I-II(G YTBEPXEHbI
p lMpukasom oT 26.02.2015 r. N° 84

- C NOCNEAHUMU U3MEHEHUSIMU,

yTBepXAeHHbIMK lMpukasom N° 52 ot
15.02.2021 (pencTtBytoT € 22.02.2021)

NMPABUJIA
KOMMJ1IEKCHOro 6aHKOBCKOIo 06cny>kuBaHma (pMsnuecKmnx nuy
B POCCUMACKOM HALMOHAJIbBHOM KOMMEPYECKOM BAHKE
(ny6nanuyHoe akuMoHepHoe obuiecTso)?
N2 17.06.Mpasuna

! 3peck 1 nanee no TekcTy opraHU3aUMoOHHO-NpaBoBas hopMa baHka U3MEHeHa C OTKPBITOro aKLIMOHEPHOro obLlecTsa

Ha NybnnM4yHoe akuMoHepHoe o6LecTBo, cokpalleHHoe HanMmeHoBaHue ¢ PHKB (OAO) Ha PHKB Bank (MAO), Mpuka3s N2
274 o1 29.05.2015.
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POCCUNCKNI HALMOHANBHBI KOMMEPYECKUA BAHK (ny6nnyHoe akumoHepHoe o6LecTso)
(panee — baHK), C O4HOW CTOPOHbI, U (PU3NYECKoe NNLO, U3bSBUBLUEE B NUCbMEHHOI dopme
CBOe corsacme C yCnoBMAMM HacToAawmx «lMpaBuia KOMMAEKCHOro 6aHKOBCKOro ob6cny>XneaHus
dusnyeckunx nuy B PHKB BaHk (MAO)», c Apyro CTOpOHbI, 3aK/OUYMAN Ha ycnoBusax «lMpasun
KoMmmiekcHoro 6aHkoBckoro obcnyxusanumsa dusmyeckux nuy B PHKB Bbavk (MAO)» [orosop
KOMMnaeKkcHoro 6aHKoBckoro obcnyxmneaHua duandyecknx nuy B PHKB bBank (MAO) o
HUXeCNeayoLWeM.

1. TepMUHDI
1.1. AkuenT? - cornacue BaHka Ha 3aknouyeHne [loroBopa KOMMIEKCHOro 06Cay>KMBaHUSA
(OoroBopa Ha okasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBMIA NO BbIMOSIHEHMIO YKa3aHHbIX B HEN yCrioBuiA [loroesopa.

1.2. AHkeTa® - aHkeTa, 3anonHsemas KnneHToMm no ¢opme BaHka npuv nepBMYHOM WA MpU
noBTOpHOM obpaleHun B baHk, cogepxawas npeanoxeHue (odepty) KnneHTta Ha 3aKkn4veHune
JloroBopa KOMMNEKCHOro O06Cny>XWBaHUS Ha YCIOBUSAX HacTosawmx [lpaBun KOMMIEKCHOrO
obcnyxmnBaHus n/unm Ha 3akntodeHne Cornawenms o6 340 wn/mnm Cornawenuns o6 340 npum
obcnyxmneaHum B Cucrteme n/wnm Ha 3akntodeHue [lorosBopa O npepocTaBfieHMn 6aHKOBCKOrO
npoaykTa B COOTBETCTBUM C HaAcCTosWwMMK [paBunaMm KOMMIEKCHOrRO 06CNyXMBaHUA W
MpUNoXeHNaIMnN K HUM.

1.3. “‘AyTeHTUdMKaLUMA - Npoueaypa NpoBepPKN COOTBETCTBMUS (TOXAECTBEHHOCTN) HEU3BECTHOIO
obbekTa M3BECTHOMY Ha OCHOBAHWM COBMAaAEeHUs MPU3HAKOB YHUKANbHOMY uAeHTUduKaTopy,
npeabsiBieHHoMy KnneHToMm B baHK npu:

- ocylwecTtBneHumn onepaunin/odopmneHmmn 6aHKOBCKMX NpoayKToB B CMCTEME Ha YCNOBUSX
MpaBun KoMmniekcHoro obcnyxuBaHua wn B pamkax CornaweHus o6 2300 npwu
obcnyxxmneaHum B Cucteme, 3akj4YeHHOro mexay baHkoMm m KrnMeHTOM Ha ycnoBusax
MpunoxeHnsa 6 k NpaBuiaM KOMNIEKCHOrO 06Cy>XUBaHUS;

- npu nonyyeHun B lMNoapasgeneHnn baHka MHPOPMALMOHHO-KOHCYIbTAUNMOHHBIX YCAYr U
odopMneHnn onepaunii HedbMHaAHCOBOro XapakTepa, B TOM uucne opopMaEHUN CNpaBoK,
BbINNCOK, opopMiIeHUN obpaLleHunin.

AyTeHTUdMKAUMOHHBIMKN AaHHbIMK aBnsatoTca JlorH mn Maponb KnuenTta, Koa-noaresepxaeHue,
npeacrasfeHHble KnneHtoMm ana NaeHTudukaunmm m yCTaHOBAEHUS NIMYHOCTUM AaHHble, B TOM
yncne Konusa AOKyMeHTa, YAOCTOBepswwWero JfndyHocTb KnuneHTa, ddoTorpaduyeckoe
nsobpaxeHmne KnueHTa, cosgaHHoe B [logpasgeneHmn baHka C nMpuMeHEHMEM annapaTHo-
TeXHMYeCcKnx cpeacTts baHka n coxpaHeHHoe B 6a3ax AaHHbIX baHka, a Takxke Apyrue AaHHble,
NCNoONb3yeMble Mpu OCyLlecTBleHMn KrnueHToM onepauuMin HedpWHAHCOBOro XapakTepa B
MoapasgeneHnsax baHka uw/unuM ana goctyna v coBeplleHus onepaumini B [AMCTaHUMOHHbIX
KaHanax o6cnyxuBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapra)® - 31eKTpoHHOE CpeAcTBO niaTexa
ONs  coBeplleHMs eé paepxaTesieM onepauuMin B npefenax CyMMbl JeHeXHbIX CpeacTs,
Haxogswmxcsa Ha ero Cuyete. Kapta saBnsetrcs cobctBeHHOCTbO BaHka v npepocTtaBnseTcs B
nosib30BaHME [AepXXaTento Ha YCNoBuAX, onpeaeneHHbix [lpaBunaMmu npenocrtaBneHuns u
NCNonb30BaHNA 6aHKOBCKMX pacudeTHbiX kapT PHKB bank (MAO).

1.5. SBaHKOBCKMW NpPOAYKT - oTAeflbHas 6aHKOBCKAas ycyra uUamM nakeT 6aHKOBCKUX YCNyr
(6aHkoBCKkMM cyeT, 6aHKOBCKMIN BKNag, 6aHKOBCKas pacyeTHasa kKapTta, ycnyra «SMS-6aHKuHMH»,
Cuctema «MHTepHeT-6aHK»)), HanpaBneHHas(-bIn) Ha yaoBneTBopeHne notpebHocten KnneHTa,
KoTopas(-bli) npegocTaBnsaTCcad KaneHTy B COOTBETCTBMM C  [1O0roBOPOM KOMMEKCHOro
obcny>XmBaHna M 3ak/O4YeHHbIM B ero pamkax [orosopoM o npepocTtaBneHum 6aHKOBCKOro
npoaykTta.

Ycnosusi NnpeaoctaBfieHns KOHKpPeTHOro 6aHKOBCKOro npoaykTa B paMkax HacTtosiwmx Mpasun

2 NyHkT gobaeneH Mpukasom N2 281 ot 06.05.2016

3 MyHkT go6asneH Mpukasom N2 110 ot 16.02.2018, nameHeH MNpukasom N2 52 ot 15.02.2021

4 MyHKT fob6asneH Mpukasom N2 51 ot 27.01.2020, nsmeHeH Mpukasom N2 52 ot 15.02.2021

> NyHkT go6aeneH MNpukasom N2 281 o1 06.05.2016

6 MyHkT nobasneH Mpukasom N2 51 oT 27.01.2020, nameHeH Mpukasom N2 600 oT 21.07.2020, nsmeHeH MNpukasom N2
52 o1 15.02.2021



KOMMJIEKCHOIO 06CJ'IY)KVIBaHVIFI MU3N10XEeHbI B COOTBETCTBYOWEM [IpnnoXeHUn K HacToAwmMM
[MpaBuNam KOMMNEKCHOro OGCJ‘IY)KMBaHMFI.

1.6. Be30T3bIBHOCTb NepeBoda AeHeXHbiX cpeacTB (Aanee - be30T3bIBHOCTb)? -
XapakTepucTnka nepesoja AeHEeXHbIX cpeacTts, ob6o3Havaowas oTCYTCTBME WM NpeKpalleHne
BO3MOXHOCTM OT3blBa pacnopsixeHms 06 ocyLllecTB/IEHMN NepeBoAa AEHEXHbIX CpeacTts B
onpeaeneHHbli MOMEHT BpeMeHW. Be30TbIBHOCTb HacTynaeT C MOMEHTa CAUCaHUA AeHEeXHbIX
cpeacts co Cyerta KnueHTa.

1.7. BeHedmnumapHbiii Bnageneuyd - bunsnyeckoe NnLO, KOTOPOE B KOHEYHOM cYeTe NpsAMOo
WM KOCBEHHO (4Yepe3 TpeTbux nnu) BrnageeT (MmeeT npeobnagawuwee yyactme 6onee 25
MPOUEHTOB B KanuTane) KJIAWEHTOM - puaAnYeckMM numuoM nnMbo uMMeeT BO3MOXHOCTb
KOHTPO/IMPOBaTb AEWCTBUA KIMeHTa. beHeduumapHbIM BrnagenbueM KaMeHTa — (HU3MYEeCKoro
nua cuynTaeTcs 3To (pM3MyecKoe NLO, 3@ UCK/OYEHMEM C/lydyaeB, €C/IM MMEKTCS OCHOBaHMUS
nonaraTb, YTO 6beHedunUMapHbIM BlagenbLeM sBASETCS MHOoe husnyeckoe nmuo.

1.8. BunoMeTpuuyeckue nepcoHalsibHble AaHHble® - CBeAeHMs, KOTopble XapaKTepusyioT
dunsnonornyeckne n bunonornyeckme ocobeHHOCTM 4yenoBeKa, Ha OCHOBAHMW KOTOPbIX MOXHO
YCT@HOBWUTb €ro JIMYHOCTb. bnoMeTpmnyeckme nepcoHanbHble faHHble MOTYT UCMNOMb30BaTbCs ANs
NoeHTudukaumm n AyteHtudumkaumm KnmeHta npu obpaweHnm B baHk.

1.9. Bbirogonpuobperarennl® - nuuo, He sBnAOLlIEECa HENOCPEACTBEHHO Y4YaCTHUKOM
onepauun, K Bbirogde KOTOpOro AelcTByeT KAMEHT, B TOM UYMC/IE HA OCHOBAHMM areHTCKOoro
JloroBopa, A0roBOpPOB MOPYy4YeHUs, KOMUCCUU U AOBEPUTENILHOIO yNpaBieHus, npyu nNpoBeaeHnm
onepauuin C AeHEXHbIMU CPEACTBAMU U UHBIM UMYLLECTBOM.

1.10. [Odep>xaTtenb 6aHKOBCKO pacuyeTHOi kapTbl (Aanee - [NepixaTtenb/[ep>katenb
OcHoBHoM KapTtbi)!! - pur3nueckoe N1LO, ABASAIOLLEECA CTOPOHOM No [JoroBopy KOMMIEKCHOro
obcnyxuneanmsa (KnumeHToMmM) U1 3aknwumBwee ¢ baHkoM [JoroBop npeaoctaBfeHUs u
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbIX KapT, sBAsioweecs Mosb3oBaTesneM 6aHKOBCKOMN
pPaCUYeTHOWM KapTbl.

1.11. AucTaHUMOHHbIE KaHanbl 06cny)xuBaHuA!? - TexHONOrMYeckne peleHnss no
B3auMogencTemio baHka ¢ KnMeHTamMm € UCNONb30BaHWEM CUCTEM YAAneHHOro 06CnyXuBaHus
(baHkoMaTbl, TepMUHanbl camMoobcnyxumBaHusa, Cuctema AUCTAaHUMOHHOIo aocrtyna «MHTepHeT-
6aHk»), nocpeacTBoM KOTOPbIX KnneHTsl NnoJsib3yrTCA 6aHKOBCKMMU ycnyramu,
npeaocTtaBnsieMbiMnM B paMkax [loroBopa KOMMAeKcHOro obcnyxmeaHus u [JOrosopoB o0
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB B YCTaHOBJIEHHOM UMUK MOpPSAKe.

1.12. [AoBepeHHbl HOMep Mo6unbHoro TenedoHa kiveHTa ([JoBepeHHbl HoMep/OHT)!3 -
HoMep MobunbHoro TenedoHa KnueHTa, KoTopbli KnneHT npepoctaBun B BaHk c uenbto
MCNOMb30BaHUA YKa3aHHOrO HOMepa ANs nosydeHus/oTrnpaBku COObLEHNIN/yBEAOMIIEHUA W
Kopoe-noaTreepxaeHnii Mexay baHkom u KnueHToM B pamkax [orosopa KOMMEKCHOro
06CNyXunBaHWUSA,  3aK/OYEHHOro Ha  ycnoBumax  [paBua  KOMMNEKCHOro  6aHKOBCKOMO
obcnyxunsaHusa, CornaweHna o6 340 mn Cornawenunsa o6 340 npu obcnyxmeaHum B Cucrteme
n/vnu JorosBopa o npeaocTtaBieHnn 6aHKOBCKOro NpoAyKTa.

Ona HasHavyeHna wn noatTeepxaeHua [loBepeHHoro HoMepa baHk Hanpasnsetr CMC-
coobuweHne Ha Homep MobunbHoro TenedoHa KnueHta ¢ KoaoM-noATBEpPXKAEHWEM.
MNoaTeBep>xaeHWe M HasHadyeHwe [JOoBepeHHOro HoMepa TenedoHa CcuYMTaeTCcs YyCrewHbiM npu
cosnageHnn Koga-noaTBep>XxaeHUs, OTANpaBAeHHOro Ha HoMep MobunbHOro TenedoHa KnuveHTa,
n Koga-noareep>xaeHus, BBEAEHHOro B nporpamMmHoe obecneyveHne baHka. Homep Mo6unbHOro
TenedoHa KnueHta pernctpupyetcsa B baHke kak [JoBepeHHbIli HOMep.

Y KnneHta moxeT 6biTb TONbKO 0AMH [lOBEPEHHbIN HOoMep.

B cnyyvae ytpatbl KnueHTom MobunbHoro tenedoHa ¢ loeepeHHbIM HOMepoM, [loBepeHHbIN
HOMep noAsiexXuT 610KMPOBKE Ha OCHOBaHUW 3asBreHus KnueHTta npu nuyHoMm obpalieHun B
MoapasgeneHve baHka mnu npum obpaweHun B KOHTakTHbIM LeHTp (AonyckaeTcs 6710KMpoBKa
JoBepeHHOro HoMepa lNpeacrtaBuTtenem knneHTa B [ogpa3saeneHun baHka).

7 MyHKT go6asneH Mpukasom N2 52 ot 15.02.2021

8 MyHKT n3MeHeH MNpukasom N2 444 o1 26.06.2018

° MyHkT gobaeneH Mpukasom N2 600 ot 21.07.2020

10 MyHKT n3meHeH Mpukasom N2 444 ot 26.06.2018

11 MyHkT fo6asneH Mpukasom N2 281 ot 06.05.2016

12 MyHKT n3meHeH Mpukasom N2 51 ot 27.01.2020, usmeHeH Mpukasom N2 52 ot 15.02.2021
13 MyHKT naMeHeH Mpukasom N2 600 oT 21.07.2020, nameHeH Mpukasom N2 52 ot 15.02.2021



Bnokuposka [loBepeHHOro HoMmepa BefaeT K 6nokupoBke [AUCTAHLMOHHbIX KaHasnoB
obcnyxneaHus. MNMpepnoctaBreHne HOBOro HoMepa MobunbHOro TesiedoHa 419 ero NoAK/IYEHNS
B KayecTBe [10BEepeHHOro HoMepa Ha OCHOBaHuU opurmHana AYJ1 c obasaTenbHOM NpoOBEPKON B
MO ABC akTyallbHOCTM CBeAeHUW, M B Clydae HeobxoAMMoCTuM, OBHOBAEHUS CBEAEHUH,
NoNy4YeHHbIX Npu nposeaeHnn NaeHtudmkaumm nnm B AUCTaHUMOHHbLIX KaHanax obcny>xmneaHus
B C/lyyae yCrnewHown MaeHTndukaumm B AUCTaHLUMOHHbLIX KaHanax ¢ npumeHeHuem ECUA m EBC.

PasbnokupoBka pencrteyrowero [JoBepeHHOro HOMepa OCYLLeCTBASETCAa TOJIbKO O
3aaBneHuto KnveHTa npu ero nn4yHoMm obpaweHunn B Mogpaspenenme baHka.

1.13. [loBepeHHbI# aAgpec 3NeKTPOHHOM nouTbl? — azpec 3n1eKTPOHHOI nouTkbl KnneHTa,
npeaocTtaBneHHbIn UM B BaHK nNpu NepBMYHOM MAM MNpUM MOBTOPHOM oOb6palleHnu, C uenbto
nonydyeHmss ot baHka WHMOPMAUMOHHBLIX MMceM Mo 6aHKOBCKMM MpPOAyKTaM/DNEeKTPOHHbIX
OOKyMeHTOoB/TpeboBaHuil/yBeaoMAEeHWN/CcnpaBoK/Bbinncok  (npu HanMuMn  TEXHUYECKOW
BO3MOXHOCTM B baHke) u gpyron nHdopmaumm HanpasnseMmon baHkoM KnuneHTy. MNpu Hanmumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HadyeHue [JOBEepeHHOro agpeca 3/1eEKTPOHHOM NOoYThI
BO3MOXHA C MCMOJIb30BaHMeM ANCTaHUMOHHbIX KaHanoB 06CayXunBaHus.

1.14. [oroBop KOMMJIEKCHOro o6cny>xmBaHma® - «[loroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxunBanusa dusmndeckux nmuy B PHKB bBbaHk (MAQ)», 3akioyeHHbIn Mexay baHkom u
KnueHToM nyTemM akuenTta BaHkoM odepTbl, coaepxalleincsa B 3asaBneHnn n/mnn AHkete KnmenTta
n cocToawmn n3 AHkeTbl KnmeHTa n HacToswmx MpaBmn KOMNAEKCHOrO 06CIy>XNBaHMUS.

1.15. [oroBop O npeaocTaB/ieHMn 6aHKOBCKOro npoaykral®é — noroesop, 3ak/ouYeHHbI
Mexay baHkoMm v KnneHToM B paMKax [JoroBopa KOMMJIEKCHOrO 0b6CnyXuBaHUSA, Ha YCNoBuUSAX,
YCTAHOBJ/IEHHbIX COOTBETCTBYWOWMM [IpunoxeHnem K Hactoswmm [llpaBmnaMm KOMMIEKCHOro
obcnyxmeaHusa, M B COOTBETCTBUM C 3asaeneHneMm KnueHnta. B pamkax Hactoawmx [lMpasun
KoMnnekcHoro obcnyxmnesaHus mMexay baHkoMm n KnneHToM MoryT 6biTb 3aKk/lOUeHbl cneayowme
BuAbl [1oroBOpoB O nNpeaocTaBieHnn 6aHKOBCKOro NpoayKTa:

- OoroBop 6aHKOBCKOro cuera - JoroBop 6aHKOBCKOro cuyeta @du3n4eckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkoMm un  KnmeHtoMm B pamkax [loroBopa KOMMJIEKCHOMO
obcnyxmBaHuda, Ha YCNoBusAX, YCTaHOBAEHHbIX [MpunoxeHnsmm 1, 8, 16 K HacToAWMM
MpaBunniaMm KOMMAEKCHOro o6CnyXuBaHUs, U B COOTBETCTBMM C 3asBneHmeM KnmeHTa Ha
OTKpbITEe BaHKOBCKOro cyeTa;

- Aorosop 6aHKOBCKOro BkJsaaa - Aorosop 6aHKOBCKOro Bkjaja ornpefeneHHoro snaa,
3aKNo4deHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
o6CcnyxunBaHus, Ha YCNoBusAX, YCTaHOBNEHHbIX [lpunoxeHnsMn 2, 3 K HaACTOALWUM
MpaBunaMm KOMMNNEKCHOrO 06CnyXuBaHWA, U B COOTBETCTBUM C 3asBrneHneM KnuneHTa Ha
OTKpbITME COOTBETCTBYIOLWEro Buaa 6aHKOBCKOro BkNaaa;

- [loroBop npeanoctaB/IEHU U MUCMNOJ/Ib30BaHUA 6aHKOBCKMX pacuyeTHbIX KapT -
JloroBop npenocTassieHns U NCNOMb30BaHUSA 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIYeHHbI’
mMexay bBbaHkoM n KnueHToM B pamkax J[oroBopa KOMMEKCHOro o6CNyXMBaHUSA, Ha
ycnosusx MNpasua npeaocTaBieHns U UCrnonb3oBaHms 6aHKOBCKUX pacyeTHbiX kapT PHKB
BaHk (IMAQ), ycTtaHoBAeHHbIX [NpunoxeHueM 4 K HacTtoswuMM [lMpaBunaMm KOMMIEKCHOrO
obcnyxuBaHusa, W B COOTBETCTBMM C AHKeTol/3aaBneHnemM KnuveHta 06 OTKpbITUM
6aHkoBckol pacyeTHol kapTel PHKB BaHnk (MAO);

- [AoroBop 0 npepocraB/ieHNMN ycnyr «SMS-6aHKMHIr» - [0roBop npenocTtaB/ieHus
ycnyr no cucreme «SMS-6aHKMHM», 3aktoveHHbIrd Mexay baHkom n KnveHToM B pamkax
JloroBopa KOMMEKCHOro ob6cnyxmuBaHus, Ha YCNOBUSX, YCTAaHOB/IEHHbIX MpunoxeHnem 5 K
HacToAwMM lMpaBunaM KOMMAEKCHOro obCnyXmBaHWs, U B COOTBETCTBUM C 3asiBieHMEM
KnueHTa o NOAKNOYEHUMN K cucTeMe «SMS-6aHKUHI»;

- [Jorosop Ha o6cny>xuBaHue KJIMEHTOB B CUCTEMEe AMCTaHLUMOHHOro pAocrtyna
«NHTepHeT-6aHK>» - A0roBOp npeaoctaBsieHus ycnyr no Cucrteme «UNHTepHeT-6aHK»,
3aKaYeHHbIn  Mexay bBbaHkom u  KnueHToM B pamkax [orosopa KOMMIEKCHOro
obcnyxXmBaHunsa, Ha YCNoOBUAX, YCTaHOBMEHHbIX lMpunoxeHneM 6 K HactosdwmuMm MNpaBunam
KOMMMIEKCHOro 06CnyXmBaHUsa, n B COOTBETCTBUM C 3asBNeHMeM KnneHTa o NoAKIYeHUN
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K CMCTeMe AWCTaHUMOHHOMo A0CTyna «MHTepHeT-6aHK;

- [JoroBop O npeanocTraBsieHMU ycnyrm <«WUHTepHeT-3KBaWMpuHr» - [orosop 06
ycnoBusax m nopsigke npegocrasnenHns PHKB Bank (MAQO) ycayru no obcnyxXuBaHuio
sMuTMpoBaHHbiXx PHKB bBbaHnk (MAO) wuAM CTOPOHHMMM KPEeAUTHbIMWU OpraHM3aunsaMm
6aHKOBCKUX KapT PU3NUYECKUX NnL, C MpuMeHeHneM nHTepHeT-pecypca PHKB Bank (MAO),
Ha YcnoBuax, yCTaHOBNAEHHbIX lpunoxeHnem 11 K HacToawmM lNpasuiaM KOMMNIEKCHOro
obcnyxunBaHus;

- AoroBop HOMMHAaJZIbBHOIO cyera - AOroBOpP HOMMHANbHOIO cyeTa U3NYECKOro nuua,
3aK/AlO4YeHHbIn  Mexay baHkom un  KnmeHToM B paMkax [loroBopa KOMMJEKCHOro
obcnyxmnBaHua Ha YCnoBusix, yCTaHOBNEHHbIX MpunoxeHunem 8 k MNMpaBunam KOMMNIEKCHOro
ob6cny>xnBaHusa, n B COOTBETCTBMW C 3asiBJIEHMEM HA OTKPbITUE HOMUHAJ/ILHOIO CYeTa;

- [orosop cneuManbHOro 6aHKOBCKOINO cuyeTa ydYaCTHMKa 3aKyrnku - [JOrosop,
3aK/1t04YaEMbI MexAay YY4aCTHUKOM 3aKynku n BaHKOM C Lesiblo OTKPbITUA Ha MMS YYaCTHMKA
3aKyMnKuM creumanbHOro cyeTa y4vacTHMKa 3aKynkum B paMmkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHusa, Ha YCIoBusIX, YCTaHOBMEHHbIX [lpunoxeHusamm 1, 16 k [lpaBunam
KOMMMJIEKCHOIo 06CyXMBaHMS N B COOTBETCTBUM C 3asiBJIEHMEM HA OTKpbITUE CYETa;

- Jorosop 3anoroBoro cuyera - [JOr0OBOp 3aj0roBoro c4yeta du3nyeckoro nuua,
3akno4daembli Mexay bBbaHkoM n KnuMeHTOM B paMkax M Ha ycrnoBusax [orosopa
KOMMIEKCHOro 06cnyxuBaHuns, Ha YCNOBUN, yCTaHOBNEHHbIX [MpunoxeHuem 19 k Mpasunam
KOMMMEKCHOro 06Cny>XuBaHMsa U B COOTBETCTBUM C 3asiBIEHUEM Ha OTKpbITUE 3a510r0BOro
cyera.

1.16. 3asBneHune - 3asBneHne KnueHTa, coctaBneHHoe no ¢dopme baHka, cogepxauee
npeanoxenne (odepty) KnueHta o 3akatouyeHum [oroBopa O npenocraBieHnn 6aHKOBCKOro
npoAaykTa C YKa3aHMEM CYLWECTBEHHbIX YC/IOBMI TaKoro JAorosopa W noaTBepXxaatouee
npucoeamHeHne KnmeHta K [lpaBunaMm  KOMMJEKCHOro  ob6cnyxuBaHua U YCIOBUAM,
YCTaHOB/IEHHbIM OTAENbHbIMU MpunoxeHnamm K MNMpasuaam KOMMNAEKCHOro o6cnyxmBaHms.

3agBneHne ABASeTCs HeoTbeMNIEMOW 4acTbio [JloroBopa KOMMJIEKCHOro o06CayxuBaHusa u
Jorosopa o npegoctaBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/H0UYEHHOr0 Ha YCNOBUSAX OTAENbHOMO
6aHKoBCKOro npoaykTa.

B pamkax HacTtosiwmx [lpaBuMn KOMMMIEKCHOro o06cnyXuBaHWS B 3aBMCMMOCTM OT BuAa
6aHKOBCKOro npoaykTta KnmMeHToM MoryT 6biTb 0pOpMAEHbI Cleaylolme Buabl 3asiB/IeHNN:

- 3asBneHMe Ha OTKpbiTUe 6AHKOBCKOIro cuera - 3asBsieHne KnneHTa, cocTaBfieHHOEe Mo
¢dopme baHka, cogepxawee npegnoxeHums (odepty) KnueHTa o 3aknyveHmn [orosopa
6aHKOBCKOrO CyeTa C YKas3aHMEM CYLECTBEHHbIX YC/IOBWIA Takoro JAoroeBopa U
noarBepXXaavouwee npmncoegnHeHumne Knuenta K I'IpanmaM KOMMJIEKCHOIoO O6Cﬂy>Kl/IBaHVIFI n
YcnoBusiM, yCTaHOBMEHHbIM MNpunoxeHnem 1 k MNpaBuiaM KOMMNAEKCHOr0 06CnyXMBaHUS ;

- 3asBneHme Ha OTKpbiTMe 6aHKOBCKOro BkJlaga - 3assfeHne KnmeHTa, coctaBneHHoe no
¢dopme baHka, cogepxawee npepnoxeHuma (odepty) Knumenta o 3aknwdeHmn [orosopa
6aHKOBCKOro BKJlada C YKasaHMEM CYLECTBEHHbIX YC/IOBWIA Takoro JAoroesopa WU
noateepxaatouwee npucoeanHeHne KnueHta k [MpaBunaM KOMMAEKCHOro 06Cny»XmBaHus U
YcnoBuaM, yCTaHOBNEHHbIM COOTBETCTBYIOLWMM [lpunoxeHuneMm K [paBuiaM KOMMIEKCHOrO
obcnyxuneaHus (Mpunoxennsa 2, 3);

- 3asBneHme 06 OTKpbITMM 6AHKOBCKOM pacuyeTHOM KapTbl - 3asaBfieHuMe KnueHTa,
cocTtaenieHHoe no ¢opMme baHka, cogepxalwee npeanoxeHns (odepty) KnmeHta o
3aknoyeHnn [joroBopa nNpeaocTaB/ieHNs U UCMOJIb30BaHUs 6aHKOBCKMX pacyYeTHbIX KapT C
YKa3aHMEM CYLLECTBEHHbIX YC/IOBMI TaKOro AOroBopa WM NMoATBeEp)KAalollee npucoeauHeHne
KnueHta Kk [lpaBMnaMm KOMMNIEKCHOro o06CnyXuBaHus W YCNOBUSM, YCTaHOBJIEHHbIM
MpunoxeHnem 4 k NMpaBuiam KOMMIEKCHOro 06CyxXnBaHus.

- 3asiBNeHMe Ha noak/r4vYeHue K cucreme «SMS-6aHKMHIr» - 3aaBneHune KnueHTta,
3anofnHsemMoe no dopMe baHka, copepxawee npeanoxeHna (odepty) KnueHta o
3aknoyeHnn [loroBopa O npeaoctaBieHun  ycnyr «SMS-6aHKMHr» € yKalaHueMm
CYLLECTBEHHbIX YC/IOBMW TaKoOro Aorosopa W npucoeanHeHuu K [paBunaM KOMMIEKCHOro
obcnyxmeaHua U YcnoBmaM, yCTaHOBNEHHbIM [punoxeHuem 5 Kk paBunaM KOMMNEKCHOro
obcnyxneaHus;

- 3asiBneHMe Ha noAkJIloYeHMe K CcucteMe AUCTaHUMOHHOro aocrtyna «WUMHTepHer-



6aHK>» - 3asBneHue KnuneHTta, 3anosiHseMoe no dopme baHka, cogepxkaliee npeanoxeHus
(ocbepTy) KnueHTa o 3akw4yeHuM [oroBopa Ha 06CNYyXWBaAHUE K/WEHTOB B CUCTEME
ANCTaHUMOHHOIO A0CTyna «MHTepHeT-6aHK» C yKa3aHMEM CYLLECTBEHHbIX YCNOBWUI TaKoro
JoroBopa W npucoeaMHeHuMM K [lpaBunaM KOMMJIEKCHOTO O6CTyXWBaHUS U YC/IOBUSAM,
YyCTaHOB/EHHbIM MNpunoxeHneM 6 K MNMpaBunam KOMMNIEKCHOrO 06CNYXMUBAHUSA;

- 3asBneHMe Ha nepuoaMuYecKoe NnepevyucsieHne AEHEeXXHbIX CPeACTB - 3asB/ieHue
KnueHTa, coctaBneHHoe rno ¢opMe baHka, cogepxallee nopyyeHune KnveHTta Ha nposeaeHme
BaHKOM NepuoANYECKOro NEPEUYNCIEHUS C YKA3aHUEM CYLLECTBEHHbIX AAHHbIX;

- 3asBneHMe Ha OTKPbITME HOMMHAJIbHOIO cueTtal’ - 3asBneHne KnveHTa, cocTaB/ieHHOE
no dopme baHka, coaepxauee npeanoxenmsa (odpepty) KnveHta o 3aknouyeHun [oroBopa
HOMWHaNbHOIO c4yeTa C YKasaHuMeM CyLWeCTBEHHbIX YC/AI0BM Takoro Aorosopa U
noareepxaawmuwee npucoeanHeHme KnueHta K paBuiaM KOMMIEKCHOrO 06CAy>XuBaHUS U
YcnoBusiM, yCTaHOB/EHHbIM MpunoxeHnem 8 k MNpaBunam KOMMNAEKCHOrO 06CNYXNBaHUS;

- 3asBneHme Ha OTKpbITUE cneumasibHOro 6aHKOBCKOro cyeta y4YacCTHMKa 3aKynkKu
(pnanee - 3asBNneHue Ha OTKpPbITHUE CUYeTa) - 3asBJ/ieHue, coctaBneHHoe no dopme baHka,
noANMCaHHOE W NpeaoCTaBfieHHOE Y4YaCTHMKOM 3akynkm B BaHK C uenbi 3akio4veHus
Joroesopa cneuvanbHOro 6aHKOBCKOrO CYeTa y4acTHWKa 3aKyMKu nyTeM NpUcoeAmHeHus K
YcnoBusaM OTKPbITUS M 06CnyXunBaHUA cneumanbHOro 6aHKOBCKOro cYeTa yYaCTHMKA 3aKynKu
(MpunoxeHue N2 16 k MpaBunaMm KOMMAEKCHOrO 06CNyXMBaHUA) U K YCNOBUSAM OTKPbITUSA U
coBepuleHus onepauuii no 6aHKoBCcKOMYy cuyeTy dusmueckoro nuua (MpunoxeHue NO1 k
MpaBnnam KOMMNAEKCHOro 06CnyxXnsaHus).. 3asiB/ieHME Ha OTKpbITUE CYETa C OTMeTKOM baHka
O MPUHATUKN ABNASIETCS HEOTbeMSIEMON 4acTbio [loroBopa crneumanbHOro 6aHKOBCKOro cyerta
y4YaCTHMKA 3aKYyMKu;

- 3asBneHue Ha OTKpbITME 3aJIOFrOBOro cyera - 3asBneHne KnuneHTa, COCTaBneHHoOe Mo
dopme baHka, coagepxawee npeanoxenma (odepTty) KnueHTa o 3akitoyeHun [orosopa
3aN0roBOro cyerta. 3asiBfieHMe Ha OTKPbITME 3a50roBOro cyerta SBASETCS HeOoTbeMsieMoi
yacTbio [lJoroBopa 3a50roBoro cyeta.

1.17. EanHasa 6nomeTpuueckas cuctema'® (ganee — EBC) - eanHas undposasa nnatdopma,
copepxalwas 6buoMeTpuyeckme nepcoHasibHble AaHHble NOsb3oBaTenien — GU3NYECcKUx nuu,
obecrneunBarowas obpaboTky, BkA4Yas cbop U XpaHeHWe 6UMOMEeTPUYECKUX MNepCOHasNbHbIX
OaHHbIX, UX NPOBEPKY U nepefady MHopMaummn o CTeENEHN MX COOTBETCTBUSA NMpefoCTaB/eHHbIM
bnomeTpuyeckmM nepcoHasnbHbIM AAaHHbLIM rpaxaaHunHa Poccuinckon degepaumn.

1.18. EamMHas cuctema uaeHtTudmkaumm um ayteHTudukaumm!® (panee - ECUA) -
denepanbHas rocygapcrBeHHas MH@OpMaUMOHHas cucTemMa, NopsAaoK UCMONb30BaHUSA KOTOPOW
yCTaHasnuBaeTcs NpasutenbcTBoM Poccuinckonm ®egepaumm n kotopas obecneumsaeT B ciaydasx,
npeanycMOTPEHHbIX 3aKoHoA4aTeNbCTBOM Poccuiickon ®epgepaumnn, CAaHKLMOHUPOBAHHbIA AOCTYN K
MHOopMaunmn, cogepxawencsd B MHPOPMaLMOHHbIX CUCTEMAX.

1.19. UpeHTMdMKauMA2® - COBOKYMNMHOCTb MEpPONpUSITUIA MO YCTAHOBJIEHMIO OMpeaeneHHbIX
3aKOHOAATeNbCTBOM CBEAEHUW O KAWEHTax, WX npeactaBuTensx, BbirogonpuobpertaTtensax,
beHeduumnapHbix Bragenbuax W MNOATBEPXAEHUID  AOCTOBEPHOCTU 3TUX CBEAEHUn C
NCNO/Ib30BaHNEM OPUTMHANOB AOKYMEHTOB U (MNW) Haanexalwmnm obpa3oM 3aBepeHHbIX KONUA 1
(nnKn) rocyaapCTBeHHbIX U UHBbIX MHPOPMALMOHHBLIX CUCTEM.

1.20. NaeHTudmnkauma B AUCTAaHLUMOHHBbIX KaHanax o6cny)xmBaHua?! — 3170 yctaHoBNEeHKE
TOXAECTBEHHOCTU HEM3BECTHOro ob6bekTa N3BECTHOMY Ha OCHOBaHMKM COBNaAeHUs NMpU3HaKoB, B
TOM yncne c npumeHeHunem ECUA n EBC.

1.21. KnueHT - pusnyeckoe nnuo (pesmaeHT/Hepe3naeHT), n3bssuBLLEee B MMCbMeHHOM dopme
CBOe corsacume n npucoeanHmsLleecs K NpaBusiam KOMMNAEKCHOro 06CNy>XnMBaHUsa 1 3ak/toumBLLEe
c baHkoM [loroBop KOMMIeKCHOro obcnyxuBaHus, a Takxe oTaenbHbin (-e) Jorosop (-bl) O
npenocTtaBneHMn 6aHKOBCKOro NpoAyKTa B paMkax [loroBopa KOMMIEKCHOro 06CnyXuBaHus.

1.22. Kop-noarBep>kaeHue?? - cnydaliHblii Habop uUMdp, CreHEepUpPOBaHHbIA 3NEKTPOHHO-
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NpoOrpaMMHbIM KOMMJEKCOM baHka M oTnpaBneHHbI KnneHTy Ha [loBepeHHbIn HOMep TenedoHa
npu ycnewHon NaeHtndmkaumm Knmenta paboTHMkoM baHka nnm npu ncnonb3osaHnm KnmeHToMm
ONCTaHUMOHHBIX  KaHanoB  obcnyxuBaHusa.  Koa-noaTeBepxaeHwe  ucnosb3yercsa  Ans
noATBEPXXAEHUS onepaunu/aencTesni.

1.23. Komnpomertaumsa?® - yTtpata KiaveHTOM AyTEHTUPUKALMOHHBLIX AAHHBLIX UK
BO3HMKHOBEHWE nofo3peHuss y KnveHTa wunv y bBaHka o0 JocTyne TpeTbux vy K
AyTeHTU(DMKALMOHHBLIM AaHHBLIM KnneHTa.

1.24. KOHTaKTHbIA uUeHTp?* - cepBuc, obecneumnBawolnii obcnyxmsaHne KaveHToB
NOCPeACTBOM: BXxoaswas/mcxoasawas JIMHUM, HErosiocoBble KaHanbl (counanbHble CeTw,
Mo4YTOBbIE U MHbIE cepBuChl). Homep TenedoHa KOHTakTHOro ueHTtpa: 8-800-234-27-27.

1.25. 25Konus pokyMmeHTa (Aanee — Konus) — AOKYMEHT, MOJIHOCTbIO BOCMPOU3BOAALLNIA
MHMOpPMaLNIO opurnHasa AOKYMeHTa, CO3A4aHHbIM Ha GyMa)KHOM HOCUTENe MM B 3/IEKTPOHHOMN
dopme. Hagnexawmm o6pa3oM 3aBEepeHHON KOMMen AOKYMEHTa SABMSAETCS KOonus AOKYMEHTa,
N3roTOBNIEHHAs NyTeEM:

- KCepoKonupoBaHMS paboTHMKOM BbaHKa BCexX 3amnOJIHEHHbIX CTPaHUL, OpUrMHana AOKYMEHTa
M MPOCTaB/IEHNS 3TUM e paboTHMKOM Ha KOMWM [AOKYMEHTa 3aBepUTENbHOM HaAnucm
cnepytouwero cogepxaHusa: «Konns BepHa» nnum «C opMrmHasom CBEPEHO>» C NPOCTaB/IEHNEM
noanucn paboTHMKa, ero pamMuammn, MHMLUKMANOB, AO/MKHOCTU, a TaKXe AaTbl 3aBepeHus. B
cnyyae ecnu konust (OpMUPYETCS Ha HECKONbKMX CTpaHuMUax, 3aBepuTenbHass Haanucb
NpoCTaB/sSieTCs Ha KaXAon cTpaHuue (AonycKaeTcs NpocTaB/leHNE 3aBEPUTESIbHOM Haanncu
COBCTBEHHOPYYHO WM C MNPUMEHEHMEM CMeuManbHOro LwWTaMna, Mpu 3TOM MOAMNMUCH
paboTHMKa CTaBUTCS JINYHO);

- doTorpadmpoBaHus paboTHMKOM BaHka Bcex 3anofIHEHHbIX CTPaHWUL, OpUrnMHana AOKYMEHTa
nyteMm TMpUMEHEHUs annapaTHO-TEXHMYEeCKMX cpeacTB baHka UM coxpaHeHus Konuu
[OKyMeHTa B 6a3ax AaHHbix BaHka;

- CKaHunpoBaHus pa60Tan<0M BaHka Bcex 3ano/IHEeHHbIX CTpaHuu opurnHana AgOKYMEHTa NyTEM
NpUMEHEHUS anmnapaTHO-TEXHUUYECKUX cpeAcTB BbaHka M coOxXpaHeHUs KOMWUM AOKYMEHTa B
6a3ax gaHHbix baHka.

1.26. JlornH?® — naeHTndurkaTop KnmMeHTa B AUCTAHLUMOHHbBIX KaHanax o6CcnyxXuBaHus.

1.27. Mo6unbHoe ycTpoicTBo?’ - Mo6UNbHLIN TenedoH (CMapThOH) UM MHOE YCTPOWCTBO,
nmerwowee poctyn B WHTepHET M UCNoAb3yeMoe A/ YCTaHOBKWM Ha Hero MobunbHoro
MpunoxeHus;

1.28. Hepaboume AHM - B pamkax HacTosawmx [lpaBun KOMMNEKCHOro o6cnyxuBaHus
HepabounMMn AHAMKU cuuTaloTca Ccy660Tbl U BOCKpeceHbs (BbIXOAHbIE AHW), 3@ UCKIOYEHUEM
06BbsABNEHHbIX pabounMn AHSMU B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuitckon ®epepaunm
nopsake, a Takxe Hepabouue npasgHUYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuinckon depepauunm, n Te AHU, Ha KOTOpble B CUTY HOPM AENCTBYIOLWEro 3aKoHOAAaTeNbCTBa
Poccuiickon ®depepauum NepeHoOCATCs  BbIxoAHble AHUM. [Ana  noapasgeneHuii  baHka,
pacrnofioXXeHHbIX Ha  TeppuTopuu cybbekToB Poccuiickoi ®denepaumnu, UMeoLLUNX
AONONHUTENbHbIE Mpa3jHUYHble AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW MPABOBbIMW aKTaMU
cybbekTtoB Poccuinckon ®depepauum (B CuAy NyHKTA «K» 4dactu 1 ctaten 72 KOHCTUTYyUUMU
Poccuinckon ®epnepaunm), ykasaHHble AHU TaKxXKe ABASOTCA Hepabounmu.,

1.29. Hepe3unpeHTbI?® - DuUsmMueckne nuua, He ABNAOLLMECA PE3NAEHTAMU B COOTBETCTBUN C
n. 1.33 HacTodAwwmx lMpaBwu.

1.30. NMepmoanueckue nepevumncrsieHnsa AeHEeXHbIX cpeacTB «MpoueHT OT NOCTYN/IeHNN »
(nanee - TlpoueHT OT nNOCTynJieHMn) - okasbiBaemMas baHkoM KnueHTy ycnyra no
nepMoanyecKkoMy aBTOMaTUYECKOMY MNepeBoAYy AEHEXHbIX CPeactB (CyMM 3apaboTHOM r1arkl,
nocobusi u NpoyYnx BbINJAAT COUMasIbHOro xapakrepa, 3a4nmcieHHbix pabotogatenem KaveHTta, ¢
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27 MyHKT uaMeHeH Mpukasom N? 46 ot 01.02.2019

28 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018



KOTOpbIM bBaHK 3akawoy4yna 3aprniaaTHbid [0roBop WM Ha OCHOBaHWW TPyZAOBOro A0rosopa,
3aksoyeHHoro ¢ baHkom) c KapTouyHOro cuyerta, npegHasHadeHHOro A8 MNOSyYeHUs CyMM
3apaboTHOM NiaTbl, NOCO6MI M NPOYMX BbINJIAT COUMANBHOrO XapakTepa, Ha nwbon apyron Cuer
KnueHTa (ykasaHHbii KnneHTOM B 3asiBNEHUM Ha MEepMoamyYeckoe MepeyvyncrieHne AeHEeXHbIX
cpeancts «lMpoueHT OT NOCTYNNEHNIA») B pa3Mepe onpeaeseHHOro npoLeHTa OT YKa3aHHbIX Bbille
CYMM AEHEXHbIX CPeACTB, 3a4UMC/IieMblX ero pabotogartesieM, ykasaHHoOro KnmeHTom B 3asiBieHUM
Ha Nepunoanyeckoe rnepedyncneHme geHexHblxX cpeacts «MpoueHT OT NOCTYMEHUN>».

MpOUEHT OT MOCTYM/IEHUIA B COOTBETCTBMU C 3aABIEHWEM HaA MEPUOAUYECKOE MepedncneHune
[AEHEXHbIX CpeacTB «[poueHT OT MOCTYMNAEHUIA» MOANEXMUT CMUCAHWIO BMIOTb A0 3aKpbITUSA
KapTouHoro cueta u/vnu 3akpbiTua CueTa, Ha KOTOPbIA MOANEXAT 3a4YUC/IEHUID AEHEXHble
CpeacTBa, cnucbiBaeMble ¢ KapTOUYHOro cyeta u/WamM A0 UCTEUYEHUS CPOKa AENCTBUA NMOPYYEHUS
KnueHTa (CpoK yKa3sbiBaeTcs B 3asiB/IEHUN HA MEPUOANYECKOE MepPeYNCIEHNE AEHEXHbIX CPEACTB
«poOUEHT OT MOCTYMNAEHWUN») WU/MNM OO0 MOMeHTa nogaunm KnveHToM B BaHK OTAeNbHOro
MOpyYeHUs Ha OTMeHy 3asB/ieHUs Ha MNEepUOAMYECKOE MEPEUNCTIEHNE [AEHEXHbIX CPEeAcTB
«[MpoueHT OT NocTynneHun.??

1.31. Mepuoanuecknii nepeBos AeHEXHbIX cpeacTB (ABTonnare)xka) - ycnyra banka no
aBTOMaTU4YEeCKOMY MNepeBoAy AEHeXHbiX cpeactB co Cuerta/KapTtouHoro cueta KnmneHTta B
nonb3y nony4datens nepesoja B COOTBETCTBUM C pacnopsixeHnem KnmeHtal,

B 3aBMCMMOCTM OT YCNOBWI, yKasaHHbIX B pacrnopsikeHuu, KIveHTy NoAKIYaeTcs OAWH U3

cneayowmx Buaos Meprnoanyecknx nepeBoAoB AEHEXHbIX CPeACTB:

- [lepuoaunyecknin nepeBos  AEHEXHbIX CPeACTB — MepeBos  AEHEeXHbIX CPeacTB
ocylecTBnseTcs B OUKCUMPOBaAHHOW CyMMe, YKa3aHHOW B pacrnopsxeHun KnnenTa;

- MNepuoamnyeckuin nepesos AEHEXHbIX CPEACTB MO MPUCIAHHOM 3a40/IKEHHOCTM — NepeBos
OEHEeXHbIX CPpeAcTB OCYLLeCTBNSeTCsS B CyMMe, COrflacHO HauducieHun (3a40/1KEeHHOCTH),
nony4YeHHbIX OT MonyyaTtens nepesoaas?!;

- [lNepnoanyecknin nepeBos AEHEXHbIX CPeACTB MO eAUMHOMY MAaTeXHOMY [OKYMEHTY -
nepeBoj AEHEeXHbIX CpeaCTB OCYLWeCcTBNsAeTcd B (PUKCMPOBAHHOM CyMMe, yKa3aHHOMW B
pacrnopsixeHun KnueHta wnamM B CyMMe, COMnacHO HayucneHu (3aA40/KEHHOCTH),
nofyyeHHblXx oT EWPL3?2 (EauHbIA  MHGMOPMAUMOHHO-pacUYeTHbIM  LeHTP), B MONb3y
nony4vaTenen, 3aknounsLLnx gorosop ¢ EMPL.

Mepuoanyecknin nepeBos AEHEXHbIX CPeACTB OCYLeCTBNAeTCca A0 3aKkpbiTusa CueTta/KapTodHoro
cyeTa, K KOTOpOMY noakw4yeH [lepuoamyeckuin nepeBoj AEHEXHbIX CpeacTs wu/wnu Ao
NCTEYEHUNS CPOKa, YKa3aHHOro B pacropsiXXeHus u/unn Ao MoMeHTa nogjaym KnueHToMm B BaHk
OTAEeNbHOro NOpPy4YeHMs Ha OTMEHY pacnopsiXXeHUs.

B cnyvae, ecnu gata ncnonHeHns baHKoM pacrnopskeHus npuxoamTcsa Ha Hepabouuin aeHb, BaHk
OCYLLECTB/SET MCMNOJIHEHNE pacrnopsiXeHuss B NepBbli Pabounii geHb, cneaywowuin 3a gaTomn
HaCTynJeHns yCNOBWUIA pacrnopsiXKeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3@ HEUCNOSIHEHME YC/IOBUI PpacrnopsiXeHuss B Crydae
HefOCTaTOYHOCTM cpeacTB Ha Cuere KnueHTa ANS WUCNOAHEHUS PAClOpSXXeHUsS U MO MHbIM
He3aBucALMM OT BaHka ob6cToaTenbcTBam33,

1.32. NoppaspeneHune baHka - CTpyKTypHOe nogpasaeneHue baHka, ocylwecTeasiollee oT
nMeHn baHka 6aHKOBCKME onepauuu, MNpeaycMOTpeHHble nuueH3nen LleHTpanbHoro 6aHka
Poccuinckon depnepaunu.

1.33. MNopspaok 30034 - lMopsAOK OCYLECTBNEHUS 3NEKTPOHHOro AO0KYMeHToo6opoTa npwu
6aHkoBCKOM 06CnyxuBaHUN pusmyecknx nuy pabotHmkamm PHKB BaHk (MAO) (MpunoxeHune 13
K HacToswmm MNpaBmnam KOMNAEKCHOro obcnyxmBaHus).

1.34. nNMopspgok 300 npu ob6cnyxuBaHum B Cucreme3® - [lopsAOK OCYLLIECTBNEHUS

2% MyHKT pobaBneH Mpukasom N2 685 ot 13.10.2017

30 Ecnu ¢ nonyyaTtenem nepeeoaa y baHka 3ak/oueH 4OroBop O NpUEME M MPOBEAEHUMN NEPEBOAOB (DUSMUYECKMX UL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBMU C PEKBU3UTAMWN AENCTBYIOLLErO AOrOBOPA.

31 BaHK He HeCceT OTBETCTBEHHOCTb 3a NPaBWIbLHOCTb pacyeTa HauUCAEHU (3a40/IKEHHOCTM), NONYUYEHHbIX OT MosyYaTens
nepesoaa.

32 BaHK He HeceT OTBETCTBEHHOCTb 3a NPaBUJIbHOCTL pacyeTa HauMCIeHU (3a40/KEHHOCTH), NOyUYeHHbIX oT EUNPLI.

33 MyHKT uameHeH Mpukasom N2 51 ot 27.01.2020

34 NyHKT nobasneH Mpukasom N2 110 ot 16.02.2018, n3MmeHeH Mpukasom N 52 ot 15.02.2021

35 MyHkT pobaeBneH Mpukasom N2 600 ot 21.07.2020, usMeHeH Mpwukasom N2 52 oT 15.02.2021



3/1eKTPOHHOro A0KyMeHToo6opoTa npu o6cnyxxmBaHum B Cucteme (MpunoxeHne 6 K HACTOALMM
MpaBunaM KOMMIEKCHOro 06CNyXMBaHUS).

1.35. MpaBuna KOMIUJIEKCHOro obcny>xmBaHma - «[lpaBuia KOMNIEKCHOro 6aHKOBCKOro
obcnyxuneanunsa dpusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHbie NpuUKa3oM no baHky wu
OEeNCTBYOWMNE C AaTbl, YCTAaHOB/IEHHOM NMpUKa3oM no baHky.

1.36. TMNpeactaButenb kKnuMeHTa3® - dusmyeckoe nuuo (JocTturwee Bo3pacta 18 ner,
aBnslLeecs neecrnocobHbIM), NpeacTaBnsiiollee MHTEpPeChbl KJIMEHTa B CWy 3akoHa nmbo Ha
OCHOBAHMW aKTa, YMNOJHOMOYEHHOro Ha TO roCyAapCTBEHHOr0 OpraHa WaWM opraHa MecTHOro
camoynpasneHuns, nMbo Ha OCHOBaHMKN AOBEPEHHOCTU:

- [I0BEpPEHHOE /InLO;

- 3aKOHHbIN nMpeacTaBuMTEb HECOBEPLUEHHONETHErO Anua B Bo3pacTte Ao 14 net (poauTtens,
YCbIHOBUTENb, MPUEMHbIA POAUTESNb, OMEKYH);

- 3aKOHHbIA NpeacTaBuUTENlb HECOBEpPLUEHHONETHEero auua B Bo3pacte oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUYNTEND);

- 3aKOHHbIN NMpeacTaBuUTEeNb HEAEECNOCOOHOro CoBeEpLUIEHHOETHEro Nnua (ONeKyH);

-  3aKOHHbIA NpeAcCTaBUTENlb OrpaHM4YEeHHO [AeecnocobHOro CoBepLIEHHONIETHEro nuua
(noneuntens).

1.37. MpocTtasa 3neKTpOHHAasA MOANUCb3’ - 3/1eKTpoHHas MNoAMnuCb, KOTopasi MOCPeACTBOM
NCNONb30BaHUA KOAOB, MNapofsier UM UHbIX CPeacTB noaTeepxaaeTr dakT ¢GHopMUpoOBaHUA
3NeKTPOHHOM noanucu KnueHToM. MNpocTas anekTpoHHas noAnncb KnneHta sABNsieTCcs aHaorom
ero co6CTBEHHOPYYHOW NOAMUCH.

1.38. Paboume gHM - 3TO AHU, He gBnswmnecs Hepabouynmm B COOTBETCTBMU C HACTOSLLMMM
MpaBnnamMmm KOMMNNEKCHOrO 06Cny>XnBaHus.

1.39. Pe3upeHTbl — hM3MUeECKMe nmua, aBnsiowmecs rpaxaaHamm Poccnnckon ®enepaunm, a
Takxke dusndeckme nmua - MHOCTPaHHble rpaxjaHe m nuua 6e3 rpaxaaHcTBa, MOCTOSHHO
npoxusawowune B Poccuinckorn degepaumMm  Ha  OCHOBaHWMM  BMAA Ha  XKUTENbCTBO,
npenycMOTpEeHHOro 3akoHogaTenbCcTBOM Poccuinckon depepaumun.

1.40. Mo6unbHoe npwunoxxeHune - Bepcusad Cucrtembl «NHTepHeT-6aHK» Ana MobunbHbIX
yCTpoMncTB Ha cuctemax iOS u Android (c yctaHOBNEHHOW Bepcuen nporpaMMHoro obecneyeHus
He MeHee 1.8), AocTynHas Ans yCTaHOBKM Ha oduuManbHbIX WHTEPHET mopTasax KOoMMaHui
Galaxy.Apps, Yandex.Store n ap.3®

1.41. CucreMma «UHTepHeT-6aHK>» — CUCTEMa AMCTAHLMOHHOIO AOCTyna K yCTaHOB/JEHHOMY
BaHkoM nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTn MHTepHeT,

1.42. Cucrema «SMS-6aHkuHr» (panee — Cucrema)*’ - cucrema, kotopas obecrneuymBaeT
onepaTuBHbIN NpueM coobuieHnii (3anpocoB) oT KnueHTtoB (rnpu Hasanuum y baHKa TEXHUYECKOH
BO3MOXHOCTH), obcnyxmnBaembix no Cucrteme, a Takxke @opMMpoBaHMe M OTNpaBKy Ha
cooTBeTCTBYIOWME TenedoHHble HOMepa KnueHTOB/MObGunbHble ycTponcTBa KnueHtoB SMS-
coobuweHunin/ysegomnenmnin B MobunbHoMm npunoxeHun (PUSH-yBepoMmneHus), copepxawmx
3anpalwmnBaemyto nHpopmauuto, ysegomneHmsa o6 onepaumsax no cyetam KnmeHtoB B MacwTabe
peanbHOro BpEMeHMU, a TakXe UHY MHMOopPMaUKno, NpeayCMOTPEHHYIO HacToswumMm Mpasunamm
KOMMAEeKCHOro o6cnyxuBaHums.

1.43. Cornawexnume 06 3004 - CornaweHve 06 OCYLIECTB/IEHUN 3SNEKTPOHHOrO
AOKyMeHToo6opoTa npu 6aHKOBCKOM o6cnyxmnsaHmm dumsnyeckmx nuuy pabotHmkamm PHKB BaHk
(NAO) 3akntoueHHoe Mexay baHkoMm M KnueHToM Ha ycnoBusax MpunoxeHums 13 K HacTosLWMM
Mpasunam.

1.44. CornawenHue 06 300 npu ob6cnyxuBaHum B Cucreme?? - CornaweHuve o6

36 NMyHkT gobasneH Mpukasom N2 598 ot 15.09.2017

37 MyHkT gobaeneH Mpukasom N2 281 ot 06.05.2016, nsmeHeH Mpukasom N2 51 ot 27.01.2020
38 NyHkT nobasneH Mpukasom N2 46 ot 01.02. 2019, nsmeHeH Mpukasom N2 51 ot 27.01.2020
39 MyHKT nameHeH Mpukasom N° 218 ot 04.04.2016

40 MyHKT M3MeHeH Mpukasom N2 51 o1 27.01.2020

41 MyHKT pobasneH Mpukasom N2 52 oT 15.02.2021

42 NMyHkT pobasneH Mpukasom N2 600 ot 21.07.2020, usmeHeH Mpukasom N2 52 ot 15.02.2021
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OCYLLECTB/IEHNN 3SNEKTPOHHOro AOKyMeHToobopoTa npu obcnyxmBaHum QuUandecknx nuu B
Cucreme gMcTaHUMoHHOro goctyna «MHTepHeT-6aHK», 3akntoyeHHoe Mexay baHkoM n KnneHtom
Ha ycnoBusax MpunoxeHus 6 K NpaBuaaM KOMMAEKCHOro 0b6CyXXmnBaHus.

1.45. CTOpPOHDbI — COBMECTHO yrnoMnHaemble baHk n KnueHr.

1.46. Cuetr*® - Tekywwuin cueT/cyeT BKIaAa NpPU YNOMUHAHUW B HacToawmx [lpaBunax
KOMMIEKCHOro 06Cy>XXUBaHUS, 3@ UCKTtoUEHUEM MpUnoXxeHnin HacTosawmx MNpaBua KOMMIEKCHOro
obcnyxmnBaHus.

CueT OTKpbIBaeTCcs B COOTBETCTBUM C [JOroBOpPOM O MpeAocTaBNeHMM 6aHKOBCKOro npoaykTa,
3aKJ/II0YEHHbIM B paMKax [loroBopa KOMMJIEKCHOIO 06cnyXunBaHusl, Ha YCI0BUSX, YCTAHOBAEHHbIX
Mpuno)xeHnaMm HacToawmx [lpaBMn KOMMNEKCHOrO 06CnyXuMBaHUSA, M B COOTBETCTBUM C
3asasneHunem KnuneHra.

B pamkax HacToAwmx MpaBui KOMMJIEKCHOrO 06CnyxuBaHus KMeHTy MOryT 6biTb OTKpPbITbI
cneaywolwmne Buabl CYETOB:

- Tekywmn cuyeTr - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B COOTBETCTBMM C [JOroBOpPOM
6aHkoBCcKOro cyeta 1 3aasneHnemM KnmeHta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

- Cuer BKJIaia - CYeT MO Y4YeTy BKIaZa, OTKpbiBaeMblli BaHkoM KIMEHTY B COOTBETCTBUM C
JoroBopoM 6aHKOBCKOro Bkaaa v 3asaBneHneM KnneHTa Ha OTKpbiITMe 6aHKOBCKOro BK/aaa
COOTBETCTBYHOLLErO BUAA;

- HOMMHanNbHbLbIN CUET - CYET, OTKPbIBAEMbI BNafesnblly cueTa ANd COBEpLIEHUA onepauunii c
[EHEeXHbIMU CpeCcTBaMK, NpaBa Ha KOTOpble NpuUHaanexaT ApyroMy nuuy — 6eHeduunapy.

- KapTouHblt cuyeT - 6aHKOBCKWI CYeT, OTKpbiBaeMblii BaHkoM [epxkaTento ans ydeta
onepauun, CcoBepllaeMblX MUCKAKUYUTENBbHO C  UCMOJb30BaHMeM KapTbl wam  ee
PEKBM3NTOB. AHANIMTUYECKMA YYEeT AEHEXHbIX CPeACTB BeAeTcs Ha JIMUEeBbIX Cc4yeTax,
OTKpbiBaeMblX [epxaTensMm B aBTOMaTU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LeHTpa
BaHka.

- CneumanbHbli 6aHKOBCKMI cuYeT yyacTHMKA 3aKynkum (danee — CneuuvanbHbli cyeT
y4yacTHMKa 3aKynku) — 6aHKOBCKMIM CYeT Y4yacTHMKaA 3aKynku, OTKpbITbin B baHke Ha
OCHOBaHuMW [loroBopa crneumanbHOro cyeTa y4dacTHWUKa 3aKymnKW AfS BHECEHUS AeHEeXHbIX
cpeactB B KayecTBe obecrnedeHuUs 3asBKWM, MNPeAOCTaB/IEHHbIX YYaCTHMKOM 3aKymnKu no
TpeboBaHMIO 3aKa3uymka B COOTBETCTBMU C PepepasnbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpaKTHOM cucteMe B cdepe 3akyrnok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX M MYHULMNANbHbBIX HYXA»;

- 3anoroBbli cuyeT - 6aHKOBCKWI cyeT, OTKpbiBaeMblli BaHKOM Ha ocHoBaHuW [orosopa
3a710roBOro cyeta B UeNsAX 3a4nUC/ieHUMS Ha Hero AeHeXHbIX CpeAcTB CO CYeTa 3CKpoy,
OTKpbITOro B pamkax depepanbHoro 3akoHa oT 30.12.2004 N2214-03 «»06 yyactum B
OONEBOM CTPOUTENLCTBE MHOMOKBApPTUPHbLIX AOMOB U MHbLIX O6BHEKTOB HEABMXXMMOCTU U O
BHECEHUN W3MEHEHWN B HeKoTopble 3akoHoAaTenbHble akTbl Poccuiickon depepaunu,
KoTOopble B MOSIHOM ob6beMe gaBAsAlOTCA obecnedyeHMeMm no obsasaTenbctBam KnueHTa Ha
OCHOBaHUW 3aKlOYeHHbIX Mexay BbaHkom w KnneHtom OCHOBHOro gorosopa v [loroBopa
3anora.

1.47. Tapudpbl BaHka (Tapudbl)** - Tapudbl baHka MO OCyLECTBAEHUIO oOrnepauuii
dusmyecknx nuu, yTeepxaeHHble npnkasom no baHky, n pasmelleHHble B OTKPbITOM AOCTyNe Ha
odbuumanbHOM web-cante baHka B ceTn MHTepHeT. K Tapudam baHka He OTHOCATCS LeHOBble
yCnoBus pasMmelleHns cpeacts KnmeHToB (MpoueHTHble CTaBkM) Ha 6aHKOBCKMX cyeTax u
BKNagax.

1.48. YcnoBusi - yCnoBuUs NpenocTaB/ieHUs KOHKPETHOro 6aHKOBCKOro NpoaykTa,
YCTaHOB/IEHHbIE COOTBETCTBYOWMM [pnnoxeHuem K MNpaBunamMm KOMMNEKCHOro o6CcnyXmnsaHums.

1.49. dneKTpoOHHOE CpeacTBO nuaTtexa*® - cpeacTso n/munm cnocob, nossonsowme KnmeHTy
COCTaBNATb, YAOCTOBEPSATb M nepenaBaTb B BaHK pacnopsXeHus B LENsAX OCYLECTBeHM S
nepeBofla [AEHEXHbIX CPeACTB B paMKax MpuMeHseMbliXx (opM 6e3HaNNUYHbIX pacyeToB C

43 NMyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
44 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020
45 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020, usmeHeH Mpukasom N2 52 ot 15.02.2021
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MCnonb3oBaHNEM MHHOOPMAUMOHHO-KOMMYHUKAUNOHHbBIX TEXHOJIOMUIA, 3/TIEKTPOHHbLIX HOCUTEnewn
NHGOPMALIMKN N NHBIX TEXHUYECKMX YCTPOMCTB. B paMkax [loroBopa KOMMIEKCHOIO 06CNyXNUBaHUSA
DNIEKTPOHHbLIMKM CPEeACTBaMM MnaTexa sBAsoTCs 6aHKOBCKME pacyeTHble KapTbl, a TaKxe
ANCTaHUNOHHbIE KaHabl 06CNY>XMBAHMS.

1.50. DNeKTPOHHbIN AOKYMeHT (3[1)4® — N0oKYMEHT B 3N1eKTPOHHOM hopMe, onpeaensieMblit B
cooTBeTCcTBUM C degepanbHbiM 3akoHOM oOT 27.07.2006 N2 149-03 «06 wuHpopmaumn,
WHMOOPMALIMOHHBLIX TEXHONOMMAX WM 0 3awute wuHdbopMaumm», MnoANUCaHHbIN DNEeKTPOHHOM
noAnuUcbo B cooTBeTCTBUN C PeaepanbHbiM 3akKOHOM OT 06.04.2011 N2 63-®3 «O6 a3neKTpOHHOM
NOAMNUCK» U UMEIOLLNIA PABHYIO IOPUANYECKYD CUAY C AOKYMEHTaMu Ha ByMaXKHbIX HOCUTENSX,
NOAMNMCaAHHbIMM  COBCTBEHHOPYYHOM noanucbtd KnueHnTta. LlenocTtHocTb, MOA/IMHHOCTE W
KoHdunageHumanbHoCcTb D[] obecneumBaetrcs cpeactBamu [IpoCTOM 3MEKTPOHHOW MNOAMUCH,
3aWMTON OT HEeCAHKUMOHMPOBAHHOIO A0CTyna W cobniaeHuveMm yCnoBuMin, NpeayCMOTPEHHbIX
HacToawmMMK MpaBmnamm KoMnaekcHoro obcnyxumeanus, Cornawenmem o6 340 n CornaweHnem
06 20 npwu obcnyxumBaHum B Cucreme.

2. O6wme nonoxkeHnna [loroBopa KoMrnJjieKcHoro o6cny»xunsaHma’

2.1. “8[loroBop KOMMIEKCHOro 06CNYyXMBaHWUS ONpeaensieT yCioBma 1 NOpaAoK NpeaocTaBieHms
BaHkoM KnneHTy KOMMNEeKCHOro o6CiyXuBaHWS, a TakKXe YCNOoBWUS U MOPSAOK 3aK/oveHus
oTaenbHbiXx [OroBopoB O npenoctaBfieHMM 6aHKOBCKMX MPOAYKTOB B paMkax J[orosopa
KOMMJIEKCHOIO 06CNy>XMBaHUS.

2.2. “[leitctBne Hactoawmx [MpaBua KOMMIEKCHOro O6CAYXWBAHUA pPacnpoCTPaHAETCs Ha
KnneHTtoB, B TOM uucne npucoegmHmBlinxca o 31 gekabps 2019 roga (BKAOYUTENBHO) K
MpaBunaM KOMMNEKCHOro 6aHKOBCKOro 06CnyxuBaHus dusmnuecknx nvy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnuuHoe akuuoHepHoe obwecTtso) u lNMpaBunam
KoMmnaekcHoro 6aHKoBckoro obcnyxunsaHus ousndeckux nmy B TAO «KpanmHeecTbaHK>».
MpucoeanHeHne KnueHTOB K HacToswen peaakumn [NpaBua KOMMNIEKCHOro o6cnyxmnBaHus
OCYLLEeCTBNSETCS B NOpsiaKe, YCTAHOBAEHHOM MYyHKTOM 2.7 HacTtoswmx MpaBua KOMMIEKCHOro
obcnyxneaHus

2.3. lNpepoctaBnenHme baHkoM KnueHTy 6aHKOBCKOro npoaykrta B paMkax [lorosopa
KOMMAEKCHoro obcnyxumeaHma ocyuectengerca baHkom B nogpasgeneHnax baHka (B
COOTBETCTBUM C pexuMoM paboTbl noapasneneHuvin baHka, ycTaHOB/EHHbIM BaHkoM) wu/vnu
AVCTaHUMOHHO (C UCMONb30BaHMEM [UCTAHUMOHHbIX KaHanoB o06cnyxnpaHms). >°

2.4.%1 3aknouyeHune [loroBopa KOMMEKCHOro o06¢cnyxuBanus, Cornawernus o6 340, CornaiwieHus
06 240 npu obcnyxuneaHum B Cucteme, [lorosopa o npeaocraBneHMn 6aHKOBCKOro npoaykra B
cooTBeTCTBMM C [lpaBunamm KOMMAEKCHOro obcnyxmBaHma u  TpUIoXeHUsIMM K HUM
OCYLLLeCTBASAETCA:

2.4.1. nyteMm noanucaHuss AHKeTbl Ha 6yMaXHOM HocuTene B ABYX 3K3emnaspax no
dopme, yctaHoBneHHOM baHkoM, npu nepsoM obpaweHnn Knnenta B nogpaspeneHme baHka, B
TOM 4ucne C  Uuenb  3akawdeHns  [JoroBopa O  npegoctaBneHnm  6aHKOBCKOro
npoaykta/Cornawenmns o6 300, Cornawenuns o6 300 npu obcnyxumBaHum B Cucrteme, npwu
npeabsaBAeHNM AOKYMEHTA, YAOCTOBEPSIOWEro JMYHOCTb, YCTAaHOBIEHHOIO 3aKOHOAATEbCTBOM
Poccuinckon depnepaunm, a TakxKe UHbIX JOKYMEHTOB, NepedyeHb KOTOpbIX onpeaenseTcsa baHkom
B COOTBETCTBUM C TpeboBaHMSAMU 3akoHoaaTenbcTBa Poccuiickon deaepaumm M HOpPMATUBHbIX
akToB baHka Poccumn n YcnoBusMmn npeoctaBneHns KOHKpeTHoro 6aHKOBCKOro Npoaykra.

AHKeTa, coCTaB/ieHHasa B ABYX 3k3eMmnnsapax Ang CTopoH, ¢ OTMETKON BbaHka 0 NpuHATUM
ABNSeTCs [AOKYMEHTOM, MOATBepXaalowmM dakT 3akadeHns [oroBopa KOMMIEKCHOro
obcnyxuneanunsa n/mnn CornaweHunsa o6 340, CornaweHuns 06 340 npu obcnyxunsaHmnm B Cucreme
n/wnn [JdoroBopa O npegoctaBneHnn 6GaAHKOBCKOro mnpoaykKTa B COOTBETCTBMM C [paBuiamu
KOMMAEKCHOro obcnyxuBaHusa un MpunoXeHUsMnU K HUM C gaTbl, yKa3aHHOM B OTMeTKe baHka o
NpUHATUM AHKeTbI. MNepBbln ak3eMnasap AHKeTbl ocTaeTcsa B baHke. BTopol 3k3eMnnap AHKeTbl C
OTMeTKON baHka o NpuHATUK, NnepenaeTcs KnneHTy.

46 NMyHkT Ao6asneH Mpukasom N2 110 ot 16.02.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020, nsMeHeH Mpukasom N2
52 o1 15.02.2021

47 HaumeHoBaHwWe pasgena nsaMeHeHo Mpukasom N2 51 ot 27.01.2020

48 MyHKT n3mMeHeH Mpukasom N2 110 oT 16.02.2018

4 MyHKT Ao6aBneH Ha ocHoBaHum Mpukasa N? 1255 ot 30.12.2019

50 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016

51 MyHKT uaMeHeH Mpukasom N2 51 ot 27.01.2020, usMeHeH Mpukasom N2 600 ot 21.07.2020, nsmeHeH Mpukasom N2
52 o1 15.02.2021

12



OtMmeTka baHka o npuHATMM OT KnueHTa AHKETbl NPOCTaBNSETCA B COOTBETCTBYIOLUEM
pasgene AHKeTbl C yKasaHneM AaTbl, noanmcu paboTHuka baHka.

2.4.2. nyteM noannucaHmns KnneHToM DMeKTPOHHOro AoKyMeHTa - AHKeTbl B Cucrteme «NHTepHeT
- BaHk», MO6UNBHOM NPUTOXKEHUM NPOCTOMN SNEKTPOHHOM NOAMNMUCHIO K/KOY KOTOPOW NOTy4YeH npu
nnyHoi saBke KnueHTa B COOTBETCTBMM C MpaBuaaMuM WCMOJIb30BaHUSA MPOCTON 3/IEKTPOHHOM
noanucu npu obpaweHnn 3a MoJSIyYEeHUEM TOCYAAPCTBEHHbLIX W MYHUUUMANAbHbIX YCIyr B
3NEeKTPOHHOM popMe, B cnyyae NaeHTndunkaumm KnneHta nocpeactsom ECUA N EBC B nopsake,
npeaycMoTpeHHOM NyHKTOM 5.8 cTtaTtbn 7 ®enepanbHOro 3akoHa ot 7 asrycta 2001 roga N 115-
®3 «O npoTnBoAenCcTBUM nerannsaummn (OTMbIBAHMIO) A0X0A0B, MOJYYEHHbIX MPECTYMHbIM NyTeM,
n duHaHcnMpoBaHuio TeppopmaMa» (ganee — GegepanbHbih 3akKoH N2 115-03).

2.4.3. NoanncaHnem AHKeTbl KnuneHT npepoctasnser baHky npaBo Ha cnucaHme co CyeToB B
TeyeHne cpoka aenctemsa [orosBopa KOMMJIEKCHOro obcnyxXumBaHMa Hanoros, C60OpOB M WMHbIX
niaaTtexen, YCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon ®epepaumun, B nopsiake, CymMme w
c/lyyasx, npeaycMoOTpeHHbIX 3akoHozaTenbCTBoM Poccuiickon depepaunn, Tapudamm baHka,
HacToswmMMn lMpaBunamm KoOMMAEKCHoro obcnyxxmneaHus mn Ycnosusamu (6e€3 AOMOAHUTENBHOTO
pacnopsxeHus 3aasrieHns) KnneHTta (3apaHee AaHHbIN akuenT).

Mpu yctaHoBneHnn baHKoM dakTa owmnbOYHOro 3a4ncneHmns geHexHbIX cpeacts Ha CyeT, B TOM
yncne, CpeacTB, 3auuc/iieHHbiX Ha CueT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M WHbIMKM MPAaBOBbIMU
aKTaMu Uan caenkom oCHoBaHWMM, KnmMeHT noanmcaHmeM AHKETbI:

- nopy4yaeTt baHKy cocTaBnaTb OT UMeHW KnmeHTa niatexHble nopydeHus (pacrnopsikeHus no
CueTy) Ha nepeuncneHue (BO3BpaT MJaTeNblUMKY) B Te4YeHMe Cpoka aencrteust [orosopa
KOMM/IEKCHOr0 06CnyXunBaHUs oWMOBOYHO 3a4YUCIEHHbIX AEHEXHbIX cpeacTs co CyeTa B cymMme
OWmMBOYHO 3a4mnciieHHbIX Ha CUeT AeHeXHbIX CPeacTs;

- npepocTtaBnsetr baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnmcaHme co CyeTta (Bo3BpaT
nAaTenblMKy) OWMOBOUYHO 3a4MC/IEHHbIX AEHEXHbIX CPeacTB B CyMMe OWMOBOYHO 3a4nCieHHbIX
AEHEeXHbIX CpeACTB Ha OCHOBaHMKM cocTaBnsaemoro baHkoM 6aHKOBCKOro opaepa B c/lyyae, ecnm
nonydyatesnem owmnbOUYHO 3a4YNCNEHHbBIX AEHEXHbIX CpeacTB aBnsgeTcsa baHk.

Bo3BpaT oWMBOYHO 3aUYMCIEHHbIX AEHEXHbIX CpeacCTB MniaTenbliMKy coBeplwaeTca baHkoMm
nopsigke, YCTaHOB/IEHHOM 3aKkoHoAaTenbCTBOM Poccuinckon depepaumun. [lo  yKasaHHbIM
nepesogaM OWMOBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeactB baHk He B3MMaeT naTty 3a UX
coBeplueHue.

2.4.4. [JoroBop KOMMJIEKCHOrO O6CNYXMBaHMUSA Ha YCNOBUAX, YKasaHHbIX B NyHKkTe 2.4.1.
HacTosAwmMX MpaBmn KOMMAEKCHONO 06CnyXuMBaHUA, MOXeT 6biTb 3akftoueH B logpasaeneHnm
baHka C HecoBepLIEHHONETHMM NAWLOM, AOCTUrwWMM Bo3pacTa 14 (YeTbipHapuaTtu) neT, npwu
Hann4Mn cornacust 3aKOHHOro npeactaBuTens no dopMe, ycTaHoBneHHONW baHkoM, B
COOTBETCTBMU C TpeboBaHMSIMU 3aKoHoAaTeNbCTBa Poccuiickoi Gegepaumm?,

2.5. >3KnueHT BnpaBe BOCMOJ/Ib30BaTbCA  NtO6bIM  6@aHKOBCKMM  MPOAYKTOM/YCNyroi,
npepoctasnsaemMbiM baHkoM B paMkax [loroBopa KOMMJEKCHOro O6CAYyXWBaHWUA, 3aKAl4YnB B
nopsake, yCTaHOBNEHHOM HacToswmMMK MNpaBunamMu KOMMAAeKcHoro obcnyxueaHusa, [orosop o
npepocrasneHmn 6aHkoBckoro npoaykta/Cornawenne o6 300/CornawexHne o6 3500 npwu
obcnyxmneaHnm B Cucteme Ha YCOBUSX, M3MOXEHHbIX B COOTBETCTBYHOWEM [IpunoxeHnm K
HacToswmM MpaBuiaM KOMNAeKCHOro obcnyxxmneaHus. [Jorosop 0 npeaocraBneHnn 6aHKOBCKOro
NpoAyKTa CUMTaeTCs 3aK/IloUYeHHbIM C AaTbl NpuHATUSA (akuenTta) baHkoM npeanoxeHus (odepTol)
KnueHTta, opopmneHHoro B Buae 3asiBneHns no opme, yctaHOBeHHOW BaHKOM, B MUCbMEHHOM
dopme, unm B dopMe DNeKTPOHHOro AOKYMeHTa B nopsake, ycraHosneHHoM lMopsakom 340 wu
Mopsakom 340 npu o6cnyxuBaHmn B Cucrteme.

3asBneHne Ha OTKPbITUE TeKYLLEero cHeTa, 3asiBfieHMe Ha OTKpbITe 6aHKOBCKOro BKAaAaa, a Takxe
3asaBreHne 06 OTKpbITMM B6AHKOBCKOW pacyeTHOM KapTbl, N0 6aHKOBCKOMY MNPOAYKTY, YCNoBUSA
npeaocTaBfeHna KOTOpPOro npeaycMaTpmBaloT BO3MOXHOCTb ANCTAHLUMOHHOIMO OTKPbITUS, MOXET
6bITb 0bopMneHo KnneHToM 1 HanpasaeHo B BaHK ¢ NCNOb30BaHNEM ANCTAaHUNOHHbIX KaHanoB
obcnyxneaHusa B nopsiake, yCTaHOBNE€HHOM BaHKoM.

52 MpenocTaBneHne yKasaHHOro corfiacus He TpebyeTcs A5 HECOBEPLUEHHONETHMX fiL, NPUOBPETLIMX AEeCrnoco6HOCTH
[OCPOYHO B MOSIHOM 06beMe (3aMaHcunaums, BCTynneHme B 6pak), Npu npefocTaBieHnn AOKYMEHTOB, NOATBEPXAAMLMX
hakT npuobpeTeHns aeecnocobHoCTU.

53 MyHKT uamMeHeH Mpukasom N2 600 ot 21.07.2020, n3MeHeH Mpukasom N2 52 o1 15.02.2021
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CTOpOHbI AOrOBOPUINCE O TOM, YTO NpW NpeaoCTaBNeHNUMN HOBOIro BaHKOBCKOro npoaykta Knmenty
WINn Npu COBepLeHMM onepauuin no yxe AencreyroweMy BaHKOBCKOMY MpoAyKTy, Hanuuyme
JoBepeHHOro HoMmepa y KnueHta gaBnsetca obasaTtenbHbiM. Ecnm KnmeHT He nonb3yeTtcs
ycnyramm MoO6uabHOM CBSA3M, NpW MNpenocTaB/ieHMn HOBOro BaHKOBCKOro npoaykrta wam
coBepweHun KnmMeHTOM onepauunin no yxe gencreytoweMy baHKoBCKOMY npoaykTy baHk Bnpase
ocyuwectBuTb dhoTorpadmpoBaHme KnneHTta B AeHb COBEpPLLUEHMS onepaumu.

Mpu 3aknvyeHnn KnmeHtoM ¢ baHkom CornaweHus o6 300 Ha ycnoBusax [Mopsaka 340
cocTaBsieHne (co3pgaHuMe) OT MMEeHM M No nopydeHuto KnmeHTa DNeKTPOHHbIX [AOKYMEHTOB,
BO3MOXHO KrnneHtoMm B [logpa3sgeneHmn baHka € ucnosb3oBaHMeM [1poOCTON 31EKTPOHHOWM
noanucu Knuenta. MNpu 3TOM [AOKYMEHT, NOAMNUCAHHbLIA [1poCTOlM 3NEeKTPOHHOM noAMUChHO,
MpU3HaeTCcs PpaBHO3HAYHbIM AOKYMEHTY, O0QOpMSIEHHOMY Ha OyMaXXHOM HocuTene w
noannucaHHoMy co6CTBEHHOPYYHOW NoOANMUCbIO KMeHTa U MMeeT paBHYK C HUM HOPUANYECKYIO
cuny.

Mpu 3aknoyeHnn KnmeHtom ¢ baHkom Cornawenus o6 340 npu obcnyxmBaHnm B Cucreme Ha
ycnosusix MNopsaka 300 npu obcnyxuBaHum B Cucteme nognucaHme KianMeHTOM DNeKTPOHHbIX
OOKYMEHTOB BO3MOXHO C MCMNosib30BaHMeM NpoCTon aneKTpoHHOM noanucn KnuenTa. MNpu 3ToM
OOKYMEHT, noanucaHHbiid [poCTol 3NEeKTPOHHOW MOAMWUCBbID, MNpPM3HAeTCa paBHO3HAYHbIM
OOKYMEHTY, O0dOopMAeHHOMY Ha 6yMaxXHOM HocuTesie M NoAMUCAHHOMY COBCTBEHHOPYYHOWN
noanucb0 KnneHTa n MMeeT paBHYK C HUM IOpUAMNYECKYIO CUY.

Mpn odopMmneHnn 3asBNEHUS Ha OTKpbITUE TeKyllero cyeta, BKAaga «Ao0 BocTpeboBaHUsA»,
CPOYHOro BKNaza, a Takxe 3asBneHus 06 oTKpbITUM HAHKOBCKOM pacYeTHOW KapTbl, B paMKax
paHee 3ak/l4vyeHHoro J[lorosopa O npeaocTaBieHUMn 6aHKOBCKOro MpoAyKTa MNOCpeAcTBOM
ONCTaHUMOHHbBIX KaHanoB 06CNyXuBaHWS, DNEKTPOHHblE AOKYMEHTbl, noanucaHHble KianeHToMm
MpocTon 231eKTPOHHON MOoAMUCBbID W HanpasieHHble B BaHk nocpeacTBOM [MCTaHUMOHHbIX
KaHanos o06cnyXuMBaHUA B COOTBETCTBMWM CO BCEMM npoueaypamu 3awuTbl WHbOpMaLNK
NPpU3HAOTCS IOPUANYECKN 3KBUBANEHTHBIMU AOKYMEHTaM Ha 6YMaxXHOM HOCUTEsNe N NOpoXAaloT
aHanorn4yHble UM npasa U 06593aHHOCTU CTOPOH MO 3aK4YeHHOMY Mexay KnueHToMm n BaHkom
[orosopy KOMMNEKCHOr0 06CNy>XNBaHUS.

3agasneHune KnueHTa, B cny4dyae odopMieHnsa B noapasgeneHnn baHka Ha 6yMaxHOM HocuTene,
COCTaB/ieHHOe B ABYX 3K3eMnngpax Angd kKaxaoh m3 CTOpOH, C OTMeTKOW BbaHka O npuHATUM
ABNSETCA [AOKYMEHTOM, noaTBepxaalowmMm dakT 3akaodeHns [loroBopa O npeaocTaBfieHnun
6aHkoBckoro npoaykrta. lNepBbin 3k3eMnaap 3asasneHunss KnueHTa octaertcsa B baHke. BTopoi
ak3eMnnap 3agaBneHus nepepaetca KnueHTy. [daTta BCTynneHusa B Jeincreue [lorosopa o
npenocrtasneHnn 6aHKOBCKOro NpoAyKTa onpeaensercs YCNOBUSMN.

2.6. KomnnekcHoe obcnyxuBaHue KAMEHTOB  OCYLECTBNSAETCA B COOTBETCTBUM  C
3aKoHogaTenbLCcTBOM Poccuinckon degepaumn n JoroBOpoM KOMMNEKCHONO 06CNYyXNBaHUS.

2.7. Onepauun no npegocTaBneHunto 6GaHKOBCKMX NpoOAYKTOB B pamkax J[lorosopa
KOMMJ1IEKCHOIo 06CJ‘Iy>KVIBaHVI9| OCYyLWLEeCTBNAOTCA baHKOM B COOTBETCTBUU C ,U,OFOBOpaMI/I (o}
npegocrasneHun 6aHkoBCckOro npoaykta wu Tapudamu bBaHka, ApencTesylowmMm B AaTy
OCYyLLeCTB/IeHMs onepauun (NpeaocTaBneHns ycayrm), ecnm UHoe He OoroBopeHo [1orosopoMm o
npegocrasseHnn 6aHKOBCKOrO NpoaykKTa.

B cootBetctBMM Cc nN. 1 cT. 450 IpaxpaHckoro koaekca Poccuinckon ®depepaunm CTOPOHDI
aorosopunucb, 4yto bBbaHK uMeeT npaBO BHOCUTbL W3MeHeHUA B [lpaBuna KOMMJIEKCHOro
obcnyxuBaHusa, Bkaoyasa MpunoxeHus K lMNMpaBuiaM KOMMJIEKCHOro obcnyxuBanusa, n Tapudbl
BaHka.

N3MeHeHnsi, BHeceHHble baHkoM B [lpaBuna KOMMAEKCHOro ob6cnyxuBaHus, Yciosus,
yCTaHoOB/EHHble [lpunoxeHusamMn Kk [llpaBunaMm KOMMIEKCHOrO 06CnyXuBaHUSA, CTaHOBATCS
obs3aTenbHbiMM ans CTOPOH, 3aKNOUMBLUMX A0 BBEAEHUS B AENCTBUE yKa3aHHbIX U3MEHEHMUI B
Jorosop koMmnaekcHoro obcnyxxunsaHus, [JoroBopbl 0 npeaocTaBieHuUn 6aHKOBCKOro nNpoaykKTa
(3a ncknoueHnem forosopa(-oB) 6aHKOBCKOroO BKaga), Mo ucredeHnm 5 (NSTr) KaneHaapHbIX
OHeN C paTtbl pa3MelleHMss baHKOM HOBOW peadakuum MpaBun KOMMAEKCHOro obcnyxXumBaHus, B
TOM 4ucne, coaepXxawen HoBble YCNOBUS, YCTaHOBAEHHble [lpunoxeHusamMn Kk [lpaBunam
KoMmnaekcHoro obcnyxusaHus w/wnn  Hosble [lpunoxeHus (He coaepxawme YyCnoBus
npegocrassieHns 6aHKOBCKOro Bknagaa), B lNMogpasgeneHunsax baHka n/wnun Ha odunumanbHoM web-
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caliTe BaHka B ceTn VIHTepHeT no aapecy www.rncb.ru>,

B cnyuae Hecornacmsa KnueHTta c nuamMeHeHueM lMNpaBui KOMMNIEKCHOro ob6cnyXunBaHus, BKo4Yas
YcnoBus, yctaHoBsieHHble MNpunoxeHmnsaMmmn K lNMpaBunaMm KOMMAEKCHOro obcnyxmeaHusa, KnmeHTt
MMeeT nMpaBO Ha pacTopXeHue [loroBopa KOMMAEKCHOro o6CayXuBaHMa B NOpSAKe,
yCTaHOB/IEHHOM pa3aesioM 6 MNMpaBua KOMMNIEKCHOrO 06CyXUBaHUS.

B cnydyae ecnu 40 BCTYMAEHUS B CUJTY U3MEHEHWI, BHECEHHbIX B COOTBETCTBUM C HACTOSALLUM
NyHKTOM B [paBuiia KOMMJIEKCHOro 06CNyXMBaHUS, B TOM uuncine, B MpUnoxeHus K HUM, BaHkoM
He noslydeHo OT KnuneHTa MUCbMEHHOEe 3asiB/IEHME O pacTopXXeHuu [oroBopa KOMMIEKCHOMO
06CNyXuBaHUs, AaHHOE 06CTOSTENLCTBO SABAAETCS cornacneM KnveHTta ¢ uameHeHusimu Mpasun
KOMMMEKCHOro 06CAYyXWBaHMUs, B TOM u4ucne, TMpUNIOXKEHMN K HMM U ycnoBuin [orosopa
KOMMJIEKCHOIO 06CNYXXWBAHUSA W 3aK/IIOUYEHHbIX B €ro pamMkax W Ha YCNoBUSIX, YCTAHOB/IEHHbIX
MpunoxeHusimm k [MpaBuiaMm KOMMIEKCHOro obcnyxmBaHusl, [JOroBopoB O NpeaocCTaB/IEHUM
6aHKOBCKOro nNpoaykTa.

N3meHeHns, BHeceHHble baHkoM B Tapudbl baHka, BCTynawT B Cuily N0 UctedyeHmn 5 paboumx
AHen ¢ paTbl yBeaomneHns o6 sToMm KAnMeHToB B COOTBETCTBMWU C HACTOSLUMM NMYHKTOM.

NHdopmauma o6 wusmeHeHuax Tapudos baHka poBoauTCcs A0 cBeAeHus KnmeHTa nyTtem
ny6anyHoro pasmelweHus nHdopmaumm B nogpasneneHnsax banka n/mnum Ha opuymanbHOM web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.8. [orosop 0 npeaocTaB/ieHMM 6aHKOBCKOMO NPoAYyKTa Ha YCNOBUAX, YCTaHOBMIEHHbIX 1t06bIM
n3 TpunoxeHun K HacToswuMm [paBunaM  KOMMAEKCHOro  06CnyXuBaHusl, SIBNSeTCs
HeoTbeMJIEMOWN YacTblo [JoroBopa KOMMIEKCHOr0 06CNyXnBaHuS.

2.9. >5B COOTBETCTBUM C TpeboBaHMSAMW 3aKoHoaaTenbcTBa Poccuiickon depepaummn BaHk
yBeaomnset KnmeHTa 06 onepaumsix NO TMepeBOAYy [AEHEXHbIX CpeacTts, B TOM u4ucrie
COBEpPLWEHHBIX C NCMNOJZIb30BAHNEM 3/TEKTPOHHbIX CPEACTB NjiaTeXa, B cneayroueM nopdaake:

2.9.1. nocpeacTtsoM npenocrtasseHns KnmeHTy BbIMUCKKU Mo CUeTy:
- B MNoapasgeneHnn baHka no 3anpocy KnneHTa

KnueHT BripaBe nosy4atb BbINUCKY 1o CYHETY eXe[HEBHO, HEOrPaHNMYEHHOE KO/IMYECTBO pas
B TeyeHue AHSs, B 1060 AeHb, koraa lNogpasaeneqHne baHka ocyLecTBaseT 06c1yxuBaHme
dusnyeckux any. o 6aHKOBCKOU pacdeTHoN kapte KnaneHT 06si13aH rosly4dyatb BbIMUCKY B
noapasaeneHun baHka He pexe o4HOro pasa B MecsL 3a rnepuos, paBHbIA MpeabiayLyemMy
KasneHAapHoOMy Mecsilly W UCTeKLWeN 4actun Tekywero Mecsya. KanmeHT cuutaercs
yBEAOMIEHHbIM BaHKOM B fleHb 10/1y4YeHnst BbIMUCKM 1o CYeETy;

- yepe3  3MEeKTPOHHO-MpOrpaMMHble  KoMMiekcbl bBaHka  (6aHkoMmaTtbl, TepMWHanbI
CaM0o06CNYXXUBAHUS, UHTEPAKTMBHbIE 30HbI CAaMOOBCYXUBaHMUS)

lMocpencrBoM MHTEPaKTUBHbLIX 30H caMoobciyxuBaHus baHk npeagocraBaser KaneHTty
BO3MOXHOCTb MUCI0/b30BaTb Cucremy «MHTepHeT-6aHK» (B C/iy4ae 3aksrodeHns [JoroBopa
Ha ob6cnyxuBaHne KANEHTOB B Cucreme <«VIHTepHeT-6aHK») U rosy4aTb BbIUCKY 110
6aHKOBCKOM pacyeTHOM KapTe B ropsiKe, U3J10)KEHHOM Bbille. Yepe3 6aHKomaT/yCTpoHCTBO
camoobcnyxxuBaHus baHKk npegocrasaser KiauMeHTy MUHU-BbINUCKY 110 6aHKOBCKOM
pacyeTHOU KapTe, B KOTOPYK BK/IOHaKTCs rfocaegHmne 10 ornepauunii, COBEPLUEHHbIX C
UCrosib30BaHNEM 6aHKOBCKOM pacyeTHOU KapThkl, MOCPEACTBOM KOTOPO# (C MOMOLYLIO
KOoTOpO¥) ¢hopmupoBasics 3anpoc B 6aHKoOMaTe/yCTpoNCTBE caMoobcyxuBaHus. B ciyuae
ecsim 6aHKkoMaT/yCTpONCTBO CaMOObC/yKMBaHNsI OCHaLYEH CEPBUCOM <JINYHbIVI KaBUHET>,
baHk npeaocrasaser KIneHTy BbinnUcKy no 6aHKOBCKOH pacyeTHOM KapTe 6€3 orpaHnyeHus
KO/IMYeCTBa BKJIIOYAEMbIX B BbIMUCKY oriepaunii (B ciy4yae ogopMieHuss B cepBuce
«JInuHbIi KabuHET» gocTyna K CyeTy). KnneHT BrnpaBe nosy4aTtb MUHU-BbIMNCKY/BbIMTUCKY
no 6aHKOBCKOV pacyeTHoyu Kapte B /1060M 6aHKkoMaTe/yCTpOHCTBE CaMo0bC/TyXnBaHMUS
baHka HeorpaHu4yeHHoe KO/IMHECTBO pa3 B TedyeHwe JHS. B 3aBucumoctu ot
TEXHO/IOMMYECKUX  OCOBEHHOCTEN  3/1IEKTPOHHO-MIPOrPaMMHOro  KOMMJIEKCA  MUHU-
BbIMNCKAa/BbIMUCKA MOXET ObiTb pacriedataHa u/wan BbiBEAEHA HaA 3KPaH 3/1EKTPOHHO-
nporpaMMHoOro Komriziekca. KaneHT cyntaercsl yBeoMaeHHbIM baHKOM B A€Hb MOJ1yYeHUSs
MUHN-BbIMUCKN/BbINMUCKYN 110 CHeTy/6aHKOBCKOM pacyeTHOU KapTe.

54 AB63aL, u3MeHeH Mpukasom N2 51 ot 27.01.2020
55 MyHKT uameHeH Mpukasom N2 51 ot 27.01.2020
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- yepes Cucrtemy «UNHTepHeT-6aHK» n/mnn MobUIbHOM MPUIOXEHUN B Clly4yae 3aK/4YeHUus
JoroBopa Ha obcnyxumBaHue KAMeHTOB B Cucreme «WHTepHeT-6aHK» U HanMuuu
3akai4deHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta/[oroBopa npenocTaBAeHUs W
NCrosib30BaHMs 6aHKOBCKOW pacyeTHOW KapThbl).

KnuneHT BrnipaBe nosy4yatb BbIMUCKY o CyeTy/6aHKOBCKOM pacyeTHou Kaprte B /10604
MOMEHT BPEMEHM B PaMKax 3aK/IHOYEHHOro [JoroBopa KOMIJIEKCHOrO 06C/yXUBaHWUSI B
Cucreme «UNHTepHeT-6aHK»/MobUIbHOM MPUIIOXKEHNN HEOrPaHNYEHHOE KOJIMYECTBO pas B
TeyeHne gHs. KineHT cuntaercsl yBe4OM/IEHHbIM baHKOM B AeHb ()OpMNPOBaHUST BbIMUCKMN
rno Cuety/6aHKOBCKOU pacyeTHOM KapTe.

B Bbinucke oTpaxatoTtca Bce onepaummn (6e3HanmyHble M C HalM4YHbIMW OEHEXHbIMU
cpeacTtBamm), coseplleHHble no Cuety/baHkoBckon pacueTHon Kapte KnmneHTa, He3aBUCUMMO OT
cnocoba nx coBeplueHus (onepaunm, COBEpPLUEHHbIE B Noapa3aeneHmn baHka, ¢ MICNOb30BaHUEM
3N1eKTPOHHO-MPOrpaMMHbIX KOMMMIEKCOB, C wucnonb3oBaHneM Cucrtembl «WHTepHeT-BaHk», B
TOProBO-CEPBUCHbBIX NPEANPUSATUSAX U AP.) U C UCNONb30BaHNEM CUCTeMbl «MIHTepHET-6aHK», B
TOProBO-CEPBUCHBIX MNPeanpuUAaTUSX M Ap.) U HE3aBUMCUMMO OT MHMUMATOpa CoBeplueHus (no
pacnopsixeHunto KnneHta nnm no TpeboBaHMIo noslyyaTens Cpeacrs).

OtcytctBme B Bbinucke no CuyeTy/BaHKOBCKOM pacyeTHOW KapTbl onepauum nepesoaa
OEHEeXHbIX CpeacTs, Ana nposefeHus kKotopon KnueHT odopMuia  COOTBETCTBYHOLLEEe
pacnopsxeHue, o3HayaeT oTka3d baHka B WCNOMHEHWW [AHHOrO pacnopsXxeHus (AaHHoe
nonoxeHune HacToawmx MNMpaBua KOMNIEKCHOro 06CnyXmMBaHMsa NpUMEHSEeTCs C y4eToM Toro, 4to
B COOTBETCTBMW C NpaBuaaMmn NaaTeXXHOW CUCTeMbl onepaumm no 6aHKOBCKOM pacyeTHOM KapTe
MOryT 6bITb OTpaXeHbl B BbiMucke B TedyeHne 30 (TpuauaTy) KaneHAapHbIX AHEN C AaTtbl UX
dakTnyeckoro cosepweHus). NMHdbopMnuposaHme KnmeHTa 0 npuunHax oTkasa OCYLLECTBASETCH
npu obpaweHnn Knnenta B MNoapaspeneHme baHka, B KOTOPOM HEUCMOSIHEHHOE pacnopsiKeHne
6bi10 opopMneHo wan, B cnydae odopMAeHMs pacnopsiXXeHus C ucrnosib3oBaHneMm Cucrtembl
«NHTepHeT-6aHK», MHMOpMaUMs O NpuuYMHax oTKasza MoxXeT 6bITb npegocTtasneHa KnueHTty
HenocpeacTBeHHO B CucteMe «NHTepHeT-6aHK>».

06 onepauwnn, COBEpPWEHHON C wucnonb3doBaHMeM Cucrtembl «WHTepHeT-6aHK», bBaHK
AONONHNTENBbHO yBeaoMaseT KnneHTta nocpeacTBOM yKas3aHUA cTaTyca 3/1eKTPOHHOIO AOKYMeHTa
0 nepeBoAe AeHeXHbIX cpeacTs, chopMmpoBaHHoro B Cucteme «MHTepHeT-6aHK». MI3MeHeHue
cTaTtyca 3/1eKTPOHHOro AOKYMeHTa MpouM3BOAUTCA MO Mepe rnpuema, NpoBepKU U UCMNOJIHEHUS
BaHKOM AOKyMeHTa O nepeBofe AEHEeXHbIX CPeAcCTB WAM UMHOMO0 3/1eKTPOHHOro AOKYMEHTa,
nHUummMposaHHoro KnmeHtom B Cucteme «UHTepHeT-baHK».

KnueHT, 3akntoumBLlumMii [loroBop Ha o6cnyxuBaHue kineHToB B Cucteme «MHTepHeT-6aHK»
n [Lorosop 6aHkOBCKOro cyeta/[oroBop npenocTtaBNeHMss W UCMNOSb30BaHMA 6GaHKOBCKOWM
pPacCUyeTHOW KapTbl, CYUTAeTCa yBeAOMJIeHHbIM BaHkoM 06 onepaumm no CueTy/6aHKOBCKOM
pacyeTHOW KapTe, COBEPLUEHHOW C MCnonb3oBaHMeM CucteMbl «MHTepHeT-6aHK», B MOMEHT
NMPUCBOEHUSI 3NEKTPOHHOMY [OKYMEHTY OKOHYaTeNlbHOro craTyca, CBUAETeNnbCTBylowero o6
NCNOSIHEHNM pacnopsXxeHns baHkoM nnn o6 oTkase baHka B MCMOJIHEHUW PACMOPSXKEHUS.

CTOpOHbI NpUWAN K B3aWMHOMY COrflalleHnto, 4YTO B COOTBETCTBMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumm Ans NOANMCAHUA CApPaBOK, BbIMUCOK, MUCEM W WHbIX AOKYMEHTOB
nHdopMaLMOHHOro Xxapaktepa no JJoroBopy KOMnaeKcHoro obcnyxusaHusa n/mnu Jorosopy(-am)
0 npepoctaBneHnn 6aHKOBCKOro npoaykrta(-oB), chopMUpoBaHHbLIX Mo 3anpocy KrnueHTa B
Cucreme  «NHTepHeT-bBaHk», BaHkoM MOXeT ObiITb  WMCNOJSIb30BAHO  (haKCUMWUbHOE
BOCNpOM3BEeAEHNE MOAMUCKM YMNONHOMOYEHHOro nuua baHka u rpadudeckoe usobpaxeHune
neyatn/wramna baHka, NpoCTaBAEHHbIX C MCMOJSIb30BaHMEM CpeaCTB MexaHU4yecKoro wu/vnam
311eKTPOHHO-LNEPOBOro BOCNPOM3BEAEHMS Ha BblleyKa3aHHbIX AOKYMEHTaX.

2.9.2. 06 onepauuu nepeBoAda AEHEXHbIX CPeACTB, COBEPLUEHHOM C MUCMOJIb30BaHMEM
3NEKTPOHHO-NPOrpaMMHOro komnnekca baHka, BaHk pononHuTenbHO yBeaoMmnseT KnueHTa
nocpeacTBOM  BbldauM 4Yeka Ha OyMaxHOM HocuTene u/mnm  NOCPEeACTBOM  BbiBOAA
COOTBETCTBYOWEN MHGOPMALMM HaA 3KpaH 3/1eKTPOHHO-MPOrpaMMHOro komnnaekca. B cnydae,
Korga 3NeKTPOHHO-MpPOrpaMMHbIi KoMMniekc baHka AomxeH 6bln pacnedaTaTb YEK MO onepauuu
nepesoga JAEHEXHbIX CpeacTB WM He pacnedartan ero, KnueHT o0653aH He3aMeanmnTenbHo
nHpopMupoBaTb baHk no TenedoHy KOHTaAKTHOro LEeHTpa, KOTOPbIN yKa3aH Ha 3/1eKTPOHHO-
MporpaMMHOM KOMMJeKce, n obpatntbcsa B bamxanwee MNMogpasgeneHne baHka 3a NOAYyYEHUEM
BbINMMCKM No CuyeTy/6aHKOBCKOWM pacyeTHOM KapTe UaKn, Npu HaM4YmMn BO3MOXXHOCTKN, pacneyaTaTb
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BbINMCKY No CyeTy/6aHKOBCKOW pacyeTHOW KapTe, UCMNOoJIb3yst MHOW 3NEeKTPOHHO-NPOrpaMMHbIN
komnnekc baHka (ecnn KnueHT coBepllan nepeBoj AeHeXHbIX cpeacTtB co Cuyeta/6aHKOBCKOM
pacyeTHOM KapThbl).

KNMeHT, coBepwMBLIMI OMepaumio Mo MnepeBoay [AEHEXHbIX CPeACTB C WCMOSb30BaHUEM
3/IEKTPOHHO-MPOrpaMMHOro KOMMJeKca, cCYMTaeTcs yBeAoM/IeHHbIM BaHKOM 0 AaHHOW onepaunn
HENoCpeACTBEHHO B MOMEHT COBEpLUEHUS onepauunn.

2.10. baHK BnpaBe NpMOCTAaHOBUTb WIWN MPEKPATUTb UCMOSb30BaHNE KANEHTOM 3/1eKTPOHHOro
cpeacrtBa nnaTtexa B criyyae HapyweHus KaneHToOM nopsaka MCNofib30BaHUA 31EeKTPOHHOro
CpeAcCTBa MnJiatexa B COOTBETCTBMU C AOTOBOPOM.

2.11. KnueHT  cornawaetcs, yTo onepauum, CoBepLUeHHble C MCNoJSib30BaHUEM
AyTeHTMDMKAUMOHHBIX AaHHbIX, MPU3HAOTCA COBEpLIEHHbIMW K/MEHTOM W OCnapuBaHUIO He
noanexar, 3a UCK/TIOYEHNEM CllydaeB, NPSAMO NPeayCMOTPEHHbIX B 3aKOHOAATENbCTBE. °°

2.12. KnueHT cornawaeTtcs, YTO MCnosib30BaHne AyTEHTUMUKAUNOHHbBIX AAHHbIX, B TOM 4ucC/e
creHepmMpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noATBepXAeHWM, HanpasnseMblXx KnneHTy Ha
[loBEpPEHHbLIN HOMep, SBMSETCS Hagnexallen u AocTaTodHor wuaeHTudukauuven KnumeHta B
ANCTaHUMOHHbIX KaHanax o6cnyXuBaHus U NoATBEPXAEHMEM MpaBa coBepLlaTb onepaunn.>’

2.13. Tpwu BbLINOJHEHWM pacXOAHOW onepaumm wn/uam Npm OTKPbITUM HOBOro baHkoBCKOro
npoaykTta, baHk BnpaBe ocylecTBAATb npoueaypy doTtorpadpupoBaHmsa Knnenta. doTocbeMka
OCYLLECTBASETCS C Uenblo NoaTBepXAeHUs NnYHocTM KnneHTa n obecneveHns 6es3onacHoCTu um
Haanexawero obcny>xmeaHmna KnmenTta, 3awmTbl npas KnMeHTOB OT MOLEHHUYECKNX AEACTBUNA
CO CTOpPOHbI TPETbMX Nunu. [Ana noBbiweHUst 6e3onacHOCTK onepauuini no ceoum CyeTtam, KnuneHT
AaeT cornacue Ha doTtorpadumpoBaHme n NHOOPMUPOBAHME ero 0 COCTOSAHMN CUYETOB C MOMOLLbIO
SMS.>8

2.14. Tpwn coBepleHUM pacxoAdHbiX onepauuin u/vMnm nNpu OTKPbITUM HOBOro baHKoOBCKOro
npoaykta baHkoM npeaycMoTpeHo MH@opMmupoBaHue KnueHTa n/wnun npeacrtasutens KnuveHTa
nyTeMm HanpasneHns SMS Ha [loBepeHHbIN HOMep.

Mpn co3gaHMK pacxodHbiX oOnepauni, naaTtexen, nepeBoAoB, MPU OTKPbITUM HOBbIX
BaHKOBCKMX MNpOAYKTOB, MNpW COBEpPLUEHUM oOnepauuin C Yyxe OTKPbITbiIMM BaHKOBCKMMM
npoayktamm KnueHty, npum O6HOBMEHUU UAEHTUPUKALMOHHBIX W/WUAM KOHTaAKTHbIX AaHHbIX
KnneHta, baHk BnpaBe HanpaBuTb KnneHTy Ha [oBepeHHbin HoMep Koa-noaTBepXAeHMue.
KnuneHT 06s13aH 03By4YMTb YNOJIHOMOYEHHOMY paboTHuky baHka Kopa-noarseprkaeHue,
C uenblo ero BHeceHuss B 6aHKOBCKOe nMporpaMMHoe ob6ecneueHue ana gaabHeMwero
3aBeplUeHus 3anpalwumBaeMoin KnmeHTom onepauyum.>®

2.15. %9HacTtosiwMM KnuneHT noaTBepXAaeT, 4YTO O3HaKOMJEeH C WHdopMauuen o ToM, 4YTO
AeHeXHble cpeacTBa, pa3MelleHHble Ha CyeTe, 3acTpaxoBaHbl B COOTBETCTBMU ¢ DeaeparnbHbIM
3akoHoM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuUW BKAaAOB duanyeckux nuuy B 6aHkax
Poccuiickon ®epepauumn» B cymme o 1 400 000 pybneit B COBOKYMHOCTU MO AENCTBYIOLMM
BKJ1ag4aM M oCcTaTkax Ha cyeTax PU3NYECKUX nul,.

2.16. % [pn coBeplueHUN NNaTexel B BantoTe, OTIMYHOM OT BasnioTbl CyeTa, HacToawmMM KnnenT
npeaocTasnseT npaso baHKy NpoM3BOAUTbL KOHBEPTALMIO AEeHEeXHbIX CpeacTB no Kypcy baHka Ha
haTty KoHBepTauuun. [lpm 3TOM, KnAMeHT nNoOHMMaeT U NpUHUMaAET BCE PUCKU NOTEpPb Mpu
OCYLLECTB/IEHMN KOHBEPCUOHHbIX onepauni.

2.17. Hactoswnm KnmeHT noaTBepaaeT, YTO O3HAKOMJIEH C MH(OpMaLMen 0 TOM, 4YTO nepegada
KOHbUAeHUManbHon wuHdopMaumm Ha [oBepeHHbin HoMmep TenedoHa, [loBepeHHbI agpec
3NIEKTPOHHOW MOYTbl BJEYET PUCK HECaHKUMOHWUPOBAHHOro AOCTyna K TakKoW MWHdQopMauumn
CTOPOHHUX NUL U MPUHUMAET Ha cebsa Takne puckun®?,

56 MyHkT fobaBneH Mpukasom N2 281 ot 06.05.2016

57 NMyHKT po6asneH Mpukasom N2 281 ot 06.05.2016, naMeHeH Mpukasom N2 600 ot 21.07.2020
58 MyHKT naMeHeH Mpukasom N? 444 ot 26.06.2018

59 MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017

50 MyHKkT AobaBneH Mpukasom N2 110 ot 16.02.2018

1 MyHkT ao6asneH Mpukasom N2 110 oT 16.02.2018

52 NMyHKT pobasneH Mpukasom N2 444 o1 26.06.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020

17



2.18 NpaBsuna NpenTndmkaumm n AyteHtnpumkaymm:

2.18.1. OcHoBaHUWEM Ans npenocTaBneHus KnMeHTy npoaykta/ycnyru, npeaycMoTPeHHOM

[JJoroBOpOM KOMMNEKCHOro 06CnyXunBaHus, sBASeTCa HanuMune B bBaHKe COOTBETCTBYHOLLEro
3asBneHuns, npegocrasneHHoro KnmeHToM B baHK B nopsaake, npegycMoTpeHHOM [JoroBopoM
KOMMAeKCcHoro obcnyxuBaHusa, a Takxe ycnewHas WMaeHTudukauma wn/uwnmn AyTeHTudumKaums
KnuneHTa.

be3 npoBeaneHus Mﬂ,eHTMCbMKaLI,MM KnueHTa BaHKOM NpeaoCTaBndAl0TCa cneayroLive

yCcnyru:

MHMOPMMpPOBaAHME O NepeYHe yCnyr, NpeaocTaBnsieMbix baHKoMm;
nHdopmupoBaHue o Tapudax baHka;

npeaocTaBfieHMe KOHCynbTaumii no BaHKOBCKMM MpoAyKTaM, YyCNOBUSIM MX OMDOPMIEHUS U
obcnyxnBaHus;

npeagocrtaB/iEHNE KOHCYJ'IbTaLI,VIﬁ Mo paCy4eTHO-KaCCoOBOMY O6CJ'IY)KMBaHM}O;

NpefoCcTaB/iEHME KOHCYNbTaumMii 06 YC/IOBUMAX NPeAoCTaBNeHNS U 06CNYXUBAHUA KPEeAUTHbIX
NpoAyKTOB;

npegocrasseHme wunHpopMmaumm o baHke B COOTBETCTBMM C OTKPbITOM WHpOpMaumen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

npuveM yCTHbIX obpalleHn KnneHToB, B TOM 4YUCie npeTeH3min n xanob Ha paboTty BaHka
Wnn oTAenbHbIX paboTHMKOB BaHka;

KOHCY/NbTUPOBaHNE Mo (QYHKUMOHANbHbIM BO3MOXHOCTAM, TEXHWYECKMM HacTponkaMm U
Tekywelh pabote B Cucreme «MHTepHeT».

npeaocraBfieHne MHPopMauum o pexuMme paboTbl M agpecax OnepaumoHHbIX 0DUCOB U
Yctponcte camoobcnyxuneaHus baHka;

2.18.2.%3 BbaHk ocywecTtBnsieT WaeHTudwukaumto Knuenta, lMpeacrtaButens KnueHta B
cnepyowmnx cnyyaax:
- Npuv NEepBMYHOM WK TMOBTOpPHOM obpaweHnn KnuneHta/Mpeacrtasutens KnuveHTa B
MoapasaenerHue banka (Npu nnyHOM obpalleHnmn) Ang 3akayeHns JJorosopa KOMMNIEKCHOro
obcny>xnBaHusa - No opurnHany AOKyMeHTa, yAOCTOBEepSoWero JAMYHOCTb;
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHnn KnuneHta/MNpeactasutena KnueHta B
MoppasgeneHne baHka (Npyv NAM4YHOM  obpalleHun) Ana  3aKN4YeHus/pacTtopXXeHus
Jorosopa(-oB) Ha odopMmneHMe 6aHKOBCKUX MPOAYKTOB - MO OpUrMHany [AOOKYMEHTa,
YAOCTOBepSOLEro IMYHOCTb;
- Npu nNepBMYHOM UM NOBTOPHOM obpaweHnn Knuenta/lMpeactasutena KnueHTa Aans
coBepuweHus 6aHKOBCKMX ornepaumnii GuHaAaHCOBOro xapakTtepa B NoapasneneHnn baHka (npu
NIMYHOM obpalleHnn) - No opurnHany AOKyMeHTa, YAOCTOBEPSAIOLWEro JIMYHOCTD;
- npn obpaweHun KnneHta nocpeactBoM Cucrtembl «MHTepHeT-BaHk» ANs 3aKaueHus
Joroeopa komnnekcHoro 6aHkoBckoro obcnyxuBanus, Cornawenmns o6 300, CornaweHus
06 200 npu obcnyxueaHmn B Cucteme, [orosopa(-oB) Ha odopMaeHne 6aHKOBCKUX
npoaykToB MaeHTudukaumsa KnneHta nponssoaunTtcsa ¢ ucnonbsosaHnem ECUA n EBC;
-npu obpaweHun Knuenta/lMpeactasutens KnnenHta  ans U3MeHeHus paHee
npeaocTaBneHHbIX B BaHK AaHHbIX - MO OpUrMHany AOKyMeHTa, yAOCTOBEPSOLWEro JANYHOCTD;
- B KOHTaKTHOM UEeHTpe B 3aBUCMMOCTUK OT TeMbl obpalleHnsa KnneHTa no:

0 bamMunnun, uMeHun, otyectey KnueHTa;

0 JInuHoMy Koay;

O peKBU3NTaM AOKYMEHTa, YAOCTOBEPSIOLWEro NMYHOCTb (Cepus n HoMmep);

0 nocneaHum 4 uudpam KapTbl;

0 pate poxaeHusa KnuenTta;

0 ocTtaTky no KapTe;

0 nocnegHmm onepauma no Kaprte (noboe bamxkanwee cnmcaHme/nonosHeHne);

0 Ha3BaHwue opraHusauumn-pabotogatena KnueHra.

KnueHT cornawaetca Ha nepejavyy WAEHTUPUKALMOHHbIX/AYTEHTUDUKALNOHHbIX

AAHHbIX U/MNu pacnopsixxeHun no tenedoHy, 0Co3HaBasl, YTO JIMHUN TenedOoHHOWN CBA3N

63 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020, nsMeHeH Mpwukasom N2 52 ot 15.02.2021
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HE ABNAI0TCA 3alWUWeEHHbIM KaHa/llOoM nepejayuv VIHCbOpMaLI,VIVI M NMPpUHUMAET Ha cebs
CBA3aHHbIE C 3TUM PUCKMWN.

NoeHTudunkaumsa MNpeacrtasutena KnmeHTa ocywectBnsercs Tonbko B [MogpasgeneHunm
BaHka no opurnHanam JOKYMEHTOB, YAOCTOBEPSIOWNX INYHOCTb MpeacraBmTens, u LOKYMEHTOB,
NnoATBEPXAALWMX Hanume y Hero nonHomoumin Mpeacrasutens KnmexTa.

Ecnmn B 6a3e pgaHHbiXx BbaHka oTcyTcTBYeT MHpopMauusa o lNpeacrasmtene KnueHnta, baHk
naeHtTndunumpyet lMNpeacraButens KnueHTa B cooTBeTCcTBUMM C TpeboBaHusMu denepanbHOro
3akoHa 115-®3) n BHOCUT NoslyYeHHble CBeAeHns B 6a3y AaHHbIX baHka.

BaHkK B iMue ero paboTHMKOB, HE3aBUCUMO OT HAUMEHOBAaHUSA NoapasaenieHus, B
KOTOPOM OHM paboTaloT, He MMeeT NpaBa 3anpawuBaTb y KfineHTa ¢ uenbio nposeaeHusn
NpeHTudunkaummn/AyteHTuduKaumm nosiHbie pekBusuTbl Kaptbl. Moa nNoOsHbIMKU
PEKBM3UTaAaMM NoApa3yMeBaeTCs COBOKYNMHOCTb C/ieAyrwWnX peKBM3UTOB: 16-3HauHbIi
HoMep KapTtbl, cpok geicrBua Kaptbl, UM n ®amMmunua aepixatensi KapTbl, a TaKxke
Tpex3HauHbli CVV-KoA, yKa3aHHbIM Ha o6paTHoOi ctopoHe KapTbl, ucnonb3yemblii ana
noATBep>XAeHUA pacxoaHbix onepauui no Kaprte B cetu MHTepHer.

2.18.3. **UpeHTndukaumsa/aeHTMdUKaums B AMCTAHUMOHHBLIX KaHanax o06CiyXMBaHUS
KnueHta bBbaHka cuuTaeTcs ycnewHown, ecnn wuHdbopMauus, MonydyeHHas B pesynbTaTe ee
npoBeAeHus, COOTBETCTBYET MHGOpMaunm, cogepxatiencsa B 6ase aaHHbix baHka n/nnn ECUA,
EBC, n aBnseTcs akTyanbHOM Ha MOMEHT €e NpoBeAEHUS.

B cnyyae ecnu npu npoeBeaeHnn noBTopHon NaeHtndukaumm pabotHukom MNoagpasaeneHuns
BaHka BbiiBNeHbl HOBble cBegeHuUs O KnueHTe (Hanpumep, uHdOpMauus O MNepCOHaNbHbIX
AAHHbIX, JOKYMEHTE, YAOCTOBEPSAIOLWEM €ro JIMYHOCTb, KOHTaKTHbIX AaHHbIX U Ap.), HE06X0ANMbIX
anga nposefeHus MNaeHTudukaunm, To AaHHble O KnneHTe A0MKHblI 6biTb aKkTyanmsmMpoBaHbI
paboTHukoM [oapasgenennss baHka B 6a3e gaHHbIX BbaHka, a KnueHT o6s13aH npenocTtaBuTb
HeobxoanMble ANs 3TOro0 OpUrnHasnibl JOKYMEHTOB.

O6HoBneHne cBegeHnnt o KnuneHTe, coaepxawmxca B base paHHbiXx bBaHka, npu
npeabsasneHnn KnueHToM bBaHKOBCKOM pacyeTHOM KapTbl ocywectBaseTrcas B Jtobom
MogpasgeneHnn baHka. O6HoBneHue ceeaeHun o KnueHTe, cogepxawmxcs B base paHHbIX
baHka 6e3 npeabasneHns KnaneHToMm BaHKOBCKOWM pacyeTHOM KapTbl OCYyLLeCcTBAseTcs
NCKIIOUYNTENbHO B TOM MNoapasaeneHnn baHka, rae oTKpbIThl cdeTa KnuveHTa.

Mpn Naentndumkaunmn/AyteHtudmkaumm Knmenta B KoHTakTHOM LeHTpe (nNpu obpalleHun
no TenedoHy) KnueHTy npegoctasnsietcas 2 (ABe) MNOMNbITKM Ha MNpeaocTtaBsieHne
NAeHTUMOMKAUMOHHBLIX AaHHbIX. Ecnn KnmneHT mucnonb3oBan BCe MNOMbITKM M Ha3Bas HeBepHO
naeHTUPUKaAUMOHHbIE/AYyTEHTUPUNKALMOHHbIE AaHHble, BaHK oOTKa3blBaeT B MNpeAoCTaBAEHUU
3anpalwmnBaemMon MHGopMaLmn/CoBepLUEHNN 3anpallMBaEMOro AeNCTBUS.

B cnyvae HeycnewHon UaeHTudwukaunmm KnueHta B KOHTaAKTHOM LeEHTpe no TenedoHy
KnueHT HanpaBnseTca ansa obcnyxusanua B MNMoapasaeneHne baHka.

B cnyyae oTCcyTCTBMSA BO3MOXHOCTU nNpoBeaeHus aeHtndunkaumm Knmuenta/MNpeacraBurtens
Knnenta B [logpasgeneHnn baHka wnun WaeHTudukaumm B  AMCTAHUMOHHBIX KaHanax
obcnyxnBanus KnmeHta C  UCMosib30BaHWEM ECNA wu EBC, baHKk  oOTKa3biBaeT
Knunenty/Mpeactasutento KnueHTa B 3akilo4eHUn/pactopxeHumn [oroBopa MM UCMOSIHEHUMU
6aHkoBCKOM onepauuu dunHaHcoBoro XapakTtepa ao npenocrasneHus
KnuneHTtoM/MNpeancraButeneM  AOKYMEHTOB, He0ObXOAUMbIX AN  MPOBEAEHUS  YCMELIHOM
NaoeHTndmkaumm.

2.18.4. AyTeHTudunkaumns KnmeHta npomssoantcs baHkoM:

- B MNoagpaspeneHun baHka npu nuyHoMm obpaweHnn Knuenta/MNpeacrasutens KnuenTta ans
MOSIYYEHUS  KOHCY/NbTaUMOHHO-UHPOPMALMOHHBLIX  yciyr o6  odOopMSIeHHOM  paHee
BbaHKOBCKOM npoaykTe, O0gOpMAEHUS CNpaBoOK, BbINUCOK, OMOPMAEHUS MNUCbMEHHbIX
obpaweHunii KnneHTos, B TOM 4ucne npeteH3nii u xanob Ha paboty baHka wnun otTaenbHbIX
paboTHMKOB baHka - N0 AOKYMEHTYy, yAOCTOoBepsoweMy JSNMYHOCTb; Komnum [LOoKyMeHTa,
YAOCTOBepsilowero  AMYHOCTb  unu  doTtorpadudeckomy  unsobpaxeHuto  KnuenTta,
coaepxauemycs B 6a3e gaHHbIX baHka;
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- B b6aHkoMaTax/yCcTponcTBax CaMoobCNyXuBaHUs, MNOC-TEPMMHaNE - Mo (aKTy MNpoOBEPKMU
COOTBETCTBUS peKBU3NTOB KapTbl, MCNONb3yeMOlr NMpu MHULMMPOBaAHUM onepauuun, n MUH-
KoAa K Hen;

- B CucteMe «MHTepHeT-6aHK» - No dhaKTy NPOBEPKN COOTBETCTBUS JIOTMHA U NApPOSIs, a TaKXe
KozioB-noATBEpPXAEHWI, HanpaBiisSeMbIX Ha [JoBepeHHbI HoMep KneHTa;

- Mpu COBEPLIEHMW oOMepaunn C UCMOSIb30BaHMEM pPEKBM3UTOB KapTbl n 6e3 dusmyeckoro
npeacrasneHna KapTtbl - no @akTy NpoBepKM COOTBETCTBMS HOMepa KapTbl CpPOKy ee
AencTemsa n Homepy koga MMK2;

- npv obpaweHumn KnueHta/Mpeactasutensa KnveHTa Ans U3MEHEHUS paHee NpeAoCTaBeHHbIX
B BaHK AaHHbIX - MO OpPUIMHany AOKYMEHTa, YAOCTOBEPSIOLWErO IMYHOCTD;

NHdopMaumsa, nonydyeHHas B pesynbtaTe AyTeHTuduKaunm KnveHTa, A0NXKHA COOTBETCTBOBATh
nHdopMaLmn, coaepxalleicsa B baze aaHHbIX BaHka®>,

3. MpaBa n o6s3anHocTn PHKB Bank (IMAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawusaTb y KnuneHra:

3.1.1.1. cBegeHnss U AOKYMEHTbl, HeobxoauMble ANA UCNOAHeHUs BbaHkoMm TpeboBaHui
3aKoHogaTenbcTBa Poccuiickon depepaumnmn, a Takxke degepanbHoOro 3akoHa 115-03, B ToMm
yucne: AONOSHUTENbHY MHMOPMALUIO U AOKYMeHTbl 06 onepauusax C AeHEeXHbIMW CpeacTBamMu
M MHbIM WMYLECTBOM, MWHQOPMAUUIO U [AOKYMeHTbl, HeobxoamMmble ANs OCyLWeCTBAeHUs
naeHtudukaumm Knuenta, ero lNpeacrasutenein, Boirogonpuobpetatenen n beHeduumapHbIX
BNajenbues;

3.1.1.2. nHdopMaumio 1 4OKYMEHTbI, HeobxoanMbie ANs ocywecTBneHnsa baHkoM dyHKLMA
Ba/IlOTHOIO KOHTPOSIS;

3.1.2. He ncnonHsATb nopy4dyeHne KnueHrta B ciydae obHapyXeHust ownbku, AOMyLEHHOMN
KnueHTOM mn/mnn TpeTbMM NMUOM MNpU yKasaHUW NiaTeXHblX PEeKBU3UTOB, OTKasa KnueHTa B
npepocrasneHmn nmbo npegocrtasseHns KAMEHTOM HEMNOAHOro KOMMJeKTa AOKYMEHTOB
(pekBnanTtoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He NpMHMMaTb K UCNOJIHEHUIO pacnopsixeHus KnneHTa Ha ocyLLlecTB/eHMe onepauni
B CNy4yasx, Korga OocCyLllecTBleHue pacrnopsixeHus KnneHTa npotmBopeunT nubo 3anpeleHo
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

3.1.4. naMeHsATb B paMKax 3akoHogaTenbcTBa Poccuinckon degepaumun Tapudbl, MNMpasuna
KoMmnnaekcHoro obcnyxueanusa. WHdopmauma o Tapudax baHka wn wmaMeHeHuax [lpasun
KOMMNEeKCHOro o6cnyxmBaHua 4OBOAUTCS A0 cBeAeHUs KnueHTa nyTeM ny6/inyHoro pasMeLLeHuns
nHdopMaumm B noapasgeneHmax baHka u/wnu Ha oduumanbHoMm web-canite BaHka B ceTu
NHTepHeT no agpecy www.rncb.ru;

3.1.5. HanpaBnsaTb N0 AOMalLHEMY agapecy, paboyeMy aapecy, aapecy 31eKTPOHHOM NoYThbI
nmbo no HoMmepam TenedOHOB, B TOM 4ucie HOMepaM TenedOHOB COTOBOM CBS3M, (haKCoOM,
yKasaHHbIM KnveHTOM B AHKeTe, coobuieHns nHpopMaunoHHOro xapakTepa;

3.1.6. B uensx AONOJHUTENbHOro KoOHTpons  onepaumu(-n) no  Cuety(-am),
cosepwaemon(-bix) KnneHtom, BaHk umeeT npaso notpeboBaTb oT KnuveHTa noaTBepXAeHus
onepauun (pacnopsixeHus KnueHta) Komom-noareepxaeHnem nmbo cobCTBEHHOPYYHOM
noanucbio KnmeHta B COBOKYMHOCTU C npoueaypon dotorpadmpoBaHmna KnmeHTta, a Takxke ecnim
KnueHT He nonb3yeTcs ycnyramMmm MobunbHON CBA3M, Npu NpeaocTaBNeHnn HOBOro baHKOBCKOro
npoayKTa unm copeplieHnmn KnneHTom onepauni no yxe gencreyroweMy baHKOBCKOMY NpoayKTy
BaHk Bnpase ocywectBuTb oTorpacdumpoBaHne KnmeHTta B AeHb COBEPLUEHUS onepauun;

3.1.7. npwu 3akn4YeHun [1oroBopoB, COBeplleHUM KnneHToM onepauuii no cuyety(-am),
OCYLLECTB/ISAITb BMAEO03aNNCh, oTorpadmpoBaHne, ayamosanncb TenedoHHbIX pa3roBopoB, Npu
yBeaoMmneHnn KnneHTa o Takoi 3anucu. KnMeHT cornaiuaercs, yto baHk BnpaBe XpaHWUTb Takue
3anucy B TedeHne 5 (MSTU) NeT C MOMEeHTa MpeKpalleHUs OTHOWEHU C KIMeHTOM, a Takxe
NCMosb30BaTh B KayecTBe [10Ka3aTeNbCTB B COOTBETCTBMM C [paXkAaHCKMM MNpPOLECCyanbHbIM
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kogekcom Poccuiickon depepaumnn;

3.1.8. 3abnoknpoBaTb UK OrpaHNYNTb JUCTaHUMOHHOe obcnyxuBaHme KnmeHTa, a Takxe
npoeBeaeHne onepauunin ¢ nCnonb3oBaHueM [JoBepeHHOro HoMepa B MNMogpa3saeneHnsax baHka npu
He npeaocTasneHMn KnnmeHToM B BaHK akTyanbHOro M AeNCTBYOWEro HomMepa MO6uabHOro
TenedoHa nnum B cnydae Komnpomertauum;

3.1.9. 3abnokunpoBaTb [oBepeHHbIn HOMep KnueHTa no obpaweHutio B logpasgeneHue
BaHka KnuneHta/lMpeacraButenst KAneHTa, Npu ycioBMM NpoOBeAEeHNS YCMNEWHON naeHTudmkaumm
KnuenTa/lMpeactaButena knneHTa. baHk ocywectBnsieT 6710kMpoBKY [JOBepeHHOro HoMepa no
obpaweHuto lNpeacrtaBuTens KAWEHTa, MNpu yCNoOBWMM Hanuuus y [lpeacraButens KAMeHTa
COOTBETCTBYHOLWMX MNOSHOMOYMNA, AENCTBUTENIbHbIX Ha AaTy obpauweHuns. bnokuposka
JloBepeHHOro HoMepa BO3MOXHa TakKXe No 3BOHKY KnveHTa B KoHTakTHbIN LeHTp. Mo obpaweHunto
MpeacraButens kameHta B KOHTakTHbIM UeHTp 6nokupoBka [oBEpeHHOro HoMepa He
OCYLLEeCTBSAETCS;

3.1.10. Cc uenbl MUHMMM3AUMMU PUCKOB MOLIEHHUYECKUX AENCTBUIA, B Cly4ae
BO3HWKHOBeHMUA Yy BbaHka nogo3penuit B KomnpomeTauum wam WCNOAb30BaHUM [JOBEpPEHHOro
HOMEpa TpETbUMU JNUUaMU, a TaKXe C UENb WUCNOJIHEHUA Tpe6OBaHVIl7I 3aKoHOAaTeNbCTBa
Poccuiickon ®epepauunn, 3abnoknposatb [JoBepeHHbI HOMep KnneHTa no uHuunatuee baHka;

3.1.11. npu HanMunum TEeXHUYECKOM BO3MOXHOCTM HanpasnAaTb Ha [oBepeHHbIn azpec
SNIEKTPOHHOW MOYTbl AOKYMeHTbl KnneHTy (MHMOpPMaUMOHHblE nucbMa MO 6aHKOBCKMM
NpoAyKTaM, CrnpaBKW/BbINMUCKMW W WHble [OKYMeHTbl). KAWeHT HeceT OTBETCTBEHHOCTb 3a
NpaBW/IbHOCTb M aKTyanbHOCTb [lOBEPEHHOro ajapeca 3/EeKTPOHHOM MOoYTbl, COOOLWEHHOr0 UM
BaHky;

3.1.12. npuoCTaHOBUTbL OKasaHue ycnyru «lpoueHT OT MNOCTYMJIEHUMI» B CNy4dae, eciu
nepeymncneHne geHexHblX cpeacts Ha CueT KnneHTa, yKasaHHbIM B 3a8B/IEHUN Ha NepedyncneHune
OEHEXHbIX CpeacTB, He npomsBoauniock 6onee 180 KaneHaapHbIX AHENR;

3.1.13. B COOTBETCTBUM C NYHKTOM 11 cTtatbn 7 ®enepanbHoro 3akoHa N2 115-03 oTkasaTb
KnneHTy B BbINOJIHEHMU €0 Pacnops>XXeHUS 0 COBEPLUEHMM Onepaunn B ciyyae HenpeacTaBieHns
KnneHTOM [OKYMEHTOB, Heobxoammbix Ans dukcnpoBaHums mHdboOpMaumm B COOTBETCTBUM C
nonoxeHnsamn depepanbHoro 3akoHa N2 115-03;

3.1.14. B cCOOTBETCTBMM C NYHKTOM 11 cTaTbun 7 ®eanepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbINOMHEHUW pacCropsXXeHWs O COBepLUeHMW onepauum B cnydae, ecnu y baHka
BO3HWKAaKT MNOAO3pPEHMS, 4YTO oOnepauus coBepllaeTcs B Uenax neranusaumm (OTMbIBaHUSA)
[0X0A0B, MNONYyYEHHbIX NPECTYNHbIM NYyTEM, UIN (DUHAHCUPOBaHUSA TEPPOPU3MA;

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 cTtaTbn 6.2 depepanbHoro 3akoHa oT 11.11.2003
N2138-03 «O notepesax» oTkasaTb KnneHTy B npoBeAeHUM onepauumn rno rnepeBoay AEHEXHbIX
CpeacTs, onepaumu No TpaHCrPaHWYHOMY MepeBOoAY AEHEXHbIX CPeACTB B MOJIb3y POCCUIACKUX
IOPUANYECKUX NTNL, MHANBMAYANbHbIX NpeanpuHMMaTeNnen, a Takxe MHOCTPaHHbIX rpa)aaH v nuy
6e3 rpaxaaHCTBa, OCYLLECTBASAKLWMX MNpeanpUHUMATENbCKYIO AesaTeNbHOCTb, WHOCTPAHHbIX
IOPUANYECKUX NN, MHOCTPaHHbIX OpraHu3auMin, He SBAAKOWUXCS PUANYECKMMW SiMuaMn no
WHOCTpPaHHOMY npaBy (Aanee — WMHOCTpaHHble Nnuua), uHdopMaumsa O KOTOPbIX BK/OUYEHa B
nepeyeHb POCCUMCKUX IOPUANYECKUX NTNL, UHANBUAYASbHbIX NpeAnpUHUMATENnei, MHOCTPaHHbIX
1L, B OTHOLWUEHWM KOTOPbIX MMEKTCS cBedeHMss 06 OoCyLLeCTB/IEHMWM UMW [esaTeNbHOCTM Mo
opraHusauuMm w” TMpoOBEeAEHMIO JIOTEPEN C HapyleHuMeM 3aKkoHogaTenbcTBa Poccuinckon
denepauunu;

3.1.16. pacToprHyTb B O4HOCTOpPOHHEM nopsake aorosop 6aHKOBCKOro cyeta (Bknaga) c
KnueHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTtatbn 7 ®eaepanbHoro 3akoHa N2 115-03;

3.1.17. %c npeaBapuTenbHbIM YyBeaOMAEHUEM KNMEHTa MNpPUOCTAHOBUTbL (BPEMEHHO
OrpaHuMuunTb) NpegoctaBaeHne KnveHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro obcny>XmneaHus, B
TOM 4UC/le NPUOCTAaHOBUTb (BPEMEHHO OrpaHuMunTb) npueM oT KiueHTa pacrnopsi>XeHuin o
coBepweHun onepaumun(-n) no 6GaHkoBCKOMY cyeTy (Bkiagy), noanucaHHbiX [pocTomn
3NIEKTPOHHOM MoAMNUCbIO, B Cly4vyae BbisiBNeHuss baHkoM B pestenbHOCTM KnneHTa mpu3HaKoB
COMHUTENbHbIX oOnepaumin (CAenok), a Takxe npu HenpeactasneHun KnueHtom B bBaHk
AOMONHUTENbHOM MH@OpMaumMn (AOKYMEHTOB, CBeAEHUI), HeobxoaAuMbIX A9 MCMNONHEHUS

6 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020

21



BbaHkoMm TpeboBaHun ®egepanbHoro 3akoHa N° 115-03, B TOM uucne mnosiCHsWen(-mnx)
3KOHOMWYECKNI CMbIC/T NPOBOAUMBIX ornepauui (caenok);

3.1.18. otkazaTtb KnumeHTy B npenoctaBNeHUMM HOBOro bBaHKOBCKOro npoaykTa wiu
COBepLIEeHNM onepaumii no yxe gencreytowieMy baHKOBCKOMY NpoAyKTy, ecnn npu oopMaeHmnu
HoBoro baHkoBckoro npoaykTta/coBeplueHMn onepaumn KnneHT He nmeet [loBepeHHOro HoMepa
N oTKasbiBaeTcsa oT doTorpadpupoBaHms nnubo He NOAb3yeTcs ycayramMm MoObuabHOM CBSA3U U
OTKa3blBaeTcs oT oTorpacdmpoBaHus.

3.1.19. %oTkasaTb B OTMeHe paHee nepeaaHHoro KaMeHTOM pacnopsa)eHua o6
OCYLLLECTB/IEHNM NepeBoaa AEHEXHbIX CPEACTB NpM HACTYMNNeHUN Be30T3bIBHOCTH.

3.2. BaHk o6sa3yeTca:

3.2.1. 3a4ncnaTb AeHeXxHble cpeacTtBa Ha CuyeTa He no3aHee AHSA, Cnefylowero 3a AHeM
NOCTYMN/IEHNS AEHEXHbIX CPeACTB, BbIMNOSHATb pacnopsXeHns KnveHTa 0 nepedyncieHmn n/vnm
Bbl4aye [AEHEeXHbIX CpeAcCTB C yKasaHHbiXx CyeToB, a TakKXe MNpOoBOAUTb WHble onepauun B
nopsake, npegycMOTpPeHHOM 3aKoHoAaTenbCTBOM Poccuinckon ®degepaumm u [oroBopamm o
npepocrtasneHnmn 6aHKOBCKUX MPOAYKTOB;

3.2.2. ®®yBepoMuTb KnvMeHTa B CPOKM, yCTaHOBfIEHHble noan. 2.7. HacTosiwmx lMpaBun
KOMMNNEKCHOro 06CcnyXmBaHUs, 0 BHECEHUU M3MeHeHUI B NpaBuaa KOMNAEKCHOro 06cnyXmBaHus
n/wnn Tapudsl banka, nyteMm nybnuyHoro pasmewleHmsa nidopmaumm B MNMoapasaenenHmax baHka
n/vnn Ha odmumnanbHOM web-cante baHka B ceTn NHTepHeT No aapecy www.rncb.ru;

3.2.3. B cooTtBeTcTBUM C TpeboBaHussMM vactu 15 cr1. 9 depepanbHOro 3akoHa oOT
27.06.2011r. N2 161-®3 «O HauMoHanbHOWN NaTEXHON cncteme» (ganee - GegepanbHbli 3aKOH
N° 161-®3) B cnyvyae, ecnn baHk, Kak ornepaTtop No NepeBoAy AEHEXHbIX CPeACTB, UCMOJIHSET
0653aHHOCTb NO yBeAOMAeHMio KnneHTa 0 COBEpLUEHHON onepauun B COOTBETCTBMWU C 4acTbio 4
CT. 9 ®epepanbHoro 3akoHa N? 161-®3 n KnueHT Hanpaswun baHKy yBeaOMAeHME B COOTBETCTBUN
c yactbio 11 cT. 9 ®enepanbHoro 3akoHa N? 161-d3, baHK AONMKEH BO3MECTUTb KIIMEHTY CYMMY
yKa3aHHOM onepaunmn, coBepLieHHOon 6e3 cornacus KiMeHTa 40 MOMeHTa HanpasieHna KnneHtom
yBenomneHusa. B ykaszaHHOM cnyyae baHk 0653aH BO3MeCTUTb CyMMYy Onepauuun, COBepLUeHHOWN
6e3 cornacmsa KnueHTa, ecnn He pokaxeT, 4To KnAMeHT Hapywun nopsaok WCNoAb30BaHUSA
3N1EKTPOHHOr0 CpeAcTBa nnaTexa, YTo NOBJIEKSIO COBEpLUEeHMe onepaunn 6e3 cornacmsa KnneHTta;

3.2.4. B cnyyae npuoCTaHOBNEHUS WAM MNpeKpalleHus ucrnonb3oBaHusa KapTbl BaHk
yBegomnseT [epxaTtens 0 TakOM NPUOCTAHOBJIEHUU UMW NpeKpaeHnn UCnosib3oBaHna KapTbl
nyTeM HanpasfeHns yBeAOMAEHNS OOHUM U3 CNeayLwmX CnocoboB:

- NyTeM HanpasneHus SMS-coobueHns Ha [JoBepeHHbIh HOMep MO6WAbHOro TenedoHa
epxaTens;

- NYTEM HanpasJ/ieHUs 3NEKTPOHHOIo NMcbMa Ha [JoBepeHHbIN aapec 31eKTPOHHOW NOYThI,
npenocTaBfieHHbI [lepxaTteneMm B baHk;

- NyTeM HanpasfieHus yBeaoMNeHus/n3BselleHuns/coobueHna dvepes [AUCTaHUMOHHbIE
KaHanbl 06CnyxuBaHus;

- NyTeM HanpasneHus nucbMa/yBefoMNeHUs/n3BeWeHns No agpecy MecTa >XWUTenbCTBa
(pernctpaunun) [LepxaTtend C YyKasaHMeM [MpUYMHBbI NPUOCTAHOBAEHUA WAW MNpeKpaleHns
ncnonb3oBaHus Kaptbi®?;

3.2.5. nCcnonHaTb MHble ob6s3aTenbCcTBa NO JloroBopy KOMMNEKCHOro O6CJ'IY)KVIBaHVIH.

4. MpaBa n o6s3aHHOCTU KnuneHTa
4.1. Npasa KnueHra:

4.1.1. [osepuTb pacnopsbkeHne CuyeToM ApyroMy Jvuy B ropsake, npeaycMOTPEHHOM
AEeNCTBYOWNM 3aKOoHOoAaTeNbCTBOM Poccuickon deanepaumu.

4.1.2 TMoaknoyaTb/U3MeHSATb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
npenocTaBneHns M UCNONb30BaHUS 6GaAHKOBCKMX pacyeTHbix kapT/ [oroBopa 6aHKOBCKOro
cueTa/[loroBopa 6aHKOBCKOro BK/aAa, 3ak/loueHHoro mexay baHkoM u Knnentom.”?
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4.1.3 7'YnpaBnate goctynoM B CucteMy (HanoMuHaHuwe JlorMHa M cMmeHa [lapons) npwu
obpalleHnmn c cooTBETCTBYIOWMM 3anpocoM B baHk (B Mpynny o6paboTku BXoASLLMX 3BOHKOB
KOHTaKTHOro ueHTpa YnpaBneHus po3HUYHbIX npogax n obcnyxmeaHusa PHKB bavk (MAO)) npw
YCNOBUW MOAoOXUTENbHON UNaeHTudMKaunmm kameHta no TenedoHy M NOATBEPXAEHUS 3anpoca
cneunanbHbIM NMYHBIM KOAOBbLIM CNOBOM (Aanee — JInuHbIM KoA), cyxawmm ana aeHtudukauum
KnmeHTa no tenedoHy npu obpaweHnn B BaHK C uenbo nonyyeHmss GUHaHCOBOM MHBOpMaUmu,
yKasaHHbIM KnneHToM B AHKeTe/3asBneHMM O npenocTtaBneHun/maMmeHeHnn JIMYHOro Kopaa,
odopMneHHoi(-oM) KnueHToM. 3anpoc, noATBEpPXAEHHbIM JIMYHbIM KOAOM, NpU3HaeTcs
coBepleHHbIM KnneHTOM 1 ocnapmBaHuio He noanexuTt. Hactosawmm KnmeHT noaTeepxaaeTt ceoe
cornacme Ha npoBeAeHne ayamosanmcu TenedoHHbIX neperoBopos Mexay baHkoMm n KnueHTtow,
B TOM 4ucsiie npu MpoBEAEHMW YyKa3aHHbIX B HACTOSLWeM MNyHKTe neperosBopoB. Hacrtoswmm
CTOPOHbl MPU3HAIOT, U4YTO YKasaHHble B HACTOSIWEM TMyHKTE ayauosanucum Moryt ObiTb
MCMNOo/b30BaHbl B CyAe B KayecTBe 0KAa3aTeNbCTB B COOTBETCTBUMU cO CT. 55 MK PO.

4.1.4 WN3MeHATb CBOM yxXe mMmewwmincsa [JoBepeHHbIN HOMEp NyTeM MnpeaocTtaBsieHns B baHk
HOBOrO HOMepa Mob6uNbLHOro TenedoHa ANa NOoAKMIOUYEHUS ero Kak [loBepeHHbli HoMep.”?

4.1.5 Ha3HauyaTb U U3MEHATb CBOW YyXe CBOM UMewLlMncsa [OoBEpPEHHbIN aApec 3/1EKTPOHHOM
noYTbl NYTEM NpeaocTaB/ieHns B baHK HOBOro aapeca 3/1eKTPOHHOW NOYTbl A1 MOAKIOUYEHNS €ro
kak [loBepeHHOro agpeca 3/1IeKTPOHHOM nouyTbl. [lpM HaAMuMM TEXHUYECKONA BO3MOXXHOCTU
CMeHa/Ha3Ha4deHne [loBepeHHOro agpeca 3/eKTPOHHOM MNOo4YTbl BO3MOXHO C WCMOJ/Ib30BaHMEM
ANCTaHUMOHHBIX KaHanoB 06CNy)XWBaHWUA B COOTBETCTBUM C [JOroBopoM Ha o0b6cnyXxuBaHue
K/IMEHTOB B CUCTEME AUCTAHLIMOHHOIO AlocTyna «MHTepHeT-6aHK»"3,

4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He ncnonb3oBaTtb C4yeTa, OTKpbIBaeMble B COOTBETCTBUM C [loroBopamMun 0 nNpeaocTtaBieHnu
6aHKOBCKUMX NnpoAyKTOB, 3aK/MKO4YEHHBIMKN B paMKaxX ,El,orosopa KOMMJIEKCHOIo 06CJ‘Iy>KVIBaHVI9|, ansa
nposeaeHns onepauun, CBA3aHHbIX C OCYLEeCTBNEHUEM MpeanpuHMMATENbCKON AeaTeNbHOCTHU
UM Kakux-nmbo onepauunin, NpoTMBOpPEYalUMX AEACTBYHOLWEMY 3aKoHoAaTenbCTBY Poccuiickoi
denepauunu.

4.2.2. MNpepoctaBnaTb B BbaHK OOKYMEHTbI U AOCTOBEpPHbIE CBeAeHUSA, HeobxoamMmbie baHKy B
COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuickon ®egepaummn ansa naeHtudukaumm
KnueHTa, ero npeacrasmtens, BolrogonpuobpetaTtensd, 6eHeduumapHoro snagensua.

YBeaomnAtb baHk 06 u3MeHeHWW cBeAeHWN, NpeacTaBfIeHHbIX MNpu 3aknadeHun [orosopa
KOMMAeKcHoro obcnyxumeaHma u  (uam) B npouecce obcnyxumeaHua AnAs  NpoBeAeHUs
naeHtTudukaumm KnueHta, ero npeacrasuTens, Bbirogonpuobpetatens, 6eHedwuumapHoro
Bnagenoua (®.M.0., pekBU3UTOB AOKYMEeHTa, YAOCTOBEPSAIOLWEro AWYHOCTb, ajpeca MecTa
Xutenoctea (perucrtpauumn), [JoBepeHHOro HoMepa TenedoHa, [loBepeHHOro agpeca
3/1eKTPOHHON MOYTbI, MOYTOBOro aApeca W MHbIX AaHHbIX), B TOM 4YuUCfe C NpeaoCTaBleHUEM B
BaHK OOKYMeHTOB, NMOATBEPXAAILWMUX M3MEHEHUS B COOTBETCTBUM C TpeboBaHuaMM BaHka wu
3aKoHoAaTenbCcTBOM Poccuiickon depepaumn, B TedeHne 7 CeMU KaneHAapHbIX AHEN C AaTbl UX
M3MEHEeHUs, HO He no3gHee aHS odyepeaHoro obpauweHus KnveHta B baHk.

He pexe 1 (ogHoro) pasa B ro noaTBepXAaTb AENCTBUTENbHOCTb CBEAEHUN, NpeacTaB/ieHHbIX
npu 3akaoyeHun [JoroBopa KOMMAEKCHOro obcnyxmeaHma u (unaun) B npouecce obcnyxumBaHus
Ana nposeaeHus wuaeHTudwukaumn KnueHta, ero npeacrtaBuTens, Bblirogonpuobpertartens,
b6eHedunumnapHoro snagensua. OTCyTCTBME MMCbMEHHOr0 YBeAOMIeHMs oT KnveHTa no ucreyeHunm
roga Cc AaTtbl NpeacTtaBfieHUs CBEAEHUM W KaXAoro nocneaywlwero roga CBuAeTenbCTByeT O
noATBepXAeHU KNMeHTOM AeNCTBUTENBHOCTM U aKTyalbHOCTU CBEAEHUN, NpeACcTaBAEeHHbIX MpU
3aknyeHnn [lorosopa KOMMAEKCHOro obcnyxumeaHua un (Mnum) B npouecce obcnyxmsaHua aAns
nposeaeHna  wmaeHTudukauum  KnueHta, ero npeactaBuTens, Bblirogonpuobpertartens,
6eHedmuMapHoOro Bnagensua.

CamocToaTeNnbHO A0 3akyeHns [JoroBopa KOMMNIEKCHOro o6cny>XnmBaHus uam Ao CoBepLleHUs
6aHKOBCKOWM onepauunn NnpeacTtaensaTb B baHK cBeaeHWs 0 BbirogonpuobpeTtaTene, To eCTb 0 fivue,
He 4BNSKLWEMCAS HenocpeaACTBEHHO Y4YacCTHMKOM ornepauum, K Bbiroge KOTOpPOro AencTByeT
KJ‘IVIeHT, B TOM 4yucne Ha OCHOBaHMWM areHTCKoro Aoroeopa, AOroBopoB nopy4yeHunsa, KoOMMCccmMm um
[OBEPUTENBHOrO yrnpasneHus, npu npoeeAeHnn onepaumin ¢ AeHeXHbIMU CpeacTBaMu U UHbIM
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nMyllectBoM. HenpeactaBneHne B bBaHk cBeageHuii o Bbirogornpuobperatensix sBASeTCs
coobuieHneM KnmeHTa 06 OTCYTCTBUM TaKOBbIX.

CamocTosaTenbHo coobwaTtb 0 GM3NYECKOM finue, OTSIMYHOM OT KnuneHTa, KOTopoe MpsMO WUaun
KOCBEHHO KOHTpOAMpYyeT AencrtBus KnmeHTa, B TOM uucCle MMEEeT BO3MOXHOCTb OnpeaensTtb
pelleHns, npuHuMaemble KnmeHtom. HenpeacrtaBneHne B baHk cBeaeHMI O TakOM (pU3UYECKOM
nvue sasnsaetcs coobuweHnem KnmeHTta, uto 6eHedmunapHbiM BnagenbueM KnneHTa aBnseTcs cam
KnunenT.

HenpeacraeneHne BaHKy cBeaeHWt O npou3owealnx W3MEHEHUAX, paBHO KakK U
HenpeAcTaBfeHne NoATBepXAeHMa 06 OTCYTCTBUM YKa3aHHbIX U3MEHEHWI, CBUAETENbCTBYET 06
AKTYaNbHOCTU W [0CTOBEPHOCTW, MNPEACTaBAEHHbIX B LenaxX UAeHTUDUKAUUM [JOKYMEHTOB W
cBeAeHWn, B CBSABM C 4yeM BaHK He HeceT rpaxXAaHCKOo-MpaBoOBOW OTBETCTBEHHOCTU npu
CcoBepLUeHNN onepaLunit, HanpasieHUM LPUANYECKM 3HAUYUMON MHPOPMALIK C UCMOSIb30BAHMUEM
JaHHbIX JOKYMEHTOB U CBeAeHU’4,

4.2.3. lMpepoctaBnaTb baHKy, BbiNonHAWEMY (YHKLUMKM areHta BalloTHOrO KOHTPOJS, BCe
HeobxoanMbie 4OKYMEHTbI 1 MHdopMauuto 06 ocyllecTBneHmn onepaumii no Cyetam, yKasaHHbIM
B HaActoAWwUnx I'Ipanmax KOMMJ/IEKCHOIo 06CJ‘Iy>KVIBaHVI9|, B YCTAaHOBJIEHHbIE 3aKOHOAATE/IbCTBOM
Poccuiickon degepaunm Cpoku.

MpM OCyLecTBAEHMM oOnepauui, YKasaHHbIX B HacTosweM noanyHkTe, KnueHT
npeaocTasnsieT B baHk cneayowme AOKYMEHTbI U MHDOpMaUmio:

- MpW CNUCaHWUM B TMOJIb3Y HEpe3naeHTa MHOCTPaHHOM BantoTbl WM BanoTbl Poccuiickoin
®epepaumn co cyetoB KnneHTa, npun npeaocTaBneHn UM 3aMMa Hepe3naeHTy no AOroBopy
3aiiMa, KnueHT npeacrasnsieT B baHk 04HOBPEMEHHO C pacYeTHbIM AOKYMEHTOM MO onepaunu
[OroBop 3aliMa (3aK/4YeHHbIN Mexay KIMeHTOM n Hepe3uaeHToM);

- npu cnmcaHmn KAneHTOM B NOAb3y Hepe3naeHTa WMHOCTPaAHHOMW BankTbl MAM BanoThbl
Poccuiickon degepaunmm coO CBOMX CUYETOB NpU MpPeaoCTaB/iEHMM 3aliMa Hepe3naeHTy Mo
AO0roBopy 3aliMa, cymma o653aTenbCTB KOTOPOro paBHa MM NpeBbllWaeT CYMMY, YKa3aHHYo
B absaue 2 nyHkta 4.2. WHcTpykuun LeHTpanbHoro 6aHka Poccuinckon ®depepauunm oOT
16.08.2017 N? 181-U «O nopsake npeactaBfieHUs pe3ujeHTaMnm W Hepe3unaeHTaMmu
YNO/IHOMOYEeHHbIM  6aHKaM  MoATBepXAalwWwmx AOKYMEHTOB W MHdopMauum  npu
OCYyLLEeCTBAEHUN BaMOTHbLIX onepauni, 0 eAnHbIX popMax yyeTa U OTYETHOCTM NO BaSIKOTHbLIM
onepauusM, Nopsaake n cpokax nx npeacrasneHns» (aanee — MHcTpykums N2 181-U1), Knuent
npeacraBnseT A[0OroBop 3aMMa M uMHopmauuto 06 OXuAaeMblX CpoKax penaTpumaumn
MHOCTpPaHHOM BankoTbl u/unun BanoTbl Poccuinckon depgepaunn. Ecnm nHdopmaums paHee
6bina npepoctaBneHa B baHK M He uM3MeHeHa, MNOBTOPHOe ee npefoCTaB/ieHMe He
OCYyLLeCcTBnseTCS;

- MpW 3a4YUCIEHUN MHOCTPAHHOW BasntoTbl MK BantoTbl Poccuiickon Gegepauunm Ha CBOM cyeTa
no onepauumun, CBS3aHHOW C BO3BPAaTOM 3aiMa, OCYLLECTBIEHMEM MPOLEHTHbIX W WHbIX
nnaTtexen Hepe3naeHTOM MO JAorosBopy 3anMa, KnumeHT coobwaetr wHboOpMaumio o
Ha3Ha4YeHMW TaKoro nnaTexa W CBeAeHMs O AOroBOpe 3aiMa, yKasaHHble B MNyHKTe 3
npunoxenusa 2 K MHcTpykumm N2 181-U, B cpok He no3gHee 30 (Tpuauatn) pabounx aHen,
nocne AHSA 3a4YMC/IeHUsS MHOCTPaAHHOW BantoTbl Uan BantoTbl Poccuinckon depgepaumn Ha ero
CueT.

npe,ﬂ,CTaBﬂﬂTb B baHk cBegeHna n OOKYMEHThI, HGO6XO,E|,VIMbIe and UCcnosHeHums BbaHkoMm
TpeboBaHuii 3aKoHogaTenbCcTBa Poccuiickon ®egepaumm, a Takxke GegepanbHOro 3akoHa N2 115-
®3, B TOM yuncCne NpeacTaBsaTb CBEAEHUS U AOKYMEHTbl B 06beMe M B CPOKW, YCTaHOBJIEHHbIE
3anpocoM bBaHka. 7°

4.2.4. Tpu ycTaHOBNEeHUN BbaHKkoM dakTa oWMB0UYHOro 3a4MC/IEHNS AEHEXHbIX CpeacTB Ha CuerT,
B TOM YMCNE, CPEACTB, 3a4YNCEHHbIX Ha CUeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM U MHbIMW NPAaBOBbLIMU
aKTaMuM UNKU CAENKOW OCHOBaHWI, KNWEHT HacToawuM nopydaer BaHkKy cocTaBnaTb OT CBOEro
MMEHN nNNaTeXHble MOPYYEHUA Ha TMeEpevYuc/ieHne B TeEYEeHMe cpoka AelcTBus [orosBopa
KOMMJIEKCHOIO O6CNYXWBAHUSA OLWKMBOYHO 3a4YMCNEHHbIX [EHEXHbIX cpeactB co CueTa Ha
OCHOBaHMM 3asBfeHMss Ha OTKPbITMe 6aHKOBCKOro cuyeTa/Bkiaga 6e3 AO0MNONHUTENbHOro
pacnopsixeHus KnueHTa (3apaHee [aHHbI  aKUENT) B MNopsiake, YCTAHOB/IEHHOM
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3aKoHogaTenbCcTBOM Poccuiickon ®degepaunn. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT nnaaTy 3a
X nepeyuncneHue.

4.2.5. Hactoswmm KnmeHT npepoctasnder baHky npaBo Ha cnucaHme co CyeToB B TeyeHue
Cpoka gencrteus [loroBopa KOMMIEKCHOrO 06Cny>XnBaHus Hanoros, c6OpoB M MHbIX MAaTEXEN,
YCTaHOBJIEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumm, B nopsiake UM caydasix,
npeaycMOTPEHHbIX AENCTBYHOLWKMM 3aKoHoaaTenbCTBOM Poccuiickon ®epepauuun, Tapudamm
baHka, HactoawmMmu [llpaBunamm KOMMNeKcHoro obcnyxuBanHua wn  Ycnosuamu  (6e3
OOMOSIHNTENIbHOIrO pacnopsiXxeHns 3aaBnennsa) KnuneHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HAaKOMUTBCA C ycAoBMAMW  Aencteylowmx Tapudgos, [MpaBui  KOMNAEKCHOrO
06CcNyXnBaHMA N CaMOCTOSATENBHO OTCNEXMBATb MX U3MEHEHWUs, O KOTOpbiX baHk yBepgomnsier
nytem nyb6n4yHoOro pasmewieHns nipopmaumm B nogpasaenenmsax banka n/mnm Ha odbnumanbHoOM

web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHt o06a3yeTca WUCMONHATbL WHble o06s3aTenbctBa NO [oroBopy KOMMJIEKCHOMO
obcnyxuBaHus.

4.2.8. KnneHT 0653yeTcs KOHTPO/MPOBaTh onepaumn C AEHEXHbIMN CpeACTBaMU, COBEpPLUAEMbIE
no ero Cyetam. B 3Tnx uensax Knunent 069|3yeTc;| nony4yaTb B nopdaaKe M B CPOKKN, YCTAHOBJIEHHbIE
noan. 2.8 Hacrtosawwux lNpasun, BbiNnMckM nNo CyeTaMm, noaTBepXaawolwme mcnonHeHne baHKoM
pacrnopsixeHun KnneHta B OTHOLWEHUN AEHEXHbIX CPeacTB, Haxoasawmxcs Ha Cyetax, uan otkas
baHka B ncnosiIHEHUU pacnomeeHMVl K}'IVIEHTa, a TakXe noareepXxaaruwmne NCcrnosiHeEHne BbaHkoM
TpeboBaHuIi NonyyaTenem cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe XpaHeHWe AYyTEeHTUPWUKAUMOHHbLIX [AaHHbIX, B TOM 4ucne
WCKJTIOYMB AOCTYN K HUM TpeTbux nuy. B cnyyae Komnpometaunun AyTEHTUMUKALMOHHBIX AAHHbIX
He3aMeaITeNbHO YBEAOMUTb BbaHKk Ans nx nameHeHus.’®

4.2.10. MWcnonb3oBaTb Koa-noarBepxaeHue TONbKO A8 NOATBEPXAEHUS TakKuX TpaH3akuumn,
KoTopble KiMEHT WMeeT HaMepeHue nNpou3BecTU unmM yxe nepepan baHKy B KaudecTse
nopyvyeHus.”’

4.2.11. Coobwatb B baHK nyTeM ocyuwecTBneHus 3BOHKa B Kon-ueHTp vamM npu JIMYHOM
obpaweHun B lNoapasgeneHne baHka MHdOpMauuo, KoTopas crana wm3sectHa KnueHty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro HoMmepa ([oBepeHHOro HoOMepa TpeTbero nauvua),
HECaHKLMOHMPOBaHHbIX TpaH3aKkuMax No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHbl AO0roBOpMAUCbL O TOM, 4YTO MpWU nNpenocrtaBfeHMn HOBOro bBaHKOBCKOro
npoaykta KnueHTy unuM npu COBEpLIeHMW onepauuin no yxe AencTByolwemMy BbaHkKoBCKOMY
NpoAyKTy, Hannumne [JoBepeHHOro HoMepa y KnuneHta asnsetca obasatenbHbiM. Ecnu KAneHT He
Nonb3yeTcs ycnyramum MobunbHOW CBA3M, Npu npeaoctaBneHnn HoBoro BaHkoBckoro npoaykTa
WAn coBeplleHnn KnneHToM onepaumi no yxe AencTeytoweMy BaHKOBCKOMY npoaykTy BaHk
BMNpaBe oCywecTBUTbL poTorpadurpoBaHme KnveHTa B AeHb COBEPLUEHUS onepauun’s,

4.2.13. TMopyuutb baHKy 3abnokmpoBaTb [OBEpEHHbI HOMEp, MpWU ero yTepu/Kpaxe unm B
APYrnx cnyyasax, Kotopble cTanm n3BecTtHbl KnneHTy n noBneknn K kKomrnpomeTtaumm loBepeHHOro
HOMepa, NyTeM NM4YHOro obpalleHmsa B nogpasgeneHme baHka nam npu OCyLWecTBAEeHUN 3BOHKA
B KOHTaKTHbIN LEHTP.

4.2.14. Topyuutb baHky pa3bnokuposaTb [loBepeHHblli HOMEep WAM NpPeaoCTaBUTb HOBbIM
MOBMNbHBIN HOMep AN NOAKIIYEHUS ero Kak [loBepeHHbll HOMep Mpu JIMYHOM obpallueHnn B
MoapasneneHue baHka.

4.2.15. 7°C uenblo M3MEHeHMusa cyllecTBytowero [JoBepeHHOro HoMepa NpeaocTaBUTb HOBbIW
HoMep Mo6unbHOro TenedoHa Ans NOAKIIYEHNS B KayecTBe [JoBepeHHOro HoMepa npu NMYHOM
obpaweHnn B baHk nnu B INCTaHUMOHHbIX KaHanax o6Ccny>XneaHnsa npu NpoxXoXxaeHUn yCrneLwHomn
NaoeHTndmkaunm KnneHta nocpeactsom EBC n ECUA.

4.2.16. 0O6s3yeTca CBOEBPEMEHHO YCTaHaBMMBaTb AOCTYMHble OOHOBMAEHUS oOnepauuoHHOM
CUCTEMbl W NpPUIOXeHWn Ha ceoeM TenedoHe/MobuIbHOM YCTpONCTBE, WCMNONb3yeMOM ANF
noakno4deHns [oeepeHHoro HoMmepa KnueHnTa. Wcnonb3oBaTtb Ha TenedoHe/MobunbHOM
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YCTPOCTBE COBPEMEHHOE AHTMBUPYCHOE TMpPOrpaMMHoOe ob6ecrneyeHne W CBOEBPEMEHHO
YyCTaHaB/IMBaTb Ha HEro 06HOB/IEHMSA aHTUBMPYCHbIX 6a3.

4.2.17. 06s3yeTcs He ycTaHaBnmBaTb Ha TenedoHe/MobMNbHOM YCTPOWCTBE, WUCMOJIb3YEMOM
ANna nopksodeHus [loBepeHHOro HoMepa KnueHTa mnM MCNonb3yeMOM Afst MOAK/IHYEHUS K
Cucteme «NHTepHeT-6aHK» HENULEH3NOHHbIE OMepaunNOHHbIe CUCTEMbI, TaK KaK 3TO OTK/toYaeT
3alUNTHbIE MEXAHU3MbI, 3a/10XKEHHbIE MPON3BOANTENEM MOOUIBLHOM NAaT(OpPMbI.

4.2.18. 0Ob6asyetrca He ycTaHaBAuBaTb Ha MoO6wunbHbIi TenedoH wunm unHoe MobunbHoe
YCTPOMCTBO, Ha koTopoe baHk oTnpaBnsetr Koabl-noATBEpPXAEHUSA, NMPUIOXEHUS MO CCblIKaM,
MOSTYYEHHbIM OT HEM3BECTHbIX KIMEHTY MCTOYHMKOB.

4.2.19. 06s3yetca He noaknw4atbcd K Cucrteme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybanyHoro gocrtyna, KoTtopble He TpebylT maeHTUdUKaunmm npym noakwyeHuu (BeBoda Ans
NOAK/TIOYEHNS MEePCOHAaNIbHbIX UMEHU N Mapons).

4.2.20. 0Ob6asyetrca He nepegaBaTb TpeTbMM nnuaM/ He oCTaBnsaTb 6e3 npucMoTpa CBOM
TenedoH/ MobunbHoe yCTPOMCTBO, MCMNOMb3yeMble A58 NogKAYeHUs [JoBepeHHOro HoMepa.

4.2.21. 06s53yeTcs npeaoctaBuTb B baHK HOBbI aApec 3/IEKTPOHHON NOYTbI A1 NOAKOUYEHMS
ero kak [lJoBepeHHOro agpeca 31eKTPOHHOM NOYTbl Npu IMYHOM obpalleHnn B lNoapasaeneHue
BaHka. [pn HanMunMM TEXHUYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca 3/1eKTPOHHOWM
NoYTbl BO3MOXHbl C WCMNOAb30BaHMEM [JUCTaHUMOHHbLIX KaHanoB 06CNyXuBaHMSA B paMKax
3aKA4deHHoro ¢ KnmeHtom [lorosopa Ha o6cnyxXumBaHne KJIMEHTOB B CUCTEME ANUCTAaHUMOHHOIO
poctyna «MHTepHeT-6aHK»80,

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. CTOpOHbI HeCYT OTBETCTBEHHOCTb 3@ HeHaanexalee UCNosIHEHNE CBOMX 06513aHHOCTEN B
COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickonn depepaumn, ycnosusmm  [orosopa
KOMMJ1IEKCHOIo O6Cﬂy>Kl/IBaHVIF| M 3aK/MIIOYEHHbIX B €ro paMkKax ,D,OFOBODOB O npeaocraBiEHUN
6aHKOBCKOIo NMpoaykKTa.

5.2. Bo3BpaT QAOEHEeXHbIX CpeacTts, pa3MeweHHbix Ha Cuertax, obecrneumBaeTcsa nMNyTeEM
OCYLLLEeCTB/ISEMOro B COOTBETCTBUM C AEMNCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickon ®Gegepaumm
oba3aTenbHOro CcTpaxoBaHWs BkNaAoB. BbaHK rapaHTMpyeT BO3BpaT [AEHEeXHbIX CpeacTB WU
BbIMAATY HAYUCNEHHbIX MPOLEHTOB MO HMM B COOTBETCTBMWM C ycnosBusamu [orosopa (-0B) O
npepocrasneHnn 6aHKoBCKOro (-nx) npoaykra (-oB), CBEpX CyMM, noAnexalimx BO3MELLEHUIO B
COOTBETCTBUU C AEWUCTBYIOLWMM 3aKoHOAATeNbCTBOM Poccuiickon depepaumm O CTpaxoBaHUM
Bknagos dusnyecknx vy B 6H6aHkax PO, BcemMu npuHagnexawmmu bBaHKy aeHeXHbIMU
cpeactBamMu, a TakKXe WMYLLeCTBOM, Ha KOTopoe MoXeT 6ObiTb obpalleHo B3biCKaHue B
COOTBETCTBUU C AENCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepauni.

5.3. baHK rapaHtupyeT TalHy 06 onepauusax, O cyeTax M Bkagax CBOUX KrAneHToB W
KOppecrnoHAeHTOB B COOTBETCTBMM 3aKoHoAaTenbCTBOM Poccuickonn depepaumn. baHk
npeaocTaBnsieT CnpaBkW Mo onepauusaMm n cyetam KnueHTa TpeTbMM nuuaM TONbKO B Ciy4asx,
npeaycMOTpeHHbIX A4eNCTBYIOWMM 3aKoHo4aTenbCTBOM Poccuiickon ®epepavumu.

5.4. baHK He HeceT OTBETCTBEHHOCTU, eCnin onepauum no CUeTy 3a4EpPXXUBAIOTCA B pe3yJsibTaTe
owmnbok KnneHTa u/wmnun TpeTbux NnL, AOMYLLEHHbIX MPU 3aMOSIHEHUU MNATEXHbIX PEKBU3UTOB
nonyyatens npuv odopMaeHUM KAMEHTOM W/UAM  TpeTbMMU JiMUaMuM  pPacropsiXXeHus Ha
nepeyncrneHmne AeHexHbIX cpeacTs co CyeTa n Apyrux 3ajepxek, BO3HUKLWNX He No BUHe BaHka.

5.5. BbaHk u KnneHTt ocBob60XaatTcs OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMNOJSIHEHMNE
W/VINn HeHaanexaulee ucnosiHeHue obs3atenbCcTs Mo JoroBopy KOMMNAEKCHOrO 0b6CyXXmnBaHus m
3aK/Il0OYEeHHbIM B €ro pamkax floroBopaMm O npenocTtaBfieHMn 6aHKOBCKUX MPOAYKTOB, €C/In OHO
BbI3BaHO obcTtosiTenscTtBamm HenpeoaosIMMON cunbl, T. e. ype3BblYaMHbIMMU 7
HenpeaoTBpaTUMbIMM 06CTOATENbCTBAMU, B TOM 4YUCE CTUXUAHBIMW SIBJIEHUSIMWU, BOEHHbIMU
OEeNCTBMSMKW, aKTaMu OpraHoB BfAacTtu. lNpu BO3HMKHOBEHUWU OOBCTOATENBbCTB HEMPEOoAOoSIMMON
cunbl CTOpoOHa Ao/MKHA B TedeHue 3 (Tpex) paboumx gHern npouHGOpMMpoBaTh APYryt0 CTOPOHY
B MUCbMEHHOM hopMe 0 HEBO3MOXHOCTN MCNOSTHEHUS 06513aTeNnbCTB NO [JOroBOpY KOMMIEKCHOro
obcnyXmBaHMa M 3akslO4YeHHbIM B ero pamkax [loroBopam 0O npegocTtaBfieHnn 6aHKOBCKMX
MPOAYKTOB.
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5.6. KnMEeHT HeceT OTBETCTBEHHOCTb 3@ NPeAoCTaBIEHNE NTOXKHbIX N 3aB€AO0MO HEAOCTOBEPHbIX
cBeaeHnii o cebe B COOTBETCTBUM C AENCTBYHOLIMM 3aKOHOAATENLCTBOM Poccuiickon depepaunu.
B cnyyae npegoctaBneHnss KIMeHTOM HEAOCTOBEPHbLIX WM HEMOJIHbIX CBEAEHUN, MOBMEKLUIMX
y6bITkN BaHka, BaHK MOXeT B3blCKaTb C KiMeHTa KOMMeHcauui B LEeAsX MOKPbITUS AaHHbIX
ybbITKOB.8!

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a JAENCTBUSA ornepaTtopa MOOWIbBHOW CBS3M,
npenocTaBuBLLEr0 HOMep MobunbHOro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, kak
JloBepeHHbIli HoMep. MNopsaaok npenocTaBneHnss MOBUIbHOro HOMepa M ero Ha3Ha4YeHus TpeTbUM
nvuam, onpegenseTcs HenoCpeaACTBEHHO B A0roBope Mexay KnneHTom u onepatopoM MoO6uAbHOM
cBsa3n. B cnyyae ecnm mMobunbHbln HoMep TenedoHa KnneHTa 6bin HasHadeH onepaTopoMm
MOb6MNbHOM CBSA3M ApyroMy du3MYecKOMy inuy BO WMCMNOSIHEHWE YCNOBWIA COOTBETCTBYHOLLErO
pgoroeopa, baHk mMmeeT npaBo OTKAOUUTL [loBepeHHbIi HOMep KrmneHTa C O4HOBPEMEHHbLIM
NOAKJIIOYEHMEM ero HOBOMY BnagesbLy Npwu yYC/I0BUM, YTO HOBbIM Bnageney HoMmepa MobuIbHOro
TenedoHa saBnsgeTca KAMeHTOM baHka v nogan B BbaHK 3asBneHMe O MoAKAYEeHUM HoMepa
Mo6uUnbHOro TenedoHa, Kak JloBepeHHbln  Homep®?,

5.8. baHk He HeceT OTBETCTBEHHOCTM B ciy4dae, ecnn nHdbopmauma o Cuetax Knuenta, Kapte,
Kogax-noareepxaeHus, naponsax Cucrembl «NHTepHeT-6aHK», MM npoBeaeHHbIXx KnneHTom
onepauunax, CTaHeT M3BECTHOMN WHbIM nnuaM B pe3ysibTaTte Hep,06pOCOBeCTHOFO BbIMNOJIHEHNA
KnneHtom YCﬂOBVIVI MX XpaHEHUA N UCNONb30BaHUA VI/VIJ'IVI npocnywmBaHna UM nNepexsaTa
nHdopMaunm B KaHaslax CBA3N BO BPEMSA MUCMO/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT 0TBETCTBEHHOCTb 3a BCe onepauun, nposoauMblie B NoapasaeneHnax baHka u
B JAMCTaHUMOHHbIX KaHanax o6cnyxuBaHua ¢ ncnonb3osBaHneM KoaoB-noATBepXAEHUS.

5.10. KnueHT paet cBoe cornacue Ha ocyuwectBiieHMe BaHKOM nMpu 3aklouYeHUU HacTosiLero
[orosopa, coBepweHun KnmeHtoMm onepauun (-n) no Cuety (-am) doTorpacdmpoBaHus cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakxXKe Ha pacnpoCTPaHEHME XpaHALWMXCSH
doTorpachmn B cnydasx, NpeayCMOTPEHHbIX HacToAwMmM [lJoroBOpoM U B COOTBETCTBUMWM C
TpeboBaHMSAMM OENCTBYIOLWEro 3akoHoAaTenbCTBa. KNMEHT noaTBepXXaaeT CBOe corsiacMe Ha
nposegeHue baHkoM Bugeosanucu, doTorpadmpoBaHns M ayaumosanmcn  TenedoHHbIX
pa3roBopoB Mexay baHkoMm n KnneHToM. YkasaHHble Buaeosanucu, gotorpadummn n ayanosanmcu
MOryT 6bITb MCMOSIb30BaHbl B CyAe B Ka4yecTBe A0KAa3aTeNbCTB B COOTBETCTBMWU C [paXkgaHCKUM
npoueccyanbHbIM KogekcoM Poccuiickoin Gegepaumm®s,

6. Mopsaok pacTop>xeHusa [l1oroBopa KOMMJIEKCHOro o6cny)XnBaHus

6.1. Pacrtop)eHue [orosopa KOMMIEKCHOro 06CAYXMBAHUS OCYLLUECTBNSETCS HA OCHOBaHWMU
opurvHana nWUCbMEHHOro 3asaBfieHMss KnumeHTa no ¢opMe, YyCTaHOBNeHHOW bBaHkoM
(Mpunoxenne 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOSIHEHHONO Ha 6yMaKHOM
HocuTene. PacTopxeHue [loroBopa KOMMJIEKCHOIO 06C/yXUBaHWS BieveT 3a coboi npekpalleHne
OENCTBMS BCEX 3aK/IlOUEHHbIX B ero pamkax [oroBopoB O npenocTtaBneHUM 6GaHKOBCKOro
npoaykTta.8*

6.2. PactopxeHue oTaenbHoro JoroBopa o0 npepocTtaBneHun 6aHKOBCKOrO MpoOAYKTa,
3aK/IIOYEHHOro B pamMkax [loroBopa KOMMIEKCHOro 06CayXuBaHusl, He BfieYeT pacTopXeHue
[orosopa KoMmnsekcHoro obcnyxusaHus. lMopagoK pacTopXeHus oTaenbHoro [lorosopa o
npegocrtasneHnn 6aHKOBCKOro MNpoAyKTa, 3akAYEeHHOro B pamkax [oroBopa KOMMIEKCHOro
obcnyxuBaHua, onpeneneH Yciosusamm, asnaowmmmcs MNpunoxeHmem K Hactoawmm lMpasunam
KOMMJIEKCHOro 06cnyXunBaHms.

6.3. 3akpbiTne CuetoB M BO3BpaT KnueHTy ocTaTka AeHexHbIX cpeacte co Cuyeta (-o0B)
OCYLLECTBNSETCA B MNOpsAKe W B CPOKM, YCTaHOBNEHHble 3aKoHOAATeNbCTBOM Poccuiickomn
®depepauun n [JoroBopoM O npeaoctaBneHMn 6GAHKOBCKOrO MNpPOAYKTA, 3aK/IIOYEHHbLIM Ha
Ycnosusax MNMpunoXxeHnn K HacTosawmnm MNMpasmnam KOMMNAEKCHOro o6CcnyXunBaHums.

7. 3ak/iloumMTesibHbIE NMOJI0XKEeHUN

7.1.  [doroBop KOMMIEKCHOro 06CnyXnBaHus BCTynaeT B Cuy C AaTtbl Akuenta baHkom odepThl,
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coaepykallercs B AHKeTe (aaTa, yka3aHHas B COOTBETCTBYHOLWEM pa3aesie AHKETbI, 3aMoSIHIEMOM
paboTHUKOM BaHka) n aeicTByeT 6e3 orpaHnyeHuns cpoka.s®

7.2. Cnopbl, BO3HMKaOWmMe U3 [JoroBopa KOMMIEKCHOrO 06CAyXNBaAHMUSA N 3aK/IKOYEHHbIX B €ro
pamkax [JoroBopax o npeaocraBieHnn 6aHKOBCKOro NpoAyKTa, noanexat pacCMOTPEHUIO B cyae
B COOTBETCTBMW C 3aKOHOAATeNbCTBOM Poccuiickon degepaumn.

7.3. Bo BceMm, uTO He npeaycMoTpeHO [JOroBOpOM KOMMAEKCHOro obcnyxuBaHus, CTOpPOHbI
PYKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuiickoin degepaumn.

7.4. 8Bce wu3MeHeHMA W AonofHeHUs [paBUN  KOMMIEKCHOro 06CnyXuBaHusa, Ycnosui
AEeNCTBUTENbHbI, €CIM OHWN COBEPLUEHbl B COOTBETCTBUM C TpeboBaHMAMM noan. 2.7. HacCTOALWMX
MpaBwni KOMMNIEKCHOrO 06CNy>XNBaHUS.

8. Mpunoxxenuun k NpaBunamMm KOMIMJIEKCHOro o6cny>xnBaHus

Cnepytowme MpUoxeHUs SBISIOTCA HEOTbEM/IEMOM YacCTblo HacToAWMX MpaBun KOMMIEKCHOro
obcnyxmnBaHus:

8.1. lMpwunoxeHune 1. YCNnoBus OTKPbITUS N COBEPLUEHNS onepaunin no 6aHKOBCKOMY CYETY
dunsmnyeckoro nmua

8.2. TpunoxeHune 2. YCN0BUSA OTKPbITUSA U COBEpPLUEHMS onepauuin No 6aHKOBCKOMY BKIaay
«[lo BocTpeboBaHus»

8.3. TlpunoxeHue 3. YCNOBMSA OTKPbITUS U COBEpPLUEHNS OnepaLnii No CPOYHbIM 6aHKOBCKUM
BKNagam

8.4. [lpunoxeHwune 4. NpaBuna NpeaocTaBAeHUS U UCMONb30BaHUA HAHKOBCKMX paCUYeTHbIX
kapT PHKB BaHk (MAO)

8.5. [lpunoxeHune 4.1. Ycnosus npefocTaBieHns ob6cnyxmnBaHms 6aHKOBCKUX pacyeTHbIX
kapT 6e3 dpusnyeckoro Hocutensds POCCUNCKOIro HALUMOHATbHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumoHepHoe 06LWecTBO).

8.6. [lMpunoxeHwune 5. YcnoBms npenocraBneHns ycayr no cucreme «SMS-6aHKuHT.

8.7. TMpwunoxeHue 6. YcnoBus 06CTyXUBaAHUS KIIMEHTOB — (PU3NUYECKUX NTUL, B CUCTEME
AWCTAHLUMOHHOMO A0CTyna «MHTepHeT-6aHK»

8.8. TlpunoxeHue 8. YCNOBUSA OTKPbITUSA U COBEPLUEHUS onepauunii no HoMnMHanbHOMy
6aHKOBCKOMY CuUeTy.

8.9. [lpunoxeHune 9. AHkeTa.
8.10. MpunoxeHune 10. 3agBneHne o pacTop>XeHun [JoroBopa KOMMAEKCHOro o6cnyxmBaHums.

8.11. MpunoxeHne 11. Ycnosus n nopagok npegocrasnenHna PHKB BaHnk (MAO) ycnyru no
obcnyxxnsaHuio asMmuTnpoBaHHbIX PHKB BaHk (MAO) nnnM CTOPOHHUMU KpeaAUTHbIMU
opraHusaunsamm 6aHKOBCKMX KapT GU3MYECKMX 1L, C MPUMEHEHNEM MHTepHeT-pecypca PHKB
Bank (MAO)?”.

8.12. MpunoxeHune 12. NMpaBuna ycTaHOBKU U naMeHeHusa MNMUH-koaa kaptel B PHKB BaHk
(NAO)%,

8.13. MpunoxeHune 13. MopaaoK OCyLLECTBNEHNS 31EKTPOHHOIO AOKYMeHToo60poTa npu
6aHKOBCKOM 06CNyXMBaHUN U3NYecKkmx nuu paboTHkammn PHKB BaHk (MAO)%,

8.14. MpunoxeHune 14. Npasuna npeaocTaB/feHUd BbINaaT NPy BO3BpaTe 4YacTu 3aTpadeHHbIX
cpeacts msnyeckomy nmuy B pamkax nporpamMmbl CASH BACK

8.15. Mpunoxenune 15. Mopagok OCyLWEeCTBEHNS 3/IEKTPOHHOIO A0KyMeHToob6opoTa npu
ANCTaHUMOHHOM 6aHKOBCKOM 06cCnyxusaHum pusnveckux nuy B PHKB Bank (MAO)°,
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89 MyHKT n3MeHeH Mpukasom N? 52 ot 15.02.2021

°0 MyHkTbl 8.13 1 8.14 pobaBneHbl Mpukasom N2 892 o1 11.12.2018

28



8.16. MpunoxeHne 16. YCcnoBus OTKPbITUA U 06CNYXXMBaHMS cneunanbHOro 6aHKOBCKOro cyeTa
y4YacTHMKa 3aKyMKu.

8.17. MNpunoxeHune 17. MNpaBuna Ha4YNCIEeHNSa U BbINaaTbl BO3HarpaxaeHus 3a coBeplieHmne
dUHAHCOBbIX Onepaunii B paMKax nporpaMmbl 10S/IbHOCTH

8.18. MpunoxeHune 18. YcnoBus npeaoctaBnenms ycayr no Cucteme ynpasrieHnss iMMmutamm®!

8.19. MpwunoxeHne 19. YcnoBusa OTKPbLITUS M COBEPLUEHMS onepaunii No 3a0roBoMy CUETYy
dunsnyeckoro nmua.

8.20. MpunoxeHune 20. MNMpaBuna HazHa4yeHUss MHOroyHKUMOHANIbHOW KapTbl XUTenNs
Pecnybnnkun KpbiM, ee ncnonb3oBaHus n permcrpaummn B JinyHom kabmHete ACOI gepxatensimMu
6aHKOBCKMX pacy€eTHbIX KapT, aMUTMpoBaHHbIX PHKB BaHk (MAQ)%.

8.21. MpunoxeHue 21. Ycnosus npenoctaBneHns CUCTEMbI A1 CaMO3aHATbIX nL 3.
9. Aappec n pexkBusutbl PHKB BaHk (IMAO)

295000, Pecny6bnunka KpbiM, ropog Cnumdeponoss,

ynuua HabepexHasa nmerHn 60-netnsa CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocygapCTBEHHbI perncrtpaunoHHsin Homep (OMPH) — 1027700381290;
MHH 7701105460; BUK 043510607;

KMn 997950001;

KoppecnonaeHTckmnin cyet N2 30101810335100000607

B OTaeneHuun no Pecnybnunke KpbiMm BaHka Poccuun
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MpunoxeHue 1 k «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YcnoBus OTKpbITUA U COBepLleHNs onepaunii no 6aHKOBCKOMY cyeTy (pU3NYecKoro
nvua (ganee - YcnoBusa) onpeaensatoT yCcnoBus M NOPSiAOK OTKPbITUS M COBEPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pybnasix U MHOCTpPaHHOM BantoTe GU3NYECKMX UL, — PE3ULEHTOB U
Hepe3sngeHToB PO.

BaHk - POCCUNCKWUNA HALMOHANBHBIN KOMMEPYECKUIN BAHK (ny6nvMyHoe akuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOIO cyeTa — 0roBop 6aHKOBCKOro CYeTa, 3aK/t0UeHHbIN Mexay baHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBMEHHbIX
HactosawmMm [lpunoxeHmeMm 1, M B COOTBETCTBMM C 3asdBneHueM KnnmeHTa Ha OTKpbITUE
6aHKoOBCKOro cyeta. [JoroBop 6aHKOBCKOro cYeTa SIBJISETCS HEOTbEMJIEMOWM 4acTbio [oroBopa
KOMMAEKCHOro obcnyxmeaHus. B pamkax ogHoro [oroeBopa 6aHkoBckoro cuyeta baHk unmeeTt
npaBo OTKPbITb KNMEHTY HECKO/IbKO TEKYLUMX CHETOB.

[JoroBop KOMIUJIEKCHOIro o06cny)xuBaHMa - «[lJoroBOp KOMMIIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuvy B PHKB BbaHk ([MAO)», 3ak/lO4YeHHbIM Mexay baHkoM wu
KnneHToM nytem npucoeamHenms KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBreHuMe KnueHTa, cCOCTaBNeHHOE Mo
dopme baHka, cogepxauwee npeanoxeHus (odepTy) KnnmeHTa O 3aKk/OUYEHMM [OroBopa
6aHKOBCKOro cyeTa C YKa3aHWEM CYLLEeCTBEHHbIX YCroBui [loroBopa 6aHKOBCKOrO cyeta M
noaTBepXxXagawuwee npncoegnHeHmne KnueHTta K HactoAwnMm YcnoBuaM. 3asBneHMe Ha OTKpbITNE
6aHKOBCKOro cYeTa SIBNISIETCS HEOTbEM/IEMON YacTbio [JoroBopa 6aHKOBCKOro BKIaaa.

KnueHT - ¢dumsnyeckoe nuuo (pesmaeHTt/HepesngeHT PO), asnswoweecs cTtopoHon [orosopa
KOMMJIeKCHOro o6cny>xnBaHmsa u 3aknodymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Moapa3nenenmne baHka - CTpyKTypHoe noAapasgeneHve baHka, ocywecTBnslolwee OT UMEHMU
baHka 6aHKOBCKMe onepaumun, NpeaycMoTpeHHble nmueHsnen LleHTpanbHoro 6aHka Poccuimnckon
denepaunu.

MpaBuna koMnaekcHoro o6cnyxumBaHma - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxunsaHuna dusmndecknx nuy B PHKB BaHnk (MAO)», yTBepXxAeHHble npukasoMm rno baHky u
AencTBylowme ¢ A4aTbl, yCTAHOBNEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble BaHk 1 KnneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLEeCcTBNEHMIO onepaumin Gusndecknx nuu,
yTBEpXAEeHHbIe NpuKasoM no baHky.

1. Mpeamer [joroBopa 6aHKOBCKOIroO cyeTa

1.1. [nsa ocywecTBneHns pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepauumm oTkpbiBaeT KnmeHTy TeKkywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asBNeHUM Ha OTKpbITMe BaHKOBCKOro cyeTa, B AeHb NpeaocTaBieHns
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSMM  OENCTBYHOLWErO
3akoHoaaTenbcTBa Poccuinckon ®epepaunm n banHka.

1.2. BaHk 06a3yeTca NpuMHMMaTb WU 3a4YUCNATb NOCTynawLWMe Ha TeKyLWMn CHET AEHEXHble
CpeAcTBa, BbINOMHATbL pacnopsixeHusa (3asBneHus) KnueHTa O nepedncrneHMm wu Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta M NpoBeaeHUn Apyrnx onepaunii no TEeKyLLeMy CYETY, He
CBSA3@HHbIX C OCYLEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHOW NPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuickon ®depepaunm v BHYTPEHHUMU
AoKyMeHTaMu BaHka.

2. MpaBa n 0693aHHOCTN CTOPOH

2.1. baHk obszyeTcs:
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2.1.1. B peHb npepoctaBnenHnsa KnnmeHtoM B bBaHK [OKYMEHTOB, YCTaHOB/EHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®egepaumm, OTKpbITb KIMEHTY TeKyLWMiA cYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodyero pAgHsA, cnegywowero 3a AHEM MNOoJyyYeHus
pacnopsixeHus (3asiBneHus) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEeMYy CYeTy OCYLLeCTBASATb
Mo pacnopsbkeHuto (3aaBneHuto) KnumeHTa pacuyeTHble onepauuun, cobngas TpeboBaHus
OEeNCTByloWero 3akoHogartenbcrtBa Poccuiickon degepaunm, HOPMATUBHbLIX AKTOB, MpaBun U
MHCTpyKuMin LleHTpanbHoro 6aHka Poccuitckoin ®epepaumun, a Takxe baHka, perynupytowmx
NOpSAOK OCYLLECTBAEHMS pacHeTHbIX onepauunn.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYOLWMM B
baHke pexxumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuin cyeT KnmeHTa NoCTynUBLUMX AEHEXHbIX CPeACTB OCYLLECTB/SIETCA He
nosaHee paboyero AHA, creaylolero 3a AHEeM MOoCTynieHuMs B BaHK COOTBETCTBYIOLWEro
pacyeTHOro IOKyMeHTa.

2.1.4. [locTaBuTb MO Ha3HAYEHMIO MNpPUHATblIe BaHKOM Ha MHKACCO pacyeTHble AOKYMEHTbI
KnuneHta ¢ nocnegyowmm cnmcaHmem 6e3 AoNOSHUTENBHOrO pacnopsixxeHuns KnuneHTa (3apaHee
AAHHbIM aKuenT) C TeKylwero cyeta KnveHTa Bo3MelleHWs 3aTpaT No NpoBeAEeHU0 onepauuin B
COOTBEeTCTBUMU C gencTeyowmmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONOAHUTENbLHOro pacnopskeHns KnneHTta (3apaHee
AAHHbIM akuenT) AeHeXHbIX CPeACTB C TeKyLLero cyeTa B cny4yasax, NpeayCcMOTPeHHbIX 4OrOBOPOM
KnueHta c TpeTbuM nnUOM npu npeacrtaBneHnn KnveHToM B baHK COOTBETCTBYHOLLErO
pacnopsxeHuns (3asBneHuns), npeaocTaBnsalowero Npaso baHKy Ha cnncaHme AeHEeXHbIX CPeacTB
6e3 OOMONHMTENBbHOrO pacnopsiXxeHuss KnueHTa (3apaHee AaHHbIM akuenT) M coaepiKallero
CBeAeHUa O nojay4yaTene JAeHexXHbIX CpeAcTB, MMeKLWeM MNpaBo BbICTaBNATb pacyeTHble
AOOKYMEHTbl Ha CnuMcaHuMe C TeKylWero cyeta JAeHeXHbIX cpeacTB 6e3 AO0NOAHUTENbHOro
pacnopsxeHusa KnueHTa (3apaHee AdaHHbIM akuenT), o6 obs3aTenbcTBe, MO KOTOpOMYy OyayT
NpoOM3BOAMTLCA MATEXM, a Takxke 0 Aorosope (AaTa 3aK/JKYeHUs, HOMEP U COOTBETCTBYHOLLMN
NMyHKT AOrosopa, npeaycMaTpuBaloOWMin BO3MOXHOCTb CMNMCaHUSA AeHeXHbIX cpeacts 6es
AOMOSHUTENBbHOro pacnopsxeHnsa KnveHTa (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTAB/IEHUA pPacYeTHOro [IOKYMEHTa Ha crnucaHue
JIEHEXHbIX CpeacTB 6e3 [0oMOoSHUTENLHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbIi akuenT)
HEeCceT nosiyvyaTesNb AeHEXHbIX CPeacTB.

2.1.6. MpeactaBnaTb KNMEHTY BbIMUCKM NO TEKYLLEMY CUETY.

Bbligaya Ay6n1MKaToB BbINMCOK MO TEKYLLEMY CUYETY, CNPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
NMpoM3BOAUTCSA Ha OCHOBAHWUW MUCbMEHHOro 3asBneHus KnueHTta B cooTBeTCTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
cBeaeHnit o Knnente. CeefeHns, coctaBnsiowme 6aHKOBCKYIO TalHy, MOryT 6bITb NpeAcTaB/eHbl
BaHKOM TpeTbMM nuuaM TONbLKO B Cry4yasx M nopsake, MpeayCMOTPEHHbIX AeNCTBYOWUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm.

2.1.8. YnnaumBatb KnueHTy NpouUeHTbl 3@ MOJIb30BaHWE  [AEHEeXHbIMWU  CpeacTBamu,
Haxo4sLWMMNCA Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByowmnmMmm Tapmdamm baHka.

2.2.  KnueHT 0bg3yeTcs:

,U,J'IFI OTKPbITUA TEKYLLUEro cyeTa NpeacrtaBuUTb B BbaHk H€06XOLI,VIMbIe AOOKYMEHTbI B COOTBETCTBUN C
OEeNCTBYOWNM  3aKkoHoAaTeNnbCTBOM Poccuiickon ®depepaumMm 1M HOPMaTUBHBLIMKM - aKTamu
LeHTpanbHoro 6aHka Poccuinckon depnepaunm.

2.2.1. Cobntopgatb TpeboBaHMS [eNCTBYlOLWEro 3akoHogaTenbCcTBa Poccuinckon depepauuu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBu/a W WHCTPyKuun LeHTpanbHoro 6aHka Poccuiickol
Q®epepaunn n baHKa, peryampyrlowmx nopsaoK OCYLeCTB/IeHMS pacyYeTHbIX onepauuin wu
BaNOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TEKYWMWUIA CYET AN9 NpOBeAEeHUS oOnepaunii, CBsA3aHHbIX C
ocywecrtsieHneMm KnmeHTOM  npegnpuHUMaTenbCKon  gestenbHoctu nubo  onepauun,
NpoTUBOpeYaLmMX AeNCTBYOWEMY 3aKoHoAaTeNnbCTBY Poccuinckon degepaunm.
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2.2.4. OnnaumBaTb npeaocTaBsieHHble BaHKOM yCnyrm noO pacyeTHOMY O6CIyXuBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha paTty npoBedeHms onepaumii Tapudamm baHka B
yCTaHOBMIEHHbIE BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BaHKOM NPUHATBIX HA MHKACCO pacyeTHbIX AOKYMEHTOB BO3MECTUTb baHKy
3aTpaTbl N0 MX AOCTaBke B NOJIHOM obbeme. C aTon uenbto KnumeHT ynosnHomoumBaeT baHk
NpoOu3BeCcTM CnucaHue AeHEeXHbIX CpeacTB C  Tekywero cyeta 6e3 AONOAHWUTENBHOrO
pacnopsixeHuna KnuneHTa (3apaHee AaHHbIA akuenT) B YCTAaHOB/EHHOM pa3Mepe B [A€Hb
OTNpaB/ieHNs KOPPEeCNOHAEHLNMN UM MHOW CPOK, YCTAaHOBJIEHHbIN BaHKOM.

2.2.6. MNpwu ycTtaHoBneHnn baHkoM dakTa oWMBOUYHOro 3a4ncneHms Ha TeKyLwWwmnn cuet KnneHTta
OEHEeXHbIX CpeacTB TpeTbux nuu, KaneHTy He npuHaanexawmx, KnveHT HacToswum
npenoctasnser baHKy MpaBo Ha MnepeyncsieHne B TeyeHue Ccpoka Jencteus [lorosopa
6aHKOBCKOro c4yeTa OWMOBOYHO 3a4YUCIIEHHBLIX [AEHEXHbIX CPeACTB C TEeKyLero cyeta Ha
OCHOBaHUN 3asiBNeHUst Ha OTKpbITue 6aHKOBCKOro cyeTta 6e3 AOMNOSIHUTENbHONO PacnopsXXeHUs
(3asBneHus) KnneHTta B nopsiake, yCTaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuinckoinn degepaunn.
Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT niaTty 3a Ux nepeduncneHme.

2.2.7. NpeactaenaTb BaHKy B MECAYHbIM CPOK C A@Tbl UBMEHEHUS AAaHHbIX, YKa3aHHbIX KnneHToM
B AHKeTe KnneHTa, HO He no3aHee AHA odepeaHon aBkn KnueHTa B baHK, HOBbIE IMYHbIE AaHHbIE
KnueHTa ¢ NpunoxXeHMeM NoaTBEPXAALWMX UX AOKYMEHTOB (HanpuMep, npu nameHeHmmn ©.1.0.
- npeabsiB/ieHMEe HOBOrO [AOKYMEHTa, YAOCTOBEPSAIOWEro JIMYHOCTb, @ TakKXe [AOKYMEHTQ,
NOATBEPXKAANOLWEro 3TU U3MEHEHUS; NPU U3MEHEHUU MeCTa XUTeNnbCTBa W/WNK rpaxaaHcTeBa -
COOTBETCTBYIOLWMNIN AOKYMEHT).

2.2.8. KnueHT 06513yeTcs npeaoctaBnsTb baHKy Kak areHTy BasloTHOrO KOHTPOia Heobxoamnmeblie
AOKYMEHTbI U MHdOopMaLuunio 06 oCyLLeCcTB/IeHMN onepaumii No TEKYLEMY CYETY B YCTaHOBJ/IEHHbIE
3aKoHoAaTenbCcTBOM Poccunckon degepaunm Cpoku.

2.3. KnueHT nMeeT npasBo:

PacnopsixaTbCsl HAXOASLWMMNCS Ha TEKYLLEM CUYETE AEHEXHbIMW CpeaCTBaMM B Npeaenax octaTtka
no TEKYyLWEMY cyeTy C cobntogeHmeM TpeboBaHUN AEACTBYOLWEro 3akoHoaaTenbCcTea Poccuinckon
depepaunn, HOpPMATMBHbBIX aKTOB, MpaBWl U UHCTPyKuui LleHTpanbHoro 6aHka Poccuickon
denepaumnu, a Takxe baHka.

2.3.1. TpebosaTb OT baHka obecrneyeHns COXpPaHHOCTU BBEPEHHbIX BaHKy K/IMEHTOM AeHEeXHbIX
CpeAacTs.

2.3.2. NpepoctaBuTb ApyroMy GU3MYECKOMY WLy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeacrtBamMmun, HaxoadawWMMNCA Ha TEKyLWEM CHETE, HA OCHOBAHUN AOBEPEHHOCTH, OCbOpMJ'IEHHOVI B
nopsiake, yCTaHOB/IEHHOM AeNCTBYIOWNM 3aKOHOAaTeNbCTBOM Poccuiickon Gegepaunu.

2.3.3. Mony4yaTb UHPOPpMaLUIO NO TEKYLLEMY CUYETY.

2.4. bBbaHK nMmeeT npaso:

CnucbiBaTb C Tekywlero cyeta KnueHTa AeHexHble cpeactBa Ha onnaTty ycnyr baHka no
pacyeTHOMYy 06CNyXMBaHMIO B COOTBETCTBMM C Aencrteytowmmm Tapudamm baHka 6e3
aononHuTenbHoro pacnopsxxeHuss KnueHTta (3apaHee [AaHHbIA akuenT) B AE€Hb COBEpLUEeHuS
onepaunMm WIN WHOW CpPOK, YCTaHOBMEHHbIA BHYTPEHHUMM [AOKyMeHTamum baHka. KnueHt
npepocrasnsieT baHKy 3apaHee AaHHbIN akuenT 6€3 orpaHn4YeHns No KOIMYeCTBY pacnopsiXKeHnn
baHka, BbICTaBsSiEMbIX B COOTBETCTBUM C HACTOALWMMUM YCNOBMSAMU, @ TakxKe 6e3 orpaHMyeHms no
NX CYMMe M C BO3MOXHOCTbIO YaCTUYHOIrO UCMONTHEHUA pacrnopsxeHnii baHka.*

2.4.1. OTkasaTb B NpoBeAeHMM onepaumn uimn 3sajgepXxatb NpoBeseHne ornepaumm no Tekylwemy
CYeTy A0 BbIACHEHUSA BO3MOXHOCTW OCYLUECTB/IEHUS CAUCaHUA WU 3a4YUClieHus CpeacTs B
cnyyasix, NnpeayCcMoOTpeHHbIX AEACTBYIOWMM 3aKkoHogaTelbCcTBOM Poccuiickon degepaumm, B TOM
yncne, ecnu:

- nony4yeHHblE paCye€THbIE U APpYyrne AOKYMEHTbI, HA@ OCHOBAHWN KOTOPbIX OCYLLECTBAKTCA
onepauumn, Bbi3biBatlOT Y baHKka COMHeHMe B UX NOASIMHHOCTH;

- nony4yeHHblE€ paCye€THbIE U APpYyrne AOKYMEHTbI, HA@ OCHOBAHUN KOTOPbIX OCYLLECTBAKTCA
onepauunn, He COOTBETCTBYHOT Tpe6OBaHMﬂM, npeabvaBnaemMbiM K UX OCbOpMJ'IeHMIO;
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- uenb nsatexa no  dopManbHbIM  MpPUM3HAKaM  MPOTUBOPEYUT  AENCTBYHOLLEMY
3aKkoHoaaTenbCcTBy Poccuinckon depepaunu;

Tpebyetca npegocrtasneHne B baHK B COOTBETCTBME C AEMCTBYHOLIMM 3aKoHOAATeNbCTBOM PO
OOKYMeHTa, SBASOWerocs OCHOBaHMEM ANa COBeplleHus nnaTtexa, (B c/aydae mnocTynaeHus
pacnopsixeHna KnueHTa no Tekywemy cuyeTy BbaHk uMeeT npaBo noTpeboBaTb YyKasaHHblE
OOKYMEHTHI).

B atux n apyrux cnydasx baHk B o6s3aTenlbHOM mopsiake He no3gHee nepBoro pabouero AHs,
cnegylowero 3a QAHEeM TMNpueMa YKasaHHbIX [AOKYMEHTOB, MWCbMeHHO nnbo ycTHo (cC
MCMosib30BaHMeEM cpeacTB TenedOoHHOM CBA3KM) yBeaomnseT KnuveHTa.

2.4.3. B cnyvae oTCyTCTBUS JIEHEXHbIX CPEACTB Ha TeKYLLUEM cyeTe KMeHTa Ha MOMEHT CnucaHus
CpeacTB, B TOM YMCMe Ha onsiaTy CyMM KOMMUCCWUI, B3MMaeMblX B COOTBETCTBUM C Tapudamu
BaHka, a Takxe npaBa Ha MojyyYeHWe KpeauTa, BkIo4vass oBepapadT, NpeaycMOTPEHHOro
COOTBETCTBYIOLLMM COrnaweHnemM Mexay baHkoM n KnnMeHToM, pacyeTHble U Apyrnue AOKYMEHThI,
Ha OCHOBaHMW KOTOPbIX MPOBOAATCS OMepaumun, UCMOMHEHUIO He MnoanexaT U BO3BpallaloTcs
KIMeHTy unu B3biCKaTensiMm.

YacTnyHasa onnaTta niaTeXHbIX MOpyYeHUNn He OCYLLECTBASIETCS.

B cnyyae HegoCTaTOYHOCTU AEHEXHbIX CPeACTB Ha TekylleM cyeTe KnneHTa cnucaHne AeHexXHbIX
CpeacTB MO MHKACCOBOMY MOPYYEHUIO MPOM3BOAUTCS B NpeaenaxX UMelLNXcs Ha TEKYLLEM CYETe
AEeHEeXHbIX CpeacTB.

2.4.4. Ha ocHoBaHuu 3asBnieHUs KnneHTa Ha nepeydncneHume AeHeXHbIX CpeAcTB C TeKyuero
cyeTa OCYyLLeCcTBAATb Onepauun no nepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro TeKyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnpaBe M3MEHATb B paMKax [OENCTBYIOLWEro 3akKoHodaTenbctBa Poccuinckon
®epepaunn Tapudbl baHka wn yBeaomnATb KnuveHTa 06 M3MeHeHMAX nyTteM nyb6anyHoro
onoBelleHns: pasMelleHna MHdopmauum B nogpasaeneHusax baHka wn/wam Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.4.6. °>B 04HOCTOPOHHEM MopsiAKe pacToprHyTb JJoroBop 6aHKOBCKOro cyeTta ¢ KineHToMm:

2.4.6.1. npu oTcyTCcTBUM B TedeHune 2 ([AByX) NeT AEHEXHbIX CPeACTB Ha TekylweM cyeTe KnneHTa
W onepaumuii no Hemy, npegynpeams 06 aToM KnmMeHTa B NMCbMEHHOW popMe nyTeM HanpasieHus
yBeaOMNIEHMS MO agpecy perncrpaumn mnun agpecy dakrtunyeckoro npoxusaHus KnuveHta nubo
WMHbIM cNOCO60M, YyCTaHOBNEHHbIM NOAMNYHKTOM 5.2.1 HacTosawmnx Ycnosuin. jorosop 6aHKOBCKOro
CyeTa cUMTaeTCcs pacToOprHyTbiM Mo uctedeHumn 2 ([ByX) MecsaueB CO AHA HanpasBneHus baHKom
TaKOro npeaynpexaeHus, ecnn Ha TeEKYLWKMN cyeT KniMeHTa B Te4eHMe 3TOro Cpoka He MocTynuu
AeHeXHble cpeacTsa;

2.4.6.2. B cily4ae NpUHATUSA B TedeHne KaneHgapHoro roga 2 (4syx) n 6onee pelwweHnii o6 otkase
B BbIMOSIHEHNM pacnopsXXeHus KnneHta o coBepLueHnn onepaummn no KOTOpon He NpeacTaB/ieHbl
OOKYMeHTbl, HeobxoauMbie ansa GpuUKCMpoBaHuMs MHGMOPMaLMM B COOTBETCTBUM C MOJSIOXKEHUSMU
®epepanbHoro 3akoHa N? 115-03, a Takxe B c/iyyae, ecniM B pe3ysbTaTe peanusaunm npasun
BHYTPEHHEro KOHTPOSS BO3HMKAlOT MOAO3PEHMsl, 4UYTO oOnepauus CcoBepllaeTcsd B Lensx
neranmsaummn (OTMbIBaHWS) AOXOA0B, MOJYYEHHbIX MPECTYNHbIM NMyTeM, uin UHAHCUPOBaHUS
Teppopusma, npegynpeams 06 aToMm KnneHTta B nUCbMeHHOM popme. [lorosop 6aHKOBCKOro cyeTta
CYMTaeTCa pacToprHyTbiM Mo ncrevyenmn 60 (Llectngecsatn) agHen co AHA HanpasneHus KnuneHty
yBeAOM/IEHUS O pacTop>eHuun JJorosopa 6aHKOBCKOro cyeTa.

B cnyyae HeaBku KnueHTa 3a nmoslydeHMeM ocTaTKka AEHeXHbIX CPeAcTB C TeKyllero cyeTta B
TeyeHme 60 (LWectupecsaTn) AHEW co AHS HanpaBneHus baHkoM KnneHTy yBeaoMneHuss o
pacTopxeHun [JoroBopa 6aHkoBckoro cyeta nnbo HenonyvyeHns baHKoM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cuyet baHk
3a4NCNaeT AeHeXHble cpeacTBa, Haxoasuwmecs Ha CueTe Ha cneuuvanbHblh cdeT B baHke Poccun
B COOTBETCTBUU C YKa3aHueMm baHka Poccum ot 15.07.2013 N23026-Y «O cneunanbHOM cyeTe B
BbaHke Poccuu.

2.5. [pw Hanuuuu 3apo/mxkeHHocTn KnneHTa nepen BaHkoM no cBouM o6sa3aTenscTeaM (B TOM
yncne KpeauMTHbIM [AOroBOpaM, [OroBopaM MnopyyuTenscTBa M T. A.) K/AMEHT HacTosiwuMm
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ynonHoMmoumBaetr bBaHK Ha crnucaHme B TeyeHue cpoka [AencTBuMsS COOTBETCTBYHOLEro
obsizaTenbCTBa [AEHEXHbIX CPeACTB C TeKylero cyeta B pa3Mepe 3a40/kKeHHOoCTM 6e3
AOMNOJIHNTENBLHOr O pacrnopshxeHns KnuvenTa.

2.6. Hactoawum KnueHT npepoctasnsaer baHKy npaBo MWCKNOYUTENBHO Ha OCHOBaHWUM
nopy4yeHma KnmeHTa OCyLLeCcTBAATb onepaumu Mo nepeBoAy LOEHEXHbIX CPeAcTB C TeKyllero
cyeTa B Nopsiake, yCTAaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuinckon depepaunm, ecim nHoe He
YCT@HOB/IEHO HACTOAWMMMN YCIOBUAMMN.

2.7. Npwn ycTtaHoBneHun baHkoM dakTa owMbOOYHOro 3a4McneHns Ha Tekywmin cyet KnneHrta
AEHEXHbIX CpeacTB, €My He TnpuHagnexawmx, KnuveHT HacToswuMm nopyyaeT banky
OCYLLECTB/IATb NepeymncsieHme Takmx CYMM C TEKYLLEero cyeTa B Nosib3y Hagsexallero sriagesnbla
Ha OCHOBaHMW 3asiB/iIeHUS Ha OTKPbITUE 6aHKOBCKOro cyerta KnueHTa 6€3 AOMNOSMHUTENLHOrO
pacnopsxeHus (3aseneHuns) KnueHTta (3apaHee AaHHbIA akuenT) B NOpsAKe, YCTaHOBIEHHOM
3aKoHoAaTenbCTBOM Poccuiickon ®epepaumn. Mo ykaszaHHbIM CyMMaM baHk He B3uMaeT nnaTy 3a
NX NnepeyuncneHme.

3. CTtoMMoOCTb ycnyr n nopsaaokK pacyeTtoB

3.1. KnumeHT ocywectBnsier onnaty ycnyr baHka no pacyeTHOMYy O06CAyXWBaHUIO B
COOTBEeTCTBUMU C gencreyowmmm Tapudamm baHka B AeHb COBEpPLUEHUS OnepaLmn, ecim NHOe He
npeaycMoTpeHO HaCTOAWMMKN YCI0BUAMMN.

3.2. baHk 3auucnsetr Ha Tekywun cyeT KnmeHTa CcyMMy nMpPOLUEHTOB, HAUYUCAEHHbIX 3a
nonb3oBaHME AEHEXHbIMU CpeaACTBaMU, HaxoaAawWMMNUCA Ha TEKYLLEM cHETE, B COOTBETCTBUN C
aencreyrowmmmn Tapmudamm baHka.

3.2.1. Beinnata gpobHoM yactn (OT LENON AEHEXHOW eAnHWMLUbl) AEHEXHbIX CYMM C TeKyLlero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BasloTe, OCyLWecTBNseTca no Bblbopy KnuneHTta: B pybnax PO
(NyTeM KOHBEPCUM NO KYPCY MHOCTPAHHOM BantoThbl, YCTAHOBIEHHOMY K py6sito PO LleHTpanbHbIM
BaHkoM Poccuinckoin ®egepaumm Ha AeHb COBEPLUEHUS BbinsiaThl) NMb6o B 6e3HaNIMYHOM nopsigke
B BaJIlOTE TEKYLLEro cyeTa.

Mpwn BbINNaTe HAaNIMYHbIX AEHEXHbIX CPEACTB C TEeKYLLEro cHeTa, OTKPbITOro B eBpo, baHkom 6yayT
NCNOMb30BaHbl [EHEeXHble 3Hakn HOMUWHanoM He MeHee 5 (laTuM) eBpo. Bbinnata ocTaTka
AEHEeXHbIX CPeACTB C TeKyLlero cyeTa ocywecrsnsercad baHkoM no Boibopy KnueHnTa B pybngax PO
(nyTeM KOHBEpCUKU N0 KYpCY MHOCTPaAHHOM BastoTbl, YCTaHOBIEHHOMY K py6sto PO LleHTpanbHbIM
BaHkoM Poccuiickon ®eaepaumn Ha AeHb COBEpLUEHUS BbinaaTtbl) Inb6o B 6e3HannyHOM nopsake
B BaJ/IlOTe TEKyLlero cyeta.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOopOHbl HeCyT OTBETCTBEHHOCTb no JoroBopy 6aHKOBCKOrO cyeTa B nopsiake,
npeaycMOTPEHHOM AENCTBYIOWNM 3aKOHOAATENBCTBOM Poccuiickon degepaummn, HOpMaTUBHBLIMU
akTammn UeHTpanbHoro 6aHka Poccuiickon ®epepaumun, a Takxe npasuviaMm U UHCTPYKLUSAMMU
BaHka, perynupyowmnmm nopsaok OCyLLeCcTBIeHUS pacyeTHbIX onepaLnii.

4.2. B cnyyae HEeBO3MOXHOCTM BbIMOSIHEHUSA 06513aTenbCTB No [Jorosopy 6aHKOBCKOro cyeta
BC/IeACTBME HEe 3aBUCSLLMX OT CTOPOH obcTosaTenbCcTB (hopc-Maxop), Kak-TO: Henpeoposmmas
cuna  (noxap, HaBOAHeHue, 3eMmjeTpsiceHMe W Ap.), W3MEeHeHus  OeNCTBYloLWero
3aKkoHopaTenbcTBa Poccuiickon ®degepaunm M HOPMATWMBHbLIX AKTOB rOCYAapCTBEHHbIMU W
aAMWUHUCTPATMBHbIMKN opraHamMu Poccuinckon degepaunm, NpuUHATME OpraHaMmn rocyaapCcTBEHHOM
Bnactu u LleHTpanbHbiM 6aHkoM Poccuinckon ®epepaunm akToB, NPensTCTBYOWMX WAn
Aenawvuwmx HeBO3MOXHbIM WCMNONHEeHWe CTOpoHaMn cBoux obg3aTtenbcte no [orosopy
6aHkoBckoro cyeta, CTopoHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTWM MNo [JorosBopy 6aHKOBCKOr0
cyerta.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb npeacTaBndeMbIX AOAOKYMEHTOB U
MH(bOpMaLI,MM AOna OTKPbITUA TEKYLWLENo CHETA U BEAEHUA OnepaLlMVI Mo HEMY.

4.4, baHK He HeceT oTBeTCTBEHHOCTU nepes KnneHTom:

- 33 HecBOeBpeMEeHHOe 3auvnciieHne AeHeXHbIX CcpeacTts, M6o MHoe HeucrnonHeHue Wunm
HeHagsexaulee ucnonHeHue obssatenbcTB no Jorosopy 6aHKOBCKOro cyeta, KOToOpoe
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MpoOM30LWJ0 MO BMHEe ydpexaeHui LleHTpanbHoro 6aHka Poccuiickon ®egepaunm mnm
Apyrmx 6aHKOB, y4acTBYHOLWMX B NpoBeaeHnn (OCyLeCcTBNEHUN) pacHeToB;

- 3a ybbiTkm KnueHTa, CBA3aHHble C HENpaBW/IbHbIM TMEPEYUCSIEHNEM WU  BblAauyen
OEHEeXHbIX CpeacTB BCNeACTBME HENpaBWIbHO W/WMAM HETOYHO YKasaHHbIX KneHToM
N/VNn TPETbUM JINLLOM MJIAaTEXHbIX MHCTPYKUNIA (PEKBU3UTOB);

- 3a MNOCNeACTBUS WCMOSIHEHUS MO TeKyWeMy CYETy PpacropsiXXeHWsi, BblAaHHOIo
HEeYMNOJIHOMOYEHHbIMWU NTNLAMK, B C/ly4Yasx, KOraa c UCMosib30BaHMEM MpPeNyCMOTPEHHbIMU
6aHKOBCKMMM MpaBuaaMyM npoueayp baHKk He Mor ycTaHoBUTbL dakTa Bblaaun
pacrnopsiXeHnsi HeyNnoJIHOMOYEHHbIMU NTULAMMU.

4.5. baHK HeceT OTBETCTBEHHOCTb nepen KnnMeHToM 3a yObITKM, NPUYNHEHHbIE HEMCMONTHEHNEM
WM HeHaanexaluM ncnosHeHneM obssartenscTs no Jorosopy 6aHKOBCKOro cyeTa npu Haanuumm
BMHbI BbaHKa B pa3Mepe HeyCTOMKMK, YCTaHOBAEHHOM noan. 4.6 HacTosAWwmnX YCI0BuUiA.

4.6. 3a HecBoeBpeMeHHOe (Mno3gHee crieayolwero pabodero AHS nocne  MNonyyYeHus
COOTBETCTBYIOLWEro AOKYMeHTa) uan HeoboCHOBaHHOE crnmMcaHue CpeAacTB C TeKylero c4yeTa
KnueHTa B Npeaenax AeHEeXHbIX CYMM Ha TeKyLleM cyeTe, 3a4ncC/ieHne KOTOPbIX MOATBEPXAEHO
I'IJ'IaTe)KHbIMVI/paC‘-IeTHbIMVI AOKYMEHTaAMU, nnéo HeBbINOJTHEHNA YKaBaHMVI KnneHTta (o}
nepedyncneHnmn AeHexHblX CpeacTB C Tekywero cyerta, AMbo mMx Bblgaye C TeKywero cyerta, a
TaKXXe 3a HeCBOeBpeMeHHOoe 3auucneHume baHKoOM cCcyMM, npuuuTawmxca KruveHTty, 3a
NCKIr4veHnem cnydyae€es, npeayCcMOTpEHHbIX HactToAawmnMmn YCJ'IOBVIFIMVI, BbaHk HeceT
OTBETCTBEHHOCTb B pa3Mepe K/o4yeBoi cTaBkn®® LleHTpanbHoro 6aHka Poccuitckoit deagepaumu
OT HECBOEBPEMEHHO 3a4nNCIEHHON MM HEOBOCHOBAHHO CMMCaHHON, a TaKXe He nepeyncieHHON
160 He BblAAHHOM C TeKylero cyeTa KnveHTa CyMMbl 3a Nepmog npoCcpoyKm.

4.7. [lpu HeBo3BpaTe KAMEHTOM AEHEXHbIX CPeACTB, OWMOOYHO 3aYUCNEHHbIX Ha TEKYLUi
CYET B CPOK, YCTaHOBJIEHHbIN noan. 2.2.5 HacTtosawux Ycnosui, KnneHT ynnaumBaeT baHkKy
wTpad B pasMepe [AeNCTBYIOLLEH Kao4eBOW cTaBku®’ LleHTpanbHoro 6aHka Poccuiickoin
denepaunm OT CyMMbl, YKa3aHHOW B HacTOsALWEM NYHKTE, 3a KaXAblh AeHb NPOCPOYKM, HauYMHas
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPEACTB Ha Tekywmin cyeT KnneHra.

OTBEeTCTBEHHOCTbL 3a 060CHOBaHHOCTb BbLICTAaB/IEHHOrO pacyYeTHOro AOKYMEHTa Ha ChnucaHue
AeHeXHbIX cpeacts 6e3 A0NOMHUTENbHOrO pacrnopsXeHusa KnneHTa (3apaHee AaHHbIW akuenT) B
COOTBETCTBUM € noan. 2.1.5 HacTosAWwmMX YCNOBUIA HECET noslyyaTesnb AeHEXHbIX CPeacTB.

5. Cpok geicteusa floroBopa 6aHKOBCKOro cuera

5.1. [Jdorosop 6aHKOBCKOr0 cyeTa BCTyNaeT B CWAYy C AaTbl NpuHATMSA BaHkoM oOT KnuneHTta
3asaBneHnsa Ha OTKpbITMe GAHKOBCKOroO CYETa M OTKPbLITUS TeKkylero cyeta KnmeHTty, n gencreyet
A0 NOJSIHOrO BbIMOSIHEHUSA CTOPOHAaMM MNPUHATBIX Ha ceba 06sa3aTenbCTB.

5.2 %8[loroBop 6aHKOBCKOIro cyeTa MOXeT 6biTb PacCTOPrHyT:

5.2.1. Mo nHuuymaTtmee baHka B 0A4HOCTOPOHHEM MOpPSAKE MPU OTCYTCTBUM B TedeHue 2 ([AByx)
NeT AeHeXHbIX CPeACTB Ha TeKylweM cyeTe KnveHTa n onepauvin no Hemy, npegynpeams 06 aToMm
KnueHTa ogHUM M3 cneayrowmx cnocobos:

— nyTeM HanpasneHus SMS-coobueHnsa Ha [JoBepeHHbIn HOMep KnueHTa;

— MyTeM HanpaBfieHUs 3/IeKTPOHHOMO NMMCbMa Ha [loBEpPEHHbIV aApec 3/EeKTPOHHOW MoYyThl,
npeaocTaBneHHbIn KnneHToM B baHk;

— MyTeM HanpaBfeHUs YBeAOMSIeHUS Yepe3 ANCTaHLMOHHbIE KaHanbl 06CyXMBaHUS.

JoroBop 6aHKOBCKOIro cyeTa CYUMTAETCS PacTOPrHyTbiM NO ucteveHme 2 ([Byx) MecsLueB CO AHS
HanpaBsieHMss BaHKOM Takoro NpeaynpexaeHusi, ecin Ha TekyLwun cyet KnneHta B Te4eHume 3Toro
CpOKa He MoCTYNWuin AEeHeXHble cpeacTea.

5.2.2. Mo nHnumatuee baHka, B Cryvyae NpUHATUA B TeUYeHWe KaneHaapHoro roga 2 (Asyx) u
6onee peweHnin 06 oTKase B BbINONHEHUM pacnops>XeHnsa KnueHta o coBepllieHnn onepauunm no
KOTOPON He npeAcTaBneHbl AOKYMEHTbl, HeobxoauMble AnS (GUKCUMpOBaHUA WHMOpMauuum B

96 MyHKT M3MEHEH Ha ocHoBaHuM Mpukasa baHka N2 741 ot 03.11.2017
%7 TTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa banka N° 741 ot 03.11.2017
98 TMIyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2190 ot 21.03.2019
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COOTBETCTBMM C nosoxeHnsamu deaepanbHoro 3akoHa N2 115-03, a Takxke B Cnydae, ecim B
pe3ynbTaTe peanusaunm nNpaBma BHYTPEHHEro KOHTPOAS BO3HUKAOT NOAO3PEHUS, YTO onepaums
coBepLllaeTcs B uensax seranusaumm (OTMbIBaHUSA) AOXOAO0B, MOJSIYYEHHbIX MPECTYMnHbIM nyTeM,
nnn duHaHcMpoBaHus Teppopu3aMa, npeaynpeams o6 3ToMm KinueHTa B nmMcbMeHHOM dopme
cnocobom.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA pacTOPrHyTbiM No ncredyenmun 60 (LWectnaecsaTtn)
AHeW co AHS HanpasrieHns KNnueHTy yBeAOMJIEHMNS O pacTopXXeHnn [loroBopa 6aHKOBCKOro cyeTa.

B cnyuae HesBkn KnneHTa 3a NoONyyYeHMEM OCTaTKa AEHEXHbIX CPeACTB C TEKYLLero cyerta
B TedyeHne 60 (LectnaecsaTtn) gHen co AHSA HanpasneHus baHkoM KnuneHTy yBeaoMneHust o
pacTop>eHun [JoroBopa 6aHKOBCKOro cyeta nnMbo HenonydyeHus baHKOM B TeYeHWe yKa3aHHOro
CpoKa ykasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4YNCNaeT AeHeXHble cpeacTBa, Haxogswmecs Ha CyeTe Ha cneuunanbHbi cyeT B baHke Poccun
B COOTBETCTBMM C YKa3aHueM baHka Poccmm ot 15.07.2013 N23026-Y «O cneumanbHOM CYeETE B
BbaHke Poccuu.

PactopxeHune [loroBopa 6aHKOBCKOIo cHeTa SBAISIETCA OCHOBAHMEM A1 3aKPbITUSA TEKYLLEro
cyeta KnueHTa. CnpaBKa O 3aKpbITUN TEKYLWLENro CHETA MOXET 6bITb BblAaHa KJ‘IVIeHTy JIMYHO B
MoapasneneHunn baHka No ero NMCbMEeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMa No uHuumMaTueBe M No nepBoMy TpeboBaHuio KnueHTa Ha OCHOBaHMMK
MMUCbMEHHOr0 3asiBNeHUs Ha 3aKkpbiTve Tekyuwero cdeta KnmeHta npu obpaweHun B
MoapasaeneHune baHka.

OcTaToKk AEeHEeXHbIX CPeAcTB Ha TeKyleMm cyeTe BblaaeTcs KnmeHTy HanuuHbiMM nnbo no
€ero yKasaHuio nepeuduncnsieTcs Ha Apyron cyet He nosgHee 7 (CeMu) AHeN nocne nonyyeHus
COOTBETCTBYIOLWLEro MNUCbMEHHOro 3asBneHuMss KnueHTa, 3a WCK/IOYEHMEeM  CNyd4aes,
npeaycMOTpEeHHbIX 3aKoHo4aTeNbCTBOM Poccuninckon depepaumun.

[oroBop 6aHKOBCKOrO CYeTa CUYMTAETCA PACTOPrHyTbIM CO AHA NPUHATUA BaHkoMm K
MCNONHEHNIO 3asiBNieHMs KnneHTa o pacTopXeHuu [loroBopa 6aHKOBCKOro cyeTa. PacTtopxeHue
[oroBopa 6aHKOBCKOro cueTa SAB/IIETCS OCHOBAHWEM ANS 3aKpbITUSA TeKyllero cyeta KnueHTa.
Tekywmii cyeT KnmeHTa noanexuT 3aKpbiTUIO NPU OTCYTCTBUWN AEHEXHbIX CPEACTB Ha TEKYLLEM
cyeTe He nosaHee paboyero AHS, Crleaylollero 3a AHeM npekpalweHus [joroBopa 6aHKOBCKOroO
cyeTa, MpU HaNMuMKU AEHEXHbIX CPEACTB Ha TeKYLIEM CYeTe Ha AeHb npekpauleHusa [lorosopa
6aHKOBCKOrO cyeTa — He nosgHee paboyero AHA, cnefylollero 3a AHEM nepeBoda OCTaTka
[EHEXHbIX CPEACTB, HAaXOAALINXCSA HA TEKYLLEM CUETE.

°Tpn HANNUYUU TEXHUUYECKOM BO3MOXHOCTU 3asiB/IEHNE HA 3aKPbITUE TEKYLLIErO CUETA MOXET
6bITb 0bopMNeHO KNnMeHTOM 1 HanpaBneHo B baHk ¢ ncnonb3oBaHneM [UCTaHLMOHHbBIX KaHanoB
obcnyxneanus.

Mpn 3aKpbITUM Tekyllero cyeta KnmeHTa MpoUeHTbl 3@ MOJb30BaHWE [EHEXHbIMU
CpeacTBaMM, HaxoAsLWMMUCA Ha TeKylleM cuyeTe, BbiMsayMBaloTcs BaHKOM Mo AaTy 3akpbiTus
TEKYLLEro cYeTa.

5.3. B cnyvae npekpauweHns [JoroBopa 6aHKOBCKOro cyeTa npu Haauymun, NpeayCcMOTPEHHbIX
3aKoHoZaTeNnbCTBOM Poccuiickoit ®denepaumm OrpaHMYEHUIn  PaCroOpsXEHUEM  AEHEXHbIMU
CpeACTBaMM Ha TEKYLLEM CUYETE U HaIMYUWN AEHEXHbIX CPEACTB Ha TEeKYLUEM cUeTe, TEKYLLUIA cUeT
NOANEXMUT 3aKPbITUIO B MOPSiAKE, YCTAHOBNEHHOM 3aKOHOAATENbLCTBOM Poccuiickoit ®eaepaumm,
nocsie OTMeHbl YKa3aHHbIX OrpaHMUYEHUIi 1 NepeBoaa AEHEXHbIX CPeACTB C TEKYLLEro cYeTa.

5.4. PactopxeHune [loroBopa KOMIMJIEKCHOrO 06CNYyXWUBaHUA SABAAETCA OCHOBaHMEM AnNs
pacTtopxeHus [lorosBopa 6aHKOBCKOro cyeTa.

6. [ononHuTenbHbie YC/I0BUA

6.1. Onnata Hanoros U C60pOB OCyuWwlecTBNAETCA B COOTBETCTBMU C D,eVICTBYIOU.lMM
3aKOHOAaTENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vnn 3adaBsieHnd KnuneHTa, cBMAETENDBCTBYHOLWMNE (o}
nepeyvyncneHnn CpeactB C TeKywero cH4eta angd uenen I'Ipe,D,I'IpMHMMaTeJ'IbCKOVI AEATENBbHOCTH,

9 A63aL, u3MeHeH Ha ocHoBaHuK Mpukasa baHka ot 06.08.2020 N2 650
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BaHKOM He NMPMHUMAOTCS N HE UCMOSTHAOTCS.

6.3. Onepaumn no nepeBoAy AEHEXHbIX CPeaCTB C TeKyWero cyeTa OCYLeCTBSTCS
WCK/TIOUNTENIbHO Ha OCHOBaHWM 3asBneHnst KnueHTta, coctaBieHHOro no opme, yCTaHOBNEHHOWN
BaHkOM, ecnn MHOE He YCTaHOBIEHO HACTOSALWMMU YCIOBUSMU.

6.4. CnucaHue cpeactB C Tekyuwero cdeta KnueHTta 6e3 AONONHUTENBHOrO pacropsiXeHus
KnneHta (3apaHee pfaHHbIA aKUenT) OCYLWeCTBASeTCS B COOTBETCTBMM C AEMNCTBYHOLLMM
3aKoHoAaTenbCTBOM Poccuiickon ®deaepaunm, HacToAWMMU YCNOBUSIMW, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMMCaHMS HeceT B3bicKaTenb. Hactoawmm KnueHT nopydyaeT baHky B
COOTBETCTBMM C 3aKOHOAATENbCTBOM P® cocTtaBnssiTb M MoAnuMCbiBaTb pPacyeTHble LOKYMEHTHI,
Heobxoanmble Ans NpoBeAeHUs yKasaHHbIX 6aHKOBCKUX onepaunii.

6.5. 199Bce mM3MeHeHMsa u AonosHeHua K JloroBopy 6aHKOBCKOro cuyeTa AeNCTBUTENbHbI, ecin
OHM COBeplleHbl MO COrflacui CTOPOH B MOpsiAKe, NpPeAyCMOTPEHHOM AEeNCTBYHOLNM
3aKoHoaaTenbCcTBOM Poccuinckon degepaunm.

100 Hymepaumsl NyHKTa M3MeHeHa Ha ocHoBaHuM Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUSA onepaumi no 6aHKOBCKUM BKJlagaM Ao
BOoCTpeboBaHunA

HacTtosilme YcnoBus OTKpPbITUS M COBEPLUEHUS oOnepauun no 6OaHKOBCKMM BkNnagaM /A0
BoCTpeboBaHus (panee - YcnoBus) onpeaensitoT yCnoBus U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKladaM 10 BOoCTpeboBaHuUs.

BaHk - POCCUNCKUIM HALMOHAbHbBIA KOMMEPYECKWA BAHK (ny6aunyHoe aKLuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswmecsa Ha CueTe Bkada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOIO BKJlaga — A0roBop 6aHKOBCKOro Bkaaa, 3aK/IloUEHHbIN Mexay baHkoM
n KnveHToM B paMkax [loroBopa KOMMIEKCHOro 06CnyXuBaHUs, Ha YCNOBUAX, YCTAaHOBJIEHHbIX
HactosawmMm [lpunoxeHmeMm 2, U B COOTBETCTBMM C 3asBneHmeM KnnmeHTa Ha OTKpbITUE
6aHKoOBCKOro Bknaaa. [loroBop 6aHKOBCKOro BKJlaZlia SIBMISETCA HEOTbEM/IEMOM YacTbio JloroBopa
KOMMNNEeKCHOro 06CJ‘Iy>KVIBaHVIF|.

[loroBop KOMMJIEKCHOro o6cny>xuBaHua - <«J[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHuna dusndeckmx nuy B PHKB BaHk (MAO), 3akntoyeHHbIn Mexay baHkoMm n KnneHtom
nyTem npucoeanHeHus KnmeHta K MNpaBuaam KOMMIEKCHOro 06CyXMBaHUS.

ANCcTaHUMOHHbIE KaHaNbl 06CNYXXUBAHNUA — TEXHOJIOTMYECKME PELLIEHMS N0 B3aMMOAENCTBUIO
BbaHka ¢ KnumeHTaMm C WUCNOAb30BAaHUEM CUCTEM y4asleHHOro obciayxuBaHus (cucrtema
OVCTaHUMOHHOIrO  goctyna  «MHTepHeT-6aHK»,  3/IEKTPOHHO-MPOrpaMMHbIE  KOMIJIEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30Hbl CAMOOBCNYXUBaHUS, MHPOKMOCKM)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasaeneHnsa baHka, nonb3yTca 6HaHKOBCKUMU  yciyramm,
npeaocTaBAsieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa u [1oroBopoB o
npeaoctaB/1€EHNN 6aHKOBCKMX npoayKTOB, B YCTAHOBJIEHHOM UMK NOpsAAKeE.

3asiBNIeHMe Ha OTKpbiTMe 6aHKOBCKOro BKJlaga - 3asiBneHue KnuneHTa, cOCTaBfieHHOEe Mo
dopme baHka, cogepxawee npeanoxeHusa (odepTty) KnmeHTa o0 3aKaw4YeHUM [oroeopa
6aHKOBCKOro BK/aga C yKasaHWEM CYLLEeCTBEHHbIX ycroBui [loroBopa 6aHKOBCKOro BKIaga W
NOATBEPXAEHUE MpucoeanHeHns KnueHTa K HacToswMM YCNoBusIM. 3asiBIEHUE Ha OTKPbITME
6aHKOBCKOro BK/laga SIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKaaa.

KnueHT - pusmnyeckoe nuuo, aBnasoLLeecs CTOPOHOM [loroBopa KOMNIEKCHOrO 06CNyXnBaHUs u
3akntoumBLee ¢ baHkoM [JoroBop 6aHKOBCKOro Bknaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneuumBalowmnii obcnyxumaHne KnnMeHTOB MNOCPeACTBOM
ANCTAHUMOHHbLIX KaHaoB: BXOLI,FILLI,aFI/VICXO,CI,FlLLl,aﬂ NMHNN, HEerosiocoBble KaHasbl (COLI,VIa}'IbeIe
CeTWn, NoYTOBbIE N NHble cepBUCbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaeneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocyllecTBagowee OT UMEHU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccmiickomn
denepaunu.

MpaBuna kKoMMaeKCcHOro ob6cnyxuBaHua - «[lpaBuna KOMMIEKCHOro 6aHKOBCKOro
obcnyxumeaHuna pusndyeckux nmu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuvka3oMm no baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapmdbl baHka No OCyLWECTBAEHNIO onepaumin Guanyecknx nuu,
yTBEpXAEHHbIe NpMKa3oM no baHky.

1. Npeamer floroBopa 6aHKOBCKOro BKJaga

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BkJjaga no npeabsisneHnn KnneHTtoMm AOKYMEHTOB,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KIneHTy cyeT no
yyeTy BKnaja ANs pasMelleHns AeHeXHbIX cpeAcTB KnuveHTa B BanoTe BKada, YKasaHHOM
KnueHToM B 3asBneHnn Ha oTKpbITUe BAHKOBCKOro BKNaaa.
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B cnyuyae 3akntoyeHusa Jorosopa 6aHKOBCKOro Bkiaga B pybnsax PO B nonb3y TpeTbero nuua
BaHk oTKpbiBaeT CuyeT BkNaZda B NOMb3Yy TPETbEro anua, yKasaHHOro B 3asiBIeHMN Ha OTKpbITUe
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BkaA, npuobpetaeT npaBa KnveHTa no [doroeBopy
6aHKOBCKOro BK/1ala C MOMeHTa npeabsaBieHns UM K baHky nepsoro TpeboBaHnsA, OCHOBAHHOIO
Ha 3TUX npaBaxX, NM60 BbIpaXXeHUA UM BaHKy WMHbIM CNOCO60OM HaMepeHus BOCMOJ/Ib30BaTbCS
TakMMK rnpaBaMu. [0 BbIpaXxXeHUs TPETbUM JNMLOM HAaMEPEHUS BOCMO/Ib30BATbCA MNpaBaMu
KnuneHTa nuuo, 3aknoumsluee JJoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMOMb30BaTbCA NpaBaMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CYEeT BK/aZa AeHEXHbIX CPeAcTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. TlpoueHTHasa cTaBka No BKJaAy yCTaHaB/IMBAETCA B COOTBETCTBUK C 3asBneHmeMm KnmeHta
Ha OTKpbiTMe 6aHKOBCKOro Bknada. B cooTteBerctBMM C n.2 cT. 838 [paxaaHCKOro koaekca
Poccuiickon ®epepaunn baHK vMeeT nNpaBo B OAHOCTOPOHHEM MOPSiAKE M3MEHATb pa3Mep
NPOLEHTHON CTaBKuM NO BKaay.

B cnydyae ycrtaHoBneHus bBaHKOM pa3Mepa MpPOLEHTHOM CTaBKW, HUXE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbI/ pasMep CTaBKM MPUMEHSAETCA KO BKAady no ucrteyeHmn 1 (ogHoro)
Mecsila C AaTbl COOTBETCTBYHOLLErr0 YBEAOMIEHUS.

B cnyuae yctaHoBneHns baHKOM NPOLEHTHOM CTaBKW, MPEBbIWAOWEN YKa3aHHY B HaACTOSLWEM
MyHKTE, HOBbIN pa3Mep MPOLEHTHOM CTaBKW MPUMEHSIETCS KO BKJIady C AaTbl €ee BBeAEHUS B
aencrteme baHkom.

2. MpaBa n 0653aHHOCTN CTOPOH

2.1. Tpasa 1 ob6s3aHHOCTK BaHka:

BbaHk o065s3yeTcd B pamkax 3aktudeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJjaaa,
npeaycMaTpuBatoLllero BO3MOXHOCTb OTKPbITUS HECKOIbKNMX CUETOB BKaaa, OTKpbiBaTb KNMeHTy
CyeTa BKNaja Ha OCHOBaHWUW BoneusbasreHna KnueHTa, HanpaBneHHoro B baHk ¢
NCrMonb30BaHMEM JNUCTAHUMOHHbIX KaHanoB 06CnyXnBaHuS.

2.1.1.baHk o06sa3yeTca HaA4YUCNATb MPOLEHTbl Ha CyMMy BK/aga B pa3Mepe W nopsake,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHKk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jagda WM BbIMIATUTb MPOLEHTbI, HAa4YUC/IEHHblE Ha
CyMMYy BKJ1aZla B COOTBETCTBUUN C HAacTOALMUMM YC/IOBMAMM, MO nNepBoMy TpeboBaHuio KnunenTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHeXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATbL pacnopsxeHus KnneHTa o nepedncneHnm n/wnm eblaave AeHexHblx cpeacts co CyeTa
BKJaga, a TakXe MNpoBOAUTb MHble onepauuum B nopsake, nNpefycMOTPEeHHOM AEUCTBYHOWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm n HaCTOSAWMMN YCIOBUSMMA.

2.1.4.BaHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NMPOLEHTHYIO CTaBKy no Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx Ycnosui.

NHdopMaunsa o HOBOM MPOLEHTHON CTaBke Mo BKagy AOBOAMTCS A0 cBeaeHus KnueHTa nyTem
ny6bAnYyHOro onoBelleHus: pasMmeweHus UuHdopMmauum B noapaspeneHunax baHka wu/vnn Ha
obuumanbHOM web-canTte BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXXEHWW NPOLIEHTHOW CTaBKM Mo BkNagaM Ao BocTpeboBaHMS A0OBOAMTCA A0 cBeaeHUsa KnneHTa
YKa3aHHbIM B HacTosLWeM MyHKTe cnocobom He MeHee yeM 3a 1 (0AMH) Mecsu A0 AaTbl Ha4yana
NpUMEHEHUS CTaBKW KO BKaay.

2.1.5.baHK BrnpaBe He MPUHMMAaTb K UCMOSIHEHUIO pacrnopsiXeHua KiveHTa Ha ocylecTBeHue
onepauuin no CueTy BKaAa B CNy4dasx, KOrda OCYLLECTBIEHME pPacrnopsXeHUs MpOTMBOPEUUT
[IeCTBYIOLLEMY 3aKOHOAATENLCTBY Poccuiickoit degepauum.

2.1.6.baHK KMMeeT npaBO OCYLIECTBNATb YAEpXaHME HaNoroB, COOPOB U WHbIX MJATEXEN,
YCTaHOB/MEHHbIX 3aKoOHOAATEeNbCTBOM Poccuiickoit ®depepaummn, B Nopsiake UM ciydvasix,
NpefyCMOTPEHHbIX  AENCTBYKOLWMM  3aKoHoAaTenbCTBOM  Poccuiickon  ®depepaumu, 6e3
COOTBETCTBYIOLLEro pacnopshkeHus (3asBneHuns) KnvenTa.
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2.1.7.PacueTHble onepaummn N rnepedmncineHne AeHexHbix cpeacts co CyeTa OCyLUeCTBASETCS Ha
OCHOBaHMWM nopy4deHnss Bknagumka B COOTBETCTBMW C [AEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epgepaunn, Tapudamm baHka 1 HacTosWwKMM [JOroBOpOM.

Hactoswmm Bknagumk nopydvaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
NOAMNMCbIBaTb pacyeTHble AOKYMEHTbl, He0ObXxoaAMMble ANs NpPOBeAeHUs YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBaA Poccuitckol
denepaumn Tapudbl baHka M yBeaoMnaTb KnveHTa 06 M3MEHEHUAX MNyTeM My6/MYHOro
OMOBELLEHNS: pa3MelleHns MHdopMaunn B noapasgeneHusx baHka wn/vwnv Ha odwuuManbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTbh C TeKkylwero cyeTa KnneHTta aeHexXHble cpeacTBa Ha oniaTy ycnyr baHka no
pacyeTHOMy 06CnyXuBaHUIO B COOTBETCTBUM C Jencteywowmmn Tapudamm baHka 6e3
OONOSTHUTENBHOrO pacnopshkeHns KnuveHTa (3apaHee AaHHbIA akuenT) B AeHb COBeplueHus
ornepauuMin WAW MHOW CPOK, YCTaHOBMIEHHbIX BHYTPEHHUMW [OKyMeHTamMu bBaHka. KnneHT
npepoctasnset baHky 3apaHee AaHHbIN akuenT 6e3 orpaHUYeHuns no KoJIMYeCTBY pacnopsiXeHuin
BaHka, BbICTaBNSEMbIX B COOTBETCTBUU C HAaCTOSALWMMKN YCNOBUSAMU, a Takxke 6e3 orpaHnyeHums no
MX CYMME M C BO3MOXHOCTb YaCTMUYHOIr0 UCMOSTHEHUS pacnopsixeHui baHka. 0!

2.2. Tpasa 1 obs3aHHOCTU KnneHTa:

KnueHT nmeeT npaso notpeboBaTb BO3BpaTa BKAaga W BbiNjaTbl MNPOLEHTOB, HAaYUC/IEHHbIX B
COOTBETCTBUM C HACTOAWMMM YcnoBuammn, B ntobon paboumin aeHb Toro noapasgeneHuns baHka, B
KoTopoe obpaTuncs KnneHT. B cnyyae, ecnn cymma Bo3sparta npesbiwaeTt 50 000,00 pybnen (nnn
3KBMBAJIEHT B MHOCTPaHHOW BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon deaepaummn Ha
paTty ysenomneHus), KnueHty Heobxoaumo, 3a 2 (aBa) pabouux AHA yBeAoMUTb bBaHk
(nogpasgeneHne, B KOTOPOM npeanosiaraeTcs CHATUE AEHEeXHbIX CPeACTB) O TakKOM HaMepeHuu
no tenedoHy baHka, ykazaHHOMYy B AHKeTe, odopMiieHHOM KnneHToM npu 3akntodyeHmnun [ljorosopa
KOMMMEKCHOro 06CNYy>XNBaHNSA MW CaMOCTOSATENbHO 06paTUBLUUCE B OTAENEHUE.

2.2.1. KnneHT mMMeeT npaBO A0BEpPUTb pacropsi>KeHue BKAAAOM APpYyroMy nuuy B nopsigke,
npeaycMoTpeHHOM AEeNCTBYOLWMM 3aKoHOA4aTeNbCTBOM Poccuinckon degepaunn.

2.2.2. KnuneHTt 06a3yeTcs He ncnonb3oBaTb CUeT BKNaga ANns npoBeaeHus onepauni, CBsi3aHHbIX
C ocyuwecrtBieHneMm KrneHTOM npeanpuHMMaTeNbCKOM AedaTenibHoCcTM  nnbo  onepauun,
NpoTMBOpeYaLLMX AENCTBYIOWEMY 3aKoHO4ATENbCTBY Poccuiickon ®depgepauunn.

2.2.3. TMpu ycTtaHoBneHn BaHkOM dakTa owmnbovyHOro 3aumcneHmsa Ha Cuet Bknaga KnuveHTta
AEHEeXHbIX CpeAcTB TpeTbuX nuuy, KnneHTy He npuHagnexauwmx, KnneHT HacTosawmMm nopy4yaer
BaHKy OCyLLeCTBNATb NepeyncieHmne B TeueHmne cpoka aencreua [lorosopa 6aHKOBCKOro Bknaaa
OWKNB0YHO 3a4nCEeHHbIX AEHEeXHbIX cpeAcTB co CuyeTa BKk/laga Ha OCHOBAHUW 3asiBNieHMS Ha
OTKpbITMe 6aHKOBCKOro BkAaga 6e3 A0MOAHUTENbHOro pacnopsXeHus (3assneHuns) KnueHTta
(3apaHee paHHbIA akuenT) B Mopsgke, YCTAaHOBAEHHOM 3aKoHopaTenbCTBOM Poccuiickon
®epepauun. Mo ykasaHHbIM CyMMaM BaHk He B3uMaeT nnaTy 3a UX nepeyvyncrieHue.

2.2.4. Hactoawmm KnueHT npepoctaBnger baHKy npaBo WCKIKOYUTENIBHO Ha OCHOBaHWUMU
3aaBneHns KnneHTa ocyLwecTBiATb onepaumn no nepesoay AeHexHbIX cpeacts co CyeTta Bkaga
B nopsiagke, yCTaHOB/IEHHOM 3aKoHoA4AaTeNbLCTBOM Poccuiickon depepaunu.

2.2.5. KnuneHTt Bnpase nony4yatb nHdopmaumto no Cuety BKIaga.

2.2.6. KnneHT 0683yeTca 3HAaKOMUTBLCA C YCI0BUAMKU AeAcTBYowmX Tapudgos baHka, [Jorosopa
KOMMJIEKCHOro 06CNy>XMBaHUA M WX WU3MEHEeHUAMU, O KOTopbiX bBaHK yBegomnsetr nyTem
ny6sMYHOro OMoBeLUeHUs: pa3MeweHus WHdopMauun B noapasgeneHnax baHka u/vnu Ha
odunumanbHoM web-caliTte baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.7. KnueHT 0653yeTcsa yBeaAoMNATb BaHK 06 M3MeHeHUN NepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [JOKYMEHTaxX, NpeabsaBfeHHbIX AN nNpoBeAeHUs WAeHTUdUKauumM (AaHHbIX [OKYMEHTa,
yOOCTOBEPSIOLWEro IMYHOCTb, aapeca MecTa XUTeNbCTBa (perncrpauumn), HoMepoB TenedoHoB,
(hakcoB, 3neKTpoHHOro (MOYTOBOro) ajApeca WM MHbIX AaHHbIX) B MECAYHbIA CpPOK C AaThl
M3MEHEHUSI TMEepCOHaNbHbIX [MAaHHbIX, YKa3aHHbIX KJMEHTOM npu 3akyeHun [lorosopa
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6aHKOBCKOro BK/1laZa, HO He MNo3AHee AHS ovyepenHon aBkun KnneHTta B BaHk.

2.2.8. KnneHT 0b53yeTcs npenocTaBnsaTb baHKy Kak areHTy BantOTHONO KOHTPONs HeobxoauMble
AOKYMEHTbI U MH@OpMaumio 06 ocyliecTBieHMn onepaunii no CyeTy BKnaga B YCTAaHOBJ/IEHHbIE
3aKoHoAaTeNnbCTBOM Poccuinckon degepaumnm Cpoku.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBus BKJ1aaa M NOpPAAOK pacueToB

3.1.192MyHnManbHas cyMma B3HOCa BO BKJ/1aj HE YCTaHoBNeHa. CyMMa HECHMXXAEMOro OCTaTKa He
yCTaHOB/EHa.

3.2. Onepauuu No BKagy ocywecTteBnaioTcsa B BantoTe CueTta Bknaaa.

3.3. lMpueMm BO BKNaA [AEHEXHbIX CPeACTB OCYLIECTB/SETCA MYTEM BHECEHUS HaNUYHbIX
JIEHEXHbIX CPeACTB B Kaccy baHka unu B 6e3HaNINMYHOM Nopsiike NyTeM MX 3a4uciieHns Ha Cuer
BK/1aaa.

Bknag w/wnu AonosnHUTENbHblE B3HOCHI, NPpUHATbIE B 6e3Hann4yHoM nopdaaKke, CYMTaAKOTCA
BHECEHHbIMWN B ieHb 3a4MNCNEHNS AeHEXHbIX cpeacTs Ha CueT BKnaaa.

3.4, BHeceHue BO BKNag A€HEXHbIX CPpeacTts, paBHO KakK M UX BblMsiaTa, OCYLWECTBNIAETCA Mo
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpeacTB TPeTbMM JINLUOM BO BKJA4 [AOMYCKAeTCA Mpu yCrioBUU
npegocrasfeHns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep Cyeta BKIaga, Homep
agoroeopa Bknaga, @©.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS [OEHEXHbIX CpeacTB.
BHeceHVe AeHexHbIX CpeACTB TPETbMM JIMLUOM BO BKI3aA4, OTKPbITbIA B MHOCTPAHHOM BasioTe,
AOMYCKAEeTCsa, eCNN yKalaHHOe SINLO ABSeTCs YNOJHOMOYEHHbIM npeacTtaButenieM KnmneHta um
OeNCTBYeT Ha OCHOBaHWM [OBEpPEHHOCTM, OdOpMAEHHONW B Mopsake, YCTaHOBJIEHHOM
[ENCTBYIOLWNM 3aKoHoAaTeNbLCTBOM Poccuickon ®enepaunmn, nmbo asnaerca cynpyrom (-on) nnm
61M3KNM poaCTBEHHMKOM KnuneHTa.

K 611M3KNMM poACTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPAMON BOCXOAAWEN U HUCXOAALLEN
IVHUKM (poauTenu u AeTu, Aeaywku, 6abylikm n BHYKW), MOSHOPOAHbLIE W HEMNOJIHOPOAHbIE
(nmetowme obwmx oTua unv Matb) 6paTbs M CECTpbl, YCbIHOBUTENN N YCbIHOBJIEHHbIE.

3.6. MpoueHTbl Ha CyMMy BKnaZa W/WUanM AOMNOMAHUTESNbHbIX B3HOCOB Ha4MCASOTCS CO AHS,
crnepyrowero 3a AHEeM 3a4yMc/ieHns AeHeXHbIX cpeacTB Ha CueT Bkiafa, Mo AeHb UX BO3BpaTa
KnneHty nnm cnucaHua co Cuyeta Bkaga KnmeHTa NoO MHbIM OCHOBAHMSIM BKKOYMUTENBHO, MO
CTaBKe BKNaga, NpefyCMOTPEHHON HacTOSAWMMU YCIOBUAMMU.

Mpu pacyeTe CyMMbl MPUYUTAOWMXCS MpoueHTOB 3a 6asy bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B roay (365 nnu 366 COOTBETCTBEHHO).

MNpoueHTHas cTaBka MO AOMOJIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
Bknaay, oencrBytollei Ha AaTy BHECEHMS AOMNOJIHUTENbHOMO B3HOCA. 103

3.7. MNpoueHTbl N0 BKAAAY HAYUCAAKTCS M3 pacyeTa eXeAHEBHOro ocTaTtka AeHeXHbIX CPpeacTB
Ha c4yeTe NO BKIady, OMNpeAensieMoOro C YYeToM CyMMbl BK/Maga, a TakXe MNpUHATbIX
[OMOSIHUTENbHbIX B3HOCOB U CYMM, BblAaHHbIX/MepeyncneHHbix KnMeHTy ¢ ero cyeta Bkiaja B
COOTBETCTBUUN C ycroBusiMn [loroBopa 6aHKOBCKOro Bknaaza. MpoueHTbl NPUUYMCASIIOTCS K CyMMe
BKMaja, yBennumeas ee. Bbinnata npoueHTOB Mo BKIa4y NPOM3BOAUTCS Ha YC/IOBUSIX U B CPOKM,
YCT@HOB/IEHHbIE B COOTBETCTBUM C 3asiBneHveMm o6 OTKpbITUM GaHKOBCKOro Bkiaza. BbinnaTa
NMPUUYMCIIEHHbIX MPOLEHTOB MOXEeT OblTb OCyllecTBneHa no TpeboBaHuo KnueHTa oTaenbHO OT
CyMMbl BKJlaja, a HeBoCTpeboBaHHble MPOLEHTbl YBENNUYMBAKOT CYMMY BKAaga, Ha KOTOpYH
HaUMCNSATCA NPOLEHTbI MO CTaBKe BKaAa, NpeayCMOTPEHHOW HacTOSWMMK YCnoBusmMmios,

3.8. 95Bhinnata AeHexHbIXx cpeacTB co CuyeTa BKaaja ocylecTBnsercs 6e3 orpaHuM4YeHuii B
TeyeHWe BCEro cpoka aeicteus [oroBopa 6aHKOBCKOro BKAaAa HaIUYHbIMU AEHEXHbLIMU

102 MyHKT n3MeHeH MNpukasom baxka N2110 ot 16.02.2018

103 MyHKT AOMNONHEH NocneAHMM npeasioxeHnem Mpukasom BaHka N2110 ot 16.02.2018
104 MyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa BaHka N2 741 ot 03.11.2017
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cpeacTBaMu yepes kaccy baHka nnbo B 6e3HanMYHOM nopsiake — nepevymciieHneM no 3asBieHnto
KnueHTa, cocTaB/fiEHHOMY MO YCTaHOBJIEHHOW BaHkoM dopmMe.

3.9. Bbinnata apobHoM 4yacTum geHexHbiXx cyMMm (OoT uenor eauHuubl) co CueTa BkNaga,
OTKPbLITOro B MHOCTPaHHOM BaJltloTe, OCyLWEeCcTBASETCA No Bbibopy KnneHTta: B pybnsix PO (nytem
KOHBEPCUW MO KYpPCY MHOCTPAHHOW BantoTbl, yCTAaHOBIEHHOMY K py6sito PO LleHTpanbHbiM BaHkoM
Poccuiickon ®egepaummn Ha AeHb COBEpPLUIEHMS BbiM/aThbl) Nnb6o B 6€3HaNMyHOM nopsgke B BaslOTe
CueTa BKNaja.

3.10. Mpwu BbiNNaTe HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa BK/aaa, OTKPbITOro B eBpo, baHkom
6yAyT MCNONb30BaHbl AEHEXHbIE 3HAaKM HOMMHaNOM He MeHee 5 (MATK) eBpo. BbinnaTta ocraTka
AEeHeXHbIX cpeacTB co CyeTa BKnaga ocywecrtenserca baHkom no Bei6opy KnunenTta B pybnsx PO
(NyTeM KOHBEPCUM NO KYPCY MHOCTPAHHOWM BantoThl, YCTAaHOBEHHOMY K pybnto PO LieHTpanbHbIM
BaHkoM Poccuinckon degepaunm Ha AeHb COBepLUeHMs BbinnaTtbl) N1Mb6o B 6e3HaIMYHOM nopsiake
B BantoTe CyeTa Bkaaa.

3.11. Onepaumm nNo nepeBoAYy [A€HEeXHblXx cpeacts co CueTa BKNaga OCYLUECTBAATCS
NCKJTIIOYNTENBbHO Ha OCHOBaHWM 3asBneHnsa KnneHTta, coctaBNeHHOro no opMe, yCTaHOBIEHHOM
BaHKOM, €C/Zin MUHOE HE YCTAaHOBJIEHO HaCToAWNMMHU YcnosusiMu.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
noaNuCbIBaTb pacyeTHbIe OKYMEHTbl, HeobxoanMble AN nposeaeHns 6aHKOBCKUX onepauni no
nopydyeHuto KnmneHTa.

Onepauun nNo nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXXe rnpeaocTaB/ieHne MHbIX
ycnyr, ocyuectBnsitoTcs baHkoMm B cooTBeTcTBMM C Tapudamu baHka, AeACTBYOWMMU B AEHb
OCYLLECTB/IEHNS onepaunn (NMpeaocTaBNeHUs YCyrn), B TOM YMiC/ie Ha BO3ME3AHON OCHOBE.

3.12. B uenax 3awunTbl npaB KnneHTa OT nony4vyeHnss CyMMbl BKNaga HEeYynosHOMOYEHHbIM SINLOM
Ha OCHOBaHWW [OBEpPEHHOCTU, odopMieHHon BHe bBaHka, CTOpOHbl [AOroBOpUANCE O
HMXKecneayoLweM.

Ona nonydeHns AeHexXHbIX CpeaCTB Ha OCHOBaHWM [OBEPEeHHOCTU npeacTtasutenb KnaneHTta
06a3aH yBeaOMUTb BaHK 0 HaMepeHuu NoNy4YnTb AeHexXHble cpeacTsa co CuyeTa BKaja B CPoOK
He MeHee 4yeM 3a 2 (AaBa) pabouux AHSA A0 AHS nNpenbsaBaeHus TpeboBaHUSA NpeacTaBUTENEM
KnueHTa O NONMy4YeHWU [EHEXHbIX CPEeACTB CO BK/laga C OAHOBPEMEHHbLIM MNpeabsBIEHUEM
NOANIMHHUKA AOBEPEHHOCTU, BblAaHHOM KnmeHTOM. KnMeHT Tak)Xe BMpaBe CaMOCTOSTE/IbHO B
nMcbMeHHon dopMe yBegoMUTb baHK B CpokK He MeHee yeM 3a 2 (aBa) paboumx AHA OO AHS
npeabsBneHns TpeboBaHUS npeactaBuTeneM KnmeHTa O MOJSIYYEHUU [EHEXHbIX CpPeacTB Co
BKJ1aZa Ha OCHOBaHUM AOBEPEHHOCTU, O haKTe BblAaun JOBEPEHHOCTHU, €€ peKBU3nTax, coobwmTb
OaHHble O NM4YHOCTM npeacTtasuTens (dpamunansa, wmMmsa, 0T4YECTBO, MeCTO permcrpaumm), o
npeanonaraemon cymme tpeboBaHnsa O Bblaaye BKaaa.

YBegomnenmne baHka KnneHtom nmbo ero npeacraBuTesieM B YyKasaHHOM Mopsiike npoM3BoaMTCS
B C/lyyae 3asBfeHnsa npeacraButeneM KnneHta TpeboBaHMn O MONYYEHUN AeHEeXHbIX CPeacTB Co
CueTa Bk/aga Ha CyMMy, paBHYto mnu npesbiwatowyto 5 000 (MaTtb Teicay) gonnapos CLIA (1nu
3KBMBAJIEHT B APYroi BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiicko degepaunm Ha AeHb
npeabsBneHUsa NOASIMHHUKA LOBEPEHHOCTM [Nodayn 3asBnenums]).

3.13. Tonbko ansa Bknana «/lo socrpeboBaHus» :
- MakcuMmanbHas cymMma Bknapa He ycTaHOBMEHa,

- npuem BO Bknaj AeHeXHbIX CPeacCTB OCyLeCcTBseTcsa B BantoTe Poccminckon depepaumm
(pybnsax P®) mn mHocTpaHHoi BantTe (gonnap CLUA) nyteM BHECEHMS HaNW4HbIX OEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsake — nyTeM Mx 3admcienns Ha CuyeT BK1aaa,

- baHk HaumncnaeTt npoueHTbl No Bknagy exerogHo, HO He No3aHee nocneaHero paboyero
AHS roga, 3a KOTOpbI NpoM3BeAeHo HavyncieHne rnpoLeHTOoB.

3.14. %Tonbko ana Bknaaa «HaKonu»:

- MaKcuManbHas CcyMma Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6nen.
MakcumanbHass cymMMa Bknaga OelcTBYeT B TeUeHue BCero Cpoka pasmeuleHns Bknaga, Cymma
ynjayeHHbIX MNPOLEHTOB, NPUYUCNEHHbLIX K CyMMe Bknaga, He yuuTbiBaeTcs npu onpeaeneHum
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MaKcMManbHOM cyMMbl Bknaga. lMNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLECTBASETCA B BajlOTe
Poccuinckon ®epepauunn (pybnsx P®) nyTeM BHECEHMS HaNMYHbIX AEHEXHbIX CPeAcTB B Kaccy
BaHka wnan B 6e3HanuMYHOM nopsiake — nyTeM uX 3aducneHns Ha CueT Bknaga. Ha cymmy,
MpeBbILAOWY0 MaKCUManbHY0 CyMMmMy Bknaga, npoueHTbl HauducnsawoTca no crtaBke 0,1%
(exxeMecss4YHO, Ha MMHUMAaJIbHbIA OCTATOK Ha cyeTe 3a Mecsl,),

- BaHk HauucnsieT NPoOUEHTbl Ha MMHMMAalbHbIN OCTaToK Ha CyeTe BkNaZa 3a WCTEKLWWUIH
NMOJSHbIA pacyeTHbI nepuod (pacyeTHbIA nMepuos KpaTeH OAHOMY Mecsily, NepBbIA pacyeTHbIN
nepuoa ncumcnseTcs € AaTtbl OTKpbITUS Bknaga),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCs 3a Npeabliaywunii Mecsau, Ha
MUHUManbHbIN OCTaToK Ha CUYeTe BK/ada 3a Mecsl, 3a TEKYLIMN Mecsl NpouUeHTbl No Bknaay He
HauMcnsTCS,

- OAHOBpPEMEHHO C 3asB/iIeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bkiaga «HaKonu» KnuneHt
MoXeT nogaTtb B baHKk 3asBneHne Ha nepuoanyeckoe nepedyncieHne LEHEXHbIX CpeacTs
(yctaHOBUTb Man GUKCUPOBAHHYIO CYMMY cnmcaHmsa ¢ KapTel Ha Bknag «HaKonu» wnam MpoueHTt
OT NOCTynAeHunin),

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUET»:

- MakcuMmanbHas cymma Bknaga He ycTtaHoBneHa. [lpueM BO Bknaja AeHexXHbIX CpeacTs
ocyuwiectBnsietca B BantwTe Poccuinckon ®epepaunn (pybnsax P®) nyteM BHECEHUS HaNWUYHbIX
AEHEeXHbIX cpeAcTB B kaccy baHka wnn B 6e3HanMyHOM nopsiake — nyTeM UX 3a4YUC/IeHUs Ha
Bknag,

- BbaHK HauucngaeT u BbinaynBaeT NMPOUEHTHLI B CneayrweM nopsagke:

Ha eXeAHEBHbI OCTAaTOK AEeHEeXHbIX CpeAcTB. lNpoueHTbl Ha4yUCASTCAa eXeAHEBHO B
TeyeHme pacyeTHoro nepuoaa (pacyeTHbli nMepumoa KpaTeH OAHOMY Mecsuy, NepBbli
pacyeTHbIN NepmoL UCHNCNAETCS CO AHSA, CAeayloLwero 3a AaTon oTKpblTua CueTa Bkaga)
ncxoast n3 pakTMUYecKoro ocTaTka AeHEeXHbIX CpeacTB, Haxoaswmecs Ha CueTe BK/1laga Ha
Ha4yano Kaxxaoro onepaumoHHOro gHs, No GUKCMPOBaHHON CTaBKe, yCTAaHOBIEHHOM AN
AaHHoro Bknaga, Ha MMHUManNbHLIA OCTAaTOK AEHEXHbIX cpeacTts. Mcxoas v3 pasmepa
MWHMMasNIbHOrO OCTaTKa, YCTaHOBJIEHHbINM 419 CYMMOBOIro MHTepBana, B KOTOPbI nonagaeT
AaHHbIA MMHUMAaNbHbLIA OCTaTOK, 3@ KaXAbll AeHb pacyeTHOro nepuoaa.

Mpn npeabsaBeHUN [LOBEPEHHOCTU ee opuruHan wnm konusal®” npuobuwaetcs BaHkoM K
LOKyMeHTaM no Bknaay.

4. MapaHTmn CTOpoH

4.1. baHk rapaHTupyeT BO3BpaT BKjiada W BbINJaTy Ha4YUCNEHHbIX N0 HEMY MPOLEHTOB BCEMMU
npuHagnexawumm baHKy AeHeXHbIMWU CpeAcTBaMW, a TakKXe MMYLLeCcTBOM, Ha KOTOpoe MOXeT
6bITb 06paleHo B3biCKaHWe, B COOTBETCTBUMU C AENCTBYIOLMM 3aKOHOAATENbLCTBOM Poccunckomn
denepaunu.

4.2. BaHK rapaHTupyeT KnuneHTy TalHy Bknlaga B COOTBETCTBUM C AEUCTBYIOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depepaunu.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnun onepaumn no CueTy BKlaga 3a4epXkuMBaloTca B
pesynbTaTe ownbok KnneHta u/vnmn TpeTbero sinua B 3anojIHEHUN PEKBU3UTOB NosydaTens npu
odopmneHnn KnMeHToM/TpeTbMM JIMLIOM PacropsiXXeHUs Ha NepevncrieHne JeHeXHbIX CPeacTB Co
CyeTa BK/1aga v Apyrux 3afep>XekK, BO3HMKLIMX He Mo BUHe baHka.

4.4, BosspaT Bknaga baHkom obecneumBaeTcs nMyTeEM OCYLLECTB/SEMOrO B COOTBETCTBMM C
OENCTBYOLWMM 3aKoHoZaTenbCTBOM Poccuinckoinn ®Pegepaumm o0b6s13aTeNbHOro  CTpaxoBaHUS
BK/1af0B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, BO3HMKaoWmMe n3 Jjorosopa 6aHKOBCKOro BkAaga, noanexar paCCMOTPEHUIO B Cyae
B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickon Qdepepauymu.

107 Ecnu BKNaguMK Bblpaswa JKeNaHWe COXPaHUTb Ha pyKax OpWUrMHan AOBEPEeHHOCTM W JaHHasi AOBEPEHHOCTb
npeanosiaraeT ee HEOAHOKPaTHOE UCMONb30BaHWe, B TOM uncie, nepea ApyrnMu, kpome baHka, nuuamu.
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6. Cpok peicTtBusa [loroBopa 6aHKOBCKOro BKJiaaa

6.1. [doroBop 6aHKOBCKOro BKjlaga BCTyMnmaeT B CU/y C AaTtbl NpuHATUA BaHkoMm oT KnueHTa
3asBNeHUs Ha OTKpbITMe 6aHKOBCKOro BkKAaaa, oTKpbiTUS KnueHnTy CuyeTa BKNada U BHECEHUS
KnneHTOM AeHeXHbIX cpeacTtB Ha CyeT Bkada v AeNCTBYET A0 NOSIHOMO BbIMOJIHEHUS CTOPOHaMM
MPUHATBIX Ha cebs 06a3aTenbCTB.

6.2. 1081oroBop 6aHKOBCKOrO BK/aAa MOXET 6bITb PACTOPrHyT Mo 3asABfieHuto KnveHTta B
no6oit pabouunii AeHb nogpasaeneHns baHka Npu ycnoBum BbinaaThl KNMEHTY A€HEXHbIX CPeACTB
co CueTa BKJaga B MosiHOM cyMMme. [loroBop 6aHKOBCKOro BK/aa CYMTAETCA PAcTOPrHyTbIM C
AaTbl 3aKpbiTns BaHkoM CueTa BKaga M npekpalleHus nobbix onepaunit no CyeTy BKNaaa.

109MpK HANUYNK TEXHNUECKON BO3MOXHOCTU 3asiB/IEHME Ha 3aKpbiTe 6aHKOBCKOro BKaaa MOXET
6bITb 0hopMNEHO KMeHTOM 1 HanpasieHo B baHK ¢ ncnonb3oBaHMeM AUCTAaHUMOHHbLIX KaHanoB
obcnyxmneanus.

6.3. PactopxeHue [loroBopa KOMMIEKCHOrO O6CNYXWUBAHUS HABAAETCA OCHOBaHWEM AN
pacTop>eHus [loroBopa 6aHKOBCKOro BKiaaa.

6.4. baHk Bnpase He nckdaTtb CyeT Bkaga n3 KHUrn perncrpaumm oTKpbITbiX CHETOB B A€Hb
BO3HUKHOBEHWNA HYNEBOINo OCTaTKa.

7. Mpouue ycnosuna

7.1. Onnata HanoroB W c6OpPOB OCYLLECTBASETCA B COOTBETCTBMM C [AENCTBYOWUM
3aKOHOAATENbCTBOM.

7.2. Bce usMeHeHusa n gononHeHnsa Kk [JoroBopy 6aHKOBCKOro BKiaja AEUCTBUTENbHbI, ecnu
OHM COBepLlUEeHbl MO CcorjflacMio CTOpPOH B MNoOpsiAke, NpPeayCMOTPEHHOM AEACTBYHOLWMM
3aKoOHoAaTeNnbCTBOM Poccuinckon degepaunn.

7.3. Bo BceM, 4UTO He NpeaycMOTpeHO HacTosawmMmu Ycnosmusamu, CTOpOHbI PyKOBOACTBYHOTCSH
OENCTBYOLMM 3aKOHOAATeNbCTBOM Poccuiickon deaepaunn.
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MpunoxeHne 3 k «[paBnnam KOMNaekCHoro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI U COBepLieHMst onepaumin no 6aHKOBCKMM Bknagam (ganee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJ1aga — /10roBop 6aHKOBCKOro BK/1a/la, 3aK/Il0UEHHbI Mexay BaHkoM
n KnneHToM B paMkax [JoroBopa KOMIMIEKCHOro 06CNyXMWBaHUS, Ha YCNOBUSX, YCTaHOBEHHbIX
HacTosAWmMM T[puUnoXeHMeM 3, U B COOTBETCTBUM C 3asBneHMEM K/MeHTa Ha OTKpbITUE
6aHKOBCKOro Bk/iaga. [loroBop 6aHKOBCKOro BK/laAa ABMSETCS HEOTbEM/IEMOW YacTbio [loroBopa
KOMMIEKCHOIO 06CNY>XMBaHUS.

[JoroBop KOMIUJIEKCHOro o6cnyxxuBaHma - «[loroBop KOMMJeKCHoro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nuy B PHKB BbaHk ([MAO)», 3ak/lO4YeHHbIt Mexay baHkoM wu
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AnCcTaHUMOHHbIE KaHaNbl 06CNYy>XKMBaHUSA — TEXHONIOMMYECKME peLleHns no B3anMoAeNCTBUIO
BaHka ¢ KnueHTaMnm C MWCNOAb30BaHWEM CUCTEM y/JasleHHOro o6cayxuBaHus (cucrtema
AOMCTaHUMoOHHOro  goctyna  «UWHTepHeT-6aHK»,  3N1eKTPOHHO-MPOrpaMMHbie  KOMMJEeKChbI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns bBbaHka, nonb3yioTcd 6aHKOBCKMMW YyCayramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MoOpsAKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINOo BKNagaa - 3asiB/ieHne KrneHTa, coCTaBNeHHoe Mo
dopme baHka, copepxawee npeanoxeHus (odepty) KnveHTa 0 3ak/jlO4YeHUUM [Oorosopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxaatouwee npucoeanHeHne KnmeHta K HacToSWKMM YCNoBuaM. 3asiB/ieHME Ha OTKpbITUE
6aHKOBCKOIo BK/aga siBNseTcsl HeoTbeMneMor JyacTbio [loroBopa 6aHKOBCKOro BkKaaaa.

KnueHT - dhunsmnyeckoe nmuo, SABNSOLEECS CTOPOHOM [loroBopa KOMMIEKCHOro 06CNyXUBaHUSA U
3akntoumBLiee ¢ baHkoM [loroBop 6aHKOBCKOro BK/aaa.

KOHTaKTHbIA UeHTp - cepBuUC, obecneumBaolWnii obcnyxumBaHne KAMeHTOB MNOCPEACTBOM
OVCTaHUMOHHbBIX KaHanoB: BXoAslwlas/mcxoaawas AUHUM, HEerosocoBble KaHasnbl (coumanbHble
CeTn, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaneneHue baHka - CTpyKTypHOe noAapasaeneHve baHka, ocyuwecTeasiollee oT MMEHU
BbaHka 6aHKOBCKMe onepauuu, NpeayCcMOTPEHHbIE NuueH3nen LleHTpanbHoro 6aHka Poccuickom
denepauunu.

MpaBuna kKoMnaekcHoro o6cnyxuBaHma - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumBaHmna dusmdeckmnx nuy B PHKB Bank (MAQO), yTBepxaeHHble npuMkasoMm no baHky wu
OENCTBYOLWME C AaTbl, YCTAHOB/IEHHOW NpMKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapmudbl baHka NoO OCyLEeCTBNEHMIO onepaunn Gusndecknx nuy,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer fjlorosopa 6aHKOBCKOro BKiaaa

1.1. *%Ha ocHoBaHuK [oroBopa 6aHKOBCKOro BKaga, Nno npeabsiBieHUn KNnMeHToM AOKYMEHTOB
n cBedeHui, TpebyeMbiX ANA OTKPbITUS CYETa MO y4deTy BKada, a TakxXe ANs NpoBeAeHUs
naeHTudmKaumMm B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuiickon ®egepaumn, baHk B
COOTBETCTBUM C 3asiBNEHUEM Ha OTKpbiTMe 6aHKOBCKOro BkNada OTKpbiBaeT KnueHTy cyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnueHT BHOCUT, @ BaHK NpuUHMMaeT BO BKNaj AeHeXHble CpeicTBa B pa3Mepe, BaslloTe U Ha CPOK
pasMelleHns, ykasaHHble KNMeHTOM B 3asBNeHNUN Ha OTKPpbITUE 6aHKOBCKOro BKJaja.

3aABneHne Ha OTKPbITUE BAHKOBCKOro BKMada Npu HaJnymMmM TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CnyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATENbCTBOM Poccuiickolt degepaummn) nNpu ycnoBuK, YTO BKIAA OTKPbIBAETCS KMEHTOM
Ha CBOe UMS.

1.1.1. Mpw 3akntoyeHmun [Jorosopa 6aHKOBCKOro BKaaga BHeceHne KIMeHTOM AeHEeXHbIX CpeacTB
MOXET 6bITb OCYLLUECTBJ/IEHO B MOJIb3y TPETbero nmua, yKasaHHOro B 3asiB/IEHUM Ha OTKPbITUE
6aHKOBCKOro Bkiaga (B cnydasix, MpeayCMOTPEHHbIX BaSlOTHbIM 3aKOHOA4ATeNbCTBOM Poccuiickoi
®epepaunn). B aToM cnyyae baHk npMHMMaeT BKa4 B pa3Mepe, BastoTe MU Ha CPOK pasMeLLeHus,
yKasaHHble KnmeHToM B 3aaB/ieHMN Ha OTKpbITUe BAHKOBCKOro BKIaaa.

TpeTbe nnuUo, B NOJIb3y KOTOPOro BHeCeH BkNaA, npuobpertaer npaBa KnuneHTa no [orosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K BaHKy nepBoro Tpe6OBaHVIFI, OCHOBaA@HHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMm npasBamu. [0 Bblpa)eHUS TpeTbMM /NULOM HaMepeHus BOCMO/Ab30BaTbCA MpaBaMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknaay baHKoM BbiNAa4YMBaOTCs NPOLEHTbI B pa3Mepe, yKa3aHHOM B 3asiBfieHnn KnmeHTa
Ha OTKpbITHUE 6aHKOBCKOro BK/1aga.

Cpok pa3MelleHMss BKJIaA0B, Ha KOTOpPbIM pacrnpocTpaHSeTCcs YyKalaHHoe YC/oBMEe, pAaTa
M3MEHEHUS MPOLEHTHOW CTaBkK, 6a30BbIN NapaMeTp, NPpUHUMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOW I'IpOLl,GHTHOVI CTaBKW NO BKJlaQy YCTaHaB/IMBaAOTCA B COOTBETCTBUU C 3asBneHneM
Ha OTKpbITUEe 6aHKOBCKOIro BKaaa.

2. NMpaBa n 0693aHHOCTU CTOPOH
2.1. MpaBa u o6sa3aHHOCTK BaHka:

2.1.1 1B cooTBeTCTBMM C 3asiBIEHMEM Ha OTKPbITME BAHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabsasneHnn KaneHTom JOKYMEHTOB U CBeAeHUI, TpebyeMblX ANna OTKPbITUA cYeTa no BKAaay,
a TaKXxe ANns nposBeAeHus MaeHTUdUKaumnm B COOTBETCTBMW C 3aKoHOAATeNbCTBOM Poccuiickon
®epepaunn n TpebosBaHnaMmn baHka, wan Npu nonydyeHun ot KnmeHTta 3asBfieHUsa Ha OTKpbITUE
6aHKOBCKOro Bknaga C UCNoab30BaHWEM JUCTaHUMOHHbIX KaHanoB 06CAy>XWBaHMUS NpU YC10BUU
cobnoaeHna Bcex npoueayp, NpeaycMoTpeHHbiX [paBuMaaMm KOMMNEKCHOro o6cnyXuBaHus,
OTKpbITb CyeT BKNaaa.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
Knnenty CueTa BKNaga Ha oCHoBaHum [loroBopa 6aHKOBCKOrO BK/flaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHa/oB 06CnyXnBaHUS.

BaHk BrpaBe wu3MeHATb HoMep CuyeTa BKIaZa B CAy4yasX W NoOpsAaKe, YCTaHOB/IEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTaHOBMEHHbIMM HACTOAWMMU YCNoBusMU M 3aaBneHMeM KMeHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKAaAdy, yKasaHHyto B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CYyMMYy BK/aga B Nopsiake, yCTaHOBAeHHoOM nogn. 3.14
HacToAWwMX YCoBUn, No nepsoMy TpeboBaHuio KnneHta no OKOHYaHWIO CPOKa, YCTaHOBJIEHHOMO
B noan. 1.1 HacTtosawmx Ycnosuin n 3aasneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTeyeHnn CpokKa BKNaga, YCTaHOBMEHHOroO Npu npoaneHun [lorosopa 6aHKOBCKOro BKiaga B
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COOTBETCTBUM C noan. 3.16 HacToALWKMX YCNOBUIN, UM B AEHb IOCPOYHOr0 BOoCcTpeboBaHnsa Bknaaa
B COOTBETCTBUU C noan. 2.2.2 n 3.17 HacToAWwmnxX YcnoBun.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauyMcneHne npoueHTOB MO BKaAy 3a MNepuoa CO AHA, Cleayllwero 3a AHEeM pa3MeleHus
BKNada/c pgartbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro BkJlaga, Mo A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. Mpwn pocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKflada B WHOCTPAHHOM BastoTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B Bantote Poccuinckon depepaunn, Npym 3TOM KOHBeEpTauMsa OCYLLECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuinckon depnepaumm Ha AeHb COBEPLUEHNS BbIMaaThl.

2.1.7. baHK uMeeT npaBo onpeaensTb nogpasaeneHne baHka, B KOTOpoM 6yaeT oCyLeCcTBATbLCS
BO3BpaT BKJlaga W Bbinslata MpouUeHTOB, HAUUC/IEHHbIX B COOTBETCTBMM C HACTOALWLMMU
Ycnosuamu.

2.1.8. PacueTHble onepaunn U nepedmcneHme aeHexHbix cpeacts co Cyeta OCyLWEeCTBASETCS Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbiBaTb pacCyeTHbIE AOKYMEHTHI, He06XO,£I,VIMbIe Ana npoeegeHna yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKax [AENCTBYKOLWEro 3akoHogaTesnbcTtBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHns: pasMmelleHns mHdbopmaumm B noapasgeneHusx baHka wn/wnm Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C TeKkyLlero cyeta KnmeHTa AeHexXHble cpeacTBa Ha oniaTy ycnyr baHka no
pacyeTHOMY 06CAyXMBaHMIO B COOTBETCTBMM C JAencrteytowmmm Tapudamm baHka 6e3
AononHUTeNnbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEHb COBEpLUeHus
ornepauvin MAM MHOM CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHUMMW AokyMeHTamu baHka. KnueHT
npepoctasnset baHky 3apaHee AaHHbIN akuenT 6e3 orpaHnyYeHns No KONYECTBY pacnops>XXeHnn
BaHka, BbICTaBiseMbIX B COOTBETCTBUM C HACTOALLMMM YCNOBUAMU, a Takxke 6e3 orpaHMyeHms no
MX CYMME M C BO3MOXHOCTbIO YaCTMUYHOI0 UCMOSIHEHUSA pacrnopsxeHuii BaHka. 112

2.2. MpaBa u o6aszaHHOCTK KnuneHTa:

2.2.1. KnueHT 065a3yeTcsa BHECTM BKlag B CyMMe, yKa3aHHoOM B noan. 1.1 HacToswmnx YCioBun u
3aasneHumn KnmeHta Ha oTKpbiTMe 6AHKOBCKOrO BKflaAda, He no3aHee AaThbl nonyyeHus baHkoMm
3asaBneHus Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

2.2.2. KnuneHt wuMeeT npasBo noTtpeboBaTb BO3BpaTa BKAaga W BbiNnaTbl MPOLEHTOB,
HaUYUCMEeHHbIX B COOTBETCTBMM C HacToswuMn Ycnosumamm, B nwboirr pabounii  geHb
noapasaeneHns baHka, B KOTOPOM Bkjiag 6bl1 MPUHAT UK KOTOPOE YCTaHOBMIeHO BaHkom ans
BbIMJlaTbl B COOTBETCTBUK C noAan. 2.1.7 HAacToAWMX YCNOBUNA.

2.2.3. KnneHT uMeeT nNpaBO [OBEPUTb pacCrnopsiXXeHue BKIaAO0M ApyroMy nuuy B nopsake,
npeaycMOTPEHHOM AENCTBYIOWMM 3aKoHOA4ATeNbCTBOM Poccuitckon deaepauun.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnbovHoro saumcieHnsa Ha Cuet Bknaga KnuenTta
AEHEeXHbIX cpeAcTB TpeTbux nuu, KnveHTy He npuHaanexawmx, KnnmeHT HacTosawmM nopyyvaer
BaHKy oCylecTBAATb NEpevyncieHne B TeyeHmne cpoka Aencrems [JoroBopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKaZa Ha OCHOBaHWM 3asiBfieHUS Ha
OTKpbITMe 6aHKOBCKOro Bknaga KnueHTa 6e3 AOMOAHUTENBHOrO pacnopsxeHus (3asBneHus)
KnueHTa (3apaHee gaHHbIM akuenT) B nopsiake, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccminckom
®epepauunn. Mo ykasaHHbIM cyMMaM bBaHk He B3uMaeT nnaTty 3a ux nepeymcneHue. lNpu 3ToM
AOCpOYHOe pacTopxeHue Jorosopa 6aHKOBCKOro BK1aja He NpousBoOAUTCS.

2.2.5. Hactoawum KnueHT npepoctasnser baHKy npaBO WCKAKYUTENbHO Ha OCHOBaHWUMU

112 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 547 ot 05.08.2016
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3aaBneHns KnneHTta oCcyLwecTBiATb onepaummn nNo nepeBoay AeHEeXHbIX cpeacTB co CyeTa Bknaja
B nopdaaKe, YyCTaHOBJIEHHOM 3aKOHOAATE/IbCTBOM Poccuickom Qdepepaummn, ecnm UHOe He
YCTaHOB/I€HO HACTOALWMMMN YCNOBUSIMU.

2.2.6. KnneHT Bnpase nosay4daTtb MHdopmauuto no Cuety Bknaaa.

2.2.7. KnneHT 0653yeTCca 3HAKOMUTLCS C YCNOBUAMM AencTBytowmx Tapndgos baHka, [orosopa
KOMMJIEKCHOIro 06CNyXMBaHUA U MX M3MEHEHUSIMW, O KOTOpbiX baHK yBeAgOMNseT nyTem
ny6anMYHOro onoBelleHns: pasMeweHns MuHdopMaumunm B noapaspeneHmsax baHka wn/vnu Ha
odumumanbHOM web-canTte baHka B ceTn MHTepHET No agpecy www.rncb.ru.

2.2.8. KnueHTt 0653yeTcs yBeaoMnsitb baHk 06 n3aMeHeHMM nepcoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsiB/eHHbIX ANns npoBeaeHus wuaeHTudukaumm (AaHHbIX [OKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTBa (perncrpaumm), HomepoB TenedoHOB,
¢dakcoB, 3N1eKTPOHHOro (MO4YTOBOr0) agpeca M WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUSI MepCOHanbHbIX AaHHbIX, YKa3aHHbIX KraneHTOM npu 3ak4deHun [orosopa
6aHKOBCKOro BK/aga, HO He No3aHee AHA ovyepeaHon aBkn KnueHTta B baHk.

2.2.9. KnueHT 0b6sa3yeTca npeaoctaBnaTb baHKy Kak areHTy BasOTHONO KOHTPOsA HeobxoanMblie
OOKYMeHTbl U nHpopMaumto 06 ocywecTeneHnm onepaumn no Cyety Bkaga B YCTAHOB/EHHbIE
3aKoHoAaTeNnbCTBOM Poccuimnckon degepaumnm Cpoku.

2.2.10. KnuneHT 0653yeTca ncnonHaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBusi BK1aga v NopsifoK pacyeToB

3.1. 13Mpuem BO BKIaA AEHEXHbIX CPEACTB OCYLLECTBNAETCA B BanoTe Poccuiickoii deaepaumn
(pybnsax P®) n nHocTtpaHHoi BantoTe (gonnapax CLIA) nyTeM BHECEHUS HaNIMYHbIX OEHEXHbIX
cpeacTB B kaccy baHka unu B 6e3HanMYHOM nopsiake — NyTeM Ux 3aduncnenus Ha CyeT Bkiaga.

Bknaa w/vwnun pononHuTenbHble B3HOCbI, MPUHATbIE B 6e3Hann4yHOM nopdagKke, CYHMTAKOTCA
BHECEHHbLIM B A€Hb 3a4UCNIeHNA AeHEeXHbIX CpeACTB Ha Cuet BK/1aga.

BantoTta Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asBfieHneM Ha OTKpbITNE 6aHKOBCKOIro
BK/1aaa.

3.2. Cpok pa3MelleHns BKlaa yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBNEHUEM Ha OTKpbITUE
6aHKOBCKOIo BkJjlaaa.

3.3. MuHUManbHas CyMMa nNepBOHa4a/sbHOro B3HOCa nNO BKaaady YCTaHaB/IMBAETCA B
COOTBETCTBMU C 3asiBIEHNEM Ha OTKpbITHNE 6aHKOBCKOro BKaja.

3.4. Ycnosue Bknaga o pa3Mmepe MaKCMMasibHOWN CYMMbIl BKJlafa onpeagensaeTca B COOTBETCTBUN
C 3asiBfieHUEeM Ha OTKpbITHNE 6aHKOBCKOro Bkjana:

- 6€e3 orpaHM4YeHnss MakCMMasbHOW CyMMbl BK1aaa;
- C OrpaHnM4yeHuneM MaKCMMasbHOM CyMMbl BK/1aaa.
MakcuMasnbHas CyMMa BKaga MOXeT ObiTb OrpaHuM4yeHa:
- abcontoTHOM BENMYMHON;

- pa3MepoM MepBOHaYasibHOW CyMMbl BK/lafla, YBENMYEHHOW B YCTAHOBJIEHHOE KOMMYECTBO
pas;

- pa3MepoM nepBoOHa4anbHOM CyMMbl BKfada, YBE/IMYEHHOW B YCTAHOB/EHHOE KOJIMYEeCTBO
pa3, HO He 6osiee yCcTaHOB/IEHHOM abCOMOTHON BESIMYUNHDI.

3.5. YcnoBue 0 BO3MOXHOCTM TMOMOJSIHEHUA BKada YCTaHaB/IMBA€TCA B COOTBETCTBUN C
3asBfIeHNEeM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- C BO3MOXHOCTbKO BHECEHUA AONOJTHUTEJIbHbIX B3HOCOB,

- 6e3 BO3MOXHOCTW BHECEHUS AO0MNOSHUTENbHbIX B3HOCOB. PasMep AononHuUTEnbLHOro
B3HOCA MOXeET 6bITb YCTAQHOBJIEH !

113 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 2 ot 10.01.2018
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMEeM MaKCMMallbHOro pa3Mepa AOMOJIHUTENbHOro B3HOoca (4S9 BK/aga C
OrpaHWYeHMEM MaKCMMasibHOM CYyMMbl BKjaZla MakKCMMalbHblA pa3Mep AO0MNOJHUTENLHOIO
B3HOCA ONpefenseTcs Kak pa3HoCTb MexXay MakCMManbHOM CYMMOM BKlaia U OCTATKOM o
CueTy BK/1aZ4a Ha MOMEHT BHECEHMS AOMOSIHUTENBHOIO B3HOCA; B C/lydae ec/in B pesysibtaTte
MonoJIHEHUS BKNada C OorpaHUYeHNEM MaKCUMallbHOM CyMMbl BKNaAa haKTUYeCcKnin octaTok
OEHEXHbIX cpeacTB Ha CyeTe BK1ada NMPEBbICUT MAaKCMMalibHYO CYMMY BK/laga, OEHEXHble
CpeacTBa B pa3Mepe, MpeBbilAOWEM MaKCUMMasibHYK CyMMYy BKada, B TOT Xe& AeHb
NnepevYncnaTcs B COOTBETCTBUU C 3asBneHneM KnueHta Ha cuyeT KnumeHTa, yKa3aHHbIA B
3asaBneHunu.

JononHuTenbHble B3HOCbI NMPUHMMAKOTCA BaHKOM B CPOKWM M Ha YCNOBUSAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B Te4yeHune BCEero Cpoka pasMelleHnda BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
OoCTaBLIErocda A0 OKOH4YaHUA CpOKa pa3MeleHNA BKnap,a/npomep,Luero C AaTbl pa3MeLWEHNSA
BK/1aga N NpUyncnarTca K CyMMe BK1laaa, YBeMynBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBUMWM C 3asiBIeHMEM Ha OTKpbITNE 6aHKOBCKOTIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. MNpoueHTHas cTaBka, No KOTopon baHK HauncnaeTt n yniaymMeaeT NpoueHTbl (B 3aBUCUMOCTH
OT BMAa BKIada), a TakxXe NnopsAoK BbiMaaTbl MPOLEHTOB MO BKAagy yCTaHaBNvMBaeTCs B
COOTBETCTBUN C 3asiBIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKJ1aga.

a. nyTeM NpUYUCIEHNS CYMMbl HAYMC/IEHHbIX MPOLEHTOB K CYMMe BK/laAa B NocneaHuUin AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
Cpoka pasMelleHuss Bknaja/C NepuoAMYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITMe 6aHKOBCKOro BKkaAa, W NepeyvyncrieHnss Ux B COOTBETCTBUU C
3asBneHMeM KnneHTa Ha KapTy/TeKyLlWnii cH4eT/cUeT no y4eTy Bknaga «[o BocTtpeboBaHusa»
/CYEeT No y4yeTy APYroro CpoyHoro Bknaaa KnveHTa, oTKpbITbI B BajatoTe Bkaaa.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKNagy onpeaensioTcs B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOIro BK1aga:

- C YCTaHOBNEHNEM HECHUXXAEMOIo OCTaTKa No BKAaay,
- 6e3 YCTAHOBJIEHNA HECHMNXAEMOIo OCTaTKa no BKa4y.

CyMMa HeCHMaeMoro octaTka/nopsigok eé pacyerta npu npoaneHumn [Jorosopa 6aHKOBCKOro
BK/1lada yKa3bIBA€TCA B 3asBNEeHUN N MOXET bbiTb YCTaHOBJ1€HA:

- B pa3Mepe, YKa3aHHOM B 3aaBneHun Ha OTKpbITHNE 6aHKOBCKOro BKNaga (CYMMa
HECHMXXaeMOro OoCTaTKa Mo BKaay npu npoaneHnn Bknaga He VI3M€H9|€TC9|);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXXHEN rpaHuLUe MHTepBana, B KOTOPbIN nonajaeT cyMMma
BKJaZa Ha aaTy npoaneHus [lorosopa Bknaga (C y4eTOM MPUYUCIEHHbIX MPOLIEHTOB MpwU
NPUYUCIIEHMM YNNAUYEHHbIX MPOLEHTOB K CyMMe BKJlaza).

BO3MOXHOCTb M3MEHEHUS HEeCHMXaeMoro ocCcTaTka B TeyeHue Ccpoka AencTems Joroeopa
6aHKOBCKOro Bknaaa yKa3blBaeTcsa B 3asd9BNEHUN N MOXKET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbHO aBTOMaTU4e€CKoro UaMeHeHna CyMMbl HECHUXAEMOIo oCTtaTKa B C/iy4dae
NMONONHEHNA BKNaga U AO0CTUXEHUA cneayrwero CcyMMoBoro nHTepeana,

- C BO3MOXXHOCTbIO U3MEHEHUS CYMMbl HECHU>KAEMOIro OCTaTKa B C/ly4Yyae NornosiHeHUs BKNaaa
N JOCTUXEHWUSA CNeaylolero CyMMOBOro MHTEpBana TO/IbKO HAa OCHOBAHWM 3asBJIEHUS,
odopmMneHHoro KnmeHToMm;
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- 6€e3 BO3MOXHOCTU U3MEHEHUSI CYMMbl HECHMXXAEMOro OCTaTKa B TeYeHWe Cpoka AeNCTBUS
[loroBopa 6aHKOBCKOro BKfaaa.

3.8. B 3aBMCMMOCTM OT BMAa BKnaga co CueTa BKada MOryT OCYLUECTBAATbLCA 4YacCTU4UHble
BbINAaTbl AEHEXHbIX CPeacCTB:

- OO0 CYMMbl HECHMXaemMoro ocrtatka (ecim B pe3sysbTaTe OCYLWECTBNEHUS PacXofHbIX
ornepauun cymMMa ocTaTKa AEHEeXHbIX CpeAcTB Ha CyeTe BKIaja yCTaHaBIMBAETCS MeHee
CYMMbl HECHW)XaeMoro ocrtaTka no Bknagy (noan. 3.7 HacToswumx Ycnosuin), [orosop
6aHKOBCKOro BKJlaZia CUYMTAETCS PACTOPrHyTbIM MO COr/laCoBaHMIO CTOPOH Ha YCNOBUSX,
MU3JT0XKEHHbIX B noan. 3.17 HacToawmx YcioBun);

- B pa3Mepe BblnJ1a4€HHbIX NMPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBepLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBMU C 3asiBJIEHNEM Ha OTKpbITUE 6aHKOBCKOro BKJaja.

3.9. Onepauumu no BkNagy oOCyWeCTBAATCA B BanoTe CueTa BKIaja, 3@ MCKIKOYEHUEM
cny4yaeB npuMeHeHMs baHKOM mpaBa BbiMaaTbl AeHEXHbIX cpeacTs co CueTta Bkada B BasoTe
Poccuiickom ®epepaunn, npepycmoTpeHHoro noan. 2.1.6 HacToswux YCnoBui, B clydae
AOCPOYHOro pacTopXeHnsa BKNaAoB B MHOCTpaHHOW BantoTe (aonnapax CLUA).

3.10. BHeceHMe BO BKIaA4 AEHEXHbIX CPeACTB, paBHO KakK M UX BblMJlaTa, OCYLWeCTBASeTCa no
TpeboBaHunio KnvenTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHMWe paeHexXHbIX CpeacTB TPeTbMM NIMLUOM BO BK/a4 AOMNyCKaeTcs npu YyCI0BUK
npegocrtasneHns BHocuTtenem baHky cBegenuin o Cuete Bknaga (Homep CuyeTa Bk/laga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTta), HeobXoaAnMbIX A9 3a4NCNEHNS AEHEXHbIX CPeacTB.

BHeceHVe AeHeXHbIX cpeaCTB TPeTbWMM JINLOM BO BKAZ4, OTKPbITbIA B MHOCTPAHHOM BantoTe,
AOMYCKAEeTCsA, eCcnn yKasaHHOe NMuOo SBASeTCs YNOJIHOMOYEHHbIM npeactasuTenieM KnuveHTta u
AEeNCTBYeT Ha OCHOBaHWM [OBEPEHHOCTU, OMOpPMIEHHON B MOpsAKe, YCTaHOB/IEHHOM
OENCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®eaepaunm, nnbo asnseTcs cynpyrom (-oi) nam
6/1M3KMM poACTBEHHMKOM KnuneHTa.

K 6113knM poACTBEHHWKaM OTHOCATCHA POACTBEHHWMKM MO MPSMOM BOCXOASLWEN WU HUCXOASLLEN
NMHun (poauTenn v getu, gepywka, 6abywka nm BHYKMU), NMOSHOPOAHbLIE UM HEMOSIHOPOAHbLIE
(nmetowmne obwmx otua nnm maTtb) 6paTbs U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. MpoueHTbl Ha CyMMy Bknaga W/WauM AOMOSHUTENbHbLIX B3HOCOB HAYMCASOTCS CO AHSA,
crnepyloLero 3a AHeM 3a4MC/IeHNs yKa3aHHbIX CYMM BO BK/1aZ, No AeHb Bo3BpaTta KnneHTy Bknaga
BKJTIOYNTENBHO.

MNpu pacyeTe CyMMbl MPUUUTAOLLNXCS MPOUEHTOB 3a 6a3y 6epeTcs AeNCTBUTENbHOE YWUCIIO
KaneHaapHbIX gHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpoLEeHTOB B KOHLE CpoKa AENCTBUSA BKaja MNpoOLEHTbl Ha CyMMy Bknaja
HaYUCNAKTCS M BbIMJIA4YMBAKOTCA NO cTaBke Bknaga (noan. 1.2, 3.16, 3.17 HacToAwWwMX YCNoBUiA)
3a nepuoa CO fHsA, cnefylowero 3a AHEeM 3a4YUC/IeHUs YKasaHHbIX CyMM BO BKiag/AaTthbl
nocnegHero npogneHus Jorosopa 6aHKOBCKOro BKaga B COOTBETCTBMU € nogn. 3.16 HacToswmx
YcnoBui, No AeHb OKOHYaHMSA CpoKa BKJlaZa BKIIOYUTENBHO.

3.12.2. Mpu ynnaTte NpouEHTOB C NEPUOANYHOCTbIO, YCTAaHOBNEHHOW 3asBfeHNEM Ha OTKpbITUE
BKNaZa, NpoLeHTbl Ha CYMMY BK/aJa Ha4YnCAsaoTCa M BbiNaynMBalTCa No cTaBke BkAaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUI) Kaxablih NnocneaHun aeHb nepuoaa ynnaTbl NpoueHToB. B
nocneaHun AeHb CpoKa pasMeLleHns Bkaaaa NpoLEeHTbl HauUNCAATCA U BbINIayYMBalOTCA CO AHSA,
cnepytowlero 3a gHeMm nocneaHen BbinaaTbl NMPOLEHTOB MO AeHb OKOHYaHMS CpoKa pasMeLleHus
BK/flada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnoBuin).

3.13. PacueT cyMMbl npuuuTarowmnxca KrnMeHTy NpoOLEHTOB OCYLLECTBASEeTCS Ha O0cCTaTokK
OEHeXHbIX cpeacts Ha CyeTe BKJlaga Ha Hadano AHA B COOTBETCTBMM C YCTaHOBJIEHHOWM
NpoueHTHOM cTaBkoi no Bknaay (noan. 1.2, 3.16, 3.17 HacTosAWMX YCnoBuin).

3.14. BbinnaTa Bk/Jaga B MNOSIHON CyMMe (C yYETOM MPUYUCIIEHHbIX MPOLEHTOB) OCYLLECTBASAETCS
B €Hb OKOHYaHMs CpoKa pa3MelleHus Bknaga.

Ecnm okoH4YaHMe cpoka pa3MelleHns Bkada NPUXOANTCS HA Hepabounii aeHb, AHEM OKOHYaHUS
CpOKa pa3MeLlleHns BKIaga CYMTaeTCs NepPBbIA cnegywmin 3a HUM paboumnii geHb. Hepabounmu
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AHSAMN CTOPOHbI AOrOBOPUIINCE CUYMTaTb CyH660Thbl U BOCKpPECEHbS, 3@ UCK/IIOYEHMEM 06BbSABNEHHbIX
pabouMMn gHAMK B YCTaHOBJIEHHOM 3aKOHOAaTeNnbCTBOM Poccuickon depepaunmm nopsigke, a
Takxke Hepaboume npasgHWYHbIE [AHW, YCTaHOBNEHHble TpyAOBbIM KOAEKCOM Poccuickon
depepaunn, N UWHbIE [HW, KOTOpPble B YCTAaHOBJIEHHOM 3aKoHoZaTenbCTBOM Poccuinckon
denepaunn nopsiake npusHaHbl Hepaboummu. B cnydasix, korga B Culy HOPM AEMCTBYHOLWErO
3akoHogaTenbcTBa Poccuinckoinn ®epepaunm Hepabounii geHb o6bsBNeH pabounM gHEM, B TaKon
OeHb [JencTByeT pexum pabouero aHs. Ons noapasgeneHnin baHka, pacrnofioXXeHHbIX Ha
Tepputopun cybbvekToB Poccuiickon ®degepaumnm, MMeLWNX A40NOSHUTENbHbIE NPa3AHUYHbIE AHN,
YCT@HOBJ/IEHHbIE HOPMATUBHbLIMW MPaBOBbLIMU akTaMu cybbekToB Poccuiickon Geaepaunm (B cuny
NyHKTa «K» 4yactn 1 ctatbn 72 KoHcTuTyumm Poccuiickon degepaumn), yKasaHHble OHWU TakXe
ABNAOTCS Hepabounmu.

BbinnaTta Bkaga B NosIHOW cyMMe (C YYETOM MPUYNCIEHHbBIX NPOLEHTOB) OCYLLECTBASETCS NyTeEM
dhopMupoBaHusa oaHon nnbo (no TpeboBaHno KnneHTta) HECKOIbKMX PacxXoHbIX orepauuii.

3.15. Boinnata co CyeTa BKNaga AEHEXHbIX CPeACTB OCYLLECTBASETCAS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BasiloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoM nopsake -
nepevyncneHmneM UCKIKYUTENTbHO MO 3aABIEHUIO KJ'Il/IeHTa, COCTaBJZIEHHOMY 1O YCTaHOBHEHHOVI
BaHkoM dopMe, eciin MHOE He YCTaHOBJIEHO HACTOALWMMKM YCITOBUSIMU.

Boinnata ApobHOM YacTu AeHexXHbIX cyMM co CyeTa BKAaaa, OTKPbITOrO B MHOCTPAHHOM BasioTe,
ocylwecTsnsieTcs no Bblbopy KnneHTa: B pybnax PO (nytem KoOHBepTaumm No Kypcy MHOCTPAHHOM
BaJIlOTbl, YCTAHOBNIEHHOMY K py6nto PO LleHTpanbHbiM BaHkoMm Poccuinckon degepaumm Ha A€Hb
coBeplleHns BbinnaaThbl) nbo B 6e3Hann4yHOM nopsake B BastoTe CyeTta BKIaaa.

Mpn BbinnaTte co CuyeTa BKIaga B €BPO HaNMWYHbIX AEHeXHbiX cpeactB baHkom 6yayTt
MCNOb30BaHbl AEHEeXHble 3HakKm HOMMHanoM He MeHee 5 (lMATM) eBpo. Bbinnata ocraTka
AeHexHbIX cpeacts co CyeTa Bknaga ocyuwectsnserca baHkom no Boibopy Knnenta B pybngax PO
(nyTemM KoHBepTauunm Mo Kypcy €BpO, yCTaHOBNEHHOMY K pybnio PO LeHTpanbHbiM BaHkKoM
Poccuiickon ®epepaumn Ha AeHb coBepleHUs BbinnaTtbl) 1Mbo B 6e3HannYHOM Nopsake B BaaoTe
CueTa BKknaga.

3.16. Mpu HeBocTpeboBaHUKM BKaaa B NOSIHOW CyMMe (C YYETOM NMPUYUCIEHHbIX NPOLEHTOB, €CN
3TO NpPeAyCcMOTPEHO YCNOBUAMU BKMada M 3asiBIEHNMEM Ha OTKpbiITME 6aHKOBCKOro BKaza) B
O€Hb, YCTaHoOBAEeHHbIn noan. 3.14. Hactoawmx Ycnosun, [oroBop 6aHKOBCKOrO BKaga
npoaseBaeTcs B A€Hb, CNeAyOWnNit 3a AHEM OKOHYAHMS CPpOKa pa3MELLeHUs BKIaga, Ha CpoK U
Ha YC/OBUSAX, KOTOpble yKa3aHbl B 3asBMEHMM Ha OTKpbITME 6AHKOBCKOro BKMada MO CTaBKe
BKJada, AEWCTBYlOWEN Ha gaTy npoaneHus [oroBopa 6aHKOBCKOro BK/aga, €CiM WHOE He
YCTaHOBNIEHO B 3asB/IEHMMN HA OTKpbITME 6AHKOBCKOro Bkaagalls,

CyMMa BKnaga, ycloBUSAMW KOTOporo (M 3asiBieHMeM Ha OTKpbiTMe 6GaHKOBCKOro BKJaAa)
npeaycMOTPEHO MPUYUYUCNEHNE YMNI@UYEHHbIX MPOLUEHTOB K CyMMe BKfaaa, Mpu MNpoasieHUu
[orosopa 6aHKOBCKOrO Bk/jiada OnpeaensieTtcs B COOTBETCTBMM C 3asiBNEHWUEM Ha OTKpbITUE
6aHKOBCKOro BKJlaaa:

- CyMMa MpUYUCNEeHHbIX Ha AeHb npoasneHus [orosopa 6aHKOBCKOro Bkiada MpOLEHTOB
CcUMTaeTca CYMMOM BKaaa M He MOASEXUT U3BbATUIO A0 KOHL@ CpoKa pa3sMelleHns BKiaaa
(3a ucknw4yeHMeM BKIAAO0B C BO3MOXHOCTbK 4YacCTUYHbIX BbiNAaT) 6e3 pacTtopxeHus
Jorosopa 6aHKOBCKOro Bkaga B COOTBETCTBUMU € noan. 3.17 HacToAwmnx YCnosumn;

- CyMMa NMpUYNCIEHHbIX Ha AeHb NpoaneHns JoroBopa 6aHKOBCKOrO BK/aAa NPOLEHTOB HE
yuuTbIBaeTCA NpWU OnNpeaefieHnn pasMepa HeCHWXaeMmMoro octatka no Bknagy (c
HauMCNeHMEM Ha YyKasaHHble AEeHeXHble cpeAcTBa MPOLEHTOB MO CTaBKe BKlaja B
COOTBETCTBMWN C HAaCTOALLUM MOAMYHKTOM) M MOXET BbITb CHSTa KnneHToM B ntoboe BpeMs
6e3 pacTtopxeHus [loroBopa 6aHKOBCKOro BKaaa.

Mpn npoaneHnn [orosopa 6aHKOBCKOro Bkaga MPpoOUEHTbI MO BKMady U nNo AONOJTHUTENbHbIM
B3HOCaM Ha BKJ1al HA4YNCNAKTCA MO CTaBKe BK/1ada onpe,qenﬂeMoﬁ B COOTBETCTBUN C YCINIOBUAMMU,
yKasaHHbIMK B 3asBNIEHMN HA OTKpbITME BKaja.

Ecnu Ha MoMeHT npoaneHunsa [loroBopa 6aHKOBCKOro BKAaaa BaHKoM npekpalleH NpueM A4aHHOro
BuAa BkAaga, nmbo BBeAEHbl B ENCTBME HOBbIE NPaBU/Ia €ro pasMeLleHust, UCKoYaloLLne CpokK
pasMelleHns, yKasaHHbIM B noan. 1.1 Hactoswmx YcnoBuid, JoroBop 6aHKOBCKOro BKJaja
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CUMTAETCA TMpPOAJIEHHbIM Ha CPOK, W C HAUYUC/IEHMEM TMPOLEHTOB MO CTaBKe BK/aaa,
YCT@HOB/IEHHbIMM BaHKOM NS NpoASiEHUs BK1a0B AaHHOro Buaa, AENCTBYIOLLEN B BaHKke B A€Hb
NpoaneHuns.

Ecnn Ha MoMeHT npoanennsa [loroBopa 6aHKOBCKOro Bkiaga baHkoM npekpalieH npveM gaHHOro
BMAa BKnaaa, 1mbo BBeAeHbl B AelACTBME HOBblE NpaBu/ia ero pa3MeLleHmns, UCKoYatoLWwme cCpok
pa3MeLleHns, ykasaHHbin B nogn. 1.1 HacToawmx YcnoBuii, 1 baHKOM He yCTaHOBAEHbl CTaBKW
ONs NPoASIeHNs yKa3aHHOro Bunaa Bknaaa, [lorosop 6aHKOBCKOro Bkiaga CYMTaeTCs NpoaseHHbIM
Ha CpPOK, COOTBETCTBYHOLMIA MNEepBOHAYaNbHOMY CPOKY pa3MelleHMsa [AEeHEeXHbIX CpeacTs,
yCTaHOBAEHHOMY noan. 1.1 HacTosAwmx YCIoBUi, C Ha4YNCIEHNEM NPOLLEHTOB NO CTaBKe BKAaaa
«[lo BocTpeboBaHus», gencTeytowen B baHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNOBMS U  KOMMYECTBO MpoaneHuii [oroBopa 6aHKOBCKOro BKjaja
yCTaHaBNIMBAETCA B COOTBETCTBUM C 3asiB/IeHMEM Ha OTKpbITUE 6aHKOBCKOro BKaaa.

3.17. Ecnn KnueHT TpebyeT AocCpo4YHOro Bo3BpaTa BkNagaa (Ans BkIagoB 6e3 BO3MOXHOCTU
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeAcCTB) B MNOSIHOM cymme nmbo ero yactm (B TOM uyucie
NMPUYNCIEHHbIX NPOLEHTOB B C/lydae npoaneHms [orosopa 6aHKOBCKOrO Bk/ada, SIBASHOWMXCS
CyMMOWV BKlaZa no ycroBusiM npoasieHHoro Jorosopa), [loroBop 6aHKOBCKOro BKlada CYMTaeTcs
pPacTOpPrHyTbIM C AaTbl OCYLWECTB/EHUS AaHHON onepaunu.

B aTOM cnyvae:

3.17.1. Mo BKNagy C BbIMATOM NPOLEHTOB B KOHLE CpOKa AencTBusa Bkaaga (3a UCKIIOYEHNEM
BKN1AZ4OB, MNpu [AOCPOYHOM paCTOPXEHMM KOTOPbIX MPOLEHTHas CTaBka YCTaHaB/MBAETCS B
3aBUCUMOCTU OT (PaKTMYEeCKOro CpokKa pasMeleHus BKNada, W BKIAAO0B, BO3BpaWlaeMblX B
Hepaboune gHU B COOTBETCTBUM C noan. 3.17.4 HacToswero Jorosopa):

- eCnM He OoCyLecTBAsnocb npoaneHne [doroBopa 6aHKOBCKOro Bkjlaga, MpPOLEHTbl MO
BKN1agy Ha4YnNCnAKTCA W BblNJ1ladynBalOTCA KJ‘IVIeHTy M3 pacdeTa CTaBKWM BKlajga <<ﬂ,0
BocTpeboBaHua», AeNCTBYOWeEN B baHKe Ha AeHb AOCPOYHOro BO3BpaTa Bkaga, Co AHS,
cnepymolero 3a AHEM pasMelleHus BKiaja, No AeHb BO3BpaTa [AEHEeXHbIX CPeacTB
BK/TIOYNTENBHO,

- eC/1 OCYLLEeCTBNSANOCh NpoaneHne JoroBopa 6aHKOBCKOro BK/ada, NpoUeHTbl Mo BKAaay
3a nepuoa C AaTbl nocneaHero npoasneHus [loroBopa 6aHKOBCKOrO BK/aZda Mno AEHb
BO3BpaTa BK/1aZla BKKOUYUTENbHO HAUUCIAIOTCS M BbiNlaunBatoTca KnneHTy n3 pacyerta
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo BkNagy € ynnaTou NpOLEHTOB B TeyeHue AelicTBus [oroBopa CpO4YHOro Bknaga C
NepuoaAMYHOCTbIO, YCTAHOBJ/IEHHOW B COOTBETCTBMM C 3asAB/IeHMEM Ha OTKpbiTMe 6aHKOBCKOro
BkNaja (3a UCKAIYEHMEM BK1AA0B, NMpU AOCPOYHOM pacCTOpPXEHUU KOTOPbIX MPOLEHTHas CTaBka
yCTaHaBNMBAaETCAd B 3aBUCUMOCTM OT (DaKTMUYECKOro Cpoka pasMelleHns Bknaja, U BKIaAoB,
BO3BpallaeMbix B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacToswero [Jorosopa):

- eCin He ocyuwecTBaanocb npognieHue [orosopa 6aHKOBCKOro Bknada, MpPOUEHTbl Mo
BK/1aQy HauyucngawTca M BbinnaduBawTca KnmeHTy M3 pacyeTa CcTaBku Bknaga «Jo
BocTpeboBaHua», AencTeyoweln B baHke Ha AeHb AOCPOYHOro BO3BpaTa BKada, CO AHA,
cnepywuwlero 3a AHEM pasMelleHus BKNaga, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BKJTIOUUTENBHO; MPOLEHTHI, BbiNslavyeHHble KNneHTy paHee B COOTBETCTBUM € noan. 3.12.2
HacToAWwMX YCnosuii, BOo3BpalwatTca BbaHKy nyTeM uX yaepxaHus BaHKOM U3 CyMMbl
Bknaga co CyeTa BkNaja Ha OCHOBaHWUM 3aaBneHusa KnmeHTa;

- eC/In OCyLWecTBAsnoCh npoaneHue [JoroBopa 6aHKOBCKOro BKJaZa, MpoOLEHTbl MO BKAaay
3a nepuoa C partbl nocnegHero npogneHus [orosopa 6aHKOBCKOro BKAaga NO A€Hb
BO3BpaTa BKlaga BKJOUYUTENIbHO HAYUCASIOTCS M BbinslaumeaoTca KnnMeHTy M3 pacyeTa
CTaBkM BkNnaga «[o BocTpeboBaHuA», AeNCTBYyWLWEN B baHke B AeHb AOCPOYHOro
BO3BpaTa BKJ/liaga, MNpoOUEHTbI, BbiMJ1a4€HHbIE KJ‘IVIeHTy paHee B COOTBETCTBUK C noAan.
3.12.2 HacToALWMX YCOBUN, C AaTbl MOC/AEAHEr0 NpPoA/ieHNs BO3BpaLlatoTca baHky nyTem
X yaepxaHua BbaHkoM u3 CyMMbl BKJ1ada CO CyeTa BKJ/1lada HA OCHOBaAHUWN 3adB1€HUSA
KnuneHTta.

3.17.3. Mo BkNaay, yCnoBUAMN KOTOPOro NpeaycMOTpeHa 3aBUCMMOCTb MPOLIEHTHOM CTaBKM MNpwu
[LOCPOYHOM PaCTOPXXEHMM BKJaga OT (aKTUUYECKOro Cpoka pasMelleHus Bkiaga, MpOLEHTbl Mo
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BKMAAy HaducnawTca M BbinsadmsBalTca KnanewHTy B cooTBeTcTBuM ¢ n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHoN 3asiBIeHNEM Ha OTKPbITME
6aHKOBCKOro Bkfaga Ansa dakTM4yeckoro cpoka pasMelleHunsa Bkaaga. Ecam ocyuwecTtBnsiochb
npoasneHne [loroBopa 6aHKOBCKOro BKJlaga, MpPOLEHTHasl CTaBKa oOnpeaensieTtcs ucxoas M3
dakTnyeckoro cpoka pa3sMelleHMs NpPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl Noc/iefHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. "“Mpn obpaweHnn KnueHTa 3a BO3BpaToM BKMaja B MOJIHOW cyMMe (C YyYyeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:

- [aTa OKOHYaHWUS CpoKa pasMeLleHUs BKada NpUXOAUTCS Ha Hepabounit AeHb;

- KnwneHT o6paTmncs 3a Bo3BpaToOM BKlada B AaTy OKOHYaHWUS CpOKa pa3sMelleHus Bkiaaa,
NpMXoasilytocss Ha Hepabounii AeHb, UM B OAWH U3 CNeayrLWmMx HenocpeacTBEHHO 3a
yKa3aHHOM gaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTtopoe B AeHb obpaiwieHnsa KnneHTta
ocyuwecrtenser obcnyxuBaHne dusmnmyeckmx nuy (B COOTBETCTBUU C rpadmkoM paboThl
yKasaHHoro nogpasaeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTca CyMMa BK/lada U NMpouUEHTOB, HAYMUCNEHHbIX MO CTaBKe BKJ/lada Mo AaTty
BO3BpaTa BKJlaga BKJUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a A4OCPOYHOE pacToOpXKeHue).

MpY HanUUNU TEXHUYECKON BO3MOXHOCTM 3asBJ/IEHME HA 3aKpbiTMe 6AHKOBCKOro BK/aJa MOXET
6bITb 0cbOpMIEHO KNMEHTOM 1 HanpasneHo B baHk ¢ ncnonb3oBaHneM AUCTaHLMOHHbIX KaHanoB
06CNy>XMBaHUA MNpU YCNOBUKM, 4YTO 3asiBIEHME HA OTKPbITME 6GAHKOBCKOro BkMaaa 6bls1o
HanpaBneHo KIMeHToM B BaHK C UCMO/ib30BaHMEM [AUCTaHLUMOHHbIX KaHanoB 06CNyXNBaHUS.

3.18. Ecnm cymma BK/laga wnm ee yacTtb 6bina nepeuncneHa co CYeTa BKaga, B TOM YnUC/e B CHET

noraweHuss obsas3atenbctB KnmeHTa B caydasix, MNpeayCMOTPEHHbIX  AeNCTBYHOLWUM
3aKoHoaaTenbCcTBOM Poccuiickon ®epepaunn, [JoroBop 6aHKOBCKOrO BkJjlaga Mo BKagy
CYMTaeTca pacToOprHyTbiIM AOCPOYHO M MPOLEHTbl HAYMCASATCA Ha ycnosusax noan. 3.17
HacToSAWMX YCNOBUA.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHuma [orosopa 6aHKOBCKOrO BKAaga B CyMMe,
npesbiwatowern 50 000 pybnen (Mnm asKkBUBaNeHT B MHOCTPaHHOM BastoTe no Kypcy LleHTpanbHOro
6aHka Poccuickon ®degepaunmm Ha paty ysepgomnenus), KnmeHty Heobxoaumo, 3a 2 (4Ba)
pabouunx aHa yBeaomuTb BaHk (noapasaeneHue, B KOTOPOM MNpeanosiaraeTcsi CHATUE AEHEXHbIX
CpeacTB) O TakoM HaMmepeHuu no TenedoHy baHka, ykaszaHHOMY B AHKeTe, odOpMJ/IEHHOM
KnueHToM npu 3akntodeHun [loroBopa KOMMIEKCHOro 06CAYXMBaHUS WKW CaMOCTOSITENIbHO
06paTMBLUNCL B OTAENEHNE.

3.20. B uenax 3awuTbl NnpaB KineHTa oT NonydYeHus CyMMbl BK1ada HEYNoITHOMOYEHHbIM JINLOM
Ha OCHOBaHWW JI0BEPEHHOCTU, odopMaeHHO BHe bBaHka, CTOpPOHbI [0OroOBOPUNMCH O
HUXXEeCneayoLeM.

Ona nony4vyeHnss [OeHEeXHbIX CPeACTB Ha OCHOBAHMM JIOBEPEHHOCTU npeAcTaBuTeNnb KnuvedTa
0653aH yBeAOMUTb BaHK 0 HaMepeHnU NONYUUTb JIeHEXHbIE CPEACTBA CO BK/1aAa B CPOK HE MeHee
yeM 3a 2 (aBa) paboumx OHSA OO0 AHSA NpeabsiBNeHus TpeboBaHWsA NpeacTaButeneM KrmMeHTa o
NoNyYeHUM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MNpPeAbABNEHUMEM MNOANNHHUKAE
JNIOBEPEHHOCTN, BblAAHHONW KnMeHTOM. KJMEHT TakXe BMpaBe CaMOCTOSATENbHO B MUCbMEHHOW
¢bopmMe yBenoMnTb BaHK B CpoK HE MeHee 4yeM 3a 2 (ABa) paboumx OHA A0 OHSA NMpeabsaAB/eHUs
Tpe6oBaHua npeacTtaBuTeneM KnamMeHTa O MOSyYEeHUU [IEHEXHbIX CpeACTB CO BK/Iada Ha
OCHOBaHUWN AOBEPEHHOCTU, 0 daKTe BblAaun AOBEPEHHOCTU, €€ PeKBM3UTaX, COOBLMNTb AaHHbIE
0 IMYHOCTU NpeacTaBuTens (dpaMunnsa, UMs, OTYECTBO, MECTO PErMCTpaLmm), o NpeanosiaraeMomn
cyMMe TpeboBaHUA O Bblaye BKIaAa.

YBenomneHue baHka KnueHTtom nnbo ero npeacraBuTeneM B yKasaHHOM rnopsiake NpovM3BoAUTCS
B C/ly4yae 3asaBneHuns npeacrasmtenem KnveHta TpeboBaHUii 0 NOAyUYEHUN AEHEXHbIX CPeAcCTB CO
BKNaja Ha CyMMy, paBHyl wam npesbiwatowyto 5000 (Mate Teicad) gonnapos CLUA (unwu
SKBMBANEHT B APYrown BantoTe no Kypcy LeHTpanbHoro 6aHka Poccuickon ®eaepaunmn Ha AeHb
npeabsBAEHUSA NOASIMHHUKA 4OBEPEHHOCTM [Modayn 3asBnenms]).
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Mpwn

npeabaBneHnn OOBEPEHHOCTU €€ OpuUrnHan unum konua e npmo6u.|,aeTcs1 BaHkoM Kk

AOKyMeHTaM no Bknaay.

3.21.'Y Tonbko ana Bknapga «[JOXOQHbIN> ;

MakcuManbHasa cymma Bknaga He orpaHuyeHa;
MaKcMMasibHas cymma AOMoJSIHUTENbHbIX B3HOCOB Ha Bknapj He orpaHu4yeHa;

NpoLEeHTHasl CTaBka MO AOMOJSIHUTENbHBIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
Bknagy, ycTaHOBMEHHOWN 451 CYMMOBOIO MHTepBaJsa, B KOTOPbIN NonagaeT octaTok Bknaaa
Ha Tekywmui geHb (6e3 yyeta NpUYNCNEHHbIX NMPOLEHTOB);

OOMOJSIHUTENbHbIE B3HOCbLI MPUHMMaKOTCA BaHKOM B TeuyeHMe BCero Cpoka pasMeleHus
Bknaga;

YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbINnsiaTa NPOLEHTOB BO3MOXHa B /11060l AeHb Mocne Ux NpuuyncieHus K cymme Bknapa
YaCTMYHO WM B NOMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/Npoanenus Bknaaa;

YC/TIOBUSI AOCPOYHOIr0 PacTOpP)KEHUS AOroBopa — MpU HaXOXAEHUN AEHEXHbIX CPeAcCTB Ha
CueTe BK/1aga Ha MOMEHT A0CPOYHOro BoctpeboBaHUs BK1aaa:

o Ao 180 agHen (BKAOYUTENBHO) — MPOLEHTbI HAUYMUCAAOTCA M BbIMJaymMBalOTCa Mo
CTaBke Bklaga «[lo BocTpeboBaHusa», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/Maja, CoO AHA, Cneaylowero 3a AHEM pa3MelleHns/co AHSA NpoaseHus
BK/a4a, No AeHb BO3BpaTa AEHEeXHbIX CPeACTB BK/IOUUTENBHO;

o 6onee 180 AHeN — NpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Jorosopalls:

o npu HeBocTpeboBaHum Bkraga B NOAHOM CyMMe B AeHb OKOHYaHMS CpokKa
pa3sMmelwleHna Bknapa [oroBop npoaneBaeTcs Ha CPOK, COOTBETCTBYHLLMNA
nepBOHAa4YalbHOMY CpOKY Ppa3MelleHuss AeHeXHbIX CPeAcTB, Mo cTaBke Bknaga
«[JoXo4HbIN» fencTBylOWen Ha JaTty npoaneHusa [orosopa, A0 wuctpebosaHus
KnneHToM BCen cyMMbl Bkaga v ynjayeHHbIX MpoOLEHTOB;

3.22.11° Tonbko ana Bknaga «YnpasnsieMblii»:

MakcuManbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycraHaBnmBaeTcs
npu OTKPbITUM HOBOro BKMaja, a TakXe Mnpu NpoaneHnu AOorosopa); Ha cymMmy Bknapga
NpeBbILALWY MakKCMManbHOe 3Ha4YeHne, HaYNCASAIOTCS NPOLIEHTbLI N0 CTaBke, paBHoi 1/2
AencTBylolen cTaBkn nNo Bknaay; cyMMma ynnadeHHbIX MPOLEHTOB, NMPUYNCIEHHbIX K CyMMe
Bknaga, He yunTbiBaeTCS Npu onpeaeseHnn MakCMMasbHOM CyMMbl BKaaa;

LOMNONHUTENbHbIE B3HOCHI Ha Bknaa npuHuMatoTcs BaHkoM 6e3 orpaHuuYeHuit B TeyeHue
BCEro CpoKa pa3MelleHus BKNaaa;

NpoLeHTHas CcTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
BKNaAy, YCTaHOB/EHHOW ANS CYMMOBOrO MHTepBasa, B KOTOPbIN NonajaeT OCTaTOK BKaja
Ha Tekywmn aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTMYHbIE BbINMATbl AEHEXHbIX CPEACTB AOMYCKalTCa A0 CYMMbl HECHMXAeMOro octaTka,
npu 3TOM B MEpPBYI o4yepedb OCYLLECTBASETCA BbIMJATa 3@ CYET MPUUUCIIEHHOW CYMMbl
NMPOLIEHTOB; BbIMjaTa NPOLIEHTOB BO3MOXHa B /10601 AeHb Mocne Ux NpuUYnuc/ieHms K cymme
BK/lada 4aCTUMUYHO WM B NOSIHOM Oo6beMe 3a BeCb NMepuog C AaTbl OTKPbITUS/NpoAneHuns
BKIaga;

ycnosuna AOCPOYHOIro pacCTtop>XXeHuda AoroBopa — MNpU HaXOoXAEHUN AEHEXHbIX CpeacCTB Ha
CueTe BK/Ia4a@ HAa MOMEHT AOCPOYHOro BOCTpGGOBaHMﬂ BKNlada:

116 Ecnn BKknaguuMk Bblpaswuia KenaHuMe COXpaHWTb Ha pykKax oOpuruHan [AOBEPEHHOCTM W [AaHHash [AO0BEPEHHOCTb
npeanosiaraet ee HEOAHOKPaATHOE UCMOJIb30BaHMe, B TOM Yncae, nepea ApyruMu, KpomMe BaHka, nuuamu.

117 TIyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 110 ot 16.02.2018

118 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020

119 MywHkT nobasneH Mpukasom baHka N2 110 ot 16.02.2018
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3.23.

o 00 180 AHen (BKAOYUTENbHO) — MPOLEHTbl HAYUCIAIOTCA W BbIMIAYMBAKOTCA MO
cTaBKke Bkaaa «[o BocTpeboBaHusA», AeicTByowen B baHke Ha AaTy AOCPOUYHOro
BO3BpaTa BK/aAa, CO AHSA, CNeAylowero 3a AHEM pasMeLleHus/co AHA NpoASieHns
BKJ1aJ4a, Mo AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIOUYUTENbLHO;

o 6onee 180 gHen — NMpouUeHTblI NO BKAAAy BbiNJia4nMBalOTCSA M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

npoaneHue Qorosopal?’:

o Tnpun HeBocTpeboBaHMM Bknaga B MNOMHOM CyMMe B [eHb OKOHYaHUS CpokKa
pa3MeweHns Bknaga [oroBop npoaneBaeTca Ha CpPOK, COOTBETCTBYHOLMUM
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AeHeXHbIX CpeacTB, no cTtaBke Bknaga
«YnpaBnsemblii» gencTeBylowen Ha gaTty npoaneHusa [orosopa, A0 ucTtpeboBaHUS
KnueHToM Bcel cyMMbl Bknaga v ynnayeHHbIX MPOLEHTOB;

o npu npoaneHuu [loroBopa, ymnjayeHHbie 3a Mpeabiaylinii nepuos pasMeLleHuns
NPOUEHTbl YBENMUMBAOT CyMMy Bknaga (BK/IOYAlOTCA B pacyeT HEeCHMXKAeMoro
0oCTaTKa) U MOTyT 6bITb BbIM/Ia4€Hbl TOJIbKO MPU COBEPLUEHUN YaCTUYHbIX BbINAaT CO
cueta Bknaga npu cobnoaeHMM yCroBUN YaCTUUHBIX BbIM/AT, YCTaHOBJIEHHbIX B
3asB/I€HUM Ha OTKpbITUE BAHKOBCKOro BKaaa.

21Tonbko ana Bknaaa «[lo0XoAHbIW MEHCUOHHbIN > :
MaKcuMarnbHas cymMma Bknaga He orpaHuyeHa;
MakKCuMMalsibHad CyMMa AOMNOJTHUTENbHbIX B3HOCOB Ha BKJ'IaLI, HE OorpaHmn4yeHa,

NpoUeHTHas cTaBka Mo AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLUEHTHON CTaBKe Mo
Bknaay, ycTaHOBMEHHOW AN CYMMOBOIO MHTEpBasna, B KOTOPbIM nonagaeT ocTaTok Bknaaa
Ha TeKkywun aeHb (6e3 yyeTa NpUUYNCIEHHbIX NPOLEHTOB);

OOMOSIHUTENbHbIE B3HOCbI MpPpUHMMAlOTCA BaHKOM B TeuyeHMe BCero Cpoka pasMeleHus
Bknaga;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NPeayCMOTPEHbLI;

BbINnjiaTa NPOLEHTOB BO3MOXHa B N06OIM AeHb nocne ux npuyucneHus K cymme Bknaga
YaCTMYHO WM B NONHOM 06bEMe 3a BeCb Nepuos C AaTbl OTKpbITUA/Npoanenus Bknaaa;

YyCNOBMSI AOCPOYHOIr0 PacTOPXXEHMS AOroBOpa — MPU HaXO0XAEHWN LEHEXHbIX CPeACcTB Ha
CueTe BKJlaga Ha MOMEHT JOCPOYHOIr0 BOCTPe6OBaHUS BKNaza:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCA MO
CcTaBke Bknaga «[o BocTpeboBaHua», Aencreytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BK/aga, CcoO AHSA, cneaylowero 3a AHeM pasMeLleHUs/co AHA npoaneHus
BKNaza, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAIOUYUTENBHO;

o 6onee 180 gHen — MpouUeHTbl MO BKNAAY BbINNA4YMBaAlOTCA U3 pacyeTa NpoLEeHTHOMN
cTaBku paBHou 0,6 * ctaBkm no Bknaay.

npoanexue Jorosopal??:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pasMmelweHna Bknaga [oroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
nepBoHa4YasibHOMY CPOKY pa3MelleHns AEHEXHbIX CpeacTB, Mo cTtaBke Bknaga
«[JOXOAHbIN MEeHCUOHHbIN» AencTByloWen Ha aaTty npoaneHms [oroesopa, A0
ncrpebosaHms KnmeHToM BCel CcyMMbl Bknaga n ynsadeHHbIX NPOLEHTOB;

3.24. 123Tonbko ansa Bknana «JloxoaHbiv NMpeMuym»:

120 MyHKT M3MeHeH Ha ocHoBaHwuK Mpukasa baHka N2 400 ot 12.05.2020

121 MywHkT nobasneH Mpukasom baHka N2110 oT 16.02.2018

122 MyHKT M3MeHEH Ha ocHoBaHuK Mpukasa baHka N2 400 ot 12.05.2020

123 MyHkTbl 3.24. - 3.26 nobasneHbl MNpukasom BaHka N2 189 ot 20.03.2019
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3.25.

MaKcuManbHas cymma Bknaga He orpaHuyeHa;
AOMNONHUTENbHbIE B3HOCbI — HE NPEAYCMOTPEHDI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPeACTB HE NpeayCMOTPEHbLI,

BbiMslaTa NpoueHTOB BO3MOXHa B nobol ageHb nocne ux npuyncneHnsa Kk cymme Bknaga
YaCTUYHO WM B NONHOM 0bbeMe 3a BeCb nepuoa C Aathbl OTKprTMFI/I'IpOLI,J'IeHMFI Bknapa;

YCNOBUS AOCPOYHOrO PacCTOPXEHWUs AOroBopa — MpU HaxOXAEHWUW AEHEXHbIX CPeacTB
Ha CueTe BKJ1aZla HAa MOMEHT JI0CPOYHOro BocTpeboBaHnsA BKknaaa:

o p[o 180 gHen (BKOUMTENIBHO) — MPOUEHTbI HAYUCASKTCS M BbINJauyMBalOTCS MO
CTaBke BkJlaga «/[lo BocTpeboBaHus», gencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cneaylowero 3a AHEM pa3sMeLleHus/co AHA NpoaneHus
BK/1la4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHon 0,6 ctaBku no Bknaay.

npoaneHue Jorosopal?*:

o npu HeBocTpeboBaHunm Bknaga B MOAHOM CyMMe B JA€Hb OKOH4YaHMSA CpokKa
pa3sMmelwleHna Bknaga [JoroBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMN
nepBoHa4YasbHOMY CPOKY pa3MelleHMsa [OeHeXHbIX CpeacTB, no cTtaBke Bknaga
«JoxogHbin TpeMnyM», L[EeNCTBYOWEN Ha [JaTty npoanenHma [orosopa, A0
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga n ynsiadeHHbIX NpOLEHTOB;

Tonbko ana Bknapa «Prime»:
MakKCuMMalsibHada CyMMa BKna,qa HE OorpaHmn4yeHa,

OOMOSIHNUTENbHbIe B3HOCbI Ha Bknaa npuHuMatoTca BaHKoM 6e3 OrpaHMl-IEHMVI B TeyeHune
BCero Cpoka pasMelleHnsa sknaaa,

NnpoueHTHas CcraBka MO AOMOSHUTENbHbLIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBke
no BKMaAy, YCTaHOBMEHHOW ANS CYMMOBOrO WMHTEpBasna, B KOTOPbIM MnonagaeT oCTaTok
BKNaza

Ha Tekywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTUYHbIE BbIMAaTbl AEHEXHbIX CPEACTB AOMYyCKalTCA A0 CYMMbl HECHUXAaeMOoro ocraTtka,
npu 3TOM B MEPBYI O4yepeab OCYLLeCTBASIETCS BbinfaTa 3@ CYET MPUUYUCITIEHHON CYMMbI
NMPOLEHTOB; BbIM/aTa NPOLEHTOB BO3MOXHa B 060 AeHb Noc/e UX NpUYNCIEHUSt K CyMMe
BKJa4a 4aCTU4YHO WM B MOSHOM obbeMe 3a BeCb Nepuoj C AaTbl OTKPbITUS/MpoAneHus
BKNaaa;

pasMep HECHMXXAaeMOoro ocTaTKa YyKasaHHbli Ha paaty odopmneHus Bknaga «Prime»
[AENCTBYET B TeUEHMEe Cpoka pa3MelleHunsa Bknaga «Prime». Pa3Mep HECHUXaeMOoro octaTka
He MOXEeT 6bITb n3MeHeH K/IMEeHTOM Ha NpoTSXeHUn AelcTBma Jorosopa.

YCNOBUS AOCPOYHOrO0 PacTOPXEHWUS AOroBopa — MpU HAXOXAEHWUW AEHEXHbIX CPeAcTB
Ha CuyeTe BK/Jlaga Ha MOMEHT AOCPOYHOro BocTpe6boBaHWS BKIaaa:

o Ao 180 pgHen (BKAKYUTENLHO) — MPOLEHTbl HAYMUCASKOTCA WM BbiMJa4yMBaKOTCa MO
cTaBke Bkaga «[lo BocTpeboBaHusa», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHHA, CNeayllwero 3a AHEeM pa3MeleHns/co AHS NpoasieHus
BK/jlaga, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKOUUTENBHO;

o 6onee 180 aHen — NpouUeHTbl N0 BKNaAy BbIMJa4ynMBalOTCAa M3 pacyeTa NMpPOLEHTHOMN
ctaBku, pasHon 0,6 ctaBku no Bknagy.

npoanexue [orosopa'?®:

o npu HeBocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOHYaHUA Cpoka
pasMmelweHna Bknaga [JoroBop npoasieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
nepBoOHa4YanbHOMY CpPOKY pa3sMeleHns AeHeXHbIX CcpeAacTB Mo craBke Bknapga

124 MyHKT M3MEHeH Ha ocHoBaHuM Mpukasa baxka N2 400 ot 12.05.2020
125 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa Baxnka N° 400 ot 12.05.2020
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3.26.

3.27.

«Prime», OENCTBYIOLLIEN Ha narty npoaneHuns [orosopa,
0o nctpeboBaHus KNnMeHToM BCel cyMMbl Bkiaza u ynnadveHHbIX NPOLIEHTOB;

o npu npoaneHun [oroBopa, ynjadveHHble 3a MpeablayLnii nepuoa pasMelleHus
NMPOLEHTblI YBENUUMBAOT CyYMMy Bknaaa (BKHOYAKOTCA B pacyeT HECHUXAeMOro
ocTaTKa) M MOryT 6bITh BbiM/a4eHbl TOIbKO NPU COBEPLUEHMWN YACTUYHbIX BbINAAT CO
cyeTta Bknaga npu cobnofeHMM YCNOBWMIM YaCTMUHbIX BbIMIAaT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKPbITUE 6AHKOBCKOro BKaaa.

Tonbko aona Bknaga «Prime nepcoHanbHbIN> :

MakKcuManbHas cymMma Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnumBaeTcs Npu OTKPbITMKM BKIaga). CyMMa ynsiadeHHbIX MPOLEHTOB, MPUYNCAEHHbIX
K cymMme BKnaga,
HE Yy4YuTbIBAETCS Npu onpeaeneHn MakCuMasbHOM CyMMbl BK1aaa;

AOMNONIHNTENNbHbIE B3HOCbHI AEHEXHDbIX CPeaAcCTB HE NpeayCMOTPEHbI;
YaCTUYHbIE BbiNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAYyCMOTPEHbLI;

BbiNJslaTa MPOLEHTOB OCYLECTBASAETCA €eXeMeCsa4yHo, He no3aHee paboyero AHA,
cnepyoLero 3a AaTol OTKpbITUS BKaAa, NyTEM 3a4NCNEHNS AEHEXHbBIX CPEACTB Ha APYrol
cyeT/cyeT No yyeTy Bkaaa/6aHKOBCKY KapTy, OTKPbITbIN/OTKPbLITYO HA nMa KnneHTtai126;

YyCNOBUS IOCPOYHOI0 pacToOpXXeHUs AoroBopa — Mo CTaBkKe Bkada «[o BocTpe6oBaHUS»,
AelicTBytoleit B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/jada, CoO AHA, Cleaylollero 3a
OHEeM pasMelleHns/npoaneHns BKNada, MO [AeHb Bo3BpaTa [AEHEXHbIX CpeacTB
BKJIHOUNTENBHO;

npoaneHue [ljorosopa — He NpeayCcMOTPeHo.

127Tonbko ans Bknapa «MakcuMalibHbIN» :

MakcMMasibHaa CyMMa BK/1aJa He OrpaHuyeHa;

DOMNONHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB HEe NMPeayCMOTPEHbI;
YaCTUYUHbIE BbINAATbl AEHEXHbIX CPEACTB HE NPeAyCMOTPEHbI;

BbINnjiaTa NPOLEHTOB BO3MOXHa B N06OIM AeHb nocne ux npuyucneHus K cymme Bknaga
YaCTMYHO WM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKpbITUA/Npoanenus Bknaaa;

YyCNOBMSI AOCPOYHOIr0 PacTOPXXEHMS AOroBOpa — MPU HaXO0XAEHWN LEHEXHbIX CPeACcTB Ha
CueTe BKJlaga Ha MOMEHT JOCPOYHOIro BOCTpe6oBaHUS BKNaja:

o Ao 180 agHen (BKAOUYUTENBHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», Aencteytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa Bknaga,
CO AHA, cneaylouwero 3a AHeM pa3MeLleHusa/co AHSA NMpoANieHUs BKnaja, no AeHb
BO3BpaTa AEHEXHbIX CPeACTB BKIIIOUNTENBHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YMBalOTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBku no Bknaay;

npoanexue [dorosopa'?s:

o npu HeBocTpeboBaHun Bknaga B MNOMHOM CyMMe B JA€Hb OKOHYaHUSA CpokKa
pasMmelweHna Bknaga [JoroBop npoa/ieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMIA
rnepBoHavyasribHOMY CpPOKY pa3MelleHns AeHEeXHbIX CcpeacTs, MO cTaBke Bknaga
«MakcnManbHbI», gercTBylowen Ha gaTy npoaieHus [lorosopa, Ao ucrpebosaHus
KnneHToM BCcel cyMMbl Bkniaga v ynsayeHHbIX MPOLEHTOB;

126 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 812 ot 10.09.2019
127 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 440 ot 05.06.2019
128 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
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3.28. 12°Tonbko ansa Bknana « Sl noMmoraro BeTepaHaM> !
nepeyncneHme [eHexHbIX CpeacTB Ha 6naroTBOPUTENbHOCTb HA pPacYeTHbIA  cyeT
O6u.1epoccvw|a<om O6buecTBeHHOW opraHu3auunmn BetepaHoB «Poccuiickmii Coto3 BeTepaHOB»
C uUenbl oOkKasaHus 6naroTBOpPUTENBHOM NOMOLWM BeTepaHaMm Benukon OTeuyeCcTBEHHOM
BoMHbl, wWHBanNMAaM W BeTepaHaM BOEHHOM cnyxb6bl B pamMkax peanusauum
6naroTBopuTesibHOM NporpamMmbl «XX1MBEM M MOMHUM>;

— MaKcuMmasibHas CyMMa BK/1aja He orpaHu4eHa;

— [OMNOSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

— YacCTU4HbIE BbINJATbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIEe CpOKa AENCTBUS BKNAAa;

— YC/OBUS AOCPOYHOrO pacTOpPXXEHUs AOroBopa — MpW HAaXOXAEHWUU AEHEXHbIX CPpeaCTB Ha
CueTe BK/1a4a Ha MOMEHT AOCPOYHOro BocTpeboBaHus BKIaaa:

— po 180 gHen (BKNKOUYUTENbHO) — MPOLEHTbl HAYUCASAOTCA U BbINJIA4YMBAKOTCA NO CTaBKe
Bkiaga «[o BocTtpeboBaHus», AencTByrlowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa
BKNajAa, CO AHS, cneaylowero 3a AHeM pa3MeLLleHns/co AHA NPoAJSieHUs BKaaja, no AeHb
BO3BpaTa AEHEXHbIX CpeAcTB (BKAOUNTENBLHO);

— 6onee 180 agHen - NpouUeHTbl MO BKAAAY BbIMNJA4YMBAKOTCA M3 pacyeTa NPOLEHTHOM CTaBKW
paBHon, 0,6 (Honb uLenbix WwecTb AeCATbIX) CTaBKW, yKa3zaHHOM B [Jorosope;

— npoaneHune Jorosopa:

— npwn HesocTpeboBaHnM Bknaga B MOSHON CyMMe B A€Hb OKOHYaHWS CpOKa pasMelleHus
Bknaga [oroeBop npoafeBaeTcs Ha CPOK, COOTBETCTBYHLMN nepBOHa4asibHOMY CPOKY
pa3MeLlleHuns AeHeXHbIX CpeacTs, No CTaBke BkAaga «/[o BocTpeboBaHma», AeNCTBYOLEN
Ha AaTy npoaneHus [orosopa, A0 ucTtpeboBaHus KnueHTOM Bcen cyMMbl Bknaga wu
yrnsla4eHHbIX NPOLEHTOB;

— CyMMa npoOUEHTOB, MNPUYUCIEHHbIX K CcymMMe Bknaga Ha AeHb npoaneHuma [orosopa,
cynTaeTca cymMMon Bknaga M He NoANeXuT n3bAaTUIO A0 KOHLA CpoKa pa3MelleHusa Bknaaa
6e3 pacTopxxeHusa [Jorosopa;

— rnepeyncneHne geHexHblX CpeacTs Ha 6,1aroTBOpUTENbHOCTD:

— OCYLLECTBMSETCA M3 CYMMbl HAuJUCMEHHbIX MpoueHToB M3 pacdeta 1 (OguH) py6nb
Ha KaXAyl NOJMHYK Tbicady pybnen m3 pacyeta CyMMbl MNepBOHAaYalbHO BHECEHHbIX
AEHEeXHbIX CpeacTB Ha cyeT Bknaaa;

onpu npoaneHun [orosopa ocyuwecrtenserca Tonbko 1 (OamH) pa3 B paty
npoaneHus [oroBopa Ha HOBbIM cpok. [pu nocneaywwux npoaneHmsx Jorosopa
nepevncneHne AeHexHblX CpeacTs Ha 61aroTBOPUTENbHOCTb HE OCYLLEeCTBNSEeTCS;

o Npu 3aKpbITUK BKNada KAWEHTOM B AaTy npoaneHus [lorosopa;

onNpu [OCPOYHOM pacTopXeHun Bknaga, nepeyncneHne JAeHEeXHbIX CpeacTs
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBSETCS.

3.29. Tonbko ans Bknaga «Pactywmin %> :

— MakcuMManbHas CyMMa BKflaa He OrpaHuYeHa;

— AONO/HUTENbHbIEe B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

— YacCTU4HbIe BbINAaTbl AEHEXHbIX CPEACTB He NMpeayCcMOTpeHbl;

— BbINaaTa npoueHToB 4yepe3 kaxable 30 (TpuauaTtb) AHEM Ha cyeT/BkNaa/6aHKOBCKYIO
pacyeTHYI0 KapTy, yKa3aHHbIn (-yt0) npun oopMieHnn BKIa4aA;

— YCNOBUS AOCPOYHOrO pacTOpXeHus AOroBopa: NPOUEHTbl MO BKAaAy BbiMJayMBaloTCcs B

nonHoMm obbeMe 3a npouweglwmne nepuoabl (NnepsBbii nepnoa - 150 kaneHaapHbIX AHENW CO AHSA
OTKPbITUSA BKIaga, sBTopon nepuog — co 151 no 300 geHb BKNOUYNTENbHO, TpeTun nepuog — ¢ 301
no 450 geHb BKAOUMTENLHO), 3@ TEKYLWMA Nepmos NpoLeHTbl BbiMaumMBaloTCsa 3@ pakTnyeckoe
KONM4YecTBO AHeW, C AaTbl Havana HOBOro nepuvoga nNo AencTBylwen crtaBke Bknaga «[o
BocTpeboBaHusa», gencreywowern B baHke Ha pgaTy [OCpPOYHOro BO3BpaTa Bkada, CO AHS,
cnepytouwlero 3a gHeM pa3sMelleHmns, rno AeHb BO3BpaTa AEHEXHbIX CpeaCTB BKAKYNTENBHO;
— npoaneHue [orosopa: npu HeBocTpeboBaHMM BKNada B NOJHOM CyMMe B A€Hb OKOHYaHUS
CpoKa pa3MelleHns Bknaga [oroBop npoasieBaeTcs Ha  CPOK, COOTBETCTBYIOLWMUI
nepBoHa4YasbHOMY CpPOKY pa3MelleHns AeHEeXHbIX CPeacTB, YCTaHOBMeHHOMY [OroBopoM, C
HauucCeHneM NpPoOLEHTOB MO CTaBke BkAaga «[o BocTtpeboBaHus», gencreywllen B baHke Ha
A€eHb NMpoasieHns»

129 MyHkT nobasneH Mpukasom BbaHka N2 326 ot 15.04.2020
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4. FapaHTUKN CTOPOH

4.1. baHk rapaHTuUpyeT BO3BpaT BK/flada M BbINAATY HAYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuUHaanexawmmm baHKy OEHEeXHbIMU CpeACTBaMMu, a TaKXe MMYLLECTBOM, Ha KOTOPOE MOXET
6bITb 06palleHo B3biCKaHWe, B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickoi
depepaunu.

4.2. baHk rapaHtMpyer KnueHTy TalHy BKJagda B COOTBETCTBUM C AENCTBYHOLMM
3aKOHOAaTeNnbCTBOM Poccuinckoinn deaepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnun ornepaumn no CyeTy BKNaja 3a[epXMBalTCHa B
pe3synbtaTte ownbok KnmeHta n/vnu TpeTbero nmua B 3anosIHEHUM PEKBU3UTOB NoslyyaTens npwm
odopMneHnn KnmeHToM/TpeTbMM NINLLOM PacnopsiXXeHUs Ha nepedymncrieHme geHeXHbIX CpeacTB Co
CueTa BK1aga v Apyrux 3afepxek, BO3HUKLWKMX He no BuHe baHka.

4.4. BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTeM OCYLLECTBASEMOro B COOTBETCTBUM C
OENCTBYIOWNM 3aKoHodaTenbCTBOM Poccuickon ®denepaunm ob6a3aTtenibHOrO0 CTpaxoBaHMUS
BKN1aA4O0B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, Bo3HMKaOWwmMe u3 [lorosopa 6aHKOBCKOro BKaaa, noasiexaTt pacCMOTPEHUIO B cyae
B COOTBETCTBMMW C 3aKOHOAaTeNbCTBOM Poccuiickon degepaumn.

6. Cpok ageiictBua [loroBopa 6aHKOBCKOro BkJjiaga

6.1. JoroBop 6aHKOBCKOro BKk/jaga BCTyMaeT B CUy C AaTbl NpuHATUS baHkom oT KnuneHTta
3aaBneHus Ha OTKpbITMe 6aHKOBCKOro BKiaga, oTKpblTus KnueHTy CueTa BKlaga u BHeCeHUS
KnneHToM aeHexHbIX cpeacTB Ha CyeT BKa4a v AencTByeT A0 NOSIHOMO BbiNoAHeHns CTopoHaMu
MPUHSATBIX Ha cebs o06a3aTenbCTB.

6.2. [oroBop 6aHKOBCKOro BK/jaZa CYMTAETCS HEe3aKJ/IlUYEHHbIM Mo cornaweHuto CTOpoH npwu
HenocTynieHun Ha CuyeT BKaga AEeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asB/ieHNMM Ha OTKPbITMe 6aHKOBCKOro BKAaga, npu 3ToM CueT BKada, OTKPbITbI BaHkoM,
3aKpbiBaeTcd.

6.3. 13%[oroBop 6aHKOBCKOro BKiaAa MOXeT 6biTb PAacTOpPrHyT Mo 3asBieHuio KnveHTa B
ntoboit pabounit aeHb noapasaeneHms baHka Npy ycnoBmm BbinaaTbl KNWEHTY AeHEXHbIX CPeACTB
co CyeTa Bk/iaga B MosiHoW cyMme. [loroBop 6aHKOBCKOro BK/aa CYMTAETCA PacTOPrHYTbIM C
AaTbl 3aKpbiTns BaHkoMm CueTa Bkaga M npekpalleHns nobbix onepaunin no CueTy Bknaaa.

131Mpn HaNMUYMM TEXHUYECKOI BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbiTMe 6aHKOBCKOro BKazaa MoXeT
6bITb 0popMneHO KNneHToM 1 HanpasfieHo B BaHk ¢ ncnonb3oBaHneM UCTaHUMOHHbLIX KaHanoB
obcnyxmnBanus.

6.4. PactopxeHue Jorosopa 6aHKOBCKOro BKiaga siBJSETCS OCHOBaHMEM A4 3akpbiTua CyeTta
BK1aaa baHkoM.

6.5. PacrtopxeHune [oroBopa KOMMAEKCHOro O6CNyXuBaHUs ABASETCS OCHOBaHuMeM Ans
pacTop>eHus [Jorosopa 6aHKOBCKOro Bkiaza.

7. Mpouue ycnosuna

7.1. Onnata Hanoros w C60pOB OCyulwlecTBNnAeTCcA B COOTBETCTBMU C D,eVICTBYPOU_lMM
3aKOHOAaTENbCTBOM.

Bce maMmeHeHns n gononHeHus K [JoroBopy 6aHKOBCKOro Bkjiaga AENCTBUTESbHbI, €C/IN OHU
coBepweHbl no cornacuto  CTOpOH B nopsiake, nMpeayCMOTPEHHOM  AeNCTBYIOWNUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm.

7.2. Bo BCe&M, UYTO He MpPeayCMOTPEHO HacToAwuMKU YcnoBusiMu, CTOPOHbI PYKOBOACTBYIOTCS
[IEeCTBYIOLMM 3aKOoHOAaTeNbCTBOM Poccuiickoin deaepaumu.

130 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N2 2 ot 10.01.2018
131 A63aL, M3MeHeH Ha ocHoBaHuM Mpukasa N2 650 ot 06.08.2020
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MpunoxeHue 4132 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuu B PHKB BaHk (MAO))»

MpaBuna npefocraB/eHNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawmne «[paBunia npenoctaBfeHNs UM UCNOMb30BaHMA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIo HALIMOHATbHOIO KOMMEPYECKOIO BAHKA (ny6nuuyHoe akLumMoHepHoe 061ecTBo)
(nanee - MNpaBwuna) onpeaensoT MNOPSAOK MNpPeaocTaB/ieHNs W UCNOoNb30BaHUS 6GaHKOBCKMX
pacyeTHbiX KapT, 3aMuTmpoBaHHbix PHKB bBbaHk (MAQO) (manee - bBaHK) C npegocraB/eHUEM
dur3mMyecknx HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BaHkoM 1 KnueHToM (MMeHyeMbiM B paMKax Hacrtosiwmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cuyeTra AJiIl COBepLUeHUusi onepauum ¢
ucnonb3oBaHMEeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [ep)kaTesto
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacyeTHOW KapTbl B paMKax Aencrteytowero [orosopa ocyuwiecTtensercs baHkoOM Ha
OCHOBaHMN 3asiBlIeHUs1 Ha OTKpbiTUe 6aHKOBCKOINO cuyeTa AJiIS COBeplueHMsa onepauumm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JloroBop npenocTaB/ieHUs U UCNOAb30BaHUS HAHKOBCKUX PACUYETHbIX KapT SBASETCS HEOTbeMIEMOM
yacTbto [loroBopa KOMMJIEKCHOro 06Cay>XnBaHms.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - pa3peweHne baHka, Heobxoammoe A9 COBEpLUEHNS onepauun C UCNob30BaHNEM
6aHKOBCKOM pacyeTHOM KapTbl MO ee pekBM3UTOB, U Mopoxpatowee obszaTenocrea baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTeieHna Astopmusaunm KnneHT -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXKaTbCs OEHeXHbIMM CcpeacTBaMm B npegenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUNCKUIN HALMOHANbHbLIA KOMMEPYECKUN BAHK (nybanuHoe akuuoHepHoe
obuiecTBo).

BbaHkOBCKas pacyeTHas KapTta (fanee - KapTta) — 3/1eKTpOHHOE CpeCTBO naaTtexa, Mcnosiblyemoe
Ana coBeplweHua [epxaTtenem KapTbl onepaunii B npeaenax CyMMbl [AEHEXHbIX CpeacTs,
Haxoaawmxca Ha ero Cuerte. Kapta sBnsetcs cobcTBeHHOCTbIO BbaHka M npenocTaBnseTcs B
nonb3oBaHne [lepxaTefnio Ha YCI0BUAX, OnNpefeneHHbIX Hactoawumm [pasunamu. bBaHk
OCYyLLeCcTBASeT npoueccnposaHune (o6cnyxxmBaHue) onepaumin, oCyLecTBsSeMbIX C UCNOMb30BaHUEM
KapTbl mnn ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon ®eaepauun,
MpaBunamMu naaTexHblX cucTeM, a Takxke ¢ Tapudamum baHka. baHk npegoctasnseTr JepxaTensam
nepcoHNdUUNpPOBaHHbIE  (MMEHHble, C HaHeceHuMeM damMmnmum KU uUMeHn  [epxaTtens),
HenepcoHndULUMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (obe3nnyeHHble, 63 HaHeceHus pammnnm
n nmeHu [lepxatens), 6aHKOBCKME pacyeTHble KapTbl 63 puanyeckoro HocuTens.

BnokupoBaHue - npuoctaHosneHne nnMbo npekpalieHme BO3MOXHOCTM UCMOb30BaHMSA 6aHKOBCKOM
pacyeTHOM KapTbl NMb6o ee pekBM3UTOB, MpeaycMaTpumBatowlee oTka3 baHka B npepocrtaBneHum
ABTOpU3aLmu.

132 MpunoxxeHne n3MeHeHo Ha ocHoBaHumM Mpukasa N2582 ot 09.08.2018
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Aep>katenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xatenbn) - dusmyeckoe nuuUo,
ABNAOLEECsS CTOPOHOM No [JoroBopy KOMMEKCHOro obcnyxuBaHusa (KnnMeHTOM) n 3aktoumBLLEE C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOMb30BaHUS GaHKOBCKUX pacyeTHbIX KapT, ABnsatoLlieecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

JdepxaTento KapTbl npenocTaBnsieTcs BO3MOXHOCTb y4aCTUS B NporpamMMe NosiibHOCTU «Baww 60oHyc»
Ha BeCb Nepuog cpoka gencrteus Kaptbl. Yuyactue [epxxaTtens KapTbl B nporpamme fosiyibHOCTM «Balw
BoHyc» aBnsieTca no6poBONAbHbLIM U He TpebyeT AONONHUTENbHOM perncTpaunm.

B cnyuyae oTkasa OT y4dacTus B mporpamme JiosisibHOCTM «Baw 6oHyc» [depxaTtenb KapTbl A0/XeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [lononHuTenbHon kapTtbil33 — dusnyeckoe MU0, HA UMSA KOTOPOro Ha OCHOBAHMU
3aaBneHus [epxaTens obopmnaercs JonoNHUTENbHAsA KapTa B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickon ®enepaunn 1 1oroBoOpoM.

[loroBop npeaocTaB/ieHUA UM UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbiXx kapt (panee -
AoroBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaeTcsa A0roBOp, 3aK/KYEHHbIN Mexay
,D,epmaTeneM n baHkKoM Ha YCNnoBUAX, U3JTOXEHHbIX B 3asaBneHnn KnneHta Ha OTKPpbITHNE 6aHKOBCKOIo
CYyeTa ANa COBepLIeHUs onepaunin C Ncnosib3oBaHMeM 6aHKOBCKOM pacuyeTHOM KapTbl n B [loroBope
KOMMAeKCHoro obcnyxuBaHus, Hactoswmnx MNMpasunax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMIeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyecknx nuu B POCCUACKOM HALIMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKLMOHepHoe 06LWecTBO), 3aK/I04YeHHbIN Mexay baHkoM u KnveHToM nyTeMm npucoeanHenmsa KnmeHTa
K MpaBnnaM KOMMNNEKCHOro o06cny>XnsaHus.

DononHutenbHaa KapTtal3* - 6aHKOBCKaa pacyeTHasa KapTa, npeaocTtaBieHHas JepxaTento KapTsl
- Bnagensuy Cueta nnbo TpeTbeMy nnUy, 3akaoumBLLIEeMY [OroBop KOMMNAEKCHOro 06nyXuBaHus, no
3aaBneHuo [epxatena Kaptel - Bnagensua Cyeta C cornacus TpeTbero svua, SBASOWasIcs
3NEeKTPOHHbLIM CcpeAcTBOM nnatexa no Cuety [epxatena KapTbel AN ydyeTa MUCKAKYUTENbHO
pacxoAHblX onepauuin no Cuety [epxatens KapTbl U HENOCPeACTBEHHO CBsA3aHHasa ¢ KapTtoin. baHk
OCYLLEeCTB/SET npoueccnpoBaHue (obcnyxuBaHue) onepaumini ¢ MCNonb3oBaHMeM [JOMNOSHUTENBHOWN
KapTbl B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccuinckon depepauuun, lNpaBuvnamMu naaTeXHbIX
cucTeM, a Takxke ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
ucnosib3oBaHUeM 6aHKOBCKOW pacueTHoOW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTtens, cocTtaBfeHHoe no ¢opMe baHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOpMaTMBHbIMW [OKyMeHTaMn bBaHka, a Tak Xe OTAenbHbIMW CcOornaleHnsaMKn, cogepxatiee
npeanoxenusa (odepty) LepxaTtens o 3akaoyveHun [orosopa NpeaoCcTaBNeHUS U UCMOSIb30BaHUS
6aHKOBCKUX pacyeTHbIX KapT C yKa3aHWeM CYLLeCTBEHHbIX YC/oBWMiA [loroBopa v noaTeepxjatolee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3aaBneHne Ha OTKPbITNE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asaBneHune Ha npepocrasBsieHue [onosiHuTeNlbHOW KapTbl K paHee OTKpbITOMYy ANA
COBepleHnsa onepauymMi C UCNOJIb30BaHMEM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (panee - 3asiBJieHMe Ha OTKpbiTUe [lONoOJIHUTENbHOMU KapTbl) — 3asiBfeHne KnneHta -
Bnagenbua CyeTta, cocTtaBsieHHOe nMo dopMme baHka, yCTaHOBAEHHOW BHYTPEHHMMU HOPMaTUBHbIMU
AOKYMEHTaMM EaHKa, a TaKXe OoTAENIbHbIMKU COornalleHnamMun, cogepxalee nopyyeHme npegocrtaBuTb
JononHutensHyto KapTty Ha uMa depxatens Kaptel n1Mb0o TpeTbero nuua A5 COBEPLUEHUS onepaunn,
a Takxe npeanoxenune (odepty) KnueHta - [depxatens LoOMNONHUTENbHOW KapTbl O 3aK/HOUYEHUMU
JoroBopa npeaoctaB/AeHUS W  UCMONb30BaHMS 6GaAHKOBCKUX pacYeTHbIX KapT C YyKas3aHWeM
CYWEeCTBEHHbIX ycnoBuin [loroBopa W noaTBepxaawllee npucoeanHeHne KnueHta - [epxartens
KapTbl JomonHuUTenbHOM KapTbl K [lpaBunaMm. 3asiB/ieHMe Ha OTKpbiTMe [donosHuTenbHOn KapThbl
SABNAETCS HeOTbEMJIEMOW YacTbio [Jorosopa.

3asBneHne Ha nepeodopmMmieHne 6aHKOBCKON pacuyeTHOM KapTbl (panee — 3asABaeHUe Ha
nepesBbiNycK) - 3asBaeHne [epxatens, coctaBneHHoe no d¢dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKYyMeHTaMm baHka, a TakXe OTAENbHbIMKU COrnaleHuUsIMu,

133 MyHKT M3MeHeH MpukasoM baHka N2 570 ot 30.06.2020
134 MyHKT n3MeHeH MNpukasom BaHka N2 144 ot 07.03.2019
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coaepxallee obpauieHve [epxaTens o0 Heobx0AMMOCTM 3aMeHbl (nepesbinycka) paHee
npenocrasieHHon KapTbl. 3asaBfeHne Ha NepeBbiNyCcK SABSETCA HEOTbEMIEMON YacTbio JJorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cuyeTra ANl COBEepLUeHUs onepaumm c
ucnonb3oBaHMeM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/iIeHUWE HaA 3aKpbiThe) -
3asBneHue [lepxaTensi, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOPMATMBHbLIMK AOKYMeHTaMn baHKa, a TakxXe OTAe/IbHbIMU COrfalleHnsaMm, CoaepIKallee nopyyeHme
OepxaTtens o0 3akpbitum CuyeTa U MpeKkpaweHMMm  UCMOJSIb30BaHMSA  NpeaoCcTaBlIEHHOM
(npepocTaBneHHbIX) ANns cosepweHus onepauunn no Cuety Kaptbl (KapT). 3asiBneHme Ha 3akpbiTue
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbiit cuer (ganee - Cuert) - 6aHKOBCKUM CYET, OTKPbIBaeMblit BaHkoM [depxaTtento ans
yJyeTa onepaumii, coBepluaeMblX UCKOUYNTENBHO C UCMOb30BaHMeEM KapTbl NN ee peKBMU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koa 6e3onacHoctu nnartexei!3s (panee - Kopg 6e30nacHOCTUM) - KOA4, MCMO/b3YOLWMIACSA C
Lenbio aononHuTenbHon Bepudukauum [epxatens baHKOM Npu COBEpLUEHUM pPaCUYETOB B CETU
WHTepHET B pexuMme peanbHOro BpeMeHW ana obecneyeHus A[OMNONHUTENbHOW 6e30nmacHoOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswux [MpaBun HepaboumMMu AHAMKU cumTatoTcs cyb660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble OHW), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAaHOBJIEHHbIE
TpyaosbiM KogekcoM Poccuiickoih degepaunmn, U Te AHU, HA KOTOpble B CUJTy HOPM 3aKoHOA4AaTebCTBa
Poccuinckon degepaumm NEpeHOCATCS BbIXOAHble AHW. B cnydasax, korga B Cuiay HOpPM
3aKkoHoaaTenbcTBa Poccuinckon ®depepaumm BbIXOAHOW AeHb 06bsaABAeH pabouuMMm gHem, B paty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHun baHka onepauunun, NMpUXoAsWENCHS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
PacnoJsiIoXEHHbIX Ha TeppuTopum cybbekToB Poccuiickon depepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbIMW MPAaBOBbIMWM akTaMu CcybbekToB Poccuiickom
O®epepaunn (B Cuay nyHKTa «k» 4vactu 1 ctatbn 72 KoHctutyumm Poccuickon ®depepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - popmMa KpeauTa, npeaocrasnsemas baHkom [epxaTento Npu HeAOCTAaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C CObMOAEHMEM MpaBuUa NIATEXHOW CUCTEMbI onepauusaM, u/vmnun npu
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaB/MIEHHbIX C Ucnonb3oBaHneMm KapTbl/JONOAHUTENBHON KapThl W €€ PEKBU3NTOB,
Ha CyMMY, MpeBbllLaloWYyo OCTaTOK AeHEeXHbIX cpeAcTB no CYeTy WM YyCTaHOBAEHHbLIN OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepauumsa - 6e3HannyHasa onnata ToBapos, paboT M ycnyr B npeanpusaTusax TOproBau U cepsBuca,
yepes yCTpolhcTBa camMoobcny>XumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAa4yn HanuuHblx (ganee - MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakxXe  UHble  [AeNCTBUSA,  COBEpLlUeHHble C  WCMNOJSIb30BaHUEM
KapTbl/JONOAHUTENBbHOW KapTbl UIN €e PEKBU3NTOB.

MoapasaneneHue baHka - CTpyKTypHOe noAapasaeneHme baHka, ocywectersiowee oT MMeHn baHka
6aHKoOBCKME onepauuu, MNpeaycMoTpeHHble nuueH3men LleHTpanbHoro 6aHka Poccuiickon
®depepauumu.

MyHKT Bbiaaum Hanu4dHbIX (Aaanee — NMNBH) - MecTo coBeplleHUs onepauuii N0 NpMeMy HasanyHbIX
AeHeXHbIX cpeacTB Ha CUeT nnu BblAaye Ha/IMUYHbIX AeHEeXHbIX cpeacTB co CyeTa C MCNosib30BaHNEM
KapTbl.

MepcoHanbHbIi MAaeHTUPUKALUMOHHBbIN HOoMep ([MWH-koa) - cneumanbHbI UMdpPOBON KOA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnatexxHasa cucTteMa) — COBOKYMHOCTb NMpasui, npoueayp U TeXHUYeCcKon MHMpacTpyKTypbl,
obecneumnBaoWMX NepeBos CpeacTB MeXAy YHacTHUKAMKU NNaTeXHOW CUCTEMBI.

135 Koa 6e30MacHOCTM NpeaocTaBsieTcs npu ycnosum, 4to MNC, B paMkax KOTOPOM BbiMylleHa 6aHKOBCKasl pacyeTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/1bl 6€30NacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyetoB Ha ycnoBusix MNC
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CaMo3aHsATOoe NMNL0 — HU3MYECKOE NTNLO, HE SBAOLWEECT UHAUBUAYANbHbLIM NMPeanpuUHMMaTENEM U
oKasblBalolWee YCnyrn ANns JWYHbIX, AOMALUHUX W/WAN WHbIX HYXZA, Mofydatoulee A0XOoAbl OT
AEeATeNbHOCTU, MPU OCYLLECTBIEHNN KOTOPOI OHO He MMeeT paboToAaTens U He NpUBEeKaeT HAaEMHbIX
paboTHukoB!3e,

CTon-nnCT - CnNncok HomepoB KapT, noanexawmnx M3bATUI0O MPU NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocyuwecTeneHunto Onepaunii no CyeTty C
Mcnonb3oBaHMeM 6aHKOBCKMX PacCYeTHbIX KapT duanyecknx nuu. Tapudbl pasMewarnTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBagwowmin npegocrtasneHne KapT/OonoNHUTENbHbIX KapT WM KX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npeaocTaBieHne ocyLecTBnseTcs B TeyeHme 15 (MatHaguaTtn) pabounx AHen ¢ aaTbl NOCTYNAEHUS B
BaHk Hagnexawumm obpa3om odopMiIeHHOro 3assBNI€EHUS Ha OTKPbITUE U UHbLIX AOKYMEHTOB MO
TpeboBaHunio baHka (dopmMa M NoOpsAAOK NpeaocTaBAeHUs pacnuckun onpegenstoTcs baHkoM
camocTosATeNnbHo). KOMUCCMOHHOE BO3HarpaxaeHue 3a npegocTtasneHuve un obcnyxmeaHue KapTbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHundurumpoBaHHas KapTa npeaocrasnsercs [lepxaTento nof pacnncky B NOAy4YeHUU,
npeaocTaBNeHNE OCYLLECTBASAETCS B AeHb NOCTYN/eHMs B baHk Haanexawmm obpasomM opopMIEHHOIO
3asaBNeHuss Ha OTKPbITUE U WHbIX AOKYMeHTOB Mo TpebosaHuio baHka (dopma n nopsaaok
npefocTaBieHns pacrnmckm ornpeaensaoTcs BaHkoM CaMOCTOSITENLHO). KomuccmnoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLIeHHble C ee NCNosb3oBaHneM NMbo C UCMOJIb30BAHMEM €e PEKBM3UTOB, a TaK Xe 3a AeNCTBUS,
coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3aneuvartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblaaeTcs [epxaTento B OTAE/bHOM KOHBEpTE 04HOBpeMeHHO ¢ KapTon noa pacnucky B nNony4veHun,
€Cc/in He NpeaycMOTpeH MHoi crnocob dopMupoBaHus n npepocTtasnenms NMNH-koga B cOOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHune MNH-koaa 4ONYCTUMO TOIbKO MO OTHOLWIEHUIO K KapTaM, no KOTopbIM UCXOAHO bblna
nposeaeHa 6aszoBas yctaHoska NMNH-koaa, B COOTBETCTBMU C yCNoBMAMU MpunoxeHuns 12 k Mpasunam
KOMMEeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MPUYMH B 3akaodeHun [orosopa, oTkpbiTun Cueta, odopMaeHun n npeaoctaBneHumn
KapTsbl.

3.1.8. baHk ocTtaBnseT 3a coboil NpaBo CaMOCTOATENbHO OMpeaesnsTb NopsAoK NpeaocTaBieHns
KnueHToM B BaHk 3asiBNneHUs Ha OTKpbITHE.
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgencreBusa KapTbl cumTaetcs He uctekwuMm, a Kaprta sBnsieTcsa OAeNCTBUTENbHOW, A0
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. C nepBOro KaseHgapHOro AHA Mecsiua, Crefylowero nocie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke aenctems KapTbl oroBapuBalTCs OTAENbHbIMU YCIOBUAMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/ieHHON (MO TeKCTy HacToswero pasgena
Mpasun nop TepMuHOM KapTa noHuMmaetrca Kapta [lepcoHunduumpoBaHHasi), B CBSI3M C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl ans cosepweHus Onepauuin no
CueTy, B TOM 4ncie C UCNO/b30BaHWEM PEKBU3NTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTbl, yTpaTbl MNH-KOHBEpTa M Kak cneacTteBne KomnpoMmeTaumm pekeusntos, NMNH-koaga, cekpeTHbIX
KoAoB, yTpaTbl 3HaveHus MNMNH-koaa, ncreyeHumn cpoka aencrensa KapTbl, nuameHeHns damMmunmm n/mnm
nmeHun [epxaTend, n no Apyrum npuymHam. NpepoctasneHne KapTbl, 0pOpMNIEHHON B3aMeH paHee
npenocTaB/ieHHON, ocyuwecTBnseTcs B TedeHue 15 (MaATHaguatn) paboumx AHEN C AaTtbl NPUHATUS
BaHkoM 3asfBneHnsa Ha nepesbInycK.

3.3.2. Kapta, odopmiieHHas B3aMeH paHee npeaocTaB/ieHHOW KapTbl, CpOK AENCTBUS KOTOpPOM
ncrtek, odopmnsgerca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtensd 3asiBJIeHUSA Ha
nepeBbINycK Npu cobngeHnn cnegyowmnx ycnosuin:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncrnonb3osaHme KapTbl He NPUOCTaHOBIEHO/HEe nNpeKkpaLleHo Yyepe3 6nokmposaHue (no
nHuunatmee baHka no 60N M3 NPUUMH, NPeAyCMOTPEHHbLIX 3aKOHOAATENbCTBOM Poccuiickon
depepaumn n HacToawmmm Mpasunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepes baHkom no Cuety;
3.3.2.5. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTeBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MOSHOM o6beMe, U OCTAaTOK AEHeXHbIX cpeacTB Ha CueTe AOoCTaTOYeH ANnsa onfaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxnsaHune/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaBfeHHOW KapTbl, CpOK AENCTBUS KOTOPOW WCTEK,
npegoctasnsietcss KnveHty B noapasaeneHun baHka, KoTopoe yka3aHHO KnMeHTOM nepBoHavanbHO
B 3aABJIEHUU HA OTKpPbITUE.

3.3.5. B cnyyae HecobntogeHnss O4HOIO U3 YCI0BUIM, NEPEYNCNIEHHbIX B NMyHKTe 3.3.2. HAaCTOsAWMX
Mpasun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpefoCcTaB/leHHOM He NPoM3BOANTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOM WUCTEK, U
aBToOMaTu4yeckoe odopMseHne KOTOpoin, NpeayCMOTPEHHOe NMYHKTOM 3.3.2. HacTtoswmx MpaBun, He
NpoOM3BOAMNIOCH, OCYLLECTBASETCS HA OCHOBAHMM Haanexawmm obpaszom opopMaeHHoro 3asiBNneHus
Ha nepesBbInyckK [epxatens npu cobntogeHnm cneayowmx yCcnoBuin:
3.3.6.1. ncnonb3oBaHne KapTbl He NpUoOCTaHOBNEHO/He NpeKpalleHo Yyepe3 6noknpoBaHume (No
MHuumatTmee baHka mo Nwb6oN M3 NpUYMH, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickomn
depepaumn n HacToawmmm MNMpasunamn);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBETCTBUM C Tapudamum baHka
npoeeaeHa B NOSHOM 06beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AocTaToO4YeH ANs onfaThl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6nt0aeHUa OIHOMO U3 YCNOBUIA, NepevyncneHHblX B NyHKTe 3.3.6. HacToALWMX
MpaBwun, opopMneHne KapTbl B3aMeH paHee NpeaocTaB/IeHHOM He NPOU3BOAUTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MpeaocTaB/ieHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLEeCTBASETCHA Ha OCHOBaHWM Haanexawmm o6pa3omMm oopMIeHHOro 3aaBIeHUA Ha NepeBbINyCK
npu cobngeHnn cnegyrowmx yCcioBumn:
3.3.8.1. ncnonb3oBaHne KapTbl He NpUOCTaHOBNEHO/HE NpeKpalleHo Yyepe3 6nokmnpoBaHme (No
MHuumatTmee baHka nmo Nw60N M3 NpUYMH, NpPenyCMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckon
depepauumn n Hactoawmmm MNMpasunamn);
3.3.8.2. amuncena KapT onpeneneHHoro Tmna He npekpalleHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOIO BO3HarpaxaeHus B cooTBeTCcTBUM C Tapudamm baHka
npoeeaeHa B MNosHOM ob6beMe, M OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe gocTaTo4yeH Ans onjaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTpPEeHHOro Tapudamum baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnogeHnss O4HOro M3 yC/I0BUI, NepeYncneHHblX B NyHKTe 3.3.8. HacTosawWwmx
Mpaswun, odbopmneHne KapTbl B3aMeH paHee npefoCcTaBleHHON He NpoM3BOAMTCS.

3.3.10. MNpwn odopmneHnn KapTbl B3aMeH paHee npeaoCTaBfeHHOM B CBA3M C M3MEHEHMEM
cobcTBeHHOW aMmnmn unm uMeHwn, [epxaTesb AOMONHUTENbHO K 3asiBIEHUIO Ha nepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHk wuMeeT nMpaBO, MpuM YCNOBUM COXPaAHEHUS LEHOBbIX MapaMeTpoB W YCI0BUN
obcnyxmnBanusa [epxaTtensi, no cobCTBEHHOW WHMUMATUBE MnpousBecTn odopmneHue Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBfieHHOMW Mo Nwbor M3 NpUYuH,
YCTaHOBJ/IEHHbIX HacToswmmm MNpaBunamn, baHKk MMeeT nMpaBo, NMpU YCNOBUU COXPaHEHUS LIEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHus [epxaTens, MaMeHUTb TMN npefoctasnseMmon [epxaTento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eanepaunmn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPpUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoundpuumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (MO TEeKCTy HacToswero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXHOCTbIO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4ucne C UCNO/b30BaHUEM PEKBU3NTOB, MPOU3BOAUTCA B Criydae yTepu, Kpaxu, nopymu
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, No apyrum
npuynHaMm.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/eHHOM, BHE 3aBUCUMMOCTU OT MPUYMH,
OCYLLECTBNSIETCHA HA OCHOBAHWM Hagnexawmm o6pasomM oopMIEHHOro 3aAaB/IEeHUA Ha NepeBbINYCK
npu cobnwgeHnn cneayrowmx ycioBui:
3.3.13.1. wucnonb3oBaHue KapTbl He NPUOCTAaHOBIEHO/HE NpeKkpaleHo Yepe3 6oknposaHme (Mo
nHuumatmee baHka no 60N M3 NPUUYMH, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon
depepaumnn 1 HacToswmmu Mpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oTCcyTCcTBME 3a40/1KEeHHOCTU nepeq baHkoM no Cuety;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C Tapudamm baHka
npoBefieHa B MOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX CPpeAcTB Ha CueTe AOCTAToueH ANs onnaThl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOO Tapudamu BaHka 3a

obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lNpepnoctaBneHne KapTbl, 0hOPM/IEHHOM B3aMeEH paHee NpeaoCTaB/IEHHOM, OCYLLECTBNSAETCS B
[AeHb NOCTynseHns B baHk Haanexawmm o6pa3oM opopMIEHHOrO 3asiBNIeHNs Ha NepeBbINyCK.

3.4.4. B cnyyae HecobnogeHnst O4HOrO U3 YCIIOBUIA, MEPEYNCEHHbBIX B MYHKTEe 3.4.2. HAacTOAWMX
Mpaswun odopmneHne KapTbl B3aMeH paHee npeAoCTaBNeHHON HE NPOU3BOAMTCS.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee npeaoCTaBNEHHONW Mo Nbon M3 NpUYKH,
YCTaHOBMIEHHbIX HacToAwMMK MNpaBunammn, baHk MMeeT NpaBo, NMPU YCIOBUM COXPAHEHUS LLEHOBbIX
napamMeTpoB M YC/A0BMI obcnyxuBaHus [epxaTens, M3MeHUTb TUN npenocTtasBnseMmon [epxaTento
KapTtbl n/unm MNC, kK kotopon npuHagaexut Kapra.

3.4.6. B cooTBEeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®eapepaumm, baHk Bnpase oTkaszaTtb 6e3
NOSICHEHWS NPUYNH B 3aMeHe KapThbl.

4. NMpepocraBneHue AlonosiHUuTenbHbiX KapT
4.1. OdopmMneHne n npegocraBseHne [lononHuTtenbHoi Kaprbl

4.1.1. Bo3moxxHocTb odopMmneHus JononHutenbHo Kaptbl (JononHuTenbHbix KapT), gonycrtumoe
KonuyectBo [ononHuTenbHbiX KapT kK ogHoMmy CuyeTy, TpeboBaHua k HdepxaTtento JononHUTENbHOM
KapTbl, pernaMeHTMpyoTCa BHYTPEHHUMN HOPMATUBHbLIMU AOKYMeHTaMu baHka.

4.1.2. JononHutenbHas KapTa MoXeT 6bITb oopMiieHa:
- Odepxatento KapTbl — Bnagensuy CuyeTta, Ha OCHOBaHUWM Haanexawmm obpa3zomMm odpopMNEHHOro
3asB/sieHns Ha OTKpbiTUe [l0NOSIHUTENIbHOMW KapThbl;

- TpeTbeMy Jnuuy, 3akouMmBlieMy [JOroBop KOMMJIEKCHOTO O6CIYXWBaHWUS, MOA4 JIUYHYHO
OTBETCTBEHHOCTb [epxartensa KapTbl - Bnagenbua C4yeTa, Ha OCHOBaHWM Haaflexalwum o6pasom
0bopMIIEHHOIrO 3aABNEHUA HA OTKPbITUE [1O0NOJIHUTEsIbHOMW KapTbi!37,

4.1.3. [OepxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, coBeplleHHble rno CueTy C
ncnonb3oBaHneM JononHuTenbHon KapTbl UnmM ee pekBu3nToB.

4.1.4. [Ona npuocTaHoB/eHUs/NpeKpalleHnsa BO3MOXHOCTU coBeplleHus Onepauuin no Cuety C
ncnonb3oBaHneMm [JononHutensHon KapTbl [depxateno KapTbl o06a3aH npepoctaBuTb B bBaHK
NMUCbMeHHoe 3asBneHne no d¢dopme baHKa, YCTaHOBMIEHHON BHYTPEHHUMW HOPMaTUBHbLIMU
hokyMeHTamMu bBaHka.

4.1.5. BO3MOXHOCTb coBepllieHMs Onepauunii no CYeTy C UCMOJIb30BaHMEM [JOMNOMHUTENBHOM KapThbl
MOXEeT 6bITb NMpPUOCTaHOBMEHA/NpeKpalleHa B CBA3W C 610KMpoBaHMeM KapTbl B COOTBETCTBUM C
3aKoHoAaTeNnbLCTBOM Poccuiickon ®deagepaumnn.

4.1.6. NepcoHuduumpoBaHHas JononHutenbHas KapTa npeaocrasnaeTcs OepxaTento
JononHutenbHo KapTbl No4 pacnncky B NOMy4YeHWU, NpefocTaB/ieHne OCYLECTBASETCS B TedeHue
15 (NaTtHaguaTtn) pabounx gHen ¢ gaTbl NocTynneHns B baHk Hagnexawmum obpaszomMm oopMIIEHHOrO
3asaBneHns Ha oTKpbiTMe JONOSHUTENbHON KapTbl U UHbIX AOKYMEHTOB No TpebosaHuo baHka. BaHk
ocTaBnseT 3a coboil npaBo onpeaensaTtb MeToAbl (OPMMPOBAHUA W MNOAMUCAHUSA PACiUCKU B
nonydyeHmn Kaptbl. KOMUCCMOHHOE BO3HarpaxneHue 3a npepocrtasseHue n obcnyxueaHume KapTbl
onslaymBaeTca [epxaTtenem B COOTBETCTBUM C Tapudamm baHka.

4.1.7. HenepcoHnduumposaHHaa [ononHutenbHas Kapta npepocraesnsietca  [epxaTtento
JononHutenbHo KapTbl nNoa pacrnucky B MONyYeHWW, NMpefoCTaBleHWe OCYLLeCTBASeTCS B AeHb
noctynneHms B baHk Haanexawwmm o6pa3oM OQOpMNEHHOro 3asiBNeHUs Ha OTKpbITUE
JononHuTensHOM KapTbl WM WHbIX AOKYMEHTOB no TpeboBaHuiwo baHka (dopma un nopsapok
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npenocraBneHns pacrnmckm onpeaensoTcs BaHkoM CaMOCTOSITENbHO). KomuccmoHHoe
BO3HarpaxxaeHuve 3a npegoctaBneHne u obcnyxusaHue KapTbl onnaumBaetca [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3aneyaTtaHHbin 6naHk [MWH-koHBepTa, coaepxawunn TWNH-koaq npeaocTtaBnsseMon
JononHutensHo KapTbl Bblgaetcsa [depxatento [JononHuTenbHoW KapTbl B OTAE/IbHOM KOHBeEpTe
OAHOBpeMeHHO ¢ [lononHunTenbHol KapTon noa pacnucky B NOSy4YeHUU, eCnm He NpeayCMOTPEH UHOM
cnocob popmmpoBaHua n npegocrtasneHuns NMMH-koaa B COOTBETCTBMU C BHYTPEHHUMU HOPMATUBHbIMU
hDokyMeHTamMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTeNnbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUSI MPUYMH B 0POpPMIEHMN N NpeaocTaBaeHnn JononHuTensHon KapTbl.

4.2, Cpok peicTtBuna [lonosiHuTesibHOM KapTbl

4.2.1. Cpok gencreua JononHutenbHon KapTbl cuMTaeTcs He nctekwuMm, a JononHutenbHas KapTta
SABNAETCS AENCTBUTENbLHOWM A0 MOC/AeAHEro KaneHgapHoro AHS Mecsiua roaa, YKasaHHOro Ha ee
NIMLEBOI CTOPOHE, BKIOUYNTENBHO.

4.2.2. Cpok gencreBus JononHnTenbHoOM KapTbl CYUMTAETCA UCTEKLINM:
- C NepBOro KaneHgapHoro gHs Mecsua, ciepyoLlero nocsie NCTevyeHms cpoka aencremns KapThbl;

- C AaTtbl nosy4vyeHus wn nNpuHATUA BaHkoMm Hagnexawum ob6pa3oM OMOpPMAEHHOro 3asiBlieHUs
OepxaTtena [JononHutenbHon KapTbl O npekpaleHUW WUCMNoSb30BaHUSA MpeaoCTaB/eHHOW AN
cosepuweHuns Onepaunit no Cuety JononHutenbsHon KapTbl (3akpbiTun JononHuTtenoHon KapTbl);

- C AaTtbl NonyyvyeHus n npuHATUS BaHKOM Hagnexawmm obpa3om odopMmneHHoro [epxatenem
3adBneHns 0 3aKpbiTUX; NpWU NOCTYMNJIEHUN AAHHOrO 3asBneHus Bce [ononHutenbHble KapThl,
npeaocTtaBneHHble Ang cosepweHusa Onepaunn no CyeTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocgopmneHne flonosiHuTenbHo Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyuae yTtepu, kpaxwu, nopum LononHutenbHon KapTbl, yTpaTbl MWH-KOHBepTa M Kak
cneacrtene komnpometaumm MUH-koaa, yTpatbl 3HadeHus NMMNH-koga, UCTEYEHMM CpoKa AENCTBUS
KapTbl, uameHeHusa dammnmmn u/vinm nmenn fepxatensa JononHutenoHasa KapTa noasiexuT 3aKpbiTUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. [OepxaTtenb 06s3yeTca He nepepaBatb KapTy wn/unu 3HadeHue MNMH-koga B nosb3oBaHue
TpeTbMM SInLaM, B TOM YUCE N HA OCHOBAHUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTenb o6s3aH xpaHuUTb 3HadveHue [MMH-koga oTAeNbHO OT
KapTtbl. Bce Onepaunn no CyeTy, coBeplleHHble C ucnosb3oBaHneMm KapTtbl/JONONHUTENbHOM KapThl
c BBogoM [MNH-kopaa wnn noaTeBep)aeHHble Kogom 6e30MacHOCTM, MPU3HAKOTCS COBEpLUEHHbIMU
[epxaTenem n ocnapuBaHUio He noasexar.

5.3. [epxaTenb 06s3aH CaMOCTOATENbHO BECTM ydeT U KOHTponb Onepauuin, coBepLUueHHbIX Mo
Cuety c ncnonbzosaHmem Kaptbl/ [JononHutenoHoi KapTbl mam ee pekBM3UTOB, U CBOEBPEMEHHO
0bpatnuTbca B baHK B CPOKKN NpeayCMOTPEHHbIE 3aKOHoAaTeNnbCTBOM Poccuiickon ®egepaunmn B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

5.4. [DepxaTtenb o06s3aH COXpaHATb BCe MNJaTeXHble/pacyeTHble [AOKYMEHTbl, CBSi3aHHble C
Onepauuamm no CuyeTy, COBepLEHHbIMW C ucnonb3oBaHueM KapTbl/JononHutensHon KapTbl, B
TeyeHne 1 (OgHoro) roga c aatbl coBeplieHus Onepauumn no CueTy 1 NpeabsaBasaTb UX N0 TpeboBaHUIO
BaHka unu npu BO3HMKHOBEHUW CMOPHbLIX BOMNPOCOB.
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5.5. B cnydyae uM3MeHeHUsI CBeAeHUI, YyKasaHHbIX [epxaTeneMm B 3asiBNEHMM Ha OTKpbITUE,
OepxaTtenb 06a3aH B TedeHue 7 (CeMn) KaneHAapHbIX AHEW C AaTbl BO3HMKHOBEHUS YKa3aHHbIX
N3MEHEHUI MMCbMEHHO YBEAOMUTb 06 3TOM BaHK, 1 NpefoCcTaBuUTb AOKYMEHTbI Mo Tpe6oBaHuto baHka.

5.6. Mpn nonyyeHMMm nMUCbMEHHOro YyBeaoMneHns baHka O HeobxoAMMOCTM npeKkpaTUTb
ncrionb3oBaHme Kaptbl/JononHutensHon KapTbl [epxaTenb o06s3aH HeMenneHHO MpekpaTuTb
ncnonb3oBaHne Kaptbl/JononHutenoHon KapTbl n Bo3BpaTUTb ee B baHk B TeueHme 10 ([JecaTtwn)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. [epxaTtenb 06a3yeTca He Ucnonb3oBaTh KapTy Ana coseplueHus Onepauunit, CBA3aHHbIX C
OCYLLECTB/IEHUEM MpeAnpUHUMATENbCKON AeaTenbHoCcTH, Nnnbo Onepauuii, NpoTMBOpeYaLlnx
3aKoHoaaTenbcTBy Poccuiickon depepauunn.

3anpeT Ha OCYyLWEeCTB/IEHME oOnepaunii, CBA3aHHbIX C MNPeaAnpUHUMATENbLCKON AEATENbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lep)kateneit, 3a ncknouyeHmeMm CaMo3aHATbIX nnL 38,

5.8. Mpn npepoctasneHnn OBepapadTa B COOTBETCTBMM C MYHKTOM 6.12. HactosAwwmx [lMpasun
OepxaTtenb o06a3aH obpatutbcs B BaHk Ana nonydyeHusa uHdopMauum o pacxopax [depxaTtens u
O3HaKOMJ1eHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

5.9. [Jepxartenb 0653yeTcs 3HAKOMUTLCS C YCNOBUSMUM aencreyowmx TapudoB baHka,
HacToAWwnx I'Ipanm n unx WmU3MEHEHUAMU, O KOTOPbIX BbaHk YBEOOMNAET MNYTEM I'Iy6J'IVILIH0F0
OMNOBeELLEHUSA: pa3MelleHns nHpopmaumm B nogpasgenenmsax baHka n/vmnm Ha odpuumanbHOM canTe
baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb 0653yeTcs npenoctaBnsatb baHKy, BbiNoMHALOWEMY QYHKLMM areHTa Ba/llOTHOrO
KOHTpONs, BCe HeobxoanMble AOKYMEHTbI U MHpopMauuio 06 ocyuwecTeneHnmn Onepaumin no CyeTy C
ncnonb3oBaHneM KapTbl B YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccmnckon deaepanmm Cpoku.

5.11. [depxaTtenb 065a3yeTcsa npenoctaBnaTb baHKy no ero 3anpocy Bce HeobxoauMble AOKYMEHTbI
B paMKax M Ha ocHoBaHuu TpeboBaHui 3akoHoaaTenbcTBa Poccuinckon degepaumu.

5.12. [depxatenb o0b6a3yetcsd yBenomnsatb baHk 06 M3MEHEHUW CBOMX MepCoHasibHbIX AaHHbIX, B
TeyeHme 7 (CeMn) KaneHgapHbIX AHEN C AaTbl UX U3MEHEHUS, HO HE MNO34HEEe AHA Oo4YepenHON SIBKU
LepxaTensa B baHk.

5.13. [depxaTtenb 06a3yeTcs ynnaymeatb bBaHKy KOMUCCMOHHOE BO3HarpaxaeHue u uHble niatexu
B COOTBETCTBUM C [lJoroBopoM u Tapudamu baHka.

Ynnata KOMUCCUOHHOIO BO3HarpaxaeHusa 3a obcnyxmeaHme Cueta/KapTbl ocyllecTBAsgeTcs
B COOTBeTCTBMM C Tapudamm baHka, [AEeNCTBYOWWMMM Ha A[aTy B3UMaHUSA KOMWUCCUOHHOIO
BO3HarpaxaeHmat3,

6. PacueTbl

6.1. Ons coBepweHna Onepauunn, nposBoauMbix no CueTy, BaHK npegocrtaBnset [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMK ero 3asiBfeHns Ha OTKPbITME U HacToswmx Mpasun.

6.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cuete, MOryt 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, coBepluaeMbix C ucnonb3oBaHnemMm KapTbl/[ononHUTeNnbHON KapTbl UK ee peKBU3UTOB C
npeaBapuTenbHbIM  NpoBeAeHMeM ABTOPM3aUMOHHOro 3anpoca nmbo 6e3 AsTopm3auum, C
cobnogeHnem npasun  MC, npu HeobxoauMMOCTM — C  AOMONHUTENbHbLIM  3aK/KOYEHUNEM
COOTBeTCTBYlOWEro goroeopa ¢ baHKOM, a TakxXe B cny4dasx, NpefyCMOTPEHHbIX MNYHKTOM 6.8.
HacTosAwmx [Mpasun, un ana wuHbix Onepauui, ocylecTBNsieMblX BaHKOM MWCKAKYUTENBHO Ha
OCHOBaHuW 3asaBsieHns [lepxaTtens Ha NnepevyncneHne AeHexXHblIX CpeacTB, COCTaB/IEHHOro no ¢opme,
YCTQHOBNEHHON  BHYTPEHHWMM  HOPMATMBHbIMWM  AOKyMeHTamMuM baHka, B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuinckon denepauun.

138 MyHKT n3MeHeH Mpukasom banka N2 201 ot 10.03.2020
139 MyHkT nobasneH Mpukasom baHka N2 144 ot 07.03.2019
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6.2.1. Onepaunun no CueTy, COBEpPLUAEMbIE C UCNO/b30BaHNeM KapTbl 160 ee pekBU3UTOB, BKtoUas
nonosHeHne Cueta [epxaTtenem KapTbl, NpoBOASATCA B MOpsAKe, NMPeayCMOTPEHHOM HaCTOSILLUMMMU
MpaBunamu, 3akoHoaaTenbCTBOM Poccuitickor ®depepaumu, B TOM 4YUCIe HOPMATUMBHbLIMKU aKTaMu
LleHTpanbHoOro 6aHka Poccuinckoinn deaepaumu, a Takxe npasmnamu NC n Tapudamm bBaHka.

6.2.2. OcHOBaHMeM Ans oTpa)xeHns baHkoMm Onepaunn no CyeTy, COBEPLUEHHbIX C MCNOJ/Ib30BaHUEM
KapTtbl, asnawTtca Tapudbl baHka, AOKYMeHTbl, NpeaycMoTpeHHble npasuiamu MNC, goroBopaMu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMM AOKyMeHTamu baHka, noatBepxpatowme dakTt
coBepuweHus Onepauunin ¢ ncnonb3oBaHnem KapTbl in ee peKBM3nTOB.

6.3. OHeM 3auncnenus/cnncaHus cpeacts Ha Cder/co CueTa cuuTaeTcs JAeHb 06paboTkm
MHpopMaunm no coeepleHHon Onepaumm B NporpamMMHoOM obecrieyeHum baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

6.3.1. 3auncneHmne/cnmcaHme peHexHblX cpeactB Ha Cuet/co Cuera [epxxatens MNpouM3BOAUTCS
baHkoM He nosgHee ogHoro pabodero AHA, cregywwero 3a gHeMm aKTUYECKOro MocCTynjaeHus
AEHEXHbIX CpeacTs B BaHK/cnmcava AEHEXHbIX CPeEACTB C KOPPECNOHAEHTCKOIo C4HeTa BaHka.

6.3.2. B cnyyae noctynneHus uHdopMaumm o coBepuieHHon Onepaumn He no3gHee 22:30 no
MOCKOBCKOMY BpeMeHM, oTpaxeHune aaHHor Onepaumn no CueTy B nporpaMMHoM obecneyeHumn baHka
NPOU3BOAMUTCS TEKYLIUM paboymMm gHEM.

6.3.3. B cnyyae nocrtynneHus nHdopmauum o copeplieHHon Onepaunm nocne 22:30 no MOCKOBCKOMY
BPEMEHWN, OTpa)XxeHme pgaHHon Onepaumm no CuyeTry B nporpamMMHoM obecnedeHun baHka
npon3eBoanTCa cnegyowmm paboumm gHem.

6.3.4. B cny4yae noctynsieHns nHdopMaumsa o coseplieHHon Onepaumu nocne 22:30 nocnenHero
paboyero aHa Hepenun nubo B Hepaboume AHW, OTpaxeHue pAaHHou Onepaumm no CueTy B
nporpaMmMHoM obecrieyeHun baHka npou3BOAUTCA B MepBbii pabounii AeHb, cregylwmin 3a
HepabounmMm gHAMM.

6.4. BaHk ocTtaBnseT 3a cobon npaso NponssoanTb Onepaumn no 3a4NCIEHUIO AEHEXHbIX CPEeACTB
Ha CyeT 1/WUnn CcNUcaHns AeHeXHbIX cpeacTB co CyeTa yepes TpaH3uTHble cyeTa baHka.

B cnyyae HEBO3MOXHOCTM 3auncneHns baHkoM cpeacTtB Ha CUeT B CBS3M C yKasaHuWeM [epxaTtenem
/N TPETLUM NIMLOM HEBEPHbIX/HEMOJIHbIX PEKBM3UTOB B MJIaTEXHOM/pPAacyeTHOM AOKYMeHTe BbaHk
ocTtaBnseT 3a coboin npaBo 6e3 AOMOSHUTENBHOIO pacrnopsXxeHus [epxxaTtens ocywecTBUTb BO3BpaT
NepeYnCNaemMblX CpeacTB MO pPeKkBM3MTaM MnaTesnblimMKa, YKasaHHbIM B MJaTEXHOM/pPacyeTHOM
AOKYMEHTE Ha nepedyncneHne AeHeXHbIX cpeacTts, B nopsaagke, yCtTaHOB/IEHHOM 3aKOHOA4ATE/NbCTBOM
Poccuinckon depnepaunu.

B cnyyae p[oCpoyYyHOro npekpaweHust MUCrofib3oBaHuMsa KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaemoe 3a dakTndeckoe BpeMsa obcnyxmeaHusa KapTbl, NpuvpaBHMBaeTcs K KOMWUCCUOHHOMY
BO3Harpa>AeHuio 3a nofHbln rog obcnyxusaHmsa KapTbl.

6.5. B TeueHne cpoka gencremsa KapTbl baHK Ha4YMCNAeT Ha OCTaToOK AeHEeXHbIX cpeacTB Ha Cuete
NMpoLeHTbl B cOOTBETCTBUM C Tapudammn baHka n 3akoHogaTeNnbCTBOM Poccuiickon ®depgepaunn.

6.6. Mpy  CHATMM  HaNWUYHbLIX  JAeHeXHbIX cpeactB co CuyeTa € UCMONb30BaHMEM
KapTtbl/dononHuteneHon KapTel B 6aHkomaTax v NBH, He npuHagnexawmx baHKy, 4OMOMHUTENBHO K
KOMWUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CueTa MOXeT yaep>XXnBaTbCs
KOMWCCMOHHOE BO3HarpaxxaeHune 6aHka — snagenoua MNBH nnn 6aHkomaTa.

6.7. OepxaTtenb KapTbl ynonHoMmouuBaeT baHk npou3BoAWTb NMepeBoj AEHEeXHbIX cpeacTB 6e3
AONONHUTENbHOro nopydyeHns [epxaTtensa (3apaHee AaHHbIA akuenT) nytem odopmneHus B
YCTaHOBMIEHHOM NOpSAKe MaTeXHbIX/pacyeTHbIX [AOKYMEHTOB Ha crnucaHne co CueTa CyMM B
COOTBETCTBUU C 3asiB/IEHUEM Ha OTKPbITHE:
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- [EHeXHbIX CpeacTs, 3a4ynciieHHbiXx Ha CyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW NMPaBOBbIMU
aKTaMn WM CAENKON OCHOBaHWM (owKMBOYHO 3auncneHHbIX cpeacTtB). [pun 3TOM cCnmMcaHue
npounssoanTca 6e3 B3nMaHus KOMUCCUK;

- [EeHeXHbIX cpeacTtB Ha noraweHne OeepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUMN C
aencreytowmnmm Tapmudammn baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHusi B cCOOTBeTCTBMM C Tapudamm baHka, a Takxxe yCTaHOBNEHHOIO
NC n gpyrmmmn 6aHkammn. KOMMCCMOHHOE BO3HarpaxaeHne Haunucnsetcs baHKoM n fosXkHO 6biTb
onnayveHo [epxatenem KapTbl 3a cyeT COBCTBEHHbLIX CPeACTB, Haxoaswmxca Ha CueTe, nyTeMm
cnmcaHna BaHKOM KOMWCCMOHHOrO BO3HarpaxaeHums co Cyeta Ha OCHOBAHMM MOAMMUCAHHOMO
KNMeHTOM pacrnops)XeHus He Mo3AHee AHS, B KOTOPOM OHO 6bIfI0 HauMcneHo40;

- akTnyeckn npomnseeneHHbiXx BaHKOM pacxoaoB, CBA3aHHbIX C NpeaoTBpaLleHNEeM He3aKOHHOro
ncrionb3oBaHmsa KapTbl kak [epxarteneMm, Tak v gpyrumm numudamm (6nokmpoBaHue KapThbl,
noctaHoBka B CTon-nucT, nsbatue Kaptol 1 T. n.).

6.8. B cnyuyae coBeplieHus onepauum HanuM4yHoro n/mnu 6es3HanuMyHoro nonosHeHus CueTta B
BantoTe, OT/JMYHOM OT BantoTbl Cueta, [AdepxaTtenb KapTbl npepoctaBnseTr baHky npasBo 6e3
OOMNOJTHUTENbHOIo YBEeAOMJIEHUA MPOU3BOANTL KOHBEPTAUMUIO CpeAcTB B BastoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamum bBaHka.

6.9. PacxopnoBaHmne paeHexHbIX cpeacts co CyeTa OO/MKHO oOcywecTBnATbCa [epxaTtenem B
npegenax ocrtatka cpeacrts Ha Cuete unun ycrtaHoBneHHoro baHkom numuta OsepapadTa (B cnydae
€ro npeaocTaB/ieHMs Ha OCHOBaHWMM OTAENbHOro Aorosopa Mexay [epxatenem u baHkom), 3a
WUCK/IIOYUEeHNEeM cny4vaeB, NpuBedeHHbIX B NyHKTe 6.11. Hactoawwmx [paBun. CHATUE HANMUHbIX
OeHexXHbIx cpeacTte B 6aHkomaTax u MNMBH BaHka ocylwecTBnseTcs B COOTBETCTBMMU C MyHKTOM 11.2.
HacToswwmx Mpasun.

6.10. BaHK NpuvHMMaET K ncnonHeHmo sce Onepaunm no CyeTy, COBEpPLUEHHbIE C NCMNO/Ib30BAHUEM
KapTtbl/dononHutenbHon KapTel Nnb6o ee pekBn3nToB 6e3 HapyweHus npasun MNC JepxaTtenem n/vmnu
TPeTbMMU NNLLAMWN.

B cnyyae HemoCTAaTOYHOCTM WMAM OTCYTCTBMS Ha CueTe CcpeacTB, HeOOXoAUMbIX ANSA 3aBepLleHUs
pacyeToB MO AONYLEHHbIM K MPOBEAEHMIO U COBepLUEHHbIM € cobntogeHmnem npasun MNMC Onepauunsam,
COBeplleHHbIM C ucnosnb3oBaHneMm KapTbl/JononHuTtensHon KapTbl, BaHK B AeHb 06paboTku
Onepaunn npegoctasnsaeT epxaTtento kpeant B dopme OBepapadTa B pa3Mmepe, HeobxoanMom ans
3aBepLleHnst pacyeToB Mo yKasaHHbIM Onepaumsam,

6.11. OBepapadT npenocraBnsieTcs Ha Cpok, He npeBblwatowmii 30 (TpuauaTb) KaseHAapHbIX
AHEWN, HauMHasi Co AHSA ero BO3HUKHOBEHMUSI.

6.11.1. Npu npenoctaBneHnn OBepapadTa Aepxatenb 0683aH obpaTuTbcs B baHk ons nony4yeHus
nHdopMmaunm o pacxogax rno CyeTy M O3HAKOMNEHUS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B
pamkax npepoctasneHHoro OsepapadTa. baHk ob6a3aH npu obpaweHun [depxaTtens AoOBeCTU A0
ceBegeHuns [epxaTtens B NUCbMeHHOM Buae MHdbopMaumio o pacxogax no CyeTy u pasmepe MNOSIHOM
CTOMMOCTM KpeauTa B paMKax npeaocrtasneHHoro Osepapadra.

6.11.2. lepxaTtenb 0653aH B TeyeHne Cpoka, YCTAHOBMEHHOro B NMyHKkTe 6.11 HacTtosawmx MNpaswun,
noracntb cymmy OsepapadTa M HauYMCMEHHbIX Ha Hee NpoueHToB corfiacHo Tapudam baHka, 3a
NCKJIIOYEHMEM C/lyyaeB, Koraa Cpok aeincTemsa KapTbl UCTeKaeT paHble. B aToM cnydae [depxaTtenb
0653aH noracutb cymmy OBepapadTa M HAYMUC/IEHHbIX NPOLEHTOB He NO34HEee AHSA UCTEeYEeHUs CPoKa
aencrtena KapTbl.

6.11.3. B cnyyae yBeMYeHUs CyMMbl paHee BO3HMKLUEN 3a[0/KEeHHOCTM no osepgpadTy, baHk
NnpuUoOCTaHaBNMBAET COBeplleHMe pacxogHbix onepaumhn no CyeTy C  UCMONb30BaHMEM
KapTbl/JononHutensHol KapTbl 3a cueT cpeacts OBepapadTa, octasnsas 3a coboi npaBo Npon3BecTu
6noknposaHue KapTbl (a Takxke NnpegocTtaBNeHHOM K Hel [JonoaHUTeNbHOM KapTe/npeaocTaBieHHbIX
K Hen JdononHuTtenbHbix KapT) A0 uctedeHMs yCTaHOBNEHHOrO Cpoka noraweHus. Mpu 3ToM Cpok
noraweHus obwen cyMmbl 3ag0/mkeHHOCTN nNo OBepapadTy He gomxeH npesbiwaTte 30 (TpuauaThb)

140 MyHKT n3MeHeH MNpukasom BaHka N2 144 ot 07.03.2019
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KaneHAapHbIX AHEN, UCYUCNSEMbIX C NepBOro AHSA BO3HWMKHOBeHUs OBepapadTa, 3a UCKIOUYEHUEM
c/lyyaeB, Korga cpok aencreus KapTbl CcTekaeT paHblue. B aTom cnydae [lepxaTtenb 06s3aH noracuTtb
o6yt CYMMYy 3a40/IKEHHOCTM He Mo34Hee AHS uctedeHus cpoka pencteuma Kaptel. B cnydae
HenoraweHunss [OepxaTtenem Oepgpadta B TedeHme 30 (TpmauaTu) KaneHaapHbIX AHEN,
ncuncnaembix C MepBOro AHSA BO3HMKHOBeHMs OBepapadta, Kaprta [depxartens 6nokumpyercs,
npoBeaeHne pacxoAdHbix onepaumit no CyeTry C  wucrnonb3oBaHmeMm KapTel [lepxartens
npuocTaHaBAMBAETCA A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.

6.11.4. B cnyyae HenoraweHus 3apo/ikeHHocTu no OeepapadTy no wmucrtedenmn 30 (Tpuauatn)
KaneHaapHbIX AHEN CO AHS BO3HMKHOBeHMS OBepapadTa MM B AeHb UCTEYEHUS CpoKa AeNCTBUS
KapTbl, 3a40/1KEHHOCTb NPU3HAETCS MPOCPOYEHHOMN.

6.11.5. B cnyyae obpa3soaHunsa OsepapadTta npu Hannummn no Kapte npocpoyYyeHHOMN 3a40/1KEHHOCTH
no npeaocTtasseHHoMy nuMuty OBepapadTa, 0OPOPMAEHHOMY COOTBETCTBYHOLWMM [OrOBOPOM C
baHKkOM, 3a40/XKEeHHOCTb Mo BHOBb oObpa3soBaBwemycsas OBepapadTy Takxke obbsaBnsercs
NPOCPOYEHHON CO AHSA €ro BO3HMKHOBEHMUS.

6.11.6. MNpu nonHoM noraweHnun epxatenem OsepapadTa U HAYNCIIEHHbIX Ha ero CyMMy NpOLEHTOB
BO3MOXHOCTb npoBefeHns Onepauunii no Kapte Bo3o6HOBASETCS.

6.12. [depxaTtenb npepocrtaenseT baHKy npaBO B COOTBETCTBMWM C HacTosawumu [lMpasunamu, B
cny4dyae HeucnonHeHus [epxaTtenem obsszatenbcts no noraweHutio OsepapadTa M NPOUEHTOB 3a
nonb3oBaHne OBepapadToM, NMPU HaNUUMK Yy HEro NbbiX MHbIX cY4eToB (B TOM 4MCIE U APYrux
CYeTOoB, OTKpPbITbIX ANg coBeplweHns Onepauuin ¢ ncnonb3oBaHMeM H6AHKOBCKMX PACUYETHbIX KapT) B
BaHke npoun3BoAMTbL MepeynucneHns AEeHEeXHbIX CPeACTB C AaHHbIX CYETOB nyTeM odopMaeHus B
YCTaHOB/EHHOM MNopsAKe MNnaTeXHblX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWE CPeACTB, HefoCTaloWwmx
ONS OCYLEeCTBNEHUS pacyeToB, B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITMe, n Tapudammn baHka. B
clyyae cnucaHums AeHeXHbIX CPeACTB CO cHeTa B BanaloTe, OTAIMYHOM OT BantoThl KapThl, JepxaTtens
npepoctasBnaer npaso baHky 6e3 AOMONHUTENBHOrO YBEAOMAEHUS MNPOU3BOAUTL KOHBEpTaUWIO
cpeancts no Kypcy baHka, yctaHoBneHHoMy Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHue OBepapadTOM HAYUCASAKOTCA B pa3Mepe, NpeaycMoTpeHHoM Tapudamu
BaHka, n B nopsake, npeaycMOTPEHHOM 3aKOHoAATeNnbLCTBOM Poccuiickor ®depepaumun, co AHS,
cnepyiouero 3a gHeM npepocrasneHns OBepapadTa, No AeHb NOAHOro noraweHus OsepapadrTa.

6.13. B cnyuae coBepweHns Onepaunm c ucrnonb3oBaHmem Kaptbl/dononHutenbHon Kaptel u/mnm
ee peksusutoB B lNBH, 6aHkomMaTax unmM nHoMm obopyaoBaHun (TepMmHanax, genosmTopax u T.4.),
npuHagnexawmnx baHky, KOHBepTauusa AEHEeXHbIX CpeAcTB M3 BanTbl Onepaunn B BanoTy KapTbl
Npon3BOAMTCA B COOTBETCTBMM C Tapudamm baHka Ha aeHb 06paboTKkM AaHHbIX MO COBEPLUEHHOM
Onepaunn B aBTOMaTuU3MpoOBaHHOW cucteMe baHka, He3aBUCUMMO OT haKTUYECKOM AaTbl COBEpPLUEHUS
Onepauunn.

B cnyyae cosepweHuss Onepaumu C ucrnonb3oBaHuvem KapTtbol/JononHutenbHon KapTel n/wnm ee
pekBusmntos B [BH, 6aHkomaTax M WHOM o6opyaoBaHMK (TepMuHanax, JAeno3mTopax), He
npuHagnexawmnx baHky, KoHBepTauus AeHeXHbIX CPeacTB M3 BantoTbl Onepaumn, noaydyeHHom s MC
W NpeacTtaBNeHHOoN K onsiaTte, B BantoTy KapTbl NpomM3BoanTCsa B COOTBETCTBMUM C Tapmudamm baHka Ha
AeHb 06paboTkM AaHHbIX MO coBepweHHOM Onepaumn B aBTOMaTU3MpPOBaHHOM cucteme baHka,
He3aBUCUMO OT (paKTUYeCKOoM AaTbl coBeplieHmns Onepaumu.

6.14. bBaHk npu obpaweHun Oepxatensa obsg3aH A0BeCTU A0 cBeaeHUs [Jepxatens B MMCbMEHHOM
BMuAe mHdopmaumio o pacxogax [lepxartensa v noaHoM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
npeanocTaB/EHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacToawmnx MNpasun.

6.15. Onnata HanmoroB n cHOpOB OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon denepaunm.
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6.16. B cny4asx, yCTaHOBNEHHbIX MOANYHKTOM 11.2 ctaTbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011
Ne 161-®3 «O HaunoHaNbHOWM NAaTeXHon cnctemMe», baHk MMeeT NpaBoO NPUOCTAHOBUTL 3a4YnCeHNe
AEeHeXHbIX cpeacTB Ha CueTr [epxxaTensd B CyMMe nepeBoAa AEHEXHbIX CPeACTB WK yBeln4veHue
OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX CpeAcTB [lepXaTens Ha CyMMY nepeBoAa 3/1eKTPOHHbIX AE€HEXHbIX
cpeacte. baHk o06s3aH He3amennMTenbHO yBeAOMUTb [epxaTens nbbiM AOCTYMHbIM CNOCO60M
(nytem HanpaBneHuss SMS-coobuweHunss Ha [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnueHTa;
NyTeEM HanpaB/ieHWs 3JIEKTPOHHOrO nucbMa Ha [loBEepeHHbIn aApec 3NEeKTPOHHOW MoYThl,
npenocrasBnieHHbI [epxateneMm B baHk; nyTeM HanpasBfieHns yBeaoMeHusl/n3BeLeHuns/coobernms
yepes OnCTaHUNOHHbIe KaHanbl obcnyxmeaHus; nytem HanpaBieHus
nMcbMa/yBenoMaeHns/n3BeLLeHns No agpecy MecTa XuTenbctea (permcrpaumn), npenocTtaB/ieHHOMY
[JepxaTteneM) O MpPUOCTAHOBAEHUWN 3a4YUCNEHUS AEHEXHbIX CPeaCTB WM YBE/IMYEHUS ocTaTka
3NIEKTPOHHbIX AEHEXHbIX CPeACTB U HEOBX0ANMOCTM NpeacTaBeHns B TeYeHNe CpokKa, YKa3aHHOoro B
noanyHkte 11.2 cratbm 9 depepanbHOro 3akoHa oT 27.06.2011 N2 161-®3 «O HaumoHanbHOM
NJaTeXXHOW cCucTemMe» AOKYMEHTOB, MoATBepXAarwmXx 060CHOBAHHOCTb MOJSyYeHUs nepeBeaeHHbIX
NEHEXHbIX CPEACTB UM 3NIEKTPOHHbIX AEHEXHbIX cpeacTsl4l,

7. YT1epsa Kaptbl unm NMNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbatusa wn T.n.) Kaptel/dononHutensHoh KapTbl wn/wnu
nosienenus y Oepxartens/Oepxatens JononHutenoHon KapTel N0403peHNS B HECAHKLMOHNPOBAHHOM
ncnonb3osaHun KapTtbl/QononHutenoHon KapTel wnn ee pekBusutoB [epxaTtenb/[depxatenb

JononHutensHon KapTbl o06s3aH HemeaneHHo yBeaoMuTb 06 3TOM BaHK Ana npuMoCTaHOB/IEHMS

Onepaunin no Kapte n 6n1oknposkn Kaptbl/JononHntenbHon KapTbl 04HMM U3 cneaytouwmx cnocobos:

- no TenedoHaM, ykasaHHbIM Ha odunumnanbHoM canTe baHka B ceTn MIHTepHeT agpecy www.rncb.ru
(baHk pekoMeHAyeT MCnonb30BaTb AaHHbIA Crlocob6 MHMOPMMpPOBAHUA B LESAX ONepaTUBHOM
6nokunposku KapTbl/JononHnTeNbHOW KapTbl). YKa3zaHHOe yCTHOe yBeaoMneHne ob yTepe, Kpaxe
WAM WMHOM WU3BATUM, a TaKXe O MNOAO3PEHUAX B HECAHKUMOHMPOBAHHOM MCMNO/b30BaHUMU
KapTbl/JOMONHUTENBHON KapTbl UK €e PEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumnmx gHen
co aHSA obpauweHuns OO/KHO 6bITb noaTBep>X4eHO MUCbMEHHbIM 3asiBfieHMEM
Oepxatens/Oepxatensa [LJononHutenoHo KapTbl (B noapasgeneHun baHka ¢ noapobHbiM
n3n0XeHnem ob6CToATEeNbCTB YTPaThl/XULWEHNS, @ TaKXe CBeAEHUN O HE3aKOHHOM MCMNOJSIb30BaHWUK;
3aaBneHue odopmnseTcs no popme, yCTaHOBAEHHOW BHYTPEHHUMN HOPMATUBHBLIMU LOKYMEHTaMu
baHka);

- MNMWCbMEHHbLIM 3asiBrieHneMm [epxatens/Odepxatena LJononHutenbHon KapTbl, odOpPMAEHHbIM B
nogpasaeneHmn baHka, no dopme, yCTaHOBAEHHOW BHYTPEHHMMWU HOPMAaTUBHbLIMW AOKYMEHTaMMu
baHka, Cc MoapobHbIM WM3NOXEHMEM OOCTOATENBLCTB YTPaTbl/XULEHUS, a TaKXe CBeAEeHUA O
HE3aKOHHOM UCMNO/b30BaHUN;

- 3asasneHuneM [epxatens/Oepxatens JononHutenbHon KapTbl, odopMaeHHbIM Yepe3 MobunbHoe
npunoxenme/CncrteMy AUCTAHUMOHHOIO Aoctyna «WMHTepHeT-6aHKk» no ¢opMe, YCTaHOB/IEHHOM
BHYTPEHHUMW HOPMATUBHbLIMW AOKYyMeHTaMum baHka, ¢ nogpobHbIM M3M0XeHMeM 06CToATeNbLCTB
yTpaThl/XULLEHWNSA, @ TAKXE CBEAEHNI 0 HE3AKOHHOM UCMOJIb30BaHUN 42,

7.2. BaHk  cuuTaeTca  yBeaoMseHHbIM 06  yTpate  KapTbl/JononHUTENbHOM KapTsl
OepxaTtenem/[epxatenem JononHutenbHOM KapTbl n/vnu 06 NCNOSIb30BaHUN
KapTel/dononHutenoHon KapTel wunu ee pekBusutoB 6e3 cornacusa [depxatens/Oepxatens
JononHutensHoM KapTbl € MOMEHTa NepBoro NocTynaeHns B baHK COOTBETCTBYIOLLEro YBeAOMNEHMS,
HanpasBfeHHOro OAHMM M3 cnocoboB, YyKasaHHbIX B nNyHKTe 7.1. Hactosawmx [Mpasun. 06
ncnonb3oBaHun Kaptol/JononHutensHot KapTel wnu ee pekBusutoB 6e3 ero cornacus
DepxaTtens/Odepxatens [ononHutenbHon Kaptbl o06s3aH yBegoMuTb baHK He no3gHee AHs,
cnepywouwero 3a [AHEM nonydeHus oT baHka yBegoMmneHmss O coBeplueHHOW Onepaunu.
KapTta/dononHutenbHas Kapta cuutaetca  3ab/0KMpOBaHHOM C  MOMEHTa nony4vyeHus
Depxatenem/Oepxatenem [JononHutenbHonm KapTel noaTBepXxaeHus onepatopa baHka o
6noknpoBaHMn  KapTbl/C MOMeHTa MPUCBOEHUS 3asBfieHUto (CoCTaBfieHHOMY no d¢opMe,
YCTaHOBE€HHOMW BHYTPEHHUMW HOpPMATMBHbIMWM AOoKyMeHTamu bBaHka) [Oepxatensa/Adepxatens
JononHutenbHoi KapTbl, HanpaBneHHOMY 4epe3 CuUCTeMy AMCTaAHUMOHHOro poctyna «WHTepHeT-
6aHK», OKOHYaTeNnbHOro cTaTyca, cBuAaeTeNnbCTBYOWEro 06 NCNOMHEHUN 3a8BNeHns baHkoM.

141 NMyHkT pobasneH Mpukasom N2 288 o1 16.04.2019
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7.3. 3aMeHa KapTbl OCyLeCcTBNSETCS Ha OCHOBaHMM NocTynueLero B baHk Hagnexawmm obpasom
odopMaeHHoro 3asBaeHna Ha nepesbinyck. Ecnn o okoH4YaHMs cpoka aenctBus KapTbl ocTanocbh
6onee 30 (TpuauaTtn) KaneHAapHbIX AHEN, OCYLeCcTBASeTCS 3aMeHa KapTbl Ha TOT Xe CpoK AENCTBUS,
yTO U noTepsiHHas/ykpaaeHHas KapTta. Ecnn go okoHuyaHua cpoka aencteums KapTbl oCTanocb He
6onee 30 (TpuauaTn) KaneHAapHbIX AHEN, OCYLLECTBASIETCA 3aMeHa KapTbl Ha HOBbIN CPOK AIENCTBUS.

3aMeHa KapTbl OCYLLECTB/SETCS B CPOKM, YKa3aHHbIE B NMyHKTe 3.3 HacTosAwmx Mpasun.

7.4. 3ameHa Kaptbl/Bbigava KapTtbl, nsbsartonn 6aHkoMatoM baHka, NpOM3BOAUTCA Ha OCHOBaHWMU
nMcbMeHHoro obpauweHnss KnuneHta B baHK, COrfnacHO AENCTBYHOLWLEro Ha MOMEHT M3bATUS KapTbl
BHYTPEHHero HopMaTMBHOIro AokyMeHTa baHka no paboTte c M3bsATbIMM BaHKOMaTOM KapTaMu.

7.5. [0 MmomeHTa noctynneHus B baHk yBegomnenuns [epxatens o6 ytepe KapTbl, HanpaBAeHHOro
OAHMM M3 CcnocoboB, yKasaHHbIX B MNyHkTe 7.1 Hactoswux lMpaBun BCA OTBETCTBEHHOCTb 3a ee
NCNoNb30BaHMe BO3/araeTca Ha [epxatens, 3a WCKAYEHMEM C/y4yaeB, YCTAHOBJIEHHbIX
3aKoHoAaTeNnbLCTBOM Poccuiickon ®eaepaummni4s,

7.6. Mpu obHapyxeHnn KapTbl, paHee 3assBNEHHON yTpayeHHOM (MoXuLleHHOoW), [depxaTenb
065a3aH HeMeaneHHo u3BecTuTb 06 a3ToOM baHK U cnegoBaTb MHCTPYKUMAM paboTHMKoB baHka. KapTa,
3asBneHHasa [epxaTteneMm Kak yTpadeHHas/noxuweHHas, He noasexuT pasbnokmpoBke nocne
noctynsieHns B baHk nncbMeHHOro 3asBneHusa epxartens o6 ytepe KapTtsbl.

7.7. B cnyyae Tpex HenpaBuibHbIX NonNbiITOK Habopa [MMH-koga Kapta aBTOMaTU4ecku
6noknpyetcsi, npoeegeHne Onepaumnii ¢ ncnonblosaHuem NNH-koaa no Kaprte npmnoctaHaBiInBaeTcs.
Onsa pa3zbnoknposku KapTel u BO306HOBNEeHMs Onepauuni [lepxaTtenb AokeH ob6paTuTbcs B baHk no
TenedoHaM, yKasaHHbIM Ha odununanbHOM canTte baHka B ceTu MIHTepHeT agpecy www.rncb.ru nnm B
noboe nogpasaeneHne baHka Ans coCTaBNeHUs COOTBETCTBYIOLLErO 3as9BNEeHUS.

7.7.1. YTpaueHHbiit MNH-koQ He BoccTaHaBauBaeTcs. B cnyyae yTtpathl MMNH-koaa OepxaTenb
JO/KEH NpefocTaBnTb B BaHK cOOTBETCTBYOLEee 3asB/ieHne Ha NepeBbliNyCcK B CBA3K C yTpaTon MNMUH-
koga. B Takom cnyuae [depxaTtento 6yaet npenocrasneHa HoBas Kapta ¢ HoBbiM NMNH-koaoM.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCA B CPOKU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHne nHcpopmaunm no Kapre

8.1. Boinuckn 06 Onepaumsax, coBeplweHHbix Mo CueTy ¢ ucnonb3oBaHveMm  KapThl
npepocrasnsawTca  [epxaTento npu ero an4HoMm obpaweHun B nogpasgeneHme baHka ¢
npegbasieHneMm KapTbl U JOKYMEHTa, YAOCTOBEPALWEro AMYHOCTb. [aTton hopMMpoBaHNS BbIMUCKU
cunTaeTcsa gaTta pakTU4ecKom BblAauM BbiNMCKK [epxaTtento.

8.2. B cnyvae ecnu [epxxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOW B BbINWCKE, OH MMeEET
npaBo NpeabsBUTbL NpeTeH3nn no Takon Onepauuu B TedeHune 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbINUCKU, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHeR C Aatbl
coBeplleHns ykasaHHon Onepauuu. [0 UCTEYEeHMW BbllleyKa3aHHOr0O CpoKa MpaBUbHOCTb
YKa3aHHOM B BbiNuMcke nMHdOpMaLUN cUUTAETCs NOATBEPXAEHHOW [epxaTeneM M OCnapuvBaHUI0 He
NOANEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nony4mTb MHpOpMaumio o nocnegHmx Onepaunsix U octaTke Ha KapTe, BbibpaB COOTBETCTBYHOLLEE
MeH Ha MoHuTope O6aHkoMaTa, AenosuTopa WM APYroro npeaHasHayeHHOro Ans 3Toro
yCTpoKcTBa camoobcnyxumBaHus baHka;

- nony4mTb MHpOpMaumio 06 octaTtke cpeacTB Ha KapTe KpyrioCcyTo4Ho no tenedoHaM, YKa3aHHbIM
Ha odumumanbHoM canTe baHka B cetn NHTepHeT no agpecy www.rncb.ru;

- BOCMOMb30BaTbCA ycnyramm cuctembl «UHTepHeT-6aHk», ecnn mexay [depxatenem uM baHKoM
3akntoyeH [loroBop 0 npeaocTaBsieHnn yonyr «MHTepHeT-6aHK».
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B cnyyae oTka3a OT NnpeaocTaBneHns yCnyrn no cucteme «MIHTepHeT-6aHK» npu odopmnennu KapThl,
[epxaTtenb Brnpase oQOpMUTb yCiyrn cnctemol «MHTEepHeT-6aHK» Npn obpaweHnn B nogpasaeneHume
BbaHka.

8.4. B cnyuyae, ecnun [lepxaTenb He cornaceH C ornepaumen, COBEPLUEHHOW C UCMONIb30BaHUEM
KapTbl unmM ee pekBuM3nUTOB, OH MMeeT npaBo He nosgHee 60 (LectunaecsaTn) KaneHaapHbIX AHEN C
AaTbl coBeplleHus ykasaHHon Onepaunu noaaTb 3asiBieHMe B nogpasaeneHmn baHka, no dopme,
YCTaHOBNEHHOW BHYTPEHHUMM HOPMaTUBHbIMU AOKYMeHTaMn baHka. MHdopMmmpoBaHue [epxaTtensa o
pe3ynbTatax paccMoTpeHusi BaHKOM yKa3aHHOro 3asiBfieHns, B TOM 4ncie B NUCbMeHHOW dopme no
TpeboBaHuto [epxkatens, ocyulecTBnsercsa B cpok He 6onee 30 (TpuauaTtn) AHEN CO AHSA MONyYeEHUS
baHkoM gaHHOro 3asiBneHus n He 6onee 60 (LectnaecsaTn) AHEN CO AHS MOSyYEHUS 3asiBIEHUS B
c/lyyae mcnosb3oBaHusa KapTbl uan ee peKBm3nTOB A5 OCYLEeCTBNEHUs TPaHCrpaHUYHOro nepesoaa
NEHEXHbIX CcpencTs44,

9. MNpekpauleHue ucnosib3oBaHua Kaprbi

9.1. B cnyyae npekpaweHns ncrnonb3osBaHmsa KapTel 4OCPOYHO UM B CBS3M C OKOHYaHMEM CcpokKa
Aenctemna Kaptbl [epxatenb o06s3aH Bo3Bpatutb cymMmy OBepapadTa, a Takxe ynaatuTb
HauuC/eHHble 3a No/b3oBaHue OBepapadToM NMpoueHTbl (MPpU X HAAUYUN).

9.1.2. AepxaTtenb o06s3aH Bo3BpaTuTb KapTy, a Takxe Bce [ononHuTenbHble KapTbl (npu unx
Hanuunun) B BaHkK, NnogaB COOTBETCTBYIOLEE MUCbMEHHOE 3asB/ieHne, B Criyvae:

9.1.2.1. obopMmneHus KapTbl B3aMeH paHee NpeAoCTaBEHHOMN A0 OKOHYaHWA CpoKa ee AeUCTBUSA No
npuunHe gonyweHns 6paka KapTtbl (B TOM 4ucie HenpaBubHOro 3M60CCUPOBaHNSA PEKBU3UTOB Ha
KapTe no BuHe BaHka);

9.1.2.2. 3aKkpbiTna KapTbl 40 OKOHYaHMS CpoKa ee AeNncTBuS (3@ UCKJIIoYeHneM cnydaes, koraa Kaprta
obbsBieHa yTpavyeHHON/MOXULLEHHON).

9.2. [Onsa 3akpbitna Cueta mn KapTtbl Oepxatenb KapTbl AO/IKEH NpeaoCcTaBUTb B noapasaeneHue
baHka 3asBneHue Ha 3akpbiTue no popme, yctaHoBeHHON baHkoM. Ecnn K gaTte nogayun 3asBrieHuns
Ha 3aKkpbiTMe cpok aencteusa Kaptbl/KapT, OTKpPbITON/OTKPbITbIX K CYETY, HE UCTEK, CPOK AENCTBUS
KapTbl/KapT cuntaeTca ncTekwuM C gatbl Nogayvym yKa3aHHOro 3asBeHuns.

3asBreHne Ha 3aKkpbiTve MoXeT 6bITb NoAaHo npeacTaBuTenem epxartena KapTbl, 4ENCTBYHOWMM Ha
OCHOBaHMWN HOTapuaabHO YAOCTOBEPEHHOM AOBEPEHHOCTU, MPU HAIMYUK B YKa3aHHOM A4OBEPEHHOCTU
COOTBETCTBYOLMX NOSTHOMOYNIA Ha 3aKkpbiTue CyeTa. MNpn NpeabsBAeHNM LOBEPEHHOCTU €€ OpUrmHan
nnu konuat4> npunobliaetcs baHkoM K AoKyMeHTaM no Kaprtel4e,

9.3. Octatok no Cuyety BO3Bpawaetca [epxaTtento KapTel B BanwTe KapTbl HalW4YHbIMMU
OEHeXHbIMW cpeacTBaMm B Kacce baHka unuM nepeuncngeTca nNo yKasaHHbIM [epxaTteneMm B
3asBneHnn Ha 3aKpbiTUe pekBM3nTaM Ha cueT [lepxaTens, oTKpbITbi B baHke, no ncreyeHnun 35/45
(Tpuauatn natn/ Copoka naTW) AHEW, B 3aBUCUMMOCTM OT Tuna KapTbl, CO AHSA UCTEYEHUS CpokKa
Aencteua Kaptbl nMbo npepoctasneHns B baHK NMCbMEHHOro 3asiBfieHus Ha 3akpbiTve KapThbl.

Ecnn 3asBneHne Ha 3akpbiTe nogaeTcs npeacrasutenem [depxaTtensa KapTbl, ocTaTok Mo
Cuety BblaaeTcsa npeacrtasutento Aepxatena KapTbl HaJMYHbIMW AEHEXHbIMW CpeAcTBaMWM B Kacce
BaHka wnn nepeyncnsaeTcs Mo ykKasaHHbIM npeacrtasutens [epxaTtens B 3asB/IeHMW Ha 3aKpbiTue
PEKBM3NTAM Ha CYET npeactaBuTens [epxartensals’,
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9.4. CUyeT cumTaeTcs 3aKpbITbiM Ha OCHOBAHWKW 3asABNEHUS Ha 3aKpbiTUE He no3aHee paboyero
[HS, CrleAyloLlero 3a AHEM CMMCaHUs AeHeXHbIX cpeacTB co CueTa n 06pa3oBaHUs Hy1IEBOro OCTaTKa
no Cyety!48,

9.5. CueT KM oTKpblTasds K HeMmy KapTa MoryT ObiITb 3aKkpbiTbl MO WHUUMaTUBe baHka, ¢
npeasapuTenbHbIM yBeaoMneHnem o6 3ToMm B NMCbMeHHOM dopme [epxaTtens, npu ogHOBPEMEHHOM
BbIMOTHEHUN BCEX HMXKEMEPEUNCIIEHHbIX YCI0BUIA:

- cpok gencteus KapTtbl uctek He meHee 1 (OgHoro) roga Hasaa (B cny4ae, ecnum K Cyety odbopMieHo
6onee oaHOM KapTbl, CPOK NCUNCNAETCS C AaTbl OKOHYaHMSA cpoka AencTBua KapTbl, HacTynuBeLIEro
nocneaHuMm);

- oTcyTcTBue onepauunn no Cuety B TedeHue 2 (AByx) neT;

- OTCYTCTBME AEeHeXHbIX cpeacTB Ha CyeTe B TedeHue 2 ([Byx) nerT.

9.6. 3akpbiTe KapT, Mo KOTOpbIM MMEETCS HenoraweHHas 3aA0/DKeHHOCTb [epxatena KapTbl
nepes BaHKOM, B COOTBETCTBMM C NYHKTOM 9.5 HacToswmx lNpaBua, HE oCyLWecTBAsSeTCS.

9.7. ®akToM pacTopXeHus [Jorosopa siBnsercs 3akpbiTue baHkom Cuyeta u Kaptbel/KapT cornacHo
3asaBNeHnsa Ha 3aKpbiTUeE NpuU YCNoBUKU, YTo Y KnneHTa HeT oTKpbITbiX CYETOB, MO KOTOPbIM He
NCMONHEHO 3asABfieHne Ha 3aKpbiTnet4d,

10.0T1BeTcTBEHHOCTb CTOpPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haanexauwee npoBeaeHme Onepaumit no Kapte B
COOTBETCTBUM C HacTosAwmMmn lMpasunamum, 3akoHoaaTenbCTBOM Poccuiickon denepaunm, npasuiamm
MNMC n Tapndamn baHka, 3a coXxpaHeHMe B TanHe cBeaeHuit o [epxatene KapTbl U COBEPLUEHHbLIX UM
Onepauunax no Kapre.

npeﬂ,OCTaBJ'IEHVIe CBeLI,EHVIVI TPETbUM NNLAM MOXET 6bITb OCyuWwlecTB/1IEHO B MNnopsaake M cnydadax,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumn.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepaunmn, coBepLUeHHble C UCNoSib30BaHUeM KapThl
nmbo ee pekBu3nTOB, C BBoAOM [MH-koga nubo 6e3 BeBoaga MNMNH-kopa, B ToM uucne 3a Onepauuu,
COBEpLUEHHbIE TPETBUMN NNLLAMMN.

10.3. baHkK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTa Ha KapTe, B TOM uncne, ecnm
Takon OsepapadT BO3HMK 3@ CYET pa3HWUUbl B Kypcax, Mo KOTOpPbIM MPOM3BOAMIACE KOHBepTauums
CpeacTB COrnacHo NyHKTy 6.14. HacTosawmnx Mpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HEBbINOJIHEHME WM HECBOEBPEMEHHOE BbINOSIHEHME
ycrnoBuin  Hactoslwmx [paBun B cnydyae TexHudYeckmx cboeB (OTKIHOUEHUS/MOBpEXAEHNS
3/1eKTPONUTaHUA U ceTeln CBSA3M, 06CNyXMBaeMbIX UMM SKCNyaTUpyeMbiX TPETbUMU nuuamu, cboes
nporpammHoro obecneveHna baHka, TexHuvyecknx cboes B paboTte MNC), HEKOPPEKTHONO/HEMNOSIHOIO
yKasaHua JepxaTteneMm u/vnum TpeTbMMK NiNLaMnU PEKBU3UTOB MNPpU NepevncneHmmn cpeacts Ha Cuer,
BO3HUKHOBEHUA 06CTOATENbCTB HenpeoaosMMON cuibl (DOopc-Maxkop), a TakKXe HeBbINoJHEeHUs
(HapyweHus) OepxaTtenem TpeboBaHui HacToAwmx Mpasun.

10.5. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a BO3HMKHOBeHMe OsepapadTa no Kapte, B TOM yucne,
ecnu Takon OBepapadT BO3HMK 3a CYET pasHMLbl B Kypcax, Mo KOTOPbIM MPOVU3BOAUTCS KOHBepTauus
CpeACTB COrflacHo NyHKTY 6.14. HacToAwmx Mpaswu.

10.6. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HeHaanexallee MCMonHeHne cBoux ob6s3aHHOCTElN B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckon deaepaumun 1 ycnoBuamMu Hactoawmx Mpaswin.

10.7. BbaHk u [JepxaTtenb ocBo6OXAATCA OT OTBETCTBEHHOCTUM 3@ HEWCNOoJIHEHWEe Wu/unu
HeHaanexawee McnoaHeHne obszaTtenbCTB B COOTBETCTBMM C HACTOSILLUMU MpaBunamn, ecnn oHO
BbI3BaHO 06CTOSATENLCTBAMMU Henpeop,onMMoM CuUnbl, TO €CTb l—Ipe3Bl:ILIal7IHI::IMl/‘I M HENpeaAoTBpaTUMbIMU
OGCTOHTGJ‘IbCTBaMM, B TOM 4ncne CTUXUNHbIMU ABNEHUAMU, BOEHHbIMU ﬂ,eﬁCTBMﬂMM, dKTaMun opraHoB
Bractu. Npn BO3HUKHOBEHWUMU obcrosaTenbCTB HeﬂpeOﬂ,OﬂMMOVI cunbl baHk M KnneHT [O/MKHbI B

148 MyHKT n3MeHeH Mpukasom N2 897 ot 28.12.2020
149 MyHKT n3MeHeH Mpukasom N2 897 ot 28.12.2020
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TeyeHue 3 (Tpex) paboumx [AHENH C MOMEHTA HACTYMN/IEHUSA, YKasaHHbIX B HACTOALLEM MYHKTe
06CTOATENBCTB NPONH(OPMMPOBATL APYT Apyra B MMCbMEHHOW (opMe 0 HEBO3MOXXHOCTU UCMNOJIHEHUS
06A3aTeNIbCTB B COOTBETCTBUMN C HAacToALWMUMM MNpaBunamu.

11. 3aknroumTenibHble NOoJI0XKEHUA

11.1. BaHk BnpaBe M3MeHSATb B paMKax 3akoHogaTenbcTtBa Poccuiickoin depepaunm HacTosilwime
Mpasuna n/vwnmn Tapudbl baHka u yBegomnatb Lepxatens/Oepxatens LONOSHUTENbLHOM KapTbl 06
N3MeHeHUsx nyTem nybamyHoro onoselweHuns: pasmeweHus nHdopMaumm B nogpasaeneHmnax baHka
n/vnn Ha oduumnmanbHoM canTe baHka B ceTu WMHTepHeT no agpecy www.rncb.ru B nopsake,
npeaycMoTpeHHOM [JoroBopoM KOMMAIEKCHOro o6cnyXuBaHmat>,

11.2. BaHK BnpaBe ycCTaHaBAUBaTb JIMMUTbl CHATUA (BblAa4uKn) HANUYHbIX AEHEXHbIX CPeAcCTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHux 6aHkoB. MHdopMaumsa o pa3mepe
YCT@HOBJ/IEHHbIX TIMMUTOB CHATUA (BblAa4yn) AOBOAUTCA A0 CBeAeHus JepxkaTtenen nyteMm nyb6inyHoro
onoBeLleHns: pasMelleHns nHdopmaumm B nogpasgeneHnax baHka n/vwnmn Ha oduunanbHOM cante
BbaHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

11.3. B cnyyae npuoCTaHOBAEHUA WKW MNpekpalleHns ucrnonb3oBaHusa KapTel BaHk yBeaomnseTr
Jepxatend o0 TaKoOM TMPUOCTAHOBAEHUN WU MpeKpaleHnM ucnosb3oBaHusg KapTbl nyTeM
Hanpas/ieHMs yBeAOMJIEHMS OAHUM U3 cneaytowmnx cnocobos:

- nyTeM HanpasiaeHus SMS-coobuieHna Ha [loBepeHHbl HOMep MobwunbHOro TenedoHa
LepxaTtens;

- MyTeM Hanpas/ieHUSA 3/1EKTPOHHOro nNMcbMa Ha [loBepeHHbI aapec 3NeKTPOHHOM MOouThl,
npeaocTtaBneHHbI [lepxxatenem B baHk;

- NyTEM HanpasneHus yBeaoMsieHns/n3seleHmns/coobieHms yepes JUCTaHUNMOHHbIE KaHasbl
obcnyxuneaHus;

- NyTeM HanpasfieHWa nNUCbMa/yBeaOMIEHNS/U3BELLEHNA MO aApecy MecTa >XWTenbCTBa
(peructpauun) Oepxartens

C yKasaHWeM NpUYMHbI MPUOCTAHOBEHMSA UAWN NMpeKpaLleHns Crnonb3oBaHua KapTbiist,

11.4. BaHK BMpaBe CaMOCTOATENbHO ONpeaensiTb He06X0AMMOCTb NpUMeHeHusa Koaa 6e3onacHocTym
npu coseplweHun depxaTenem Onepaunin B cetn MHTepHeT!S2,

11.5. baHk BnpaBe 3abnokupoBatb KapTy [epxaTtens B ciydasx, Korga y baHka BO3HMKAOT
OCHOBaHMA nonaraTb, YTO CYWECTBYET PUCK HECAHKLMOHMPOBAHHOIO UCMOIb30BaHMa KapTel uiun ee
PEKBU3UTOB.

B cnyyae nonbITKWM BHECEHUS AeHEeXHbIX CPeAcTB Ha KapTy npu noMowm TeXHUYeCKUX YCTPOWNCTB
camMoobcnyxunBaHma CTOPOHHEN opraHm3saunm, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AaHHOMN
CTOPOHHEN opraHm3aumMn n KOMMCCUK, B3MMAEMble CTOPOHHEN OpraHm3aumen.

11.6. B cnyvae HapyuweHunsa OepxaTtenem [loroBopa v 3akoHoaaTenbcTeBa Poccuinckon deaepaunu,
BbaHk BnpaBse 3abnokmnposatb KapTy v NnpMocTaHOBUTbL NpoBeaeHne Onepauuini no Hel. baHk Brpase
3abnokunposatb Kapty (JononHuTtenbHyto kapTty) Oepxatens (depxatena [JononHUTENbHOM KapThl)
B CNyyae, €C/iM BO3HWUKAKT COMHeHus, 4To Onepauwnu, nposoauMbie no CYeTy C MCMOJSIb30BaHMEM
KapTbl/JJononHUTeNbHOW KapTbl NMb0 ee peKBU3UTOB, OCYLLEeCTBASTCA B LUensx neraamsaumm
(OTMbIBaHMSA) AOXOA0B, MONYUYEHHbIX MPECTYMHbIM NyTEM, U PUHAHCMPOBAHMS Teppopu3Ma.

11.7. [oroBop BCTynaeT B cuay C AaTbl NpuHATUA BaHkoM oT [depxaTtens KapTbl 3asBneHusa wu
OTKpbITUS eMy KapTbl, U [ENCTBYET A0 MOJSIHOMO BbIMNOJIHEHMS CTOPOHaMM MNPUHATbIX Ha cebs
obs3aTenbCTB.

11.8. B cnyyae HeBocTpeboBaHus Kaptbol [depxatenem no wuctedeHum 90 ([essHocTa)
KaneHaapHbIX AHEN € AaTbl NoAayvn 3asBNeHUs Ha OTKPbITUE UK C AaTbl NepeBbinycka baHkoM KapTbl
C HOBbIM CPOKOM AelcTBUS, BaHK UMeeT NpaBo YHUUTOXUTbL KapTy.

150 MyHKT n3MeHeH MNpukasom baHka N2144 ot 07.03.2019
151 NMyHkT pobasneH MNpukasom Barnka N2 201 ot 10.03.2020
152 MynkT no6asneH Mpukasom Banka N 201 ot 10.03.2020
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HacTtoawmm [epxaTtenb KapTbl (B cny4yae oTcyTcTBUS JononHuTenbHbiX KapT) ynonHoMoumBaeT baHk
paccMaTpuBaTb YCNIOBME HacTosALero nNyHKTa Kak 3adsneHune [Jepxatend o pactopXeHuu [Jorosopa
npenocTaBNeHNa U NCNONb30BaHMS 6HAHKOBCKMX pacYeTHbIX KapT M 3akpbiTun KapTbl, AaTMpOBaHHOe
AaTton BHeceHus KapTbl B CTON-NuMCT.

Mpn HacTynneHnn ykasaHHbIX B HACTOSLWEM MYHKTEe obcTosTenbcTB Jorosop pactopraeTtcs, n Kapra
3aKpblBaeTCsa B COOTBETCTBMUM C HACTOSALWMM 3aaBneHnem [epxartens.

Bo3BpaT octaTka AeHexHbIX cpeacTB € KapTel no HeBocTpeboBaHHOM KapTe oCyllecTBASIeTCA Ha
OCHOBaHMWN NUCbMEHHOro 3asBneHus [epxaTtensa o 3akpbiTun KapTbl N0 yKa3aHHbIM UM peKBU3NTaM
B COOTBETCTBMM C NYHKTOM 9.3. HacToawwux [MpaBun npu ycnosmm noraweHms KianeHTOM CyMMbl
KOMMCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxuBaHue KapTbl B COOTBETCTBUM C Tapudamum baHka,
cymMMmbl OBepapadTa n ynnaTbl, HauMC/eHHbIX 3@ Nosib3oBaHWe OBepapadToM MpoUeHTOoB (Npu uX
Hannumn).

[epxaTtenb npegoctaBnsieT baHky NpaBo Ha OCHOBaHWM 3asiBNIEHUSA Ha NepeBO AEHEXHbIX CPeacTB
no dopMe, YCTAHOBNEHHOW BHYTPEHHUMU [OKYMeHTaMuM bBaHKa, ocywecTBnATb B MOPSAKeE,
YCTaHOB/IEHHOM 3aKoHoZaTeNnbCTBOM Poccuiickoit deaepaunun, Onepaumm no nepeBoay AEHEXHbIX
cpeacTB ¢ KapTbl, €Cli MHOE He YCTaHOBMIEHO HacToAWwnMK MpaBunamu.

11.9. CTopoOHbl cCOrfacHbl Mpu3HaBaTb JAaHHble 3/1EKTPOHHOM aBTOpM3auuW, BbLIMUCKUM MO
OnepaunsamMm, coBepLlEHHbIM C UCNOMb30BaHMEM KapTbl MK ee peKBU3NTOB, @ TaKXe UHble AOKYMEHThI,
nony4YyeHHbIE N3 J[OF:] 6YMa)KHOM U aNEKTPOHHOM BMAE, B Ka4eCTBE A0KA3aTENbCTB ANA pa3peELlleHns
CNopoB, BO3HMKAKOLWNX B CBA3M C UCNosiHeHneMm [lorosopa.

11.10. Bce cnopbl U pasHornacus, Bo3HWKawLlMe B CBA3W C UCNOAHeHWeM [lorosBopa, noanexar
pacCcMOTpeHuto B cyaebHOM nopsiake B COOTBETCTBMM C 3aKOHOAATeNbLCTBOM Poccuinckon degepaumu.

11.11. Bo BceM, 4TO He npeaycMoTpeHO Hactosawmmu [lMpasunamm, CTOpPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»133

Ycnosusa npefocTtaBNieHns n o6cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKkuuoHepHoe obuectBo) (aanee - YCNOBUA) pernaMeHTMpyrT MNOpsSAOK NpeaocTaBsieHus U
obcnyxmneBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhur3nmyeckoro HocuTens, aMUTUpPOBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[oroBop npenocTtaBneHMs U UCNONb30BaHMUA BupTyanbHOM KapTbl 3aKAlOYaETCsa Mexay
baHkoM un [epxxateneM B paMKax M Ha ycrioBusAx [loroBopa KOMIMJIEKCHOMO 06CnyXuBaHus,
HacTosALWMX YC/I0BUN, N HA OCHOBaHMN 3asaBieHnsa Ha OTKpbITMe 6aHKOBCKOIO cYeTa AJ19 COBEpPLUEHUS
onepaunn c UCnosb3oBaHMeEM BupTyanbHoM KapTbl. B pamkax ogHoro [Jorosopa [lep)xaTento MOXeT
6bITb NMpenocTtaBsieHO He 6onee oaHoW BupTyanbHOW KapTbl, HE OrPaHUYEHHO B UCMNOJIb30BaHUMN
yepe3 6nokmpoBaHue nNo MHuumatmee KnmeHta nnu baHka. MNpenocraBneHne HoBOW BupTyanbHOM
KapTbl B paMKax Aencreytowero JJoroeopa ocyliecrenserca baHKOM Ha OCHOBaHUWM 3asBNeHUS Ha
nepesBbiNyck BupTyanbHOW KapTbl. [loroBop £ABASEeTCSs HeoTbeMmMsieMON 4acTblo [Jorosopa
KOMMNEKCHOro 06CNy>XnBaHuS.

1. TepMuHbI 1 onpeaeneHun

B HacTosWKMX YCIOBMAX MCNOMb3YIOTCA Crieayowme TEPMUHbI U onpeaeneHmns:
ABTOpM3aumsa — paspeweHne baHka, Heobxoammoe 415 coBepLleHns onepaummn C NCNosib30BaHUEM
BupTyanbHOli KapTbl W nopoxpaatwlee obszatensctBa baHka MO MCNOMHEHUIO pacnoOps>XeHuin
KnneHta - [depxartens KapTbl, COCTaBAEHHbIX C MCMNOMb30BaHMeEM BupTtyanbHoOW KapTbl. [locne
ocywecteneHmsa Astopusaumn KnunenT - [epxaTenb KapTbl He MMeeT npasa pacnopsiXaTbCs
OEHEeXHbIMU cpeacTBamMu B Npefenax aBTOpM30BaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutena (fanee — BuprtyanbHaa kapTa)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepauuin B npefenax CyMMbl IEHEXHbIX CPeACTB, HaxoAsLWwmnxcs Ha ero Cuete. BupTyanbHast kapTa
npefHa3HayeHa ANs COBEpLUEHUsI pacXoAHbIX onepauuii B ceTu MHTepHeT. BupTyanbHas KapTa He
MOXET OblTb WCNoNMb30BaHa B 6aHKOMaTaX M WHbIX YCTPOWCTBax, TPebylLMX CUMTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucrnonb3oBaHMEM BupTyanbHOM KapTbl NoapasyMeBaeTcs NMpUMeHeHue
[epxaTenem ee pekBusnToB!>* (HoMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOA NMPOBEPKMU
noannHHocTu (MMK2)1>3),

Aep>xatenb BuptyanbHOW KapTbl (nanee - [lep>kartesib) — pU3MYecKoe NLO, SIBASIOLWEECS
CTOpoOHOM no [loroBopy KoMmnsekcHoro obcnyxuBaHums (KnueHToM) M 3aknoumBliee ¢ baHkom
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/eHMA U UCMNOJIb30BaHus BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacCToALWMX YCNOBUIN NOHMMAETCS AOroBOP, 3aKNOUEHHbIM Mexay JepxaTteneMm n baHkoM Ha
YCNOBUSAX, U3N0XEHHbIX B 3asaBneHnn KnneHTa Ha OTKpbiTMe 6aHKOBCKOrO cyeTa A5 COBepLUeHus
onepauuin C UCNosib3oBaHMeM BupTyanbHOM KapTbl U B JOroBope KOMMAEKCHOro o6CcnyxuBaHus,
HaCTOALWMX YCIOBUIA.

153 MpunoxeHne N3MeHeHo Ha ocHoBaHMK Mpukasa N2211 ot 12.03.2020

154 PeKBU3UTbI KapTbl B pEXNME OTOBPaXXEHNS B CUCTEME AUCTAHUMOHHOIO focTyna «MHTepHeT-6aHK» MackmpoBaHbl. MosiHoe
oTobpaxeHne pekBU3NTOB AOMNYCTUMO TOSIbKO Yepes 3anpoc [lepxaTtens B cMCTeMe AUCTaHUMOHHOro Aoctyna «MHTepHeT-
6aHK>».

155 TNMoa Tpex3HauyHbIM KOAOM npoBepkn noAnuHHocT (MMK2) noHuMaeTcs koA 6e30nacHOCTM, MOATBEPXAAoLLMiA
AEeNCTBUTENbHOCTb BupTyanbHOM KapTbl, nNpucBamBaeMblit BaHkoM. Wcnonb3yeTcs Ans MNOATBEPXAEHUS PaCXOAHbIX
ornepaumui.
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[AoroBop KOMNIEeKCHOro oécny>xxmBaHma — [JoroBop KOMMAEKCHOro 6aHKOBCKOro o6cnyxnBaHus
dusmyecknx nmy B POCCUMCKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nunuHoe
aKUMOHepHoe 06LecTB0), 3akntuyeHHbln Mexay BbaHkoM m KnneHToM nyTeM npucoeamHeHus
KnneHTta Kk MNMpaBunamMm KOMMJIEKCHORO 06CAy>XMBaHMUS.

3aaBneHue o 61okMpoBaHMn BuptyanbHoit kapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakXke OTAefIbHbIMW COorflaweHnsamMn, coaepallee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunun. 3aasneHne o 6nokmpoBaHun odopmnaeTca [epxatenem B 3/1€KTPOHHOM BuAae u
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHune Ha 3akpbiTue BuptyanbHoW KapTtbl (Oanee - 3asiBIeHWE Ha 3aKpbiTne) -
3asBneHue [epxaTtens, cocTaBneHHoe Tno ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMU
HOPMaTUBHbIMWM AOKyMeHTaMm baHka, a Takxke OTAeNbHbIMM COrnaleHmaMn, copepxallee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeoOTbEM/IEMOM 4acTblo [loroBopa. 3asBneHuMe O 3aKkpbiTun odopmnsetrca [epxatenem B
3/1EeKTPOHHOM BMAe U HanpaBnsetcs B baHk nocpeacreoM Cucrtembl «MHTepHeT-6aHK», MoO6UnbHOro
NPUIOXKEHMUS.

3asBNeHne Ha OTKpbiTUe 6GaHKOBCKONo cuyeTta p[AJiIf COBEepLIeHus onepaumm C
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiB/ieHME Ha OTKPbITUE) - 3asiBleHune
DepxaTtens, coctaBrieHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu baHka, a Takxke oTAenbHbIMU COorfalleHnsiMm, coaepiallee npeanoxexus (odepTy)
[epxaTtena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CyLIeCTBEHHbIX YCnoBui [loroBopa w
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNISIETCS HEOTbeMNEMOW YacTbio [loroBopa. 3asiB/ieHME Ha OTKpbITUe odopmnsieTcs [lepxateneM B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asBneHue Ha nepeBbinyck BuptyanbHoi kapThbl (fanee - 3asiBieHMe Ha NepeBbinyck) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtend o0 HeobxoAMMOCTU rMepeBbinycka (3aMeHbl) paHee npeaoCcTaBeHHOM
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUTOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Kon 6e3onacHocTtu niartexen (pnanee — Kog 6e30nacHOCTU) — KO, UCMOJb3YIOWMACS C LeNbto
AononHuTeNnbHOM Bepndukauum epxatena bBaHKOM npu coBeplueHnn pacyeToB B ceTu MIHTepHeT B
pexuMe peanbHOro BpeMeHun ans obecrnevyeHms AONONHUTENbHOM 6€30MacHOCTM NnaTexen.

Mob6unbHoe npunoxxeHune - sepcusa NHtepHeT-6aHKa Ang MOOUNbHBIX YCTPOMCTB Ha cCUCTeMax
iOS n Android, gocTynHa ANna YCTaHOBKM Ha odUUMANbHbIX WHTEPHET nopTanax KoMnaHwi App
Store, Google Play un Yandex.Store.

OBepapadT - dopMa kpeauTa, npeaoctasnsemas baHkom [epxaTento NpyM HEAOCTAaTOYHOCTU UN
oTCcyTCTBMM Ha CueTe cpeacTB, HeoO6XOAUMbIX AN 3aBEpLUEeHMS pacyeToB MO AOMYLEHHbIM K
npoBeaeHUD U coBeplleHHbIM ¢ cobniogeHnem [Mpasun MC onepauusaMm, U/MnM Npu Hannymu
3a40mkeHHocTM no CyeTy, BO3HMKLIEN B pe3yfbTaTe onfaTbl pacYeTHbIX U WMHbIX AOKYMEHTOB,
COCTaB/I€HHbIX C NCMNOJSIb30BaHNUEM BupTyanbHOM KapTbl.

Onepaumsa - 6e3HannyHas onsaTta ToBapos, paboT n ycnyr B ceTn UHTepHeT, BHECEHWE HaNNYHbIX
OEHEeXHbIX cpeacTtB Ha Cyet/co CyeTa B NyHKTax Bblgauun HannyHbix (ganee — NBH) n ycTpoicTeBax
camMoobcnyxXmBaHnsa, a TakKXe WHble AeNCTBMS, COBEpLUEHHble C MCNosib30BaHMeEM BupTtyanbHoM
KapThbl.
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MnarexxHaa cucrema (aanee - MC) - COBOKYMHOCTb MpaBw/, Npoueayp W TEXHUYECKOWN
MHMOPACTPYKTYpbl, o6ecrneynBaoLX NEPEBOA CPEACTB MEXAY YUACTHUKAMU MIaTEXHON CUCTEMBI.

MoapaspneneHme BaHka - CTpykTypHoe nogpasgeneHve baHka, ocyuwecTBasiolwlee OT MMEHU
baHka 6aHKOBCKME onepauwnm, npesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
depepaunmn.

MpaBuna koMmnnekcHoro o6cny>kuBaHua - [IpaBuna  KOMM/IEKCHOTO  6aHKOBCKOrO
obcnyxunBanusa dusmndyecknx nuy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunoHepHoe 06LWecTBO), YTBEPXKAEHHbIE NPMKA30M Mo baHky.

Mpasuna MnaTtexHbix cucrtem (panee - TMpaBuna MNC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosums yyactmsa B MC, ocywecTBneHns nepesoja AEHEXHbIX CPeACTB, OKa3aHus
YCNyr NAaTeXxHon MHPPACTPYKTYPbl U UHbIE YCNIOBUS, ONpeaensieMble 0NepaTopoM B COOTBETCTBMMU
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

MpocTas aneKTpoHHaA NOANUCH — 3/IEKTPOHHAS NOAMNMUCh, KOTOpas NOCpeaCTBOM MCMONb30BaHMS
KOA4OB, Maposiel UM WHbIX CPeACTB noaTrBepxaaeT (akT popMUPOBAHUS 3NEKTPOHHOW MoANUCH
onpeaeneHHbIM JINLOM.

Cucrema «MHTepHeT-6aHK>» — CMCTEMAa AUCTAHUMOHHOrO AOCTyMNa K YyCTaHOBMIEHHOMY BaHkoM
nepeyHto 6aHKOBCKMX onepauuii U ycinyr B ceTu MHTepHerT.

Cuetr - 6aHKOBCKMI c4yeT, OTKpbITbin BbaHkoM KnueHTy Ans ydera onepauuin, COBEpLUAEMbIX
NCKJIIOUYNTENBHO C UCNO/Ib30BaHMEM BupTyanbHOM KapTbl.

Tapudbl BaHka (ganee - Tapudbl) — Tapudbl baHka No ocywecTBneHmo onepaunii no Cuety c
Ncnonb3oBaHneM BupTyanbHoW KapTbl. Tapudbl pasMewaroTcs Ha oduumanbHOM canTe baHka B
cetn WHTepHeT no aapecy: www.rncb.ru un uWHOPMaAUMOHHBIX CcTeHAax baHka no mMecTty
06CNy>XnBaHNSA KITMEHTOB.

YBegomneHuel>® - coobuieHve, HanpaBnsemoe baHkom [epxaTtento (SMS-coobueHue/PUSH-
yBe[oMJIEHNE), coaepxkallee nHdpopmaumno 06 onepaumnn, copepweHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapThbl

2.1. Otkpbitne Cueta n odopMmneHue BupTyanbHOW KapTbl MNpPOM3BOAATCA Ha OCHOBAHMMU
npuHatoro baHkoM, HaanexawuMm obpasom odopmMmaeHHoro KnmeHToMm 3asBreHus Ha OTKpbITUE.
3aaBneHune Ha oTkpbiTMe odopmnaeTca KNMeHTOM B 31eKTPOHHOM BuAe B MOBMNIbHOM NPUNOXKEHUN
yepes noaTsepxaeHune gakta odpopmieHus 3asiBNeHUs Ha OTKpbITUE NyTeM BBOAA OAHOPA30BOro
napons, oTnpaBneHHOro B coobweHnn Ha [loBepeHHbIn HOMep KnuneHTa.

2.2. KnueHT npusHaeT dhakT BBeAEeHUS 04HOPA30BOro napons npu noATBepxaeHun opopMIeHUs
3aABNEHUA Ha OTKPbITUE, COCTABMIEHHOr0 MM JIMYHO Yepe3 YUEeTHYl 3anuck B Mo6UIbHOM
NPUNOXeHNUN, dAKTOM MpocTaBieHns [poCTOi 3NEKTPOHHOM MNOAMUCK, SABNSAIOLLENCA aHanoroMm
COBCTBEHHOPYYHOW noanucyn KnuneHra.

2.3. MNoanucbiBas 3asiBNeHMe Ha OTKpbiTMe, KnueHT paeT cornacue BaHKy Ha noakni4veHue
YBeAOM/IEHMIA, @ TaKXe Ha 3aKpbiTve BUpTyanbHON KapTbl B A€Hb OKOHYAHUSA CPpOKa ee AeNCTBUS U
Ha 3akpbiTe CYeTa N0 OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT!®?,

2.4. ®akToM npuHATMA BaHKOM 3asiB/ieHUs Ha OTKpbITUE ABNAETCA npepoctaBneHue KruneHty
pekBu3nTOB BupTyanbHOW KapTbl nocpeactBoM Cuctembl «UHTepHeT-6aHk», MobunbHoro
NPUIOXKEHMUS.
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2.5. baHk ocTaBnseT 3a cobon npaBo A/ NPOBEPKM CBEAEHWN, YKa3aHHbIX B 3asiBEHUM Ha
OTKPbITUE, OTNOXUTb MPUHATUE 3asBNEeHUA Ha OTKpbITMEe A0 23:59 no MOCKOBCKOMY BpeMeHU
pabouero AHs, B KOTOPbIM 6bl10 0popMIeHO 3asiBIeHME Ha OTKPbITHE.

2.6. PekBu3nTbl BupTyanbHoW KapTbl NpeaocTaBnsitoTca KnmeHTy:

- B Cuctreme «WUHTepHeT-6aHk», rae, B uUenax 6e3onacHocTn, oTobpaxaeTcs 4acTb pPEKBU3NTOB
BupTyanbHOM KapTbl, OCTajibHble PEKBM3UTbl HanpasnsatTca BbaHkoM Ha [loBepeHHbll HoMep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B Mo6MNbHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCsl NOMHOCTbIO.

2.7. ToBTOpHO KnmMeHT MOXEeT 3anpocuTb pekBuantbl B Cucteme «NHTepHeT-6aHK», MobUIbHOM
NPUIOXKEHNN.

3. Cpok peiicTtBusi BuptyanbHo#i kaptbl U CueTa

3.1. BupTtyanbHas kapTa odbopMnseTcs cpokoM Ha 36 (TpmauaTb wecTtb) MmecsiueB. Cpok Aencreums
BupTyanbHOM KapTbl CYHMTAETCH HE UCTEKLWMM, a BupTyanbHas KapTa aBaseTcs AeNCTBUTENbHON A0
nocneaHero KaaeHaapHoro AHS Mecslua roAa, yKasaHHOro B ee pekBM3nTax!®s,

3.2. Cpok gencrtsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLIUM:

- C NepBOro KaneHAapHOro AHA Mecsaua, crneaylolwero nocsie WCTeYeHUs Cpoka [AencTBus
BupTyanbHoW KapThbl;

- C paTtbl MOAyyYeHus U MNpuHATMSA BaHkoM Haanexawumm obpasoMm odopMNeHHOro [epxaTtenem
3asBeHns 0 3aKpbiTUN BMpTyanbHOM KapThbl.

3.3. BwupTyanbHas KapTa MNOAJIEXWUT MNEepeBbiNyCKY MO MpuUYnHE KoMnpomeTauun BupTyanbHoWM
KapTbl WK B C/ly4yae, yKa3aHHOM B NMyHKTe 8.7 HacToswux YcnoBuin, Ao 3akpbitns CueTa.

3.4. CueT anga cosepleHnsa Onepauni C UCNOAb30BaHWEM BUpTyanbHON KapTbl OTKPbIBAETCS Ha
CpoOK gencrteus BupTtyanbHon kapTbl ntoc 35 (TpuauaTb NATb) KaneHgapHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [OepxaTtenb 06a3yetcsa He nepenasaTth [MMK2 B nonb3oBaHue ApyrnM numuam, B TOM YUCTE U
Ha OCHOBaHWM poBepeHHocTel. Bce Onepaumm no CueTy, COBeplleHHble C WCMOJSIb30BaHUEM
BupTyanbHOM kapTbl U noATBepxAeHHble 4vepes [MNK2 nubo Koaom 6e30nacHOCTU, MpU3HaKTCA
CcoBepLlleHHbIMK [lepxxaTeneM u ocnapuBaHuio He noanexar.

4.2. [depxaTtenb o0653aH CaMOCTOATENIbHO BECTU y4YeT U KOHTposb Onepauuni, coBepLlleHHbIX No
CyeTy C ucnonb3oBaHMeM BupTyanbHOM KapTbl, U CBOeBpeMeHHO obpaTuTbCca B baHK B ciydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHoOM B Bbinncke no CyeTy.

4.3. B cnyvae ecnu [epxaTenb He cornaceH ¢ Onepauuen, COBEPLUEHHON C MUCMNOJSIb30BaHUEM
BupTyanbHOM KapTbl, OH MMeeT npaBo He nosgHee 60 (LectnaecaTn) kaneHAapHbIX AHEN C AaTbl
coBepuweHus ykasaHHon Onepauumn nogaTb 3asBneHve B baHk, no ¢Qopme, yCTaHOBIEHHON
BHYTPEHHUMU HOPMATMBHLIMW AOKYMeHTaMun baHka. WHdopMupoBaHue [epxaTtens o pesynbTaTax
paccMoTpeHuss BaHkOM HanpaBneHHOro WM 3asBfieHMs, B TOM 4uc/le B NMUCbMEHHON ¢dopMme no
TpeboBaHuio [lepxxaTtens, ocyLwecTBnaeTcs B Cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NONyYeHuUs
BaHkoM gaHHoOro 3assneHuns u He 6onee 60 (LecTtnaecaTn) agHen CO AHA NONyYEHUS 3asiBNEHUS B
c/lyyae MCnosnb3oBaHWA BupTyanbHOW KapTbl ANS OCYLWeECTBAEHWUS TpaHCrpaHW4YHOro nepesoja
OEHEXHbIX CpeaCTB.

4.4, [epxaTtenb o06s3aH npu nonydeHuun ysenomneHums baHka, HanpasneHHoro no Cucreme
«NHTepHeT-6aHK» U/Mnn MobunbHoe nNpunoxeHune, o HEOBXOANMOCTU MpPeKpaTUTb UCMONb30BaHNE
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BupTyanbHol KapTbl, HEMEANEHHO NPEKPATUTb NCMNOJIb30BaHMe BUpTyanbHOM KapTbl U B TedeHue 10
(decsatn) paboumx AHen HanpaBuTb B baHk 3asiBNeHMe Ha 3aKpbITHeE.

4.5. [epxaTtenb 0653yeTcsa He UCNonb30BaTb BupTyanbHylo KapTy ans cosepweHus Onepauni,
CBSI3@aHHbIX C OCYLLeCTB/IeHMEM nNpeanpuHUMATENbCKOM aesatenbHocTM, nmbo Onepauumi,
NpoTMBOpEeYalLnX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxatenb ob6sizaH npu npegoctasneHnm Osepgpadta B cooTrBeTcTBum C Pasgenom 5
HacToAWwmMX Ycnosun obpatutecsa B baHk ansa nonydyeHus mHdopMmaumm o pacxogax [epxaTtens um
O3HaKOMJ1IEHMNS C pa3MepoM MOJIHOM CTOMMOCTM KpeauTa B paMKax npegocraBneHHoro OsepapadTa.

4.7. [Oepxatenb 0683yeTca 3HAaKOMUTbLCA C YC/AOBUAMW OeNcTByowmx Tapudos, YyCnoBui
[oroBopa n nx mameHeHuMsIMM, O KOTOpbIXx BaHk yBegomnser nyteMm ny6aMYHOrO OMoBeLUeHUSN:
pa3sMmelleHnsa nHdopmaumm B nogpasgeneHnsax baHka n/vnm Ha oduumnanbHoM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [epxaTtenb 0653yeTcs npenoctaBnaTb baHKy, BbIMoNHALWEMY QYHKUMM areHTa BaJIlOTHOIro
KOHTPO/ISl, BCE HEO6XOANMbIE AOKYMEHTbI U MHpOopMaumio 06 ocyuecteneHnn Onepaunii no Cuety C
NCNonb30BaHNWeM BupTyanbHOW KapTbl B YCTaHOBJ/IEHHble 3aKoHOA4aTe/NbCTBOM Poccuiickon
®denepaumnun Cpoku.

4.9. [epxatenb ob6s3yeTca npeaoctasnaTb baHKy no ero 3anpocy Bce Heob6xoaMMble AOKYMEHTbI
B paMKax M Ha ocHOBaHuu TpeboBaHMil 3akoHodaTenbCcTBa Poccuiickon depgepaunu.

4.10. [depxatenb o06s3yetca yBeaomMnatb baHk 06 W3MeHEHMM nepcoHanbHbIX AaHHbIX,
npeabsaBAEHHbIX A8 NpoBeAeHuns uaeHTudukaumm (LaHHble [OKYMeHTa, yAOoCToBepstolero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpauumn), HomepoB TenedoHoB, GakCoB, 3NEKTPOHHOI0
(nouTOBOr0) aapeca M MHbIX AaHHbIX) B MECSAYHbIA CPOK C AaTbl UX U3MEHEHMUS, HO He no3gHee AHS
oyepenHon aBku [epxaTtensa B baHk.

5. PacueTbl

5.1. [Onsa coBepweHnns Onepauun, npoBoaumbix no Cuety, baHk npepoctaBnser [ep>xaTento
BupTyanbHylo KapTy Ha OCHOBaHUM ero 3asiBNeHus Ha OTKpbITME U yCnoBuiA [lorosopa.

5.2. [OeHexHble cpeactBa, Haxoaswwmecs Ha CueTte, MOryT 6bITb WCMONb30BaHbl TOJBKO ANS
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepaumnm no CueTy, coBepLiaeMble C WMCNOSb30BaHWMEM BupTyanbHOM KapTbl, BK/to4as
nononHeHne Cyeta [epxateneMm BupTyanbHOM KapTbl, NPOBOAATCA B Nopsake, NpesyCcMOTPEHHOM
JoroBopoM, 3akoHoAaTenbCTBOM Poccuickon ®epepaumun, B TOM 4UC/e HOPMaTUBHbIMW akTamu
LleHTpanbHoro 6aHka Poccuinckon ®denepaunmn, a Takxke MNMpasunamm MNC n Tapudamu.

5.4. OcHoBaHueM ansa oTpaxeHus baHkoMm Onepauuii no CYeTy, COBEPLUEHHbIX C UCMOIb30BaHUEM
BupTyanbHoi KapTbl, ABNSAOTCA Tapudbl, OOKYMEHTbl, NpeaycMoTpeHHble [MpaBunammn TMC,
JOroBOpaMM C  KOHTpareHtTaMm W  BHYTPEHHUMM HOPMaTMBHBLIMU  AOKYMeHTaMu bBaHka,
noaTeepxxaatolune dakTt coBeplueHmns Onepauunii ¢ MCNob30BaHUEM BUPTyanbHOMN KapThl.

5.5. [OHeM 3auncneHus u/mnm cnucaHusa cpeacts Ha CueT u/mnm co CyeTa cuuTaeTcs LEHb
obpaboTtkn wuHdbopMmaumm no cosepweHHon Onepaumu B nporpamMMHOM obecnedyeHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucfieHue WU/ CrnmcaHue [eHeXHbIX cpeacTB Ha CueT u/unum co CueTa [epxaTens
npousBoauTcsa BaHKOM He no3gHee ogHoro paboyero AHs, cneaylowero 3a AHEM (GaKTUYeCcKoro
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MOCTYM/IEHUA  AEHEXHbIX CpeacTB B BaHK  W/UAM  CNMCaHUA  [AEHEXHbIX CPeAcTB C
KOppecrnoHAeHTCKOro cyeTa baHka.

5.7. B cnyyae noctynneHuss mHdopmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHue AaHHoh Onepaumm no CuyeTy B nporpaMmMHoM obecrneyeHuu
BaHka Npon3BOANTCS TEKYLWINM paboumM gHEM.

5.8. B cnyuyae nocrtynnieHns wuHdopMmaumm o coBepweHHoi Onepaumn nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecrneyeHuu
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cnyuae noctynneHus nHdopmMmaumm o cosepwieHHoln Onepaummn nocne 22:30 nocnegHero
paboyero pHA Hegenu nmbo B Hepaboume AHW OTpaxeHwe paHHoh Onepaumm no CueTy B
nporpaMmMHoM obecneyeHmn baHka npousBoAUTCS B MepBbii pabounii geHb, cneaywwuin 3a
HepabounmMm gHAMM.

5.10. bBaHk ocTaBnset 3a coboi npaBo NnponssoauTb Onepaummy No 3a4NCIEHNIO AEHEXHbIX CPEACTB
Ha CyeT u/MNn cNucaHuo AeHeXHbIX cpeacTs co CyeTa Yyepes TpaH3uTHble cdeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTU 3ayuncneHnsa baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'II/I TPETbUM NMNLOM HEBEPHbIX VI/VIJ'II/I HEMONHbIX PEKBU3NTOB B MJIATEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBnseT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
[epxaTens oOCywecTBUTb BO3BpaT MepedyncniseMblX CpeAcTB MO PpeKBM3MTaM nnaTenblimka,
YKa3aHHbIM B MJIaTEXHOM VI/VIJ'IVI pacyeTHOM AOKYMEHTE Ha nepedyncneHune AeHEXHbIX CpeacTts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cny4asax yCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepauunn, baHk nMeeT npaso
NPUOCTAaHOBUTb 3a4MC/IeHne AeHeXHbIX cpeacTB Ha CueT [lepxaTens B CyMMe nepeBoa AEeHEeXHbIX
CpeacTB UK yBeMYEHNE OCTaTKa 1EKTPOHHbIX AEHEXHbIX CpeACcTB [lepxaTensd Ha CyMMy nepeBoja
3N1EKTPOHHbIX AEHEXHbIX CpeAcTB. baHk 06a3aH He3aMeanuTenbHO yBeAOMUTb [lepxaTtens ogHUM 13
cnocoboB, ykKasaHHbiXx B MNyHKTe 10.4 HacToAwMX YCNOBWIA, O MNPMOCTAHOBSIEHMN 3a4YUCIEHUS
AEHEXHbIX CPeACTB WKW yBeNMYeHUs OCTaTKa 3/1eKTPOHHbIX AEHEXHbIX CpeacTB U HeobXxoaAnMoCTu
npeaocTaB/ieHNsa B TeYeHUe CpoKa, YKa3zaHHOro B noanyHkTe 11.2. ctatbn 9 ®enepanbHOro 3aKoHa
oT 27.06.2011 N92161-®3 «O HaunoOHaNIbLHOM NJIATEXHON CUCTEME» NOKYMEHTOB, NOATBEPXAAOLWMX
060CHOBAHHOCTb MNOSIYyYEHUA MNEepeBOAMMbIX AEHEXHbIX CPeACTB WAW 3MEKTPOHHbIX AeHEXHbIX
CcpeacTs.

5.13. KoMmuccmoHHOe BoO3HarpaxaeHuve 3a obcnyxusaHune Cueta u BupTyanbHOW KapTbl, 3a
coBepweHne nepesogoB co Cueta B COOTBETCTBMM C Tapudamm B3uMaeTcd bBaHkoM nyTem
nepevncneHns AeHexHbix cpeacts co Cyeta Ha OCHOBaHUW 3apaHee AaHHOrO akuenTa, ec/in MHoe
He yCTaHOBJ/IEHO 3aKoHOoAaTeNnbCTBOM Poccuiickon Gegepaunn.

5.14. B cnyyae [0OCpOYHOro mnpekpalieHnss MUCNosib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMas 3a ¢akTuyeckoe BpeMs o06cnyxuBaHus BupTyanbHOW KapTbl, NpUpaBHMBAETCa K
KOMMCCUU 3@ MOJSIHbIN rog 0b6cnyxumBaHms BupTtyanbHOM KapThbl.

5.15. [epxaTtenb ynonHoMo4mBaeT baHK nMpou3BOAWTbL MepeBO4 [AEHEeXHbIX cpeacts 6es
AONONHUTENbHOro nopydeHna [epxaTtens nyteM odOpMAeHUs B YCTAaHOBNEHHOM Mopsake
NAATEXHbIX W/MAN pacyeTHbIX AOKYMEHTOB Ha chnucaHme co C4yeta CyMM B COOTBETCTBMM C
3asiB/ieHNeM Ha OTKpbITHe:

- CPEACTB, 3a4uciieHHbiX Ha CyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM U MHLIMW NMPaBOBbIMM aKTaMn WUIN
COENKOM OCHOBaHuIi (oWwMBOYHO 3adunCiieHHbIX cpeacTtB). Mpu 3TOM cnucaHue npomsBoanTcsa 6e3
B3MMaHMsA KOMUCCUU;

- NEeHeXHbIX cpeacTts B noraweHne OsepapadTa M npoueHToB 3a OBepapadT B COOTBETCTBUM C
Aencreytowmmmn Tapmudamu;
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- KOMUCCUMOHHOIO BO3HarpaxaeHns B COOTBETCTBUM C TapudaMu, a TakKe yCTaHOBNEHHOro Tapuda
NC n gpyrumn 6aHKamu;

- dakTnyeckn npomsBeaeHHbIX BaHKOM pacxoAoB, CBSAA3@aHHbIX C NMpeaoTBpalleHUEM HEe3aKOHHOro
MCMonb30BaHMs BupTyanbHo KapThl Kak [epxateneMm, Tak n ApyrumMu anuamu.

5.16. B cnydae cosepuweHus Onepauuun HanmyHoro m/mnu 6esHannyHoro nonosnHeHms Cuyeta B
BantoTe, OT/AMYHOM OT BanTbl Cuyeta, [depxaTtenb npegoctasnsetr baHky npaBo 6e3
AOMONHUTENIbHOro yBeAOM/IEHNS NMPOU3BOAMTbL KOHBEpTauuio cpeacts B BantoTy Cyerta no Kypcy
baHka, ycTaHOBNEeHHOMY Ha AeHb npoBeaeHnsa Onepauunu.

5.17. PacxogoBaHue p[AeHexHbIX cpeacTB co CuyeTa AO/MKHO OCywecTBnATbca [epxaTenem B
npeaenax ocratka cpeacts Ha CueTe 3a UCKIKYEHMEM CcnydaeB, NpuBefeHHblX B Paspene 5
HacToAWMX YCNoBUNA.

5.18. BbaHk npuHuMaeT Kk onnate Bce Onepauunm no CyeTy, COBEPLUEHHbIE C WUCMONb30BaHMEM
BupTyanbHon kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cny4yae HemoCTaTOYHOCTM WAM OTCyTCTBMA Ha CueTe cCpeacts, HeobxoamMbiX AN
3aBepLleHns pacyeToB Mo AOMYLEHHbIM K NPOBEAEHUI0 N COBEpLUEHHbIM C cobniaeHnem MNpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C UCMOSIb30BaHMEM BupTtyanbHOW KapTbl, baHk B AeHb 06paboTku
Onepaunn npepoctasnseT epxaTento kpeauT B popme OBepapadTa B pazMepe, Heo6xoaMMoM ans
3aBepLleHnst pacyeToB Mo yKasaHHbIM Onepaumsam,

5.20. OsepapadT npefocCcTaBNsaeTcsa Ha Cpok, He npesblwawowmnii 30 (TpuauaTtb) KaneHaapHbIX
[OHeN, HauMHas co AHS ero BO3HWKHOBEHMUS.

5.21. Tpw npepoctasneHnn OsepapadTta [depxaTtenb obs3aH obpatntbcsa B baHK Ansa nonyyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMIEHUS C pa3MepoM MOSIHON CTOMMOCTU KpeauTa B
pamMkax npegocrtasseHHoro Osepapadta. baHk 06s3aH npu obpaweHnn [epxkatens AoBeCTM A0
ceBeaeHnsa Oepxatens nHndopmMaumio o pacxogax no CyeTy n pasMmepe NosIHOM CTOMMOCTU KpeauTa B
pamkax npegocrabneHHoro OsepapadTa yepes Cucrtemy «MHTepHeT-6aHK».

5.22. [epxaTtenb o06s3aH B TeuyeHue 30 (Tpuauatvm) KaneHAapHbIX AHEA Moracutb CyMMy
OBepapadTa M Ha4YUC/IEHHbIX Ha Hee MPOUEHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Crlydaes,
Korga Cpok gencrema BupTyanbHOW KapTbl UCTeKaeT paHblwe. B 3ToM cnydae [depxaTtenb ob6sa3aH
noracutb cymmy OBepapadTa M Ha4UCAEHHbIX MPOLEHTOB He no3gHee AHSA WCTeYeHUs Cpoka
AencTensa BupTyanbHOW KapThbl.

5.23. B cnyyae yBenuMuyeHus nepBu4HO obpasoBaBwencs cyMmbl OBepapadta baHk
npuoCcTaHaB/MBaET CoBeplleHMe pacxoaHblix Onepauunii no CyeTy C UCMNosib30BaHMEM BupTyanbHOM
KapTbl 3a cuyeT cpeacts OsepgpadTa, ocrtaensia 3a coboil mpaBo npousBectn 6n0KMpoBaHme
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOMO CpOKa noraweHus. Npu 3TOM CpoK noraweHums
obLen cyMMbl 3aa0/keHHOCTU nNo OBepapadTy He AosmkeH npesbiwaTh 30 (TpuauaTh) KaneHaapHbIX
OHEel, ncumncnsemblx ¢ nepeoro AHa obpasoBaHusa OsepapadTa, 3a UCKIOYEHMEM Clly4yaeB, Koraa
CpoK AencTeums BupTyanbHom KapTbl ncrekaer paHblue.
B 3ToM cnydae [epxaTtenb 06s13aH noracuTb OOLWYK CyMMYy 3aA0J/IKEHHOCTM He no3gHee AHS
NCTeYeHNs Cpoka AenCcTBuSA BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHuns Oepxatenem OsepapadTta B TedeHne 30 (Tpmaguatn) KaneHgapHbIX
AHen npoBefeHue pacxogHbix Onepaunii no CyeTy C Mcnosb3oBaHWeEM BupTyanbHOW KapTbl
NnpuoCcTaHaBNMBaAETCS 40 NOAHOro noraweHusa OsepapadTa M HAYMCIEHHbIX NPOLEHTOB.

5.25. B cnyyae HenoralleHust 3agoskeHHocTn no OsepapadTy no ucrtedeHnn 30 (TpuauaTtu)
KaneHAapHbIX AHEN CO AHSA BO3HUKHOBeHMs OBepapadTa WM B A€Hb UCTEUYEHUS CpoKa AenCTBUS
BupTyanbHOM KapTbl 3aA40J/I)XKEHHOCTb NMPU3HAETCS MPOCPOYEHHOIA.
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5.26. B cnyuae obpasoBaHusa OBepapadTa nNpyv Hanmumu No BupTyanbHON KapTe MpOCPOYEHHOM
3a[0/KEHHOCTU MO npeaocTaBieHHoOMY NuMUTy OBepapadTa, 0POpPMAIEHHOMY COOTBETCTBYHLLUM
AoroBopoM C baHKOM, 3a40/mKeHHOCTb No obpasoBaBweMycs OBepapadTy TakXe nNpu3HaeTcs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMUA.

5.27. Tpwv nonHoM noraweHun [epxatenem OBepapadTa BO3MOXHOCTb NpoBeaeHnsa Onepaunii no
BupTyanbHol KapTe Bo306HOBSETCS.

5.28. [epxaTenb npenocTtaBnseT NpaBO, B COOTBETCTBMM C HaAcTosAwWwMMM YcnoBusmu, BaHky B
cnyyae HeucnosHeHus [epxaTteneM o6s3aTenbCTB No noraweHuio OBepapadTa M MPOUEHTOB 3a
nonb3oBaHue OBepapadToM Mpu HanAMuMM y Hero nbbiX MHbIX cyeToB (B TOM yucie U APYrmnx
CYETOB, OTKPbITbIX AN15 coBeplieHnsa Onepaumin ¢ ncnonb3oBaHMeM HAaHKOBCKMX pacyeTHbIX KapT) B
BaHke, NpoM3BOAUTL MEPEYNCTIEHUA AEHEXHbIX CPeACTB C AAHHbIX CYETOB MyTeM OdOpMIIEHUS B
YCTA@HOB/JIEHHOM nMopAAKeE MIaTEXHbIX VI/VIJ'IVI pacyeTHbIX AOKYMEHTOB Ha ChnUCaHUE CpPEACTB,
HeAOCTaWMX ANS OCYLWECTB/IEHNS pacyeToB, B COOTBETCTBMW C 3asiBIEHMEM Ha OTKPbITUE U
Tapudamn. B cnyyae cnmcaHmsl AeHEXHbIX CPeAcTB CO cyeTa B BasloTe, OTIMYHOW OT BastoThl
BupTyanbHol kapTbl, JepxaTtenb npeaoctasnsieT npaBo baHky 6e3 4ONONHUTENBHOrO yBeAOMIEHUS
NpoM3BOAMTb KOHBEPTALMIO CPpeacTB No Kypcy baHka, yctaHoBneHHoMy Tapudamu.

5.29. TllpoueHTbl 3a nonb3oBaHuve OBepapadTOM HAYUCAAKTCA B pasMepe, MpeaycMOTPEHHOM
Tapudamn, n B nopsake, npeayCMOTPEHHOM 3aKoHoAaTeNnbLCcTBOM Poccuiickon depnepauum, co AHSA,
cnepyiouero 3a gHeM npegocrasneHns OBepapadTa, No AeHb NoAHOro noraweHus OsepapadTa.

5.30. B cnyuae cosepuweHus Onepaumm C Mcnonb3oBaHneM BupTyanbHOM KapTbl B YCTPOMCTBaX
(MHTEepHEeT-TepMMHaANaAx n T. A4.), NpuHagnexawmx baHKy, KOHBepTauus OEHEXHbIX CpeacTB M3
BantoTbl Onepaunn B BanOTy BupTyanbHOM KapTbl MPOM3BOANTCS B COOTBETCTBUM C KypcoM BbaHka
Ha AeHb 06paboTkM AaHHbIX N0 coBeplweHHon Onepauun B aBTOMaTM3MPOBaHHOM cucteme baHka,
HEe3aBUCUMO OT (paKTUUECKOM AaTbl COBEpPLUEHUS onepaumu.

5.31. B cny4yae coepweHus Onepaumm C ncnosb3doBaHneMm BupTyanbHOM KapTbl B YCTPOMCTBax
(MHTepHeT-TepMMHanax n T. 4.), He NpuHagnexawmx baHky, KOHBepTaums AEeHEXHbIX CPeacTB M3
BantoTbl Onepaunn, NoNy4YeHHOW U3 NNATEXHOM CUCTEMbl U NpeacCTaBNEHHOM K onfnaTe, B BanlTy
BupTyanbHOM KapTbl NPOM3BOANTCS B COOTBETCTBUM C KypCOM baHka Ha AeHb 06paboTKm AaHHbIX Mo
coBeplweHHor Onepauun B aBTOMaTU3MPOBAHHOW cucTeMe baHka, He3aBUCUMMO OT aKTU4YecKon
AaTbl coBepuweHna Onepaunu.

5.32. Onnata HanoroB Wn cH6OpOB OCYyLWECTBASETCS B COOTBETCTBMWM C 3aKoHOAaTeNbCTBOM
Poccuiickon ®epepauun.

6. HecaHkuMOHMpOBaHHOE UCNONb30BaHMe BupTtyanbHou kapTbl uam MMNK2

6.1. B cnyyae BO3HUKHOBeHUs Yy [lepxaTtensa noAo3peHMss O HeCaHKUMOHWPOBAHHOM
ncnonb3oBaHMW BupTyanoHon kapTbl [epxaTtenb o06a3aH He3aMeanuTenbHO OCyLecTBAseT
Aencrtens no 61o0KMpoBaHUO BUpTyanbHON KapTbl OAHUM U3 CleAyoWmnx cnocobos:

- Hanpasue 3asBiieHne o 610KNMpoBaHMK, COCTaB/IeHHOE 1 nognucaHHoe [epxxaTenem MpocTton
3N1EKTPOHHOWM Noannceto, nocpeacTBoM Cucrtemol «MIHTepHeT-6aHK», MOBUNBLHOIrO NPUIOXKEHUS;

- no TenedoHaM, ykasaHHbIM Ha oduumanbHOM caihTe baHka B ceTu WMIHTepHET no agpecy:
WwWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNoNb30BaHNUM BupTyanbHOM KapTbl He3aMenanTesIbHO A0IKHO 6biTb NoaTBeEpXAeHO [epxaTteneM
nyTeMm HanpasneHus 3asBneHus o 6nokupoBaHuM nocpeacTtsoM Cuctembl «UHTepHeT-6aHK>»,
Mo6UIBbHOro NPUNOXEHUS.

6.2. baHK cuymTaeTcs yBeOOM/IEHHbIM O HECaHKLUMOHWPOBAHHOM MCMNOSb30BaHMM BupTtyanbHoOM
KapTbl C MOMEeHTa MocTynaeHns B baHK COOTBETCTBYOLWENO YBEAOMIEHUS, HANPaBEHHOrO O4HUM U3
cnocoboB, ykasaHHbIX B N. 6.1 HacTosLWKUX YCIOBUNA.
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6.3. BupTyanbHas kapTa cuuTaeTca 3ab/iOKMPOBAHHOM C MOMEHTa noflydyeHus [epxxatenem
NoATBEpXAeHMss OT bBaHka O TMpUOCTAHOBIEHWW  UCMOMb30BaHMA  BupTyanbHOW  KapThl,
HanpaBneHHoro yepes Cucremy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.

6.4. [Jo m™MoMeHTa nocrtynneHms B baHk 3asBneHua o 650kMpoBaHUM B CBA3UM C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOW KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNO/b30BaHNMEM BupTyanbHOM KapTbl, BO3/1laraeTcs Ha
[epxaTtens, 3a WCKIOYEHMEM CJlydaeB, YCTaAHOBAIEHHbIX 3aKoHOAaTeNnbCTBOM Poccuimnckomn
depepaunmn.

6.5. bnokupoBaHme BupTyanbHOM KapTbl OTMEHE HE MOAJIEXMUT.

7. MpepocraBneHne wuHdopmaumm no OnepaunsaMm, COBEpLIEHHbIM NOCPeaCTBOM
pPeKBM3UTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepauusiM, COBEPLUEHHbIM C WCMNOSb30BaHMEM BupTyanbHOW KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykasaHHOM B BbINWCKE, OH MMEET
npaBo NpeabsaBUTbL NpeTeH3uMn No Takon Onepaunn B TedeHmne 30 (TpuauaTn) KaneHAapHbIX AHEN C
AaTtbl GOpPMUPOBAHMUSA BbIMUCKU, HO He no3gHee 60 (Llectmaecsatn) kKaneHoapHbIX AHEW C AaThbl
coBepweHus Onepauun. O MCTeYEeHMM BbilleyKa3aHHOro CpoKa MNpaBWMIbHOCTb YKa3aHHON B
BbINUCKe MHMOPMaLUM CUUTAETCA NOATBEPXKAEHHOM [lepx)aTenemM n oCnapmMBaHuIo He MOANEXUT.

7.3. VIHdopMauusa o coBeplleHHbIX Onepauusax C UCNonb3oBaHMEM BupTyanbHOW KapTbl
npepocrasnsawTca  [Adepxatento B cucteme «UHTepHeT-6aHKk», MOOGUABHOM  MPUNIOXKEHUN.
JononHutenoHo [lepxaTenb M3BeLWAeTca O coBeplweHHbiX Ornepaumax 4vepes HarpabfiieHue 1o
dakTy nposegeHus Onepaumm C UCMonb3oBaHMEM BupTyanbHON KapTbl COOOLLEHWUA OAHUM U3
cnoco60B, ykasaHHbIX B NyHKTe 10.4. HacTosaWwWmnx YCIoBuUiA.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocrtasneHue coobuweHna B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpunoXxeHne o dakTe NMPUHATUSA, NPeayCMOTPEHHbIX K (hOpMUPOBaHUIO yepes
Cuncremy «UNHTepHeT-6aHKk», MoOWUIbHOE MPUNOXEHUE 3asiBIEHUA U CTaTyCe WX WCMOSIHEHUN, a
TakXKe B KayeCTBe OTYETHOr0 JAOKYMeHTa no 3anpocy KrnumeHTa, npeayCMOTPEHHOMY K
dopmMupoBaHuto Yepes Cucremy «MHTEpHET-6aHK», MOBUNbHOE NPUNOXKEHNE.

7.5. TonydyeHue Bbinuckn no Cuety BupTyanbHou kapTol B lNoapasaeneHnax baHka, paboTHUKK
KOTOPbIX YMO/IHOMOYEHbI Ha (OPMUPOBaHUE, 3aBEpPEHUE WU MpefoCTaB/ieHne BbIMUCOK MO cyeTaMm
6aHKOBCKMX pacyeTHbIX KapT, pacLueHMBaeTCsa Kak nony4yeHue crnpasku o6 octaTkax Ha cyeTax, 3a
npeaocTaBneHne KOTOpoOW B3MMAETCA NnaTa B pa3Mepe, yctaHoBneHHoM Tapudamm baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [nsa 3akpbiTna BupTyanbHOM KapTbl 4OCPOYHO (A0 OKOHYaHUA Cpoka AelcTBMS BupTtyanbHown
KapTbl) [epxaTenb AomkeH Yepe3 Cuctemy «MHTepHeT-6aHK», MO6UAbHOE NPUNOXEHME HanNpaBuUTb
B BaHk Hagnexawmm obpa3om odopMneHHoe 3aaBfeHNe Ha 3aKpbITUE, C yKa3aHWeM AeNCTBYOLEro
cueta [epxaTtens BupTyanbHOW KapTbl, Ha KOTOPbIA HEO6XOANMMO NepeyncnnTb OCTaToOK CPeAcTB Mo
CueTy BupTyasnbHOM KapTbl.

8.2. [lpu npekpalwieHnm Ncnosb3oBaHnsa BupTyanbHOM KapTbl AOCPOYHO A0 MOMEHTA HanpaB/ieHus
B baHk [JepxaTenem BupTyanbHon KapTbl 3aaBAeHUS Ha 3aKpbiTMe BupTyanbHol KapThl [epxxaTenb
obazaH Bo3BpaTuTb cymMMmMy OBepapadTa, a TakXe YynaaTuTb Ha4YUCNEeHHble 3a Mofib30BaHue
OBepapadToM npoueHTbl (MpU NX Hann4mn).

8.3. [lpu nopaue [epxaTtenem Hagnexawmnm obpaszomMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTne
BupTyanbHoOWM KapTbl 4OCPOYHO (40 CpOKa OKOHYaHUSA AENCTBUSA BupTyanbHOM KapTbl) U MPUHATUN
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ero baHkoMm BwupTyanbHasg kKapTa cuuTaeTcs BaKprTOVI C MOMeHTa nNpUHATMA 3asBNeHusa Ha
3aKpbITHUE.

8.4. CueT noanexmT 3aKpbiTUO No uctedeHnn 35 (TpmauaTy NATU) AHEN C MOMEHTaA OKOHYaHMUS
Ccpoka pgencteus BuptyanbHon/3akpbiTus BUpTyanbHOM KapTbl.

8.5. OcrtaTtok cpeacte no CueTy nepeyncnseTcss Ha YyKasaHHbIn B 3asBNE€HUM Ha 3aKpbiTne
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cyera.

8.6. BwupTyanbHasa KapTa 3akpbiBaeTca bBaHKOM MO OKOHYaHMWM CpOKa ee [elcTBus
npeasapuTenbHbIM yBeaoMsieHMeM 06 3Tom [epxxaTens nocpeACTBOM HamnpasBfieHus cooblieHwu
oAHMM M3 cnocoboB, yKkasaHHbIX B NyHKTe 10.4. HacToAWwmMX YCNoBui.

o
n

8.7. BbaHK MOXeT orpaHnunTb [lepatens B MCNo/b30BaHUM BnpTyanbHOW KapTbl MOCPEACTBOM ee
610KMpOBaHUA MNpU YCNOBUWU OTCYTCTBMS TpaH3akumin 3a nocnegHue 6 (LlecTtb) kaneHaapHbIX
MecsueB, NpeaBapuTensHoO yBeaomms 06 aToM [lepykatens nocpeacTBOM HanpaBneHus coobueHun,
OAHUM K3 cnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTosdwmx YcnoBuii. MepBbiit Mecsil OTKPbITUS
BupTyanbHOM KapTbl CHMTAETCS NOJSIHbIM KasleHAapHbIM MecsiLeM BHe 3aBUCMMOCTU OT TOro, B KaKoK
AeHb Mecsua BupTtyanbHas kapTta 6biia opopMieHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM nopsake Mo
MHUUMaTnBe baHka Npu oTCYyTCTBUM B TeueHue 2 ([ByX) NeT AeHexXHbIx cpeactB Ha Cuete KnmneHTta
n Onepaumnin no HeMy. baHk 0653aH NpeaynpeanTb KnneHTta o 3akpbitnn Cyeta ogHUM U3 Cnocobos.,
yKasaHHbIX B nyHKTe 10.4. HacToawmx Ycnosuin. Cuet KnmeHta v BupTyanbHasa KapTa cuyuTaloTCA
3aKpbiTbiIMM N0 MUCTedyeHuMe 2 ([AByx) MecsaueB CO AHA HanpasnieHus baHkoM Takoro
npeaynpexaeHus, ecnn Ha CueT KnuMeHTa B TeyeHMe 3TOro Cpoka He NOCTYNUAM AEeHeXHble
cpeacTeal®®.

8.9. B cnyyae ecnm octatok no CyeTy Ha AeHb 3akpbitma CyeTa BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hyns, baHKk B COOTBETCTBUW C 3asB/eHUE Ha OTKPbITUE MNepeduncnssieT oCTaTok
cpeacts no CuyeTty Ha cyeT KnmeHTa, € KOTOPOro mM3HavasbHO 6blna cnvcaHa cyMma Ass onsaTbl
KOMUCCUU 3@ OTKpbITME U/MNN NONOAHEeHne BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Hagsexaulee nposegeHne Onepauuin C UCNONb30BaAHUEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSAWMMU YCIOBUAMKN, 3aKOHOAATENBbCTBOM Poccuiickomn
®epepauunn, lMpasunamm MNC n Tapndamm baHka, a Takxke 3a CoxpaHeHue B TalHe CBEeAEHWUN O
[epxaTene n copepleHHbIX MM Onepauunsax € Mcnonb3oBaHMeM BupTyanbHOW KapThbl.

9.2. T[lpenocrtaBneHne cBeAeHWUN TpeTbMM nnuaM MOXeT ObiTb OCYLLEeCTB/IEHO B Mopsiake wu
CNy4yasx, yCTaHOBJ/IEHHbIX 3aKOoHOAaTeNnbCTBOM Poccuiickon deaepauumu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauunun, COBEPLUEHHbIE C WCMOJSIb30BaHUEM
BupTyanbHoit KapTbl, ¢ BBoAoM MMMK2 unn MHbIX KOA0B 6€30MacHOCTK, B TOM uucie 3a Onepaunu,
coBepllUeHHble TPETbMMU NMLLAMU.

9.4. baHK He HEeCeT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTta no CueTy BupTyanbHol
KapTbl, B TOM 4yucie ecnu Takon OBepapadT BO3HUK 3@ CYET pasHuULbl B Kypcax, Mo KOTOpPbIM
Npou3BoAMIach KOHBEPTAUMSA CPEACTB COrflacHo Pasgeny 5 HacToswux YCNoBuit.

9.5. BaHK He HeceT OTBETCTBEHHOCTW 3a HEBbIMOJIHEHWE W/IM HECBOEBPEMEHHOE BbINOSHEHUE
HacToAWMX YCNoBUM B ciydae TexHuuyeckunx c6oeB (OTKIHOUYEHUS WAWM  MNOBPEXAEHUS
3/1EKTPOMNUTAHNSA U CETEN CBA3U, 06CNTYXKMBAEMbIX UM SKCMYaTUPYEMbIX TPETBUMU NNLLAMKN, C60EB
nporpamMmHoro obecnedeHus baHka, TexHudecknx cboeB B pabote C), HEKOPPEKTHOrO W/MNK
HEMoNIHOro YyKasaHusa [epxaTeneMm u/wunu TPeTbMMU JMLAMW PEKBU3UTOB MpU MNepedyncieHnmn

159 MyHKT n3MeHeH Mpukasom N2 211 ot 12.03.2020

87



cpeacTts Ha BupTyanbHyl KapTy, BO3HMKHOBEHMS 06CTOATENbCTB HenpeoaosiMMon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMs (HapyweHus) [depxateneMm TpeboBaHUM HACTOSALWNX YCNIOBUA.

9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME W/UNN HEeHaANEeXallee WCMNOJIHEHUE
o6a3aTenbCTB Mo [OroBopy, €CiM TaKoe HEWUCMNOSHEHWE W/UNU HEHAANIeXallee WCMOoJIHEHUE
npousowso no BuMHe [epxaTens U/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [OepxaTenb HeceT (MHAHCOBY OTBETCTBEHHOCTb 3a BO3HMKHOBeHMe OBepapadTta no Cuety
BupTyanbHOM KapTbl, B TOM 4ucne ecnm takon OsepapadT BO3HMK 3a@ CHET pa3HuUbl B Kypcax, no
KOTOpPbIM NPOM3BOANTCS KOHBEpTaUMa CpeacTB cornacHo Pasgeny 5 HacTtoawmx Ycnosuii.

9.8. CTOpOHbI HECYyT OTBETCTBEHHOCTb 3a HeHaAJ/iexallee WCNOoJHEeHMe CBoMX 0653aHHOCTElN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoin deaepaumm U HacToAaWwmMMmn YCnoBmusIMK.

9.9. baHk n [lepxaTtenb 0CBOH6OXAAKTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEUCMOTHEHME
Nn/VUNn HeHapnexaliee UCrnosiHeHne 0653aTenbCTB B COOTBETCTBMW C HACTOSALWNMM YCIIOBUSMKU, eCnn
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMNPeoAOo/SIMMON  CUMbl, TO eCTb 4pe3BblYalHbIMM W
HenpeaoTBpaTUMbIMKM  OOCTOSTENLCTBAMU, B TOM YUC/IE CTUXWIAHBLIMU SBIEHUSIMU, BOEHHbIMU
OENCTBMAMM, aKTaMM OpraHoB BnacTtu. NMpu BO3HUKHOBEHUM OBCTOSATENbCTB HENPEOAO/IMMON CUlbI
oAHa CTOpOHa AOoJ/IKHa B TeyeHue 3 (Tpex) pabounmx gHENn NpoMHEMOPMMPOBATbL APYrY0 CTOPOHY B
NMUCbMEHHON (OpMe O HEBO3MOXHOCTM MUCMOSIHEHNS 0653aTeNbCTB B COOTBETCTBUU C HACTOALWMMMU
YcnosusiMu,

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHoaaTesnbcTBa Poccunckon depepaumm HacToswme
Ycnosus u/wnn Tapudbl baHka n yBenomnate [epxatens 06 mameHeHuax nytem nybanyHoro
OMNOBELLEHUSA: pa3MeleHms nHdopMaummn B nogpasaeneHusax baHka n/mnm Ha oduumanbHOM canTe
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

10.2. %9Mopsinok BCTYNSEHUS B CUJTY U3MEHEHWUMN, yKa3aHHbIX B HAaCTOSILLEM MYHKTE, YCTAHOB/EH
nonoxeHnaMn NyHkTa 2.7. Pasgena 2 «lpeaMeT gorosopa KOMMNEKCHOrO obcnyxmnsaHua» Mpasun
KOMMNEKCHOro 06Cny>XnBaHus.

10.3. bBaHK Brpase CaMOCTOATENbHO onpeaensaTb HeobxoamMocTb NpuMmeHeHnsa Koga 6esonacHoctun
npu coseplieHnn [lep>katenem BupTtyanbHon KapTbl Onepauuin B ceTn MHTepHeT!e!,

10.4. Bce cnopbl M pasHornacus, BO3HMKalLWMe B CBA3W C McNosHeHneMm [orosopa, noanexart
pacCMOTPEHUI0 B CyAe B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuinckon degepaumu.

10.5. baHk BnpaBe HanpasuTb KnuneHTy yBegomneHus/usselleHns/coobieHns B pamkax
HacToALWMX YCNOBUIA OAHUM U3 cleaytowmnx cnocobos:

- nytem HanpasaeHus SMS-coobuweHnss Ha [JoBepeHHbIn HoMep MobunbHOoro TenedoHa
KnuneHTa;

- NyTeM Hanpas/ieHMs 31eKTPOHHOro nuMcbMa Ha [OBepeHHbI agpec 3NeKTPOHHOM MOouThl,
npegocras/sieHHbIn KnueHToM B baHKk;

- nyTeM HanpasfieHns yBeAoMJieHus/n3BeLweHmns/cooblieHmns yepes AMCTaHUNOHHbIE KaHasbl
obcnyxmnBaHus.

10.6. baHKk BnpaBe MpPUOCTaHOBUTb npoBeaeHuMe Onepaunii C MCNonb3oBaHMeEM BupTyanbHoOM
kKapTbl JepxxaTtens u/vinn 3abnokmpoBaTb ee, yBegomMms 06 3ToM [lepxaTtensa ogHUM U3 OAHUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacTosaWwNX YCI0BUIM, B Cieqylowmx cnydaax:

- korga y bBaHka  BO3HMKAKT  OCHOBaHMA  nonaratb, 4YTO  CYWeCcTByeT  puCK
HECaHKLMOHNPOBAHHOIO UCMNOMb30BaHNA BupTyanbHOM KapThl;

- HapyweHuns OepxaTtenem [loroBopa u 3akoHoaaTenbcTBa Poccuinckon depnepaunm;
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€CNM BO3HUKAT COMHeHUs, 4yTo Onepauun, npoBoauMble Mo CYETY C MCMNONb30BAHUEM
BupTyanbHOM KapTbl, OCYLLECTBASAIOTCA B LENSX nerannsaumm (0TMbIBaHUS) AOXOA0B, NMOMYYEHHbIX
NPecTyMnHbIM NyTeM, U GUHAHCUPOBAHUS TEPPOPU3Ma;

- Npu OTCYTCTBUM TPaH3aKLMin Mo BupTyanbHon KapTe 3a nocnegHue 6 (LecTb) KaneHaapHbIX
MecsLeB.

10.7. BoO BCeM, 4YTO He npeayCMOTPEHO HacToswMMm YcnoBusamu, [lMpaBuaaMmm KOMMIEKCHOrO
ob6cnyxuneanusl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHue 5162 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBanua dusmndeckmnx nuu B PHKB baHk (MAQO)»

YcnoBus npeaocraB/ieHNs yCnyr no cucreme «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyT MopsiAoK MNpeaocTaBieHUst ycayr no cucremMe <«SMS-6aHKuHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMKMX YCNOBUAX UCNONb3YIOTCS criegyowme TeEpMUHbI U onpeaeneHns:

Adorosop o0 npepoctraBneHum ycnyr no Cucreme (panee - [JoroBop) - [A0Orosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKUMHIM», 3aK/lOYEHHbIN Mexay baHkoM n KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cucrtema «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMMpoBaHUS U
HanpasfieHus YBeaoMmneHun KnueHtam o6 onepauunsax, coBepluaeMbiX C UCnonb3oBaHneM KapTtbl nnm
€e peKBU3UTOB.

3asBneHMe Ha noakKJ4YeHue K cucreme «SMS-6aHKMHIr» (nanee - 3afAB/iIeHUME Ha
noaknoyeHme Kk Cucreme) - 3asasneHme Knnenta, coctasneHHoe no ¢opmMe baHka, cogepxaulee
cornacme KnueHTa O NpUCOEAUMHEHUMM K  HacTodAwmMm  YCIoBUMAM U MNOAK/HOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHue Ha OTKJ/IIDYEeHuEe OT CUCTeMbl «SMS-6aHKMHIr» (Janee - 3aAB/IeHUE Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopy4denme KnmeHta 06 otkatoveHmnn ot Cnucrtemol KapTbl, HOMEp KOTOPON yKa3aH HenoCpeaCTBEHHO
B 3adB/eHNU Ha OTK/IUYeHne oT CUCTeMsbl.

Kapta - B paMmkax HacTtosiwmx YcnoBuin 6aHKoOBCKas kapTa, npefocTaBneHHas KnueHty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHOMy LOroBopy.

B pamkax Hactoswmx YcnoBuii KapTa, npeaoctaBnieHHas no [oroBopy npenocTaBfieHUs
M MNCNONb30BaHUA 6aHKOBCKMX pacyeTHbIX KapT, WMeHyeTca J[le6eTtoBas kapta, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIA AOroBOp - [0roBOp, 3aK/OYEHHbIN Mexay KnneHToMm m BaHKOM Ha ycnoBusix,
N3M10XEHHbIX B [loroBope noTpebuTenbCKkoro KpeauTa, NpeaocTaBfsieMoro C WCMosib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTu MHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIeHUsl — TeKCcToBble coobuleHns B pamkax Cuctembl, Hanpasnsemble baHkoM KnueHTy
nocpeacTBoMm KaHanos COTOBOW TenedoHHOM CBA3U Ha OHT KnneHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBenomMJsieHume).
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MHble TepMUHbLI U ornpefeneHns, UCNofnb3yemble B HaACTOAWMX YCNOBUAX, NPUMEHAKOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcs no dakTy 3akaw4eHusa [JoroBopa M Ha OCHOBaHWUMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akntouyeHuss [oroBopa cuyuTaeTcsas pgarta MepBUMYHOro noamnmcaHma KiaveHTom

3asaBneHuns Ha nogknoyeHne Kk CucteMe B COOTBETCTBUM C MYHKTOM 3.2 HACTOSALWMX YCNOBUNA.

2.3. [JaTton pacTtopxeHus [oroBopa CUYMTaeTCa AaTa NpeKpalleHus npeaocTtaBfeHus ycayr no

Cncrteme no vHuumatuee baHka n/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HACTOSAWMMKM YcnoBusamMu n Tapudamm baHka.

2.4. WHnumatmeBa KnumeHTa nNo pacTtopXeHuto [loroBopa BblpaXaeTcd B OTK/HOYEeHUU

oT CncTeMbl BCeX paHee noaktoyYeHHbIX KapT B COOTBETCTBMU C MYHKTOM 3.7 HACTOSLWNX YCNOBUA.

2.5. WHunumatmBa baHka NO pacTtopxeHuto [loroBopa 3akfw4yaeTcs B OTKOYEHUM

oT CucTeMbl BCex nogktoyeHHbiX KapT KnneHTa B cneayowmx cnydasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asB/ieHuMU
Ha noakntoyeHme Kk Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- npu BO3HUKHOBEHUN OCHOBaHWN rnonaraTb, YTO  YKa3aHHbIN B  3asBneHun
Ha nogknoyveHne Kk Cucteme JHT oTKAOUEH B TeUeHMe Npoao/IKUTENIbHOIO rnepuoaa, Ho He
MeHee 6 (LLectn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBaHWUI;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBsieHns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CuctemMe no onepauusM, COBepllaeMbiM C ucnonb3oBaHmeMm KapTbl uam ee

pPEKBU3UTOB, MNPeAoCTaB/ATCA Ha OCHOBaHUW pacnopsXeHua KruneHTa, coaepxalierocs

B 3asdBneHum Ha noaknwuyeHne K Cucrteme, HagnexawmMm o6pa3oM  0dOpMAEHHOro

M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobamMu, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoakntoyeHuto k Cucteme nognexat KapTbl, He 3abokMpoBaHHble BaHKOM, HOMepa KOTOpPbIX

yKa3aHbl B 3asBNeHuun.

3.4. TpepoctasneHue ycnyr no Cucreme ocyLlecTBNSETCA NyTeM HanpassieHns KnaneHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MUCMNOJIb30BaHMeM KapTbl, MOAK/IIOYEHHOMN K

CucrteMe, nnu ee pekBU3NTOB. KnneHTy NpeaoctaBnseTca cneaywowas nHdopMaumsa 0 COBEpPLUEHHbIX

onepaumnsax:

- onsiata TOBapoB/yCcnyr no onepauusaM Ha cyMMmy 6onee 100 (Cta) pybneinl63;

- BblAaya HaJIMYHbIX AE€HEXHbIX CPeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHmne 6e3HannYHbIX AeHEXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHblin BBOA [MMH-koaa, HeAOCTaTOYHOCTb
OEHEeXHbIX CpeACTB A8 COBEpLUEeHMS onepaumn 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npeaocrtaensemasn no Cucreme, B pamkax Kotopon Ha OHT KnueHTa HanpaBnsoTCs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cnyyae nepeodopMieHns M 3aMeHbl KapTbl, YyKasaHHOM B  3asB/eHUU
Ha noAkntoyeHne kK CMcTeMe, B TOM YMC/E B C/lyYae UCTEYEHMS CpoKa AENCTBUSA 60 nopun KapThl,
ycnyrm no Cucreme no BHOBb NpeaoCTaB/IEHHOM KapTte aBTOMaTUYeCKM

He BO306HOBASAIOTCS.
3.6. Tpu nogkntoyYeHUM BHOBb nMpeaocTtaBsieHHOM KapTbl BCe ocTanbHble KapTbl, BbiNyLWeEHHbIE K
TOoMy e KapTouyHOMy cuyeTy m 3abnokumpoBaHHble B aBTOMATUMYECKOM pexXmMme MOAKIYalTCs K
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Cucrteme. lpn 3ToM B YBeAOM/IEHUM MOXET ObiTb yKasaH ¢dparMeHT HoMmepa 3abnoKMpOBAHHOWM

KapTbl B cny4yae, ecnm onepauunsi no 6e3HasM4YHOMY 3a4YMCIIEHMIO COBEpLUEHA C MCMNOfiIb30BaHMEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npepocrtasneHns ycayr no Cucteme no Kapte npousBoanTcs

Ha OCHOBaHUW pacnopsxeHus KnueHTa, W3N0XKEHHOro B 3asdBNeHMM Ha OTK/IYEHue

oT Cuctembl, Hagnexawmnm obpaszomMm ohoOpMAEHHOro 1 nepesaHHoro B baHk ogHUM M3 cneayroLwwmx

cnoco6oB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- MHbIMM cnocobaMmn, ycTaHOBNEHHbIMU BaHKkOM.

3.8. TlpekpaweHne npegocrtasnenms ycnyr no Cucteme no ogHon Kapte KnmeHta npu Hanmumm

AencTeylowero 3asaBfieHMs  Ha nogkatudeHune Cucrtembl no  gpyron  Kapte KnuneHTta

He O03HayaeT pacTop)eHue [lorosopa.

3.9. YBegomneHus no Cucreme HanpasnsoTcsd baHkOM KnneHTy ogHUM M3 criegyowmx crnocoboB:

- nckntountenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMneHMeM c nocnepytouwen otnpasko SMS-coobuieHns B cnydyae OTCYTCTBUSA
NnoATBEPXAEHUS YCNELWHOCTU HanpaBneHns PUSH-ysegomnieHus;

- nckYnTenosHo SMS-coobueHmnem.

3.10. bBbaHk ocTtaBnsieT 3a cobolii NpaBoO CaMOCTONATE/LHO YCTaHaBAMBaTbL NpaBuia GopMUPOBaAHUS

YBeAOMIeHUM Mo KaXAoMy OTAEbHOMY TMMNY NPOBOAMMONM onepauumu.

4, Mopsaok onnatbl ycnyr no CucremMe m pacyeTtos

4.1.3a npepoctasneHue ycnyr no Cucteme bBaHk B3mMmaeT komuccuioo (panee - Komuccusn)
B pa3Mmepe, yCTaHOBeHHOM Tapudamu.

4.2. KoMuncecus yaepxmBaeTcs exXeMecayHo B YCTaHOBNEHHYIO HacToAawmnMMn Ycnosusamm gaty (aanee
- OaTta onnartbl).

4.3.Mpun nogkntoyeHun Kk Cucreme ebeToBbix KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTca gata nogkntodeHusa [ebetosBon kapTbl kK Cucteme, C MOMEHTa
NpuUHATUA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma KoMmuccum B3MMaAETCa 3a CyYeT CcobCTBeHHbIX cpeacts KrnmeHTa, HaxoAasiwmxcs
Ha KapTouyHoM cueTe [lebeTOoBON KapTbl 3@ MNPEACTOSAWMNA Mecsl, MNoNb30BaHUA yCayramu
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMNAEeHUN;

4.3.3. pepxatenb [ebetoBol KapTbl NpeaocTaBnseT nNpaBo baHKy npov3BoAWTb Nepuoamnyeckoe
nepeyncneHne geHexHblx cpeacTs B cyeT onnatel Komuccum ¢ KaptouHoro cyeta [lebetoBol KapThl
B TeyeHue cpoka npegoctassieHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAnsa cnucaHumsa KoMmuccnmm B odepegHyto [laTy onnaTbl SBASETCS npaso,
npepocrasneHHoe baHKy pepxatenem [ebeTtoBon KapTbl M nopydeHue pepxatena debetosoin
KapTbl Ha noakntoyeHne [lebetoBon kapTbl K ycnyram no Cucreme, obopMaeHHoe B 3asiB/ieHUMN Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe KAMEHTOM B COOTBETCTBUMM C MYHKTOM 3.7 HacCTOSALWMX
Ycnosuni;

4.3.5. B cnyyae ecnm [ata onnaTtbl gBnsetcds Hepaboumm agHeM, cnucaHue Komuccum
OCyLLeCTBASETCS B nepBbiri pabounin geHb, crepyowmnii 3a Hepabounm;

4.3.6. npwn oTCYTCTBMM B Mecsue Heobxoammoli [latel onnaTtbl cnncaHme KoMnuccmmn ocyecTensercs
B NepBbii pabounii AeHb cneayloLwero mecsaua;

4.3.7. KOMUCCUS, OMladeHHass 3a Mecsal, B KoTopoM [lebetoBas kapTa 6Obi1a  oOTK/AKOYEHA
oT ycnyr no Cucrteme, BaMMaeTcs B paamepe KoMmMccum 3a NOJHbIA Mecsl, NpeaocTaBneHns ycnyr no
Cucrteme;

4.3.8. B cnyyae oTcyTCcTBMS Ha KapTouHoM cuyete [lebeToBOl KapTbl [AEHEXHbIX CpeacTs,
JocTaTouHbIX Ang onnatbl KoMmncemun, npegoctaBneHue ycnyr no Cucreme npuoctaHaBamMBaeTcs A0
MOMeHTa nocTtynneHms Ha KapTouHbii cuyeT [JebeToBol KapTbl A€HEXHbIX CPeacTB B pasMmepe,
JocTaToyHoOM Ans onnatbl Komuccun. B cnyyae cnuvcaHus AeHEeXHbIX CpPeAacTB B cyeT onnathl
Komuccnun no [ebetoBoi kapTe, npepoctasneHue ycnyr no CucrtemMe no KOTopon 6bino paHee
npuocTaHoBNeHo, [JaTon onnatbl 6ygeT cuntaTbCs gaTta ycnewHon onnatel Komnccmum.

4.4.Mpwn nogkntoyeHun Kk Cucteme KpeauTHbIX KapT:

4.4.1. [laTton onnaTbl sBASeTCS AaTta, yCTaHoBseHHas KpeauTHbIM AOroBOpOM, HO He paHee AaTbl
nogknoveHns KpeagutHoi kapTtbl K CucrtemMe, C MOMeHTa TMpuUHATMS baHkoM 3asBrieHus
Ha noaknodeHne Kk Cucreme;
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4.4.2. cymma KomMmmccum Haumcnsetca  3a  Npowealnid Mecsl,  Nosib30BaHWA  yCiyramm
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NPeAoCTaB/IEHHbIX YBEAOMNEHNI N NOANEXUT onnaTe
B COOTBETCTBUMU C ycroBusamm KpeamTHOro 4oroeopa;

4.4.3. pepxaTtenb KpeauMTHOM KapTbl COrnacHo ycnosumsM KpeauTHOro gorosBopa npeaocraBisieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAcTB B CYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW kapTbl onsladymBaeT ycnyrm no Cucrteme B Cc/lydyae Hanmuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komncemsi, HaumcneHHass 3a Mecsu, B KOTopoM KpeauTHas kapTa 6biia OTK/IOYEeHa
oT ycnyr no Cucrteme, B3MMaeTcs B paamepe KoMmccum 3a NosiHbIA Mecsil, NpeaocTaBneHns ycayr no
Cucreme.

4.5.C patbl 3aknwudeHma [orosopa KnueHTy npefocrasBnsercd eauHopasoBasi JibroTa
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [debeToBol KapTe Ha CPOK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacToprHyToro Jorosopa (kKak no wuHuumatmee KnueHTa,
Tak M No uHuMumatmee bBaHka) nbrota He npepocTtasnseTca (He3aBUCMMO OT CpoKa AaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. baHk 0653yeTca WCNoONHATb pacnopshxeHus KnmeHTa, nogaHHble B paMKax HacToAWMX
Ycnosun;

5.1.2. baHk o0b6s3yeTca npepgoctaBndatb ycnyrm no Cucreme KnneHTy B COOTBETCTBUM
C HacToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06s3yeTca npepoctaButb KnmeHTy wuHdbopMaumio 06 0OKasaHHbIX  ycayrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuss KnueHTa, MOAAHHOrO Mpu ero Jv4YHoM obpaweHunun
B NoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [oroBopy CUMTalOTCA WCNOAHEHHbIMWU MO QakTy HanpasfeHus
YBegomneHua KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTM 3a He HanpaBneHue YBeaomeHus,
npeaycMOTPEHHOro HacTtosWwMMM  YCNOBUSIMM, B Cllyyae, eCcin MNpPUYMHOM  HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMNEHUs CTann AeNCTBUA TpeTbux nnu nmbo HapyweHus KameHToM HacTosawmx
Ycnoswuii;

5.1.5. BaHK uMeeT npaBo NpUOCTAaHOBUTb NpeaocTasneHune ycnyr no Cnucreme no ebetoson kapTte
npun oTcyTCTBUMM Ha KapTo4yHoM cueTe [lebeTOBOM KapTbl AEHEXHbIX CpeacTB, HeobxoamMbiX OIS
onnaTtbl Komucecum;

5.1.6. baHK UMeeT npaBo NPUOCTaHOBUTb NpeaocTasseHne ycnyr no Cucrteme no KpeamtHon Kapte
npM HaaM4YMM  HEnpepbiBHOM MPOCPOYEHHOM 3aA40/IKEHHOCTM no KpeauTHOMY [Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHk nMmeeT npaBo oTkN4UnTb KapTy KnuneHTta ot ycnyr no CucrteMe B cnydae HapylleHus
ycnosuii  [loroBopa npefocTaB/ieHMsT M UCMNOAb30BaHUM OGaHKOBCKMX pacyeTHbIX KapT Wan
KpeanTHoro gorosopa kak rno BvHe KnueHTa, Tak U No BUHE TPETbUX NULL;

5.1.8. baHk wnMeeT npaBO W3MeHATb B paMKax 3akoHopaTenbcTBa Poccuitckon depepaunm
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLEeHHYI Ha
odumumnanbHoMm cante baHka B ceTn NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmnem KnmeHTta
06 U3MEHEHUSX nyTem ny6am4yHoro onoBeLeHUs: pasMeLleHuns nHdopMaunm
B MoapasgeneHusx baHka wn/wnm Ha odumumanbHoM canTe baHka B ceTu UHTepHeT mo agpecy:
www.rncb.ru.

5.1.9. %*MopanoK BCTYME€HUA B CUY U3MEHEHWUI, BHECEHHbIX B COOTBETCTBMWU C MYHKTOM 5.1.8.
HacTosALWMX YCNOBWUIA, NpeaycMoTpeH NyHKTOM 2.7. Pasgena 2 «[llpeaMeT AoroBopa KOMMIEKCHOMO
obcnyxxnsaHua» NMpaBua KOMMAEKCHOrO 06CNy>XXnBaHUS.

5.2. MpasBa un o6sasaHHocTn KnueHra:
5.2.1. Hactosiwmm KnneHTt 0b65a3yeTcs:

- yCTaHoBUTb MobunbHoe npuioxeHue Ha cBoe MobunbHoe YCTPOMWCTBO C MOAAEPXKKOMN
dyHKUMM npnema PUSH-yBegoMneHnis;

164 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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- camocTosTeNnbHO obecneunTb NoOAAEPXKY @YHKUMM nonydvyeHus PUSH-yBenomneHumn
Ha MobunbHOe yCTPOMCTBO;

- obecneunTtb nogkntoueHme MobMnbLHOro yCTpONCTBa K ceTu VIHTepHeT;

- camMocCTosATeNbHO obecneunTb NoaAepXKy dyHKUMM SMS-coobuieHnin Ha cBoeM MobUNIbHOM
YCTPOMCTBE, a TakXe noanucKy Ha npepocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe nocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudamm baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHun B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HAaKOMUTbLCS C YCAOBUSMW gencreyowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT nMeeT npaBo nogaBaTtb B baHK pacrnopsXeHust n Nopy4YeHusi, B TOM YMCe NOpyYeHUs

B COOTBETCTBMM C MYHKTOM 3.2 M NYHKTOM 3.7 HacTOALWMUX YCNOBUIA;

5.2.4. KnMeHT wuMeeT npaBO HampaeBnAaTe B baHK 3anpoc Ha npeaocTaBieHWe oT4eTa

0 npenocTaBNeHHbIX ycayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnumeHT npu nonb3oBaHuM ycnyramym CuUcCTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuum, cb6ou mnu nepebou B 06CNYyKMBaAHUW, KOTOpPbIE MOryT
noeneyb 3a CcoboOW 3adepXKUM WNM  HeaocTaBky  YeegomneHunt  KnueHTy, CBS3aHHble
Cc obopyaoBaHMEM, CUCTEMaMM MOAAYN SMIEKTPOIHEPTUN U/WMN NIMHUI CBA3UM WU CETEN, KOTOopble
obecneumnBaloTCs, NOAAKTCSH, IKCMAYATUPYIOTCA /MK 06CNYXUBAKOTCA TPETbMMU NTULL@MU.

6.2. KnueHT Takxe cornawaercs C TeM, 4YyTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KIMeHTOM B CBSA3M C UCMOSIb30BaHUEM UM CuCTeMbl (B TOM Yncrne ybbITKN, NOHECEHHbIe
B CBA3MU C HenpaBOMEPHbIMU AencTBmnAMU nnv 6e3nencrenem TpeTbUX  1uu),
3@ WCKJI0YEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HENpPaBOMEpPHbIMW AEUCTBUAMU UK
6espelictBmem baHka, AelCTBYOWEro NpeaHaMepeHHO Win C rpybon HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpPaBWJIbHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEeHUAX
N 3a8BNEHUNAX, B TOM YNC/E MOPYYEHUAX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepocTtoBepHOCTb WHdoOpMauum,
YKa3aHHOMW B MOpPYYEHUSAX U 3as8BEHUSAX, MOXeT CIYXWTb OTKasoM bBbaHka OT WX NpUHATUA
N UCMOJSIHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HUKalLWMe B CBA3U C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMoTpeHuto B cyaebHOM nopsake B COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauymn.

7.2. Bo BceM, 4yTO He npeaycMOTPEHO HacTosAwmMMn Ycnosus, [MpaBuiamMum KOMMJIEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusndecknx nuu B PHKB BaHk (MAO)»16°

YcnoBus OGCHY)I(MBaHMSI KJ'IMeHTOB-CbVI3VI‘-IECKVIX g B cuctemMme
ANCTAHUMOHHOIOo A4oCTyna « VlHTepHET-GaHK»

1. O6wme nonoxkeHus

1.1. Hacrosiwme Ycnoeuss 06CnyXumBaHUSA KINMEHTOB - @AU3NYECKMX JIUL B CUCTEME
AVUCTaHUMOHHOro gocrtyna «MHTepHeT-6aHk» (panee — Ycnosusa) onpeaenstoT obwme yciosums m
nopsiaok obcnyxuBaHua KnNMeHTOB B CUCTEME AMCTAHUMOHHOro Aoctyna <«WMHTepHeT-6aHk»
(nanee - Cucrtema), a TakKXe MopsiAOK OCYLLECTBJIEHUS 3/1EKTPOHHOro AOKyMeHToob6opoTa
CtopoHamu [loroBopa KOMMIEKCHOrO 06CNyXXMBaHMS, BKOYas NOPSA0OK CO34aHMs M noanncaHms
DNeKTPOHHbIX [AOKYMEHTOB, B TOM 4uCile CBA3a@aHHbIX C odopmieHneM BaHKOBCKMX
NMpoAYyKTOB/yCnyr n/unu coBeplieHMeM onepauuin npum obcnyxuBaHum Knnenta B Cucrteme c
ncnonb3oBaHneM lMpocToi aneKTpoHHOoM noanmncyn CTOPOH.

1.2. [oroBop Ha obcnyxuBaHue B Cucteme (ganee — [JoroBop) 3ak/r4yaeTcs nyTeM NnoanmncaHus
KnneHToM 3asBneHuns Ha nogknoyeHme kK Cucteme (ganee - 3asasneHne) Ha 6yMaxHOM HocuTene,
dopmupyeMbiM  paboTHMKOM bBbaHka npu nogkatouyeHun KnmenHta k Cucreme, a Takxke B
3N1IEKTPOHHOM BUAE, NyTeM noanucaHmns MNpocTon 31eKTPOHHOW NOAMUCHIO K04 KOTOPOW Nony4eH
npu AM4YHOM siBKe KnneHTa B COOTBETCTBUM C NpaBuiaMn MCNOAb30BaHUSA NPOCTOMN SNEKTPOHHOM
noanucu npu obpaweHun 3a nosydeHMEeM rocyfapCTBEHHbIX W MYHUUMMaNAbHbIX YCAYyr B
3NeKTpoHHOM dopMme, B cnydyae NaeHTudunkaumm Knmenta nocpeacrtsom ECUA U EBC B nopsake,
npeaycMoTpeHHOM NyHKTOM 5.8 ctaTbn 7 ®epepanbHOro 3akoHa ot 7 aesrycra 2001 roga N 115-
®3 «O npoTuBOAENCTBMN Nneranmsaunm (OTMbIBaAHUIO) AOXOA0B, MNOAYYEHHbIX NPECTYMHbIM NyTeM,
n duHaHcupoBaHUi TeppopusMa» (panee - ®epepanbHbll 3akoH N° 115-03) m asnsdetca
ogHoBpeMeHHO CornaweHnem 06 OCyLeCTBAEHUM 3S1EKTPOHHOrO AOKyMeHToobopoTta npwm
obcnyxmnBaHmn pusmyeckux nuy B Cnucrteme ANCTaHUMOHHOIo goctyna «MHTepHeT-6aHk» (ganee
- Cornawenune 06 3400 npu obcnyxmBaHmm B CucTteMe) Mexay y4YacCTHMKaMW 31EeKTPOHHOro
B3aMMOAENCTBMS B COOTBETCTBUM CO CcTaTbeit 3 deaepanbHOro 3akoHa ot 06.04.2011 N2 63-03
«06 anekTpoHHON noanucu». AkuentoM bBbaHkoOM 3aaBneHus saBnsetTca dakT perncrpaunm
yyeTHon 3anucm Knuenta (npucsoeHne JlormHa) B Cucteme c wucnonb3oBaHuvem Kopa-
noaTBepXaeHusa, HanpasneHHoro Ha AOHT Knuenta u nepepava KrneHTy creHepmpoBaHHOIO
Cuctemonn naponst gns gocryna Kk Cucreme, KOTOpbIA foaxeH 6biTb MaMeHeH KnueHToM npwu
nepsoM Bxoae B Cucremy.

3akstoveHne [lorosopa npeacraBuTeneMm KnueHTta, gencresyrowmm oT mmeHn KnmeHta no
[OBEPEHHOCTN, B TOM 4YMC/e HOTapuanbHO YAOCTOBEPEHHOW, HE AOMYCKAaeTCs.

1.2.1. TMoaknwuyeHne KnueHta kK Cucrteme ocyuwectensercs baHkoMm npu cobnogeHun Bcex
HMXXenepeyumncneHHbIX YCI0BUA:

— pocTkeHune KnneHToMm 18-neTHero Bo3pacrals;

— Hanuume y KnuneHTta 3aknyeHHOro ¢ baHkom [lorosopa KOMMAEKCHOro ob6cnyxumBaHus;

— Hannume B baHke wuHdopmaumm 06 akTyanbHOM [loBepeHHOM HoMmepe MO6WIbHOro
TenedoHa KnneHra;

— Hanunume y KnmeHTa Kak MMHMMYM O4HOrO AeMCTBYOWero npoaykta baHka ns cnegytouwero
nepeyHs: 6aHKOBCKUM Bknag, 6aHKOBCKWMIA cueT, 6aHKOBCKas pacyeTHas KapTta,
KpeanTHbIN NpoayKT (BKOYas KpeauTHble KapTbl);

— Hanuume y KnneHta AencTByloLero aapeca 31eKTPoOHHOM NoYyThbl;

— Hanunuyme y KnuneHta ycTpoiicTtea ¢ 6pay3epoM n AoCTyrnoM B VIHTepHeT.

1.2.2. MNoakntoyeHne kK Cucrteme pusmyeckoro nuua, He asnsawweroca KnneHtom banka, nnbo
KnueHTa, He yAOBAETBOPSIOLLErO BCEM YCIOBUAM, NMEpedYnCcneHHbiM B NyHKTe 1.2.1 HacToswmx
YCnoBun, MOXET OCYLLeCTBAATbCS BaHKOM TOMbKO Npu CO6M0AEHUN BCEX HUMXKENEepeuYnCneHHbIX
yCnoBUN:

—  OOCTUXKEeHUe GU3NYECKMM NnuoM 18-neTHero Bo3pacTalés;

— BBeAEeHHbIn nNpu perucrpaumn B Cucteme HoMep MobunbHoro TenedoHa dusnyeckoro
nvua, He aenseTcs [JoBepeHHbIM HOMepPOM MobubHOro TenedoHa nHoro KnmeHta baHka;

165 MpunoxxeHne naMmeHeHo Mpukasom N2 52 ot 15.02.2021
166 nogkntoveHne Kk Cucrteme nvl, AOCTUTWKX 14-neTHero BO3pacTa AOMYyCKAeTCs Mpu HaiMuMM COrflacusl 3aKOHHOMo
npeacraesuTens, opopMIEHHOro B COOTBETCTBUM C N. 2.4.4. MNpaBun.
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— Hanmunuyme y pusnyeckoro nmua AENCTBYHOLWEro agpeca 3/1eKTPOHHOM NoYThl;

— Hanuume y dM3MUYECKOro nuua ycrpomncraa ¢ 6paysepom un AocTynom B VIHTepHeT;

— Halnmyme noATBEpPXAEHHOW y4deTHOM 3anncu duanyeckoro aumua B EamHOM cucteme
naeHTudmkaumm n ayteHtudmnkaumm (ganee - ECHUA);

— Hanwnuyme B EpmHom 6uometpuuyeckon cucteme (panee - EBC), 3aperncTpupoBaHHbIX U
aKTyanbHbIX BMOMETPUYECKNX AAHHbIX PU3NYECKOro Nnua;

— Hannume y baHKa TexXHMYeCcKoN BO3MOXHOCTM nMpueMa OMOMEeTPUYECKMX AaHHbIX
dusmyeckoro nmua B Cucreme.

1.2.3. MNoaknwouyeHne KnuneHnta/dpusmueckoro nvmua kK CuctemMe OCYLLECTBNSETCA OOAHUM U3
cnepywLwmx cnocobos:

— caMmocTosTenbHas peructpaumsa KnueHta B Cucteme nyteMm (oOpMMpOBaHMSA 3anpoca Ha
permctpauuto Ha oduumanbHoOM canTe baHka B ceTm WVIHTepHeT no aapecy:
https://online.rncb.ru: B KayectBe YHMKaNbHOIO naeHTudumnkatopa KnuneHTa
ncnonosyetrca [AOHT; nonydyeHue 3anpoca noaTeepxpaetca KoaoM-noareBepxaeHuem,
Hanpas/sieHHbIM baHkoM KnueHnTy Ha OHT;

— caMmocTosiTeNnlbHas peructpaums KnveHta B MO6UABHOM npunoxeHun k Cucreme,
YCTQHOB/IEHHOM Ha JIMYHbIA MOBUbHLIN TenedoH KnuneHTa ¢ opuumanbHbIX MHTEPHET-
NnopTanoB, YKa3aHHbIX Ha canTe baHka B ceTu VIHTEpHET: B KayecTBe YHWKasbHOMo
naeHTudunkaTopa Knmenta ucnonbsyerca AHT, a Takxke 16-3HayHbIl HOMep 6aHKOBCKOWM
pacyeTHOW KapTbl, SMUTUPOBAHHOMK BbaHkOM Ha uMs KnueHTa/20-3HauyHbIN HOMEp c4YeTa
KnneHta B baHke/HOMep KpeouTHOro A[0roBopa, 3aK/AK4YeHHOro Mexay KianeHToMm u
BaHkoM; NCNOHEeHne 3anpoca noaTeepxaaeTcs KogoMm-noareepxaeHuem,
Hanpas/sieHHbIM baHkoM KnueHTy Ha OHT;

— caMmocToaTenbHas peructpaumsa Knmenta B CuctemMe nyteM (OpMMpOBaHUS 3anpoca B
yCTpOMCTBax camoobcnyxumBaHmsa baHka: B KayecTBe YHMKaNbHOro wmaeHtudukatopa
KnueHTa umcnonb3lyetcsd 6aHKOBCKas pacyeTHas KapTa, BbinyweHHas BbaHkoM Ha wms
KnuneHTa; wncnonHeHune 3anpoca noateepxpaetcad BBegeHuneMm KnueHtoMm [lMUH-kopa K
cooTBeTCcTBYlOWEN KapTe;

— caMmocTodaTenbHas perncrpauma dusmyeckoro nmua B Cucreme npu NOMoOLWM yaasieHHOMN
bnomeTpuyeckon naeHTudukaumn ¢ ncnonb3osaHnem ECUA v EBC;

— odopmMmneHune paboTHMkoM baHka nocne ycnewHon aeHtudunkaumm Knmenta 3asaBrieHus
B 2/1IEKTPOHHON ¢hopMe B cOOTBETCTBUMU C lpunoxeHunem 13 «lopsaoK OCyLeCcTBAEeHUS
3/1IEeKTPOHHOro AOKYMeHToobopoTa npu 6aHKOBCKOM 06CAyXMBaHUN (DUINYECKNX NnL
pabotHukamm PHKB BaHk (MAO)» k [oroBopy KOMMJIEKCHOrO 06CNyXumBaHUA WIN Ha
byMaxxHOM HoOCUTene, CcoCTaBfiIeHHOE MporpaMMHbIM cnocoboM no ¢opMe baHka W
noanvcaHHoe cob6CTBEHHOPYYHOM NoanuCbio KnneHTa.

Mpwn camocTosTenbHOM perncTpaunm KnueHta/dusnyeckoro nuua B Cucrteme 3assneHune
odopmnsieTca M HanpasnsdeTcsas B baHK B 3/eKTpPOHHOM ¢opMe MoCpeacTBOM YCTPOMCTBA C
6pay3epomM n AOCTYNOM B ceTb VMIHTEpHEeT. Bblweyka3aHHble  AEeNCTBUS no 3aK4YeHNo
JloroBopa, coBepuweHHble KAMEeHTOM CaMOCTOSATE/IbHO B CeTU VIHTEepHET Wan B YCTPOMCTBaXx
camoobcnyxunsaHma baHka npu ycnosum cobnarogeHnss NONOXEHUN, WU3MI0XKEHHbBIX B HACTOSLUEM
NyHKTe YC0BWUIA, MPU3HAOTCS CoBepLlleHHbIMN KnMeHTOM M ocnapuBaHuio HEe noanexar.

MoanuceiBas 3asasneHne, KNMeHT TeM CaMbIM NOATBEPXAAET, YTO OH:

— TMOHMMaeT W corflaceH C TeM, YTO OH CaMOCTOSATENIbHO HEeCeT BCE PUCKWU, CBA3aHHblEe C
nosly4YeHMeM ycnyr no opraHusauum foctyna K cetm UHTepHeT U ee UCnoNb30BaHUo, B
COOTBETCTBUW C OrOBOPOM Mexay KAMEeHTOM M NOoCTaBLWMKOM MHTEPHeT-yCnyr (MHTepHeT-
nposanaepom);

— TOHUMAaET U CorjlawaeTcs C TeM, 4YTo ceTb NHTepHeT aBNSEeTCS He3aluMLLEeHHbIM KaHaioM
CBSI3X, UM COrJlallaeTcs HeCTM BCe PUCKKU, CBs3aHHble C BO3MOXHbIM HapylleHneMm
KOHMOUAEHLMANbHOCTM N LLeNTIOCTHOCTU MHdopMaunm (BO3MOXHbIM HECAHKLMOHMPOBAHHbIM
AOCTYNOM TpeTbUX INL) NpU ee nepegave C UCMONb30BaHMEM CeTU VIHTEpHET;

— O03HakoMmsieH(-a) c¢ PekomeHpaumamm baHka no wmHdbOpMauMoHHOM 6e3onacHoOCTM Ans
KnunentoB PHKB Bank (MAQ), npy ncnonb3oBaHUM CUCTEM AUCTAHLUMOHHOMO 6aHKOBCKOro
obcnyxneaHus, pasmeleHHbIMM Ha CalTe B pa3sgesne «be3onacHOCTb».

1.2.4. Ha ocHoBaHuun 3assneHuns baHk obecneumBaeT Knuenty goctyn B Cnucreme Ko BCEM cyeTaM
n 6aHkoBCKMM nNpoaykTaM KnmeHTa. He gonyckaetcs noakntoveHme Kk CucteMe CHeTOB, OTKPbITbIX
Ha WMs TpEeTbero nuua, pacnopskeHme KoTopbiMM KineHT ocywecTBasieT Ha OCHOBaHMU
AOBEPEHHOCTU UM B CUy 3akoHa. [Mpu oTKpbITUM KNMEHTOM HOBOro cyerta mnam ohopMaeHuu
HOBOro 6aHKOBCKOro npoaykta B baHke AaHHbIA cyeT/6aHKOBCKMI MPOAYKT MOAKAKYaeTcs K
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obcnyxuvBaHutio B Cucteme aBToOMaTM4yecku. Mpu 3akpbiTun KnveHToM 6aHKOBCKOro mpoaykTa
OOCTYN K BO3MOXHOCTM COBEpLLUEHNS onepaunin B CUCTEME MO HEMY MpeKpaLlaeTcs.

1.3. B HacTosAWwmMX YCNOBMAX UCMOMb3YIOTCA Creayowme TepMUHbl U onpeaeneHuns:
ABTOpM3aumsa - NpUMeHMMO K CucTeMe MCNOMb3YHOTCS cneaylwme cnocobbl aBTopusaumm
KnneHTa:

- B Cucteme - npegoctaB/ieHne poctyna B web-Bepcuto CuCTEMbI Ha OCHOBaHWMU
aBTOMaTU4YEeCKOM NPOBEPKN COOTBETCTBUSA BBeAeHHOro KnneHtom JlormHa, Maponsa n Koga-
noaTeBepXaeHus, HanpasneHHoro Ha [AOHT KnueHTa, KOTOpOMY  MNpUCBOEHA
COOTBETCTBYHOLWAs y4yeTHas 3anucb (JlornH) nonb3oBaTtens CUCTeMmsbl;

— B MobunbHOM npunoxeHnn - npepocrtasneHue goctyna B MobunbHOe npuioxeHue,
nocpeacTBoM KoToporo [laponb BBOAMTCS C  WCNOSb30BaHMEM BuoOMeTpuYecKux
nepcoHanbHbIX AaHHbIX KraveHTa wWan NATM3HAYHOrO Koja, 3aperncTpmpoBaHHbIX B
MobunbHOM  yCTPOWCTBE, Ha KOTOPOM YyCTaHOBNeHO MobunbHoe npunoxeHue.
BO3MOXHOCTb MCNOMb30BaHMA AN Bxoda B MobunbHoe npunoxeHne 6uomeTpuyeckux
nepcoHanbHbIX AaHHbIX KnneHTa nam naTMaHadHoro koga obecneumBaeTcsi NPOrpaMMHO-
annapaTHbIMK cpeacTBaMm MobunbHOro ycrpoiictea KnmeHTta n aktusmpyetcsa KnneHtom
B MO6UAbLHOM MPUIOXKEHUM MOCAE YCNELWHON ayTeHTUdUKaumm nocpeactsomMm BBeAeHUs
NlorunHa, Mapona n Koaa-noaresepXaeHus. baHK He nonydaeT, He aHanu3upyeT U He
XpaHUT 6unoMeTpuyeckme nMnepcoHanbHble AaHHble KnueHTa, wWcnonb3yemble nNpu
naeHTudmkaumm B MobMIbHOM NPUNTOXKEHUN.

ABTOPCTBO D[] — NPUHALNEXHOCTb 31EKTPOHHOI0 AOKYMEHTa KOHKPETHOMY hUn3nyeckomy

anuy - nonb3oatento Cuctembl. ABTOPCTBO 3/1EKTPOHHOMO AOKYMEHTa onpejensercs Ha
OCHOBaHUW aBToMaTMyeckon nposepkn I KnuneHTa.
AyteHTndbmkauma B CucrteMe - npoueaypa MpoOBEPKU COOTBETCTBUSA, YKa3aHHbIX

KnneHTOM paHHbiX (B TOM 4uCie, HO HE OrpaHW4YMBasiCb: [AaHHbIX, MNpeAoCTaBfIeHHbIX AN
NaeHTudmnkauymmn/ycrtaHosneHns nn4yHoctm, Kogos-noareepxaeHnin) AHT, npeabsaBieHHOMY UM B
BaHk npu ocywecTBneHun onepaumnii/odbopmneHnmn 6aHKOBCKMX MPOAYKTOB/YyCnyr.

3awmta wMHbOpMaALMM OT HECAaHKUMOHMPOBAHHOINO pfAOCTyna - KOMMJeKC
MEpOnNpuUsATUI, MNPOBOAUMBIX C LENbl MNpeaoTBpalleHnss HeCaHKUMOHMPOBAHHOIMO A0CTyna K
Cucteme, KONMPOBaHMS, YHUUTOXEHUS, UckaxeHuns, mogudukaumm (nogaenkm), 61oKMpoBaHms
MHOpMaUnN, coaepxalencsa B HEN.

NpenTudmkartop nonyvyarens cCcpeacrtB - ANS  OTAENbHbIX onepaunm  HoMmep
cyeTta/KapTbl/MObUbHOro TenedoHa @U3MYECKOro nmua - Nosy4dyaTenss AEHEeXHbIX CpeacTs,
NO3BONAWMIA OLHO3HAYHO YCTAHOBWUTb MosiyyaTens [AEeHEeXHbIX CpeacTB Cpeau MHOXeCTBa
nony4daTtesnen n onpeaennTb PEKBU3NTbI Kak A5 OCYLWeCTBeHNa NnepeBoaa AeHEeXHbIX CpeacTB C
ncnonb3oBaHneM cepBuca CucteMbl H6bICTPLIX NiaTtexen, cepeuca p2p-nepesonos (nepesoabl C
KapTbl OU3NYECKOro nmua Ha KapTy (puanmyeckoro numua), Tak U ana ocywecrsneHns baHkom
BHYTpM6aHKOBCKOIro nepesoga AeHEeXHbIX CPeAcTB MdU3NUYEeCKOMY uLy.

UYC - wHTepakTMBHOE YCTPOMUCTBO caMoobcnyxumBaHma KnneHta (nepcoHasnbHbIN
KoMnbloTep, cMapTdoH ¢ MobunbHbIM NpunoxeHnem baHka nnu/v JinduHbiM kabuHeToM KnueHTa).

Knou 3/1eKTPOHHOM MOAMMCU — COYeTaHMe YHMKaNbHOro umaeHtudukatopa (AHT) wu
Kopa-noareepxxaeHus, npeaHasHadeHHoe Ansa co3gaHus [IpocTon  3aneKTpOHHOW  noanucu
KnneHTa B paMKax 3N1eKTPOHHOIro AoKyMeHToobopoTa B Cucreme.

KoMmnpoMeTtaumsi siormHa v napons nAumbo cpeacrBa noJiydeHUss OQ4HOPaA30BbIX
naponem - yTpaTa AOBEPUS K TOMY, 4YTO ucrnosbayembie JlormH u Maponb nubo cpencrtso
nony4dyeHmst ogHOpPasoBbIX Naponen obecneumBatoT 6e30nacHOCTb nHMOpMaLnm.

Maponsb - YHUKanbHas nocsenoBaTenbHOCTb CUMBOJIOB, obecneumBatoas
naeHtTudmkaumo Knmenta B Cucreme nocpeacrtsom BBefeHus B CucTeMy BO BPEMS HacCTpPOMKMK
aoctyna. lNepBoHadanbHO coobwaetrcs KnneHTy BO BpeMs perncrtpaunmm B Cucreme nyrteM
oTnpaBkn SMS-coobuieHnss Ha MO6UNbHbIA TenedoH KAWEHTa, B AallbHENMlEeM Ha3HadaeTcs
KnueHTtoMm.

CanT - oduumanbHbIi web-caiT baHka B ceTuM WHTEpHET, pa3MeLlleHHbIn Mo aapecy:
www.rncb.ru.

CucrtemMma 6bicTpbix nnartexen (CBIM) - undpoBol cepBUC NMIaTexHon cuctembl baHka
Poccun, nocpenctBoM KOTOPOro OCYLLECTBASETCA MepeBOA [AEHEeXHbIX Cpeacts Mexay
dU3MYeCcKMMM AMuamMmn — KnmeHTamm baHka n knnenHtamm 6aHkoB — yyactHukos CBI. OnepaTtopoM
CBll 1 ee pacyeTHbIM UeHTpOM saBnseTcs baHk Poccnn, onepaunoHHbIM U NNaTeXHbIM
KJIMPUHIOBbIM LEHTPOM — HaumoHanbHasa cuctema nnatexHbiX kapT (AO «HCIK»).

CnopHas cuTyauMms — Hasanume npeteHsnii y Knmenta K baHKy, BO3HUKLWNX B pe3ysbTaTte
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NCNONHEHNA BaHKOM 3/1eKTPOHHOIO AOKYMEHTa, aBTOPCTBO KOTOPOro He npuaHaeTcs KnneHToM.

CpeactBo noarBepxxaeHus O - Jlornd/Maponb, Koa-noarsepxaeHus.

YHukanbHbit npeHtndpukatop KnmeHtra (aanee - MpeHtudpukarop) - annapaTtHo-
TEXHUYECKNI 0B6beKT B COYETaHMM C YHMKaNbHbIMW BeAWYMHAMW, OAHO3HAYHO CBSA3AHHbIA CO
ceegeHnammn KnueHTta (OAHO3HaA4YHas npuBs3Ka YHMKaNbHOro uaeHtudgukatopa KnueHta K
nepcoHanbHbiM (B TOM 4McAe NacnopTHbIM) AaHHbIM KnueHTa, yAOCTOBEPSAOLWMM JIMYHOCTb
KnueHTa), onpeaensatowmnn gaHHole KnmenTa B MNporpaMmmHoM komnnekce baHka.

YuyactHuk CBIl - KkpeauTHas opraHumsaums, SBASAKOWANACA OAHOBPEMEHHO MPSiMbIM
YYaCTHUKOM MNJaTeXHOW cuctembl BbaHka PoccMn M yyaCTHMKOM MNATEXHOW cucTeMbl «Mup»,
ncnonb3ytowasa CbIl.

LlenocTtHOCTb 3] — 06593aTe/IbHOE CBOMCTBO 3/IEKTPOHHOIO AOKYMEHT, Nogpa3yMeBatoLLero
HEM3MEHHOCTb ero COAepXaHus nocse co3gaHums M MNoANUCAHUS S1EeKTPOHHOro AOKYMEeHTa
3N1EKTPOHHOW NOAMUCHIO.

YaT - nporpamMMHoe obecneydeHne, obecneumsatowee B pexmme peasibHOro BpeMeHn obmMeH
coobweHnsamn B MobmnbHOM npunoxeHunm Kk Cucteme AUCTaHUMOHHOrO AocTyna «WHTepHeT-
6aHk».

ONeKTPOHHbIN AOKYMeHT (ganee - 1) - B paMKax HacToAWwMX YCIOBUA AOKYMEHT,
Hanpasnsembli KnneHtoM B BaHK ¢ wucnonb3oBaHuneM CucTeMbl, noanucaHHbin [pocTomn
3NEKTPOHHOM NOAMUCHID.

NHble TepMUHbI 1 onpeAeneHnsi, UCMofib3yeMble B HACTOSALWMX YCNOBUAX, NMPUMEHSIOTCS B
TOM 3HA4YeHMN, B KaKOM OHM UCMOMb3yoTCca B [paBuiax KOMNIEKCHOro 06CcnyxmBaHus.

1.4. [Joctyn KnneHta B CUCTEMY OCYLLECTBASETCS MPU YCIIOBMKM €ro ycrewHon AsTopmsaunm.

1.5. KnneHT B COOTBETCTBUM C NYHKTOM 4.3. MNonoxeHnsa baHka Poccum ot 19.06.2012 r. N 383-
M «O npaBuiax OCYLeCTBNEHUA MepeBoAa [AEHEeXHblX CpeacTB» JaeT CBOE corslacMe Ha
ncnonb3oBaHne NaeHTndurkaTopa noayyaTens CpeacTs, NO3BONSOWEro 0AHO3HAaYHO YCTAaHOBUTb
HoMep ero 6aHKOBCKOro cuyerta, OTKpbITOro B baHke, npu coBeplweHun B nonb3dy KnueHTta
OEeHexXHbIX nepeBoaoB nocpeactsoM CBIl. 3auncneHne AeHeXHbIX CpeacCTB OCYLWeCTBASeTCs no
nepesogam nocpeactsoMm CBIT Ha 6aHkoBckumn cueT KnueHTta no NaeHTudukaTopy nonydarens
CpeacTs, MO3BOMAKOLWEMY OAHO3HAYHO YCTaHOBUTb HOMep 6aHKOBCKOrO cyeTa nonydartens
CpeacTB M MHOWM MHGOpMaumn 0 nony4vartene cpeacTs.

B kauecTtBe VipeHTndunkKaTopa nonydvaTtens cpencrts ucnonbsyetca AHT KnneHTa.

KnueHT MOXeT oTKa3aTbCsA OT MCMOSb30BaHUSA/BOCCTAaHOBUTbL UCNonb3oBaHue NaeHTudukaTopa
nonydyaTensa cpeacTs, NoAaB COOTBETCTBYOWee 3asaBseHne nocpeacrtsom CBI1.

1.6. B uenax ucnonHenusa ljorosopa KnmeHT gaet cornacue Ha 06paboTky nepcoHasbHbIX AAHHbIX
B nopsiake, NpeaycMOTpPeHHOM 3aKkoHoAaTenbCTBOM Poccuinckon degepaunm, BkaoUaa nepegady
nepcoHanbHbiX AaHHbIX AO «HCIK», YyactHukam CBIl, nony4yatenioo nepesoja, yKa3aHHOMY
KnueHTOM B 2N1E€KTPOHHOM MNaTeXHOM JOKYMeHTe, co3aaHHOM B CnucteMe, a Takxxe Ha o6paboTky
nepcoHanbHbiX gaHHbiX AO «HCIK», YuyacTtHukamm CBI1, nnatenbwmkaMmm m nonydvaTtensamm rno
nepesoay AeHeXHbIX cpeacTB. KnueHT gaeTt cornacue Ha nepegady ceegeHmin o Hem AO «HCIMK»,
YuacTtHukam CbBI1, knueHTam YuactHukoB CBIM (nnatenbwumky).

1.7. IEl,orOBop MOXeT 6bITb pacTOprHyT BaHKOM B O4HOCTOPOHHEM MOPSAKE B CNeAYOWMX Cyyasx:
npu otkase KnueHTta oT ncnonb3osaHma AHT;

—  npu 3aKpbiTnm KnmeHToMm Bcex 6aHKOBCKUX MPOAYKTOB;

— Npw Heucnosnb3oBaHun KnneHtom Cuctembl 60onee 180 (Cta BOCbMUAECATM) KaneHAapPHbIX
oHen;

— pwW BO3HMKHOBEHMWN Yy BbaHka nogo3peHunin, 4to onepaumm, ocywecrteiseMble KineHTom B
CucteMe coBepllaloTca B Uenax neranusaunm (OTMbIBaHUS) OOXOA0B, MOJTYYEHHbIX
NpecTynHbiM NyTeM, GMHAHCMPOBaHMSA Teppopum3aMa U GUHAHCMPOBAHUS PacnpoCTpaHeHUs
OpPYXXMNSi MacCoBOr0 YHUUTOXEHUS;

—  npu HapyweHun KnueHtom nwboro m3 ycnosuii [loroBopa w/vnun 3akoHoAaTeNnbCTBa
Poccuiickon  ®epepaumn, a TakxkKe B MHbIX  CAyyvasiX, NpeayCMOTPEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon depepauun.

BaHk HanpasnsaeT KnmeHTy NMCbMEHHOE YBeAOMIeHME O pacTopXeHun [loroBopa He No34Hee YeM
3a 10 (decsTb) KaneHgapHbiX AHEN A0 npeanonaraeMon gatbl pacTtopxeHwus [orosopa. 1.8.
PactopxeHue [orosopa wn oTkaoveHne KrnuneHta oT Cucrtembl No wuHUumatmee KruneHTa
ocyliecTBnsieTcs npu anyHoMm obpaweHmn Knmenta B MNoapasgeneHne baHka.
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1.8. B cootBetctBMM c N. 1 cT. 450 MpaxpaHckoro kogekca Poccuimckon ®epepaunm CTOPOHDI
OOroBOPUINCL, YTO BaHK MMeeT NpaBO BHOCUTb M3MEHEHUSA B HacTosIlMe YCnoBusS.

1.9. OTcytcTtBue oTkasza KnueHta ot Cuctembl (pactopxeHue [JoroBopa), a TakXe npoBeaeHune
KnneHToM onepauuii ¢ ncnosibaoBaHneMm Cuctembl nocse onybsMKOBaHMS HOBbIX YCIOBUI Wn
M3MEHEHUN K HUM, SBNAKOTCA cornacmeM KnuneHTta ¢ HoBbiMM YcnoBusiMn. B cnydae Hecornacus c
YTBEPXAEHHbIMU YCNoBUAMU KNMEHT MMeeT nNpaBo A0 BCTYMNIEHMS B CUNY TakKUX U3MEHEHUN
pacTtoprHyTb [orosop.

2. Mpeamet Alorosopa

2.1. [doroBop onpegensieT nopsaok obMeHa 3DNeKTPOHHbIMM AOKyMeHTamu B Cucreme, ux
WUCNONTHEHUSA, XpaHeHuna!'s”, a Takxe saBnsetca CornaweHuvem o6 340 npu obcnyxmeBaHunm B
Cncteme. CTOpOHbI Npu3HaOT, YTo npoctas 3l aBAseTcsa AOCTAaTOYHOW ANS NOATBEPXAEHUS
aBTopcTBa KnneHTa B OTHOWEHUM NOAMUCAHHbBIX UM DNEKTPOHHbIX AOKYMEHTOB B Cucrteme.
CoBepuwleHune onepaumn B Cucrteme n B MobmabHOM npunoxeHnn KnmeHT noaTesep)KaaeT ogHUM
N3 cnegyowmx cnocobos:

— JlornHoMm u MNaponem, BBeAeHHbIMU KnneHToM npu Bxoae B Cucrtemy;
— JlormHoMm u TlaponeMm, BBeAeHHbIMM KnuneHTOM npu Bxoge B Cucrtemy wu Koaom-
NoATBEPXAEHMEM.
HeobxoanMoCTb MoATBEPXAEHUA OMepaunn, OAHUM U3 YKa3aHHbIX B HACTOSLWEM MYHKTe
cnocoboM, onpegenser baHk W gOBOAUT AaHHYK WHopMauuto [0 KnveHta nyTtém eé
oTobpaxkeHus B Beb6-Bepcum Cnucrembl uam B MobuMIbHOM NPUIOXKEHUN A0 COBEPLUEHNS ONepaLnn.

CTOpOHbI NPU3HAIOT, YTO D/IEKTPOHHbIE AOKYMEHTbI, NoANMCcaHHble KJMEHTOM C UCMONb30BaHMEM
2l B pamkax [lorosopa:

— yAoBneTBOpsAT TpeboBaHMAM CcAeNKM B MNPOCTOM MUCbMEHHOW ¢opMe ©n BNEKyT
opnanyeckne nocneacTsus, aHanornyHble MOCAEACTBUAM, MOPOXAAEMbIM CAENKaMy,
3aK/IOYEHHbIMM NYTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaKHOM HocuTene;

— paBHO3Ha4Hbl AOKYMEHTaM Ha 6yMaxHOM HocuTene, NoAMNUCaHHbIM COBCTBEHHOPYYHOM
noanucbio KnveHTta, B TOM 4YMCNe UMEKT PaBHY IOPUAMYECKYIO U AOKa3aTeNlbHY cuny,
N ABMSIOTCS OCHOBaHMEM Ans npoBedeHns baHKOM onepaunii U/Mnn CoBepLlUEHUS UHbIX
OENCTBMN  Ha OCHOBaHUW  [OKYMEHTOB, oOdQopMNeHHbiXx KnneHToM, nopoxapatoT
aHanornyHble wnM npasa u ob6a3aHHocTM CTOopoH Mo [JOoroBopy KOMMEKCHOMo
obcny>xnBaHna n He MOryT 6bITb OCMOPEHbl TONIbKO HA TOM OCHOBAHWM, YTO 3TU AENCTBUS
He NOATBEPXAAKTCA AOKYMEHTaMMU, COCTaBAEHHbIMU Ha ByMaxHOM HOCUTENE;

— MoryT 6bITb mpeacTaBneHbl B KadecTBe [0Ka3aTesbCTB, PaBHO3HAYHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B Mopsake, MnpeayCMOTPEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickol
Qdepepaumn, Npm 3TOM AOMNYCTUMOCTb TaKUX A0KA3aTeNbCTB HE MOXET OTpULUATbCS TONbKO
Ha TOM OCHOBa@HWW, YTO OHM MNpenoCTaBNeHbl B BUAE DJIEKTPOHHbLIX AOKYMEHTOB WU
KOnni, opopMIeHHbIX Ha ByMaxHOM HocuTene.

2.2. Joctyn KnueHTy Kk Cucreme npenocrtasnsgerca BaHKOM KpyrnocyTouyHO, 3@ WUCKAKYEHUEM
BpeEMEHN HeobXxoaMMoro ans TexHudyeckoro obcnyxmneaHus Cucrtemnbl, o yeM baHk yBegomnser
KnueHToB 3abnarospeMeHHO NyTeM pasMmelleHns uHdopMmaunm B CUCTEME C yKa3aHMEM CPOKOB
npoeeaeHns TexHudecknx paboT. MNpun 0bpaboTke DNEKTPOHHbLIX AOKYMEHTOB, MOJSIYYEHHbIX MO
Cucteme, onpefensiowmnMm BpeEMEHEM SBNSETCAS MOCKOBCKOE BpeMs 168,

2.3. CTopoOHbl NpU3HAaKOT, 4YTO ncnosblyeMas Cnucrema aBnseTcsa 4OCTaToOUHOM Ans obecneyerHums
HaaeXHon paboTbl Npu npueme, nepegadve, obpaboTke, xpaHeHUM nHdOpPMaUUK, a Takxe ANs
3aWwmnTbl MHGopMaumn, obecneumBalrollen pasrpaHMyeHne [ocTyna, wudpoBaHuMe, KOHTPOJSb
LesoCTHOCTN, W cnocobbl MoATBEPXAEHUS onepaumii  AOCTATOYHbl  ANS9  3alWuTbl  OT
HEeCaHKUMOHMPOBAHHOIro AOCTyna, NOATBEPXAEHUS NOAJIMHHOCTU U aBTopcTBa /[, a Takxke Ans
paspeweHmnss CnopHbiXx cuTyauun. CTOpOHbl A0BEPSIOT WCMOAb3YEMOMY MPOrpaMMHOMY
obecneveHnio Cncremobl.

2.4. Cuctema obecneumaeT KnmeHTy cnegytowime oCHOBHbIE BO3MOXHOCTHU:

167 Bce gpyrve oTHoOLeEHUs Mexay KnveHToM v BaHKoM, B TOM umuclie AOroBOPHble 0683aTenbCTBa, peryampyroTcs

[JoroBopamu o npefocTaBneHun 6aHKOBCKOro NpoaykTa (cueta, Bkiaaa, KapTbl, kKpeauta U T. M.), KpoMe cryyaes, Koraa
3T0 0C060 OrOBOPEHO B HACTOSLLMX YCIOBUSIX.

168 Bhino/iHEHME OTAENbHbIX BUAOB OMepaunii BHE onepaumMoHHOro BpeMeHn BaHka MoxeT 6biTb orpaHMyeHo B Cucteme
(HanpwMep, B BbIXOAHbIE AHWN HE OCYLLECTBNSIETCS 3aK/l0MeHMe KpeaMTHOro AoroBopa, NoIHOe UK YacTUYHoe A0CPOYHOoe
noraweHve AeNCTBYIOLWEro KpeauTa).
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NPOCMOTP OCTaTKOB MO cyeTam/KapTtaMmM, B TOM u4ucne no KpeamTHbIM 6aHKOBCKUM
npoayKTam;

nepesoabl N0 COH6CTBEHHbIM cyeTaM, BHYTpMbaHKOBCKME M MexbaHKOBCKME rnepeBoAbl
dusnyeckum M IOpUANYECKMM uuaM Mo  NOJIHbIM 6aHKOBCKMM peKkBM3uTaM, no
NaoeHTudumkaTopy nosnydaTtens wnm No Mnpens3anosiHEHHbIM pPeKBU3UTaM MNOCTaBLLMKOB
ycnyr, ¢ KoTopbiMM y BaHKa 3akiti4yeH AOroBop O npuveMe U MNpoBeAeHMU NepeBOoAOoB
dusmyecknx nuy; coxpaHeHue wWabnoHOB NepeBOAOB; CO34aHME U OTMEHa perynspHbIX
nepeBoAoB; KOHBEPCUMOHHbIE ONepaunm;

cneunanbHble naaTexHble cepsucbl CBIM, nepeBoAbl C KapTbl Ha KapTy, nepesoAbl MO
YHUKaNbHOMY MAaeHTUdMKaTOpy HauncneHmnsa (wrpadbl, HAMOrM, roCNOLW/NHbI), NNATEXN
no QR-koay, opopmneHme NnogNNUCKM Ha Hanoru, wrpadbl; U Apyrne niaTexHble CEPBUCHI;
odopmneHne 6aHKOBCKMX MPOAYKTOB, B TOM 4WUC/e, OTKPbITUE W 3aKpbiTUE TeKyLLero
cyeTa, BKNlaga, BUPTyaslbHOW KapTbl CO34aHME OHNaMH-3asBKW Ha MoJlydyeHne KpeamuTHOro
NPOAYKTa; 3aK/Il0UYeHUe KPeAUTHOro A0roBopa B 3/1eKTpoHHON dopmel®®, uHbie npoaykTsl
n ycnyrm;

ornepauuMm no o06CNYyXMBaHUIK CYETOB: [MOMOJIHEHME CYeTa, MNaTeXM CO CYeTa,
nHdopMaLna 0 pekBM3MTax cyeTa, HoMepe 1 aaTe 3aKk/YvYeHns 4orosopa, popMmmpoBaHue
CNpaBKNM O HalW4yMK CYeTa, CNpaBKM O BCEX CYETax; MUCTOpUS onepauumii No CcueTy,
3aKpbITUE CYeTa;

onepauun no obcayxXMBaHMIO BKIAAOB: MOMoSHeHMe Bknada (ecnm Takass BOSMOXHOCTb
npeaycMoTpeHa YyCcnoBusiMM 6GAHKOBCKOrO MNpoAyKTa), 4YacCTUYHOE CHATME CpeacTs u
nnaTexu C BkAaaa (ecnu Takasa BO3MOXHOCTb NpeayCMOTpeHa yCnoBMsAMM GAaHKOBCKOro
npoaykra), nHdopmMmaumsa o0 pekBuamTax Bknada, HOMepe U gaTte 3ak/louYeHns Aoroesopa,
dopMMpoBaHMe CrnpaBkM O HanM4uuM BKIada; UCTOpMS onepauni no BKNaAy, 3aKpbiTUE
BK1AZ40B, OTKpPbITbIX B CUcteme;

onepauun no obcnyXmBaHMIO KapT: MOMNOJIHEHWE KapTbl, NepeBoj C KapTbl, nHbopMaums
0 peKkBM3MTax cyeTa KapTbl, HOMEpe M AaTe 3aK/4yeHus aorosopa, QopMmpoBaHue
CNpaBKM O HaJM4YMM CYETa KapTbl; WUCTOPUS onepaumin no KapTe, aHaau3 pacxonos,
ycnoBus obcnyxuaHua (Tapudbl, AMMUTbI, BO3MOXHOCTM KapTO4YHOro 6aHKOBCKOro
npoaykra); Ha3sHadeHue/cmeHa [MNH-kopa, noaknoyeHue/oTknoveHne MirAccept,
noakatoYeHne/oTKNoYeHne  ycnyrm  CMC-MH@OPMMPOBaHUS; CepBUC  ynpaBJieHus
nuMmmTamm  (ecnn  Takas BO3MOXHOCTb npeayCcMOTpeHa ycnoBusMm  H6aHKOBCKOMO
npoaykra);

MHMOpMaLUNA O KpeaUTHbIX MPOAYKTaX: KOHTPOJIb OCTATKOB MO KPeAWTHbIM MpoAyKTaM
BaHka, rpadumk noraweHus, nHdopMaumsa 0 peKBU3UTax KpeamTHOro 40roBopa 1 cyeTa, ¢
KOTOPOro OCYLLUEeCTBASIETCA noraweHrMe 3a40/IKEHHOCTU MO KpeauTy, L[OCPOYHOoe
(nonHoe/yacTM4HOE) nMoraweHne kpeauTta; dopMmpoBaHuMe cnpaBkm 06 ocTaTke
3a40/1KEHHOCTU MO KPeaUTHOMY AOrOBOpY;

obmeH uHdopmauuven (Yat, push-yBegomnenums ot baHka, peknama m HoBocTuM baHka,
MHpopMaumnsa 06 o6HOBNEHUAX, TEXHUYECKNX paboTax u T. M.);

apXWB 3MEKTPOHHbLIX [AOKYMEHTOB, CO3A4aHHbIX Ha OcHoBaHum CornaweHus o6 340
(MpunoxeHune 13 Kk MpaBunaM KOMMIEKCHOro 06cnyXnBanus);

MHOpPMaUKs 0 Ba/lOTHbIX Kypcax, bnmxanwmnx MNoapasgenenHnsax baHka u ycTpoicTBax
camoobcny>xxmeaHus;

ynpasneHune npoduneM: odopMaeHne noAnNMCOK Ha nMnoayyvyeHue wuHdopMauumm o
HaYUCNEeHHbIX WTpadax W Hanorax; perncrpauns 31eKTPOHHOW Mo4YTbl U MOAMMUCKA Ha
NonyyYeHne 3NEeKTPOHHbIX YEKOB MO MnJaTtexaM, BbINOSIHEHHbIM B CUCTEME; HACTPOMNKMU
cuctembl 6es3onacHocT  (M3MeHeHMe KOoZOoB AocTyna Aana Bxoga B MobunbHoe
npuaoXeHne, M3MeHeHue napons Ans Bxoga B Cuctemy u T. n.), JInuyHbln KabuHet
naccaxupa B ABTOMaTU3MPOBaHHON cucTeMe onnaTtbl npoe3nal’®, cepeuc perncrpaumn
CaMO03aHATbIX (PU3NYECKUX UL, N perncTpauns A40Xo40B CaMo3aHATbIX B deaepasibHOM
Hanoroeson cnyxbe.

NHdopMauna o 4ONONHUTENbHbIX BO3MOXHOCTAX Cucrtembl nybnnkyetcs baHkom Ha CawnTe.

2.5. 3a noagkntoyeHne mn obcnyxmeaHme KnmneHta k Cucrteme nnata baHkoM He B3uMaeTtcs. 3a
ocywecTs/ieHne onepauuMn B pamkax [oroBopa baHk B3ummaeT ¢ KnmeHTa KOMUCCUMOHHOE
BO3HarpaxzaeHue B cooTBeTcTBUM C Tapudamm baHka.

HacTtoawmm KnneHT gaet baHKky pacnopsikeHue (nopydeHue/3apaHee AaHHbIM akuenT) B

169 [10CTYNHO AN OTAENbHbIX KaTEropuil 3aeMLLMKOB.
170 Nns xutenen Pecny6nmku KpbiM
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TeyeHne cpoka aenctemsa lorosopa 6e3 4ONO/HUTENbHOIO PacnopsXXeHNs NPpoOn3BoAUTb NEPEBO
OEHEXHbIX CpeacTB NyTeM 0o(OpM/IEHMS B YCTaHOB/IEHHOM MOpsiAKe pacyeTHbIX AOKYMEHTOB Ha
cnmcaHmne co Cyeta KnuveHTa AeHEeXHbIX CpeAcCTB B OMjaTy KOMMCCMOHHOIO BO3Harpa)aeHus
baHka B pa3smepe, ycTaHoBNneHHOM Tapudamm baHka.

3. OCHOBHblIe TnMpaBW/la 3J/IEKTPOHHOro [AOKyMeHToo60opoTa npu npoBeaeHum
onepauuit B Cucreme

3.1. O6MeH DneKkTpoHHbIMM AoKyMeHTamm Mexay CrtopoHamum wu obsasatenbctBa CTOpOH,
BbiTeKawowme u3 [orosopa, HauYMHAKT AEACTBOBAaTb C MOMEHTa MnoAakawyeHns KnueHta K
Cucteme. CozpaHue wn nepepavya B baHK DNeKTPOHHOro AOKYMEHTa OCYyLWecTBnAseTca C
MCNoab30BaHMEM MporpamMMHoro kKommnsekca baHka. B co3gaHHOM M nepeaaHHOM D/1IEKTPOHHOM
OOKYMEHTE COoAepXUTCA MHQOpMauMs, ykasbiBawlas Ha AMuo, OT MMEHM KOTOpPOro OH 6bin
co3gaH B CucreMe, nmognmcaH M HanpaBneH B baHk. BaHK He npuHMMaeT K obpaboTke wu
WUCMOJIHEHUIO  DJIEKTPOHHbIE  OOKYMEHTbl, O(OpPMJIEHHbIE C HapyweHuem TpeboBaHun,
YCTaHOBJIEHHbIX HacTosWMMM Ycnosusamm. O6paboTka M UCNosiHEHME DNEKTPOHHbIX AOKYMEHTOB
ocyuwecrtBnsercds baHKOM B COOTBETCTBMWM C YCTaHOBNIEHHbIM B bBaHke nopsakoMm ob6paboTku
DNEeKTPOHHbIX [AOKYMEHTOB WM  WUCMAOMHSAKTCA BaHKOM B COOTBETCTBMM CO  CPOKaMu,
YCTAHOB/IEHHbIMM 3aKOHOAATENbCTBOM Poccuinckon degepaunmm u [JOroBopoM KOMMAEKCHOMO
obcnyxnBaHusl B 3aBUCMMOCTU OT Tuna DM.
3.2. KnueHT Bnpase No cBOeMy Bblibopy coBepwnTb N6yt onepaunto/opopmnts nobon 31,
BO3MOXXHOCTb OCYLLECTB/IeEHNS/HOPMMPOBaHNS KOTOPOI(-ro) npeaycMoTpeHa [JoroBopom.
3.3. KnneHT 0653yeTca camoctosTenbHo dopMmpoBaTb DJIEKTPOHHbIE AOKYMeHTbl B Cucteme,
BHUMaTENbHO MPOBepsATb NapaMeTpbl MHULUMWMPYEMOW oOMNepaunum W TONbKO MNOCNe MNpOBEPKMU
nepexoamTb K NOAMMCAHUIO DNEKTPOHHOro JAokyMmeHTa. ®opmupoBaHue Il KnuneHTa
OCyLLecTBAsieTCa nocpencrtsoM Beoga Koga-noareepxaeHus B cooTBeTcTeytoweM none /. Cpok
penctena Koga-noaresepxaeHuss orpaHumudeH. KnuveHT BnpaBe oOTKasaTbCsad OT noanucaHus
DNeKTPOHHOro AokyMeHTa B Ntobon MomeHT A0 BBoAa Kopa-noareepxaeHus. Nocne BBeaeHus
Kopa-noaTBepxaeHus onepauns npu3HaeTcs coBepleHHONn KnmeHToM, a DNeKTPOHHbIN
OOKYMEHT — nognucaHHbiM 3l KnneHTa.
3.4. lMNpoBepka 3l BbaHKOM OCYLWECTBASETCA NyTeM MpoBepkn Knioua 3n1eKTPOHHON NoAmnucu w
NpoBepKK AaHHbIX 0 POpMUPOBaHMKM N OTNpaBke Koga-noaTeBepxaeHus onpegeneHHomy KnmeHTy
- nonb3oBartento Cuctemol. PesynbTaTbl MPOBEPKN PUKCUPYIOTCA (MPOTOKONMPYIOTCSA) CpeacTBaMum
NporpaMMHOro Komnnekca baHka B BMAe aNeKTPOHHbIX XXYPHanoB/NpoTOKO/I0B/peecTpoB 1 MOryT
6bITb NpeacTaBneHbl Mo TpeboBaHMo Ha 6yMa>KHOM HOCUTene WAW B 3/1eKTPOHHOM Buae npu
paspeweHnn CnopHbIX CuTyaumn mexay baHkom n KnveHToM. [laHHble/BbINMUCKN U3 3/1eKTPOHHbIX
XKYPHanoB/NpoToOKO/IOB MOryT WMCMNOMb30BaTbCsd BaHKOM B KadecTBe A0OKas3aTenbCTB B H06bIX
npoueccyasnbHbIX AeACTBUAX. [MonoXxuTtenbHbl pe3ynbTaT npoBepkn BbaHkom 3l KnueHTa
noaTeepXxaaeT ee NoANNHHOCTb. DNEKTPOHHbIA JOKYMEHT CUMTaeTcs NoAMNMCAHHbIM DNEeKTPOHHOM
NOAMNMUCHLIO, a coaepXalascsa B HeEM MHPOpMaLMsa BEPHOMN M oTobpaxkatollen HamepeHns KnveHTa
nocne TOro, KakK 3DfeKTpOHHas noAmnMuWCb rMpocTaBfeHa B COOTBETCTBUM C  MeTodamu,
YCTaHOBNEHHbIMWN HACTOALWMM [JOroBOpOM.
3.5. CTOpOHbI NpM3HAKT B KayecTBe A0OCTaTOYHOrO AOKa3aTenbCTBa NpuU paspeLlleHun Cnopos B
cype npepbaBneHne @GannoB DNEKTPOHHbIX AOKYMEHTOB, MNOATBEPXAEHHbIX IDeKTPOHHOWN
noanucbto KnueHTta. CTOPOHbI MPU3HAT, 4YTO (OopMUpyeMbli BaHKOM 31eKTPOHHbIN apXuB,
dukcupyowmn - dakT Cco3gaHusa  DEKTPOHHOro AOKyMeHTa, noanucaHHoro 3l KnueHTa,
pe3ynbtaTtbl npoBepku DI KnueHTa, a Takxe MHble gencteus baHka u KnueHTa, BKAO4Yas
nepefady  DfIeKTPOHHbLIX  AOKYMEHTOB, nMoAnucaHHbiX  2JI1, ABNgeTcs  Hagsexawmm
JokaszaTenbCTBOM dakTa noanncaHusa M nepeaadn DeKTPOHHOro AOKYMeHTa, B TOM 4ucne Ans
npeabsBAeHUs B cyge Npu paspelleHnm crnopos.
3.6. [pu nonydeHun ot KnueHnta 3 BaHK AONOMAHUTENBHO aBTOMATUYECKW OCYLLECTBASAET
NpoOBEpPKY Ha MOMHOTY 3anofiHeHuUs Bcex obs3aTenbHblX PeKBU3UTOB (Monen) DNeKTPOHHOro
JOKYMEHTa, Ha NpaBU/bLHOCTb OTPaXKeHMs HOMEpa cyeTa, a TakXke NpoBOAUT NpoYne NPoBEPKN B
COOTBETCTBUM C MNpUHATON B BaHke TexHonormvewm, B TOM 4yucie Ha npeaMeT AOCTaTOYHOCTMU
OEHEeXHbIX CpeAcTB Ha cyeTe KnueHTa Ansd nposefeHus onepauum c ydetom Tapudos baHka,
COOTBETCTBME NPOBOAMMON onepaunm TpeboBaHMaM AeNCTBYOLWEro 3aKoHoaaTenbcTea u ap. Mpu
yCnewHoM pe3ysbTaTe NMpOBEpPKM DNEKTPOHHOro AOKYMEHTa OH MUCMOSIHAETCS aBTOMaTU4YecKMW.
NHpopmaunsa ana KnneHTta o pesynbtatax 06paboTkm n ncnonHeHus nmbo o6 otkase B o6paboTke
N NCNosnHeHun [0 oTpaxarTcsa B CTPOKe cTtaTtyca B Cucreme:

— <y OnepauMmoHuUCTa»/«Ha uCnonHeHUn»/«B obpaboTtke» — 3 npuHAaT bBaHkoM Ha



NnpoBepKY;

— «UCrnosiHeH» — baHK ycnewHo 3aBepLlunna nposepky 3/ n ncnoaHuWN onepauunto;

— «OTMEeHeH»/«0TBeprHyT» — npu nposepke 3/ BaHKOM BbIsiBNeHbl OWNOKKN, N onepauns He
NCMNOJIHEHA.

JeHexHble cpeacTBa B CYET onsaTbl KOMUCCUU 3a orepaumu, UHULUMUPOBaHHble KnneHToM B
Cucrteme, cnucbiBatoTcd BaHKOM €O c4yeTa, MO KOTOPOMY MPOBOAMTCA onepauuvsi, B MOMEHT
CoBeplleHns ornepaunii Ha OCHOBaHuMM 3asBneHuns KnueHTa B pa3Mmepe, YCTAaHOBEHHOM
aencreytowmmm Tapudamm baHka wAnM AOroBOpoM O MNpueEME W MNpoBeAeHMUM NepeBoAOoB
du3nyecknx nuu, 3aKYEHHbIM Mexay baHKoM 1 NOCTaBLLMKOM OMnayMBaeMon yCnyru CornacHo
3N1IEKTPOHHOMY MNaTeXHOMY AOKYMEHTY.

BaHk He mncnonHseT TpeboBaHuA, cogepxawmneca B D[] B caydae OTCYTCTBMS WM HeaocTaTKa
OEHEXHbIX CpeaCTB Ha CYeTe AJ19 NpoBeAeHns onepaunm n/mnum onnaTtbl KOMUCCUN.
Be3oT3bIBHOCTL NepeBoga, MHUUUMMpOBaHHOro KnueHToM nocpeactBoM CUCTEMbl, HacTyrnaeT B
MOMEHT ncnonHeHns baHkom 3.

3.7. To TpeboBaHumio KnueHTa BbaHk MOXeT BblaaTb €My OMOPMIIEHHYK B COOTBETCTBUM C
npuMeHsemon baHkoM TexHonormen n GOpMON KOMNuK DSIEKTPOHHOrO AOKYMEHTa Ha H6yMa)kHOM
HOCuTene, NoATBEPXAALWYO UCrnoHeHe BaHKOM 3/1eKTPOHHOro AOKyMeHTal’:,

3.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a ywepb, BO3HMKLWINIA BCAeACTBME MCMNOSb30BaHMS
TPETbMMU NMUAMUN DNEKTPOHHON noanuncn KnuexTa.

3.9. B cnyyae yTpatbl MobunbHoro ycrponcrea ¢ [loepeHHbIM HOMepoM TenedoHa Cuctema
noanexut 610KNpOBKe Ha OCHOBaHWM 3aaBrieHns KnmeHTta npu ero obpaweHnmn B NogpasaeneHne
BaHka unn obpawernuns B KOHTaKTHbIM LeHTp. 19 Bo306HOBNeHUs paboTbl ¢ Cuctemon KnmeHTy
Heobxoammo obpatutbcsa B [lNogpaspeneHue baHka Ans permcrpauuMm HosBoro [oBepeHHOoro
HoMepa TenedoHa.

3.10. Ycnosusa ocyuwlectBieHns baHKOM nepeBoAa AEHEXHbIX CPEeACTB Ha CYeT, OTKpbITbI B
CTOpPOHHEM baHke, ¢ ucnonb3loBaHnem CbI:

— nepeBoOA AEHEeXHbIX CPeACTB ocywecTBnseTcsa B pybnsax Poccminckon ®epepaunn;

— nepeBoOj AEHEXHbIX CPeACTB OCYLLEeCTBASETCAa MexAay cyeToM KnmeHTa nnaTtenbwmka u
CYETOM, OTKPbITbIM B CTOPOHHEM 6aHKe M Ha3Ha4deHHbIM ANnsa uenen ucnonb3oBaHmsa CBI
nosyyaTesieM IeHeXHbIX CPeACTB AJ19 3a4UCTIEHNA AEeHEXHbIX CPeACTB MO YMOJIYaHMIO NpU
yKasaHuu aeHTndukaTtopa nonydaTtens cpencts;

— npw ykasaHun KnueHtoMm NaeHTudurkaTopa nony4vartens CpeacTsB MCMNONb3YOTCS AaHHbIE,
npepocrtaeneHHble CBIM no d¢akty wux nepegaun B CbBIM 6aHkoM-nony4yaTtenem -
yyactHukoMm CBIl. Hanuuue/oTCyTCTBME corfiacus nonydyatens AEeHeXHbIX CpeacTB Ha
3auMCneHne AeHeXHbIX CpeAcCTB Ha ero cyet C wucnonb3oBaHveMm WaeHTudukaTtopa
nonydaTtens CpeacTB yCTaHaBnuBaeTcsa baHkoM-nonydatenem. [pu HenoATBepXAEHUU
6aHKOM-nonyyaTenemM Haamums yKasaHHOro Corfiacus, a Takxe B cnydyae Haau4ums MHbIX
OrpaHuU4YeHnit, yCTaHOBJ/IEHHbIX BaHKOM-MosyyaTeneM no CYEeTy nosyyaTtenss AeHeXHbIX
cpeacts, CbIN nHgpopmupyet baHk 06 0OTCYTCTBUM BO3MOXHOCTM NPOBeAEeHMS onepaumu, a
BaHk, B CBOW ouyepenb, OTKasbiBaeT KAMEHTY B OCYLWECTBAIEHUM MNepeBoAa AeHEXHbIX
CpeAacTs;

— no dakTty nonydyeHma bBbaHkoMm ceBeaeHunt ot CBIl, baHk npepoctasnser KianeHTy-
nnatenblwuKy cBeaeHns AN npoBepku (BKAKYas, HO He OrpaHMuYMBasiCb): HOMep
6aHKOBCKOro cyeTa noaydartens AeHexXHbIX CpeacTs, HaMMeHoBaHMe baHka-nonydartens,
damunnsg, uMs, otyectso (MpM HaIM4UMKM) NonyyaTens AeHeXHblX cpencTts (cBeaeHus
MOTyT NpeAoCTaBAsATbCS B MAaCKMPOBaHHOM Buae);

— B CNy4ae ycrnewHon npoeepku KnnMeHTOM npenocTaBfieHHbIX cBeaeHUn KnneHT nepenaet
B baHK DNeKTPOHHbI AOKYMEHT nocpeacTtBoM CUCTEMBI.

Mpun ncnonb3oBaHnn MaeHTudurkaTopa nony4daTtens naaTtexa npeanonaraercs, YTo nosy4yaTesnb
OEHEXHbIX CPeACTB JIMYHO NpefoCcTaBwu naaTenblmMKy CBeAEHUS O HOMepe CBOero MobunbHOro
TenedoHa ana ncnonb3osaHmsa B CBI 1 Bbipasnn cornacme Ha nosiydeHne nepeBoaa AeHEeXHbIX
CpeAcTs.

4, MpaBa n o6sa3aHHOCTN CTOPOH
4.1. baHk o6asyertca:
— nogknountb Knnenta k Cucteme B pgeHb nepegaynm B baHk Hagnexawmm obpasom
odopMaeHHOro 3asBneHns npu BbiNOAHEHUM KnuMeHTOM YyCnoBMil, NpeayCMOTPEHHbIX
Jdorosopowm;

171 3a BblA@Yy KOMMKU DNEKTPOHHOIO AOKYMeHTa BaHk MOXeT B3biMaTb niaTy ¢ KnneHTa B COOTBETCTBUM C YTBEPXAEHHLIMM
Tapudamu.
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4.2.

NpUHUMATb K WCNOJIHEHUID DfEKTPOHHble AOKYMEHTbl, MNOoAMNWUCAHHbIE DNEeKTPOHHOM
noanucbto KnueHTa, npu ycnoBuu Haanexawero odopMmieHus U coaepxaHus
DNEeKTPOHHOro AOKYMEHTa M YCNEeLWHOoW NpoBEPKN NOANMHHOCTM DNeKTPOHHOW NOANUCH;
WUCNONHATE DNeKTPOHHble [AOKYMEHTbl B CTPOrOM COOTBETCTBUM C YCTaAHOBJIEHHbIMU
HOpMaMu, TEXHUYECKMMM TpeboBaHMSAMM, CTaHAApTaMu, MHCTPyKumsmm baHka Poccun,
HOPMaTUBHbIMKN AOKYMeHTaMn baHka n [1oroBopom;

KOHCyNbTMpoBaTb KnmeHTa no BonpocaMm uMcnosib3oBaHuMs CuCTeMbl UM MO BOMpocam
3/1eKTPOHHOro A0KyMeHToobopoTa B CucteMe B pamkax [Jorosopa;

BblaaBaTb KnmeHTy noO ero 3anpocy Hagnexawum obpas3om odopMseHHble nedvaTHble
KOMMN DNEKTPOHHbIX AOKYMEHTOB Ha 6yMa>HOM HocCuTesie B COOTBETCTBMWM C Tapudamu
baHka;

nHdopMmuposatb KnueHTta 06 oTkasze B ucnonHeHun 3L, npuHaTtoro oT KnmeHta no
CncteMe, nyTeM OTpaxeHWs COOTBETCTBYIOLWLEro craTtyca 3JIeKTPOHHOrO AOKYMeHTa B
Cucrteme;

obecneunBaTtb 3aWMTy OT HECAHKUMOHMPOBAHHOIrO AOCTyna M KOHMMAEHUMANbHOCTb
nHdopmaunm no obopMIeHHbIM NpoaykTam baHka;

BECTM apXMBbl DNEKTPOHHbIX AOKYMEHTOB KnineHTa, oCywecTBAATb UX XpaAaHEHWE B TeYeHue
CpOKa, YCTaHOBNEHHOro A/ XpaHEeHUS 3SKBUBANEHTHbIX [AOKYMEHTOB Ha 6yMaXHbIX
HOCUTEnsX;

yBeaoMuTb KnveHta 06 M3MeHeHMM B COOTBETCTBUW C MYHKTOM 2.4 HacToAWwMX YCI0BUMA
nepeyHs AOCTynHbIX B Cucteme ycayr M onepaunm nyteMm nybnamMyHOro pasmelleHums
CcooTBeTCTBYlOWEN MHPopMaunn Ha CalnTe;

yBegoMnate KnmeHta o npoBeaeHMM TexHudecknx pabotr B Cucrteme nocpencTsoM
pa3MelleHns WHdopMaunum O cCpokax npoBeAeHUs Takux paboT B MHPOPMaUMOHHO-
peksiaMHOM pasaene CUcTeMmsbl;

ocyLwecTBnsATb 6N10KNPOBKY/CHATME 6NOKMPOBKKM AocTyna B CUCTEMY MAM pacTOpXeHue
Jorosopa npu obpaweHnn KnmeHTa € COOTBETCTBYHOLWMM obpalleHneM B nopsiake,
YCTaHOB/IEHHbIM HaCcTOALWMMUN YCNOBUAMMU.

baHK nMeeT npaso:

oTkaszaTb KnueHTy B 3akntoveHun [Jorosopa, B ciy4dasax, npeaycMOTpeHHbIX [JoroBopom u
OeNCTBYIOLWNM 3aKOHOA4ATENbCTBOM;

CaMoCTOATENbHO OnpeaenaTb nepevyeHb BaHKOBCKUX MNPOAYKTOB, KOTOpble MOryT 6biTb
OTKpbITbl/3aKpbITbl B CUCTEMe, a TakXe rnepedyeHb onepaumin u cepsmcos B CucrtemMe no
ynpasneHuto BaHKoBCKUMU npoaykTamMu/ycnyramu KnueHra;

OTKasaTb KnneHTy B npmeme DNeKTPOHHOro AOKYMEHTa B COOTBETCTBMM C HACTOSALWMMU
YcnoBuamun B ciyyae:

"  ec/In UCMNOJIHEHUE DNEeKTPOHHOro AOKYMEeHTa MpPOTUBOPEYUT 3aKOHOAATEsNbCTBY
Poccuiickon  degepaumn  n/unam  nosoxeHusam  [loroBopa  KOMMJIEKCHOro
06CNy>XUBaHNA N HACTOSALWMX YCNOBUI, @ TaKXe B MHbIX Clly4Yasx, YCTaHOB/IEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon denepauum;

"  eCc/IM UCNOJIHEHWE TAaKOro DNEeKTPOHHOIo AOKYMEHTA COMpsXeHo ¢ 06A3aTenbCTBOM
KnueHTa no npenoctaBfeHUIO AOMOSIHUTESNbHbLIX AOKYMEHTOB, MpeayCMOTPEHHbIX
3aKkoHoaaTenbcTBoM Poccuinickon ®depepaumm (B TOM  4uCie, BalOTHbIM
3aKOHOAATENbCTBOM);

» ecnu Tpebyetca npepoctaBrieHne B baHk B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunn AOKYMEHTa, ABASIOLLErOCS OCHOBaHMEM AJ1S COBEpLUEHUS
onepauun, o60CHOBLIBAIOLWEro CyTb NPOBOANMON onepauum;

* B MHbIX Cy4YasX, YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon Gepepaunu;
NPUOCTAHOBUTb UCMOJSIHEHME DNEKTPOHHOMo AOKYMEHTa B Clydae, ecin B npouecce ero
nposepku byaet obHapyxeHa owmnbKa B coaep>XaHUM DNEKTPOHHOIO AOKYMeHTa, owunbka
NpOBEpPKM NOASIMHHOCTU DIEeKTPOHHOW NOAMUCKU, HEAOCTAaTOYHOCTb CPEACTB Ha CcYeTe AN
ncnonHeHusa 34 n/mnum onnatbl KOMUCCUN BbaHKa;

B CNyyae BbIIBNEHUSA MPU3HAKOB HapyleHus 6e30nacHOCTM WAM MOLUEHHMYeCcTBa npu
OCYLLeCTBAeHNUN  AUCTAaHUMOHHOro  6aHKOBCKOro  06CAy>XuBaHUS OCYLLEeCTBNATb
KOHTPONbHbIN 3BOHOK KnueHTy Ha [oBepeHHbI HOoMep TenedoHa Ang noarsepxXAeHus

dakTa nposesenus pacxoaHoi onepaumnl’? co cueta KnmeHTa C McCrnonb3oBaHMeM
CucteMbl U Npu HenoaTeepxAeHun KnveHToM dakTa npoBefeHUs TaKoW COMHUTENbHOM

172 MopTBEpXAeHMe haKTa CoBepLUEHMUs onepauun NoapasyMeBaeT UCKITIOUUTENBHO NoslydeHne oT KnveHTa oTBeTa «AA»
unn «HET» Ha Bonpoc paboTHuka baHka 0 coBepLIEHNN COMHUTENBbHOW Onepaunn onpeaeneHHoro xapakrepa.
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onepauum UM HEBO3MOXHOCTU A03BOHUTLCA KAMEHTYy BpeMeHHO npekpaTuTb NpueM u
WUCMONIHEHWE DNEeKTPOHHbIX [AOKYMEHTOB, nepefaBaeMblx KnauveHToM B bBaHk #
nognucaHHbix 2N KnueHTta, n/unm spemeHHo 3abnokmpoBaTb A40CTyn B CucTemy;

PaboTHukn baHka rpu ocCyLjecTBeHUN KOHTPOJIbHOIro 3BoHKa Ha [HT He umeroT ripasa
3anpawmnBate y KiameHTa HoMep un Ccpok genctBus kaptel, [MWH-kog kaptei, CVC
(TPEX3HaYHbIV 3aLNTHbBIA KOA4 KapTbl, UCIOJIb3YEMbIN 4151 MPOBEAEHUS MIAaTEXEN B CETU
UHTepHeT); JloruH, Maponb k Cucreme u/man Kog-noaTBeEpPKAeHME.

KnaneHT He [AO/KEH pa3rnallatb yKasaHHyr MH@GOpMaunio TpeTbUM nLaM, B TOM 4Yucse
6113KUM pPOACTBEHHUKaM u/mnm paboTHnKam baHka BO nsbexaHune
HEeCaHKLMOHNPOBAHHOIro AOCTYra 3/10yMbILLUJIEHHUKOB K c4YeTam u Cucrteme.

CcnucbiBaTbh CO cyeToB KnueHTa B baHke KOMUCCUIO 3a NpoOBeAEeHME onepaunii B pamkax

Jorosopa KOMMNNEKCHOro 06CNy>XnBaHnsa 1 B COOTBETCTBMK C Tapudamn baHka;

B LefsX paclMpeHns nepeyHs ycnyr, npegocrasnseMblx Knmenty nocpeactsoMm Cucremsl,

n B uenax obecneyeHnsa 6e30NacHOCTM U3MEHATb NEpeYeHb AOCTYMHbIX No Cucrteme ycnyr

W onepauuin, UX NMMUTBI M Cnocobbl MNOATBEPXAEHUS NpU  YCNoBuMM nNy6ANYHOro

pa3MeLleHns COOTBETCTBYOLWeEN nHdopMmaunm Ha Cante n/unm B MNMogpasaenenuax baHka;

NpoOM3BOAUTL NEePEeYnNCNeHNs AEHEXHbIX CPeACTB CO CHETOB (B TOM YMC/E CYETOB MO y4yeTy

BKN1aA4OB (3@ UCKNOUYEHNEM BKIaA0B, BHECEHHbIX KIMEHTOM Ha yC/I0BUSIX ero BblAauun rno

ncTedeHnn onpeneneHHoro CcCpoka) M C4YeToB, MNpeAHAa3Ha4YeHHbIX A79 pacyeToB no

ornepauusM C UCMNonb3oBaHMeM HBAHKOBCKUX KapT), OTKpbITbIX Ha nMmsa KnueHta B BaHke

Kak Ha gaTy noanucaHumsa 3asiBfeHus Ha nogkntodeHne Kk Cucrteme, Tak n B byayuiem,

nytem odopMaeHNa MNATEXHbIX W/MUAM  pacyeTHbIX AOKYMEHTOB B COOTBETCTBUMWM C

AeNCTBYIOWWMM 3aKoHOoAaTeNbCTBOM Poccuiickon ®eaepaumu B cYeT onjaTbl KOMUCCUN B

cooTBeTCcTBUK C [loroBopoM n Tapmndamm baHka;

NpoM3BOAUTb NMepevncrieHns (B TOM yYucne nepmoanyvyeckmne) AeHexXHbIX CPeacTB C HbbIx

cyetoB (B TOM 4uCne CYeTOB, MNpefHa3Ha4yeHHbIX ANs pacyeToB MO onepauusMm C

ncnonb3oBaHneM 6aHKOBCKMX KapT), OTKPbITbIX Ha uMsA KnueHTa B baHke, Kak Ha aaTy

noanucaHua 3asBneHWs Ha noakaw4yYeHMe kK CucteMe, Tak M B byayuwem, nytem
odopMaeHnsa nNaaTexHbliX /WA pacHeTHbIX 4OKYMEHTOB B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm:

* B CYeT onnaTbl naaTexen B COOTBeTCTBMM C Tapudamu baHka no onepaumam c
dusnyeckMMmn nnuuamMm, B TOM YMCie Npu KOHBEpTaUMM AEHEXHbIX CPeACTB B Ciiydae
NX CNMCaHNS CO cYeTa, OTKPbITOro B MUHOCTPAHHOM BantoTe, Ha COOTBETCTBYHOLLNI cUHeT
baHka;

= B CYyeT onsatbl Hasoroe, CO6OPOB WM WHbIX MNaaTtexen B NOpsSiAKE M B Cay4vasx,
npefyCMOTPEHHbIX AEACTBYIOWUM 3aKOHOAATENbCTBOM;

npv Heo6X0AMMOCTU OCYLLECTBAATbL KOHBEPTALMIO AEHEXHbIX CPeACTB N0 Kypcy baHka Ha

[aTy coBeplleHus onepaunn — npu 3ToM KAMEHT MOHUMAET M NPUHUMAET BCE PUCKM,

CBSI3aHHble C KOHBepTaLuuen;

B OAHOCTOPOHHEM TnopsiaKe MNpPUOCTAaHOBUTL OOMEeH DNEeKTPOHHbIMKM AOKYMEHTaMMu,

3abnokunposaTb (orpaHnunTb) Aoctyn KnveHTta Kk CucteMe B cnefylowmnx cnydasax:

*  BO3HWKHOBeHMs y baHka nogo3peHnii B komnpomeTtaumn JlormHa u/vnu Mapons n/wmnm
JoBepeHHOro HoMepa TenedoHa n/mnun NeKTpoHHON noanncn KnueHTa;

*  BO3HWKHOBEHUS TEXHUYECKMX HEeUCNpaBHOCTEN WAN ApYrMX 06CTOSATENbCTB, B TOM
ynucne no 3asereHuto/obpaweHntio KnneHta 0 BO3MOXHOM HECaHKLWOHUPOBAHHOM
ncnonb3oBaHMnM CUCTEMBLI, a TakKXke B C/yvYae W3MEHEeHMs 3aKkoHoAaTesbCTBa
Poccuinckon ®epepauunn, genatowmx HEBO3MOXHbIM WKW HexenaTeflbHbiM 06MeH
DNEKTPOHHbIMU AOKYMEHTaMM C TOYKM 3peHus 6e30nacHoCTy;

*  BO3HWKHOBEHUS y BaHka NoAgo3peHuin, 4To onepauunmn, ocyecTenaseMble KineHTom B
Cucteme, coBepllatloTCsl B Lensx neranmsaunm (OTMbIBaHMS) AOXOA0B, MOJSTYYEHHbIX
NpecTynHbIM  nyTeM, (GUHAHCMPOBaHWS  Teppopu3dMa W (BUHAHCUPOBAHMUS
pPacnpoCTPaHEHNS OPYXWUSI MAaCCOBOIO YHUUYTOXEHUS ;

* ecnu y baHka ecTb OCHOBaHWMA nonaraTb, YTO MCMosib3oBaHue KnneHTom Cucrtembl
OCYLLEeCTBASAETCS C HapyLweHueM npasmn MHoOpMaLMoHHON 6e3onacHoCTY;

* ecnu y baHka ecTb OCHOBaHMSA nonaraTb, YTO UCMOJIb30BaHWe AaHHbIX KnveHTa n/mnu
AaHHbIX Cueta/KapTbl KnueHTa B [AMCTaHUMOHHBLIX KaHanax 06CnyXuBaHWS MOXeT
npueectn K yboiTkam anga KnuneHrta, baHka nnbo TpeTbux nuu;

» ecnn y baHka ecTb ocHOBaHus nonaratb, 4to CueT KnueHTa wmcnonb3yetcs Ans
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4.3.

4.4.

npoBeAeHUA NPOTMBOMNPABHbIX AENCTBUIA B OTHOWeEHNM baHka, KnueHToB baHka nubo
TpeTbuX Nnu;
= ecnu gokymeHT(-bl), yaocToBepsaowmin(-ne) nnyHoctb KnneHra, n npeabsBneHHbIN(-
ble) M B baHk gna NageHTundukaumm yTtpatun(-n) cBoko cuny (sasnsetca(-toTcs)
HeaeNncTBUTENbHbIM(-1));
* B WHbIX C/ly4aax, NpeaycMOTPEeHHbIX 3aKoHoAaTenbCcTBOM Poccuinckoin degepaunnt’s;
OCYLLECTBNSATb paccMoTpeHne npeTeH3nii KnmeHTta no CnopHON cuTyauum OTHOCUTENbHO
onepauuin B Cucrteme B TeuyeHue 30 (Tpuauatu) AHEN no onepaumsiM, COBEPLLUEHHbIM
Ha TeppuTopun Poccuiickon @epepaunn, un 60 (wecTngecsaT) AHEN MO onepaumsam,
COBEepLUEHHbIM 3a npeaenaMmm Tepputopumn Poccuiickoir deaepaummn, Co AHA MOAYyYEHUSN
NMUCbMEHHOro 3asiBieHMs KnmneHTa n Heob6xoaMMbIX 4OKYMEHTOB;
B OAHOCTOPOHHEM nOpsiAKe MNPUOCTaHOBUTb AencTtBme nmbo pactoprHyTb [loroBop, B
cny4yasix, NpeayCMOTPEHHbIX MYHKTOM 1.7 HacTosWmMX YCNoOBUN.

KnuneHnt obsasyercsa:

obecneunTb COXPaHHOCTb CPEACTB MOJIydeHUS OAHOPA30BbIX Mapoaen U UX 3awuTy oT
HecaHKUMOHWPOBAHHOro AOCTyNa; He pasrnawartb TpeTbMM nuuam (Bkaw4yas 6amn3skux
pOACTBEHHMKOB M paboTHMKOB BaHKa) cBeAeHMs O HOMepax M CpokKax AeWCTBUSA KaprT,
MNH-koabl kapT, CVC (Tpéx3HauHbl 3aWMUTHbIA KOA KapTbl, WCMONb3yeMbIN AN
nposeaeHus nnartexen B cetn WHTepHeT); JlormH, Maponb k Cucreme wu/unm Koa-
noaTBepXaeHue;

B CJ/lyyae rMoAO03PEeHUA B HECAaHKUMOHMPOBaHHOM poctyne k Cucreme unmM B clydvae
KOMMApOMeTauuu, BKJOYas nMoJlydeHMe [ocTyna TpeTbuMMW nuuamMu, MobunbHOro
yCTpoKcTBa KnueHTa, JoBepeHHOro HoMepa TenedoHa, Mapons, UHbIX
AYyTEHTUDUKALUMOHHBLIX AaHHbIX, He3aMeannTenbHO YBeAOMUTb BaHK Ans npuHAaTuS
HeobxoAMMbIX Mep MO orpaHuWyeHuto aoctyna B Cuctemy, B TOM 4ucfie Afs BPeMeHHOM
610KMpoBKM yyeTHOM 3anmncy KnuneHTa B Cucteme;

yBeAoMUTb BaHK O HeCcaHKUMOHWPOBAHHOM rMepeBofe AEeHEeXHbIX cpeacTB c ero Cueta C
ncnonb3oBaHneMm CUCTEMbl HE NO34HEee AHSA, crieaylowero 3a AHeM nony4veHus ot baHka
yBEeIOMNEHUS O COBEPLUEHHOM onepauuu;

CaMoCTOATENbHO, 3a CBOM cyer, obecneunTb noAKJIloveHne CBOEro
KOoMMbloTEpPa/MOBUIBHOIO YCTPONCTBA K ceTn MHTepHeT; obecnedmBaTb 6e€30NacHOCTb U
LeNoCTHOCTb MpPOrpaMMHbLIX CPeACTB Ha CBOEeM KOMMNbioTepe/MOBUNbHOM YCTPOMUCTBE
(3awmTy OT BUpPYCOB, OTCYTCTBME NPOrpamMm-3akiagoK 1 Apyroro onacHoro NnporpamMMHoro
obecrneyeHns), He pAonyckaTb HeECaAaHKUMOHWUPOBAHHLIA AOCTYN TpeTbMX vy K
NporpaMMHbIM CpeAcTBaM, C MOMOLLbID KOTOPbIX OCYLLECTBASEeTCS 06MeH DneKTPOHHbIMU
AOoKyMeHTaMu ¢ BaHKOM B COOTBETCTBMM C [JOroBOPOM;

Ha perynspHon ocHoBe obpawaTtbcs B baHK AnS Noay4YeHus cBeaeHun 06 naMmeHeHusx
nepeyHsa AOCTynHbIXx no Cucreme ycnyr W onepauuin, uX AUMMUTOB U cnocoboB
noaTresepxaeHus, PekomeHpaauun bBaHka Mo WHMOpPMAUMOHHOW 6e3omacHOCTM AN
KnuentoB PHKB BaHk (IAO), a TakXe W3MEeHeHUAX W AOMNOSIHEHUAX, BHECEHHbIX
B [loroBop KoMMiekcHoro obcnyxunsanus, Jorosop n Tapudbl baHka, nnbo 3HaKOMUTbLCS
C TaKNMU U3MeHeHnsMu Ha CanTte;

onnauymeaTtb ycnyrn baHka 3a BbinonHeHuWe onepauuh B CuUCTEMe B COOTBETCTBUM C
Tapudamn baHka B ycTaHOBNEHHOM [JOrOBOPOM MOpsiaKe;

OCyLecTBAATbL onepaunm no cyetam B Cucrteme B npegenax A[OCTYMHOro octaTka
OEHEeXHbIX CpeacTB;

npu NnpeabsBAeHNN nNpeTeH3nin Nno CNnopHbIM cuTyaumsam B Cucteme npefoctaBnsaTbh B baHk
OOKYMeHTbl, 3anpawmBaeMble BaHkOM B xoae paccMmoTpeHus CROpHOM cuTyauum u
HeobxoaMMble ANS MNPUHATUA OBOCHOBAHHOro peleHWs OTHOCUTENbHO MNOAWMHHOCTU
DNEeKTPOHHOro AOKYMeEHTa U/nnu DNeKTpoHHOM noanucn Knnenta;

NNYHO 9BUTbCSA B lMNMoapasaeneHne baHka C AOKYMEHTOM, YAOCTOBEPSAIOLWNM JIMYHOCTb, AN
CHATUA 6BNOKMPOBKKU y4YeTHOM 3anmucu KnueHTta B Cucrteme, ecnu takaa 6nokmposka 6bina
yCTaHoOB/EHA no MHUUMaTuee KnueHnta nnu BaHkoM B pesynbraTe
KoMrpoMeTauuMmn/noao3peHnin B Komnpometauum JlormHa u lMaponsd, u/vnm JoBepeHHOoro
HoMepa TenedoHa b0 DNeKTpPoHHOW noanucu KnuneHTa.

KnneHT nMmeet npaso:

173 MyHkT pobasneH MNpukasom ot 27.08.2019 N2 752.
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— nocpeactsoM Cuctembl nonydatb oT baHka W nepepaBaTb baHKy DfeKTpPOHHbIe
AOKYMEHTbl, NOAMNMWCaHHble MPOCTOM DNEKTPOHHOM noanucbto KnneHTa B COOTBETCTBUMU
TpeboBaHMAMU, NpeayCMOTPEHHbIMU HACTOSALWMMKN YCIOBUAMU;

— nonay4yaTb KOHCyfNbTaumum baHka no BonpocaMm 3akcnnyataumn CucTembl U 31eKTPOHHOro
AoKyMeHToo60opoTa Mexay CTopoHamm B Cucteme;

— npousBoauTb cMeHy cBoero [AHT, napona k Cucteme B nopsake, YCTaHOBNEHHOM
JloroBOpoM KOMMIEKCHOro 06CyXnBaHUS;

— O0T3biBaTb HamnpaBfeHHble B BbaHK DNeKTPOHHble AOKYMEHTbl, €CIM Ha MOMEHT OT3biBa
OOKYMEHT He 6bln1 UCnosIHEH/O0TKNOHEH BaHKoM;

— pasbnokmpoBatb goctyn kK Cucteme nNyTéM nogaudn 3asBrieHMs O pa3biioKMpoBaHUKM B
obcnyxunsatwulee noapasaesieHume BaHka C npenocTaBneHneM OOKYyMeHTa,
YAOCTOBEpSoLero JTMYHOCTb;

— pacToprHyTb [loroBop B Ciiydae Hecornacus ¢ usMmeHeHmeM baHKOM HacTosWMX YCNoBuid,
Jorosopa komnsiekcHoro obcny»xuneaHus, TapudoB — B ciydae HenonydyeHus baHkom go
BCTYNAEeHUs B cuiy YcnoBun, [oroBopa KoOMMEeKCHoro obcnyxuBaHus, TapudoB c
N3MEHEHUSIMN MUCbMEHHOro yBeaoMmsieHMs KnueHTa o pactopxxeHunm [orosopa baHk
CYMTaET 3TO BblpaXKxeHneM cornacusa KnmeHta c MUSMEHeHUsIMU;

— pacToprHyTb [loroBop Ha OCHOBaHMW 3asiBIEHMNS O pacTopXeHuun [loroBopa NyTéM nogauyu
3as8B/IeHUS O pacTop>XeHun no Cncrteme npu nnyHom sieke B lNogpasaeneHue baHka.

5. OTBeTcTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHue uUan HeHagnexauee ucrnosHeHne obaszatenscTs no Jorosopy CTOPOHLI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaunn.

5.2. BaHK He HeceT OTBEeTCTBEHHOCTWU:

— 3@ TexHM4Yeckoe COCTOsSIHME KOMMbTEpPHOro 060pyaoBaHUS/MOBUNBLHONO YCTPOWCTBA
KnueHTa, nocpeactBoM KoTopbiX KnneHT obecneumBaeT goctyn B CUCTEMY, BO3MOXHble
NOMExXMm Ha JIMHUK CBA3WU, MNJI0X0e COeAMHEHUE WIN HEBO3MOXHOCTb YCTaHOBUTb
coeAHEeHWe, OTK/IIYEHUE 3SNEKTPOIHEpPrMn u apyrme He 3aBucdawmne oT baHka
HEMCNPAaBHOCTW, JAenatowme HEBO3MOXHbIM OO6MeH DNeKTPOHHbIMKM [AOKYMEeHTaMu B
Cucreme;

— 3@ NpOCPOYKY B BbINOJHEHUU CBOMX 0643aTenbCTB, NMPOU3OLWeELY0 U3-3a OTCYTCTBUSA
MHUUMaTMBblI KnMeHTa B yCTaHOB/IEHUWN ceaHca CBA3U ¢ baHkoM B Cucreme;

— 3@ HeuCrnoJfIHeHMe UM HeHaanexaulee UCNOSTHEHNE DNEKTPOHHOIo AOKYMEHTA He Mo BUHE
BbaHka, B TOM uncne B cnydae HapyuweHuna KnueHToM ycnosuin [lorosopa;

— 3ayuwepb, BOSHUKLIMIA BCNeACTBME HAPYLEHMS CUCTEMbI 3alnTbl MHDOPMaLNUK HE MO BUHE
BaHka unu HecobnwogeHne KnueHToM ob6g3aTtenbctB no [orosopy, npeayCcMOTPeHHbIX
MYHKTOM 4.3 HacTosLWKnX YCoBUiA;

— 3a yb6bITkM, BO3HUKLIME BCAeACTBME HecBOoeBpeMeHHoro obpauweHnsa KnueHTta B baHk B
Cflyyae HeCaHKUMOHMpPOBAHHOIO Aoctyna Kk Cucrteme, komnpoMmeTtauum JlormHa u MNapons
n/vnu cpeacTsa noayyeHms Kogos-noaresepxaeHnin nnbo [loeepeHHoOro Homepa tenedoHa
KnueHTa.

5.3. CTopoOHbl AOroBOpMAUCL O TOM, YTO OnNepauuu, COBEPLUEHHble W MOATBEPXAEHHLIE B
nopsake, yCTaHOB/IEHHOM HaCTOSAWMUMKU YCNOBUAMU, NMPU3HAKOTCSA COBeplleHHbIMU K/IMeHTOM WU
ocCnapuBaHUIo He noanexar.

5.4. bBaHK He HeceT OTBETCTBEHHOCTM NO puckaM KnmeHTta, cBsi3aHHbIM € nosiydyeHneMm KnneHToM
yCnyr rno opraHumsaumu Aoctyrna K cetu WHTEepHET M ee WUCMONb30BaHWIO, B COOTBETCTBUU C
A0rosopom Mexay KnnmeHToMm v nocTtaBLMKOM ycnyr MHTepHeT (npoBaiiaepoM), B TOM ymncne baHk
He oTBevaeT 3a ybbiTkM KnueHTa, BO3HMKLWIME B pe3ynbTaTe obpaweHna KnmenTta Kk Cucteme ¢
NCrnonb3oBaHMeM ceTu NHTepHeT.

6. Mpouue ycnosusn

6.1. [orosBop BCTynaer B cuiay C JaTtbl noanucaHua KnueHToM B baHK 3assrieHusa u
noakntoveHns baHkom KnneHta B Cucteme n eNCTByeT B TEYEHUE OAHOr0 KaneHaapHoro roja.
Ecnn HM ogHa n3 CTOPOH He 3adBUT O CBOEM XeflaHUWM pacToprHyTb [JoroBop He no3gHee 4yeM 3a
30 (TpupuaTb) KaneHAapHbIX AHEN 00 OKOH4YaHMS CpoKa ero Aencremsl, [JoroBop eXxerogHo
aBTOMaTU4YeCKM NPOASIEBAETCS Ha KaXAbl nocneayowmn KaneHaapHbii roa.

6.2. B cnyuae pacrtopxeHnua [orosopa CTopoHbl 0653aHbl MCNOMHUTL BCe 0653aTenbCTBa,
npenycMoTpeHHble [JoroBopoM. [JOroBop CUYMTaeTCs PacTOPrHyTbIM MpU YCINOBUU WUCMONTHEHUS
CTOpOHaMu Bcex o0b6s3aTenbcTs no Jorosopy.
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6.3. CTOpOHbl [OroBOpUAMCbL O TOM, 4YTO MO BOMpoOcCaM wucnonHeHumss [orosopa KnueHT
obpawaetca B baHk no TenedoHaM, ykasaHHbIM Ha CaiTe. B OTHOWEHMN NeperoBoOpoB MexAay
BaHkoM n KnneHToM B pamkax [loroBopa ocyLecTBnseTca ayamosanmcb. CTOPOHbI NPU3HALOT, YTO
yKa3aHHbl€ B HAaCTOALWEM NyHKTE ayanosanmcy MoryT 6biTb ncnosib3oBaHbl CTOpOHaMM B KayecTBe
JoKasaTenbCTB B cyae.

6.4. B cnyyae BO3HMKHOBeEHUS Mexay CTOpOHaMWM CrOpOB WUAM pa3HOr/lacuii, BbiITEKAKOWNX U3
JoroBopa wunmM cBA3aHHbIX C HWUM, CTOPOHbI MPUMYT BCE Mepbl K paspeleHuto Mx MnyTem
neperoBopoB, B TOM 4uC/ie B COOTBETCTBMMU C [1IOrOBOPOM. »
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MpunoxeHune 7 K «lMpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHms dusndeckmnx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUeHMNS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAEHblI M3 cocTtaBa <«[lpaBus KOMIMIEKCHOIo
obcnyxunBaHnsi ¢gusnyecknx amy B PHKB baHk ([MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knneHTbl, 3akaouuBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHblii cYeT» B
paMKax M Ha ycnoBusx J[oroBopa KOMIJIEKCHOrO 06CayXuBaHusi, Ha ycroBusx [lpaBu,
YCTaHOBJIEHHbIX TIpUNOXEHNEM 7, U B COOTBETCTBUM C 3asiBJIEHUEM 06 OTKPbITUM G6AHKOBCKOIO
BK/1aga «HakonuTenbHbIl CYET», MPOAOIKAIOT 06CY)XNBAHNE B paAMKax yKa3aHHbIX OKYMEHTOB.
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MpunoxeHune 8174 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTtosawme YcnoBmss OTKpbITUS W cOoBeplweHns onepauun no HoMMHanbHOMY cyeTy
(nanee - YcnoBus) onpenensitoT ycioBUS U MOPSAOK OTKPbITUS M COBEPLUEHMS onepauuni
no HomuHanbHOMy cuyeTy B baHKe, M pacnpocTpaHsalTca Ha KaneHToB, NMpuUCcoeanHUBLUMXCS
kK TMpaBunaM KOMMAEKCHOro 6aHKOBCKOrO O6CAYXMBaHUS duanyeckux nuy, B POCCUNCKOM
HAUMNOHAJTIbBHOM  KOMMEPYECKOM  BAHKE (ny6nnuyHoe  akumoHepHoe  ob6LecTBo),
yTBepxaeHHbIM [lpuvkasoM baHka oT 26.02.2015 N2 84 v K HacTtoAwWMM YCI0BUSAM
A0 10.12.2019 BKOUUTENBHO7>,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMoHepHoe
obLecTso).

beHedpmumap - TlogoneyHbli, B OTHOLWEHWW KOTOPOro YycCTaHoB/sieHbl Oneka waun
MoneunTenbCTBO, Ha CoAepXXaHWe KOTOPOro BbIMJAYMBAKOTCA CYMMbl a/IMMEHTOB, MEHCUH,
nocobuin, BoO3MeLLleHNsa Bpeaa 340pOBbl0 U Bpeaa, NOHECEHHOrO B C/ly4yae CMepTu KopMuibLa, a
TaKXe WHble BbiNJlaYnBaeMble Ha ero cogepxaHue aeHexHble CpeacTBa.

AoroBop HOMMHanbHOro cyerta (ganee - [oroBop) - [OroBOp HOMWMHANbHOIO cyeTa
du3myeckoro nuua, 3ak/uyeHHbli Mexay baHkom wn KnmeHtoM B pamkax [orosopa
KOMMAEKCHOro o6cnyXXmBaHus, Ha YCNOBMAX, YCTAHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
I'IpanmaM KOMMNNEKCHOIro 06CJ‘Iy>KVIBaHVIF|, M B COOTBETCTBMM C 3asiB/IEHUNEM Ha OTKpbITNE
HOMWHaNbHOrO cyeTa.

[loroBop KOMIUJIEKCHOro obcny)>xuBaHma - <«J[1oroBop KOMMAeKCHOro 6aHKOBCKOro
obcnyxmneaHna dwusndecknx nuy B PHKB BaHk (IMAQO)», 3akitoyeHHbIn Mexay BbaHkoMm u
KnneHToM nytem akuenta 6aHkoM odepTbl, coaepxawenca B 3aaBieHun n/mnn AHKeTe KJMeHTa.

AnCTaHUMOHHbIE KaHaNbl 06CNYXXMBaAHUSA — TEXHOIOTMYECKME peLleHns N0 B3aMMOAENCTBUIO
BaHka ¢ KnueHTaMM C MWCNONb30BaHMEM CUCTEM YyaaneHHoro obcnyxmeaHus (cmucrtema
OVCTaHUMOHHOrO  goctyna  «UWHTepHeT-6aHK»,  3/1EKTPOHHO-MPOrpaMMHbIE  KOMMJIeKCbl
(baHkoOMaTbl, UHTEpaKTUBHbIE 30HblI caMoobcnyxxnBaHus, MHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns baHka, nonb3yTca 6HaHKOBCKUMU ycayramm,
npeaocTaBnsieMbiMM B paMkax J[oroBopa KOMMEKCHoOro ob6cnyxuBaHus u [1oroBopos o
npepocTaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MoOpsAKe.

3aKOHHbIN NpeacTaBUTENb - GU3NYECKOE NNLO, ABAKOLLEeCa NpeacTaBuTenem beHeduumnapa
B CMJTy 3aKOHa WX aKTa YMNOoJIHOMOYEHHOIO OpraHa:

- ang beHeduumapa B Bo3pacte Ao 14 neT - poauTenb, YcblHOBUTENDb, [TpUEMHbIN poauTensb,
OnekyH;

- ansa beHedwuumapa B Bo3pacTte oT 14 no 18 net - poauTtenb, YCblHOBUTENb, [NpUeMHbIN
poautens, NoneunTens;

- AOns coBepweHHoneTtHero beHeduumapa (mocturwero 18 neT), NpM3HAHHOrNO CyAOM
HeneecnocobHbIM, — ONEeKyH;

- Ansl coBeplieHHoneTHero beHeduunapa, NpM3aHaHHOIO CyA0M OrpaHUYEHHO 4EEeCNOCO6HbIM,
- MoneunTens;

3asiBsieHMe Ha OTKpbITUE HOMMHAJZIbHOro cyeta - 3adB/ieHne KrneHTta, cCOCTaBneHHoe ro
dopme baHka, copepxawee npepnoxeHuns (odepty) KnueHta o 3aknouveHun [dorosopa
HOMMHANbLHOIO CYeTa C YKa3aHMeM CyLLEeCTBEHHbIX YC/TOBUI TaKoro AOrosBopa n NoATBepaatoLlee
npucoeanHeHne KnuneHta K [lpaBunaMm  KOMMJIEKCHOrO  06CAyXuBaHMA U YC/I0BUSAM,
yCTaHoBMEHHbIM MpunoxeHunem 8 k MNMpaBunam KOMMNNEKCHOrO 06CNYXNBAHUS.

3asBfeHne Ha OTKPbITUE HOMWHANBbHOIO CYETa ABJIAETCA HeoTbeM/IEMOM 4acTblo ,D,OFOBOpa
KOMMJZIEKCHOI 0 O6CJ'IY)KVIBaHVI9| n ,U,OFOBOpa HOMWUHANbHOIO CYeETa.

KnuneHT - dpusnyeckoe nuuo (3akoHHbIN NpeacTasuTens beHeduumnapa), asnstolieecs CTOpOHOM

174 TIpunoXeHne N3MeHeHo Ha ocHoBaHuK Mpukasa BaHka N2 741 ot 03.11.2017
175 MyHKT M3MEHEH Ha oCHoBaHuM Mpukasa baHka N2 1063 oT 26.11.2019
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JloroBopa KOMM/IEKCHOro 06CnyXmBaHMs U 3akiymBwee ¢ baHkom [OroBop HOMWHANbHOIO
cyerTa.

HoMuHanbHbIA cueT (ganee No TeKCTy HacTtosawmx YcnoBuih - CyeT) — cYeT, OTKpPbIBAEMbIN
3aKOHHbIM NpeacTaBUTENEM AJ1S COBEPLUEHUS onepaumii C AEHEXHbIMU CpeaCTBaMM, NMpaBa Ha
KOTOpble NpuMHagnexarT apyromy nuuy - beHeduumapy.

OneKyH - lOpuaMdeckoe NNMLO WM COBEepLlUeHHONeTHee aeecnocobHoe dusnyeckoe nuuo,
BbIMOJIHAOLLIEE ONEKYHCKNE 0693aHHOCTM B OTHOLUEHUM HECOBEPLLUEHHONIETHUX AETEN B BO3pacTe
[0 14 net (B TOM ymncne MNprUeMHble POANTENN) N FpaxaaH, NMPU3HAHHbIX CYA0M HeAeecnoCo6HbIMM
BC/1IeACTBUE NMCUXMUYECKOr0 pacCTpOMCTBa.

Mpn 3TOM OpuaAnYecKkoe Lo - 3TO BbiNnonHsowee dyHkumMnM OnekyHa BOCMUTaATeNbHOE MU
neyebHo-NpodumnakTMyeckoe yuypexzaeHue, yudypexaeHue coumanbHOW 3alMTbl HACeNeHus unm
Apyrve aHasornyHble YyupeXkaeHusl, B KOTOPbIX HaxoAuMTCAa WAWM  MOMELWEH rpaxXAaHWH,
Hy>xaatowmincs B Oneke, B TOM YNC/le OpraHM3auuma ana aeTtem CUpoT U AeTel, ocTaBLuuxca
6e3 noneuyeHusa poauTenen. [paxzgaHWHy MOXeT ObiTb Ha3Ha4YeH TONIbKO oAMH OnekyH.
BpemeHHbIM OnekyHOM MOXeT BbiCTynaTb OpraH oneku 1M noneymTenbCTBa, B Ciydae JnWeHns
poanTenbCkux nNpaB oboux poantenen. O6s3aHHOCTM OnekyHa OpraH onekn n noneyYnTenbCcTBa
WCMONIHAET BpPEMEHHO, A0 YCTpohcTBa pebeHka (peTer) Ha BOCMUTAHME B CEMbO WIN B
opraHusaunm ans geTtemn - CMpoT U AEeTeN, OCTaBMXCa 6e3 noneyeHus poautenen.

OpraH oneku M noneuyuTenbCTBa - OpraH MCNOJHWUTENbHOW BNacTn cybbekta Poccuinckon
depepauunn, OCYLECTBAAOWMNA AeATeNbHOCTb MO  OMneKe, NoneynTeNnbCTBY UM MaTpoHaxy.
OpraHamMm oneku M noneymTenbCTBa SBASKOTCS TakKXe opraHbl MeCTHOro camMoynpasjieHus B
c/lyyae, ecnum 3akoHoM cybbekTa Poccuiickolh depepaunm OHW HageneHbl MOJIHOMOYUSMWU MO
oneke 1 NoneynTenbCTBY B COOTBETCTBMU C peaepasbHbIMU 3aKOHaMMU.

MoneuuTtenb - OPUANYECKOE NTNLO MW COBEpLUEHHONETHee aAeecnocobHoe dusnyeckoe nmuo,
BbINOMHSAOWEE nonednTenbckme 06593aHHOCTM B OTHOLIEHMWM HEeCOBEepLUeHHONEeTHUX AeTein B
Bo3pacTe oT 14 o 18 net (B TOM umncne NpueMHble poauTeENn) U rpaxaaH, orpaHUYEeHHbIX CyA0M
B AeecrnocobHocTU. Mpu 3TOM OpuanYeckoe NmMuo - 3TO BbiNonHsawwee dyHkUuum MNoneunTens
BOCMUTaTeNlbHOe WM nedebHO-NpoduNaKTUUECKOe YyupexaeHue, ydypexaeHue counanbHoMn
3alWUTbl HACENEHUS UMW APYTUe aHaNorMYHble YUYpexaeHus, B KOTOPbIX HaX0AUTCSA UM NOMELLEH
rpaXkaaHuH, Hy>XAatloWmnca B NonNeYynTenbsCTBe, B TOM YUCE OpraHu3aumusa anst aetem cCMpoT u
petei, octaBwmuxca 6e3 noneuyeHusa poauTenenn. BpemeHHbIM [loneunteneMm MoxeTt
BbiCTynaTb OpraH oneku M nonevynTenbCTBa, B CNyyae NUWEHUS poauTeNbCKUX npas o0boux
poauntenen. O6a3aHHocTm MNMoneuntensa OpraH oneku n NonNnevYnTenbCTBa UCMOIHAET BPEMEHHO, A0
ycTpoiictBa pebeHka (AeTei) Ha BOCNUTAHME B CEMbIO UM B OpraHusauum ans AeTem - CUpoT U
AeTen, octaBwnxcsa 6e3 noneyeHns poanTenemn.

MoneuutenbcTBO - @OpMa YCTPOWCTBA HECOBEPLUEHHONIETHUX TrpaxhaH B BO3pacTte oOT
yeTblpHaAUATM A0 BOCEMHAALATK NIET U rpaxaaH, orpaHUYeHHbIX CYAOM B AeeCnocobHOCTH, npu
KOTOpON Ha3HayeHHble OpraHoM OMeKM U noneymTenbCTBa rpaxaaHe (nonedutenu) obssaHbl
OKa3blBaTb HECOBEpPLUEHHONETHUM MOAOMNEYHbIM COAENCTBME B OCYLLECTB/IEHUM WX MpaB W
NCNoMHEHNN 0693aHHOCTEN, OXPaHATb HECOBEPLUEHHONIETHUX NOAOMNEYHbIX OT 3/10ynoTpebneHumn
CO CTOPOHbI TPETbUX NK1L, @ TakXe AaBaTb corjiacuMe nogoneyHbiM Ha COBepLIEHNE UMK AeNCTBUN
B COOTBETCTBMM cO cTaTben 30 MpaxaaHckoro kogekca Poccuiickon degepaunu.

MoponeyHblin — MasnofieTHUN (HeCOBEPLUEHHONETUIN, He AOCTUIIMIA BO3pacTa YeTblipHaauaTu
NneT), rpaxkaaHwH, NpuU3HaHHbIA CyaoM HedeecnocobHbIM, Hajg KOTOPbIMW YCTaHOB/EHa ONeka;
HecoBepLUEHHONETHNI B BO3pacTe OT YeTbipHagLuaThn A0 BOCEMHAALATU NET, COBEPLUEHHONETHUM
rpakaaHuWH, OrpaHW4YeHHbIn CyAOM B AeecrnocobHOCTW, Hah KOTOPbIMW  YCTaHOBAEHO
noneymnTenbLCTBO, COBEPLUEHHONETHUA AeecrnocobHbI rpaXAaHWH, Hah KOTOPbIM YCTaHOB/EH
naTpoHax.

MoapaspneneHne baHka - CTpYKTypHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKkOBCKMe onepauuu, npegycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepaunn.

MpaBuna kKoMMAEKCHOro o6cnyxuBaHna - «[lpaBuaa KOMMJIEKCHOrO 6aHKOBCKOro
obcnyxneaHusa dusmndeckmx nuy B PHKB baHk (MAQ)», yTBepxaeHHble [prukasom ot 26 despans
2015 r. N2 84 c u3MEHEeHUsMM W [OMNOJSIHEHUSIMU, OENCTBYKOWME C AaTbl, YCTAaHOBJ/IEHHOM
lMpnkasom baHka.
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MpuemMHbiii(e) poauTtenb(n) - nuuo/nunua, KoTopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCMUTaHMe pebeHKy nnm AeTsaM OCYLEeCTBAAT npaBa M NCNonHAT 0693aHHOCTM OneKkyHa unm
MNoneunTtena B nopsiake W yCnoBusaX, NpeayCMOTPeHHbIX defepanbHbIM 3aKOHOM U [OFOBOPOM O
npueMHor cembe. NMpuMeMHOW ceMbel NpPU3HAeTCAa oOneKa WM MNonevyuTesIbCTBO Haj
pebeHKOM MNM AEeTbMU, KOTOPble OCYLLECTB/ISIIOTCA Ha OCHOBaHWM AOroBOpa O NPUEMHON CeMbE,
3akn4daemoro mexay OpraHamum oneku n noneuymtenbcrBa U NMpueMHbiM(K) poanTtenem(siMmn) Ha
CPOK, yKasaHHbIli B 3TOoM [lorosope.

CTOpPOHbI — COBMECTHO YroMMHaemble baHkK n KnmneHT.

Tapnodbl baHka (Tapudbl) - Tapudbl KOMMUCCMOHHOIO BO3HArpaXaeHus 3a Yycnyru,
OKasblBaeMble Gu3nMveckmMm nuuam nogpasgenenHmamm PHKBE bank (MAO), yTBepXAeHHble
npoTokosioM MNpaBnenna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSAMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb - MU0, YCblHOBMBLUEee/yAo4depmBllee pebeHka (aerten), ocCTaBLierocs
(ocTaBLKMXcs) 6e3 nonevyeHns poanTenen.

1. Npeamer [loroBopa HOMMUHAJIBHOIO cyeTa

1.1. BaHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans coBeplleHUs
ornepauuMin C AeHeXHbIMW CpeacTBaMW, MpaBa Ha KoTopble npuHagnexart beHeduunapy
(nogoneyHoOMy) M OCYLLEeCTBASET pacyeTHo-KaccoBoe obcnyxusaHue KnmeHTta B COOTBETCTBUN C
AEeNCTBYIOWNM 3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumun, HOpMaTUMBHbIMM akTaMu bBaHka
Poccun, BHYTpeHHUMKN foKyMeHTaMmn baHka u YcnoBusaMmn HacTodawero [orosopa.

1.2. OcHoBaHueM And yyactmsa KnneHTta B 3aK/JOYEHUN M UCMONHEHUN HacToswero Jjoroesopa, a
TaKXe pacnopsXXeHuns AeHEXHbIMW CpeaCTBaMM, HaxoAsawmnMmncsa Ha CueTte n npuHagnexawmmm
BeHedunumnapy, aBnsetrca npeabssnsieMbli (-e) AOKyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMTHOMOYMS 3aKOHHOro NpeacTaBUTENS B MOMEHT 3aK/Il4eHus HacToswero [loroBopa W
oTKpbITUS CyeTa.

1.3. Hactosiwmii Jorosop 3aknto4aercs 6e3 ydyactua beHeduumapa.

1.4. Mo CuyeTy coOBepLIAKOTCA pacyeTHble onepaumnm, He CBdA3aHHble C OCYyLeCTBNeHneM
npeanpuHUMaTeNbCKON AeaTeNbHOCTM, a TakXe C AeATeNbHOCTbI Jinua, 3aHMMatlowerocs B
yCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepauummn nopsgke 4acTHOM MpakKTUKOMW, a
TakKXKe He CBsI3aHHble C 3a4YuCiieHMEeM CpeacTB, He YKas3aHHblIX B NyHKTe 1.6 HacTtoswero
Jorosopa.

1.5. nqa cosepweHnsa onepaunii no Cuety KnueHt naeHtuduumpyetca baHkoM no nacnopTty mMau
WHOMY [OKYMEHTY, YAOCTOBEpSoWeMY JIMYHOCTb (PU3NYECKOro nuua, npusHaBaemMoMmy, B
COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccuiickon defepaunun, B 3TOM KayecTBe, a TakKXe MHbIM
JOKyMeHTaM (noATBepXAakLWwmMM MOMHOMOYMS 3aKOHHOro npeacTaBuTenss B OTHOLWIEHWUU
BeHedurumapa), npegocTaBneHme KOTOpPbIX Npy OTKPbITUM CyeTa NpeayCMOTPEHO AEACTBYIOWMM
3aKoHO4ATe/IbCTBOM

1.6. Ha CueT nognexat 3a4UCNEeHNI0 CYMMbl aJIMMEHTOB, NeHCUIA, Nocobuin, Bo3MeLleHNs Bpeaa
3[00pPOBbl0, Bpeaa, MOHECEHHOro B C/lyyae CMepTM KOpMUJbLA, a TaKXe WHble couualibHble
poxoabl beHedwuumapa, 3a MWCKAKOYEHMEM A0OX0A0B, KOTopbiMM beHedwuumap Bnpase
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBUM C LENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

Ha CueT 33auuMcnsaoTca U YUMTBLIBAOTCA COLMANbHble [0XOAbl TOMbLKO OAHOMO
BeHeduumapa, B paMKax Hactosuero JloroBopa 3auyncieHue CpeacTB, NpUHAANexXalmx UHbIM
nMuam, He gonyckKaeTcs.

1.7. 3a cosepweHune onepaumit no Cuety baHk B3MMaeT nsaTy B COOTBETCTBUM C YTBEPXKAEHHbLIMU
B baHke Tapudamu.

1.8. MononHeHue CyeTa HaNMNYHLIMU AEHEXHbIMU CpeaCTBaMu/MnoslydeHne HaanyYHbIX AeHEXHbIX
cpeancts co CyeTa OCyLECTBASAETCA HAa OCHOBaHMKN oopMisgeMbliX BaHKOM NpUXOAHbIX/pacXoaHbIX
KaccoBbiX opaepoB. KnneHT noaTBepXXAaeT CBOe corjlacMe Ha npoBeaeHue orepauuu,
NpocTaBnsAsa NoANUCbL Ha NPUXOAHOM/pacxo4HOM KacCOBOM OopAepe.

HanuuHble AeHexHble cpeacTBa B BastoTe Poccuiickoin denepaumm MoryT 6biTb BHECEHDI
Ha CueT KnueHToM B noboMm [MoapasaeneHun baHka, Npu NpeabsBIEHUNM UM OOKYMEHTOB,



NOATBEPXXAALWMNX MPUHAANEXHOCTb BHOCMMBbIX Ha C4yeT CpeacCTB K CoOUManbHbIM A0X0AaM
BeHedwuumapa, ykasaHHbIM B NyHKTe 1.6. HacToswero [lorosopa, Npu 3TOM NpaBa Ha AeHeXHble
cpeacTBa, noctynakowune Ha CueT B pe3dynbTaTe WX BHeCeHus KineHTOM, npuHagnexart
BeHedwnumnapy.

PacxoaHble onepaunmn no CUeTy OCYLLECTBAAKTCS TO/IbKO B TOM MNoapa3saeneHnn baHka, B
KOTOPOM OTKPbIT AaHHbIA CUeT.

1.9. MNepeuncneHne AeHexHbIX cpeacTs co CUeTa oCyLecTB/SEeTCS Ha OCHOBaHUM 3asiB/IeHUSA Ha
pasoBoe WM MEPUOAMUYECKOE MEepeynuc/ieHne AEHEXHbIX CPEefCTB, COCTaBMEHHOro no ¢opMe,
YCTaHOB/IEHHOM BaHKOM, NMpu 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KMeHTa COCTaBAsTCS U
noAnucebIBatoTCA BaHkoM.

NcnonHeHne 3asBNeHWIA Ha nepeyncneHue ocyulectsnsetrca BbaHkoM B npeaenax,
nMmerowmxca Ha CueTe AeHeXHbIX CPpeACTB C YUYETOM KOMMCCMOHHOMO BO3HarpaxaeHus BaHka,
B3MMAaeMOro 3a NpoBeAeHMe onepauunii B COOTBETCTBMU C Tapndamn, AeNcTBYOWNMN B BaHke Ha
JeHb CoBepLUEeHMs onepaumu,

3aABeHMs Ha pa30Boe MepeyvYnciieHme AEHEXHbIX CPeacTB, NOCTYNUBLUME MO OKOHYaHUU
BPEMEHM PACUYETHO-KACCOBOro O6CIY>XMBAHUSA, MNOANEXWUT MCMNOMHEHUIO CleaylouwmMm pabovnm
OHeM. TMocTynuBwee oT KnueHTa B BaHK 3asiBieHMe Ha pas30BOE MEepPEeYUCIEHME AEHEXHbIX
CpeacTB, UCMOMIHEHME KOTOPOro B MOSIHOM O6beMe HEBO3MOXHO BCNeACTBME HEAOCTAaTOYHOCTMU
AeHeXxHbIX cpeacTB Ha CueTe, Bo3BpalaeTcs KnneHTy He nosgHee pabodero aHs, cneayroLlero
3a AHEM MOCTYMNJIEHUS TAaKOro 3asiB/IEHUS.

YHacTMyHoe uCnoJsiIHeHME 3adB/ieHUsd Ha nepeyncneHne AeHeXHbIX CpeaAcTB HeE
npon3sBoanNTCH.

Mpu coBeplieHnn onepaumin no Cuety, baHk, cornacHo AelCTBYOLWEMY 3aKOHOAATENbCTBY
Poccuitickoi ®epepauunu, BbiMoAHAET GYHKUMW areHTa BasIlOTHOrO KOHTponsi. B cnyuvasx,
YCTQHOB/EHHbIX AEWCTBYIOWMM 3akoHoAaTenbCTBOM Poccuiickon ®depepaumn, 3asiBieHUE Ha
nepeuncneHve npegocTtaBnsetcs KnaveHToM B bBaHK C NpUIoOXeHMEM MOATBEPXAAKLWMX
AOKYMEHTOB, HEO6X0AMMbIX ANl BbINOIHEHWUS BaHKOM YHKUMI areHTa BastOTHOMO KOHTPOSIS.

[Jencteme 3asaBNeHUs Ha MePMOANYECKOE MepeydncsieHme npekpawaeTcs rno UCTeyeHum
YKa3aHHOro B HeM cpoka AencTteus. NpoaneHne cpoka AeNCTBUSA 3asB/IeHUs Ha nepuoanyeckoe
nepeyncneHue geHexHbolx cpeacts co Cuerta He npegycmoTpeHo. Ecnn Bnageney cyeta xenaet
NpoannUTb CpPOK OENCTBUS 3asiB/IEHUS Ha MNEPUOANYECKOE rMepeyncneHme, emy Heobxoammo
npeaoctaBuTb B BbaHk HOBOEe 3asdBneHune Ha nepmnoan4yeckoe nepevncneHmne geHeXxHbiX cpeacrts
co CyerTa.

JlaTta ncnonHeHusa 3adBNeHUA Ha nepuogmyeckoe rnepedymcrieHme He MOXeT 6bITb paHee
onepaunmoHHOro AHSA, cnepyrlowero 3a AHEM MNPUHATUA BaHKOM K MCNOMHEHUIO 3asiBNIeHUS Ha
nepunoanyeckoe nepevmcneHue.

Ans ncnonHeHus BaHKOM 3asiBNeHUs Ha nepuoaudeckoe nepedncneHne KnveHTy, npwu
Heo6xoANMOCTM, cneayeT nonosHUTb CYeT He no3aHee paboyero AHs, NpealecTBYOLWEro AHI
WCNONHEHNS AAHHOIO 3asBEHNS.

Ecnn paTta nepeuncneHns [AeHeXHbIX CpeAcTB MO 3asB/AEHUMI0 Ha nepuoanyeckoe
nepedyncneHne npuxoaAnTCca Ha Hepabouni [eHb, OCYyLLeCTB/IeHMEe oOo4YepeaHoro njaTexa
npoussoauMtca bBaHKOM He no3gHee cneaywouwero pabodero aHa ¢ gaTtel  (cobbiTms),
ykasaHHor(oro) KnueHTOM B 3agdBfieHMM Ha nepuoanyeckoe nepeducneHune. Ecnm  paTta
(cobbiTne), ykasaHHas(oe) KnuveHTOM B 3aaBAE€HUM Ha Nepuognyeckoe nepeyncneHme,
NPUXOAUTCA Ha 4YUCNO, KOTOPOro HeT B COOTBETCTBYHOLWEM Mecsue, rnepevyncneHue AeHexHbIX
cpeactB co CyeTta ocyuwecTensdeTrcsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnydyae OTCyTCTBUSA AE€HEXHbIX cpeacTtB Ha CuyeTe B AEHb UCMNOJSIHEHUS 3asiBIEHUS Ha
nepnoanyeckoe nepeyvyncneHmne, 3aaBjieHne Ha nepmnoany4ecKoe rnepevymnciieHme He NCNoJIHAETCA.

1.10. baHK He HauyucCgeT U He ynjavymBaeT NpPoLUeHTbl Ha OCTaTOK AEHEeXHbIX cpeAcTB Ha CyeTe,
He ocyllecTengeT KpegmutoBaHue Cyeta.

1.11. OTkpbiTe CuyeTa U coBeplueHne onepauuii no Cuety depes CucrteMy «MHTepHeT-6aHK»,
Mo6unbHOE NpUIoXEeHUEe He NpoM3BOAUTCS.
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1.12. BaHK He ocywecTBnseT pacxogHble onepaumm no CueTy, B Ciy4yae npeKkpalleHums
nonHoMounn KnmeHTa B KavyecTBe 3aKOHHOro npeacrasutens (Npu Haan4ymu TaKuUX CBeAEHUN
B baHke), B TOM uucne npuocTaHaBAMBaeT HAa3HA4YeHHOe nepuoanYecKoe nepeduncneHue
JeHeXxHbIX cpeacTts co CyeTtal’s,

2. NpaBa n o6sa3aHHOCTN CTOPOH
2.1. baHk obs3yeTcs:

2.1.1. NpuHUMaTb 1 3a4MCnATb NocTynarwwme Ha CyeT KnneHTa AeHeXHble CpeaCcTBa, BbIMOMHATD
pacnopsxeHuns KnuveHTa O nepevyncieHnnM wn Bblagade COOTBETCTBYHOWMX cyMM co Cueta B
npegenax, nMmerwmnxcsa Ha Cuete geHeXHbIX CpeaCcTB U NpoBeAeHUN Apyrux onepaunii no Cuety,
NpeaycMOTPEHHbIX ANA c4YeTa AaHHOro BMAa 3akoHodaTenbCTBOM Poccuiickoin ®deaepaunm,
HOpMaTUBHbIMKN akTaMn baHka Poccmun, BHYTpEHHUMU AOKYMeHTaMn baHka.

2.1.2. 3auncnatb noctynuBlme Ha CueT KnneHTa AeHeXHble cpeacTBa He no3aHee pabouero
OHS1, cnefyowero 3a AHEM MOoCTynaeHns B baHK COOTBETCTBYHOLWEro pac4yeTHOro AOKyMeHTa.

2.1.3. Tllepeuncnatb no pacnopsixeHunto KnueHTa B BuAe 3asBfIEHUS Ha MepedyuncrieHue,
cocTasJsieHHOro no ¢opme, ycrtaHossieHHoM baHkoM, counanbHble goxoabl beHedunumapa co CueTta
He no3gHee pabouero AH4A, crefylowero 3a AHeM NocTynneHus B BbaHK COOTBETCTBYHOLLErO
pacrnopsixeHns Bnagenbua c4yeta. [pn 3TOM pacyeTHble AOKYMeHTbl OT WMMeHu KirueHTa
COCTaB/ISATCA M NOANUCLIBAOTCA baHKOM.

2.1.4. MNpepocTtaBnsATb No TpeboBaHMo KnneHTa BbINMCKy no CyeTy.

2.1.5. BaHk rapaHTupyetr TanmHy Cudeta, onepauumin no CueTy u cBegeHun o KnueHTe un
BeHedunumape. CeeneHusl, coctaBnsawwme 6aHKOBCKYK TalHy, MOryT ObiTb MpeaoCTaBiEHbI
ToNbko camMoMy KnueHTy mnu beHeduumapy. FocyaapCTBEHHbIM OpraHaM M MX AO/HKHOCTHbIM
nMuaM Takue cBefeHus MOryT ObiTb NpefoCTaBNEHbl UCKIKOYUTENBHO B Cly4yasx M B nopsiake,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATENbCTBOM Poccuinckon deaepauun.

2.1.6. YBegomntb OnekyHa/lMNoneuntens, a Takxe OpraH oneku U MornedyuTenbCTBa B Crydae,
€CN CyMMapHbIi pa3Mep OEHEeXHbIX CpeacTB, Haxoaswmxcs Ha CueTe npeBbllWaeT pasmep
MaKCMManbHOro CTPaxoBOro BO3MEWeHMs no BKjAagaM, B pa3Mepax W B cayyasx,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.2. KnueHT obasyeTcs:
2.2.1. CoobwmnTtb BaHky HeobxoanMbie N 4OCTOBEPHbIE CBEAEHUS AN OTKpbITUs CueTta.

2.2.2. TMpu ocywectBneHnn onepauun no CUeTy BbINONHATL TpeboBaHUs 3aKoHOAATENbCTBA
Poccuiickon ®epepaumn, HopMaTUBHbIX akTOB BbaHka Poccuun, npaBus, ycTaHOBAEHHbIX B baHke,
a TakXe yc/oBMn HacTosawero Jjorosopa.

2.2.3. JaBaTb pacropsiXeHue o nepeyvyncnieHnn AeHexHblX cpeacTs co CyeTa UCKAIYUTENBHO
nytemM nogaym B BaHK 3asaBneHWs Ha pa3oBOe WU NepuoanyYecKoe nepedyncneHne AeHeXHbIX
cpeacTts, 0bOpMIEHHOrO NO opMe, YCTaHOBNEHHOW BaHKoM.

2.2.4. KOHTpoAupoBaTb NpaBWIbHOCTb OTpaxeHus onepaunit no CUYETy M OCTAaTOK AEHEXHbIX
cpeacTtB Ha CuyeTe nNyTeM MONy4YeHUs BbIMUCKWU. B cnyyae Hannuus Bo3paxKeHWin No onepauusm,
YKa3aHHbIM B BbIMUCKE, MMCbMEHHO yBeAOMUTb baHK B TedeHune 10 kaneHAapHbIX AHEN CO AHS
nony4yeHmsa BbiNnMckn no Cuety. lNpepocTtaBneHne baHKoOM BbINMCKM No TpeboBaHuto KnuneHTa
ABNAETCH Haanexawmm cnocobom yesegomneHus KnmeHta o coseplieHHbiX nNo CyeTy onepaumsx.

2.2.5. TpepoctasuTb baHKy AOCTOBEpHYIO MHMOpPMaUWUO AS9 CBA3M C HUM, a B Ciydae ee
U3MEHEHUs - CBOEBPEMEHHO NpPeaoCTaBUTb O6HOBNEHHYIO MHMOPMaUMIO.

2.2.6. B cnyuae nsmeHeHus ceeneHuit (agpec, tenedoH, n ap.), B TOM YMC/Ie 3aMEHbI JOKYMEHTA,
YAOCTOBEPSAIOLLEro SIMYHOCTb, W/UNU AOKYMEHTa, MOATBEpXAalwllero noaHoMouns KnuneHTa B
KauyecTBe 3aKOHHOro npeacraButens beHeduumnapa, a Takxe B C/lydae U3MEHEHUS CBEAEHUI O
BeHedwnumape, npenocTaBneHHblX B BaHk npu oTkpblTMn CyeTa, He no3gHee 10 KaneHAapHbIX
OHel c AaThl YKa3aHHbIX U3MeHeHUI NpeacTaBnath B baHk A0 coBeplueHus onepaunii no Cuety
Heob6XxoAMMble AOKYMEHTbI, MOATBEPXAAOLINE UBMEHEHUS AAHHbIX CBEAEHWNA.

176 MynkThl 1.11-1.12 go6aBneHsbl Ha ocHoBaHuuM Mpukasa N? 737 ot 21.08.2019
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2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHuu nosHoMouui KnneHTa B KayecTtBe 3aKOHHOro
npeacraBuTens, C npeaocTaBfleHMEM COOTBETCTBYHOWMX MNOATBEPXAAOWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBob6oXAEHUS OT WCMOoSHEHUS 06s3aHHOCTENn 3aKOHHOro
npeacrasutens), nmbo HactynneHus dakta npekpalweHns BbinnaTbl COUMaNbHbIX A0X040B
BeHeduumapy, o npuobpeteHun bBeHeduumapom craTyca JAeecrnocobHOro rpaxzaaHuHa, C
npeaocTaBNeHNEM COOTBETCTBYIOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopMmumpoBaTb baHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHeduumapa c
npeaocTaB/ieHNEM MOATBEPXAAOLWNX LOKYMEHTOB.

2.2.9. MHdopMupoBaTb baHk 060 BCeEX WMHbIX M3MEHEHUSAX, CMOCOOHbLIX MOBMUATb Ha
ncnonHeHue [lorosopa.

2.2.10. Mpun coBepweHnn onepaumii no CueTy nNpeabsBNATb AOKYMEHT, YAOCTOBEPSHOLWUMA
NINYHOCTb, U UHble AOKYMEHTbl, HeobXxoAMMble B COOTBETCTBMM C 3aKOHOA4AaTebCTBOM Poccuinckonm
®denepaunun, HopMaTUBHbLIMM akTaMm baHka Poccum u BHYTPEHHMMKU AOKyMeHTaMu baHka, ang
coBepllieHus onepauunin no Cuyety.

2.2.11. NpeactaBnaTtb nHpopMaumto, HeobxoanMyto Ansa ncnonHeHus TpebosaHnin GegepanbHoOro
3akoHa oT 07.08.2001 N¢ 115-03 «O npoTMBoAenCTBUM Nneranmsaumm (OTMbIBAHMIO) AOXO0A0B,
NOSTyYEHHbIX MPEecTyrnHbIM NyTeM, U UHAHCMPOBaHUIO TeppopusMa» (ganee - deaepanbHbIn
3akoH N? 115-03), Bkntoyasd nHdpopmaunto o beHeduumape.

2.2.12. Coobwutb baHKy no4yToBble pekBM3UTbI OpraHa oOnekn u nonedynTenbcTsa, AN
HanpasfeHUs BaHKOM yBeAOMSIEHWS O MpEeBbIWEHUN OCTaTKa AeHeXHbIX cpeacTB Ha Cuete B
COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickon depnepauunm.

2.2.13. KnuneHT npepoctasngetr baHky npaBo cnucaHua 6e3 AOMOSHUTENbHOr0 pacrnops>XeHus
KnneHTta (3apaHee aaHHbIM akuenT) co CyeTa AeHEeXHbIX CpeacTB, OWMBOYHO 3a4YUCIEHHBbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOIMO BO3HarpaxaeHus, npuuuTtawmwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBatb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHuss KnmeHTa B cooTBeTCcTBUM C Tapudamu,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepauunu;

6) neHexHble cpeactea 6e3 pacnopshkeHns KnuveHTa B cayyasx W nopsiake,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon degepaunm;

B) JeHexHble cpeacTtBa 6e3 pacnopshkeHus KrveHTa B pasMepe CyMM, OLWMBOYHO
3auncfeHHbiX Ha CuyeT, ¢ opOpMNEHMEM pacYeTHOro AOKYMEHTAa, B TOM uyucie 6aHKOBCKOro
opaepa, BbICTaBISIEMOro baHKoM.

B uyactu cnucaHus yKasaHHbIX B MMN. @) W B) HacToAwero nNyHKTa cpeacts KnueHTt
npepoctasnaet baHky 3apaHee AaHHbIN akuenT 6e3 orpaHUYeHUs NO KOJIMYECTBY pacropsxKeHumn
BaHka, BbiCTaBnsieMblX B COOTBETCTBMW C YCNOBUAMM HacToswero [loroBopa, a Takxke 6e3
OrpaHuU4YeHns No UX CyMMe N C BO3MOXKHOCTbIO YaCTUYHOIrO MCNOSIHEHNS pacnopsxeHunii baHka.

2.3.2. OTka3sbiBaTb KAneHTy B BbINO/SIHEHMM €ro pacrnopsi>XKeHUM O COBepLUeHUM onepaumii no
CueTy B cCny4dyae HenpeactaBneHus Bnagenbuem cyeta [AOKYMEHTOB, MpeayCMOTPEHHbIX
HacTosAwmM [JoroBOpOM M 3aKOHOAATeNbCTBOM Poccuiickon degepaunn.

2.3.3. OTka3biBaTb KnneHTy Ha ocHoBaHuW nyHkTa 11 ctatbn 7 ®depepanbHoro 3akoHa N2 115-
®3 B BbINO/HEHUW pPACMOPSXKEHUI O coBeplleHnn onepaunii no CyeTy, B cny4vae ecnm y baHka
BO3HWKAKT MNOAO3PEHMs, 4YTO Onepaumsl coBepllaeTcs B uenax seranusaumm (OTMbIBaHUSA)
[0X0A0B, MOJIy4YeHHbIX NPecTynHbIM NyTeM, UAn GUHAHCUPOBAHUSA TEppOpU3Ma.

2.3.4. TlpyMeHATb Mepbl MO 3aMopaxuBaHuio (6I0KMPOBAHUIO) AEHEXHbIX CpPeacTB U
NMPUOCTAaHOBMTL OMEpaLMio Mo CMUCAHUIO AeHEXHbIX CpeacTB co CueTa B clydasx M nopsake,
YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoin deaepaumm.

2.3.5. PacToprHyTb [loroBop B 04HOCTOPOHHEM NOpsAAKe B COOTBETCTBMM C NYHKTOM 5.2 ctaTbun 7
®denepanbHOro 3akoHa N2 115-03.
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2.3.6. Mpn Hannunun 3asaBneHnsa KnneHTta, coCTaB/A€HHOro no ¢opmMe, yCraHOBNEeHHON BbaHkoM,
COCTaBJ/IATb pacyeTHble JOKYMEHTbI OT €ro UMeHM.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepmoanyeckmne) no Cyety, B cayyae npekpaweHms
NosIHOMOYMI KnueHTa B KayecTBe 3aKOHHOro npeacrasmtens (NpyM HaanyMmn TakuX CBEAEHWUI B
BbaHke) Ao npepocTtaBneHms B baHk cooTBETCTBYHOLWMX noaTBepxaarwero(-nx) aokymeHta(-oB)
3aKOHHbIM npeacrtaBuTenem!”’,

2.4. KnMeHT uMeeT npaBo:

2.4.1. CoBepwaTb No CyeTy npmxoaHbie U pacxodHble ornepaunm B COOTBETCTBMM C YCIIOBUSAMU
Jorosopa.

2.4.2. MNony4yaTtb BbINUCKN N0 CUeTy B COOTBETCTBUWN C MOPSAAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcywecTBnsTb onepaunm no CueTty, NpeayCcMOTPEHHbIE AENCTBYIOWMM 3aKOHOAATEbCTBOM
Poccuiickon ®epgepaunn, B npegenax ocratka AeHexXHbix cpeacts Ha Cuere.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeuCnosiHeHue (HeHaanexatliee WUCnosiIHeHMe) CBOMX
obsazaTtenbcTB No [JoroBopy B COOTBETCTBMM C AENCTBYKOLLMM 3aKoHOAATENbCTBOM Poccuiickon
denepauunu.

3.2. Jhwbaga wun3 cTopoH ocBoboxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE Wan
HeHaanexallee ucnonHeHne ob6sa3aTensCcTB Mo [loroBopy, €CAu Takoe HEUCNOJSIHEHMe
06yCcNnoBAEHO UCKOUUTENBHO HACTYMJIEHNUEM U/ UNN AeNCTBMEM 06CTOSATENbCTB HEMPEOAOSTMMON
cunbl  (OpC-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraH1saunsaMm nam rocyaapcTBeHHbIMWU OpraHamu.

3.3. BbaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOSIHEHME/HAapYLIEHWE CPOKOB MCMOJIHEHUS
pacnopsiXXeHuii B BUAe 3asBNeHUI Ha NMepeyuc/ieHne AeHEeXHbIX CPeACcTB, a TakXe JOKYMEHTOB
Mo 3a4MC/IEHUNIO CPEACTB U UHble NOCNEACTBUSA, HAaCTyNMBLUNE BCNEACTBME OWNEG0K, AONYLLEHHbIX
KIMeHTOM Npu nx oopMIEHUN.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepen KAneHTOM 3a 3a4epXXKy OCYLLEeCTBeHMs onepaLmii
no CueTy B c/yyasax, ecsin 3Ta 3ajepxXKa rnpomsowsia He rno BuHe baHka.

3.5. bBaHK He HeceT OTBETCTBEHHOCTM 3@ MNOCNEeACTBUSA WCMNOJIHEHUS 3asB/€HUA Ha
nepeyncneHne/Ha nepuoanyeckoe  nepeyncrsieHne,  BblAAHHbIX  U/MAM NOAMNMCAHHbIX
HEeYNO/IHOMOYEHHbIMX NUUAMKU, €CN B COOTBETCTBMM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaummn baHk He MOr YCTaHOBUTL (PakT BblAaun 3asBEHUS Ha NnepedncneHne/Ha
nepnoanyeckoe nepevncneHne HeynosiHOMOYEHHbIMU NnULaMu.

3.6. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENBLCTBOM POCCUNCKOM denepaunmn
B C/lly4yasX HeCBOEBPEeMEeHHOro 3auyucrieHusa Ha CuyeT J[AeHeXHbIX CcpeacTs nmbo  mnx
HeoboCHOBaHHOIro cnucaHusa baHkoMm co CyeTa, a TakXe HEBbIMOJIHEHUS YKaBaHMVI KnueHTta o
rnepeyncneHnmn n Bblgade geHexXxHblxX cpencts co Cuyera.

3.7. BbaHk He ocyuwecTBnseT KOHTPO/b WCMOMb30BaHUA KAMEHTOM JAeHEeXHbIX CpeacTB B
MHTEpecax beHeduumapa, 3a UCKIKOYEHUEM C/lydyaeB, NMPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn. KoOHTPOJb OCYLLECTBSETCA CaMOCTOoATENbHO KneHToM.

KNMeHT oCyLLEeCTBNSET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX cpeacTB Ha CyeTe, B TOM yucne
3a MpeBbIlIEHMEM OCTaTKa AEHeXHbIX cpeacTB Ha CyeTe Haa MaKCuMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHUS MyTEM MOoSlyYeHUs BbINMUCKN No CueTy. MpesocTtaBneHne BbINMUCKK MO
CuyeTy sABNSETCA HaanexaluM crnocoboM yBeaoMAeHUa KNMeHTa O COBepLUEHHbIX onepauuax,
pasMepe ocTaTKa AEeHEeXHbIX cpeacTB Ha CueTe, B TOM UMC/e 3a NPEeBbILIEHMEM OCTaTKa AEHEXHbIX
cpeacTB Ha CyeTe Had MakCUMasnbHbIM pa3MEPOM CTPaxoBOro BO3MeLLEHUS.

3.8. KnueHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb MpeAcTaBfseMblX [AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MNpeAocTaBfeHns MHdopMaumMm O BHECEHUM B 3TU AOKYMEHTbl M3MEHEHU U
OOMOSIHEHMI, HeobXxoAMMbIX ANns  OTkpbITus CuyeTa no HacTosiwemy [oroBopy u/wnu
OCYLLEeCTBJ/IEHUS] ornepaunii No Hemy.

7 NynkT nobaBneH Ha ocHosaHWK Mpukasa banka N2 737 ot 21.08.2019
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4. Cpok peicTtBua [loroBopa, NnopsAoOK ero USMeHeHUs! U pacTop>KeHus
4.1. [loroBOp AENCTBYET B TEYEHME HEOMPEAESIEHHOr0 CpoKa.

4.2. loroBop MOXeET 6bITb U3MEHEH MO B3aMMHOMY COI1acuio CTOPOH 6e3 cornacus beHedunuymapa.
NHdpopMaumna o npeanaraembix baHKOM M3MeHeHUsX ycnoBun Hactosiwero [lorosopa, Tapudos
posoauTtca p[o ceBepaeHuss KnumeHTa nyteM pasMmeweHusa B [logpasgeneHnsax baHka M Ha
oduumanbHoM Beb-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

4.3. Hactoswmii [loroBop MOXeT 6bITb pacToprHyT 6e3 cornacmsa beHeduumnapa no NMCbMEHHOMY
3asaB/ieHn0 3akKOHHOro npeacrasutensd. [lpu pacTopXXeHun Hactoswero /[lorosopa ocCTaTokK
OEHEXHbIX CPpeacTB NepevyncnsaeTcs Ha agpyron HoMMHanbHbIN cHeT 3aKOHHOMO npeacTaBuTens,
OTKpbITbIA AN19 y4yeTa coumanbHblX AoxoAoB beHeduumapa, npu ycnoBuMm, 4TO Ha MOMEHT
pacTopxeHus [loroBopa OH siBNsieTCs 3aKOHHbIM npeacrasuTenem beHeduuymapa.

4.4, lpn cMeHe 3aKOHHOro npeacrtaBuTens, B CBSA3WM C HasHadyeHneM OpraHamm oneku wu
noneynTenbCTBa HOBOIO 3aKOHHOro npeacraButens beHeduumapy, HacToswun [orosop
pactopraetca, u CyeTr 3aKkpbiBaeTca MO MNMUCbMEHHOMY 3asB/IEHWIO HOBOIO 3aKOHHOIro
npeacrasuTtend, € OAHOBPEMEHHbIM NeEpedYncneHneM oCTaTkKa AEHEXHbIX CpeACTB Ha BHOBb
OTKpPbITbIA CHeT HOBbIM 3aKOHHbIM NpeacCTaBUTENEM,

4.5. MNMpwn npekpaweHnn NoSIHOMOUYNIA 3aKOHHOIO NpeacTaBUTENS B Cy4dasx, NpPeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon depepaunm, OCTaToK AEHEXHbIX
CpeAcTB nepeuyncnsietcs Ha ntobon 6aHkoBCckUM cyeT beHeduumapa, no ero 3asBneHuto, nnbo
Bbl4AETCA eMy B Kacce baHka.
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MpunoxeHue 9178 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBanua dusmnveckmx nuuy B PHKB baHk (MAQO)»

pl-lllG POCCUMIACKNA HALIMOHAJIbHbI AHKETA
KOMMEPYECKWUWN BAHK 3ano/IHSeTCa Npy NepBOM M MOBTOPHOM o6paLleHun
- (Nny6nmuHoe akuMoHepHoe 061 ecTBO) B baHK

295000, Poccuickan ®epepaumns, Pecnybnuka
KpbiM, . Cumdepononb, yn. HabepexHas
nmeHn 60-netnsa CCCP, a. 34
OAHHbIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAOEHWNA FPAXOAHCTBO PO O
MPEOLIAYLWME ®AMUNNA, UMA, OTYECTBO (ecnu MeHsnuch) non oM OX

rocyfapcrtso (TeppuToOpuS) HANOroBoro pes3naeHTCTBa

MHOCTPaHHbIN nAeHTUMOUKALNOHHbIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20

aHanor, Aata BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua nokyMeHTa: Cepus N°
Koa nogpasaenenus [aTa Bblgaun (44.MM.ITTT)
Kem BblaaH
WHH (npu Hannuun) CHUNC (npn Hanuumn)
AZIPEC NMOCTOSAHHOW PEFTMCTPALIUMU (perMcrpaums no MecTy nNpoXKuBaHus/npe6biBaHus)
NHaekc Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cny4yae, ecnm KIneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/nnLoM 6e3 rpakaaHCcTBa)
HoMep MUrpaunoHHOM KapTbl MNpe6bbiBaHWe c no
AAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuy KIUEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6€e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O PaspelleHne Ha BpeMeHHoe npoxuBaHue O Buza O Opyron

PekBM3nNTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH [encTtByeT C no
UH®OPMALIUA O NYBJINMHOCTU

S n/vinn cynpyr (a) n/vnn 6nmskmne poaCTBEHHUKU ABMASAOCH (CA) NYOANYHBIM AO/KHOCTHBIM INLOM (MW) Ofa OHer

Moanexxut 3anosnHeHnto npm Hannunm lNpegcrasurenss Knnexra'”®
OAHHDBIE NMPECTABUTENA KJIMEHTA

OAMUNTINA nms

OTYECTBO OATA POXXOEHWNA
(ag.mMMm.rrrr)

MECTO POXAOEHUSA FPAXXOAHCTBO

MNPEALIAYLWME ®AMUNNA, UMA, OTYHECTBO (ecnu MeHanmcb) non oM OX

rocynapcreo (TeppuTopusi) HaAJIoroBOro pe3naeHTCTBa

WHOCTPaHHbIN naeHTUMUKaALMOHHbIA HOMep HanoronnaTenblunka/ero Ne _ .. .20

aHasnor, AaTa Bblaauu
OAHHbBIE JOKYMEHTA, YAOCTOBEPAIOLLEro JIM4HOCTb

Bua aokymeHTa: Cepus N°
Koa nogpasaeneHus [aTta Bblgaun (AA.MM.ITTT)
KeMm BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuumn)
ALOPEC MOCTOSAHHOW PEFMCTPALIMM (permcrpaums no MecTy Npo)XmBaHusa /npe6biBaHnA)
NHaekc Appec

AQPEC ®AKTUYECKOIo NPOXXUBAHUSA
NHaekc Appec
MUTPALIMOHHASA KAPTA
(3anonHsieTcs B cny4vae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHbLIM rpa)xaaHMHOM/NMUoM 6e3 rpa)kaaHcTBa)

iomMep MUrpaunoHHOM KapThbl npebbiBaHue ¢ no
OAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NMPEGbIBAHUSA (MPOXXUBAHUSA) B POCCUICKOW
OEAEPALIUN
(3anonHsetca B cny4vae, ecnu MNpeacraButens KnneHTta ABASETCS MHOCTPaHHbIM rpaXxaaHMHOM/NnLUOM 6e3 rpaxaaHcTBa)
Bua Ha xutenbctBo O PaspeweHune Ha BpeMeHHoe npoxuBadHne O Buza 0O Opyrow
PekBn3nTblI 4OKYMEHTa Cepus Homep
Kem BblaaH

[encrtByeT C

NOATBEPXAEHUE K/IMEHTA
0 npucoeanHeHum Kk «lMpaBuaaM KoMniekcHoro 6aHkoBckoro o6cny>xnsanusa pusnuecknx nuy B PHKB Bank (MAO)>»

178 MpunoxeHne nameHeHo Mpukasom ot 08.09.2020 N2 704, nsmeHeHo Mpukasom N2 52 ot 15.02.2021
179 Bnok ¢ AaHHbIMK MpeacTaBuTens KnveHTa BbIBOAUTCS Ha nevatb Npu odopMneHmmn AHKeTbl MpeactaButenem KnneHTa.
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Hactosiwumnm 9, <®UO>, B nnue 180 MeHyeMbii(ast) B aanbHeiem KnunenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)

3anonHsercs npy nepsuYyHOM obpaljeHnmn KnneHra
1. Mpeanarato (aenato odhepty) POCCUNCKOMY HALUMOHAJIbHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe akuMoHepHoe
obuwecrTBo) (aanee - PHKB baHk (MAQO)/BbaHk) 3akitounMTb CO MHOV JlOroBOp KOMIJIEKCHOro 6aHKOBCKOro o6cny>xuBaHusa
cdunsmnuecknx nuy B PHKB BaHk (MAO) (panee — [JoroBop KOMMJIEKCHOrO 06CNyXUBaHUA) Ha ycnosusx lMpaBui KOMMAEKCHOro
6aHKOBCKOro 06CNyXuBaHuUs duandecknx nvy B POCCUACKOM HALIMOHAJIBHOM KOMMEPYECKOM BAHKE (ny6avyHoe
akuunoHepHoe obecTtso) (aanee - MNpaswuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIOCh K [paBuiaM, ykasaHHble NMpaBuia MHE NOHSATHbDI.
HacTosiwee noaTeepxaeHne odOpPMISETCA B ABYX 3K3emnnaspax, no ogHoMmy ansa Knventa u PHKB Bank (MAO), n asnsaetcs
€AVHCTBEHHbIM JOKYMEHTOM, NOATBEPXAAOWNM dhaKT 3aknoveHns [JoroBopa KOMMIEKCHOO 06CNyXnBaHMa NyTeEM NPpUCOeANHEHUS
K MNpasunam.
3. Hactosiwmm pato cesoe cornacme PHKB BaHk (MAQO), OFPH 1027700381290, MHH 7701105460, pacnono)XeHHOMY MO aapecy:
295000, Poccuiickas ®epepauns, Pecnybnuka KpbiMm, r. Cumdepononb, yn. HabepexHasa umeHn 60-netns CCCP, a. 34, B
COOTBETCTBMMU C TpeboBaHnAMU DefepanbHOro 3akoHa oT 27.07.2006 N2 152-d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOUX
NepcoHasbHbIX AaHHbIX (B TOM Ynucne 6MOMETPUYECKMX NepCoHaNbHbIX AaHHbIX), B TOM Yncie TPeTbMMU nnuamum (B TOM Yncne ans
0bpaboTkn no nopydyeHuto PHKBE BaHk ([MAO), AeACTBYHOWMMM Ha OCHOBAHWW areHTCKMX AOroBOPOB MM MHbIX AOrOBOPOB,
3akntoyeHHbIX MMu ¢ PHKB BaHk (MAQ), kak ¢ UCnonb30BaHWEM CpeacTB aBTOMaTM3aummn, Tak n 6e3 ncnonb3oBaHMs TaknUx CpeacTs.
[ato cBoe cornacuve Ha COBepLUEeHME creayrowmx AehcTeuii: cbop, 3anmcb, cMCTeMaTM3aumnio, HaKonJeHne, XxpaHeHne, yTouHeHne
(obHOBNEHME, U3MEHEHWE), U3B/IeYEeHNe, UCnonb3oBaHne, 6N1oknpoBaHue, obesnnunBaHne, yaaneHme, yHMUYTOXEHNE, a TakxKe Ha
nepepadvy (pacnpocTpaHeHue, npeaocTaBieHne, AOCTYN) TPeTbUM nnuam (B TOM yncne ang obpabotkm no nopyyveHuio PHKB baHk
(MNAO), AeiCTBYIOWMM Ha OCHOBaHWN areHTCKMX AOFOBOPOB MM MHbIX AOFOBOPOB, 3ak/toyeHHbIX uMu ¢ PHKB BaHk (MAO)) Mounx
NepcoHasbHbIX AaHHbIX, KOTOpble COAep>XaTCcsa B AaHHON AHKETE, a TakXe B MHbIX MOsly4YaeMblX OT MeHS AOKYMeHTaX U CBeAeHUSAX
B pamkax [loroBopa koMmnnekcHoro obcnyxwuBaHusa wu [MpaBun. HacTosiwee cornacve npeaocTaBnAseTcs MHOM AN uenewn
NPOABMXKEHUSA Ha pbiHKe (B TOM YMC/ie MyTeM OCYLLECTBEHUS NPSAMbIX KOHTAKTOB CO MHOM C NMOMOLLbIO CPeACTB CBA3M, BKIOYAs
rnoyToBble OTNpaBAeHns, TenedOoHHYIO CBSA3b, 3/IEKTPOHHbIE CPeACTBa CBA3M, B TOM yncine SMS-coobueHuns, GakCMMUIbHYO CBSA3b
1 apyrue cpeacrtsa cessn) npoayktos (ycnyr) PHKB Bank (MAO), coBmecTHbix npoayktoB PHKB BaHk (MAO) u TpeTbux nuu,
npoaykToB (ToBapos, paboT, ycnyr) TpeTbuMx Nuu, AENCTBYIOLWMX Ha OCHOBAHMM areHTCKMX AOroBOPOB WM WMHbIX AOrOBOPOB,
3akntoyeHHbIX nmn ¢ PHKB BaHk (MAO).
HacToslwee cornacme npeaocTaBaseTCs MHOKO C MOMEHTa NoANucaHMs HacTosweln AHKETbI Ha BECb CPOK MOel Xu3Hu. MicnonHeHne
MHOI0 CcBOMX 0653aTenbcTB No JoroBopy KOMNAeKCHoro obcnyxunsaHma nmbo npekpallieHme ykasaHHoOro [lorosopa He npekpaliatot
AencTBne  HacTosdwero  cornacuvs. ObpaboTka W XpaHeHMe  nepcoHanbHbIX  AaHHbIX  6yaeT  OCyLeCTBASATbCH
B TeYyeHWe BCEro Cpoka AEeNCTBMS HacToslero cornacusa. Hacrosiwee cornacme MoXeT 6biTb OTO3BaHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yeeaoMsieHus 06 OT3biBe COrjlacMsi 3akas3HbIM MUCbMOM C YBEAOMJIEHUEM
0 BPyYeHun nNnbo Bpy4vEHO SIMYHO MOA NOAMUCL YNOSIHOMOYEHHOMY MpeacTaBuTento baHka. [JoCTOBEPHOCTb COOBLLEHHBLIX MHOM
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha npoBefeHue ayamo3anucu TenedoHHbIX NeperoBopoB Mexay MHOM u BbaHkoM. Hactoswmm
NnpuM3Hatlo, 4YTO  YyKasaHHble ayauo3anucu  MoryT 6blTb  WCMOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTesnbCTB
B COOTBETCTBMW CO cTaTbel 55 Mpa)kgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum paio cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHuMe Moero KpeauTHOro otyeTa, CHOpPMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaUTHOM wucTtopum B BIOpPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C DefepanbHbiM  3aKOHOM
0T 30.12.2004 r. N2 218-03 «O KpeAUTHbIX UCTOPUSAX>» C LeNblo NMPOBEPKM Moel 61aroHafieXXHOCTU M OLEHKW KPpeaUTOCNOCOOHOCTH.
6. Hactoawmm pato csoe cornacme PHKB BaHk (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMy no agpecy:
295000, Poccuiickaa ®depepaumns, Pecnybnuka Kpbim, r. Cumdepononb, yn. HabepexHasa wnmenn 60-netms CCCP, a. 34, B
cooTBeTCTBUM C TpeboBaHnsaMn GeaepanbHOro 3akoHa ot 07.08.2001 N2 115-®3 «O npoTnBoAeCTBMN Nerannsaumm (OTMbIBaHMIO)
AO0X0A0B, MOJIyYEeHHbIX MPECTYMNHbIM NyTeM, U (UHAHCMpPOBaHUIO TeppopuaMma» (panee - deapepanbHblii 3akoH N2 115-03) Ha
nepejayy u ucnonb3oBaHwe WHMOpMaLUMM U AOKYMEHTOB 060 MHe ApYyruM oOpraHusauusiM, OCYLLEeCTBASOWMM onepauum C
OEeHeXHbIMU cpeAcTBaMu UKW MHBbIM MMYLLECTBOM, KOTOpble ABMASIOTCS y4YacTHMKamu 6aHkosckol rpynnbl PHKB BaHk (MAO), ans
uenen moen (knueHTta) maeHTudukaumm, naeHTuduKaunmn npeacraBuTens KineHTa, Bbirogonpuobpertatens n 6eHeduumapHoro
Bnagenbua, o6HOBNeHMS UAEHTUDUKAUMOHHOM uHbOpMaumm 06 yKasaHHbIX nuuax, YCTaHOBAeHWs cBedeHuW u obmeHa
nHdopmaunen n gokymeHTamu BHyTpm 6aHkosckor rpynnbl PHKB BaHk (MAQ) B yka3aHHbIX Lensx, B COOTBETCTBUM ¢ PeaepanbHbIM
3akoHoM N? 115-03.
CornaceH(Ha) € TeMm, 4YTO nNpekpalieHme [loroBopa KOMMNIEKCHOro o6cny>xxmBaHns no obbiM OCHOBAHMSAM He npekpallaeT AenCcTBue
HacToswero cornacus. JocToBepHOCTb COOBLLEHHbIX MHOIO CBEAEHUI M NpeAcTaBfeHHbIX AOKYMEHTOB NOATBEPXKAAM0.

3anonHsiercs npu cornacum KnneHra (Kak npu rnepBuyHoM o6paiyeHnu, Tak u npm o4yepegHoM rocsie nepsuyHoro)*s:
YnonHomounsato PHKB bank (MTAO) B pamkax [JoroBopa KOMMNIEKCHOro 06CnyXnMBaH1s UCNONb30BaTb B KadyecTBe HOMepa TenedoHa
ans obmeHa coobuweHnamMm ¢ BaHkoM, B TOM uucne B pamkax paboTbl C cucTeMaMu AWCTaHUMOHHOrO A0CTyna wu/vunum npwm
obcnyxuBaHum B noapasaeneHnsax baHka B pamkax 3/1eKTPOHHOro AOKyMeHToo60opoTa C MCNONb30BaHWEM 3/IEKTPOHHOM MOAMUCH,
HOMep Moero MobunbHoro TenedoHa

+7 (nanee - [loBepeHHbIN HOMep MObunbHOro TenedoHa).
MpuHUMal M cornawakwcb C TeM, 4YTO BCe oAHOpa3oBble naponu (yHukanbHble Koabl-noarsepxaeHus) n SMS-coobuieHus
C UCNONb30BaHNEM ANCTaHLUMOHHbBIX KaHanoB 06CnyXuBaHus U/ unu npm o6CcnyxmBaHm B paMkax 31eKTPOHHOIO AOKyMeHToo6opoTa
C MCNOJSIb30BaHMEM 3IEKTPOHHOM noanucun 6yayT HanpaBnsaTbCsd MHe BaHKOM UCKNOUUTENBHO Ha yKasaHHbI JJoBepeHHbI HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacum KnneHra (kKak npm nepBnyHOM o6paljeHnm, Tak u npy o4yepeagHoM rocsie nepsmyHoro)*s?
Hactosiwmm npegnarato (genato ogpepty) PHKB Bank (MAQ) 3akniuuTb CO MHOM [1oroBop npenocTaBfieHMs U UCMOJSib30BaHus
6aHkoBCKkMX pacyeTHbix kapT PHKBE BaHnk (MAO) B nopsiake M Ha YCNoBMAX, WU3NOXEHHbIX B [paBunax npenoctaBneHus
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB Bank (MAO) (MpunoxeHne 4 k MNMpaBunam), oTKpbiTb GaHKOBCKMIA cyeT Ans
CcoBeplleHna ornepaumMm C WCMNOAb30BaHMEM 6aHKOBCKOW pacYeTHOW KapTbl M MNpeAocTaBuUTb OAHKOBCKYK pacyeTHyk KapTy
« »,

180 3anonHsieTcs npu noanucaHum AHkeTbl MNpeactaButenem KaveHTa.
181 He 3anonHseTcs nNpy noanucaHuu AHkeTbl MpeactaBuTenem KnveHTa.
182 He 3anonHseTcs nNpu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.
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0O653yl0Cb He Wcnonb3oBaTb 6aHKOBCKYK pacyeTHyl KapTy A/ COBeplleHMs onepauuii, CBsi3aHHbIX C OCYLLEeCTBAEHWEM
npeanpuHUMaTeNbCKOW AesATeNbHOCTH, NTMBO0 onepaunii, NpoTMBOpeYaLLMX 3aKoHoAaTenbCTBY Poccuiickon deaepaumm.

BaHkoBCckasa pacuyeTHasa kapTta N? MHOIO rostydyeHa haTa « » 20 r.

3anonHsercs npu cornacum KnmeHra (kak npyu nepsM4HOM o6paLleHnm, Tak U NpyM o4YepeaHOM Noc/ie NepBuYHOro)!s3
Hactosiwmnm npegnarato (aenatw odepty) PHKB BaHk (MAQ) 3akntounTtb co MHoM CornaweHue o6 oCyLecTBeHUM 3/IEKTPOHHOMO
[OKyMeHToo60opoTa nNpu 6aHKOBCKOM 06CcnyxuBaHum dusnyeckmx nuy pabotHukamm PHKB BaHk (MAQO) Ha ycnoBusX, N3N0XEHHbIX
B lMpunoxeHnn 13 k Mpasunam u B CornaweHnn 06 OCyLeCcTBNEHUN 3NEeKTPOHHOro AOKyMeHToobopoTa mnpwu obcnyxusaHum
punsnyeckunx nuy B CucteMe AMCTAHLMOHHOMO AoCTyna «MHTepHeT-6aHK» Ha YCNOBUSX, U3N0XEHHbIX B [punoxeHumn 6 k MNpasunam.
MpuHMMato 1 cornawarcb C TeEM, YTO:

- WCMOMb30BaHWE CreHepupoBaHHbIX BaHKOM yHWKanbHbIX KoAoB-MOATBEPXAEHWUN, HanpasnseMblX MHe Ha [JoBepeHHbI HOoMep
MobunbHOro TenedoHa, a TakXe MCrnonb30oBaHWe COYETaHWS HOMepa Moel H6aHKOBCKOM pacyeTHOM KapTbl U MWH-koaa kapThbl
aBnsetca Moeil [lpoCTOW 3NEeKTPOHHOW MNOAMWCBID W aHanoroM Moer COB6CTBEHHOPYYHOW NOAMMCUM B COOTBETCTBUM
c ®epepanbHbiM 3akoHOM 0T 06.04.2011 N° 63-03 «O6 3n1€KTPOHHOM NOANUCU>;

- NpocTas 3MeKTPOHHas MOAMUCb, UCMONb3yeMasl B paMKax 3S/IEKTPOHHOro AOKyMeHToob6opoTa ANsS noAnucaHus 3asiBNeHuin,
Pacrnops»xeHuii/A0roBopoB M UHbIX AOKYMEHTOB B (POPMe DNEKTPOHHbIX AOKYMEHTOB, SABAAIOLWMNXCS OCHOBaHMEM Ans odOopMAeHUs
6aHKOBCKUX MPOAYKTOB/COBEpLUEHNS  Onepauuii/3akiioyeHnsi, U3MEeHeHUs, pacTOpXeHWs AOroBOpOB, [AOCTaTOYHa Ans
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- NpocTas 3/1eKTpoHHasa NOAMNUCb, UCMOJSib3yeMas B paMKax 3M1eKTPOHHOro AoKyMeHToo60poTa, A8 NoANMCaHMa MHOWM cornacms Ha
nonyyeHne PHKB BaHk (MAO) kpeauTHoro otyeta B BlOpo KpeauTHbIX UCTOpWIA, B cooTeBeTcTBUU C PefepanbHbIM 3aKOHOM OT
30.12.2004 N2218-®3 «O KpeAWUTHbIX WUCTOPUSAX», UHbIX AOKYMEHTOB B (opMe DNeKTPOHHbIX AOKYMEHTOB, AOCTaTo4Ha Ans
NoOATBEPXAEHUS MOEero aBTOpPCTBa B OTHOLEHWU DNEKTPOHHbIX AOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneunBaloT MOATBEPXAEHUE MOANMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3N1EeKTPOHHbIE AOKYMEHTbI, NOANUCaHHbIe MPOCTON 31eKTPOHHOM NOAMMUCHIO C UCMONb30BaHWEM 3/1EKTPOHHOIO AOKYMeHToobopoTa
B MNopsiAKe M Ha YCNOBUAX, WU3NOXEHHbIX B [llpunoxeHun 6 wn TMpunoxeHun 13 k [lpaBunam, MNpU3HAIOTCA PaBHO3HAYHbIMU
AOKYMeHTaM, OdOpMSEeHHbIM Ha OyMaxHOM HocuTene M MNOAMUCAHHbIM MOeW COB6CTBEHHOPYYHOM MNOAMWUCHID. DNEKTPOHHble
OOKYMEeHTbl U WHdopMaums, chOopMUpOBaHHbIE, 3aPUKCUPOBaHHbIE W BbIFPYXXEHHble U3 aBTOMATU3UPOBAHHbLIX cucTeM baHka,
paccMaTpuBaloTCA MHOKO B Ka4ecTBe Haaf1exalwmnx (OTHOCUMMbIX, AONYCTUMbIX, AOCTOBEPHbIX U AOCTAaTOYHbIX) AOKA3aTeNbCTB U MOTYT
CNY>XUTb MOATBEPXAAOLWNMN AOKYMEHTaMmM (A0Ka3aTenbCTBaMm) Npu pacCMOTPEHMN CMOPHbIX CUTYauuii, B TOM YnCne U B CyAe.
Hactosawwmm pato nopyyeHue baHKy B fAuue ero Yno/JHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxumBaHum paboTHMKamm bBaHka B pamMKax 3/1€KTPOHHOro AOKyMeHToobopoTa AelcTBUi B nHdOpMaunoHHoOM cucteMe baHka,
CBSA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEW KJIMEHTCKOW Ceccuu, BBEAEHMEM Mo MOeMy Bbl6Opy M C MOMX C/OB NapaMeTpos
onepaumnii/6aHKOBCKMX MPOAYKTOB M3 4ucna npeanaraeMbix baHkoMm, coctaBneHuem (cospaHvem) 3asaBneHuin, PacnopspkeHuin un
MHBbIX [OKYMEHTOB, SABASAIOWMXCA OCHOBaHWEM AN COBEpLUEHUS MHOK ofepauuii/3akitiodyeHns, M3MEeHEeHUs, PacTOpXeHus
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMu  [lpaBuin KOMMJIEKCHOMO
06CNy>XMBaHUA/3aKTOYEHNS, U3MEHEHWNS, PAacTOPXEHUS AOrOBOPOB, B BMAE DNEKTPOHHbLIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHUU
KOTOpbIX NOATBEpPXAaeTcs Moer [poCTon 31eKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme n nopyyeHune AenCTBYIOT B TEYEHME BCEro Cpoka AencTBma [loroBopa KOMMNAEKCHOro o6Cny>xXmBaHus.
Hacrosiymm paro csoe cornacue PHKB BbaHk ([MTAO) Ha rosiydyeHmne Moero KpeauTHOro otyera, ChpopMnpoBaHHOro Ha OCHOBaHUM
MO€es KpeauTHOM uctopum B Bopo KpeauTHbIX UCTOPpuII B COOTBETCTBUM C DegepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LI€SIbI0 MPOBEPKY 6/1aroHaAEXHOCTU U OLEHKU KPEAUTOCTOCO6HOCTM., 184

3anosHsaerca npn pacrop>keHnn KnneHTom CornaweHunss 06 ocywecTBIEHUUN 3JIEKTPOHHOIro AOKYMeHToo60poTa npu
6aHKOBCKOM 06cny>kuBaHMn cdunsunuecknx nuuy paborHukamm PHKB BaHk (MAO) (ouepegHoe obpaweHne KnueHta
nocne nepsBnyHoro)ss

Hactoawnmm npowy PHKB bBaHk (MAO) pacTtoprHyTb co MHoi CornaweHume o06 ocyLecTB/IEHUU 3JIEKTPOHHOro
AOKyMeHToOo60poTa npu 6aHkoBCKkOM o06cnyxmBaHun ¢usnuecknx nuy pab6orHmkamm PHKB bBank (MAO)
Ha YCNOBMAX, M3N0XEHHbIX B [lopsaaKe OCYLLECTBNEHUS 3NeKTPOHHOro A0KyMeHToobopoTa npu 6aHKOBCKOM 06cCnyXunBaHum
dwmsmnyeckunx nuy pabotHmkamm PHKB BaHk (MAO) (Mpunoxexne 13 k Mpasunam).

OATA, NOoANUCb KJIMEHTA

AaTa Moanuce

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTta v NMoateBeprkaeHue KnneHta npuHaThl, yaeHTudmkauma KnveHta nposeaeHa, noanmucb BepHa.
CornaweHue 06 oCyL|eCTB/IEHUMN 3JIEKTPOHHOI0 AOKYMEeHTOo060poTa npu 6aHKOBCKOM 06cny>xxmMBaHun pnsanyecknx
nuy pa6otHukammn PHKB BaHk (MAO) pacTtoprHyTo.'%6

(mata) (OomxHocTb, ®.MN.0. paboTHMka BaHka) (noanuck)

183 He 3anonHaeTcsa npy noanucaHum AHkeTsl MpeactasuTtenem Knvexra.

184 MocnenHuUit ab3al, 0603HAUEHHbIN KYPCUMBHBLIM WPUPTOM, NeyaTaeTcst TONbKO Npu oYepeaHoM obpalleHnn KnnenTa
(nocne nepeBMYyHOro obpalleHuns) ¢ uenbto noakatodeHns 340 nuyHo KnmeHToMm.

185 BpIBOAMTCH Ha MeyaTh B cilydae pactopxeHus Cornawenms o6 340.

186 MpeanoxeHue neyaTaeTcs B cyyae pactopxenus Cornawexus o6 340.
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MpunoxeHue 1087 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

p““G POCCUNCKNN HALUMOHANTIbHbIMN KOMMEPYECKWNUA 3ASIBJIEHUE
BAHK (ny6nnyHoe akumoHepHoe o6LecTBo)
- FeHepanbHas nuueHsust LB PO ot 20.05.2015; N? 0 pacTop>keHuu [lorosopa
1354 KOMIMJIEKCHOrIro 06CJ1Y)KVIBaHMi|
BUWK 043510607; NHH 7701105460; KNM
910201001; B 00 r
k/c 30101810335100000607 B OMEPY MITY BaHka ’
Poccum HanMeHoBaHue rnoapasaesieHuns

295000, r. Cumdepononb, yn. HabepexHasa UMeHU PHKB batHk (I1AO)
60-netna CCCP, ao. 34
www.rncb.ru

HacTtosawwum 1,

pamnans, nmsi, ot4ectso KaneHta
JOKYMEHT, yAOCTOBEPSIIOLUMNI JINHHOCTb
KnuneHTa:

Bu/A AOKYMEHTa, cepmus u HOMEep AOKyMeHTa
B mye

damunnsi, uMsi, oTYECTBO rpeacTasuTesisi KnneHta
aevicTByroujero (-ev) Ha ocCHoBaHun goBepeHHoctn N2 ot _,

JOKyMEHT, yA0CTOBEPSIIOLLMNI
JINYHOCTb
npeacrasutesiss KnneHta:

B4 AOKyMeHTa, CeEpuUsd n HoOMep AOKYyMeEHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«MpaBunam KOMMAeKCHOro 6aHkoBCckoro obcnyxmneaHus gusndyeckux nuu B PHKB baHk ([MAQ), yTBEpXAEHHbIM
MNpukasom baHka oT . N°__ um gencresyrowmMm c . . , AencTBys 406pOBOJILHO, NpoLy
BaHk pacToprHyTb [jorosop.

1 yBemoMneH (-a) O TOM, 4UTO pacTopxeHue [loroBopa BfieYeT 3a Cco6OM MpekpalleHue AeNCTBUA BCeX
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX BAHKOBCKUX BKMNAA0B HauMC/eHME W yniaTa NpoLEHTOB OCYLUIECTBASAETCA MO MOHMXEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNEHO B ABYX 3K3eMMsipax, No oAHOMY ansa KnveHta u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanunce Knnenta / npeacrasurens Aara
KnauneHta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro

3adBneHnd.

Moanwuck rp.
@.UN.0. KnneHTta/npeacrasutesnsi KnneHta
yAoCTOBEPUI
AO0/DKHOCTb M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTtHuka baHka)
<« » r.

noAnuck zara
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MpunoxeHne 11188 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
aMuTupoBaHHbiXx PHKB BaHk (IMTAO) nnm CTOPOHHUMM KPeAUTHbIMM OpPraHusaumMsamMm
6aHKOBCKUX KapT (PM3nNUYECKUX mL C NpuMeHeHneM nHrtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3anpoc) — pas3peweHue, MpeaocTaB/iSeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MpPEeACTaBNEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3auUMOHHLIA 3anpocC MpPOU3BOAUTCS C Lefblo onpeaeneHuss AOoCTaTOYHOCTM Ha KapTe
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHue [naTtenblMKOM YKa3aHHbIX B HacTosawumx [MpaBunax AenCcTBUn,
HanpasJ/ieHHbIX Ha nonydeHne YCayrm v NOATBEPXAEHME Ccorjiacmsa 3aka4vnTb HacToswmin orosop
nyTeM HaXaTuns KHOMKU «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUMA HAUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKLMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLINI B obpalieHme KapTy.

BaHk Poccum (LleHTpanbHbi 6aHK Poccuiickon depgepaummn) — aBnsSeTcs OPUANYECKUM IMLIOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywecTtBaseT AeHexHyw 3Mmuccuto. CraTtyc, uenm
AeaTenbHoCTU, dyHKUMK U nonaHoMouuns LleHTpanbHoro 6aHka Poccuiickon ®egepaumn onpenensioTcs
KoHcTutyumei Poccuiickon ®egepaumun, degepanbHbiM 3akoHOM «O LleHTpanbHOM 6aHke Poccuinckoin
®epepauunn (baHke Poccumn)» ot 10.07.2002 N2 86-®3 1 apyrummn denepasbHbIMU 3aKOHaMMN.

[loroBop - A0Or0OBOp O NpPeaoCTaBleHUM YCNyrn «MHTepHeT-3KBaNpUHMr»;

NHTepHeT-pecypc BaHKa — YHUBEPCabHbIN MIaTEXHbIN MHTEPHET-pecypc baHka, NpeacTaBnsowmi
Cco60li COBOKYMHOCTb MHTErpMpOBaHHbIX MPOrpaMMHO-annapaTHbIX U TeXHUYECKUX cpeacTB baHka,
NCMosnb3yeMbiX AN oKasaHusa Ycnyru.

JInuHbIn KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIN Tonbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnatexxHoe OKHO — crieunanbHbli pa3aen Ha cante TCI, ¢ NOMOLLbIO KOTOPOro OCYLECTBASETCS OAMNH
M3 3TanoB NpeaocTaBneHns Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOro 06Cny>XXnsaHums.

Mpasuna nMnartexHbix cucrem (panee - MpaBuna MC) - COBOKYMNHOCTb [AOKYMEHTOB,
onpegenswowmx ycnosms ydactua B [C, ocyllecTBNeHMa nepeBoa AEHEXHbIX CPeAcTB, OKa3aHus
YCNyr nNAaTexXHoW MHPPaCcTPYKTYpbl U UHbIE YCNOBUs, onpeaensemblie OnepaTtopoM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

NC - nnatexHas CncrteMa, yd4aCtTHMKOM KOTOpOVI ABNAETCA EaHK, npAMbIM 1N KOCBEHHbLIM.

Onepaumsi/onepauma onjaTtbl 3akasa/naarexx - onepauus  6e3HannMYHON  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaeMas Jgepxatenem KapTel C  MCNonb30BaHMEM
KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CTOpOoHHMA 6aHk - nwbas KpeauTHas opraHusauums, 3a wuckawodeHnem PHKBE Bank (TMAO),
ABNSAKOLWANACA SMUTEHTOM HaHKOBCKMX KapT.

CyeT - KapToU4HbIN cyerT.

CyMMa naartexka - CyMMa, paBHasi CTOMMOCTK ToBapoB/ycnyr/paboT, onaayvyeHHbIX C MCNO/b30BaHNEM
KapTbl U/nnu ee pekBM3NTOB UYepe3 MHTepHeT-pecypc baHka.

TCIN - TOproBO-CEPBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrn) 4yepes cBoOU
WHTEPHET-CaNT, onJlaTa KOTopbIX ocyuwecTensdeTcs KnmeHToMm co cueta KapTbl, NOCpeaCTBOM MHTEPHET-
pecypca baHka.

188 MpunoxxeHne gobasneHo Mpukasom N 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (PU3MUYECKUX JUL, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHMS CeAYyoLNX onepaLmnii:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBoj AEHEXHbIX CPeACTB Co cyéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM Buae, MNOATBEpXAawLWMX MpoBeAeHune
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacTosawmnx YcrnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoyenmsa [lorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TllpeametoMm [loroBopa, 3aK/AK4YaeMoro nyTeM nNpucoeguHeHUss K HacTosAwMM  YCIoBUAM
nocpeacTBOM coBeplleHMs AKUenTa YCNoBUi, SBNseTCca oka3aHne baHkom Ycnayru.

2.3. baHk oka3sbliBaeT KnuneHTy Ycnyry B COOTBETCTBUM C TpeboBaHUSMW HaCTOAWMX YCI0BUR,
TpeboBaHMAMKN [AENCTBYHOWEro 3akoHopaTenbctBa Poccuiickon depepaumn wn  TMpasunamm T1C,
BHYTPEHHUMMU JOoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCyAapcTB,
NPUMEHUMbIMU K BaHKy B CUTy Hann4uusa Ha TeEPPUTOPUM AaHHbIX TOCYAapCTB CHETOB, OTKPbITbIX BaHKOM
B MHOCTPaHHbIX 6aHKax-KoppecnoHAeHTaxX npu yCcaoBMmn Hannums y baHka TeEXHUYECKON BO3MOXHOCTU
A1l NpOBEAEHUNS KaXa0M KOHKpeTHOM onepauun no Kapre.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBMM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B WHbIX C/ly4yasax, YCTAHOBNEHHbIX HAaCTOALWMMM YCNOBUSAMU, AEACTBYHOLWNM 3aKOHO4ATEIbCTBOM
P® n TpeboBaHusamu MMC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
ANl nepeyduncrieHns B onsaTty ToBapoB (paboT, ycnyr) TCI (ganee — cyMMa nnartexa), BKJIOYAETCS B
0o6Lyto cyMMy aBTOPM3aLUMOHHOIO 3anpoca, nposoaMMoro no Kapte KnueHTta, v noanexuT yaep>XXaHUio
6e3 pgononHuTenbHbIX pacnopskeHun (akuenTta) Knuenta co Cuerta KapTbl KnmeHTa cBepx CyMMbl
nnartexa ogHOBpPEMeHHO C cymmon nnatexa. HAC He obnaraeTcs.

2.6. Onepauun, npeaycMoTpeHHble HacTosawmnmm lNMpasunamm, ocylecTensaoTca baHkom B pybnax PO
He3aBMCUMO OT BastoTbl, B KOTOPOM OTKpbIT CueT KapTbl KnueHTta. B cnyyae ecnu Bantota Cueta KapTbl
baHka oTnmMuyHa OT BankoTbl Poccuinckoinn degepaunm, Hactosswmm KnmeHT ynonHoMoumBaeT baHk
OCYLLECTBNASATb KOHBEPTaUMIO AEHEeXHbIX cpeactB B pybnu PO no kypcy baHka Ha aeHb 06paboTku
OaHHbIX MO COBEpLUEHHOM onepauuMm B aBTOMATM3MPOBaHHOW cucteme baHka, He3aBUCMMO OT
dakTnyeckon aaTbl coBeplieHus onepauun. KoHeepTaumsa AeHexXHbIX cpeacTs B pybnu PO no Kapte
CTOpOHHero 6aHkKa oCyLecTBASAETCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacroswum KnmeHT ynonHoMmoumBaeT baHk B cootBeTcTBuM C depepasbHbiM 3akoHOM «O
nepcoHanbHbIX AaHHbIX» OT 27.07.2006 N2 152-®3 Ha ob6paboTky ntobon nHdopmaummn, cogepkawiemn
€ero nepcoHasnbHblie U 6MoMeTpmUecKmne AaHHble, OTHOCSLLENCS K HEMY, NOMyYEHHOM KaK OT Hero, Tak 1
OT TPETbUX J1NL, KaK C UCNOJZIb3OBaHMEM CpeacCTB aBTOMaTu3aulun, Tak mn 6e3 ncnonb3oBaHUA Takux
CPeACTB, Ha coBeplleHMe crnegylwmnx gencreun: cbop, cucremaTmsaumio, HakKonaeHue, XpaHeHwue,
yTOouyHeHne (obHoBNeHWe, W3MeHeHune), UuCnosb3oBaHue, 6GnokuposaHune, obesnnumBaHme,
YHUUTOXEHME, a TakXe MpaBO Ha nepepadvy (TpaHCrpaHWYHYyK nepepady) TPEeTbMM nuvuaM ero
NEePCOHaNbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YUC/IE, HO HE UCKIUYUTENbHO: (haMUInKn, UMEHMU,
0TYeCTBa, AAHHbIX U PEKBM3UTOB AOKYMeHTa (-TOB), yaocToBepsowme (-wmx) TIMYHOCTb, rPaXKaaHCTBo,
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0aTy U MeCTO POXAEHWUS, afpec perncrpauum, hakTUYeCKUn aapec, COOBLLUEHHbIX MM MpU akuenTe
MpaBun, B TOM Yncne Ans uenei:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisiok Mo 3/1eKTPOHHOWN
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAMOPMALUMOHHBLIX U pekaMHbix coobweHun ob
ycnyrax baHka (B ToOM uncne Hactosawmm KnveHT gaeT cBoe cornacue Ha nosydeHme peknambl baHka).
Mpwn aToM KNneHT HeceT BCe pUCKKU, CBA3AHHbIE C TEM, YTO Hanpas/ieHHble SMS-coobLeHns U paccbliku
Nno 3/71eKTPOHHON noyTe B aapec KnneHTta CcTaHyT AOCTYMHbIMWU TPETbUM NNLAM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aenctemsa [loroBopa, a TakxXe B TedeHume 5 (natm) ner c pgaTbl npekpaweHus obasaTtenbcTs Mo

Jorosopy.

2.9. B cnyyae oTCyTCTBUS Ha MOMEHT aBTopu3aummn Ha Cuete KapTbl KnueHTa cyMMbl, 4OCTAaTOYHOM AN
nposeaeHns Onepaumn B nonb3dy TCIM v ynnaaTbl KoMuccum baHka B COOTBETCTBMM C nogn. 2.5
HacToawmMx YcnoBui, baHk He npMHMMaeT K o6paboTke pacnopsixeHne KnneHta Ha nepeBoj AeHEeXHbIX
cpeacTB co cyeta KapTtbl KnmeHTa B nonb3y TCII.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUsI pacnopsXXeHUsl Ha nepeBos AeHeXHbIX cpeacts co Cueta KapThbl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMmn YcnosussMu. AKTMBUpoBaTb Ycnyry KiAMeHT MOoXeT OAHUM U3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHmne pacnopsiXeHns Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/eHUs onepauun pasgen canta TCM - «[lnaTexHoe
OKHO». B p[gaHHOM pa3pgene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBWiA, CyMMa KOMWUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMneHns Ycnyrm n nposeaeHmst onepaumn. B cnydae ecnm KnmeHT He cornaceH ¢ TpeboBaHUAMU U
ob6s3aTenbCTBAaMM, WU3NOXEHHLIMW B HacToAwMx YcnoBuax, Ycnyra BaHkOM He npepocTtaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OTKpbIBLWIEMCA MS1IaTEXHOM OKHe KiMeHT 3anofiHAeT napameTpbl onepaumn ans gopMupoBaHums
pacrnopsiXXeHusi Ha nepeBof AeHeXHbix cpeactB co Cuera KapTbl M 3anoaHsAeT Heobxogumbie Mnons
(Homep cuyeTa nonydaTtensa nnatexa, HoMep TenedoHa n npodne HeobxoanMble ANs onnaTbl AaHHbIE, B
3aBUCUMOCTU OT TpebosaHun TCIM).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha WHTEpHET-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnneHTOM He ykKasaH OAMH M3 BbllenepedncseHHbIX napaMeTpos, Yciyra baHkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWmMK NpPoOBEPSIET BCE BBEAEHHbIE NApPaMeTpPbl U, ECIN OHU BEPHbI, NPOCTaABASAET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCNOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha WHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTenaga akuenT [lpaBun, cornawasacb C yCnoBUAMU HacTodwmx lNMpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblleHUS BEPOSATHOCTM NPOBeAeHMS MOLEHHWYEeCKMX onepauuin C MCNosib30BaHUEM
KapTbl, BaHk BnpaBe ocCywecTBNsATb AOMOJHUTENbHbIE MPOBEPKNM BO3MOXHOCTM OCYLIECTBEHNS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 go 100 pybneit) Ha CueTe KapTbl KnneHTta n otnpasnset nHdopmaumio o 61oknposke B 6aHK-
aMuteHT Kaptbl B cooTtBetcTBMM C [MpaBunamm [C Poccuinckon depgepaumn. Ona nonyyvyeHus
MHpopMaunmm o cymme 650kMpoBKM KnumeHT poskeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CnocoboM, npeaycMOTpPeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuwernnsas nmbo uHbIM cnocoboM]). [anee B npeasiaraeMoM OkKHe K/MEHT KOpPpPEeKTHO
BBOAMT 3Ha4yeHue 3abnoknpoBaHHoM Ha CueTe KapTbl CyMMbl. B criydyae ecnu AaHHble yKasaHbl BEPHO,
npoBepka nNpoxoauT ycrnewHo un KnueHTy coobliaetcs, YTo y Hero ecTtb BO3MOXHOCTb MONy4YeHUs
Ycnyru.

B cnyyae HeEKOppeKTHO BBEAEHHbIX 3HAYEHWI MpoBepkKa CUYMTAETCA HeyCrnewHoh, o 4eM KueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsa3aTenlbHOM aBTOMaTU4YecKolr pas3b/iokMpoBKe COrslacHo
cnefywowuM npasmiam:

- nocne noatBepxAeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOW CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. Tllocne noaTBepXAeHUA NpaBUNbHOCTU BBEAEHHbIX peKBU3NTOB bBaHK B COOTBETCTBUMM C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixernnss KnneHta B COOTBETCTBMKM C noan. 3.7 Hactoswux Ycnosui baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcss 6aHKOM-3MUTEHTOM Ha CueTe KapTbl U yMeHbLUAEeT ocTaTok (IMMNUT) KapTbl Ha YKasaHHYO
BENIMUMNHY.

3.10. Mocne nonyyeHuss 6aHKOM-a3MUTEHTOM noaTBepXxaeHusa ot C o coseplweHMU onepaumm C
ncnonb3oBaHneM Kaptbl 6aHK-a3MUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocylectsnasieT
COOTBETCTBYIOLWME ornepaumm no CNMCcaHuio AeHexXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUM C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-aMUTEHTOM, a Takxe lMpasunamm MMC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. BaHK He HeceT OTBETCTBEHHOCTW 3@ pa3Hornacus, B TOM 4UYMUC/Ie KOMMep4yecKkue, BO3HuKLInE
mexay KnveHtom n TCI n/mnm cTopoHHMM 6aHKOM, B TOM 4YMCNe 3a pasHOoraacus, CBa3aHHble C HU3KUM
KayecTBOoM ToBapa wunu obcnyxmBaHus TCIl. baHK He HeceT OTBETCTBEHHOCTW 3a ToBapbl (paboThl,
ycnyrun), npegocrtasnieHHble KnneHTy cooTBeTcTBYOWMM TCI1.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B Mnpouecce nojiyyeHus Ycnyru
OCYLLECTBNSATb COCTaB/IEHNE pPACMOpPSXXEHUN Ha NepeBos AeHeXHbIX cpeacTtB co Cyeta KapTbl B onnaty
ToBapos (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnn Ycnyru no JOrosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnuneHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranumsaumm (OTMbIBa@HMIO) [AOXOAOB, MONYYEHHbIX MPECTYynHbIM nNyTeM, U @GUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmMBaTb M WU3MeHATb (yBennuymBaTb, YMeHblaTb) B OAHOCTOPOHHEM nopsake
OorpaHu4yeHns No onepaumsM C UCNONb30BaHUEM UMHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb GYHKUMOHA/NIbHOCTb, AOCTYMHYIO Ha WHTepHeT-pecypce baHka, onpepensaTtb
nepedveHb TCIM, ycnyrm (ToBapbl, paboTbl) KOTOpPblE BO3MOXHO OM1aTUTb C UCMONIb30BAHMEM UHTEPHET-
pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WCMNOAHATb pacnopsiXeHus
KnueHTa, noctynuewme B baHk nocpeacTBOM nHTepHeT-pecypca baHka, A0 BbiiCHEHUS 06CTOATENLCTB,
B Cny4ae:

- HeHagnexauwlero ncnonHeHms KnneHtom o653aTenbCTB, N3I0XKEHHbIX B MpaBunax;

- 06HapyXeHUs WU BO3HUKHOBEHWSA MNOAO03PEHMA y BaHka O HenpaBOMEPHOCTU MPOBOAUMBIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJlyYeHHbIX NPEeCTynHbIM NyTeM, (pMHaHCUPOBaHMEM TeppopuaMa, nMbo onepauuii, HecyLmnx
penyTaunoHHble puckun ana baHka.

5.1.6. He uncnonHATe nopydeHue KnueHTa, noctynmelwee B baHK nmocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOIro YyKa3aHusl HeobXxoAuMbIX peKBM3NTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpEYMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKasbliBaTb YC/yry B C/iydyae, ecnm CyMMa ornepaunu NpeBbIWaeT YCTAaHOBJIEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. Oka3sbiBaTb Ycnyry B o6bemMe, yCTaHOB/IEHHOM B HaCTOSIWMX YCNOBUSX.

5.2.2. XpaHuTb 6aHKOBCKYO TaliHy MO onepauuaM C UCnofib3oBaHneM KapTbl U CBEAEHMAM 0 KnneHTe.
CnpaBku No onepauusamM c ucnonb3oBaHneM KapTbl U cBeAeHUAM 0 KNMeHTe MoryT 6biTb NpeoCcTaB/eHbI
B C/lyyasiX, NpeayCcMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoin ®egepaumm u MpaBunamu.

5.2.3. NpouHdopmmpoBaTh [epxaTtens KapTbl O pa3Mepe B3MMaeMon kommccumn baHka 3a npoBegeHue
naaTeXxa B COOTBETCTBMM C NoAn. 2.5. HacTosawmx YCNoBsui.

5.3. KnueHT BnpaBe:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
CnmncaHme geHexHblx cpeactes co Cuyeta KapTtbl B onnaty ToBapoB, paboT, ycayr, npesycMOTpPEHHbIX
HacToOAWMMU YCITOBUAMN.

5.3.2. CocTaBnsiTb NpeTeH3nm No onepauunsam, NnposBeaeHHbIM C UcnosibzosaHmeM KapTtbl, He no3gHee
30 (TpuauaTtu) KaneHgapHbiX AHENW C AaTbl NpoBeAeHUS AaHHbIX onepaumi u Hanpasnsate TCI.
Mpoueaypa (crnocobbl M CPOKW) COCTaBNEHUS MpPeTeH3uM no onepauusMm onpegenserca TCIM
CaMOCTOSATENbHO.

5.3.3. OTkasaTbCs OT NpoBeAeHMsa NobbixX onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NPaBUIbHOCTU BBEAEHHbIX PEKBU3UTOB M HAXaTUsA Ha 3KPAHHOMN opMe KHOMKKU «OnnaTuTb».

5.4. KnueHT 06a3yeTca:
5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOSALWMX YCNOBMIN A0 Havana odopMneHums Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bX0AMMbI AN AOCTyna B
JInyHbIN KabuHeT, TPETbUM NNLAM.

5.4.3. B TeueHume 45 (copoka nNATW) KaneHAapHbIX AHEW C MOMEHTa COBeplleHMs onepaumu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBfA3aHHble C onepaumsaMm C ucnonb3oBaHueMm KapTbl, wu
npeabaBnaTb nx banky no ero Tpe6osaHuto.

5.4.4. PerynsipHo 3HaKOMUTbCA C oduuManbHOM WHpOpMauunen, pasMewaemon Ha Calite baHka,
CBSI3aHHOM C 06cnyxuBaHnem KnneHTta no Hactoswemy [lorosopy.
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5.4.5. He ocywectBngarb pacyeTbl, CBA3aHHble C OCYLlEeCTB/IEHUEM I'Ipe,Cl,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBeplwaTb C MCNO/Ib30BaHMEM BAHKOBCKNX KapT, BbIMYLWEHHbIX K CHETY (PU3MYECKOro nmua,
OTKpbITOro B 6aHke 3a npepenamu Tepputopun PO, BantoTHbie onepaunu, CBsI3aHHble C nepepadven
UMyLLeCTBa M OKa3aHMeM yCnyr Ha Tepputopun Poccuinckon depepaunm.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizatenbcTB No [loroBopy B COOTBETCTBMM C 3aKOHogaTenbCTBOM Poccuiickon @degepaunmn u
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCe onepauum C Ucnosb3oBaHneM KapTbl (MMM HECKObKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHLIMU (TPETBUMMK) NMUAMU C BeAoMa
nnn 6e3 BegomMa KnmeHra.

6.3. BaHK He HeceT OTBETCTBEHHOCTM B Cny4yae, ecnv uHpopMaums, nepeaasaemMas npu Ucrnosib3oBaHum
WHTEpHeT-pecypca baHka, B TOM uucne o pekBusutax KapTbl, CTaHET M3BECTHOM WMHbIM NMUaM B
pe3ynbTaTe MpoCAyWwnBaHUSa WM nepexsBaTa KaHajla COTOBOM WM TenedOHHON CBSA3M BO BpeMs UX
MCnosb30BaHu4, nnbéo B cnydae nepexsaTta BpeAOHOCHbIMU KOMMNbOTEPHLIMKX NpOorpamMmMaMmn nNpwm Beoje
KnueHTOM JaHHbIX, @ Takxe HeaobpoCcOBeCTHOro BbINOAHEHUs KAWMeHTOM YCNOBMI XpaHeHus u
ncnonb3oBaHus KapTel, pekBusnToB KapThbl.

6.4. baHk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe ceTn WHTepHeT, ceTel CBA3M, WHblE
TexHuyeckune cb6oun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTen CBA3M, cbom NporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHudeckme cbom B [1C), BO3HMKLIME MO He3aBUCAWMM OT BbaHka npuymHam wu
nosnekwune 3a cobon HecBoeBpeMeHHOoe NosiydeHne nnm HenosyvyeHme KnneHTom yesegomneHunin baHka
M BbINWCOK MO OnepaumsM, COBEPLIEHHbIM C Wcnonb3oBaHueMm KapTbl (MM Heckonbkux KapT) c
NpUMEHEHNEM UHTEPHET-pecypca baHka, a TakXe HEeBbIMOSIHEHME U1 HECBOEBPEMEHHOE BbINOJIHEHNE
BaHKOM MHbIX ycrnoBuii NpaBun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUSA WCMONHEHUS TMOPYyYEHUN, BblAAHHbIX
HEYMNOJIHOMOYEHHbIMM JMLAMKN, B TexX Cy4dyasaX, Koraa C WCNOJIb30BaHMEM NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumn n HacToswuMmu MpaBunamu npoueayp baHk He Mor
YyCTaHOBUTb (pakTa BblAa4Yn pacrnopsXkeHns HeynoJHOMOYEHHbIMU INLLAMMN.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MM HeckoNbkux KapT) ¢ NpUMeHeHWeM MHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBM3NTbI (HaMMeHOBaHWe nosydaTens nnaTexa, CyMMa MnaTexa, a TakKXe WHble
napameTpbl, Heo6xoAUMbIe ANS OCYLLECTB/IEHUSA onepauum).

6.7. BaHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS UCNOSTHEHUS pacnopsXeHun aepxaTeneM KapTbl
WHOro 3MuUTeHTa KapTbl, KOTOpbI MPOBOAUT aBTOPU3aLMIO onepaunu.

7. CPOK AENCTBUA N NOPAAOK PACTOPXXEHUS JOFOBOPA

7.1. [JoroBop cuuTaeTca 3ak/itoyeHHbIM Mexay CTopoHaMu C paTtbl npucoeaMHeHuna KnueHta K
JoroBopy nyTeM akuenTa HacTosWwmnx Ycnosun. [JoroBop AeNCTBYET B OTHOLIEHUW KaXXA0MW KOHKPETHOM
Ycnyrn B OTAENbHOCTM M BCTYNaeT B CU/Ty C MOMEHTa aKLuenTa HacTosawWwmx YCIoBUN.

7.2. [loroBop B 4acCTu OKasaHusa Ycnyru AencTByeT A0 MOMEHTa UCMosiHeHMs BaHkoM n KnueHToMm
NPUHATbIX 0653aTeNbCTB No [IoroBOpy, @ UMEHHO OKa3aHus baHkoM Yciyru B NosIHOM o6beMe 1 oniaThl
KNnMeHTOM KOMUCCUMU 3a OKasaHHylo Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hactosawme YcCnoBus peryaupyroTcss M TOSKYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacms unu tpeboBaHusl, BOo3HMKaloWwmMe u3 [jorosopa
WIn B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHamMu nytem neperoBopos.

8.2. lpwn oTcyTcTBUKM cornacma cnop Mexay CTopoHaMu noanexuT pacCMOTpPeHWto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOA4ATebCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1M 06a3aHHOCTel no JJoroBopy He MoXeT 6biTb ocyllecTBieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPM3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn U xpaHeHus MHADOpMaLMKM AOCTAaTOUYHbIMK AN obecnevyeHUss HaoeXHoW M 3ddeKTUBHOMN
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpMauMM, a CUCTEMY 3aluuThbl
nHdopMaunmn, obecneuynBaoLLyo pasrpaHMyeHne 4oCTyna n wndpoBaHne, AOCTAaTOYHOW ANS 3aLlUNTbI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA W MOAJIMHHOCTM MH@OpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. MoaTBepAeHWEM COBeEPLUEHNS KTMEHTOM onepaumii C UCNOoNb30BaHUEM MHTEPHET- pecypca baHka
ABNSAKTCA 3/IEKTPOHHbIE JIOKYMEHTbI (3/1EKTPOHHbIE XXYpHasbl, 3/IEKTPOHHbIE MNPOTOKOMbI U T.A4.),
XpaHsiwunecss B baHke. DNeKTPOHHbIE AOKYMEHTbI (3/IEKTPOHHbIE XXYPHaribl, 3N1E€KTPOHHbIE NPOTOKOSIbl U
T.0.) NpeaocTaBnsAlTca BbaHKOM B KayecTBe MNOATBEPXAAKLWMX AOKYMEHTOB MpPU pPacCMOTPEHUM
CMOpPHbIX CUTYaLUMin, B TOM YMCE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHHOPMaLNUM, UCroib3yeMbie baHKOM, AOCTAaTOYHbLIMK OJ15
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYMNa K CMCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJIMHHOCTHU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaepxXmBatb CUCTEMHOE BpEMA CBOUX annapaTHbIX CPEACTB, NCMOJIb3YEMbIX ANA pa6OTbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NSTM) MUHYT. Mpu 3TOM oNpeaensowmnM BpeEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. BbaHkK ocyuwecTBAseT cBA3b C KNMEeHTOM Mo 3/1eKTPOHHOM NoYTe U APYrMM KaHanam o6CcnyxxXuBaHus
knneHTtoB baHka. lMpu 3ToM gaTtoi nonydyeHms KnveHTom oT BaHka cooblieHns 3/1eKTPOHHOM MOYThbl
cuUnTaeTcsa AaTta OTrnpaBfieHUs COOTBETCTBYHOLWEro cooblweHns, yKkazaHHas B 3/1€KTPOHHOM MNpOToKone
nepegaym coobLieHunin.

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 1218% k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHOBKW U uaMeHeHus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnundHoe akumnoHepHoe obwecTtso) (aanee - NMNpaBwuna) pernameHTMpytoT
YC/I0BMSI Ha3HAYeHUS U U3MEHEHMS MNEepCoOHasIbHOrO WAEHTUPUKAUMOHHOIO HoMepa 6aHKOBCKOM
pacuyeTHon KapTbl (ganee - MUH-kopR) depxaTtenem KapThbl.

1. OcHOBHbIE TEPMUHDI
HasHaueHue NMH-kopa - npuceoeHne [depxateneMm KapTtel 3HaueHunda NMNH-kopa. MNpenocraBneHmne
3HayeHus MNH-koga B 3aneyaTtaHHoOM [MNH-koHBepTe He MOXeT O6biTb paCLEeHEHO KaK Ha3HauyeHue
NMNH-koaa. HaszHaueHune MNMNH-KoAa NpUMeHSAETCHA TOSIbKO MO OTHOWEHMID K KapTe Kak K 3/1eKTPOHHOMY
CpeacTBy nJjaTexa, He3aBncmmo oT Toro, 6bila N1 oHa npegoctasneHa KnneHTty no dakTy nepBUYHOro
OTKpPbITMS 6@HKOBCKOro cyeTa, OTKPbITOro AJ19 COBEepLIeHNs onepaunii C UCrnosib3oBaHMeM 6aHKOBCKUX
pacyeTHbIX KapT, 1nmbo bbla NnpegocTtaBneHa K paHee OTKPbITOMY 6aHKOBCKOMY CYeETY.

basoBasa ycraHoBka NMH-kopaa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEOTbEMIEMOW YacCTbio Npouecca npeaocTtasnenHns KapTbl, MMelowen Gusnyeckuin HocuTenb,
Kak noaTeepxaeHune [epxaTtenem KapTbl HaMepeHus coBepluaTb onepaunm ¢ ncnosbsosaHmem Kapthl,
N HE MOANEXUT OTAE/IbHOM CTOMMOCTHOI OLeHKe.

N3meHeHne TWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAaHOBJIEHHOrO 3HA4yeHus.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBNIEHHbIX HacToswmMMmM MNpasnnamm, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

Cucrema Interactive Voice Response (panee - Cucrema IVR) - cuctema caMmoobCiyxumBaHus C
ro/I0OCOBbIM MEHK KakK cocTaBnsoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHUs, AOCTynHas
JDepxaTtensam KapT npu 3BoHKe no HoMepy TenedoHa, ykaszaHHOMY Ha oduumnanbHoM canTe baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHus, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HA4Y€eHUNN, B KaAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HasdHauvyeHua NMNH-kopa

2.1. HasHaudeHue MNNH-koga AONYCTUMO TOSIbKO MO OTHOWeEHUo K KapTaM, aMUTUPOBAHHbIM BaHKOM,
npu ycnosum Hanuuua y Oepxatensa Kaptel OHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTuMa TOAbKO MO OTHOWeEHMO K KapTaM, K napameTpam
KOTOpbIX TMpPUMEHeHa TexHonormdeckas wmoandukauus, wuckndatowas nedatb [MMH-koHBepTa.
ba3osas yctaHoBka NNH-koaa gonyctuma [epxxatenem KapTbi:

- B yCTpoKcTBax camoobcnyxumBaHua (6aHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobuIbHOM NPUIOXEHNN190.

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOJSIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM MCXOAHO 6bina
nposegeHa ba3osas ycraHoBka lNNH-koaa. U3meHeHune MWH-koana gonyctumo Jepxatenem KapTbi:

- B yCcTponcTtBax camoobcnyxuBaHus (6aHkomaTtax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbiXx AHel (BKAKYUTENbHO) CO AHS npeablaywero HasHavenuna TWH-kopa
LdepxaTtenem KapTbl, 6yab TO Ha3zHadyeHne 4yepe3 basosByto yctaHoBky MNH-koga nnbo uepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MOBUNBHOM MPUNIOXKEHMUM191.

2.4. 3HadeHue MNNH-kona, yctaHasnmeaemoro [epxaTtenem KapTbl, He MOXeT npesbiwaTh 4 (4YeTbipe)
CUMBOSIA N AOSIKHO COCTOSATh UCKIOUUTENBHO M3 Uudp.

189 MpunoxxeHne n3MeHeHo Ha ocHoBaHuM Mpukasa N2508 ot 26.06.2019
190 MyHKT n3MeHeH Mpukasom N? 754 ot 27.08.2019
191 MyHKT n3MeHeH MNpukasom N2 754 ot 27.08.2019
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3. MNMpaBa n o6si3aHHOCTN BaHka

3.1. BbaHK nMeeT npaso B npouecce HaszHaueHus NMMNH-kKoaa B aBTOMATUYECKOM pexume 3anpalumBaTb
nHdopmauunto, Heobxoammyto ansa ayteHTudunkaumm Oepxatens KapTbi.

3.2. baHk uMmeeT npaso B npouecce HasHayeHuns NMNH-koga B aBTOMaTUYECKOM peXxXnuMe 3anpallimeaTb
Koabl-noarBepxxaeHus, HanpaeneHHble Ha OHT Odepxatens Kaptbl, Heobxoaumbie ansa obecrneyeHums
6e3onacHocTn onepaunm no HasHadeHuto MUH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOLIEHMIO K KOTOpOK mnpoBoamTcs basosas
yctaHoBka NMNH-koaa, B cnyyasax, ecnu 3anpawmBaeMas nHdopmaums, ykasaHHasa B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. BbaHK mnMmeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOPOM npoBoauTcs basoBasi ycTaHoBKa
MNH-koaa, B cnyyasax, ecniu 3anpawnBaemMas nHpopMaums, ykaszaHHas B NyHKTax 3.1, 3.2 HacToswmx
MpaBun ykaszaHa HEKOPPEKTHO NMH0 He COOTBETCTBYET AaHHbIM uMerwmMca B baHke.

3.5. baHk mnMeeT npaBo oTkazaTb [epxatento KapTbl B HasHaveHun TNH-kopa B cnydae, ecnu
3anpouweHHas baHkoM nHdopmauma He 6bina NnpeaocrtasneHa nan bolna npegocTaBneHa HEKOPPEKTHO.

3.6. baHk nMeeT npaBo oTka3aTb [eprxaTtento KapTel B U3MeHeHun MNMNH-Koaa B cnyyae, ecnv octaTok
cpeacts Ha ero KapToyHOM cyeTe MeHble CyMMbl CToOMMOCTM ycnyru W3sMmeHeHusa [MMH-koaa,
yCTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnn W3meHenme [MUH-koga npoBoanTCs
JdepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKasaHHOro B nyHkTe 2.3 HacTtoawmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HauyeHume [MNH-kopa, Ha3HauyeHHoro [epxartenem KapTtbl B
COOTBETCTBUM C HacTosAWMMHM MNMpasunamu.

3.8. BaHk o0b6sa3yeTcs npenoctaBuUTb BO3MOXHOCTbL HasHadeHusa [MUH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (6aHkomaTtax), B Cucteme IVR u B Mo6MIbHOM NpUNOXeEHUN 92,

4. MNpaBa n o6s3aHHocTU [lepxaTtens Kaptbl

4.1. OepxaTtenb KapTbl mMeeT npaBo HasHauuTb Noboe 3HaveHune MUH-kopa, He NMpoTuBOpevallee
TpeboBaHUAM, N3JOXKEHHLIM B NYHKTe 2.4 HacTosawmx MNpasun.

4.2. depxaTtenb nMmeeTt npaso nposectn basoByto yctaHoBky [MNH-koga MeTogamMm, ykKasaHHbIMU B
NyHkTe 2.2 Hactoawwmx [Npasun. [epxaTenb cornawaercsa Cc TeM, 4To ucrnonb3oBaHuve uM KapTbl
BO3MOXHO TONIbKO nocne akTtueauumm KapTbl yepe3 nposeaeHune [lepxaTeneMm ycnewHon basoson
yctaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60o MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4, [lepxaTenb 0653yeTcs He pa3srfawartb 3Ha4YeHne Ha3dHavyeHHoro um NMNH-koaa TpeTbnM Nuuam, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn KapTtel, BazoBon yctaHoBke MNMUH-koaa n/vnun npu
N3meHeHnn NMNH-Koaa.

4.5. UN3MeHeHue TMWNH-koga oOCyLEecTBNSETCS CaMOCTOATeNbHO [epxaTtenem KapTbl B YCTPOMCTBax
camoobcnyxunBaHms (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXMME pPeasibHOro BpeMeHun 3,

5. 3aknounTtenbHble NOJZIOXKEHUSA

5.1. '°*baHKk BMpaBe W3MeHSTb B paMKax 3akoHogaTenbcTBa Poccuitckon depepaumy HacTosiLme
Mpasuna n/vnn Tapudsbl baHka u yBeaomnsaTtb depxatens KapTbl 06 U3MEHEHUsIX nyTeM ny6JAnNYHOro
OMoOBELLEHNS: pa3sMelleHnss nHdopMaummn B noapasgeneHnax baHka n/vnm Ha oduunanbHOM canTe
BaHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYN/IEHUS B CUITY U3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HAacTOSLWMM NyHKTOM lMpaBun,
npeaycMoTpeH NyHKToM 2.7 Pasgena 2 «[pegMeT AOroBopa KOMMAEKCHOro obcnyxuBaHus» MNpasun
KOMMIEKCHOro o06cnyxXmneaHus.

5.2. Bo BceM, 4TO He npeaycMoTpeHO Hactodawmmn T[lpaBunamun, [lpaBuiaMm KOMMJIEKCHOMO
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.

192 MyHKT n3MeHeH Mpukasom N2 754 ot 27.08.2019
193 MyHKT n3MeHeH Mpukasom N? 754 ot 27.08.2019
194 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHue 13195 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmx nuy B PHKB Bank (MAO)»

Mopsapaok ocywecTBNeHNUA 1IEKTPOHHOIo AOKYMeHToo60poTa
npu 6aHKOBCKOM 06cny>xuBaHun pusmnuyeckmnx namy paéborHnkamm PHKB BaHk (IMAO)

19%HacTosAwmin MopsaaoK OCYLIECTB/IEHUA 3/EKTPOHHOrO AOKYMEHT0060poTa npu 6aHKOBCKOM
obcnyxmnBaHmn dusndeckux nuvy pabotHmkamm PHKBE Bank (MAO) (nanee - Mopsgok 3A00)
onpeaenser MOpsAOK OCYLECTBNEHNS 3EKTPOHHOro AokymeHToobopota CropoHamu [orosopa
KoMMiiekcHoro 6aHkoBckoro obcnyxunsanusa dusmdeckux nuy, B PHKB BaHk (MAQO), Bkatoyas nopsaok
CO34aHMSa W MOAMUCAHUSA 3MEKTPOHHbIX AOKYMEHTOB, B TOM 4uC/e CBA3aHHbIX C oOdOopMieHMeM
6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHNEM AOFOBOPOB M/MNN COBEpPLUEHMEM ornepaunii C NCNOJSIb30BaHUEM
MpocTon anekTpoHHOM noanncn CTOPOH:

- B NoapasgeneHnsax baHka;

- B YaTte MobunbHoro npunoxeHmsa Cncrembl ANCTAHUNMOHHOIO A0CTyna «MHTepHeT-baHK»;

- Ha odumumnanbHoM canTe baHka B ceTn MIHTepHET www.rncb.ru;

- npu obcnyxmnsaHum KnneHtos paboTHMKamMn baHka Mo MecTy HaxoXAeHus OpraHu3auumn, C

KOTOpbIMW Y BaHKa 3ak/to4eHbl 4OroBOpbl O NPeAoCTaB/ieHNN PUHAHCOBbLIX YCYT.

Hactoawmi Mopsaok 340 B coBokynHOCTM C AHKeTol KnueHTa coctasnsieT CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo60opota npu 6aHKOBCKOM o06cny>XxuBaHumn
cunsmnuecknx nuy paborHukamm PHKB BaHk (MAO) (pnanee - CornawexHue 06 3[00) mexay
Yy4YaCTHMKaAMWN 3NEKTPOHHOr0 B3anMOAENCTBUSA B COOTBETCTBUMN CO cTaTben 3 degepanbHOro 3akoHa oT
06.04.2011 N2 63-®3 «O6 aneKTpOHHON nNognncn».

MpeanoxeHne (odepTta) o 3aknodeHnn CornaweHunsa o6 340 npenocrtasnseTca KInMeHTOM Kak B
MOMEHT nepBuYHOro obpawieHnsa B baHk onsa 3aknw4veHms Jorosopa KOMMAeKCHoro obcny>xmpaHms B
cooTBeTCTBUM C [lpaBuiaMm KommnnaekcHoro 6aHKOBCKOro obcnyxumBaHus, Tak M Mpu MOBTOPHOM
obpaweHnn Knuenta B baHk C uenblo 3akntodeHus Cornawenms o6 240 B paMkax AeNCTBYHOLEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHms.

Cornawenne 06 240 cuuTaetcsa 3aknto4eHHbIM CTOPOHaMM C MOMEHTa NpuUHATMA BaHkoMm
AHKeTbl KrnneHTa, B KOTOpOM coAepXutcs npeanoxeHue (odepta) KnueHTa o0 3aknoyeHuun
Cornawennsa o6 200, odopMneHHOW B ABYX 3K3eMmnnasipax, Mo OAHOMY ANns Kaxaoh mn3 CTOpPOH,
no ycrtaHoBneHHoOW baHkoM ¢opMme, U noanMcaHHOM KnnmeHToM cob6CTBEHHOPYYHO. PakT NMpUHATUSA
AHKeTbl NoATBEpXAaeTCs OTMETKOM baHka O MpuUHATMKM, C yKasaHMeM aaTtbl, AO/DKHOCTU M NOAMUCK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHeHune CornaweHns o6 300 npeacrasuteneMm  KnuvelTa,
OENCTBYOWNMM OT MMeHn KnueHTa no AOBEpPEeHHOCTU, B TOM 4ucie HOoTapwanbHO YAOCTOBEPEHHOM,
He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacToswero Mopsaaka NpMMeEHSIOTCS clefylowme TEPMUHDI:

ABTOpCTBO D[] — NPUHAANEXKHOCTb DNEKTPOHHOM MOANMUCU KOHKPETHOMY (PU3NYECKOMY ULy —
Y4YaCTHUKY DNEKTPOHHOro AOKYMEHTO060pOoTa B KOpNopaTUBHON MHAOPMaLMOHHOM cucTteMe baHka.

AHKeTa-3aaB/IeHuMe — AHKeTa-3asBfieHWe Ha npeaocTaBfeHne NoTpebuTenbCKoro KpeauTa,
copepxalaa nHdopmaumio o 3aemuwmke/3aemunke n Cosaemumnke.

197 AyTeHTUdMKaUmUA - npoueaypa NpoBEPKN COOTBETCTBMSA YKasaHHbIX K/IMEHTOM AaHHbIX (B
TOM 4uCNe, HO He OrpaHnYMBasiCb: AaHHbIX, NpeaocTaBAeHHbIX Ansa aeHTudukaumm/yctaHoBieHUs
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu OCyLWeCcTBAeHUn onepauuin/odopmneHnm 6HGaHKOBCKUX MPOAYKTOB Ha ycnosuax [pasun
KOMMJIeKCHOro obcnyxmnesaHmsa u B pamkax Cornawenumnsa o6 340.

BeHeduumnap (3acTpomnLmMK) — HOPUAMYECKOE NNL0-3aCTPONLLMK, CO3AaHHOE B COOTBETCTBUM
C 3akoHopaTenbCTBOM Poccuiickon ®depepaumm W nNonyyuBllee B COOTBETCTBMM C deaepasnbHbIM
3akoHOM oT 30.12.2004 N 214-03 «06 y4yacTtnum B 40/1€BOM CTPOUTENLCTBE MHOMOKBAPTUPHbLIX AOMOB
N NHbIX OOBbEKTOB HEABMXMMOCTM U O BHECEHUW WU3MEHEHWI B HEKOTOPble 3aKOHOAATE/bHblE aKThl
Poccuinckon ®epepaumun» (panee — ®GegepanbHbii 3akoH NC 214-03) pa3pelleHne Ha CTpOUTENbCTBO
MHOIOKBapTMpHOro aAomMa u (uam) mMHOro ob6bekTa HeABMXMMOCTM, 3a WCKA4YeHueM o06beKkToB
NPOU3BOACTBEHHOIr0 Ha3HAYeHUs, WM NULUO, K KOTOpoMY nepewnu npasa no AYAC rno oCHOBaHUAM,
YCTAHOB/IEHHbIM IEACTBYIOLWMM 3aKOHOAATEbCTBOM. 198

195 MpunoxeHune fo6aBneHo Ha ocHoBaHMM Mpukasa baHka N2110 oT 16.02.2018 r. C nocneaHUMun U3MEHEHUSIMU,
yTBepxaeHHbIMK Mpukasom Banka N2195 ot 22.03.2019
196 MyHKT n3MeHeH Mpukasom N2 52 ot 15.02.2021
197 TepMuH u3meHeH Mpukasom N2 52 ot 15.02.2021
198 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
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AenoHeHT - KnneHt - duandyeckoe nuuo, 3aknoumBwnm ¢ benHedbumumnapom AYAOC c uenbto
npnobpeTeHnsa nNpaB Ha 06beKT A0SIEBOr0 CTPOMTENLCTBA, AW NINLO, K KOTOPOMY Mepewnm rnpaea no
OYAOC B pe3ynbTaTe YCTYMNKU Npas TpeboBaHUA UK MO UHLIM OCHOBaHNAM®?,

[loBepeHHbIN aapec 3/1eKTPOHHOM nouTbl (Aanee — AA3I) - agpec 3/1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JINYHO B BaHK npu NepBMYHOM WAW NpW NOBTOpPHOM obpalieHuun, C
uenb noayyeHns oT baHka MHAPOPMaUMOHHBLIX NMceM MNo HaHKOBCKUM MpoAyKTaMm, MOSy4vYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MONy4YEeHUs] CNPAaBOK/BbINNUCOK (MPU HAIMUMKN TEXHNYECKOM BO3MOXHOCTU B
BaHke) wn apyroi uHdopmMmauun, Hanpasnsemon bBbaHkom KnueHTy. [lpu Hanuunmm TEXHUYECKOM
BO3MOXHOCTM  CMeHa/Ha3HayeHuMe [JOBepeHHOro agpeca 3NEeKTPOHHOM  MOYTbl  BO3MOXHO
C Mcnosb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB 06CIyXWBaHMS B paMKaX 3ak/llo4eHHOro ¢ KnmeHToMm
Jorosopa Ha obcnyxunBaHne KJIMEHTOB B CMCTEME ANCTAaHUMOHHOIO AocTyna «MHTepHeT-6aHK».

AoroBop 6aHkoBCckOro cuera sckpoy (AYAC) (manee — fQoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUI aoroBop 6aHKOBCKOrO cyeTa 3CKpoy mMexay baHkom, 6eHedununmapoM n AEMOHEHTOM,
3aK/l4YaemMbil B COOTBeTCTBMM C ycnoBusmu AYAC, nonoxeHuamm O6wWux yCcnoBun OTKPbITUS U
COBEpLIEHNs onepaumii NO cyeTaM 3CKPOY, OTKPbiBAaeMblM A/ OCYLWECTB/AEHNS pacyeToB C
3acTpormKaMm No AOroBopy y4yacTus B AOE€BOM CTPOUTENbCTBE B COOTBETCTBMM C deaepanbHbiM
3akoHoM N? 214-®3 B POCCUMNCKOM HALMOHASIBHOM KOMMEPYECKOM BAHKE (ny6nuuyHoe
aKumnoHepHoe obuectBo) N217.74.1,200

AoroBop yyactusi B goneBom crpoutenbcree (panee — AAYAC) - 0orosop, 3aKAOYEHHbIN
B cooTBeTCcTBMK C PepepanbHbiM 3akoHOM N? 214-03, cogepxawmii ycnosus [Jorosopa 6aHKOBCKOIro
cyeta ackpoy (AyAC), no KOTOpOMY ofHa CTOpoHa 0653yeTcs B NpeayCMOTPEHHbIM AOrOBOPOM CpPOK
CBOMMU cunamu un (UnKn) C NpuUBNEYEHNEM APYrUX NUL NOCTPOUTL (CO34aTb) MHOMOKBAPTUPHbLINA AOM U
(nnn) nHom 06bEKT HEeABMXMMOCTU M NOCNE NOJSyYEeHUs pa3peLlleHns Ha BBOA B 3KCMyaTauMio 3TOro
06bekTa/aTuXx 06BHEKTOB MepenaTb COOTBETCTBYHOWMIN O6BEKT [0/1EBOr0 CTPOUTENBLCTBA YUYACTHUKY
[0NEeBOro CTpouUTeNbLCTBA, a Apyras cTopoHa (y4acTHUMK A0S1eBOro CTpouTeNnbCTBa) 0643yeTcs ynnatutb
06yCnoBAEHHYIO [O0rOBOPOM LEHY M TMPUHSATb OOBLEKT [A0MEBOro CTPOUTENbCTBA MPU  HaAU4num
paspelleHmss Ha BBOA B 3KCMjlyaTauuilo MHOMOKBapTMpPHOro aoma M (MAKM) wWHOro obbekTta
HeABMXNUMOCTH, 20!

[orosop o0 npenocraB/JieHUMN 6aHKOBCKOro NpPoOAyKTa - [0r0BOP, 3aK/IOUYEHHbIA Mexay
BaHkoM n KnveHToM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXuUBaHUs, Ha YCOBMUAX NpeaocTaBneHus
KOHKpeTHOro 6aHKOBCKOro NpoAyKTa, YCTAaHOBAEHHbIX COOTBETCTBYOWMM MpunoxeHnem K MNpasuiam
KOMMEeKCHOro o6cnyxuBaHusl, 1 B COOTBETCTBUM C 3asaBneHneM KnuneHTa.

[orosop cTpaxoBaHMsA — [0roBop, 3akstouveHHbln mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMaHMen Ans 3awmTbl UMYLLECTBEHHbIX MHTEpPECOB KNneHToB baHka — dusmuecknx nuu. Jorosop
CTpaxoBaHUA ONpeAensaeT eANHbIe YCNOBUA CTPAax0BaHMa U NOPSAAOK B3aUMOAENCTBUA CTOPOH.202

3aemwnk/3aemMmwnk ym CosaeMwmk - dusmyeckoe(-me) nuuyo(-a), 3aknwumsee(-mne)
¢ baHkoMm KpeauTHbili gorosop.

3awumTta MH(popMaLMM OT HECAHKLMOHUPOBAHHOIO AOCTYyNa - KOMMJEKC MeponpusiTun,
NPOBOAMMbBIX C LUeNbl NpeaoTBpalleHMsl YyTeukWn, XUWeEeHUs, yTpaTbl, HeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUS!, WCKaXeHusi, mMoaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBAHUS
MHopMaumnmn, ee 610KMpPOBaHNS U T. M.

3asBneHue Ha oTkpbiTne cuyerta ackpoy (AYAC) - npeacrasnsgemoe [lenoHeHTOM B baHk
3aaBeHuMe o 3akndeHnn [loroeopa ckpoy (AYAC).203

UpeHTndmkauma - COBOKYMHOCTb MEpPOMpUATUIA N0  YCTAaHOBNEHMIO onpefenieHHbIX
3aKoHoZaTenbCcTBOoM Poccuiickon ®degepaumm CBegeHMIM O  KAWMEHTaX, WX npeacrtaBuTensx,
Bbirogonpuobpertatenax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHUIO [AOCTOBEPHOCTU 3STUX
CBeAeHWUIn C UCMoNb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MNn) HapnexawuMm obpa3oM 3aBepeHHbIX
Konui 1 (UAn) rocyaapCTBEHHbIX U UHbIX MHPOPMALIMOHHbBIX CUCTEM.

UHanBuayanbHble YC/AOBUSA - WHAMBUAYalbHble ycnoBuss KpeouTHOro Aorosopa
Mo COOTBETCTBYHOLLEMY BMAY NOTPebUTENbCKOro KpeawuTa, COCTaBfieHHble B Buae Tabnuubl, dopma
KOTOpOM ycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM #©  3aeMuwmkoM/3aeMLUNKOM
n Co3aeMLLINKOM MHANBMAYASBHO.

Kapta - 6aHKoBckas pacyeTHas kapTa KnueHTa, aMuTupoBaHHas BaHKOM, 3neKTpoHHoe
CpeacTBoO nnaTexa A1 COBEPLUEHUS ee aepXxaTesieM onepauuii B npegenax CyMMbl IeHEXHbIX CPeACTB,
Haxoaswmxcs Ha ero cdyete. KapTta saBnsgetrcs cobcTBeHHOCTblO baHka u npeaocraBnsercs
B MONb30BaHuMe JepXaTenw Ha YCIoBUSX, onpeaesneHHblXx [lpaBunamMm  npenoctaB/ieHUs
M UCNoNb30BaHNSA 6aHKOBCKUX pacyeTHbIX kapT POCCUMCKOIO HALIMOHA/IBHOrO KOMMEPYECKOIO

199 MyHkT pobasneH MNpukasom N2 412 ot 14.05.2020.
200 MyHkT fo6aBneH Mpukasom N2 412 ot 14.05.2020.
201 MynkT nobasneH Mpukasom N2 412 ot 14.05.2020.
202 MyHkT fob6asneH Mpukasom N2 398 oT 24.05.2019.
203 MyHkT nobasneH Mpukasom N2 412 ot 14.05.2020.
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BAHKA (nybnmnuyHoe akuuoHepHoe ob6uwectBo) (MpunoxeHne 4 Kk [lpaBunaMm KOMMIEKCHOrO
obcnyxneaHus).

KnueHT - peecnocobHoe dusmyeckoe nmuo (pe3maeHT Wan Hepe3naeHT B COOTBETCTBMM
C 3aKoHopaTenbCcTBOM Poccuiickon ®degepaunmn), gocturwee 18 net u 3akntoumellee ¢ baHkom [jorosop
KOMMAEKCHOro o6cnyxuBaHus.

KnuneHTckas ceccus - BblaesieHHas 4vacTtb lNporpaMMHOro komnsekca baHka, ssnstowancs
KOpnopaTUBHOM MH(POPMALIMOHHOMN CUCTEMOMN.

Koa-nopreep>xaeHne — cny4daliHbin umMdpoBor n/munm 6yKBEHHbIN KOA, CreHepuMpOBaHHbIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMNeKcoM BbaHka m oTnpaBfieHHblh KnneHTy Ha [ oBepeHHbli HoMep
MobMNbHOro TenedoHa Npu ycnewHon naeHtTudukaummn KnneHta YNonHOMo4YeHHbIM paboTHMKOM baHka
npwn coctasneHnmn (cosgaHnm) n NOANMCAHUN DNEKTPOHHbIX AOKYMEHTOB B KnuneHTckon ceccumn. Koa-
noaTBepXXAeHNe NCNOAb3yeTcss OAHOKPATHO AJ18 NOATBEPXAEHUS onepauunn.

KpeauTHbIA [OroBOp - [A0roBOp, 3aKJ/IlOUYEHHbIA B MUCbMEHHON ¢opMe Mexay baHkoM
n 3aeMwmkoMm/3aemwmkom wn Co3aeMWMKOM, B COOTBETCTBMM C KOTOpbIM baHk o06a3yetcs
€AVHOBPEMEHHO MPEeAoCTaBUTb AEHEeXHble CpeAcTBa B pasMepe M Ha YCoBMAX, NpenyCcMOTPEeHHbIX
A0orosopoM, a 3aeMwmk o06sa3yeTca B YCTAHOBJIEHHbIE AOrOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY W yNAaTuUTb MPOLEHTbl Ha Hee.

KpeanTHbIn AOroBop COCTOUT U3 06WMX YCIOBUIN, YCTAaHOBNEHHbIX BaHKOM B OAHOCTOPOHHEM
nopsake, W WHAWBUAYasIbHbIX YC/IOBWW, COMMacoOBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
N 3aeMLWnKoM.

Koy 3neKTpoHHOM NoANUCU — coueTaHuMe YHuKanbHoro uaeHtudukatopa m Cpeactsa
noaTeepxaeHus (Koga-noaresepxaenus, NMMH-koga KapTbl), npeaHasHayeHHoe ans co3gaHus MNMpocton
3NEeKTPOHHOM noanmcn KnmeHTa B paMKax DeKTPOHHOr0 AOKyMeHToobopoTa Ha  yCioBMAX
CornaweHnna o6 300. Knw4yoM 31E€KTPOHHOM MOAMMCUM BO3MOXHO CO34aBaTb OA4HY WM HECKOSbKO
3/1EKTPOHHbIX noanucen. 204

Mo6unbHoe YCTPOMCTBO - MO6GUSbHbLIN TenedoH (cMapThOH) WAKM MHOE YCTPOWMCTBO,
Haxogsuweecs B JIMYHOM MoOAb30BaHMM KrnuveHTa, wuMmelowee noakatoyeHne K MOO6UAbHOM CBA3M
N MHPOPMALNOHHO-KOMMYHMKALMOHHOM ceTun «MHTepHeT», Ha KOTOPOM yCTaHoBNeH HoMmep TenedoHa,
3asBNeHHbIN KnneHToM B kKayecTse [JoBepeHHOro Homepa MobunbHoOro TenedoHa, n Ucnosb3yemoe Ans
HanpaB/ieHUss Ha Hero C HoMmepa baHka SMS-coobuweHun u creHepupoBaHHbIX baHkom KoaoBs-

noaATBEPXAEHUN.
MepcoHanbHbIA naeHTUUKaumMoHHbIN HoMep (MUH-koAa) - MHANBUAYaNbHLIN LNMDPOBOIA
KoA, npucBamBaeMbln Kaxpaol KapTe u wucnonb3dyembii KnueHToM - paepxateneMm KapTbl npwu

coBeplleHnn onepaumnr ¢ ncnonb3osaHnem Kaptol. B pamkax HacToswero MNMopsaka seeaeHue MNH-
Koga npusHaeTcs MNpocTon aNeKTPOHHOM noanucbio KnmMeHta n aHanorom co6CTBEHHOPYYHOM nognumcu
KnueHTa npu coBeplweHUn onepaumin/3akniovyeHnn, U3MEeHeHUMKW, pacTop)XeHun [oroBopoB O
npepoctaBneHnn 6aHKOBCKUX MNPOAYKTOB/3aKNOUEeHUN, W3MEHEHUU, pacTOpXXEHUU [OroBopoB,
noaTeepXaeHHblX KnueHTOM - paepxatenem KapTbl, MOCpeACTBOM KOTOPOW BbINOAHEH AOCTYN K
NOKaNbHbIM yCcTpoiicTBaM BaHka?%s,

MnaHweTHbIX nNepcoHaNbHbii koMmnbioTep (Aanee - TMnaHweTHbii MK) —
MCMONb3yLWKUNCS B noapasgeneHmsax baHka komnbioTep (MM yCTPOWCTBO), 06OpPYyAOBaHHbLIN
CEHCOPHbIM 3KpaHOM, MNO3BONsAWMA paboTaTb Kak C MCNOMb30BaHWEM, TakKk U 6e3 MCrnosb30BaHMS
KnasuaTtypbl W  MbllKM, MNOCPEACTBOM KOTOPOro ocylwecTtenserca obcnyxmeaHne KnuneHTta
B KnneHTckon ceccun, B TOM 4ducne AyTeHTUdUKauns 1 NOoATBEPXKAEHME pacrnopsiXXeHui/3asaBneHnin
KnueHTta B opMe DNeKTPOHHbIX AOKYMEHTOB C ncnosb3oBaHneM CpeacTts noarsepxaeHnsa KnvenTta.

MoanuHHOCTL D1 — O3HayaeT, YTO AaHHbIM AOKYMEHT co3gaH B [lporpaMMHOM KOMMJjeKkce
BbaHka 6e3 oTCTynAeHNa OT NPUHATOM TEXHONOMMN.

MpocTas anekTpoHHan noanuchb (Aanee - Mpocrasa 3I) - s351eKTpoHHasa No4NMCb, KoTopas
NOCpeACTBOM UCMNOJSIb30BaHUA KOAOB, Naposen Uan NHbIX CPeAcTB noaTeepxaaeT dakT hopMrMpoBaHus
3NEKTPOHHOM noanncn KnueHToM 1 aBnsieTcs aHanoroM cobcTBeHHOpy4HOM nognucn KnmexTta.

Moapa3pneneHne baHka - CTpyKTypHoOe nogpasaeneHne baHka, ocyuwecteisiowee oT UMEHU
baHka 6aHKOBCKMe onepaunu, nNpeaycMOTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuickoi
®epepauunn 1 NonoxkeHmneM o nogpasgeneHunu.

CpeAcTtBO NOATBEPXAEHUS - 3/IEKTPOHHOE WM UMHOEe CpeacTBO, MWCMofb3yemoe Ans
AyTeHTudunKaumm, noatTeepxaeHms (NoANMCcaHns) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTpOHHOro AokyMeHToob6opoTa Ha ycnoBuax CornawerHus o6 200. CpeactsoM MNoATBEpPXAEHUSA
apnatTca: Koa-noaresepxaenune, NMNH-koa Kaptel KnveHTa.

MporpaMMHbIA KOoMMieKC bBaHka - COBOKYMHOCTb aBTOMATUM3MPOBAHHbLIX CUCTEM,
ncronHaeMblx Moaynen (mporpamm), npoueayp v o6bekToB, obecneumBalOLWKMX OCYLUECTBIEHME
6aHKoBCKOro 06cnyxmnBaHms KNMEHTOB — GU3NYECKUX NnL.

204 MyHKT naMeHeH MNpwukasom N2 1153 o1 12.12.2019
205 TepMuH n3MeHeH Mpukasom N2 52 oT 15.02.2021
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YnosnHOMOUYEeHHbIN paboTHUK BaHka - paboTHMK BaHka, OCyLLeCTBASIOWNIN B3auMoaencTemne
¢ KnueHToMm B pamkax Hacrosuwero Nopaaka npu OCyLeCTBAEHUN DNeKTPOHHOro A0KyMeHToobopoTa
Ha ycnoBusax Cornawenus o6 340.

YHuKanbHblii naeHTudukaTop KnneHrta - annapaTHO-TEXHUYECKUMA OBBEKT B COUYETaAHUMU
C YHWKaNbHbIMW BeNMYMHAMM, OAHO3HAYHO CBSA3AHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3Ha4YHas
npuBa3ka YHuKanbHOro maeHtudukatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMCie NacnopTHbIM)
OaHHbIM  KnueHTa, yAoCTOBEpSWMM NNYHOCTL KnuneHTta), onpegenswowunn paHHble KrnuveHTa
B lMporpaMMHOM KoMMiekce baHka.

LlenocTtHoctb B[] - 0O3HaudaeT, 4TO MOCAe €ero Co34aHus U MOATBEPXAEHUS DNEKTPOHHOM
NOANUCHIO B COAEPXAaHNE HE BHOCUIOCb HUKAKUX U3MEHEHWUIA.

YaT - nporpamMmHoe obecneueHune, obecrnedmBalollee B pexmme peanbHOro BpemMeHn obmeH
coobLeHnaMmn B MobUIbHOM NPUNOXeHUN K CUCTEME ANCTaHUMOHHOMO AoCTyna «MHTepHeT-6aHk»206,

ONeKTpPOHHbIA AOKyMeHT (3[1) - J[AOKYMEHT B D3N€EKTPOHHON ¢dopMe, onpeaensieMblit
B cooTBeTcTBUM C depepanbHbiM 3akoHoOM oT 27.07.2006 N¢ 149-03 «06 wuHdbopmMauuuy,
MHMOOPMALIMOHHBIX TEXHONIOMUAX M O 3alnTe nHbopMaumm», NOANUCAHHbIN DNEeKTPOHHOW MOAMUCHIO
B cooTBeTCcTBMM C PegepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 371eKTpOHHOM noanucu»
N MMEKLWMNI paBHY PUANYECKYIO CUAY C AOKYMEeHTaMu Ha 6yMaKHbIX HOCUTENsx, NoAnMMCaHHbIMU
cobCcTBEHHOPYYHOU noanucbd KnueHTa. LlenocTHOCTb, MOAMMHHOCTE M KOHMDUAEHUMaNbHOCTL 3/
obecneunBaeTcsa cpeacTBaMM DIEKTPOHHOM MOAMUCK, 3aLMTON OT HECaHKLMOHMPOBAHHOIO AOCTyna
n cobnoaeHnem ycnosuii Npaeun KoMmniekcHoro obcnyxmneanmsa n Cornawenuns o6 240.

D/IeKTPOHHbIN [AOKYMEHTO0060pOT - D3/1EeKTPOHHOE B3auMoaelicTBMe Mexay baHkom
n KnueHtoM B npouecce ero obcnyxmBaHma baHkoM. BeaeHne 371eKTPOHHOrO AOKyMeHTOo60poTa
B pamkax CornaweHus o6 340 gonyctnMmo Tonbko B KnneHTckon ceccmun B MNporpaMMHOM KOMMIeKce
BaHka.

SneKTpoHHaA noanucb — MHGOpMauuMs B 3NEKTPOHHOM dopme, KoTopas MpUcoeanHeEHa
K ApYyron uvHdopMauuMm B 31eKTPOHHON ¢opme (noanucbiBaemMor MHpopMaunn) uam nHelM o6pasom
CBsi3aHa C Takol nHdopmaumern n KoTtopas MCNosb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLLero
nHdOopMaLnIo. DNEeKTPOHHas NMoANMCb OAHO3HAYHO yBA3bIBaeT B OA4HO Lienoe coaepxaHne AOKYyMeHTa
n Knod 3nNeKTpoHHOM noanucu nuua, NOAMUCHLIBAKOWEro DNEKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM W3MEeHeHWe DNeKTPOHHOro AokyMmeHTa 6e3 HapyweHus MOAJIMHHOCTU DNEeKTPOHHOM
noAnucwu.

2. NMPEAMET COIMMALUEHNA OB 540

Hactoswmm CTOpOHbI NPULLIN K COrTAlleHNI0 O CleayoLemM.

2.1. Hactosdwmm KnuneHT gaet baHky B nuue ero YnosIHOMOYeHHbIX paboOTHUKOB NMOpYYeHME Ha
ocywiecTBieHme OT uMeHM KnaueHTa npu  ero obcnyxumBaHMM B paMKax IDEKTPOHHOro
AokyMeHToob60opoTa Ha ycnosuax Cornawenus o6 340 pencteuii B NporpaMMHOM KoMnnekce baHka,
CBSI3aHHbIX C OTKpbITUEM/3aKpbiTueM KNMeHTCKOM ceccmun, BBeAeHMeM no Bbibopy KnneHTta u co cnos
KnueHTa nnn Ha oCHOBaHWU MUCbMEHHON MHQOpMaLKMn, NnonyvyeHHon oT KnneHTta B YaTe, napamMeTpos
onepaunn/6aHKOBCKNUX MPOAYKTOB W3 4yucna npeanaraemblx baHkoMm, coctaBneHuem (cosgaHuem)
3asBneHnn un PacnopsiXeHui, npeaycMOTPeHHbIX pasgenoMm 4 Hactoswero [Mopsaka 240,
nognucaHunem UMuHamemayanbHbIX YCNOBUN, SBNSKOLLErocs OCHOBaHMeM ANns coBepleHuss KnneHTom
onepauun/3akloyeHns, U3MeHeHUs, pacTopXeHus [JoroBopoB O nMpeaocTaBsieHMn 6aHKOBCKUX
NpoAYKTOB B COOTBETCTBMM C YCI0BUSAMWU [MpaBua KOMMNJIEKCHOrO 0O6CAyXUBaHUS/3aKNOUeHuns,
U3MEeHEeHUs, pacTopXeHus KpeAuTHbIX AOroBOpPOB, B BUAE DEKTPOHHbIX AOKYMEHTOB, aBTOPCTBO B
OTHOLLEHUU KOTOpbIX NoAaTBepxaaetcs MNpoctoi I KnueHTa??’,

HacTosilee nopydeHne AencTBYeT B TeYEeHWEe BCEro Cpoka AeNCcTBMSA [loroBopa KOMMAEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. O6bMeH JoKyMeHTaMu Mpu OCYLLECTBIEHUU DNIeKTPOHHOro AOKYyMeHToo6opoTa B pamMkax
CornaweHnmna o6 300 ocywectsnserca CropoHamMn 6e3 odopMneHuss AOKYMEHTOB Ha 6yMakHOM
HOocuTene.

2.3. CTOpOHbI AOrOBOPUIUCL O TOM, YTO:

- MHdopMauusa B 3/EKTPOHHOM BuAe, noanucaHHasa [Mpocton 3 KnwueHTa, npusHaeTcs
DNeKTPOHHbIM  AOKYMEHTOM, paBHO3HAYHbIM [AOKYMEHTY Ha O6yMaxXHOM HocuTene,
NOANMCAaHHOMY COHBCTBEHHOPYYHOM Noanucbio KnnenTa;

- MWHdopMauusa B 3NEKTPOHHOM BuAe, noanucaHHas [Mpocton 3 YNOAHOMOYEHHOro
paboTHMka baHka, Npu3HaeTcss DMEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, noANMMCaAaHHOMY COBCTBEHHOPYYHOM MOAMUCHIO YMOJIHOMOYEHHOIO
paboTHuka baHka.

206 TepMuH gobasneH Mpukasom N2 52 ot 15.02.2021
207 MyHKT n3meHeH Mpukasom N2 52 oT 15.02.2021
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2.4. CTopoHbl npu3HatoT, 4To [lpoctas DI aBNAETCS AOCTAaTOMHOW AN MNOATBEPXAEHUSA
aBTopcTBa KnuneHTta/YnonHoMouyeHHOro paboTtHuka baHka B OTHOLIEHMW NOAMUCAHHbLIX DNEKTPOHHbIX
OOKYMEHTOB.

2.5. CropoHbl npusHatT, 4to cpeactBamu [llpoctor II KnueHTa aBRASOTCS YHUKanbHbIRA
naeHtTudumkaTop B Co4veTaHMu C  Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT TMPWUMEHAEMOro TnMpu CO34aHMMU W NOAMUCAHUW  DJIEeKTPOHHOro AOKYMEeHTa YHMKaJIbHOro
naeHTndmkatopa Knuenta). TpeboBaHua k CpeacrsaM NOATBEPXKAEHUS, UCNOJb3YyEMbIM AN CO34aHUSA
n noareepxaeHus (NoanncaHusa) 3DNeKTPOHHbIX AOKYMEHTOB, Heobxoaumble A5 COBepLleHus
ornepauuin/3akniyeHns, M3IMEHeHUa U1 pacTopxeHus [JoroBopoB O npeaocTaBsieHun 6aHKOBCKMX
NpoAyKTOB/KpeauTHbIX AOrOBOPOB, YCTaHOB/EHbl BaHKOM 1 onpeaeneHbl B HacTosiweMm Mopsiake.

2.6. CTOpOHbI MpU3HatoT, yTo DNEeKTPOHHbIE DOKYMEHTbI, MnoANMMUCaHHbIe
KnneHToM/YNonHoMO4YeHHbIM paboTHMKOM bBbaHka ¢ wucnonb3oBaHumeM [lpoctorr 3l B paMkax
SNEeKTPOHHOro AOKYMeHTO060poTa Ha ycnoBusx Cornawenns o6 300:

- yOOBNETBOPAOT TpeboBaHUSAM CAENKM B TMPOCTOA MUCbMEHHOW OpMEe W  BHAEKYT
opnanyeckne nocnencTsusi, aHanornyHble MOCAeACTBUAM, MOPOXAAEMbIM CAENKaMu,
3aK/OYEHHbIMM NYyTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaKHOM HocuTene;

- paBHO3Ha4yHbl, B TOM 4uC/e UMEKT pPaBHYIO OPUAMYECKYID W [AOKasaTeNbHYK Ccuiy
@HaNoOMM4YyHbIM MO COAEPXaHWUK W CMbICNlY [OKYMEeHTaM Ha 6yMaxHOM HocuTene,
COCTaBJIEHHbIM
B COOTBETCTBMM C TpeboBaHMSAMU, MNpeabsaABAsSeMbIMM K [OKYMEHTaM TakKoro poga u
noANMCaHHbIM  COHBCTBEHHOPYYHON noanucbld KnueHTa/YNoNHOMOYEHHOro paboTHuKa
BaHka, 1 aBNATCS OCHOBaHMEM Ans nposeaeHMs BbaHKOM onepaunii M/man 3aka4vYeHus
COOTBETCTBYIOLWMX AOFOBOPOB N COBEPLUEHNSA MHbIX AENCTBUA MO pacnopsxeHuto KnunenTa,
NOpOXAaktT aHanornyHble M npasa n ob6sa3aHHocTM CTOpPOH no Jorosopy KOMMEKCHOro
obcnyxneaHusa, [orosopaM O npeaoctaBieHMn 6aHKOBCKMX NPOAYKTOB W KpeauTHbIM
[0orosopaMm M He MOryT 6biITb OCMOPEHbI TO/IbKO HA TOM OCHOBaHUW, YTO 3TWU AENCTBUSA He
NOATBEPXAAKTCA AOKYMEHTaMM, COCTaB/IeHHbIMM Ha ByMaxXHOM HocuTene;

- MoryT ObiTb npeacTaBfieHbl B KadecTBe [A0Ka3aTeslbCTB, PAaBHOCWUIIbHbIX MUCbMEHHbIM
JokasaTenbCTBamM B Nopsake, npefyCcMOTPEHHOM 3akoHoAaTenbCTBOM  Poccuiickon
®depepauunn, Npu 3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HEe MOXET OTpMUATbCA TOJIbKO
Ha TOM OCHOBa@HWMK, YTO OHW NpenoCTaBfieHbl B BUAE IDNEKTPOHHbIX AOKYMEHTOB WU
pacrneyaTtoK UX KOMui.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3A4aHHble (CocTaBneHHble) B KIIMEHTCKON ceccMm DNeKTPOHHbIe
OOKYMEHTbl CYMTAOTCA CO34aHHbIMKM  KnnMeHToM M He MoryT O6biTb MNpU3HaHbl He WMEeLWnMn
IOPUANYECKON CUNbl TONIbKO Ha OCHOBaHMUM TOr0, YTO TaKON DNEKTPOHHbIN AOKYMEHT co3aaH KnneHToMm
He CcObCTBEHHOPYYHO, a npu COAENCTBMM YMOAHOMOYEHHOro paboTHuMka baHka OT MMeHu
M 1o nopyyeHuio KnueHra.

2.8. CTOpOHbI MpPU3HAIOT, 4YTO MpU OCYLLECTBAEHUU IDMEKTPOHHOr0 AOKyMeHToobopoTa
B pamkax CornaweHma o6 500 DNeKTPOHHbIA AOKYMEHT CYMTaeTcss MNOASIMHHbIM, €Cnu OH 6bin
odopmneH n noanucaH 3l KnueHTa B nopsake, ycTtaHOBNeHHOM pasgenoM 3 lNopsgka 340, nocne
yero NpoBepeH M NPUHAT K NCNOSTHEHUIO BaHKOM/NpoBepeH, NPUHAT 1 noanucaH 31 YNOJIHOMOYEHHOro
paboTHuka baHka.

2.9. lMpu obMeHe DNeKTpPOHHbLIMW AOKYMeHTaMum B cooTBeTcTBMM Cc CornaweHuem o6 340
B KnneHTckon ceccmn B MNMporpammHom komnekce baHka obecneynmBaeTcs, B TOM 4YnC/e, BbIMOSHEHME
cnepyowmnx TpeboBaHuin:

1) DnekTpoHHas noAnMuCb, MpUMeHsieMass B COOTBETCTBMM C Hactoawmm [opsakom 310,
COLEepPXNTCA B CAMOM DSIEKTPOHHOM JOKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTPOHHOro0  AOKYMEHTa  OCylecTBisieTcs
C ncnonb3oBaHueM lporpaMMHoro komnnekca baHka u B CO34aHHOM WM NepeaaHHOM JD/IeKTPOHHOM
OOKYMEHTEe COAepXWUTCS WHdOpMauus, yKasbiBalowas Ha AuLUo, OT MMeHM KoToporo 6bin co3aaH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpPU3HAKT, YTO MCMOAb3yeMOe B paMKax DNEeKTPOHHOro AOKyMeHToobopoTa
B KnmneHTCKOM ceccum nporpaMmHoe o6opyaoBaHmMe U CpeacTea, nMelowmecs B baHke, 4OCTaTOYHbI ANns
obecneveHns HapexHoln paboTbl npu npueme, nepepadvye, obpaboTke M XpaHeHUUM WHbOpMaUUK,
a Takxe pAnsa 3awmTbl MHGoOpMauun, obecrneuymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHue,
KOHTPO/NIb  LENOCTHOCTM, W cnocobbl noaTBEpXAEeHUs onepaunii  AOCTAaTOYHbI  ANS  3aWMThl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHWW, MOATBEPXAEHUS MNOAMMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TakXe ANa paspeleHns KOHMANKTHbIX CUTYauuin no HUM.

2.11. CTOpOHbI MNpPWU3HAKT, YTO IDJIEKTPOHHLIA [OKYMEHT MOXET WMEeTb HeOrpaHuU4YeHHoe
KOJINYECTBO 3K3EMIISAPOB, B TOM YMC/E BbIMOSIHEHHbLIX Ha MaIMHOYUTAEMbIX HOCUTENAX Pas/IM4yHOro
TMna. [Ona co3gaHus AOMNOSIHUTENIbHOMO 3K3eMnispa CyWecTBYHLWero SNeKTPOHHOro AOKYMeHTa
OCYLLECTBNASETCS BOCNPOU3BOACTBO COAEPXAHUSA AOKYMEHTa BMeCTe C DNEKTPOHHOM noanucbto. Bce
3K3eMnAapbl DNEKTPOHHOIr0 AOKYMEHTa ABAAOTCA NOAJIMHHUKAMU AaHHOIO D1EKTPOHHOIO AOKYMEHTA.

134



MoANVHHUK DNEKTPOHHOIO IOKYMEHTa CUYMTAETCS HE CYLLECTBYIOLIMM B Ciy4dasiX, €c/in HU Y KOro 13
CTOpPOH He CYLLECTBYET HN OJIHOIO 3K3EMMNAAPA AAHHOIro DIEKTPOHHOIo AOKYMEHTA U BOCCTAaHOBJIEHUNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI MpPU3HAIOT, 4YTO MeyaTHas KOoMus DNEKTPOHHOro [IOKyMeHTa Ha 6yMaXKHOM
HOCUTENe He MOXET pacLEeHMBATbCA KaK 3K3eMnisip DIEKTPOHHOrO JOKYMEHTa, @ COOTBETCTBEHHO —
KakK NnoasMHHMK. ®opMa neyvyaTHON KONnK DNEeKTPOHHOIo AOKYMEHTa yCcTaHaBIMBaeTcs baHkoM.

3. DNIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHX AOTOBOPOB

3.1. Kpyr vy4yactHukoB K/JMEHTCKOM cecCum TMpu  OCYLLECTBI€HMN  DAEKTPOHHOro
AokyMmeHToob6opoTa Mexay baHkoM u KnneHToMm c mcnonb3oBaHmeM [Mpocton Il coctaBnsioT baHk
M KNmMeHT Ha ocHoBaHUK 3aknto4veHHoro ¢ baHkom Cornawenunsa o6 340.

3.2. KnmueHT BripaBe no ceBoeMy Bbi6opy coBepLnTb 06y onepaunto/BoCcnosib3oBaTbCs St06bIM
6aHKOBCKUM NpoAYKTOM/3aKN04YNTb nobo A0roBop, BO3MOXHOCTb OCYLLEeCTB/IEHNS
KoTopon/npegocrasieHns baHKOM KOTOpOro/3akstouyeHns KoToporo B pamkax CornaweHums o6 340
npenycMoTpeHo JoroBoOpoM KOMMIEKCHOro obcnyxmneanms/KpeamtHelM gorosopom/orosopom DCKpoy
(AyacC) v Hactoswmm Mopaakom 340.208

3.3. MNpu coBepweHnn onepaunmn n/mnn 3akato4YeHnn, N3MEHEHNN, pacTopXeHun [orosopa o

npenocTaBneHUM 6GaHKOBCKOro npoaykta’KpeautHoro porosopa/fdorosopa  Sckpoy (AYAC) B
MoppasgeneHun baHka B pamkax [loroBopa  KOMMJEKCHOro  obcnyxmeaHusa/KpeanTHoro
porosopa/forosopa 3ckpoy (AYAC) n Cornawenna o6 340 KnneHTOM npenoctaBfseTcs AOKYMEHT,
yOOCTOBEPSIOWNIA NIMYHOCTb, YCTAHOBIEHHbI 3aKoHOAAaTeNnbCTBOM Poccuiickon depepaumun, a Takxke
WHble [OOKYMEHTbl, nepeyeHb KOTOpbIX onpeaenserca baHKoM B cooTBeTCTBUM C TpeboBaHuUAMU
3aKoHoaaTenbcTBa Poccuiickon degepaumu, HOPMaTUBHbIMM akTaMu baHka Poccum m ycnosusimm
npefocTaBneHms 6aHKOBCKOro npoaykrtaZos,

3.4. YHUWKanbHbIMM  naeHTUdUKaTOpamMm  KranmeHTa  KakK  y4yacTHMKA  DNEKTPOHHOro
AOoKyMeHToob6opoTa ¢ baHkoM B KnmneHTckon ceccum ganswTtca KapTta wu/wnn [JoBepeHHbIt HoMep
MobunbHoro TenedoHa KnuenTta.

3.5. CocraBneHune (co3gaHue) wn noanucaHne KrnMeHTOM DNEeKTPOHHbIX [JOKYMEHTOB
B KAMEHTCKOM ceccum OcCyLecTBAAETCS WMCKAKYUTENbHO C Mcnosib3oBaHmeMm obopyaoBaHus baHka
N NpU COAENCTBUM YNONHOMOYEHHOro paboTHuMka baHka nyTeM uaeHTUdukaumm KnueHta no ero
YHUKanbHbIM  nageHTudukaTopaMm, C AononHuTenbHon  AyTeHTudukaumen depes Cpeacrtsa
NoATBEPXAEHMS, @ UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoUcTBax baHka B crydae, ecnu YHWKasnbHbIM

naeHTudmkaTopom npm naeHtTudmnkaumm Knuenta B KnmeHTckon ceccmun BbibpaHa KapTta
KnuneHTta;

- Kopa-noareepxaeHus, CcreHepMpoBaHHOINoO M HamnpasaeHHOro baHkoM Ha [loBepeHHbIR
HOMep MobunbHoro tenedoHa KnveHTa B ciyyae, ecnun YHMKanbHbIM naeHTudmKaTtopoM npum
naeHTudmkaummn Knnenta B KnmeHtckon ceccumn BblbpaH [loBepeHHbli HoMep MOBbubHOro
TenedoHa KnuneHTa.

3.6. YNonHOMOYeHHbIn paboTHUK baHka B paMKax DNEeKTPOHHOro AOoKyMeHToobopoTa

Ha ycnosuax CornaweHuna o6 300 ocylwecTBngeT cneaywume aencremsa B KnneHTCKoOM ceccum OT
UMEHWN 1 Mo nopy4eHunto KnmnenTta:

3.6.1. oTKpbITMe/3aKkpbiTe KnneHTCKON ceccuu;

3.6.2. 3anosiHEHNE 3NEeKTPOHHbIX GopMynsapoB, paspaboTaHHbIX BaHKOM ANs KOPPEKTHOro
BHeceHus no Bbi6opy u co cnoB KnueHTa napamMeTpoB ornepauuin u/vnmnm 6aHKOBCKUX MPOAYKTOB U3
yucna npepnaraemblx baHkoM B pamkax [orosBopa KoMMnekcHoro obcnyxuBaHus/KpeantHoro
porosopa/forosopa 2ckpoy (AYAC), ¢ uenbio coctaBneHms (co3gaHums) OT UMEHW M MO MOPYYEHUIO
KnmeHTa DNeKTPOHHbIX AOKYMEHTOB, NPeAYyCMOTPEHHbIX pasaenoM 4 HacToswero Mopsiaka; 2o

3.6.3. 3anonHeHne wun npepocrtasneHne KnneHTy Ha O3HaKOMJIeHME U corjlacoBaHue
NHaneBmnayanbHbIX YCN0OBUNA

3.7. [ocne 3anosiHeHUs YNO/NHOMOYEHHbIM paboTHMKOM baHka B KnneHTCko ceccum
3N1EKTPOHHbIX (HOPMYNApPOB AOKYMEHTOB, NpeayCMOTPEHHbIX pa3aenoM 4 Hactoswero MNMopaaka 240 B
COOTBETCTBMM C nNpoueaypon YCTaHOBJIEHHOM nyHkTtoMm 3.6 Hacrtoawero [lopsaka 340, wu
dopMupoBaHua [porpaMMHbIM  KOMMJIEKCOM bBaHka DNeKTpOHHOro [AOKYMeHTa, CcoAepXallero
napameTpbl onepaunun/baHkoBckoro npoaykTta/KpeamntHoro pgorosopa/forosopa Dckpoy (AYAC) wm
ABNSAKOLWErocss OCHOBaHMEM ANns MpoBeAeHMS onepaumu/3akioyveHns, WU3MeHeHUs, PacTOpXXeHUS
Jorosopa 0 npeaoctaBneHuMnm 6aHKOBCKOro npoaykta/KpeantHoro porosopa/[orosBopa  DcKpoy

208 MyHKT M3MeHeH MpukasoM N2 412 oT 14.05.2020.
209 MyHKT M3MeHeH MpukasoM N2 412 oT 14.05.2020.
210 My HkT U3MeHeH MpukasoM N2 412 oT 14.05.2020.
135



(4yac), YnonHoMo4deHHbIn paboTHUK BaHka B 06s13aTenbHOM MopsiAKe NpeaoctaBnsieT ero KnveHTy
[ANS O3HAKOMJIEHMS NyTeMm: 21!

- WN3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCr0Bui nMpoBOANMON
onepauun/npenocrtasnsaeMoro 6aHKOBCKOrO NpoAyKTa/noAnucbiBaeMbiX MHAMBUAYANbHbIX
ycnoBun B SMS-coobueHnn, HanpasiieHHOM baHkoM Ha [loBepeHHbIn HoMep MO6ULHOIo
TenedoHa KnueHTa;

- UW3N0XeHMsa WHdopMaunn/NHanBnayanbHbiX YCNOBUI, BK/OYAEMbIX B DJIEKTPOHHbIN
OOKYMEHT Ha 3awmweHHoMm WEB (MHTepHeT) pecypce, AOCTyn B KOTOPbIM obecneumnBaeTtcs
ccblnkon B SMS-coobuleHnmn, HanpaBneHHoM baHkoOM Ha [loBepeHHbIi HOMep MOBUNbLHOro
TenedoHa KnueHTa;

- M3N0XeHUsa WHdopMaunn/MIHamBuayanbHbiX YCAOBUWA, BKAKOYAEMbIX B DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 0653aH BHUMATENbHO O3HAaKOMUTbLCA C MNapaMeTpamum onepaumun/6aHKOBCKOro
npoaykta/VIHaMBMAayanbHbIMKU YCIOBUSAMW W, NpPU YCNOBUM MX COOTBETCTBMSA Bbibopy KnueHTa u
cornacms KnueHTa Cc npoBOAMMON onepauueit/sakniovyaeMbiM KpeauTHbIM [0roBOpOM, MEpenTn K
noatreepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNEeKTPOHHbLIN AOKYMEHT noaTeepxaaetca (noanucbiBaetcsi) KAWMEHTOM WCKAKYUTENbHO C
ncnonb3oBaHueM [lpocton 3, dopMupyemonn Cc npuMeHeHueM Knwuya 371eKTPOHHOW NoAnUCH,
npeacrasnstowero coboii coyetaHme YHMKaNbHOro uaeHtudgukatopa m Cpeacrtsa noaTBeEpXAEHUS,
HEeCKOJIbkMMu cnocobamm (no Bbibopy KnveHTa), a UMEHHO:

- no oTHoweHuto K Kapte KnuneHta CpeacrsoM noateepxaeHusa gasnsetca [UH-koa.
®dopmuposaHume lMpocton DM KnmeHTa oCyLlecTBnseTCs NOCPeACTBOM CUUTbIBaHMA KapTbl
NOKanbHbIM YCTPOMUCTBOM (3/1IEKTPOHHbIM TepMmHanoM) baHka n BBoga Ha HeM [MH-koaa
KapTbl;

- NOo OTHoweHuw K [loBepeHHOMY HoOMepy MobunbHoro TtenedoHa KnmneHta CpeacrtsoMm
noaTeepxaeHus saensetca Koa-noaresepxaeHue, HanpasieHHbll baHKkoM Ha [oBepeHHbIN
HoMep MobunbHoro TenedoHa KnueHta. dopMmupoBaHme [lpocton 21 KnuneHTa
OCYLLECTBNAETCSA: NMOCpeACTBOM BBOAa Koga-noATBEPXAEHMNS B COOTBETCTBYOLLEM MEHIO NpPYU
nepexoae rno ccblike Ha 3awuweHHbin WEB (MHTepHeT) pecypc; npu MCMob30BaHUK
MnaHwetHoro MK, dopmupoBaHue [lpoctoi 3 KnueHTa ocylecTBNSeTca NocpeacTBOM
BBoAa KnnMeHTOM B COOTBETCTBYHLIEM MEHIO B 0TOOpa)kaeMon Ha HEM Bu3yasibHOW dopme
34 Kopa-noaTBepXAeHUS, KOTOpbIM Hanpasnsetca KnaneHTy Ha [lOBepeHHbIt HoMep
TenedoHa.

Cpok pencteusa  Kopa-noaTBEpXAEHUS  OrpaHMYeH, YCTaHaBAMBAETCA  BHYTPEHHUMMMU
HOPMaTUBHbIMKM AOKyMeHTamMu baHka. KnueHT BnpaBe oTKasaTbCAa OT MNOAMUCAHUSA DAEKTPOHHOro
OOKyMeHTa B nwboir MomeHT po BBoaa [MMH-kopa Kaptel wnn  Koga-noatBepXaeHus B
cooTBeTcTBYytloLlee MeHw. [locne BBoga [MMH-koma Kaptel wnin  Koga-noaTBepXAeHuUs B
COOTBETCTBYIOLLEE MEHIO, onepaLns NpuU3HaeTcs coBepLlleHHon KnneHToM n noanmncaHHon Mpocton I
KnueHTa.

3.9. MNpoBepka In1eKTPOHHOW NOAMUCK OCYLLECTBNSETCA NyTeM npoBepkn Knwya 3n1eKTpoOHHOM
noanucu, npeacrasnsowero coboin nocnenoBaTeNbHOCTb, COAEPXALLYK 3HauyeHue YHWUKaNbHOro
naeHTndmkaTopa (NpyM yCNoBUM HaNM4YMa NPUHATBIX FOCYAAPCTBEHHbIX U MeXAYHapOAHbIX CTaHAAPTOB
6e30nmacHOCTM 3HayvyeHue YHUKaNbHOro maeHtudukaTopa MOAMEXUT YacTUYHOMY wWudpoBaHUI), a
TakXe MNpUMEHEeHHOEe MNpWU COo3A4aHUM DAEKTPOHHOW noanmucn 3HadeHme CpeacTBa MOATBEPXKAEHMUS,
CooTBeTCTBYOWEro BblbpaHHOMY KnneHToM YHuKanbHoOMy wuaeHTudukaTopy, npeobpa3oBaHHOMY
NporpamMMHbIM CNOCO60M C NpUMEHEHUEM KPUMTO-WMEPPOBAHNA B COOTBETCTBUM C YTBEPXKAEHHbLIMUN B
BaHke npasunamm MHboOpMaLMoHHOM 6e3o0nacHoCTw.

3.9.1. B cnyyae Bblbopa KnueHToM B KaudectBe Kiioua 3/1eKTPOHHOW noanucun [JoBepeHHOro
HOMepa MobunbHoro TenedoHa B coyetaHnm ¢ Kogom-noarBepXxaeHMEM:

- TMpOM3BOAWUTCS MpoBepKa AaHHbIX O QopMmMpoBaHMM M oTnpaBke Kopa-noatBepXaeHus

onpeaeneHHoMy KnneHTy Ha ero [loeepeHHbI HoMep MobunbHOro TenedoHa;

- Npou3BOAUTCS  MNpoBepka JaHHbIX O BBoAe  3HadeHus  Kopa-noarBepXKAeHUS
B COOTBETCTBYKLLEM MEHIO MpPWU Nepexode No CCbiike Ha 3awuweHHbin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKLLEM MeH B oTobpaxaemol BusyanbHon dopme 3 Ha
MnaHweTHoM MK B npegenax cpoka aencremsa Koga-noaTBepXaeHUs;

- TMpoOM3BOAWUTCSA NpOBepKa COBMaAeHWs 3HadveHun oTnpaBsieHHoro Kopa-noarBepXXaeHus
n BBeAeHHOro KrnueHTOM B COOTBETCTBYIOLWIEM MEHIO MpU rnepexode Mo CCblIKe Ha
3awmueHHbin WEB (MIHTepHeT) pecypc wam B COOTBETCTBYIOLWEM MeHI0 B oTobpakaemomn
BU3yanbHou ¢opme 3 Ha MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHtoMm B KadectBe Knwoua 3snekTpoHHOW nognucm KapTtel B
coyeTtaHuun c NNH-konoM:

211 MyHKT n3meHeH Mpukasom N2 412 ot 14.05.2020.
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- TMpoM3BOAWUTCS MpoBepKa AaHHbIX O KapTe, C noMowbio KOTOpoh KnmeHT nopanucbiBaeT
DNeKTPOHHbIA AOKYMEHT;

- TMpoM3BOAUTCS NpoBepKa [AaHHbIX O pe3ynbTaTtax nposepkun [MMH-koga, BBeAEHHOroO
KnueHToM.

Pesynbtatel npoBepkn dukcupytoTca (MpOTOKONMPYHOTCHA) cpeactsamMu  [porpaMMHOro
KoMmnnekca baHka (B BuAE 3MeKTPOHHbIX >XYPHasioB, 3/E€KTPOHHbLIX MPOTOKOAOB) M MOryTt ObiTb
npeacrasfeHbl N0 TpeboBaHMIO Ha 6yMaXXHOM HOCUTENlE WN B 3JIEKTPOHHOM BMAE MPU paspeLleHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHbI€/BbIMUCKU M3 3AEKTPOHHbIX >XXYPHanoB/NpOTOKO0B
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe A0Ka3aTeNbCTB B N0ObIX NpoueccyasnbHbiX 4ENCTBUSIX.

3.10. Jlnuo, noanwucaswlee DNEKTPOHHbIM AOKYMEHT, Onpeaensiercsa rno ero DNeKTPOHHOM
NOANMCK B 3aBUCUMOCTU OT BbibpaHHOro KnneHtom Kntoua anekTpoHHOM noanuvcu.

3.10.1. B cnyuyae Bbibopa KnueHToM Kntouya 3anekTpoHHOM mnoanucu [JoBepeHHbIM HOMEPOM
MobunbHoro TenedoHa B coyeTaHmmn ¢ KogoM-noaTBepxaeHns:

- nocpeactBoMm [lporpaMMHOro komniekca baHka onpegensetrca ceaHc odopMaeHus

DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAHHbIX 31EeKTPOHHON NOAMNUCHIO;

- nocpeacteoM [lporpaMMHOro kommnnekca baHka onpegensietcas [oBepeHHbIM HOMep
MobunbHoro TenedoHa KnueHTa, Ha KoTopbii 6bin1 HanpasneH Koa-noaresepxxaeHue, C
NOMOLLbIO KOTOpOro 6bin noanMcaH DNEKTPOHHbIM AOKYMEHT B OMNpefesieHHOM CceaHce
odopMneHns JOKYMEHTOB;

- Ha oOcHoBaHuu [oBepeHHOro Homepa MobuabHOro TenedoHa onpegensetca KnueHrT,
KOTOPOMY MpuHagnexuT [JoBepeHHbli HoMep MOBuMbHOro TenedoHa 1 KOTopbln nognucan
OAHHbIA DNEKTPOHHbIA AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnuneHToM Kniouya 3n1eKTpOHHOM noanucn KapTbl B COYETaHUu

c NMNH-koaoM:

- nocpeactBoMm [lporpaMMHOro komniekca baHka onpegensetrca ceaHc odopMaeHus
DNEeKTPOHHbIX AOKYMEHTOB, NOAMMCaHHbIX DNEeKTPOHHON NOAMNUCKID;

- rnocpeacTeoM lporpaMmMmHoro komnnekca baHka onpegensetca Kapta KnneHTta, ¢ NnOMOLWbIO
KOTOpoM 6bln noanucaH DfEeKTPOHHbLIA AOKYMEHT B OnpeaesieHHOM ceaHce odopMaeHus
OOKYMEHTOB;

- Ha ocHoBaHum KapTbl onpegensetcs KnumeHnT, KoTopoMmy npuHagnexut KapTa, ¢
MCrMoJsIb30BaHMEM KOTOPOW 6bla1 mognNuCcaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT nNpoBepku BaHkoM lMpocton 3I KnueHTa noATBEpPXAAET ee
NOASIMHHOCTb. DNIEeKTPOHHbIA AOKYMEHT CuMTaeTca noAanucaHHbiM [Mpoctoin 3I, a copepxawascs
B HeM MHQoOpMauusa BepHOM M oTobpaxaruenn HamepeHns KnueHTa nocne Toro, Kak DAeKTpOHHas
noAnNucCb NpocTaBfieHa B COOTBETCTBUMM C MeTo4aMu, YCTaHOBAEHHbIMM HacTtoawmm Mopsaakom 340,
N Hagnexawmm obpasoM BKIOUEHA HEMOCPEACTBEHHO B COCTAB DNEKTPOHHOIo AOKYMeHTa.

MNocne noanncaHnMsa KAvMeHTOM COOTBETCTBYIOLWErO D/1EeKTPOHHOrO AOKYMeHTa 3asasneHue n/mnum
pacnopsixeHne KnmeHta mcnonHseTcd baHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBJSIEHHbIMWU ANS
MCNOSTHEHNA AOKYMEHTOB TaKoro poJa 3akoHoaaTenbCTBOM Poccuiickon ®depepaumun, [LoroBopom
KoMnaeKkcHoro obcnyxunsaHus n [ljorosopamu o npefoctaBsieHnn 6aHKOBCKUX NpoayKToB/KpeauTHbIN
AOoroBop wucnosnHsetrcd baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoOCCUIACKOM
®depepaunn U KpeaAnUTHLIM 4OMOBOPOM.

3.12. B noaTeBepXaeHune coBepLueHuns onepauunn/odopmieHuns 6aHKOBCKOro
npoaykTa’/3akntouyeHns KpeamtHoro agorosopa baHkoM MoryT coBepluaThCa ceaytolune AelcTBuS

- Ha MnaHweTHoM [K oTobpaxaetcs uHdOpMauMs, B KOTOPOM YKa3biBAOTCH OCHOBHbIE
napamMeTpbl  NpPOBEAEHHOM  onepauumu/npenoctassieHHoro  6aHKOBCKOrO  MNpoAaykKTa,
noanucaHHble MHAMBMAYanbHblE YCNOBUSA, CoaepXallas co3gaHHble B KAMeHTCKOn ceccum
DNEeKTPOHHble AOKYMeHTbl, nognucaHHble [Mpocton 3 KnumeHta wn [pocton 3l
YnonHoMmo4yeHHoro pabotHuka baHka;

- Ha [loBepeHHbIt HOMep MobunbHoro TenedgoHa KnneHta Hanpasnsetcas SMS-coobuweHne, B
KOTOPOM YKa3blBalOTCS OCHOBHble NapaMeTpbl MpoOBEeAEHHON ornepaunu/npenoctaBieHHoro
6aHKOBCKOro npoaykTa/noanucaHHbiXx WHAMBMAYANbHbLIX YCNOBUI W/WMAM  CCblIKa Ha
3awmweHHbin WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KnMeHTCKON ceccuum
DNeKTPOHHble AOKYMeHTbl, nognucaHHble [pocton 3N KnmeHta wn [pocton 2l
YNonHOMo4YeHHOro paboTtHmka baHka;

- Ha [JA2MN KnueHTa HanpaenseTrcs Konus nognucaHHoro D[], B KOTOPOWM YyKa3blBalOTCA
OCHOBHble  NapaMeTpbl MNpOBeAEeHHOM  onepauun/npeaocrtaBneHHoro  6aHKOBCKOro
npoaykTa/noanncaHHbiXx NHAMBUAYanbHbIX YCNOBUI U/MNK CCbiNIKa Ha 3awmeHHbin WEB
(MHTEepHeT) pecypc, coaepXawuin co3gaHHble B KAMEHTCKOM ceccun DeKTpPOHHbIe
OOKYMEHTbI, noanucaHHble [lpocton 3N Knuenta u [Mpoctorn 3N YNOAHOMOYEHHOrO
paboTHuka BaHka.

Bce 34 poctynHbl KnueHTy ans npocmotpa B MoOBWBHOM MpUIOXEHUM B pasgene

«DNEKTPOHHbIE AOKYMEHTbI».
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3.13. CTOpOHbI NPM3HAIOT B Ka4yecTBe AOCTAaTOYHOrO AoKa3aTeNnbCTBa, Npu paspeLlleHmn Cnopos
B Cyae, npeabsiBneHne dannoB DMeKTPOHHbIX AOKYMEHTOB, NOATBEPXKAEHHbIX D/IEKTPOHHOM NOAMUCHIO
KnuneHta/YnonHoMmo4yeHHoOro paboTHuka bBbaHka. CTOpOHbI MNpu3HakT, 4To dopMupyeMblii BaHKOM
3NIEKTPOHHbIN apxuB, GUKCUpyOWMn dakT co3aaHuss DNeKTPOHHOro AOKYyMeHTa, MNoAMMCAHHOro
Mpocton 2N KnueHTa/YnonHoMo4yeHHOro paboTHuka baHka, pe3ynbTatbl nposBepku [Mpocton I
KnneHTa, a Takxe uHble gencrteus baHka n KnneHTa, Bktoyas nepegady DNEKTPOHHbIX AOKYMEHTOB,
noanucaHHbix Mpocton 3M, ABnseTca Hagnexawmm AoKa3aTebCTBOM hakTa NoANMCcCaHna U nepegaymn
DNEeKTPOHHOro0 AOKYMEHTa, B TOM 4ucCie MNpUrogHbiM ANs nNpeabsBiieHnus B CyAe MNpu paspelleHuu
CMopoB.

3.14. KnueHT uMeeT npaBo NOAy4YMTb B baHKe ne4yaTHYK KOMWUK MNOAMMCAHHOIO WM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaXxXHOM HocuTene, Ha KoTopon oTobpaxkakwTcs cBeaeHus o
NoOANMCaHUM DNEKTPOHHOIro AokKyMeHTa MpocToii N KnneHta. ®opMa nevyaTHON KOMUM DNEKTPOHHOro
AOKyMeHTa yCcTaHaBnmBaeTcs baHkoM.

3.15. MNpu oTpuuatensHoM pesynbTate NnpoBepkn baHkoM MpocTton I KnneHTa B COOTBETCTBUM
c n. 3.9 Hacrtosiwero Mopsaka 300 obcnyxuBaHume KnmneHTa ocyuwectBnsieTcs ¢ GOpMUPOBAHUEM
JOKYMEeHTOB Ha byMa)kHOM HocuTene.

3.16. B cnyyae HeEBO3MOXHOCTM o0b6cnyxmBaHusa KnveHTa B paMKax DAEKTPOHHOro
AoKyMeHTo060poTa Ha ycnoBusax CornaweHus o6 300, obcnyxuBaHme KnueHTa OCyLECTBASETCH B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaXXHOM HOCUTENE.

3.17. MNMpwn opopmnenmn Knmentom 31 B CuctemMe ANCTaHLUMOHHOIO 0b6cnyXuBaHns «MIHTepHeT-
6aHK» K HeN NPUMEHSAOTCS NpaBu/a 3/IEKTPOHHONO AOKYMeHTo0obopoTa, U3noXeHHble B MpunoxeHum
6 «YcnoBua o6cnyxumBaHuUS KANMEHTOB — dusmveckmx nvy B CuctemMe AMCTaHUMOHHOIO AO0CTyrna
«NHTepHeT-6aHK>» K MpaBuaaM KOMMIEKCHOro 06cnyxmBaHma?12,

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX JIEKTPOHHOIo AOKYMEHTOOBOPOTA

4.1. B pamMkax DneKTpOHHOro AokyMeHToob6opoTa Ha ycnoBusix CornaweHusa o6 340 KnneHTtom
MoryT 6biTb co3faHbl B (opMe DAEeKTPOHHOro AOKyMeHTa W nognucadbl [pocton 3N KnuneHta/
YnonHoMmo4yeHHOro paboTtHmka baHka crnegytowmne 3asBneHns/a0KyMeHTbl/00roBopbI:

4.1.1. 3asBneHne Ha oTKpbITMEe BAHKOBCKOro CYeTa;

2. 3aaBfeHne Ha OTKpbITMe BAHKOBCKOro BkNaaa;

3. 3asaBneHne 06 OoTKpbITUN BAHKOBCKOWM pac4YeTHOWM KapThbl;

4. 3agBneHne Ha NoAKoYEHNE K CUCTEME «SMS-6aHKNHI>;

5. 3aaBneHue Ha nepnoanyecKoe nepevyncreHne geHexHblX CpeacTs;

4.1.6. 3asgBneHne Ha 3aKpbiTne 6aHKOBCKOro cYeTa B COOTBETCTBUM C M. 5.2 YCnoBuiA OTKpbITUS
N coBeplweHus onepaunn no 6HaHKoOBCKOMY cyeTy dusmdeckoro nuua (MNpunoxenune 1
K MNpaBnnaM KOMMNNEKCHOro 06cnyxXunsaHus);

4.1.7. 3asBneHne Ha 3akpbiTue 6aHKOBCKOro BK/jaga B COOTBETCTBMM C M. 6.2 YcnoBui
OTKpbITUS U CcoBeplleHUsa onepaumi no 6aHKOBCKMM Bknagam A0 BocTpebosaHus (MNpunoxeHue 2
K MpaBunam KoMmnaekcHoro o6cny>xneaHus) m n. 6.3 YCNOBWUIA OTKPbITUS U COBEPLUEHUS onepauui no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 K MNMpaBuiaM KOMMNIEKCHOro 06CiyXuBaHus);

4.1.8. 3asgBneHne 06 oTkaze OT MNOAK/OYEHUS K cucTeMe «SMS-6aHKUHIM» B COOTBETCTBUU C
n. 2.2.4 Ycnosuii npenoctaBnenns ycnyr no cucreme «SMS-6aHkuHr» (MpunoxeHne 5 k MNMpaBunam
KOMMAEKCHOro 06CcnyxuBaHus);

4.1.9. 3aaBneHne o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocryna «WHTepHeT-
6aHk» B CoOTBETCTBMM C M. 5.5 YcnoBuin ob6CcnyxmBaHUA KIMEHTOB — (PU3NYECKUX NUL B CUCTEME
AUCTaHuMoHHoOro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [lpaBuiaM  KOMMJEKCHOro
obcnyxxmneaHusa);

4.1.10. 3asBneHne o pa3byioOKMpoBKe AOCTYMa B CUCTEMY ANCTAHUMOHHOIO Aoctyna «MHTepHeT-
6aHk» B cooTBeTCTBUM C N. 5.6 Ycnosuit ob6CnyXmBaHUA KANEHTOB — dusmdecknx nuy B Cucrteme
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBuiaM  KOMMJIEKCHOro
obcnyxneaHusa);

4.1.12. 3agBneHune Ha ynpasneHue AOCTYyNnoM B cUCTeMe ANCTaHUMOHHOIo aoctyna «MHTepHeT-
6aHk» B cooTBeTCTBMM N. 5.6 YcnoBuii 06CnyXmBaHUs KIANMEHTOB - (U3NYECKUX SNL B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.13. 3agBneHne 0 pacTopXeHWW A0oroBopa Ha obcnyXunBaHMe B CUCTEME AUCTAHUMOHHOrO
poctyna «MHTepHeT-6aHk» B cooTBeTCTBMM M. 8.4 YCnoBui 06CNyXNBaHUA KIIMEHTOB — (PU3NYECKNX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHtepHeT-6aHk» (Mpunoxenmns 6 Kk [MpasBuiam
KOMMAEKCHOro ob6cnyxumBaHus);

212 MyukT nobasneH Mpukasom N2 52 ot 15.02.2021
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4.1.14. 3asgBneHne Ha NOAKJIIOYEHME K CUCTEME AUCTAaHLUMOHHOIo aoctyna «MHTepHeT-6aHK» B
cooTBeTCTBMM C nN. 1.2 YcnoBuiA 06CNYyXMBAHUA KAMEHTOB - GU3MYECKMX 1L, B CUCTEMe
OVUCTA@HUMOHHOro goctyna «WHTepHeT-6aHk» (MpunoxeHme 6 K [lpaBunaM KOMMNAEKCHOro
obcnymBaHus); 13

4.1.15. 3agBneHune Ha nepumoguvyeckoe nepeyvncrieHne [eHexHbIX cpeactB «[lpoueHT oT
MOCTYMNJIEHUNIA»;

4.1.16. 3asBneHne Ha OTMEHY MepuoaMYECKOro NnepeymncrieHns AeHexHblX cpeacTts «lpoueHT
OT NOCTYNMNIEHNI>»;

4.1.17. 3asaBneHune Ha nepeodgopmMsieHme 6aHKOBCKOW pacyeTHoM KapThl
(HenepCcoHUMOULMPOBAHHON);

4.1.18. 3asdBneHmMe Ha 3aKpbiTme 6OaHKOBCKOro c4yeta ANs COBEpWEHUSa ornepauun
C Ucnonb3oBaHneM 6aHKOBCKOM pacyeTHOol KapThbl;2t4

4.1.19. 3asBneHne Ha YMEeHbLUEHNE IMMUTA KpeamuToBaHus ;

4.1.20. 3aaBneHne Ha AOCPOYHOE noralleHne kpeanTa; >
.21. AHKeTa-3asB/ieHue;

. MHamBunayanbHblie ycnosus;

. JononHutenbHoe cornaweHue K KpeantHoMy AOroBopy;

. 3aABJ/IeHMEe Ha NepevYncneHne AeHexHbliX CpeacTs No KpeanTHOMY AOroBoOpy;

. 3aaB/ieHMe Ha U3MeHeHne AaTbl aHHYMTETHOrO naaTexa no KpeauTHOMY AOroBOpY;

. 3aaBsieHMe Ha npucoeanHeHne K [1oroBopy CTpaxoBaHus;

. 3asiB/leHMe Ha 0TKa3 0 NpUCoeaMHEHMN K [JoroBopy CTpaxoBaHus ;16

. 3asgBneHne 06 06HOBNEHNN CBEAEHUIN, NONYUYEHHbIX B pe3ysbTaTe naeHTudunkaumm;

. 3asBfieHne - cornacue 3aKoHHOro npeacTaBUTeNs HECOBEPLUEHHONETHEro KJMeHTa B
Bo3pacTte oT 14 o 18 ner?'7;

4.1.30. 3aaBneHne Ha OTKpbITUE cueTa 3ckpoy (AYAC).28

4.1.31. 3asBneHne O BOCCTAHOBMEHUM [0OCTyna K y4yeTHOW 3anucn B EamHOM cucteme
naeHTudmkaummn u ayteHtudbdmkauymm (ECUA);

4.1.32. 3asBneHue O MoATBEPXAEHUU JIMYUHOCTM rpa)xaaHMHa B EamHOM cucrteme
naeHTudmkaumm n ayteHtudmrkaumnm (ECHUA);

4.1.33. 3aaBneHue O perncrpaumm ydyeTHon 3anmcm B EamHONM cucteme uaeHtTudmkaumum u
ayteHTndukaummn (ECUA)12;

4.1.34. 3agBneHne o HazHa4YeHUn MHorod@yHKUNWOHaNbHOM KapTbl xutensa Pecnybnukn KpbiM 1
perMcTpauunm ydeTHon 3anncu B JInuHoM kabuHeTte ACOIM?20,

4.1.35. 3aaBneHne Ha npeaocTaBieHne crnpaBkm??L,

PARARARAR
HFRRRRRRRR
NNNNNNDNN
OCoONOTUTPR,WN

N3 nepeuncneHHOro nepedHs 3asiBfeHUMn/AoKyMeHToB/aorosopoB KnueHT B Yate MoxeTt
MHUUMMPOBaTb co3daHne B @QopMe 3DAeKTPOHHOro AOKYMeHTa 3asiBfeHue/A0KYMEeHT/AoroBsop,
KoTopoe(-bii) HepocTynHo(-eH) KnueHTy Ana camoctoaTenibHoro odopmiaeHnsa B Cucrteme
AOUCTaHUMOHHOro obcnyxmneaHus <«WHTepHeT-6aHKk», MOO6MABHOM NPUIOXKEHUU WAN YCTPOMCTBAX
camoobcnyxmeaHna baHka. [llpuem obpaweHnin KnueHTa B YaTe Ha co3gaHme 3DeKTPOHHOro
JOKYMeHTa OCYyLLeCTBsSeTCs B ornepaunoHHoe spemsa paboTbl baHka. PaboTHMKOM BaHka no nopy4eHuto
KnueHta B Yate He MoryT 6biTb CO3A4aHbl DNEKTPOHHbIE AOKYMEHTbl, MCMOSIHEHME W 3aBeplieHune
KOTOpPbIX HEBO3MOXHO 6e3 nuuyHoro BusuTa B [MogpasgeneHne baHka (HanpuMmep, 3asiBNeHue Ha
odopMneHne/nepeodopMneHme 6aHKOBCKOM pacyeTHOM KapTbl C M1AaCTUKOBbLIM HOCUTENeM)?222,

4.2. B paMKax J51eKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenunsa o6 2400 KnneHTom
MOryT 6biTb cO034aHbl B doOpMe IDNEeKTPOHHOro AOKyMeHTa u noanucaHel [pocton 2M KnueHTta
cnenyowmne pacnopsiXXeHus, Mo3BOASILWME OCYLECTBUTb MNepeBoA AEeHEeXHbIX CpeacTB B paMKax
npumeHsembix B baHke ¢popM 6e3HannyHbIX pacyeToB B COOTBETCTBUM C deaepasibHbiM 3aKOHOM OT
27.06.2011 N2 161-®3 «O HauWOHaNbLHOM NATEXHON cucTemMe»:

4.2.1. Pacnopsi>XeHue Ha pa3oBbl NepeBos AEHEXHbIX CPeacTB;

4.2.3. PacnopsixeHune Ha nepnoamyeckuii nepeBos AeHeXHbIX CPeacTB;

4.2.4. PacnopsbxeHue Ha nepuoauMyvecKuii nepeBof [AEHEXHbIX CpeAacTB MO MPUCIAHHOWM
3a40/KEHHOCTH;

213 MyHkT fgobasneH Mpukasom N2 387 ot 27.06.2018.
214 MyHKTbl 4.1.15-4.1.18 pobasneHsbl Mpukasom N2 639 ot 07.09.2018.
215 MyHKTbl 4.1.19-4.1.20 ao6aeneHsb! Mpukasom N2 892 ot 11.12.2018.
216 MyHKTbI 4.1.24-4.1.27 pob6asneHbl Mpukasom N2 398 ot 24.05.2019.
217 MyHKTbl 4.1.28-4.1.29 nobasneHsbl Mpukasom N? 326 ot 15.04.2020
218 MyHkT fob6asneH Mpukasom N2 412 ot 14.05.2020.
219 MyHKTbl 4.1.31-4.1.33 pobasneHbl Mpukasom N2 566 ot 30.06.2020.
220 MyHKT 4.1.34 nobasneH Mpukasom N2 669 ot 18.08.2020
221 MyHKT 4.1.35 po6asneH Mpukasom N2899 o1 28.12.2020
222 MyHKT n3meHeH Mpukasom N2 52 oT 15.02.2021
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4.2.5. PacnopsixeHue Ha nepuoanYecKMiA NepeBoA AEHEXHbIX CpeacTB Mo  eaAuHOMY
NNaTEXHOMY AOKYMEHTY;

4.2.6. Tlopy4yeHme Ha OTMEHY pacropsiXXeHus Ha Nepuognyeckmii NnepeBos LAEHEXHbIX
cpeacts; 223

4.2.7. Pacrnopsa)eHue Ha nNepeBoj AeHeXHbIX cpeacTB 6e3 oTKpbITUA cueTa.??4

4.2.8. NpuxogHbliA KaccoBbIv opaep;

4.2.9. PacxoaHbln KaccoBblii opaep.22>

5. NMPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB J3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHt o6s3yeTcs:

a) cobnopatb KOHPMAEHUMANbHOCTb CBeAEHUMW, WHbOPMALMWM U AaHHbIX, MPpU3HaBaeMbIX
Mpocton 3N KnueHTa;

6) He pasrnawaTe M He nepepaBaTb KOMy-nnbo cBeseHUsi, WHOOPMaUUID W  AaHHbIE,
npusHaBaeMmble Mpoctoi 3l KnueHTa, XpaHUTb U MCMonb3oBaTb UX cnocobamm, obecneunBaroWMm
HEBO3MOXHOCTb X HECAHKLMOHUPOBAHHOIO UCMNOJ/Ib30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHdMAeHUManbHOCTb cpeacts [Mpocton 2 (Kak COBOKYMHOCTM
YHukanbHoro naeHtndukartopa (Kapta n/mnu [JoBepeHHbIN HOMep MobunbHoro tenedoHa KnueHTa)
n Cpeacrtea noATBEPXAEHUSA) BO3/1AraeTcsa UCKAOUMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4yuche,
cnepymoulee:

- B Ccny4yae komnpomeTaumm cpeacts [pocton 21 KnueHT o06513aH He3amennuTenbHO

yBeAOMUTb BaHK O BO3HMKHOBEHUW YKa3aHHOW cUTyaumu;

- HeMeA/sIeHHO NpeKkpaTuTb ucnosab3oBaHue MNpocton 3l B cyyae ee KOMMpoMeTauum;

- B CBS3M C yBegomsieHneMm baHka o komnpomeTtaumm cpeacts MpocTton 3 KnueHT 0653aH B
nnceMeHHon dopMe us3BecTUTb baHKk 0 HeobxoaMMOoCTM 6A0KMpPOBaHUA YHMKANbHbIX
naeHtTndmkaTopoB KnmeHta nytem nogaym COOTBETCTBYHOLLErO 3as8BN€HUS, COCTaBAEHHOIo
no ¢opme baHka B MNMoapasageneHnn baHka, nnbo nyteM obpawieHns B KOHTAKTHbIA LEHTP
baHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o komnpoMmeTaumm cpegcts [lMpocton 3, Bce
DNeKTpOHHble [AOKYMeHTbl, [MOAaHHble U rMoANuMCaHHble OT WMeHu KinueHTa nocpeacTBoOM
KOMMpPOMETMPOBaHHbIX cpeAcTB NpocTon M1, cumTaroTca nogaHHbIMU KnneHToM (1 oT uMeHn KnneHTa),
a coBepleHHble BbaHKOM Ha OCHOBaHWMM TaKUX DNEKTPOHHbIX AOKYMEHTOB onepauuu, AenCTBUS U
[OroBOpbl CUUTAIOTCS COBEpPLUEHHbIMU (3aK/IOYEHHbIMM) OT MMEHW WM no nopydeHuto KnmenTta (cC
KnueHTtom).

KnneHT NONHOCTbIO HECET OTBETCTBEHHOCTb:

- 3a BCe [JencrTeud, coBeplaemble KnueHTOM B npouecce obMeHa DNeKTPOHHbIMU

OOKYMEHTaMu, noanucbiBaeMbiMi DAEKTPOHHOM NOAMNMUCHIO;

- 3@ AOCTOBEpPHOCTb M aKTyasibHOCTb BCeX cBefdeHul (B TOM 4ucrne [JoBepeHHOro Homepa
MobunbHoOro TenedoHa), coobwaemblx KnneHToM BaHKy npu 3akaOUYeHUU U UCNOSTHEHWUU
Cornawenunsa o6 340;

- 3a obecneyeHme 6e3onacHOCTM MoO6GUNLHOrO YCTPOMCTBA, HA KOTOPOM YCTaHOBJIEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

5.2. KnueHT nmeet npaso:

a) nepegasaTb baHKy B paMkKax D/eKTPOHHOro 4OKyMeHToobopoTa Ha ycnoBusx CornawieHums

06 210 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble MNMpocton 3N KnueHTa, B COOTBETCTBMU C NEPEYHEM,
yCTaHOB/IEHHbIM pa3genoM 4 HacTosuwero Mopsaaka 340;

6) 3anpawwuBaTb Haanexawmm o6paszoM odOpMAEHHbIE MNeYyaTHble KOMUU DEeKTPOHHbIX
JOKYMEeHTOB Ha 6yMa>kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEeKTPOHHbIM
AokyMeHTo060poTOM B paMkax CornaweHunsa o6 340;

r) KnneHTt BnpaBe pactoprHyTb CornaweHue 06 20 B cny4yae Hecornacus c uaMmeHeHnem baHka
HacToswero Mopsaka 340, NnMcbMeHHO yBeaoMMB 06 3TOM BaHK 40 ucTtedeHns Cpoka, yCTaHOB/IEHHOIoO
noan. «a» n. 5.4 HacTosawero Mopsaaka 240. B cnyyae Henony4vyeHusa BaHKOM A0 BCTYNNEHUS B CUNTY
Mopsaka 200 C U3MEHEHUAMU MUCbMEHHOIO yBenoOM/IeHuns KnneHTta
0 pactopxeHun CornaweHma o6 2S00 baHK cuuTaeT 3TO BblpaxeHnem cornacusa KnneHTa
C n3MeHeHmamm Hacroswero MNopsaaka 340.

5.3. baHk o6sa3yeTcsa:

223 MyHKT n3meHeH Mpukasom N2 553 ot 01.08.2018.
224 MyHkT fob6asneH Mpukasom N2 1153 oT 12.12.2019.
225 MyHKTbl 4.2.8 -4.2.9 nobasneHbl MNMpukasom N2 643 ot 04.08.2020
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a) NpUHUMaTb K UCMOJIHEHUIO DNeKTPOHHbIe AOKYMEHTbI, nognucaHHble Mpocton I KnueHTa,
npu ycnoBmu Hagnexauwero oopMaeHns nU coaepxaHuss DeKTPOHHOro AOKYMeHTa, MpaBWIbHOCTU
MpocTon 20;

6) okasbiBaTb YC/YyrM MO KOHCY/JbTMPOBaHWUIO KnmeHTa M OKasaHuio copenctemst (MomoLm)
KnneHTy npu pabote ¢ DneKTpoHHbIM AOKYMeHTO060poTOM B pamkax CornaweHuns o6 340;

B) BblAaBaTb KAMeHTY No ero 3anpocy Haanexawmm obpa3om odopM/ieHHble nNevyaTHbie KOnun
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaXXHOM HOCUTeNne, Ha KOTOopbiX OTobpaxalTcsa CcBeneHus
0 NoANMCaHNN DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. baHK nMeeT nNpaBo:

a) oTkasaTb KnmMeHTy B npueme DNEeKTPOHHOro AOKYMeHTa Ha ycnoBuax CornaweHuns o6 340,
B Cnly4ae:

- eC/IM UCMOJIHEHWE DNEeKTPOHHOI0 AOKYMEHTa NPOTUBOPEYUT 3aKOoHOAATENbCTBY Poccuinckom

depepaumn n/mnn ycnosmam [loroBopa KOMMIEKCHOro 06Cny>XmBaHUS M HacCToALWEro
Mopsaka 300, a TakXe B MWHbIX CNy4dasax, YCTAHOBJIEHHbIX AENCTBYHOLINUM
3aKoHOAATEeNbCTBOM;

- eC/IM NCNOJIHEHME TaKoro DNEeKTPOHHOro AOKYMeHTa ConpsiXXeHo ¢ o6s3aTenbcTBoM KnveHTa
Nno npeaoCcTaBNEHUD AOKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon
depepauunn (B TOM 4YMcne BasOTHbIM 3aKOHOAATENIbCTBOM);

- ecnu TpebyeTcs npeaocTassieHre B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
®depepaumn  OOKYMeEHTa, SABMSAIOWErocd OCHOBaHUMEM AN8 COBEeplleHus orepauuu,
ob6ocHOBbIBalOLWEro CyTb NPOBOAMMON onepauuu;

- B WHbIX CNy4asaX, YCTaHOBJIEHHbIX AENCTBYHOLWNM 3aKOHOA4ATENbCTBOM; 226

6) NMpUOCTaHOBUTb WMCMNOSIHEHWE DAEKTPOHHOr0 AOKYMeHTa B C/ydae, ecin B npouecce ero
ncnonHeHns 6yaer ycraHoB/fieHa HeO6XoAMMOCTb B MpeaoCTaBNEHUM AOMONHUTENbHbLIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoaaTenbCTBOM  Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaocTaBsieHns KIMeHToM Taknux A4OKYMEHTOB;

B) B C/y4yae BbISBNE€HUS MNPU3HAKOB HapyleHus 6e30nacHOCTM WAM MOLIEeHHW4YecTBa npu
OCYLLEeCTBNEeHNN ANCTAHLMOHHOro 6aHKOBCKOro 06Cny)XuBaHUs BpPEeMEHHO rMpeKkpaTuTb MNpueMm u
NCMONIHEHNE DNEKTPOHHbIX AOKYMEHTOB, nepeaaBaeMblX KnneHToM B BaHK M noanucaHHbix MNpocTon
oI KnuneHTa;

r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM YMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopaaka 3400, B cnyyae BO3HUKHOBEHUS Yy BaHka noAo3peHuin, 4yTO onepauuu,
ocyuwectBnsiemble KnneHtom Ha ycnosusx CornaweHns o6 300, coBepllatoTca B Lensx neranmsaunm
(oTMbIBAHMA) A0OXOAO0B, MOJSIydEHHbIX MpPecTynHbIM nyTeM, dUHAHCMPOBaHUS TeppopuaMa U
bMHaHCMpOBaHMNA pacnpoCTPaHEHMUS OPYXKUSA MAacCOBOro YHUUTOXeEHUS ;227

A) B OAHOCTOpPOHHEM nopsAKe MPUOCTAaHOBUTb AenctBne nmbo pactoprHyTb CornaweHue
06 30 B cny4yae BO3HMKHOBEHUS Y BbaHKa nogo3peHnin, 4To onepaunmn, ocyuwectensemble KnmeHTom
Ha ycnoBusax CornaweHusa o6 30, coBeplatoTcs B uenax neranmsaumm (OTMbIBaHMSA) AOXOLOB,
MOJSIYYEHHbLIX  MPEeCTYMHbIM nyteMm, dUHAHCMpOBaHUSA  Teppopu3Ma n  dUHaAHCMpOBaHMS
pacnpoCTpaHEHUS OPYXWS MacCOBOI0 YHUYTOXEHMS 228

5.5. Hactoswum KnmneHT 3aBepseT v rapaHtmpyet baHky, uTo 6yaeT TwaTenbHbIM 06pa3om
npoeepaTb MHMOPMALMIO U AaHHble, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
MpocTomn 3N KnneHTa B paMKax DMeKTPOHHOro AoKyMeHToo6opoTa ¢ baHKoM Ha ycnoBusx CornaweHus
06 340. NoanucaHne KnneHToM DNEKTPOHHOro AOKYMeHTa CBuMaeTenbCTByeT 06 0CBeAOMNEHHOCTU
KnueHTa 0 coaep>XaHWu AAHHOMo D/1eKTPOHHOrO AOKYMEHTa U O NOJSIHOM 1 6€30roBOPOYHOM Corfnacum
C HMM UK gBnseTcs pacnopshxeHuem KnueHTa baHKy Ha npoBeaeHWe yKa3aHHbIX B DNEKTPOHHOM
OOKYyMeHTe onepauuii/coBeplieHne 4eNCcTBUIA NO 3aKTIOUYEHNID, USMEHEHMIO, PACTOPXXEHUIO AOrOBOPOB
(cornaweHunin) ¢ baHkoM B paMkax [loroBopa KOMMNEKCHOro o6CnyXuBaHUS, 3aK/IOYEHHOro Mexay
BaHkoM 1 KnneHTtoMm.

5.6. Hactosawum KnmeHT noaTBep>XAaeT, 4To OH MOHMMAET M corjawaeTca C TeM, 4To CeTu
onepaTopoB COTOBOWM CBA3W SBAAKOTCA He3alMLLEHHbIMX KaHasnaMu CBSA3U, M cOornallaeTcs HeCcTu Bce
PUCKUN, CBSI3aHHbIE C BO3MOXHbIM HapylleHMeM KOHMUAEHUMANbHOCTM M LIeNIOCTHOCTU MHQOopMauumn
(BO3MOXHbIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPeTbUX SNL) NPpU ee nepegadve nocpeacrtsom SMS-
coobuweHnn Ha [oBepeHHbIn HOMep MobunbHOro TenedoHa KnueHta c nmcnonb3oBaHWeM onepaTtopa
COTOBOM CBSA3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@ YObITKW, BO3HMKLIME  BCNEeACTBME
HECAaHKUMOHNPOBAHHOIO MCMNO/Ib30BaHUA TPETbMMU NMULAMK AENCTBUTENbHbIX KOAOB-NoaTBEpPXKAEHUN
KnueHnTta n/mnn MobunbHoro ycrtpoiictea KnmeHnTta ¢ [loBepeHHbIM HOMEpPOM MobunbHoro TenedoHa.

226 MyHKT n3meHeH Mpukasom N2 387 oT 27.06.2018.
227 MyHkT fobasneH Mpukasom N2 387 oT 27.06.2018.
228 MyHkT nobasneH Mpukasom N2 387 ot 27.06.2018.
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5.8. baHk He HeceT OTBETCTBEHHOCTM B CNydyae, ecinm WHboOpMaums, nepenaBaemas
NnocCpeacTBOM CeTel ornepaTopoB COTOBOM CBA3WM Ha [loBepeHHbin HoMep MobunbHoro TenedoHa
KnneHTa, cTaHeT M3BECTHOM TPeTbMM InLaM B Cllydae Hed0bpOoCOBECTHOrO XPaHEHUS U MCMOJIb30BaHUS
KnneHToM MobunbHOro ycTpomncTBa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B C/lyyae BO3HUKHOBEHUS 0B6CTOATENbCTB, HAaXO0ASLWMXCS
BHe cdepbl KOHTpoaa baHka, a TakXe BO3HWMKHOBEHUS Kakux-nbo aBapuiiHbIX cuTyaumin, cb6oeB B
06cny>XnBaHUM NPoOrpamMmMHbIX U/NNN TEXHUYECKNX CPEACTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CNopaM W pas3HoriacuMsM, BO3HUKAKLWUM Mexay
KnneHToM n onepatopamu CBA3U, B TOM YUC/IE HE HECET OTBETCTBEHHOCTM 3a KayecTBO CBA3MN.

5.11. HactoawmMm KnumeHT noaTBepXAaeT, 4YTO OH MOHMMAaeT WM corsawaeTrca C TeM, 4To
HanpasseHue 3/ Ha OADIN ocylwecTBnseTcs NoO He3awWMLLEeHHbIM KaHalaM CBA3U, U corsallaeTcs HeCTH
BCE PUCKMN, CBA3aHHbIE C BO3MOXHbIM HapyLleHNneM KOH(UAEHUNANBbHOCTN U LEe/TOCTHOCTU MHp opMauumn
(BO3MOXHbIM HECAHKLMOHMPOBAHHbLIM A4OCTYNOM TPETbUX JINL).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynupoBaHo Hactoswmm Mopsaakom 340, CTOpOHbI pyKOBOACTBYIOTCS
MpaBmnamMmu KOMMNAEKCHOro 06CNyXuBaHUs N 3aKOHOAATENbCTBOM Poccuirickon deaepaunu.

6.2. PactopxeHune Cornawenumss o6 300 ocylecTBNSeTCS Ha OCHOBAHWUM MUCbMEHHOIo
3asaBneHns KnuveHTa, COCTaB/IEHHOro M nogaHHoro uMm B baHk no ¢opme MpunoxeHnsa 9 «AHKeTa» K
MpaBunam kKoMmnaekcHoro obcnyxunsaHusa. baHk nMmeeT npaBo pactoprHyTb CornaweHune o6 340 B
OAHOCTOPOHHEM ropsake, npeaynpeans 06 3ToM KnvMeHTa NMCbMEHHO He MeHee yeM 3a 10 (JecsTtb)
KaneHaapHbIX AHEW A0 npeanonaraeMon aaTbl pactopxeHusa CornaweHuns o6 340.

6.3. C natbl pactopxeHus CornaweHuns 06 300 DneKTpOHHbI AOKYMeHTO060pOoT Mexay baHKkoM
n KnueHtoMm B pamMkax CornaweHusa o6 5[0 He ocyuwiecTBnaerca?®,

6.4. Mpu pacTop>xxeHuu [orosopa KOMMIEKCHOro 6aHKOBCKOr0 06CNyXMBaHUSA, 3aK/THOUYEHHOrO
mexay baHkoMm u KnueHtoMm, gencteme Cornawenms o6 340 aBTOMaTU4ecku mnpekpallaeTcs u
DNeKTPOHHbIN AOKYMeHToo60poT Mexay CToOpoHaMu He OCyLLeCTBIsSeTCS.

229 MyHKT n3meHeH Mpukasom N2 52 oT 15.02.2021
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MpunoxeHue 14230 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmx nuy B PHKB BaHnk (MAO)»

MpaBsuna npepocraBNeHUA BbIMJ1aT NPyU BO3BpaTe YacTu 3aTpavueHHbIX CpeacTs
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

Hactoawme [paBuna npenocTaBfieHMs BbiMAaT MNpU  BO3BpaTe YacTM 3aTpadeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTblo lMpaBun KoMnnekcHoro 6aHkoBckoro obcnyxmeaHus dusmdecknx nuy B PHKB BaHk (MAO)
(nanee - lpaBuia KOMMIEKCHOro obcnyxuBaHus). MNpaBuna onpeaensitoT NopsAoK HauUCAEHUs U
BbinnaTbl baHkoMm [epxaTtensMm KapT AeHEeXHbIX CpeaCTB, Kak BO3BpaT 4YaCTW 3aTpPaYye€HHbIX CPeACTB
npwv NnposeAeHnn onepaumn 6e3HanmMyHoON onsaTbl TOBAPOB M YCAYT, U PEry/INpPYOT OTHOLIEHUS MexXay
BaHkom n [epxatensamMu KapT, BO3HMKawLWMe B CBS3U C OCYLLECTBIEHMEM CTOPOHAMWM YKa3aHHbIX
ornepauui.

1. TepMuHbI 1 onpeaeneHusn
B HacToswwmnx MNpaBunax Ncnonb3yTca cleaylwme TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHexXHbIX CcpeacTs, 3aTpadeHHbiXx [epxatenem KapTtbl npu
coBepweHnn PacxogHbix onepaumin, Ha Cuer B pybnax Poccuitckon ®eaepaunm B CyMMe,
paccuynTaHHON B NopsiaKke, YCTaHOBMIEHHOM HacTosWwumMm Mpasunamu.

Oep>xatenb KapTtbl — KnneHTt BaHka - pusmnyeckoe nmuo, Ha nMsa kotoporo baHkom BbeinylleHa KapTa,
npegoctasneHHas Kk CyeTy, € KOTOPOro CAMUCLIBAOTCA CYMMbl PAcxoAHbIX onepauun.

Kapta - 6aHKoBCKas pacuyeTHas KapTa, 3MUTMpoBaHHas bBbaHkoM, C ucCnosb30BaHWMEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTyYeTHbIW nepuopa - KaneHAapHblA Mecsl, B TeYeHWe KOTOPOoro CyMMbl PacxoaHbiX onepauui,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMmkax KoTopol baHk
B BMAe BbinnaT Bo3BpawaeT Ha CyeT KapTbl [lepxxaTensa 4yacTb AEHEeXHbIX CpeACTB, 3aTpavyeHHbIX Npu
coBepleHnn PacxoaHbix onepauuii B TedeHuMe OTUYETHOro nepmoaa, B COOTBETCTBUU C YCIOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauusa - ornepauus, coBeplieHHas [epxxateneMm KapTbl ¢ ncnonb3oBaHneMm KapThbl
W/Vnn ee peKBU3UTOB, BNeKyllas CAucaHuWe AeHeXHbIX cpeAcTB co CueTta, no kKoTopoMy BaHkoM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacueTtHas 6a3a - cymMa PacxogHbix onepauunin, cnmcaHHbix co CyeTta B TedeHme OTUeTHOro nepmoaa,
3a Bbl4eTOM onepaumnii Bo3epaTta (0OTMEHbl) CTOMMOCTU TOBApPOB U YCAyT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

CueTt - 6aHKOBCKMUI CYET, OTKpbiBaeMbln baHkoM [JepxaTento KapTbl AN yyeTta AeHeXHbIX CpeacTB No
onepauusM, coBepllaeMbIM C UCNOMb3oBaHUeM KapTbl U/Mnn ee peKkBU3NTOB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHbIe BaHkoM KapTbel, Tapndamu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JononHuTtenbHo BaHK BNpaBe ycCTaHaBnAMBaTb YCAOBUA oOcyllecTBrneHus Bbinnat [epxaTtento
KapTbl B BUuAe KOIMUYECTBEHHbIX U Ka4eCTBEHHbIX TpeboBaHU K onepaumsam, NpoBoAMMbIM [lepxxaTenem
C ucrnonb3oBaHueMm KapTbl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OT4YeTHOro nepuoga baHkoM NMpousBoAUTCA: pacdeT obulell cyMMbl BbinnaTol
3a OTYeTHbI Nepuoa Mo UToraM aHanmsa BCeX MpPOBeAEeHHbIX C Mcrnosb3oBaHWeM KapTbl onepauui,
BbisiBNieHMEe PacxoaHbIX onepauunii, noacyeT PacueTHol 6a3bl 3a OTUYETHbIN Nepuoa.

3.2. PacuyeTHas 6a3a onpegensetcs baHkoM 3a kaxzabli OTUYETHbI Nepuoa Ha OCHOBaHMM PacxoAHbIX
ornepaumin, coBepluieHHbIX B OTYeTHOM nepuoge. K PacxogHbiM ornepaumsiM OTHOCATCS onepauuu,

230 MpunoxeHue nobasneHo Mpukasom N2 574 ot 06.08.2018
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COBEpLUEHHbIE C UCNonb3oBaHneM KapTbl (pekBn3nToB KapThl), CBSA3aHHbIE C OMNaToN TOBApOB U YCNYT,
33 UCK/TIIOYEHNEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrBa PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBeplleHus nnatexen (Hanpumep, onaarta COTOBON CBA3M, KOMMYHaslbHbIX YCNYr, Ha0roBbIX
naaTexen, nnartexen B 6rogxeT, 1 T.M.);
- NepeBOAO0B AEHEXHbIX CPpeACTB NOCpeaCTBOM ANCTAaHUMOHHOIo 6aHKOBCKOro 06CnyXnuBsaHus, B
T.4. yepe3 gpyrne 6aHku, Ha H6aHKOBCKME cyeTa PuU3NYeckux mn (Mnm) LpuandecKknx nuu
(nepeBoabl N0 HOMepPY KapTbl, NepeBoAbl CO cYeTa Ha CYET U T.M.), MOMNOJIHEHNE SNTEKTPOHHbIX
kowenbkoB («AHaekc.[leHbrmn», WebMoney, Platezh.ru v 1.4.), NOKYNKM OOPOXHbIX YEKOB,
notepenHbix 6MNeToB, UeHHbIX 6ymar, obnuraunii, MOHET, CAUTKOB AparoueHHbIX MeTasoB,
MOKynKa BanoTbl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTOopol BbinyweHa KapTta. B cnyyae HEKOppeKTHOro npeaoctaBneHus nHdopmaumm o tune
onepauun Toproson opraHusauuven n/mnm 6aHkom-skBanpepom, PacxogHas onepaumsa MOXeET nonagatb
B MICKJTIOMEHWNS M He yunTbiBaTbCs B PacueTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3a HeKOppeKTHOe npeaocTaBsieHne wuHdbopMaumm O Tune
onepaunm ToproBom opraHmsaumen n/mnm 6aHKoOM-aKBanpepom.
3.5. Cymma Bbinsiatbl paccunTtbiBaeTcs kak pasmep CraBku CASH BACK ot PacuetHoit 6a3bl,
HO He 60Js1ee ycTaHOBJIeHHOro JiumuTta Bbinnartbl 3a KaxxAablii OTUETHbIN Nepuog.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
MCNO/b30BaHNEM PEKBU3NTOB KOTOpOn 6blnn coBeplleHbl PacxoAaHbie onepaunmn, BK/KOYEHHblIe B
PacueTHylo 6a3y, exxeMecsa4Ho, He No3aHee nepBoro paboyero AHSA MecsaLua, CeayloLWero 3a OTYETHbIM.
3.7. B cnydyae ecnun baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHunss BbinnaTt, Bbeinnarta
OCYyLLeCTBASeTCS nNpu BbiNonHeHnn [depxartenem KapTbl yCnoBMin B NOSIHOM obbeme.
3.8. YBepomneHue [epxatensa KapTbl 0 NOCTynuBLIEN Bbinnate nponssoamTcs:

- nyTeM CaMOCTOATeNbHOro noaydyeHus Jepxatenem KapTbl exeMmecayHon BbinMckn no CueTty B
cncteme «MHTepHeT-baHK», coaepykallen, B TOM uucne, nHdbopMaumio nNo NponsBeaeHHbIM
BbinnaTawm;

- npwu nnyHoM obpaleHun Oepxatensa KapTel B nogpasaenerHme baHka.

4, 3aKnoumnTesibHble NOJIOXKEHUNA

4.1. baHk ocTaBnsier 3a cobom nNpaBO OCYLECTBAATb MepepacyeT OWMBOYHO HaUYMCEHHbLIX CYyMM
Bbinnart.

4.2. 23'baHK BnpaBe W3MEHSTb B paMkax 3akoHozaTenbCcTBa Poccuiickoi depepauumn HacToswme
Mpasuna w/wnn Tapudbl BaHka n yBeaoMnaTb [epxatensa 06 u3MeHeHUAX nyTeM MNy6/AnyHOro
oroBeLleHns: pasMelleHns MHdopMmauum B noapasgeneHuax baHka n/wnu Ha oduumanbHOM web-
canTe baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

I'Iopﬂ,qox BCTynnaeHuna B cuny VI3MeHeHVIl7I, YKa3aHHbIX B HAcToALWeEM NYHKTE, YCTAHOBJ1IEH MNMOJIOXXEHUAMU
nyHkTa 2.7. pa3gena 2 «[lpegMeT goroBopa KOMMAEKCHOro ob6cnyxuBaHusa» NpaBus KOMMNIEKCHOro
obcnyxumneaHus.

4.3. Bo BceM, 4TO He npeaycMoTpeHO Hactoawmumm [lpasunamu, [lpaBunaMm KOMMIEKCHOrO
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.

231 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHne 15232 k «[paBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

HacToswmin Mopsaok OCyLecTBNEHNS 3NEKTPOHHOIo AOKYMEHTo0bopoTa Npu AUCTAHLMOHHOM
6aHkoBCcKkOM obcnyxuBaHmn dusndeckmnx nmy B PHKB Bank (MAO) yTtpatun cuny c 22.02.2021 Ha
ocHoBaHuu Mpukasa ot 15 despans 2021 roga N252.

Bce KnueHTtbl, 3akntoumBwme CornawerHme o6 371eKTpoOHHOM f[OKyMeHToobopoTe npwm
AOUCTaHUMOHHOM 6aHKoBCKOM obcnyxuBaHun dusmdeckmnx nuy B PHKB BaHk (MAO) B pamkax M Ha
ycnosuax [loroBopa  KOMIMJIEKCHOro  06CNyXuBaHMsA, Hactoswero [llopsaka, nNpoAao/KaloT
obcnyxuneaTtbca B baHke Ha YcnoBusx MNMpunoxeHusa 6 «YcnoBus 06CyXXnBaHUs KIIMEHTOB-HOU3NUYECKUX
Nl B CUCTEME AUCTaHUMOHHOIo gocTyna «MIHTepHeT-6aHK»» K [TpaBmMnaM 1 CUMTAKOTCS 3aK/IIOUYMBLUNMUA
c bankom CornaweHune 06 OCyLLECTBNEHUN 3MEKTPOHHOro AOKYMeHTO060poTa MNpu 06CNy>XMBaHUK
dusnyecknx nuy B Cucteme AMCTaHUMOHHOro goctyna «MHTepHeT-6aHKk» B paMmkax [punoxeHus 6
«YcnoBus 06CNyXnBaHUS KITNEHTOB-(PU3NUYECKNX UL, B CUCTEME AUCTAHLUMOHHOIO gocTyna «/IHTepHeT-
6aHk» Kk MpaBunam.

232 MpunoxeHue Aob6aBNeHO Ha ocHoBaHWUK Mpukasa BaHka N2 892 ot 11.12.2018, ¢ NOCNeAHUMU U3MEHEHUSMMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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MpunoxeHue 16233 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTosilime YcnoBus OTKPbITUA U 06CITYXUBaHUS creumanbHoro 6aHKOBCKOro cyeTa ydacTHUKa
3aKkynku (manee — Ycnosus) onpenensitoT obuiMe yCnoBUS OTKPbITUS U COBEpPLUEHMS onepauui no
crneuranbHoMy 6aHKOBCKOMY CUETY ydacTHMKa 3aKynku B baHke.

Ha ocHoBaHuu [lorosopa cneunasnbHOro 6aHKOBCKOro cyeTa ydacTHMKa 3aKynku baHk oTKpbiBaeT
Y4yacTHUKY 3aKynku CneuunasnbHblii 6aHKOBCKMIN CYET y4YacTHMKA 3aKYyNKW A5 3a4MCNEeHNS AeHEXHbIX
CpeacTts, BHeECEeHHbIX B KayectBe obecneyeHns 3asBKM Ha y4yacTue B  DJIEKTPOHHOM
npoueaype/3aKkpbITOlM 3/IEKTPOHHOM Npoueaype B nopsiake, npeaycMoTpeHHoM denepasibHbiM 3aKOHOM
N9°44-d3, n ocywectBnseT obcnyxmBaHme CneumanbHOro cyeTa y4yacTHMKA 3aKyrnKu B COOTBETCTBUM C
MpunoxeHnem 1 «YCnoBMUSA OTKPbITUS U COBEpPLUEHUS ornepaunii no 6aHKOBCKOMY cyeTy (pU3n4ecKoro
nuua» K MpaBunaM KOMMIEKCHOro 06CyXuBaHUsA C 0CO6EHHOCTSIMU, YCTaHOB/IEHHbIMU HaCTOSILLUMMM
Ycnosusimu,

JoroBop crneumanbHOro cyeTa YydyacTHMKA 3aKynku onpeaenser nopsaaok  OTKpbITUSA,
obcnyxxmneaHna v 3akpblTna CneumanbHOro cyeTa yvyacTHUKa 3aKyMnKW, a TakXe yC/ioBUS U NOpsSAoK
nposeaeHuns onepaumi no CneuunanbHoOMy cuety yyacTHUKa 3aKynKku, B T.u.
6nokupoBaHusa/npekpalleHmsa 6nokmpoBaHus BaHKOM AeHexHbIX cpeacTB Ha CrneumanbHOM cyeTe
yyacTHMKA 3aKynkm B UuUenax obecneyeHns 3asaBOK Y4yacCTHMKA 3aKyMKM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

1. TepMuHbl M onpegeneHus

BbnoknpoBaHme - ocyllecTBiieHne baHKOM B COOTBETCTBMWM CO cTaTben 44 depepanbHOro 3akoHa
N°44-®3 orpaHnyeHns nNpae Y4yacCTHMKA 3aKYNKWU N0 CBOEMY YCMOTPEHMIO pacnopsiXaTbCA AEHEXHbIMU
cpeacTeamum, Haxoaswmmucsa Ha CrneumanbHOM cyeTe YdacTHMKa 3aKynku, B pa3mepe obecneyeHus
COOTBETCTBYOLWWEN 3asiBKN Ha y4YacTMe B DNIEKTPOHHOM npoueaype/3akpbiToN 3N1eKTPOHHOM npoueaype
B TEYEHMEe CPOKa, YCTAaHOB/IEHHOIO B COOTBETCTBUU C TpeboBaHMAMK cTaTbu 44 PenepanbHOro 3aKoHa
Ne 44-03. bnokupoBaHue/npekpalleHMe BnoknpoBaHusa ocylecTeBnseTcd BbaHKOM Ha OCHoBaHWM
nHdopmaunm, nonydyeHHom ot O3 B cooTBeTCTBMM C ycrioBusiMn CornalieHuss o B3aMMOLENCTBUM,
noanuvcaHHoro mexay baHkom n O3[1, B nopsiaKke U B CPOKU, YCTaHOBNEHHble DefepanbHbIM 3aKOHOM
Ne 44-03.

Aorosop cneunanbHOro 6aHKOBCKOro cuyera Yyd4yacTHukKa 3akynku (panee - [orosBop
cneuManbHOro cyeTta yYyacTHUKa 3aKyrnKu) — 40roBop, 3ak/oyaeMbin Mexay YH4acTHUKOM 3aKynKu
N BaHKOM C Lenblo OTKPbITUS Ha MMSA YyacTHUKa 3aKkynkm CrneumanbHOro cyeta y4YacTHUKa 3aKyrnKun B
paMkax [JoroBopa KOMMJIEKCHOIO 06Cy>XMUBaHUSA, Ha YCNOBUSX, U3MT0XeHHbIX B MNMpunoxeHnn N21 N916
K MNMpaBmnam KoMnaekcHoro o6cnyXmneBaHms n B COOTBETCTBUM C 3asiBIeHUEM Ha OTKpbITUE cyeTa.

3aKa3unMK - roCyAapCTBEHHbIA WAM MyHUUMNaNbHbIA 3aka3uuk nbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOEe, MYHUUMNANIbHOE YHUTapHble NpeanpuaTus, OCYLWECTBASKWME 3aKynkn B
cooTBeTCcTBMU C denepanbHbIM 3aKoHOM N244-03, a TakXke lpuanyveckume nuua, ocyllecTensioline
3aKynKn B cOOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BuAAMU lopuandecknx nuu» (aanee — depepanbHblil 3aKOH N2223-03) u
nepeyncneHHblie B 4acTn 2 ctatbn 1 ykasaHHoro ®degepanbHOro 3akoHa.

3aKpbiTasa 3/IEKTPOHHAA npoueaypa - 3aKpbiTbil KOHKYPC, 3aKpbITbll KOHKYPC C OrpaHWU4YeHHbIM
y4dyacTueM, 3aKpbiTbli ABYX3TanHblA KOHKYPC, 3aKpbITbl ayKUMOH, OCYLEeCTB/ISEMble B COOTBETCTBUN C
®epepasnbHbIM 3aKOHOM N244-03.

3akynka - 3aKynka ToBapa, paboTbl, ycnyru, ocyllecTeBnsemMas 3aka3unmkoM B COOTBETCTBUU C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEeHHbIX MW MYHULMNAAbHbLIX HYXA,.

3asBKa Ha y4yactue B 3akynke (panee - 3asBKa) - BoseunsbsiBiieHMe dumamdeckoro nuua ob
yyacTum B 3aKyrnke, a WMMEHHO B DJIeKTPOHHOW npoueaype/3aKkpbiTol 31eKTPOHHOW npoueaype,
nogaHHasa um O3l B nopsake, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asiBNieHne Ha oTKpbiTUe CneumanbHOro 6aHKOBCKOINO cueTa ydyacTHUKa 3akynku (panee —
3asiB/ieHUe Ha OTKpbITUE cueTa) - 3asB/ieHne, cocTaBfieHHoe no ¢opme BaHka, noAnucaHHoe K
npeaocTaBfeHHOe YUaCTHMKOM 3aKynKkn B BaHK C Lenblo 3akoveHns [JoroBopa cnewumanbHoro cyeTa
yyacTHMKA 3aKymnku MNyTeM MNPUCOEAMHEHUA K YCNOBUSAM OTKPbITUS U OBCIY>XMBaAHUS CreumnanbHOro
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6aHKOBCKOro c4yeTa y4yacTtHuka 3akynku (MpunoxeHne N° 16 «k [lpaBuiaM KOMMJIEKCHOrO
obcnyxmeaHna) n K YCIOBUSIM OTKPbITUS W COBepLUeHMs onepaunmii no 6aHKOBCKOMY CYeTy
dusmyeckoro nuua (MpunoxeHue N2 1 k [paBuaaM KOMMNJIEKCHOro ob6cnyxuBaHua). 3asBeHmne Ha
OTKpbITME CYeTa C OTMeTKOW baHKka O MpUMHATUM SBNSETCA HeoTbeMsieMOM 4acTbio [orosopa
cneumanbHOro 6aHKOBCKOro cyeTa yyYaCTHUKA 3aKyMNKMU.

NMpeHTndMKaUMOHHbBIXW HOMep Hanoromsarenbwmka (ganee - WMHH) — uudposol kog,
yrnopsaaoumBatoLmnii y4ET HanoronnatenblkoB B Poccuiickoin ®deaepaumn?34,

OnepaTtop 3NEeKTPOHHOW nNowWaAKM - HenybnmuyHoe Xxo03saNCTBEHHOE 06WecTBOo, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxgaHam, nmuamM 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM OPUANYECKUM
nvuaMm npuHagnexuT He 6onee yem aBaguaTb NSATb NPoOUEHTOB gonen (akuwmii) Takoro obuecTsa,
BK/IIOYEHHOE B MepeyvYeHb OMNepaTopoB 3J/IEKTPOHHbIX MOWAA0K, YTBEPXAEHHbIN [paBuTEeNbCTBOM
Poccuinckon ®depepaunm, KOTopoe BnageeT 1eKTPOHHOW NMAOWAAKON, B TOM YMciie HeobxoauMbiMKn 4Ns
ee (dYHKLUMOHMPOBAHMS nporpaMmMHo-annapaTHbIMK cpeacteamm, obecneumBaeTt ee
GdYHKUMOHMpPOBaHNE, a Takxe cooTBeTcTByeT TpeboBaHMSAM, nNpeaycMOTpeHHbIM @deaepanbHbIM
3akoHOM N244-®3 wn lNocTtaHoBneHneM [NpaBuTtenbctBa Poccuiickon ®eaepaunm N°656, BKAKOYEHO B
yTBepXAeHHbIn [MpaBuTenbcTBoM Poccuiickon degepaumn nepedeHb ONepaTopoB 3/1EKTPOHHbIX
naowanoK, n ¢ KotopbiM y baHka 3akntodeHo CornaweHve o B3auMMOAEWCTBMM B COOTBETCTBUM C
®epepanbHbiM 3aKOHOM N944-03,

OnepaTop cneuuasim3sMpoBaHHOW 3JIEKTPOHHOM MJIOWAAKMN - POCCUIACKOE puandeckoe nnuo,
KOTOpOe BrageeT crneumanmnsmpoBaHHON 3/1eKTPOHHOW MoWwankon, B TOM yncie HeobxoamMbiMu A5
ee bYHKUNOHMPOBAHUS nporpaMmMHo-annapaTHbIMMK cpeacrtesamm, obecneumnBaetr ee
dYHKUNOHMPOBaHWE, COOTBETCTBYET YCTAaHOBJIEHHbLIM B COOTBETCTBUM DeaepasibHbiM 3aKkoHOM N244-D3
n MoctaHoBneHnem N2656 TpeboBaHMAM N BKIIOYEHO B YTBEPXAEHHbIN [paBnTEenbCTBOM POCCUIACKOM
depepaumn nepevyeHb onepaTopoB CheLMann3npoBaHHbIX 3/EKTPOHHbIX NAOWAaAO0K, U C KOTOPbIM Y
BbaHka 3akntouyeHo CornaweHmne o B3aMMOAENCTBUM B COOTBETCTBMK C PeaepanbHbIM 3aKoHOM N944-
3.

O3 - pgaHHoOe onpegeneHue WUCMosb3yeTcsl Npu COBMECTHOM YMNOMUHaHUKM TepMmHa OnepaTtop
3N1EeKTPOHHOM naowaakm n TepmmHa OnepaTop cneumanm3MpoBaHHOM 3/IEKTPOHHOM MaoLWwanKu.

MocTtaHoBneHue MNMpaButenbcrBa Poccuiickoit ®epepaumm N2626 (nanee — MocTtaHosneHne N°
626)- MNMoctaHoBneHue lMpaButenbcTBa Poccuimckon degepaumm ot 30.05.2018 N2626 «O TpeboBaHmax
K AOroBopy crneumasbHOro cyeta M MopsaaKy MCNonb30BaHWS MMEIOLWErocs y Y4YacTHMKA 3aKyMKu
6aHKOBCKOro cuyeta B KaudecTBe crneuuanbHOro cyeta, TpeboBaHUAX K YCNOBUSAM COrnaweHus o
B3aMMOAENCTBMM ornepaTopa 3/71eKTPOHHON naowaakmn ¢ 6aHKoM, npaBuiax B3aMMoAeNCTBUS YHaCTHMKA
3aKynku, ornepatopa 3/1eKTPOHHON MNOLWAAKM M 3aKa3umKka B C/lydae NMpefocTaBfieHUs yYaCTHUKOM
3aKynkn 6aHKOBCKOW rapaHTum B KayecTBe obecneveHuns 3asBKM Ha y4acTue B OTKPLITOM KOHKYpCe B
3NEeKTPOHHON (OpME, KOHKYpPCE C OrpaHMYEHHbIM y4aCTMEM B 3N1IEKTPOHHOM (OpMe, ABYX3TamnHOM
KOHKYpCe B 3/1eKTPOHHON (HOpMe, S1EKTPOHHOM ayKLMOHE».,

MoctaHoBneHne [MpaButennbctBa Poccuiickoir ®depepaummn N2656 - [locTaHoBfEeHUE
MpasuTtenbctBa Poccuiickoii ®egepaummn ot 08.06.2018 N2656 «O TpeboBaHmax K onepaTopam
3/1eKTPOHHbIX MOLWAA0K, onepaTopaM CNeunanm3npoBaHHbIX 3M1€KTPOHHbIX MNOLWAAO0K, /IEKTPOHHbIM
naowaakam, creymann3dnmpoBaHHbIM 3/1EKTPOHHBLIM MaowaakamMm U YHKLUMOHUPOBAHUIO 31EKTPOHHbIX
NIOWaAO0K, Creunuanmn3mpoBaHHbIX 3EKTPOHHbIX MAO0WAA0K, MNOATBEPXKAEHUM COOTBETCTBUS TaKUM
TpeboBaHusaM, 06 yTpaTe lOpuMAMYECKMM JMUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3npoBaHHOM 3NEKTPOHHOM NOWaAKN».

Mnata - nnata, B3uMaemaa O3l C nMua, C KOTOPbIM 3aK/4YaeTCsa KOHTPaKT Mo pe3yfnbTatam
npoBeaeHnUss DNEeKTPOHHOM npoueaypbl, 3aKpbiTOM 3/EeKTPOHHOM npoueaypbl B COOTBETCTBMM C
MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaumm ot 10.05.2018 N9564 «O B3MMaHuK
onepaTopaMu 3N1EKTPOHHbIX MAOLWAAOK, onepaTopamMu Creumann3mpoBaHHbIX 3/IEKTPOHHbLIX M0WanoK
naatel MNpyv  MNPOBEAEHUW SNEKTPOHHbIX MpouUeaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMNIEKCHOro o6cny)xmBaHma — «lpaBuna KOMMNIEKCHOrO 6aHKOBCKOro 06C/yXMBaHWS
¢usmuecknx namy B POCCUNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnunyHoe
aKuMoHepHoe 0bWwecTBO)», YTBEPXAEHHbIE NPNUKA3oM No baHky.

CornaweHme O B3aMMOAENUCTBMM - COrnaweHue, 3akftovaemoe wMexay baHkom u 030,
onpepensioulee nopsaok B3aumoaencTtBus baHka v O3 npu OCYWECTBAEHUN AEATENbHOCTHU,

234 TepMuH n3MeHeH lMpukasom baHka ot 20.03.2019 N9 189
147



npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus k ycnosuaMm CornaweHus o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneuvanusmpoBaHHaaA »3JIeKTPOHHAA MJaowWaAKa - COOTBETCTBYKOLWAS YCTAHOBJIEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMALMOHHAS cucTemMa, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCS C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHa/NoOB CBSA3M WU HA KOTOPOI MpoBOASTCS
3aKpblTble KOHKYpPEHTHble crnocobbl onpeneneHmsl nocTaBWKMKOB (MOAPSAAYMKOB, WUCNOAHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHas npoueaypa).

CneumanbHblii 6aHKOBCKMI CUeT yYacCTHUKA 3aKynku (nanee - CneuunasnbHbIi CYET ydacTHUKA
3aKynknM) — OGaHKOBCKMW cYeT YJyacCcTHWUKA 3aKynKu, OTKpbITbiIn B BbaHke Ha ocHoBaHuu [oroBopa
CcneumanbHOro cyeTa y4yacTHMKA 3aKynKu AN BHECEHUS AEHEXHbIX CPeACTB B KadyecTBe obecnevyeHus
3asBKN, NpeaoCTaB/IEHHbIX Y4YaCTHUKOM 3aKyrnku no TpeboBaHuo 3aka3umMka B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N944-03.

Pexxum O6CJ'IY)KVIBaHMFI CneumanbHOro cyeTa yyacTHMKA 3aKynku onpegeneH JJoroBopoM crneumnanbHOro
CyeTa y4YaCTHUKa 3aKynKu.

YCnoBus OTKPbITUSI U COBEPLUEHUA onepaumMii No 6aHKOBCKOMY cueTy (pu3nyeckKoro auua -
onpeaenstoT yCnoBms 1 NopsaoK OTKPbITUS U COBEPLUEHUSA onepaunii No 6aHKOBCKUM cyeTaM B pybnsx
N MHOCTPAHHOW BanoTe PU3NYECKUX UL — pe3naeHTOB U Hepe3naeHToB PO, asnsatoTcs MpunoxeHnem
1 k MpaBunam KOMMAEKCHOro o6CnyxXmBaHums.

Y4yacTHUK 3aKynkm - dusnmyeckoe nuvuo, nogaBliee 3asiBKy C LeNbl yyacTusa B 3aKynkax B
cooTBeTCcTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumsBllee ¢ baHkom [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuymanbHbin cHET
y4yacTHUKa 3aKynKu.

dnekTpoHHas naowaaka - caut B MHOOPMALMOHHO-TETEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYPEeHTHble crocobbl onpeaeneHns MoCTaBWMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B
S/IeKTPOHHON OpMe B COOTBETCTBUM, 3@ WCKIOYEHMEM 3aKpbITbIX CNocoboB onpeaeneHus
nocTaBLWMKoB (NoapsiA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

DnieKTPOHHaA npoueaypa - OTKPbITbI KOHKYPC B 3/1IEKTPOHHON (POpMe, KOHKYPC C OrpaHUYEHHbIM
ydyacTMeM B 3/1eKTPOHHON dopMe, ABYX3TanHbIl KOHKYPC B 3/1EKTPOHHOW (OpMe, 3MEeKTPOHHbIN
ayKUMOH, NpoOBOAMMbIE Ha DfIEKTPOHHON nnowaake B nopsake, nNpeaycMoTpeHHoM degepanbHbiM
3aKkoHoM N244-03, obecneveHne 3asaBKM Ha y4acTuUe B KOTOPbIX OCYLLECTBASeTCa nyTeM 6110KMpoBaHus
AeHeXHbIX cpeacTB Ha CneunanbHOM cyeTe y4yacTHUKa 3aKynKku, OTKpbITOM B BaHke.

denepanbHbii 3akOH N244-d3 - denepanbHbii 3akoH 0T 05.04.2013 N244-d3 «O KOHTpPaKTHOM
cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr pans obecneyeHums roCynapCTBEHHbIX W
MyHUUUNaNbHbIX HYXA>.

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacCTHMKAa 3aKynku rMpu nNpeabaBieHun
YYacCTHMKOM 3aKyMnKu AOKYMEHTOB, YCTaHOBJIEHHbIX 3aKOHoA4ATeNbCTBOM Poccuitckon depepauumn, a
Takxe npu obsasaTtenbHoM npegoctasneHnn NMHH, BaHk OoTKpbiBaeT YYacTHUKY 3aKkynku CneunanbHbli
CUeT yyacTHMKa 3aKynku B pybnsax Poccuiickon deaepauun.

1.2. Y oaHOro YyacTHUKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3. CneuuvanbHbl CYET Yy4yacCTHWKA 3aKynku saBnsercd 6aHKOBCKMM CUYETOM C OCOObIM pPEXUMOM
obcny>xmBaHusa, nNpu KOTOPOM [EHeXHble CcpeacTBa YuacTHMKA 3aKynku, Haxogsuwuecs Ha
CneumanbHOM cyeTe y4yacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecneveHus 3asaBOK
YyacTHMKa 3aKynku Ha ydacTve B MNpPOBEAEHWU DNEKTPOHHbLIX Mpouenyp/3akpbITbiX 31eKTPOHHbIX
npouenyp B nopaake, npegycMorpeHHom depepasbHbiM 3aKOHOM N9244-d3, MNocTtaHoBneHneMm N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJNIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm uncrnonb3oBaHms CneumanbHOro cyeTa Yy4dacCTHMKa 3aKyrnkuv npeaycMmaTpuBaet
ocywectBneHme baHKOM Ha oOCHOBaHMM WHGoOpMauum, noaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornaleHmeM o0 B3auMOAENCTBMM, Crieayrowmx onepaunii no CneunanbHOMY cUeTy
y4YacCTHUKA 3aKYMKU:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNPOBaHMSA [OEHEXHbIX CpPpeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cny4dasix, NpenycMOTpPeHHbIX cTaTben 44 depepanbHoOro 3akoHa N244-03 u
HaCTOSALWMMKN YCNOBUSAAMU, AEHEXHbIX CPeacTB B pa3mepe obecnedyeHns COOTBETCTBYHOLLEN 3asaBKU:

a) Ha CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3akoHogaTesnbCTBOM Poccuiickon depepaumm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bBnokupoBaHMIO U NpeKpaweHnto broknpoBaHuUsa p[eHeXHbIX cpeacts no
CneunanbHOMy CYeTy y4dyacCTHMKA 3aKynKu OCYLLeCTBAATCA BaHKOM B KpYrfioCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbIX cpeacts co ChneumanbHOro cyeTa Yy4dacTHMKA 3aKymnKw,
npenycMoOTpeHHble  MmognyHKTOM 3.1.2 HacTtoswmx YCioBui, ocywecTensitotcs baHkom B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuManbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPETbero nuua He
npeaycMoTpeHo.

2.4. [leHexHble CpeacTBa, KOTopble HaxoaaTca Ha CrneumasnbHOM CYETE ydacTHMKA 3aKynKu, MOryT
Mcnonb3oBaTbCs ANA uUenei obecnevyeHuMs 3asiBOK TOMIbKO [aHHOro YyacTHMKa 3aKyrnku, Ha uMs
KOTOPOro OTKpbIT CneuunanbHbiii CYET yYACTHUKA 3aKYMKMU.

2.5. O30 ™MoxeT npeabsaBnatb pacnopsxeHus K CrneumanbHOMY CYETy y4dacTHWMKa 3aKynkum o
nepeBoAe AEeHEeXHbIX CPeACTB Npu B3MMaHuK MnaTbl € YYacTHMKA 3aKyMKW.

2.6. O30 B TeueHune 5 (MaTn) MUHYT C AaTbl M BPEMEHW OKOHYaHUS CpoKa Nogauun 3asiBOK Ha yyactme
B DNIEKTPOHHOM npoueaype/3akpbiTOM 3/EKTPOHHOMW npoueaype HanpasnseT B baHk B nopsake,
npeaycMmoTpeHHoM CornaweHmeM o B3anMoaencTemmn, nHpopmaunto 06 YyactHuke 3akynkm, nogasliem
3asBKy Ha y4yacTue, n pasMmepe AeHexXxHblX CpeacTs, HeobxoanMom ans obecneyveHms 3asaBKKU, KOTOpbIE
AOMKHbI 6bITb 3ab6/10kMpoBaHbl BaHkoM Ha CneunanbHOM CHETE yyacTHUKaA 3aKynKu.

2.7. baHk B TeyeHme 50 (MaTngecsTn) MMHYT C MOMEHTaA MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacTosawmx Ycnosmn nHdopmaumm ot 0311 06a3aH ocywecTBUTb BoKMpoBaHme AeHEeXHbIX CpeaCcTB Ha
CneunanbHOM cUyeTe y4yacTHMKA 3aKyrnku B pa3Mmepe obecrnevyeHus COOTBETCTBYHOLWEN 3asaBku U
yBeaomuntb 06 aToM O3 B nopsagke, npegycMoTpeHHoM CornaweHnem o B3auMmoaencTesuum. MNpu aTtom
BnokupoBaHue He OCYLLeCTBASEeTCA B C/lydae OoTCyTCTBMA Ha CneuuvanbHOM cyYeTe yyacTHMKA 3aKynKu
He3a6/10KMpPOBaHHbIX AEHEXHbIX CpeAcTB B pa3mepe obecrniedyeHus AaHHOM 3asiBKW, MHdopMauus o
KOTOpOM HarnpasseHa O3, a Takxe B cny4yae, ecnuM bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cyeTe yyaCTHMKA 3aKYMNKN He MOXET 6biTb OCYLLECTBIEHO B CBA3U C apeCcToOM AeHEeXHbIX
cpeacte Ha CrneuyvanbHOM CYeTe Yy4yacTHMKA 3aKyrKW, OCYLWECTB/IEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccuiickon ®epepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM c4yeTe ydyacTHuKa 3akynku baHk ysepomnseTr O3l B nopsgke, npeayCMOTPEHHOM
CornaweHneM o B3auMMogencTtBmun, B TedeHune 50 (MATMAECATU) MUHYT C MOMEHTa MoJlydYeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. lNopauven 3asBKM Y4UacCTHUK 3aKynKu BblpaXaeT CBoe cornacuve Ha bnokuposaHue BaHKOM
OEeHeXHbIX cpeacTB, Haxoaswmxcsa Ha ero CneumasnbHOM cUyeTe ydyacCTHMKa 3aKynku, B pasMepe
obecrneyeHns cCOOTBETCTBYOLWEN 3asaBKN.

2.9. bBnokupoBaHue pgeHexHbIX cpeactB Ha CneumanbHOM  cyeTe  y4yacTHMKa  3aKYMKu
ocywectensetrca baHkoM Ha nepuvod A0 MOMeHTa nony4veHus ot O30 MHdopMauum O NpekpaweHun
BnoknposaHus.

2.10. B nepuon BnokupoBaHUs AeHEeXHbIX cpeAcTB Ha CneunanbHOM cyeTe y4yacCTHUMKA 3aKyrnku,
YyacTHMK 3aKynkKm He BhNpaBe Mo CBOEMY YCMOTPEHMIO pacnopsXKaTbCqd 3ab6/0KMpPOBaAHHbIMU
OEeHexXHbIMMn  cpeactBamMu. [lpu  Hannumm Ha CneumanbHOM  CYeTe  yyacTHMKA  3aKynKu
He3abNOKNMPOBaAHHbIX [EHEeXHbIX CPeACTB, Y4YacTHWK 3aKyMKu pacrnopsikaercs UMMM MO CBOeEMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBMIEHHOM 3aKOoHOAaTenbCTBOM Poccuiickon degepaunn n YCNoBUsSMU
OTKPbITUS M COBepLleHMs onepauunim no 6aHKOBCKOMY cyeTy (pM3M4ecKkoro nmua, ¢ 0cob6eHHOCTAMMU,
YCTaHOB/IEHHbIMU HACTOSALWMUMKN YCTOBUAMM.

2.11. baHk npekpawaeT BbnokupoBaHue AeHexHbiX cpeacTB Ha CrieunanbHOM cyeTe yyacTHMKA
3aKynkn B TedyeHue oaHoro pabouyero AHA Nocne nonyyeHus nHgopmaummn ot O3l B COOTBETCTBUMU C
®epepasnbHbiM 3aKOHOM N? 44-03 B cneayrowmx cnydaax:

- 0T3bIB 3aaBku OnepaTopoM 3/1eKTPOHHOM NoWwanKkm;
- OTKas onepaTopa 3/eKTPOHHOM MoWaAKM Y4YacTHUKY 3aKynKu B [OMNyCKe K y4yacTuilo B
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COOTBETCTBYOLLEN 31EKTPOHHOM Npoueaype;
- YYaCTHWUK 31IEKTPOHHOI0 ayKLMOHA He NPUHS y4acTUs B 3N1IEKTPOHHOM ayKLNOHE;

- pa3MeleHMe Ha 3/1eKTPOHHOW nJiowaaKke NpoToKOosa, YKasaHHOro B 4yactm 12 cratbm 54.7,
yactm 8 <cTatbm 69 @epepanbHOro 3akoHa N9244-d3 no 3asBKe, MNpPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM AOKYMeHTauum O 3aKyrnke, 3a MWCKIYEeHueM ciydas,
npeayCcMOTPEHHOIo YacTbto 27 ctaTbn 44 OeaepanbHOro 3akoHa N244-03.

2.12. B cny4yae BkAw4YeHMS MHGopMaumm 06 YuyacTHUKE 3aKynku B peecTp HenobpoCOBECTHbIX
MOCTaBLMKOB (NOAPSAYNKOB, UCMOSTHUTENEN) B COOTBETCTBMU C DegepanbHbiM 3aKOHOM N244-03 03N
HanpaenseT B baHk B nopsake m B CPOKW, mMpeaycMoTpeHHble CornaleHveM O B3auMOAENCTBUM,
COOTBETCTBYHOLW YO MHGpOPMaLU 0 Heo6XoANMOCTM nNepedncneHns bnokmMpoBaHHbIX Ha CrieymanbHOM
cyeTe YyudyacCTHMKA 3aKYMKWM JEHeXHbIX CpeacTB Ha C4YyeT, Ha KOTOpOM B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuickon depgepaummn yunuTbiBalOTCA onepaummn co CpeacTBaMm, noctynarwmmm
3aKa34yunKy, C yKa3zaHMeM:

- YvyacTHMKa 3akynku co CneuuanbHOro cyeTa y4yacCTHMKA 3aKyMKuM KOTOPOro AOSXKHbl 6biTb
nepeyvyncieHbl IeHEXHbIe CPeACTBa;

- pa3Mepa AeHEeXHbIX CPeACTB, Noanexalmnx NepeyncneHmnio;
-  wnHdopMaumm o 3akKasuuke.

2.13. NMocne nony4yeHusa nHdopmaumnm ot O3l B COOTBETCTBUM C NYHKTOM 3.12 HacToAWMX YCNOBUNA,
BaHk B TeueHue opgHoro pabouero AHA nepeyucnseT AeHexHble cpeactBa, BbrnokupoBaHHble Ha
CneunanbHOM c4yeTe y4yaCTHMKa 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumm yuymTbiBalOTCA onepaunm co cpeacrsamu,
NOCTYynarwLWwmnMm 3aKasumky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOW DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DMIEKTPOHHOW npoueaype noAaHHbIX OAHUM YYACTHUKOM
3aKyMnKW, KOMUCCMERN MO OCYLECTBAEHNIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUM YKa3aHHbIX
3asaBok TpeboBaHMSM, NpPeayCMOTPEHHbLIM AOKYMEeHTauuel O Takux 3akynkax, Mo OCHOBaHUSAM,
yCTaHOBNEHHbIM DegepanbHbiM 3aKOHOM N244-D3 (3a NCKITIOUYEHMEM CITy4YaeB, €C/IM YYACTHMK 3aKyNoK
obxxanoBan AaHHble pelleHns B COOTBETCTBUM C deaepasibHbiM 3aKOHOM N°44-03 1 no pesynbTaTtam
06>xxanoBaHMS NPUHATO pelleHne 0 He06OCHOBAaHHOCTU AaHHbIX pelweHuin), O3l HanpasngeT B baHK B
nopsiake, npegycMorpeHHoMm CornaweHmeMm O B3auMMOAENCTBMW, COOTBETCTBYIOLWY WMHGOpMaUUo o
HeobxoAMMOCTM MNepeyYncneHmss B COOTBETCTBYHOWMIM 6roaxer 6roaxeTHoOM cuctembl Poccuiickon
Qdepepaunn  AEHEeXHbIX CpeacTB YYyacTHMKA 3aKyMKW, B OTHOLWEHMWM KOTOPbIX OCYLLECTB/IEHO
BnokuposaHue, B uensx obecneueHns nocnegHen 3aasku Ha CneumanbHOM cHeTe y4aCcTHMKA 3aKyMNKMU.

2.15. BaHK no ncreyeHuun TpuauaTn AHEN C AaTbl NOAYYEHUA YKa3aHHOM B NyHKTe 3.14 HacTosAwmx
Ycnosuin nudopmaumm ot O3I nepeuncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3Mmepe, ykaszaHHoMm O3[1, B cOOTBETCTBYOWMIA 6roaxXeT 6H0aKETHOM
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtoAawmM Y4yacTHUK 3aKynku nopy4vaeT baHKy B cny4yasax, npeaycMoOTpeHHbiX [JoroBopoM
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBAaHMW WHQOpMauuun, nosaydeHHon ot O3,
nepeyncnaTb AeHexHble cpeacrtsa, bnoknposaHHble Ha CneumasibHOM CYETe yyacTHUKAa 3aKyrKu, Ha
CUeT, Ha KOTOPOM B COOTBETCTBUM C 3aKoHOAATenbCTBOM Poccuiickon depepaumm yyuTbiBaloTCS
ornepauum co cpeacTBaMu, NOCTyNamwLWMMN 3aKa3unky U/Unm B COOTBETCTBYIOWMNI 6roaxeT 610aXKeTHOM
cuctembl Poccuiickon ®epepaumu.

2.17. HacToawmm YuyacTHUK 3aKynku npegocrtasnset baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHma 6e3 [ONOSIHUTENbHOIO pacropsiXXeHus AeHexXHblX cpeacts co CneuuvanbHOro cyeta
y4yacTHMKa 3akynku B nonb3dy O3 npu B3MMaHum [Mnatel OnepaTtopoM 3/1eKTPOHHOW MIOWAAKM C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiXx deaepanbHbIiM 3aKoHOM N244-03.

2.18. HacToswuM YyacTHUK 3aKynku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIN akuenT) Ha
CnmcaHme, B TOM Yucne 4yactudHoe, co CneunanbHOro cyeTa yyacTHUKaA 3aKynku 6e3 4onoAHUTENbHOro
pacnopsiXXeHns B TedyeHWe Cpoka Jencteus [loroBopa cneuuasbHOro cuyeTa y4dacTHMKA 3aKynku
KOMMUCCMOHHOIO Bo3HarpaxaeHust banka B cootTsetcTBum ¢ Tapundamun baHka, 4ENCTBYOWMMHY HA AEHb
CoBepLleHNs onepauun, 3a ycnyrm, npegocraBnsieMmble baHkoM B pamMkax [orosopa cneunanbHOro
cyeTa y4yacTHUKA 3aKynKu.

2.19. YyacCcTHMK 3aKynku npegocrasnsieT cornacme baHky Ha nepegadyy O3 uHdpopmaumm o6
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Lensx McnosiHeHus [orosopa
cneunanbHOro cyeTa y4vyacTHmKa 3akynku n CornaweHumst 0 B3anMoaencTBumu.
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2.20. TopagoK Ha4yMcieHUa M BbiNaTthl NPOLEHTOB Mo [1oroBopy CrneunasbHOro CYeTa ydacTHUKaA
3aKynKu:

2.20.1. BaHK HayucnaeT NPoLUEeHTbl HA OCTaTOK AEeHeXHbIX cpeacTB Ha CneunanbHOM cUeTe ydacTHMKa
3aKynKu, B TOM 4ucC/ie, Ha CYMMY BNOKMpPOBaHHbLIX AEeHEeXHbIX CpeacTB.

2.20.2. MpoueHTHas ctaBka no CrneunanbHOMY CYETY y4acCTHMKA 3aKynku onpegenserca Tapudamu
BaHka.

2.20.3. TpouUEHTbI Ha CyMMYy OCTaTKa AEeHEXHbIX cpeAcTB Ha CneunanbHOM CYETE yYaCTHMUKA 3aKyNKu
HaYMCNISOTCA CO AHS, CNeAylowero 3a AHEM 3a4MC/IEHUS AEHEXHbIX CpeAcTB Ha CrneumanbHbil cueT
ydacTHMKa 3aKyrMKu, Mo AeHb UX BO3BpaTa YUYaCTHUKY 3aKyMKu UM cnmcanusa co CneumanbHOro cyeTa
ydacTHUKA 3aKyrMKMu.

2.20.4. baHK HauuCnsieT U BbiMJI@4YMBAET HAYUC/IEHHbIE NPOoUEHTbl HA CrieymanbHbIi CYHET y4acTHMKA
3aKyMNKW exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
Ha4ducreHmne NpoLEeHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CneunanbHOro cyeTa y4dacTHMKA 3aKynKu OCYyLLeCTBAseTCS
6e3 orpaHu4yeHni, 3a NckarveHmeM brokKnMpoBaHHOM CyMMbl B COOTBETCTBMU C DeaepasibHbIM 3aKOHOM
N944-d3, B TeyeHMe BCEro cpoka AencTBus [oroBopa CrneumanbHOro CYeTa y4daCTHUKa 3aKyrKu
Ha/IM4YHBbIMM [EHEeXHbIMKM CcpeacTBaMuM 4epe3 Kaccy baHka nubo B 6e3HanMyHOM nopsake -
nepeymncneHnmeMm no 3adB/IEHUIO YyacTHUKa 3aKynKun, CcoCtaB/1EHHOMY MO YCTaHOBﬂeHHOVI baHkoM

dopme.

3. NMPABA N OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. UcnonHaTb Hagnexawmm obpasomM 0653aHHOCTU, NpeayCMOTPEHHbIe [JoroBOPOM CneunanbHOro
cyeTa y4vacTHMKa 3aKynku un MNpaBunamMm KOMMNNEKCHOrO 06CnyXmnBaHus.

3.1.2. Onnaumeatb (obecneumBaTb onnaty nNyTeM noaaepXxaHums Ha CneunanbHOM CUYETEe yyacTHMKa
3aKyrnknm HeobxoamMmoro octaTka AEHEXHbIX CPeAcTB) YCnyrun, okasbiBaemble baHkom no [lorosopy
CneumnanbHOro cyeTa y4yacTHMKa 3aKynKKn, COrflacHoO yCcTaHoBMeHHbIM Tapudam baHka cBoeBpeMeHHO 1
B NOSIHOM ob6beme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YUYacTHMKY 3akynku CneumanbHblii cHeT ydacTHUKA 3aKynKu nNpu NpeaocTaBieHn nm
BCEX HEO6XOAMMbIX [AOKYMEHTOB, YCTAHOBJIEHHbIX BaHKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxmBaHue CneuymanbHOro cCyeTa y4dacTHMKA 3aKyrnku B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepaumm 1 [1JoroBopoM cneumnanbHoro cHeTa y4yacTHMKa 3aKynkKn B
npegenax CyMM, HaxoaslLMXCSA Ha 3TOM CyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CUYETY Yy4yacTHMKA 3aKynkKu, npeaycMOTpeHHble
JloroBopoM crneumanbHOro cyeta y4dacCTHWMKA 3aKyrnku, B COOTBETCTBMM C 3aKoHOAATE/bCTBOM
Poccuiickon ®epepaumm, HOpMaTUBHbIMM akTaMu baHka Poccumn, Tapudamm baHka m HacToAwWMMMK
Ycnosuamu.

3.2.4. B nepuoa bnoknpoBaHUA AeHexHbIX cpeacTs Ha CneunanbHOM cHeTe yyacTHUKA 3aKynku baHk
He BNpaBe UCMOJIHATb pacrnopsaXeHus YyacTHuka 3akynku K CneumnasnbHOMY CUYETY yYaCcTHUKA 3aKynKu
nyTeM CrnmMcaHums CyMMbl BROKMpPOBaHHLIX AEHEXHbIX CPeacTB, NMpoBOAUTL Kakne-nubo onepauunu no
CneumanbHOMy CYeTy Yy4dacTHWMKa 3aKynku MyTeM ChuMcaHMa CyMMbl BNOKMpPOBaHHbIX AEHEXHbIX
CpeAcTB, 3a UCK/OYEHMeM onepauuin, NpeaycMoTpeHHbIX [JoroBOpOM CneunanbHOro cyeTa yyacTHUKa
3aKynKu, a Takxe 3akoHogaTenbCcTBoM Poccuiickon ®epepaumn.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgembiM no CneunanbHOMY CUYETY
yyaCTHMKA 3aKyMnkKu, He AOonycKaTb MpefoCTaBfieHUs cCBefeHul o cocTtosHuu CrneuuanbHOro cyeTa
yyacTHMKA 3aKynku K onepaumsax no Hemy 6e3 cornacus YdacTHMKA 3aKynku 3a MCKIOYEHUeM
cfnlyyaeB, NpefyCMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATeNbCTBOM M HOPMaTWMBHbIMM akTamMum bBaHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AEeHEeXHbIMWM CpeAcTBaMM, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe Yy4yacCTHMKA 3aKyrnku, B TOM 4ucne, B nepuoa uX bnokupoBaHus B uUenax
obecneuveHns 3asBkKKU. PazMep Takux NpouUeHTOB onpeaensetca Tapundamu baHka, n ykasblBaloTCcs B
3asBeHNM Ha OTKPbITUE CYeTa.
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3.2.7. NHbopMUpoBaTb YYacTHUKA 3aKyNKn 060 BCEX U3MEHEHUAX, BHOCUMbIX B Tapudbl baHka n B
HacTosLLME YCNOBUSA, B COOTBETCTBUM C YC/IOBUSAMU [TpaBu/l KOMMNIEKCHOTO 06CNYXUBaHUS.

3.3. Y4yacCTHUK 3aKyNnKu MMeeT NpaBo:

3.3.1. bBecnpensaTtcTBeHHO pacnopshkaTtbCa uMelwmMucsa Ha ero CneumanbHOM cyeTe ydyacTHMUKA
3aKynKn [AeHEeXHbIMW CpeacTBaMu, KOTOpble He BnokMpoBaHbl B COOTBETCTBMM C HACTOSLLMMMU
Ycnosuamun, c cobnrogeHmem TpeboBaHMin 3akoHogaTenbCcTBa Poccuinckon degepaunm, HOPMaATUBHbIX
aKTOB, MpaBWa N MHCTPYKumMin LleHTpanbHoro 6aHka Poccuinckon ®enepaumn n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY yYacCTHUKa 3aKymnKu.

3.3.3. lMony4yaTb KOHCy/NbTauuM MO BOMpPOCaM WCMNONAb30BaHMA CheuuanbHOro cyeta YydacTHUKA
3aKynKMu.

3.3.4. OcyllecTBNATb MHble NMpaBa, YCTAaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccuitckon degepauun u
JJoroBopoM creumnanbHOro cyeTa y4acTHMKa 3aKynKu.

3.4. bBaHK MMeeT npasBo:

3.4.1. BHocuTb B Tapudbl baHka n/mnu HacToswme YCNoBns N3MeHeHuns, B COOTBETCTBUM C [paBunamm
KOMMAEeKCHOro o6cnyxuBaHus.

3.4.2. OTtkasaTb B coBepweHun onepaunn no CneymanbHOMY CUETY y4YacCTHMKA 3aKyMNKu NpU HaIMumm
OCHOBaHMVI, CBNAETENDBCTBYOLWNX O HapyweHUnn ,EleVICTBy}OU.LeFO 3aKoHOAaTe/1IbCTBa, B TOM 4uUcne
ycnosuii [loroBopa cneunanbHOro cyeta y4acTHUKa 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNoONMHEHUS WM HeHaAaneXawero ucnosiHeHus obsizaTtenbctB no [orosopy
cneunanbHOro CHeTa y4yaCtHUKa 3aKynkKm BMHOBHAA CTOPOHa HECET OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon deagepauumn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickon depepauunn
nepes Y4YaCTHMKOM 3aKkynku 3a cobniogeHuwe, ycTaHoBAeHHOro [1oroBopoM crneumanbHOro cyeTta
y4yacTHUKa 3aKynKu Cpoka npekpaweHuns 6/10KMpoBaHMS ero AeHexHbliX cpeacTs Ha CneumanbHOM
cyeTe ydacCTHMKA 3aKYyMKKW, B OTHOLLEHMWN KOTOPbIX OCyLLecTB/ieHo 6/1okupoBaHume B Lensax obecnevyeHuns
3a8BOK Ha y4dacTue B DNeKTPOHHON npoueaype.

4.3. bBaHK He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE nMepeydyncieHme BnoKMpoBaHHbIX
OEeHeXHbIX cpeactB no 3anpocy O3I1, B cnyyae apecta WM CAUCaHUS [OEHEXHbIX CpeacTs
CcO CI'IELI,VIaJ'IbHOFO CyeTa Yy4daCTHMKa 3aKynku B cCny4daaX, nNpeaycMOTpPEHHbIX 3aKoHOAATE/IbCTBOM
Poccuiickon ®epepauun.

4.4. B cnyyae npocpoyku ucnosiHeHns baHkoM npeaycMoTpeHHbIX JoroBopoM crieunasnbHoro cyeTa
yyacTHMKA 3aKyrnku o643aTenbCTB MO nNpekpaweHnto 670KMpoBaHUSA [AEHEeXHbIX CpeAacTB Ha
CneunanbHOM cyeTe yyaCTHMKa 3aKyrnkn YYacTHUK 3aKynkKu, B TOM 4YUC/ie NPU3HAHHbLINA NOCTaBLUNMKOM
(noApsAYMKOM, UCMNONHUTENEM) B COOTBETCTBMM C PeaepanbHbiM 3akoHOM N244-03, depepasibHbIM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynsaTbl NeHen. [MeHs HauuMcnseTcs 3a KaXAbl AeHb
NPOCPOYKM UCNOSIHEHUSA o0653aTenbCTBa HauMHas CO AHS, CAeaylwero 3a AHEM UCTevYeHus
YCTaHOBJIEHHOIrO B COOTBETCTBMM C [lOroBOpOM cCneumasibHOro cyeta Yy4yacCTHMKA 3aKyrnKu cpoka
ncnonHeHna obssatenbcTea. Takas NeHs yCTaHaBNMBAaeTCHA B pa3Mepe OAHOW TPEXCOTOM KIIH4YEBOU
ctaBku LleHTpanbHoro 6aHka Poccuickon depepauum [eNCTBYHOWEW Ha AaTy ynnaatbl MNeHu oT
HeBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3b/OKMPOBaAHHOM B CPOK CyMMbl, 6/10KMpoBaHMe KOTOpoMn
OOMXKHO 6bITb NpekpalleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U AOCTOBEPHOCTb MH(OpMaunn, npegocrtasnsemort O3
BaHKy B COOTBETCTBMM C HacToAWwMUMKM YcnoBuamu, HeceT O3l. BaHK He HeceT OTBETCTBEHHOCTU 3a
HapylweHne ycTtaHoBNeHHbIX ®eaepanbHbiM 3akoHOM N244-D3 cpokoB 6n10KMpoBaHMS/ NpekpalleHns
6n1okMpoBaHUA AeHeXHbIX cpeAcTB Ha CrneumanbHOM cyeTe y4vacTHMKa 3aKynKku, a TakXe CpPpOKOB
nepeymncneHus AeHexHblx cpeacts co CrieumanbHOro cyeTa y4acTHMKA 3aKynku B CiydasaX, Koraa
YKa3aHHble HapyLlweHusa aonyweHbl no suHe O3T1.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauuun no CneymanbHOMY CUHETY YYaCTHMKA 3aKYNKu
He NpoBOASTCSA B CPOK Mo BMHe baHka Poccum mnm 6aHKOB-KOPPECNOHAEHTOB.

4.7. CTOpOoHbl HE HecyT OTBETCTBEHHOCTM 3@ HeucnosiHeHMe o6sa3aTenbcTe no [orosopy
crneunanbHOro cYeTa y4acTHUKA 3aKynKN, eClin UX HEMCMOJIHEHUE ABUOCh CeACTBMEM 06CTOATENBLCTB
HenpeoJonuMon cunbl (bopc-Maxop), TO ecTb 4Ype3BblualiHbIX U HENpeaoTBPaTUMbIX MPU AAHHbIX
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ycnoBusax o6CcTosTenbCTB (BOEHHble AENCTBUSA, CTUXUIHbIE 6eaCTBUS, ONacHble NpUpoAHble SIBJIEHMUS,
KaTacTpodbl M Apyrve u4pesBbld4alHble W HenpeaoTBpaTMMble O06CTOATENbCTBA WM  CUTyauuu,
npenycMoTpeHHble 3aKoHo4aTeNnbCTBOM Poccuiickon ®epgepauunn).

4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPUMOCTaHABIMBAETCA Ha BpeMs AeUCTBUS 06CTosTeNnbCTB
HenpeoAo/IMMON CUJibl N BO3OOHOBASETCS NOCNe NpeKpalleHns ux 4enCcTBus.

4.9. Bo BceM OCTasbHOM, 4YTO NPAMO HEe NpPeaAyCcMOTpeHO HacToswmMmn Ycnosusimm, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. SAKJ/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [doroBop cneuunanbHOro c4eTa y4yacTHUKA 3aKyrnKu BCTyNaeT B CUJTy C MOMEHTa NpeaocTaB/eHmns
YUYacTHUKOM 3aKynkum B baHK 3aaBneHus Ha OTKpbITME cyeTa M npocTaBneHnss baHKOM OTMeTKU o
NMPUHATUM 3asBNEHUSI Ha OTKPbITUE CYETA U AENCTBYET A0 MOMEHTA pPacCTOPXEeHUst N0 MHULMATUBE
nobon un3 cTtopoH nM6O MO MHbIM OCHOBaAHUSM B COOTBeTCTBUMM C [lpaBuiamm KOMMIEKCHOMO
obcnyxmneaHus.

5.2. Tlogaya Y4acTHMKOM 3aKyrnku 3asBaeHus 0 3aKpbiTum CneunanbHOro cyeTa y4acTHMKa 3aKynKu
ABNSETCS OCHOBAHMEM ANs pacTop)XeHusa [JoroBopa cneumnasnbHOro cyeta yyacTHMKA 3aKynku M Ans
npekpaweHns AencTBus crneumanbHOro pexmma, yctaHoBieHHoro Ha CneuunasnbHOM cyeTe ydyacTHUKa
3aKynkKn B COOTBETCTBUMU C HaACTOALLMMMU Ycnosusimmn. B cnydya€ Hamyna Ha CI'IeLI,VIaJ'IbHOM cyerte
y4YyacTHUKa 3aKymnKn 3abNOKMPOBaHHbIX AEHEXHbIX CPeACTB B COOTBETCTBMKU C DdeaepasibHbIM 3aKOHOM
N°44-03, 3akpbiTe CneymnanbHOro cyeTa y4acTHMKA 3aKyrnkm BaHKOM He Npou3BOAMTCS 4O MOMEHTA
npekpaweHuna BaHkoM 6J'IOKVIDOBaHVIF| AEHEXHbIX CpEACTB B COOTBETCTBUU C (De,qepaanblM 3aKOHOM
N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3MU
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuickon Odepepaumun, 3TO He 3aTparMBaeT AeNCTBUTENbHOCTU
OCTasIbHbIX MOMIOXXEHUIN HACTOALWMX YCOBUMA.
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MpunoxeHne 17 k MNpaBunam KOMMNAeKCHOro 6aHKOBCKOro
obcnyxmBaHma dusndeckux nuu 8B PHKB BaHk (MAO)235

MpaBuna HauncsiIeHUA U BbifJlaTbl BO3Harpa>xfjeHus 3a coBeplueHue ClJVIHaHCOBbIX
onepal.mﬁ B PpaMKaX nporpaMmMbl J1IOAJIbHOCTU

Hactoswme MNpaBuna HauMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
onepaunn B paMKax MporpamMmmbl N0snbHOCTU (Aanee — lpaBuia) SABASKOTCS HEOTLEMJIEMOW YacCTbio
MpaBWA  KOMMAEKCHOro 6aHKOBCKOro 06CNAyXuBaHWA  @usmyecknx vy B POCCUNCKOM
HALMNOHAJIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obwecTtso) (aanee — lNpaBuna
KoMnaekcHoro obcnyxusanusa). Hactoawme MNpasunia onpeaensatoT NopsaaoK HAYUCIEHUS U BbinNaaThl
BaHKOM BO3HarpaxaeHus ydyacTHMKaM MporpamMmbl JI0S/IBHOCTU MNpW MNpPOBEAEHUM UMW ornepauni
6e3HannyHoOM onfaaTbl TOBApOB M YCAYyr B TOProBO-CEPBUCHBLIX Npeanpusatnax m cetn UHTepHeT ¢
NMOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEeryampyroT OTHOWEHUS Mexay baHKoM M yyacTHUKamm
nporpamMmmbl, BO3HMUKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauum.

1. TepMuHbl U onpeneneHns
B HacToawmx MNpaBunax Ncnonb3yTca cleayowme TEPMUHbI U onpeaeneHns:

Bo3HarpaxaeHme - [eHexHas BblirsaTa 3a cosepuweHne [depxateneMm KapTbl OUMHAHCOBbIX
ornepauuin ¢ ncnonb3oBaHmeM KapTbl, BbinaadmBaemas Ha Cuet B pybnsx Poccuiickon ®depepauun B
pasMmepe, yCTaHOBNeHHOM Tapudamm baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
O6CJ‘Iy>KVIBaHVIFI M 3aknvmeulee ¢ baHkoM ﬂ,OFOBOp npeaocrtaBneEHNA N NCNOJIb30BaHUA 6aHKOBCKMX
pacyeTHbIX KapT, saBndwweecs nonb3osatenem Kaptbl. [depxatenem MoxeT ObiTb TONbKO
neecrnocobHoe dpusmyeckoe nnuo.

[oroBop npenocraB/iIeHUs U UCNOJIb30BaHMA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToswmx [lpaBun MNOHWUMAETCa [OroBOp, 3aK/l4YeHHbId Mexay [Hepxatenem u BaHkoM Ha
npepnocrasneHne Kaptbl.

[Jorosop KOMIUJIEKCHOro ob6cnyxxuBaHna - [OoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmyeckmx vy B POCCUMCKOM HALIMOHANTBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe 06WecTBO), 3aK/4YeHHbIn Mexay baHkom u  KnameHToM nyTem
npucoeamHeHus KnmenTa K lMpaBunam KOMMNEKCHOrO 06CnyXnBaHUS.

KapTa - pacuyeTHasi/KpeauTHasa KapTa, SMUTUpPOBaHHas BaHKOM, C MCMNO/b30BaHWEM KOTOPOWA
coBepliatoTcss OMHAHCOBbIE onepaunu.

JInMUT BO3HarpakgeHuMA - MaKCuManbHas CcyMMa Bo3HarpaxaeHwusi, ycTaHoB/ieHHas
Tapudammn baHka.

onumsa «Bknagumk>» — JOMNONHUTENbHbIN DYyHKLUMOHAN, npegnaraemMoln baHkom [epxaTtento
KapTtbl, npu 3akntoyeHmn mMm ¢ 15.01.2020 goroBopoB 6aHKOBCKMX BK1IaAOB B paMKax MporpaMmbl
nosnbHOCTU. Ycnosusa nogkntoueHnsa Onumn «Bknagumnk» yctaHosneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOSIHUTENbHbLIN DYHKUMOHaN, npeanaraembin baHkom [lepxaTtento
KapTbl, npu 3akntouyeHnmn mm ¢ 15.01.2020 KpeanTHbIX 4OrOBOPOB B paMKax NMporpaMMmbl SI0SAbHOCTH.
Ycnosusa nogknodeHns Onumn «3aemMuimk» yctaHoBieHbl Tapndammn baHka.

OTyeTHbIW nepuopa - KaneHAapHbIi Mecsl, B TedyeHue KoToporo [epxaTtenem KapTbl
coBepuieHbl ODUHAHCOBbLIE orepaunu.

MporpaMmmMa nosanbHOCTM — nporpamMmMma noowpeHus Nepxatenen KapTbl, HanpassieHHas Ha
yBe/In4yeHne aKTMBHOCTM KJIMEHTOB B npuobpeTeHunm TOBapoB W yCNyr B TOProBO-CEPBUCHbIX
npeanpuaTnax U cetu MIHTEpHET C MOMOLLbI0 KapT WM MX PEeKBU3UTOB, cocTosLwas us asyx Onuuii:
Oonuunsa «3aemMwunk», Onuma «Bknagumk».

CueTt - 6aHKOBCKWUI CYeT, OTKpbiBaeMbli BaHkoM [epxaTento KapTbl Ang yyeTa AEHEXHbIX
CpeAcTB Mo onepaunsM, cCoBepLlaeMbiM C UCNOMb30BaHNeM KapTbl U/UnN ee peKBU3UTOB.

Y4yacTHUK nporpaMmmbl NIOSANIbHOCTU — [eprkatenb Kaptbl, noaknaoumswmnincs Kk Onuum
«3aeMWuKk» nnm Onumn «Bknagumk».

235 MpunoxeHue [06aBneHo Ha ocHoBaHuK Mpukasa BaHka N21264 ot 30.12.2019
154



duHaHcoBas onepauua - (duHaHcoBas pacxogHas onepauusi, CoBeplleHHass B TOpProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums Nokynkn B ceTn UHTepHeT,
coBeplleHHasi C MCNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ MCKAIOYEHMEM onepauuil, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. Mporpamma NossNbHOCTU pacrnpocTpaHsaeTcs Ha [epxaTtenei KapT, KoTopbie NOAKAYNANCH
K Onunn «Bknaauynk» nnm Onuumn «3aeMumnk>,

2.2. [JepxaTenb KapTbl BnpaBe O0TKasaTbCAa OT ydyactusa B [lporpaMme 0S/IbHOCTU NYTEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaB/AMBaTb AOMOJSIHUTESIbHbIE YCIOBUSA OCYLLECTBNEHUSA HAYUCIEHUSA U
BblMs1aT Bo3HarpaxaeHusa YdacTHMKaM nporpaMmbl JIOSSIbHOCTU.

2.4. YCoBus HauucieHns 1 BbinaaTbl Bo3HarpaxaeHuns ycTtaHaBInMBatoTCS Taqu)aMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BO3Hana)KLI,eHVIH 3a OTYETHbIN nepunoa no UToraMm aHasim3da BCeEX NpoBegeHHbIX ®OUHAHCOBbIX onepau,vu7|
C ncnonb3oBaHmem KapTbl.

3.2. K ®MHaHCOBbLIM onepaunsam OTHOCATCS onepaunm, CoBeplUueHHble C ucnosb3oBaHnem KapThbl
(pekBu3nTOB KapThbl), CBA3a@aHHble C OMNJaTOW TOBApOB W YCNYr B TOProBO-CEPBUCHbLIX NPEANpUATUAX U
ceTn VIHTEpHEeT, 3a UCKJIIOYEHMEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB depe3 ycrponctea PHKBE bank (MAO) mn apyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6ooKeT, N T. N.);

- MepeBOAOB AEHEXHbIX CPEeACTB NOCPEACTBOM ANCTAHLMOHHOIo 6aHKOBCKOrO 06CyXnBaHus,
B T. 4. yepe3 gpyrune 6aHkun, Ha 6aHkoBCKkue cyeta Hum3nMyecknx n (Mnm) Lpuanvyeckmnx anL
(nepeBoabl MO HOMeEpPY KapTbl, MepeBOoAbl CO CYETAa Ha CYEeT M T. M.), MNOMOSIHEHUE
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru v 1. 4.), nokynkun
OOPOXHbIX YEKOB, NOTEPENHbIX 6UNeToB, UEHHbIXx 6ymar, obnurauuii, MOHET, CNUTKOB
AparoueHHbIX MeTasn0B, NOKynKa BaaTbl, U T. M.;

- onepauuin B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBEeAEHMAX, NPpW onfaTe CTaBoKkK,
napy U MHbIX YHUKanNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauunu onpegenserca baHkoOM B COOTBETCTBUM C MpaBuaamu
NJaTeXHOW CUCTEMbI, B paMKax KOTOpoW BbinyweHa KapTa. B cnyyae HEKOppPEKTHOro NpeaocTaBieHuns
nHdopMmaunmm o Tune OUHaAHCOBOW onepauuMm TOProBO-CEPBUCHbLIM MpeanpuatTueM u/mnm 6aHKOM-
s3kBaviepoM, ®MHaAHCOBasA onepauus MOXeT nonagaTb B UCKIOYEHUS U HE YUUTbIBATbCS MNpU pacyeTe
Bo3HarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOEe npegocraBneHme nHdopmaumm o Tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauTca no ®MHaAHCOBbLIM ornepaumsM, COBepLEHHbIM C
ncnonb3oBaHneMm KapTt/c mcnonb3oBaHMeM pekBuM3aMTOB KapT, HE3aKpbITbiX M He HamnpaBfeHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxaeHue paccuymTbiBaeTcs OT CyMMbl OWHAHCOBLIX oOrnepauui, HOo He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIN nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxkaeHmne Ha CyeT exeMecsayHo He nosgHee 15 pabouero aHs
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWwnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHun.
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MpunoxeHue 18 k MpaBunaM KOMMIEKCHOro 6aHKOBCKOro
obcnyxumBaHua dpusndeckux nuu B PHKB BaHk (MAO)236

YcnoBus npeaocraBneHns ycnyr no Cucreme ynpassieHUs IMMUTaMm

HacTodwme Ycnosma npepoctaBneHms ycayr no CucrteMe  ynpasfieHUs  AMMUTaMMU
POCCUNCKOro HALMOHATbHOTO KOMMEPYECKOIO BAHKA (ny6anyHoe akuuMoHepHoe 06LiecTBo)
(nanee - YcnoBMs) pernaMeHTUpyrT NopsaoK YyCTaHOBAEHUSA JIMMUTOB MO 6AaHKOBCKMM pacyeTHbIM
KapTaM B paMkax Cucrembl ynpasneHus nummtamm B PHKB Bank (MAO).

1. TepMuHbI M onpeaneneHun

Ba30BblA KapTO4YHbIA NUMUT (fanee - Ba3oBblA JIMMUT) - OrpaHMYEHME Ha COBepLUeHne
pacxoAHblx onepaumii no CuyeTy C mcnonb3oBaHmeMm KapTbl u/wam ee pekBM3UTOB, YCTaHOBJIEHHOE
Tapudammn baHka.

UHaMBUAYaNnbHbIA KapTOYHbIN IMMUT (fanee - UHAMBUAYaNbHbINA JIMMUT) - OrpaHUYeHmne
Ha coBeplleHMe pacxodHbix onepaumin no CyeTy C ucnosb3oBaHueM KapTbl U/wnm ee pekBU3NTOB,
yCTaHOBJ/IEHHOe [lepxaTteneMm, B ciy4dasx, NpeAyCMOTPEHHbIX HACTOALWUMMK YCIO0BUAMMU.

CucteMa ynpaBneHuss nmMmutamm (ganee - Cucrema) - cepsuc B Cucrteme «MHTepHeT-
BaHk»/ MO6MNBHOM MNpPUNOXEHUN, NO3BOMAKOWMNA [depxatento ynpansate basoBbiMu nuMmutamm /
NHanBMAyanbHbIMU IUMUTAMWN NYTEM UX U3MEHEHMUS MO YCTaHOBIEHHOMY BaHKOM nepeyHo onepaumi.

NHble TeEPMUHBLI N onpeaeneHnda, NCnojibl3yeMble B HAaCToALWNX Ycnosusx, NMPUMEHAKTCA B TOM
3HA4Y€eHUNN, B KAKOM OHU NCMONTb3YHKOTCA B I'Ipanmax KOMNJ1IEKCHOIO O6CJ'Iy>Kl/IBaHVIFI.

2. O6wme nonoXkeHnn

2.1. baHk ycTtaHaBnueaeT baszoBble AMMUTbBI Ha Kaxablh BuAa onepaumm no Cdety C
ncronb3oBaHmeM KapTbl UM ee peKBU3NTOB B COOTBETCTBMU C Tapndamn baHka.

2.2. baHk npepocrtasnseT [epxaTento BO3MOXHOCTb ynpaBaaTe ba3oBbiIMM nMMUTaMn NyTeMm
ycTaHosneHns UNHamesmayanbHbIX AMMUTOB, B nNpefenax KOoTopbixX [epxaTeneMm MOoryT coBepllaTbCs
onepauum € ucrnonb3oBaHveMm KapTbl mnm ee pekBu3uMToB. JocTtyn kK CucteMe npenocTaBnsercs
JepxaTtento 6e3 goNOAHUTENBHOM perncrtpaunmn, ycayrm no Cucrteme npeaocTaBasoTCA Ha OCHOBaHMM
HacToSAWMX YCNOBUA.

2.3.  WHaumeumayanbHble NMMUTbl MOryT ObiTb YyCTaHOBfAeHbl [lepxaTeneM Ha CyTKM, Ha
onpeneneHHbIn nepnoa UM Ha NOCTOSSHHOM OCHOBE A0 OTMeHbl ux [lepxaTeneM Wanm 4O OKOHYaHUS
aencrema [jorosopa npenoctaBneHuss M UCNosb30BaHMA 6aHKOBCKMX pacyeTHbIX KapT. B cnyuvae
HacTynjeHnsa AaTbl OKOHYaHus aencreus NHAMBMAYaANbHbIX JIMMUTOB WMAWM MX AOCPOYHON OTMEHbI
JepxaTtenem no CueTy yctaHaBnmealoTCca ba3oBble NUMUTLI.

2.4. YcTaHoBneHue u/wnun naMeHeHne NHameuayanbHbIX IMMUTOB No KapTe ocywecTeBnseTcs
OepxaTtenem B Cucrteme «MHTepHeT-6aHk» / MOBUIBHOM MPUIOXEHUN C UCMNOMb30BaHMeEM [lpocTon
9N1eKTPOHHOM MOAMNUCKU, NOATBEPXAAlLWeln YycTaHoBAeHUne wu/vmnn wmnaMeHeHne WHAMBUMAYaANbHbIX
UMUTOB.

2.5. Ycnyra npepocrtaBnseTtcs B OTHoweHun KapT, No KOTOpbIM NpesyCcMOTPEHO ynpaBiieHne
numntamm B Cucteme «NHTepHeT-BaHk» / MOBGUABHOM NpUIOXEHUU.

3. YcnoBusa npenocraBneHna ycnyr no Cucreme

3.1. [depxaTenb MOXET yCTaHOBUTb NHAMBMAYyaNnbHblE IMMUTLI Ha Cleaylowue ornepauumu,
coBepllaeMble ¢ KapToii nim ee pekBm3MTamu:

- Bbl4a4ya Ha/IMYHbIX AEHEXHbIX CPeacCTB;

- coBeplleHne 6eCKOHTaKTHbIX niaTexen;

- coBepulieHne 6e3HannyHbIX onepaumin no onnarte ToBapos (ycnyr).

3.2. YcTtaHoBneHue/naMeHeHne WHamBuayanbHbIX AMMUTOB MO KaXAoMy BuAy onepauui,
YyKasaHHbIX B M. 3.1 HacTosawmnx Ycnosuin, 4octynHo He 6onee 1 (OgHOro) pasa B CyTKM.

3.3. OTBETCTBEHHOCTb MO BCEM OMepauusMm, COBeplleHHbIM B npegenax WMHAnBMAyanbHbIX
NMMUTOB, HeceT [lepxaTenb.

3.4. YBenunyeHue ba3oBbIX IMMUTOB [lepxaTeneM oCyLWeCcTBAETCA NCKITIYNTENBHO B Npeaenax
Co6CTBEHHbIX CPEACTB, Haxoasawmxcsa Ha CuyeTe.

3.5. BaHk ocTaBnsieT 3a cobon NpaBo ycTaHaBAnBaTb npeaesibHble 3HavYeHns HaAnBmnayanbHbIX
JIMMUTOB.

3.6. OTMeHa WHamBuayanbHbIX NUMUTOB oOcyllecTBnseTca [depxaTteneMm depe3 Cucremy
«NHTepHeT-BaHk» / MobunbHOE NpUNIOXEHUS C UCNONb30BaHUEM [pOCTON 3N1EeKTPOHHON noanucw,
noaTBepXaalLen npekpaweHne gencrtemsa NHaMBnayanbHOro nMMuTa.

236 MpunoxeHne aobaeneHo Ha ocHoBaHuK MNpukasa baHka N2 193 ot 06.03.2020
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4, PacueTtsl

4.1. Ycnyrm no Cucrteme npegocrtasnstotcs baHkoM € B3MMaHMeM  KOMWCCUOHHOIO
BO3HarpaxaeHusl, yctaHosneHHoro Tapngamu baHka (nanee - Komuccusna).

4.2. KoMmuccums yaepxxmBaeTcs B AaTy, YCTaHOBNEHHYIO HacToawmmm Ycnosmamm (ganee — flara
onnarbl).

4.3. lMNMpwn noaknyeHmn Kk Cncreme:

4.3.1. Komuccmss Hauucnsietcas baHkoM u gomkHa 6biTb onslayeHa [lepxateneMm 3a cuyeT
cobcTBeHHbIX cpeacTB [lepxaTens, Haxoaswmxca Ha CueTe, nyteM cnmncaHus baHkom Komuccum co
CueTa, No KOTOPOMY yCTaHaBnmMBaeTcs VHANBMAYaNbHbIA NTMMUT 3@ NPEeaCcTOSLWMA MecsL, Nosib30BaHUS
ycnyramm no Cucreme. lpu oTcyTcTBUM Ha CuyeTe AEeHEeXHbIX CPeAcTB, AOCTaTOYHbIX 4S8 onjaTbl
Komuccnun, UHgmBuayanbHbln NTMMUT HE YCTaHaB/MBaeTCS.

4.3.2. [lepxaTtenb npegocrasnsieT baHky cornacue (3apaHee AaHHbIM akuenT) Ha CciucaHue co
CueTa geHeXxHbIX cpeacTs B cyMmMe KoMuccmum B TedeHue cpoka npegocrasnieHusa ycnyr no Cucrteme. B
cny4ae oTCyTCTBMSA B ovepeaHyto JaTty onnatbl Ha CyeTe AeHEeXHbIX CpeacTB, AOCTaTOUHbIX 418 OnAaThl
Komuccmun 3a npeacroswmii nepuog, Aencrsme MHAMBMAYANbHOIO NMMUTa NMpUOCTaHaBAMBAETCa A0
MOMEHTa NocTyrnneHnsa Ha CUeT AeHEeXHbIX CPeACcTB B pa3Mepe, A0CTaTOYHOM Asid onnaTbl KoMmuccun.

4.3.3. Oaton onnatbl KoMunccum aenseTcs gata yYCTaHOBKM MHAMBMAYanbHbIX NUMUTOB. [pun
yCcTaHoBneHnmn WMHamBmayanbHOro nuMmTa Ha Cpok 6onee opgHoro Mecsdua - [aTol onsatbl 3a
nocneaywowme Mecsubl SBASETCA MepBbli AeHb Mecsua, Ccneaylouwero 3a MecsueM YCTaHOBKM
NhanemnayanbHbIX IMMUTOB.

4.3.4. Komuccus, onlayeHHass 3a nepuoa, B KOTOpOM WMHAMBMAYanbHble AMMUTbI 6bin
OTMeHeHbl [lepxaTeneM, B3MMaeTcs B pa3Mepe KOMUCCMM 3a MONHLIA Nepnog npeaoctaBieHns ycnyr
no Cucreme BHe 3aBMCMMOCTM OT TOro BOCMONb30Banca [lepxatenb oka3aHHOW yCNyron unm Her.

4.4, lMpn ob6paboTke pacnopsXXeHUn Ha OCyLLeCcTBNeHMe onepaumn baHKOM NpoBOAUTCS
npoBepKa yCTaHOBJIeHHbIX [epxaTtenem HAMBUAYaANbHbIX JIMMUTOB. B ciyyae nonbiTKM NpoBeaeHus
onepauunm cBepx YCTaHoBneHHoro WHamBmayanbHoOro numuta, [Lepxatento 6yaetr oTKasaHoO B
COBepLIeHNM AaHHOW onepauunn.

5. MpaBa n o6s3aHHOCTN CTOPOH

5.1. TMpaBa u o6sa3aHHOCTM BaHka:

5.1.1. baHk o06sa3yeTca nNpuHATbL NHAWMBUAYaNbHbLIA UMUT, YCTaHOBMEHHbLIM [lepxaTtenem B
paMKax HacTosWUX YCNOBUNA.

5.1.2. baHK mMeeT npaBo oTKas3aTb 6e3 MoACHEeHUs MpUYMH B YCTaHOBKe VHAMBMAYaANbHbIX
UMUTOB, B TOM YUC/le, B CNy4yae HapylleHuns ycnoBui [JoroBopa npeaoCTaBNeHUS U UCNOSb30BaHUMU
6aHKOBCKNX pacyeTHbIX KapT Kak no BUHe [lepxaTtens, Tak U N0 BUHE TPeTbUX NnL,.

5.1.3. BbaHK MMeeT npaBo OTKasaTb B YCTaHOBKe NHAMBWMAYaNbHbIX TMMUTOB NPWU OTCYTCTBUMU
Ha CuyeTe AeHeXHbIX cpeacTs, HeobxoamMbixX ana onnatel Kommcecmn baHka.

5.1.4. lpn mnaMmeHeHnn baHKOM npeaenbHOro 3HadeHuss MHamMBMAyanbHbIX AUMMUTOB, BaHkK
MMeeT npaBo W3MeHUTb WHAMBUAyasibHble JIMMUTbLI, YCTaHOBJIEHHble [epxxaTeseMm A0 HOBOIo
npeaenbHoro 3HavyeHus WMHAuBWMAyanbHbIX JIMMUTOB, B C/lydae ec/iM yCTaHOB/IeHHble [lepxaTtenem
3HavyeHns NHauMBuayanbHbIX JIMMUTOB MpPEBbLIWAOT HOBOE npefesibHoe 3HadeHne MHAamBuAyasbHbIX
UMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTensa KapTtbi:

5.2.1. [JepxaTtenb o06s3yetca obecneunTtb cBoeBpeMeHHyto onnaty Kommccmm baHka B
cooTBeTCTBUM C Tapudammn baHka.

5.2.2. [OdepxaTtenb o06a3yeTca 3HAKOMWUTbLCS C YCAOBUAMW AeUCTBYOWMX TapudoB baHka,
JloroBopa KOMMJIEKCHOro 06CNy>XNUBaHMSA, HACTOSAWMX YCNOBUA N UX N3MEHEHUAMN.

5.2.3. [depxaTensb nmeet npaso yCTaHaBNMBaTb/M3MeHATb/NpeKkpalwaTb nencreme
NHanemnayanbHbIX IMMUTOB, B TOM YMC/ie B COOTBETCTBMU C NYHKTOM 2.4 1 3.6 HaCTOALWMX YCIOBUA.

6. 3axsirounTenbHbIe MOJIOXKEHUSA

6.1. baHk BNpaBe U3MeHATb B paMKax 3akoHoaaTenbcTBa Poccuiickon depepauunm HacToswme
Ycnosus w/wnn Tapudbl baHka u yBegomnaTb [epxaTtens o6 uM3MeHeHusAX nyTeM nyban4yHoro
onoBelleHus: pasMelleHnsa nHpopMaumn B nogpasaeneHmsax baHka n/wnm Ha odbumumanbHOM canTe
BaHka B ceTn MIHTepHeT no aapecy www.rncb.ru. Nopsaok BCTYNAEHUS B CUTY U3MEHEHUN, BHECEHHbIX
B COOTBETCTBMM C HACTOAWMM NyHKTOM [paBun, npenycMoTpeH nyHKToMm 2.7 Pasgena 2 «[lpegMeTt
[0roBopa KOMMNJIeKCHOro o6cnyxnsaHmsa» Mpasua KOMNIEKCHOro 06Cy>XUBaHUS.

6.2. Bo BceM, 4TO He npeaycMOTpeHO Hactoswmmm Ycnosumamu, lNpasuiamm KOMMNAEKCHOrO
6aHkoBckoro obcnyxuBaHusa, CTOPOHbl  pPYKOBOACTBYIOTCS  3aKOHOAATeNbCTBOM  Poccuiickon
denepauunu.
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MpunoxeHune 19 k «MpaBuaamM KoOMNAeKCHOro 6aHKOBCKOro 06CnyXnBaHus
dusnyeckmx nuy B PHKB Bank (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauui no
3a10roBoMy cueTty hp1M3nuyeckoro nmuya

HacTtosiwme YcrnoBust OTKPbITUSE U COBEPLLUEHUSA OMepauMii Mo 3a5I0roBOMy cyeTy (U3MYECKOro smua
(nanee - YcnoBus) onpeaensitoT yCoBMS U NOPAAOK OTKPbITUS U COBEPLUEHUS OMnepaLuii o 3an10roBbiM
cyetaMm B pybnsax Poccuinckon degepaunm GusaMyeckMMu avuamMmu — pesuieHTaMm U HepesugeHTaMu
Poccuiickon ®epgepaunn.

BaHk - POCCUWCKUMN HALMOHANBbHBLIN KOMMEPYECKUW BAHK (ny6nvMyHoe aKkuUMOHepHoe
obwecTtBo).

OoroBop 3anora - A0roBop 3asora npas no [oroBopy 3a/10roBOro CYeTa, 3ak/UYaeMblil B LENAX
obecneyeHunsa ncnonHeHns obsasaTenbCTs 3anorogaTtens nepen baHKoM.

[loroBop 3a510roBOro cyera — JOroBop 3a/I0roBoro cyeta U3NYECKOoro 1ua, 3aKt4YaeMblii Mexay
BaHKoM 1 KNMeHTOM B paMKax M Ha ycnoBusx [oroBopa KOMMJIEKCHOrO 06C/YXWBAHWUS, HACTOALUMUX
YcnoBuit, 3asBNeHUsA Ha OTKPbITUE 3a5oroBoro cyeta. [oOroBop 3afioroBoro cuyeTa SABMASETCH
HeoTbEMJIEMOW YacTbio [JoroBopa KOMMIEKCHOro 06C/yXUBaHUS.

[oroBop KOMIMJIEKCHOro o6cny>xuBaHua - [JoroBop KOMMJEKCHOro 6aHKOBCKOro ob6cnyxuBaHus
dusnyecknx nmu B PHKB bBaHk (MAO), 3aknudeHHbld Mexay bBbaHkoM u KnaneHToM nyTem
npucoeanHeHns KnneHTa K MpaBunaMm KOMMNIEKCHOro o6cnyxumBaHus.

3anor - crnocob obecrneyeHns ucnosHeHUsa obs3aTenbCTB, B KOTOPOM KpeauTop rno obecneyeHHOMY
3anoroMm obasatenbcTBy (3anoroaep)aTtenb) WMeeT nMpaBO B CNy4vyae HEUCNOSIHEHUS WK
HeHaaNeXxallero MWCMOJIHEHUS [AO/HKHWMKOM 3TOro o06s3aTenbCcTBa MOJIYYUTb YAOBSIETBOPEHUE U3
CTOMMOCTM 3anoXeHHoro wumyuwectsa (Mpeameta 3anora) nNpPeMMYLLECTBEHHO nepen ApYyrvMu
Kpeautopamu.

3anoropartesnib - KnuveHT, ABNAOWMACA AOMKHUKOM no obszatenbctBy nepes baHkow,
npeaocTaBuBLLMi 3anor B Kayectse obecneyeHns Bo3BpaTa A0/ra.

3anorogep>xarenb - baHK, KOTOpbIM dABNSeTCa KpeauTopoM Mo obecneyeHHOMY 3as0roM
obs3aTenbCTBY.

3anoroBbii cyeT — 6AHKOBCKMIA cyeT, OTKpbiBaeMbli BaHKOM Ha ocHoBaHuu [oroBopa 3as0roBoro
cyeTa B LeNSX 3a4MC/ieHUs Ha Hero AeHeXHbIX CPpeAcTB CO cyeTa 3CKPOoy, OTKPbITOro B paMKax
Q®epepanbHoro 3akoHa oT 30.12.2004 N2214-03 «»06 yyacTum B [JOSIEBOM CTPOUTENLCTBE
MHOFOKBApPTUPHbLIX AOMOB U UHbIX 0O6bEKTOB HEABUXMMOCTU U O BHECEHUM U3MEHEHWIN B HEKOTOpble
3aKoHoaaTenbHble akTbl Poccuiickon ®enepaunm, KOTopble B NOSIHOM 06beMe SBNAOTCS obecnedeHnem
no obs3atenbcTBaM KnneHTa Ha OCHOBAHWW 3aKOYEHHbIX Mexay BbaHkoMm u KnneHtom OCHOBHOIO
porosopa v lorosopa 3asnora.

3asB/ieHMe Ha OTKpPbITME 3aJIOroBOro cuyeTa- 3asBfieHuMe KnueHTa, COoCTaB/lieHHoe Mo dopme
BaHka, comepxallee npeanoxeHus (odepTy) KnveHTa o 3akntouyeHun [JoroBopa 3as0roBoro cyeta.
3asBfieHMe Ha OTKPbITME 3asoroBOro CYeTa ABMSETCA HEeOTbEM/IEMOWN 4acTbio [loroBopa 3as0roBoro
cyeTa.

KnuneHT - dunsmyeckoe nmuo (pesnaeHt/HepesnaeHT Poccuiickoin Gegepaunmn), aBnstoeecs CTOPOHOM
[loroBopa KOMMNNEKCHOr0 06CNyXnBaHus 1 3aktoumBLlee ¢ baHkoM [JoroBop 3as0roBOro cyeTa.

OCHOBHOM aAorosop - erD,MTHbIl;’I Aorosop, B uUensax obecrneyeHns o6s3aTeNnbCTB MO KOTOpPOMY
3akntoyaetca [lorosop 3as0ra U OTKpbiBaeTcs 3anoroBbIn CYeT.

NMopnpaspneneHne baHka - CTpykTypHoe noapaszaeneHue baHka, ocylwecTensolee oT MMeHn baHka
6aHKOBCKME onepaunn, npesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon ®degepaunn.

MpaBuna koMnnekcHoro o6cny>kmBaHusa — lNpaBunia KOMMIEKCHOro 6aHKOBCKOro o6cnyxuBaHus
¢dunsmyecknx naumy B POCCUMNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnaun4yHoe
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aKuMoHepHoe obwecTBo).

CTOPOHbI — COBMECTHO YNOMUHaeMble baHk 1 KnuneHT.

Tapudbl Banka- Tapudbl baHka no ocywecTBNeHUO onepaunin GuUanyecknx nuu.
1. O6wme nonoxxeHuns

1.1. Ha ocHoBaHuun [Jorosopa 3as0roBoro cyeTta npu npegocrasieHnn KnmeHToOM OKYMEHTOB,
YCTaHOBJIEHHbIX 3aKoHOAAaTeNbCTBOM Poccuiickon ®eaepaumn, baHk oTkpbiBaeT KnneHTy 3anoroBbii
cyet B pybnsax Poccuiickon Gepepaunn.

1.2. B pamkax [joroBopa 3anoroeoro cyeta baHk 06513yeTcsa npuHMMaTb U 3a4MCAATb MOCTynatmowme
Ha 3asoroBbIfi CYeT AEeHeXHble CpeACTBa, BbINOSHATbL pacnopsbkeHus (3agasneHusa) KnameHTta o
nepedyncneHnmn n Bblaaye AEHEXHbIX CpeacTs C 3a/0roBOro cyeTa M NpoBeAeHUM APYrux onepaunii no
3an0roBoOMy C4YeTy, He CBS3aHHbIX C OCYLECTBIEHWEM MpeanpUHMMATENbCKON AeATeNbHOCTU WU
YaCTHOM MpPaKTUKOWN, B COOTBETCTBUMWU C 3aKoHopaTenbCTBOM Poccuiickon depepaumn, BHYTPEHHUMU
HOPMATUBHbIMKN JOKYMEHTAMUN baHka.

1.3. 3anor npas no [loroeBopy 3as0roBoro cyeta BO3HWKAET C MOMeHTa 3ak4yeHusa [orosopa
3anora mexay 3asnorogaTteneM u 3anorogepxaTtesieM, B KOTOPOM YKa3blBatOTCS 6aHKOBCKNE peKBU3UTbI
3anoroBoro cyeTta, npeaMeT 3asora, pa3Mep U CPoK MCrnonHeHus obazaTenbcrea, obecneumBaemoro
3anorom npas no [loroBopy 3an0roBoro c4yerta, WHble ycTaHoBNeHHble OCHOBHbLIM [0OFOBOPOM,
JloroBopoM 3anora n 3akoHogatenbCTBOM Poccuiickon denepaummn ycnoBus.

1.4. [JoroBop 3anora 3akfw4yaeTcsd B OTHOLWEHWW BCEN [EHEXHOW CYyMMbl, HaXoAsWeWcs Ha
3anoroBoM cyeTe B 060N MOMEHT B TEYEHNE BPEMEHU AeNCTBUS [loroBopa 3a5ioroBoro cyera.

1.5. lMpuxogHblie onepauunmn no 3a70roBOMy CHETY OCYLLEeCTBASATCA 6e3 orpaHuveHun.
1.6. OcobeHHOCTU OCYLECTBAEHUS pacXo4HbIX onepaunin no 3aoroBoMy CUYeTY:

1.6.1. Echn Ha MOMEHT npoBeAeHMs pacXo4HOW onepauuu no 3anorosomMy cyety [orosop 3asora He
3aK/Il04eH, pacxogHble onepaumun ocyulectesnsatoTcs KnveHtom/ baHkoM 6e3 orpaHuyeHuni.

1.6.2. B cny4yae, ecnmM Ha MOMEHT NpoOBeAEHUS pacXoAHOW onepauuu No 3an0roBOMYy CUYETY MexAay
BbaHkoMm w1 KnueHTOM 3akntodveH [loroBop 3asora, pacxodHble onepaunm  OCYLLEeCTBSTCA
NUCKIuUnTEeNnbHO C cornacusa  3anoroaepxatens. Cornacvem 3anorogepxatens (baHka) Ha
ocyuwiectBneHme KrneHTOM pacxogHOM onepaunmm no 3asoroBOMy CYETY 4BASETCA YCrewHoe
nposeaeHue onepauun baHkoM.

1.7. ApecT AeHexXHbIX CpeAcTB Ha 3anoroBoM cuyeTe MO peleHuto cyaebHbiX OpraHos, apecT
AEeHeXHbIX cpeacts/ obpalleHue B3bICKAHUS Ha [AEeHEeXHble CpeacTBa Ha 3anoroBoM cuyeTe Ha
OCHOBAHUWN WCMNONMHUTENBHbLIX AOKYMEHTOB / MNPUOCTaAHOB/IEHWE onepauuMi no 3anoroBoMy CYeTy
OCYLLECTBNSETCS B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon deaepauniu.

1.8. BaHK He ocylecTBASeT HaYnCNeHUe NMPOLEHTOB Ha OCTaTOK AEHEXHbIX CpeacTB Ha 3a70roBoM
CYeTE.

2. MpaBa n o6sa3aHHOCTN CTOPOH
2.1. BaHk obsa3yeTcs:

2.1.1. MNpwn npepoctasneHnn KnneHToMm 3asiBieHUS Ha OTKpbITME 3a/10roBOro cyeta M AOKYMEHTOB,
YCTaHOBMEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®egepaumn, oTkpbiTb KNnneHTy 3anorosbiii cyeT.

2.1.2. OcywectBnate obcnyxmBaHne 3anoroBoro cyera B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunn, [JoroBopoM 3an0rosoro cyera, lNMpaBunamm KOMMIEKCHOro o6cnyxmeanus.

2.1.3. Ocylwectsnatb onepaunnm no 3anoroBoMy cyeTy, NpeayCMOTPeHHble [JoroBopoM 3as0oroBoro
cyeTa, B COOTBETCTBUM C 3aKoHOAaTENbCTBOM Poccunckon ®epgepaunn, Tapndamm 6aHka, HaCTOSLWMMMN
Ycnosuamu, MNMpasuiamMmm KOMMNAEKCHOro o6cnyxxmeaHus.
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2.1.4. MpepcTtaBnaTe KAWMEHTY BbINMMCKKX MO 3a510FOBOMY CYETY.
Bbligauva ay6nmkaToB BbINMCOK MO 3a50roBOMY CYETY, CNpaBOK WU AOKYMEHTOB MO 3as/loroBOMYy CYETy
MpoM3BOAUTCS HA OCHOBaHMK 3asiBfieHns KnueHTta B cooTBeTCcTBMU C Tapudammn baHka.

2.1.5. CobntogaTtb TanHy 3as0roBoro cyeTa, onepauun rno 3asoroBoMy CUYeTy n ceegeHuin o KnneHre.
CBeneHusl, coctaBnsowmne 6aHKOBCKYIO TalHy, MOryT 6biTb nMpeAcTaBneHbl BaHKOM TpeTbuM nuuam
TONbKO B CNy4YasiX M nopsake, NpeayCcMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuiickon degepaumu.

2.2. KnneHT obssyercs:

2.2.1. Ons oOTKpbITUS 3anoroBOoro cyeTa npeacTaBUTb B BaHK [OOKYMEHTbl B COOTBETCTBUU C
3aKoHo4aTeNbCTBOM Poccuitickont ®depepaunmm M HOpPMATUBHbIMM  akTamMu LleHTpanbHoro 6aHka
Poccuinckon depgepaunm.

2.2.2. NcnonHaTe Hagnexawum o6pa3oMm 0693aHHOCTM, NpeayCMOTPEHHble 3aKOHOAATENbCTBOM
Poccuinckon depepaunm, JoroBopoM KOMMNNEKCHOro 06cnyxnesaHus, [JorosopoM 3as70roBoro cyera.

2.2.3. He ncnonb3oBaTb 3an0roBbi CYET 419 NpOBEeAEHUs onepauunii, CBA3aHHbIX C OCYLLECTBIEHUEM
KnneHToM  npeanpuvHUMaTenbCKOWM  AesTeNbHOCTW,  4YacTHOM  npakTuknm  nmbo  onepauui,
NpoTUBOpeYyalmMx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

2.2.4. OnnauymeaTb YCNyrm, okasbiBaeMble baHKOM No [Jorosopy 3as0roBoro cyeta B COOTBETCTBUU C
Tapudamn baHka n B yCTaHOBNEHHblE BaHKOM CpoKu.

2.3. KnueHT nMeeT npaso:

2.3.1. Pacnops»aTbCsl HaxoAsWMMUCSA Ha 3anoroBoM cyeTe AEHEeXHbIMW cpeacTBaMu B npeaenax
ocTaTka Ha 3anoroBoM cyete ¢ cobnwgeHnem TpeboBaHUM HacToAwmx Ycnosuin, [orosopa
KOMMNEKCHOro o6cnyxunBaHus, [Jorosopa 3asora, 3akoHoaaTenbcTBa Poccuiickon deaepauniu.

2.3.2. Mony4yaTb MHMOPMaLMIO MO 3a/10r0BOMY CYETY.
2.4. BaHk nmeeT npaso:

2.4.1. CnucbiBaTb 6€3 AONOAHUTENBHOro pacnopsiXeHmsa KnueHTa (Ha ycnoBusAX 3apaHee AaHHOro
akuenTa) ¢ 3a510roBoro cyeTa AeHexXHble cpeacTea:

- no obs3atenbctBaM KnueHTa nepes BaHkoOM, BO3HMKWWM M3 OCHOBHOMo Aorosopa u/uau
Jorosopa 3anora;

- Ha onnaTty ycnyr baHka B cooTBeTCcTBUM ¢ Tapudamm baHka.

Hactoawmm KnmeHT npepoctaBasieT cornacue (3apaHee [aHHbIA akuenT) Ha CcrnumcaHue
OEHEXHbIX CPpeACTB, HaxoAsWmMxXca Ha 3anorosoM cyeTe, U nopydyaet baHky nNpou3BOAUTb CUCAHUE
OEHEeXHbIX cpeACTB C YKasaHHOro 3asoroBoro cyeta B COOTBETCTBMM € [JoroBOpOM 3a50roBOro cyeTa,
Jorosopom 3anora M OCHOBHbIM AOrOBOPOM, B CYMMe, YKa3aHHOW B nMjaaTeXHoOM (pacyeTHOM)
DOKyMeHTe baHka.

2.4.2. OTkasaTb B COBeplIeHMW onepauuMi no 3as0roBOMy CYeTy npuv HaInuuuM OCHOBAHUN,
CBMAETENbCTBYOWMX O HapyLWeHMn 3aKkoHoaaTenbcTea Poceuinickon ®eaepaunm, [lorosopa 3a50roBoro
cueTa, MNpaBnn KOMMNAEKCHOro o6CcnyXXmneaHus.

2.4.3. OTkasaTb B 3aK/lOYEHUU JoroBopa 3anorosoro cuyeta n/mnm OTKPbITUN 3anoroBoro cyerta B
cnydyae Hel'lpeﬂ,OCTaBﬂeHVIFl/l'lpeﬂ,OCTaBﬂeHI/IH HEMOJIHOIo KOMMJIEKTa ILI,OKYMeHTOB/I'Ipe,EI,OCTaBJ'IeHI/IS:I
HeHaaneXxauwnx AOKYMEHTOB, HeobXxoaNMbIX BaHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuimnckorn
(DED,ean,VIVI U BHYTPEHHUX HOPMATUBHbIX AOKYMeHTOB baHka.

2.4.4. B cny4dae OTCYTCTBUSA AEHEXHbIX CpeACcTB Ha 3an0roBoM cuyete KnmeHTa Ha MOMEHT CrnuMcaHus
CpeacTs, B TOM 4ucse Ha onnaty CyMM KOMUCCUIN, B3MMaeMblX B COOTBeTCTBMW C Tapudamm baHka,
pacyeTHble U Apyrue AOKYMEHTbl, Ha OCHOBaHWW KOTOPbIX MPOBOAATCSA onepauumu, UCMOSIHEHUIO He
noanexaT n Bo3BpallaTcs KnmnenTy.

YacTnuyHasa onsiata njaTeXHbIX MOPyYEHUN HE OCYLLECTBSETCS.
2.4.5. Ha ocHoBaHuK 3asaBneHns KnmeHTa Ha nepeyncrieHne AeHexXHbIX cpeacTs ¢ 3a50roBoro cyera

OCYLWEeCTBNATb Oonepaunn no nepesoagy AEeHEeXHbIX CpeacCTB C YKa3aHHOro cyeta B COOTBETCTBUU C
160



3aKkoHoaaTenbCTBOM Poccuinckon denepauun.

2.4.6. B ogHOCTOpOHHEM NopsiaKe pacToprHyTb [loroBop 3an0roBoro cyeta ¢ KnmeHTom B cnepyrowmx
cnydasax:

2.4.6.1. npu oTCyTCTBUM B TeuyeHue 2 ([ByX) NeT AeHEXHbIX CPeACTB Ha 3anorosoM cyerte KnveHTta um
onepaunn no Hemy, npeaynpeams 06 aToM KnmeHTa B MUCbMEHHOW dopMe nyTeM Harnpas/ieHUs
yBeaomneHus KnneHty oaHmM n3 cnocobos:

— B NMWCbMEHHOW (popMe nyTeM HanpaBAeHWs YBEAOMNEHUS MO aApecy perncrpaunm wam agpecy

hakTnyeckoro npoxmeaHmsa KnmenTa;

— nyTeM HanpasneHns SMS-coobuweHus Ha [loBepeHHbI HOMep KnueHTa;

— NyTeM HanpaBieHWUs 21EKTPOHHOro NMcbMa Ha [OBEepEeHHbI aapec 3N1EeKTPOHHOM MOoYThl;

— nNyTeM HanpasneHus yBeaoMaeHns yepes [MUCTaHUMOHHbIE KaHanbl 06CnyXuBaHuWS.
JloroBop 3anoroBoro cyeta CUMTaeTCsa pPacTOPrHyTbiM MO ucTtedyeHum 2 ([ByX) MecsiLueB CO AHS
HanpassieHMs BbaHKOM Takoro npeaynpexaeHus, ecnum Ha 3anorosbii cyeT KnaneHTa B TedeHme 3Toro
CpoKa He MOoCTYNWnN AeHeXHble CpeacTaa.

2.4.6.2. B cny4ae NpuHATUSA B Te4eHme KanengapHoro roga 2 ([AByx) un 6onee peweHnii 06 oTkase B
BbIMOSIHEHUN pacnops)eHna KnueHta O COBepLlIeHMU ornepaumm Ha OCHOBAHWMW MyHKTa 11 craten 7
depepanbHoro 3akoHa N2 115-®3, npeaynpeans o6 3toMm KnneHta B nucbMeHHom dopme. [orosop
3aN0roBOr0 cyeta CYMTaAeTCs pPacTOPrHyTbiM Mo wucTedeHum 60 (Lectmpecsatn) paHen co  AHSA
HanpasneHnsa KnueHTy yBeaoMneHus o pactopxeHuu [lorosopa 3a70rosoro cyeta ogH1UM 13 cnocoboB:

— B NMUCbMEHHOW (popMe nyTeM HanpaBAeHWs YBeAOMNEHUS MO aapecy perncrpaunm wam agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpasneHnsa SMS-coobuweHusa Ha JloBepeHHbIn HOMep KnueHTa;

— MNyTeM HanpaBneHWUs 31EeKTPOHHOro NMcbMa Ha [ OBepeHHbIi aapec 3N1EeKTPOHHOM MOoYThl;

— NyTeM HanpasneHusa yBeaoMSeHnsa yepes [UCTaHUMOHHbIE KaHanbl 06CNYyXUBaHUS.
B cnyuae HesBkn KnueHTa 3a NoslydyeHmMeM oCcTaTKa AEeHEeXHbIX CPeACcTB C 3a70roBoro cyeta B TedeHme
60 (Llectnpecatn) pHel co AHSA HanpaBnenumss baHkoM KrnueHTy yBeAOMJIEHUS O pacTOpPXeHWUn
Jorosopa 3anorosoro cuyeta nbo Henony4vyeHus BaHKOM B TeyeHWE yKa3aHHOro CpokKa yKasaHus
KnueHTa 0 nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyroi cyeT BaHk 3auncnsaeT geHexHble
CcpeacTBa, HaxoAsLWmnecs Ha 3an0roBOM CUYeTe Ha creumanbHbin cyeT B baHke Poccmn B COOTBETCTBUM
C YkazaHuneM baHka Poccum o1 15.07.2013 N93026-Y «O cneuunanbHoM cyeTe B baHke Poccumn».

3. CTOMMOCTb yCJ1yr M NOpsifoOK pacyeToB

3.1. KnueHT ocyuwecTBnseT onnaTty ycnyr baHka no pacyeTHOMy 06CNy>XMBAHUIO B COOTBETCTBUW C
aencTteyowmMn Tapudamm baHka B AeHb COBEpLUEHMS OMepaumun, ecnum MHOe He MNPeayCMOTPEHO
HaCTOSAWMMN YCITOBUSIMU.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb Mo [1oroBOpy 3a510roBOoro cyeTta B nopsake, npegycMoTpeHHOM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

CTOpOHbI He HecyT OTBETCTBEHHOCTU 3@ HencnosiHeHne ob6s3aTenbCcTB No JOroBopy 3a70roBoro cyeTa,
€C/I UX HENCNOJSIHEHNE SIBUIOCh CrieACTBMEM 06CTOATENbCTB HEMPEOAoAMMON Cuilbl (hopc-Maxop), To
€CTb Ype3BblyaliHbIX N HENPeAOTBPaTUMbIX MPU AaHHbIX YCN0BUAX 06CTOSATENbCTB (BOEHHbIE AEACTBUS,
CTUXnHble 6eACcTBMSA, OMNacHble MpupoAHble SBMEeHUs, KaTacTpodbl M Apyrve 4pesBblYaliHble U
HenpenoTBpaTMMble 06CTOATENbCTBA WM CUTyauuu, NpefyCcMOTPeHHble 3aKoHOoAaTeNbCTBOM
Poccuinckon depnepaunm).

4.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcTaBAseMbIX [AOKYMEHTOB M
MHbOpMaUnMKn ANns OTKPbITUS 3a50roBOro CYeTa M BeAEHUs onepaunii no Hemy.

4.3. baHK He HeceT oTBeTCTBEHHOCTU nepes KnneHTom:

- 3@ HEecBOEeBpPEMEHHOE 3auyuCiieHMe [EeHEXHbIX CpeACTB Ha 3asoroBbli cyeT, nNnMb6o uHoe
HeMcnosHeHNe UIN HeHagnexaliee UcrnosiHeHme obs3aTenbCcTB Mo J1oroBopy 3as0roBOro cyeTa,
KOTOpOEe MpOoM30LWJI0 N0 BMHE yudpexaeHui LleHTpanbHoro 6aHka Poccuinckon degepaumm nnm
Apyrmx 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHUN) pacyeToB;

- 3a ybbITkKM KnuneHTa, cBsA3aHHble C HEMPaBWU/IbHbIM MNEPEeYUCSIEHNEM UM BblAaudeln AeHEeXHbIX
CPeACTB BCNEACTBME HEMPaBWMIIbHO U/UIN HETOYHO YKa3aHHbIX KIMEHTOM U/Unn TpeTbUM INLIOM

naaTeXHbIX MHCTPYKUWNA (PEKBU3NTOB);
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- 3a NoCneacTBMSA  WCMOSIHEHWSA MO  3anoroBOMYy CYUETY PacrnopsiXeHus, BblAaHHOIO
HEYMNOSIHOMOUYEHHbIMW JNULAMKW, B CAy4dasix, Koraa C MWCMNofb30BaHWEM NpeayCMOTPEHHbIMU
6aHKOBCKMMM MpaBuiamMu npoueayp baHk He MOr ycTaHOBUTb (hakTa BblAAuM PaCropsKEHUS
HEYMNOJIHOMOYEHHbIMU JTULAMM.

BaHk HeceT OTBETCTBEHHOCTb nepea KnanMeHTOM 3a yObITKWM, MPUUYMHEHHbIE HEWCMOJIHEHMEM WK
HeHag/1exalmM ncnoHeHneM obs3aTenbCTB No [JOroBopy 3a/70roBoro cyeTa nNpu HannymMmn BuHblI baHka
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon degepaunm.

5. Cpok peicTteus [loroBopa 3a/10roBoro cuyera

5.1. [oroBop 3a/10roBoro c4eTa BCTynaeT B CUJIy C AaTbl NpUHATUA BaHkoM oT KnneHTa 3asBneHus
Ha OTKpbITME 3a/IoroBOro CYETA M OTKPbITUA 3an0roBoro cyerta KineHTy, U AEeNCTBYET [0 MOJIHOIo
BbINOSIHEHUS CTOPOHAMM MPUHSTLIX Ha cebsl 0693aTeNnbCTB.

5.2. [oroBop 3a50roBoro cyeta MoXeT 6blTb pacTOPrHyT No MHMUMaTMBe baHKka B OQHOCTOPOHHEM
nopsiake B COOTBETCTBUM C MYHKTOM 2.4.6. HacTosAWMX YCNOBUNA.

5.3.  [doroBop 3as0roBoro cuyera pacrtopraetcs no 3asiBfieHuto KnueHTa nocse UCNOJSIHEHUS BCeX
obsaszaTtenbcTts KnueHTa no Jorosopy 3anora.

5.3.1. PactopxeHune [Jorosopa 3as0roBoro c4yera OCYLUECTBASAETCA Ha OCHOBaHWUM MUCbMEHHOrO
3asB/IEHUS Ha 3aKpbiTne 3anorosBoro cyeta KnueHTta npu obpaweHunn B MNMogpasaeneHne baHka vnv B
JUNCTaHUMOHHbIX KaHanax¥,

OcTaToK AeHEeXHbIX CpeaCcTB Ha 3anoroBoM cyete Bblgaetcs KnuveHTy HanuuHbiMm nnbo no ero
YKa3aHuIo NepeyncnseTcs Ha Japyronm cdyetr He nos3gHee 7 (Cemu) pgHenm nocne noay4veHus
COOTBETCTBYHOWETr0O NMCbMEHHOIO 3aAB/1EHUSA KJ‘IVIeHTa, 3a UCKNKYEHMEM CnydaeB, NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.

JloroBop 3a510roBoro cyeta CYMTAETCH PACTOPrHYTbIM CO AHA MNPUHATUA BaHKOM K UCMOSIHEHUIO
3agasneHnsa KnneHTta o pactop>xeHun [loroBopa 3an0rosoro cuerta. PactopxeHue [lorosopa 3a50rosoro
cyeTa SBJISIETCS OCHOBaHMeEM AN 3aKpbiTa 3anoroBoro cdeta KnweHTa. 3anoroBbin cyeT KnuveHTa
NOANEXUT 3aKpbITUIO NMPU OTCYTCTBUWN AEHEXHbIX CPeACTB Ha 3a5I0roBOM cyeTe He nosgHee pabouero
OHS, cnefylouwlero 3a AHEM npekpaweHus [loroBopa 3asloroBoro cyera, NMpu Hanan4ymum LeHEeXHbIX
CpeacTB Ha 3anoroBoM CyeTe Ha AeHb MnpekpauwieHums [loroBopa 3asl0roBoro cyeta — He nosgHee
pabouero gHs, cnegyowero 3a AHEM nepeBofa/Bblaadn oCTaTKa AEHEeXHbIX CPeACcTB, HaXoasWmMXCs Ha
3anoroeBoM cyete.

5.4. B cnyyae npekpauweHusa [lorosopa 3as0roBoro cyeta nNpu Haanuuu, nNpeaycMOTPeHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon denepaumnm, orpaHMdeHnin pacrnopsikeHneM AeHexXHbIMU CpeacTBaMm
Ha 3a/1I0roBOM CYeTE N HaNNYMKU AEHEXHbIX CpeACcTB Ha 3an0oroBoM cyeTe, 3a510roBbli CYET NOASEXUT
3aKpbITUIO B Mopsiike, yCTaHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuiickon ®epepaumun, nocne OTMEHbI
YKa3aHHbIX OrpaHU4YeHnin N nepesoaa AeHEeXHbIX CPeACcTB C 3a510roBoro cyeTa.

237 Mpn HaNUUYMU TEXHUYECKOW BO3MOXXHOCTM
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MpunoxeHne 20 K «[paBunaM KOMMAEKCHOrO 6GaHKOBCKOMo
obcnyxumBaHua dusmndecknx nuy 8 PHKB BaHk (MAQ)»238

NMPABUJIA
Ha3HauyeHuss MHOropyHKLMOHaNbHOW KapTbl xutena Pecny6aukn Kpbim, ee
MCNONb30BaHMA U perucrtpaumm B JInuHOM kabuHete ACOIN pgeprkatenen 6aHKOBCKUX
pacueTHbIX KapT, amuTtupoBaHHbix PHKB BaHk (MAO)

1. O6wme nonoX>keHusa

1.1. Hacroswue lNpaBuna HaszHayeHUs MHoOrodyHKUMOHaNbHOM KapTbl Xxutens Pecnybnunku
KpbIM, ee ncnonb3oBaHUsa n perncrpaunm B JINUHOM KabuHeTe ABTOMATM3UPOBAHHOMW CUCTEMbI OMNNaThI
npoesna Aepxartenem 6aHKOBCKMX PaCUYeTHbIX KapT, aMutmpoBaHHbix PHKB BbaHk (MAO) (manee -
MpaBwuna), pernamMeHTUpYoT NOPSA0K Ha3HaYeHnss MHOrodyHKLUMOHANbHOM KapTbl Xutens Pecnybnvkn
KpbiM n peructpauumm B JInuHoMm kabuHeTe, B TOM Yncne B LEensax UCNOMHEHUsS ycnoBui MNMoctaHoBneHus
Coseta MMHuUcTpoB Pecnybnnkm Kpbim o1 23.12.2014 N2 575 «O MNopsaake npeaocTaBAeHUs OTAEbHbIM
KaTteropusam rpaxaaH Pecnybnvnkun KpbiM Mep coumanbHOM NOAAEPXKN Ha NbFrOTHbIW npoesa u MNopsake
pacxoAoBaHMs cybBeHUWIA, nMpeaocTaBnsieMblx K3 Owaxeta Pecnybnukm KpbiMm  6logxetam
MYHMUMMaNbHbIX 06pa3oBaHMIi Ha KOMMEHCaUMOHHbIE BbIMAaTbl MO JIBFOTHOMY Mpoe3ay OTAENbHbIX
KaTeropumn rpaxxaaH Ha aBTO-, 3/IEKTPO- W XeNe3HOAOPOXKHOM TpaHCcnopTe».

1.2. TepMUHbI N onpeaenenns, Ucnonb3lyemble B HacTosawmx MNMpasunax

ACOIN (ABTOMaTM3MpOBaHHAA cUCTeMa onJsaTtbl nNpoesna) — MporpaMMHO-anmnapaTtHbIn
KoMnnekc ansa obecrnevyeHmnss MHPOPMALNOHHOIO U TEXHOSIOMMYECKOro B3aMMOAENCTBUA NMPU OKa3aHUmn
ycnyr (panee — Ycnyrun):

1) no npuemy onnatbl OT HGM3NYECKUX U HOPUANYECKMX UL 3a Mpoe3a rpa)kaaH u NpoBo3 Haraxa

No HaJMYHOMY pacyeTy;

2) no npuemy onnatbl OT MU3MYECKMX N IPUANYECKUX NNL 3@ Npoe3j rpaxaaH u nposo3 Haraxa
no 6e3HannyHoOMy pacueTy;

3) no y4yeTy NpoAaHHbIX 6UneTos;

4) no y4yeTy noe3foK, coBeplleHHbIX Jepxatensamum KapT, OTHECEHHbIMU K JIbFOTHbIM KaTeropusm,

Ha TPaHCNOPTHbLIX CPeACTBaxX C UCMONb30BAHNEM 3/IEKTPOHHbLIX CPEeACTB OnsaThl Npoe3a;

BaHk - POCCUNCKUA HALMOHAJNBbHbI KOMMEPYECKWI BAHK (ny6nuuHoe akuuMoHepHoe
obuwecTtBo), yyactHuk ACOI.

Oep>xaTtenb Kaptbl - du13nyeckoe nmuo, aBnagoLleecs CTOpoHOn No JoroBopy KOMMIEKCHOrO
obcnyxmneaHua n 3aknoumswee ¢ baHkoM [loroBop NpeaocTaB/eHUs U MCNOMb30BaHNA GaHKOBCKUX
pacyeTHbIX KapT.

3anpoc - uvHuummposaHue [epxaTtenem KapTbl HasHadeHns MOK u perucrpauum yyeTHOMU
3anuncu B JInuHOM KabuHeTe B AMCTAHUMOHHbIX KaHanax obcnyxumBaHusa baHka.

3asBneHue - 3asB/eHne 0 HasHavyeHn MHorodyHKUNMOHANbHOM KapTbl Xutena Pecnybnnku
KpbIM 1 peructpaumm ydeTHon 3anucu B JInuHOM kabuHeTe B ACOI1, oopMyieHHOe B 21eKTPOHHOM
dopme unum Ha 6yMaxxHoM HocuTene B baHke, no dopme baHka.

KapTta - B pamkax Hactoswmx lMpasun aktneHasa (He orpaHUW4YeHHas B UMCMNOSb30BaHUM Yepes
6nokunpoBaHue) aebetoBas 6aHKOBCKas pacyeTHas KapTa HauMOHaNbHOM NaaTeXHoW cuctemMol «Mup»
Cc 6eCKOHTaKTHOM TeXHONOorMen onnaTbl, SMUTUPOBaHHas bakoM.

JinuHbiIn kKabuHeT naccakupa «LUudpposas cpepa» (panee - JInuHbiA kabuHer) -
npuknagHon cepBuc B cetn WHTepHeT pans [epxatenen Kapt (nmaccaxupoB o6weCcTBEHHOro
TpaHcnopTa), AOCTYNM K KOTOPOMY MpeaoCcTaBnsieTCa Ha OCHOBaHMM 3asBneHms nunbo 3anpoca.
Onucanue dyHKUMOHaNbHOCTK JIMYHOro KabuHeTa, N akTyanbHas BepCUs pyKOBOACTBA MOSb30BaTENS
pasMeLlalnTcs Ha opuumnanbHoM canTe OnepaTtopa www.krimavtotrans.info

MHorocgyHkuMoHanbHas KapTa xutens Pecny6naunkm KpbiMm (aanee — M®K) - B pamkax
HacTosAwmx lMpaBun unmdposas 3anuce B ACOI o Kapte [depxaTens, HazHa4YeHHOW OCHOBHOM Ans
ncnonb3oBaHua [epxatenem B ACOI, a anga Adepxatenein, nMerWwmMx rnpaso Ha SIbFOTHbIA Npoes3s B
cooTBeTCTBUM C TpeboBaHusaMu [NocTtaHoBneHma N° 575, coaepxawas AOMOSHUTENbHbIM MpU3HaK
«JIbFroTHas».

Onepatop ACOIN - T[ocypapcTtBeHHOe YHuUTapHoe npeanpuatve Pecnybnnku  KpbiMm
«KpbiMaBTOTpaHC».
MepeBo3unk ACOIl - TpaHcnopTHoe npeanpusatne Pecnybankm KpbiM  (lopuanyeckoe

NMUO/VUHAMBUAYANbHBLIN NpeanpuHMMaTENb), OCYLLECTB/SAILIEE MEPEeBO3KU MaCCaXMpoB U MpPOBO3
6araxa Ha MapwpyTax peryssipHbiX NepeBo30K Ha TeppuTopumn Pecnyb6amkm KpbiM Mo perynnpyembim
Tapudam, yTBepxaaeMbiM [0CyAapCTBEHHbIM KOMUTETOM MO LieHaM u Tapudam Pecnybnuku KpbiMm, U
HeperynmpyembiM Tapudam, yTBepxaaembiM [NepeBo3umkamm ACOIM, M 3aKkJOUMBLLEE COrMaLUEHUE

238 MpunoxeHue nobasneHo Mpukasom N2 669 ot 18.08.2020
163


http://mobileonline.garant.ru/document/redirect/23704692/0
http://mobileonline.garant.ru/document/redirect/23704692/0
http://mobileonline.garant.ru/document/redirect/23704692/0
http://mobileonline.garant.ru/document/redirect/23704692/0
http://mobileonline.garant.ru/document/redirect/23704692/0
http://mobileonline.garant.ru/document/redirect/23704692/0
http://www.krimavtotrans.info/

(norosop) npucoeamHeHuns k ACOI.

Monb3oBarenb couManbHbIX NbFOT - (Qu3nyeckoe MU0, KOTOPOMY Ha3HadyeHa Mepa
coumanbHOM NoAAEPXKWM MO NbFOTHOMY npoe3ay, npeaycmotpeHHas [lMoctaHosneHmem N2 575 un
cBefeHuns o KoTopoM nepeaaHbl B ACOI B coctaBe Peectpa.

MocraHoBneHne N2 575 - [loctaHoBneHume CoBeTa MuHUCTpoB Pecnybnnkm KpbiM oT
23.12.2014 N? 575 «O MNopsaake npeaoctaBneHns OTAEeNbHbIM KaTeropusam rpaxgaH Pecnybnnkm Kpbim
Mep couMasbHON nNOoAAEPXKM Ha NbroTHbIM npoe3n W [opsake pacxogoBaHus cybeeHuumn,
npegocraensemMblx u3 6rogxera Pecnybnumkm KpbiM 6tog)keTaMm MyHuUMManbHbiX 06pa3oBaHUi Ha
KOMMEHCaUMOHHbIE BbIMaTbl MO JIbFOTHOMY MNpoe3ay OTAENbHbIX KaTeropuMim rpaxaaH Ha aBTo-,
3N1EKTPO- M XKEeNe3HOA0POXHOM TpaHCnopTe».

PeecTtp - COBOKYMHOCTb CBeAeHWI O (QU3NYEeCKNX nuuax, KOTOpbiIM Ha3HadeHa Mepa
coumanbHOW MoaAepXKWM B BWAE SIbrOTHOro npoesga B o6LWEeCTBEHHOM TpaHCMOPTE B COOTBETCTBMMU
MocTtaHoBneHneM NC 575, n onpeagensiemas Ha ocHoBaHum CHWIC, nepeaaHHbix B ACOI Ha oCHOBaHUM
[OroBopoB MHPOPMALMOHHOIO B3anMoAeNncTBuUsa Mexay YuactHukamm ACOIM.

YyactHukm ACOIM - Onepatop ACOI1, MNMepeBo3unkn ACOI, baHk, MMHUCTEPCTBO TpaHCnopTa
Pecny6bnnkun KpbiM, nonb3oaTtenn ACOI (Kaxabin B OTAENBbHOCTU — YUACTHUK).

2. NMopsipok HazHaueHuss MOK u perncrpaummn feprxartensa Kaptbl B JINUHOM KabuHeTe

2.1. BbaszoBble NpUHUMMbI Ha3HayeHnss MOK

2.1.1. MOK gasnsetcsa umdpoBon 3anmMcbio B KOAMPOBaHHOM BuUAe, coaepXallen cBefeHuns o:

- LepxaTtene KapThbl;

- KapTe?3® [lepxaTtensi, KOTOpYt OH WCMonb3yeT/HaMepeH MCMNob30BaTb AN MONyYeHUs
Ycnyr;

- CTPaxoBOM HOMepe WHAMBMAYasIbHOro nuueBoro cyeta [epxatens KapTbl B cucreme
0643aTesIbHOro NEHCMOHHOIro cTpaxoBaHus Poccuinckon ®epepauunn (aanee — CHUJC).

2.1.2. [OepxaTento KapTbl MOXET 6bITb Ha3HauYeHa ToNbKO ogHa MOK.

2.1.3. MOK He MoxeT 6bITb Ha3HayeHa no:

- KpeaAnTHON KapTe, SMUTUPOBaHHON BaHKOM;

- HeakTMBHOW (Hanpumep, 3ab/IOKMPOBaAHHOW, C 3aBEPLUEHHbIM CpPOKOM [OENCTBMUS)
nebeToBol KapTe, SMUTUPOBAHHOM BaHKoOM;

- KapTe, SMUTUPOBaAHHOM BaHKOM, HO BHECEHHOMN B «cTon-nucT»24 ACOI;

- 6aHKOBCKOM pacyeTHON KapTe WAM WHOMY 3NEeKTPOHHOMY CpeAcTBY nnaTexa,
3MUTUPOBAHHOWN/-OMY MHON KPeANTHOW OpraHu3aunen.

2.1.4. HapeneHne MOK AononHUTENbHbIM NPU3HAKOM «/IbroTHast» M cHATUMe ¢ MOK npusHaka
«NIbroTHas» OCYLECTBASIOTCS WUCKIUYUTENBHO B COOTBETCTBUMU C TpeboBaHuaMU locTtaHoBneHmns N°
575 n Ha ocHoBaHWK cBeAeHWI, MOYYEHHbIX NMPpU WHMOOPMALMOHHOM B3aUMOAENCTBUM YUYACTHUKOB
ACOI.

BO3MOXHOCTb peanusoBaTb NpaBo GU3NYECKOro Nuua Ha NbroTHbIM npoess B 06WwecTBEHHOM
TpaHcnopTe Pecnyb6nnkm KpbiM BO3HMKaeT NocCAe HACTYN/IEHUSA BCEX HMXKENEepeUnCneHHbIX COObITUI:

- pacCMOTpeHMUs opraHamu TpyAa W CcouManbHOM 3awWuTbl MO MEeCTy >XUTeNnbCTBa
dunsnyeckoro nmua AOKYMEHTOB U 3asiBNEHUS O NpefoCTaBieHUU Mepbl COuManbHOM NoAAep XKW Mo
NIbroTHOMY npoe3ay;

- NPUHATUA OpraHamuM TpyAa W COUMANbHOM 3aWuTbl MNOMOXWUTENLHOrO peLeHns o
Ha3Ha4YeHMN Mepbl couManbHOM MNOAAEPXKKW MO NIbIFOTHOMY MNpoe3ay W Bblaade (uU3MYeckoMmy nuuy
COOTBETCTBYIOLLErO YAOCTOBEPEHUS;

- BHECEHUS CBEAEHUN O Hanuyum y (puU3nMYecKoro nuua npasa Ha fbrOTHbIA MNpoe3s B
Peectpe n nx nepepgaun B ACOIl Ha oCHOBaHWM cornaweHuns Mexay [oCyAapCTBEHHbIM Ka3eHHbIM
yupexaeHuem Pecnybnuku KpbiM «LeHTp coumanbHbIX BbINAat, MOAEpHM3aUMUM W yKpennaeHus
MaTepuanbHO-TEXHMYECKON 6a3bl  ydpexAeHW CcounmanbHOro Oo6CAYyXMBAHUSA W 3aHATOCTU B
Pecnybnnke KpbiMm» n Onepatopom;

- Ha3zHayeHns MOK B ACOMN [depxatenem KapTbl, KOoTOpbin saBnsetcsa [onb3oBaTeneM
coumnanbHbIX NbroT, ANg yyeTa coBepLUéHHbIX JIbFOTHbIX noe3gok B ACOI.

2.1.5. HasHauveHne MOK ocyulectBngercsa npu peructpaumn [epxatensa KapToel B JIMYHOM
kabuHeTe, a Takxe BaHKOM B aBTOMaTWU4YECKOM peXWUMe Ha OCHOBAHUW CBEAEHWI, COAEpPXKALLUXCS B
ACOI.

2.1.6. Mpu oTCyTCTBUM B NpoOrpaMMHOM KoMnnekce baHka akTyanbHOW UWHOpMauun o
OepxaTtene Kaptbl (Hanpumep, otcytctBne CHWIIC, wucTeyeHue cCpoka [AeNCTBMS [AOKYMEHTa,

23% ACNONb3YOTCA UCKIIOUUTENBHO LWNGDPOBAHHbIE/MAaCKMPOBAHHbIE AaHHblE O HOMepe KapTbl.
240 MepeueHb 3MEKTPOHHbIX CPEACTB onsaTbl Npoe3aa, 3abnoKMpoBaHHbIX AN Ucrnosnb3oBaHus B ACOM B CBA3M C BO3HWKLUEN
3a[0/DKEHHOCTbIO 3@ OnnaTy CTOMMOCTM YCAYr U MAW NO UHBIM MpUYMHaM, B TOM yucne npu 6noknposaHum Kaptbl BaHkoM Ha
OCHOBaHWW TMONOXEHUI, NpeaycMOTpeHHbIx ®deaepanbHbiM 3akoHoM oT 07.08.2001 N? 115-03 «O npoTMBOAENCTBUM
neranunsaumn (OTMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYMNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPU3Ma».
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yAOCTOBepsiiowero nM4YHocTb [epxatensa KapTel U nHoe), HasHadeHune MOK [epxatento KapTbl u
perncrpauus ero yyetHow 3anucu B JInuHoM KabuHeTe baHKOM He ocyLlecTBAseTCS.

2.2. Perncrpauus Oepxatens Kaptbel B JIM4HOM KabuHeTe

2.2.1. Peructpaumnsa [OepxaTtena KapTbl B JINUHOM KabuHeTe OCyLeCTBASIETCS Ha OCHOBaHWMU
COoOTBeTCTBYlOWEro 3asBieHns, nogaHHoro (HanpaeseHHoro) B baHk [depxaTtenem KapTbl, nnm ero
npeacraBuTenieM/3akoHHbIM NpeacTaBmTenem nytem obpaweHus B baHk, 1nbo Ha ocHoBaHMK 3anpoca,
HanpasneHHoro B baHk [epxatenem KapTbl C MOMOLLb AUCTAHUMOHHbLIX KaHanoB 06CnyXuBaHUS
(baHkoMaTbl, TepMuMHanbl camoobcnyxuBaHus, MobunbHoe npunoxeHne Kk Cucreme <«UHTepHeT-
BaHk»).

2.2.2. Peructpauusa Oepxatens Kaptbl B JInuHOM kabuHeTe B nogpa3saeneHmnax baHka

2.2.2.1. Ang peructpauun B JInuHoM kabuHeTe n HasHayeHun MOK B noagpasaeneHun baHka
[depxaTtenb KapTbl/npeacraButenb/3akoHHbIA NpeactaButenb Aepxatens KapTel npegocTaBnsieT:

- [depxaTtenb KapTbl: AOKYMEHT, yAOCTOBepSOWMn nnyHoctb, CHUJIC;

- npeacTaBUTEsNb/3aKOHHbIN npeacraBuTeNb [epxaTtens KapTbl: [OKYMEHT,
YyOAOCTOBEPSIOLLNIA ero JINYHOCTb, JIOKYMEHTBI, noaTBepxaatolme nosHoMouns
NpeacCTaBUTENA/3aKOHHOrO  npeacTaBuTens,  OdDOpPMJIEHHbIE B MOpPsSiAKE,  YCTAHOBJIEHHOM

3aKoHogaTenbcTtBoM Poccuiickon ®epepaumm (B TOM 4mcne AOBEPEHHOCTb B MPOCTOM MUCbMEHHOWN
dopme nmbo HOTapmanbHO YAOCTOBEPEHHass AOBEPEHHOCTb WM AOBEPEHHOCTb, MPMPABHEHHAs K
HOTapuManbHO yAOCTOBEPEHHOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckon degepaunmn), KOnuio
OOKYMeHTa, yaocTosepstowero nMyHoctb AepxaTtens Kaptel, CHUJIC OepxaTtens KapThbl.

2.2.2.2. Peructpauns B JInyHOM kabuHeTe [epxatena KapTbel B noapaszeneHmn baHka
OCYLLECTBNASETCS Ha OCHOBaHMW 3asiBNeHusi, 0opOpPMSIEHHOr0 B TOM 4UC/e B 3/IeKTPOHHOM BuAe, B
cooTBeTCcTBUM C MpunoxeHnem 13 k MpaBunam KOMMNEKCHOrO 06CNYy>XNBaHUS.

2.2.3. Ha3HayeHne MOK u peructpaumsa Oepxatensa KapTtbl B JInuHOM KabuHeTe nocpeacTBOM
OVNCTAHUMOHHbBIX KaHanoB 06CnyXuBaHWS NPOM3BOANTCSH Ha OCHOBaHWM 3anpoca, MHUUMWMPOBAHHOIO
OepxaTtenem KapTbl nocne nposeneHus ero AyTeHTUdMKaunMmM MeToaamu, npeayCcMOTPeHHbIMW AN
COOTBETCTBYHOLLEr0 KaHana AUCTaHUMOHHOro obcnyxusaHusa. Tlpu 3ToM bBaHk nposepsieT
AOCTaTOYHOCTb MMewrLWwmxcs csegeHun o [epxxatene KapTbl B NporpaMmMHbiX KoMmnsekcax baHka,
Heob6xoaMMbIX A5 Ha3zHayeHnss MOK n pernctpaunmn B JINUHOM KabuHeTe, a TakXKe UX aKTyasibHOCTb.

2.2.4. Ha3zHaueHne MOK un peructpaumnsa Lepxartens Kaptbl B JIn4yHOM kKabuHeTe BaHKOM B
aBTOMaTUYECKOM pexuMme.

2.2.4.1. baHK uMeeT npaBO CaMOCTOATENIbHO Ha OCHOBaHMM CBEAEHWA O Ha3Ha4YeHuu
OepxaTtento KapTbl Mep coumanbHOM nMoAAepXKM Mo NAbFOTHOMY nMpoe3ay B COOTBETCTBUMU C
MoctaHoBneHneM N2 575, nonyyeHHbix BaHkoM 13 ACOI, Ha3zHaunTb MOK.

2.2.4.2. [Ona aBTOMAaTM4ecKOro HasHadyeHusas MOK BaHK pyKOBOACTBYeTCA Cleayrwmnmm
KpUTEPUSAMMU:

- KapTa saBngeTca akTUBHOM;

- cpok aencteus KapTbl HE UCTeK, A0 OKOHYaHWA cpoka AencTBua KapTbl OCTanocb He
MeHee O[lHOro Mecsua;

- B cnyyae Hanuuua y Adepxatena KapTol 60nee ogHon akTuBHOM KapTbl ANs Ha3Ha4YeHUs
MOK BbibupaeTtcas KapTa, C KWCMonb30BaHMEM KOTOpoh B npegwecteyowmne 30 (Tpuauatb)
KaneHaapHbix gHen OepxaTeneMm KapTbl coBepLlUasmMCb pacxoAaHble onepauuvm;

- B ciydae Hanuuuga y Oepxatensa Kaptbl 60nee o4HOW akTUBHOW KapTbl npu ycrioBuu
HaNM4uMs pacxogHblX Onepauuii, COBEpPLUEHHbIX C MCMOSIb30BaHMEM KaXaon M3 akTuBHbIX KapT B
npegwecteyowme 30 (TpmauaTb) KaneH4apHbIX gHEN, Ans Ha3HadveHms MOK BbibnpaeTcs nocnegHss
no AaTe oTKpbITUa KapTa;

- B cnyyae Hanuuua y Lepxatens Kaptol 6onee ogHoON akTMBHOM KapTbl Npu ycnosuu
OTCYTCTBMSA pPacXOAHbIX Onepauuil, COBEpPLUEHHbIX C MCMNOMb30BaHME KaXXAoW W3 akTUBHbIX KapT B
npeawecteyowme 30 (TpnauaTb) KaneHaapHbIX AHen, Ansa HasHadeHnsa MOK Bbibupaetca KapTta, no
cyeTy ANs y4yeTa onepauun no KOTopon B npeawecteytowme 30 (TpmauaTb) AHEN coBeplleHa ntobas
npuxoAHas onepauus;

- B cnyyae Hanuuua y [Lepxatens Kaptbl 6onee ogHOW akTUBHON KapTbl npu yCcnoBuu
OTCYTCTBUS pacxoAHblX Onepaunii, CoOBeplUeHHbIX C UCMOAb30BaHMEM KaxXAOW U3 akTUBHbIX KapT B
npegwecteyowme 30 (TpuauaTb) KaneHgapHbIX AHEN, a TakXe NPUXOAHbIX ornepauui no cyeTy Ans
yyeTa onepauui no Kapte B npegwectsytowme 30 (Tpuauate) AHEN, AN YCTaHOBMeHUA BbibupaeTcs
nocneaHas no gate OTKPbITUA.

2.2.4.3. TNpn otcytctBun y [epxatensa KapTbl, COOTBETCTBYIOLWEN BbILLEN3NOXKEHHbBIM
napameTpamM, baHKkOM B aBToMatnyeckom pexmnme MOK He Ha3HauaeTcs.

2.2.4.4. Mpwn Ha3HayeHnn MOK wn permncrtpaummn [epxatena KapTtbl B JInyHOM KabuHeTe B
aBTOMaTU4ecKkoM pexume baHk HanpasnseT AdepxaTtento KapTel yBegoMaeHne, cogepxallee pparMeHT
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HoMepa KapTbl, Ha3zHauyeHHOW M®DK, n naponb241 ans Bxoaa B JIMUHbIA KabUHET OAHUM U3 CneayoWwmnx
cnocobosB:

- nyTeM HamnpasieHus sms-coobuieHns/push-ysegomneHnss Ha [OBEpEHHbIn HoMmep
JOepxaTtena KapTbl;

- nytem GOpMUPOBaAHNA YBEAOMNEHUS B AUCTAHUMOHHbIX KaHanax o6cayxXuBaHusa
(MobunbHOM npunoxeHun, Cncteme «MIHTepHeT-6aHK»);

- NyTEM HamnpaB/ieHUS YBEAOM/IEHNS B 3NIEKTPOHHOM BMAE Ha afpec 3NEKTPOHHOM NOYThl
LepxaTtena KapTbl.

2.2.4.5. Cornacue [epxatena KapTbl C aBTOMaTM4YeCKMM Ha3HadeHuem baHkoM KapTbl B
kayectBe MOK ocyuwecTtensietcs JepxaTtenem KapTbl nyTeM ncnonb3osaHmsa MOK B ACOIM n/unn nytem
BX0A4a B JINUHbIN KabMHET C NCNOAb30BaHWEM Naposs, HanpaBleHHOro baHKoM cnocoboMm, yKa3aHHbIM
B NyHKTe 2.2.4.4 HacTosAwmx lMpaswun.

2.2.4.6. WUN3meHeHue [OepxaTteneM KapTbl, aBTOMaTM4ecKM Ha3HadeHHoh bBbaHkoMm MOK,
BO3MOXHO B AMCTAHUMOHHbIX KaHanax obcnyxmeaHna mnm B otaeneHnsax baHka nyteMm HanpaBaeHus
cooTBeTCTBYlOWEro 3anpoca [epxatenem KapTel wAM nogadn 3asBneHusa  [epxaTenem
KapTbl/npeacraButeneM/3akoHHbIM npeacrtasutenem epxatens Kaptol.

2.3. O6paboTka 3asaBneHusi/3anpoca ocywecTensieTcs baHKOM nMyTeM aBTOMaTU3MPOBAHHOIO
nHdopmaLnoHHoro obmeHa ¢ nogcucremammn ACOI, B TOM Uncne coaepxalmmm ceeaeHnsa us Peectpa
0 nMoJib30oBaTensax couuanbHbiXx Nbrot, n POS-TepMunHanamu/BanngatopaMmu, YCTaHOBMEHHbIMWU B
casloHax TpaHCNOpTHbIX cpeacTB nepeso3umkoB ACOI, He nMo3xe cneaytowero paboyero AHA C AaThl
odopmneHuns [depxaTtenem 3asasneHuns/3anpoca.

2.4. UHdopmaums o pernctpaumm MOK HanpaBnsieTcs 3asBUTENIO B 3/IEKTPOHHON ddopMe nyTeMm
oTpaxeHusa KapTbl, 3apernctpuposaHHon MOK, B JInuHoMm kabuHeTe «LnudpoBasa cpena» B KayecTse
OcHoBHoM. MOK lMonb3oBaTens coumasnbHbIX NbroT, YCNEWHO npoweawasn naeHtudunkauymo 8 ACOIT,
npucBanBaeTcs AONONHUTENbHbIA NPU3HAK — «/1broTHas».

2.5. [JepxaTenb WMeeT nNpaBo 3aperncrtpuposatb B JIM4HOM KabuHeTe pgpyrue
(BcnomoratenbHble) KapTbl, odOpMAIEHHbIE Ha ero uMmsa, A9 OTC/eXUBaHUsa ucTtopmu onnat Yciayr B
ACOI.

3. Ucnonb3oBaHune MOK B ACOIN

3.1. MOK ncnonbsyetca Jepxartenem KapTbl UICKIOUYUTENBHO B Lenax nonydvenua Yenyr. Ans
6e3HannyHoli onnatbl ctommocTn Ycnyr MNMepesosunkamu ACOM npuHumatoTcs 6aHKOBCKME pacyeTHble
KapTbl MNNaTeXHOW cUcTeMbl «Mup» u 6GAHKOBCKME pacyeTHble KapTbl WMHbIX MIATEXHbIX CUCTEM,
NPOBOASALLMX pacyeTbl MO MNJATEXHbIM TpaH3akKUMSaM C MCNOMb30BaHMEM 6AHKOBCKMX KapT WUAUM KX
pPEKBM3MUTOB 4Yepe3 onepatopa HauMoHasbHOW nnaTexHon cuctembl — AO «HauwoHanbHas cucrema
NJaTEeXHbIX KapT», a TakKXe MHble 3MeKTPOHHble CpeacCTBa nJaTexa, ABnsiowmecs cpeacTBoOM And
coBeplieHns hUsnyecKuM AnLoM onepauni, pacyeTbl MO KOTOPbIM OCYLLECTBAIOTCA 3a CHET AEHEXHbIX
CpeAcTB, HaxoAsawmxcsd Ha cuyete [epxatensa KapTbl, B COOTBETCTBUM C YC/IOBUAMW [0roBOpa,
3aKka4deHHoro ¢ baHkoMm. [na cosepweHua onepaunn KapTta MoxeT O6biTb nNpeacTaBaeHa Ha
dunsnyeckom HocmTene uam yepes MobusbHoe yCTPOMCTBO, KOTOPOE MO3BOJISET COBepLUIaTh onepaunm
¢ nomolubto NFC?2 n npunoxeHua MirPay oT nnaTexHol cucteMbl «Mup» ans 6eCKOHTaKTHOM onnaThbl
npyv NOMOLUM CMapTdOHa.

3.2. JlbroTHbIi npoe3a B o06LWeCTBEHHOM TpaHcnopTe npegoctasnserca [MonydaTtento
coumanbHbIX NbroT Npu ucnosnb3osaHun um MOK. MoaTeBepxxaeHWe NpaBa Ha /IbroTy OCYLLEeCTB/ISeTCs
npyu Kaxaon noesgke nMNyTeM HanpasneHus cneuuanbHoro 3ampoca B ACOM v nonyyeHus
cooTBeTCTBYOWeEro noaresepxaeHns nu3z ACOI Ha ocHOBaHWM uAeHTUdUKATOpa GU3NYECKoro nuua
(CHWUNC) B pe3synbtate MHMOOPMaLMOHHOIO B3aMMoaencTBmna Mexay YdactHukamm ACOIN. YkasaHHbIN
cneumanbHbin 3anpoc HOpMUPYETCS aBTOMAaTUYEeCKM B MOMEHT npuknagbiBaHms MOK lMonydaTtenem
coumanbHbIX NbroT K POS-TepMuHany/BannaaTopy B casioHe TPaHCMOPTHOrO cpeAacTtsa lMepeBo3uunka
ACOI.

3.3. [HOepxatenb KapTbl, 4BASOWKMIACA MNONb30BaTENEM COUMANbHbLIX JbFOT, MOXeT
ncnonb3oeate MOK B ACOI gna ydyeta NbroTHOM NOe3AKM MOCNe perncrpauum, HO He paHee
cneayrouwero pabodero gHa nocne nogayun B baHk 3asaBneHus/3anpoca.

3.4. Ucnonb3oBaHne MOK npekpalaeTcs B cnefyowmx criyyasax:

- KapTa orpaHuyeHa B UCnosb30oBaHUM Yyepes 610KnpoBaHue;

- CpokK aencteus KapTbl ucrek;

- ncrionb3oBaHue KapTbl npekpaweHo B CBA3W C ee 3aKpbITUEM;

- BaHkom/OnepaTopoM nonyyeHbl cBeaeHnsa o cMeptn Oepxatens KapTbl;

- B paMKax B3aumMmogencreus YdactHumkoB ACOI bBbaHKOM nony4yeHbl CBeAeHuUs o

241 NNepkaTento KapTbl peKOMeHAYEeTCS CMeHUTb 6a30BbIi Naposb NpU NeEpPBOM BXOAe B JIMUHbIN KabUHET.
242 TexHonorus 6ecnpoBOAHON BbICOKOYACTOTHOM CBA3M Manoro paguyca AevcTBus.
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npekpaweHun npumeHeHus K depxatento KapTel Mep B cOOTBeTCTBUM C MocTaHoBneHneMm N2 575.

3.5. Ncnonb3oBaHne MOK MoxeT 6biTb OrpaHMYeHO B CBSA3M C NocCTaHoBKoMW MO®K B «cTon-
nnct» ACOI B COOTBETCTBUU C NMYHKTOM 4.4 HacTosAwmx MNpasui.

3.6. B cny4ae 3aMmeHbl KapTbl B CBA3M C ee nepeBbiNyckOM BaHK MMeeT nNpaBo Ha3HauuTb
MOK KapTy, obopMNeHHY0 B3aMeH paHee nNpeaocTaBneHHoi?43, B cnyyae npMMeHeHns Takoro npasa
baHk yBegomnsieT 06 3ToMm [epxaTtens KapTbl 04HMM M3 cnocob0B, NepeyncneHHbiX B NMyHKTe 2.2.4.4
HacTosAwmx Mpaswnn.

3.7. KapTta, HasHaueHHas MOK, He ob6cnyxunBaeTtcsa B ACOIl, B c/iyyae HaxoXaAeHUst CBeAeHUNn
0 AaHHOM MOK B «cTon-nucte». Ecnu [lep>katenb Ans Aonycka B TPaHCMOPTHOEe cpeacTBo NepeBo3unka
ACOIN nbiTaeTcs mncnonb3oBaTtb MOK, cBeaeHMss 0 KOTOPOW BHECEHbl B «CTOM-/IMCT», MOCPeaCTBOM
curHanos POS-tepMmmHana/Banupatopa ocyllecTtBasietcs MHOpMMpoBaHue [lepxaTens o TOM, 4To
KapTa 3abnokupoBaHa ans ucnonb3oBaHus B ACOI.

3.8. MnaTa 3a Ha3HayeHue, nameHeHne MOK n perucrtpaunto lepxxatens B JINuHoM kabuHeTte
BaHkoM He B3MMaeTcH.

4. MNopspok onaaTtbl Npoe3aa n NpoBo3a 6ara)xa n yuera 1brotHbix noesnok B ACOIMN

4.1. [Onsa 6e3HannyHoi onnaTtbl YCAyrm uAM ydyerta NbroTHOM MNoe3aku B TPaHCMOPTHOM
cpeactee [epxartento KapTbl HeobxoanMo oamH pa3 npuioxnTtb KapTy, HazHauyeHHyto MOK/KapTty kK
nnatexHomy NMNOC-TepmmHany/Banuaatopy ACOI1, ycTaHOB/IEHHOMY B CaJlOHE TPaHCNOPTHOro CpeacTBa
MepeBo3unka ACOIl. lMpoxoa B canoH TPaHCNOPTHOrNO CpeacTBa paspellaeTcs nocae nosyyeHus
paspewatowero curHana MOC-tepmmHana/Banvaatopa. o dakTy ycnewHon onsaTtbl YCIyru wuam
perncrpauum nbroTHon noesaku HopMUpyeTCs COOTBETCTBYHOWAA 31eKTpoHHasa 3anuce B ACOIM n B
JlInyHoM kabuHeTe [epxaTens, nNpuv 3TOM BanuaaTop, YCTAHOBMEHHbIX Ha MOPYy4YHE TPaHCMOPTHOro
cpeacTtBa lNMepeBo3unka ACOIM, 6unet Ha 6yMaxHOM HocuTene He GopMUpyeT.

4.2. [Oepxatenb KapTbl 06513aH NpeaoCcTaBUTb KOHTPOJSiIEpY BO3MOXHOCTb NpoBepkn KapTbl,
Ha3sHauyeHHor MOK/KapTbl, ¢ ucnonb3oBaHMEM KOTOpol 6blia npomsBedeHa 6e3HanuuyHas onsaTta
Ycayrm wnam  coBeplleH YyYeT JbrFOTHOM Moe34KM B TPaHCNOPTHOM CpeacTBe, WM AOKYMEHT,
NOATBEPXAAILWMNI NPpaBo Ha Mepbl COUManbHOM NOAAEPXKN MO NbFOTHOMY Npoe3ay.

4.3. Mepenaya KapTbl TpeTbuM nuuaM 3anpewleHa. MNpu BbigBieHnn dakta nepegayun KapTbl
TpeTbeMy nuuy baHK MMeeT npaBo B OAHOCTOPOHHEM MNOpsAKE OrpaHM4YnTb Mcnonb3oBaHue KapThbl
yepes3 6N10KMpOBaHMeE B CBA3U C ee KOMMpOMeTaumen.

4.4. B cnyyae ecnu B pesynbTate npoBeneHms obpaboTtku onepaumm rno 6e3HannM4yHoOM onnarte
cToumocTn Ycnyrn 6yaeTr BbiiBieHA HeAOCTaTOYHOCTb CpeacTB Ha cdyeTte KapTbl ansg onnathl,
ncnonb3oBaHHasa B ACOIl KapTta BHocutca B «crton-nuct» ACOI, un gonyck [epxatensa KapTtbl B
TpaHCMOpTHble CcpeacTBa Npu  npeabsBfieHMn 3To  KapTel npu  nocieaywwmx noesgkax
OorpaHuM4MBaeTCsa A0 MOMEHTa On/aTbl BO3HMKLIEN 3aA40/KEHHOCTU U UCKAYeHUsa KapTbl U3 «CTon-
nucta»2*, Mpu aTomM BaHk npepoctasnset Aepxatento Kaptbi?*> OBepapadT no Kapte Ha ycnosusx,
npeaycMOTPEHHbIX pa3saenom 6 lMpaBun nNpefocTaBAeHUsl U UCNOAb30BaHUS 6AHKOBCKMX pacyeTHbIX
kapT POCCUMCKOIo HALMOHANTIBHOITO KOMMEPYECKOIO BAHKA (ny6amnyHoe aKLMOHEpHoe
obuwecTBo) (MpunoxeHne 4 k NpaBuaaM KOMMNIEKCHOro 06cnyXmnBaHus).

4.5. [Oepxatento KapTbl, Ha3Ha4YeHHOW NbrotHom MOK (n/mnm conpoBOXAalWEMY NULY
MonyyaTtensa couuvanbHbIX SIbFOT), MOXET 6bITb OTKa3aHO B MpefoCTaB/IEHMW SIbFOTHOroO npoesja B
cnepywmnx cnyyaax:

- otcytctBne B ACOI nHdopmaumm o epxartene nbrotHon MOK kak 0 nuue, MMELWEM
NpaBo Ha NbrOTHbIN Npoe3s B o6wecTBeHHOM TpaHcrnopTe Pecnybnukn Kpbim;

- HaxoxaeHne HoMepa KapTbl, Ha3Ha4YeHHOW NbrotTHon MOK, ¢ «cTon-nucre».

5. 3aknroumTesnibHble NoJI0XKEeHUsA

5.1. BaHK He HeceT OTBETCTBEHHOCTM 3a AOCTOBEpPHOCTb MHMbOpMauuMu, coaepXxallencs B
PeecTpe, n cBOEBPEMEHHOCTb U3MEHEHUS MHpOPpMaLMKN B HeEM. CBeleHUs O HaIMYMK NbroT NepeaatoTcs
B ACOI B coctaBe Peectpa B pesynbTate nHboOpMaumoHHoro obmeHa mexay Onepatopom ACOIM un
MWHUCTEPCTBOM TpyAa M coumanbHOM 3awutbl Pecnybnmvku KpbiM, B nuue [ocyAapCTBEHHOro
KaseHHoro yupexaeHuss Pecnybnukm KpbiM «LleHTp coumanbHbiX BbINAaT, MoAepHU3auum u
YKpenaeHus MmatepuanbHO-TEXHUYECKON 6a3bl yupexaeHUin coumanbHOro 06CnyxuBaHns U 3aHATOCTH
B Pecnybnuke KpbimM».

243 [pn HaNMYMKN TEXHUYECKON BO3MOXHOCTM NMPOrPaMMHbIX KOMMNeKcoB BaHka.
244 Mpoueaypa BKOUYEHUS KapT B «CTON-AUCT» U UCKOUYEHUs KapT U3 «CTon-nucra» aBToMatManpoBaHa ACOIM.
245 He npuMeHuWMO K [epxaTtenaM KapT, BK/IOYEHHbIM B epeyeHb opraHv3aumii u Gusmyeckmx anu, B OTHOLIEHUU KOTOPbIX
nMeloTca cBeaeHuss 06 UX MpUYaACTHOCTM K 3IKCTPEMUCTCKOM AEeATEeNbHOCTU WAW Teppopu3My, duUrypaHtaM peLleHui
Me>XBeJOMCTBEHHOM KOMWCCMM MO MPOTUBOAENCTBMIO (PUHAHCMPOBAHUIO TeppopuaMa/dUHAHCUPOBAHUIO pacnpoCTpaHeHUs
OPYXWSA MacCoOBOro YHUUYTOXEHWUS.
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5.2.  [daHHble 06 yuTeHHbIx B ACOIl NbroTHbIX Noe3akax akkyMmynmpytoTcsa u obpabaTbiBatoTcs
OnepaTtopom ACOIN 1 nepepatotcsd B MMHUCTEPCTBO TpyAa M coumanbHOM 3awwnTbl Pecnybnnkm Kpbim.

KOHTAKTbI:

Mo BonpocaM Ha3HaYeHUA Mepbl COI_.|VIaJ1bHOi"I noaonepXKnu no JAbroTtHoMy npoe3sany
HeobxoaMMo O6anJ,aTbCFI B OpraHbl Tpyada “ coumanbHOM 3alnTbl MO MECTY XWUTENbCTBA.

Mo BonpocaM Ha3HaueHuss MOK u peructpauumu [eprkarenein Kapr PHKB Bank (MAO) B
JinuHoM kabuHete ACON:

e KoHTakTHbI ueHTp PHKB Bbank (MAO) - 8 800 234 27 27 (6ecnnaTtHoO p[nas 3BOHKOB CO
cTauMoHapHbIX TesieddOHOB U HOMEPOB POCCUMINCKUX MOBMbHBIX OMNEepaToOpoB Ha TEppUTOpUMU
Poccuiickon ®epepaunn); 8 3652 550 500; 8 495 232 90 00 (aAns 3BOHKOB CO CTaLMOHApPHbIX
TenedoHoB Poccuiickon degepaunn 1 HOMEPOB POCCUNCKNX MOBUBbHBIX OMNepPaTopoB)

e aJpec 3/IEKTPOHHOM MoyThbl: rncb@rncb.ru

Mo Bonpocam Q!HKI_.WIOHVIQOBaHMSI ABTOMaTMBMEOBaHHOﬁ CNCTEMbI OrJiaThbl npoe3na B

o6uwecTBeHHOM TpaHcnopTte Pecny6nnkun KpbiM:

e cnpaBo4Has cnyxba OnepaTtopa — 8 800 600 30 82 (6ecnnaTHO ANsl 3BOHKOB CO CTaLMOHAPHbIX
TenedoOHOB 1 HOMEPOB pPOCCUMCKMX MOBUbHBIX OMNEpaTOpPOB Ha TeppuTtopunm Poccuinckon
depepaumn);

e eaWHbI agpec 3NeKTPOHHOM noyThbl: trans.upr@gmail.com

168


tel:73652550500
tel:74952329000
mailto:rncb@rncb.ru

MpunoxeHne 21 «k «[lpaBunaM KOMMIEKCHOro 6aHKOBCKOro
obcnyxmBaHua dusndecknx nuy 8 PHKB BaHk (MAQ)»246

YcnoBusa npepocrassieHnsa CMcTeMbl A4J1IS CaMO3aHATbIX ML

HacTtoswme YcnoBus npepocrtaBneHns Cuctembl Ans caMo3aHATbIX vy (ganee — YcnoBus)
pernaMmeHTMpyroT Nopsaok npeaocrasneHns CamosaHaTbiM anuam Cuctemol n ycnyr no Cucreme.

1. TepMuHbI U onpeaeneHus

[orosop Ha npepocrasBsieHne Cucrtembl AN CaMO3aHATbIX nuy (nanee - floroBop) -
[OroBop Ha npepocTtassieHMe CuUCTEMbl ANs CaMO3aHATbIX JIWL, 3aKAK4YeHHbl Mexay BbaHkoM wu
CaM03aHATbIM NMLOM B paMKax U Ha ycnoBuax [loroBopa KOMMIEKCHOro 06CayXmMBaHMsa U HaCTOSLWLNX
Ycnosuii. [1oroBop sIBASIETCSA HEOTbEMIEMOWN YacTblo [loroBopa KOMMIEKCHOrO 06CNy>XMBaHUS.

Hanor Ha npodeccumoHanbHbIi AoOXxoA - CheunanbHbliA  HaNOroBbIi  pexum,
yCTaHaB/IMBAEMbIN N MPUMEHSEMbIN B COOTBETCTBMU C PeAepalibHbIM 3aKOHOM OT 27.11.2018 N? 422-
®3 «O npoBeAeHNN 3KCMEePUMEHTA MO YCTAaHOBMIEHUIO CNeuMasibHOro HasoroBoro pexmnma “Hanor Ha
npodeccmoHanbHbIn goxon”» (aAanee - ®epepanbHbii 3aKoH N2422-03).

MpodeccmoHanbHbI goxoa - A0xoa (GU3MYECKUX NuL,  OT  AeSATEeNbHOCTU, Npwu
OCYLLECTBIEHNN KOTOPON OHW He MMelT paboTodaTesns v He NMpuBAEKalT HaeMHbIX paboTHMKOB MO
TPYAOBbIM AOroBOpaM, a TakXe A0X04 OT MCMONIb30BaHMSA NMYLLECTBA.

CamMo3aHsATOe JZIMLOo - B paMKax HacTtosiwmx YcnoBuii — KIneHT baHka, He sABnsowmincs
WHAMBUAYASIbHbIM NpeAnpuHMMaTEeNEM M OKasblBaOWWNA YCAYTU ANS ANYHbIX, AOMAWHUX U/UNN NUHBIX
HY>XZ, MONy4YyalwWwmnn [0xoabl OT AeATEeNbHOCTU, MpUM  OCYLWECTBIEHUM KOTOPOM OH He UWMeeT
paboTtogatenss U He MpuBIEKAeT HaeMHbIX pPaboOTHMKOB W ABASKOWMIACA nnaTenblumMkoM Hanora Ha
npodeccmoHanbHbIN AOX0A4.

Cucrema ans caMo3aHATbIX nuy (Janee - CucrteMa) — cuctemMa C NOMOLLBIO KOTOpolr BaHk
okasbiBaeT CaMO3aHATbIM nUaM yCNyru, onpeaesnieHHble pa3aenoMm 3 HacTOSAWMNX YCIoBuUiA.

duckanmsauma npodgeccmoHasibHOro poxopa (Aanee - dOuckanmsauumsal) — npouecc
peructpauum B Mo6GUIbHOM NpuAoXeHun cyMmbl [podeccrMoHanbHOro agoxoga C nociaeaytolen
nepefaden AaHHbIX O Moay4YyeHHOM lMpodeccnoHanbHoOM goxone B GenepasnbHyto HAIOrOBYHO CyXby un
ee TeppUTOpUanbHbIE OpraHsbl.

NHble TEPMUHBI N ONpeaeneHnsi, NCNoJsib3YEMbIE B HACTOSILWLMX YCNOBUSAX, MPUMEHSIOTCS B TOM
3Ha4YeHMN, B KAKOM OHUM MCMOMb3YyoTCs B MNMpaBunax KOMNIeKCHOro o6ciyxXmBaHus.

2. O6uwue ycnosus

2.1. Jorosop 3aknw4yaerca nyteM npucoeamHeHus CaMO3aHATOro suvua K HacToAWwMM
YcnosmaM NOCpeAcTBOM MNpoCTaB/ieHUs OTMeTkKn B CucteMe M BBOAa OAHOPA30BOro napons,
OTNpaBAeHHOro Ha [ljoBepeHHbIh HoMep CaM0O3aHAToOro auua.

2.2. Ob6s3aTenbHbIM yCnoBueM ans 3aknwudeHus [orosopa v nogkntoveHns CamMo3aHATOro
nvua K Cucteme aBnseTcss Hanmuue aencTeytowen KapTbl, NCNOAb30BaHNE KOTOPOM HE OrpaHuM4yeHo
WIN HEe NPUOCTaAHOBNEHO Yepe3 610KMpoBaHue, U peructpaumsa B MobMAbLHOM NMPUAOXKEHUN.

2.3. [JaTton pacTtopxeHua [loroBopa cuuTaeTcs Jpata npekpaweHus npeaocTtaBsieHns
CamozaHdaToMy nuuy ycnyr no CucrteMe no nHmuuatuee baHka nnu CamosaHaToro nnua.

2.4. UHnumatnea CamM03aHATOroO nmua rno oTkAYeHUo 0T CUCTEeMbl BblpaXkaeTcs nyTem:

2.4.1. HanpaBNeHMss COOTBETCTBYIOLWEro 3asBNEHUS B HANOroBbin OpraH M MNOJYYEHUEM
nHdopmaumnm 06 atom baHKoOM:

— O CHATUN C perncTpaumoHHoro yyeta kak CaMo3aHAaToro nmua;
- 06 M3MeHeHUN ynosHoOMo4YeHHoro 6aHka obcnyxunsaHus CamMo3aHATOro auua.

2.4.2. oTKasa oT npepocraBneHusa Cucrtemol, nepegaHHoro Camo3aHAaTbIM MLOM NOCPEeACTBOM
NpocTaB/ieHNs COOTBETCTBYOWEN OTMeTKM B CucteMe n BBoAa O4HOPA30BOro Naposisl, oTrnpaBAEHHOro
BbaHkoM Ha [loBepeHHbIn HOMep CaMo3aHAToro smua.

2.5. WHnumatuBa BbaHka no oTkatoveHuto CamosaHAToro nuua ot CUcTeMbl BblpaXkaeTcsa B
OTK/ItOYEeHMKN OT 0b6cnyxmeaHms no Cnucreme B Cneayrowmx cnydaax:

- Npu HapyweHnn CaMo3aHATbIM MLOM YyCoBU N oba3aHHocTen no Jorosopy;

- Npu noayyeHum BaHkOM MHPOpPMaLMM U3 HANOroBOro opraHa o ToMm, 4to CaMo3aHsaToe
nvuo 6onee He aBnsieTcs nnaTtenbwmMKoM Hanora Ha npodeccmoHanbHbIn OX04;

- MPpW NOAYYEHUU OTKa3a OT HAJIOroOBOro opraHa O MOCTaHOBKM Ha y4yeT CaMo3aHAToro
nvua;
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- Mpu 3aKkpbiTum KapTbl, NoAKO4YeHHOM K Cucrteme.
2.6. Tlpn pactopxXeHun baHkoM [JoroBopa B OAHOCTOPOHHEM nopsake, BaHk HanpasnseT
Camo3aHATOMY nuuy yBegoMmneHme B MobunbHoOe npuaoXKeHne o pactopXXeHunmn [lorosopa.

3. Ycnyrn no Cucteme M ycsioBMSl UX NpeaocTaB/ieHus

3.1. BaHkoM no Cucteme npepocrtaBnatotTcsd CaMO3aHATOMY ULy Creayolmne ycnyru:

- nogava 3asB/ieHNa O NMOCTAHOBKE Ha y4yeT B HaJIOroOBOM opraHe B kadectBe CaM0O3aHSATOro
nua, Ha N3MeHeHMe CBOMX NepCcoHalbHbIX AaHHbIX Kak CaM03aHATOro nmua;

- nogava 3as8BNEeHMS O CHSATUM C y4eTa B HANOroBOM opraHe B kayectBe CamMO3aHATOro nuua,
Ha U3MEeHeHMe CBOMX MepCoHasibHbIX AaHHbIX Kak CaMo3aHATOro nmua;

- ocyuwecTtBneHne ®duckanusauum UM aHHYIMPOBAHME paHee  3aperncTpMpoBaHHOrO
MpodeccnmoHanbHOro A40X0Aa;

- nony4yeHune nHdopmaumm no MNMpodeccnoHanbHOMY AOX0AY, 3aperMcTpupoBaHHoMy BHe baHka;

- rnojslyyeHue MHOpMauMM NO HaANOroBbiM HayuMCNeHUssM B paMkax Hanora Ha
npodeccmoHanbHbIN AOX04;

- UHble yCNyru, npeaycMoTpeHHble B paMkax defepanbHoro 3akoHa N2 422-03.

3.2. TlpepoctasneHue ycnyr no Cucreme conpoBoOXaaeTcs HanpasneHueMm CaMo3aHATOMY
nvuy Ha ero [JoBepeHHbIi HOMep yBeAOMJIEHMA O NpefoCTaBNEeHUM YCNYr, yKa3aHHbIX B HacTOALWEM
pasaene YcnoBun.

3.3. Ona peructpaummn T[lpodeccnoHanbHoro poxopsa CamosaHAToe nmuo kK Cucrteme
nogknoyaer nawboin KapTouHbll cyeT, HOMEp KOTOpOro nepenaeTcs B HAJIOrOBbIA OpraH npu
Ha3HayeHun baHka ynosHOMOYEHHOW KpeaAuTHON opraHmsaumen Camo3aHATOro nmua B COOTBETCTBUM
Cc ®egepanbHbIM 3aKOHOM N2422-03,

4. Mopsaok onnaTtbl ycnyr no Cucreme

4.1. 3a nogknwyeHne U npegocrtasseHne ycnyr no Cucreme baHK B3MMaeT KOMWUCCUOHHOE
BO3HarpaxzaeHue B pasMmepe, ycTaHoB/ieHHOM Tapudamn baHka.

4.2. KOMUCCMOHHOE BO3HarpaxaeHue 3a noaknwdyeHme k Cucrteme (panee - Kommuccusa 3a
noAKNoYeHune) B3nMMaeTcs no akTy Kaxaoro noaknyeHmss Kk Cucreme, Aaton onaaTbl HACTOSALLEN
KoMUCCUU aBngeTca aaTta nogkntodeHns CamosaHAToro nuua Kk Cucreme.

4.2.1. Cymma Komuccum 3a nogkntoveHne BanMmaetcss baHkoM ¢ KapTtouHoro cyeta unm Cyeta
CaM03aHATOro nmua Ha OCHOBaHUWM ero nopyyvyeHus U 3a cyYeT COBCTBEHHbIX AEHEeXHbIX CpeacTB
Camo3aHgaToro nuua.

4.3. KoMWCCMOHHOE BO3HarpaxzaeHue 3a okasaHue ycnyr no Cucreme (ganee — Komuccus 3a
conpoBoXaeHue) yaepxupaetcs baHKOM exeMecsayHo, He no3gHee 5 (MNATOro) YnMcna KaneHaapHoro
MecsLla HauyMHag C Mecsua, cneayroLwero 3a Mecsauem noakntodeHns Kk Cucrteme:

4.3.1. cymma KoMmuccum 3a cOnpoBOXAEHWE B3MMAETCH 3a cyeT COOCTBEHHbIX AEHEeXHbIX
cpeacte CaMo3aHATOro nmua, Haxogsawmxcs Ha KaptoyHoM cdete KapTbl, nogkatoyeHHom K Cucrteme,
3a NpeacToslWMM Mecsl Mosib3oBaHMsa ycnyramm no CuctemMe BHe 3aBUCMMOCTM OT KOMM4YecTBa
npenocTaBNeHHbIX YCNYT;

4.3.2. ocHoBaHmeM ansa cnucaHusa Komuccmum 3a ConpoBOXAEHME B O4vepeaHylo AaTy onnatbl
ABNsAeTcs cornacue (3apaHee JaHHbIM akuenT) Camo3aHATOro nuua, npepocTtaBneHHoe baHky
CaM03aHATbIM IMLOM B COOTBETCTBMU C MYHKTOM 4.4 HaCTOSALWMX YCNOBUIA;

4.3.3. B Ciiy4yae ecnu parta onnatbl sABnsetca Hepaboumm aHeMm, cnucaHue Komuccuu 3a
COMpPOBOXAEHME OCYLLECTBASETCSA B Nnepsblii pabounii aeHb, cneayowmnin 3a Hepaboumm gHeM;

4.3.4. Komumccusa 3a conpoBoOXAeHMe, ornjladyeHHast 3a Mecsil, B KOTOpPOM 6bls10 OCyLeCcTB/IeHO
OTKItoYeHue oT CucTeMbl, B3MMaeTcs B pa3Mepe KOMUCCUMWU 3a MOJSIHbIN Mecsil npeAoCTaBNeHus ycnyr
no Cucreme n BO3BpaTy He MOANEXMUT.

4.4, CaMo3aHAaTOEe /MU0 nMpeaocTaBnsieT cornacue (3apaHee daHHbIA  akuenT) baHky
NpouM3BOAUTbL MNepUoaMYEecKoe repevynucsieHne AeHeXHbIX Ccpeacts B cyeT onnatel Komuccum 3a
CONpOBOXAEHME, YKa3aHHOW B NyHKTe 4.3 HacToswmx Ycnosuin, ¢ KapTodyHOro cyerta, nogkatoUYeHHOro
k CucrteMme B TedeHne cpoka npenocrasneHms ycnyr no Cucreme B CooTBeTCTBMKU C Tapudamm baHka.

4.5. B cnyuvae otcytcTBMA Ha CyeTe/KapTO4YHOM cuyeTe AeHeXHbIX CpeacTB, AOCTaTOYHbIX AN
onnatbl KoMuccnm 3a nogkntoyeHne, ykasaHHOM B NyHKTe 4.2 HACTOSAWMX YC/NOBMN, NOAKNIOYEHME K
CncteMe He oCyLLecTBsSeTCs A0 MOMEHTa NOCTynaeHusa Ha CueT/KapTouHbIf CYET AEHEXHbIX CPeAcTB
B pa3sMepe, AOCTAaTOYHOM A1 onnaThl YKa3aHHOM KOMUCCUMN.

4.6. B cnyuae otcytcTBMsa Ha KapTO4YHOM cyeTe fleHeXHbIX CpeAcTB, AOCTAaTOUYHbIX AN4 onaaThl
KoMumnccmm 3a conpoBoXaeHne, yKasaHHOM B MyHKTe 4.3 HacToswmx YCI0BU, NpeaocTaBieHne ycnyr
no Cucreme npuoCcTaHaBAMBaAETCA A0 MOMEHTA NOCTyMn/eHUs Ha KapTOYHbIN CcYeT AeHEeXHbIX CPeACTB B
pa3Mepe, A0CTaTOYHOM AN OonjaThl YKa3aHHOM KOMUCCUMN.
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5. MpaBa n 06893aHHOCTUN CTOPOH

5.1. nMpaBa u o6s3aHHOCTM BaHka:

5.1.1. baHk 06a3yeTcs noakno4nTe CamosaHaToe nmuo K Cucteme 1 NpegocTtaBnsiTe ycnyrm no
Cucrteme B COOTBETCTBUU C HACTOALWMMUN YCNOBUSAMMU;

5.1.2. BaHK nMeeT npaBo He nogknw4yate CamoszaHaToe Nnuo K CucteMe nNpu OTCYTCTBUM Ha
CueTe/KapTO4YHOM cyeTe AeHEeXHbIX CPeacTB, HeobxoaMMbIX aAnsa onnaTtel KoMmuccmuy 3a nogkaoueHue;

5.1.3. BaHK nMeeT npaBo NMpMOCTaHOBUTb NpefocTaBneHne ycnyr no Cucreme npu oTCyTCTBUM
Ha KapTO4YHOM cyeTe AeHEeXHbIX CpeacTs, HeobxoanMbix Ans onsatel KOMUCCMKM 3@ CONPOBOXAEHWNE;

5.1.4. baHK uMeeT npaBo OTKAUYUTL CamosaHAToe nMuo oT CUCTeMbl U He MpefocTaBATb
ycnyrm no Cucreme B C/lydae HapyleHus ycnoBun [loroBopa u/vnm 3akoHogaTesnbcTBa Poccuinckon
®epepaumnmn kKak no BMHe CamMo3aHATOrO Auua, Tak n No BUHE TPETbUX NNL,.

5.2. TMpaBa n o6s53aHHOCcTM CaMO3aHATOro nmua

5.2.1. Camo3aHATOE NMUO A0 NOoAKI4YeHus Kk Cucteme obsA3yeTcsa yCcTaHOBUTb MobunbHoe
npuaoXeHme Ha ceoe MobunbHOe YCTPOMCTBO C NoAAEPXKON pyHKUMM npueMa PUSH-yBegomnieHnii;

5.2.2. Camo3aHaToe nuuo obssyetca obecneuntb nogkatodeHne MobunbHOro ycTtpoincrtea K
cetu UHTepHeT;

5.2.3. Camo3aHaToe nmuo obs3yetcs obecneuynTb CBOEBpPEMEHHYHO onnaTy Komuccmic 3a
NOAKJIOYEHME N CONPOBOXAEHNE B COOTBETCTBMM C Tapudamn baHka;

5.2.4. Camo3aH4aTOe N1Muo MMeeT NpaBo Nosib30BaTbCs ycayramm no CucteMe, Ha OCHOBaHUN U
B Nopsiake, onpeaenieHHbIX HacToAWMMKN YCI0BUSAMU;

5.2.5. Camo3aHATOE nULO CaMOCTOATENIbHO OMpeaensieT CyMMbl JEeHEeXHbIX CpeAacCTs,
noctynmewune Ha KapTouHbin cyeT CaMo3aHATOro Jsuua, noajexawme perncrpauum Kak
MpodeccnoHanbHbIN A0X0A.

6. OTBEeTCTBEHHOCTb CTOPOH

6.1. CamosaHsATOE NMuo Npu Nosb3oBaHnnM CUCTEMOW cornawaeTcs ¢ TeM, 4to baHk He HeceT
OTBETCTBEHHOCTU 3a cboun B paboTe TeNeKOMMYHMKALMOHHbLIX KaHanoB CBA3K, ceTn NHTepHeT, paboTte
ornepaTopoB CBSA3M, U T. M., BO3HMKLWMX N0 He3aBMCAWMM OT BaHKa npuymMHaM n nosnekwunx 3a cobown
HEBO3MOXHOCTb NpefocTasneHus ycnyr no CUCTeMe U B TOM UYMCNE HECBOEBPEMEHHOE Nosy4YeHne nunm
Henony4dyeHune BaHkoM uHdOpMauMKM OT HaNOroBOro opraHa O CyMMe Hasora, nognexalwiein ynnarte
CaM03aHATbIM NULOM 3a HasIoroBbIN Nepuoa.

6.2. CamosaHATOE nMUO Npu nonb3oBaHuM CUCTEMOM cornawaerca € TeM, 4To bBaHk
ocBoboxgaeTcs OT MMYLLECTBEHHOM OTBETCTBEHHOCTU B C/lydae TexXHu4Yecknx cboeB, a Takxke B MHbIX
CUTyaumusax, HeszaBucAaWKnxX oT baHka, noBnekwunx 3a cobon HesbinonHeHMe baHkoM ycnosuin [lorosopa.
CaMo3aHAaTOoe NMUo 0CO3HaeT M NPUHUMAET PUCKMU YNOMAHYTbIX Bbiwe cboes, B pe3ynbTaTe KOTOpPbIX
BO3MOXHO HECBOEBpeMeHHoe ucrnofHeHne CaMo3aHATbIM NUMUOM CBOMX 0653aTenbCTB MO ynnaTte
Hafnora Ha npodeccmoHasnbHbIn A0X04, NMPOYNX HPUHAHCOBLIX 0693aTeNbCTB.

6.3. bBaHk He ocywecTBNsAeT NpPOBEpKY KOPPEKTHOCTU WCUYUC/EHUS HANOroBbiIM OpraHoM
CYMMbl Hanora Ha npodeccuoHanbHbIl A0X04 W/WUAW AOCTOBEPHOCTM MepefaBaeMON HasoroBbiM
opraHoMm BaHKy MHQOpMauMnm 0 CymMMe Hanora Ha npodeccrmoHanbHbin A0X0A4, Noanexallen ynnarte
CaMo03aHATbIM NMLOM B HANorosom rnepuoge. Jltobble BONpoChl, CBA3aHHbIE C BO3MOXHbLIMU U3INLIKAMMN
n/vnn HegouMMKaMm Npu ynnarte Hanora Ha lNpodeccmoHanbHbIM goxoa, 6yayT pewartbcsa CaMo3aHATbIM
AnuoM nyTeM obpalleHnsa B HaNOroBbIM opraH caMmocTtoaTenbHO 6e3 yyactua baHka.

6.4. bBaHk He ocyllecTBNSET NpoBepKy UCTOYHMKA MNMpodeccnoHanbHOro Aoxoaa Ha npeaMer
onpeseneHns obbekTa HanoroobsoxeHMs KW Hanoroeok 6asbl ANna  ynaatel Hanora Ha
npodeccmoHanbHblii  goxon. CaMo3aHAaToe NMuo MOATBEPXAAET, UTO [eHeXHble CpeacTsa,
noctynuewne Ha KapTouHblli cyeTr CaMo3aHATOr0 Auua W 3aperucTpMpoBaHHble  Kak
MpodeccmoHanbHbIn AOX0A OT KPUANYECKUX NUL U UHAMBUAYASNbHbIX NpeanpuHuMaTenei, cumTatoTcs
A0X0A0M, ABAAWMMCA OO6bEeKTOM HanoroobnoXeHus, HanoroM Ha npodeccUoHanbHbIi A0X0A U
[O0X0A0M B Lensax onpefeneHus Hanorosor 6a3bl Ana ynnaaTbl Hanora Ha NpodeccMoHanbHbI A0X04
CO BCEMU MpaBOBbIMW NOCNEACTBUSAMU, B TOM YUC/E NPeaAYyCMOTPEHHbIMU HACTOALWMMKN YCNOBUAMMU.

7. 3aknoumnTenbHble NOoJI0XKEeHUs
7.1. Bce cnopbl 1 pasHoriacus, BO3HMKaKwLWme B CBA3M C UCNoNHeHneM [lorosopa, nognexar
paccMOTpeHuto B cyaebHOM nopsiake B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccumnckon degepaunm.

7.2. Bo BceM, 4TO He NpenycMOTPEHO HacToswmMMmn Ycnosuamm, MNMpasuiaMmm KOMMIEKCHOMO
obcnyxneaHus, CTOpOHblI pyKOBOACTBYIOTCSA 3aKOHOAATENbCTBOM Poccuinckon deaepaunn.
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