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POCCUNCKNIA HALMOHANBHBIM KOMMEPYECKUIA BAHK (ny6nmyHoe akLnoHepHoe o61iecTso)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYeckoe NNLO, U3bSBUBLLEE B MUCbMEHHON opme
CBOE corniacume C ycnoBusaMM HacToswmx «[lMpaBua KOMMNIEKCHOro 6aHKOBCKOro 06CyXuBaHUS
dusmyeckux nuy B PHKB BaHk (MAQO)», ¢ Apyron CTOPOHbI, 3aKI4YMAN Ha ycnoBusax «lMpasun
KOMMieKkCHOro 6aHKoBCKOro obcnyxuBaHusa ¢usmdeckux nuy B PHKB BbaHk (MAQ)» [orosop
KoMnaekcHoro 6aHKoBCKOro obcnyxmeaHma dusndeckux numy B PHKB BaHk (MAO) o
HUXecneayoLwem.



1. TepMUHDI
1.1. AkuenT? - cornacve BaHka Ha 3aknouyeHne [loroBopa KOMMIEKCHOrO 06CYXUBaHMUA
(OoroBopa Ha okKasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBMI NO BbIMOSIHEHMIO YKa3aHHbIX B HEN yCcnoBui [loroesopa.

1.2. AHkeTa® - aHkeTa, 3anonHsemas KnneHTtoMm no ¢opme BaHka npu MNeEpBMYHOM WU MpwU
NMOBTOPHOM obpalleHnn B BaHk, coaepxalwasa npeanoxeHune (odbepty) KnmeHta Ha 3ak/ouyeHmne
JloroBopa KOMMNIEKCHOro 06CNYyXMBaAHMA Ha YCNOBUSAX HacToswmx [lpaBun KOMMJEKCHOro
obcnyxmnBaHms u/vnn Ha 3aknodeHue CornaweHuns o6 340 Ha ycnosuax Mopsaaka 3400 wu
Cornawenuna o6 300 npu AUCTAaHUMOHHOM 0b6Cny)XmBaHuM Ha ycnoBusax lMopsaka 2400 npwu
OUCTAQHUMOHHOM 06CNyXuBaHMM W/MAnM  Ha 3akjadeHme [oroBopa O NpenocTaBieHUM
6aHKOBCKOro NnpoAyKTa B COOTBETCTBUM C HAacToAWMMM MNpaBuiaMm KOMMAEKCHOro o6cnyxnBanms
n MPpUNOXEHUAMM K HUM.

1.3. “AyTeHTMdMkKauma - npoueaypa MNpoBEpPKM COOTBETCTBUA  (TOXAECTBEHHOCTM)
HEM3BECTHOro O6beKTa W3BECTHOMY HA OCHOBAHMW COBMALEHUS TMPU3HAKOB YHWKaNbHOMY
naeHTndunkaTopy, npeabsiBneHHoMy KnneHtom B BaHk npu:

- oCywecTBneHun onepaunn/odpopmneHmn 6aHKOBCKMX MNpPOAYKTOB B AUCTaHLMOHHbIX
KaHanax ob6Cny>xunBaHmMsa Ha ycnoBusax NpaBua KOMMNEKCHOro 06CnyXuBaHna U B paMKax
CornaweHuns o6 ocyLLeCcTBNEeHUN 3NEKTPOHHOIro AOKYMEeHTO060poTa Npu ANCTAaHLUMOHHOM
6aHkoBCKOM obcnyxuBaHum dumsnyeckmx nuy, B PHKB baHk (MAQ), 3aK/IlO4EHHOI0 Mexay
BaHkoM un KnuneHtoM Ha ycnosusax [lpunoxenHuma 15 k [lpaBunaM KOMMJIEKCHOrO
obcnyxunBanus;

- npwu nonydyeHun B MNogpasgeneHun baHka MHHOPMaALMOHHO-KOHCYbTALWMOHHbBIX YCAYT U
ocdopMeHnn onepaumn HedMHAHCOBOrO XapakTtepa, B TOM 4ynucne opopMaeHnn CnpaBok,
BbINMCOK, odopMieHnn obpalleHuni.

AyTEHTU(DUKALUMOHHBIMK AaHHBLIMU SABASIOTCA NOrMH M naponb KnuveHnTta, Koa-noareepxaeHue,
JInuHbIn KOA, NpeAacTaBneHHble KnneHToM ana MaeHTudukaumm m yCTaHOBAEHUS JIMYHOCTU
AaHHble, B TOM uucne Konusa [OOKyMeHTa, YAOCTOBepsloWEero /fAndyHocTb KnueHTa,
doTorpaduyeckoe nsobpaxeHne KnneHta, cozgaHHoe B MNoapasgeneHnn baHka ¢ npMMeHeHneM
annapaTHO-TEXHMYEeCKUX cpeacTs baHka 1 coxpaHeHHoe B 6a3ax AaHHbIX baHka, a Takxe apyrue
AaHHble, Ucrnonb3yeMble Npu ocylecTBneHn KnneHToM onepaumini HedMHaAHCOBOro xapaktepa®
B lMoapasaeneHnax baHka w/wnn ana Aoctyna M coBeplleHus onepaunit B AUCTAaHUMOHHbIX
KaHanax o6cnyxuBaHus.

1.4. BaHKOBCKas pacueTHas KapTa (aanee - Kaprta)® - anekTpoHHOe CpeACcTBO nnaTexa
AN coBeplleHWs eé paepxaTeneM onepauuMn B npeaenax CyMMbl [AeHeXHbIX CpeAcTs,
Haxoaswmxca Ha ero Cuerte. KapTa aBnsdetrcs cobCTBEHHOCTbO baHka M npenocTtaBAseTcs B
nosib30BaHWe JepXXaTeslo Ha YCNOBUAX, onpefeneHHblX [lpaBunamMm npenoctaBneHuns W
NCNonb30BaHUa 6aHKOBCKMX pacdeTHbIX kapT PHKB BaHnk (MAO).

1.5. 7BaHKOBCKMW NPOAYKT — oTAefbHas 6aHKoBCKas ycnyra unm naker 6aHKOBCKUX ycnyr
(6aHkoBckui cyeT, 6aHKOBCKMIM BKNaa, 6aHKOBCKasa pacyeTHasa KapTa, ycnyra «SMS-6aHKuUHM»,
Cuctema «NHTepHeT-6aHK»)), HanpasneHHasa(-bln) Ha yaoBneTBopeHue notpebHocTen KnnenTa,
KoTopasi(-bli) npepoctaBnsaTca KnneHTy B COOTBETCTBMM C  [lOroBOPOM KOMMEKCHOro
obcnyXmBaHna U 3aklOYeHHbIM B ero pamkax [orosopoM o npepoctaBneHun 6aHKOBCKOro
npoaykTa.

YcnoBusi npefocTtaBneHnsi KOHKpeTHOro 6aHKOBCKOrO MpoAyKTa B paMkKax Hactoswux Mpasun
KOMMJIEKCHOr0 06CNyXMUBaHUS U3N0XEHbI B COOTBETCTBYOWEM MNMpunoxeHunmn (MpunoxeHms 1-19)
K HacToswmM MNMpaBmnnaMm KOMMNNEKCHOro 06Cny>XnBaHus.

1.6. BeHedmnumapHbiii Bnageneud - bunsnyeckoe NnLO, KOTOPOE B KOHEYHOM cyeTe NpsMo

2 MyHKT go6asneH MNpukasom N2 281 ot 06.05.2016

3 MyHkT go6asneH Mpukasom N2 110 ot 16.02.2018

* MyHkT no6aeneH Mpukasom N2 51 oT 27.01.2020

5 K onepauvsaM HedUHaHCOBOro xapaktepa OTHOCATCS : MoflydyeHne KInMeHToM MHMOPMaLMOHHO-KOHCYMbTaLMOHHbIX
yCcnyr, cnpaBok, 6aHKOBCKMX BbIMUCOK, KOMWUI 1 Ay6nnkaToB paHee 0pOopMAeHHbIX 6aHKOBCKNX AOKYMEHTOB/AOrOBOPOB.
% MyHkT gobaeneH Mpukasom N2 281 oT 06.05.2016

7 MyHKT go6asneH Mpukasom N2 51 ot 27.01.2020, nsmeHeH Mpukasom N2 600 ot 21.07.2020

8 MyHKT n3MeHeH lMNpukasom N2 444 o1 26.06.2018



WM KOCBEHHO (4yepe3 TpeTbux nuu) BrageeTr (MMmeeT npeobnagawuwee ydactme 6onee 25
MpoOUEeHTOB B KanuTane) KJIAWEHTOM - puanyeckuMm numuoM nnmbo umMeeT BO3MOXHOCTb
KOHTPO/IMPOBaTb AEWACTBUA KIMeHTa. beHeduumapHbIM BragenbueMm KamMeHta — (HU3MYECKoro
nua cuynTaeTcs 3To (PpM3MYecKoe NLO, 3@ UCK/OYEHMEM C/lydyaeB, €C/IM MMEKTCA OCHOBAHMUS
nonaraTb, YTO 6eHednUMaAPHbIM BragenbLeM SBNSETCS MHOe husnyeckoe nmuo.

1.7. BunoMeTpuuyecKkue nepcoHalsibHble AaHHble® - CBeAeHUs, KOTopble XapaKTepusyioT
dusnonornyeckne n buonornyeckme ocobeHHOCTM YesloBeKa, Ha OCHOBAHWUM KOTOPbIX MOXHO
YCT@HOBWUTb €ro JIMYHOCTb. bnoMeTpmnyeckme nepcoHanbHble AaHHbIE MOMYT MCNOb30BaTbCA AN
NoeHTudukaumm n AyteHtudumkaumm Knmenta npu obpaweHnm B baHk.

1.8. Bbirogonpuobpertarennbi® - nuuo, He sBnAOLlEECS HENOCPEACTBEHHO Y4YaCTHUKOM
onepauuMun, K Bbiroge KOTOpOro aencrsyeT KIMEHT, B TOM 4UYMCNe Ha OCHOBAHWW areHTCKOro
JloroBopa, AI0roBOpPOB MOPYy4YeHUs, KOMUCCUU N AOBEPUTENIbHOIO YNpaBieHusl, Npyu NpoBeaeHnm
onepauuin C AeHEXHbIMU CPEACTBAMU U UHbIM MUMYLLECTBOM.

1.9. [Oep>xaTtenb 6aHKOBCKOM pacuyeTHOM kapTbl (Aanee - [epxxartenb/[ep>katenb
OcHoBHoOM KapTtbi)!! - pusnyeckoe n1uo, ABAAIOLLEECA CTOPOHOM No [1oroBopy KOMMJIEKCHOro
obcnyxmneaHua (KnmeHtoM) wn 3aknwoumBwee ¢ baHkom [oroBop npenocTaBfieHUss U
NCNonb3oBaHna 6aHKOBCKMX pacyeTHbIX KapT, sBAsioweecs Mosb3oBaTeneM 6aHKOBCKOM
pacyeTHOW KapThbl.

1.10. AucTaHUMOHHbIE KaHanbl 06cnyXuBaHuA!? - TexHONOrMYeckne peweHnss no
B3auMogencTemo baHka ¢ KnMeHTamMn € UCNonb3oBaHWEM CUCTEM YyAaneHHOro o6cnyxuBaHus
(baHkoMaTbl, TepMUHanbl caMoobcnyxuBaHus, Cuctema «MHTepHeT-6aHk», «SMS-6aHKUHI»,
KOHTaKTHbIA LEeHTp), NOCPeACTBOM KOTOPbIX KnueHTbl MNonb3yloTcsd 6aHKOBCKMMWU yCryramu,
npefocTaensieMbiMn B paMkax [orosopa KOMMAEKCHOro ob6cnyxunsaHmsa u [OoroBopoB O
npepoctasneHnn 6aHKOBCKUX MPOAYKTOB B YCTaHOBJIEHHOM UMUK MOpPSAKe.

1.11. [oBepeHHbI# HOMep Mo6unbHoro TenedoHa knneHTa (JosBepeHHblit Homep/AHT)!3 -
HOMep MobunbHOro TenedoHa KnumeHTa, KoTopbin KnueHT npepoctaBun B baHKk C uenbio
MCMONb30BaHMS YyKa3aHHOro HoMmepa A nonaydeHusi/oTnpaBkyu CoobleHnin/yBeaoMneHnin um
KopooB-noareepxaeHnn mexay baHkom wn KnneHTomM B pamkax [orosopa KOMMIEKCHOro
6aHKOBCKOro 06CnyXnBaHUs, 3aKOYEHHOIro Ha ycnoBuax lMpaBuia KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHunga, CornawexHuna o6 3400 wn CornawenHms o6 2500 npu AUCTAHUMOHHOM
obcnyxnsaHum n/wnn Jorosopa o npegocrasaeHnmn 6aHKOBCKOro npoaykKTa.

Ons Ha3zHayeHus n noaTBepxaeHus losepeHHoro Homepa baHk HanpasnseT CMC-cooblieHune Ha
HoMep MobunbHOro TenedoHa KnumeHta ¢ Kopnom-noarsepxaeHueM. [loaTeepxaeHne WU
Ha3sHayeHue [loBepeHHOro Homepa TenedoHa cuMTaeTcs ycnewHbiM npu coBnageHun Kopa-
NOATBEPXAEHUS, OTMNpaBAeHHOro Ha HoMep MobunbHoro TenedoHa Knuenta, n Kopa-
NOATBEPXAEHMSs, BBeAEHHOro B nporpaMMHoe obecneyeHne baHka. Homep MobunbHOro
TenedoHa KnneHta perncrpupyetcs B baHke kak [JoBepeHHbI HOMep.

Y KnneHta MoxeT 6biTb TOIbKO OAMH [lOBEPEHHbIN HOMEp.

B cnyyae ytpaTbl KnneHToMm MobunbHoro tenedoHa ¢ loeepeHHbIM HOMepoM, [JoBepeHHbIN HOMep
noanexut 6n0KMpPOBKE Ha OCHOBaHWM 3asaBneHus KnuveHta npu AnMYHOM obpaweHun B
MoapasneneHve baHka unu npum obpaweHnn B KOHTaKkTHbIM LeHTp (AonyckaeTcs 610KMpoBKa
JoBepeHHOro HoMepa [lpenctaButeneMm knueHta B [logpasgeneHum baHka). bBnokupoBka
JloBepeHHOro HoMepa BegeTr K 65okupoBke [OUCTAaHUMOHHbBIX KaHanoB 06cnayxXuBaHuS.
MpepocrtaBneHne HOBOro HoMmepa Mo6ULHOrO TenedoHa AN ero NoAKMNYEHNA Kak [JoBEpEeHHbIN
HoMep TenedoHa ocyuwecTBnserca B [logpasgeneHnn baHka B c/yyae  ycnewHowm
NaoeHTndumkaunm KnneHta mnm B AUCTaHUMOHHBLIX KaHanax o6Cny>XuBaHUS B Cllydae yCrewHom
NaeHTUdMKaunm B AUCTaHUMOHHBLIX KaHanax ¢ npmMeHeHnem ECUA n EBC.

PazbnokupoBka gencreytowero [loBepeHHOro HoMepa OCYLLEeCTBASIETCA TOJ/IbKO MO 3asB/EHUI0
KnueHTa npu ero nn4yHoM obpaweHnun B MNMoapasaeneHme baHka.

1.12. [loBepeHHbIW agpec 3/IeKTPOHHOM nouTbl!* — azpec 3n1eKTPOHHON MouTbl KIneHTa,
npenocTtaBNeHHbIn MM B BaHK npuv NepBMYHOM UAM NpPM MOBTOPHOM obpawieHnu, C Lenbto

° MyHKT go6asneH Mpukasom N2 600 ot 21.07.2020

10 MyHKT n3meHeH Mpukasom N2 444 ot 26.06.2018

11 NynkT fo6aeneH Mpukasom N2 281 ot 06.05.2016

2 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020

13 MyHKT nsMeHeH Mpukasom N2 600 oT 21.07.2020

4 MyHkT no6aeneH Mpukasom N2 444 ot 26.06.2018, nsmeHeH Mpukasom N2 600 ot 21.07.2020



nonyyeHmsa ot baHka WHOOPMaAUMOHHBIX NMceM Mo 6aHKOBCKMM MNpoAyKTaM/DNEKTPOHHbIX
AOKyMeHTOoB/TpeboBaHuIi/yBeaOMNEHWIA/CpaBoK/BbIMNCOK (npwm HaIn4um TEXHUYECKOoMn
BO3MOXHOCTK B baHke) n gpyron nHdopmaumm Hanpasnsemon baHkom KnuveHTty. Mpu Hannumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HayeHue [JOBEepeHHOro agpeca 3/1EKTPOHHOM NOoYThI
BO3MOXHa C MCMoJib30BaHMeM [ANCTaHLUMOHHbIX KaHanoB 06CnyXuBaHus.

1.13. [JoroBop KOMMJIEKCHOro o6cny>xmBaHma'®> — «/loroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxmneaHua dusmvecknx nuuy B PHKBE Bank (MAO)», 3aknouyeHHbin Mexay baHkoMm wu
KnueHToM nytem akuenta baHkoM odepTbl, copgepxawenca B 3asgBneHun um/mnm AHkeTte
KnneHta wn coctodwmin wmn3 AHKeTbl KnmneHTta wn Hactoswmx [lpaBua  KOMMJIEKCHOrO
obcnyxnBanus.

1.14. [OoroBop o npepocTaB/ieHMn 6aHKOBCKOro npoaykral® — norosBop, 3aKiouYeHHbI
Mexay baHkoM n KnneHToM B paMmkax [loroBopa KOMMNIEKCHOro o6cnyxmnBaHus, Ha YCNoBUSX,
YCTaAHOBJ/IEHHbIX COOTBETCTBYHOLWNM [pUNOKEHNEM K HACTOAWMM [MpaBuiaM KOMMAEKCHOro
obcnyxmnBaHusl, 1 B COOTBETCTBMKN C 3asaBneHmeM KnumeHTa. B pamkax Hacrtosdwmx lpasun
KOMMAeKCHoro obcnyxmeaHma Mexay baHkoM u KnaneHToM MoOryt 6biTb 3aK/tu4eHbl
cnepytouwme smabl JoroBopoB 0 npeaocTtaBneHnmn 6aHKOBCKOro NpoayKra:

- AoroBop 6aHKOBCKOro cuyera - AoroBop 6aHKOBCKOro cyeta Gu3Myeckoro nuua,
3aKNo4deHHbIn  Mexay bBbaHkom wn  KnueHToM B pamkax [loroBopa KOMMJIEKCHOMO
obcnyxmBaHuda, Ha YCNoBusAX, YCTaHOBAEHHbIX [MpunoxeHnsmm 1, 8, 16 K HacTOAWMM
MpaBwuiaM KOMMNNEKCHOro 06CnyXuBaHusl, U1 B COOTBETCTBUM C 3asBneHmeM KnueHTa Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- [orosop 6aHKOBCKOIro BkJjaga — 0rosop 6aHKOBCKOro BkJjaga onpeaeneHHoro Bunaa,
3aK/IlO4YeHHbIN  Mexay baHkoMm w KnmeHtToM B pamkax J[loroBopa KOMMIEKCHOro
obcnyxumBaHusa, Ha YCNoBuAX, YCTaHOBNEHHbIX [lpuaoxeHmamm 2, 3 K HaACTOSALWMM
MpaBwuiaMm KOMMNEKCHOro o6cnyXuBaHuMs, U B COOTBETCTBUU C 3asBneHnem KnueHTa Ha
OTKpbITWE COOTBETCTBYOLWEro Buaa 6aHKOBCKOro BK1aaa;

- AoroBop npeaocraB/ieHUSI U UCMNOJZIb30BaHUA 6aHKOBCKMX pacuYeTHbIX KapTt -
JoroBop npenocTaBsieHns U UCNOMb30BaHUS 6AHKOBCKMX pacyYeTHbIX KapT, 3aKIOUYEHHbI’
mMexay BbaHkoM u KnueHTOM B pamkax [loroBopa KOMMJIEKCHOro o6cnyxXuBaHus, Ha
ycnosusx lNMpasun npeaocTaBieHns U NCNonb3oBaHMsa 6aHKOBCKUX pacyeTHbiX kapT PHKB
BaHk (MAQ), ycTtaHoBneHHbIX lMpunoxeHmem 4 K Hactosawmm [MpaBuiaM KOMMIEKCHOro
obcnyxmneaHus, M B COOTBETCTBUM C AHKeTon/3asBneHmem KnueHta 06 OTKpbITUU
6aHkoBckon pacyeTHon kKapTbl PHKB BaHk (MAO);

- AloroBop 0 npeaocraB/iIeHMUN ycnyr «SMS-6aHKMHIr» - [0roBop npenocTaB/ieHns
ycnyr no cucreme «SMS-6aHKUHM»>, 3akioveHHbI Mexay baHkoMm n KnveHToM B pamkax
JloroBopa KOMMNEKCHOro o6cnyxmuBaHus, Ha YCNOBUSAX, YCTAaHOBNEHHbIX MNMpunoxeHnem 5 k
HacToawmMM lMpaBunaMm KOMMAEKCHOro obcnyxXuBaHus, U B COOTBETCTBUM C 3asiBNeHMeM
KnueHTa 0 NOAKAKYEHUN K CUCTEME «SMS-6aHKUHI>;

- OorosBop Ha o6cny)>xuBaHue KJ/IMEHTOB B CUCTEMEe AUCTAaHLMOHHOro pAocrtyna
«NHTepHeT-6aHK>» — [0roBOp npeaoctaBneHusa ycnyr no Cucrteme «VIHTepHeT-6aHK»,
3aKNodeHHbIn  Mexay bBbaHkoM wn  KnuneHToM B pamkax [loroBopa KOMMIEKCHOrO
o6cnyxunBaHus, Ha YCNoBusX, YCTaHOBEHHbIX punoxeHnem 6 K HactoswmM MNpaBunam
KOMMIEKCHOro 06CNy>XXmMBaHUSA, N B COOTBETCTBUMU C 3asBreHneM KnneHTa 0 NoAKII0YEHUN
K cuctemMe AMCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop O npeaocraBsieHUN ycnyrn <«WHTepHeT-3kBaWpuHr» - [loroBop 06
ycnosumsax u nopsake npepocrasneHns PHKB BaHk (MAO) ycnyrm no obcnyXumBaHuio
aMmuTnpoBaHHbix PHKB BaHk (MAO) wmnm CTOPOHHMMU KPeAUTHbIMM OpraHusaumsmMm
6aHKOBCKUX KapT GPU3NUYECKUX NnL, C NpUMeHeHneM nHTepHeT-pecypca PHKB Bank (MAO),
Ha YcnoBusax, yCcTaHOBNEHHbIX lMpunoxeHueMm 11 K HacToawuM lpasBuiiaM KOMMNIEKCHOro
obcnyxunBaHus;

- AloroBop HOMMHAJIbBHOIO c4yeTra - AOroBOpP HOMMHANbHOrO cyeTta U3NYECKOro nNuua,
3aK/AlO4YeHHbIn  Mexay baHkom un  KnneHtoM B pamkax [loroBopa KOMMIEKCHOro
obcnyxnBaHusa Ha YCNoBusax, yCTaHOBNEHHbIX MpunoxeHnem 8 k NMpaBunam KOMMNIEKCHOro
ob6cnyxxmnBaHusl, 1 B COOTBETCTBUM C 3asABNIEHMEM HA OTKPbITME HOMUHANbLHOIO CYETa;
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- [orosop cneuMasbHOro 6aHKOBCKOINO cuyeTa ydYaCTHMKa 3aKynku - [JOrosop,
3aK/1l04YaEMbI MexAay YY4aCTHMKOM 3aKynKku U baHKOM C Lenblo OTKPbITUS Ha MMS Y4aCTHUKA
3aKynKuW creumanbHOro cyeTta y4vacTHMKa 3aKynkum B paMmkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHusa, Ha YCnoBusIX, YCTaHOBMEHHbIX [lpunoxeHuamm 1, 16 Kk T[lpaBunam
KOMMMJIEKCHOro 06CyXMBaHMS N B COOTBETCTBMU C 3asiBIEHMEM HA OTKpPbITUE CYETa;

- [orosop 3anoroBoro cuera - [OroBOp 3a/J0roBOro cuyeta GU3NYECKOro Nuua,
3aK/loyaeMblin - Mexay baHkoM M KnvMeHTOM B paMkax M Ha ycnoBuax [orosopa
KOMIMJIEKCHOIO 06CNYXNBaHUA, Ha YC/IOBUIA, YCTAHOBMEHHbIX MpunoxeHueM 19 k MpaBunam
KOMMIEKCHOr0 06CYy>XMBAHUSA U B COOTBETCTBUWU C 3asiBJIEHUEM HA OTKpPbITUE 3a/10r0BOro
cyeTa.

1.14. 3asBneHune - 3aaBneHune KnumeHTa, coctaBneHHoe no dopme baHka, cogepxauee
npeanoxenne (odepty) KnneHta o 3akntouyeHum [oroBopa O npenocraBiieHnMn 6aHKOBCKOro
npoAayKTa C YyKa3aHMeM CYLWEeCTBEHHbIX YC/I0BMW TaKOro JAOroBopa W noaTBepxaatouiee
npucoeanHenme KnueHta Kk [lpaBmiaM  KOMMJEKCHOro 06cCnyXuBaHuss ©n  YCNOBUSM,
YCTaHOBNEHHbIM OTAENbHbIMU MpUNoXXeHUaMK K MNMpaBuiam KOMNIEKCHOro 06CciyXXnBaHus.

3asBneHne HBNsSeTCa HEOTbeMIEMOW 4acTbilo J[loroBopa KOMMIEKCHOrO O6CAYyXUBaHUA #
JoroBopa o npegocTtaBieHnn 6aHKOBCKOro nMpoAayKTa, 3ak/toYeHHOro Ha YC/I0BUSX OTAENbHOro
6aHKoBCKOro npoaykTa.

B paMKax HacToAwnx I'Ipanm KOMMJ1IEKCHOIo O6CJ‘Iy>KVIBaHVI9| B 3aBUCMMOCTWM OT BWAA
6aHKOBCKOro npoaykTta KnmeHTom MoryT 6biTb 0pOpMAEHbI cneaytouwme Buabl 3asBNeHUN:

- 3asBneHMe Ha OTKpbiTUEe 6AHKOBCKOro cuera - 3asBsieHne KnneHTa, cocTaB/fieHHOE Mo
dopme baHka, cogepxauwee npeanoxeHms (odepTty) KnueHTa o 3akiwyeHumm [orosopa
6aHKOBCKOro cyeTta C YKasaHMeM CYLWeCTBeHHbIX YCNOBWIA TakKoro Aoroeopa W
noatreepxaatuee npucoeanHeHne KnumeHta k [MpaBunaMm KOMMNEKCHOro ob6cnyXumBaHus u
YcnosusaM, ycTaHOB/IEHHbIM MpunoxeHmnem 1 Kk MNpaBunam KOMNNEKCHOro o6cnyxmeaHus;

- 3asiBNneHue Ha OTKpbiTUe 6aHKOBCKOIO BKJlaga — 3asBieHne KnneHTa, cocTaBeHHOe Mo
¢dopme baHka, cogepxawee npepnoxeHus (odepty) KnveHTa o 3aknwdveHmn [orosopa
6aHKOBCKOro BKJlada C YKasaHMEM CYLECTBEHHbIX YC/IOBWIA Takoro JAorosopa U
noareepxaatouwee npucoeanHeHne KnumeHta k lMpaBunaMm KOMMAEKCHOro 06CnyXuBaHus U
YcnoBusIM, YCT@HOBJIEHHbIM COOTBETCTBYHOWMM [punoxeHmem K [lMpaBuaamMm KOMMSIEKCHOro
obcnyxuneanus (MpunoxeHus 2, 3);

- 3asaBneHne 06 OTKPbITUM 6GAHKOBCKOM pacuyeTHOM KapTbl - 3asBieHne KiueHTa,
cocTtaenieHHoe no ¢opMme baHka, coaepxalwee npeanoxeHns (odepty) KnumeHta o
3aknoyeHnn [jorosopa nNpeaocTaBfeHns U UCMOoNb30BaHMSa 6aHKOBCKMX pacyeTHbIX KapT C
yKa3saHMeM CyLWeCTBEHHbIX YCNOBUN Takoro 4orosopa M noaTeepxjatoliee npucoegmHeHme
KnueHta Kk [lpaBunaMm KOMMNEKCHOro o06CnyXuBaHus W YCNOBMSAM, YCTaHOBJIEHHbIM
MpunoxeHnem 4 k NpaBmnam KOMMNIEKCHOr0 06CnyXnBaHuS.

- 3asiBNneHue Ha noAkJ/loyYeHne K cucrteMe «SMS-6aHKMHIr» - 3asaBneHue KnueHTa,
3anonHsemMoe no d¢dopMe baHka, coaepxawee npeanoxeHns (odepty) KnueHta o
3aknyeHnn [loroeopa O npepoctaBneHun ycnyr «SMS-6aHKUMHr» € yKasaHueMm
CYWECTBEHHbIX YC/I0BUIA Takoro Aorosopa v npucoeanHeHum K [NpaBuaaM KOMMIEKCHOro
obcnyxmnBaHmss U YCIoBUsSIM, YCTaHOBJIEHHbLIM [punoxeHmnem 5 k lpaBunaM KOMMNEKCHOro
obcnyxneaHus;

- 3asiBNneHue Ha noAkJ4YeHue K cucteMe AUCTaHUMOHHOro aocryna «WUHTepHer-
6aHk» - 3agBneHune KnueHta, 3anonHseMoe no dopmMe baHka, coaepxallee npensoxeHus
(ocbepTty) KnmeHnta o0 3akaoyveHmm [loroBopa Ha 06CNyXuWBaHME K/WMEHTOB B CUCTEME
ANCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKasaHWEM CyLLeCTBEHHbIX YCMOBUA TaKoro
Jorosopa u npucoeanHeHmn K [lpaBuiaM KOMMIEKCHOrO o06cnyXmBaHua wu YCnoBusM,
yCTaHOBAEHHbIM lMpunoxeHnem 6 K NMpasBmiamM KoMNaeKcHoro ob6cnyxmeaHus;

- 3asiBNneHue Ha nepuoaMYecKoe NnepeyvymcrieHMe AEHEeXHbIX CpPeACTB - 3asBfieHue
KnueHTta, cocTtaBneHHoe no (bopMe baHka, cogepxauwee nopydyeHue KnneHta Ha npoBeaeHune
BaHKOM NepruoanyecKkoro rnepeymcnerHns C ykasaHmeM CyLeCTBEHHbIX AaHHbIX;



- 3asBneHMe Ha OTKpbITME HOMMHAJIbHOIO cueTtal’ - 3asBneHne KnveHTa, cocTaB/iieHHOE
no dopme baHka, coaepxauee npeanoxenmsa (odpepty) KnveHta o 3aknouyeHun [oroBopa
HOMWHaNbHOIO c4yeTa C YKasaHuMeM CYLWeCTBEHHbIX YCAO0BM Takoro Aorosopa U
noareepXxaawuwee npucoeanHeHme KnueHta K lNpaBuiaM KOMMIEKCHOrO 06CIyXWBaHUA U
YcnoBusiM, yCcTaHOB/IEHHbIM lMpunoxeHnem 8 k MNpaBuiam KOMMNIEKCHOro 06CyXnuBaHus;

- 3asBneHme Ha OTKpbITUE cneumasibHOro 6aHKOBCKOro cuyeta y4YacCTHMKa 3aKynkKu
(nanee - 3asBNeHne Ha OTKPbITUE cUeTa) - 3asB/ieHNe, CoCTaB/eHHoe no ¢popme baHka,
noaAnMCcaHHOE M NpenocTaBfieHHOE YYacCTHWMKOM 3aKynkm B baHK C uenbio 3akar4eHus
Joroesopa cneuvanbHOro 6aHKOBCKOrO CYeTa y4acTHWKa 3aKynKu nyTeM NpucoeamHeHus K
YcnoBusiM OTKpbITUS U 06CNyXuMBaHMS cneunanbHoro 6aHKOBCKOro cYETa Y4YaCTHMKA 3aKynKu
(MpunoxxeHne N2 16 k MpaBunamM KOMMIEKCHOro o6cnyXmnBaHusa) U K YC/I0BMSIM OTKPbITUS U
coBepuweHus onepauuii no 6aHkKoBCKOMYy cuyeTy dusmueckoro nuua (MpunoxeHue NO1 k
MpaBnnam KOMMNAEKCHOro 06CnyXnBaHus).. 3asiB/ieHMe Ha OTKpPbITME CYeTa C 0TMeTKOM baHka
O MPUHATUKN ABNASIETCSH HEOTbeMSIEMON 4acTbio [loroBopa crneumanbHOro 6aHKOBCKOro cyeta
y4YacTHMKA 3aKYyMNKu;

- 3asBneHMe Ha OTKpPbITME 3aJIOrOBOro cuyera - 3asBieHune KnueHTa, cocTaBneHHoOe Mo
dopme baHka, cogepxawee npeanoxenHma (odepty) Knuenta o 3akitoyveHun [orosopa
3a50roBOro cyerta. 3asiBfieHMe Ha OTKPbITME 3anoroBOro cyerta SIBASIETCS HeOTbeMJSIEMOM
yacTbto [loroBopa 3a510roBoro cyeTa.

1.15. EpuHaa 6uomMmeTpuueckasa cucrtemal'® (panee - EBC) - eavHas undposas
nnatdopma, coaepxawass OuMoMeTpuyeckMe MepcoHanbHble pAaHHble Monb3oBaTenem -
dusmuecknx nuy, obecrneumsatowas obpaboTky, Bkawo4das cb6op M xpaHeHne GBMOMETpUYECKNX
NepCcoHanbHbIX AaHHbIX, WX MPOBEPKY W nepepadvyy WMHMOOPMaAUMM O CTEMEHU UX COOTBETCTBUSA
npeaoctaBnE€HHbIM 6VIOMeTpVILIeCKVIM nepcoHabHbIM AAHHbIM rpaxgaHmHa Poccuinckom
denepaumnu.

1.16. EpauHaa cucteMa unaeHTudmkaumm m ayteHTudbumkaumm!® (panee - ECUA) -
denepanbHasa rocygapcrBeHHass MHPOPMALMOHHAsa cMcTemMa, NopsaoK MCNOJSIb30BaHUSA KOTOPOM
yCTaHaBnuBaeTca MNpaBuTenbCTBOM Poccuiickon Geagepaumm n kotopas obecrneunsaeT B cnyvasx,
npeaycMOTPEHHbIX 3aKoHoA4aTeNbCTBOM Poccuiickon ®epepaummn, CaHKLMOHUPOBAHHbIA AOCTYN K
MHdOopMaunmn, cogepxawencs B MHPOPMaLMOHHbIX CUCTEMAX.

1.17. WaeHTMdMKaumnna2® — coBOKYyNHOCTb MEpPONpUATUA MO YCTAHOBMEHUIO onpeaesieHHbIX
3aKOHOAATENbCTBOM CBEAEHMI O KAMEeHTax, WX npeacrtaBuTensx, BbirogonpuobpertaTtensx,
6eHedununapHblX BAagenbuax W MNOATBEPXAEHUID  LOOCTOBEPHOCTM 3TUX CBeAEHUA C
NCNOb30BaHNEM OPUTMHAMOB AOKYMEHTOB U (MNn) Hagnexawmm obpa3oM 3aBepeHHbIX KOMUn u
(nnun) rocyaapcTBeHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

1.18. WMpeHTM(MKAUMA B AUCTAHUMOHHbIX KaHanax ob6cnyxuBaHua’! - 370
yCTaHOB/IEHMNE TOXAECTBEHHOCTN HEM3BECTHOrO 06bekTa N3BECTHOMY Ha OCHOBAHWM COBMaAeHus
npu3HaKoB, B TOM yncne c npumeHeHmem ECUA n EBC.

1.19. KnueHt - ¢dusnyeckoe nmuo (pesvaeHT/Hepe3uaeHT), M3bsSBMBLUEE B MUCbMEHHOWN
dopmMe cBoe cornacme n npucoeamHmslleecs K [lMpaBuaaM KOMMNEKCHOrO 06CNyXUBaHUSA U
3aknoumBwee ¢ baHkoMm [loroBop KOMMJEKCHOro o6cnyxumBaHuA, a TakXxe oTaenbHbln (-e)
Joroesop (-bl) 0 npepoctasneHnn 6aHKOBCKOro NpoaykTa B paMkax [loroBopa KOMMAEKCHOro
obcnyxneaHus.

1.20. Kop-noarsep)aeHue?? - cnydaliHbli Habop uMdp, CreHepupoBaHHbIA 3NEKTPOHHO-
nporpaMMHbIM KOMMekcoM BaHka v oTnpaBneHHbI KnneHTy Ha [oBepeHHbI HoMep TenedoHa
npu ycnewHon NaoeHtudukaumm Knmenta paboTHMKoM BaHka nnam npu ncnonb3osaHnm KnmeHToMm
OuCTaHUMOHHBIX  KaHanoB  obcnyxuBaHusa.  Koa-noaTeBepxXAaeHWe  ucrnonb3yercsas  ANd
noaTBepXAeHns onepaunn/aencTenii.

1.21. Komnpomertaums?® - yTtpata KiveHTOM AyTEHTUMMKAUMOHHbBIX AAHHbIX WK
BO3HUKHOBEHME nopo3peHmna y KnueHta wunm y baHka o pJoctyne TpeTbux vy K
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AyTeHTUDUNKALUMOHHBIM AaHHbIM KnneHTa.

1.22. KOHTaKTHbIA uUeHTp?* - cepBuc, obecneumsBawolnii obcnyxmsaHune KaveHToB
NOCPeACTBOM AUCTAHUMOHHbLIX KaHasoB: BXOAsSLAs/ucxoasiias JMHUK, HEerosocoBble KaHasbl
(coumanbHble ceTu, NOYTOBbIE N NHble cepBUCbI). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-
234-27-27.

1.23. 25Konusi pokyMmeHTa (ganee - Konusi) - AOKYMEHT, MOJIHOCTbIO BOCMPOU3BOAALLNIA
MHOpPMaUNIO OpUrnMHana LOKYMEHTa, CO34aHHbI Ha 6yMaxXHOM HOCUTENe WM B 3/1E€KTPOHHOM
dopme. Hagnexawmm o6pa3oM 3aBEepeHHON KOMMen AOKYMEHTa SBSeTCS KOonus AOKYMEeHTa,
NM3roTOBNIEHHAs MyTeM:

- KcepokonupoBaHus paboTHWKOM BaHka Bcex 3anosiHeHHbIX CTPaHWUL, OpUrMHana AOKyMeHTa
M MpOCTaBNEHUS 3TUM Xe paboTHMKOM Ha KOMWW [OKYMEHTa 3aBepuUTesIbHOW Haanucu
cnepymwoulero cogepxaHus: «Konusa sBepHa» nnm «C opurnHasoM CBEPEHO» C NpOCTaB/eHMEM
nognucu pabotHuka, ero damMunanm, MHMLKANOB, AO/IKHOCTM, @ TakXe AaTbl 3aBepeHus. B
cnydae ecnn konust POPMUPYETCH Ha HECKONbKWMX CTpaHuuax, 3aBepuTenbHas HaAnuch
NpOCTaBASAETCA Ha KaXAoW cTpaHuue (AonycKaeTcs NpoCTaB/ieHne 3aBepUTeNbHON HaAMUCH
CO6CTBEHHOPYYHO WAM C MNpPUMMEHEHWEeM CcreunanbHOro LwTamna, npu 3TOM MNOAMUCH
paboTHMKA CTaBUTCA JINYHO);

- ¢doTorpacdupoBaHns paboTHMKOM BaHka BCex 3aMosIHEHHbIX CTPaHWUL, OpUrMHana AoKyMeHTa
nyTeM npUMEHEHWUS annapaTHO-TEXHUYECKUX cpeacTB baHka w coxpaHeHus Konuu
NOKyMeHTa B 6a3ax AaHHbIX BaHka;

- CKaHupoBaHus paboTHMKOM BaHka BCeX 3ano/IHEHHbIX CTPaHWL, OpUrMHana AoKyMeHTa nyTeM
NPUMEHEHUS annapaTHO-TEXHUYECKNUX cpeAcTB BaHka M cOXpaHeHUst KOMUW AOKYMEHTa B
6a3ax gaHHbix baHka.

1.24. JNornH?® — naeHtudunkatop KnmeHTta B AUCTAHUMOHHBLIX KaHanax o6CcayKnBaHus,

1.25. Mo6unbHoe ycTponcTBo?? - Mo6UNbHbLIN TenedoH (CMapTdhOH) 1AM MHOE YCTPOMCTBO,
nMewLllee A0CTYyNn B WHTepHeT M ucnonb3yeMoe ANs YCTaHOBKM Ha Hero MobunbHoro
MpunoxeHus;

1.26. Hepaboume pgHM - B pamMkax HacTosAwmx [IpaBus KOMMAEKCHOro o06cnyXuBaHus
HepabounMMn AHAMKU cuuTaloTca cy660Tbl U BOCKpeceHbs (BbIXOAHbIE AHM), 3@ UCKIOYEHUEM
06BbsABNEHHbIX pabounMn AHSAMU B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuitckon ®epepauunm
nopsiake, a Takxe Hepabouue npasaHUYHbIE AHW, YCTaHOBMEHHble TpyaoOBbiM KOAEKCOM
Poccuiickon ®degepaunun, U Te AHW, HA KOTOpble B CUy HOPM AENCTBYIOLWEro 3aKoHoA4aTeNnbLCTBa
Poccuiickon ®depepauum NepeHOCATCS  BbIxoAHble AHU. [Ana  noapasgeneHuit  baHka,
pacnofiOXXeHHbIX Ha  TeppuTopuu cybbekToB Poccuiickonm denepaumu, UMeLWMX
OOMOJSIHUTENIbHbIE TMpa3fHWYHble [AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW [PaBOBbLIMW aKTaMu
cybbekToB Poccuinckon ®epepaummn (B Cuiy NyHKTa «kK» yactu 1 ctatbem 72 KoHCTUTYuuu
Poccuiickon ®epepaumnmn), ykasaHHble HM Takxke aBnaTca Hepabounmu,

1.27. Hepe3sunaeHTbl?® - husnyeckne nuua, He ABNAOLMECH pe3naeHTaMN B COOTBETCTBUN C
n. 1.33 HacTosAwwmx lMpaswun.

1.28. Mepmoanueckue nepeyncneHUss  [OeHeXHbiIX cpeacTts  «lpoueHT oOT
nocTynsieHnn» (aanee — MNpoueHT OT MOCTYynJieHnin) — okasbiBaeMas baHkoM KnueHTy ycnyra
no rnepuoan4YeckoMy aBTOMaTUYECKOMY MEPEBOAY AEHEXHbIX CpeACTB (CyMM 3apaboTHOM naaTkl,
nocobusi n NpoyYmx BbIrNaaT COUMaIbHOro xapakrtepa, 3a4nciaeHHbix paborogaresneMm KaneHta, C
KOTOpbIM bBaHK 3aKkao4Yns 3apriaTtHbii 4OroBop W/IM Ha OCHOBAHWW TPyAOBOro A[0rosopa,
3akodyeHHoro ¢ baHkom) c KapToyHOro cuyerta, npeaHasHauyeHHOro Ans MNOJSIyYeHUs CyMM
3apaboTHOM naaTbl, NOCObMI N NPoOYMX BbIMAT COLMANbHOro Xxapakrtepa, Ha nwobon apyroi Cuer
KnueHTa (yKasaHHbIi KineHTOM B 3asiB/IEHMWM Ha Nepuoanyeckoe nepevymnciieHme AeHEeXHbIX
cpeancts «[MpouUeHT OT NOCTYMNNEHU») B pa3Mepe onpeaesieHHOro NpoLeHTa OT YKa3aHHbIX Bbllle

24 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020
25 MyHKT gobasneH Mpukasom N2 51 ot 27.01.2020
26 NyHKT gobasneH Mpukasom N2 281 ot 06.05.2016
27 MyHKT uaMeHeH Mpukasom N2 46 ot 01.02.2019
28 MyHKT naMeHeH Mpukasom N? 444 ot 26.06.2018



CYMM JEeHEeXHbIX CpeacTB, 3a4nUCNAEMbIX €ro pa60To.u,aTeneM, yKaszaHHoro KnneHTtoM B 3asBneHunu
Ha nepuoanyeckoe nepeuncrieHue aeHexHblx cpeacts «lpoueHT oT I'IOCTyrIJ'IEHMVI».

MpouUEHT OT MOCTYM/IEHUIA B COOTBETCTBMM C 3asiBIEHMEM Ha MNepuoAMYecKoe nepedunucieHme
[EHEXHbIX cpeacTB «[pOUEHT OT MOCTYMJIEHUN» MOANEXUT CMUCAHMIO BMJIOTb A0 3aKPbITUS
KapTouHoro cueta u/wnu 3akpbiTus CyeTa, Ha KOTOPbIA MoasexaT 3a4YUCIeHUID AEHEXHble
cpeacTBa, CnucbiBaeMble ¢ KapToyHOro cyeTa U/unm Ao UCTEYEHUS CPpOKa AENCTBUSA MOpPYy4UEHUs
KnuneHTa (CpoK yKasbliBaeTcs B 3aABNeHMM Ha NEPUOANYECKOE NEPEUNCTIEHNE AEHEXHbIX CPEACTB
«[pouUeHT OT NOCTYNNEHUi») WU/UAM A0 MOMeHTa nogayn KineHToM B BaHK oOTAenbHOro
NMOpy4YeHUss Ha OTMeHy 3asiB/IeHUs Ha NepuoANYEecKoe MepeuncnieHne [AEHEeXHbIX CpeacTs
«[pouUeHT OT NoCcTynneHun.??

1.29. Mepmoaunueckuin nepeBos AeHEXHbIX cpeacTB (ABTonnaTe)xka) — ycnyra baHka
Mo aBTOMaTMYECKOMY NepeBoAy AEeHeXHbiX cpeactB co CueTta/KapToyHoro cuyeta KnueHTa B
nonb3y nony4daTtens nepesoja B COOTBETCTBUM C pacnopsixeHnem KnmeHta®P,

B 3aBMCMMOCTM OT YC/NIOBWM, YyKa3aHHbIX B pacrnopsixeHun, KnueHTy noakntoyaeTcs oAuMH U3

cnepylowmx BuaoB MNMepnogmyecknx NnepeBofoB AEHEXHbIX CPEACTB:

- Nepunoanyeckun nepeBos [AEHEXHbIX CpeaCTB - MNepeBoj  AEHEXHbIX CpeacTts
oCyLecTBasieTcs B (PUKCMPOBAHHOM CyMMe, yKa3aHHOM B pacropsixeHun KnnenTta;

- [llepnoanyecknn nepeBos AEHEXHbIX CpeacCTB MO MNPUCIAHHOW 3aJ0/KEHHOCTU — nepesoj
OEHEeXHbIX CPpeAcTB OCYLLeCTBNSeTCsS B CyMMe, COrflacHO HauducieHun (3a40/1KEeHHOCTH),
nony4yeHHbIX OT NonyyaTtens nepesoaas?;

- [Nepunoanyeckun nepeBoj [AEHEXHbIX CPeACcTB MO eAMHOMY MJAAaTEXHOMY [AOKYMEHTY -
nepesoj AEHEeXHbIX CpPeAcCTB OCyLecTBAseTcs B (PUKCMPOBAHHOMW CyMMe, YKa3aHHOW B
pacrnopsixeHun KnueHtTa wnmM B CyMMe, COMnacHO HayucneHu (3aA40/KEHHOCTH),
nofyyeHHblXx oT EWPL3?2 (EauHbI  MHMOPMAUMOHHO-PacUYeTHbIM  LEeHTP), B MONb3y
nonydaTenen, 3aknounemnx gorosop ¢ EMPL,.

Mepunoanyeckmin nepeBoa AEHEXHbIX CPeACTB OCYLECTBAAETCA A0 3akpbiTna Cyeta/KapTo4yHoro
cyeTa, K KOTOpoMy nogknwudeH [lepuoanMyeckmin nepeBoA AEHEXHbIX CpeactB w/wan  ao
NCTedyeHns Cpoka, yKasaHHOro B pacrnopsiXXeHus n/mnm ao MoMeHTa nogaym KnueHToMm B baHk
OTAENbHOro NOPYYEHUS Ha OTMEHY pPacnopsiXXeHUs.

B cnyyae, ecnu gata ncnonHeHns baHkoMm pacnopsxxeHusa npmxoanTcsa Ha Hepabounii aeHb, BaHk
OCYLLECTB/SIET MUCMNOJIHEHNE pacrnopsiXeHuss B NepBbli Pabounii geHb, cneaywowuin 3a gaTomn
HacTynJieHnsa yCNOBUN pacrnopsiXXeHus.

BaHKk He HeceT OTBETCTBEHHOCTW 3@ HEWUCMNOJSIHEHWE YCOBUIN pacrnopsiXXeHus B ciydae
HeAOoCTaTOYHOCTU cpeAcTB Ha CueTe KnueHTa ANS WUCNOSHEHUS PacriopsHKeHUss U MO WUHbLIM
He3aBucALNM oT BaHka ob6cTtosTenbcTBam33,

1.30. NMoppaspeneHue baHka - CTPyKTYpHOe noapasaeneHue baHka, ocywecTensowee oT
uMeHn baHka 6aHKOBCKME onepauum, NpeaycMOTpeHHble nnueH3neln LleHTpanbHoro 6aHka
Poccuinckon depnepaunu.

1.31. Mopspok 30034 - MNopsAAOK OCYLLECTB/IEHUS 3/IEKTPOHHOrO0 AOKYMEHToo60poTa npu
6aHkoBCKkOM o06CnyxuBaHuM dusmyecknx nuvy B noapasaenenHuax PHKB bBank (MAO)
(MpunoxeHue 13 K HacTosAWMM lNMpaBnnaM KOMMNNEKCHOrO 06Cny>XnBaHus).

1.32. NMopspok 340 npuv AUCTAaHUMOHHOM 06cny>xMBaHUKN3S - NOpPSAOK OCYLLECTBNEHUS
3N1eKTPOHHOIro AOKYMeHTO060poTa Npu AUCTAaHLMOHHOM 6aHKOBCKOM 06CyXMBaHUM hrUanyeckmx
nuvy B PHKB BaHk (MAO).

1.33. MpaBuna koMnaekcHOro obcnyxmBaHusa — «[llpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxunsaHua cdusndeckux nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuKa3oMm no baHky u
AeNncTBylowWwmne ¢ AaTthbl, YCTAHOBNEHHOM NpmuKa3oM no baHky.

29 MyHKT pobaBneH Mpukasom N2 685 ot 13.10.2017r.

30 Ecnum ¢ nonyuatenem nepeeoaa y baHka 3ak/oueH AOroBop O NMpueMe v NpoBeAeHMU NePEBOAOB PUIUYECKMX NINL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBMU C PEKBU3UTAMU AENCTBYIOLLErO AOrOBOpPA.

31 BaHK He HeCceT OTBETCTBEHHOCTb 3a NPaBW/ILHOCTb pacyeTa HauUCAEHU (3340/IKEHHOCTM), NONYUYEHHbIX OT MOslyYaTens
nepesoaa.

32 BaHK He HeCeT OTBETCTBEHHOCTb 3a@ NPaBWUIbLHOCTb PacyeTa HauuCIeHuin (3a40/KEHHOCTH), NoMydYeHHbIX oT EVPLL.

33 NMyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

34 MyHkT gobasneH Mpukasom N2 110 ot 16.02.2018

35 NyHkT gobasneH Mpukasom N2 600 ot 21.07.2020



1.34. nMpeactaButenb KAnMeHTa3® - dusmuyeckoe nuuo (Jocturwee Bo3pacta 18 ner,
apnsoweecs neecrnocobHbIM), NpeacraBnsiiollee UHTepechbl KJMEeHTa B Cuiy 3akoHa nmbo Ha
OCHOBaHMW akKkTa, YNOJHOMOYEHHOr0 Ha TO rOCyAapCTBEHHOro OpraHa WaM opraHa MecCcTHOro
camoynpasnieHns, NMbo Ha OCHOBaHMN AOBEPEHHOCTHU:

- [I0BEpPEHHOE NInLO;

- 3aKOHHbIV NpeacTaBUTENlb HECOBEPLUEHHONIETHErO Nnua B Bo3pacte Ao 14 net (poauTens,
YCbIHOBUTESb, NPUEMHbI POAUTENb, ONEKYH);

- 3aKOHHbIA NpeacTaBuUTENlb HECOBEpPLUEHHONETHEro auua B Bo3pacte oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUYNTEND);

- 3aKOHHbINM npeacraBuUTEsNb HeaeecnocobHoro COBEPLUEHHONIETHEIO NMNUa (OI'IeKYH);

- 3aKOHHbI nNpeAcCTaBUTENb OFPaHUYEHHO JeecrnocobHOro COBEpLIEHHOJIETHEro mua
(noneuntens).

1.35. TMpocTas 3neKTpoOHHaA NoANUCb3’ — 3M1eKTPOHHasi NoAMNUCb, KOTopasi MOCPeACTBOM
NCMosb30BaHUA KOAOB, Mapofien WAM WHbIX CPeacTB noaTBepxAaaeT ¢akT ¢dhopMnpoBaHus
3/1eKTPOHHOW noanucu KnuenTtoMm. lNpoctas anekTpoHHas noanucb KnneHTa siBNseTCa aHanorom
ero co6CTBEHHOPYYHON MOAMNUCH.

1.36. Pa6oume gHM - 3TO AHU, He aBnAKLWMecs HepaboumMMM B COOTBETCTBUM C HACTOSLLMMM
Mpasunamm KOMNAEKCHOro o6cnyxXmBaHus.

1.37. Pe3upeHTbl — DM3MUecKkme nmua, apasiowmecs rpaxaaHamm Poccunckon ®enepaunm, a
Takxe duanyeckme nuua - MHOCTpPaHHble rpaxaaHe m nvua 6e3 rpaxaaHcTtBa, MOCTOSHHO
npoxusatowme B Poccuinckon degepaumm Ha  OCHOBaAHMM BuAa Ha  XUTENbCTBO,
npeaycMOTPEHHOr0 3aKOHOAATENbCTBOM Poccuimckon degepaunm.

1.38. Mob6unbHoe npunoxxeHune - Bepcuss Cuctembl «MHTepHeT-6aHK» ansg MobunbHbIX
yCTponcTB Ha cuctemax iOS u Android (c yctaHOBNEHHOW Bepcuen nporpaMmmHoro obecneyeHus
He MeHee 1.8), gocTynHas Ans yCTAaHOBKM Ha oduuManbHbIX WHTEPHET rnopTasaxX KOMMaHui
Galaxy.Apps, Yandex.Store u ap.38

1.39. Cucrema «NHTepHeT-6aHK>» — CUCTEMA AMCTAHUMOHHOIO AOCTyNa K yCTaHOBEHHOMY
BaHkoM nepeyHto 6aHKOBCKUX oMepaunin u ycnyr B cetn MHTepHeT .,

1.40. Cucrema «SMS-6aHkuHr» (ganee — Cucrema)*® — cucrtema, Kotopas obecneunBaeT
onepaTuMBHbIN NpueM cooblueHnin (3anpocos) oT KnueHTos (rpu Haanumuu y baHka TEXHUYECKOM
BO3MOXHOCTM), obcnyxunBaeMblx no CucremMe, a Takxke ¢dOpMMpOBaHME U OTNPaBKy Ha
cooTBeTCTBYlOWMEe TenedoHHble HoMepa KnueHToB/MO6UNbHblE ycTponcTBa KnueHToB SMS-
coobuweHuin/ysegomnennn B MobunbHoM npunoxeHun (PUSH-yBeaomneHus), coaepxawmx
3anpawuBaemyto nHdopmMauuio, ysegomneHuns ob onepauuax no cyetam KnueHtos B MacwTabe
peanibHOro BpeEMEHU, a TakxXe MHYI MH(OopMaUnIo, NpeayCMOTPEHHYO HacToawmMun Mpasunamum
KOMMNEKCHOro 06CnyXunBaHus.

1.41. CornaweHne o06 300 - CornaweHne 06 OCYyWECTBAEHNM DNEKTPOHHOIO
AokyMeHToo60opoTa npu 6aHKOBCKOM obcnyxuneaHun dusmdeckmx nuy B nogpasaeneHunax PHKB
baHk (MAQO) 3aknt4deHHoe Mexay baHkoM wn KnueHToM Ha ycnoBusix [lpunoxernus 13 K
HacTodAwMmM lNpasunam.

1.42. CornaweHue 06 310 nNpu AUCTAHUMOHHOM o6cny)xuBaHumn*' - cornaweHne o6
OCYLLEeCTB/IEHUN  3/1IEKTPOHHOrO  AOKYMeHToobopoTa npuv  AUCTAHUMOHHOM  6aHKOBCKOM
obcnyxnsaHum pusndyecknx nuy 8 PHKB baHk (MAQ), 3akntodeHHoe Mexay baHkoM un KnueHToM
Ha ycnosuax MNpunoxenusa 15 k MNpasuiam KOMNIEKCHOro 06CiyXXnuBaHus.

1.43. CTOpPOHbI — COBMECTHO yrnoMmnHaeMble baHk n KrineHrt.

1.44. Cuer*? - Tekywmii cyeT/cyeT BKJIaga Npu YMNOMUMHAHWW B HacTosiwMx [lpaBunax
KOMMNEKCHOro 06cnyxuBaHus, 3a uckntoveHnem MNpunoxeHnin Hactosawmx Npasmn KOMMNAEKCHOro

36 NMyHkT gobasneH Mpukasom N2 598 ot 15.09.2017

37 MyHkT gobaeneH Mpukasom N2 281 ot 06.05.2016, nsMeHeH Mpukasom N2 51 ot 27.01.2020
38 NyHKkT gobasneH Mpukasom N2 46 ot 01.02. 2019, nsmeHeH Mpukasom N2 51 ot 27.01.2020
39 MyHKT naMeHeH Mpukasom N2 218 ot 04.04.2016

40 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

*1 MyHkT po6asneH Mpukasom N2 600 oT 21.07.2020

42 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
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obcnyxmneaHus.

CyeT OTKpbIBaeTCa B COOTBETCTBUM C [JOrOBOPOM O MpenocTaBieHUmn 6aHKOBCKOro npoAayKTa,
3aKJ/Il0YEeHHbIM B paMKkax [loroBopa KOMMJEKCHOro OGCHY)KVIBaHVIFI, Ha YCcNnoBuAX, YCTAHOBIEHHbIX
MpunoxeHnamm Hactoswmx [lMpaBua KOMMJIEKCHOro OGCJ’IY)KVIBaHVIFl, M B COOTBETCTBUUN C
3aasneHnem KnueHra.

B pamkax Hactoswmx MpaBui KOMMJIEKCHOrO 06CnyxuBaHus KnMeHTy MoryT 6biTb OTKpPbITbI
cneaywouwue Buabl CYETOB:

- TEKyI.I.IMﬁ cHeT - CyeT, OTKprBaeMbIVI BaHkoMm KnueHTy B cooTBeTcTBMM C [JOroBopom
6aHkoBcKOro cyerta un 3assneHuem KnmneHta Ha OTKpbITNE 6aHKOBCKOIo cyeTa;

- Cuer BKJIaia - CYeT MO Y4YeTy BKIaZla, OTKpbiBaeMbli BaHkoOM KNMEHTY B COOTBETCTBUMU C
[oroBopoM 6aHKOBCKOro Bkfaza u 3asBneHneMm KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro Bkaja
COOTBETCTBYHOLLErO BUAA;

- HOMMHanNbHbLbIN CUET - CYET, OTKPbIBAEMbI BNafeNblly CcUeTa AN COBEPLUEHUSA onepauunii c
[EHEXHbIMU CpeCTBaMK, NpaBa Ha KOTOpble NpUHaanexaT agpyroMy nuuy — 6eHeduunapy.

- KapTouyHbli cueTr - 6aHKOBCKMIN CYeT, OTKpbiBaeMbii BaHkoM [epxaTento Ans ydyeTa
onepauwﬁ, coBepliaeMbIX NCKNMHYNTENTbHO C ncnosib3oBaHneMm KaprI nin ee
PEKBM3NTOB. AHANIMTUYECKMA YYEeT AEHEXHbIX CpeACTB BeAeTcs Ha JIMUEBbIX Cc4yeTax,
OTKpblBaeMbIx [lepxaTenssMm B aBTOMATU3MPOBAHHOW CUCTEME MPOLECCUMHIOBOro LEHTpa
baHka.

- CneumanbHbli 6aHKOBCKMI cuUeT yyacTHMKA 3aKynkum (danee — CneuuvanbHbli cyeT
y4yacTHMKA 3aKynku) — 6aHKOBCKMM CYeT Y4yacTHMKaA 3aKynku, OTKpbITbin B baHke Ha
OCHOBaHMW [loroBopa crneumanbHOro cyeTa y4yacTHMKA 3aKyMKW OJ19 BHECEHUS AEeHEeXHbIX
cpeacts B KadvectBe obecrnedeHus 3a8BKWM, NPefoCTaB/IeHHbIX YYaCTHMKOM 3aKyrnkKu no
TpeboBaHMIO 3aKa3uymka B COOTBETCTBMU C PeaepasnbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpaKTHOM cucteMe B cdepe 3aKyrnok ToBapoB, paboT, ycnyr ans obecrneyeHus
rocyAapCTBEHHbIX M MYHULMNAAbHbIX HYXA»;

- 3anoroBbli cuyeT - 6aHKOBCKWI cyeT, OTKpbiBaeMblli BaHKOM Ha ocHoBaHuu [orosopa
3a710roBOro cyeta B UeNsAX 3a4YUC/IeHUMS Ha Hero AeHEeXHbIX CpeAcTB CO CYeTa 3CKpoy,
OTKpbITOro B pamkax ®depepanbHoro 3akoHa oT 30.12.2004 N°214-03 «»06 yyactum B
[OMIEBOM CTPOUTENLCTBE MHOMOKBAPTUPHbLIX AOMOB U WHbIX OB6BbEKTOB HEABUMXMMOCTU U O
BHECEHUN W3MEHEHWN B HeKoTopble 3akoHogaTesnbHble akTbl Poccuiickon depepaunu,
KoTOopble B MOSHOM obbeMe gaBAsAOTCA obecneveHvem no obsgasaTenbcTBaM KnueHTa Ha
OCHOBaHMWN 3aK/OYeHHbIX Mexay baHkom u KnneHtom OCHOBHOrO gorosopa u [oroesopa
3anora.

1.45. Tapudbl BbaHka (Tapudbi)?® - Tapudbdbl BaHka Mo OCYLIECTBEHUIO onepaLlunii
dusnyecknx nuu, yTeepxaeHHble Npnkasom no baHky, n pasMelleHHble B OTKPbITOM AOCTYyne Ha
odbumumnanbHoMm web-calite baHka B ceTn NHTepHeT. K Tapudam baHka He OTHOCATCS LEHOBblE
ycnoBusi pa3sMelleHns cpeactBs KnmeHToB (MpouUEeHTHble CTaBKM) Ha 6aHKOBCKMX cyeTax U
BKNajax.

1.46. YcnoBuss - yCnoBusS nNpenoctaBNeHuMs KOHKpeTHOro 6aHKOBCKOro nNpoAykTa,
yCTaHOBJ/IEHHbIE COOTBETCTBYOWMM lpunoxeHuem K MNMpaBmnaM KOMMNIEKCHOro 06Cny>XnsaHums.

1.47. DneKTpoHHoe cpeacTtBo nnarexa+*? - cpeactBo u/wam cnocob, MNo3BosSAOWNE
KnneHTy coctaBnsitb, yAOCTOBEpsATb WM nepejaBaTb B baHK pacnopsixXeHuss B uUensax
OCYyLLEeCTB/AEHNS MNepeBoAa LEHEXHbIX CPeAcTB B paMKaX MNpuUMeHseMbix GopM 6e3HannyHbIX
pacyeToB C MCMNOSb30BaHNEM MHAPOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOIOMMN, 3/TIEKTPOHHbIX
HocuTenenm MHPOpMaUMN N UHBIX TEXHUYECKUX YCTPOWCTB. B pamkax [joroBopa KOMMAEKCHOro
06CcnyXnBaHna DNEKTPOHHbLIMKU CpeACcTBaMU natexa siBAstTca 6aHKOBCKME pacyeTHble KapThl,
a Takxe [ucTaHuMOHHble KaHanbl obcnyxuBaHmsa (Cuctema «WHTepHeT-6aHk», MobunbHoe
npunoXxeHue, 6aHKOMaThl, yCTPOMCTBA CaMoobCNyxmnBaHusa, CucreMa «SMS-6aHKUHI», 1 ap.)*

1.48. DneKTpOHHbIA AOKYMeHT (31)%6 — NOKYMEHT B 3/IEKTPOHHON (hopMe, onpeaensiemMblii

43 MyHKT M3MeHeH Mpukasom N2 51 ot 27.01.2020
44 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020
45 MyHKT n3MeHeH Mpukasom N2 51 o1 27.01.2020
46 MyHkT Ao6asneH Mpukasom N2 110 oT 16.02.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020
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B cooTBeTCcTBUM C degepanbHbiM 3akoOHOM oOT 27.07.2006 N° 149-®3 «06 wuHdopmauum,
MHMOOPMALIMOHHBIX TEXHONOMMAX WM O 3awute wuHdbopMaumm», MoANMUCaHHbIN DNeKTPOHHOWN
noANuCbI0 B COOTBETCTBUM C PegeparnibHbiM 3aKOHOM OT 06.04.2011 N2 63-03 «06 3n1eKTpOHHOM
NOAMNUCK» U UMEIOLLUNIA PABHYIO HOPUANYECKYIOD CUY C AOKYMEHTaMM Ha 6yMaxkHbIX HOCUTensx,
NoANMCaHHbIMM  COBCTBEHHOPYYHOM noanucbtd KnuenTta. LlenocTtHocTb, MOA/IMHHOCTL W
KoHdunaeHumanbHoCcTb D[] obecneuymBaeTcsa cpeactBamm [1poCTON 31EKTPOHHOM noanwucwy,
3aWMTON OT HECaHKUMOHMPOBAHHOIO AOCTyna u cobnogeHneM ycnosuin MNMpaBun KOMMIEKCHOMO
obcnyxuneaHusa, CornawenHma o6 300 wn CornaweHms o6 oOCyWeCcTBNEHUU 3SNEKTPOHHOro
OOKyMeHTo060poTa Npn ANCTAaHUMOHHOM B6aHKOBCKOM ob6cnyxumBaHun dusmyeckux nuy B PHKB
Bank (MAO), 3akntodeHHoro Mexay baHkom un KnueHToM Ha ycnoBusx [MpunoxeHums 15 k
MpaBunam KOMMAEKCHOro o6cnyxmBaHums.

2. O6wme nosioXkeHus [loroeopa KOMMJIEKCHOro o6cny>xusaHmna*’

2.1. “8[JoroBop KOMMIEKCHOro 06CNyXnuBaHus onpeaensieT ycioBMs U NopsiioK NpeaocTaBieHns
BaHkoM KiMeHTYy KOMMJIEKCHOro o6CNyXUBaHWUS, @ TaKXe YC/IOBUSA M MOPSAOK 3aKIHUYEHUS
oTaenbHbIX [OroBOopoB O npeaoctaBfieHMM 6aHKOBCKUMX MPOAYKTOB B paMkax J[orosopa
KOMMJIEKCHOIO 06Cy>XMBaHUS.

2.2. *[eitctBMe HacToawmx [paBun KOMMMEKCHOro O6CNYXWBAHUA pacnpoCcTpaHAeTcs Ha
KnneHTtoB, B TOM u4ucne npucoegmHumBlinxca o 31 pekabps 2019 roga (BkAOUUTENbHO) K
MpaBuMnaM KOMMNEKCHOro 6aHKOBCKOrO 06CnyxuBaHus dusmnuecknx nvy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnunyHoe akumoHepHoe obuwectso) un lMNMpasuiam
KoMMiekcHoro 6aHKoBCKOro obcnyxuBaHma dusmuyeckmnx nmy B MAO «KpanmHBecTtbaHK».
MpucoeamHeHne KnueHTOB K HacToswen peaakumn [paBun KOMMNIEKCHOro o6cnyXunBaHus
OCYyLLEeCTBAAETCS B Mopsake, YCTaHOB/IEHHOM MYHKTOM 2.7 HacTosawmx lMpaBumi KOMNAEKCHOro
obcnyxmneanus

2.3. lNpepoctaBnenHme baHkoM KnueHTy 6aHKOBCKOro npoaykrta B paMkax [lorosopa
KOMMEeKCHoro obcnyxuBaHmsa ocywectensgetca baHkom B noapasgeneHmax baHka (B
COOTBETCTBMM C pexmMmoM paboTbl nogpasgeneHnin baHka, ycTaHOBNEeHHbIM BaHkoMm) u/wnnim
ANCTaHUMOHHO (C MCnonb3oBaHMEM [AUCTaHLUMOHHbLIX KaHanoB obcnyxnsaHums). >°

2.4.51 3akntouyeHme [loroBopa KOMMeKCHoro o6cnyxuBanus, Cornawenusa o6 340, CornaweHus
06 3400 npu pucTaHUMOHHOM obcnyxmBaHuu, [orosopa O npeaoctaBieHMn 6aHKOBCKOro
npoAyKTa B COOTBETCTBMU C lNpaBunamMm KOMNAeKCHoro obcnyxmesaHunsa n NMpunoxeHnaMmn K HUM
OCyLLEeCTBAETCA:

2.4.1. nyteMm noagnucaHms AHKeTbl Ha 6yMaxHOM HocuTene B ABYX 3K3emnnspax no ¢opme,
ycTaHoBneHHoln baHkoM, npu nepsoM obpalleHnn KnneHTta B nogpasaeneHve baHka, B TOM yncne
C Lenblo 3akntodeHns [lorosopa o npegoctasneHmmn 6aHkosckoro npoaykra/Cornawennsa o6 340,
Cornawenunsa o6 340 npu AUCTAHLMOHHOM 06CNyXMBaHWU, NP NpeabsBEeHUUN [OKYMEHTa,
YAOCTOBEpSIOLEro SIMYHOCTb, YCTAaHOBNEHHOrO 3akoHoaaTenbCTBOM Poccuiickon depepauunmn, a
TakKXXe WHbIX [OOKYMEHTOB, MepeyeHb KOTOpbIX ornpegensercd baHKOM B COOTBETCTBUU C
TpeboBaHMAMU 3aKoHOAaTeNbCTBa Poccuiickon Geagepaumn n HOpMaTUMBHBLIX akToB BaHka Poccuum
N YCNOBUSAMU NpeaoCcTaB/ieHUs KOHKPETHOro 6aHKOBCKOro NpoaykTa.

AHKeTa, coCTaBfieHHass B ABYX 3k3emnnapax ans CTOpOH, C OTMeTKOn baHka O NpuHATUM
ABNSeTCs [AOKYMEHTOM, MOATBepXAatwmM dakT 3akideHns [Jorosopa KOMMIEKCHOro
obcnyxuneanma u/mnn Cornawenns o6 300, CornawenHns o6 300 npu AUCTaHLMOHHOM
obcnyxneaHum n/vnm Jorosopa o npegocrtaBneHnMn 6aHKOBCKOro npoaykta B COOTBETCTBUM C
MpasunamMu KOMNAEKCHOro ob6cnyxmeaHns un NpuaoXKeHNaMmM K HAM € AaTbl, YKa3aHHOW B OTMETKe
BaHka o npuHATMKM AHKeTbl. MepBbii ak3emMnaap AHKeTbl ocTaeTcs B baHke. BTopoli aksemMnnsap
AHKeTbl C OTMeTKOM BaHka o NnpuHaTumM, nepepaetca KnmeHTy.

OtMmeTka BaHka o npuHATUKM OT KnneHTa AHKeTbl NPOCTaBMSAETCS B COOTBETCTBYHOLWEM pasjaene
AHKeTbI C yKasaHueM aaTbl, nognucu paboTtHuka baHka.

47 HaumeHoBaHWe pasaena naMeHeHo Mpukasom N2 51 ot 27.01.2020

48 MyHKT n3meHeH Mpukasom N2 110 ot 16.02.2018

4 MyHKT go6asneH Ha ocHoBaHuK Mpukasa N2 1255 ot 30.12.2019

50 MyHKT naMeHeH Mpukasom N2 281 ot 06.05.2016

5! NMyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020, naMeHeH Mpukasom N2 600 ot 21.07.2020
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2.4.2. nyteM noanucaHmns KnneHToM DNeKTPOHHOro AoOKyMeHTa - AHKeTbl B Cucrteme «NHTepHeT
- baHk», MO6UNBHOM NPUTOXKEHUM NPOCTON SNEKTPOHHOM NOAMNMUCHIO K/KOY KOTOPOW NOsTy4YeH npu
nn4yHoi saBke KnueHTa B COOTBETCTBUM C MpaBuiaMuM WUCMOJSb30BaHUSA MPOCTON 3/1EKTPOHHOM
noanuvcu npu obpaweHnn 3a MnoJSlydYeHUEeM roCyAapCTBEHHbIX W MYHUUMMaNbHbIX YCAYr B
3N1EeKTPOHHOM opMe, B cnydae NaeHTndumkaunm KnneHta nocpeactsom ECUA N EBC B nopsake,
npeaycMoTpeHHOM NyHKTOM 5.8 cTtaTtbn 7 ®enepanbHOro 3akoHa ot 7 aerycta 2001 roga N 115-
®3 «O npoTnBoaencTBum nerannsaummn (OTMbIBaHMIO) A0X0A0B, MOSYYEHHbIX MPECTYMHbIM NyTeEM,
n pMHaHcMpoBaHuio TeppopuaMa (aanee — dGegepanbHbii 3akoH N2 115-03)».

2.4.3. NoanncaHnem AHKeTbl KnneHT npepoctasnsetr baHky npaBo Ha cnucaHume co CyeToB B
TeyeHne cpoka AencTemsa [oroeBopa KOMMJIEKCHOro obcnyXmBaHWa Hanoros, c60poB M WMHbIX
niaatexew, YCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuiickor ®epepaumn, B nopsiake, CymMMe M
c/lyyasx, npeaycMoOTpeHHbIX 3akoHoaaTenbCTBOM Poccuiickon depepaunn, Tapudamm baHka,
HacToAwMMKn MpaBnnamMm KOMMNAEKCHOro obcnyxmneaHus m Ycnosusammn (6e€3 AOMOAHUTENBHOIO
pacrnopsixxeHus 3aasneHusa) KnvenTta (3apaHee AaHHbIA akuenT).

Mpwn yctaHoBneHnn baHkoM dakTa ownbOOYHOro 3a4UMCNeHns AeHEeXHbIX cpeacTB Ha CYeT, B TOM
yncne, CpeacTB, 3auuc/iieHHbiX Ha CueT 6e3 yCTaHOBJ/IEHHbIX 3aKOHOM M WHbIMKM MPaBOBbIMU
aKTaMun WM caenkon ocHoBaHui, KnmMeHT noanmcaHneM AHKeTbI:

- nopy4aeTt baHKy cocTaBnaTb OT MMeHM KnueHTa nnatexHble nopy4vyeHus (pacropsikXeHus no
CueTty) Ha nepeuncneHue (BO3BpaT MNaTenblMKy) B TedeHMe Ccpoka aencrems [dorosopa
KOMMEKCHOro 06CNy>XMBaHUsa OWMOBOYHO 3a4YMCNEHHbIX AEHEXHbIX cpeacTB co CyeTta B cymMMme
OWMBOYHO 3a4mnCiieHHbIX Ha CUeT AeHEeXHbIX CPeAcCTB;

- npepocTtaBnsetr baHKky cornacue (3apaHee AaHHbIA akuenT) Ha cnmcaHume co CyeTta (Bo3BpaT
naaTenblmKy) OoWMBOYHO 3a4MCIeHHbIX AEHEXHbIX CPeacTB B CyMMe OWMBOYHO 3a4uCiieHHbIX
AEHEeXHbIX CpeACTB Ha OCHOBaHMKM cocTaBnsaemoro baHkoM 6aHKOBCKOro opaepa B c/lyyae, ecnm
nony4yaTtesieM OWMOOYHO 3a4NCIIEHHbIX AEHEXHbIX CPeACTB aBnseTcs baHk.

Bo3BpaT owWMBOYHO 3aUYMCIEHHbIX AEHEXHbIX CpeACTB MniaTenbliMKy coBepuwaeTtca baHkoM
nopsigke, YCTaHOBIEHHOM 3aKoHoAaTenbCTBOM Poccuinckon depepaummn. [lo  yKasaHHbIM
nepeBogaM oOWWMO0OYHO 3@UYUC/IEHHbLIX AEHEXHbIX cpeacTB baHK He B3MMaeT naty 3a ux
coBepLieHue.

2.4.4. [JoroBop KOMMJEKCHOro 06CNyXMBaHMS Ha YCNOBUAX, YKasaHHbIX B NyHKkTe 2.4.1.
HacToawmMx paBnn KOMMNNEKCHOro obcnyxmBaHus, MoxeT 6biTb 3akntodyeH B lMogpaspeneHuu
baHka ¢ HecoBepLEHHONETHUM NNLOM, AOCTUrWKMM Bo3pacTta 14 (YeTbipHaguaTu) neT, npu
Hann4Mu cornacusi 3aKOHHOro npeacraBuTens no dopme, ycraHoBneHHOW baHkoM, B
COOTBETCTBMM C TpeboBaHMSIMU 3aKoHoAATeNbCTBa Poccuiickoi ®egepaumm?,

2.5. 33KnueHT BnpaBe BOCMO/b30BAThCA  J06bIM  6AaHKOBCKMM  MPOAYKTOM/YCAYroi,
npepocrasnsembiMm baHkoM B pamkax [loroBopa KOMMJIEKCHOro 06CNyXuBaHUsA, 3akNuymMB B
nopsiake, yCTaHOBNEHHOM HacTosawmMmu lMpaBuaaMm KOMMAEKCHOro obcnyxuBaHus, [Jorosop o
npepocrasneHmn 6aHkoBckoro npoaykta/Cornawenne o6 300/CornawexHne o6 300 npwu
ANCTaHUMOHHOM 06CNYXMBaHNM Ha YCNOBUSAX, U3JTOXEHHbIX B COOTBETCTBYOWEM MpUnoxeHnm K
HacToawmMM MNpaBuiaM KOMMNIEKCHOro 06CyXXnuBaHus.

Jlorosop o npepocrtaBneHUn 6aHKOBCKOrO NpoAyKTa CHMTAETCS 3aKAOYEHHbIM C AaTbl MPUHATUSA
(akuenTta) BaHkoM npeanoxeHusa (odepTbl) KnneHta, odopMaeHHOro B BuAae 3asBfeHUS MO
dopmMe, ycTaHOBNEeHHOM baHkoM, B NMMCbMeHHOM dopMe, unm B hopMe DNIEKTPOHHOIO AOKYMEHTA
B nopsiake, ycTtaHoBsieHHOM [lopsgkom 300 wu TMopsagkom 300 npuv AWUCTAHUWOHHOM
obcnyxnBaHuu.

3asBneHne Ha OTKPbITUE TEKYLLEro CYeTa, 3asBIeHMe Ha OTKpbITUe 6aHKOBCKOro BKaja, a Takxe
3aaBrieHne 06 OTKpbITMM B6AHKOBCKOW pacyeTHOM KapTbl, N0 6aHKOBCKOMY MNPOAYKTY, YCNoBuUS
npeaocTaBNeHna KOTOpOro rnpegycMaTpmBaloT BO3MOXHOCTb ANCTAHLMOHHOIO OTKPbITUS, MOXET
6bITb 0dopMeHo KnneHTOM 1 HanpaeneHo B baHK € MCNONb30BaHWEM AUCTAHUMOHHbBIX KaHan 0B
obcnyxnsaHua B nopsiake, yCTaHOBNEHHOM BaHKoM.

CTOpOHbI A0rOBOPUIINCE O TOM, YTO NpPW NpeaocTaBNeHNn HOBOro baHKoBCKOro npoaykra KnueHty
WIN NpU COBepLIEHWM onepauuin no yxe AencreyroweMy BaHKOBCKOMY MpoOAYKTY, Hanuuiuve
JoBepeHHoro HoMepa Yy KnueHTa 4aBnsetca obsa3atenbHbiM. Ecin KnueHT He nonb3yeTtcs

52 MpenocTaBneHne yKasaHHOro cornacus He TpebyeTcs A HECOBEPLUEHHONETHUX NUL, NPUOBPETLIMX AEeCnoco6HOCTH
[0CPOYHO B NMOSIHOM 06beMe (3MaHcMnauus, BCTynieHne B 6pak), Npu NpeaocTaBieHUN JOKYMEHTOB, MNOATBEPXAAOLWMX
(hakT npuobpeTeHus aeecnocobHoCTU.

53 NMyHKT naMeHeH Mpukasom N2 600 ot 21.07.2020
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ycnyraMm MOG6UIbHOW CBSI3W, MNpW MpPeaocTaB/ieHMM HOBOro BaHKOBCKOrO npoaykTa Wau
coBeplueHnn KnneHToM onepaumnii no yxe AeicTByoweMy BaHKOBCKOMY NMpoayKTy BbaHk Bnpase
ocyLwecTBuUTb doTorpacdmpoBaHne KnnmeHta B AeHb COBEPLUEHUS onepaumu.

Mpu 3aknwyeHnn KnmeHtom ¢ baHkom CornaweHus o6 300 Ha ycnoBusax [Mopsaka 340
coctaB/eHme (co3pgaHue) OT MMEHM M Mo nopydyeHuto KnnmeHTa DNEeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KnneHtom B [Mogpa3sgeneHnn baHka € ucnosb3oBaHmeM [1pOCTON 31EKTPOHHOM
noanucn Knuenta. Mpun 3TOM [OKYMEHT, MNoAMnuCaHHbIA [MpOCTON 3NEKTPOHHOM MNOAMMUCHID,
NpU3HaeTCs paBHO3HAYHbIM AOKYMEHTY, OQOPMJIEHHOMY Ha OyMaXXHOM HocuTene W
NOANMCAHHOMY COBCTBEHHOPYYHOM MOANUCLID KnveHTa n MMEET paBHYl C HUM OPUAUNYECKYIO
cuny.

Mpu 3aknoyeHnn Knnentom ¢ bankom Cornawenums 06 340 npu AUNCTaHUMOHHOM 06CNy>XMBaHNU
Ha ycnosuax MMopsaka 200 npu AWCTaHUMOHHOM o06cnyXxmBaHum noanncaHne KnmeHTom
DNEeKTPOHHbIX AOKYMEHTOB BO3MOXHO C MCMonb3oBaHueM [1poCTOM 3/1eKTPOHHOW MNOAMNUCH
KnneHta. MNpu 3TOM AOKYMEHT, NoAnMucCaHHbIn MpOCTON 31EeKTPOHHOM MOAMUCBHIO, MPU3HAEeTCs
paBHO3HAYHbIM AOKYMEHTY, OMOpPMAEHHOMY Ha O6yMaxXHOM HocuTene w noannuCaHHOMY
cobCcTBEHHOPYYHOM Noanucbio KnmeHTa v MMeeT paBHYO C HAM IOPUANYECKYIO CUITY.

Mpn odopMneHnn 3asBNEeHUS Ha OTKpbITUE TeKyLero cyeta, BKAaga «Ao BocTpeboBaHUA»,
CPOYHOro BKMaja, a Takxe 3asBreHnsa 06 oTKpbITUM 6@HKOBCKOM pacHeTHOM KapTbl, B paMkax
paHee 3aknlo4eHHoro Jlorosopa O npefocTasBfieHnn 6aHKOBCKOro MpoAyKTa noCpeAcTBOM
ONCTaHUMOHHbBIX KaHanoB 06CNyXMBaHUS, DNEKTPOHHblE AOKYMEHTbl, noanucaHHble KaneHToMm
lMpocTon 231eKTPOHHON MOoAMUCBIO UM HanpasfeHHble B BaHKk nocpeacTBOM [AUMCTaHUMOHHbIX
KaHanos o06cnyXuMBaHUA B COOTBETCTBMWM CO BCEMM npoueaypamu 3awuTbl WMHOOPMaLUK
NpU3HAOTCS IOPUANYECKN 3KBUBANEHTHBIMU AOKYMEHTaM Ha 6yMaxHOM HOCUTEsNe N NopoXAaloT
aHanorun4yHble UM npasa M o0693aHHOCTM CTOPOH MO 3aK/KYEHHOMY Mexay KnneHToMm v BaHkoM
[orosopy KOMMNEKCHOr0 06CNy>XNBaHUS.

3aasneHune KnueHTa, B cnydyae odopmieHns B nogpasgeneHnmn baHka Ha 6yMmakHOM HocuTene,
COCTaB/ieHHOe B ABYX 3K3eMnaspax ans kaxaonm nus CTOpoH, C oTMeTKoM baHka o npuHaTum
SABNSIETCS OOKYMEHTOM, noatsepXaarowmm dakT 3akaoyeHus [Jorosopa O npeaocTaB/ieHUm
6aHkoBckoro npoaykta. lNepBbin 3k3eMnnap 3asasneHuns KnueHTa octaerca B baHke. BTopow
ak3eMnnap 3asasneHuns nepepaetca KnueHnTy. [daTta BCTynneHusa B Jencreue [lorosopa o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa onpeaensercs YCI0BUsMN.

2.6. KomnnekcHoe obcnyxuBaHue KAMEHTOB  OCYLECTBNSAETCA B COOTBETCTBUM  C
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm n JoroBOpoM KOMMAEKCHOrO 06CAyXXMBaAHUA.

2.7. Onepauuu no npeaocTaBneHWto 6GaHKOBCKMX MpPOAYKTOB B paMkax JloroBopa
KOMMJIEKCHOIO 06CNYXUBaHUA ocyllecTBnsaoTca BbaHkoM B cooTBeTcTBMM C [loroBopaMu o
npefocTaBneHnn 6GaHKOBCKOro npoaykta M Tapudamm baHka, AelCTBywWMMM B AaTy
OCyLLEeCcTB/IEHMA onepaunn (NpeaocTaBneHus ycriyru), eciv MHoe He oroBopeHo [oroBopoM o
npeaocTaBneHnm 6aHKOBCKOro NpoAyKTa.

B cooTtBetctBum c n. 1 ct. 450 [paxaaHckoro koaekca Poccuinckon ®depepaumn CTOPOHbI
AOroBopuiancCb, 4TO baHk wuMeeT npaBo BHOCUTb W3MEHEHUNA B I'Ipanma KOMMNNEKCHOIro
obcnyxmneaHusa, skntodasa lNMpunoxeHus k lNMpasBunaMm KOMMONEKCHOro obcnyxunsaHus, n Tapudbl
baHka.

N3MeHeHUs, BHeceHHble bBaHkoM B [lpaBuna KOMMAEKCHOro o6cCayXxuBaHusa, Ycnosus,
yCTaHoBMEHHble TlpunoxeHuaMn K T[lpaBuaaMm KOMMNEKCHOrO 06CAy>XWBaHUA, CTaHOBATCA
obazaTtenbHbiMn Ansa CTOPOH, 3aKIOYMBLUMX A0 BBEAEHUS B AEACTBUE YKa3aHHbIX U3MEHEHUN B
JoroBop KoMniekCcHoro obcnyxuBaHus, [orosopbl 0 npesocraBieHMn 6aHKOBCKOro nNpogykra
(3a ncknoueHnem [orosopa(-oB) 6aHKOBCKOrO BKaga), No ucredeHnm 5 (NSTr) KaneHaapHbIX
AHeNn C aaTtbl pasMelleHus BaHkoM HOBOW pedakumun MpaBun KOMMNEKCHOro 06CnyXuBaHus, B
TOM u4ucne, coaepxalwen HoBble YC0BUSA, YCTaHOBMEHHble [lpunoxeHunamu Kk [Mpasunam
KOMMAEKCHOro obcnyxuBaHua u/unm Hosble [punoxeHunsa (He coaepxalue YycrioBus
npenocrtasneHns 6aHKOBCKOro Bknaaa), B NMogpasaeneHusax baHka n/vnu Ha obnumnanbHOM web-
cainTe baHka B ceTu VIHTepHET no agpecy www.rncb.ru>4,

B cnydyae Hecornacmsa KnueHTta ¢ naMmeHeHuneMm lNpaBua KOMMAEKCHOro 06CnyXunBaHUs, BKIOYas
Ycnosus, ycTaHoBrieHHble MNpunoxeHnamum K lNpasnnaMm KOMMANEKCHOro obcnyxunsaHus, Knvent

54 A63aL, usmeHeH Mpukasom N¢ 51 oT 27.01.2020
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MMeeT npaBO Ha pacTopXxeHue [loroBopa KOMIMIEKCHOro O06CNyXWBaHMA B nopsiake,
YCTQHOB/IEHHOM paszaenioM 6 MNpaBui KOMMIEKCHOO 06CNYXUBaHUS.

B cnydyae ecnu 40 BCTYNAEHUS B CUJTY U3MEHEHWI, BHECEHHbIX B COOTBETCTBUM C HACTOSALLUM
NyHKTOM B [paBuia KOMMNJIEKCHOrO 06CNyXNBaHUSA, B TOM uncie, B MNpuioXeHus K HUM, baHkoM
He noslydeHo oT KnuneHTa MUCbMEHHOE 3asiB/IEHME O pacTop)XeHuu [JoroBopa KOMMEKCHOro
06CNyXUBaHUSA, AaHHOE O06CTOSTENLCTBO SBASAETCS cornacneM KnveHTta c uameHeHmsmu Mpasun
KOMMMEKCHOro 06CAyXWUBaHUS, B TOM u4ucne, [MpUNIOXKEHM K HMM U ycnoBuin [oroBopa
KOMMIEKCHOro 06CNyXMBaHUA M 3aK/IOUYEHHbIX B €ro paMkax M Ha YCnoBUSIX, YCTaHOBNEHHbIX
MpunoxeHusimm K [MpaBuaaMm KOMMIEKCHOro obcnyxunBaHusl, [OroBopoB O MNpeaocTaB/ieHUM
6aHKOBCKOro NpoaykTa.

N3meHeHns, BHeceHHble baHkoM B Tapudbl baHka, BCTynawT B Cuily NoO UctedyeHmn 5 paboumx
AHen ¢ aaTbl yBeaomaeHnsa o6 sToMm KAnMeHToB B COOTBETCTBMU C HAaCTOALLMM MYHKTOM.

NHdopmauma o6 wnsmeHeHmax TapudoB baHka posoauTcs [0 cBeaeHuss KnueHta nyTteMm
ny6snyHoro pasmeweHus nHpopmaumm B nogpasgeneHnsax banka n/vnm Ha opuymanbHOM web-
canTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.8. [doroBop 0 npeaocTaB/ieHMM 6aHKOBCKOrO NPoAYyKTa Ha YCNOBUAX, YCTaHOBMIEHHbIX 106bIM
n3 TpuNoXxeHWin K HacTosiwuMm [paBuiaM  KOMIMIEKCHOrO  06CNyXUBaHUSA, SBNSETCs
HeoTbeMJIEMOWN YacTblo [JoroBopa KOMMIEKCHOr0 06CyXnBaHUS.

2.9. >>B CcOOTBETCTBUM C TpeboBaHMSIMM 3akoHoaaTenbCcTBa Poccuiickon ®epepaumm baHk
yBeaomngaet KnuneHta 06 onepaumsax No MepeBOAY [AEHEeXHbIX Cpeacts, B TOM 4ucne
COBEpLUEHHbIX C UCMOJ/Ib30BaHMUEM 3NEKTPOHHbIX CPEACTB naaTexa, B cneayoweM rnopsake:

2.9.1. nocpeacTtsoM npegoctasneHns KnmeHTy BbINMUMCKKU o CUeTy:
- B MNoapasgeneHnn baHka no 3anpocy KnneHTa

KnueHT BripaBe rnosy4atb BbIUCKY 1o CHETY eXe[HEBHO, HEOrPaHNYEHHOE KO/IMYECTBO pa3
B TeYeHue AHs, B 10604 AgeHb, koraa lMNogpasaeneHne baHka oCyLecTBaSET 06C/1y)XUBaHNE
pusnyecknx amy. 1o 6aHKOBCKOM pacyeTHoun kapte KianeHT o06si3aH nosiy4ats BbIMMUCKY B
noapasgeneHun baHka He pexe o4gHOro pasa B MecsL 3a rnepuos, paBHbIi NpeabigyLuemMy
KasneHAapHoOMy Mecsiy W MCTEeKLWEeN 4acTn Tekyuwero Mecsya. KameHT cuutaercs
yBE€AOMJ/IEHHbLIM baHkoM B AEHb oJZ1ly4YEHUNSA BbITTUCKHU 10 quTy;

- yepe3  3MEeKTPOHHO-MNpOrpaMMHble  KoMmiekcbl bBaHka  (6aHkoMmaTtbl, TepMWHanbI
CaM0o06CNYXXUBAHUS, MHTEPAKTMBHbIE 30HbI CAaMOOBCTYXUBaHMUS)

lTocpeacTBOM UMHTEPAKTUBHbLIX 30H CamoobcnyxuBaHnss baHk npegocrasiaser KAneHTy
BO3MOXHOCTb UC0/1b30BaTb CucreMy «MHTEpHeT-6aHK» (B C/ly4yae 3ak/irodeHus [Jorosopa
Ha ob6cnyxuBaHne KANEHTOB B Cucreme <«VIHTepHeT-6aHK») U rosy4aTb BbIUCKY 110
6aHKOBCKOM pacyeTHOM KapTe B ropsigKe, U3J10)KEHHOM Bbille. Yepe3 6aHKomaT/yCTpoHCTBO
camoobcnyxuBaHus baHK npegocrasiser KiaueHTy MUHU-BbINUCKY 110 6aHKOBCKOM
pacyeTHo#i KapTe, B KOTOPYI BK/IHOYalOTCs rnocaegHue 10 onepauymii, COBEpLUEHHbIX C
MCroJsIb30BaHNeEM GaHKOBCKOM pacyeTHON KapTbl, MOCPEACTBOM KOTOpo#u (C MOMOLYbHO
KoTOpO¥) ¢hopMmupoBasicsi 3arnpoc B baHKoMaTe/yCTpouCcTBE camMoobc/yxnBaHus. B ciydae
ecsim 6aHKoMaT/yCTPONCTBO CaMOObC/yXXnBaHUs OCHaLLEH CEPBUCOM «JIMYHbIVI KABUHET>,
baHk npeaocrasaser KneHTy BbIiNMUCKy o 6aHKOBCKOM pacyeTHOM KapTe 6€3 orpaHnyeHus
KO/IMYeCTBa BKJIIOHAEMbIX B BbIMUCKY oriepaunii (B ciy4dae ogopMiaeHuss B cepBuce
«JInuHbIi KabuHeT» goctyna K CyeTy). KnneHT Brnpase nosiy4aTtb MUHWU-BbIMNCKY/BbIMTUCKY
Mo 6aHKOBCKOM pacyeTHou KapTte B J1obom 6aHKoMarte/yCTporCcTBE CamMo0bCayXnBaHUS
baHka HeorpaHu4yeHHoe KO/IMHECTBO pa3 B TedyeHwe JHS. B 3aBucumoctu ot
TEXHO/IOMMYECKUX  OCOBEHHOCTEN  3/1IEKTPOHHO-MIPOrpPaMMHOro  KOMMJIEKCA  MUHU-
BbIMNCKAa/BbINMUCKa MOXET ObiTb pacriedartaHa u/win BbIBE€4EHaA Ha 3KpaH 3/1eKTPOHHO-
nporpaMMHoOro Komriziekca. KanmeHT cyntaercsl yBeoMAeHHbIM baHKOM B A€Hb MOJ1yYeHUs
MUHN-BbIMUCKN/BbIMUCKYN 110 CHeTy/6aHKOBCKOM pacyeTHOU KapTe.

- yepe3s Cuctemy «WHTepHeT-6aHK» U/MAN MOBUNBHOM MPUNOXEHUN B C/lydyae 3aKIHUYEHUs
[loroBopa Ha o06CnyXuBaHME KIMEHTOB B CucteMe <«WHTEpHEeT-6aHK» U  HalMuyuu
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3aka4deHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta/[oroBopa npenocTaBaeHUs W
NCNONb30BaHNA 6BaHKOBCKOWM pacyeTHOW KapThl).

KnneHT BripaBe noJsiyyatb BbIMUCKY Mo C4yeTy/6aHKOBCKOVM pacyeTHoOM kaprte B 10604
MOMEHT BPEMEHM B PaMKax 3aK/IH4YeHHOro /[joroBopa KOMIJIEKCHOrO 06C/1yXUBaHWUSI B
Cucreme «UHTepHeT-6aHK»/Mo6UIbHOM MPUIIOKEHNN HEOrPaHNYEHHOE KOJIMYECTBO pas B
TeyeHune AHS. KiIneHT cuntaeTcs yBeAoM/IeHHbIM baHKOM B A€Hb )OpMUPOBaHNS BbIMUCKM
no Cuety/6aHKOBCKOM pacyeTHOM KapTe.

B Bbinucke oTpaxatoTca Bce onepaummn (6e3HanmuyHble M C HalM4YHbIMU OEHEXHbIMU
cpeacTtBamm), coseplleHHble no Cuyety/baHkoBckon pacueTHoW Kapte KnuneHTa, He3aBUMCUMMO OT
cnocoba nx coseplueHms (onepaummn, cCoOBepLleHHbIe B nogpasaenenHmn baHka, ¢ UCnosib3oBaHMEM
3/1EKTPOHHO-MPOrPaMMHbIX KOMIMJIEKCOB, C WCMNOMb30BaHMEM Cucrtembl «MHTepHeT-baHk», B
TOProBO-CEPBUCHbBIX NPEANPUSATUSAX U AP.) U C UCNONb30BaHMEM CUCTeMbl «MHTepHET-6aHK», B
TOProBO-CEPBMCHbIX MPeanpuUaTUAX M Ap.) U HEe3aBUCUMMO OT MHMUMaTopa coBeplieHus (no
pacrnopsixeHuto KnneHTta uam no TpeboBaHuo noay4daTens Cpeacrts).

OtcyTtctBne B Bbinucke no CueTy/BaHKOBCKOM pacyeTHOM KapTbl ornepauuMu nepesoaa
OEHEeXHbIX CpeacTB, Ans nposeaeHuss koTopor KnumeHT odopMuna  CoOTBETCTBYlHOLEE
pacnopsiXxeHue, oO3HayaeT oTka3 baHka B WCNOMHEHMWM [AaHHOro pacnopsikeHus (AaHHoe
nonoxeHune HacTosawmx MpaBua KOMNIEKCHOro 06CyXXMBaHMS NPUMEHSETCS C YYETOM TOro, 4To
B COOTBETCTBUM C NpaBu/iaMn NNATEXHOM CUCTEMbI onepaunm no 6aHKOBCKOM pacyeTHOW KapTe
MoryT 6bITb OTpaXeHbl B BbiMucke B TedyeHne 30 (TpuauaTv) KaneHgapHbIX AHEN C AaTbl UX
dakTnyeckoro coseplieHns). MHdpopmmpoBaHmne KnveHTa 0 NpuYMHaxX OTKasa OCYyLLeCTBsSeTCs
npu obpaweHnn Knnenta B NogpasaeneHme baHka, B KOTOPOM HEUCIMOJIHEHHOE pacrnopsiKeHune
6bi10 opopMneHo wan, B cnydae odOpMAeHMs pacnopsiXXeHus C ucrnosab3oBaHneMm Cucrembl
«NHTepHeT-6aHK», MHMOPMaUMs O NMpUUYMHaAxX OTKa3a MOXeT 6biTb npegocTtaBneHa KnuneHTty
HenocpeacTBeHHO B Cucrteme «MHTepHeT-6aHK>».

06 onepauun, COBEpPWEHHON C wucnonb3doBaHMeM Cucrtembl «WHTepHeT-6aHK», bBaHK
[OMOSIHNTENbHO yBeaoMnsgeT KnneHTa nocpeacTBOM yKa3aHUA cTaTyca 3/1eKTPOHHOro AOKYMeHTa
0 nepeBoAe AeHeXHbIX cpeacTts, chopmmpoBaHHoro B Cucrteme «MHTepHeT-6aHK». MI3MeHeHune
cTaTyca 3N1EeKTPOHHOro AOKYMEHTa MpPOM3BOAUTCSA MO Mepe npueMa, NpoBEpPKM U UCMONHEHUS
BaHkoMm AOKYMEHTa O nepeBoAEe AEHEXHbIX CpeactB WM MHOINo 3/1EKTPOHHONO AOKYMEHTAQ,
MHMUMMpoBaHHoro KnneHtomMm B Cucrteme «MHTepHeT-baHk».

KnueHT, 3akntounswivin lorosop Ha obcnyxmeaHue KaneHTos B Cucteme «MHTepHeT-6aHK»
n [Lorosop 6aHKOBCKOro cyeta/oroBop npenocTtaBNeHMss W  UCMNOSb30BaHMA 6HGaHKOBCKOWM
pacyeTHOW KapTbl, CYMTAETCA yBeAoOM/IeHHbIM BbaHkoM 06 onepaumn no CuyeTy/6aHKOBCKOM
pacyeTHOW KapTe, COBEpPLUEHHOW C Mcnosb3oBaHMeM CucteMmbl «VHTepHeT-6aHK», B MOMEHT
NPUCBOEHUS 3NEKTPOHHOMY [OKYMEHTY OKOH4YaTesNbHOro craTyca, CBuAeTenbCTBylowero o6
NCNOMHEHUM pacnopsi>keHnsa baHkoM nnun 06 oTkase baHka B MCMOMHEHUW PacnopsXKeHUs.

CTOpOHbI NpUWAN K B3aWMHOMY COrflalleHnto, 4YTO B COOTBETCTBMM 3aKOHOAATENbLCTBOM
Poccuiickon depepaumun ana noanucaHus CnpaBoOK, BbIMMCOK, MUCEM M WHbIX OOKYMEHTOB
MHMOPMALIMOHHOIO XapakTtepa no JJoroBopy KOMMEKCHOro ob6cnyxusanusa u/vnu jorosopy(-am)
0 npepoctasneHnn 6aHkoBckoro npoaykta(-oB), chopMMpoBaHHbLIX Mo 3anpocy KnuneHTta B
Cucteme  «UHTepHeT-BaHk», bBaHKOM MoOxeT 6blTb  WCMNOABL30BAHO  paKCUMUIIbHOE
BOCMpou3BeAeHne noAnucu YrnosHOMOYeHHOro nuua baHka u rpaduyeckoe unsobpaxeHune
neyatn/wramna baHka, NpoCTaBfieHHbIX C WCMOSIb30BaHMEM CpeacCTB MexaHU4yecKoro wu/vnam
3/1eKTPOHHO-LN@POBOro BOCNPOM3BEAEHUS Ha BblleyKa3aHHbIX AOKYMEHTaxX.

2.9.2. 06 onepauuu nepesBoda AEHEXHbIX CPeACTB, COBEPLUEHHOM C UCMOJSIb30BaHMEM
3NEeKTPOHHO-NpOrpaMMHOro komnnekca baHka, BaHk pononHuTenbHo yBsegomnsetr KnwueHTta
nocpeacTBOM  Bbldaun 4Yeka Ha OyMaxHOM HocuTene w/mnuM nocpeacTBOM  BbIBOAA
COOTBETCTBYIOLWEN MHPOPMALUM Ha 3KpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnyudae,
KOraa 3N1eKTPOHHO-NpOrpaMMHbIA KoMniekc baHka aonxeH 6bin pacneyataTb Yek No onepauum
nepesofa AEHEeXHbIX CpeACTB M He pacnedvatan ero, KnueHT o6s53aH He3aMeanuTenbHo
WHdpopMupoBaTb baHk no TenedoHy KOHTAKTHOro LeHTpa, KOTOPbIA yKa3aH Ha 3NeKTPOHHO-
nporpaMMHOM KoOMMekce, n obpatutbca B 6nmxanwee MNMoapasgeneHne baHka 3a nonyyeHuem
BbINMMCKM Mo CyeTy/6aHKOBCKOWM pacyeTHON KapTe uaun, NpyM HaAn4ymm BO3MOXHOCTU, pacrnedaTaTb
BbINMUCKY Mo CuyeTy/6aHKOBCKOM pacYeTHOM KapTe, MCMNO/b3yS MHOW 3/1eKTPOHHO-NPOrpaMMHbIi
komnnekc baHka (ecnn KnueHT coBepluan nepeBOA AEHEXHbIX cpeAcTB co CueTta/6aHKOBCKOWM
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pacyeTHOM KapThbl).

KNMeHT, COBepLUMBLUMIA OMepauuto Mo MepeBody [HAEHEXHbIX CPeACTB C WCMNOJIb30BaHWEM
3/1eKTPOHHO-NPOrpaMMHOr0 KOMMJIeKCa, CYNTAETCA yBEAOM/IEHHbIM BaHKOM O AaHHOW onepaunn
HEenoCcpeACTBEHHO B MOMEHT COBEpLUEHUS onepauun.

2.10. BaHkK BnpaBe NPUOCTAHOBUTb U/IX MPEKPATUTb MCMNOMb30BaHNE KIMEHTOM 3/IEKTPOHHOIO
cpeacTBa nnaTexa B c/lyyae HapyweHuss KIMeHTOM nopsiika MCMNoJib30BaHWUS 31EKTPOHHOIO
CpeAcTBa nnaTexa B COOTBETCTBMU C AOrOBOPOM.

2.11. KnueHT  cornawaetcs, yTo onepauuu, CoBepLUeHHble C MCNoJSib30BaHUEM
AYyTEHTUMMKALMOHHBLIX AaHHbIX, MPU3HAIOTCA COBEPLUIEHHbIMU KAMEHTOM W OCMapMBaHUIO He
noAnexar, 3a UCKJTIOYEHMEM Clly4aeB, NPsSIMO NpefyCMOTPEHHbIX B 3aKOoHoAaTeNbCTBe. *°

2.12. KnueHT cornawaeTtcs, 4YTO UCnonb3oBaHne AyTEHTUMOMKALUMOHHBLIX AAHHbIX, B TOM yucne
CcreHepmpoBaHHbIX BaHKOM yHUWKanbHbix KoaoB-noaTBepXAeHW, HanpaBnseMbix KnneHTy Ha
[loBepeHHbLIN HOMep, SBASIETCS Hag/exallen u AocTaTodHon wuaeHTudukauuen KnueHta B
ONCTAHLMOHHbIX KaHanax o6Ccny)XuBaHMUS U NOATBEPXAEHNEM MpaBa CoBepllaTh onepauumn.>’

2.13. lpwn BbINOAHEHUWM pacXoAHOW onepaumu U/MAM Mpu OTKPbITUM HOBOro BaHkKoOBCKOro
npoaykTta, baHk BnpaBe oCylecTBNATb Npouenypy doTtorpadpupoBaHmsa Knnenta. doTocbeMka
OCYLLECTBASETCS C LUenblo noaTBepXAeHns nnyHoctn KnueHta n obecneveHuns 6e3onacHoOCTU m
Haanexauwero obcny>xxmsaHna KnuvenTta, 3awnTbl npas KAMeHTOB OT MOLEHHUYECKNX AEUCTBUN
CO CTOPOHbI TpeTbmx Nul. Ona nosbiweHns 6e3onacHOCTM onepauuin no ceouM CuetaMm, KnueHTt
Aaet cornacue Ha doTorpadupoBaHme U MHPOPMUPOBAHME ero 0 COCTOSAHUN CYEeTOB C NOMOLLbIO
SMS.>8

2.14. Tpwn coBepleHUM pacxoAdHbiX onepauuin u/vnm nNpu OTKPbITUM HOBOro baHkoOBCKOro
npoaykta baHkoM npeaycMoTpeHO uHdopMmuposaHue KnueHTa n/wnun npeacrtasmtens KnueHTa
nyTeMm HanpasseHns SMS Ha [JoBepeHHbIA HOMED.

Mpu co3gaHuM pacxogHbiX onepauuin, nnaTtexen, nepeBonoB, MPUM OTKPbITUM HOBbIX
BaHKOBCKMX NpoOAYKTOB, MpW COBEPLUEHUM oOnepauun C YyxXe OTKPbITbiIMM BaHKOBCKUMYU
npoayktamm KnuneHTy, npu O6HOBAEHUUN WAEHTUDUKALMOHHBIX W/MNM KOHTAKTHbIX AAHHbIX
KnuenTta, BaHk Bnpase HanpaBuTb KnueHTy Ha [oBepeHHbln HOMep KoAa-noATBepXAeHue.
KnneHTt 06513aH 03By4YnTb YNOJIHOMOYEHHOMY paboTHMKY BaHka Koa-noaresep>kaeHue,
C uenblo ero BHeceHusa B 6aHKOBCKOe nMporpamMMHoe obecneueHue Onsa AanbHeNWWEro
3aBepLueHus 3anpawmBaeMoin KnmeHTtom onepauyum.>®

2.15. %9HacTtosiwMM KnueHT noATBepXAaeT, 4YTO O03HAaKOM/JIeH C WHdopMauumein o TOM, 4TO
OEHeXHble cpeacTBa, pa3MelleHHble Ha CuyeTe, 3acTpaxoBaHbl B cOOTBeTCTBMM C PeaepasnibHbiM
3akoHOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuu BKAagoB (uanyeckux nuy B 6aHkax
Poccuiickon ®epepaummn» B cymme o 1 400 000 py6bnen B COBOKYMHOCTUM MO AENCTBYHOLUM
BKJ1aZ4aM M oCTaTKaxX Ha cyeTax MU3NYECKUX NnL,.

2.16. %[pn coBeplueHUN NNaTeEXeEN B BanoTe, OTIMYHOMN OT BanoTbl CueTa, HAacToAWMM KnnenT
npenocTtaBnseT npaso baHKy NpoM3BOANTbL KOHBEPTALMIO AEHEXHbIX CPeACTB No Kypcy baHka Ha
haTty KoHBepTauumun. [Npu 3ToM, KnneHT nNOHMMaeT M NpUHMMAET BCE PUCKKM MNOoTepb Npwu
OCYLLEeCTBEHUN KOHBEPCUOHHbIX onepauni.

2.17. Hactoawmm KnueHT NnoATBEpXKAAET, UTO 03HAaKOM/IeH € nHdopMaunern o ToM, 4To nepegada
KoHbuaeHUManbHoMn wuHdbopMaumn Ha [oBepeHHbin HoMmep TenedoHa, [loBepeHHbI agpec
3/1IEKTPOHHON MNOYTbl BNEYET PUCK HECAHKUMOHWPOBAHHOINO AOCTyna K Takoh WHQopMauuu
CTOPOHHUX NNL, M NPUHUMAET Ha cebsl Takne pmuckm®?,

2.18 Npasuna UpeHtndmkaumm n AyteHtudpukaumm:

2.18.1. OcHoBaHMEM Ansa npenocTaBneHna KnneHTy NpoayKTa/ycnyru, npeaycMoTpeHHOM

56 MyHkT fobaBneH Mpukasom N2 281 ot 06.05.2016

57 NyHKT po6asneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 600 ot 21.07.2020
58 MyHKT naMeHeH Mpukasom N? 444 ot 26.06.2018

59 MyHKT gobasneH Mpukasom N2 598 ot 15.09.2017

80 MyHkT go6asneH Mpukasom N2 110 oT 16.02.2018

81 NMyHKkT Ao6asneH Mpukasom N2 110 ot 16.02.2018

62 MyHKT go6asneH Mpukasom N2 444 o1 26.06.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020
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[loroBopoM KOMM/IEKCHOIrO 06CnyXuBaHUsA, SBASETCA HanuMume B baHke COOTBETCTBYHOLLErO
3asaBneHus, npepocrtaesieHHoro KnueHtoM B baHk B nopsake, npenycMoTpeHHOM [oroBopoM
KOMMieKCHOro obcnyxmBaHus, a Takxe ycnewHas WaeHtudukauma u/vnm AyTeHTudumnkaums
KnuneHTa.

be3 npoBeneHus Mﬂ,eHTMCbMKaLI,MM KnueHTa BaHKOM NpenoCTaBndA0TCa cneayroLive

ycnyru:

MHMOPMMpPOBAHNE O NEpeYHe yCnyr, npeaocTaBnsieMblX baHkoM;
nHdopmupoBaHue o Tapudax baHka;

npeaocTaB/fieHNEe KOHCyMbTaunii no BaHKOBCKMM MpoAyKTaM, yC/lOBUSM UX OOPMIIEHUS U
obcnyxneaHus;

NnpefoCTaB/iEHME KOHCYbTaLMIA MO pacyeTHO-KacCoBOMY 06C/y)XKMBaHUIO;

NpefoCTaB/iEHNE KOHCYbTauuMii 06 YC/IOBUAX NPeAoCTaBNeHNs U 06CNYXUBAHUA KPEeAUTHbIX
NpoAyKTOB;

npegocrassieHme wuHdopMmaumm o baHke B COOTBETCTBMM C OTKPbITOM WHPOpMaUMen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

npuveM yCTHbIX obpalleHn KnneHToB, B TOM 4YUCie npeTeH3min n xanob Ha paboTty BaHka
WNu oTAenbHbIX paboTHUMKOB BaHka;

KOHCYNbTUPOBAaHME Mo CbYHKLI,VIOHa}'IbeIM BO3MOXXHOCTAM, TEXHUYECKUM HaCTpOVIKaM n
Tekywelh pabote B Cucreme «MHTepHeT».

npeaocraBfieHne MHPopMauum o pexume paboTbl M agpecax OnepaumoHHbIX 0DUCOB U
YcTpoincTe camoobenyxnsaHus baHka;

2.18.2.%% BaHK ocyuwectBnser WaeHtudwukauuio KnuedTta, Mpeactasutena KnuneHTa B
cnepywmnx cnyyaax:
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHun KnuneHta/MNpeactasutena KnueHta B
Moapa3snenenne baHka (Npu nn4yHOM obpalleHnn) ansa 3akadeHus [JJorosopa KOMMNIEKCHOro
obcny>xneBaHusa - No opurnHany AOKyMeHTa, yAOCTOBEPSIOLWEro JNYHOCTb;
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHnn KnuneHta/MNpeactasutena KnueHta B
Mopgpa3speneHne baHka (Npy  nM4YHOM obpalleHnun) AOnsa  3aKAK4YeHUs/pacTopXeHUs
Jorosopa(-oB) Ha odopMmneHMe 6GaHKOBCKUX MPOAYKTOB - MO OpUrMHany [AOKYMEHTa,
YAOCTOBEPSIOLEro IMYHOCTb;
- NpU MNepBMYHOM MWAM NOBTOPHOM obpaweHnn Knuenta/Mpeactasutena KnueHTa ans
coBeplleHns 6aHKOBCKUX onepaunii puHaHCoBOro xapakrtepa B lNogpasaeneHnu baHka (npu
JINYHOM 0b6palleHnn) - Mo OpUrMHaNy AOKYMeHTa, YAOCTOBEPSIOLLErO JIMYHOCTD;
- npu obpaweHnn KnueHta nocpeactsoMm Cucrtembl «WHTepHeT-baHk»/MobunbHOro
NPpUIOXeHnUs ANns 3akatodeHnss [loroBopa KOMMNEKCHOro 6aHKOBCKOrO 06CnyXuBaHuS,
CornaweHunsa o6 200, CornaweHusa 06 340 npun AUCTaHUMOHHOM obcnyxumBaHum, orosopa(-
oB) Ha odopmneHne 6aHKOBCKMX npoaykToB WNaeHTudukaums KnmeHTa npousBoauTCs C
ncnonb3osaHmem ECUA v EBC;
-npn  obpaweHun KnuenTa/Mpeacrasmtens KnuenHta  ans M3MEeHeHWs paHee
npenocTaBneHHbIX B BaHK AaHHbIX - MO OpUrMHany AOKyMeHTa, yAOCTOBEPSIOLWEro JIMYHOCTD;
- B KOHTaKTHOM LieHTpe B 3aBUCUMOCTU OT TeMbl obpalleHms KnmeHTa no:

0 bamunnun, umeHun, otyectsy KnumeHTa;

0 JInuHoMy Koay;

O peKBU3NTaM AOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb (Cepus n HoMep);

0 nocnegHum 4 undpam KapTbl;

0 faTe poxaeHusa KnueHTa;

0 octaTtky no KapTe;

0 nocneaHum onepaumsa no Kapte (ntoboe 6nmxalilee cnmcaHne/nonoaHeHue);

0 Ha3BaHwue opraHusauun-pabotoaaTtens KnueHra.

KnueHT cornawaetrca Ha nepegavyy uMAEHTUHUKAUMOHHbBIX/AYTEHTUDUKALUNOHHBIX

OAHHbIX U/VUNK pacnopsi>xeHuin no TenedoHy, 0Co3HaBas, YTo JNHUN TenedOHHOM CBA3M

63 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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HE ABNAI0TCA 3alWUWeEHHbIM KaHa/llOoM nepejayuv VIHCbOpMaLI,VIVI M NMPpUHUMAET Ha cebs
CBA3aHHbIE C 3TUM PUCKMWN.

NoeHTudunkaumsa MNpeacrtasutena KnmeHTa ocywectBnsercs Tonbko B [MogpasgeneHunm
BaHka no opuvrnHanam AOKYMEHTOB, YAOCTOBEPSIOWNX IMYHOCTb MpeacrasmTens, n LOKYMEHTOB,
NoOATBEPXAAKLWMNX HANM4YmMe y Hero nonHomouuni Mpeacrasutena KnuenTta.

Ecnmn B 6a3e pgaHHbiXx BaHka oTcyTcTBYeT MHpopMauusa o lNpeacrasmtene Knuenta, baHk
naeHtndunumpyet lMNpeacrtaButens KnueHTa B cooTBeTCcTBUMM C TpeboBaHusMu denepanbHOro
3aKoHa 115-®3) n BHOCUT NoNlyYeHHble CBeAeHNs B 6a3y AaHHbIX baHka.

BaHk B iye ero paboTHMKOB, HE3aBUCMMO OT HAUMEHOBAaHUA NoapasAeNieHus, B
KOTOPOM OHM pab6oTaloT, He MMeeT NpaBa 3anpawnBaTb Yy KnMeHTa c uenbro npoBegeHus
NpeHTudmkaummn/AyteHTuduKaumm nosiHbie pekBusuTbl Kaptbl. Moa nNoOsHbIMKU
pPEeKBM3UTaMM Nnoapa3syMeBaeTCs COBOKYNMHOCTb C/ieAyloLnX PeKBU3UTOB: 16-3HaUYHbIN
HoMmep KapTbl, cpok geicrBus Kaptbl, UMa n ®aMmunna geprxatensa KapTbl, a TakKXe
Tpex3HauHbih CVV-KoA, yKa3aHHbIM Ha o6paTHoOi cTtopoHe KapTbl, ucnonb3yemblii ana
noATBEpP)XAEeHUsA pacxoaHbix onepauui no Kapre B cetu MHTepHer.

2.18.3. **UpeHTndukaumsa/aeHTndurKaums B AMCTAHUMOHHBLIX KaHanax o6Cay>KuBaHUSA
KnuenHta bBbaHka cuuTaeTcs ycnewHown, ecnn wuHdopMauus, MonyyeHHas B pe3ynbTaTte ee
npoBeAeHus, COOTBETCTBYET MHGOpPMaunmn, cogepxatwencsa B 6ase aaHHbix baHka n/nnn ECUA,
EBC, n aBnseTcs akTyanbHOM Ha MOMEHT €e NpoBeAEHUS.

B cnyuyae ecnv npu npoBeaeHnn nosTopHon MaeHTudukaummn paboTHmkom NoapasgeneHus
BaHka BbliBNeHbl HOBble cBegeHuUs O KnueHTe (Hanpwumep, uMHMOpMauus O MNEepCOHaNbHbIX
OAHHbIX, AOKYMEHTE, YAOCTOBEPSAIOLLEM €ro JIMYHOCTb, KOHTAKTHbIX AaHHbIX U Ap.), HE06X0ANMbIX
ana nposeaeHna WNaeHTudukaummn, TO AaHHble 0 KnuveHTe AO0MKHbI ObIThb akTyanusnpoBaHbl
paboTHuMkoM [oapa3sagenennss baHka B 6a3e gaHHbIX BbaHka, a KnueHT o6s13aH npenocTtaBuTb
HeobxoanMble 471 3TOM0 OpPUrMHaNbl AOKYMEHTOB.

O6HoBneHne cBegeHnnt o KnuneHTe, coaepxawmxca B base paHHbiXx bBaHka, npu
npeabsasneHnn KnueHToM BaHKOBCKOM pacyeTHOM KapTbl oOcywecTBasercas B  Nobom
MoapasaeneHnn baHka. O6HoOBNeHMe cBegeHUn 0 KnueHTe, coaepxawmxcsa B base gaHHbIX
BaHka 6e3 npeabasneHns KnaneHToM BaHKOBCKOW pacyeTHOM KapTbl OCYyLLeCTBseTCs
UcKYnTENBLHO B ToM lNMoapasaeneHnn baHka, rae oTKpbIThl cyeTta KnneHTa.

Mpn Naentndumkaunmn/AyteHtudmkaumm Knmenta B KoHTakTHOM LeHTpe (nNpu obpalleHun
no TenedoHy) KnueHTy npegoctasnsietca 2 (ABE) MNOMNbITKM Ha MpeaocTtaBsieHne
MAEHTUMDMKALMOHHBLIX AaHHbIX. Ecnu KnneHT mucnonb3oBan BCe MNOMbITKM M Ha3Bas HeBEpHO
naeHTUPUKaUMOHHbIe/AYTEHTUPUKALMOHHbIE AaHHble, BaHK oOTKa3biBaeT B MNpeAoCTaBAEHUU
3anpalwmnBaemMon MHpopMaLMn/coBepLUEHNN 3anpallMBaEMOro AENCTBUS.

B cnyvae HeycnewHon UaeHTudwukaunmm KnueHta B KOHTaAKTHOM LeEHTpe no TenedoHy
KnueHT HanpaBnseTca ansa obcnyxusaHua B MNMoapasaeneHne baHka.

B cnyyae oTCyTCTBMS BO3MOXHOCTM npoBeaeHns NaeHtndumkaunm Knnenta/lMNpeacrasutens
Knnenta B [logpasgeneHnn baHka wnun WNaeHTudukaumm B  AMCTAHUMOHHBIX KaHanax
obcnyxnBaHus KnueHta ¢ wucnonb3oBaHmeM ECUA u EBC, baHKk  oOTKa3biBaeT
KnuneHty/Mpeactasutento KnueHTa B 3akKao4eHUU/pacTtopXXeHumu [JoroBopa WM MCNONHEHUU
6aHkoBCKOM onepauuu dunHaHcoBoro xXapakTepa ao npeaocTtasneHus
Knuentom/MpeacraButeneM  OOKYMEHTOB, HeobxoAuMMbIX AN  MNpOBeAeHMs  yCrnewHown
NaoeHTndmkaunm.

2.18.4. AyTeHTudunkaumns Knmenta npomssoantcsa baHKoM:

- B MNoagpaspeneHun baHka npu nnyHoMm obpauweHun Knuenta/MNpeacraButens KnuenTta ans
MOSIYYEHUS  KOHCY/NbTaUMOHHO-UHPOPMALMOHHBLIX  yciyr o6  odOopMSIeHHOM  paHee
BbaHKOBCKOM npoaykTe, O0gOpMAEHUS CNpaBoOK, BbINUCOK, OMOPMAEHUS MNUCbMEHHbIX
obpaweHunii KnneHTos, B TOM 4ucne NpeTeH3nit n xanob Ha paboTy baHka MAM oTAENbHbIX
paboTHMKOB baHka - N0 AOKYMEHTYy, yAOCTOoBepsoweMy JSNMYHOCTb; Komnum [LOoKyMeHTa,
YAOCTOBepsilowero  AMYHOCTb  unu  doTtorpadudeckomy  unsobpaxeHuto  KnuenTta,
coaepxauemycs B 6a3e gaHHbIX baHka;
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- B b6aHkoMmaTax/ycTponcTBax camMoobCny>XmBaHUs, MNOC-TEPMMHaNE - Mo (aKTy MNpoOBEpPKMU
COOTBETCTBUS peKBU3NTOB KapTbl, MCNONb3yeMOlr Mpu MHULMMPOBAHUM onepauuun, n MUH-
KoAa K Hen;

- B CucrteMe «MHTepHeT-6aHK» - No haKTy NPOBEPKN COOTBETCTBUS JIOTMHA U NAPOSIs, a TaKXe
KozoB-noATBEpPXAEHWNI, HanpaBisSeMbIX Ha [JoBEpPEHHbIN HOMep KNWeHTa;

- TMpX COBEPLIEHMW oOnepauun C UCMOSIb30BAaHMEM pPEKBM3UTOB KapTbl U 6e3 dusmyeckoro
npeacrasneHna KapTtbl - no @akTy NpoBepKM COOTBETCTBMS HOMepa KapTbl CpPOKy ee
AencTemsa n Homepy koga MMK2;

- npv obpaweHun KnueHta/MpeactaButensa KnveHTa ans USMEHeHUs paHee NpefoCcTaB/eHHbIX
B BaHK AaHHbIX - MO OpPUIMHany AOKYMEHTa, YAOCTOBEPSIOLWErO IMYHOCTD;

NHdbopMaumsa, nonydeHHasa B pesynbraTe AyTeHTuduMKaunm KnveHTa, A0MKHA COOTBETCTBOBATh
nHdopMaLmKn, coaepxalueincsa B baze aaHHbIX BaHka®>,

3. MpaBa n o6s3anHocTn PHKB Bank (MAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawusaTb y KnuneHra:

3.1.1.1. cBegeHnss U AOKYMEHTbl, HeobxoauMble ANA UCNOAHeHUs BbaHkoMm TpeboBaHui
3aKoHoaaTenbcTBa Poccuiickon ®depepaumnmn, a Takxke degepanbHOro 3akoHa 115-03, B ToMm
yncne: AOMOJHUTENBHYI MHMOPMaUNIO U AOKYMEHTbl 06 onepauusx C AEHEXHbIMU CpeacTBamMm
M MHbIM WMYLECTBOM, MWHGOPMaUMIO UM [AOKYMeHTbl, HeobxoamMmble ANs OCyLWeCcTBAeHUs
naeHtndumkaumm Knuenta, ero lNpeacrtasutenei, Boiroponpuobpetatenein n beHeduumapHbIxX
BNajenbues;

3.1.1.2. nHdopMaumIo N AOKYMEHTbI, HEO6X0AMMbIE AN OCYLWECTBeHNs BaHKoM dyHKLMIA
Ba/ItOTHOIO KOHTPO/IS;

3.1.2. He ncnonHsATb nopy4dyeHne KnueHrta B ciydae obHapyXeHust ownbku, AOMyLEHHOMN
KnneHTOM mn/mnan TpeTbMM NMUOM MNpU yKasaHUMW NiaTeXHblX PEKBU3UTOB, OTKasza KnueHTa B
npeagocrtaB/1EHNN nméo npeagocrtaBneHnA KnneHTtoMm HEMO/IHOIr0O KOMNMEKTa [AJOKYMEHTOB
(pekBunanTtoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He NpMHMMaTb K UCNOJIHEHUIO pacnopsixeHus KnneHTa Ha ocyLLlecTB/eHMe onepauni
B CNydyasx, Korga OCyLlecTBleHue pacrnopsxeHusa KnueHTa npotmsopeunT nubo 3anpeleHo
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

3.1.4. naMeHsATb B paMKax 3akoHogaTenbcTBa Poccuinckon degepaumun Tapudbl, MNMpasuna
KoMnaekcHoro obcnyxueaHunsa. WHdopmauma o Tapudax baHka wn wmaMeHeHuax [lpasun
KOMMNEeKCHOro o6cnyxXuBaHua 4OBOAUTCS A0 cBeAeHWUs KnueHTa nyTeM ny6anyHoro pasMeLLeHuns
nHdopMaunm B noapasgeneHnax baHka u/vnu Ha oduumanbHoM web-canite BaHka B ceTu
NHTepHeT no agpecy www.rncb.ru;

3.1.5. HanpaBnATb NO AOMalHeMy agpecy, paboueMy agpecy, agpecy 3/1eKTPOHHOM NOYThbl
nmbo no HoMepaMm TenedoOHOB, B TOM 4ucie HoMepaM TenedOHOB COTOBOM CBs3M, (haKCOM,
yKasaHHbIM KnmneHToM B AHKeTe, coobuieHna nHpopMaunoOHHOro xapakrepa;

3.1.6. B uensax AONOJHUTENbHOro KoHTpons  onepaumu(-n) no  Cuety(-am),
cosepwaemon(-bix) KnneHtoMm, BaHk umeeT npaso notpebosaTb OoT KnueHTa noaTBepXAeHUS
onepauun (pacnopsixeHus Knuenta) Kogom-noareepxaeHnem nmbo cobCTBEHHOPYYHOM
noanucbio KnmeHta B COBOKYMHOCTU C npoueaypon dotorpadmpoBaHmna KnmeHTta, a Takxe ecnim
KnueHT He nonb3yeTcs ycnyramMmm MobunbHON CBA3M, Npu NpeaocTaBieHn HOBOro baHKOBCKOro
npoAyKTa unm coeeplieHnmn KnneHTom onepauunin no yxe agencreyrowieMy baHKOBCKOMY NMpoayKTy
BaHk Bnpase ocywecTBuTb poTorpacdumposaHne KnmeHTta B AeHb COBEPLUEHUS onepauun;

3.1.7. npwu 3akn4YeHun [1oroBopoB, COBeplleHUM KnneHToM onepauuii no cuyety(-am),
OCYLLIECTBNISATb BMAE03annchb, dotorpadmpoBaHne, ayanosanmcb TenedoHHbIX pa3roBopoB, Mpu
yBeaomneHnn KnneHTa o Takoi 3anucu. KnMeHT cornaiuaercs, yto baHk BnpaBe XpaHWUTb Takue
3anucy B TedeHne 5 (MSTU) NeT C MOMeHTa MpeKpalleHUs OTHOWEHU ¢ KIMeHTOM, a Takxe
MCNONb30BaTb B KayecTBe [A0KA3aTeNbCTB B COOTBETCTBUM C [paxkAaHCKMM MpoLeccyanbHbIM
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kogekcom Poccuinckon depepaumnu;

3.1.8. 3abnoknpoBaTb UK OrpaHNYNTb JUCTaHUMOHHOe obcnyxuBaHme KnmeHTa, a Takxe
npoeBeAeHue onepaumnini ¢ nCnosb3oBaHueM [JoBepeHHOro HoMepa B Nogpa3saeneHmax baHka npu
He npeaocTtasneHMn KnneHToM B BaHK akTyanbHOro u AencTBylowero Homepa MO6UAbHOro
TenedoHa nnm B cnydae Komnpomertauum;

3.1.9. 3abnokunpoBaTb [oBepeHHbIn HOMep KnueHTa no obpaweHutio B logpasgeneHue
BaHka KnuneHTta/lMpeacraButens KaneHTa, npu ycioBuMmn NpoBeaeHNs yCrnewHon naeHtTudmkaumm
Knuenta/lMpeactaButena knaveHTa. baHk ocyuwecTtensetr 610KMpoBKY [JoBepeHHOro HoMepa Mo
obpaweHuto TNpeacrtaBuTens KAWEHTa, MNpuM yCNnoBMM Hanuuus y [lpeactaButens KaMeHTa
COOTBETCTBYWOLWMX MNOSHOMOYMNA, AENCTBUTENbHbIX Ha AaTty obpaweHuns. bBnokmposka
JloBepeHHOro HoMepa BO3MOXHa TakXe Mo 3BOHKY KnneHTa B KOHTaKTHbIN LeHTp. Mo obpalieHunto
MpeacraButens kameHta B KOHTakTHbIM UeHTp 6nokupoBka [oOBEpeHHOro HoMepa He
OCYLLEeCTBSAETCS;

3.1.10. Cc uenbl MUHMMM3AUMMU PUCKOB MOLIEHHUYECKUX AENCTBUIA, B Cly4ae
BO3HWKHOBeHUA y BbaHka nogospeHuii B KomnpomeTtaumum wamM MCnonb3oBaHun [JOBEpPEHHOro
HOMepa TpeTbMMM fnuaMu, a TakKxke C Lesbl MUCNonHeHus TpeboBaHMM 3aKoHOAATENbCTBA
Poccuiickon ®epepauunn, 3abnoknposatb [JoBepeHHbIh HOMep KnneHTa no uHmunatuee baHka;

3.1.11. npu HanuUunuM TEXHUYECKOM BO3MOXHOCTM HanpaBnATb Ha [loBepeHHbI ajapec
SNIEKTPOHHON MOYTbl AOKYMeHTbl KnneHTy (MHMOpMauMOHHblE nucbMa Mo 6HaHKOBCKMM
NpoAyKTaM, CrnpaBKW/BbINMUCKW W WHble [OKYMeHTbl). K/AWeHT HeceT OTBEeTCTBEHHOCTb 3a
NpaBWIbHOCTb U aKTyanbHOCTb [1O0BEpEHHOro aapeca 3/1eKTPOHHOW MOYTbl, COOBLWEHHOro WM
BaHky;

3.1.12. npuoCTaHOBUTbL OKasaHue ycnyru «lpoueHT OT MNOCTYMJIEHUMI» B CNy4dae, eciu
nepevncneHne AeHexHbix cpeacts Ha Cuet KnneHTa, yKka3aHHbIW B 3a9BE€HUM Ha NepevuncrneHne
OEHEXHbIX CpeacTB, He npomssoguniock 6onee 180 KaneHAapHbIX AHEN;

3.1.13. B COOTBETCTBUM C NYHKTOM 11 cTtaTbn 7 ®egepanbHoro 3akoHa N2 115-03 oTkasaTb
KnneHTy B BbINOJIHEHUU €r0 pacrnops>XeHUs 0 COBEPLUEHMUM Onepaunn B ciyyae HenpeacTaB/ieHns
KnneHTOM AOKYMeHTOB, Heobxoammbix Ans dukcnpoBaHusa wmHdboOpMaumm B COOTBETCTBUMWU C
nonoxeHnamm ®eaepanbHOro 3akoHa N? 115-03;

3.1.14. B cCOOTBETCTBMM C NYHKTOM 11 cTaTbun 7 ®eanepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbINO/IHEHUW pacrnopsXXeHWs O COBepLUeHMW ornepauum B cnydae, ecnu y baHka
BO3HWKaKT MNOAO3PEHMS, 4YTO Onepaums CcOBepllaeTcsd B uUenax neranusaumn (OTMbIBaHUSA)
[0X0A0B, NOSyYeHHbIX NPECTYMNHbIM NYyTEM, WU PUHAHCUPOBAHUSA TEPPOPU3MA;

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 cTtaTbn 6.2 depepanbHoro 3akoHa oT 11.11.2003
N°138-03 «O notepesax» oTkasaTb KnneHTy B npoBeAeHUM Oonepaumu rno nepesoay AeHEXHbIX
CpeacTs, onepaumu Mo TpaHCrpaHMYHOMY MepeBOAY AEHEXHbIX CPeACTB B MOJIb3y POCCUIACKUX
OPUANYECKUX NTNL, MHANBMAYANbHbIX NpeanpuHMMaTenen, a Takxe MHOCTPaHHbIX rpaXaaH u nuy,
6e3 rpaxaaHCTBa, OCYLLECTBASAKLWMX MNpeanpUHUMATENbCKYO AesTeNbHOCTb, WHOCTPAHHbIX
IOPUANYECKUX NN, MHOCTPaHHbIX OpraHusauuii, He SBNSIOWMXCA PUAMYECKMMU NULaMm no
WHOCTPaHHOMY npaBy (Aanee — WMHOCTpaHHble Nnuua), uHdopMaumsa O KOTOPbIX BK/OUYEHa B
nepeyeHb POCCUMCKUX IOPUANYECKUX NNL, UHAMBUAYANbHbIX NpeanpUHUMaTENnei, MHOCTPaHHbIX
L, B OTHOLWUEHWM KOTOPbIX MMeKTCs cBefeHus 06 ocCyllecTB/IEHMWM MMWU AeaTeNbHOCTM Mo
opraHmMsaumm U nNpoBeAEeHUID JioTepel C HapyleHuMeM 3akoHoAaTeNnbCTBa PoCCUMMCKOM
denepauuu;

3.1.16. pacToprHyTb B O4HOCTOpPOHHEM nopsake aorosop 6aHKOBCKOro cyeta (Bknaga) c
KnneHTOM B COOTBETCTBUU C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03;

3.1.17. %c npeaBapuTenbHbIM YyBeaOMAEHUEM KNMEHTa MNpPUOCTAHOBUTbL (BPEMEHHO
OorpaHuMuunTb) NpegoctaBneHne KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro obcny>xmneaHus, B
TOM 4uUCfle MNPUOCTAaHOBUTb (BPEMEHHO OrpaHuMunTb) npueMm oT KnneHTa pacnopsikeHun o
cosepweHun onepaumu(-n) no 6GaHkoBCKOMY cyeTy (Bknaay), noanucaHHbiX [pocTomn
3NIEKTPOHHOM MOoAMNUCbIO, B Criyvyae BbisiBNeHuss baHkoM B pgestenbHOCTM KnneHTa mMpu3HaKoB
COMHUTENbHbIX onepaumin (CAenok), a Takxe npu HenpeactasneHun KnueHtom B bBaHk
AONONHUTENbHOM MHGOpMaumMn (OAOKYMEHTOB, CBeAeHWIn), HeobXxoAuMbIX ANS WCNOSIHEHUS
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baHkoMm TpeboBaHun ®epepanbHoro 3akoHa N° 115-03, B TOM uucne mnosiCHsLWen(-mnx)
3KOHOMWYECKNIA CMbIC/T NPOBOAUMBIX ornepauuni (caenok);

3.1.18. otkazatb KnuneHTy B npenocTaBfieHMNM HOBOro bBaHKOBCKOro npogykra wau
COBepLIEHNM onepaumii No yxe AencTeytoweMy baHKOBCKOMY NpoAyKTy, ecnu npu odopMmaeHnm
HoBoro baHkoBckoro npoaykTta/coBeplieHMn onepaumn KnneHT He nmeet [JoBepeHHOro HoMepa
N OTKasbiBaeTcsa oOT doTorpacdpupoBaHms nnbo He NOAb3yeTcsl ycayramm MOOBWUSIBHOW CBA3U W
OTKa3blBaeTcsa oT poTorpadmpoBaHus.

3.2. BaHk o6sa3yeTca:

3.2.1. 3a4ncnaTb AeHexHble cpeacTBa Ha CuyeTa He nosaHee AHA, cnefylowero 3a AHeM
NOCTYMN/EHUS AEHEXHbIX CPEeACTB, BbIMNOSHATb pacnopsiXxeHns KnueHTa 0 nepeymcieHmn n/vnm
Bblaye [AEHEeXHbIX CpPeAcCTB C YyKasaHHbiXx CyeToB, a TakXe NpoBOAMTb WHble onepauuin B
nopsake, npenycMOTpPeHHOM 3aKoHoAdaTenbCTBOM Poccuinckon ®degepaumm mn [Jorosopamm o
npenocTtaBneHnm 6aHKOBCKUX MPOAYKTOB;

3.2.2. %yBenoMuTb KnneHTa B CPOKM, YCTaHOBMEeHHble noAan. 2.7. Hactoawux Mpasun
KOMMAEKCHOro o6cny>XnBaHus, 0 BHECEHUN U3MEHEHMI B NpaBunna KOMMNAEKCHOro 06cny>XxnsaHus
n/vnn Tapudsbl baHka, nytem nybnnuHoro pasmewieHmsa nHdopmaumm B MNMoapasneneHmsax baHka
n/vnn Ha odumumnmanbHOM web-cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru;

3.2.3. B cooTBeTCcTBUM C TpeboBaHuaMM yactm 15 cT. 9 degepasnbHOro 3akoHa oOT
27.06.2011r. N2 161-®3 «O HauMoHanbHOWN NAaTEXHON cnucteme» (ganee - GegepanbHbli 3aKOH
N° 161-®3) B cnyvyae, ecnn baHk, Kak ornepaTtop No NepeBoAy AEHEXHbIX CPeACTB, UCMOJIHSET
0643aHHOCTb NO yBeAOMAeHMI0 KineHTa 0 COBEpLUEHHON onepauun B COOTBETCTBMWU C 4acTbio 4
CT. 9 ®enepanbHoro 3akoHa N2 161-03 n KnneHTt Hanpasun baHKy yBeaoOMIeHNe B COOTBETCTBUM
c yactbio 11 cT. 9 ®enepanbHoro 3akoHa N? 161-d3, baHK AONMKEH BO3MECTUTb KIIMEHTY CYMMY
yKasaHHoOM onepaumnun, copeplieHHOM 6e3 cornacus KineHTa 40 MOMeHTa HanpassieHus KnmeHToM
yBeaomneHus. B ykasaHHOM cnydae baHk 06s3aH BO3MeCTUTb CyMMY onepaumu, COBEpLUEHHOM
6e3 cornacmsa KnueHTa, ecnn He pokaxeT, 4To KAMeHT Hapywun nopsaok WCNob30BaHWUS
3N1EKTPOHHOr0 CpeAcTBa NnaTexa, YTo NOBJIEKSIO COBepLUeHMe onepaunn 6e3 cornacmsa KnneHTta;

3.2.4. B cny4yae npuocTaHOBAEHUS WAWM NpeKpalweHus ucnonb3oBaHusa KapTbl baHK
yBegomnset [JepxaTensd 0 TaKOM MPUMOCTAHOBAEHUN UM NpeKpaleHUn ncnonb3oBaHusa KapTbl
nyTeM HanpaBneHns yBeAOMJIEHNS OAHUM U3 CneayrLwmx crnocobos:

- MyTeM HanpasfieHns SMS-coobuweHuns Ha [JoBepeHHbIN HOMep MObubHOro TenedoHa
JDepxaTtens;

- MyTEM Hanpas/ieHNs 31EKTPOHHOIo NMcbMa Ha [loBepeHHbIN aapec 3NEeKTPOHHOM MoYThl,
npenocTaB/ieHHbIN [lepxaTtenem B baHk;

- NyTeM HanpasieHus yBeaOMNeHus/u3seleHns/coobeHns depes [AMCTaHUMOHHbIE
KaHanbl 06cnyxuBaHus;

- NyTeM Hanpas/ieHna NUCbMa/yBeaoM/IEHMSs/U3BELLEHMS MO aApecy MecTa XUTelbCTBa
(peructpauun) [Lepxatens C yKasaHWMEM TMPUYMHBbI MNPUOCTAHOBAEHMS WAWM NpeKpalleHns
ncrnonb3oBaHma KapTtbi®;

3.2.5. UcnonHAaTb UHble 06g3aTenbCcTBa No JOroBopy KOMMAEKCHOro 06CnyXumMBaHus.

4. MpaBa un o6sa3aHHOCTK KnuneHTa
4.1. NpaBa KnueHTa:

4.1.1. [JosBepuTb pacnopshkeHne CyeToM JApyroMy Juvuy B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYOWKMM 3aKoHOoAaTeNbCTBOM Poccuickon deanepaumu.

4.1.2 TMoaknoyaTb/U3MeHSATb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
npeaocTtaBfieHMss U MCNOoSb30BaHUS 6GaHKOBCKMX pacyeTHbiXx kapTt/ [Jdorosopa 6aHKOBCKOro
cyeta/[dorosBopa 6aHKOBCKOro BK/aaa, 3ak/lo4yeHHoOro Mexay baHkoMm u KnueHtom.®?

4.1.3 AKTMBMpOBaTb AOCTYN B CUCTEMY AUCTAHLMOHHOIO AOCTyNna Npu NoAakaoYeHumn Cuctemsl
npeacTaBuTeNeM KAMeHTa W ynpasBnsaTb A0CTynoM B CUCTEMY AUCTAHUMOHHOroO A0CTyna
(HanoMMHaHWe NIorMHa M CMeHa Napons) nNpu obpalleHnn C COOTBETCTBYIOLWMM 3anpocoM B baHk
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(B cooTBeTcTBYlOWeEe noapasaeneHvme — pynny ob6paboTku BXOASAWMX 3BOHKOB KOHTaKTHOro
LeHTpa YnpaBfieHns pO3HWYHbIX npodax u obcnyxuBanHmsa PHKB bank (MAO)) npu ycnosuwu
NONOXUTENbHON MAEHTUdUKAUNM KIMEHTa U MOATBEPXAEHMA 3anpoca crneumanbHbiM ANYHBIM
KoA4oM (Janee — JIMYHbIA Kog), CnyXXawmm ans naeHtudunkaumm KnneHTta npu obpaweHnm B baHk
C uenblo nony4vyeHms bUHAHCOBOW MHMOpPMaunmK, ykasaHHbIM KnveHToM B AHKeTe/3asiBNeHnn o
npegoctaBneHnn/  U3MeHeHUM  An4YHoro  koga, odopmneHHoMm  KnmeHToM.  3anpoc,
NOATBEPXAEHHbIM JIMYHBIM KOAOM, MPU3HAETCs COBeplleHHbIM KAMEHTOM M OCrnapuBaHUIO He
noanexut. Hactosawum KnmeHT noATBEepXAaeT CBOEe corjacue Ha nposedeHue ayamosanmncu
TenedoHHbIX NeperoBopoB Mexay baHkoMm n KnneHToM, B TOM Ymcie npy NpoBeAeHnM yKa3aHHbIX
B HacTosleM MNyHKTe neperoBopoB. HaCToOAWMM CTOpPOHbl MPU3HAKT, YTO YKasaHHble B
HacTosWEM MYHKTe ayamo3anucu MoryT 6biTb MCNONb30BaHbl B CyAe B Ka4yeCcTBe A0Ka3aTesbCTB
B COOTBETCTBMMU co cT. 55 MK PO.

4.1.4 WN3MeHATb CBOW YyXe MMerwminca [JoBepeHHbI HOMep MyTeM npefocTaBneHuss B baHk
HOBOrO HOMepa MobunNbLHOro TenedoHa Ana NoOAKNIYEHMA ero Kak JloBepeHHbIn Homep.”0

4.1.5 Ha3HauyaTb U U3MEHATb CBOW YyXe CBOM MMerLWUncs [JoBEpeHHbIN agpec 3/1EKTPOHHOWN
noYTbl NyTEM NpeaocTaBaeHns B baHK HOBOro agpeca 3/1eKTPOHHOM NOoYThbl A5 NOAK/IIOYEHUS ero
kKak [loBepeHHOro aapeca 3/1IeKTPOHHOW mouyTbl. [MpU HanMMUYMM TEXHMYECKON BO3MOXHOCTU
CMeHa/Ha3HadeHne [loBepeHHOro agpeca 3MeKTPOHHOM MOoYTbl BO3MOXHO C WCMOJ/Ib30BaHUEM
,U,VICTaHLl,VIOHHbIX KaHa/noB 06Cﬂy>Kl/IBaHVIF| B COOTBETCTBUUN C ,D,OFOBODOM Ha O6CJ‘Iy>KVIBaHVIe
K/IMEHTOB B CUCTEME AUCTAHUMOHHOrO AocTyna «MHTepHeT-6aHK»71,

4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He ncnonb3oBatb C4yeTa, OTKpbIBaeMble B COOTBETCTBUM C [loroBopamMun o0 nNpeaocTtaBieHnu
6aHKOBCKNX NPOAYKTOB, 3aK/OYEHHbIMM B paMKax [JoroBopa KOMMNJIeKCHOro o6ciy>xnesaHus, ans
npoBegeHunaA onepau,vn7|, CBA3aHHbIX C OCyLleCTBIEHNEM HpeAHpMHMMaTeﬂbCKOVI AedATeNbHOCTU
UM Kakux-nmbo onepauunin, NpoTMBOpEYaLUMX AEMCTBYHOLWEMY 3aKoHoAaTenbCTBY Poccuiickoi
denepaunu.

4.2.2. TpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEpHble cBeAeHUs, Heobxoanmble BaHKy B
COOTBETCTBUU C AENCTBYOLWMM 3aKOHOAaTENbCTBOM Poccuiickon depgepaumm ans naeHtndukaumm
KnueHTa, ero npeacrasmtens, Boirogonpuobpertatens, 6eHedmumapHoro snagenoua.

YBepomnatb baHk 06 uM3MeHeHWM CBeaeHWl, NpeacCTaBAeHHbIX Npu 3akawdeHun [orosopa
KOMMJIeKCHOro obcnyxuBaHma wn (unuv) B npouecce o06cnyxXmBaHus AN NpoBeAeHus
naeHtTudmkaumn KnueHTta, ero npeacraButens, BbirogonpuobpetaTtens, 6eHedunumapHoro
Bnagenoua (®.N.0., pekBU3INTOB [AOKYMeHTa, YyAOCTOBEpPSANOLWEro JIMYHOCTb, ajpeca MecTa
xutenoctea (peructpauun), [oBepeHHoro Homepa TenedoHa, [oBepeHHOro aapeca
3N1IEKTPOHHOWM MOYTbl, MOYTOBOro agpeca U UHbIX AAHHbLIX), B TOM 4uCfe C npeaoCcTaB/eHMeEM B
BaHK OOKYMEHTOB, MOATBEPXAAMOWMX M3MEHEHUsT B COOTBETCTBMM C TpeboBaHMsMM BaHka wn
3aKoHoAaTenbCTBOM Poccuiickon depepaumn, B TedeHne 7 CceMU KasneHAapHbIX AHEN C AaTbl UX
U3MEHEHUs, HO He Nno3aHee AHSA ovepeaHoro obpauweHunsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rog noaTBepXAaTb AENCTBUTENbHOCTb CBEAEHWUI, NPeACcTaB/IEHHbIX
npu 3aknaoyeHun [JoroBopa KOMMAEKCHoro obcnyxmeaHma v (unm) B npouecce obcny>xnmsaHus
Ana npoBeseHus wuaeHTudwukaumn KnueHta, ero npeacraBuTens, Bbirogonpuobpertartens,
6eHedunumnapHoro snagenbua. OTCyTCTBME NMMCbMEHHOIO yBeAOM/IeHMSA OT KnneHTa rno ncredeHnm
roga Cc AaTtbl NpeacTtaBfieHMs CBEAEHUI UM KaXAoro rnocneayluwero roga CBUAETENbCTBYET O
noaTesepXaeHUn KNMeHToM AeNCTBUTENBHOCTM U aKTYyalbHOCTU CBEAEHUIN, NpeACcTaBNeHHbIX Mpu
3aKknoyeHnn [loroeBopa KOMMAEKCHOro obcnyxmeaHma v (Mnun) B npouecce obcnyxmeaHua aons
nposeaeHna  wmaeHtudukauum  KnueHTa, ero npeactaBuTens,  Bbirogonpuobpertartens,
6eHeduumnapHoro snagenbLa.

CamocTosaTenbHO A0 3ak/toyeHns [orosopa KOMMNIEKCHOro o6cny>XnBaHus wam 4o CoBepLleHuns
6aHKoOBCKOM onepaummn NpeacTaBnaTb B baHk cBegeHUs o BbirogonpuobpertaTene, To eCTb 0 inue,
He SBMSKOLWEMCS HenocpeACTBEHHO Y4YacTHMKOM onepauuu, K Bbiroge KOTOpPOro AehcTByeT
KNneHT, B TOM 4uc/ie Ha OCHOBaHMKM areHTCKOro AorosBopa, AOroBOpOB MOpyYeHUs, KOMUCCUUN U
[OBEPUTENbHOIO ynpaBieHusl, Npu NpoBeAeHUN Onepauuin C AEHEeXHbIMU CpeaCTBaMu U UHbIM
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nMyllectBoM. HenpeactaBneHne B bBaHk cBeageHuii o Bbirogornpuobperatensix sBAsSeTCs
coobuleHneM KnmeHTa 06 OTCYTCTBUM TaKOBbIX.

CamocTosaTenbHo coobwaTtb 0 GM3MYECKOM fnue, OTSIMYHOM OT KnuneHTa, KOTopoe MpsMO Uaun
KOCBEHHO KOHTpPOAMpYyeT AenctBus KrnueHTa, B TOM 4uCie MMEEeT BO3MOXHOCTb OnpeaensTtb
pelieHns, npuHuMaemble KnmeHtom. HenpeacrtaBneHne B baHk cBeaeHUN O TakOM (DU3NUYECKOM
nvue sasnsetcs coobuweHnem KnmeHTta, uto 6eHedmunapHbiM BnagenbueM KnneHTa aBnseTcs cam
KnuenT.

HenpeactaBneHne BaHKy cBeAeHMt O npou3owenlnxX W3MEHEHUAX, PaBHO Kak MU
HenpeAcTaBfeHne NoATBEPXAeHMS 06 OTCYTCTBMU YKa3aHHbIX U3MEHEHWI, CBUAETENbLCTBYET 06
aKTYanbHOCTU W [0CTOBEPHOCTWN, MNPEACTaBAEHHbIX B LenaxX UAeHTUDUKAUUM [JOKYMEHTOB W
CcBeAeHuUn, B CBSABM C 4yeM BaHK He HeceT rpa)kAaHCKO-MpaBoOBOM OTBETCTBEHHOCTU npu
COBepLUeHNM onepaLmnit, HanpasleHUn LPUANYECKM 3HAYNMON MHPOPMALIMK C UCMONB30BaHNEM
NaHHbIX AOKYMEHTOB U CBeAEHUI’?,

4.2.3. lMpepoctaBnatb baHKy, BbiNonHAwWeMYy (YyHKUMKM areHta BailoTHOrO KOHTPOS, BCe
HeobxoanMbie AOKYMEHTbI U nHdopMauuto 06 ocylecTsieHmn onepaunii no Cyetam, yKkasaHHbIM
B HacToawmx lMpaBunax KOMMAEKCHOro o6Ccny>XmBaHus, B YCTaHOBJ/IEHHbIE 3aKOHOAATE/IbCTBOM
Poccuiickon ®degepaunm Cpoku.

MpM OCyLecTBAEHMM oOnepauui, YKasaHHbIX B HacTosweM noanyHkTe, KnueHT
npeaocTasnsieT B baHk cneaytowme AOKYMEHTbI U MHbOpMauuto:

- MpW CNUCaHWUM B TMOJIb3Y HEpe3naeHTa MHOCTPaHHOM BantoTbl WM BantoTbl Poccuiickoin
Q®epepauunn co cyetoB KnueHTa, npu npefocTaB/ieHMn UM 3aliMa Hepe3uaeHTy No AOroBopy
3aiMa, KnneHT npeacrasnsieT B baHk 04HOBPEMEHHO C pacYeTHbIM JOKYMEHTOM MO ornepauum
[OroBop 3aliMa (3aK/4YeHHbIN Mexay KIMeHTOM n Hepe3uaeHToM);

-  npu cnmcaHmnm KAnmeHTOM B NO/Ab3y Hepe3uaeHTa WMHOCTPaHHOM BanTbl WAW BastoTbl
Poccuiickon degepaunmm coO CBOMX CUYETOB NpU MpPeaoCTaB/iEHMM 3aliMa Hepe3naeHTy Mo
A0roBopy 3aliMa, cymma 0653aTenbCTB KOTOPOro paBHa WM NpeBbilaeT CYMMY, YKa3aHHYH
B abzaue 2 nyHkta 4.2. UHcTpykummn UeHTpanbHoro 6aHka Poccuiickon ®depepauunm oT
16.08.2017 N° 181-U «O nopsake npeacTtaBNeHUs pe3naeHTaMm W HepesunaeHTamu
YNO/IHOMOYEeHHbIM  6aHKaM noATBEPXAAlLWNMX  AOKYMEHTOB W MHdbopMauum  npu
OCYyLLEeCTBAEHUN BaMOTHbLIX onepaunin, 0 eAnHbIX popMax yyeTa n OTYETHOCTM MO BaSIKOTHbIM
onepauusM, Nopsaake n cpokax nx npeacrasneHns» (aanee — MHcTpykums N2 181-U1), Knuent
npeacraBnseT A[Orosop 3aMMa UM KWHGopMmauuo 06 oxXmaaemblx CpokKax penaTpuaumm
MHOCTpPaHHOM BankoTbl u/unun BanoTbl Poccuinckon depgepaunn. Ecnm nHdopmaums paHee
6bina npepoctaBneHa B baHK M He uM3MeHeHa, MNOBTOPHOe ee npefoCTaB/ieHMe He
OCyLLecTBnseTCs;

- NPV 3a4MCNIEHUN NHOCTPAHHOM BastoTbl UK BantoTbl Poccuinckon degepaunm Ha CBOM cyeTa
no ornepaumu, CBSI3aHHOMW C BO3BPATOM 3aMMa, OCYLWECTBEHWEM TMPOUEHTHbIX U WHbIX
nnaTtexen Hepe3naeHTOM MO JAorosBopy 3anMa, KnumeHT coobwaetr wHboOpMaumio o
Ha3Ha4YeHMM TaKOro njartexa M CBeAeHMs O AO0rosBope 3aliMa, yKasaHHble B MyHKTe 3
npunoxenmsa 2 Kk MHcTpykumm N2 181-U, B cpok He no3gHee 30 (Tpuaguatn) paboumnx gHewn,
nocne AHS 3a4nuciieHns MHOCTPaHHOM BantoTbl UK BankoTbl Poccuinckon depepaummn Ha ero
cyer.

npeﬂ,CTaBﬂﬂTb B baHk cBegeHna - OOKYMEHTDI, He06XO,EI,VIMbIe ana UCNosTHeHUnA BaHkoM
TpeboBaHM 3aKkoHoAaTenbCcTBa Poccuiickon ®eanepaunm, a Takxe denepanbHoro 3akoHa N2 115-
®3, B TOM uucne NpeacTtaBnATb CBEAEHUA WU AOKYMEHTbl B 06beMe U B CPOKMU, YCTAHOBJIEHHbIE
3anpocoM BaHka. 73

4.2.4. Tpu ycTaHOBNEeHUN BaHKkoM dakTa oWMB0UYHOro 3a4MC/IEHNS AEHEXHbIX CpeacTB Ha CuerT,
B TOM YNCNE, CPEACTB, 3a4YNCNEHHbIX Ha CUeT 6e3 YyCTaHOB/IEHHbIX 3aKOHOM U MHbIMW NPaBOBbIMU
aKTaMu UNKU CAENKOW OCHOBaHWI, KNWEHT HacTodawMM nopydyaeT BaHKy cocTaBnsiTb OT CBOEro
MMEHU nNNaTeXHblE MOPYYEHUS HA TMepedyucsieHne B TEYEHMEe cpoka AelcTBus [orosBopa
KOMMJIEKCHOTO O6CNYXWBAHUA OWKMBOYHO 3a4YUCNEHHBbIX [EHEXHbIX cpeactB co CueTa Ha
OCHOBaHMM 3asB/ieHUss Ha OTKPbITMe 6aHKOBCKOro cyeTa/Bknaga 6e3 AOMNOJIHUTENBLHOIo
pacrnopsixeHus KnueHTa (3apaHee [aHHbIM  akuenT) B  MOPSAKE, YCTaHOBJIEHHOM
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3aKoHogaTenbCcTBOM Poccuiickon ®degepaunn. Mo ykaszaHHbIM CyMMaM BbaHK He B3MMaeT naaTy 3a
X nepeyuncneHue.

4.2.5. Hactosawmm KnuneHT npepoctaensdeTr baHky npaBo Ha cnucaHme co CyeToB B TeyeHue
cpoka gencrteus [JoroBopa KOMMJIEKCHOrO 06CNyXnBaHMS Hanoros, C6OpOB M MHbIX MAATEXEN,
YCTaHOBJIEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunm, B nopsiake U cnydasix,
npeayCcMOTpPEHHbIX AENCTBYHOLWMM 3akKoHoaaTenbCTBOM Poccuiickon ®epepauuun, Tapudamm
baHka, HactoawmMmu [lpaBunamMm KOMMAEKCHOro obcnyxumBaHma wu  Ycnosusmm  (6e3
OOMOSIHNTENIbHOIO pacnopsiXxeHns 3aaBnenns) KnueHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HAaKOMUTBCA C ycAoBMAMW  Aencteylowmx Tapudgos, [MpaBui  KOMNAEKCHOrO
06Ccny>XnBaHMA N CaMOCTOATENBHO OTC/NEXMBATb MX U3MEHEHUs), 0 KOTopbiXx baHk yBegomnser
nytem nyban4yHoOro pasmelleHns nHdopmaumm B nogpasgenenmax banka n/mnm Ha opuumansHoOM

web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHt ob6a3yetrca WCNOMHATb MWHble ob6s3atensctBa no [oroBopy KOMMIEKCHOrO
obcnyxumBaHus.

4.2.8. KnneHT 0653yeTcs KOHTPO/IMPOBaTh onepaumn ¢ AeHEXHbIMU CpeacTBaMy, COBEpLLUAEMbIE
no ero CyetaM. B atux uensax KnmeHT 0653yeTcs nosyyaTb B NOpsAKE U B CPOKWU, YCTAHOBJIEHHbIE
noan. 2.8 Hacrtoawwux lNpaswun, BbiNnUckKM no CyeTaMm, noaTBeEpXAatolMe UcnosiHeHne baHkoMm
pacrnopsixeHun KnneHta B OTHOLWEHUN AEHEXHbIX CPEACTB, Haxoaawmxca Ha CyeTtax, nnm oTkas
BbaHka B ncnosiHeHnun pacnomeeHMVl KJ‘IVIEHTa, a TakXe noareepXxaaruwmne NcnosiHeEHne BbaHkoMm
TpeboBaHuI NonyyaTenem cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe XpaHeHWe AyTEeHTUPUKALMOHHbBIX [AaHHbIX, B TOM u4ucne
WCKJ/TIOUYMB AOCTYN K HUM TpeTbux nuu. B cnyyae KomnpomeTaumn AyTeHTUDUKALMOHHbBIX AaHHbIX
He3ameannTenbHO yBeAOMUTb baHk ana ux namMeHeHus.’*

4.2.10. MWcnonb3oBaTb Koa-noarBepxaeHue TONbKO AN NOATBEPXAEHUS TakKuX TpaH3aKuui,
KoTopble KNMEHT WMeeT HaMepeHue npou3BecTU WM yxe nepepnan baHky B KadecTBe
nopyvyeHus.”’?

4.2.11. Coobwatb B baHK nyTeM ocywecTBneHUs 3BOHKa B Kon-ueHTp uvnamM npu JINYHOM
obpaweHun B lMoapaspgeneHne baHka WMH@OpMauUMIO, KOTOpas cTana u3BecTHa KnueHty 06
yTepe/kpaxe KapTtbl, [oBepeHHOro HoMepa ([oBepeHHOro HoMepa TpeTbero nauua),
HECAHKLMOHMPOBaHHbIX TpaH3aKuMaxX No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHbl AO0roBOpUAUCbL O TOM, 4YTO MpWU nNpenocrtaBfeHMN HOBOro bBaHKOBCKOro
npoaykta KnueHTy unuM npu COBEpLIEHMW onepaumini No yxe AenucTByoleMy BbaHKoBCKOMY
NpoayKTy, Hannuyme [JoBepeHHOro HoMepa y KnueHTa asngetca obga3atenbHbIiM. Ecnn KnneHT He
Nonb3yeTcs ycnyramum MobunbHOW CBA3M, Npu npeaoctaBieHnn HoBoro baHkoBCKOro npoaykra
WIn coBeplleHnn KnneHToM onepaumi no yxe AencTeytoweMy BaHKOBCKOMY npoaykTy BaHk
BMpaBe OCyLWecTBUTL doTorpadmpoBaHme KnneHTa B AeHb COBEPLUEHNS onepaunn’e,

4.2.13. TMopyuutb baHKy 3abnokmpoBaTb [OBEpEHHbI HOMEp, NpU ero yTepu/Kpaxe unm B
APYrnx cnyyasax, KoTopble cTann n3secTtHbl KnneHTy n noBneknn K komrnpomeTtaumu loBepeHHOro
HOMepa, NyTeM NM4HOro obpalleHns B nogpasgeneHne baHka mnm npu ocywecTBNeHnn 3BOHKA
B KOHTaKTHbIN LEeHTP.

4.2.14. TlopyuuTb baHky pasbnokupoBaTb [OBEpPeHHbI HOMep WNU MpenoCcTaBUTb HOBbIN
MOBUNbHbLIN HOMEp ANS MOAKJIOUYEHUSA ero Kak [JoOBepeHHbIi HOMep Npu JIMYHOM obpalleHnu B
MoapasneneHne baHka.

4.2.15. 77C uenbio U3MeEHeHUsa cyllecTByollero [10BepeHHOro HoMepa MpeaoCcTaBUTb HOBbI
HOMep MOobMNbHOro TenedoHa ANnsg NoAKNYEeHNS B KayecTBe [JoBepeHHOro HoMepa npu JIMYHOM
obpaleHnn B baHk nnm B ANCTaHUMOHHbIX KaHanax o6Ccny>xmBaHns Npm NpoxXoXaeHnm ycnewwHom
NaoeHTndmkaunm KnneHta nocpeacrtsom EBC n ECUA.

4.2.16. 0O6s3yeTca CBOEBPEMEHHO YCTaHaBMMBaTb AOCTYMHble OOHOBMAEHUS oOnepauuoHHOM
CUCTEMbl W MNpPUIOXeHWIn Ha csoeM TenedoHe/MobuIbHOM YCTPONCTBE, WMCMNONb3yeMOM A4
noakno4yeHns [doeepeHHoro HoMmepa KnwueHnTa. Wcnonb3oBaTtb Ha TenedoHe/MobunbHOM
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YCTPOMCTBE COBpPEMEHHOE aHTMBMPYCHOE MpOrpaMMHoe obecreyeHne W CBOEBPEMEHHO
YyCTaHaB/IMBaTb Ha HEro 06HOBMIEHMSA AaHTUBMPYCHbIX 6a3.

4.2.17. 06s3yeTcs He ycTaHaBnmBaTb Ha TenedoHe/MobuNbHOM YCTPOWCTBE, WUCMOJIb3YEMOM
ANa noaksodeHus [JoBepeHHOro Homepa KnueHTa MM MCNosib3yeMOM AJfist MOAK/IIYEHUS K
Cucreme «NHTepHeT-6aHK» HeNULEH3NOHHbIE OMepaunOHHbIe CUCTEMbI, TaK KaK 3TO OTK/toYaeT
3alUNTHbIE MEXAHWU3MbI, 3aN10XKEHHbIE MPOU3BOANTENEM MOBUIBHOW NNaTdOpMbI.

4.2.18. 0Ob6asyetrca He ycTaHaBnAuBaTb Ha Mob6wunbHbIi TenedoH wunm umHoe MobunbHoe
YCTPOMCTBO, Ha koTopoe baHk oTnpaBnsetr Koabl-noATBEPXAEHUSA, MPUNOXEHMUSA MO CCblIKaM,
MOSTYYEHHbIM OT HEU3BECTHbIX KNNMEHTY MCTOYHMKOB.

4.2.19. 06s3yetca He noaknw4atbcd K Cucreme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybanyHoro gocrtyna, Kotopble He TpebyrT maeHTUdUKaumm npum noaknwyeHun (BBoga AN
NMOAK/TKOYEHNS NMEePCOHAaNbHbIX UMEHU N NMapons).

4.2.20. 0O6asyetrca He nepegaBaTb TpeTbUM nnuaM/ He oCTaBnsaTb 6e3 npucMoTpa CBOM
TenedoH/ MobunbHoe yCTPOWCTBO, MCNONb3yeMble A8 NoAKAYeHUs [loBepeHHOro HoMepa.

4.2.21. 06s3yeTcs npeaocraBuTb B baHK HOBbI aapec 3/IEKTPOHHOW NOYTbI A/ NOAKHOYEHMS
ero Kkak [loBepeHHOro agpeca 31eKTPOHHOW MoYTbl Npy NMYHOM obpalleHunn B lNoapasgeneHue
BaHka. [pn HanM4nMM TEXHUYECKOWN BO3MOXHOCTM CMeHa [loBepeHHOro agpeca 3/1eKTPOHHOM
MNoYTbl BO3MOXHbl C WCMNOJZIb30BaHMEM ,ElVICTaHLl,VIOHHbIX KaHa/oB 06CJ'IY)KVIBaHVIF| B paMKax
3aktoyeHHoro ¢ KnneHtom ,El,orosopa Ha 06CJ'IY)KVIBaHVIe KJIMeHToB B cucremMe ANCtaHumoHHOro
Aoctyna «MHTepHeT-6aHKk»’8,

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HeHaanexalee UCNosIHeEHNE CBOMX 06513aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickor degepaumn, ycnosusmm [oroesopa
KOMMNNEKCHOIro O6CJ‘Iy>KVIBaHVIFI M 3aK/KO4YEHHbIX B €ro paMkKax ﬂ,OFOBOpOB O npeaocraBiEHUN
6aHKOBCKOIro MpoaykKTa.

5.2. Bo3BpaT QAOEHEeXHbIX CpeacTts, pa3MeweHHbix Ha Cuyertax, obecrneumBaeTca MNyTeEM
OCYLLECTB/ISEMOro B COOTBETCTBUM C AEMNCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon deanepaunm
oba3aTenbHOro crpaxoBaHWs BkNafoB. BbaHK rapaHTMpyeT BO3BpaT [AEHEeXHbIX CpeacTB WU
BbIMNAATY HAYUCNEHHbIX MPOLEHTOB MO HWMM B COOTBETCTBUM C ycrnoBusaMu [dorosopa (-0B) O
npegocrasneHnmn 6aHKoBCKOro (-nx) npoaykra (-oB), CBEpX CyMM, noAnexalmx BO3MELLEHUIO B
COOTBETCTBUU C AEUCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuiickon depepaumm O CTpaxoBaHUM
Bknagos dusndeckux naumu B 6H6aHkax PO, BceMn npuHagnexawummm bBaHKy AeHEeXHbIMU
cpeactBaMu, a TakKXe WMYyLLeCTBOM, Ha KoTopoe MoxXeT 6biTb obpalleHo B3biCKaHue B
COOTBETCTBUU C AENCTBYIOLWNM 3aKOoHOAaTeNnbCTBOM Poccuiickon ®eaepauunm.

5.3. baHK rapaHTupyeT TalHy 06 onepauusax, O cyeTax M Bkagax CBOUX KrAneHToB W
KOppecrnoHAEHTOB B COOTBETCTBMM 3aKoHoaaTenbCTBOM Poccuickon depepaumun. baHk
npeaocTaBnsieT CNpaBkK Mo onepauusaMm n cyetam KnueHta TPeTbMM SnMuaM TONbKO B Ciy4vasX,
npeaycMOTpeHHbIX AeNCTBYIOWMM 3aKkoHo4aTenbCTBOM Poccuiickon depepavumu.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ecnn onepaunm no CYETY 3a4epXnBatoTCs B pesysibTaTe
owmnbok KnneHTa u/mnu TpeTbMx NuL, AOMYLLEHHbIX MPU 3aMOMHEHUM MNATEXHbIX PEKBU3UTOB
nonyyatens npu ocdopMaeHun KAMeHTOM W/uUavM  TpeTbMMM JiMuaMu  pacrnopsiXXeHus Ha
nepeyncneHne AeHexHbIX CpeacTs co CueTta U Apyrux 3aAepXXeK, BOSHUKLINX He No BUHe baHka.

5.5. BbaHk un KnneHTt ocBob60XaartTcs OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMNOJSIHEHMNE
n/Unn HeHaanexauee ncnonHeHne obgasaTtenbCcTs No JOroBopy KOMMIEKCHOrO 06CnyXuUBaHUS m
3aK/IlOYEHHbIM B €ro pamkax [loroBopam O npeaocTaBsieHMn 6aHKOBCKMX MPOAYKTOB, €C/M OHO
Bbl3BaHO  0b6CTOATENBCTBAMU HenpeoaosIMMON cunbl, . e. ype3BblYanHbIMU 7
HenpeaoTBpaTUMbIMM 06CTOSTENbCTBAMW, B TOM 4UMCEe CTUXUINHBIMU SIBIEHUSIMW, BOEHHbLIMMU
OEeNCTBMSAMM, aKTaMuM OpraHoB BfAacTu. lNpu BO3HMKHOBEHUWU OOBCTOATENbCTB HEMPEOoAOSIMMON
cunbl CTOpoOHa Ao/MKHA B TedeHue 3 (Tpex) paboumx gHer npouHdOpMMpoBaTh APYryt0 CTOPOHY
B NMUCbMEHHOM hopMe 0 HEBO3MOXHOCTN MCNOSTHEHNSA 06513aTeNbCTB NO [JOroBOpy KOMMJIEKCHOro
obcnyXmBaHna M 3akjlO4YeHHbIM B ero pamkax [loroBopam O npegocTtaBfieHnn 6aHKOBCKUX
MPOAYKTOB.
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5.6. K/MEeHT HeceT OTBETCTBEHHOCTb 3@ NpeAoCTaBIEHNE NOXHbIX U 3aB€AO0MO HEAOCTOBEPHbIX
cBeneHnit o cebe B COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOAATENLCTBOM Poccuinckon degepaunm.
B cnyyae npegoctaBneHnst KIMeHTOM HEAOCTOBEPHbLIX WM HEMOJIHbIX CBEAEHWN, MOBAEKLLIMUX
y6bITkN BaHka, BaHK MoXeT B3blCKaTb C KiMeHTa KOMMeHcauuio B LensX NOKPbITUS AaHHbIX
y6bITKOB.”?

5.7. baHK He HecCceT OTBETCTBEHHOCTM 3a [AOEeNCTBMSl onepatopa MoOOwuIbHOW CBS3N,
npenocTaBuBLLEr0 HOMep MObunbHOro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JloBepeHHbIlh HoMep. MNopsaok npegocTaBneHnst MOGMIBHOro HoOMepa M ero HasHa4YeHUs TPeTbUM
nvuam, onpeaenseTcs HenoCcpeacTBEHHO B AoroBope Mexay KnneHTom n onepatopoM MO6MAbHOM
cBsa3n. B cnyyae ecnm mobunbHblin HoMep TenedoHa KnmneHTa 6bin HasHadeH onepaTopoMm
MObuNbHOM CBSA3M ApyroMy @du3M4YeckoMy nuuy BO WMCMAOSIHEHWE YCNOBUI COOTBETCTBYHOLLErO
poroeopa, baHk mMmeeT npaBo OTKAOUUTL [loBepeHHbli HOMep KineHTa C O4HOBPEMEHHbLIM
NOAKJ/IIOYEHMEM €ro HOBOMY BnaAesbLy Mpu yC/10BMK, YTO HOBbIM Bragenel, Homepa MobunbHOro
TenedoHa saBnsgeTca KAMeHTOM baHka v nogan B baHK 3asBneHuMe O MNOAKJIOYEHMM HoMepa
Mo6unbHoro TenedoHa, Kak JloBepeHHbln  Homep®o,

5.8. baHk He HeceT OTBETCTBEHHOCTM B ciy4dae, ecnn nHdopmaumsa o Cuetax Knmenrta, KapTe,
Kogax-noareepxaeHus, naponsax Cucrembl «NHTepHeT-6aHK», MM npoBeneHHbiXx KnneHTom
onepauunax, CTtaHeT M3BECTHOM WHbIM nnuaM B pe3ysibTaTte Hep,06p0COBeCTHOFO BbIMNOJTHEHWNA
KnuneHtom YCﬂOBVIVI MUX XpaHEHUA U NCNONb30BaAHUA VI/VI}'IVI npocnywmBaHna UNN nepexsaTta
nHdOopMaLUnm B KaHaslax CBA3N BO BPEMS MUCMOJ/b30BaHUS 3TUX KaHas0B.

5.9. KnneHT HeceT 0TBETCTBEHHOCTb 3a BCe onepauun, nposoauMble B NoapasaeneHnax baHka u
B [AMCTaHUMOHHbIX KaHanax obcnyxuBaHus ¢ ncnonb3oBaHneM KoaoB-noATBEPXAEHUS.

5.10. KnuneHT paeT cBoe coriacme Ha ocyuwecrterieHMe baHKOM Mpu 3aKAlYeHUM HaCTosILWEero
[orosopa, coBepweHun KnmeHtoM onepauun (-n) no Cyety (-am) doTorpacdmpoBaHus cebs,
AanbHenwero xpaHeHumss baHkoMm doTorpaduin, a TakxKe Ha pacnpoCTPaHEHME XpaHALWMXCH
doTorpacdhmn B caydasx, NpeayCMOTPEHHbIX HacTosawmm [JOroBopoM M B COOTBETCTBUM C
TpeboBaHMSAMM AENCTBYIOWEro 3akoHoAdaTenbcTBa. KAneHT noaTBepXxAaeT CBOe cornacue Ha
nposegeHue baHkoM Bugeosanucu, doTtorpadmpoBaHns n ayaumosanmcn  TenedoHHbIX
pa3roBopoB Mexay baHkoM n KnneHToM. YkasaHHble Bugeosanuncu, gotorpadummn n ayamosanmncu
MOryT 6bITb MCMOSIb30BaHbl B CyAe B KayecTBe A0Ka3aTeNbCTB B COOTBETCTBUM C [paxAaHCKUM
npoLeccyanbHbIM KoaekcoM Poccuiickoin deaepaummdt,

6. Mopsaok pacTop>xeHusa [l1oroBopa KOMMJIEKCHOro o6cny)XnBaHus

6.1. PacrtopxeHue [orosopa KOMMIEKCHOrO O6CAY>XWUBaHUS OCYLLECTBNAAETCS Ha OCHOBaHWMU
opurvHana nUCbMEHHOro 3asBneHmss KnueHTa no ¢opMe, ycCTaHoOBNeHHOW bBaHkoM
(NMpunoxenne 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOSIHEHHOrO Ha 6yMaKHOM
HocuTene. PacTopxeHue [loroBopa KOMMJIEKCHOIO 06CNY>XNBaHWS BrieveT 3a co60li NpekpalleHne
OENCTBMSA BCEX 3aK/IlOUYEHHbLIX B ero pamkax [loroBopoB 0 npeaoctaBneHnn 6aHKOBCKOro
npoaykTa.s?

6.2. PactopxeHue oTaenbHoro JoroBopa o0 npefocTtaBneHun 6aHKOBCKOrO MpPoOAYKTa,
3aK/IYEeHHOro B pamMkax [loroBopa KOMMIEKCHOro 06CAyXuBaHusl, He Bfie4YeT pacTopXeHue
[orosopa kKoMmnsekcHoro ob6cnyxusaHus. lopsaaoK pacTopXeHus oTaenbHoro [loroBopa o
npegocrassieHnn 6aHKOBCKOro MNpoAyKTa, 3akK/l4YeHHOro B paMkax [loroBopa KOMMNAEKCHOro
obcnyxuBaHua, onpegeneH Ycnosmsamm, asnaowmmmcs MNpunoxeHmem K Hactoawmm lMpasunam
KOMMJIEKCHOIro 06CnyXunBaHums.

6.3. 3akpbiTne CueTtoB M BO3BpaT KnmeHTy ocTaTka AeHeXHbIX cpeactB co Cueta (-0B)
OCYLLECTBNSETCA B MoOpsiAKke M B CPOKM, YCTaHOBNEHHble 3aKoHOoAATeNbCTBOM Poccuiickomn
depepauum n [oroBopoM O npeaocTtaBneHMn 6HAHKOBCKOrO NPOAYKTA, 3aK/IOYEHHbLIM Ha
Ycnosusax MNMpunoxeHnn K HacTosawmm MNMpasunam KOMNAEKCHOro o6CcnyxumBaHus.

7. 3ak/iloumMTesibHbIe NMOJI0XKEeHUs

7.1. [oroBop KOMMIEKCHOro 06CnyXnBaHus BCTynaeT B CUy C AaTtbl Akuenta baHkom odepThl,
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coaepyallericsa B AHKeTe (faTa, yka3daHHas B COOTBETCTBYHOLLEM pa3aene AHKETbI, 3aMN0SIHAEMOM
paboTHMKOM BaHka) n aeicTByeT 6e3 orpaHnyeHuns cpoka.s3

7.2. Cnopbl, BO3HMKaWmMe U3 [loroBopa KOMMIEKCHOrO 06CAyXnBaHMS N 3aKIOUEHHbIX B €ro
pamkax [JoroBopax o npeaoctaBieHnn 6aHKOBCKOro NpoAykKTa, noanexart pacCMOTPEHUIO B Ccyae
B COOTBETCTBMW C 3aKOHOAATeNbCTBOM Poccuiickon depepaunm.

7.3. Bo BceM, yTO He npepycMOTpeHO [JOroBOpOM KOMMAEKCHOro ob6cnyxmneaHusi, CTOPOHbLI
PYKOBOACTBYIOTCS AENCTBYHOLWNM 3aKoHOAATeNbCTBOM Poccuiickon degepaumu.

7.4. B8Bce wu3MeHeHMa W AonosiHeHUs [paBUN  KOMMIEKCHOro 06CnyXuBaHusa, Ycnosuit
AENCTBUTENbHbI, €CNIN OHWN COBEPLUEHbl B COOTBETCTBUU C TpeboBaHMaMM noan. 2.7. HacToALWmMX
MpaBwna KOMMNIEKCHOrO 06CNy>XnBaHUS.

8. Mpunoxxenuun k NpaBunamMm KOMIMJIEKCHOro o6cny>xnBaHus

Cnepytowme MNMpUIoXeHUA ABSIOTCA HEOTbEMIEMOIM YacTbio HacToAWwMX MNMpaBu/l KOMMIEKCHOIO
obcnyxmnBaHus:

8.1. lMpwunoxeHune 1. YCNoBus OTKPbITUS N COBEpPLLUEHNS onepaunin no 6aHKOBCKOMY CYETY
¢dursmyeckoro nmua

8.2. TpunoxeHune 2. YCnoBUS OTKPbITUS U COBEpPLUEHUS onepauuin no 6aHKOBCKOMY BKIaay
«[lo BocTpeboBaHnsA»

8.3. TMpunoxeHue 3. YCNOBUS OTKPbITUA WU COBEPLUEHMS Onepaumii Mo CPOYHbIM HAHKOBCKNM
BKNagam

8.4. MMpunoxeHune 4. NpaBuna NpeaocTaB/ieHNs U NCNOAb30BaHNS 6AHKOBCKUX paCyYeTHbIX
kapT PHKB BaHk (MAO)

8.5. TlpunoxeHune 4.1. Ycnosug npefocTaBieHNs o6cnyxmBaHns 6@aHKOBCKMX paCUYeTHbIX
kapT 6e3 dusnyeckoro Hocutenss POCCMNCKOIro HAUMOHATbHOIO KOMMEPHYECKOIO BAHKA
(nybnnyHoe akumoHepHoe obLWecTBO).

8.6. MMpunoxeHune 5. YcnoBus npenoctaBneHms ycnyr no cucreme «SMS-6aHKuHT.

8.7. MpunoxeHune 6. YcnoBus o6CNy>XnMBaHUS KITMEHTOB — (PU3NYECKNX NTUL, B CUCTEME
AVUCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

8.8. TMpunoxeHue 8. YCNOBMS OTKPbLITUS M COBEpLUEHNS onepaunii No HOMMHaNbHOMY
6aHKOBCKOMY CcuUeTy.

8.9. [MpunoxeHne 9. AHkeTa.
8.10. MpunoxeHne 10. 3asgBneHne o pacTopxeHun [loroBopa KOMMNIEKCHOro o6cnyxnBaHus.

8.11. MpunoxeHune 11. Ycnosusa n nopsagok npegocrasnenHmna PHKB baHnk (MAO) ycnyru no
obcnyxxnsaHuio asMmmTnpoBaHHbIX PHKB BaHk (MAO) nnu CTOPOHHUMU KpeaAUTHbIMU
opraHusaunsamum 6aHKOBCKMX KapT MU3MYECKMX 1L, C MPUMEHEHUEM UHTepHeT-pecypca PHKB
BaHk (MAQ)®

8.12. MNpunoxeHue 12. MNpaBuna yctaHOBKU N U3MeHeHus NMNH-koaa kapTel B PHKB BaHk
(NAO)8%6

8.13. MNMpunoxeHue 13. NopsAAOK OCYLLECTBIEHMNSA 21EKTPOHHOIo AOKYMeHToobopoTa npu
6aHKoBCKOM 06cnyxmnBaHumn pusndecknx nuy B nogpasagenenmsax PHKB baHk (MAQO)

8.14. lNpunoxeHue 14. MNpaBuna npeaocTaB/ieHNs BbINIAT NpU BO3BpaTe YacTU 3aTpavyeHHbIX
cpeacts manyeckomy nmuy B pamkax nporpamMmmbl CASH BACK

8.15. MpunoxeHune 15. MNopsAaoK OCyLLECTBNEHMS NEKTPOHHOro AOKyMeHToo6opoTa npu
ANCTaHUMOHHOM 6aHKOBCKOM 06cnyxunsaHmm dpusmnvecknx nuy B PHKB Bank (MAO)&7
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8.16. MNMpunoxeHue 16. YcioBus OTKpbITUS U 06CAyXMBaHUS cneunanbHoro 6aHKOBCKOro cyeTa
y4YacTHMKa 3aKYMKU.

8.17. MpunoxeHue 17. MNpaBuia HaYNCNEHNS N BbiNAaTbl BO3HArpaXaeHus 3a coBeplueHmne
(dUHAHCOBbIX onepaunii B paMkax nporpaMmbl 10S/IbHOCTH

8.18. MpunoxeHune 18. Ycnosua npenoctaBneHms ycnyr no CuctemMe ynpasneHns numMutammse

8.19. MNMpunoxeHue 19. YcioBMsS OTKPbITUS U COBEPLUEHUS OMepaLmii Mo 3a710roBOMy CYETy
dbunsnyeckoro nmua.

8.20. Mpunoxenune 20. MNMpaBuna HazHa4vyeHUss MHOrOYHKLMOHANbHOM KapTbl XUTens
Pecnybnnkun KpbiM, ee ncnonb3oBaHus n perncrpaummn B JinyHoMm kabmHete ACOI gepxatensamu
6aHKOBCKMX pacyeTHbIX KapT, aMUTMpoBaHHbIX PHKB BaHk (MAQ)%.

9. Aapec n pexksusuntbl PHKB BaHk (IMAO)

295000, Pecnybnuka KpbiM, ropoa Cnumdeponoss,

ynvua HabepexHas nmenn 60-netus CCCP, gom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOWV rocygapCTBeHHbI perucrtpaunoHHsin Homep (OFPH) — 1027700381290;
NHH 7701105460; BUK 043510607;

KM 997950001;

KoppecnoHaeHTckunin cyet N2 30101810335100000607

B OTaeneHun no Pecnybnnke KpbiMm baHka Poccum
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MpunoxeHue 1 k «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHmsa dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YCnoBus OTKpbITUS M COBepLIEHUs onepauni no 6aHKOBCKOMY CYeTy (dM3n4ecKoro
nvua (nanee - YcnoBusa) onpeaensatoT yCcnoBus M NOPSAOK OTKPbITUS M COBEPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pybasix MU MHOCTPaHHOM BantoTe MU3NUYECKMX NNL, — PE3ULEHTOB U
Hepe3snageHToB PO.

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUIN BAHK (ny6avMyHoe akuuMOHepHoe
obwecTBo).

AoroBop 6aHKOBCKOIro cyera — 10roBop 6aHKOBCKOro cyeTa, 3ak/lloUeHHbI Mexay baHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBMEHHbIX
HactosawmMm [lpunoxeHmeM 1, M B COOTBETCTBMM C 3adaBneHueM KnmeHTa Ha OTKpbITUE
6aHKoBCKOro cuyeta. [loroBop 6aHKOBCKOro cyeTa SIBISIETCS HEOTbEMJIEMOWM 4acTbio [oroBopa
KOMMJIEKCHOro 06cnyxmnBaHus. B pamkax oaHoro [oroBopa 6aHKOBCKOro cyeta baHk uMeet
nMpaBo OTKPbITb KNMEHTY HECKOIbKO TEKYLLUMUX CYETOB.

[JoroBop KOMIUJIEKCHOro 06cnyxuBaHMa - «[JoroBOp KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk (MAO)», 3ak/loyeHHbIh Mexay baHkoM u
KnneHToM nytem npucoeamHenuns KnmeHTa K MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiTMe 6AaHKOBCKOro cuyera - 3asBreHuMe KnueHTa, cOCTaBNeHHOE Mo
dopme baHka, cogepxawee npeanoxeHus (odepty) KnmeHTa O 3ak/lOYEHMM [OroBopa
6aHKOBCKOro CcyeTa C yKa3aHMEM CyLLeCTBEHHbIX YyCoBuiA [oroBopa 6aHKOBCKOrO cuyeTa U
noaTBeEpXxXagawuee npncoegnHeHne KnneHTa K HactoAwnM YcnoBuaM. 3asBneHune Ha OTKpbITNE
6aHKOBCKOro cyeTa SIBISETCS HEOTbEM/IEMOMN YacTbio [loroBopa 6aHKOBCKOro BKaaa.

KnueHT - ¢dumsnyeckoe nuuo (pesunaeHTt/HepesngeHT PO), asnswoweecs CTopoHon [orosopa
KOMMJIeKCHOro o6cny>xnBaHmsa u 3akntoymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

MoapaspneneHne baHka - CTpYKTypHOe noapasaeneHme baHka, ocylecTsastolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.

MpaBuna koMnaekcHoro o6cnyxuBaHuMa - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusmndecknx nuy B PHKB BaHnk (MAO)», yTBep>xAeHHble npukasoM no baHky u
AencTBylowme ¢ 4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble BaHk 1 KnueHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLeCcTBNEHMIO onepaumin Gusndeckux nuu,
yTBEpPXAEHHbIe NPpUKasoM no baHky.

1. Mpeamer [loroBopa 6aHKOBCKOro cyeTa

1.1. [nsa ocywecTB/AEeHUS pPacyeTHOro obcnyxumBaHusa baHK B COOTBETCTBUWU C AENCTBYHOLWIMM
3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaumm oTkpbiBaeT KnmeHTy Tekywuili cyeT B BantloTe,
yKazaHHoM KnueHToM B 3asiBfieHMM Ha OTKpbiTMe 6aHKOBCKOro cyeTa, B A€Hb NpeaocTaB/ieHns
KnneHtom B bBaHK AOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSAMU  AENCTBYIOLWENO
3akoHopaTenbcTBa Poccuinckon denepaunm n baHka.

1.2. BaHk 06a3yeTca NpuMHMMaTb WU 3a4YUCNATb NOCTynawoLWMe Ha TeKyLWMn CHET AEHEXHble
CpeACTBa, BbINOMHATbL pacrnopsiXeHusa (3asBneHus) KnueHTa 0 nepedyncrneHMn wn Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrnx onepaunii no TEeKyLeMy CYETY, He
CBA3a@HHbIX C OCYLLlEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHON MPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuickon depepauum v BHYTPEHHUMU
AokyMeHTaMu BaHka.

2. MpaBa n 063aHHOCTN CTOPOH

2.1. BbaHk 06sa3yeTcs:
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2.1.1. B pgeHb npepoctaBnenHna KnmeHtoMm B bBaHK [OKYMEHTOB, YCTAHOBEHHbIX
3aKOHoAaTenbCTBOM Poccuinckon degepaumm, OTKpbITb KNMEHTY TeKyLWniA cyerT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asBneHusa) KnueHTta, B npeaenax ocratka No TEKYLWEMY CYeTy OCYLeCTBSATb
Mo pacnopshpkeHuto (3aasneHuto) KnumeHTa pacuyeTHble onepauuun, cobnogas TpeboBaHus
OENCTBYoLWero 3akoHogaTtenbcrtBa Poccuiickon depepaunv, HOPMATUBHbLIX AKTOB, MpaBun U
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuiickon ®epepaumun, a Takxe baHka, perynupytowmx
NOpsAOK OCYLLECTBAEHMUSA pacyeTHbIX onepaLunn.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYHOLWMM B
baHke pexumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywmuin cyetT KnameHTa NoCTYNUBLLUMX AEHEXHbIX CPEACTB OCYLLECTBNAETCS He
nosgHee paboyero AHA, CHeAylollero 3a AHeM MNocTynjeHuss B BaHK COOTBETCTBYIOLLErO
pacyeTHOro JOKyMeHTa.

2.1.4. [locTaBuTb MO Ha3HAYEHMUIO MNPUHATble BaHKOM Ha MHKACCO pacyeTHble AOKYMEHTbI
KnueHTa ¢ nocneaywowmm cnucaHmem 6e3 foNonHUTENLHOro pacnopskeHns KnuneHTta (3apaHee
OAHHbIM aKkuenT) C Tekyuwero cyeTta KnvMeHTa BOo3MelleHMs 3aTpaT Mo NpoBeAEeHUD onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONONHUTENbLHOro pacnopsbkeHns KnneHTta (3apaHee
OAHHbIM aKuenT) AeHEeXHbIX CPEeACTB C TEeKYLLEero cyeTa B Cny4asax, NnpeayCMOTPEeHHbIX 4O0rOBOPOM
KnueHta c TpeTbuMM nnuoM npu npeacrtasneHnn KnmeHToM B bBaHK COOTBETCTBYHOLWErO
pacnopsxeHus (3asBneHuns), npegocrasnsowero Nnpaso baHKy Ha cnncaHne AeHeXHbIX CPencTs
6e3 [A0MOoNHMTENBbHOro pacnopsxeHuss KnueHTa (3apaHee AaHHbIM akUenT) M coaepiKallero
CBeeHUs O nonyyaTene JAeHeXHbIX CpeacTB, WMMEKLWEM MNpaBO BbICTAaBNATb pacyYeTHble
OOKYMEHTbl Ha CnuMcaHuMe C TeKyLWero cyeTa JAeHeXHbIX cpeacTB 6e3 AONOAHUTENbHOro
pacnopsxeHuss KnueHTta (3apaHee AaHHbIM akuenTt), o6 obs3aTenbcTBe, N0 KOTOpOMYy O6yayT
NpoOM3BOAUTLCA MIATeXM, a TakXe 0 Aorosope (AaTa 3aK/IlUYEHUS, HOMEpP U COOTBETCTBYHOLLMN
NyHKT AOrosopa, npeaycMaTpuBaloWMin BO3MOXHOCTb CMNMCaHWMA AeHeXHbIX cpeacts 6es
AOMONHUTENBbHOro pacnopsxeHnsa Knventa (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTAB/IEHUA pPaCYETHOrO [OKYMEHTA Ha CcrnucaHue
[IEHEXHbIX CpeacTB 6e3 AOMOSIHUTENbHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCceT nosiyyaTesNb AeHEXHbIX CPeaCTB.

2.1.6. MpeactaBnaTb KNMEHTY BbIMUCKK NO TEKYLLEMY CUYETY.

Bbigaya Ay61MKaToOB BbIMMCOK MO TEKYLLEMY CYETY, CMpaBOK U AOKYMEHTOB MO TEKYLUEMY CYUETY
MpoM3BOAUTCS Ha OCHOBAHUWM MUCbMEHHOro 3asaBneHus KnueHTta B cooTBeTCcTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
cBefeHnit o Knmnente. CeefeHns, coctaBnsiowme 6aHKOBCKYIO TalHy, MOryT 6bITb NpeAcTaB/eHbl
BaHKOM TpeTbMM fnMuaM TONbLKO B Ciy4dasx M nopsake, MpeayCMOTPEHHbIX AeNCTBYOWUM
3aKoHoAaTenbCcTBOM Poccuinckon denepaunn.

2.1.8. Ynnaumeatb KnueHTy nNpoueHTbl 3a MOSib30BaHMe  AEHEeXHbIMW  CcpeacTBamu,
Haxo4sWMMMNCS Ha TEKYLLEM CYETE, B COOTBETCTBMU C AENCTBYHOWMMN Tapudamm baHka.

2.2.  KnuneHT 0bg3yeTcs:

,U,J'ISI OTKPbITUA TEKYLLUEro C4eTa NpeacrtaBuUTb B BaHk HGOﬁXOLI,VIMbIe AOKYMEHTbI B COOTBETCTBUN C
OeNCTBYOWNM  3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaumMm M HOPMATUBHBLIMKM - aKTamu
LleHTpanbHoro 6aHka Poccuinckon ®enepaunn.

2.2.1. Cobntopgatb TpeboBaHMS [eNCTBYlOWEro 3akoHogaTtenbctBa Poccuiickon ®egepauunm,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBuil W WHCTPyKuun LeHTpanbHoro 6aHka Poccuiickol
depepaunn u baHka, perynmpyowmx MNOpsSAOK OCYLWECTBAEHUS pacUYeTHbIX ornepauni wu
BaIOTHbIX onepauun.

2.2.3. He wvcnonb3oBaTb TEeKyWWUA cYeT AN MpoBeAeHUs onepauun, CBSA3aHHbIX C
ocywecteneHmem  KnveHTOM  npeanpuvHMMaTenbCKoOW — gedtenbHocTM  Ambo  onepauun,
NpoTMBOpeYalLnX AeNCTBYOWEeMY 3akoHoaaTenbCcTBY Poccuickoin degepaumn.
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2.2.4. OnnaumBaTb npeaocTaB/ieHHble BaHKOM yCcnyrm no pacyeTHOMY O6CIyXuBaHUIO B
COOTBETCTBUM C [OAENCTBYWOWMMM Ha p[aty nposeaeHumss onepaumin Tapudamm baHka B
yCTaHOB/IEHHbIEe BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BaHKOM NPUHATBIX HA MHKACCO pacyeTHbIX AOKYMEHTOB BO3MECTUTb baHKy
3aTpaTbl N0 UX AOCTaBke B NOJIHOM obbeme. C aTol uenbto KnmeHT ynonHomoumBaeT baHk
NpoOu3BECTM CnMcCaHuMe [AeHEeXHbIX CpeacTB C  Tekywero cyeta 6e3 [AONOAHUTENbHOrO
pacnopsixeHna KnuneHTa (3apaHee pAaHHbIA akuenT) B YCTaHOB/IEHHOM pa3Mepe B [A€Hb
OTNpaB/ieHNs KOPPEeCrnoHAEHLNMN UM MHOWN CPOK, YCTaHOBJIEHHbIN BaHKOM.

2.2.6. lMpwu ycTtaHoBneHnn baHkoM dakTa oWmnbOYHOro 3a4nCiieHnst Ha TeKyLwWwmnn cyeT KnuveHTa
OEHEeXHbIX CpeacTB TpeTbux vy, KnaneHTy He npuHaanexawmx, KnveHT HacToswum
npenoctasnser baHKy NpaBo Ha nepeyncieHne B Te4yeHue Ccpoka aencteus [orosopa
6aHKOBCKOro c4yeta OWMOBOYHO 3aYUCIIEHHBLIX AEHEXHbIX CPeACTB C TEeKYyLWero cyeTa Ha
OCHOBaHMW 3asiBNeHuss Ha OTKpbITue 6aHKOBCKOro cyeTa 6€3 AOMOSIHUTENIbHOINO PacnopsXeHns
(3asBneHus) KnneHTta B nopsake, yCTaHOB/IEHHOM 3aKoHOA4AaTeNbCTBOM Poccuinckoinn degepaunn.
Mo ykasaHHbIM cyMMaM baHk He B3MMaeT niaTty 3a Ux nepeducneHme.

2.2.7. MNpenacTtaBnaTb baHKy B MECAYHbIN CPOK C AaTbl UBMEHEHUS AAHHbIX, YKa3aHHbIX KInMeHTOM
B AHKeTe KnmeHTa, HO He no3gHee AHA oyepeaHon aBku KnneHTa B baHkK, HOBblE JIMYHbIE AAHHbIE
KnueHTa c NnpmnoxeHMeMm noaTBEPXAALWMX UX AOKYMEHTOB (HanpuMep, npu nameHeHmmn ©.1.0.
- npegbaB/ieHNE HOBONro [AOKyMEHTa, yAOCTOoBeEpdwWwero JZIMYHOCTb, a TaKXe [AOKYMEHTa,
rnoaTBEPXXAALWero 3TM U3MEHEHMUS; NPpU U3MEHEHUU MEeCTa XWUTeNbCTBa U/WNN rpaxaaHCcTBa —
COOTBETCTBYIOLWMNIN AOKYMEHT).

2.2.8. KnueHT 06513yeTcs npeaoctaBnsTb baHKy Kak areHTy BasloTHOrO KOHTPO/ia Heobxoamnmblie
OOKYMEHTbI 1 MHopMaLumio 06 OCyLWecTBAeHNM onepaunii no TeKYLEMY CYHETY B YCTAHOB/IEHHbIE
3aKoHoAaTenbCcTBOM Poccunckon degepaunm Cpoku.

2.3. KnueHT nMeeT npasBo:

Pacnops»xaTbCa HaXOAAWMMNCS Ha TEKYLLEM CUEeTe AeHEeXHbIMM CpeaCTBaMM B Npeaenax ocraTka
no TekyweMy cyeTy ¢ cobntogeHnemM TpeboBaHUn AENCTBYIOLLEro 3aKoHoAaTeNnbCTBa Poccuimckon
denepaumn, HOpMATMBHbIX aKTOB, MpaBWl U UHCTPyKuui LleHTpanbHoro 6aHka Poccuickon
®denepaumnu, a Takxe baHka.

2.3.1. TpebosaTb OT baHka obecrneyeHns COXpPaHHOCTU BBEPEHHbIX BaHKy K/IMEHTOM AeHEeXHbIX
CpencTs.

2.3.2. NpepoctaBuTb Apyromy GU3MYECKOMY fuUy MpaBO pPaCloOpsHXXeHUs  AeHEeXHbIMU
cpeactBaMmun, HaxoadaWwWMMNCA Ha TEKyLWEM CHETE, HA OCHOBAHUN AOBEPEHHOCTHU, 0C|Z)OpM)'I€HHOI7I B
nopsiake, yCTaHOB/IEHHOM AeNCTBYIOWNM 3aKOHO4aTeNbCTBOM Poccuiickon Gegepauniu.

2.3.3. Mony4yaTb UHPOPpMaLUIO NO TEKYLLEMY CUYETY.

2.4. baHK nMmeeT npaso:

CnucbiBaTb C Tekywero cyeta KnueHTa AeHexHble cpeacTtBa Ha onnaty ycnyr BaHka no
pacyeTHOMY 06CAyXMBaHMIO B COOTBETCTBMM C Jencteywowmnmn Tapudamu baHka 6e3
OOMNOSTHUTENBHOrO pacnopsXXeHns KnueHTa (3apaHee AaHHbIM akuenT) B AEeHb COBEpLUEHUSN
onepauuin MNM MHOW CPOK, YCTAHOBMEHHbLIA BHYTPEHHUMW [AOKYMeHTamMun bBaHka. KaueHTt
npepoctasnset baHky 3apaHee AaHHbIN akuenT 6e3 orpaHNYeHUs NO KOJIMYECTBY pacnops>XXeHUN
BaHka, BbICTaBNSEMbIX B COOTBETCTBUM C HACTOSALWMMKN YCNOBUSAMMK, a Takxke 6e3 orpaHndeHuns no
MX CYMME M C BO3MOXHOCTbK YaCTUYHOIO UCMOSTHEHUSA pacrnopsixeHunin baHka. 0

2.4.1. OTkasaTb B NpoBeAeHMM onepaumn uimn sajgepxxatb NpoBeaeHne ornepaumm no Tekylemy
CYeTy A0 BbIACHEHUSA BO3MOXHOCTW OCYLLECTB/IEHUSA CNUCAHUA WU 3a4YUCNeHus CpeacTs B
cnyyasix, NnpeayCcMoOTpeHHbIX AENCTBYIOWMM 3aKoHogaTenbCTBOM Poccuinckon ®egepaunm, B TOM
uncne, ecnu:

- nony4yeHHblE paCye€THbIE U APpYyrne AOKYMEHTbI, HA@ OCHOBAHWN KOTOPbIX OCYLLECTBAKTCA
onepauumn, Bbi3biBatlOT Y baHKka COMHeHMe B UX NOASIMHHOCTH;

- nony4yeHHblE€ paCye€THbIE U APpYyrne AOKYMEHTbI, HA@ OCHOBAHUN KOTOPbIX OCYLLECTBAKTCA
onepauunn, He COOTBETCTBYOT Tpe6OBaHMﬂM, npeabvaBnsdemMmbiM K UX O(',bOpMJ'IEHMIO;
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- uenb nsatexa no  dopManbHbIM  MpPUM3HAKaM  MPOTUBOPEYUT  AENCTBYHOLLEMY
3aKkoHoaaTenbCcTBy Poccuinckon depepaunu;

TpebyeTca npegocrtaeBneHne B baHK B COOTBETCTBME C AEMCTBYHOLWMM 3aKoHOAATeNbCTBOM PO
OOKYMeHTa, SBASOWerocs OCHOBaHMEM ANa COoBeplleHus niatexa, (B ciydae nocTyniaeHus
pacnopsixeHna KnueHTa no TekyweMmy cuyeTy baHk uMeeT npaBo noTtpeboBaTb YKasaHHblE
OOKYMEHTDI).

B atux n apyrmux cnydasx baHk B o6s3aTtenbHOM nopsiake He nosgHee nepBoro pabouyero AHs,
cnepylowero 3a QAHEeM TMpUeMa YKasaHHbIX [AOKYMEHTOB, MWCbMEHHO Jnbo YycTHo (cC
MCMosib30BaHMeEM cpeacTB TenedOoHHOM CBA3K) yBeaomnaeT KnumeHTa.

2.4.3. B cny4ae oTCyTCTBUSA IEHEXHbIX CPEACTB Ha TeKyLleM cueTe KMeHTa Ha MOMEHT cnucaHus
CpeacTB, B TOM YMC/Me Ha onsaTy CyMM KOMMCCWUI, B3MMaeMblX B COOTBETCTBMM C Tapudamm
BaHka, a Takxe npaBa Ha MoJyyYeHue KpeauTa, BkAo4vas oBepapadT, NpeaycMOTPEeHHOro
COOTBETCTBYIOLMM COrnalleHneM Mexay BaHkoM 1 KNMeHToM, pacyeTHble U Apyrne AOKYMEHThI,
Ha OCHOBaHMW KOTOPbIX MPOBOAATCS OMepaunun, UCMONHEHUIO He noanexaT M BO3BpallatoTcs
KMeHTy unu B3biCKaTensiM.

YHacTtuyHag onnarta nnaTexHbIX nopyquMVl HE OCYLWIECTB/IAETCA.

B cnyyae HeaoCTaTOYHOCTM AEHEXHbIX CPEACTB Ha TeKyLWeM cyeTe KiineHTa CnncaHne AeHeXHbIX
CPeACTB MO MHKAcCOBOMY MOPYYEHUIO MPOM3BOAMTCS B NpeAenax MMeLWNXCs Ha TEKYLLEM cUeTe
OEHEXHbIX CPeacTB.

2.4.4. Ha ocHoBaHuu 3asBneHUs KnneHTa Ha nepeydncneHume AeHeXHbIX CpeAcTB C TeKyuero
cyeTa OCYyLLeCcTBAATb Onepauun no nepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro TeKyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuiickon deanepaumn.

2.4.5. baHk BnNpaBe M3MEHSATb B paMKax [AENCTBYHOWEro 3akoHogaTenbcTBa Poccuitckoin
®epepaunn Tapudbl baHka wn yBeaomnaTb KnveHTa 06 uM3MeHeHMsAX nyTteM nyb6anyHoro
onoBelleHns: pasMelleHna MHdopmauun B nogpaspeneHusax baHka wn/wnm Ha oduumanbHOM
web-canTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.4.6. °'B o4HOCTOpPOHHEM MopsiAKe pacToprHyTb JoroBop 6aHKOBCKOro cyeTta ¢ KnneHToMm:

2.4.6.1. npu oTcyTCcTBUM B TedeHune 2 ([Byx) NeT AEHEXHbIX CPEeACTB Ha TeKylweM cyeTe KnneHTa
W onepaumii no Hemy, npeaynpeams 06 aToM KnmeHTa B NMCbMEHHON bOpMe NyTeEM Hanpas/ieHns
yBeaoOMNEeHMS Mo agpecy perncrpaumm mnun agpecy daktunyeckoro npoxusaHus KnueHta nubo
WHbIM CNOCO60OM, YCTaHOBNEHHbIM NOAMNYHKTOM 5.2.1 HacTosawmnx Ycnosui. jorosop 6aHKOBCKOro
CyeTa cYMTaeTCs pacToOprHyTbiM Mo uctedyeHmun 2 (Byx) MecsiLueB CO AHS HanpaBneHus baHkKoM
TaKOro npeaynpexaeHus, eciin Ha TEKYLWKMN cyeT KnMeHTa B Te4eHMe 3TOro Cpoka He MocTynuau
AeHeXHble cpeacTsa;

2.4.6.2. B cily4ae NpuHATUSA B TedeHne KanengapHoro roga 2 (syx) n 6onee pewenunii 06 otkase
B BbIMOSIHEHNM pacnopsXXeHus KnneHta o coBepLlieHun onepaummn no KOTOpoK He NpeacTaB/ieHbl
AOKYMeHTbl, HeobxoauMblie onsa GUKCMpoBaHUS MHDOPMaLMKM B COOTBETCTBUM C MOJSIOXKEHUSIMMU
®enepanbHoro 3akoHa N° 115-d3, a Takxe B cny4dae, eCfiM B pe3ynbraTe peanmsauuu npasun
BHYTPEHHEro KOHTPOJS BO3HMKAT MOAO3PEHMS, 4TO Onepauus CcoBepllaeTcsd B Uensax
neranusaumm (OTMbIBaHMS) AOXOAO0B, MOJSIYYEHHbIX MPECTYMNHbIM NyTeM, UK (pUHAHCMPOBaAHMUS
Teppopusma, npegynpeams 06 aToM KnneHTta B NUCbMeHHOM popMe. lorosop 6aHKOBCKOro cyeTa
CUMTaeTCa pacToprHyTbiM no ncrtedeHmn 60 (LlectnaecaTtn) aHen co gHA HanpaBneHus KnmeHTy
yBeaoMNeHus 0 pacTopxeHun [loroBopa 6aHKOBCKOro cyeta.

B cnyyae HeaBku KnuveHTa 3a noslydeHMeM ocTaTKka AEHEeXHbIX CPeAcTB C TeKyllero cyeTta B
TeyeHne 60 (LWectupecaTn) AHen co AHS HanpaBneHusa baHkoM KnueHTy yBeaooOMNeHMs O
pacTopxeHun [JoroBopa 6aHkoBckoro cyeta nnbo HenonydeHns baHKoOM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha Apyron cuyeT baHk
3a4YNCNAEeT AEeHEeXHble CcpeacTBa, Haxoaswmecs Ha CueTe Ha crneumnanbHbI cyeT B baHke Poccum
B COOTBETCTBUU C YKa3aHueMm baHka Poccum ot 15.07.2013 N23026-Y «O cneunanbHOM cyeTe B
BbaHke Poccuu.

2.5.  Tpwun Hannuuu 3aponxeHHoCcTM KnueHTa nepen bBaHkoM no cBomM ob6s3aTenbcTBaM (B TOM
ynucrne KpeauUTHbIM AOroBopaM, JAOroBopaM mnopyyuTensctBa M T. A.) KAMeHT HacToswumm
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ynonHoMmoumBaeTr baHK Ha crnucaHme B TeyeHue cpoka [AencTBuMS COOTBETCTBYHOLLEro
obs3aTenbCTBa [AEHEXHbIX CPeACTB C TeKylero cyeTa B pasMepe 3ado/keHHocTn 6e3
OOMNOJTHNTENBLHOro pacropsbxeHns KnuvenTa.

2.6. Hactoawum KnueHT npepoctasnaer baHKy npaBo WCKAKOUYUTENbHO Ha OCHOBAaHUU
nopy4vyeHmnsa KnmeHTa OCyLLeCcTBAATb onepaumu Mo nepeBoAy LEHEXHbIX CPeAcTB C TeKyllero
cyeTa B Nopsiake, yCTaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuinckon depgepaunm, ecim nHoe He
YCT@HOB/IEHO HACTOSAWMMMN YCIOBUSAMMN.

2.7. Npwn ycTtaHoBneHun baHkoM dakTa owWMBOYHOro 3a4UmMcneHns Ha Tekywmin cyeT KnmeHTa
OEHEXHbIX CpeacTB, €My He npuHaanexawmx, KnveHT HactoawmMm nopy4yaet baHky
OCYLLECTB/ISATb NepeyncsieHme Takmx CyMM C TEKYLLEero cyeTa B NoJsib3y Hagsexallero sriagesnbua
Ha OCHOBaHMW 3asiB/IEHUS Ha OTKPbITUE 6aHKOBCKOro cyeta KnuneHTa 6e3 AOMOAHMTENBHOrO
pacnopsixeHus (3aseneHuns) KnueHTta (3apaHee AaHHbIA akuenT) B NOpsAaKe, YCTaHOBEHHOM
3aKoHoAaTenbCTBOM Poccuiickon ®epepaummn. Mo ykaszaHHbIM CyMMaM baHk He B3nMaeT nnaTy 3a
NX NnepeyuncneHme.

3. CTOMMOCTDb YCNYyr U NOPSAAOK pacyeToB

3.1. KnumeHT ocywecTtBnsieT onnaty ycnyr baHka no pacdyeTHoOMy o06cnyxuBaHuio B
COOTBEeTCTBUMU C gencreyowmmm Tapndamm baHka B AeHb COBEpPLUEHUS OnepaLmun, ecim MHOe He
npeaycMoTpeHO HacToAWMMKN YCI0BUAMMN.

3.2. baHk 3auucnsetr Ha Tekywun cyeT KnmeHTa CcyMMy MpPOLUEHTOB, HAUYUCAEHHbIX 3a
nonb3oBaHME AEHEXHbIMKU CpeaAcCTBaMn, HaxXogAWMMUCA Ha TEKYLWLEM CYHETE, B COOTBETCTBUU C
aencreyrowmmn Tapmudamm baHka.

3.2.1. Beinnata gpobHoM yactn (OT LENON AEHEXHOW eAnHWMUbl) AEHEXHbIX CYMM C TeKyLero
cyeTa, OTKPbITOrO B MHOCTPaHHOWM BastoTe, ocyllecTenseTcs no sblbopy KnneHTta: B pybnsax PO
(NyTeM KOHBEPCUM MO KYPCY MHOCTPAHHOM BastOTbl, YCTAHOBIEHHOMY K py6sito PO LleHTpanbHbIM
BaHkoM Poccuinckoin ®degepaumm Ha AeHb COBEPLUEHUS BbiNaThl) NMb6o B 6e3HaNIMYHOM nopsigke
B BaJIlOTE TEKYLLEro cyeTa.

Mpwn BbINNAaTE HANIMYHbIX AEHEXHbIX CPEACTB C TEeKYLLEero cyeta, OTKpbITOro B eBpo, baHkom 6yayTt
NCNOMb30BaHbl [EHEXHble 3Haknm HOMMHanoM He MeHee 5 (laTuM) eBpo. Bbinnata ocTaTka
AEHEeXHbIX CPeACTB C TeKyLero cyeTa ocywecrensercad baHkoM no Bolbopy KnueHnTa B pybngax PO
(nyTeM KOHBEpCUKU MO KypCy MHOCTPaHHOM BantoTbl, yCTaHOBMEHHOMY K pyb6nto PO LieHTpanbHbIM
BaHkoM Poccuiickon ®eaepaumn Ha AeHb COBEpLUEHUS BbinaaTtbl) nbo B 6e3HannyHOM nopsake
B Ba/IlOTe TEKyLlero cyeTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb no JoroBopy 6aHKOBCKOrO cyeTa B nopsiake,
npeaycMOTPEHHOM AENCTBYIOLWWM 3aKOHOAATENbCTBOM Poccuinckon deaepauum, HOpMaTUBHbBIMMU
akTammn LeHTpanbHoro 6aHka Poccuiickon ®epepaumu, a Takxe npasuviaMm U UHCTPYKLUSAMMU
BaHka, perynupyowmnmm nopsaok oCyLeCcTBIeHUS pacyeTHbIX onepaLnii.

4.2. B cnyyae HeBO3MOXHOCTM BbINOSIHEHMS 0653aTenbCTB No [oroBopy 6aHKOBCKOro cyeTa
BC/NeACTBME He 3aBUCALLMX OT CTOPOH obcTosaTenbCTB (hopc-Maxop), Kak-TO: Henpeoponmmas
cuna  (noxap, HaBoAHeHue, 3eMmjeTpsiceHne W Ap.), W3MEeHeHus  OeNCTBYlowero
3aKkoHodaTenbcTBa Poccuiickon ®@egepauuMm M HOPMaTUBHbIX aKTOB rOCYAApPCTBEHHbIMU U
aAMWUHUCTPATMBHbIMKN opraHamMun Poccuinckon ®enepaunm, NpUHATME OpraHaMm rocyaapCcTBEHHOMN
Bnactu u LeHTpanbHbiM 6aHkoM Poccuinckon ®egepaunm akToB, NPensaTCTBYHOWMX WAn
Aenawvlwmx HEeBO3MOXHbIM WCMOMHEeHWe CTOpoHaMn cBoux obg3aTtenscte no [orosopy
6aHkoBckoro cyeta, CTopoHbl 0CBO6OXAAKOTCA OT OTBETCTBEHHOCTM No [orosBopy 6aHKOBCKOro
cyerTa.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb npeacTaBndeMbIX AOAOKYMEHTOB U
VIH(bOpMaLI,MM Ana OTKPbITUA TEKYLWEro CHETa U BEAEHUA onepau,MVl NMno HEMY.

4.4, baHK He HeceT oTBeTCTBEHHOCTU nepen KnneHToMm:

- 3a HeCcBOEeBpEMEHHOE 3a4unciieHne AeHEeXHbIX CpPeacTs, nmMbo MHOEe HeucCrnosHeEHWE Wn
HeHagsexaulee nucnonHeHue ob6sa3aTenbCcTB Mo Jdorosopy 6aHKOBCKOro cyeTa, KOTOpoeEe
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MpoOM30LWJ0 MO BMHEe ydpexaeHui LleHTpanbHoro 6aHka Poccuiickon ®egepaunm mnm
Apyrmx 6aHKOB, y4acTBYHOLWMX B NpoBeaeHun (OCyLLeCcTBNEHWUN) pacyYeToB;

- 3a ybbiTkm KnueHTa, CBA3aHHble C HENpaBW/IbHbIM TMEPEYUCSIEHNEM WU  BblAauyen
OEHEeXHbIX CpeacTB BCNeACTBME HENpaBWIbHO W/WMAM HETOYHO YKasaHHbIX KneHToM
N/VNn TPETbUM JINLLOM MJIAaTEXHbIX MHCTPYKUNIA (PEKBU3UTOB);

- 3a MNOCNeACTBUS WCMOJSIHEHMS MO TEeKyWeMy CYETYy PpacropsXeHus, BblAAHHOI0
HEeYMNOJIHOMOYEHHbIMWU NTNLAMK, B C/ly4Yasx, KOraa c UCMosib30BaHMEM MpPeNyCMOTPEHHbIMU
6aHKOBCKMMM MpaBuaaMyM npoueayp baHKk He Mor ycTaHoBUTbL dakTa Bblaaun
pacrnopsiXeHnsi HeyNnoJIHOMOYEHHbIMU NTULAMMU.

4.5. baHK HeceT OTBETCTBEHHOCTb nepea KnmMeHToM 3a y6bITKN, NPUUYMHEHHbIE HEUCTOTHEHMEM
WM HeHaanexalwmuM ncnosHeHnem obssarenscTs no Jorosopy 6aHKOBCKOro cyeTa npu Haanyumm
BMHbI BbaHKa B pa3Mepe HeyCTOMKMW, YCTaHOBAEHHOM noan. 4.6 HacTosWwmnxX YCI0BUiA.

4.6. 3a HecBoeBpeMeHHOe (no3gHee crneaywuwero paboyero AaHa nocne MNonyyYeHus
COOTBETCTBYHOLWEro AOKYMeHTa) uMan HeobOCHOBaHHOE cCrnuncaHuMe CpeacTB C TeKyllero c4yeTa
KnueHTa B Npeaenax AeHEeXHbIX CYMM Ha TeKyLleM cyeTe, 3a4nC/ieHne KOTOPbIX MOATBEPXAEHO
nnaTeXxHbiMWU/pacyeTHbIMKM  AOKYMeHTaMn, nnbo HeBbIMNONHEHMS  yKasaHuh KnueHTta o
nepedyncneHnmn AeHexHblX CpeacTB C Tekyuwero cyerta, Mbo mMx Bblgaye C TeKywero cyerta, a
TaKXXe 3a HeCBOeBpeMeHHOe 3auucneHme baHKoOM CcyMM, npuuuTawwmxca KnuveHTty, 3a
NCKNK4YeHneM cnydaes, npeayCcMOTpEHHbIX HacToAWnMMHn YCJ'IOBVIHMVI, baHk HeceT
OTBETCTBEHHOCTb B pasMepe Ko4eBoi cTaBkn®? LleHTpanbHoro 6aHka Poccuitckoit deagepaumu
OT HECBOEBPEMEHHO 3a4MNCIEHHON MM HEOBOCHOBAHHO CNMCaHHOM, a TaKXXe He NnepeyncieHHON
160 He BblAAHHOM C TeKylero cyeTa KnmeHTa CyMMbl 3a NepMos NMPOCPOYKMU.

4.7. T[pu HeBo3BpaTe KAMEHTOM AEHEXHbIX CPeACTB, OWMOOYHO 3aUYUC/IEHHbLIX Ha TEKYLUUN
CYeT B CPOK, YCTaHOBJIEHHbIN noan. 2.2.5 HacTosawmx Ycnosuir, KnneHT ynnaumsaeT baHky
wTpad B pa3sMepe [AeNCTBYlOLlEh Kao4yeBOW cTaBku?® LleHTpanbHoro 6aHka Poccuiickoi
depepaunm OT CyMMbl, YKa3aHHOMW B HacTosALWEM NMYHKTe, 3a KaXAbl AeHb MPOCPOYKM, HAUMHASA
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPeACTB Ha Tekywmit cyeT KnneHTa.

OTBEeTCTBEHHOCTbL 3a O060OCHOBAHHOCTb BbICTAB/IEHHOrO PacyYeTHOro AOKYMEeHTa Ha ChnucaHue
AeHeXHbIX cpeacts 6e3 A0NONMHUTENbHOrO pacrnopsXXeHusa KnneHta (3apaHee AaHHbIM akuenT) B
COOTBETCTBUM € noAan. 2.1.5 HacToAWwmMX YCNOBUIM HECET noslydaTenb AeHEeXHbIX CPeacCTB.

5. Cpok geicteusa floroBopa 6aHKOBCKOro cuera

5.1. [Jdorosop 6aHKOBCKOr0 cyeTa BCTynaeT B CWAYy C AaTbl NMpuHATMSA BaHkoM OT KnuneHTta
3agaBreHnsa Ha OTKpbITMe HAHKOBCKOr0 cyeTa M OTKPbITUA Tekylero cHeta KnueHTty, n gencreyet
[0 NOJSIHOrO BbIMOSIHEHUS CTOPOHAaMM MNPUHATBIX Ha cebs 06s3aTenbCTB.

5.2 °4[loroBop 6aHKOBCKOIo cyeTa MOXeT 6biTb PaCTOPrHyT:

5.2.1. Mo nHuymaTtmee baHKka B 0OAHOCTOPOHHEM MopsiAKe Mpu OTCYTCTBMM B TeuyeHue 2 (AByx)
NeT AeHEeXHbIX CPeACTB Ha TeKkylweM cyeTe KnveHTa n onepauuin no Hemy, npegynpeams 06 aTom
KnueHTa ogHUM 13 cnegyrowmx cnocobos:

— nyTeM HanpasneHnsa SMS-coobueHnsa Ha [loBepeHHbIn HOMep KnueHTa;

— MyTeM HanpaBfieHUs 31eKTPOHHOrO NMcbMa Ha [loBepeHHbIN aapec 3/1eKTPOHHOM NOoYThl,
npeaocTaBneHHbi KnneHToM B BaHk;

— MyTeM HanpaBfeHUs YBeAOMSIeHUS Yepe3 ANCTaHLMOHHbIE KaHanbl 06CyXMBaHUS.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA PaCTOPrHyTbiM NO ucteveHmne 2 (AByx) MecsueB CO OHS
HanpaBsieHMss BaHKOM Takoro NpeaynpexaeHus, ecin Ha TeKyLWni cueT KnneHTta B Te4eHue 3Toro
CpOKa He NoCTYNWun LeHeXHble cpeacTBaa.

5.2.2. Mo nHnumatuee baHka, B Cnyvyae NpUHATUA B TeuyeHWe KaneHaapHoro roga 2 (Asyx) u
6onee peweHnin 06 oTKase B BbINOMHEHUM pacnops>XxeHus KnueHta o coBeplleHnn onepauum no
KOTOPON He npeAcTaBneHbl AOKYMEHTbl, HeobxoauMmble Ana GUKCMpOBaHUSA MWHGoOpMauum B

92 [TyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N2 741 ot 03.11.2017
93 MyHKT M3MeHEeH Ha ocHoBaHuM Mpukasa Barka N2 741 ot 03.11.2017
%4 TTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa BaHka N2190 ot 21.03.2019
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COOTBETCTBMM C NosioxeHnsamm depepanbHoro 3akoHa N2 115-03, a Takxke B Cnydae, ecim B
pe3yfbTaTe peanusaunm nNpaBumi BHYTPEHHEro KOHTPOAS BO3HUKAOT NOAO3PEHUS, YTO onepaums
coBepLllaeTcs B uenax seranusaumm (OTMbIBaHWA) AOXOAO0B, MOJSIyYEHHbIX MPECTYMHbIM NyTeM,
nnn duHaHcMpoBaHus Teppopu3aMa, npeaynpeams o6 sToMm KnueHTa B nmMcbMeHHOW dopme
cnocobom.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA pacTOPrHyTbiM No ncredyenmun 60 (LWectnaecsaTtn)
AHeWn co AHS HanpassieHnsa KnueHTy yBeaoMIeHMS O pacTop)KeHun [loroBopa 6aHKOBCKOro cyeTa.

B cnyuae HesBkn KnneHTa 3a NoONyyYeHMEM OCTaTKa AEHEXHbIX CPeACTB C TEKYLLero cyerta
B TedeHne 60 (LWectnaecsaTtn) gHen co AHSA HanpasneHus baHkoM KnuneHTy yBeaoMeHUst O
pacTopxeHun [JoroBopa 6aHKOBCKOro cyeta iM6o HenonydyeHns baHKOM B TeYeHME yKa3aHHOro
CpoOKa ykasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4YNCNaeT AeHeXHble cpeacTBa, Haxoaswmecs Ha CyeTe Ha cneuuanbHbi cyeT B baHke Poccun
B COOTBETCTBMM C YKazaHueM baHka Poccmm oT 15.07.2013 N23026-Y «O cneumanbHOM cCYeTe B
BbaHke Poccuum.

PactopxeHune [loroBopa 6aHKOBCKOIo cHeTa SBAISIETCA OCHOBAHMEM A1 3aKPbITUSA TEKYLLEro
cyeTta KnmeHnTta. CnpaBka 0 3aKpbITUK TeKyL,ero cdeta MoxeT 6biTb BblgaHa KnuMeHTy nnyHoO B
MoapasaeneHnn baHka No ero NMCbMEeHHOMY 3anpocy.

5.2.3. B nwboe BpeMs No uMHUUMATMBE M NO nepBoMy TpeboBaHMO KrmeHTa Ha OCHOBaHWUU
MUCbMEHHOro 3asiBNEeHWs Ha 3aKpbiTue Tekyuwero cdeta KnueHta npu obpaweHun B
MoapasaeneHne baHka.

OcTaToK AEeHEeXHbIX CPeACTB Ha TeKylleM cyeTe BblaaeTtcs KnumeHTy HanuuHbiMM nnbo no
ero yKasaHuio nepeducnsieTcs Ha Apyron cyet He nosgHee 7 (CeMu) AHeN nocne noayyeHus
COOTBETCTBYIOLWEr0 MNUCbMEHHOro  3asBneHuMs KnueHTa, 3a WCK/IOYEHMEM  CNyd4aes,
npeaycMOTpEeHHbIX 3aKkoHo4aTeNbCTBOM Poccuninckon depepaumu.

[oroBop 6aHKOBCKOIO CYeTa CUYMTAETCA PacCTOPrHyTbiIM CO AHA NPUHATUS BaHkoM K
NCNONHEHNIO 3asiBNieHMs KnveHTa o pacTtopeHuu [loroBopa 6aHKOBCKOro cyeTa. PacTtopxeHue
[orosopa 6aHKOBCKOro cuyeTa SAB/IAETCS OCHOBAHWEM ANS 3aKpbITUA TeKyllero cyeta KnueHta.
Tekywmii cyeT KnmeHTa noanexuT 3aKpbiTUIO NPU OTCYTCTBMM AEHEXHbIX CPEACTB Ha TeKyLleM
cyeTe He nosaHee paboyero AHS, CleayloLWero 3a AHeM npekpaleHus [loroBopa 6aHKOBCKOro
cyeTa, Mpy HaNMuMU AEHEXHbIX CPEACTB Ha TEKYLIEM CUYETe Ha AeHb npekpauleHusa [Jorosopa
6aHKOBCKOrO cyeTa — He nosgHee paboyero AHA, Cnefylollero 3a AHeM MNepeBoAa ocTaTka
[EHEXHbIX CPEACTB, HAaXOAALINXCS HA TEKYLLEM CUeTe.

°5TIpy HANNMYUU TEXHUUYECKOM BO3MOXHOCTU 3asiB/IEHNE HA 3aKPbITUE TEKYLLIErO CUETA MOXET
6bITb 0chopMNeHO KNnMeHTOM 1 HanpaBfieHo B BaHk ¢ ncnonb3oBaHUeM [UCTaHUMOHHbBIX KaHanoB
obcnyxmneaHus.

Mpn 3aKpbITUM Tekyllero cyeta KnaveHTa MNpoueHTbl 3@ MO0JIb30BaHWE [EHEXHbIMU
CpeacTBaMM, HaxoAsLWMMUCA Ha TeKylleM cuyeTe, BbiMsauyMBaloTcs BaHKoOM Mo AaTy 3akpbiTus
TEKYLLEro cYeTa.

5.3. B cny4yae npekpauweHua [dorosopa 6aHKOBCKOro cyeta nNpu HanuMumu, npenycMOTPEeHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon @depepaumn  orpaHUYEHUn pacnopsi>XeHUEM AEeHEXHbIMU
CpeacTBaMu Ha TEKYLLEM CUYETE U HANIMUMKN AEHEXHbIX CPEACTB Ha TEKYLLEM CYeTe, TEKYLLUI cYeT
NOANEXUT 3aKpbITUIO B NopsiaKe, YCTaHOB/IEHHOM 3aKOHOA4ATeNbCTBOM Poccuinckon ®epepaunm,
nocne oTMEeHbl YKa3aHHbIX OrpaHU4YeHn N nepesoja AEHEeXHbIX CPEACTB C TEKYLLEero cyeTa.

5.4. PactopxeHune [loroBopa KOMMJIEKCHOrO 06CNYyXWUBaHMA SABAAETCA OCHOBaHMEM Ans
pacTtopxeHus [loroBopa 6aHKOBCKOro cyeTa.

6. [ononHuTenbHbie YC/I0BUA

6.1. Onnata Hanoros U C60pOB OCyuWwlecTBNAETCA B COOTBETCTBMU C D,eVICTBYIOU.lMM
3aKOHOAAaTENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3adaBieHnd KnuneHTa, cBuageTenbCcrBytowuine (0]
nepevynciedHmnn Ccpeacts C TEKyLWEero cdeta Aand uenen HpenanHMMaTeanKOVI AEATENIbHOCTH,

95 A63al M3MeHeH Ha ocHoBaHuu MNpukasa baHka oT 06.08.2020 N2 650
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BaHKOM He MPMHUMAIOTCH N HE UCMOJSTHSATCS.

6.3. Onepaumn no nepeBoAy AEHEXHbIX CpeacCTB C TeKyWero cyYeTa OCYLWeCTBASTCS
WCKIOUNTENIbHO Ha OCHOBaHWM 3asiBNeHns KnueHTta, coctaBieHHOro no opme, yCTaHOBMNEHHOWN
BaHKOM, ecin MHOE He YCTaHOBIEHO HACTOALWMMU YCNOBUAMMU.

6.4. CnucaHue cpeacTB C Tekyuwlero cyeta KnmeHta 6e3 AOMNOSHUTENIbHONO PacnopshXeHus
KnneHta (3apaHee p[aHHbIA aKUenT) OCYLEeCTBASEeTCS B COOTBETCTBUM C AENCTBYHOWUM
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumnm, HacTosaWMMU YCNOBUSIMM, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMMCaHMS HeceT B3biCKaTenb. Hactosawmm KnmeHT nopydaer baHky B
COOTBETCTBMM C 3aKOHOAATENbCTBOM P® cocTtaBnssiTb M MOANUCHIBaTb pPacyYETHbIE AOKYMEHTbI,
Heobxoanmble Ans NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. °°Bce na3MeHeHUa U AononHeHus K JloroBopy 6aHKOBCKOro cyeTa AeNCTBUTENbHbI, ec/n
OHW CcoOBepleHbl N0 COorflacMi CTOPOH B NOpsAKe, NpeayCMOTPEHHOM AeNCTBYHOLUM
3aKoHoAaTenbCcTBOM Poccuinckon denepaunn.

% Hymepaumsa nyHKTa U3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtoslime YcnoBus OTKpPbITUS M COBEpPLUEHUS oOnepauunm no 6OaHKOBCKMM BkNagaM /A0
BocTpeboBaHus (panee - YcnoBus) onpeaensitoT yCnoBMs U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKlafaM 10 BoCTpeboBaHus.

BaHk - POCCUNCKUIM HALMOHAJbHbBIA KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswuecs Ha CyeTe BKada Ha Ha4yano onepaunoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOIo BKJlaga — A0roBop 6aHKOBCKOro Bkaaa, 3aK/IlOUEHHbIN Mexay baHkoM
n KnveHToM B paMkax [loroBopa KOMMEKCHOrO 06CNyXuBaHUs, Ha YCNOBUAX, YCTAaHOBJIEHHbIX
HactosawmMm [llpunoxeHmeMm 2, U B COOTBETCTBMM C 3aaBneHneMm KrnueHTa Ha OTKpbITME
6aHKOBCKOro Bknaaa. [loroBop 6aHKOBCKOIro BKJlaZia SIBMISETCS HEOTbEMJIEMOM YacTbio JloroBopa
KOMMJIEKCHOrO 06CNy>XNBaHMUS.

[oroBop KOMMJIEKCHOro o6cny>xuBaHua - <«J[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusnveckmx nuy B PHKB BaHk (MAO), 3akntoyeHHbIn Mexay baHkoMm n KnneHtom
nyTem npucoeanHeHuns KnueHta K MNpaBuaam KOMMNIEKCHOro 06CnyXXMBaHUA.

ANCcTaHUMOHHbIE KaHaNbl 06CNY)XXMBAHUA — TEXHOJIOTMYECKME PELIEHMS MO B3aMMOAENCTBUIO
BbaHka ¢ KnumeHTaMm C WUCNOAb30BAaHUMEM CUCTEM YyAasleHHOro obciayxuBaHus (cucrtema
OVCTaHUMOHHOrO  goctyna  «MHTepHeT-6aHK»,  3/IEKTPOHHO-MPOrpaMMHbIE  KOMIJIEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30Hbl CaMOOBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewaa noapasaeneHnsa baHka, nonb3yTca 6HGaHKOBCKUMU  yciyramm,
npefocTaBnsieMbiMM B paMkax [loroBopa KOMMAEKCHOro obcnyxmBaHus M [1oroBopoB o
npeaocrtaB/1EHNN 6aHKOBCKMX npoAyKTOB, B YCTAHOBJIEHHOM MU NOpsAAKeE.

3asBNneHue Ha OTKpbiTMe 6AaHKOBCKOro BKJlaga - 3asiBneHue KnuneHTa, cOCTaB/ieHHOEe Mo
¢dopme baHka, cogepxawee npeanoxeHusa (odepty) KnmeHTa 0 3aka4YeHMM [0rosopa
6aHKOBCKOro BK/aga C yKa3aHWeM CYLEeCTBEHHbIX ycroBui [loroBopa 6aHKOBCKOro BKAaga W
NOATBEPXAEHME MpucoeanHeHns KnueHTa K HacToswMM YCnoBusiM. 3asiBNEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga sSIBNSETCA HEOTbEM/IEMOMN YacTbio JloroBopa 6aHKOBCKOro BKaja.

KnueHT - pusnyeckoe nuuo, aBnasoLLeecs CTOPOHOM [loroBopa KOMNIEKCHOrO 06CNyXnBaHus v
3akntoumBLee ¢ baHkoM [loroBop 6aHKOBCKOro Bknaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneumBalowWwmnimi obcnyxumsaHne KnnMeHTOB NOCPeACTBOM
ANCTAHUMOHHbLIX KaHaoB: BXOLI,FILLI,aFI/VICXO,Cl,FlLLLaF! NIMHNN, HErosnocoBble KaHasbl (COLI,VIaJ'IbeIe
CeTWn, NoYTOBbIE N NHble cepBUCbl). HoMmep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaeneHue baHka - CTpyKTypHoe nogpaszeneHuve baHka, ocyllecTBasowee OT UMEHU
baHka 6baHKOBCKKWe onepauuu, NpeayCcMoTpeHHble nuueH3mnen LleHTpanbHoro 6aHka Poccuimnckon
denepauunu.

MpaBuna kKoMmaeKcHoro ob6cnyxuBaHua - «[lpaBuna KOMMIEKCHOro 6aHKOBCKOro
obcnyxumeaHuna pusndyeckux numu B PHKB BaHk (IMAQ)», yTBepXAeHHble NpuKka3oM no baHky u
AencTeylowme ¢ A4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbDbI — COBMECTHO yroMmHaemble BaHk n KnneHr.

Tapudbl baHka (Tapudbl) - Tapmdbl baHka No OCyLWECTBAEHNIO onepaumin Guanyecknx nuu,
yTBEpXAEHHbIe NPUKa3oM no baHky.

1. Npeamer floroBopa 6aHKOBCKOro BKJaga

1.1. Ha ocHoBaHuun [JoroBopa 6aHKOBCKOro Bkjaada no npeabsiBneHnn KnmeHToM AOKYMEHTOB,
YCTaHOBJ/IEHHbIX 3aKOHOA4aTeNnbCTBOM Poccuiickon ®defepaunm baHk oTkpbiBaeT KAneHTy cyeT no
yyeTy BKMada ANS pa3MeleHus AeHeXHbIX cpeacTB KnuveHTa B BanloTe BKaga, yKasaHHOM
KnneHTtoM B 3asdB/ieHNM Ha OTKpbITUe 6aHKOBCKOro BKIaga.
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B cnyuyae 3akntoyeHusa [orosopa 6aHKOBCKOro Bkjlaga B pybnsx PO B nosb3y TpeTbero nuvua
BaHk oTKpbiBaeT CueT BkNaZda B NOMb3Yy TPETbEro nua, yKa3aHHOro B 3asBNEHUN Ha OTKPbITUE
6aHKOBCKOIo BK/aga, ANs pa3MeLlleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsx PO.

TpeTbe NMLUO, B MOSb3y KOTOPOro BHeceH BKaa, npunobpetaeT npasBa KnueHta no [orosBopy
6aHKOBCKOro BK/1ala C MOMeHTa npeabsaBieHnsa UM K baHky nepsoro Tpeb6oBaHns, OCHOBAHHOMO
Ha 3TUX npaBaxX, NM60 BbIpaXXeHUA UM BaHKy WHbIM CNOCO60OM HaMepeHUs BOCMOJIb30BaTbCS
TakMMK npaBaMu. [0 BbIpaXeHUs TPETbUM JIMLUOM HaMEpPeHMUS BOCMO/Ib30BATbCA MpaBaMu
KnuneHTa nuuo, 3aknoumsliee JJoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMOMb30BaTbLCA NpaBaMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CYeT BK/aZa AeHEXHbIX CPeAcTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. TlpoueHTHasa cTaBka No BKaAy yCTaHaBMBAETCA B COOTBETCTBMU C 3asiBrieHneM KnuneHTa
Ha OTKpbiTMe 6aHKOBCKOro Bknada. B cooTteBetctBMM C n.2 cT. 838 [paxaaHCKOro koaekca
Poccuiickon ®epepaunn baHK vMeeT npaBo B OAHOCTOPOHHEM MOPSiAKE M3MEHATb pa3Mep
NMPOLEHTHON CTaBKM NO BKaay.

B cnyyae ycTaHoBneHUs bBaHKoOM pa3Mepa MPOLEHTHOW CTaBKW, HUXKXE YCTAHOBJIEHHOrO
HaCTOSALMM MYHKTOM HOBbI pa3Mep CTaBKM MPUMEHSAETCS KO BKaay no ucrevyeHmn 1 (ogHoro)
Mecsilia C AaTbl COOTBETCTBYIOLLErO YBEAOM/IEHUS.

B cnyuae ycrtaHoBneHns baHKOM MPOLEHTHOW CTaBKW, MPeBbIWAaoWEeNn yKa3aHHY B HACTOsLWEM
MyHKTE, HOBbI pa3Mep MPOLEHTHOM CTaBKW MPUMEHSIETCS KO BKJlady C AaTbl ee BBeAEHUSA B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Tpasa 1 ob6sa3aHHOCTK BaHka:

baHk o06s13yeTcd B pamkax 3akitouyeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJaaa,
npeaycMaTpuMBaloLLEro BO3MOXHOCTb OTKPbITUS HECKONbKMX CYEeTOB BKaAa, OTKpbiBaTb KnneHTy
CyeTa BK/1laga Ha OCHOBaHUW BOJIEU3BABIIEHNA KJ‘IVIeHTa, HanpaBJIEHHOIro B baHk cC
NCNonb30BaHNEM JNCTaHLUMOHHbIX KaHanoB 06Cy>XXnBaHus.

2.1.1.baHk o065a3yeTCca HaA4UCNAaTb MPOLEHTbl Ha CyMMy BK/aga B pa3Mepe W nopsake,
YCTaHOB/IEHHOM HacCTOSALWMMN YCITOBUSAMMU.

2.1.2.baHk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jaga WM BbIMIATUTb MPOLEHTbI, HAauYUC/IEHHblE Ha
CyMMYy BKJ1aZla B COOTBETCTBUMN C HAacTOALUMM YCNOBUAMK, MO nepBoMy TpeboBaHuio KnneHTa.

2.1.3.baHk o065a3yeTca 3a4uncnaTb AeHexXHble cpeacTBa, noctynawwume Ha CueT BkIaapa,
BbIMOJIHATbL pacrnopsi)xeHus KnneHTa o nepedncneHnm n/wnm eblaave AeHexHblx cpeacTs co CyeTa
BKJaga, a TakXe NpoBOAUTb MHble onepaumum B Nopsake, NpefycMOTPEHHOM AelCTBYOWUM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm n HaCToOSALWMMN YCIOBUSAMMU.

2.1.4.baHK uMeeT NpaBo B OAHOCTOPOHHEM MOPSAKE M3MEHSATb MPOLEHTHYIO CTaBKy MO BKIaay,
yKasaHHyto B noAan. 1.3 HacTosawmx YCnosun.

NHdopMaunsa o HOBOM MPOLEHTHON CTaBke Mo BKagy AOBOAUTCH A0 cBedeHus KnuveHTa nytem
nybAn4yHOro onoBelleHus: pasMmeweHus uHdopMmauum B noapasneneHuax baHka wn/wnn Ha
obuvumanbHOM web-canTe BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXXEHWUW NPOLIEHTHOW CTaBKM Mo Bkiagam Ao BocTpeboBaHua AoBOAMTCA A0 cBeaeHus KnneHTa
YKa3aHHbIM B HacTosLWeM MyHKTe cnocobom He MeHee yeM 3a 1 (oAMH) Mecsl A0 AaTbl Ha4vana
NpUMEHEHUS CTaBKM KO BKIaay.

2.1.5.6baHK BrpaBe He MPUHMMaTb K WCMOJTHEHUIO pacrnopsiXeHus KaneHTa Ha OCyLLeCcTBIEeHUe
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, KOrga OCYLLECTB/IEHME PACropsKeHUs MpOTUBOPEUUT
LEeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuitickol deaepauun.

2.1.6.baHK UWMeeT npaBO OCYLIECTBNATb YAEpXaHME HaNoroB, cCOOPOB U WHbIX MJATEXEN,
YCTaHOBMEHHbIX 3aKoOHOAATEeNbCTBOM Poccuiickoit ®depepauvmun, B MNopsake W - ciydasx,
NpeaycMOTPEHHbIX  AEWCTBYIOWMM  3aKoHoAaTenbCTBOM  Poccuiickoir  depepauun, 6es
COOTBETCTBYIOLLErrO pacnopsikeHus (3asBneHns) KnveHTa.
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2.1.7.PacueTHble onepaummn N rnepedymncineHne AeHexHbix cpeacts co CyeTa OCyLLUeCTBASETCA Ha
OCHOBaHMWM nopy4deHnss Bknagumka B COOTBETCTBMM C AENCTBYKOLWWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn, Tapndamm baHka 1 HacTosWwmMM [JOroBopoM.

Hactoswmm Bknagumk nopydaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBnsATb U
NoAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobxoAaMMble AN NpOBeAEeHUS yKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBA Poccuitckol
denepaumn Tapudbl baHka ¥ yBeaoMnaTb KiaveHTa 06 M3MEHEHMAX MyTeM Ny6/nYHOro
OMOBELLEHNS: pa3MelleHns WHdopMaunn B nogpasgeneHusx baHka wn/vwnv Ha odwuuManbHOM
web-cainTe baHka B ceTM MIHTEpPHET No agpecy www.rncb.ru.

2.1.10. baHk obs3yeTca UcnosHAaTb BCe obsA3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C Tekywero cyeTa KnneHTta aeHexHble cpeacTBa Ha oniaTty ycnyr baHka no
pacyeTHOMY 06CNyXuMBaHWIO B COOTBETCTBMM C pencteyrowmMmn Tapudamm baHka 6e3
AONONHUTENIbHOro pacnopsbkeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B A€Hb COBEpLUEeHMus
onepauun MAN MHOM CPOK, YCTAHOBNEHHbLIA BHYTPEHHUMM [OKyMeHTamm bBaHka.  KnueHt
npepoctaenaeTt baHky 3apaHee gaHHbIN akuenT 6€3 orpaHUYeHnst NO KOMYECTBY PaClOpPSXXEHUN
BaHka, BbICTaBnseMbIX B COOTBETCTBUM C HACTOSALWNMM YCNOBUAMM, a Takxe 6e3 orpaHn4yeHuns no
MX CYMME M C BO3MOXHOCTbK YaCTMYHOIro UCMOMHEHUS pacropsxeHuin baHka.®’

2.2. Tpasa 1 obg3aHHOCTU KnneHTa:

KnueHT nmeeT npaso notpeboBaTb BO3BpaTa BKAaga W BbinjaTbl MPOLEHTOB, HAYUCAEHHbIX B
COOTBETCTBMUM C HACTOALWMMN YcnoBusamMun, B nobor paboumin aeHb Toro nogpasaeneHmsa baHka, B
KoTopoe obpaTuncs KnnenT. B cnyyae, ecnu cymma Bo3BparTa npesbiwaeTt 50 000,00 pybnen (nnm
3KBMBAJIEHT B MHOCTPAHHOWM BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumn Ha
haty ysegomnenHus), KnuneHTy Heobxoammo, 3a 2 (aBa) pabouux AHA yBeaoMuTb BaHk
(noagpasgeneHne, B KOTOPOM npegnosiaraeTcs CHATUE AEHEeXHbIX CPeACTB) O TakKOM HaMepeHuu
no tenedoHy baHka, ykazaHHOMYy B AHKeTe, opopMneHHon KnmeHToM npu 3aknoyeHmn jorosopa
KOMMMIEKCHOr0 06CNY>XNBAHMSA UM CaMOCTOSATENIbHO 06paTUBLLUNCE B OTAENEHME.

2.2.1. KnneHT mnMeeT npaBO A0BEpPUTb pacropsi>KeHue BKAAAOM ApYyroMy nuiuy B nopsigke,
npeaycMoTpeHHOM AeNCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuinckon degepaumu.

2.2.2. KnuneHTt 06a3yeTcs He ncnonb3oBaTb CUeT BKNada ANs NpoBeaeHus onepauni, CBs3aHHbIX
C ocywecTtsrneHneMm KrneHTOM npeanpuHMMaTENbCKON pgesiTenbHOCTM nnbo  onepauun,
nNpoTMBOpEeYaLLMX AENCTBYIOLWEMY 3aKoHoAATENbCTBY Poccuiickon ®depgepaumn.

2.2.3. TNpu yctaHoBneHun BaHkoM ¢dakTa owmboyHoro 3aumcneHus Ha Cuet Bknaga KnueHta
AEHEeXHbIX CpeAcTB TpeTbuX nuuy, KnneHTy He npuHagnexawmx, KnveHT HacTodwmM nopy4vaert
BaHKy oCyLLleCcTBNAATb NepeyncieHne B TeyeHme cpoka aencreua [lorosopa 6aHKOBCKOro Bkiaja
OWWB0YHO 3aunCiieHHbIX AeHeXHbIX cpeacTB co CyeTa BKaga Ha OCHOBaHUW 3asBfeHUs Ha
OTKpbITMe 6aHKOBCKOro Bknaga 6e3 AonoAHUTENbHOro pacrnopsXeHus (3assneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsgke, YCTaHOBEHHOM 3akKoHopaTenbCTBOM Poccuiickonm
®epepauun. Mo ykasaHHbIM CyMMaM BaHk He B3nMaeT nnaTy 3a Ux nepeymcneHue.

2.2.4. Hactoawmm KnneHT npepoctasnseTr baHKy npaBo MWCKAKUYUTENbHO HA OCHOBaHWU
3aaBneHns KnneHTa ocyLwecTsniATb onepaummy rno nepesoay AeHeXHbIX cpeacTts co Cyeta Bknaja
B nopsiaike, yCTaHOBIEHHOM 3aKoHOA4ATeNbLCTBOM Poccuiickoin degepaunu.

2.2.5. KnuneHTt Bnpase nony4yatb nHdopmaumto no Cuety BKIaga.

2.2.6. KnneHT 0683yeTca 3HAaKOMUTBLCA C YCI0BUAMKU AencTBytowmx Tapudgos baHka, [Jorosopa
KOMMJIEKCHOro 06CNYy>XMBaHUA M UX WU3MEHEeHUAMU, O KOTopbiX baHK yBegomnsetr nyTtem
ny6sMYHOro OnoBelleHUs: pa3MeweHus WHdopMauun B noapasneneHnax baHka wn/wnm Ha
odunumanbHoOM web-caliTte baHka B ceTu MIHTEpHET No agpecy wWww.rncb.ru.

2.2.7. KnueHT 065a3yeTcsa yBeaAoMATb BbaHK 06 M3MeHEHUN NepCoHalbHbIX AAHHbIX, YKa3aHHbIX
B [JOKYMEHTax, NpeabsaBMeHHbIX A1 npoBeAeHUa WAeHTUdMKauMm (AaHHbIX AOKYMEHTa,
yOOCTOBEPSAIOLWEro IMYHOCTb, aapeca MecTa XUTeNbCTBa (perncrpauumn), HoMepoB TenedoHOoB,
(hakcoB, 31eKTpoHHOro (MOYTOBOr0) aApeca W WHbIX [aHHbIX) B MECAYHbI CPOK C AaThl
M3MEHEHMS NepCcoHaNbHbIX [AaHHbIX, YKa3aHHbIX KiaveHTOM npu 3akno4veHun Jloroeopa
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6aHKOBCKOro BK/laZa, HO He No3AHee AHS ovyepenHon sBku KnneHta B BaHk.

2.2.8. KnneHT 0653yeTcs npenocTaBnsaTb baHKy Kak areHTy BastoTHOMO KOHTpons Heobxoammble
AOKYMEHTbI U MH@OpMaumio 06 ocyliecTBieHMn onepaunii no CyeTy BKNaga B YCTAHOBJEHHbIE
3aKOHoAaTeNnbCTBOM Poccuinckon degepaumm Cpoku.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBus BKJ1aaa U NOpAAOK pacueToB

3.1.98MuHMManbHas cymMma B3HOCa BO BKNaj He ycTaHoBneHa. CyMMa HECHUXXAEMOro octaTka He
yCTaHOB/EHa.

3.2. Onepauuu No BKagy ocywecTteBnaioTcsa B BantoTe CueTta Bknaaa.

3.3. lMpueM BO BKNaA [AEHEXHbIX CPeACTB OCYLIECTB/SIETCA MYTEM BHECEHUS HaNUUHbIX
JLEHEXHbIX CPeACTB B Kaccy baHka unu B 6€3HaNIMYHOM Nnopsiike NyTeM MX 3a4ucrieHms Ha Cuer
BK/aaa.

Bknag w/vnau AonNoAHUTENbHbIE B3HOCHI, NMPUHATbIE B 6e3HanIM4yHOM nopsaaKke, cC4yYuMTakoTCA
BHECEHHbIMU B AieHb 3a4NCEHNS AeHEXHbIX cpeacTs Ha CueT BKaaa.

3.4, BHeceHue BO BKM1a4 A€HEXHbIX CPpeacTtB, paBHO KaK MU MUX BbiMJlaTa, OCYLWECTBAAETCA MO
TpeboBaHuio KnmeHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpeacTB TPeTbMM JINLOM BO BKJa4 AOMYCKAETCA Mpu yCoBUMU
npegocrasseHns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep CyeTta BKaga, HoMep
agoroeopa Bknaga, ®.N.0. KnueHta), HeobxoAuMbIX ANS 3a4YUC/IEHUS OEHEXHbIX CPeacTB.
BHeceHVe AeHexHbIX CpeACTB TPEeTbMM JIMLOM BO BK/aj, OTKPbITbIA B MHOCTPAHHOW BasnkoTe,
OOMYCKAEeTCsA, eCnN yKalaHHOe SINLO ABSEeTCs YMNOJHOMOYEHHbIM npeactaButeneM KnmneHta um
OENCTBYET Ha OCHOBaHWM [OBEPEHHOCTM, OMdOpMSIEeHHONW B MopsaKe, YCTaHOBJIEHHOM
[ENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuinckon ®deanepaunm, nnbo asnsetca cynpyrom (-on) unnm
61M3KNUM poaCTBEHHMKOM KnuneHTa.

K 611M3KnM poacCTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPSAMOM BOCXOASAWEN U HUCXOASALLEN
NMHUK (poamTtenn wn petu, aenywkuy, 6abylwkm M BHYKW), MOSHOPOAHbIE M HENOSHOPOAHbIE
(umetowme obwmx oTua Uav MaTb) 6paTbs U CECTPbl, YCbIHOBUTENN U YCbIHOBNEHHbIE.

3.6. MpoueHTbl Ha CyMMy BKNIaga W/WanM AOMNOMHUTENbHbIX B3HOCOB HauyuCASOTCS CO AHS,
creayroLwero 3a AHeM 3a4MciieHns AeHEeXHbIX cpeacTB Ha CuyeT Bkfafja, NMo AeHb MX BO3BpaTa
KnneHty nnm cnucaHus co Cuyeta Bkiaga KnneHTa no MHbIM OCHOBAHMUSIM BKJIHOUYMTENBHO, MO
CTaBKe BkNaja, NpefyCMOTPEHHON HacTOSAWMMK YCIOBUAMMU.

Mpu pacyeTe CyMMbl MPUUYMTAIOWMXCA MpoOUEHTOB 3a 6a3y 6epeTcs LeNCTBUTENbHOE 4MUCAO
KaneHaapHbiX gHen B rogy (365 nnn 366 COOTBETCTBEHHO).

MNpoueHTHaa cTaBka MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe Mo
Bknaay, oencrBytowei Ha AaTy BHECEHUS AOMNOJIHUTENbHOMO B3HOCA.

3.7. MpoueHTbl No BKAaAy HAYUCASIOTCA U3 pacyeTa eXefHEBHOro ocTaTka AEHEXHbIX CPeAcTB
Ha cyeTe nNo BKIagy, OnNpeaenseMoro C YYeTOM CyMMbl BKNaZa, a TakXe MpUHATbIX
OOMNOSTHUTENbHbIX B3HOCOB M CYMM, BblAaHHbIX/NepeuncrneHHbix KnneHTy ¢ ero cyeta Bkjaga B
COOTBETCTBUM C ycnosusaMu [loroBopa 6aHKOBCKOro Bknaga. MNMpoueHTbl NPpUYNCASAIOTCA K CyMMe
BKNaza, yeenumumeas ee. BoinnaTta npoueHToB NO BKAaAy NMPOM3BOAUTCHA Ha YCNOBUSAX U B CPOKM,
YCT@HOBJIEHHbIE B COOTBETCTBMU C 3asBneHneM o6 OTKpbITUM H6aHKOBCKOro Bknaga. BeinnaTa
NPUYUNCTIEHHbIX MPOLIEHTOB MOXET 6biTb ocylecTBneHa no TpeboBaHuio KnueHTa oTAeNbHO OT
CyMMbl BKNaga, a HeBocTpeboBaHHble MPOUEHTbl YBENMUMBAKT CYMMYy BKJaja, Ha KOTOpPYHO
HaUMCNSATCA NPOLEHTLI MO CTaBKe BKaAa, NpeayCMOTPEHHOW HacTosWMMK YcnoBusmm oo,

3.8. 9'Bpinnata AeHexHbIXx cpeacTB co CyeTa BkKIada ocylecTBnsercs 6e3 orpaHuM4YeHuii B
TeyeHWe BCEro cpoka aeicteus [oroBopa 6aHKOBCKOro BK/aAa HaNUYHbIMK AEHEXHbLIMU
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cpeacTBaMu yepes kaccy baHka nn6o B 6e3HaMYHOM NnopsiaKe — nepeyvynciieHneM Mo 3asBieHnIo
KnueHTa, cocTaB/fieHHOMY MO YCTaHOBJIEHHOW BaHkoM dopMe.

3.9. Bbinnata agpobHol 4actm peHexHbiXx cymMMm (OoT uenoin eamHuubl) co CyeTa BKNaga,
OTKPbLITOro B MHOCTPaHHOW BaJitoTe, OCyLWecTBAseTcs no Bbibopy KnmneHta: B pybnsax PO (nyTtem
KOHBEPCUWM MO KYpPCY MHOCTPAHHOWM BankoTbl, yCTAaHOBIEHHOMY K py6sito PO LleHTpanbHbiM BaHkoM
Poccuiickon ®egepaumn Ha AeHb COBEpPLUEHMS BbinJiaThl) nb6o B 6e3HaIMYHOM NopsaKe B BaJtoTe
CyeTta BkNaaa.

3.10. Mpwu BbiNNaTe HaNNYHbIX AEHEXHbIX cpeacTB co CyeTa BKNaga, OTKPbITOro B eBpo, baHkoM
6yAyT MCNONb30BaHbl AEHEXHbIE 3HAKM HOMMHaNOM He MeHee 5 (MATK) eBpo. BeinnaTta octaTka
AeHeXHbIX cpeacTB co CyeTta BKaga ocyuwecrtenserca baHkom no Boibopy KnnenTta B pybnsax PO
(NnyTeM KOHBEPCUM NO KYPCY MHOCTPAHHOWM BantoTbl, YCTAaHOBNEHHOMY K py6nto PO LleHTpanbHbIM
BbaHkoM Poccuinckon degepaunm Ha AeHb COBepLUEHMS BbinnaTtbl) 1Mb60 B 6e3HaIMYHOM nopsigke
B BantoTe CyeTta Bkaaa.

3.11. Onepaumm nNo nepeBoAYy [AeHeXHblXx cpeacts co CuyeTa BK/aga OCYLLECTBASAKOTCSA
NCKJIIOUYNTENbHO Ha OCHOBaHWM 3asiBneHuns KnneHTta, coctaBfeHHOro no opme, yCTaHOB/IEHHOM
BaHKOM, ecnm nHoe He yCTaHOB/IEHO HACTOSAWMMM YCIOBUSMMA.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTtaBnsTb U
noaNuCbIBaTb pacyeTHbIe 4OKYMEHTbl, HeobxoanMble Ansa nposeaeHns 6aHKOBCKUX onepauni no
nopydyeHuto KnmneHra.

Onepauunn nNo nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXe rnpeaocTaB/ieHne MHbIX
ycnyr, ocyuwecTtBnsaiTcs baHkoMm B cooTBeTcTBMM C Tapudamu baHka, AEeNCTBYHOWUMU B AEHb
OCYLLECTBJIEHNS onepaunn (NMpeaocTaBNeHUs YCyrn), B TOM YMUC/e Ha BO3ME3AHON OCHOBE.

3.12. B uenax 3awunTbl npaB KnneHTa OT nony4vyeHUss CyMMbl BKNaga HEeYynosHOMOYEHHbIM SINLOM
Ha OCHOBaHMW [OBEpPEeHHOCTU, odopMieHHon BHe bBaHka, CTOpOHbl [AOroBOpUINCE O
HMXXecneayoLwemM.

Ons nonydeHns AeHeXHbIX CpeacTB Ha OCHOBaHWM [OBEPEeHHOCTU npeacTtasuTenb KnaneHTta
06a3aH yBeaoOMUTb BaHK O HaMepeHuu NoMy4YnUTb AeHexXHble cpeacTsa co CueTa BKaja B CPoOK
He MeHee 4yeM 3a 2 (aBa) pabouux AHSA A0 AHS npeabsaBaeHus TpeboBaHUSA NpeacTaBUTENEM
KnveHTa O NONy4YeHWM [EHEXHbIX CPeACTB CO BKlaga C OAHOBPEMEHHbIM MNpeAbsiBIEHNEM
NOANIMHHUKA AOBEPEHHOCTM, BblAaHHOM KnueHTOM. KnneHT Take BNpaBe CaMOCTOSTESIbHO B
nucbMeHHon ¢dopMe yBegoMuTb baHK B CpoK He MeHee yeM 3a 2 (aBa) paboumx AHA OO AHS
npeabsBneHns TpeboBaHMsa npeacTtaBuTeneM KnmeHTa O MONYYEHUU AEHEXHbIX CpeacTB CO
BKJ1aZa HA OCHOBaHUM AOBEPEHHOCTU, O haKTe BblAauyn JOBEPEHHOCTU, ee peKBM3nUTax, CoobLmnTb
OaHHble O NMYHOCTM npeacTtasuTens (dpamwunansa, wnMmsa, 0T4YeCTBO, MeCTO permcrpaumm), o
npeanonaraemon cymme tpebosaHus O Bblaavye BKAaaa.

YBepgomnenune baHka KnneHtom nnbo ero npeacraBuTesieM B yKasaHHOM Mopsake NpoM3BoAUTCS
B C/lyyae 3asiBieHnsa npeacrasutenem KnneHta TpeboBaHMn O NONYyYEHUN AEHEXHbIX CPeacTB Co
CueTa Bkaga Ha CyMMy, paBHYyto mnu npesbiwawwyo 5 000 (Mate Teicay) gonnapos CLUA (unn
3KBMBANIEHT B ApPYroi Bantote no Kypcy LleHTpanbHoro 6aHka Poccuiickoih ®egepaunm Ha AeHb
npeabsBneHUs NOASIMHHUKA LOBEPEHHOCTM [Nodayn 3asaBnenms]).

3.13. Tonbko ansa Bknana «/lo socrpeboBaHus» :
- MakcuManbHasa cymMma Bknaga He ycTaHoBfeHa,

- npuem Bo Bknaa AeHEeXHbIX CpeACTB OCyLLecTBNsSeTca B BantoTe Poccuiickon ®egepaunm
(pybnax P®) n mHocTpaHHoW BantTe (gonnap CLUA) nyTteM BHECEHMS HaNW4HbIX AEHEXHbIX
cpeacTs B kaccy baHka nnu B 6e3HannyHOM nopsake — nyTeM ux 3admcienns Ha CuyeT BK1aaa,

- BbaHk HaumncnaeT npoueHTbl Mo Bknagy exerogHo, HO He Mo3aHee nocnegHero paboyero
AHS roga, 3a KOTOpbIl NpoM3BeaeHo HavyncaeHne NpoLueHToB.

3.14. 12Tonbko ana Bknaaa «HaKonu»:

- MaKcuManbHas CcyMma Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6nen.
MakcumanbHas cymMMa Bknaga AelcTBYeT B TedeHMe BCero cpoka pasmeweHus Bknapa, Cymma
ynaayeHHbIX MNPOLEHTOB, NPUYUCNEHHbLIX K CyMMe Bknaga, He yuuTbiBaeTcs npu onpeaeneHum
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MaKkcMManbHoOM cyMMbl Bknapa. lNpuem Bo Bknag AeHeXxHbIX CpeACTB OCYLLEeCTBASETCS B BankTe
Poccuinckon ®epepauunn (pybnsax P®) nyteM BHECEHMS HaJIMYHbIX AEHEXHbIX CpeacTB B Kaccy
BaHka wnn B 6e3HanMYHOM nopsake — nyTeM ux 3aducneHns Ha CueT Bknaga. Ha cymmy,
MpeBbILAWY0 MaKCUManbHY0 CyMMy Bknapa, npoueHTbl HaducnawTcs no craBke 0,1%
(exxemMecsiYHO, Ha MMHMMabHbLIA OCTATOK Ha cyeTe 3a Mecsy),

- BaHKk HauucnsieT NpPoOUEHTbl Ha MUMHMMAalbHbIN OCTaToK Ha CyeTe BkMaZa 3a WUCTEKLWIWUIA
MONHbIA pacyeTHbIM nepuoa (pacyeTHbIA nMepuos KpaTeH OAHOMY Mecsily, NepBbIA pacyeTHbIN
nepuoa ncumcnseTcs ¢ Aatbl OTKpbITMSA Bknaga),

- npu 3akpbiTuM Bknaga «HaKonu» MNpoUeHTbl HauMCIATCA 3a Npeablaywuii Mecsil Ha
MWHUManbHbIN OCTaToK Ha CUYeTe BKMada 3a Mecsl, 3a TEKYLUMM Mecsl NpouUeHTbl No Bknaay He
HauMcnsTCS,

- OOHOBpPEMEHHO C 3asBJiIeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bknaga «HaKonu» KnueHTt
MoXeT nogaTb B baHk 3asBneHne Ha nepumoanyeckoe nepedyncieHne OEHEeXHbIX CpeacTs
(ycTtaHOBUTb Man GUKCUMPOBAHHYIO CYMMY cnmcaHms ¢ KapTel Ha Bkiag «HaKonu» wnam MpoueHTt
OT NOCTYNAEHnin),

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUEeT»:

- MakcuMmanbHas cymma Bknaga He ycTtaHoBneHa. [lpueM BO Bknaja AeHexXHbIX CpeacTs
ocyuwiectensieTca B BantwTe Poccunckon depepauunm (pybnax PO) nyTeM BHeCEHWUS HanWYHbIX
AEHEeXHbIX cpeacTB B kaccy baHka wnan B 6e3HanM4HOM nopsake — nyTeM UX 3a4YUC/IeHUs Ha
Bknaga,

- BbaHK HauucngaeT u BbinayvynBaeT NMPOUEHTbLI B CneayroweM nopsagke:

Ha eXeAHEBHbI OCTaTOK AEHEeXHbIX CpeAcTB. MpoueHTbl HAaYUCASKTCA eXeAHEBHO B
TeyeHme pacyeTHoro nepuoaa (pacyeTHbli nMepumoa KpaTeH OAHOMY Mecsuy, NepBbli
pacyeTHbIN NepmoL UCHUCNSETCS CO AHS, CAeAylowWero 3a gaTton oTKkpbiTua CyeTa Bknaga)
ncxoast n3 pakTMUYecKoro ocTaTka AeHEeXHbIX CpeacTB, Haxoaswmecs Ha CueTe BK/1laga Ha
Hayano Kaxxaoro onepaumoHHOro AgHs, No GUKCMPOBaHHON CTaBKe, yCTAaHOBMIEHHON AN
AaHHoro Bknaga, Ha MMHUManNbHLIA OCTAaTOK AEHEXHbIX cpeacTts. Mcxoas v3 pasmepa
MWHMMasIbHOrO OCTaTKa, YCTaHOBJIEHHbINM A1 CYMMOBOIro MHTepBasa, B KOTOPbI nonagaer
AAHHbIM MMHUMaNbHbIN OCTaTOK, 3@ KaXAbll AeHb pacyeTHOro nepuoaa.

Mpn nNpeabsaBleHUN [LOBEPEHHOCTM €ee OopurnHan unm konusl%3 npuobwaetca baHkoM k
LlOKyMeHTaM no Bknaay.

4. MapaHTmn CTOpoH

4.1. BaHK rapaHTupyeT BO3BpaT BKMaja W BbiNNaTy HAaYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawmmn baHKy AeHeXHbIMU CpefAcTBaMK, a TakXe WUMYLLEeCTBOM, Ha KOTOpOe MOXeT
6bITb 0O6palleHo B3bICKaHWe, B COOTBETCTBMU C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccmumckon
denepauunu.

4.2. BaHK rapaHTupyeT KnuneHTy TalHy Bknlaga B COOTBETCTBUM C AEWCTBYIOLWUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

4.3. baHK He HeceT OTBETCTBEHHOCTW, eCcnm onepauum no CyeTy BKNada 3a4EPXMBAOTCH B
pe3synbtaTte owmnbok KnneHta n/mnm TpeTbero nnua B 3anosIHEHUN PEKBU3UTOB nonydyaTtens npu
odopMieHnn KnmeHToM/TpeTbM SINLIOM PacrnopsiXXeHUs Ha nepevyncneHme JeHeXHbIX CpeacTs co
CueTa BK1aga n Apyrux 3azepxek, BO3HUKLWIKNX He no BUHe baHka.

4.4, BosBpaT Bknaga baHkom obecneumBaeTcs nMyTeEM OCYLLECTB/SEMOrO0 B COOTBETCTBMM C
AEeNCTBYIOWNMM 3akoHodaTenbCTBOM Poccuitckon ®depepaunmn ob6a3aTenbHOro CTpaxoBaHUs
BKNaAoB.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, BO3HMKaOWMe U3 lorosopa 6aHKOBCKOro BKJlaga, nognexar paCcCMOTpPEHUNIO B Cyae
B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickon depepauymu.

103 Ecnn BKAAAYMK BbIPA3WA XKeMaHMe COXPaHUMTb Ha pyKax OpUrMHan AOBEPEHHOCTM M [AaHHasi [AOBEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWe, B TOM Uncie, nepea ApyrnMu, kpome BaHka, nuuamu.
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6. Cpok peicTtBusa [loroBopa 6aHKOBCKOIoO BKJ1aaa

6.1. [doroBop 6aHKOBCKOro BKjlaga BCTyMnaeT B CUy C AaTtbl NpuHATUA BaHkoMm oT KnueHTa
3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOrO BkJjlaga, OoTKpbiTMSa KnueHTy CuyeTa BKada U BHECEHMUS
KnneHTOM AeHeXHbIX cpeacTtB Ha CyeT Bkada M AeNCTBYET A0 NOSIHOMO BbIMOJIHEHUS CTOPOHaMM
MPUHATBIX Ha cebs 06a3aTenbCTB.

6.2. 1041oroBop 6aHKOBCKOrO BK/aAa MOXET 6bITb PAcTOPrHyT Mo 3asaBfieHuto KnveHTta B
no6oit pabouunii AeHb noapasaeneHns baHka npu ycnosuu BeinaaTthl KMEHTY AEHEXHbIX CPeACcTB
co CueTa BKJaga B MosiHOM cyMme. [loroBop 6aHKOBCKOro BK/ala CYMTAETCA PACTOPrHyTbIM C
AaTbl 3aKpbiTns BaHkoM CueTa Bkaaa M npekpalleHuns nobbix onepaunin no CueTy BKIaaa.

105MpK HANUYNKU TEXHNUECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbiTe 6aHKOBCKOrro BKaaa MOXET
6bITb 0hopMNeHO KMeHTOM 1 HanpasneHo B baHK ¢ ncnonb3oBaHMeM AUCTaHUMOHHBLIX KaHaloB
obcnyxmnBanus.

6.3. PacTtopxeHue J[loroBopa KOMMIEKCHOrO O6CNYXMUBAHUSA HABAAETCA OCHOBaHWEM AN
pacTop>eHus [loroBopa 6aHKOBCKOro BK/1aaa.

6.4. baHk Bnpase He nck4daTb CyeT Bkaga ns KHUrm perncrpaumm oTKpbITbiX CHETOB B €Hb
BO3HMKHOBEHMWS HYNEBOro ocTtaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wun cb6OpoB OCYLWECTBASAETCS B COOTBETCTBMM C AENCTBYIOWUM
3aKOHOAATENbCTBOM.

7.2. Bce usMeHeHusa n gononHeHus K [orosopy 6aHKOBCKOro Bkiaja AEUCTBUTENbHbI, eCnun
OHW COBepLlUeHbl MO CcorjflacMio CTOpPOH B NOpsiAKe, NpPeayCMOTPEHHOM AEACTBYHOLMM
3aKOHoAaTenbLCcTBOM Poccuimnckon degepaunm.

7.3. Bo BceM, 4UTO He NpeaycMOTpeHO HacTosawmMu Ycnosusamu, CTOpOHbI PYKOBOACTBYHOTCSH
OENCTBYOLWMM 3aKOHOA4ATEeNbCTBOM Poccuiickon deaepaunn.
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MpunoxeHne 3 k «[paBnnam KOMNaekCHoro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI M COBepLIeHMst onepaunn rno 6aHKOBCKMM BkNagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

AoroBop 6aHKOBCKOro BKJ1aga — /10roBop 6aHKOBCKOro BK/1a/la, 3aK/Il0UEHHbI Mexay BaHkoM
n KnneHToM B paMkax [JoroBopa KOMIMIEKCHOro 06CNyXMWBaHUS, Ha YCNOBUSX, YCTaHOBEHHbIX
HacTosAWmMM T[punoXxeHMeM 3, U B COOTBETCTBUM C 3asBineHMeM K/IMeHTa Ha OTKpbITUE
6aHKOBCKOro Bkiaga. [loroBop 6aHKOBCKOro BK/1aa SABNAETCS HEOTbEM/IEMOW YacTbio [loroBopa
KOMMIEKCHOr0 06CNy>XMBaHUS.

[JoroBop KOMIUJIEKCHOro o6cnyxxuBaHma - «[loroBop KOMMJeKCHoro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk ([MAO)», 3ak/lo4yeHHbIt Mexay baHkoM wu
KnneHToM nytem npucoeamHenuns KnmeHTa K MpaBunamM KOMMNIEKCHOro 06CnyXmnBaHus.

AnCcTaHUMOHHbIE KaHaNbl 06CNYy>XKMBaHUSA — TEXHONIOMMYECKME peLleHns no B3anMoAeNCTBUIO
BaHka ¢ KnueHTaMnm C MWCNOAb30BaHWEM CUCTEM y/JasleHHOro o6cayxuBaHus (cucrtema
AOMCTaHUMoOHHOro  goctyna  «UWHTepHeT-6aHK»,  3N1eKTPOHHO-MPOrpaMMHbie  KOMMJEeKChbI
(baHkOMaTbl, UHTEPaKTUBHbIE 30HblI CAMOOBCNYXXMBaHUSA, MH(OKMOCKHN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMW ycnyramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOBJ/IEHHOM UMW MNOpPSAKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINOo BKNagaa - 3asiB/ieHne KrneHTa, coCTaBNeHHoe Mo
¢dopme baHka, copepxawee npeanoxeHus (odepty) KnanmeHTa O 3akYeHMM [0rosopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro BK/jiaga U
noaTeepxxaatouwee npucoeanHeHne KnmeHta K HacTosWKMM YCnoBuaM. 3asiBfieHME Ha OTKpbITUE
6aHKOBCKOIo BK/aga siBAsSieTCS HeoTbeMNeMon YacTbtio Jlorosopa 6aHKOBCKOro BKaaaa.

KnuneHT - dhunsmnyeckoe n1uo, ABSOLIEECS CTOPOHOM [JoroBopa KOMMIEKCHOr0 06CNy>XMUBaAHUS U
3akntoumBLiee ¢ baHkoM [loroBop 6aHKOBCKOro BK/aaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBalowWwmnii obcnyxumBaHne KnAMeHTOB MNOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXoasuwas/mcxoasawasi TMHUM, HEronocoBble KaHanbl (coumanbHble
CeTn, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHtpa: 8-800-234-27-27.
MoapasaneneHue baHka - CTpyKTypHOe noAapasaeneHve baHka, ocyuwecTeasiollee oT MMEHU
BbaHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.

MpaBuna koMnaeKcHoro o6cnyxuBaHua - «[lpaBuna KoMnnekcHoro 6aHKOBCKOro
obcnyxuBaHua dusmueckux nuy B PHKB bank (MAQ), yTBepXAeHHbie NpuMKasoM no baHky u
OENCTBYOLWMNE C AaTbl, YCTAHOBJ/IEHHOW NpuKa3soM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMuHaeMble BaHk 1 KineHT.

Tapudbl baHka (Tapudbl) - Tapmudbl baHka NoO OCyLLECTBNEHMIO onepaumin pmusnyecknx nuu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer fjlorosopa 6aHKOBCKOro BKiaaa

1.1. 1%Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BKaga, Nno npeabsiBieHMn KNnMeHToM AOKYMEHTOB
n ceeneHuin, TpebyembiX ANA OTKPbITUSA CYETA MO ydeTy BKada, a TakKxe AN npoBeAeHus
naeHTudmKaumMm B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuiickon ®egepaumn, baHk B
COOTBETCTBUM C 3asBNIEHUEM Ha OTKpbITMe H6AHKOBCKOro BKMaAda OTKpbiBaeT KnueHTy cyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnueHT BHOCUT, @ BaHK NpuUHMMaeET BO BKNaj AeHEeXHble cCpeACTBa B pa3Mepe, BajlloTe U Ha CPOK
pasMelleHns, ykasaHHble KNMeHTOM B 3asBNeHNUN Ha OTKPpbITUE 6aHKOBCKOIro BKnaa.

3aABneHne Ha OTKPbITUE BAHKOBCKOro BKMada Npu HaJnymMmM TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 sABku B [oapa3ageneHve baHka u HanpasneHo B baHk C
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CnyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoii deagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCA KMEHTOM
Ha CBOe UMS.

1.1.1. MNMpw 3aknoyeHmun Jorosopa 6aHKOBCKOro Bkaaga BHeceHne KnMeHTOM AeHeXHbIX CpeacTs
MOXET 6bITb OCYLLUECTBJ/IEHO B MOJIb3y TPETbero nmua, yKasaHHOro B 3asiB/IEHUM Ha OTKPbITUE
6aHKOBCKOro Bkaga (B cnyyasx, MpeayCMOTPEHHbIX BaSlOTHLIM 3aKOHOA4AaTeNbCTBOM Poccuiickon
®epepauunn). B aToM cnyyae baHk npMHMMaeT BKa4 B pa3Mepe, BasloTe U Ha CPOK pa3MeLleHus,
yKasaHHble KnmeHToM B 3aaB/ieHMN Ha OTKpbITUe BAHKOBCKOro BKIaaa.

TpeTbe nMUO, B NOJIb3y KOTOPOro BHECeH Bkad, npuobpetaer npaBa KnueHta no [Jorosopy
6aHKOBCKOro Bkjlaga C MOMeHTa nNpeabsB/ieHns UM K baHKy nepBoro TpeboBaHMs, OCHOBAHHOIO
Ha 3TUX NpasBax, nnéo BblpaXXeHnua "M BaHKy MHbIM cnocobom HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMm npasamu. [0 Bblpa)eHUS TpPeTbMM JINLOM HaMepeHUs BOCMOJSIb30BaTbCs MpaBamMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWUWN BHECEHHbIX UM Ha CcYeT BKaja AEHeXHbIX CPeacTB.

1.2. No Bknaay baHKoM BbiNA1a4YMBaOTCS NPOLEHTbI B pa3Mepe, ykasaHHOM B 3asBneHnn KnmeHTta
Ha OTKpbITHUE 6aHKOBCKOro BK/1aga.

Cpok pa3MelleHMss BKJIaA0B, Ha KOTOpPbIM pacrnpocTpaHSeTCcs YyKalaHHoe YC/oBMEe, pAaTa
M3MEHEHUS MPOLEHTHOWM CTaBku, 6a30BbI NapaMeTp, NPUHMMAEMbIA ANS pacyeTa, U anropuTm
pacyeTa HOBOW I'IpOLl,GHTHOVI CTaBKW NO BKJlaAy YCTaHaB/IMNBAKOTCA B COOTBETCTBUN C 3asBNeHneM
Ha OTKpbITUEe 6aHKOBCKOIro BKaaa.

2. NMpaBa 1 06593aHHOCTN CTOPOH
2.1. MpaBa u o6sa3aHHOCTK BaHka:

2.1.1 97B cooTBeTCTBMM C 3asiBIEHMEM Ha OTKPbITME 6AaHKOBCKOro Bknaaa baHk 06s3yeTcsa no
npeabsasneHnn KaneHTom JOKYMEHTOB U CBeAeHUI, TpebyeMblX ANna OTKPbITUA cYeTa no BKAaay,
a TaKXxe ANns nposBeAeHus MaeHTUdUKaumnm B COOTBETCTBMW C 3aKoHOAATeNbCTBOM Poccuiickon
®epepaunn n TpeboBaHusaMmn baHka, uan Npu nonydyeHum ot KnmveHTta 3asBneHUsa Ha OTKpbITUE
6aHKOBCKOro Bknaga C UCNoab30BaHWEM JUCTaHUMOHHbIX KaHanoB 06CAy>XWBaHMUS NpU YC10BUU
cobnoaeHna Bcex npoueayp, NpeaycMoTpeHHbiX [paBuMaaMm KOMMNEKCHOro o6cnyXuBaHus,
OTKpbITb CyeT BKNaaa.

B pamkax 3akntoyeHHoro ¢ KnueHToMm [JoroBopa KOMMJIEKCHOrO OOCMYyXUBaHUS OTKpbIBaTb
Knnenty CueTa BKNaga Ha oCHoBaHum [loroBopa 6aHKOBCKOrO BK/flaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJflaAda, HanpasBneHHbIM B BbaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHanoB 06CyXnBaHUA.

baHk BnNpaBe W3MEHATb HOMEP CuerTa BK/1laga B Chaydadax W nopdaaKe, YCTaHOBJIEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTAHOBMEHHbIMM HACTOAWMMU YCNoBUAMU U 3aaBneHMeM KavMeHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKAaAdy, yKasaHHyto B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMYy BK/aga B nopsake, yCTaHOBAeHHOM nogn. 3.14
HacToAWwMX YCoBUn, No nepsoMy TpeboBaHuio KnneHta no OKOHYaHWIO CPOKa, YCTaHOBJIEHHOMO
B noan. 1.1 HacTosawmx Ycnosuin n 3aasneHnn KnneHta Ha OoTKpbITMe 6aHKOBCKOro BKiaga, uimn
Mo UcTeyeHnn cpoka BKNaga, YCTaHOBMEHHOro npu npoaneHun lorosopa 6aHKOBCKOro Bkiaga B
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COOTBETCTBUM C noan. 3.16 HacToALWKMX YCNOBUIN, UM B AEHb IOCPOYHOr0 BOoCcTpeboBaHnsa Bknaaa
B COOTBETCTBUU C noan. 2.2.2 n 3.17 HacToAWwmnxX YcnoBun.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauyMcneHne MpouEeHTOB MO BKNaAy 3a MNepuoa CO AHA, Cleayluwero 3a AHEM pa3sMeleHus
BKNada/c pgartbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro BkJlaga, Mo A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. MNpun pocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKMada B WHOCTPAHHOM BasnkoTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B Bantote Poccuinckon depepaunn, Npym 3TOM KOHBeEpTauMsa OCYLLECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuinckon depgepaumm Ha AeHb COBEPLUEHNS BbIMaaThl.

2.1.7. baHK uMeeT npaBo onpeaensTb nogpasaeneHne baHka, B KOTOpoM 6yaeT oCyLeCcTBATbLCS
BO3BpaT BKJlaga W Bbinslata MpouUeHTOB, HAUUC/IEHHbIX B COOTBETCTBMM C HACTOALWLMMU
Ycnosuamu.

2.1.8. PacueTHble onepaunn U nepedmcneHme AeHexXHbIx cpeacts co CyeTa OCyLLECTBASAETCH Ha
OCHOBaHMWM nMopy4vyeHus BknagyMka B COOTBETCTBMW C AENCTBYIOLWWM 3aKOHOAATENbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noannmcCbiBaTb pacyeTHblE AOKYMEHTHI, HeO6XOLI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKUX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKax [AENCTBYKOLWEro 3akoHogaTesnbcTtBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHns: pasMmeweHns mHdbopmaumn B noapaspeneHnax baHka wn/wnm Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnwucblBaTb C TeKkyLlero cyeta KnmeHTa AeHexHble cpeicTBa Ha oriaTy ycnyr baHka no
pacyeTHOMY 00CNYyXMBaHWIO B COOTBETCTBMW C JencTeyrowmnmm Tapudamm baHka 6e3
JononHuTenbHOro pacnopsxeHus KnueHnTta (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEeHUS
ornepauvin MAM MHOM CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHUMMW AokyMeHTamu baHka. KnueHT
npepoctasnset baHky 3apaHee AaHHbIN akuenT 6e3 orpaHMYeHns NO KOJMYECTBY pacrnopsi>)KeHUN
BaHka, BbICTaBiseMbIX B COOTBETCTBUM C HACTOALLMMM YCNOBUAMU, a Takxke 6e3 orpaHMyeHms no
MX CYMME M C BO3MOXHOCTbIO YaCTMUYHOI0 UCMOSTHEHUSA pacrnopsxeHuii baHka. 108

2.2. MpaBa vn o6sa3zaHHOCTU KnuneHra:

2.2.1. KnueHT 065a3yeTcsa BHECTM BKlag B CyMMe, yKa3aHHoOM B noan. 1.1 HacToswmnx YCioBun u
3aasneHumn KnmeHta Ha oTKpbiTMe 6AHKOBCKOrO BKflaAda, He no3aHee AaThbl nonyyeHus baHkoMm
3asaBneHus Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

2.2.2. KnuneHt wuMeeT npasBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNnaTbl MPOLEHTOB,
HaUMCMEeHHbIX B COOTBETCTBUM C HacToswMMK Ycnosumamm, B nwbor pabounii  geHb
noapa3saenenHns baHka, B KOTOPOM BK/iag 6bl1 MPUHAT UM KOTOPOE YCTaHOBMIeHO BaHkom ans
BbIMlaTbl B COOTBETCTBUK C noAan. 2.1.7 HAacToaAWwmMX YCNOBUNA.

2.2.3. KnneHT uMeeT nNpaBO [OBEPUTb pacrnopsiXXeHue BKAAAOM APYyroMy nuvuy B nopsake,
npeaycMOTPEHHOM AENCTBYIOWMM 3aKoHOA4ATeNbCTBOM Poccuitckon deaepauun.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnbovHoro saumcieHnsa Ha Cuet Bknaga KnuenTta
AEHEeXHbIX cpeAcTB TpeTbux nuu, KnveHTy He npuHaanexawmx, KineHT HacToswuM nopydvaer
BaHKy oCylecTBAATb NEpevyncieHne B TeyeHmne cpoka Aencrems [JoroBopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKaZa Ha OCHOBaHWM 3asiBfieHUS Ha
OTKpbITMe 6aHKOBCKOro Bknaga KnuveHTa 6e3 AOMOAHUTENBHOrO pacnopsiKeHus (3asaBneHuns)
KnueHTa (3apaHee gaHHbIM akuenT) B nopsiake, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccminckom
®epepauunn. Mo ykasaHHbIM cyMMaM bBaHk He B3uMaeT nnaTty 3a ux nepeymcneHue. lNpu 3ToM
AOCpOYHOe pacTtopxeHue [loroBopa 6aHKOBCKOro Bklaga He Npou3BOAMUTCS.

2.2.5. Hacroawum KnueHT npegoctasnger baHKy nMpaBO WCKIOYUTENbLHO Ha OCHOBaHUU

108 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa barka N2 547 ot 05.08.2016
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3aaBneHns KnneHTta oCcyLwecTBiATb onepaummn nNo nepeBoay AeHEeXHbIX cpeacTB co CyeTa Bknaja
B nopdaaKe, YyCTaHOBJIEHHOM 3aKOHOAATE/IbCTBOM Poccuickom Qdepepaummn, ecnm UHOe He
YCTaHOB/1€HO HaCTOSALWMMMN YCNOBUAMMU.

2.2.6. KnneHT Bnpase nosay4daTtb MHdopmauuto no Cuety Bknaaa.

2.2.7. KnneHT 0653yeTCca 3HAKOMUTLCS C YCNOBUAMM AencTBytowmx Tapndgos baHka, [orosopa
KOMMJIEKCHOIro 06CNyXMBaHUA U MX M3MEHEHUSIMW, O KOTOpbiX baHK yBeAgOMNseT nyTem
nybanMYHOro onoBelleHUs: pasMeweHns MWHopMauum B noapaspeneHmsax baHka wn/wnn Ha
odumumanbHOM web-canTte baHka B ceTn MHTepHET No agpecy www.rncb.ru.

2.2.8. KnueHTt 0653yeTcs yBeaoMnsitb baHk 06 n3aMeHeHMM nepcoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsiB/eHHbIX ANns npoBeaeHns wuaeHTudukaumm (AaHHbIX [OKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTBa (perncrpaumm), HomepoB TenedoHOB,
¢dakcoB, 3N1eKTPOHHOro (MO4YTOBOr0) agpeca M WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUS MepCOHanbHbIX AaHHbIX, YKa3aHHbiX KraneHTOM npu 3aksuveHun [orosopa
6aHKOBCKOro BK/aga, HO He No3aHee AHA ovyepeaHon aBkn KnueHTta B baHk.

2.2.9. KnueHT 0b6sa3yeTca npeaoctaBnaTb baHKy Kak areHTy BastOTHONO KOHTPONs HeobxoanMbie
OOKYMeHTbl U nHpopMaumto 06 ocywecTeneHnm onepaumn no Cyety Bkaga B YCTAHOB/EHHbIE
3aKOHoAaTeNnbCTBOM Poccuinckon degepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca ncnonHaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBusi BK1aga v NopsifoK pacyeToB

3.1. 1%°lpuem BO BKNIaA AEHEXHbIX CPEACTB OCYLLIECTBNAETCA B BanoTe Poccuiickoih deaepaumn
(pybnsax P®) n nHocTtpaHHoi BantoTe (gonnapax CLIA) nyTeM BHECEHUS HaNIMYHbIX AEHEXHbIX
cpeacTB B kaccy baHka unu B 6e3HanMYHOM nopsiake — NyTeM Ux 3aduncnenus Ha CyeT Bkiaga.

Bknaa w/vwnun pononHuTenbHble B3HOCbI, MPUHATbIE B 6e3Hann4yHOM nopdagKke, CYHMTAKOTCA
BHECEHHbLIM B A€Hb 3a4UCNIEHNA AeHEeXHbIX CpeaACTB Ha Cuet BK/1a4a.

BantoTta Bknana YCTaHaBJINBAE€TCA B COOTBETCTBUN C 3asBneHneM Ha OTKpbITNE 6aHKOBCKOrro
BK/1aaa.

3.2. Cpok pa3MelleHns BKlaa yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBNEHUEM Ha OTKpbITUE
6aHKOBCKOIo BkJjlaaa.

3.3. MuHUManbHas CyMMa NepBOHaA4a/sbHOro B3HOCa MO BKJlaay YCTaHaBIMBAETCA B
COOTBETCTBMU C 3asiBIEHNEM Ha OTKpbITHNE 6aHKOBCKOro BKaja.

3.4. Ycnosue Bknaga o pa3Mmepe MaKCMMasibHOWN CYMMbIl BKJlafa onpeagensaeTca B COOTBETCTBUN
C 3asiBfieHUEeM Ha OTKpbITHNE 6aHKOBCKOro Bkjana:

- 6€e3 orpaHM4YeHnss MakCMMasbHOW CyMMbl BKaaa;
- C OrpaHnM4yeHuneM MaKCMMasbHOM CyMMbl BK/1aaa.
MakcuMMasnbHasi CyMMa BKJlaga MOXeT 6blTb OrpaHUYeHa:
- abconoTHOM BENUYMHON;

- pa3MepoM MepBOHaYasibHOW CyMMbl BK/lafla, YBENMYEHHOW B YCTAHOBJIEHHOE KOMMYECTBO
pas;

- pa3MepomM nepBOHaqaanon CyMMbl BKJlaaa, YBeﬂMHeHHOVI B YCTaHOBJIEHHOE KOJIMYECTBO
pa3, HO He 6osiee yCcTaHOB/IEHHOM abCOMOTHON BESIMYUNHDI.

3.5. YcnoBue 0 BO3MOXHOCTM TMOMOJSIHEHUA BKada YCTaHaB/IMBA€TCA B COOTBETCTBUN C
3asBfIeHNEeM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- C BO3MOXHOCTbKO BHECEHUA AONOJTHUTEJIbHbIX B3HOCOB,

- 6e3 BO3MOXHOCTWU BHECEHUS AO0MNOSHUTENbHbIX B3HOCOB. Pasmep AononHUTENbHOro
B3HOCA MOXeT 6bITb YCTAQHOBJIEH !

109 MyHKT M3MeHeH Ha ocHoBaHuKM Mpukasa N2 2 ot 10.01.2018
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMEeM MaKCMMalbHOro pa3Mepa AOMNOJHWUTENbHOro B3HOCa (4N BKaga C
OrpaHWYeHWEM MaKCMMasibHOM CYMMbl BK/aZa MaKCMMalbHbliA pa3Mep AO0MOJIHUTENbLHOro
B3HOCA ONpefenseTcs Kak pa3HoCTb MexXay MakCMManbHOM CYMMOM BKlaia U OCTATKOM o
CueTy BK/1aga Ha MOMEHT BHECEHMS AOMOJIHUTENbHOIO B3HOCA; B Clly4ae ecniv B pe3yfibTate
MonoJIHEHUS BKNada C OrpaHUYeHNEM MaKCMMalibHOW CyMMbIl BKlaAa aKTUYeCKnin oCcTaTokK
OEHEXHbIX cpeacTB Ha CyeTe BK1ada NMPEBbICUT MAaKCMMalibHYO CYMMY BK/laga, OEHEXHble
CpeacTBa B pa3Mepe, MpeBbILAOWEM MaKCUMalbHYKO CyMMY BKNada, B TOT Xe [AEHb
NnepevYncnsaoTcs B COOTBETCTBUM C 3asiBfieHNneM KnueHTa Ha cuyeT KnumeHTa, yKas3aHHbIN B
3asaBneHunu.

JononHuTenbHble B3HOCbI NMPUHMMAKOTCA BaHKOM B CPOKWM M Ha YCNOBUSAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B Te4yeHune BCEro Cpoka pasMelleHna BKnaaa,

- C OrpaHn4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BKJlada B 3aBUMCMMOCTM OT nNnepumoda,
OoCTaBLIErocda A0 OKOH4YaHUA CpOKa pa3MeleHNA BKnap,a/npomep,Luero C AaTbl pa3MeLWEHNSA
BK/1aga N NpUyncnarTca K CyMMe BK1laaa, YBeMynBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBMWM C 3asiBI€HUEM Ha OTKpbITNE 6aHKoBCKOIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJlada HAUYNCNAET U yniaydynuBaeET NPOLLEHTbI MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. MNpoueHTHas cTaBka, Mo KOTOpon BbaHK HauncnaeT u yniadmBaeT npoueHTsl (B 3aBUCUMOCTU
OT BMAa BKIada), a TakxXe NnopsAoK BbiMaaTbl MPOLEHTOB MO BKAagy yCTaHaBNvMBaeTCs B
COOTBETCTBUN C 3asiBIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKJ1aga.

a. nyTeM NpUYUCIEHNS CYMMbl HAYMUCIEHHbIX NMPOLEHTOB K CyMMe BK/laAa B NoCNeAHUA AeHb
CpoKa pa3sMelleHns BKIafaa/C NepuoNUYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUU C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
Cpoka pasMelleHuss Bknada/C MNepuoaMYHOCTbIO, YCTaHOBIEHHOM B COOTBETCTBUM C
3asiB/IeHMEeM Ha OTKpbITMe 6aHKOBCKOro BKkaja, W NepeyvyncrieHnss X B COOTBETCTBUWU C
3asBneHMeM KnneHTa Ha KapTy/TeKyLlWnii cH4eT/cUeT no y4eTy Bknaga «[o BocTtpeboBaHusa»
/CYEeT No y4yeTy ApPYroro CpoyHoro Bknaga KnveHTa, oTKpbITbIA B BastoTe BKIa4a.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro octaTka Mo BKagy onpenensitotcs B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOIro BK1aga:

- C YCTaHOBNEHNEM HECHUXXAEMOIo OCTaTKa No BKAaay,
- bes YCTaHOBJ/1EHNA HECHUXAEMOIro oCtaTka no BKaaay.

CyMMa HeCHMXaeMoro octaTka/nopsifok eé pacyeta npu npoaneHumn [orosopa 6aHKOBCKOro
BK/1lada yYKa3bIBA€TCA B 3as9BNEeHUN N MOXKET bbiTb YCTaHOBJ1E€HA:

- B pa3Mepe, YKa3aHHOM B 3aaBneHun Ha OTKpbITHNE 6aHKOBCKOro BKNaga (CYMMa
HECHMXXaeMOro oCtaTKa Nno BKaaay npu npoaneHnn BkKknaga He VI3M€HS|€TC9|);

- B pa3Mepe, COOTBETCTBYIOLLEM HUXHEN rpaHULE WHTepBana, B KOTOPbIM MonagaeT cymMMa
BKJaZa Ha aaTy npoaneHus [lorosopa Bknaga (C y4eTOM MPUYUCIEHHbIX MPOLIEHTOB MpwU
NPUYUCIIEHMM YNNAUYEHHbIX MPOLEHTOB K CyMMe BKJlaza).

BO3MOXHOCTb M3MEHEeHUS HEeCHUXXaeMoro ocTaTka B TeuyeHue Ccpoka aencreuns Jorosopa
6aHKOBCKOro Bknaga yKa3blBaeTcsa B 3aABIEHNN N MOXKET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbHO aBTOMaTU4e€CKoro UaMeHeHna CyMMbl HECHUXAEMOIo oCTtaTKa B C/iy4dae
NMONONHEHNA BKNaaa U AOCTUXEHUA cneayrowero CcyMMoBoro MHTepBeana,

- C BO3MOXHOCTbIO MU3MEHEHUSA CYMMbl HECHMXXAEMOro OoCTaTKa B Cllyyae NnonosiHeHUsa BKNaaa
N JOCTUXEHWUSA CNEeAyloLero CyMMOBOro MHTEpPBana TOMbKO Ha OCHOBAHWW 3asBEHUS,
odopMneHHoro KnmeHTowm;
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- 6€e3 BO3MOXHOCTU U3MEHEHUSI CYMMbl HECHMXXAEMOro OCTaTKa B TeYeHWe Cpoka AeNCTBUS
[loroBopa 6aHKOBCKOro BKfaaa.

3.8. B 3aBMCMMOCTM OT BMAa BKNaga co CuyeTa BKNaga MOryT OCYWeECTBASATbCA YacCTU4UHble
BbINAaTbl AEHEXHbIX CPeacCTB:

- OO0 CYMMbl HECHMXaemMoro ocrtatka (ecim B pe3sysbTaTe OCYLWECTBNEHUS PacXofHbIX
ornepauuin cymMMa ocTaTka AEHEeXHbIX cpeacTB Ha CuyeTe Bk/ada yCTaHaB/IMBAETCS MeHee
CYMMbl HECHW)aeMoro ocrtaTka no Bknagy (noan. 3.7 HacTosiwumx Ycnosuit), [dorosop
6aHKOBCKOro BKJlaZia CUYMTAETCS PACTOPrHyTbIM MO COr/laCoBaHMIO CTOPOH Ha YCNOBUSX,
MU3JT0XKEHHbIX B noan. 3.17 HacToawmx YcioBun);

- B pa3Mepe BblnJ1a4€HHbIX NMPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBepLIEHMS YacTU4UHbIX BbinnaTt co CyeTa BKIada yCTaHaB/MBAETCH B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOro BKJaja.

3.9. Onepauuu nNO BKIagy OCYyLeCTBASATCA B Bantote CueTa BKaga, 3a WCK/IOYEHUEM
cryyaeB npuMeHeHuWss baHkoM npaBa BbinnaTbl AEHEXHbIX cpeacTB co CueTa Bkaja B BaswoTe
Poccuiickon ®epepaumu, npeaycMoTpeHHoro noan. 2.1.6 HacTosawmx YCioBUW, B Cly4yae
AOCPOYHOro pacTopXeHnsa BKNaAoB B MHOCTpaHHOW BantoTe (aonnapax CLUA).

3.10. BHeceHMe BO BKIaA4 AEHEXHbIX CpeACTB, paBHO KakK M UX BblfsiaTa, OCYLWECTBASETCa Nno
TpeboBaHunio KnvenTta B ntobon pabounii geHb noapasgeneHusa baHka.

3.11. BHeceHMWe paeHexXHbIX CpeacTB TPeTbMM NIMLUOM BO BK/a4 AOMNyCKaeTcs npu YyCI0BUK
npegocrtasneHns BHocuTtenem baHky cBegenuin o Cuete Bknaga (Homep CuyeTa Bk/laga, Homep
aorosopa Bknaga, ®.1.0. KnueHTta), HeobxoanMbIX AN 3a4NCNEHNS AEHEXHbIX CPEeACTB.

BHeceHVe AeHeXHbIX cpeaCTB TPeTbWMM JINLOM BO BKAZ4, OTKPbITbIA B MHOCTPAHHOM BantoTe,
AOMYCKAEeTCsA, eCcnn yKasaHHOe NMuOo SBASeTCs YNOJIHOMOYEHHbIM npeactasuTenieM KnuveHTta u
AEeNCTBYEeT Ha OCHOBaHWM [OBEpeHHOCTH, OMdOpPMAEHHOW B NOpsSAKe, YCTAaHOBEHHOM
OENCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaunm, nnbo aBnsetcs cynpyrom (-oi) nam
6/1M3KMM poaACTBEHHMKOM KnuneHTa.

K 61n3knM poACTBEHHMKaM OTHOCATCHA POACTBEHHWMKM MO MPSMOM BOCXOASLEN WU HUCXOASLLEN
nvHun (poauTenun v geTtu, gepywka, 6abywka n BHYKU), NMOSHOPOAHbLIE UM HEMOSIHOPOAHbIE
(nmetowmne obwmx otua nnm maTtb) 6paTbs U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. MpoueHTbl Ha CyMMy Bknaga W/WauM AOMOSHUTENbHbLIX B3HOCOB HAYMCASOTCS CO AHSA,
crnenyroLlero 3a AHeM 3a4MCc/ieHns yKasaHHbIX CYMM BO BK/1aZ, No AeHb Bo3BpaTta KnueHTy Bknaga
BKJTIOYNTENBHO.

MNpu pacyeTe CyMMbl MPUUUTAOLLNXCS MPOUEHTOB 3a 6a3y 6epeTcs AeNCTBUTENbHOE YWUCIIO
KaneHaapHbIX gHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpoLEeHTOB B KOHLE CpoKa AENCTBUSA BKaja MNpoOLEHTbl Ha CyMMy Bknaja
Ha4YUCNAKTCS M BbIMJIA4YMBAKOTCS MO cTaBke Bkiaaga (noan. 1.2, 3.16, 3.17 HacTosAwWMX YCNOBUiA)
3a nepuoa CO [HsA, cnefylowero 3a AHeM 3a4YUC/eHUs YKasaHHblX CyMM BO BKiag/AaTthbl
nocnegHero npogneHus Jorosopa 6aHKOBCKOro Bkiaga B COOTBETCTBUM € nogn. 3.16 HacTosAwmx
YcnoBui, No AeHb OKOHYaHMSA CpoKa BKJlaZa BKIOUYUTENBHO.

3.12.2. Mpu ynnaTte NpoueHTOB C NEPUOANYHOCTbIO, YCTAaHOBNEHHOM 3asBNeHNEM Ha OTKpbITUE
BKMlaZa, NPOLeHTbl Ha CYMMY BK/iaJa Ha4YnCAsSOTCA M BbiNJlauyMBalOTCA MO CTaBke Bkiada (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUI) Kaxablih NnocneaHun aeHb nepuoaa ynnaTbl NpoueHToB. B
nocneaHun AeHb CpoKa pasMeLleHus BKiaja NpoLUeHTbl HaUMCNATCS U BbINJIayMBaOTCSA CO AHSA,
cnepytowlero 3a gHeM nocneaHen BbinaaTbl NPOLEHTOB MO AEHb OKOHYaHWSA CPOKa pa3MelleHums
BK/flada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnoBuin).

3.13. Pacyer cyMmMbl npuumTaownxca KnmeHTy nNpoueHTOB OCYLWECTB/IAETCA Ha OCTaToK
AEeHeXHbIX cpeactB Ha CueTe Bknaga Ha Hadano AHA B COOTBETCTBMW C YCTaAHOBJIEHHOM
NpoueHTHOM cTaBkon no Bknaay (nogn. 1.2, 3.16, 3.17 HacTosAWMX YcnoBuin).

3.14. BbinnaTta Bkiaaa B NOSHOM CyMMe (C y4EeTOM NPUYUCIEHHbIX NPOLEHTOB) OCYLLECTBSETCH
B A€Hb OKOHYaHMA CpOKa pa3sMelleHus BKnaga.

Ecnn okoH4YaHMe cpoka pa3MelleHus BKaja NpuxoaumTcs Ha Hepabouunii AeHb, AHEM OKOHYaHWS
CpoKa pa3MelleHns BKnaja CYMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmu
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AHSAMN CTOPOHbI AOrOBOPUIINCE CUYMTaTb CyH660Tbl M BOCKpeCceHbs, 3a UCKOUYEHNEM 06bABIEHHbIX
paboumMMn AHSAMK B YCTaHOBJIEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon depepaunm nopsgke, a
Takxke Hepaboume npasgHWYHbIE [AHW, YCTaHOBNEHHble TpyAOBbIM KOAEKCOM Poccuickon
depepaunn, N UWHble [HW, KOTOpble B YCTAHOB/IEHHOM 3aKOHOA4ATENbCTBOM Poccuickon
denepaunn nopsiake npusHaHbl Hepaboummu. B cnydasix, korga B Culy HOPM AEMCTBYHOLWErO
3akoHogaTenbcTBa Poccuinckon degepaumm Hepabounii geHb 06baBAeH pabounm gHEM, B TaKOM
OeHb JencTByeT pexum pabouero aHa. [Ons nogpasgeneHuin baHka, pacrnofsioXeHHbIX Ha
Tepputopun cybbvekToB Poccuiickon ®degepaumnm, MMeLWNX A40NOSHUTENbHbIE NPa3AHUYHbIE AHN,
YCTQHOBJ/IEHHbIE HOPMATUBHbLIMW MPaBOBbIMKN aKTaMn cybbekToB Poccuinckon ®egepaumm (B cmny
NyHKTa «K» 4yactn 1 ctatbn 72 KoHCTUTYyumnm Poccuiickon ®eaepaumn), yKasaHHble AHU Takxe
ABNAOTCS Hepabounmu.

BbinnaTta Bkaga B NosIHOW cyMMe (C YYETOM MPUYNCIEHHbBIX NPOLEHTOB) OCYLLECTBASETCS NyTeEM
dhopMupoBaHusa oaHon nnbo (no TpeboBaHMto KnneHta) HECKObKMX PacXOAHbIX OorepaLumii.

3.15. Boinnata co CyeTa BKNaga AEHEXHbIX CPpeACTB OCYLUECTBAAETCA HaMYHbIMU LEHEXHbIMU
cpeactBaMmM B BasiloTe BKaaa depe3 kaccy baHka wam B 6e3HanMuyHOM nopsake -
MnepevYncneHmemMm UCKIKUYUTENBHO MO 3asaBAeHU0 KnneHTa, cOCTaBIEHHOMY MO YCTaHOBJ/IEHHOW
BaHkoM dopMe, eciin MHOE He YCTaHOBJIEHO HACTOALWMMKM YCITOBUSIMU.

Boinnata ApobHOM YacTu AeHexXHbIX cyMM co CyeTa BKSlaZa, OTKPbITOro B MHOCTPaHHOW BanioTe,
ocylecTBnsieTcs no Bblbopy KnneHta: B pybnax PO (nyTem KOHBepTaumm o Kypcy MHOCTPaHHOMN
BaJIlOTbl, YCTAHOBNIEHHOMY K py6nto PO LleHTpanbHbiM BaHkoMm Poccuinckon degepaumm Ha A€Hb
coBeplieHns BbinaaTel) 1nbo B 6e3Hann4yHOM nopsake B BantoTe CyeTta BKIaga.

Mpn BbinnaTte co CuyeTa BKIaga B €BPO HaNMWYHbIX AEHeXHbiX cpeactB baHkom 6yayTt
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHexHbIX cpeacts co CyeTta Bknaaa ocywecrtsnsercad baHkoMm no Bblibopy KnuneHta B pybnsax PO
(nyTemM KoHBepTauunm Mo Kypcy €BpO, yCTaHOBNEHHOMY K pybnio PO LeHTpanbHbiM BaHkKoM
Poccuinckon depepaunmn Ha fieHb COBEpLUEHUS BbinaTthbl) 1M60 B 6€3Hann4yHOM nopsiake B BastoTe
CueTa BKknaga.

3.16. MNpwn HeBocTpeboBaHUM BKIaga B NOSHOM CyMMe (C y4YETOM NPUYNCIIEHHbIX MPOLEHTOB, €C/N
3TO NPeAyCMOTPEHO YCAOBUSIMWU BKaga M 3asiBNeHMeM Ha OTKpbiTMe 6aHKOBCKOrO BKaza) B
O€Hb, YCTaHoBNAEeHHbIn noan. 3.14. HactoAwmx Ycnosun, [orosop 6aHKOBCKOro BKAaga
npoasieBaeTcs B A€Hb, CNeAyOWMA 3a AHEM OKOHYaHMS CpoKa pa3MelleHns BKaada, Ha CpoK U
Ha yCoBMSAX, KOTOpble yKa3aHbl B 3asiBNEHUMW Ha OTKpbITMe HBaHKOBCKOro BKAaga MNO CTaBke
BKNajda, AENCTBYKOLWeEN Ha paTty npoaneHus [oroBopa 6aHKOBCKOro Bkflafda, €C/liM MHOe He
YCTaHOB/EHO B 3asiBJIEHMM Ha OTKpbITUE 6aHKOBCKOro Bknaaallo,

CyMMa BKnaja, yCl0OBUSAMWM KOTOpPOro (M 3asiBieHMEM Ha OTKpbiTUe 6aHKOBCKOro BKNaaa)
npeaycMOTPEHO MPUYUYUCNEHNE YNJI@dYeHHbIX MPOLUEHTOB K CyMMe BKNnaaa, npu npoaneHuu
[orosopa 6aHKOBCKOrO Bk/jiada OnpeaensieTtcs B COOTBETCTBMM C 3asiBNEHWUEM Ha OTKpbITUE
6aHKOBCKOro BKJlaaa:

- CyMMa MpUYUCNEHHbIX Ha AeHb npoaseHus [Jorosopa 6aHKOBCKOro BKfada MpOLEHTOB
CUMTaeTCca CYMMOM BKIaga M He MOoASEXUT N3BATUIO A0 KOHLA CpoKa pasMeLleHus Bknaja
(3a ucknw4yeHMeM BKIAAO0B C BO3MOXHOCTbKO YacCTUYHbIX BbiNAaT) 6e3 pacTtopxeHus
Jorosopa 6aHKOBCKOro Bkaja B COOTBETCTBMW C noan. 3.17 HacTosAwWwmnx YCnosui;

- CyMMa NMpUYNCIEHHbIX Ha AeHb NpoaneHns JoroBopa 6aHKOBCKOrO BK/aAa NPOLEHTOB HE
yuuTbiBaeTCa Npu ONpeAesieHMM pasMepa HEeCHWXaeMoro ocTtaTtka no Bknaay (c
HauMCNeHMEM Ha YyKasaHHble AEeHeXHble cpeAcTBa MPOLEHTOB MO CTaBKe BKlaja B
COOTBETCTBMM C HACTOALLMM NOAMYHKTOM) M MOXET BbiTb cCHATa KnneHToM B Ntoboe BpeMs
6e3 pacTtopxeHus [loroBopa 6aHKOBCKOro BKaaa.

Mpn npoaneHunn [orosopa 6aHKOBCKOro BKkiaaa NMPOUEHTbI MO BKMady M No AONOJTHUTENbHbIM
B3HOCaM Ha BKJ1al HA4YNCNAKTCA MO CTaBKe BK/1ada onpe,qenﬂeMoﬁ B COOTBETCTBUUN C YCITIOBUAMMU,
yKasaHHbIMK B 3asBNIEHMN HA OTKpbITME BKaja.

Ecnu Ha MoMeHT npoaneHunsa [loroBopa 6aHKOBCKOro BKAaaa BaHKoM npekpalleH NpueM A4aHHOro
BUAa BKNaaa, NMbo BBeAeHbl B AEACTBME HOBbIE NpaBuia ero pasMelleHns, NCKYaoLne CpokK
pasMelleHns, yKasaHHbln B mnoan. 1.1 Hactoswmx YcnoBuiA, JoroBop 6aHKOBCKOro BkJaaa
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CUMTAETCA TMpOAJIEHHbIM Ha CPOK, W C HAUYUC/IEHMEM TMPOLEHTOB MO CTaBKe BK/aaa,
YCT@HOB/IEHHbIMM BaHKOM NS NpoASiEHUs BK1a0B AaHHOro Buaa, AENCTBYIOLLEN B BaHKke B A€Hb
NpoaneHuns.

Ecnn Ha MoMeHT npoanenuns [loroBopa 6aHKOBCKOro Bkiaga baHkoM npekpalleH npMeM gaHHOro
BMAa BKnaaa, "nbo BBeAeHbl B AelCTBME HOBblE NpaBuia ero pasMeLleHmns, NCKatodarLwme cpok
pa3MeLleHns, ykasaHHbin B nogn. 1.1 HacToawmx YcnoBuii, 1 baHKOM He yCTaHOBAEHbl CTaBKW
ONs NpoASieHNs yKa3aHHOro suaa Bknaga, loroeop 6aHKOBCKOro Bkaga CYHMTAETCS NpoASiIeHHbIM
Ha CpOK, COOTBETCTBYWLMI MNepBOHAYasibHOMY CPOKY pa3MeleHns JAeHEeXHbIX CpeacTs,
yCTaHOBAEHHOMY noan. 1.1 HacTosAwmx YCIoBUi, C Ha4YNCIEHNEM NPOLLEHTOB NO CTaBKe BKAaaa
«[lo BocTpeboBaHus», gencrTeytower B baHke B aeHb NpoaneHus.

BO3MOXHOCTb, YCNOBMS U  KOMMYECTBO MNpoaneHuii [JoroBopa 6aHKOBCKOro BkJjaja
yCTaHaBNIMBAETCA B COOTBETCTBUM C 3asiB/IeHMEM Ha OTKpbITUE 6aHKOBCKOro BKaaa.

3.17. Ecnn KnueHT TpebyeT AocCpo4YHOro Bo3BpaTa BkNagaa (Ans BkIagoB 6e3 BO3MOXHOCTU
YaCTUYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM CcyMMe nmbo ero 4yactm (B TOM u4ucne
MPUYNCIEHHbIX NPOLEHTOB B C/lyyae npoaneHms [orosopa 6aHKOBCKOrO Bkada, SIBASHOWNXCS
CyMMOWV BKlaZa no ycroBusiM npoasieHHoro Jorosopa), [loroBop 6aHKOBCKOro BKlada CYMTaeTcs
pPacTOpPrHyTbIM C AaTbl OCYLWECTB/IEHUS AaHHON onepaunu.

B aTOM cnyvae:

3.17.1. Mo BKNagy C BbIN1ATOM MPOLUEHTOB B KOHLE CpOKa AencTBmsa BKIaga (3a UCKIIOYEHNEM
BKN1AZ4OB, MNpu [AOCPOYHOM paCTOPXEHMM KOTOPbIX MPOLEHTHas CTaBka YCTaHaB/MBAETCS B
3aBUCUMOCTU OT (PaKTMYEeCKOro CpokKa pa3sMelleHuMs BKaja, W BKIA40B, BO3BpallaeMbiX B
Hepaboune gHU B COOTBETCTBUM C noan. 3.17.4 HacToswero Jjorosopa):

- eCnM He OoCyLecTBAsnocb npoaneHne [doroBopa 6aHKOBCKOro Bkjlaga, MpPOLEHTbl MO
BKN1agy Ha4YnNCnAKTCA W BblNJ1ladynBalOTCA KJ‘IVIeHTy M3 pacdeTa CTaBKWM BKlajga <<ﬂ,0
BocTpeboBaHua», AeNcTByoWelh B baHKe Ha AeHb AOCPOYHOro BO3BpaTa Bkiaga, Co AHS,
cnepymolero 3a AHEM pasMelleHus BKiaja, No AeHb BO3BpaTa [AEHEeXHbIX CPeacTB
BKJTOYNTENBHO,

- eC/1 OCYLLecTBNsANOCh NpoaneHne JoroBopa 6aHKOBCKOro BK/aaa, NpoUeHTbl Mo BKAaay
3a nepuoa C AaTbl nocneaHero npoaneHus JloroBopa 6aHKOBCKOro BKaaa Mo JeHb
BO3BpaTa BK/aZla BKIIOUYMTENbHO HAUUCIATCA M BbinjaunBaoTca KnneHTy M3 pacdeTa
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo BkNagy € ynnaTou NpouUEeHTOB B TeueHwe AelcTBus [JoroBopa CpPOYHOro BKada C
NepuoaANYHOCTbIO, YCTAHOB/IEHHOMW B COOTBETCTBMM C 3asiBIEHWEM Ha OTKpbiTUe 6aHKOBCKOro
BkNaja (3a UCKAIYEHMEM BK1AA0B, NMpU AOCPOYHOM pacCTOpPXEHUU KOTOPbIX MPOLEHTHas CTaBka
yCTaHaBNMBAaETCAd B 3aBUCMMOCTU OT (PaKTUUECKOro CpoKa pasMelleHus BKaja, U BKIagos,
BO3BpallaeMbix B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacToswero [orosopa):

- ecnn He ocyllecTBnsanocb npoaneHune [orosopa 6aHKOBCKOro BKMada, MNpOLUEHTbl MO
BK/1IaQy HauyucnawTca M BbinnadusaroTcsa KnumeHTy M3 pacyeTa cTaBku Bknaga <«[o
BocTpeboBaHua», AencTByowel B baHke Ha AeHb AOCPOYHOro Bo3BpaTa Bkiaga, co AH4,
cnepywuwlero 3a AHEM pasMmelleHus BKNaga, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BKJIIOUNTESIbHO; MPOLEHTHI, BbliNNavyeHHble KNneHTy paHee B COOTBETCTBUM € noAan. 3.12.2
HacToAWwMX YCnosui, Bo3BpawarTca baHKy nyTeM uX yaepxaHus BaHKOM U3 CyMMbl
Bknaga co CyeTa BKJlaZla Ha OCHOBaHWMU 3asaBneHns KnmnenTa;

- eC/In OCyLWecTBAsnoCh npoaneHue [JoroBopa 6aHKOBCKOro BKJaZa, MpoOLEHTbl MO BKAaay
3a nepumoa C patbl nocnegHero npognieHus [orosopa 6aHKOBCKOro BKada Mo A€Hb
BO3BpaTa BK/aja BKJ/IOYUTENILHO HA4YMUCNATCA M BbinnadmBaoTca KnMeHTy M3 pacdeTta
CTaBkM BkNnaga «[o BocTpeboBaHuA», AeNCTBYyWLWEN B baHke B AeHb AOCPOYHOro
BO3BpaTa BKNaja; MPOLEHTbl, BbinfayeHHble KnneHTy paHee B COOTBETCTBMM C NoAnm.
3.12.2 HacToALWMX YCOBUIA, C AaTbl MNOC/AEAHEro NpoA/ieHns BO3BpallatoTca baHky nyTem
ux yaep>xaHusa baHkoOM M3 cyMMbl Bkiaga co CyeTa BKNaga Ha OCHOBAHUW 3asiBNEHUS
KnuneHnTa.

3.17.3. Mo BKkNaay, yCnoBUSAMN KOTOPOro NpeayCcMOTpeHa 3aBUCMMOCTb MPOLEHTHOM CTaBKM MNpwu
JIOCPOYHOM PaCTOPXKEHUWN BKada OT (haKTUYECKOro CpokKa pa3sMelleHns BKAaaa, NMpoueHTbl Mo
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BKJAAy HaducnawTca WM BbliMadmBatTca KnnenTy B cooTBeTcTBMM Cc n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHoN 3asiBIeHNEM Ha OTKPbITME
6aHKOBCKOro BkMaga Ansa dakTM4yeckoro cpoka pasmeweHus Bknaga. Ecnu ocywecTtBnsnoch
npoasneHne [loroBopa 6aHKOBCKOro BKJjlaga, MpPOUEHTHas CTaBKa Onpeaensiercs ucxoash M3
dakTnyeckoro cpoka pa3sMelleHMs NpPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl Noc/iefHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. 'Mpu obpaweHnn KnueHTa 3a BO3BpaToM BKMaAa B MOJSIHOW cyMMe (C YyYyeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:

- [aTa OKOHYaHWUS CpoKa pasMeLleHUs BKada NpUXOAUTCS Ha Hepabounit AeHb;

- KnwneHTt o06paTmncs 3a Bo3BpaToOM BKlada B AaTy OKOHYaHWUS CpOKa pa3MelleHns Bkiaaa,
NpMXoasilytocss Ha Hepabounii AeHb, UM B OAWH U3 CNeayrLWmMx HenocpeacTBEHHO 3a
yKa3aHHOM gaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTtopoe B AeHb obpaiwieHnsa KnneHTta
ocywecrtenser obcnyxuBaHne dusmyeckmx nuy (B COOTBETCTBUU C rpadmkoM paboThl
yKasaHHoOro nogpasaeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTca CyMMa BK/lada U NMpouUEHTOB, HAYMUCNEHHbIX MO CTaBKe BKJ/lada Mo AaTty
BO3BpaTa BKJlaga BKJUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a A4OCPOYHOE pacToOpXKeHue).

MpY HanUUNU TEXHUYECKON BO3MOXHOCTM 3asBJ/IEHNE Ha 3aKpbiTUe 6AHKOBCKOro BK/aJa MOXET
6bITb 0cbOpMIEHO KNMEHTOM 1 HanpasneHo B baHk ¢ ncnonb3oBaHneM AUCTaHLMOHHbIX KaHanoB
06CNy>XMBaHUA MNpU YCNOBUKM, 4YTO 3asiBIEHME HA OTKPbITME 6GAHKOBCKOro BkMaaa 6bls1o
HanpaBneHo KIMeHToM B BaHK C UCMO/Ib30BaHMEM [AUCTaHLUMOHHbIX KaHanoB 06CNyXnBaHus.

3.18. Ecnm cymma BK/laga wnm ee yacTtb 6bina nepeuncneHa co CYeTa BKaga, B TOM YnUC/e B CHET

noraweHua obsas3atenbcts  KnneHta B cAydasX, NpeAyCMOTPEHHbIX  AEWCTBYOLWUM
3aKoHoaaTenbCTBOM Poccuiickon ®epepaumn, [doroBop 6aHKOBCKOro BKAaga no Bkhagy
cuMTaeTcs pacToOprHyTbiIM AOCPOYHO M MNPOLEHTbl HAYMCAATCA Ha ycnosuax nogn. 3.17
HacTosALWMX YCNOBUN.

3.19. B cnyyae pgocpoyHoro pacrtopxeHus [oroBopa 6aHKOBCKOrO BKfaja B CyMMe,
npesbiwatowen 50 000 pybnen (Mnm asKkBUBaNeHT B MHOCTPaHHOM BastoTe no Kypcy LleHTpanbHOro
6aHka Poccuickon ®degepaunmm Ha paty ysepgomnenus), KnmeHty Heobxoaumo, 3a 2 (4Ba)
pabounx aHsa yBeaoMuTb baHk (nogpaspeneHue, B KOTOPOM MpeAnosiaraeTcsl CHATUE AEHEXHbIX
CpeacTB) O TakoOM HamepeHuu no TenedoHy baHka, ykaszaHHOMYy B AHKeTe, o0dOpM/IEHHON
KnueHToM npu 3akntodeHun [loroBopa KOMMIEKCHOro 06CAYXMBaHUS WKW CaMOCTOSITENIbHO
06paTMBLUNCL B OTAENEHNE.

3.20. B uenax 3awuTbl NnpaB KineHTa oT NonydYeHus CyMMbl BK1ada HEYNoITHOMOYEHHbIM JINLOM
Ha OCHOBaHWKW Jl0BEpPEHHOCTW, odopMeHHol BHe bBbaHka, CTOpPOHbI [0rOBOPUSIUCE O
HUXXEeCneayoLWeM.

Ons nonydeHuns AeHEXHbIX CpeACTB Ha OCHOBaHWM [OOBEPEHHOCTUM npeactaBuTenb KnueHTa
06s53aH yBeaoMUTb BaHk 0 HAMepEeHUM NONYYUTb AEHEXHbIE CPEACTBa CO BK/laAa B CPOK HE MeHee
yeM 3a 2 (aBa) paboumx AHS OO0 AHA NpeabsiBneHus TpeboBaHus npeacrtaButenemMm KnueHTta o
NOSYYEHNN AEHEXHbIX CpeACTB CO BKjlada C OAHOBPEMEHHbLIM MpeabsBieHMEM MNOAMHHUKA
OOBEPEHHOCTU, BblAaHHOM KnueHToM. KNMEHT TakXe BMpaBe CaMOCTOATESIbHO B MUCbMEHHOWM
dopMe yBegoMnTb BaHk B Cpok He MeHee 4yeM 3a 2 (aBa) paboumx gHSA 40 AHSA NpeabsBeHus
TpeboBaHus npeactaBuTeneMm KimeHTa O MOMYyYEHUMU [EHEXHbIX CPeaCcTB CO BKMada Ha
OCHOBaHUWN LOBEPEHHOCTU, O (paKTe Bblaayn LOBEPEHHOCTU, ee PEeKBM3UTaX, COOBWMTb AaHHbIE
0 JIMYHOCTU npeactasutens (pamMununs, nms, oT4ECTBO, MECTO perncrtpaunmn), o npegnosaraeMomn
cyMMe TpeboBaHMS 0 Bblaaye BKNaaa.

YBenomneHue baHka KnueHTtom nnbo ero npeacraBuTeneM B yKasaHHOM rnopsiake NpovM3BoAUTCS
B C/ly4yae 3asaBneHuns npeacrasmtenem KnveHta TpeboBaHUii 0 NOAyUYEHUN AEHEXHbIX CPeAcCTB CO
BKNaja Ha CyMMy, paBHyl wnam npesbiwatowyo 5000 (Mate Teicad) gonnapos CLUA (unu
SKBMBANEHT B APYrown BantoTe no Kypcy LeHTpanbHoro 6aHka Poccuickon ®eaepaunmn Ha AeHb
npeabsBAeHUsa NOASIMHHUKA LOBEPEHHOCTM [Modaun 3asaBnenums]).

111 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N? 2 ot 10.01.2018
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Mpwn

npeabaBneHnn OOBEPEHHOCTU €€ OpuUrnHan unum konuati? npmo6u.|,aeTcs1 BaHkoM Kk

AOKyMeHTaM no Bknaay.

3.21.'3 Tonbko ana Bknapga «[oXOQHbIN» ;

MakcuManbHasa cymma Bknaga He orpaHuyeHa;
MaKcMMasibHas cymma AOMoJSIHUTENbHbIX B3HOCOB Ha Bknapj He orpaHu4yeHa;

NpoLEeHTHasl CTaBka MO AOMOJSIHUTENbHBIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
Bknagy, ycTaHOBMEHHOWN 451 CYMMOBOIO MHTepBaJsa, B KOTOPbIM nonagaeT octaTok Bknaga
Ha Tekywmui geHb (6e3 yyeta NpUYNCNEHHbIX NMPOLEHTOB);

OOMOJSIHUTENbHbIE B3HOCbLI MPUHMMaKOTCA BaHKOM B TeuyeHMe BCero Cpoka pasMeleHus
Bknaga;

YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbiMslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne umx npuyncrieHnsa K cymme Bknaga
YaCTUYHO WM B NONHOM ob6beMe 3a BeCb nepuvoa C Aathbl OTKprTMFI/I'IpOD,J'IeHMFI Bknapa;

YC/I0OBMSI AOCPOYHOIro pacToOp)XeHMs AOroBopa — MpU HaXoXAEHUU AEHEXHbIX CPEeACTB Ha
CueTe BK/1aga Ha MOMEHT A0CPOYHOro BocTpeboBaHUs BKaaa:

o Ao 180 agHen (BKAOYUTENBHO) — MPOLEHTbI HAUYMUCAAOTCA M BbIMJaymMBalOTCa Mo
CTaBke Bklaga «[lo BocTpeboBaHusa», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/Maja, CoO AHA, Cneaylowero 3a AHEM pa3MelleHns/co AHSA NpoaseHus
BK/a4a, No AeHb BO3BpaTa AEHEeXHbIX CPeACTB BKIOUYUTENBHO;

o 6onee 180 AHeN — NpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopalls:

o npu HeBocTpeboBaHum Bkraga B NOAHOM CyMMe B AeHb OKOHYaHMS CpokKa
pa3sMmelweHna Bknapa [doroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHLMNA
nepBOHa4YasbHOMY CpOKY pa3MeLlleHuss AeHEeXHbIX CPeAacTB, No cTaBke Bknaga
«[JoXo4HbIN» fencTBylOWen Ha JaTty npoaneHusa [orosopa, A0 wuctpebosaHus
KnneHToM BCen cyMMbl Bkaga v ynjayeHHbIX MpoOLEHTOB;

3.22.'%> Tonbko ana Bknaga «YnpaBnsieMbli»:

MakcuManbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycraHaBnmBaeTcs
npu OTKPbITUM HOBOro BKMaja, a TakXe Mnpu NpoaneHnu AOorosopa); Ha cymMmy Bknapga
NpeBbILALWY MakKCMManbHOe 3Ha4YeHne, HaYNCASAIOTCS NPOLIEHTbLI N0 CTaBke, paBHoi 1/2
AeNcTBylolen cTaBkn no Bknagy; cyMMa ynnadeHHbIX MPOLEHTOB, NMPUYNCTIEHHbBIX K CyMMe
Bknaga, He yunTbiBaeTCS Npu onpeaeseHnn MakCMMasbHOM CyMMbl BKaaa;

LOMNONHUTENbHbIE B3HOCHI Ha Bknaa npuHuMatoTcs BaHkoM 6e3 orpaHuuYeHuit B TeyeHue
BCEro CpoKa pa3MelleHus BKNaaa;

NpoUeHTHas cTaBka Mo AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
BKNaAy, YCTaHOB/EHHOW A8 CYMMOBOrO MHTepBasna, B KOTOPbIN NonajaeT OCTaTOK BKaja
Ha TeKkywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTMYHblE BbINMaTbl AEHEXHbIX CPEACTB AOMYCKATCA A0 CYMMbl HECHMXAEMOro 0CTaTka,
npu 3TOM B MEpPBYI o4yepedb OCYLLECTBASETCA BbIMJATa 3@ CYET MPUUUCIIEHHOW CYMMbl
NMPOLIEHTOB; BbIMjaTa NPOLIEHTOB BO3MOXHa B /10601 AeHb Mocne Ux NpuUYnuc/ieHms K cymme
BK/lada 4aCTUMUYHO WM B NOSIHOM Oo6beMe 3a BeCb NMepuog C AaTbl OTKPbITUS/NpoAneHuns
BKIaga;

ycnosua AOCPOYHOIro pacCTtopXXeHunda OOoroBopa — MNpu HaxXoXAEHUN AEHEXHbIX CpeacCTB Ha
CueTe BK/Ia4a@ HAa MOMEHT AOCPOYHOro BOCTpGGOBaHMﬂ BKNlada:

112 Ecnn BKNaguvMk Bblpaswuia KelaHue COXPaHWTb Ha pykKax OpuruHan [AOBEPEHHOCTM W [AaHHasi [AOBEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONIb30BaHWe, B TOM Uncre, nepea ApyruMu, kpome BaHka, nuuamu.

113 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa barvka N2 110 ot 16.02.2018

114 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020

115 MyHkT no6aBneH Mpukasom baHka N2 110 oT 16.02.2018
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3.23.

o 00 180 aHel (BKMOYMTENBbHO) — MPOLEHTbI HAYUCIAKTCA M BbINJIAYMBAKOTCA MO
cTaBke BKkfada «[Jo BocTpeboBaHusA», AeicTBytowein B baHke Ha AaTy A4OCPOYHOro
BO3BpaTa BK/aAa, CO AHS, Cleaylowero 3a AHEM PasMeLLeHUs/co AHA NpoASieHUs
BK/aAa, Mo [ieHb BO3BPaTa AEHEXHbIX CPEACTB BKIHOUNUTENBbHO;

o 6onee 180 gHen — NMpouUeHTblI NO BKAAAy BbiNJia4nMBalOTCSA M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Qorosopall®:

o Tnpun HeBocTpeboBaHMM Bknaga B MNOMHOM CyMMe B [eHb OKOHYaHUS CpokKa
pa3MeweHns Bknaga [oroBop npoaneBaeTca Ha CpPOK, COOTBETCTBYHOLMUM
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AeHeXHbIX CpeacTB, no cTtaBke Bknaga
«YnpaBnsemblii» OeNCTBylOLWEN Ha AaTy npoajeHus [orosopa, Ao ucrtpeboBaHus
KnueHToM Bcel cyMMbl Bknaga v ynnayeHHbIX MPOLEHTOB;

o npu npoaneHuu [loroBopa, ymnjayeHHbie 3a Mpeabiaylinii nepuos pasMeLleHuns
NMPOUEHTbl YBENMUMBAKOT CyMMy Bknaga (BK/IOYAOTCA B pacyeT HEeCHMXKAeMoro
oCTaTKa) U MOTyT 6bITb BbIM/Ia4€Hbl TOIbKO MNPU COBEPLUEHUN YaCTUYHbIX BbINNaT CO
cueta Bknaga npu cobnoaeHMM yCroBUN YaCTUUHBIX BbIM/AT, YCTaHOBJIEHHbIX B
3asB/I€HUM Ha OTKpbITUE BAHKOBCKOro BKaaa.

17Tonbko ana Bknaaa «[lo0XoAHbIW MEHCUOHHbIN > :
MaKcuMarnbHas cymMma Bknaga He orpaHuyeHa;
MakKCuMMalsibHada CyMMa AOMNOJTIHUTENbHbBIX B3HOCOB Ha BKJ'Ia,CI, HE OorpaHn4yeHa,

NpoUeHTHas cTaBka Mo AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLUEHTHON CTaBKe Mo
Bknaay, ycTaHOBMEHHOW AN CYMMOBOIO MHTEpBasna, B KOTOPbIM nonagaeT ocTaTok Bknaaa
Ha TeKkywmnn aeHb (6e3 yyeTa NpUYNCAEHHbIX NMPOLEHTOB);

OOMOJSIHUTENbHbIE B3HOCHLI MpPUHMMAKOTCA BaHKOM B TeuyeHMe BCero Cpoka pasMelleHus
Bknaga;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NPeayCMOTPEHbLI;

BbINnjiaTa NPOLEHTOB BO3MOXHa B N06OIM AeHb nocne ux npuyucneHus K cymme Bknaga
YaCTUYHO WM B NONMHOM 06bEMe 3a BeCb Nepuoa C AaTbl OTKPbITUA/Npoanenus Bknaaa;

YyCNOBMSI AOCPOYHOIr0 PacTOPXXEHMS AOroBOpa — MPU HaXO0XAEHWN LEHEXHbIX CPeACcTB Ha
CueTe BKJlaga Ha MOMEHT JOCPOYHOIr0 BOCTPe6OBaHUS BKNaza:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCA MO
CcTaBke Bknaga «[o BocTpeboBaHua», AelcTByowen B baHke Ha gaTy AOCPOYHOro
BO3BpaTa BK/aga, CcoO AHSA, cneaylowero 3a AHeM pasMeLleHUs/co AHA npoaneHus
BKNaza, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAIOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJa4dnMBalOTCa M3 pacyeTa NpPOLEHTHOM
CcTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHve fdorosopalls:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pasMmelweHna Bknaga [oroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AEHEeXHbIX CpeacTB, no cTtaBke Bknaga
«[JOXOAHbIN MNEHCUOHHbIN» AeNncTBylWen Ha aaTy npoaneHus [oroesopa, A0
ncrpebosaHms KnmeHToM BCel CcyMMbl Bknaga n ynsadeHHbIX NPOLEHTOB;

3.24. 1°Tonbko ansa Bknana «JloxoaHbi NMpeMuym»:

116 MyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020

17 MyHkT no6aBneH Mpukasom baHka N2110 oT 16.02.2018

118 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa BaHka N2 400 ot 12.05.2020

119 NyHkTbl 3.24. - 3.26 nob6asneHbl MpukasoM baHka N2 189 ot 20.03.2019
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3.25.

MaKcuManbHas cymma Bknaga He orpaHuyeHa;
AOMNONHUTENbHbIE B3HOCbI — HE NPEAYCMOTPEHDbI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbiMslaTa NpoueHTOB BO3MOXHa B nobol ageHb nocne ux npuyncneHnsa Kk cymme Bknaga
YaCTUYHO WM B NONHOM 0bbeMe 3a BeCb nepuoa C Aathbl OTKprTMFI/I'IpOLI,J'IeHMFI Bknapa;

YCNOBUS AOCPOYHOrO PaCTOPXEHUS AOroBOpa — MPU HAXOXAEHMU AEHEXHbIX CPeacTB
Ha CueTe BKJ1aZla HAa MOMEHT JI0CPOYHOro BocTpeboBaHnsA BKknaaa:

o p[o 180 gHen (BKOUMTENIBHO) — MPOUEHTbI HAYUCASKTCS M BbINJauyMBalOTCS MO
CTaBke BkJlaga «/[lo BocTpeboBaHus», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHEM pa3MeLleHns/co AHS NpOoAsieHUs
BK/1la4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 cTtaBku no Bknagy.

npoaneHue Jorosopal?’:

o npu HeBocTpeboBaHuMM Bknaga B MNOMHOM CyMMe B A€Hb OKOHYaHMS Cpoka
pa3sMmelwleHna Bknaga [JoroBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMN
nepBoHa4YasbHOMY CPOKY pa3MelleHMsa [OeHeXHbIX CpeacTB, no cTtaBke Bknaga
«JoxogHbin TpeMnyM», L[EeNCTBYOWEN Ha [JaTty npoanenHma [orosopa, A0
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga v ynsiadeHHbIX NpOLEHTOB;

Tonbko ana Bknapa «Prime»:
MakKCuMMalsibHada CyMMa BKna,qa HE OorpaHmn4yeHa,

OOMOSIHNUTENbHbIe B3HOCbI Ha Bknaa npuHuMatoTca BaHKoM 6e3 OrpaHMl-IEHMVI B TeyeHune
BCero Cpoka pasMelleHnsa sknaaa,

NpoueHTHasa craBka MO AOMOSIHUTENbHbIM B3HOCaAM COOTBETCTBYET MPOLEHTHON CTaBke
no BKMaAy, YCTaHOBMEHHOW ANS CYMMOBOrO WMHTEpBasna, B KOTOPbIM MnonagaeT oOCTaTok
BKNaza

Ha Tekywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTUYHbIE BbIMJaTbl AEHEXHbIX CPEeACTB AOMYCKAaTCA A0 CYMMbl HECHMXAEMOro oCTaTKa,
npyM 3TOM B MEPBYI O4Yepeab OCYLECTBASIETCS BbinaaTa 3@ CYET MNPUUYUCITIEHHON CYMMbI
NMPOLEHTOB; BbIM/aTa NPOLEHTOB BO3MOXHa B 060 AeHb Noc/e UX NpUYNCIEHUSt K CyMMe
BKJa4a 4aCTU4YHO WM B MOSHOM obbeMe 3a BeCb Nepuoj C AaTbl OTKPbITUS/MpoAneHus
BKNaaa;

pasMep HECHMXXAeMOoro ocTaTKa YyKasaHHbli Ha paty odopmneHus Bknaga «Prime»
[AENCTBYET B TeUEHMEe Cpoka pa3MelleHunsa Bknaga «Prime». Pa3Mep HECHUXaeMOoro octaTka
He MOXEeT 6bITb n3MeHeH K/IMEeHTOM Ha NpoTSXeHUn AelcTBma Jorosopa.

YyC/I0BMS AOCPOYHOr0 pacTOpXeHWs A0ropopa — MNpU HaxXoXAEHUMW AeHEeXHbIX CpeacTB
Ha CyeTe BKIaZa HAa MOMEHT A0OCPOYHOro BocTtpeboBaHmnsa Bkiaga:

o no 180 gHen (BKAKOUUTENbHO) — MNPOLEHTbl HAYUCAAKTCA U BbiNJl@a4YnBalTCa Mo
CcTaBke Bknaga «[o BocTpeboBaHusa», AencTeBytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHSA, cneaylowero 3a AHEM pa3MeLweHns/co AHS NpoAsieHus
BKNlaZa, Nno AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAIOUYUTENBHO;

o 6onee 180 aHen — NpouUeHTbl N0 BKNaAy BbIMJa4ynMBalOTCAa M3 pacyeTa NMpPOLEHTHOMN
ctaBku, pasHon 0,6 ctaBku no Bknagy.

npoanexue [dorosopa'?!:

o npu HeBocTpeboBaHMM Bknaga B MNOJIHOM CyMMe B fAeHb OKOHYaHWs Cpoka
pasMmelweHna Bknaga [JoroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
nepBoOHa4YanbHOMY CpPOKY pa3sMeleHnsa AeHeXHbIX CcpeAacTB Mo craBke Bknapga

120 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
121 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa BaHka N2 400 ot 12.05.2020
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3.26.

3.27.

«Prime», OENCTBYIOLLIEN Ha narty npoaneHuns [orosopa,
00 uctpeboBaHus KNnMeHToOM Bcell cyMMbl Bkaga n ynnadyeHHbIX NPOLEHTOB;

o npu npoaneHun [oroBopa, ynjadveHHble 3a MpeablayLnii nepuoa pasMelleHus
NMPOLEHTblI YBENUUMBAOT CyYMMy Bknaaa (BKHOYAKOTCA B pacyeT HECHUXAeMOro
0oCTaTKa) U MOryT 6bITb BbIM/Ia4€Hbl TOJIbKO MPU COBEPLUEHMM YACTUUYHbIX BbIMIAT CO
cyeTta Bknaga npu cobnoAeHMM YCNOBWMIM YaCTMUHbIX BbINAT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKPbITUE 6AHKOBCKOro BKaaa.

Tonbko aona Bknaga «Prime nepcoHanbHbIN> :

MakKcuManbHas cymMma Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnumBaeTcs Npu OTKPbITMKM BKIaaa). CymMMa ynaadeHHbIX NPOLEHTOB, NMPUYNCNEHHbIX
K cymMme BKNaAa,
HE Yy4YuTbIBAETCS Npu onpeaeneHn MakCuMasbHOM CyMMbl BK1aaa;

AOMNONHUTENbHbIE B3HOCHI AEHEXHDbIX CPeaACTB HE NpeayCMOTPEHbLI,
YaCTUYHbIE BbiNJ1aTbl AEHEXHbLIX CPEACTB HE NPeayCMOTPEHbLI;

BbiNslaTa TrMpPOLEHTOB OCYLIECTBNAETCA €eXEeMeCA4YHo, He nosgHee paboyero AH4,
cnepyoLero 3a AaTol OTKpbITUS BKaAa, NyTEM 3a4NCNEHNS AEHEXHbBIX CPEACTB Ha APYrol
cyeT/cyeT No yyeTy BkIaaa/6aHKOBCKYO KapTy, OTKPbITbIA/OTKPLITYO Ha nMsa KnueHTta122;

YCNOBUS IOCPOYHOI0 pacTOp)XeHUs AoroBopa — Mo CTaBKe Bknaaa «[o BocTpe6oBaHUsA»,
AelicTBytoleit B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/jada, CoO AHA, Cleaylollero 3a
OHEeM pasMelleHns/npoaneHns BkNada, MO AeHb BO3BpaTa [AeHEeXHbIX CpeacTs
BKJIHOUNTENBHO;

npoaneHue [ljorosopa — He NpeayCcMOTPeHo.

123Tonbko ans Bknaga «MakcuMaibHbIN» :

MakKcMMasibHas CyMMa BK/1aJa He OrpaHuyeHa;

OOMNONHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB He MpPeayCMOTPEHbI;
YaCTUYUHbIE BbINAATbl AEHEXHbIX CPEACTB HE NPeAyCMOTPEHbI;

BbINnjiaTa NPOLEHTOB BO3MOXHa B N06OIM AeHb nocne ux npuyucneHus K cymme Bknaga
YaCTUYHO WM B NONHOM 06bEMe 3a BeCb Nepuos C AaTbl OTKpbITUS/Npoanenus Bknaaa;

YyCNOBMSI AOCPOYHOIr0 PacTOPXXEHMS AOroBOpa — MPU HaXO0XAEHWN LEHEXHbIX CPeACcTB Ha
CueTe BKJlaga Ha MOMEHT JOCPOYHOIr0 BOCTPe6OBaHUS BKNaza:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCA MO
CcTaBke Bknaga «[o BocTpeboBaHua», Aencreylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa Bknaga,
CO AHA, cneaywuwero 3a AHeM pasMelleHus/co AHS NpoANneHus BKnaga, no AeHb
BO3BpaTa AEHEXHbIX CPEeACTB BKIOUYNTENLHO;

o 6onee 180 gHen — NMpoUEHTbLlI NO BKAaAy BbINJa4YMBalTCA M3 pacdeTa MpOLEHTHOWN
cTtaBku paBHou 0,6 cTtasku no Bknaay;

npoanexue [orosopa'?*:

o npu HeBocTpeboBaHun Bknaga B MNOMHOM CyMMe B JA€Hb OKOHYaHUSA CpokKa
pasMmelweHna Bknaga [oroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
rnepBoHa4vyasnibHOMY CpPOKY pa3MeleHnss AeHeXHbIX cpeacTs, NO cTtaBke Bknaga
«MakcnManbHbI», gercTBylowen Ha gaTy npoaieHus [lorosopa, Ao ucrpebosaHus
KnneHToM BCcel cyMMbl Bkniaga v ynsayeHHbIX MPOLEHTOB;

122 MyHKT M3MEHEH Ha ocHoBaHuKM Mpukasa N2 812 ot 10.09.2019
123 MyHKT M3MeHEeH Ha ocHoBaHuM Mpukasa N2 440 ot 05.06.2019
124 MyHKT M3MEHeH Ha ocHoBaHuM Mpukasa Barka N2 400 ot 12.05.2020
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3.28. 125Tonbko ansa Bknana « Sl noMmoraro BeTepaHaM» !
nepeyncneHme [eHexHbIX CpeacTB Ha 6naroTBOPUTENbHOCTb HA pPacYeTHbIA  cyeT
O6u.1epoccvw|a<om O6buecTBeHHOW opraHu3auunmn BetepaHoB «Poccuiickmii Coto3 BeTepaHOB»
C Uenbl OKasaHus 61aroTBOPUTENBHOW NOMOLWLM BeTepaHaMm Benukoin OTeyecTBEHHOM
BolHbl, WHBanMaaM U BeTepaHaM BOeHHOW cCnyxbbl B paMkKax peanusaumu
6naroTBopuTesibHOM NporpamMmbl «XX1MBEM M MOMHUM> ;

— MaKcuMmasibHas CyMMa BK/1aja He orpaHu4eHa;

— [OMNOSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

— YacCTU4HbIE BbINJAaTbl AEHEXHbIX CPeACTB He NpeAyCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIE CPOKa AENCTBUA BKNaAa;

— YC/0BUS AOCPOYHOrO pacTOpXXEHUS AOroBopa — MNPM HAXOXAEHWU AEHEXHbIX CPeaCTB Ha
CueTe BK/1a4a Ha MOMEHT AOCPOYHOro BocTpeboBaHus BKIaaa:

— po 180 pgHen (BKAOUMTENBbHO) — MPOLEHTbl HAYMCNAKTCA M BbINJI@a4YMBalOTCSA MO CTaBkKe
Bkiaga «[o BocTtpeboBaHus», AencTByrlowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa
BKNaja, CO AHSA, Cneaylolero 3a AHeM pa3MelleHus/co AHA NpOoANeHus BKaga, no AeHb
BO3BpaTa AEHEXHbIX CpeAcTB (BKAOUMTENBHO);

— 6onee 180 gHen — NMpoUEHTbLI NO BK/aAy BbIMJAa4YMBaAKOTCS U3 pacyeTa NPOLEHTHOMN CTaBKMU
paBHon, 0,6 (Honb uLenbix WwecTb AeCATbIX) CTaBKW, yKa3zaHHOM B [Jorosope;

— npoaneHune Jorosopa:

— npwn HesocTpeboBaHun Bknaga B MOMHON CyMMe B A€Hb OKOHYaHWMS CpOKa pasMelleHus
Bknaga [oroeBop npoafeBaeTcs Ha CPOK, COOTBETCTBYHLMN nepBOHa4asibHOMY CPOKY
pa3MeLlleHuns AeHeXHbIX CpeacTs, No CTaBke BkAaga «/[o BocTpeboBaHma», AeNCTBYOLEN
Ha AaTy npoaneHus [orosopa, A0 uctpeboBaHus KnneHTOM Bcert cyMMmbl Bknaga u
YyNJIaY€HHbIX MPOLIEHTOB;

— CyMMa npoOUEHTOB, MNPUYUCIEHHbIX K CcymMMe Bknaga Ha AeHb npoaneHuma [orosopa,
cynTaeTca cymMMon Bknaga M He NoANeXuT n3bAaTUIO A0 KOHLA CpoKa pa3MelleHusa Bknaaa
6e3 pacTopxxeHusa [orosopa;

— rnepeyncneHne geHexHblX CpeacTB Ha 6/1aroTBOPUTENBHOCTD:

— OCYLLECTBMSETCA M3 CYMMbl HAuJUCMEHHbIX MpoueHToB M3 pacdeta 1 (OguH) py6nb
Ha KaXAyl NOJHYK Tbicadyy pybnen m3 pacyeta CyMMbl MNepBOHAYalbHO BHECEHHbIX
AEHEeXHbIX CpeacTB Ha cyeT Bknaaa;

onpu npoaneHun [orosopa ocyuwecTtensetrca Tonbko 1 (OavH) pa3 B Aaty
npoaneHus [oroBopa Ha HOBbIM cpok. [pu nocneaywwux npoaneHmsx Jorosopa
nepevncneHne AeHexHblX CpeacTs Ha 61aroTBOPUTENbHOCTb HE OCYLLEeCTBNSEeTCS;

o NpyW 3aKpbITUK BKNada KIMEHTOM B AaTy npoaneHus [lorosopa;

onNpun [OCPOYHOM pacTopXXeHun Bknaga, nepeyncneHme AeHEexXHbIX CpeacTs
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBSETCS.

3.29. Tonbko ans Bknaga «Pactywmin %> :

— MakcuMManbHas CyMMa BKflaa He OrpaHuYeHa;

— [OMNOJSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB HE NpeAyCMOTPEHbI;

— YacCTU4HbIe BbINNaTbl AEHEXHbIX CPeACTB HE NMPeayCMOTpeHbI;

— BbINjaTa npoueHToB 4yepes3 kaxable 30 (TpuauaTb) AHEN Ha cyeT/BkNaa/6aHKOBCKYHO
pacyeTHYI0 KapTy, YKasaHHbI (-yt0) npu odopMaeHnn BKIaaa;

— YCNOBMUS AOCPOYHOrO pacTOpXeHus AoroBopa: NPOUEeHTbl MO BKAaAy BbiMiayMBaloTCs B

nosiHoMm obbeme 3a npoweawne nepuoabl (nepebin nepuod — 150 kaneHpapHbIX AHEN CO AHSA
OTKPbITUSA BKIaga, sBTopon nepuog — co 151 no 300 geHb BKNOUYNTENbHO, TpeTun nepuog — ¢ 301
no 450 geHb BKAOUMTENLHO), 3@ TEKYLWMA Nepmos NpoLeHTbl BbiMaumMBaloTCsa 3@ pakTnyeckoe
KONM4YecTBO AHel, C AdaTbl Hadana HOBOro nepuvoga MNo AEACTBYHOLWEW CcTaBke Bknaga «/[o
BocTpeboBaHusa», gencreywowern B baHke Ha pgaTy [OCpPOYHOro BO3BpaTa Bkada, CO AHS,
cnepytouwlero 3a gHeM pa3sMelleHmns, rno AeHb BO3BpaTa AEHEXHbIX CpeaCTB BKAKYNTENBHO;
— npoaneHune [orosopa: npu HesBocTpeboBaHWM BkIaga B MOSIHOM CyMMe B A€Hb OKOHYaHWSA
Cpoka pa3MelleHms Bknaga [oroBop nMpoASieBAeTCA Ha CpPoOK, COOTBETCTBYOLLMUM
nepBoHa4YasbHOMY CpPOKY pa3MelleHns AeHEeXHbIX CPeacTB, YCTaHOBMeHHOMY [OroBopoM, C
HauMcreHneM MpoLEHTOB MO CcTaBke Bknaga «[o BocTtpeboBaHua», aenctByowenn B baHke Ha
A€eHb NMpoasieHns»

125 NyHkT aobaeneH MNpukasom baHka N2 326 ot 15.04.2020
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4. FapaHTUKN CTOPOH

4.1. baHk rapaHTuUpyeT BO3BpaT BK/flada M BbINAATY HAYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuUHaanexawmmm baHKy OEHEeXHbIMU CpeACTBaMMu, a TaKXe MMYLLECTBOM, Ha KOTOPOE MOXET
6bITb 06palleHO B3biCKaHWE, B COOTBETCTBUM C AENCTBYIOWMM 3aKoHoAATENbCTBOM Poccuiickoi
depepaunu.

4.2. baHk rapaHtupyer KnumeHTy TalHy BKJada B COOTBETCTBUM C  AENCTBYHOLLUM
3aKOHOAaTeNnbCTBOM Poccuinckoinn deaepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnun ornepaumn no CyeTy BKNaja 3a[epXMBalTCHa B
pesynbtaTte ownbok KnneHTta n/mnm Tpetbero nmua B 3an0JHEHUN PEKBU3UTOB NOJy4daTens npu
odopMneHnn KnmeHToM/TpeTbMM NINLLOM PacnopsiXXeHUs Ha nepedymncrieHme geHeXHbIX CpeacTB Co
CueTa BK1aga v Apyrux 3afepxek, BO3HUKLWKMX He no BuHe baHka.

4.4. BosBpaTr Bkiaga baHkoM obecneumBaeTcss NMyTeM OCYLLUECTB/ISEMOrO B COOTBETCTBUMU C
OENCTBYIOLWNM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumm 0653aTenbHOr0 CTpaxoBaHUs
BKN1aAO0B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, Bo3HMKaOWwmMe u3 [lorosopa 6aHKOBCKOro BKaaa, noasiexaTt pacCMOTPEHUIO B cyae
B COOTBETCTBMMW C 3aKOHOAATeNbCTBOM Poccuiickon depgepaumu.

6. Cpok aeiictBua [loroBopa 6aHKOBCKOro BkJjiaaa

6.1. JoroBop 6aHKOBCKOro BKk/jaga BCTyMaeT B CUy C AaTbl NpuHATUS baHkom oT KnuneHTta
3aaBneHus Ha OTKpbITMe 6aHKOBCKOro BKiaga, oTKpblTus KnueHTy CueTa BKlaga u BHeCeHUS
KnneHToM aeHexHbIX cpeacTB Ha CyeT BKa4a v AeNCTByeT A0 NOSIHOrO BbiNoAHeHns CTopoHamm
MPUHSATBIX Ha cebs o06a3aTenbCTB.

6.2. [oroBop 6aHKOBCKOro BK/jaZa CYMTAETCS HEe3aKJ/IlUYEHHbIM Mo cornaweHuto CTOpoH npwu
HenocTynieHun Ha CuyeT BKaga AEeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asB/ieHNUM Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3ToM CueT BKaga, OTKPbITbIN BaHKoM,
3aKpbiBaeTcd.

6.3. 1?5[loroBop 6aHKOBCKOro BK/JaAa MOXeT 6biTb PacTOprHyT Mo 3asBneHuto KnveHTa B
no6or pabounit geHb noapasaeneHnsa baHka npu ycnoeum BbinnaTbl KNMEHTY AeHEXHbIX CPeacTB
co Cyeta BKnaga B nosHou cymme. [loroeop 6aHKOBCKOro BKAaga CUYMTAEeTCss pacTOPrHyTbIM C
AaTbl 3aKpbiTnsa baHkoM CuyeTa BKaja v npekpalleHus nobbix onepauunn no CyeTy BKIaaa.

127Mpn HaNMUYMM TEXHUYECKOI BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbiTMe 6aHKOBCKOro BKNazaa MoXeT
6bITb 0popMneHo KnneHToM 1 HanpasrieHo B BaHk ¢ ncnonb3oBaHneM AUCTaHUMOHHbLIX KaHanoB
obcnyxmnBanus.

6.4. PactopxeHue JoroBopa 6aHKOBCKOro Bkaga siBASETCS OCHOBaHMEM Ansa 3akpbiTua CyeTta
BK1aaa baHkoM.

6.5. PacrtopxeHune [oroBopa KOMMAEKCHOro O6CNyXuBaHUs ABASETCS OCHOBaHuMeM Ans
pacTopxeHus [JoroBopa 6aHKOBCKOIro Bkiaga.

7. Mpouue ycnosuna

7.1. Onnata Hanoros w C60pOB OCyLWleCTBNAETCA B COOTBETCTBUUN C D,el;’lCTBYI'OLLI,VIM
3aKOHOAaTENbCTBOM.

Bce maMmeHeHns n gononHeHus K [JoroBopy 6aHKOBCKOro Bkjiaga AENCTBUTESbHbI, €C/IN OHU
coBepweHbl no cornacuio  CTOpOH B NopsAake, NpefyCMOTPEHHOM  AelCTBYIOLWMM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm.

7.2. Bo BCe&M, UYTO He MpPeayCMOTPEHO HacTosAwuMKn YcnoBusMu, CTOPOHbI PYKOBOACTBYIOTCS
[IEeCTBYIOLMM 3aKOoHOAaTeNbCTBOM Poccuiickoin deaepaumu.

126 MyHKT M3MEHEH Ha ocHoBaHuM Mpukasa N2 2 ot 10.01.2018
127 pA63aL, u3MeHeH Ha ocHoBaHuM Mpukasa N2 650 ot 06.08.2020
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MpunoxeHue 4128 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuu B PHKB BaHk (MAO))»

MpaBuna npefocTaB/eHNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawmne «[paBuna npenocTtaBfeHNs UM UCMOAb30BaHUs OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIo HALIMOHATbHOIO KOMMEPYECKOIO BAHKA (ny6nnuyHoe akumoHepHoe o61ecTBo)
(nanee - MNpaBwuna) onpeaensoT MNOPSAOK MNpPeaocTaB/ieHNs W UCNOoNb30BaHUS 6GaHKOBCKMX
pacyeTHbIX KapT, 3aMuTmpoBaHHbix PHKB bBbaHk (MAQO) (manee - bBaHK) C npegocraB/ieHUEM
dur3mMyecknx HocuTenem HaHKOBCKNX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BaHkoM 1 KnueHToM (MMeHyeMbiM B paMKax Hacrtosiwmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnoeusax [loroBopa KOMMJIEKCHOrO o06cnyxuBaHus, HacTtosawmux T[paBuna, M Ha OCHOBaHMK
3asB/sieHUA Ha OTKpbiTUe 6aHKOBCKOro cuyeTra A/ COBeplLUeHUus onepauum ¢
ucnonb3oBaHMEeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [ep)kaTesto
MOXeT ObITb MpefoCTaBNEHO HECKOSbKO 6aHKOBCKMX pacyeTHbiX KapT. lNpepoctaBneHne HOBOW
6aHKOBCKOM pacyeTHOM KapTbl B paMKax AencTBylouwero [loroBopa ocyuecrtBnserca baHkoM Ha
OCHOBaHMN 3asiBlIeHUs1 Ha OTKpbiTUe 6aHKOBCKOINO cuyeTa AJiIS COBeplueHMsa onepauumm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JoroBop nNpeaocTaBieHnst U UCMNONb30BaHUSA BAaHKOBCKUX pPacUeTHbIX KapT SABASIETCS HEOTbEMIEMOW
yacTbio [JoroBopa KOMM/IEKCHOro 06Cy>XUBaHuUS.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, Heobxoammoe Ans coBepLleHMns onepaunm ¢ NCrnonb3oBaHneM
6aHKOBCKOMN pacyeTHOM KapTbl N1MbO ee pekBU3UTOB, M mopoxpawuee obasatenbctBa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTsieHna Astopmusaunm KnmeHt -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXaTbCa [EeHeXHbIMW CcpeacTBamm B npepenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUNCKUIN HALMOHANbHbLIA KOMMEPYECKUN BAHK (nybanuHoe akuuoHepHoe
obuwecTBo).

BbaHkOBCKas pacuyeTHas KapTta (fanee - KapTa) — 3/1eKTpOHHOE CpeACTBO nnaTtexa, UCnonb3yeMoe
ans  coBepuweHuns [epxaTteneMm KapTbl onepauui B npegenax CyMMbl [eHeXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuyete. Kapta saBnsetrcs cobCcTBeHHOCTbO BaHka W npefocTtaBnsieTcs B
nonb3oBaHne [lepxaTefntlo Ha YCAO0BUAX, ONpeAeneHHbiX Hactodwumm [pasunamu. baHK
OCYyLLEeCTBASEeT npoueccupoBaHmne (06cnyxmBaHue) onepaumin, oCyLECTBASEMbIX C UCNONb30BaHUEM
KapTbl mnn ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon ®eaepauun,
MpaBunamu naaTexHblX cucTeM, a Takxke Cc Tapudamm baHka. BaHk npepoctasnseTt [epxaTtensm
nepcoHndUUMpoOBaHHble  (MMEHHble, C HaHeceHueM dammnum ©n  uMeHn  [epxatens),
HenepcoHndULUMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (obe3nnyeHHble, 63 HaHeceHus pammnnm
n nmeHu [lepxartens), 6aHKOBCKME pacyeTHble KapTbl 6€3 pun3nyeckoro HocuTens.

BnokupoBaHue - npuoctaHosneHne nnMbo npekpalleHme BO3MOXHOCTM UCNOIb30BaHNS 6aHKOBCKOM
pacyeTHOM KapTbl NMb6o ee pekBM3UTOB, MpeaycMaTpumBatowlee oTka3 baHka B npepocrtaBneHum
ABTOpU3aLMU.

128 MpunoxeHne N3MeHeHo Ha ocHoBaHMK Mpukasa N2582 ot 09.08.2018
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Aep>xkatenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xatenb) - dusmyeckoe nauuo,
ABNAOLEECS CTOPOHOM No [JoroBopy KoMmmnekcHoro obcnyxumnBanusa (KnneHToM) m 3aktoumBsllee C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOMb30BaHUS GaHKOBCKUX pacyeTHbIX KapT, ABnsatoLlieecs
nonb3oBaTteneM Kapthbl. [lep)xaTesnieM MOXeT 6biTb TOIbKO AeecnocobHoe Gpusanyeckoe nmuo.

[epxaTento KapTbl NnpeaocTaBnsieTcs BO3MOXHOCTb y4acTusl B NporpaMme nosisibHOCTU «Baw 60Hyc»
Ha BeCb Nepuog cpoka gencrteus Kaptbl. Yuyactue [epxxaTtens KapTbl B nporpamme fosiyibHOCTM «Balw
BoHyc» saBnsieTca no6poBONbHLIM U He TpebyeT AOMONHUTENBHOW perncrpauun.

B cnyyae oTkasa OT y4dacTus B mporpamMmme Josi/ibHOCTM «Baw 60oHyc» [depxaTtenb KapTbl AOXXeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [lononHUTeNbHOW KapTtbil2® — dusnyeckoe NMLO, Ha MM KOTOPOro Ha OCHOBAHMU
3aaBneHus [epxaTens obopmnsaercs JonoNHUTENbHAsA KapTa B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon ®enepaunn 1 1oroBoOpoM.

[loroBop npeaocTaB/ieHUs U UCNONb30BaHMA 6aHKOBCKMX pacyeTHbix kapt (panee -
AoroBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaETCA A0roBOp, 3aK/KYEeHHbIN Mexay
,D,epmaTeneM n baHkKoM Ha YCNnoBUAX, U3T0XKEHHbIX B 3asaBneHun KnueHTa Ha OTKpbITHNE 6aHKOBCKOro
CYyeTa ANa COBepLIeHUs onepaunin C Ncnosib3oBaHMeM 6aHKOBCKOM pacuyeTHOM KapTbl n B [loroBope
KOMMAeKCHoro obcnyxuBaHus, Hactoswmnx MNMpasunax.

AlorosBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMIeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx nuy B POCCUAMCKOM HALIMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKLMOHepHoe 06LWecTBO), 3aK/I04YeHHbIN Mexay baHkoM u KnveHToM nyTeMm npucoeanHenmsa KnmeHTa
K MpaBnnaM KOMNNEKCHOro 06CcnyXXnBaHus.

BononuutenbHaa KapTtal!3? - 6aHKOBCKaa pacyeTHasa KapTa, npeaocTtaBieHHas JepxaTento KapTsl
- Bnagensuy Cuyeta nnbo TpeTbeMy Nnuy, 3aktoymBlleMY [JOroBop KOMMNIEKCHOro 06ayXumBaHus, no
3aaBneHuto [epxatenda KapTel — Bnagenbua CdeTa C cornacus TpeTbero auvua, ABasflowascs
3NIEKTPOHHbIM CpeacTBoM nfaTtexa no Cuety [epxaTtens KapTbl ansa ydyeta WCKIOYUTENbHO
pacxoAHbiX onepauuin no Cuety [epxatens KapTbl U HENOCPeACTBEHHO CBs3aHHasA ¢ Kapton. baHk
OCYLLEeCTB/SIET npoueccnmpoBaHue (obcnyxumBaHue) onepauuin C Mcnonb3oBaHMeM [OMoNHUTENbHOM
KapTbl B COOTBETCTBMW C 3akKoHogaTenbCcTBOM Poccuiickon depepaumun, lMpaBunamm nnaTexXHbIX
cucTeM, a Takxke ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
Ucnosib3oBaHUeM 6aHKOBCKOW pacueTHoOW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTtens, cocTtaBfeHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOpMaTMBHbIMW [OKyMeHTaMn bBaHka, a Tak Xe OTAenbHbIMW CcOornaleHnsaMKn, cogepxatiee
npeanoxenusa (odepty) LepxaTtens o 3akaoyveHun [orosopa NpeaoCcTaBNeHUS U UCMOSIb30BaHUS
6aHKOBCKUX pacyeTHbIX KapT C yKa3aHWeM CYLLeCTBEHHbIX YCnoBuiA [JoroBopa v noareepxjatoliee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3aaBneHne Ha OTKPbITNE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asaBneHune Ha npepocraBsieHue [onosHuTeNbHOW KapTtbl K paHee OTKpbITOMYy ANA
coBeplieHusa onepauMi C UCNOJib30BaHMEM 6GaHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (nanee — 3asiBNieHMe Ha OTKpbiTUe [lONONIHUTENIbHOW KapTbl) — 3asBfeHne KnueHta -
Bnagenbua CuyeTa, coctaBneHHoe no ¢opme baHka, ycTaHOBNEHHOW BHYTPEHHUMU HOPMATUBHbLIMU
AOKYMEHTaMM EaHKa, a TaKXXe oTAesibHbIMU CcornalleHnaMmn, coaepXxatllee nopyyvyeHmne npeaocrtaBuTb
JononHutensHyto KapTty Ha uMa depxatens Kaptel n1Mb0o TpeTbero nuua A5 COBEPLUEHUS onepaunn,
a Takxe npeanoxenune (odepty) KnueHta - [depxatens LoOMNONHUTENbHOW KapTbl O 3aK/HOUYEHUMU
,El,orosopa npegocrtaBneHnsd n MCNnonb3oBaHUa 6aHKOBCKUX pacyeTHbIX KapT C YKa3aHuem
CYWEeCTBEHHbIX ycnoBuin [loroBopa W noaTBepxaawllee npucoeanHeHne KnueHta - [epxartens
KapTbl JomonHuUTenbHOM KapTbl K [lpaBunaMm. 3asiB/ieHMe Ha OTKpbiTMe [donosHuTenbHOn KapThbl
SABNAETCS HeOTbeEMJIEMOW YacTbio [orosopa.

3asBneHne Ha nepeodopmMmieHne 6aHKOBCKOW pacuyeTHOM KapTbl (Aanee — 3asBaeHUe Ha
nepesBbiNycK) - 3asBaeHne [epxatens, coctaBneHHoe no d¢dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMWN HOPMATUBHbLIMW JOKYMEHTaAMU BaHKa, a TaKXe oTAae/lbHbIMKU cornaeHnamu,

129 MyHKT n3MeHeH lMNpukasom BaHka N2 570 ot 30.06.2020
130 MyHKT n3MeHeH MpukasoM baHka N2 144 ot 07.03.2019
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coaepxallee obpaueHne [epxatens o0 HeobxoAMMOCTM 3aMeHbl (nepesbinycka) paHee
npenocrasieHHon KapTbl. 3asaBfeHne Ha NepeBbiNyCcK SABSETCA HEOTbEMIEMON YacTbio JJorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cuyeTra ANl COBEepLUeHUs onepaumm c
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOM KapTtbl (Qanee - 3asBJ/ieHUWE HaA 3aKpbiThe) -
3asBneHne [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJ/IEHHONW BHYTPEHHUMU
HOPMATMBHbLIMK AOKYMeHTaMn baHKa, a TakxXe OTAe/IbHbIMU COrfalleHnsaMm, CoaepIKallee nopyyeHme
OdepxaTtens o0 3akpbltim CyeTa UM MpekpaweHMn  UCMoNb3oBaHUS  NpeaoCTaB/IEHHOMN
(npepocTaBneHHbIX) ANns cosepweHus onepaunn no Cuety Kaptbl (KapT). 3asBneHue Ha 3akpbiTne
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbiit cuer (ganee - Cuert) - 6aHKOBCKUM CYET, OTKPbIBaeMblit BaHkoM [depxaTtento ans
y4yeTa onepauuii, CoBepllaeMbIX UCKNOUNTENBHO C Ucnonb3oBaHneM KapTbl UM ee peEKBU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koa 6e3onacHoctu nnartexei!3! (panee - Kopg 6e30nacHOCTUM) - KOA4, MCMO/b3YOLWMIACA C
uenbio agononHuTenbHon Bepudukaumm [Lepxatens baHKOM nNpu COBEpPLUEHMW PaCYeTOB B CETU
NHTepHET B pexuMe peanbHOro BpeMeHW Ans obecneyeHns AOMNOSNHUTENbHON 6e30MacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswux [MpaBun HepaboumMMu AHAMKU cumTatoTcs cyb660Tbl U
BOCKpeceHbsl (panee — BbIXOAHble AHM), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAHOBJIEHHbIE
TpyaosbiM KogekcoM Poccuiickoit degepaunm, u Te AHW, HA KOTOpble B CU/Ty HOPM 3aKoHOoAaTebCTBa
Poccuinckon degepaumm NEpeHOCATCS BbIXOAHble AHW. B cnydasax, korga B Cuiay HOpPM
3aKkoHoaaTenbcTBa Poccuiickon ®depepaumm BbIXOAHOW AeHb 06bsB/eH paboumMMm AHeM, B aaTty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHumn baHka onepauuu, NMpUXoASAWENCS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
PacnoJsiIoXeHHbIX Ha TeppuTopun cybbekToB Poccuiickon depepaumun, UMeOWMX AOMOJHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbIMW MPaBOBbIMW akKTaMn CcybbekToB Poccuiickoi
O®epepaunn (B Cuay nyHKTa «k» 4vactu 1 ctatbn 72 KoHctutyumm Poccuickon ®depepaunm),
YKasaHHble AHU TaKXe ABNATCS Hepabounmu.

OBepapadT - Ppopma KpeamTa, npepocrasnsemas baHkom [epxaTento npu HEAOCTaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C CObMOAEHMEM MpaBuUa NIATEXHOW CUCTEMbI onepauusaM, u/vmnun npu
HanuunuM 3ado/keHHocTM no CueTy, BO3HUKLIEN B pe3ynbTaTe Oonaatbhl pPacyYeTHbIX W  UHbIX
JOKYMEHTOB, COCTaB/IEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl MW €€ PEKBU3NTOB,
Ha CyMMY, MpeBbllLaloWYyo OCTaTOK AeHEeXHbIX cpeAcTB no CYeTy WM YyCTaHOBAEHHbLIN OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT M ycnyr B npeanpuaTnax TOproBan U cepeuca,
yepes yCTpolhcTBa camMoobcny>XumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXxHbIX cpeactB Ha CueT/co CyeTa B NyHKTax BblAauyn HanunuHblX (aanee — MNMBH) u ycTpolicTtBax
camoobcnyxmBaHmsa, a TakXe  UHble  AeNCTBMSA,  COBEpLIEeHHble C  WCNOJSIb30BaHUEM
KapTbl/JONOAHUTENBbHOW KapTbl UIN €e PEKBU3NTOB.

MoapasaeneHue baHka - CTpyKTypHOe nogpasaeneHne baHka, ocywecrensaioulee ot uMeHn baHka
6aHKoBCKMe onepauuu, npeaycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuiickon
®denepauunu.

MyHKT Bbiaaum Hanu4dHbIX (Aaanee — NMNBH) - MecTo coBeplleHUs onepauuii N0 NpMeMy HasanyHbIX
AeHeXHbIX cpeacTB Ha CUeT nnu BblAaye Ha/IMUYHbIX AeHEeXHbIX cpeacTB co CyeTa C MCNosib30BaHNEM
KapTbl.

MepcoHanbHbIi MAaeHTUPUKALUMOHHBbIN HOoMep ([MWH-koa) - cneumanbHbI UMdpPOBON KOA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnartexxHas cucTteMa) — COBOKYMHOCTb NMpasui, npoueayp U TeXHUYECKOn UHMpPACTPYKTyphl,
obecneumnBaloWmMX Nnepesos CpeacTB Mexay yHYacTHMKaMM NaaTeXxXHoW CUCTEMDI.

131 Kop 6e30nacHOCTM NpenocTaBnseTcs Npu ycnosum, yto MNC, B pamMkax KOTOpoii BbiMylieHa 6aHKOBCKas pacueTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/bl 6€30NMacHOCTU ANA HAAEXHOM ayTeHTUdUKauun pacyetos Ha ycnosusax MC
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CaMo3aHsATOoe NMNL0 — HU3MYECKOE NTNLO, HE SBAOLWEECT UHAUBUAYANbHbLIM NMPeanpuUHMMaTENEM U
oKasblBalolWee YCnyrn ANns JWYHbIX, AOMALUHUX W/WAN WHbIX HYXZA, Mofydatoulee A0XOoAbl OT
AEeATeNbHOCTU, MPU OCYLLECTB/IEHNM KOTOPOI OHO He MMeeT paboToaaTensi U He NPUBJIEKAET HaeMHbIX
paboTHukoB32,

CTon-nnCT - CnNncok HomepoB KapT, noanexawmnx M3bATUI0O MPU NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecrteneHunto Onepaunii no Cuyety C
Ncnonb3oBaHMeM 6aHKOBCKMX pPacyeTHbIX KapT duanyeckmx nuu. Tapudbl pasMellarTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBagwowmin npegocrtasneHne KapT/LOMOMHUTENBbHbLIX KapT W KX
obcnyxuneaHue.

3. YcnoBua npeaocraB/ieHns, 3aMeHbl U CPOK aeincTBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npeaocTaBieHne ocyLecTBnseTcs B TeyeHme 15 (MatHaguaTtn) pabounx AHen ¢ aaTbl NOCTYNAEHUS B
BaHk Hagnexawumm obpa3om odopMiIeHHOro 3assBNI€EHUS Ha OTKPbITUE U UHbLIX AOKYMEHTOB MO
TpeboBaHnio baHka (dopMa n nopsAnoOK nMpenocTaBfeHUs pacnuckun onpegensaiTcs baHkoMm
camocTosATeNnbHo). KOMUCCMOHHOE BO3HarpaxaeHue 3a npegocTtasneHuve un obcnyxmeaHue KapTbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepconundunumpoBaHHasa KapTta npegocrasnsiercs [JepkaTento Nno4a pacnucKy B NOSy4YEHUN,
npeaocTaBNeHNE OCYLLECTBSAETCA B AeHb NOCTYN/IeHMs B baHk Haanexawmm obpasomMm oopMIEHHOIO
3asaBNeHuss Ha OTKPbITUE U WHbIX AOKYMeHTOB Mo TpebosaHuio baHka (dopma n nopsaaok
npenocTaB/ieHns pacnuckm onpepenstoTcs BaHkoM CaMOCTOSTENbHO). KoMunccmoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUeHHble C ee NCNoSb30BaHKeM NMbBO C MCMONb30BaHMEM ee PeKBM3MTOB, a TakK Xe 3a AelCTBuS,
coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3aneuaTaHHbIn 6naHk [NMMH-koHBepTa, copepxawmnn MUH-koa npepoctasnsemon KapThl
BblaaeTcsa [epxaTento B OTAE/bHOM KOHBEpTe 04HOBpeMeHHO ¢ KapTon noa pacnucky B NoayyeHun,
€C/iM He NpeaycMOTpeH uHoi crnocob dopMupoBaHus n npepoctasnenns NMNH-koaa B coOoTBETCTBUM
C BHYTPEHHUMWN HOPMATUBHbIMU AOKYMeHTamMun baHka.

N3meHeHune MNH-koaa 4O0NYCTUMO TOMIbKO MO OTHOWEHUIO K KapTaM, no KOTOpbIM UCXOAHO 6blna
nposeaeHa 6aszoBas yctaHoska NMNH-koaa, B COOTBETCTBMU C yCNoBMAMU MpunoxeHuns 12 k Mpasunam
KOMMEeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3akadeHun [orosopa, oTkpbiTun Cueta, odopMaeHun n npepoctaBieHumn
KapTsbl.

3.1.8. baHk ocTtaBnseT 3a coboil NpaBo CaMOCTOATENbHO OMpeaesnsTb NopsAoK NpeaocTaBieHns
KnueHToM B baHk 3asiBNIeHUs Ha OTKpbITUe.
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3.2. Cpok geictBua Kaptbl

3.2.1. Cpok peictBua KapTbl cuMTaeTca He ucTekwuM, a KapTa sBnsieTcs AeNCTBUTENbHOWU, A0
nocneaHero KaneHaapHoro AHS Mecsila roda, yKasaHHoOro Ha ee JINLEBON CTOPOHE, BKOYUTENBHO.

3.2.2. Cpok genctemsa KapTbl CUMTAETCH UCTEKLUNM:

3.2.2.1. ¢ nepBOro KaneHgapHoro AHS Mecsiua, CNeaylowero nocse MUCTedeHusl Cpoka AenCcTBus
KapTbl;

3.2.2.2. c AaTbl NONYYEHUS N NMPUHATUSA BaHKOM Haanexawmnm obpa3oM odopMneHHoro lepxatenem
3asBNeHNs Ha 3aKpbiTUe.

3.2.3. B cnyyae ecnn npepoctaBnsetcs Kapta 6e3  Gu3MUYECKOro HocuTensi, MeToAbl
nHdpopmMupoBaHnsa [lepxatena o cpoke AeicTBusa KapTbl OroBapuBaloTCA OTAENbHbIMU YCNOBUAMM
npenocTaB/ieHNS.

3.3.MepeodopmneHune NepcoHncpumuymnposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaB/ieHHOM (MO TEKCTy HacToswero pasgena
Mpasun nop TepMuMHOM KapTta noHuMmaetrca Kapta [epcoHunduumpoBaHHas), B CBA3M C
HEBO3MOXHOCTbIO WUCMNO/b30BaHUA paHee npeaoctaBneHHoOM KapTbl ana cosepuweHus Onepauuin no
CueTy, B TOM 4nciae C UCNOAb30BaHMEM PEKBU3NTOB, MPOM3BOANTCA B C/lydae yTepu, Kpaxu, nopuu
KapTbl, yTpaTbl MNH-KOHBEpTa M Kak cneacTBue KomnpoMeTaumm pekeusntos, NMNH-kKoaa, ceKkpeTHbIX
Ko4OB, yTpaTbl 3HaveHus NMNH-koaa, ncredyeHnmn cpoka gencrens KapTbl, UameHeHns pamMmunmm n/mnm
nmeHwn [epxaTens, n no Apyrum npuymHam. NpepocrtasneHne KapTbl, 0pOpMAEHHON B3aMeH paHee
npeaoCcTaBNeHHON, ocyllecTBnseTcs B TedeHue 15 (MaTHaguatn) pabounx AHEN C AaTbl MPUHATUSA
baHkoM 3asiBneHns Ha nepeBbinyCcK.

3.3.2. KapTta, odopMneHHas B3aMeH paHee npenocTtassieHHoN KapTbl, CpOK AENCTBUA KOTOPOWM
ncrtek, odopmnsgerca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtensd 3asiBJIeHUS Ha
nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:
3.3.2.1. Hannume Ha CyeTe OCTaTKa AEHEXHbIX CPeaCTB;
3.3.2.2. ncronb3oBaHme KapTbl HE MPUOCTAaHOB/IEHO/HE NpeKpalleHo yepe3 6okmpoBaHue (Mo
nHuunatmee baHka no 60N M3 NPUUMH, NPpeAyCMOTPEHHbLIX 3aKOHOAATeNbCTBOM Poccuiickoln
Q®epepaumn n HacToawmmu MNMpasunammn);
3.3.2.3. aMunccmna KapT onpegeneHHoro Tmuna He rnpekpalwleHa;
3.3.2.4. OTCYTCTBME 3a10/1XKEHHOCTU nepes baHkoMm no Cuety;
3.3.2.5. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MNosHOM ob6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CuyeTe gocTaTo4yeH Ans onjaThbl
KOMWUCCUOHHOIo BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.3. [depxaTenb Bnpase OTKasaTbCs OT odopMmneHus KapTbl B3aMeH paHee npeaoCTaB/ieHHON,
noaas B nogpasaeneHue baHka Hagnexawmm obpasom odopMieHHoe 3asaBeHMe Ha 3aKpbiTue.

3.3.4. Kaprta B3aMeH paHee npepocraBneHHON KapTbl, CPOK AEeNCTBUA KOTOPOM WCTEK,
npepoctasngerca KnveHTty B nogpasgeneHnn baHka, KoTopoe yka3aHHO KnneHToM nepBoOHa4vanbHO
B 3asiBIEHMUN HA OTKpbITHE.

3.3.5. B cnyvyae HecobnwoaeHns O4HOro M3 yCnoBWiA, NepevYncneHHbIX B NyHKTe 3.3.2. HacToAWwMmX
Mpaswun, aBToMaTuyeckoe opopmneHme KapTol B3aMeH paHee npeaocTaBieHHON He NpOu3BOAUTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee MpeAoCTaB/IEHHOM, CPOK AENCTBUS KOTOPON WUCTEK, U
aBToMaTuyeckoe odopMsieHne KOTOpOK, NMpeaycMoTpeHHoe NyHKTOM 3.3.2. HacTosawmx lMpaswuna, He
NpoM3BOAMIOCH, OCYLLECTB/ISIETCA Ha OCHOBaHMM Hagnexawum obpa3om opopMaeHHOro 3asaBNeHUs
Ha nepesBbinyckK [epxaTtens npu cobntoaeHun cneayrowmx ycroBuil:
3.3.6.1. ncnonb3oBaHne KapTbl He NpnoCTaHOBNEHO/HE NpeKpaleHo yepe3 6nokmpoBaHue (No
nHnumatnee baHka no nwboOM M3 NpUUMH, NPeaAyCMOTPEHHbLIX 3aKOHOAAaTeNnbCTBOM Poccuiickomn
®enepaumm n HacToswmmMm Mpasunammn);
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3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;

3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onjlaTa KOMMCCUMOHHOIO BO3HaArpaXxXaeHuss B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B MNosHOM ob6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe gocTaToudeH Assa onnathl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu baHka 3a
obcnyxmneaHne/nepesbinyck KapTbl.

3.3.7. B cnyyae HecobnogeHnss o4HOro M3 yC/I0BUI, NEePEeYNCIEHHbIX B MyHKTe 3.3.6. HAacTOAWMX
Mpaewun, odopmneHmne KapTbl B3aMeH paHee NpeaoCTaBNE€HHOW HE NMPOU3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MpeaocTaB/IeHHOW, CPOK AENCTBUS KOTOPOW HEe UCTEK,
OCYLLECTBASETCHA Ha OCHOBaHWM Haanexawmm o6pa3omMm oopMIeHHOro 3aaB/IeHUA Ha NepeBbINyCK
npu cobnaeHnn cneayowmnx ycrnoBum:
3.3.8.1. ncronb3oBaHme KapTbl HE MPUOCTAaHOB/IEHO/HE NMpeKkpalweHo yepes baoknposaHue (Mo
nHuunatmee baHka no 60N M3 NPUUYMH, NPeayCMOTPEHHbIX 3aKOoHOAATeNbCTBOM Poccuiickon
depepaumn n Hactoawmmm MNMpasunamn);
3.3.8.2. amuncemna KapT onpeneneHHoro Tuna He rnpekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onslaTa KOMMUCCUMOHHOrO BO3HarpaXxaeHus B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe gocTaTo4yeH Ans onaaThl
KOMWCCUOHHOIo BO3HarpaxaeHusa, npeaycMOTpPEHHOIO Tapudamn BaHka 3a
obcnyxxmneaHue/nepeBbinyck KapTbl.

3.3.9. B cnyvae HecobnogeHnss O4HOIO M3 YCI0BUIN, NepevyncneHHblX B nyHKTe 3.3.8. HacTosawmx
MpaBwun, odopmneHmne KapTbl B3aMeH paHee NpeaoCTaBNEHHON HE NPOM3BOAMUTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npefoCcTaBlE€HHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOM dammnmn nam nMmeHun, JepxaTtesb AOMNOSHUTENbHO K 3asAB/IEHUIO Ha NepeBbiNycCcK
OOJ/IKEH NpefocTaBuUTb OPUrMHabl JOKYMEHTOB, NOATBEPXKAALWNX AAHHbIE U3MEHEHUS.

3.3.11. baHK wuMeeT nMpaBoO, MNpU YCIOBMM COXPaHEHUST LEHOBbIX MapaMeTpoB WU YC/J0BUN
obcnyxunsaHua [epxaTtend, nNo CoH6CTBEHHOM WHUUMATUBE MNpom3BecTu odopmieHne KapTbl 6e3
3aaB/ieHUs Ha NepeBbiNyCK B3aMeH paHee BbiNyLEHHON.

3.3.12. Mpwn odopmneHnn KapTbl B3aMeH paHee npeaocTtaBNeHHOW no Nwboin M3 NpUYKH,
YCTaHOBNEHHbIX HacTosawmnmm Mpasunamu, baHKk nMeeT NpaBo, NMpU YCNOBUU COXPaHEHUS LLeHOBbIX
napaMmeTpoB M ycnoBui obcnyxmBaHua [epxaTens, U3MeHuUTb TUN npegocTaBnseMon [epxartento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBeTCTBMM C 3aKOoHoAaTeNnbCTBOM Poccuiickon ®eanepaumm, baHk Bnpase oTkasaTtb 6e3
NOSICHEHUS NpUYnH B odbopMneHnn KapTbl B3aMeH paHee npeaoCcTaBleHHON.

3.4. NepeodopmneHne HenepcoHnduumposaHHoi KapTtbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npefocTaBfieHHOM (MO TeKCTy HacToswero pasgena
Mpaeun noa TepMuHoMm KapTa noHuMmaerca Kapta HenepcoHudwuuMpoBaHHas), B CBA3U C
HEBO3MOXHOCTbIO UCMONb30BaHUSA paHee npeaoctasneHHor KapTbl ans cosepuweHuns Onepauunii no
CueTy, B TOM Uncse C UCNOJIb30BaHWEM PEKBU3UNTOB, MPOU3BOAUTCHA B Cllydyae yTepu, Kpaxu, nopuu
Kaptbl, yTtpatbl [lMWH-koHBepTa u©, Kak creancreve, KomnpoMmetauumun peksusntos, [MNH-koaa,
CeKpeTHbIX KOA4OB, yTpaTbl 3HaudeHus MUH-kopa, mncrtevyeHun cpoka genctems KapTbl, No ApyrvM
npUYnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee npeaocTaB/fieHHOW, BHE 3aBUCMMOCTU OT MPUYUH,
OCYLLEeCTBASETCHA Ha OCHOBaHUM Haanexawmm o6pasomM oopMIeHHOro 3aaBIeHUSA Ha NepeBbINyCK
npu cobnoaeHnn cneayLwmx ycnoBui:
3.3.13.1. wucnonb3oBaHue KapTbl HE NPUOCTAaHOBNEHO/HE NpeKpalleHo Yyepes 6/10knpoBaHme (No
nHuunatmee baHka no 60N U3 NPUUYMH, NPeayCMOTPEHHbLIX 3aKOHOAATENbCTBOM Poccuickon
®enepaumn n HacToswmMm Mpasunammn);
3.3.13.2. >smuccua KapT onpeneneHHoro tuna He npekpaweHa;
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3.3.13.3. oTCcyTCcTBME 3a40/1KEeHHOCTU nepeq baHkoM no Cuety;
3.3.13.4. onnata KOMWCCMOHHOrO BO3HarpaxaeHmss B cooTBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MNOSIHOM o6beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AocTaTo4yeH Ans onjaThl
KOMWUCCUOHHOI0 BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BbaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.
3.4.3. MpepocTtaBneHme KapTbl, 0pOpMSIEHHON B3aMeEH paHee NpeaoCcTaB/IEHHON, OCYLECTB/ISETCS B
AeHb NocTynseHnsa B baHk Haanexawmm obpasom opopMaeHHOro 3asaBNeHNs Ha NepeBbINyCK.

3.4.4. B cnyyae HecobnogeHnss O4HOrO M3 YC/I0BUI, NEPEYNCIEHHbIX B MyHKTEe 3.4.2. HAacTOAWMX
Mpasun odhopmneHne KapTbl B3aMeH paHee npeaoCTaBNEHHON HE NMPOU3BOAUTCS.

3.4.5. TMNpun odopmneHun KapTbl B3aMeH paHee npeaoCTaBNEHHONW Mo Nbon M3 NpUYKH,
YCTaHOB/IEHHbIX HacTodwmmu lNpasunamm, BaHK nMeeT npaso, NpU YCIOBUU COXPAaHEHUS LEHOBbIX
napamMeTpoB M YyCA0BMn 06cnyxuBaHusa [epxatens, M3MeHuUTb TUN npegocTtaBnsieMon [epxxaTento
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCcTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaummn, baHk BnpaBe oTkasaTtb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocrassieHme flonosiHutTenbHoi KapTtbl

4.1.1. Bo3MOxHOCTb opopMmneHusa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo JononHutenbHbix KapT kK ogHoMmy CueTty, TpeboBaHusa K [epxxatento Jono/HUTENbHOM
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6biTb opopMneHa:
- NepxaTento KapTbl — Bnagenbuy Cuyeta, Ha OCHOBaHUWM HapsexawuMm obpa3oM odopMIIEHHOro
3asB/sieHns Ha OTKpbiTUe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3ak/aoumsleMy [JOroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNOA JIMYHYIO
OTBETCTBEHHOCTb [epxaTena KapTbl — Bnagenbua CuyeTa, Ha OCHOBaHMM Hagnexawumm obpasom
0opMIIEHHOTrO 3aABNEHUA Ha OTKPbITUE [JONOJIHUTENIbHOMW KapTbi!33,

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, cosepueHHble no CyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKBU3nToB.

4.1.4. [Ona npuocTaHoBeHUs/NpeKpalleHnsa BO3MOXHOCTM coBeplleHus Onepauuin no Cuety C
ncrionb3oBaHmem [LononHutenbHon KapTtbl [epxatenb KapTobl o06s13aH npepoctaBuTb B baHk
NMCbMEHHOe 3asBfieHMe o ¢opme baHka, YCTaHOBAEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
hokyMeHTaMu bBaHka.

4.1.5. Bo3MOxHOCTb coBepluieHus Onepaunii no CyeTy € ncnosib3oBaHneM JOMNOMHUTENBLHOW KapThl
MoxeT 6bITb MpUOCTaHOBMEHa/npekpalleHa B CBA3M C 6nokuMpoBaHueM KapTbl B COOTBETCTBUMWU C
3aKoHoAaTenbCcTBOM Poccuimnckon degepaunn.

4.1.6. [lepcoHndurumpoBaHHas JononHutenoHas KapTta npenocTaBnsgeTcsd LdepxaTento
JononHutenbHo KapTbl Nog pacnucKy B MOJIyYeHWUU, NMpeaocTaB/iEHNE OCYLLECTB/ISIETCS B TedeHue
15 (MatHaguatn) pabounx gHen ¢ gaTbl nocTynneHnsa B baHk Hagnexawmm obpasoM 0pOpMAEHHOIO
3asaBneHnsa Ha oTKpbiTMe JONOSHUTENbHOW KapTbl U UHbIX AOKYMEHTOB no TpeboBaHuio baHka. baHk
octaBnaet 3a cobonm npaBo onpepensaTtb MeToabl (HOPMMPOBAHUS M MNOAMUCAHUS pPaACiMCKN B
nony4yeHmmn Kaptbl. KOMMCCMOHHOE BO3HarpaxneHue 3a npegocrtaBieHne mn obcnyxunsaHme KapThbl
onnauymeaeTca [epxatenem B cooTBeTCcTBUM C Tapudamm baHka.

4.1.7. HenepcoHndunumposaHHaa [ononHutenbHas Kapta npepocraBnserca [epxartento
JononHutenbHon KapTbl nog pacnucky B MOJYYEHWW, MpenocTaB/ieHMe OCYLLeCTBsSeTCss B AeHb
noctynieHna B baHk Hagnexawmm o6pa3oM 0dOpMAEHHOro 3asBNeHMs Ha OTKpbITUe
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JononHuUTeNnbHOM KapTbl M WHbIX AOKYMeHTOB Mo TpeboBaHuo baHka (dopMa W nopsaok
npeaocTaBrieHns pacnuckm onpeaensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxxaeHuve 3a npegocrtasneHne u obcnyxusaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3anevartaHHbin 6naHk [MWH-koHwBepTa, coaepxawun TWH-kog npenocraensgemMon
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
O0AHOBPEMEHHO C [lonosHUTENbHOM KapToi nog pacnmucky B NOSYYEHUU, €CNTN HE NPEAYCMOTPEH MHOM
cnocob popMupoBaHusa n npepocrtasneHuns NMNH-koaa B COOTBETCTBUN C BHYTPEHHMMWN HOPMATUBHbIMU
AoKyMeHTamMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTenbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B 0DOPMSIEHNM U NpeaocTaBneHmnn JononHuTensHon KapThbl.

4.2, Cpok peicTtBua flononHutenbHo KapTtbl

4.2.1. Cpok gencteusa JononHutenbHon KapTbl cuMTaeTcss HE UCTEKWMUM, a JononHutenbHas KapTa
ABNAETCA AENCTBUTENbHOM A0 MOCAeAHEero KaneHgapHoro AHS Mecsiua roda, YKasaHHOro Ha ee
NNLEBOM CTOPOHE, BKAKYNTESBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CYHNTAETCA UCTEKLLNM:
- C NepBOro KaseHgapHOro AHS Mecsaua, crefyoLlero nocne NcTeyeHns cpoka aencrems Kapthbl;

- C AaTtbl NosyvyeHus wn nNpuHATUA BaHkoMm Haanexawum o6pa3oM 0MOpPMIEHHOro 3asiBNEHUS
JDepxatensa [JononHutenobHoh KapTbl O npekpaweHun MCNOoSb30BaHUSA NpeaocTaBNeHHOW Ans
coBepuweHusa Onepauuin no Cuety lononHutensHon Kaptbl (3akpbiTun JononHutenbHon KapTsl);

- C paTtbl MonyyeHus U nNpuHATMA BaHkKoM Haanexawmm obpasoMm odopMneHHoro [epxaTtenem
3asdBNeHns 0 3aKpbiTUK; NPU NOCTYMN/IEHUN AAHHOro 3asBreHusa Bce [ononHutenbHble KapThl,
npeaocTasBfieHHble Ans coBepweHns Onepaumin no CueTy, nognexat Bo3BpaTy B baHk.

4.3. MepeocgopmMmneHne lonosiHuTenbHo Kaprbl
4.3.1. [JononHuTtenbHble KapTbl NnepeodopMaeHnto He noanexar.

4.3.2. B cnyuae yTtepu, kpaxwu, nopum LononHutenbHon Kaptbl, yTpaTbl NMNH-KOHBepTa M Kak
cneacrtene komnpoMmetaumu MNUH-koada, yTpaTbl 3HadeHua MWH-kopa, McTeyeHUM cpoka AencTBuS
KapTbl, uameHeHuns dammnmmn u/vinm nmedn epxatens JononHutenoHas KapTa noanexuT 3aKpbiTUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. OepxaTtenb o6a3yetca He nepepasaTb KapTy u/vnu 3HadveHue MNMUH-koda B nonb3oBaHue
TPeTbUM fnLaM, B TOM YMCNE U Ha OCHOBAHWUU AOBEPEHHOCTEMN.

5.2. B uenax 6esonacHoctn [epxaTenb o6s3aH xpaHUTb 3HadveHue [MH-koaa oOTAEeNbHO OT
KapTtbl. Bce Onepaunn no CuyeTy, COBEpLIEHHbIE C UCMNoNb30oBaHMeM KapTbl/[ONONHUTENBHOMN KapThl
c BBoaoM [WH-koaa wnu noatBepxaeHHble Koaom 6e30MacHOCTU, MpPU3HAKTCS COBEPLUEHHbIMU
JepxaTteneM n ocnapvBaHUIO He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTU YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptbl/ [JononHutenbHon KapTbl Mnn ee pekBM3UTOB, U CBOEBPEMEHHO
obpatntbcs B baHK B CpOKM NpeyCMOTPEHHbIE 3aKoHOoAaTeNbLCTBOM Poccuiickon Gegepaunm B cnydae
Hecornacus ¢ nHdopMaumen, ykasaHHom B Bbinucke no Cyety.

5.4. [depxaTenb 0653aH COXpaHATb BCe MNaTeXHble/pacyeTHble [AOKYMEHTbl, CBsi3aHHble C
OnepaumnsmMu no CuyeTy, COBepLIEHHbIMM C KUcnosib3oBaHmeM KapTbl/dononHutenbHon KapTbi, B
TedeHne 1 (OgHoro) roga c gatbl coBeplieHus Onepaumn no CueTy u NpeabaBnsaTb MX N0 TpeboBaHUIO
BaHka nnv Nnpy BO3HUKHOBEHWUWN CNOPHbLIX BOMNPOCOB.
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5.5. B cnydyae uM3MeHeHUsI CBeAeHWI, yKasaHHbIX [epxaTeneMm B 3asBfeHMM Ha OTKpbITUE,
OepxaTtenb 06a3aH B TedeHue 7 (CeMu) KaneHOapHbIX AHEN C AaTbl BO3HUKHOBEHUS YKa3aHHbIX
N3MEHEHUI MMCbMEHHO YBEAOMUTb 06 3TOM BaHK, 1 NpefoCcTaBuUTb AOKYMEHTbI Mo Tpe6oBaHuto baHka.

5.6. Mpn nonyyeHMMm nMUCbMEHHOro YyBeaoMneHmss baHka o0 HeobxoAMMOCTM NpeKkpaTuTb
ncrono3oBaHme Kaptbli/JononHutenoHon Kaptbl [epxaTenb o06s13aH HeMeasNleHHO NpeKkpaTuTb
ncnonb3oBaHne Kaptbl/JononHutenoHon KapTbl n Bo3BpaTUTb ee B baHk B TeueHme 10 ([JecaTtwn)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. [epxaTtenb 06a3yeTca He Ucnonb3oBaTh KapTy Ana coseplueHus Onepauunit, CBA3aHHbIX C
OCYLLECTB/IEHMEM MpeAnpUHUMATENbCKON aAeaTenbHOCTH, Nnunbo Onepauuin, nNpoTMBOpEeYaLmnX
3aKoHoaaTenbcTBy Poccuiickon depepauunn.

3anpeT Ha OCYLWEeCTB/IEHME oOnepaunin, CBA3aHHbIX C MNPeaAnpUHMMATENLCKON AEATENbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lep)kateneit, 3a ncknoueHmeMm CaMo3aHATbIX auu 34,

5.8. MNpu npepoctasneHnn OepapadTa B COOTBETCTBMM C MYHKTOM 6.12. HacTtosAwwmx pasun
JepxaTtenb o6a3aH obpatutbcs B BaHK Ansg nonyydyeHus umHdopMmauum O pacxopax [epxatens u
O3HaKOMJ1eHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

5.9. [Jepxartenb 0653yeTcs 3HAKOMUTLCSA C YCNOBUSMU aencreyowmx TapudoB baHka,
HacToAWwnx I'Ipanm n unx WmU3MEHEHUNAMU, O KOTOPbIX BbaHk YBEAOMNAET MNYTEM I'Iy6J'IVI‘-IHOFO
OMNOBeELLEHUSA: pa3MelleHns nHpopmaumm B nogpasgenenmsax baHka n/vmnm Ha odpuumanbHOM canTe
baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb 0653yeTcs npenoctaBnsatb baHKy, BbiNoMHALOWEMY QYHKLMM areHTa Ba/llOTHOrO
KOHTPOSsl, BCe HeobXoanMbIe AOKYMEHTbl U nHdopMaumio 06 ocywiectsneHmmn Onepaunii no CyeTty ¢
ncnonb3oBaHneM KapTbl B YCTaHOBJIEHHblIE 3aKOHOAATENbCTBOM Poccuinckon deaepaumm Cpoku.

5.11. [depxaTtenb 065a3yeTcsa npenoctaBnaTb baHKy no ero 3anpocy Bce HeobxoauMble AOKYMEHTbI
B paMKax W Ha OCHOBaHMW TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuickon depepaunm.

5.12. [depxatenb o0b6a3yetcsd yBenomnsatb baHk 06 M3MEHEHUW CBOMX MepCoHasibHbIX AaHHbIX, B
TeyeHme 7 (CeMun) KaneHAapHbIX OHEN C AaTbl UX U3MEHEHUS, HO HE NO3AHEee AHS O4YepenHON SBKU
LepxaTensa B baHk.

5.13. [depxaTtenb 06a3yeTca ynnaymeatb bBaHKy KOMUCCMOHHOE BO3HArpaxaeHue u uHble niatexu
B COOTBETCTBUM C [lJoroBopoM u Tapudamu baHka.

Ynnata KOMUCCUOHHOIO BO3HarpaxaeHusa 3a obcnyxmeaHne Cueta/KapTbl OCyLlecTBAsSeTCS
B cCooTBeTCTBMM C Tapudamm baHka, [eNCTBYOWMMM Ha A[aTy B3UMaHUA KOMWCCUMOHHOMO
BO3HarpaxaeHmat3,

6. PacueTbl

6.1. Onsa cosepweHna Onepauunn, npoBoauMbix no CueTy, bBbaHkK npepocrtaBnset [epxaTtento
KapTy/[ononHutenbHyto KapTy Ha OCHOBaHMM ero 3asB/ieHns Ha OTKPbITUE N HacToswmx MNpasui.

6.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cuete, MOryt 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, coBepluaeMbix C ucnonb3oBaHnemMm KapTbl/[ononHUTeNnbHON KapTbl UK ee peKBU3UTOB C
npeaBapuTenbHbIM  NpoBeAeHMeM ABTOPM3aLMOHHOro 3anpoca Jambo 6e3 AsTopusaumu, C
cobnogeHvem npasun  MNC, npu HeobxogMMOCTM — C  AOMONIHUTENbHBLIM  3aK/KOYEHUEM
COOTBeTCTBYlOWEro goroeopa ¢ baHKOM, a TakxXe B cny4dasx, NpefyCMOTPEHHbIX MNYHKTOM 6.8.
HacTtoawmx [MpaBun, n aAna uHbiXx Onepauuii, ocCylwecTBAseMbiX BaHKOM WCKAUYUTENBbHO Ha
OCHOBaHUW 3asaBsieHns [lepxaTensa Ha nepevyncneHne AeHexXxHblX CpeacTB, COCTaB/eHHOoro no dopme,
YCTQHOBNEHHON  BHYTPEHHWMM  HOPMATMBHbIMWM  AOKyMeHTamMuM baHka, B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuinckon denepauun.
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6.2.1. Onepaunmn no CueTy, coBepllaeMble C UCNosb3oBaHNeM KapTbl NTMb0 ee pekBM3MUTOB, BK/IKOYas
nonosHeHne Cueta [epxaTtenem KapTbl, NpoBOASATCA B MOpsAKe, NMPeayCMOTPEHHOM HaCTOSLLMMMU
MpaBunamu, 3akoHoaaTenbCTBOM Poccuitickor ®depepaumu, B TOM 4YUCIe HOPMATUMBHbLIMKU aKTaMu
LleHTpanbHoro 6aHka Poccuinckoinn ®eagepaunm, a Takxe npasunamm NC n Tapudamm baHka.

6.2.2. OcHOBaHMeM Ans oTpa)xeHns baHkoMm Onepaunn no CyeTy, COBEPLLUEHHbIX C MCNOJ/Ib30BaHUEM
KapTtbl, asnawTtca Tapudbl baHka, AOKYMeHTbl, NpeaycMoTpeHHble npasuiamu MNC, goroBopaMu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMM AOKyMeHTaMum baHka, noateepxaawwme dakT
coBepuweHus Onepauun ¢ ncnonb3oBaHneMm KapTbl nan ee peKBU3nNTOB.

6.3. OHeM 3auncnenus/cnncaHus cpeacts Ha Cder/co CueTa cuuTaeTcs JAeHb 06paboTkm
MHpopMaunmm no coeeplweHHon Onepaumn B NporpaMMHoOM obecneuyeHun baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

6.3.1. 3auncneHmne/cnmcaHme peHexHbiX cpeactB Ha Cuetr/co Cuera [epxxatens nNpouM3BOAUTCS
BaHkoM He nosagHee oAHoro pabodero AHA, creaywero 3a AHeM (aKTUUYECKOro MOCTYN/eHus
AEHEXHbIX CpeacTB B baHK/cnncaHmnsa AeHeXHbIX CpeAcTB C KOPpPEeCnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae noctynseHusa uHdopMmaumm o coBepueHHon Onepaumu He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHM, oTpaxeHune aaHHor Onepaumn no CueTy B nporpaMMHoM obecneyeHumn baHka
NPOU3BOAMUTCS TEKYLIUM paboymMm gHEM.

6.3.3. B cnyyae nocrtynneHuns nHdopmaumm o coeplieHHon Onepaunm nocne 22:30 N0 MOCKOBCKOMY
BPEMEHWN, OTpa)XxeHme pgaHHon Onepaumm no CuyeTry B nporpamMMHoM obecnedeHun baHka
npon3eBoanTCa cnegyowmm paboumm gHem.

6.3.4. B cnyyae noctynseHusa nHdopMaumsa o coseplieHHon Onepauumu nocne 22:30 nocneaHero
paboyero gHa Heaenun nmbo B Hepaboume [AHWU, OTpaxeHue pAaHHoh Onepaumm no Cuety B
nporpaMmmMHoM obecrieyeHUn baHka npou3BOAUTCA B MepBbii pabounii AeHb, creylwmin 3a
HepabounmMm gHAMM.

6.4. BaHk ocTtaBnseT 3a cobon npaso nponssoanTb Onepaummn no 3a4NCNeHNIO AeHEXHbIX CpeacTB
Ha CuyeT 1/uUnn cNMcaHnsa AeHeXHbIX cpeacTB co CyeTa yepes TpaH3uTHble cyeTa baHka.

B cnyyae HEBO3MOXHOCTM 3auncneHns baHkoM cpeacTtB Ha CUeT B CBS3M C yKasaHuWeM [epxaTtenem
/N TPETLUM NIMLIOM HEBEPHbIX/HEMOJIHbIX PEKBM3UTOB B MJIaTEXHOM/pacyYeTHOM AOKyMeHTe BbaHk
ocTtaBnseT 3a coboi npaBo 6e3 4ONONHUTENBHOrO pacnopsXxeHus [epxxatens ocywecTBmMTb BO3BpaT
NepeYnCNaemMblX CpeacTB MO pPeKkBM3MTaM MnaTesnblimMKa, YKasaHHbIM B MJaTEXHOM/pPacyeTHOM
AOKYMEHTE Ha nepedyncneHne AeHeXHbIX cpeacTts, B nopsaagke, yCtTaHOB/1IEHHOM 3aKOHOAATENNLCTBOM
Poccuinckon depnepaunu.

B cnyyae [oCpoO4YHOro npekpalieHuss UCnonb3oBaHWsA KapTbl KOMWCCMOHHOE BO3HarpaxiaeHue,
B3MMaemoe 3a dakTmdeckoe BpeMsa obcnyxmeaHua KapTbl, npuvpaBHUMBaeTcs K KOMWUCCUOHHOMY
BO3HarpaxxaeHuio 3a nofHbln rog obcnyxumsaHmsa KapTbl.

6.5. B TeueHne cpoka gencremsa KapTbl baHK HauYMCNAET Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe
NMpoLeHTbl B cOOTBETCTBUM C Tapudammn baHka n 3akoHogaTeNnbCTBOM Poccuiickon ®depgepaunn.

6.6. Mpy  CHATMM  HaNWUYHbLIX  JAeHeXHbIX cpeactB co CuyeTa € UCMONb30BaHMEM
KapTtbl/JononHuteneHon KapTel B 6aHkomaTax u NBH, He npuHagnexawmx baHky, 4ONONHUTENBHO K
KOMWUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CueTa MOXeT yaep>XXnBaTbCs
KOMWCCMOHHOE BO3HarpaxxaeHune 6aHka — snagenoua MNBH nnn 6aHkomaTa.

6.7. OepxaTtenb KapTbl ynonHoMouuBaeT BaHK Npou3BOAUTL NepeBoj AEHEeXHbIX cpeacTB 6e3
OONONHUTENBHOro nopydeHna [epxaTtensa (3apaHee AaHHbIA akuenT) nytem odopmaeHns B
YCTAHOBMIEHHOM MOpsAKe MfaTeXHbIX/pacydeTHbIX AOKYMEHTOB Ha cnucaHme co Cuyeta CymMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE!:
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- [EeHeXHbIX CpeacTs, 3aunmcneHHbiXx Ha CyeT 6e3 yCcTaHOB/IEHHbIX 3aKOHOM M MHbIMW MNPaBOBbIMU
aKTaMn WM CAENKON OCHOBaHWM (owKMBOYHO 3auncneHHbIX cpeacTtB). [pun 3TOM cCnmMcaHue
npounssoanTca 6e3 B3nMaHus KOMUCCUK;

- [EeHeXHbIX cpeacTtB Ha noraweHne OeepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUU C
aencreytowmnmm Tapmudammn baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHusi B coOoTBeTCcTBMM C Tapudamm baHKka, a Takxxe yCTaHOBEHHOIro
NC n gpyrmmmn 6aHkammn. KOMMCCMOHHOE BO3HarpaxaeHne Haunucnsetcs baHKoM n fosXkHO 6biTb
onnayveHo [epxaTtenem KapTbl 3a cyeT cOBCTBEHHbIX CPEACTB, Haxoasawmxcs Ha CueTe, nyTtem
cnmcaHna BaHKOM KOMWCCMOHHOrO BO3HarpaxaeHws co Cyeta Ha OCHOBaHMKM MOAMWCAHHOMO
KNMeHTOM pacrnops)XeHus He Mo3AHee AHS, B KOTOPOM OHO 6bIfI0 HauUMCneHo!3s;

- (akTnyeckn npomnseeneHHbiXx BaHKOM pacxoaoB, CBsi3aHHbIX C NpefoTBpalleHMeM HEe3aKOHHOTro
ncrionb3oBaHmsa KapTbl kak [depxartenem, Tak v agpyrumm nmuamm (6r1okupoBaHue KapThl,
noctaHoBka B CTon-nucT, nsbatue Kaptol 1 T. n.).

6.8. B cnyuyae coBeplieHus onepauum HanuM4yHoro n/mnu 6es3HanuMyHoro nonosHeHus CueTta B
BanKTE, OTAIMYHOM OT BantoTbl Cuyeta, [epxatenb KapTel npepoctasnsieT baHky npaso 6e3
OOMOJIHNTENIbHOro yBEAOMJIEHMUS TMPOM3BOAUTL KOHBEpTauuio cpeacts B BaatoTy CyeTta no Kypcy
BaHka, yctaHoBneHHoMy Tapudamum bBaHka.

6.9. PacxopnoBaHmne paeHexHbIX cpeacts co CyeTa OO/MKHO oOcywecTBnATbCa [epxaTtenem B
npegenax ocratka cpeacrts Ha Cuete uau ycrtaHosrieHHoro baHkoMm numuta OBepapadTa (B criydae
€ro npeaocTaB/ieHMs Ha OCHOBaHWMM OTAENbHOro Aorosopa Mexay [epxatenem u baHkom), 3a
WUCK/IIOYUEeHNEeM cny4vaeB, NpuBedeHHbIX B NyHKTe 6.11. Hactoawwmx [paBun. CHATUE HANMUHbIX
OeHexHbIx cpeacTte B 6aHkomaTax u MNBH BaHka ocywecTBnserca B COOTBETCTBMU C MyHKTOM 11.2.
HacToswwmx Mpasun.

6.10. BaHK NpuvHMMaET K ncnonHeHmo sce Onepaunm no CyeTy, COBEpPLUEHHbIE C NCMNO/Ib30BAHUEM
KapTtbl/dononHutenbHon KapTel Nnb6o ee pekBn3nToB 6e3 HapyweHus npasun MNC JepxaTtenem n/vmnu
TPeTbMMU NULLAMU.

B cnyyae HemoCTaTOYHOCTM WMNM OTCYTCTBUMS Ha CuyeTe CpeAacTB, HEObXOoAWMbIX A/ 3aBepLUeHUs
pacyeToB MO AONYLWEHHbIM K MPOBEAEHMIO U COBEpLUIEHHbIM C cobntogeHrnem npasun MNMC Onepaumnsam,
COBeplleHHbIM C ucnosnb3oBaHneMm KapTbl/JononHuTtensHon KapTbl, BaHK B AeHb 06paboTku
Onepaunn npegoctasnsaeT [epxaTtento kpeaut B popme OBepapadTa B pa3Mepe, HeobxoanMom aAns
3aBepLleHnst pacyeToB Mo yKasaHHbIM Onepaumsam,

6.11. OBepapadT npenocraBnsieTcs Ha Cpok, He npeBblwatowmii 30 (TpuauaTb) KaseHAapHbIX
AHEWN, HauMHasi Co AHSA ero BO3HUKHOBEHMUSI.

6.11.1. Npu npenoctaBneHnn OBepapadTa Oepxatenb 0683aH 0bpaTtutbca B baHk Ansg nonyyeHus
nHdopMmaunm o pacxogax rno CyeTy M O3HAKOMNEHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B
pamkax npepoctasneHHoro OsepapadTa. baHk ob6a3aH npu obpaweHun [depxaTtens AoOBeCTU A0
ceBegeHunsa [epxaTens B NUCbMeHHOM Buae nHdbopMaumio o pacxogax no CyeTy u pasMmepe MOJSHOMN
CTOMMOCTM KpeauTa B paMkax npegocrasneHHoro OsepgpadTa.

6.11.2. lepxaTtenb 06513aH B TeYeHMe CpoKa, YCTaHOBMEHHOIro B NMyHkTe 6.11 Hactoawmx MpaBun,
noracnte cymmy OBepApadTa M HauYUCMEHHbIX Ha Hee MpPOUEeHTOB cornacHo Tapudam baHka, 3a
NCKJIIOYEHMEM C/lyyaeB, Koraa Cpok aeincTemsa KapTbl UCTeKaeT paHble. B aToM cnydae [depxaTtenb
0653aH noracutb cymmy OBepapadTa M HAYMUC/IEHHbIX NPOLEHTOB He NO34HEee AHSA UCTEeYEeHUs CPoKa
pencteusa Kaptebl.

6.11.3. B cnyyae yBenM4YeHUs CyMMbl paHee BO3HMKLIEN 3a40/1KEeHHOCTM no osepapadTty, baHk
NnpuUoOCTaHaBNMBAET COBeplleHMe pacxogHbix onepaumhn no CyeTy C  UCMONb30BaHMEM
KapTbl/JononHutensHol KapTbl 3a cueT cpeacts OBepapadTa, octasnsas 3a coboi npaBo Npon3BecTu
6noknposaHume KapTbl (a Takxke npenocrtaBneHHoN K Hell [ononHUTeNbHOM KapTe/npenocTtaBieHHbIX
K Hen JdononHuTtenbHbix KapT) A0 uctedeHms yCTaHOBNEHHOrO Cpoka noraweHus. Mpu 3ToM Cpok
noraweHus obwen cyMMmbl 3ag0/mKkeHHOCTN No OBepapadTy He gomxeH npesbiwaTte 30 (TpuauaTb)
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KaneHAapHbIX AHEN, UCYUCISEMbIX C NepBOro AHS BO3HWMKHOBeHUst OBepapadTa, 3@ UCKIKOYEHMEM
c/lyyaeB, Korga cpok aencreus KapTbl CcTekaeT paHblue. B aTom cnydae [lepxaTtenb 06s3aH noracuTtb
o6yt CYMMYy 3a40/IKEHHOCTM He Mo34Hee AHS uctedeHus cpoka pencteuma Kaptel. B cnydae
HenoraweHnss [OepxaTteneM Oepapadta B TedeHme 30 (TpumauaTyv) KaneHAapHbIX AHENR,
ncuncnaembix C MepBOro AHSA BO3HMKHOBeHMs OBepapadta, Kaprta [depxartens 6nokumpyercs,
npoBeaeHne pacxoAdHbix onepaumit no CyeTry C  wucrnonb3oBaHmeMm KapTel [lepxartens
npuocTaHaBAMBaETCa A0 MOJIHOrO noraweHms OBepapadTa N HAYNCAEHHbIX NPOLEHTOB.

6.11.4. B cny4yae HenoraweHus 3ago/nkeHHocTu no OsepapadTy no wmcrtedenHmn 30 (Tpuauatwn)
KaneHaapHbIX AHEN CO AHS BO3HMKHOBeHMS OBepapadTa MM B AeHb UCTEYEHUS CpoKa AeNCTBUS
KapTbl, 3a40/1KEHHOCTb NPU3HAETCS MPOCPOYEHHOMN.

6.11.5. B cnyyae ob6pasoBaHunsa OBepapadTa npu Hannuum no Kapte NpoCpoYeHHON 3a/10/IKEHHOCTH
Nno npeaocTaBfieHHOMY nuMMuTy OBepapadTa, 0MDOPMIEHHOMY COOTBETCTBYIOWMM [OroOBOPOM C
BaHKOM, 3a40MXEeHHOCTb Mo BHOBb o6pasoBaBleMycs OBepapadTy Takxke 06bsaBnsercs
NPOCPOYEHHOW CO AHSA €ro BO3HUKHOBEHMUS.

6.11.6. MNpn nonHoM noraweHunun Aepxatenem OsepapadTa U HAYMUCIEHHbIX HA €ro CYMMY NPOLEHTOB
BO3MOXHOCTb npoBefeHns Onepauunii no Kapte Bo3o6HOBASETCS.

6.12. [depxaTtenb npepocrtaenseT baHKy npaBO B COOTBETCTBMWM C HacTosawumu [lMpasunamu, B
cnydyae HeucnonHeHus [HepxaTtenem obss3atenscts no noraweHuio OsepapadTa M MNPOLEHTOB 3a
nonb3oBaHne OBepapadToM, NMPU HaNUUMK Yy HEro NbbiX MHbIX cY4eToB (B TOM 4MCIE U APYrux
CYeTOoB, OTKpPbITbIX ANg coBeplweHns Onepauuin ¢ ncnonb3oBaHMeM H6AHKOBCKMX PACUYETHbIX KapT) B
BaHke npoun3BOAUTL MEpeynucneHnss AEeHEeXHbIX CPeACTB C AaHHbIX CYETOB NyTeM odOopMSeHus B
YCTaHOB/EHHOM MNopsAKe MNnaTeXHblX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWE CPeACTB, HefoCTaloWwmx
ONS OCYLEeCTBNEHUS pacyeToB, B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITMe, n Tapudammn baHka. B
CcNlyyae cnucaHms AeHeXHbIX CPeACTB CO CHeTa B BasjloTe, OT/IMYHON OT BantoTbl KapTbl, OepxaTtenb
npenoctaenser npaso baHky 6e3 [ONOAHUTENBHOrO YBEAOMJIEHUS MNPOM3BOAUTbL KOHBEpPTaLWUIO
cpeancts no Kypcy baHka, yctaHoBneHHoMy Tapudamu baHka.

MpoueHTbl 3a Nonb3oBaHWe OBepapadTOM HAUYUCASAIOTCS B pa3Mepe, npeaycMOTpeHHOM Tapudamu
BaHka, n B nopsake, npeaycMOTPEHHOM 3aKoHoAAaTeNnbCTBOM Poccuiickor ®deaepaumun, co AHS,
cnepyiouero 3a gHeM npepocrasneHns OBepapadTa, No AeHb NOAHOro noraweHus OsepapadrTa.

6.13. B cnyuae coBepweHns Onepaunm c ucrnonb3oBaHmem Kaptbl/JononHntenbHon KapTbl n/nnm
ee peksusutoB B lNBH, 6aHkomMaTax unmM nHoM obopynoBaHum (TepMmHanax, genosuvtopax u T.4.),
npuHagnexawmnx baHky, KOHBepTauusa AEHEeXHbIX CpeAcTB M3 BanTbl Onepaunn B BanoTy KapTbl
Npon3BOAMTCA B COOTBETCTBMM C Tapudamm baHka Ha AeHb 06paboOTKM AaHHbIX MO COBEpLUEHHOWN
Onepaunn B aBTOMaTU3MPOBaHHOM cucteMe baHka, He3aBUCUMO OT haKTUYEeCKOW AaTbl COBEepLUEHMUS
Onepauunwn.

B cnyyae cosepuweHusa Onepaumu C ucnonb3oBaHuveMm KapTbl/JononHutenbHon KapTel n/wnum ee
pekBusmtos B [BH, 6aHkomaTax M WHOM ob6opyaoBaHuM (TepMMHanax, QAenosuTopax), He
npuHagnexawmnx baHky, KOHBepTauus AeHeXHbIX CpeacTB M3 BantoTbl Onepauunn, noayyeHHom ms MC
W NpeacTtaBNeHHOoN K onsiaTte, B BantoTy KapTbl NpomM3BoanTCsa B COOTBETCTBMUM C Tapmudamm baHka Ha
AeHb 06paboTkM AaHHbIX MO coBepweHHoOM Onepaunm B aBTOMAaTM3MpOBaHHOM cucTteMe baHka,
He3aBUCUMO OT (haKTUUYeCKOM AaTbl coBeplieHmns Onepauumu.

6.14. bBaHk npu obpaweHun Oepxatensa obsg3aH A0BeCTU A0 cBeaeHUs [Jepxatens B MMCbMEHHOM
BMuAe mHdopmaumio o pacxogax [lepxartensa v noaHoM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
NnpeaocTaB/eHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacToawmx Mpasu.

6.15. Onnata HanoroB n cHOpOB OCYyLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon denepaunm.

71



6.16. B cny4asx, yCTaHOBNEHHbIX MOANYHKTOM 11.2 ctaTbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011
Ne 161-®3 «O HaunoHanbHOWM NaaTeXxHown cnctemMe», baHk MMeeT NpaBo NMPUOCTAaHOBUTb 3a4YUC/IEHME
AEeHeXHbIX cpeacTB Ha CueTr [epxxaTensd B CyMMe nepeBoAa AEHEXHbIX CPeACTB WK yBeln4veHue
OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX CpeAcTB [lepXaTens Ha CyMMY nepeBoAa 3/1eKTPOHHbIX AE€HEXHbIX
cpeacts. baHk 06si3aH He3aMepnuTeNbHO yBeAOMUTb [epxaTens NbbiM AOCTYMHbIM CNOCO60M
(nytem HanpaBneHuss SMS-coobuweHunss Ha [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnueHTa;
NyTeEM HanpaB/ieHWs 3JIEKTPOHHOrO nucbMa Ha [loBEepeHHbIn aApec 3NEeKTPOHHOW MoYThl,
npenocraBiieHHbI [JepxxaTtenem B baHK; NnyTeM HanpaB/ieHns yBeaoMeHus/n3BeweHns/coobeHns
yepes OnCTaHUNOHHbIe KaHanbl obcnyxmeaHus; nytem HanpaBieHus
nMcbMa/yBenoMaeHns/n3BeLLeHns No agpecy MecTa XuTenbctea (permcrpaumn), npenocTtaB/ieHHOMY
JepxaTeneM) O MpPUOCTAHOBMEHUN 3a4YUCNEHUS LEHEXHbIX CPeAcTB WM yBeln4veHus ocTaTka
3NIEKTPOHHbIX AEHEXHbIX CPeACTB MU HEOHXOANMOCTM NpeacTaBNeHns B TeYeHne CpokKa, YKa3aHHoro B
noanyHkte 11.2 cratbm 9 depepanbHOro 3akoHa oT 27.06.2011 N2 161-®3 «O HaumoHanbHOM
NaaTeXXHOM cucTemMe» AOKYMEHTOB, MoATBepXAatrowmx 0o60CHOBAHHOCTb MOAYYEHUA NepeBeAeHHbIX
NEHEXHbIX CPEACTB U BNIEKTPOHHbIX AEHEXHbIX cpeacTsld’,

7. YT1epsa Kaptbl unm NMNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbatusa wn T.n.) Kaptel/dononHutensHoh KapTbl wn/wnu
nosienenus y Oepxartens/Oepxatens JononHutensHo KapTbl N0A03pEHUSA B HECAHKLUNOHMPOBAHHOM
ncnonb3oBaHun KapTtbl/JononHuTenbHOM KapTbl wanm ee pekBusnToB [epxaTenb/AdepxaTtenb

JononHutensHon KapTbl o06s3aH HemeaneHHo yBeaoMuTb 06 3TOM BaHK Ana npuMoCTaHOB/IEHMS

Onepauni no Kapte n 6n1okmposkmn KapTbl/dononHuTtenbHon KapTbl 0OAHUM U3 CNeayroLwWwmnx crnocobos:

- no TenedoHaM, ykasaHHbIM Ha odununanbHoM canTe baHka B ceTn UHTepHeT agpecy www.rncb.ru
(baHk pekoMeHAyeT MCnonb30BaTb AaHHbIA Crlocob6 MHMOPMMpPOBAHUA B LESAX ONepaTUBHOM
6nokunposku KapTbl/JononHUTEeNbHOW KapTbl). YKa3zaHHOe YCTHOe yBeaoM/ieHue 06 yTepe, Kpaxe
WIN WHOM U3BATUM, a TakKXe O MNOAO3PEHUAX B HECaHKUMOHMPOBAHHOM WCMNO/Ib30BaHUU
KapTbl/JOMONHUTENBHON KapTbl UK €e PEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumnmx gHen
co aHS obpaweHuns OO/IKHO 6bITb NOATBEPXKAEHO MUCbMEHHbIM 3aaB/IEHNEM
Oepxatensa/Oepxatena [AdononHutensHon KapTtel (B noapa3geneHun baHka € noapo6HbIM
n3noXxeHnem obCcToATEeNbCTB YTPaThl/XULWEHNS, @ TaKXe CBeAEHNA O HE3aKOHHOM MCMNOJIb30BaHNK;
3aaBneHue odopmnaeTcsa no dopMe, yCTaHOBNEHHON BHYTPEHHUMW HOPMATUBHbLIMU AOKYMEHTaMu
baHka);

- MNMWCbMEHHbLIM 3asiBrieHneMm [epxatens/Odepxatena LJononHutenbHon KapTbl, odOpPMAEHHbIM B
noapasgeneHun baHka, no ¢dopMe, yCTaHOBNEHHOW BHYTPEHHMMWU HOPMAaTUBHbLIMU AOKYMEHTaMu
baHka, Cc MoapobHbIM WM3NOXEHMEM OOCTOATENBLCTB YTPaTbl/XULEHUS, a TaKXe CBeAEeHUA O
HE3aKOHHOM UCMO/b30BaHUN;

- 3asasneHuneM [epxatens/Oepxatens JononHutenbHon KapTbl, odopMaeHHbIM Yepe3 MobunbHoe
npunoxenme/CncrteMy AUCTAHUMOHHOIO Aoctyna «WMHTepHeT-6aHKk» no ¢opMe, YCTaHOB/IEHHOM
BHYTPEHHUMW HOPMATUBHbLIMWU AOKYMeHTaMu baHka, ¢ nogpobHbIM U3M0XeHUEM 06CToATENbCTB
yTpaThl/XULLEHWNSA, @ TAaKXE CBEAEHUI 0 HE3AKOHHOM UCMOJIb30BaHnn 38,

7.2. BaHk cuuTaeTca  yBeaoMneHHbIM 06  yTpate  KapTbl/dononHUTeNbHOMU KapTbl
[OepxaTtenem/epxatenem JononHutenbHomn KapTbl n/mnm 06 MCMONIb30BaHMU
Kaptbl/JononHutensHon KapTbl unmM ee pekBuM3nToB 6e3 cornacua [epxatens/depxaTtens
JononHutensHoM KapTbl € MOMEHTa NepBoro NOoCTynjaeHns B baHK COOTBETCTBYIOLWErO YBeAOMEHNS,
HanpaB/ieHHOro OAHMM M3 CNocoboB, YyKasaHHbIX B MNyHKkTe 7.1. Hactoawwmx Mpasun. 06
ncnonb3oBaHum Kaptbl/JononHutensHon KapTel unmM ee pekBusmtoB 6e3 ero cornacus
DepxaTtens/Odepxatens LononHutenoHo KapTbl 0653aH yBeaoMmTb baHkK He no3gHee AHS,
cnepywouwero 3a gHeM nonydeHmsa oT baHka yBegomsieHMs 0O coBepuweHHoM Onepaunu.
KapTta/dononHutenbHas Kapta cuutaetca  3ab/0KMpOBaHHOM C  MOMEHTa nony4vyeHus
Depxatenem/Oepxatenem [ononHutenbHon KapTel noaTBepxaeHusa onepatopa baHka o
6n10KMpoOBaHUM  KapTbl/C MOMEHTa MpPUCBOEHMS 3asaBsieHMto  (cocTaBrieHHOMY no  dopme,
YCTaHOBE€HHOMW BHYTPEHHUMW HOpPMATMBHbIMWM AOoKyMeHTamu bBaHka) [Oepxatensa/Adepxatens
JononHutenbHon KapTbl, HanpaBneHHOMY 4yepe3 CUCTeMy AMCTAHUMOHHOIo AocTyna <«WMHTepHeT-
6aHK», OKOHYATENbHOro CTaTyca, CBUAETENbCTBYOWEro o6 NcrnosiHeHUn 3asBrieHns baHkoM.
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7.3. 3aMeHa KapTbl OCyLLeCcTBNSETCS Ha OCHOBaHMM NocTynueero B baHk Hagnexawmm obpasom
odopMNeHHOro 3asBneHns Ha nepesBbinycK. Ecnn no okoH4YaHUs cpoka aencTeBus KapTbl ocTanocb
6onee 30 (TpnauaTn) KaneHaapHbIX AoHEN, OCYLWeCcTBASETCS 3aMeHa KapTbl Ha TOT Xe CPOK AEeNCTBUS,
yTO U noTepsiHHas/ykpaaeHHas KapTta. Ecnn oo okoHuyaHua cpoka aencteums KapTbl oCTanocb He
6onee 30 (TpuguaTtn) KaneHAapHbIX AHEN, OCYLWECTBsSIeTCS 3aMeHa KapTbl Ha HOBbIM CPOK AENCTBUS.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKWU, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3ameHa Kaptbl/Bbigava KapTtbl, nsbsartonn 6aHkoMatoM baHka, NpOM3BOAUTCS Ha OCHOBaHWMU
nMcbMeHHoro obpauweHus KnueHTa B baHK, COrnacHoO AENCTBYHOLWErO0 Ha MOMEHT M3bATUMSA KapThbl
BHYTPEHHEro HOpMaTMBHOIoO AoKyMeHTa baHka no paboTte ¢ M3bATLIMM BaHkOMaTOM KapTaMu.

7.5. [o MomeHTa noctynneHus B baHk yBegomneHnus [lepxatens o6 ytepe KapTbl, HanpaBNeHHOro
OAHMM M3 CnocoboB, yKa3aHHbIX B NyHKTe 7.1 HacTosawmx [paBun BCA OTBETCTBEHHOCTb 3a ee
Mcnosib3oBaHMe BoO3/1araeTca Ha [epxatens, 3a WUCK/IAKYEHMEM C/ly4yaeB, YCTAHOBJIEHHbIX
3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumnnt?,

7.6. Mpn obHapyxeHunn KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
06s3aH HemMeaneHHo n3eectuTb 06 3ToM BaHK 1 cnefoBaTb MHCTPYKUMAM paboTHMKOB BaHka. KapTa,
3asaBfeHHas [epxaTeneMm Kak yTpayeHHas/rnoxuweHHas, He noanexuTt pa3biokupoBke nocne
NoCTynseHnsa B baHK NUCbMeHHOro 3asaBreHuns [epxaTtens o6 ytepe KapTbl.

7.7. B cnyyae Tpex HenpaBunbHbIX nonblITok Habopa [MMH-koga Kapta aBTOMaTM4ecKu
6nokunpyetcs, nposegeHne Onepaumnii ¢ ncnosnblosaHuem NMNH-koaa no Kaprte npuoctaHasBinBaeTcs.
Onsa pasébnoknpoBku KapTtbl 1 Bo306HOBNeHMs Onepaunii epxatenb gokeH obpatnutbca B baHk no
TenedoHaM, ykasaHHbIM Ha oduumanbHOM cante baHka B ceTu VIHTepHET agpecy Www.rncb.ru nnm B
noboe noagpasaeneHne baHka ANsa COCTaBNEHUS COOTBETCTBYIOLLErO 3asBeHuns.

7.7.1. YTpaueHHbit MNH-koQ He BoccTaHaBauBaeTtcs. B cnydyae ytpatbl MNH-koaa OepxaTtenb
AO/KEH NpefocTaBnTb B BaHK COOTBETCTBYOLLEe 3asB/ieHNe Ha NepeBbInyCcK B CBA3M ¢ yTpaton MNNH-
koga. B Takom cnyuae [depxartento 6yaeT npegocrasseHa HoBast Kapta ¢ HoBbIM [MNH-KkoaoM.

7.7.2. 3aMeHa KapTbl Npou3BOANTCS B CPOKK, YKa3aHHble B NyHKTax 3.3, 3.4. HacTosawmx MNpasun.

8. MpepocraBneHue nHpopmaumm no Kapre

8.1. Boinuckn 06 Onepauusx, coBeplweHHbIXx Mo CyeTy ¢ ucnonb3oBaHvem KapTbl
npepocrtasnaTcs  [epxaTtento npuv  ero An4HoMm obpalleHun B noapasgeneHve baHka
npeabsasneHveM KapTbl U JOKYMEHTa, YAOCTOBEpSAOLWEro TIMYHOCTb. JaTo dopMMUPOBAHUS BbIMUCKU
cunTaeTcsa aaTa pakTUYecKon BblAaumn BbINUCKK [epxaTento.

8.2. B cnyyae ecnun [JdepxaTenb He cornaceH ¢ Onepauuen, ykasaHHOW B BbIMWCKE, OH UMeeT
npaBo NpeabsABUTb NpeTeH3unn no Takon Onepaunn B TedeHne 30 (TpuauaTty) KaneHAapHbIX AHER C
AaTbl OPMUPOBAHUA BbINUCKK, HO He nosgHee 60 (lectmaecaTn) KaneHaapHbIX AHEW C AaThbl
coBeplleHns ykasaHHon Onepaumun. [0 MUCTEYEHMWM BbILEYKA3aHHOIO0 CPoKa MNpaBUSIbHOCTb
YKa3aHHOM B BbINMUCKE MHGOPMaLUNM CUNTAETCSA NMOATBEPXAEHHOM [epxaTeneM n ocnapmBaHUIO He
NOANEXMUT.

8.3. [depxatenb KapTbl/ JononHuTenbHOM KapTbl Bnpase:

- Mony4nTb MHbOPMaLMIo 0 nocneaHnx Onepaumsix u octatke Ha KapTte, Bbi6paB COOTBETCTBYHOLLEE
MEHI0 Ha MoHuTOope 6aHkoMaTa, Aeno3uTopa WAW ApYyroro npeAHasHayeHHoro Ans 3Toro
yCTpolicTBa camoobcnyxmnBaHns baHka;

- nony4nTb MHdOopMaumto 06 ocTaTke cpeiAcTB Ha KapTe KpyrnocyTo4Ho no TenedoHaM, yKkasaHHbIM
Ha oduuUManbHOM caliTe baHka B ceTu NHTepHET no agpecy www.rncb.ru;

139 MyHkT n3meHeH Mpukasom N© 288 oT 16.04.2019

73


http://www.rncb.ru/
http://www.rncb.ru/

- BOCMOJIb30BaTbCA YCAyramMm cUCTeMbl «UNHTepHeT-BaHk», ecnu Mexay [LepxateneMm n baHkoM
3aK/o4veH [JoroBop o NpeaocTaBfeHNM YCNyr «MIHTEpHET-6aHK».

B cnyuyae oTka3a OT NpeaocTaBfieHUs YCyrn No cucteMe «MHTepHEeT-6aHK» npu odopmnennu KapThl,
[depxaTtenb BrnpaBe 0hOPMUTb YCIyrn cuctembl «MHTEpHET-6aHK» Npun obpalleHnn B NnoapasaeneHme
BbaHka.

8.4. B cnyuyae, ecnun [lepxaTenb He cornaceH C onepaumen, COBEPLUEHHOW C UCMOIb30BaHUEM
KapTbl nim ee pekBU3UTOB, OH MMeeT npaBo He no3gHee 60 (LectnaecaTn) KaneHgapHbIX AHEN C
[aTbl coBepleHns ykasaHHon Onepauuu nogaTb 3asiBneHuve B nogpasaeneHumn baHka, mo dopme,
YCTaHOB/IEHHOM BHYTPEHHUMM HOPMATMBHbLIMU AOKYMeHTaMn baHka. NHdopMupoBaHue [epxaTtens o
pe3yfnbTaTax paccMoTpeHus BbaHKOM yKa3aHHOro 3asiBNeHuns, B TOM 4Ynciie B NMUCbMeHHOW dopme no
TpeboBaHuto [epxkatens, ocywecrBnsercs B cpok He 6onee 30 (TpuauaTtm) AHEN CO AHS MOSyYeHUS
BaHkoM gaHHOro 3asBsieHMs n He 6onee 60 (LLUecTnaecsaTn) AHEN CO AHS NOSyYEHUS 3asB/IEHUS B
c/nyyae mcnonb3oBaHmsa KapTbl Man ee pekBM3nTOB AJ19 OCYLECTBIEHUS TPaHCrPaHMYHOIro nepesoaa
NEHEXHbIX cpencTsi4o,

9. MpekpaweHue ucnosibzosaHuna Kaprbl

9.1. B cnyyae npekpaweHns ncrnonb3osBaHmsa KapTel 4OCPOYHO UM B CBS3M C OKOHYaHMEM CpoKa
aenctema  Kaptbel [depxatenb o0653aH Bo3BpatuTb cymMmy OsepapadTa, a Takxe ynnatuTb
HayncrieHHble 3a Nosb3oBaHne OBepapadToM NPOUEHTLI (MPU X HANUYUK).

9.1.2. [epxaTtenb 0653aH Bo3BpaTMTb KapTty, a Takxe Bce [omnonHutenbHble KapTbl (npu mx
Hannumn) B baHK, NogaB COOTBETCTBYIOLWEE MMCbMEHHOE 3asBNeHNe, B Cliy4vae:

9.1.2.1. obopMmneHus KapTbl B3aMeH paHee NpeaoCTaB/ieHHOM A0 OKOHYaHWUS CpoKa ee AeNCTBUSA No
npuynHe aonyweHna 6paka KapTtel (B TOM 4yucne HenpaBUIbHONO 3MOOCCUPOBAHUSA PEKBU3UTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3aKkpbITna KapTbl 4O OKOHYaHUSA CpoKa ee AeNncTBUS (3a UcKtveHmnem cnydaes, korga Kapta
ob6bsBIEHa YTPaYeHHOWN/MOXULLLEHHON).

9.2. [Onsa 3akpbiTna Cueta mn KapTtbl Oepxxatenb KapTbl AO/IKEH NpeaoCTaBUTb B noapasaeneHue
BbaHka 3asiBneHue Ha 3akpbiTne no popme, yctaHoBNeHHOM baHkoM. Ecnun Kk gate nogaym 3asBreHuns
Ha 3akpbiTue cpok Aenctensa KapTbl/KapT, OTKpbITOW/OTKPbITbIX K CYeTy, He UCTeK, CPOK AeNCTBUSA
KapTbl/KapT cuntaeTca ncTekwuM c gatbl Nogayvym yKasaHHOro 3asBieHus.

3asaBneHune Ha 3akpblTue MoXeT 6bITb NogaHo npeacTtasuTenem [depxatena KapTbl, AeNCTBYIOWMM Ha
OCHOBaHUWN HOTapuasabHO YAOCTOBEPEHHOW AOBEPEHHOCTU, NPU HANNYUN B YKA3aHHOW AOBEPEHHOCTH
COOTBETCTBYOLWMX MOHOMOUMI Ha 3aKkpbiTne CueTa. MNpn npeabaBieHUn JOBEPEHHOCTM ee OpUrMHan
nnu konuat4! npuoblaetcs baHkoM K AoKyMeHTaM no Kaptel4?,

9.3. Octatok no Cuyety BO3Bpawaetca [epxatento KapTel B BanwTe KapTbl HaaU4YHbIMMU
OEHeXHbIMW cpeacTBaMm B Kacce baHka uvnu nepeuncngeTca nNoO yKasaHHbIM [epxateneMm B
3asBneHnn Ha 3aKpbiTUe pekBM3nTaM Ha cueT [epxaTens, oTKpbITbi B baHke, no ncreyeHnun 35/45
(Tpnpuatn natu/ Copoka nNSATU) AHeR, B 3aBMCUMOCTWM OT Tuna KapTbl, CO AHSA UCTeYeHUs cpoka
aenctema Kaptbl n1Mbo npepoctasneHns B baHk NnMcbMeHHOro 3asBieHns Ha 3akpbiTue KapTol.

Ecnun 3asBneHue Ha 3akpbiTue nopaetca npeacraButeneMm [epxaTtens KapTbl, OCTaToOK Mo
Cuety BblaaeTcsa npeactasutento epxatensa KapTbl HalMYHbIMW AEHEXHbIMWM CpeACcTBaMU B Kacce
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BaHka MM nNepeuyncnseTca Nno yKasaHHbIM MpeacTaBuTensa [epxaTtens B 3asiBNEHUM Ha 3aKpbiTue
pPEKBU3UTAM Ha cyeT npeactasutens depxaTtensiss,

9.4. CUyeT cuMTaeTcs 3aKpbITbiIM Ha OCHOBAHWW 3aABNEHUS Ha 3aKpbiTUE He no3aHee paboyero
[HA, C/leAyloLlero 3a AHEM CMMCaHUs AeHeXHbIX cpeacTB co CueTa n 06pa3oBaHUS HY1IEBOr0 OCTaTKa
no Cyety!44,

9.5. CueT n oTkpbiTads kK HeMmy Kapta MoryT 6biTb 3akpbiTbl MO MHMUMaATMBe baHka, C
npeasapuTenbHbIM yBeaoMneHnem o6 3ToMm B NMCbMeHHONM dopme [epxaTtens, npun ogHOBPEMEHHOM
BbIMOTHEHUN BCEX HMXKEMEPEUNCTIEHHbIX YCNOBUIA:

- cpok gencteus KapTtbl uctek He meHee 1 (OgHoro) roga Hasaa (B cnydae, ecnum K Cyety odbopMeHo
6onee oaHOM KapTbl, CPOK NCUNCNAETCS C AaTbl OKOHYaHMA cpoka AencTBua KapTbl, HacTynuBeLIEero
nocneaHuMm);

- oTcyTcTBue onepaumnn no Cuety B TedeHue 2 (AByx) neT;

- OTCYTCTBME AEHEXHbIX cpeacTB Ha CyeTe B TeveHue 2 ([Byx) nert.

9.6. 3akpbiTe KapT, nMo KOTOpbIM MMEETCS HenoraweHHas 3aA0/DKeHHOCTb [epxatena KapTbl
nepen BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacTosAwwmx lMpaBun, He ocyLwecTBNseTCS.

9.7. ®akToM pacTopXeHus [Jorosopa sBnsertcs 3akpbiTne baHkom Cueta u KapTbl/KapT cornacHo
3asaBneHnsa Ha 3aKpbiTUe NpU yCNoBuK, YTo Y KnneHTa HeT oTKpbITbiX CYETOB, MO KOTOPbIM He
NCMoNHEHO 3asAB/ieHNe Ha 3aKpbiTnet4>,

10.0T1BeTcTBEHHOCTb CTOpPOH

10.1. baHK HeceT OTBETCTBEHHOCTb 3a Hagnexawee nposegeHne Onepaumn no Kapte B
COOTBETCTBUWU C HacToswmmMm MNMpaBunamm, 3akoHogaTenbCTBOM Poccuinckon depgepaumnn, npasuaamm
MNMC n Tapndamn baHka, 3a coXxpaHeHMe B TanHe cBeaeHuin o [epxatene KapTbl U COBEPLUEHHbLIX UM
Onepauunax no Kapre.

MpepnocrtaBneHne cBefeHU TpeTbMM AuuaM MoXeT ObiTb OCYLWECTB/IEHO B MOpsake WM ciaydasx,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumn.

10.2. [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, CoBeplleHHble C UCNosib30BaHneM KapTbl
nmbo ee pekBu3nTOB, C BBoAOM [MH-koga nubo 6e3 BBoaga MNMNH-koapa, B ToM uucne 3a Onepauuu,
COBEpLUEHHbIe TPETBUMN NNLLAMMU.

10.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadta Ha KapTe, B TOM uncne, ecnm
Takon OsepapadT BO3HMK 3@ CYET pa3HUUbl B Kypcax, Mo KOTOpPbIM MpOM3BOAMIACL KOHBepTaums
CpeAcCTB COrflacHo NyHKTY 6.14. HacTosawmx MNpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTW 3a HEBbINOSIHEHWE WUIN HECBOEBPEMEeHHOEe BbIMOSIHEHUE
yCcrnoBuin  Hactoslwmx [paBun B cnydyae TexHudYeckmx cboeB (OTKIOUEHUS/MOBpeEXAeHUSs
3NEKTPONUTAHNSA U CETEN CBSA3U, 0BCNYXMBAEMbIX UM SKCMyaTUPYEMbIX TPETbMMKU Nnuamn, cboes
nporpaMmHoro obecneyeHmns baHka, TexHudeckux cboeB B paboTte MNC), HEKOPPEKTHOIO/HEMOTHOIO
yKasaHua JepxaTteneMm u/vnum TpeTbMMM NLaMn PpeKBM3UTOB MNPpU NepevncneHmmn cpeacts Ha Cuer,
BO3HUKHOBEHUA 06CTOATENbCTB HenpeoaosIMMON cuibl (DOopc-Maxkop), a TakKXe HeBbINOJHEeHUs
(HapyweHus) OepxaTtenem TpeboBaHui HacToswmx Mpasun.

10.5. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a BO3HMKHOBeHMe OsepapadTa no Kapte, B TOM yucne,
ecnu Takon OBepapadT BO3HMK 3a CYET pasHuLbl B Kypcax, Mo KOTOPbIM MPOVU3BOAUTCS KOHBepTauus
CpeacTB cornacHo NyHKTy 6.14. HacTosawmx MNpasun.

10.6. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HeHaAnexallee MCNosiHeHue CBouxX ob6sA3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckon depepaumun 1 ycnoBuamMu Hactoawmx Mpaswin.

143 MyHKT n3MeHeH Mpukasom N2 570 ot 30.06.2020
144 MyHkT n3MeHeH Mpukasom N2 897 oT 28.12.2020
195 MyHkT M3MeHeH Mpukasom N2 897 oT 28.12.2020
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10.7. bBaHk wn [epxatenb 0cCB0O60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHWE W/uUnu
HeHagsexaulee McnosiHeHne ob6s3aTeNnbCTB B COOTBETCTBMM C HacToswmmu lpaBunamm, ecnm OHO
BbI3BaHO 06CTOATENLCTBAMM HEMPEOAOSIMMON CUJIbl, TO €CTb YPE3BblYaMHbIMU U HEMPEAOTBPATUMbIMU
obcToaTenbCcTBaMn, B TOM YUC/E CTUXUAHBIMU SABIEHUSMU, BOEHHbIMW AENCTBMSIMU, aKTaMn OpraHoB
Bnactu. lMpu BO3HWUKHOBEHWM OOCTOATENBbCTB HenpeoaonMMmon cunbl BaHk M KnuveHT AONXHbI B
TeyeHme 3 (Tpex) paboumx OHEN C MOMEHTa HACTYMJEHUS, YKa3aHHbIX B HACTOALWEM MyHKTe
obcToaTenbcTB NponHMOpPMUpPOBaTbL APYr Apyra B MMCbMEHHOW (hopMe O HEBO3MOXHOCTU MCMOJSTHEHWNS
06a3aTenbCTB B COOTBETCTBMM C HacTosAWwmuMmM MpaBuiamu.

11. 3aknroumTenbHble NOJI0XKEHUA

11.1. baHk BnpaBe M3MEHSATb B paMKax 3akoHoaaTenbcTBa Poccuiickon depepaunm Hacrosiwme
Mpasuna n/unn Tapudbl baHka n ysegomnaTb Oepxatens/Adepxatens LONONHUTENbHON KapTbl 06
N3MeHeHUsx nyTem nybamyHoOro onoselweHmns: pasMelwieHnsa nHdbopmaunm B nogpasgeneHunax baHka
n/vnn Ha oduumanbHoM canTe baHka B ceTM WMHTEpHET no aapecy www.rncb.ru B nopsake,
npeaycMoTpeHHoM JJoroBOpOM KOMMIEKCHOro o6cnyxuBaHma 46,

11.2. BaHK BnpaBe yCTaHaBAWBATb JNUMUTbl CHATUS (BblAAYM) HANMYHbIX AEHEXHbIX CPeAcTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHux 6aHkoB. MHdopMaumsa o pasmepe
YCTAHOBNIEHHbIX IMMUTOB CHATMSA (BblAauun) AOBOAUTCS A0 cBeaeHus [depxaTtenen nyteM ny6amyHoro
onoseleHus: pasMelleHnsa nHdopmaumm B nogpasaenenHmax baHka u/vnu Ha oduumManbHOM canTe
BbaHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

11.3. B cnyyae npuoCTaHOBAEHUA WKW MNpekpalleHns ucrnonb3oBaHusa KapTel BaHk yBeaomnser
[JepxaTens O TakoOM MPUOCTaHOB/IEHUN WKW NpeKpaweHnn UCMnonb3oBaHMa KapTbl nyTem
HanpasfeHUs yBeAOMNIEHNS OAHMM U3 CeaylLWwmx cnocobos:

- nyTeM HanpasiaeHus SMS-coobuieHna Ha [loBepeHHbl HOMep MobwunbHOro TenedoHa
JDepxaTens;

- NYTEM HanpaBfeHWUS 3AEKTPOHHOrO NMCbMa Ha [loBepeHHbI aapec 3/EKTPOHHOM MouThl,
npeaocTtaBneHHbI epxaTtenem B baHk;

- NyTeM HanpasfeHusa yBeaoMeHns/n3seweHns/cooblleHmns yepes JUCTaHUMOHHbIE KaHasnbl
obcnyxnBaHus;

- NyTeM HanpasfieHWa nNuUCbMa/yBeaOMAEHUS/U3BELLEHNA N0 aApecy MecTa >XWUTenbCTBa
(peructpauun) Oepxartens

C yKasaHWeM MpUYMHbBI MPUOCTAHOBIEHMSA UIW MpeKpaLleHnst Ucnosb3oBaHus KapTbiid’,

11.4. bBaHK BNpaBe CaMOCTOATENIbHO onpeaensaTb Heob6XoANMOCTb NpuMeHeHnsa Koga 6e3onacHoCTU
npu coseplieHun epxxatenem Onepauuin B cetn MHTepHeT!48,

11.5. baHk BnpaBe 3abnokupoBaTb KapTy [epxaTtens B ciydyasax, koraa y baHka BO3HMKaAlOT
OCHOBaHM1A nosiaraTb, YTO CYLLECTBYET PUCK HECaHKLMOHUPOBAHHOIO UCMoNb30BaHUA KapTbl uim ee
pPEKBU3UTOB.

B cnyyae nonbITKWM BHECEHUS AeHEeXHbIX CPeAcTB Ha KapTy npu noMowm TeXHWYeCKUX YCTPOWCTB
camoobcnyXXmBaHMa CTOPOHHEN opraHm3auunn, baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUS AaHHOM
CTOPOHHEN opraHm3aumMn n KOMUCCUU, B3MMAEMbIE CTOPOHHEN OpraHm3aumen.

11.6. B cnydyae HapyweHus [epxaTenem [lorosopa v 3akoHogaTenbcrea Poccuinckon degepaumm,
BaHk Bnpase 3abnokunposatb KapTy 1 NpuMocTaHoBUTbL NpoBeaeHne Onepauuni no Hew. baHk Bnpase
3abnokunposaTtb Kapty (JononHutenbHyto kapTty) OepxaTtens (depxatens JONONHUTENbHOM KapTbl)
B CNyyae, eC/iM BO3HWUKAKT COMHeHus, 4To Onepauwnu, nposoauMbie no CYeTy C MCMOJSIb30BaHMEM
KapTbl/JononHUTeNbHOM KapTbl NM60 ee peKBM3UTOB, OCYLLECTBASIOTCA B UensaX JeranuMsauum
(OTMbIBaHMSA) AOXOA0B, MOSYUYEHHbIX MPECTYMNHbIM NyTeM, U HUHAHCMPOBaHUS Teppopu3Ma.

146 Mynkr nsmeHeH Mpukasom BaHka N2144 ot 07.03.2019
147 MynkT po6aeneH Mpukasom Barka N 201 oT 10.03.2020
148 MyHKT pobasneH Mpukasom baHka N2 201 ot 10.03.2020
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11.7. [JoroBop BCTynaeT B Cuay C AaTbl NpuHATUA BaHkoM oT [HepxaTtens KapTbl 3asBneHus wu
OTKpbITMS eMy KapTbl, M [encTByeT A0 MNOJIHOrO BbIMNOSIHEHUS CTOPOHaMW MPUHATLIX Ha cebs
obs3aTenbCTB.

11.8. B cnyuyae HeBocTpeboBaHus Kaptbl [epxatenem no wuctedyeHum 90 (JdeBsHocTa)
KaneHAapHbIX AHEN C aaTbl NoAayn 3asB/ieHUs Ha OTKPbITME WK C AaTbl NepeBbinycka baHkoMm KapTbl
C HOBbIM CPOKOM AelncTBuS, baHk nMeeT npaBo YHUUTOXNUTb KapTy.

Hactoswmm OepxaTtens KapTbl (B ciydyae oTcyTcTBms JononHuteneHbix KapTt) ynonHomouumBaeT baHk
paccMaTpuBaTb YCN0OBME HAcCTosLero NyHKTa Kak 3asasiieHne [epxxatensa o pactopXeHuun [Jorosopa
npeaocTaBNeHNs U NCNONb30BaHMSA 6AaHKOBCKMX pacYeTHbIX KapT M 3akpbiTum KapTbl, AaTMpOBaHHOe
paTton BHeceHus Kaptbl B CTON-/IUCT.

Mpwn HaCcTynIeHMM yKasaHHbIX B HACTOSILLEM MYyHKTe 06CcToATeNnbCTB [loroBop pacrtopraetcs, 1 KapTa
3aKpbIBAETCS B COOTBETCTBUM C HAaCTOALMM 3asB/eHneM [epxaTtens.

Bo3BpaT octaTka AeHexHbIX cpeAcTB € KapTbl no HeBocTpeboBaHHOM KapTe ocywecTBaseTrcs Ha
OCHOBaHUWN MUCbMEHHOro 3asBneHus [lepxaTtens o0 3akpbiTun KapTbl N0 yKa3aHHbIM UM peKBU3UTaM
B COOTBETCTBMM C MyHKTOM 9.3. Hacroawux [pasun npu ycnosum noraweHus KAneHTOM CyMMbl
KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxusaHue KapTbl B cooTBeTcTBMM C Tapudamum baHka,
cyMMbl OBepapadTa M ynnaTbl, HAaYMUC/EHHbIX 3@ Nosib30BaHWe OBepapadToOM MpPOLEHTOB (Npu UX
HannMuum).

JepxaTenb npepocrtasnseT baHKy NpaBo Ha OCHOBaHWMW 3asiBIEHUS Ha NepeBoj AEHEXHbIX CPeaCcTB
no ¢opme, YCTaHOB/IEHHOMW BHYTPEHHUMU [AoKyMeHTamu bBaHka, ocywecTBnaTb B nNopsake,
YCTaHOBEHHOM 3akoHoAaTenbCTBOM Poccuinckon ®depepaumm, Onepaunm no nepesoay AEHEXHbIX
cpeancts ¢ KapTbl, ecnn nHoe He yCTaHOBMEHO HacTosAwmMn MNMpasunamu.

11.9. CTOpoHbl cornacHbl Mpu3HaBaTb JAaHHble 3/IEKTPOHHOW aBTopu3auuu, BbINUCKM MO
OnepaumsM, COBEPLUEHHbIM C UCNONb30oBaHNeM KapTbl MW ee peKBU3UTOB, @ TaKXXe UHbIE AOKYMEHTbI,
nony4eHHble 13 NC B 6yMa>KHOM UM 3N1EKTPOHHOM BUe, B Ka4YecTBe A0Ka3aTeNbCTB A8 pa3peLlleHns
CMOpOoB, BO3HMKAOLWMX B CBA3M C UCMonHeHWeM [lorosopa.

11.10. Bce cnopbl 1 pasHornacums, BO3HMKalLWME B CBA3M C uUcnonHeHuem [lorosopa, noasexar
paccMOTpeHuio B cyaebHOM nopsiake B COOTBETCTBMU C 3aKOHOAATeENbCTBOM Poccuinckon degepauun.

11.11. Bo BceM, 4YTO He npeaycMoTpeHO Hactosawmmu [lMpasunamm, CTOpPOHbI PYKOBOACTBYIOTCS
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»14°

Ycnosusa npefocTtaBNieHns n o6cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

Hactoswme Ycnosus npegocraBieHns n obcnyxumBaHmsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHASIBHOTO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectso) (panee - YCNOBUA) pernaMeHTMpyrT MNOpsSAOK MNpenocTaBsieHus U
obcnyxxmnBaHns 6aHKOBCKMX pacyeTHbIX KapT 6e3 du3nmyeckoro HocuTens, aMnTMpoBaHHbiXx PHKB
baHk (MAO) (nanee — BaHK).

[oroBop npenocTtaBneHMs U UCNONb30BaHMUA BupTyanbHOM KapTbl 3aKAlOYaETCsa Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HaCTOALWMX YCNOBUIA, U HA OCHOBaHMU 3a8B/IEHNSA Ha OTKPbITME BAHKOBCKOro cyYeTa AN COBEpPLUEHUS
onepaunn c Mcnosib3oBaHMeM BupTyanbHoM KapTbl. B pamkax ogHoro [Jorosopa [lep)xaTento MOXeT
6bITb NMpeagocTtaBsieHoO He 6onee oaHoW BupTyanbHOW KapTbl, HE OrPAaHMUYEHHO B UCMOJSIb30BAHUU
yepe3 6nokmpoBaHue nNo nHmumatmee Knumenta mnu baHka. MNpeaoctaBneHne HOBOW BupTyanbHowm
KapTbl B paMKax Aencreytowero JJoroeopa ocyliecrenserca baHKOM Ha OCHOBaHUWM 3asBNeHUS Ha
nepesBbiNyCcKk BupTyanbHoOM KapTbl. [OroBop £BASeTCS HeOTbeMSIeMOM 4acTbio [lorosopa
KOMMNEKCHOro 06CNy>XnBaHuS.

1. TepMuHbI 1 onpeaeneHun

B HacTosWwWKMX YCI0BMAX UCNOMb3YIOTCA criegyowme TEPMUHbI U onpeaeneHmns:
ABTOpM3aumsa — paspeweHne baHka, Heobxoammoe 415 coBepLleHns onepaummn C NCNosib30BaHUEM
BupTyanbHOM KapTbl W nopoxaatwllee obs3atenbctBa baHka MO WCNOMHEHUIO pacnops>KeHuin
KnneHta - [depxartens KapTbl, COCTaB/IEHHbIX C MCNONAb30BaHWeM BupTyanbHoin kapTbl. [ocne
ocywecteneHmsa Astopusaumn KnunenT - [epxaTenb KapTbl He MMeeT npasa pacnopsiXaTbCs
OEHEeXHbIMW cpeacTBamMu B Npefenax aBTOPM30BaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnuyeckoro Hocutena (fanee — BuprtyanbHaa kapTa)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepauuin B npesenax CyMMbl IEHEXHbIX CPeACTB, HaxoAsLwmnxcs Ha ero Cuete. BupTyanbHas kapTa
npefHa3HayeHa ANs COBEpLUEHUsI pacXoAHbIX onepauuii B ceTu MHTepHeT. BupTyanbHas KapTa He
MOXET OblTb WCNoNMb30BaHa B 6aHKOMaTaX M WHbIX YCTPOWCTBax, TPebylLMX CUMTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucnonb3oBaHMeM BupTyanbHOI kapTbl noapasyMeBaeTcsl NpUMeHeHue
OepxaTtenem ee pekBusnTos!>® (HoMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KO4 NMPOBEPKMU
noannHHocTu (MMK2)11),

Aep>xatenb BuptyanbHOW KapTbl (fanee - [lep>kartenib) — pusmMyeckoe ANLO, SIBASIOLEECS
CTOpOHOM no [oroBopy KOMMJEKCHOro obcnyxuaHus (KnueHToMm) v 3aknwoumBwee ¢ baHkom
,El,orosop npegocrtaBneHnda U  MUCNOJb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAAOLllEECH
nonb3oBaTeneM BupTtyanbHoOW KapThbl.

[AloroBop npeaocraB/eHMA U UCMNOJIb30BaHus BuptyanbHon kapTbl (nanee — [loroBop) - B
paMmKax HacCToALWMX YCNOBUIM MOHMMAeTCs A0OroBOP, 3aKNOUeHHbIN Mexay [lepxaTtenem u baHKOM Ha
YCNOBUSAX, U3N0XEHHbIX B 3asaBneHnn KnneHTa Ha OTKpbiTMe 6aHKOBCKOrO cyeTa A5 COBepLUeHus
onepauuin C 1Ucnosb3oBaHMeM BupTyanbHoW KapTbl M B [JOroBope KOMMJIEKCHOro obcnyxxmeaHus,
HaCTOALWMX YCIOBUIA.

149 MpunoxxeHne nsmeHeHo Ha ocHoBaHWM Mpukasa N2211 ot 12.03.2020

150 pekBU3UTLI KapTLl B pexuMe 0TOBPaXeHNs B CUCTEME ANCTaHLIMOHHOMO A0CTyNa «MHTepHeT-6aHK» MackupoBaHbl. MonHoe
oToBpaxeHWe PeKBM3WUTOB AOMYCTUMO TONLKO Yepes 3anpoc [lepxaTens B CUCTEMe AMCTaHLMOHHOMO A0CTyna «MHTepHeT-
6aHK>».

151 Mop TpexsHauHbIM KOAOM MPOBEPKW MNOAMMHHOCTM (MMK2) MOHMMaeTcs Koj 6e30MacHOCTM, MOATBEPXAAIoLLMI
JelCTBUTENbHOCTE BUpTyanbHOM KapTbl, NpuUcBauBaeMblii BaHKOM. Mcnonb3yeTcs Ans MNOATBEPXKAEHUS PaCXOAHBIX
onepaLuii.
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[AoroBop KOMNIEeKCHOro oécny>xxmBaHma — [JoroBop KOMMAEKCHOro 6aHKOBCKOro o6cnyxnBaHus
dusmyecknx nmy B POCCUMCKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nunuHoe
aKLUMOHEepHoe 06LecTBO), 3aK/IUYeHHbIn Mexay BbaHkoM n KnneHToM nyTeM npucoeanHeHus
KnneHTta Kk MNMpaBunamMm KOMMJIEKCHORO 06CAy>XMBaHMUS.

3aaBneHue o 61okMpoBaHMun BuptyanbHoi kapTbl (AJanee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpaweHne [epxaTtenss o Heob6XoAMMOCTU MPUOCTAHOBIEHUS NMBO MpeKpalleHnss BO3MOXXHOCTHU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHune Ha 3akpbiTue BuptyanbHoW KapTtbl (Oanee - 3asiBIeHWE Ha 3aKpbiTne) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMn baHka, a Takxke OTAeNbHbIMW CcOornaweHnsMn, coaepxatlee
nopydeHue [epxatens o 3akpbitum CyeTa M npekpawleHn UCrosib30BaHMSa NpeaoCcTaBIEHHON As
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeOTbEM/IEMOM YacTbio [loroBopa. 3asBfieHMe o 3akpbiTum odopmaserca [epxatenem B
3/1eKTPOHHOM BuAe U HanpaBnsetcs B baHk nocpeacresoMm Cucrtembl «MHTepHeT-6aHK», Mo6unbHOro
NPUIOXKEHMUS.

3asBNeHne Ha OTKpbiTUe 6GaHKOBCKONo cuyeTta p[AJiIf COBEepLIeHus onepaumm C
ucnonb3oBaHMeM BuptyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
JepxaTtens, cocTtaBieHHoe no ¢opme baHka, YCTaHOBJIEHHON BHYTPEHHUMU HOPMATUBHLIMU
AOKyMeHTaMu baHka, a Takxke oTAenbHbIMU COorfalleHnsiMm, coaepiallee npeanoxexus (odepTy)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHune [epxatens K HacToAWwmnM YcnoBusM. 3asiBIEHME Ha OTKPbITUE
ABNISIETCS HEOTbeMNEMOW YacTbio [loroBopa. 3asiB/ieHME Ha OTKpbITUe odopmnsieTcs [lepxateneM B
3/1eKTPOHHOM BMAE NOCpPeacTBOM Mo6WIbHOMO NPUIOXEHMS.

3asBneHue Ha nepeBbinyck BuptyanbHoi kapThbl (fanee - 3asiBieHMe Ha NepeBbinyck) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtend o HeobXxoAMMOCTM nNepeBbiNycka (3aMeHbl) paHee npeaoCTaBEHHOMN
BupTyanbHoi KapTbl. 3asBfieHMEe Ha MNepeBbINyCK SBASETCS HeOoTbeMsieMON 4vacTbio [dorosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHTt - dmsnyeckoe nmuo, obpatuelieecs B baHK C HamMepeHneM 3aka4nTb [Jorosop.

Kon 6e3onacHocTtu niartexen (pnanee — Kog 6e30nacHOCTU) — KO, UCMOJb3YIOWMACS C LeNbto
AononHuTenbHOM Bepndukauum epxatena bBaHKOM npu coBeplueHnn pacyeToB B ceTu MIHTepHeT B
peXunuMme peanbHOro BpeMeHun ass obecneyeHmst 4ONOAHUTENLHOM 6€30MacHOCTM NiaTexen.

Mob6unbHoe npunoxxeHune - sepcus NHTepHeT-6aHka Ang MobunbHbIX YCTPOUCTB Ha CUCTEMax
iOS n Android, gocTynHa ANna YCTaHOBKM Ha odUUMANbHbIX WHTEPHET nopTanax KoMnaHwi App
Store, Google Play un Yandex.Store.

OBepapadT - dopMa KpeauTa, npepocraBnsemas baHkom [epkatento Nnpy HeAOCTAaTOYHOCTU UK
oTcyTCcTBUM Ha CuyeTe CpeacTB, Heob6XOAMMbIX AN 3aBEpLIEeHMS pacyeToB MO AOMYyLEHHbIM K
npoBeaeHUD U coBeplleHHbIM ¢ cobniogeHnem [Mpasun MC onepauusaMm, U/MnM Npu Hannymu
3a40MkeHHoCTM no CyeTy, BO3HMKLIEN B pe3ynbTaTe onnaTbl pacyeTHbIX U WHbIX AOKYMEHTOB,
COCTaB/IeHHbIX C NCNOSIb30BaHNEM BupTyanbHOWM KapThl.

Onepauumsa - 6e3HannyHas onnata ToBapos, paboT u ycnyr B cetn MHTepHeT, BHECEHUE HAaNUYHbIX
AeHeXHbIX cpeacTts Ha CueT/co CyeTa B NyHKTax BblAauu HanuuHblxX (ganee — MNMBH) n ycTponicTBax
camoobCcnyXunBaHUsa, a TakXe WHble AENCTBUSA, COBEpLUEHHble C WUCMOSib30BaHMEM BupTyanbHoWM
KapTbl.
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MnarexxHaa cucrema (aanee - MC) - COBOKYMHOCTb MpaBw/, Npoueayp W TEXHUYECKOWN
MHMbPACTPYKTYpbl, ob6ecrneynBaloLX NEPEBOA CPEACTB MEXAY YUYACTHUKAMM MIAaTEXHON CUCTEMBI.

MoapaspneneHne BaHkKa - CTPYKTypHoe noppasgeneHve baHka, ocywecTBastolwee OT MMEHU
baHka 6aHKOBCKME onepauwnm, npesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
depepaunmn.

MpaBuna koMmnnekcHoro o6cny>kuBaHua - [IpaBuna  KOMM/IEKCHOrO  6aHKOBCKOrO
obcnyxunBanmsa dusndyecknx nuy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunoHepHoe 06LWWecTBO), YTBEPXKAEHHbIE NMPMKA30M Mo baHky.

MpaBuna MnarexHbix cucteMm (panee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegenawwmx ycnosus yyactms B MC, ocyllecTBNeHnss NepeBoaa AEHEXHbIX CPeACcTB, OKa3aHus
yCnyr naaTexHon MHGPPaCTPYKTYpPbl U MHble YCNOBUS, onpeaensiemMble onepaTtopoM B COOTBETCTBUMU
C 3aKoHoaaTenbCcTBOM Poccuickon depepaunm.

MpocTas aneKTpoHHaA NOANUCH — 3/IEKTPOHHAS NOAMNMUCh, KOTOpas NOCpeaCTBOM MCMONb30BaHMS
KOA4OB, Maposie WM WHbIX CPEeACTB noAaTBepXxaaeT ¢pakT GopMUPOBaAHMUSA 3NEKTPOHHOM MOAMUCK
onpeaeneHHbIM JINLOM.

Cucrema «MHTepHeT-6aHK>» — CMCTEMAa AUCTAHUMOHHOrO AOCTyMNa K YyCTaHOBMIEHHOMY BaHkoM
nepeyHto 6aHKOBCKMX onepauuii U ycinyr B ceTu MHTepHerT.

Cuetr - 6aHKOBCKMI CYeT, OTKpbITbi BbaHkoM KnueHTy Ans ydera onepauuin, COBEpPLUAEMbIX
NCKJIIOUYNTENBHO C UCNO/b30BaHWEM BupTyanbHOM KapTsbl.

Tapudbl BaHka (ganee - Tapudbl) — Tapudbl baHka No ocywecTBneHmo onepaunii no Cuety c
ncnonb3oBaHneM BupTyanbHOW KapTbl. Tapudsbl pasmewarTca Ha oduumanbHoM canTte baHka B
cetn WHTepHeT no agpecy: www.rncb.ru un uWHOPMauUMOHHbIX cTeHAax baHka no Mecty
06CNy>XnBaHNSA KITMEHTOB.

YBegomneHuel52 - coobuieHve, HanpaBnsemoe baHkom [epxaTtento (SMS-coobueHune/PUSH-
yBenoM/eHne), cogepxallee nHdpopmaumto 06 onepaunn, copepweHHon epxartenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. Otkpbitne Cueta n odopMmneHue BupTyanbHOW KapTbl MNpPOM3BOAATCA Ha OCHOBAHMMU
npuHaToro baHkoMm, Hagnexawmm obpaszom odopmieHHOro KnnmeHToM 3asiBNeHus Ha OTKpbITUe.
3asBreHne Ha oTKpbITUe odopmnseTcs KIMeHTOM B 31eKTPOHHOM BUAE B MOBUIBHOM NpPUAOXKEHNN
yepes noaTeepxaeHue dakta odopmneHus 3asiBNEeHUs Ha OTKPbITUE MyTeM BBOAA OAHOPA30BOro
napons, oTnpaBAeHHOro B coobweHnn Ha [JoBepeHHbIn HoMep KnuveHTa.

2.2. KnueHT npusHaeT dakT BBeAEeHUS 04HOPA30BOro napons npu noaTBEPXAeHUN opopMIeHNs
3aABNEHNA Ha OTKPbITUE, COCTABMIEHHOr0 MM JINYHO 4Yepe3 Y4UYEeTHY 3annucb B Mo6MIbHOM
NPUNOXeHNUN, dAKTOM MpocTaBieHns [poCTOi 3NEKTPOHHOM MNOAMUCK, SABNSAIOLLENCA aHanoroMm
COBCTBEHHOPYYHOW noanucyn KnuneHra.

2.3. NoanucbiBas 3asiBNeHMe Ha OTKpbiTMe, KnuveHT paeT cornacve BaHKy Ha noaknw4yeHue
YBeAOM/IEHMIA, @ TaKXe Ha 3aKpbiTue BUpTyanbHON KapTbl B A€Hb OKOHYAHUS CPpOKa ee AeNCTBUS U
Ha 3akpbiTe CYeTa N0 OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT!S3,
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2.4. ®aKTOM NpUHATMS BaHKOM 3asABfeHUs Ha OTKpbITUE SABNSETCSA NpefocTaB/ieHne KAMeHTy
PEKBM3NTOB BupTyanbHOM KapTbl nocpeacTtBoM CucTeMbl «MHTepHeT-6aHK», MO6UIbHOIMO
NPUNOXEHMS.

2.5. baHk ocTaBnsieT 3a cobon npaBo A4S MNPOBEPKM CBEAEHWN, YKa3aHHbIX B 3asiBEHUM Ha
OTKPbITUE, OTNOXUTb MPUHATUE 3asiBNEHUA Ha OTKpbITME A0 23:59 N0 MOCKOBCKOMY BpeMEHMU
paboyero AHs, B KOTOPbIM 6bl10 0popMIeHO 3asiBIeHME Ha OTKPbITHE.

2.6. PekBu3unTbl BupTyanbHoW KapTbl NpeaocTtaBnsitoTca KnmeHTy:

- B Cucreme «WHTepHeT-6aHKk», rae, B uenax 6e3onacHocTn, oTobpaxkaeTcs 4YacCTb PEKBM3UTOB
BupTyanbHOM KapTbl, OCTajibHble PEKBM3UTbl HanpasastoTca baHkoM Ha [loBepeHHbl HoMmep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B MoO6MNbHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCst NOMHOCTbIO.

2.7. TNoBTopHO KAMEHT MOXET 3anpocuTb pekBu3nTbl B Cnucrteme «MHTepHeT-6aHKk», MobunbHOM
MPUTOXEHNN.

3. Cpok peicTtBusi BuptyanbHo#i kaptbl U CueTa

3.1. BupTtyanbHas kapTa odbopMnseTcs cpokoM Ha 36 (TpmauaTb wecTtb) Mmecsiues. Cpok Aencreums
BupTyanbHOM KapTbl CYHMTAETCH HE UCTEKWMM, a BupTyanbHasa KapTa ABASETCA AeNCTBUTENbHOM A0
nocneaHero KaneHaapHoro AHS Mecsila roaa, yKasaHHOro B ee pekBuManTax™>,

3.2. Cpok gencrtsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLIUM:

- C NepBOro KaneHAapHOro AHA Mecsua, creaylolwero nocsie WCTeYeHUs Cpoka [AencTBus
BupTyanbHOW KapThbl;

- C paTtbl MOAyyYeHUs U MNpuHATMSA BaHkoM Haanexawmm obpasoMm odopMieHHoro [epxatenem
3asBreHns 0 3aKpbiTUN BMpTyanbHOM KapThbl.

3.3. BupTyanbHasa KapTa MNOANEXWUT MepeBbiNycKy MO MpUYMHE KOMMpoMeTauuu BupTyanbHow
KapTbl UKW B Cllyyae, yKa3aHHOM B MyHKTe 8.7 HacTosIlWMX YCIoBMi, A0 3akpbiTua CyeTa.

3.4. Cuet ans cosepweHnst Onepaunii ¢ UCNosib3oBaHMEM BupTyanbHOW KapTbl OTKPbIBAETCA Ha
CpoOK gencteus BupTtyanbHon kapTbl ntoc 35 (TpuauaTb NATb) KaneHaapHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [OepxaTtenb ob6a3yetcsa He nepenasath [MNK2 B nonb3oBaHWe ApyrMM nuuamM, B TOM 4ucne um
Ha OCHOBaHWM pJoBepeHHocTel. Bce Onepauun no CueTy, cOBeplleHHble C WCMNONb30BaHWEM
BupTyanbHOM kapTbl U noATBepxAeHHble 4vepes [MNK2 nubo Koaom 6e30nacHOCTU, MpU3HaKTCA
coBepLlleHHbIMK [lepxxaTeneM u ocnapuBaHuio He noanexar.

4.2. [depxaTtenb 0653aH CaMOCTOATENIbHO BECTU y4YeT U KOHTposib Onepauunin, coBepLlleHHbIX Mo
CueTy C ucnonb3oBaHuMeM BupTyanbHOW KapTbl, U CBOeBpeMeHHO 06paTuTbCca B baHk B crydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

4.3. B cnyvae ecnu [epxaTenb He cornaceH ¢ Onepauuvein, coBeplleHHOW C WUCMNONb30BaHUEM
BupTyanbHOM KapTbl, OH MMeeT nNpaBo He no3gHee 60 (LecTnaecaTn) kaneHAapHbIX AHEN C AaTbl
coBepuweHus ykasaHHon Onepauumn nogaTb 3asBneHve B baHk, no ¢Qopme, ycCTaHOBEHHON
BHYTPEHHUMU HOPMATUBHLIMW AOKYMeHTaMun BbaHka. WHdopMmupoBaHue [epxaTens o pesyfbratax
paccMoTpeHnss BaHKOM HanpaB/IeHHOro MM 3asBfieHUsi, B TOM 4uucne B NMUcbMeHHon dopMe no
TpeboBaHuio [lepxxaTtens, ocyLwecTBnaeTcs B Cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NONyYeHuUs
BaHkoM gaHHOro 3assneHunsa u He 6onee 60 (LectnaecaTtn) aHel co AHSA NOMyYeHUS 3asiBIEHUS B
c/lyyae MCnosb3oBaHWA BupTyanbHOW KapTbl ANS OCYLECTBAEHUA TpaHCrpaHW4YHOro nepesoja
OEHEeXHbIX CpeacTB.
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4.4. [epxaTtenb 0653aH npu nonydeHmu ysepomneHums baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe nNpunoxeHne, o He06XoAMMOCTU MpeKpaTUTb MCNOb30BaHue
BupTyanbHOM KapTbl, HEMeANEHHO NPeKpaTUTb NCNOSIb30BaHNEe BMpTyanbHOM KapTbl U B TedeHue 10
(decsatn) paboumx AHeln HanpaBuTb B baHk 3asiBNeHMe Ha 3aKpbITHeE.

4.5. [epxaTtenb 0653yeTcs He MCNOosb30BaTb BupTyanbHyo KapTy ans coBepuweHuss Onepauui,
CBSI3@HHbIX C OCYLUEeCTB/IEHMEM MpeanpuHUMaTENbCKOM  AeaTenbHocTn, nmbo Onepauun,
NpoTMBOpEeYalLuX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxatenb ob6si3aH npu npegoctasneHnm Osepgpadpta B cooTtBeTcTBuM C Pasgenom 5
HacToAwmMX Ycnosun obpatutecs B baHk ana nonydeHms mHdopMmauum o pacxogax [depxatens u
O3HaKOMJ1IEHMNS C pa3MepoM MOJIHOM CTOMMOCTM KpeauTa B paMKax npegocraBneHHoro OsepapadTa.

4.7. [epxaTtenb 0653yeTca 3HAaKOMUTbCA C YCNOBUSMM AeNCTBYylOWMX Tapudos, ycnosumn
JloroBopa M nx mMaMeHeHMsIMKM, O KOTOpbIX BbaHk yBegoMmnser nyteM nyb6JMYHOro OMOBELUEHMUS:
pasMelleHns nHdbopmaumm B nogpasgeneHunsax baHka n/wnmn Ha odbunumansHoM calnte baHka B ceTu
NHTepHeT no aapecy: www.rncb.ru.

4.8. [epxaTenb 0b653yeTcs npenoctaBnsaTb baHKy, BbiNoMHAOWEMY (QYHKLMM areHTa BaalOTHOro
KOHTPO/ISl, BCE HEO6XO0ANMbIE AOKYMEHTbI U MHpopMaumio 06 ocywecTsrieHnmn Onepaunii no CueTy ¢
NCNonb30BaHNWeM BupTyanbHOW KapTbl B YCTaHOBJ/IEHHble 3aKoHOA4aTe/NbCTBOM Poccuiickon
®denepaumnun Cpoku.

4.9. [Oepxatenb ob6s3yeTca npegoctasnaTb baHKy no ero 3anpocy Bce He06X0AMMbIE AOKYMEHTbI
B paMKax W Ha OCHOBaHMW TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuickon depepaunm.

4.10. [depxatenb o06s3yeTca yBeaomMnatb baHk 06 W3MeHEHMM nepcoHanbHbIX AaHHbIX,
npeabsaBAEeHHbIX A8 NpoBeAeHuns uaeHTudukaumm (LaHHble [OKYMeHTa, yAOoCTOoBepstoLlero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpaunm), Homepos TenedoHoB, pakCcoB, 3NEKTPOHHOIo
(nouTOBOrO) aapeca M MHbIX AaHHbIX) B MECSAYHbIAN CPOK C AaTbl UX U3MEHEHMUS, HO He no3gHee AHS
oyepenHon aBku [epxartensa B baHk.

5. PacueTbl

5.1. [Onsa coBepweHunsa Onepauunn, nposBoauMbix no CueTty, bBbaHk npepocTtaBnseTt [epxaTtento
BupTyanbHy KapTy Ha OCHOBaHUM ero 3asiB/ieHUs Ha OTKPbITUE N yCrioBuin [lorosopa.

5.2. [OeHexHble cpeactBa, Haxoaswwmecs Ha Cuerte, MOryT 6bITb WCMONb30BaHbl TOJbKO ANS
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepaumn no CueTy, coBeplLiaeMble C WMCMNOSb30BaHMEM BupTyanbHOM KapTbl, BK/tOYas
nonosHeHne Cyeta [epxateneMm BupTyanbHOM KapTbl, NPOBOAATCA B Nopsake, NpesyCcMOTPEeHHOM
[loroBopoM, 3akoHogaTenbCTBOM Poccuickon ®depepaumu, B TOM 4YUC/le HOPMATUBHbIMU aKTaMu
LleHTpanbHoro 6aHka Poccuinckon degepaunm, a Takxe MNpasunamm MNC n Tapudamu.

5.4. OcHoBaHueM ansa oTpaxeHus baHkoMm Onepauuii no CUeTy, COBEPLUEHHbIX C UCMOb30BaHNEM
BupTyanbHoi KapTbl, ABNSAOTCA Tapudbl, OOKYMEHTbl, NpeaycMoTpeHHble [lpaBunammn TMC,
[OroBOpPaMM C  KOHTpareHTaMM W  BHYTPEHHUMM HOPMATMBHbIMKM  AOKYMeHTamu bBaHka,
noaTeepxxaatolimne dakTt coBeplieHmns Onepauuii ¢ UCNoNb3oBaHWEM BUpTyanbHOM KapTbl.

5.5. [OHeM 3auuncneHus u/mnm cnucaHusa cpeacts Ha CueT u/mnm co CyeTa cuuTaeTcs LEHb
obpaboTtkn wuHdbopmaumm no cosepweHHon Onepauum B NporpaMMHOM obecneveHun baHka,
HEe3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.
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5.6. 3auucneHve u/unu cnucaHue AeHEeXHbIX cpeAcTB Ha CueT wu/unum co Cueta [epxaTens
npousBoaMTcs baHKOM He no3aHee oAHOro paboyero AHSA, cneaywollero 3a AHEM (aKTUUYECKOro
MOCTYM/IEHUA  AEHEeXHbIX CpeacTB B BaHK  W/MAM  CnvcaHWst  [EHEeXHbIX CpeacTB  C
KOppPEeCrnoHAEHTCKOro cyeTa baHka.

5.7. B cnyuae noctynsieHnsa uHdopMmauum o coBeplieHHon Onepauun He nosgHee 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHue adaHHoh Onepaumm no CuyeTy B nporpaMmmHoM obecrneyeHuu
BaHka npou3BOANTCH TEKYLMM pabounM gHeM.

5.8. B cnyyae nocTtynneHmss wuHdopMmaumm o coBeplieHHo Onepauum nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecrneyeHuu
BaHka npoussoanTCca cneayouwmm paboymm gHeM.

5.9. B cny4ae noctynneHus nHdopmaumm o cosepweHHoin Onepaunn nocne 22:30 nocnegHero
pabouero aHsa Hepenu nmbo B Hepaboume aHWM oTpaxeHwe paaHHor Onepauum no Cuety B
nporpaMMHoM obecrnevyeHnn bBaHKka npou3BOANTCA B MNepBbld pabounit AeHb, cneayowuin 3a
HepabounmMm gHAMMN.

5.10. bBaHk octaBnset 3a coboi npaBo NnponssoanUTb Onepauunm no 3a4nUC/IEHNIO0 AEHEXHbIX CPeACTB
Ha CyeT u/1Mnun cNucaHunio AeHexHblX cpeacTs co CyeTa yepes TpaH3uUTHble cdeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTW 3auuncrneHnsa baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
[depxaTteneMm n/vnn TpeTbUM NINLOM HEBEPHbIX WU/WUAN HEMOJIHbIX PEKBU3UTOB B MAATEXHOM U/ mMnun
pacyeTHOM AokyMeHTe baHk ocTaBnseTr 3a cobom npaso 6e3 AOMOSHUTENBHOIO pPacnops>XeHus
[epxaTens oCywecTBUTb BO3BpaT MepeyncnisgeMblX CpeAcTB MO PpeKBM3MTaM nnaTenblimka,
yKa3aHHbIM B MJATEXHOM W/UAM pacyeTHOM AOKYMEHTE Ha MNepedyncneHue OEeHEeXHbIX CPeacTs, B
nopsake, yCTaHOBMIEHHOM 3aKoHoAaTeNnbCTBOM Poccuickon depepaumu.

5.12. B cny4asax yCTaHOB/IEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickon ®depepauunmn, baHk nMeeT npaso
NPUOCTAHOBUTb 3a4YUCTIEHMNE AEHEeXHbIX cpeacTB Ha CueT [lepxaTens B CyMMe nepeBoja AEeHEeXHbIX
CpeacTB Uan yBennyeHne octaTka 3N1eKTPOHHbIX AeHEeXHbIX CpeacTs [lepxxaTens Ha CyMMy nepeBoja
3NEKTPOHHbIX AEHEXHbIX CPeACcTB. baHk 06a3aH He3aMeanuTenbHO yBeAOMUTb [lepxaTensd ogHUM 13
cnocoboB, ykKasaHHbiXx B MNyHKTe 10.4 HacToAwMX YCNOBWIA, O MNPUOCTAHOBJ/IEHMN 3a4YUCIEHUS
OEHEXHbIX CPeACTB UM yBellMYeHUsl 0CTaTKa 3/1eKTPOHHbIX AEHEXHbIX CpeACTB U Heo6XoAMMOCTH
NnpeaoCTaBNEHNA B TeYEeHMe CPOKa, YKa3aHHOro B noanyHkTe 11.2. ctatbn 9 ®enepanbHOro 3akoHa
oT 27.06.2011 N92161-®3 «O HaunoOHaNIbLHOM NJIATEXHON CUCTEME» NOKYMEHTOB, NOATBEPXAAOLWMNX
060CHOBAHHOCTb MNOAYYEHUS MNepeBOAMMbIX AEHEXHbIX CpeACTB WAW 3MEKTPOHHbIX AeHEXHbIX
CpeacTs.

5.13. KoMmuccnmoHHOe BoO3HarpaxaeHuve 3a obcnyxusaHune Cueta u BupTyanbHOW KapTbl, 3a
cosepuweHne nepesoaoB co CueTta B cooTBeTCcTBUM C Tapudamm B3uMaeTca baHKOM nyTem
nepeyncneHns AeHexHolX cpeacts co Cyeta Ha OCHOBaHMW 3apaHee AAaHHOrO akuenTa, ecnum uHoe
He YCTaHOBJIEHO 3aKOHOAaTeNnbCTBOM Poccuiickon deaepaumu.

5.14. B cny4yae [AOCPOYHOro mMpeKkpaweHUs MUCNoAb30BaHUsa BupTyanbHOM KapTbl KOMUCCUSA,
B3MMaeMasa 3a dakTuyeckoe BpeMmsa o06CnyxuBaHusa BupTyanbHOM KapTbl, NpuvpaBHUBaETCa K
KOMWCCUM 3a NOMHbIA roa 06CnyXunBaHnsa BupTyanbHoOM KapThl.

5.15. [epxaTtenb ynosHoMoumBaeT bBaHK nMpou3BOAUTbL MEpPEBOA [AEHEeXHbIX cpeacts 6es
OOMNONTHUTENBHOrO nopyyeHns [epxaTtensa nyteM oQOpMAeHUMS B YCTaHOBJIEHHOM nopsake
NaaTeXHbIX W/WUAN pacyeTHbIX OOKYMEHTOB Ha cnucaHue co CyeTa CyMM B COOTBETCTBUM C
3asB/ieHNEM Ha OTKpbITHE:

- CPeACTB, 3a4YUCNEHHbIX Ha CyeT 6e3 yCTaHOBMEHHbIX 3aKOHOM U WUHbIMW MPaBOBbIMU aKTaMu WU
COENMKOM OCHOBaHui (oWwmMbOYHO 3auunciieHHbIX cpeacTtB). MNMpu 3TOM cnucaHue npomsBoanTcsa 6e3
B3MMaHUsA KOMUCCUN;
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- OEHeXHbIX cpeacTts B noraweHne OsepapadTa M npoueHToB 3a OBepapadT B COOTBETCTBUM C
Aencreytowmmm Tapmudamu;

- KOMWCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm, a TakxXe yCTaHOBMEHHOro Tapuda
NC v gpyrumm 6aHkamm;

- (hakTnyeckn npomsseneHHbiX BaHKOM pacxogoB, CBSA3@HHbIX C NMpeaoTBpalleHNEM He3aKOHHOro
NCronb3oBaHus BupTyanbHolM KapTbl Kak [epxateneMm, Tak n ApyruMmu anuaMmu.

5.16. B cny4dae cosepweHus Onepaunun HanmyHoro m/mnu 6e3HannyHoro nonosnHeHms Cyeta B
BasitoTe, OTAMYHOM oT BanmTbl Cuyera, [epxatenb npegoctasnser baHky npaBo 6e3
OOMNOHUTENbHOIro YBEAOMEHUS MNPOU3BOAUTL KOHBepTauuto cpeacTts B BantoTy Cyeta No Kypcy
baHka, ycTaHOBNEeHHOMY Ha AeHb npoBeaeHnsa Onepauunu.

5.17. PacxopoBaHue feHexHblX cpeactB co CyeTa AO/MKHO OCYyWeCcTBAATbCA [epxaTenem B
npeaenax ocratka cpeacts Ha CueTe 3a UCKIKYEHMEM CcnydaeB, npuBefeHHblX B Paspene 5
HacToAWMX YCNoBUi.

5.18. baHk npuHuMaeT K onnate Bce Onepaumn no CueTy, COBEpLIEHHbIE C UCMNO/b30BaHUEM
BupTyanbHon KapTbl 6e3 HapyweHusa MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HemoCTaTO4YHOCTM wWAM OTCcyTCcTBUA Ha CueTe cpeacrs, HeobxoauMbIX AN
3aBEepLUEHNST pacyYeToOB MO AOMYLUEHHbIM K NPOBEAEHUIO U COBEPLUEHHbIM C cobnioaeHmnem Mpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C UCMOSIb30BaHNMEM BupTtyanbHOW KapTbl, baHk B AeHb 06paboTkun
Onepaunin npepoctaBnseT Oepxartento kpeant B popme OBepapadTa B pa3mepe, Heob6xoaMMoMm Ans
3aBepLUEHNS] paCyYETOB MO yKasaHHbIM Onepaunsam.

5.20. OsepapadT npefocTtaBnseTcsa Ha Cpok, He npesblwawowmni 30 (TpuauaTtb) KaneHaapHbIX
OHEeN, HauYMHasa Co AHSA ero BO3HMKHOBEHMUS.

5.21. Tpw npepoctaBneHnn OsepapadTta [depxaTtenb obs3aH obpatntbcsa B baHK Ansa nonyyeHus
nHdopMaumm o pacxogax no Cyety uM O3HAKOMJIEHMS C pa3MepoM MOJSIHOM CTOMMOCTWU KpeauTa B
pamkax npegocrtasneHHoro OeepapadTa. baHk o6sa3aH npu obpaweHun Oepxatens A0OBeCTU A0
ceBeaeHnsa OepxaTtens nHndopmMaumio o pacxogax no CyeTy n pasMmepe NosIHOM CTOMMOCTU KpeauTa B
pamkax npegocrabneHHoro OsepapadTa yepes Cucrtemy «MHTepHeT-6aHK».

5.22. [epxatenb o06s3aH B TeyeHue 30 (TpuauaTtun) KaneHAapHbIX AHEW MoracuTb CyMMy
OBepapadTa M Ha4YUC/IEHHbIX Ha Hee MPOUEHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Crlydaes,
Korga Cpok gencrema BupTyanbHOW KapTbl UCTeKaeT paHblwe. B 3ToM cnydae [depxaTtenb ob6sa3aH
noracute cymmy OBepapadTa M HauUCNEHHbLIX MNPOLEHTOB He NO3AHee AHSA WUCTEeYEeHUs CpokKa
nencTeusa BupTyanbHoW KapThl.

5.23. B cnyyae yBenuyeHus nepBuyHO obpasosaBlwencas cyMmbl OBepapadTta bBaHk
npuocTaHaB/MBaeET coBeplleHne pacxogHblix Onepauunii no CyeTy € UCrnosib3oBaHMeM BupTyanbHOM
KapTbl 3a cyeT cpeacts OsepgpadTa, ocTtasnsas 3a cobon npasBo npousBecTn 61okuposaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOIO CpOKa noraweHus. Npu 3TOM CpoK noraweHums
obuelt cyMMbl 3a40/keHHOCTU No OBepapadTy He AosxeH npeBbiwaTh 30 (TpuauaTts) KaneHaapHbIX
OHEeN, ncumcnsieMblx ¢ Nepeoro AHs obpasoBaHusa OBepapadTa, 3a UCKIKOUYEHMEM Clyvyaes, Koraa
CpoK AencTeums BupTyanbHom KapTbl ncrekaer paHblue.
B 3ToM cnydae [depxaTtenb o06s3aH noracutb 06wyl CyMMy 3aA0SIXKEHHOCTM He nosgHee AHS
NncTevyeHmns cpoka Aencrensa BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHus OepxaTtenem OsepgpadTa B TedeHue 30 (Tpmnauatn) KaneHgapHbIX
AHen npoBefeHue pacxogHbix Onepaunit no CdyeTy C Mcnonb3oBaHWEM BupTyanbHOW KapTbl
npuvocTaHaB/MBaETCa A0 NOMHOro noraweHus OsepapadTa U HAYUCIEHHbIX NPOLIEHTOB.
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5.25. B cnyyae HenoralleHust 3agosmkeHHocTn no OsepapadTy no uctedyeHun 30 (TpuauaTtu)
KaneHAapHbIX AHEN co AHS BO3HMKHOBeHUS OBepapadTa UnM B A€Hb UCTEYEHUS CPOKa AENCTBUSA
BupTyanbHOM KapTbl 3a10/1KEHHOCTb NPU3HAETCS MPOCPOYEHHOIA.

5.26. B cnyuyae obpasoBaHus OsepapadTta nNpu Hannymm no BupTyanbHOM KapTe NpoOCPOYEHHOWN
3a40/1KEHHOCTM MO MpeaocTaBsieHHOMY nuMuTy OBepapadTa, 0OPMIEHHOMY COOTBETCTBYIOLLMM
porosopoM ¢ baHkoM, 3apo0mmKeHHOCTb NMo obpasoBaBwemycs OBepapadTy TakKXe MNpPU3HAETCs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

5.27. Tpwv nonHoM noraweHumn [lepxatenem OsepapadTa BO3MOXHOCTb NpoBeaeHmsa Onepaunii no
BupTyanbHol KapTe Bo306HOBSETCS.

5.28. [epxaTenb nNpefoCTaBfsieT NpaBo, B COOTBETCTBMWM C HacCTosILMMM YcnoBusiMu, BaHky B
cnyyae HeucrnosiHeHus [lepxarteneM o6s3aTenbCcTB no noraweHuio OBepapadTa M NPOLEHTOB 3a
nonb3oBaHne OBepApadTOM MpU HANMUYUU Yy HEro JobbIX UHbIX CYETOB (B TOM UMCIE U APYIrUX
CYETOB, OTKPbITbIX 4715 coBeplieHMs Onepaunii ¢ ncnonb3oBaHMeM 6@HKOBCKMX pacYeTHbIX KapT) B
BaHke, Npon3BOANTbL MEPEUNCTIEHUA OAEHEXHbIX CPEACTB C AaHHbIX CUYETOB MyTeM OGOpM/IEHUs B
YCTaHOB/IEHHOM MOPSAKE MAATEXHbIX W/WUAM pacyeTHbIX [AOKYMEHTOB Ha CrnMcaHue CpeacTs,
HeLoCTalWMX AN OCYLIECTBIEHUS PACYeTOB, B COOTBETCTBUM C 3aAB/IEHMEM Ha OTKpPbITUE U
Tapudamu. B cnyyae cnvcaHuUs OEHEXHbIX CPeACTB CO CYeTa B BasloTe, OT/IMYHOM OT BasnioThl
BupTyanbHoW kapTbl, [lepxaTenb npefocTaBnsieT npaBo baHky 6e3 AONONHUTENIbHOIrO YBEAOMIEHUS
NpouM3BOAMTb KOHBEPTALMIO CPeACTB Mo Kypcy baHka, yctaHoBneHHoMy Tapudamu.

5.29. TllpoueHTbl 3a nonb3oBaHuve OBepapadTOM HAYUCAAKOTCA B pasMepe, MpeaycCMOTPEHHOM
Tapudamn, n B nopsake, NnpeayCMOTPEHHOM 3aKoHOAATeNbCTBOM Poccuiickoin depepaumm, Co AHSA,
cnepyouwero 3a gHeM npegocrasneHna OsepapadTa, No AeHb nosHoro noraweHns OsepapadrTa.

5.30. B cnyuae cosepuweHus Onepaumm C Mcnonb3oBaHnWeM BupTyanbHOM KapTbl B YCTPOMCTBaXx
(MHTepHEeT-TepMMHaANaAx n T. A4.), NpuHagnexawmx baHKy, KOHBepTauus AEHEXHbIX CpeacTB M3
BantoTbl Onepaunn B BanOTy BupTyanbHOM KapTbl MPpOM3BOANTCS B COOTBETCTBUM C KypcoM BbaHka
Ha AeHb 06paboTkM AaHHbIX N0 coBeplweHHon Onepauun B aBTOMaTM3MPOBaHHOM cucteme baHka,
HEe3aBUCUMO OT (paKTUUECKOM AaTbl COBEpPLUEHUS onepaumnu.

5.31. B cny4yae coBepweHus Onepaumm C ncnosib3oBaHMeM BupTyanbHOW KapTbl B YCTPOMCTBax
(MHTepHeT-TepMMHanax n T. 4.), He NpuHagnexawmx baHky, KOHBepTaums AEeHEXHbIX CPeacTB M3
BantoTbl Onepaunn, NoONy4YeHHOW U3 NNATEXHOM CUCTEMbl U NpeacCTaBNEHHOM K onfnaTe, B BanklTy
BupTyanbHOM KapTbl NpOM3BOAMTCS B COOTBETCTBMUM C KypCcOM baHka Ha aeHb 06paboTKu AaHHbIX NO
coBepuweHHor Onepauum B aBTOMaTU3MPOBAHHOW cucTeMe baHka, He3aBUCUMMO OT aKTU4YecKon
AaTbl coBepuweHna Onepaunu.

5.32. Onnata HanoroB W c6OPOB OCYLWECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn.

6. HecaHKLUMOHMpOBaHHOE UCNOJIb30BaHMe BupTtyanbHoi kapTbl uau MMNK2

6.1. B cnyyae BO3HUKHOBeHUs Yy [lepxaTtensa noAoO3peHMss O HeCaHKUMOHWPOBAHHOM
ncnonbL3oBaHMK BupTyanoHon KkapTbl [epxaTtenb o06a3aH He3aMeanuTenbHO OCyLecTBAseT
AencTensa no 610KMpoBaHNIO BUpTyanbHON KapTbl O4AHUM U3 Ceayowmnx cnocobos:

- Hanpasue 3asBiieHne o 610KNMpoBaHMK, COCTaBIeHHOE 1 nognucaHHoe [epxxaTenem MpocTon
3/1eKTPOHHOW NOANUCHIO, NOCpeaAcTBOM CuUcTeMbl «MHTepHET-6aHK», MOBUNBHOIO NPUIOXEHUS;

- no tenedoHaMm, ykasaHHbIM Ha oduuManbHOM cante baHka B ceTu VMIHTEpHET no agpecy:
WwWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOoAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNONb30BaHMN BUpTyanbHON KapTbl HE3aMeANUTENbHO AO/IKHO 6biThb NOATBEPXAEHO [epxaTtenem
nyTeM HanpasneHus 3asBneHus o 6nokupoBaHuM nocpeactsoM Cucrtembl «UHTepHeT-6aHK>»,
Mo6UABLHOIO NPUOXEHUS.
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6.2. baHK cuuTaeTca yBeAOMJIEHHbIM O HECaHKLUMOHWMPOBAHHOM WCMNOJSb30BaHUM BupTyanbHOM
KapTbl C MOMEHTa MoCTynneHns B baHk COOTBETCTBYHOLLErO YBEAOM/IEHMS, HANPaBJ/IEHHOro O4HMUM U3
cnocob0B, ykasaHHbIX B N. 6.1 HacToAWMX YCIIOBUN.

6.3. BupTyanbHas kapTa cuuTaeTca 3ab/IOKMPOBAHHOW C MOMeHTa noflydyeHus [epxxatenem
NoATBEpXAeHMss OT bBaHka O TMNpUOCTAHOBMEHWW  UCMOMb30BaHMA  BupTyanbHOW  KapThl,
HanpaBneHHoro yepes Cucrtemy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.

6.4. [Jo m™MomeHTa nocrtynneHmss B baHk 3aaBneHuns o 650kMpoBaHUM B CBA3UM  C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNO/b30BaHMEM BupTyanbHOIM KapTbl, BO3/1laraeTcs Ha
JepxaTtens, 3@ WCKIOYEHMEM C/lyyaeB, YCTaAHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuickom
depepaunmn.

6.5. bBrnokuMpoBaHuWe BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. MpepocraBneHne wuHdopmaumm no OnepaunsaMm, COBEpLIEHHbIM NOCPeaCTBOM
pPeKBM3nTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepauusiM, COBEPLUEHHbIM C WCMNONb30BaHMEM BupTyanbHOW KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpuUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykasaHHOM B BbINWCKE, OH MMEET
npaBo NpeabsBUTbL NpeTeH3Mn No Takon Onepaunn B TedeHmne 30 (TpuauaTn) KaneHAapHbIX AHEN C
AaTtbl GOpPMUPOBAHUSA BbIMUCKM, HO He no3gHee 60 (LLlectnpgecsaTtn) kKaneHaapHbIX AHEN C AaThl
coBepweHna Onepaunun. MO MCTEYEHMWU BbILEYKA3aHHOrO CpOKa MpPaBWIbHOCTb YKa3aHHOW B
BbINUCKe MHMOPMaLUM CUUTAETCA NOATBEPXKAEHHOM [lepx)aTenem n 0CnapmMBaHuIo He MOANEXUT.

7.3. WVHdopMauma o coBepleHHbIXx Onepaumsax C MUCNonb3oBaHWeM BupTyanbHOW KapTbl
npepocrasnsawTca  [depxatento B cucteme  «MHTepHeT-6aHk», MOOGUABHOM  MPUNIOXKEHUN.
JononHutensHo [lepxaTenb M3BeLWAeTca O coBeplweHHbiX Ornepaumax 4yepes HarpabfieHue ro
¢dakTy nposegeHus Onepaumm C UCMonb3oBaHMeM BupTyanbHOM KapTbl COO6WEHMA OAHUM U3
cnocob60B, ykasaHHbIX B NyHKTe 10.4. HacTosaWwWmMX YCIoBuUn.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocrtasneHue coobuweHna B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpunoXxeHne o dakTe NMPUHATUSA, NPeayCMOTPEHHbIX K (hOpMUPOBaHUIO yepes
Cucremy «WHTepHeT-6aHKk», MobunbHOE NpUNOXEHUE 3asBNEHUM U CTaTyCe UX WUCMNOAHEHWW, a
TakXKe B KayeCTBe OTYETHOr0 JAOKYMeHTa no 3anpocy KrnuveHTa, npeayCMOTPEHHOMY K
dopmMupoBaHuto Yepes Cucremy «MHTEpHET-6aHK», MOBUNbHOE NPUNOXKEHNE.

7.5. TonydyeHue Bbinnckn no Cuety BupTyanbHou KapTbl B [Noapa3saeneHnax baHka, paboTHUKK
KOTOpbIX YMO/IHOMOYEHbI Ha ¢OpPMUPOBaHWE, 3aBEpPEHUE U NpefocTaB/ieHne BbIMUCOK MO cyeTaMm
6aHKOBCKMX pacyeTHbIX KapT, pacLueHMBaeTCsa Kak nony4vyeHue crnpasku o6 octaTkax Ha cyeTax, 3a
npeaocTaBfieHMe KOTOPOW B3MMaeTCs nnaTa B pa3Mepe, yCcTaHOBNeHHOM Tapudamum baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [nsa 3akpbiTna BupTyanbHOM KapTbl 4OCPOYHO (A0 OKOHYaHUA CpoKa AelcTBMS BupTtyanbHown
KapTbl) [epxaTenb AomkeH yepe3d Cuctemy «MHTepHeT-6aHK», MO6UAbHOE NPUNOXEHME HanNpaBuUTb
B BaHk Hagnexawmm obpa3om odopMieHHoe 3asaBfeHne Ha 3aKpbITUE, C YKa3aHWEM AEACTBYIOLWEro
cyeTta [epxxatens BupTyanbHON KapTbl, HA KOTOPbIN HEO6X0AMMO NepevYncnanTb OCTaToK CpeacTB No
CueTy BupTyasnbHOM KapTbl.

8.2. [lpu npekpaleHnm Ncnosb3oBaHnsa BupTyanbHOM KapTbl AOCPOYHO A0 MOMEHTA HanpasBieHus
B BaHk [lep>xaTtenem BupTyanbHon KapTbhl 3asBNeHMS Ha 3aKkpbiTue BupTyanbHoU kapTbl [epxaTtenb
obsazaH Bo3BpaTuTb cymMMmMy OsBepgpadTa, a TakXe YynaaTUTb Ha4YUCNEeHHble 3a Mofib30BaHue
OBepapadToM npoueHTbl (Mpy NX Hann4mn).
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8.3. [lpu nopaue [epxaTtenem Hagnexawmum obpasom odopMaeHHOro 3asiBNeHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWUSA AeNCTBMS BupTyanbHOM KapTbl) U NPUHSATUMU
ero baHkoM BupTyanbHasi KapTa CYMTaeTCs 3aKpbITOA C MOMEHTa MNpPUHATUS 3asBNeHUs Ha
3aKpbiTHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHmn 35 (TpnauaTu NATU) AHEN C MOMEHTa OKOHYaHUS
cpoka pgenctems BuptyanbHon/3akpbiTus BupTyanbHOW KapThl.

8.5. Ocrtatok cpeactB no CyeTy NEpeyncnsaeTcss Ha YKasaHHbii B 3asiBIeHMM Ha 3aKpbiTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpbliTua Cyeta.

8.6. BwupTyanbHas KapTa 3akpbiBaeTtcd bDBaHKOM MO OKOHYaHUM CpoKa ee [AencTBus
npeaBapuTenbHbIM yBeaoMsieHMeM 06 3Tom [lepxxaTens nocpeacTBOM HanpaBieHus cooblieHun
oAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToAwmMX YCNoBui.

o
n

8.7. bBaHK MOXeT orpaHn4ynTb [lepxaTens B MCNonb30BaHMN BNpTyanbHOM KapTbl MOCPeACTBOM ee
610KnpoBaHMs Npu yCOBUW OTCYTCTBUS TpaH3akuuin 3a nocnegHme 6 (LlecTtb) KaneHAapHbIX
MecsiueB, NpeaBapuTenbHO yBeaAoMUB 06 3ToM [lepxaTens nocpeacTBOM HarnpasiieHns cooblieHun,
oAHMM Kn3 crnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTtoswmx Ycnosuii. MepBblii Mecsil OTKPbITUS
BupTyanbHOM KapTbl CYHNTAETCH MOMHbIM KafeHAapHbIM MecsueM BHE 3aBMCMMOCTM OT TOro, B KaKOM
AeHb Mecsaua BupTyanbHasa kapTa 6bii1a odopmaeHa.

8.8. Cuet KnueHTa v BupTyanbHas kapTta MoryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM MOpsAKe Mo
nHnunatmee baHka npu oTCyTCTBUMM B TedeHne 2 ([Byx) neT AeHexHbIX cpeacTB Ha Cuete KnuneHTa
n Onepaumnint no HeMy. baHk 0653aH NnpeaynpeanTb KnneHTta o 3akpbiTnm CyeTta 0g4HUM M3 CriocoboB.,
yKasaHHbIX B nyHKTe 10.4. HacToawmx YcnoBuin. Cuet KnmeHta v BupTyanbHas KapTa cuyuTaloTCs
3aKpbITbiIMM N0 UCTedyeHue 2 ([Byx) MecsueB CO [HA HanpasnieHus bBaHKoM Takoro
npeaynpexaeHus, ecnn Ha Cuer KnueHTa B TedeHWe 3TOro Cpoka He MNOCTYNUIM AeHEeXHble
cpeacTeal®>.

8.9. B cnyvae ecnu octatok no CuyeTy Ha AeHb 3akpblTma CyeTa BaHKOM B OAHOCTOPOHHEM
nopaake 6onblue HynA, BbaHK B COOTBETCTBMWU C 3asBfieHNE Ha OTKPbITNE NEpeYnCcndaeT oCTtaTok
cpeacts no CyeTty Ha cyeT KnmeHTa, € KOTOPOro M3HavasbHO 6blna cnvcaHa cyMma Ass onsaTbl
KOMMUCCUM 3a OTKpbITUE U/MNK nonoaHeHne BupTyanbHOM KapTol.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Hajjsexallee nposeaeHne Onepaumn C UCNOMb30BAHUEM
BupTyanbHOM KapTbl B COOTBETCTBUM C HACTOSLIMMU YCOBUAMMU, 3aKOHOAATENLCTBOM POCCUMMCKOM
®epepauunn, Mpasunamm MNC n Tapudamm baHka, a Takxe 3a CoOxXpaHeHWe B TalHe CBeAeHWUN O
JepxaTene un coseplleHHbIX MM Onepauunax ¢ MCnonb3oBaHMeEM BupTyanbHOM KapThl.

9.2. T[lpenocrtaBneHne cBeAeHWUN TpeTbMM nnuaM MOXeT ObiTb OCYLLEeCTB/IEHO B Mopsiake wu
Cny4yasx, yCTaHOBJ/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon degepaunu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoBepLUeHHble C MCNOJSIb30BaHUEM
BupTtyanbHon kapTbl, ¢ BBogoM MMK2 nnn nHbix KogoB 6e30nacHOCTU, B TOM yumcie 3a Onepauuu,
COBepLEHHbIe TPETbUMN NnLaMu.

9.4. baHK He HeceT OTBETCTBEHHOCTM 3a obpaszoBaHume OBepapadTta no Cuety BupTyanbHomn
KapTbl, B TOM 4yucie ecnm Takon OBepapadT BO3HMK 3@ CYET pa3Huubl B Kypcax, Mo KOTOPbIM
npom3Bogniacb KOHBEpTaUMSA CpeacTB corfacHo Pasgeny 5 HacTosAwmx Ycnosui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTW 3@ HEBbINOJIHEHWE WU HECBOEBPEMEHHOE BbIMNOSIHEHUE
HacTosaWwmMX YCnoBui B cnyyae TexHuYeckmx cboeB (OTKAOYEHUS WAM  NOBPEeXAeHUs
31eKTPONUTAHUSA U CETEN CBA3U, 06CNYXKMBAEMbIX MW IKCAyaTUPYEMbIX TPETbUMU Nuuamu, cboes
nporpammHoro obecnedeHnsa BaHka, TexHudeckmx cb6oeB B paborte C), HeKOppeKTHOro u/umnu

155 MyHkT n3meHeH Mpukasom N2 211 oT 12.03.2020

87



HEeNoNHOro ykasaHusa [epxaTteneMm W/ wnn TpeTbMMM NMUAMU PEKBU3NTOB MpU MNepevyncieHunm
cpeacTts Ha BupTyanbHylo KapTy, BO3HMKHOBEHWUS 0OCTOATENbCTB Henpeoaonumon cunbl (gopc-
Ma)xop), a TakXe HeBbiNoAHeHusa (Hapywenus) Oepxatenem TpeboBaHMin HaCcTOALWMX YCIOBUNA.

9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEMWCMOJSIHEHME W/WUAN HeHaanexallee WCNoJIHEeHue
obs3aTenbCcTB MO JoroBopy, ecnu Takoe HeUCNOoJSIHeHne U/Vnn HeHapnaexallee WCMNoSIHEHnE
nponsoLno no BuHe [epxxatens W/VUAN UHbIX Y4YaCTHUKOB paC4ETOB.

9.7. [epxaTenb HeceT (PMHAHCOBY OTBETCTBEHHOCTb 3@ BO3HMKHOBeHUe OBepgpadTta no Cuety
BupTyanbHoM KapTbl, B TOM 4yucne ecnm Takon OBepapadT BO3HWMK 3@ CYET pa3HuUbl B Kypcax, Mo
KOTOpPbIM NPON3BOANTCA KOHBEpPTaUmMs CpeacTB cornacHo Pasgeny 5 HacTtosiwmx YcnoBui.

9.8. CTOpOHbl HEecyT OTBETCTBEHHOCTb 3a HeHaasiexallee MCNoSIHEHME CBOMX 06s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk 1 [lepxaTtenb 0cBO60XAAOTCA OT UMYLLECTBEHHOM OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME
WU/VNn HEHaAexXallee UCNoJSIHEHME 0693aTeNbCTB B COOTBETCTBUUN C HACTOSALMMU YCTOBUSMU, €CNN
OHO BbI3BaHO 06CTOSATENBCTBAMM  HEMNPEOAONIMMON  CWbl, TO €CTb 4Ype3Bbl4aWHbIMU U
HenpeaoTBPaTUMbIMM  OBCTOATENBCTBAMU, B TOM 4YUCNE CTUXUAHBIMW SIBIE€HUSIMWU, BOEHHLIMMU
OENCTBUSAAMM, aKTaMM OpraHoB BnacTtu. Npn BO3HMKHOBEHUN OBCTOATENBLCTB HEMPEOAONMON CUMbI
oAHa CTOpoHa AoJ/IKHA B TeyeHue 3 (Tpex) pabounx gHen npomHdOpMMpoBaTb APYTYHO CTOPOHY B
MMCbMEHHON ()OpME O HEBO3MOXHOCTU UCMOJSIHEHUS 0693aTeNbCTB B COOTBETCTBMU C HACTOSILLMMMU
YcnosusimMu.,

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHoaaTesnbcTBa Poccunckon depepaumm HacToswme
Ycnosua u/vinn Tapudbl BbaHka n yBeaomnaTb [epxaTtenss 06 M3MeHeHMsIX nyTeM ny6/nyHOoro
onoBeLlleHns: pasMelleHns nHpopmMauum B noapasgeneHnsax baHka n/vmnm Ha opuunanbHOM cante
BaHka B ceTn MHTepHeT no agpecy: www.rncb.ru.

10.2. 15Mopsiaok BCTYNAEHUS B CUIY U3MEHEHMUI, YKa3aHHbIX B HAaCTOSLEM MYyHKTE, YCTaHOBMEH
NoNIOXeHNAMIN NyHKTa 2.7. Pasgena 2 «lNpegMeT goroBopa KOMMEKCHOro 06cnyXuBanus» Mpasun
KOMIMJIEKCHOIO 06CYy>XNBaHUS.

10.3. bBaHk BnpaBe CaMOCTOSTENbHO ONpeaensiTb HE06X0ANMOCTb NpUMeHeHnst Koga 6e3onacHocTu
npu coBeplweHun [epxaTenem BuptyanbHoi kapTbl Onepaunit B cetu NHTepHeT!®’.

10.4. Bce cnopbl U pasHoriacus, BO3HMKAOLWINE B CBA3M C UCMONHeHMeM [oroBopa, noanexar
paccMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi Gegepauuu.

10.5. baHk BnpaBe HanpasuTb KnueHTy yBegomneHus/umssewleHnsa/coobeHna B pamMKax
HacTosAWMX YCNOBUIA OAHUM U3 Ceayowmnx cnocobos:

— nyTem HanpasneHus SMS-coobuweHnss Ha [JOBEpPEeHHbIN HOMep MobunbHOro TenedoHa
KnuneHTta;

- MyTeM HanpaB/ieHUs1 3/1eKTPOHHOrO MMcbMa Ha [OBEpEeHHbIA agpec 3NEeKTPOHHOMW MOoYThl,
npenocTtaBneHHbin KnmeHToM B BaHk;

- nyTeM HanpasfieHUs yBeAoMJieHus/n3BeleHmns/cooblieHmns yepes JUCTaHUMOHHbIE KaHasbl
obcnyxuneaHus.

10.6. baHK BMNpaBe MpUOCTaHOBUTb npoBeaeHMe Onepaunii C MCNonb3oBaHWeM BupTyanbHOM
kKapTbl JepxxaTtens u/vinn 3abnokmpoBaTb ee, yBeaoMms 06 3ToM [lepxaTtensa ogHUM U3 OAHUM U3
€cnocob0B, yKasaHHbIX B NyHKTe 10.4 HacToAWwMX YCNOBUI, B CeayloLWmnx cnydasx:

- korga y bBaHka  BO3HMKaT  OCHOBaHuMA  mnofnaratb, 4YTO  CywecTByeT  pUCK
HecaHKLUMOHWUPOBAHHOIO UCMONb30BaHUSA BUpTyanbHOM KapThl;

- HapyweHunsa [depxaTtenem [loroBopa 1 3akoHogaTenbcTBa Poccuiickon degepaunu;

156 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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€CNM BO3HUKAT COMHeEHUs, 4yTo Onepauun, npoBoauMble Mo CYUETY C MCMNOMb30BaHUEM
BupTyanbHOM KapTbl, OCYLLECTBASAIOTCA B LENSX nerannsaumm (0TMbIBaHUS) AOXOA0B, NMOMYYEHHbIX
NPecTyMnHbIM NyTeM, U GUHAHCUPOBAHUS TEPPOPU3Ma;

- Npu OTCYTCTBUM TPaH3aKLMin Mo BupTyanbHon KapTe 3a nocnegHue 6 (LecTb) KaneHaapHbIX
MecsLeB.

10.7. BoO BCeM, 4YTO He npeayCMOTPEHO HacToswmMMm YcnoBusaMmu, [lMpaBuaaMm KOMMIEKCHOrO
ob6cnyxuneanusl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHue 5138 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBanua dusmndeckmnx nuu B PHKB baHk (MAQO)»

YcnoBusa npeaocraB/ieHNsa yCnyr no cucreme «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyT MopsiAoK MpeaocTaBieHuss ycayr no cucrtemMe «SMS-6aHKuMHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMKMX YCNOBUAX UCNONb3YIOTCS criegyowme TeEpMUHbI U onpeaeneHns:

Adorosop o0 npepoctraBneHum ycnyr no Cucreme (panee - [JoroBop) - [A0Orosop
NpenocTaB/iEHMS YCIIYr MO cucteMe «SMS-6aHKMHIM», 3aK/IIOYEHHbIN Mexay baHkom n KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

CucrteMa «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMMpoBaHUS U
HanpasfieHus YBeaoMmneHun KnueHtam o6 onepauunsax, coBepluaeMbiX C UCnonb3oBaHneM KapTtbl nnm
€e peKBU3UTOB.

3asBneHMe Ha noakKJ4YeHue K cucreme «SMS-6aHKMHIr» (nanee - 3afAB/iIeHUME Ha
noaknoyeHne Kk Cucreme) - 3asasneHme KnneHta, coctasneHHoe no ¢opme baHka, cogepxaliee
cornacme KnueHTa O NpUCOEAMHEHMM K  HacTtodwmMm  YCIoBMAM U MNOAK/HOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HemnoCpeACTBEHHO B 3asiB/IeHWM Ha MNOoAKIYeHue
K Cucreme.

3asBeHue Ha OTKJIYEeHMEe OT CUCTEMbl «SMS-6aHKMHIr» (panee - 3aAB/IeHUEe Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopy4denme KnmeHta 06 otkatoveHmnn ot Cnucrtemol KapTbl, HOMEp KOTOPON yKa3aH HenoCpeaCTBEHHO
B 3adB/€HNUN Ha OTK/IUYeHne oT CUCTEMBI.

Kapta - B paMmkax HacTtosiwmx YcnoBuin 6aHKoOBCKas kapTa, npefocTaBneHHas KnueHty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHOMy LOroBopy.

B pamkax HacTtoswux YcnoBun KapTa, npegocTtaBneHHas no [oroBopy npeaocTtaB/ieHus
M  ncnonb3oBaHus 6GaHKOBCKUX pacyeTHbIX KapT, wWMeHyeTcs [le6bertoBas kapTta, Kapra,
npenoctaeneHHasa no KpeautHoMmy norosopy, uMeHyetcsd KpeautHas kapTa.

KpeauTHbIA AOroBOp - [0roBOp, 3aK/OYEHHbIN Mexay KnneHToMm m BaHKOM Ha ycnoBusix,
N3M10XEHHbIX B [loroBope noTpebuTenbCKoro KpeawuTa, MpenocTaBfissieMoro C WCMoJsib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAJIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwuumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIeHUsl — TeKCcToBble coobuleHns B pamkax Cuctembl, Hanpasnsemble baHkoM KnueHTy
nocpeacTBoMm KaHanos COTOBOW TenedoHHOM CBA3U Ha OHT KnneHTa

158 MpunoxxeHne nsMeHeHo Ha ocHoBaHWK MNpukasa N2512 ot 27.06.2019
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(nanee - SMS-coob6uwieHune) N KaHanoB AUCTAHLMOHHOIO Aoctyna B MobunbHoe npuioxeHue
KnueHnTa (nanee - PUSH-yBegomsieHume).

MHble TepMUHbI U onpefeneHns, MUCNofib3yemble B HaCTOAWMX YCNOBUAX, NMPUMEHSAKOTCA B TOM
3HAaYeHUN, B KaKOM OHU UCMONb3YIOTCA B NpaBunax KOMMAeKCHOro O6CJ'Iy>KVIBaHMFI.

2. CyuwiecTBeHHble ycnioBusa [loroBopa

2.1. Ycnyrm no CucremMe npepoctaBnstoTcs no gakTy 3akadyeHus [JoroBopa M Ha OCHOBaHWUMU

HacToAWMX YCNoBU.

2.2. [JaTton 3aknouyeHuss [oroBopa cuyuTaeTcsa pgata MepBMYHOro noanmcaHma KraveHTom

3asBneHns Ha nogkayeHne Kk Cncrteme B COOTBETCTBUM C MYHKTOM 3.2 HACTOSLWNX YCTOBUA.

2.3. [daToi pacrtopxeHus [JoroBopa CYMTAETCs AaTa MpeKpalleHus NpeaocTaBneHust yciyr ro

Cncrteme no vHuumatuee baHka u/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HacToswmMMun Ycnosmsamum n Tapudamm baHka.

2.4. WHunumatmBa KnmeHta no pactopxeHuto [JoroBopa BbIpaXaeTtca B  OTK/OYEHUMU

oT CucrteMbl BCEX paHee NOoAK/IIYEHHbLIX KapT B COOTBETCTBUM C MYHKTOM 3.7 HAcToSAWMX YCNOBUNA.

2.5. WHunumatmBa baHka NO pacTtopxeHuto [loroBopa 3akf4yaeTcs B OTKOYEHUM

oT CucteMbl Bcex noaknyeHHbix KapT KnmeHTa B cnegyrowmnx cny4daax:

- npu HapyweHun KnneHToM ycnosuin n obasaHHocTen no Jorosopy;

- npu BO3HUKHOBEHUN OCHOBaHWN rnosnaraTb, YTO  YKa3aHHbIN B 3aaBneHun
Ha noakntoyeHne kK Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asBneHun
Ha nogknto4veHne K Cucteme JHT OTKAKOUEH B TeYEeHME NPOAOIKUTENBHOIO nepmoaa, Ho He
MeHee 6 (LLecTtn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBAHWI;

- npu 3akpbiTn BCex KapT, noakntyeHHbIX K Cucrteme.

3. Ycnyrn no Cucteme M ycsioBUsi UX NpeaocTaBsieHuUs

3.1. BaHk npepoctasnseT KnueHTy ycnyrn no Cucrteme npu Hannymm y Hero JHT.

3.2. Ycnyrm no Cucreme no oriepauunsM, COBepliaeMbiM C ucnosb3doBaHneMm KapTbl win ee

pPEKBU3UTOB, MpPeAoCTaBfATCA Ha OCHOBaHWM pacnopsxXeHus KrueHTa, coaepxalierocs

B 3asBneHnMM Ha noaknwdeHne K Cucreme, Hagnexawmm obpasoMm 0odOpPMIEHHOro

N HanpasseHHoro B baHk:

- npu nu4yHoM obpaweHnn KnueHta B lNoapasaeneHne baHka;

- yepes NMHTepHeT-6aHK/MobunbHOE NpuoXeHue B yCTaHOBNEeHHOM baHKkoM nopsiake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. TMoakntoyeHuto k Cucteme nognexat KapTbl, He 3a610kMpoBaHHble BaHKOM, HOMepa KOTOpPbIX

yKa3saHbl B 3asB/IEHUM.

3.4. TpepoctasneHue ycnyr no Cucreme ocyLleCcTBASAETCA NyTeM HanpassieHns KnaneHTy Ha ero

OHT YBepomneHnut 06 onepaumsx, coBepllaeMbiX C MCNOAb3oBaHWeM KapTbl, MOAKIOYEHHON K

Cucteme, unu ee pekBn3nTOB. KNneHTy NpeaocTtaBnseTcs cneayowas MHpopMaums 0 COBEPLUEHHbIX

onepauusax:

- onnaTa ToBapoB/ycnyr rno onepauuaMm Ha cymMmy 6onee 100 (Cta) pybneinl59;

- BblAa4ya HaNU4YHbIX AEHEXHbIX CPeACTB;

- BHECEHME HaNIMYHbIX AEeHEXHbIX CPeAcCTB;

- cnncaHue 6e3HannyHbIX AeHeXHbIX CPeacTB;

- 3auuncneHne 6es3HannyHbIX AEHEXHbIX CPeacTs;

- OTK/IOHeHMe baHkoM onepaumii (HekoppekTHbii BBoA [MMH-koda, HeAoOCTaTOYHOCTb
AEHEeXHbIX CPeACTB A9 COBEpLUEHNS onepaunmn u npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npeaocrtaensemasn no Cucreme, B paMmkax kotopon Ha AHT KnueHTa HanpasnsaoTcs
SMS-coobLeHns TOMbKO O LefneBbiX 3a4NCNEHNAX AEHEXHbIX CPEACTB.

3.5. B cnyyae nepeodopmiieHnas U 3aMeHbl  KapTbl, yKasaHHOM B  3asiBNEeHUMU

Ha noakntyeHune Kk Cucrteme, B TOM UYuncC/e B Clyvae UCTeUeHUs cpoka AecTeua nnbo nopyum KapThl,

ycnyru no Cucreme no BHOBb npeaocTaBNeHHOM Kapte aBTOMaTU4yecKku

He BO306HOBASAIOTCS.
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3.6. [lpu noakntouYeHnM BHOBb NpeaocTaBieHHo KapTbl Bce ocTasbHble KapTbl, BbiNyLeHHble K

ToMy xe KapToyHOoMy cyeTy m 3absokMpoBaHHble B aBTOMATUMYECKOM pexmMme MOoAKIYATCS K

Cucteme. Mpu oToM B YBegoMiieHMM MOXeT 6biTb yKasaH dparMeHT HoMepa 3ab/10KMpPOBaHHOWM

KapTbl B cny4yae, ecnm onepauust no 6e3HanM4yHOMY 3a4YMUC/IEHMIO COBEpLUEHA C UCMOJ/1b30BaHMEM

HoMepa 3Ton KapTbl.

3.7. [lpekpaweHne npegocrasneHms ycnyr no CucreMe no Kapte npoumsBoauTcs

Ha OCHOBaHWMM pacnopshxeHnsa KnueHTa, W3M0XEHHOro B 3asiB/ieHMM Ha OTK/IK4YeHue

oT Cucrembl, Hagnexawmnm obpaszom oOpMIEHHOIo U nepesaHHoro B baHk ogHMM U3 crieayrowmnx

cnoco6oB:

- npu nu4yHoM obpaweHnmn KnueHta B NogpasaeneHune baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoXeHue B yCTaHOBIEHHOM baHKOM nopsake;

- WHbIMK cnocobammn, yCcTaHOBAEHHbIMN BaHKOM.

3.8. lpekpalieHne npegoctaBnenms ycnyr no Cucteme no ogHon Kaprte KnveHTta npu Hanuuum

AencTeylowero 3asBfieHMs  Ha  nogkatudeHune Cucrtembl no  gpyron  Kapte KnuneHTta

He O3Hau4aeT pacTtopxxeHue [orosopa.

3.9. YeegomneHus no Cucteme HanpasnatotTcss baHkoM KnmeHTy ogHMM M3 cneayowmx cnocobos:

- nckntounTenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMneHMeM c nocnepytouwen otnpaskon SMS-coobuieHns B cnydyae OTCYTCTBUSA
noATBEPXAEHUS YCNELWHOCTU HanpaBneHns PUSH-ysegomneHus;

- NCKNUNTENbHO SMS-coobLieHunemM.

3.10. BaHk ocTaBnseT 3a cobon nNnpaBo CaMOCTOATENbHO yCTaHaBAMBaTb nNpasuia GopMMpOBaHUA

YBeAOMNEHWI Mo KaXKaoMy OTAeSIbHOMY TMMNY NMPOBOAMMOM onepauuu.

4, Mopsaok onnaTbl ycayr no CUCTeMe M pacyeToB

4.1.3a npepoctasneHue ycnyr no Cucteme bBaHk B3mMmaeT komuccuio (panee - Komuccusn)
B pa3Mepe, ycTaHoBMeHHOM Tapudamu.

4.2. KoMuccus yaepXmBaeTcsl eXXeMeCcsaYyHO B YCTaHOBNEHHYIO HacToAWwWmMMn YcnoBusamu gaty (aanee
- OaTta onnartbl).

4.3.Tpu nogknyeHnn Kk Cucreme [lebeToBbIX KapT:

4.3.1. Jaton onnaTtbl sBAsSieTCa gaTta noakntoueHusa [ebetosBon kKapTbl kK CuCTEME, C MOMEHTa
NpUHATUA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma Komuccum B3MMaeTCs 3a cyeT CobCTBEHHbIX cpeacTtB KnmeHTa, Haxoaswmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ NPeACTOSAWMA Mecsl, MoNb30BaHUSA  yCayramu
no Cucreme BHe 3aBUCUMMOCTM OT KOMIMYECTBA NPeAoCTaBNEHHbIX YBEAOMNEHUN;

4.3.3. pepxatenb [JebetoBol KapTbl NpeaocTaBnseT nNpaBo baHKy npov3BoAWTb Nepuoanyeckoe
nepevncneHne AeHexHblX cpeacTB B cyeT onnatbl Komuccnun ¢ KaptouHoro cyeta [lebetoBol KapTbl
B Te4eHue cpoka npeaocrassieHnsa ycnyr no Cucreme;

4.3.4. oCcHOBaHMeM pAans cnumcaHusa Kommccum B odepegHyto [aTy onnaTtel sBASETCsS MNpaso,
npepocrasneHHoe baHKy pepxxatenem [ebeTtoBon KapTbl M MNopydeHue pepxatensa [ebetosomn
KapTbl Ha noaknoyeHne [lebetoBoin KapTbl K ycnyram no Cucreme, obopMaeHHOe B 3asB/€HUN Ha
nogknyeHne Kk Cncreme U He oTMeHeHHoe KfIMeHTOM B COOTBETCTBMM C MYHKTOM 3.7 HACTOALWMX
Ycnosuni;

4.3.5. B cnyyae ecnm [ata onaTtbl gBnsietcs Hepaboumm gHeMm, cnucaHue Komwuccuu
OCYLLECTB/ISETCSA B NMepBblit pabounin geHb, cnefyowmi 3a Hepabouunm;

4.3.6. npu OoTCYTCTBUM B Mecsue Heobxoammol [aTbl onnaTtel cnucaHne KoMuccmm ocyLLecTBiseTcs
B NepBbii pabounii AeHb cneaylowero mecsaua;

4.3.7. KOMUCCUSA, oOnNJadveHHas 3a Mecsau, B koTopoMm [lebetoBas kapTta O6bla OTK/IOYEHA
oT ycnyr no Cucreme, B3uMaeTcs B paamepe KoMnccmm 3a nosHbIA Mecsu, NpegocTaBneHuns ycnyr no
Cucreme;

4.3.8. B cnyyae oTcyTCcTBMS Ha KapToyHoM cuyete [lebeToBOl KapTbl [AEHEXHbIX CpeacTs,
[OCTaTouHbIX Ang onnatbl Kommncemun, npegocrasneHue ycnyr rno Cncreme npmoctaHaB/AMBAETCsa A0
MOMEeHTa MnocTyrnieHns Ha KapTouHblli cyeT [1ebeToBOV KapTbl AEHEXHbIX CpPeAcTB B pa3Mepe,
JoctatoyHoM Ang onnatel KomMuccun. B cnyyae cnvcaHus AeHeXHbIX CpeAcTB B CYeT onnatbl
Komuccnn no [ebetoBoi kapTe, npepoctasneHne ycnyr no CucrtemMe no KOTOpon 6bino paHee
npuocTaHoBAeHo, [laTtol onnaTbl 6yaeT cumMTaThCsa AaTa ycnewHom onnatel Komuccumn,

4.4.MNpwn nogkntoyeHun Kk Cucteme KpeanTHbIX KapT:
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4.4.1. Oaton onnaTbl ABNseTCa AaTa, yCTaHOBNeHHas KpeaWTHbIM AOroBOPOM, HO He paHee AaThbl
noaknodeHns KpeautHom kapTtel kK Cucteme, C MOMeHTa npuHaTUs bBaHkoMm 3asaBneHus
Ha noaknoyeHue K Cucreme;

4.4.2. cymma Komumccmu  HauucnseTcs  3a  Npoweawnii  Mecsal, MoJfIb30BaHUS  yCiyramu
no Cnucreme BHe 3aBMCMMOCTM OT KOMYECTBa NpeAoCTaBNEHHbIX YBEAOMAEHUN U NOANEXUT onnarte
B COOTBETCTBMU C ycnoBmaMmn KpeamTHOro 4orosopa;

4.4.3. pepxartenb KpeauTHOW KapTbl COrnacHo ycnosuam KpeauTHOro aorosopa npeaoctasnsieT
npaso baHKy nNpou3BoAUTL Nepuoanyeckoe MnepeyncsieHne AeHeXHbIX CpeAcTB B CYeT orJiaThl
KoMucecmun B TeueHmne cpoka npegocraBnenHus ycnyr no Cucreme;

4.4.4. nepxatenb KpeauTHoM KapTbl onfaduBaeTr ycnyrm no Cucrteme B CAyyae Hanumuus
Ha JaTy onnaTbl HeNoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komncemsi, HaumcneHHass 3a Mecsu, B KOTopoM KpeauTHas kapTta 6bina OTK/O4YeHa
oT ycnyr no Cucteme, B3nmaeTcs B pa3mepe KoMMCCMn 3a NONHbIA MecsL, NpeAoCTaBNeHns ycayr no
Cucreme.

4.5.C patbl 3aknodeHna [orosopa KrneHTy npefocTtaBnseTcsa eamHopas3oBas  Nbrota
no onnate Komuccum 3a nonb3oBaHue ycnyramum no Cucreme no [Jeb6eToBor kapTe Ha CpPOK ABa
Mecsua c gaTbl 3akodeHus [jorosopa.

4.6.B cnydyae Hanuuua paHee pacTtoprHyToro Jorosopa (kKak no wHuumatmee KnueHTa,
Tak M No uHMumatmee baHka) nbrota He npepoctasnsercd (He3aBMCMMO OT CpokKa AaBHOCTMU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpaBa n o6sa3aHHocTn BaHka:

5.1.1. BaHk 065a3yeTca WCNOAHATb pacnopsxeHns KnuveHTa, nodaHHble B paMKax HaCTOSALWMX
Ycnosun;

5.1.2. baHk o0b6s3yeTca npepgoctaBndatb ycnyrm no Cucreme KnneHTy B COOTBETCTBUM
C HacCToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06s3yeTca npegoctaButb KnmeHty wuHdbopMaumio 06 oOKasaHHbIX yciyrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuss KnueHTa, MOAAHHOrO Mpu ero Ju4YHoM obpaweHnun
B NoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatun) gHen ¢ gatel obpaweHnsa KnmeHTa;
5.1.4. ob6s3aHHOCTM baHka no [JOroBopy CUMTAlOTCA MWCMNOSIHEHHbIMM MO @aKTy HanpasB/ieHus
YBegomneHua KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTM 3a He HanpaBneHue YBeaomsieHus,
npesycMOTPEHHOro HacTtosWwMMM  YCNOBUSIMM, B Cllyyae, eCcin MNpUYMHOM  HEBO3MOXHOCTU
Hanpas/ieHMs YBeAOMNEHUS CTann AeNCTBUS TpeTbuX nuy nmbo HapyweHus KnmMeHTOM HacToswmX
Ycnosuni;

5.1.5. BaHK uMeeT npaBo NpUOCTAaHOBUTb NpeaocTasneHune ycnyr no Cncreme no ebetoson kapTte
npun oTcyTCTBUMM Ha KapTo4yHoM cueTe [lebeTOBOM KapTbl AEHEXHbIX CpeacTB, HeobxoanMbIX A5
onnaTtbl Komuncemm;

5.1.6. baHK MMeeT npaBo NPUOCTAaHOBUTb NpeaocTasseHne ycnyr no Cucrteme no KpeantHow kapTe
npM HaaM4YMM  HENpepbiBHOM MPOCPOYEHHOM 3aA40/IKEHHOCTM no KpeauTHOMY [Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHK nMmeeT npaBo oTkNUYNTbL KapTy KnuneHTa oT ycnyr no CucrteMe B cnydae HapyleHus
ycnosuii  [loroBopa npenocTaBfieHMss UM UCNOAb30BaHUM OAHKOBCKUX pacyeTHbIX KapT Wau
KpeanTtHoro gorosopa kak rno BuHe KnueHTa, Tak U No BUHE TPETbUX NULL;

5.1.8. baHk wnMeeT npaBO W3MEeHATb B paMKax 3akoHopaTenbcTBa Poccuitckon degnepaunm
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLeHHY Ha
odumumnanbHoM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHTta
06 U3MEHEHUSX nyTem ny6amnyHoro onoBeLeHUs: pasmeLlleHuns nHpopMaunm
B MNoapasgenenHnax baHka wn/wnm Ha oduumanbHOM canTe baHka B ceTu MIHTepHeT no agpecy:
www.rncb.ru.

5.1.9. %MNopanok BCTYyNIeHUa B CUY U3MEHEHWUI, BHECEHHbIX B COOTBETCTBMWU C MYHKTOM 5.1.8.
HacToSAWMX YCNOBUIA, NpeayCcMOTpeH NyHKTOM 2.7. Pasgena 2 «[pegmet gorosopa KOMMEKCHOMO
obcnyxxmneaHua» NMpaBun KOMMIEKCHOrO 06CNy>XnBaHus.

5.2. MpasBa n o6sasaHHocTn KnuneHra:
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5.2.1. Hactosiwmm KnneHTt o0b6sa3yetcs:

- yCTaHOBUTb Mob6unbHOe npunoxeHue Ha cBoe MobunbHOe YCTPOWMCTBO C MOAAEPXKKOM
dyHKkumm npnema PUSH-yBegomnenuis;

- camocTosaTenbHo obecneunTb noadepXKy @YyHKUMM nonydvyeHns PUSH-yBenomneHumn
Ha MobunbHOe YyCTpPOICTBO;

- obecneunTtb nogkntoueHme MobMNbLHOro yCTPONCTBA K ceTu VIHTepHeT;

- caMoCToSATENbHO obecneunTb NoaAepXKy yHKUMM SMS-coobuieHnini Ha cBoeM Mob6UNbHOM
YCTPOMCTBE, a TakXe NoANUCKY Ha npeaocTtassieHne ycnyr no Cucreme y cBoero onepartopa
MOBUbHOW CBA3Y;

- ynTaTb M NPOBEPATb BCE NMocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudammn baHka;

- CaMOCTOSTENIbHO OCYLECTBAATb pacyeTbl C onepaTopoM MO6MAbLHON CBSA3M B 4acTu onsatbl
3a nepeaayvy coobuieHnn B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HAaKOMUTbLCS C YCAOBUSMW gencreyowmx Tapudos, [Jorosopa

KOMMAEKCHOro o6cnyxumBaHns, HaCTOSLWNX YCNOBUA N X UBMEHEHUSIMMU.

5.2.3. KnueHT nMeeT npaBo nogaBaTtb B baHK pacrnopsXeHus n nopy4YeHus, B TOM YMC/ie NopyveHuns

B COOTBETCTBMM C MYHKTOM 3.2 U NYHKTOM 3.7 HacCToAWMNX YCII0BUIA;

5.2.4. KnueHT wuvMeeT npaBo Hanpaenatb B bBaHk 3anpoc Ha npepocTaBsieHMe OT4yeTa

0 npepocTaBAeHHbIX ycayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnueHT npu nonb3oBaHuM ycnyramm CuUCTeEMbl cornawaerca ¢ TeM, 4to baHk He Hecet
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuum, cb6ou mnu nepebou B 06CNYy>KMBaAHUU, KOTOpPbIE MOryT
noeneyb 3a coboW 3adepXKUM WNM  HeaocTaBky  YeegomneHunt  KnueHTy, CBS3aHHble
c obopynoBaHMeEM, CMCTEMaAMU NoJayvn SNEKTPO3HEPrun U/Maun ANHUN CBA3M UNU CETEN, KOTOpble
obecrneunBaloTCA, NOAAIOTCSA, IKCNYaTUPYIOTCA U/ nin 06CNyXUBaOTCA TPETbUMN NULLAMMU.

6.2. KnueHT Takxe cornawaercs C TeM, 4YyTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
NoHeceHHble KNMeHTOM B CBA3M C NCNOSIb30BaHNEM UM CUCTeMbI (B TOM Uuncne yObITKN, MOHECEHHbIE
B CBA3MN C HenpaBOMEPHbIMU AencTBmnAMU nnv 6e3nencremem TpeTbUX  1uu),
338 WCKJI0YEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HEMNpPaBOMEPHbIMW AEUCTBUAMU UK
6ezpelicteBmeM baHka, AelCTBYOWEro NpeaHaMepeHHO Win C rpybon HEOCTOPOXKHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpPaBW/IbHOCTb AaHHbIX, YKa3aHHbIX B MOPYYEHUNAX
N 3a8BNEHUNAX, B TOM YNC/E MOPYYEHUAX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepoctoBepHOCTb WHdoOpMauum,
YKa3aHHOMW B MOpPYYEHUSX U 3asABIEHUSX, MOXET CNYyXUTb O0TKa3oM BbaHka OT WX NPUHATUS
N UCNOJSTHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEHUS

7.1. Bce cnopbl n pa3sHornacusa, BO3HMKalLWMe B CBA3M C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMOTpeHuto B cyaebHOM nopsake B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuickon degepaunu.

7.2. Bo BceM, 4TO He npeaycMOTPEHO HacToswmMMn Ycnosus, [paBuiamMum KOMMJIEKCHOMO
o6cnyxusaHns, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAAaTeNnbCTBOM Poccuiickon ®deaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KVIBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. 0O6Lwwume nonoxeHms

1.1. Hacrosiwme Ycnosusi 06Cny>XmBaHms KIMeHToB — dumanyeckmx nuy B CuctemMe AMCTaHUMOHHOIO
poctyna «MHTepHeT-6aHk» (ganee — YCnoBus) onpenenstoT nopsigok npeaocraBneHnss 6aHKOBCKUX
yCNnyr ¢ ucnonb3oBaHneMm CUCTEMbI, @ TakXe NopsaoK ANCTaHUMOHHOMO A0CTyna K cyetam KnuneHTta (B
TOM Yncne cyeTam 414 yyeTa onepauni no 6aHKOBCKMM cHeTaM M BKJ1a4aM, U cHeTaM, OTKPbITbIM AN
npoBeaeHns onepauni c ncnonb3oBaHMeM HaHKOBCKUX KapT), OTKpbITbIM B BbaHke (aanee - cyerta).

1.2.  [oroBop Ha ob6cny>XnBaHue KINEHTOB — pmnanyecknx nuy B Cncteme ANCTaHLUMOHHOIO A0CTyna
«MHTepHeT-6aHK» 3aktoyaeTcs mMexay baHkoMm M KnmeHTOM B paMkax M Ha ycnosusax [lorosopa
KOMMAEKCHOro o6cCny>XmBaHus, Ha YyCNoBMAX HacTtoswero [punoxeHnsa 6 M B COOTBETCTBUM C
3asBneHneM Ha NOAKIIYEHME K CUCTEME AUCTAHUMOHHOro aocrtyna «WHTtepHeT-6aHk» (panee -
3aasneHune), odbopmnseMbiM KnmMeHTOM npu noakaoveHMn kK Cucteme AMCTAHLMOHHOrO A0CTyna
«NHTepHeT-6aHKk» (nanee - Jorosop). [loroBop Ha ob6cnyxXuBaHWe KIMEHTOB — (U3MYECKUX UL, B
CuctemMe AnCTaHUMOHHOro goctyna «WHTepHeT-b6aHK» sBAseTcs HeoTbeMNeMOW 4vacTbio [lorosopa
KOMMAeKCHOro 6aHKOBCKOro o06cnyxXmBaHus.

3asBneHne Ha noaknwuyeHme K Cucreme gUCTaHUMOHHOIo aoctyna «MHTepHeT-6aHk» odopMmnaeTcs
N HanpasnseTca B baHK B 3N1€KTPOHHOM BMAe NOCPEACTBOM yCTponcTBa C Hpay3epom M AOCTYNOM B
NHTepHeT ¢ noaTteepxaeHnem (NoanvMcaHWEM) KOAOM, SBASAOWMMCS 3EeKTPOHHOM MoAnMuCho
KnueHTta, HanpaBneHHbIM BaHkoM KnuneHTy Ha [oBepeHHbIi HOMep. 3asBneHue, ohOopMeHHOe,
noaTreepXxaeHHoe (noanmcaHHOe) M HanpasfeHHoe B BbaHK B ykasaHHOM nopsake, Mpu3HaeTcs
HanpassieHHbIM KIMEHTOM.

AkuenTtoM BaHKOM ykKaszaHHOro 3asBsieHUsa SABNdeTca dakT noaknwyeHns KnaueHTa K cucteme
«NHTepHeT-6aHK».

MoakntoyeHne KnneHTta Kk ycnyre ocyuiectensieTcss BaHkoM npu cobntoaeHnun cneayowmx yCnoBui:
- Hanuuue y KnueHTa 3akoveHHoro ¢ baHkoM [loroBopa KOMMIEKCHOIo 06C/yXMUBaHUS ;

- Hanuuue B baHke MHdopMaunm o [loBepeHHOM HoMepe MO6UNbHOro TenedoHa KnmeHTa;

- Hanuuue y KnneHTa Kak MMHUMYM OAHOIO AENCTBYHOWeEro npoaykta baHka 13 cneaytowero

nepeyHs: 6aHKOBCKUI Bknag, 6aHKOBCKUIM cueT, 6aHKOBCKasa pacyeTHas KapTa, KpeauTHbI NpoayKT
(BKNOUAsa KpeaAuTHbIe KapThbl);

- Hanuuue y KnueHTa AeNCTBYIOWEro aapeca 3NeKTPOHHON NoYThl;
- Hanuuue y KnueHTa ycTpoiictBa c 6pay3epoM u goctyna B MIHTepHeT.

MepBuyHaa naeHTudunkaumsa baHkom KnuenTta ansa pabotel ¢ Cuctemor npu nogadvye 3asBAeHUS Ha
NOAKIOYEHNE K CUCTEME AUCTAHLMOHHOIMO A0CTyna «MHTepHeT-6aHK» OCyLLeCTBASEeTCAa Mo HOMepy
6aHkoBCcKOM KapTbl KnueHta (OCHOBHOWM WUAM AOMNOJHUTENbHOW, BbIMYLWEHHOW Ha UMSA KnueHTa), nim
20-3Ha4yHOMYy HoMepy cyeTa KnueHTa, OTKpbiTOro B BaHke, wan HOMepy KpeauTHOro AOrosopa,
3akn4yeHHoro Mexay KnneHtom n baHkoMm. Mocneaywwasa naeHtudumkauna KnmeHta ansa paboTbl C
CucTeMOn OCyLLEeCTBASETCS B COOTBETCTBUM € noAn. 1.4 HacTosWwmnx YCNoBuia.

Bbllweyka3aHHble AECTBMS MO 3aktoyeHnto [JoroBopa, CoBepLlUeHHble AUCTaHLUMOHHO (NMpU yCloBuK
cobnofeHns MNONOXEHUN, U3M0XEHHbIX B HacToAWeM MoAMnyHKTe YCNoBWUIA), MNpuU3HatoTCs
CoBepLUEeHHbIMW KNMEHTOM 1 OCNapuBaHUIO He noafnexar.

JoroBop MoxeT O6blTb 3aknal4deH npeacrtaButeneM KnuneHTta, AEUCTBYHOLWMM Ha OCHOBaHWUU
AoBepeHHOoCTH, odopMieHHONW no ¢opMe baHka WM yAOCTOBEPEHHOM HOTapuasnbHo. ®opma
[OBEPEHHOCTM pa3MelleHa Ha opuunanbHoM canTe baHka (www.rncb.ru). Mpu 3TOM npeacTasuTenb
KnueHTa He nony4yaeT npas nosb3oBatens Cucrtemsl. 6!
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1.3. B HacToAwMnX YCNoBMAX NCNONb3YIOTCA cneayowme TeEpMMHbl U onpeaeneHuns:

ABTOpM3auua B Mo6unbHOM npunoxeHmni®2 — cnoco6 Bxoaa B Mo6MIbHOE MNPUNOXEHME,
nocpeacTBoM KoToporo [laponb BBOAMTCA C WCNOSb30BaHWEM OGMOMETpPUYECKUX NepCOHasbHbIX
AaHHbIX KnuveHTa vnmM NAaTM3Ha4yHOro KoAa, 3aperucrtpMpoBaHHbiX B MobuMNbHOM YCTPOWCTBE, Ha
KOTOPOM YCTaHOBJ/IeHO MobunbHoe npunoxeHne. BO3MOXHOCTb MCMONb30BaHUMSA A7 BXoda B
MobunbHoe npunoxeHne 6BMoMeTpuYecKMX NepcoHanbHbIX AaHHbIX KaneHTa nnm naTM3Ha4yHoOro Koaa
obecneumBaeTcs nporpaMMHO-annapaTHbiIMKM cpeacTBaMu MobunbHOro ycrtponctea KnuveHTa W
aktTnsupyetcs KnmeHtoM B MO6MABHOM NPUNOXKEHUN NMOCNE YCNELWHOW ayTeHTUdMKaUNM NoCpeacTBOM
BBeAEHUST KOppeKkTHbIX JlornHa, [lapons wn OpgHopasoBoro napons. baHK He nony4yaeTt, He
aHanM3npyeT N He XpaHUT BMoMeTpuyecknme nepcoHasnbHble AaHHble KnueHTa, ncnonb3yemble Mpwu
naeHtudumkaumm B MobunbHOM npunoxeHun. BeegeHnem 6MoOMeTpUYECKNX MEepPCOHAsNbHbIX AAHHbIX
KnueHTa nnm natmMsHayHoro koga npu exoae B MobunbHoe npunoxexHne KaneHTom gaetcsa KoOMaHAa
MobunbHOMY yCTPOMCTBY BBeCTM [Maponb, COXpaHUBLUMICA B nMamMsTM MobunbHOro ycTpoicTeBa npu
npeablayweM ycnewHoMm Bxogae B MobunbHOe npuioXeHune C UCNosib30BaHWEM COB6CTBEHHOPYYHO
BBeaeHHoro Mapons.

ABTOpPCTBO 3] - NPUHAANEXHOCTb AAHHOMO 3/IEKTPOHHOIO AOKYMEHTa KOHKPETHOMY (hU3MYecKkoMy
nigy - nonb3oBaTtento CucTeMbl. ABTOPCTBO 3JIEKTPOHHOMO AOKYMEHTa OMpeaesnisieTcs Ha OCHOBE
NIOrMHa M Naposis, a TakXke 04HOPa3oBoro napons uaun UM npu nx Hanuumum.

BaHKOBCKasi KapTa - WMHCTPYMeHT 6e3HannyHbIX pacyeToB, NpeAHa3HaYeHHbIN AN COBepLUeHUSs
du3nyeckuMn nuuamm onepauum C LEHEeXHbIMW CpeAcCTBaMW, HaxoASWWMMWUCA Yy SMUTEHTa, B
COOTBETCTBMM C 3aKOHOAATeNbLCTBOM Poccuiickor ®epepaumm n OroBopoM C SMUTEHTOM, @ TakxXe Ans
noeHTUd@uKaunm KrnueHta npu COBepLIEeHMM WM ornepaumii C WCMOSIb30BaHUEM 3NEKTPOHHO-
nporpaMMHbIX KomnnekcoB. B pamkax [oroBopa noa 6aHKOBCKOW KapTOW MOHMMAlOTCSA pacyeTHas
(nebetoBas) n kpeanTHasa kapTa baHka.

Bnapeney ceptndmkara - pusmMyeckoe aAmuo, Ha MMsS KOTOPOro odopMeH, 3apermcTtpMpoBaH u
3aBepeH baHKOM JOKYMeHT Ha 6yMaxXHOM HocuTene - cepTuduKaT perucTpaumm OTKPbITOro Kir4a
3UIM, v KoTopoe Bnajeer COOTBETCTBYIOLWMM 3aKpbITbiM KAOYOM DUIM, no3BoAsAOWMM C NOMOLLbLIO
BCTPOEHHbIX B CuKUCTEeMy CpeacTB 3NEKTPOHHOM umdpoBOM noanmcu cosgaBaTb cBoto UM B
3N1IEKTPOHHOM AOKYMeHTe (noAnucbiBaTb (3aBepsATb) 3NEKTPOHHbIN JOKYMEHT).

3akpbITbit (cekpeTHbin) kntou UM - yHuKkanbHas ceKpeTHasi NocnenoBaTeNbHOCTb CUMBOJIOB,
NporpaMMHO M3rotaBauBaeMas nonb3oBaTeneMm CUCTEMbl U NpefHasHadeHHas Ans co34aHus UM B
3NIEKTPOHHbIX AOKYMEeHTax 3/eKTPOHHO-UMMpPOBON MNOANUCU C UCNOMb30BaHMeM cpeacrts LM,
CeKpeTHbIN KoY XpaHUTCs B UMMpPOBOM BMAE Ha HocuTene nHdopMaumm, UMEeHyeMoM B fallbHENLLEM
«HOCUTESb 31EKTPOHHOIO Ksitoya.

[AoBepeHHbli HoMep Mo6unbHoro TenedgoHa knneHta (JoBepeHHbli HoMep/AHT)%3 - Homep
MobunbHoro TenedoHa KnueHTa, KoTopbli KnneHT ykasan npuv npucoeamHeHun K [NpaBunam
KOMMneKcHoro o6cnyxumBaHua nnu npegoctasmn B baHk AONOAHUTENBHO NpU MYHOM obpalleHun B
NMMCbMEHHOM BUAE C UEeNbl MWCMNONb30BaHMSA, YKa3zaHHOro HoMepa AN MnojaydYeHus/oTnpaBku
coobuweHut 1 Kopos-noarsBepxaeHuin Mexay bBaHkoM u KnueHToMmM, B TOM 4ucne B cucTeMmax
AUCTaHUMOHHOro o6cnyxumBanmsa n npm obcnyxumeaHuun B NoapasgeneHnax baHka.

JloBepeHHbIN HOMEp NoATBEpXAAeTCs C NOMOLWbIO oTrnpaBkn baHkoM CMC naponst Ha AaHHbIR
TenedoH n noaTeepxaeHneM ero KnneHTOM nocpeacTBOM BBoAa 3HaudeHus Koaa-noATBepXKAeHUs,
OTMNpaBAeHHOro MNporpaMMHbiM CNOCO60M Ha MObunbHbIN TenedoH, KOTOpbIA perncTpupyeTcs B
CUCTeMe KakK AOBEpEHHbIN, Npu yCnoBUM nn4vHoro obpauwleHnsa knuveHTta B lNMoapasaeneHune baHka w
ero naeHtTudukauunm.

B cnydae yTtpaTbl MOH6MNbHOrO ycTpoKcTBa C [JoBepeHHbIM HOMepoM, [loBepeHHbi HoMep
noanexmt 610KUpOBKE Ha OCHOBaHWW 3asaBneHus KnueHta npu nuyHoMm obpauweHnn B
MoapasneneHune baHka naun no 3BoHKY B KOHTaKTHbIN LeHTp (AonyckaeTcsa 6nokmMposka [JoBepeHHOro
HoMmepa [lNpeacrtasmutenem knmeHTa B lNoapasgeneHmn baHka). bBnokuposka [loBepeHHOro HoMepa
BeAeT K 6nokupoBke [AUCTaHUMOHHbLIX KaHanoB 06CAyXuMBaHMS W K OGOKMPOBKE COBEpLUEHUS
onepauuin B [oapaspgeneHnn bBaHka, nNpu KOTOpbIX Hanuune [loBepeHHOro HoMepa sBfseTcs
obsa3aTtenbHbIM. 19 BO306HOBNEHMSA paboTbl C MUCnofb3oBaHMeM [loBepeHHOro HoMepa KnueHTy
Heobxoanmo obpatuTbes B NoapasaeneHne baHka Ana pa3bioKMpoBKU UK NpeaoCTaB/IeHUs HOBOIO
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MobunbHOro HoMepa TenedoHa A9 MNOAK/IYEHUS ero Kak [oBepeHHbIn HoMep TenedoHa.
PazbnokupoBka [JoBepeHHOro HoMepa OCYLLeCTBSeTCs TONbKO MO 3asiBneHuio KnueHTa npu ero
NIM4YHOM obpaweHnn B NogpasgeneHue baHka.

3awmmta MHPOpMALMM OT HECAaHKLUMOHMPOBAHHOro AOCTyrna - KOMMIEKC MeponpusiTUi,
NpOBOAMMbBIX C LEeNbi MnpeaoTBpalleHns HeCaHKUMOHMPOBAHHOMO KOMWPOBaHMUS, YHUUYTOXEHMUS,
nckaxenus, moandunkaumm (nogaenkn), 610KMpoBaHna MHOPMaLUN.

NpeHTudmkaTop nosiyyarenss cpeacrtB — HOMeEp MO6UIbHOro TesiedoHa MNoslyvyaTens AeHEeXHbIX
CpeacTB, MO3BOMAKLWMIA 0OAHO3HAYHO YCTAaHOBWUTb MoJiydyaTensa [EeHEXHbIX CpeacTB cpeau
onpefenieHHOro MHOXeCTBa K/IMEHTOB B baHke WM onpeaennTb PEKBU3UTbI AN OCYLUECTBEHUS
nepeBofla AEHEXHbIX CPeACTB MoJlydyaTento Kak C MCnonb3oBaHueM cepBuca CUCTEMbI BbICTPbIX
nnatexemn, Tak U ANs oCywecTBneHns baHKoM BHYTpMH6aHKOBCKOrO NepeBoja AEHEXHbIX CPeACTB.

KnueHT - dusnuyeckoe nmuo (pes3vaeHT WM HEpPe3UAEHT), He sABNsAwWeecs WMHAUBUAYANbHbIM
npeanpuvHUMaTesneM, MMelollee cyeTa B baHke n 3akntoumBliee ¢ baHkoM [oroeop.

Komnpometauusa knroua DUM - yTpaTta goBepus K TOMY, UTO UCMOJIb3yEMbIe KKOUM obecneynsatoT
6esonacHocTb MHpopMauun. K cobbiTmsaM, CBA3aHHbIM C KOMMpPOMETAUMEN KIIKOYEN, OTHOCHATCSH
cneapyowme (BKIOYMTENBHO, HO HE OFrpaHMYMBaAsACH):

- yTpaTta KJlo4YeBbIX 3/1EMEHTOB;
- yTpaTta K/Ilo4YeBbIX 3N1EMEHTOB C NOCNEAYIOLNM OBHapy>XXeHNeM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noaospeHne Ha KonnpoBsaHue HOCUTENA
SJIEKTPOHHOI O K/4a,

- HapyLleHne NpaBu/ XpaHeHUS U YHUUTOXeEHMS (NOCNe OKOHYaHUA CpoKa AENCTBUSA) CEKPETHOIo
Knatoda JUM;

- BO3HMKHOBEHME NOAO3PEHUI Ha yTeuKy MHGbOpMaUMM Unn ee nckaxeHune B Cucteme;

- cnyyau, Koraa Henb3sd AOCTOBEPHO YCTAaHOBWUTb, UTO MPOU3OLSIO C HOCUTENAMU 3MEKTPOHHbIX
KJII0YEN, coaepx)allnuMm KIoYeByYo MHpopMaumio (B TOM YMcne cyvan, Koraa HocuTe b Bbllen
N3 CTPOS U AOCTOBEPHO He ONpOBEprHyTa BO3MOXHOCTb TOr0, YTO AaHHbIA daKT npousowen B
pe3ynbTaTe HECaHKUMOHUPOBAHHbIX AENCTBUIN 3/10YMbILLNEHHNKA).

KomnpomMeTauma noruHa m napons nmbo cpeacrBa nNoJjiydeHUss ofHOpPa3OBbIX nNaponem -
yTpaTa AOBEPUA K TOMY, UTO MCNOJIb3yEMbIE JTOTMH U NMaposib nnbéo CpeacTBo noayy4yeHmnda ogHopa3oBbIX
naponeun obecneumsaloT 6e3onacHOCTb MHMOpMaLNK.

JlornH - undpoBon naeHTUdbUKaTop KIMeHTa, reHepmpyembin BaHkoM n coobwaembin KnmeHTy BO
BpeMsa perunctpaumm B Cucteme (Npu 3aknaoyeHun [oroBopa B 06CNy>XMBAOWEM noapasnesieHnn
BaHka), nMbo B paMkax BbINOSHEHMS 3anpoca KnneHTa, HanpaBneHHoOro B baHk yepe3 3N1eKTPOHHO-
NporpaMMHbIA KoMmiekc (Npu nonyyeHnn KAneHTOM NOrMHa M naposs nocpeacTBOM 3/EKTPOHHO-
NporpaMMHOro TEXHMYECKOro KoOMMeKca).

Mo6unbHoe npunoxxeHuel® - pepcua NHTepHeT-6aHKa AN Mo6UNbHBLIX YCTPOWCTB Ha CUCTEMAx
iOS n Android, goctynHa Ans yCTaHOBKM Ha oduuManbHbIX MHTEPHET nopTanax KkomnaHuin App Store,
Google Play n Yandex.Store.

Mo6unbHoe ycTpoMCcTBO%> — Mo6UNbHLIN TenedoH (CMapThOoH) UM MHOE YCTPOMCTBO, UMElLLee
AOCTyn B |/|HTepHET M ncnonbldyemoe Angd yCtaHOBKWM Ha HEro MobunbHoro npunoXXeHm4.

Hocutenb »snektpoHHoro knto4va (iBank 2 Key, USB-TokeH) - crneunanmsmpoBaHHoe
nporpaMMHoO-annapaTHOe YCTPOMCTBO, NOAK/IIOYAEMOE K KOMMbIOTEPHOMY YCTPOMCTBY KnneHTa yepes
nHtepdenc USB, C WHTErpMpoBaHHOW OMepauMoHHON CUCTEMOM CO BCTPOEHHbIM CpeACTBOM
Kpuntorpadgunyeckon 3awmntbl nHpopmaunm (ganee — CK3WN), ceptudumunpoBaHHbIM B COOTBETCTBUM C
FOCT 28147-89, TOCT P 34.10-2001 v TpeboBaHmnamm depepanbHon cnyxbbl 6e3onacHocTn Poccun
kK CK3U knacca KC2 u paspelleHHbIM K NpUMEHEHUIO AN peanmn3aumm @yHKUnini dopMUpoBaHmns u
nposepku UM n wndposaHmsa nHbdopmauunu.

O6cny)xuBarowjee noapasaesieHne — otaeneHue, dunmnan, onepoduc baHka, B KoTopoe KaneHT
06paTUNCA C LUEeNbio 3aKiueHna/ucnonHeHnsa [lorosopa Ha 061yXNBAHME KIMEHTOB — U3NYECKUX
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Ny B cucTeMe «MHTepHeT-6aHK».

OaHopas3oBblii naponbi®® - nocnenoBaTeNbHOCTb CUMMBOJIOB, MoJflydyaeMass C WCMONb30BaHUEM
cpeacTBa MosyyYeHUs O4HOPa30BbIX Maposie U NpuMeHsieMasl KIMEHTOM He 6osiee 0AHOro pasa Ans
NOATBEPXAEHUSA SNIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6UIbHOM MPUOXKEHUN.

OTKpbITbIA  (NYy6sIMuHbIA) kM4 DUINM - yHMKanNbHas MNOC/AeA0BaTENbHOCTb CUMBOJIOB,
aBToOMaTMyeckn dopMmuMpyeMass MNporpaMMHbIMM  cpeacTBamMu  CUCTEeMbl  MNpU U3rOTOBJIEHMM
nonb3oBaTteneM CUCTEMbI 3aKpbITOro kato4da SN 1 0AHO3HAYHO COOTBETCTBYOLASA 3TOMY 3aKpbITOMY
knto4dy. OTKpPbITbIN KNOY NpegHasHavyeH Ans noATBEPXKAEHUSA NOASIMHHOCTU 3/TIEKTPOHHOM LUndpoBO
noaAnMCU B 3JIEKTPOHHOM [OKYMeHTe, CchOpPMMPOBAHHOM JAaHHbIM nofib3oBaTteneM CUCTEMbl C
ncnonb3oBaHueM cpeacts 1.

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, reHepumpytolee ogqHOpa3oBbie Napoau.

Maponb - yHMKanbHasa nocneaoBaTesibHOCTb CMMBO0B, o6ecneumBarowas naeHtudbumkaumio KnneHrta
B Cucreme nocpenctsoM BBeaeHMs B CUCTeMy BO BpeMS HACTPOMKW goctyna. [MepBoHadasbHO
coobwaetca KnmeHTy BO Bpems peructpaumm B Cucrteme nyteM oTnpaBku SMS-coobuieHnss Ha
MO6UNbHBbIN TenedoH KMeHTa, B AasibHeNWweM onpenensetca KnmeHTom.

MoarTBep)>xaeHMe NOAJIMHHOCTU JIOFTMHA M Naponsa, ofgHoOpa3oBoro naponsa nau6o 2UN -
NONOXUTENbHbIA pe3ysbTaT MPOBEPKM COOTBETCTBYIOWMMM CPEeACTBAMU MNOAJIMHHOCTM JIOTUHA W
napons, ogHopa3oBoro naposs nnéo JLIM.

Cuctema 6bicTpbixX nnatexxkeit (CBM) - umdbpoBoi cepBUC NNaTexHoW cuctembl BaHka Poccuum,
NOCPeACTBOM KOTOPOro OCYLLECTBASETCA NepeBoj AEHEXHbIX CPeACTB Mexay du3ndeckuMu nmuamu
- KAMeHTamMun baHka v knueHTamm 6aHkoB-yyacTHuMkoB CBIl. OnepatopoMm CBIl 1 ee pacyeTHbIM
ueHTpoM saBnaetca baHk Poccuun, onepaumoHHbIM U MAATEXHbLIM  KAWPUHIOBbIM LEHTPOM —
HaunoHanbHasa cucrtemMa nnatexHbix kapT (AO «HCIK»).

Cucrtema «MHTepHeT-6aHK>» (panee - Cucrema) - Cucrema AUCTAHUMOHHONO A0CTyna K
yCTaHOBNeHHOMY bBaHKOM nepeyHto 6aHKOBCKMX onepauuMin M ycayr B cetm WHTepHeT C
NCMosIb30BaHMEM NNIOTMHA, NAposisd N 0AHOPa30BoOro naposs nmbo UM npu nx Hanmumn.

CpeactBo noatreepxaeHus 31 — N0rvH 1 Naposb, a TakXKe 04HOPa30BbIn Naponab unu UM npu nx
Hanu4nu.

CpeAcTBO NonyyYyeHus ogHOpPa30BbixX naponen — OTP-TokeH (B c/lyvyae UCnonb3oBaHUs KnneHToM
OTP-TOKeHa) unn SMS-coobuieHne ¢ 0 AHOpPa30BbIM NaponemM, otnpasnseMmoe baHKOM Ha yKa3aHHbIN
KJINEHTOM HOMep MobunbHoOro tenedoHa.

Ceptudmkar - pacneyaTaHHbll Ha 6yMaxHOM HocuTene cepTUdUKaT OTKpbITOro kaw4da UM
KnuneHTa.

CpeactBa JUMN - nporpammHble cpeacTtBa, obecneumsBatrownme peanusaumnto xoTa 6bl ogHON M3
cnepywowmnx dyHkUnMn — cospgaHme DUIM B 31€KTPOHHOM AOKYMEHTE C UCMOJSIb30BaHMEM 3aKpbITOro
kntoya DUIM, noaTBepXaeHne C UCMONIb30BaHMEM OTKPbLITOro katoda UM nogMHHOCTU 3N1eKTPOHHOM
LMdpoBoO NOAMUCKU B /IEKTPOHHOM AOKYMEHTE, CO34aHMe 3aKpbITbIX M OTKPbITbIX Katouen LM,

YuyactHuk CBIl - KpeauTHas opraHusauuns, ABAAOWANACS OAHOBPEMEHHO MPSMbIM YYaCTHUKOM
naaTeXHom cnctembl baHka Poccnm n y4aCcTHMKOM NnaTeXHOM cMcTeMbl «Mup», ncnonb3ytowas CbIl.

LlennocTHOCTb D[] 03HAUaeT, YTo MOC/E CO3AaHMSA SNIEKTPOHHOIO AOKYMEHTA N NPUMEHEHUS CPeacTBa
NoATBEPXKAEHUSA 3NEKTPOHHOIO AOKYMEHTA B COZEPXAHME 3/IEKTPOHHOIO AOKYMEHTA HE BHOCMJIOCh
HUKAKUX U3MEHEHUA.

dneKTpoHHas NoANUCb — MHPOPMaLUS B 3/IEKTPOHHOM dopMe, KoTopas nNpucoeanHeHa K ApYyron
MHdOpMaLUnM B 3/1eKTPOHHON dopMe (noagnucbiBaemMon MHdopMaunm) nnm nHelM obpasoM cBsa3aHa C
Takon wHdoOpMauumern wn KoTopas WCNOMb3yeTcs ANd onpefeneHuMs nuua, MNoANUCbIBaOLWEro
nHdopMauuto.

ONeKTPOHHbIN AOKYMeHT (panee - 3[1) - [OKYMEHT, MNepefaBaeMblil KIMEHTOM B baHk c
ncnonb3oBaHneM CUCTEMbI, MOATBEPXKAEHHbIN KNMEHTOM NOCPEeACTBOM 3/1EeKTPOHHOM NOANUCH.

3N - >SnekTpoHHas NOANUCb, peKkBM3UT D[, npefHasHayeHHbI ANa 3aWwumTbl AgaHHoro 3[4 oT
noaAenkn, rnosflydeHHbI B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHua UHdoOpMauum ¢

166 TepMUH M3MeHeH Ha ocHoBaHuM Mpukasa N2 46 ot 01.02.2019

98



MCMoJsIb30BaHMEM 3aKpbITOro katoda SUIM v no3sonsowmii npmHnmatowenn CTopoHe ya0CTOBEPUTLCS B
LLe/IOCTHOCTM M aBTopcTBe D[], a Takxke obecneunTb 3alimMTy OT noasiora Cc npmHmMatrowen CTOpOHbI.
Cpok gencrteua katoden 3UM (OTKpbITOro M 3aKpbITOro) cocrasnasieT 1 roa.

1.4. [Joctyn KnueHta B CUCTEMY OCYLLUECTBASIETCS MPU YC/IOBUU €ro yCrnewHom naeHtndukaumm.
NaoeHTndunkauna KnueHta u ero goctyn k CucTteMe OCYyLLECTBASIETCS C WMCMNOSIb30BaHWEM JIOTUHA,
napons u koga (OAHOPA30BOro Mnapons), nojy4yaeMoro nocpeacTtBoM SMS-coobweHus wnam c
ncrnonbsosaHmem OTP-TokeHa.

Mpwn 3akn4veHun orosBopa npeacrasutenem KnuneHrta, AeNCTBYOWMM Ha OCHOBaHMW HOTapuanbHO
YAOCTOBEPEHHOM AO0BEPEHHOCTW, coAep)Kallen ycnosme O HeobxoauMMocTn akTuBaumm KaneHTom
aoctyna B CucrteMy, nepBuYHbI goctyn KnmeHta B CUCTEMY MOXET OCYLECTBASATLCA TOJIbKO nocne
aktuBaumm KnmeHtoM pgoctyna B Cuctemy nyteMm obpaweHums KnumeHta B baHk ([JenapTaMeHT
OVUCTAaHLUMOHHOIo 06CNyXnBaHMa 1 Npoaax) nNpu yCaoBUK €ro yCnewHon naeHtndukaunm.

1.5.167 CoBeplueHune onepaumm B CucteMe n B MO6UIbHOM MPUSIOXEHUN KNIMEHT NoATBEPXAAET OAHUM
n3 cnegyowmx cnocobos:

1.5.1. JlornHom un Maponem, BBegeHHbIMM KnneHtoMm npu Bxoge B Cucrtemy mnm B MobunbHoe
NpUIOXeEHNE;

1.5.2. JlornHom un Maponem, BBeaeHHbIMM KnneHTtoM npu Bxoge B Cucrtemy mnm B MobunbHoe
npunoxeHuve n OAHOPa3OBbIM NApOSIEM.

HeO6XOLI,VIMOCTb noaATBEPXAEHNA onepaunn, OAHMM U3 YKa3aHHbIX B HaACTOAWEM MNYHKTE
cnocobomM, onpeaenseT baHk 1 goBoAMT AaHHYO MHPopMauunto Ao KnneHTta nyTém eé otobpaxeHus B
Cucrteme nnn B MO6UNBHOM NPUNOXEHUN A0 COBEPLUEHMS Onepauumu.

1.6. [lepeueHb AOCTYyNHbIX N0 CUCTEME YCNYTr KU onepauni, a Takxe UX TMMUTbI 3aBUCAT OT criocoba
NoATBEPXAEHMS onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMOSIb3yeMble BO B3aMMOOTHOLIEHUAX Mexay baHkoM n KnuneHTom
3/, noaTeepxaéHHble KAMEeHTOM C UCMONb30BaHMEM 3NEKTPOHHOM NoanmMcnM B COOTBeTCTBMM € N. 1.5
JloroBopa, noAroToBsieHHble WU MNepefaHHble C MOMOLb nporpamMmHoro obecnedeHms Cucrembl B
COOTBETCTBMM CO BCeMM npouenypamum 3awmTbl MHGOpMaUMM, NpensycMOTPeHHbIMKM [1OroBopoM,
OpUANYECKN IKBMBANEHTHbI AOKYMEHTaM Ha 6yMaxXHOM HocuTene, noanncaHHbiM CTopoHamum.

CTopoOHbI Npu3HatT, 4To D[, noaTBepXAeHHble KNMEeHTOM C MCMOob30BaHWe 31eKTPOHHOW NOAMUCHK B
COOTBETCTBUM € noan. 1.5 HacToAawmx Ycnosun u nepenaHHble B BaHK paBHO3HauHbl (B TOM 4ucne
UMEIOT PaBHYIO OPUANYECKYIO CUY U A0OKA3aTeNbCTBEHHYIO CUAY) aHaNOrM4YHbIM N0 COAEPXAHUIO U
CMbIC/TY AOKYMeHTaM Ha 6yMaXHOM HocuTene, COCTaBfiIeHHbIM C COOTBETCTBUM C TpeboBaHuAMMU,
npeabsaBAsSeMbIMM K AOKYMEHTaM Takoro poga, M noAnuvCaHHbIM COBCTBEHHOPYYHOMW MNOAMUCHIO
KnueHTa, u ABNSIOTCA OCHOBaHMeM ANns npoeeaeHns baHKOM onepaumnin u coBepLlieHns UHbIX A4eNCTBUM
no pacnopsiXxeHuto KnuneHTa.

2.2. CTOpOHbI NpU3HAIOT, YTO Ucnonb3lyemas Cucrema ABNAETCA AOCTaToOYHON Anga obecneyvyeHus
HageXXHon paboTbl nMpu npueme, nepegade, obpaboTke M xpaHeHuM MHOpMaUMK, a TakKxXKe ANs
3aWmnTbl  UHdopMaunm, obecneumsalrolwlen pasrpaHuvyeHve A[OCTyna, WudpoBaHMe, KOHTPOIb
LenoCTHOCTN, UK crnocobbl  MoATBEPXAEHUS  onepaumi  AOCTaTodHbl  AA9  3aWuTbl  OT
HecaHKUMOHWPOBAHHOro A0CTyrna, NOATBEPXAEHUS MOASIMHHOCTM K aBTopcTBa 3/, a Takxe Ans
paspeleHns KOHMANKTHBIX cuTyaunii Nno HUM. CTOPOHbI AOBEPSAOT UCMOb3YEMOMY MNPOrpamMMHOMY
obecneyeHunio Cncremobl.

KnneHT noHMMaeT 1 cornawaeTca ¢ TeM, 4YTo AOCTyn B CVICTEMY OCYLLECTBNAETCA NoCcpeacrteoM CeETU
|/|HTepHeT. KnneHT HacToswmum noaTBepXaaeT, 4YTo OH NOHMMaAET M corjawaeTca C TeM, 4YTO CETb
MHTepHeT aBnseTCca He3aluWeHHbIM KaHaroM CBS3U, N cornawaeTcd HeCTU BCe PUCKU, CBA3AHHbIE C
BO3MO>XXHbIM HapylweHnem KOHd)VILI,eHLWIaJ'IbHOCTVI n LUENOCTHOCTHU VIH(',bOpMaLWIVI (BOBMO)KHbIM
HECAHKUMOHNPOBAHHbLIM AOCTYMNMOM TPETbUX J'IVILI,) npwu ee nepegaye C MCNOJib30OBaHNEM CETU MHTepHeT.

HacToawmm KnmeHT 3aBepsgeT, YTO NOHMMAaET U COrflaceH C TeM, YTO OH CaMOCTOATE/IbHO HeCeT BCe
PUCKKW, CBSI3@HHblIE C TMOJIyd4EeHMEM YCyr Mo OopraHusauum [octyna K ceTn WHTepHeT u ee
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NCMNONIb30BaHMI0, B COOTBETCTBUM C AOrOBOPOM Mexay KNMEeHTOM M NMOCTaBLUMKOM YKa3aHHbIX YCIyr
NHTepHeTa (NpoBanaepom).

2.3. CtopoHbl obMeHumBatoTCca [ Ans ocywecTBNeHMS onepaunii no cyetam KnuneHTa, Kpome TOro,
CtopoHbl obmeHuBatoTcs I B paMkax [oroBopa KOMMIEKCHOro o6CNyXuBaHWUS, a Takxe npu
3aKYEHNN, NCNOSTHEHUN, N3MEHEHUU N PaCTOPXEHUN KpeaUTHbIX A0roBOpPOB.

2.4. B cnyvae odopmnenms KnmeHTOM [OKYMEHTOB Ha MogkatoyeHme Kk Cucreme 4epes
obcnyxuneatuwee nogpasaeneHne, baHk obecneumBaeTt npu peructpaummn KnmenTta B Cucrteme gocryn
KO BCeM cyeTaM KnumeHTa, OTKpbITbIM B NoAapasaeneHnsax baHka Toro xe permoHa, rae ocyLwecTsaseTcs
noakntoveHme Kk Cucreme. He ponyckaertcsa nogkntoudeHnme K Cucteme CyeToB, OTKPbITbIX Ha MMS
TpeTbero aAuua, pacrnopsixeHue KoTopbiMmn KAMEHT oCcyLecTBseT Ha OCHOBaHUN JOBEPEHHOCTU UK B
CUy 3aKoHa.

Mpn oTKpbITUN KnneHTOM HOBOro cyeta B BbaHke AaHHbIA cYeT NoAKOYaeTCcs K 06Cny)XMBaHUO B
Cucreme.

2.5. B cnyuae nogkntodveHna KnumenHta K CucteMe NOCPeACTBOM 3/1€KTPOHHO-MNPOrpaMMHOro
koMmnnekca, baHk obecneumBaer npu pernctpauum KnmeHta B Cucteme [oCTyn K cAeaylouwmM
npoaykTaMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHus KnnMeHToM npu nogkatodeHnmn Kk Cucteme Homepa tenedoHa, paHee
3aperucTtpmpoBaHHoro B baHke, KnneHTty, no ero Bblbopy, MoxeT 6bITb NpeaocTaBneH AOCTYnM:

- KO BceM cyeTaM KnueHTa, OTKPbITbIM B NnoAapa3geneHunax BaHka TOro e pernoHa, rae
OCYLLEeCTBNAETCA noagKnr4veHne K Cucrteme. He AONYyCKaeTcda noaknr4yeHune K Cucrteme cueToB,
OTKPbITbIX Ha WMA TPETbEro Jsunua, pacrnopsaXXeHme KOTOpbIMU KnueHTt OCYyLWEeCTBNAET Ha
OCHOBaHUM AOBEPEHHOCTU NN B CUJTY 3aKOHa,

- K KapTe KnneHTa, NnocpeacTBOM KOTOPOM KNMeHT 6bis1 aBTOPU30BaH NpW 3anpoce Ha noayyeHune
nornHa/naponsa 4epes 3/eKTPOHHO-NPOrpaMMHblin  KoMmnnaekc. OcTanbHble cyeTa/npoayKTbl
KnneHTa nogkntoyatotcs K CucteMe Tonbko npu obpawennn KnmeHta B nogpasaenenme baHka
B COOTBETCTBUM C noAn. 2.8 HacToAWwmMX YCIoBUM.

2.5.2. B cnyyae ucnonb3osaHusa KnneHToMm npu noaknoveHun Kk CucTtemMe HOBOro HoMmepa TtenedoHa,
He 3aperncTpupoBaHHoro B baHke, KnneHTy MoxeT 6bITb NpefocTaBieH AOCTYN TOIbKO K 6aHKOBCKOM
KapTe, NOCPeACTBOM KOTOPOM KIMEHT 6bl1 aBTOPM30OBaH Npu 3anpoce Ha nosydeHune normHa/napons
yepes 3/1eKTPOHHO-MPOrpaMMHbI KoMinekc. OcTanbHble cyeTa/npoayKTbl KnveHTa nogknoyaTcs K
Cucteme TONMbKO Npu obpaweHun KnueHTa B nogpasgeneHve baHka B COOTBETCTBMWM C noan. 2.8
HacToALWwMX YCNOBUN.

2.6. B cny4ae nogkntoyeHuns Knnenta kK Cucreme no 4oBepeHHOCTH, KNnneHT HeceT OTBETCTBEHHOCTb
3a KOpPPEKTHOE YyKasaHue B [AO0BEPEHHOCTUM HOMepa CBOero MobusbHOro tenedoHa, Ha KOTOPbI
baHkoM 6yaeT HanpaBnaTbCa MHbOpMaLMs B paMKax HacToswero Zlorosopa.

2.7. Mpwu 3akpbiTun KnmeHToMm cyéTta B BaHKe AOCTYmnm K BO3MOXHOCTM COBEpLUEHUS Onepauunin B
Cucrteme no gaHHOMY CYETY bnokunpyeTcs.

2.8. l3MeHeHMe TuMna A0CTyna K OTAENbHbIM CYETAM K/IMEHTA MNPOM3BOAUTCA HA OCHOBAHWUU
3aaBneHus, odpopmnsieMoro KnmeHToM npu obpalleHun B noapasaeneHve baHka Toro e pervoHa,
re OCyLEeCTBNANOCh NoakaoveHne Kk Cucrteme.

2.9. KnueHT B COOTBETCTBUM C NYHKTOM 4.3. MNMonoxeHnsa baHka Poccum ot 19.06.2012 r. N° 383-T1
«0O npaBuiax ocyLwecTBNeHUs NepeBoja AeHEeXHbIX CPeACTB» AaeT CBOe corsiacme Ha Ucnosib3oBaHune
NaoeHTndumkaTopa nonaydatensas Ccpeacrts, MNO3BONAKOWEro OAHO3HAYHO YCTAaHOBUTb HOMEp ero
6aHKOBCKOro cyeTa, OTKpbITOro B baHke, npu coeeplleHnn B Nonb3y KnneHTa AeHeXHbIX NepeBoaoB
nocpeactsoM CBIl. 3auncneHne AeHexHbIX CPeAcCTB OCYLLEeCTB/ISETCA MO rnepesofaM MnocpencTBoM
CBbIN Ha 6aHkoBckuii cyeT KnueHTa no MaeHTudwukatopy nonydyatens CpeacTs, MO3BOMSAOLWEMY
OAHO3Ha4YHO YCTaHOBUTb HOMep 6aHKOBCKOro cyeta nofay4yaTens Cpeacts M MHOW MHGopMauUu o
nosny4vaTesne cpencTs.

B kauecTtBe NgeHTndukaTopa nonyvartens cpeacts mcnonbyertca AHT KnneHTa.

KnueHT MoXeT o0TKasaTbCa OT WCMN0Nb30BaHWUS/BOCCTAaHOBUTL WCMNONb3oBaHWe WaeHTudukaTopa
nony4vaTens cpencTs, NofaB COOTBETCTBYOLWee 3asaBeHne nocpeacrsom CBIT.

2.10. KnwueHT pgaeTt cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX B NOpsaake,
npeaycMOTPEHHOM 3aKOHOAATEeNbLCTBOM Poccuinckon depepaummn, BKAYasa nepegadvy nepcoHanbHbIX
AaHHbIX AO «HCIK>», YuyacTtHukam CBI1, nony4yartento, a Takxe Ha 06paboTKy nepcoHanbHbIX
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DaHHbIX AO «HCIK», YuyacTHnkamum CBI1, nnatenswnkaMmmn 1 nonydyatensamm no NnepeBoay AeHeXHbIX
CpeacTs.

KnneHT pgaeTt cornacme Ha nepegady ceegeHun o Hem AO «HCMK», YyactHumkam CBI, knmeHTam
YyacTtHukos CBI (nnaTtenbliunky).

3. OcHoOBHbIe ycsioBusa [loroBopa

3.1. 0O6mMeH 3[ mexay CtopoHamMu n obsizatenbctBa CTopoH no 3/, BbiTekawwme m3 [Jorosopa,
HauMHaT AENCTBOBaTb C MOMEHTa noakntveHns Knmenta k Cucreme.

3.2. baHk He npuHuMaeTr Kk o6paboTrke n uncnosnHeHuto DL, 0dOpPMIEHHble C HapylleHneM
TpeboBaHWI, YCTaHOB/IEHHbIX [10roBOpOM.

3.3.  2[ 3anonHserca KnneHToM Cc noMoLwbio nNporpaMMHoro obecnedeHnss CUCTEMbI, 3arpy>Kaemoro
¢ canTa baHka https://ibank.rncb.ru, cornacHo HanmMeHoBaHuMsAM nonen JM.

3.4. KnueHT nepepaet Ha o06paboTky u ucnonHeHume B baHk no Cucteme 3/1, COCTaBAEHHbIA U
NoATBEPXXAEHHbIN 3N1EKTPOHHOM Noanucbto (B COOTBETCTBUM C mogn. 1.5 HacTtoawmx Ycnosui).

3[l, cocTaBneHHbIA W nepedaHHblin B baHk B cooTBeTCcTBMM C TpeboBaHmamMm [Jorosopa u
NOATBEPXKAEHHbIN 3NEKTPOHHOM NOAMUCLID B COOTBETCTBMM C noan. 1.5 HacTosawmx Ycnosun,
npu3HaeTcs 0(OPMAIEHHBIM U HanpaBneHHbIM B BaHK KAMEHTOM M He MOXeT 6biTb OCNOpeH Wi
oTBeprHyT CTOpoHaMum u/mnun TpeTbMMU NnLaMn Unm 6biTb NPU3HAHbI HEAEWCTBUTEbHBIMW TOSTIBKO Ha
TOM OCHOBaAHWW, 4YTO OHW MNEp€EnaHbl B BbaHK C ncnonb3oBaHMeM CVICTeMbI, KaHanoB A0CTyna wunin
odopMNEeHbl B 3N1EKTPOHHOM BUAE.

3.5. CtopoHbl npwu3HaloT, 4To [, noaTBepXAeHHble K/AMEHTOM 3/1eKTPOHHOW MNOoAMUCLIO B
COOTBETCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSAOT TpeboBaHNIO COBEPLUEHMS CAENKN B NMPOCTOMA NUCbMEHHON dopMe B Cryyasx,
npeaycMoOTpeEHHbIX ﬂGVlCTBytOLLl,VIM 3aKOHOAATENbCTBOM, U BNEKYT lOpnanyecKkmne nocneacrteua,
aHasIorMyHble NOCNEeACTBUAM COBEpPLLUEHUS AOMOBOPOB (CAENO0K), COBEpLUAaeMbIM C (DU3NYECKNM
npuUCyTCTBMEM Nnua (B3anMHOM MNPUCYTCTBUM NnL), coBepliatowero (CoBepLuaroWmnx) Caenky;

- MOryT OblTb MpeacTaBfieHbl B KayecTBe [0Ka3aTeNbCTB, PaBHOCWJIbHbIX MUCbMEHHbIM
JoKasaTenbCTBaM, B NopsiaKe, NpeaycMOTPEHHOM 3aKoHoAaTeNNbCTBOM Poccuiickon Genepaunm,
npw 3TOM A0MNYCTUMOCTb TakMX AOKa3aTeNbCTB HE MOXET OTPULLATLCS TOJIbKO Ha TOM OCHOBaHUM,
YTO OHW NpeacTaB/ieHbl B BuAe I nam pacneyaTtok Ux KOmnui.

3.6. MepeyeHb AOCTYNHbIX N0 CnuctemMe ycnyr n onepauumn, UX TMMUTbI U cNocobbl NOATBEPXKAEH NS,
YCTaHOBJIEHHbIE B COOTBETCTBUM C Noan. 1.5 HacTosAWKMX YCNOBUIA, YTBEPXAAOTCS NPpMKa3oM no baHky
W OENCTBYKT C AaTbl, YCTaHOBJIEHHOW npuka3oM no baHky. BaHk BMNpaBe W3MEHATb MNepevyeHb
AOCTYnNHbIX No CucteMme ycnyr 1 onepaumn, nx IMMuTbl U cNocobbl MOATBEPXKAEHNSA C YHETOM pa3BUTUS
Cuctembl. MIHpopMaumss o nepedyHe AOCTYMNHbIX No CuctemMe ycnyr v onepauun, uUx amMmutax U
cnocobax noATBeEpXKAEHUS, a TakxXe 06 Mx M3MeHeHUn pasMelaeTcs Ha oduumanbHOM web-canTe
BaHka B ceTn HTEepHeT No agpecy: WWw.rncb.ru 1 Ha MHMOPMaLMOHHbIX CTEHAAX B Moapa3aesieHnsax
baHka.

3.7. baHk BnpaBe NpmnocTtaHoBUTb 06MeH 31 ¢ KnmMeHToM B COOTBETCTBUM C [JOroBOpOM, YBEAOMUB
06 3ToM KnueHTa.

3.8. baHK B aBTOMaTU4eCcKOM pexume npu nonydyeHumun ot KnmeHta 3/ ocyLiecTBnseT NpoBepKy Ha
NOANIMHHOCTb 3/IEKTPOHHOM noanucu (NIorMHa M Napons, a TakXe Ha MNOoAIMHHOCTb OAHOPA30BOro
napons nné6o SUIM npu nx Hanuuum) n NpucyTcreue obasatenbHon mHdbopMaumu B nonax 3, Ha
NpaBWIbHOCTb OTPaXX€HUS HOMepa cyeTa, a TakxXe NpPoBOAUT NMpo4vYMe NMpPOBEPKWM B COOTBETCTBUU C
npuHATOM B bBaHke TexHonormen (AOCTAaTOYHOCTb AEHEXHbIX CPEeACTB Ha cyeTe KnueHTa Ans
npoeeaeHns onepaumMnm C Yy4yeToM Komuccmum bBaHka, cooTBeTCcTBME NpOBOAMMONM onepaunu
TpeboBaHMSAM AEACTBYIOLLEro 3aKOHOAATENbCTBa U Ap.).

3.9. WHdopmauma ana KnueHta o pesynbTaTax 06paboTtkm n wmcnonHeHms nmbo o6 oTKase B
06paboTke 1 ncnonHeHnn 3 oTpaxarTcs B CTpoke cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnneHta baHK MOXET BblaaTb eMy 0(OPMJIEHHbI B COOTBETCTBUWN C MPUHATOMN
TEXHONOrMEen [OKYMeHT Ha 6OyMaxHOM HocuTene, MoATBepXAalwwmin npuHatme baHkoM
oTrnpasrieHHoro KnmeHtoMm 3/] € yKasaHuWeM ero craTyca.

3.11. OT3biB 31, NepeaaHHOro Ha 06paboTKy M WCMONHEHWe, ocylecTBnsercs KaneHToM Ha
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OCHOBaHMK HanpasaeHHoro B baHk coobuweHunsa no Cucreme.

3.12. 2 noanexwuT OT3bIBY, €CNIM Ha MOMEHT NoJlyyeHunss baHkoM coobuleHusa KnmeHTa 06 oT3biBe
2/[ ewe He ucnonHeH. MNpu aToM baHK OTKMOHAET D[ U HE NPUHMMAET ero K ucnonHeHuw. Ecnu 3/
y>Xe ncnosiHeH baHKOM, TO OH He NOANEXWUT OT3bIBY, 0 YeM baHk naBewaet KnmeHta coobueHmem no
Cucreme.

3.13. [doctyn KnuneHTty Kk CuctemMe npenocraBasieTcs KPyrnoCyTOYHO 3a UCK/IIOUYEHMEM BPEMEHM Ha
TexHnyeckoe obcnyxmBaHne Cuctembl. ObpaboTka u mcnonHeHme 3/, Nony4veHHbIX no Cucreme,
nponsBoamTcs baHKOM B COOTBETCTBMW C YCTaHOBJIEHHbIM B baHke nopsakom obpaboTkm 3 wu
HOpPMaTUBHbIMKN AOKYMeHTaMn baHka Poccuu.

3.14. Psap 6aHKOBCKMX onepauun NnpoBoanTCcs baHKOM B aBTOMaTU4eCKOM pexXuMe U UX coBeplleHne
KnnMeHTOM BO3MOXHO KPYr/0CYyTOYHO. [lepeyeHb yKas3aHHbIX B HACTOSILLEM TMyHKTE onepauui
nybnnkyetrcs Ha odwuumanbHoM web-cante baHka B ceTm WMHTepHeT no agpecy www.rncb.ru um
pa3MeLLarTcs Ha MHPOPMALMOHHBLIX CTeHAaX B nogpasaeneHnsax baHka.

3.15. MMpwu obpabotke I3[, nonyyeHHbIXx No Cucreme, onpeaenstolMM BpEMEHEM SBMAETCS TeKyllee
BpPEMS, yCTaHOBMeHHOe Ha CUCTEMHbIX Yacax annapaTtHbIX cpeacTB baHka.

3.16. [lpun BO3HWUKHOBEHWM BHELUTATHbLIX CUTYaLMin, CBA3aHHbIX C paboTo Cnuctembl, KnueHT fomKeH
He3aMea/INTeNbHO U3BeCTUTb 06 3TOM BaHK M MpUHATb pelleHue OTHOCUTENbHO AalibHenwWero
ncnonHeHna 34 (B 3ToM cnydae KnueHT AonXeH NpeaoctaBuTb B BaHK AOKYMeEHT, opOpMAEHHbIN Ha
6yMa>xxHOM HocuTene B ycTaHOBNEHHOM BaHKOM nopsake).

3.17. CnpaBo4yHO-uHpopMaunoHHble ™MaTepuansl (Tapudbl baHka, wnHdbopmaums o nopsake
NoAK/YeHMs K obcnyxmeaHuo B CUCTeMe, 0 HOBbIX ycnyrax) nybnmkyTcsa Ha odpuumanbHOM web-
canTte baHka B ceTu WHTepHeT no agpecy: www.rncb.ru n pasmewatrTca Ha MHEPOPMALMOHHBIX
cTeHaax B obcny>xkmeawwmx nogpasaeneHnax baHka.

3.18. 3a obcnyxuBaHme B CuUCTEME W OKasaHWe YyCayr Mo cyeTaMm B3MMaeTCsa exeMmecsa4yHas
aboHeHTCKas nnaTa B pa3Mepe, YCTaHOBJ/IEHHOM AencTByowmnMn Tapmudamm baHka.

3.19. KnueHT onslaumBaeT exeMecsiuHyt aboHeHTCKyk nnaTty 3a obcnyxumBaHue B Cucrteme B
cnepylouwem nopsiake:

- KOMUCCUA 3a nepumon C AaTtbl noaKO4YeEHUA KnueHTta k Cucreme no AaTy OKOHYaHU4A TeKyLllero
KaneHgapHoro Mecsua 06CJ'Iy>Kl/IBaHVIFI CnUCbIBaAETCA B AaTy NOAKNHOYEHNA KnueHnTta k Cucreme;

- KOMUCCUA 3a nocnefyrowmne mecsubl 06Cny>XnBaHUSa CnucbiBaeTcs B nepsblii pabounii AeHb
Mecsiua 3a TEKYLLUMA KaneHAapHbIn Mecs.

Onnarta ocywecTBnsieTcs nyTeM cnmcaHms baHKOM AeHeXHbIX CpeacTB co cyeTa KnuneHTta B baHke Ha
OCHOBaHMU nopy4deHnsa KnueHTa, cogepxauwerocs B 3asasneHmm KnuenTa.

Mpwn cnucaHmn cyMMbl aBOHEHTCKOW MniaThl CO cYETOB KnmneHTa, OTKPbITbIX B MHOCTPAHHOW BantoTe,
BaHK cnucbiBaeT AeHeXHble cpeacTBa cornacHo 3adasneHuto KnneHTta, KOHBepTUpYS no Kypcy baHka
Ha JaTy coBeplleHus onepauun. Npu 3TOM BCe PUCKU MO KOHBEpTaUun nexat Ha KnueHTe.

3.20. B cnyuae pacrtopxeHus KnveHToMm [loroBopa Ha OCHOBaHMWM €ro 3asiBfieHus yrnjadeHHas
aboHeHTCKas nnaTa Bo3BpallaeTcs 3a BblYeToM dakTuyecknx 3atpaT baHka.

3.21. YpepxaHue exemMecauyHo aboHEeHTCKOW nnaTbl 3a nosb3oBaHne CUCTEMON BO BpeEMS
6710KMpPOBKM AOCTyNna Mo MHUUMATUBE KnmeHTa npoAos/KaeT OCYLUECTBASATbLCA B COOTBETCTBUM C
Tapudamn baHka.

3.22. B cny4dae OTCyTCTBUA (HeaocTaTka) AEHEeXHbIX CPeACTB Ha cdeTax KnmeHTa Ansd cnucaHus
exemecsayHon aboHeHTckon nnatbl baHk 6nokupyet goctyn KnueHta Kk Cucteme C OAHOBPEMEHHbLIM
npekpaweHneM yaepxaHusa exemecsa4yHonm aboHEHTCKON nnaTtbl C Mecsua, ciefylouero 3a mecsaueM
OTK/IHOUEHUS.

3.23. bBaHK He OoCyLlecTBASEeT onepaunun no CUYETy B Criyyae OTCYTCTBUS UM HedoCTaTKa AeHEeXHbIX
CpeacTB Ha cyeTe 4N NpoBeAeHUs onepaunm n/mnm onnatbl KOMUCCUN.

3.24. [eHexHble cpeAcTBa B CYET onnaTbl KOMUCCUMWM 3@ YCNYyrun, cBf3aHHble c obpaboTkon u
ncrionHeHnem 3 KnuneHta, cnucobiBaoTca BaHKoM co cyeTa, N0 KOTOPOMY MNPOBOAUTCA orepauus, B
MOMEHT COBepLUEeHUs onepauuii Ha OCHOBaHUW 3asBneHus KnueHTa B pa3mepe, YCTaHOBJ/IEHHOM
aencreytowmmm Tapmudamm baHka.
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3.25. B cnydae BO3HUKHOBEHMUS CMOPOB, CBA3aHHbIX C NOAJIMHHOCTbIO 3], uCcnonHeHHbIX B Cucteme,
CTOpPOHbI pYKOBOACTBYIOTCS M. 6 HAaCTOALWMX YCTOBUMA.

3.26. bBaHK He HeceT OTBETCTBEHHOCTM 3a ywepb, BO3HUKLLNI BCNeACTBME UCMONIb30BaHNS TPETbUMM
MuaMu gencrTeytowen 3N1eKTPpOHHOM noanucu KnuvenTa.

3.27. B cnyvae oTkasa KnueHTa OT ncnosb3oBaHus [JoBepeHHOro Homepa TenedoHa AeicTBue
JloroBopa npekpawlaeTcs.

3.28. B cnyuyae yTtpatbl MobunbHOro yctpomnctaa ¢ JloBepeHHbIM HOMEpoM Cucrema «MIHTEpHeET-
6aHk») noanexunTt 6N10KNPOBKE Ha OCHOBaHMUKM 3asaBneHns KnmeHTta npu ero obpallueHmnn B
noapasaeneHne baHka.

[ns Bo306HOBNEHNS PaboTbl C UCMOMb30BAHMEM AMCTAHLMOHHBLIX KaHaNoB 06CnyxunsaHus KnveHty
HeobxoauMo 06paTuTbCa B MNoapasaeneHne baHka Ansa npefocTaBieHns HoBoro [loBepeHHOro HoMepa
TenedoHa. 68

3.29. YcnoBusa ocyuwectBneHns baHKOM nepeBoda AEHEXHbIX CPeACTB Ha CYeT, OTKpbITbI B
cTopoHHeM b6aHke, ¢ ucnosblosaHmem CbIl:

- NepeBoA AEHEXHbIX CPEeACTB ocyllecTBnsercs B pybnsax Poccuiickoin ®egepaumnu;

- rnepeBof AEHEXHbIX CpeACTB OCYLECTBASETCA Mexay cyeToM KnuneHTa nnaTenblinka U CYETOM,
OTKPbITbIM B CTOPOHHEeM 6aHKe M Ha3Ha4yeHHbIM AN uenen wmcnonb3oBaHuma CBIN nonydyatenem
OEHEeXHbIX CpeacTB AN  3a4YUCNEeHUMs  [OEHEeXHbIX CpeacTB MO YMOSYaHUID MpU  yKasaHuu
NaeHTndurkaTopa nony4vartens cpeacrts;

- npn ykasaHumm KnueHToM WaeHTudukatopa nony4yatensa CpeactB MCNONb3ylTCS AaHHble,
npepoctasneHHble CBIM no dakty ux nepegaum B CBI1 6aHKkoM-nonyyatenem — ydactHukom CBIT.
Hannune/oTcyTCcTBME cornacms nosy4vaTens AE€HeXHbIX CPeACTB Ha 3auuciieHMe AeHEeXHbIX CPeacTB
Ha ero cyeT C ucnonb3oBaHueM NaeHTudukaTopa nosaydaTensa cpeacTB ycTaHaBnmBaeTcs H6aHKOM-
nony4vaTeneM, Npu HenoATBEpPXAeHUN HaHKOM-NoAy4YaTeNieM HalMYMS YKa3aHHOIo COrflacus, a Takxe
B Clly4ae HanMuusg MHbIX OrpaHUYeHn, YCTaHOBAEHHbIX 6BaHKOM-nonyyaTesneM No cHeTy nosydvarens
AeHexHbix cpeacts, CbIN nHdopMmmpyeT BaHk 06 OTCYTCTBMM BO3MOXHOCTU MPOBEAEHUS OrMepaunu,
BaHk oTka3sbiBaeT KnMeHTy B OCyLECTBNEHNN NepeBoaa AEHEXHbIX CpeaCTB.

- no dakTy nonydyeHns baHkom ceegeHuin ot CbBIN, baHk npepocrasnsetr KnueHTty-

naaTenblmMKy cBeAeHUs A9 NnpoBepku (BKIKOYas, HO HE OrpaHMYmMBasiCb): HoMep 6aHKOBCKOro
CcyeTa nosyyaTtens AeHeXHbIX CpeacTB, HanMeHoBaHue 6aHka-nony4dartens, pamMunms, nms,
oT4yecTBO (NpW HaNMYMK) NosyvaTens AeHEeXHbIX CPeAcTB (CBeaeHUs MOryT NpeaoCcTaBNsaTbCA B
MaCKMpOBaHHOM BUAE);

- B C/ly4ae ycrnewHown nposepkn KnnmeHToM npenoctaBsieHHbIX cBeaeHnin, KnneHT nepenaet B baHk
2 cornacHo nyHKTy3.5. [lpunoxeHuns 15 «[lopsaok  OCyWecTBfeHUS  3NEeKTPOHHOro
AOKyMeHToo60opoTa Npu ANCTAaHLMOHHOM 6BaHKOBCKOM ob6cnyxkmneaHumn dpusmyecknx nuy, B PHKB baHk
(NAO)» k Mpaemnam KBO.

3.30. Mpu ncnonb3oBaHun NaeHTudurkaTopa nosyvatens niartexa npegnonaraeTcs, YTo nosy4vaTenb
OEHEeXHbIX CpeacTs, NpefoCTaBua niaTenblLnKy CBeAeHUs O HOMepe CBOero

MobunbHoro TenedoHa aAns ncnonblosaHusa CBIN n Bbipasua cornacme Ha

nonyyeHune nepesoaa AEHEXHbIX CPEeACTB.

4, MpaBa n o6sa3aHHOCTN CTOPOH
4.1. bBaHk obsa3yeTcs:

4.1.1. MogkntounTb KnneHta Kk CucteMe B AgeHb obpalleHns B obcnyxupatlee nogpasaenerme (npm
3aknaideHnn [loroBopa B obcnyxuBaloweM nogpasgenenHnmn), nnbo B AeHb BbINOHEHUS KAMeHTOM
3anpoca Ha perucrtpauuto B CucrteMe € UCMoSb30BaHMEM JIOFMHA U Napons, NoaydYeHHoro KnmeHTom
nocpeacTBOM 3/IEKTPOHHO-NPOrPaMMHOIr0 TEXHUYECKOoro kommnnekca (npu 3aknwyeHumu [oroBopa C
MCMONIb30BAHMEM 3J/IEKTPOHHO-MPOrPpaMMHOro KOMMeKca) Npwu BbIMONHEHUN KnNuMeHTOM ycnoBum
Jorosopa.

4.1.2. MpuHMMaTb K WCMNOMHEHUIO, C y4deToM TpeboBaHuMn noan. 2.4-2.5 HacTosawmx YcCroBun,
nony4deHHole oT KnneHta no Cucreme 371, opopMeHHble 1 3aBepeHHbIe B COOTBETCTBMU C YCIOBUSMU
Jorosopa.

4.1.3. O6pabaTtbiBaTb D[] B CTPOroM COOTBETCTBUM C YCTAHOBNIEHHbIMW HOPMaMW, TEXHUUYECKUMWU

168 MynkT no6asneH Mpukasom N2 218 oT 04.04.2016
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TpeboBaHMAMK, CTaHAaApTaMM, MHCTPYKUMSAMKM BbaHka Poccmn, baHka 1 [loroBopom.

4.1.4. NHdopmmpoBaTb KnneHta 06 oTkase B 06paboTke nnm ncnonHeHum 3/, npmHatoro ot KnveHTa
no Cucreme.

4.1.5. MpepoctaBnatb KnneHty nHdopmauuto rno ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBuibHOM aKcnyaTtaumm Cucremsl.

4.1.7. ObecneumBaTb 3aWwnTy oT HEeCaHKLMOHMPOBAHHOIO pocTtyna 7 COXpPaHsTb
KOHMUAEHUMANbHOCTb MHMOPMaLMK MO CYETaM.

4.1.8. Bectn apxuBbl 3/, OCYLIECTBMATb UX XPaHEHME B TEUYEHME CPOKa, YCTAaHOBJIEHHOro A/
XPaHEHWSI 3KBMBANEHTHbIX JOKYMEHTOB Ha 6YMaXKHbIX HOCUTENAX.

4.1.9. YBeaomntb KnmeHta 06 M3MeHeHMM B COOTBETCTBMWM C noan. 3.6, noan. 4.2.3. HacTosAWMX
YcnoBuii nepedyHss [OCTynHbIXx no CucrtemMe ycayr um onepaunn, uMxX JUMUTOB W/uam cnocobos
NoATBEPXAEHMS He no3aHee, YeM 3a 5 (NATb) KaneHAapHbIX AHEeRn A0 UX BCTYMNJ/IEHUS B CUAYy MyTeM
nyb6an4YHOro pasMeLweHns COOTBETCTBYHOLEN MHDOpMauMn Ha opununanbHoM web-canTte baHka B ceTn
WHTepHeT no agpecy: www.rncb.ru n Ha WHDOPMAUMOHHBIX CTeHdax B 06CayXuBaoLWwmx
noapasaeneHnax baHka.

4.1.10. N3MeHATb TN gocTyna (NOosHbIM AOCTYN/A0CTYN Ha NPOCMOTP) K OTAENbHbIM cyeTaM KnuneHTa
Ha OCHOBaHWWM 3asaBrieHnsa KnneHTa.

4.1.11. OcywecTteuTb 610KMpPOBKY/pa3zbnoknposBky Aoctyna B Cuctemy npu obpaweHnn KnueHta ¢
COOTBETCTBYIOLIMM 3asBJIEHNEM B COOTBETCTBUM C noan. 3.28 HacTosAwmx Ycnosuii, 1%°

4.2. baHK umeeT npaso:

4.2.1. CnuceiBatb co cyeTtoB KnueHTta B BaHke nnaty 3a obcnyxuBaHue B CucTteMe Ha OCHOBaHUMU
3asBneHuns KnueHTta B cooTBeTCTBMKU C Tapudamm baHka.

4.2.2. B cooTBeTCTBUM C AENCTBYOLWMM 3aKOHOAATENLCTBOM PO nameHATb Tapudbl Ha o6cnyxumneaHue
B Cucteme c npeasapuTenbHbiM yBeaoMneHneM KnuneHTta 3a 10 (aecaTtb) KaneHAapHbIX AHEN NyTeM
pasMelleHns uHdopMaumnm Ha web-canTe baHka B ceTu MHTepHeT no agpecy: www.rncb.ru v Ha
MHMOPMaLMOHHBIX CTeHAaX B noapasgeneHnsax baHka.

4.2.3. B yengax pacwmpeHus nepedyHs ycnyr, npegocrasnsembix KnueHTty, n B uensax obecneyeHus
6e30MacHOCTM M3MEHATb NepeyeHb AOCTYMNHbIX N0 CucTeMe yCnyr 1 onepauuii, X TMMnUTbI U Cnocobbl
NOATBEPXAEHUA MNpu  ycnosuu MNy6NMYHONO pasMelleHns COOTBETCTBYOLWEN WHQOpMauunM Ha
odwuumanbHOM web-cainTe baHka B ceTu NHTepHeT nNo agpecy: www.rncb.ru n Ha nHHOpPMaUNOHHbIX
CcTeHAax B nogpasaeneHunax baHka.

4.2.4. MpuoctaHoBuTb o06MeH 34 ¢ KaneHTOM B Ccnydyae BO3HUKHOBEHUS  TeXHUYECKUX
HeMcrnpaBHOCTEN UNWN ApYrux ob6CTOATENbCTB, B TOM YUCe Mo 3asaBneHuto/coobuieHunto KnveHTta o
BO3MOXHOM HECaHKUMOHWUPOBAHHOM WCNO/Ab30BaHNUM CUCTEMbl, a TakKXe B C/lydae W3MeHeHUs
3aKkoHoaaTenbcTBa Poccuinckon ®denepaunmn, aenarowmx HEBO3IMOXHLIM UAN HeXenaTenbHbIM 0bMeH
3 ¢ Toukun 3peHnsa 6e3onacHoOCTy.

4.2.5. OcywecTtBnatb 6nokupoBky poctyna KnueHta k Cucteme B c/ydae BO3HUKHOBEHMUS
I'IO,CI,O3p€HVIl7I B KOMMNpoMeTauun normHa I/I/VIJ'IVI napons VI/VIJ'IVI cpeactea nojiydyeHunsa oAHOpPa30BbIX
naponen n/mnun 3LUM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.

4.2.7. bnokunposaTtb goctyn KnuveHTta kK Cucreme B c/iyyae HefoCTaTKa AEHEXHbIX CpeACTB Ha cyeTax
KnueHTta ang cnucaHua aboHeHTCKOM nnaTbl 3a o6cnyxusBaHne B CuctemMe B YCTaHOBIEHHOM BaHKOM
nopsake, npu 3toMm baHK He no3gHee AHSA, cneaylowero 3a AHeM, Koraa Ao/mkHa 6biTb NpounsBeaeHa
onnata aboHeHTCKOM nnaTtbl, MHPopMUpyeT KnmneHTa no CnuctemMe 0 BO3HMKLLEN 3a40/1KEHHOCTU.

4.2.8. OTkaszaTb KnueHTy B npnémMe oT Hero 31 Ha NpoBeAeHne onepauun rno cHéty, o yeMm KnumeHTty
coobuwaeTtca B Cnucreme nocpeacTBOM yKasaHus ctaTyca naatexa. B atom cnyuae 3/ KnueHta moryTt
npuHMMaTbCs BbaHKOM TOMIbKO B BUAE PaCYETHbIX AOKYMEHTOB, 0DOpPMIEHHbIX HA ByMa>XHOM HOcuTene
B COOTBETCTBUM C TpeboBaHMSAMU 3aKoHoAaTenbcTea PO.

189 MyHkT no6asneH Mpukasom N2 218 oT 04.04.2016
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4.2.9. lMpuHMMaTb BCe HeobxoauMble M AOCTATOYHbIE MEPbl OPraHM3auMOHHOI0 M TEXHUYECKOro
xapakTepa ans obecneyeHuss pexuMa KOH(UAEHUMANbHOCTM B OTHOWEHWUM napoas wu/vam
OAHOPA30BOro Naposs Ao ux nepepayn KnneHty.

4.2.10. NMpomnssoanTb NepeuncneHns (B TOM 4uC/ie NEPNoOANYECKME) AEHEXHbIX CPeacTB C JobbiX
cyeToB (B TOM 4uC/le CYETOB MO Yy4eTy BKIaAOB M CYETOB, NMpeAHasHa4deHHbIX A1 pacyeToB Mo
onepauusM C ncnosbzoBaHmeMm 6aHKOBCKMX KapT), OTKPbITbIX Ha nMsa KnveHTta B baHke, kak Ha paaty
NOAMNMCaAHUSA 3asB/IEHMS Ha MNOAKJIIOYEHME K CUCTEME AMCTAHUMOHHOMo AoCTyna «MHTepHeT-6aHKk»,
Tak 1 B byaywemMm, nyteM opopMIeHMs NiaTeXHbIX U/WUAN pacYeTHbIX LOKYMEHTOB B COOTBETCTBUU C
OENCTBYOWMM 3aKoHOoA4aTeNbCTBOM Poccuiickon degepaunn:

- B CYET onaTbl NjaTexen B COOTBETCTBUM C Tapudamm baHka no onepaumsam ¢ GU3M4YeCcKnMu
nvuamm, B TOM 4ucie Npu KOHBEpTauuMu AEHEeXHbIX CPeACTB B Cllydae MX CnMcaHusa cO cueTa,
OTKPbITOro B MHOCTPaHHOM BantoTe, Ha COOTBETCTBYOLWMNI cyeT baHka;

- B CYeT onnatbl HanoroB, cH6OpPOB W MWHbIX NNaTexen B MNopsake W B Ccaydvasix,
npeayCcMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTeNbCTBOM Poccuiickoin Gegepaumu;

- 3a4YUCNIeHHbIX Ha c4yeT 6e3 yCTaHOBJ/IEHHbIX 3aKOHOM W WMHbIMW MPaBOBbIMM akKTaMu WAK
COeNKOM OCHOBaHMuM (OWKMBOYHO 3a4mcneHHbix cpeacts). Mpu 3ToM cnucaHue npomsBoauTCsa 6e3
B3MMaHMSA KOMUCCMW Ha CYET, C KOTOporo 6bi10 npom3BeaeHo owmnboyHoe 3a4nciieHme CpeacTB, He
nosaHee 5 (natn) paboumnx gHen co AHS obHapyxeHnss BaHKOM OWMB60YHOro 3aumncneHmsa cpeacTs.t’0

4.2.11. MNpn HEO6XOAMMOCTU OCYLLECTB/ISATbL KOHBEPTALMIO OEHEXHbIX CPeACTB Mo Kypcy baHka Ha
[aTy cosepleHus onepauuun. lMNpu 3toM KNneHT noHMMaeT n NpuUHUMAET BCE PUCKU, CBHA3AHHbIE C
KoHBepTaumen.1’1

4.2.12. MNMpon3BoanTb NepevncsieHmns AEHEXHbIX CpeaCTB CO cYeToB (B TOM YMC/e CYETOB MO y4eTy
BKN1aA4OB (3@ UCK/IIOYEHNEM BK1a[0B, BHECEeHHbIX KNMeHTOM Ha yCnoBMsaX ero BblAa4ym No UCTEYEHUIO
onpeaeneHHOro Cpoka) U CHeToB, NpegHa3HaYeHHbIX ANs pacyeToB Mo onepauunsM C UCNoJib30BaHMEM
6aHKOBCKMX KapT), OTKPbITbIX Ha nMa KnueHTa B baHke Kak Ha AaTy NOANMWCaHUS 3asiBJIEHUS Ha
NOAK/IlOYEeHME K CUCTeMe AMCTaHUMOHHOro goctyna «WMHTtepHeT-6aHk», Tak n B byaywem, nyTtem
odopMaeHNa nnaTeXHblIX W/WAN  pacyYeTHbIX [AOKYMEHTOB B COOTBETCTBUM C AEUCTBYHOLWMM
3aKoHoAaTenbCcTBOM Poccuinckon depepaumm B cYeT onsiaTbl KOMUCCUMIKA M aboHEHTCKOW nnaTbl B
cooTBeTCcTBUK C JloroBopoM M Tapudamm 6aHka.'’?

4.2.13. PacToprHyTb [loroBop B 0O4HOCTOPOHHEM NOpsAKe, eCniu B TeyeHue nocneaHux 365 n 6onee
KaneHAapHbIX gHeN KnneHT He ocyLwecTBnsan Bxoa B Cuctemy. PactopxeHue [lorosopa He UCKa4aeT
BO3MOXHOCTWN npoBeAeHns KnnmeHToM onepaunii B UHbIX AUCTaHUMOHHbLIX KaHanax obcnyxueaHus v
npu obcnyxuBaHum B NoapasaeneHmax baHka.!”3

4.2.14. B O0AHOCTOPOHHEM nopsaake 3ab6/0KMpOBaTb WAM  OrPaHUUUTL  AOCTYN K KaHanam
AncTaHunoHHOro ob6cnyxunsaHus KnveHTa B crieaylowmx cnydasx:

- ecnv y BbaHka ecTb 0CHOBaHMA NofaraTb, YTO UCMONb3oBaHne KIneHToM AUCTaHLMOHHbBIX KaHanoB
06CNy>XMBAHUSA OCYLLECTBNSETCA C HapyLeHWeM NpaBui MHDOPMaLMOHHOW 6e30MacHoCTH;

- ecin y baHka ecTb OCHOBaHMA nosaraTtbh, YTO UCMOIb30BaHMe AaHHbIX KnneHTa n/unm gaHHoix CyeTta
/ KapTbl KnueHTa B [MUCTaHUMOHHbLIX KaHanax o6Cny>XuBaHMA MOXET npuBecTu K ybbiTkaMm ans
KnneHta, baHka nnbo TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMs mnonaratb, 4Tto CueT KnmeHTa ucCnonb3yeTcs A7si NpoBeAeHUs
NpOTMBOMNpPaBHbIX AEACTBUI B OTHOLWEHUN KnneHToB BaHka nnbo TpeTbux nuu;

- B MHbIX C/lyYasiX, NpeayCcMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuitickon ®enepaummt’s
4.3. KnuneHT obasyetcs:

4.3.1. OnnaumBatb ycnyrn baHka 3a obcnyxuBaHme B Cucrteme cornacHo Tapudam baHka B
yCTaHoB/eHHOM [JoroBopoM nopsjke.

10 QyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
1 NyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
172 NynkT no6asneH Mpukasom N¢ 387 oT 27.06.2018
173 MynkT no6asneH Mpukasom N¢ 387 oT 27.06.2018
174 NyHkT no6asneH Mpukasom N¢ 752 ot 27.08.2019
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4.3.2. OcywecTBngaTb onepaumm no cHeTam B rnpegenax AOCTYNMHOro OCTaTka AeHeXHbIX CpeacTB.

4.3.3. CamocTosITENIbHO, 3a CBOW c4yeT, obecneuynTb MOAKJIOYEHME CBOEr0 KOMMbKOTEPA K CETU
NHTepHeT n goctyn B cetb MHTepHeT. ObecneumBaTb 6€30MacHOCTb M LENOCTHOCTb NMPOrpaMMHbIX
CpeacTB Ha CBOeM KoMmnbioTepe (3awmTy OT BMPYCOB, OTCYTCTBME MpOrpamm-3aknagok u Apyroro
onacHoro nporpaMMHoro obecrnedeHuns), He 4ONyCKaTb HECAHKUNMOHMPOBAHHOIO A0OCTyNa TPETbUX NuL,
K MpOrpaMMHbIM CpeacTBaM, C MOMOLLbI KOTOPbIX oOcylecTtensercds obmeH 3 c¢ baHkom B
COOTBETCTBMMU C [1OroBOpOM.

4.3.4. ObecneuynTb COXpPaHHOCTb CpeacTB nony4vyeHna oAHOpPa30BbIX naponeﬁ M unx 3awmnty OT
HeCaHKUMOHNPOBAHHOIO AOCTYyna.

4.3.5. CobnogaTtb KOHOMAEHLUMANBbHOCTb, HEBO3MOXHOCTb AOCTYNa TPETbUX 1ML, K JIOTUHY U NApPOJILo,
04HOpPa30BOMY Maposito, CpeacTsaM nx noaydvyeHus, a tTakxe SUIMM.

4.3.6. B cnyyae nogospeHnsa B HECAaHKLUMOHMPOBAaHHOM gocTyne K Cucteme, KOMNpoMeTaunm fIormHa
U napons u/vnn cpeacrtea Nony4vyeHUs OAHOPa30BbIX Nnaponein nmbo kntoda UM, HezameanTenbHO
obpawaTtbcs B baHK ansg npuHATMA HeobxoauMbix Mep (B TOM uucne ans 610KMpPOBKWM JIOTMHA W
napons, cpeacTea NoslydeHus ogHopa3oBbix naponen/dSUIM).

KnueHT o6s3yeTcs yBeaoMntb BaHk O HECaHKLMOHMPOBAHHOM MepeBOAE AEHEXHbIX CPeACTB C ero
CueTa c ucnonb3oBaHWeM CUCTEMbl He MO3A4HEE AHS, CNeaylolero 3a AHeM nofydyeHus oT baHka
yBEAOMJIEHWSI O COBEPLUEHHOW onepaunm

4.3.7. Hactoswmm KnuneHT 0653yeTcs 03HAaKOMUTbCA C YC/I0BMSIMU AehcTByowmnx Tapudgos baHka,
nepeyHeM AOCTYMHbIX No CucTteme ycnyr u onepaumn, nx aMMmTamm n cnocobamm noaTBEPXAEHUS, U
B JasbHeNwWweM cnegmTb 3a UX U3MEHEHUSMM, O KOTOopbiXx baHk ysBegomnsetr nytem nybnmyHoro
onoseleHns: pasMmeweHus mHdbopmaumm B obcnyxuBawwmx nogpasgeneHmax baHka u/vnm Ha
odbumumnmanbHom web-cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

4.4. KnneHT nMeeT npaso:
4.4.1. NMonyuaTtb oT baHka 1 nepepasaTb B baHk 3] no Cucreme.

4.4.2. MonyyaTb KOHCYyNbTaunm baHka no sonpocaMm akcnayataumm CUCTEMbl, @ TakXe CnpaBOYHO-
nHdopMaLnoHHbIE MaTepuanbl 06 06cnyxueaHnm B Cucrteme.

4.4.3. B cnyyae nwboro noao3peHMs B KOMMpOMETauuum JorMHa v naponsl, wu/unu cpeacrtsa
nonydyeHmns ogHopasoBbix naposen nubo SUIM obpatuTtbca B BaHk B nopsake, yCTaHOBAEHHOM M. 5
HacToAWwMX YcnosBun, Ana wux 610KUPOBKM W/MAM  3aMeHbl B COOTBETCTBUM C MOPSAAKOM,
YCTaHOBJIEHHbIM BaHKOM.

4.4.4. TpoM3BOANTb CMEHY CBOUX Kto4yen DUIM n napons B nopsake, yCTaHOBNEHHOM BaHKoOM.

4.4.5. OT3bIBaTh B YCTaHOBJ/IEHHOM [1OroBOpOM nopsake HanpasneHHble B baHk 3/, ecnn Ha MOMEHT
OT3blBa AOKYMEHT He 6bln1 ncnonHeH baHkoM.

4.4.6. DKCTpeHHO obpaTunTbCca B baHk Ang 6n1oknpoBkn goctyna B CUCTeMy B cny4vyae KOMMNpoMeTauumm
NorMHa W napons, wW/wnu cpeacrtsa MNONyYeHUs OAHOpas3oBbIX Maponen nubo knwuva SUM ¢
ncnonb3oBaHveM 6710KMPOBOYHOrO C/OBA, YKasaHHoro KnuveHToM B 3asBneHun (Npu 3akaioyeHuu
Jorosopa B o6cnyxuBawweMm nogpasgeneHun), nmbo nonydeHHoro KraveHTOM nocpencTBoM
3/1IeKTPOHHO-MPOrPaMMHOro  TEXHMYECKOro  Komniekca (npu  3aknawuyeHun  [loroBopa C
NCNO/b30BAaHUEM 3/1EKTPOHHO-NPOrPpaMMHOIro KOMMsekca).

4.4.7. PazbnokmpoBatb pgoctyn Kk Cucteme nyTéM nojaym 3assfieHns o pasbioknpoBaHuu B
obcnyxusatolwee nogpasgeneHve baHka € npeaocTaBneHMeM [AOKYMEHTa, YAOCTOBEPSOLWEro
JINYHOCTb.

4.4.8. O6bpatnTbCs B baHK gns naMeHeHMs Tuna AoCTyrna K CBOMM cyeTaM B Cucteme nyTtem nogauyu
COOTBETCTBYIOLErO 3as9B€HNS NP JIMYHON SBKeE.

4.4.9. UHnummpoBaTtb nocpeactBoM CuUCTEMbl M3MEHEHMEe pPacXogHbiX JIMMUTOB  OMepauui,
coBeplwiaemblx rno Kaptam B nopsake, yctaHoB/ieHHOM baHKOM, npu ycnoBuu Hanuumsa y KnueHTta
AoencTByoWwmMx 6aHKOBCKUMX KapT nnatexHon cuctembl [MPO100, 3sMuTupoBaHHbIX bBaHkoM,
MNOAK/YEHHbIX K MCNO/b30BaHUO B Cucteme.

4.4.10. PactoprHyTe [JOroBop Ha OCHOBaHWU 3asBNEeHUS O pacTopXeHuu [JorosBopa MyTEM
nodayun 3asBNeHns o pactopxxeHum no Cucrteme nmbo Npu NMYHOM SABKeE.
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5. Mopsapok pa6oTtbl ¢ knrouamm DN
5.1. ®opmMmupoBaHune, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. nga ncnonb3oBaHus DUIM KnneHT AonkeH ncnonb3oBaTb HOCUTESb 3/IEKTPOHHOIO KJIKo4a.

5.1.2. KnueHT caMocTosTeNnbHO co3aaeT B CucteMe cekpeTHbI kntod DUIM n napHbin eMy OTKpbITbIN
ko4 DUIM B COOTBETCTBUM C MOLWIArOBOM MHCTPYKUMEN, pa3MeLWeHHoM Ha oduumanbHoM web-canTte
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

5.1.3. CekpeTHbinn kntou UM KnneHTa coxpaHseTcs B danne Ha HOCUTENE 3/IEKTPOHHOMO K/kva, a
OTKPbITbIA K4 MO 3alWMWEHHOMY CcOeAuMHEeHuUto nepegaetcs B baHk  (OTKpbITbIA - KJOY
pernctpmpyetcs B baHke).

5.1.4. Takxke oTKpbITbIn ko4 DUIM pacneyaTtbiBaetcs KnuveHToOM Ha 6yMaxHOM HocuTene B Buae
CepTndukaTta permcrpaumm oTKpbITOro kawouda JUIM B AByX 3K3eMnasipax M 3aBepseTcsl Nnoanmchblto
KnueHnTta. Pacneuatka CepTudukata perncrpauum OTKpbITOro kiatoda SUM xpaHuTtcs B baHke n y
KnneHTa, a ee aneKTPOHHbIM aHanor HaXxoAMTCsa B KaTanore kiatoden baHka n KnmeHra.

5.1.5. CekpeTHbin ka4 3UMN  3awmwaercs napojieM, W  [aHHbIA  Naponb  SBASETCS
KOoHbUAeHUManbHON nHdopmaumen KnuneHra.

5.1.6. Bnageney CepTudukarta perucrtpaunmm OTKpbITOro kitoya DU HeceT nepcoHanbHyko
OTBETCTBEHHOCTb 3a ob6ecnevyeHmne COXpaHHOCTU KJI0HEeBOW MHMOPMaLMN U 3aLLUNTY KIOYEBBIX halnios
(aneMeHTOB) OT HECaHKLUNOHWUPOBAHHOIO AOCTYMa.

5.1.7. Bce npouenypbl OKOHYaTENbHOW perncrpaumm u npoBepKM OTKPbLITOro Katuda UM npomncxoasT
B MOMELWEHNN, Ha NporpaMMHOM obecnedyeHnn n obopyaosaHun baHka.

5.1.8. Mpun perncrpauuun OTKpbITOro knwo4da KnmeHta B baHKe npou3BOAMTCHA CBepKa OTKPbITOro
Kntoda KnmeHTa € OTKpbITbIM KOYOM, Hane4yaTaHHbIM B CepTudunkaTte permcrpaunm oTKpbITOro Kto4a
2UM, n npoBepka AaHHbIX KnneHTa, Ha MM KOTOPOro copmupoBaH knawod L.

5.1.9. Kntou UM akTneBmanpyeTcs TONbKO Nocne nony4vyeHms 3aBepeHHoro Knnentom CeptudukaTta
KJtlo4a NoAMNMCKM M NONOXUTENbHbIX pe3ynbTaToB nposepku CepTtudukaTa.

5.2. XpaHeHue n cmeHa knatoden LM

5.2.1. KnneHT ob6ecneunBaeT COXpPaHHOCTb, HepasrnaweHme wu HepacrnpocTpaHeHne CBoero
CeKpeTHoro kstoya DU,

5.2.2. Cpok penictBua knwoden DUIMN ycTtaHaBnuMBaeTcs B OAVH KafleHAapHbIM ro C MOMEHTa MuX
noakn4yeHns Kk Cucreme.

5.2.3. CmeHa «ntoden 3SUIM (1. e. dopMupoBaHme HOBOMW nNapbl katoden 3SUIM) MoxeTr 6biTb
npousseAeHa B cleayoLwWwmx caydasx:

- NCTEYEHME CpoKa AeNCTBUS Knwoden DUIM;
- KoMnpomeTaumsa katoden LM,

5.2.4. Cpok xpaHeHus oTKpbITOro kato4a dUIM (B 6yMaXKHOM 1 3/1EKTPOHHOM BUAE), BbIBEAEHHOIO U3
ynoTtpebneHnsa, COOTBETCTBYET CPOKY XPaHEHMS AOKYMEHTOB, NOAMUCAHHbIX Katovamu DLM.

5.3. Bnokuposka kntoden LI
5.3.1. Ans 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCcsa B o6cnyxuBawLlee nogpasaeneHme banka.

5.3.1.2. KnueHT A[o/mKeH npouTn uAeHTUPUKAUUIO B YCTAaHOBEHHOM MOpsiAKe Ha OCHOBaHWU
OOKYMEHTA, YAO0CTOBEPSAIOLWErOo NIMYHOCTD.

5.3.1.3. lMocne npoBepKkn NpaBuIbHOCTM 3aN0NIHEHUSA 3asBNeHNs, YKa3aHHble KaneHToM koum DL
6nokunpytoTtcs.

5.3.2. Ana 6nokupoBaHua knwoudern 3SUM ¢ wmncnonbszoBaHmeM 6/0KMPOBOYHOro cnoesa KnuneHTty
HeobxoaMMo:

5.3.2.1. O6bpaTtntbCca no TenedoHy B baHk:

- N3bABUTb XenaHue 3abnoknposaTth Koy SLIM;
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- Ha3BaTb 6J1OKMPOBOYHOE CI0BO.
B cnyuae ecnu 6,10KkMpoBOYHOE C/IOBO Ha3BaHO KnneHTOM BepHO, kntouun DLUIM 6nokupyroTcs.

5.3.3. baHk MoxeT 6nokumpoBaTb ko4 3LUM camocTtosTenbHO B Cly4ae MNoAO03peHusa ero
KoMrnpomeTauum, ysegomms 06 aTom KnmenTa.

5.4. BnoknpoBKa HOCUTENS 3/IEKTPOHHOI0 KJo4ya

5.4.1. Ana 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHty Heob6xoammo:
5.4.1.1. O6bpaTtnTbCa no TenedoHy B baHk:

- N3bABUTb XKenaHne 3ab/10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnyyae ecnm 610KMpOBOYHOE C/I0BO Ha3BaHO K/IMEHTOM BEpPHO — HOCUTESNb 3/IEKTPOHHOIMO KJouya
6noknpyetcs.

5.4.1.2. Ob6paTtuTbCs C 3asABfieHneM 0 610KMPOBKE HOCUTENS SIEKTPOHHOIO KJtova B 0bcyxuBatowee
noapasaeneHne baHka:

- K/IMEHT A0/KeH NPpONTU MAEHTUdMKALMIO B YCTAHOB/IEHHOM NOPSAKE HAa OCHOBaHWUN JOKYMEHTa,
yOOCTOBEPSIOLWEro JIMYHOCTb.

Mocne npoBEPKN NpaBUWJIbHOCTU 3anoOJIHEHUA 3adaBNEHUA — HOCUTENb 3JIEKTPOHHOIMO KJito4a
6noknpyetcs.

5.5. Bnokuposka goctyna B Cucremy

5.5.1. Anga 6noknpoBku goctyna B Cucrtemy KnneHty HeobxoamMMo:
5.5.1.1. O6paTtuTtbcs no TenedoHy B baHk:

- N3bABUTL XenaHue 3abnokupoBaTb A40CTyN K Cucrteme;

- Ha3BaTb 6710KMPOBOYHOE C/0BO.

B cnyuyae ecnn 6n10KMpoOBOYHOE CNOBO HasBaHo KnumeHTOM BepHO, goctyn Knuenta B Cucremy
6nokupyeTcs.

5.5.1.2. O6paTuTbCa C 3asB/IEHMEM B 06CNyXMBatolLlee nogpasaeneHne baHka:

- KNTMEeHT A0/KEeH NPpONTU MAEHTUdUKALMIO B yCTAHOB/IEHHOM NOPSAKE Ha OCHOBAHUN IOKYMEHTA,
YyAOCTOBEPSIOLLErO IMYHOCTb.

Mocne NpoBepKM NpaBUIbHOCTM 3amnosiHeHUsl 3asBneHuns aoctyn KnveHta B Cuctemy 6nokupyeTcs.
5.6. Pas6bnokuposka goctyna B Cuctemy

5.6.1. Ang pa36bnokuposku goctyna B Cucremy KnueHty Heob6xoanMO 06paTuTbCa C 3asBIEHUEM B
obcnyxusatowee nogpasgeneHne baHka.

5.6.2. KNnMeHT Jo/MKEeH MponTU WAeHTUdMKauMo B YCTAaHOBMEHHOM MOpsiAKE Ha OCHOBAHWU
LOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

5.6.3. MNocne npoBepkn NpaBWbHOCTM 3anofIHEHUA 3asBfeHuMs poctyn KnmeHta B CucTeMy
pasbnokunpyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ucnonb3oBaHus Knnentom OTP-TokeHa)
5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTty HeobxoamMmo:

5.7.1.1. O6paTtutbCca no TenedoHy B baHk:

- N3bABUTb XKenaHune 3abnokmposaTb OTP-TOKeEH;

- Ha3BaTb 61OKMPOBOYHOE CMOBO.

B cnyuae ecnn 610kMpoBOYHOE CNOBO HaszBaHO KnneHToM BepHO — OTP-TokeHbl/BCce OTP-TOKeHbI (B
cnyyae ecnu KnueHT 3aTpyaHSETCS  Ha3BaTb KOHKPETHbIM  uaeHTudwukatop OTP-TokeHa)
6nokunpytoTtcs.

5.7.1.2. ObpaTtutbCca C 3aaBneHneM o 6nokmposke OTP-TokeHOB B ob6cnyxusatoLiee nogpasaeneHme
baHka:
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- KNTMEHT Ao/KeH NPpONTU MAEHTUdMKALMIO B YCTAHOB/IEHHOM NOPSiAKE HAa OCHOBaHWUN JOKYMEHTa,
YyOOCTOBEPSIOLLErO IMYHOCTb.

Mocne npoBepKkM NpaBUAbLHOCTU 3anonHeHus 3aasneHns — OTP-TokeH (-bl) KnneHTta 6aoknpytoTcs.
5.8. ¥YnpasneHnune goctynom B Cuctemy (HarnoMmMHaHMeE SIOrMHa, CMeHa napons)

5.8.1. [lns HanoMMHaHUs NoruHa/cMeHbl napons KnmeHty Heobxoammo:

5.8.1.1. O6bpaTtuTbCa no TenedoHy B baHkK:

- N3bABUTb XKeNaHWe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- noaATBEpANTb 3anpoc JIMYHBIM KOAOM.

B cnyuvae ecnn KnuneHT noaTteepaun 3anpoc, Ha Homep TenedoHa KnneHTa, 3aperncTpupoBaHHbIi B
Cucrteme, HanpaBnsieTcss SMS-coobuieHme ¢ 3anpoLeHHON MHpopMaumei.

5.8.1.2. O6paTtutbCcss B obcnyxuBawuwee nogpasgeneHne baHka C 3anpocoM O HaANMOMWHAHUK
JlormHa/cmeHe napons:

- KnueHT ponmxkeH I'IpOl‘;ITM Mﬂ,eHTMq)MKaLl,M}O B YCTAHOBJ/IEHHOM NopsAAKe Ha OCHOBaHMN AOKYMEHTAQ,
yaooctoBepgdaowero JTIM4YHOCTb.

B cnyyae ycnewHon nageHtndmkaumm KnmeHta Ha Homep TenedoHa KnmneHTta, 3apernctpmMpoBaHHbIN
B Cncteme, Hanpasnsetca SMS-coobueHne ¢ 3anpoweHHon nHdopmaumen.

5.8.2. YnpaBneHne poctynoMm (HanoMmHaHWe JnOrMHa, CMeHa Mapons) MOryT MNpou3BOAUTLCS
npeacrasuteneMm KnmeHTa, 4eNCTBYIOWMM HA OCHOBaHWM AOBEpPeHHOCTU, odopMaeHHoOn no dopmMe,
pekoMeHaoBaHHOW BaHKOM U pa3MmelweHHOW Ha oduumanbHOM canTe BaHka no agpecy www.rncb.ru,
nnn no mHon copme (cogepxawen mHpopMauuo, pekoMeHgoBaHHYO baHKOM ans BK/OYEHUS B
[OBEPEHHOCTb) N YyAOCTOBEPEHHON HOTapuasabHO.

[ns HanoMMHaHMA NorvHa/CMeHbl napons npeacTaBuTento KnveHTa Heob6xoauMo o6paTuTbCA B
obcnyxumBatollee nogpasaeneHne baHka ¢ 3anNpocoM 0 HanoMMHAHWKN JTOTMHA/CMeHe Napons:

- npeacraBuTeEslb KnvueHTta p[osmxeH I'IpOVITVI I/I,Cl,eHTVICbVIKaLI,VIPO Ha OCHOBaHWUMN [OOKYMEHTaQ,
yaoocTtoBepgdaouwero JIM4HOCTb, N AOBEPEHHOCTUN B YCTAHOBJIEHHOM MNMopsAAKe.

B cnyuyae ycnewHoih wunaeHTudbwukaummn npeacrtasutens KnueHTa Ha HoMep TenedoHa KnueHTa,
3aperncTpupoBaHHbii B Cucteme, HanpasnaseTca SMS-cooblieHne ¢ 3anpoLleHHON MHpopMaunen.

6. Mopsaok pa3peweHus CcrnopoB, CBSAI3aHHbIX C MNOAJIMHHOCTBIO 3JIEKTPOHHbIX
AOKYMEHTOB, NCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbI [OKYMEHT CYMTAETCA MOAJ/IMHHBLIM, €CcnM OH 6bll Hagnexawmm o6pasoMm
oopMIIEH 1 NOATBEPXKAEH, MOC/E Yero NPOBEPEH U MPUHST.

6.2. PaccMoTpeHue cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEepPTHON KOMUCCUEN.

6.3. [pu HaAU4YUM COMHEHUN B NOASIMHHOCTM B[] nnn ero coaepxaHnusa CTopoHa — nHuumaTop cnopa
o6a3aHa HanpaBuTb Japyroii CTOpoHe nUCbMO’> € NOAPOBHBLIM  M3/IOXKEHWEM HapYLUEHUS,
06CcTOATENBbCTB NpoUCLIEeALLEro U NpeasioXXeHneM co3aaTb COrNacuTeNbHY 3KCNEPTHYHO KOMUCCUIO.

6.3.1. B cnyuae cornacms c npeTeH3uen, cogepxallencsa B nucbme, CTopoHa, nosyymBllas NMcbMo,
He3aMeauTenbHO yBeaoMnsieT Apyryto CTOPOHY M yCTpaHAeT HapyleHus, OnMucaHHble B NUCbMe.
CornacurtenbHas 3KcnepTHas KOMUCCUA B TaKOM Cllyyae He co34aeTcs.

6.3.2. B cny4yae Hecornacus c npeTeHsunen, cogepxatllieecs B nucbMe, CTopoHa, nosyymsLlas nMcbMo,
MHUUUUNPYET Cco3aaHne cornacuTenbHomn 3KCI'IepTHOI7I KOMUCCUN.

6.4. CornacutenbHas 3KCnepTHas KOMWUCCUS paccMaTpuBaeT Cropbl creaytouwero tmna: CTopoHa-
nonydyatens 3/ yTBepxaaeT, 4TO uHuummpytowas CTopoHa-OTApaBuUTENb AOO0/XKHbIM 06pa3om
ocdopmunia n nepegana Ha o6paboTky AoKyMeHT, a CTopoHa-oTnpaBuTenb OoTpuuaeT pakT NoAroTOBKHK
M nepegaymn Ha obpaboTky atoro I.

B sTom cnyyae CTopoHa-nonaydaTtenb npeabsasnseT KoMuccmu dann, cogepxalimin CnopHbin 3 w

%5 No nogaun NUCEMEHHOrO 3asBNEHNs CTOPOHaM peKOMEHAYeTCs NPOBEPUTL, UTO NPUUMHON BO3HUKHOBEHUS Cropa He
ABNSAETCH HapyleHne LeJI0CTHOCTU NPOorpaMMHOro obecrneyeHuns, LUe0CTHOCTU CPEAbLI UCIIOIHEHNS Ha KOMIboTepe KIneHTa,
KoMnpoMeTaums knden LM nnm HecaHKLUMOHMPOBAHHbIM AOCTYN K pecypcam.
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pe3ynbTaTbl ayTeHTUdMKaumm CTOpPOHbI-OTNPaBUTENS, Ha CneunasnbHO BblAENIEHHOM KOMMbOTEpPE C
YCTaHOBJ/IEHHbIM 3TaJIOHHbIM MPOrpaMMHbIM 06ecrneUYeHneM.

B ToM cnyyae ecnum 3anunch B dhansie noaTBepKAAET KOPPEKTHOCTb MPOBEAEHHONW ayTeHTUdUKaumm, To
BMHOBHOW npu3HaeTca CropoHa-oTnpasuTent 3, B NPOTMBHOM C/llyyae BWMHOBHOW MNPU3HAETCS
CtopoHa-nony4aTtenb JD/M.

6.5. CornacutenbHasi aKCcnepTHass KOMUCCUS CO3L4AETCS MO MUCbMEHHOMY 3asiBNEHWUIO OA4HOW U3
CTtopoH. [lata cbopa KOMUCCMW Ha3HaYyaeTcs He no3gHee 15 kaneHAapHbIX AHEN C MOMEHTa OTNpaBKu
npeanoXeHns o ee co3gaHum. B coctaB KOMUCCMKM BXOAUT paBHOE KOIMYECTBO NpeacTaBmTenemn obemnx
ctopoH. [lpm Heobxoammoctn, ¢ cornacus ob6emx CTOpOH B COCTaB KOMMUCCUMM MOryT 6biTb
OOMONHUTENIbHO  BBEAEHbl 3KCNepTbl TPeTbeh CTOPOHbl. [loTHOMOYMA  4YIEHOB  KOMUCCUM
NOATBEPXAATCA AOBEPEHHOCTSMM, BblAAHHBIMWM B YCTaHOBMEHHOM nopsake. CocTaB KOMMCCUM
[o/mkeH 6bITb 3adMKCMpoBaH B UTOroBOM AOKyMeHTe (AKTe), OoTpa)katoweM pe3ysbTaTtbl paboTbl
KOMUCCUMN.

6.6. DkcnepTHasi KOMUCCKS OCYLLEeCTBAsET CBOK paboTy Ha Tepputopmun baHka, ¢ MCNOAb30BaHNEM
M2BM n aTanoHHOro nporpaMMHoro obecrneyeHus.

6.7 Cpok paboTtbl komuccumm - 5 paboumx pgHei. B o0cobo cnoxHbiX crydasx, no oborogHOMY
NUCbMeHHOMY cornacuto CTOPOH, 3TOT CPOK MOXET b6biTb YBE/IMYEH, HO He 6osiee YeM 4O OAHOro
KasieHaapHoro mecsua.

6.8. LUenbto paboTbl C€O34aHHON KOMUCCUM  SIBAISIETCS  YCTAHOBMEHME TMOANMHHOCTM D[,
WCMOJIHEHHOr0 B paMkax [lorosopa.

6.9. CtopoHbl 06sa3aHbl NpeaoCTaBUTb KOMWUCCUM BO3MOXHOCTb O3HaKOMUTbCA C YCIOBUSMU W
nopsiAikoM paboTbl CucteMbl. CTOPOHbI CMOCO6CTBYIOT paboTe KOMUCCUM M HE AO0MyCKalT OTKasa oT
npeacTaBieHnss HeEOO6X0ANUMbIX AOKYMEHTOB, MMEKLWNX OTHOLWEHME K paccMmaTpmBaeMoMy Criopy.

6.10. B xope paccMmoTpeHuss kommccumen Crnopa O MOASIMHHOCTM (Hanuuum unu oTcyTcTBmu) [,
NMCNONHEHHOro C nomouwpbi Cucrembl, kaxaas CropoHa ob6si3aHa gokasaTb /MWb TO, 4YTO OHa
CBOEBpPEMEHHO U HagnexalwmMm obpa3om BbinosnHuNa obsa3aTtenscTea, B3saTble Ha ceba no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCMM cCOCTaBAseTcsa AKT, B KOTOpOM B obs3aTenbHOM nopsake
oTpaxkaroTcs:

- YCTaHOBJIEHHble 06CTOSATENbCTBA;

- OEeNCTBUS USIEHOB KOMUCCUN;

- BbIBOAbI O NOAIMHHOCTM NMpeabaBreHHoro 3/4;

- OCHOBaHMs, NOCAYXUBLLUKE ANnst HOPMUPOBAHMS BbIBOAOB.

AKT NoAnuCbIBAE€TCA YMOMHOMOYEHHbIMKM npeacTtaButTensmm CTopoH He no3gHee 10 kaneHpapHbIX
AHeNn C MOMeHTa OKOH4YaHus paboTbl komuccuu. B cnyvae ecnu nognucaHme AKTa B 3TOT CpPOK He
cocTouTCs, 3anHTepecoBaHHas CTopoHa Bnpase 06paTuTbCa B Cy4 B COOTBETCTBUM C AEMNCTBYHOLLUM
3aKoHoAaTenbCcTBOM Poccuinckon ®depepaumm n 6e3 BblpaboTaHHoro CTOpOHaMM peleHus, a B
KayecTBe AoKasaTenbCTBa B cyaebHOM cnope npeacTaBuTb AKT, COCTaBNIEHHbIN B COOTBETCTBUM C
HacToALWMM pa3aesioM.

6.12. B cny4dae ecnun npeanoxeHue o co3gaHnmM KOMMUCCMK ocTaBneHo apyron CTopoHoi 6e3 oTBeTa
(no ncreyeHun 15 kaneHgapHbix gHen), nnb6o CTopoHa OTKasbiBAE€TCSA OT y4acTus B Kommccuu, nnbo
pabote KoMMCCMU ObIIN YUYMHEHDbI MNPEnSaTCTBUSA, KOTOpPble HEe MO3BOJNAM KOMUCCUMU O(OPMUTb
Haanexawm AKT, 3amHTepecoBaHHas CTopoHa cocTaBnsieT AKT B OAHOCTOPOHHEM nopsake C
yKa3aHMeM MpPUYMHbI COCTaBAEHUS ero B 04HOCTOPOHHEM nopsaake. B ykazaHHOM AkTe PUKCUPYHOTCS
obcTosTenbCcTBa, NO3BOMISAOWME caenaTbh BbIBOA O TOM, 4YTO ocnapuBaembin D[], NpouM3BEeAEHHbIN B
CuctemMe B COOTBETCTBMM C [OroBOpoM, SABNAETCS MNOANMHHBLIM, Nubo dopmynmpyetcsa BbiBog 06
obpaTHOM. YKa3aHHbIn AKT HanpasnasieTca gpyron CTopoHe Ans CBeaeHus.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucnosHeHWe WA HeHagnexawee ucrnosiHeHme obszaTtenbcts no Jorosopy CTOPOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AEACTBYIOWMM 3aKoHOAATeNbCTBOM Poccuiickon
®depepaumu.

7.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a TEXHUYECKOE COCTOSSHME KOMMbIOTEPHOro obopyaoBaHums
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KnneHTa, BO3MOXHbIE MOMEXM Ha JIMHUWN CBA3U, MI0X0e COeaANHEHNE UM HEBO3MOXHOCTb YCTaHOBUTDb
coegmHeHue, OTKYEeHUEe 31eKTPO3Heprunm m apyrme, He 3asucsauwme ot baHka HeucnpaBHOCTH,
JenatoLime HeBO3MOXHbIM 06MeH I/1.

7.3. baHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOUX 0653aTeNbCTB,
npomn3oLeLlyto n3-3a OTCYTCTBUS MHMUMATUBbI KfIMeHTa B YCTAaHOB/IEHNM CeaHca CBA3U C baHKoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HENCMNOJIHEHUE UM HEHAAEXaLlee ucnoaHeHme 3/ He no
BMHe baHka, B TOM uucne, B ciiydae HapylweHus KnmeHTom ycnoBuin [ljorosopa.

7.5. BaHK He HEeCeT OTBETCTBEHHOCTM 3a yllepb, BO3HMKLUUIA BCNeACTBME HapylieHns CUCTEMBbI
3aWnTbl MHDOPMaLMK He Nno BMHe BaHka.

7.6. bBaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, BO3HWKLUME BCNEACTBME HECBOEBPEMEHHOrO
obpaweHuna KnueHta B baHk B cnyyae HeCaHKUMOHUMPOBAHHOMO AoCTyna Kk Cnucreme, KoMnpometaumm
JIOrMHa 1 Napons u/unu cpeacTea NoslydyeHUs o4HOPa30BbIX Maposen nmbo knwda JLM.

7.7. CTOpPOHbI IOFrOBOPUIUCE O TOM, UTO OMNepaLnm, COBEPLUEHHbIE N NOATBEPXKAEHHbIE B NOpAAKE,
YCTaHOB/IEHHOM HacTosAwWwMM [JoroBopoM (B TOM YMC/ie YCTaHOB/IEHHbIMW [lOroBOpOM croco6amu
NOATBEPXAEHMSA), NMPU3HAKTCA COBEPLUEHHbIMU KJIMEHTOM M OCMapuBaHWIO He noanexaTt. baHk He
HeceT OTBETCTBEHHOCTW B Cllyyae, ecnv onepauunsa 6blia coBeplieHa W MOATBEepXAeHa cnocobamu,
YyCTaHOB/IEHHbIMW [JOroBOpPOM.

7.8. baHK He HeceT OTBETCTBEHHOCTU MO puckaM KnumeHTta, CBA3aHHbLIM C nonydeHnem KnaneHTtom
yCnyr no opraHmsaumm Aoctyna K cetn MIHTepHeT n ee MCNONb30BaHUIO, B COOTBETCTBUU C I0FOBOPOM
Mexay KnmeHToM u nocrtaBwmkoM ycnyr MIHTepHeT (npoBaiaepoM), B TOM uucie baHk He oTBeyaeTr
3a ybbITkM KnuveHTa, BO3HMKWME B pe3ynbTaTte obpaweHunsa KnmeHta K CucteMe C UCnonb30BaHMEM
ceTn NIHTepHeT.

8. Mpoume ycnoeusa

8.1. [oroeBop BCTynmaeTr B cwuiay C AaTbl npepoctasneHnss KnmeHToM B baHK nognmMcaHHOro
3assneHuns (Npun 3aknaw4deHnn [orosopa B obcnyxuBawweM nogpasgeneHnn), nmbo B AeHb
BbINOSIHEHUS KNneHToM 3anpoca Ha perncrpauuio B CucrteMe € MCcnosib30BaHMEM IOMMHaA U napon4,
nonydyeHHoro KrnMeHTOM NOCPeACTBOM 3/1eKTPOHHO-MPOrpaMMHOro TeXHM4Yeckoro komnaekca (npwu
3aKknyeHnn [loroeopa C UCNOSb30BaHUEM 3/1EKTPOHHO-NPOrpaMMHOr0 KOMMEeKca) U AEeUCTBYET B
TeyeHne o4HOro KaneHaapHoro roja.

8.2. Ecnu Hu ogHa n3 CTOPOH He 3a8BUT O CBOEM XeflaHUW pacToprHyTb [JoroBop He no3aHee, Yyem
3a 30 (TpuauaTtb) KaneHgapHbIX AHEN A0 OKOHYaHWs cpoka ero gencresus, [oroBop eXerogHo
aBToOMaTU4eCKn NpoasieBaeTCsa Ha KaXabli Nocneayowmn KaneHaapHboli roa.

8.3. [oroBop MOXeT 6bITb N3MEHEH N0 B3aMMHOMY cornaweHunto CTOpoH.

8.4. [oroBop MOXeT OblTb pacToprHyT MO WHuUMaTuee ogHon u3 CTOpOH B Cay4asx,
npeaycMoOTpeHHbIX [loroBopoM, nyTeM MNMCbMEHHOro yBeAoMAeHus Apyror CTOPOHbl WAW WHbIM
cnocoboM B COOTBETCTBUM C noan. 4.4.8 HacToAWwMX YCIoBUin. [1oroBop cUMTaeTCcss pacTOprHyTbiM Mo
ncredyenmmn 30 (TpuauaTtu) KaneHAApPHbIX AHEA C gaTbl NOJYYEHUSs CTOPOHOM YyBeAOMSIEHMS O
pacTtop>xeHun [lorosBopa npu ycriosum ncnonHeHnsa CtopoHamm obasatenbcTs no Jorosopy.

8.5. CTopoOHbI, Npekpallatomne AoroBopHble OTHOWEHUSA, 0683aHbl UCNONMHUTL BCe 065A3aTenbCTBa,
npeaycMoTpeHHble [oroBopoM. [l1oroBop CUMTaeTCs pacTOPrHyTbiM MpU  YCNOBUU UCTMOSHEHUS
CTOpoHaMu Bcex ob6s3aTenbCcTs no Jorosopy.

8.6. CTOpOHbI 4OrOBOPUANCL O TOM, YTO MO BOMpocaM mcnoaHeHmsa orosopa KnmeHTt obpawaetcs
B baHk no TenedoHaM, ykasaHHbIM Ha oduumanbHoM web-cante baHka B ceTn VIHTepHeT agpecy
www.rncb.ru.

B oTHoweHun neperosopoB Mexay baHkoM un KnneHTOM B pamkax [loroBopa ocyLlecTBnseTcs
ayamosanucb. CTOpPOHbI MPU3HAIOT, YTO yKa3aHHble B HACTOSLWEM MyHKTe ayAuMo3anucu MoryT 6biTb
ncnonb3osaHbl CTOpoOHaMM B KayecTBe A0Ka3aTesbCTB B CyAe.

8.7. B cnyyae BO3HWKHOBeHUs Mexay CTOpOHaMu CrnopoB WM pasHOrnacuim, BbITEKaKLWMX U3
JoroBopa vnn ceA3aHHbIX C HUM, CTOPOHbI MPUMYT BCE MEpbl K pa3peLleHnio UX nyTeM neperosopos,
B TOM yuc/e B COOTBETCTBUU C [JOorOBOpPOM.
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MpunoxeHune 7 K «lMpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITUS M coBepLueHUs orniepaumnii no 6aHKOBCKOMY BKAaay «HakonutesbHbIi
cuyer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAEHbI M3 cocTtaBa <«[lpaBus KOMIMIEKCHOIo
obcnyxuBaHnsi usnyecknx amy B PHKB baHk ([MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knneHTbl, 3aKka4uBlUne [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHblii cYeT» B
paMKax M Ha ycnoBusix [oroBopa KOMIMJIEKCHOrO 06CayXuBaHusi, Ha ycrnoBusix [lpaBu,
YCTaHOBJIEHHbIX [IpUIOXEHNEM 7, U B COOTBETCTBUM C 3asiBJIEHUEM 06 OTKPbITUM GAHKOBCKOIO
BKJ/1aga «HakonuTenbHbIl CYET», MPOAOIKAIOT 06CY)XNBAHNE B paMKax yKa3aHHbIX OKYMEHTOB.

112



MpunoxeHne 8176 k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBuss OTKpbITUS W COBepleHuMs onepaumn no HoMuHanbHOMY cueTy
(Banee - Ycnosus) onpenensitoT yCIOBUS U NOPSAOK OTKPbITUS W COBEPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BbaHke, M pacnpocTpaHsalTca Ha KaneHToB, NpuUcoeanHMBLUMXCSA
kK TMpaBunaM KOMMAEKCHOro 6aHKOBCKOro 06CAyxuBaHUs dusnueckux nuy B POCCUACKOM
HAUMNOHAJIbBHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akumoHepHoe  06WecTBO),
yTBepXAeHHbIM [lpnkazoM baHka o1 26.02.2015 N° 84 wn K HacToawMM YCNoBUAM
00 10.12.2019 BkawounTenbHol’’,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obwecTBo).

BeHedpmumap - T[loAonNeyHblli, B OTHOLIEHWMW KOTOPOro YCTaHoBfieHbl Oneka wWan
MoneuynTenbLCTBO, Ha COAEpPXaHME KOTOPOro BbIMNIAUMBAKOTCA CYMMbl ajiMMEHTOB, MEHCUIA,
noco6uii, BO3MelLeHMs Bpeaa 340pOBbi0 U Bpeaa, NMOHECEHHOro B CllyYae CMepTU KoOpMubLa, a
TakXe MHble BbINSIaYMBAEMbIE HA €ro CoAepXaHWe IeHeXHble CpeAcTBa.

Aorosop HOMMHanbHOro cuyetra (panee - [JoroBop) - AOroBOpP HOMMHAAbHOIO cyeTa
du3myeckoro nuua, 3ak/uyeHHblh Mexay baHkom wn KnmeHtoM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAHOBJIEHHbLIX B HACTOAWEM MPUNOXEHUN K
MpaBunamMm KOMMNEKCHOro 06CAyXMBaHMSA, W B COOTBETCTBMM C 3asiBIeHMEM Ha OTKpbITUE
HOMWHaNbHOIO cyeTa.

[loroBop KOMIJIEKCHOro o6cny>xuBaHua - <«[loroBop KOMMNEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmuy B PHKB bBaHk (MAO)», 3akito4yeHHbin Mexay baHkoMm u
KnueHToM nyTeM akuenta 6aHKoM odepTbl, coaepxallenca B 3asBneHnm n/mnn AHKeTe KiIneHTa.

ANCTaHUMOHHbDbIE KaHaJbl 06CNY>KMBaHUA — TEXHOIOMTMYECKME peLleHns No B3anMoaenCTBUIO
BaHka ¢ KnuMeHTaMM C WCMNO/Ib30BaHMEM CUCTEM YyAasleHHOro obcnyxmBaHusa (cuctema
AUCTaHUMOHHOro  goctyna  «MHTepHeT-6aHK»,  3NEKTPOHHO-MPOrpaMMHbIE  KOMMJIEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30Hbl CaMO0OBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasaeneHns baHka, nonb3yTca 6aHKOBCKUMUM  yciyramm,
npenocTaBnseMbiMm B paMkax [loroBopa KOMMMIEKCHOro o06cnyxuBaHus w [orosopoB o
npefocTaBneHMn 6aHKOBCKMX MPOAYKTOB, B YCTaHOBIEHHOM UMW NOpPsiAKeE.

3aKOHHbIN NpeacTaBUTeNb - GU3NYECKOE NNLO, ABAlOLLEeCa NpeacTaBuTenem beHeduumnapa
B CMJTy 3aKOHa W/IM aKTa YNoSIHOMOUYEHHOro opraHa:

- onst beHedununapa B Bo3pacte Ao 14 nert — poauntenb, YCbIHOBUTENL, [1pUEMHbIN poauTESb,
OnekyH;

- ansa beHedwuumapa B Bo3pacTte oT 14 no 18 net - poautenb, YCblHOBUTENb, [NMpUeMHBbIN
poauTens, NoneunTens;

- Ans  cosepweHHoneTtHero beHeduumnapa (mocturwero 18 neT), MNPU3HAHHOIO CyAOM
HeaeecnocobHbIM, — ONEKyH;

- Ans coBeplleHHoneTHero beHeduunapa, NpM3HaHHOIro CyA0M OrpaHNYEeHHO AeeCrnoCcObHbIM,
- NMoneuuntens;

3asBNeHue Ha OTKpPbITUE HOMMHAJIbHOINO cyeta - 3asBfieHne KrueHTa, COoCTaBfieHHOE Mo
dopme baHka, copepxawee npeanoxeHuns (odepty) KnueHta o 3akntouveHun [dorosopa
HOMMHAaNbLHOIO CYEeTa C YKa3aHMeM CYLLEeCTBEHHbIX YC/TOBUI Takoro Aorosopa v NnoATeepxaatollee
npucoeamHeHne KnneHta K [lpaBunaMm  KOMMAEKCHOro 06cnyxuBaHus W YCNoBuUSIM,
yCTaHOBMAEHHbIM lMpunoxeHnem 8 k NMpaBuiam KOMNIEKCHOro 06Cy>XXnBaHus.

176 MpunoxeHne N3MeHeHo Ha ocHoBaHMK Mpukasa baHka N2 741 ot 03.11.2017
177 MyHKT U3MEHEH Ha ocHoBaHuK Mpukasa Banka N2 1063 ot 26.11.2019
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3asiBNeHne Ha OTKpPbITME HOMWHANbLHOrO cyeTa sBnAseTcs HEOTbEMJIEMOWN 4acCTblo JoroBopa
KOMMJIEKCHOI o OGCHY)KMBaHVIFI n [loroBopa HOMMHANbLHOIO cyeTa.

KnuneHTt - dmsnyeckoe nnuo (3akoHHbIM NnpeactaButens beHedurunapa), asnsioweecss CTOPOHON
JloroBopa KOMMJ/IEKCHOro 06Cny>XmBaHuUs U 3akiouymBwee ¢ baHkoM [JoroBop HOMWMHAaAbLHOIMO
cyerta.

HoMuHanbHbIA cueT (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cyeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBepLIeHUs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuMHagnexar apyromy nuuy - beHeduuymapy.

OneKyH - lopuaMyeckoe MU0 MM COBEepLUEHHONEeTHee aeecnocobHoe dusnyeckoe nuuo,
BbIMOJIHAOLLIEE ONEKYHCKNE 06A93aHHOCTU B OTHOLUEHUM HECOBEPLLUEHHONIETHUX AETEN B Bo3pacTe
A0 14 net (B ToM ymncne MNpueMHble poaANTENN) U rpaxkaaH, NPU3HAHHbIX CYA0M Heaeecnoco6HbIMM
BC/1eACTBUE NMCUXMUYECKOr0 pacCTponCTBa.

Mpn 3TOM lOpuMaMYEcKoe NULO - 3TO BbiNOsHsOWee PyHKUuMM OnekyHa BoOCnUTaTeNbHOE WU
neyebHo-NpodumnakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alMTbl HACeNeHus unm
Apyrve aHanornyHble YyupeXkaeHusl, B KOTOPbIX HaxoAuTCAa WAWM MOMELWEH rpaXxXaaHWH,
Hy>xaatowminca B Oneke, B TOM YMC/ie opraHusauma ansi AeTeiM cCMpoT U aeTen, ocTaBLINXCS
6e3 noneuyeHusa poauTenen. [paxaaHUHY MOXET ObiTb Has3Ha4YeH TOJIbKO oAMH OnekyH.
BpeMeHHbIM OneKkyHOM MOXeT BbiCTynaTb OpraH oneku 1M nonevymTenbCTBa, B Ciydae fUeHUs
poanTenbckux npas oboux poautenen. Ob6sa3aHHocTM OnekyHa OpraH onekn M noneymTenbCTBa
WCMOJIHAET BpPEMEHHO, A0 YCTpohcTBa pebeHka (peTer) Ha BOCMUTAHME B CEMbHO WIN B
opraHusaunm ansa geTtemn - CMpoT U AeTeN, OCTaBMXCa 6e3 noneyeHus poautenen.

OpraH onekuM M noneuyuTenbCTBa - OpraH WUCNOJHUTENbLHOM Bnactn cybvekta Poccuinckoin
denepaumn, OCYLLECTBASAOWMNIA AEATENBbHOCTL MO OMNEKe, TMOMNeYnTEeNbCTBY WM MaTPoHaxy.
OpFaHaMVI OMNeEKN M nonevynTenbCTBa ABNIAKOTCA TaKXe OpraHbl MECTHOro cCaMoynpaB/eHUA B
cny4yae, ecnn 3akoHOM cybbekTa Poccuiickon depepaunm OHM HadeseHbl MOAHOMOYMAMM MO
oreke M NOMNeYnmTenbLCTBY B COOTBETCTBUM C dheaepanbHbIMU 3aKOHaMU.

Moneuutenb - OPUAMYECKOE NULO UM COBEpPLUEHHONETHee aeecrnocobHoe dunsmyeckoe nuuo,
BblMONHAOWee nonevynTenbckme 06583aHHOCTM B OTHOLIEHUW HECOBEPLUEHHONETHUX AETel B
Bo3pacTe oT 14 o 18 net (B TOM uncne lNpuemMHble poauTenun) n rpaxaaH, orpaHUYeHHbIX Cya0M
B AeecrnocobHocTu. Mpu 3TOM OpuANYECKOE NULO - 3TO BbiNonHsawwee dyHkunn MNoneunTens
BOCNUTaATeNlbHOE WAW NevyebHo-npoduakTUYecKkoe yupexaeHue, yupexaeHue counanbHOMm
3alUNTbl HAaCeNeHUs UNu Apyrue aHanornyHble yuYpexaeHus, B KOTOPbIX HAX0AMTCS WU MOMeLLeH
rpakaaHWH, Hy>AaloWmMnca B NoNeYnTensCTBe, B TOM YNCE OpraHu3aumsa anst aetem cCMpoT 1
Aetel, octaBwuxca 6e3 noneueHus poautenen. BpemeHHbIM [loneuuTenem Moxer
BbICTynaTb OpraH OMekm u noneyuTenbCTBa, B C/lydae NMWEeHUs poAaUTeNbCKUX npaB oboumx
poauTenen. O6a3aHHOCTU MoneunTens OpraH oneku 1 NoNeyYnTenbCTBa UCMOIHAET BPEMEHHO, A0
ycTpolicTtBa pebeHka (peTeit) Ha BoCNMTaHUE B CEMbIO WX B OpraHmM3aunm ans geTten - CUpoT u
aeten, octaBwnxcsa 6e3 noneyeHns poanTenemn.

MoneuutenbcTBOo - @OpMa YCTPOWCTBA HECOBEPLIEHHONIETHUX TrpaxhaH B BoO3pacTte oOT
yeTblpHaALUATW A0 BOCEMHaALAaTW NET U rpaxaaH, orpaHuYeHHbIX Cy4A0oM B AeecnocobHOCTH, npu
KOTOpON Ha3HadyeHHble OpraHoM ONeKW U noneymTenbCTBa rpaxaaHe (nonedutenu) obsszaHbl
OKa3blBaTb HECOBEPLUEHHONETHUM MOAONEYHbIM COAENCTBME B OCYLLECTBJIEHUM WX MpaB WU
NCNOHEHNN 0693aHHOCTEN, OXPaHATb HECOBEPLUEHHONIETHNX NOAOMEYHbIX OT 310ynoTpebneHni
CO CTOPOHbI TPETbUX NK1L, a TakXe AaBaTb corjlacue nogoneyHbiM Ha COBepLUEHNE UMK AeNCTBUN
B COOTBETCTBMM cO cTaTben 30 MpaxaaHckoro koaekca Poccuiickon Gegepaunn.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA BoO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, Npu3HaHHbIM CyAOM HeaeecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMeka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTh A0 BOCeEMHaALUaTU SieT, COBEPLUEHHOTETHUI
rpa>kgaHuWH, OrpaHMYEeHHbIW CyaOM B [eecnoCcobHOCTM, Hah KOTOPbIMM  YCTAHOBJIEHO
noneynTenbCTBO, COBEpPLUEHHOIETHUI [eeCnOoCOobHbI rpaXxaaHwH, Ha4 KOTOpPbIM YCTAHOBAEH
naTpoHax.

Moapa3pneneHne baHka - CTpYKTypHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKOBCKMe onepauuu, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.
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MpaBusna KOMMJIEKCHOro o6cny>xuBaHusa - «[lpaBuia KOMMIEKCHOro 6aHKOBCKOro
obcnyxneaHusa dusmndveckmx nuuy B PHKB Bank (MAQO)», yTBepxaeHHble Mpukasom oT 26 despans
2015 r. N2 84 C uM3MEHEeHUSMM WU [OMNOSIHEHUSIMU, OENCTBYOWME C AaTbl, YCTAaHOBJIEHHOWN
NMpunkasom baHka.

MpuemHbii(e) poauTenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWEHUID K MPUHSATOMY Ha
BOCMMTaHMeE pebeHKy WUIN AeTSM OCYLLEeCTBASIOT NpaBa U UCNONHAT 0653aHHOCTM OneKkyHa unm
MoneunTtens B nopsiake M yCNoBUSAX, NPeAYyCMOTPEHHbIX deaepanbHbiM 3aKOHOM U AOFOBOPOM O
npueMHoli cembe. MpuMeMHON ceMbel NpPU3HaAeTCs oneKka WIN MnonevyumTesbCTBO Haj
pebeHKOM UKW AEeTbMU, KOTOPbIE OCYLLECTB/SIIOTCS Ha OCHOBaHMM AOroBopa O NMPUEMHOWN CEMbE,
3aknoyaemoro mexay OpraHamu oneku n noneuntenbcrea u MNMpueMmHbiM(K) poantenemM(siMmn) Ha
CpOK, YKasaHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaemble baHk n KnueHr.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXXaeHuUs 3a YyCayru,
OKa3sbiBaeMble ¢uamyeckum numuam nogpasgeneHuamm PHKB bBbank (MAQ), yTBepXAeHHble
npoTokosioM MNpaeneHna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb - J1MUO, YCblHOBMBLIee/yao4YepuBllee pebeHka (aeTen), ocTaBlierocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. NpeameTt loroBopa HOMUHAaNIbHOIO cyeTa

1.1. baHk oTkpbiBaeT KnmeHTy Cuer B BanwTe Poccuitickon ®depepaumn ansi COBEpPLUEHUS
onepauun C [eHeXHbIMW CcpeacTBaMu, rMpasBa Ha KoTopble npuHagnexaTt beHeduuynapy
(nogoneyHoOMy) M OCyLLecTBASIET pacyeTHo-KaccoBoe obcnyxusaHue KnmveHTa B COOTBETCTBUM C
AEeNCTBYOWKMM 3aKkoHoAaTeNnbCTBOM Poccuiickolnn depepaumn, HOPMATMBHbIMM akTamum baHka
Poccunun, BHYTpeHHMMU AOoKyMeHTaMn baHka v YcnosusaMun HacToswero [lorosopa.

1.2. OcHoBaHMeM gnsa ydactus KnueHTta B 3aKJOYEeHUN N UCNONIHEHMM HacToswero Jlorosopa, a
TaKXXe pacrnopsiXeHUs AeHeXHbIMU CpeAcTBaMK, Haxoasdwmmmcsa Ha CuyeTte n npuHaanexawmnmm
BeHedwuumapy, gaBnaeTca npeabsaBnsembln (-e) AOKYMeHT (-Tbl), noAaTBepXAawwmin (-wmue)
NOTHOMOYMA 3aKOHHOrO MpeAacTaBUTENsds B MOMEHT 3akaluyeHus Hacroswero [lorosopa u
OTKpbITHA CyeTa.

1.3. Hactosawwmii Jorosop 3akntovaetcs 6e3 ydyactus beHeduunapa.

1.4. Mo CueTy coBepwalOTCA pacyeTHble oOnepaunn, He CBs3aHHble C OCYLEeCTBEHNEM
npeanpuHUMaTENbCKOM AEeATENIbHOCTM, a TakKXe C AeATeNbHOCTbI Nvua, 3aHuMMalowerocs B
yCTaHOB/EHHOM 3akKoHoAaTenbCTBOM Poccuiickon depepauumn nopsake 4acTHOM MpakTUKOMW, a
TakXe He CBsi3aHHble C 3a4YnC/eHMeM CpeAacTB, He YyKasaHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. nga coBepuweHus onepaumnn no Cuety KnmeHTt nageHtndmnumpyetcs baHKOM No nacnopTy uam
WHOMY [OKYMEHTY, YAOCTOBepsioWeMy JIMYHOCTb (PU3NYECKOro suua, npusHaBaemMomy, B
COOTBETCTBMWU C 3aKoHoAaTeNbCTBOM Poccuiickon depepaumn, B 3TOM KayecTBe, a TaKXe WHbIM
AOKyMeHTaM (noATBepXAatowmMM MNOMHOMOYMS  3aKOHHOrO npeacTaBuTenss B OTHOLWEHWUMU
beHeduumapa), npegocTaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKOHOAATENbLCTBOM

1.6. Ha CueT noanexaT 3a4nC/IeHUNIO CYMMbl allTMMEHTOB, NMeHCU, nocobuii, Bo3MeLleHNs Bpeaa
340pOBbl0, Bpeda, MOHECEHHOro B C/y4vYae CMepTW KOpMUAbLA, a TakKXe MHble coumasnbHble
poxoabl beHeduumapa, 3a MWCKAKOYEHMEM [0X0A40B, KoTopbiMM beHedwuumap Bnpase
pacrnopsixaTbCsd CaMOCTOATE/IbHO B COOTBETCTBMM C [AENCTBYHOWWMM 3aKOHOAATEeNbCTBOM
Poccuinckon depnepaunu.

Ha CyeT 3auucisdioTcd W yuyuUTbIBalOTCA  couManbHble [0X0Abl  TOMbKO OAHOMO
BeHechLwlapa, B paMKax Hactosdwero [JoroBopa 3ayucrieHue cpencTts, npuHaaniexawmx UHbIM
nnuaMm, He AonyCKaeTca.

1.7. 3a coBepueHune onepaumin no Cyety baHk B3MMaeT nsaTty B COOTBETCTBUM C YTBEPXKAEHHbLIMU
B baHke Tapudamu.

1.8. MononHeHne CyeTa HaAIMYHLIMU AEHEXHbLIMU CPeACcTBaMU/NONYYEHNE HANIMYHbIX AEHEXHbIX
cpeacTtB co CyeTa OCyLLEeCcTBNSAETCS Ha OCHOBaHMKM odbopMisieMbiX BaHKOM NpnxoAHbIX/pacxoaHbiX
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KacCOBbIX OpAepoB. KNAWEHT MoATBEpPXAAEeT CBOE CcoriacMe Ha MpoBeAeHWe onepauuu,
NpOCTaBNAs MOAMMUCb Ha NPUXOAHOM/PacXxoAHOM KacCOBOM OpAepe.

HanunuHble aeHexHble cpeactsa B BantoTe Poccuinckon dGepgepaumm MoryT 6biTb BHECEHDI
Ha Cuer KnuentomM B nwbom [lNogpasgeneHun baHka, nNpu nNpeabsB/IEHNM UM AOKYMEHTOB,
noaTBepXAatowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumanbHbIM Aoxonam
beHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npun 3TOM MpaBa Ha AEHEeXHble
cpeactBa, noctynawwume Ha Cuer B pesynbrate MX BHeceHUs KruneHTOM, npuHaasexaTt
Beneduumnapy.

PacxogHble onepauuun no CHeTy OCYLLECTBASIOTCA TONIbKO B TOM lMoapasaeneHnn baHka, B
KOTOPOM OTKPbIT AaHHbIN CyerT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLLecTBASeTCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoe WM NEpPUOANYECKOe NepeyncneHne AeHeXHblX CpeacTB, COCTaBNeHHOro no dopme,
yCTaHOB/IEHHOM BaHKOM, Npu 3TOM pacyeTHble AOKYMEHTbl OT MMeHU KnneHTa COCTaBAsTCA U
noanuceiBaoTca baHKoOM.

McnonHeHne 3asBfeHW Ha NepeuyncneHne ocyuiecTensetrcs baHkoM B npeaenax,
nMeLlnxca Ha CueTe AEHEXHbIX CPeACTB C YUYETOM KOMUCCMOHHOIrO BO3HarpaxaeHus baHka,
B3MMaeMOoro 3a NpoBeaeHne onepaunin B COoTBeTcTBMU ¢ Tapudamm, aeicTByowmnMm B baHke Ha
OEeHb COBEpLUEHUS onepaLuu.

3aaBAeHUs Ha pa3oBoe nepedncsieHne AeHexXHbIX CpeacTs, NOCTYNUBLUME MO OKOHYaHMKU
BPEMEHW pacYeTHO-KacCcoBOro 06CnyXmBaHusl, MOAJIEXUT WUCMOMHEHUIO CAeayrwWwuM paboumm
noHeM. [Moctynusliee oT KnueHTa B bBaHK 3asaBneHne Ha pa30BOe MepeynciieHne AeHEeXHbIX
CPeAcCTB, UCMOJIHEHME KOTOPOro B MOJIHOM O06beMe HEBO3MOXHO BCNeACTBME HEAOCTaTOYHOCTU
OEHEeXHbIX cpeacTB Ha CyeTe, Bo3BpawaeTcsa KnneHTy He no3aHee paboyero AHSA, crieayowero
3a IHEM MOCTYN/1IeHUS TaKoro 3asaB/eHus.

YHacTMyHoe UCNOJSIHEHME 3asB/eHUS Ha nNepedyncneHme [AeHeXHblX CpeactB He
nponsBoanNTCH.

Mpu coBepweHnn onepaumin no Cuety, baHk, cornacHo AenCcTBYyOLWEMY 3aKOHOAATENbCTBY
Poccuinckon ®epepaunmn, BbinonHAeT GYHKUMM areHTa Ba/IlOTHOro KOHTponda. B cnyvasx,
YCTAHOB/EHHbIX AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickon ®degepaunm, 3asBieHMe Ha
nepeuncneHune npegocrasnsercas KnnmeHToM B bBaHK C nNpuaoXeHWeM NoATBepXAatowmx
AOKYMEHTOB, HeobX0oAMMbIX ANs BbINOSHEHMS BbaHKOM DyHKUMIA areHTa BasloTHOrO KOHTPOSIS.

,El,eﬁCTsme 3adaB/IEHNA Ha nepunoamyeckoe nepeydyuncneHmne npekpawaerca no UNCTtedyeHuun
YKa3aHHOro B HeM cpoka aencrteus. NpoaneHne cpoka AeNCTBUSA 3asB/eHUs Ha nepmoanyeckoe
nepeyncneHne geHexHblx cpeacts co Cuerta He npegycMoTpeHo. Ecnn Bnageney cueta xenaert
NPoANUTbL CPOK LENCTBUS 3asBfieHMs Ha nepuognmyeckoe nepeynmcneHve, emy Heobxogumo
npenocrtaBuTb B baHK HOBOE 3asiB/IEHNE HaA NEPUOAUYECKOE MepPEeYNUCIEHNE AEHEXHbIX CPeacTB
co Cyera.

JaTta ucnonHeHusa 3asBfieHUs Ha nepnoan4yeckKkoe nepedyncrieHne He MoxXet 6bITb paHee
ornepaumMoHHOro AHs, cnepyrowero 3a AHEM NPUHATUSA BaHKOM K MCMONIHEHWUIO 3asB/IeHUS Ha
nepmnoan4yeckoe nepevymcneHume.

Ons ucnonHeHuss BaHKoOM 3asBneHUs Ha nepuoanyeckoe nepedncrneHne KnueHTy, npwu
HeobxoanmocTn, cneagyeT nononHuTb CyeT He nosaHee paboudero AHSA, NpeawecTBYHOLWEro AHI0
NCMONTHEHUS! @aHHOMO 3asBJIEHUS.

Ecnn pata nepeuncneHuss AEeHEeXHbIX CPpeAcCTB MO0 3asiB/IEHUMI0 Ha nepuoanyeckoe
nepedncneHne npuxoanTcs Ha Hepaboumih [eHb, OCYyLLeCTB/ieHMEe o4YepefHoro njaTexa
npoussoautca baHKOM He nosgHee cneaywuwero paboyero aHa ¢ gaTtbl  (cobbiTnsa),
yKasaHHol(oro) KnueHTOM B 3asBfeHMM Ha nepuoamyeckoe nepeuducneHue. Ecnm parta
(cobbiTne), ykasaHHasi(oe) KnnmeHTOM B 3asB/iEHMM Ha Mepuoamyeckoe MepedncsieHme,
NPUXOAUTCS Ha 4YMC/I0, KOTOPOro HeT B COOTBETCTBYHLLIEM MecsiLe, NepedncrnieHme AeHEeXHbIX
cpeacts co Cyeta ocyuwiecTensietca baHkom B nocnegHunii pabounii geHb Mecsiua.

B cnydae oTCyTCTBUS AEHEXHbIX cpeacTtB Ha CuyeTe B AEHb UCMNOSIHEHUS 3asiB/EHUS Ha
nepmnoanyeckoe nepeyvymncneHne, 3adaBieHne Ha nepmoanyeckoe nepevymcneHmne He NCrnoJIHAEeTCA.

1.10. BaHK He HauYMCNSEeT M He ynnavyMBaeT NPOLEHTbl Ha OCTAaTOK AEHEeXHbIX CpeacTB Ha CueTe,
He ocyllecTBNsAeT KpeanTtosaHune Cyeta.
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1.11. OTtkpbiTe CyeTa n coBepleHne onepaumnii no Cuety 4depes Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPON3BOAMNTCS.

1.12. BaHK He ocCywecTBndeT pacxogHble onepaumm no CueTy, B C/y4yae npeKkpalleHums
NonHoOMounn KnneHTa B KavecTBe 3aKOHHOro npeacrasutens (Npu Haan4ymum TakKuUX CBEAEHWUMN
B baHke), B TOM uucne npuocTaHaBAMBaeT HA3HA4YeHHOEe NepuoanyecKkoe nepeduncneHue
JeHexHbIX cpeacTts co CyeTtal’s,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk oba3syeTtcs:

2.1.1. MpuHUMaTb M 3a4MCnATb NocTynarwwme Ha Cuet KnneHTa AeHEeXHble CpeACcTBa, BbIMNOHATL
pacnopsxeHunsa KnueHTa O nepevyncreHnnM wn Bblaade COOTBETCTBYHOWMX cyMM co Cueta B
npeaenax, nMewwnxca Ha Cuete AeHEeXHbIX CpeaCcTB U NpoBeAeHUN Apyrmx onepauuin no Cyery,
npeaycMOTPEHHbIX ANA Cc4YeTa AaHHOro BMAa 3aKoHoAaTenbCTBOM Poccuiickoin ®depepaunm,
HOpMaTUBHbIMKN akTaMn baHka Poccmun, BHYTpEHHUMKM AOKYMeHTaMKn baHka.

2.1.2. 3auncnate nocrynmewme Ha CueT KnmeHTa AeHexHble cpeacTBa He mo3aHee paboyero
OHS, cnefyowero 3a AHeEM nocTynaeHns B baHK COOTBETCTBYHOLWEro pacyeTHOro AOKyMeHTa.

2.1.3. Tlepeuncnatb no pacnopsxeHuto KrneHTa B BuAe 3asB/AEHMS Ha NepeyncneHuve,
cocTaBJsieHHOro no ¢opme, yctaHoBsieHHOM baHkoM, counanbHble aoxoabl beHedunumapa co CueTta
He no3agHee pabouero AHSA, cneaylouwlero 3a AHEM NOCTynjaeHus B baHK COOTBeETCTBYlOLWEro
pacnopsixeHuna Bnagenbua cyeta. [lpy 3TOM pacyeTHble AOKYMeHTbl OT WuMeHW KrnneHTta
COCTaB/SATCA M NOANUCLIBaOTCA BaHKOM.

2.1.4. MNpepocTtaBnsATb No TpeboBaHMio KnneHTa BbINMCKy no CyeTy.

2.1.5. baHk rapaHTtupyet TanHy CueTa, onepaumn no Cuety m cBegeHuin o KnueHte mu
BeHedwuumape. CeBeaeHus, coctasnswme 6aHKOBCKYK TaWHy, MOryT 6biTb npeaoCTaBneHbI
ToNbko camMoMy KnueHTy mnu beHeduumapy. FocyaapCTBEHHbIM OpraHaM M MX AO/HKHOCTHbIM
vuam Takme cBefeHust MoryT 6biTb NpefocTaBfieHbl UCKAKYUTENbHO B Cy4dasax M B Nopsake,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHo4aTeNbCTBOM Poccuniickon ®egepaumu.

2.1.6. YBegomntb OnekyHa/lMNoneuntens, a Takxe OpraH oneku v MornedyuTenbCTBa B Crydae,
€C/NIM CYMMapHbIi pa3Mep AeHeXHbIX CPeAacTB, Haxoaswmxcsa Ha CueTe npesBbillaeT pasMep
MakKCMMaJabHOINro CTpaxoBoro BO3MeLlleHnsa no BK/1agam, B pa3Mepax n B cnydadax,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHOAaTeNnbCTBOM Poccuminckon deaepaumn.

2.2. KnuneHT obasyeTcs:
2.2.1. CoobwmnTtb baHky HeobxogmnMbie N OCTOBEpPHbIE CBeAeHns ANnsa oTKpbiTMa CyeTa.

2.2.2. Mpwn ocyuwecteneHnn onepaumn no CueTy BbIMOSHATL TpeboBaHUSA 3aKOHOAATENbLCTBA
Poccuiickon ®epepaummn, HopMaTMBHbIX akToB baHka Poccmu, npaBun, ycTaHoBAEHHbIX B baHke,
a TakxXe ycsoBuM HacToswero jorosopa.

2.2.3. [JaBaTb pacnopsiXXeHue 0 rnepevumnmcneHnm AeHexHblX cpenctB co CyeTa UCKAUYUTENBbHO
nyTeMm noaayn B baHk 3asBneHus Ha pa3oBoe UM nepunoanmyeckoe nepedyncneHne AeHeXHbIX
cpeacTtB, 0bOpMIEHHOro No gopMe, yCTaHOBNEHHOM BaHKoM.

2.2.4. KoHTponupoBaTb NpaBWIbHOCTb OTpaxeHus onepaunit no CYeTy M OCTaTOK AEHEXHbIX
cpencts Ha CyeTe nyTeM NOAydYeHUs BbINUCKU. B crydyae Hanuuus Bo3paxeHWi nNo onepaumsm,
YKa3aHHbIM B BbINUCKE, MUCbMEHHO YyBeAOMUTb BaHk B TeyeHue 10 KaneHAapHbIX AHEN CO AHSA
nonydyeHums BbINUCKM no CueTty. lNpepoctaBneHne baHKOM BbINUCKKM nNo TpebosaHuoo KnneHTa
ABASeTCs Haanexawmnm cnocobom ysegomneHnsa KnneHta o coBeplleHHbIX no CueTy onepauusx.

2.2.5. TllpenoctaBuTb baHKy AOCTOBEpPHYI WMHGOPMaUUIO ANA CBSA3M C HUM, @ B Clyyae ee
N3MEHEHUs - CBOEBPEMEHHO NPEeAoCTaBUTb 06HOBNEHHYIO HMOPMaLIUIO.

2.2.6. B cnyyae nsmeHeHus ceeaenunii (agpec, tenedoH, n ap.), B TOM 4YncCie 3aMeHbl JOKYMEHTa,
YAOCTOBEpSOLWEro JIMYHOCTb, U/MNnM AOKYMeHTa, MoATBepXAaawlwero nonHomouymss KnueHTta B
KayecTBe 3aKoHHOro npeacrasutensa beHedunumapa, a Takxke B ciyyae M3MEHEHMUS CBEAEHUN O
BeHedwuumape, npenocrtaBneHHbIXx B baHK nNpu oTkpbiTun CyeTta, He nosgHee 10 KaneHAapHbIX
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[AHEel C AaThl YKa3aHHbIX U3MEHEeHWUIt npeacTaBnaTh B baHk 40 coBepweHus onepauunii no Cuery
Heob6XxoAMMble AOKYMEHTbI, MOATBEPXAAOLLINE UBMEHEHUS AAHHbIX CBEAEHWA.

2.2.7. WHdopmupoBaTb baHK 0 npekpaweHun nosHomoumin KnneHta B KayecTtBe 3aKOHHOro
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYHOLWMX MOATBEPXAAOLWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBoboXAeHMS OT UCMNOSIHEHUSA o0653aHHOCTEelr 3akKOHHOro
npeacraesutens), nnbo HacTtynneHus dakTa npekpaweHns BbinnaTbl COUMAsbHbIX A0X040B
BeHedunumapy, o npuobpeteHun bBeHeduumapom crTaTyca JeecrnocobHOro rpaxzaaHuHa, C
npeaocTaBNeEHNEM COOTBETCTBYOWMX NOATBEPXKAALNX JOKYMEHTOB.

2.2.8. WHdbopmmpoBaTb baHk 06 u3MeHeHMM TrpaxaaHcTBa/pe3ngeHTcTBa beHedwuumapa c
npeaocTaB/ieHMEM MOATBEPXAAOLWMX AOKYMEHTOB.

2.2.9. MHdopMupoBaTb BbaHk 060 BCeEX WMHbIX M3MEHEHUSAX, CAOCOOHbLIX MOBAUATb Ha
ncnonHeHue [lorosopa.

2.2.10. Mpwu coBeplweHun onepaumii no CueTy NpeabSaABAATb AOKYMEHT, YAOCTOBEPSIOLLMNA
JINYHOCTb, N UHblEe AOKYMEHTbl, Heo6XoAMMble B COOTBETCTBMW C 3aKOHOAATENbCTBOM POCCUMIACKOM
Q®epepauunn, HopMaTMBHbIMK akTamMn BaHka Poccun M BHYTpeHHUMKM fokyMmMeHTamu BaHka, ans
coseplleHus onepaunin no Cyery.

2.2.11. NpeactaBnaTtb MHpopMaunto, Heob6xoanMyto Ansa ncnonHeHus TpebosaHnin GegepanbHoOro
3akoHa oT 07.08.2001 N¢ 115-®3 «O npoTmBoAenCcTBUM Nneranmsaumm (OTMbIBAHMUIO) AOXO0A0B,
MOSTYYEHHbIX MPECTYMNHbIM NyTEM, U (UHAHCUMPOBAHWUIO TeppopusMa» (panee — depepasnbHblit
3akoH N? 115-03), Bkntoyasd nHdpopmaumto o beHeduumape.

2.2.12. Coobwutb bBaHKy nouyToBble pekBu3uUTbl OpraHa onekun W rnonevymTenbCcTBa, A4
HanpasfneHUs BaHKOM yBeAOMSIEHWS O MpEeBbIWEHUN OCTaTKa AeHeXHbIX cpeacTB Ha CueTe B
COOTBETCTBMM C 3aKOoHOAATENbCTBOM Poccuickon degepaumu.

2.2.13. KnuneHT npepoctasngetr baHky npaBo cnucaHua 6e3 AOMOSHUTENbHOM0 pacrnopsXeHus
KnneHTta (3apaHee aaHHbIM akuenT) co CyeTa AeHEeXHbIX CpeacTB, OWMOOYHO 3aUMCAEHHbIX
KnueHTy, a TakxXe CYMM KOMUCCWMOHHOro BO3HarpaxaeHus, npuymtawmwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBatb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsihkeHusa KnueHta B cooTBeTcTBUM C  Tapudamuy,
AelCcTBYoWMMN B baHke Ha MOMEHT COBEpLUEHMS onepauunu;

6) neHexHble cpeactea 6e3 pacnopsbkeHns KnuveHTa B cayyasx UM nopsiake,
YCTaHOBJIEHHbIX 3aKOHOAATeNbLCTBOM Poccuitckon deaepaumm;

B) JeHexHble cpeacTtBa 6e3 pacnopshkeHus KrveHTa B pasMepe CyMM, OLWWBOYHO
3auncneHHbiX Ha CueT, ¢ opOpMNEHMEM pacUeTHOro AOKYMEHTA, B TOM uucie 6aHKOBCKOro
opaepa, BbiCTaBnsieMoro baHkom.

B yactm cnucaHus yKasaHHbIX B MMN. @) M B) HAcCTosWeEro MNyHKTa cpeacTtB KnauneHTt
npepoctasnaet baHky 3apaHee AaHHbIN akuenT 6e3 orpaHNYeHus NO KONMYECTBY pachopsXXeHUN
BaHka, BbiCTaBnseMblX B COOTBETCTBMW C YCNOBUAMM HacToswero [loroBopa, a Takxke 6e3
OrpaHuU4yeHns No UxX CyMMe N C BO3MOXXHOCTbIO YaCTUYHOIO UCNOSIHEHUS pacrnopsiXeHun baHka.

2.3.2. OTtkasbiBaTb KAneHTy B BbINO/JIHEHMM €ro pacnopsi>)KeHWN O COBepLUEeHMM onepauunin no
CuyeTy B cCny4dae HenpeacrtaBneHus Bnagenbuem cyeta [AOKYMEHTOB, MpeayCMOTPEHHbIX
HacTosAwmM [JoroBOpoM M 3aKOHOAATeNbCTBOM Poccuinckon degepaunm.

2.3.3. OTka3sbiBaTb KnneHTy Ha ocHOBaHuM nyHkTa 11 ctaten 7 ®epepanbHoro 3akoHa N2 115-
®3 B BbINOJIHEHUM PACMOpPsSXXeHUN O coBeplueHnn onepaunii no Cuety, B cnydae ecnum y baHka
BO3HMKAKT MNOA4O3PEHUS, 4YTO oOMnepaums coBepllaeTcs B uensx neranusauum (OTMbIBaHUSA)
[0X0A0B, NOSyYeHHbIX NPeCcTYnHbIM NyTeM, Uin GUHaAHCMPOBaHMS TeppopusMa.

2.3.4. TlpyMeHATb Mepbl MO 3aMopaxuBaHuilo (6JI0OKMPOBAHWMIO) AEHEXHbIX CpeacTB U
NPUOCTAaHOBMTL OMEpPaLMio MO CMUCAHUIO AEHEXHbIX CpeacTB co CueTa B clydasx M Nopsake,
YCTaHOBJ/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickoi deaepaumm.
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2.3.5. PacToprHyTb [loroBop B 04HOCTOPOHHEM Mopsiike B COOTBETCTBMM C MYHKTOM 5.2 ctaTtbn 7
®denepanbHOro 3akoHa N2 115-03.

2.3.6. Mpn Hannunun 3asaBneHnsa KnneHTta, coCTaB/AE€HHOro no ¢opmMe, yCraHOBNEeHHON BbaHkoM,
COCTaBsATb pacYeTHble AOKYMEHTbl OT €ro MMeHMU.

2.3.7. MNpuocTaHoBUTbL onepaunn (pasoBbie/nepuoanyeckne) no CueTty, B ciyyae nNpekpalleHums
NOJIHOMOUMNI KNneHTa B KayecTBe 3aKOHHOro npeactaBuTens (Npu HanMuum Taknux CBeAeHui B
BaHke) A0 npeaocTtaBneHns B baHK COOTBETCTBYHOLWMX NoATBEpPXKAaOWeEro(-mx) AoKyMeHTa(-oB)
3aKOHHbIM MpeacTaBuTenemt’s,

2.4. KnueHT umeeT npaso:

2.4.1. CoBepwaTtb no CyeTy npmxoaHbie U pacxodHble ornepaununm B COOTBETCTBMU C YCIIOBUSAMU
[orosopa.

2.4.2. lNMony4yaTtb BbINMCKM MO CYeTy B COOTBETCTBMM C NOPSAAKOM, YCTAHOBNEHHbIM BaHKOM.

2.4.3. OcywecTtBnsATb onepaunm no CyeTy, NnpeayCMOTPEHHbIe AeNCTBYOWNM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunn, B npegenax ocratka AeHexXHbIx cpeactB Ha Cuere.

3. OTBeTCcTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeUCnosHeHue (HeHaanexatlliee UCnosiHeHue) CBOMX
obsazaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLIMM 3aKoOHOAATENbCTBOM Poccuninckonm
®denepaumu.

3.2. Jlwbaa w3 CcTOopoH ocBobOXAaeTcs OT OTBETCTBEHHOCTUM 3@ HEWUCMNOJSIHEHWE WMN
HeHag/exauiee ucnosHeHne obs3aTensCctB Mo [oOroBopy, €C/iM TakKoe€ HEWUCMNOJIHEHME
06yCcnoBAEHO UCKTOUNTENBHO HACTyMIEeHUEM U/ Unn AeincTBueM o6CTosATeNnbCTB HEMPEOAOSTMMOW
cunbl  (Popc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHBIMM Ha TO
opraHmaunaMmm mnn rocyaapCrtBeHHbIMM opraHamu.

3.3. BbaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOSIHEHME/HApYLIEHWE CPOKOB MCMOJIHEHUS
pacrnopsiXXeHWit B BUAE 3asiBNIEHNI Ha NepeydncieHne AeHEeXHbIX CPeACTB, a TakXe AOKYMEHTOB
Mo 3a4MC/IEHUIO CPEACTB M UHble NMOCEeACTBUSA, HAaCTyNUBLLNE BCNEACTBUE OLNBOK, AOMNYLLEHHbIX
KIMeHTOM Npu nx oopMIEHUN.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepea KNneHTOM 3a 3a4epXKy OCYLeCTBAeHNa onepauumn
no CyeTy B c/yyasaX, ec/iv 3Ta 3ajepXXKa rnpoumsowsia He rno suHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTM 3@ MOCNEeACTBMA WCMNOJIHEHUS 3asiBNEeHUin Ha
nepeuyncneHme/Ha  NepuoaMyeckoe  MepeyvYucneHne,  BblAaHHbIX  W/WAW  MOAMNUCAHHbLIX
HEeYMNOSIHOMOYEHHbLIMW NMLIAMU, €CNU B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuitickoin ®eaepaumnm BaHK He MOr yCTaHOBUTL (haKT BblAauyu 3asiBNIEHUS HA NepedyuncieHme/Ha
nepnuoamMyYeckoe NepevncreHme HeynosTHOMOYEHHbIMU JIULLAMNA.

3.6. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon deaepaumm
B CNy4yasX HeCBOeBPEMEHHOro 3auucneHuss Ha CuyeT p[AeHexHbiX cpeacts nmbo  ux
HeobocHoBaHHOro cnucaHmsa baHkoMm co CyeTa, a TakXe HEeBbINOJIHEHUS yKa3laHui KnueHTa o
nepeyncneHnn 1 Bolgade AeHeXHbIX cpeacts co CyeTa.

3.7. BaHK He OCYLWEeCTBASET KOHTPOJib WCMOJIb30BaHUS KJ/IMEHTOM [AeHEeXHbIX CcpeacTB B
nHTepecax beHeduumapa, 3a UCKAOUYEHMEM C/lydaeB, MPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn. KoHTPOSb OCYLLECTB/ISIETCA CAaMOCTOATENBHO KNMeHTOM.

KNMeHT oCyLLEeCTBNASET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX CpeacTB Ha CueTe, B TOM yucne
3@ MpeBbILIEHMEM OCTAaTKa [AEHEXHbIX cpeAcTB Ha CueTe HaA MaKCMManbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMA MYTEM MOSydYeHuss BbiNUCKK no CueTy. MNpeaocTtaBneHne BbIMUCKU MO
CueTy sABNSETCA HaanexaluMm crnocoboM yBeaoMeHUs KnMeHTa O COBeplLUEeHHbIX onepauuax,
pasMepe ocTaTKa AeHEeXHbIX cpeacTB Ha CueTe, B TOM UMC/e 3a NPEeBbILEHMEM 0CTaTKa AEHEXHbIX
cpeacTtB Ha CyeTe Hag MaKCUMasibHbIM pa3MepoM CTPaxoBOro BO3MELLEHMUS.

3.8. KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb npeactaBisdeMblX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MpeaocCtaB/1EHNA VIHCbOpMaLI,MVI O BHECEHUN B 3TU AOKYMEHTHI M3MEHEHUN U
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[AOMOJSIHEHMI, HeobXoAMMbIX ANs  OTKpbITUS CueTa Mo HacToswemy [loroBopy uW/wunu
OCYLLECTBJIEHUS OMepaLunii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpsAAOK €ro USMEHEeHUS U pacTop>XXeHusl
4.1. loroBOp AENCTBYET B TEYEHNE HEONPEAENEHHOIO CPOKa.

4.2. loroBop MOXET 6bITb U3MEHEH MO B3aMMHOMY COI1acuio CTOPOH 6e3 cornacus beHedunuymapa.
NHdpopMaumna o npeanaraeMbiXx baHKOM M3MeHeHUsX yCnoBuMn Hactosiwero [orosopa, Tapudos
A0oBOANTCS A0 cBeadeHuss KnmeHTa nyTteM pasMeweHums B [logpasgeneHusx baHka u Ha
odumumnanbHoMm Beb-canTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

4.3. Hactoswmii [loroBop MOXeT 6bITb pacToprHyT 6e3 cornacmsa beHeduumnapa no NMCbMEHHOMY
3adaB/ieHn0 3aKOHHOro npeacrasutend. [lpu pacTopXXeHun HacTosawero [loroBopa oOCTaToK
OeHeXHbIX CpeAcTB nepeuuncnseTcs Ha Apyroi HOMWHaNbHBLIA cHeT 3aKOHHOMo npeacTaBuTens,
OTKpbITbIA AN y4yeTa coumanbHbiX goxonoB beHeduumapa, npu ycnoBum, 4TO Ha MOMEHT
pacTopXeHust [loroBopa OH siBNsieTCS 3aKOHHbIM npeacrasuteneM beHedunumnapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTens, B CBSA3WM C Ha3HadeHneMm OpraHamMu OMeKnm u
noneuynMTenbCcTBa HOBOro 3aKoHHOro npeacraButens beHeduuymapy, HacToswumn [orosop
pactopraetcd, u CyeTr 3aKkpbiBaeTca MO MNUCbMEHHOMY 3asB/IEHMIO HOBOIMO 3aKOHHOro
npeacraBuTens, C OAHOBPEMEHHbIM NepeyYncneHneM ocTaTKa AeHeXHblX CpeacTB Ha BHOBb
OTKPbITbI CYET HOBbIM 3aKOHHbIM NpeacTaBUTeneM.

4.5. MNpun npekpaweH NosIHOMOYMIA 3aKOHHOIro NpeacTaBUTeNsa B ClydasiX, NMpeayCcMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 MpaxkgaHckoro kogekca Poccuiickon depepaunm, OCTaToK AEHEXHbIX
CpeAcTB nepeuyncnsietcsa Ha ntobonm 6aHkoBckun cyeT beHeduumapa, no ero 3asBneHuo, nmnbo
BblaaeTcs eMy B kacce baHka.

120


http://www.rncb.ru./
consultantplus://offline/ref=DC89DF3BAD346D0B7D9EA8E730B26D74B974F8EC80AD64B585658D4744C8D47E272711B84802F98BACD3O

MpunoxeHue 9180 k «MpaBunaM KOMMNIEKCHOr0 6aHKOBCKOMO
obcnyxuBanua dusmnveckmnx nuu B PHKB baHk (MAQO)»

PI'II'IG POCCMACKNA HALIMOHAJIbHDbIA AHKETA
KOMMEPYECKWNN BAHK 3ano/IHAETCa Npy NepBoOM U NOBTOPHOM 06palleHnn
- (ny6nuuHoe akuMoHepHoe 06LEeCcTBO) B BaHk

295000, Poccurickasi ®eaepauyums,
Pecniybnnka KpbiM, r. Cumgpeporosnb, yi.
Ha6epexHasi nmeHn 60-netnsi CCCP, 4. 34
AAHHDbIE KJIMEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLWUME ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmcb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenbLnKa/ero No _ . .20__

aHaJsior, AaTa Bblaauun
AAHHbIE JOKYMEHTA, YAOCTOBEPAKLEro JIN4HOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
KeMm BblaaH
WNHH (npu Hannuun) CHUNC (npn Hanuumn)
APEC NMOCTOSAHHOW PETMCTPALIUMU (perMcrpauunsa no MecTy npoXxusaHus/npe6biBaHus)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXUBAHUSA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cnyyae, ecnm KIaneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/NMLOM 6e3 rpaaaHCcTBa)
Homep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NMPEBbIBAHUS (NMPOXXWUBAHUSA) B POCCUWCKON ®EQEPALIUMN
(3anonHseTca B ciyvyae, eCnuv KIMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6e3 rpaxaaHcTea)

Bua Ha xutenocteo 0O PaspelueHne Ha BpeMeHHoe npoxuBaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCcTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/MKHOCTHBIM NLOM (MK) Oda OHert

Moane>xurt 3anosHeHnro npu Haanunum lNpegcrasurensa Knnenra's!
OAHHBIE NPECTABUTENSA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsanucb) non oM OX

rocyAapcTBo (TEppUTOPUS) HAIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__

aHanor, AaTta BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)

Kem BblaaH

WMHH (npu Hannuun) CHWUNC (npn Hanuuumn)

AZIPEC NMOCTOSAHHOW PErTMCTPALLUMU (perMcTpaumns no MecTy NpoXKuBaHus/npe6biBaHus)
NHpekc Anpec
AQPEC ®AKTUYECKOI'O NMPOXXNBAHUA
NHpekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cnyyae, ecnu MNpeacrtaButenb KnneHTta ABASETCS MHOCTPaHHbIM rpaXxaaHMHOM/NMLOM 6e3 rpaxaaHCcTBa)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHWS) B POCCUACKOMN
OEQEPALIN
(3anonHsieTca B cnyyvae, ecnu MNpeactaButenb KnveHTa ABASETCS MHOCTPAHHbIM FpaXxaaHWHOM/NnuoM 6e3 rpaxkaaHcTea)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C

KeMm BblaaH

NOATBEPXAEHUE K/IMEHTA
0 npucoeanHeHum Kk «lMpaBuanaM koMnekcHoro 6aHkoBckoro o6cny)xmsaHua dpusnyeckunx nuuy B PHKB Bank (MAO)>»

180 MpunoxeHne nameHeHo Mpukasom ot 08.09.2020 N° 704
181 Bnok ¢ gaHHbIMK MNpeacTtaButens KnveHTa BbIBOAWUTCA Ha nedaTb npu odopMmaeHun AHkeTsl MNpeacrtasutenem KnneHTa.
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Hactosiwumm 9, <®UO>, B nnue 182 MeHyeMbIi(ast) B AanbHeiem KnunenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)

3anonHsercsa npyu nepsuYHOM obpaujeHnn KnveHra
1. Mpeanarato (aenato ohepty) POCCUNCKOMY HALUMOHAJIbHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe akuMoHepHoe
obuwecrTBo) (aanee — PHKB baHk (MAQO)/baHk) 3akntounTb CO MHOV JlOroBOp KOMIJIEKCHOIro 6aHKOBCKOro o6cny>kxuBaHusa
cdunsmnuecknx nuy B PHKB BaHk (MAO) (panee — [JoroBop KOMMIEKCHOrO 06CNyXUBaHUA) Ha ycnosuax MNpasBun KOMMAAEKCHOrO
6aHKOBCKOro 06CNyXuBaHuUs duandecknx nvy B POCCUACKOM HALIMOHAJIBHOM KOMMEPYECKOM BAHKE (ny6avyHoe
aKLMOHepHoe 06LecTBO), yTBepXAeHHbIX Mpuka3om baHka oT 26.02.2015 N? 84 (panee - MNpasuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIOCh K [paBuniaM, ykasaHHble NMpaBuia MHe NOHSATHbDI.
HacTosiwee noaTteepxaeHne odOpMISETCA B ABYX 3K3emnnaspax, no ogHoMmy aAns Knventa u PHKB Bank (MAO), n asnsetcs
€AVNHCTBEHHbIM JOKYMEHTOM, NOATBEPXAaoWNM dhakT 3akntodeHns [lorosopa KOMMIEKCHOO 06CyXnBaHUs NyTeM NpUcoeinHeHns
K MNpasunam.
3. Oato cBoe cornacue PHKBE bank (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHoOMy mno agpecy: 295000,
Poccuiickaa ®epepauunsi, Pecnybnuka KpbiM, r. Cumdepononb, yn. HabepexHas umenun 60-netus CCCP, a. 34, B COOTBETCTBUM C
TpeboBaHnaMu deaepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX MepcoHasnbHbIX
AaHHbIX (B TOM 4Yncne 6MOMeTpUYECcKMX NepcoHabHbIX AaHHbIX), B TOM YMCne TpeTbMMKU nuuamm (B TOM ymcie ans obpabotku no
nopydenuto PHKB BbaHk (MAQO), AeNCTBYOWNUMM HA OCHOBaHMU areHTCKUX AOrOBOPOB MM UHbLIX AOFOBOPOB, 3aK/IHOYEHHbLIX UMW C
PHKB BaHk (MAQ), Kak C UCMONb30BaHNEM CpeACTB aBToMaTM3aumMm, Tak n 6e3 ncnonb3oBaHUsa TakmMx cpeacTs. [Jak cBoe cornacue
Ha coBeplleHne cneaywmnx AencTeuin: cbop, 3anucb, cMCTeMaTU3auMIo, HaKOMIeHWe, XpaHeHue, yToyHeHune (Oo6HOBneHuWe,
M3MEHeHMe), U3BredyeHne, UCrnosb3oBaHue, 6N10KMpoBaHWe, obe3nuumBaHue, ydaneHue, YHUUTOXEHWe, a Takxke Ha nepegadvy
(pacnpocTpaHeHue, nMpeaocTaBneHne, A0CTyn) TpeTbMM Nuuam (B TOM umucie ans obpabotkm no nopydenmio PHKB Bank (MAO),
OENCTBYIOWMM Ha OCHOBAaHUW areHTCKUX [AOroBOPOB WM MHbIX AOrOBOPOB, 3akitoyeHHbiXx uMu ¢ PHKB Bank (MAO)) moux
nepcoHasbHbIX AaHHbIX, KoTopble coaepxaTcs B AaHHOM AHkeTe, a Takxe
B WHbIX NOSly4aeMbIX OT MeHS AOKYMEHTaxX M CBeAeHMSX B paMkax [loroBopa KOMMNIEKCHOro obcnyxueanus u Mpasun. Hactoswee
cornacve npefocTaBAsSeTCs MHOW ANA ueneln NpoABMXXEHUS Ha pbiHKe (B TOM YMCe MyTeM OCyLeCTBAEHUS NPSAMbIX KOHTaKTOB CO
MHOM C NOMOLLIbIO CPEACTB CBA3M, BKJIIOYAsA NOYTOBbIE OTNPaBieHus, TenedoHHY0 CBA3b, 3NEeKTPOHHbIE CPeACTBa CBSA3W, B TOM Yncne
SMS-coobueHuns, pakCMMUIbHYIO CBSI3b U ApYyrue cpeacTsa cBssn) npoaykTos (ycnyr) PHKB BaHk (MAQO), COBMECTHbIX MPOAYKTOB
PHKB Bank (MAO) u TpeTbux nuu, npoayktoB (ToBapoB, paboT, ycnayr) TpeTbux nul,  AEWCTBYHOLWMX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX AOrOBOPOB, 3akatodeHHbIX nMu ¢ PHKBE BaHk (MAO).
HacTosiwee cornacve npeaocTaBaseTCs MHOO C MOMEHTa NoAnucaHns HacToslweln AHKETbI Ha BECb CPOK MOel Xu3Hu. MicnonHeHne
MHOI0 cBOMX 0653aTenbcTB No JoroBopy KOMMaekcHoro obcnyxunsaHms nmbo npekpatleHme ykasaHHoro [lorosopa He npekpaliaioT
Aencrtenme  Hactoswero cornacus.  Ob6paboTka WM XpaHeHMe  MepcoHalnbHbIX  AaHHbIX  byaeT  ocywecTBNATbCS
B TeYyeHWe BCEro Cpoka AeNCTBMS HacToslero cornacusa. HacTosuwee cornacnMe MoOXeT 6biTb OTO3BAHO MHOK MOCPEACTBOM
Hanpasnenns B PHKB BaHk (MAO) nucbMeHHOro yeBeaoMfieHus 06 OT3biBE COrnacusa 3akasHbiM MUCbMOM C yBeAOMJSIEHUeM
0 BPyYeHun nNnbo Bpy4vEHO NIMYHO MOA NOAMWUCL YNOSIHOMOYEHHOMY MpeacTaBuTento baHka. [JoCTOBEPHOCTb COOBLLEHHBIX MHOM
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha nposefeHne ayamosannucu TenedoHHbIX NeperoBopoB Mexay MHoil u baHkoM. HacToswum
NpuM3Hatlo, 4YTO  YyKasaHHble ayauo3anucu  MoryT 6blTb  WUCMOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTesnbCTB
B COOTBETCTBMW CO cTaTbel 55 MpakaaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epnepauun.
5. Hactosawwum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHue Moero KpeauTHOro otyeTa, CHOPMMPOBAHHOIO
Ha OCHOBaHWM MOEeN KpeaAUTHOM wucTtopum B BIOPO KpeauTHbIX WCTOpUI B COOTBETCTBMM C DdefepanbHbiM  3aKOHOM
0T 30.12.2004 r. N2 218-03 «O KpeAUTHbIX UCTOPUSX>» C LieNblo NMPOBEPKM Moel 61aroHaeXXHOCTU N OLEHKN KpeaANTOCNOCO6HOCTH.
6. Oawo ceoe cornacue PHKB Bank (MAO), OrPH 1027700381290, MHH 7701105460, pacnonoxeHHOMY mo agpecy: 295000,
Poccuiickas ®epepaums, Pecnybnuka KpbiM, r. Cumdeponons, yn. HabepexHaa nmenun 60-netus CCCP, a. 34, B COOTBETCTBMMU C
TpeboBaHnsaMn degepanbHoro 3akoHa oT 07.08.2001 N? 115-®3 «O npoTMBOAENCTBMM neranu3aumn (OTMbIBAHWIO) AOXOAOB,
MOJSTyYEHHbIX MPecTynHbIM NyTeM, U dUHAHCUPOBaHWIO Teppopu3Ma» (Aanee — ®epepanbHbii 3akoH N2 115-®3) Ha nepepavy u
MCronb30BaHne WH@oOpMaumMm U [JOKYMEHTOB 060 MHe ApYyruM opraHu3auusM, OCYLLUECTBASIOWMM onepauun C AeHEeXHbIMU
CpeacTBaMu UM UHbIM MMYLLLECTBOM, KOTOpble ABJIAKOTCA y4YacTHMKaMu 6aHkoBckoi rpynnbl PHKB BaHk (MAO), ans uenei
Moel (knueHTa) waeHTuduKauuu, wnaeHTUdUKaumMm npeacTtaBuTeNns KIMEHTa, Bbirogonpuobpertatens wm  6eHeduumapHoro
Bnagenbua, O6HOBNEHUS WAEHTUDUKAUMOHHON UHbDOpMaunm 06 yKaszaHHbIX uMuax, YCTAHOBMEHUS CBeAeHul W obMeHa
nHdopmaumnen n gokymeHTamu BHyTpm 6aHkosckor rpynnbl PHKB BaHk (MAQO) B yka3saHHbIX Lensax, B COOTBETCTBUM C DeaepanbHbiM
3akoHoM N9 115-03.
CornaceH(Ha) € TeM, 4YTO nNpekpaleHme [loroBopa KOMMAIEeKCHOro o6cnyxxmeaHns no fobbiM OCHOBAHMSAM He npekpallaeT AencTBue
HacToswero cornacus. [locToBepHOCTb COOBLLEHHbIX MHOK CBEAEHWUI U NPeacTaB/eHHbIX AOKYMEHTOB NOATBEPXAAL0.

3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnm, Tak u npy o4yepegHoM rnocse nepsmyHoro )83
YnonHomounsato PHKB BaHk (MAO) B pamkax [JoroBopa KOMMNAIEKCHOro 06CnyX1MBaH1s UCNONb30BaTb B KayecTBe HOMepa TenedoHa
ans obmeHa coobuweHnamm ¢ BaHkoM, B TOM uucne B paMkax paboTbl C cucteMaMum AMCTaHUMOHHOro AoCTyna w/uav npu
obcnyxuBaHun B noapasaeneHnsax baHka B paMkax 3/1eKTPOHHOro AOKYMeHToo60poTa C MCMOIb30BAaHMEM 3N1IEKTPOHHOW MOANUCH,
HOMep Moero MobunbHoro TenedgoHa

+7 (nanee - [loBepeHHbIN HOMep MObunbHOro TenedoHa).
MpuHUMal M cornawakwcb C TeM, 4YTO BCe oAHOpa3oBble naponu (yHukanbHble Koabl-noarsepxaeHus) n SMS-coobuieHus
C MCMO/b30BaHMEM CUCTEM AUCTAHUMOHHOIO AOCTyna v u/mnu nNpu o06Cny>XmBaHUM B paMKaX 3/1IEKTPOHHOro AOKyMeHToobopoTa ¢
MCMONb30BaHNEM 3N1EKTPOHHON noanucu 6yayT HanpaBnsTbCs MHe BaHKOM WMCKIUYMTENbHO Ha yKasaHHbI [oBepeHHbI HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacum KnneHra (kKak npm nepBnyHOM o6paljeHnm, Tak u npy o4yepegHoM rnocsie nepsuyHoro)*s*
Hactosiwmm npegnarato (genato ogpepty) PHKB Bank (MAQ) 3akniumTb CO MHOM [JoroBop npenocTaBfieHMS U UCMOJSib30BaHUs
6aHKOBCKkMX pacyeTHbix kapT PHKB Bank (MAO) B nopsiake M Ha YCNoOBUAX, WM3NOXEHHbIX B [paBunax npeaoctaBfieHus
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB Bank (MAO) (MpunoxeHune 4 k Mpasunam), oTKpbITb 6AHKOBCKUI CYeT ANns
COBeplleHna ornepaumMm C WCMNOAb30BaHMEM 6aHKOBCKOW pacyeTHOMW KapTbl M MNpeaocTaBUTb OGAHKOBCKYH pacyeTHYK KapTy
« »,

182 33nonHsaeTca npy noanucadum AHkeTtsl MNpeactasutenem KnveHra.
183 He 3anonHseTcs npy noanucaHnn AHkeThl Mpeactasutenem KnuenTa.
184 He 3anonHaeTcsa nNpy noanucaHum AHkeTsl MpeactasuTtenem Knvexra.
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0O653ylocb He WCnonb3oBaTb 6aHKOBCKYK pacyeTHyl KapTy A/ COBEpLUeHWs onepauuii, CBS3aHHbIX C OCYLLECTB/IEHMEM
npeanpuHUMaTeNbCKOW AesATeNbHOCTHN, B0 onepaunii, NpoTMBOpeYaLLMX 3akoHodaTenbCTBy Poccuiickon ®enepauun.

BaHkoBCkasa pacuyeTHasa kapTa N? MHOIO rosiydyeHa naTa « » 20 __r.

3anonusercs npm cornacum KnmeHra (Kak npy nepBuYHOM o6paLjeHnm, Tak n npu o4epeaHoOM nocse nepsmyHoro)*s>
Hactosawwmm npeanarato (aenato odepty) PHKB bBank (MAO) 3aknwuutb co MHon CornaweHue 06 ocywecTBieHUMU
3N1eKTPOHHOIro AOKYMeHToo60opoTa npu 6aHKOBCKOM o6cny>xmBaHumn pusnyecknx nuu B noapasaenenmnax PHKB baHk
(MAO) Ha ycnoBusx, U3N0XeHHbIX B Nopsake OCyLeCcTBeHNS 3NEKTPOHHOIO AOKYMeHToo60opoTa npu 6aHKOBCKOM 06CNY>XMBaHUU
dusnyeckmx nuy, B nogpasgenenunsax PHKB Bank (MAO) (MpunoxeHne 13 k Mpasunam).

Hactosawwmm npeanarato (aenato odepty) PHKB BaHk (MAO) 3akntountb co MHoi CornaweHuve 06 ocywecTBieHUMU
3/1EKTPOHHOIr0 JIOKYMEeHTo060poTa Npu ANCTaHUMOHHOM 6aHKOBCKOM o6cny>kmBaHmmn ¢pumsmnuecknx nuuy B PHKB BaHk
(NMAO) Ha ycnoBusx, U3/10XKEHHbIX B MNopsaake OCyLLECTBIEHUS 3/IEKTPOHHOIO AOKYMeHTo060poTa Npu ANCTaHLMOHHOM 6aHKOBCKOM
obcnyxumBanum pmsmyeckux nuy B PHKB BaHk (MAO) (MpunoxeHne 15 k Mpasunam).

MpuHUMato 1 cornawarch C TeM, YTO:

- WCMNOJSIb30BaHME CreHepupoBaHHbIX BaHKOM yHUKanbHbIX KOAOB-MOATBEPXAEHUN, HanpaBiAseMblX MHe Ha [JoBepeHHbIi HoMep
MobunbHOro TenedoHa, a TakXe MCMoNb30BaHWe COYEeTaHWs HOMepa Moel H6aHKOBCKOM pacuyeTHoW kapTbl M MWH-koaa kapThbl
aBnsetca Moei [1poCTOW 3NEKTPOHHOW MNOAMWCBIO W aHanoroM Moen CO6CTBEHHOPYYHOM MOAMUCM B COOTBETCTBUMU
c ®epepanbHbiM 3akoHOM OT 06.04.2011r. N2 63-®3 «O6 31€KTPOHHON NoANUCU>»;

- MpocTas 3/IeKTPOHHasa MOAMUCb, UCMonb3yeMasl B paMKaxX 3/IEKTPOHHOrO AOKyMeHToobopoTa AN NoANMCaHus 3asBneHwi,
Pacnops»eHnin/A0oroBopoB U UHbLIX AOKYMEHTOB B (hOpMe DNEKTPOHHbIX AOKYMEHTOB, SABASIOWMXCA OCHOBaHWEM AN 0POpMIEeHUs
6aHKOBCKUX MNPOAYKTOB/COBEpLUEHNS  oOnepauuii/3aKknioyeHns, U3MeHeHUs, pacTOpXeHWs [OroBOpOB, JAOCTaToyHa AN
NOATBEPXAEHUS MOEero aBTOpPCTBa B OTHOLEHUU DNEKTPOHHbIX AOKYMEHTOB;

- NpocTasn 3/1eKTPOHHas NOANUCb, UCMOJSib3yeMas B paMKax 3/1eKTPOHHOIro AOKyMeHToobopoTa, ANa NOANMCAHUS MHOM cornacus Ha
nonyyeHne PHKB BaHnk (MAO) kpeauTHoro otyeta B BOpo KpeauTHbIX UCTOpWIA, B cooTBeTCTBUM C PepepanbHbIM 3aKOHOM OT
30.12.2004 N2218-®3 «O KpeAWUTHbIX UCTOPUSAX», UHbIX AOKYMEHTOB B (opMe DNEeKTPOHHbIX AOKYMEHTOB, AOCTaToyHa Ans
NOATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLIEHMW DNEeKTPOHHbIX AOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneunBaloT MNOATBEPXAEHUE MOANMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3N1EeKTPOHHbIE AOKYMEHTbI, NOANNCaHHbIE MPOCTON 31EKTPOHHOM NOAMUCHIO C UCMONb30BaHWEM 3/1EKTPOHHOIO AOKYMeHToo6opoTa
B MNopsaKe M Ha YCNOBUAX, W3NOXEHHbIX B [lopsake OCyLWeCcTBNEHUS 3/1eKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxumBaHun dusndeckunx nuuy B noapasaeneHnsax PHKB BaHk (MAO) (MpunoxeHne 13 k Mpasunam) un Nopsiake ocyLecTBneHus
3N1eKTPOHHOro AO0KyMeHToobopoTa npwu AUCTaHUMOHHOM 6aHKoBCKOM obcnyxmBaHun ¢usnyecknx nuy B PHKB Bank (MAO)
(MpunoxeHne 15 k [lpaBunam), MNpU3HAKTCA pPaBHO3HAYHbIMM AOKyMeHTaM, odOopMeHHbIM Ha OyMaxHOM HocuTene
M NoAnMuCaHHbIM MOel COBCTBEHHOPYYHOM MOAMUCBID. DNEKTPOHHblE AOKYMEeHTbl W MHdopMauus, chopMMpOBaHHbIE,
3apMKCUpoBaHHbIE U BbIFPyXXEHHbIE U3 aBTOMATU3MPOBaAHHbLIX cucTeM baHka, paccMaTpMBalOTCS MHOK B KayecTBe Haasiexalimx
(OTHOCUMBIX, AOMNYCTUMBbIX, AOCTOBEPHbIX M AOCTAaTOYHbIX) AOKAa3aTeNbCTB M MOryT CAYXWUTb MOATBEPXAAKOLWMMU AOKYMEHTaMU
(nokasaTenbCcTBaMM) NPU PacCMOTPEHUN CIOPHbLIX CUTYyaLMiA, B TOM YUCIIE U B CYAe.

Hactosawwmm pato nopyyeHue baHKy B fAvue ero Yno/JHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxuBaHmn B nogpasgeneHnax baHka B pamkax 3N1eKTPOHHOro AOKyMeHToobopoTa AeNCTBMI B MHMOPMALMOHHON cucteme
BaHka, CBSA3aHHbIX C OTKPbITUEM/3AKPbITUEM MOEWN K/IMEHTCKOM Ceccuun, BBEAEHMEM MO MOEMY Bbl6OpYy M C MOMX CI0B NapaMeTpoB
onepaunii/6aHKOBCKUX MPOAYKTOB M3 4ucna npeanaraeMbix baHkom, coctaBneHmeM (co3gaHueMm) 3asBneHun, PacnopskeHun wm
MHBbIX [OKYMEHTOB, SABASIOWNXCA OCHOBaHWEM AN COBEPLUEHUS MHOK onepauuii/3akiloyeHns, U3MeHeHUs, pacTOpXeHus
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMu  [lpaBun KOMMIEKCHOMO
06CNYy>XMBaHUA/3aKOYEHNS, U3MEHEHWS, PACTOPXXEHUS AOrOBOPOB, B BUAE DNEKTPOHHbLIX AOKYMEHTOB, aBTOPCTBO B OTHOLLUEHWUU
KOTOpbIX NOATBEpPXAaeTcs Moel [poCTOM 31eKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme n nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm paro ceoe cornacune PHKB BbaHk ([MTAO) Ha riosiydeHne Moero KpeauTHOro otyera, CpopMUPOBaHHOro Ha OCHOBaHUM
MO€es KpeauTHOM uctopum B Bopo KpeauTHbIX UCTOPpuI I B COOTBETCTBUM C DegepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LIE/IbI0 MPOBEPKM 6/1arOHaAEXHOCTU U OLIEHKU KPEAUTOCTOCO6HOCTH, 186

3anosHsaerca npn pacrop>keHnn KnneHTom CornaweHunss 06 ocywecTBIEHUUN 3JIEKTPOHHOIro AOKYMeHToo60poTa npu
6aHKkoOBCKOM 06cny)xxnBaHun pmsnuyeckunx auy B nogpasaeneHmnax PHKB BaHk (MAO) (ouvepegHoe obpawjeHne KnneHta
nocne nepsnyHoro )%’

Hactosawnmm npowy PHKB bBaHk (MAO) pactoprHyTb co MHoi CornaweHume o06 ocCyLecTB/IEHUU 3JIEKTPOHHOro
AOKYyMeHToo60poTa npun 6aHKOBCKOM o6cnyxuBaHum cdusnueckux nuy B noppaspeneHmax PHKB Bank (MAO)
Ha YCNOBMAX, M3NO0XeHHbIX B [lopsAKke OCYLECTBEHUS 3/eKTPOHHOro AoKyMeHToob6opoTa npu 6aHKOBCKOM 06CnyxunBaHUM
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NOANMUCDH KJTMEHTA

AaTa Moanuce

3ANOJIHAETCA PABOTHUKOM BAHKA

AHketa u NMoaTBep)xaeHue KnneHTa npuHaThl, aeHTUdnkauma KnveHta nposeaeHa, noan1ucb BepHa.

185 He 3anonHAETCSA Npy noanucaHum AHKeTbl MpeacrasuTenem KnvexTa.

186 MocneaHuii ab3al, 0603HAYEHHbIN KYPCUBHbLIM LWPUATOM, NevyaTaeTcs To/IbKO Npu oyepeaHoM obpalleHumn KnvenTa
(nocne nepsnyHOro obpaweHuns) c uenbto nogkaodeHns 340 nuyHo KnmueHToMm.

187 BpiBOAMTCS Ha NeyaTb B cinydae pactopxeHus Cornawenusa o6 340.
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CornaiweHue 06 oCyLIECTB/IEHUN 3/IEKTPOHHOIO AOKYMEeHToo60poTa nNpmu 6aHKOBCKOM 06cny>XxuBaHumn pusnuecknx
nuvu B noapasaeneHuax PHKB BaHk (MAO) pacTtoprHyTo.!88

(paTa) (OonxHocTb, ®.MN.0. paboTHmnka baHka) (noanwuchk)

88 MpeanioxeHune nevyataeTtcs B c/iyvyae pactopxeHus Cornawenus o6 340.
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MpunoxeHue 10%8° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMo
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

p““G POCCUNCKNN HALUMOHANTIbHbIMN KOMMEPYECKWNUA 3ASIBJIEHUE
BAHK (ny6nnyHoe akumoHepHoe o6LecTBo)
- FeHepanbHas nuueHsust LB PO ot 20.05.2015; N? 0 pacTop>keHuu [lorosopa
1354 KOMIMJIEKCHOrIro 06CJ1Y)KVIBaHMi|
BUWK 043510607; NHH 7701105460; KNM
910201001; B 00 r
k/c 30101810335100000607 B OMEPY MITY BaHka ’
Poccum HanMeHoBaHue rnoapasaesieHuns

295000, r. Cumdepononb, yn. HabepexHasa UMeHU PHKB batHk (I1AO)
60-netna CCCP, ao. 34
www.rncb.ru

HacTtosawum 1,

pamuans, nmsi, ot4ectBo KaneHta
JOKYyMEHT, yAOCTOBEPSIIOLUMNI JINHHOCTb
KnauneHTa:

Bu/A AOKYMEHTa, cepmus u HOMEep AOKyMeHTa
B mye

damunnsi, uMsi, oT4eCTBO rpeacrasmTens KnmeHta
aevctByrouero (-ev) Ha ocCHoBaHun goBepeHHoctn N2 __ ot _,

JOKyMEHT, yA0CTOBEPSIIOLUMNI
JIMYHOCTb
npegcrasutesiss Knnedra:

B4 AOKyMeHTa, CeEpuUsd n HoOMep AOKYyMeEHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy, PHKB Bank (IMAO) (nanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«lMpaBunam KOMMAEKCHOro 6aHkoBCKOro obcnyxmneaHua gusnyecknx nnu B PHKB baHk ([MAQO), yTBep>XAEHHbIM
MNpukasom baHka oT . N°___ u gencrByowmMm c . . , AencTBysa 4O6pOBOSIbLHO, NpoLly
BaHk pacToprHyTb [jorosop.

1 yBenoMmneH (-a) 0 TOM, 4YTO pacTopxeHue [oroBopa BfiedyeT 3a cobol npekpalleHWe AeNCTBUS BCex
3aK/IlOYEHHbIX B €ro paMkax W [eNCTBYIOWMX Ha AaTy ero pacTOpXeHWs [OroBOPOB O MpeaocTaBieHuM
6aHKOBCKOro MpoAyKTa, B TOM YMC/e, AOrOBOPOB CPOYHbIX 6aHKOBCKMX BKIaAOB. Mpn AOCPOUHOM pacTopXKeHUU
[OrOBOPOB CPOYHbIX 6aHKOBCKUX BK/1IaZlOB HayuC/ieHWe U yrnaTta NpoLEeHTOB OCYLLECTBASETCA MO MOHWMKEHHOM
CTaBKe B COOTBETCTBUM C AEWCTBYHOLUMM 3aKOHOAATENLCTBOM PO 1 yCNOBMAMM YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMMisipax, no ogHoMy Ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanunce Knnenta / npeacrasurens Aara
KnauneHta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro

3adBneHnd.

Moanuck rp.
@.1N.0. KnueHta/npeacraButesnsi KnneHta
yAoCTOBEPUII
A0/mkHOCTb M @.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHuK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTHuka baHka)
< » r.

noAnuck zara

189 MpunoxeHve ao6aeneHo Mprkasom N2 281 ot 06.05.2016
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MpunoxeHue 11190 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
ob6cnyxuBanus dusmveckmx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
aMuTupoBaHHbiXx PHKB BaHk (IMTAO) nnm CTOPOHHUMM KPeAUTHbIMM OpPraHusaumMsamMm
6aHKOBCKUX KapT (PM3nNUYECKUX NmL C NpuMeHeHneM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3arnpoc) — pas3peweHue, MpeaocTaB/ISeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
06a3aTenbCTBO MO WCMOJIHEHWUIO MpPEeACTaBNEHHbIX AOKYMEHTOB, COCTaBJfIEHHbIX C MCMOJIb30BaHUEM
KapTbl. ABTOpPM3aUMOHHbIA 3anpoC MpOU3BOANTCS C LeNblo onpeaesieHus AoCTaTOYHOCTM Ha Kapte
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt lMpaBun - coBepweHue [naTenblMKOM YKa3aHHbIX B HacTosAwmx [paBunax AencTeBui,
HanpasJ/ieHHbIX Ha nosydeHune YCNyru u NoATBEpPXAEHWE CorfiacuMs 3aKal4nTb HacToswmi [orosop
nyTeM HaXaTuns KHOMKU «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLINI B obpalieHme KapTy.

BaHk Poccum (LleHTpanbHbi 6aHK Poccuiickon depgepaummn) — aBnsSeTcs OPUANYECKUM IMLIOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywecTtBaseT AeHexHyw 3Mmuccuto. CraTtyc, uenm
AeaTenbHoCTU, dyHKUMK U nofHoMouuns LleHTpanbHoro 6aHka Poccuiickon ®eaepaumn onpenensioTcs
KoHcTutyumei Poccuiickon ®egepaumun, degepanbHbiM 3akoHOM «O LleHTpanbHOM 6aHke Poccuinckoin
®epepauunn (baHke Poccumn)» ot 10.07.2002 N2 86-®3 1 apyrummn denepasbHbIMU 3aKOHaMMW.

[loroBop - A0r0OBOpP O NPeaoCTaBleHUN YCNYrn «MHTEpHET-3KBaNPUHI>;

NHTepHeT-pecypc BaHKa — YHUBEPCabHbIN MIaTEXHbIN MHTEPHET-pecypc baHka, NpeacTaBnsowmi
Cco60li COBOKYMHOCTb MHTErpMpOBaHHbIX MPOrpaMMHO-annapaTHbIX U TeXHUYECKUX cpeacTB baHka,
NCMoNb3yeMbIX AN OKasaHusa Ycnyru.

JInuHbIN KabuHeT - pa3aen Ha MHTepHeT-canTe TCIl, AOCTYMNHbIN ToNbKo KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnatexxHoe OKHO — crieunanbHbli pa3aen Ha cante TCI, ¢ NOMOLLbIO KOTOPOro OCYLECTBASETCS OAMNH
M3 3TanoB NpeaocTaBneHns Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOro 06Cny>XXnsaHums.

Mpasuna nMnartexHbix cucrem (panee - MpaBuna MC) - COBOKYMNHOCTb [AOKYMEHTOB,
onpegenswowmx ycnosms ydactua B [C, ocyllecTBNeHMa nepeBoa AEHEXHbIX CPeAcTB, OKa3aHus
YCNyr nNAaTexXHoW MHPPaCTPYKTYpbl U UHbIE YCNOBUs, onpeaensemblie OnepaTtopoM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

NC - nnatexHas CncrteMa, yd4aCtTHMKOM KOTOpOVI ABNAETCA EaHK, npAMbIM 1N KOCBEHHbLIM.

Onepaums/onepauma oOfJiatbl 3akasa/nnarex - onepauma  6e3HanunyHOM  onnatbl
ToBapoB/ycnyr/pabor  (3akasza), coBepwaeMas gepxatenem KapTbl C  WCMONb30BaHUEM
KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMeHeHneM UHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CTOpOoHHMKA 6aHk - nwbas KpeauTHas opraHusauus, 3a wuckadeHnem PHKBE Bank (IMAO),
ABNSAKOLWANACA SMUTEHTOM HaHKOBCKMX KapT.

CyeT - KapToU4HbIN cyerT.

CyMMa nnarexka - CyMMa, paBHasi CTOMMOCTK TOBapoB/ycnyr/paboT, onaayvyeHHbIX C UCMOSIb30BaHMEM
KapTbl U/nnun ee pekBM3NTOB UYepe3 MHTepHeT-pecypc baHka.

TCN - TOproBo-CepBMCHOE MpeanpuaTve, peanusyluwee TosBapbl (paboTbl, ycnyru) 4yepes CBOM
WHTEPHET-CaNT, onJiaTa KoTopbIX ocylwecTensdeTcs KnmeHToMm co cyueta KapTbl, NOCpeaCTBOM MHTEPHET-
pecypca baHka.

190 MTpunoxenue nodasseHo Ipukazom Ne 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3NUYECKUX /UL, BbINYLIEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHMS CeAYyoLNX onepaLmnii:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo AEHEXHbIX CpeACcTB Cco cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TC;

- COCTaBneHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBepXAawLWMX MpoBeaeHue
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, caTe baHka, B naaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM COBeplleHMs AKLenTa YCN0BUN, ABMSETCS oka3zaHne baHkoM Ycnyru.

2.3. baHk oka3biBaeT KnuneHTy Ycnyry B COOTBETCTBUM C TpeboBaHUSIMM HACTOSALWMX YCOBUN,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaunmn wmn TMpasunamu T1C,
BHYTPEHHMMW OOKyMeHTamMu baHka, HOpMaMu 3aKoHoAaTeNbCTBa WHOCTPaHHbLIX [OCYAapCTB,
NpUMEHUMbIMKN K BaHKy B CMNy HanMuus Ha TEPPUTOPUN AAaHHbIX FOCYAapPCTB CYETOB, OTKPbITbIX BaHKOM
B MHOCTPaHHbIX BaHKax-KOppeCcnoHAEHTax Npu yCNoBUN Hannuuns y baHka TEXHNYECKON BO3MOXHOCTHU
OJ1s1 NpOBEAEHUS KaXA0M KOHKpeTHoM onepauunun no Kapre.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cfly4Yae WUCronb3oBaHus KapT, BbINYLWEHHbIX K PAacYETHOMY CYeTy HpUAMYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMuMu 3anpeToB Ha COBEpLIeHMEe oOonepauuin, YCTaHOB/IEHHbIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B WHbIX C/ly4yasax, YCTAHOBNEHHbIX HAaCTOAWMMM YCNOBUSMU, AEACTBYOLWMM 3aKOHOAATENBLCTBOM
P® n TpeboBaHusamu MMC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komwuccus,
yCTaHOBNIEHHas Tapudamu, pacCUNTbIBAETCA OT CYMMbl AEHEXHbIX CpeACcTB, HanpaBieHHbIX KnneHTom
ANl nepeyduncrieHns B onsaTty ToBapoB (paboT, ycnyr) TCI (ganee — cyMMa nnartexa), BKJIOYAETCS B
0o6Lyto cyMMy aBTOPM3aLUMOHHOIO 3anpoca, nposoaMMoro no Kapte KnueHTta, v noanexuT yaep>XXaHUio
6e3 gononHuTenbHbIX pacnopsbkeHuin (akuenta) KnuenTta co Cueta KapTbl KnneHTa cBepx CyMMbl
nnartexa ogHOBpPEMeHHO C cymmon nnatexa. HAC He obnaraeTcs.

2.6. Onepauun, npeaycMoTpeHHble HacTosawmnmm lNMpasunamm, ocyllecTensaoTcad baHkom B pybnax PO
He3aBMCUMO OT BastoTbl, B KOTOpOM OTKpbIT CueT KapTbl KnneHTa. B cnyyae ecnu BantoTta Cueta KapThl
BaHka oTnuyHa oT BanoTbl Poccuinckon depepauum, Hactoawmm KnuveHT ynonHomoumBaeT baHk
OCYLLECTBNASATb KOHBEPTaUMIO AEHEeXHbIX cpeactB B pybnu PO no kypcy baHka Ha aeHb 06paboTku
OAHHbIX MO COBEpLUEHHOM oOnepauMm B aBTOMATU3MPOBAHHOW cuctemMe baHka, He3aBUCUMO OT
dakTnyeckon aatbl coBeplueHus onepaunn. KoHeepTauusa AeHexXHbIX cpeacTts B pybnu PO no Kapte
CTOpOHHero 6aHkKa oCyLecTBASAETCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawmm KnueHT ynonHomouusaeT baHk B cooTBeTcTBUM C PepepanbHbiM 3akKOHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHasnbHble U 6BuoMeTpuyeckne AaHHble, OTHOCSLLENCS K HEMY, NOTYYEHHOM KakK OT Hero, Tak u
OT TPETbUX J1NL, KaK C UCNOJZIb3OBaHMEM CpeacCTB aBTOMaTu3aulun, Tak mn 6e3 Mcnonb3oBaHUA TakKUX
CPeACTB, Ha coBeplleHue criegyrwmnx gencreun: cbop, cucremaTmsaumio, HakKonaeHue, XpaHeHwue,
yTouHeHne  (obHOBMEHME, U3MEHeHue), UCnonb3oBaHWe, 6nokuMpoBaHue, obesnnymBaHue,
YHUUTOXEHMEe, a TakXe npaBo Ha nepegayvy (TpaHCrpaHWYHYKO nepefavy) TpeTbMM nuLaM ero
nepcoHanbHbIX U BUOMETPUYECKNX AaHHbIX, B TOM YUCE, HO HE UCKIKUYUTENbHO: haMUanun, UMEHN,
OTYEeCTBa, AaHHbIX U PEKBU3UTOB AOKYMeHTa (-TOB), yAOCTOBEpSAoWMmeE (-LUUX) TMYHOCTb, FPaXAaHCTBO,
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0aTy U MeCTO POXAEHWUS, afpec perncrpauum, hakTUYeCKUin aapec, COOBLIEHHbIX MM MpU akuenTe
MpaBun, B TOM Yncne Ans ueneun:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisiok Mo 3/1eKTPOHHOWN
noyte B agpec KnueHTa, a Takxe Ansa nepeaadym MHOOPMAUMOHHBIX M peKAaMHbiXx coobuweHun o6
ycnyrax baHka (B ToOM uncne Hactosawmm KnveHT gaeT cBoe cornacue Ha nosydeHue peknambl baHka).
Mpwn aToM KNneHT HeceT BCe pUCKKU, CBA3AHHbIE C TEM, YTO Hanpas/ieHHble SMS-coobLeHns U paccbliku
Nno 3/71eKTPOHHON noyTe B aapec KnneHTta CcTaHyT AOCTYMNHbIMW TPETbUM SiNLAM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnset 06paboTky n xpaHeHue mHpopmaumm o KnmeHTe B TeyeHme BCEero cpoka
aencremsa [loroBopa, a Takxe B TedeHume 5 (nsatm) ner c gatbl npekpaweHus ob6s3aTtenbCcTB Mo

Jorosopy.

2.9. B cnyyae oTCyTCTBUS Ha MOMEHT aBTopu3aummn Ha Cuete KapTbl KnueHTa cyMMbl, 4OCTAaTOYHOM AN
nposeaeHns Onepaumn B nonb3dy TCIM v ynnaTel Kommccun baHka B cooTBeTCTBUMM C noan. 2.5
HacTosawmMx YcnoBui, baHk He npuHMMaeT K o6paboTke pacnopsixeHne KnneHta Ha nepeBos AeHEXHbIX
cpeacTB co cyeta KapTtbl KnmeHTa B nonb3y TCII.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUsI pacrnops>XeHUst Ha nepeBos AeHeXHbIX cpeacts co Cueta KapThbl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMmn YcnosussMu. AKTMBUpoBaTb Ycnyry KiAMeHT MOoXeT OAHUM U3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBrieHneM B OnepaunoHHbii obmuc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AKTMBMpOBaB Ycnyry, KnneHT cornawaeTcs C HacToSALWMMM YCOBUSIMU.

3.2. CocTaBneHne pacnopsixeHus Ha nepeBo AeHeXHbIX cpeacts co Cueta KapTel B onsiaTty ToBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneuManbHO NpeAHa3HaYeHHbI ANS OCYLWeCTB/eHMs onepaumin pasgen cainta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopmMneHns Ycnyrm n nposeaeHunst onepauun. B cnyvae ecnm KnneHTt He cornaceH ¢ TpeboBaHnaMn m
ob6s3aTenbCTBAaMM, WU3NOXEHHLIMW B HacToAwMx YcnoBuax, Ycnyra BaHkOM He npepocTtaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OTKpbIBLWIEMCS MNaTEXHOM OKHe KAMeHT 3anofHsaeT napameTpbl onepaumm ans hopMmpoBaHus
pacrnopsiXxeHuss Ha nepeBos AeHeXHblX cpeacts co Cuerta KapTbl M 3anonHsaeT HeobxoAumble Mnons
(Homep cuyeTa nonydaTtensa nnatexa, HoMep TenedoHa n npodne HeobxoanMble ANs onnaTbl AaHHbIE, B
3aBUCUMOCTU OT TpebosaHun TCI).

3.5. Mocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpasBfieH Ha UHTEpHEeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammol ana nposeaeHus MnaTtexa.

B cnyyae ecnn KnneHTOM He yKasaH OAUH U3 BblllenepevyncseHHbIX napameTpos, Ycnyra baHkoM He
npeaocTaBnseTcs.

3.6. MnaTenblwmk NpoBepsieT BCe BBeAEHHbIE NMapaMeTpbl U, eCIn OHW BepHbl, NPOCTaB/sSeT OTMETKY
«0O3HaKoOMJIEH W cornaceH € YCAOBUSIMU» M HaXMMaeT KHoMKy «OnnaTuTb» Ha MHTEpHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTenaga akuenT [lpaBun, cornawasacb C yCnoBUAMU HacTodwmx lNMpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblleHMUS BEPOSATHOCTM NPOBeAeHUS MOLUEeHHUYEeCKMX onepauuin C UCnosib30BaHMeEM
KapTbl, BbaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLLUECTBJ/IEHNS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 go 100 pybneit) Ha CueTe KapTbl KnneHTta n otnpasnset nHdopmaumio o 6510kmpoBke B HaHK-
aMuTeHT Kaptbl B cooTtBeTcTBUMM C [paBunamu MNC Poccuiickon @epepaunn. [Ons nonyyeHus
MHpopMaunmm o cymme 6510kMpoBKM KnumeHT poskeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CnocoboM, npeaycMOTpPeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3Ha4yeHue 3abnoknpoBaHHoM Ha CueTe KapTbl CyMMbl. B criydyae ecnu AaHHble yKasaHbl BEPHO,
npoBepka NpoxoauT ycnewHo u KnueHTy coobliaeTcs, YTO y Hero ecTb BO3MOXHOCTb MOJlyyYeHUus
Ycnyru.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmMpoBaHHasas CcyMMa noasexut ob6s3aTtesibHOM aBTOMaTU4YecKor pa3biioKMpoBKe COrnacHo
cnefywoLwuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. Tllocne noaTBepXAeHUS NpaBWIbHOCTU BBeAEHHbIX peKBU3NTOB bBaHK B COOTBETCTBUMU C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsieHnss KnneHta B COOTBETCTBMM C noan. 3.7 HacTtoswmx YcnoBuin baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcss 6aHKOM-3MUTEHTOM Ha CueTe KapTbl U yMeHbLUAEeT ocTaTok (IMMNUT) KapTbl Ha YKasaHHYO
BENIMUMNHY.

3.10. Mocne nonyyeHns 6aHKOM-3MUTEHTOM noaTeepxaeHns oT NC o coBepweHun ornepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-a3MUTEHT 6e3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywectsnasieT
COOTBETCTBYIOLWME ornepaumm no CNMCcaHuio AeHexXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUM C
ycnosusMu gorosopa mMexay KnveHTom n 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. BaHK He HeceT OTBETCTBEHHOCTM 3a@ pas3HOrsacus, B TOM 4UCNe KOMMepuyeckue, BO3HUKLUNE
mexay KnveHtom n TCI n/mnm cTopoHHMM 6aHKOM, B TOM 4YMCNe 3a pasHOoraacus, CBa3aHHble C HU3KUM
KayecTBOoM ToBapa wunu obcnyxmBaHus TCIl. baHK He HeceT OTBETCTBEHHOCTW 3a ToBapbl (paboThl,
ycnyrun), npenocrasneHHble KnmeHTy cooteeTcTByowmM TCIT.

4. BOSMOXXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wvHTepHeT-pecypce, canTte baHka m B nnatexHoM okHe TCI KnneHTaM npenocTaBasieTcs
BO3MOXXHOCTb O3HAaKOMUTbCH C TEKCTOM HacToALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepoctaBnsetr KnneHTy BO3MOXHOCTb B rnpouecce noayyvyeHusa Yciyru
OCYLLECTBNSATb COCTaB/IEHNE pPACMOpPSXXEHUN Ha NepeBos AeHeXHbIX cpeacTtB co Cyeta KapTbl B onnaty
ToBapos (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTkasatb B npepocrtasneHmnm Ycayru no JoroBopy, B BbIMOJIHEHUWN pacnopsxeHuns KnueHTta B
OAHOCTOPOHHEM nopsake W 6e3 0O6BbACHEHWS TMPUYMH, MO OCHOBaHWAM, MpPeayCMOTPEHHbIM
OENCTBYIOWNM 3aKoHoAaTeNnbCTBOM PO, B ToM uucne depepanbHbiM 3aKOHOM «O NpOTUBOAENCTBUM
neranumsaumn (OTMbIBAHWIO) [AOXOAOB, TMOJSIyYEHHbIX MNPeCcTyrnHbIM nNyTeM, U (UHAHCUPOBAHUIO
Teppopusma» oT 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnueHTa cobniogeHnsa ycnosuii lorosopa v onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenuMumMBaTb, YMeHblIaTb) B OAHOCTOPOHHEM MopsaKe
OorpaHu4yeHuns no onepaumsM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb GYHKUMOHANbLHOCTb, AOCTYMNHYK Ha WHTepHeT-pecypce baHka, onpepensaTtb
nepedveHb TCIM, ycnyrm (ToBapbl, paboTbl) KOTOpPblE BO3MOXHO OM1aTUTb C UCMONIb30BAHMEM UHTEPHET-
pecypca baHka.

5.1.5. BnokunpoBaTb AOCTYyn K WHTepHeT-pecypcy baHka, a TakXe He WCNOAHATb pacnopsiXeHus
KnueHTa, noctynuewme B baHk nocpeacTBOM nHTepHeT-pecypca baHka, A0 BbiiCHEHUS 06CTOATENLCTB,
B Cny4ae:

- HeHagnexauwero ncnonHeHms KnneHtom o6s3aTenbCTB U3I0XKEHHbIX B Mpasunax;

- O06HapyXeHus UM BO3HUKHOBEHUSA MNOA03PEHMA y BaHKa O HenpaBOMEPHOCTU MPOBOAMMbIX
ornepaumuit c ncnonb3oBaHneM KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJIyYeHHbIX MPEeCTYMHbIM NyTeM, (pMHAHCUPOBaHMEM Teppopu3Ma, NM60 onepaunit, Hecywmx
penyTaunoHHble puckun ana baHka.

5.1.6. He uncnonHATe nopydeHue KnueHTa, noctynmelwee B baHK nmocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOro YyKa3aHusl HeobXxoAuMbIX peKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTMBOpEUMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEET MpaBO He OKasblBaTb YCNyry B C/yyae, €Cnm CyMMa onepaunm npeBbIWAaeT YCTAaHOBJIEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. Oka3sbiBaTb Ycnyry B o6bemMe, yCTaHOB/IEHHOM B HaCTOSIWMX YCNOBUSX.

5.2.2. XpaHuTb 6aHKOBCKYO TaliHy Mo onepauunsM c ncnonb3osaHmeMm KapTbl u cBegeHusm o KnneHte.
CI'IpaBKVI no onepaunam C UCnosib3aoBaHNEM KaprI n cBeaeHnsM o KnneHte MOryT 6bITb npeaocTtaB/iEHbI
B C/lyyasix, NnpeayCMOTpPeHHbIX 3aKoHoAaTenbCcTBoM Poccuinckon ®egepaunm mn MNpasunamu.

5.2.3. NpouHdopmmpoBaTh [lepXaTtens KapTbl O pa3Mepe B3nMaeMon Kommccmn baHka 3a npoBeneHme
naaTeXxa B COOTBETCTBMM C NoAn. 2.5. HacTosawmx YCNoBsui.

5.3. KnueHT BnpaBe:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
CnmncaHme geHexHblxX cpeactB co Cyeta KapTel B onnaTty ToBapos, paboT, ycnyr, npeaycMOTpeHHbIX
HacToOAWMMU YCITOBUAMN.

5.3.2. CocTaBnsiTb NpeTeH3nm No onepauunsam, NnposBeaeHHbIM C UcnosibzosaHmeM KapTtbl, He no3gHee
30 (TpnauaTtu) KaneHgapHbiX AHel C AaTbl NpoBeAeHUS [aHHbIX onepaumin m Hanpasnate TCI.
Mpoueaypa (crnocobbl M CpPOKW) cCOCTaBNAeHMS MpeTeH3Mn Mo onepaumsam onpegensetrcas TCM
CaMOCTOSATENbHO.

5.3.3. OTkasaTbCsl OT NpoBeAeHMs NobbixX onepauunii Ha MHTepHeT-pecypce BaHka A0 NoATBEpPXAEeHUS
NpaBUIbHOCTU BBEAEHHbIX PEKBM3UTOB M HAXXaTUSA Ha dKPaHHOM opMe KHOMKKN «OnnaTuTb».

5.4. KnueHT 06a3yeTca:
5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOSALWMX YCNOBMIN A0 Havana odopMneHums Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bX0AMMbI AN AOCTyna B
JInyHbIN KabuHeT, TPETbUM NNLAM.

5.4.3. B TeueHue 45 (copoka nNATM) KaneHAapHbIX AHEN C MOMeHTa COBeplleHMs onepaumu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBfA3aHHble C onepaumsaMm C ucnonb3oBaHueMm KapTbl, wu
npeobasaaTb MX baHky no ero TpeboBaHwuto.

5.4.4. PerynspHo 3HakKoMUTbCA C oduumanbHoM WHdoOpMaumen, pasMellaemor Ha CanTe baHka,
CBsi3aHHOW c obcnyxuBaHmeM KnveHTa no HacTosweMy [lorosopy.
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5.4.5. He ocywectBngarb pacyeTbl, CBA3aHHble C OCYLlEeCTB/IEHUEM I'Ipe,Cl,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNosib30BaHNEM BaHKOBCKUX KapT, BbIMYLWEHHbIX K cHeTy HMU3MYEeCcKOoro imua,
OTKpbITOro B 6aHke 3a npeaenamu Tepputopmm P®, BantoTHble onepaunmn, CBA3aHHble C nepeaayen
UMyLLeCTBa M OKa3aHMeM yCnyr Ha Tepputopun Poccuinckon depepaunm.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCTBMM C Tapudammn baHka u Mpaswun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepauunm c ucnosb3oBaHneM KapTbl (MMM HECKONbKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHLIMU (TPETBUMMK) NMUAMU C BeAoMa
nnn 6e3 BegoMa KnmeHra.

6.3. BaHK He HeceT OTBETCTBEHHOCTM B Cny4ae, ecnu nHdopmaums, nepegasaeMas npm NCNosib30BaHUU
WHTEpHeT-pecypca baHka, B TOM uucne o pekBusutax KapTbl, CTaHET M3BECTHOM WMHbIM NMUaM B
pe3ynbTaTe NMpoOCAyWWBaHMSA WKW NepexBaTa KaHasla COTOBOM Wan TenedOoHHOW CBA3WM BO BpeMs UX
MCnosb30BaHu4, nnbéo B Ccny4dae nepexsata BpeAOHOCHbIMU KOMMbOTEPHbLIMK NpOorpaMMmaMn npun BeBoAe
KnueHTOM JaHHbIX, @ Takxe HeaobpoCcOBeCTHOro BbINOAHEHUs KAWMeHTOM YCNOBMI XpaHeHus u
ncnonb3oBaHus KapTel, pekBusnToB KapThbl.

6.4. baHKk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WNHTEpHET, ceTen CBA3WU, WHbIEe
TexHuyeckune cbomn (oTKAOUEHNE/NOBPEXAEHNE SNEKTPONUTAHUS U CeTel cBSA3M, cbom nNporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHu4yeckme cbom B [C), BO3HMKLIME MO HE3aBUCALWMM OT baHka npuyMHaMm u
nossekwune 3a cobom HecBoeBpeMeHHOe NosydeHne nnm Henosy4vyeHme KnneHTom ysegomneHuin baHka
M BbINWCOK MO OnepaumsM, COBEPLIEHHbIM C Wcnonb3oBaHueMm KapTbl (MM Heckonbkux KapT) c
NpUMEHEHMEM MHTEPHET-pecypca baHka, a TakXe HeBbINMOSIHEHME UM HECBOEBPEMEHHOE BbINOJSIHEHNE
BaHKOM MHbIX ycrnoBui MNpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUSA WCMONHEHUS TMOPYyYEHUN, BblAAHHbIX
HEYMNOJIHOMOYEHHbIMM JMLAMKN, B TexX Cy4dyasaX, Koraa C WCNOJIb30BaHMEM NpeayCMOTPEHHbIX
3aKoHoAaTenbCTBOM Poccuiickon ®depgepaumm n HactoswuMmm paBunamu npoueayp baHk He mor
YyCTaHOBUTb (pakTa BblAa4Yn pacrnopsXkeHns HeynoJHOMOYEHHbIMU INLLAMMN.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MK HeckoNbkux KapT) C NpUMEHEHMEM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3NTbI (HaMMeHoBaHWe TrosiydaTens njaTexa, CyMMa MaTtexa, a TaKXe WHble
napameTpbl, Heo6xoAUMbIe ANS OCYLLECTB/IEHUSA onepauum).

6.7. BaHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUSA UCNOHEHUS pacnopsixeHn agepxatenem KapThbl
WHOro 3MuUTeHTa KapTbl, KOTOpbI NPOBOAUT aBTOpM3aLMIO onepauuun.

7. CPOK AEMCTBUA N NOPAAOK PACTOP)XEHUSI JOFTOBOPA

7.1. [JoroBop cuuTaeTca 3ak/tyeHHbIM Mexay CTopoHaMu C AaTtbl npucoeaMHeHuna KnueHta K
Jorosopy nyTeM akuenTa HacTosWwmnx Ycnosuin. [JoroBop AeNCTBYET B OTHOLIEHUN KaXKA0N KOHKPETHOM
Ycnyrn B OTAENbHOCTU M BCTYNaeT B CU/ly C MOMEHTa aKuenTa HacTosaLWwmnx YCIoBuUN.

7.2. [loroBop B 4acCTu OKasaHusa Ycnyru AencTByeT A0 MOMEHTa UCMosiHeHMs BaHkoM n KnueHToMm
NPUHATbIX 0653aTeNbCTB No [JoroBoOpy, @ UMEHHO oKasaHusa baHKoM Ycnyru B No/IHOM 06beMe 1 onnaTbl
KAnMeHTOM KOMUCCUM 33 OKa3aHHY Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hacrtoswmne YcnoBus peryavpyroTcad M TOJNKYIOTCA B COOTBETCTBMM C 3aKOHOAATE/bLCTBOM
Poccuinckon ®epepaunun. Bce Bonpockl, pasHornacua unu tpeboBaHus, BO3HMKawWMe 3 [orosopa
WU B CBA3U C HUM, nogsexart yperynavposaHuto CTopoHaMum NyTeM Neperosopos.

8.2. lpwn otcytcTtBum cornacua cnop Mexay CropoHamu MOANEXWUT PacCMOTPEHUIO B Mopsake,
npeaycMOTPEHHOM AENCTBYIOLWMUM 3aKOHOAATENbCTBOM PO.
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8.3. YcTynka KnneHToM cBoux npaB 1 o6sa3aHHoCTel no JoroBopy He MoXeT 6bITb ocyllecTBneHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPM3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn MU xXpaHeHus MHMOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdOeKTUBHOM
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHMUM wWHOPMaAUMM, @ CUCTEMY 3aluUThI
nHdopMaunmn, obecneuynBaoLLyo pasrpaHMyeHne 4oCTyna n wndpoBaHne, AOCTAaTOYHOW ANS 3aLlUNTbI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. MoaTBepAeHWEM COBepLUEHNS KTMEHTOM onepaumii C UICNoNb30BaHUEM UHTEPHET- pecypca baHka
ABNSAKTCA 3/IEKTPOHHbIE JIOKYMEHTbI (3/1EKTPOHHbIE XXYpHasbl, 3/IEKTPOHHbIE MNPOTOKOMbI U T.A4.),
XpaHsiwmnecs B baHke. DNeKTPOHHbIE JOKYMEHTbI (3/IEKTPOHHbIE XYpPHasibl, 3/IEKTPOHHbIE MPOTOKO/IbI U
T.0.) NpeaocTaBnsAlTca BbaHKOM B KayecTBe MNOATBEPXAAKLWMX AOKYMEHTOB MpPU pPacCMOTPEHUM
CMOpPHbIX CUTYaLUMin, B TOM YMCE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYNa K CMCTEMaM, NMOATBEPXAEHMS aBTOPCTBa U NOAJIMHHOCTU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HaAlOT B KayecTBe eAMHOM LWKanbl BpeMeHM MockoBckoe Bpems (GMT4+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NSTM) MUHYT. Mpu 3TOM oNpeaensowmnM BpeEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwlecTBAseT cBA3b C KNMEHTOM Mo 3N1eKTPOHHOM NoyTe n ApyrMM KaHanaMm obcny>xnsaHus
knneHTtoB baHka. lMpu aToM gaton nonydyeHms KnmeHTtom oT BaHka coobuieHust 3/IeKTPOHHOW MOYThl
cuUnTaeTcsa AaTta OTrnpaBfieHUs COOTBETCTBYHOLWEro cooblweHns, yKkazaHHas B 3/1€KTPOHHOM MNpOToKone
nepegaym coobLieHunin.

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27

132



MpunoxeHue 12191 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHOBKW U uaMeHeHus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnunyHoe akunoHepHoe obuwectso) (aanee - NMpaBwuna) pernameHTMpytoT
YC/I0BMSI Ha3HAYeHUS U U3MEHEHMS MNEepCoOHasIbHOrO WAEHTUPUKAUMOHHOIO HoMepa 6aHKOBCKOM
pacuyeTHon KapTbl (aanee - MUH-kopR) depxaTtenem Kapthbl.

1. OCHOBHbIE TEPMUHDI

HasHauyeHnune NMUH-kopa - npuceoeHune [depxateneMm KapTtbl 3HavyeHusa NMNH-kopa. MNpepnocraBneHmne
3Ha4veHuns MNWH-kona B 3aneyataHHoM [MNH-kKOHBepTe He MOXeT ObiTb pacLEHEeHO KakK HasHadeHue
NMNH-koaa. HaszHaueHune MNMNH-Ko4a NpUMeHSAETCA TOMIbKO N0 OTHOWEHMID K KapTe Kak K 3/1IeKTPOHHOMY
CpeacTBy nJjaTexa, He3aBnucMMmo oT Toro, 6bi1a M oHa npegoctaBneHa KnaneHTy no gakTy nepBMYHOro
OTKPbITUS 6AHKOBCKOIro c4eTa, OTKPbITOro ANs COBEPLIEHUS ONepauun ¢ UCNosib30BaHMeM BaHKOBCKNX
pacyeTHbIX KapT, MMbo 6bia NnpeaocTaBsieHa K paHee OTKPbITOMY 6aHKOBCKOMY CYETy.

ba3oBasa ycraHoBka NMH-kopaa - HasHauveHue MNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee HasHaudeHune MNMNH-kopa He npoBoaunocb. basosasa ycraHoeka MNMNH-koaa
SIBNSIETCS HEOTbEMJIEMOM YaCTblO NMpoLecca npeaocraBnenms KapTol, nmetrowen Guanyeckmin HOCUTENb,
Kak noaTesepxaeHune [epxaTtenem KapTbl HaMepeHus coBepllaTb onepaunm ¢ ncnonb3oBaHnem KapThl,
N HE MOANEXUT OTAE/IbHOM CTOMMOCTHOM OLleHKe.

N3MeHeHmne TMUMH-kopa - HasHaueHune [MMH-koga B3aMeH paHee YCTaHOB/EHHOrO 3HauyeHus.
N3meHeHne T[MNH-kopa saBnaeTcs ycnayrom, npepocraBnsemMon [epxatenam KapT Ha ycioBusX,
YCTaHOBMIEHHbIX HacToswmMMmM MNpasnnamm, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

Cucrema Interactive Voice Response (panee - Cucrema IVR) - cuctema caMmoobCiyxuBaHus C
rosioCcoBbiM MEHK KaK CoCTaBnsdlowasd ,EI,VICTaHLI,VIOHHbIX KaHa/oB O6CJ‘Iy>KVIBaHVIFI, AOCTynHas
LOepxaTtenam KapT npu 3BoHKE nMo HOMepy TenedoHa, ykasaHHOMY Ha oduumanbHoM canTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

UHble TEPMUHbI W onpegeneHnda, WMCnoJsib3yeMbleé B HaACTOALWMX I'Ipanmax, NMPUMEHAKTCA B TOM
3HA4YeHNKN, B KAKOM OHUN UCMOb3YHTCA B [paBmnnax KOMMNIEKCHOro OGCHY)KVIBaHMFl.

2. YcnoBusa HazHauvyeHuna NMNNH-kopa

2.1. HasHaudeHue MNNH-koga AONYCTUMO TOSIbKO MO OTHOWeEHUo K KapTaM, aMUTUPOBAHHbIM BaHKOM,
npu ycnosum Hanuuua y Oepxartensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTuMa TOAbKO MO OTHOWeEHMIO K KapTaM, K napamMeTpam
KOTOpbIX TMpPUMEHeHa TexHonormdeckas wmoandukauumsa, wuckndawwasas nedatb [MMH-koHBepTa.
ba3osas yctaHoBka NNH-koaa gonyctuma depxxatenem KapTbi:

- B yCTpoKcTBax camoobcnyxumBaHua (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobUIbHOM NPUIOXEHNN192.,

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TONbLKO MO OTHOLIEHUI0 K KapTaM, No KOTOpbIM MCXOAHO bblna
nposegeHa ba3osas ycraHoBka lNNH-kopa. U3meHeHune MWH-koana gonyctumo Jepxartenem KapTbi:

- B YCTpoKcTBax camoobcnyxmnBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbiX AHel (BKAKYUTENbHO) CO AHA npeablaywero HasHadenmss [MUWH-kopa
LepxaTtenem KapTbl, 6yab TO Ha3zHavyeHne 4yepe3 bas3oByto yctaHoBky MNH-koga nnbo uepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MOBUNBHOM MPUOXKEHMUN193.

191 MpunoxxeHne MsMeHeHo Ha ocHoBaHWK MNpukasa N2508 oT 26.06.2019
192 MyHkT n3meHeH Mpukasom N¢ 754 ot 27.08.2019

193 MyHKT n3MeHeH Mpukasom N? 754 ot 27.08.2019
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2.4. 3HadeHue MNMUH-kopa, yctaHaBnmBaemoro [epxaTteneMm KapTbl, He MOXeT npeBbiwaTb 4 (4eTbipe)
CUMBOMA N AO/HKHO COCTOATb UCKKOUYNTENBHO U3 umndp.

3. MpaBa n o6s13aHHOCTM BaHka

3.1. baHK nMeeT npaso B npouecce HaszHauveHuns NMMNH-kona B aBTOMaAaTUYECKOM peXxume 3anpalineaTb
nHdopmauunto, Heobxoanmyto ana ayteHTudukaumn Nepxartens Kaptol.

3.2. baHK nMeeT npaso B npouecce Ha3zHauveHuns NMNH-koaa B aBTOMaATUYECKOM peXxume 3anpalumBaTb
Koabl-noaTeepxaeHus, HanpasneHHble Ha AHT [epxaTtens KapTbl, HeobxoauMble ans obecrnedeHus
6e3onacHocTn onepaunn no HaszHaueHuto MUH-koaa.

3.3. baHk, uMeeT npaBo 3abnokumpoBaTb KapTy, no OTHOWEHMIO K KOTOpoM npoBoauTcs basosas
ycTtaHoBka MWH-koaa, B cny4dasix, ecnu 3anpawunBaeMas nHhopMaums, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. BbaHK uMeeT npaBo M3bATb KapTy, N0 OTHOWEHMIO K KOTOpPOM npoBoanTcs ba3oBasi ycTaHoOBKa
MNH-koaa, B cny4yasx, ecnu 3anpawunBaemMas nHDopMaums, ykasaHHas B NyHKTax 3.1, 3.2 HacToSALWMNx
MpaBwun ykaszaHa HeKOpPpPeKTHO Mb0 He COOTBETCTBYET AaHHbIM uMerwmMca B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxatento KapTtel B HasHaueHun lNUH-kopa B cnydae, ecnu
3anpoweHHas baHkoM nHdopmaumsa He bblia npegocTasneHa nnm bolna NpeaocTaBieHa HEKOPPEKTHO.

3.6. baHkK nMeeT npaBo oTkasaTb [eprxaTtento KapTel B U3MeHeHun NMNH-koaa B ciyyae, ecniv ocTaTok
cpeacts Ha ero KapToyHOM cyeTe MeHble CyMMbl cToumMocTu ycnyru W3smeHeHusa [MUH-koaa,
ycTaHoBneHHon Tapudamm baHka, nnbo B cnydae, ecnm W3MmeHeHue TMMH-koga npoBOAUTCS
JepxaTtenem KapTbl c HapylweHneM TpeboBaHUS, YKa3aHHOro B NMyHkKTe 2.3 HacTtoawmx MNpasu.

3.7. BaHk o0b6a3yerca npuHuMaTb 3HaudeHue T[MMH-koma, HasHaudeHHoro [epxaTtenem KapTbl B
COOTBETCTBUW C HacToAwmnMuK MNMpasunamu.

3.8. baHk 06s3yeTca npenoctaBuTb BO3MOXHOCTb HasHauenus [MUH-kopa [epxatento KapTbl B
yCTpolicTBax camoob6cnyxumBaHus (6aHkoMaTax), B Cucteme IVR 1 B MO6UILHOM MpUNoXeHnn1o4,

4. MNpaBa u o6a3aHHOCcTM [lep>xaTtensa Kaptbi

4.1. Oepxatenb KapTbl uMeeT npasBo Ha3HauuTb nb6oe 3HadyeHue MNH-koda, He npoTuMBopevallee
TpeboBaHUSAM, U3NTOXEHHBLIM B MyHKTe 2.4 HacTosAwmx MNpasun.

4.2. NepxaTtenb nMmeeTt npaso nposBectn basoByto yctaHoBky [MNH-koga MeTogamm, ykKasaHHbIMU B
nyHkTe 2.2 Hactoawmx [NNpasun. [epxxaTenb cornawaercsa ¢ TeM, 4YTO Mcnonb3oBaHue M KapThbl
BO3MOXHO TOJIbKO Mocfie akTuBaumm KapTbl 4depe3 npoBedeHue [epxaTeneMm ycnewHolh basoBol
ycTtaHoBku MNMNH-koaa.

4.3. [JepxaTtenb uMeeT npaso u3MeHuUTb [MWH-koa B nt06ON MOMEHT, ecin 3TO HEe MNPOTUBOPEYUT
TpeboBaHU0, NpeayCMOTPEHHOMY B NMyHKTe 2.3 HacTosAwmx MNpasun.

4.4, [lepxaTenb 0653yeTcs He pa3srfiawaTtb 3Ha4YeHMe Ha3zHavyeHHoro uM NMNH-koaa TpeTbMM nNuuam, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn KapTtel, BazoBon yctaHoBke MNMUH-koaa n/vnun npu
N3meHeHun MNMNH-koaa.

4.5. WN3MeHeHue TMMH-koga oCyLlecTBAAETCH CaMOCTosATeNbHO [epxaTteneMm KapTbl B YCTpOMCTBaX
camoobcnyxunBaHma (6aHkoMaTax), B MO6MIbHOM NMPUNOXEHUN B PEXMME PeanbHOro BpeMeHun >,

5. 3aknrounTesibHbl€ NoJZI0XKEeHUsA

5.1. °®*baHKk BnpaBe W3MeHSATb B paMKax 3akoHofaTenbcTBa Poccuiickoin ®deaepaumy HacTosilme
Mpasuna u/unu Tapudbl baHka n ysegomnate OepxaTtens KapTbl 06 aMeHeHMsax nyteM nybanyHoro
onoBeLleHns: pasMelleHns uHdopMaumn B nogpasaeneHunsax baHka n/wnm Ha oduumanbHOM canTe
BaHka B ceTn MIHTepHET nNo agpecy wWww.rncb.ru.

MopsaoK BCTYM/IEHUS B CUTY N3MEHEHWUI, BHECEHHbIX B COOTBETCTBUM C HACTOSALWMM NyHKTOM [paBun,
npeaycMoTpeH NyHKToM 2.7 Pasgena 2 «[lpegMeT fOroBopa KOMMAEKCHOro obcnyxuBaHus» Npasun
KOMMEeKCHOro o6cnyxuBaHus.

194 MyHKT n3MeHeH Mpukasom NQ 754 ot 27.08.2019
195 MyHKT n3MeHeH Mpukasom N2 754 ot 27.08.2019
196 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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5.2. Bo BceM, 4yTO He npeaycMoTpeHO Hactosdawmmn T[lpasunamu, T[lpaBunamm KOMNAEKCHOMO
baHkoBckoro obcnyxmBaHmsa, CTOpOHbl PYKOBOACTBYIOTCS  3aKOHOAATeNbCTBOM  Poccuiickoin
denepauunu.
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MpunoxeHue 131%7 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxumBaHmnm pmsanuyeckunx nuy B nogapasaeneumax PHKB baHk (MAO)

Hactoswmi [lMopsgoK OCyWeCcTB/EeHUS 3J1IEKTPOHHOIro AOoKyMeHToob6opoTa npu 6HGaHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmax PHKBE Bank (MAO) (nanee - Mopsgok 300)
onpegenser nMopsAoOK OCYLWECTBIeHNS 3/1eKTPOHHOro AokyMmeHToobopota CrtopoHamu [lorosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmneanmsa dusmueckmnx nmy B PHKB bank (MAO) (nanee - [orosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCAe CBSA3aHHbIX C odopMmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aK/lOYeHUEM
OOroBOpOB M/nnn cosepuweHneMm onepaumii B lMNogpasgeneHmax baHka ¢ mucnonb3oBaHmeM [pocTon
3NeKTPOHHOM nognucn CTOpOH.

Hactoawwmn Mopsgok 240 B coBoKynHOCTU C AHKeTon KnneHTa, coaepxawen npensioxeHue
(ocepTy) baHky o npucoegnHeHuun Kk MNopsaky 340 (panee - AHKeTa), cocTtaBnsetr CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro [AOKYMeHToO6opoTa npu 6aHKOBCKOM o0b6cany)XXuBaHum
dusnuecknx nuu B noapaspgeneunax PHKB BaHk (MAO) (nanee — CornaweHune 06 30) mexay
y4YaCTHUKAMM 3/IeKTPOHHOIO B3auMOAENCTBMS B COOTBETCTBMM CO CTaTben 3 deaepasibHOrO 3aKoHa oT
06.04.2011 N2 63-P3 «O6 3/1€KTPOHHOM NOAMMNCHK>».

MpennoxeHne (odepta) o 3aknoveHnn CornaweHusa o6 340 npegocrasnsieTcs KNMeHTOM Kak
B MOMEHT NepBMYHOro obpauwieHns B baHk ans 3aknio4yeHuns [Joroeopa KOMMAEKCHOro 06Ciy>XnuBaHus B
cooTBeTCTBMM C [paBunamMnm KOMMAEKCHOro 6aHKOBCKOrO 06CnyXmBaHWs, TakKk M MNpuM MNOBTOPHOM
obpaweHnn Knmenta B baHKk c uenblo 3akntodeHus Cornawenms o6 200 B paMkax AENCTBYHOLLEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaeTcsd 3akto4YeHHbIM CTOpOHAMM C MOMEHTA NPUHATUS BbaHKoM
AHKeTbl KnueHTa, B KOTOpOM coaepxXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OueHUM
Cornawenunsa o6 200, odopMieHHOW B ABYX 3K3eMmnjaspax, no OAHOMY Ansa Kaxaon m3 CTOpoH,
Mo ycTtaHoB/ieHHOM baHkoM ¢dopMe, M noanucaHHoh KnneHToM cobCTBEHHOPYYHO. PAKT MPUHATUSA
AHKETbl NoATBeEpXAaeTcss OTMEeTKOM baHka O MPUHATUM, C YKasaHMEM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3aknodyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWNMM OT MMeHN KnueHTa No AOBEPEHHOCTW, B TOM 4YMCNE HOTapuanbHO YAOCTOBEPEHHOMN,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaoTCs cneaytowmne TepMnHbI:

ABTOpPCTBO 3] — NPUHAANEXHOCTb DNIEKTPOHHOM MOANNCU KOHKPETHOMY (PU3NUYECKOMY Nnuy —
YYaACTHUKY DSIEKTPOHHOr0 A0KYyMeHToob6opoTa B KOpnopaTMBHOM MHPOPMALMOHHON cncTeme baHka.

AHKeTa-3asBNIeHue - AHKeTa-3asB/iIeHWe Ha npenocTtaBfeHne nNoTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemwmnke n Cozaemumnke.

AyTeHTUdMKaUMAa - npouenypa MNpoBEpPKU COOTBETCTBMS YKas3aHHbIX KAMEHTOM [aHHbIX
(B TOM Uncne, HO He OrpaHN4YMBaANACh: AaHHbIX, NpeaoCcTaBeHHbIX ana NaeHTudurkaummn/ycTtaHoBAeHuUS
nnyHoctn, CpeactB NOATBEpPXAEHUS) YHUKaNbHOMY uAeHTUdUKaTopy, npeabssiieHHOMY MM B baHK
npu ocylwecTeneHumn onepauun/odpopmneHmmn 6aHKOBCKUX MpoAyKTOB B loapasgeneHnsx baHka Ha
ycnosusx MNMpaBua KOMMIEKCHOro obcnyxunesaHus n B pamkax Cornawenus no 240.

BeHedmumap (3acTporLUK) - IOpUAMYECKOE NNL0-3aCTPONLLNK, CO3AaHHOE B COOTBETCTBUM
C 3aKoHogaTenbCTBOM Poccuiickon Odepepaumm v nosyudmsliee B cooTBeTCTBUM € depepanbHbIM
3akKoHOM oT 30.12.2004 N2 214-®3 «0O6 yyactum B AONEBOM CTPOUTENIbLCTBE MHOTOKBApPTUPHbLIX AOMOB
N WUHbIX OB6BEKTOB HEeABMXMMOCTU U O BHECEHUW U3MEHEHWN B HEKOTOpble 3aKOHOAATeslbHble aKTbl
Poccuinckon depepaummn» (panee — dOenepanbHbii 3akoH N2 214-03) paspelleHne Ha CTPOUTENbCTBO
MHOrOKBapTMpHOro agoma u (uam) wnHoro obbekTa HeABUXMMOCTWU, 3a WCKIOYeHneM 0b6BbeKToB
NpoOM3BOACTBEHHOIN0 Ha3HayeHus, WIn NMUo, K KOTOpoMy repewnu npasa no AYAC no ocHoBaHUAM,
YCTaHOBJ/IEHHbIM AENCTBYIOLIMM 3aKOHOAATENLCTBOM. 198

AenoHeHT - KnneHTt - dusnyeckoe nmuo, 3aknwunswnim ¢ benedumunapom AYAOC ¢ uenbto
npnobpeTeHnsa nNpaB Ha O06beKT AOSIEBOr0 CTPOUTENLCTBA, MM NINLO, K KOTOPOMY MepeLnm npasa no
AYOC B pe3ynbTaTe YCTYNKW npasB Tpe6oBaHUn AN MO MHbIM OCHOBaHUAM®?,

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 31eKTPOHHOM MOYThI
KnueHTa, npeaocTaBfieHHbI UM INYHO B BaHK npu NepBMYHOM UAM NpWU MOBTOPHOM obpalieHumn, c
Luenbo nosayyeHus oT baHka MHAPOPMaUMOHHBLIX NMceM MNo HGAaHKOBCKUM MpoAyKTaMm, MOSyvYeHus

197 MpunoxxeHne no6aBneHo Ha ocHoBaHMM Mpukasa BbaHka N2110 oT 16.02.2018 r. C NOCAEAHNMIU UBMEHEHUSMU,
yTBepxAeHHbIMK MNpukasom baHka N2195 ot 22.03.2019
198 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
199 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
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DNEeKTPOHHbIX AOKYMEHTOB, MOSy4YeHUsI CNPaBOK/BbIMNCOK (MPU HAIMUYMN TEXHUYECKON BO3MOXHOCTU B
baHke) wn apyroi uHdopMauun, HanpasnseMmoh baHkoMm KnaueHTy. [pyM HanMuum TeXHUYECKOM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [OBEepeHHOro agpeca 3NeKTPOHHOM  MO4YTbl  BO3MOXHO
C Mcnonb3oBaHMeM AUCTAHUMOHHbIX KaHanoB 06CNyXuBaHMSA B paMKaxX 3aktodeHHoro ¢ KnueHTom
Jorosopa Ha obcnyxunBaHne KIIMEHTOB B CMCTEME ANCTAHLMOHHOIo goctyna «MHTepHeT-6aHK».

AoroBop 6aHkoBCckOro cuyera ackpoy (AYAC) (manee - fJoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUI aoroBop 6aHKOBCKOrO cyeTa 3CcKpoy Mexay baHkoMm, 6eHeduumapoMm M AenOHEHTOM,
3aK/l4YaeMbiil B COOTBEeTCTBUMM C ycnoBusmu AYAC, nonoxeHusasmm O6WMX yCIOBUI OTKPbITUS W
COBEpLIEHNs onepaumii NO CcyeTaM 3CKPOY, OTKPbiBAaeMblM A/ OCYLWECTB/AEHNS pacyeToB C
3acTpoMmMKaMm No AOroBopy y4yacTus B AO/IEBOM CTPOUTENbCTBE B COOTBETCTBUMM C depepanbHbiM
3akoHoM N? 214-®3 B POCCUNCKOM HALMOHASIBHOM KOMMEPYECKOM BAHKE (ny6nunyHoe
aKumnoHepHoe obuectBo) N217.74.1,200

[orosop yyacTtusi B ooNeBOoM cTpouTenbcTBe (fanee — AYAC) - f0oroBop, 3aK/I04YEHHbIN
B cooTBeTCcTBMK C PepepanbHbIiM 3akoHOM NC 214-03, cogepxawmii ycnosus [Jorosopa 6aHKOBCKOro
cuyeta ackpoy (AYAC), no KOTOpOMYy oAHa CTOpoHa 06A3yeTcs B NpeAyCMOTPEHHbIN AOrOBOPOM CPOK
CBOMMW cunamu n (UnKn) C NpUBNEYEHNEM APYIUX NUL, NOCTPOUTL (CO34aTb) MHOrMOKBAPTUPHbLINA AOM U
(nnn) nHOM O06BLEKT HEABMXMMOCTM U MOC/E MOJIYYEHUS pa3peweHnsa Ha BBOA B dKCMlyaTauuto 3TOro
0b6bekTa/aTuXx 06BHEKTOB MepenaTb COOTBETCTBYHOLWMIA O06BEKT [0/1€BOr0 CTPOUTENBLCTBA YUYACTHUKY
[0NEeBOro CTpouTeNnbLCTBa, a Apyras cTopoHa (y4acTHUMK A0S1eBOrO CTpOUTENbCTBA) 0643yeTcs ynnatutb
06yCcnoBAEHHYIO [O0rOBOPOM LEHY M MpUHATb O06bEeKT [0/eBOro CTpPouMTeNnbCTBa MpU  Hananymu
paspelweHns Ha BBOA B 3KCMlyaTauuMil MHOrokBapTMpHoro agomMa wu (MnuM) uWHoro obbekTa
HeABUXUMoCTH. 201

[orosop o0 npenocraB/JieHUMN 6aHKOBCKOro NpPOAyKTa - [0r0BOP, 3aK/IHOUYEHHbIA Mexay
BaHkoM n KnveHToM B paMkax [loroBopa KOMM/IeKCHOro 06CnyXuBaHus, Ha YCIoBmUAX NnpeaoctaBneHms
KOHKpeTHOro 6aHKOBCKOro NpoAyKTa, YCTAaHOBMEHHbIX COOTBETCTBYOWMM MpunoxeHnem K Mpasunam
KOMMAEeKCHOro ob6cnyxuBaHuns, U B COOTBETCTBUM C 3asaBneHnem KnmenTa.

JloroBop cTpaxoBaHWUA — A0OroBop, 3ak/toyeHHbin Mexay PHKB baHnk (MAO) mn cTtpaxoBoi
KOMMaHuen Ans 3awuTbl UMYLLECTBEHHbIX MHTEPECOB KNMEeHTOB baHka — dusmnuecknx nuu. Jorosop
CTpaxoBaHUSA ONpeAeNsaeT eNHbIE YC0BUA CTPAax0BaHMS U NOPSAAOK B3aUMOAENCTBUSA CTOPOH. 202

3aemwmnk/3aemwnk mn Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3aknoumseliee(-mne)
¢ baHkom KpeauTHbili gorosop.

3awmTta MHpopMauMnM OT HECAHKLMOHUPOBAHHOIo AOCTyrNa — KOMMAEKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbl NpeAoTBpalleHnsl yTeuku, XWUWeHus, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUS, WUCKaxeHus, wmoandukaumm (nognenkum), HeCaHKUMOHWPOBAHHOIO KOMNMPOBAHUS
nHdopMauumn, ee 610KMpoOBaHNS U T. M.

3asBneHue Ha oTkpbiTne cuerta ackpoy (AYAC) - npeacrasnsgemoe [lenoHeHTOM B baHk
3a8B/eHune o 3akndeHnn [loroeopa ckpoy (AYAC).203

NpeHTUdMKaUMA - COBOKYMHOCTb MeponpusaTMi MO YCTaHOBNEHMIO onpefeneHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaumm CBeAeHUMM O KAMEHTax, WX npeacTaBuTensx,
Bblrogonpuobpetatensax, 6eHeduumapHbiX BAagenbuax W MNOATBEPXAEHUIO [OCTOBEPHOCTU 3TUX
CBeAeHWUIn C UCMNoNb30BaHMEM OPUrMHANOB AOKYMEHTOB U (MaKM) Hagnexawmm obpasoM 3aBepeHHbIX
Konun n (Unun) rocynapCcTBEHHbIX U UHbIX MHHOPMALIMOHHbBIX CUCTEM.

UHamBuayasnbHble YyCcnoBusa - uHAMBUMAYyanbHble ycnoBus KpeguTHoOro porosopa
No COOTBETCTBYHOLLEMY BMAY NOTPebUTENnbCKOro KpeawuTa, COCTaBfieHHble B Buae Tabnuubl, dopma
KOTOpOW YycTaHoBneHa baHkoM Poccuun, cornacoBaHHbie bBbaHkoOM w©  3aeMuwmkoM/3aeMLUNKOM
n Co3aeMLMKOM MHAUBUAYANbHO.

Kapta - 6aHkoBckas pacyeTHas kapta KnueHTa, aMuTMpoBaHHas bBaHKOM, 3N1eKTpPOHHOe
CPeACTBO nJjaTexa AN CoOBepLIeHUs ee gepXKaTeneM onepauni B npeaenax CyMmbl AeHeXHbIX CPeacTB,
Haxo4sWmnXcss Ha ero cdyete. Kaprta 4aBnsercsa cobcTBeHHOCTbO baHka W npepocraBnsieTcs
B MONb30BaHuMe f[epXaTenw Ha YCIoBUSAX, onpeaeneHHblx [lpaBunamMu  npepoctaBneHus
M UCNoNb30BaHNA 6aHKOBCKUX pacyeTHbIX kapT POCCUMCKOIO HALIMOHA/IBHOTO KOMMEPYECKOIO
BAHKA (nybnnuyHoe akuuoHepHoe obuwectBo) (MpunoxeHne 4 Kk [lpaBunaMm KOMMJIEKCHOrO
obcnyxneaHus).

KnueHT - peecnocobHoe dusmyeckoe nmuo (pe3naeHT uanM HepesnaeHT B COOTBETCTBMM
C 3aKOHOAAaTeNnbCTBOM Poccuiickon deaepaumn), gocturwee 18 net n 3aknoumsLllee ¢ baHkom orosop
KOMMEeKCHOro o6cnyxuBaHus.

KnuneHTckana ceccusi — BblgeneHHass yacTb lporpamMMHoro komnjaekca baHka, sBnswoLwwancs
KOpnopaTMBHON MH(OPMALMOHHOW CUCTEMO.

200 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
201 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
202 MynkT po6aeneH Mprkasom N2 398 oT 24.05.2019.
208 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
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Kopa-noarsep)xaeHue - cnydyanHbin UNGPOBON U/ MnnM BGYKBEHHbI KOA, CreHepupOBaHHbIN
3/1eKTPOHHO-NPOrpaMMHbIM KOMMAekcoM BbaHka m oTnpaBneHHbin KnueHTy Ha [doBepeHHbIl HOoMep
MobunbHOro TesieoHa Npu ycnewHom ngeHtndukaunm Knmenta YNnoaHoOMo4YeHHbIM paboTHNMKOM baHka
npu coctaBneHun (co3gaHum) n NOANMCaAHMN DNEKTPOHHbIX AOKYMeHTOB B KnneHTckon ceccun. Kopa-
noaTBepXXAeHne NCMNob3yeTcsl OAHOKPaTHO ANS NOATBEPXAEHMS onepauunu.

KpeAnTHbIW poOroBop - [O0roBOp, 3aK/OUYEHHbLIA B MNUCbMeHHOMW dopMe Mexay baHkom
n 3aemuwukom/3aemMwmnkom u Co3aeMLMKOM, B COOTBETCTBUM C KOTOpbIM bBaHk o06a3yeTca
€ANHOBPEMEHHO MpeaoCTaBuUTb AEHEXHble CpeacTBa B pa3Mepe M Ha YCI0BUSAX, NMPeayCMOTPEHHbIX
[OroBopoMm, a 3aeMwmk 06a3yeTcs B YCTaHOBNEHHble AOrOBOPOM CPOKM BO3BPaTUTb MOJSTYYEHHYHO
OEHEXHYI0 CYMMY U YNAaTUTb MPOLEHTbl Ha Hee.

KpeanTHbIn AOroBOp COCTOUT U3 06LWMX YyC/IOBUIN, YCTAaHOBNEHHbIX BaHKOM B OAHOCTOPOHHEM
nopsiake, W WHAMBUAYASbHbIX YC/IOBWMW, COMacoBaHHbIX W MNOAMUCAHHbLIX Mexay baHkom
N 3aEeMLLNKOM.

Knwouy 3neKTpoHHOM NoOAMUCUM - CcoYeTaHue YHUKanbHOro uaeHtudgukatopa u Cpeactsa
noateepxaenuns (Koga-noarsepxaenus, NNH-koaa KapTel), npeaHasHavyeHHoe Ans co3ganmsa MNpocromn
3NEeKTPOHHOM noanucu KnuveHTa B paMkax DAEeKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusAX
Cornawenna o6 300. Knwo4yoM 31EeKTPOHHOM MOAMMCM BO3MOXHO CO34aBaTb OAHY WAM HECKOJSIbKO
3/1eKTPOHHbIX noanucei. 204

Mo6unbHoe yCTPOMCTBO - MOO6UNbHLIN TenedoH (cMapTdOH) MNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM MoOAb30BaHMM KrnuveHTa, wuMmelowee noakatoyeHne K MOO6UAbHOM CBA3M
U UHPOPMALUNOHHO-KOMMYHUKALMOHHOW ceTu «MIHTepHeT», Ha KOTOPOM YCTaHOBJIEH HOMep TenedoHa,
3asBNeHHbIN KnneHToM B kayecTee [JoBepeHHOro Homepa MobunbHoro tenedoHa, n uCnoab3yemoe ans
HanpaBneHWs Ha Hero ¢ HoMepa baHka SMS-coobuweHnn K creHepupoBaHHbIX BbaHkoMm Koaos-
noaATBEpPXAEHUN.

MepcoHanbHbIi uaeHTUOUKALNOHHbIN HoMmep (MUH-kon) - wHAMBMAYaANbHDbIA
umcppoBoi KoA, NpUcBanBaeMbiii kaXkaon Kapte n ncnonb3syembint KnMeHToOM — aep)kaTtenem
KapTbl npu coBepwieHuMu ornepauuii ¢ ucrnonb3oBaHmem Kaptbl. BeBegeHue MNMUH-koga npusHaeTcs
MpocTon 3NeKTPOHHOM moanucbld KnneHTa m aHanoroM cob6CTBEHHOPYYHON noanucu KnumeHta npwu
coBepLieHnmn onepauuin/3aknioyeHun, N3MEHEHUU, pacTop>XXeHumn Jorosopos
0 npepocTtaBneHnn 6aHKOBCKMX MNPOAYKTOB/3aK/IOYEHUN, WU3MEHEHUW, PaCTOPXXEHWUW [AO0roBOpPOB,
noareepXaeHHblX KnuveHTOM - pgepxatenem KapTbl, MocpeacTBOM KOTOPOWM BbIMOAHEH AOCTyn K
NoKanbHbIM ycTponcTeam baHka.

MnaHweTHbIA nNepcoHanbHbii kKoMnbloTep (Aanee - MnaHwetHbin MK) —
ncnonb3ywwmnca B noagpasneneHnax baHka komnbioTep (MAM yCTpOMUCTBO), 060pyAOBaHHbIN
CEHCOpPHbIM 3KpaHOM, No3BoNdLWMN paboTaTb Kak C MCNOMb30BaHWEM, Tak U 6e3 MCnonb30BaHUSA
KnaBumaTypbl W  MbllM, NOCPEACTBOM KOTOPOro ocyuwecrtensaerca obcnyxmBaHne KnueHTta
B KnueHTCKOM ceccuun, B TOM uncne AyTeHTUPUKaLUA U NOATBEPXKAEHNE pacnopsX)XeHuin/3asaBneHumn
KnueHTta B opMe DNeKTPOHHbIX AOKYMEHTOB C ncnosb3oBaHneM CpeacTts noatsepxaeHnsa KnvenTta.

MoanuHHoOCTb D1 - O3HayaeT, YTO AaHHbIA AOKYMEHT co3aaH B [lporpaMMHOM KOMMJekce
BaHka 6e3 oTCTynAeHnsa OT NPUHATON TEXHONOMUMN.

MpocTtas anekTpoHHasa noanucb (Aanee — Mpocrtas 3I) - 31eKTpoHHAas NOANUCh, KOTopas
NnoCpeACTBOM MCMNOJSIb30BaHUSA KOAOB, Naponelr Uan NHbiX CpeacTB noaTeepxaaeT hakT dopMMpoBaHus
3NEeKTPOHHOW noanucn KnueHToM 1 aBnseTcss aHanoroM cob6CcTBeHHOpy4YHOM noanucu KnuenTta.

Moppa3pneneHmne baHka - CTpyKTypHOe nogpasgeneHne baHka, ocylwlecTBasowee OoT UMEHHU
BaHka 6aHKOBCKkMe onepaunu, npeaycMOTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccninckom
denepauunn v MNonoxeHmneM o rnoapasgeneHnu.

CpeaActBo noOATBEPXXAEHUA - 3/IeKTPOHHOE WM WHOE CpeAcTBO, WCnosb3yemMoe Ans
AyTeHTUdMKaumn, noareepxaeHus (nognucaHusa) DeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax Cornawenmns o6 340. CpeacTBOM MNOATBEPXAEHUS
asnsaoTca: Kog-noareepxaeHune, NNH-koa Kaptbl KnneHTa.

MporpamMMHbIN  kKOMMIeKC bBaHka - COBOKYMHOCTb aBTOMATUM3MPOBAHHbLIX CUCTEM,
NCNoNHAeMbIX Moaynen (nporpamm), npoueayp v 06bekToB, obecrneuymBaloWMX OCYLLECTB/IEHME
6aHKOBCKOro 06CnyXunBaHMs KIMEHTOB — (PU3NYECKUX NKnL,.

YNonHOMOUYEHHbIN paboTHUK BaHka - paboTHMK baHKa, OCyLeCTBASIOWWIA B3auMoaencTemne
c KnneHtoMm B pamkax Hactosawero Mopsaka nNpu ocywecTBAeHUM DNEeKTPOHHOro A0KyMeHToobopoTa
Ha ycnoBuax CornaweHusa o6 240.

YHukanbHbii naeHTudpukaTop KnmeHta - annapaTHO-TEXHMYECKUA 0OBEKT B COYETaHMMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAUYHO CBSI3aHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3Ha4YHas
npuBa3ka YHuKanbHoro maeHtudukatopa KnameHTa K nepcoHasbHbiM (B TOM 4uCie NacnopTHbLbIM)
AaHHbIM  KnueHTa, yAoOCTOBEpPAWMM NUMYHOCTL KnueHTa), onpeaenswowuin paHHble KnuveHTa
B [MporpaMMHOM kKoMmniekce baHka.

204 MyHKT n3meHeH lMpukasom N2 1153 ot 12.12.2019
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LlenocTtHocTtb 3] - 0O3HaydaeT, 4TO MOCAe ero Cco34aHus U MOATBEPXAEHUS DNEeKTPOHHOM
NOANMCHLIO B coAepXXaHue He BHOCUNOCb HUKaKNMX U3MEeHEHWUN.

ONeKTPOHHbIN AOKYMeHT (3[1) - [OOKYMEHT B 3NEeKTPOHHOM ¢opMe, onpeaensiemMbli
B cooTBeTcTBUM C ®PegepanbHbiM 3aKOHOM oT 27.07.2006 N¢ 149-03 «06 wuHdbopmauum,
MHPOPMALUMOHHbBIX TEXHOMIOMMAX U O 3awmTe nHdopMaunm», NOANMUCaAHHbIA DNEKTPOHHOM MOAMNMUCHIO
B cooTBeTCcTBMM C PegepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 371eKTpOHHOW noanucu»
N MMEKLWMn paBHY KPUANYECKYIO CUY C AOKYMEHTaMn Ha 6yMaXHblX HOCUTeNsX, NOANMCAHHbIMU
cobcTBeHHOpy4YHOlM noanucbto KnmeHTa. LlenocTHOCTb, MOANIMHHOCTb U KOHUAEHUMANbLHOCTb 3/
obecneunBaeTca cpeacTBaMn DEKTPOHHOM MOAMMCU, 3aWMTON OT HECAaHKUMOHWMPOBAHHOIO A0CTyna
n cobnogeHmnem ycnosumn MpaBuna KoMnnekcHoro obcnyxmnesavus n Cornawenms o6 340.

DNIeKTPOHHbIA AOKYMEHTO060pOT - 3/1eKTPOHHOE B3aumMoaencTeme Mexay baHkom
n KnueHtoM B npouecce ero obcnyxmBaHua baHkoM. BepeHwe 31eKTpoOHHOro AOKyMeHToo6opoTa
B pamkax CornaweHus 06 340 gonycTtnmo Tonbko B KnneHTckon ceccumn B MporpaMMHOM KOMMJeKce
BaHka.

dnekTpoHHas noaAnUCb - MHMOpMauMs B 3/1EeKTPOHHON ¢dopMme, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B 31eKTpoHHON ¢dopMe (noanucbiBaeMon MHbOpMaumn) mam nHoiM o6pasom
CBsi3aHa C Takol nHdopmaumneln n Kotopas MCNoAb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLero
MHdOpMaLnIo. DNEKTPOHHas NoAnNMcb 0OAHO3HAYHO YBSA3bIBAEeT B OA4HO LieNoe coAepxaHne AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOANUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W aenaet
HEBO3MOXHbIM W3MEeHeHMe DNeKTPOHHOro AokyMmeHTa 6e3 HapyweHus MOAJIMHHOCTU DNEeKTPOHHOM
noAanucu.

2. NMPEAMET COIMNMALUEHMA OB 540

Hactoawmm CTOpOHbLI MPULLAN K COrTAlEHUI0 O C/eAYIOLLEM.

2.1. HacTtosawunm KnueHT gaet baHKky B Auue ero YNo/sHOMOYEHHbIX paboTHUKOB MOpy4eHue
Ha ocyllecTBieHne oT umeHn Knmenta npu ero obcnyxmnsaHum B MNogpasgeneHnsax baHka B pamkax
DNEeKTPOHHOro AOoKyMeHToobopoTa Ha ycnosBusx CornaweHus o6 300 pencrteuin B NporpaMmMHOM
KoMnnaekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKpbiTneM KnMeHTCKOW ceccun, BBeAEHWEM MO BblIbOpY
KnueHTa n co cnos KnneHta napamMeTpoB onepaunii/6aHKOBCKMX NPOAYKTOB U3 Yncna npeasaraeMblx
baHkoM, cocTaBneHmeM (co3gaHneM) 3asBneHUn U PacnopsieHui, NpeayCcMOTPEHHbIX pasaenom 4
HacToswero MNMopsaaka 200, nognucaHmem UHAMBUAYaANbHbIX YCNOBUN, SBNSIOLWLErOCS OCHOBaHMEM Ans
coepweHus KnuMeHTOM onepaumii/3ak/ilouyeHns, WU3MEeHeHUs, pacTopXeHus [orosopoB O
npepocrtaBneHnn 6aHKOBCKMX MPOAYKTOB B COOTBETCTBUM C YCNOBUMSAMKM [lpaBua KOMMJIEKCHOMO
obcnyxXnBaHus/3aKNOUYEHNS, U3MEHEHUS, pacTopXeHnsa KpeauTHbIX 4OrOBOPOB, B BUAe DNEKTPOHHbIX
JOKYMEHTOB, aBTOPCTBO B OTHOLUEHWM KOTOPbIX noaTBepxaaetcs MNMpocton 2 KnneHTa.

HacTosuwee nopydyeHne fencTByeT B TeYeHMe BCero Cpoka AencrtBus [Jorosopa KOMMIEKCHOro
obcnyxnsaHua/KpeantHoro gorosopa.

2.2. O6bMeH OOKYMEHTaMW MPU OCYLLECTBNIEHUU DNEKTPOHHOro AOKYMeHToob6opoTa B paMKax
Cornawenunsa o6 3400 ocywectensetrca CrtopoHamun 6e3 odopMneHus AOKYMEeHTOB Ha 6yMa>KHOM
HOocuTene.

2.3. CTOpOHbI 4OroBOPUINCE O TOM, YTO:

- MWHQopMauusa B 3/EKTPOHHOM Buae, noanucaHHasa [pocton 21 KnueHTa, npusHaeTcs
DNeKTPOHHbIM  AOKYMEHTOM, paBHO3Ha4HbIM AOKYMeHTY Ha 6yMaxHoOM HocuTene,
noannucaHHoMy cob6CTBEHHOPYYHON nognuceto KnneHTa;

- WHdopMauma B IMEKTPOHHOM BuAae, nognumcaHHas [pocton 3l YNOAHOMOYEHHOro
paboTHuka baHka, NpuM3HaeTcs DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, nNoANMMCaHHOMY CO6CTBEHHOPYYHOW MNOAMUCHIO YMNOSIHOMOYEHHOro
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, u4To [poctas 3I aBnsgeTca A[OCTaTOYHOM ANS MNOATBEPXAEHMWS
aBTtopctBa KnmneHta/YnonHoMo4yeHHOro pabotHuka baHka B OTHOLWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
OOKYMEHTOB.

2.5. CTOpOHblI Mnpu3sHatT, 4To cpeactBamum [Mpocton DM KnueHTa SABNAOTCS YHUKasbHbIN
naeHtTudmkaTop B CodYeTaHuM C Hagnexawmm CpeacrtsoM noaTesepXxaeHns (B 3aBUCMMOCTMU
OT TMpPUMEHSeEMOro TnMpu CO34aHMM W NOAMUCAHUW  DNIEKTPOHHOr0 JAOKYMeHTa YHWKanbHOro
naeHtTndmkaTopa Knmenrta). TpeboBaHusa k CpeacreamM NOATBEPXKAEHMS, UCNOb3YEMbIM A5 CO34aHUSA
n noaTreepxaeHus (NoAnncaHms) DNEKTPOHHbIX [AOKYMEHTOB, HeobxoguMmbie nANAs COBepLUeHus
onepauun/3akiloyeHns, M3MEeHeHMs W pacTopxeHus [oroBopoB O MpenocTaB/ieHMn HGaHKOBCKUX
npoaykToB/KpeanTHbIX AOroBOPOB, YCTaHOBAEHbl BaHKOM 1 onpeaeneHbl B HacTtosaweM lMopsake.

2.6. CTOpOHbI npu3HatoT, yTo SNeKTPOHHbIe DOKYMEHTbI, MoAMMCaHHbIe
KnneHToM/YNonHoMoO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHuMeM [lpoctorr 3l B paMkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenmnsa o6 340:

- yposnerBopsAlT TpeboBaHuAM caenku B NPOCTOA  MNUCbMEHHOW d¢opMe W  BNeKyT
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opnanyeckne nocnencTseusi, aHanornyHble MoCNeAcCTBUAM, MOPOXAAEMbIM CAENKaMu,
3aKJII0YEHHBIMU NyTEM NOAMUCAHUSA AOKYMEHTOB Ha 6yMaXHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MCNE MMEKT pPaBHYK HPUANYECKYID W [AOKasaTeNbHyl Ccuny
@HaNOMM4YyHbIM MO COAEPXaHWK W CMbICNlY [OKYMEeHTaM Ha 6yMaxHOM HocuTene,
COCTaB/IEHHbIM
B COOTBETCTBMM C TpeboBaHMSAMKW, nNpeabsBAsSEeMbIMM K [OKYMEHTaM TakKoro poga u
noAnMCaHHbIM  COHBCTBEHHOPYYHON noanucbld KnueHta/YnonHoMmodyeHHoro paboTHuKa
BaHka, 1 aBNATCS OCHOBaHMEM AN npoBeAeHus baHKOM onepaunii n/van 3aknveHus
COOTBETCTBYIOLLUNX AOFOBOPOB M COBEPLUEHUS UHbIX AEACTBUA NO pacnopsikeHuto KnuneHTa,
NOpOoXAaktT aHasormyHble UM npasa U obs3aHHOCTM CTOpOH No [oroBopy KOMMIEKCHOro
obcnyxxneaHusa, [orosopaM O npeaoctaBneHMn 6aHKOBCKMX NpoaykToB M KpeauTHbiM
[OroBopaM M He MOryT 6biTb OCMOpPEHbl TONIbKO HAa TOM OCHOBAHWW, YTO 3TU AEUCTBUSA He
NOATBEPXAATCA AOKYMEHTaMU, COCTaB/IeHHbIMU Ha ByMaXHOM HOCUTENE;

- MoryT 6bITb npeacTtaBneHbl B KadecTBe [OKa3aTenbCTB, PaBHOCUIIbHbIX MUCbMEHHbIM
JokasaTenbCcTBaM B nopsiake, MNpeaycCMOTPEHHOM 3aKOHOAATeNbCTBOM  POCCMMCKOM
depepauumn, Npm 3TOM AONYCTUMOCTb TakKnx AOKa3aTe/IbCTB HE MOXET OTpuMuaTbCs TONbKO
Ha TOM OCHOBaHWM, 4YTO OHM MpenoCTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
pacneyaTtoKk UX KOMui.

2.7. CTOpOHbI NPU3HAIOT, YTO Cco3AaHHble (cocTaB/ieHHble) B KITMEHTCKOM ceccnm DNEKTPOHHbIE
OOKYMEHTbl CYMTAlOTCA CO34aHHbIMM  KaneHToM u He MoryT 6biTb MNpu3HaHbl He WMEKLWUMU
OPUANYECKON CUbl TOTbKO Ha OCHOBAHMU TOr0, YTO TAaKOW DNIEKTPOHHbIN AOKYMEHT co3aaH KnneHTom
He CcObBCTBEHHOpPYYHO, a npu COAEUCTBMM YMOSHOMOYEHHOro paboTHmka bBaHka OT uWMeHun
M rno nopyyeHuio KnueHra.

2.8. CTOpOHbI MpPU3HAIOT, 4YTO MpU OCYLECTBAEHUU IDMEKTPOHHOrO AOKyMeHToobopoTa
B pamkax CornaweHus o6 300 DneKTPOHHbIN AOKYMEHT CYMTaeTcs NOAJSIMHHBbIM, eCc/in OH 6bin
odopmneH n noanucaH 3l KnueHTa B nopsake, yctaHoBseHHOM pasgenoM 3 lNopsaaka 340, nocne
yero NpoBEpPEH U NPUHSAT K NCMONHEHUIO BaHKOM/NpoBepeH, NPpUHAT 1 noagnmcaH I YNoNHOMOYEHHOro
paboTHuka baHka.

2.9. lMpu obMeHe DNeKTpOHHbIMW AOKYMeHTaMum B cooTBeTcTBMM C¢ CornaweHuem o6 340
B KnneHTckon ceccmmn B MNMporpaMmHoM Komnekce baHka obecneuynBaeTcs, B TOM 4YMC/e, BbiMOSHEHME
cneaywowmnx TpeboBaHmii:

1) DnekTpoHHas noAnMUCb, MpPUMEHsieMas B COOTBETCTBMM C Hactosdwum [lopsakom 310,
COAEPXNTCHA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3gaHme wn  nepejada B baHK  DNEeKTPOHHOro  AOKYMEHTa  OCyllecTBAseTcs
C ncrnonb3oBaHueM lporpaMMHoro komnnekca baHka v B CO34aHHOM W NepeAaHHOM JD/1eKTPOHHOM
OOKYMEHTEe COoAepXWUTCS WHdOopMaumsa, yKasbiBawwas Ha nuo, OT UMeHM KoToporo 6bin co3paH
N nepeaaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAlOT, 4YTO MCNOJSIb3yeMOe B paMKax D/EeKTPOHHOro AokKyMeHToobopoTa
B KnmneHTCKOM ceccum nporpaMmHoe obopyaoBaHme v CpeacTea, MMetowmecs B baHke, 4OCTAaTOYHbI 415
obecrneveHna HapexHon paboTbl npu npueme, nepepadve, obpaboTke M XpaHeHUU WHMOpPMaLUK,
a Takxe Ansa 3awmTbl MHGOpMauun, obecneudmBalowlel pasrpaHMyeHne Aoctyna, wudpoBaHue,
KOHTPO/Nb  LENOCTHOCTM, W cnocobbl noATBEpPXAEHUS onepaunmii  AOCTAaTOYHbI  ANS  3aWMThl
OT HECaHKUWOHMPOBAHHOIO A0CTyna, BHECEHUS W3MEHEHUW, MOoATBEPXAEHUA MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TakXe AN paspeleHns KOHOANKTHbIX CUTyaumin No HUM,

2.11. CTOpOHbl MNpPU3HAIOT, YTO IDJIEKTPOHHbIA [AOKYMEHT MOXET WMeTb HeorpaHu4yeHHoe
KONIMYECTBO 3K3EeMMNSPOB, B TOM UMCAE BbINOSIHEHHbIX Ha MalNHOYUTAEMbIX HOCUTENSAX Pas3fINYHOro
TMna. [nsa co3aaHus AOMNOJSIHUTENbHOrO 3K3eMmnaspa CylecTBylowero 3D/eKTPOHHOro AOKYMeHTa
OCYLLECTBASETCA BOCNPOU3BOACTBO COAEPXAHUSA AOKYMEHTa BMeCTe C DNEeKTPOHHOM noanucblo. Bce
3K3eMnAsapbl DNEeKTPOHHOIro AOKYMEHTa ABASKTCS NOASIMHHUKAMN AAaHHOMO D1eKTPOHHOr0 AOKYMEHTa.
MOANMHHUK DNEeKTPOHHOr0 AOKYMEHTa CUMTAEeTCs He CYLWeCTBYHLWMUM B Cly4vasiX, eCim HM Yy KOro u3
CTOpOH He cywecTByeT HM OAHOr0 3K3eMnsspa AaHHOro DAEKTPOHHOIrO AOKYMEHTa M BOCCTAHOBNEHUE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NpU3HaT, 4YTO MNedaTHas KOonus DNEeKTPOHHOro AOKYMeHTa Ha 6yMaxXHOM
HOCUTeNe He MOXET pacueHMBATbCA KaK 3K3eMniasp DNEeKTPOHHOro AOKYMeHTa, a COOTBETCTBEHHO —
Kak noannHHUK. dopMa nevyaTHOM KONuu DNeKTPOHHOro AOKYMeHTa ycTaHaBAuBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnMeHTCKOM CeccuuM nMpu  OCYLLECTB/IEHUW  DNEKTPOHHOro
AokyMeHToOo60poTa Mexay baHkoMm u KnueHToM € ucnonb3oBaHueM [poctoin DI coctasnsoT baHk
M KnueHT Ha ocHoBaHMK 3aktouyeHHoro ¢ bankom CornaweHuns o6 340.
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3.2. KnneHT BNpaBe No cBoeMy BbIbOpY coBeplnTb N06Y0 onepaumio/BOCNoAb30BaThCA 106bIM
6aHKOBCKUM NpoAYKTOM/3aKN04YNTb nobo A0roBsop, BO3MOXHOCTb OCyLecTBeHns
KoTopon/npegocrasieHns baHKoM KOTOpOro/3akatudeHnss Kotoporo B pamkax Cornawenuns o6 340
npeaycMoTpeHo [JoroBopoM KoMnnekcHoro ob6cnyxuBanmsa/KpeantHoelM 4oroBopomM/[oroBopoM 3CKpoy
(AYAC) v HacTtoawmm Mopsaakom 370.20°

3.3. MNpu coBepweHnn onepaunmn n/wman 3akatovYeHnn, N3MeEHEHUN, pacTopXeHun [orosopa o

npenocTaBneHun 6aHKOBCKOro npoaykta/KpeautHoro gorosopa/dorosopa  Sckpoy (AYAC) B
MopgpaspeneHnn baHka B pamMkax [loroBopa  KoMmmaekcHoro  obcnyxuBaHusa/KpeantHoro
porosopa/forosopa 3ckpoy (AYAC) n Cornawenna o6 340 KnneHTOM npenocraBfisieTcs AOKYMEHT,
YAOCTOBEPSIOLWMNA NTNYHOCTb, YCTAHOBAEHHbIN 3aKOHOAATeNbCTBOM Poccuickon denepaumm, a Takxe
WHble [OOKYMEHTbl, nepedeHb KOTOpPbIX onpeaensetrcs baHkoM B cooTBeTcTBUM C TpeboBaHUsMMU
3aKoHogaTenbcTBa Poccuiickon depepaumu, HOpMaATUBHbLIMM akTamMm baHka Poccum mn ycnosusimm
npenocTaBfieHnss 6aHKOBCKOro npoaykTazos,

3.4. YHuKanbHbIMM  naeHTudukatTopamm  KrnvMeHTa  KaK  yyacCTHMKA  DEeKTPOHHOro
AokyMmeHToob6opoTa ¢ baHkoMm B KnumeHTckom ceccum gsnsatotca Kapta u/vnm [loBepeHHbI HOMep
MobunbHoro TenedoHa KnmeHTta.

3.5. CocraBneHne (co3pgaHume) wn noagnucaHve KriMeHTOM DJIeKTPOHHbLIX [AOKYMEHTOB
B KNMEeHTCKOM ceccuu OCYyLLeCTBASETCA MUCKIIUYUTENbHO C MCNosb3oBaHuem obopyaoBaHus BbaHka
N Npn coaencTtBum YNONHOMOYEHHOro paboTHuMka baHka nyTeM uaeHTUdukaumm KnueHTa no ero
YHUKanbHbIM  nageHTudukaTopaMm, C AononHuTenbHon  AyTeHTudukaumen depes Cpeacrtsa
NOATBEPXAEHMUS, @ UMEHHO:

- TMWH-koga KapTbl B /0OKajibHbIX YCTpoMcTBax baHka B ciyyae, ecnm YHMKabHbIM

naeHTudmkaTopom npm naeHtudmnkaummn Knuenta B KnmeHTckonm ceccmun BbibpaHa KapTta
KnueHTa;

- Kopa-noaTeepxaeHunsi, CreHepMpoBaHHOINO M HarpaB/aeHHOro baHkoM Ha [oBepeHHbIN
HOMep MobunbHoro TenedoHa KnveHTa B ciyyae, ecnn YHMKanbHbIM NAeHTUHMKATOPOM Npun
naeHtTndmkaumm KnmeHta B KnmeHTckon ceccum BbibpaH [loBepeHHbIN HOMEp MOBWUIBHOrO
TenedoHa KnueHTa.

3.6. YNONHOMOYEHHbI paboTHUK bBaHka B paMkKax DNEeKTPOHHOro AOoKyMeHToobopoTa

Ha ycnosuax CornaweHuna o6 300 ocywecTBnseT cneaywouwue aencremsa B KnneHTCKoOM ceccum OT
UMEHW 1 No nopy4eHunio KnnenTta:

3.6.1. oTKpbITUE/3aKkpbiThe KnneHTCKON ceccun;

3.6.2. 3anosIHeHNE 3JIEKTPOHHbLIX (GopMynspoB, pa3paboTaHHbIXx BaHKOM A9 KOpPPEKTHOro
BHeCeHus no BbIbopy u co cnoB KnveHTa napamMeTpoB onepauni u/mnm 6aHKOBCKMX MPOAYKTOB M3
yncna npepnaraemMblx baHkoM B pamkax [loroBopa KOMMIEKCHOro ob6cnyxuaHus/KpeantHoro
poroeopa/forosopa 2dckpoy (AYAC), ¢ uenbio coctaBneHusa (cosgaHns) OT UMEHU U MO MOPYYEHUIO
KnrMeHTa DNeKTPOHHbIX AOKYMEHTOB, NPeAyCMOTPEHHbIX pasaenioM 4 HacTosuwero Mopsaaka; 20’

3.6.3. 3anonHeHne U npepocraBneHne KnaneHTy Ha O3HAKOM/eHWe U corflacosBaHme
NHamBuAayanbHbIX YCIOBUIA

3.7. Tlocne 3anonHeHUs YNO/AHOMO4YeHHbIM paboTHMKOM bBaHka B KnueHTckom ceccumn
3NEKTPOHHbIX (OPMYNApPOB AOKYMEHTOB, NpeAyCMOTPEHHbIX pa3aenoM 4 Hactoswero MNMopaaka 240 B
COOTBETCTBUMM C MpoOLEAypor YCTaHOBJ/IEHHOM nyHKToM 3.6 Hactosawero [opsaaka 2400, wu
dopmMmpoBaHusa TporpaMMHbIM  KOMMJIEeKCOM bBaHka DNeKTpOHHOro [AOKYMeHTa, CcoAepXKallero
napameTpbl onepaunun/baHkoBckoro npoaykTta/KpeamntHoro pgorosopa/forosopa Dckpoy (AYAC) wm
ABNSAKOLWErocss OCHOBaHMEM ANa MpoBeAeHUs onepaumn/3akniyeHns, M3MeHEeHWUs, pacTopXKeHus
JoroBopa o npepoctaBneHmn 6HaHKoOBCKOro npoaykTa/KpeautHoro porosopa/[loroBopa  2cCKpoy
(4yac), YnonHoMo4deHHbIn paboTHUK BbaHka B 06s13aTenbHOM MopsiAKe npeaoctaBnsieT ero KnnewTy
AN 03HaKoOMMeHUsa nytem:208

- UN3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) YyCNnoBumn npoBOAMMOM
onepauun/npenocrasnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiX NHAMBUAYANbHbIX
ycnosuin B SMS-coobueHnn, HanpasieHHOM BaHkOM Ha [JoBepeHHbI HOMep MOHBUbLHOrO
TenedoHa KnueHTa;

- M3N0XeHMUsa WHdopMaunn/NHanBnaoyanbHbiX YCNOBUI, BK/OYAEMbIX B DJIEKTPOHHbIN
OOKYMEHT Ha 3awmweHHom WEB (MHTepHeT) pecypce, 4OCTyNn B KOTOpbIN obecneumBaeTcs
Cccblikon B SMS-coobuieHnun, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoMep MO6UbLHOro
TenedoHa KnneHra;

-  U3NOXeHMA WHdopMauun/MiHamBuayanbHbiX YCIOBUNA, BKOYAEMbIX B DNEKTPOHHbIN
OOKYMeHT, Ha lMnaHweTHoM [K.

205 MyHKT nameHeH lMpukasom N2 412 ot 14.05.2020.
206 MyHKT nameHeH lMpukasom N2 412 ot 14.05.2020.
207 MyHKT nameHeH lMpukasom N2 412 ot 14.05.2020.
208 MyHKT nameHeH lMpukasom N2 412 ot 14.05.2020.
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3.8. KnueHT 06a3aH BHMMATENbHO O3HAKOMUTbLCA C NapaMeTpaMum onepaumn/6aHKOBCKOro
npoaykTa/iHoMBuayanbHbiMKU YCNOBUSIMWU W, NpPU YCNOBUM MX COOTBETCTBMSA Bbi6opy KnueHTa u
cornacusi KnueHta C NpoBOAMMON onepauuei’/zakioyaemMbiM KpeauTHbIM LOrOBOPOM, MEpPEnTU K
noatTeepXxaeHuio (NOANMCaAHUID) DEKTPOHHOIO AOKYMEHTa.

DNEeKTPOHHbLIN AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBbHO C
ncrionb3oBaHmem [llpocton 3M, dopMmpyemMon C npuMeHeHneMm Krwuya 31eKTPOHHOM NOoAMucH,
npeacraesnsiowero cobor covyetaHme YHMKanNbHOro maeHtudukatopa u Cpeacrsa NOATBEPXKAEHMS,
HEeCKOJIbknMu cnocobamm (no Bbibopy KnneHTta), a MMEHHO:

- no oTHoweHuto k Kapte KnmeHta CpenctsoMm noateepxaeHus sasnsetrcsa [MMNH-koa.
®opmupoBaHue lMpoctor DM KnneHTa ocywecTBNseTcs NocpeacTBOM cuuTbiBaHMA KapTbl
JIOKaNbHbIM YCTPOWCTBOM (3NEKTPOHHbIM TepMmuHanoMm) baHka n BBoga Ha HeM [UWH-kopa
KapTbl;

- MO OTHOWeHMK K [loBepeHHOMY HoMepy MobunbHoro TtenedoHa Knuenta Cpencrsom
noatreepxaeHusa asnsgetca Koa-noarsep)xaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbIn
HoMep MobunbHoro TenedoHa KnueHta. dopmupoBaHue T[pocton Il KnueHTa
OCYLLECTB/ISAETCA: MOCpeACcTBOM BBOAA Koga-noATBEPXAEHUNSA B COOTBETCTBYOLLEM MEHIO NpPU
nepexoge no CCblIKe Ha 3awmweHHblin WEB (MHTepHeT) pecypc; npu MCNOAb30BaHWUMU
MnaHweTtHoro MK, dopmunpoaHme lMpocToii I KnmeHTa OCyWwecTBASETCS MOoCpeacTBOM
BBoAa KnneHTOM B COOTBETCTBYHLEM MEHIO B 0TOOpa)kaeMon Ha HEM Bu3lyasibHOM dopme
3 Kopa-noaTBepXAeHWUs, KOTOpbIA Hanpasnsietcd KnneHTy Ha [OBEpPEHHbLIN HoMep
TenedoHa.

Cpok penictBua  Koga-noaTBepXAeHUS  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMU
HOPMaTUBHbIMW AOKyMeHTaMn baHka. KnmeHT BnpaBe oTKasaTbCAa OT NOAMUCAHUSA DAEKTPOHHOro
OOKyMeHTa B Jsobon MoMeHT po BBoaa [MMH-koga Kaptel unu  Koaa-noaTsepxaeHus B
cooTBeTcTBYlolee MeHw. [locne BeBoga [MMH-koma KapTtel win  Koga-noaTBepXAeHUs B
COOTBETCTBYIOLLEE MEHIO, onepaLmsa Npu3HaeTcsa coBeplieHHOM KnmeHToM n noanncaHHon Mpocton 2
KnuneHTa.

3.9. MNpoBepka DeKTPOHHON NOAMUCU OCYLLECTBISETCS NyTEM NMpoBepkn Knroya 3/1eKTPOHHOM
noanucu, npeacrasnswwero cobon nocnenoBaTenbHOCTb, COAepXKallyk 3HadeHue YHUKanbHOro
naeHTndmkaTopa (Npyn yCnoBUM HanM4YmMsa NPUHATBIX FOCYAaPCTBEHHbIX U MeXAYHapoAHbIX CTaHAapTOB
6e30nacHOCTU 3HadyeHne YHUKaNbHOro uaeHTudukatopa NOASEXUT YaCTUYHOMY WMdpoBaHMID), a
TakXKe MNpUMEHEHHOoe MNpu CO34aHMKM DNEeKTPOHHOM noanucKM 3HadeHue CpeacrtBa MOATBEPXAEHMUS,
cooTBeTCTBYlOWEro BblbpaHHOMY KineHToM YHuKanbHoMy wuaeHTudukaTopy, npeobpa3oBaHHOMY
NporpamMMHbIM CNOCO60M C NPUMEHEHUEM KPUMTO-WMNEPOBAHNA B COOTBETCTBUM C YTBEPXKAEHHbLIMU B
baHke npasunamMu nHpopMaLmMoHHOM 6e30onacHoOCTHU.

3.9.1. B cny4dae Bblbopa KnmeHToM B kauectBe Kntouya anekTpoHHOM noanucu [JoBepeHHOoro
HOMepa MobunbHOro TenedoHa B coyetaHnm ¢ KogoM-noarBepXxaeHmeM:

- Npou3BOAUTCS MpoBepka AaHHbIX O dopMmpoBaHuM M oTnpaBke Kopga-noareep>kaeHUS

onpeneneHHoMy KnneHTy Ha ero [JoBepeHHbI HOMep MO6UNbHOro TenedoHa;

- Npou3BOAUTCS  MNpoBepka fAaHHbIX O BBOoAe  3HadeHus  Koga-noareepXKaeHUS
B COOTBETCTBYIOLWEM MEHIO MpU Mepexone rno Ccblke Ha 3awmuweHHblin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLEM MeHHO B oTobpaxkaemoi BulyanbHoOM ¢dopMe I Ha
MnaHwetHoM [K B npegenax cpoka gencremsa Koga-noarsepxxaeHus;

- TMpoM3BOAUTCHA NpOBEpKa COBMajeHWs 3Ha4YeHuin oTnpaBneHHoro Koaa-noaTBepXXAeHus
M BBegeHHOro KiauMeHTOM B COOTBETCTBYIOWEM MeHK Mpu nepexone Mo CCbllKe Ha
3awmueHHbin WEB (MHTepHeT) pecypc uaM B COOTBETCTBYKLLEM MEHIO B oTobparkaeMomn
BU3yanbHou ¢popme 3 Ha MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnueHTOM B KadecTtBe Kniwoua snekTpoHHoOM noanucu KapTbl B
coyeTaHumn c NMNH-kopooM:

- TMpoM3BOAWUTCH MpoBepKa AaHHbIX O KapTe, C noMmowbio KOTOpoh KnmeHT nognucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAUTCS nMpoBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-kopa, BBeAEHHOro
KnueHToM.

PesynbTaTtbl npoBepkn dukcupytotca (MpOTOKONMPYHOTCHA) cpeacrtsamu  [porpaMMHOro
KoMnnekca baHka (B BuAE 3NeKTPOHHbIX >XYPHasiOB, 3/EKTPOHHbLIX MPOTOKOAO0B) M MOryT O6biTb
npeacrasfeHbl No TpeboBaHMo Ha 6yMaXXHOM HOCUTeENe WIN B 3/IEKTPOHHOM BMAE MpPU paspelleHumn
CNOpHbIX cuTyaumn mexay CropoHamu. [aHHbie/BbIMUCKU U3 3NEKTPOHHbLIX >XXYPHanoB/NpOTOKO/0B
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe A0OKa3aTesNbCTB B /I06bIX npoueccyasnbHbiX 4ENCTBUSAX.

3.10. Jlnuo, noanucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensercsa no ero DNeKTPOHHOMU
noAnucu B 3aBMCUMOCTM OT BblibpaHHOro KnneHtom Kintoya aneKTpoHHOMW NoAnmcu.

3.10.1. B cnyyae Bblbopa KnmeHToM Kntouya 3/eKTPOHHOM noanucu [JoBepeHHbIM HOMEpPOM
MobunbHoOro TenedoHa B coyetaHnm ¢ KogoM-noarsepxaeHus:

- nocpeactBoMm [lporpaMMHOro komniekca baHka onpegensetrca ceaHC odopMaeHus
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DNEKTPOHHbIX AOKYMEHTOB, MNOAMNMUCAHHbIX DNEKTPOHHOM NOAMNUCHIO;

- nocpeactsoM [lporpammHoro komnnekca baHka onpegenserca [OBEpeHHbIA HOMep
MobunbHoro TenedoHa KnueHTta, Ha kKoTopbii 6bIn HanpaeneH Kog-noaresepxaeHue, C
NOMOLLbIO KOTOpOro 6bin1 noanMcaH DNEKTPOHHbIM AOKYMEHT B OMNpefesieHHOM ceaHce
odopMneHns JOKYMEHTOB;

- Ha oOcHoBaHuu [oBepeHHOro Homepa MobuabHOro TenedoHa onpegensetca KnueHrT,
KOTOPOMY MpUHaAANeXuT [JoBepeHHbI HOMep MOBUNbHOro TenedoHa M KOTOPbIKM noanucan
OAHHbIA DNEKTPOHHbIN AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnmeHToM Knioua 31eKTpoHHOM noanucu KapTbl B CO4YeTaHumn

¢ NMNH-koaoM:

- nocpeactBoMm [lporpamMMHOro komniekca baHka onpegensetrca ceaHc odopMaeHus
DNEKTPOHHbIX AOKYMEHTOB, MOAMMUCAHHbIX DNEKTPOHHOM NOAMUCHIO;

- rnocpeacteoM lNporpaMmHoro komnnekca baHka onpegenserca Kapta KnveHTa, ¢ NnOMOLWbIO
KOoTOopon 6bln noanucaH DfEeKTPOHHbLIA AOKYMEHT B onpeAesieHHOM ceaHce odopMaeHus
AOKYMEHTOB;

- Ha ocHoBaHum KapTbl onpegensetcs KnmeHT, KOTopoMmy npuHagnexut KapTta, ¢
NCrMoJsIb30BaHMEM KOTOPOW 6bla1 mognucaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.11. MNonoxwuTenbHbIA pe3ynbTaT npoBepkn baHkoM lMpocton 3 KnueHTa noaTBepXxAaaeT ee
MNOA/IMHHOCTb. DJIEKTPOHHbLIN AOKYMEHT CUMTaeTcsa noanucaHHbiM [poctor 3I1, a cogepxxalascs
B HEM MHGOpMauusa BepHOM M oTobpaxkawuwlen HamepeHus KinuveHTa nocne Toro, Kak DJIeKTpOoHHas
NOANUCb MPOCTaB/ieHa B COOTBETCTBMW C METOAAMW, YCTAHOBMIEHHbIMW HacToswuM [Mopsakom 240,
N Haanexawmm obpas3om BKIOUEHA HEMOCPEACTBEHHO B COCTAB DNEKTPOHHOIo AOKYMEeHTa.

MNMocne noanncaHnsa KnnMeHTOM COOTBETCTBYHOLWErO D/1IEKTPOHHOIO AOKYMeHTa 3asasneHune n/mnum
pacnopsxeHune KnueHTa mcnonHsetrcd BaHKOM B COOTBETCTBMM CO CpOKaMu, YCTaHOBMEHHbIMU ANS
MCNOSTHEHNA AOKYMEHTOB TaKoro poja 3akoHoaaTenbCcTBOM Poccuiickon ®depepaumun, [JoroBopom
KoMneKkcHoro obcny>xxunesaHna n lorosopamu o npenocrtassieHnn 6aHKOBCKUX NpoAyKToB/KpeauTHbIN
A0roBop wucnonHsetcsas baHkoM M KanMeHTOM B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuinckoin
®epnepaunun n KpeanTHbIM 40FOBOPOM.

3.12. B noaTBepXaeHne coBepLueHuns onepauunn/odopmieHuns 6aHKOBCKOro
npoayKTa’/3akntoueHns KpeamtHoro aoroBopa baHKoM MoOryT coBepluaTbhCa ceaytolumne AelcTBUS

- Ha MnaHweTHoM [K oTobpaxaetcs uHdOpMauus, B KOTOPOM yKa3blBAlOTCS OCHOBHbIE
napaMmeTpbl  MpoBeAeHHON  onepauun/npenocraBneHHoro  6aHKOBCKOrO  NpoAaykTa,
noanucaHHble MHAMBMAYanbHblE YCNOBUS, COoAepKallasa co3aaHHble B KInMeHTCKon ceccum
DNeKTPOHHble AOKYMEHTbl, noanucaHHble [lpocton 3l Knuenta wn [llpocton 3l
YnonHoMoyeHHoro paboTtHmka baHka;

- Ha [oBepeHHbIt HOMep MobunbHoro TenedoHa KnneHTta HanpaBnsetrcs SMS-coobueHune, B
KOTOPOM YKa3blBalOTCS OCHOBHble MapaMeTpbl NpoBEeAEHHOW onepaunun/npenocTaBseHHOro
6aHKoBCKOro npogykTta/nognucaHHblx WHameBmayanbHbIX YCNOBUA  U/WAW  CCblKa Ha
3awmuweHHbin WEB (MHTepHeT) pecypc, coaepXalunin co3aaHHble B KnMeHTCKoOM ceccum
DNeKTPOHHble AOKYMEHTbl, noanucaHHble [lpocton 3 Knumenta wn [llpocton 3l
YnonHoMmoueHHoro pabotHuka baHka;

- Ha [OASM KnueHTa HanpaBnsieTcs KoOnuMs noanucaHHoro 3[, B KOTOpPOM YKa3blBalOTCS
OCHOBHble  MNapaMeTpbl MNpOBeAEeHHOMW  onepauun/npenocrtaBneHHoro  6aHKOBCKOro
npoaykTa/noanncaHHbiXx NHAMBUAYanbHbIX YCAOBUMI U/MNK CCbiIKa Ha 3awmeHHbin WEB
(MHTepHeT) pecypc, coaepxawmin co3gaHHble B K/AWMEHTCKOWM CecCuM DNEKTPOHHbIE
OOKYMeHTbl, noanucaHHble [Mpocton 3 KnueHta u Tlpoctor 231 YNOAHOMOYEHHOrO
paboTHuka baHka.

Bce 34 poctynHbl KnueHTy ang npocMotpa B MoO6UABHOM NpUIOXeHUW B pasjene

«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbI NPpU3HAKOT B Ka4YeCcTBe A0CTAaTOYHOro AoKa3aTeNnbCTBa, Npu paspeleHnn cropos
B CyAe, npeabsBaeHne dannos DNeKTPOHHbIX JOKYMEHTOB, MOATBEPXAEHHbIX DNEKTPOHHON NOAMNUCHLIO
KnueHTta/YnonHoMmo4yeHHoro paboTHuka baHka. CTOpOHbl MpU3HAOT, 4TO QopMumpyeMblii baHKOM
3NIEKTPOHHbIN apxuB, GUKCUpyOWMin dakT co3aaHuss DNeKTPOHHOro AOKyMeHTa, MNoANMCaHHOro
Mpoctonn 2I KnuneHta/YnonHoMmodeHHoro paboTHuka baHka, pesynbtaTtbl nposepku [lpocTton 3I1
KnueHTa, a Takxe nHble aenctema baHka n KnueHTta, Bkaw4as nepegadvy DNeKTPOHHbIX AOKYMEHTOB,
noanucaHHbix MpocTton II, ABnseTca Hagnexalwmm goKka3aTeNbCTBOM dakTa NoAnMcaHnsa U nepeaaym
DNEeKTPOHHOro AOKYMEHTa, B TOM 4ucie NpUroAHbIM ANs npenbsBieHus B cyAe Npu paspelleHunun
CMopoB..

3.14. KnueHT wuMeeT npaBo nNonyymtb B bBaHke mMeyaTHyl KOMUIo MoAMUCAHHOINO UM
DNeKTPOHHOro AOKyMeHTa Ha 6yMaXXHOM HocuTene, Ha KOoTopon oTobpaxatwTcsd cBeaeHus o
NOANMCAaHUM DNEKTPOHHOIro aoKyMeHTa MpocTton Il KnneHta. ®opMa neyaTHOM KONUM DNEKTPOHHOro
AOKYyMeHTa ycTaHaBnmBaeTca baHkoM.
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3.15. MNpwu oTpruaTtenbHOM pe3ynbTaTe npoBepkn baHkoM Mpocton 3l KnneHta B COOTBETCTBUMU
c n. 3.9 Hacrtosiwero Mopsaka 300 obcnyxuBaHne KnmneHTa ocywectBnsieTcs ¢ HGOpMUPOBAHUEM
OOKYMEHTOB Ha 6yMa)kHOM HocuTene.

3.16. B cnyyae HEBO3MOXHOCTM o0bcnyxmBaHma KnameHTa B paMKax DNEKTPOHHOro
AOKyMeHToob6opoTa Ha ycnoBusax Cornawenuna o6 340, obcnyxumBaHme KnveHTa OCyLeCcTBASETCS B
obuwem nopsgke, ¢ GopMmMpoBaHMEM AOKYMEHTOB Ha 6yMaHOM HOCUTEnNE.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbLCA B PAMKAX JIEKTPOHHOINo AOKYMEHTOOBOPOTA

4.1. B paMkax Df1eKTPOHHOro AokyMeHToobopoTa Ha ycnoBusix CornaweHusa o6 340 KnneHTtom
MoryT 6biTb co3aaHbl B (OpMe DNEeKTPOHHOro AOKYMeHTa W noanucadbl lMpocTton 2 KnunenTa/
YnonHoMmo4deHHOro paboTtHuka baHka cneaytoume 3asaBneHns/A0KyMeHTbl/A0r0BOpbI:

4.1.1. 3asBneHne Ha OoTKpbITMEe BAHKOBCKOro CYeTa;

2. 3agBneHue Ha OTKpbITUe 6AHKOBCKOro BKNaaa;

3. 3asaBneHne 06 oTKpbITUN BAHKOBCKOWM pacyeTHOM KapThbl;

4. 3as9B/eHne Ha NoAKIoYEHNE K CUCTEME «SMS-6aHKNHI>;

.5. 3aaBneHne Ha NnepnoanyecKoe nepedymncneHne JeHexHblX CpeacTs;

4.1.6. 3asgBneHme Ha 3aKpbiTne 6aHKOBCKOrO CYeTa B COOTBETCTBMM C N. 5.2 YCN0oBUIA OTKPbLITUS
M coBepleHunss onepaumih no 6HaHKOBCKOMY cueTy dusmyeckoro aumua (Mpunoxenne 1
K MNpaBnnaM KOMMNNEKCHOro obcnyxunsaHus);

4.1.7. 3asBneHne Ha 3akpbiTve 6aHKOBCKOro BK/jaga B COOTBETCTBMM C M. 6.2 YcrnoBui
OTKpbITUS U CcoBeplieHusa onepaumi no 6aHKOBCKMM Bknagam A0 BocTtpeboBaHua (MNpunoxeHue 2
K MpaBnnaM KOMNAEeKCHOro o06cnyxumeBaHusa) n n. 6.3 YCIOBUIN OTKPbLITUS U COBEPLUEHMS onepaumin no
CpO4YHbIM 6aHKkoBCKkMM Bknagam (MpunoxeHune 3 k MNMpaBunam KOMNAEKCHOro 06CcnyXxuBaHus);

4.1.8. 3asgBneHne 06 oTkaze OT MNOAKOYEHUS K cucTeMe «SMS-6aHKUHIM» B COOTBETCTBUU C
n. 2.2.4 Ycnosuii npenoctaBneHust ycnyr no cucreme «SMS-6aHkuHr» (MpunoxeHne 5 k MNMpaBunam
KOMMJIEKCHOr0 06CNyXnBaHus);

4.1.9. 3aaBneHne o 670KMPOBKE AO0CTyNa B CUCTEMY AUCTAHUMOHHOrO A0CTyna «MHTepHeT-
6aHk» B cooTBeTCcTBMM C M. 5.5 Ycnosuii ob6cnyxumBaHUs KIMEHTOB — (PU3MYECKUX NUL, B CUCTEME
OUCTa@HUMOHHOro goctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K [lpaBMnaM KOMMNJEKCHOro
obcnyxneaHus);

4.1.10. 3aasneHune o pa3byIoOKMpPOBKE AOCTYyMNa B CUCTEMY ANCTAHLUMOHHOIO AoCcTyna «MHTepHeT-
6aHk» B cooTBeTCTBMM C N. 5.6 Ycnosmn obcnyXmBaHua KAMEHTOB — dusmyecknx nuy B Cucrteme
AuUCTaHuMoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [lpaBuniaM  KOMMEKCHOro
obcnyxnBanus);

4.1.12. 3aaBneHune Ha ynpasneHne AOCTYNOM B CUCTEME AUCTaHUMOHHOro agoctyna «NHTepHeT-
baHk» B cooTBeTCTBMM N. 5.6 YcnoBui 06CnyxXmnBaHUs KANMEHTOB - (U3NYECKUX UL B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacTOPXEHUU AOroBopa Ha obcnyXmBaHME B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YCcnoBun 06CNYyXMBAHUSA KINEHTOB — PU3NYECKUX
vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpasunam
KOMMJIEKCHOr0 06CNyXXnBaHus);

4.1.14. 3asgBneHne Ha NoaKJYeHNe K cMcTeMe AUCTaHUMOHHOIo goctyna «MHTepHeT-6aHKk» B
cooTBeTCTBMM C nN. 1.2 YcnoBui o06CNyXuMBaHWA KIAMEHTOB - GU3MYECKUX NuL B CUCTEME
AUCTaHUMoOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBuiaM  KOMMJIEKCHOro
obcnyxumBaHus);20°

4.1.15. 3agBneHuve Ha nepuoaMYECcKOe MepeyncsieHne [eHexXHbIX cpeacTts «[1poueHT oT
NOCTYMN/IEHUNN>»;

4.1.16. 3adgBneHne Ha OTMEHY MepuoamnyvecKkoro nepedymncneHns AeHexHbiX cpeacTts «lpoueHT
OT MOCTYNNEHUI>;

4.1.17. 3asasneHune Ha nepeodgopmMsieHne 6aHKOBCKOW pacyeTHoOM KapThl
(HenepcoHUOULMPOBAHHOWN);

4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro c4yeTa [ANs COBeplleHns onepauni
C MCMnonb3oBaHMeEM 6aHKOBCKOW pacyeTHoW KapTbl;20

4.1.19. 3agBneHne Ha yMeHblUeHne NMMNTa KpeanToBaHus;

4.1.20. 3aaBneHne Ha AOCpPOYHOE noraleHne Kpeamrta; 2t

4.1.21. AHKeTa-3aaBfieHune;

209 MynkT po6aeneH Mprikasom N2 387 oT 27.06.2018.
210 MyHKTbI 4.1.15-4.1.18 fo6aBneHbl Mpukasom N2 639 ot 07.09.2018.
21 MyHKTbI 4.1.19-4.1.20 no6aBneHbl Mpukasom N2 892 ot 11.12.2018.
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. MHamBuayanbHbie ycnosus;
. JlononHuTenbHoe cornaweHne K KpeagMTHOMY AOroBOpY;
. 3aaB/IeHMe Ha NepevyncneHne AeHexHblX CpeacTB No KpeanTHOMY AOroBOpY;
. 3aaB/ieHMe Ha N3MeHeHne AaTbl aHHYMTETHOrO NaaTexa no KpeauTHOMY AOroBOpY;
. 3aaBneHmne Ha npucoegmHeHue K [JoroBopy CTpaxoBaHus;
. 3aABNeHME Ha OTKa3 O NPUCOeANHEHMU K [IoroBoOpy CTpaxoBaHua ;212
. 3aaBnieHne 06 o6HOBNEHNM CBEAEHWUI, MONYUYEHHbIX B pe3ynbTaTe uaeHTudunkaumm;
. . 3asBneHme - cornacue 3aKoHHOro npeacraBuTesiss HeCOBEPLUEHHONETHero KiMeHTa B
Bo3pacTe oT 14 no 18 net?!3;

4.1.30. 3aaBneHMe Ha OTKPbITUE cyeTa ackpoy (AyAC).214

4.1.31. 3asBnieHMe O BOCCTAHOBJIEHMW [OCTyMa K Y4YeTHOM 3anucnm B EAMHON cucteme
naeHTndmkaumm n ayteHtudmkaumm (ECHUA);

4.1.32. 3asiBneHMe O MNOATBEPXAEHUM JIMYHOCTM TrpaxpaHuHa B EAuHON cucTeme
naeHTudmkaumm n ayteHtudbdmkauymm (ECUA);

4.1.33. 3asBfieHMe O perncTpaunm ydyeTHolh 3anucu B EAMHON cucTeMe uaeHTUduKauum u
ayTeHTndukaumm (ECUA)1>;

4.1.34. 3asgBneHne o HazHa4yeHM MHOrodyHKUMOHANIbHOW KapTbl xutens Pecnybavku KpbiM 1
perMcTpauum ydeTHon 3anncu B JInuHoM kabuHete ACOIM216,

4.1.35. 3aaBneHune Ha npegocTaBneHme cnpaskun?t’,

4.2. B pamMkax DneKTpOHHOro AokyMeHToob6opoTa Ha ycnosusix CornaweHusa o6 340 KnneHtom
MOryT O6bITb co3gaHbl B ¢dopMe DNEeKTPOHHOro AOKYMeHTa M noanucaHbl pocton 31 KnueHTta
cnepyowme pacnopsiXXeHus, Mo3BONASKLWME OCYLECTBUTb NepeBOoA AeHEeXHbIX CpeacTB B paMKax
npumMmeHsembix B baHke ¢gopM 6e3HanM4yHbIX pacyeToB B COOTBETCTBUM C dDeaepasibHbIM 3aKOHOM OT
27.06.2011 N2 161-93 «O HauMOHaIbHOW NNATEXHOW CncTemMe»:

4.2.1. Pacnopsi>eHne Ha pa30oBbli NepeBoa AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>eHune Ha Nnepnoanyeckuin nepeBos AeHEeXHbIX CpencTs;

4.2.4. PacnopsiXeHme Ha MepuoaAnYEeCcKUn MnepeBod AEHEXHbIX CpeacTB N0 NpUciaHHON
3a40/1KEHHOCTH;

4.2.5. PacnopsxxeHune Ha nepuvoanYecKUin nepeBos AEHEXHbIX Cpeacts no  eguHoMy
NaaTeXHOMy AOKYMEHTY;

4.2.6. Tlopy4yeHme Ha OTMEHY pPacriopsXXeHUs Ha Nepuoanyeckmii NepeBos AEHEXHbIX
cpeacts;?8

4.2.7. Pacrnopsa)eHue Ha nepeBoj AeHeXHbIX CpeacTB 6e3 oTKpbITMA cueTta.??

4.2.8. NpuxoaHbliA KaccoBbln opaep;

4.2.9. PacxoaHblii kaccoBblt opaep.22°

PR SSDSS
mEEEEEEE
NNNNNNNN
oNOTUPhhWN

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB J3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobniogatb KOHMUAEHUMANbHOCTb CBeAeHUM, WHGOpPMauMM M AaHHbIX, MPU3HABAEMbIX
Mpocton 2N KnueHTa;

6) He pasrnawate W He nepepaBaTb KoMmy-nnMbo ceBedeHUd, MHMOPMaUMIO M AaHHblE,
npu3HaBaembie Mpocton 3 KnneHTta, XpaHUTb M MCNoONb3oBaTb UX criocobammn, obecnevmBatowmmm
HEBO3MOXHOCTb MX HECaHKLMOHUPOBAHHOIO MCNOb30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHMUAeHUManbHOCTb cpeactB [pocton DI (Kak COBOKYMHOCTU
YHukanbHoro maeHtndukartopa (Kapta n/mnu [JoBepeHHbIn HOMep MobunbHoro tenedoHa KnneHTta)
n Cpeactea NOATBEPXAEHUSA) BO3/1araeTcs UCKIOUYNTENbHO Ha KneHTa, 4To 03Ha4vaeT, B TOM yucne,
cnepyoulee:

- B Cny4yae komnpomeTtaumu cpeacts [lpocton DM KnneHT o06s53aH He3aMeanuTenbHO

yBeAOMUTb BbaHK 0 BO3HMKHOBEHUWN YKa3aHHOW CUTyauuu;

- HeMeA/IeHHO NpeKpaTUTb Ucnonab3oBaHue MpocTor 3 B cyyae ee KOMMNpoMeTauum;

- B CBS3M C yBegomneHueMm baHka o komnpomeTauum cpeacts Mpoctoin 3N KnneHT ob6a3aH B

nnceMeHHon dopMe wu3BecTUTb baHK 0 HeobxoaMMOCTM 6A0KMpPOBaHUA YHUKaANbHbIX
naeHTndmkaTopoB KnmeHta nytemM nogaym COOTBETCTBYHOLLEro 3asB/IEHNS, COCTaB/IEHHOIO

212 MyHKTbI 4.1.24-4.1.27 pobasneHbl Mpukasom N2 398 ot 24.05.2019.
213 MyHKTbI 4.1.28-4.1.29 po6asneHbl Mpukasom N2 326 ot 15.04.2020
214 MyukT gobaeneH Mpukasom N2 412 ot 14.05.2020.
215 MyHKkTbl 4.1.31-4.1.33 pobasneHsbl Mpukasom N2 566 ot 30.06.2020.
216 MyHKT 4.1.34 gobasneH Mpukasom N2 669 ot 18.08.2020
217 MyHKT 4.1.35 go6asneH Mpukasom N2899 ot 28.12.2020
218 MyHKT n3MeHeH Mpwukasom N2 553 ot 01.08.2018.
219 MyHkT aobaeneH Mpukasom N2 1153 ot 12.12.2019.
220 MyHKkTbl 4.2.8 -4.2.9 aobasneHbl Mpukasom N2 643 ot 04.08.2020
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no ¢opme baHka B MNoapasaneneHnn baHka, nnbo nyTem obpalwieHna B KOHTAKTHbIA LLEHTP
baHka.

B cnyuae ecnn KnueHT He yBegomun baHk o komnpoMeTaummn cpegcts [lMpocton 31, Bce
DNeKTPOHHble [AOKYMeHTbl, MOAaHHble W noAnuMcaHHble OT WMeHu KnaueHTa nocpencTBoM
KOMMNPOMETUpPOBaHHbIX cpeacTtB MpocTton 31, cumnTatoTcs nogaHHbIMM KnneHToM (1 oT nMmenun KnnenTta),
a coBepleHHble BaHKOM Ha OCHOBAHWMM TaKUX DNEKTPOHHbIX AOKYMEHTOB onepauuu, AenCTBuUS U
[OroBOpbl CYMTAOTCS COBEpPLUEHHbIMM (3aK/IIOYEHHbIMM) OT MMEHU WM no nopydeHuto KnumeHta (cC
KnneHTtom).

KnMeHT NOSIHOCTbLIO HECET OTBETCTBEHHOCTb!:

- 3a BCe JelcTBus, coBepwaemble KnmeHToOM B npouecce obmMeHa DIEeKTPOHHbIMU

AOKYMeHTaMM1, NoAnnCbiBaeMbIMU DNEKTPOHHOW NOAMUCHID;

- 3@ [OCTOBEPHOCTb W aKTyanbHOCTb BCEX CBeAeHMW (B TOM 4yucne [JOBEpeHHOro Homepa
mMobunbHoro TenedoHa), coobwaembix KnmeHToM BaHKy npu 3akiloyYeHUM U UCMONTHEHUU
Cornawenuns o6 340;

- 3a obecneyeHne 6eszonacHocTM MoOGUNLHOINO YCTPOMCTBA, HA KOTOPOM YCTaHOBJ/IEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeeT npaso:

a) nepepasatb baHKy B paMKax DNeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusax CornaweHus

06 210 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble MNMpocton 3N KnueHTa, B COOTBETCTBMU C NMEPEYHEM,
YCTaHOBMIEHHbIM pa3aenoM 4 Hactosawero lMopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm obpa3zoM odOpMAEHHble MeyvYaTHble KOMUU DIEKTPOHHbIX
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEKTPOHHbIM
AokyMmeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnueHTt Bnpase pactoprHyTb Cornawenmne 06 300 B cnyyae Hecorfacusa ¢ usmeHeHnem baHka
HacToswero Mopsaka 240, NMCbMeHHO yBeaoMMB 06 3TOM BaHK A0 UCTeyeHnsa cpoka, yCTaHOBIEHHOIO
noan. «a» n. 5.4 Hacrosawero Mopsaaka 240. B cnyyae Henony4vyeHuss BaHKOM A0 BCTYNNEHUS B CUNY
Mopsaaka 240 C M3MEHEHUSAMN MNCbMEHHOro yBeAoOMIeHUs KnuneHTa
0 pactopxeHun CornaweHma o6 2S00 bBbaHk cumTaeT 3TO BblpaxeHnem cornacus Knunenta
C nu3MeHeHunamm Hactosuwero Mopsaaka 240.

5.3. baHk o6a3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNIEeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npun ycnoBmu Hagnexauwero odopMaeHns n coaep)XXaHus DNeKTPOHHOro AOKYMeHTa, NMpaBW/IbHOCTM
MpocTon 20;

6) okasbiBaTb YC/YrM MO KOHCYNbTUpPOBaHMIO KrnuMeHTa M oKkasaHulo coaencTeusa (MOMOLLK)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMEHTO060poTOM B paMkax CornaweHus o6 240;

B) BblAaBaTb KAMeHTY No ero 3anpocy Haagnexawmm obpa3oM odopMIeHHble NevyaTHble KOnun
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaxXHOM HOcuTene, Ha KOTopblX oTobpaxaloTcsa cBeaeHus
0 NoANMCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KnueHTy B NpueMe DNeKTPOHHOro AOKYMeHTa Ha ycnoBusax Cornawenuns o6 240,
B Cny4ae:

- eC/IM UCMNOJIHEHWE DNIEKTPOHHOIO AOKYMEHTa NpOTUBOPEYUT 3aKoHOAATENbCTBY PocCUCKOM

Qepepaumn n/mnm ycnosmam [JoroBopa KOMMNAEKCHOro o06Cny>XuBaHUs W HacTosALWero
Mopsaagka 300, a Takke B WHbIX CAy4yasaX, YCTaHOB/IEHHbIX AENCTBYHOLMUM
3aKOHOAATENbCTBOM;

- eC/I UCNOJTHEHME TaKoro DNeKTPOHHOro AOKYMeHTa conpsiXXeHo ¢ o6s3aTenbcTBoM KnveHTa
Nno npeaoCTaBNEHUID [OKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHOAAaTeNbCTBOM Poccuiickon
®epepaumnn (B TOM Yncie BaMKOTHbIM 3aKOHOA4ATENLCTBOM);

- ecnu TpebyeTcs npenocTaBsieHne B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
Qepepaunn  OOKYMeHTa, 4BASKOWErocs OCHOBaHMEM ANs  COBeplleHWs  ornepaunu,
ob6ocHoOBbIBalOWEro CyTb NPOBOAMMOM onepauum;

- B WHbIX CNy4asX, YCTaHOBJIEHHbIX AENCTBYIOLWNM 3aKOHOAATENbCTBOM; 221

6) NpUOCTaHOBUTb WMCMNOSIHEHWE DAEKTPOHHOro AOKYMeHTa B Ciy4vae, ecin B npouecce ero
ncnonHeHuns 6yper ycraHoB/ieHa Heo6XoAMMOCTb B NMpeaoCTaBNEHUM AOMONHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickonn ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHOAATEeNbCTBOM), 0 MOMeHTa npeaocTtasneHns KnMeHToOM Takmx AOKYMEHTOB;

B) B C/y4yae BbISIBNE€HUS MNPU3HAKOB HapylleHuMs 6e30nacHOCTM WM MOLIEeHHW4YecTBa npu
OCYLLEeCTBAEHNN AUCTAHLMOHHOro 6aHKOBCKOrO 06Cny>XXMBaHUS BpeMEHHO rMpekpaTuTb MNpueMm u
NCNOSTHEHNE DMIEKTPOHHbLIX AOKYMEHTOB, nepeaaBaeMblX KnneHToM B BaHkK 1M noanucaHHbIX MpocToi
oI KnuneHTa;

221 MyHKT uaMeHeH Mpukasom N2 387 oT 27.06.2018.
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r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM YMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopagka 340, B cnyyae BO3HMKHOBEHUS Yy BaHka nogo3peHuin, 4TO onepauuu,
ocywecrteiaseMble KnmeHTom Ha ycnoBusax Cornawenmna o6 30, coBepLliatoTcs B LeNsSxX neranmsaumm
(OTMbIBaHMS) [OX0A0B, TMOAYYEHHbIX MNpPecTynHbiM nyTeM, ¢GUHAHCMPOBAHUS TeppopusMa U
bVHaAHCMpPOBaAHUA PACNpOCTPaAHEHMA OPYXKUSA MAcCOBOro YHUUTOXeEHUS ;222

A) B OAHOCTOPOHHEM MopsiAKe MPUOCTAaHOBUTb AencTBue nmbo pactoprHyTb CornaweHuve
06 210 B cny4yae BO3HMKHOBEHMSA y BaHka nogo3peHuin, 4yTo onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax Cornawenus o6 340, coBeplwatoTcsa B uensax seranm3aunm (OTMbIBaHUSA) OOXOAOB,
NONYYEHHbIX  MPECTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma M  dUHAHCMPOBAHUS
pacnpoCcTpaHeHNS OPYXUS MAacCOBOr0 YHUYTOXEHUS. 223

5.5. Hacroswum KnmneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
MpocTton 3N KnneHTa B paMkax D1eKTPOHHOro AokyMeHToobopoTa ¢ baHkoM Ha ycnoBusx CornaweHus
06 240. MoanucaHue KInMeHTOM DNEeKTPOHHOro AOKYMEHTa CBMAETENbCTBYeT 06 0CBEeAOMIEHHOCTU
KnueHTa o0 cogep>XaHnu AaHHOIo D/1eKTPOHHOr0 AOKYMEHTa U O MOJSIHOM M 6€30roBOPOYHOM COornacum
C HUM un gBnaeTca pacnopsxeHmem KnueHTa baHKy Ha npoBeAeHMEe yKa3aHHbIX B DAEeKTPOHHOM
OOKYMEHTEe onepaunii/coBeplueHne 4eNCTBUI N0 3aK/IIOUEHUIO, UBMEHEHMUIO, PAaCTOPXXEHMIO A0rOBOPOB
(cornaweHnin) ¢ baHkoM B pamkax [loroBopa KOMMIIEKCHOrO 06CNyXMBaHUS, 3aK/JOYEHHOro Mexay
BaHkoM n KnueHToM.

5.6. Hactoawum KnueHT noaTBep)xaaeT, YTo OH MOHMMAaeT W cornawaeTcd C TeM, 4YTo CeTu
onepaTopoB COTOBOW CBSA3U SABMASAKTCS He3aluMLEeHHbIMWU KaHanaMu CBA3UW, U cornallaeTcs HeCTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapylleHMeM KOHMUMAEHUMaNnbHOCTM M LeNOCTHOCTM MHGOopMauumn
(BO3MOXHbIM HECaHKLMOHMPOBAHHbBIM AOCTYNOM TpeTbUX NuL) Npun ee nepepade nocpeacrsom SMS-
coobuweHnn Ha [JoBepeHHbIN HoMep MobunbHOro TenedoHa KnmeHTa C Mcnosb3oBaHMEM onepaTtopa
COTOBOM CBS3MW.

5.7. BbaHk He HeceT OTBETCTBEHHOCTMU 3a ybbITKN, BO3HUKLWMNE BCeacTBue
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHNA TPETbUMU NULAMU AeNCTBUTENbHbIX KOAOB-noaTBEpPXAEHW
KnneHta u/vnn MobunbHoro ycrtpoiictea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasaemas
nocpeacTBOM CETeN OnepaTopoB COTOBOM CBA3M Ha [loBepeHHblh HOMep MobunbHoro TtenedoHa
KnueHTa, CTaHeT M3BECTHOM TPETbMM NMuaM B Cny4vyae HegobpoCOBECTHOIO XpaHEHMS U UCMONb30BaHMS
KnneHTtoM MobumnbHOro ycTpoicTBa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Clly4yae BO3HUKHOBEHUSA O06CTOSATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTponsa baHka, a Takxe BO3HMKHOBEHUS Kakmx-nnmbo aBapuiiHbIX cuTyauui, cboes B
06Ccny>XnBaHNUM NPOrpamMmMHbIX U/NNN TEXHUYECKNX CPEACTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOrjacuMsM, BO3HMKAKLWMM Mexay
KnneHToM n onepatopamMu CBA3U, B TOM YNC/E HE HeCET OTBETCTBEHHOCTM 3a KauyecCcTBO CBA3MN.

5.11. Hactoawmm KnueHT noaTBepXAaeT, 4ToO OH MNOHWMMAEeT W cornawaeTcd C TeM, 4To
HanpasneHue 2/ Ha JADI ocyLlecTBAsSeTCs N0 He3alWMLEHHbIM KaHanaM CBA3KU, U cornallaeTcs HecTu
BCE PUCKWN, CBSA3AHHbIE C BO3MOXHbIM HapyLlleHneM KOHPUAEHUNANbHOCTU U LLEeNOCTHOCTM MHGOopMaLMn
(BO3MOXHbIM HECAHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SINLL).

6. MPOYME yCnoBus

6.1. Bo BceM, 4YTO He yperynmpoBaHo HactosawmnmMm MNopsaakom 340, CTOpOHblI pyKOBOACTBYHOTCS
Mpasunnamm KOMMNAEKCHOro ob6CcnyxmnBaHuUs N 3akoHogaTenbCTBOM Poccuiickon ®epepauunu.

6.2. PactopxeHune Cornawenumss o6 D00 ocylecTBNsSeTcd Ha OCHOBAHWM MUCbMEHHOIO
3aaBneHusa KnmeHTta, COCTaBNEHHOro 1 nogaHHoro MM B baHk no dopme MNpunoxeHnsa 9 «AHKeTa» K
MpaBunam KoMmnaekcHoro obcnyxueaHus. baHk uMeeT npasBo pacTtoprHyTb Cornawenuve o6 240 B
OAHOCTOpPOHHEM nopsaake, npeaynpeans 06 3tom KnneHTa nMCbMeHHO He MeHee 4yeM 3a 10 (JdecaATb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHunsa o6 340.

6.3. C patbl pactopxeHusa CornaweHms o6 D00 DNeKTPOHHbIA [AOKYMeHToo60poT B
MoapasaneneHnn baHka mexay BaHkoM n KnneHToM B pamkax Jorosopa KOMMAEKCHOro 06CnyXnBaHus
He oCyLLecTBsgeTCs.

6.4. MNpu pacrop>xeHnu [jorosopa KOMMNIEKCHOro 6aHKOBCKOr0 06CNyXMBaHUSA, 3aK/THOYEHHOMO
mMexay baHkoMm u KnunenTtoMm, genctBue CornaweHus o6 30 aBToOMaTM4YeCcKM npekpawiaercs wu
DNeKTPOHHbIN AOKYMEHTO060poT Mexay CTOpoHaMu He OCYLLEeCTBSeTCS.

222 MynkT no6aeneH Mprikasom N2 387 oT 27.06.2018.
223 MyHkT nobaeneH Mpukasom N2 387 oT 27.06.2018.
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MpunoxeHue 14224 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBsuna npepocraBNeHUA BbIMJ1aT NPyU BO3BpaTe YacTu 3aTpavueHHbIX CpeacTs
dbm3nueckomy nuuy B pamkax nporpammbl CASH BACK

Hactoawme [paBuna npenocTaBfieHMs BbiMAaT MNpU  BO3BpaTe YacTM 3aTpadeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTblo lMpaBua KOMMNNEKCHOro 6aHKoBCKOro obcnyxuneavusa dusndeckux nuy B PHKB Bank (MAO)
(nanee - lpaBuia KOMMIEKCHOro obcnyxuBaHus). MNpaBuna onpeaensitoT NopsAoK HauUCAEHUs U
BbinnaTbl baHkoM [epxaTtensMm KapT AeHEeXHbIX CPeAcTB, KakK BO3BpaT 4YaCTW 3aTpayeHHbIX CPeacTB
npwv NnposeaeHnn onepaumn 6esHanMyHoOM onsaTbl TOBAPOB M YCNYT, U PErYINPYIOT OTHOLIEHMS Mexay
BaHkom n [epxatensamMu KapT, BO3HMKawLWMe B CBS3U C OCYLLECTBIEHMEM CTOPOHAMWM YKa3aHHbIX
ornepauui.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yoTcsa cleaylowme TEpMUHbI U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX CpeacTB, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHnn PacxogHbix onepaumin, Ha Cuer B pybnax Poccuitckon ®eaepaunm B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Oep>xatenb KapTtbl — KnneHTt BaHka - pusmnyeckoe nmuyo, Ha nMsa kotoporo baHkom BbinyuweHa KapTa,
npegoctasneHHas Kk CyeTy, € KOTOPOro CAMUCLIBAOTCA CYMMbl PAcxoAHbIX onepauun.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cyMmma Bbinnatbl, ycTaHoBneHHas Tapudammn baHka.

OTyYeTHbIW nepuopa - KaneHAapHblA Mecsl, B TeYeHWe KOTOPOoro CyMMbl PacxoaHbiX onepauui,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Adepxatenen KapT, B paMkax KoTopoih baHk
B BMAe BbinnaT Bo3BpawaeTt Ha CyeT KapTbl [lepxaTensa 4yacTb AeHeXHbIX CpeACcTB, 3aTpayeHHbIX Npu
coBepleHnn PacxogHbix onepaunin B TeyeHue OT4UeTHOro nepuofa, B COOTBETCTBMM C YCNOBUSMU
HacTosawmx MNpaswu.

PacxogHasa onepauusa - ornepauus, cosepleHHas [epxxateneMm KapTbl € ncnonb3oBaHneMm Kaptbl
W/Vnn ee peKBU3UTOB, BNeKyllas CAucaHuWe AeHeXHbIX cpeAcTB co CueTta, no kKoTopoMy BaHkoM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacueTtHasi 6a3a - cymMa PacxogHbix onepaunin, cnmcaHHbix co CyeTta B TedeHme OTUeTHOro nepmoaa,
3a Bbl4eTOM onepaumnii Bo3spaTta (0OTMeHbl) CTOMMOCTM TOBapoOB W YCAYr.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

CueTt - 6aHKOBCKMUI CYET, OTKpbiBaeMbln baHkoM [JepxaTento KapTbl AN yyeta AeHeXHbIX CpeacTB No
onepauusM, coBepllaeMbIM C UCNOMb3oBaHUeM KapTbl U/Mnn ee peKBU3NTOB.

2. O6wime nonoxkeHusa

2.1. TporpamMMma pacnpocTpaHaeTcs Ha BCe 3MUTUpOBaHHblIe BaHkoM KapTbl, Tapndamu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTbl B BUAE KOIMUYECTBEHHbIX U Ka4eCTBEHHbIX TpeboBaHU K onepaunsM, NpoBoAnUMbIM [lepxatenem
C ucrnonb3oBaHueMm KapTbl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHoro nepuoga baHkoMm npousBoAUTCS: pacdeT obueli cyMMbl BbinnaTol
3a OTUYETHbIN NepuoA NO UTOraM aHaaM3a BCEX MPOBEAEHHbIX C UCMONb30BaHMeM KapTbl onepauun,
BbisiBNieHMEe PacxoaHbIX onepauunii, noacyeT PacueTHol 6a3bl 3a OTUYETHbIN Nepuoa.

3.2. PacueTHas 6as3a onpegensetcs baHKoM 3a Kaxabli OTYETHbI Nepuoa Ha OCHOBaAHMM PacxodHbIxX
ornepauuin, coBeplleHHbIx B OT4eTHOM nepuoae. K PacxogHbiM ornepauusiM OTHOCSATCA onepauuu,

224 MpunoxeHue nobasneHo Mpukasom N2 574 ot 06.08.2018
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COBEpLUEHHbIE C UCNonb3oBaHneM KapTbl (pekBn3nToB KapThl), CBSA3aHHbIE C OMNaToN TOBApOB U YCNYT,
33 UCK/TIIOYEHNEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBeplleHus nnaTtexen (HanpuMep, onsiata COTOBOM CBSA3M, KOMMYHalbHbIX YCYr, HaJ0roBbiX
naaTexen, nnartexen B 6rogxeT, 1 T.M.);
- MepeBOAO0B AEHEXHbIX CPpeACcTB NOCpeaACTBOM ANCTAaHUMOHHOroO 6aHKOBCKOro obcnyxmeaHus, B
T.4. yepe3 gpyrne 6aHku, Ha HaHKOBCKME cyeTa PU3NYECKUX U (MNn) PUANYECKUX NnL
(nepeBoabl N0 HOMepPY KapTbl, NepeBoAbl CO cYeTa Ha CYET U T.M.), MOMNOJIHEHNE SNTEKTPOHHbIX
kowenbkoB («AHaekc.[deHbrn», WebMoney, Platezh.ru n 1.4.), NOKYMNKN AOPOXHbIX YEKOB,
notepenHbix 6UNeToB, UeHHbIX 6ymar, obnuraumii, MOHET, C/IMTKOB AparoueHHbIX MeTasioB,
MOKynKa BanoTbl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepauuun onpegensietcd baHKOM B COOTBETCTBMM C MpaBuMiiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocrtaBsieHus nHdopMaumn o tune
ornepauum TOproBon opraHusaunen n/mnmn 6aHkom-akBanpepomM, PacxogHas onepaumsa MOXeET nonaaaTb
B MICKJTIOMEHUNS U He yunTbiBaTbCsa B PacueTHon 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3a HeKOppeKTHOe npeaocTaBsieHne wuHdbopMaumm O Tune
onepaunm ToproBom opraHmsaumen n/mnm 6aHKoM-aKBampepom.
3.5. Cymma Bbinsiatbl paccunTtbiBaeTcs kak pasmep CraBku CASH BACK ot PacuetHoit 6a3bl,
HO He 60J1ee ycTaHOBJIeHHOro JiumuTta Bbinnartbl 3a KaxAablii OTUETHbIN Nepuoa.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exxeMecsivyHO, He No3aHee NepBoro paboyvero AHA Mecsiua, CrieAyoLero 3a OTYETHbIM.
3.7. B cnydyae ecnun baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHunss BbinnaTt, Bbeinnarta
OCYyLLeCTBASETCS Npu BbiNonHeHnn Jepxatenem KapTbl yC/10BMA B NONHOM obbeMe.
3.8. YBepomneHue [epxatensa KapTbl 0 NOCTynuBLlen Boinnate npousBoanTCS:

- nyTeM CaMOCTOATeNbHOro noaydyeHus Jepxatenem KapTbl exeMmecayHon BbinMckn no CueTty B
cncteme «MHTepHeT-baHK», cogepykalliein, B TOM uncne, MHbOpMauMio No Npom3BeAeHHbIM
BbinnaTawm;

- npwu nnyHoM obpalweHun Oepxatensa KapTel B noapasaenerHme baHka.

4, 3aKnoumnTesibHble NOoJIOXKEeHUNA

4.1. baHk ocTaBnsier 3a cobom nNpaBO OCYLECTBAATb MepepacyeT OWMBOYHO HaUYMCEHHbLIX CYyMM
Bbinnart.

4.2. ??°baHK BrpaBe W3MEeHSTb B paMKkax 3akoHozaTenbCcTBa Poccuiickoi deaepaunmn HacToswme
Mpasuna w/wnn Tapudbl BbaHka u yBegomnatb [epxatens o6 M3MeHeHUAX nyTeM nyb6anyHOro
oroBeLleHns: pasMelleHns MHdopMmauum B noapasgeneHuax baHka n/wnu Ha oduumanbHOM web-
canTe baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYNIEHNS B CUNTY U3MEHEHUN, YKa3aHHbIX B HACTOALWEM NYHKTE, YCTAaHOBNEH NO0XEHUAMU
NyHKTa 2.7. pasgena 2 «[lpegMeT AOroBopa KOMMJEKCHOro o6cnyxuBaHus» paBua KOMMIEKCHOIO
obcnyxmneaHus.

4.3. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswmmm [paBunamm, [paBuaaMm KOMMIEKCHOIO
ob6cnyxneaHusa, CTOpoHbl pyKOBOACTBYIOTCSA 3aKOHOA4ATENbCTBOM Poccuinckon degepaunn.

225 MyHKT n3MeHeH Mpwukasom N2 600 oT 21.07.2020
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MpunoxeHne 15226 k «[paBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Nopsaok OCYLLEeCTB/IEHMST 3/1EKTPOHHOrO  AOKYMeHToobopoTa npu  AUCTAHUMOHHOM
6aHkoBckoM ob6cnyxmnaHmn dusmueckmnx numy B PHKB bank (MAO) (manee - MNMopspok 300 npwm
AUCTAHUMOHHOM O06Ccny)XuBaHMM) onpegenser nMoOpsaAoK  OCYLLECTBNEHUST  3NEKTPOHHOro
AoKyMeHToo6opoTa CTopoHaMu [loroBopa KOMMIEKCHOrO 06Cy)XMBaHMS, BKKOYAs NOPSAOK CO34aHUSA
M NoAMMCaHUS 3NEKTPOHHbLIX AOKYMEHTOB, B TOM 4WUC/e CBA3aHHbIX C odopMieHneM 6aHKOBCKMX
NpoAYKTOB W/WNN COBEpPLUEHMEM onepauuin Npu ANCTaHUMOHHOM 06CNY>XMBAHUM C UCMONIb30BaHMEM
MpocToi anekTpoHHOM noanucu CTopoH B AMCTaHUMOHHBLIX KaHanax obCnyXuBaHUs, Aeno3uTopax,
Mob6unbHOM NpPUIOXEHUN U Ha caiTe baHka.

Hactoawmuin Mopsgok 200 npn ANCTaHUMOHHOM 06CNYyXMBaAHUM B COBOKYMHOCTU C AHKeTOon KnuneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum K [Mopsaky 300 npu ANCTAHUMOHHOM
obcnyxusaHuu (ganee - AHkeTa), coctaBnsgeT CornaweHue 06 ocywWecTBIEHUUN DIEKTPOHHOro
AOKYMeHToO60poTa npuM ANCTAaHUMOHHOM 6aHKOBCKOM 06cCcny>xmBaHun (buU3nYecKux nuu B
PHKB Bbank (MAO) (ganee - CornaweHnue 06 310 npn ANCTAaHLMOHHOM 06CNY)XKMBAHUN) MeEXOY
YYaCTHUKAMM 3MEKTPOHHOro B3aMMOAENCTBUA B COOTBETCTBMM CO CT. 3 deaepanbHOro 3akoHa oOT
06.04.2011 N963-03 «O6 21eKTpOHHON NoAnnCKU>».

MpeanoxeHne (odepta) o 3aknoyeHnn CornaweHus o6 300 npu ANCTAHUMOHHOM 06CNY>XWUBaHUU
npeacraBndeTcs KNnMeHTOM Kak B MOMEHT nepBn4YHOro o6pau.|,eHV|;| B baHk ANnga 3aKn4deHnsd ,Elorosopa
KOMMAEeKCHOro 06cny>xuBaHnMsa B COOTBETCTBMK C MNpaBuiamMmm KOMNAEKCHOro o6cnyXXmnBaHus, Tak u npum
NMoBTOpHOM obpaweHnn KnmeHta B bBaHK C uenbk 3aknwyenumss Cornawenums o6 200 npwu
ANCTAHUMOHHOM 06CJ'IY)KVIBaHVIVI B paMKaXx Ll,ef/'ICTBy}OLLI,eFO ,El,orosopa KOMMTIEKCHOIo 06CJ'IY)KVIBaHVI9|.

Cornawenne o6 3400 npu ANCTAHUMOHHOM O0O6CYXUBaAHUM CUMTAETCS 3akJitoyeHHbIM CTOpOHaMu C
MOMeHTa NMpuHATUA BaHkoM AHKeTbl KnuneHTa, odOpMAEHHOW B ABYX 3K3eMmnjspax, No OAHOMY AN
Kaxaon n3 CTopoH, No yctaHoBfeHHON BbaHkoM dopme, n noanmcaHHoM KnmeHToM co6CTBEHHOPYYHO.
dakT NpUHATUSA AHKETbI NOATBEPXAAETCS OTMEeTKOM baHKka 0 NPUMHATUM, C YKa3aHWeM AaTbl, LOKHOCTHU
n nognucm pabotHnka baHka.

3aknoveHme wn/mnn  ucnonHenne CornaweHusa o6 340 npu  AUCTAHUMOHHOM 06CAyXUBaHUU
npeactasutenem KnueHTa, AeNCTBYOWWM OT MMeHW KnneHTa no [OBEpPeHHOCTU, B TOM uucne
HOTapuanbHO YAOCTOBEPEHHOW, HE AOMNYyCKaeTcs.

1. TEPMUHDLI
B pamkax HacToswero Mopsiika NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOPCTBO 31 - MNPUHAANEXHOCTb DJIEKTPOHHOM MOAMUCU KOHKPETHOMY dU3MYEeCcKoMy nuuy -
y4YaCTHUKY DNEKTPOHHOIro AOKYMeHTO060pOoTa B KOprnopaTuBHOM MHMOPMaLMOHHOM cucteMe baHka.

AyTeHTudMKaLuna - npoueaypa NpoBEPKU COOTBETCTBUSA YKa3aHHbIX KNMeHTOM AaHHbIX (B TOM unucne,
HO He OrpaHM4YMBasiCb: AaHHbLIX, MpefoCTaBfeHHbIX Ana NaeHTudunkaumun/yCcTaHOBAEHUS NIMYHOCTY,
Cpencts noAaTeBepxAeHUs) YHuUKanbHOMY wuaeHTudUKaTopy, npeabsBieHHOMY UM B BaHk npwu
oCyLlecTB/ieHMn onepauunin/odpopMmneHnn 6aHKOBCKMX NPOAYKTOB NpU AUCTAaHUMOHHOM 06Cny>XXnBaHUu
Ha ycnoBusAx [paBun KoMnNAekcHoro obcnyxumBaHus WM B pamkax CornaweHums no 340 npwu
AVUCTAHLUMOHHOM 06CIYXXMUBaHUM.

BbeHedmumnap (3acTporinMk) - OpUaMYECKOE JNLO-3aCTPONLLMK, CO34aHHOE B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM Poccuinckon depgepaumm n nonyvmneLlee B COOTBETCTBUM C DeaepanbHbIM 3aKOHOM
oT 30.12.2004 N? 214-03 «06 y4yactmu B 4O/EBOM CTPOUTENbCTBE MHOMOKBAPTUPHbIX AOMOB U UHbIX
06bEKTOB HEABMXUMOCTM U O BHECEHNM U3MEHEHMIN B HEKOTOpPbIe 3aKoHOoAaTe bHble akTbl Poccuiickon
Qepepaunn» (panee - ®depepanbHbll 3akoH N¢ 214-03) paspeweHue Ha CTPOUTENLCTBO
MHOIFOKBapTMpHOro gomMa u (uMnm) wnHoro obbekTa HEeABMXKMMOCTW, 3a WCKIKYeHMEM 06BbEKTOB
NPoOM3BOACTBEHHOINO HasHayeHus, WK NNLO, K KOTOpoMYy nepewnu npasa no AYAC no ocHOBaHUSAM,
YCTAHOB/IEHHbIM IEACTBYIOLWMM 3aKOHOAATEbCTBOM. 2?7

228 MpunoxeHune nobasneHo Ha ocHoBaHWK Npukasa barka N2 892 oT 11.12.2018, C NOCAEAHUMU UBMEHEHUSIMU,
yTBepxaeHHbIMK Mpukaszom baHka N2195 ot 22.03.2019.
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AenoHeHT - KnumeHT - @u3nyeckoe nuuo, 3akawuuBlwKA Cc beneduuymapom AOAYAOC cC uenbko
npuobpeTeHns npaB Ha 06beEKT A0/IEBOr0 CTPOMTENBLCTBA, WM NMLO, K KOTOPOMY MepeLwsiv npasa no
AYAC B pe3ynbTaTe YCTYNKW npas TpeboBaHUIA UK NO UHbIM OCHOBaHMUAM, 228

[DoroBop 6aHKOBCKOro cuera 3ckpoy AYAC (manee - [OdoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUN aoroBop 6aHKOBCKOroO cyeTa 3CKpoy Mexay baHkom, 6eHedunumapomMm n AENOHEHTOM,
3aK/lo4YaeMbli B cooTBeTCTBUMM C ycnoBuamm AYAC, nonoxeHusmMu O6WKMX YCNOBWUIA OTKPbITUS U
coBeplieHns onepaunii no CuyetaMm IDCKpPOy, OTKPbIBAaE€MbIM AN  OCYLLECTBNIEHUS pPacyeToB C
3acTpoMmMKaMm No AOroBopy y4yacTus B AO/IEBOM CTPOUTENbCTBE B COOTBETCTBUMM C depepanbHbIM
3akoHoM N° 214-®3 B POCCUMWCKOM HALMOHAIbBHOM KOMMEPYECKOM BAHKE (ny6nuuHoe
aKumoHepHoe obliectso) N? 17.74.1.22°

AoroBop ydyactua B A0JIEBOM cTpouTenbcTBe>» (panee - AYAC) - OoroeBop, 3ak/lOYEHHbIV B
cooTBeTCTBUM C DenepasbHbiM 3akoHOM N? 214-03, coaepxawmin ycnosus [orosopa 6aHKOBCKOro
cyeTa 3CKpPOY, MO KOTOPOMY OAHA CTOpoHa 06sA3yeTcs B NpeAyCMOTPEHHbIA AOrOBOPOM CPOK CBOMMM
cunamMm M (UNK) C NpUBIEYEHNEM APYTUX NNL NOCTPOUTb (CO3A4aTb) MHOFOKBApTMPHbLIA AOM U (Mnn)
MHON O6BbEeKT HEeABMXMMOCTU M MOoCne MNOoJiydeHUs paspelleHuss Ha BBOA B 3KCrjyaTauuto 3TOro
obbekTa/3TUX 06BLEKTOB MNepefaTb COOTBETCTBYHOLWMA 0OBbEKT AO0NEBOr0 CTPOUTENBLCTBA Y4YaCTHUKY
[0NeBOro CTpoUTENbCTBA, a Apyras ctopoHa (y4acTHUMK A0NEeBOro CTpouTenbCcTBa) 06a3yeTcsa ynaatuTb
06yCnoBAEHHYIO [O0rOBOPOM LEHY M MpUHSATb O06bEeKT [0/eBOro CTpouMTeNnbCTBa MpU  Hananymu
paspelleHmss Ha BBOA B 3KCMjlyaTauuilo MHOMOKBapTMpPHOro aoma u (MAKM) wWHOro obbekTta
HeaBMXMMOCTH. 230

[AoroBop cTpaxoBaHusA — 40roBop, 3akoyeHHbIn Mexay PHKB BaHk (MAQO) u cTpaxoBoi KOMMaHUEN
ANS 3aLWMTbl MMYLLECTBEHHbIX UHTEPECOB KIMEHTOB BbaHka - duamyeckux nuu. [JoroBop CTpaxoBaHus
onpenensieT eaAnHble YCI0BUSA CTPaxoBaHMsA M NOPSiAOK B3aMMOAENCTBUS CTOPOH?3L,

3awmTta MHPOpPMAUMM OT HECAHKUMOHMPOBAHHONO AOCTyNa - KOMMJIEKC MeponpusTun,
nposoanMbIX C UENblO NOpeaoTBpalleHNa YTEYKUN, XUWEHWUA, YTpaTbl, HECAHKUMNOHMPOBAHHOIO
YHUUTOXEHUS, WCKaXeHus, ™Moandukaumn (nopnenkm), HeCaHKLUMOHMPOBAHHOINO KOMWMPOBaHUSA
MHdopMaunmn, ee 610KMpPOBAHNSA U T.M.

3asiBsieHMe Ha OTKpbiTHUe cyeTta ackpoy (AYAC)- npeacrasnsemoe [lenoHeHTOM B baHK 3aaBneHune
0 3akntoveHnn Jorosopa dckpoy (AYAC).232

Npentudukayunsa —  COBOKYMHOCTb  MeponpusaTui No  YCTaAHOB/IEHUIO  OMNpeAefieHHbIX
3aKoHoZaTenbCcTBOM Poccuiickon ®depepaumm CBegeHMM O  KAWMEHTaX, WX npeactaBuTensx,
BblrogonpuobpetaTtensax, 6eHeduumapHbiX BRagenbuax WM MOATBEPXAEHUIO AOCTOBEPHOCTU 3ITUX
CBeeHNI C UCMONIb30BaHMEM OPUrMHANOB AOKYMEHTOB U (MNM) Hagnexawmm obpa3oM 3aBepeHHbIX
Konuin 1 (UAn) rocyaapCTBEHHbIX U UHbIX MHPOPMALMOHHbBIX CUCTEM.

MHamBuayanbHble YyCJOBUA -  UHAMBUMAyanbHble ycnoeua  KpeauTtHoro  pgorosopa Mo
COOTBETCTBYOWEMY BMAY MNOTPebUTENnbCKOro KpeauTa, COCTaBieHHble B Buae Tabnuubl, dopma
KOTOpOW YycTaHoBfieHa baHkoM Poccuu, cornacosaHHble BbaHkOM M 3aeMwuKoM/3aeMWMKOM U
Co3aeMLMKOM NHAMBUAYANbHO33,

Kapra - 6aHkoBckasa pacyeTHasa kapTa KnueHTta, aMutupoBaHHas BaHKOM, 3N1eKTpOHHOE CpeacCTBO
nnartexa JASS COBEpLIeHMs ee jJep)XaTtenem onepauun B npefenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cdete. Kaprta saBnsetcsa cobCcTBeHHOCTbldO baHka M nNpenocTtaBnseTcs B
nosib3oBaHWe JepxaTeslld Ha YCnoBugX, onpeaeneHHbix [lpaBunamMu  npepocrtaB/eHUs W
Ncnonb3oBaHna 6aHKoOBCKMX pacyeTHbix kapT PHKB bavk (MAO) (MpunoxexHue 4 k [NpaBuniam
KOMMAEKCHOro o6CnyxuBaHus).

Knunenr - pgeecnocobHoe ddusnyeckoe nmuo (pe3vpoeHT WM HepesnaeHT B COOTBETCTBUMM C
3aKkoHoaaTenbCcTBOM Poccuiickon depepauunmn), gocturwee 18 net u 3aknoumswee ¢ baHkom Jorosop
KOMMJ1IEKCHOIro 06CJ'IY)KI/IBaHVI9|.

228 MyHkT nobasneH MNpukasom baHka N2 412 ot 14.05.2020.
229 MyHkT nobasneH MNpukasom banka N2 412 ot 14.05.2020.
230 MyHkT nobasneH MNpukasom baHka N2 412 ot 14.05.2020.
231 TepMuH pobasneH Mpukasom N2398 ot 24.05.2019.

232 MynkT pobasneH Mpukasom Barka N2 412 ot 14.05.2020.

233 TepMuH ao6asreH Mpukasom N2311 ot 10.04.2020.
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Knwouy >neKTpOHHOM nNOoANUCU — COYeTaHue YHUKanbHOro wuaeHTUdukatopa u Cpeacrsa
noateepxaeHua (Koga - noateepxaeHus, MWH-koga KapTbl), npeaHa3HauyeHHOEe AN CO3[aHus
MpoCTOi 3/1eKTPOHHOW noanucu KnneHTa B pamMkax DNeKTPOHHOro AOKYMEHTOO060poTa Ha YCnoBUAX
CornateHusa 06 340 npu AUCTAHLMOHHOM 06CTYyXUBaHUN. KNHOUYOM 3/1€KTPOHHOM NMOAMUCK BO3MOXHO
co3/1aBaThb OAHY WM HECKOJIbKO 3MIEKTPOHHbIX noanuncein34,

Kop-noareep>xaeHne -— cCiyyanHbii unMdpoBOn wn/unm OyKBEHHbIM KOA, CreHepupOBaHHbLIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMNeKcoM BaHka m oTnpaBneHHblh KnneHTy Ha [oBepeHHbli HoMep
MobunbHOro TesiepoHa Npu cocTaBsieHnn (CO34aHMKN) M NOANMUCAHUN DNIEKTPOHHbLIX AOKYMEHTOB. Koa-
noaTBepXAeHMe NCMNOoSb3yeTcsl O4HOKPATHO ANS NOATBEPXAEHUS onepauuni.

KpeauTHbIA [OroBop - [0roBOp, 3aK/OYEHHbIn B MUCbMEHHOW ¢opMe Mexay baHkoM U
3aeMwmnkom/3aemMwmkomM n CozaeMLLNKOM, B COOTBETCTBMM C KOTOPbLIM BaHk 06a3yeTcs eAMHOBPEMEHHO
npefocTaBuTb AEHEeXHble CpeacTBa B pa3Mepe M Ha YyCoBMAX, NPeayCMOTPEHHbIX AOroBOpPOM, a
3aeMwWuKK o0b6a3yeTca B yCTaHOB/IEHHbIE 4OFOBOPOM CPOKW BO3BPATUTb MOJIYYEHHYO AEHEXHYI CyMMY
W ynnaTuTb NpoOuUeHTbl Ha Hee. KpeauTHbI AOroBop COCTOUT M3 O6WKMX YCNOBMIN, YCTaHOBJIEHHbIX
BaHkOM B OAHOCTOPOHHEM MOpPSAKE, U MHAMBUAYANbHbIX YC/I0BUA, COF1acOBaHHbIX U MOAMMCAHHbIX
Mexay BaHkoM n 3aeMumnkom3>,

Mo6unbHoOEe YCTPOMUCTBO — MOOUbHbIN TenedoH (cMapTdOH) UM MHOE YCTPOMCTBO, HaxoAsLleecs B
JINYHOM NoNb30BaHMW KnneHTa, uMmerlee noakavYeHne K MobunbHOM CBSA3UM U MHGPOPMALMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnneHtoM B KayectBe [oBepeHHOro HoMepa MobunbHOro TenedoHa, W UCNOAb3yemMoe A4
HanpaBneHWs Ha Hero c HoMmepa baHka SMS-coobuweHuin U creHepupoBaHHbIX BaHkom Kopos -
noaATBEPXAEHUN.

MepcoHanbHbIM MAEHTUPUKAUNOHHbIXN HOoMep (MWUH-koa) - vHAMBMAyaNnbHbIM UUdpPOBON
KojA, NnpucBaMBaeMbii kaXkaoi Kapte n ucnonbsyembit KnueHtoM - gepxxartenem Kaptbl npu
COBepLUeHMMn onepauuin ¢ ucronb3oBaHmem Kaptbl. BBegeHue [MNH-koga npusHaetcs [MpocToi
3NeKTPOHHOW noanuceto KnuveHTta v aHanoroMm cob6cTBeHHOpyYHOM noanucyn KnueHTta npu coBeplieHnmn
onepauun, noaTsepXAeHHbiXx KnaneHTom - pgepxatenem KapTbl, mMocpeacCTBOM KOTOPOW BbIMOJSIHEH
AOCTYyN K NoKanbHbIM ycTpoicTBam baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AJOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYM/EHMS OT NPUHATON TEXHOI0MUN.

MpocTtas snekTpoHHas noanucb (panee - Mpocrtas 3M) - snekTpoHHas NOANUCb, KoTopas
NOCpPeACTBOM MCMNOJSIb30BaHUA KOAOB, Naposen Uan MHbiX CpeacTs noareepxaaet dakt dopMupoBaHus
3N1EKTPOHHOM noanncn KnueHToM 1 aBnsieTcss aHanoroMm cob6cTBeHHOpY4HOM nognucu KnmenTta.

CpeacTtBo nNOATBEPXAEHUS - 3/1eKTPOHHOE WAM  UHOEe CpeacTBo, WUCNosAb3yeMmMoe  Ans
AyTeHTUdMKaUnM, NoATBepXAeHUA (NOANUCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbLIX B paMKax
DNEeKTPOHHOro AoKyMeHToobopoTa Ha ycnoBusax Cornawenms o6 3400 npu  ANCTAHUUOHHOM
obcnyxunsaHun. CpeactsoM noaTeepxaeHunsa asnsdetca Koa - noarsepxaeHue, MUH-koa KapThbl
KnuneHTa.

MporpamMMHbIi kOMNekc BaHka - COBOKYMHOCTb aBTOMATU3MPOBAHHbLIX CUCTEM, WCMOJSIHAEMbIX
moaynen (nporpamM), npoueayp v ob6bekToB, obecrneumBalWMX OCyLlecTB/ieHne 6aHKOBCKOro
06CNy>XUBaHNSA KITMEHTOB — (U3NYECKNX NNL,.

YHukKanbHbii umpaeHTUdukaTop KnmeHTa - annapaTHO-TEXHUYECKMA OO6bEKT B COYETAHUM C
YHUKaNbHbIMW BEeUYMHAMKN, OAHO3HAYHO CBA3aHHbIN CO cBeaeHmnsaMn KnneHTta (oAHO3HaYHas NpuBs3Ka
YHuKanbHoro wmaeHtudukatopa KnameHTa K nepcoHanbHbiM (B TOM 4McAe NaCnoOpTHbIM) AaHHbIM
KnneHTa, yaocrtosepsaowmM AMYHOCTb KnmneHTta), onpegenswowmn gaHHole Knnenta B MNMporpaMMHOM
KoMmnnekce baHka.

LlenocTtHOCTb D[] — 03HayaeT, UYTo MoC/e ero co3faHnsa U NoATBEPXAEHUS 3}'IeKTpOHHOl7I noarnnmcbio B
ero cogep>xxaHme He BHOCU10Cb HUKaKnX N3MEHEHU.

ONeKTPOHHbIN AOKYMEHT (3[]) — AOKYMEHT B 3/IEKTPOHHOWN dopMe, onpeaensiemMblii B COOTBETCTBUM
¢ ®epepanbHbiM 3aKOHOM 0T 27.07.2006 N2149-03 «06 nHdbopmaunm, MHOOPMaLMOHHbBIX TEXHONOMMAX
N 0 3awuTe MHbopMaumMn», NOANMUCAHHbIN DNEKTPOHHOM NOAMUCHIO B COOTBETCTBUM C DeaepanbHbIM
3akoHOM 0T 06.04.2011 N263-®3 «0O6 31eKTPOHHOM NOAMNUCU» N UMEIOLLMI PAaBHYIO IOPUANYECKYIO CUTY
C AOKYMeHTaMu Ha 6yMaXHbIX HOCUTENSX, NoAMUCAHHbIMM COBCTBEHHOPYYHOM NoAnMCbio KnneHTa.
LlenocTHOCTb, NOAJIMHHOCTL U KOHduAeHUManbHoCTb D[] obecneunBaeTca cpeacTBaMM DNEKTPOHHOM

234 TepMuH nsaMeHeH Mpukasom N2311 ot 10.04.2020.
235 TepMuH ao6asneH Mpukasom N2311 ot 10.04.2020.
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noanuncwm, 3awuTon ot HECAHKUMOHNPOBAHHOIoO AO0CTyNna WU cobntogeHneM YCHOBMVI Mpasun
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM$I n CornaweHus o6 340 npn AMCTaHUMOHHOM O6CJ'IY)KVIBaHMM.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1EKTPOHHOE B3auMmogencrteme mexay baHkom n KnueHTom B
npouecce 06CNyXMUBaHMUSA WUCKIIOUMTENIbBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOro
obcnyxmneaHus.

SneKTpoHHaA noanMcb - MHdopMauns B 3/1EKTPOHHONM dopMe, KOoTOpasi NpUcCoeanHEHa K ApYromn
nHdopMaLunm B 3NEKTPOHHON ¢dopMe (noanucbiBaemMoin MHGOpPMaLMN) UK MHbIM 06pa3oM CBsi3aHa C
Takon wuHdbopMaumern u KoTopas WCMNoAb3yeTcs Ana onpejeneHuss nuua, MoANUCbIBaloOLWEro
nHdopMaLnto. DNEeKTPOHHas NMoAnncb 0AHO3HAYHO yBSA3bIBAaeT B OAHO Lesioe coaep)XaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMNUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM U3MEHEHME AOKYMeHTa 6e3 HapyLleHs NOAJIMHHOCTU DNEeKTPOHHON NoANucK.

2. NMPEAMET COMALUEHNA OB 540 NP ANCTAHUMNOHHOM OBCNY)KXUBAHUN
Hactosawmm CTOpPOHbI NMPULIAN K COrNAlEHNI0 O C/IeAYHOLLEM:

2.1. Hactoawmm KnueHT gaeTr BaHKy nopy4vyeHue Ha ocylecTBneHme OoT uMMeHu KnueHTa npwu ero
OVUCTAHUMOHHOM 06CNyXMBaHMM B paMKax DNEKTPOHHOro JAOKYMeHToobopoTa Ha YyCNoBUSAX
Cornawenna o6 3400 npu AMCTAaHUMOHHOM 06CYyXMBaHMKM AENCTBUA B [IpOrpaMMHOM KOMMJEKCe
BaHka, cBf3aHHbIX C coCTaBfeHneM (Co34aHuMeM) [AOKYMEHTOB, MpeaycMOTpeHHblXx n. 3.13.1
HacTosdwero lMopsaka 340 npu AWCTAaHUMOHHOM O6CNYXWBaAHWUU, SBSIKOWErocs OCHOBaHMEM Ans
coBepuweHus KnueHTOM onepaunin/gencrteuin B BUAE IDNEKTPOHHbIX [OOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton Il KnueHTa.

HacTosiwee nopyyeHune p[eicTBYeT B TedeHMe BCEero Ccpoka JAenctBus [oroBopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM nMpu  OCYLECTBAEHUN DAEKTPOHHOro [AOKyMeHToobopoTa B paMKax
CornaweHnma o6 300 npu AUCTaHUMOHHOM obcnyxmBaHmm ocywecrtensercas CTtopoHamu 6e3
ocdopMieHns 4OKYMEHTOB Ha 6yMa)kHOM HocuTene.

2.3. CTOpOHbI 4OrOBOPUIMCE O TOM, YTO MHdOpMaLns B 3/IEKTPOHHOM BMAae, noanucaHHas Mpocton 3
KnueHTa, npmM3HaeTca DNeKTPOHHbIM JOKYMEHTOM, paBHO3Ha4YHbIM AOKYMEHTY Ha 6yMa>kHOM HocuTene,
noAnMcaHHOMYy cobCTBeHHOpYUYHOM noanuceo KnueHTa.

2.4. CTOpoHbl Npu3HatT, 4To MpocTasa Il ABNSETCs AOCTAaTOUYHON AN MNOATBEPXAEHMS aBTOPCTBA
K/MeHTa B OTHOLLIEHUM NOAMNUCAHHBIX UM DNEKTPOHHbIX AOKYMEHTOB.

2.5. CTopoHbl npu3HawT, 4To cpeactBamu T[lpoctort 3l KnueHTa AaBAAIOTCA YHMKaNbHbIN
naeHTUPMKATOp B COYeTaHMM C Hagnexawumm CpeacTBOM noATBepxAeHus (B 3aBUCUMMOCTU OT
NpUMEHSAEMOro Npu CO34aHUN U NOANNCAHNU DNEKTPOHHOIO AOKYMEHTa YHUKaNbHOro naeHTndunkaTopa
KnueHTa). TpeboBaHusa kK CpeactsaM NOATBEPXKAEHUS, UCMOSb3YEMbIM ANS CO34aHUS U NOATBEPXKAEHUS
(noanucaHnsa) DNEeKTPOHHbIX AOKYMEHTOB, HeobxoanMble ANs COBEpLUEHUS ornepauuin, yCTaHOBMEHbI
BaHkoM 1 onpeneneHbl B HacTosweM lNopsaake.

2.6. CTOpOHbI MPU3HAIOT, YTO DNEKTPOHHbIE AOKYMEHTbI, NognnucaHHble KAMEeHTOM C UCNOSIb30BaHUEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKyMeHToobopoTa Ha ycnoBuax CornaweHus o6 200 npu
AVUCTAHUMOHHOM 06CNyXMBAHUN:

- yOOBNETBOPSAIOT TpeboBaHUSAM CAENKM B MPOCTON MUCbMEHHOM dOpMe U BIEKYT HOpuanYecKme
NoCNeAcCTBUS, aHaNIOMMYHbIE NMOCNEACTBUSM, MOPOXAAEMbIM CAENKAMM, 3aK/OUYEHHbIMU NyTeM
noannMcCaHna AOKYMEHTOB Ha GYMa)KHOM HOoCcUTene,

- paBHO3Ha4HbI, B TOM YNCSIE UMEIOT PaBHYIO IOPUAMYECKYIO N AOKa3aTeNlbHYIO CUJTy aHanormMyHbIM
NO COAEPXAHMIO N CMbICNY AOKYMEHTaM Ha 6yMa>kHOM HocuUTeNe, COCTaB/IeHHbIM B COOTBETCTBUMU
c TpeboBaHUSAMKW, nNpeabsaABASEMbIMM K [AOKYMEHTaM Takoro poja W NOANMCaHHbIM
CO6CTBEHHOPYYHOM MoANUCbI0 KnneHTa, M 9BASAIOTCS OCHOBaHMEM Ans nposeaeHus baHkom
onepaunn n/mnm cCoBepLUEHUS UHbIX AENCTBUIA HA OCHOBaAHWW AOKYMEHTOB, YKa3aHHbIX B M.
3.13.1 Hactosawero Mopsagka 3400 npuM AUCTaHUMOHHOM O06CNYyXMBaHWU, OQOPMIIEHHbIX
KnueHToM, nopoxAaaloT aHanorunyHble MM npasa W obasaHHocT CTtopoH no [orosopy
KOMMAEKCHOro o6Ccny>XnBaHnsa n He MOryT 6biTb OCNOPEHbl TOIbKO Ha TOM OCHOBaHWUM, YTO 3TU
OeNCcTBUSA He NOATBEPXAAOTCA AOKYMEHTaMM, COCTaBNEeHHbIMU Ha ByMaxXHOM HocuUTene;

- MOryT O6bITb MpeacTaB/ieHbl B KayecTBE [0Ka3aTeNbCTB, PaBHOCU/IbHbIX MUCbMEHHbIM
[loKa3aTeNbCTBaM B MOpSAAKE, NpeAyCMOTPEHHOM 3aKOHOAATeNbLCTBOM Poccuiickoin denepaunu,
npu 3TOM AOMNYCTUMOCTb TaKUX I0Ka3aTeNIbCTB HE MOXET OTPMLATLCSA TONIbKO Ha TOM OCHOBaHUM,
YTO OHW NMpPeaoCTaB/eHbl B BUAE DNEKTPOHHbIX AJOKYMEHTOB MM pacrnevyaTok UX KOMWiA.
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2.7. CTOpOHbI MPU3HAT, UTO CO3A4aHHble (COCTaB/IEHHbIE) MPU AUCTAHLUMOHHOM OB6CNY>XUBAHUN
DNEKTPOHHbIE [IOKYMEHTbl CUYMTAIOTCA CO3A4aHHbIMU KAMEHTOM M He MoryT 6biTb MNpPU3HAHbI He
NMEILLIUMN IOPUANYECKON CUMbI TOSTbKO HA OCHOBAHWM TOr0, YTO TaKOM DNEKTPOHHbIN AOKYMEHT CO34aH
KnneHToM He co6CTBEHHOPYUYHO.

2.8. CTOpOHbI MPU3HAOT, YTO MPM OCYLLECTBNEHUN IDNIEKTPOHHOro AOKyMeHToob6opoTa B paMKax
Cornawenmsa 06 3400 npun AUCTAHUMOHHOM O6CAYXMBaAHMM DNEKTPOHHbLIA [OKYMEHT CUMTAeTCS
NOANIMHHBIM, eC/in OH bblN Hagsexalwmnm obpasom B nopsiake, yCTaHOBMEHHOM pa3aenoM 3 HaCTosLWero
Mopsiaka, odopmnieH n noanmcaH Mpocton 3 KnneHTa, nocne 4yero NpoBepeH M MpPUHAT baHkoM K
WUCMOSTHEHMUIO.

2.9. lMpn obMeHe DNeKTPOHHbIMW JAOKYMEHTaMW B cOOTBETCTBMM C CornaweHmem o6 300 npwu
OVNCTaHUMOHHOM obcnyxuBaHum B lNporpaMMHOM KoMmriiekce baHka obecneumBaeTcsi, B TOM uucne,
BbIMOSIHEHUE CrieayoWwmnx TpeboBaHN:

1) DneKTpoHHas noanucb, NMPUMEHsiEMasl B COOTBETCTBUM C HacTosAwmM Mopsaakom 300 npwu
ANCTaHUMOHHOM 06CNYy)KMBaHUUN, COAEPXKMUTCS B CAMOM DIEKTPOHHOM AOKYMEHTE;

2) co3gaHue n nepegava B baHk DNeKTPOHHOro AOKYMEHTa OCYLLEeCTBISETCS C UCMO/Ib30BaHMEM
MporpaMMHOro komnnekca baHka v B CO34aHHOM, WM B nepefaHHOM DNEeKTPOHHOM [AOKYyMeHTe
CoAEPXNTCA MHMOpMaUKs, yKasbiBawLwas Ha JMULO, OT MMEHW KOTOporo 6bin co3gaH, noanucaH u
HanpasJsieH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MNpM3HAKT, YTO MCNONb3yeEMOE B paMKax IDNEeKTPOHHOro AOoKyMeHToobopoTa npwu
ANCTaHUMOHHOM 06CnyXuBaHMM nporpamMMHoe obopynoBaHuMe W cpeactBa, mmerowmnecs B baHke,
[OCTaTouHbl Ansa obecneyeHns HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHeHUn
MHpOpMaunmM, a Takxe ang 3awutbl nHdopmauumm, obecneumBarllelnn pasrpaHUyeHme p[ocTyna,
lWndpoBaHMe, KOHTPOJIb LLE/TIOCTHOCTU, U CNOCOObI NOATBEPXAEHMS Oonepaunii 4OCTaTOYHbI 415 3aLWMUThI
OT HECAHKUMOHMPOBAHHOIroO AOCTyna, BHECEHUS W3MEHEHWW, TMOATBEPXAEHUS MNOASIMHHOCTU U
aBTOPCTBa DNEeKTPOHHbIX AOKYMEHTOB, a TakXe AJ19 pa3pelleHnss KOHMANKTHbIX CUTyauui no HUM.

2.11. CTOpOHbI NPU3HAIOT, YTO DNEKTPOHHbIA AOKYMEHT MOXET UMETb HeorpaHM4yeHHoe KOJNYEeCTBO
3K3eMMNNApoB, B TOM YMCNE BbIMOSIHEHHbLIX Ha MalWMHOYUTAEMbIX HOCUTENSAX pas3fiM4yHOro Tuna. Bce
3K3eMnNApbl DNEKTPOHHOIo AOKYMEHTa SABASTCS NOATMHHUKAMU AaHHOMo DAeKTPOHHOr0 AOKYMEHTa.
MOANVHHUK DNEKTPOHHOrO AOKYMEHTa CUYMTaeTCs He CYLEeCTBYILWMM B CNydyasaX, eCc/im HU Yy KOro us
CTOpOH He CcyLecTBYeT HM O4HOI0 3K3eMn/ispa AaHHOro DAeKTPOHHOrO AOKYMEHTa U BOCCTaHOBNEHME
TaKoOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NevyaTHas KoNusa DNeKTPOHHOro AOKyMeHTa Ha 6yMaXKHOM HOocuTene He
MOXET pacLeHMBATbCA KaK 3K3eMMasip DNEKTPOHHOro JOKYMEHTa, @ COOTBETCTBEHHO — KaK MOAJIMHHUK.
dopMa nevyaTHOW KONUKU DNIEKTPOHHOIO AOKYMeHTa yCTaHaBanesaeTca baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMOHHbIX KAHAJIAX OBCJZTY)XUBAHUA

3.1. Kpyr y4acTHWKOB Mpu OCYLIECTBEHNUN DNEeKTPOHHOro AOKYMeHToobopoTa B AMCTAaHUMOHHbIX
KaHanax obcnyxuBaHusa mexay baHkoM n KnmeHtom ¢ ncnonb3oBaHmneM lMpocton Il coctaBnstoT baHk
n KnmeHT Ha OCHOBaHUWM 3akn4veHHoro c¢ baHkom Cornawenuns o6 200 npu AUCTAHUMOHHOM
obcnyxnBaHuu.

3.2. KnneHT Bnpase nNo cBoeMy Bbibopy coBepwunTb f06yl0 onepauunio, BO3MOXHOCTb OCYLLECTBAEHUS
kKoTopon B pamkax CornaweHus o6 340 npu AUCTAHUMOHHOM o06cCayXuMBaHMKM MNpeaycMoTpeHa
JoroBopoM KkoMmnnekcHoro ob6cnyxmBaHunsa/KpeautHoiMm porosopom/orosopoMm 3ckpoy (AYAC) wm
HacToawmM Mopsiakom D40 npu ANCTaHUMOHHOM 06CyXMBaHUK, 236

3.3. YHuKaneHbIM mnaeHtndukatopoM KnmeHTa Kak ydyacCTHMKA DMEeKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM Npu ANCTaHUMOHHOM obcnyxuBaHun aBnsaoTca Kapta n/wnn JJoBepeHHbIn HoMep MO6UIbHOro
TenedoHa KnuveHTa.

3.4. CoctasneHue (co3gaHuve) wn noanumcaHve KriMeHTOM 3DNeKTPOHHbIX AOKYMEHTOB Mpu
OVCTaHUMOHHOM 06CNy>XMBaHMKM OcyllecTBNseTcs C ero AyTeHTudukaumen depes Cpeactso
NOATBEPXAEHMUS, @ UMEHHO:

- TWH-kopa KapTbl B JNoOKanbHbIX YyCcTponcTBax baHka B cnyyae, ecim  YHUKaNbHbIM
naeHtTudumkaTopoM npu  wmnaeHtudumkaumm KnmeHta npuv  AUCTAHUMOHHOM  06Cay>XMBaHUMU
asnaetca Kapta KnueHTa;

236 MyHKT nameHeH lMpuka3om baHka N2 412 ot 14.05.2020.
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- Kopa-noaTBepxaeHusi, CreHEPMPOBaAHHOIO M HanpaBfeHHoro baHkoM Ha [JOBEepeHHbIN HOMep
MobunbHoro TenedoHa KnueHTa B ciaydyae, ecin YHMKaNbHbIM WAEHTUMHOMKATOPOM NpwU
naeHTudmkaumm KnmeHta npu AMCTaHUMOHHOM 06CnyXmnBaHun saBnsieTcs [JoOBEpPEeHHbI HOMEp
MobunbHOro TenedoHa.

3.5. KnneHT BHMMaTeNnbHO O3HaKaM/IMBAETCs C NapaMeTpamMu onepauum m, Npu ycaoBum ero cornacums
C NpOBOAMMOM onepauuven, nepexognT K noaTeepxaeHuto (NognncaHulo) DNeKTPOHHOro AOKYMEHTa.

DNeKTPOHHbLIN  AOKYMEHT noaTBepxpaetca (noanucbiBaeTcsl) KAWMEHTOM  UCKAKYUTENBHO  C
ncrionb3oBaHmem Tllpocton 3M, dopMmpyemMon C npuMeHeHneMm Krr4ya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero coboi covetaHne YHMKaNbHOro uaeHtudgukatopa m Cpeacrtsa noaTBeEpXAeHUS,
aAByMms cnocobamm (no Bbibopy KnneHTta), a MMEHHO:

- no oTHoweHutwo K Kapte KnueHta CpeactBsoM noareepxaeHus 4asnsetca [MNH-kog.
dopMmupoBaHue [Mpocton 3l KnmeHTa ocCylecTBnsieTcs MNOCPeACTBOM CUYMTbIBaHMSA KapTbl
NokanbHbIM ycTponcTBoM baHka 1 BBoaga Ha HeM MNH-kopa KapTbl;

- N0 OTHOWeHM K J[loBepeHHOMY HoMepy MobunbHoro TenedoHa Knmenta CpeacrtsoMm
noaTeepxaeHusa asnsetca Koa-noarsep)aeHue, HanpaBneHHblli BaHkoM Ha [loBepeHHbIl
HoMep MobunbHoro TenedoHa Knnenta. opmmposaHue Mpocton 3 KnmeHTa ocywecTBaseTcs
nocpeacTsoM Beoaa Koga — noaTBep>XAEHUA B COOTBETCTBYHOLLEM MEHHO.

Cpok penctBua Kopa - noATBEPXAEHUA OrFpaHW4YeH, YyCTaHaBIMBAETCHd BHYTPEHHUMU
HOPMaTUBHbIMWU AOKyYMeHTaMu baHka. KnueHT BnpaBe oOTKasaTbCA OT MNOAMUCaAHUSA DNEeKTPOHHOro
OOKyMeHTa B nwbonm ™MomeHT go BBoaa [MMH-koga Kaptel unu Koga - noaTBEPXAEHMS B
cooTBeTCTBYlOWEe MeHl. [locne BBegeHusa [MWH-kopa Kaptbl mnn Kopga - noATBEpXAEHUSA B
COOTBETCTBYHOLLEE MEHIO, ONepauns NpuU3HaeTcs coBeplleHHon KnmeHToM n noanncaHHon Mpocton 3
KnueHTa.

3.6. lpoBepka DNEKTPOHHOM MNOAMUCK OCYLLECTBASETCS NyTeM npoBepku Kitoua 31eKTPOHHOM
noanucu, npeacrasnsawWwmmn  cobon nocnenoBaTesibHOCTb, COAEpPXallyl 3HayeHue YHUKaNbHOro
naeHtTndmkaTopa (NpyM yCNnoBUM HannM4YmMsa NPUHATBIX FOCYAAPCTBEHHbIX U MeXAYHapOAHbIX CTaHAAPTOB
6e30nacHOCTU 3HadyeHne YHWUKaNbHOro uaeHTudukatopa NOASEXUT 4YaCTUYHOMY WKdpoBaHMIO), a
TakXKe MNpUMEHEHHoe Mpu COo34aHMKM DNEeKTPOHHOM noanucum 3HadveHme CpeacrtBa MNOATBEPXAEHUS,
COOTBETCTBYIOLWEro YHMKaNbHOMY umaeHTudukatopy, npeobpa3oBaHHOro mporpaMMHbIM Cnocobom ¢
npMMeHeHneM KpunTo-wndpoBaHMsS B COOTBETCTBMM C YyTBepXAeHHbiMM B baHke npasunamm
MHOpMaLUNOHHOM 6e30MacHOCTH:

e Ecnn Knwo4yoM 3neKTpoHHOM noanucu sasnseTcss [JOoBepeHHbIn HoMep MobunbHOro tenedoHa B
co4yeTaHunn C KOLI,OM-I'IOLI,TBep)K,EI,eHVIEM:

- TpOM3BOAWUTCHA MpoOBepKa JAaHHbIX O QopMuMpoBaHuUM W oTnpaBke Koaa - noaTBepXAeHus
onpeneneHHoMy KnneHTy Ha ero [JoBepeHHbIN HOMep MO6UbHOro TenedoHa;

- npouM3BOAMTCS MNpoOBepka [JAaHHbIX O BBoAe 3HadeHuMs Koga - NOATBEPXAEHUS B
COOTBETCTBYIOLLLEM MEHIO B Npeaenax cpoka Aencteus Koga — NOATBEPXKAEHUS

- Npon3BOoAUTCA MNpoBepKa coBMaaeHus 3Ha4YeHUM oTnpassieHHoro Koga - noaTBepXAEHUS W
BBeAeHHOro KinMeHToOM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Kno4yom anekTpoHHOM noanncu siensetca KapTta B couetaHmm ¢ NMNH-koaom:

- NpouM3BOAMTCSA MpoBepKka JAaHHbIXx O KapTe, € nomowbio KoTopor KnueHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Mpou3BOAUTCH NpoBepKa AaHHbIX 0 pe3ynbTaTax rnposepku NMNNUH-koaa, BBeaeHHOro KnmeHToMm.

PesynbTatbl npoBepkun dukcmMpytoTcs (NpoTOKONMPYIOTCA) cpeactsamMu [porpaMMHOro KoMmjaekca
BbaHka (B BUAE 3/1EKTPOHHbIX XYPHanoB, 3/IeKTPOHHbLIX MPOTOKO/I0B) M MOryT 6biTb NpeacTaB/ieHbl Mo
TpeboBaHMIO Ha ByMaxxHOM HOCUTeNle UM B 3/1IEKTPOHHOM BMAEe Npu paspelleHnn CNOopHbIX CUTyauumn
mMexay CtopoHaMu. [JaHHbI€/BbINMMCKN U3 3/IEKTPOHHbIX XXYPHanoB/MpOTOKO/I0B MOIYT MCNO/b30BaTbCA
BbaHKOM B KayecTBe AOKa3aTesbCTB B N06bIX NpoueccyanbHbiX AENCTBUSX.

3.7. Jlnyo, nognucasluee DNEKTPOHHbIA AOKYMEHT, onpeaensieTcsa no ero DAeKTPOHHOM noanmcun B
3aBMCUMMOCTM OT Krtoua 3/1eKTPOHHOM nNoanucu:

e Ecnn KnwuoM anekTpoHHOM noanucun saBnsetca [oBepeHHbIt HOMep TenedoHa B COYETAHUU C
KoooM-noarBepxaeHmnem):
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- nocpeacTBoM lNMporpaMMHoro komnnekca baHka onpepensieTcs [JoBepeHHbIn HOMep MOBUNBLHOIO
TenedoHa KnneHTta, Ha KoTopbin 6bln HanpaBneH Koa-noaTeBepxaeHMe, C MOMOLLbIO KOTOPOro
6b11 nognNMcaH DNeKTPOHHbIN OKYMEHT;

- Ha OCHOBaHuM [loBepeHHOro HoMepa MoO6unbHOro TenedoHa B COYETaHMM C YKa3aHHbIMU
nepcoHanbHbIMM gaHHbIMK (Pamunnnsa, Nma, OTuecTBo, JaTa poxaeHus) onpeaensaeTrcs KnvenT,
KOTOPOMY NpuHagnexuT [oBepeHHbin HoMep MobunbHOro tenedoHa M KOTOpbIA noanucan
OAHHbIA DNEeKTPOHHbIN AOKYMEHT;

e Ecnn Knwo4yom anekTpoHHOM noanucu siensietcs KapTta B codetanmu ¢ NMNH-koaom:

- nocpeactBoM [lMporpamMMHoro komnnekca baHka onpepensietcs Kapta KnueHTa, ¢ nomouwbto
KOTOpoW 6bis1 noanncaH DNEKTPOHHbIA 4OKYMEHT;

- Ha ocHoBaHuu KapTbl onpegensetrca KnueHT, KoTopoMy npuHaanexut Kapta, C
NCNONb30BaHNEM KOTOPOM 6bl1 NognMcaH AaHHbIM DNEeKTPOHHbIA AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbtaT npoBepkn baHkom T[lpoctorr 3N KnueHTa noaTBepxaaetr ee
MNOA/IMHHOCTb. DJIEKTPOHHbLIA AOKYMEHT CUMTAETCs nognmcaHHbiM MpocTton 3I1, a cogepxalwasica B HEM
nHdopMauna BepHON M oTobpaxatowern HamepeHns KnneHTta nocne Toro, Kak /1eKTPoHHAas NoAnuchb
rnpocTaBsieHa B COOTBETCTBUM C MEeToAaMW, YCTaHOBAEHHbIMM HacToswum [llopsakom 240 npwu
OVUCTAHUMOHHOM 06Cny>XuBaHuM, u Hagnexawmm obpa3oM BKJKOYEeHa HenocpeacTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMeEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 HacTosiwero MNopsiaka 2400 npu AUCTAaHUMOHHOM 06CNyXUBaHUU
nocne nx nognnucanmsa KnneHTom ncnosiHaoTca baHkoM B COOTBETCTBMM CO CPOKaMU, YCTAHOBNEHHbIMU
A1 UCMONHEHNS AOKYMEHTOB Takoro poja 3akoHodaTenbCcTBOM Poccunckon degepaumm n orosopom
KOMMAEKCHOro o6cnyxuBaHus.

3.9. B noagTBepxaeHue coBeplieHns onepaumm Ha cante baHKOM Ha 31EKTPOHHYI0 NOYTY, YKA3aHHYIO
KnneHtom HanpaBNA€ETCA yBeAOMIEHUE O NPUHATUN K PAaCCMOTPEHNIO AOKYMEHTA, YKAa3aHHOIo B MyHKTE
3.13.1, noanuncaHHoro Mpocton 3 KnuneHra.

3.10. CTOpOHbI NpU3HAKOT B Ka4yecTBe A40CTAaTOYHOro AoKasaTenbCTBa Npu paspeLlleHnm Crnopos B cyae,
npeabsaBneHne @annoB DAEKTPOHHbIX AOKYMEHTOB, MOATBEpPXAEHHbIX DAEeKTPOHHOW noAMMUChIo
KnneHta. CTOpOHbI NpU3HaKT, YTo opMUpYyeMbli BaHKOM 3/1EKTPOHHLIN apxuB, dukcupytowmn dakTt
CO34aHUS DNEeKTPOHHOro AOKyMeHTa, nognucaHHoro lpocton 3 KnueHTa, pe3ynbTaTbl NPOBEPKMU
Mpocton 3N KnneHTa, a Takxe nHble aenctBus baHka n KnueHTta, BkAouasa rnepeaavyy DNeKTPOHHbIX
AOKYMEHTOB, noanncaHHbIX MNpocTtomn 3I1, aBnseTcs Hagnexawmm goka3aTenbCcTBoM dakTa nognmucaHms
U nepefaym DNEKTPOHHOro AOKYMEHTa B TOM 4ucie, ANs npeabsiBiieHns B CyAe Npu paspelueHnmn
CNopoB..

3.11. KnueHT nMeeT npaBo NoayyuTb B BaHke neyaTHyk KOMWIO MOAMWUCAHHOMO UM DAEKTPOHHOro
AJOKyMeHTa Ha 6ymaxHoM HocuTene. @®opMa neyaTHOM KOMWUU DAEKTPOHHOr0 AOKYMEHTa
yCTaHaBnmBaeTcs baHKOM.

3.12. B cny4yae HeBO3MOXHOCTM o0bcnyxumBaHusa KnneHta B pamkax DNEKTPOHHOIo 4OKYMeHToobopoTa
Ha ycnoBuax CornawenHus o6 340 npu AUCTaHUMOHHOM obcnyxumeaHuu, obcnyxmeaHue KnueHTa
ocylwecTBnseTcs B obwem nopsaake, ¢ PopMMpoBaHNUEM AOKYMEHTOB Ha 6yMaXKHOM HocuTerne.

3.13. B paMkKax DfneKTpOHHOro JAokyMeHToobopoTa Ha ycnosuax CornaweHuns o6 300 npwu
AVNCTaHUMOHHOM o6cnyxmnsaHnm KnneHTom MoryT 6biTb co34aHbl B popMe DIeKTPOHHOTo AOKYMEHTa U
nognucatHel Mpocton 3N KnueHTta cnepyowme 4OKYMEHTbI:

3.13.1. AHKeTa-3asiBieHMe Ha npenocTasseHMe  noTpebutenbckoro  kpeauta/KpeanTHoi
KapTbl/MNOTEYHOr0 KpeauTa, a TakXKe corslacme Ha nonyyeHne KpeauTHOro otveTa, cpopMnMpoOBaHHOIO
Ha OCHOBaHWW KpeauTHOW wuctopmn KnmeHta B BOpOo KpeauTHbIX WUCTOPUA B COOTBETCTBUM C
®depepanbHbiM 3akoHOM OT 30.12.2004 N? 218-03 «O KpeauUTHbIX UCTOPUAX» C LEeNblo NpPOBEpKU
6naroHageXxHoCTN N OLEeHKU KpeamnTocrnocobHoCTH;

3.13.2. 3asABeHne Ha AOCPOYHOE MnoraleHue Kkpeautaz3’;

. 3asdBneHne Ha npucoeanHeHue K [1oroBopy CTpaxoBaHus;

. 3asBfIeHMeE Ha 0TKa3 O NpucoeAnHeHUN K [loroBopy cTpaxoBaHus?38;
. UHamBuayanbHblie yCcnosus;

. JononHutenbHoe cornaweHne Kk KpegutHoMy A0rosopy;

. 3asiBNIeHME Ha YMEHbLUEHME NTMMUTa KpeanToBaHma?3?;
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237 MyHkT fgobasneH Mpukasom BaHka N2195 ot 22.03.2019.
238 MyukTbl 3.13.3 1 3.13.4 pobaeneHbl MNpukasom N2398 ot 24.05.2020.
239 MyHkTbl 3.13.5, 3.13.6 1 3.13.7 nob6asneHbl Mprkasom N2311 ot 10.04.2020.
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3.13.8. 3asABneHuMe Ha OTKpbITUE cyeTa 3ckpoy (AyAC).240

3.13.9. %*13a9BfeHne Ha OTKpbITME BAHKOBCKOro cYeTa;

3.13.10. 3asaBneHne Ha oTKpbiTMe 6AHKOBCKOroO BKa4a;

3.13.11. 3asaBneHune Ha 3aKkpbiTe 6aHKOBCKOro cyeTa B COOTBETCTBUM € N. 5.2 YcnoBuii oTKpbITUSA
N coBeplieHns onepaunn no 6aHKoBCKOMY cuyeTy dusmyeckoro nmua (Mpunoxenme 1 k Mpasuniam
KOMMJIEKCHOr0 06CnyXXnBaHus);

3.13.12. 3asiBNeHne Ha 3aKkpbiTne 6aHKOBCKOrO BKNlaja B COOTBETCTBUM C M. 6.2 YcnosBui
OTKPbLITUS U COBEpPLUEHUS orepauuii no 6aHKOBCKMM BkagaM Ao BocTtpebosaHus (MpunoxeHne 2 K
MpaBunam KOMMAEKCHOro obcnyxmeaHmsa) u n. 6.3 YCnoBUM OTKPbITUA M COBEpLUEHMS onepauui no
CpOYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 k NMpaBunam KOMMAEKCHOro ob6cnyxmBaHms).

4. TMNMPABA, OBA3AHHOCTM WM OTBETCTBEHHOCTb YYACTHUKOB DJJIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMOHHOM OBCNTY)>XXUBAHUN

4.1. KnueHT o6s13yeTcs:

a) cobnogate KoHDMAEHLMANBHOCTb CBEAEHUI, MHDOPMaLMM U AaHHbIX, Npu3HaBaeMbix Mpocrton 3
KnueHTa;

6) He pa3rnawaTtb U He nepegaBaTb KOMy-nnbo cBeaeHusi, MHOOPMaAUUKO U AaHHble, NPU3HABaEMbIe
MpocTton 3N KnuneHTa, XpaHUTb M UCMONb30BaTb Mx cnocobamm, obecrneumBaloWMMmM HEBO3MOXHOCTb
MX HECAHKLUNOHMNPOBAHHOIO NCNOJ1Ib30BaHUA,

B) OTBETCTBEHHOCTb 3a KOHPMAEHUMaNbHOCTb cpeacTtB MpocTon Il (Kak COBOKYMHOCTU YHUKANbHOIO
naeHtudukaTtopa (Kapta n/wnn JoBepeHHbIn HOMep MobunbHOro TenedoHa KnueHTta) n Cpeacrsa
NOATBEPXAEHUSA) BO31araeTcsa UCKIKUYNTENBHO Ha KnneHTa, 4YTo 03Ha4vaeT, B TOM 4ucne cneayloulee:

- B cnyyae kKomrnpomeTaummn cpeacts lNMpocton 3, KnneHT o06s3aH He3aMeanmnTenbHO yBEAOMUTb
BaHK 0 BO3HWKHOBEHWU YKa3aHHOM CUTyauuu;

- HEeMenJIeHHO NMpeKpaTUTb Ucnosib3oBaHme Mpoctoi 3l B c/iyyae ee KOMMNpPOMeTaUmu;

- B CBSI3M C yBegomneHmeM baHka o koMmnpomeTauum cpeacts lpoctoi 3N KnneHT ob6s3aH B
nMceMeHHoOW ¢opMe um3BecTUTb baHKk 0 HeobxoaMmMoCcTM 6A0KMpPOBaAHUSA  YHUKANbHbIX
naeHTndmkaTopoB KnneHta nyteM nogadm COOTBETCTBYIOLWLENO 3asBJIEHNS, COCTaB/€HHOro no
dopme baHka B MNMogpasaeneHnn baHka, nMbo nytem obpaweHns B KOHTakTHbIM LeHTp baHka.

B cnyuae ecnu KnneHT He yBeaomun baHk o komnpomeTauum cpeacts Mpoctont 31, Bce DNeKTpOHHbIe
OOKYMEHTbI, MNoJaHHble U rnoanucaHHble OT uUMeHn KnueHTa nocpeAcTBOM KOMMPOMETUPOBAHHbLIX
cpeacts [lMpocton 2I1, cumTarTcs NoAaHHbIMKU KnneHToM (M OoT uMeHu KnueHTa), a cOoBeplUeHHble
BaHKOM Ha OCHOBaHWM TakKMX DNEKTPOHHbIX AOKYMEHTOB onepauun, AeNCTBUSA U AOrOBOPblI CUMUTAIOTCSH
COBEpLIEHHbIMUK (3aK/TIOYEHHBLIMW) OT UMEHU K No nopy4yeHunto KnneHta (c KnueHTtom).

KnveHT NONHOCTBbIO HeCeT OTBETCTBEHHOCTb:

- 3@ Bce AeicTeusa, coBepllaeMble KnneHToM B npouecce obMeHa INeKTPOHHbIMU AOKYMEHTaMMU,
noANMCbIBAEMbIMU DNEKTPOHHOM NOAMUCHIO;

- 3@ [AOCTOBEPHOCTb M aKTyallbHOCTb BCexX cCBeAeHWi (B TOM uucne [JoBepeHHOro Homepa
MobunbHoro TtenedoHa), coobuwaembix KnveHTOM baHKy npu 3aklO4YEeHUU N UCTOSTHEHUM
Cornawenunsa 06 3400 npun ANCTaHUMOHHOM 0BCTYyXUBaHWN;

- 3a obecneueHune 6e3onacHOCTU MoObMNBHOIO YCTPOMCTBA, HAa KOTOPOM YCTaHOBAEH [JoBEpEeHHbI
HoMep MobunbHOro TenedoHa KnuneHTa.

4.2. KnueHT nMmeeT npaso:

a) nepegasaTb baHKy B pamMkax DNneKTpOHHOro AokyMeHToobopoTa Ha ycnosuax CornaweHusa o6 340
npy ANCTAHLUUMOHHOM O06CNY>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBUU C NepeyHeM, yCcTaHoBNeHHbIM N. 3.13. HacTosAwero Mopsaaka 340 npu ANCTaHUNMOHHOM
obcnyxxneaHum;

6) 3anpawmnBaTtb Hagnexawmnm obpasom opopMEHHbIE NeYyaTHble KONUN DNEKTPOHHbIX AOKYMEHTOB Ha
6yMa>xxHOM HocuTene;

240 MyHkT gobaeneH Mpukasom BaHka N2 412 ot 14.05.2020.
241 MyHKTbl € 3.13.9-3.13.12 gobaeneHbl Ha ocHoBaHuK MNpukasa N2 650 ot 06.08.2020
157



B) MofydyaTb KOHCY/bTauUWOHHblE Yyciyru bBaHka u nomMowb npu pabote C  DNEKTPOHHbIM
NOKYyMeHToo60poTOM B paMkax CornaweHusa 06 30 npu ANCTAaHLUMOHHOM 06CNYXUBAHUN;

r) pactoprHyTb Cornawenune 06 300 npun AUCTAaHUMOHHOM 06CIYyXMBaHUM B Clly4yae Hecorjacmsa C
n3mMeHeHnem baHka Hactosiwero Mopsaka 340 nNpuv AUCTAHUMOHHOM 06CAYXMBAHWK, MUCbMEHHO
yBenomMue 06 3ToM baHK A0 UCTeYeHUs CpoKa, YCTAaHOBJIEHHOIO NoAM. «4» M. 4.4, HacToSAWMX YCNoBui
300 npu AMCTaHUMOHHOM obcnyXxuBaHun. B cnydae Henosny4dyeHmss BaHKOM A0 BCTYMAEHUS B CUNY
HoBOW pepakumn Mopsaka 200 npu AUCTAHUMOHHOM O6CHY>XWUBaHUW MUCbMEHHOrO YyBeAOMJIEHMUS
KnneHta o pactopxeHun CornaweHuns o6 340 npu anctaHUuMoHHOM obcnyxmBaHun, baHk cymTaeT aTo
BblpaxeHueMm cornacusa KnueHta ¢ uaMmeHeHusaMmu Hactosauwero Mopsaka 2400 npu AUCTaHUMOHHOM
obcnyxnBaHuu.

4.3. baHk o6sa3yeTcs:

a) NpUHMMaTb K WUCMOMHEHUIO DNEeKTPOHHbIE AOKYMEHTbI, noanuncaHHble Mpocton 3 KnueHta, npwu
yCnoBuu Haanexauwero odopMNEHUSs U COAEPXKAHMUSA DNEKTPOHHOro [AOKYMeHTa, NpaBUMIbHOCTU
MpocTon 20;

6) okasbiBaTb yC/Iyru no KOHCYJIbTUpPOBaHUO KrMeHTa M okasaHuto cogencteus (nomowm) KnneHty
npu paboTte C DNeKTPOHHbLIM AOKYMeHToo6opoToM B pamkax CornaweHunsa 06 340 npn AUCTaHLUMOHHOM
obcnyxneaHuu;

B) BblgaBaTb KiMeHTYy Mo ero 3anpocy Haanexawum o6pa3oM odOopMJIEHHbIE MedaTHble KOonuu
DNEKTPOHHbIX IOKYMEHTOB Ha 6yMa)KHOM HocuTene.

4.4. baHK nMeeT nNpasBo:

a) oTkasaTb KnueHTy B npumeMe DAeKTPOHHOro AOKyMeHTa Ha ycnosuax CornaweHusa o6 340 npwm
OVNCTaHLUMOHHOM 06CNy>XMBaHUM, B Cny4ae:

- €C/ UCMOJIHEHME 3JIEKTPOHHOrO [AOKYMEHTa MPOTMBOPEYMT 3aKoHoAaTenbCcTBy Poccuiickon
denepaumm n/mnmn ycnosmsam [JoroBopa KOMMJIEKCHOrO 06CNYyXMBaHMA U HacToswero MNopsiaka
300 npu AWMCTAaHUMOHHOM O6CNYXMBaAHMW, a TaKXe B MWHbIX ClydyasX, YCTAHOBMEHHbIX
OENCTBYIOLWMM 3aKOHOAATENbCTBOM;

- €C/IX UCMNOJIHEHME TaKoro DNIEKTPOHHOIO IOKYMEHTA COMPSXXEHO C 0643aTeNbCTBOM KMeHTa no
NpefAoCTaBNEHMIO JOKYMEHTOB, MPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit Geaepaumm
(B TOM uncne, BantoTHbIM 3aKOHOAATENLCTBOM);

- ecnn Tpebyetca npegocrtaBneHne B baHK B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuickomn
depepaumn  AOKYMeHTa, SBNAKOWErocs OCHOBaHMeM ANs  COBeplleHus  onepauuum,
ob6oCcHOBbIBatoLero CyTb NPOBOANMONM onepauunn;

- B MHbIX C/lydasiX, YCTaHOBJIEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoint deaepaumn.

6) NpMOCTaHOBUTb NCNOIHEHWE DNEKTPOHHOIr0 AOKYMEHTa B C/lyyae, eCc/iM B npouecce ero UCnosIHeHUS
6ypetr ycTaHoBneHa  HeobXxoAMMOCTb B MpeAaocTaBfieHUM  AOMNONAHUTENbHbIX  AOKYMEHTOB,
npenycMOTPEeHHbIX 3akoHogaTenbCTBOM Poccuiickon ®@epepaumm (B TOM  4ucne, BasOTHbIM
3aKoHOAATeNbCTBOM), 4O MOMeEHTa npeaocTassieHns KAMeHToM TakmuX 4OKYMEHTOB;

B) B C/yyae BbIIB/IeHUA MNpPU3HAKOB HapylweHns 6e30nNacHOCTU WAM  MOLUEHHM4YecTBa npu
OCYLWECTBEHUN ANCTAHUMOHHOro 6aHKOBCKOro o06Cny>XuBaHUS BPEMEHHO MpeKkpaTuUTb NpuUeM wu
NCMONIHEHNE DNEKTPOHHbIX AOKYMEHTOB, NepegaBaeMbix KnneHToM B BaHK 1 nognucaHHbiX MpocTtomn
oI KnuneHTa;

r) NPUOCTAaHOBWUTb WCMNOJSIHEHUE DNEKTPOHHbIX AOKYMEHTOB B C/lly4Yae BO3HMKHOBeHMs Yy baHka
noAO3peHui, 4TO onepaumu, ocywectensiemble KnneHtom Ha ycnosusax CornaweHums o6 200 npwu
OVNCTaHUMOHHOM o06cnyXmnBaHuu, coBepllaloTca B UuUenax fAeranusaumm (OTMbIBaHMS) LOXOAOB,
NONYYEHHbIX  MNpPecTyrnHbiM  nyTeM, (GUHAHCMPOBaHUIO  TeppopusMa WU (DUMHAHCMPOBAHMUIO
pacnpoCTpaHEHUS OPYXMUS MacCCOBOr0 YHUUYTOXEHMUS;

A) B OQHOCTOPOHHEM NOpsaAKe NpPMOCTaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHune 06 340 npu
OVUCTAHUMOHHOM 06CnyXuBaHMM, B Cly4Yyae BO3HUKHOBEHMS y baHka nogo3peHun, 4To onepauuu,
ocyuwecTteasemble KnmeHtoM Ha ycnosuax CornaweHusa o6 340 npu AUMCTaHUMOHHOM 06CAYyXMBaHUU,
coBepllaloTcs B uensdAx feranusaunm (OTMbIBaHMA) [O0XOA0B, MNOJSIYYEHHbIX MNPeCcTynHbIM NyTeMm,
dUHaHCKMpOBaHMIO TeppopuaMa W (PUHAHCUMPOBAHWUIO pPacrnpoOCTPaHEHUsT OpPYXWS  MaccoBOro
YHUUTOXEHUS.
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4.5. Hactoswmnm KnmeHT 3aBepsieT n rapaHTupyeTt baHky, uto 6yaeTt TwaTtenbHbIM 06pa3oM NpoBepsiTb
MHMOPMaLNIO U AaHHble, coaepXalmecss B DNIeKTPOHHbIX AOKYMeHTax, nognucbiBaemMbix Mpocton I
KnneHTa B paMKax DNeKTPOHHOro AoKyMeHToobopoTa ¢ baHkoM Ha ycnoBusx CornaweHus 06 340 npu
OVUCTaHUMOHHOM obcnyxuBaHmun. MoanncaHme KnneHToM DAEeKTPOHHOro AOKYMEHTa CBUAETeNbCTBYyeT
06 ocsegomneHHocTn KnueHTa O coaepXXaHuM AAHHOMO0 DNEKTPOHHOrO AOKYMEeHTa M O MOAHOM U
6e30roBopo4YHOM corjiacum C HUM, U sABAsieTca pacnopsixeHnem Knuenta BaHky Ha npoBeneHwue
YKa3aHHbIX B DJIEKTPOHHOM [AOKYMEHTEe onepauuii/coBeplieHne AeNCTBUIA N0 3aKJIHOYEHMUIO,
N3MEHEHWNID, PaCcTOPXEHUKD A0roBopoB (cornaweHuin) ¢ baHkoM B paMkax [loroBopa KOMMJIEKCHOro
obcnyxnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

4.6. HacToswmm KnneHT noaTBepXAaeT, YTo OH MOHMMAET M COrNallaeTcs C TEM, YTO CETU OnepaTopoB
COTOBOWM CBSA3M SIBASIIOTCS He3alWWWEHHbIMWU KaHanaMum CBS3M, M CorfawaeTcs HeCTU BCE PUCKM,
CBSI3aHHble C BO3MOXHbIM HapylleHMeM KOH(UAEHUMANBHOCTM W LENOCTHOCTU WHbOopMaunm
(BO3MOXHbIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPETbUX SNL) NPU ee nepedade rnocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c nmcnonb3oBaHMeM onepaTtopa
COTOBOM CBSI3W.

4.7. BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, BO3HUKLIME BCNEACTBME HECAaHKLMOHWMPOBAHHOIO
MCNONb30BaHUSA TPeTbUMKU JNMUaMuM  OelcTBUTENbHbIX KoaoB-noaTBepXaeHuit KnveHTa w/unu
Mo6unbHoro yctpoiictea KnueHta c JoBepeHHbIM HOMEPOM MOBUIBHOIO TenedoHa.

4.8. baHK He HEeCeT OTBETCTBEHHOCTM B Clyyae, ecnm nHdopmaumsl, nepegaBaemasl NocpeacTBOM ceTen
onepaTopoB COTOBOM CBSA3M Ha [JoBepeHHbIN HoMep MObuUNbHOro TenedoHa KnmeHTta, CTaHET N3BECTHOM
TPeTbMM fnuaM B cnyyae HegobpoCOBECTHONO0 XpaHeHUs U UCnosb3oBaHUa KnneHToM MobuibHOro
yCTpOWCTBa.

4.9. baHK He HeceT OTBeTCTBEHHOCTWU B C/lly4Yae BO3HMKHOBEHMS OOCTOATENbCTB, HaXOASLWMUXCS BHe
chepbl KOHTponsa baHka, a TakXe BO3HWKHOBEHUS Kakux-nnmbo aBapuiHbiX cuTyauun, cboes u
06cny>XnBaHUM NporpamMmMHbIX U/NNnN TEXHUYECKUX CPEeaCTB.

4.10. BaHK He HeCceT OTBETCTBEHHOCTW MO CrOpaM U pa3HOrnacuaM, BO3HUKaLWKUM Mexay KnmeHToM 1
ornepaTtopamMu CBSA3M, B TOM 4YMC/Ee, HE HECET OTBETCTBEHHOCTU 3@ Ka4yeCTBO CBA3M.

5. MPOYME YCJ/10BUA

5.1. Bo BceM, 4TO He yperynupoBaHo HacTtosiwmMm Mopsakom 340 npu AUCTAHUMOHHOM 06CTyXMBaHUN,
CTOpoHbl pyKOBOACTBYHTCSA [lpaBunamm KOMMAEKCHOro o06CnyXuBaHMA W 3aKOHOA4ATeNbCTBOM
Poccuinckon depnepaunu.

5.2. Jltobas n3 CtopoH Bnpase pactoprHyTb Cornawenme 06 340 npu ANCTaHUMOHHOM 06CNyXUBaHUU
B noboe Bpems, npeaynpeans o6 atoMm gpyryto CTOpoHY NMUCbMEHHO He MeHee 4yeM 3a 10 ([ecaTb)
KaneHdapHbIX AHEN 00 nNpeanosiaraeMon aatbl pactopXeHus CornaweHums.

5.3. C patbl pactopxeHus CornaweHus o6 2400 npu AUCTaHUMOHHOM O6CNYXXMBAHUU DNEKTPOHHbIN
AOKYMeHTO060pOT B AMCTAHUMOHHLIX KaHanax obcnyxueaHma mexay baHkoM u KnneHTOM B pamkax
JoroBopa KOMMAEKCHOro o6cnyxXumnBaHMs He OCYLLECTBASETCS.

5.4. MNpu pacTop>xeHnn [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06cnyXmnBaHus, 3ak/IlOUEHHOIo Mexay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTAaHUMOHHOM O6CAYy>XUBaHUU
aBTOMaTU4YeCKM npekpalwlaercs W  DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CropoHamMum He
OoCyLlecTBAAETCS.
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MpunoxeHue 16242 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacToawme YcnoBus oTKpbITUS U 06CNyXmnBaHUs cneumanbHoro 6aHKOBCKOro cyeTa y4yacTHMKA
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneunanbHoMy 6aHKOBCKOMY CYETY yyaCTHMKA 3aKynku B baHke.

Ha ocHoBaHuu [lorosopa cneumanbHoro 6aHKOBCKOro cyeTa yyacTHMKa 3akynku baHk oTKpbiBaeT
Y4yacTHUKY 3aKynku CneuunanbHbli 6aHKOBCKM CYET yYaCTHMKA 3aKYMKW AN 3a4MCNeHNs AEeHEeXHbIX
CpeacTB, BHECEHHbIX B KayectBe obecneyeHns 3assBKM Ha y4yacTue B  DJIEKTPOHHOM
npoueaype/3aKkpbiTOl 3/IEKTPOHHOM Npoueaype B nopsake, npeaycMoTpeHHoM deaepanbHbiM 3aKOHOM
N944-d3, n ocywectBnseT obcnyxmBaHme CneunanbHOro cyeTa y4yacTHMKa 3aKyMnKn B COOTBETCTBUM C
MpunoxeHnem 1 «YCnoBus OTKPbITUS U COBEpPLUEHUS ornepaunii Nno 6aHKOBCKOMY cyeTy (U3NYecKoro
nvua» K MpasBmnaMm KOMMONEKCHOro obcnyxmnBaHnusa ¢ 0cCO6€HHOCTAMM, YCTaHOB/IEHHbIMW HACTOSLWNMMU
Ycnosuamu.

JoroBop crneumanbHOro cuyeTa YydyacTHMKA 3aKynku onpeaenser nopsaok  OTKpbITUS,
obcnyxusaHmsa n 3akpbitusa CneunanbHOro cHeTa yyacTHUMKA 3aKyMnKu, a TakXe yC/ll0BUA M MopsaoK
nposeaeHuns onepauui no CneumnanbHoMmy cyeTy y4YyacTHUKa 3aKynKu, B T.u.
6nokupoBaHusa/npekpalleHns 6nokmposaHus BaHKOM AeHexHbIX cpeacTB Ha CneuuanbHOM cyeTe
yyaCTHMKa 3aKynku B uUenax obecneyeHns 3asBOK Y4yaCTHMKa 3aKynku B COOTBETCTBMU C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbI M onpepesnieHus

BbnokunpoBaHme - ocyulecTBiieHne baHKOM B COOTBETCTBUMWM CO cTaTben 44 denepanbHOro 3akoHa
N244-®3 orpaHmMyeHns npas YYacTHMKA 3aKYNKW N0 CBOEMY YCMOTPEHUIO pacnopsXXaTbCa AEHEXHbIMU
cpeAcTBamMu, Haxoasdwmmuca Ha CneumanbHOM cyeTe YyacTHMKA 3aKynku, B pa3Mmepe obecneyeHus
COOTBETCTBYIOLEN 3asBKN HA y4YacTMe B DNEKTPOHHOM npouenype/3akpbiTOn 3/IeKTPOHHON npouenype
B TEYEHMEe CPOKa, YCTAaHOB/IEHHOIO B COOTBETCTBUU C TpeboBaHUAMK cTaTbu 44 PenepanbHOro 3aKoHa
N° 44-03. bnokupoBaHue/npekpaleHne bnokMpoBaHuMa ocywecTsnseTcas baHKOM Ha OCHOBaHMMK
nHdopmaunm, nonydeHHonm ot O3 B COOTBETCTBMU C ycnoBuamm CornalweHmss O B3auMOAencTBumn,
noanuvcaHHoro mexay baHkom n O3l1, B nopsaKke uU B CPOKU, YCTaHOBNEHHble DefepanbHbIM 3aKOHOM
Ne 44-D3.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHuUKa 3akynku (paanee - [dorosop
crneumanbHOro cHeTa ydacTHMKa 3aKynKu) — J0roBop, 3aK/to4aeMbl Mexay YY4acTHMKOM 3aKynKu
M BaHKOM C uenbio OTKPLITUA Ha MMSA YUacTHMKa 3akynkm CneunanbHOro cyeta yyacTHUKA 3aKyrku B
paMkax [JoroBopa KOMMAEKCHOro o6cnyxmuBaHus, Ha yCnoBusx, U3noxeHHblX B MpuaoxeHmn N°1 N°16
K MpaBnnaM KOMMNNEKCHOro 06CNy>XnBaHna U B COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE cUeTa.

3aKa3unMK - roCyAapCTBEHHbIA WAM MyHUUMNaNbHbIA 3aka3uuk nbo 6raxeTHoe yupexaeHue,
rocyaapcTBeHHOe, MyHWUMNANbHOE YHWUTapHble NpeanpusaTus, OCYLECTBASKOWNME 3aKYyNnKn B
cooTBeTCcTBMM C depepanbHbiM 3akoHOM N244-03, a TakxXe lopuandeckme nuua, ocyllecrtensiowimne
3aKyMnKW B COOTBETCTBUM C DepepasnbHbiM 3akoHOM oT 18.07.2011 N? 223-03 «O 3aKynkax ToBapoB,
paboT, ycnyr otaenbHbIMU BuAaMU lopuanyecknx nuu» (aanee — ®epepanbHblil 3aKOH N2223-03) u
nepevncneHHble B YacTn 2 ctaTbh 1 ykasaHHoro ®egepanbHOro 3akoHa.

3akpbiTana 3/IeKTPOHHaA npoueaypa - 3aKkpbiTbli KOHKYPC, 3aKpbITbil KOHKYPC C OrpaHW4YeHHbIM
y4yacTueM, 3aKpbITblli ABYX3TaMNHbIA KOHKYPC, 3aKPbITbI ayKUMOH, OCYLLeCTB/sieMble B COOTBETCTBUM C
®epepasnbHbIM 3aKOHOM N°44-03.

3aKynka - 3aKynka ToBapa, paboTbl, yCnyru, ocyllecTBfisieMass 3aka3uyMKOM B COOTBETCTBUM C
denepanbHbiM 3akoHOM N244-03 ansa obecneyeHms rocyAapCTBEHHbIX UKW MYHULMMANbHbIX HYXA,.

3asBKa Ha y4yactue B 3akynke (panee - 3asBKa) - BofensbsiBrieHMe duamdeckoro nuua ob
yyactum B 3aKynke, a MMEHHO B DNEKTPOHHOW npoueaype/3akpbiTON 3/1EeKTPOHHOW npoueaype,
nogaHHasa uMm O3l B nopsaake, yctaHoBneHHOM ®OefepabHbIM 3aKOHOM N? 44-03.

3asaBneHue Ha oTKpbiTUe CneumanbHOro 6aHKOBCKOIMO cueTa yyacTHuKa 3akynku (panee —
3asBneHue Ha OTKpbITUE cueTa) - 3asiB/ieHne, cocTaBfieHHoe no ¢opme BaHka, noanucaHHoe U
npefoCTaB/ieHHOE YUYaCcTHUKOM 3aKynku B BaHK € Lenbio 3aktoyeHms [Jorosopa cneunanbHoro cyeta

22 MpunoxeHue fo6aBneHo Ha ocHoBaHUM Mpukasa BaHka N2 83 oT 18.02.2019
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y4YyacCTHMKA 3aKyNKW NyTeM MpuUcoeamHeHust K YCNOBUSIM OTKPbITUS M 06CnyXuBaHMSA cneuuanbHOro
6aHKOBCKOro c4yeTta y4acTHuka 3akynku (MpunoxeHne N¢ 16 «k [lpaBunaM KOMMJIEKCHOro
obcnyxmBaHus) ©n K YCIOBMSIM OTKPbITUS W COBeEpLIEHUSA onepaumii no 6aHKOBCKOMY cyeTy
dusnyeckoro nuua (MpunoxenHne N2 1 k MpaBunam KOMMNNEKCHOro obcnyxuBaHus). 3asiBneHMe Ha
OTKpbITUE c4yeTa C OTMeTKkon BbaHka O npuUHATUKM SIBNSIETCA HeoTbeMsleMOW 4acTblo [loroBopa
cneumanbHOro 6aHKOBCKOro cyeTa yyYaCTHUKA 3aKyMNKU.

NpeHTndUMKaUMOHHbIX HOMep Hanoromsarenbwmka (pganee - MHH) — uudposol Kkoa,
yrnopaaouMBalowmii YUY€t HanoronnaTenblmMkos B Poccuiickon ®deaepaumn?3,

OnepaTop 3/1IeKTPOHHOW MJIoOWAAKM - Henyb/snYHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuamM 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM OPUANYECKMUM
vuaM npuHagnexut He 6onee 4yem aBaguatb NSATb MPOUEHTOB gonen (akuun) Takoro obuecTsa,
BKJIIOYEHHOE B MepeyvYeHb OMNepaTopoB 3/IEKTPOHHbIX MAOWAA0K, YTBEPXAEHHbIA [1paBUTENbCTBOM
Poccuinckon ®denepaunm, KOTopoe BrageeT 1eKTPOHHOW NAOWaAKON, B TOM YMciie HeobxoauMbiMKn 4Ns
ee dYHKUMOHMPOBAHMS nporpaMmMHo-annapaTHbIMU cpeacTeBamm, obecneuunBaeTt ee
(YHKUMOHMPOBaAHNE, a TaKXe COOTBETCTBYeT TpeboBaHMSM, NpeaycMOTPeHHbIM @deaepanbHbIM
3akKOHOM N244-03 un lMocTtaHoBneHmeM [paButenbcrBa Poccuiickon ®epepaumn N°656, BKAKOYEHO B
yTBepXAeHHbIn [MpaButenbcTBoM Poccuiickon degepaumnm nepedeHb OnNepaTopoB 3/1EKTPOHHbIX
nJaowanoK, n c KoTopbiM y baHka 3akntouveHo CornaweHuve O B3auMMOAEWCTBMWM B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuyuanusnpoBaHHON 3JIEKTPOHHOW MJIOWAAKKU - POCCUINCKOE topuauyeckoe nuuo,
KOTOpoe BAageeT cneunanmnpoBaHHOM 3N1EKTPOHHOM MOWAAKON, B TOM 4ucie HeobxoanMbIiMKU Ans
ee PYHKLMOHNPOBAHUS nporpaMmMmHo-annapaTHbIMU cpeacTBaMu, obecneuunBaet ee
(dYHKUMOHMpPOBaAHNE, COOTBETCTBYET YCTAaHOBJIEHHbIM B COOTBETCTBUU PefepanbHbiM 3aKOHOM N244-03
n MNoctaHoBneHnem N2656 TpeboBaHMAM N BKIIOYEHO B YTBEPXAEHHbIN [paBnTEnbCTBOM POCCUICKOM
depepaunmn nepevyeHb ONepaTopoB Crneunasn3npoBaHHbIX 3MEKTPOHHbLIX MNOWaAoK, U C KOTOPbIM Yy
BaHka 3akntoyeHo CornaweHve O B3aMMOAENCTBUM B COOTBETCTBMKU C PefepasbHbiM 3aKOHOM N244-
3.

O3 - pgaHHoOe onpegeneHue WUCNosb3yeTcsl Npu COBMECTHOM YMNOMUHaHUKM TepMmHa OnepaTtop
3N1EeKTPOHHOW naowaakn u TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MOWAaAKW.

MoctaHoBneHue MNMpaButenbcrtBa Poccuiickoin ®epgepaumnn N2626 (nanee - MNoctaHoBneHne N2
626)- MNocraHoBneHune MNpasutenbctBa Poccuinckon ®egepaunm ot 30.05.2018 N2626 «O TpeboBaHuMsaX
K AOroBopy crneumanbHOro cyeta M Mopsaky MCNONb30BaHUSA WMMEIOWErocs Yy y4dacTHUKa 3aKynku
6aHKOBCKOro cuyeta B KaydecTBe crneuuasnbHOro cyeta, TpeboBaHUAX K YCNOBUSAM cCOrfnaweHus o
B3aMMOAENCTBUM onepaTopa 3/1eKTPOHHON naowaakmn ¢ 6aHKoM, npaBuiax B3auMoAENCTBUS YHaCTHUKA
3aKyrnkKu, onepaTtopa 3/eKTPOHHOW MNNOWaAKM M 3akKa3uyuka B Cliyvyae npeaoctaBfieHUs yYacTHUKOM
3aKynkn 6aHKOBCKOW rapaHTuM B KayecTBe obecrneveHuns 3asaBKM Ha yyacTue B OTKPbLITOM KOHKYpCe B
3N1EKTPOHHOW (POpMe, KOHKYpCe C OrpaHWYeHHbIM Y4yaCTWMEM B 3/1EKTPOHHOM ¢dopMe, ABYX3TanHOM
KOHKYpCe B 3/IeKTPOHHOMN (hOpMe, 3NEKTPOHHOM ayKLIMOHE>.

MocraHoBneHue [paButennbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpasutenbctBa Poccuinickonn @®epepaummn oT 08.06.2018 N2656 «O TpeboBaHmAx K onepaTopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Crneumanm3mpoBaHHbIX 3NEKTPOHHbIX MA0OWaAo0K, SNeKTPOHHbIM
niaowaakaM, cneunanmampoBaHHbIM 3/1EKTPOHHbLIM MowagkaMm n HYHKUMOHMPOBAHUIO 3NEKTPOHHbIX
naowanok, cneunanmsanpoBaHHbIX 3NTEKTPOHHbIX MOWAaAOK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaAM, 06 yTpaTe lOpMAMYECKMM JIMUOM CTaTyca ornepatopa 3/1eKTPOHHOM MoWanKm,
onepaTtopa cneumann3npoBaHHOM 3/1IEKTPOHHON MaoLWaaKn>».

Mnata - nnata, B3uMaemada O3l C nMua, C KOTOPbIM 3aK/4YaeTCsa KOHTPaKT Mo pe3yfbTatam
npoBeAeHUs DNeKTPOHHOW npoueaypbl, 3aKpbiTOM 3/EKTPOHHOW npoueaypbl B COOTBETCTBUM C
MoctaHoBneHnem TllpasutenbctBa Poccuiickonn ®epepaumm ot 10.05.2018 N2564 «O B3uMaHumu
ornepaTopamMu 3/1eKTPOHHbIX MA0WAA0K, onepaTtopaMu CrneumanmM3npoBaHHbIX 31EKTPOHHbIX MNA0OLWaa0K
nnatel MNpU NPOBEAEHWUU 3MIEKTPOHHbLIX Mpoueaypbl, 3aKpbITOW 3AEKTPOHHOW npoueaypbl U
YCTaHOBNEHUUN ee npefesibHbIX pa3MepoB».

MpaBuna KOMMNJIEKCHOro 06CcNny)kMBaHUsA — «lpaBuna KOMMNIEKCHOrO 6aHKOBCKOro 06C/yX1BaHS
¢usmuecknx namy B POCCUNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnun4yHoe
aKuMOoHepHoe 06LWecTBO)», YTBEPXAEHHblE NpMKa3oM no baHky.

CorslawieHMe O B3auMMOAEWCTBMM — COrfalleHue, 3aknauyaemoe Mexay bBbaHkom un 03T,
onpeaensawolee nopsaok B3auMmogencTBnsas BaHka uM O3M nNpu OCYLLECTBAEHUW [OEATENbHOCTH,
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npeaycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus k ycnosuaMm CornaweHus o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneuvanusupoBaHHana »3J/IeKTPOHHAA MaowaAaKa - COOTBETCTBYKOLWASA YCTAHOBJIEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMALMOHHAS cucTemMa, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCS C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHa/NoOB CBSA3M WU HA KOTOPOI MpoBOASTCS
3aKpblTble KOHKYpPEHTHble crnocobbl onpeaeneHms nocTaBWMKOB (MoapsSAYMKOB, MCMNONMHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHas npoueaypa).

CneumanbHblii 6aHKOBCKMI CUeT yYacCTHUKA 3aKynku (nanee - CneuunasnbHbIi CYET ydacTHUKA
3aKynkn) — GaHKOBCKMW cYeT YJyacCcTHUKA 3aKynKu, OTKpbITbin B BaHke Ha ocHoBaHuu [loroBopa
CcneumanbHOro cyeTa y4yacTHMKA 3aKynKu AN BHECEHUS AEHEXHbIX CPeACTB B KadyecTBe obecnevyeHus
3asBKN, NpeaoCTaB/IEHHbIX Y4YaCTHUKOM 3aKyrnku no TpeboBaHuo 3aka3umMka B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N944-03.

Pexxum O6CJ'IY)KVIBaHMFI CneumanbHOro cyeTa yyacTHMKA 3aKynku onpeaesned JoroBopoM creumanbHoro
CyeTa y4YaCTHUKa 3aKynKu.

YCnoBus OTKPbITUSI U COBEPLUEHUA onepaumMii No 6aHKOBCKOMY cueTy (pu3nyeckKoro auua -
onpeaensioT ycnoBus 1 nopsaoK OTKPbITUS U COBEPLLUEHUSA onepaunini No 6aHKOBCKUM cyeTaM B pybnsax
N MHOCTPAHHOW BanoTe PU3NYECKNX NNL, — pe3nAEHTOB U Hepe3naeHToB PO, asnsatoTcs MpunoxeHnem
1 k MpaBunam KOMMAEKCHOro o6CnyxXmBaHums.

Y4yacTHUK 3aKynkm - dusnmyeckoe nuvuo, nogaBliee 3asiBKy C LeNbl yyacTusa B 3aKynkax B
cooTBeTCcTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsliee ¢ baHkoM [loroBop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuymanbHbin cHET
y4yacTHUKa 3aKynKu.

AnekTpoHHas nowaakKka - caut B MHOOPMALMOHHO-TETEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYPEeHTHble crocobbl onpeaeneHns MoCTaBWMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B
S/IeKTPOHHON dOpMe B COOTBETCTBMM, 3@ WCK/IOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHus
nocTaBlWMKoB (Noapsa4YNKOB, NCNONHUTENEN) B 3/IEKTPOHHON (opMe.

DsieKTPOHHaA npoueaypa - OTKPbITbI KOHKYPC B 3/1EKTPOHHON (POpMe, KOHKYPC C OFpaHUYEeHHbIM
yyacTMeM B 3/1eKTPOHHOW opMe, ABYXITanHbIM KOHKYPC B 3/1€KTPOHHON QopMe, 3NeKTPOHHbIN
ayKUMOH, NpoBOAMMbIE Ha DSIeKTPOHHON nnowajke B nopsake, npegycMoTpeHHoM ®depaepanbHbiM
3aKkoHoM N244-03, obecneveHne 3asaBKM Ha y4acTuUe B KOTOPbIX OCYLLECTBASeTCa nyTeM 6110KMpoBaHus
AeHeXHbIX cpeacTts Ha CneuvanbHOM cyeTe yYacTHUKa 3aKynKku, OTKpbITOM B BaHke.

denepanbHbii 3akOH N244-d3 - degepanbHbii 3akoH 0T 05.04.2013 N244-d3 «O KOHTpPaKTHOM
cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr pans obecneyeHums roCynapCTBEHHbIX W
MyHUUUNaNbHbIX HYXA>.

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacCTHMKAa 3aKynku rMpu nNpeabaBieHun
YYacTHMKOM 3aKyMnkKu AOKYMEHTOB, YCTAHOBJIEHHbLIX 3aKoHOAaTenbCTBOM Poccuiickon degepaunun, a
Takxe npun obsasaTtenbHoM npegoctasneHnn NHH, BaHk OoTKpbiBaeT YUacTHUKY 3aKkynku CneunanbHbli
CYET y4yacCTHMKa 3aKynku B pybnsx Poccuiickon degepaunn.

1.2. Y oAHOro YyacTHuKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumansHoOro cyeTa yyacTHUKA
3aKynKMU.

1.3. CneuuvanbHbl CYET Yy4yacCTHWKA 3aKynku saBnsercd 6aHKOBCKMM CUYETOM C OCOObIM pPEXUMOM
obcny>xmeBaHus, nNpu KOTOPOM [AEHeXHble CcpeacTBa YJacTHMKA 3aKynku, Haxogswuecs Ha
CneumanbHOM cyeTe y4yacTHUKa 3akynku, brokupytoTca BaHkoM B uenax obecnedeHuss 3asBOK
YyacTHMKa 3aKynku Ha ydacTve B MNpPOBEAEHWU DNEKTPOHHbLIX Mpouenyp/3akpbITbiX 31eKTPOHHbIX
npouenyp B nopaake, npegycMmorpeHHom depepasbHbiM 3akOHOM N244-d3, MNocTtaHoBneHneMm N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJNIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm wuncrnonb3oBaHma CneumanbHOro cyeTa Yy4dacCTHMKa 3aKynku npegycMmaTpumBaet
ocyuwectBneHme baHKOM Ha oOCHOBaHMM WHQoOpMauum, noaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornaleHmeM 0 B3auMOAEeNCTBMK, Cneayrowmx onepaunii no CneunanbHOMY cyeTy
YYaCTHUKA 3aKYMKU:
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2.1.1. BbnoknpoBaHme U npekpalleHne bBnNoOKMpoBaHMA [EHEXHbIX CpPeacTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cny4dasix, NpenycMOTPeHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOSALWMMKN YCNOBUSAAMU, AEHEXHbIX CPeacTB B pa3mepe obecnedyeHns COOTBETCTBYHOLLEN 3asaBKU:

a) Ha CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon depepaumm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bnokupoBaHWO U NpeKkpaweHnto bBbroknpoBaHUa AEHEeXHbIX CpeacTB Mo
CneunanbHOMy CYeTy y4dyacCTHMKA 3aKynKu OCYLLeCTBAATCA BaHKOM B KpYrfioCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbiX cpeactB co ChneunanbHOro cyeTa Yy4yacTHMKA 3aKymnKw,
npenycMoTpeHHble  MoAgnyHKTOM 3.1.2 HacTtoswumx YCioBui, ocywecTensitotTcs baHkoM B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuManbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPETbero nuua He
NpeaycMOTPEHO.

2.4. [leHexHble CpeacTBa, KOTopble HaxoaaTca Ha CrneumasnbHOM CYETE ydacTHMKA 3aKynKu, MOryT
Mcnonb3oBaTbCs ANA uenei obecnedeHuss 3asiBOK TOMIbKO AAHHOrO Y4YacTHMKA 3aKynKu, Ha MMS
KOTOPOro OTKpbIT CneuunanbHbiii CYET yYACTHUKA 3aKYMKMU.

2.5. O30 ™MoxeT npeabsaBnatb pacnopsxeHns K CneumanbHOMY CYETy Yy4dacTHMKa 3aKynku O
nepeBoAe AEeHEeXHbIX CPeACTB Npu B3MMaHuK MnaTbl € YYacTHMKA 3aKyMKW.

2.6. O30 B TeueHmne 5 (MaTn) MUHYT C AaTbl ¥ BPEMEHN OKOHYaHUS CpoKa Nogauun 3asiBOK Ha yyacTtume
B DNEKTPOHHOM npoueaype/3akpbiTOM 3/1EKTPOHHOMW npoueaype Hanpasnsger B baHk B nopsake,
npeaycMmoTpeHHoM CornaweHmeM o B3anMoaencTemmn, nHpopmaunto 06 YyactHuke 3akynkm, nogasliem
3asBKy Ha y4yacTue, n pasMmepe feHexXHblX cpeacTts, HeobxoanMom ans obecneyvyeHms 3asBKU, KOTOpble
AOMKHbI 6bITb 3a6/10kMpoBaHbl BaHkoM Ha CneunanbHOM CYETE yYaCTHMKA 3aKYMKMW.

2.7. baHk B TeyeHme 50 (MaTngecsTn) MMHYT C MOMEHTaA MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacTosaWwmMx Ycnosmm nHdopmaumm ot 031 06a3aH ocywecTBuTb BokMpoBaHne AeHeXHbIX CPeAcTB Ha
CneunanbHOM cuyeTe y4yacTHMKA 3aKyrnku B pa3Mmepe obecrnevyeHus COOTBETCTBYIOWEN 3asABKU W
yBegomutb 06 3tom O3l B nopsake, npeaycmoTpeHHoM CornaweHueM o B3aumoaencrsmu. Mpu 3ToMm
BnokupoBaHue He OCyLeCcTBASeTCs B ciyyae OoTCcyTCTBUA Ha CneuunanbHOM CYETe yyacTHUKa 3aKynKu
He3a6/10KMPOBaHHbIX AEHEeXHbIX CpeAcTB B pa3Mepe obecrneveHus gaHHON 3asBkW, MHdOpMauusa o
KOTOpOM HarnpasseHa O3, a Takxe B cny4yae, ecnuM bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cYeTe yyaCTHMKA 3aKYMKN He MOXET 6biTb OCYLLECTBNIEHO B CBA3U C apeCcTOM AEHEeXHbIX
cpeacte Ha CneuyuasnbHOM CYeTe Yy4yacTHMKA 3aKyrkKu, OCYLWECTBSIEHHbIM B COOTBETCTBUM C
3aKkoHoaaTenbcTBOM Poccuiickon ®epepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe y4yacTHMKa 3akynku BaHk ysepaomnser O3[1 B nopsake, npenycMOTPEHHOM
CornaweHneM o B3auMMogencTtBumn, B TedeHune 50 (MATMAeCATU) MUHYT C MOMEHTa NOoNyyYeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. lNopauen 3asBKM Y4UaCTHUK 3aKynKu BblpaXkaeT cBoe cornacve Ha bnokmpoBaHue BaHKOM
OEeHeXHbIX cpeacTB, Haxoaswmxcsa Ha ero CneumasnbHOM cUyeTe ydyacCTHMKa 3aKynku, B pasMepe
obecneyeHns coOTBETCTBYIOLLEN 3asd9BKMU.

2.9. bnokupoBaHue [geHexHbIX cpeacte  Ha CneumasnbHOM  cyeTe  y4yacTHMKa  3aKyrKu
ocywectensetrcsd baHkoM Ha nepuoa A0 MOMeHTa nony4veHus ot O30 MHdOpMauum O NpekpalweHun
BnoknposaHus.

2.10. B nepuon BnokuMpoBaHWS AeHEeXHbIX cpeAcTB Ha CneuuanbHOM cyeTe y4dacTHWUKa 3aKyrku,
YyacTHMK 3aKynkKm He BhNpaBe Mo CBOEMY YCMOTPEHMIO pacnopsXKaTbCqd 3ab6/0KMpPOBaAHHbIMU
OEeHexXHbIMKn  cpeactBamMu. [pun  Hanmumm  Ha CneumanbHOM  CYETe  y4yacTHMKA  3aKynKu
He3abNOKNMPOBaAHHbIX [EHEeXHbIX CPeACTB, Y4YacTHWK 3aKyMKu pacrnopsikaercs UMMM MO CBOeEMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOAaTenbCTBOM Poccuiickon degepaunn n YCIoBUSMHU
OTKPbITUS M COBeplleHMs onepauunin no 6aHKOBCKOMY cyeTy hU3MYEeCcKoro nmua, ¢ 0CO6eHHOCTSAMMU,
YCTaHOB/IEHHbIMU HACTOSALWMUMKN YCTOBUAMM.

2.11. bBaHk npekpawaeT BbnokupoBaHue AeHexXHbIX cpeacTB Ha CneumasnbHOM CYeTe y4yacTHUKa
3aKynkn B TedyeHue oaHoro pabouyero AHA Nocne nonyyvyeHus nHgopmaummn ot O3l B COOTBETCTBUMU C
®epepanbHbIM 3aKOHOM N? 44-03 B cneayrowmx cnydaax:

- 0T3bIB 3as8BkM OnepaToOpoOM 3/1eKTPOHHOW MIOWAAKN;
- OTKas onepaTtopa 3/1eKTPOHHOW MNAOWAAKM Y4YaCTHUKY 3aKynku B AOMNyCKe K y4yacTuio B
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COOTBETCTBYIOLLEN 3MTEKTPOHHOM Npoueaype;
- YYaCTHMWK 3/1IEKTPOHHOI0 ayKUNOHA HE MPUHSAN YYaCcTUS B 3/IEKTPOHHOM ayKLMOHE;

- pa3MeleHMe Ha 3/1eKTPOHHOW nJiowaaKke NpoToKOosa, YKasaHHOro B 4yactm 12 cratbm 54.7,
yactm 8 <cTatbm 69 @epepanbHOro 3akoHa N9244-d3 no 3asBKe, MNpPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM AOKYMeHTauum O 3aKynke, 3a WCK/AKYeHMeM ciy4as,
npeayCcMOTPEHHOIo YacTbto 27 ctaTbn 44 OeaepanbHOro 3akoHa N244-03.

2.12. B cny4yae BKAKOYeHMS MHGopMauum 06 YdyacTHMKE 3aKynkum B peecTp HenobpoCOBECTHbIX
MOCTaBLMKOB (NOAPSAYNKOB, UCMOSTHUTENEN) B COOTBETCTBMU C DegepanbHbiM 3aKOHOM N244-03 03N
HanpaenseT B baHk B nopsake m B CPOKW, mMpeaycMoTpeHHble CornaleHveM O B3auMOAENCTBUM,
COOTBETCTBYHOLW YO MHpOPpMauno 0 HeobxoaAnMoCcTM nepeuncieHns bnoknposaHHbix Ha CneunanbHOM
cyeTe YyudyacCTHMKA 3aKYMKWM JEHeXHbIX CpeacTB Ha C4YyeT, Ha KOTOpOM B COOTBETCTBUM C
3akoHoAaTenbCTBOM Poccuickon depgepaumm ydmuTbiBalOTCA onepaummn co CpeacTBaMm, nocTynarwmmm
3aKa34yunKy, C yKa3zaHMeM:

- YyacTHMKa 3aKkynku co CneuuanbHOro cyeta y4yacTHMKA 3aKyrnKu KOTOPOro [AOSXKHbl 6biTb
nepeyvyncieHbl IeHEXHbIe CPeACTBa;

- pa3Mepa AeHEeXHbIX CPeACTB, NoAnexalmnx NepeymncieHunto;
-  wnHdopMaumm o 3akKasuuke.

2.13. NMocne nony4yeHusa nHdopmaumnm ot O3l B COOTBETCTBUM C NYHKTOM 3.12 HacToAWMX YCNOBUNA,
BaHk B TeueHne opgHoro pabouyero AHA nepeyncnseT AeHexHble cpeactBa, BnokupoBaHHble Ha
CneunanbHOM c4yeTe y4yaCTHMKa 3aKynku, B COOTBETCTBYIOLWIEM pa3Mepe Ha c4yeT, Ha KOTOPOM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumm yuymTbiBalOTCA onepaunm co cpeacrsamu,
NOCTYynamwWnMm 3aKasumnky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOW DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha ydacTue B DJIeKTPOHHOW npoueaype NoAaHHbIX OAHUM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMMN YKa3aHHbIX
3asaBok TpeboBaHMSM, NpPeayCMOTPEHHbLIM AOKYMEeHTauuel O Takux 3akynkax, Mo OCHOBaHUSAM,
yCTaHOBNEHHbIM DegepanbHbiM 3aKOHOM N244-03 (3a NCKITIOUYEHMEM CITy4YaeB, €C/IM YYACTHMK 3aKyNoK
o6>xanoBan gaHHble pelleHns B cOoTBeTCTBUM C DeagepanbHbiM 3akoHOM N244-03 1 no pesynbTaTtaM
06>xxanoBaHMA NPUHATO pelleHne o He0O6OCHOBAaHHOCTU AaHHbIX peweHuin), O3l HanpasngeT B baHK B
nopsake, npegycMorpeHHom CornaweHumeMm O B3aMMOAEWNCTBMM, COOTBETCTBYHOLWY WMHGOpMauuio o
HeobxoAMMOCTM MNepeyYncneHmss B COOTBETCTBYLOWMIM 6loaxeT 6roaXKeTHOM cucteMbl Poccuinckoin
Qdepepaunn  AEHEeXHbIX CpeacTB YYyacTHMKA 3aKyMKW, B OTHOLWEHMWM KOTOPbIX OCYLLECTB/IEHO
BnokupoBaHue, B uensax obecneyeHuns nocnegHer 3aasku Ha CneumanbHOM cHeTe yYaCTHMKA 3aKYyMKMU.

2.15. BaHK no ncrevyeHuun TpuauaTn AHEN C AaTbl NOAYYEHUS yKasaHHOMW B NyHKTe 3.14 HacToAWMX
Ycnosuin nudopmaumm ot O3I nepeuncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CcyeTe y4yacTHMKa 3aKynku, B pa3Mmepe, ykasaHHoM O3, B cooTBeTCTBYyHOWMUA BlogxeT 6toaXKeTHOM
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtoAawmMM Y4yacTHUK 3aKynku nopy4vaeT baHKy B cnyyasax, npeayCcMOTPeHHbIX [JOoroBopom
cneumnanbHOro cyeta y4yacTHMKA 3aKynku, Ha OCHOBaHMM MWHQOpMauun, nosy4veHHor ot O3,
nepeyncnaTb AeHeXHble cpeacTsa, bnokmposaHHble Ha CneumanbHOM CYeTe ydacTHMKA 3aKymnKu, Ha
CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckor ®degepaumm yumTbiBaOTCA
onepauunm co cpeacTsaMu, NOCTynatoWwmmMmm 3aka3umky U/ uamnm B COOTBETCTBYOLWMM BroaxeT 6roaXeTHOM
cuctembl Poccuiickon ®eaepaumu.

2.17. HacToawmm YuyacTHUK 3aKynku npegocrtasnset baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHma 6e3 AOMNOSHUTENIbHOIO PpacnopsiXkXeHUs AeHeXHbIX cpeacts co CneunanbHOro cueta
y4yacTHMKa 3aKynku B nonb3dy O3 npu B3MMaHum [natel OnepaTtopoM 30eKTPOHHOM naowankum C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiXx deaepanbHbIiM 3aKoHOM N244-03.

2.18. HacToswmMM YyacTHUK 3aKynku npegocrasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnuMcaHue, B TOM 4uncne yactuyHoe, co CneymanbHOro cyeTa y4YacTHUKa 3akynku 6e3 4onoaHUTENbHOro
pacnopsiXXeHns B TedyeHWe Cpoka Jencteus [loroBopa cneuuasbHOro cuyeTa y4dacTHMKA 3aKynku
KOMMUCCMOHHOIO Bo3HarpaxaeHuns baHka B cooTBeTcTtBum ¢ Tapudamm baHka, 4ENCTBYIOWMMN HA A€Hb
CoBeplleHns onepauun, 3a ycnyrm, npegocraBnsieMmble baHKoM B pamkax [loroBopa crneumanbHOro
cyeTa yyacTHUKA 3aKynKu.

2.19. YyacCcTHMK 3aKynku npegoctasnseT cornacume baHky Ha nepegady O3 uHdopmaumm o6
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Uendax mMcnonHeHmsa [orosopa
cneunanbHOro cyeTa y4yacTHmKa 3akynku n CornaweHms o B3aMMoAeNCTBUMN.
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2.20. TopagoK Ha4yMcieHUa M BbiNaTthl NPOLEHTOB Mo [1oroBopy CrneunasbHOro CYeTa ydacTHUKaA
3aKynKu:

2.20.1. BaHK HayucnaeT NpoLUEHTbl HA OCTaTOK AEHEeXHbIX cpeacTB Ha CrneunanbHOM cUeTe yYacTHMKa
3aKynKu, B TOM 4ucC/e, Ha CyMMY BOKMPOBaHHbLIX AeHEeXHbIX CpeacTB.

2.20.2. MpoueHTHas ctaBka no CrneunanbHOMY CYETY y4acCTHMKA 3aKynku onpegenserca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YYaCTHUKA 3aKyMNKK
HaUYMCNISOTCA CO AHS, CNneaylowero 3a AHEM 3a4MC/IEHUS AEHEXHbIX CcpeacTB Ha CneumnanbHbii cyeT
ydacTHMKa 3aKyrMKu, Mo AeHb UX BO3BpaTa YUYaCTHUKY 3aKyMKu UM cnmcanusa co CneumanbHOro cyeTa
ydacTHUKA 3aKyrMKMu.

2.20.4. baHK HauuCnsieT U BbiMJla4YMBaAET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMnKn exerogHo, HO He nosgHee nocnegHero pabodero AHSA roga, 3a KOTOpPbI NpPOU3BEAEHO
Ha4ducreHmne NpoLEeHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CneunanbHOro cyeTa y4dacTHMKA 3aKynKu OCYyLLeCTBAseTCS
6e3 orpaHu4yeHni, 3a nckarveHmeM broKnMpoBaHHOM CyMMbl B COOTBETCTBMU C DeaepasibHbiM 3aKOHOM
N°44-d3, B TeyeHMe BCEro cpoka AencTBus [JoroBopa cCrneumanbHOro CYeTa y4daCTHUKA 3aKyrKu
Ha/IM4YHBbIMM [EHEeXHbIMKM CcpeacTBaMuM 4epe3 Kaccy baHka nubo B 6e3HanMyHOM nopsake -
nepeyncneHneMm no 3adB/IEHUIO YyacTHUKa 3aKynKun, CcCoCtaB/1€EHHOMY MO YCTaHOBﬂeHHOVI BaHkoMm

dopme.

3. NMPABA N OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obssyercsa:

3.1.1. UcnonHaTb Hagnexawmm obpasomM 0653aHHOCTU, NpeayCMOTPEHHbIe [JoroBOPOM CneunanbHOro
CcyeTa y4acTHMKa 3aKynku u MNMpaBuiamMmm KOMNAEKCHOro o6cnyxmeaHus.

3.1.2. Onnaumeatb (obecneumBaTb onnaty nNyTeM noaaepXxaHums Ha CneunanbHOM CUYETEe yyacTHMKa
3aKynkn HeobxoAMMOro ocTaTka AeHeXHbIX CPeAcCTB) yC/yru, okasbiBaeMble baHkoMm no [orosopy
CneunanbHOro cyeTa y4acTHMKa 3aKynKu, COrnacHo yctaHoBeHHbIM Tapudam baHka cBoOeBpeMeHHO 1
B NOSIHOM obbeme.

3.2. BaHk o6s3yerTca:

3.2.1. OTKpbITb YYacTHMKY 3akynku CneuuanbHblili cHeT y4acTHUKA 3aKynKu Npu NpegocTtaBieHn um
BCEX HEO6XOAMMbIX [AOKYMEHTOB, YCTAHOBJIEHHbIX BaHKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxmBaHue CneuymanbHOro cCyeTa y4dacTHMKA 3aKyrnku B COOTBETCTBUU C
3aKoHoAaTeNnbCcTBOM Poccuimnckon depepaumm n 1JoroBopom cneumnanbHoOro c4eTa y4acTHMKa 3aKynKn B
npegenax CyMM, HaxoaslLMXCSA Ha 3TOM CyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWMKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM crneumanbHOro cyeta y4dacCTHWMKA 3aKyrnku, B COOTBETCTBMM C 3aKoHOAATE/bCTBOM
Poccuiickon ®depepaunmn, HOpMaTUBHbIMM akTamMu baHka Poccumn, Tapudamm baHka M HaCToOSLWMMMU
Ycnosusamu.

3.2.4. B nepuoa BnokupoBaHunsa AeHeXHbIX cpeAcTB Ha CrneuunanbHOM cHeTe yyacTHMKa 3aKynku baHk
He BNpaBe UCMOJIHATL pacrnopsaXXeHus YyacTHUKa 3akynku K CneunasibHOMY CUYETY YYaCTHMKA 3aKYMKu
nyTeM CrnmMcaHums CyMMbl BROKMpPOBaHHLIX AEHEXHbIX CPeacTB, NMpoBOAUTL Kakne-nubo onepauunu no
CneumanbHOMy CYeTy y4dacTHMKa 3aKynku nyTeM CnucaHums CyMMbl BAOKMPOBAHHbLIX AEHEXHbIX
CpeAcTB, 3@ UCK/OYEHMEM onepauuin, NpeaycMoTpeHHbIX [JoroBOpOM CneunanbHOro cyeTa yyacTHMKa
3aKynKu, a Takxe 3akoHogaTenbCcTBoM Poccuiickon ®epepaumn.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyaCTHMKA 3aKyMnkKu, He AOonycKaTb MpefoCTaBfieHUs cCBefeHul o cocTtosHuu CrneuuanbHOro cyeTa
yyacTHMKA 3aKynku K onepaumax no Hemy 6e3 cornacus YYyacTHMKA 3aKynkKu 3a MCKIIYEHUEM
c/lyyaeB, NpeAyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATeNbCTBOM UM HOPMaTMBHbIMM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AeHEeXHbIMWM CpeAcTBaMu, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yacTHMKA 3aKynkum, B TOM 4ucnie, B nepuoa uUX bnokupoBaHus B Lensx
obecneyeHns 3asBKKU. PazMmep Takux NpoueHToB onpeaensietca Tapudamm baHka, n ykasbiBaloTCs B
3asBNEHNN HA OTKPbITME CcYeTa.
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3.2.7. NHbopMUpoBaTb YYacTHUKA 3aKyNKn 060 BCEX U3MEHEHUAX, BHOCUMbIX B Tapudbl baHka n B
HacTosLLMe YCOBMUSA, B COOTBETCTBUM C YC/IOBUSMU [TpaBu/l KOMMNIEKCHOTO 06CNYXXUBaHUS.

3.3. Y4yacCTHUK 3aKyNnKu MMeeT NpaBo:

3.3.1. BecnpensaTtcTBeHHO pacnops)aTbCa uMelWwMMnuca Ha ero CrneuyuanbHOM cyeTe Yy4dyacTHMKA
3aKynKn [AeHEeXHbIMW CpeacTBaMu, KOTopble He bBbroKMpoBaHbl B COOTBETCTBUMM C  HACTOSLWMMMU
Ycnosuamun, c cobnrogeHmem TpeboBaHMin 3akoHogaTenbCcTBa Poccuinckon degepaunm, HOPMaATUBHbIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuickon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY yYacCTHUKa 3aKymnKu.

3.3.3. lMony4yaTb KOHCy/NbTauuM MO BOMpPOCaM WCMNONAb30BaHMA CheuuanbHOro cyeta YydacTHUKA
3aKynKMu.

3.3.4. OcyllecTBNATb MHble NMpaBa, YCTAaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccuitckon degepauun u
JJoroBopoM creumnasnbHOro cyeTa y4acTHMKA 3aKymnKu.

3.4. bBaHK MMeeT npasBo:

3.4.1. BHocuTb B Tapudbl baHka n/mnm HacTosilwme YCNnoBmna U3MEHEHMUS, B COOTBETCTBUM C MpaBunamu
KOMMAEeKCHOro o6cnyxuBaHus.

3.4.2. OTtkasaTb B coBepweHun onepaunn no CneymanbHOMY CUETY y4YacCTHMKA 3aKyMNKu NpU HaIMumm
OCHOBaHMVI, CBMAETENBCTBYOWNX O HapyweHunn ,CleVICTBy}OU.LeFO 3aKoHOAaTe/1IbCTBa, B TOM 4uUcCne
ycnosuii [loroBopa cneunanbHOro cyeta y4yacTHUKa 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNoONMHEHUS WM HeHaAaneXawero ucnosiHeHus obsizaTtenbctB no [orosopy
cneunanbHOro CHeTa y4yaCtHUKa 3aKynkKm BMHOBHAA CTOPOHa HECET OTBETCTBEHHOCTb B COOTBETCTBUN C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickon depepauunn
nepes Y4YaCTHMKOM 3aKkynku 3a cobniogeHuwe, ycTaHoBAeHHOro [1oroBopoM crneumanbHOro cyeTta
y4yacTHUKa 3aKynKuM Cpoka npekpawieHns 6/10KMpoBaHMs ero AeHeXHbiX cpeacts Ha CneumanbHOM
cyeTe yyacTHMKA 3aKYMKKW, B OTHOLLEHMWN KOTOPbIX OCyLLecTB/ieHo 6/10KkupoBaHume B Lensax obecnevyeHuns
3a8BOK Ha y4dacTue B DNeKTPOHHON npoueaype.

4.3. bBaHK He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE nepeyncneHne bnokMpoBaHHbIX
OEeHexXHbIX cpeactB no 3anpocy O3, B cnyyae apecta WM CNMCaHUS [OEHEXHbIX CpeacTs
CcO CI'IELI,VIaJ'IbHOFO CyeTa Yy4daCTHMKa 3aKynku B cCny4daaX, nNpeaycMOTpPEHHbIX 3aKoHOAATE/IbCTBOM
Poccuiickon ®epepauun.

4.4. B cnyyae npocpoykun UcnosiHeHns baHkoM npenycMoTpeHHbIX [loroBopoM crneuranbHoro cyeta
yyacTHMKA 3aKynku ob6g3aTenbCTB MO  NpekpaweHuto 670KMpoBaHUSA AEHEeXHbIX CpeacTB Ha
CneunanbHOM cyeTe yyaCTHMKa 3aKyrnkn YYacTHUK 3aKynkKu, B TOM 4YUC/ie NPU3HAHHbLINA NOCTaBLUNMKOM
(noApSAYMKOM, UCMNONHUTENEM) B COOTBETCTBMU C PenepasibHbIM 3akOHOM N944-03, ®epepasibHbIM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynsaTbl NeHen. [MeHs HauucnseTcs 3a KaXAbl AeHb
NMPOCPOYKN UCNOSHEHUS o653aTeNnbCTBa HauMHas CO AHA, ChAeaylwero 3a AHEM UCTevYeHus
YCTaHOB/IEHHOro B COOTBETCTBMM C [JOroBOpOM CreumanbHOro cyeTa y4yacTHMKa 3aKynku Ccpoka
ncnonHeHnsa obssatenbcTea. Takas NeHa yCTaHaBMMBAaETCH B pa3Mepe OAHOM TPeXCOTOW KIHYeBOM
ctaBkn LeHTpanbHoro 6aHka Poccuinckon degepaunmm [encTByloWEn Ha paty ynnatbl NeHW OT
HEBO3BpaLLlEHHON B CPOK CYMMbl U OT He pa3bsoKMPOBaHHON B CPOK CyMMbl, 610KMpOBaHME KOTOPOWA
OOMXKHO 6bITh NpekpalleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U AOCTOBEPHOCTb MH(OpMaunn, npegocrtasnsemort O3
BaHKy B COOTBETCTBMM C HacToAWwMUMKM YcnoBuamu, HeceT O3l. BaHK He HeceT OTBETCTBEHHOCTU 3a
HapylweHne ycTaHoBNeHHbIX ®eaepanbHbiM 3akOHOM N244-d3 cpokoB 6n10kMpoBaHMS/ NpekpaleHus
6n1okMpoBaHUA AeHeXHbIX cpeAcTB Ha CrneumanbHOM cyeTe y4vacTHMKa 3aKynKku, a TakXe CpPpOKOB
nepeymncneHus AeHexHblx cpeacts co CrieumanbHOro cyeTa y4acTHMKA 3aKynku B CiydasaX, Koraa
YKa3aHHble HapyLleHus gonyleHsl no suHe O3T1.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ec/in onepaunn no CneunanbHOMYy CYHETY YYaCTHMKA 3aKYMKK
He NPOBOASATCH B CPOK No BMHe BaHka Poccum nnu 6aHKOB-KOppPEeCnOHAEHTOB.

4.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HeucrnosHeHuMe oba3aTenbcT8 no [orosopy
crneunanbHOro cYeTa y4acTHUKA 3aKynKWU, eCliM X HEMCMNOJIHEHUE ABUNOCh CNeACTBUEM 06CTOATENLCTB
HenpeogonuMon cunbl (bopc-Maxxop), TO €CTb UYPEe3BblYalHbIX M HENpeaoTBPaTUMbIX MPU AAHHbIX
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ycnoBusax o6CcTosTenbCTB (BOEHHble AENCTBUSA, CTUXUIHbIE 6eaCTBUS, ONacHble NpUpoAHble SIBJIEHMUS,
KaTacTpodbl M Apyrve 4pesBbld4alHble W HenpenoTBpaTMMble o06CTOATENbCTBA WMNM  CUTyauuu,
npenycMoTpeHHble 3aKoHo4aTeNnbCTBOM Poccuiickon ®epgepauunn).

4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPUMOCTaHABIMBAETCA Ha BpeMs AeUCTBUS 06CTosTeNnbCTB
HenpeoAo/IMMON CUJibl N BO3OOHOBASIETCS NOCNE NpeKpaLlleHNss NX 4ENCTBUS.

4.9. Bo BceM OCTasbHOM, 4YTO NpPSIMO He NpeayCMOTPeHO HacToswuMMm YcnosmsmMu, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. SAKJ/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [doroBop crneuunanbHOro c4eTa yyacTHMKA 3aKynKW BCTyNaeT B CMy C MOMEHTa NpeaocTaB/ieHns
YUYacTHUMKOM 3aKynkum B baHK 3agBneHus Ha OTKpbITME cyeTa M NpocTaBNeHnss baHKOM OTMETKWU O
NMPUHATUM 3asBNEHUSI Ha OTKPbITUE CYETA U AENCTBYET A0 MOMEHTA pPacCTOPXEeHUst N0 MHULMATUBE
nobon 13 cTopoH K60 MO MHbIM OCHOBaHWUSM B COOTBETCTBMM C [lpaBuiamMum KOMMEKCHOrO
obcnyxmneaHus.

5.2. Tllogaya Y4yacTHMKOM 3aKyrnku 3asBieHus o0 3aKpbiTnm CneunanbHOro cyeTa y4yacTHMKa 3aKynKu
ABNSETCS OCHOBAHMEM ANs pacTop)XeHus [oroBopa cneunasbHOro cyeta yyacTHMKA 3aKynku M Ans
npekpaweHns AencTBMS crneumanbHOro pexmma, yctaHoBneHHoro Ha CneumanbHOM cyeTe y4dacTHMKA
3aKynkKn B COOTBETCTBUM C HaACTOALWMMMU Ycnosusimmn. B cnydyae Haanyuunga Ha CI'IeLI,VIaJ'IbHOM cyerte
y4YyacTHUKa 3aKymnKn 3abNOKMPOBaHHbIX AEHEXHbIX CPeACTB B COOTBETCTBMKU C DdeaepasibHbIM 3aKOHOM
N°44-03, 3akpbiTe CneymanbHOro cyeta yyacTHMKA 3aKyrnku BaHKOM He nMpou3BoAUTCS A0 MOMeEHTa
npekpaweHuna BaHkom 6ﬂ0KVIpOBaHVI9| AEHEXHbIX CpeACTB B COOTBETCTBUU C d)ep,epaanblM 3aKOHOM
N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3MU
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuinckon Odepepaumm, 3TO He 3aTparmeaeT AENCTBUTENbHOCTU
OCTasIbHbIX MOMIOXXEHUIN HACTOALWMX YCOBUMA.
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MpunoxeHne 17 k MNpaBunam KOMMNAeKCHOro 6aHKOBCKOro
obcnyxmBaHua dusndeckux nuu B PHKB BaHk (MAO)244

MpaBuna HauMcsiIeHUA U BbiNJlaTbl BO3Harpa>x/jeHus 3a coBepLieHme CI)VIHaHCOBbIX
onepal.mﬁ B PpaMKaX nporpamMmMbl JIOAJIbHOCTHU

Hactoswme MNpaBuna HauMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
onepaunn B paMKax MporpamMmmbl N0snbHOCTU (ganee — lpaBuia) SABASKOTCS HEOTLEMJIEMOWM YacCTbio
MpaBWA  KOMMIEKCHOro 6aHKOBCKOro 06CnyxuBaHWa  dusmyecknx vy B POCCUMCKOM
HALMNOHAJIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obwecTtso) (aanee — lNpaBuna
KoMnaekcHoro obcnyxusanusa). Hactoawme MNpasunia onpeaensatoT NopsaaoK HAYUCIEHUS U BbinNaaThl
BaHKOM BO3HarpaxaeHusi yyacTHMKaM MporpamMmbl JIOSASIbHOCTU MpPU MPOBEAEHUMN WMMUK onepauui
6e3HannyHOM onfaaTbl TOBApPOB M YCAyr B TOProBO-CEPBUCHBLIX Npeanpusatnax m cetn UHTepHeT ¢
NMOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEeryampyroT OTHOWEHUS Mexay baHKoM M yyacTHUKamm
nporpamMmmbl, BO3HMUKalOLWME B CBSA3M C OCYLWECTBIEHWEM CTOPOHAMU YKa3aHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl M onpepeneHus
B HacTosawwmx MNMpaeunax NCNonb3yTCca creayrowme TEPMUHBI U onpeaeneHus:

Bo3HarpaxaeHme - [eHexHas BblirsaTa 3a cosepuweHne [depxateneMm KapTbl OUMHAHCOBbIX
onepauui c ucnonb3osaHueMm KapTbl, Bbinnaunsaemas Ha CueT B pybnax Poccunckon denepauuvn B
pasMmepe, yCTaHOBNeHHOM Tapudamm baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
O6CJ‘Iy>KVIBaHVIFI M 3aknvmeulee ¢ baHkoM ﬂ,OFOBOp npeaocrtaBneEHNA N NCNOJIb30BaHUA 6aHKOBCKMX
pacyeTHbIX KapT, saBAsoweecs nonb3osateneMm KapTbl. [depxatenem MoxeT ObiTb TONbKO
neecrnocobHoe dpusmyeckoe nnuo.

[oroBop npenocraB/iIeHUs U UCNOJIb30BaHMA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToswmx [lpaBun MNOHWUMAETCa [OroBOp, 3aK/l4YeHHbId Mexay [Hepxatenem u BaHkoM Ha
npepocrasneHne Kaptol.

[oroBop KOMMJEKCHOro o6cnyxxuBaHma - [loroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmyeckmnx vy B POCCUMCKOM HALIMOHANTIBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe 06WecTBO), 3aK/4YeHHbIn Mexay baHkom u  KnameHToM nyTem
npucoeamHeHus KnvenTa Kk MpaBunaM KOMNIEKCHOro o6cnyxumBaHus.

KapTa - pacuyeTHasi/KpeauTHasa KapTa, SMUTUpPOBaHHas BaHKOM, C MCMNO/b30BaHWEM KOTOPOWA
coBepliatoTcss OMHAHCOBbIE onepaunu.

JInMUT BO3HarpakgeHuMA - MaKCuManbHas CcyMMa Bo3HarpaxaeHwusi, ycTaHoB/ieHHas
Tapudammn baHka.

onumsa «Bknaguumk>» — JOMONHUTENbHbIN DYHKLUMOHaN, npegnaraemMoln baHkom [epxaTtento
KapTtbl, npu 3akntoyeHmn mMm ¢ 15.01.2020 goroBopoB 6aHKOBCKMX BK1IaAOB B paMKax MporpaMmbl
NosnbHOCTU. Ycnosusa nogkntoyeHnsa Onumn «Bknagunk» yctaHosneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOSIHUTENbHbLIN DYHKUMOHaN, npeanaraemoin baHkoMm [epxaTento
KapTbl, npu 3akntoueHnmn mm ¢ 15.01.2020 KpeanTHbIX AOroBOPOB B paMKax NMporpaMMmbl SI0OS/IbHOCTW.
Ycnosusa nogkntoyenms Onumu «3aemMmnk» yctaHoBneHbl Tapudamm baHka.

OTuyeTHbIW nepuopa - KaneHAapHbIA Mecsl, B TedeHue KoTtoporo [epxatenem KapTbl
coBepuieHbl ODUHAHCOBbLIE orepaunu.

MporpaMmmMa nosanbHOCTM — nporpamMmMma noowpeHus Nepxatenen KapTbl, HanpassieHHas Ha
yBe/In4yeHne aKTMBHOCTM KJIMEHTOB B npuobpeTeHunm TOBapoB W yCNyr B TOProBO-CEPBUCHbIX
npeanpuaTnax U cet MIHTEpHET C MOMOLLbIO KapT WAM MX PEeKBU3UTOB, cocToswas us apyx Onuuii:
Oonuunsa «3aemMwunk», Onuma «Bknagumk».

CueTt - 6aHKOBCKWUI CYeT, OTKpbiBaeMbli BaHkoM [epxaTento KapTbl Ang yyeTa AEHEXHbIX
CpeAcTB Mo orepaunsaM, CoOBepLIaeMbIiM C UCMONb30BaHUEM KapTbl U/UNK ee peKBU3UTOB.

Y4yacTHUK nporpaMmbl NoSANIbHOCTU — [ep>kaTtenb Kaptbl, nogknaoumswmnimincs Kk Onuum
«3aeMwWuk» nnm Onummn «Bkrnagumk».

244 MpunoxeHne pobasneHo Ha ocHoBaHuK Mpukasa baHka N21264 ot 30.12.2019
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duHaHcoBas onepauua - (duHaHcoBas pacxogHas onepauusi, CoBeplleHHass B TOpProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums MOKyrnku B ceTu VIHTEpHET,
coBeplleHHass C WCMNOoSb30BaHMEM peKBU3NTOB KapTbl, 3@ MCKAOYEHMEM onepauuin, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. Mporpamma NossNbHOCTU pacrnpocTpaHsaeTcs Ha [epxaTtenei KapT, KoTopbie NOAKAYNANCH
K Onunn «Bknaaunk» nnm Onuumn «3aemMumk>,

2.2. [JepxaTenb KapTbl BnpaBe O0OTKasaTbCsa OT ydyactusa B [lporpaMme 0S/71bHOCTM NyTeEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaB/AMBaTb AOMOJSIHUTESIbHbIE YCIOBUSA OCYLLECTBNEHUSA HAYUCIEHUSA U
BbliMs1aT Bo3HarpaxaeHus YdacTHMKaM nporpaMmbl N0SSIbHOCTMW.

2.4. YCoBus HauucieHns 1 BbinaaTbl Bo3HarpaxaeHuns ycTtaHaBInMBatoTCS Taqu)aMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BosHarpaxaeHus 3a OTUYETHbIN Nepmog No UToraM aHanmsa Bcex nposeaeHHbIX PMHAHCOBbLIX onepaumit
C ncnonb3oBaHmem KapTbl.

3.2. K ®MHaHCOBbLIM onepaunsam OTHOCATCS onepaunm, CoBeplUueHHble C ucnosb3oBaHnem KapThbl
(pekBu3nTOB KapThbl), CBA3a@aHHble C OMNJaTOW TOBApOB W YCNYr B TOProBO-CEPBUCHbLIX NPEAnpUATUSAX U
ceTn VIHTEpHEeT, 3a UCKJIIOYEHMNEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB depe3 ycrponctea PHKBE bank (MAO) mn apyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- MepeBOAOB AEHEXHbIX CPeACTB NOCPEACTBOM ANCTAaHLMOHHOIro 6aHKOBCKOrO 06CyXNBaHUS,
B T. 4. yepe3 gpyrune 6aHkun, Ha 6aHkoBCKkue cyeta Hum3nMyecknx n (Mnm) Lpuanvyeckmnx anL
(nepeBoabl MO HOMepPYy KapTbl, MepeBOAbl CO CYETAa Ha CYEeT M T. M.), MNOMNOJSIHEHME
3NEeKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru n 1. A4.), nNokynkwu
OOPOXHbIX YEKOB, NOTEPENHbIX 6uneToB, UEHHbIXx 6ymar, obnurauuii, MOHET, CNUTKOB
AparoueHHbIX MeTasn0B, NOKynKa BaaTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napu U MHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauunu onpegenserca baHkoOM B COOTBETCTBUM C MpaBuaamu
NnaaTeXHOW CUCTEMbI, B paMKax KOTOpPOW BbinylweHa KapTa. B cnyyae HEKOpPPEKTHOro npeaocTaBieHns
nHdopMmaunmm o Tune OUHaAHCOBOW onepauuMm TOProBO-CEPBUCHbLIM MpeanpuatTueM u/mnm 6aHKOM-
s3kBaviepoM, ®MHaAHCOBasA onepauus MOXeT nonagaTb B UCKIOYEHUS U HE YUUTbIBATbCS MNpU pacyeTe
Bo3HarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOE npefoctaBsieHmne nHpopmaumm o Tune
dUHAHCOBOM onepaumn TOProBO-CEPBUCHLIM NpeanpuaTMeEM u/mnn 6aHKoOM-3KBaepom.

3.5. HauncneHne BosHarpaxaeHus npoBoantcs no ®MHaHCOBbIM onepaunsM, coBepLUeHHbIM C
ncnonb3oBaHneMm KapT/c ncnonb3oBaHMEM PeKBU3NTOB KapT, He3aKpbITbiIX M HE HanpaBJieHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxaeHue paccuymTbiBaeTcs OT CyMMbl OWHAHCOBLIX oOrnepauui, HOo He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxaeHne Ha CUeT exeMecsayHo He no3gHee 15 pabouyero gHs
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. BaHk ocTaBngeT 3a cobol NpaBo OCYLLECTBNAATb nepepacyeT OWMOOYHO BbIMIAYEHHbIX
BosHarpaxaeHuii.
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MpunoxeHne 18 k MpaBuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxmBaHua dusndeckux nuu B PHKB BaHk (MAO)245

YcnoBus npeaocraBneHns ycnyr no Cucreme ynpassieHUs IMMUTaMm

HacTodwme Ycnosma npepoctaBneHms ycayr no CucrteMe  ynpasfieHUs  AMMUTaMMU
POCCUNCKOro HALMOHANNBHOIO KOMMEPYECKOIO BAHKA (ny6nnMyHoe akuuMoHepHoe 06LecTBo)
(nanee - YcnoBMs) pernaMeHTUpyrT NopsaoK YyCTaHOBAEHUSA JIMMUTOB MO 6AaHKOBCKMM pacyeTHbIM
KapTaM B paMkax Cucrembl ynpasneHus nummtamm B PHKB Bank (MAO).

1. TepMuHbI M onpeaneneHun

Bba30Bblii KApPTOYHbIA NUMUT (Aanee - Ba3oBbIA NIMMUT) - OrpaHUYEHNE Ha COBepLUEHMUE
pacxoAHblx onepaumii no CuyeTy C mcnonb3oBaHmeMm KapTbl u/wam ee pekBM3UTOB, YCTaHOBJIEHHOE
Tapudammn baHka.

UHamBMAayanbHbIA KAPTOUYHbIM NMMUT (Aanee - UHAMBUAYanbHbIN JINMMUT) - OrpaHUYEHNE
Ha coBeplleHMe pacxodHbix onepauuin no CyeTy C ucnonb3oBaHueMm KapTbl u/mnm ee peKkBU3UTOB,
yCTaHOBNEeHHOE [lepxaTesieM, B C/lydasx, NpeayCMOTPEHHbIX HAaCTOAWMMU YCI0BUSMU.

CucreMma ynpaBneHuss ammurtamm (ganee - Cucrema) - cepsuc B Cucrtreme «MHTepHeT-
BaHk»/ Mo6uUNbHOM MNpPUNOXEHUN, NO3BOMAKOWMNA [epxaTtento ynpaenssTtb basoBbiMu nmMmutamm /
NHaMBuAyanbHbIMXU IMMUTaMWN NYTEM UX U3MEHEHUSA MO YCTaHOB/EHHOMY BaHKOM nepeyHo onepaunii.

NHble TeEPMUHBLI N onpeaeneHnda, NCnojibl3yeMble B HAaCToALWNX Ycnosusx, NMPUMEHAKTCA B TOM
3HA4Y€eHUNN, B KAKOM OHU NCMONTb3YHKOTCA B I'Ipanmax KOMMJIEKCHOIO O6CJ'Iy>Kl/IBaHVIFI.

2. O6Luwme nonoXxxeHns

2.1. baHk ycTtaHaBnuBaeT baszoBble AMMUTBI Ha Kaxablh Bua onepaumn no Cuety C
ncnonb3oBaHneM KapTbl N ee peKkBU3NTOB B COOTBETCTBMU C Tapudamu baHka.

2.2. baHk npepocTtaBnseT [epxaTento BO3MOXHOCTb ynpasnaTb ba3zoBbiMuM AMMUTAMKN NyTEM
yCTaHoBNeHUA MHAMBUAYaAsNbHbIX NIMMUTOB, B MNpejenax KoTopbix [epxxaTenem MOryT cOBepLiaTbCs
onepauum C ucrnonb3oBaHveMm KapTbl mnun ee pekBu3uToB. Joctyn kK CucteMe npenocTaBnseTcs
JepxaTtento 6e3 gONOAHUTENBHOM perncTpauunm, ycanyrm no Cucteme npegocTaBnsoTCs Ha OCHOBaHUMU
HacToALWMX YCNOBUIA.

2.3.  VHauBuAayasnbHble NMMUTbI MOryT ObITb YCTaHOB/ieHbl [ep)aTesieM Ha CyTKM, Ha
onpeaenieHHbI Nepmog MnuM Ha NOCTOSIHHOM OCHOBE A0 OTMeHbl MX [epxaTesieM WanM A0 OKOHYaHUSA
aencrema [jorosopa npenoctaBneHuss M UCNosib30BaHMA 6aHKOBCKMX pacyeTHbIX KapT. B cnyuvae
HacTyrnjieHna AaTbl OKOHYaHus AencTBus MHAMBMAYaNbHbIX JIMMUTOB WAM WX AOCPOYHOM OTMEHbI
JdepxaTtenem no CyeTy yctaHasnnealTcs ba3oBble NUMUTSI.

2.4. YcTaHoBneHue u/wmnmn naMeHeHne NHameuayanbHbIX IMMUTOB No KapTe ocywecTeBnseTcs
OepxaTtenem B Cucrteme «MHTepHeT-6aHK» / MOGUABHOM MPUIOXEHUU C UCNONb30oBaHUeM [MpocToin
3NIEKTPOHHOM NOAMNMCKM, NOATBEpXAalolwen YyCTaHOBAeHMe u/mnm wusMeHeHune WHAMBUAYaANbHbIX
JUMUTOB.

2.5. Ycnyra npepocrtaBnseTtcs B OTHoweHun KapT, No KOTOpbIM NpesyCcMOTPEHO ynpaBiieHne
nuMutamm B Cucteme «MHTepHeT-baHk» / MO6MABHOM NPUNOXEHUMN.

3. YcnoBusa npepocraBneHna ycnyr no Cucreme

3.1. [depxaTenb MOXeT yCTaHOBUTb MHAMBMAyasnbHblE AUMWUTLI Ha cneaylolme onepauuu,
coBepllaeMble ¢ KapToin nnu ee pekBusmMTamu:

- BblAaya HaJIMYHbIX AEHEXHbIX CPeacCTB;

- coBeplueHne 6eCKOHTaKTHbIX niaTexen;

- coBepulieHne H6e3HannyHbIX onepaumini no onnarte ToBapos (ycnyr).

3.2. YcTtaHoBneHue/naMeHeHne WHamBuayanbHbIX JMMUTOB MO KaXAoMy BuAy onepauui,
YKasaHHbIX B M. 3.1 HacTosawmnx Ycnosuin, 4octynHo He 6onee 1 (O4HOro) pasa B CyTKM.

3.3. OTBETCTBEHHOCTb MO BCEM oOMepauusaMm, COBepLIEHHbIM B npegenax WMHAnBMAyanbHbIX
NIMMUTOB, HeceT [lepxaTenb.

3.4. YBennyeHue ba3oBbIX IMMUTOB [lepxaTeneM OCyLEeCTB/ISAETCH NCKITIOUNTENbHO B Npeaenax
CcobCTBEHHbIX CPeaAcTB, Haxoasawmxcsa Ha Cuerte.

3.5. BaHk ocTaBnseT 3a cobon NpaBo yCTaHaBAuBaTb NpeaesbHble 3HavyeHns NHanBMAYyanbHbIX
JIUMUTOB.

25 MpunoxeHne fo6aBneHo Ha ocHoBaHUM Mpykasa BaHka N2 193 oT 06.03.2020
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3.6. OTMeHa WHauBUAyanbHbIX JIMMUTOB OCYLLECTBNSeTca [epxaTtenem uepe3 Cucremy
«/HTepHeT-BaHk» / Mo6UNbHOE MPUNOXEHUA C MUCMONb30oBaHWeM [MpOCTOl 3MEKTPOHHON noanucy,
noATBepXXAatoLlen npekpalweHne aenctens MHAMBMAYyanbHOro 1MMmTa.

4. PacueTbl

4.1. Ycnyrm no Cucteme npepocTtasnstoTcd baHKOM € B3MMaHMEM KOMMUCCMOHHOIO
BO3HarpaxaeHus, yctaHosneHHoro Tapudammn baHka (ganee - Komuccusn).

4.2. Komunccus yaepxueaeTtcs B AaTy, YCTAaHOB/IEHHYO HacToswmmMm Ycnosmsaimu (aanee — flata
onJsiarthbl).

4.3. MNpu nogknoyeHnn Kk Cucreme:

4.3.1. Komuccmss Hauucnsietcas baHkOM KM agonkHa 6biTb onslavyeHa [ep)xaTteneM 3a cuyeT
cobcTBeHHbIX cpeacTB [lepxaTens, Haxoaswmxca Ha CueTe, nyteM cnmncaHus baHkom Komuccum co
CueTa, Mo KOTOPOMY yCTaHaBnmBaeTca NHANBMAYANbHbIA IMMUT 3@ NPeACTOALWMIA Mecsl, NOsIb30BaHUS
ycnyramm no Cucteme. lpu oTcyTcTBMM Ha CuyeTe AEHEeXHbIX CPeAcTB, AOCTaTOYHbIX A8 OonAaaThl
Komucecnun, UHamBuayanbHbln NIMMUT HE YCTaHaB/AMBaeTCs.

4.3.2. epxaTtenb npegocrasnsaeT baHky cornacme (3apaHee AaHHbIM akUenT) Ha CcrnucaHue co
CueTa feHexXxHbIX cpeacTs B cyMmme KoOMUCCUK B TedeHue cpoka npefoctassieHms ycnyr no Cucrteme. B
cnyJyae oTCyTCTBMSA B ovepeaHyto JaTty onnaTtel Ha CyeTe AeHeXHbIX CPeAcTB, AOCTAaTOUHbIX A4 onsaThl
Komuccmun 3a npeacroswmii nepuog, aencrsme MHAMBMAYANbHOro NMMUTa NMpUOCTaHaBAMBAETCa A0
MOMEHTa NocTynneHns Ha CUeT AEeHEXHbIX CPeACTB B pa3Mepe, A0CTaTOYHOM Ansa onnatel Komncemu.

4.3.3. Oaton onnatbl Komuccumn siBnsieTcss aata ycraHoBkM NHamBmayanbHbIX NuMuToB. Mpun
yCTaHoBneHun WHAMBUAYaNbHOro SMMMUTa Ha Ccpok 6onee ogHoro Mecsua - [aTton onnatbl 3a
nocnepyowme Mecsubl SBMASETCS MNepBbl AeHb Mecsaua, Cheayruwero 3a MecsueMm YCTaHOBKMU
UHanBmayanbHbIX IMMUTOB.

4.3.4. Komuccusa, onnadvyeHHas 3a nepuosa, B KOTOpoM WHAMBMAyanbHble NUMUTbI 6blau
OTMeHeHbl [lepxaTeneM, B3MMaeTcsa B pasmepe KoMmccmm 3a NosiHbIA Nepnoa npeaocTaBieHns yonyr
no Cncreme BHe 3aBMCUMMOCTM OT TOro BOCMNO/ib30Bancs [lepxaTesib OKa3aHHOW YCAyrom uam Her.

4.4. Tpn o06paboTKke pacrnops)KeHMn Ha ocyllecTBfeHMe onepauum baHkoM npoBoaUTCS
npoBepKa yCTaHOBJIeHHbIX [depxaTenem UHAMBUAYasNbHbIX JIMMUTOB. B criydae nonbITKM NpoBeaeHUus
ornepauunm cBepx YCTaHoBAeHHoro WHamBmayanbHOro numuta, [epxaTtento 6yaeT oTKasaHo B
CoBepLIeHNM AaHHOW onepauun.

5. NMNpaBa n o6sa3aHHOCTN CTOPOH

5.1. MNpaBa n o6si3aHHOocTN BaHka:

5.1.1. baHk o06sa3yeTca nNpuHATbL NHAUMBUAYaNbHbIA UMUT, YCTaAHOBMEHHbLIM [epxaTtenem B
paMKax HacTosIWmMx YCNOBUNA.

5.1.2. baHK mMMeeT nNpaBo OTKaszaTb 6e3 MosCHEeHUS MpPUYMH B YCTaHOBKe WMHAMBMAYaNbHbIX
UMUTOB, B TOM 4UC/le, B CNy4Yyae HapylleHnsa ycnoBui [JoroBopa npeaoCTaBNeHUS U MCNOSb30BaHUU
6aHKOBCKMX pacyeTHbIX KapT Kak no BuHe [epxxaTens, Tak U No BMHE TPETbUX NUL.

5.1.3. BbaHK uMeeT npaBo OTKa3aTb B yCTaHOBKe WHAMBUAYaANbHbLIX TUMUTOB MpPU OTCYTCTBUMU
Ha CuyeTe AeHeXHbIX cpeacTs, HeobxoamMbixX ana onnatel Kommcecmn baHka.

5.1.4. lMpn mnaMmeHeHnn baHKOM npeaenbHOro 3HadeHuss MHamMBMAyanbHbIX AUMMUTOB, BaHk
MMeeT npaBo W3MeHUTb WHAMBMAyasibHble JIMMUTbLI, YCTaHOBMNEHHble [epxaTteneM A0 HOBOIo
npeanenbHoOro 3HavyeHuwa WHAauMBuAyanbHbIX NUMUTOB, B C/lly4yae ec/iM yCTaHOBNeHHble [epyxaTenem
3HayeHus MHAuBUAyasnbHbIX JIMMUTOB MPEBbLIWAT HOBOE npefesibHOe 3HayeHue VHAMBUAYyalbHbIX
JUMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTens Kaprtbi:

5.2.1. [JepxaTtenb o06s3yetca obecneunTtb cBoeBpeMeHHyto onnaty Kommccmm baHka B
cooTBeTCcTBUM C Tapudammn baHka.

5.2.2. [depxaTtenb o06a3yeTca 3HAKOMWUTbCS C YCIOBUSMWU p[eNucTByowmx Tapudos baHka,
JloroBopa KOMMJIEKCHOro 06CNy>XNUBaHMSA, HACTOSAWMX YCNOBUA N UX N3MEHEHUAMN.

5.2.3. [depxaTensb nmeet npaso yCTaHaBNMBaTb/M3MeHSATb/NpeKkpalwaTb nencreune
NHamBuayanbHbIX TIMMUTOB, B TOM 4YMC/ie B COOTBETCTBMU C MYHKTOM 2.4 1 3.6 HacTosawmx YCIoBuUN.

6. 3aknuunTesibHblie MNOJI0OXKEHUSA

6.1. baHk BNpaBe U3MeHATb B paMKax 3akoHoaaTenbcTBa Poccuiickon depepauunm HacToswme
Ycnosus wn/wnun Tapudbl BaHka n yBeaomnATb [epxaTtena o6 M3MeHeHMsaX nyTteM ny6auMuyHOro
onoBeleHns: pasMelleHns uHdopMaumn B noapasaeneHunax baHka n/wnm Ha oduumanbHOM canTe
BaHka B ceT NHTepHeT no agpecy www.rncb.ru. Mopsaaok BCTYNNEHUS B CUY U3MEHEHWUI, BHECEHHbIX
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B COOTBETCTBMM C HACTOALWMM NYHKTOM [lpaBun, npenycMoTpeH nyHKToMm 2.7 Pasgena 2 «[llpeamet
[0roBopa KOMMNJIEKCHOro obcnyxunesaHmsa» MpaBua KOMNIEKCHOrO 06CyXUBaHUS.

6.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswmMmm Ycnosumamu, lNpasuiamm KOMMNAEKCHOrO
baHkoBckoro obcnyxmBaHmsa, CTOpOHbl PYKOBOACTBYIOTCS  3aKOHOAATeNbCTBOM  Poccuiickon

denepauunu.
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MpunoxeHne 19 k «[lpaBunaM KOMMNAEKCHOro 6aHKOBCKOro
obcnyxuBanus dusnveckmx nuy B PHKB Bank (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauui no
3a10roBoMy cueTty hp1M3nuyeckoro nmuya

HacTosiwme YcnoBusi OTKPbITUSE M COBEPLUEHUS OMepauMini Mo 3an0roBoMy cyeTy puamMyeckoro nuua
(nanee - YcnoBus) onpeaensitoT yCnoBMs U NOPAAOK OTKPbITUS U COBEPLUEHUS OnepaLuii o 3a510roBbiM
cyetaM B pybnsax Poccuinckon degepaunm GusaMyeckMMu avuamMu — pesuieHTaMm U HepesugeHTaMu
Poccuiickon ®depgepaunn.

BaHk - POCCUWCKUMN HALMOHANBbHBLIN KOMMEPYECKUW BAHK (ny6nvMyHoe akuMOHepHoe
obwecTtBo).

OdoroBop 3anora - [0roBop 3asora npas rno [JoroBopy 3a/0roBoro CYera, 3aK/l4YaeMblil B LENAx
obecrneyeHmnsa ncnosHeHns obs3aTenbCTs 3anoroaatens nepen baHkoM.

[loroBop 3a510roBOro cyeTa — JOroBop 3a/I0roBoro cyeta U3NYECKOro Nnua, 3aK/t04aeMblii Mexay
BaHkoM 1 KNMeHTOM B paMKax M Ha ycnoBusx [oroBopa KOMMJIEKCHOrO 06C/YXWBAHWUS, HACTOALUMUX
YcnoBuit, 3asBNeHUs Ha OTKPbITUE 3a5oroBoro cyeta. [JoroBop 3afioroBoro cyeTa ABSETCA
HeoTbEeMJIEMOW YacTbio [JoroBopa KOMMIEKCHOr0 06C/yXUBaHUS.

[oroBop KOMMJIeKCHOro o6cny>xxuBaHua - [JoroBop KOMMJEKCHOro 6aHKOBCKOro ob6cnyxuBaHus
dusnyecknx nmu B PHKB bBaHk (MAO), 3akn4deHHbld Mexay bBbaHkoM u  KnaneHToM nytem
npucoeanHeHns KnneHTa K MpaBunaM KOMMNIEKCHOro 06CnyXuBaHus.

3anor - cnocob obecrneveHus MCNosHeHMs 0653aTeNbCTB, B KOTOPOM KpeauTtop no obecneyeHHOMY
3anoroMm obasatenbcTtBy (3anoroaep)aTtenb) WMeeT nMpaBO B CNy4dYae HEUCNOSIHEHUS UK
HeHaanexalwero WCNosHeHUs [AO/MKHUKOM 3Toro obssatenbcTBa MNONyYUTb YAOBNETBOPEHME U3
CTOMMOCTM 3anoXxeHHOro wumylecrea (lMpeameTta 3anora) nNpeMMyLLEeCTBEHHO nMepes  ApYrnumu
Kpeautopamu.

3anoropartesnib - KnuveHT, €ABNAOWMACA AOMKHUKOM no obszatenbctBy nepes baHkow,
npeaocTaBuBLLMi 3anor B Kadyectse obecneyeHns Bo3BpaTa A0/ra.

3anorogep>xarenb - baHK, KOTOpbIi sABnAsSeTca KpeguTopoM no obecneyeHHOMY 3as0roM
obs3aTenbCTBY.

3anoroBbii cyeT — 6AHKOBCKMIA cyeT, OTKpbiBaeMbli BaHKOM Ha OcHoBaHuu [oroBopa 3as0roBoro
cyeTa B LensX 3a4MCNeHUsl Ha Hero AeHEeXHbIX CPeACTB CO CYeTa 3CKPOYy, OTKPbITOro B pamkax
Q®epepanbHoro 3akoHa oT 30.12.2004 N2214-03 «»06 y4yacTum B [JOSIEBOM CTPOUTENbCTBE
MHOMOKBapTUPHbIX AOMOB M UHbIX O06BHEKTOB HEABUXMMOCTM U O BHECEHUW U3MEHEHWN B HEKOTOpble
3aKoHoAaTenbHble akTbl Poccuinckon depepauunmn, KoOTopble B MNOAHOM obbeMe ABna0TCA obecnevyeHmnem
no obsasatenbcrtBaM KrnneHTa Ha OCHOBAHMU 3aKOYEHHbIX Mexay baHkoM wun KnneHToM OCHOBHOro
aorosopa u [lorosopa 3anora.

3asiB/ieHMe Ha OTKPbITUE 3aJIOroBOro cuera- 3asBfieHue KnuneHTa, cocTaBfieHHoe no dopme
BaHka, comepxallee npeanoxeHus (odepty) KnveHTa o 3ak/oyeHun [JoroBopa 3asoroBoro cyera.
3asiB/ieHMe Ha OTKPbITME 3asIoroBOro cyeTa ABASIETCS HEOTbEM/IEMOM YacTblo [JoroBopa 3as0roBoro
cyeTa.

KnuneHT - dunsmnyeckoe nmuo (pesnpeHT/HepesnaeHT Poccuiickoin Gegepaunmn), aenstolieecs CTOPOHOM
[loroBopa KOMMIEKCHOr0 06CNyXnBaHMS 1 3akoumnsliee ¢ baHkoM [JoroBop 3as0roBoro cyera.

OCHOBHOM AOroBOp - KpeauTHbIM A0roBop, B Uensx obecneyeHus 0683aTeNbCTB MO KOTOPOMY
3aknto4daeTcsa [Jorosop 3asiora n oTKpbiBaeTcs 3an0roBbii cyerT.

Moapa3neneHmne baHka - CTpyKTypHoe nogpasgesnieHne baHka, ocywecTenstowee oT uMeHn baHka
6aHKOBCKME onepaunn, npegycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon ®epepaumu.

NMpaBuna KOMMNJiIeKCHOro 06Cﬂy)KMBaHVIH — lNpaBuna KOMMNIEKCHOro 6aHKOBCKOIro O6CJ'IY)KMBaHVIF|
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dusmyeckux nmy B POCCUACKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nuuyHoe
aKuMoHepHoe obwecTso).

CTOpPOHbI — COBMECTHO ynoMmHaeMmsble baHKk 1 KnneHT.

Tapudbl BaHka- Tapudbl BaHka no ocyLwecTBeHUo onepaumini GU3NYecKnx nuL,.

1. O6wme nonoxxeHus

1.1. Ha ocHoBaHuu [JorosBopa 3a50roBoro cyeTta npu npegocraBneHnmn KnmMeHToMm JOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKoHOAAaTeNbCTBOM Poccuiickon ®egepaumn, baHk oTkpbiBaeT KnneHTy 3anoroBbii
cyeT B pybnsax Poccuiickon denepaunn.

1.2. B pamkax [JoroBopa 3anorosoro cyeta baHk 06583yeTca npuHUMaTb U 3a4NCNsATb NOCTynatowmue
Ha 3anoroBbl CYET J[AEHEeXHble CpPeACTBa, BbIMNOMHATH pacrnopsXeHus (3asBreHus) KnueHTa o
NepeyYmcieHnn n Bblaade AEHEXHbIX CPeACTB C 3aJ0roBOro CYeTa M NpoBeAEHUM APYrMX onepauuni no
3anoroBoMy CYeTy, He CBSI3aHHbIX C OCYyLeCTBNEeHWEM MnpeanpUHUMATENIbCKON AessTEeNbHOCTU WK
YaCTHOM MpPaKTUKOW, B COOTBETCTBUMW C 3aKoHopaTenbCTBOM Poccuiickon depepaumn, BHYTPEHHUMU
HOPMATUBHbIMKN JOKYMEHTAMUN baHka.

1.3. 3anor npae no [loroBopy 3an0roBoro cyeta BO3HWMKAET C MOMeEHTa 3ak/tuveHus [lorosopa
3anora mexay 3anorogateneM n 3anorogepxartesieM, B KOTOPOM yKa3blBaloTCA 6aHKOBCKME pEKBU3NUTDI
3anoroBoro cyeta, nNpeaMeT 3anora, pa3Mep M CpoK UcrnosiHeHus obsasaTenbcrsa, obecneynsaemoro
3anorom npas no [loroBopy 3ana0roBOro cyeTta, MWHble YCTaHOBAEeHHble OCHOBHbIM [0OroBOPOM,
JorosopoM 3asora un 3akoHoaaTenbCcTBOM Poccunckon denepanmm ycioBus.

1.4. [JoroBop 3anora 3akf4yaeTcsd B OTHOLWEHWW BCEN [EHEXHOW CYyMMbl, HaXoAsWeEeWcs Ha
3anoroBoM cuyeTe B /11060 MOMEHT B TEYEHMNE BPEMEHM AENCTBUSA [JoroBopa 3a5i0roBoro cyera.

1.5. lpuxoaHbie onepauunn rno 3as0roBOMY CHETY OCYLLEeCcTBASoTCA 6€3 orpaHu4YeHunn.
1.6. OcobeHHOCTKN OCYyLEeCTBAEHUS pacXo4HbIX onepauni no 3a5oroBoMy CUYeTY:

1.6.1. Echn Ha MOMeHT npoBeAeHMS pacXo4HOW ornepauuu rno 3anoroBoMy cyety [Jorosop 3anora He
3aKJ/lo4eH, pacxogHble onepaunm ocylwecTensaoTcs KnmeHtom/ baHkoMm 6e3 orpaHuyYeHui.

1.6.2. B cnyyae, ecnn Ha MOMEHT MpPOBEAEHUS PacxoAHOM onepaunm no 3asioroBOMy CUETY Mexay
BbaHkoMm un KnueHTOM 3akntodveH [loroBop 3asora, pacxodHble onepaunm  OCYLLEeCTBSTCA
UCKYNTENbHO C  cornacmsa  3anorogepxatensa. Cornacvem 3anorogepxatensa (baHka) Ha
ocyuwiectBneHme KrneHTOM pacxogHoOW onepaumu Mo 3anoroBoMy CYETy SABASeTCs YyCrelwHoe
nposeaeHue onepauun baHkKoM.

1.7. ApecT AeHeXHbIX CpeACTB Ha 3a/loroBOM CYETE MO peleHuo cyaebHbiX opraHoB, apecT
OEHeXHbIX cpeacTB/ obpalleHne B3bICKaHWSA Ha [OEHEeXHble cpeacTBa Ha 3a/loroBOM cyeTe Ha
OCHOBaHWW WCMOSIHUTENbHbLIX [AOKYMEHTOB / MPMOCTAHOB/IEHME oOMepaumMini Nno 3asioroBoMy CYeTy
OCYLLECTB/ISIETCS B COOTBETCTBMWN C 3aKOHOAATENLCTBOM Poccuiickon deaepaumu.

1.8. bBaHK He ocywecTBASeT Ha4YMCIEHNE NPOLEHTOB Ha OCTaTOK AEHEeXHbIX CpeACTB Ha 3an0rosom
cyerTe.

2. MpaBa n o6a3aHHOCTN CTOPOH

2.1. BaHk o0b6s3yeTcs:

2.1.1. MNpwn npepoctasneHnn KnneHToMm 3asiBieHUs Ha OTKpbITME 3a/10roBOro cyeta M AOKYMEHTOB,
YCTaHOBMEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaumn, oTkpblTb KnneHTy 3anorosblii CYeT.

2.1.2. OcyuwectBnate obcnyxmBaHme 3anoroBoro cyeta B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunmn, [JoroBopoM 3an0rosoro cyera, lNMpaBunamm KOMMIeKCHoOro obcnyxmeanus.

2.1.3. Ocywectsnatb onepaunn no 3asioroBoMy CYeTy, nNpeaycMoTpeHHble [JoroBopoM 3as510roBoro
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cyeTa, B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®enepaunm, Tapmdammn 6aHka, HacToOSLWNMMU
Ycnosusimn, MpaBuiaMu KOMMIEKCHOrO o06CcnyXmneaHums.

2.1.4. MpeactaBnatbe KNNMEHTY BbINMMCKM NO 3a710rOBOMY CYeETY.
Bbligauva ayb6nmkaToB BbINMCOK MO 3a50roBOMY CYeTy, CMpaBOK M AOKYMEHTOB MO 3a/0roBOMY CYETY
MpoM3BOAUTCS HA OCHOBaHMK 3asiBiieHns KnneHTa B cooTBeTCTBUMU C Tapudamm baHka.

2.1.5. CobnogaTtb TanHy 3a50roBoro cyeTa, onepauuin rno 3asoroBoMy cUYeTy n ceeaeHuin o KnmneHre.
CBeaeHust, cocTaBnsowme 6aHKOBCKYO TalHy, MOryT 6biTb NpeacTaBneHbl BaHkOM TpeTbMM nuuam
TONIbKO B CllydasX U nopsake, npeaycMOTPEeHHbIX 3akoHoaaTebCTBOM Poccuiickon ®denepaumu.

2.2. KnuneHT oba3yertca:

2.2.1. Ona oTKpbITUS 3anoroeBoro cyeta npeactaButb B baHK [OOKYMeHTbl B COOTBETCTBUMWU C
3aKoHoAaTenbCTBOM Poccuiickon ®@egepaumMm M HOPMATMBHbIMM  akTamMum LleHTpanbHoOro 6aHka
Poccuiickon ®epepauun.

2.2.2. NcnonHaTe Hagnexawunm obpasom o0683aHHOCTM, NpeayCcMOTPEHHble 3aKoHOAATE/IbCTBOM
Poccuiickon ®depgepaunmn, [JoroBopoM KOMMIEKCHOrO 06cnyxuBaHus, [JoroBopoM 3as10roBoro cyera.

2.2.3. He ncnonb3oBaTb 3an0roBbi CYET ANS NPOBEAEHUS OMepauunii, CBA3aHHbIX C OCYLLECTBIEHUEM
KnneHToM  npeanpuHUMaTenbCKOW  AesiTeNbHOCTW,  4acTHOW  npakTukm  nubo  onepauun,
npoTuBoOpeYvalmx 3akoHoaaTenbCcTBy Poccuinckon ®egepaunm.

2.2.4. OnnauymeaTb YCNyrm, okasbiBaeMble baHKoOM no [JoroBopy 3as0roBoro cyeTta B COOTBETCTBMU C
Tapudamn baHka 1 B yCTaHOB/eHHble BaHKOM CpoKMU.

2.3. KaveHT nMeeT npaso:

2.3.1. PacnopsixaTbCa HaxoASWMMUCS Ha 3an0roBOM cyeTe AEHEXHbIMWM CpeacTBaMW B npeaenax
ocTaTka Ha 3anoroBoM cyete c cobnogeHneMm TpeboBaHM HacToswmx YcnoBuin, [orosopa
KoMnnekcHoro obcnyxuBaHus, [loroBopa 3asora, 3akoHogaTtenbctea Poccuinckon degepaunm.

2.3.2. Mony4daTb MHMOPMaLUIO MO 3a/1I0rOBOMY CYETY.

2.4. baHk nmeeT npaso:

2.4.1. CnucbiBaTb 6€3 AONOAHUTENBHOro pacnopsiXeHmsa KnueHTa (Ha ycnoBusAX 3apaHee AaHHOro
akuenTta) ¢ 3a/10roBoro cyeTa AeHexHble cpeacTea:

- no obs3atenbctBaMm KnueHTta nepen bBaHkoM, BO3HMKWWM M3 OCHOBHOro Aorosopa u/vnm
Jorosopa 3anora;

- Ha onnaty ycnyr baHka B cooTBeTCcTBMKU C Tapudamm baHka.

HacTtoawmm KnmeHT npepocTtaBnseT cornacue (3apaHee [AaHHbIA akKuUenT) Ha chiucaHue
OEHEeXHbIX CpeACTB, HaxoAsWmMxXca Ha 3an0rosBoM cyeTe, U nopydyaet baHky nNpou3BOAUTb CNUCAHUE
OEHEeXHbIX CpeACTB C YKasaHHOro 3asoroBoro cyeta B COOTBETCTBUU C [JOroBOpPOM 3a/10roBOro CYeTa,
JorosopoM 3anora U OCHOBHbIM [OrOBOPOM, B CYMMeE, YKa3aHHOW B MjaTeXxHOM (pacyeTHOM)
DOKyMeHTe baHka.

2.4.2. OTkasaTb B COBeplUeHMW onepauuMm Mo 3a5oroBOMy CYETYy MNpU HaAMyYMM OCHOBAHUM,
CBMAETENbCTBYOLWMX O HapyLWeHMn 3aKkoHoaaTenbcTea Poccuiickon ®eaepaunm, [lorosopa 3as0rosoro
cuyeTa, MNpaBnn KOMMNAEKCHOro o6cnyxXmneaHus.

2.4.3. OTkasaTb B 3akn4yeHunn [JoroBopa 3an0roBoro cyeta n/mnm OTKPbITUKN 3a50roBoro cyeta B
cnydyae Hel'lpeﬂ,OCTaBﬂeHVIFl/I'IpeLI,OCTaBJ'IeHI/IH HEMOJIHOIo KOMMJIEKTA ILI,OKYMeHTOB/I'Ipe,Cl,OCTaBJ'IeHVIF|
HEHaAneXauwnx AOKYMEHTOB, HeobxoanMbIX baHKy B COOTBETCTBMU C 3aKOHOAATETLCTBOM Poccuinckon
®denepaumum N BHYTPEHHUX HOPMATUBHbIX AOKYMeHTOB baHka.

2.4.4. B cny4dae OTCYTCTBUSA AEHEXHbIX CpeACTB Ha 3anorosoM cyete KnmeHTa Ha MOMEHT CrMcaHus
CpeacTs, B TOM 4ucse Ha onnaty CyMM KOMUCCUIN, B3MMaeMblX B COOTBeTCTBMW C Tapudamm baHka,
pacyeTHble U Apyrne AOKYMEHTbl, HQ OCHOBaHWW KOTOPbIX MPOBOAATCA onepaumun, UCMOSIHEHUIO He
noanexaT n Bo3BpallarTcs KnmenTy.
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YacTtuyHag onnaTta nnaTexXHbIX nopyquMVl HE OCYLLECTB/IAETCA.

2.4.5. Ha ocHoBaHuW 3adaBneHnsa KnmeHTa Ha nepedyncrieHne AeHexXHbIX cpeacTs ¢ 3a50roBoro cyera
OCYLLEeCTBAATb Onepauumn no nepeBoay AEHEeXHbIX CpeACTB C YKAa3aHHOro cyeta B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.

2.4.6. B 04HOCTOPOHHEM MOPSAAKE PAcTOPrHyTh [JOroBOp 3a50roBoro c4eTa ¢ KfMeHTOM B cneayoLmnx
cnyyasx:

2.4.6.1. npw oTcyTCTBMU B TeueHune 2 ([ByX) NeT AeHEeXHbIX CpeacTB Ha 3anoroBoM cyete KnumeHTa u
onepauun no Hemy, npeaynpeaumB 06 3ToM KnueHTa B NMCbMEHHOMW dopMe NyTeM HanpasBieHUs
yBeaomsieHnsa KnneHty ogHuM 13 cnocoboB:

— B NMMUCbMEHHOM (hopMe NyTeM HanpaBAeHNs YBEAOMNIEHUS MO aApecy perncrpaunm unm agpecy

hakTnyeckoro npoxmeaHma KnmenTa;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaBNeHNs 3NEeKTPOHHOro NUCbMa Ha [JoBepeHHbIh aapec 3/1IeKTPOHHOWM MoYThl;

— nyTeM HanpasneHusa yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CIyXnBaHUS.
JloroBop 3anoroBoro cyeta cuyuMTaeTcs pacToOprHyTbiM MO uUcTevyeHun 2 (AByX) MecsaueB CO AHSA
HanpaBsieHMss baHKOM Takoro npeaynpexaeHus, ecnu Ha 3asoroBblii cyeT KnmeHTa B TeYeHue 3TOoro
CpOKa He MOCTYNWn AeHeXHble CpeacTsa.

2.4.6.2. B cny4vae NpuHATUA B TedeHmne KaneHgapHoro roga 2 (Asyx) un 6onee peweHun o6 oTkase B
BbINOSIHEHMU pacnopsXxeHnst KnueHTa o coBeplleHMn onepaumm Ha OCHOBaHMM NyHKTa 11 crtaTtbn 7
denepanbHoro 3akoHa N? 115-03, npeaynpeans o6 3ToM KnmeHTa B NUcbMeHHON dopme. [orosop
3a710roBOr0 CYyeTa CUYMTAETCAa PpacToprHyTbiM Mo wuctedeHmn 60 (Lectnpecsatn) pHen co  AHs
HanpasneHnsa KnueHTy yBeaoMNeHUs 0 pacTopXXeHuu [lorosopa 3as0roBoro c4eta ogH1UM n3 cnocobos:

— B NUCbMEHHON popMe NyTeM HanpaBneHus yBeAOMIEHUS MO agpecy perncrpaunm unm agpecy

dakTnyeckoro npoxmeaHmsa KnmenTta;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— MyTeM HanpaBneHUS I/IEKTPOHHOr0 NMcbMa Ha [loBepeHHbIN agpec 31eKTPOHHOW NoYThl;

— nyTeM HanpasneHus yBeaoMaeHns yepes [AMCTaHUMOHHbIE KaHalbl 06CNyXnBaHUS.
B cnyuyae HesBkn KnneHTa 3a NoslyvyeHMeM oCcTaTKa AEHEeXHbIX CpeACTB € 3a/710roBoro cyeta B TeyeHmne
60 (Llectnpecatn) pHen co AHS HanpasBneHumss baHkoM KiueHTy yBeAOMJSIEHWS O pacToOpXeHWuwn
Jorosopa 3anoroBoro cyeta mbo Henony4vyeHus BaHKOM B TeuyeHMEe yKa3aHHOro Cpoka yKa3aHus
KnueHTa 0 nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha APYron cyeT BaHK 3auncnaeT AeHeXHble
CpeAcTBa, Haxoaswumecs Ha 3a/0roBOM cHeTe Ha cneumanbHblin cHeT B baHke Poccmun B COOTBETCTBUM
C YkazaHuneM baHka Poccum o1 15.07.2013 N923026-Y «O cneuuanbHoM cyeTe B baHke Poccum».

3. CTOMMOCTb yCJ1yr M NOpsifoOK pacyeToB

3.1. KnueHT ocyuwecTBnseT onnarty ycnyr baHka rno pacyeTHOMYy 06CAYyXWBaHUIO B COOTBETCTBUU C
agencrteytowmmmn Tapudamm baHka B AeHb COBepLleHMSA onepauum, ecin MHoe He npeayCcMOTpeHo
HAaCTOALWMMN YCITOBUSMUA.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTbL MO [JOroBopy 3as0roeoro cyeta B nopsake, npegycCMOTPEHHOM
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.

CTOpOHbI HE HeCyT OTBETCTBEHHOCTM 3@ HencrnonHeHne obs3aTensLCTB No [JoroBopy 3as0roBoro cyeTa,
€C/IN NX HEUCTOSIHEHNE SBUI0Ch CIeACTBMEM 06CTOATENbCTB HeNpeoaonnumon cunel (dopc-mMaxop), To
eCTb l-I[:)e3BbIl-Ial7IHbIX M HenpeaoTBpaTUMbIX NMPU AaHHbIX YC1O0BUAX obcTosaTenbCTB (BOGHHbIe ,D,eVICTBMFl,
CTUXUiiHble 6eACcTBUS, OnacHble MNPUPOAHbLIE SBNEHUS, KaTacTpodbl M Apyrue 4pesBblyaliHble WU
HenpeaoTBpaTUMble obcrosTenbcTBa nnn CUTyauuu, npeaycMoTpeHHbIE 3aKOHO4AaTEe/IbCTBOM
Poccuinckon ®epepaunm).

4.2. KnveHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcTaBAseMblX [AOKYMEHTOB W
MHbOpMaUnKn ANns OTKPbITUS 3a50roBOro CYeTa M BeAEHUs onepaunii no Hemy.

4.3. BaHK He HeceT OTBEeTCTBEHHOCTU nepes KnneHtom:

- 3a HECBOEBpPEMEHHOE 3a4UCNeHUE AEeHEXHbIX CpeaCTB Ha 3anoroBbin c4yeT, NMBGO MHOe
HEUCMoNHEeHNE NN HeHagexallee UcnosiHeHme obs3aTenbCTB Mo JlorosBopy 3a50roBoro cyera,

KOTOpPOE MPOM30LWI0 MO BMHE yupexaeHui LleHTpanbHoro 6aHka Poccuiickoii ®eaepauum unm
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Apyrmx 6aHKOB, y4acTBYOLWMX B NpoBeAeHMN (OCYLeCTBNEHNN) PacyYEeTOB;

- 3a ybbITkM KnuneHTa, cBsA3aHHble C HEMPaBWU/IbHbIM MNEPEeYUCIEHNEM UM BblAaudeln AeHEeXHbIX
CPeACTB BCNEACTBME HEMPaBWMIIbHO U/UIN HETOYHO YKa3aHHbIX KIMEHTOM U/Unn TpeTbUM INLIOM
NnaaTeXHbIX MHCTPYKUWNA (PEKBU3NTOB);

- 3@ nocneacTBMs WCMOSHEHUS MO 3as0roBOMy CYETY pPacCropsXeHUsi, BblAAHHOMO
HEYMOJIHOMOYEHHbIMW IMLaMKW, B CJlydassX, Koraa C WCNOoSb30BaHWEM MpeayCMOTPEHHbIMU
6aHKOBCKMMM NpaBunamm npoueayp baHk He Mor yctaHOBUTb (hakKTa BblAauu pacnopshXeHus
HEYMOJITHOMOYEHHbIMU NMLLAMMU.

BaHk HeceT OTBeTCTBEHHOCTb nepen KnuveHTOM 3a Y6bITKM, NMPUYNHEHHbIE HEWCNOJIHEHNEM WU
HeHaasiexalwmMm ncnonHeHmem obs3aTenbCTB No JloroBopy 3a50roBoro cyeTa Nnpu HanM4mm BmHbl baHka
B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickon denepaumu.

5. Cpok geicrBua [loroBopa 3a/0rosoro cyera

5.1.JoroBop 3a10roBoro cyeTa BCTynaeT B CUAY C AaTbl NpUHATUA BaHkoMm oT KnneHTta 3asBneHuns Ha
OTKpbITME 3an0roBoro cyeta M OTKPbITUA 3anorosBoro cyeta KnumeHTy, u AeNCTBYEeT A0 MNOJHOro
BbINONHeHUss CTOpoHaMKn NpUHATLIX Ha cebs 06sa3aTenbCTB.

5.2. [doroBop 3a/50roBoro cyeta MoXeT 6biTb pacTOPrHyT Mo MHMUMaTUBe baHka B OAHOCTOPOHHEM
rnopsiaike B COOTBETCTBUM C MYHKTOM 2.4.6. HacTosAWMX YCNOBUMNA.

5.3. [doroBop 3a50roBoro cyeta pacrtopraetcsd No 3asBfieHuo KnveHTa nocne UCMoSIHEHUSA BCeX
obs3aTtenbcTB KnueHTta no Jorosopy 3anora.

5.3.1. PacTtopxeHue [JoroBopa 3a50roBoro cyera OCYLIECTBAAETCA Ha OCHOBaAHWM MUCbMEHHOIO
3a8BfIEHNS Ha 3aKpbiTne 3anorosoro cyeta KnueHnta npu obpaweHunn B NMogpasgeneHne baHka wav B
JNCTaHUMOHHbBIX KaHanax24e,

OcTaToK AeHeXHbIX CpeAcTB Ha 3anoroBoM c4yeTte BblaaeTcs KnmeHTy HanuudHbiMuM AnMbo no ero
YKasaHW nepevyncnseTtcs Ha Apyron cder He no3gHee 7 (Cemn) AHeM nocne nonyyeHus
COOTBETCTBYIOLEro NMCbMeHHOro 3asasseHns KnneHTa, 3a UCKOYEHMEM ClydaeB, NpefyCcMOTPEHHbIX
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

JloroBop 3a50roBoro cyeta cYMTaeTCad pacTOPrHyTbIM CO AHSA MNPUHATUA BaHKOM K UCMOSIHEHWUIO
3agasneHnsa KnneHTta o pactop>xeHun [loroBopa 3an0rosoro cuerta. PactopxeHue [lorosopa 3a50rosoro
CcyeTa ABNAETCS OCHOBaHMEM A9 3aKpbiTvsa 3anorosoro cyeta KnueHTta. 3anoroBbin cyeT KnueHTta
NOANEXMUT 3aKpbITUIO MPU OTCYTCTBUM AEHEXHbIX CPeACTB Ha 3a/0roBoM cyeTe He nos3gHee pabouyero
OHS, cnepylowero 3a gHeM npekpaweHus [lorosopa 3an0roBoro cyera, Npyv HalauuuMm LEeHEeXHbIX
CpeACcTB Ha 3asoroBOM CYeTe Ha AeHb npekpauweHus [JoroBopa 3a50roBoro cyeta — He rnosgHee
pabouero gHsl, cnegytowlero 3a AHeM nepesoAa/BblAayumn ocTaTka AeHEeXHbIX CPeACTB, HaX0AALWMXCS Ha
3a50roBoM cyere.

5.4. B cny4dae npekpauweHunsa [loroBopa 3as51oroBoro cyetra nNpuv Hanuudmnm, npeaycMoOTpeHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon deaepauunm, orpaHUdeHnn pacnopsXXeHMeM AeHexXHbIMU cpeacTBaMum
Ha 3a/lI0roBOM CYeTe M HaMYMKN AEHEXHbIX CPeACTB Ha 3an0roBoOM cyeTe, 3as10roBbliA CHET MOASIEXNUT
3aKpbITUIO B NOpsAKe, YCTaHOBJIEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickoii depepaummn, nocsie oTMEHbI
YKa3aHHbIX OrpaHUYEHU N NepeBoaa AEHEXHbIX CPeACTB C 3a/0roBoro cyera.

MpunoxeHne 20 Kk «[lpaBuiaM KOMMAEKCHOro 6aHKOBCKOro
obcnyxumBaHua dusmndecknx nuy 8 PHKB BaHk (MAQ)»247

246 MpKU HANMUNN TEXHUUYECKON BO3MOXHOCTHU
247 MpunoxeHue nobasneHo Mpukasom N2 669 ot 18.08.2020
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NMPABUJIA
Ha3HavyeHusa MHorocgyHKLMOHa/IbHOW KapTbl xutensa Pecnybnuku KpbiM, ee
MCNOoJZIb30BaHUSA U perucrtpauum B JInuHoM kabuHete ACOI aep)xaTtesien 6aHKOBCKUX
pacueTHbIX KapT, amuTtupoBaHHbix PHKB BaHk (MAO)

1. O6wime nonoXxkeHunsa

1.1. Hacroswue MNpaBuna HaszHayeHUs MHoOrodyHKUMOHaNbHOM KapTbl Xxutens Pecnybnunku
KpbIM, ee ncnonb3oBaHMs 1 pernctpaunm B JINuHOM KabuHeTe ABTOMATU3IMPOBAHHON CUCTEMbI OMNNaThI
npoesga Aepxxatenen 6aHKOBCKMX pacyeTHbIX KapT, aMutmpoBaHHbiXx PHKBE Bank (MAO) (pnanee -
MpaBwuna), pernamMeHTUpYoT NOpPsSA0K Ha3HaYeHnss MHOrodyHKLUMOHaNbHOM KapTbl XXutens Pecnybnvkn
KpbIM n peructpaumm B JInuHoM kabuHeTe, B TOM YMCe B LENSIX MCNOSIHEHNS yCcnoBui MNocTaHOBNEHUS
CoBeTta MMHUCTPOB Pecnybnunkm Kpbim 0T 23.12.2014 N2 575 «O MNopsaake npeaoctaBneHUst OTAENbHbIM
KaTeropusam rpaxxaaH Pecnybnankm KpbiM Mep counanbHOM NOAAEPXKKN HA NIbFOTHbLIM npoe3a u MNopsaake
pacxoAoBaHuUs cybBeHUMI, npeaocTtaBnsieMblx w3 6iogxketa Pecnybnuku KpbiM  6loaxeTam
MYHMUMNaNbHbIX 06pa3oBaHMi Ha KOMMEHCauMOHHbIE BbiMAaTbl MO JIbFOTHOMY Mpoe3ay OTAENbHbIX
KaTeropui rpaxxaaH Ha aBTO-, 3/IEKTPO- W XeNe3HOAOPOXXHOM TpaHCcnopTe».

1.2. TepMuHbI N onpepeneHns, UCrnonb3yemMblie B HacToawmx MNpasunax

ACOIN (ABTOMaTM3MpOBaHHaAA cCUCTEeMa onJsaTtbl nNpoe3aa) — MporpaMMHO-anmnapaTHbIi
KoMnnaekc ana obecrnevyeHmss MHPOPMALMOHHOIO U TEXHO/IOMMYECKOro B3aMMOAENCTBUSA NMPU OKa3aHum
ycnyr (nanee — Ycnyru):

1) no npuemy onnatbl OT HGM3NYECKMX U HOPUANYECKMX UL 3a Mpoe3a rpa)kaaH u Nposo3 Haraxa

No HaJMYHOMY pacyeTy;

2) no npueMmy onnatbl OT GU3NYECKUX N IOPUANYECKUX NNL 3@ Npoe3[ rpaxaaH v nposo3 baraxa
no 6e3Hann4yHoMy pacueTy;

3) no y4yeTy NpoAaHHbIX 6uUneTos;

4) no y4yeTy noe3noK, coBeplleHHbIX Jepxatensamum KapT, OTHECEHHbIMU K JIbFOTHbIM KaTeropusm,

Ha TPaHCMOPTHbIX CPeACTBax C MCMOSIb30BAaHMEM 3/IEKTPOHHbIX CPEeACTB OnsaTtbl Npoe3a;

BaHk - POCCUNCKUA HALMOHAJNBbHBI KOMMEPYECKWI BAHK (ny6nuuHoe akuuMoHepHoe
obuwecTtBo), yuyactHuk ACOI.

Aepxxarenb KapTtbl — pusmyeckoe nnuo, IBASKWeecs CTOPOHON no JoroBopy KOMMAEKCHOrO
obcnyxxneaHna n 3aknwoumsllee ¢ baHkoM [oroBop npeAoCTaBNeHUSs U UCNOAb30BaHUA 6aHKOBCKUX
pacyeTHbIX KapT.

3anpoc - vHuummposaHue [epxaTtenem KapTbl HasHadeHns MOK u perucrpauum yyeTHOMU
3anncu B JINUHOM KabuHeTe B AUCTAaHUMOHHbIX KaHanax obcnyxuBaHusa baHka.

3asBneHue - 3asB/eHMe 0 HasHavyeHMn MHOrodyHKUMOHANbHOM KapTbl Xutena Pecnybnnku
KpbIM 1 peructpaumm ydeTHon 3anucu B JInuHoM kabuHeTe B ACOI1, oopMiieHHOEe B 21eKTPOHHOMN
¢dopme nnm Ha 6ymaxkHoM HocuTene B baHke, no popme baHka.

KapTta - B pamMkax Hactoswmx lMpaeBmn aktneHas (He orpaHuW4YyeHHas B MCMNOJSIb30BaHUM Yyepes
6nokupoBaHue) aebetoBas 6aHKOBCKasa pacyeTHas KapTa HaUMOHaNbHOM MAaTeXHOM cucTemMbl «Mup»
Cc 6eCKOHTaKTHOM TeXHON0rMen onsaTtbl, SMUTUPOBaHHas bakom.

JinuHbIi kKabuHeT naccakupa «LUudppoBana cpepa» (panee — JIMuHbIA kabuHer) -
npuknagHon cepsuc B ceTn WHTepHeT pana [epxaTtenen KapT (naccaxupos o6LecTBEHHOro
TpaHcnopTa), AOCTYNM K KOTOPOMY nMnpeaoCcTaBnsieTCa Ha OCHOBaHMM 3asBneHms nunbo 3anpoca.
OnuncaHne dyHKLUMOHaNbHOCTU JInyHOro kabuHeTa, U akTyanbHas BEPCMS PYKOBOACTBA MOJib30BaTeNA
pa3MeLlanTcsa Ha opuunanbHoM canTe Onepatopa www.krimavtotrans.info

MHorocgyHkuMoHanbHas KapTa xutens Pecny6nunkm Kpbim (aanee — M®K) - B pamkax
HacTosawmx lMpasun undposas 3anuce B ACOI o Kapte [AdepxaTens, HazHa4yeHHOW OCHOBHOM Ans
ncnonb3oBaHusa Oepxatenem B ACOIN, a ana [depxatenen, nMewwWwmnX nNpaBo Ha SibFOTHbIM Npoe3s B
cooTBeTCTBMM C TpeboBaHusMu [NoctaHoBneHms N° 575, coaepxxawass AOMOSHUTENbHbIM MNpPU3HaK
«JIbFroTHas».

Onepatop ACOIN - T[ocypapcTtBeHHOe YHuUTapHoe npeanpuatve Pecnybnnku  KpbiMm
«KpbIMaBTOTpaHC».
MepeBo3unk ACOIl - TpaHcnopTHoe npeanpusatne Pecnybankm KpbiM  (lopuanyeckoe

Avuo/nHaMBMAyanbHbIn NpeanpuHUMaTeNnb), OCYLLEeCTBAsSIOWee MNepeBO3KM MacCaXuposB M MNpOBO3
baraka Ha MaplpyTax perynsipHbix NepeBo30K Ha Tepputopun Pecnybnmkm KpbiM no perynmpyembiM
Tapudam, yTeepxaaeMbiM FocyaapCcTBEHHBIM KOMUTETOM MO UeHaM u Tapudam Pecnybnunkn Kpbim, un
HeperynupyembiM Tapudam, yTeBepxaaembiM [MepeBo3unmkamm ACOIN, n 3aknouuMBlLLee corfiaweHune
(noroeop) npucoeamHeHuns Kk ACOI.

Monb3oBaTtenb couuansbHbIX NAbroT - @uU3nyeckoe ULO, KOTOPOMY HasHadeHa Mepa
coumanbHOW noAAepXKM MO JSIbFOTHOMY npoe3ay, npeaycMoTpeHHas [loctaHoBneHmem N2 575 u
cBefeHunsa o KoTopom nepegaHbl B ACOIN B coctaBe Peectpa.

MocraHoBneHme N2 575 - T[loctaHoBneHue CoBeTa MWHUCTPOB Pecnybnumku KpbiMm oOT
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23.12.2014 N2 575 «O lNMopsaake npenocTaBneHns OTAENbHbIM KaTeropmsm rpa)xaaH Pecnybnnkum Kpbim
Mep couManbHOW NOAAEPXKWM Ha JNbroTHbIM npoe3a wW [lopsake pacxogoBaHus cybseHUMn,
npegocraensemMblx u3 6togxera Pecnybnukm KpbiM 6togkeTaM MyHuumMnanbHbiX 06pa3oBaHMIA Ha
KOMMEeHCaUMOHHbIe BbIMaaTbl MO JIbFOTHOMY MNpoe3ay OTAEeNbHbIX KaTeropuMim rpaxaaH Ha aBTo-,
3N1EKTPO- M XKEesIe3HOAOPOXHOM TpaHCnopTe».

PeecTtp - COBOKYMHOCTb CBeAeHWI O QU3NYEeCKnx nuuax, KOTOpbiIM Ha3HadeHa Mepa
coumanbHOW MoaAepXKWM B BWAe JIbFrOTHOro npoesga B 0o6WeCTBEHHOM TpPaHCMOpPTE B COOTBETCTBUM
MoctaHoBneHnem N° 575, n onpepnensgemasn Ha ocHoBaHun CHWJIC, nepeaaHHbix B ACOI Ha ocHoOBaHUuM
A0roBopoB MHMOPMaLMOHHOIO B3anMoaencTens mexay YuyactHmkammu ACOIM.

YyactHukm ACOIM - Onepatop ACOI1, MNMepeBo3unkmn ACOI, baHk, MMHUCTEPCTBO TpaHcnopTa
Pecny6bnnkun KpbiM, nonb3osaTtenn ACOI (Kaxabin B OTAENBbHOCTU — YUACTHUK).

2. NMopsipok HazHaueHuss MOK u perncrpaummn feprxartensa Kaptbl B JINuHOM KabuHeTe

2.1. BbasoBble NpMHUUNbI Ha3HauyeHns MOK

2.1.1. MOK aBnsaetca undpoBOn 3anNmMcbio B KOANPOBAHHOM BUAE, COAEpPXKaALLEeN CBeAEHNS O:

- LdepxaTtene KapThbl;

- KapTe?*® [lepxaTens, KOTOPY OH UCMOJib3yeT/HaMepeH MCMoMNb30BaTb A/ NONyYeHuUs
Ycnyr;

- CTPpaxoBOM HOMepe uHAMBUAYyalbHOro nuuesoro cyeta [epxatend KapTbl B cucteme
0643aTesIbHOro NEHCMOHHOIro cTpaxoBaHus Poccuinckon ®epepauunn (aanee — CHUIC).

2.1.2. [OepxaTento KapTbl MOXET 6bITb Ha3HauYeHa ToNbKO ogHa MOK.

2.1.3. MOK He MoxeT 6bITb Ha3Ha4vyeHa no:

- KpeaAnTHON KapTe, SMUTUPOBaHHON BaHKOM;

- HeakTMBHOW (Hanpumep, 3ab/IOKMPOBAHHOW, C 3aBEPLUEHHbIM CpPOKOM [OENCTBMUS)
pebeTtoBol kKapTe, SMUTUPOBaAHHON BaHKOM;

- KapTe, SMUTUPOBaHHOM BaHKOM, HO BHECEHHOMN B «cTon-nmcT»249 ACOI1;

- 6aHKOBCKOW pacyeTHOM KapTe WAM WHOMY 3MEeKTPOHHOMY CpeacTBY nnaTtexa,
3MUTUPOBAHHOW/-OMY MHON KPEeANTHOW OpraHusaunen.

2.1.4. HapeneHne MOK AOMONHUTENBbHLIM NPU3HAKOM «/IbroTHas» M cHATne ¢ MOK npusHaka
«/IbFrOTHas» OCYLECTBAATCA UCKIOUYUTENBHO B COOTBETCTBUM C TpeboBaHuaMK [ocTaHoBNeHns N2
575 n Ha ocHoBaHWK cBeAeHWI, MOSYYEHHbIX MPU WHMOOPMALMOHHOM B3aUMOAENCTBUM YUYACTHUKOB
ACOI.

B03MOXHOCTb peanm3oBaTb NpaBo PU3MYECKOro nua Ha NbroTHbIM Npoe3s B 06uwecTBeHHOM
TpaHcnopTe Pecnyb6nnkm KpbiM BO3HMKaeT NOC/Ae HACTYMN/IEHMUS BCEX HMKenepeuncneHHbiX CobbIThin:

- pacCMOTpEeHMsl oOpraHamMm Tpyda W COuManbHOM 3awMTbl MO MeCTy >KUTeNbCTBa
dunsnyeckoro nmua AOKYMEHTOB U 3asiBNEHUS O NpefoCTaBieHUU Mepbl COuManbHOM NoAAEpXKW Mo
NbroTHOMY npoes3ay;

- NPUHATUA OpraHamuM Tpyda M COUMANbHOM 3alMTbl MONOXMUTENbHOIO peLlleHns o
Ha3Ha4YeHUM Mepbl couManbHOM MNOAAEPXKKW MO AIbFOTHOMY MNpoe3ay W Bblaade (uU3nyeckomy nuuy
COOTBETCTBYHOLWEro yA0CTOBEPEHUS;

- BHECEHMS CBeAEHUN O Hannumm y (U3NYecKoro amua npasa Ha NbrOTHbIA Npoess B
Peectpe n ux nepepaum B ACOIl Ha OCHOBaHuMKW cornaweHna Mmexay FocyaapCTBEHHbIM Ka3eHHbIM
yupexaeHmeMm Pecnybnumkn KpbiM «LleHTp coumanbHbIX BbINJaT, MOAEpHU3aUMM U YKpersieHus
MaTepuanbHO-TEXHUYECKON 6a3bl  yuypexAaeHW COouManbHOro O06CAyXMBAHUSA W 3aHATOCTM B
Pecnybnuke Kpbim» n Onepatopom;

- Ha3HaueHnss MOK B ACOI [AdepxateneMm KapTbl, KOTOpbI sBAsieTca [Monb3oBaTenem
coumanbHbIX NIbFOT, AN y4eTa CoBepLUEHHbIX NbroTHbIX noe3aok B ACOI.

2.1.5. HasHauveHne MOK ocyuwlectBnsercs npu peructpaumn Lepxatensa KapToel B JIMYHOM
kabuHeTe, a Takxke baHKOM B aBTOMaTM4YeCKOM pexuMe Ha OCHOBaHMW CBeAEHWIN, COAEepXaliMXcs B
ACOI.

2.1.6. Mpu OTCYTCTBMM B nNporpamMMHOM Komnnekce baHka akTyanbHoOW WHdOpMauum o
OepxaTtene Kaptbl (Hanpumep, otcytctBune CHWJIC, wucTeyeHne cpoka JAencTBuMSA [OKYMEHTa,
yAocTtoBepstowero nnMyHocTb Adepxatena KapTbl M nHoe), Ha3sHadeHme MOK [depxatento KapTtbl u
perncrpauus ero yyetHow 3anucu B JInuHoOM kabuHeTe baHKOM He ocyLlecTBAseTCS.

2.2. Pernctpauunsa fepxatensa KapTbl B JINUHOM KabuHeTte

2.2.1. Peructpauusa OepxaTtena KapTbl B JINUHOM KabuHeTe OCYLECTBASETCS Ha OCHOBaHWUMU
COOTBETCTBYIOWEro 3asiBneHns, nogaHHoro (HanpaeneHHoro) B baHk [AdepxaTtenem KapTbl, unu ero

248 ACNoNb3YTCS UCKIOUUTENBHO LWNhPOBaHHbIE/MAaCKMPOBAHHbIE AaHHblE 0 HOMepe KapTbl.
249 MNepeyeHb 3NEeKTPOHHbLIX CPEACTB OnaTthl Npoesga, 3ab/IoKMPOBaHHbLIX AN Ucronb3oBaHns B ACOIM B CBSA3M C BO3HUKLUEN
3a0/HKEHHOCTbIO 3@ onfiaTy CTOMMOCTU YCNYr U UAW MO MHbBIM NpUYnHaM, B TOM uncne npu 6noknposaHun Kaptel BaHkom Ha
OCHOBaHMW MONOXEHWUI, nNpeaycMOTpeHHbIXx ®PeaepanbHbiM 3akoHoM oT 07.08.2001 N¢ 115-03 «O npoTMBOAENCTBUMK
neranusauumn (OTMbIBAHMIO) AOXOA0B, MOMNYYEHHbIX NMPECTYNHbIM NyTeM, U GUHAHCUPOBAHWIO TEPPOPU3Ma».
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npeacraBuTenieM/3aKkoHHbIM NpeacTaBmuTenemM nytem obpaweHus B baHk, nnbo Ha ocHoBaHMM 3anpoca,
HanpasneHHoro B baHk [epxatenem KapTbl C MOMOLLbO AUCTAHUMOHHbLIX KaHanoB 06CnyXuBaHUS
(baHkoMaTbl, TepMumHanbl camoobcnyxusaHus, MobunbHoe npunoxeHne Kk Cucreme <«MWHTepHeT-
BaHk»).

2.2.2. Perunctpauuns Oepxatens Kaptel B JInuHoM kabuHeTe B nogpasaeneHusax baHka

2.2.2.1. Ang peructpauun B JInuHoM kabuHeTe n HasHadyeHnn MOK B noagpasaeneHun baHka
[depxaTtenb KapTbl/npeacraButenb/3akoHHbIA NpeactaBuTenb [depxartena KapTel npegocTaBnsieT:

- [epxaTtenb KapTbl: 4OKYMEHT, yaoCTOBEpPSAOWMA nnyHocTb, CHUJIC;

- npeacTaBUTENb/3aKOHHbIN npeacTtaBuUTENb Hepxatens KapThbi: JOKYMEHT,
YyOOCTOBEPSIOLLNIA ero JINYHOCTb, JIOKYMEHTBI, noaTBepxaatolme nosHoMouns
NpeAcCTaBUTENA/3aKOHHOrO  npeacTaBuTens,  OMOPMJIEHHbIE B MOpsiAKE,  YCTAHOBJIEHHOM

3aKkoHoaaTenbCcTBOM Poccuiickon ®depepauumn (B TOM 4ucie LOBEPEHHOCTb B MPOCTON MUCbMEHHOM
dopme nmbo HOTapumanbHO YAOCTOBEPEHHass AOBEPEHHOCTb WM AOBEPEHHOCTb, MNPMPABHEHHAs K
HOTapuManbHO yAOCTOBEPEHHOM B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccmiickon degepaunmn), KOnuo
OOKYMeHTa, yaocTtoBepswowero nanyHocTtb Aepxatensa Kaptel, CHWIC OepxaTtensa KapTeol.

2.2.2.2. Perncrpauusa B JlnyHoMm kabuHete [epxaTtensa KapTel B nogpa3saeneHmn baHka
OCYLLEeCTBNASETCAS Ha OCHOBaHWMW 3asiBNeHusi, 0opOpPMSIEHHOr0 B TOM 4WUCie B S1EKTPOHHOM BuUAE, B
cooTBeTCcTBUM C MpunoxeHnem 13 k MpaBunam KOMMNEKCHOIrO 06CNYyXNBaHUS.

2.2.3. HaszHauyeHue MOK u perncrtpaumsa Oepxatens Kaptbl B JINYHOM KabuHeTe nocpeacTtsom
AVNCTAHUMOHHbBIX KaHanoB 06cnyXuBaHWs NMpOM3BOANTCSA Ha OCHOBaHWM 3anpoca, MHULMMPOBAHHOMO
OepxaTtenem KapTbl nocne nposeneHus ero AyTeHTUdMKaUMM MeToaamu, npeayCMOTPEeHHbIMW AN
COOTBETCTBYHOLWEro KaHana AUCTaHUMOHHOro obcnyxmeaHusa. [Mpu  3ToMm baHk nposepseT
AOCTaTOYHOCTb MMewLWwmnxcs ceeaeHnn o [epxaTtene KapTbl B NporpaMmMmHbiX KoMmniekcax baHka,
Heob6xoaMMbIX A5 Ha3zHayeHns MOK n peructpaunmn B JINUHOM KabuHeTe, a TakXKe UX aKTyasibHOCTb.

2.2.4. HasHayeHne MOK u peructpaumnsa Lepxartensa Kaptbel B JINYUHOM KabuHeTe BaHKOM B
aBTOMAaTUUYECKOM pexunme.

2.2.4.1. baHK MWMeeT npaBO CaMOCTOATENIbHO Ha OCHOBaHMW CBEAEHWUI O Ha3HauYeHuUu
OepxaTtento KapTbl Mep coumanbHOM MoAAepXKM Mo NAbFOTHOMY nMpoe3ay B COOTBETCTBUMU C
MoctaHoBneHnem N? 575, nonyyeHHbix BaHkoM 13 ACOI, Ha3zHaunTb MOK.

2.2.4.2. [Ona aBToOMaTM4yeckoro HasHadyeHus MOK BaHK pyKoOBOACTBYETCS CleayrownMm
KpUTEpUSAMMU:

- KapTa sBnseTcs akTMBHON;

- cpok gencrteus KapTbl He UCTeK, A0 OKOHYaHWS cpoka AencteBma KapTbl OCTasocb He
MeHee OHOro Mecsua;

- B cnyyae Hanuuua y Adepxatena KapTol 60nee ogHon akTuBHOM KapTbl ANS Ha3Ha4YeHus
MOK BbibupaeTtca KapTa, C WKWCMonb30BaHMEM KOTOopolk B npegwecteytowme 30 (Tpmauatb)
KaneHgapHbix gHen JepxaTeneMm KapTbl coBepLlUannMCb pacxoAaHble ornepauuvm;

- B ciydae Hanuuua y Oepxatensa KapTtol 6onee oaHOM akTUBHOMW KapTbl npu ycnoBuu
HaN4uMs pacxogHblX Onepauuii, COBEpLUEHHbIX C MCMOSIb30BaHMEM KaXAaon M3 akTuBHbIX KapT B
npegwecteytowme 30 (TpmaguaTtb) KaneHaapHbix AHeRn, Ans HaszHavyeHns MOK BbibupaeTtca nocnegHss
no AaTe oTKpbITUa KapTa;

- B ciydae Hanuuusa y Oepxatensa Kaptbl 6onee ogHOM akTMBHOM KapTbl Mpu yCnoBuu
OTCYTCTBMS pPacXOAHbIX Onepauui, COBEpPLUEHHbIX C MCMONb30BaHME KaXAoW W3 akTUBHbIX KapT B
npegwectsytowme 30 (TpnauaTb) KaneHaapHbIX AHen, Ans HasHadveHns MOK Bbibupaetca Kapta, no
cyeTy ANSA y4yeTa onepauui no KoToporh B npegwecteytowmne 30 (TpuauaTtb) AHEN coBeplieHa nobas
npuxoAHas onepauus;

- B ciiydae Hanuuusa y [Oepxatensa KapTtol 6onee ogHol akTMBHOM KapTbl npu ycnosumu
OTCYTCTBMS pacxXxofHblX Onepauuii, COBEpPLUEHHbIX C WUCMOAb30BaHUEM KaXXAOW U3 aKTUBHbIX KapT B
npegwecteyowme 30 (TpuauaTb) KaneHgapHbIX AHEN, a TakXe NMPUMXOAHbIX ornepauui no cyety ans
ydyeTa onepaumii no Kapte B npepwecteytowme 30 (Tpmauatb) AHEN, ANa yCTaHOBAeHUS BblbupaeTcs
nocneaHsas no gate OTKPbITUS.

2.2.4.3. MNpn otcytctBun y [epxatensa KapTbl, COOTBETCTBYIOLWEN BblLUEN3NOXKEHHbBIM
napametpam, baHKOM B aBTOMaTnyeckoMm pexmnme MOK He HasHavaeTcs.

2.2.4.4. Tpu HasHadeHun MOK u peructpaummn [Lepxatens Kaptbl B JInuHOM kabuHeTe B
aBTOMaTU4eCckoM pexunme baHk HanpasnsieT depxaTtento KapTel yBegoMneHne, cogepxallee pparMeHT
HoMepa KapTbl, Ha3zHauyeHHOM M®K, n naponb250 ans Bxoaa B JIMUHbIN KabUHET OAHUM U3 cneayowmnx
cnoco60B:

- nyTeM HanpasneHus sms-coobuweHunsi/push-yBegomnednsa Ha [oBepeHHbIA HoMmep
JOepxaTtena KapTtsbl;

- nytem ¢&OpMMPOBaHUS YyBEAOMAEHUS B AUCTAaHUMOHHLIX KaHanax obcnyxuneaHus
(MobunbHOM NpunoxeHun, Cncteme «MHTEpHET-6aHK»);

250 NepxaTento KapTbl peKoMeHyeTcs CMEHUTb 6a30BbIi Naposib NpU NepsBoM BXoAe B JIMUHbIA KabUHET.
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- NyTEM HamnpasB/ieHUS YBEeAOM/IEHNS B 3NIEKTPOHHOM BMAE Ha afpec 3NEeKTPOHHOM NoYThl
JdepxaTtena KapTbl.

2.2.4.5. Cornacue [epxaTtena KapTbl C aBTOMaTM4eckMM HasHadeHmeM baHkom KapTbl B
kayectBe MOK ocywecTtBnsieTcs JepxaTtenem KapTol nyTeM ucnonb3oaHus MOK B ACOIM n/vnu nytem
BX0A4a B JINUHbIN KabMHET C NCNONb30BaHWEM Naposs, HanpaBaeHHOro baHKoM cnocoboMm, yKa3aHHbIM
B NyHKTe 2.2.4.4 HacToawmx lMpasun.

2.2.4.6. WN3meHeHue [OepxaTteneM KapTbl, aBTOMaTM4ecKM Ha3HadeHHoh bBbaHkoMm MOK,
BO3MOXHO B AMCTAHUMOHHbIX KaHanax obcnyxumeaHnsa mnu B otaeneHnsx baHka nyteMm HanpassieHus
cooTBeTCTBYlOWEro 3anpoca [epxatenem KapTel wAM nogadn 3asBneHusa [epxaTtenem
KapTbl/npeactaButeneM/3akoHHbIM Npeactasmtenem [epxartena KapThbi.

2.3. O6paboTtka 3asaBneHusi/3anpoca ocywecTensieTcs baHKOM nMyTeM aBTOMaTU3MPOBAHHOIO
nHdopmaunoHHoro obMeHa ¢ noagcucremamm ACOI, B TOM Yyncne cogepxawmmm ceegeHns m3 Peectpa
0 rMoJib30oBaTenax couuanbHbiX NbrotT, U POS-TepMMHanamu/BanngatopaMn, YCTaHOBMEHHbIMU B
casioHax TpaHCNOpPTHbIX cpeacTB nepeso3umkoB ACOI, He nMo3xe cneaytowero paboyero AgHA € AaThl
odopmneHus epxaTtenem 3asaBneHuns/3anpoca.

2.4. HdopmMaums o pernctpaumm MOK HanpaBisieTcs 3asBUTENIO B 3/IEKTPOHHON ddopMe nyTeM
oTpaxxeHus KapTtbl, 3apernctpupoBaHHon MOK, B JinuHoMm kabuHeTe «LundpoBas cpega» B KayecTBe
OocHoBHoOM. MOK [Monb3oBaTens coumnasnbHbIX NbroT, YCNELWHO npowealwan naeHtudunkauymo B ACOI,
npucBanBaeTcsa AOMNONHUTENbHbIA NPU3HAK — «/1broTHas».

2.5. [OepxaTenb WMeeT nNpaBO 3aperucrpupoBatb B JIMyHOM kabuHeTe apyrue
(BcnoMoraTtesnbHblie) KapTbl, 0OpOpMSIEHHbIE HA €ro UMs, ANs OTCAEXMBaHUS UCTOpUMKM onnaT YCnyr B
ACOI.

3. Ucnonb3oBaHnune MOK B ACON

3.1. MOK ncnonb3syetca Jepxatenem KapTbl UICKIOUYUTENBHO B LeNax noaydvyenua Yenyr. Ans
6e3HannyHoM onnatbl ctommocTn Ycnyr NMepeso3zunkamu ACOI npuHMMaloTcs 6aHKOBCKME pacCyeTHble
KapTbl MNaTeXHOM cucTteMbl «Mup» n 6aHKOBCKME pacyeTHble KapTbl MHbIX MAATEXHbIX CUCTEM,
NPOBOASALLMX PACYETbI MO MJATEXHbIM TPaH3aKUMAM C MCMNOSIb30BaHMEM OGAaHKOBCKMUX KapT WAW KX
PEKBM3MUTOB 4Yepe3 onepatopa HauMoHanbHOM nnaaTexHon cuctembl — AO «HauwoHanbHast cucrema
NAaTeXHbIX KapT», a TakXe MHble 3MeKTPOHHble CpeAcTBa nnartexa, SABndiwuecs cpeacTtBoM AN
coBeplieHns GU3nyecKuM InMLoM onepauni, pacyeTbl MO KOTOPbIM OCYLLECTB/IAIOTCA 3a CHET AEHEXHbIX
CpeAcTB, Haxoasawuxcsd Ha cdete [epxatensa KapTbl, B COOTBETCTBUM C YC/IOBUAMWU [0roBOpa,
3aKkn4yeHHoro ¢ baHkoM. [Ona coseplweHusa onepaumit KapTa MoXeT O6bITb npeacrasfieHa Ha
dhur3mMyecKoM HocuTene nnm yepes MobuabHoOe yCTPOMCTBO, KOTOPOE NO3BOAET coBepLliaTbh onepauum
¢ nomolubto NFC®! n npunoxeHua MirPay oT nnaTexHoin cuctembl «Mup» ana 6eCKOHTaKTHOM onnathbl
npu nomown cmapTtdoHa.

3.2. JlbroTHbIA npoe3a B o06LWeCTBEHHOM TpaHcnopTe npegoctasnserca [lonydaTtento
coumanbHbIX NbIOT NpU Ucnonb3osaHun M MOK. MNoaTeepXxaeHne npasBa Ha NbroTy OCYLECTBAAETCA
npu Kaxaon noesake nNyTeEM HanpaBaeHus crneuymanbHoro 3anpoca B ACOM wn  nonydeHus
cooTBeTCTBYOWEro noarsepxaeHus n3 ACOIl Ha ocHoBaHWKM MAeHTUdUKATOpa PU3NYECKOoro nuua
(CHWUNC) B pe3ynbTtaTte MHMOPMALMOHHOIO B3aMMOAENCTBUSA Mexay YdacTHukamm ACOI. YKkasaHHbIN
cneumanbHbin 3anpoc hopMUpyeTcs aBToOMaTudeCckn B MOMEHT npuknagbiBaHms MOK lMonydaTtenem
coumaneHbIX NbroT K POS-TepMuHany/Banngatopy B CasioHe TPaHCNOPTHOro cpeacrtea lepeBo3ynka
ACOI.

3.3. [HOepxatenb KapTbl, 4BAAIOWKWIACA MNONb30BATENEM COUMANbHLIX JbFOT, MOXeT
ncrnonbszosatb MOK B ACOIl ansa ydeta /AbrOTHOWM MOE34KW Mocae perncrpaumm, HO He paHee
cnepytouwiero pabodero gHs nocne nogaym B baHk 3asBneHus/3anpoca.

3.4. Ucnonb3oBaHne MOK npekpalaeTcs B cnefyowmx criyyasax:

- KapTa orpaHuyeHa B UCnosib3oBaHUn Yyepes 610KnpoBaHue;

- Cpok gencteua KapTbl ncrek;

- ncrionb3oBaHme KapTbl npekpalweHo B CBA3W C ee 3aKpbITUEM;

- BaHkom/OnepaTopoM nonyyeHbl cBeaeHnsa o cMeptn Oepxatens KapTbl;

- B paMKkax B3amMmoAencTBus YdactHukoB ACOIl BaHKOM nMofnyyeHbl CBeAeHus o
npekpaweHun rnpuMmeHeHunsa K fepxatento KapTel Mep B cooTBeTCcTBUM C MocTaHoBneHnem N2 575.

3.5. Ncnonb3oBaHne MOK MoxeT 6biTb OrpaHMYEeHO B CBSA3M C NOCTaHOBKON MOK B «cTon-
nuct» ACOIT B cOOTBETCTBMU C NYHKTOM 4.4 HacToawnx MNpasun.

3.6. B cnydae 3ameHbl KapTbl B CBA3M C ee nepeBbiNyckOM BaHK nMeeT npaBo Ha3HauuTb
MOK KapTy, opopMIeHHY0 B3aMeH paHee NpefocTaBieHHOl?%2, B cnyyae NpyMeHeHMs Takoro npaea
baHk yBegomnseT 06 aTom [epxxaTtens KapTbl 04HMM M3 cnocoboB, NepeyncneHHbiX B NyHKTe 2.2.4.4

251 TexHonormsa 6ecnpoBoAHON BbICOKOYACTOTHOM CBA3M Masioro paanyca AencTBus.
252 Tlpn HaNU4YUN TEXHNUYECKON BO3MOXHOCTU MPOrPaMMHbIX KOMMNEKcoB baHka.
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HacTosawwmx lMpasun.

3.7. KapTa, HasHauyeHHass MOK, He ob6cnyxunaeTtcsa B ACOIN, B ciyyae HaxoxaeHns ceeaeHuni
0 AaHHon MO®K B «cTon-nucte». Ecnu [lep>atenb ANns Aonycka B TPaHCMOPTHOe cpeacTBo NepeBo3ynka
ACOIN nbiTaeTcs mncnonb3oBaTb MOK, cBegeHMss 0 KOTOPOW BHECEHbl B «CTOM-/IMCT», MOCPeaCTBOM
curHanos POS-tepMmmHana/Banupatopa ocyllecTtBasieTcs MHPOpMMpoBaHue [lepxaTens o TOM, 4To
KapTa 3abnokupoBaHa gns mcnonb3oBaHusa B ACOI.

3.8. MnaTta 3a Ha3HayeHWe, nameHeHne MOK u pernctpauuto epxatens B JINuHOM KabuHeTe
BaHkoM He B3MMaeTcs.

4. Nopspok onJsiaTbl Npoe3aa M NpoBo3a 6araka U yuerta JIbroTHbiX noe3aok B ACOI

4.1. [Onsa 6e3HannyHoi onnaTtbl YCAyrm uAM ydyerta NbroTHOM MNoe3aku B TPaHCMOPTHOM
cpeactee [epxaTtento KapTbl HeobxoanMo oanH pa3 npunoxntb KapTy, HasHadeHHyto MOK/KapTty kK
nnatexHomy NMNOC-TepmmHany/sanugatopy ACOI1, ycTaHOB/IEHHOMY B CaJlOHE TPaHCNOPTHOro CpeacTBa
MepeBo3umka ACOIl. lMpoxoa B cCanOH TPaHCNOPTHOrO CpeacTBa pa3pellaeTcs nocne MNony4veHus
paspewatouwero curHana MOC-tepmmHana/Banmaatopa. o dakTy ycnewHonm onsaTtbl YCIyru wuam
perncrtpaummn AbroTHoM noesgkm opMUPYeTCs COOTBETCTBYlOWAs 3NeKTpoHHasa 3anucb B ACOIM u B
NlnyHom kabuHeTe [epxaTtens, npu 3TOM BanuaaTop, YCTAHOBJIEHHbLIA HA MOPYy4YHE TPaHCMOPTHOro
cpeactBa lNMepeBo3unka ACOIM, 6unet Ha 6yMaxHOM HocuTene He popMUpyeT.

4.2. [HOepxaTtenb KapTbl 0653aH NpeaoCTaBuUTb KOHTPONEPY BO3MOXHOCTb NMpoBepku KapThl,
Ha3HayeHHo MOK/KapTbl, ¢ ucnonb3oBaHMeM KoTopoh 6blia npousBeneHa 6e3HanuuyHas onsaTta
Ycayrm wnam  coBeplleH YyYeT JbrFOTHOM rMoe3gKM B TPaHCNOPTHOM CpeacTtBe, WM AOKYMEHT,
NOATBEPXAAILWMI NPpaBo Ha Mepbl COUManbHOM NOAAEPXKM MO NbFOTHOMY Npoe3ay.

4.3. MNepepava KapTbl TpeTbMM nAuuam 3anpeweHa. Npu BbigsBNeHUN dakTa nepenadun Kaptbl
TpeTbeMy nunuy baHK uMMeeT nMpaBo B OAHOCTOPOHHEM MOpSAAKE OrpaHuUYuUTb UCMOSib30BaHMe KapThl
yepes3 6N10KMpOBaHME B CBA3U C ee KOMMpOMeTaumen.

4.4, B cnyyae ecnu B pesynbTate npoBeneHns ob6paboTtku onepaumm rno 6e3HannyHoM onnarte
ctoumoctn Ycnyrn 6yaeT BbiiBleHa HEAOCTaTOYHOCTb CpeAcTB Ha cyeTte KapTbl Ansg onnathl,
ncnonb3osaHHasa B ACOIl KapTta BHocuTca B «cton-nuct» ACOI, n pgonyck [epxatensa KapTtbl B
TpaHCMOpTHble CpeacTBa Npu  npeabsBfieHMn 3To  KapTel npu  nocieaywwmx noesgkax
OorpaHMumBaeTCa A0 MOMEHTa OonJaTbl BO3HMKLIEN 3aA40/IKEHHOCTM U UCKAYeHUsa KapTbl M3 «CTon-
nucta»2°3, Mpu aToM BaHk npefnoctasnsieT OepxaTtento KapTbi?>* OBepapadT no Kapte Ha ycnosusx,
npeaycMOTPEHHbIX pa3saenom 6 lMpasBun nNpefocTaBAeHUs U UCNOAb30BaHUS 6AHKOBCKMX pacyeTHbIX
kapT POCCUMCKOIo HALMOHANIBHOIO KOMMEPYECKOIO BAHKA (ny6amnyHoe aKuUMOHEepHoe
obuwectBo) (MpunoxeHue 4 Kk MNMpasnnaMm KOMMNNEKCHOrO 06cny>XnsaHus).

4.5. [Odepxatento KapTbl, Ha3Ha4YeHHOW NbrotHom MOK (n/mnmn conpoBOXAalWEMY NULY
MonyyaTtensa couuvanbHbIX SIbFOT), MOXET 6bITb OTKa3aHO B MpefoCTaB/IEHUMWU SIbFOTHOro npoesga B
cnenyowmux cay4daax:

- otcytctBne B ACOI mHdbopmaumm o [epxaTene nbrotHoi MOK kak o0 nuue, MMeEKLEM
NpaBo Ha NbroTHbIN Npoe3s B o6WwecTBeHHOM TpaHcrnopTe Pecnybnukn Kpbim;

- HaxoXaeHne HoMmepa KapTbl, Ha3HauYeHHOM NbroTHoM MOK, ¢ «cTon-nucre».

5. 3aknounTesnbHble NOJZIOXKEHUSA

5.1. baHK He HeceT OTBETCTBEHHOCTW 3a AOCTOBEpPHOCTb WMHQOpMauUM, coaeprallencs B
PeecTpe, n cBOeBpeEMEHHOCTb U3MeHeHUs nHdopMaunm B HeM. CBefeHUs 0 HaflMYMK NIbroT NepeaarTcs
B ACOIl B coctaBe Peectpa B pe3ysbTaTe MHDOpMauMoHHOro obmeHa mexay Onepatopom ACOI wu
MWHUCTEPCTBOM Tpyaa M counanbHoM 3awutbl Pecnybnmku KpbiM, B nuue l[ocyaapCTBEHHOro
KaseHHOro yupexaeHus Pecnybnukm KpbiM «LeHTp couuvanbHbIX BbiNAaT, MOAEpPHM3aAUUKU W
YKpenjeHns MatepmanbHO-TEXHMYECKON 6a3bl yUpexXaeHUn counanbHOro o6Cny>XnMBaHna M 3aHATOCTH
B Pecnybnuke KpbimM».

5.2.  [daHHble 06 yuTeHHbIX B ACOl NbroTHbIX Noesakax akkyMynnpyoTcs n obpabartbiBatotcs
OnepaTtopom ACOI1 1 nepenatoTca B MMHUCTEPCTBO TpyAa M coOUManbHOM 3awmnTbl Pecnybnnkn KpbiMm.

KOHTAKTbI:

Mo BonpocaM Ha3HaYeHUA Mepbl COI_.|VIaJ1bHOﬁ noaoaepXXKnu no nAbrotHoMy npoe3any
HeobxoaMMo 06anJ,aTbCFI B OpraHbl Tpyda u coumanbHOM 3awWnTbl Mo MECTY XUTEJIbCTBA.

253 Mpoueaypa BKAOUYEHUS KapT B «CTOM-/IUCT» U UCKoUYeHMsa KapT n3 «cTon-ancra» asTomatmamposaHa ACOIM.
254 He npuMeHWMO K [epxaTtenaM KapT, BKIIOYEHHbIM B epeyeHb opraHvsaumii u Gusmyeckmx aul, B OTHOLIEHUU KOTOPbIX
UMelTCca cBeaeHus 06 MX MpUYACTHOCTM K SKCTPEMUCTCKOW AESTEeNbHOCTUM WAW TeppopusMy, duUrypaHTaM peLueHui
MeXBeJOMCTBEHHOM KOMWCCMW MO MNPOTUBOAENUCTBUMIO (DUHAHCMPOBaAHWUIO TeppopuaMa/PUHAHCMPOBAHUIO pacnpoCTpaHeHus
OPY>XMSI MacCOBOIr0 YHUUYTOXEHUS.
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Mo Bonpocam Ha3zHauyeHusa MPK um peruncrpauumm [eprxarenenn Kapr PHKB BaHk (IMAO) B
JinuHom kabuHeTte ACOMN:

e KoHTakTHbIW uUeHTp PHKBE Bank (MAO) - 8 800 234 27 27 (6ecnnaTHO ANns 3BOHKOB CO
CTauMoHapHbIX TenedoHOB U1 HOMEPOB POCCUMMUCKMX MOBWIIbHBLIX OMepaTopOB HA TEPPUTOPUMN
Poccuiickon ®egepaumn); 8 3652 550 500; 8 495 232 90 00 (ans 3BOHKOB CO CTaLMOHAPHbIX
TenedoHoB Poccuiickon depgepaumm 1 HOMEPOB POCCUACKMX MOBUIIbHBIX OMepaTopoB)

e aJpec 3/IeKTPOHHOM noyTbl: rncb@rncb.ru

Mo BonpocaM ¢YHKLMOHUPOBAaHMA ABTOMaTU3MPOBAaHHOW CUCTEMbI OMJiaThbl _npoe3na B
obwecTtBeHHOM TpaHcnopTte Pecnyb6nmnku Kpbim:

e cnpaBo4Has cnyxba OnepaTtopa — 8 800 600 30 82 (6ecnnaTHO ANs 3BOHKOB CO CTalLlMOHApPHbIX
TenedoOHOB 1 HOMEPOB pPOCCUMCKUX MOBUSbHBLIX OMNEpPATOPOB Ha TeppuTopum Poccuinckoin
depepaumn);

e eAMVHbI aapec 3N1eKTPOHHOM MoYThbl: trans.upr@gmail.com
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