYCKAKTCA A0 CYMMbl HECHMXAEMOIo OCTaTka,
npm 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpVIHVICJ'IEHHOVI CYMMbl
NPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K

112 Ecnin BKNaguuMk Bblpaswuia KenaHuMe COXpaHWTb Ha pykKax OpuruHan [AOBEPEHHOCTM M [aHHasi [AOBEPEHHOCTb
npeanosiaraet ee HEOAHOKPaATHOE UCMOJIb30BaHMe, B TOM uucie, nepeg Apyrumu, Kpome baHka, nvuamu.

113 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 110 ot 16.02.2018

114 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa barka N2 400 ot 12.05.2020

115 MyHkT nobasneH Mpukasom BaHka N2 110 ot 16.02.2018
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3.23.

CyMMe BK/JaZla 4YaCTUYHO WAM B MOJIHOM 06beMe 3a Becb nNepuoa C  AaThl
OTKPbITUSI/MpOASIEHNS BKNaaa;

YCNOBUSI AOCPOYHOr0 PacTOPXEHUS AOrOBOpa — MPU HAXOXAEHUN AEHEXHbIX CPeACTB Ha
CueTe BKJ1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMA BK1aaa:

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCAa MO
CTaBke BkJlaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTy 4OCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUMUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

npoaneHue Jorosopalle:

o npu HeBocTpeboBaHwW Bknaga B MOAHOM CyMMe B [eHb OKOHYaHWS CpokKa
pasMeweHns Bknaga [oroBop npoafnieBaeTcs Ha CpPOK, COOTBETCTBYHOLLUM
nepsoHayasbHOMY CPOKY pas3sMelleHUs [eHeXHbIX CPpeacTB, Mo cTaBke Bknaga
«Ynpasnsaembin» AEeNCTBYIOLWEN Ha AaTy npoaneHums [Jorosopa, A0 UCTpeboBaHUSA
KnueHTOM BCei cyMMbl Bknaga v yniadeHHbIX NpOLEHTOB;

o nNpu npoaneHumn [JorosBopa, YyrjayeHHble 3a Mpeablaywuin nepuon pasMelleHus
NpoueHTbl yBennymealT cyMMmMy Bknaga (BKAOYAKOTCS B pacyeT HECHMXaeMoro
ocTaTka) M MOryT 6bITb BbiMl@a4€Hbl TO/IbKO MPU COBEPLUEHMM YACTUYHbIX BbINaaT CO
cyeTta Bknaga npu cobnogeHnn ycnoBUM YacTUYHBLIX BbiMaT, YCTAHOBJ/IEHHbLIX B
3asBeHnn Ha OTKpbITUe 6aHKOBCKOro BKIaaa.

17Tonbko ana Bknaaa «[lo0XoAHbIW MEHCUOHHbIN > :
MakKCuMMalsibHada CyMMa BKna,qa HE OorpaHn4yeHa,
MaKCUMasibHas CyMMa [0MOMIHUTENbHbIX B3HOCOB Ha Bkiaja He orpaHuyeHa;

NpoueHTHas CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOWM CTaBKe Mo
Bknagy, YycCTaHOB/IEHHOW AN CYMMOBOrO MWHTEpBana, B KOTOPbIA MNonagaeT ocCcTaTok
Bknapa Ha Tekywuin aeHb (6e3 yyeta NpuUYUCIEHHbIX MPOLEHTOB);

DOMOJSIHUTENbHbIE B3HOCHLI MPUHMMaKOTCA BaHKOM B TeuyeHWe BCero Cpoka pas3MelleHusd
Bknaga;

YaCTUYHbIE BbIN1aTbl A€HEXHbIX CpeACTB He NpeayCMOTPEHbLI,

BbiMslaTa NpouUeHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YaCTUYHO UM B MOJIHOM obbeme 3a Becb nepuoj C AaThbl OTKprTVIFI/I'IpO,D,J'IeHVIFI Bknaga;

YCNOBUS AOCPOYHOIro pacTOpPXEHUs AOroBopa — MPU HaXxoXAEHUWN OEHEXHbIX CPpeacTB Ha
CyeTe BK1afa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmna BKiaga:

o n[o0 180 gHel (BKAYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCS WM BbINJAa4YMBaAKOTCA NO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa Bkjaja, CoO AHSA, creayiolero 3a AHEM pasMeLleHuns/co AHA NpOAJSeHNS
BKNajda, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;

o 6onee 180 gHen — NMpouUeHTbl NO BKAaAy BbINJa4YMBalTCa M3 pacdeTa NpPOLEHTHOWN
cTaBku paBHou 0,6 * ctaBkm no Bknaay.

npoanexue [dorosopa'ls:

o npu HeBocTpeboBaHun Bknaga B MNOMAHOM CyMMe B JA€Hb OKOHYaHUSA CpokKa
pa3sMelleHnss Bknaga [oroBop npoaseBaeTcs Ha CpoOK, COOTBETCTBYHOLLUI
nepBOHa4YanbHOMY CpOKY pa3MeleHns [eHeXHblX CpeacTB, No cTaBke Bknaga
«[JOXOA4HbIN TMEHCUMOHHbLIN» AEWCTBYKOLWEN Ha pgaty npoaneHums [orosopa, Ao
ncrpebosaHms KnmeHToM BCen CyMMbl Bknaga n yniadeHHbIX NPOLEHTOB;

116 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
117 NyHkT pgobasneH MNpukasom barnka N2110 ot 16.02.2018
118 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa Banka N° 400 ot 12.05.2020
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3.24.

3.25.

119Tonbko ans Bknapa «/JloxoaHbi NMpeMuym> :
MaKcuMaribHasi cyMMa Bknaga He orpaHuyeHa;
OOMNONIHUTENbHbIE B3HOChI — HE MPEAYyCMOTPEHbI;

YaCTUYHbIE BbINMATbl AEHEXHbIX CPEACTB HE NPeAyCMOTPEHbI;

BbifnslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne mx npuyncneHns K cymme Bknaga
YaCTUYHO WM B NONHOM 0b6beMe 3a BeCb nepuvoa C Aathbl OTKprTMFI/I'IpOD,J'IeHMFI Bknapa;

YCNOBUS AOCPOYHOrO0 PacCTOPXEHWUs OOroBopa — MpU HaxOXAEHWUW AEHEXHbIX CPeacTB
Ha CueTe BKJlaga Ha MOMEHT AOCPOYHOro BoCcTpe6boBaHWS BKIaaa:

o Ao 180 pgHer (BKAKOYUTENBHO) — MPOLEHTbl HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke Bkiaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKJlaja, CO AHS, Cneayluwero 3a AHEM pa3MeLeHusl/co AHA NpoaseHus
BK/1laga, No A€Hb BO3BpaTa AEHEXHbIX CpeaACTB BKJ/TIOUNTENbHO,

o 6onee 180 AHeN — NpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOMN
cTaBku paBHon 0,6 ctaBku no Bknaay.

npoanexve fdorosopal?:

o npu HeocTpeboBaHMM Bknaga B NOMHOMW CyMMe B A€Hb OKOHYaHUA Cpoka
pa3sMmelweHna Bknaga [JoroBop npoafieBaeTcsd Ha CpPOK, COOTBETCTBYHOLWLMN
nepBoHa4YasbHOMY CPOKY pa3MelleHMs [AeHeXHbIX CpeacTB, no cTtaBke Bknaga
«JloxogHbin [peMnyM», p[EeNcTBylOWEN Ha AaTy npoaseHums [orosopa, 40
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga v yniadeHHbIX NpOLEHTOB;

Tonbko ana Bknapa «Prime»:
MaKcMManbHas cyMMa Bknapa He orpaHuyeHa;

[OMOJSIHUTENbHbIE B3HOCLI Ha Bknaa NMPUHNUMAlOTCA baHkoM 6e3 OrpaHMHeHMVI B Te4YyeHune
BCero Cpoka pasMelleHnsa Bknaaa,

NnpoueHTHas CcraBka MO AOMOSHUTENbHbLIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBKe
no BKNaay, YCTaHOBMEHHOW ANs CYMMOBOrO MHTEpBana, B KOTOpPbIM nonajgaeT oCTaTok
BK1aja

Ha TeKkywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTUYHbIE BbiM/1aTbl AEHEXHbLIX CPpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXAaEMOIro OoCTtaTka,
npn 3TOM B MNepBYyHO o4vepelb OCYLIEeCTBNAEeTCA BblMJjlaTa 3a CyeT I'IpVIHVICﬂEHHOVI CYMMbl
NMPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon pgeHb nocne mx npunyncneHna K
CcymMmMe BKJlaga 4YaCTU4Ho winM B MNOJIHOM obbemMe 3a BecCb nepunon C AaThl
OTKprTVIFI/I'IpO,DJ'IeHVIﬂ BKJ1aga,

pa3Mep HECHMXAeMOro ocTaTka YyKas3aHHblin Ha gaty odopmneHus Bknaga «Prime»
OeNcTByeT B TeyeHuWe cpoka pasmeweHns Bknaga «Prime». Pa3Mep HecHWXaemoro
OoCTaTKa He MOXeT 6bITb M3MeHeH KNMeHTOM Ha NpoTsxXeHuu aencTtemna Jorosopa.

YCNOBUA AOCPOYHOr0 PacTOPXEHWS [I0roBOpa — MPU HAXOXAEHUU AEHEXHbIX CpPeacTs
Ha CyeTe BKJ1aZla HAa MOMEHT IOCPOYHOro BocTpeboBaHNsA Bknaaa:

o Ao 180 pgHen (BKAOYUTENLHO) — MPOLEHTbl HAYMUCASKOTCA U BbIMJa4yMBaKOTCa MO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKklaja, CO AHSA, cneaylowero 3a AHEM pa3sMeLleHus/co AHA NpoaneHus
BK/1aaa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIHOUUTENBHO;

o 6onee 180 aHen — NpouUEHTbl N0 BKNaAy BbIMJa4ynMBalOTCAa M3 pacyeTa NMpPOLIEHTHOMN
cTaBku, paBHon 0,6 ctaBku no Bknagy.

npoaneHue Jorosopal?!:

119 MyHkThl 3.24. - 3.26 nobasneHbl MNpukasom BaHka N2 189 ot 20.03.2019
120 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
121 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa Baxnka N° 400 ot 12.05.2020
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3.26.

3.27.

o npu HeBocTpeboBaHWM Bknaga B MOMHOM CyMMe B [EHb OKOHYaHUA CpoKa
pa3MelleHna Bknaga [oroBop NpoAseBaeTcs Ha CpPOK, COOTBETCTBYOLMIA
nepBOHa4YasibHOMY CpOKY pa3MelleHus [EeHEeXHbIX CpeacTB Mo CTaBke Bknaaa
«Prime», [NENCTBYIOLLEN Ha aaty npoaneHns [lorosopa,
0 uctpeboBaHnsa KNneHToM Bcel cyMMbl Bknaaa 1 ynnadeHHbIX NPOLEHTOB;

o npu npoaneHun [oroBopa, ynja4veHHble 3a MpeablayLnii nepunoa pasMelleHus
NMPOLEHTblI YBENUUMBAOT CyMMy Bknaaa (BKIHOYAKOTCA B pacyeT HECHUXAeMOro
ocTaTka) U MOryT 6bITb BbiNla4€Hbl TONIbKO MPY COBEPLUEHUN YACTUYHbIX BbIMIAT CO
cyeta Bknaga npu cobnofeHMM YCNOBWMIM YaCTUUHbIX BbINAAaT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKPbITUE 6AHKOBCKOro BKaaa.

Tonbko aona Bknaga «Prime nepcoHanbHbIN» :

MakKcuManbHas cymMmMa Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnuBaetcs nNpu  OTKpbITMM  Bkiaga). CyMma  ynnadveHHbIX  MPOLEHTOB,
NPUYNCTIEHHbIX K cymme BKMaaa,
He YYUTbIBAETCSA Npu onpeaeneHmn MakcmmanabHOW CyMMbl BKNaaa;

AOMNONHNTENbHbIE B3HOCbHI AEHEXHDbIX CpeaACTB HE NpeayCMOTPEHbI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAYyCMOTPEHbLI;

BbiMNflaTa MNpPOLEHTOB OCYLECTBMSETCA eXeMecCsA4yHO, He no3aHee paboyero AHSA,
cnepymlowero 3a AaTol OTKpbITUA BKNaga, NyTeM 3a4uMCNeHUs OEHEeXHbIX CpeAacTB Ha
ApYyron cyeTt/cyeT Mo ydeTy BkIaAa/6aHKOBCKYI KapTy, OTKPbITbIA/OTKPbLITYIO Ha WUMS
KnnenTtai22;

YCNOBUS IOCPOYHOI0 pacToOpXXeHUs AoroBopa — Mo CTaBke BkAada «[o BocTpe6oBaHUS»,
AelictBytoweit B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/aga, CO AHS, Cleaylollero 3a
[HEM pa3sMelleHus/mpoaneHns BKaga, MO [eHb BO3BpaTa [EHEXHbIX CpeacTs
BKJTIOYUTENBHO;

npoaneHue [loroBopa — He NpeayCcMOTPEHO.

123Tonbko AN Bknaga «MakcuMaibHbIN :

MaKCUMaribHas CyMMa BK/aZla He orpaHuyeHa;

[OMONTHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB HE MPeayCMOTPEHbI;
YaCTUYHbIE BbIMIaTbl AEHEXHbIX CPEACTB HE NPeayCMOTPEHbI;

BbiMslaTa NpouUeHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YaCTUYHO UM B MOJIHOM obbeme 3a Becb nepuoa C AaTthbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknaga;

YCNOBUS AOCPOYHOIro pacTOpPXEHUs AOroBopa — MPU HaXxoXAEHUWN OEHEXHbIX CPpeacTB Ha
CyeTe BK/afa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmnsa BKIaga:

o [0 180 agHelr (BKAYUTENbHO) — MNPOLEHTbl HAYUCASIOTCS WM BbINJAa4YMBAKOTCA NO
cTaBke Bkiaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaaa,
CO AHf, cneaylowlero 3a AHeM pasMelleHns/co AHA NpoAasieHus Bknaga, No AeHb
BO3BpaTa AEHEXHbIX CpeACTB BK/TOYNUTENbBHO,

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YnMBalOTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBku no Bknaay;

npoaneHue Jorosopal?*:

o npu HeBocTpeboBaHMM Bknaga B MOMHOWM CyMMe B [IeEHb OKOHYaHUS Cpoka
pasMeleHMs Bknaga [oroBop nNpoASiIEBaeTcad Ha CpPOK, COOTBETCTBYHOLLUM
nepBOHa4YaslbHOMY CpPOKY pa3MelleHusl AeHeXHbIX CpeacTB, Mo cTaBke Bknaaa
«MaKcuMarnbHbIi», AEACTBYIOLWEN Ha AaTy npoasneHus [oroBopa, Ao UctpeboBaHus
KnuneHToM Bceit cyMMbl Bknaga v ynnayeHHbIX NPOLEHTOB;

122 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N° 812 ot 10.09.2019
123 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 440 ot 05.06.2019
124 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
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3.28. 1?5Tonbko gnsa Bknapa «S1 noMorarlro BeTepaHam» :

— MnepeyucneHme [eHeXHblIX CpeacTB Ha 6naroTBOPUTENbHOCTb HAa PACYETHbIA  cyeT
Obuwepoccuiickon  ObwecTBeHHOW  opraHusaumm BeTepaHoB  «Poccuiicknini  Coto3
BeTepaHoB» C LUefbil OKasaHusa 6naroTBOpuUTENbHOW MNOMOLWM BeTepaHaMm Benukown
OTeyecTBEHHOW BOVHbI, MHBaNMgam U BeTepaHaM BOEHHOM ciyx6bl B paMKax peanusaumm
6naroTBopuTesibHOM NporpamMmbl «XX1MBEM M MOMHUM>;

— MaKcuMmasibHas CyMMa BK/1aja He orpaHuyeHa;

— [OMNOSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

— YacCTU4HbIE BbINJAaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIE CpOKa AENCTBUS BKNAAa;

— YC/0BUS AOCPOYHOrO pacTOpXXEeHUs A0OroBopa — MpPU HaxXOXAEHUU AEHEeXHbIX CpeACTB Ha
CueTe BK/1aja Ha MOMEHT AOCPOYHOro BocTpeboBaHNAa BKlaja:

— no 180 agHen (BKAOYUTENBHO) — MPOLEHTbl HAYMCNAKTCA U BbINJa4YMBaOTCA MO CTaBke
Bkiaga «[o BocTtpeboBaHus», AencTBylowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa
BKNaza, co AHSA, cneayowero 3a AHEM pa3MeLleHns/co AHA NpoasieHus Bkiaga, no AeHb
BO3BpaTa AEHEXHbIX CPeacTB (BKIOYUTENBHO);

— 6onee 180 gHen — NpoUEHTbI MO BKAAAY BbIMNJA4YMBAKOTCA M3 pacyeTa NPOLEHTHON CTaBKW
paBHon, 0,6 (Honb Lenbix WwecTb AeCATbIX) CTaBKW, yKa3aHHOM B [Jorosope;

— npoaneHune Jorosopa:

— npwn HesocTpeboBaHnn Bkniaga B MOMHON CyMMe B A€Hb OKOHYaHWUS CpOKa pa3MelleHus
Bknaga [oroBop npoafieBaeTcs Ha CPOK, COOTBETCTBYHLMN nepBOHa4asibHOMY CpPOKY
pa3MeLlleHuns AeHeXHbIX CpeacTs, No CTaBke BkAaga «/[o BocTpeboBaHma», AeNCTBYOLEN
Ha JdaTy npoaneHus [orosopa, Ao ucTtpebosBaHua KnueHTOM BcCen cyMMbl Bknaga wu
yrnsla4eHHbIX NPOLEHTOB;

— CyMMa npouUEHTOB, MNPUYUCIEHHbIX K cymMMmMe Bknaga Ha AeHb npoaneHums [orosopa,
cynTaeTca cymMMon Bknaga v He NOANeXUT U3bATUIO A0 KOHLA CpoKa pa3MelleHusa Bknaaa
6e3 pacTopxxeHusa [Jorosopa;

— nepeyncneHne aeHexHblX CpeacTs Ha 6,1aroTBOpUTENbHOCTD:

— OCYLLEeCTBMSETCA M3 CYMMbl HAUUCMEHHbIX MpoueHToB M3 pacdeta 1 (OauH) pyb6nb
Ha KaXAyl NOSHYK Tbicady pybnei M3 pacyeta CyMMbl MNepBOHAYalbHO BHECEHHbIX
AEHEeXHbIX CpeacTB Ha cyeT Bknaaa;

onpu npoaneHun [orosopa ocyuwecrtsnsaetrca Tonbko 1 (OawmH) pa3s B paty
npoaneHus [loroBopa Ha HOBbIM cpok. [pu nocneaywwux npoaneHusx J[orosopa
nepevncneHne AeHexHblX cpeacTs Ha 6N1aroTBOPUTENbHOCTb HE OCYLLECTBNSETCS;

o Npu 3aKpbITUKN BKNada KAWEHTOM B AaTy npoaneHus [lorosopa;

oMNpu [OCPOYHOM pacTopXeHun Bknaga, nepeyncneHne JAeHEeXHbIX CpeacTs
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBSETCS.

4, FapaHTUKN CTOPOH

4.1. BaHk rapaHTupyeT BO3BpaT BKJlada M BbiNaaTy HAUYMUC/IEHHbIX MO HEMY MNPOLEHTOB BCEMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACcTBaMu, a TakXe MMYLLECTBOM, Ha KOTOPOEe MOXeT
6bITb O6palleHo B3biCKaHMe, B COOTBETCTBMW C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinckom
denepaunu.

4.2. bBaHk rapaHTupyeT KnuveHTy TaillHy BKNaga B COOTBETCTBUM C [AENCTBYIOLLMM
3aKoHoZaTeNnbCcTBOM Poccuiickoi deaepaumu.

4.3. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaunm no CyeTy BK/aAa 3a[4epPXUBAIOTCHA B
pesynbTaTe owmnbok KnneHta u/mnmn TpeTbero nuua B 3an0/IHEHUN PEKBU3UTOB NoNydaTens npu
odopMieHnn KnmeHTOM/TpeTbMM SINLLOM pacropsXXeHUs Ha nepeyvyncriieHne AeHexXHbIX CpencTs
co CyeTa BKNlaja U APYrmx 3a4epXeK, BO3HUKLWNX He No BUHe baHka.

4.4. BosBpaT Bkiaga baHkoM obecneudmBaeTcsa nyTeM OCYLLUECTBASIEMOro B COOTBETCTBUU C
OENCTBYOLWMM 3aKoHopatenbCTBoM Poccuiickoinn @epepaumn o0b6a3aTenbHOro CrpaxoBaHUs
BKN1aA4O0B.

125 MyHkT nobasneH Mpukasom BbaHka N2 326 ot 15.04.2020
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5. PaspeweHue cnopos

5.1. Cnopsbl, BO3HMKawWwme M3 [JoroBopa 6aHKOBCKOro BKaga, noanexaT pPacCMOTPEHUIO B
cyZAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepauymn.

6. Cpok peicTtBusa [loroBopa 6aHKOBCKOIoO BKJ1aaa

6.1. dorosop 6aHKOBCKOro Bk/aga BCTynaeT B CUNy C AaTbl NpuHATUA BaHkoM oT KnueHTa
3asBfIeHNSa Ha OTKpbITUE 6aHKOBCKOro BKaaa, oTKpbITUSa KnneHTty CyeTa BKIada U BHECEHMUS
KnneHTOM pJeHeXxHbIX cpeacts Ha CyeT BK1aja M lCl,el‘/‘ICTByeT AO MNOJZIHOro BbIMNOJIHEHUA
CTOpOHaMu NpUHATLIX Ha cebsa obazaTenbCTB.

6.2. [oroBop 6aHKOBCKOro BKJjaZa CYMTAETCS HEe3aKJ/IlYEHHbIM Mo cornaweHuto CTOpoH npwu
HenocTynsieHMn Ha CuyeT BKIaga AEHEeXHbIX CPeACTB B pa3Mepe M B CPOK, YKasaHHble KaneHToMm
B 3asBAeHUM Ha OTKpbiTMe 6aHKOBCKOro Bknaga, npu atom CyeT BKAaga, OTKPbITbin BaHKoOM,
3aKpblBaeTcs.

6.3. 1?5[loroBop 6aHKOBCKOro BK/JaAa MOXeT O6blTb PacTOprHyT no 3asiBfieHuio KnveHTa B
noboi pabounit AeHb nogpasaeneHus baHka npu ycnoBum BbiNAaTbl KAWEHTY AEHEXHbIX
cpeactB co CueTa Bkaaa B MoAHOMW cyMMme. [loroBop 6aHKOBCKOMO BK/ajda CUMTAETCS
pacToOprHyTbiM C AaTbl 3aKkpbiTUs BaHkoMm CyeTa BKaga M MNpekpalleHus Nobbix onepaunii no
CueTy BKNaga.

27Mpn HanMuMM TEXHUYECKOlM BO3MOXHOCTU 3asiBieHMe Ha 3aKpbiTue 6aHKOBCKOro BKaAa
MOXET 6biTb 0popMneHo KNMeHToOM M HanpaBneHo B BbaHK C nMcnonb3oBaHUeEM ANCTAHLMOHHbIX
KaHasoB 06CnyXnBaHUs.

6.4. PactopxeHune [JoroBopa 6aHKOBCKOro BKJlada SIBNSAETCS OCHOBAHMEM A/ 3aKpbiTUS
CueTta Bknapa baHkoM.

6.5. PacrtopxeHune [oroBopa KOMMNEKCHOro O6CNyXunBaHUs ABASeTCS OCHOBaHMeM Ans
pacTtopeHus [Jorosopa 6aHKOBCKOIro Bkiaza.

7. Mpouune ycnosus

7.1. Onnata HanoroB u cbopoB OCyLLEeCTBASETCA B COOTBETCTBUM C LENCTBYIOWUM
3aKOHOAATeNbCTBOM.

Bce nameHeHus u gonosiHeHMs K [loroBopy 6aHKOBCKOrO BkMaja AENCTBUTENbHbI, €CIN OHWU
coBepweHbl no cornacuio CTOpOH B Nopsake, NpeaycMOTPEHHOM  AENCTBYHOLWUM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

7.2. Bo BCeM, 4TO He npeaycMOTpPEHO HacTosAwuMmu YcnoBumssmMn, CTOPOHbI PYKOBOACTBYHOTCS
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eagepaumu.

126 MyHKT M3MEHeH Ha ocHoBaHuK Mpukasa N2 2 ot 10.01.2018
127 pAG3aL, u3MeHeH Ha ocHoBaHuM Mpukasa N2 650 ot 06.08.2020
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MpunoxeHue 4128 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuu B PHKB BaHk (MAO))»

MpaBuna npefocTaB/eHNA U UCNOJ/Ib30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[paBuna npenocTtaBfeHNs WM UCNOMb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOro HALIMOHANNIBHONO KOMMEPYECKONO BAHKA (ny6nuuHoe — aKLUMOHepHoe
obuwectBo) (manee - nMpaBwuna) onpeaensarwT MNOPSAOK MPeAoCTaBAEHUS U MUCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MutupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npenocraB/ieHneM GpuU3nYecknx HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BbaHkoM un KnueHToM (MMeHyeMbiM B paMkax Hacrtosiwmx [Mpaswun [depxateneMm) B paMKax U Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/ieHUA Ha OTKpbiTUe O6aHKOBCKOro cyeTra A/l COBepLUeHUust onepauum C
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTtento
MOXeT O6bITb npefocTaBNeHO HeCKOoSbKO 6aHKOBCKMX pacyeTHbiX KapT. [pepoctaBneHne HOBOW
6aHKOBCKOM pacyeTHOW KapTbl B paMKax AenctByrowero [loroBopa ocywecrtBnsercda baHKoM Ha
OCHOBaHMN 3afiBlIeHUs Ha OTKpbiTUEe 6aHKOBCKOINO cuyeTa AJIA COoBeplleHMsa onepauuvm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOMN KapTbl.

JoroBop NpeaocTaBieHnst U UCMOoNb30BaHMsA BAaHKOBCKUX pacYeTHbIX KapT SABNSAETCA HEOTbeMIEMOM
yacTbio [JoroBopa KOMM/IEKCHOro 06Cy>XUBaHuUS.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, Heobxoammoe ans coBepLlleHns onepaumn C UCNob30BaHNEM
6aHKOBCKOMN pacyeTHOM KapTbl N1MbO ee pekBU3UTOB, M mopoxgawuee obasatenbctBa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. locne ocywecTeneHns ABTopusaunm KnmeHTt -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXaTbCa [EeHeXHbIMW CcpeacTBamm B npepenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUWCKUA HALMOHANBbHbIA KOMMEPYECKUA BAHK (nybnuuHoe akLuOHepHoe
obuiecTBo).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeacTBO njaTexa,
ncnonb3lyemoe Ana coBeplweHus [epxaTtenem KapTbl onepauui B npeaenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoasawmxca Ha ero Cyete. KapTa saBnsetca cobcTBeHHOCTbO BaHka u NpeaocTaBnseTcs
B nMonb3oBaHue [lepxaTent Ha YCNOBUAX, oONpeaeneHHbiX HacToswmmu [llpasunamn. bBaHK
OCYyLLEeCTBASEeT npoueccupoBaHmne (06cnyxmBaHue) onepaumin, oCyLECTBASEMbIX C UCNONb30BaHUEM
KapTbl ninm ee pekBU3UTOB B COOTBETCTBMM C 3aKoHOAATENbCTBOM Poccuiickon @epepauumn,
MpaBunamu nnaTexHblX cUCTeM, a Takxke ¢ Tapudamum baHka. baHk npepoctasnser [epxaTensam
nepcoHnduUUnMpoBaHHble  (MMeHHble, C HaHeceHueM damMmnum U uUMeHn  [epxaTtens),
HenepcoHnduUmMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (06e3nunyeHHble, 6e3 HaHeceHus
damunmm n nmenun Oepxartens), 6aHKOBCKME pacHeTHble KapTbl 6e3 dn3nyeckoro HocuTens.

BbnokupoBaHuMe - npuocTaHoBneHne nmMbo npekpaleHMe BO3MOXHOCTM  MCMNONb30BaHMUS
6aHKOBCKOMN pacyeTHOM KapTbl NMbO ee pekBU3UTOB, MpegycMaTpuBatowlee oTka3 baHka B
npenocrasneHnn Astopmsaunm.

128 MpunoxxeHne n3MeHeHo Ha ocHoBaHumM Mpukasa N2582 ot 09.08.2018
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Aep>xkatenn 6aHKOBCKOW pacuyeTHOM kKapTtbl (Aanee - [Oep>xartenb) - dusMyeckoe nuuo,
ABNALWEecs CTOpoHOM no [JoroBopy KoMmmnekcHoro obcnyxunaHusa (KnnMeHTOM) M 3aktoumBllee C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOSb30BaHUA GaHKOBCKMX pacyeTHbIX KapT, sBnstoLlleecs
nonb3oBaTteneM Kapthbl. [lepxaTeneM MOXeT 6bIiTb TONbKO AeecnocobHoe pusnyeckoe numuo.

JepxaTento KapTbl npenocTaBnsieTcs BO3MOXHOCTb y4acTMsl B MporpaMme nos/ibHOCTU «Baw 60Hyc»
Ha BeCb nepuon cpoka gencreus Kaptbl. Yuactme [epxatens KapTobl B nNporpaMme 0si/IbHOCTU
«Baw boHyc» sBnsieTcs A406poBOMbHBIM N He TpebyeT AONONHUTENBLHON perncTpaummn.

B cnyyae oTkasa OT y4dacTus B mporpamMmme Josi/ibHOCTM «Baw 60oHyc» [depxaTtenb KapTbl AOXXeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb lononHUTenbHOn KapTtbil?® - dusnyeckoe nnLO, HA UMSA KOTOPOro Ha OCHOBAHMU
3aaBneHus [epxaTens obopmnsaercs JonoNHUTENbHAsA KapTa B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon ®enepaunn 1 1oroBoOpoM.

[loroBop npeaocTaB/ieHUA UM UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbiXx kapt (panee -
AoroBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaeTcsa A0roBOp, 3aK/KYEHHbIN Mexay
,D,epmaTeneM n bBbaHKOM Ha yCcnoBuax, W3N0XEHHbLIX B 3aaBneHnn KnueHta Ha OTKpbITNE
6aHKOBCKOIro cyeTa A4J/18 COBEpPLUEHNS onepauuin C UCronb30BaHMEM BAHKOBCKOM pacYeTHON KapTbl U
B JloroBope KOMMIeKCHOro o6cnyxuBaHusa, HacToawmx Mpasunax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMIeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx nuy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKUMOHepHoe o06LWecTBo), 3aK/YeHHbIn Mexay baHkoM u KivMeHTOM nyTeM nNpucoeanHEeHUs
KnueHTa Kk MNMpaBuiamM KOMNJIEKCHOro 06CcnyXnsaHus.

DononuuntenbHaa KapTtal!3® - 6aHKOBCKas pacueTHas KapTta, npeaoctaBneHHas /[epxaTtento
KapTel - Bnagenbuy Cdyeta nmbo TpeTbeMy nuuy, 3akaodmswemy [oroBop KOMMJIEKCHOMO
obnyxunBaHus, no 3aasneHunto depxatens Kaptel — Bnagenbua CyeTta C cornacumsi TpeTbero nuua,
ABNAKOLWANACA 3/1EKTPOHHbIM cpeacTBOM nnatexa no Cuyety [epxartens KapTel ans  yderta
NCKJTIOUYNTENBHO pacxoAHbIX onepaunii no Cuety [epxatensa KapTbl n HENocpeacTBEHHO CBSA3aHHas
c KapTtoii. baHk ocylwecTBnseT npoueccupoBaHme (obcnyxmBaHue) onepauuin C UCMoSib30BaHMEM
JononHutensHo KapTbl B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuinckon depepaumu,
MpaBunamu naaTexXHbIX CUCTEM, a Takxe ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
Ucnosib3oBaHMeM 6aHKOBCKOW pacueTHoW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTens, cocTtaBfeHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOpMaTMBHbIMW [OKyMeHTaMn bBaHka, a Tak Xe OTAenbHbIMW CcOornaleHnsaMKn, cogepxatiee
npepnoxeHnsa (odepty) Adepxatensa o 3aknawyveHun [JoroBopa npefocTtaBfieHUs U MCNOSb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT C yKa3aHWeM CYLLeCTBEHHbIX YCnoBui [JoroBopa v noareepxjatoliee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3aaBneHne Ha OTKPbITNE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asBsieHMe Ha npepocraBsieHne [ononHutenbHoi KapTbl K paHee OTKpPbITOMY pAnsd
coBeplIeHUsi onepauvim C Mcnosib3oBaHueM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (panee — 3asiBJieHMEe Ha OTKpbiTUe [lONOJIHUTENbHOWU KapTbl) — 3asBfeHne KnneHta -
Bnagenbua Cyera, coctaBneHHoe no ¢opme baHka, YCTaHOBSIEHHOW BHYTPEHHUMWU HOPMATUBHbLIMU
AOKyMeHTaMu baHka, a TakXe OoTAeNbHbIMU COornalleHnsiMn, coaepikallee nopyyeHne npeaoctaBuTb
JononHutenbHyto KapTy Ha wumsa [epxatena Kaptel nmMbo TpeTbero nuua AN COBeplueHus
onepauun, a Takxe npeanoxeHue (odepty) KnunenHta - [epxatens [ONONAHUTENbHOW KapTbl O
3aKknoyeHnn [loroBopa NpeaocCTaB/IEHUS WM UCMONIb30BaHMSA 6GAHKOBCKUX pPacyeTHbIX KapT C
YKa3aHMEeM CyLLeCTBEHHbIX YC/0BUI [loroBopa WM noaTeBepxaatowee npucoeanHeHune KnuveHta -
[depxaTtens kapTbl JonoaHUTENbHON KapTbl K MpaBunam. 3aaBrieHMe Ha OTKpbITUE JONoMHUTENBbHOMN
KapTbl siBnsieTca HEOTbEMIEMOM YacTbio [Jorosopa.

3asBneHne Ha nepeodopmMmieHne 6aHKOBCKOW pacuyeTHOM KapTbl (Aanee — 3asBaeHUe Ha
nepesBbIiNycK) - 3asBieHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKyMeHTaMM bBaHkKa, a TaKkXe OTAENbHbIMKW COornaweHusMun,

129 MyHKT n3MeHeH Mpukasom baHka N2 570 ot 30.06.2020
130 MyHKT n3MeHeH MNpukasom BaHka N2 144 ot 07.03.2019
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coaepxallee obpauieHue [lepxaTens O HeobxoAMMOCTM 3aMeHbl (Mepesbinycka) paHee
npenocrasieHHon KapTbl. 3asaBfeHne Ha NepeBbiNyCcK SABSETCA HEOTbEMIEMON YacTbio JJorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro c4YeTra pAJi1 COBeplLUeHusi onepauum c
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/IeHUWE HA 3aKpbiThe) -
3asBneHue [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOPMATMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAe/IbHbIMWM COrnaweHuns MK, cofepxallee
nopydyeHne [epxaTtens o0 3akpbitun CyeTa M NpeKpaleHUM MCMNoNb30BaHMSA NpeaoCcCTaB/IEHHOM
(npepocTaBneHHbIX) ANns cosepweHus onepaunn no Cuety Kaptbl (KapT). 3asBneHue Ha 3akpbiTne
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbliit cuetr (Aanee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblit BaHkoM [epxaTento ans
yJyeTa onepauuii, coBepllaeMblX UCKOUNTENBHO C UCMOJ/1b30BaHMeM KapTbl Un ee peKBU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koa 6e3onacHoctu nnartexei!3! (panee - Kopg 6e30nacHOCTM) - KOA4, MCMOMb3YOLWMUIACS C
Luenbio AononHuTenbHon Bepudumkaumm [epxatens baHKOM nNpu COBEpLUEHUM pPaCUYETOB B CETU
NWHTepHEeT B pexuMme peanbHOro BpeMeHW ana obecneyeHus A[ONONHUTENbHOM 6e30nmacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswmx [MpaBun HepabouymMu AHAMKU cumTatoTcs cyb660Tbl U
BOCKpeceHbs (Janee — BbIXOoAHble AHW), a Takxe Hepaboume npasgHUYHbIE AHW, YCTaHOBMIEHHbIE
TpyooBbiM kogekcoMm Poccuiickon ®epepaumm, n Te [HW, Ha KOTOpble B CWUJY HOPM
3aKkoHoaaTenbcTBa Poccuinckon depepaumn NepeHoCcATCs BbIXOAHble AHW. B cnydasax, koraa B cuny
HOpM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm aHeM, B aaTty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHumn baHka onepauuu, NMpUXoASAWENCS Ha
TakOW BbIXOAHOW [AeHb, AeWcTByeT pexum pabouero pgHa. [Onsa noapasgenenuin  baHka,
pacrnosioXXeHHbIX Ha TeppuTtopum cybbekToB Poccuitckon depepaumun, MMeLWMX AOMOMHUTENbHbIE
npasgHuYHbIE AHM, YCTaHOB/IeHHble HOPMATMBHbIMW MPAaBOBbIMW akTamMn CcybbekToB Poccuiickon
Qepepaunn (B cuniy nNyHKTa «k» 4vactm 1 ctatem 72 KoHcTuTyuum Poccunckon ®depepauuun),
yKa3aHHble JHU TaKkXe ABNATCA Hepaboummu.

OBepapadT - Popma KpeamTa, npepocrasnsemas baHkom [depxkaTento npu He[OCTaTOUYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C cobnoaeHneM npasua NNaTEXHON CUCTEMbI onepaunsaMm, u/vnum npu
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaBMIEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl UN €€ PEKBU3UTOB,
Ha CyMMY, MpeBbIWAoWY0 OCTAaTOK AEHEeXHbIX cpeacTB no CUeTy WUAW YCTaHOBJIEHHbLIA OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT n ycnyr B NnpeanpuaTuax TOproBan U cepeuca,
yepes yCTponcTBa camoobcny>xxmBaHus, n/mnu B ceTn NHTepHeT, nonyyeHune/BHECEHUE HanWnuHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAaun HanunuHbiX (ganee — MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakKXe  UHble  AeNCTBUSA,  COBEpLEHHble C  WUCNOoSb30BaHUEM
KapTbl/JONOAHUTENBbHOW KapTbl UIN €e PEKBU3NTOB.

Moapaspnenedne baHka - CTPYKTypHOoe nogpasaenieHne baHka, ocyulecTesnsioliee OT UMEHU
baHka 6aHkoBCKkMe onepaunn, npeaycMoTpeHHble nuueH3uen LleHTpanbHoro 6aHka Poccuinckoii
depepauun.

MyHKT Bblgauyn HanuuHbix (panee - MBH) - MecTo coBeplleHWs onepaunii No npuemy
Ha/IMUYHbIX AEeHEeXHbIX cpeacTB Ha CyeT uan BblAaye HalAW4HbIX AeHEexXHbIX cpeactB co CuyeTa C
ncnosnb3oBaHneM KapThbl.

MepcoHanbHbIi MAeHTUPUKALUMOHHBIN HOoMep ([MWH-koa) - cneumanbHbIi UMdpPOBON KoA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnatexxHasA cucTeMa) — COBOKYMHOCTb Mpasu, npoueayp U TeXHUYeCKon MHhpacTpyKTyphl,
obecneumnBaloWmMX Nnepesos CpeacTB Mexay yHYacTHMKaMM NaaTeXxXHoW CUCTEMDI.

131 Kop 6e3onacHOCTM npenocTaBnsieTcs Npy ycnoeum, uto MNC, B paMkax KOTOPOit BbiMylleHa GaHKOBCKas pacyeTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/bl 6€30NMacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyeToB Ha ycnosusax MC
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CaMo3aHsATOoe NMUOo - GU3NYECKOE NINLO, HE SBNSAIOLLEECS UHAMBUAYASIbHbIM NpeanpuHMMaTenem
N OKa3blBalollee YCNyrm AN SMYHbIX, AOMALWHUX W/UNKN WHbIX HY>X4, Mojlydalollee A0XOoAbl OT
AeATeNbHOCTN, MPU OCYLECTB/IEHMM KOTOPOiM OHO He uMeeT pabortodatens M He NpuUBIIEKAET
HaeMHbIX paboTHNKoB!32,

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3baTUIO NPUM MOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecTeneHuto Onepaunii no Cuety C
Ncnonb3oBaHMeM 6aHKOBCKMX pPacyeTHbIX KapT dusnyeckmx nuu. Tapudbl pasMellatroTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n nHpopMaumnoHHbIX cTeHAAX
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBaswowmin npegocrasneHne KapT/LOMOMHUTENBbHbLIX KapT W UX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npenocraBiieHMe ocyllecTBnsietca B TedyeHme 15 (MaTHaguatn) paboumx AHeEN C AaTbl MOCTYMAEHUS
B baHk Haanexawmm obpasoMm odopM/IEHHOro 3asiBJIEHUA Ha OTKPbITUE U MHbIX LOKYMEHTOB MO
TpeboBaHnio baHka (dopMa n nopsAnoOK nMpenocTaBfeHUs pacnuckun onpegensaiTcs baHkoMm
camocToaATenbHo). KoMMCCMOHHOE BO3HarpaxaeHwe 3a npegocrtasneHne u obcnyxmsaHme KapThbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHunduumpoBaHHas Kapta npepnocrtasnserca [epxaTento noa pacrnucky B
nonyvyeHnun, npefocTaBNeHne OCyLLeCcTBASeTCsa B AeHb NOCTynaeHus B baHK HaanexawuMm obpasom
odopMaeHHOro 3asBNIeHUS Ha OTKPbITUE U WHbIX AOKYMeHTOB no TpebosaHuio BaHka (dopma u
nopsAoK npeaocTaBfeHNs pacnuckun onpepenstoTca baHkoMm camocToaTenbHo). KoOMUCCMOHHOE
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBMU C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBeplleHHble C ee ucnosb3oBaHMeM nnbBO C MCNOMb30BaAaHWMEM €€ pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli NpaBO OrpaHW4YUTb MUCMonb3oBaHuMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3anevartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [epxxaTento B OTAE/IbHOM KOHBEPTE 04HOBPEMEHHO ¢ KapTol no4 pacnmcky B NOAy4YEHUH,
€Cc/in He NpeaycMOTpeH MHol crnocob ¢popMmmpoBaHus u npegoctaBnenms NMUH-koga B COOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHue TMNH-koga AONYCTUMO TOMLKO MO OTHOWEHMK K KapTam, no KOTOpbIM UCXOAHO
6bina nposeneHa 6asoBas yctaHoBka [MWH-koga, B COOTBETCTBMKU C ycroBusMn MpunoxeHus 12 K
MpaBunam KOMMNIeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3aknwdeHun [orosopa, oTkpbiTun CueTta, odopMaeHun M npepoctaBneHumn
KapTsbl.

3.1.8. baHk ocTtaBnseT 3a coboil NpaBo CaMOCTOATENIbHO OMpeaensdTb NopsAoK NpeaocTaBieHns
KnueHToM B BaHk 3asiBNneHUs Ha OTKpbITHE.
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgenctBusa KapTtbl cumtaeTtcss He uctekwuMm, a Kapta asnsietcs gencrBuTenbHoOM, OO
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. C nepBOro KaseHgapHOro AHA Mecsiua, Ccneayrowero nocne UCTeYeHuss Cpoka AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke aenctesms KapTbl oroBapuBalTCs OTAENbHbIMWU YCOBUAMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (N0 TeKCTy HacToswero pasgena
Mpasun nop TepMuMHOM KapTta noHuMmaetrca Kapta [epcoHunduumpoBaHHas), B CBA3M C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl Ans cosepweHns Onepaumi no
CueTy, B TOM 4nCie C UCMOJSIb30BaHUEM PEKBU3NTOB, MPOU3BOAUTCHA B Cllydae yTepu, Kpaxu, nopyu
KapTtbl, yTpaTtbl [MWH-koHBepTa U Kak cneacTteMe Komnpometauumn peksmsuntos, [MMNH-koaa,
CeKpeTHbIX KOoAOB, yTpaTbl 3HadeHusa MWH-kopa, ncreyeHmn cpoka pencrtemst KapTbl, M3MeHeHUs
damunmun  n/vunn  umenn [epxatena, u Mo ApyruM npuyuHaMm. [lpepoctasneHne KapTbl,
odOpM/IEHHON B3aMeH paHee npeaoCTaBNEeHHON, ocywecTensieTca B TedyeHume 15 (MaTHaguath)
pabounx agHen c natbl NPUHATUA BaHKOM 3asgBneHnsa Ha nepeBbInycK.

3.3.2. Kapta, odopmMieHHas B3aMeH paHee npeaocTaB/ieHHOM KapTbl, CpOK AENCTBUS KOTOPOW
ncrtek, odopmnsgerca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtensd 3asiBJIeHUS Ha
nepeBbINycK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncnonb3oBaHve KapTbl He MPMOCTAHOBEHO/HEe npeKkpalweHo 4epe3 6ro0kMpoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmnmmn MNMpaBunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepes baHkom no Cuety;
3.3.2.5. onjlata KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM o6beMe, U OCTAaTOK AEHEeXHbIX cpeAcTB Ha CuyeTe AOCTaAaTOYeH Ang onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxneaHue/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe oTKasaTbCs OT odopmneHus KapTbl B3aMeH paHee npenocTaBieHHOM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaBieHHOW KapTbl, CpOK OENCTBUS KOTOPOW WCTEK,
npegocrtasnsieTcss KnueHTy B noapasaeneHnn baHka, KoTopoe ykasaHHO KJMEeHTOM nepBoHa4asibHO
B 3aABJIEHUU HA OTKpPbITUE.

3.3.5. B cnyyae HecobntogeHnst O4HOIO M3 YCI0BUIM, NePeYNCNEHHbIX B NMyHKTe 3.3.2. HAaCTOALWMX
Mpasun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpefoCcTaB/leHHOM He NPoM3BOANTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOW, CPOK AENCTBUS KOTOPON UCTEK, U
aBToOMaTuyeckoe odopMseHne KOTOpOn, NpeayCcMOTPeHHOe MyHKTOM 3.3.2. HacTosiwux MpaBun, He
MpoM3BOAMNIOCL, OCYLUECTBASETCS Ha OCHOBaHWM  HagnexawumMm obpaszom  odOpMIEHHOro
3asBneHus Ha nepeBbinyckK [epxaTtensa npu cobnogeHnn cneayrwmx yCrioBumn:
3.3.6.1. ncnonb3oBaHne KapTbl He MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 61oKkuMpoBaHue
(no wHuumatmee baHka no nAw6ON M3 MPUUYMH, NPEenyCMOTPEHHbIX 3aKOHO4ATENIbCTBOM
Poccuinckon ®egepaunm n HactoswmMm Mpasunamm);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkoMm no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B NOSIHOM 06beMe, U OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe AoCTaTOYeH ANS OonnaThl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6n0AeHUa 0AHOMO U3 YCNOBUIA, NEpeYNCeHHbIX B NyHKTE 3.3.6. HAaCTOALWMX
Mpasun, opopmneHne KapTbl B3aMeH paHee NpeAoCcTaB/leHHON He Npon3BOANTCA.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MpeaoCcTaB/IEHHONW, CPOK AENCTBUSI KOTOPOW HE WUCTEK,
OCYLLEeCTBNASETCA Ha OCHOBaHMWM Haanexawum obpa3oM odopMieHHOro 3asiBJieHUMA Ha
nepesBbINyCcK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.8.1. ncnonb3oBaHne KapTbl HE MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 610KMpoBaHue
(no wuHuumaTtMBe baHka no 6O M3 MNpUYUMH, NpPeayCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM
Poccuinckon ®egepaunm n HactoswmmMm Mpasunamm);
3.3.8.2. amuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOrO BO3HarpaxxaeHus B cooTBeTCcTBMM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, M OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe gocTaToyeH Ans onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnogeHnss O4HOro M3 YC/I0BUIM, NepeyYncneHHbiX B NyHkTe 3.3.8. HacToswmx
Mpaswun, odbopmneHne KapTbl B3aMeH paHee npefoCcTaBleHHON He NpoM3BOAMTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npeaoCcTaBAEeHHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOW aMmnmn unm uMeHwn, [epxaTtenb AOMOMHUTENbHO K 3asiBJIEHUIO Ha NepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl AOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHk wuMeeT nMpaBO, MpuM YCNOBUM COXPaAHEHUS LEHOBbIX MapaMeTpoB W YCI0BUN
obcnyxmnBanus [epxaTtensi, no cob6CTBEHHOW WHMUMATUBE MpousBecTn odopmneHune Kaptbl 6e3
3asBseHnA Ha NepeBbiNyCK B3aMeH paHee BbiMyLLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nwbol U3 MNpUYMH,
YCTaHOBJIEHHbIX HacToswmmmu MpaBunamn, baHKk MMeeT nMpaBo, NpU YCIOBMU COXPaHEHUS LLEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHus [epxaTens, MaMeHUTb TMN npefoctasnseMmon [epxaTento
KapTtbl u/unm MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eanepaunmn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoundpuumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenocTtaBsieHHON (N0 TeKCTy HacTosuwero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXXHOCTbKO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4ucne C NCNO/b30BaAaHUEM PEKBU3NTOB, MPOU3BOAUTCS B Cly4yae yTepu, Kpaxu, rnopymu
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, no apyrum
npuynHaMm.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/eHHOM, BHE 3aBUCUMMOCTU OT MPUYMH,
OCYLLECTBNSIETCS Ha OCHOBaHMWM Hagnexawmm obpa3oM odopMIeHHOro 3asiBJIeHUs Ha
nepesBbiNycK nNpu cobaogeHnn cneayowmx ycraoBuin:
3.3.13.1. wucnonb3oBaHuMe KapTbl He MNPMOCTAaHOBIEHO/He npekpalweHo 4yepe3 6noOKMpoBaHue
(no wuHuumaTMBe baHka no nwbo U3 MPUYUH, NpPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmmm MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oOTcyTCcTBME 3a40/1KeHHOCTU nepes baHkoM no CueTy;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HArpaxiaeHuss B COOTBeTCTBUM C Tapudamm baHka
npoBefieHa B MNOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX CPeAcTB Ha CueTe AOCTaTouYeH ANs onnaThl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a
obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lNpepnoctaBneHne KapTbl, 0hOPM/IEHHOM B3aMeEH paHee NpeaoCTaB/IEHHOM, OCYLLECTBNSAETCS B
AeHb nocTynneHus B bBaHk Haanexawmm o6pa3oM o0dOpMIEeHHOro 3asBfieHUs Ha
nepeBbINycK.

3.4.4. B cnyyae HecobnogeHnst O4HOIO M3 YC/I0BMUIM, NEPEYNCNEHHbBIX B NMYyHKTE 3.4.2. HACTOSLWMX
Mpasun odopmneHne KapTbl B3aMeH paHee npeaoCTaBe€HHON HE NPOU3BOAMUTCS.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee npenocTaBfeHHOM Mo Nwbor w3 MNpuUYuH,
YyCTaHOB/IEHHbIX HacTodwmmu lMpasunamm, baHK nMeeT nNpasBo, NpU YCI0BMU COXpPaHeHUs LEHOBbIX
napamMeTpoB M YyCA0BMn 06cnyxuBaHusa [epxkatens, usMeHuTb TUN npegocTtasnseMmon [epxaTesnto
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCcTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eaepaunm, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocraBneHme flonosiHutenbHoin Kaptbl

4.1.1. Bo3MOxHOCTb opopMmneHusa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo JononHutenbHbix KapT kK ogHoMmy CueTty, TpeboBaHusa K [epxxatento Jono/HUTENbHOM
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6biTb odopmneHa:
- NepxaTento KapTbl — Bnagenbuy Cuyeta, Ha OCHOBaHUWM HapsexawuMm obpa3oM odopMIIEHHOro
3asBsieHns Ha OTKpbiTUEe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3akatoumslieMy [OroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNo4 JIMYHYIO
OTBETCTBEHHOCTb [epxaTtena KapTbl — Bnagenbua C4yeTa, Ha OCHOBaHMM Hagnexawmm obpasoMm
0opMIIEHHOTrO 3aABNEHUA Ha OTKPbITUE [JONOJIHUTENIbHOMW KapTbi!33,

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, cosepueHHble no CyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKkBu3nToB.

4.1.4. [Ona npuocTaHoBJieHMs/NpeKpalleHnsa BO3MOXHOCTM coBepleHusa Onepauun no CueTy C
ncrionb3oBaHmem [LononHutenbHon KapTtbl [epxatenb KapTobl o06s13aH npepoctaBuTb B baHk
NMCbMEHHOe 3asBfieHMe o ¢opme baHka, YCTaHOBAEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
JokyMeHTaMu bBaHka.

4.1.5. Bo3MoOxHOCTb cosepuweHus Onepaunit no CyeTy C UCNOAb30BaHWEM [JONOAHUTENbHOWN
KapTbl MOXeT 6bITb NpMOCTaHOBEHa/NpeKkpalleHa B CBA3M € 6n10kmMpoBaHmMeM KapTbl B COOTBETCTBUMU
C 3aKoHoAaTenbLCTBOM Poccuinckon denepaumu.

4.1.6. NepcoHndunuMpoBaHHas JononHuTtenbHas KapTa npeanocraBngdeTrcsa JepxaTento
JononHutenbHon KapTbl No4 pacnucky B MOay4YeHun, npenocTaB/ieHMe OCYLLEeCTBSETCS B TeYeHue
15 (MatHaguatn) pabounx gHen ¢ gaTbl nocTynneHnsa B baHk Hagnexawmm obpasoM 0pOpMAEHHOIO
3asaBneHnsa Ha oTKpbiTMe JONOSHUTENbHOW KapTbl U UHbIX AOKYMEHTOB no TpeboBaHuto baHka. baHk
octaBnaet 3a cobonm npaBo onpepensaTtb MeToabl (HOPMMPOBAHUS M MNOAMUCAHUS pPaACiMCKN B
nony4yeHmmn Kaptbl. KOMMCCMOHHOE BO3HarpaxneHue 3a npegocrtaBieHne mn obcnyxunsaHme KapThbl
onnauymeaeTca [epxatenem B cooTBeTCcTBUM C Tapudamm baHka.

4.1.7. HenepcoHndunumposaHHaa [ononHutenbHas KapTa npegocrtasnserca [epxartento
JononHutensHon KapTbl nNog pacnucky B MOJYYEHWW, MpenocTaB/ieHMe OCYLLEeCTBSeTCs B AeHb
noctynnenHmsas B baHk Hagnexawmm ob6pa3oM OMOpPMAEHHOr0 3asBNeHUSA Ha OTKpbITUE
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JononHuUTenbHOM KapTbl M WHbIX AOKYMeHTOB no TpeboBaHuto baHka (dopmMa M nopsaok
npeaocTaBrieHns pacnuckm onpeaensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxxaeHuve 3a npegocrtasneHne u obcnyxusaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3anevartaHHbin 6naHk [MWH-koHwBepTa, copepxawmnn TWH-kog npenocrasnsieMon
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
OAHOBPEMEHHO C [ononHuTenbHon KapTon moa pacnucky B MOJYYEeHMU, eCiM He NpeayCcMOTpeH
nHom cnocob6 dopmmpoBaHusa wn npegoctasneHns [MMH-koga B COOTBETCTBUM C BHYTPEHHUMMU
HOpPMaTMBHbIMKN AOKYMeHTaMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTenbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B 0DOPMSIEHNM U NpeaocTaBneHmnn JononHuTensHon KapThbl.

4.2, Cpok peicTtBua flononHutenbHo KapTtbl

4.2.1. Cpok pgencrtBus [ononHutenobHoih KapTbl cyumTaeTcss He uCTeKwuM, a [omnonHuTenbHas
KapTa sBnsetca encTBUTENbHOM A0 MOCAefHero KaseHAapHOro AHS Mecsiua roga, yKasaHHOro Ha
ee /INUEBOV CTOPOHE, BKJTIOUUTENBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CYHNTAETCA UCTEKLLNM:
- C NepBOro KaneH4apHOro AHS Mecsaua, cneayoLwero nocne NcTeyeHns cpoka aencrems Kaptol;

- C paTtbl Nony4YeHuMs M NpuHAaTMS BaHkoM Hagnexawum obpa3oMm odOpMAEHHOro 3asiBeHus
Oepxatensa [JononHutencHon KapTbl O npekpaweHun MCNOoSb30BaHUSA NpenocTaBneHHOW Ans
coBepweHus Onepaumn no Cuety [ononHutenbHon KapTbl (3akpbitTum [JONOAHUTENLHOM
KapThbl);

- C paTtbl MonyyeHus U nNpuHATMA BaHkoM Haanexawmm obpasom odopMneHHoro [epxaTtenem
3asBneHna o 3aKpbiTUW; MPW MNOCTYNSIEHUM AAHHOro 3asBfieHus Bce JononHuTtenbHble KapTol,
npeaocTtaBneHHble An4 cosepweHnsa Onepaunin no CueTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocdopmMmneHne lonosiHntenbHon Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyvae ytepu, kpaxwu, nopum HdononHutenbHon KapTtbl, yTpatbl NMH-koHBepTa u Kak
cneacrtene komnpometaumm MUH-koaa, yTpatbl 3HadeHus MNMNH-koga, ucTeyeHUM Cpoka AENCTBUS
KapTbl, wu3MeHeHus damMmunmum wun/mnm wmeHun [Oepxatensa [JononHuTenbHas KapTa noanexurt
3aKpbITUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. HepxaTtenb obasyetrca He nepepaBaTb KapTy u/vnum 3HadveHue MUH-kopa B nonb3oBaHue
TPeTbMM fiNLaM, B TOM YUC/E€ M HA OCHOBAHWUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTtenb o6s3aH xpaHuUTb 3HadveHue [MMH-kopaa oOTAeNbHO OT
KapTtbl. Bce Onepaunm no CuyeTy, CcoBepleHHble C ucnosb3oBaHmeM KapTtbl/ONOAHUTENBHON KapThl
c BBogoM [MNH-kopga wnn noaTeBep)aeHHble Kogom 6e30macHOCTM, MPU3HAKOTCS COBEpPLUEHHbIMU
[epxaTenem 1 ocnapnBaHUIO He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTM YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptol/ [JononHutenoHon KapTbl uan ee pekBM3UTOB, U CBOEBPEMEHHO
obpatnutbca B baHK B CpoOKM npeayCMOTpPEHHble 3akoHodaTenbCTBOM Poccuiickon ®degepaunn B
cny4yae Hecornacusa ¢ uHdopMaunen, ykasaHHoM B Bbinucke rno Cuery.

5.4. JdepxaTtenb 0653aH COXpaHATb BCe MNaTeXHble/pacyeTHble [OKYMEHTbl, CBA3aHHble C
Onepauuamm no CueTy, cOBeplIeHHbIMW C MWcnosib3oBaHneM KapTtbl/JononHuTtenbHol KapTbl, B
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TeyeHne 1 (OpgHoro) roma c paThl coBepuweHuss Onepauun no CueTy U NpeabABnATb UX MO
TpeboBaHuUo BaHka UM Npy BO3HUKHOBEHUU CMOPHbIX BOMPOCOB.

5.5. B cnyyae u3MeHeHUs CBeAEHWIN, yKa3aHHbix [epxaTenem B 3asiBAEHUN Ha OTKPbITUE,
OepxaTtenb o06s3aH B TedeHme 7 (CeMKn) kaneHaapHbIX AHEN C AaTbl BO3HMKHOBEHMUS YKasaHHbIX
N3MEHEHUN MUCbMEHHO yBeaoOMUTb 06 3TOM BbaHK, M NpeaoCTaBUTb AOKYMEHTbI Mo TpeboBaHuto
BbaHka.

5.6. Mpy nony4yeHMM TMUCbMEHHOrO YyBeaoMiieHMss baHka 0 HeobxoAMMOCTM MpEeKpaTUTb
ncnonb3oBaHne Kaptbl/dononHutencHot Kaptbl [epxatenb o06s3aH HeMeaNeHHO npeKkpaTuTb
ncrionb3oBaHme Kaptbol/JononHutenbHon KapTbl U BO3BpaTuUTb €e B baHk B TeyeHme 10 (decsatu)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. LDepxaTtenb 06a3yetcs He ucnonb3oBatb KapTy ons cosepweHmns Onepauunin, CBA3aHHbIX C
OCYLLEeCTB/IEHMEM MpeanpuHUMaTENbCKOM AesaTenbHocTy, nubo Onepaumin, nNpoTUBOpPEYaLUnX
3aKoHoaaTenbcTBy Poccuinckon denepaunm.

3anpeT Ha ocCyllecTB/ieHMe onepauui, CBSA3aHHbIX C MNpeanpuHUMaTenbCKOM AesaTeNbHOCThIO,
pacnpocTpaHaeTca Ha Bcex [lepxkaTenei, 3a ncknoueHmeM CaMo3aHATbIX nL 34,

5.8. Mpu npepocTtaBneHun OBepapadTa B COOTBETCTBMW C MYHKTOM 6.12. HacTtoswwux [paBun
JdepxaTtenb 06sa3aH obpatuTbca B BbaHK Ang nonydeHus uvHdopMmauum o pacxogax [depxatensa u
O3HaKOMJIEHMNSA C pa3MepoM MOSIHOM CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

5.9. OepxaTtenb 06a3yeTcss 3HAKOMUTBCA C YCNOBMSAMW AeicTeylowmx Tapudos baHka,
HacToswmx [MpaBun M UX W3MEHEHUAMU, O KOTOpbiXx BaHk yBegomnsder nytem ny6anyHoro
onoseleHus: pasMelleHnsa nHdopMaumm B nogpasgeneHnax baHka n/vwnn Ha oduunanbHOM cante
BaHka B ceT NIHTepHeT No agpecy www.rncb.ru.

5.10. [depxaTenb 06s3yeTca npeaoctaBnaTb baHKy, BbiNOAHAKOWEMY DYHKLUM areHTa BastloTHOro
KOHTpONs, BCe HeobxoanMble AOKYMEHTbl U MHpopMauuio 06 ocyuecTesneHnmn Onepaumin no Cyety ¢
ncnonb3oBaHueM KapTbl B YCTaHOBJSIEHHbIe 3aKoHOAaTeNbLCTBOM Poccuinckon degepaumm Cpoku.

5.11. [depxaTenb 06A3yeTca nNpeaocTaBnsaTb baHKky no ero 3anpocy Bce HeobxoauMble
[OKYMEHTbI B paMKax M Ha OCHOBaHMM TpeboBaHUIN 3aKoHoAaTeNbCTBa Poccuiickoi degepaumm.

5.12. [epxaTtenb obsasyercsa yBeaomnatb baHk 06 M3MEHEHMM CBOMX MepCOHasibHbIX AaHHbIX, B
TeyeHne 7 (CeMn) KaneHaapHbIX AHEN C AaTbl UX U3MEHEHUSA, HO He NO34Hee AHS o4YepefHON SBKU
JepxaTtena B baHk.

5.13. [depxatenb o06a3yerca ynnauymeaTb baHKy KOMWCCMOHHOE BO3HArpaxaeHme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmsaHme Cueta/KapTbl ocyllecTBaseTCs
B cooTtBeTcTBUM C Tapudamm baHka, p[encrsyoWwMMM Ha AJaTty B3WMMaHUA KOMMUCCUOHHOIMO
BO3HarpaxaeHmnat3s,

6. Pacuertbl

6.1. [ns coBepleHua Onepaunii, NnpoBoaMMbiX no CueTy, BaHk npeaocTaBnsieT [epxaTento
KapTy/OononHuTenbHyo KapTy Ha OCHOBaHMK ero 3asBfeHns Ha OTKpbITUE M HacToawmx Mpasun.

6.2. JeHexHble cpeacTBa, Haxoaswumecs Ha CueTe, MOryT 6bITb MCMNONAb30BaHbl TONbLKO AN
Onepauui, cosepluaeMbix C ucnosb3oBaHneM KapTbl/JononHUTENbHON KapTbl UK ee peKBU3UTOB C
npeasapuTenbHbIM  MNpoBeAeHneM ABTOpPM3aLMOHHOroO 3anpoca ambo 6e3 AsTopusaumu, C
cobnogeHnem npasun [C, npum HeobxXxoAMMOCTM — C  AOMNONHWUTENbHBLIM  3aK/OYEeHUEM
COOTBETCTBYIOLWEro gorosopa ¢ baHKOM, a Takxe B ciay4yasax, npenycMOTPEeHHbIX MyHKTOM 6.8.
HacTosawmx [pasBun, M Ana uWHbIX Onepaunii, ocCylWecTBAseMblX BaHKOM WCKAUYNTENBHO Ha
OCHOBaHUW 3asBneHuns [epxaTens Ha nepeyncieHne [AeHeXHbIX CpeacTB, COCTaB/IEHHOro mno
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¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMM HOPMAaTUBHbLIMKM JAOKyMeHTaMu baHka, B COOTBETCTBMWU C
3aKkoHoaaTenbCTBOM Poccuinckon denepauun.

6.2.1. Onepaunn no CuyeTy, coBepliaeMble C wucnosnb3oBaHnem KapTbl nM60 ee peKkBU3UTOB,
BK/toYas nonosiHeHne Cdeta [epxaTenem KapTbl, NpoBOAATCS B nopsake, npeaycMOTpeHHOM
HacTodwmMmu  [NpaBunamn, 3aKoHodaTenbCcTtBoM  Poccuickonn  depepaumn, B TOM  4ucie
HOpMaTMBHbLIMM akTaMu LleHTpanbHoro 6aHka Poccuiickon ®eaepaumnn, a Takxe npasunamm MC u
Tapudammn baHka.

6.2.2. OcHoBaHMeM ans oTpa)keHns baHkoMm Onepaunin no CyeTy, COBEPLUEHHbLIX C MCNO/Ib30BaHNEM
KapTbl, asnatotcs Tapudbl baHka, AOKYMeHTbl, NpeaycMOTpeHHble npaBunamn MNC, gorosopamu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMM JAOKyMeHTamu baHka, noartsepxaawowme dakT
cosepuweHuna Onepaunii ¢ ncnonb3osaHmem KapTbl Min ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnucaHusa cpeactB Ha Cuet/co CueTta cumTaeTca neHb 06paboTkum
nHdopMaumm no cosepeHHon Onepaunu B nporpaMMHOM obecnedyeHun BaHka, He3aBUCUMO OT
dakTnyeckom aaTbl coBeplieHmns Onepaumu.

6.3.1. 3auncneHune/cnncaHme paeHexHblX cpeacts Ha Cuet/co Cueta [epxaTensd npousBOAMTCA
BaHkoM He no3gHee ogHoro pabouyero AHA, cneaylowero 3a AHeM @aKTUYecKoro MoCTynjeHus
AeHexXHbIX cpeacTs B baHk/cnucaHna AeHeXHbIX CpeAcTB C KOPPEeCnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae nocrtynneHmss mHdopMaumm o coBepuweHHol Onepaumn He no3gHee 22:30 o
MOCKOBCKOMY BpeMeHMW, oTpaxkeHue paHHoi Onepaumm no CueTy B nporpamMMHOM obecnedeHunu
BaHka npou3BoANTCA TEKYLLMM pabounM aHeEM.

6.3.3. B cnydyae noctynneHns wuHdopMmaumun o cosepweHHon Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHW, OTpa)keHme paHHonm Onepaumm no CyeTy B nporpammHOM obecrnedyeHumn
BaHka npousBoanTCcs cneayowmMm paboymm gHeM.

6.3.4. B cnyyae noctynnenusa nHdopMaumsa o coseplieHHon Onepauumu nocne 22:30 nocneaHero
pabouero aHa Hegenn nubo B Hepaboume AHKW, OTpaxeHue pgaHHon Onepaumm no CueTy B
nporpaMMHoM obecnedyeHun bBaHka npou3BoAMTCA B rMepsbld pabounii AeHb, chepylowmi 3a
HepabounMmn gHAMMN.

6.4. BaHk ocTaBnseT 3a coboi npaBo MNpousBoaMTb Onepaumm Mo 3a4YNCITEHUIO AEHEXHbIX
cpeacTB Ha CYeT U/UNK CNUcaHua LeHEXHbIX CpeacTB co CueTa yepes TpaH3uTHble cyeTa baHka.

B cnyyae HEeBO3MOXHOCTM 3auncreHna baHkoM cpeacTts Ha CuyeT B CBA3M C yKasaHueM [lepxaTtenem
WU/ TPETbUM NNULOM HEBEPHbIX/HEMNOSIHbIX PEKBU3UTOB B MjaTEXHOM/pacyeTHOM AOKyMeHTe baHk
ocTaBnseT 3a coboi npaBo 6e3 AOMONMHUTENBHOIO pacrnopshXxeHus [epxxaTtens oCyuwecTBUTb BO3BpaT
nepeyncnseMblix CpeacTB MO peKBM3MTaM MaTesbliMKa, YyKas3aHHbIM B MjaTeXHOM/pacyeTHOM
OOKYMeHTe Ha nepevyuncreHne AeHexXxHbIX CpeacTs, B nopsake, YCTaHOB/EHHOM 3aKOHOAATesNIbCTBOM
Poccuinckon depgepaunm.

B cnyyae [0CpPOYHOro mnpeKkpaweHust WUCrnonb3oBaHUA KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaeMoe 3a (dakTuyeckoe BpeMs 06CNyXMBaHUSA KapTbl, NPpMPaBHUBAETCS K KOMUCCUOHHOMY
BO3Harpa>aeHuto 3a NoJHbIN rog obcnyxusaHus Kaptbl.

6.5. B TeyeHune cpoka pgenctema KapTbl baHK HauymcnseTr Ha OCTaTOK AEHEXHbIX CpeacTB Ha
CuyeTe npoueHTbl B cooTBeTCcTBMM C Tapudamm baHka UM 3akoHodaTenbCTBOM Poccuiickon
depepauun.

6.6. Mpy  CHATUWM  HaNMWYHbLIX  AeHeXHbIX cpeactB co  CyeTa € UCMONb30BaHWEM
KapTtbl/dononHutenbHon KapTel B 6aHkomaTax v MNBH, He npuHagnexawux baHky, 4ONOAHUTENEHO
K KOMMCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co Cyeta MOXET
YAEPXMBATbCA KOMUCCMOHHOE BO3HarpaxaeHue baHka — snagensua MNBH nnm 6aHkomara.
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6.7. OepxaTtenb KapTbl ynonHoMounBaeT BaHK Npou3BOAUTbL NMepeBoj AEHEeXHbIX cpeacTB 6e3
AononHuTeNnbHOro nopydeHna [LepxaTtens (3apaHee AaHHbIA akuenT) nytem odopMmieHus B
YCTAHOBMIEHHOM MNOpSAAKE MJaTeXHbIX/pacydeTHbIX AOKYMEHTOB Ha cnucaHme co Cyeta CcymMMm B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [EHeXHbIX CpeacTs, 3a4nciieHHbiXx Ha CyeT 6e3 yCcTaHOBJ/IEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMU
aKTaMM WIN CAENKOM OCHOBaHui (oWwWMBOYHO 3a4yncCNeHHbIX cpeacTts). pu 3TOM cnucaHue
npoussoauTcs 6e3 B3MMaHUsa KOMUCCUN;

- [eHeXHbIX cpeacTtB Ha noraweHune OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUM C
pencreytowmmm Tapndammn baHka;

- KOMWUCCMOHHOIrO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm baHka, a TakxKe yCTaHOBJIEHHOIO
MNC n agpyrmmmn 6aHkammn. KoMMCCMOHHOE BO3HarpaxaeHue HaumcnsetTcsa baHKoM v A0MXKHO 6biTb
onnaveHo [epxaTtenem KapTbl 3a cyeT cOBCTBEHHbIX CPEACTB, Haxoasawmxcs Ha CueTe, nyTtem
cnucaHus baHKOM KOMUCCMOHHOrO BO3HarpaxzaeHus co Cuyeta Ha OCHOBAHMW MOAMWCAHHOIO
KNnMeHTOM pacrnops)XeHus He no3aHee AHA, B KOTOPOM OHO 6bI10 HauMncneHo3s;

- dakTnueckn npounsBeseHHbIX baHKOM pacxoaoB, CBA3AHHbIX C NpeaoTBpalleHNeEM HEe3aKOHHOro
ncnonb3osaHusa KapTel Kak [lepxatenem, Tak W ApyruMun nuuammn (6nokmposaHune KapThbl,
noctaHoBka B CTon-nucT, nabatme Kaptbl U T. n.).

6.8. B cnyuae coBepleHus onepaumm HanmMuyHoro mn/wunu 6esHanuyHoro nornonHeHusa Cuerta B
BasitoTe, OTAMYHOM OT BantoTbl Cueta, [epxaTtenb KapTbl npepoctaBnser baHky npaBo 6e3
AOMONHUTENBHOIo yBeAOMJIEHUS MPOM3BOANTbL KOHBEpTauuilo cpeacTB B BantoTy Cuyeta no Kypcy
baHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxogoBaHue feHexHblX cpeacts co CueTta AO/MKHO OCywecTBaATbCA [lepxaTtenem B
npegenax ocratka cpeacrts Ha Cuete uauM ycrtaHoBsieHHoro baHkom nummta OBepapadTa (B ciydae
€ro npenocrtaB/ieHNs Ha OCHOBaHWM OTAENbHOrO Aorosopa Mexay [epxatenem m baHkoM), 3a
WUCK/IIOYEHMEM cnyyYyaeB, NpuBEAEHHbIX B NyHKTe 6.11. HacTosawmx [Mpasun. CHATME HaNW4HbIX
OEHeXHbIX cpeacTtB B 6aHkoMaTax u NBH BbaHka ocywecTBnseTcss B COOTBETCTBMM C NMYyHKTOM 11.2.
HacTosawwmx Mpasun.

6.10. baHK npuHMMaeT K wucnonHeHuto Bce Onepaumm no CyeTy, COBeplIEHHble C
ncnonb3oBaHneM Kaptbol/dononHutenoHo Kaptel nnb6o ee pekBusnTos 6e3 HapyweHnsa npasun MC
[epxaTtenem n/vinn TpeTbUMm nnuamm.

B cnyyae HepoCTaTOYHOCTM WMAM OTCYTCTBMA Ha CueTe cpeacTtB, HeO6XoAMMbIX ANS 3aBepLUeHUS
pacyeToB NO AOMYLLEHHbIM K MPOBEAEHMUIO N COBEpLUEHHbIM ¢ cobntoaeHnem npasun MNC Onepaumsam,
COBEpLWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHo KapTbl, baHk B AeHb 06paboTku
Onepauunn npepoctasnset [depxaTtento kpeauTt B dopme OBepapadTa B pa3mepe, Heo6xoaANMOM AN
3aBepLUEHNs pacyeTOB MO yKa3aHHbIM OnepauusmM.

6.11. OsepapadT npenocraBnsieTcs Ha Cpok, He npesblwatowmn 30 (TpuauaTtb) KaneH4apHbIX
AHel, HauMHas co AHS ero BO3HUKHOBEHUS.

6.11.1. NMpu npenoctasneHnn OsepapadTta Oepxatenb 0683aH obpatuteca B baHk ans nonyyeHus
nHdopMmaumm o pacxogax no CyeTy M O3HAKOMNEHUS C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B
pamkax npegoctasneHHoro OsepapadTa. baHk ob6a3aH npum obpaweHun [epxatens AOBEeCTU A0
ceBegeHunsa [epxaTtena B NUCbMEHHOM Buae nHdopMaumio o pacxogax no Cyety u pasMepe MNoJsIHOMN
CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

6.11.2. epxaTtenb 0653aH B TeyeHne Cpoka, YCTAHOBMNEHHOro B NMyHKTe 6.11 Hactosawmx MNpasun,
noracutb cymmy OBepapadTa M HaUUCEHHbIX Ha Hee NpoueHTOB cornacHo Tapudam baHka, 3a
UCKJIIOYEeHMeM CllyyaeB, Korga Cpok Aeincteusa KapTbl UCTeKaeT paHblle. B aToM cnydae [depxaTtenb
0643aH noracutb cymMmmy OBepapadTa M HAUYUC/IEHHbIX NPOLEHTOB HE NO34HEE AHSA UCTEYEHUs CpoKa
aencrema KapTbl.

6.11.3. B cnyyae yBennuyeHUss CyYMMbl paHee BO3HWKLIEN 3a[0/KEHHOCTU Mo oBepapadTy, BaHk
NpUOCTaHaBIMBAET COBEpLIEHWE  pacxofdHbix onepauuMin no CyeTy C  WUCMOb30BaHMEM
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Kaptbl/dononHutenbHon KapTbl 3a cyeT cpeactB OBepapadTa, ocTaBnss 3a cobor npaBo
npom3sBectn 6nokupoBaHme Kaptbl (@ TakXe nNpeAoCTaBNeHHOW K Hen [JonoSHUTENbHOM
KapTe/npeaocTaBsieHHbIX K Hel [ononHuTtenbHbiX KapT) A0 MCTeYeHUsl YCTaHOBJIEHHOrO CpoKa
noraweHus. Npun 3TOM CPOK noraweHus obuen cymMMbl 3a40/KeHHOCTM no OBepapadTy He AONXKEH
npesbiwaTte 30 (TpuauaTb) KaneHAapHbIX AHEW, WCYUCNSEMbIX C NepBOro AHS BO3HWKHOBEHMS
OBepapadTa, 3a MUCK/OYEHMEM C/lyyaeB, Korga CpoK AenctBust KapTbl McTekaeT paHble. B aTom
cnyyae [epxaTtenb ob6a3aH noracutb 06LWYH0 CyMMY 3a40J/IKEHHOCTM He Mo3gHee AHS UCTeyeHus
cpoka pgenctema Kaptel. B cnyyae HenoraweHusa [Oepxatenem Osepgpadta B TeyeHue 30
(Tpnguatn) KaneHgapHbIX AHEW, NCYMCASieMbIX C MEepPBOro AHS BO3HUKHOBeHus OsepapadTa, Kapta
[depxaTtens 6nokunpyeTtcsa, npoBeaeHMe pacxogHbix onepauni no CyeTy C mcnonb3oBaHuMeM KapTbl
[epxaTtensa npnoctaHaBAMBAETCS A0 NOSHOMO noraweHmsa OeBepapadTa U HAaUMC/IEHHbIX MPOLEHTOB.

6.11.4. B cnydyae HenoraweHus 3aao/ikeHHocTu no OBepapadTy no uctedeHmn 30 (TpuauaTtn)
KasieHAapHbIX OHEN CO AHS BO3HMKHOBeHust OBepapadTa wam B A€Hb MCTEYEHUS CPOKa AeNCTBuUS
KapTbl, 3a10/1)KEHHOCTb MPMU3HAETCSA MPOCPOYEHHOMN.

6.11.5. B cny4dae obpaszoBaHua OsepapadTta npmn Hanmumm no KapTe npoCcpoYeHHOM 3a401KEHHOCTHU
no npepocraBneHHoMmy numuty OsepgpadTta, 0DOPMSIEHHOMY COOTBETCTBYIOLWMM [OrOBOPOM C
BaHkOM, 3a40/PKEeHHOCTb MO BHOBb oObpa3oBasBwemycs OBepapadTy Takxe obbasnaercs
NPOCPOYEHHOM CO AHS €ro BOSHUKHOBEHMUS.

6.11.6. NMpn nonHoM noraweHun [OepxaTtenem OBepapadTa WM HAYMCIEHHbLIX Ha €ro Cymmy
NpOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepaumnin no Kapte Bo3o6HoBsSeTCA.

6.12. [epxaTtenb npepocrasnsieT baHky npaBo B COOTBETCTBUM C HacTosawummu [lMpasuninamn, B
cnyyae HeucrnosnHeHus [epxaTtenem obs3aTenbCcts no noraweHuto OsepagpadTa M MNpoOLEHTOB 3a
nonb3osaHne OsepapadToOM, NpU HaNMUUKM Yy Hero bbiX MHbIX CYeTOB (B TOM 4uCne U ApYyrux
CYeTOoB, OTKpPbITbIX ANs coBepweHns Onepaumin ¢ ncnonb3oBaHMeM H6AHKOBCKMX pacyeTHbIX KapT) B
BaHke Npou3BOAUTbL NEpevYUCNeHuUs AEHEeXHbIX CPeACTB C AAHHbIX CYEeTOB NyTeM OMOpMAEHUS B
YCTaHOBEHHOM MNopsAKe MNnaTeXHblX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWE CPeAcTB, HeaoCTaloWwmx
ONS1 OCYLLEeCTBNEHUS] pacyeToB, B COOTBETCTBUM C 3asiBieHMEM Ha OTKpbiTMe, n Tapudamm baHka. B
c/lyyae cnmcaHus AeHeXHbIX CPeACTB CO CYeTa B BanTe, OTAMYHOW OT BantoTbl KapTel, JepxaTenb
npepocrtaensaer npaBo baHky 6e3 AOMNONHUTENbHOro YyBeAOMJIEHUMS MPOU3BOAUTL KOHBEpTaLMIo
cpeacTB No kypcy baHka, yctaHoBneHHoOMY Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHMe OBepApadTOM HAYUCNATCS B pa3Mepe, NpeaycMoTpeHHOM Tapudamu
BaHka, n B nopsake, NpeaycMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickoit depepauuu, co AHS,
cneaytowero 3a AHeM npegoctaBneHns OBepapadTa, No AeHb MNOMHOro norawexus OsepapadTa.

6.13. B cnydae cosepweHusa Onepaunmm cC ucnonb3oBaHveMm KapTbl/JononHutenoHon KapThbl
n/vwnn ee pekeusntos B MNBH, 6aHkoMaTax nnm nHoMm obopyaoBaHum (TepMUHanax, Aeno3uMTopax U
T.4.), NpuHagnexawux baHKy, KOHBepTauusa AeHeXHbIX CpeacTB U3 BantoTbl Onepauuu B BanoTy
KapTbl npousBoanTCca B cooTBeTcTBMM C Tapudamm bBaHka Ha geHb 06paboTkM AaHHbIX MO
coBeplleHHol Onepauum B aBTOMaTU3MpPOBaHHOW cucTeMe baHka, He3aBMCMMO OT daKTU4yecKown
AaTbl coBepweHna Onepaunu.

B cnydae cosepweHuns Onepaumn c mcnonb3oBaHuveM KapTbl/JononHutensHor KapTel n/unu ee
peksusntos B [IBH, 6aHkomaTtax u wWHOM obopyaoBaHun (TepMuHanax, pAenos3uTopax), He
npuHagnexawmnx baHky, KOHBepTauus AEHEeXHbIX CPeAcTB M3 BanaloTbl Onepauun, nosyyeHHOW U3
NC »u npeacraeBneHHon K onnaTte, B BafOTy KapTbl NpPOM3BOAUTCH B COOTBETCTBMKM C Tapudamu
BaHka Ha aeHb 06paboTKM AaHHbLIX NO coBeplleHHOW Onepauum B aBTOMaTU3MPOBAHHOW CUCTeMe
BaHka, He3aBUCUMO OT paKTUUeCKOM AaTbl coBepleHnsa Onepauuu.

6.14. baHk npu obpaweHun OepxaTtens obssaH goBecTn 40 cBeaeHus [epxatens B MMCbMEHHOM
BuAe nHdopMaumio o pacxodax [epxaTtens n rnosHOM CTOMMOCTM KpeauTa B pamkax OsepapadTa,
npeaocTaBNeHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacTosawmx lMpasus.
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6.15. Onnata HanoroB M c60poB OCYyWECTBASETCA B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn.

6.16. B cnyyasx, yCTaHOBAEHHbIX MoAnNyHKTOM 11.2 ctatem 9 depepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoOHaNbLHOM NJATEXHON cncTteme», baHK MMeEET NpaBo NPUOCTAHOBUTL
3a4ncneHne geHexHoblx cpeacts Ha Cuet [depxatens B CyMMe nepeBofa AEHEeXHbIX CpeactB Win
yBeJIMYEeHMe oOCTaTKa 3JIeKTPOHHLIX [AEeHeXHbIX cpeacTs [epxatend Ha CyMMy nepesoja
3NIEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk 0653aH He3aMennnTesnbHO yBeAOMUTb [epxxaTtens ntobbiM
OOCTYMNHbIM cnocobom (nyteMm HanpasneHns SMS-coobueHns Ha [oBepeHHbIn HOMep MOBWIBHOrO
TenedoHa KnueHTa; nyTeM HanpasfieHMS 3EeKTPOHHOro0 nucbMa Ha [loBepeHHbl ajpec
3NIEKTPOHHOM  MNOYTbl, MpeaocTaBfeHHbln  [OepxaTtenem B baHk; nyteMm  HanpasneHus
yBeAoMNeHusi/n3seweHus/coobieHns depes [UCTaHUMOHHble KaHanbl 06CNyXWBaHUS; NyTeM
HanpasB/ieHNs MnucbMa/yBeaoMIEeHUS/N3BEWEHNS MO aApecy MecTa XuTenbcrtBa (perucrpauunmn),
npepocTtaBneHHoMy [lepxaTeneM) O NPUMOCTAHOBAEHUM 3a4YUCIEHUS [LEHEXHbIX CpeacTB Wan
yBenmMyeHUsa ocTaTka 3NeKTPOHHbIX AEHEXHbIX CpeaCcTB U HeobXoAMMOCTU NpeacTaBNeHns B TeyeHume
CpoKa, yKasaHHoro B noanyHkrte 11.2 ctaten 9 ®GegepanbHOro 3akoHa ot 27.06.2011 N? 161-03 «O
HauMOHANbHOMN MNJIATEXHON CUCTeMe» AOKYMEHTOB, MoATBepXAalwmx 060CHOBAHHOCTb MOJSyYEHUS
nepeBeleHHbIX AeHEXHbIX CPEACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTsts’,

7. Ytepsa Kaptbl unu NMNNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbsatua wn T.n.) Kaptei/OononHutensHoh KapTel wn/unm
nosiBNEeHUS y OdepxaTens/OdepxaTtens JononHuTenbHoOM KapTbl noAo3peHnsd B
HECaHKLUMOHMPOBAHHOM uncnonb3oBaHun KapTbel/JononHuTtencHo KapTel WM ee pekBU3MTOB

OepxaTenb/OepxaTtenb JononHutenbHo KapTbl 0693aH HeMensieHHO yBeAOMUTbL 06 3TOM baHk ans

npuoctaHoBsneHna Onepaunn no Kapte n 6noknposku KapTtbl/JononHutenbHon KapTbl ogHUM 13

cneayrowmx crnocobos:

- o TenedgoHaM, ykasaHHbIM Ha oduumnanbHoM cante baHka B ceTu MIHTepHeT aapecy www.rncb.ru
(baHk pekoMmeHayeT MCNonb30BaTb AaHHbIA Crocobd MHMOPMMpPOBAHUA B LEASAX ONepaTUBHOM
6noknpoBkn Kaptbl/[ONONHNTENLHOW KapTbl). YKasaHHOE yCTHOE yBeaoMmiieHmne o6 ytepe, kpaxe
WIN WHOM U3BATUM, a TakKxXe O MNOAO3PEHUAX B HECaHKUMOHMPOBAHHOM WCMNOSb30BaHUU
KapTbl/JOMONHUTENBHON KapTbl UK ee PeEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumx gHen
co OHS obpauwieHuns OOJIHKHO 6bITb NOATBEPXKAEHO MUCbMEHHbIM 3asBfieHneM
Depxatens/Oepxatensa [LononHutencHo KapTbl (B nogpasgeneHun baHka ¢ nogpobHbiM
nsnoxeHnem o06CTOATENLCTB  yTpaTbl/XULWEHUS, a TakKxke CBeAeHMA O  He3aKOHHOM
UCNonb30BaHUW; 3asaBneHue odopmngetca no ¢dopMe, YCTaHOBEHHONW  BHYTPEHHUMMU
HOPMaTUBHbIMU AOKYMeHTamMu baHka);

- MNMWCbMEHHbLIM 3asiBrieHneM [epxatens/Odepxatena LononHutenbHon KapTbl, 0pOpPMAEHHbIM B
noapasgeneHun baHka, no ¢dopMe, yCTaHOBNEHHOW BHYTPEHHMMWU HOPMATUBHbLIMU AOKYMEHTaMu
BaHka, ¢ noapobHbIM M3N0XeHUEM OO6CTOATENLCTB YTPaTbl/XMULEHUS, a TakKXe CBeAeHWr O
HE3aKOHHOM MCMNO/b30BaHUN;

- 3asBneHuem [Lepxatensa/Oepxatens JononHutenobHon KapTbel, opopMieHHbIM Yepe3 MobunbHoe
npunoxeHmne/CncremMy AUCTaHUMOHHOIO goctyna «WHTepHeT-6aHk» no ¢opme, yCTaHOBAEHHOM
BHYTPEHHUMU HOPMATMBHbIMW AOKYMeHTaMn baHka, C¢ noapobHbIM M3noXeHneM 06CTOATENLCTB
yTpaThl/XULLEHWNSA, @ TaKXe CBEAEHUH 0 HE3AKOHHOM UCMO/Ib30BaHnn 38,

7.2. BaHk cumnTaeTcH yBe€AOMJIEHHbIM 06 yTpaTte KapTbl/JononHnTenbHon KapTbl
LOepxatenem/Oepxatenem JononHuTenbHoOM KapThbl n/mnm 06 MCNONb30BaHUMN
KapTtbl/JononHutencHolt KapTbl wmnn ee pekBusutoB 6e3 cornacusa [Oepxatens/Adepxatens
JononHutensHon KapTbl C MOMEeHTa MNepBOro MNOCTynjeHMs B bBaHK COOTBETCTBYHOLWEro
yBeaOMSIEHMS, HanNpaBAEeHHOro O4HMM M3 CNocoboB, yKasaHHbIX B MyHKTe 7.1. HacTosawmx Mpasuin.
06 wucnonb3oBaHun Kaptbl/dononHuTtenbHor KapTbl wmnm ee pekBuanTtoB 6e3 ero cornacus
DepxaTtens/Odepxatens LononHutenoHo KapTbl 0653aH yBeaoMmTb baHkK He no3gHee AHS,
cnepywouwero 3a gHeM nonydeHmsa oT baHka yBegomnieHuMs o coBepuweHHoW Onepauuu.
Kapta/dononHutenbHas Kapta cuutaetrca  3ab/oKMpoBaHHOM C MOMeHTa nonyyeHuns
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Oepxatenem/Oepxatenem [ononHuTtenbHon KapTbl noATBepXaeHus onepatopa baHka o
6N10KNMpoOBaHMN  KapTbl/C MOMEHTaA MNPUCBOEHUS 3asBneHuto (cocTtaB/ieHHOMY no ¢dopMe,
YCTQHOBJIEHHOW BHYTPEHHMMM HOPMaTMBHbIMM AOKyMeHTamMu baHka) [Oepxatens/Odepxatens
JononHutenbHo KapTbl, HanpaBneHHOMY uepe3 CUCTEMY AUCTAHUMOHHOrO Aoctyna <«WHTepHeT-
6aHK», OKOHYaTENbHOrO CTaTyca, CBUAETENbLCTBYOLEro 06 MCNOMHEHNM 3aaBNeHUs BaHKoOM.

7.3. 3amMeHa KapTbl OCYyLIecTBASeTCS Ha OCHOBaHMKM NOCTynuBWeEro B baHK Haanexawum
obpa3om odopMaeHHOro 3asBNeHus Ha nepeBbiNyck. Ecnn A0 oKOHYaHusa cpoka aencTeusa KapThbl
octanocb 6onee 30 (TpuauaTtn) KaneHgapHbIX AHeM, OCyLLecTBAsieTCcs 3aMeHa KapTbl Ha TOT Xe
CPOK AEeNCTBUS, YTO U NnoTepsiHHas/ykpaaeHHass Kapta. Ecnm Ao okoH4YaHusa cpoka gencteus KapTbl
octanocb He 6onee 30 (TpuauaTm) KaneHgapHbIX AHEN, ocyuwecTBnsieTcs 3amMeHa KapTbl Ha HOBbIW
CPOK AencTBus.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKWU, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3aMeHa KapTbl/Bblaada KapTbl, n3baTol 6aHKoOMaToM BaHka, NpoM3BOAUTCSA Ha OCHOBAHMMU
NUCbMEHHOro obpalleHns KnueHTa B BaHK, cornacHo AENCTBYIOLEro Ha MOMEHT M3bATUSA KapThbl
BHYTPEHHEro HOpPMaTUBHOIO AOKyMeHTa BbaHka no paboTe C U3bSATbIMM BaHKOMaToOM KapTaMu.

7.5. Jo M™MoMeHTa noctynneHus B baHk yBegomneHus [Oepxatena o6 ytepe KapThl,
HanpaB/ieHHOro OAHWMM K3 CrnocoboB, YyKasaHHbIX B MNyHKTe 7.1 HacToawux [paBumn BCA
OTBETCTBEHHOCTb 3@ €e WCMNoSib30BaHMe Bo3faraetcsa Ha [lepxaTens, 3a UCKIYEeHWEM clydaes,
YCTQHOB/EHHbIX 3aKOHOAATEeNbLCTBOM Poccuinckoint denepaunnt,

7.6. Mpn obHapyxeHun KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
06s3aH HeMeaneHHO n3BecTuTb 06 3ToM BaHK 1 cnepgoBaTb MHCTPYKUMAM paboTHMKOB BaHka. KapTa,
3asBneHHas [epxaTeneM KakK yTpayeHHas/noxulleHHas, He noanexuTt pas3brioknpoBke nocne
NoCTynseHnsa B baHK NUCbMeHHOro 3asaBreHuns [depxaTtensa o6 ytepe KapTbl.

7.7. B cnydyae Tpex HenpaBwiabHbIX MoMbITOK Habopa T[MMH-koga KapTa aBTOMaTuU4yecku
6nokunpyetcs, npoeeaeHue Onepauun C MCMoONb30BaHMEM NMNUH-kopa no KapTte
npunoctaHaBnueaetcsa. Ansa pasbnoknposkn Kaptbl n Bo3ob6HoBneHns Onepauuni JepxaTenb A0OXKEH
obpatutbca B baHk no TenedoHaM, ykasaHHbIM Ha oduumanbHOM canTe baHka B ceTu UNHTepHeT
aapecy www.rncb.ru mnm B nwboe noppasgeneHve baHka ANs COCTaB/ieHMS COOTBETCTBYHOLLErO
3asBNeHus.

7.7.1. YTpaueHHblt TNH-kOQ He BoccTaHaBnMBaeTca. B cnyyae ytpatel [MNH-koga OepxaTtenb
JO/MKEeH npeaocTaBuTb B BaHK COOTBETCTBYHOWeEe 3asiB/ieHMe Ha MepeBbiNyCcK B CBA3W C yTpaTou
MNH-kopa. B TakoM cny4dae OepxaTento 6yaeTt npeaocrasneHa HoBasa KapTa ¢ HoBbIM MUH-koaoMm.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCHA B CPOKMU, YKa3aHHble B nyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHune nHpopmaunm no Kapre

8.1. Bbinuckn 06 Onepauusix, coBeplieHHbIXx no CyeTy C wucnonb3oBaHMeM KapThbl
npefoctaBnsoTca  [depxaTento npuv  ero JWYHoM obpaweHun B nogpasgeneHve baHka ¢
npeabsiBneHneM KapTbl U 4OKYMEHTa, yAOCTOBEPSAIOLLErO IMYHOCTb. [aToi hopMMpPOBaHMS BbIMUCKMU
cynTaeTca AaTa pakTUYEeCKON BblAauyuM BbINMCKK [epxaTento.

8.2. B cnyuvae ecnun [epxxatenb He cornaceH ¢ Onepauuen, yKkasaHHOW B BbIMUCKE, OH uUMeeT
npaBo NpeabsBUTbL NpeTeH3nn no Takon Onepauuun B TedeHune 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOopMMpPOBaHUS BbINUCKKM, HO He no3gHee 60 (LectnpecaTn) KaneHaapHbIX AHeW C AaTbl
coBepleHns ykasaHHoh Onepaumu. Tl0 wuCTeYeHUU BblleyKa3aHHOro0 Cpoka MnpaBUIbHOCTb
YKa3aHHOM B BbiNuMcke MHbOpMaLUN cUUTAETCS NOATBEPXAEHHOW [epaTeneM U OCnapuvBaHUIO He
NOANEXMUT.

8.3. [OepxaTtenb KapTbl/ JononHutenbHo KapTbl BNpase:
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- nony4ymtb MHQopMauuto 0 nocneaHux Onepaumax W ocTatke Ha Kapte, Bblbpas
COOTBETCTBYIOLLLEE MEHI0O HA MOHUTOpe HaHKOMaTa, Aeno3mMTopa WM APYroro nNpeaHasHa4yeHHOoro
A5l 3TOro yCcTpomctea camoobcnyxmneaHus baHka;

- nonyuymTb MWHGopMauuto 06 ocTaTke cpeactB Ha KapTte KpyrnocytoyHo no TenedoHaM,
yKasaHHbIM Ha oduumansHoM cante baHka B ceTn MIHTepHeT no agpecy www.rncb.ru;

- BOCMO/b30BaTbCA ycnyramm cuctembl «UHTepHeT-6aHk», ecnn mexay [depxatenem un baHkoM
3ak/toyeH [Jorosop o npeaocTaBneHnn ycnyr «MHTepHeT-6aHK».

B cnyyae oTkasa OT npeaocTaBneHuss ycayru no cucreme «WHTepHeT-6aHk» npu odopMieHun
KapTbl, [AdepxaTtenb Bnpase odopMuTb ycnyrm cuctembl «WHTepHeT-baHk» npu obpaweHun B
noapasaeneHne baHka.

8.4. B cnyuyae, ecnun [epxaTenb He cornaceH C onepauunen, COBEPLUEHHOW C WUCMONb30BaHMEM
KapTbl UnmM ee pekBuU3UTOB, OH MMeeT npaBo He no3gHee 60 (LLUectnaecsaTtn) KaneHaapHbIX AHEN C
AaTbl coBeplleHus ykasaHHon Onepaunu noaaTb 3asiBieHMe B nogpasaeneHmn baHka, no dopme,
YCTAHOB/IEHHON BHYTPEHHMMW HOPMaTUBHbIMM AOKYMeHTaMn baHka. MHdopMmnposaHue [epxaTtens
0 pe3ynbTaTax paccMoTpeHus BaHKOM yKa3aHHOro 3asiBfieHuWs, B TOM 4ucne B NMUCbMeEHHON dopme
no TpeboBaHuio [epikaTens, OCywecTBAseTcs B cCpok He 6onee 30 (Tpuauatm) AHEN CO AHS
nonyyeHms baHkoOM gaHHOro 3asBneHus n He 6onee 60 (LLlectnagecsTn) gHEM cCo AHS MONy4YeHUSN
3as8BfieHNUss B CNy4yae uWCnonb3oBaHusa KapTbl WAM  ee  peKBM3UTOB ANS  OCyLeCTB/eHUs
TpaHCrpaHWU4YHOro NnepeBofa AEHEXHbIX cpeacTsi4o,

9. MpekpaweHue ucnosibzosaHna Kaprbl

9.1. B cnyudae npekpaweHnsa ucnonb3oBaHus KapTbl AOCPOYHO WAM B CBSAA3W C OKOHYAHUEM
cpoka gencteBus Kaptbel OdepxaTtenb o6a3aH Bo3BpaTuTb CyMMy OBepapadTta, a Takxe ynnatuTb
HayncrieHHble 3a Nosib3oBaHne OsepapadToM NPOUEHTLI (MPU X HANUYUK).

9.1.2. AepxaTtenb ob6a3aH Bo3BpaTUTb KapTy, a Takxe Bce [ononHuTenbHble KapTbl (npu umx
Hannumun) B baHK, NoAgaB COOTBETCTBYIOLLEE NMNCbMEHHOE 3as8BNEHNE, B C/yyae:

9.1.2.1. ocbopMmneHus KapTbl B3aMeH paHee NpeaoCTaBfieHHOM A0 OKOHYaHUSA CpoKa ee AelCTBUSA No
npuynHe gonyweHns 6paka Kaptol (B TOM 4ucfie HenpaBuUAbHOro 3M60CCMPOBaHNSA PEKBU3NTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3akpbiTnsa KapTbl OO0 OKOHYaHUS CpoKa ee AelcTBUS (3@ WCKJIIOYUEHMEM CrlyyaeB, Koraa
KapTa ob6bsBneHa yTpayeHHON/NOXULWEHHON).

9.2. Ons 3akpbitnga Cueta n KapToel depxatenb KapTbl 4O/XEH NpeaoCTaBUTb B nogpasaeneHme
BaHka 3asBneHne Ha 3akpbiTMe no ¢opMme, ycTaHoBrneHHoW bBaHkoM. Ecnu K pgaTte nogauu
3agBneHns Ha 3aKkpblTMe CcpokK Jeincteus KapTbl He uCTeKk, Cpok Aencteusa KapTbl cuuTaeTtcs
NCTEKLWWM C AaTbl No4ayn yKa3aHHOro 3asB/eHuns.

3asBneHne Ha 3akpbiTMe MoxeT ObITb nogaHo npeacraButTeneMm [epxatens KapThbl,
OENCTBYIOWNMM Ha OCHOBaHMW HOTapuanbHO YAOCTOBEPEHHOM JAOBEPEHHOCTW, MPU HaaAnyuM B
YKa3aHHOW A0BEPEHHOCTM COOTBETCTBYIOLWMX MOHOMOYMIA Ha 3akpbiTue CueTa. MNpu npeabssieHumn
[OBEPEHHOCTM ee opuUrMHan unmn konusa4!t npnobuaerca baHKoM K JoKyMeHTaM no Kaprtel#?,

9.3. Octatok no Cuety BO3Bpawaetca [epxaTtento KapTbl B BantoTe KapTbl HaJaU4YHbIMU
OEHeXHbIMN cpeacTBaMm B Kacce baHka wnu nepeuncnseTca nNo yKasaHHbIM [lepxatenem B
3asBneHnn Ha 3aKpbiTUe pekBu3nTaM Ha cyeT [lepxaTens, OTKpbITbi B BaHke, no ncreyeHnun 35/45
(Tpuauatn natn/ Copoka nNaTU) AHEW, B 3aBUCUMMOCTM OT Tuna KapTbl, CO AHSA WUCTEYEeHUs CpokKa
aenctema Kaptbl n1Mbo npepoctasneHns B baHk NnMcbMeHHOro 3asBieHns Ha 3akpbiTue KapTol.

140 NyHkT pobaBneH MNpukasom N2 288 o1 16.04.2019

141 ECNK KNMEHT BbIPa3wus XenaHue COXPaHUTb Ha pyKax OpurnHasa AOBEPEHHOCTU M AaHHAs AOBEPEHHOCTb Mpeanonaraer ee
HeoHOKpaTHOE MCMOJIb30BaHWeE, B TOM YnC/ie Nepea ApYruMu, KpoMe baHka, nuuamu.

142 MynkT nobasneH Mpukasom N2 570 ot 30.06.2020

74


http://www.rncb.ru/

Ecnu 3aaBneHue Ha 3akpbiTUe nogaeTcs npeacraButenem [epxartens KapTbl, OCTaToK Mo
CueTy BblaaeTcs npeacTtaButento depxatens KapTbl HalMUYHbIMU AEHEXHbIMU CPeACTBaMU B Kacce
BaHka nnuM nepeuncnaeTcs Mo ykasaHHbIM MNpeacTaBuTens [lepxartens B 3asiBIEHMM Ha 3aKpbiTve
PEKBM3NTAM Ha CYET npeacTaBuTens [epxkatenal4s,

9.4. Cuer KapTbl cumTaeTCcs 3aKpblTbiM MO WCTEYEHUM CPOKA, YKa3aHHOro B NyHKTe 9.3
HacTosAwmx MNpaswnn.

9.5. CueT n oTkpbiTads kK HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 MHMUMaATMBe baHKa, C
npeaBapuTenbHbIM yBeAOMIEeHNEM 06 3TOM B NUCbMeHHOW dopMe [epxaTens, npu 0AHOBPEMEHHOM
BbINOTHEHUN BCEX HMXKENMEepeUnNC/IeHHbIX YCNO0BUIA:

- cpok gencrteus KapTtel ucrek He MeHee 1 (OgHoro) roga Haszaa (B cnydae, ecim Kk Cuety
odopmneHo 6onee oaHol KapTbl, CPOK MCHUCASETCA C AaTbl OKOHYAHUSA CpoKa Aenctemsa KapThl,
HacTynuBLIEro NocneaHuMm);

- oTcyTCcTBMe onepauunii no Cyety B TeveHue 2 (AByXx) neT;

- OTCYTCTBME AeHEeXHbIX cpeacTB Ha CuyeTe B TeveHue 2 (OByX) ner.

9.6. 3akpbiTve KapT, Mo KOTOpbIM MMEETCA HenoraweHHas 3a4o/mKeHHOCTb [epxatens KapTol
nepen baHKoOM, B COOTBETCTBMM C NYHKTOM 9.5 HacToawwmnx MNMpaBuna, He oCyLLeCcTBASIETCS.

9.7. dakToM pacTtopxeHus [orosopa saBnseTcsd 3akpblitve baHkoMm CueTa mn KapTbl corfiacHo
3asn1eHnsa Ha 3aKpblTUe B CPOKU, YCTAHOBNEHHble NYHKTOM 9.3. Hactosawmx [pasun, npun ycroBum
yTto Y KnneHTa Ha MOMEHT HacCTyn/IeHMnsa CpoKa, YKa3aHHOro B NyHKTe 9.3., HeT oTKpbITbiX CYeToB,
NO KOTOPbIM HE UCMOJIHEHO 3asiB/IEHME Ha 3aKpbiTHeE.

10.0T1BeTcTBEHHOCTb CTOpPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haanexauwee npoBeaeHme Onepaumiti no Kapte B
COOTBETCTBUM C HacTosawmMmn lMpasmunamm, 3akoHoaaTenbCTBOM Poccuiickon denepaunm, npasuiamu
MNC n Tapndamun baHka, 3a coxpaHeHue B TallHe cBefeHuin 0 [epxaTtene KapTbl U COBEPLUEHHbIX UM
Onepauunsax no Kapre.

MpepoctasneHne cBeAeHU TPeTbUM SMLUAM MOXET O6biTb OCYLEeCTBAEHO B MOpsiAKe W ciydasx,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumn.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepaunmn, coBepLUeHHble C UCNoSib3oBaHWeM KapThl
nmbo ee pekBu3nTOB, C BBoAOM MNH-koga nubo 6e3 BBoaga MNMNH-kopa, B ToM uucne 3a Onepauuu,
COBEpLUEHHbIE TPETBUMN NNLLAMMU.

10.3. baHk He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue OBepapadTta Ha KapTe, B TOM uucne,
ecnu Takon OsepapadT BO3HWMK 3@ CYeT pasHuubl B KypcaxX, MO KOTOpbIM Mpou3BoAuMSach
KOHBepTauusa cpeacTs CcorflacHo NyHKTY 6.14. HacTtoawmnx Mpasun.

10.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEeBbINOJSIHEHWE WM HEeCBOEBPEMEHHOE BbINOJSIHEHNE
yCnoBuii  Hactosiwmx [MpaBun B ciydae TexHu4yeckux cboeB (OTKHOYEHMSs/NOBpexXaeHns
3NEKTPONUTAHNSA N CETEN CBA3N, 06CNYXMBAEMbIX UM IKCMYaTUPYEMbIX TpeTbUMU NnuamMmn, cboes
nporpamMmmHoro obecnevenmna baHka, TexHunyecknx cboeB B paboTte NC), HEKOPPEKTHOr0/HEMOMHOro
yKasaHua [JepxaTeneMm u/vnm TpeTbUMM inLaMu peKBM3UTOB NPU NepevyncneHnn cpeacts Ha Cuer,
BO3HUKHOBEHNA 06CTOATENbCTB HenpeoaosMMon cunbl (popc-Maxkop), a TakKXe HeBbINOJHEeHUS
(HapyweHunsa) OepxaTtenem TpeboBaHni HacToawwmx Mpasun.

10.5. [OepxaTenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHMe OBepapadTta no Kaprte, B TOM
yucne, ecnu Takon OsepapadT BO3HWMK 3@ CYET pas3HuUbl B KypcaxX, MO KOTOPbIM MNpOM3BOAUTCS
KOHBepTauunsa cpeicTsB CorsiacHo NyHKTY 6.14. HacToawmx Mpasui.

10.6. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HeHajJsiexallee UCMNoSIHeHUe CBOUX ob6s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom depepaumun n ycnosmaMmn Hactosawmx Mpaswus.

143 MyHKT n3MeHeH Mpukasom N2 570 ot 30.06.2020
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10.7. bBaHk wn [epxatenb 0cCB0O60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHWE W/uUnu
HeHagsexaulee McnosiHeHne ob6a3aTeNnbCTB B COOTBETCTBMM C HacToAawwmMmu lNMpaBunamu, eciam OHO
BbI3BaHO  06CTOSATENBLCTBAMM HenpeoAoIMMON cunbl, TO  eCcTb ype3BblYaMHbIMMK n
HenpenoTBpaTUMbIMKM  06CTOSATENLCTBAMU, B TOM 4MCNE CTUXUAHBIMW  SBNEHUSMU, BOEHHbLIMMU
OEeNCTBMSAMM, aKTaMM OpraHoB BAacTu. [pyM BO3HMKHOBEHMW O6CTOATENLCTB HEMPEOoAOSIMMON CUJbl
BaHk 1 KnueHT goskHbl B TeyeHue 3 (Tpex) paboumx AHEN C MOMEHTa HaCTYMJIeHUsl, yKa3aHHbIX B
HacTosIWEM TyHKTe 06CToATEeNnbCTB MNPOMHGOPMMPOBATL APYr Apyra B NMCbMEHHOMW ddopMe o
HEBO3MOXHOCTU UCMOSIHEHUSA 06513aTENbCTB B COOTBETCTBUM C HacTosilwmnmm Mpasunamu.

11. 3aknroumTenbHble NOJI0XKEHUA

11.1. baHk BnpaBe M3MEHSATb B paMKax 3akoHoaaTenbcTBa Poccuiickon depepaunm Hacrosiwme
Mpasuna n/unn Tapudbl baHka n ysegomnaTtb OepxaTtens/Adepxatena [JononaHUTENbHON KapTbl 06
N3MeHeHUsx nyTem nybamyHoOro onoselweHuns: pasmeweHus nHdopMaumm B nogpasaeneHmnax baHka
n/vnn Ha oduumanbHoM canTe baHka B ceTM WMHTEpHET no aapecy www.rncb.ru B nopsake,
npeaycMoTpeHHOM [10roBOpPOM KOMMIEKCHOIro 06CyXuBaHma 4,

11.2. BaHk BnpaBe ycCTaHaBAMBaTb UMUTbl CHATUA (BblAauu) HANUUHbIX AEHEXHbIX CPpeacTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHuUx 6aHkoB. MHdopMaumsa o pa3mepe
YCTa@HOBMIEHHbIX JIMMUTOB CHATMS (Bbldayn) A[O0BOAUTCA A0 CBefdeHuss [epxaTtenen nyTem
nybAn4yHOro oOnoBelleHnsa: pasMelleHns WHdopMauum B noapasgeneHnax baHka w/wnn Ha
oduumnanbHoM cante baHka B ceTn MHTEpHET no aapecy: www.rncb.ru.

11.3. B cnyyae npuoCTaHOBAEHUA WM NpeKkpaweHus ucrnonb3oBaHusa KapTtel BaHk yBeaomnser
[epxaTens O TakOM TMpPUOCTaHOB/IEHUN WAW NpeKpaweHnn ucnonb3osaHusa KapTel nytem
HanpasfeHUs yBeAOMNIEHNS OAHMM U3 CeaylLWwmx cnocobos:

- nyTeMm HanpasfneHusa SMS-coobueHuns Ha [loBepeHHblin HoMep MobunbHOro TenedoHa
JDepxaTtens;

- NYTEM HanpaBfeHUs 31eKTPOHHOrO NMCbMa Ha [loBepeHHbI aapec 3MEeKTPOHHOM MouThl,
npenocrasBneHHbI [lepxateneMm B baHk;

- NyTeM HanpasfeHusa yBeaoMeHns/n3seweHns/cooblleHmns yepes JUCTaHUMOHHbIE KaHasnbl
obcnyxnBaHus;

- NyTeM HanpasfieHWa nucbMa/yBeaOMEHUA/U3BELWEHNA MO ajpecy MecTa >XWTenbCTBa
(peructpauun) Oepxartens

C yKasaHWeM MpUYMNHbBI MPUOCTAHOBIEHMSA UIN NMpeKpaLLeHnss UCronb3oBaHMa KapTbii®,

11.4. BaHk BnNpaBe CcaMOCTOATENIbHO onpeaensaTb HeobxoaMMmocTb npuMeHeHuns  Kopa
6e3onacHoCTM Npu coBepleHnn Jepxatenem Onepauuii B ceTn UHTepHeT!e,

11.5. baHk BnpaBe 3abnokupoBaTb KapTy [epxaTtens B caydyasax, korga y baHka BO3HMKAOT
OCHOBaHMUA nosiaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMONb30BaHMA KapTbl uim ee
pPEKBU3UTOB.

B cnyyae nonbITKWM BHECEHUS AeHEeXHbIX cpeacTB Ha KapTy npu nomMowm TeXHWYeCKuX YCTPOWCTB
camoob6cnyXnBaHUa CTOPOHHEN opraHm3aunm, baHk He HeceT OTBETCTBEHHOCTU 3a AeNCTBUSA AaHHOWM
CTOPOHHEN opraHm3aumMn nu KOMUCCUU, B3MMAEMbIe CTOPOHHEN OpraHm3aumen.

11.6. B cnyyae HapyweHua [epxaTenem [loroBopa W 3akoHogaTenbctBa Poccuiickon
®epepaunn, baHk Bnpase 3abnokmposaTb KapTy n npnoctaHoBuTb nposeaeHne Onepaunin No Hen.
baHk BnpaBe 3abnokupoBatb Kapty (JononHuTenbHyk KapTy) [HAdepxartena ([depxaTtens
JONoNHUTENBLHOM KapTbl) B C/lyyae, eCnm BO3HUKAaKT COMHeHus, 4yto Onepauun, NpoBoAVMbIE MO
CueTty c ncnonbsoBaHneMm Kaptbl/[JononHnTeNnbHOM KapTbl 1M60 ee peKBM3UTOB, OCYLLECTBISIOTCS B
uensax neranusaummn (OTMbIBaHMA) AOXOA0B, MOJIYYEHHbIX MPECTYMHbIM NyTeM, U PUHAHCUPOBAHMUS
Teppopu3mMa.

144 MyykT n3meHeH Mpukasom BaHka N2144 ot 07.03.2019
145 MywkT no6asneH Mpukasom Bakka N2 201 oT 10.03.2020
146 MyHKT gobasneH MNpukasom baHka N° 201 ot 10.03.2020
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11.7. [JoroBop BCTynaeT B cuiay C aaTtbl NpuHATMA BaHkoM oT Odepxatens KapTbl 3asdBnieHuns u
OTKpbITMS eMy KapTbl, U [EeACTBYEeT A0 MNOJSIHOrO BbIMOSIHEHUS CTOPOHaMW TMPUHATLIX Ha cebs
obs3aTenbCTB.

11.8. B cnyuyae HeBocTpeboBaHus Kaptbl [epxatenem no wuctedeHnn 90 ([desBsiHocTa)
KaneHAapHbIX AHEel C aaTtbl nodaudn 3asABNEHUS Ha OTKpbITUE MM C AaTbl NepeBbinycka BaHKOM
KapTbl C HOBbIM CPOKOM AeincTtBus, baHK nMeeT npaBo YHUUYTOXUTb KapTy.

Hactoswmm [epxatenb Kaptbel (B ciyyae oTcyTcTBust [lonoaHuTenbHbIX KapT) ynosHoMouuBaeT
BaHKk paccMmaTpuBaTb YC/IOBME HACTOSIWEro MyHKTa KakK 3asaBneHue [lepxaTtens O pacTOpXeHUM
JloroBopa npenoctaBNeHUss U WUCNOAb30BaHUS GaHKOBCKMX pacyeTHbIX KapT M 3akpbitum KapThl,
AaTupoBaHHoe gaton BHeceHusa KapTtel B CTon-numcT.

Mpwn HacTynIeHUM yKa3aHHbIX B HACTOSILLEM MyHKTe 06cToATeNnbCTB [loroBop pacrtopraetcs, 1 KapTa
3aKpbIBAETCS B COOTBETCTBUM C HACTOALMM 3asaB/ieHneM [epxaTtens.

Bo3BpaT octaTka AeHexHbIX cpeAcTB € KapTbl no HeBocTpeboBaHHOM KapTe ocywecTBaseTrcs Ha
OCHOBaHUWN NMUCbMEHHOro 3asBneHus [lepxaTtensa o 3akpbiTun KapTbl N0 yKa3aHHbIM UM peKBU3UTaM
B COOTBETCTBMM C MyHKTOM 9.3. Hacrtoswux [paBua npuv ycnosum noraweHus KANeHTOM CyMMbl
KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxuBaHue KapTbl B cooTBeTcTBMM C Tapudamum baHka,
cyMMbl OBepapadTa M ynnaTbl, HAaYMUC/EHHbIX 3@ Nofab3oBaHue OBepapadToM MpoueHToB (Npu KX
HannMuum).

JepxaTtenb npeaocrtasnseT baHKy NpaBo Ha OCHOBaHWM 3asiB/IEHUS Ha NEepeBOA AEHEXHbIX CPeAcTB
no ¢opme, YCTaHOB/IEHHOMW BHYTPEHHUMU [AoKyMeHTamu bBaHka, ocywecTBnaTb B nNopsake,
YCTaHOB/IEHHOM 3akKoHoAaTenbCTBOM Poccuiickon ®epepaumun, Onepaumn rno nepeBoay AEHEXHbIX
cpeancts ¢ KapTbl, ecnn nHoe He yCTaHOBMEHO HacTosAwmMn MNMpasunamu.

11.9. CTOpoHbl cornacHbl Mpu3HaBaTb JaHHble 3/IEKTPOHHOW aBTopu3auuu, BbINUCKM MO
OnepauusM, coBeplleHHbIM C WCMAOfAb30BaHMeM KapTbl WM ee pPEeKBU3IUTOB, a TaKXe MUHble
LOKYMEHTbI, nosyyeHHble u3 MNC B 6yMaxXHOM WNW 3/1eKTPOHHOM BUAE, B KayecTBe AOoKa3aTeNbCTB
ANs pa3pelleHnst CNopoB, BO3HUKAKLWNX B CBA3WU C UCMOJIHEHMEM [loroBopa.

11.10. Bce cnopbl 1 pasHornacums, BO3HMKalLWME B CBA3M C uUcnonHeHuem [lorosopa, noasexar

paccMOTpeHuio B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM Poccuiickomn
Odenepauunu.

11.11. Bo BceM, 4TO He nNpeaycMOTpeHO HacTtoswmmu [paBunamu, CTOPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»147

Ycnosus npefocTaBiieHns n 06cnyxxmBaHua 6aHKOBCKMX pacyeTHbIX kapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUNCKOrO HALIMOHAIBHOMO KOMMEPYECKOIO BAHKA (ny6nuuyHoe
aKuuoHepHoe obuwectso) (aanee - YCNOBUA) pernaMeHTUMpYHT MNOpsSAOK MNpeaocTaB/ieHUs U
obcnyxmneBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhur3nmyeckoro HocuTens, aMUTUpPOBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npenocTaB/fieHUs W UCMONb30BaHUSA BupTyanbHOM KapTbl 3aK/lo4yaeTcs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacToAWwnx YCHOBMVI, M Ha OCHOBaHMM 3asABNEHUA Ha OTKpbITHNE 6aHKOBCKOro cuyerta And
COBEpLIEHNS onepaunmn C mcnonb3oBaHMeMm BupTyanbHoOM KapTbl. B pamkax ogHoro [loroBopa
[epxaTtento MoxeT 6bITb NpeaocTaBaeHo He 6onee ogHOM BupTyanbHON KapTbl, HE OrpaHUYEHHON
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6ﬂ0KVIpOBaHVIe no MHuUUMnaTmee KnneHta wnun baHka. I'Ipep,OCTaBneHme
HOBOW BupTyanbHON KapTbl B paMKax JAekcTeytowero [loroBopa ocyuwectsnserca baHKoM Ha
OCHOBaHMW 3asBNeHns Ha nepesbiNnycKk BupTyanbHON KapTbl. [JOroBop sBMASEeTCS HeoTbeMJIeEMOM
yacTbto [lJoroBopa KOMMJAEKCHOro 06cnyxuBaHms.

1. TepMuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnonb3yoTcsa crieayowmne TeEpMUHbI U onpeaeneHns:
ABTOpMzauma - paspeweHne baHka, HeobxoauMmoe AN COBEpLIEHUA  onepauum C

ncrnonb3oBaHMeMm BupTyanbHOM KapTbl M nopoxaawuwee obsazatenbctsa baHka Mo MCNOMHEHUIO
pacrnopsixeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WCMNOJSIb30BaHMEM BupTtyanbHOM
kapTbl. locne ocywecteneHna AsTopusaumm KnumeHT - [Hepxatenb KapTbl He WMMeeT npasa
pacnopsaXxXaTtbCa AEHEXHbIMU CpeaACTBaMM B rnpegesiax aBToOpn3oBaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutena (fanee — BuprtyanbHaa kaprta)
- 6aHKoBCKas pacyeTHas kapTa 6e3 npenoctaBneHMs (U3MYECKOro HOCUTENsl 3/1IEKTPOHHOMO
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepaumin B npeaenax CyMMbl AEHEXHbIX CPeACTB, Haxoaswmxcs Ha ero CyeTe. BupTyanbHas
KapTa npeaHasHayeHa A1 COBEpLUEeHUS pacxoAHblX ornepauunii B cetu WHTepHeT. BupTyanbHas
KapTa He MOXeT 6biTb NCMONb30BaHa B 6aHKOMaTaX U MHbIX YCTPOMCTBaAxX, TPebYyoLWMNX CYUTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucrnonb3oBaHMeM BupTyanbHOM KapTbl NogpasyMeBaeTcs NpUMeHeHue
[epxaTtenem ee pekBusnTo!*® (HoMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOZ MPOBEPKMU
noanuHHocTtu (MMK2)149),

Aep>xatenb BuptyanbHOW KapTbl (fanee - [lep>kartenib) — (Gu3Myeckoe L0, SBASIOLLEECS
CTOpoOHOM no [loroBopy KoMmnsekcHoro obcnyxuBaHums (KnueHToM) u 3aknouumBliee C¢ baHkom
,El,orosop npegocrtaBneHnda w“  UCNOJb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLWEECH
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/leHMA U UCNOJIb30BaHusA BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacToAWMX YCNoBUI MOHMMaeTCa AOroBOp, 3aKalOYeHHbIn Mexay LepxaTtenem n BaHkoM
Ha YCNOBUAX, W3N0XEHHbIX B 3asBneHun KnmeHTa Ha OTKpbiTMe 6aHKOBCKOrO cyeta Ans
coBeplleHns onepauuin C UCNoAb30BaHWEM BupTyanbHOW KapTbl M B [loroBope KOMMJIEKCHOro
obcnyXnBaHus, HacToALWMX YCOBUIA.

147 MpunoxxeHne nsMeHeHo Ha ocHoBaHWM Mpukasa N°211 ot 12.03.2020

148 pekBU3UTHI KapTbl B pexuMe OTOBGPaxXeHUs B CUCTEME AUCTAHLUMOHHOrO AocTyna «WHTepHeT-6aHK» MacKUpoBaHbl.
MonHoe oTOBpaxeHWe PeKBU3UTOB JOMYCTUMO TONbKO Yepes 3anpoc [lepxaTens B CUCTEME AMCTAHLIMOHHOFO AOCTyna
«NHTepHeT-6aHK>.

149 Mop TpexsHauHbIM KOAOM MpoBepku noanuHHocTU (MMK2) noHWMaeTcs koA 6e30MacHOCTM, MOATBEPXAAIOLINI
JeiiCTBUTENLHOCTE BUpTyanbHOM KapTbl, NpUCBaMBaeMblii BaHKOM. MWCMonb3yeTcs Ans NOATBEPXAEHUS PaCXOAHbIX
onepauuii.
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AoroBop KOMMJAEKCHOro ob6cnyxuBaHma - [JoroBop  KOMMJIEKCHOro  6aHKOBCKOro
obcnyxuBaHua ¢usmnyecknx nuy, B POCCUNCKOM HALMOHANIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe o06WecTBO), 3ak/loyeHHbIh Mexay baHkom u  KnmeHToM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHue o 61okMpoBaHMu BuptyanbHoi KapTbl (AJanee — 3aaBneHue 0 6J1I0KMpoOBaHUMN)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpaweHune [epxaTtens o Heob6xoAMMOCTM MPUOCTAHOBIEHNS NMBO MpekpaweHnss BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHune Ha 3akpbiTue BuptyanbHoW KapTtbl (Aanee - 3asiBIeHWE Ha 3akKpbiTue) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMm baHka, a Takxke OTAeNbHbIMM COrnaleHmaMn, copepxallee
nopydenue [epxatens o 3akpbiTum CyeTa M nNpekpalleHMn MCnonb3oBaHMs NpeaocTaBleHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HEeOTbEMJIEMOM YacTblo J[loroBopa. 3asBneHMe O 3aKkpbiTun odopmnsetrca [epxatenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactsoM Cuctembl «WUHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNeHne Ha OTKpbiITUe 6aHKOBCKOro cuera [JiIf COBeplueHus onepauMm C
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
JepxaTtens, cocTtaBieHHoe no ¢opme baHka, yCTaHOB/IEHHON BHYTPEHHUMU HOPMATMBHbLIMU
AOKyMeHTaMu BaHka, a Takxke OTAeNbHbIMU COorfalleHnsiMm, coaepallee npeanoxexHus (odepTy)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNIEMOW YacTblo [loroBopa. 3asiBieHME Ha OTKpbITUEe odopmnsieTca [epxaTenem B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoi kapTbl (fanee - 3asB/ieHMe Ha NepeBbINyCckK) —
3asBneHne [lepxaTens, cocTaBieHHoe no ¢dopme baHka, YyCTaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtend o HeobXxoAMMOCTM nNepeBbiNycka (3aMeHbl) paHee npeaoCTaBEHHOMN
BupTyanbHoi KapTbl. 3asBfeHMEe Ha MNepeBbINyCK SBASETCA HeOoTbeMseMon 4vacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AononHuTenbHol Bepudukaumm LepxaTtens BbaHKOM nMpu COBEpLUEHMW pacyeToB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW ans obecneyeHns [OMONHUTENbHOM 6e30nacHOCTU
niatexen.

Mo6unbHoe npuoxkeHme - sBepcus NHTepHeT-6aHka A1 MobunbHbIX YCTPOMWCTB Ha cUcTeMax
iOS n Android, gocTtynHa Ans yCTaHOBKWM Ha oduuManbHbiX MHTEPHET nopTajnax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kpeauta, npeaoctasBnsemMas baHkoM [JepxxaTento Npu HeAOCTaTOYHOCTU UK
oTcyTcTBUM Ha CueTe cpeacTB, HEO6XOAUMbLIX ANSA 3aBEPLUEHUS paCYeToB MO AOMNYLUEHHbIM K
NpoBeAEHNI0 U COBeEpLUEHHbIM C cobntogeHueM MMpasun MC onepauuaMm, U/MAW NpPU HanUuUK
3a/l0/hKeHHOCTU no CyeTy, BO3HMKLIEA B pe3yfbTaTe oniaThl PacyeTHbIX U WHbIX AOKYMEHTOB,
COCTaBJIEHHbIX C UCMONb30BaHNEM BMUpTyanbHOI KapTbl.

Onepaumusa - 6e3HanuyHas onfata ToBapoB, paboT WM ycnyr B ceTM WHTEpHET, BHeceHue
HaNWYHbIX JEHEXHbIX CPeacTB Ha CueT/co CueTa B MyHKTaxX BblAayn Hanu4dHbiX (Aanee - MBH) u
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YCTPOMCTBAxX CaMoOOBC/YXMBaAHUSA, @ TaKXe WHble [NEeACTBUS, COBEPLUEHHbIE C MCMNOJIb30BAaHUEM
BupTyanbHoOI KapTsbl.

MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBus, Npoueayp M TeEXHUYECKOW
NH@pPacTpyKTypbl, o6ecneunBaoLlLnX NepeBo] CPEACTB MeX/y YYaCTHUKAMW MIATEXHON CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHoe noapasaeneHve baHka, ocCyllecTBAslWEe OT UMEHU
baHka 6aHKOBCKME onepauwnm, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
denepauunu.

MpaBuna koMnnekcHoro o6cny>kuBaHua - [IpaBuna  KOMM/IEKCHOTO  6aHKOBCKOMO
obcnyxuneanusa dusmnyecknx nuvy B POCCUNCKOM HAUMOHAJIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06l ecTBO), yTBEPXKAEHHbIE NMPUKa3oM no baHky.

Mpasuna MnaTtexHbix cuctem (nanee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosumsa yyactusa B MNC, ocylwecTBNeHUsa nepesoda AeHEXHbIX CpeacTB, OKasaHus
yCAyr naaTexHo MHPPACTPYKTYpbl U UHbIE YCIOBUS, OMNpeaenseMble onepaTtopoM B COOTBETCTBUA
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 35eKTPOHHAss MNOAMUCb - 3JIEKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WKW WHbIX CPeacTB noaTBepxaaeT ¢akT ¢dhopMUMpoBaHUs
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JIULOM.

Cucrema «WHTepHeT-6aHK» - cCUCTEMA AMUCTAHLMOHHOIO AO0CTyMna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTu MHTepHerT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIn BaHkOM KnuneHTy Ans yderta onepauuin, coBepllaeMbiX
NCKIOYNTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylecTBeHuio onepaumn no CueTty ¢
ncnonb3oBaHueM BupTyanbHoin kKapTbl. Tapudbl pasMelwiaroTca Ha oduunanbHOM calTe BaHka B
ceTn WHTepHeT no agpecy: www.rncb.ru n wnHdOpMaUMOHHbLIX CcTeHAax baHka no wMecty
06CNyXnBaHNSA KIIMEHTOB.

YBenomneHnels® - coobuieHne, Hanpasnsemoe baHkoM [epxaTtento (SMS-cooblieHne/PUSH-
yBeaoMJIEHME), coaepXxallee nHdpopmaumno 06 onepaumnn, copepwieHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpbiTne Cuyeta n odopmneHne BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBaHUMU
npuHaToro baHkoMm, Hagnexawum obpasom odopMieHHoro KnuMeHToMm 3asBfieHMS Ha OTKpbITUE.
3asaBneHune Ha oTKpbiTMe odopmnaeTca KnmeHToM B 371eKTPOHHOM Buae B MO6MAIbHOM NPUNIOXEHUN
yepe3 noaTeepxaeHue dakta odopMeHna 3asaBNeHUsA Ha OTKpbITUE MyTeEM BBOAA OAHOPA30BOro
napons, oTnpasfieHHOro B coobweHnn Ha JoBepeHHbIh HoMep KnueHTa.

2.2.  KnneHT npu3HaeT (akT BBeAeHMS 0AHOPA30BOro nNapons npu NoaTBepXAaeHun odopMneHus
3asaBneHna Ha OTKpbITUE, COCTaB/IEHHOr0 WM JIMYHO 4epe3d Y4YeTHYH 3anucb B MobunbHOM
NpuUIoXeHun, GakToM npocTtaBneHus [MpocTon 3NEeKTPOHHOM NOANUCK, SABASAKOWENCS aHanorom
cobcTBEeHHOpPYYHOM noanucu KnueHTa.

2.3. lMoanucbiBasa 3asBfieHWe Ha OTKpbiTME, KnueHT pgaeTt cornacne baHKy Ha nogkntoyeHue
YBeAOMNEHW, @ TaKXe Ha 3aKkpbiTne BupTyanbHOM KapThl B A€Hb OKOHYaHUS CpoKa ee AEeCTBUA U
Ha 3akpbiTe CYeTa NO OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT!S!,
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2.4. ®aKTOM NpUHATMS BaHKOM 3adABfeHUs Ha OTKpbITME SABMASIETCS MpeaocTaBneHue KnueHTy
PEKBM3NTOB BupTyanbHOM KapTbl nocpeacTtBoM CucTeMbl «MHTepHeT-6aHK», MO6UIbHOMO
NPUNOXEHMS.

2.5. baHk ocTaBnseT 3a cobon npaBo A4S NPOBEPKM CBEAEHWN, yKasaHHbIX B 3asiBIeHWM Ha
OTKPbITUE, OTNOXUTb MPUHATUE 3asiBNEeHUA Ha OTKpbITMEe A0 23:59 no MOCKOBCKOMY BpeMeHU
paboyero AHs, B KOTOPbIM 6bl10 0popMIeHO 3asiBIeHME Ha OTKPbITHE.

2.6. PekBu3unTbl BupTyanbHoW KapTbl NpeaocTtaBnsitoTca KnmeHTy:

- B Cucreme «WUHTepHeT-b6aHk», rae, B uenax 6e3onacHocTn, oTobpakaeTcsa 4acTb pPEKBU3NTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBMU3UTbl HanpaBnstlTca BbaHKoOM Ha [loBepeHHbl HoMmep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B MoO6MNbHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCst NOMHOCTbIO.

2.7. TMoBTopHO KnueHT MOXeT 3anpocuTb pekBu3nTbl B Cucrteme «UHTepHeT-6aHk», MobunibHOM
NPUIOXKEHNMN.

3. Cpok peicTtBusi BuptyanbHo#i kaptbl U CueTa

3.1. BuptyanbHaa kapTa odopmnsieTcas cpokoM Ha 36 (TpuauaTtb wecTtb) MecsaueB. Cpok
Aenctemsa BupTyanbHOM KapTbl CUYMTAETCA He WUCTeKwuM, a BupTyanbHasa kapTa saBAseTcH
[EeNCTBUTENbHOM 0 NOCNeAHEro KasieHAapHoOro AHSA Mecsua roaa, yKasaHHoro B ee pekBuM3nTax!>2,

3.2. Cpok gencrtsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLIUM:

- C NepBOro KaneHAapHOro AHA Mecsua, creaylolwero nocsie WCTeYeHUs Cpoka [AencTBus
BupTyanbHOW KapThbl;

- C paTtbl MOAyyYeHus U MNpuHATMSA BaHkoM Haanexawmm obpasoMm odopMNeHHOro [epxaTtenem
3asBneHnsa o 3aKpbiTUW BUpTyanbHOM KapThbl.

3.3. BupTyanbHaa KapTa MNOANEXWUT MepeBbiNycKy Mo MpUYMHE KOMMNpoMeTauuu BupTyanbHou
KapTbl UKW B Cllydyae, yKa3aHHOM B MyHKTe 8.7 HacTosWnxX YCnoBuii, oo 3akpbitus CyeTa.

3.4. Cuet ans cosepweHnss Onepaunii C NCNoNb30BaHMEM BupTyanbHOM KapTbl OTKPbIBAETCA Ha
CpoOK gencteus BupTtyanbHon kapTbl ntoc 35 (TpuauaTb NATb) KaneHaapHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [epxaTtenb o6a3yeTcsa He nepenasaTtb [MMK2 B nonb3oBaHue ApyrnMm numuam, B TOM YUCE U
Ha OCHOBaHWM poBepeHHocTel. Bce Onepaumm no CueTy, coOBeplleHHble C WCMOJSIb30BaHUEM
BupTyanbHOM kapTbl U noATBepxAeHHble 4vepes [MNK2 nubo Koaom 6e30nacHOCTU, MpU3HaKTCA
coBepLlleHHbIMK [lepxxaTeneM u ocnapuBaHuio He noanexar.

4.2. [depxaTtenb 06s3aH CaMOCTOSATENIbHO BECTU y4YeT U KOHTposib Onepauunii, CoBEpLIEHHbIX MO
CueTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBPeMEHHO o0bpaTuTbCs B baHk B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

4.3. B cnyvae ecnu [epxaTtenb He cornaceH ¢ Onepauuen, COBEpPLUEHHON C MCMNOJSIb30BaHUEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTnaecaTtn) KaneHdapHbIX AHEN C AaTbl
coBepuweHus ykasaHHon Onepauumu nogaTb 3asBneHve B baHk, no ¢opMe, yCTaHOBNEHHOM
BHYTPEHHUMWN HOPMATMBHbIMW AOKYMeHTaMn baHka. WHdopMupoBaHune [epxaTtens o pesysibTatax
paccMoTpeHnss BaHKOM HanpaB/IEHHOro MM 3asBNEHUS, B TOM 4YuUC/le B MUCbMEHHOW ¢opMe Mo
TpeboBaHuio [epxaTtens, oOCywecTBAseTcs B Cpok He 6onee 30 (Tpumauatn) AHenW Co AHA
nonydyeHmss baHkoM gaHHoOro 3asBneHus n He 6onee 60 (Llectngecatn) gHen co AHS NOMy4YeHuUs
3a8B/IEHUS B C/ly4ae MUCMosib30BaHMs BupTyanbHOW KapTbl A0S OCYLECTB/IEHNS TPAHCIPaHUYHOro
nepesoja AEHEXHbIX CpeacTB.
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4.4. [epxaTtenb 0653aH npu nonydeHmu ysepomneHms baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe nNpunoxeHne, o HeE06XO0AMMOCTM NMPEKPATUTb UCMOJIb30BaHME
BupTyanbHOM KapTbl, HEMeAJ/IEHHO NMpeKpaTUTb MCNOMb30BaHME BUpTyanbHOM KapTbl U B Te4yeHue
10 (Odecsatn) pabounx aHeN HanpaBuTb B BaHk 3asBneHne Ha 3akpbiTue.

4.5. [epxaTtenb 0653yeTcsa He UCNonb30BaTb BupTyanbHylo KapTy ans cosepweHus Onepaunn,
CBSI3@HHbIX C OCYLLECTBJIEHMEM MpeanpuHuMaTenbCcKo aessTenbHOCcTM, Anbo Onepauwni,
NpoTMBOpEeYalLuX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxatenb o6si3aH npu npegoctasneHnm Osepgpadta B cooTrBeTctBuM C Pasgenom 5
HacToAWwmMX Ycnosun obpatutbca B baHk ana nonydeHus mHdopMmaumm 0 pacxogdax LepxaTtens wm
O3HaKOMJIEHNUs C pa3MepoM MOJSIHOW CTOMMOCTU KpeauTa B paMKax MnpenocTaB/eHHOro
OBepapadrTa.

4.7. [OdepxaTtenb 0653yeTca 3HaKOMUTbCA C YCNOBUAMU AENCTBYOWMX Tapudos, YCI0BUN
JloroBopa M nx mM3MeHeHMsMM, O KOTOpbiXx BaHkK yBegomnser nytem nyb6aMYHOrO OnoBeLlleHus:
pasMmelleHmnsa nHpopmaumm B nogpasgeneHnsax baHka n/mnm Ha obuunanbHoOM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [epxaTtenb o6s3yeTca npeaocraBnsaTb baHKy, BbiNOAHAKOWEMY QYHKUMN areHTa BasIlOTHOrO
KOHTpONs, BCe Heobxoammblie AOKYMEHTbI U MHpOopMauunto 06 ocywecteneHmn Onepaumii no Cuety
C wnCcnonb3oBaHWeM BupTyanbHOW KapTbl B YCTAHOBJIEHHbIE 3aKoHOAATENbCTBOM Poccuimckomn
denepauunn Cpoku.

4.9. [OepxaTtenb o06a3yetca npenocrtasnatb baHKy Mo ero 3anpocy Bce HeobxoauMmble
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHWMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTtenb ob6asyerca yBeaoMnaTb bBbaHk 06 W3MeHEeHUM nepcoHanbHbIX AAHHbIX,
npeabsaBAeHHbIX A8 npoBeaeHus uaeHTudukaumn (AaHHble [OKYMeHTa, YAOCTOBepsioLero
JIMYHOCTb, aApeca MecTa XuUTenbCcTBa (perucrpaunmn), HomepoB TenedoHoB, PakCoB, 3NEKTPOHHOI0
(No4YTOBOr0) agpeca N UHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee OHSA
ouyepenHoi sBku [epxatensa B baHk.

5. PacueTbl

5.1. [Ona cosepweHusa Onepauuin, npoBoauMMbiXx No CueTy, BaHk npepocTtasngetr [Adepkatento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cyete, MOryT 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, cosepllaeMbiX C UCMOb30BaHMeM BupTyanbHOM KapThbl.

5.3. Onepauumn no CuyeTy, coBepLiaeMbie C WCMOSb30BaHMEM BupTyanbHOW KapTbl, BKKO4as
nononHeHne Cyeta [epxatenem BupTyanbHOM KapTbl, NPOBOAATCS B Mopsake, npeaycCMOTPEHHOM
[loroBopoM, 3akoHogaTenbCTBOM Poccuinckon ®depepaumu, B TOM 4YUC/e HOPMATUBHbIMU aKTaMu
LleHTpanbHoro 6aHka Poccuinckon ®egepaumm, a Takxe Mpasunamm NC n Tapudamu.

5.4. OcHoBaHueM gansa oTpaxeHus baHkoMm Onepauuin no CueTy, COBepLIEHHbIX C
NCNoNb30BaHWEM BupTyanbHOW KapTbl, ABAAKOTCA Tapudbl, AOKYMEHTbl, MNpeayCMOTPEHHbIe
Mpasunamu TC, pgoroBopaMu C KOHTpareHtTaMm M BHYTPEHHUMMWM HOPMaTUBHbLIMWU [AOKYMEHTaMu
BaHka, noateepxaarwme dhakTt coseplieHns Onepaunii C UCNonb3oBaHMeM BUpTyanbHOM KapThbl.

5.5. [HeM 3auncneHumss u/vnu cnucaHma cpeacts Ha Cuer u/mnm co Cyerta cumTaeTcs AeHb
obpaboTkn wuHpOpMaumMnm no cosepweHHon OnepauuMm B nporpamMmHoM obecneveHnn bBaHka,
He3aBUCUMO OT (haKTU4YeCKoM AaTbl coBepleHmns Onepauumu.
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5.6. 3auucnieHue WU/UnM CrnmcaHue JeHeXHbIX cpeacTB Ha CueT u/unum co CueTta [epxaTens
npousBoaMTca BaHKOM He no3gHee oaHoro paboyero AHs, cneaylowero 3a AHEM (GaKTUYeCcKoro
MOCTYM/EHUA  OEHEXHbIX CPeacTB B BaHK  W/WAM  CAUCAHUSA  [AEHEXHbIX CpPeaAcTB C
KOppPEeCnoHAEHTCKOro cyeTa baHka.

5.7. B cnyyae noctynneHumss mHdopMmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHW OTpaxeHue AaHHon Onepaumm no CyeTy B nporpaMMHOM obecrneyeHuu
BaHka Npon3BOANTCS TEKYLWNM paboumM gHEM.

5.8. B cnyyae nocrtynnieHns wuHdopMaumm o coBepweHHoi Onepaumn nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecneyeHuu
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cnyuyae noctynneHus uHdopmauum o coseplieHHon Onepaunmun nocne 22:30 nocnegHero
pabouero aHa Hegenu nmbo B Hepaboume AHWM oOTpaxeHue paHHoOW Onepaumm no CueTy B
nporpaMmMHoM obecrneuyeHun baHka npom3BOAMTCA B MepBbiii pabounii geHb, cnegywwWun 3a
HepabounmMm gHAMM.

5.10. BbaHk ocrtaBnser 3a cobor npaBo npom3BoAnTb Onepauum Mo 3a4YUCTIEHUIO AEHEXHbIX
cpeacTB Ha CyeT n/mMnm CNUcaHulo AeHeXHbIX cpeacTs co CyeTa yepes TpaH3uTHble cyeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTU 3ayuncneHns baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'II/I TPETbUM NMNLOM HEBEPHbIX VI/VIJ'II/I HEMONHbIX PEKBU3NTOB B MJIATEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBngeT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
,ElepmaTenﬂ OCyLWeCTBUTb BO3BpaT NepevYncnsdaemblX Cpeacts Mno pPeEKBU3UTaAM MaaTenbllnKa,
YKa3aHHbIM B MJ1aTEXHOM VI/VIJ'IVI pacyeTHOM AOKYMEHTE Ha nepedyncneHune AeHEXHbIX CpeacTts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cnay4aax yCTaHOBMEHHbIX 3akKoHoAaTenbCTBOM Poccunickon ®epepauun, baHk umeeTt
npaBo MPUOCTAaHOBUTb 3a4UC/IEeHME AEHEeXHbIX cpeacTtB Ha CueT [epxaTens B CyMMe nepesoja
OEHEXHbIX CPeACTB WAW yBeNWMYEeHMe OCTaTKa 3NEKTPOHHbIX AEeHeXHbIX cpeacTB [epxaTtens Ha
CYMMY nepeBOAa 3NEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk o6s3aH He3amMeanuUTeNbHO YBEAOMUTb
OepxaTtena oaHWUM K3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 HacToAwmx Ycnosuin, O
NPUOCTAHOBAEHNN 3a4YUCTIEHNA [AEHEXHbIX CpeaCTB WAW yBeNIMYEeHUs OocTaTKa 3/1eKTPOHHbIX
OEHeXHbIX CcpeacTB WM HeobXoAUMMOCTM NpeaocTaBNeHMs B TeYEeHWe CpoKa, YKasaHHOro B
noanyHkte 11.2. cratbm 9 Q®epepanbHOro 3akoHa oT 27.06.2011 N2161-®3 «O HauuoHasbHOM
NaaTeXHoOW CUCTeMe» AOKYMEHTOB, noATBepxaarowmx 060CHOBAaHHOCTb MONYyYEeHUS NepeBOAMMBbIX
OEeHEeXHbIX CPeACTB WU 3/IEKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KomuccmoHHoe BoO3HarpaxaeHue 3a obcnyxwmeaHme CueTta M BuptyanbHoOn kapTbl, 3a
coBepweHne nepesonoB co CuyeTta B cooTBeTCcTBMM C Tapudamm B3umMaetrca baHkoM nyTem
nepeyncneHns AeHexHblx cpeacts co Cyeta Ha OCHOBaHUMWM 3apaHee AaHHOroO akuenTa, ec/in MHoe
He yCTaHOBJIEHO 3aKOHOoAaTeNnbCTBOM Poccuiickon depepaumn.

5.14. B cnyyae [OCpOYHOro mnpekpalieHnss MUCNosib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMasa 3a dakTuyeckoe BpeMs o06cnyxuBaHus BupTyanbHOW KapTbl, NpUpaBHMBAETCH K
KOMMCCUU 3@ MOJSIHbIN rog 0b6cnyxumBaHms BupTtyanbHOM KapThbl.

5.15. [epxaTtenb ynonHoMo4umBaeT baHK nMpou3BOAWTbL MepeBOA [AEHEeXHbIX cpeacts 6es
OONOMHUTENbHOro nopydeHus [epxatens nyteM odoOpMAeHUs B YCTaHOBJIEHHOM rMopsake
NAaTeXHbIX W/WAN pacyeTHbIX OOKYMEHTOB Ha cnmucaHue co CuyeTta CyMM B COOTBETCTBMM C
3asiBieHNeM Ha OTKpbITHe:
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- CPeACTB, 3a4uC/ieHHbIX Ha CuyeT 6e3 yCTaHOB/IEHHbIX 3@aKOHOM U MHbIMW NMPaBOBbIMM aKTaMn UK
COENKOM OCHOBaHui (oWMBOYHO 3adunciieHHbIX cpeacTtB). Npu 3TOM cnucaHue npomsBoanTcs 6e3
B3MMaHMS KOMUCCUU;

- JIEHEeXHbIX cpeacTB B noraweHune OBepapadTa u npoueHToB 3a OBepapadT B COOTBETCTBUMM C
aencreytowmmmn Tapudamu;

- KOMMCCMOHHOIO BO3HarpaxxaieHmsli B COOTBETCTBMW C TapudaMm, a TaKXe YCTaHOBJSIEHHOro
Tapuda MNC n apyrumMm 6aHkamu;

- (aKkTnyeckn npomsBeaeHHbIX BaHKOM pacxoaoB, CBS3aHHbIX C NpeaoTBpalleHMEM HEe3aKOHHOro
NCronb3oBaHMs BupTyanbHolM KapThl Kak [epxateneM, Tak n gpyruMmun amuamu.

5.16. B cnydae cosepweHus Onepaunun HanmyHoro m/mnu 6e3HannyHoro nonosnHeHms Cyeta B
BasitoTe, OTAMYHOM oOT BantoTbl Cuera, [Oepxartenb npegocrasnsetr baHky npaBo 6e3
AOMNOHUTENbHOIN0 YBEAOMEHUS MNPOU3BOAUTL KOHBepTauuio cpeacts B BantoTy CuyeTa no Kypcy
baHka, ycTaHOBNEeHHOMY Ha AeHb npoBeaeHnsa Onepauunu.

5.17. PacxopoBaHue pAeHexHbIXx cpeactBs co CyeTa A0/MKHO OCYLWeCcTBAATbCA [epxatenem B
npegenax ocraTka cpeactB Ha CuyeTe 3a MCKIIOYEHMEM Cny4yaes, nNpuBeAeHHbiX B Pasgene 5
HacToAWwMX YCNOBUN.

5.18. baHk npuHuMaeT K onnate Bce Onepaumm no CyeTy, COBEpPLUEHHbIE C UCMNO/b30BaHUEM
BupTyanbHon kapTbl 6e3 HapyweHusa MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HeAoOCTaTOYHOCTM WAM OTCyTCTBMS Ha CueTe CpeactB, HeobxoguMbIX AN
3aBepLUEeHNs pacyeToB MO AOMYLEHHbIM K NMPOBEAEHUIO U COBEpLUEHHbIM C cobntoaeHmem lMpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C UCMOSIb30BaHNEM BupTtyanbHOW KapTbl, baHk B geHb 06paboTku
Onepauun npepoctasnset Lepxatento kpeamt B dopme OBepapadTta B pa3Mepe, Heob6XoAMMOM
ON4 3aBeplleHns pacyeToB No yKasaHHbIM Onepauymsm.

5.20. OsepapadT npefoCcTaBNsaeTca Ha Cpok, He npesblwawowmii 30 (TpuauaTtb) KaneHaapHbIX
OHEeN, HauMHasa Co AHSA ero BO3HMKHOBEHMUS.

5.21. Tlpw npepoctaBneHnn OBepapadTa AdepxaTtens 06g3aH obpatutbca B baHk Ana nony4dyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMSIEHUS C pa3MepoM MOSIHOW CTOMMOCTU KpeauTa B
pamkax npegocrtasneHHoro OeepapadTa. baHk o6sa3aH npu obpaweHun Oepxatens A0OBeCTU A0
ceegeHnsa [epxatens nHdopmauunio o pacxogax no CyeTy n pasmepe nosHOM CTOMMOCTU KpeauTta
B paMKax npegoctasneHHoro OsepapadTta yepes CucreMy «MHTepHeT-6aHK>».

5.22. [epxaTtenb o06a3aH B TedyeHue 30 (Tpuauatn) KaneHAaApHbIX AHEA Moracutb CyMMy
OBepapadTa M Ha4YUC/IEHHbIX Ha Hee MPOUEHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Crlydaes,
Korga Cpok gencrema BupTyanbHOW KapTbl MCTeKaeT paHbuwe. B 3ToM cnydae [depxaTtenb obsa3aH
noracmte cymmy OBepgpadTa M HaAYUCEHHbIX MPOLEHTOB He MNOo34Hee AHA WUCTeYeHMs Cpoka
AencTBmsa BupTyanbHOM KapThbl.

5.23. B cnyyae yBenuyeHusa nepBuyHO obpasosaBllelnica cymmbl OBepapadTta bBaHk
npuocTaHaB/MBaeET coBeplleHue pacxogHbix Onepauui no CyeTy C MCNnonb3oBaHMeM BupTyanbHoOM
KapTbl 3a cuyeT cpeancts OseppgpadTa, octaensis 3a cobon npaBo npomsBecTn 6n0OKupoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOrO CpOKa noraweHus. Npu 3TOM CpoK noraweHums
obwen cymMMbl 3agoskeHHOCTM no OepapadTy He pgomkeH npesbiwate 30 (TpuauaTtb)
KaneHaapHbIX AHeRn, ncuncnsembolx € nepsoro AHA obpasosaHuna OsepapadTa, 3@ MUCKIOYEHUEM
cny4aes, Koraa CpOK OencTBmS BupTtyanbHomn KapThbl ncrtekaetr paHblue.
B aToM cnyvae [epxaTtenb ob6a3aH noracutb O6WYH0 CyMMY 3a40/KEHHOCTUM He no3fgHee AHSA
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHuns Oepxatenem OsepgpadTta B TedeHne 30 (Tpmauatn) KaneHaapHbIX
AHen npoBeaeHue pacxogHblx Onepaunii no CyeTy C Mcnosb3oBaHWeEM BupTyanbHOW KapTbl
npuocTaHaB/AMBaeTCa A0 MOJIHOro noraweHns OsepapadTa M HAYUCIIEHHbIX NPOLEHTOB.
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5.25. B cnyyae HenoralleHust 3agoskeHHocTu no OeepapadTy no ucrtedeHun 30 (TpuauaTtu)
KaneHAapHbIX AHEN CO AHSA BO3HUKHOBeHMs OBepapadTa MM B AeHb UCTEUYEHUS CpoKa AeNCTBUS
BupTyanbHOM KapTbl 3aA40/IXKEHHOCTb NMPU3HAETCS MPOCPOUYEHHOMN.

5.26. B cnyuae obpasoBaHusa OsepgpadTa nNpun Hannumm no BupTyanbHOW KapTe NpoOCPOYEHHOMN
3a40/KEHHOCTU MO npeaocTaBieHHoOMY nuMuTy OBepapadTa, 0POpPMIEHHOMY COOTBETCTBYHLLNM
noroBopoM ¢ baHkoM, 3aposmkeHHOCTb Mo obpasoBaBwemycs OBepapadTy TakXe MNpPU3HaEeTCs
NMPOCPOYEHHON CO AHSA €ro BO3HMKHOBEHMS.

5.27. Mpwv nonHoMm noraweHunn [Lepxartenem OsepapadTa BO3MOXHOCTb npoBegeHusa Onepauui
no BupTyanbHOM KapTe BO306HOBASETCS.

5.28. [epxxaTenb npenocrasnsieT npaso, B COOTBETCTBMM C HacToAWMMWU YcnosBusiMmn, baHKy B
cnyyae HeucnonHeHusa [depxatenem obasatenbcTB no noraweHuo OBepapadTa M NpPOLEHTOB 3a
nonb3osaHne OsepapadToM MNpU HaINUYUK Y Hero NobbiIX UHbIX CYeTOB (B TOM 4uUCie U ApYyrux
CYeTOoB, OTKPbITbIX ANS coBeplweHnsa Onepaumin ¢ ncnonb3oBaHMeM 6AaHKOBCKMX pacHeTHbIX KapT) B
BaHke, NpouM3BOAUTb MepeyncneHns AeHEexXHbIX CPeacTB C AaHHbIX c4YeToB nyTeM odopMieHus B
YCTAHOBMIEHHOM nMoOpsAAKe MNaTeXHbIX W/WAM pacyeTHbIX [AOKYMEHTOB Ha ChnucaHue Cpeacrts,
HefOoCTalWMX ANs OCYLWECTBIeHNS pacyeToB, B COOTBETCTBMW C 3asiBJIeHMEM Ha OTKPbITUE WU
Tapudamn. B cnydae cnmcaHMa AeHEeXHbIX CPeAcTB CO CYeTa B BanoTe, OT/IMYHOM OT BantoThbl
BupTyanbHoii KapTbl, [epxaTenb npegocrtaeBnser npaBo baHky 6e3 pgonoaHUTENbLHOro
yBeAOM/IEHMS NPOM3BOANTb KOHBEpPTaLWM0 CPpeacTB no Kypcy baHka, yctaHoBneHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nonb3oBaHue OBepapadTOM HAuYUCAAKTCA B pa3Mepe, NpenyCcMOTPEHHOM
Tapudgamn, n B Nnopsake, NpeaycMOTPEHHOM 3aKoHOAATeNbCTBOM Poccuiickon denepaunm, co oHS,
cnepymoulero 3a gHeM npegocrtasnenHnsa OsepapadTa, no AeHb NosHOro noraweHus OsepapadTa.

5.30. B cnyuae coepweHusa Onepaumm C Ucnosb3oBaHMeM BupTyanbHOW KapTbl B YyCTPOMCTBaX
(MHTepHeT-TepMMHanNax u T. A.), NpuHagnexawmx baHKy, KOHBepTauus AEHEXHbIX CPeAcTB U3
BantoTbl Onepauun B BantoTy BupTyanbHOW KapTbl NPpOU3BOAUTCS B COOTBETCTBUM C KyYpcoM BaHka
Ha AeHb 06paboTkn AaHHbIX MO coBeplleHHoOW OnepauuMn B aBTOMaTU3NMpPOBAHHOW cucteme baHka,
He3aBMCUMO OT haKTUYECKOW AaTbl COBEPLUEHUS OnepaLnn.

5.31. B cnyuae coepweHus Onepaumu C ncnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax u T. 4.), He NpuHaanexawmnx baHky, KOHBepTaums AeHEeXHbIX CPpeacTB U3
BantoTbl Onepauun, Noay4YeHHON U3 NJaTEXHOW CUCTEMbI U NpeacTaBAeHHOW K onnaTte, B BalloTy
BupTyanbHOW KapTbl MPOM3BOAUTCHA B COOTBETCTBMM C KypcOM BbaHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo OnepaunMu B aBTOMaTM3MpOBaHHON cucteMme baHka, HeE3aBNMCUMO OT aKTUUYECKOMN
AaTbl coBeplieHna Onepaunu.

5.32. Onnata HanoroB u c60OPOB OCYLWECTBASAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6. HecaHKLUMOHMpPOBaHHOE UCNONIb30BaHMe BupTtyanbHoi kapTbl nau MMNK2

6.1. B cnyyae BO3HMKHOBeHUS Yy [lepxatens nNOAO3pPeHMs O HeCaHKUMOHWPOBAHHOM
ncnonb3oBaHMK BupTyanbHon kapTbl [epxaTtenb o06a3aH He3aMeanuTenbHO OCYLecTBAseT
Aenctemsa no 6NO0KMpoBaHMio BUpTyanbHON KapTbl OAHMM U3 Criefyrowmnx cnocobos:

- HanpaBuB 3asiBneHuMe O O6N0KMPOBaAHMWN, COCTaB/leHHOEe W noAnucaHHoe [epxaTeneM
MpocTOM 3neKTPOHHOW noanucbtld, nocpeacTtBoM Cucrembl <«WMHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no tenedoHaM, ykasaHHbIM Ha oduumanbHOM caiTe baHka B ceTu WMHTepHeT no agpecy:
WWWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNoNb30BaHNUM BupTyanbHOW KapTbl He3aMenInTeNbHO AOXKHO 6bITb NOATBEPXAEHO [epxaTenem
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nyTeM HanpaeBfieHuss 3asaBneHuss o 6JIOKMPOBaHUM NocpeacTBOM CUCTEMbl «VHTepHeT-6aHK»,
Mo6UNBLHOTO MPUSIOXKEHUS.

6.2. baHK cuuTaeTca yBeAOMJIEHHbIM O HECaHKLUMOHWMPOBAHHOM WCMNOJSb30BaHUWM BupTyanbHoOM
KapTbl C MOMEeHTa nocTynneHns B baHK COOTBETCTBYHOLLEr0O yBeAOM/IEHUS, HanpaBlE€HHOro O4HUM
M3 crnocoboB, yKasaHHbIX B M. 6.1 HacTOAWMX YCIOBUA.

6.3. BupTyanbHaa KapTa cumTaeTcs 3ab/oKMpOBaHHOM C MOMEHTa nonydyeHus [epxaTenem
noaTeepXxaeHmsa oOT baHka O MpPUOCTAHOB/IEHMM  UCMONb30BaHuMA BupTyanbHOM  KapTbl,
HanpaBieHHOro 4yepes Cucremy «MHTepHeT-6aHK», MobubHOE NPUNOXEHME.

6.4. [Jo m™MomeHTa nocrtynneHmss B baHk 3aaBneHuns o 650kMpoBaHUM B CBA3UM C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNOAb30BaHWEM BupTyanbHOM KapTbl, BO3/1araeTcs Ha
[epxaTtens,, 3a WCK/IOYEHMEM CJlyyaeB, YCTAHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickon
denepauunu.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE NMOANEXMUT.

7. MpepocraBneHne wuHdopmauumm no OnepaunsaMm, COBEpLIEHHbIM NOCPeaCTBOM
pPeKBM3nTOB BuptyanbHoi KapTbl

7.1. Bbinuckm no OnepaumsiM, COBEPLUEHHbIM C MWCMNOSb30BAaHMEM BupTyanbHOM KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpuUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumen, ykasaHHOM B BbINWUCKE, OH MMeEET
npaBo NpeabsBUTb NpeTeH3nu rno Takon Onepauunn B TedeHue 30 (TpuauaTtv) KaneHAapHbIX AHEN
C patbl GOpMUPOBAHUSA BbIMUCKM, HO He no3gHee 60 (LLlectnagecsaTtn) KaneHgapHbIX AHEW C AaThbl
cosepweHus Onepauun. O UCTEUYEHUU BbilLleyKa3aHHOr0 CpokKa MpaBWIbHOCTb YKa3aHHON B
BbINMUCKe MHDOPMALMK CUMTAETCa NOATBEPXAEHHOW [lepxaTeneM n ocnapuBaHMIO HE MOAJEXNT.

7.3. VHdopMauusa o coBeplleHHbIX Onepaumsax C MUCNonb3oBaHMEM BupTyanbHOW KapTbl
npepocrapnatTcs  [epxatento B cucteme  «UHTepHeT-6aHK», MOOGUABHOM  MPUIOXEHUMN.
JononHutenbHo [lepxaTenb M3BELWAETCs O COoBepleHHbiXx Onepauusax 4depes HanpaBsieHue Mo
dakTy nposegeHus Onepaumm C UCMonb3oBaHMEM BupTyanbHOW KapTbl COOOLLEHWA OAHUM U3
cnocob60B, ykasaHHbIX B NyHKTe 10.4. HacTosaWwmnx YCnoBuia.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocTtasneHue coobuweHnsa B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpunoxeHne o dakTe NPUHATUSA, NPeayCMOTPEHHbIX K dOpMMPOBaHUIO yepes
Cuctemy «WHTepHeT-6aHK», Mo6bunbHOE MNpUNOXEHUE 3asBNEHUM U CTaTyCe UX WUCMNOAHEHWW, a
TakXe B KayecTBe OTYETHOro JAoKyMeHTa no 3anpocy KnueHTa, npeaycMOTpPEeHHOMY K
dopmMupoBaHuio yepes Cuctemy «MHTepHeT-6aHk», MobuUnbHOE NpUOXeHMe.

7.5. TMonydeHue Bbinuckn no Cyety BupTyanbHol KapTbl B MNogpasaeneHnax baHka, paboTHUKM
KOTOpPbIX YMOJSIHOMOYEHbl Ha (OpMMpOBaHMeE, 3aBepeHne n NpenocTaBfieHne BbIMUCOK MO cyeTam
6aHKOBCKMX pacyeTHbIX KapT, pacLueHnBaeTCs Kak noslydyeHme crnpaBku 06 ocTaTkax Ha cyeTax, 3a
npenocTtaBneHne KOTopow B3MMAETCA niaTa B pa3sMepe, ycTaHoBneHHOM Tapudamm baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [Onsa 3akpbiTua BupTyanbHOMW KapTbl AOCPOYHO (A0 OKOHYaHWUS CpoOKa AeNCTBUS
BupTyanbHoi kapTtbl) [epxaTenb A[oskeH udepe3 Cucrtemy <«WUHTepHeT-6aHk», MobunbHoe
npuioXeHne HanpasuTb B baHk Hagnexawum obpa3om odopMneHHoe 3asaBfeHne Ha 3aKpbiTue, C
yKasaHveMm paencteylowero cyeta [epxaTtens BupTyanbHOW KapTbl, Ha KOTOpbIn Heo6xoanMO
nepeynMcnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. Tlpn npekpaweHunm wncnoab3oBaHus BupTyanbHOW KapTbl AOCPOYHO OO MOMEHTa
HanpaeneHuns B baHk [epxatenem BupTyanbHOl KapTbl 3asBfieHUs Ha 3aKpbiTue BupTyanbHoOM
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KapTbl [JepxaTenb o06a3aH Bo3BpaTuUTb CyMMy OBepapadTa, a TakxXe ynnaTuTb HauuC/eHHble 3a
nonb3oBaHne OBepapadToM NpPoUEHTbI (MPK X HAMNYUK).

8.3. [lpu nopaue [epxaTtenem Hagnexawmnm obpaszomMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWUSA AeWACTBMSA BupTyanbHOM KapTbl) U NPUHSATUMU
ero baHkoM BupTyanbHasi KapTa cuyMTaeTCs 3aKpbiTOW C MOMEHTa MNpPUHATUS 3asiBNeHMs Ha
3aKpbITHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHnn 35 (Tpmnaguatn NSTU) AHENM C MOMEHTA OKOHYaHUS
Ccpoka pgenctems BuptyanbHon/3akpbiTus BupTyanbHOW KapThl.

8.5. Ocrtatok cpeactB no CyeTy NEpeyncnsaeTcss Ha YKasaHHbiii B 3asiBIeHMM Ha 3aKpbiTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpbiTnua Cyeta.

8.6. BupTyanbHasa kapTa 3akpbiBaeTcd bBaHKOM MO OKOHYaHMW CpoKa ee JencTemsa C
npeaBapuTenbHbIM yBeAOMeHneM 06 3ToM [epxxatens nocpeacTBOM HarnpaefieHUs coobieHuni
oAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacTosAWwmMX YCNoBui.

8.7. BbaHK MOXEeT orpaHuuynTb [lepxaTtens B UCMNOSb30BaHMM BupTyanbHOM KapTbl NOCPeACTBOM
ee 6/10KMpoOBaHUS MpU YCI0BUM OTCYTCTBUS TPaH3akuuni 3a nocneaHume 6 (Lectb) kaneHAapHbIX
MecsueB, NpeaBapuUTensHo yBeaomms 06 aToM [lepxkatens nocpeacTBOM HanpaBneHus coobueHun,
OAHUM K3 crocoboB, ykasaHHbIX B NyHkTe 10.4. HacToswmx Ycnosuii. MepBbiit Mecsil OTKPbITUS
BupTyanbHOM KapTbl CYMTaeTCs MNOJIHbIM KajieHAapHbIM MecsueM BHEe 3aBMCMMOCTM OT TOro, B
Kakon aeHb Mecsua BupTtyanbHasa kapTta 6bina opopmneHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MoryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM MopsaaKe no
MHUumatTmee baHka npu OTCYTCTBUM B TedeHume 2 ([ByX) neT AeHEeXHbiX cpeacts Ha CueTte
KnneHta n Onepaumnii no HeMy. baHk 06s3aH npeaynpeanTb KnneHTta o 3akpbitnm Cyeta OgHUM U3
cnocoboB, ykasaHHbIX B NyHkTe 10.4. HacToAwmx Ycnosuin. Cyet KnueHta v BupTtyanbHasa kapTa
CUMTATCH 3aKpbITbiIMM MO UCTedeHue 2 ([Byx) MecsueB CO AHA HanpasneHus BbaHkoOM Takoro
npepynpexaeHus, ecnnm Ha CueT KnueHTa B TedeHMe 3TOro CpokKa He MNOCTYyNuaM AeHeXHble
cpeacTeatl®s,

8.9. B cnyyae ecnu octatok no CyeTy Ha AeHb 3akpbltna Cyeta BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hyns, baHKk B COOTBETCTBUWM C 3asB/eHUE Ha OTKPbITUE MNepeduncsssieTr oCTaTok
cpeacts no CyeTty Ha cyeT KnmeHTa, € KOTOPOro M3HavasbHO 6blna cnvcaHa cyMma Ass onsaTbl
KOMUCCUU 3@ OTKpbITME U/ NONOAHEeHne BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Haasiexauwee nposegeHmne Onepauuim C UCMNOSb30BaHNEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSALWMMKN YCIOBUSIMWU, 3aKOHOAATENbCTBOM Poccuiickon
®epepauunn, lMpasunamm MNC n Tapudamm baHka, a TakXke 3a coxpaHeHue B TallHe CBEAEHWUN O
[epxaTene n copepleHHbIX MM Onepauunsax € MCnonb3oBaHMeM BupTyanbHOM KapThbl.

9.2. TMpepocTaBneHne cBeAeHW TPeTbMM JSiMLaM MOXET OblTb OCYyLlecTBSIEHO B Mopsiake U
Cnyyasix, yCTaHOBJIEHHbIX 3aKOoHOAATeNbCTBOM Poccuiickon depepaumu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoOBeplUeHHble C MCNOJSIb30BaHUEM
BupTtyanbHon kapTtbl, ¢ BBogoM TMMK2 nnan nHbix kogos 6e3onacHOCTU, B TOM yucne 3a Onepauun,
coBeplieHHble TPETbUMU JTULLAMU.

9.4. bBaHK He HEeCeT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTta no CueTy BupTyanbHoM
KapTbl, B TOM 4yucie ecnu Takon OBepAapadT BO3HUK 3@ CYET pasHuULbl B Kypcax, Mo KOTOpPbIM
Npou3BoAMIack KOHBEPTAUMSA CPEACTB COrlacHo Pasgeny 5 HacToswux YCnoBuit.
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9.5. baHK He HeceT OTBETCTBEHHOCTW 3@ HEBbINOJIHEHWE WM HECBOEBPEMEHHOE BbIMOJIHEHME
HacToAWwMX YCNOBWUIA B Clydae TexHudeckmx cboeB (OTKAOUEHUS WAWM  NOBpPEXAEHUs
3/1eKTPOMNUTAHUS U CETEN CBSA3U, 06CNYXKMBAEMbIX WU IKCMIyaTUPYEMbIX TPETBUMU NMLaMK, cboeB
nporpammHoro obecnedeHms baHka, TexHudeckmx cboe B paborte C), HeKOppeKTHOro wu/mnm
HEeNosIHOro ykasaHusa [epxaTteneMm wW/wnn TpeTbMMU NMUAMU PEKBU3UTOB MpU MNepevyncieHnm
CpPeACTB Ha BupTyanbHylo KapTy, BO3HWMKHOBEHMS 06CTOATENbCTB Henpeogonmmon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMS (HapyweHus) [depxatenem TpeboBaHUM HACTOSALWMNX YCIOBUA.

9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE WU/UNKU HEHaAeXallee WCMNOJIHEHUE
obsizaTenbCcTB No [oroBopy, €CnM TakKOe HEWUCNOJIHEHWE W/WUNN HeHaA/exallee WCMOoNHEHWE
MpomM30LWJI0 No BUHE [lepxaTens u/van UHbIX Y4aCTHUKOB pac4yeToB.

9.7. [epxaTenb HeceT GUHAHCOBYI OTBETCTBEHHOCTb 3a BO3HMKHOBeHNe OBepapadTa no Cuety
BupTyanbHOI KapTbl, B TOM uncie ecnun Takoi OBepapadT BO3HMK 3@ CUET pasHULbl B Kypcax, Mo
KOTOpPbIM MPON3BOAUTCA KOHBEPTALMS CPEACTB CornlacHo Pasaeny 5 HacToAwmnx YCoBui.

9.8. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HeHajsiexallee WUCNosIHeEHMEe CBOUX o06s3aHHOCTElN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm n HacToAaWwmMMn YCNoBUAMMU.

9.9. baHk 1 [epxaTtenb ocBob6oXxaatoTcsa OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMOJTHEHNE
VI/VIJ'IVI HeHaanexawee NcrnoJiHeHune ob6s3aTenbCcTB B COOTBETCTBUM C HactodawunmMmun YCJ'IOBVIFIMVI, ec/in
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMNPeoAOo/IMMON  CUMbl, TO eCTb 4pe3BblYalHbIMU W
HenpeaoTBpaTUMbIMKM  06CTOSATENLCTBAMW, B TOM 4UC/IE CTUXUHAHBIMU SBAEHUSMU, BOEHHbIMU
,CleVICTBVIFIMM, dKTaMun OopraHoB BJ1aCTwu. |-|pl/l BO3HUKHOBEHNN 0BCTOATENLCTB HeﬂpeO,D,OﬂMMOVI Cunbl
oAHa CTOpOoHa AoJ/IKHa B TeuyeHue 3 (Tpex) pabounmx aHen npomHdOpMMpPOBaTb APYTYIO CTOPOHY B
NMUCbMEHHON qupMe O HEBO3MOXXHOCTW MCMNOJSIHEHUSA 00SA3aTeNbCTB B COOTBETCTBUU C HactToAwWnMun
Ycnosuamu.

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. baHk BrnpaBe M3MeHATb B paMKaX 3akoHoaaTenbcTBa Poccuiickon degepaunm HacTosilwme
Ycnosusa u/vinun Tapudbl baHka u yBegomnatb [epxaTtensd 06 mM3MeHeHuax nyteM ny6amMyHoro
onoBeLlleHns: pasmelleHns nHpopmauum B nogpasgeneHunax baHka n/mnm Ha odbuumanbHOM canTe
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

10.2. 1>*Mopsiaok BCTyNNeHUs B CUJY U3MEHEHUI, YKa3aHHbIX B HACTOSLIEM MYHKTE, YCTaHOBMEH
nonoxXeHnaMn NyHkTa 2.7. Pasgena 2 «lpeaMeT AorosBopa KOMMNEKCHOrO obcnyxxnsaHusa» Mpasun
KOMMAEKCHOro 06CcnyxuBaHus.

10.3. baHKk BMApaBe CaMOCTOATENbHO onpeaensaTtb HeobxoAuMMOCTb npuMmeHeHusa  Kopaa
6e30MacHOCTM Npu coBeplueHnu [epxxaTenem BupTyanbHoi kapTbl Onepaunii B cetv UHTepHeT!>,

10.4. Bce crnopbl n pasHorfnacus, BO3HUKalwLWMe B CBA3W C uUcrnosiHeHMeM [lorosopa, nogsiexart
pacCMOTPEHUI0 B CyAe B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinckon denepaumu.

10.5. baHk BnpaBe HanpasuTb KnueHTy yBeaomneHus/usselleHnsa/coobieHns B pamMKax
HacCToALWMX YCNOBUI O4HUM U3 Cneayowmnx cnocobos:

- nyteM HanpasneHus SMS-coobuleHns Ha [oBepeHHbIi HOoMep Mob6ubHOro TenedoHa
KnueHTa;

- nyTeM HanpaBfeHUs 3NEKTPOHHOro NuMcbMa Ha [OBEpEeHHbI aapec 31eKTPOHHOW MOouTh,
npegocras/sieHHbIn KnueHToM B baHKk;

- nyTeM HanpasfieHuns yBeAoMJieHUs/n3BelleHmns/cooblieHms yepes AMCTaHUNOHHbIE KaHasbl
obcnyxmnBaHus.

10.6. baHKk BnpaBe MpPUOCTAaHOBUTb npoBeaeHuMe Onepaunini C MCNonb3oBaHMEM BupTyanbHoOM
KapTbl [epxaTtensa u/unu 3abnoknposatb ee, yBegoMm o6 aToM [lepxatens o4HMM M3 OAHUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacTosaWwWnX YCI0BUIM, B Ciegylowmx cnydaax:
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- Korga y bBaHka  BO3HMKAKOT  OCHOBaHMA  nonaratb, 4YTO  CYLLeCTBYyeT  puCK
HEeCaHKLMOHMPOBAHHOIO UCMONb30BaHMNS BupTyanbHOM KapThbl;

- HapyweHunsa JepxxaTtenem [JoroBopa 1 3akoHogaTenbcrtBa Poccuiickon ®epgepaunn;

- €CNN BO3HMKAaKT COMHeHus, 4to Onepauummn, nposoAuMble Mo CyeTy C WUCMNOJSIb30BaHUEM
BupTyanbHOM KapTbl, OCYLWECTBNAOTCS B Lensax neranmsauum (0OTMblIBaHUSA) A0OX0A0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, 1 PUHAHCNPOBAHMS TEPPOPM3MA;

- npuM OTCYTCTBMW TpaH3akuuMin Mo BupTyanbHoit KapTe 3a nocneaHue 6 (LlecTb)
KaneHAapHbIX MecsiLeB.

10.7. Bo BCeM, 4YTO He npeayCMOTPEHO HacToswMMm YcnoBusamu, [lMpaBuaaMm KOMMIEKCHOrO
ob6cnyxmneanusl, CTOpoHbl PyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHue 5136 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBanua dusmndeckmnx nuu B PHKB baHk (MAQO)»

YcnoBus npeaocraB/ieHNs yCnyr no cucreme «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyT MopsiAoK MNpeaocTaBieHUst ycayr no cucremMe <«SMS-6aHKuHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMKMX YCNOBUAX UCNONb3YIOTCS criegyowme TeEpMUHbI U onpeaeneHns:

Adorosop o0 npepoctraBneHun ycnyr no Cucreme (panee - [orosop) - [AOrosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKUMHIM», 3aK/lOYEHHbIN Mexay baHkoM n KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cucrtema «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMMpoBaHUS U
HanpaBfneHus YBegomneHun KnuveHtam o6 onepauwmsix, coBepllaeMbiXx C MCNonb3oBaHueM KapTbl
nnn ee peKBU3NTOB.

3asBneHMe Ha noAaKJ4YeHue K cucreme «SMS-6aHkKMHIr» (nanee - 3afABJ/iIeHME Ha
noaknoyeHmne Kk Cucreme) - 3asasneHme KnuneHTa, coctasneHHoe no ¢opmMe baHka, cogepxauee
cornacme KnueHTa O NpUCOEAUMHEHUMM K  HacTodAwmMm  YCIoBUMAM U MNOAK/HOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHue Ha OTKJ/IDYEeHuEe OT CUCTEeMbl «SMS-6aHKMHIr» (Janee - 3afABJ/iIeHUE Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopydyeHme KnmneHta o6 oTkaodeHun oT Cuctembl KapTbl, HOMep KOTOpOM  yKasaH
HernocpeacCTBEeHHO B 3asdAB/eHUU Ha OTKIYeHne ot CucTeMmsl.

Kapta - B paMmkax HacTtosiwmx YcnoBuin 6aHKoOBCKas kapTa, npefocTaBneHHas KnueHty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHOMy LOroBopy.

B pamkax HacTtoswmx YcnoBuii KapTa, npeaoctaBrieHHas no [oroBopy npeaocTaBfiEHUS
M MUCNONb30BaHWA 6GaHKOBCKMX pacuyeTHbIX KapT, uMeHyeTca J[e6etoBas kapTa, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIX [OroBOp - [0OroBOp, 3aK/OYEHHbIA Mexay KnaneHToM m BaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCKoro KpeauTta, MNpenocTaBfssieMoOro C UCMoJib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTu MHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIEHUsA - TeKCToBble coobuwleHns B pamkax Cuctembl, Hanpasnsemble baHkoMm KnueHTy
nocpeacTBoMm KaHanos COTOBOW TenedoHHOM CBA3U Ha OHT KnneHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBenomMJsieHume).
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MHble TepMUHbLI U ornpefeneHns, UCNofnb3yemble B HaACTOAWMX YCNOBUAX, NPUMEHAKOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcs no akTy 3aksiouveHus [loroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akjouyeHuss [oroBopa CcuyMTaeTcsa gaTta MepBMYHOro noanucaHms KrameHTom

3asaBneHuns Ha nogknoyeHne Kk CucteMe B COOTBETCTBUM C MYHKTOM 3.2 HACTOSALWMX YCNOBUNA.

2.3. [JaTton pacTtopxeHus [oroBopa CUYMTaeTCa AaTa NpeKpalleHus npeaocTtaBfeHus ycayr no

Cncrteme no vHuumatuee baHka n/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HACTOSAWMMKM YcnoBusamMu n Tapudamm baHka.

2.4. WHnumatmeBa KnumeHTa nNo pacTtopXeHuto [loroBopa BblpaXaeTcd B OTK/HOYEeHUU

oT CncTeMbl BCeX paHee noaktoyYeHHbIX KapT B COOTBETCTBMU C MYHKTOM 3.7 HACTOSLWNX YCNOBUA.

2.5. WHunumatmBa baHka nNoO pacTopxeHuto [loroBopa 3aki4aeTcs B OTK/IOYEHUMU

oT CucTeMbl BCex nogktoyeHHbiX KapT KnneHTa B cneayowmx cnydasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asB/ieHuMU
Ha noakntoyeHme Kk Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- npu BO3HUKHOBEHUN OCHOBaHWN rnonaraTb, YTO  YKa3aHHbIN B  3asBneHun
Ha nogknoyveHne Kk Cucteme JHT oTKAOUEH B TeUeHMe Npoao/IKUTENIbHOIO rnepuoaa, Ho He
MeHee 6 (LLectn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBaHWUI;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBsieHns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CucrteMe no onepauunsM, coBepllaeMbiM C ucnosb3oBaHneMm KapTbl uam ee

pPEKBU3UTOB, MpPeAoCTaB/ATCA Ha OCHOBaHUW pacnopsXeHua KruneHTa, coaepxalierocs

B 3asdBneHum Ha noaknwuyeHne K Cucrteme, HagnexawmMm o6pa3oM  0dOpMAEHHOro

M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobamMu, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoagkntoyeHnto Kk Cucrteme noanexart KapTbl, He 3abnokuMpoBaHHble bBbaHKOM, HoMepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TpepoctasneHue ycnyr no CucremMe ocyLecTBNgeTcs NyTeM HanpasneHus KnueHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MUCMNOJIb30BaHMeM KapTbl, MOAK/IIOYEHHOMN K

Cucteme, wnnmn ee pekBusnToB. KnueHTy npeaoctaBnseTca cheaywowas uHbopMmaumsa o

COBEpLUEHHbIX ornepaymax:

- onsiata TOBapoB/yCcnyr no onepauusaM Ha cyMMmy 6onee 100 (Cta) pybnenls7;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHmne 6e3HannYHbIX AeHEXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHblin BBOA [MMH-koaa, HeAOCTaTOYHOCTb
OEHEeXHbIX CpeACTB A8 COBEpLUEeHMS onepaumn 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npenocrtaensemasn no Cucreme, B pamkax kotopon Ha AHT KnueHTa HanpaBnswTcs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cnyyae nepeodopmneHns un  3aMeHbl KapTbl, yKasaHHOM B  3asBieHMM

Ha noakaw4veHne kK CuctemMe, B TOM 4uCne B C/y4dae WUCTeYEHUs] CpokKa AeUCTBMS b0 nopuum

Kaptbl, vycnyrm no CuctemMe nno BHOBb NpenoCTaBNEeHHOM Kapte aBToOMaTuuyecku

He BO306HOBNSAOTCSA.

3.6. Tpu nogkntoyYeHUM BHOBb nMpeaocTtaBsieHHOM KapTbl BCe ocTanbHble KapTbl, BbiNyLWeEHHbIE K

TOMy e KapToyHOoMy cuyeTy n 3abnokmpoBaHHble B aBTOMAaTUYECKOM peXuMMe MOAKIIYaTCa K
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Cucrteme. lMpn 3TOM B YBeOOMSIEHUM MOXET ObiTb ykasaH dparMeHT HoMmepa 3ab/10KMpPOBAHHOM

KapTbl B cny4yae, ecnm onepauunsi no 6e3HasM4YHOMY 3a4YMC/IEHMIO COBEpLUEHA C MCMNOofib30BaHMEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npepocrtasneHns ycayr no Cucteme no Kapte npousBoanTcs

Ha OCHOBaHUW pacnopsxeHus KnueHTa, W3N0XKEHHOro B 3asdBNeHMM Ha OTK/IYEHue

oT Cuctembl, Hagnexawmnm obpaszomMm ohoOpMAEHHOro 1 nepesaHHoro B baHk ogHUM M3 cneayroLwwmx

cnocob6oB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- MHbIMM cnocobaMmn, ycTaHOBNEHHbIMU BaHKkOM.

3.8. TlpekpaweHne npegocrasnenms ycnyr no Cucteme no ogHon Kapte KnmeHta npu Hanuumm

AencTBylowero 3asBiieHMss Ha  nogkatdeHne Cuctembl no  agpyron  Kapte KnumeHTta

He O03HayaeT pacTop)eHue [lorosopa.

3.9. YBepgomneHusas no CucreMe HanpasnawTcd baHkoMm KrnueHTy OAHUMM W3  creaylowmx

cnocob6oB:

- nckn4untenoHo PUSH-yBegomneHmem;

- PUSH-yBegomneHuem c nocnegywuwen otnpaBkon SMS-cooblieHnss B cnydyae OTCYTCTBUSA
NOATBEPXAEHUS YyCMewHOoCTU HanpasneHna PUSH-ysegomneHuns;

- NCKNOUNTENbHO SMS-coobLieHnemM.

3.10. bBbaHk ocTtaBnsieT 3a coboli NpaBO CaMOCTONATE/IbLHO YCTaHaB/AMBaTb nNpaBuia GOpMUPOBaAHUS

YBeAoOMAEHUN NO KaXAoMy OTAE/bHOMY TUMY MPOBOAMMON Oonepauun.

4, Mopsaok onnatbl yenyr no CucremMe m pacyetos

4.1.3a npepoctaBneHne ycnyr no Cucreme baHk B3uMaeT komuccuio (panee - Komuccua)
B pa3Mepe, yCcTaHOoBAEHHOM Tapudamu.

4.2. KoMunccns yaepXxuBaeTCs eXeMeCsa4YHO B YCTaHOBAEHHYI HacTOoAWwMMKM YCNOBUSMU paTty
(nanee — QaTa onJsiarthbl).

4.3.Tpu nogknyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTca gata nogkntodeHusa [ebetosBon kapTbl kK Cucteme, C MOMEHTa
NpUHATUA BaHKOM 3aaBneHUs Ha nogkayeHue Kk Cucreme;

4.3.2. cymma KoMmuccum B3MMAETCA 3a CYeT CcobCTBEeHHbIX cpeacTB KnneHTa, Haxoaswmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ MNpPeAcCTOSAWMA Mecsl, NoSb30BaHUSA  ycayramum
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMAEeHUN;

4.3.3. pepxaTteno [JebetoBon KapTbl NpegocTaBnsetr npaso baHKy npousBoauMTb Nepuogunyeckoe
nepedncneHne AeHexHblX cpeactB B cyeT onnaTtbl Komuccnm ¢ KapTtouHoro cuyeta [ebetosoli
KapTbl B TeYeHMe cpoka npeaocrasneHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAansd cnucaHumsa KoMmuccum B odepegHyto [laTy onnaTtbl sBASieTCS Npaso,
npenocraBneHHoe baHKy pepxatenem [lebeTtoBon KapTbl M nopydyeHue paepxatens [debetosoit
KapTbl Ha nogkntoyeHue [ebeTtoBon KapTbl K ycayraMm no Cucreme, opopmsieHHoe B 3asiBNIEHMN Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe KAMeHTOM B COOTBETCTBUMM C MYHKTOM 3.7 HacTOSALWMX
Ycnoswuii;

4.3.5. B cnyyae ecnm [ata onnaTtbl sBnsetca Hepaboumm gHeMm, cnucaHue Komuccum
OCYLLECTBASIETCS B nepBblii paboumnini geHb, creayowmnin 3a Hepabouunm;

4.3.6. npu OTCYyTCTBMM B Mecsue Heobxogmmon [atbl onnatbl cnucaHme KoMmuccum
OCyLLEeCTBASETCS B nepBbiit pabounin geHb cregyowero Mecsaua;

4.3.7. KOMUCCUA, oOMJayYeHHas 3a Mecsy, B KoTopoMm [lebetoBass kKapTa Oblla OTK/OYEHA
oT ycnyr no Cucreme, B3nMaeTcs B pa3mepe KOMUCCUMM 3@ NOJHbLIA Mecsal NpefoCcTaB/ieHns ycnyr
no Cucrteme;

4.3.8. B cny4yae oTcytctBMs Ha KapToyHoM cueTe [lebeToBON KapTbl [AEHEXHbIX CPeacTs,
AO0CTaTouHbIX Ang onnatel Komuccunun, npegoctasnenne ycnyr no Cucreme npuvoctaHasianBaeTcs A0
MOMeHTa nocTtynneHms Ha KapTouHbli cuyeT [JebeToBoOl KapTbl AEHEXHbIX CPeAcTB B pasMmepe,
JocTaToyHOM ans onsaTtbl Komuccun. B cnyyae cnucaHuUsa AeHEeXHbIX CpeacCTB B CYeT onsiaThl
Komncemn no [debetoBor kapTe, npepoctaBneHue ycnyr no Cucrteme no kotopon 6buio paHee
npuocTaHoBAeHo, [laTtol onnaTbl 6yaeT cumMTaThCs AaTa ycnewHom onnatel KoMmuccumn,

4.4.Mpwn nogkntoyeHun K Cucteme KpeanTHbIX KapT:

4.4.1. OaToih onnaTbl SBNsieTCA AaTa, yCTaHoBneHHas KpeAuTHbIM AOrOBOpPOM, HO HE paHee AaThbl
noakntoveHmss KpeauTHol kapTbl K Cucteme, C MOMeHTa nMpuHATMS baHkoM 3asiBneHus
Ha noakn4yeHne K Cucteme;
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4.4.2. cymma KomMmmccum Haumcnsetca  3a  Npowealnid Mecsl,  Nosib30BaHWA  yCiyramm
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NPeAoCTaB/IEHHbIX YBEAOMNEHNI N NOANEXUT onnaTe
B COOTBETCTBUMU C ycroBusamm KpeamTHOro 4oroeopa;

4.4.3. pepxaTtenb KpeaMTHOM KapTbl COrnacHo ycnoesumaM KpeauTHOro gorosopa npeaocTaBisieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAcTB B CYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW KapTbl onsladymBaeTr ycnyrm no Cucreme B Cclydyae Hanmuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komnucemsi, HaumcneHHass 3a Mecsu, B KoTopoM KpeauTHas kapTa 6bi1a OTK/O4YeHa
oT ycnyr no Cucreme, B3uMaeTcs B pa3mepe KoMmMccum 3a NOSHbIA Mecsil NpeaoCcTaBsieHUs yCnyr
no Cucreme.

4.5.C patbl 3aknwudeHma [orosopa KnueHTy npefocrasBnsercd eauHopasoBasi JibroTa
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [debeToBol KapTe Ha CPOK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacToprHyToro Jorosopa (kKak no wuHuumatmee KnueHTa,
Tak M No uHuMumatmee bBaHka) nbrota He npepocTtasnseTca (He3aBUCMMO OT CpoKa AaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. baHk 0653yeTca wMCNonHATb pacnopshkeHuss KnmeHTa, mogaHHble B paMKax HacCToAWMX
Ycnosun;

5.1.2. baHk o0b6s3yeTca npepgoctaBndatb ycnyrm no Cucreme KnneHTy B COOTBETCTBUM
C HacToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06s3yeTca npepoctaButb KnmeHTy wuHdbopMaumio 06 0OKasaHHbIX  ycayrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuss KnueHTa, MOAAHHOrO Mpu ero Jv4YHoM obpaweHunun
B NoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [oroBopy CUMTalOTCA WCNOAHEHHbIMWU MO QakTy HanpasfeHus
YBegomneHua KnueHTy. BaHK He HeceT OTBETCTBEHHOCTM 3@ He HanpaBfieHWe YBeaomeHus,
NpeayCMOTPEHHOrO HacToAWMMKM  YCNOBUSAMM, B Cllyyae, ecinm  MNPUYMHON  HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMNEHUs CTann AeNCTBUA TpeTbux nnu nmbo HapyweHus KameHToM HacTosawmx
Ycnoswuii;

5.1.5. BaHKk mMeeT MNpaBO NPUOCTAHOBWUTb MpeaocTaBaeHne ycnyr no Cucreme no [debetosoi
KapTe npu OoTCyTCTBUM Ha KapTouHoMm cueTe [JebeToBOl KapTbl AEHEXHbIX CPeacTB, HeobxoaAnMbIX
ansa onnatbl Komuccuu;

5.1.6. BaHk nMeeT npaBO NPUOCTAHOBWUTbL MpefocTaBneHue ycnyr no Cucteme no KpeautHoM
KapTe Mpu HaJan4yMM HernpepbiBHOMW MPOCPOYEHHOW 3aA40/IKEHHOCTM no KpeauTHOMY [0Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHk nMmeeT npaBo oTkNunTb Kapty KnuneHta ot ycnyr no Cucrteme B cllydae HapylleHus
ycnosuii  [loroBopa npefnocTtaBieHMs M UCMOJSb30BaHMM 6GaHKOBCKMX pacyeTHbIX KapT Wan
KpeauTtHoro gorosopa Kak rno BuHe KfneHTa, Tak U N0 BUHE TPETbUX NnL;

5.1.8. baHKk wWMeeT npaBO W3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon deaepaunmn
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLEeHHYI Ha
odwuumanbHOM canTe baHka B ceTu UHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEHUSX nyTem ny6nm4yHoro onoBeLleHns: pasmelleHuns MHpopMaunm
B MoapasgeneHusax baHka wn/wnn Ha odumumanbHOM canTe baHka B ceTu MHTepHeT no agpecy:
www.rncb.ru.

5.1.9. 58Mopanok BCTYMIeHUA B CUY U3MEHEHWUI, BHECEHHbIX B COOTBETCTBMWU C MYHKTOM 5.1.8.
HacTosALWMX YCNOBWUIA, NpeaycMoTpeH NyHKToM 2.7. Paspena 2 «[lpeaMeT AoroBopa KOMMIEKCHOMO
obcnyxxnsaHua» NMpaBua KOMMAEKCHOrO 06CNy>XXnBaHUS.

5.2. MpasBa un o6sasaHHocTn KnueHra:
5.2.1. Hactosiwmm KnneHTt 0b65a3yeTcs:

- yCTaHoBUTb MobunbHoe npuioxeHue Ha cBoe MobunbHoe YCTPOMWCTBO C MOAAEPXKKOMN
dyHKUMM npnema PUSH-yBegoMneHnis;
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- camocTosTenbHO obecneunTb NoAAEpPXKY @YHKUMM nonydvyeHus PUSH-yBenomneHumn
Ha MobunbHOe yCTPOMCTBO;

- obecneunTtb nogkntoueHme MobMnbLHOro yCTpONCTBa K ceTu VIHTepHeT;

- camMocCTosATeNbHO obecneunTb NoaAepXKy yHKUMM SMS-coobuieHnin Ha cBoeM MobUIbHOM
YCTPOMCTBE, a TakXe noanucKy Ha npepocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe nocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudamm baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHun B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HaAaKOMUTbLCS C YCAOBUSMW AencTeByrowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT wnMeeT npaBo nogaBaTb B baHK pacnopshkeHuss M MNopy4YeHus, B TOM uucre

MOpPYy4YeHMs B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HaAcTosWMX YCNOBUN;

5.2.4. KnMeHT wuMeeT npaBO HampaeBnAaTe B baHK 3anpoc Ha npeaocTaBieHWe oT4eTa

O NpeaocCTaB/eHHbIX yciayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnumeHT npu nonb3oBaHuM ycnyramym CuUcCTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuum, cb6ou mnu nepebou B 06CNYyKMBaAHUW, KOTOpPbIE MOryT
noeneyb 3a CcoboOW 3adepXKUM WNM  HeaocTaBky  YeegomneHunt  KnueHTy, CBS3aHHble
Cc obopyaoBaHMEM, CUCTEMaMM MOAAYN SMIEKTPOIHEPTUN U/WMN NIMHUI CBA3UM WU CETEN, KOTOopble
obecneumnBaloTCs, NOAAKTCSH, IKCMAYATUPYIOTCA /MK 06CNYXUBAKOTCA TPETbMMU NTULL@MU.

6.2. KnueHT Takxe cornawaercs C TeM, 4YyTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnWMEHTOM B CBA3M C MWCMoAb3oBaHMeM WM Cuctembl (B TOM 4ucne yb6bITKHM,
NMOHECEeHHble B CBA3W C HenpaBOMEpHbIMU AeNnCcTBUAMW unmn 6e3aencTBMeM TpeTbux uu),
3@ MUCKJ/II0YEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HeNpaBOMEpPHbIMW AEUCTBUSAMU UK
6espelictBmem baHka, AelCTBYOWEro NpeaHaMepeHHO Win C rpybon HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpPaBWJIbHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEeHUAX
N 3a8BNEHUNAX, B TOM YNC/E MOPYYEHUAX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepocTtoBepHOCTb WHdoOpMauum,
YKa3aHHOMW B MOpPYYEHUSAX U 3as8BEHUSAX, MOXeT CIYXWTb OTKasoM bBbaHka OT WX NpUHATUA
N UCMOJSIHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HUKalLWMe B CBA3U C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATeNbCTBOM PoCCUMMCKOM
denepauunu.

7.2. Bo BceM, 4TO He npeayCMOTPEHO HacToswuMu Ycnosus, [paBuiamMum KOMMJIEKCHOMO
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHmsa dusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KVIBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. O6wme nonoxkeHus
1.1. Hacrosiwme YcnoBus o06cCnyxumBaHuUsa KAMEHTOB — duanyeckux namy B Cucreme
OUCTaHUMOHHOro pgoctyna «WHTepHeT-6ank» (manee - YcnoBudA) onpeaensioT MNopsanok

npenocTaBfieHns BGaHKOBCKUX yCAyr C  uMcnonb3oBaHneM CUCTEMbl, a TaKxe Mopsaok
ANCTaHUMOHHOIO A0CTyna K cyeTtaM KnueHTa (B TOM 4uucne cyeTaM Ans ydyeTa onepauuii no
6aHKOBCKMM cyeTaM W BKJlaAaM, M CYEeTaM, OTKPbITbIM A1 MNPOBEAEHUS onepauun c
NCrnonb3oBaHMEM 6aHKOBCKMX KapT), OTKpbITbIM B BaHke (Aanee - cyeta).

1.2. [JoroBop Ha obcnyxmBaHune KAMEHTOB - duanyeckmx nauy B Cucreme ANUCTAHUMOHHOIO
poctyna «WHTepHeT-6aHK» 3aknto4vaeTca Mexay baHkoM u KnvMeHTOM B paMKax WM Ha YCNOBUSAX
JloroBopa KOMM/IEKCHOrO 06Cny>XmBaHMs, Ha YycnoBusax Hactosawero [lpunoxeHnsa 6 wmn B
COOTBETCTBUM C 3asiB/IeHMEM Ha NOAKJ/YEeHME K CucTeMe AUCTAaHUMOHHOro pocrtyna «WHTepHet-
baHk» (manee - 3agBnenue), odopmnaembiM KnuveHTOM npu noagknwyeHun K Cucreme
AOUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHk» (manee - [orosop). [oroBop Ha ob6cnyxuBaHue
KNMeHTOB - dusndyecknx nmy B Cucrteme AMCTAaHUMOHHOIO aoctyna «MHTepHeT-6aHKk» saBnseTcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMEKCHOro 6aHKOBCKOro 06CnyXnBaHuS.

3asaBneHune Ha noakstoveHme Kk Cucrteme AMCTaHUMOHHOIoO Agoctyna «MHTepHeT-6aHk» odopmaseTcs
N HanpasnseTca B baHK B 3/1eKTPOHHOM BMAE NOCPEACTBOM yCTponcTBa C Hpay3epom M AOCTYNOM B
WHTepHeT ¢ noaTsepxaeHuveMm (NoANUCAHWMEM) KOAOM, SABASAWMMCA 3SEKTPOHHOW MOAMUCHIO
KnneHTa, HamnpaBneHHbIM baHkoM KnneHTy Ha [loBepeHHbii HOMep. 3asBneHue, odOpMIEHHOE,
noaTreepXxaeHHoe (NoAnncaHHOe) WM HanpasfeHHoe B BbaHK B ykasaHHOM nopsake, nMpuU3HaeTcs
HanpaBnE€HHbIM KnuneHTtomM.

AkuentoMm bBaHKOM ykasaHHOro 3asBneHus sBnseTcsa dakT nogkntoveHus KnmveHTa K cucteme
«NHTepHeT-6aHK>».

MoakntouyeHne KnueHTa K ycnyre ocyulectensaercsa baHkom npu cobniogeHnm cneayowmx yCnoBuin:
- Hanuuue y KnneHTa 3aknto4eHHoro ¢ baHkoM [JoroBopa KOMMEKCHOro 06CnyxuBaHus;

- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;

- Hanunuue y KnneHTa Kak MMUHMMYM OAHOro AeNCTBYloWero npoaykra baHka ns cnegytoulero

nepeyHs: 6aHKOBCKMI BKNagd, OGaHKOBCKMM cyeT, OaHKOBCKash pacyeTHas KapTa, KpeauTHbIn
NpoAyKT (BKAOYasa KpeauUTHble KapThl);

- Hanuuue y KnuneHTa AeACTBYOWEro agpeca 3/1eKTPOHHOW NoYThl;
- Hanuuue y KnueHTa ycTpoiicTtea ¢ 6pay3epoM n goctyna B VIHTepHeT.

MepBuyHaa naeHTundukaumsa baHkom KnueHta ansa pabotel ¢ CuctemMor npu nogadvye 3asBNeHUS Ha
NOAKJIOYEHME K CUCTEME AUCTAHLMOHHOro AocTtyna «MHTepHeT-6aHK» oCyLecTBAsSieTCa Mo HOMepy
6aHkoBcKoM KapTbl KnneHta (OCHOBHOW WX AONOAHUTENbHOM, BbIMYLWEHHON Ha nMsa KnveHTta), nam
20-3Ha4yHOMY HOMepy cuyeTa KnueHTa, OTKpbITOro B baHke, nnu HOMepy KpeaUTHOro A0rosopa,
3akntoyeHHoro mexay KnneHtom n baHkoM. Mocneaytowas naeHtudmkauma KnmeHta ansg paboThbl €
CncremMonm ocyLecTBsieTcs B COOTBETCTBMM C nogn. 1.4 HacToswmx YCNoBu.

BbilweykasaHHble OENCTBMSA MO 3aKOUYEHNIO Jorosopa, coBepleHHble AUCTaHUNOHHO (an ycnosumn
cobnogeHnss  MoSIOXKEHUN, U3MOXEHHbIX B  HacTosLweM noAanyHKTe yCJ'IOBVIVI), NMPU3HAlOTCA
coBepLUeHHbIMWU KNMEHTOM M OCnapuBaHUIo He noasiexar.

Odorosop MoxeT O6bITb 3aknw4yeH npeactasuteneMm KnueHTa, [AENCTBYHOWWMM Ha OCHOBaHWuU
JoBepeHHoCTH, odopMiieHHOM no ¢opMe baHka wAM yaoCTOBEpPEeHHOW HoTapuanbHo. dopma
JOBEPEHHOCTM pa3MelleHa Ha odunumnanbHoOM canTe baHka (www.rncb.ru). Mpu 3TOM npeacTasuTenb
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KnuneHTa He nony4yaeT npas nonab3oBatens Cucremsl.>?
1.3. B HacToawmx YCNoBusSX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auma B Mo6unbHOM npuaoxeHun®® — crnoco6 Bxoma B MobunbHOE MNpPUSIOXKEHUE,
nocpeacTBoM KoToporo [laponb BBOAUTCS C WMCMNOSIb30BaHMEM OMOMETPUYECKMX MEPCOHAsNbHbIX
OaHHbIX KnuveHTa MAM NATU3HAYHOrO Koda, 3aperncTpupoBaHHbIX B MoO6WMILHOM YCTpOMCTBE, Ha
KOTOPOM YCTaHOBJIEHO MobunbHoe npunoxeHne. BO3MOXHOCTb MCMOAb30BaHUA AN Bxoda B
Mo6uIbHOE MPUIOXKEHNE OGUOMETPUUYECKMX MNEPCOHANbHbIX AaHHbIX KAMeHTa WM NATM3HAYHOMO
Kofa obecrieynmBaeTcs nNporpaMMHo-annapaTHbIMK cpeacTBaMn MobunbHoro ycrtpoiictea KnueHTta u
akTmBmpyetca KnneHToM B MOOGMABHOM MPUIOXKEHUM TMOCNE YCNEWHOW ayTeHTUdmKaumm
NoCpeAcTBOM BBeAEHUS KOPpPeKTHbIX JlormHa, Mapons n OgHopasoBoro naposs. baHk He nony4aer,
HE aHaNM3MPYeT U He XpaHUT BMoMeTpuYecKkue nepcoHasnbHble AaHHble KnneHTa, Mcnosb3yeMble
npu wmaeHtMdukKaumm B MoO6GUNBHOM NpuoXeHun. BBeaeHneM OMOMETPUYECKUX MEepPCOHaNbHbIX
OaHHbIX KnneHTa uam natusHavyHoro koga npu Bxoae B MobusbHoe npunoxeHne KnneHToMm aaetcs
KoMaHga MobunbHOMY YCTpPOWCTBY BBecTu [laponb, cOXpaHuBWUNCS B nNamMatu MobunbHoro
YyCTPOMCTBA Npu npeabliayleM ycCcrnewHoM Bxofe B MoOunbHOE MpUIOXKEHUE C MCMOJSIb30BaHUEM
cobcTBeHHOPYYHO BBEAeHHOro Mapons.

ABTOpPCTBO B[] - NPUHAAIEXHOCTb AAHHOMO 3/IEKTPOHHOIO AOKYMEHTA KOHKPETHOMY (DU3NYECKOMY
nvuy - nonb3oBaTtento CucTeMbl. ABTOPCTBO 3/IEKTPOHHOMO AOKYMEHTa OnpeaensieTcs Ha OCHOBE
NIOrMHa W Naposisl, a TakXXe oAHOpPa3oBoro napons uaun SUM npu ux Hanuuuu.

BbaHkoBCKasi KapTa - WHCTPYMeHT 6e3HannyHbIX pacyeToB, NpefHa3HaYeHHbIN ANs coBeplueHUs
dusnyeckummn nuuamm onepaunmn C AEHEeXHbIMWU CpeacTBaMu, HaxXOASAWWMMUCHA Yy 3SMUTEHTa, B
COOTBETCTBMM C 3aKoHoAATeNbCTBOM Poccuitckon depepauunm M AOrOBOPOM C IMUTEHTOM, a Takxke
ana waeHtudukaumm KnueHta npu coBeplleHUM UMM ornepauuMin C MCMNOSIb30BaHUEM 31EKTPOHHO-
nporpaMMHbIX KoMMnekcos. B pamkax [Jorosopa noa 6aHKOBCKOW KapTOM MOHMMAIOTCA pacyeTHas
(nebetoBas) n kpeauTHas kapTta baHka.

Bnapeney ceptudmkara - dusmyeckoe nmMuo, Ha UMSA KOTOpPOro oOpMSIEH, 3aperncTpmpoBaH U
3aBepeH baHKOM JOKYMeHT Ha 6yMaxXHOM HocuTene — cepTudukKaT perncrpaumm OTKpPbITOrO Kitouya
2Ul, n kotopoe Bnageer COOTBETCTBYIOLMM 3aKpbITbiM KAoUoM UMM, no3BoAsOWMM C NOMOLLbIO
BCTPOEHHbIX B CuUCTeMy CpeacTB 3NeKTPOHHOM uudposoir noanucu cosgasatb ceoto UM B
3N1EKTPOHHOM AOKYMeHTe (noAnucbiBaTb (3aBepsATb) 3NEKTPOHHbIN AOKYMEHT).

3akpbiTbii (cekpeTHbii) kntou UM - yHMKanbHaa cekpeTHas NocneAoBaTe/lbHOCTb CMMBOJIOB,
NporpaMMHO M3roTaBnMBaeMasi nosb3oBateneM CUCTEMbl M MpefHa3HauYeHHas ANs COo3AaHus UM B
3NeKTPOHHbIX AOKYMEHTax 3/IeKTPOHHO-UMMPOBOIM MNOANUCU C WUCMoNb3oBaHMeM cpeacTs DLUM.
CeKpeTHbI KoY XpaHUTca B UMDPOBOM BMAE Ha HocuTene WHdopMaumm, MKMEHYEMOM B
AanbHENLWEeM «HOCUTESb 3NEeKTPOHHOro KJtoya.

[doBepeHHbIii HOMep Mo6unbHOro tenedgoHa knneHta (JoBepeHHbli HoMep/AHT)%! - Homep
MobunbHoro TenedoHa KnumeHTa, KoTopbii KAneHT ykasan npu npucoeamHeHun Kk [MpaBunam
KOMMJIEKCHOIo 06CJ‘Iy>KVIBaHVI9| nnn npegoctaBunn B BbaHk AONOSTHUTENbHO NpU JIMYHOM o6pau.|,eva| B
MUCbMEHHOM BMAE C LUENbl WCNOMb30BaHUS, YKasaHHONO HOMepa Ans Moay4vyeHus/oTnpaBKu
coobuweHnn n Kopgos-noareepxxaeHuin Mexay baHkom un KnmeHToM, B TOM uucne B cUcCTeMax
AUCTaHUMOHHOro o6cnyxumBanmsa n npm obcnyxumsaHun B NoapasgeneHnsax baHka.

[oBepeHHbIN HOMep NOATBEpXAAeTCcs C NOMOLLbIo oTnpaBku baHkoM CMC napons Ha AaHHbIN
TenedoH M noaTBepxAeHMeM ero KnnmeHToM nocpeAcTBOM BBoAa 3HayeHus Koaa-noATBepXKAEHUS,
OTMNpaB/AeHHOro MNporpaMMHbiM CnocoboM Ha MobunbHbI TenedoH, KOTOPbIA pPerncTrpupyeTrcsa B
CUCTEME KaK AOBEpPEHHbLIN, Npu YCNOBUM NUYHOro obpalleHns knuveHTa B lMoapasaeneHue baHka u
ero naeHTudunkaumm.

B cnyyae yTpaTbl MObunbHOro ycrporictea ¢ [oBepeHHbIM HOMepoM, [oBepeHHbIl HoMep
noanexmt 610KMPOBKE Ha OCHOBaHWM 3asaBneHus KnuveHTa npu  nuMyHoM obpauleHnn B
MoppasgeneHne bBaHka wam no 3BOHKY B KOHTakTHbIM UeHTp (Aonyckaetcsa 6510KMpoBKa
JoBepeHHoro HoMmepa [lpeactaButenem knuneHta B [logpasgeneHnn baHka). Bnokunposka
JoBepeHHOro HoMmepa BegeT K 6nokupoBke [OUCTaHUMOHHbIX KaHanosB 06CAyXuBaHWA U K
6noknpoBke coseplleHus onepaunin B NoapasaeneHnmn baHka, Npu KOTOpbIX Hannyune [JoBepeHHOoro

159 MyHkT n3meHeH Mpukasom N2 218 ot 04.04.2016
160 MyHKT n3meHeH Mpukasom N2 46 ot 01.02.2019
161 MyHKT n3meHeH Mpukasom N2 598 ot 15.09.2017
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HoMepa siBnsieTcs ob6sizaTenbHbIM. [na BO306HOBNEHWS paboTbl C UCMOMb30BaHMEM [1OoBEpeHHOro
HoMepa KnueHTy HeobxoaMMo obpaTuTbca B [oapa3geneHne baHka aAns pas6brioKMPOBKM UK
NpefoCTaB/IEHMS HOBOFO MOBUMLHOrO HOoMepa TenedoHa Ana MOAKIOYEHUS ero Kak [JoBepeHHbIl
Homep TenedoHa. Pas6nokumpoBka [JOBEpeHHOro HOMepa OCYLLECTBASIETCA TOSIbKO MO 3asiB/IEHMUIO
KnueHTa npu ero nMyHoM obpatieHmun B MNoapasaeneHve baHka.

3awmmta MHPOpMaLUMM OT HECAHKLUMOHMPOBAHHOro pAocCTyna - KOMMIEKC MeponpusiTUi,
NpOBOAMMbBIX C LeNbi MnpeaoTBpalleHNs HeCAHKLUMOHMPOBAHHOIMO KOMWUPOBAHWUSA, YHUUYTOXEHUS,
nckaxenus, mogmndukaunm (nognenkn), 61okMpoBaHns MHpopmMauun.

NpeHTudmnkaTop nony4yarenss cpeacrtB — HoMep Mo6unbHOro tenedoHa nony4datens AeHEexXHbIX
CpeacTB, MO3BONAKLWMIA OAHO3HAYHO YCTAaHOBUTb MOJiydyaTens [AEHEeXHbIX CpeacTB cpeau
onpefenieHHOro MHOXeCTBa K/IMEHTOB B BaHke WM onpeaennTb PEKBU3UTbI AN OCYLUECTBEHUS
nepeBofla AEHEeXHbIX CPeACTB MoJslyyaTento Kak C MCMNosib3oBaHMEM cepBuca CUCTEMbl 6bICTPbIX
nnaTexemn, Tak U A58 OCYLLIECTBNEHNS BaHKOM BHYTPpUBAHKOBCKOrO NnepeBo/la AeHEXHbIX CPEACTB.

KnneHTt - dusmyeckoe nmuo (pe3naeHT MM HepesnaeHT), He sgBhnsoweecs WHAMBUAYaNbHbIM
npeanpuHuUMaTesnieM, nmewllee cyeta B baHke n 3akntoumBwee ¢ baHkoM [lorosop.

KomnpoMmetaumsa knouva 3IDUN - yTpata p[JosBepus K TOMY, 4YTO WCMNOJSIb3yeMble K04
obecneunBaloT 6e3onacHoCcTb MHPopMaunn. K cobbiTusiM, CBA3aHHbIM C KOMMPOMETAUMEN KIHOYEN,
OTHOCATCA creayowme (BKIKYNTENbHO, HO HE OrpaHN4YNBasCh):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/lUeBbIX 3/1IEMEHTOB C NOC/NEAYOWNM 06HApYXEHUEM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noaospeHne Ha KonnpoBsaHue HOCUTENA
SJIEKTPOHHOI O K/4a,

- HapyleHne TnpaBu/l XPaHEHUSA U YHUUTOXeHUS (nocne OKOH4YaHUS CpoKa AeNCTBUus)
cekpeTHoro kato4da UIM;

- BO3HMKHOBEHWE NMOAO3PEHMNI Ha yTeUKy MHDOPMaLMK UNKn ee uckaxeHune B Cucteme;

- cny4vyau, Korga Henb3s JOCTOBEPHO YCTaHOBUTb, YTO MPOMU3OLWIO C HOCUTENSAMU 3MTEKTPOHHbIX
Ko4en, coaepxawuMn KAK4YeBYO WHMopMauuio (B TOM 4ucne cnydvyau, Koraa HocuTenb
Bblles M3 CTpOS M [OCTOBEPHO HE OMpoBeprHyTa BO3MOXHOCTb TOr0O, YTO AAHHbIN (akT
npousoLen B pe3ysibTaTe HeECaHKLMOHNUPOBAHHbIX AENCTBUIN 3/10YMbILLNEHHNKA).

KoMmnpoMeTaumsa noruHa M naponasa Anmbo cpeacTBa NoJiyuyeHUss ogHOpPa30BbiX Naponen -
yTpaTa AoBepuss K TOMYy, U4TO MWCMNOJb3yeMble NOrMH W naponb nMbo cpeacTBO MOMyYeHUs
OAHOpa30BbIX Naposnen obecneunsatoT 6e€30NacHOCTb MHOPpMaLMN.

JloruH - undposon naeHTUbUKaTop KIMeHTa, reHepmpyemMbin BaHkoM 1 cooblaembln KnmeHTy BO
BpeMs peructpaumm B Cucteme (npu 3aknwyeHuun [loroBopa B o6cCnyxuBawweM noapasgeneHum
BaHka), nmbo B pamkax BblNonHeHUs 3anpoca KnneHTta, HanpaBneHHoOro B baHk yepes 3N1eKTPOHHO-
nporpaMMHbIA KoMmnaekc (Npu nonyyeHun KAnmeHTOM fAormHa M naposs nocpeacTBOM 3NEKTPOHHO-
NpOrpaMMHOr0 TEXHUYECKOro KOMMAeKca).

Mo6unbHoe npunoxxeHue®? - pepcua NHTepHeT-6aHKa AN MobunbHbIX YCTPOWCTB Ha CMCTEMax
iOS n Android, gocTynHa AN YCT@aHOBKWM Ha oduuManbHblX WHTEPHET nopTanax KomnaHuin App
Store, Google Play n Yandex.Store.

Mo6unbHoe yCcTpoMUCTBO63 — MO6UNbHLIN TenedoH (cMapThOH) MK MHoEe YCTPOICTBO, MMelollee
[ocTyn B VIHTEPHET M MCMOJIb3yEMOE A/l YCTaHOBKM Ha HEro Mo6MTbHOIO MPUOXEHUS.

Hocutenb 3nekTpoHHoro knto4va (iBank 2 Key, USB-TokeH) - cneunanmMsmpoBaHHoOE
nporpaMMHo-annapaTHoe YCTPOMCTBO, MOAK/IYAEMOEe K KOMMNbOTEPHOMY YCTpoucTBY KrnneHTta
yepe3s uHtepdenc USB, Cc MHTerpupoBaHHON OnepauuMoHHOM CUCTEMON CO BCTPOEHHbLIM CPeACTBOM
KpunTtorpaduyeckon 3awmtbl nHbopmaummn (ganee — CK3U), cepTudmnunMpoBaHHbIM B COOTBETCTBUMU
c FOCT 28147-89, I'OCT P 34.10-2001 wn TpeboBaHuamm ®depepanbHoi cnyx6bbl 6e3o0macHOCTH
Poccn k CK3U knacca KC2 v paspeweHHbIM K MpUMEHEHWIO AnS peanu3aumn  OyHKUNUNA
dopmMumpoBaHusa n nposepkun UM n wmndposaHna nHdopMaunm.

162 TepMun no6aenen Mprikasom N¢ 46 oT 01.02.2019
163 TepMun go6aenen Mpukasom N© 218 oT 04.04.2016

97



O6cny)xmBarwuiee nogpasaeneHme - otaeneHune, dunnan, onepodpunc baHka, B kotopoe KnneHt
obpaTtuncs c yenbto 3aktodeHns/ncnonHedna [jorosopa Ha 0b6ayXumBaHMe KINMEHTOB — DU3MYECKUX
nny B cucteme «MHTEpHeT-6aHK».

OaHopa3oBbIii Naponbl® - nocnenoBaTeNbHOCTL CMMBOJIOB, MOJSlyYaeMas C WCMOJib30BaHUEM
cpeacTBa MosyyeHuss 04HOPa30BbIX Maposie n NpuMMeHsieMas KJIIMEHTOM He 6osee 0AHOro pasa Ans
NOATBEPXAEHUSA SNEKTPOHHOIO AOKYMeHTa B CucteMe, B MOBUIBHOM MPUSTOXKEHUM.

OTKpbITbIK  (NYy6aMUHbIN) knod DUM - yHuMKanbHas NocieAoBaTelbHOCTb  CUMMBOJIOB,
aBToMaTuyeckmn d¢opMmmpyeMas nporpaMMHbiMM  cpeactBaMm  CUCTEMbl  MNPU U3TOTOBJIEHUMU
nosib3oBatenemMm CucrteMbl 3akpbiToro kawoda 3SUMN ©M 0AHO3HAYHO COOTBETCTBYHOLWAS 3TOMY
3aKpbITOMY KAto4y. OTKpPbITbIN KUY NpeaHa3sHavYeH Ass NoaTBEPXAEHUS NOAJIMHHOCTU 31EKTPOHHOMN
uMdpoBor MOAMUCU B 3SEKTPOHHOM AOKyMeHTe, ChOpMUPOBAHHOM J[AaHHbIM NOSb30BaTeNeM
Cucrembl € ncnonb3oBaHnem cpeacts 3I1.

OTP-TOKEH - MUHNATIOPHOE 3N1EKTPOHHOE YCTPOICTBO, reHepupytoLLlee 04HOPa30BbLIE Napou.

Maponb - yHMKanNbHas nMoOCAeAOBaTENbHOCTb CUMBOJIOB, oObecneuvBawWwas waeHTUDUKALNIO
KnneHta B Cucrteme nocpeacrsoM BBeaeHus B CucrteMy BO BpeMsa HACTPOMKKM  AOCTyna.
MepBoHavanbHO coobuwaeTtca KnueHTy BO BpeMs peructpauum B Cucteme nyTtem oTnpaBku SMS-
coobuweHns Ha MoObunbHbIN TenedoH KNMeHTa, B AafibHENLWEM onpeaensetcsa KnneHTom.

MoarBep>xaeHMe NOAJIMHHOCTU JIOTMHA M Naposf, ogHopasoBoro naponsa amb6o UM -
MONOXUTENbHbIN pe3ynbTaT NpPOBEPKKM COOTBETCTBYHOWMMM CpeacTtBaMn NOASTIMHHOCTM JIOTMHAG U
naponsi, ogHopa3oBoro napons nuéo JLM.

Cucrema 6bicTpbix nnatexxeit (CBM) - umndpoBoit cepBUC nnaTexHoW cuctembl BaHka Poccum,
NOCPeACTBOM KOTOPOro OCYLUECTBSETCS NepeBos AEHEeXHbIX CPeAcTB Mexay dusnvyeckmmn nvuamm
- KaneHTamm baHka m knuMeHTamum 6HaHkoB-yyacTHuUkoB CBIl. Onepatopom CBIl M ee pacuyeTHbIM
ueHTpoM saBnsetcs baHk Poccuun, onepaumMoHHBIM M MAATEXHBIM  KAWPUHIOBbIM LIEHTPOM —
HaunoHanbHasa cucrtemMa nnatexHbix Kapt (AO «HCIMK»).

Cucrema <«WMWHTepHeT-6aHk» (panee - Cucrema) - CucremMa AUCTAaHUMOHHOrO A0CTyna K
yCTaHOBNeHHOMY bBaHKoM nepeyHio 6aHKOBCKMX onepauuvn u  ycinyr B CeTu VIHTepHeT ¢
NCNoSIb30BaHMEM JIOFMHA, Naposist N 0AHOPa30Boro napons nanéo UM npu nx Hanuuuu.

CpeactBo noarsepXxaeHus D1 - NOrMH M Naposfb, a TakXe 0AHOPa30Bbin Naponb uan UM npwu
NUX HaIn4unu.

CpeacTtBo nNoJlyuyeHMA OAHOpa30Bbix naponein - OTP-TokeH (B Cnyyae MCNOMb30BaHUSA
KnneHtom OTP-TOKeHa) mam SMS-cooblieHne ¢ ogHOpa3oBbIM NaponeM, oTnpasaseMoe baHKOM Ha
YKa3aHHbIN KIMEHTOM HoOMep MobunbHoro tenedoHa.

Ceptucdmkar - pacnedaTaHHbI Ha 6yMaxHoOM HocuTene cepTudukaT OTKPbITOro knawda 3ILUM
KnueHTa.

CpeactBa UM - nporpamMHble cpeacTtBa, obecneumBatowme peanmsauuto xots 6bl ogHoOM M3
cnepyowmnx GyHkunin — cosgaHue DUIM B 3N1€KTPOHHOM [OKYMEHTEe C MCMOoNb30BaHMEM 3aKpbITOro
kntoda JDUIM, noaTBepxXxaeHmne C UCMoNb30BaHMEM OTKPbLITOro kawda UM nognMHHOCTM 31EeKTPOHHOMN
LMppoBOI NOAMNCKU B /IEKTPOHHOM AOKYMEHTE, CO34aHMe 3aKpbITbIX M OTKPbITbIX Katouen LM,

YuyactHuk CBIl - kpeauTHas opraHusauunsd, ABNAOWASACH OAHOBPEMEHHO MPSMbIM YUYaCTHUKOM
naaTexXHom cucteMbl baHka Poccuu M y4yacTHUKOM MAATEXHOMW CUCTeMbl «Mup», Mcnonb3yolas
CbIl.

LlenocTtHoCcTb 3] 0O3Ha4yaeT, 4TO rOC/Ae CO34aHUSA 3IJIEKTPOHHOrO0 AOKYMEeHTa U MNpUMeHeHus
cpeacTBa MoATBEPXAEHUSA 3/IEKTPOHHONO AOKYMEHTa B coAepXaHWe 3/1EKTPOHHOIro AOKYMEeHTa He
BHOCMJI0Cb HUKAKUX U3MEHEHUN.

SneKTpoHHaA NoANUCb — MHMOPpMaLMsa B d/IEKTPOHHON opMe, KOTopasi NpUcoeanHeHa K Apyrom
nHdopMaunm B aieKTPOHHOM dopMe (nognucbiBaemMon nHbopMaunm) nnm nHblM obpasomM cea3aHa C
Takolh WHdopMaumen u KoTopas WCNOAb3YeTCa A9 onpeaeneHums nvua, NOoAMNMCbIBAOLWEro
nHdopMauunto.

OneKTpoOHHbIN AOKYMeHT (panee - 3[1) - [OKYMEHT, NepedaBaeMbli KIMEHTOM B BaHk cC
ncrnonb3oBaHMeM CUCTEMbI, MOATBEPXKAEHHbI KNNMEHTOM NOCPEeACTBOM 3/1EKTPOHHOM NoAMUCH.
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3N - D>nekTpoHHas noanucCb, peKkBuM3UT 3[l, npeaHa3HauyeHHbl A7 3awWuTbl gaHHoro 2 oT
noadesnkn, MoJsiydeHHbld B pe3ynbTaTe Kpuntorpaguyeckoro npeobpasoBaHus wuHdbopMaumm C
NCMosIb30BaHMEM 3aKpbITOro kstouda SUM n nossonaowmii npuHuMarwwen CTopoHe yaoCTOBEPUTHLCS
B LENIOCTHOCTM W aBTopcTBe D[], a Takxke obecneunTb 3awmTy OT noasora C nNpuHUMatowen
CtopoHbl. Cpok gencreus kntodern LM (OoTKpbITOro 1 3akpbiToro) cocraesnsieT 1 roa.

1.4. [Joctyn KnueHta B CUCTEMY OCYLLUECTBASIETCS MPU YC/IOBUU €ro yCrnewHom naeHtndukaumm.
NaoeHTndunkaumna KnueHta u ero goctyn kK CuctemMe OCYyLLECTBSIETCA C WUCMNOb30BaHWEM J10TMHa,
napons u koga (oQHOPaA3oBOro Mapons), MNoJsiydaeMoro nocpeactsoM SMS-coobueHnss wmnm c
ncriono3osaHmem OTP-TokeHa.

Mpwn 3akn4veHun Jorosopa npeacrasutenem KnuneHrta, AeNCTBYIOWMM Ha OCHOBaHMW HOTapuanbHO
YAOCTOBEPEHHOW [0BEPEHHOCTU, CoAepXKallelh ycnoBue o HeobXoAMMOCTM aKTuBaumu KnmeHTom
poctyna B CucrteMy, nepBuyHbIn goctyn KnneHta B CUCTEMY MOXET OCYLLECTBASATLCSA TOSIbLKO MOcCie
akTmBaumm KnueHtoM pgoctyna B CucteMmy nyteMm obpaweHus KnueHta B baHk ([JenapTtameHT
OVNCTaHLUMOHHOIo 06CNyXnBaHUs M Npoaax) Npu yCA0BUM €ro ycnewHon ngeHtndumkaummn.

1.5.16> CoBepllieHne onepauum B CucteMe n B MO6GMIBHOM MpunoxeHun KnuneHT noaTBepxAaeT
OAHUM M3 cleayrLWwmnx cnocobos:

1.5.1. JlornHom un Maponem, BBegeHHbIMM KnneHtom npu Bxoae B Cucrtemy mnm B MobunbHoe
NPUIOXKEHMNE;

1.5.2. JlornHoM un MNaponeM, BBeaeHHbIMU KnneHToM npu Bxoae B Cuctemy unun B MobunbHoe
npunoxeHve n OQHOpPa3oOBbIM MapOoJIEM.

HeO6XOLI,VIMOCTb noaTBEPXAEHNA onepaunn, OAHMM U3 YKa3aHHbIX B HACTOAWEM MNYyHKTE
cnocobomM, onpeaensetr baHK U [OBOAUT AaHHYIO MHPOpMaumio A0 KnveHTa nyTém eé€ oTobpaxeHus
B Cncrteme nnm B MO6MABLHOM MPUAOXEHUM A0 COBEpPLUEHMS onepauuu.

1.6. TlepeyeHb AOCTYNHbIX No CucTeMe ycnyr v onepaumin, a TakXe WX JIMMUTbl 3aBUCHAT OT
crnocoba noaTBEPXKAEHUS onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMOJIb3yeMble BO B3aMMOOTHOLUEHUAX Mexay BbaHKoM n KnmeHTom
3/, noaTBepxaéHHble KAMEeHTOM C UCMOIb30BaHMEM 3NEKTPOHHOM NoanMcn B COOTBETCTBMKM € N. 1.5
JloroBopa, noAroToB/eHHble U NepefaHHbie C NOMOLWb nNporpaMMHoro obecneveHms Cuctembl B
COOTBETCTBMM CO BCEMWU nNpoueaypamm 3awnTbl UHGOpMaUMK, NpeayCcMOTPEeHHbIMM [1OroBOpoOM,
OpUAMYECKU 3KBMBANEHTHbI AOKYMEHTaM Ha 6yMaxXHOM HocuTene, noanncaHHbiM CTopoHamu.

CTOpOHbI Npu3HatoT, 4To 31, NnoaTBEepXAeHHble KIIMeHTOM C UCMNoSib30BaHME 31EKTPOHHOM noanucu
B COOTBeTCTBMM C noan. 1.5 HacToswmx Ycnosmin n nepeaaHHble B baHK paBHO3HauHbl (B TOM 4ynucne
MMeKT paBHYK HOPUANYECKYID CUY N A0Ka3aTeNbCTBEHHYIO CUAY) @aHANOMMUYHbIM MO COAEPXAHUIO U
CMbIC/Ty AOKYMeHTaM Ha 6yMa)HOM HocuTesie, COCTaBJ/IeHHbIM C COOTBETCTBMM C TpeboBaHMAMM,
npeaobsBAsSEMbIMM K AOKYMEHTaM Takoro poga, W noAnMcaHHbiM COBCTBEHHOPYYHOW MOAMUCHIO
KnuneHTa, u €BASAKOTCS OCHOBaHMEM Ansa npoBedeHus baHKOM onepaumii U COBEpPLUEHUS MHbIX
AeNCTBMIN No pacnopsixeHuto KnveHTa.

2.2. CTopoHbl NpU3HaOT, YTO mMcnonablyemas Cucrtema aABASIETCA AOCTaToOuYHOM Ansa obecnedeHus
HagexHon paboTbl nMpu npueme, nepepade, obpaboTke M xpaHeHUM MHOPpMauMK, a TakKxKe ANs
3awmnTbl uHdopMaumm, obecneumsarolwlen pasrpaHuyeHuMe p[ocTtyna, wudpoBaHne, KOHTPOsb
LenocTHoctTn, K cnocobbl  noATBepXAEeHUS  onepauun  AOCTaTOYHbl AN 3aWwuTbl  OT
HECAaHKUMOHMPOBAHHOIrO A0CTyMa, MNOATBEPXAEHUS MNOANMHHOCTM W aBTopcTBa D[, a Takxe Ans
paspeleHns KOHMINKTHBIX cuTyaunii no HUM. CTOPOHbI AOBEPSAIOT WUCMOAb3YEMOMY NPOrpamMMHOMY
obecneveHnio Cncremobl.

KnneHT noHMMaeT n cornawaeTtca ¢ TeM, 4To AocTyn B CUCTEMY OCYLLEeCTBASETCA NOCPeaCTBOM CETU
UHTepHeT. KnMeHT HacTosWuUM NOATBEPXKAAET, YTO OH MOHMMaeT U cornawaeTca C TeM, 4YTO CeTb
|/|HTepHeT ABNAETCA He3aWMUWEHHbIM KaHaJ/IOM CBA3U, U CcornawlaeTca HECTU BCE PUCKU, CBA3aAHHbIE C
BO3MOXHbIM HapyleHneM KOHMUAEHUMANbHOCTU W  LEeNOoCTHOCTM WuHdopMaunm (BO3MOXHbIM
HECaHKLUMOHMPOBAHHbIM AOCTYNOM TpeTbMX /uL) Npu ee nepegade C WUCNOAb30BAaHUEM CeTU
NHTepHeT.
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HacTtoswmm KnueHT 3aBepsieT, YTO MOHUMAET M COrnaceH C TeM, YTO OH CaMOCTOSITE/IbHO HeceT BCe
PUCKM, CBSI3@aHHble C MNOAyYEeHWEM YCAyr no OpraHuMs3auumm [octyna K cetu WHTepHeT un ee
MCMNOJSIb30BaHMIO, B COOTBETCTBUM C AOrOBOPOM Mexay KNMEeHTOM M MOCTaBLUMKOM YKa3aHHbIX yCayr
NHTepHeTa (NpoBanaepom).

2.3. CtopoHbl o6bMeHMBalTCa D[ Ana ocyLecTB/ieHMs onepauuii no cyetam KnueHta, Kpome TOro,
CtopoHbl obmeHuBatoTcsa D[ B paMkax [JoroBopa KOMMJIEKCHOrO 0O6CNYyXMBaHUSA, a TaKXe npwu
3aKAKYEHNN, NCNOSTHEHUN, N3MEHEHUU N PACTOPXEHUN KPeaUTHbIX AOrOBOPOB.

2.4. B cnyuyae odopmneHus KnnmeHTOM [OKYMEHTOB Ha nogkntodeHne k Cucreme yepes
obcnyxuBatowee nogpasgeneHue, baHk obecneumBaeT npu peructpaumm Knuenta B Cucreme
[OCTyn KO BceM cyeTaM KnueHTa, OTKpbITbIM B noAapasaeneHumsax baHka Toro e peruvoHa, rge
ocyuwiectBnsieTca nogkntodveHne k Cucrteme. He pgonyckaetcsa noakaiuveHme kK CucremMe CYeTos,
OTKPbITbIX Ha UMSA TpeTbero nuua, pacnopsXeHme KOTopbiIMWU KAMEHT ocyllecTBAsieT Ha OCHOBaHUMU
[OBEpeHHOCTU UN B CMNY 3aKoHa.

Mpu oTKpbITUM KIMEHTOM HOBOro cyeta B baHKe AaHHbIA CYET NMoAK/YaeTCs K 06CyXuBaHUO B
Cucreme.

2.5. B cnyyae noaknwudeHmsa KnumeHta K Cucteme nocpencTBOM 3€KTPOHHO-MPOrpaMMHOro
koMmnnekca, baHk obecneumBaer npum peructpauum KnumeHta B CuctemMe AOCTyn K CleAyroWuM
npoaykTamMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHmsa KnveHTOM npu nogkatoyeHnn Kk Cucrteme Homepa tenedoHa, paHee
3aperucTtpmpoBaHHoro B baHke, KnneHTty, no ero Bbibopy, MoxeT 6bITb NpeaocTaBsieH AOCTynN:

- KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noAapasneneHnax baHka Toro e pervoHa, rae
ocyliecTensieTcs nogkntodveHne Kk Cucreme. He gonyckaertcs nogkntoveHme Kk CUCTEME CUETOB,
OTKPbITbIX Ha WMSA TpeTbero sauua, pacrnopsiXeHue KOTopbiIMM KrneHT ocywecTBnsdeT Ha
OCHOBaHMM AOBEPEHHOCTU NN B CUJTY 3aKOHa,

- K kKapTe KnueHTa, nocpeAcTBOM KOTOPOM K/AMEHT 6bl1 aBTOPU30BaH Mpu 3anpoce Ha
noslydeHne JiorMHa/napons 4Yepe3  3/EeKTPOHHO-MPOrpaMMHbIi  KoMmniekc. OcTalbHble
cyeTa/NpoAyKTbl KnueHTa noakntoyatoTcs Kk Cucteme Tonbko npu obpaweHun KnuveHTa B
nogpasaeneHve baHka B COOTBETCTBMU C noan. 2.8 HacTosWwmx YCNoBui.

2.5.2. B cnyyae wucnonb3osBaHusa KnueHTOM npu noakntdeHnn kK CuctemMe HOBOro HOMepa
TenedoHa, He 3aperncTpmpoBsaHHoro B baHke, KnneHTy MoxeT 6bITb NpeaocTaBaeH AOCTYN TOAbKO K
6aHKOBCKOM KapTe, NOCPeACTBOM KOTOPOW KAMEHT 6bll aBTOPWM30BaH MpuU 3anpoce Ha MnojsydyeHue
nornHa/naponsa 4yepes 37eKTPOHHO-NPOrpaMMHbIin kKoMnnekc. OcTanbHble cyeTa/npoAaykTbl KnueHTa
noaknyvaTca K Cucrteme TOonbko npu obpaweHun KnueHta B nogpaspeneHve baHka B
COOTBETCTBUM C NoAn. 2.8 HACTOSAWMX YCNOBUIA.

2.6. B cnyyae noakntoyeHuns KnueHta k CuctemMe no AoBepeHHOCTH, KnmeHT Hecet
OTBETCTBEHHOCTb 3@ KOppPEKTHOE yKa3aHune B AOBEPEHHOCTW HOMepa cBoero MobunbHoro TenedoHa,
Ha KoTopbln BaHkoM 6yaeT HanpaBnATbLCS MHbOPMaLMsA B paMKkax HacToswero Jlorosopa.

2.7. Npwn 3akpbitnn KnneHtom cuyéta B BbaHke AOCTYN K BO3MOXHOCTU COBEpLUEHUS onepauni B
Cuncrteme no gaHHOMy CYETY baokupyeTcs.

2.8. W3MeHeHMe TuMna A0CTyna K OTAE/bHbIM CYeTaM KJ/IMeHTa MNpOU3BOAUTCS Ha OCHOBaHWUMU
3asBfeHuns, odbopmisieMmoro KnveHToMm npu obpaleHnn B nogpasaeneHne baHka Toro e pernola,
rae OCyLWeCTBSA0Ch NoaKoUeHne Kk Cucteme.

2.9. KnuneHT B cOOTBETCTBMU C NYHKTOM 4.3. NonoxeHna baHka Poccum ot 19.06.2012 r. N° 383-
M «O npaBunax oCyWeCTB/IEHNA TMepeBoja [AEHEeXHblX CpeacTB» J[aeT CBOe corjlacme  Ha
ncnonb3oBaHue MaeHTudukaTopa nofnydaTtens CpeacTB, NO3BOASAIOLWEro OAHO3HAYHO YCTaHOBUTL
HoMep ero 6aHKOBCKOIrO cyeTa, OTKpbITOro B baHke, npu coBeplweHnn B Nosb3y KnveHTa AeHEeXHbIX
nepesogoB nocpeactsoM CBI1. 3auncneHuve [eHeXHbIX CpeAcCTB OCYLLecTBNseTcs no nepesojaM
nocpeactsom CBIM Ha 6aHkoBckuin cyeT KnmeHTa no WaeHTudukaTopy nonydaTtens Ccpeacrs,
NO3BONSAKOLWEMY OAHO3HAYHO YCTaHOBUTbL HOMep 6aHKOBCKOro cyeta nosnydaTtens CpeactB U MHOM
nHdopmaumnm o rnoayyaTtene CpeacTs.

B kauvecTtBe MaeHTndumnkatopa nonydartens cpeacrts ncnonbsyerca AHT KnnenTa.

KnneHT MOXeT oTKasaTbCs OT MWCNoSb30BaHMS/BOCCTAaHOBUTb WCMNOJSb30BaHMe WaeHTudukatopa
nony4vaTtens cpencTs, NogaB COOTBETCTBYOLWEee 3asaBeHne nocpeacrsom CBIT.
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2.10. KnwueHT pgaeTt cornacue Ha 06paboTkKy nepcoHanbHbIX AaHHbIX B NOpsiAKe,
npeaycMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuickon depepaunm, Brkaoyas rnepegadvy nepcoHasnbHbIX
AaHHbix AO «HCIMK>», YyactHmukam CBI1, nony4yaTento, a Takxke Ha 06paboTKy nepcoHanbHbIX
AaHHbIX AO «HCIK», YuyacTHnkamum CBI1, nnatenswnkaMmn n nosydyatensamm no NnepeBoay AeHeXHbIX
CpeacTs.

KnneHT pgaeT cornacve Ha nepegady ceegeHun o Hem AO «HCMK», YyactHmkam CBI, knmeHTam
YuactHukoB CBIN (nnatenbluky).

3. OcHoOBHbIe ycsioBusa [loroBopa

3.1. O6wmeH 3[ mexay CtopoHaMu n obsizatenbctBa CtopoH no 3/, BbiTekawowmne ns [orosopa,
HauyMHaoT AEACTBOBATb C MOMeHTa noakntodeHns Knmenta k Cucrteme.

3.2. baHk He npuHuMaeTr Kk o6paboTrke wn uncnonHeHuto DL, 0dOpPMSEHHbIE C HapylleHneM
TpeboBaHWI, YCTAaHOBIEHHbIX [10roBOpPOM.

3.3. 2 3anonHaeTrca KnAMeHTOM C MOMOWbK  NporpaMMHoro obecneyeHns  CUCTEMBI,
3arpyxaemoro c canvrta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepegaet Ha o06paboTky m ucnonHeHne B baHk no Cucteme D[], COCTaB/IEHHbLIA U
NnoATBEPXXAEHHbIN 3NEKTPOHHOM NoANUCcbio (B COOTBETCTBMM C noan. 1.5 HacTtoawmx Ycnosui).

3/, cocTaBneHHbIM U nepefaHHbin B baHk B cooTBeTcTBMM C TpeboBaHmamm [Jorosopa W
NOATBEPXAEHHbIM 3/1EKTPOHHOM MOAMUCBID B COOTBETCTBMM C noAan. 1.5 HacTtoAwux Ycnosuin,
npu3HaeTcsd OMOPMAEHHbLIM U HanpasneHHbIM B BaHk KiWMeHTOM n He MoxeT 6biTb OCNopeH wunu
oTBeprHyT CTOpoHamu u/vnu TpeTbMMU NuMuaMmm mnu 6biTb NPU3HAHbI HEAENCTBUTENbHLIMU TOJSIbKO
Ha TOM OCHOBaHWMW, YTO OHM nepefaHbl B baHk ¢ ncnonb3osaHneM CuUCTeMbl, KaHanoB AOCTyna WMnu
odopMeHbl B 3/1IEKTPOHHOM BUAeE.

3.5. CtopoHbl npwu3HatloT, 4To 2I[, noaTBepXAeHHble K/AWEHTOM 3/1eKTPOHHOW MOAMUCHIO B
CooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- yAOBNETBOPSAOT TpeboBaHMIO COBEPLUEHMS CAENKN B NMPOCTOMA NUCbMEHHON dopMe B Criyyasx,
npeaycMoTpeHHbIX ,D,GI7ICTBytOLL|,VIM 3aKOHOAATENbCTBOM, U BJIEKYT HOpnaANYECKMNE NOCNEACTBUA,
aHasIorMyHble NOCNeACTBUAM COBEpPLLUEHUS LOMOBOPOB (CAEN0K), COBEpPLUAaEMbIM C (PU3NYECKNM
NpUCyTCTBMEM nnua (B3auMHOM NPUCYTCTBMKU NuUL), CoBepLlatoLlero (cosepluarLmx) caenky;

- MOryT 6bITb npeagcrtaBjieHbl B KaydeCTBe [A0Ka3aTeNibCTB, pPaBHOCUJ/IbHbIX MNCbMEHHBLIM
AoKa3aTeNbCTBaM, B nopsaake, npeagycMoTpeHHOM 3aKoHOAaTe/IbCTBOM Poccuinckonm
CDe,qepaLwlM, npun 3ToM AONYCTUMOCTb TaKMUX AO0Ka3aTEJIbCTB HE MOXET OTPULUATbCA TOJZIbKO Ha
TOM OCHOBaHWKN, 4YTO OHU NMpeacTaB/EHbI B BUAE 20 vnn pacne4yaTok unx KOMNnM.

3.6. [lepeyeHb [AOCTynNHbIX Mo Cucteme ycnyr W oOnepauvMii, WX J"UMUTBI U  CNOCO6bI
NOATBEPXAEHMUS, YCTaHOB/IEHHbIE B COOTBETCTBMM C noan. 1.5 HacToAWwmMX yCnoBuiA, YyTBEPXAAOTCS
npuMkasoM no baHKy M AEeNCTBYIOT C AaTbl, YCTAHOBMEHHOW npukasoMm no baHky. BaHk Bnpase
M3MEHSITb MepeyYeHb AOCTYMHbIX no Cucrteme ycnyr wm onepauui, WX AUMUTBI U CROCO6bI
NMOATBEPXAEHUA C YYeTOM pa3BuTus CucteMbl. MHGoOpMaumnss o nepeyHe AOCTYMHbIX Mo Cucreme
yCnyr w onepauuii, UX nIMMMTax Kn cnocobax MNOoATBEPXKAEHUS, a Takxke 06 WNX W3MEHEHWUM
pasmellaeTcs Ha oduumanbHoM web-caliTe BaHka B ceTu MHTepHeT no agpecy: www.rncb.ru u Ha
MHDOPMALIMOHHBIX CTeHAAX B noapasaeneHmsax baHka.

3.7. bBaHk BnpaBe NpMoCTaHOBUTb 06MeH 31 ¢ KnneHToM B COOTBETCTBMM C [JOroBOpPOM, YBEAOMUB
06 31oM KnuneHTa.

3.8. bBaHk B aBTOMaTU4YeCKOM pexume npu nonydeHmun ot KnmeHta 3/ ocywecTBnAdeT NpoBepKy Ha
NOAJIMHHOCTb 3/1EKTPOHHON noAnucKM (NorMHa M napons, a TakXe Ha MOASMHHOCTb OAHOPas0BOro
napona nué6o SUIM npu nx Hanuuum) n NpucyTcreue obasatenbHon nmHdbopmaumun B nonax 3, Ha
NpaBW/IbHOCTb OTPa)X€HUS HOMepa CYeTa, a TakXe NpoBOAMT MpouyMe MPOBEPKU B COOTBETCTBUU C
npuHATOM B bBaHke TexHonormen (AOCTAaTOYHOCTb [AEHEeXHbIX CpeacTB Ha cyeTe KnueHta ans
npoeeaeHUs onepauMm C Yy4yeToM Komuccmum bBaHka, cooTBeTCcTBME NpOBOAMMONM onepaunu
TpeboBaHUSAM AEUCTBYIOLEro 3aKoHoAaTeNbCTBa U Ap.).

3.9. WHdopmauma ana KnueHta o0 pesynbTaTax 06paboTtkm m wmcnonHeHmsa nmbo o6 oTkase B
obpaboTke n ncnonHeHun D1 oTpaxakwTcs B CTPOKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnuveHTa BaHK MOXeT BblAaTb €My OGOPMJIEHHbLIN B COOTBETCTBUM C
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MPUHATOM TEeXHONOrMem AOKYMEeHT Ha 6yMaxKHOM HocuTene, MoATBepXAalwwni npuHsaTne baHkoMm
oTnpasfieHHOro KnmeHToMm 3/] € yKasaHMeEM ero craTyca.

3.11. Ot3wiB 3/, nepegaHHoro Ha o06paboTky u wucnonHeHue, ocyuwecrensercs KnmeHToM Ha
OCHOBaHMK HanpasaeHHoro B baHk coobuweruns no Cucreme.

3.12. 2 noanexwuT OT3bIBY, €CNIM Ha MOMEHT NoJjlydyeHunss baHkoM coobuieHus KnmeHTta 06 oT3biBe
2/[ ewe He ucnonHeH. MNpu aToM baHK OTKMAOHAET /[ U HE NPUHUMAET ero K ucnonHeHuw. Ecnu 3/
y>Xe ucrnonHeH baHKoOM, TO OH He nMoanexuT OT3biBY, 0 YeM BbaHk m3Bewaet KnneHta coobueHmnem
no Cucreme.

3.13. [doctyn KnuneHTty Kk CuctemMe npenocraBasieTcs KPyrnoCyTOYHO 3a UCK/IIOUYEHMEM BPEMEHM Ha
TexHunyeckoe obcnyxmpaHne Cuctembl. ObpaboTka u mcnonHeHme 3/, Nony4veHHbIX no Cucreme,
nponssoamTca baHKOM B COOTBETCTBMM C YCTaHOBJ/IEHHbIM B baHke nopsakom o6pabotku 3 u
HOpPMaTUBHbIMKN AOKYMeHTamMn baHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauun npoBoauMtcs bBaHKOM B aBTOMAaTUYECKOM pexmMme U  UX
coBepweHne KMeHTOM BO3MOXHO KPYrJ0CYyTOYHO. [lepeyeHb YyKa3aHHbIX B HACTOALWEM MyHKTe
onepaumn nybnukyerca Ha odwuuymanbHoM web-cante baHka B cetn WHTepHeT no aapecy
WWW.rncb.ru n pasMeLLarnTcs Ha MHPOPMaUMOHHbIX CTeHAAX B noapasaeneHnax baHka.

3.15. MMpwu obpaboTke I3[, nonyyeHHbIXx No Cucreme, onpeaensitollM BpEMEHEM SBIAETCS TeKyllee
BpeMsA, yCTaHOBJIEHHOE Ha CucTeMHbIX Yacax annapaTHbIX CPeAcCTB baHka.

3.16. Tpn BO3HWUKHOBEHWUM BHELWTATHbLIX CUTyauWn, CBA3aHHbIX C paboton Cucrtembl, KnueHT
OO/DKEeH He3ameanmTenbHO WU3BeCTUTb 06 3TOM bBaHK M MpuHATb pelleHue OTHOCUTENbHO
AanbHenwero ucnonHennsa 3 (B aToM cnydae KnueHT AonXeH npenoctaBuTb B BaHkK AOKYMEHT,
0dOopMIIEHHLIN Ha ByMaXXHOM HOCUTENe B YCTaHOBNIEHHOM baHKOM nopsiake).

3.17. CnpaBo4yHo-uHpopMaunoHHble ™MaTepuansl (Tapudbl baHka, wnHdbopMaums o nopsgke
noaK/oYeHns K obcnyxxmeaHuo B CUCTeMe, 0 HOBbIX ycnyrax) nybnmkyoTcsa Ha oduunanbHOM web-
canTte baHka B ceTu WHTepHeT no appecy: www.rncb.ru n pasmewarTca Ha MHEPOPMALMOHHBIX
cTeHaax B obcnyxkmeaowmx nogpasaeneHnax baHka.

3.18. 3a obcnyxuBaHnme B CuCTeME W OKasaHue YyCayr no cyeTaM B3MMaeTCs exemecsyHas
aboHeHTCKasa nnaTa B pa3Mepe, YCTaHOB/IEHHOM AeicTeyowmMmn Tapudammn baHka.

3.19. KnueHT onsaumBaeT exemecsuyHyt aboHeHTCKy nnaTty 3a obcnyxumBaHue B Cucrteme B
cnepylouwlem nopsiake:

- KOMUCCUS 3a NMepuog C AaTbl NnoakntoyeHns Knmenta Kk Cucteme no gaTy OKOHYaHUS TeKyulero
KaneHgapHoro Mecsua 06C)'IY)KVIBaHVIFI CnnUCbIBA€TCA B AaTy NOAKIHOYEHUNA KnueHta K
Cucrteme;

- KOMUCCUS 3a nocreayowme Mmecsubl 06Cny>XMBaHUSA CMUCbIBAETCS B NepBbIn pabouynin aeHb
Mecsua 3a TEKYLUMA KaneHA4apHbIN MecsL.

OnnaTa ocylecTBnsieTca NnyTeM cnucaHns baHKOM geHexXHbIX cpeacTts co cdeTa KnneHTa B baHke Ha
OCHOBaHMKU Nopy4veHuns KnuneHTa, cogepxauwerocs B 3asasneHmmn Knuenra.

Mpn cnucaHnm cymMMbl abOHEHTCKOW MaaTtbl CO cyeToB KnuneHTa, OTKPbITbIX B MHOCTPAHHOW BasntoTe,
BaHk cnvcbiBaeT AeHeXHble CpeacTBa corniacHo 3asBneHunto KnmeHTta, KOHBepTUpPYs no Kypcy baHka
Ha AaTy coBeplleHus onepauunun. Mpu 3TOM BCe PUCKU MO KOHBEpPTauum nexat Ha KnneHTe.

3.20. B cny4yae pactopxeHus KnueHToM [loroBopa Ha OCHOBaHMM e€ro 3asiBfIeHUs YyrjadveHHas
aboHeHTCKas naaTa BO3BpaLlAeTCs 3a BblueTOM hakTuyeckmx 3aTtpaT baHka.

3.21. YanepxaHune exemecadHon aboHeHTCKOMW nnaTtbl 3@ nonb3oBaHne Cucremon BO BpeMs
610KMpPOBKM AOCTyNa nNo uHuuuatuee KnmeHTa npoaosmKaeT OCYLLeCTBAATbCA B COOTBETCTBUM C
Tapudamu baHka.

3.22. B cny4ae otcyTcTBMA (HemocCTaTKa) AEHEeXHbIX CPpeacTB Ha cyeTax KinuveHTa Ans cnmcaHus
exemecsa4yHor aboHeHTCKoM nnaTtbl baHk 6nokupyeT goctyn KnmeHta k CuctemMe C 0O4HOBPEMEHHbIM
npekpalweHneM yaepxaHusa exemecsiHHOM aboHEHTCKON niaThbl C Mecsaua, creayrowero 3a MecsaueMm
OTKJTHOYEHUS.

3.23. bBaHK He ocyLllecTBAseT onepaunm no cHeTy B Criyyae OTCYTCTBUSA UM HEeAOCTaTKa AEHEeXHbIX
CpeacTB Ha CHETE ANnA npoBeaeHunda onepaunm n/vnu onnaTtbl KOMUCCUN.

102


http://www.rncb.ru/
http://www.rncb.ru/

3.24. [eHexHble cpeacTtBa B CYeT onjaaTbl KOMUCCUM 3a YCyrn, cBa3aHHble ¢ o6paboTkoi u
ncnonHexHnem [ KnueHTa, cnucbiBatloTcsd baHKOM CO cyeTa, MO KOTOPOMY MPOBOAMTCS onepauus, B
MOMEHT COBEpLUEHMS omnepauuii Ha ocHoBaHuWM 3asBreHus KnueHTa B pa3Mepe, YCTAaHOB/IEHHOM
aencreytowmmun Tapndamm baHka.

3.25. B cnyyae BO3HWKHOBEHWS CMOPOB, CBSA3a@HHbLIX C MNOAJIMHHOCTBbIO 3[, WCNOSHEHHbIX B
Cncteme, CTOpOHbI pyKOBOACTBYIOTCS M. 6 HACTOSALWNX YCITOBUIA.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3a yu.l,ep6, BO3HUKLINI BCIeACTBME WCMNOb30BaHUSA
TPETbUMU NNLUAMU ﬂeﬁCTBYPOUleVI 3J'|eKTp0HHOl‘;1 noanucu KnueHra.

3.27. B cnyvae oTkasa KnueHTa OT ncnosb3oBaHus [JoBepeHHOro Homepa TtenedoHa aencreme
Joroesopa npekpaliaeTcs.

3.28. B cnyuae yTpatbl MobunbHOro ycrpoiicrea ¢ [JoBepeHHbIM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexuT 6/10KMPOBKE Ha OCHOBaHMK 3asBiieHns KnueHTta npu ero obpalieHnm B
noapasaeneHne baHka.

[ns B0306HOBNEHUs paboTbl C UCMOSIb30BAaHMEM AWCTAHLUMOHHbBIX KaHanoB 06CnyXuBaHUs KveHTy
HeobxoauMo o6paTuTbca B [oapa3geneHve baHka ANsS MpeAoCTaB/€HUss HOBOro [lOBEPEHHOrO
Homepa TenedoHa. %8

3.29. YcnoBus ocyuwecTtBieHus baHKoOM nepeBoga AEHEXHbIX CPEeACTB Ha CYET, OTKPbITbIA B
CTOpPOHHEM baHke, ¢ ncnosbsosaHnem CbIT:

- NepeBOA AEHEXHbIX CPEeACTB OCyLecTBnAseTcsa B pybnax Poccminckon denepaumm;

- NepeBoA AEHEeXHbIX CPeACTB OCYLLeCTBASEeTCA Mexay cyeToM KiueHTa naTesibliuka U CYETOM,
OTKpbITbIM B CTOPOHHEM 6aHKe M Ha3Ha4yeHHbIM A1 uenen wmcnonb3osaHuma CBI1 nonydyatenem
OEHEeXHbIX CpeAcTB Af1d  3a4YUCNeHUs  [AEHEeXHbIX CpeAcCTB MO YMOJYaHUIo Mpu yKasaHuu
NaeHTndurkaTopa nony4vartens cpeacTts;

- npu ykasaHun KnueHTOoM WaeHTudukaTopa nonydyatens Cpeacts MCNONb3yTCA AaHHbIe,
npenocrtaeneHHble CBIM no dakty ux nepegaum B CBI1 6aHkoM-nony4datenem - ydyactHukom CBIl.
Hannune/oTcyTCcTBME cornacmsa nosydaTtens AeHEeXHbIX CPeACTB Ha 3auucieHne AeHEeXHbIX CPeacTs
Ha ero c4yeT C mMcnonb3oBaHueM MaeHTuduKaTopa nonyyaTens CpeacTB ycTaHaBnmBaeTcs H6aHKOM-
nony4yaTtesneM, Npu HenoaTBepXAeHUM 6aHKOM-nosaydaTesieM Haanyms yKalaHHOro cornacus, a
TaKXe B C/lydae Hanuuusg WHbIX OrpaHU4YeHui, yCTaHOBJIeHHbIX GaHKoOM-mofsyyaTenem rno CueTy
nony4vaTtens AeHexHbix cpeacts, CbI nHdopMmupyeT BaHK 06 OTCYTCTBUM BO3MOXHOCTU MPOBEeAEHMUS
onepauunmn, baHk oTkasbiBaeT KNMeHTY B OCYLLECTBNIEHUU NepeBoaa AEHEXHbIX CpeAcTB.

- no dakTy nonydyeHus baHkom cesegeHunii ot CBIl, baHk npegoctasnseT KnneHty-

nnaTtenblWuKy cBeAeHnsa An9 NpoBepku (BKOYas, HO HE OrpaHNUYMBAsChb): HoMep 6aHKOBCKOro
cyeTa nosiyvaTens AeHexXHbIX CpeacTB, HaMMeHoBaHMe 6aHka-nony4vatens, dammnums, nms,
oT4yecTBO (NpWM HaNMYMK) Nony4vaTens AEeHEeXHbIX CPEeACTB (CBeAEHMS MOryT NpefoCTaBATbCs B
MacCKMpOBaHHOM Buae);

- B CNly4Yae ycnewHon nposepkn KnneHToM npenoctaBneHHbIX cBeaeHun, KnneHT nepepaet B baHk
34 cornacHo nyHKTy3.5. [lpunoxeHus 15 «[lopsaaok  OCYLLECTB/IEHUSA  3/IEKTPOHHOro
OOKyMeHTo0o60pOoTa Npun ANCTaHUMOHHOM BAHKOBCKOM 06cnyxmnBaHmn dusmueckmnx nmy B PHKB BaHk
(NAO)» k Mpaennam KBO.

3.30. Tpu wucnonb3oBaHun WaeHTudukaTopa nofayyaTens nfnaTtexa npeanofniaraercs, 4To
nonydyaTesib AeHeXHbIX CpeACcTB, NpeaocTaBun nnaTtenblmKy CBeLeHNS O HOMepe CBOero
MobunbHOro TenedoHa ang ncnonb3osaHusa CBIN v Bbipasun cornacue Ha

noslyyeHue rnepesona AeHEeXHbIX CPeacTB.

4. MpaBa n o6sa3aHHOCTN CTOPOH
4.1. baHk obsa3yeTcs:

4.1.1. Mogknountb KnneHta k CucteMe B AeHb obpalleHus B obcnyxuBatowee noapasgeneHue
(npn 3aknwuyeHun [orosopa B obcnyxuBawlem noapasaeneHnm), nmb6o B AeHb BbIMNOSHEHUS
KnneHToM 3anpoca Ha peructpauunto B CuctemMe € UCNOSIb30BaHUEM JIOMMHa M napons, Nosy4yeHHoro
KnueHTOM nNocCpeacTBOM 31EKTPOHHO-MPOrPpaMMHOIr0 TEXHWYECKOro Komnnaekca (npu 3akayeHuun
JoroBopa C MCMosib30BaHMEM 3/1EKTPOHHO-NPOrPaMMHOro KOMMJeKca) npu BbINOJHEHUWN KneHToM
ycnosuii [lorosopa.

166 MyHkT no6asneH Mpukasom N© 218 oT 04.04.2016
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4.1.2. MpuUHMMATb K WCMOSIHEHMIO, C y4yeToM TpeboBaHuii noan. 2.4-2.5 HacToAWMX YCI0BUNA,
nonydyeHHole oT KnueHta no Cucrteme 3[l, odopMneHHble M 3aBepeHHble B COOTBETCTBUM C
ycnosusamun [lorosopa.

4.1.3. ObpabaTtbiBaTb D[] B CTPOroM COOTBETCTBMM C YCTA@HOBJIEHHBIMW HOPMaMM, TEXHUYECKUMU
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumnamm baHka Poccun, bBaHka u [JoroBopom.

4.1.4. UHdopmupoBaTb KnmneHta 06 oTkasze B obpaboTke mnm wucnonHeHum 3S[, NPUHATOro oOT
KnneHta no Cucreme.

4.1.5. MNMpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBubHOM 3kcnayaTaumm CUCTEMbI.

4.1.7. ObecneunBaTb 3aWnTy oT HeCaHKLUMOHMPOBAHHOIO aocrtyna n COXpPaHSATb
KoHdmnaeHUManbHOCTb MHPOPMaUKMK MO CYETaAM.

4.1.8. Bectn apxumsbl D[], OCYLLeCTBNAATb UX XPaHEHWe B Te4YyeHWe CpoKa, YCTAHOBJIEHHOro Ass
XPaHEHWUS SKBUBAJIEHTHbIX AOKYMEHTOB Ha ByMa)XkHbIX HOCUTENsX.

4.1.9. YBegomnTtb KnneHta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacTosAWMX
YcnoBuii mnepedyHs AOCTynHbIX no CucrtemMe ycayr M onepauun, mMx nNMMUTOB u/unm cnocobos
NoATBEPXAEHMS He no3aHee, YyeM 3a 5 (NATb) KaneHAapHbIX AHEN A0 UX BCTYMJ/IEHUS B CUY MyTeM
ny6IMYHOro pasMelleHnss COOTBETCTBYKLWEN MHPOopMaumn Ha oduumanbHOM web-cante baHka B
cetTh WHTepHeT no agpecy: www.rncb.ru n Ha WMHMOPMAUMOHHbLIX CTeHAAxX B 06CnyXuBatowmx
noapasaeneHnax baHka.

4.1.10. N3meHATb TMn pgoctyna (NOSHbIM AOCTYNn/AOCTYN Ha MNpPOCMOTP) K OTAE/bHbIM CyeTaMm
KnueHTa Ha ocHoBaHWW 3aaBneHnsa KnmeHTa.

4.1.11. OcywecTtBuTb 6/10KMPOBKY/pa3bnoknpoBky goctyna B Cucrtemy npu obpaweHun KnueHTta c
COOTBETCTBYIOLMM 3asiBJIEHNEM B COOTBETCTBUM C noan. 3.28 HacTosAwmx Ycnosuii, 167

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb co cyeToB KnuneHTta B BaHke nnaTty 3a obcnyxuBaHue B CMCTEME Ha OCHOBaHWUMU
3asBneHuns KnueHTta B cOOTBETCTBMU C Tapudamm baHka.

4.2.2. B cooTBeTCcTBUM C [AEWCTBYKOLWWMM 3akoHogaTenibCTBOM PO un3aMeHaTb Tapudbl Ha
obcnyxusaHnme B Cucrteme C npeaBapuTenbHbiM yBegoMmneHneMm KnueHta 3a 10 (gecsaTtb)
KaneHaapHbIX AHer nyTeM pasMmeleHus uHdopmaumnm Ha web-canTte BaHka B ceTu VIHTEpHeT no
aapecy: www.rncb.ru 1 Ha nHdOpMaUMOHHLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uenax pacwmpeHus nepeyHs ycnyr, npegocrtasnseMbiX KnueHty, n B uensax obecneyeHus
6e30MacHOCTM UM3MEHSATb NepeyeHb AOCTYMHbIX no Cucrteme ycnyr v onepauuni, uUx IUMUTbl “
cnocobbl NOATBEPXKAEHUA NpU yCNoBMUM NMy6AMYHOrO pasMelleHns COOTBETCTBYLWEN MHbOopMaumu
Ha oduumnanbHoMm web-cante baHka B cetm WHTepHeT no aapecy: www.rncb.ru u Ha
MHMOOPMALIMOHHbBIX CTEHAAX B noapasaeneHnsax baHka.

4.2.4. lNpuoctaHoBnTb 06MeH 3O ¢ KnmeHToOM B cCiyyae BO3HUMKHOBEHUS TEXHUUYECKMUX
HeMcnpaBHOCTEN MW APYruxX 06CTOATENbCTB, B TOM 4ucC/ie Mo 3asasfieHuto/coobuieHnto KnneHTta o
BO3MOXXHOM HECAHKLUMOHMPOBAHHOM MUCMNOMb30BaHMM CUCTEMbl, @ TaKXe B Clyyae W3MEHeHus
3aKkoHoaaTenbcTBa Poccuinckon depnepaunm, nenarowimx HEBO3MOXHbBIM UM HexenaTesbHbiM 06MeH
3[0 c ToukM 3peHmns 6e30nacHOCTL.

4.2.5. OcywectBnatb 6nokupoBky pgoctyna KnmenHta k Cucteme B c/lydyae BO3HUKHOBEHMS
NOAO3PEHMI B KOMMpPOMETauunm fiormHa wu/wnu napons u/vnum cpeacrtBa MoayyeHms oAHOPA30BbIX
naponen n/mnun 3LUM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.

4.2.7. bnokupoBaTb agoctyn KnueHTa k CucTeMe B c/lydyae HeAoCTaTKa [AEHEXHbIX CPeAcTB Ha
cueTtax KnuveHTa ans cnucaHusi aboHeHTCKOM nnaTbl 3a ob6cnyxunsaHne B CucTeMe B YCTAaHOBIEHHOM
BaHkoM nopspake, npu 3ToM BaHK He Mo3gHee AHSA, creaylowero 3a AHEM, Korga AOMXHa 6biTb
npousBeneHa onnata aboHeHTCKOW nnatbl, MHdopMupyeT KnuveHTa no CucrtemMe O BO3HUKLUEWN
3a[0/KEHHOCT!.
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4.2.8. OTtkasatb KnmeHTy B npmémMe oT Hero 3/] Ha npoBeaeHne ornepaunmn no cYETy, o ueM KnuneHty
coobuaetca B CucTeMe NOCpPeACTBOM yKa3aHUsa cTtaTyca nnatexa. B atom cnyyae 2[ KnueHTta moryT
npuHuMaTbCcd bBaHKOM TONbKO B BWAE pPaACYETHbLIX OOKYMEHTOB, O(OPMAEHHbIX Ha 6yMaXHOM
HOCuTene B COOTBETCTBUM C TpeboBaHMSAMKN 3akoHoAaTenbcTBa PO.

4.2.9. MNpuHMMaTb BCE Heob6XOAMMbIE W [O0CTATOYHbIE MEpPbl OpPraHM3auUMOHHOrO U TEXHUYECKOro
XapakTepa Aana obecrneyeHus pexuMa KOHMOUAEHUMANbHOCTM B OTHOWEHUM napons wu/vnu
0AHOPa30BOro Naposns Ao UX nepenadn KaneHTy.

4.2.10. MNpousBoaANTb NMepeuunciieHns (B TOM YucC/ie NEPUOAMYECKME) AEHEXHbIX CPeAcTB C Nbbix
cyeToB (B TOM YMC/Ie CYETOB MO Y4YeTy BKIAAOB M CYETOB, NMpeaHasHauyeHHbIX AN pacyeToB Mo
ornepaumsM C UCMOsib30BaHMEM 6aHKOBCKMX KapT), OTKPbITbIX Ha MMA KnneHTa B BaHke, Kak Ha aaTy
NoANMCaHUs 3asiBNIeHNss Ha MOAKJIIOYEHME K CUCTEME AMCTAaHUMOHHOro AoCTyrna «MHTepHeT-6aHK»,
Tak u B byaylieMm, nyteM opopMIEHNS MIATEXHbIX U/UNN PaCYETHbIX JOKYMEHTOB B COOTBETCTBUM C
NENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickoit denepauum:

- B CYyeT onnaTtbl nnaTtexenm B cooTBeTCcTBMM C Tapudamm baHka no onepauusMm cC
dunsnyeckumm nmuamm, B TOM YMCNE NpU KOHBEPTaALUN AEHEXHbIX CPeACTB B Clydae ux CincaHms co
cyeTa, OTKPbITOrO B MHOCTPaHHOW BasitoTe, Ha COOTBETCTBYIOWMIA cYeT baHka;

- B CYeT onnatbl Hanoros, cHOPOB M WHbIX NNaTtexen B NOpsSAKe WM B Ciaydasx,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTebCTBOM Poccuiickon depepaunn;

- 3@4YUCNEHHbIX Ha c4yeT 6e3 YCTaHOBJIEHHbIX 3aKOHOM W WMHbIMW MNPABOBbIMM aKTaMuU WK
COENKOM OCHOBaHMUM (OWKMB0YHO 3a4ncneHHbiXx cpeacTts). lNpu 3TOM cnmucaHue npoussBoauTcsa 6e3
B3MMaHMS KOMUCCMW Ha CYET, C KOTOpOoro 6bia1o NponsBeaeHoO OWMBOYHOE 3a4YNCNIeEHNE CPEeACTB, He
nosgHee 5 (natm) paboumx pHen co AHSA obHapyxeHus bBbaHKOM oWwWMBO4YHOro 3aducrieHus
cpeacTs. 168

4.2.11. MNpn He06XOAMMOCTU OCYLLECTB/ATb KOHBEPTAUMIO AEHEXHbLIX CPEeACTB Mo Kypcy baHka Ha
AaTy coBepweHus onepaunun. MNpun 3ToM KAMEHT nOHMMaeT M NpUHUMaeET BCE PUCKWU, CBSA3AHHbIE C
KoHBepTaunen.1?

4.2.12. MNMpon3BoanTb NepevnciieHmns AEHEXHbIX CpeaCTB CO cYeToB (B TOM YMC/e CYETOB MO y4yeTy
BKNaAOB (3a@ UCK/IOYEHNEM BK1aA0B, BHECEHHbIX KNMEHTOM Ha yCoBUAX €ro Bblaavym No UCTEYEHUIO
onpefeneHHOro Cpoka) W Cc4yYeToB, nNpeAHa3sHaudeHHbIX AJf9 pacyeToB MO onepaumsMm C
ncnonb3oBaHneM H6aHKOBCKMX KapT), OTKPbITbIX HA uMA KnueHTa B BaHke kak Ha gaty noanucaHums
3as8BMeHUS Ha MOAK/YEHNE K CUCTEMe AUCTaHUMOHHOro poctyna «WHTepHeT-6aHK», Tak U B
byaywem, nyteMm oQOpMAEHMA MNNaTeXHbIX W/MAM pacyYeTHbIX AOKYMEHTOB B COOTBETCTBUM C
OEeNCTBYIOWNMM  3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaunmm B CYET oOnaTtel KOMUCCUK 1
abOHEHTCKOM nnaTbl B COOTBETCTBUM C [loroBopoM 1 Tapudamum baHka.l’°

4.2.13. PactoprHyTtb [lJoroBop B 0O4HOCTOPOHHEM MOpsiAKe, ec/in B TedeHne nocnegHmnx 365 mn 6onee
KaneHdapHbiX AHen KnueHT He ocywectBnan Bxog B Cuctemy. PactopxeHue [oroBopa He
NCKJIlOYaeT BO3MOXHOCTM npoBeaeHuss KnuveHTOM onepaumii B WMHbIX [JUCTaHUMOHHBLIX KaHanax
ob6cnyxmBaHus U Npu o6cnyxmnsaHum B MoapasaeneHnsx banka.!”?

4.2.14. B o0aHOCTOpOHHEM nopsake 3abnoknMpoBaTb WAWM OrpaHUUYUTL AOCTYN K KaHanam
OncTtaHumnmoHHoro obcnyxueaHmsa KnneHTta B cnefylowmx ciydasx:

- ecnn y baHka ecTb 0CHOBaHWS nofaraTtb, YTO Mcnosib3oBaHne KnmeHToM AUCTaHUMOHHbLIX KaHanoB
06CcnyXnBaHMs OCyLLECTBSETCS C HapyLweHmneM npasua nMHopMaumMoHHol 6e3onacHoCcTy;

- ecnn y baHka ecTb OoCHOBaHWA nonaraTb, YTO WCMOJSIb30BaHME AaHHbIX KnneHTa u/vnu AaHHbIX
Cueta / KapTbl KnueHTa B AWUCTaHUMOHHbIX KaHanax 06Cny>XnBaHUs MOXET MpuBeCTU K ybbiTkaM
ana Knuenta, baHka nnbo TpeTbmx nuu;

- ecnn y baHka ecTb OCHOBaHMsS nonaratb, 4To CueT KimMeHTa mMcnonb3yeTcs ANs NpoBeaeHus
NpPOTMBOMpPaBHbIX AEACTBUI B OTHOLWEHUN KnneHToB BaHka nnbo TpeTbux nuu,;
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- B MHbIX Cny4asx, NpelyCcMOTPEHHbIX 3aKOHOAaTeNnbCTBOM Poccuitckoi ®eaepaummnt’?
4.3. KnuneHT obs3yetcs:

4.3.1. Onnaumeatb ycnyrn baHka 3a obcnyxmBaHme B Cucteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyLlecTBNaTb Onepaummn no cyetam B npegenax AOCTYMHOrO ocTaTka AeHEeXHbIX CpeacTB.

4.3.3. CamocTosiTeNbHO, 3a CBOWM c4yeT, obecneymTb NOAKJIIOUEHME CBOEro KOMMbKOTEpPA K CETU
MHTepHeT n goctyn B ceTb NHTepHeT. ObecneumnBaTb 6€30MNaCHOCTb U LIESIOCTHOCTb MPOrpPaMMHbIX
CPEeACTB Ha CBOEM KOMMbloTepe (3aWUTy OT BUPYCOB, OTCYTCTBME MpOrpaMM-3akiaZlok U Apyroro
OnacHOro nporpaMMHoro obecrieyeHus), He AONyCKaTb HECAHKUMOHMPOBAHHOIO AOCTyMa TPETbMX
ML, K MporpaMMHbIM CpPeACcTBaM, C MOMOLLbKD KOTOPbIX ocyulecTBnsercs obmeH 31 c¢ BaHkom B
COOTBETCTBMM C [JOrOBOPOM.

4.3.4. ObecneunTb COXPAHHOCTb CPeACTB MOJIy4EHUS OAHOPA30BbIX MNApPONEN U UX 3aWwuUTy OT
HeCaHKUMOHMPOBAHHOIO AOCTyna.

4.3.5. Cobntopgatb KOHPUAEHUMANBHOCTb, HEBO3MOXHOCTb AOCTyna TPEeTbUX ML K JIOTUHY W
naposito, 0AHOPA30BOMY Mapoto, CpeacTBaM UX MosyydyeHus, a Takxe L.

4.3.6. B cny4yae noAo3peHUs B HECAHKLUMOHMPOBAHHOM aocTyne Kk Cucteme, KoMnpomeTaumm nornmHa
n napons u/wunu cpeacrsa NonyyeHus o4HOpPa3oBbiX Naponen nnbo knwya DUM, HezameannTenbHO
obpawaTtbcs B baHk ana npuHatTMa HeobxoamMmbix Mep (B TOM uyucne Ans 67I0KMPOBKU NOrMHa M
napons, cpeactsa nosyyeHus oAHOPa3oBbIX naponen/3UIT).

KnueHT 06a3yeTcs yBeaoMuTb BaHK O HECaHKLMOHMPOBAHHOM MepeBoAe AEHEXHbIX CpeacTB C ero
CyeTa c vcnonb3oBaHMeM CUCTEMbl He MO34Hee AHS, Cleaylouwero 3a AHeM nosydeHuss oT BaHka
YBEZIOMJIEHUSI O COBEPLUEHHOKN onepauunm

4.3.7. Hactosswmm KnmeHT 0653yeTcsa 03HAaKOMUTLCS C yCNnoBUsSMU aencteytowmx TapudoB baHka,
nepevyHeM AOCTYMHbIX No Cucteme ycnyr n onepaumim, nx aMMutamm n cnocobamm NoATBEPXKAEHUS,
W B JaibHeWLWeM CeauTb 3a UX U3MEHEHMsMW, O KOTOopbix BbaHk yBegomnser nyteMm nyb6amMyHoro
onoseleHus: pasmeweHus mHdbopMaumm B obcayxuBawwmx nogpasaeneHmsax baHka w/wnam Ha
odwuumanbHOM web-calite baHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

4.4. KnueHT nMeet npaso:
4.4.1. lMony4aTb oT baHka 1 nepepasaTb B baHk 3[ no Cucreme.

4.4.2. MonyyaTb KOHCy/nbTauum baHka no BonpocaM skcnayaTaumMm CUCTeMbl, @ TakXXe CNpaBOYHO-
MHOpPMaUNOHHbIE MaTepuanbl 06 obcnyxumnesaHmm B Cucreme.

4.4.3. B cnyyae nwboro noao3peHMss B KOMMpoOMeTauuMu JforMHa W napons, w/wmnm cpeacrsa
nonydyeHuns ogHopasoBbix naponen nubo SUIM obpatutbca B BaHk B nopsake, yCTaHOBAEHHOM M. 5
HacTosawmMx Ycnosun, Ana wux O6NOKUPOBKM W/MAM  3aMeHbl B COOTBETCTBMM C MNOPSAKOM,
yCTaHOBMEeHHbIM BaHKOM.

4.4.4. MNMpon3BognTb CMeHY CBOMX Kntouen LM n napons B nopsiake, yCTaHOB/IEHHOM BaHKOM.

4.4.5. OT3bIBaTh B YCTAHOBAEHHOM [JOroBOpOM nopsiake HanpaBneHHble B baHk D[], ecnn Ha MOMEHT
OT3blBa AOKYMEHT He 6bln ucnosiHeH baHkoM.

4.4.6. DKCTpeHHO obpatutbca B baHk ana 6nokupoBkuM poctyna B Cuctemy B chnydae
KOMMpoMeTauum IornMHa v napons, u/unu cpeactsa nosyvdeHms o4HOPa3oBbiX naponen nmbo Kiwda
UM ¢ wucnonb3oBaHneM 670KMPOBOYHOro CNoOBa, YyKasaHHoOro KnueHToM B 3aasnieHun (npwu
3aknyeHnn [fdorosopa B obcnyxuBawweMm noapasaeneHuun), numbo nonydyeHHoro KnmeHToMm
nocpeaCcTtBOM 3/1EKTPOHHO-MPOrpaMMHOro TEXHMYECKOro KoMrnsiekca (I'Ipl/l 3aKJ1lo4eHnun ﬂ,OFOBOpa C
NCNO/b30BAaHNEM 3/1eKTPOHHO-NPOrpaMMHOIro KoMnsekca).

4.4.7. Pa3bnokuMpoBaTb pgoctyn Kk Cucteme nyTéM nogayv 3asiBfieHUMS O pas3bioKMpPOBaHUM B
obcnyxuBatowlee noapasgeneHne baHka C nNpenocTaBNeHMEM [AOKYMEHTa, YAOCTOBEpPSoLLEro
JIMYHOCTb.

4.4.8. O6paTMTbCFI B BaHK Ana naMeHeHusa Tuna AoCTyrna K CBOUM cyeTaM B CucTteMe nyTeMm nogayu
COOTBETCTBYOLWIENrO 3adaB1eHNA NMpU JINYHOW sIBKE.
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4.4.9. HnummpoBaTtb nocpeactBoM CuUCTEMbI M3MEHEHME pPacXOAHbIX JIMMUTOB OMnepauui,
cosBepwaeMbix no KaptaM B nopsake, yCTaHoOBAeHHOM BaHKOM, npu ycnoBum Hanuuua y KnumeHTta
poencrteytowmx 6aHKOBCKUMX KapT naatexHon cuctembl [MPO100, 3sMuTupoBaHHbIX bBaHkowM,
NOAK/IOYEHHbIX K UCMONb30BaHuio B Cucreme.

4.4.10. PactoprHyTe [loroBop Ha OCHOBaHWW 3asiBNIeHUS O pacTopXeHun [loroBopa NyTéM
nogayu 3asiBfieHns 0 pactop>XeHunn no Cncreme nnbo Npu INYHON sIBKeE.

5. Mopsapok pa6oTtbl ¢ knrouamm DN
5.1. ®opmMmupoBaHune, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. nga ncnonb3oBaHus SUIM KnneHT AoskKeH NCnonb3oBaTb HOCUTENb 3NIEKTPOHHOMO Kilko4a.

5.1.2. KnueHT camocTosTenbLHO co3gaeTr B CucrtemMe cekpeTHbIr Koy UM n napHbin eéMy OTKPbITbIN
kaoy DUIM B COOTBETCTBMM C MOLWIArOBOM MHCTPYKUMEN, pa3MeLleHHON Ha oduumanbHoM web-carnte
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

5.1.3. CekpeTHbin katou DUIM KnneHTa coxpaHsaeTcs B danne Ha HOCUTene 3/IEKTPOHHOro K/k4a, a
OTKPbITbIA  K/IOY NO  3alMLEeHHOMY coeAuMHeHuto nepepjaetcs B baHk  (OTKpbITbIA  KAKOY
pernctpupyetcs B baHke).

5.1.4. Takxxe oTKpbITbIn K04y DUIM pacnevaTtbiBaeTcsds KnneHToM Ha 6yMaHOM HocuTene B Buae
CeptTndukaTa permcrpaumm oTKpbITOro knwda UM B ABYyX 3K3eMnaspax M 3aBepseTcs noanmcbto
KnneHta. Pacneuatka CepTudukata permcrpaumm OTKpbIToro knato4da JUIM xpaHutca B baHke u y
KnneHTa, a ee aneKTpOHHbIN aHanor HaxoaMTCs B KaTanore knwdyen baHka n KnmeHra.

5.1.5. CekpeTtHbin ka4 SUM  3awmwaerca naposeM, W AaHHbIA  Napofib  SABASETCA
KoHdunaeHumanbHOM MHpopMaumven KnmenTa.

5.1.6. Bnageney CepTudukarta perucrtpaumm OTKpbITOro kitoya DUIM HeceT nepcoHanbHyo
OTBETCTBEHHOCTb 3a obecnedeHuMe COXPAHHOCTM KJ/IOYEBOW MHMOpMauuMm wn 3alWuTy KIOYeBbIX
dannoB (3N1eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTyna.

5.1.7. Bce npoueaypbl OKOHYATENbHOM perucrtpaunm wn TMNpOBEPKM OTKPbLITOro ktouda DU
NPOMCXOAAT B NOMELLEHUN, HA NporpaMMHOM obecrnedeHun n obopypoBaHum baHka.

5.1.8. MNpun peructpaumm oTKpbITOro KAtoya KnneHta B BaHke npou3BoAMTCHA CBepKa OTKPbITOro
Knova KnuveHTa € OTKpbITbIM KOYOM, HaneyaTaHHbiM B CepTudukaTte perncrpaumm OTKpbITOro
kntova UMM, n npoBepka aaHHbIX KnneHTta, Ha nMsa Kotoporo copMuposaH katoyd SLIMM.

5.1.9. Kntou UM akTnBm3anpyeTcs TONbKO Nocne nony4vyeHms 3aBepeHHoro Knnentom CeptudunkaTta
K/to4Ya NoAnmMcKu U NoNoXUTENbHbIX pe3ynbTaTtoB rnpoBepkn Ceptudukara.

5.2.  XpaHeHue un cmeHa kntoyen DU

5.2.1. KnueHT ob6ecneuynmBaeT COXpPaHHOCTb, HepasrnaweHne wn HepacnpocTpaHeHWe CBOero
CeKpeTHoro ksto4ya DU,

5.2.2. Cpok pgeicTtBmsa knwouen DUIM ycTaHaBnMBaeTcs B OAWMH KaneHZapHbIA rog C MOMEHTa WX
nogknto4vyeHuns Kk Cucreme.

5.2.3. CmMeHa kntoden SUM (1. e. dopMmupoBaHme HOBOM napbl kntodven SUM) MoxeT 6bITb
npoussegeHa B c/efyowmx cydasx:

- NcTeYeHme cpoka AencTeus knwden SUM;
- KoMnpomeTaumsa katoden LM,

5.2.4. Cpok XpaHeHus OTKpbIToro katwoya UM (B 6yMaxxHOM 1 31EKTPOHHOM BUAE), BbIBEAEHHOIO U3
ynoTtpebneHuns, COOTBETCTBYET CPOKY XPaHEHUS LOKYMEHTOB, MOAMMUCaHHbIX Kntodamu SLM.

5.3. bnokuposka knto4en UM
5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCcsa B o6cnyxuBarwLlee nogpasaeneHme banka.

5.3.1.2. KfIMeHT [oMKeH NponTU WAEHTUPUKaAUMIO B YCTAaHOBJIEHHOM TMOpSAKE Ha OCHOBAHMU
AOKYMEHTa, YAOCTOBEPSAIOLLErO IMYHOCTb.
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5.3.1.3. lNMocne npoBepkn MpaBWUIbHOCTK 3arosiIHeHUSA 3asBAEeHUSs, YKa3aHHble K/MEeHTOM Kiouun
2UN 6nokunpytoTcs.

5.3.2. Ana 6nokupoBaHma knawdern SUM ¢ wncnonb3zoBaHueM 6/10KMPOBOYHOrO cnoBa KnuneHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTL XenaHue 3abnokuposaTtb katoum DUIMM;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnyuae ecnu 6,10KkMpoBOYHOE CIOBO Ha3BaHO KnneHTOM BepHO, kntouun DUIM 6nokupyroTcs.

5.3.3. baHk MoxeT 6nokumpoBaTb kitoy 3UIM camocTtosaTenbHO B CiAyyae MoAO3peHUs  ero
KoMnpomeTauumn, ysegomms 06 atom KnmeHTa.

5.4. BnoknpoBKa HOCUTENS 3/IEKTPOHHOr0 KJko4a

5.4.1. Ansa 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHty Heob6xoammo:
5.4.1.1. O6bpaTtnTbCca no TenedoHy B baHk:

- N3bABUTb XKenaHme 3abn1oKMpoBaTb HOCUTESb 3/IEKTPOHHOIO K/O4a;

- Ha3BaTb 6JJO0KMPOBOYHOE C/OBO.

B cnyyae ecnu 610KkMpOBOYHOE C/IOBO Ha3BaHO K/IMEHTOM BEpHO — HOCUTENb 3/IEKTPOHHOMO KJiouya
6noknpyetcs.

5.4.1.2. Obpatnutbcss C 3asBfeHMeM 0O OJIOKMpOBKE HOCUTENs 3/EeKTPOHHOro K/aw4va B
obcnyxumneatuee nogpasgeneHune baHka:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBEpPKM MNpPaBWUILHOCTU 3aMO/IHEHUS 3aAB/IEHUS — HOCWUTENb 3JIEKTPOHHOMO KJIo4ya
6noknpyetcs.

5.5. bBnokuposka goctyna B Cucremy

5.5.1. Anga 6nokunpoBkn goctyna B Cucremy KnneHty Heobxoammo:
5.5.1.1. O6paTtutbcs no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb AOCTYN K Cucrteme;

- Ha3BaTb 6JJ0KMPOBOYHOE C/OBO.

B cnyuyae ecnn 6n0KMpoBOYHOE CNOBO HasBaHo KnueHTOM BepHo, goctyn Knuenta B Cucremy
6nokupyetcs.

5.5.1.2. O6paTuTbCa C 3asB/IEHMEM B 06CNyXMBatollee nogpasaeneHne baHka:

- KnueHT p[onKeH MponTM WAEHTUdUKAUMIO B YCTAHOBJIEHHOM MOPSAAKE Ha OCHOBaHUU
[OKYMEHTa, YAOCTOBEPSAIOLEro JIMYHOCTb.

Mocne npoBepKn NpaBUIbHOCTM 3amnofiHeHMs 3aaBneHns goctyn KnneHta B Cuctemy 6n1okmpyeTtcs.
5.6. Pasbnokuposka goctyna B Cucremy

5.6.1. [ns pas36noknpoBkun goctyna B Cuctemy KMeHTy HE06X0AMMO 06paTUTbCS C 3asBIEHUMEM B
obcnyxuBawllee nogpasaeneHne baHka.

5.6.2. KnueHT pomxeH nNpontu wuaeHTuduKaumi B YCTAHOBAEHHOM MNOpSAAKE HAa OCHOBaHMMU
OOKYMeHTa, YAO0CTOBEPSAIOLWEro NIMYHOCTD.

5.6.3. MNMocne npoBepkn nNpaBubHOCTM 3anosiHeHUsa 3aasneHuns pgoctyn Knuenta B Cuctemy
pasbnokupyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cny4dae ncnonb3oBaHus Knnentom OTP-TokeHa)
5.7.1. Ana 6noknposkn OTP-TokeHa KnneHTy HeobxoanMmo:

5.7.1.1. O6paTtutbCcs no TenedoHy B baHk:
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- N3bSABUTb XenaHue 3abnokmposaTtb OTP-TOKEH;
- Ha3BaTb 6JIO0KMPOBOYHOE C/10BO.

B cnyuyae ecnm 610KnpoBOYHOE CNOBO Ha3BaHO KnneHToMm BepHO — OTP-TokeHbl/BCce OTP-TOKEHbI (B
cnyyae ecnnm KnauveHT 3aTpydHsieTca Ha3BaTb  KOHKPETHbIM  maeHTudukatop OTP-ToOKeHa)
6nokupyoTcs.

5.7.1.2. Ob6paTtuTtbCs c 3asiBrieHneM o 6okmposke OTP-TOKEHOB B 06CnyXuBawLwee nogpasgeneHue
BaHka:

- KnueHT posnxeH I'IpOVITM M,U,eHTMCbMKaLI,VI}O B YyCTaHOBJIEHHOM nNopsaaKe Ha OCHOBaAHUU
AOKYMeHTa, yaoCcTtoBepAroLWwero JIM4YHOCTb.

Mocne npoBepKn NpaBUILHOCTK 3anonHeHuns 3aaBneHns — OTP-TokeH (-bl) KnmueHTa 6n10kupytoTcs.
5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. 1ng HanoMmMHaHus fornHa/cMeHbl napons KnmeHTty Heobxoammo:

5.8.1.1. O6patutbcs no tenedoHy B baHk:

- N3bABUTb XKeNaHMe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyuae ecnu KnmneHT noaTeBepAwns 3anpoc, Ha HoMep TenedoHa KnueHTa, 3aperncTpMpoBaHHbIN B
Cucteme, HanpasnsieTcs SMS-coobuieHmne ¢ 3anpoLeHHon nHpopMaunen.

5.8.1.2. ObpatntbCcs B obcnyxuBatowlee noapasgeneHne baHka C 3anpocoM O HaNOMUHAHWUKU
nornHa/cMmeHe napons:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

B cnyuae ycnewHon naeHtudmkaumm KnmeHta Ha HoMep TenedoHa KnneHTa, 3aperucTtpupoBaHHbIn
B Cucreme, Hanpasnsetrca SMS-coobuieHne ¢ 3anpoweHHONn MHpOopMaLMeEn.

5.8.2. YnpaBneHne poctynom (HanoMMHaHWE JOMMHa, CMEeHa napons) MOryT Mnpou3BOAUTLCA
npeactaButenem KnmueHTa, 4eNCTBYOWMM Ha OCHOBaHMM AOBEPEHHOCTU, odopMAeHHON No dopMe,
peKoMeHA0BaHHOM BaHKOM U pa3MeleHHoM Ha oduunanbHOM caTe baHka no agpecy www.rncb.ru,
unn no nHom cdopme (coaepxawen nHbopmaunio, peKoMeHAOBaHHY BaHKOM AN BKOYEHUS B
[OOBEPEHHOCTb) U YyAOCTOBEPEHHOM HOTapMasnbHO.

Ons HanoMWHaHWS NOrnHa/cMeHbl Mapons npeacTasuTento KnneHTa HeobxoAuMo o06paTuTbCcs B
obcnyxuBatolee nogpasaeneHne baHka ¢ 3anpocoM O HaNnOMUHaHWUKU IOFrMHa/CMeHe napons:

- npeacrasutens KrnuveHTa p[osikeH I'IpOVITVI VI,Cl,eHTVI(bVIKaLI,VII-O Ha OCHOBaHUWMN [JOKYMEHTaQ,
yaooctoBepdaowero J1IM4HOCTb, 1 4OBEPEHHOCTN B YCTAHOBJIEHHOM MopsaaKe.

B cnyuyae ycnewHon wuaeHtTudbwukaumm npeacrtasutens KnueHta Ha HoMep TenedoHa KnueHTa,
3aperncTpmpoBaHHbIii B Cnucteme, HanpasnsieTcas SMS-coobuieHne ¢ 3anpoLleHHOn nHpopMaunen.

6. MopAaaok pa3pelleHUsl CNopoB, CBSAA3aHHbIX C MNOAJIMHHOCTBIO 3JIEKTPOHHbIX
OOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNeKTPOHHbI [AOKYMEHT CUMTAeTCs MOANMHHbLIM, €cnu OH 6bll HagnexawuMm o6pasom
0OpMIIEH N NOATBEPXKAEH, MOC/E Yero NPpoOBEPEH U MPUHST.

6.2. PaccMoTpeHume cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEePTHON KOMUCCUEN.

6.3. [pn HanMuYMM COMHEHMUI B MOAAMHHOCTM D[ unum ero cogepxaHms CTOpoHa — MHULMATOP
crnopa o6s3aHa HanpaBuTb Apyroi CTopoHe nucbMol’3 ¢ nNoApo6HbLIM M3MOXEHUEM HapyLUeHus,
ob6cToATEeNbCTB NpoucLLeAero n NpeasioXXeHmeM co3gaTbh COrflacuTeNbHY SKCMEPTHYH KOMUCCUIO.

6.3.1. B cnyyae cornacus c npeTteH3uen, coaepxallencsa B nucbMme, CTopoHa, noay4yumsLL@s NMCbMO,
He3aMeanunTenbHo ysegomnseT Apyryto CTOpOHY W yCTpaHseT HapyleHUs, OMUCaHHble B MUCbME.

17 No nogaun NUCEMEHHOrO 3asiBNEHNs CTOPOHaM PeKOMEHAYETCS NMPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He

SABNAETCS HapylleHne Le/IOCTHOCTU NpOorpaMMHOro obecrneqYeHus, Le10CTHOCTU Cpelbl UCIOTHEHNS] HA KOMIbloTepe KaneHTa,
KoMnpoMeTaumsa ktodelt SLUMN nnm HecaHKUMOHMPOBAHHBIM AOCTYN K pecypcam.
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CornacuTtenbHas 3KCrepTHass KOMMUCCUS B TaKOM Cllydae He co3haeTcs.

6.3.2. B cnyyae Hecornacus C npeTeH3uen, coaepxauleeca B nucbMe, CTOpoHa, nony4mslias
MUCbMO, NHULMNPYET CO34aHNE COrNacuUTeNIbHOM 3KCNEPTHON KOMUCCUM.

6.4. CornacurtenbHas 3KCriepTHasi KOMUCCUA paccMmaTpuBaeT crnopbl crepytowero Tmna: CTopoHa-
nonydatens 31 yTBepxaaeT, 4TO uHuUmMmpytowas CTopoHa-oTNpaBuTeNb AO/XKHbIM 06pasom
odbopMmmna u nepegana Ha o06paboTky pokymeHT, a CrTopoHa-oTnpaBuTenb oTpuuaetr dakT
noAroToBKM 1 nepeaayn Ha obpaboTky atoro O/.

B aTomM cnyyae CTopoHa-nony4yaTtenb NpeabsBASET KOMUCCUM dain, coaepxalumii cnopHbiii 34 u
pe3ynbTaTbl ayTeHTUdMKauMmM CTOPOHbI-OTNPaBUTENS, Ha CNeunasnbHO BblAENIEHHOM KOMMbOTEpPE C
YCTaAHOBJIEHHbIM 3TaJIOHHbIM MPOrpaMMHbIM 06ecnedYeHneM.

B ToM cnyyae ecnu 3anucb B danne noaTBepxaaeT KOPPEKTHOCTb NMPOBEAEHHON ayTeHTUdMKaumu,
TO BMHOBHOW npu3aHaetcss CTOpoHa-oTnpaBuTenb O[], B NMPOTUBHOM Clly4yae BWHOBHOWM MpuU3HaeTcs
CtopoHa-nony4aTtenb JD/M.

6.5. CornacutenbHaa 3KCNepTHas KOMWCCUS CO34AETCA MO MUCbMEHHOMY 3asiBJIEHUMIO OAHOW M3
CtopoH. [daTta cbopa KOMMCCMM Ha3HayaeTcs He no3gHee 15 kaneHAapHbIX AHEW C MOMEHTa
OoTnpaBKM MNpeanoXeHna o e€e Cco3gaHunu. B coctaB kKoMmuccum BXOAUT paBHOE KOJIMYECTBO
npeacrtasutenen obenx ctopoH. MNMpu HeobxogmmocTun, ¢ cornacua o6emx CTOpOH B COCTaB KOMMUCCUMN
MOryT 6bITb AOMNONHUTENBHO BBEAEHbLI 3KCNEPThHI TpeTbeVI CTOPOHHDbI. [TonHOMOYMS YTEHOB KOMMUCCUN
noaATBEPXAATCA AOBEPEHHOCTAMU, BblAAHHbIMM B YCTAHOBJIEHHOM NopsaAKe. CoctaB KoOMUCCUM
[o/mkeH 6bITb 3adMKCMpoBaH B UTOrOBOM AOKyMeHTe (AKTe), OTpa)kaloweM pe3ynbTaTbl paboThl
KOMUCCUMN.

6.6. DOkcnepTHass KOMUCCUS  OCYyLUecTBnsieT cBok paboTty Ha Tepputopum baHka, C
ncronb3oBaHmem MNIBM un aTafloOHHOro NporpamMMHoro obecneyeHums.

6.7 Cpok paboTbl komuccum - 5 paboumx aHen. B 0cobo cCrnoxHbIX crydasx, no o6oaHOMY
NMUCbMEHHOMY corfnacuio CTOpPOH, 3TOT CPOK MOXeT 6blTb yBenunyeH, HO He 6onee 4yeM A0 OAHOMO
KaneHagapHoro mecsaua.

6.8. LUenbio paboTbl CO34aHHOM KOMWUCCUM  SBASIETCS  YCTaHOB/IEHME MNoAAUMHHOCTKM 3/,
WCMOSIHEHHOrO B paMkax [lorosopa.

6.9. CTopoHbl 06s13aHbl MpPeaocTaBUTb KOMWCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YCMOBUSIMU U
nopsiakoM pabotbl Cuctembl. CTOPOHbI CMOCO6CTBYOT paboTe KOMUCCUM M He AOMYCKalT oTKasa oT
npeacTaBneHnss Heo6xoaUMbIX IOKYMEHTOB, MMEKLMX OTHOLWEHWE K paccMaTpuBaeMmoMy Cropy.

6.10. B xope paccMmoTpeHus kommccuen Crnopa O MOASMHHOCTM (Hanuuuum uau OTCyTCTBUM) D[,
NMCNOMIHEHHOrO € nomouwbl Cuctembl, kaxaas CTopoHa o6s3aHa gokasaTb /UWb TO, 4YTO OHAa
CBOEBpPEMEHHO U HagnexalwmMm obpa3om BbinonHMNa oba3aTenbLCTBa, B34Tble Ha ceba no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCUM cCOCTaBnseTcs AKT, B KOTOpOM B obsA3aTtenbHOM nopsigke
oTpaXkarTcs:

- YCTaHOBJ1EHHbIE 06CTO$ITeﬂbCTBa;

- OENCTBUS YNEHOB KOMUCCUMH,

- BblBOAbl O MOA/TMHHOCTN NpeAbABIEHHOIO 240;

- OCHOBaHu4A, nocnyxmewme gns CbOpMVIpOBaHVIH BbIBOAOB.

AKT noanMCbIBAETCS YNOJIHOMOYEHHbIMU npeacTaButenamm CTOpoH He no3gHee 10 kaneHAapHbIX
AHeNn C MOMeHTa OKOH4YaHus paboTbl komuccuu. B cnydae ecnu nognucaHme AKTa B 3TOT CPOK He
cocTounTcs, 3anHTepecoBaHHas CTopoHa Bnpase 06paTuTbCs B Cy4 B COOTBETCTBMW C AENCTBYIOLWUM
3aKkoHoAaTenbCcTBOM Poccuitckont ®egepaunm mn 6e3 BbipaboTtaHHoro CTOpOHaMum pelleHus, a B
KayecTBe AoKasaTenbCTBa B cyaebHOM cnope npeacTaBuTb AKT, COCTaBNIEHHbIN B COOTBETCTBUM C
HacTOSAWMM pa3nesnioMm.

6.12. B cnydyae ecnv nNpeasoXeHWe 0 CO34aHMM KOMUCCUM OCTaBfieHo apyroii CTopoHoi 6e3 oTBeTa
(no ucteyeHun 15 kaneHaapHbix agHel), nn6o CToOpoHa OTKa3bliBAETCHA OT ydacTust B KOMUCCUK, nnbo
paboTe KOMWUCCUMU 6bINM YUMHEHBbI MNPEMNATCTBUA, KOTOPble HE MO3BOMAUAM KOMUCCUM ODOPMUTL
Hagnexawmn AKT, 3auMHTepecoBaHHass CTopoHa cocTaBnseT AKT B OAHOCTOPOHHEM TMOpsAAKe C
yKasaHWEeM MpUUnHbI COCTaB/IEHNSA €ro B 0OJHOCTOPOHHEM nopsake. B ykaszaHHOM AkTe dpuKkcupyoTcs
ob6cTOATENbCTBA, MO3BOMISOWME CAeNaTb BbIBOA4 O TOM, YTO ocrnapvBaeMmbiii D[], Npou3BeAEeHHbINn B
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Cucteme B COOTBETCTBMM C [JOroBOpOM, SABMASIETCA MOAJIMHHBLIM, NM60 GopMynupyeTcs BbiBoa 06
06paTHOM. YKa3zaHHbI AKT HanpasnseTcs Apyron CTOpoHe ANns CBeAeHMs.

7. OTBeTcTBEHHOCTb CTOpPOH

7.1. 3a HeucnosIHEHWE WNM HeHaanexallee MCnosiHeHMe obs3atenbcTB nNo JoroBopy CTOpPOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AEMCTBYKOLIMM 3aKoHoAaTenbCTBOM Poccuiickon
depepaunmn.

7.2. bBaHK He HeceT OTBETCTBEHHOCTWU 3@ TEXHUUYECKOE COCTOSIHME KOMMbKTEPHOrO 060pyaoBaHUS
KnueHTa, BO3MOXHble MNOMEXWM Ha JIMHUW CBSA3U, T[JIOX0€ COEAUHEHME WM HEBO3MOXHOCTb
YCTa@HOBUTb COeAMHEHUE, OTK/IOUEHUE IMEeKTPOdHEPrMn W Apyrme, He 3aBucawme ot baHka
HENCNpaBHOCTU, AeNnarwme HEBO3MOXHbLIM 06MeH D/.

7.3. baHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOMX 0683aTeNbCTB,
npom3oLeLlyto n3-3a OTCYTCTBUS MHMUMATUBbI KNMeHTa B YCTAaHOB/IEHUM CeaHca CBA3M ¢ baHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME WIN HEHaANexalwee ncnonHeHune 31 He
no BuHe baHka, B TOM uncne, B cny4dae HapyweHus KnueHtom ycnosuii [ljorosopa.

7.5. BaHK He HeCeT OTBETCTBEHHOCTM 3a yuwepb, BO3HMKLWIMKA BCAeacTBME HapyleHus CucTemsl
3aWwmnTbl MHbDOPMaLmMK He no BuHe baHka.

7.6. baHKk He HeceT OTBETCTBEHHOCTW 3a y6bITKVI, BO3HUKLWINE BCNneacrBne HeCBOEBPEMEHHOIO
obpaweHna KnneHta B baHK B C/lydae HECaHKLMOHMPOBAHHOro goctyna Kk CnucrteMe, KomnpoMmeTaumm
JIOTMHa 1 Napons u/unu cpeacTasa NosyyeHUs o4HOpPa30BbIX Naponen nnbo kntouda SLM.

7.7. CTOpPOHbI AOrOBOPUSINCL O TOM, YTO OMepaLunu, COBEPLUEHHbIE U MOATBEPXAEHHbIE B MOPSAKE,
YCTQHOBMEHHOM HacTosiwMMm [loroBopoM (B TOM 4YWUCNE YCTAHOB/IEHHbIMM [lOroBOpPOM crnocobamu
NnoATBEPXKAEHUSA), NMPU3HAIOTCS COBEPLUEHHBIMU KAMEHTOM M OCnapuBaHUO He noanexart. baHk He
HeceT OTBETCTBEHHOCTW B Ciy4yae, ecnv onepauus 6blna coBeplieHa W MoATBepXaeHa crocobamu,
YCT@HOBNEHHbIMM [JOroBOpOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckaM KrneHTa, CBA3aHHbIM C nosiydyeHnem KnmeHToMm
ycnyr no opraHnmdaunmm AoCTyna K CeTU MHTepHeT n ee uncnosib3oBaHMKO, B COOTBETCTBUU C
[OroBopoM mexay KnneHTom u nocraBwmkoM ycnyr NHTepHeT (npoBaaepoM), B TOM umcne baHk He
oTBeyaeT 3a ybbiTkm KnumeHta, BO3HMKWKE B pe3ynbTate obpaweHusa KnueHTta Kk Cucreme cC
Mcnosib3oBaHMEM CETU |/|HTepHeT.

8. Mpoume ycnosusa

8.1. [JoroBop BCTynaetr B Cwiy C paaTtbl npepocTtasneHns KnaneHToM B BaHK noAnWCaHHOro
3asBneHuns (Npun 3aknaw4veHnn [oroBopa B o0b6cnyxuBatoweM noapasgeneHnn), nmbo B AOeHb
BbINosIHEHUA KnneHTOM 3anpoca Ha perucrTpaumio B CUCTeMe C MCMOJIb30BaHWEM JIOFMHA M napons,
nonydyeHHoro KrsMeHTOM NOCPEeACTBOM 31eKTPOHHO-MPOrpaMMHOro TexXHM4Yeckoro komnnaekca (npwu
3aknoyeHnn [Joroeopa C MCNOSb30BaHWEM 3/IEKTPOHHO-MPOrpaMMHOIro KOMMAeKca) u AelCTBYET B
TeyeHue 04HOro KaseHAapHoro roaa.

8.2. Ecnu Hu ogHa mn3 CTOpPOH He 3asBUT O CBOEM >XefaHWW pacToprHyTb [oroBop He no3gHee,
yem 3a 30 (TpuAauaTb) KaneHAapHbIX AHEN A0 OKOHYaHWSA CpokKa ero Aencrteus, [OroBop exerogHo
aBTOMaTU4YeCKM NPOASIEBAETCS Ha KaXAbl NocCneayLWwmMn KaneHaapHbii roa.

8.3. Jorosop moxet 6bITb U3MEHEH MO B3auMHOMY cornaweHmnio CTopoH.

8.4. [JoroBop MoOxeT OblTb pacTOprHyT MO UWHUMUMATMBE ofHoM wn3 CTOpOH B chaydvasy,
npeaycMOTPEeHHbIX [OroBopoM, nyTeM MNMCbMEHHOro yBeaoMaeHus Apyron CTOpPOHbl WAU WHbIM
cnocoboM B COOTBETCTBMU C noan. 4.4.8 HacToAWwMX YCnoBuii. [JoroBop CYMTAETCA pacTOPrHyTbIM NO
ncredeHmn 30 (TpuauaTtm) KaneHAapHbIX AHENW C AaTbl MOJYYEHUS CTOPOHOW YBEAOMEHUS O
pacTtop>eHuu [loroBopa npu ycnosum ncrnonHeHns CtopoHamum oba3atencts no Jorosopy.

8.5. CTopoHbl, Mpekpauwatmume [OroBOpHble  OTHOLWIEHUS, 06s3aHbl  WUCMONHUTL  BCE
o6A3aTeNnbCTBa, MNpeAycMOTpeHHble [JoroBopoM. [10roBOp CUMTAETCs pacTOpPrHyTbIM MpU YCIOBUMK
NCMOJIHEHNS CTOPOHaMK Bcex 06a3aTenbCTB No Joroeopy.



8.6. CTOpOHbI OroBOPUAMCE O TOM, YTO MO BOMNpoOcaM ucnonHeHus fjorosopa KnneHnT obpawaercs

B BbaHk no TenedoHaM, yka3aHHbIM Ha oduumnanbHOM web-cante BaHka B ceTn VIHTepHET aapecy
www.rncb.ru.

B oTHoweHuMM neperosopoB Mexay baHkom u KnueHToM B pamkax [loroBopa oOCyLWecTBAseTCs
ayanosanmcb. CTOPOHbI MPU3HAKOT, YTO YKa3aHHbIe B HACTOSILLEM MyHKTE ayamo3anucu MoryT 6biTb
ncnonb3oBaHbl CTOpoHaMM B KayecTBe A0Ka3aTesbCTB B CyAe.

8.7. B cnyyae BO3HMKHOBEHMSA Mexay CTOpOHaMu CrOpOB WM Pas3HOMMAacuii, BbITEKAKOWMUX U3
[loroBopa WAM CBA3aHHbIX C HWM, CTOPOHbI MPUMYT BCE Mepbl K pPa3pelieHnutd UuxX MnyTeMm
NneperoBopoB, B TOM 4YMC/le B COOTBETCTBMM C [JOrOBOPOM.
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MpunoxeHune 7 K «lMpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHms dusndeckmnx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUeHMNS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cuer» B PHKB baHk (MAQO) (lpunoxeHune 7) BbiBeAEHblI M3 cocTaBa <«[lpaBus KOMM/IEKCHOIO
obcnyxunBaHnsi ¢gusnyecknx amy B PHKB baHk ([MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knueHTbl, 3aKkauuBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHbiii cYeT» B
paMKax M Ha ycnoBusix [oroBopa KOMIMJIEKCHOrO 06CayxXuBaHusi, Ha ycnoBusix [lpaBu,
YCTaHOBJIEHHbIX TIpUNOXEHNEM 7, U B COOTBETCTBUM C 3asiBJIEHUEM 06 OTKPbITUM G6AHKOBCKOIO
BK/iaga <«HakonuTesbHbIF CYeT», MpPOAO/IKAT O6C/IYXMBAHME B paMKax yKasaHHbIX
ZIOKYMEHTOB.

113



MpunoxeHue 8174 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBumss OTKpbITUS WM COBEpPLIEHMS onepaunmin no HOMWMHANbHOMY CYeTy
(nanee - Ycnosus) onpenensioT YCIOBUS M MOPSIAOK OTKPbITUS WU COBEPLUEHMS onepauumi
no HomuHanbHOMy cuyeTy B BbaHke, M pacnpocTpaHsalTca Ha KnneHToB, NpucoeanHUBLUMXCS
kK TMpaBunaM KOMMAeKCHOro 6aHKOBCKOrO O6CAYXMBaHUS dusnyeckux nuy B POCCUMNCKOM
HAUMNOHAJTbHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akuuoOHepHoe  06uecTBO),
yTBepXaeHHbIM [lpukazoM baHka o1 26.02.2015 N° 84 wn K HacToawMM YCNoBUAM
N0 10.12.2019 BKNOUYUTENBHO7,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obwecTtBo).

beHedmumap - [logoneyHbin, B OTHOWEHWM KOTOPOro YycTaHoBneHol Oneka wan
MoneunTenbCTBO, Ha coAepXaHWe KOTOPOro BbIMJAYMBAOTCA CYMMbl aJMMEHTOB, MEHCUMN,
nocobuii, Bo3MelleHs Bpeda 340pOBbl0 M Bpeda, MOHECEHHOro B C/lyyae CMepTh KopMuibLa, a
TaKXe WHble BbiN/laYnBaeMble Ha ero coaepxaHue AeHexHble cpeacTBa.

Aorosop HOMMHanbHOro cuyetra (panee - [loroBop) - AOroBOp HOMMHAAbHOIO cC4YeTa
du3mMyeckoro nuua, 3ak/uyeHHbii Mexay baHkom wn KnmeHtToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAHOBJIEHHbIX B HACTOALLEM NPUNIOXKEHUN K
MpaBnnamMm KOMMNEKCHOro 06CAyXMBaHMUS, W B COOTBETCTBMM C 3asBNIEHMEM Ha OTKpbITME
HOMWHaNbHOrO cyeTa.

[loroBop KOMIMJIEKCHOro o6cny>xxuBaHus - «[loroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmy B PHKB bBbaHk (MAQO)», 3aknto4yeHHbin Mexay baHkoM wn
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxawencs B 3asBneHun wu/wmnm AHKeTe
K/IMeHTa.

AncCTaHUMOHHbIE KaHanbl 06cny)xmMBaHMA  —  TexXHONOrMYeckune  peweHns  no
B3amMopencTemnio baHka ¢ KnneHTamMum C MCMo/b30BaHMEM CUCTEM yAasIEHHOro 06Cny>XMBaHUS
(cncteMa ancTaHUMOHHOro aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MpPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30Hbl CaMOOBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHus baHka, nonb3ylTca 6GaHKOBCKUMKM ycCayramu,
npenocTaBisieMbiMM B paMkKax [loroBopa KOMMJIEKCHOro o6cnyxuBaHusa w [1oroBopoB o
npeaocTaBfeHMn 6aHKOBCKMX MPOAYKTOB, B YCTaHOB/IEHHOM UMW NOpsiAKe.

3aKOHHbIX npeacTraBuTenb -  (u3Myeckoe NUUO, ABAAOLlEecs  MpPeACTaBUTENEM
BeHeduumapa B cMy 3aKoHa MM akTa YNOJIHOMOYEHHOro opraHa:

- ana beHeduumapa B BoO3pacte A0 14 netr - poauTtenb, YCblHOBUTENb, [lpueMHbIN
poantenb, ONeKkyH;

- ans beHeduumapa B Bo3pacTte oT 14 go 18 net - poauTtenb, YcblHOBUTENb, lMpueMHbli
poautene, NoneunTens;

- Aons cosepweHHoneTtHero beHeduunapa (gocturwero 18 neT), MNPUM3HAHHOINO CyAOM
HeneecnocobHbiM, — OnNeKyH;

- ANna  coBeplleHHoneTHero  BeHeduunapa, MPU3HAHHOIO  CYAOM  OrpaHUYEeHHOo
[eecnocobHbIM, — Moneuntens;

3asBneHue Ha OTKpPbITUE HOMMHAJIbLHOIO cyera - 3asBfeHne KnueHTa, CoCTaBfiIeHHOE Mo
dopme baHka, cogepxawee npegnoxeHus (odepty) KnmeHta o0 3aknwuyeHun [orosopa
HOMMHaANbLHOrO CcyeTa C YKa3aHWMEM CYLLeCTBEHHbIX YCNOBMW Takoro Aorosopa W
noareepxaawuwee npucoeanHeHne KnmeHta K [MpaBunam KOMMNJEKCHOro o06cCnyXuBaHus W
YcnoBusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 K MNpaBuiaM KOMMIEKCHOrO 06CnyXXnBaHus.

174 TIpunoXeHne N3MeHeHo Ha ocHoBaHuK Mpukasa BaHka N2 741 ot 03.11.2017
175 MyHKT M3MEHEH Ha ocHoBaHuu Mpukasa baHka N? 1063 oT 26.11.2019
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3asiBNeHne Ha OTKPbITUE HOMMHANIbHOrO cyeTa sBfAseTCH HEOTbLEMJIEMOIN 4acTbloO JoroBopa
KOMMJIEKCHOI o O6CJ'IY)KMBaHM$I n [loroBopa HOMMWHANbLHOIO cyeTa.

Knunent - dusnyeckoe nuuo (3akoHHbI npeactaBuTens beHeduumapa), asnstoweecs
CTopoHOM [loroBopa KOMMAEKCHOro ob6cnyxuBaHusa W 3aknwudumBwee ¢ baHkom [orosop
HOMWHANbHOIO cyeTa.

HoMuHanbHbIA cueT (fasnee No TeKCTy HacToswmx YcrnoBuih - CUeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBepLleHns onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuMHagnexarT apyromy nuuy - beHedumuymapy.

OnekyH - opuauvyeckoe MU0 WM COBeEpLIEHHOseTHee aeecnocobHoe dusnyeckoe nmuo,
BbINOMHAOWEE OrMeKyHCKMe o0653aHHOCTU B OTHOLIEHMW HECOBEpPLUEHHOJIETHUX JAeTen B
Bo3pacte Ao 14 net (B TOM u4ucne [pueMHble poauTENN) U rpaxaaH, MPU3HaHHbIX CyAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUMXMYECKOro pacCTponCTBa.

Mpn 3TOM lOpMAMYECKOe AULO - 3TO BbiNOsHsOWee PyHKUuMM OnekyHa BoOCnUTaTeNbHOE WU
neyebHo-nNpodumnakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alMTbl HACeNneHus unm
Apyrve aHasornyHble YyupeXkaeHusi, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXAaHWH,
Hyxaawowminca B Oneke, B TOM 4Yuc/le oOpraHuvsauuvsa p[nAs AeTeln CcUpoT uM  faeTen,
ocTaBLUMXCA 6e3 nonevyeHusa poauTenein. pakaaHMHyY MOXET ObiTb Ha3zHa4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbiCTynaTb OpraH Onekum u nonevynTenbCcTBa, B ciydae
nveHna poauTenbCkux npaB oboumx poautenen. 0O6sa3aHHOCTM OnekyHa OpraH oneku u
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (AeTei) Ha BOCMUTAHME B
CeMblo UN B OpraHm3aumm ans geTenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

OpraH onekuM M noneuyumTenbCTBa — OpraH WUCMNOJIHUTENbLHOM BnacTn cybbekTa Poccuinckon
depepaumn, OCYLECTBASAOWNIA AEATENbHOCTL MO OMNEKe, TMOMNeYnTeNnbCTBY WM MNaTPoHaxy.
OpFaHaMVI ONeEKNn M nonevynTenbCTBa ABNAKOTCA TaKXe OpraHbl MECTHOro CaMoynpaB/eEHUA B
cny4yae, ecnn 3akoHoM cybbekTa Poccuiickon depepauum OHM HaaesneHbl MOSIHOMOYMSIMM MO
oreke v NOMeYymTenbLCTBY B COOTBETCTBUM C dheaepanbHbIMU 3aKOHaMU.

Moneuutenb - OpUAMYECKOE NLO UM COBEpPLLUEHHONIETHEE AeecnocobHoe dusnyeckoe nnuo,
BbINOMHSAOWEEe nonednTenbckme 06593aHHOCTM B OTHOLIEHMWM HEeCOBEepLUeHHONEeTHUX AeTein B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpuUeMHble poauUTENnN) W rpaxaaH, OrpaHUYEHHbIX
CcynoM B peecnocobHoctu. [lpu 3TOM opuanydeckoe nuuo - 3TO BbINOJSHSAKOWeEe (YyHKUMK
Moneuntens BocnuTaTeslbHOe WM nedebHo-npodunakTUyeckoe yuypexzaeHue, ydpexaeHue
coumanbHOW 3alWmnTbl HACENEHUS UK APYTME aHANOrM4YHbIe yYpexXaeHusl, B KOTOPbIX HaxoauTcs
WM NOMELLEH Fpa)XAaHWH, HY>XXAalLWMICcs B NONEYNTENLCTBE, B TOM YMCe OpraHu3aumsa ans
peted CuMpoT M paeTel, ocTtaBwuxca 6e3 noneuyeHuss poauTenem. BpeMeHHbIM
Moneuntenem MoXeT BbiCTynaTb OpraH oOMNeKM W MoneymTenbCTBa, B Clydyae JULIEHUS
poanTenbCknx npaB oboux pogutenenn. 06s3aHHOCTM [loneuutens OpraH onekn wu
noneynTenbCTBa WCMOSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (peTer) Ha BOCMUTaHME B
CeMblo UN B OpraHmM3aunm ans getenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

MoneuntenbcTtBOo - dopMa YCTPOMCTBA HECOBEpPLUEHHONETHUX TrpaxaaH B BoO3pacTe OT
yeTblpHaALaTK A0 BOCEMHAALUATU €T M rpa)K4aH, orpaHMYeHHbIX CyA0M B AeecnocobHoCcTn, npu
KOTOpON Ha3HadyeHHble OpraHoM OMNeKM U noneymTenbCTBa rpaxaaHe (nonedutenu) obsszaHbl
OKa3blBaTb HECOBEpPLUEHHONETHMM MOAOMEeYHbIM COAENCTBME B OCYLUECTB/IEHMM WX MpaB W
ncrnonHeHnmn obs3aHHOCTEN, OXPaHSATb HECOBEPLLUEHHOMETHUX NOAOMEYHbIX OT 3/10ynoTpebneHni
CO CTOpPOHbl TPeTbMX NuL, a TakxXe fasaTb Ccornacme mnoAoneyHbIM Ha COBEpLUeHNE WMWK
OENCTBMIN B COOTBETCTBMM CO cTaTben 30 paxkaaHckoro kogekca Poccuiickon depepaumu.

Mopaone4yHbIW — ManoneTHUn (HecoBepLIEHHONEeTUIA, He AOCTUrWMA BO3pacTa 4YeTblipHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeaeecrnocobHbIM, Hah KOTOPbIMM YCTaHOBNEHa oOneka;
HecoBepLIeHHONETHNIA B BO3pacTe OT YyeTbipHaauaTh A0 BOCEMHaALUATW SieT, COBEPLUEHHOTETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B 4eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOB/EHO
noneynTenbCTBO, COBEpPLUEHHONMIETHUI AeecnoCobHbIN rpaXXaaHWH, Hah KOTOpPbIM YCTaHOB/EH
naTpoHax.

MoapaspneneHne baHka - CTpyKTYpHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKkOBCKMe onepauuun, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuickon
denepaunu.
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MpaBusa KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneavuna dusndecknx nuy B PHKB baHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despang 2015 r. N° 84 C WuW3MEHEHMS MM U [OOMNOJIHEHMSIMWU, [ENCTBYOWME C  AaThl,
yCTaHoBneHHoM MNpukasom baHka.

MpueMHbii(e) poanTenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWEHUI K MPUHATOMY Ha
BOCMUTaHME pebeHKy WUIN AeTAM OCYLLEeCTBASIOT NpaBa U MCNONHSAT 06s3aHHOCTK OneKyHa unm
Moneuntens B nopsiake M yCNOBUSX, NPeAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM M AOFOBOPOM O
npueMHoli cembe. NMpMEeMHON ceMbel MNpU3HaeTCs oneKka WIM MNOoMNeYMuTesIbCTBO Haj
pebeHKOM UM AEeTbMU, KOTOPbLIE OCYLLECTBSIOTCS Ha OCHOBaHMM AOroBopa O MPUEMHOWN CEMbE,
3akntoyaemoro mexay OpraHamu oneku n noneuntenbcrea un MNMpueMmHbiM(K) poantenemM(siMmn) Ha
CpOK, YKasaHHbI/ B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnueHr.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXKAeHus 3a YCnyru,
OKa3biBaeMble ¢uamyeckuMm numuam nogpasgeneHuamm PHKB BbaHk (MAQ), yTBepXAeHHble
npoTokosioM MNpaBnenna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSAMU N JOMOSTHEHUSAMMN.

YcblHOBUTENb - /MU0, YCbiHOBUBLUee/yaouepuBliee pebeHka (peTen), ocTaBlierocs
(ocTaBwuxcs) 6e3 nonevyeHns poanTenen.

1. NpeameTt loroBopa HOMUHAaJIbHOIO cyeTa

1.1. BbaHk oTkpbiBaeT KnmeHTy Cuer B BanwTe Poccuitickon ®degepaumn pnsi COBepLUEHUS
onepauuin C [eHeXHbIMW CcpeacTBaMu, rMpaBa Ha KoTopble npuHagnexaTt beHeduuymnapy
(nogoneyHoMy) M OCyLecTBASIET pacyeTHo-KaccoBoe obcnyxuBaHue KnmeHTa B COOTBETCTBUM C
AENCTBYOWNMM 3aKkoHoAaTeNnbCTBOM Poccuiickoinn ®depepaumn, HOPMATMBHbIMW akTamum baHka
Poccnun, BHYTpeHHMMU AoKyMeHTaMun baHka v YcnosBuaMn HacToswero [lorosopa.

1.2. OcHoBaHneM ansa ydactms KnueHTta B 3aK/0O4EeHUN N UCNOSIHEHMM HacToswero Jorosopa, a
TaKXe pacrnops>XeHNs AEeHEXHbIMW CpeAcTBaMu, HaxoAswmmmca Ha Cyete n npuHagnexawmmm
BeHeduumapy, aBnaeTca npeabsaBnsembln (-€) AOKYMeHT (-Tbl), noAaTBepXAawwmin (-wwue)
NOSIHOMOYUS 3aKOHHOro MnpeAcTaBuTesNiId B MOMEHT 3aK/l4yeHus HacToswero [orosopa W
OTKpbITUA CyerTa.

1.3. Hactosawwmii orosop 3akntovaetcs 6e3 ydyactusa beHeduunapa.

1.4. Mo CueTy coBepwalOTCA pacyeTHble oOnepaunn, He CBA3aHHble C OCYLEeCTBEHNEM
npeanpuHUMaTENbCKON AeATEeNbHOCTM, a TakKXe C AeATeNbHOCTbI Nuvua, 3aHuMMalowerocs B
yCTaHOB/IEHHOM 3akKoHoAaTenbCTBOM Poccuiickon depepauummn nopsgke 4acTHOM MpakKTUKOMW, a
TakXe He CBsi3aHHble C 3a4YUCeHMeM CpeacTB, He YyKasaHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. Ona coBepweHuna onepaumn no Cuety KnueHT maeHTudunumpyetrca baHkoM mo nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepsSiolWeMy NIMYHOCTb (DM3MYECcKOoro nuvua, npusHaBaeMoMmy, B
COOTBETCTBMWU C 3aKoHoAaTeNnbCTBOM Poccuiickon depepaummn, B 3TOM KayecTBe, a TaKXe UHbIM
AOKyMeHTaM (noATBepXAatoWwmMM MNOMHOMOYMS 3aKOHHOrO npeacTaBuTenss B OTHOLIEHWUMU
BeHedunumapa), npegoctaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKOHOAATENIbCTBOM

1.6. Ha CueT noanexaT 3a4nC/IEHUI0 CYMMbl alIMMEHTOB, NeHCMn, Nocobuii, BO3MeLeHNs Bpeaa
340pOBbl0, Bpeda, NMOHECEHHOro B C/y4yae CMepTW KOpMUAbLA, a TakKXe WHble coumasnbHble
poxoabl beHeduumapa, 3a MWCKAKOYEHMEM [0XO0A40B, KoTopbiMM beHedwuumap Bnpase
pacrnopsixaTbCsd CaMOCTOATEIbHO B COOTBETCTBMM C [AENCTBYHOLWWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CueT 3auuncnsawTca W YUYUTbIBAOTCS couManbHble [A0XOAbl TOSbKO OAHOMO
BeHeduumapa, B paMkax HacTosilwero [loroBopa 3a4yucieHne cpeactB, NpuUHaanexawmx MHbIM
nnuaMm, He JonycKaeTcs.

1.7. 3a coBepweHune onepaumin no Cuety baHk B3uMaeT nnaty B COOTBETCTBUM C
yTBEpXAeHHbIMN B baHke Tapudamu.

1.8. MononHeHne CyeTa HaAIMYHLIMU AEHEXHBLIMU CPeACTBaAMU/NONYYEHNE HANIMYHbIX AEHEXHbIX
cpeacTs co CyeTa ocyllecTenseTcs Ha OCHOBaHun odopMIEMbIX BaHkoMm
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NPUXOAHbIX/PACXOAHbIX KaCCOBbIX OpAEepoB. KAMEHT noATBepXAaeT CBOe CcorjiiacMe Ha
npoBefieHne ornepaunun, NpocTaBfas NoANUCb Ha NPUXOAHOM/pPacxoaHOM KacCOBOM OpAEpE.

HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon ®Geaepaumm MoryT 6biTb BHECEHDI
Ha Cuer Knuentom B nwbom lNoapaspgeneHum baHka, nNpu nNpeabsBieHUM UM [LOKYMEHTOB,
noaTBepXAatowmx MNpuHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumanbHbIM Aoxoaam
BeHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npun 3TOM MpaBa Ha AEHEXHbIe
cpeactBa, noctynawwume Ha Cuer B pesynbrate MX BHeceHUs KrneHTOM, npuHaanexart
Beneduumnapy.

PacxogHble onepaumn no CUeTy oCcywecTBAAKTCS TOMbKO B TOM [logpasaeneHnn baHka,
B KOTOPOM OTKpPbIT AaHHbI CuerT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLecTBNSETCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoOe WM NEPUOANYECKOE MepeyncieHne AeHeXHbIX CpeacTB, COCTaBNeHHOoro no dopme,
yCTaHOBNIEHHOM BaHKOM, Npu 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KnmeHTa COCTaBnaTCs U
noanuceiBaoTca baHKOM.

McnonHeHne 3asBfeHW Ha NepeuyncneHne ocyuiecTensetrcs baHkoM B npeaenax,
nMerLmnxca Ha CyeTe AeHEeXHbIX CPefCTB C YUYETOM KOMMCCMOHHOIrO BO3HarpaxaeHus baHka,
B3MMaeMOro 3a npoBeAeHne ornepauuii B COOTBETCTBUM C Tapudamu, aeicteyowmmm B baHke
Ha AEeHb COBEpLUEHUS onepaLuu.

3aaBAeHUs Ha pa3oBoe nepedncsieHne AeHexXHbIX CpeacTs, NOCTYNUBLUME MO OKOHYaHMKU
BPEMEHN paACYETHO-KacCoBOro 06CnyXmBaHusl, MOAJIEXUT WCMOMHEHUIO CAeayrwWwuM paboumm
aoHeM. [Moctynuslee oT KnueHTa B bBaHK 3asaBneHne Ha pa30BOe MepeyncrieHne AeHexXHbIX
CPeACTB, WUCMOJSIHEHME KOTOpPOro B MOJIHOM 06beMe HEBO3MOXHO BCNEACTBME HEAOCTaTOYHOCTU
OEHeXHbIX cpeacTs Ha CyeTte, Bo3BpawaeTcsa KnneHTy He no3aHee paboyero AHSA, Crienyowero
3a IHEM MOCTYN/IeHUS TaKoro 3asaB/ieHUS.

YHacTMyHoe UCNOJSIHEHME 3adB/IEHMS Ha NepedncneHme [AeHeXHblX CpeactB He
npon3sBoanNTCH.

Mpu  coBepweHnn onepaunmn no Cuety, baHkK, cornacHo AencreyloweMy
3akoHoaaTenbCcTBy Poccuitckon denepaumn, BbinonHaeT GYyHKUMM areHTa BasIloTHOMO KOHTPOS.
B cnyuasix, yCTaHOBAEHHbIX [AEeNCTBYKOLWMM 3akoHoaaTenbCTBOM Poccuiickon @epepauumum,
3asBfieHMe Ha nepeducnieHme npegocrasnsetrca KnaneHtom B bBaHK ¢ npunoxeHuem
NnoATBepXAaLWNX AOKYMEHTOB, He0obXoauMMbIX ANna BbINOJHEHUS BaHKOM QyHKUMIA areHTa
BaJ/IlOTHOIO KOHTPO/IS.

,El,eﬁCTsme 3adaB/IEHNA Ha nepunoamyeckoe nepedyuncneHmne npekpawaerca no UCTtedyeHuu
yKa3aHHOro B HeEM cpoka aencteus. lNpoaneHne cpoka AENCTBUS 3asiBJIEHUS Ha Nepuogmyeckoe
nepeyncneHne geHexHbolx cpeacts co Cyerta He npegycMoTpeHo. Ecnmn Bnageney cueta xenaert
NpoannTb CpPOK OENCTBUS 3asiBIEeHUS Ha MepPUOANYECKOE rMepeyncsieHme, emy Heobxoanmmo
npenocrtaBuTb B baHk HOBOE 3asiB/IEHME HA NEPUOAUNYECKOE MepPeYnCIEHNE AEHEXHbIX CPeacTB
co CyerTa.

[aTa ncnonHeHusa 3asdBneHUa Ha Nepmognmyeckoe rnepedmnciieHme He MOXeT ObITb paHee
onepaunoHHOro AHS, cnepyrowero 3a AHEM NPUHATUA BaHKOM K MCMNOSIHEHUIO 3asiBIeHUs Ha
nepmnoan4yeckoe nepevymcneHume.

Ans ncnonHeHuss BaHKOM 3asiBNeHUs Ha nepuoauyeckoe nepeuncneHne KnveHTy, npwu
Heo6xoANMOCTH, crneayeT nonosHUTb CyeT He no3aHee paboyero AHA, NPeALecTBYHOLWEro AHK0
NCMOSTHEHWNSA AaHHOIO 3asABJ/IEHUS.

Ecnn pata nepeuncneHns [eHeXHbIX CpeacTB Mo 3asdB/IeHUD Ha rnepuoanyeckoe
nepeymcneHne npmxoamTca Ha Hepabounii [eHb, OCYLWECTB/IEHWE o4YepeaHoro njaTexa
npoussoamtca baHKOM He no3gHee cneaykouwero paboyero aHa ¢ gaTtbl  (cobbiTma),
yKasaHHon(oro) KnumeHTOM B 3asdBNE€HUM Ha nepuoamyveckoe nepedncneHve. Ecnm  paTta
(cobbiTne), ykasaHHas(oe) KnuveHTOM B 3asBA€HUM HaA MepUoaNYecKoe rnepeyvncneHme,
NPUXOAUTCA Ha 4YUCNO, KOTOPOro HET B COOTBETCTBYIOLWEM Mecsaue, nepedncrieHne AeHexXHbIX
cpeacts co Cuyeta ocyuwecTensetrca baHkom B nocnegHunii pabounini aeHb Mecsiua.

B cnydae OTCyTCTBUSA AEHEXHbIX cpeacts Ha CueTe B AEHb UCMNOSHEHUSA 3asB/E€HUS Ha
nepnoanyeCckKoe nepeynmcneHne, 3adaBneHne Ha nepmoanyeckoe nepeymcneHne He NCrnoJIHAETCA.
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1.10. baHK He HauucnsaeT U He ynJavynmBaeT NPOLEHTbl HA OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe,
He ocyuwecTBnseT KpeantosaHue Cyeta.

1.11. OTtkpbiTMe CyeTa n coBeplieHne onepaumnii no Cyety 4depe3s Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPONU3BOAMUTCS.

1.12. BaHK He OCyLeCcTBASEeT pacxoiHble onepauum no CueTy, B c/lydae MnpekpalleHus
nosiIHOMounin KnueHTa B KauecTBe 3aKOHHOro npeacrtasutens (MpW HanMuMM TakuxX CBEAEHUIA
B BaHke), B TOM u4ucne npuvoCTaHaBMBAET Ha3HaYeHHOEe MepuoauyvYecKoe mnepevyncieHme
AeHexHbIx cpeacTts co Cuetal’s,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk obasyeTtcs:

2.1.1. lMpuHuMaTb M 3auncnatb noctynawwme Ha CueT KnueHTa [AeHeXHble CpeacTtsa,
BbINOMHATL pacnopsixeHna KnuveHTa o nepeyncreHnr M BblAade COOTBETCTBYIOLWWMX CYMM CO
Cuyeta B npegenax, numerowmxcsa Ha Cyete AeHeXHbIX CpeAcTB U NpOBeAeHUU APYrux onepauuin
no CuyeTy, NpeayCMOTPEHHbLIX ANs CcYeTa [AaHHOro BMAA 3aKOHOAATEeNbCTBOM POCCUMMCKOM
denepaunn, HopMaTUBHbIMU akTaMn baHka Poccuun, BHYTpEHHUMU AOKYMeHTaMun baHka.

2.1.2. 3auncnate nocrtynuewme Ha CueT KnneHTa AeHexXHble cpeacTBa He no3gHee pabouero
AHA, cnegyvwero 3a AHEM NOCTYMNJIEHUNA B BbaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. Tepeuncnatb Mo pacnopsixeHuto KnneHTa B BUAE 3asAB/EHWA Ha nNepevyncneHue,
cocTaBfieHHoro no ¢opmMme, ycraHoBneHHoM BaHkoOM, coumanbHble goxoabl BeHedwuumapa co
Cyeta He nos3gHee pabouvero pAHsA, cnepgywwero 3a AHeEM noctynaeHunsa B baHk
COOTBETCTBYIOLWEro pacnopsixeHna Bnagenbua cyeta. lpyM 3TOM pacyeTHble [OKYMEHTbl OT
nmeHn KnmneHTta COCTaBAAOTCA U NoAnucbiBaoTcs BaHKoM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnueHTa BbinncKy no CyeTy.

2.1.5. baHk rapaHtupyet TanHy CueTa, onepaumn no CueTry m cBegeHun o KnueHte #u
BeHedunumape. CeegeHust, coctaBnsaowme 6aHKOBCKYH TalHy, MOryT ObiTb NpeaoCTaBfiEHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. ocyaapCTBEHHbIM OpraHaM U MUX AOSHKHOCTHbIM
nvuam Takume cBefeHust MoryT 6biTb NpefocTaBfieHbl UCKAKYUTENBHO B CAy4dasax M B Nopsiake,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon degepaumu.

2.1.6. YBegoMnTtb OnekyHa/lNoneuntens, a Takxe OpraH oneku v nonedynTenbCTBa B Cly4ae,
€C/IM CYMMapHbIi pa3Mep AeHeXHbIX CpeacTB, Haxoaswmxcs Ha CueTe npeBbilaeT pasMep
MaKCMManbHOrO CTPaxoBOro BO3MELWleHMs Mo BKAagaMmM, B pasMepax W B ciaydasyx,
npeasycMOTPEeHHbIX AENCTBYIOWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®epepaumn.

2.2. KnneHT obsazsyetcs:
2.2.1. CoobwmnTtb baHky HeobxoamnMbie N OCTOBEpPHbIE CBeAeHns Ansa oTKpbiTua CyeTa.

2.2.2. Mpwn ocyuwectBneHnn onepaumin no CyeTy BbIMOMHATL TpeboBaHUSA 3aKOHOAATENbLCTBA
Poccuinckon degepaunm, HopMmaTUBHbIX akToB baHka Poccun, npaBun, yCTaHOBNEHHbIX B baHke,
a TakxXe yc/oBui HacTosawero Jjorosopa.

2.2.3. JaBaTb pacrnopsixeHne O nepeyvyncieHnn AeHeXHbIX cpeacTB co CuyeTa MCKIUYUTENbHO
nyteMm noaayn B baHk 3asBneHus Ha pa3oBoe WM nepunoamyeckoe nepedymcneHmne AeHeEXHbIX
cpeacTts, ohopMIEHHOro No opMe, yCTaHOBNEHHOM BaHKoM.

2.2.4. KoHTponnpoBaTbh MPaBUIbHOCTb OTPaxXeHus ornepaunii no CUYETYy M OCTaTOK AEHEXHbIX
cpeacTtB Ha CyeTe nNyTeM Mony4vyeHUs BbIMUCKU. B cnyyae Hanuuus Bo3paxKeHWi no onepaumsim,
YKa3aHHbIM B BbINMUCKE, MUCbMEHHO YBEAOMUTb BaHk B TeueHue 10 KaneHaapHbIX AHEeN co AHSA
nony4dyeHust Bbinuckn no Cuety. lNpepoctaBneHne BaHKOM BbIMUCKU Mo TpeboBaHulo KnuneHTa
ABNSETCS Hagnexawum cnocoboM yBeaomnieHuss KnveHTa 0 CoBeplleHHbIX no Cuety
onepaumusx.

2.2.5. TllpenoctaBuTb baHKy [AOCTOBEpHYI WMHGOpPMaUUIO ONA CBS3M C HUM, @ B Clydae ee
N3MEHEeHUs - CBOEBPEMEHHO NPEeAoCTaBUTb 06HOBNEHHYIO MHMOPMaLINIO.

176 MynkThl 1.11-1.12 go6aBneHsbl Ha ocHoBaHuM Mpukasa N2 737 ot 21.08.2019
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2.2.6. B cnyuyae mnsmeHeHusa ceepeHunit (apgpec, TtenedoH, M Ap.), B TOM 4uC/e 3aMeHbl
AOKYMeHTa, yAOCTOBEpPSIOWEro JIMYHOCTb, WU/WUAN AOKYMEHTa, MOoATBEpPXAAloLWero nojHoMo4ums
KnueHTa B KayectBe 3akoHHOro npeacrasutens beHeduumapa, a Takxke B cnyvyae U3MeEHEHUS
ceBegeHnii o beHeduumape, npepocrtaBneHHbiX B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHENW C AaTbl YKa3aHHbIX M3MEHEeHMN npeacTaBnsaTb B baHK [0 coBeplueHus
onepaunn no CueTy HeobxoauMmble [AOKYMEHTbl, MNOATBEPXAAKLWME W3MEHEHUS AaHHbIX
cBefeHun.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnosHoMouunii KnneHTa B KauyecTtBe 3aKOHHOrO
npeacraBuTens, C npenocTaB/eHMEM COOTBETCTBYHOLWMX NOATBEPXAAOWMX AOKYMEHTOB (B TOM
yncne, B C/lyyae BpPEMEHHOro ocBobOXAEHMS OT WCMNOSIHEHUSA o0653aHHOCTElr 3aKOHHOro
npeacrasutens), nmbo HactynneHus ddakTta npekpaweHus BbinnaTbl COUMAsbHbIX A0XO40B
BeHeduumapy, o npuobpeteHun bBeHeduumapom crTaTyca p[AeecrnocobHOro rpaxzaaHuHa, c
npeaocTaBNEHNEM COOTBETCTBYOWMX NOATBEPXKAAKOLNX JOKYMEHTOB.

2.2.8. WHdbopMmumpoBaTb baHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHeduumapa c
npeaocTaB/iEHNEM MOATBEPXAAOLWNX JOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX MU3MEHEHMUSAX, CrMOCO6HbIX MOBAUATL Ha
ncnonHeHue lorosopa.

2.2.10. Tpn cosepweHun onepaum no CueTy nNpeabsBnsAsTb AOKYMEHT, YAO0CTOBEPSAHOLMNA
NNYHOCTb, W WHbleé [OKYMeHTbl, HeobxoauMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®eagepaunm, HOpMaTUBHbIMU akTamMu baHka PoccMn u BHYTPEHHUMW AOKYMEHTaMu
baHka, ans cosepweHuns onepaumi no Cyerty.

2.2.11. lMpeactaBnatb  UMHGoOpMauuo, HeobxoaAuMMylo AN  UCNOSHEHMS  TpeboBaHUi
depepanbHOro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsauymu
(OTMbIBaHMIO) AO0XOA0B, MONYYEHHbIX MPECTYNHbIM NyTeM, U (BUHAHCUMPOBaHUIO TeppopuaMa»
(nanee — ®egepanbHbIn 3akoH N2 115-D3), Bkatodas nHdopmaumio o beHedurymape.

2.2.12. Coobwutb bBaHKy nouyToBble pekBu3uUTbl OpraHa onekun W nonevynTenbcTea, A4
HanpasneHnsa BaHKOM yBeAOMNEHUS O MpeBbILEHUUN OCTaTKa AEHEeXHbIX cpeacTB Ha CueTe B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickon deaepaumu.

2.2.13. KnuneHT npepoctasngetr baHky npaso cnucaHus 6e3 AOMONHUTENBbHOro pacrnopsi>KeHus
KnneHTta (3apaHee AdaHHbIM akuenT) co CyeTa AeHeXHbIX CpeacTs, OWMOOYHO 3auYMCAEHHbIX
KnueHTy, a TakXe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuuTtawmuwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHusa KnueHta B cooTBeTcTBUM C Tapudamuy,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepaumnn;

6) nOeHexHble cpeactea 6e3 pacnopsbkeHns KnumeHta B cayyasx W nopsiake,
YCTaHOBJIEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon ®degepaunn;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnuneHTa B pasMepe CyMM, OWWOBOYHO
3a4yncneHHblX Ha CueT, C odopMNEHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkom.

B yactu cnucaHus ykasaHHbIX B MMN. @) W B) HAcToAWeEro nyHKTa cpeacts KnueHTt
npepoctasgnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3 orpaHuyeHus nNO  KOAM4YecTBY
pacrnopsixeHuin baHka, BbiCTaBnseMblX B COOTBETCTBUM C YCIOBUAMMK HacTosawero [Jorosopa, a
Takke 6e3 orpaHuM4yeHUs nNO UX CyMMe U C BO3MOXHOCTbIO YaCTUYHOMO WCMNOAHEHUS
pacnopsixeHun baHka.

2.3.2. OTtkasbiBaTb KnMeEHTy B BbINO/JIHEHUM €ro pacrnopsi)XeHUN O COBEPLUEHMM onepauuin no
CueTy B cnyyae HenpeacrasneHuns Bnagenbuem cuyeta [AOKYMEHTOB, MpeayCMOTPEHHbIX
HacTosAwmMM [JoroBOpoOM M 3aKOHOAATeNbCTBOM Poccuinckon depgepauun.

2.3.3. OTka3sbiBaTb KnneHTy Ha ocHoBaHuM nyHkTa 11 ctaten 7 ®epepanbHoro 3akoHa N2 115-
®3 B BbINOJHEHNM PACNOpPSIXXEHUIM O coBeplieHnn onepaunn no Cyety, B ciyyae ecnm y baHka
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BO3HMKAIOT MOAO3PEHMS, UYTO OMepaumsi COBEpLIaeTCs B Uenax neranusaumm (OTMbIBaHWUS)
[OXO0A0B, MOJIyYEHHbIX NPECTYMNHbIM MNYTEM, UM (PUHAHCMPOBAHUS TeppopU3sMa.

2.3.4. TllpuMeHsATb Mepbl N0 3aMopaxuBaHuto (6N1OKMPOBAHMIO) [LEHEXHbIX CpeactB W
NPMOCTAHOBUTb OMepaUnto MO CMUCaHUKD AEHEXHbIX cpeacTB co CyeTta B c/ydasX U nopsigke,
YCTaHOBJIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumn.

2.3.5. PacToprHyTb [loroBop B OAHOCTOPOHHEM MopsiAKe B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHOro 3akoHa N2 115-03.

2.3.6. Mpu Hanuumun 3assneHna KnveHta, cocTaBneHHoro no dopMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb pacyeTHble JOKYMEHTbl OT €ro MMEeHMU.

2.3.7. NpnoctaHoBuUTb onepaunmn (pasosBbie/nepuoanydeckme) no CyeTy, B cydae npekpalieHms
NosTHOMOYMI KnueHTa B KayecTBe 3aKOHHOro npeacrasmtens (NpyM HaAnMyMmn TakuX CBEAEHWUI B
baHke) Ao npepocrtaBneHus B baHKk COOTBETCTBYHOLWMX noaTBepXxaatowero(-nx) AokymeHTa(-oB)
3aKOHHbIM npeacTtaBuTenemt’”,

2.4. KnueHT umeeT npaso:

2.4.1. CoBepwaTb no CyeTy npmMxogHble U pacxoiHble ornepaunn B COOTBETCTBMM C YCIOBUAMU
Jorosopa.

2.4.2. lMonyyaTtb BbINMCKM MO CYeTy B COOTBETCTBMM C MOPSAKOM, YCTAHOBMEHHbIM BaHKOM.

2.4.3. OcyuwecTBnaTtb onepauumu rno Cuerty, npeaycMoTpeHHble AeNCTBYIOLWNM
3aKoHoaaTenbCcTBOM Poccuiickon ®depepaumu, B npegenax ocrtaTka AEHeXHblX CpeacTB Ha
Cuere.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeuCnosiHeHue (HeHaanexatliee WUCnosiIHeHue) CBOMX
obsazaTenbcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLWMM 3aKoHOAATENbCTBOM Poccuiickon
denepauunu.

3.2. Jlwbaa wu3 cTopoH ocBob6OXAaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCMNOJIHEHUE WMN
HeHagsexallee ucnonHeHne obs3aTenbCcTB Mo  [oOroBopy, €c/iM TaKoe€ HEWUCMOJSIHEHME
06yCcnoBAEHO UCKNOUNTENBHO HACTYMIEHUEM U/UNN AEACTBUEM 0B6CTOATENBbCTB HENMPEOAOSTMMON
cunbl  (opc-MaxopHbIX 06CTOATENbCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraHusaunsaMm Uam rocyaapcTBeHHbIMU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMOSIHEHME/HapYLUEHUE CPOKOB WCMONIHEHUS
pacnopsiXeHuii B BUAe 3asBIEHNI Ha NepeunCc/ieHNe AEHEXHbIX CPEACTB, a TakXe JOKYMEHTOB
No 3a4YMCNEHUI0 CPeacTB U WHble NOCNeACTBUSA, HacTynuBLUME BCNEeACTBME  OLIUGOK,
AOMyLEHHbIX KNMEeHTOM npu nx odopMaIeHUu.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepea KAneHTOM 3a 3a4epXKy OCYLeCcTBAeHUsa onepauum
no CyeTy B Cnyyasax, ec/iM 3Ta 3a4epXXKa npou3oLusia He no BMHe baHka.

3.5. BaHk He HeceT OTBETCTBEHHOCTM 3@ MOCNEACTBUS WCMOSIHEHUS 3asiBJIEHUA Ha
nepeyncneHve/Ha  MNepuoaMyeckoe  MepeyncneHne,  BblAaHHbIX — WU/UAWM  NOAMNUCAHHbIX
HEeyMnoSIHOMOYEHHbIMX NMLAMU, €CNM B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®depepaumm BaHKk He Mor ycTaHoBUTb dakT BblgayuM 3asiBieHUsl Ha
nepeyncneHme/Ha nepmoagnyeckoe nepedyncriieHne HeyrnosTHOMOUYEHHbIMU NMLaMK.

3.6. BbaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickoi
denepaumm B cnyvyasax HECBOEBPEMEHHOro 3ayucrieHus Ha CueT AeHeXHbIX cpeacTB nmbo mx
Heo60CHOBaHHOIO crnucaHus baHkoM co CyeTa, a TakXe HEBbIMOSIHEHUS yKa3aHui KnveHTa o
NepeyYncrieHnn 1 Bblaaye AeHeXHbIX cpeacts co Cueta.

3.7. BbaHK He ocyuwecTBnseT KOHTPOJb WCMOMb30BaHMA KrMeHTOM [JeHeXHbIX CpeacTB B
MHTEpecax beHeduumapa, 3a UCKIKOYEHUEM C/lydyaeB, NMPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epnepaunn. KOHTPOJIb OCYLLECTBSAETCA CAMOCTOATENbHO KNMEHTOM.

KnueHTt OCyLWecCTBNAET KOHTPOJIb 3@ OCTAaTKOM [AEHEXHbIX CpeaACTB Ha CueTe, B TOM yucne
3a npeBblUEHNEM OCTAaTKa AEHEXHbIX CpeacCTB Ha CyeTe Haa MakcMMasnbHbIM pa3sMepom

7 NynkT nobaBneH Ha ocHosaHWK Mpukasa banka N2 737 ot 21.08.2019
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CTPaxoBOro BO3MELLEHUS NyTeM NoaydeHus BbiNUCKM nNo CdeTy. lNpepocrtaBneHme BbINUCKKU MO
CueTy aBnseTCa Hagnexalinm cnocobom yBeaomneHnsa KnneHTa O COBepLUEHHbIX ornepaumax,
pasMepe oOCTaTKa [AeHeXHbIX cpenctB Ha CuyeTe, B TOM 4ucCne 3a MNpeBbllUEHWEM ocTaTKa
OEHeXHbIX cpeacTts Ha CyeTe Ha4 MakCUMMasibHbIM pa3MepoM CTPaxoBOro BO3MELLEHMS.

3.8. K/MEeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeACTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb MpeAocTaBfeHnss MHDOPMaUUM O BHECEHUM B 3TU [LOKYMEHTbl M3MEHEHUI U
NOMNOJIHEHUI, HEeO6XoAMMbIX AN  OTKpbITUA CueTa no HacTosAwemy [oroBopy u/wmnu
OCYLLECTBJIEHUS OMepaUnii No Hemy.

4. Cpok peicTtBua [loroBopa, NnopsaAoOK ero USMeHeHUs! U pacTop>KeHus
4.1. [loroBop AENCTBYET B TEYEHME HEOMNMpPEeaeeHHOro cpoKa.

4.2. [JoroBop MOXeT O6blTb WM3MEHEH MO B3aMMHOMY cCOrjlacuk CTOpoH 6e3 cornacus
BeHeduumapa. WMHdbopmauma o npepnaraembix BaHKOM M3MeEHEHMSIX YCNOBWIA HacTosLWero
Jorosopa, Tapudos gosoantcs 0o ceegeHus KnmeHta nytem pasmeweHus B NoapasneneHusax
BbaHka n Ha odpuumanbHoOM Beb-canTe baHka B ceTn IHTepHeT no agpecy www.rncb.ru.

4.3. Hacroawwun [JdoroBop MoOXeT OblTb pacToprHyT 6e3 cornacma beHeduumapa no
NMMCbMEHHOMY 3asBNEHUI0 3aKOHHOro nNpeacTtasmuTens. MNpu pacTtop>XeHun HacToawero [lorosopa
OCTaTOK /[EHEeXHbIX CPpeAcCTB MepevyncnseTcsd Ha Apyron HOMUHanbHbIA  cY4eT 3aKOHHOro
npeacTaBuTENs, OTKPbITBIN ANS yyeTa coumanbHbiX AoxonoB beHeduumapa, npu ycnosum, 4To
Ha MOMEHT pacTopxeHus [JoroBopa OoH sBAseTca 3aKOHHbIM NpeacTtasuTenem beneduumapa.

4.4, Tlpn cMeHe 3aKOHHOro npeacraBuTeNsd, B CBA3W C Ha3HadyeHMeMm OpraHamm ONeKun wu
noneymTenbLCTBa HOBOr0O 3akOHHOro npeacraBuTens beHeduumapy, Hactosawmn [orosop
pactopraetcd, W C4yeT 3aKkpblBaeTca N0 MNUCbMEHHOMY 3afiBJIEHUIO HOBOro 3aKOHHOIo
npeacraBuTens, C OAHOBPEMEHHbLIM MNEpPeYUCIEHMEM OCTaTKa AEHEeXHbIX CpeaCTB Ha BHOBb
OTKPbITbIA CYET HOBbIM 3aKOHHbLIM NpeACTaBUTENEM.

4.5. MNpun npekpaweH NoSIHOMOUMIA 3aKOHHOIro NpeacTaBUTeNs B ClydasX, NpeayCcMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 MpaxkgaHckoro kogekca Poccuiickon depepaunm, OCTaToK AEHEXHbIX
CpeAcTB nepeuyncnsietcs Ha ntobon 6aHkoBCkUM cyeT BeHeduumapa, No ero 3asBneHuto, nnbo
Bbl4aeTCsa eMy B Kacce baHka.
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MpunoxeHue 9178 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBanua dusmnveckmx nuuy B PHKB baHk (MAQO)»

PI'II'IG POCCMACKNA HALIMOHAJIbHDbIA AHKETA
KOMMEPYECKWNN BAHK 3ano/IHAETCa Npy NepBoOM U NOBTOPHOM 06palleHnn
- (ny6nuuHoe akuMoHepHoe 06LEeCcTBO) B BaHk

295000, Poccurickasi ®eaepauyums,
Pecniybnnka KpbiM, r. Cumgpeporosnb, yi.
Ha6epexHasi nmerHn 60-netnsi CCCP, 4. 34
AAHHDbIE KJIMEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLWUME ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmcb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenbLnKa/ero No _ . .20

aHaJsior, AaTa Bblaauun
AAHHbIE JOKYMEHTA, YAOCTOBEPAKLEro JIN4HOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuunn)
APEC NMOCTOSAHHOW PEFTMCTPALIUMU (perMcrpauunsa no MecTy NpoXXKnBaHus/npe6biBaHus)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXUBAHUSA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cnyyae, ecnm KIaneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/NMLOM 6e3 rpaaaHCcTBa)
Homep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuv KIMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O PaspelueHne Ha BpeMeHHoe npoxuBaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCcTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/MKHOCTHBIM NLOM (MK) Oda OHert

Moane>xur 3anosHeHnto npn Hananunum lNpegcrasurens Knnenra'”®
AOAHHBIE NPECTABUTENSA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAOEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsanucb) non oM OX

rocyAapcTBo (TEppPUTOPUS) HAIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__

aHanor, AaTta BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)

Kem BblaaH

WMHH (npu Hannuun) CHWUNC (npn Hanuuumn)

AZIPEC NMOCTOSAHHOW PEFTMCTPALLUMU (perMcTpaums no MecTy NpoXKuBaHus/npe6biBaHus)
NHpekc Anpec
AQPEC ®AKTUYECKOIO NMPOXXUBAHUA
NHpekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cnyyae, ecnu MNpeacrtaButenb KnneHTa ABASETCS MHOCTPaHHbIM FpaXxaaHMHOM/NMLOM 6e3 rpaxaaHCcTBa)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHWSA) B POCCUACKOMN
OEQEPALIN
(3anonHsieTca B cnyyvae, ecnu MNpeactaButenb KnveHTa ABASETCS MHOCTPaHHbIM FpaXaaHMHOM/NnLoM 6e3 rpaxaaHcTea)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C

KeMm BblaaH

NMOATBEP)XAEHUE KJIMEHTA
0 npucoeauHeHnu K «lMpaBunam KOMMIEKCHOro 6aHkoBckoro o6cny>xnsaHusa pusmndyeckmnx nuy B PHKB bank (MAO)>»

178 MpunoxxeHne nameHeHo Mpwvkasom oT 20.03.2019 N2 189, Mpwkasom oT 08.09.2020 N2 704
179 Bnok ¢ AaHHbIMK MpeacTaBuTens KnveHTa BbIBOAUTCS Ha nevatb npu odopmieHun AHkeTbl MpeactasuTeneM KnveHTa.

122



Hactosiwumm 9, <®UO>, B nnue 180 MeHyeMbii(ast) B AanbHeiem KnunenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)

3anonHserTcs npy nepsuYyHOM obpaljeHnn KnneHra
1. nMpeanarawo (nenawo odepty) POCCUMCKOMY HALMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obuwectBo) (nanee — PHKB baHk ([MAO)/BaHK) 3ak/itounMTb CO MHOW [JOroBOp KOMIUJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmueckux nuy B PHKB Bank (MAO) (nanee — [oroBop KOMMIEKCHOro O6CNYXMBAHWS) Ha YCNOBUSX
MpaBuA KOMMNEKCHOrO GaHKOBCKOro OBCAY>XWBaHUS ¢usnyecknx nuy, B POCCUMCKOM HALIMOHASIbBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N? 84 (nanee - lMpaswuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIoCh K [paBuniaMm, ykasaHHble NMpaBuia MHe NOHSATHbI.
HacTtoswee noaTteepxaeHne odopMAsSeTCS B ABYX 3K3eMmnnasdpax, no ogHoMmy ansa Knuventa u PHKB Bank (MAO), n asnsetcs
€AVWHCTBEHHbIM  [JOKYMEHTOM, MNOATBepXxAalowWwmnMm @aKT 3aknayeHus [loroBopa KOMMJEKCHOro 06CnyXuBaHua nyTem
npucoeanHeHus K MNMpasunam.
3. Oato cBoe cornacue PHKBE baHk (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no agpecy: 295000,
Poccuiickaa ®epepauuns, Pecnybnuka KpbiM, r. Cumdepononb, yn. HabepexHas umenn 60-netus CCCP, a. 34, B COOTBETCTBUM C
TpeboBaHmaMu PenepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHasnbHbIX AaHHbIX» Ha 06paboTKy MOMX MepcoHasbHbIX
AaHHbIX (B TOM 4Yncne 6MoOMeTpUYecKMx NepcoHanbHbIX AaHHbIX), B TOM YMcie TpeTbuMn nuuamun (B TOM yucne ans o6pabotkm no
nopydenuto PHKB BbaHk (MAQO), AeNCTBYOWNUMM HA OCHOBaHMU areHTCKUX AOrOBOPOB MM UHbLIX AOFOBOPOB, 3aK/IHOYEHHbLIX UMW C
PHKB BaHk (MAO), kak C UCNofb30BaHMEM CpeAcTB aBTOMaTM3auuu, Tak U 6e3 MCnonb30oBaHWs Takux cpeacTs. [akw csoe
corfnacme Ha COBeplUeHMe chneaylowmx Aenctsui: cbop, 3anmucb, cucTeMaTMsauuio, HaKOMJIEHWe, XpaHeHWe, YTOYHEHue
(obHOBNEHME, U3MEHEHWE), U3B/IEYEHNE, UCNOoNb30BaHne, 6noknpoBaHue, obesnnumBaHne, yaaneHne, yHUUTOXEHNE, a TakXe Ha
nepepadvy (pacnpoctpaHeHue, npefocTaBieHne, AOCTYN) TPeTbUM Anuam (B TOM uncne ang obpabotkm no nopyyvyeHuio PHKB BaHk
(MNAO), AeiCTBYIOWMM Ha OCHOBaHMWN areHTCKMX AOrOBOPOB MM MHbIX AOrOBOPOB, 3aktoyeHHbIX MMn ¢ PHKB Bank (MAO)) mMounx
nepcoHasbHbIX AaHHbIX, KoTOpble coaepxaTcs B AaHHOM AHkeTe, a TaKxe
B MHbIX NO/ly4aeMbIX OT MEeHS AOKYMEHTaX U CBeAeHUsX B paMkax [loroBopa KOMMIeKCHoro obcnyxueanua u MNpasun. Hactoswee
cornacve npefocTaBAsSeTCs MHOW AN Lenen NpoABMKEHUS Ha pbiHKE (B TOM YMCNe MyTeM OCYLLeCTBAEHUS MPAMbIX KOHTaKTOB CO
MHOM C MOMOLbIO CPeACTB CBSA3M, BKKOYAs MOYTOBblIE OTMNpaBfieHus, TenedOHHYIO CBSA3b, 3/IEKTPOHHbIE CpeAcTBa CBSA3WM, B TOM
yncne SMS-coobuweHuns, hakCMMUAbHYO CBSI3b M Apyrve cpeacTtsa cBsA3n) npoayktoB (ycnyr) PHKB BaHk (MAQ), coBMeCTHbIX
npoayktoB PHKB BaHk (MAO) wn TpeTbuMx nuu, nNpoaykToB (ToBapoB, paboT, ycnyr) TpeTbuMX vy, AENCTBYHOLWNX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX AOrOBOPOB, 3akatodeHHbIX nMu ¢ PHKBE BaHk (MAO).
HacTtosilwee cornacve npeaocTaBAsSETCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEn >XU3HW.
NcnonHeHne MHOO cBOMX 0653aTenbCTB No JJOroBopy KOMMIEKCHOrO 06CnyxuMBaHUA NMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT AencTtenme Hacroswero cornacusa. O6paboTka W XpaHeHMe nepCcoHanbHbIX AaHHbIX 6yAeT OCyLWecTBASATbLCA
B TeYyeHWe BCEro Cpoka AeNCTBMS HacTosAlero cornacusa. HacTosiwee cornacMe MOXeT 6biTb OTO3BaHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yeeaoMfieHus 06 0T3biBE COrnacus 3akas3HbiM MUCbMOM C YBEAOMJIEHUEM
0 BPyYeHun Nnbo Bpy4vEHO NIMYHO MOA MOAMUCH YNOSIHOMOYEHHOMY MnpeacTaBuTento baHka. [JOCTOBEPHOCTb COOBLLIEHHBIX MHOM
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha npoBefeHue ayamo3anucu TenedoHHbIX MeperoBopoB Mexay MHON M BaHkoM. Hactoswmm
NpuM3Hatlo, 4YTO  YyKasaHHble ayauo3anucu  MoryT 6blTb  WUCMOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTesnbCTB
B COOTBETCTBMW CO cTaTbel 55 MpakgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHuMe Moero KpeaAuTHOro oT4yeTa, CHOpMUPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaUTHOM wucTtopum B BIOpPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C defepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaWUTHbIX WCTOPUSX» C LeNnbld MNpoBepkn Moeh 651aroHageXHoOCTU W OUEHKM
KpeamMToCcnocobHOCTH.
6. Oato csoe cornacne PHKB Bank (MAQO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHoMy Mo agpecy: 295000,
Poccuiickas ®epepaums, Pecnybnuka KpeiM, r. Cumdepononb, yn. HabepexHasa nmeHn 60-netua CCCP, a. 34, B COOTBETCTBMMU C
TpeboBaHusMn QPepepanbHoro 3akoHa oT 07.08.2001 N2 115-®3 «O npoTuBoAehCTBMM Neranm3aumm (OTMbIBaHWIO) AOXOAOB,
MOSTlyYeHHbIX MPeCcTynHbIM nyTeM, N GUHAHCMPOBaHWIO Teppopu3Ma» (Aanee — depepanbHbii 3akoH N2 115-03) Ha nepepavy m
MCMONb30BaHNe WHdOpMauMM W [LOKYMEHTOB 060 MHe ApyruM opraHu3auusaM, OCYLLEeCTBAAIOWWMM onepaumm C AEHEXHbIMU
CcpeacTBaMu UM UHbIM MMYLLIECTBOM, KOTOpble ABJIAKOTCA y4YacTHMKamMu 6aHkoBckoi rpynnbl PHKB BaHk (MAO), ans uenei
Moein (KauveHTa) wuaeHTUdMKaumu, wnaeHTMdUKaumn npeacraBuTenss KAMeHTa, Bbirogonpuobpetatensa u  beHedwuumapHoro
Bnagenbua, O6HOBNEHMS WAEHTUPUKAUMOHHON MHDOpMaunm 06 yKasaHHbIX Muax, YCTAHOBEHUS CBeAeHuW un obMeHa
nHdbopmaumnen u AoKyMmMeHTamu BHyTpu 6aHkoBckoi rpynnbl PHKB Bank (MAO) B yKkasaHHbIX UensiX, B COOTBETCTBUMM C
depepanbHbiM 3akoHOM N? 115-03.
CornaceH(Ha) € TeM, 4YTO npekpalieHne [JoroBopa KOMMJIEKCHOro 06CayXuBaHWsS MO bbiIM OCHOBaHUAM He mnpekpalwaer
AencTBue HacToswero cornacvs. [JocCTOBEpHOCTb COOBLLEHHbIX MHOK CBEAEHWUI N NpeACTaBNeHHbIX JOKYMEHTOB NOATBEPXKAAI0.

3anonHsiercsi npn cornacum KnneHra (Kak npm nepBMyHOM o6paLjeHnm, Tak u npy odyepeagHoM nocsie nepsuyHoro )*s?
YnonHomoumsato PHKB BaHk (MAO) B pamkax [oroBopa KOMMIEKCHOro o6CnyXuWBaHWsS WCNOAb30BaTb B KayecTBe HoMepa
TenedoHa ana obmeHa cooblweHnsamm ¢ baHKoM, B TOM yucne B pamkax paboTbl C CMCTEMaMu AUCTaHLUMOHHOIO A40CTyna u/vnu npu
obcnyxmBaHun B noapasaeneHuax baHka B paMmkax 31eKTPOHHOrO AOKYMeHTOoo6opoTa C MCNOb30BaHUEM 3/1IEKTPOHHOM NoAnucHK,
HOoMep Moero MobunbHoro TenedoHa
+7 (nanee — [loBepeHHbIli HOMep MObubHOro TenedoHa).

MpuvHUMal M cornawakwcb C TeM, YTO BCe OAHOpasoBble MNaponun (yHukanbHble Koabl-noaTsepxaeHuns) n SMS-coobuieHus
C UCNONb30BaHWEM CUCTEM AUCTAHLUMOHHOIO AOCTYNa W M/Man nNpu o6CNy>XXMBaAHUN B paMKaX 3/1EKTPOHHOrO AOKyMeHToobopoTa C
MCMNO/Ib30BaHMEM 3/1IEKTPOHHOM noanucy 6yayT HanpaeBnsaTbCAd MHe BaHKOM WMCKAKUYUTENbHO Ha YKa3aHHbIM [loBEpeHHbIi HOMep
MobunbHoOro TenedoHa.

3anonHsiercsi npn cornacum KnneHra (kak npm nepBnYyHOM o6paLyeHnm, Tak u npm odyepegHoM rnocsie nepsmuyHoro)*s?
Hactoawwnm npepnarato (aenato odepty) PHKB BaHk (MAO) 3akntounTb CO MHOM [OroBop npeaocTaBfieHUs U UCMNONb30BaHUS
6aHkoBCkMX pacyeTHbix kapT PHKB Bank (MAO) B nopsiake M Ha YCNoBUAX, W3NOXEHHbIX B [paBunax npeaoctaBieHus
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbix kapT PHKB BaHk (MAO) (MpunoxeHue 4 k MpaBunam), oTKpbITb 6AHKOBCKUI cYET ans
COBeplIeHnsa ornepaumMm C WCMNONAb30BaHMEM 6aHKOBCKOW pacyeTHOM KapTbl M NpeaocTtaBuTb OaHKOBCKYH pacyeTHyK KapTy

180 3anonHsieTcs npu noanucaHum AHkeTbl MNpeactaButenem KaveHTa.
181 He 3anonHaeTCA nNpy noanucaHun AHKeTsl MpeactasuTenem KnvexTa.
182 He 3anonHseTcs nNpu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.
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« ».
0653yl0Cb HE UCMOMb30BaTb GAHKOBCKYH pacyeTHY0 KapTy A/ COBEpLUEHUS Onepauuii, CBS3aHHbIX C OCYLLECTB/IEHUEM
npeanpuHUMaTENbCKOM AesATeNbHOCTU, MMB0 onepauunii, NpoTMBOpPeYaLUMx 3aKoHO4aTeNbCTBY Poccuiickol ®enepaumm.

BaHkoBCkasa pacuyeTHasa kapTa N? MHOIO rosiydyeHa naTa « » 20 r.

3anonusiercs npm cornacum KnmeHra (Kak npy nepBuYHOM o6paleHnu, Tak 1 npu ovyepeaHoOM nocsie nepBnyHoro)*s3
Hactosawwnmm npeanarato (aenato odepty) PHKB bBaHnk (MAQO) 3aknwuutb co MHoW CornaweHue 06 ocyuwecTBieHUMn
3N1eKTPOHHOIro AOKYMeHToo60opoTa npu 6aHKOBCKOM o6cny>kxnBaHum pusnyecknx nuy B noapaspaeneHnax PHKB baHk
(MAO) Ha ycnoBusx, U3NoxeHHbIX B MNopsake oCyLeCcTBeHUS 3NEKTPOHHOIo AOKYMeHToo60poTa npu 6aHKOBCKOM 06CY>XMBaHUU
dusnyeckmx nuy, B nogpasgenenunsax PHKB Bank (MAO) (MpunoxeHne 13 k Mpasunam).

Hactosawwmm npeanarato (aenato odepty) PHKB bBaHnk (MAO) 3aknwuutb co MHoi CornaweHue 06 ocywecTBleHUM
3/1EKTPOHHOIr0 JIOKYMeHTo060poTa Npu ANCTaHUMOHHOM 6aHKOBCKOM o6cny>xuBaHmn cmnsmnuecknx nuu B PHKB BaHk
(NMAO) Ha ycnoBuAX, W3NOXeEHHbIX B [lopsake OCYLWEeCTBAEHUS 3NEeKTPOHHOro AOKyMeHToobopoTa npu  AWCTaHUMOHHOM
6aHKkoBCKOM ob6cnyxumBaHum dusmdeckmx nuy B PHKB Bank (MAO) (MpunoxeHne 15 k MpaBunam).

MpuHUMato 1 cornawarch C TeM, YTO:

- WCMNOJIb30BaHME CreHepupoBaHHbIX BaHKOM yHUKanbHbIX KOAOB-MOATBEPXAEHUN, HanpaBiAseMblX MHe Ha [JoBepeHHbIi HoMep
MobunbHOro TenedoHa, a TakXe WCMoNb30BaHWe COYETaHWs HOMepa Moel H6aHKOBCKOM pacuyeTHoW kapTbl u MWH-koaa kapThbl
ansetca Moei [1poCTOW 3NEeKTPOHHOW MNOAMWMCBIO W aHanoroM Moen COB6CTBEHHOPYYHOM MOAMUCM B COOTBETCTBUM
c ®epepanbHbiM 3akoHOM OT 06.04.2011r. N2 63-®3 «O6 31eKTPOHHON NoANUCKU>»;

- NpocTas 3/1eKTPOHHasa MNOAMUCb, MCMonb3yeMas B paMKax 3/IEKTPOHHOro AOKyMeHToobopoTa ANS NOANUCaHUS 3asBneHuin,
Pacnops»xeHnin/A0oroBopoB U UHbIX AOKYMEHTOB B hOpME DNEKTPOHHbIX AOKYMEHTOB, ABASAIOWMXCA OCHOBaHWEM ANns odopMaeHns
6aHKOBCKUX NPOAYKTOB/COBEpLUEHNS Ofepauuii/3aKkiioyeHnsi, UWU3MEHeHUs, PpacTOpXeHWs AOroBOpoB, [AOCTaToyHa A4
NOATBEPXAEHUS MOEero aBTOpPCTBa B OTHOLEHUU DNEKTPOHHbIX AOKYMEHTOB;

- NpoCTas 3/1eKTPOHHAasa NOAMNUChL, UCMOJib3yeMas B paMKax 3/1EKTPOHHOro AoKyMeHToo60opoTa, A5 NOANMMCaHMA MHOI cornacus Ha
nonyyeHne PHKB BaHk (MAO) kpeanTHOro otyeta B BOpo KpeauTHbIX UCTOpwIA, B cooTBeTcTBUM C PeaepanbHbIM 3aKOHOM OT
30.12.2004 N2218-03 «O KpeAWUTHbIX UCTOPUSAX», UHbIX AOKYMEHTOB B (opMe IDNeKTPOHHbIX AOKYMEHTOB, AOCTaTOYHa AnA
NOATBEPXAEHUS MOEero aBTOPCTBa B OTHOLEHWU DNEKTPOHHbIX AOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneunBaloT MNOATBEPXAEHUE MOANMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3N1eKTPOHHbIE AOKYMEHTbI, NOAMNNCaHHbIE MPOCTON 371EKTPOHHOM NOAMMUCHIO C UCMONb30BAHNEM 31EKTPOHHOIO AOKYMeHToobopoTa
B MNopsaKe M Ha YCNOBUAX, W3NOXEHHbIX B [lopsake OCyLWeCcTBNEHUS 3/1eKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxumBaHmn dusmyeckux nuy B nogpasgeneHmax PHKB Bbank (MAO) (Mpunoxenne 13 k [Mpasunam) wu lNopsaake
OCYLLECTBNEHNS SMTIEKTPOHHOIo AOKYMeHToo60opoTa nMpyv AUCTAaHUMOHHOM 6aHKOBCKOM 06cCnyxuBaHun ¢usmveckux nuy B PHKB
BaHk (MAO) (MpunoxeHue 15 k MNpaBunam), NpM3HAOTCA paBHO3HAYHbIMU AOKYMeHTaM, 0OpMEHHbIM Ha ByMaXHOM HocuTene
M NoAMUCaHHbIM MOel COBCTBEHHOPYYHOM NOAMUCBID. DNEKTPOHHbIE AOKYMEHTbl W MH@opMauus, CchHOpMUPOBaHHbIE,
3apMKCUpoBaHHbIE U BbIFPyXXEHHbIE U3 aBTOMATU3MPOBaAHHbLIX cucTeM baHka, paccMaTpMBalOTCS MHOK B KayecTBe Haasiexalimx
(OTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbIX M AOCTAaTOYHbIX) AO0KAa3aTeNbCTB M MOMyT CNYXWTb MOATBEPXAAOLWMMU AOKYMEHTaMu
(nokasaTtenbcTBaMmn) NpmM pacCMOTPEHUN CMIOPHbLIX CUTyaL Ui, B TOM YUCIE U B Cyde.

Hactosawwmm pato nopyyeHue baHKy B nAuue ero Yno/sHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxuBaHmn B nogpasgeneHnax baHka B paMKkax 3/1eKTPOHHOro AOKYMeHTOo6opoTa AeWCTBUMA B MHMOPMALMOHHOW cucTeme
BaHka, CBSA3aHHbIX C OTKPbITUEM/3AKPbITUEM MOEWN K/IMEHTCKOM Ceccuun, BBEAEHMEM MO MOEMY Bbl6OpYy M C MOMX CI0B NapaMeTpoB
onepaunii/6aHKOBCKUX MPOAYKTOB M3 4yucna npeanaraeMbix baHkom, coctaBneHueM (cospaHveMm) 3asBneHuin, PacnopspkeHun u
MHBbIX [OKYMEHTOB, ABASIOWMNXCA OCHOBaHWEM AN COBEpLUEHUS MHOK onepauunii/3akiioyeHnsi, W3MeHEeHUs, PacTOpXeHus
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMu  [lpaBun KOMMIEKCHOMO
06CNy>XMBaHUSA/3aKTOYEHNS, U3MEHEHWNS, PAacTOPXEHUS AOrOBOPOB, B BMAE DNEKTPOHHbLIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWUU
KOTOpbIX NOATBEpPXAaeTcs Moel [poCTOM 31eKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme n nopyyeHune AenCTBYIOT B TeYEHME BCEro Cpoka AencTBma [loroBopa KOMMNAEKCHOro o6cnyxXmBaHus.
Hacrosiymm paro csoe cornacue PHKB BaHk ([MTAO) Ha rosy4eHmne Moero KpeauTHOro otyera, ChopMUpoBaHHOro Ha OCHOBaHUM
MOes KpeauTHOM uctopum B Bopo KpeauTHbIX UCTOPuII B COOTBETCTBUM C DedepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LI€SIbI0 MPOBEPKY 6/1aroHaAEXHOCTU U OLEHKU KPEAUTOCTOCO6HOCTH., 184

3anosHsaerca npu pacrop>keHnn KiamneHTtom CornaweHunss 06 ocywecTBIEHUUN 3JIEKTPOHHOIo AOKYMeHToo60poTa npu
6aHKOBCKOM o06cny)xmBaHun dusundveckux nuy B noapaspaeneHunax PHKB Bbank (MAO) (ouepegHoe obpaweHne
KnuneHta nocne nepBnyHoro)*s>

Hactoswwmm npowy PHKB bBaHk (MAO) pacTtoprHyTb co MHoW CornaweHue 06 OocCylWecTB/IEHUMN 3JIEKTPOHHOro
AOKyMeHTOoOo60poTa npu 6aHKOBCKOM o6cnyxuBaHum cdusnueckux nuvy B noppaspeneHmax PHKB Bank (MAO)
Ha YCNOBMUAX, M3N0XEHHbIX B [lopsake OCYLLECTBNEHUA 3/EKTPOHHOro A0KyMeHToo6opoTa npu 6aHKOBCKOM 06CnyXunBaHUU
dusmnyeckux nuy B nogpasgenenunax PHKB baHk (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NOANMUCDH KJTMEHTA

AaTa Moanuce

| 3ANOJIHAETCA PABOTHUKOM BAHKA

183 He 3anonHseTcs npu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.

184 Mocneanuit ab3al, 0603HaUEHHbI KYPCUBHbIM WPUDTOM, nevaTaeTcs TobKO Npu odepeaHoM obpalueHnn KnmeHTa
(nocne nepBMYHOro obpatleHuns) ¢ uenbto noaknoveHns 300 nuyHo KnneHTom.
185 BpiBoAMTCS Ha NeyaTb B Cllyyae pactopxeHus Cornawenus o6 340.
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AHkeTta u NoareBepxxaeHne KnmeHta npuHATbl, aeHTudUkauna KnmeHta nposeaeHa, noanucCb BepHa.
CornaweHue 06 ocyLlecTB/IEHUMN 3JIEKTPOHHOI0 AOKYMeHToo60poTa npu 6aHKOBCKOM 06cny>xmBaHun pusnyecknx
nuy B noapasaeneHnax PHKB BaHk (MAO) pactoprHyTo.!86

(maTta) (OonxHocTb, ®.1N.0. paboTHMnka baHka) (nognuce)

186 MpeanoxeHue neyaTaeTcs B cyyae pactopxenus Cornawexus o6 340.

125




MpunoxeHue 1087 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

PH “6 POCCUNCKNN HALUMOHAJTIbHbIN KOMMEPYECKWNN 3ASIBJIEHVUE
BAHK (ny6nnyHoe akumoHepHoe o6LecTBo)
- FeHepanbHas nuueHsus LB PO ot 20.05.2015; N9 0 pacTop>xeHuun [lorosopa
1354 KOMIMJIEKCHOIo OGCﬂy)KMBaHVIil
BWK 043510607; MHH 7701105460; Knn
910201001; B 00 r
k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HanMeHoBaHue rnoapasgeseHus

295000, r. Cumdepononb, yn. HabepexHas UMeHU PHKB BaHk (I1AO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamunns, nmsi, oT4eCcTBO KaneHTa
JOKyMEHT, yA0CTOBEPSIOLUMIA JINHHOCTb
KnneHTa:

BUA AOKYMEHTAa, CEpUS U HOMEDP AOKYMEHTa
B imye

pamunnsi, uMsi, oTYECTBO rpegcraBmutens KnmeHTa
aevictByroujero (-ev) Ha oCHoBaHmn goBepeHHocTu N2 ot _,

JIOKyMeHT, yA0CTOBEPSIIOLNIA
JINYHOCTb
npeagcrasutens Knvedra:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3aKkoyeHHoro MHot ¢ PHKB BaHk (IMAO) (aanee — baHK) nyTeM NpucoeanHeHuns K
«lMpaBunam KOMMAEKCHOro 6aHkoBCKOro obcnyxmneaHua gusnyecknx nnu B PHKB baHk ([MAQO), yTBep>XAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jorosop.

1 yBedoMmneH (-a) O TOM, 4TO pacTtopxeHue [oroBopa BfieYeT 3a coboi npekpalleHve OeNCTBUS BCex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX 6AHKOBCKUX BK/IAA0B HAuuCMeHME W ynfaTta MpOLEHTOB OCYLIECTBAAETCA MO MOHWMKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNEHO B ABYX 3K3eMMsipax, No oAHOMY ansa KnveHta u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnneHnta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro
3as8B/IeHns.

Moanwuck rp.
@.UN.0. KnneHTta/npeacrasutesnsi KnneHta
yAoCTOBEPUI
AO0/DKHOCTb M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTtHuka baHka)
<« » r.

noAnuck zara

187 MpunoxeHne fo6aeneHo Mpukasom N2 281 oT 06.05.2016
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MpunoxeHne 11188 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
amutupoBaHHbix PHKB BaHk (IMTAO) nnn CTOPOHHUMM KPpeAUTHbIMU OpraHusaumMsaMm
6aHKOBCKUX KapT (PM3nNUYECKUX mL C NpuMeHeHneM nHrtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3anpoc) — paspeweHue, MpeaocTaB/iSeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MPeACTaBMEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3auUMOHHLIA 3anpocC MpPOU3BOAUTCS C Lefblo onpeaeneHuss AOoCTaTOYHOCTM Ha KapTe
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosAwmx [MpaBunax AencTBun,
HanpasJ/ieHHbIX Ha nonydeHne YCayrm v NOATBEPXAEHME Ccorjiacmsa 3aka4vnTb HacToswmin orosop
nyTeM HaXaTuns KHOMKU «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLLNI B obpalieHmne KapTy.

BaHk Poccum (LleHTpanbHbi 6aHKk Poccuiickon depepaumnmn) — aBnseTcs OPUANYECKUM NMLOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywectBaseT AeHexHyw 3Mmuccuto. CraTyc, uenm
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuiickon ®depepaunn, depepasnbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuinckon depepaumnn (baHke Poccun)» ot 10.07.2002 N? 86-®3 u apyrumMn deaepasnbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaAB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHMBEpPCanbHbIN naaTeXHbIR MHTEpHeT-pecypc baHka,
npeacTaBAstoWwnii coboin COBOKYMHOCTb MHTErPUPOBAHHbBIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKNX
cpeactB baHka, ncnonb3lyembixX ANs OKasaHusa Ycnyru.

JINUHbIA KabuHeT - pa3gen Ha WHTepHeT-canTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxog B JINUHbLIN
KabuHeT 3aWuLeH NOrMHOM U NAapoeM, U3BECTHbIM TONbLKO KineHTy.

Mnarte)XxxHoe OKHO - cneuuanbHblM pasgen Ha cante TCIl, ¢ NMOMOLbID KOTOPOro OCyLlecTBAseTcs
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna TMnatexxHbix cucreMm (Janee - TMpasuna IMC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B [1C, ocyllecTBNeHUSA MepeBoAa LEHEXHbIX CPeACTB, OKa3aHud
yCnyr nnaTeXxHom MHMpacTpyKTypbl U UHble YCNOBUS, onpeaensemble OnepaTtopoM B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon depepaumn.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOVI asnsetcsa baHK, NPAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onnartbl 3akasa/marexx - onepaums  6e3HanuyHoOM  onnaThl
ToBapoB/ycnyr/pabor  (3akasza), coBepwaeMas gepxatenem KapTtbl C  WUCNOJSib30BaHUEM
KapTbl/pekBnanTtoB KapTbl Ha cainte TCI ¢ npumeHeHneM NHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET Nno agpecy: Www.rncb.ru

CTopoHHMM 6aHk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKB Bank (MAO),
ABNAOLWANACA SMUTEHTOM 6AaHKOBCKUX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, oOnjlayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnm ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusylulee Tosapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEepHeT-CalT, onJsiata KOTOpbiX ocyuwectBasercs KnueHToM co cueta KapTbl, nocpeacTBoM
nHTepHeT-pecypca baHka.

188 ITpunosxenne mobasneno IIpuxazom Ne 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3MUYECKUX JnL, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnin KnmeHToB Ha NepeBoj AEHEXHbIX CpeaACcTB Co cyéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEPXAAKLWMX  NpoBeAeHue
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHmnsa n obasatenbcTBa 3akatoyveHums [Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/aw4yaeMoro nyTeM nMpucoeauHeHus K HacTosawmMm YCIoBUAM
nocpeacTBOM coBeplleHMs AKUenTa YCNoBUi, SBNseTCca oka3aHne baHkom Ycnayru.

2.3. baHk oka3bliBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSWMX YCNOBUIA,
TpeboBaHMAMKN [AENCTBYHOWEro 3akoHopatenbctBa Poccuiickon ®depepaummn u Tlpasunamm T1C,
BHYTPEHHUMW [OKyMeHTamMu bBaHka, HoOpMaMW 3akoHoAaTesNbCTBa WHOCTPaHHbLIX rocyaapcTs,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEppUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppeCnoHAEeHTax MpW YCAOBUMW Hanuuus y baHka TexHu4yeckon
BO3MOXHOCTW AJ19 NPOBeAEHMs KaXa0M KOHKpeTHOM onepaunun no Kapte.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPsiMbIM UM KOCBEHHbIM) aBNsSeTCa baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3aKkoHoaaTtenbcTBoM PO, Mpasunamu lNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHn Ycnosusmu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamm baHka, pa3MelleHHbIMW Ha WHTepHeT-pecypce baHka w/wnu camte baHka. Komuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
AN nepeyduncrieHns B onsaTty ToBapoB (pabot, ycnyr) TCI (nanee — cyMMa nnartexa), BKJIIOYAETCS B
obuwy cymMMy aBTOpPM3aLMOHHOIO 3anpoca, nposoauMMoro no KapTe KnueHTa, M nognexwuT
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsxeHun (akuenta) Knuenta co Cueta Kaptbl KnneHTta
CBepX CyMMbl njiatexa ogHOBpeMeHHOo ¢ cymmon nnatexa. HAC He obnaraetcs.

2.6. Onepauumn, NpeaycMoTpeHHblie HacToswmmn Mpasunamu, ocywectensatoTcs baHkoM B pybnax PO
HEe3aBMCUMO OT BaslOTbl, B KOTOpon OTKpbIT CueT KapTbl KnueHTta. B cnydae ecnu BanioTta CueTa
KapTbl BaHka oTnuMyHa oT BanTbl Poccuiickon depepauunm, HacToawmMm KnmeHT ynonHOMo4YuBaeT
BaHK ocCywecTBAATb KOHBEpTaUMIO AeHeXHbIX cpeactB B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
oT dakTnyeckon aaTbl coBeplleHus onepaumun. KoHBepTaums AeHexHbIX cpeacts B pybnu PO no
KapTe cTtopoHHero 6aHka ocyLlecTBASeTCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawumm KnuneHT ynonHomoumsaeT baHk B cooTBeTcTBMM C PepepanbHbiM 3akoHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHanbHble N BUOMEeTpUYeckme AaHHble, OTHOCSLWENCS K HEMY, MONYYEHHON KakK OT Hero, Tak
M OT TpETbUX NUNL, KakK C NCnoJsib3oBaHMeEM CpeacTtB aBToOMaTu3alunn, Tak u 6e3 ncnonb3oBaHUA Takux
CPeACTB, Ha coBeplleHue crieayrwmnx gencreun: cbop, cucremMaTmsaumio, HakKomaeHue, XpaHeHwue,
yTouHeHue  (obHOBMEeHME, U3MeHeHue), UCnonb3oBaHue, 6nokupoBaHue, obesnuumBaHue,
YHUUYTOXEHME, a TakKXe MpaBO Ha nepepadvy (TpaHCrpaHWYHyK nepepady) TPeTbMM /MuaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYeCTBa, [AaHHbIX W pEeKBU3UTOB [AOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JIMYHOCTD,
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rpaXkAaHCTBO, ATy M MECTO POXIAEHUS, aApec perncrpaumm, GakTUYeckuii aapec, COOBLLEHHbIX UM
npu akuenTte MpaBus, B TOM Yncie ANs Lene:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnin n paccbisiok Mo 3/1eKTPOHHOMN
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiX coobuweHuin 06
ycnyrax baHka (B TOM 4ucne Hactoswmm KnameHT paeTr CBoe corjlacMe Ha nojflyyeHue peknambl
BaHka). MNpu 3TOM KNMeHT HeceT BCe PUCKU, CBSI3@HHbIE C TEM, YTO HanpasBneHHble SMS-coobLieHuns
N paccblsIKN NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMWU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbLIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [joroBopa, a Takxe B TedeHume 5 (nsatm) ner c agatbl npekpaweHus obs3atenbcTB Mo

Jorosopy.

2.9. B cnyyae oTcyTCcTBMS Ha MOMeEHT aBTopu3aumm Ha Cuyete KapTbl KnmeHTa CyMMbl, 4OCTaTOYHOWM
ansa nposegeHusa Onepaunn B nonb3y TCI u ynaaTtbl KoMuccun baHka B cOOTBeTCTBMM C noan. 2.5
HacTosdwmx Ycnosuii, baHK He npuHUMMaeT K o0b6paboTke pacnopsixxeHne KnmneHTa Ha nepeBoA
OeHeXHbIX cpeacts co cyeta KapTbel KnmnenTta B nonb3y TCI.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMMK YcnosumsaMu. AKTuBMpoBaTb Ycnyry KAMeHT MOoXeT OAHUM U3
cneayrouwmx cnocobos:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBsieHne pacnopshkeHns Ha nepesoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy TOBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneumanbHO npeAHa3HadeHHbIM ANs OCYLWEeCTB/eHUs onepauuin pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMaeHnsa Ycnyrm v npoeeaeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHmnsMU
N obsi3aTenbCTBaMM, M3NOXEHHbIMW B HacToswMx YcrnoBusx, Ycnyra baHkoM He npepoctaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KneHT 3anosiHAeT napaMeTpbl onepauum ans gopMmMpoBaHuUs
pacnops>XXeHns Ha nepeBoj AeHexHbliX cpeacTts co Cueta KapTbl M 3anonHaeT Heobxoaummble MO
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1 nNpoyne HeobxoamMble ANa OnnaTbl AAHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

- uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWMK NpPoBEPSIET BCE BBEAEHHbIE NapaMeTpbl U, €C/IN OHWU BEPHbI, NPOCTABMSAET OTMETKY
«0O3HaKoOMMIEH M cornaceH C YC/IOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha MHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTBngad akuenT [lpaBun, cornawasacb C yCnoBUAMKU HacTodwmx lMNpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblUeHUS BEPOSATHOCTM NPOBEAEHUS MOLUEHHUYECKMX onepauuin ¢ UCNosb30BaHUEM
KapTbl, BbaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLLUECTBJ/IEHNS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 po 100 py6bnen) Ha Cuete KapTbl KnneHTa mn oTnpaBnsieT nHdopmaunto o 6/10KMpoBKE B
6aHk- aMmuTeHT KapTbl B cootBeTcTBMM C [MpaBunamn MC Poccuiickoinn degepauumn. Ons nonyyvyeHus
MHpopMaunmm o cymme 6510kMpOBKM KnumeHT ponkeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer unHdopmMauuto o cymme 610KMPOBKM CNOCOBOM, MpeayCcMOTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3HaudeHue 3abnokmpoBaHHolW Ha CueTe KapTbl cyMMbl. B cnydyae ecnm paHHble yKasaHbl
BEpPHO, MNpoBepKa MNpPoOXoAUT ycnewHo M KnueHTy cooblaercs, YTO y Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsi3aTeslbHOW aBTOMaTU4YecKol pa3bioKMpoBKE COrnacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOWMX AAHHbIX.

3.8. [llocne noaTBepXAeHUsS MpaBUIbHOCTU BBEAEHHbIX pPeKkBM3MTOB baHK B COOTBETCTBUM C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI1.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyercss 6aHKOM-3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtatok (nmmuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. lMocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT MNC o coBepweHun onepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywectsasieT
COOTBETCTBYIOLWME ornepaunm No CNMCaHUK AeHeXHbIX cpeactB co CyeTta KapTbl B COOTBETCTBUU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ang ocyLlwecTBNeHNs OTMEHbl onepaumu onaaTtbl 3aKasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjacus, B TOM 4YuC/e KOMMep4decKue, BO3HMKLIME
mexay Knuentom n TCM u/vnm CTOPOHHMM 6aHKOM, B TOM 4uC/le 3a pasHorjacusi, CBsA3aHHble C
HM3KUM KayecTBOM ToBapa wmnm obcnyxmsaHma TCI. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(paboThbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCIT.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B rpouecce nosyyeHumsa Yciyru
OCYLLECTBNSATb COCTaB/IEHWE pacnopsXXeHW Ha nepeBof AeHeXHbIX cpeacTB co Cueta KapTbl B
onnaTty ToBapoB (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnn Ycnyru no JOrosopy, B BbINOJHEHUWN pacnopshxeHunsa KnuneHTa B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBa@HMIO) [AOXOAOB, MONIYYEHHbIX MPECTYnHbIM NyTeM, U @UHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmBaTb W U3MeHATb (yBenuuymBaTb, YMeHbllaTb) B OAHOCTOPOHHEM nopsake
OorpaHu4yeHns No onepaumsiM C UCMONb30BaHUEM WHTepHeT-pecypca baHka, ykasaHHble B nogn. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepenatb
nepedeHb TCIM, ycnyrun (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHMEM
WHTEpHeT-pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WCMNOAHATb pPacnopsiXeHus
KnuneHTta, noctynuBwuMe B bBaHK nocpeacTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUS
obcToaTenbCTB, B C/y4yae:

- HeHagnexauwero ncnonHeHms KnneHtom o6s3aTenbCTB U3I0XKEHHbIX B Mpasunax;

- 06HapyXeHWs WU BO3HUKHOBEHWSA MNOAO03PEHMA y BaHka O HenpaBOMEPHOCTU MPOBOAUMbIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJIyYeHHbIX MPECTYNHbIM NyTeM, (pMHaHCUPOBaHMEM TeppopuaMa, nMb6o onepauuii, HecyLnx
penyTaunoHHble puckun ana baHka.

5.1.6. He mncnonHATe nopydeHue KnueHTa, noctynmelee B baHK nMocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOro YyKa3aHusl HeobXxoAMMbIX peKBM3NTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpEUMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKa3blBaTb YC/yry B C/yyae, €Cnn CyMMa onepauun rpesBbilaeT YCTaHOBJIEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. Oka3sbiBaTb Ycnyry B o6bemMe, yCTaHOB/IEHHOM B HaCTOSIWMX YCNOBUSX.

5.2.2. XpaHuTb 6aHKOBCKYI TalHy MO onepauusaMm C WCMosb3oBaHuMeM KapTbl U CBeAeHUsM O
KnuenTte. CnpaBku nNo onepaunsamMm c ucrnosb3oBaHueM KapTbl 1 cBeneHusaM o KnuneHte MoryT 6biTb
npeaocTaBfieHbl B CrAy4vasX, MNpeayCMOTPEHHbIX 3akKoHodaTenbCcTBOM Poccuiickon depepaumn U
Mpasunamn.

5.2.3. TlpouvHdopmmpoBatb [epxaTens KapTbl O pa3Mepe B3MMaeMoW Komuccmn baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmnx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTepHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cuerta KapTbl B onsaty ToBapoBs, paboT, ycnyr, npeayCMOTPEHHbIX
HaCTOSALWMMMN YCNOBUAMU.

5.3.2. CocTaBnsATb NpeTeH3nn nNo onepauunsam, nNposBefeHHbIM C UcnosibdosaHueM KapTtbl, He rno3gHee
30 (TpuAauaTtu) KaneHAapHbIX AHEW C AaTbl NpOBeAeHUs AaHHbIX onepauuii u Hanpaenate TCI.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUS MNpeTeH3nn Nno onepaumsam onpegensetcs TCI
CaMOCTOATENBHO.

5.3.3. OTkasaTbCsl OT NpoBeAeHMsa Nobbix onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NPaBUIbLHOCTU BBEAEHHbIX PEKBU3UTOB U HAXaTuUs Ha 3KPaHHOM dopMe KHOMKKM «OnnaTuTb>.

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCSA C TEKCTOM HACTOSALWMX YCNOBMN A0 Hadana odopMneHnsa Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bXoAMMbI AN AOCTyrna B
JINYHbIN KabuHeT, TpeTbUM NMuamM.

5.4.3. B TeueHue 45 (copoka nNATW) KaneHAapHbIX AHEN C MOMEeHTa COBepLleHus onepaumu no
[oroBopy coxpaHsATb BCe [AOKYMEHTbl, CBfi3aHHble C orepauuMsMu C ucrnosib3osBaHneM KapTbl, wu
npeabABNATbL MX BaHky No ero TpeboBaHmIo.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uHdoOpMaumen, pasMewaemon Ha Cante baHka,
CcBsi3aHHOM c obcnyxumBaHmeM KnneHTa no HacTosiweMy [lorosopy.
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5.4.5. He ocywectBngatb pacuyeTbl, CBfA3aHHble C OCYLleCTB/IEeHNEM Hpeﬂ,l’lpMHMMaTeﬂbCKOVI
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNO/Ab30BaHMEM OGaHKOBCKUX KapT, BbINYLWEHHbIX K cuyeTy huU3nyeckoro
nvua, OoTKpbiToro B 6aHke 3a npegenamMu Tepputopum PO, BantoTHble onepauuun, CBsA3aHHble C
nepegayen MMyLwecTBa M oKasaHWEM yCyr Ha TeppuTtopun Poccuiickon ®epgepaunn.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepaunm c ucrnosnb3oBaHneM KapTbl (MU HECKONbKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHLIMU (TPETBUMMK) NMUAMU C BeAoMa
nnn 6e3 BegomMa KnmeHra.

6.3. BbaHK He HeceT OTBETCTBEHHOCTM B cC/ydae, ecan wuHdbopmaumsa, nepegasaeMass npwu
NCNONb30BaHNUN UHTEpHeT-pecypca baHka, B TOM uucne o pekBusutax KapTbl, CTaHET WM3BECTHOWM
WHbIM NMLaM B pe3yfbTaTe NpOoC/AyWMBAHMUSA MW NepexBaTa KaHajna COTOBOW WUn TenedoHHON CBA3M
BO BpeMs WX wucnonb3osBaHus, nubo B cnydyae nepexsBaTa BpPeAOHOCHbIMM KOMMbIOTEPHbLIMU
nporpammamu npu BBoae KNMEHTOM AaHHbIX, @ Takxe Hefo6pOCOBECTHOro BbINOMHEHUS KnneHTom
YCNOBUI XpaHeHUs U ncnonb3osaHns KapTtbl, pekBu3nTos KapThbl.

6.4. baHKk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WNHTEpHET, ceTen CBA3WU, WHbIEe
TexHuyeckune cb6oun (oTKAOUEHNE/NOBPEXAEHNE I/1EKTPONUTAHNS U CceTel cBsA3n, cbom nNporpamMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHu4yeckme cbom B [C), BO3HMKLIME MO HE3aBUCALWMM OT baHka npuyMHaMm u
noenekwune 3a coboli HecBOeBpPEMEHHOEe MoJly4yeHue uam HenonydeHue KaneHToM yBeAOMeHui
BaHka » BbINMCOK MO onepaumsM, COBEPLUEHHbIM C UCNosb3oBaHneM KapTbl (M Heckonbknx KapT) ¢
NpUMEHEHMEM UWHTEpHeT-pecypca baHka, a TakXe HEeBbINOSIHEHME WIN HECBOEBPEMEHHOE
BbINONHEeHWe BaHKOM MHbIX ycnosui Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MNOoCNeACTBUS WCMOSIHEHUS MOPYYEHUN, BblAAHHbIX
HEYMNOJIHOMOYEHHbIMM JMLAMKN, B TexX Cy4dyasaX, Koraa C WCNOJIb30BaHMEM NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmm [NpaBunamu npouenyp baHk He mor
YCTaHOBUTb (pakTa BblAa4yn pacrnopsiXkeHns HeyrnoaHOMOYEHHbIMW AL aMU.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MNM HeckoNbkux KapT) C NpUMEHEHUEM MHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBM3UTbl (HaMMeHOBaHWEe nonydaTens nnaTexa, CyMMa nnatexa, a TaKXe WHble
napameTpbl, Heo6xoAUMbIe ANS OCYLLECTB/IEHUSA onepauum).

6.7. BaHKk He HeceT OTBETCTBEHHOCTM 3@ MNOCNEACTBUSI WCMOJIHEHUS PacropsiXXeHUW Aep)kaTenem
KapTbl MHOro smuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aLMIO onepaumu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOFOBOPA

7.1. [JoroBop cuuTaeTca 3ak/itoyeHHbIM Mexay CTopoHaMu C paTtbl npucoeaMHeHuna KnueHta K
Jorosopy nyTeM akuenTta HacToAwmMx Ycnosuin. [JoroBop JAeWCTBYET B OTHOLIEHUM KaXAoM
KOHKpEeTHOW YCnyrn B OTAENbHOCTM N BCTyNaeT B CMTy C MOMEHTa akuenTa HacTOoSaLWnX YCNoBUN.

7.2. JoroBop B 4acTu OKasaHusa Ycnyru AeWcTBYeT A0 MOMEHTa WMCMOSMHEHMS BaHkoM u KnueHToM
NPUHATbIX 06s3aTenbcTB Mo [loroBopy, a MMeHHO okasaHusi BaHkoM Ycnyru B nonHoM obbeme u
onnatbl KIMEHTOM KOMUCCMM 3a OKasaHHyto Ycnyry.

8. SAK/NTIOYUTEJIbHbIE NMOJTIOXXEHUA

8.1. Hactosawme YcCnoBus peryaupyroTcss M TOSKYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa unm TpeboBaHus, BO3HMKalowme m3 [lorosopa
WIn B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHamMu nytem neperoBopos.

8.2. lpwn oTcyTcTBUM cornacma cnop Mexay CTopoHaMu noanexuT pacCMOTpPeHWto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOA4ATebCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1M 06g93aHHOCTel no JoroBopy He MOXeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPM3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn MU xXpaHeHus MHMOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdOeKTUBHOM
paboTel nNpu npueme, nepegave, obpaboTke M XpaHeHUM MWHPOPMauMM, a CUCTEMY 3aWuThbl
nHdopMaunmn, obecneuymnmBaoLLyo pasrpaHMyeHne oCTyna n wndpoBaHne, A0CTAaTOYHOW A9 3alUNThI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. lMoaTBep)AeHMEM coBeplleHus KnneHToM onepauuii C MUCNoNb30BaHUMEM WMHTEPHET- pecypca
BaHka SABNSAIOTCA 3/1EKTPOHHbIE AOKYMEHTbl (3N1EKTPOHHbIE XYPHanbl, 3/IEKTPOHHbIE MPOTOKOMbI W
T.4.), XpaHswwuecs B baHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKONbI W T.A4.) MNPeAoCTaBnAlTCS BaHKOM B KayecTBe MOATBEPXAAWLWNX AOKYMEHTOB TMpu
pPaccMOTPEHUM CMOPHbIX CUTYaLMiA, B TOM YUUC/IE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTyNa K CUCTEMaM, NOATBEPXKAEHUSA aBTOPCTBa M NOAMHHOCTHU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NATn) MUHYT. MpK 3TOM onpeaensitolnM BpeMeEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwectBnger c¢BA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe W ApYyruM KaHanam
obcnyxmnBanus knmneHToB baHka. MNpu 3ToM gaton nonydeHus KnumeHtoMm oT BbaHka coobuweHus
3N1EeKTPOHHOM MOYTbl CYMTAETCA AaTa OTMNpaB/ieHMs COOTBETCTBYHOLWEro CooblieHus, yKasaHHas B
3N1IeKTPOHHOM MPOTOKOJIE NepeaaYn coobLeHn .

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 1218% k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHoOBKWU U uaMeHenus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnnuyHoe akuumoHepHoe obwectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA HasHa4yeHUs U U3MEHEHUS MepCOHANbHOro UAEHTU(PUKAUMOHHOIO HOoMepa
6aHkoBCcKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3Ha4veHuns MNWH-kona B 3aneyataHHoM [MNH-kKOHBepTe He MOXeT ObiTb pacLEHEeHO KakK HasHadeHue
MNH-kopa. HasHaueHne T[MMH-koga nNpUMEHsIeTCa TOMIbKO NO OTHOWeHuto K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBMCMMO OT Toro, 6bia /i OHa npegocTtaBfneHa KnueHTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbITOro A1As COBeplieHns onepauum c
ncnonb3oBaHneM 6aHKOBCKMX pacyeTHbiX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTY.

ba3soBasa ycraHoBka NMMH-kopa - HasHauveHue MNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npepoctabsneHns KapTbl, uMewowen dU3NYECcKni
HocuTenb, Kak noaTeepxaeHue [Oepxatenem KapTbl HaMmepeHus coBepwaTb onepauum C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAESIbHOM CTOMMOCTHOM OLEHKe.

N3meHeHne TWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HAYeHus.
N3meHeHne [MNH-kopa saBnsetcs ycnyron, npepocraeBnsemMon [epxatensm KapT Ha ycnosusx,
YCTaHOBMEHHbIX HacTosawmMn lNMpasunamm, U No CTOMMOCTH, onpeaeneHHon Tapudamn baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxumBaHms ¢
roOI0OCOBbIM  MEHIK Kak cocTaBnswowas [AWCTaHUMOHHBLIX KaHanoB 06CAyXuBaHWs, AOCTynHas
JDepxaTtenam KapT npu 3BoHKe no HOMepy TenedoHa, ykasaHHOMY Ha oduumanbHoM cante baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HA4Y€eHNN, B KaAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa Ha3zHauvyeHua NMNNH-kopa

2.1. HasHauyeHue MNMNH-kKopga AONYCTUMO TOSIbKO MO OTHOWEHUIO K KapTaM, SMUTUpPOBaHHbIM BaHKOM,
npwn ycnoemn Hanmumna y [lepxatena Kaptol AHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTuMa TOAbKO MO OTHOWeEHUO K KapTaM, K napameTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaumsa, ucknvawwas nedatb [MNH-koHBepTa.
bazoBag ycrtaHoBka lNH-koaa gonyctnuma epxateneM KapTbi:

- B ycTpoicTtBax camoobcnyxusaHua (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobunbHOM NpUNOXEHNN190.

2.3. WN3meHeHue MNH-koga AONYCTMMO TOJIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM UCX04HO 6bina
npoeeaeHa basosasa ycraHoBka MMH-kona. U3meHeHne NMNH-koaa pgonyctumo Aepxxatenem KapTbl:

- B YCTpoKCTBax camoobcnyxmnBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbIX AHen (BKAKYUTENbHO) C€O AHA npeabliaywero HasHaveHusa TMWH-kona
JOepxaTtenem KapTtbl, 6yab ToO Ha3sHaveHue 4depe3 basoByto yctaHoBky MMNH-kopga nnbo yepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MO6UNBHOM MPUSIOXKEHUM191.

189 MpunoxkeHne M3MeHeHO Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019

190 MyHkT M3MeHeH Mpukasom N2 754 ot 27.08.2019
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2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MOXeT npesbiwaTb 4
(4eTblpe) cMMBOIA U AOJIHKHO COCTOATb MCKAKYUTENBHO M3 Lndp.

3. MpaBa n o6s13aHHOCTM BaHka

3.1. baHk wuMeeT npaBo B npouecce Has3HauveHns I[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTtb MHGopMauuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTtb Koabl-noaTBepXxaeHUs, HanpasfneHHble Ha OHT depxatens KapTbl, Heobxoanmbie ans
obecneuyeHuns 6esonacHocTn onepaunm no HasHaueHuto MNH-koaa.

3.3. baHk, umeeT npaBo 3abnokmpoBaTb KapTy, N0 OTHOLWEHMIO K KOTOpPOW npoBoauTcs basosas
ycTtaHoBka MWH-koaa, B cny4dasix, ecnu 3anpawunBaeMas nHhopMaums, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. baHK uMeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOpPOW npoBoauTcs ba3oBas ycTaHOBKa
MNH-kopa, B cny4yasax, ecnu 3anpawuBaeMas wHdbOpMauus, YykKasaHHas B nyHkTax 3.1, 3.2
HacTosawmx MNpaBunn ykaszaHa HEKOPPEKTHO NMb0o He COOTBETCTBYET AaHHbIM nMmerwmnmcs B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxaTtento KapTel B HasHaueHun lMUH-kopga B cnydae, ecnu
3anpoweHHas baHkoM uWH@oOpMauus He 6bina npepoctaBneHa waAM 6blla nNpeaocTaBfieHa
HEKOPPEKTHO.

3.6. baHK unMeeT npaBo oTkaszaTb [epxaTtento Kaptel B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
yCTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnme [MNH-koga npoBoanTcs
JepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHUs, yKa3aHHOro B NyHkTe 2.3 HacTtosawmx lMpasun.

3.7. BaHk o0b6a3yerca npuHuMaTb 3HaudeHue [MMH-koma, Ha3HaudeHHoro [epxaTtenem KapTbl B
COOTBETCTBUM C HacToAWMMK Npasunamu.

3.8. BaHk o0b6sa3yeTcs npefoctaBuUTb BO3MOXHOCTb HasHaudeHumsa [MUH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (baHkomaTtax), B Cucteme IVR u B Mo6MIbHOM NPUNOXEHUN 92,

4. MNpaBa n obsazaHHocTU [ep>kaTtens KapTbl

4.1. OepxaTtenb KapTbl nMeeT npaBo Ha3HauuTb Ntob6oe 3HadyeHue MUH-kopa, He NpoTuBOpevallee
TpeboBaHMAM, N3JTOXKEHHDBIM B NYHKTe 2.4 HacTosAwwmx Mpaswun.

4.2. [epxaTenb nMmeet npaso nposectn basosy yctaHoBky [MMH-koga meToAamMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBun. [epxaTenb cornawaeTrcs C TeM, 4YTO WCNosb30oBaHWe UM KapTbl
BO3MOXHO TOJIbKO Mocne akTuBauumu KapTbl 4yepe3 nposeaeHue [epxaTenem ycrnewHon basosol
ycTtaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60o MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4. [lepxaTenb 0653yeTcs He pa3rfiawaTtb 3Ha4YeHne Ha3zHavyeHHoro um MNMNH-kopa TpeTbuM Auuam, B
TOM yucne paboTHukam baHka npu ncnonb3oBaHmn KapTtbl, basoBoln yctaHoBke NMUH-koaa n/mnun npu
N3meHeHnn NMNH-koaa.

4.5. WN3MmeHeHune [MUNH-koga ocylwlecTBnsieTcs caMocTosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
camoobcnyxunBaHma (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXUME peasibHOro BpeMeHu3,

5. 3aknounTtenbHble NOJZIOXKEHUSA

5.1. '°*baHKk BnpaBe W3MeHSTb B paMKax 3akoHogaTenbcTBa Poccuitckon depepaumm HacTosiwme
Mpasuna n/vnu Tapudbl baHka n ysegomnatb Oepxatens KapTbl 06 namMeHeHMsaxX nyteM nybanyHoro
ornoBeLleHnsa: pasMeleHns nHdpopmaumm B nogpasgeneHmax baHka mn/vnu Ha oduuManbHOM canTe
BaHka B ceTn NHTepHeT no agpecy www.rncb.ru.

191 MyHKT n3MeHeH Mpukasom N? 754 ot 27.08.2019
192 MyHKT n3MeHeH Mpukasom N2 754 ot 27.08.2019
193 MyHKT n3MeHeH Mpukasom N? 754 ot 27.08.2019
194 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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MopsaoK BCTYMN/IEHUS B CUITY M3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HacTOSLWMM NyHKTOM [MpaBun,
npeaoycMoTpeH NyHKTOM 2.7 Paspena 2 «[lpegMeT Aorosopa KOMMJIEKCHOro obcnyxuBaHusa» Mpasun
KOMMAeKCHOro o6cnyxvuBaHus.

5.2. Bo BceM, 4YTO He TnpeaycMoTpeHo Hacrtoswmumm [pasunamu, [MpaBunamm KOMMJEKCHOIO
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.
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MpunoxeHue 13195 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxuBaHmm cpmanueckunx nuy B noapasaeneimax PHKB BaHk (MAO)

Hactoswmi [lMopssgoK OCyWeCcTB/EeHUS 3JIEKTPOHHOro AOKyMeHToob6opoTa npu 6GaHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmsax PHKB Bbank (MAO) (nanee - Mopsigok 340)
onpegenseTr nMopsAoK OCYLECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmeanmsa dusmueckmnx nuy B PHKB baHk (MAO) (aanee - [dorosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUC/e CBSA3aHHbIX C odopmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aKal4YeHueM
OOroBOpoB M/nnn cosepuweHneMm onepaunii B lMogpasgeneHnax baHka ¢ mcnonb3oBaHuem [lpocTon
3NeKTPOHHOM nognucn CTOpOH.

Hactosawwmn Mopsgaok 240 B coBOoKynHOCTU C AHKeTolr KnmeHTa, coaepxawen npensioxeHue
(ocepTy) BaHky o npucoegnHeHun k MNopsaky 340 (gnanee — AHkeTa), cocTtaBnsietr CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro AOKYMeHTOO60poTa npu 6aHKOBCKOM oOb6cay)XXuBaHum
dusnuecknx nuy B noapaspeneimax PHKB Bank (IMAO) (panee - Cornawenue 06 340)
Mexay Y4YacTHMKaAMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbelh 3 depepanbHOro
3akoHa oT 06.04.2011 N? 63-03 «O6 371eKTPOHHON NOANUCK>.

MpennoxeHne (odepta) o 3aknoveHnn CornaweHusa o6 340 npeaocrasnsieTcs KNMeHTOM Kak
B MOMEHT NepBMYHOro obpalleHms B baHk ansa 3akntodeHms [loroBopa KOMMNEKCHOro 06CcnyxXuBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMJIEKCHOrO 6aHKOBCKOro o6cnyXumBaHus, Tak U MpuU NMOBTOPHOM
obpaweHnn KnmeHta B baHk c uenbto 3akntodeHus Cornawenums o6 340 B paMKax AENCTBYHOLWEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaetcs 3akO4YeHHbIM CTOpPOHaMW C MOMEHTa NpUHATUS BbaHkoM
AHKeTbl KnueHTa, B KOTOpOM coaepxutcsa npeanoxeHme (odepta) KnmeHta o0 3akn4dYeHuu
Cornawenuns o6 240, odopMneHHON B ABYX 3K3eMmnjspax, No OAHOMY Ansa kKaxaon m3 CTOpOH,
Mo ycTaHoBJSIeHHOM baHkoM ¢opMe, n nognucaHHoih KineHToM cobCcTBEHHOPYYHO. DAKT MPUHATUSA
AHKETbl NoATBEpPXAAeTCa OTMEeTKoM baHka O MpUHATMM, C yKasaHMEM AaTbl, AOJXHOCTU M Moanucu
paboTHuka baHka.

3akndyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWNM OT MMeHN KnmeHTa No AOBEPEHHOCTW, B TOM 4YMCNe HOTapuanbHO YAOCTOBEPEHHOW,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNMopsiaka NpUMeHSAoTCs cneaytoume TEPMUHDI:

ABTOpPCTBO I3[ — NPUHAANEXHOCTb DIEKTPOHHON MOAMUCU KOHKPETHOMY (U3NMYeCcKoMy nnuy
— YYaACTHUKY DNIEeKTPOHHOro AOKYyMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNeHne — AHKeTa-3asB/ieHWe Ha npefocTtaBneHne noTpebuTenbCKoro KpeauTta,
cogepxallaa nHdopmaumio o 3aemwmke/3aemwmnke n Cozaemumnke.

AyTeHTudmnkauma - npoueaypa nNpOBEPKU COOTBETCTBUA YKalaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucrne, HO He OrpaHnunBasiChb: AaHHbIX, npeaocTaBeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHus JIMYHOCTMH, CpeacTs noaTBepXAeHUS) YHuKanbHoMy

naeHTUdUKaTopy, npeabsaBieHHOMY WM B bBaHkK npu ocywecTtBneHuu onepaunii/odopmneHnm
6aHKOBCKMX npoayktoB B [logpasgeneHunax baHka Ha ycrnoBusax [paBuna  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

beHedmumap (3acTpoMiMK) - OpUAMYECKOE  JIMLUO-3acCTpOMLINK, CO34aHHOEe B
COOTBETCTBUM C 3aKoHodaTenbCTBOM Poccuitckon degepaumm m nonyudmellee B COOTBETCTBUMM C
Q®epepanbHbiM  3akoHOM oT 30.12.2004 N¢ 214-03 «06 y4yacTum B [AONEBOM CTPOUTENbCTBE
MHOIOKBapTMPHbIX AOMOB U WHbIX 06BbEKTOB HEABUMXXMMOCTM U O BHECEHUU U3MEHEHWUI B HEKOTOpble
3aKoHoAaTenbHble akTbl Poccuiickon Qegepaummn» (panee - OdepepanbHbin 3akoH N2 214-03)
paspelleHne Ha CTPOUTENbCTBO MHOMOKBApTMPHOro gomMa M (UaM) MHOro obbekTa HEeABUXMMOCTU, 3a
NcKI4YeHneM 06bLeKTOB NPOM3BOACTBEHHOINO Ha3Ha4YeHUs, UM AMLO, K KOTOPOMY MepeLusiv npasa no
AyAC no oCHOBaHWUSAM, YCTaHOBJ/IEHHbIM AENCTBYIOLINM 3aKOHOAATENLCTBOM, 196

AenoHeHT - KnneHT - dumamyeckoe nuuo, 3akntoumswmnin ¢ beHedunumapom AYAOC c uenbto
npuobpeTeHns npasB Ha 06bEKT A0NEBOro CTPOUTENbLCTBA, MM INLO, K KOTOPOMY MepeLwsn npasa no
AYAC B pe3ynbTaTe YCTYNKM npasB Tpe6oBaHWn AWM MO MHbIM OCHOBaHUAMY’,

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C

195 Mpunoxenne aobaeneHo Ha ocHoBaHuK Mpukasa Banka N2110 oT 16.02.2018 r. C NOCNEAHUMN U3MEHEHUSIMY,
yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
196 MyHkT no6asneH Mpukasom N2 412 ot 14.05.2020.
197 MyHkT no6asneH Mpukasom N2 412 ot 14.05.2020.
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uenblo noayyeHus ot baHka WMHGOPMaAUMOHHBLIX MMceM MNo 6aHKOBCKUM MNpoAyKTaM, MNOJsyvYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOAYYEHUS CNPaBOK/BbIMNCOK (MPU HaJMUYNUN TEXHUYECKON BO3MOXKHOCTU
B BbaHke) u agpyron uHdopmauum, Hanpasnsemoin BbaHkoM KnaueHTy. Mpu Hanuuum TexXHU4YeCKoMn
BO3MOXHOCTM  CMeHa/Ha3HayeHuMe [JOBEpeHHOro agpeca  3/EeKTPOHHOM  MOYTbl  BO3MOXHO
C MCnofnb3oBaHMeM [ANCTAaHUMOHHbIX KaHanoB 06CNyXuBaHMSA B paMKax 3aktodeHHoro ¢ KnveHTtom
Joroesopa Ha obcnyxunBaHne KJIMEHTOB B CUCTEME ANCTAaHUMOHHOIO AocTyna «MHTepHeT-6aHK».

AoroBop 6aHkoBckoro cuera ackpoy (AYAC) (manee — fQoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUN aoroBop 6aHKOBCKOroO cyeTa 3CKpoy Mexay baHkom, 6eHedunumapomMm n AENOHEHTOM,
3aK/lo4YaeMbIi B cooTBeTCTBUM C ycnosumsamu OYAOC, nonoxeHusMu O6WKMX YyCNOBUIA OTKPbITUS U
COBEpLIEHNS onepaumii NO cyeTaM 3CKPOY, OTKPbiBAaeMbliM A/ OCYLWECTB/EHUS pacyeToB C
3acTpormKaMm No AOroBopy y4yacTus B AO€BOM CTPOUTENbCTBE B COOTBETCTBMM C deaepanbHbiM
3akoHoM N? 214-®3 B POCCUWCKOM HALIMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuuHoe
aKumoHepHoe obuiectso) N°17.74.1,198

AoroBop y4yacTtusi B foneBomMm crpoutenncree (pganee — AAYAC) - 0orosop, 3aK/AOYEHHbIN
B cooTBeTCTBMU C PenepanbHbIM 3akoHOM N? 214-03, coaepxawmii ycnosus [Jorosopa 6aHKOBCKOro
cyeta ackpoy (AYAC), no KOTOpOMY Of4Ha CTOpoHa 0653yeTcs B NpeayCMOTPEHHbI AOrOBOPOM CpPOK
CBOMMU cunamu n (Mnun) C NpuUBNEYEHNEM APYrUX NNL, NOCTPOUTL (CO34aTb) MHOMOKBAPTUPHbLINA AOM U
(nnn) nHon 06bEKT HEeABMXMMOCTMN M MOCNE NOJSyYeHUs paspelleHns Ha BBOA B 3KCMJyaTauuto 3Toro
obbekTa/a3TUX 06BLEKTOB nepegaTb COOTBETCTBYHOLWMA O6bEeKT A0NEBOro CTPOUTENBLCTBA YYACTHUKY
[ONEeBOro CTpoOUTeNbCTBa, a Apyras cropoHa (y4YaCTHMK [ONEeBOro CTpouTenbcTBa) o06s3yeTcs
ynnatutb 06yC/IOBNEHHYO AOrOBOPOM LIEHY M MPUHATb 06BEKT A0SIEBOrO CTPOUTENBCTBA NMPU HANTNYMK
paspelleHns Ha BBOA B 3KCMJyaTauuMio MHOMOKBaApTUMPHOro Aoma wu (MnuM) uHoro obbekTa
HeaBMXMMOCTH. 199

[orosop o npepocraB/sieHUMM 6aHKOBCKOINO NMpoAyKTa - [0r0OBOP, 3aK/IOUYEHHbIA Mexay
BaHkoM w©n KnmeHTOM B paMkax [loroBopa KOMMJIEKCHOro o06cnyxumBaHuUsa, Ha YCNoBUSX
npenocTaBneHNss  KOHKpPeTHOro 6aHKOBCKOrO MNpOAYKTa, YCTAHOBJIEHHbIX COOTBETCTBYHOLLUM
MpunoxeHunem K NpaBnunaM KOMMJEKCHOro 06CnyXnBaHus, 1 B COOTBETCTBUK C 3asiBneHnem KnumeHra.

JloroBop cTpaxoBaHWUA — A0roBop, 3ak/todeHHbin Mexay PHKB bank (MAO) mn cTtpaxoBoi
KOMMaHMen Ans 3awmTbl UMYLLECTBEHHbIX MHTEpPEeCOB KNneHToB baHka — dusmuecknx nuu. Jorosop
CTpaxoBaHUs onpeaenseT eAnHble YC/I0BUSA CTPpaxoBaHMs U NOPSAOK B3aMMOAENCTBUS CTOPOH. 200

3aemwmnk/3aemwnk m Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3aknoumswee(-une)
¢ baHkoMm KpeauTHbili gorosop.

3awmTta MHcpopMaLMm OT HECAaHKLMOHUPOBAHHOro AOCTyna - KOMMJeKC MeponpusaTumn,
NPOBOAMMBIX C LUENbl NpeaoTBpalLEHUsT YTEUKM, XUWEHWUs, YyTpaTbl, HECAaHKLMOHWUPOBAHHOIO
YHUUTOXEHUS!, WCKaXeHusi, moaudumkaumm (nopaenku), HeCaHKUMOHWUPOBAHHOIO KOMMPOBAHUS
MHopMauunmn, ee 6J10KMpPOBaHNS U T. M.

3asiBneHue Ha OTKpbiTUe cueTta 3ckpoy (AYAC) - npeacrasnsdeMoe [lenoHeHTOM B baHK
3aaBneHune o 3aknodeHnn [lorosopa dckpoy (AYAC).20!

UpeHTndmkauma - COBOKYMHOCTb MEpOMpUATUIA MO  YCTAaHOBNEHMIO onpefesieHHbIX
3aKoHoZaTenbCcTBOM Poccuiickon ®depepaummn CcBefeHWMt O  KAWMEHTaX, WX npeacTtaBuTensx,
Bbirogonpuobpertatensx, 6eHeduumapHbiX BAagenbuax WM MNOATBEPXKAEHUIO AOCTOBEPHOCTU 3ITUX
CBeAeHUIn C UCMoSb30BaHMEM OPUrMHANOB AOKYMEHTOB U (MAKM) Hagnexawmm obpasoM 3aBepeHHbIX
Konuin 1 (UIn) rocyaapCTBEHHbIX U UHbIX MHPOPMALMOHHbLIX CUCTEM.

UHanBuayanbHble YCNOBUMA - wuHAMBMAYyasbHble ycrnoBus KpeamTHoro porosopa
MO COOTBETCTBYHLLEMY BMAY NOTPEOUTENLCKOrO KpeawuTa, COCTaB/fieHHble B BuAe Tabnuubl, dopma
KOTOpOM YycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM #©  3aeMuwmkoM/3aeMLUNKOM
n Co3aeMLLINKOM MHANBMAYASBHO.

Kapta - 6aHKkoBckas pacyeTHas kapTa KnueHTa, sMuTMpoBaHHas BaHKOM, 3NeKTpOHHoe
CpeacTBo nJiatexa [ANs COBEpLIEHUs ee Aep)XaTeneMm ornepauunii B rnpeaenax CyMMbl AEHEXHbIX
CpeacTB, Haxoaawmxcs Ha ero cyete. KapTta siBnsetca cobCcTBeHHOCTbO baHka M npepocTaBnsieTcs
B MONb30BaHWe [epXaTenw Ha YCIoBUSX, onpeaeneHHblx [lpaBunamMu  npenocTaBneHUs
" MCnosab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOIro HALUWNOHAJIbHOIO
KOMMEPYECKOIO BAHKA (nybnu4yHoe akumoHepHoe obuwecteo) (MpunoxeHne 4 k [paBunam
KOMMAEKCHOro 06CnyXxuBaHus).

KnuneHT - pgeecnocobHoe dusnyeckoe nnuo (pesnaeHT wam HepesnaeHT B COOTBETCTBMMU
C 3akoHopaTtenbcTBoM Poccuinckon depepauumn), aocturwee 18 net u 3aknwoumsBlee ¢ baHkom
JoroBop KOMNeKCHOro o6cny>xxXmuBaHus.

198 MyHkT no6asneH Mpukasom N2 412 ot 14.05.2020.
19 MyHkT po6asneH Mpukasom N2 412 ot 14.05.2020.
200 qyykT pobasneH Mpukasom N2 398 oT 24.05.2019.
201 QynkT po6asneH Mpukasom N2 412 oT 14.05.2020.
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KnueHTckasa ceccusi — BblaeneHHas 4vacTtb lNporpaMMHoOro komnnekca baHka, asnstowascs
KOpnopaTUBHOM MH(POPMaLMOHHON CUCTEMON.

Koa-noareep>xaeHne — cny4aliHbin UmMdpoBor n/mnm 6yKBEHHbIN KOA, CreHepupOBaHHbIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMeKcoM baHka u oTnpaBfieHHbii KnneHTy Ha [oBepeHHbIi HoMep
MobunbHOro TenedoHa npu ycnewHon wnaeHTudukaumm KnveHTa YMNOJHOMOYEHHbLIM pPaboOTHUKOM
BaHka npwu cocTtasneHmn (Co3gaHnmM) U NOANMNCAHUN DNEKTPOHHbIX AOKYMEHTOB B KAMEHTCKON ceccuu.
Koa-noaTeepxaeHne ncnosb3yeTcss 0AHOKPaTHO 4719 NOATBEPXAEHMUA onepaunn.

KpeAnTHbIW poOroBop - [A0roOBOp, 3aK/lOUYEHHbIA B MNUCbMeHHOW dopMe Mexay BbaHkom
n 3aemuwukom/3aemMwmnkom u Co3aeMMKOM, B COOTBETCTBUMM C KOTOpbiM bBaHk 06493yeTtcs
€IMHOBPEMEHHO MpeaoCTaBuUTb [AEHEXHble CpeacTBa B pa3Mepe M Ha YCOBUAX, NPeAyCMOTPEHHbIX
AorosopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHbIE AOrOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY W ynnaTuTb NPOLEHTHLI Ha Hee.

KpeanTHbIn AOroBop COCTOUT M3 06WMX YCOBWINA, YCTAaHOBNEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsake, W WHAWBUAYasbHbIX YC/AOBWW, COMMacoOBaHHbIX W MNOAMMUCAHHbLIX Mexay baHkom
N 3aEeMLLUNKOM.

Knwou 3n1eKTpOHHOW noanUCKUM - coyeTaHue YHuKanbHoro uaeHtudgukatopa u Cpeactsa
noaTeepxaeHus (Koga-noaresepxaenusi, [MWH-koga KapTbl), npegHa3sHadeHHOe A1 CO34aHus
MpocToi 3neKTpoHHOW noanucu KnveHTa B pamkax DNEeKTPOHHOro AOKYMeHToob6opoTa Ha yCnoBusX
Cornawenunsa o6 300. KnwuyoM 31eKTPOHHOM MOAMMCKM BO3MOXHO CO34aBaTb OAHY WM HECKOJIbKO
3/1EeKTPOHHbIX noanucen. 292

Mo6unbHoe YCTPOMCTBO - MOGWUIbHbLIM TenedoH (cMapTdoOH) WM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM MoOAb30BaHMM KnuveHTa, wuMmelowee noakatoyeHMe K MOOGUAbHOM CBA3M
M WMHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOpPOM YCTaHOB/AEH HOMep
TenedoHa, 3asaBreHHbI KnneHTOM B KadyectBe [JoBepeHHOro HoMepa MobunbHoro TenedoHa, u
MCMoSib3yeEMOE A1 HanpaBfeHMss Ha Hero ¢ Homepa baHka SMS-coobuweHnn n creHepupoBaHHbIX
baHkoM KoaoB-noaTBepXaeHun.

MepcoHanbHbIi uaeHTUDUKALNOHHbIN HoMep (MUH-kon) - wHAMBMAYaANbHDbIN
undpoBoii Kopa, nNpucBamBaeMbliii kaxgaon Kaprte wu  wucnonb3yembin KineHtomMm -
Aep>katenem KapTtbl Npu coBeplueHMn onepaumnn ¢ ncnonbiosaHuem Kaptol. BeegeHue NMNH-koaa
npusHaeTcs [pocToi 31eKTpOoHHOW noanucbid KrnmeHTa m aHanoromM cob6CTBEHHOPYYHOW Moanucu
KnueHTa npu CoBeplweHMn onepauuin/3aknioyeHnn, WU3MeHEeHUn, pacTtopxeHmn [JoroBopos
0 npepocTtaBneHuUn 6aHKOBCKUX MPOAYKTOB/3aK/OUYEHUN, U3MEHEHUW, PACTOPXEHUU [AOroBOPOB,
noatreepXxaeHHblXx KnueHToOM - pgepxatenem KapTbl, MocpeacCTBOM KOTOPOWM BbIMOAHEH AOCTyn K
nokanbHbIM ycTponcTeam baHka.

MnaHweTHbI¥ nNepcoHaNbHbii koMmnbloTep (Aanee - TMnaHweTHbii MK) —
MCMONb3yLWKUNCS B noapasgeneHmsax baHka komnboTep (MM yCTPOWCTBO), 060pyAOBaHHbLIN
CEHCOpPHbIM 3KpaHOM, NO3BONAKLWMN paboTaTb Kak C WUCNOMb30BaHWEM, Tak U 6e3 MCnonb30BaHUSA
KnaBuatypbl M  MbilK, NOCPeACTBOM KOTOpPOro ocyuwecrsnsercsa obcnyxmeaHne KnueHTa
B KnneHTCcKoM ceccun, B TOM 4ducre AyTeHTUdUKauns M NoATBEPXAEHME pacrnopsiXXeHui/3asaBneHnin
KnueHTta B opMe DNeKTPOHHbIX AOKYMEHTOB C Mcnosb3oBaHneM CpeacTts noatsepxaeHnsa KnvenTta.

MoanuHHoOCTb D[] - O3HaudaeT, YTO AAHHbIA AOKYMEHT co3aaH B [lporpaMMHOM KOMMJeKce
BaHka 6e3 oTCTynAeHna OT NPUHATOM TEXHONOMMMN.

Mpoctas anekTpoHHasa noanucb (Aanee - [Mpocras 3BM) - >31eKTpOHHas MNOAMUCSH,
KOTOpas MoCpeacCTBOM MCMONb30BaHMSA KOAOB, Maposien UM MHbIX CPeAcTB noatBepXxaaeT dakT
dhopMMpoOBaHNS SNEKTPOHHOM nognmcm KnmeHToM U aBASieTCS aHanoroMm cob6CTBeHHOPYYHOM NOAMUCHK
KnueHTa.

Moppa3neneHmne baHka - CTpyKTypHOe noapasaeneHne baHka, ocylwecTBasowee oT UMEeHU
baHka 6aHkoBCkMe onepaunm, NpeaycMoTpeHHble nuueHsuen LeHTpanbHoro 6aHka Poccuiickon
denepauunn v MNonoxxeHmnem o rnoapasgeneHnu.

CpeActBo noaTBeEpPXXAEHUA - D3/IeKTPOHHOE WM WHOEe CpPeAcTBO, MWCnosb3yemMoe Ans
AyTeHTudunKaummn, noareepxaeHns (nognucaHus) DeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHusa o6 200. CpeacTtsoM NoATBEPXAEHUS
asnsaoTca: Kog-noareepxaeHune, NNH-koa Kaptbl KnneHTa.

MporpamMMHbIn  kKOoMNNekKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHLIX CUCTEM,
NCNonHaAeMbiX Moaynen (nporpamm), npoueayp un o6bekToB, obecrneudmBaloWMX OCyLlECTBNEHNE
6aHKOBCKOro 06CnyXunBaHMs KIMEHTOB — (U3NYECKUX NunL,.

YNoNnHOMOUYEHHbIM pa6botHMk BaHka - paboTHuk  bBaHka, OCyLeCTBAAKLWMNNA
B3ammopencteme ¢ KnmeHTOM B paMkax HacTtoswero lMopsaka npu OCyWecTBAeHUUM DNEeKTPOHHOro
AoKyMeHToob60opoTa Ha ycnosusx Cornawennsa o6 340.

YHukKanbHbii naeHTudpukaTop KnnmeHta - annapaTHO-TEXHMYECKUMA 06BLEKT B COYETaAHMMU
C YHUKaNbHbIMWM BeNMYMHAMM, OAHO3HAUYHO CBS3aHHbLIA CO cBeaeHMsAMM KnueHTa (OAHO3HaA4YHas

202 My HkT M3MeHeH Mpukasom N2 1153 oT 12.12.2019
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npmBa3ka YHuKanbHOro maeHtudumkatopa KnmeHTa K nepcoHasbHbiM (B TOM 4uMC/ie NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoOCTOBEPSAWWMM NUYHOCTb KnuneHTta), onpegensawowunn paHHble KriuveHTa
B lMporpaMMHOM KoMniekce baHka.

LenoctHocTb D[] - 0O3HaA4yaeT, 4YTO MNOC/Ee ero Cco3AaHus U MNOATBEPXAEHUS DNEKTPOHHOMN
NOANMUCHIO B coAepXXaHue He BHOCUNOCb HUKaKMX U3MEeHEHWUN.

ONeKTpPOHHbIN AOKYMeHT (3[1) - [OOKYMEHT B 3NeKTPOHHOM ¢opMe, onpeaensiemMbli
B cooTBeTcTBUM C ®PegepanbHbIM 3akoHOM oT 27.07.2006 N¢ 149-03 «06 wHdopmauum,
MHPOPMALUMOHHbBIX TEXHOMIOMMUAX U O 3awmTe nHdopMaunm», NOANMUCaAHHbIA DNEKTPOHHOM MOAMNMUCHIO
B cooTBeTCcTBMM C PeapepanbHbiM 3akoHOM oT 06.04.2011 N9 63-03 «0O6 3nekTpoOHHOW noanucu»
N MMEKLWMn paBHY PUANYECKYIO CUY C AOKYMEHTaMn Ha 6yMaxHblX HOCUTeNsX, NOAMMCAHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnmeHTa. LlenocTHOCTb, MOANIMHHOCTb U KOHUAEHUMANbLHOCTb 3/
obecneunBaeTca cpeacTBaMn DIEKTPOHHOM MOAMNUCK, 3aAWMTON OT HECAHKLMOHMPOBAHHOIO A0CTyna
n cobnogeHnem ycnosumn Mpasun KoMnnekcHoro obcnyxmnesaHus n Cornawenms o6 340.

DNeKTPOHHbIA AOKYMEHTOO060pPOT - 3/IeKTPOHHOE B3amMoAencTene mexay baHkoMm
n KnueHtoM B npouecce ero obcnyxmBaHua baHkoM. BepeHme an1eKTPOHHOrO AOKyMeHToob6opoTa
B pamkax CornaweHusa o6 340 gonyctuMo Tonbko B KnneHTckon ceccumn B MNMporpaMMHOM KOMMAEKCE
BaHka.

SnekTpoHHas noaAnNUCb - MHGoOpMauus B 3/1EKTPOHHOM QopMe, KoTopass npucoeauHeHa
K Apyron nHdopMmaumn B anekTpoHHon dopme (noanucbiBaemon nmHdopMaumm) mam mMHbIM ob6pa3om
CBsi3aHa C Takol nHdopMaumern n KoTtopas MCNosb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLLero
MHOpMaUNID. DNEeKTPOHHas NoANMUCb OAHO3HAYHO YBSA3bIBAET B O4HO Lienoe cogepkaHme AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoAMUCHIBAlOWEro DAEeKTPOHHbIA AOKYMEHT, W Aaenaet
HEBO3MOXHbIM M3MEeHEeHWe DNEeKTPOHHOro AOoKyMeHTa 6e3 HapyweHus MNOAJMHHOCTU DNEeKTPOHHOM
noAanucwu.

2. NMPEAMET COIMNMALUEHMA OB 540

Hactoawmm CTOpOHbLI MPULLAN K COr/TAlEHUI0 O C/eAYIOLLEM.

2.1. HacTtoswunm KnueHT gaet baHKy B nuvue ero YNosHOMOYEHHbIX paboTHUMKOB MOpy4yeHue
Ha ocyllecTBsieHMe OoT umeHn KnmeHTta npu ero obcnyxmneavum B MNogpasgeneHnax baHka B pamkax
DNeKTPOHHOro AoKyMeHToobopoTa Ha ycnosBusx CornaweHus o6 300 pencrteuin B NporpamMmMHOM
KoMnniekce baHka, CBA3aHHbIX C OTKpbITUEM/3aKkpbiTueM KnneHTCKon ceccmun, BBeaeHneMm no Bbibopy
KnueHTa n co cnos KnneHta napameTpoB onepaumii/6aHKOBCKUX NMPOAYKTOB U3 Yncia npeasaraemblx
baHkoM, cocTaBneHmeM (co3gaHneM) 3aaBneHun u PacnopsiXeHuin, NpeayCMOTpPEHHbIX pasnenom 4
HacTosdwero MNopsgka 340, nognucaHueMm UHAMBUAYANbHbLIX YCOBUM, SIBASIOWErocs OCHOBAHMEM
AN coBepleHnss KnueHToM onepauuii/3akiiyveHns, W3MeHeHusl, pacTopXeHuss [JorosopoB O
npenocrasneHnn 6aHKOBCKMX MNpPOAYKTOB B COOTBETCTBMWM C YycnoBusMu [lpaBun KOMMJIEKCHOro
obcnyxnBaHus/3aKNOUYEHNS, U3MEHEHUS, pacTopXeHus  KpeauTHbIX [OroBOpOB, B  BUAE
DNeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWEHWM KOTOpbIX noaTBepxaaetcs [pocton I
KnueHTa.

HacTosilee nopydeHne OoencTByeT B TedeHne BCEero Cpoka AencTBms [loroBopa KOMMIEKCHOro
obcnyxuneanus/KpeamtHoro gorosopa.

2.2. ObMeH AOKYMEHTaMW Mpu OCYLLUECTB/IEHUM DNEKTPOHHOro AOKyMeHToobopoTa B pamkax
CornaweHnna o6 300 ocywectBnserca CTopoHamMn 6e3 odopMneHumss AOKYMEHTOB Ha 6yMakHoM
HocuTene.

2.3. CTOpOHbI A0roBOPUSINCE O TOM, UTO:

- MHQoOpMauus B 3/1eKTPOHHOM BuAe, noanucaHHas Mpocton I KnmneHTta, npusHaeTcs
DNEeKTPOHHbIM  LOKYMEHTOM, PpaBHO3HA4YHbIM [OKYMEHTYy Ha 6yMaxHoM HocuTene,
noannucaHHoMy cob6CTBEHHOPYYHON nognuceto KnneHTa;

- MHQoOpMauus B 3EKTPOHHOM Buae, noanucaHHas [Mpocton 3N YNOAHOMOYEHHOro
paboTHMka baHka, NpusHaeTcsd DNEKTPOHHbIM AOKYMEHTOM, paBHO3HAYHbIM AOKYMEHTY Ha
6byMaxxHOM HocuTene, noAnMcaHHOMy COBCTBEHHOPYYHOM MOAMUCBbID YMNOMHOMOYEHHOro
paboTHuka BaHka.

2.4. CTopoHbl npusHatT, u4To [poctas 3l aBngeTca A[AOCTaTOYHOM ANs MNOATBEPXAEHUS
aBTopcTBa KnneHTta/YnonHoMmouyeHHoOro pabotHnka baHka B OTHOLEHWUWM NOAMMCAHHbLIX DIEKTPOHHbIX
OOKYMEHTOB.

2.5. CtopoHbl npu3HatT, 4Tto cpeactBamu [Mpocton 3l KnuneHTa aBAAOTCS YHUKaANIbHbIN
naeHTudumkaTop B Co4YeTaHMM C  Hagnexawum CpeactsoM noaTBepxaeHus (B 3aBUMCMMOCTM
OT TMPUMEHAEMOro npu CO34aHMM U NOAMUCAHUW  DJIEKTPOHHOrO0 AOKYMeHTa YHWKanbHOro
naeHtudukatopa KnueHta). TpebosaHusa Kk CpeacrtsaM MNOATBEPXAEHMS, MWCMNONb3yeMbiM AN
co3gaHMsa M noatBepxaeHusa (nNoanuMcaHusl) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMble Ans
COoBepLIeHNs ornepaunin/3akioyeHns, U3MEeHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTaBiieHnun
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6aHKoOBCKMX NpoAaykToB/KpeanTHbIX A4OrOBOPOB, yCTaHOB/IeHbl BbaHKOM M onpegeneHbl B HacTOSLEM
Mopsaake.

2.6. CTOpOHbI MpU3HaLoT, yTo DNEeKTPOHHbIE DOKYMEHTbI, NnoAnMMCaHHbIe
KnneHToM/YNoNHOMOYEHHbIM paboTHMKOM bBaHka C wucnonb3oBaHuMeM [lpoctort 3 B pamkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenumnsa o6 340:

- yOOBNETBOPSAT TpeboBaHUSAM CAENKU B TMPOCTOA MUCbMEHHOM QopMe U  BJeKyT
opnanyeckne nocnencTsusi, aHasnornyHble MoCNeACTBUAM, MOPOXAAEMbIM CAENIKaMy,
3aK/OYEHHBbIMM NYyTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaKHOM HocuTene;

- paBHO3Ha4HbI, B TOM 4MUCNE MMET paBHYK OPUANYECKYID W [AOKasaTesbHYK Ccuiy
@HaNoOrMM4YyHbIM MO COAEPXaHWUK W CMbICNlY [OKYMEHTaM Ha 6yMaxHOM HocuTene,
COCTaBJIEHHbIM
B COOTBETCTBMM C TpeboBaHUSMU, MNpeabsBAsSiEMbIMM K [OKYMEHTaM TakKoro poga u
noANMCaHHbIM  COHBCTBEHHOPYYHON noanucbld  KnueHta/YnonHoMo4vyeHHOro paboTHMKa
BaHka, 1 aBNATCSA OCHOBaHMEM ANs npoBeaeHusa baHKOM onepaunii n/wmamn 3akaro4veHus
COOTBETCTBYIOLLUNX AOFOBOPOB M COBEPLUEHUS UHbIX AEACTBUA NO pacnopsikeHuto KnuneHTa,
NOpOXAaltT aHanormyHble UM npasa n ob6sa3aHHocTM CTOpPOH No [JoroBopy KOMMJIEKCHOro
obcnyxxneaHusa, [orosopaM O npeaoctaBneHMn 6aHKOBCKMX MNpoAykToB u KpeauTHbIM
[OroBopamM M He MOryT 6biTb OCMOpPEHbl TONIbKO HAa TOM OCHOBAHWW, YTO 3TU AEUCTBUSA He
NOATBEPXAATCA AOKYMEHTaMM, COCTaB/IEHHbIMM Ha ByMaxXHOM HocuTene;

- MoryT 6bITb npeacTtaBneHbl B KadecTBe [0OKa3aTesbCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JokasaTenbCTBamM B Nopsake, npefyCcMOTPEHHOM 3akoHoAaTenbCTBOM  Poccuiickon
®depepauunn, Npu 3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HE MOXET OTpMUATbCA TOJIbKO
Ha TOM OCHOBaHWM, 4YTO OHWM NpenocTaBfeHbl B BUAE DEKTPOHHbIX AOKYMEHTOB WU
pacrneyaTtoK UX KOMuin.

2.7. CTOpOHbI NPU3HAIOT, YTO co3aaHHble (cocTaBieHHble) B KNMeHTCKOM ceccnn DNeKTPOHHbIE
OOKYMEHTbl CYMTAOTCA CO34aHHbIMM  KnnMeHToM M He MoryT ObiTb MNpU3HaHbl HEe WMELWUMn
IOPUANYECKON CU/bl TOMIbKO HAa OCHOBaHWM TOro, 4UYTO TAKOW DEKTPOHHbIA [OKYMEHT co3aaH
KnneHTOM He cOob6CTBEHHOPYYHO, @ NpU COAENCTBMM YMOSHOMOUYEHHOro paboTHMKa baHka OT MMeHu
M rno nopyyeHuio KnueHra.

2.8. CTOpOHbl MpU3HAKT, YTO TMPU OCYLLECTB/IEHNUM DNEKTPOHHOro AOKyMeHToo6opoTa
B paMkax CornaweHus o6 340 IDneKTPOHHbIN OOKYMEHT CUYMTaeTcs MOAJIMHHbIM, €Cnu OH O6bin
odopmneH n nognucaH 3l KnueHTa B nopsgke, ycTaHOBNeHHOM pasgenoMm 3 lNopsagka 340, nocne
yero npoBepeH W TNPUHAT K UCMOJHeHMI0 baHkoM/npoBepeH, nNpUHAT W noanucaH 2l
YnonHoMoyeHHoro paboTtHmnka baHka.

2.9. lMpu obMeHe DNeKTpPOHHbIMKM AOKYMeHTaMum B cooTBeTcTBMM € CornaweHwem o6 340
B KnneHTckon ceccmn B MNMporpammHom komnekce baHka obecneunmBaeTcs, B TOM 4YnC/e, BbIMOSHEHME
cnepyowmnx TpebosBaHumn:

1) DnekTpoHHas noAnMuCb, MpUMEHsieMas B COOTBETCTBMM C Hactosdawum [lopsakom 310,
COLEepPXNUTCA B CAMOM DJIEKTPOHHOM JOKYMEHTE;

2) co3maHme wn  nepejada B baHK  DNEeKTPOHHOro  AOKyMEeHTa  OCylecTBAseTcs
C ucnonb3oBaHueM [llporpaMMHOro Komnsekca baHka U B Co34aHHOM M NepefaHHOM DEKTPOHHOM
OOKYMEHTEe COoAepXWUTCS WHdOopMaumsa, yKasbiBawlwas Ha nuo, OT UMeHM KoToporo 6bin co3paH
W nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, YTO MCNOJIb3yeMOe B paMKax DIEKTPOHHOro AOKyMeHToobopoTa
B KnueHTckol ceccum nporpamMmHoe obopyaoBaHue M CpeacTsa, uMmerowmecs B baHke, AOCTaTOYHbI
anga obecneyveHns HagexHoW paboTbl Npu npueMe, nepenadvye, obpaboTke U xpaHeHUU MHPOpMaLmu,
a Takxe Ansa 3awmTbl MHGoOpMauun, obecrneudmBalowleln pasrpaHMyeHne [ocTyna, wudpoBaHume,
KOHTPONb LENOCTHOCTU, W crnocobbl NoATBEPXAEHUS oOnepaunii  AOCTAaTOYHbI  ANA  3aWuTbl
OT HECaHKUWMOHMPOBAHHOIO A0CTyna, BHECEHUS W3MEHEHUW, MOATBEPXAEHUS MNOAUHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TakXe AN paspeweHns KOHMOANKTHbIX CUTyauMin No HUM.

2.11. CTOpOHbl MNpPU3HAIOT, YTO IDJIEKTPOHHbIA [AOKYMEHT MOXET WMeTb HeorpaHu4yeHHoe
KOJIMYEeCTBO 3K3eMMIAPOB, B TOM YMCNE BbINOSIHEHHbLIX HAa MalUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [Ona co3pgaHuvsa [ONOSIHUTENLHONO 3K3eMMispa CYLWecTBYWEro 3/eKTPOHHOro AOKYyMeHTa
OCYLLECTBNASETCS BOCNPOU3BOACTBO COAEPXAHUSA AOKYMEHTa BMecCTe C DNEeKTPOHHOM noanucbto. Bce
3K3eMNAApbl DNIEKTPOHHOIO AOKYMEHTa ABMAAKTCA NOAJMHHUKAMWN JAHHOMO DNEKTPOHHOro AJOKYMEHTa.
MoAIMHHUK DNEKTPOHHOIMo AOKYMEHTa CYMTAeTCa He CYLECTBYIOLWKMM B CllydasiX, €C/in HU Yy KOro u3
CTOpOH He cywecTByeT HM OAHOr0 3K3eMnsspa AaHHOMo DAEKTPOHHOIrO AOKYMEHTa M BOCCTAHOBNEHUE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MNPWU3HAKT, 4YTO Me4vyaTHas Konusa DAEeKTPOHHOro AOKYMeHTa Ha 6yMakHOM
HOCUTEesie He MOXET pacCLeHMBaTbCAa KaK 3K3eMniasap DNEeKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO -
KakK NoAMHHMK. ®opMa nevyaTHOW KOMmMU DNEeKTPOHHOrO AOKYMeHTa ycTaHaBnneaeTcs baHkoM.
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3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHX AOIroBOPOB B NOAPA3AEJIEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnMEHTCKOM ceccuuM Mpu  OCYLLECTB/IEHMW  DNEeKTPOHHOro
AOKyMeHToob6opoTa Mexay baHkom u KnueHToM € mcnonb3oBaHmeM [lpoctonr 3l coctaBnsawT baHk
M KNueHT Ha ocHOBaHMK 3akitoyeHHoro ¢ bankom CornaweHuns o6 340.

3.2. KnneHT BnpaBe no cBOeMy Bbi6Opy coBepwuTb N6y onepaumio/BOCNOMb30BaThCS
nobbiMm  6aHKOBCKMM  NpOAYKTOM/3akniounTb Nt06o  A0roBop, BO3MOXHOCTb OCYLLECTB/IEHUS
KoTopon/npenocrtasneHns baHKOM KOTOpPOro/3aksto4yeHuss KoToporo B pamkax CornaweHus o6 340
npeaycMoTpeHo [loroBOpoM KOMMJIEKCHOro obcnyxusaHus/KpeanTHbiM  aorosopom/[orosopom
Sckpoy (AYAC) v HacTosiwmuM Mopsaakom 30.203

3.3. MNpu coBeplueHUn onepaumn u/vam 3akNYeHUn, U3MEeHEeHUn, pacTopXxeHmu [orosopa o
npenocTaBieHUn 6aHKOBCKOro npoaykta/KpeautHoro gorosopa/dorosopa  Sckpoy (AYAC) B
MopgpaspeneHnn baHka B paMkax [loroBopa  KoMmnaekcHoro  obcnyxumBaHus/KpeauTtHoro
noroeopa/forosopa 3ckpoy (AYAC) n Cornawenns o6 340 KnneHTOM npeanoctaBfisieTcs AOKYMEHT,
YAOCTOBEPSIOLWMNA IMYHOCTb, YCTAHOBAEHHbIN 3aKOHOAATeNbCTBOM Poccuickon denepaumm, a Takxe
WHble AOKYMEHTbl, nepedeHb KOTOpbIX onpeaenserca baHkom B cooTBeTcTBMM C TpeboBaHuAMMK
3aKkoHoaaTenbcTBa Poccuiickon ®depepaumm, HopMaTuBHbIMKM akTamu BaHka Poccum u ycrnosusMm
npefocTaBieHms 6aHKOBCKOro npoaykrta2o4,

3.4. YHuKanbHbIMM  naeHTudukatTopamm  KnmeHTa  KaK  yyacTHMKA  DNEKTPOHHOro
AokyMeHToob6opoTa ¢ BbaHkoM B KnuneHTckonm ceccun gsnstotca Kapta wn/vinun [JoOBEpeHHbI HOMep
MobunbHoro tenedoHa KnueHra.

3.5. CocraBneHme (co3pgaHume) wn noagnucaHue KrnMeHTOM DJIeKTPOHHbLIX [AOKYMEHTOB
B K/MEHTCKOM ceccunm OCyLEeCcTBAAETCA WMCKAIYUTENbHO C WUCMofb3oBaHWeM obopyaoBaHusa BaHka
M Npn coaencTtBum YNONHOMOYEHHOro paboTHuka baHka nyTeM uaeHTUdukauumm KnmeHTa no ero
YHUKaneHbIM  naeHTudumkatTopam, C AonoaHuTenbHon  AyTeHTudwukaumen depes Cpeacrtsa
NoATBEPXXAEHUS, @ UMEHHO:

- TMWH-koga KapTbl B /0KajbHbIX YCTpoMcTBax baHka B cnydyae, ecin YHUKaNbHbIM

naeHTudmKaTopomM npu maeHtTndukaumm Knuenta B KnmeHTckon ceccumn BblibpaHa KapTa
KnueHTa;

- Kopa-noaTesepxaeHnsi, CreHepMpoBaHHOINO M HarpaB/aeHHOro baHkoM Ha [oBepeHHbIN
HOMep MobunbHoro TtenedoHa KnueHTa B ciydae, €Cin YHUKaANbHbIM UAEHTU(MUKATOPOM
npu wunaeHtTndukaunm Knnenta B KnumeHTcKoM ceccun BblbpaH [JOBEPEHHbLIA HOMEp
MobunbHoro tenedoHa KnumeHra.

3.6. YNo/HOMOYEHHbIN paboTHMK baHka B paMkKax DAEeKTPOHHOro JAokyMeHToobopoTa

Ha ycnoBuax CornaweHunsa o6 300 ocywecTBnseT cneaywowme aencremsa B KnneHTCKon ceccuun OT
UMEHW M Mo Nopy4eHunto KnmnenTa:

3.6.1. oTKpbITUE/3aKkpbiThe KnneHTCKON ceccun;

3.6.2. 3anosHeHWe 3NeKTPOHHbIX ¢GopMynspoB, pa3paboTaHHbiX BaHKOM ANns KOPPEKTHOro
BHeCeHus no BbI6bopy M co cnoB KnneHTa napamMeTpoB onepauni u/mnm 6aHKOBCKMX MPOAYKTOB U3
yucna npepnaraembix baHkoM B pamkax [orosopa KoMnjekcHoro obcnyxunsaHus/KpeantHoro
poroeopa/forosopa 2dckpoy (AYAC), ¢ uenbio coctaBneHusa (co3gaHuns) OT MMEHWU M MO MOPYYEHUIO
KnveHTa DNeKTPOHHbIX AOKYMEHTOB, NPefyCMOTPEHHbIX pasaenoM 4 HacTosuwero Mopsaaka; 2%

3.6.3. 3anonHeHne u npegocrtaeBneHne KnameHTy Ha O3HAKOMJIeHMe U cornacosaHue
NHamBuayanbHbIX YCIOBUIA

3.7. Tlocne 3anosiHeHUs YNO/AHOMOYeHHbIM paboTHUMKOM bBaHka B KnueHTckon ceccumn
3N1EKTPOHHbIX (POPMYNSpoOB AOKYMEHTOB, NPeayCMOTPEHHbIX pa3aenoM 4 HacTtosawero Mopsaka 340 B
COOTBETCTBMM C nNpoueaypon YyCTaHOBJIEHHOM nyHkToMm 3.6 Hacrtosiwero [lopsaka 240, w
dopmMmpoBaHusa TporpaMMHbIM  KOMMJIeKCOM BaHka DNeKTpPOHHOro AOKYMeHTa, coAepXallero
napamMeTpbl onepauun/baHKoBCKOro npoaykrta/KpeautHoro porosopa/Adorosopa Dckpoy (AYAC) u
ABNSAIOLLErocs OCHOBaHMEM ANna MpoBeAeHUs onepaumu/3akiiovyeHuns, WU3MEeHeHWs, PacTopXXeHUS
Jorosopa o npepocraBneHmn 6aHKOBCKOro npoaykTta/KpeautHoro porosopa/[oroBopa  2cKpoy
(AYAC), YnonHOMO4YeHHbI paboTHMK BbaHka B obsa3aTenbHOM nopsake npenoctaBnser ero KnveHTy
ANS O3HAKOMJIEHUS NyTeM: 206

- UN3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCcnosui NpoBOAMMOM
onepauun/npenocrasnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiXx NHAMBUAYaANbHbIX
ycnosuin B SMS-coobueHnn, HanpasieHHoOM BaHkoM Ha [lJoBepeHHbI HOMep MOBWIbHOro
TenedoHa KnneHra;

203 MyHKT U3MeHeH MpukasoM N2 412 oT 14.05.2020.
204 MyHKT M3MeHeH MpukasoM N2 412 oT 14.05.2020.
205 MyHKT M3MeHeH MpukasoM N2 412 oT 14.05.2020.
206 My HKT U3MeHeH MpukasoM N2 412 oT 14.05.2020.
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- U3N0XeHUsa WHdopMaunn/NHanBnayanbHbiX YCNOBUIA, BK/OYAEMbIX B DJIEKTPOHHbIN
AOKYMeHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, 4OCTYyn B KOTOpbI obecneymnBaeTcs
Cccblikon B SMS-coobuieHnn, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoOMep MO6UIBHOro
TenedoHa KnneHra;

-  M3N0XeHMsa WHdopMaunn/MIHamBuayanbHbiX YCA0BUNA, BKAKOYAEMbIX B DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 06s3aH BHMMATENbHO O03HAKOMUTbLCA C MNapaMeTpaMum onepaumu/6aHKOBCKOro
npoaykTa/VIHaMBmMayanbHbIMWU YCAOBUSAMW U, NPWU YCIIOBUM WX COOTBETCTBUA Bblbopy KnameHTa wm
cornacmMs KnueHTa Cc npoBOAMMON onepauueit/saknioyaeMbiM KpeauTHbIM [0roBOpOM, MEpenTn K
noaTeepxaeHuio (NOANMCaHUID) DEKTPOHHOIO AOKYMEHTa.

DNEeKTPOHHbLIN AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBbHO C
ncnonb3oBaHnem [pocton 3M, dopMupyemoinr C npuMeHeHnem Krroua 3/1eKTPOHHOW noanucw,
npeacrasnsiowero coboi covetaHne YHMKaNbHOro uaeHtudgukatopa m Cpeacrtsa noaTBeEpXAEHUS,
HEeCKOJIbkmMu cnocobamm (no Bbibopy KnneHTta), a MMEHHO:

- no oTHoweHuto k Kapte KnmeHta CpenctsoMm noateepxaeHus sasnsetrcsa [MMNH-koa.
®opmuposaHume lMpocton DM KnmeHTa ocyLlecTBnsseTcss NOCpeaCTBOM CUMTbiBaHMA KapTbl
JIOKaNbHbIM YCTPOWCTBOM (3N1€KTPOHHbIM TepMmuHanoMm) baHka n BBoga Ha HeMm MWH-kopa
KapTbl;

- NO OTHoweHuw K [loBepeHHOMY HOMepy MobunbHoro TenedoHa KnmneHta CpeacrtsBoMm
noateepxaeHus asnsgetca Kog-noarsep)xaeHuwe, HanpaBaeHHblli baHkoM Ha [loBepeHHbIn
HoMep MobunbHoro TenedoHa KnueHta. @dopmuposaHme [lpocton 21 KnuneHta
OCYyLLEeCTBNAETCA: nocpeacTBOM BBoAa Kopa-noATBepXAeHWS B COOTBETCTBYIOLLEM MEHIo
npuv nepexoae rno ccbike Ha 3awuweHHbln WEB (MIHTepHeT) pecypc; npu UCMONb30BaHUN
MnaHwetHoro MK, ¢dopmupoBaHue lNpocTton 3 KnneHTa OCyWecTBASETCaS MOCpeAcTBOM
BBoAa KnnMeHTOM B COOTBETCTBYHLWEM MEHIO B O0TOOpa)kaeMoi Ha HEM BU3yanbHON opMe
3 Kopa-noaTBepXAeHUs, KOTOpbl HanpaenseTca KnaneHTy Ha [oBEpeHHbIn HoMmep
TenedoHa.

Cpok penictBna  Kopga-noaTBepXAeHMS  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHMMMU
HOPMaTUBHbIMKM AOKyMeHTaMn baHka. KnueHT BnpaBe oOTKasaTbCA OT MNOAMUCAHWUS DEeKTPOHHOro
OOKyMeHTa B Jwboir MomeHT po BBoaa [MMH-koga Kaptel wnn  Koga-noatBepxaeHus B
cooTBeTcTBYlolee MeHw. [locne BBoga [MMH-kogma KapTtel win  Koga-noaTBepXAEHUs B
COOTBETCTBYIOLLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnmeHToM u noanmncaHHon lMpocTton
30N KnuneHTa.

3.9. MNpoBepka In1eKTPOHHOW NOAMUCK OCYLLECTBASETCA NyTeM npoBepkn Krtoya 31eKTPOHHOM
noanucu, npeacrasnswowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HAuYeHWe YHWUKaNbHOro
naeHtudumkatopa (NpM  yCNOBMM  HanW4uMs  MNPUHATbIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
CcTaHpapToB 6e30MacHOCTM  3HayeHue YHUKaNbHOro MUAeHTUdGUKaTopa MNOANEXUT YacTUYHOMY
WndpoBaHUID), a TakxXe MpUMEHEHHOEe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHume CpeactsBa
NOATBEPXAEHMS, COOTBeTCTBYyWeEro BblbpaHHOMY KIMEHTOM  YHUKanbHOMY  uAeHTuduKaTopy,
npeobpaszoBaHHOMY NMPOrpaMmMHbLIM CMNOCOB0OM C MPUMEHEHMEM KPUNTO-WNUEPOBaHMSA B COOTBETCTBUU C
yTBepXAaeHHbIMW B BaHke npaBuiamMu MHPOPMaLMOHHON 6e30nacHOoCTH.

3.9.1. B cny4dae Bbibopa KnmneHToM B kayectBe Krtouya 3n1e€KTpOHHOM noanucu [JoBepeHHOoro
HoMepa MobunbHoro TenedoHa B coyetaHnm ¢ Kogom-noarsepxaeHmMeM:

- TMpOM3BOAWUTCHA MpoOBEpKa AaHHbIX O (opMMpoBaHMM M oTnpaBke Kopa-noateepXXaeHus

onpegeneHHoMmy KnuneHTy Ha ero [JoBepeHHbIn HoMep MobunbHoOro tenedoHa;

- Npou3BOAUTCS  MNpoBepka fAaHHbIX O BBoAe  3HadeHus  Koga-noarBep>kaeHUS
B COOTBETCTBYHLLEM MEHIO MPWU MNepexoe No CCblike Ha 3awuiueHHblin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLLEM MeHHO B oTobpaxkaemoi BulyanbHOW ¢dopme O[] Ha
MnaHwetHoOM K B npegenax cpoka gencremsa Koga-noarsepxxaeHus;

- TMpoOM3BOAWUTCSA NpOBepKa COBMajeHWs 3HadyeHun oTnpassieHHoro Kopa-noatBepXXAaeHus
n BBegeHHoro KnnmeHTOM B COOTBETCTBYHOLWEM MEHK Npu nepexoge Mo CCbUIKe Ha
3awmueHHbin WEB (MIHTepHeT) pecypc wanM B COOTBETCTBYHOLWEM MeH0 B oTobpakaemol
Bu3yanbHon opme D[ Ha MnaHweTtHoM MK,

3.9.2. B cnyyae Bblbopa KnmeHTOM B kaudectBe Knwoua 3neKkTpoHHOM noanucn KapTbl B
coyeTtaHuun c NNH-konoM:

- TMpoM3BOAWUTCS MpoBepKa AaHHbIX O KapTe, C noMowbio KOTOpoh KnmeHT nognucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAUTCS nMpoBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-kopa, BBeAEHHOro
KnneHToM.

PesaynbTaTtel npoBepkn dukcupytoTcas (MpOTOKOMMPYHOTCH) cpeacrtsamMu  [porpaMMHOro

KoMnnekca baHka (B BuAE 3MeKTPOHHbIX >XYPHasioB, 3/EKTPOHHbLIX MPOTOKOA0B) M MOryT ObITb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaXXHOM HOCUTENle WAW B I/IEKTPOHHOM BMAE MpPU paspeLleHumn
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CNOpHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3NEKTPOHHbIX XYPHasioB/MpoOTOKOSIOB
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe AOKas3aTesNbCTB B /I0ObLIX NMpoueccyasnbHbiX 4EeNCTBUSAX.

3.10. Jlnuo, nognucaBliee IDJIeKTPOHHbLIN OOKYMEHT, onpefensieTcs no ero DJIeKTPOHHOM
NoANMCK B 3aBUCUMOCTU OT BbibpaHHOro KnneHtom Kntoua anekTpoHHOM Noanucu.

3.10.1. B cnyyae Bbibopa KnueHToM Kntoua a1eKTpoHHOM mnognucum [JoBepeHHbIM HOMEPOM
MobunbHoOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepXaeHns:

- nocpeactBoMm [lporpaMMHOro komnnekca baHka onpegensierca ceaHc odopMaeHus

DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX D1EeKTPOHHON NOANUCHIO;

- nocpeactsoM [porpamMMHOro komnjaekca baHka onpepensieTcs [oBepeHHbIt HoMep
MobunbHoro TenedoHa KnueHTa, Ha koTopbli 6bln HanpasneH Koa-noaresep)xaeHue, C
NMOMOLLBbID KOTOPOro 6bi1 noanucaH DNEeKTPOHHbIA AOKYMEHT B OnpeAesieHHOM CeaHce
oopMIeHNa OKYMEHTOB;

- Ha oOcCHOBaHuu [loBepeHHOro HoMmepa MobunbHOro TenedoHa onpegensietrca KnneHrT,
KOTOPOMY MpUHaanexuT [JoBepeHHblh HOMep Mo6unbHOro tenedoHa U KOTOPbLIA noanuncan
AaHHbIA DNEKTPOHHbIA OKYMEHT.

3.10.2. B cny4ae Bblbopa KnueHTOM Kntouya anekTpoHHOW nognucu KapTel B co4yeTaHum

¢ NMNH-kopoom:

- nocpeactBoMm [lporpaMMHOro komnnekca baHka onpegenserca ceaHc odopMaeHns
DNeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX 1EeKTPOHHON NOANUCHIO;

- rnocpeacTeoM porpaMMHoOro komnnekca baHka onpegensietca Kapta KnneHTta, ¢ noMoLbto
KOTOpON 6bl1 noAnmMcaH DMEKTPOHHbIN AOKYMEHT B OnpefeneHHOM ceaHce odopMieHus
OOKYMEHTOB;

- Ha ocHoBaHum KapTbl onpenensetca KnumeHT, KoOTopoMmy npuHagnexut KapTta, c
NCNO/b30BaHNEM KOTOpPOM 6bla NoANMUCAaH AaHHbIM DNEKTPOHHbLIA AOKYMEHT.

3.11. MonoxuTenbHbIn pe3ynbTaT NpoBepkn baHkom MMpocton DM KnueHTa noaTBepxaaeT ee
NOASIMHHOCTb. JDJIEKTPOHHbIA AOKYMEHT CUMTaeTcsa noanucaHHbiM [lpocton 3I1, a copepxawascs
B HEM MH(OpMauusa BepHOM M oTobpaxkawuwlen HamepeHus KinuveHTa nocne Toro, Kak DJIeKTpOoHHas
noanucbL NpocTaB/ieHa B COOTBETCTBUWM C MeToAaMMu, YCTaHOBNEHHbIMM HactoawmMm [Nopsakom 240,
N Hagnexawum obpasom BKIOYEHA HEMOCPEACTBEHHO B COCTaB DNEKTPOHHOro AOKYMEHTa.

Mocne nognucaHnsa KNnMeHToM COOTBETCTBYHOWEro DNEKTPOHHOIo AOKYMEHTa 3asB/ieHue n/unm
pacriopshxeHune KnueHta mncnonHsaeTcd baHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBJSIEHHbIMU ANS
NMCNOSIHEHNA AOKYMEHTOB TaKoro poja 3akoHoaaTenbcTBoM Poccuiickon ®depepaumun, [JoroBopom
KoMnnaekcHoro obcnyxxuneaHus n [lorosopamu o npeaocTtassieHMn 6aHKOBCKMX NpoayKTOB/KpeauTHbIN
gorosop wucnonHaetca baHkoM n KnMeHTOM B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccunckon
®epepaunn n KpeanTHbIM 4OrOBOPOM.

3.12. B noaTBepXaeHue coBeplleHus onepauun/odopmieHuns 6aHKOBCKOrro
npoaykTa’/3aknioveHns KpeamMtHoro aorosopa baHKoOM MOryT coBepluaThCa ceaytollune AenNcTBUS

- Ha MnaHweTHOM [K oTobpaxaetcs uHbOpMauMs, B KOTOPOM YKa3biBAOTCH OCHOBHbIE
napamMeTpbl  MNpPOBeAEHHOM  onepauunu/npenoctaBsieHHOro  6aHKOBCKOro  MpoAaykTa,
noanucaHHble NHoMBMayaneHble YCNOBUS, coaepxallas co3gaHHble B KineHTckom ceccmum
DNEeKTPOHHbIE AOKYMEHTbl, nognucaHHble [lpocton 3N KnueHta wn [pocton 3l
YnonHoMmoueHHoro pabotHuka baHka;

- Ha [loBepeHHbI HOMep MobunbHoro TenedoHa KnueHta Hanpasnsetcs SMS-coobueHne, B
KOTOPOM YKa3blBalOTCs OCHOBHble MapaMeTpbl NPOBEAEHHON onepaunun/npenocTaBsieHHOro
6aHKoBCKOro npogykTa/nognmcaHHbix WHAMBMAYaNbHbIX YCNOBUA W/MAWM  CCbIJIKA Ha
3awmuweHHbin WEB (MHTepHeT) pecypc, copepXalunn co3gaHHble B KnmMeHTCKoOn ceccuu
DNeKTPOHHble AOKYMEHTbl, noanucaHHbie [Mpocton 3N Knuenta wn [lpoctori 2
YnonHoMmo4yeHHoro pabotHuka baHka;

- Ha [OA3SM KnueHTa HanpaBnseTcs Konus noanucaHHoro 3[], B KOTOPOW YKa3blBaklTCA
OCHOBHble  MapaMeTpbl  NpPOBeAEHHOMW  onepauun/npenocTtaBfeHHOro  6aHKOBCKOro
npoaykTa/nognmcaHHbix MHamBuayanbHbIX YCAOBUA WU/MNN CCbifika Ha 3awmueHHbin WEB
(MHTepHeT) pecypc, coaepXawmih co3gaHHble B K/WMEHTCKOM Ceccunm DNEeKTPOHHbIEe
OOKYMeHTbl, noanucaHHble [Mpocton 3N KnueHta u Mpocton 3M YNOAHOMOYEHHOro
paboTHuka baHka.

Bce 3 poctynHbl KnuneHTy pans npocMotpa B Mo6MAbHOM NpUIOXeHMW B pasjene

«DNEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl MpU3HaAKT B KayecTBe [AOCTAaTOYHOro JoKasaTenbCTBa, MNpu paspelueHumn
CNnopoB B cyae, nNpeabsiBieHue pannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX DAEKTPOHHOM
nognucbto Knunenta/YnonHoMmodyeHHoOro pabotHmka baHka. CTOpOHbl Mpu3HaoT, 4To HOPMUPYEMBbI
BaHKOM 21eKTPOHHbIN  apxuB, dukcupyowmini  dakT co3gaHuss DMEeKTPOHHOro  AOKYMEHTa,
noanucaHHoro [lpoctonn 3N KnneHta/YNonHoMo4veHHOro paboTHuMka baHka, pe3ynbTaTbl MPOBEPKMU
Mpocton 2N KnneHTa, a Takxe nHble genctens banka u KnneHTa, BkAoYasa nepegayvy DAEeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <aBnseTca HaanexalluMm [okasaTenbCTBOM dakTa
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noanucaHusa v nepefadn DeKTPOHHOrO AOKYMEHTa, B TOM 4ucne NpurogHoiM ANns npenbsBieHus B
cyne npu paspeLlleHnm cnopos.

3.14. KnuneHT wuMeeT npaso nMonyymTb B baHke meyaTHyl KOMNuUK MNOAMUCAHHOIO UM
DNeKTPOHHOro AOKyMeHTa Ha 6yMaXXHOM HocuTesnle, Ha KOTOopol oTobpaxalTcs cBeaeHus o
noannucaHum SNeKTPOHHOro gokyMmeHTa Mpoctoi I KnneHta. ®opMa nevyaTHOMN KONUM DNEKTPOHHOIo
JOKyMeHTa ycTaHas/inBaeTca baHkoM.

3.15. [lpu oTpuuaTenbHOM pe3ynbTate nMpoBepkn baHkoMm [lpoctorn 3N KnneHta B
cooTBeTCcTBUM C M. 3.9 Hactoswero Mopsaka 200 obcnyxuBaHue KrmnmeHTa OCyLLECTBASETCA C
¢dopMMpoBaHMEM AOKYMEHTOB Ha 6yMa)KHOM HocuTene.

3.16. B cnyyae HeBO3MOXHOCTM o0bcnyxmnBaHus KnnmeHTa B paMkKax DNEKTPOHHOro
AOKyMeHToob6bopoTa Ha ycnoBusax Cornawenmna o6 300, obcnyxumBaHme KnmeHTa OCyLeCcTBASAETCS B
obwem nopsake, ¢ GOpMUpPOBaAHMEM AOKYMEHTOB Ha ByMa)xHOM HocuTene.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIIPABE
OBMEHUBATbLCA B PAMKAX JIEKTPOHHOINo AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTPOHHOro AokKkyMeHToobopoTa Ha ycnoBusax Cornawenmss o6 340
KnueHToM MOryT 6bITb CO34aHbl B (OpMe DNEeKTPOHHOro AOKYMeHTa M noanucaHel lMpocton Il
KnneHTa/ YnonHoMouyeHHoro pabotHmka baHka cneaywowue 3asaBneHns/00KyMEHTbl/00roBopbI:

. 3asBneHne Ha OTKpbiTMe 6aHKOBCKOro cyeTa;

. 3asgBneHne Ha oTKpbITMe 6AaHKOBCKOIo BKNaAa;

. 3asgBneHne 06 oTKpbITUN BAHKOBCKOWM pacYeTHOM KapThbl;

. 3aaBNeHne Ha NoAK/UYEeHNe K cucteMe «SMS-6aHKUHM»;

. 3aaBsieHMe Ha NepnoanyecKoe nepedmcneHne AeHexHblX CpeacTs;

3asBneHne Ha 3aKpbiTue 6GAHKOBCKOro cyeTta B COOTBETCTBMM C n. 5.2 Ycnosumn
OTKPbITUSA coBeplleHnsa onepaumin no 6aHKOBCKOMY cyeTy dusnyeckoro nuua (Mpunoxenne 1
K MpaBunaM KOMMNIEKCHOro o6cnyxXnBanums);

4.1.7. 3asBneHne Ha 3akpbiTue 6aHKOBCKOro BK/jaga B COOTBETCTBMM C M. 6.2 YcrnoBui
OTKpbITUS U CoBeplleHusa onepaumi no 6aHKOBCKMM Bknagam Ao BocTtpeboBaHua (MNpunoxeHue 2
K MpaBuiam KOMMAEKCHOro obcnyxmneanms) v n. 6.3 YCNOBUA OTKPbITUS U COBEPLUEHUS onepauuni no
CpO4YHbIM 6aHKkoBCKMM Bknagam (MpunoxeHune 3 k MNMpaBunam KOMNAEKCHOro 06CcnyXxuBaHus);

4.1.8. 3asgBneHne 06 oTkaze OT MNOAKOYEHUS K cucTeMe «SMS-6aHKUHIM» B COOTBETCTBUU C
n. 2.2.4 Ycnosuii NnpenoctaBneHusa ycnyr no cucreme «SMS-6aHkuHr» (MpunoxeHne 5 k MNMpaBunam
KOMMAEKCHOro 06CcnyxuBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBMM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NUYECKUX NUL, B CUCTEME
AuUCTaHuMoHHoro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [lpaBuiaM  KOMMJEKCHOro
obcnyxneaHus);

4.1.10. 3asBneHue o pa3bokMpoBKe AOCTyna B CUCTEMY AUCTAaHUMOHHOroO AoCTyna
«NHTepHeT-6aHK» B COOTBETCTBUM C M. 5.6 YCnoBu o06CNyXunBaHUSA KAMEHTOB — U3NYECKUX UL B
Cucteme guctaHumoHHoro gocrtyna «WHtepHeT-6aHk» (MpunoxeHne 6 k lMpaBuaam KOMMIEKCHOrO
obcnyxnBanus);

4.1.12. 3asBneHMe Ha ynpasieHWe [OCTYNOM B CUCTEME AUCTaHUMOHHOrO AocTyna
«NHTepHeT-6aHK» B cooTBeTCTBMM N. 5.6 YcnoBuin ob6CnyxXmBaHUsS KIMEHTOB — dU3MYECKUMX UL B
cucteMe AMCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K lNpaBunaMm KOMMIEKCHOrO
obcnyxxneaHusa);

4.1.13. 3asgBneHne 0 pacToOpXeHUM [OoroBopa Ha obcnyxmBaHMe B CUCTEME AUCTAaHLMOHHOMO
poctyna «NHTepHeT-6aHK» B CoOTBETCTBUM M. 8.4 YCNoBUN 06CNYXMBAHUSA KIUEHTOB — (PU3NYECKUX
vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpasunam
KOMMAEKCHOro ob6cnyxumBaHus);

4.1.14. 3asgBneHne Ha NogKJYEHNE K CMCTEME AUCTAHUMOHHOIo goctyna «MHTepHeT-6aHKk» B
cooTBeTCTBMM C nN. 1.2 YcnoBuiA 06CNyXMBaHMA KIAMEHTOB - GU3MYECKMX 1L B CUCTEMe
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxumBaHus); 207

4.1.15. 3agaBneHuve Ha nepuoaMYECKOe MepedyncsieHne AEeHeXHbIX cpeacts <«llpoueHT oT
NOCTYMN/IEHUNN>»;

4.1.16. 3adgBneHne Ha OTMEHY MepuoamnyvYecKoro rnepedyncneHns AeHexHbiX cpeacTts «l1poueHT
OT MOCTYNNEHUI>;

4.1.17. 3asBneHune Ha nepeodopmMaeHue 6aHkoBCKOM pacyeTHOWM KapTbl
(HenepcoHNdUUMPOBAHHON);
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4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro c4yeTa [ANs COBeplleHns onepauni
C Ucrosb3oBaHMeM 6aHKOBCKOM pacyeTHOM KapTbl;208

4.1.19. 3asgBneHne Ha YMeHblUeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCpoYHOe noraweHune Kkpeauta;20°
.21. AHKeTa-3agaB/eHune;

. MHamBunayanbHblie ycnosus;

. [lononHuTenbHoe cornaweHne K KpeagMTHOMY AOroBOpY;

. 3aaBJ/IeHMe Ha NepevYncneHne AeHexHblIX CpeacTs No KpeanTHOMY AOroBOpY;

. 3aaB/ieHMEe Ha N3MEeHeHWe AaTbl aHHYMTETHOrO NaaTexa No KpeauTHOMY AOroBOpY;

. 3a8BNeHne Ha npucoeanHeHne K JoroBopy CTpaxoBaHus;

. 3aABNeHMEe Ha OTKa3 O NpPUCoeANHEHMU K [loroBopy cTpaxoBaHus ;210

. 3aaBnieHne 06 o6HOBNEHNM CBEAEHWUI, MONYYEHHbIX B pe3ynbTaTe uaeHTudmnkaumm;

. . 3asiBNeHme — cornacuve 3aKOHHOro npeacTtaBuUTeNns HeCOBEpPLUEHHONIETHEro KMeHTa B
Bo3pacTte oT 14 o 18 ner?!!;

4.1.30. 3aaBneHMe Ha OTKPbITUE cyeTa ackpoy (AYAC).?1?

4.1.31. 3asBneHMe O BOCCTAHOBJIEHMW [OCTyMa K Yy4YeTHOM 3anumcnm B EAMHON cucteme
naeHTudmkaumm n ayteHtudbdmkauymm (ECUA);

4.1.32. 3aaBneHMe 0O MNOATBEPXAEHWUM JIMYHOCTM TrpaxaaHuHa B EAMHOM  cucTeme
naeHTudmkaumm u ayteHtudbdmkaumm (ECUA);

4.1.33. 3aaBneHue O perncrpaumm ydyeTHon 3anmcum B EamMHOM cucteme uaeHtudumkaumum u
ayTeHTUdurkauunm (ECUA)213;

4.1.34. 3asgBneHne o HadHa4yeHn MHOrodyHKUMOHANIbHOW KapTbl xutens Pecnybavku KpbiM 1
perncTpaunmn yyeTHon 3anucu B JInuHoM kabuHete ACOIM?14,

4.2. B paMkax DneKTpOHHOro JAOKyMeHToob6opoTa Ha ycnoBussx CornaweHus o6 340
KnneHtoM MoOryt 6biTb co3daHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucadbl [pocton 3M
KnueHTa cneayowme pacrnopsiXeHusi, No3BONSKWNE OCYLLECTBUTb MepeBoj AEHEXHbIX CPeacTB B
pamkKax npumeHsaemblx B baHke ¢dhopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C depepasibHbiM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HaumoHaNbHON MAaTEXHON cucTeMe»:

4.2.1. Pacrnops>eHue Ha pa3oBbl NepeBo AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>XeHne Ha NepnoandecKknin nepeBos AEHEXHbIX CPeacTs;

4.2.4. PacnopsiXeHme Ha MepuoaAnYEeCcKUn MnepeBod AEHEXHbIX CpeacTB N0 NpUciaHHON
3a40/1KEHHOCTH;

4.2.5. PacnopsixeHnme Ha nNepuoanYEecKUA MepeBos JAEHEeXHbIX CcpeacTs Mo  eauHoMY
NJaTeXHOMYy AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMEHY pacnopsiXXeHus Ha nNepuoanYecKun nepeBos AEHEXHbIX
cpeacTs;?t>

4.2.7. PacnopsiXeHue Ha nepeBos AEHEXHbIX CpeacTB 6€3 OTKpbITUS cyeTa.?1o

4.2.8. NpuxoaHbliA KaccoBbIv opaep;

4.2.9. PacxoaHblit Kaccosbln opaep.2t’

PARARARAR
H R RRRRRRR
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OCoONOUTDA,WN

5. MNMPABA, OBA3AHHOCTU N OTBETCTBEHHOCTb YYACTHUKOB 3J1IEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnneHTt o6sa3yeTcs:

a) cobniopgatb KOHPUAEHUMANbHOCTb CBeAEHMUM, WMHGOPMaUMM U AaHHbIX, MPU3HABAEMbIX
Mpocton 3N KnueHTa;

6) He pasrnawatb WM He nepegaBaTb KOMY-IMB60O cBeaeHMsl, WHGOPMAUMIO U AaHHble,
npuaHaeaemble lMpoctoin 3l KnuneHTa, XpaHUTb M UCMOAb30BaTb Mx crnocobamu, obecneumsarowmmm
HEBO3MOXHOCTb UX HECAHKLMOHNUPOBAHHOIO MCMNOJIb30BaHUSA;

B) OTBETCTBEHHOCTb 3a KoHdMaeHUuManbHOCTb cpeacTB [lpocton DI (Kak COBOKYMHOCTMU
YHukaneHoro ngeHtndukatopa (Kapta n/unm [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnueHrta)

208 MyHKTbI 4.1.15-4.1.18 fo6aBneHbl Mpukasom N2 639 ot 07.09.2018.

209 MyHKTbI 4.1.19-4.1.20 no6aBneHbl Mpukasom N2 892 ot 11.12.2018.

210 MyHKTbI 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.

21 MyHKTbI 4.1.28-4.1.29 fob6aBneHbl Mprkasom N2 326 oT 15.04.2020

212 MynkT pobaeneH Mpukasom N2 412 oT 14.05.2020.

213 MyHkTsl 4.1.31-4.1.33 go6asneHsl Mpukasom N2 566 ot 30.06.2020.

214 MyHKT 4.1.34 nobasneH Mpukasom N2 669 ot 18.08.2020

215 MyHKT M3MeHeH MpukasoM N2 553 oT 01.08.2018.

216 MynkT pobasneH Mpukasom N¢ 1153 oT 12.12.2019.

27 MyHkTbl 4.2.8 -4.2.9 fobasneHbl Mpukasom N2 643 ot 04.08.2020
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n Cpeacrtea NOATBEPXAEHMWS) BO3/1araeTCs UCKIUYUTENBHO Ha KnueHTa, YTo O3Ha4yaeT, B TOM 4uche,
cnepyoulee:

- B Ccny4yae komnpomeTtaumm cpeacts [Mpocton 2Ol KnueHT o06513aH He3amennuTenbHO
yBeAOMUTb BbaHK 0 BO3HMKHOBEHUWN YKa3aHHOW CUTyauuu;

- HEeMeAJIeHHO NMpeKpaTUTb Ucnosib3oBaHume lMpocToi 3l B ciyyae ee KOMNpoOMeTaumu;

- B CBSI3M C yBegomsieHneMm baHka o komnpomeTaumm cpeacts Mpocton 3 KnumeHT o0653aH B
NMCbMeHHOM ¢dopMe wn3BecTUTb bBaHk 0 HeobxoamMMocTM 610KMPOBaHUS YHMKaNbHbIX
naeHTudmkaTopos KnmeHta nytemM nogaym COOTBETCTBYHOLLErO 3asiBIeHUsl, COCTAaB/IEHHOIo
no ¢opme baHka B MNoapasneneHnn baHka, nnbo nytem obpalwieHns B KOHTAKTHbIA LEHTP
BaHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o komnpoMeTauummn cpegcts [lMpocton 31, Bce
DNEeKTPOHHble AOKYMeHTbl, MOAaHHble W noAnucaHHble OT WMeHu KiueHTa nocpeacTtBoM
KOMMPOMETMPOBaHHbIX cpeactB [pocton 3l1, cumTatoTca nogaHHbiMM KrnnveHTOM (M OT MMEHU
KnueHTta), a coBeplweHHble BaHKOM Ha OCHOBAHMM TaKMX IDJIEKTPOHHbIX AOKYMEHTOB Onepauuu,
OENCTBMSA U AOroBOpPbl CUYMTAKTCS COBEPLUEHHBLIMU (3aK/HOYEHHBIMU) OT UMEHM W MO MNOPYYEHULD
KnneHta (c KnneHTtom).

KnneHT NoNHOCTBIO HECET OTBETCTBEHHOCTb:

- 3a BCe JelNcTBus, coBeplaeMble KnmeHTOM B npouecce ob6MeHa DNeKTPOHHbIMU

AOKYMEeHTaMM1, NoAnncbiBaeMbiMU DNEKTPOHHOW NOAMUCHID;

- 3@ AOCTOBEpPHOCTb M aKTyasibHOCTb BCeX cBeaeHui (B TOM 4ucne [JoBepeHHOro Homepa
MobunbHoro TtenedoHa), coobwaembix KnmeHToM BaHKy Mpu 3akaloyYeHUU U UCMOSHEHWUU
Cornawenunsa o6 340;

- 3a obecneyeHne 6e3onacHoCcTM MobGWUNBLHONO YCTPOMCTBA, HA KOTOPOM YCTaHOBJIEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnimeHT nMeet npaso:

a) nepegasaTb baHKy B paMKax D/eKTPOHHOro AOKYMeHToobopoTa Ha ycnosusax CornalleHus

06 210 DneKTpOHHbIE AOKYMEHTbI, nognucaHHble MpocTtoi 21 KnveHTa, B COOTBETCTBUM C MEPEYHEM,
yCTaHOBMIEHHbIM pa3aenoM 4 Hactosawero lMopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm obpa3oMm OdOpMAEHHbIE MNeyaTHble KOMUU DNEKTPOHHbIX
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJIbTAUMOHHble ycnyru baHka M nomowb npu pabote C DNEKTPOHHbIM
AokyMeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnuneHt Bnpase pactoprHyTb CornaweHune o6 340 B cnydae Hecorsacus C U3MEHeHMeM
baHka HacTtosawero [lMopsaka 240, nNMCbMeHHO yBesoOMMB 06 3TOM baHK [0 UCTeYeHus Cpoka,
yCTaHOBAEHHOro noan. «4» n. 5.4 Hacrtoswero lMopsaka 340. B cnyyae HenonyyeHuss baHkoM fgo
BCTynneHns B cuny [Mopaaka 3400 € W3MEHEeHUSAMU TMUCbMEHHOro yBeaoMmnieHns KrueHTa
0 pactopxeHun CornaweHns o6 >S00 baHK cuuMTaeT 3TO BblpaXeHmeMm cornacmsa KnneHTta
C U3MeHeHnsAMU HacToguwero Mopsaaka 240.

5.3. baHk oba3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npun ycnoBmu Hagnexauwero odopMaeHns u coaepxaHuss DeKTPOHHOro AOKYMeHTa, NMpaBWMIbHOCTHU
MpocTon 20;

6) okasbiBaTb YCYrM Mo KOHCYNbTUpoOBaHuio KnumeHTa M oKkasaHuio cogenctemsa (NoMoLim)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMEHTO060poTOM B paMkax CornaweHus o6 240;

B) BblAaBaTb KAMeHTY NO ero 3anpocy Haanexawmm obpa3oM odopMAeHHbIe NeYaTHble KOnumn
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaxXHOM HOcuTene, Ha KOTopbiX oTobpaxatoTcsa cBeaeHus
0 noAnmMcaHnMm DNEKTPOHHbIX AoKyMeHTOoB lMpocTton 2 KnneHTa.

5.4. baHK nMeeT nNpaBo:

a) oTkaszaTb KnneHTy B npueme DAeKTPOHHOro AOKYMeHTa Ha ycnosusax Cornawenusa o6 240,
B Cny4ae:

- eCcnn  WUCNOJIHEHWE  DNEKTPOHHOro  AOKYMeHTa  MpOTUBOPEYUT  3aKoHOAATeNbCTBY
Poccuinckon ®depepaunm u/mnn ycnosmam [orosBopa KOMMAEKCHOro 06CayXuBaHus w
HacTtoawero Mopsaka 30, a TakXe B WMHbIX CNy4yasX, YCTAaHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENIbCTBOM;

- €eCln WCMOJSIHEHME TaKoro JJIeKTPOHHOrO J[AOKYMeHTa conpsixeHo ¢ 0653aTenbCTBOM
KnnueHta no npefocTaBneHUlO [AOKYMEHTOB, MpeAyCMOTPEeHHbIX 3aKoHOoAaTeNbCTBOM
Poccuiickon ®epepaumnn (B TOM YmMcie BasKOTHbIM 3aKOHOA4ATENLCTBOM);

- ecnn Tpebyerca npepocTtasneHne B baHk B COOTBETCTBMM C 3aKOHOAATEbCTBOM
Poccuinckon ®depepaunmm [AOKYMEHTa, SABASAKOLWErocs OCHOBaHWMEM AfS COBEepLUeHus
onepauunmn, o60CHOBLIBAOLWEro CyTb MPOBOAMMON Onepauunu;

- B WHbIX CNy4asiX, YCTaHOBJIEHHbIX AENCTBYIOLWMM 3aKOHO4ATENbCTBOM; 218

218 MyHKT M3MeHeH MpukasoM N2 387 oT 27.06.2018.
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6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DEeKTPOHHOro0 AOKYMEeHTa B C/ly4vae, eciM B npouecce ero
ncnonHeHns 6yper ycraHoBfieHa Heo6XoAMMOCTb B MpeAoCTaBNeHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM  Poccuiickonn ®depepaumm (B TOM  4ucie  BastlOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMEHTa npeaocTaBneHnst KnMeHToM TakMx AOKYMEHTOB;

B) B C/lyyae BbISBNE€HUS MNpPU3HAKOB HapyleHua 6e30nacHOCTM WAWM MOLEHHW4YecTBa npu
OCYLLEeCTBAEeHUN ANCTAHLMOHHOro 6aHKOBCKOrO 06CNy>XMBaHUS BpPEeMEHHO rMpeKkpaTuTb MNpueM u
NCNONTHEHNE DJIEKTPOHHbLIX AOKYMEHTOB, nepegaBaeMblXx KnneHtom B BaHk v moanucaHHbiX MpocTomn
2IN KnuneHTa;

r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX AOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopsagka 340, B cnyyae BO3HMKHOBEHUS Yy BaHka nogo3peHuin, 4TO onepauuu,
ocyuwecTteiasieMmble KnmeHTom Ha ycnoeusax Cornawenmsa o6 340, coBepwaloTcsa B Lenax Jeraamsauumm
(OTMbIBaHMS) [OX0A0B, TMOJIYYEHHbIX MPEecTynHbIM nyTeM, ¢GUHAHCMPOBAHUS TeppopusMa U
(pMHaHCMpOBaHNA pacrnpoCTPaHEHUS OPYXXUS MacCOBOro YHUUTOXeHUS;2L?

A) B OAHOCTOPOHHEM MopsiAKe MpPUOCTAaHOBUTL AencTBue nmbo pactoprHyTb CornaweHuve
06 210 B cny4dae BO3HMKHOBEHMS y BaHka NoAo3peHuin, YTO onepaumu, ocywecTensaemble KnmeHToM
Ha ycnoBusax Cornawenus o6 340, coBeplwatoTcsa B uensax seranmsaunm (OTMbIBaHUSA) OOXOAOB,
NOSTYYEHHbIX  MPEeCTYyMnHbIM nyteMm, duUHAHCMpOBaHMa  Teppopu3Ma n  dUHaAHCMpOBaHMS
pacnpoCcTpaHEHUS OPYXUS MAaCcCOBOro YHUUTOXeEHUS. 220

5.5. Hacroswum KnmneHT 3aBepseT v rapaHtmpyet baHky, uTo 6yaeT TwaTenbHbiM 06pa3om
npoeepaTb MHMOPMALMIO U AaHHbIE, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoANMCbiBaeMblX
Mpoctonn 3I KnueHTa B paMKax 3EeKTPOHHOro JAoKyMeHToobopoTa ¢ bBaHKOM Ha YyCnoBusAX
Cornawenna o6 200. MNoanucaHme KnMeHTOM 3NeKTPOHHOro [AOKYMEHTa CBUAETENbCTBYET 06
ocBefoMaeHHOCTM KnneHTa o copepXXaHuu [AaHHOr0 DAEKTPOHHOro AOKYMEeHTa M O MNOJHOM ¢
6e30roBopo4YHOM corfnacMm € HUM UM gBNseTcsa pacnopsikeHmeMm KnunenHta baHky Ha nposeaeHue
yKa3aHHbIX B DNIEKTPOHHOM [OKYMEHTE onepaunin/coBeplieHne AenCTBUIA MO  3aK/IK4YeHuto,
N3MEHEHUID, PacTOPXXEHUIO A0OroBopoB (cornaweHunin) ¢ baHkoMm B pamkax [oroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hactosawum KnuneHT noaTBep>XAaeT, 4yTo OH MOHMMAET M corjawaeTca C TeM, 4YTo CeTu
onepaTopoB COTOBOW CBSA3U SABMASAKOTCS He3aluMLEeHHbIMWU KaHasaMu CBA3UW, U cornallaeTcs HeCTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapyleHMeM KOHMUAEHUMaNbHOCTM M LeNOCTHOCTM MHGOopMauum
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TPeTbUX SNL) NpU ee nepegadve nocpeacrtsom SMS-
coobuweHnn Ha [oBepeHHbIn HOMep MobunbHOro TenedoHa KnmeHta ¢ ncnosb3oBaHWeM onepaTtopa
COTOBOM CBS3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  Yyb6bITKH, BO3HUKWMNE  BCNeacreme
HECAaHKUMOHNPOBAHHOIMO MCMNO/b30BAHNA TPETbMMU NMLAMU AENCTBUTENbHbIX KOAOB-noaTBEpXXAEHUN
KnneHta u/vnn MobunbHoro ycrtporictea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnn wuHdopMaumsa, nepenasBaemas
NOCPEeACTBOM CETEN OrnepaTopoB COTOBOW CBA3WM Ha [loBepeHHbin HoMep MO6UALHOrO TenedoHa
KnueHTa, CTaHeT W3BeCTHOW TpeTbuMM JuuaMm B Ciyvyae HefobpoCOBECTHOro XpaHeHus u
ncrnonbsosaHmsa KnmeHtoMm MobunabHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B CNy4yae BO3HUKHOBEHUS O06CTOATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTpoNns baHka, a Tak)Xe BO3HWMKHOBEHUS KaKUX-nMbo aBapuiHbIX cuTyauuin, cb6oeB B
obcnyXnBaHMM NpPorpaMMHbIX N/UNKN TEXHUYECKNX CPeacTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOraacuMsM, BO3HMKAKLWMM Mexay
KnneHToM 1 onepatopamMu CBA3U, B TOM YMUC/IE HE HECET OTBETCTBEHHOCTM 3a KayecTBO CBSA3MU.

5.11. Hactoawmm KnueHT noaTeBepXXpaeT, 4ToO OH MNOHWMMAEeT UM cornawaeTcd C TeM, 4To
HanpasneHune 3 Ha [OADIM ocywecTBnseTcs Mo He3awMleHHbIM KaHanaM CBS3M, M cornawaercs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHMEM KOH(UAEHUMANbHOCTM U LIEeNOCTHOCTMU
MHdopMaunm (BO3MOXHbIM HECAaHKLMOHWUPOBAHHbLIM AOCTYMOM TPeTbUX NnL).

6. MPOYME yCNoBusd

6.1. Bo BceM, 4TO He yperynmpoBaHo HacTtoswwuMm Mopsakom 340, CTOpOHbI pYKOBOACTBYOTCS
MpaBnnamMmm KOMMNAEKCHOro obcnyxmnBaHus n 3akoHogaTenbCTBOM Poccuiickon Gegepaunn.

6.2. PactopxeHune Cornawenumss o6 D00 ocywecTBNsSeTCd Ha OCHOBAHWUM MUCbMEHHOIO
3aaBneHus KnmeHTta, cOCTaB/eHHOro n nogaHHoro MM B baHk no dopme MpunoxeHns 9 «AHKeTa» K
Mpasunam KoMmnaekcHoro obcnyxueaHus. baHk uMeeT npasBo pacTtoprHyTb CornaweHue o6 340 B
OAHOCTOpPOHHEM nopsake, npeaynpeans 06 3ToM KnneHTa nnMcbMeHHO He MeHee 4yeM 3a 10 (JecaTb)
KasieHdapHbIX AHEN 00 nNpegnosiaraeMon gatbl pactopxeHus Cornawenuns o6 340.

219 MynkT po6asneH Mpukasom NC 387 oT 27.06.2018.

220 MynkT po6asneH Mpukasom NC 387 ot 27.06.2018.
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6.3. C patbl pactopxeHus CornaweHms o6 D00 DNeKTPOHHbIA AOKYMeHToo60poT B
MoapasgeneHun baHka Mexay baHkom u  KnneHtoM B paMkax [loroBopa KOMIMEKCHOro
06Ccny>XnBaHUA He OCyLLeCcTBAsSeTCS.

6.4. MNMpwn pacTtopxeHun [JoroBopa KOMMIEKCHOro 6aHKOBCKOro ob6CnyXXnBaHus, 3akitoUYeHHOro
mMexay baHkoM u KnueHtoMm, pgenctBme Cornawenmss o6 340 aBTOMaTUYeCKM npekpallaeTcs u
DNeKTPOHHbIN AOKYMeHTo0b6opoT Mexay CToOpoHaMu He OCyLLeCcTBAsSeTCS.
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MpunoxeHue 14221 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBsuna npepocraBNeHUA BbIMJ1aT NPyU BO3BpaTe YacTu 3aTpavueHHbIX CpeacTs
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

HacTtoawme [MpaBuna npenocTaBfieHMs BbiMaaT MpW  BO3BpaTe YacTM 3aTpaudeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTbto lMpaBua KOMMNNEKCHOro 6aHKoBCKOro obcnyxuBanmsa dusndeckux nuy B PHKB Bank (MAO)
(nanee - MpaBuna koMmnaekcHoro obcnyxueaHus). MpaBuna onpeaenstoT NOPSAOK HAUMCNEHUS WU
BbinsaTtel baHkom [epxaTtensam KapT AeHeXHbIX CpeACTB, KaKk BO3BpaT 4acTW 3aTpauyeHHbIX CPeacTB
npu npoeBeAeHMM onepaunii 6e3HanMuyHoi onnaTtbl TOBApPOB W YCNyr, U PeryampyrT OTHOLIEHUSN
mexay baHkom u [epxaTenamm KapT, BO3HMKawLWME B CBA3M C OCYLECTB/IEHMEM CTOPOHaMMU
yKa3aHHbIX onepauuin.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yTcsa cnefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu pgeHeXHbIX CpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHnn PacxogHbix onepauun, Ha Cuer B pybnsax Poccunckon ®egepaunmmn B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTta, npegoctaBneHHas K CyeTy, C KOTOPOro CnNmcbIiBatOTCA CyMMbl PacxogHbiX onepauuin.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoOBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cyMmma BbinnaTtbl, ycTaHoBeHHas Tapudammn baHka.

OTyYeTHbIW nNepuop - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMmbl PacxogHbiX onepauumi,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMKkax KoTopol baHk
B BUAe BbinnaT Bo3BpawaeT Ha CyeT KapTbl [lepxaTtena yacTb AeHEeXHbIX CPeACTB, 3aTpayeHHbIX npu
coBeplieHnn PacxoaHbix onepauuii B TedyeHuMe OTYETHOro nepumoaa, B COOTBETCTBUWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepaumsa - onepauus, cosepweHHas [epxaTtenem KapTbl ¢ ncnosnb3oBaHuneM KapThl
W/Vnn ee peKBU3UTOB, BNEKyLlas CAUCaHWE AEHEeXHbIX cpeacTtB co CueTa, Mo KOTOpoMy BaHkKoM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHblXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTU TOBApOB WU YCAyT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

Cuet - 6aHKOBCKMI cYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepaunsam, CoOBepLIaeMbiM C UCMONb30BaHMeM KapTbl u/mnu ee pekBn3nToB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpoBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTbl B BMAE KOJMYECTBEHHbIX W KayecCcTBeHHbIX TpeboBaHM K onepaunsM, MNpOBOAUMbIM
JepxaTtenem c ucrionb3zoBaHmnem KapThl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHOro nepuoga baHKOM npou3BoAMTCA: pacyeT obuwen cymMmbl Bbinnatbl
3a OTYyeTHbI nepuoa MO UTOraM aHanmM3a BCeEX MPOBEAEHHbIX C UCMOb30oBaHMeM KapTbl onepauun,
BbisiBlIeEHME PacxogHbix onepauunn, noacdet PacueTHon 6a3bl 3a OTUETHLIN Nepuoa,.

3.2. PacueTtHas 6a3a onpepensietcs baHkoM 3a kaxablin OTUYETHbIXN Nepuoa Ha OCHOBaHUMU
PacxoaHbix onepauun, coBeplieHHbix B OTyeTHOM nepuoge. K PacxogHbiM ornepauusiM OTHOCATCS

22! Npunoxerune gobasneHo Mpukasom N2 574 ot 06.08.2018
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ornepauun, coBeplLleHHble C ucrnonb3oBaHMeM KapTbl (pekBu3nToB KapTbl), CBA3aHHble C OMAaTown
TOBapoB U YCNYT, 3@ UCK/IOYEHUEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBepweHuss naatexen (HanpuMmep, onJlata COTOBOM CBS3UM, KOMMYHasIbHbIX YCAYT,
HaNOroBbIX MaaTexemn, naarexen B 6l04XeT, N T.M.);
- MNepeBOAOB AEHEXHbIX CPeACTB MOCPeACTBOM ANCTAHLUMOHHOIro 6aHKOBCKOrO 06Cny>XnBaHus,
B T.4. uepe3 apyrme 6aHkm, Ha 6aHKOBCKMe cyeTa PUsnYeckmx u (UAn) LPPUANYECKUX nnuL
(nepeBoabl MO HOMepy KapTbl, NepeBOAbl CO CYeTa Ha cYeT W T.M.), MOMOJIHEHMe
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru un T.4.), nokynkwu
OOPOXHbLIX YeKOB, JI0oTepelHbiX 6uneTtoB, UeHHbix 6ymar, obnuraumn, MOHET, C/IUTKOB
AparoueHHbIX MeTannoB, NOKyrnKa BaakTbl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLLEHTOB M/MNK HeycToek baHka.
3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocrtaBsieHus nHdopMaumn o tune
onepauum TOpProBonm opraHusaumen wu/mnm 6aHKoM-aKBampepoMm, PacxogHas onepaumss MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCa B PacueTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HeKOppeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. CymMma Bbinnartbl paccuutbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHowm
6a3bl, HO He 6oJiee yCcTaHOBNIEHHOro Jinumuta Bbinnartbl 3a Ka)kAblii OTUETHbIV Nepuog.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsaua, crleaywwero 3a
OTYETHbIM.
3.7. B cnydyae ecnu baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHuns BbinnaTt, Bbeinnarta
OCYLLECTBNSIETCS NpU BbliNoNHeHUN [epxaTtenem KapTbl ycrioBui B NosHOM obbeMe.
3.8. YBepomneHue [depxatens KapTbl 0 nocTynueluen BoiniaTte nponssoanTcs:

- TMyTEeM CaMOCTOATENbHOro nonyyvyeHus JepxarteneM KapTbl exxeMecsayHoM BbiNUCKM no CyeTy B
cucteMe «UMHTepHeT-baHK», coaepxkallen, B TOM uucne, MHbopMaumio no NpomnsBeAeHHbIM
Bbinnatawm;

- npu anyHoM obpalleHun OepxaTtensa KapTel B nogpasaeneHve baHka.

4. 3aKnoumnTesibHble NOJIOXKEHUSNA

4.1. BbaHk ocTaBnseT 3a cobol MpaBo OCYLLECTBNATb MepepacyeT OoWwnbOoYHO HAUYMCNEHHbIX CYMM
Bbinnar.

4.2. 222paHK BMpaBe WM3MEHATb B paMKax 3akoHozaTenbcTBa Poccuiickoi depepauunum HacTosilme
Mpasuna w/unu Tapudbl baHka w yBesoMnsaTb [lepxatenss 06 M3MeHeHUsIX nyTeM ny6anyHoro
onoBeLleHnNs: pa3MmelleHna nHdbopMaumm B noapaspeneHusx baHka u/wnu Ha odwuumanbHoM web-
cante baHka B ceTn UHTepHeT nNo agpecy www.rncb.ru.

Mopsaok BCTYN/EHUsA B CWUAY W3MEHEHWM, YKasaHHbIX B HACTOAWEM MyHKTe, YCTaHOBMEH
NOOXEHUAMU MyHKTa 2.7. pasgena 2 «lpeameTt goroBopa KOMMEKCHOrO obcnyxueaHusa» lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

4.3. Bo BceM, 4TO He npeaycMoTpeHO Hactosawmmm T[lpasunamu, [lpaBunaMm KOMMNEKCHOro
ob6cnyxuneanus, CTopoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckonn degepaumu.

222 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHne 15223 k «[paBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Nopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBckoM ob6cnyxmnaHmn dusmueckmnx nuy B PHKB bank (MAO) (manee - MNMopspok 3400 npwm
AUCTAaHUMOHHOM o06cny)xuBaHuUM) onpegensieT nNOpsSAOK  OCYLWECTBNEHUS  3J1IEKTPOHHOro
aokymeHToobopota CropoHamm [loroBopa KOMMJEKCHOro o06CnyXuBaHus, BKJOYas MNopsaok
CO34aHMSa W MOAMUCAHUSA 3MEKTPOHHbLIX AOKYMEHTOB, B TOM 4uUC/e CBSA3aHHbIX C 0OQOpMJIeHMEM
6aHKOBCKMX MNpPOAYKTOB W/MNM COBEpLUEHMEM onepauuin npu AUCTAHUMOHHOM 0OCAYXMBAHUKM C
ncrionb3oBaHmem [lpoctoir  anekTpoHHon noanucu CTopoH B [MCTaHUMOHHBLIX  KaHanax
obcnyxxmneanus, geno3mtopax, MobunbHOM NpUAOXKEHNU N Ha canTe baHka.

Hactoawmuin Mopsgok 200 npn ANCTaHUMOHHOM 06CNYyXMBaAHUM B COBOKYMHOCTU C AHKeTOon KnuneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum K [Mopsaky 300 npu ANCTAHUMOHHOM
obcnyxneaHum (pnanee — AHkeTa), coctaBnser CornaweHue 06 ocywecTB/IEHUN 3JIEKTPOHHOro
AOKYMEHT0060poTa Npu ANCTAaHLMOHHOM 6aHKOBCKOM 06cCny>xmBaHuM (PU3MUYECKUX JIUL B
PHKB BaHk (IMAO) (panee - CornaweHue 06 310 npu AUCTAaHUMOHHOM O06cCny>XuMBaHuNn)
MeXAy yYacTHMKaMW 371eKTPOHHOr0 B3auMOAENCTBUS B COOTBETCTBMU CO CT. 3 deaepanbHOro 3akoHa
oT 06.04.2011 N963-03 «0O6 3neKTpOHHOM NoaAnnUCKu>».

MpeanoxeHne (odepta) o 3aknouveHnn CornaweHus o6 200 npu ANCTAHUMOHHOM 06CNYXWUBaHUMU
npeacraBndeTcs KNnMeHTOM Kak B MOMEHT nepBn4YHOro o6pau.|,eHV|;| B baHK ANna 3aKnryeHnsd D,orosopa
KOMMAEKCHOro obcnyxmBaHna B COOTBETCTBMM C [paBuiaMm KOMMJIEKCHOro 06CayXuBaHUS, Tak W
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHKk C uenbito 3aknwdeHums CornaweHus o6 300 npwu
ANCTAHUMOHHOM O6CJ‘Iy>KVIBaHVIVI B paMKaXx LI,eVICTBy}OU.leFO ,El,orosopa KOMMTIEKCHOIo 06CJ'IY)KVIBaHVI9|.

Cornawenne o6 300 npu ANCTAHUMOHHOM OOCNYXMBAHUM CUMTAETCA 3aKjtoyeHHbIM CTOpoHaMu C
MOMeHTa NpuHATUA BaHkoM AHKeTbl KnneHTa, oOpMNEHHOW B ABYX 3K3eMmnfaspax, no OAHOMY Ans
Kaxaon n3 CTopoH, No ycTtaHoBeHHON BaHkoM dopmMe, n noanmcaHHom KnneHToM co6CTBEHHOPYYHO.
®aKkT nNpuHATUS AHKeTbl MOATBEPXAAETCA OTMeTKOM baHka O MnpuHATMKM, C yKasaHueMm aathl,
OO/MKHOCTU U noagnucn paboTHuka baHka.

3aknoyveHne wn/wnn  ucnonHenne CornaweHus o6 340 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeacrasutenem KnuveHTa, AeNCTBYOWWM OT WMMeHM KnueHTa no AOBEPEHHOCTW, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, HE AOMNYyCKaeTCs.

1. TEPMUHDLI
B pamkax HacToswero Mopsiika NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOpPCTBO 31 - NMPUHAANEXHOCTb DNEKTPOHHOW MOAMUCU KOHKPETHOMY duU3MYecKkoMy nuuy -
y4YaCTHUKY DNEeKTPOHHOro AOKyMeHToo60poTa B KoprnopaTuBHOM MHMOpMaUMOHHOM cucteMe baHka.

AyTeHTndMkKauma - npoueanypa nNpoBEPKM COOTBETCTBMSA YKasaHHblX KnMeHTOM AaHHbIX (B TOM
ynucrne, HO He OrpaHM4YnBasiCb: AaHHbIX, MNpeaocTaBfeHHbIX Ans WaeHTudukKaunm/ycTaHoBNEHUS
nnyHoctn, CpeacTtB NoATBEPXAEHUS) YHUKANbHOMY uaeHTUdUKaTopy, nNpeabsBieHHOMY MM B bBaHK
npu ocylwecTeneHnn onepauuin/odopmMmneHnn 6HGaAHKOBCKMX MNPOAYKTOB MNpuM  AUCTAaHUWOHHOM
06Ccny>xunBaHnn Ha ycnosusx MNMpaBmn KOMNAEKCHOro o6cnyxuBaHua u B pamkax CornawenHusa no 340
npu AUCTAaHUMOHHOM O6CNyXMBaHUN.

BbeHedmumnap (3acTporimk) - OpuaMYecKoe JnNLO-3acTPoiLLMK, CO34aHHOE B COOTBETCTBUMU C
3aKkoHoAaTenbCTBOM Poccuiickon @epepaumm M MojyymBllee B COOTBETCTBUMM C DeaepasbHbIM
3akoHOM oT 30.12.2004 N° 214-03 «0O6 yyactuum B A0SI€BOM CTPOUTENBLCTBE MHOIMOKBAPTUPHbLIX AOMOB
N MHbIX OO6BbEKTOB HEeABMXMMOCTU M O BHECEHUW U3MEHEHWW B HEKOTOpble 3aKoHOAATEesbHble aKTbl
Poccuinckon depepaumn» (panee — ®enepanbHbli 3akoH N2 214-13) paspelleHne Ha CTPOUTENbCTBO
MHOIFOKBapTMpHOro gomMa u (uMnm) wnHoro obbekTa HEeABMXKMMOCTW, 3a WCKIKYeHMEM 06BbEKTOB
NPON3BOACTBEHHOIrO0 Ha3HAYeHWUs, WKW MU0, K KOTOpPOMY nepelwwsn npasa no AYAC no ocHOBaHUSAM,
YCTQHOB/EHHbIM AeACTBYIOLLMM 3aKOHOAATENbCTBOM, 224

223 MpunoxeHne fobaBneHo Ha ocHoBaHUM Mpukasa BaHka N2 892 oT 11.12.2018, ¢ NOCNEAHUMN U3MEHEHUSIMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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AenoHeHT - KnueHT - dusmyeckoe nuuo, 3aknawoumBwnii ¢ beHeduumapom AOYAC ¢ uenbio
npnobpeTeHnsa npaB Ha 06beKT AOSIEBOro0 CTPOMTENLCTBA, MM NINLO, K KOTOPOMY MepeLnm npasa no
AYOC B pe3ynbTaTte YCTYNKM npasB Tpe60oBaHU AN Mo UHbIM OCHOBAHMAM.?25

DoroBop 6aHKOBCKOro cuera »3ckpoy AYAC (manee - [OoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUN aoroBop 6aHKOBCKOroO cyeTa 3CKpoy Mexay baHkom, 6eHedunumapomMm n AENOHEHTOM,
3aK/lo4yaeMbli B cooTBeTCTBUM C ycnosumsamu AOYAC, nonoxeHusMu O6WKMX YCNOBUIA OTKPbITUS U
coBeplieHns onepaunii no CuyetaMm IDCKpPOy, OTKPbIBAaE€MbIM AN  OCYLLECTBNIEHUS pPacyeToB C
3acTpoimMKaMm No AOroBOopy y4yacTus B AO/IEBOM CTPOUTENbCTBE B COOTBETCTBUMM C depepanbHbiM
3akoHoM N? 214-®3 B POCCUWCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE (ny6nuuHoe
aKumoHepHoe oblecTtso) N° 17.74.1.226

AoroBop ydyactusa B A0JIEBOM cTpouTenbcTrBe>» (Aanee - AYAC) - [oroeop, 3aK/JKYEHHbIN B
cooTBeTCTBUM C DepepasbHbiM 3akoHOM N? 214-03, coaepxawmin ycnosus [orosopa 6aHKOBCKOro
cyeTa 3CKPOY, MO KOTOPOMY OAHA CTOpoHa 06sA3yeTca B NpeAyCMOTPEHHbIA AOrOBOPOM CPOK CBOMMM
cunamm M (MNK) C NpUBSIEYEHNEM APYTUX NUL, NOCTPOUTb (CO34aTb) MHOMOKBAPTUPHbLIA AOM U (unn)
MHOM O6bEeKT HEeABMXMMOCTM M MOoCne MNOoJiydeHUs paspelleHnuss Ha BBOA B 3KCrjyaTauuto 3TOoro
obbekTa/3TUX 06BLEKTOB nepedaTb COOTBETCTBYHOLWMWA OOBEKT AO0NEBOr0 CTPOUTENBLCTBA YYaCTHUKY
[ONeBOro CcTpouTenbCTBa, a JAapyras crtopoHa (y4YacTHMK [0NeBOro crpouTenbcrtBa) ob6s3yetca
ynnatnTb 06yCnoBAEHHYIO AOMOBOPOM LiEeHY M NPUHATb 06BbEKT A0/1€BOro CTPOUTENbCTBA NMPU HaaM4nm
paspelleHmss Ha BBOA B 3KCrJlyaTauuilo MHOMOKBapTMpPHOro goma u (MauM) wuHoro obbekTa
HeABUXMMOCTH. 227

[AoroBop crTpaxoBaHMA - [OroBop, 3ak/jwuyeHHbin Mexay PHKB Bbank (MAO) u cTpaxoBon
KOMMaHWen Ana 3anTbl UMYLLECTBEHHbLIX MHTEPECOB KJTMEHTOB baHka - CbVI3VIl-IECKVIX anug. ,ﬂOFOBOp
CTpaxoBaHWsl onpeaensieT eAnHble YCI0BMSA CTPAaxoBaHMsA M NOpsSAOK B3aMMOAENCTBUS CTOPOH228,

3awmTta MHPOpPMAUMM OT HECAHKUMOHUPOBAHHONO AOCTyNa - KOMMJIEKC MeponpusiTUi,
NPOBOAMMbBIX C LUENbl NpeaoTBpalLEHUS YTEUKM, XUWEHUs, YyTpaTbl, HECAaHKLMOHWPOBAHHOIO
YHUUTOXEHUS, WCKaXeHusl, ™Moamdpukaumm (Nopaenkm), HECaAHKUMOHMPOBAHHOIMO KOMUPOBaHUSA
MHpopMaunmn, ee 610KMPOBaHNSA U T.M.

3asBneHne Ha OTKpbiTUe cueta 3ckpoy (AYAC)- npeacrasnsemoe [lenoHeHTOM B bBaHk
3aaBneHune o 3akntyeHnn Jlorosopa dckpoy (AYAC).2%°

Npentudukayunsa —  COBOKYMHOCTb  MeponpusaTui No  YCTaHOBNEHWUIO  ONpefeneHHbIX
3aKoHoZaTenbCcTBOM Poccuiickon ®degepaumn CcBefeHUMM O  KAMEHTaX, WX npeacTtaBuTensx,
Bblrogonpuobpetatenax, 6eHeduumapHbiXx BRagenbuax WM MNOATBEPXAEHWUIO AOCTOBEPHOCTU 3TUX
CBeleHUI C UCMOSIb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MAKM) Hagnexawmum obpasoM 3aBepeHHbIX
Konuin 1 (UAn) rocyaapCTBEHHbIX U UHbIX MHPOPMALMOHHbBIX CUCTEM.

MHamBuayanbHble YCJOBUA -  UWHAMBUMAYyanbHble ycnoBua  KpeguTHoro  pgorosopa Mo
COOTBETCTBYOWEMY BMAY MNOTPebUTENnbCKOro KpeauTa, COCTaBieHHble B Buae Tabnuubl, dopma
KOTOpOW YycTaHoBneHa baHkoM Poccuu, cornacosaHHble BbaHKOM M 3aeMwuKoM/3aeMWmMKOM U
Co3aeMLMKOM MHAMBMAYaNbHO?3O,

Kapra - 6aHkoBckasa pacyeTHas kapTta KnaueHTa, aMmuTupoBaHHas BaHKOM, anekTpOHHOe CpeacTBO
nnatexa pAna COBEepleHWs ee AepXaTeneMm onepauuin B npegenax CyMMbl AEHEeXHbIX CpeacTs,
Haxoaawmxca Ha ero cyete. Kapta saBnsetrca cobcTBeHHOCTbO bBaHka M npeaocTtaBnseTcs B
nosib3oBaHWe JepxaTesldo Ha YCnoBuaX, onpepeneHHblx [lpaBuiaMu  npepoctaBneHud W
Ncnonb3oBaHna 6aHKoOBCKMX pacyeTHbix kapT PHKB bavk (MAO) (MpunoxexHue 4 k [NpaBuniam
KOMMAEKCHOro 06CnyxXuBaHus).

Knunenr - pgeecnocobHoe dusnyeckoe nmuo (pesmaeHT WM HepesnaeHT B COOTBETCTBMM C
3aKkoHoaaTenbCTBOM Poccuiickon deaepaumn), gocturwiee 18 net un 3aknoumellee ¢ baHkoM Jorosop
KOMMJ1IEKCHOIro 06CJ'IY)KI/IBaHVI9|.

225 MynkT po6asneH Mpukasom barka N2 412 oT 14.05.2020.
226 MynkT pobasneH Mpukasom barka N2 412 ot 14.05.2020.
227 MynkT pobasneH Mpukasom barka N2 412 oT 14.05.2020.
228 TepMuH gobasneH Mpukasom N2398 ot 24.05.2019.

229 MynkT pobasnen Mpukasom Banka N2 412 oT 14.05.2020.

230 TepMuH nobasneH Mpukasom N2311 ot 10.04.2020.
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Knwouy >neKTpoHHOM nNOANMUCU — COYeTaHMe YHUKaNbHOro wuaeHTudukaTopa u Cpeactsa
noateepxaeHua (Koga - noateepxaeHus, MUH-koga KapTbl), npegHa3HauyeHHOE AN CO3[4aHus
MpoCTOi 3/1eKTPOHHOW noanucu KnveHTa B paMKax DNeKTPOHHOro AOKYMEHTO060poTa Ha YC/oBUAX
CornateHusa 06 340 npu AUCTAHLMOHHOM 06CNYyXUBaHUN. KNHOUYOM 3M1E€KTPOHHOM NMOAMNUCK BO3MOXHO
co3/1aBaThb OAHY WM HECKOJIbKO 3M1EKTPOHHbIX noanuncein?3t,

Kop-noareep>xaeHne - cCiyyanHbli uUMdpoBON wn/unm  OyKBEHHbIA KOA, CreHepuMpoOBaHHbIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMekcoM BbaHka n oTnpasfieHHbii KnneHTy Ha [oBepeHHbIi HOoMep
MobunbHOro TesiedoHa Npu CocTaBsieHnn (CO34aHMN) U NOANMMCAHUM DNIEKTPOHHbLIX AOKYMEHTOB. Koa-
noaTBepXAeHMe NCMNOoMb3yeTCs OA4HOKPATHO AJ19 NOATBEPXAEHUS onepauun.

KpeauTHbIA [OroBop - [0roBOp, 3aK/OYEHHbIM B MUCbMEHHOW ¢opMe Mexay baHkoM U
3aemwmkom/3aemMwmkom u  Co3aeMWMKOM, B COOTBETCTBMM C KOTOpbiIM baHk o06a3yetcs
€ANHOBPEMEHHO MpPefoCTaBUTb AEHeXHble CpeAcTBa B pa3Mepe M Ha YCNOBUSX, NpeayCMOTPEHHbIX
AOroBOopoM, a 3aeMuwmk 0653yeTcsa B YCTaHOBJIEHHblE AOrOBOPOM CPOKWM BO3BPaTUTb MOJSTYYEHHYHO
AEHEeXHY CYMMY W ynaaTUTb NpPOUEHTbl Ha Hee. KpeauTHbI A0roBOp COCTOMT M3 06LWMX YyCI0BUNA,
YCTaHOBJ/IEHHbIX BaHKOM B OAHOCTOPOHHEM MopsaaKe, U MHAMBUAYANbHbIX YC/IOBUMA, COr/laCcoOBaHHbIX U
noAnuCcaHHbIX Mexay BaHkoM 1 3aemumkom?3?,

Mo6unbHoOe YCTPOMUCTBO — MO6UbHbIN TenedoH (cMapTdOH) NN MHOE YCTPOMCTBO, Haxoasieecs
B JIMMHOM NOJSIb30BaHMM KnueHTa, MMerollee noaknto4yeHne K MobusibHOM CBA3M U MHDOOPMALIMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YyCTaHOB/ieH HoMmep TenedoHa, 3asB/IEHHbIN
KnneHtoM B KayectBe [oBepeHHOro HoMepa MobunbHOro TenedoHa, W UCNOAb3yemMoe A4
HanpaBneHWs Ha Hero Cc HoMmepa bBbaHka SMS-coobuweHuin U creHepupoBaHHbIXx BaHkom Kopos -
noaATBEPXAEHUN.

MepcoHanbHbIM MAeHTUPUKAUNOHHbIXW HOoMep (MWUH-koa) - vHAMBMAYanbHbIW UK poOBOM
KojA, NnpucBaMBaeMblii kaxkaou Kapte u mcnonb3yembiit KnueHtom - pgepxxateneMm KapTtbl
Nnpu COBEepLUEeHUM ornepaumnii ¢ ncnosnbloBaHneMm Kaptol. BeBeaeHune MNMMH-kopga npusHaetcsa MpocTton
3NeKTpOHHOW noanuceto KnnveHTta u aHanoroMm cobCcTBeHHOpy4YHON noanucy KnneHTa npu coBepLllieHnmn
onepauun, noaTeBepXAeHHbIX KnneHToM - paepxatenem KapTbl, MocpeacTBOM KOTOPOW BbIMOJSIHEH
AOCTYyN K NoKanbHbIM ycTponcTeam baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B [porpaMMHOM kKoMnnekce baHka 6e3
OTCTYMN/IEHMS OT NPUHATON TEXHONOTUMN.

Mpoctas sanekTpoHHas noanucb (panee - Mpocrtasa M) - 3neKTpoHHas MoAMMCb, KOTopas
nocpeacTBOM  WUCMOMb30BaHMA KOAOB, MNaposerh WIN  UHbIX CpeacTB noaTBepXxaaet  dakT
dbopMMpoBaHMA 3NEKTPOHHOM noanmcn KIaneHToMm n sBnsieTcsl aHaaorom cobCTBEeHHOPYYHOW NoAnucu
KnueHTa.

CpeacTtBo nNOATBEPXAEHUSI — D3J/IEKTPOHHOE WM  UWHOEe CpPeacTBO, WMCNofb3yeMoe Ans
AyTeHTudmKaumm, noaTeepxaeHus (NOANUCAHUSA) DNEKTPOHHbLIX AOKYMEHTOB, CO34aHHbLIX B paMKax
DNEeKTPOHHOro AokyMeHToobopoTta Ha ycnosusax Cornawenms o6 3400 npu  AUCTAHULMOHHOM
obcnyxunsaHun. CpeacrtsoMm noateepxaeHua apnsetca Koa - noartsepxaeHue, MNUH-koa KapThbl
KnuneHTa.

MporpaMMHbIA KOoMMJlIekC BaHKa - COBOKYMHOCTb aBTOMATM3UPOBAHHbIX CUCTEM, MCMOJSIHAEMbIX
mMoaynen (nporpamM), npoueayp W ob6bekToB, obecneumBaloWMX OCyLUeCTBieHne 6aHKOBCKOro
06CcNy>XnBaHUA KNNEHTOB — GU3NYECKMX NL.

YHukanbHbii mpaeHtudukatop KnmeHta - annapaTHO-TEXHUYECKUA OO6BEKT B COYETaHUU C
YHUKaNbHbIMW BEIMYMHAMKN, OAHO3HAYHO CBSA3@aHHbLIN CO cBeaeHuaMuM Knunenta (oAHO3HauHas
npuBs3Kka YHWUKanNbHOro maeHtundukatopa KnveHTa K nepcoHanbHbIM (B TOM 4MCAe MacnopTHbIM)
AaHHbIM  KnuveHTa, yAOCTOBEPSAOWMM NMYHOCTL KnuneHTa), onpegensioowmin gaHHble KnneHTa B
MporpaMmMHOM KoMmiekce baHka.

LlenoctHOoCTb D[] — 03HayaeT, YToO NOC/e ero Co34aHusa U NOATBEPXAEHUS DNEKTPOHHOM MOAMUCHIO
B €ro coaep>kxaHue He BHOCU/I0Cb HUKAKUX U3MEHEHUN.

DIeKTPOHHbIA AOKYMeHT (3[1) — AOKYMEHT B 3/1eKTPOHHON bopMe, onpeaensieMbii B COOTBETCTBUM
Cc ®epepanbHbIM  3akOHOM oT 27.07.2006 N2149-03 «06 wHdopMauum, UHPOPMALMOHHbIX
TEXHONOMNSAX U O 3awmTte nHdbopMaumm», NOANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akOHOM 0T 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» U UMEKLWNIA pPaBHYHO
IOPUANYECKYIO CUTY C AOKYMEeHTaMn Ha 6yMaXKHbIX HOCUTEeNnsx, noAnuCaHHbIMKM COB6CTBEHHOPYYHOM
noanucbio KnueHnta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs

231 TepMuH n3MeHeH Mpukasom N2311 ot 10.04.2020.
232 TepMuH nobasneH Mpukasom N2311 ot 10.04.2020.
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cpeacTBaMm DNEeKTPOHHOW MOAMMCU, 3aWMTOM OT HECAHKLMOHMPOBAHHOrO AoCTyna u cobnogeHneM
ycnosuin [paBun KoMniiekcHoro obcnyxumBaHmsa u CornawenHmsa o6 300 npu AUCTaHUMOHHOM
obcnyxnesaHumu.

O/IeKTPOHHbIA AOKYMEHTO0060pPOT — 3/1EKTPOHHOE B3auMoaencTteme mexay baHkom n KnueHtoMm B
npouecce 06CNyXMBaAaHUA WCKIIOYUTENBHO B paMKax JAencreytowero JloroBopa KOMMIEKCHOrO
obcnyxmneaHus.

dneKTpoHHas noanucb - MHboOpMaunus B 3/1EKTPOHHOM dopMe, KOTopasi NpuMcoeaAnHEHA K ApYyroi
MHopMaunm B 3N1EeKTPOHHON dopMe (nognmcbiBaeMor nHdopMaumm) mam MHbiIM obpa3om cCBsi3aHa C
Takoh wHdOpMaumern un KOTopas WCNoNb3yeTcsa ANs  onpegeneHns nauua, NoANUCbIBAOLWEro
MHdOopMaLnIo. DNEKTPOHHas NoANMCb 0AHO3HAYHO yBSA3bIBAeT B OA4HO Liefoe coaepXXaHue AOKyMeHTa
M Koy 31eKTPoHHOW noanMucKM nuua, MNOoAMUCHIBAOWEro DNeKTPOHHbIW AOKYMEHT, W Aenaet
HEBO3MOXHbIM M3MEHEHNE AOKYMeHTa 6e3 HapyLlweHns NoAIMHHOCTN DNEKTPOHHOW noanucu.

2. NMPEAMET COIrNALWEHNA Ob 5400 NP ANCTAHUUNOHHOM OBCNTY)XUBAHUU
HacTtosAwmm CTOPOHbI MPULLIZIN K COMTalleHNIo O CIeAYIOWEM:

2.1. Hactoswmm KnueHT paet baHKy nopyyeHue Ha ocyuwecTtBfieHMe OoT MMeHu KnueHTa npu ero
OVUCTAHUMOHHOM 06CNyXMBaHMM B paMKax DNEKTPOHHOro [AOKyMeHToobopoTa Ha YyCNoBUSX
CornaweHnusa o6 3400 npu AUCTaHUMOHHOM o0b6cnyXunBaHuM AenctBun B [porpaMMHOM KoMMekce
baHka, cBs3aHHbIX C cocTaBfeHneM (co3gaHuMeM) [OKYMEHTOB, NpeayCcMOTpeHHbix n. 3.13.1
HacTosdwero lMopsaka 340 npu AMCTAaHUMOHHOM O06CNYXWBaAHWU, SIBASOWErocss OCHOBaHMEM Ans
coepweHns KnueHTOM onepauvn/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLLUEHUM KOTOpbIX noaTeepxaaetcs MNpocton I KnueHTa.

HacTosiwee nopydyeHue [AencTByeT B TedeHue BCero cpoka gencrema [orosopa KOMMIEKCHOro
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM Tpu  OCYLECTBAEHUN DNEKTPOHHOro AOKyMeHToo6opoTa B paMKax
Cornawennsa o6 340 npu AUCTAaHUMOHHOM o0bcny)XmBaHum ocyuwectensetrcs CrtopoHamu 6e3
odopMIeHNss AOKYMEHTOB Ha 6yMa)KHOM HocuTese.

2.3. CTOpOHbI AOrOBOPUAIUCE O TOM, UYTO MHIOPMaLNSA B 3NEKTPOHHOM BuAe, noanucaHHas lMpocToi
3N KnueHTa, NpuU3HAETCA DNEKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM [AOKYMEHTY Ha 6yMa>kHOM
HocuTene, NoANMCaHHOMY cO6CTBEHHOPYYHOM nognuckio KnneHTa.

2.4. CTOpoHbl Npu3HatT, 4To MpocTasa Il ABNSETCs AOCTAaTOUYHON ANA MNOATBEPXAEHMS aBTOPCTBA
KnuneHTa B OTHOLWIEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CTopoHbl npu3HaT, uTo cpeacrtBamu [pocton DM KnneHTa aBNSOTCS  YHUKANbHbIN
naeHTudmKaTop B CoyeTaHMuM C Hagnexawum CpeactsoM noatTesepxaeHums (B 3aBUCUMMOCTM OT
MPUMEHseMoro npuM  CO34aHuUM M NOAMNUCAHUW  DNEeKTPOHHOro  AOKYMeHTa  YHWKaNbHOro
naeHtndmkaTopa KnueHta). TpebosaHus k CpeactsaM MOATBEPXAEHUS, WCMNOJSb3YEMbIM ANS
co3daHus u  noatTeBepxaeHma (NOANMMCAHWUSA) DNEKTPOHHbLIX AOKYMEHTOB, HeobxoguMmble Ans
coBeplleHUs onepaumin, yctaHoBeHbl baHKoM 1 onpepeneHbl B HacTosweM lNopsake.

2.6. CTOpOHbI MPU3HAIOT, YTO DNEeKTPOHHblIe AOKYMEHTbI, noanncaHHble KInMeHToOM C Mcnosib30BaHNEM
MpocTton 3 B paMKax DNEKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340 npwu
AVNCTaHUMOHHOM 06CyXMBaHUK:

- yOOBNETBOPSAIOT TPe60BAHUAM CAENKN B MPOCTON MUCbMEHHOW (OpMe U BNeKyT topuamyeckmne
nocneacTBus, aHanorMuyHble NOCIeACTBMAM, MOPOXKAAEMbIM CAENKAMU, 3aK/IOUYEHHBIMU MYTEM
noAnMcaHns 0OKYMeHTOB Ha 6yMaXKHOM HocuTenNe;

- paBHO3HA4YHbI, B TOM 4MUCNE WMEIT pPaBHYI OPUANYECKYIDO W [OKasaTeSbHYK Ccuiy
@HaNOrM4yHbIM MO COAEPXaHUIK U CMbICNY AOKYMeHTaM Ha 6yMa>kHOM HocuTene, cCoCTaBeHHbIM
B COOTBETCTBMM C TpeboBaHUAMU, nNpeabsBASEMbIMM K [AOKYMEHTaM TakKoro poaa MU
NOANUCaHHbIM COBCTBEHHOPYYHOW noanucbldo KrnneHTa, M SABASIOTCA OCHOBaHWEM Ans
npoeeaeHns baHKOM onepauuMin W/MANM  COBEPLUEHUS WHbIX AENCTBUA HA OCHOBAHUMU
OOKYMEHTOB, YKasaHHblIX B n. 3.13.1 HacTtoswero [llopsgka 2400 npu AMCTAaHUMOHHOM
obcnyxxnmsaHnum, odopMaeHHbIX KaneHToM, NopoXAakT aHasornyHole WM  npasa U
o6a3aHHOCTN CTOpPOH no JOoroBopy KOMMAEKCHOro 06CnyXMBaHUA M He MOryT ObITb OCMOpPEHbI
TO/IbKO Ha TOM OCHOBaHWM, 4YTO 3TWU JAENCTBUMSA He NOATBEPXAAITCSA [AOKYMEHTaMu,
COCTaBfIEHHbIMW Ha ByMa)kHOM HocuTerne;

- MOryt 6bITb npeactaB/iEHbl B Ka4yeCcTBe€ A0Ka3aTesibCTB, PaBHOCU/IbHbIX MNMUCbMEHHbLIM
AOoKa3aTenbCTBaM B nopdaaKke, npeaycMOoTpeHHOM 3aKOHOAATETIbCTBOM Poccuickom depepauymu,
155



MnpuM 3TOM AOMNYCTUMOCTb TaKMX [0Ka3aTeNbCTB HE MOXET OTpuMuaTbCA TOMbKO Ha TOM
OCHOBAHUW, YTO OHM MNpPeAoCTaBfNiEHbl B BMAE DNIEKTPOHHbLIX AOKYMEHTOB MM pacnedyaTok MuX
KOMWM.

2.7. CTOpPOHbI MpPU3HAIOT, UYTO CO3AaHHble (COCTABMEHHbIE) MPU ANCTAHLUMOHHOM O6CIYXMBAHUN
DNIEKTPOHHbIE AOKYMEHTbl CYMTAOTCA CO3AaHHbIMM KJIMEHTOM M He MOoryT 6biTb MpPW3HaHbI He
MMELNMN OPUANYECKON CUJTbl TOMIbKO Ha OCHOBAHMM TOrO, YTO TAKOW IDNEKTPOHHbIA AOKYMEHT
co3fiaH KnmMeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MpU3HAOT, YTO MPM OCYLLECTBNEHUN IDEKTPOHHOro AOKyMeHToob6opoTa B paMkKax
CornaweHnnsa o6 300 npu AUCTAHUMOHHOM O06CNYXWMBAHUM DNEKTPOHHbIN [AOKYMEHT CcuuMTaeTcs
NOANIMHHBIM, €ecnuM OH 6bin Hagnexawmm obpa3soM B Mopsake, YCTaHOBMEHHOM pasaenom 3
HacToswero Mopsaaka, odbopmieH n nognucaH Mpoctoi 3 KnneHTta, nocne 4yero NnpoBEPEH U MPUHAT
BaHKOM K UCMOSHEHMIO.

2.9. lMpn obMeHe IDNEeKTPOHHbIMM AOKYMeHTaMW B cooTBeTcTBMM Cc Cornawenuvem o6 340 npwu
OVNCTaHUMOHHOM obcnyxuBaHum B lNMporpaMMHOM KoMmniekce baHka obecneduBaeTcsi, B TOM uyucne,
BbIMOJSIHEHUE CrieayoWwmnx TpeboBaHN:

1) DnekTpoHHas NoAnucCb, NMPUMEHsIeMasl B COOTBETCTBUMMU C HacTodAwmMm Mopsaakom 3400 npwm
AONCTAHUMOHHOM 06CyXXMBAHUN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM AOKYMEHTE;

2) co3paHve wn nepepada B baHK  DNEeKTPOHHOrO AOKYMEHTa OCywecTBaseTcs ¢
ncnonb3oBaHneM lMporpaMMHOro KoMmnsekca baHka n B CO34aHHOM, M B nepeAaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBawowas Ha Anuo, OT MMeHM KoToporo 6bin co3aaH,
NoANMCaH M Hanpas/ieH DNEeKTPOHHbIA AOKYMEHT.

2.10. CTOpOHbI MNpM3HAOT, UYTO MCNOAb3YyEMOE B paMKaxX DJIEKTPOHHOro AoKyMmeHToobopoTa npwu
OUCTaHUMOHHOM 06CnyXuBaHMM NporpamMMHOe obopyaoBaHuMe U cpeactBa, wmMmerowmnecs B baHke,
AOCTaToYHbl Ana obecneyeHuss HagexHolh paboTbl Npu npueme, nepepade, ob6paboTke U XpaHeHUU
MHpOpMaunmM, a Takxe ang 3awutbl nHdbopmauumm, obecneumBarllelnn pasrpaHUyeHme p[ocTyna,
WndpoBaHMe, KOHTPOSb LENOCTHOCTU, U Cnocobbl MOATBEPXAEHMS OMNepauun A0CTaTouHbl Ans
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO A0CTyMNa, BHECEHUS U3MEHEHWUIN, NOATBEPXAEHMS MOATMHHOCTY U
aBTOPCTBa DN1EeKTPOHHbIX AOKYMEHTOB, a TakXe A/ pa3pelleHnss KOHMANKTHbIX CUTyauni no HUM.

2.11. CTOpOHbI NPU3HAIOT, YTO DNEKTPOHHbIA AOKYMEHT MOXeET UMETb HeorpaHu4yeHHoe KONYEeCTBO
3K3EMMAPOB, B TOM UYUC/E BbIMNOJIHEHHbLIX Ha MalWMWHOYMTAEMbIX HOCUTENAX pas3fiIMyHoro Ttuna. Bce
3K3eMnAapbl DNEKTPOHHOIro AOKYMEHTa ABAAOTCA NOASIMHHUKAMWN AaHHOIrO D/1EeKTPOHHOIO AOKYMEHTA.
MoAIMHHUK DNEeKTPOHHOIo AOKYMEHTa CYMTAETCH He CYLWeCTBYILWMM B CNy4vaax, eciim HU Yy KOro u3
CTOpOH He cywecTByeT HM O4HOIro 3K3eMrsasapa AaHHOro DIEKTPOHHOIO AOKYMEHTa M BOCCTaHOBNEHNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI MPU3HAIOT, YTO NeyaTHast Konus DNeKTPOHHOro AOKYMeHTa Ha ByMaXxXHOM HocuTesne He
MOXEeT pacueHMBaTbCA KaK 3K3eMnnsip DfIeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO — Kak
noaMHHUK. dopMa neyaTHOM KOMUK DNEKTPOHHOIO AOKYMEHTa ycTaHaBnmBaeTca baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCJZTY)XUBAHUA

3.1. Kpyr y4yacTHWKOB NpW OCYLLECTBNEHUN IDNEKTPOHHOro AOKYMEHTOo060poTa B AMCTAHUMOHHbLIX
kaHanax obcnyxusaHusa Mexay baHkoM m KnueHTOM C ucnonb3oBaHueM [pocton 2SI cocTtasnsaioT
BaHk n KnneHT Ha ocHoBaHWM 3aknatoyeHHoro ¢ baHkoM CornaweHus o6 340 npu AUCTAHUMOHHOM
obcnyxxnBaHuu.

3.2. KnneHT BnpaBe no cBoeMy BblIbOpy coBepwmnTb N06YI0 onepauunto, BO3MOXHOCTb OCYLLECTB/IEHMS
KoTopon B pamkax Cornawenmss o6 3500 npu AUCTAHUMOHHOM 06CAYXMBaAHUM NpeaycMOTpeHa
JorosBopoM koMmnnekcHoro ob6cnyxmBaHuna/KpeanTHbiM porosopom/orosopoM 3ckpoy (AYAC) wu
HacToawmM Mopsiakom D40 nNpu ANCTaHUMOHHOM 06CNyXUBaHUK. 233

3.3. YHuKanbHbIM mnaeHtndukatopoM KnmeHTa KakK ydyacCTHMKaA DfEeKTPOHHOro AOoKyMeHToobopoTa C
BaHkOM nNpu ANCTaHUMOHHOM ob6cnyxunBaHun aenstoTcs Kapta n/wnn JjoBepeHHblii HoMep MO6UAbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHume) wn noanumcaHve KravMeHTOM DNeKTPOHHbIX [AOKYMEHTOB Mpw
OVUCTAHUMOHHOM 0b6CnyXmMBaHMM OcCyllecTBAsieTcs C  ero AyTeHTudwukaumen depes Cpeancrso
NOATBEPXAEHUS, @ UMEHHO:

233 MyHKT U3MeHeH MpukasoM BaHka N2 412 oT 14.05.2020.
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- TMWH-kopa KapTbl B JNoOKanbHbIX YyCTponcTBax baHka B cny4yae, ecinm  YHUKaNbHbIM
naeHTudmkaTopoM npu  wmaeHtudukaumm KnmeHta npuv  AUCTAHUMOHHOM  06CAYyXMBaHUK
apndetca Kapta KnueHTa;

- Kopa-noaTeBepxaeHunsi, CreHeEpMpPOBaAHHOINO U HanpaBneHHoro baHkoM Ha [JOBEpeHHbIN HOMEp
MobunbHoro TenedoHa KnuneHTa B cnydae, ecnuM YHUKanbHbIM MAEHTUHMKATOPOM Mpu
naeHTudmkaumm KnneHTta npu AMCTaHUMOHHOM 06CNy>XnBaHuUn saBnsetcs [JoBepeHHbIi HoMep
MobunbHOro TenedoHa.

3.5. KNIMeHT BHMMaTeIbHO 03HaKaMJ/IMBAEeTCs C NapaMeTpaMum onepaummn u, Npu ycroBUM ero cornacus
C NPOBOAUMOI onepauueit, NepexoamT K NoATBEPXAEHUIO (MOANUCAHNI0) DNEKTPOHHOIO AOKYMEHTA.

DNeKTPOHHbLIN  AOKYMEHT noaTBepxpaetcsa (nognucbiBaeTcs) KAMEHTOM — UCKIOUYUTENbHO C
ncrionb3oBaHmem Tllpocton 3M, dopMmpyemMon C npuMeHeHneMm Krwuya 31eKTPOHHOM NOoAMUcH,
npeacraesnsiowero cobor covyetaHme YHMKaNbHOro uaeHtudukatopa u Cpeacrsa NOATBEPXKAEHMS,
aAByMms cnocobamm (no Bbibopy KnmeHTta), a MMEHHO:

- no oTHoweHutwo K Kapte KnueHta CpeacrtBoM noateepxaeHusa gasnsetcsa [MMH-kog.
®opMmupoBaHue [Mpocton 3l KnneHTa ocCyllecTBnsieTcs MNOCPeACTBOM CUYMTbIBaHMSA KapTbl
JloKanbHbIM yCTponcTBOoM baHka n BBoga Ha HeM MNMNH-koga KapTbl;

- NO OTHOWeHut K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnueHta Cpeacrsom
noatreepxaeHunsa asngetca Koa-noaTsepXXAeHue, HanpabfeHHbit BbaHkoM Ha [loBepeHHbIN
HoMep MobunbHoro TenedoHa KnueHta. ®dopmumpoBaHue [lpocton I KnuneHTa
OCYLLeCTBASIeTCSA NocpeacTBoM BBoAa Koga — noaTBep)XAeHMS B COOTBETCTBYHOLLEM MEHIO.

Cpok penctemsas Kopa - nNOATBEPXAEHUS OrpaHuMYeH, YCTaHaBAMBAETCA BHYTPEHHUMMU
HOPMAaTUBHbIMN AOKYMeHTaMu baHka. KnueHT BrnpaBe 0TKasaTbCs OT MNOAMNMCAHUSA DIeKTPOHHOro
AOKyMeHTa B nwbonm ™MomeHT go BBoga [MMH-kopga Kaptel wnn Koga - noaTBepXAeHus B
cooTBeTCcTBYlOWEe MeHl. [locne BBegeHus [MWH-kopa Kaptbl vnu Koga - nNoATBEPXAEHUSA B
COOTBETCTBYIOLLEE MEHIO, onepauust NpusHaeTcs coBeplweHHoM KnueHToM M noanmcaHHon [MpocTton
oI KnuneHTa.

3.6. [llpoBepka >DneKTPOHHON MNOAMWCU OCYLLeCTBASETCA nyTeM npoBepku Krioua 31eKTPOHHOW
noanucu, npeacrasnaoWwmMn cobon nocnefoBaTeflbHOCTb, coAepXallyt 3HavyeHue YHWKanbHOro
naeHTudukatopa (NpU  yYCNOBUM  HaNMUUA  MNPUHATBIX FOCYAAPCTBEHHbLIX W MeXAYyHapoAHbIX
CTaHaapToB 6e30MacHOCTM  3HadeHue YHUKanbHOro uaeHTUdUKaTopa MOANEXUT 4YacTUYHOMY
WndpoBaHUID), a TakxXe MpUMEHEHHOEe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHume CpeactsBa
NOATBEPXAEHUS, COOTBETCTBYIOWEro  YHUKaNbHOMY naeHTudukaTopy, npeobpa3oBaHHOro
NpoOrpaMMHbIM CNOCOBOM C MPUMEHEHUEM KPUMTO-WNGPOBAHUSA B COOTBETCTBUU C YTBEPXKAEHHbLIMU B
baHke npasBuiamMmu MHpopMaLMoHHOM 6e3onacHoOCTH:

e Ecnn Knwo4yoM 3nekTpoHHOM noanucu sapnsetca [OoBepeHHbIn HoMep MobunbHOro tenedoHa B
co4yeTaHunn C KOLI,OM-I'IOLI,TBep)K,EI,eHVIEM:

- TpOM3BOAWUTCHA MpoOBepKa JAaHHbIX O QopMuMpoBaHuUM W oTnpaBke Koaa - noaTBepXAeHus
onpeneneHHoMy KnneHTy Ha ero [JoBepeHHbI HOMep MO6UbHOro TenedoHa;

-  nNpoun3BoAUTCA nNpoBeEpKa [AaHHbIX O BBOAE 3Ha4deHusd Kopa - noaTBepXaeHna B
COOTBETCTBYOLLEM MEHIO B MNpeaenax Ccpoka pencrtemsa Koga — noaTBEPXAEHUNA,

- Npoun3BoAUTCA NpoOBEpPKa coBMaaeHUA 3Ha4YeHUM oTtnpasneHHoro Koga - noATBepXAEHUS U
BBeAeHHOro KinMeHToM B COOTBETCTBYHOLLEM MEHIO;

e Ecnun KnioyoMm anekTpoHHON noanucu siensietcs KapTta B coyetaHum ¢ NMUH-kopom:

- TMpoOM3BOAUTCHA nMpoBepKa JAaHHbIX O KapTe, ¢ nomowbk KoOTOopon KraueHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Mpou3BOAUTCH NpoOBepKa AaHHbIX 0 pe3ynbTaTax rnposepku NMNNUH-koaa, BBeaeHHOro KnmeHToMm.

PesynbTaTbl npoBepkn GuKcupytoTca (NpoToKonMpytoTcs) cpeactBamMm [MporpaMMHOro KoMMJsekca
BaHka (B BMAE 3M1EKTPOHHbLIX XXYPHAN0B, 3N1E€KTPOHHbIX NPOTOKOSIOB) U MOryT 6bITb NpeacTaBieHbl MO
TpeboBaHMO Ha ByMaxHOM HOCUTeNne UKW B 3/IEKTPOHHOM BUAE MPU paspeLleHumn CrOopHbIX CUTyauui
mMexay  CrtopoHamu.  [laHHble/BbIMMCKWM W3 3/IEKTPOHHbLIX  XYPHaso0B/MPOTOKONIOB  MOryT
ncnonb3oBaTbCsl BaHKOM B KayecTBe A0Ka3aTenbCTB B S0ObIX NpoueccyanbHbIX AeNCTBUSIX.

3.7. Jlnyo, nognucasliee DNEKTPOHHbIA AOKYMEHT, onpeaensercsd no ero DNeKTPOHHOM MoAnMUCKU B
3aBMCUMMOCTM OT Ksitoua 3/1eKTPOHHOWM MoAmnnucKu:
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e Ecnu Kno4yoM 3/1eKTpoHHOW noanucu aBnsietcs [oBepeHHblt HoMep TenedoHa B COYETAHUU C
KoznoM-noATBEpPXKAEHNEM):

- nocpeacteoM [lporpamMHoro komnsiekca baHka onpegenserca [oBepeHHbIn  HOMep
MobunbHoro TtenedoHa KnumeHTa, Ha KoOTopbii 6bl1 HanpaeneH Koa-noaTesepxaeHuwe, C
NOMOLLbIO KOTOPOro 6bi1 NOANMCAaH DNEeKTPOHHbIN AOKYMEHT;

- Ha OCHOBaHuMWM [loBepeHHOro HoMepa MobunbHOro TenedoHa B COYETAHMU C YKa3aHHbIMMU
nepcoHanbHbIMKU AaHHbIiMK (Pamununsa, Wmsa, OTtdecTtBo, [ata poxaeHus) onpepensieTcs
KnneHT, KOTOpOMYy npuHagnexumT [oBepeHHbiri HoMep MO6unbHOro TenedoHa M KOTOPbIN
noanucan AaHHbIN DNEKTPOHHbIA AOKYMEHT;

e Ecnn Kno4yom anekTpoHHOM noanucu siensietcs KapTta B codetanmum ¢ NMNH-koaom:

- nocpeactesoM lporpaMMHoOro komnnekca baHka onpepensietca KapTta KnueHTa, € NOMOLWbIO
KOTOpoW 6bln1 nognncaH DNEKTPOHHbINA AOKYMEHT;

- Ha ocHoBaHuMu KapTbl onpegensetca KnueHT, KOTOpoMy npuHagnexut Kapta, ¢
NCrMoJsIb30BaHMEM KOTOPOW 6bl1 mognucaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.8. MonoxutenbHbll pe3ynbtaT npoBepkn baHkom [lpoctoit 3N KnueHTa noatBepxaaetr ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcs noAanmcaHHbiM [Mpocton 3I1, a copepxawasica B
HeM mHdoOpMaums BepHOM M oTobparkawuweln HamepeHus KnumeHTa nocse Toro, Kak DJIeKTpOHHas
noAnucCb MpocTaB/ieHa B COOTBETCTBMM C MeToAaMM, YCTaHOBJ/IEHHbIMKM HacToawmMm Mopaakom 30
npuv ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmm obpasomM BK/IOYEHA HeENOCPEeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKyMeHTa.

JOKyMeHTbl, ykasaHHble B N. 3.13.1 HacToawero lMopaaka 340 npun ANCTAaHUMOHHOM 06CnyXunBaHuu
nocne wux nognucaHmsa KnueHToM ucCnonHsAwTcs BaHKkoM B COOTBETCTBUM CO  CpOKaMmw,
YCTaHOBMEHHbIMU ANS WCNOJIHEHUA [AOKYMEHTOB TaKOro poja 3aKoHOAATeNbCTBOM Poccuinckon
®epepauunn n JOroBopoM KOMMNEKCHOIO 06CNy>XXMBaHUS.

3.9. B noaTBepxxaeHne coBeplleHns onepaunm Ha cante baHKOM Ha 3NEKTPOHHYIO MOYTY, YKa3aHHYIo
KnneHtom HanpaBAaA€ETCA yBeAOMJIEHNE O NPUHATUM K PaACCMOTPEHUIO AOKYMEHTA, YKa3aHHOro B
nyHkTe 3.13.1, nognucaHHoro Mpocton 3N KnuneHTa.

3.10. CTOpOHbl MpPMU3HAIOT B KadecTBe AOCTAaTOYHOro AokKasaTenbCTBa Mpu paspelleHun CcrnopoB B
cyae, npeabsiBneHne GannoB DEKTPOHHbIX AOKYMEHTOB, NOATBEPXKAEHHbIX DMIEKTPOHHOW NOAMNUCHIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOpMUPYEMbIA BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO34aHMs DNEeKTPOHHOro AoKyMeHTa, noanucaHHoro Mpocton 3 KnueHTta, pe3ynbTaTbl NpOBEpPKU
Mpocton 3 KnueHTa, a Takxe UHble AenctBusa baHka v KnueHTa, Bkao4vasa nepegavyy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <gBNseTca HagnexalwuMm [okasaTtenbCTBoM dakTta
noAnuMcaHua M nepefayn DNEeKTPOHHOro AOKYMEHTa B TOM u4ucie, ANA NpeabsaBiieHns B cyae npu
paspellueHnn Cnopos.

3.11. KnueHT uMeeT npaBo Noay4ynTb B baHKe mneyaTHyk KOMWUIO MOAMWUCAHHOIO UM DNEKTPOHHOro
OOKyMeHTa Ha 6yMaxHOM HocuTene. @dopma neyaTtHOM KOMUW  DAEKTPOHHOro AOKYyMeHTa
yCTaHasnuaeTca baHkKOM.

3.12. B cny4yae HEBO3MOXHOCTM 0bcnyxunBaHusa KnneHTta B paMmkax DeKTPOHHOIo A0OKYMeHTo060poTa
Ha ycnoBuax CornaweHus o6 340 npu AUCTaHUMOHHOM obcnyxuBaHuu, obcnyxuBaHue KnueHTa
ocylwecTBnseTcs B obwem nopsaake, ¢ GopMUpoOBaHNEM AOKYMEHTOB Ha 6yMa>KHOM HocuTerne.

3.13. B pamMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycrnoBuax Cornawenuns o6 2300 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B hopMe DNEeKTPOHHOIro AOKYMEHTa u
noanucaHbl MpocTton I KnueHTa cnegytowmne A4OKYMEHThI:

3.13.1. AHKeTa-3agBfeHue Ha npegocrasneHne  nortpebutenbckoro  kKpeauta/KpeautHomM
KapTbl/MNOTEYHOro KpeauTa, a Takxe corjacMe Ha MNOJlydeHne  KpeauTHOro oT4veTa,
CchOpMMPOBAHHOIO Ha OCHOBaHWW KpeauTHON wuctopun KnueHTa B BHOpO KpeauUTHbIX UCTOPUA B
cooTBeTCcTBUN C PepepanbHbIM 3akOHOM OT 30.12.2004 N° 218-®3 «O KpeauUTHbIX UCTOPUAX» C
Lenbio NpoBepkn 61aroHafeXHoOCTU U OLEHKN KPeanToCnocobHOCTU;

3.13.2. 3asBneHune Ha A0CpoYHOoe noraweHne Kpeamtaz4;

3.13.3. 3aaBneHue Ha npucoegmHeHne K [loroBopy CTpaxoBaHus;

3.13.4. 3asBneHne Ha 0TKa3 0 NpUcoeanHeHMM K [JoroBopy CTpaxoBaHus?3;
3.13.5. NHamBumayanbHble yCnoBUs;

234 MyHkT fob6asneH Mpukasom BaHka N2195 ot 22.03.2019.
235 MyHkTbl 3.13.3 1 3.13.4 nobasneHsbl MNpukasom N°398 ot 24.05.2020.
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3.6. JjononHutenbHoe cornawexHune Kk KpegutHomy Aorosopy;

3.7. 3aAB/IEHMNE HA YMEHbLUEHNE NMMUTA KPeauToBaHnsA23%;

3.8. 3asABneHne Ha oTKpbITME cyeTa ackpoy (AYAC).237

3.9. 2383aqBfieHne Ha OTKpbITME BAHKOBCKOro cYeTa;

3.10. 3asaBneHne Ha oTKpbiTMe 6aHKOBCKOro BK/1aaa;

3.13.11. 3asiBleHne Ha 3akpbiTue 6aHKOBCKOro cuyeTa B COOTBETCTBMM C n. 5.2 Ycnosun
OTKpbITUS U COBEepLUeHMs onepaumii no 6aHKOBCKOMY cuyeTy duamdeckoro nuua (MpunoxeHue 1 K
MpaBuiamMm KOMMNJIEKCHOro 06Cny>XnBaHus);

3.13.12. 3asBneHne Ha 3akpbiTMe 6aHKOBCKOrO BKlafla B COOTBETCTBUM C M. 6.2 Ycnosui
OTKpbITUS U COBepLUeHMs ornepaunii no 6aHKOBCKMM BkiagaM Ao BocTtpebosaHusa (MpunoxeHue 2 K
MpaBuiamMm KOMMNAEKCHOro obcnyxuBaHus) n n. 6.3 YCI0BUI OTKPbITUS U COBEPLUEHMS onepauni ro
CpoOYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 k NMpaBunamM KOMMAEKCHOro ob6cnyxumBaHums).

3.1
3.1
3.1
3.1
3.1

4. MNMPABA, OBA3AHHOCTMU WU OTBETCTBEHHOCTb VY4YACTHUKOB DJJIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLUMNOHHOM OBCJIY)XKXUBAHUU

4.1. KnuneHTt o6sa3yercs:

a) cobnogatb KOHOUAEHLMANBHOCTb CBEAEHUI, MHDOPMaUMM U AaHHbIX, Npu3HaBaeMblx Mpocton 3
KnuneHTa;

6) He pasrnawaTtb U He nepedaBaTb KOMY-NMb60 cBeaeHUs, UHHOPMaLNIO N AaHHble, NMPU3HAaBaeMble
MpocTton 3N KnueHTa, XpaHUTb M UCMONb30BaTb UX cnocobamm, obecrneumBatowMMmM HEBO3MOXHOCTb
MX HECAHKLUMNOHMPOBAHHOIO NCNOJ1Ib30BaHUA,

B) OTBETCTBEHHOCTb 3a KOHMMAEHUMaNbHOCTb cpeacTs Mpocton Il (Kak COBOKYMHOCTU YHUKaNbHOIO
naeHtudmkatopa (Kapta n/unu [oBepeHHbli HOMep MobunbHoro tenedoHa KnueHTta) n Cpeacrtsa
NOATBEPXAEHMS) BO3NAraeTcs UCKIIYNTENBbHO Ha KnneHTa, YTo 03HavyaeT, B TOM Yncie cneayouee:

- B Ccnyyae kKomnpomeTaummn cpeacts lMpocton 2I1, KnueHT o6a3aH He3aMeaInTenbHO YBEAOMUTb
BaHK 0 BO3HWKHOBEHWM yKa3aHHOM CUTyauun;

- HeMeAJsIeHHO NpeKpaTUTb Ucnosib3oBaHme lMpocton 31 B cydae ee KOMNpoMeTauum;

- B CBSI3U C yBegomneHmeM baHka o koMnpomeTauum cpeacts lMpoctoi 3N KnneHT o0b6s3aH B
NMACbMeHHOM ¢opMe mn3BecTUTb bBaHK 0 HeobxoaMMOCTM OGAOKMPOBAHUA YHUKabHbIX
naeHTndmkaTopoB KnneHta nyTeMm nogadu COOTBETCTBYIOLWErO 3asiBIEHUS, COCTAB/IEHHOIo Mo
dopme baHka B MNMogpasageneHnn baHka, nMbo nytem obpalwieHns B KOHTakTHbIM LeHTp baHka.

B cnyuae ecnu KnuneHTt He yBegomun baHk 0 koMnpoMeTaummn cpeacts Npocton DI, Bce DNeKTPOHHbIe
OOKYMEHTbI, MojaHHble U noAnucaHHble OT MMeHu KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeactB lMpoctoin II, cumTatoTcs nogaHHbiMKM KnneHToM (M oT uMeHu KnmeHTa), a coBeplleHHble
BaHKOM Ha OCHOBaHWM TaknX DNEKTPOHHbIX AOKYMEHTOB onepauun, AeUCTBUSA M AOr0BOPbl CUMUTAIOTCS
COBEpLUEHHbIMU (3aKTHOYEHHbIMU) OT UMEHU U Mo nopy4veHuto Knnenta (¢ KnneHtom).

KnneHT NO/IHOCTbIO HeceT OTBETCTBEHHOCTb:

- 3@ Bce Aeicrteus, coBepllaeMble KnneHToM B npouecce obMeHa INeKTPOHHbIMU AOKYMEHTaMMU,
noANMCbIBAEMbIMU DNEKTPOHHOM NOAMUCHIO;

- 3@ [AOCTOBEpPHOCTb W akKTyasbHOCTb BCeX CBeAeHuW (B TOM u4ucne [JoBepeHHOro HoMmepa
MobunbHoro TenedoHa), coobwaembix KnneHTOM BaHKy MNpu 3akflo4YeHWUU U UCMOSHEHUN
CornaweHus 06 240 npu ANCTAHUMOHHOM 06CNY>XMBAHUN;

- 3a obecneyeHne 6esonacHocth MobuNbHOrO YCTPOMCTBA, HA KOTOPOM YCTaHOBJIEH
JloBepeHHbIn HoOMep MobunbHoro TenedoHa KnneHTa.

4.2. KnueHT nMmeeT npaBo:

a) nepepasaTb baHKy B paMKax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnoBusax CornaweHus o6 340
npn AUCTAaHLUMOHHOM 06CYyXUBaHUN DNEeKTPOHHbIE AOKYMEHTbI, noanncaHHble Mpocton DI KnuneHTa,
B COOTBETCTBMM C TrepeyHeM, YCTaHoBneHHbIM . 3.13. Hactoawero [llopsgka 300 npwu
AOVNCTaHUMOHHOM 06CNyXXMBaHUN;

236 MyHkTbl 3.13.5, 3.13.6 1 3.13.7 nobasneHbl MNpukasom N2311 ot 10.04.2020.
237 MyHkT fobasneH Mpukasom BaHka N2 412 ot 14.05.2020.
238 MyHkTbl € 3.13.9-3.13.12 nob6aBneHbl Ha ocHoBaHuu Mpukasa N2 650 ot 06.08.2020
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6) 3anpawunBaTtb HagnleXxXalwnm o6pa30M O(bOpMJ'IeHHbIe rneyaTHble KOMUW DNEeKTPOHHbIX AOKYMEHTOB
Ha GYMa)KHOM HOCUTENE,

B) MOJyyaTb KOHCY/bTaUMOHHble ycnyrm bBaHka u nomowb npu paboTe C DNEKTPOHHbIM
NOKYMeHT0060poTOM B paMkax CornaweHnus 06 340 npu ANCTaHLUMOHHOM 06CNYXMBAHUN;

r) pactoprHyTe Cornawenune o6 300 npu AUCTAaHUMOHHOM 06CIYyXMBaAHUM B Cllydae Hecorjacums C
nameHeHneMm baHka Hacrtosiwero [Mopsgka 300 npu AWNCTAHUMOHHOM O06CNYXMBaHUM, MUCbMEHHO
yBeaoMuB 06 3ToM BaHK A0 MUCTeYeHUst CpoKa, YCTAHOBJSIEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosuii 540 npu AUCTaHUMOHHOM 06CnyxXuBaHun. B cnyyae Henony4vyeHns BaHKOM 4O BCTYMAEHUS B
cuny  HoBoih  pepakumm Mopsaka 300 npuv  AUCTAaHUMOHHOM  06CAYXMBaHMM  MUCbMEHHOrO
yBeaomneHuss KnuneHta o pactopxenumu Cornawenus o6 340 npu AMCTAHUMOHHOM 06CNYXMBaHWUMU,
BaHK cuMTaeT 3TO BblpaxeHneMm cornacusa KnmeHta ¢ naMeHeHussMmn Hacrtoswero MNopsaka 300 npwu
ONCTaHUMOHHOM 06CNyXMBaHUN.

4.3. baHk obasyercsa:

a) NpMHMMaTb K WUCMONIHEHWUIO DEKTPOHHble AOKYMEHTbI, noanucaHHble lMpoctor I KnuneHTta, npwu
yCNoBUM Haanexawero odopMIIeHUS U CoAepXaHuUsl DNEeKTPOHHOIO JAOKyMeHTa, MpaBWIbHOCTHU
MpocTon 20;

6) okasbiBaTb YCAyru no KOHCYyNbTUpOBaHUIO KrnuneHTa 1M okasaHuio copgencrtemsa (nomowm) KnueHTy
npu pabote C DNEKTPOHHbIM AOKyMeHToo6opoToM B paMmkax CornaweHns o6 200 npwm
ANCTaHUMOHHOM 06CNyXXMBaHUN;

B) BblAaBaTb KnMeHTy MO ero 3anpocy Haanexawum o6pa3oM odopMSIeHHble MevyaTHble Konuu
DNIEeKTPOHHbIX AOKYMEHTOB Ha 6yMaXKHOM HocuTene.

4.4. baHKk nMeeT NpasBo:

a) oTkasaTb KnueHTy B npueme 3AEeKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwu
ANCTAHUMOHHOM O6CJ‘Iy>KVIBaHVIVI, B Cny4yae:

- €C/ UCMOJIHEHME 3JIEKTPOHHOrO [OKYMEHTa MPOTMBOPEYMUT 3aKoHOAAaTeNbCTBY Poccuiickoi
depepaumn n/mnn ycnosmusm JoroBopa KOMMIEKCHOro o06ciy>XnBaHUsA U HacTosiwero MNopsaka
900 npu AMCTAaHLUMOHHOM OBCIYXMBAHUKW, @ TakKXe B WHbIX Clyyasx, YCTAHOBMEHHbIX
OENCTBYIOLWMM 3aKOHOAATENIbCTBOM;

- €C/M UCMNOJIHEHUE TAKOro DJIEKTPOHHOrO AOKYMEHTa COMpsXeHo c ob6sa3atenbcTBOM KrneHTa
No nNpefoCTaB/IEHNIO [AOKYMEHTOB, MpPeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuickoit
depepaummn (B TOM UYMC/ie, BaSOTHbIM 3aKOHOAATENLCTBOM);

- ecnun Tpebyetca npegocrtaBneHne B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
depepaumn  AOKYMeHTa, SBASOWErocs OCHOBaHMeM ANs  COBeplleHuMs  onepauun,
060CHOBbIBaOLLEro CyTb NPOBOANMONM onepauuu;

- B MHbIX C/ly4asiX, YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoin degepauni.

6) nNpuocTaHOBUTbL MWCNOJHEHME DNEeKTPOHHOro JAOKYMeHTa B C/y4yae, ecauM B npouecce ero
ncnonHeHuns 6yper ycraHoBieHa Heo6XoaMMOCTb B MpeAoCTaBNEHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npenycMOTPEeHHbIX 3akoHogaTenbCcTBOM Poccuiickon @epepaumm (B TOM  4ucne, BaskOTHbIM
3aKoHOAATeNbCTBOM), 4O MOMEHTa npeaocTaBneHns KnmeHToM Takmx AOKYMEHTOB;

B) B C/yyae BbIIBJIEHUS TMpPU3HAKOB HapylleHnss 6e30MacHOCTU WAM  MOLUEHHMYECTBa MNpu
OCyLeCTBAEHUN ANCTAHUMOHHOro 6aHKOBCKOro 06CNyXMBaHWS BPEMEHHO MpekpaTuTb MNpueM wu
NCMONIHEHNE DNEKTPOHHbIX AOKYMEHTOB, nepeaaBaeMbiXx KnneHToM B BaHk M noanucaHHbix pocTton
oI KnuneHTa;

r) MNPUOCTaHOBUTb WCMOSIHEHWE IDNIEKTPOHHbIX AOKYMEHTOB B C/lyd4ae BO3HWKHOBEHUS Yy bBaHka
NMOAO3PEHUI, YTO onepauun, ocyliectensieMble KnneHToM Ha ycnosusix CornaweHus o6 340 npwu
ANCTaHUMOHHOM 06CNyXXUBaHUKW, COBEPLIAOTCS B Uensx neranmsauun (OTMbIBaHMS) [0XOAOB,
MOJIyYEHHbIX  MPEecTynHbIM  nyTeM,  (UHAHCUPOBaHMIO  Teppopu3dMa U (DUHAHCMPOBAHUIO
pPacnpoCTPaHEHUSA OPYXWUS MAaCCOBOI0 YHUYTOXEHUS;

4) B OQHOCTOPOHHEM MOpsAKe NPUOCTaHOBUTL genctBue nmbo pactoprHyTb CornaweHue 06 340 npu
OVUCTAHUMOHHOM 06CnyXunBaHWM, B Cly4vyae BO3HWKHOBEHMS y baHka noAo3peHuin, 4TOo onepauuu,
ocyuwectensieMmble KnneHToM Ha ycnosusax Cornawenusa o6 200 npu ANCTaHUMOHHOM 06CNy>XMBaHuM,
coBepLiadTca B uensax neranmsauum (OTMbIBaAHMS) [AOXOAOB, MOJSYYEHHbIX MPECTYMHbIM MYyTEM,
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(pVHaHCMpOoBaHMIO TeppopuaMa W (GUHAHCUPOBAHWUIO  PACNpPOCTPAHEHUSI OPYXWUS  MaccoBOro
YHUUTOXEHUS.

4.5. HacroswmMm KnueHT 3aBepsieT M rapaHtupyer baHky, 4T0 6yaer TwaTtenbHbiM 06pasom
npoBepaTb MHMOPMAUUIO U AaHHble, coaepXalwmecs B DNEKTPOHHbIX AOKYMEHTaXx, MoAnucbiBaeMblx
Mpocton 3 KnueHTa B paMKax DNEKTPOHHOro JAokyMeHToobopoTta ¢ baHkoM Ha ycnoBusx
Cornawennsa o6 340 npu anctaHUMOHHOM obcnyxuBaHun. MNoanucaHne KAnMeHTOM DNeKTPOHHOro
OOKyMeHTa cBuaeTenbcTByeT 06 ocBegoOMAeHHOCTM KnneHTa O coaep)XaHMn AAHHOro DNEeKTPOHHOro
AOKYMeHTa M O NOJHOM K 6e30roBOPOYHOM COrjlacuMm C HUM, U ABASETCa pacnopshkeHmem KnueHTta
BaHKky Ha npoBeaeHMe yKa3aHHbIX B D1EeKTPOHHOM AOKYMeHTe onepauuil/coBeplueHne AeNCTBUI Mo
3aK/IIOYEHNIO, U3MEHEHMIO, PACTOPXEHWID A0roBopoB (cornaweHui) ¢ baHkom B pamkax [lorosopa
KOMMAEKCHOro o6cnyxumBaHums, 3akntodeHHoro mexay baHkom n KnmeHTtom.

4.6. HactoswwuMm KnuneHT noaTBepXaaeT, 4YTO OH MNOHMMAeT M Ccornawaetcsds C TeM, 4YTO CeTu
onepaTopoB COTOBOW CBSA3W SABNAKOTCA He3alMLLEHHbIMW KaHasnaMu CBSI3M, M COrnallaeTcs HeCcTu Bce
PUCKN, CBA3@HHbIE C BO3MOXHbIM HapyLeHWEM KOH(UAEHUMANBHOCTM U LENOCTHOCTU MHGOpMaumm
(BO3MOXHbIM HECAaHKLMOHMPOBAHHbIM AOCTYMNOM TPETbUX SNL) NPU ee nepedade rnocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro tenedoHa KnmeHta C nmcnosb3oBaHMeM onepaTtopa
COTOBOM CBSA3MW.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a y6bITKVI, BO3HUKLWINE BCneaAcTBne HeCaHKUMOHUPOBAHHOIO
MCMNONIb30BaHMS TPETbUMU JNNUAMKU  OENCTBUTENbHbLIX KoaoB-noATBepXAeHM KnueHTa u/wnm
MobunbHoro ycrtpoicrea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTW B c/lydae, ecnu uHdboOpMauusa, nepefaBaeMas NocpeacTBOM
CeTen onepaTopoB COTOBOM CBSA3W Ha [loBepeHHbIi HoOMep MobunbHoro tenedgoHa KnueHta, ctaHer
M3BECTHOW TPeTbMM NuuaM B Cnyyae HenobpoCOBECTHOrO XpaHeHUs M UCNonb30oBaHMa KianeHTom
MobunbHoOro ycrponcraa.

4.9. baHK He HeceT OTBETCTBEHHOCTW B C/lydae BO3HWKHOBEHWUSA OOCTOATENbCTB, HaXOAALWMXCS BHe
chepbl KOHTponsa baHka, a TakXe BO3HWKHOBEHUS Kakux-nnbo aBapuiHbiX cuTyauun, cboes u
06cny>XnBaHUM NporpamMmMHbIX U/NNN TEXHUYECKUX CPEeaCTB.

4.10. baHK He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOr/acusaM, BO3HMKAKOLWKUM Mexay KnmeHTom
M onepatopamMum CBA3n, B TOM 4Yncne, He HeCeT OTBETCTBEHHOCTUN 3a Ka4eCTBO CBA3MN.

5. MPOYUE YCJ/10BUA

5.1. Bo BceM, 4TO He yperyaumposaHo Hactoawmum [Mopsakom 3400 npu AUCTAaHLUMOHHOM
obcnyxusaHmn, CTOpPOHblI pYKOBOACTBYIOTCSA [lpaBunamMuM  KOMMAEKCHOro  06CAy>XuBaHUS WU
3aKoHoAaTenbCcTBOM Poccuinckon denepauun.

5.2. Jlwbaa wun3 CrtopoH Bnpase pactoprHyTe Cornawenve o6 340 npu AUCTaHULMOHHOM
obcnyxunBanuu B ntoboe Bpems, npeaynpeams 06 stom apyryto CTOpoHYy NMUCbMEHHO HE MEHEE YeM 3a
10 (JecaTb) kKaneHaapHbIX AHel Ao npeanosaraemMon Aathl pactopxeHus CornaweHus.

5.3. C patbl pactopxeHusa CornaweHuna 06 2400 npuv AUCTAHUMOHHOM O6CIY>XUBaHUN DNEKTPOHHbIN
OOKYMEHT0060pOT B ANCTAHUMOHHBLIX KaHanax obcnyxmneaHusa mexay baHkoMm n KnneHToOM B pamkax
Jorosopa KOMMNMIEKCHOro 06CNy>XnBaHNsA He OCyLLLecTBASeTCS.

5.4. MNpwu pacTtop>xeHun [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXUBaHWS, 3aK/TIOYEHHOTO MexXAay
BaHkoM 1 KnueHToMm, pgelictBue CornaweHus o6 300 npu  AUCTAHUMOHHOM 06CNYXWBaHWUK
aBTOMATMYeCKM MpeKkpalaeTcs W  DNEKTPOHHbIM  AOoKyMeHToob6opoT Mexay CTopoHamMu He
OCYLLECTB/ISIETCS.
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MpunoxeHue 1623° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacToawme YcnoBust oTKpbITUS U 06CNyXMBaHUsS cneumanbHoro 6aHKOBCKOro cyeTa y4yacTHMKA
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneunanbHoMy 6aHKOBCKOMY CYETY yyaCTHMKA 3aKynku B baHke.

Ha ocHoBaHuu [oroBopa cneumanbHOro 6aHKOBCKOrO c4yeTa Y4yacTHMKaA 3aKynkum baHk
OTKpbIBaeT Y4acTHuMKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT y4dacTHMKaA 3aKynku Aans
3aUMCNEHNS AEHEeXHbIX CPeACTB, BHECEHHbIX B KayecTBe obecrnedyeHmss 3asBKM Ha y4yacTue B
DNeKTpoHHOW npoueaype/3akpbiTON 3NEKTPOHHOM npoueaype B rMnopsiake, MNpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKyrnKnm B COOTBETCTBMM C [punoxeHmem 1 «YCnoBums OTKPbITUS W COBEpPLUEHMS onepauuini no
baHkoBckoMy cyeTy dusmyeckoro auua» K [lMpaBunam  KOMMAEKCHOro  06CnyXuBaHuUsa C
OCO6€HHOCTF|MVI, YCTaHOBJIEHHbIMX HACTOAWMMHN YcnoBusimMu.

JoroBop crneumanbHOro cuyeTa YyyacTHMKA 3aKynku onpeaenser nopsaaok  OTKpbITUSA,
obcnyxusaHmsa 1 3akpbitusa CrnieunanbHOro cHeTa yyaCTHMKA 3aKYyMKW, a TakxXe yCloBUS UM Nopsaok
nposeaeHuns onepauui no CneumanbHoMy cueTty y4yacTHuKa 3aKynkKu, B T.4.
6nokupoBaHusa/npekpalleHns 6nokmposaHus BaHKOM AeHexHbIX cpeacTB Ha CrneuuanbHOM cyeTe
yyaCcTHMKa 3aKynku B Uuenax obecneyeHnss 3asaBOK Y4yaCTHMKa 3aKynku B COOTBETCTBUMWU C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbI M onpepenieHus

BbnoknpoBaHme - ocyulecTBiieHne baHKOM B COOTBETCTBUMW CO cTaTben 44 denepanbHOro 3akoHa
N°44-®3 orpaHMyeHns npaB Y4yacTHMKA 3aKynkyM MO CBOEMY YCMOTPEHUIO pacrnopsxatbcs
OEeHeXHbIMW cpeacTBaMu, Haxoadawmmmca Ha CneuvanbHOM cyeTe YyacTHMKa 3aKynku, B pa3Mepe
obecrneyeHnsa COOTBETCTBYIOWENW 3asBKM Ha y4yactyMe B DJIeKTPOHHOW npoueaype/3akpbiTon
3N1EKTPOHHOWM Npoueaype B TeYeHUe CpoKa, YCTAaHOBIEHHOMO B COOTBETCTBUU C TpebOBaHMAMU CTaTbu
44 OdepepanbHoro 3akoHa N? 44-®3. bnokuMpoBaHue/npekpalleHne BnoknpoBaHMs OCyLLECTBNSETCS
BaHKOM Ha ocHoBaHWK MHdOpMaunm, noaydyeHHon oT O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHums
0 B3aMMOAencTBum, nognucaHHoro mexay baHkom m O3I1, B nopsake U B CPOKW, YCTAHOBMIEHHblE
®enepanbHbIM 3aKOHOM N2 44-D3.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHuMka 3akynku (panee - [dorosop
crneuyManbHOro cyera y4YacTHMKA 3aKynKu) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUKOM
3aKyMnKn n baHKOM C Lefiblo OTKPbITUS Ha MM YyacTHUKA 3akynku CneunanbHOro cyeta ydacTHUKa
3aKynkn B paMkax J[loroBopa KOMMJIEKCHOro 06CNyXuBaHUSA, Ha YCIO0BUAX, WU3OXEHHbIX B
MpunoxeHnn N21 N216 k MpaBmnaM KOMMNNEKCHOro o6cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aKa3uuK - roCyAapCTBEHHbIA WAWM MyHUUMNANbHbIA 3akKa3yuk nnbo 6raxeTHoe yupexaeHue,
rocyjapcTBeHHOe, MYyHUUMNANbHOE YHUTapHble NpeanpuaTus, OCYLLEeCTBASOWME 3aKynku B
cooTBeTCTBMM C ®enepanbHbIM 3akoHOM N244-03, a TakXe lpuandeckme nuua, ocyllecTtensioLlime
3aKynKu B COOTBETCTBMU C DPenepasibHbiM 3aKOHOM OT 18.07.2011 N2 223-03 «O 3aKkynkax TOBapos,
paboT, ycnyr otaenbHbIMU BUAaMu lopuanyecknx nuu» (aanee — ®epepanbHblil 3akoH N92223-3) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®deaepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
yyacTueM, 3aKpbITbl ABYX3TanHbIA KOHKYPC, 3aKpbITblA ayKLMOH, OCYLLEeCTB/ISieMble B COOTBETCTBUMU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3aKynka - 3aKkyrnka ToBapa, paboTbl, yc/iyru, OCyLlecTBAsieMass 3aka3uMkoM B COOTBETCTBUU C
denepanbHbiM 3akoHOM N244-03 ansa obecneyeHms rocyapCTBEHHbIX UM MYHULMNANbHBIX HYXA.

3asBka Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BoOMemsbsiBieHMe dusmyeckoro nuua ob
yyacTum B 3aKynke, a WUMEHHO B DJIeKTPOHHOW npoueaype/3akpbiTO 3MeKTPOHHOW npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N2 44-03.

3ansBneHue Ha oTkpbiTMe CneuyuanbHOro 6aHKOBCKOIro CYeTa yyacTHUMKa 3akynku (panee -
3asiB/ieHUe Ha OTKpbITUE cueTa) - 3asB/IeHNe, COCTaB/ieHHoe no ¢opMe baHka, noanucaHHoe U

239 MpunoxeHne aobaeneHo Ha ocHoBaHMK MNpukasa baHka N? 83 ot 18.02.2019
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npenocTtaBneHHoe Y4YacTHMKOM 3aKynKu B baHK C uenblo 3aknw4eHus [orosopa cneuuanbHOro
cyeTa Yy4yacCTHMKa 3aKynku nMyTeM nMpucoeamHeHuss K YCNoBMSM OTKpbITUS U 06Cny>XnBaHUS
cneuymanbHoro 6aHKOBCKOro c4yera YydyacTHuKa 3akynku (Mpunoxenme N° 16 Kk [lpaBunam
KOMMAEKCHOro o6cnyXumBaHmsl) U K YCNOBUSAM OTKPbITUS U COBepLleHns ornepaunii no 6aHKOBCKOMY
cyety dusmyeckoro nuua (MpunoxeHne N2 1 k NMpaBunaM KOMMAEKCHOro obcnyxuBaHus). 3asiBrieHne
Ha OTKpbITME cyeTa C OTMeTKoh BbaHka O NpuHATUM SABNASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKWu.

NMpeHTndmMkKauMOHHbBIXW HOMep Hanoronsarenbwmka (ganee - MHH) — uudposoii kog,
yrnopsaaoumBatoLmnii y4ET HanoronnatenblkoB B Poccuiickon ®deaepaumno,

OnepaTop 3/1eKTPOHHOW MJoWaAaKM - Henybsn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
AvuaMm npuHagnexut He 6onee yem aBaguaTb NSATb NpoOUEHTOB gonen (akuwmii) Takoro obuectsa,
BKJIIOYEHHOE B MepeyvyeHb OMNepaTopoB 3J/IEKTPOHHbLIX MIOWAA0K, YTBEPXAEHHbIN [1paBUTENbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BnadeeT DSIeKTPOHHOW MIOWaAKon, B TOM yucie Heob6xoanMbiMu
ans  ee  GYHKUMOHMPOBaAHMS  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecnedvBaeTr ee
dYHKUMOHMpPOBaHNE, a Takxe cooTBeTcTByeT TpeboBaHMAM, nNpeaycMOTpeHHbIM ®deaepanbHbIM
3aKOHOM N244-03 un lMocTtaHoBneHueM [MpaButenbctBa Poccuiickon ®epepaumm N°656, BKAOYEHO B
YyTBEPXAEHHbLIN [lpaBuTenbCcTBOM Poccuinckon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanoKk, n ¢ KotopbiM y baHka 3akntodeHo CornaweHue o B3auMMOAEWCTBMM B COOTBETCTBUM C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTop cneuvasiMm3MpoBaHHOW 3JIEKTPOHHOW MJIOWAAKMU - POCCUMNCKOE HPUANYECKOE SINLO,
KOTOpOe BrageeT crneumanmnsmpoBaHHON 3/1eKTPOHHOW MoWwankon, B TOM Yyncie HeobxoamMbiMu A5
ee bYHKUNOHMPOBAHUS nporpaMmMHo-annapaTHbIMMK cpeacrtesamm, obecneymBaeTt ee
(YHKUMOHMpPOBAHNE, COOTBETCTBYET YCTaHOBJIEHHbLIM B COOTBETCTBUM DenepasibHbIM 3aKOHOM N944-
®3 wun [MoctaHoBneHmem N°656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuiickon ®egepaumn nepeyveHb ONEpaToOpoB cneunanmampoBaHHbIX 3NEKTPOHHbIX MAOWAA0K, U C
KoTopbiM y bBaHka 3akntodeHo CornaweHue o B3auMOAencTBMm B cooTBeTCcTBMM C deaepanbHbiM
3aKOHOM N944-03.

O3MN - paHHoe onpefeneHne WCMosb3yeTcs MNpu COBMECTHOM YMOMUHaHWM TepMuHa OnepaTtop
3N1eKTPOHHOW NowWaakn 1 TepMmHa OnepaTtop cneunann3mpoBaHHOW 3/TIEKTPOHHOW MIOLWAAKM.

MocraHoBneHue MpaButenbcrBa Poccuiickoin ®epepaumm N2626 (nanee — MNocrtaHoBneHne N°
626)- [octaHoBneHue [lpaButenbctea Poccuickon ®degepaunmnm ot 30.05.2018 N9626 <«O
TpeboBaHMAX K 4OrOBOPY CreuuasbHOro cyeTa 1 nNopsaky MUCMosib30BaHUS UMEIOWErocs y yyacTHuKa
3aKynkn 6aHKOBCKOro cyeTa B KayecTBe CneumanbHOro cyeta, TpeboBaHUSaX K YCI0BUAM COrlalleHns
O B3aMMOAENCTBUM ornepaTopa 3NeKTPOHHOM nnowanku ¢ 6aHKoM, npaBuiax B3auMMOLENCTBUSA
y4yacTHUKa 3aKynkKu, onepatopa 3/eKTPOHHOM MJoWwaAkn M 3akasuymka B Cly4vyae npenocTaBl/ieHus
YYaCTHMKOM 3aKynkum 6aHKOBCKOM rapaHTMMm B KadecTBe obecrneyeHus 3asBKM Ha y4yactue B
OTKPbITOM KOHKYpCe B 3/1€KTPOHHON opMe, KOHKYpCe C OrpaHMYeHHbIM y4yacTUeM B 3/1eKTPOHHOW
dopmMe, ABYX3TanNnHOM KOHKypCe B 3/IeKTPOHHON (POpMe, 3NEKTPOHHOM ayKLMOHE>,

MoctaHoBneHne [MpaButennbctBa Poccuiickoir ®depepaummn N2656 - [locTaHoBfEeHUE
MpasuTtenbctBa Poccuiickon ®epepaumm ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3/1eKTPOHHbIX MOLWAA0K, onepaTtopaM CNeunanm3npoBaHHbIX 31EeKTPOHHbIX MNOWAAO0K, 3/TIEKTPOHHbLIM
naowaakam, crneumann3mpoBaHHbIM 3/EKTPOHHbLIM MowaakaMm M MYHKLUMOHMPOBAHMUIO 31EKTPOHHbIX
NAoOWaAoK, Crneunann3mpoBaHHbIX 3NEKTPOHHbIX MNOWAA0K, MOATBEPXKAEHUW COOTBETCTBUS TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM fMUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
onepaTtopa crneumanm3mMpoBaHHOW 3/IEKTPOHHOW MIOWAaAKM>».

Mnarta - nnata, B3vMaemasa O3 ¢ nuua, C KOTOPbIM 3aK/OYAETCA KOHTPaKT NO pe3ynbTaTam
npoeeaeHUs IDNEeKTPOHHOM npoueaypbl, 3aKpbiTOA 3/EKTPOHHOW Mpoueaypbl B COOTBETCTBUU C
MoctaHoBneHnem TllpaButenbctBa Poccuitckonn ®epepaumn ot 10.05.2018 N2564 «O B3uMaHum
ornepaTopaMu 3/1EKTPOHHbLIX M0WaZAo0K, onepaTopaMun creumanm3mMpoBaHHbIX 3/IEKTPOHHbIX M0WaaAoK
naatel MNpyY  MNpPOBEAEHUW DAEKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOBJ/IEHUU ee npefesibHbIX pa3MepoB».

MpaBuna KOMMNJIEKCHOro chnymuBaHyﬂ - «[MpaBuna komnnekcHoro 6aHKOBCKOro
obcnyxuBaHua dusmyeckmnx nauy B POCCUMMCKOM HAUMOHAJIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

240 TepMuH U3MeHeH Mpukasom BaHka oT 20.03.2019 N¢ 189
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CornaweHume O B3aMMOAEWUCTBMM - CoOrflalleHue, 3aknavaemoe Mexay bBbaHkom wn O3,
onpegenswuee nopsaaok B3aumogenctemsa baHka u O3 npu ocyllecTB/IeHMW AesTeNbHOCTH,
npegycmoTpeHHon @depepanbHbiM 3akOHOM N244-03. TpeboBaHua Kk ycnoBusMm CornaweHmss o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneumanmsmpoBaHHas »3JIEeKTPOHHAasA MJowWaaKa - COOTBETCTBYHOWAS YCTAaHOBJIEHHbIM B
cooTBeTCTBUKN C PepepanbHbiM 3aKOHOM N944-03 TpeboBaHuUaAM nHbOpMaLMOHHAsS cucTeMa, AOCTyn K
KOTOPOW OCYLLECTBISIETCS C MCMOJIb30BAaHMEM 3alUMLLEHHbBIX KaHANOB CBSA3M M HA KOTOPOI NpoBOASTCS
3aKpblTble KOHKYpPEHTHble crnocobbl onpeaeneHmsi noctaBwmMKoB (MoapsAYMKOB, MCMNOSHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHAs npoueaypa).

CneuvanbHbii 6aHKOBCKMI CUeT yyaCTHMKa 3aKynku (ganee - CrneumanbHblil CYET y4yacCTHMKA
3aKynknM) — GaHKOBCKMM cyeT Y4yacTHMKA 3aKynKku, OTKpbITbiIn B baHke Ha ocHoBaHuwm [orosopa
cneunanbHOro cyeTa ydacTHMKA 3aKYMKW A1 BHECEHUS OEHEXHbIX CPeACTB B KadyecTBe obecneyeHus
3asBKKW, NpeaoCTaBNEHHbIX Y4YacTHUMKOM 3aKynkm no TpeboBaHuMO 3aka3uymka B COOTBETCTBUMWU C
®enepanbHbIM 3aKOHOM N944-03.

Pexxum OGCJ‘IY)KMBaHMH CneumanbHOro cyeta Yyd4yacTHMKA 3aKynkum onpegened [orosopom
creumnanbHOro cyeTa y4aCctHMKa 3aKynkKu.

YcnoBuA OTKPbITUA U COBEpLUEeHUs onepauni no 6aHKOBCKOMY cueTy (pM3nyeckoro nuua -
onpegendarT ycnosnda U nopaaokK OTKPbITUA U COBeEpPLUEHUA onepau,vu7| no 6aHKOBCKWUM CYeTaM B
pybnsx M WMHOCTPaHHOM BanloTe (MU3NYECKUX NUL, — pe3naeHTOB W Hepe3unaeHToB PO, aBnswoTcs
MpunoxeHmnem 1 Kk NMpaBmiaM KOMMNAEKCHOro 06Cny>XnBaHums.

Y4yacTHMK 3aKynkum - du3mMyeckoe nuuo, nojasllee 3asBKy C UMbl y4yacTusd B 3aKyrnkax B
cooTBeTCcTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumsBliee ¢ baHkoM [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaHWM KOTOPOro Y4YacTHWKY 3aKynku OTKpbIT CneuuanbHbI cyeT
yyacTHMKA 3aKYyMKW.

dneKTpOHHaA niaowaaka - CanT B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOASATCA KOHKYPEHTHble crocobbl onpeaeneHus MoCTaBWNMKOB (NoAPSAAYNKOB, UCNOSIHUTENEN) B
3/1IeKTPOHHON (oOpMe B COOTBETCTBMM, 3@ WCKIOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHuns
NOCTaBLMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B SNEKTPOHHOW opMe.

dneKkTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 31E€KTPOHHON (popMe, KOHKYPC C OrpaHMYeHHbIM
yyaCTUEeM B 3/1EKTPOHHOM ¢opMe, ABYX3TanHbIM KOHKYPC B 3/IEKTPOHHOMW opMe, 3NEKTPOHHbIN
ayKLUMOH, NpoBOAMMblE Ha DNEKTPOHHOM MnJjowaake B Mopsiake, npenycMoTpeHHoMm deaepanbHbIM
3aKOHOM N944-®3, obecneyeHuMe 3assBKM Ha Yy4yacTMe B KOTOpPbIX OCYLECTBASETCS nyTeM
610KMpOBaHUSA AEHEXHbIX CpeacTB Ha CrneumanbHOM CUYETE y4YaCTHMKA 3aKyMnKK, OTKpbiToM B BaHke.

denepanbHbit 3akoH N244-P3 - denepanbHbli 3akoH 0T 05.04.2013 N244-d3 «O KOHTpaAKTHOM
cucteme B cdhepe 3akynok ToBapos, paboT, ycnyr ana obecnevyeHus roCyAapCTBEHHbIX W
MYHULMNANbHbIX HYXA».

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
Y4acTHMKOM 3aKynkKu AOKYMEHTOB, YCTAHOBJ/EHHbIX 3akoHOAaTenbCTBOM Poccuiickon ®depepaunun, a
Takxxe npun obs3aTenbHOM npepocrasneHnn MHH, BaHk oTkpbiBaeT YuacTHMKY 3aKkynkun CneumanbHbli
CcyeT y4yacTHUKa 3aKkynku B pybnsax Poccuinckon degepaunm.

1.2. Y oaHOro YyacTHUKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3. CneumanbHbll CcYeT y4yacCTHMKA 3aKynku aBnseTcs 6aHKOBCKUM CYETOM C 0CO6bIM pEeXnMOM
o6CcnyxXuBaHusa, nNpu KOTOPOM [AEHeXHble CcpeacTBa Y4YyacTHMKA 3aKynku, Haxoasilwuecs Ha
CneumanbHOM cyeTe ydyacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecnedyeHus 3aaBOK
YyacTHMKa 3aKynkKu Ha y4yactve B MNpOBeAEHUU DNeKTPOHHbIX npouenyp/3aKkpbiTbiX 3AE€KTPOHHbIX
npouenyp B nopsake, npegycMoTpeHHoM denepasbHbiM 3aKOHOM N244-d3, MNocTtaHoBNeHneM N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm wucnonbloBaHusa CneumanbHOro cuyeTa YydyacTHMKA 3aKynku npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuM WHoOpMauum, nonaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornaweHmeM o0 B3auMOAENCTBMK, Crieayrowmx onepaunii no CneunanbHOMY cUeTy
y4YacTHMKA 3aKYrMKu:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNPOBaHMSA [OEHEXHbIX CpPpeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cny4dasix, NpenycMOTPeHHbIX cTaTben 44 depepanbHoOro 3akoHa N244-03 u
HaCTOSALWMMKN YCNOBUSAAMU, AEHEXHbIX CPeacTB B pa3mepe obecnedyeHns COOTBETCTBYHOLLEN 3asaBKU:

a) Ha CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3akoHogaTesnbCTBOM Poccuiickon depepaumm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bBnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneunanbHOMy CYeTy y4dyacCTHMKA 3aKynKu OCYLLeCTBAATCA BaHKOM B KpYrfioCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbIX cpeacts co ChneumanbHOro cyeTa Yy4dacTHMKA 3aKymnKw,
npenycMoOTpeHHble  MmognyHKTOM 3.1.2 HacTtoswmx YCioBui, ocywecTensitotcs baHkom B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuranbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPeTbero /nuua He
npeaycMoTpeHo.

2.4. [leHexHble CpeaCcTBa, KOTopblie HaxoaaTca Ha CrneumasnbHOM CYETE ydyacTHMKA 3aKymnKu, MOryT
Mcnonb3oBaTbCs ANA uUenei obecnevyeHuMs 3asiBOK TOMIbKO [aHHOro YyacTHMKa 3aKyrnku, Ha uMs
KOTOPOro OTKpbIT CneuunanbHbiii CYET yYACTHUKA 3aKYMKMU.

2.5. O3l MoxeT npeabsaBnATb pacnopsxeHnsa K CrneuuanbHOMY CYEeTy Yy4yacTHMKA 3aKynku o
nepeBoAe AEHEXHbIX CPeACTB Npu B3MMaHuu lMnaTbl C YY4acTHUKA 3aKyMNKU.

2.6. 0320 B TeyeHne 5 (MaTn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa Mogaydn 3asiBOK Ha
yyactTue B DJIEKTPOHHOW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype HanpasnseT B baHk B
nopsiake, npeaycMoTpeHHoM CornaweHmeM 0 B3aMMoaencTBmmn, nHpopmaumnio 06 YuacTHMKE 3aKynKu,
nodaBlleM 3asBKYy Ha y4yacTve, M pa3Mepe [AEHEeXHbIX CpeacTts, HeobxoaAuMMOM ans obecredyeHus
3asBKN, KOTOpble A0/MKHbl 6biTb 3abnokuMpoBaHbl baHkoM Ha CneuuanbHOM c4yeTe y4dacTHWKa
3aKynMKMw.

2.7. bBaHk B TeuyeHue 50 (lMATnMAecaTM) MUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOW B MNyHKTe 3.6.
HacTosAwmx Ycnosun nHgpopmaumm ot O3 ob6sa3aH ocylwlecTBUTb BNoOKMpoBaHME AEHEXHbIX CPeacTB
Ha CneumanbHOM cyeTe y4yacTHMKa 3aKynku B pa3sMepe obecneyeHus COOTBETCTBYHOLWEN 3asABKWU WU
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHnem o B3ammoaencrsuun. MNMpu 3ToM
BnokupoBaHue He OCyLLIeCTBSETCA B c/lydae OTCyTCTBMA Ha CneuunasnibHOM CUeTe yyaCTHUKa 3aKynKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CpeAcTB B pa3Mepe obecrnedyeHus AaHHOM 3asiBKU, MHdopMauus o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu brokupoBaHue [eHeXHbIX CPeacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MOXeT ObiTb OCyLeCcTBfIeHO B CBSI3M C apecToMm
AEeHeXHbIX cpeacTB Ha CneunasbHOM CYeTe y4yacTHUKa 3aKynKWu, OCYyLEeCTBNIEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccuiickon ®egepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku Bank ysegomnser O3[ B nopsake, npenycMoOTpeHHOM
CornaweHneMm o B3auMogencremu, B TedeHume 50 (Matmpecatn) MUHYT C MOMEHTa MOJSyYeHUs
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. Tlopauveli 3asBKM Y4YacCTHMK 3aKynKW BblpaXaeT CBOe corfacue Ha bnokupoBaHue BaHkoM
OEHEXHbIX CpefCcTB, Haxoasawmxca Ha ero CneumanbHOM cyeTe y4yacTHWKA 3aKyrnku, B pasMmepe
obecrneyeHnss COOTBETCTBYIOLLEN 3asBKU.

2.9. bBnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYyMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.

2.10. B nepuoa BrokupoBaHWs AeHeXHbIX cpeacTB Ha CrneuvanbHOM cYeTe y4yaCTHWKa 3aKyrKu,
YyacTHMK 3aKynkm He BhNpaBe Mo CBOEMY YCMOTPEHUIO pacnopsaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumasnbHOM  CcYyeTe  yyacCTHMKA  3aKyrnku
He3ab60KNMPOBAHHbIX AEHEeXHbIX CPeACcTB, Y4YacTHWK 3aKynKu pacrnops)Kaetcs MMM MO CBOeMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOAaTenbCTBOM Poccuiickon degepaunm n YCNoBUSMHU
OTKPbITUS U COBeplleHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYeCcKoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOB/IEHHbIMU HACTOSALWMUMN YCITOBUAMMU.

2.11. bBaHk npekpawaeT BbnokumpoBaHue AeHexHblX cpeacTB Ha CreunanbHOM CcyeTe ydyacTHMKA
3aKyrnKn B TedeHme ogHoro pabouyero aHs nocne noaydyeHns nHdopmaumnm ot O3l B COOTBETCTBUMU C
®enepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3aaBKK OnepaTopoM 3J'IeKTpOHHOVI nnowaaku;
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- O0TKa3 onepaTtopa 3J/IEKTPOHHOW MNJIOWAAKM YYacCTHUKY 3aKyrnku B AOMNYyCKE K y4yacTuo B
COOTBETCTBYOLLEN 3NEKTPOHHONM Npoueaype;

- YYACTHMK 3/IEKTPOHHOI0 ayKLMOHA HEe MPUHSJ y4acTuUs B 3JIEKTPOHHOM ayKLMOHE;

- pas3MeleHne Ha 3MeKTPOHHOM n/owanKe MpoTOKOsa, yKas3aHHOro B yactu 12 cratenm 54.7,
yactm 8 <cTtatbm 69 @epepanbHOro 3akoHa N944-®3 no 3asBKe, MNPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM [OKYMeHTauum O 3aKyrnke, 3a WCK/IYeHueM cnydas,
npeaycMOTPEHHOIo YacTblo 27 ctaTbn 44 OeaepanbHOro 3akoHa N244-03.

2.12. B cnyuae BkawuyeHuss mHdopmaumm 06 YuacTHUMKE 3aKyrnkum B peecTp HeaobpoCOBECTHbIX
nocTaBWMKOB (MoApsSAYMKOB, WUCMONHUTENEen) B COOTBETCTBUMM C PepepanbHbiM 3akoHOM N244-03
030 HanpaBnsieT B baHk B nopsake n B CPOKKU, NpeaycMoTpeHHble CornaweHmeM 0 B3aMMOAENCTBUM,
COOTBETCTBYIOLLYIO MHDOPMaLUKD 0 HEO6XOAMMOCTM Nepedncnenms bnokmpoBaHHbIX Ha CneumanbHOM
cyeTe Yy4yacCTHMKA 3aKYMKWM [EHEeXHblIX CpeacTB Ha C4YeT, Ha KOTOpOM B COOTBETCTBUM C
3aKkoHoaaTenbCTBOM  Poccuiickon — @epepaumm  yumTbiBalOTCS  onepaunmm CO  CpeacTBaMmy,
nocTynawwuMm 3aKasunKky, C yKasaHMEM:

- YyacTHuKa 3akynkm co CneunanbHOro cyeTa y4dyacTHMKA 3aKymnKu KOTOPOro AOJSIKHbI 6bITb
nepevyncneHdbl AeHEXHble CpeacTBa,

- pasMepa AeHeXHbIX CPeACTB, NoAMexXalmX NepevyncieHunio;
-  MHdopMaumMm 0 3aKasudunke.

2.13. NMocne nony4yenmns nHdopmaumm ot O3l B COOTBETCTBMM C NYHKTOM 3.12 HacToswmx YCIoBuiA,
BbaHk B TeueHume ogHoro pabouero AHS nepeuncnsgeT AeHexHble cpeactBa, bnokupoBaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynKuv, B COOTBETCTBYIOLWEM pasMepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuickon depepaumm  y4umTbiBAlOTCA  onepaumu  Co
cpeacTBamMm, NOCTynakwmMmMm 3aKasumky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOM DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX 4YacTen Tpex 3asBOK Ha y4dacTue B DJIeKTPOHHOW mnpoueaype noAaHHbIX O4HUM YYacCTHUKOM
3aKyMnKW, KOMUCCUEN MO OCYLWEeCTBAeHN0 3aKynoK NPUHSATbI peleHns 0 HECOOTBETCTBUM YKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeAyCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMSAM,
yCTaHOBNEHHbIM QdefepanbHbiM 3akoHOM N944-03 (3a WCKIOYEeHMEM Cny4yaeB, eCcnM Y4YacTHUK
3aKynok o6)anoBan faHHble peweHus B cooTBeTCTBMM C PegepanbHbiM 3akoHOM N244-O3 n no
pe3ynbTaTaM o06)anoBaHUSA TMPUHATO peleHne 0 HeobBOCHOBAaHHOCTM AaHHbIX peweHunii), O30
Hanpaenser B baHk B nopsake, npeaycmMoTtpeHHoMm CornaweHmem O  B3auMOAENCTBUM,
CoOTBeTCTBYOWY MHMOpMaUMIO 0 HeobXoAMMOCTW MepedyncsieHns B COOTBETCTBYHOLWMA 6roaxeT
6roakeTHOM cuctembl Poccuiickoih degepaunm geHexXHbIX CpeacTB YYacTHMKA 3aKyMnKW, B OTHOLIEHUMU
KOTOpbIX OcyllecTBieHo bnokupoBaHue, B Lensax obecnedeHus nocnegHen 3asBku Ha CreumanbHOM
cyeTe y4yacTHMKa 3aKymnKu.

2.15. bBaHK no ncrevyeHuun TpuauaTn AHEN C AaTbl NOJYYEHUS yKa3aHHOM B NyHKTe 3.14 HacToswmx
Ycnosuin nudopmaumm ot O3I nepedncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
cyeTe y4yacTHMKa 3aKynku, B pa3mepe, ykaszaHHoMm O3[1, B cooTBeTCTBYIOWMI BrogxeT 6rogKeTHON
cucrtembl Poccuiickon degepaunn.

2.16. HacTtosawuM Y4yacTHUK 3aKyrnku nopydyaeTr baHky B cnydyasax, npefgycMoTpeHHbIX [JoroBopom
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBaHUW WHGoOpMauumu, nosaydeHHon ot O3,
nepevyncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CneunasibHOM CYETe yyacCTHUKA 3aKynkKu, Ha
CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon depepauum y4unTbiBaOTCH
ornepauuMm CO Ccpeacrtsamu, MOCTynawWMMM 3akasyumky W/mnu B COOTBETCTBYHOWMKA  BloaXKeT
6roaxeTHoOM cnctembl Poccuinckon deagepaumm.

2.17. HacTtoswmMM Y4yacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnucaHua 6e3 AOMNONHWUTENBLHOrO0 pacnopsXXeHus AeHeXHbIX cpeAcTB co CrneuuanbHOro cyeta
yyacTHMKa 3akynku B nonb3y O3 npu B3vMaHuu Mnatel OnepaTopoM 3/EKTPOHHOW MNAOWaAKN C
YyacTHUKa 3aKynKu B ciyyasax, npeaycMoTpeHHbiXx degepanbHbiM 3aKoHOM N244-03,

2.18. HacToAwmMM YyacTHUK 3aKynku npegoctaBnseT baHky cornacue (3apaHee AaHHbIA akLenT) Ha
crnvcaHve, B TOM 4ucne 4actuyHoe, co CreumanbHOro cyeTa Yy4yaCTHMKA 3akynku 6e3
[OMO/THATENBHOrO pPacrnopsiXXeHUss B TeUYeHWe Ccpoka JeicTeusa [loroBopa crneuuansHoro cueTa
ydyacTHMKA 3aKyMNKM KOMWUCCUMOHHOIO BO3HarpaxaeHus baHka B cooTBeTcTBMM Cc Tapudamm baHka,
[AENCTBYIOWMMM Ha AeHb COBEPLUEHMS onepauuii, 3a ycnyru, npenoctaBfisieMble BaHkoM B pamkax
JoroBopa cneumanbHOro cYeTa y4yaCcTHMKA 3aKynKu.
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2.19. YyacTHMK 3aKynku npegocTtaBnser cornacne bBaHky Ha nepegaudy O3M uHdbopmauuu o6
OTKPbITUN U 3aKpbiTun CrneumanbHOro cYeTa y4yacTHMKAa 3aKynku B Lensx ucnonHeHua [Jorosopa
crneunanbHOro cyeTa yyacTHUKa 3aKkynku n CornallieHuns o B3aMMoAeNCTBUN.

2.20. lopsaaoK Ha4yUCNEHUs U BbiNAaTbl MPOLIEHTOB MO [OroBopy CreumanbHOro cyeta ydacTHUKa
3aKynKu:

2.20.1. baHK HauyucnsdeT nNpOUEHTbl Ha OCTAaTOK [eHeXHbIX cpeacTB Ha CneumanbHOM cyeTe
y4YacTHMKA 3aKyrnKu, B TOM YUCne, Ha CyMMy BNOKMPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas ctaBka no CreumanbHOMY CYETY y4YacCTHMKA 3aKynku onpegenseTrca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YyYaCTHUKA 3aKYMNKK
HaYMCNISOTCA CO AHS, CNeAyloWero 3a AHEM 3a4MC/IEHMS AEHEXHbIX cpeAcTB Ha CneumanbHblit cyeT
yyacTHMKA 3aKynku, Mo JleHb MX BO3BpaTa YUYaCTHUKY 3aKynku WM cnucaHusa co CrneumnanbHoro
CU€eTa yyacTHMKa 3aKymnKu.

2.20.4. baHK HauuCnsieT U BbiMJ@4YMBaET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMnKKN exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
HayncneHne NpPoLEHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrneunanbHOro cyeTa y4dacTHMKA 3aKyrnKu OCyLLeCcTBNseTCs
6e3 orpaHuyeHui, 3a UCKIOYEeHMeM BAOKMpOBAHHOM CyMMbl B COOTBETCTBUM C deaepasbHbIM
3aKOHOM N944-®3, B TeuyeHMe BCEro cCpoka aencrtemst [loroBopa crneuuanbHOro cyera ydacTHUKa
3aKyMKW HaJWU4YHbIMU AEHEXHbIMWU CpeacTBaMu 4depe3 kaccy baHka nnbo B 6e3HanMyHOM nopsake -
nepeynmcneHrnemM no 3asBNEHMI0 Y4YacTHMKA 3aKynkKu, COCTaB/IEHHOMY MO YCTaHOBMEHHOMW bBbaHKOM

dopme.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. NcnonHaTb Hagnexawmnm obpa3oM 06593aHHOCTH, NpesycMoTpeHHble [JloroBOpoOM crneunanbHoro
cyeTa y4vyacTHMKa 3aKynku un MNMpasuiamMm KOMMNNEKCHOrO o6cnyXmeaHus.

3.1.2. OnnaumeaTb (obecneumBaTb onnaty NyTeM noaaepXxaHums Ha CneuvanbHOM CUYETe yyacTHMKa
3aKynKM HeobxoomMMOro ocrtaTka AEHEeXHbIX CpeacTB) ycnyru, okasbiBaeMmble baHkoM no [Jorosopy
CneunanbHOro cyeTa yyacCTHMKA 3aKyrMKW, COrflacHO yCcTaHoBMeHHbIM Tapudam baHka cBoeBpeMeHHOo
M B NOSIHOM obbeme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKuM Mpu NpenocTaBieHun
MM BCeX HEOHXOAMMbIX AOKYMEHTOB, YCTAHOB/IEHHbIX BaHKOM B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxumBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynKu B COOTBETCTBUU C
3aKoHoAaTeNnbCTBOM Poccuinckon ®egepaumm n [oroBopoM crneumanbHoro cyeTa yyacTHMKA 3aKynku
B Npepenax CyMM, HaXxoAsiWmMXCcs Ha 3TOM c4eTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM cneunanbHOro cyeTa Yy4yacTHMKA 3aKYyrMku, B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMWM akTaMu BbaHka Poccun, Tapudamm baHka M HacCToOSLWLMMMK
YcnoBusimu.

3.2.4. B nepuoa BnokupoBaHWA AeHeXHbiX cpencts Ha CreumanbHOM cyeTe yyacCTHUKA 3aKyrKu
BaHk He BrpaBe WCMNOMHATbL pacrnopsXeHus YyacTHMKa 3akynku K CrieumanbHOMY CUHeTy yyacTHUKa
3aKymnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEXHbIX CpeacTB, MPOBOAUTb Kakune-nmbo
onepaunn no CrneunanbHOMY CYETy y4aCTHUKA 3aKynkKu MNyTeM CnmMcaHus CyMMbl BnoKkupoBaHHbIX
AeHeXHbIX CPeACTB, 3a UCK/IIYEHMEM onepaunii, NnpeaycMoTpeHHbIX JoroBOpOM creunanbHoro cyeta
y4YacTHMKA 3aKyMnKK, a TakxXe 3aKoHoAaTeNnbCTBOM Poccuiickon degepaunn.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyaCTHUKA 3aKyrnku, He AonycKaTb NpeaocCTaBfieHUs CBefAeHWi O cocTosiHum ChneuuanbHOoro cyera
yyaCTHMKa 3aKynkum K onepaumsax no Hemy 6e3 cornacus YyacTHMKA 3aKynku 3a WUCKAlYeHneM
Ccny4vyaeB, NpeAyCMOTPEHHbIX AeWCTBYHLWMM 3aKOHOAATENbCTBOM M HOPMaTUMBHbLIMM akTaMu baHka
Poccun.
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3.2.6. Hauncnatb npoueHTbl 3@ MNoJib30BaHUE [AEHEeXHbIMWU CpeacTBaMM, HaxoAsaWwuMuca Ha
CneunanbHOM c4yeTe y4yacCTHWMKa 3aKynku, B TOM 4ucne, B rnepuoad wux bBbnokuvpoBaHusa B uUensx
obecneueHns 3asBkn. Pazmep Takux npoueHToB onpegensietca Tapudamm baHka, n ykasbiBalOTCs B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopmMupoBaTb YyacTHUKaA 3aKynku 060 BCeX M3MEHEHUSX, BHOCUMbIX B Tapudbl baHka n B
HacTosiwme YCNoBusa, B COOTBETCTBUM C YCNOBMAMMK [paBua KOMMNIEKCHOrO 06Cy>XnBaHus.

3.3.  Y4yacCTHMK 3aKynkKu MMeeT npaso:

3.3.1. becnpenATCTBEHHO pacnopsXaTbCs MMerwmMnucs Ha ero CneumanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHEeXHbIMW cpeacTBaMu, KoTopble He bBbnokmpoBaHbl B COOTBETCTBMWM C HaCTOSLWMMU
Ycnosusimn, ¢ cobniogeHnem tTpeboBaHuii 3akoHogaTenbCcTBa Poccuitckon depepaummn, HOpMaTUBHbBIX
aKTOB, MpaBua U MHCTPYKUMIA LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Obpalatbca B BaHK C Lenbio NOIyYEHUS BbINMUCOK M CNPaBOK, 06 OCYLECTBIEHUM onepaLluit
no CneunanbHOMY CUETY yYaCTHUKA 3aKYMKW.

3.3.3. MNony4yaTb KOHCynbTauMm no BoMNpocaM wucnonb3oBaHMsa CneumanbHOro cuyeTa YydyacTHMKA
3aKynKMu.

3.3.4. OcywecTBnaTb MHble NpaBa, YCTaHOBNEHHblE 3aKoHOAATENbCTBOM Poccuiickon degepaunm m
JloroBopoM crneumanbHOro cyeTa yyaCTHMKa 3aKyrMKu.

3.4. bBaHK nMeerT npaso:

3.4.1. BHocutb B Tapudbl baHka wu/vnm Hactosiwme YCnoBuS W3MEHEHUS, B COOTBETCTBUU C
MpaBunamMmm KOMMNNEKCHOrO 06Cny>XnBaHus.

3.4.2. OTkasaTb B coBepweHun onepaumi no CrneumanbHOMY CYETY Y4acTHUKa 3aKyrnku rpwu
HaNM4YnMM OCHOBAHWMN, CBMAETENbLCTBYIOWMUX O HapyLleHWM AENCTBYIOLWEro 3akoHoaaTeNbCTBa, B TOM
yucne ycnosun Jjorosopa crneumanbHOro cyeTa yyacTHMKA 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HEUCNOSHEHUS WM HEeHaANexalwero WCnonHeHuss obasaTtenbctB no [orosopy
cneumanbHOro cyeTa yyacTHMKA 3aKyMnKW BUMHOBHAs CTOPOHa HECeT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3aKOHOAaTenbLCTBOM Poccuinckon depepaunn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon depepauunn
nepes Y4YaCTHMKOM 3akynku 3a cobniogeHume, ycTaHOBMAEHHOro [1oroBopoM crneumasnbHOro cyerta
y4yacTHUKa 3aKynKu Cpoka npekpaweHuns 6/10KMpoBaHMS ero AeHexHbIX cpeacTB Ha CneumanbHOM
cyeTe Yy4yacCTHMKa 3aKynKM, B OTHOLWEHMW KOTOpbIX OCywecTBieHo 65okupoBaHne B Uensax
obecneyeHns 3aaBOK Ha y4yacTve B DMIeKTPOHHOM npoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepeyncrieHme BrnokMpoBaHHbIX
AeHeXHbIX cpeacTts no 3anpocy O3[1, B cnyyae apecta WM CNUCaHUSA [AEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa YyuyacCTHMKA 3aKynku B C/ydaax, MpefycMOTPEHHbIX 3aKOHOAaTe1bCTBOM
Poccuinckon depnepaunu.

4.4. B cnyyae npocpoyku ucnosiHeHns baHKoM npeaycMoTpeHHbIX JoroBopoM crieunasnbHoro cyeTa
yyaCcTHMKA 3aKynku o653aTenbCTB N0  npekpaleHno 6710KMpOBaHNA AEHEeXHbIX CpeacTB  Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKYNKW YYACTHUK 3aKYMNKW, B TOM 4YMUC/e NPU3HAHHbIM NOCTaBLLIMKOM
(noapsaAYMKOM, MCNONHUTENEM) B COOTBETCTBUUM C deaepanbHbIM 3akoHOM N244-03, deaepanbHbIM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynnatbl neHen. [MeHs HauMcnseTcs 3a KaXAablh AeHb
NPOCPOYKM WUCNONHEHNA o06s3aTenbCTBa HauMHas CO AHSA, cheaylouwero 3a AHEM UCTeYeHus
YCTaHOBJIEHHOI0O B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeTta YydyacCTHMKA 3aKyrnKku cpoka
ncnonHeHna obsaszatenbcTBa. Takas NeHs YCTaHaB/MBAETCHA B pa3Mepe OAHOW TPexXCOTOM K/H4eBOW
ctaBku LeHTpanbHoro 6aHka Poccuiickon ®enepaunm AencTBylowen Ha AaTty ynnaaTtbl MeHu oT
HEeBO3BpaLLEHHOM B CPOK CYMMbl U OT He pa3biOKMPOBAHHOW B CPOK CyMMbl, 61O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpekpalleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M AO0CTOBEpPHOCTb WHGOpMauuM, NpenocTaBISEMON
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3a HapyweHue YyCTaHoB/EHHbIX @denepanbHbiM 3akOHOM N244-03 cpokoB 6nokupoBaHus/
npekpaweHns 6710KMpoBaHNA AEeHEeXHbIX cpeacTB Ha CrneumanbHOM CYeTe yyacCTHMKA 3aKynku, a
TaKXKe CPOKOB MepeudyncreHns AeHexXxHblX cpeacts co CneumanbHOro cyeta ydyacTHUMKA 3aKynku B
Cny4dadax, Korga yKasaHHble HapylleHusa gonyuweHbl no suHe O3I1.
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4.6. BaHKk He HeceT OTBETCTBEHHOCTW, ecnu onepauum no CreumanbHOMY CYETY Y4yacTHMKA
3aKyMnKM He NpOBOAATCA B CPOK Mo BuHe baHka Poccuu nnu 6aHKOB-KOpp6CI'IOHD,eHTOB.

4.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3@ HeucrnosiHeHne obs3aTtenscte no [orosopy
cneumnanbHOro cyeTta Yy4yacTHMKA 3aKYMKW, ecin  UX HEeUCrnosiHeHuMe SBWUIOCb  C/eacTBuMeM
ob6cToATEeNbLCTB HEMPEOoAoIMMONM cunbl (Oopc-Maxop), TO €CTb Ype3BblUaMHbIX U HENMpeaoTBpaTUMbIX
Mpu LOaHHbIX YCcnoBusx 06cTosTenbCTB (BOEHHble [AENCTBUS, CTUXUHbIe 6eacTBUSA, oOMNacHble
npupoaHblie SIBeHUs, KaTacTpodbl U ApyrMe 4ype3BblvaHble U HenpeaoTBpaTuMble 06CTOATENbCTBA
WKW CUTyaumm, NpeaycMOTPEHHbIE 3aKoHOoAaTeNbCTBOM Poccuiickon ®epepaumnn).

4.8. [enctBne HacToswmnx Ycrnosumn NPpUOCTaHaB/INBAETCA Ha BpEMA aencremsa obcrosTenbCcTs
HEI'IDGOLI,OJ'IMMOI;'I CUnbl 1 BO306HOBSIETCA nocne npekpaweHna nx OencTemns.

4.9. Bo BceM OCTasibHOM, 4TO MNPSAMO HEe NpeayCcMOTpeHO HacTosawmMmn Ycnosusimm, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon degepaunm.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [oroBop crneumanbHOro Cc4yeTa YydyacTHMKa 3aKynkM BCTynaeT B CWIy C MOMEHTa
NpefocTaBfeHns YUYacTHUKOM 3aKkynku B BaHK 3asiBieHWss Ha OTKPbITME cyeTa M MpOCTaBJ/IEHMUS
BaHKOM OTMETKM O MPUHATUKN 3asiB/IEHUSA Ha OTKPbITUE CYETA U AENCTBYET 10 MOMEHTA PACTOPXKEHUS
no uHUUMATMBE NO60M M3 CTOPOH NM60 MO WHbIM OCHOBAHWAM B COOTBETCTBMM C [lpaBuaamu
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Tllopada Y4YacTHUMKOM 3aKynku 3asBfeHus O 3akpblTum CneumanbHOro cyeTa ydyacTHUKA
3aKynKun 4BnsA€TCA OCHOBaHMEM AONd pacCTOpXEHUA D,orosopa cneunanbHOro c4yeTa Yy4acCTHMKa
3aKyMnKn M A0S NpekpalweHns AenCTBUs crneumasibHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe y4daCTHUKa 3aKynkKknm B COOTBETCTBUM C HaACTOAWNMU Ycnosusimmn., B cny4dyae Haanydma Ha
CI'IELWIa}'IbHOM CYeTEe Yy4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
npon3BoanTCcda A0 MOMEHTaA NpeKpaweHns BbaHkoM 6)10KVIpOBaHVIFI AEHEXHbIX CpeACTB B COOTBETCTBUU
¢ ®epgepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnu kakoe-nmbo M3 NO0OXEHUI HACTOSALWNX YCNOBUI CTAHOBUTCS HEAENCTBUTENbHBIM B CBS3MU
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuinckon depepaummn, 3T0 He 3aTparmeaeT AENCTBUTENbHOCTU
OCTaNbHbIX MONOXEHUIN HacTOALWMX YCTOBUNA.
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MpunoxeHue 17 k MNMpaBunam KOMMAEKCHOro 6aHKOBCKOro
ob6cnyxnBaHusa dusmndyeckmx nuy B PHKB BaHk (MAO)241

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBepLieHne (pMHaHCOBbIX
onepauuMi B paMKax NnporpamMmbl JIOSJIbHOCTH

HacTtosiwme lMpaBuia HauYMCNEHUs M BbIMAaThl BO3HArpaXaeHus 3a coBeplieHne GUHAHCOBbIX
onepauun B paMKax NporpaMMbl JI0SNbHOCTM (Aanee - lpaBuia) SBASKOTCA HEOTbEMIEMOW 4YacTbio
MpaBWA  KOMMAEKCHOro 6GaHKOBCKOro O6CNAyXuBaHWUS  ¢usmyecknux nuy B POCCUNCKOM
HALUMOHAJTIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obuwectBo) (aanee — lNpaBuna
KOMMJIEKCHOIo 06CJ‘Iy>KVIBaHVI9|). HaCTOFILLI,VIe I'Ipanma onpegendarT nopaaoK Ha4YnCneHna M BblnaaThbl
BaHKOM BO3HarpaxaeHusi yyacTHMKaM MporpamMmmbl JIOS/IBHOCTM MpPU MNPOBEAEHMN WMKU Onepauni
6e3HannuyHoOM onnaTbl TOBApOB M YCAYr B TOProBO-CEPBUCHLIX NpeanpuaTuax m cetn WHTepHeT ¢
MOMOLLbIO KapT UIN NX PEKBU3UTOB, a TaKXeE PErynpyroT OTHOWEHUNA MeXay BbaHkoM n yY4aCTHUKaMM
nporpammbl, BO3HMKAKOLWME B CBSA3M C OCYLLECTB/IEHMEM CTOPOHAMM YKasaHHbIX (MUHAHCOBbLIX
onepauun.

1. TepMuHbl 1 onpepeneHus
B HacToswmx MpaBmnax MCnonb3yrTCsa creayrwme TEPMUHbI U onpeaeneHns:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepuweHue [depxateneMm KapTbl ®MHAHCOBbLIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinjaunBaemas Ha CueT B pybnsax Poccuiickon ®epepaumn B
pasMmepe, yCcTaHOBNeHHOM Tapudamm baHka.

Oep>xatenb Kaptbl - dusnyeckoe nmuo, SBnsoLeecs CTOpoHON No [oroBopy KOMMEKCHOrO
obcnyxunBaHmsa n 3akntoumnsee ¢ baHkom [JoroBop npenocTaBAEHUS U MUCMOMb30BaHUA 6aHKOBCKUX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,Elep»(aTeneM MOXET ObiTb TO/bKO
peecrnocobHoe pusmyeckoe nnuUo.

[lorosop NnpenocTaB/lIeHUA U UCNOJIb30BAaHMUS 6aHKOBCKUX pacuyeTHbIX KapT — B paMKax
HacToAwWwMX [MpaBuUA MNOHMMAETCA [OroBOp, 3aK/IUeHHbIi Mexay [epxateneM U bBaHKoOM Ha
npeaocTtasneHme KapTsbl.

[oroBop KOMIUJIEKCHOro o6cnyxuBaHma - [loroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHOoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM U KnaneHToM nyTem
npucoeamHeHna KnmenTta K MpaBuaam KOMMAEKCHOrO o6cny>XneaHms.

KapTa - pacuyeTHasi/kpeauTHasa KapTa, 3MUTMpPOBaHHasi BaHKOM, C MCMOMb30BaHWEM KOTOPOWA
coBepuatoTcs OUHAHCOBbIE onepauuu.

JIMMUT BO3HarpakxgeHus - MakKCuManbHas CcyMMa Bo3HarpaxaeHusi, YyCTaHOB/IeHHas
Tapudamn baHka.

onuua «Bknaguuk>» - AONOSHUTENbHBIN QYHKUMOHAN, Npeanaraemolii baHkoMm [depxaTento
KapTbl, npu 3akntodeHnn um ¢ 15.01.2020 gorosBopoB H6aHKOBCKMX BKNAAOB B paMKax MporpaMmbl
NOSANBHOCTU. YCNoBMsa noakntodeHns Onunm «Bknagyumk» yctaHoBneHbl Tapndamn baHka.

onuua «3aeMWMUK>» — AOMOAHUTENbHbIN PYyHKUMOHaN, npeanaraembli baHkom [epxaTento
KapTbl, npu 3aknoyeHun mnm ¢ 15.01.2020 kpeauTHbIX JOrOBOPOB B paMKax NporpaMMbl JI0OSASIbHOCTW.
Ycnosus nogknoyeHns Onummn «3aemMumk» yctaHosneHbl Tapudamm baHka.

OTueTHbIW nepuop - KaneHaapHbl Mecsu, B TedyeHue koToporo [epxaTeneMm KapThbl
coBeplleHbl dnHaHCOBbIE onepaumnu.

MporpamMmMa JIOANBHOCTU - MporpaMMa noolupeHusa [epxartenein KapTbl, HanpaBneHHas Ha
yBE/IMYEHME aKTUBHOCTU KJ/IMEHTOB B NPUOBPETEHMM TOBaApoOB W YCAYyr B TOProBO-CEPBUCHbIX

241 MpunoxeHne aobaBneHo Ha ocHoBaHuK Mpukasa baHka N21264 ot 30.12.2019
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npeanpuaTnax U cet MIHTEpHET C MOMOLLbIO KapT WK MX PEeKBU3UTOB, cocToswas u3 apyx Onuuii:
Onuunga «3aemwmk», ONunsa «Bknaguumk».

Cyet - 6aHKOBCKMI CYET, OTKpPbiBaeMbin baHkoM [ep>kaTtento KapTbl A5 yyeTra AeHEeXHbIX
CcpeacTsB No onepaumsaM, CoOBeplUaeMbIM C UCNONb30BaHKMeM KapTbl U/mnmn ee peKBU3NTOB.

Y4yacTHUK nporpamMmmbl JIOANIbHOCTU — [leprxartenb Kaptbl, nogknwounswnimnca Kk Onuumm
«3aeMwuk>» nnm Onumm «Brknagymnk».

duHaHcoBas onepauuma - QuHaHcoBas pacxogHasl onepauusi, COBeplUeHHas B TOProBo-
CepBMCHbIX MpeanpusaTUaX C MUCMosib3oBaHMeM KapTbl, MaM onepaunsi MoKynku B cetn WNHTepHeT,
CoBeplleHHasi C UCMNOoSb30BaHMEM PeKBU3NTOB KapTbl, 3@ MWCK/IOYEHMEM oOnepauuil, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoXxxeHmn

2.1. TlporpamMMa JIOS/ILHOCTU pacnpocTpaHsaeTca Ha [epxaTenei KapT, KoTopbie
NOAKMUMANCE K ONumn «Bknagunk» unm Onumnmn «3aeMuimk».

2.2. [JepxaTenb KapTbl BnpaBe o0TKasaTbCAa OT ydyactusa B [lporpaMme 0S/bHOCTU NYTEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHk Bnpase ycTaHaBnMBaTb AOMNOJIHUTENbHbIE YCIOBUS OCYLLECTBNEHUS HAUYUCIEHUS U
BblMs1aT Bo3HarpaxaeHus Y4acTHMKaM rnporpamMmMbl NOSISIbHOCTMU.

2.4. YcnoBuSa HauyucneHus v BbinnaTtbl Bo3HarpaxaeHus yctaHaBnueatTca Tapudamm baHka.
3. Pacuert 1 Bbinnarta Bo3Harpa>kxaeHus

3.1. B koHue kaxpgoro OTyeTHOro nepuoga baHkKOM Npou3BOAUTCS: pacyeT o6Wen CyMMbl
BO3Hana)KLI,eHVIF| 3a OTyeTHbIN nepmnog no wuToraMm aHalam3a BCEX MNpoBEeAEHHbIX ®OUHAHCOBbIX
onepauun ¢ ncnosb3oBaHnem Kaptsbl.

3.2. K ®uHaHCOBbIM OMepauusM OTHOCATCA oOfepauuu, COBEpPLUEHHble C WCMOJIb30BaHMEM
KapTbl (pekBu3uToB KapTbl), CBA3aHHble C OMJaToli TOBapoB W YCAYyr B TOProBO-CEPBUCHbIX
npeanpusaTUsaX n ceTn VHTEpPHET, 3a UCKJTIOYEHMEM:

- MOJNIlYYEHUS HaNUUHbIX AEHeXHbIX cpeacTts vepes yctporctea PHKB BbaHk ([MAO) v apyrux
KpeauTHbIX OpraHu3aunii;

- coBepuweHua nnaaTtexen (HanpuMmep, onsiata COTOBOW CBS3M, KOMMYHAsbHbIX YCAYT,
HafNoroBbIX MaaTexen, nnartexen s 6rogxeT, N T. N.);

- MepeBOAOB  AEHEeXHbIX CpeacTs nocpeacTtsoM OVUCTAHUMOHHOIo 6aHkoBCKOro
obcnyxxmneaHusa, B T. 4. yepe3 gpyrne b6aHku, Ha 6aHKOBCKMe cyeTa husnyeckux m (mnm)
topnanyecknx nuy (nepesoAbl MO HOMEpY KapTbl, NepeBoAbl CO CYeTa Ha CYeT UM T. n.),
MOMNOJIHEHMNE 3MEKTPOHHLIX KowenbkoB («AHaekc.[JeHbrn», WebMoney, Platezh.ru n 1. 4.),
NOKYMNKWU AOPOXHbIX 4YEKOB, f0oTepenHbiXx 6uneToB, UeHHbIX 6ymar, obnurauumii, MOHET,
CTUTKOB AparoueHHbIX METaNIoB, NOKyMnKa BaakTbl, U T. N.;

- ornepauumit B Ka3uMHO, TOTanM3aTopax M WMHbIX UFOPHbIX 3aBedeHWsX, MpWU onsarte CTaBok,
napu N MHbIX YHUKaNbHbIX (KBa3W-K3LW) onepauunii, B TOM yncne yepes UHTepHeT;

- CMNuUCaHuna B CYHET oniathbl KOMVICCVIVI, NPpOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bug ®uHaHcoBoW onepaumun onpegensietcs baHKOM B COOTBETCTBMM C MpaBuiamMu
nnaTeXXHoOW CUCTEMbI, B paMkax KoTopol BbinyweHa Kapta. B cnyyae HeKOppekTHOro
npeaocTaBneHns uHdopmauum o Tune OUHAHCOBOW onepauMn TOProBO-CEPBUCHBIM MpeanpuUsaTUEM
n/vnn 6HaHkoM-3kBalepoM, @OUHAHCOBas onepauuss MOXeT nonajaTtb B WCK/IKYEHUS U He
yuUnTbIBaTbCA NpWU pacdeTe BosHarpaxaeHus.

3.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEKOPPEKTHOE npefocTaBneHne nHdopmaumm o Tune
dnHaHCOBOW onepauum TOproBo-cepBUCHbIM NpeanpuaTeM n/mnmn 6aHKoM-s3KBanepomM.

3.5. HauncneHne Bo3HarpaxaeHuns npoBoauTca no ®MHaAHCOBbLIM OrnepaumsM, COBepLIEHHbIM C
ncnonb3oBaHneMm KapTt/c ncnonb3oBaHMEM PeKBM3UTOB KapT, HE3aKpbITbiX M He HamnpaB/fieHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3sHarpaxgeHue paccumTbiBaeTcss OT CyMMbl DUHAHCOBLIX oOnepauun, HO He 6onee
YCTaHOBNIEHHOIO JIMMUTa BO3HArpa)xaeHunsa 3a Kaxabln OTYeTHbIN nepuoga.

3.7. baHk BbinslaumBaeT Bo3HarpaxaeHue Ha CyeT exeMecssuHo He no3gHee 15 pabouero gHs
Mecsaua, cneayrowero 3a OTYETHbLIM.
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4. 3aknrounTesbHble NOJZI0XKEHUSA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLUECTBNATb MepepacyeT OwWnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHun.
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MpunoxeHue 18 k MpaBunaM KOMMIEKCHOro 6aHKOBCKOro
obcnyxmBaHma pusndeckux nuu B PHKB BaHk (MAO)242

YcnoBus npeaocraBneHns ycnyr no Cucreme ynpassieHUs IMMUTaMm

HacTodwme Ycnosma npepoctaBneHms ycayr no CucrteMe  ynpasfieHUs  AMMUTaMMU
POCCUNCKOro HALMOHATbHOTO KOMMEPYECKOIO BAHKA (ny6nnyHoe akuuMoHepHoe 06LecTBo)
(nanee - YcnoBMs) pernaMeHTUpyrT NopsaoK YyCTaHOBAEHUSA JIMMUTOB MO 6AaHKOBCKMM pacyeTHbIM
KapTaM B paMkax Cucrembl ynpasneHus nummtamm B PHKB Bank (MAO).

1. TepMuHbI M onpeaneneHun

Ba30BblA KapTOUYHbIA NUMMUT (fanee - Ba30BbIA IMMUT) - OrpaHMYeHMe Ha COBepLUeHMne
pacxoAHblx onepaumii no CuyeTy C mcnonb3oBaHmeMm KapTbl u/wam ee pekBM3UTOB, YCTaHOBJIEHHOE
Tapudammn baHka.

UHamBMayanbHbIA KapTO4YHbIA NAMMUT (danee - WHAMBMAYaNbHbIW JIUMUT) -
OrpaHuM4yeHmMe Ha coBeplleHMe pacxOAHbiX onepaumi no Cyety C ucnonb3oBaHueMm KapTbl u/unu ee
pPEeKBU3UTOB, YCTAHOBNEHHOe [lepxaTteneMm, B cydasX, NpeaAyCMOTPEHHbIX HACTOALWMMM YCNOBUSMU.

CucteMa ynpaBneHuss nmMmutaMmm (pasnee - Cucrema) - cepsuc B Cucrteme «MHTepHeT-
BaHk»/ MO6MNBHOM MNpPUNOXEHUN, NO3BOMAKOWMNA [depxaTtento ynpasnssTb basoBbiMu nuMmutamm /
NHanBMayanbHbIMM  AUMUTAMW  NyTEM WX W3MEHEHUA MO YCTaHOBJIEHHOMY bBaHKOM nepeuHto
onepauun.

NHble TEPMUHDbI N onNpeaeneHnsa, NcnosibayeMmblie B HaCToALWnNX Ycnosusx, NMPUMEHAKTCA B TOM
3Ha4YeHn, B KaKOM OHU NCMOJIb3YHOTCA B I'Ipanmax KOMMJIEKCHOIO 06CJ'IY)KVIBaHMF|.

2. O6Lwme nonoXKeHns

2.1. baHk ycTtaHaBnueaeT baszoBble AMMUTbBI Ha Kaxablh Bua onepaumnm no Cdety C
ncnonb3oBaHneM KapTbl N ee peKkBU3NTOB B COOTBETCTBMU C Tapudamu baHka.

2.2. BbaHk npepnocTtaBngeT [eprkaTento BO3MOXHOCTb YNpaBnaTb ba3zoBbiMKM NMMUTaAMKN NyTeEM
yCTaHoBNeHna WHameuAayanbHbIX NUMUTOB, B npejenax KoTopbiX [epxaTesnieM MOryT cOBepllaTbCs
onepauum C ucrnonb3oBaHveMm KapTbl mnun ee pekBu3uToB. JocTtyn kK CucteMe npenocTaBnseTcs
[OepxaTento 6e3 4oNo/HUTENIbHOW perncTpauum, ycnyrm no Cucrteme npenocTtaBasitoTCsd Ha OCHOBaHUMU
HacToSAWMX YCNoBUMN.

2.3.  WHaumeumayanbHble NMMUTbl MOryT ObiTb YyCTaHOBfAeHbl [lepxaTeneM Ha CyTKM, Ha
onpeaenieHHbI Nepmog Mnu Ha NOCTOSIHHOM OCHOBE A0 OTMeHbl MX [epxaTesieM Wan A0 OKOHYaHUSA
aenctemsa [orosopa npenoctaBieHUs U UCNOMb30BaHUA 6aHKOBCKMX pacyeTHbIX KapT. B cnydae
HacTynjeHusa AaTbl OKOHYaHus aencteus NHAMBMAYaNbHbIX JIMMUTOB WM UX LOCPOYHON OTMEHbI
JdepxaTtenem no CyeTy yctaHasnnealTcs ba3oBble NMMUTSI.

2.4. YcTtaHoBneHue n/vnu U3MeHeHune UHauBuayanbHbIX  JIMMUTOB no Kapre
ocywecrtBnserca [epxaTtenem B Cucrteme <«WHTepHeT-6aHKk» [/ Mo6GunbHOM nMpuaoxeHun ¢
ncrnonb3oBaHmeMm [poCTOM  3NEKTPOHHOM MNOAMWUCKU, NOATBEPXAAOWEN YyCTaHOBAEHME W/nian
n3MeHeHne MHaneMayanbHbIX TUMUTOB.

2.5. Ycnyra npepocrtaBnseTcs B OTHoweHun KapT, No KOTOpbIM NpefyCMOTPEHO ynpaBieHne
nummntamm B Cucteme «NHTepHeT-BaHk» / MOBGUABHOM NPUIOXEHUMN.

3. YcnoBusa npepocrasneHua ycnyr no Cucreme

3.1. [epxaTefb MOXET YyCTaHOBUTb MHAMBMAYanbHble AMMUTbl Ha cleaylolune onepauuu,
coBepllaeMble ¢ KapTon unu ee pekBM3NTaMu:

- Bbl4a4ya Ha/IMYHbIX AEHEXHbIX CPeacCTB;

- coBeplleHne 6eCKOHTaKTHbIX NnaTtexen;

- coBeplieHne 6e3HannyHbIX onepauuin No onnarte ToBapos (ycnyr).

3.2. YcTtaHoBneHue/naMeHeHne WHomBuayanbHbIX JMMUTOB MO KaXAoMy BuAy onepauui,
yKasaHHbIX B M. 3.1 HacTosawmux YcnoBuii, 4ocTynHo He 6onee 1 (OgHOro) pasa B CyTKMU.

3.3. OTBeTCTBEHHOCTb MO BCEM oONepauunsiM, COoBeplIeHHbIM B npegenax WHamesmgyanbHbIX
NMMUTOB, HeceT [lepxaTenb.

3.4. YBenunueHne basoBblX NUMUTOB [lepxaTeneM OCYLLeCTBASeTCS WCKIIUYUTENbHO B
npenenax CobCTBeHHbIX CPeACTB, Haxoaswmxcs Ha CueTe.

3.5. baHk ocTaBnser 3a cobol npaBO YyCTaHaBAMBaTb MpefefbHble  3HA4YeHus
NHamBmayanbHbIX IMMUTOB.

242 MpunoxeHne aobaeneHo Ha ocHoBaHuK MNpukasa baHka N2 193 ot 06.03.2020
173



3.6. OTMeHa WHauBuAyanbHbIX JIMMUTOB OCYLLECTBNSETca [epxaTeneM depe3d Cucremy
«/HTepHeT-BaHk» / Mo6ubHOE MPUNOXEHUA C UCMOJSIb30BaHMEM [MpOCTOl 3MEKTPOHHON Mnoanucu,
NoATBEpXXAatoLLeln npekpalleHne aencTems VIHAMBUAYaNbHOMO TMMUTA.

4. PacueTbl

4.1. Ycnyrm no Cucteme npepocrtasnstoTcd baHKoOM ¢ B3MMaHWMEM KOMMCCUMOHHOIO
BO3HarpaxaeHus, yctaHosneHHoro Tapudammn baHka (ganee - Komuccusn).

4.2. KoMuccms yaep>XxuBaeTcs B AaTy, YCTAHOBJIEHHYK HacTosawmmu YcnoBuamu (panee -
AaTta onnatbl).

4.3. MNpu nogknoyeHnn Kk Cucreme:

4.3.1. Komuccmss Hauucnsietcas baHkOM KM agomxHa 6biTb onnadveHa [epxaTteneMm 3a CcuyeT
cobcTBeHHbIX cpeacTB [lepxaTens, Haxoaswmxca Ha CueTe, nyteM cnmncaHus baHkom Komuccum co
Cueta, nNO KOTOpPOMY YyCTaHaBnuMBaeTcs WHAMBMAYaNbHbIN NMMUT 3@ NpPeacTosWMA  MecsLl
nonb3oBaHusa ycayramm no Cucreme. lNpu oTCyTCTBUMM Ha CueTe AEeHEeXHbIX CPeAcTB, A0CTaTOYHbIX
ansa onnatbl Kommncenun, MHanemayanbHbll NMMUT He yCTaHaBAMBaeTCs.

4.3.2. depxaTtenb npepocraBnseTr baHky cornacue (3apaHee AaHHbIA aKUENT) Ha ChuMcaHue
co CyeTa AeHexHbIX cpeacTB B cyMMe KoOMUCCMM B TedyeHue Ccpoka npenoctaBneHus yciayr no
Cucrteme. B cnyyae oTcyTCcTBMA B oudepegHyt [laty onnatel Ha CyeTe AEHEeXHbIX CpeacTs,
AOCTaToYHbIX ANns onjaaTtbl KoMmMccum 3a npeacrosawmnim nepuog, aencreme NHaMBUAyanbHOro anMuTta
NpUOCTaHaBNMBAETCS A0 MOMeHTa NOCTyn/jieHnsa Ha CYeT AeHeXHbIX CpeacTB B pa3Mepe, 4O0CTaTOYHOM
ans onnatbl Komnccun.,

4.3.3. Oaton onnatbl KoMuccum asnsdeTcs aaTta yYCTaHOBKUM VHAMBMAYaNbHbIX AUMUTOB. [Mpu
yCTaHoBneHun WHAMBUAYaNbHOrO SMMUTa Ha Ccpok 6Honee opgHoro Mecsua - [aTton onnatbl 3a
nocneaywowme Mecsubl SBASETCa NepBbli AeHb Mecsua, Cneaylowero 3a MecsueM YCTaHOBKM
NHamBuAayanbHbIX TMMUTOB.

4.3.4. Komuccus, ornslayeHHass 3a nepuoa, B KOTOpoM WMHAMBUAyasibHblE NMMUTbI Obian
OTMeHeHbl [lepxaTeneM, B3MMaeTcsa B pasmepe KoMmuccmm 3a NonHbIM Nnepnoa npeaocTaBsieHns ycayr
no Cucreme BHe 3aBUCMMOCTM OT TOro BOCMONb30Basnacs [epxatenb oka3aHHOW yCNyron unm Her.

4.4, lMpn o6paboTke pacnopsXXeHUn Ha OCyLIeCcTBNeHMe onepaumn baHKOM NpoBOAUTCS
npoBepKa yCTaHOB/IeHHbIX [epxaTtenem NHAMBMAYanbHbIX NMMUTOB. B ciyyae nonbiTKM nNpoBeaeHus
onepauum cBepx YycTaHoBaeHHoro WhamemgyanbHoro numuta, [AdepxaTtento 6ygeT oTKasaHo B
COBepLIeHNM AaHHOW onepauun.

5. MNpaBa n o6s13aHHOCTU CTOPOH

5.1. nMpaBa u o6si13aHHOCTM BaHka:

5.1.1. baHk o06sa3yeTca NpuHATbL NHAUMBUAYaNbHbLIA UMUT, YCTaAHOBMEHHbLIM [lepxaTtenem B
paMKax HacTosILWUX YCNOBUNA.

5.1.2. baHK mMeeT npaBo oTKasaTb 6e3 MosACHEeHUs MpUYMH B YCTaHOBKe VHAMBMAYaANbHbIX
NTUMUTOB, B TOM 4YUCAe, B Clly4Yae HapylleHUs ycnosuin [loroBopa npeaocTaBAeHUs U UCMO0Nb30BaHUK
6aHKOBCKMX pacyeTHbIX KapT Kak no BUHe [lepxaTtens, Tak U N0 BUHE TPeTbUX NnL,.

5.1.3. BbaHK MMeeT npaBo OTKasaTb B YCTaHOBKe VHAWBMAYasNbHbIX TUMUTOB MNpU OTCYTCTBUMU
Ha CueTe AeHeXHbIX CpeacTB, HeobxoauMbIxX Ansa onnatbl Komnccumn baHka.

5.1.4. Mpn un3MeHeHun bBaHkOM npegenbHoOro 3HayeHuss WNHamsuayanbHbIX NUMUTOB, BaHK
MMeeT npaBo W3MeHUTb WHAMBUAyasibHble JIMMWUTbLI, YCTaHOB/IEHHble [epXaTesneM A0 HOBOIo
npeaenbHoOro 3HayeHuna WHAMBUAYaNbHbIX NIMMUTOB, B C/lly4yae ec/iM YCTaHOBNIEeHHble [lepikaTenem
3HayeHus MHauBuAyasibHbIX SIMMUTOB MPEBbLIWAOT HOBOE rnpefesibHOe 3HayeHue MHAMBUAYyasbHbIX
JIMUMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTens KapTbi:

5.2.1. [depxaTtenb o06s3yetca obecneunTb cBoeBpeMeHHYl onnaty Komuccmm baHka B
cooTBeTCcTBUM C Tapudammn baHka.

5.2.2. [OdepxaTtenb o06a3yeTca 3HAaKOMWUTbCS C YCIOBUSAMWU AeUCTBYOWMX TapudoB baHka,
JloroBopa KOMMAeKCHOro o6cnyxumBaHns, HaCTOSALWNX YCNOBUA U X UBSMEHEHUSIMU.

5.2.3. [depxaTensb nmeet npaso yCTaHaBNMBaTb/M3MeHSATb/NpeKpalwaTb nencreune
NHansmnagyanbHbIX IMMUTOB, B TOM YMC/ie B COOTBETCTBMU C NYHKTOM 2.4 1 3.6 HaCTOALWMX YCIOBUA.

6. 3aknouunTesibHble NOJI0OXKEHUSA

6.1. baHk BNpaBe U3MeHATb B paMKax 3akoHoaaTenbCTBa Poccuiickon degepaunm HacTosilwme
Ycnosua wn/wnun Tapudbl baHka wn yBegomnatb [epxaTtens 06 M3MeHeHuMsaxX nyTeM nyb6/an4yHoro
onoBelleHus: pa3MelleHns MHpopMaumn B nogpasaeneHmsax baHka n/wnm Ha odumumanbHOM canTe
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baHka B cetm WHTepHeT no agpecy www.rncb.ru. lMopsigok BCTYMN/IEHUS B CUNY WU3MEHEHUN,
BHECEHHbIX B COOTBETCTBMM C HACTOAWMM MyHKTOM [paBwun, npeaycMoTpeH nMyHKToM 2.7 Pasgena 2
«MpeameT Aorosopa KOMMAEKCHOro o6cnyxunBaHmsa» MpaBna KOMNIEKCHOro 06CyXXuBaHus.

6.2. Bo BceM, 4TO He NpeayCcMOTPEHO HacToAwMMM YcrnoBusiMu, lNMpaBunamm KOMMIEKCHOro
6aHkoBckoro obcnyxumBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akKoHogaTenbCTBoM  Poccuiickon
denepauunu.
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MpunoxeHne 19 k «[lpaBunaM KOMMNAEKCHOro 6aHKOBCKOro
obcnyxuBanus dusnveckmx nuy B PHKB Bank (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauui no
3a10roBoMy cueTty pM3nuyeckoro nmuya

HacTosiwme YcrnoBust OTKPbITUSE M COBEPLLUEHUS OMepauMii Mo 3a50roBoMy cyeTy (U3MYECKOro smua
(nanee - YcnoBusa) onpeaensitoT yCoBUS W MNOPSAOK OTKPbITUS W COBEpLUeHMS onepaunn o
3a50roBbiM cyetam B pybnsix Poccuiickon depepaunn puanyeckMMu aumuaMmm - pe3vaeHTamMu u
Hepe3ungeHTamm Poccuiickon ®epepaumnn.

BaHk - POCCUWCKUMN HALMOHANBbHBIN KOMMEPYECKUW BAHK (ny6nvyHoe akLMOHepHoe
obwecTtBo).

OdoroBop 3anora - [0roBop 3asora npas no [JoroBopy 3a/oroBOro cCYeTa, 3aK/lyaeMblii B Lenax
obecrneyeHmnsa ncnosHeHns obs3aTenbCTs 3anoroaatens nepen baHkoM.

[loroBop 3anoroBOoro cuera - /JOrOBOP 3aJ0roBOro cyeta (U3MYECKOro nuvua, 3akato4daembli
mMexay BaHkoM u KnveHTOM B paMkax M Ha ycnoBusax [loroBopa KOMMIEKCHOrO0 06Cay>XuBaHus,
HacToaWMX YCnoBuiA, 3asiBNeHUs Ha OTKPbITUE 3asoroBoro cyeta. [oroBop 3as0roBoro cueta
ABNSIEeTCS HEOTbEMIEMON YacTbio [loroBopa KOMMIEKCHOrO 06CnyXnBaHus.

[loroBop KOMMJIEKCHOro o6cny>xusBaHua — [JoroBop KOMMeKCHOro 6aHKOBCKOro obcnyxuBaHus
dusnyecknx nmu B PHKB bBaHk (MAO), 3akn4deHHbld Mexay bBbaHkoM u  KnaneHToM nytem
npucoeanHeHns KnneHTa K MpaBunaM KOMMNIEKCHOro 06CnyXuBaHus.

3anor - crnocob obecneyeHns mcnonHeHns ob6sA3aTenbCTB, B KOTOPOM KpeauTop no obecnevyeHHOMy
3anorom obazatenbcTBy (3anoroaep)xaTtenb) WMeeT TnMpaBO B CNy4vYae HEUCNOSIHEHUSA  Uaun
HeHaanexalwero WCNosHeHUs [AO/MKHUKOM 3Toro obssatenbcTBa MNONyYUTb YAOBNETBOPEHME U3
CTOMMOCTM 3anoxeHHoro wumyuwecrsa (lpegmeTa 3anora) npevMyLLeCTBEHHO nMepes  ApPYyrvMu
Kpeautopamu.

3anoropartesnb - KnuveHT, ABNAKOWMACA AOMKHUKOM no obssatenbctBy nepes baHkow,
npeaocTaBuBLLMi 3anor B Kadyectse obecneyeHns Bo3BpaTa A0/ra.

3anorogep>xarenb - baHK, KOTOpbIi sABnseTca KpeauTopoM no obecneyeHHOMY 3as0roM
obs3aTenbCTBY.

3anoroBbii cyeT — 6AHKOBCKMIA cyeT, OTKpbiBaeMbli BaHKOM Ha ocHoBaHuu [oroBopa 3as0roBoro
cyeTa B LensX 3a4MCNeHUsl Ha Hero AeHEeXHbIX CPeACTB CO CYeTa 3CKPOYy, OTKPbITOro B pamkax
Q®epepanbHoro 3akoHa oT 30.12.2004 N2214-03 «»06 yyacTum B [JOSIEBOM CTPOUTENLCTBE
MHOMOKBapTUPHbIX AOMOB M UHbIX O06BHEKTOB HEABUXMMOCTU U O BHECEHUU U3MEHEHWUI B HEKOTOpble
3aKoHodaTenbHble aKTbl Poccuiickon @depepaumun, KoTopble B MNOSHOM obbeMe  SABNSAOTCA
obecneveHnem no obgsatenbctBaM KnuveHTa Ha OCHOBAHMKM 3akKalOYeHHbIX Mexay bBbaHkom u
KnueHtoM OCHOBHOro gorosopa u [lorosopa 3anora.

3asiB/ieHMe Ha OTKpbITUE 3aJIoOroBOro cuerta- 3asaBfieHMe KnneHTa, cocTaBfieHHoe no dopMe
BaHka, comepxallee npeanoxeHus (odepty) KnveHTa o 3ak/oyeHun [JoroBopa 3asoroBoro cyera.
3asiB/ieHMe Ha OTKPbITME 3a/10roBOro cyeTa sIBASIETCA HEOTbEMJSIEMOM 4YacTbio [JoroBopa 3asi0roBoro
cyeTa.

KnuneHt - dusnueckoe nuuo (pesngeHTt/HepesmaeHT Poccuinckon Odepepaumn), asnsawweecs
CTOpOHOM [loroBopa KOMMJIEKCHOr0 06CnyXuBaHUa M 3aknunsBlee ¢ baHkoM [JoroBop 3aa0roBoro
cyeTa.

OCHOBHOM AOroBOp - KpeauTHbIA A0roBop, B Lensx obecnedyeHns 0653aTeNbCTB MO KOTOPOMY
3aksto4aercsa [Jorosop 3asiora n OTKpbiBaeTcs 3an0roBbii cyerT.

Moapa3pneneHne baHka - CTPYKTYpHOe nogpasgeneHne baHka, ocywecTeagwouwee oT uMeHn baHka
6aHKOBCKME onepauuu, nNpeaycMOTpeHHble nuueH3uen LlenTpanbHoro 6aHka Poccunckon
denepaunu.
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MpaBuna koMnneKcHoro o6cny>kmBaHua — lNpaBuia KOMMNIEKCHOro 6aHKOBCKOro o6cnyxunBaHus
¢dunsmyecknx namy B POCCUMNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnaun4yHoe
aKuMoHepHoe obwecTso).

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHKk 1 KnneHT.

Tapundbl Banka- Tapudbl baHka nNo ocywecTBNEHUIO onepaunin Guanyecknx nuu.

1. O6wme nonoxxeHus

1.1. Ha ocHoBaHuuK [loroBopa 3as0roBoro cyeta npu npegocraBneHnn KaneHToM JOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickon degepaunm, baHk oTkpbiBaeT KnveHTy 3asoroBbin
cyeT B pybnsax Poccuiickon denepauun.

1.2. B pamkax [joroBopa 3an0oroeoro cyerta baHk 0653yeTcsa npuHMMaTb U 3a4MCisSTb MocTynatmowmne
Ha 3anoroBbin cYyeT [AEHeXHble CPeAcTBa, BbIMOMHATb pacnopsxeHus (3asasneHns) KnauneHta o
nepedyncneHnm n Bblaaye AeHEeXHbIX CpeACTB C 3as0roBoro cyeTa M NpoBeAeHUM APYrMX ornepaunii
no 3anoroBoMy cUyeTy, He CBSA3aHHbIX C OCYLECTBEHUEM MpeanpUHUMATENbCKON AEATENbHOCTU UK
YaCTHOW NPaKTUKOW, B COOTBETCTBMW C 3aKoHOAATeNbCTBOM Poccuinckon degepaummn, BHYTPEHHUMU
HOPMaTMBHbIMKN AOKYMeHTamMu baHka.

1.3. 3anor npae no [JoroBopy 3a/70roBoro cyera BO3HMKAET C MOMEHTa 3akswdveHusa [lorosopa
3anora Mexay 3anorogaTtenieM U 3anorogepxaTeneM, B KOTOPOM yKa3sbiBaloTcad 6aHKOBCKMe
pekBM3nUTbl 3a50roBOro cyerta, npeaMeT 3anora, pasMep M CPOK MUCMNONHeHus ob6sa3aTenbCcTsa,
obecneunBaeMoro 3as0romM npas no [JoroBopy 3a50roBOro cyeTta, WHble yCTaHOBAeHHble OCHOBHbIM
AorosopoMm, Z1oroBopoM 3asiora U 3akoHoaaTennbCcTtBoM Poccuinckon denepaunm ycnosums.

1.4. [JoroBop 3anora 3ak/lloyaeTcd B OTHOLIEHWM BCEN [OEHEXHOW CYyMMbl, HaXoASWENCHa Ha
3anorosoM cyeTte B /1060 MOMEHT B TeYEHWE BpPEMEHU AeNCcTBUA JoroBopa 3a70roBoro cyeta.

1.5. TMpwuxoaHble onepauum no 3an0roBOMy CHETY OCYLLeCTBAAOTCS 6e3 orpaHUUeHui.
1.6. Ocob6eHHOCTU OCYyLLEeCTB/IEHMS pacXOAHbIX onepauuin No 3as50roBoMy CUYeTY:

1.6.1. Ecnn Ha MOMEHT nMpoBeAeHUS pacXo4HOW ornepauuu no 3anoroBoMy cyety [JoroBop 3asora He
3aKJ/lo4eH, pacxogHble onepaunm ocylwecTensaoTcs KnmeHtom/ baHkoMm 6e3 orpaHuyeHui.

1.6.2. B cny4yae, ecnvM Ha MOMEHT NMpoOBeAEeHUs pacXoA4HOM onepaumu nNo 3anoroBOMY CUHETY MexAay
BaHkoMm w©n KnuneHTtoM 3aknyveH [loroBop 3anora, pacxofHble onepauuMu  OCYLeCTBAAKTCA
UCKYNTENbHO C  cornacmsa  3anorogepxatensa. Cornacvem 3anorogepxatensa (baHka) Ha
ocylwecTtBrneHne KMeHTOM pacxo4HOM onepaumn no 3anoroBOMYy CcYyeTy SABASETCA  YCnewHoe
nposegeHune ornepaunn BaHkoM.

1.7. ApecT [eHeXHbIX cpeACTB Ha 3anoroBoM CYeTe MO peleHUo CcyaebHbiX OpraHoB, apecTt
OEHeXHbIX cpeacts/ obpalleHue B3bICKAHWS HA [AEHEeXHble CpeacTBa Ha 3asoroBoM cyeTe Ha
OCHOBaHMWN MWCMONHUTENbHbLIX AOKYMEHTOB / MNpPUOCTaHOBNEHME onepaunin no 3anoroBOMy CYETy
OCYLLECTBASETCS B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckon degepaunm.

1.8. bBaHK He ocywecTBNAET HauYMCIeEHNE NPOLEHTOB Ha OCTaTOK AEHEeXHbIX CpeACTB Ha 3a0rosom
cyere.

2. MpaBa n o6sa3aHHOCTN CTOPOH

2.1. BaHk o0b6s3yeTCs:

2.1.1. MNpu npegoctaBneHnn KnneHToM 3asiBieHUA Ha OTKPbITUE 3a70roBOro cyeta M AOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumn, oTKpbiTb KNMeHTy 3anorosblii cyeT.

2.1.2. OcywectBnatb ob6bcnyxuBaHme 3asoroBoro cyera B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm, [oroBopoM 3as0roBoro cyeta, lpaBsmnamm KOMNAEKCHOro o6ciyxuBaHus.
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2.1.3. Ocyuwectsnatb onepaunnm no 3anoroBoMy cyeTy, NpeayCMOTPeHHble [JoroBopoM 3as0oroBoro
cyeta, B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickon @epepaumun, Tapudamm 6aHka,
HacTosiwmMm Ycnosmuamu, MNMpaBuiaamMmm KOMMIEKCHOro o6cnyXmneanmsl.

2.1.4. MpepcTtaBnaTe KANMEHTY BbINMMCKKX MO 3a510FOBOMY CYeETY.
Bboigava ayb6nmkaToB BbIMWMCOK MO 3an0roBOMY CYETY, CNpaBOK U AOKYMEHTOB MO 3asioroBOMYy CYeTy
MpoM3BOAUTCS HA OCHOBaHMK 3asiBiieHns KnneHTa B cooTBeTCTBUMM C Tapudamm baHka.

2.1.5. Cobnogate TamHy 3anoroBoro c4yerta, onepaumi no 3asoroBoMy cyeTy W CBEAEHU O
KnuneHTte. CBeaeHus, cocTtaBnsawwme 6aHKOBCKYH TalHy, MoryT O6biTb npeactaBneHbl baHkom
TPETbMM NNLUAM TONIbKO B Cliy4asiX M nopsiake, npenyCcMOTPEHHbIX 3aKoHOAAaTeNnbCTBOM PocCUMIMCKOM
denepauunu.

2.2. KnuneHT obasyertca:

2.2.1. Ana OTKpbITUA 3asoroBoro cyeta npeacrtaBuTb B baHK [AOKYMEHTbl B COOTBETCTBUMM C
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumm M HOPMATUMBHbIMM akTaMum LleHTpanbHoro 6aHka
Poccuiickon ®epepauunn.

2.2.2. NcnonHATe Hagnexawum ob6pa3oM 0643aHHOCTU, NpeayCMOTPEHHble 3aKOoHOAATEbCTBOM
Poccuiickon ®depgepaunmn, [JoroBoOpoM KOMMIEKCHOro o6cnyxuBaHus, [JoroBopoM 3as10roBoro cyera.

2.2.3. He ncnonb3oBaTb 3an0roBbii cHeET 418 NpoBeAeHUs onepauuni, CBA3aHHbIX C OCYLLEeCTBEHNEM
KnneHToM  npeanpuHUMaTenbCKOW  AesiTeNbHOCTW,  4acTHOW  npakTukm  nmbo  onepauun,
npoTuBoOpeYvalmx 3akoHoaaTenbCcTBy Poccuinckon ®egepaunm.

2.2.4. OnnaydueaTb yCnyrm, okasblBaeMmble baHkoM no [JoroBopy 3as0roBoro cyeTa B COOTBETCTBUU C
Tapudamn baHka 1 B yCTaHOB/eHHble BaHKOM CpoKMU.

2.3. K/veHT nMeeT npaso:

2.3.1. Pacnops»kaTbCa HaxoASWMMUCS Ha 3an0roBOM cyeTe AEHEeXHbIMWM CpeacTBaMu B npegenax
ocTaTka Ha 3anoroBoM cyete ¢ cobnwgeHnem TpeboBaHUM HacToAwmx Ycnosui, [orosopa
KoMnnekcHoro obcnyxusaHus, [loroBopa 3asora, 3akoHogaTtenbctBa Poccuinckon degepaunm.

2.3.2. Mony4aTtb MHGOPpMaLMO NO 3a/710roBOMY CUETY.

2.4. baHk nmeeT npaso:

2.4.1. CnucbiBaTb 6€3 AOMOAHUTENBbHOro pacnopshxeHna KnuneHta (Ha ycnoBusx 3apaHee AaHHOro
akuenTa) ¢ 3an0roBoro cyeTa AeHexXHble cpeacTBa:

- no obs3atenbctBaM KnueHTa nepes BaHkoOM, BO3HMKWWM M3 OCHOBHOro Aorosopa w/vnu
Jorosopa 3anora;

- Ha onnaTty ycnyr baHka B cooTBeTCcTBMKU C Tapudamm baHka.

Hactoawmm KnmeHT npepoctaBnser cornacue (3apaHee [AaHHbIA akuenT) Ha CrnmcaHue
OEHEeXHbIX CpeacTB, HaXo4sWMXCs Ha 3asoroBoM cyeTe, U nopydaeT baHKy Npou3BOAUTb CNMCaHWe
OEHEXHbIX CpeaCTB C YKa3zaHHOro 3as0roBoro cyeta B COOTBETCTBMU C [JOroBOPOM 3a/10roBOro CYeTa,
JorosopoM 3anora M OCHOBHbIM [OrOBOPOM, B CYMMe, YKa3aHHOM B MJaTEXHOM (pacyeTHOM)
DOKyMeHTe baHka.

2.4.2. OTkasaTb B COBeplleHMM onepaumit no 3asoroBoMy CYeTy Mpuv HaJanyuMm OCHOBAHWUNA,
CBMAETEeNbCTBYOWMX O HapylweHuu 3akoHoaaTenbctBa Poccuinckonr depepaumun, [orosopa
3anorosoro cyeta, lNMpaBunn KOMNAEKCHOro 06CnyXnBaHums.

2.4.3. OTkasaTb B 3aK/IloueHMM [JoroBopa 3a/I0roBOro cyeta W/Mam OTKPbITUM 3an0roBOro cUYeTa B
cnydyae HenpeaocTaB/eHUS/NPeAoCTaBeHNUs HEMOMIHOro KOMM/eKTa [AO0KYMEHTOB/NpeaoCcTaBleHns
HeHaanexawmx [OKYMEeHTOB, Heo6xoAuMMbiX bBaHKy B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickonn ®deaepaumm U BHYTPEHHUX HOPMATUBHbIX AOKYMEHTOB BaHka.

2.4.4. B cnyvae OTCYTCTBUS AEHEXHbIX CPeACTB Ha 3a/0roBoM cyete K/IMEHTA Ha MOMEHT CMUCaHUS
CpeacTB, B TOM 4YuC/ie Ha OMjiaTy CYMM KOMUCCWUI, B3MMaeMbiX B COOTBETCTBMM C Tapudamum baHka,
pacyeTHble U Apyrne AOKYMEHTbl, HA OCHOBaHWW KOTOPbIX MPOBOASATCSA OMNepauuu, UCMOMHEHUIO HE
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noanexart u Bo3BpallalTca KneHTy.
YacTuuyHasa onsaTa niaaTexXHbIX NOPYYEHUI HE OCYLLEeCTBNSIETCS.

2.4.5. Ha ocHoBaHuu 3asaBneHna KnneHTta Ha nepedyncrieHne AeHeXHbIX CcpeicTB ¢ 3a510roBoro cyeta
OCYLLEeCTBAATb onepaumu No nepeBoAy AEHEeXHbIX CPeACTB C YKa3aHHOro cyeta B COOTBETCTBMWU C
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

2.4.6. B 04HOCTOPOHHEM MOPSAAKE PACTOPrHyTh [JOroBOp 3a50roBoro c4eTa ¢ KIMeHToM B cneayoLmnx
cnyyvasx:

2.4.6.1. npu oTCyTCTBUM B TeuyeHue 2 ([ByX) NeT AeHEXHbIX CPeACTB Ha 3anorosoM cyerte KnveHTta um
onepauun no Hemy, npeaynpeauB 06 3ToM KnueHTa B NMUCbMEHHOM (OpMe MNyTeM HamnpaB/ieHUs
yBegomneHus KnneHty oaHmM n3 cnocobos:

— B NMWCbMEHHOM (popMe nyTeM HanpaBAeHUs yBeAOMNEHUS MO aApecy perncrpaunm wam agpecy

hakTnyeckoro npoxmeaHmsa KnmenTa;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaBNeHWS 2NEKTPOHHOro NMcbMa Ha [JoBepeHHbI aapec 3N1EeKTPOHHOM MoYThl;

— NyTeM HanpasneHusa yBeaoMSeHnsa yepes [UCTaHUMOHHbIE KaHanbl 06CIYyXUBaHUS.
JloroBop 3an0roBoro cyeta cuMTaeTcsa pacTOprHyTbiM MO uctedyeHum 2 (ABYyX) MecsueB CO AHS
HanpasseHMs baHKOM Takoro npeaynpexaeHus, ecnm Ha 3anoroBbi cyeT KnaneHTa B TedeHme 3Toro
CpOKa He NoCTynnan AEHEXHblE CpeACTBaA.

2.4.6.2. B c/lyyae NpuUHATUA B TedeHne KaneHaapHoro roga 2 (AByx) n 6onee pewenunii 06 oTkase B
BbIMOJIHEHUN pacnopsxeHna KnmeHta O CoBepLlUeHUU orepaumuM Ha OCHOBaHWMU MyHKTa 11 cratbun 7
depepanbHoro 3akoHa N2 115-03, npeaynpeanB o6 3toMm KnneHta B nucbMeHHon dopme. [orosop
3a510roBOr0 CyeTa CYMTAETCA PpacToprHyTbiM no uctedenHmn 60 (Lectmpecatn) AHen CO  AHS
HanpasreHna KnueHTy yBeoOMNIEHUS O pacTopXeHuu [orosopa 3as0roBoro cyeta OAHUM U3
cnoco6oB:

— B NUCbMEHHON popMe NyTeM HanpaBneHus yBeAOMNIEHUS MO agpecy perncrpaunm unm agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpaBneHusa SMS-coobuweHuns Ha [loBepeHHbI HoMep KnneHTa;

— MyTeM HanpaBieHUS 3/IEKTPOHHOr0 NMCbMa Ha [loBepeHHbIN aapec 3NEeKTPOHHOM NOoYThI;

— nyTeM HanpasneHus yeBeaoMneHus yepes [MCTaHUMOHHbIE KaHanbl 06CNyXuBaHuUS.
B cnyuyae HesBkM KnueHTa 3a noslyyeHMEeM ocTaTka AEHEeXHbIX Cpeacts € 3anoroBoro c4yerta B
TedeHne 60 (LWectnpecaTtn) AHeEW CO AHA HanpasneHus bBbaHkoM KnuveHTy yBeaoMNeHus o
pacTtop>eHun [loroBopa 3asorosoro cyerta 1mMbo HenonydyeHns baHKOM B TeyeHMe yKa3aHHOro cpoka
yKkasaHusa KnneHTa o nepesofe CyMMbl OCTaTKa AEHEeXHbIX CpeACcTB Ha ApYyron cyeT baHk 3auucnser
OEHeXHble cpeacTBa, Haxoaswmecs Ha 3a/0roBOM CYeTe Ha crneumanbHbln cyeT B baHke Poccun B
COOTBETCTBUU C YKazaHueM baHka Poccum oT 15.07.2013 N23026-Y «O cneumanbHoM cyeTe B baHke
Poccuun».

3. CtonmMocCTb ycnyr n nopaaokK pac4yeTosB

3.1. KnueHT ocywectBnseT onnarty ycnyr baHka no pacyeTHOMY 06CAyXWMBaHUIO B COOTBETCTBUU C
aencreytowmmm Tapudamm baHka B AeHb COBEpLUeHMS ornepaunmn, eciin MHOe He MNpeayCMOTPEHO
HacToALWMMMN YCNOBUAMMU.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb Mo [1oroBOpy 3a510roBOro cyeTa B nopsake, npesycMoTpeHHOM
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

CTOpOHbI He HecyT OTBETCTBEHHOCTU 3@ HencnosiHeHne obs3aTenbCcTs No JoroBopy 3a70roBoro cyeTa,
€CNIN NX HEUCMOJSIHEHNE SABWUIIOChb CAeacTBMEM 06CTOSATENbCTB HenpeoaoauMon cunbl (dhopc-maxop),
TO eCTb 4pe3BblYalHbIX WM HenpeaoTBpaTUMbIX MPU AaHHbIX YCI0BUSAX 06CTOATENnbCTB (BOEHHbIE
OeNCTBusA, CTUXuUiHble 6eacTBMS, oOnacHble MpUPOAHbLIE ABMEHUs, KatacTpodbl W  apyrue
ypesBblyalHble U  HenpegoTBpaTuMble ob6CTOATENbLCTBA WMAM  CUTyauuum, NpeayCcMOTpPEeHHble
3aKoHoAaTenbCTBOM Poccuitckon ®denepaumn).

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3@ [JOCTOBEPHOCTb NpeacTaBAsdeMbiX [OOKYMEHTOB WU
VIH(bOpMaLI,MM AN9 OTKpbITUA 3a510roBOro cyeTa U BeaeHus onepau,mﬁ Mo HEMY.

4.3. baHk He HeceT OTBETCTBEHHOCTU nepen KnneHToM:
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- 3a HeCBOEeBpPEMEHHOE 3auuciieHMe AEeHEeXHbIX CpeAcCTB Ha 3anorosbli cyeT, AnMbo wmHoe
HEMCNOJSIHEHME UIN HEeHaANexallee UCrnosHeHmne obssaTtenscTs No [JoroBopy 3an0rosoro cYeTa,
KOTOpOe MpOU30LLSIO MO BUHE y4ypexaeHun LleHTpanbHoro 6aHka Poccuiickon ®egepaummn vmnm
Apyrnx 6aHKoOB, y4acTBYOLWMX B NpoBeaeHnn (OCyLLECTBIEHNN) PacyeToB;

- 3a ybbITKM KnueHTa, CBA3a@HHbIE C HEMpaBW/bHbIM MEPEYNCSIEHNEM UIIN BblAavyen AeHEXHbIX
CpeacTB BCNeACTBME HENPaBMIbHO U/WUIN HETOYHO YKa3aHHbIX KIMeHTOM n/unm TpeTbMM IMLOM
MJaTEXHbIX NHCTPYKUMI (PEKBU3NTOB);

- 3@ nNocneacTtBus  WUCMNOSIHEHMS MO  3asioroBOMYy CYETYy pacrnopsiXXeHusi, BblAaHHOIo
HEYMNOJIHOMOYEHHbIMM NMLAMK, B C/y4dasax, Koraa C WCNOAb30BaHWEM MpeayCMOTPEeHHbIMU
6aHKOBCKMUMM MnpaBunamu npoueayp baHk He Mor ycTtaHOBWUTbL (hakTa BblAauu PaCropsXeHUs
HEYMNO/IHOMOYEHHbIMU NNLAMMU.

BaHk HeceT OTBETCTBEHHOCTb neped KaMeHTOM 3a yObITKWM, MPUUYMHEHHbIE HEWUCMOJIHEHMEM WU
HeHag/exawmuM ucrnonHeHmem obsizaTtenbCcTs no [oroBopy 3asloroBoro cyeta npu HaaMuynum BUHbI
baHka B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm.

5. Cpok peicTteus [loroBopa 3a/10roBoro cuyera

5.1.JoroBop 3a70roBoro cyeTa BCTynaeT B CUAy C AaTtbl NpUHATUA BaHkoMm oT KnneHTa 3asBneHuns Ha
OTKpbITUE 3an0roBoro cyeta WM OTKPbITUSA 3anoroBoro cyeta KnmeHTy, n pAencrsyeT A0 MNOJHOro
BbINONHeHWst CTOpoHaMKn NpUHATLIX Ha cebs o06s3aTenbCTB.

5.2. [dorosop 3a50roBoro cyeta MOXeT 6bITb pacTOprHyT No MHuumatTmee baHka B OAHOCTOPOHHEM
nopsiake B COOTBETCTBUU C MYHKTOM 2.4.6. HACTOALWMNX YCNOBUN.

5.3.  [doroBop 3as0roBoro cuyerta pacrtopraetcs no 3asiBfieHuto KnueHTa nocse UCNOoJSIHEHUS BCeX
obgasaTtenbcts KnueHta no Jorosopy 3anora.

5.3.1. PactopxeHune [JoroBopa 3as0roBoro c4yera OCYLUECTBASAETCA Ha OCHOBAaHWUWM MUCbMEHHOrO
3asB/IEHUS Ha 3aKpbiTne 3anorosBoro cyeta KnueHTta npu obpaweHunn B MNMogpasaeneHne baHka wav B
JUNCTaHUMOHHbIX KaHanax243,

OcTaToK AeHEeXHbIX CpeaCcTB Ha 3anoroBoM cyeTe BblaaeTcs KnmeHTy HanuuHbiMm nnMbo no ero
yKasaHWio nepevyncnseTca Ha Apyrol cdeT He no3gHee 7 (Cemn) pgHenm nocne nony4veHus
COOTBETCTBYIOLErO NMMCbMEHHOro 3asBneHns KnneHTa, 3a UCKNOYEHMEM CiydaeB, NpenyCcMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

JloroBop 3as0roBoro cyeTa CYMTaeTCs pPacTOPrHyTbIM CO AHS NPUHATUS BaHKOM K MCMOSIHEHUIO
3aaBneHns KnneHta o0 pactopxeHun [loroBopa 3an0roBoro c4yeta. PactopxeHue [orosopa
3aN0roBOro cyeTa SBASETCA OCHOBAHWEM AN 3aKpbiTMs 3anorosoro cyeta KnmeHrta. 3anorosbin cHeT
KnneHTa nognexuT 3aKpbiTUIO NPU OTCYTCTBUU AEHEXHbIX CpeACcTB Ha 3a5ioroBOM cyeTe He no3gHee
pabouero gHs, cnegywouwero 3a AgHeEM npekpaweHus [loroBopa 3an0roBoro cyeta, Npu Hanan4dum
OEHEeXHbIX CpeACTB Ha 3asioroBOM CyeTe Ha AeHb npekpauieHus [orosBopa 3a50roBoro cyeta — He
nosgHee paboyero AHsA, cnegywowero 3a AgHEM NepeBoAa/BblAayn oOcCTaTka AeHeXHbIX Cpeacrts,
HaxoAsWMXCca Ha 3an10roBoM cyeTe.

5.4. B cnyyae npekpauweHusa [lorosopa 3as0roBoro cyeta nNpu Haanuumy, nNpeaycMOTPeHHbIX
3aKoHoAaTenbCTBOM Poccuinckon denepaunm, orpaHMdeHnin pacrnopsiXkxeHneM AeHexXHbIMU cpeacTBaMm
Ha 3a/I0roBOM CYEeTE N HaNN4YMKU AEHEXHbIX CpeACcTB Ha 3an0roBoM cyeTe, 3a510roBbIi CYET NOASEXUT
3aKpbITUIO B Mopsiike, YCTaHOBJIEHHOM 3aKoHOAAaTeNnbCTBOM Poccuiickon depepauumun, nocne OTMEHbI
YKa3aHHbIX OrpaHUYEeHUN N NepeBoaa AEHEXHbIX CPeACTB C 3a/0roBOro cyera.

243 MpU HaNUYMMU TEXHUYECKOW BO3MOXHOCTM
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MpunoxeHne 20 «k «[lpaBunaM KOMMNAEKCHOro 6aHKOBCKOro
obcnyxuBaHns dusndecknx nuu B PHKB BaHk (MAQ)»244

NPABUJA
Ha3HauyeHuss MHOropyHKLMOHaNbHOW KapTbl xutena Pecny6naukn Kpbim, ee
MCNONb30BaHMA U perncrpaumm B JIMuHOM kabnHete ACOIN peprxaTtenein 6aHKOBCKUX
pacyeTHbIX KapT, amuTtupoBaHHbix PHKB Bbank (MAO)

1. O6wme nonoX>keHusa

1.1. Hactoswue lNpaBuna Ha3zHauyeHuUs MHorodyHKUMOHaNbHOM KapTbl xutens Pecnybnnkun
KpbiM, ee ucnonb3oBaHus W pernctpauum B JIM4HOM kabuHeTe ABTOMATU3MPOBAHHON CUCTEMBI
onsiaTbl Npoe3da JAepxartenem 6aHKOBCKMX pacyeTHbIX KapT, amuTupoBaHHbix PHKB Bank (MAO)
(nanee - lMpaswna), pernamMeHTUpYT MOPAAOK Ha3zHavyeHUs MHOroyHKUMOHANbHOMW KapTbl XuUTens
Pecnybnunkn KpbiM 1 perucrtpaunm B JINYHOM KabuHeTe, B TOM 4Yncie B LensaX UCNOSIHEHUS YCNOBUI
MocTtaHoBneHmss CoBeTa MuHUCTpPoB Pecnybnnkm Kpbim ot 23.12.2014 N2 575 «O T[lopsake
npenocTaBneHns OTAeNbHbIM KaTeropusam rpaxgaaH Pecnybnukm KpbiM Mep counanbHOM NoanepXKu
Ha JNbroTHbLIN npoe3a u [lopsake pacxoaoBaHus cybBeHUMN, npeaocTaBnsieMbix M3 broaxeTa
Pecnybnnkn KpbiMm 6t0aKeTaM MyHMUMNanbHbIX 06pa3oBaHMin Ha KOMMEHCAUMOHHbIE BbiNaaTbl MO
NbFOTHOMY nNpoe3ay OTAEsNbHbIX KaTeropum rpaxaaH Ha aBTO-, 3/1eKTPO- WU >KeNe3HOLOPOXHOM
TpaHcnopTe».

1.2. TepMuHbI U onpefeneHuns, Ucnofnb3dyemble B HacToswmx MNMpasuniax

ACOINl (ABTOMaTM3MpoOBaHHasi cMCTeMa onJsaTtbl npoespa) — MNporpaMMHO-anmnapaTHbIN
KoMnnaekc ana obecrnevyeHmss MIHPOPMALMOHHOIO U TEXHO/IOMMYECKOro B3aMMOAENCTBUSA NMPU OKa3aHum
ycnyr (nanee — Ycnyru):

1) no npuemMy onnatbl OT MPU3NYECKMNX U IOPUANYECKUX NTNL, 3@ MPoe3a rpaxaaH u Nposo3 Haraxa

No HaJIMYHOMY pacyeTy;

2) no npueMmy onnatbl OT GU3NYECKUX N IOPUANYECKUX NNL 3@ Npoe3] rpaxaaH u nposo3 baraxa
no 6e3HanNYHOMY pacyeTy;

3) no y4eTy npoAaaHHbiX 6UNETOB;

4) No y4yeTy Noe3noK, coBeplueHHbIX JepxaTtenamu KapT, OTHECEHHbIMU K NIbFOTHbIM KaTeropusm,

Ha TPaHCMOPTHbIX CpeAcTBax C MCMOSIb30BAaHMEM 3/IEKTPOHHbIX CPeACTB OnsaTbl Npoe3a;

BaHk - POCCUWCKNN HALMOHANbHbIA KOMMEPYECKWUA BAHK (nyb6anuHoe akuuoHepHoe
obuwecTBo), yyactHuk ACOIT.

Aep>xartenb Kaptbl - dhmsnyeckoe nmuo, asngioweecs CTOpoHON no [JoroBopy KOMMIEKCHOro
obcnyxmneaHua n 3aknoumswee ¢ baHkoM [loroBop NpeaocTaB/eHUs U MCNOMb30BaHNA GaHKOBCKUX
pacyeTHbIX KapT.

3anpoc - uvHuummpoBaHue [epxaTtenem KapTbl HasHadeHnsas MOK u perucrpauum ydeTHOM
3anmcu B JInuHoM KabuHeTe B AUCTAaHUMOHHbIX KaHanax obcnyxuBaHusa baHka.

3asaBneHue - 3asBfeHNe 0 Ha3HavyeHUn MHOroyHKUMOHaNbHOW KapTbl xutena Pecnybnnku
KpbIM 1 perucrpaumm y4deTHolM 3anucu B JiInuHoM kabuHeTte B ACOI, odopMsieHHOEe B 3/1€KTPOHHOM
dopme nnm Ha byMaxxHoM HocuTene B baHke, no opme baHka.

KapTta - B pamMkax Hactoswmx lMpaBmn aktneHas (He orpaHW4YeHHas B MCMNOJSIb30BaHUM yepes
6nokunpoBaHune) aebetoBas 6aHKOBCKas pacyeTHas KapTa HAaUWMOHANbHOM NaaTEXHOM CUCTeMbl «Mup»
C 6eCKOHTaKTHON TeXHONOrMen onnaTbl, SMUTUPOBAHHAA BakoM.

JInuHbii KabuHeT naccakupa «LUudppoBana cpepa» (panee — JIMuHbIA kabuHer) -
npuknagHon cepBuc B cetn WHTepHeT pans [epxatenen Kapt (nmaccaxupoB o6weCcTBEHHOro
TpaHcnopTa), AOCTYN K KOTOPOMY MnpeaoCTaBnsieTcsas Ha OcHoBaHuM 3asBneHumsa nunbo 3anpoca.
Onucanune yHKUMOHaNbHOCTM JIMYyHOro KabmnHeTta, N akTyanbHas Bepcus pyKOBOACTBa Mosb30BaTeNs
pa3MeLlarnTcsa Ha odpuunanbHoM canTe Onepatopa www.krimavtotrans.info

MHorocdyHkUuMOHaNbHas KapTa xutens Pecnybnuku KpbiMm (aanee — M®K) - B pamkax
HacTosAwmx lMpaBun unmdposas 3anuck B ACOI o Kapte [depxaTtensi, Ha3Ha4YeHHOW OCHOBHOM Ans
ncrnonb3oBaHusa Lepxatenem B ACOIl, a ans [epxaTtenen, nMewLwmnx npaBo Ha SibFOTHbIM Npoe3s B
cooTBeTCTBUM C TpeboBaHusMmu [MoctaHosBneHma N2 575, cogepxkawas AOMOMHUTENbHbLIA MNPU3HaK
«JIbFrOTHas».

Onepatop ACOIl - T[ocygapcrtBeHHOe YyHuUTapHoe npegnpuatne Pecnybnmkn KpbiMm

244 MpunoxeHue nobasneHo Mpukasom N2 669 ot 18.08.2020
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«KpbIMaBTOTpaHC».

MepeBo3unk ACOIl - TpaHcnopTHoe npeanpusatne Pecnybnukm KpbiM (lopunanyeckoe
AVuo/vnHAMBMAYaNbHbIA NpeanpuHUMaTenb), OCYLEeCTBAsSLWEee NepeBO3KM MacCaXuposB WM MNpPOBO3
bara)xa Ha MapwpyTax perynsipHbix NepeBo30K Ha Tepputopun Pecnybnmkm KpbiM No perynmpyembim
Tapudam, yTBep>aaemblM FoCcyaapCcTBEHHbIM KOMUTETOM Mo ueHaMm un Tapudam Pecnybnunkm Kpbim, un
HeperynupyembiM TapudaMm, yTBepxgaembiM [MepeBo3unmkamm ACOI, n 3akniumMBLIEE cOraalleHune
(norosop) npucoeamHeHuns k ACOI.

Monb3oBaTtenb coumasbHbIX JIbFOT - @uU3nyeckoe auuo, KOTOPOMY Ha3HayeHa Mepa
coumanbHOW MoAAEpPXKM MO JSIbFOTHOMY npoe3ay, npeaycMoTpeHHas [loctaHoBneHnem N¢ 575 wu
cBefeHnsa o Kotopom nepeaaHbl B ACOI B coctaBe Peectpa.

MocraHoBneHne N2 575 - [loctaHoBneHme CoBeTa MuHuUcTpoB Pecnybnnkm KpbiM oT
23.12.2014 N9 575 «O [lopsake npenocTtaBfeHUs OTAeNIbHbIM KaTeropusiM rpaxxaaH Pecnybnuku
KpbiM Mep coumanbHOM MNOAAEPXKW Ha JbrOTHbIA npoe3g u [opsake pacxogoBaHus CybBeHUMIA,
npepocraensemMblx u3 6togxera Pecnybnukm KpbiM 6rogxeTaM MyHUUMNanbHbiX 06pa3oBaHWMIA Ha
KOMMEHCaUMOHHbIE BbIMaTbl MO JIbFOTHOMY Mpoe3ay OTAENbHbIX KaTeropuMin rpaxaaH Ha aBTo-,
3N1EKTPO- M XKesie3HOAOPOXHOM TpaHCnopTe».

PeecTtp - COBOKYMHOCTb CBeAeHW O (PU3NYECKUX nuuax, KOTOpbIM Ha3HayeHa Mepa
coumanbHOW MoaAepXKWM B BWAE JIbFOTHOro npoesga B o6WEeCTBEHHOM TpaHCMNOPTe B COOTBETCTBUMU
MoctaHoBneHnem N2 575, n onpepensemMass Ha ocHoBaHuun CHWJIC, nepepaHHbix B ACOIll Ha
OCHOBAHMW AOroBOpPOB MH(POPMALMOHHOI0 B3aMMOAENCTBMS Mexay YyacTHukamm ACOI.

YyactHukun ACOI - Onepatop ACOI, Mepeo3unkmn ACOI, baHk, MMHUCTEPCTBO TpaHcnopTa
Pecny6bnnkun KpbiM, nonb3oBaTtenn ACOI (Kaxabin B OTAENBbHOCTU — YUACTHUK).

2. NMopsipok HaszHaueHnsa MO®K u perncrtpauum [lep>xatena Kaprbl B JInuHOM kabuHere

2.1. Bba3oBble NpUHUMMbI Ha3HayeHns MOK

2.1.1. MOK aBnsaetcs umdpoBOn 3anNmMcbio B KOANPOBAHHOM BMAe, coaepXkallern cBeaeHuns o:

- LepxaTtene KapThbl;

- KapTe?4> [epxaTensi, KOTOPYK OH MCMosb3yeT/HaMepeH MCMNob30BaTb ANS NOSyYeHUs
Ycnyr;

- CTpaxoBOM HOMepe uHAMBUAYyalbHOro nuuesoro cyeta [epxatend KapTbl B cucteme
0643aTenIbHOro NEHCMOHHOro cTpaxoBaHus Poccuinckon ®epepauunn (aanee — CHUJC).

2.1.2. [depxaTento KapTbl MOXET 6bITb Ha3HauyeHa TONbKO ogHa MOK.

2.1.3. MOK He MoxeT 6bITb Ha3Ha4vyeHa no:

- KpeauTHON KapTe, SMUTUPOBaAHHON BaHKOM;

- HeakTMBHOW (Hanpumep, 3ab/IOKMPOBaAHHOW, C 3aBEpPLUEHHbIM CpPOKOM [OENCTBMUS)
nebeTtoBol KapTe, SMUTUPOBaHHON BaHKOM;

- KapTe, SMUTUPOBaAHHOM BaHKOM, HO BHECEHHOM B «CTOM-NNCT» 24 ACOI;

- 6aHKOBCKOIM pacyeTHOM KapTe WAM WMHOMY 3/1eKTPOHHOMY CpeacTBy nnaTtexa,
3MUTUPOBAHHOWN/-OMY MHON KPeANTHOW OpraHu3aunen.

2.1.4. HapeneHne MOK AonoNHUTENbHLIM NPU3HAKOM «/IbroTHasi» M cHATUMe ¢ MOK npusHaka
«/IbrOTHas» OCYLWECTBAATCA UCKNOUUTENbHO B COOTBETCTBUM C TpeboBaHuaMK [locTaHoBAeHMs N2
575 n Ha ocHoBaHWW cBeAeHWI, MOSYYEHHbIX NMPpU MHPOPMALUMOHHOM B3auUMOAEUCTBMU YUYaCTHUKOB
ACOI.

Bo3MOXXHOCTb peanm3oBaTb NpaBo (PU3MYECKOro nua Ha SbroTHbIM Npoe3s B o6uwecTBeHHOM
TpaHcnopTe Pecnyb6nunkm KpbiM BO3HMKaeT NOC/AEe HACTYMNJ/IEHUS BCEX HMXKENnepeuncneHHbiX CobbITHi:

- pacCMOTpeHMs oOpraHamu TpyAa W COUManbHOM 3alWMTbl MO MECTy >XWUTeNbCTBa
dunsnyeckoro nmua AOKYMEHTOB M 3asiBNEHUS O NpefoCTaB/ieHUU Mepbl COLManbHOM NoAAep XKW Mo
NbroTHOMY npoe3ay;

- NPUHATUS OpraHamuM TpyAa M COLMaANbHOM 3alUTbl MNOJIOXUTENbHOIO peLlleHus o
Ha3Ha4YeHMN Mepbl couManbHOM MNOAAEPXKKW MO AIbFOTHOMY MNpoe3ay W Bblaade (uU3nyeckomy nuuy
COOTBETCTBYHOLWEr0 YAOCTOBEPEHUS;

- BHECEHMS CBeAEHUN O Hannumm y (U3NYeCcKoro amua npasa Ha JNIbFOTHbLIA Npoes3s B
Peectpe n nx nepepgaun B ACOIl Ha oCHOBaHWU corfnaweHns Mexay [oCyAapCTBEHHbLIM Ka3eHHbIM
yupexpeHueMm Pecnybnukm KpbiM «LleHTp coumanbHblX BbINjaT, MOAEPHU3aUMU U YKpernseHus
MaTepuanbHO-TEXHUYECKON 6a3bl  yuypexaeHWn CcouManbHOro O06CAyXMBaAHUS W 3aHSATOCTM B
Pecnybnnke KpbiMm» n Onepatopom;

- Ha3HayeHns MOK B ACOMN [depxatenem KapTbl, KOTOpbin saBNseTcsa [lonb3oBaTeneM

245 ACNONb3YOTCA UCK/IOUUTENBHO LWNGDPOBaHHbIE/MAaCKMPOBAHHbIE AaHHblE O HOMepe KapTbl.
246 MNepeuyeHb 3MEKTPOHHbIX CPEACTB onsaTbl Npoe3aa, 3abnoKMPOBaHHbIX AN Ucrnofnb3oBaHus B ACOM B CBA3M C BO3HMKLUEN
3a[0/DKEHHOCTBIO 3@ onnaTy CTOMMOCTM YCAYr U UAW NO UHBLIM MpUYMHAaM, B TOM yucne npu 6nokmposaHun KapTtbl BaHKOM Ha
OCHOBaHWW TMONOXEHUI, NpeaycMOTpeHHbIx ®deaepanbHbiM 3akoHoM oT 07.08.2001 N? 115-03 «O npoTMBOAENCTBUM
neranunsaumn (OTMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYMNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPU3MA».
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coumanbHbIX NbroT, ANS y4yeTa COBepLUéHHbIX SIbFOTHbIX noe3gok B ACOI.

2.1.5. HasHauveHne MOK ocyuwlectensercs npu pernctpaumn Lepxatensa KapTel B JIMYHOM
kabuHeTe, a Takke BaHKOM B aBTOMaTU4YeCKOM pexuMe Ha OCHOBaHUW CBeAEeHWI, CoAepXallMxcsa B
ACOI.

2.1.6. TMpn oOTCYyTCTBMM B MPOrpaMMHOM KOMMJiekce baHka akTyanbHOM WHOpMauum o
JDepxartene Kaptbl (Hanpumep, otcytctBune CHWUIIC, wncTteyeHuMe cpoka [ENCTBUS [AOKYMEHTa,
yAOCTOBepsiiowero nM4HocTb [epxatensa KapTel U nHoe), HasHadeHne MOK [epxatento KapTbl u
perncrpauus ero yyetHom 3anucu B JInuHOM KabuHeTe BaHKOM He oCyLlecTBASETCS.

2.2. Pernctpauuns [epxatensa KapTbl B JIN4UHOM KabuHeTe

2.2.1. Peructpauusa Oepxatena Kaptbl B JINUHOM kKabuHeTe OCyLeCcTBASETCS Ha OCHOBaHWUMU
COOTBETCTBYlOWEro 3asBfeHns, nogaHHoro (HanpaeneHHoro) B baHk [epxatenem KapTbl, nam ero
npeacrtaBuTeNieM/3akoHHbIM nNpeacTtaBuTenieM nyteM obpaweHus B baHk, nmMbo Ha OCHOBaHMMK
3anpoca, HanpasneHHoro B baHk [epxaTtenem KapTbl C NOMOLWbIO AMCTAaHLUMOHHbLIX KaHasoB
obcnyxmnBaHus (baHkoMaTbl, TepPMUHANIblI camoobcnyxnsaHus, MobunbHoe npunoxeHue Kk Cucreme
«NHTepHeT-BaHk»).

2.2.2. Pernctpauus Oepxatens Kaptbl B JInuHoM kabuHeTe B nogpasaeneHusax baHka

2.2.2.1. Ang peructpauun B JInuHoM kabuHeTe n HasHayeHun MOK B noagpasaeneHun baHka
HdepxaTtenb KapTbl/npeacraButenb/3akoHHbIA NpeactaBuTenb JepxaTtensa KapTbl npeaocTaBnseT:

- [epxaTtenb KapTbl: 4OKYMEHT, yA0OCTOBEPSAOLWMA NnyHocTb, CHUJIC;

- npeacTtaBuTesb/3aKOHHbIN npencraBuTenb OepxaTtens KapTbl: OOKYMEHT,
YAOCTOBEpSALWNI ero JINYHOCTb, OOKYMEHTHI, noaTeepxaatowme NoOSIHOMOYMSA
npeacrtaBuTens/3akoHHOro npeacraBuTtens, ocdopMeHHble B rnopsiake, YCTaHOBJ/IEHHOM
3aKoHoaaTenbcTBoM Poccuiickon ®depepaunm (B TOM 4Yucie LOBEPEHHOCTb B MPOCTOM MUCbMEHHOM
¢dopme nnbo HoTapmanbHO YAOCTOBEPEHHAs [AOBEPEHHOCTb WM [OBEPEHHOCTb, MpUpaBHEHHas K
HOTapuanbHO YAOCTOBEPEHHOW B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuinckon @epepauunn),
KOMMIO AIOKYMeHTa, yaocToBepsatowero nmdHocTtb epxatens Kaptoel, CHUNC OepxaTtensa KapTbl.

2.2.2.2. Perncrpauusa B JlnyHoM kabuHete [epxaTtens KapTbl B nogpa3saeneHmn baHka
OCYLLECTBNASETCS Ha OCHOBaHMW 3asiBNeHusi, 0pOpPMSIEHHOr0 B TOM 4uUC/e B 3/IeKTPOHHOM BuAe, B
cooTBeTCcTBUM C MpunoxeHnem 13 k MpaBunam KOMMNEKCHOrO 06CNYy>XNBaHUS.

2.2.3. HaszHauyeHue MOK un pernctpaumsa Oepxatensa KapTbl B JINYUHOM KabuHETe NOCpeacTBOM
OVNCTAHUMOHHbBIX KaHanoB 06CnyXuBaHMsS NPOM3BOANTCSH Ha OCHOBaHWM 3anpoca, MHMUMWMPOBAHHOIO
Jdepxatenem KapTbl nocne npoBeaeHus ero AyTeHTudukaumm metogaMmu, npeaycMoOTpeHHbIMU Ans
COOTBETCTBYHOLWEro KaHana AUCTaHuMoHHOro obcnyxusaHusa. Tlpu 3ToM  bBaHk npoBepsier
[OCTaTOYHOCTb UMeLWmnXcs ceegeHun o [epxkaTtene KapTbl B NporpaMmMHbIX Komnnekcax baHka,
HeobxoanMbIX Ans HasHadeHnsa MOK u pernctpaunmu B JINUHOM KabuHeTe, a TakXXe UX aKTyanbHOCTb.

2.2.4. Ha3zHaueHne MOK un peructpauusa Lepxartens KapTtbl B JINYHOM KabuHeTe BaHKOM B
aBTOMaTUYECKOM pexuMme.

2.2.4.1. baHK uMMeeT npaBO CaMOCTOATENIbHO Ha OCHOBaHWM CBEAEHWA O Ha3HayYeHuwu
OepxaTtento KapTbl Mep coumanbHOM MoAAepXKM Mo JAbFOTHOMY npoesgy B COOTBETCTBUMM C
MocTtaHoBneHmneM N2 575, nonyyeHHbix baHkoM n3 ACOI, HasHaunTe MOK.

2.2.4.2. [Ona aBToOMaTU4yeckoro HasHadyeHuss MOK BaHK pyKOBOACTBYETCS CreayrownMn
KpUTEPUSAMMU:

- KapTa siBnseTcs akTMBHOM;

- Cpok aencrteus KapTbl HE UCTeK, A0 OKOHYaHMS cpoka Aencteus KapTbl OoCTasnocb He
MeHee O4HOro Mecsua;

- B cny4dae Hanuuusa y [Hepxatena Kaptel 6onee ogHon aktmBHOM KapTbl A4ns
Ha3HayeHns MOK Bblbupaetca KapTa, C wucnonb3oBaHMeM KOTOpoh B npegwecteyowme 30
(TpnauaTh) KaneHaapHbIxX agHen OepxateneMm KapTbl coBepluanncb pacxoaHble onepauuvm;

- B cny4yae Hanuuusa y Odepxatens Kaptoel 6onee ogHo aktuBHOM KapTbl npu ycnosumn
HanMuMsl pacxogHblX Onepauuii, COBEpPLUEHHbIX C MCMOSIb30BaHMEM KaXAon M3 akTuBHbIX KapT B
npegwecteytowme 30 (TpmauaTb) KaneHaapHbIX AHeN, ans Ha3zHadyeHmnsa MOK Bbibupaetca nocneaHss
no AaTe oTKpbITUa KapTa;

- B ciiydae Hanuuusa y [Jepxatensa KapTbl 60n1ee o4HOM akTMBHOW KapTbl Npu ycrioBum
OTCYTCTBUSA PaCXOAHbIX ONepauuin, COBEPLUEHHbIX C MCMNOAb30BaHME KaXAoW M3 akTuBHbIX KapT B
npegwecteytowme 30 (TpnauaTb) KaneHaapHbIX gHeRn, Ans HasHadveHus MOK Bbibupaetca Kapta, no
cyeTy A4Ns y4yeTa onepauun no KOTopol B npegwectsyowme 30 (TpmauaTb) AHen coBepluieHa ntobas
npuxogHas onepauus;

- B ciiydae Hanuuusa y Oepxatensa Kaptbl 6onee ogHOM akTMBHOM KapTbl Mpu yCcnoBuu
OTCYTCTBMSA pacxXxofHblX Onepauui, COBEpLUEHHbIX C WCMOAb30BaHWEM KaXXAOW U3 aKTUBHbIX KapT B
npegwecrteyowmne 30 (TpuauaTb) KaneHA4apHbIX AHEN, a TakXe MNpPUXOAHbIX onepauui No cYeTy Ans
ydyeTa onepaumii no Kapte B npepwecteytowme 30 (TpmauaTb) AHEN, ANS yCTaHOBNeHUsA BbibupaeTtcs
nocsiegHasa rno gate OTKpbITUA.
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2.2.4.3. MNpn otcytctBun y [epxatensa KapTbl, COOTBETCTBYIOLWEN BblLIEN3NOXKEHHbLIM
napametpam, baHKoOM B aBTOMaTn4yeckoM pexmnme MOK He HasHayaeTcs.

2.2.4.4. TMpn Ha3HayeHnn MOK wn perucrtpaumun [depxatena KapTtbl B JIN4HOM KabuHeTe B
aBToMaTnyeckoM pexume bBbaHk Hanpasnser [epxaTtento KapTbl yBeaoM/eHWe, coaepxallee
dparmeHT HoMepa KapTbl, HazHayeHHON MOK, n naponb247 ans exoada B JINYHbIN KabnHeET 0AHUM U3
cneayrowmx crnocobos:

- nyTeMm HanpasneHus sms-coobuweHunsi/push-yBegomnedns Ha [oBepeHHbIA HoMep
LdepxaTtena KapTbl;

- nytem @GOpPMUPOBAHNSA YBEAOMNIEHUS B AWUCTAHUMOHHbIX KaHanax o6CcnyXuBaHus
(MobunbHOM npunoxeHun, Cnucteme «MHTEpHET-6aHK»);

- NyTEM HamnpasB/ieHUS yYBEeAOMIEHUS B 3/IEKTPOHHOM BMAE Ha afpec 3NEKTPOHHOM NoYThl
JdepxaTtena KapTbl.

2.2.4.5. Cornacue [epxatena KapTbl C aBTOMaTM4YeCKMM Ha3HadeHuem baHkoM KapTbl B
kayectBe MOK ocyuwecTtenserca [Lepxatenem KapTbl nytem ucnonb3oBaHmsa MOK B ACOM wn/wnn
nytem Bxoga B JIMYHbIA KabMHET C Mcnonb3oBaHMEM MNaposs, HanpasneHHoro baHkoMm cnocobowm,
yKa3aHHbIM B NYHKTe 2.2.4.4 HacToawux Mpasu.

2.2.4.6. W3MeHeHue [Oepxatenem KapTbl, aBTOMaTuyecku Ha3HayeHHoh baHkom MOK,
BO3MOXHO B AMCTAHUMOHHbIX KaHasnax obcnyxmBaHus wanm B otaeneHmsax baHka nyTtemM HanpasieHus
cooTBeTcTBYlowero 3anpoca [epxaTtenem KapTel winM nogavn 3assneHus  [depxatenem
KapTbl/npeacraButeneM/3akoHHbIM npeacrtasuteneM epxatens Kaprol.

2.3. O6paboTka 3asaBneHus/3anpoca ocywecTenseTrcas baHKOM NyTeM aBTOMATU3NPOBAHHOIO
MHopMaunoHHoro obmeHa ¢ noacncremamn ACOI, B TOM 4uncie coaepxawmmm ceegenms s Peectpa
0 nonb3oBaTensAx couumanbHbiX Nbrot, n POS-TepMmHanamu/BanupatopamMu, YCTAaHOBAEHHbIMU B
casioHax TpaHCNopTHbIX cpeacTs nepeso3ymkoB ACOIN, He no3xe cneaytowero paboyvero AgHA € AaThl
odbopmneHus LdepxaTtenem 3asBneHuns/3anpoca.

2.4. WHdopmaumsa o permctpaumm MOK HanpaBnsgeTcsa 3asBUTENI0 B 3/IEKTPOHHOM dopme
nytemMm otpaxeHus KapTbl, 3aperncrpmpoBaHHoii MOK, B JInuHoM kabuHeTte «Lundposas cpepa» B
KauyecTBe oCcHoBHoOM. MOK [lMonb3oBaTens couunasnbHbIX NbroT, YCMewHo npoweawas naeHTndukaunto
B ACOI1, npucBamBaeTcsa AOMOMHUTENbHbBIN MPU3HaK — «IbroTHasa».

2.5. [OepxaTenb WMeeT nNpaBO 3aperucrtpuposatb B JIM4HOM kKabuHeTe apyrue
(BcnomoratenbHble) KapTbl, obOpMAEHHbIE Ha ero MMAa, ANa OTC/AeXMBaHUS UCTopuM onnaTt YCiyr B
ACOI.

3. Ucnonb3oBaHune MOK B ACON

3.1. MOK ucnonbsyetcs LepxateneM KapTbl UCKAYUTENBbHO B LENaX MosiydeHuss YCnyr.
Ona 6e3HanuuHor onnaTtbl ctoMMocTu Ycnyr [lepeso3uukamm ACOI npuHuMaroTcs 6aHKoBCKUe
pacyeTHble KapTbl MJATEXHOW cUCTeMbl «Mup» M 6aHKOBCKME pacyeTHble KapTbl MHbIX NAATEXHbIX
CUCTEM, MPOBOAALMX pacyeTbl MO MAATEXHbIM TpaH3aKuMsaM C UCNONb30BaHWEM 6aHKOBCKMX KapT
WAM WX PEeKBU3UTOB 4Yepe3 onepaTtopa HauMOHanbHOM nnaTeXxHon cuctembl — AO «HauumoHanbHas
CUCTEMa MJIaTEXHbIX KapT», a TaKXe UHble 3/IEKTPOHHbIE CpeAcTBa MnjaTexa, ABMAlWnecs cpeacTsoM
ONs coBepleHns hUsnvyeckMM NMUOM onepauui, pacydeTbl MO KOTOPbIM OCYLLUECTBASAKTCS 3a cyeT
LEHEeXHbIX CpeAacTB, HaxoAaawuxca Ha cdyete [epxaTtenda KapTbl, B COOTBETCTBUM C YC/I0OBUAMU
Aorosopa, 3akatuyeHHoro ¢ baHkoM. [1na coBepweHunsa onepaunn Kapta moxeT 6biTb npeacTtaBneHa
Ha ¢u3M4YeckoM HocuTene waunm 4yepes MobuNbHOE YCTPOMCTBO, KOTOpOE MO3BOJSISeT coBepliaTb
onepaumMm c nomowbio NFC?8 n npunoxeHus MirPay oT nnaTexHom cuctembl «Mup» ans
6eckoHTaKTHOM onnaaTbl NpM NOMOLWK cMapTdoHa.

3.2. JlbrotHbli npoe3g B 06WeCcTBEHHOM TpaHCNopTe npegoctasnserca [llonyyaTtento
coumnanbHbIX LIOT NpU ncnosb3osaHun M MOK. MNoaTeepXxaeHne npasa Ha NbroTy OCYLECTBAAETCA
npu Kaxaon noesake MNyTeM HanpaBieHus creuuanbHoro 3anpoca B ACOM wn nonydeHus
cooTBeTCTBYlOWEro noarsepxaeHns M3 ACOI Ha oCHOBaHWM uAaeHTUdMKATOpa GU3NYECKOro nuua
(CHWUNC) B pe3aynbTtate MHMOPMALMOHHOIO B3aMMOAENCTBUSA Mexay YdacTHukamm ACOI. YKasaHHbIN
cneunanbHblii 3anpoc (popMUMpyeTCcs aBTOMaTUYeCKM B MOMEHT npukniagbiBaHus MOK MonyuaTtenem
coumaneHbIX NbroT Kk POS-TepMuHany/BanngaTtopy B cCasioHe TPaHCNOPTHOro cpeacrtea lepeBo3ynka
ACOI.

3.3. [OepxaTtenb KapTbl, SBASKOWMIACA MNONb30BaTeNEM COUMANbHbLIX NbrFOT, MOXeT
ncrnonbszosatb MOK B ACOIl ans ydera /broTHOM Moe3aku nocse perncrpaumm, HO He paHee
cnepyrouwero pabodero gHs nocne nogaydun B baHk 3asaBneHunsa/3anpoca.

3.4. Ucnonb3oBaHne MOK npekpalwaeTcs B Cnefyowmx caydasax:

- KapTa orpaHu4yeHa B MCNOSb30BaHUM Yyepe3 6/10KMpoBaHue;

247 NlepxaTento KapTbl peKOMeHAYEeTCs CMeHUTb 6a30Bblii Naposb NPy NEpBOM BXOAE B JIMUHbIN KabUHET.
248 TexHoMorms 6eCcnNpoBOAHON BbICOKOYACTOTHOM CBA3M Manoro paauyca AevcTBuS.
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- Ccpok gencrtems KapTbl ucrek;

- ncrnonb3osaHme KapTbl NpekpaweHo B CBA3U C ee 3aKpbITUEM;

- BbaHkoM/OnepaTopoM Nony4yeHbl cBegeHns o cMepTn Oepxatens KapTol;

- B paMKax B3aumMmomenctBus YdactHumkoB ACOI baHKOM nMofnyyeHbl CBeAeHus o
npekpaLweHnn npumMmeHeHns K [lep>katento Kaptbl Mep B COOTBETCTBMU C [MocTaHoBneHneM N2 575,

3.5. Ncnonb3oBaHme MOK MoxeT 6biTb OrpaHMYEHO B CBSI3M C nMocTtaHoBkon MOK B «crton-
nuct» ACOIT B COOTBETCTBMM C NYHKTOM 4.4 HacToswmnx MNpasun.

3.6. B cnydae 3aMeHbl KapTbl B CBSI3W C e€e rnepeBbiNnyckoM baHK MMeeT npaBO Ha3HauuUTb
MOK KapTy, oopMNeHHY0 B3aMeH paHee NpeaocTaBNeHHoli?4?. B ciyyae NpMMeEHEHNs Takoro npaea
BaHk yBepomnsieT 06 3tom [epxaTtens KapTbl ogHMM M3 cnocoboB, NepeyncneHHblX B NyHkTe 2.2.4.4
HacToswwmx Mpasun.

3.7. KapTa, Ha3HayeHHass M®K, He obcnyxumBaetca B ACO[ll, B c/iyyae HaXxoXAeHus
cBefleHnin 0 gaHHon MOK B «cton-nucte». Ecnu [epxaTtenb Ansa aonycka B TpaHCNOPTHOE CpeacTBO
MepeBo3unka ACOI nbiTaeTca mcnonb3oBate M®K, cBegeHMss 0 KOTOPOM BHECEHbI B «CTOM-J/INCT»,
nocpeacTsoMm curHanos POS-TepMmHana/BanuaaTopa ocywecTBnseTcs uHgopmmpoBaHue [lepxartens
0 TOM, 4TO KapTa 3abnokupoBaHa 4nsa ucnosbloBaHmsa B ACOI.

3.8. Mnata 3a Ha3HadeHue, uaMeHeHme MOK u peructpaumto [epxatens B JIMYHOM
kabnHeTe baHKOM He B3MMaeTcs.

4. MNopsagok onnaTtbl Npoe3aa n NpoBo3a 6ara)xa n yuera 1broTHbix noesnok B ACOIMN

4.1. [Onsa 6e3HanuyHoOM onnatbl YCAyrM MM ydeTa JIbFOTHOW Moe3aku B TPaHCNOpPTHOM
cpeactee [epxatento KapTbl Heob6xoaAnMMo oAnH pas npunoxuTb KapTy, HasHadyeHHyo MOK/KapTy k
nnatexHomy [OC-tepmuHany/sBanngatopy ACOIl, yCTaHOBAEHHOMY B CajloHe TpaHCMOpPTHOro
cpeactea [lepeso3sunka ACOIN. lNpoxoan B casoH TPaHCMOPTHOrO CpeacTBa paspellaeTcss nocne
nonydyeHmsa paspewatowero curHana MOC-tepmmHana/sanmpatopa. o dakTy ycnewHon onaaThbl
YCnyrm mav perncrpaunm broTHoW noesakm opMmMpyeTcs COOTBETCTBYOLWAs 3/IeKTPOHHAs 3anuch B
ACOM u B JInyHOM kabuHeTe [epxaTens, npuM 3TOM BalnaaTop, YCTAHOBJIEHHbLIA Ha MOpPY4YHE
TpaHcnopTHoro cpeacTtea MepeBo3umka ACOI, 6unet Ha 6yMaXxHOM HocuTesne He opMUpyerT.

4.2. [HOepxaTtenb KapTbl 0653aH NpeaoCTaBuUTb KOHTPONEPY BO3MOXHOCTb NMpoBepku KapThl,
Ha3sHauyeHHor MOK/KapTbl, ¢ ucnonb3oBaHMEM KOTOopol 6blia nmpousBedeHa 6e3HanuuyHas onsaTta
Ycnyrm umnm  coBeplleH Yy4yeT JbFoTHOM Moe3gKum B TPaHCMOPTHOM CpeactBe, WM AOKYMEHT,
noATBepXXAalLWniA NpaBo Ha Mepbl COUMANbHOM NoAAEPXKM MO NbroOTHOMY Npoe3ay.

4.3. MNepepava KapTbl TpeTbMM AuLaM 3anpeweHa. Npu BbisBNeHUN dakTa nepenadun Kaptbl
TpeTbeMy nnuy baHk uMMeeT npaBo B OAHOCTOPOHHEM MOPsSAKE OrpaHU4YnTb UCNosib3oBaHuMe KapThbl
yepes 610KMpoBaHME B CBSA3M C €e KOMMNPOMETaLUMEN.

4.4. B cnyyae ecnu B pesynbTtate npoBeneHns ob6pabotku onepaumm no 6e3HannyHon onnarte
cTouMmocTn Ycnyrm 6yaeT BbisBfieHa HenoCTaTOMHOCTb CpeacTB Ha cdete KapTebl Ass8 onnaThl,
ncnonb3oBaHHaa B ACOIl KapTa BHocutcsa B «cTton-nmct» ACOIN, n gonyck [epxxatens KapTbl B
TpaHCNOpTHblIe cpeacTBa nNpu  npeavssneHmn 3Tonm  KapTbl nNpu  nocnegywwmnx  noesgkax
orpaHMuMBaeTCsa A0 MOMEHTa OonjaTbl BO3HMKLIEN 3aA40/IKEHHOCTM U UCKAYeHUsa KapTbl M3 «CTon-
nncta»2%0, Mpu 31oM BaHk npepocTtaBngaet Jdepxkatento KapTbi?®t OBepapadT no Kapte Ha ycnosusax,
npesycMOTpEeHHbIX pasgenoM 6 lpasBun npefocTtaBfieHNs M MCNOSb30BaHUSA BaHKOBCKMX pacyeTHbIX
kapT POCCUWCKOIro HALMOHAIBHOIO KOMMEPYECKOIO BAHKA (nybnuvuHoe aKuuMoHepHoe
obuwectBo) (MpunoxeHne 4 K MNpaBuaaM KoOMNNeKCHoro o6cnyxmeaHus).

4.5. [epxatento KapTbl, Ha3zHayeHHOW NbrotHom MOK (n/mnm conpoBoOXparoweMy nuy
MonyyaTtens couunanbHbIX NbroT), MOXeT 6bITb OTKa3aHO B MpeaoCTaB/IEHUMU JSIbFOTHOro npoesaa B
cnenyowmnx cay4yaax:

- otcytctBne B ACOI mnHdbopmaumm o Lepxartene nbrotHon MOK kak 0 nuue, UMELWEM
NpaBo Ha NIbrOTHbIN Npoe3s B o6wecTBeHHOM TpaHcnopTe Pecnybnnkn KpbiM;

- HaxoxaeHne HoMepa KapTbl, Ha3Ha4YeHHON NbroTHo MOK, C «cTon-nucTe».

5. 3aknounTenbHble NOJZIOXKEHUSA
5.1. BbaHk He HeceT OTBETCTBEHHOCTW 3a AOCTOBEPHOCTb VIHd)OpMaLI,MVI, co,qep>|<au.|,el71c9| B

PeecTtpe, M CBOEBPEMEHHOCTb W3MeHeHUs wuHdopMaumm B HeMm. CBeAeHMss O Hanuuum Nbrot
nepegatotcs B ACOIl B coctaBe PeecTtpa B pe3yabTate WHGOpMaUMOHHOrO obmeHa wMexay

249 Tpn HaNMYMKN TEXHWUYECKON BO3MOXHOCTM NMPOrPaMMHbIX KOMMIeKkcoB BaHka.
250 Mpoueaypa BkOUYEHUS KapT B «CTON-AUCT» U UCKNOUYEHUs KapT U3 «CTon-nucta» aBToMatMampoBaHa ACOIM.
251 He npuMeHuWMO K [epxaTtenaM KapT, BKIOYEHHbIM B epeyeHb opraHv3aumii u Gusmyeckmx nnu, B OTHOLIEHUU KOTOPbIX
nMmeloTca ceeaeHnss 06 UX MpUYACTHOCTU K IKCTPEMUCTCKOW [AEATeNbHOCTM WAM TeppopusMy, durypaHtaMm peLlueHuni
Me>XBeJOMCTBEHHOW KOMWUCCMM MO MNPOTUBOAENCTBUIO (PUHAHCMPOBaAHMIO TeppopuaMa/dUHAHCUPOBAHUIO pacnpoCTpaHeHus
OPYXWSA MacCoOBOro YHUUYTOXEHWUS.
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Onepatopom ACOMN n MuHMUCTEpCTBOM Tpyaa M counanbHoh 3awuTtbl Pecnybnuku KpbiM, B nuue
FoCcynapCTBEHHOrO KaseHHoro ydpexaeHuss Pecnybnukm KpbiM  «LleHTp coumanbHbiX BbiMaaT,
MOAEPHM3AUNMN U  YKPEnaeHUs MaTepuanbHO-TEXHUYECKoW 6a3bl  ydpeXKaeHu CcounanbHOro
obcnyxxmneaHusa n 3aHaTocTn B Pecnybnnke KpbimM»,

5.2. [daHHble 06 vyuTeHHbix B ACOIl NbroTHbIX Moe3gkax aKKyMyJMpyrTCcs WU
obpabaTtbiBatoTca OnepaTtopom ACOI n nepepatoTcss B MMHUCTEPCTBO TpyZa M COLMANbHOW 3aluuThI
Pecny6nnkun KpbiMm.

KOHTAKTbI:

Mo BonpocaM Ha3Ha4YeHUA Mepbl COI_.WIaanOi"I noaaepXKn no JAbroTtHoMy npoes3say
HeobxoaMMo O6anJ,aTbCFI B OpraHbl Tpyada “ coumanbHOM 3alnTbl Mo MECTY XWUTENbCTBA.

Mo Bonpocam Ha3HaueHuss MPK u peruncrpauuu Adeprxkateneu Kapt PHKB bank (IMAO) B
JinuHoM kabuHeTe ACOM:

e KoHTakTHbI ueHTp PHKB Bbank (MAO) - 8 800 234 27 27 (6ecnnaTtHoO p[nas 3BOHKOB CO
CTauMoHapHbIX TenedoHOB U HOMEPOB POCCUMMCKMX MOOBWUIIbHBLIX OMNEpaTOpPOB Ha TEPPUTOPUMN
Poccuiickon ®epepaunn); 8 3652 550 500; 8 495 232 90 00 (aAns 3BOHKOB CO CTaLlMOHApPHbIX
TenedoHoB Poccuiickon degepaunn U1 HOMEPOB POCCUNCKNX MOBUIbHBIX OMNEPaTopoB)

e aJpec 3NIEKTPOHHOW nouyTbl: rncb@rncb.ru

Mo Bonpocam Q!HKI_.WIOHVIQOBaHMFI ABTOMaTM3MEOBaHHOﬁ CNCTEMbI OrnJiaThbl npoe3na B

o6uwecTBeHHOM TpaHcnopTte Pecny6aunku Kpbim:

e cnpaBo4yHas cnyxba Onepatopa - 8800600 30 82 (6ecnnatHO pAns 3BOHKOB CO
CTauMOHapHbIX TeneOoHOB U HOMEPOB POCCUIACKUX MOBUMIbHbLIX OMNEepaTopoB Ha TEPPUTOPUM
Poccuinckon depnepaunm);

e eaWHbI agpec 3NeKTPOHHOM noyThbl: trans.upr@gmail.com
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