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NMPABUJIA
KOMMJ1IEKCHOro 6aHKOBCKOIo 06cny>kuBaHma (pMsnuecKmnx nuy
B POCCUMACKOM HALMOHAJIbBHOM KOMMEPYECKOM BAHKE
(ny6nnuyHoe akuMoHepHoe o6wecTso)?
N2 17.06.Mpasuna

! 3geck v aanee no TekcTy opraHM3aLMOHHO-NpaBoBas (opMa BaHka U3MEHEeHa ¢ OTKPLITOrO aKLMOHEPHOro 06LiecTBa

Ha NybanM4yHoe akuMoHepHoe o6LecTBo, cokpalleHHoe HanMmeHoBaHue ¢ PHKB (OAO) Ha PHKB baHk (MAO), Mpuka3s N2
274 o1 29.05.2015.
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POCCUNCKNI HALMOHANbHbBIN KOMMEPYECKUA BAHK (ny6anyHoe akLuuMoHepHoe o6LLecTBo)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKoe NLO, M3bsSBUBLLEE B MUCbMEHHON (opMme
CBOE€ coriacue C ycnoBuUSIMU HacTosawmx «lpaBui KOMMIEKCHOro 6aHKOBCKOro 06Cny>XnBaHUS
dusmyeckux nuy B PHKB BaHk (MAO)», ¢ Apyron CTOPOHbI, 3aKA0UYMAN Ha ycrnoBusax «lMpasun
KOMMieKCHOro 6aHKoBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB BaHk (MAQ)» [orosop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHua ¢usmdeckux naumy B PHKB bank (MAO) o
HMXeCeayoLWeM.

1. TepMUHDI
1.1. AkuenTt? - cornacue BaHka Ha 3akiouveHue [JoroBopa KOMMIEKCHOro 06CnyXMBaHUS
(OoroBopa Ha oKasaHue yC/yru), BblpaXXeHHOe B coBepleHun baHkoM, noay4ymewnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anonHsemas KnueHTtom no dopme BaHka nNpuv MEpBMYHOM UAM NpU
noBTOpHOM obpalleHun B baHkK, cogepxawas npeanoxeHune (odepty) KnneHTta Ha 3akn4veHune
JoroBopa KOMMNEKCHOro O6CAy>XWBaHWUSA Ha YCAO0BUSAX HaAcToAwmMX [paBus KOMMNJIEKCHOro
obcnyxmneaHna n/vnn Ha 3akntodeHne CornaweHus o6 300 u/mnm CornaweHus o6 00 npwu
obcnyxmneaHum B Cucrteme mn/wnm Ha 3akntodeHume [jorosopa O npefocTaBsieHMnm 6aHKOBCKOro
npoaykrta B COOTBETCTBMM C HacToswmMMn MNpaBmnamMn KOMMJIEKCHOrO 06CAyXnBaHusa W
MpUNOXEHNAMU K HUM.

1.3. ‘AyTeHTudmkaums - npoueaypa NpPOBEPKM  COOTBETCTBUA  (TOXAECTBEHHOCTU)
HeM3BeCcTHOro ob6bekTa W3BECTHOMY Ha OCHOBaHMW COBMaAeHUs MPU3HAKOB YHWKalbHOMY
Mp,eHTMq)wKaTopy, npeabssneHHOMY KnneHToMm B BaHk npu:
OCYLLeCTBEHUN onepauuni/odpopMneHmn 6aHKOBCKUX npoayktoB B Cucrteme Ha
ycnoBusax lMpaBui KoMMieKCHoOro obcnyxmnBaHmsa n B pamkax Cornawenms o6 240 npwm
obcnyxmsaHnm B CuUCTeEMe, 3aK/OYEHHOro Mexay baHkoM u KnMeHTOM Ha ycnoBusX
MpunoxeHus 6 K NMpaBunaM KOMMIEKCHOro 06CyXnBaHus;

- npuv nonyyeHun B lNoapasgeneHnn baHka MHPOPMALMOHHO-KOHCYIbTAUNMOHHBIX YCAYr U
odopmMaeHnn onepaumin HedMHAHCOBOro XapakTepa, B TOM Yncie ooOpMAEHUN CMpaBoK,
BbIMNCOK, 0opMIIeHNN obpalleHui.

AyTeHTUdMKAUMOHHBIMKN AaHHbIMK aBnsatoTca JlorH mn Maponb KnueHnTta, Koa-noaTresepxaeHue,
npeacrasneHHble KnneHtoMm anga NaeHTudukaunmm n ycTaHOBAEHUS NUYHOCTU AAHHbIE, B TOM
yncne Konusa AoOKyMeHTa, yaocTtoBepsilowero nuyHocte KnueHTta, ddoTorpaduyeckoe
nsobpaxeHne KnueHTta, cosgaHHoe B [logpasgeneHvn baHka C nNpuUMeHeHWEM annapaTHo-
TexHunyeckmnx cpeacrts baHka n coxpaHeHHoe B 6a3ax AaHHbIX BaHka, a Takxe Apyrue AaHHble,
ncnonb3lyemble nNpu ocywectBneHnn KraneHToOM onepauuMini HedWHAHCOBOro XapakTtepa B
MoapasgeneHnax baHka u/unu ana goctyna v coBeplleHus onepauvin B [OMCTaHUMOHHbIX
KaHanax obcnyxuBaHus.

1.4. BaHKOBCKas pacueTHas kapta (aanee — Kapra)® - sneKTpoHHOe CpeAcTBO nmnaTexa
AN coBeplleHMs eé paepxaTeneM onepauuvin B npefenax CyMMbl JeHeXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuete. KapTta sBnsietca cobCcTBeHHOCTbO BaHka v npegocrtaBnseTcs B
nosib3oBaHWe Jep)XXaTesto Ha YCNoBUAX, onpefeneHHbixX [lpaBunamMm npenoctaBneHns wu
NCNonb30BaHUA 6aHKOBCKMX pacdeTHbIX kapT PHKB Bank (MAO).

1.5. °BaHKOBCKMI1 NPOAYKT - oTAenbHas 6aHKOBCKas ycnyra uan nakeT 6aHKOBCKUX YCIyr
(6aHkoBCcKkUM cyeT, 6aHKOBCKMN BKIaa, 6aHKOBCKasa pacyeTHasa kKapTta, ycnyra «SMS-6aHKuHM»,
Cuctema «WHTepHeT-b6aHKk»)), HanpaBneHHas(-bli) Ha YyAOBNEeTBOpeHMe noTpebHocTen
KnueHta, «koTopas(-bin) npepoctaBnsaoTca KnaneHTy B COOTBETCTBMM € [JOroBopom
KOMMMIEKCHOro 06CNyXuBaHUS U 3aK/NOYEHHbIM B ero pamkax [JoroBopoM O npeaocTaBieHUn
6aHKOBCKOro nNpoaykKTa.

Ycnosua npenocrtaBneHnss KOHKPEeTHOro 6aHKOBCKOIro npoAyKTa B paMkax HacTtoawux [Mpasun
KOMMJIEKCHOIO 06CJ'IY)KVIBaHVIF| MU3N10XeHbl B COOTBETCTBYOLWEM [IpUNoXeHUN K HACTOSALUUM
[MpaBuNam KOMMNEKCHOro OGCJ’IY)KVIBaHVIFI.

2 MyHkT nobasneH Mpukaszom N2 281 oT 06.05.2016

3 MyHkT no6asneH Mpukasom N2 110 ot 16.02.2018, nameHeH lMpukasom N2 52 ot 15.02.2021

* MyHkT nobasneH Mpukasom N 51 oT 27.01.2020, n3meHeH Mpukasom N2 52 ot 15.02.2021

® MyHkT pobasneH Mpukasom N2 281 oT 06.05.2016

% MyHkT fo6asneH Mpukasom N2 51 ot 27.01.2020, nameHeH Mpukasom N2 600 ot 21.07.2020, nsMeHeH Mpukasom NO
52 o1 15.02.2021



1.6. Be30T3bIBHOCTb NepeBoAa AEHEeXHbIX cpeacTs (pAanee — Be30T3bIBHOCTb) -
XapaKkTepucTnka nepesoga AeHeXHbIX cpeacTs, ob6o3Havalowas oTCYyTCTBME WM NpeKpalleHne
BO3MOXHOCTM OT3blBa pacnopsxeHuns 06 ocCyllecTB/eHMN nepeBoja AEHEeXHbIX CpeacTs B
onpeaeneHHbli MOMEeHT BpeMeHW. Be30TbIBHOCTb HacTynaeT C MOMEHTa CAMUCaHUSA AeHEeXHbIX
cpeacts co Cyerta KnueHTa.

1.7. BeHedwmumnapHbiii Bnageneu® - dusnueckoe 1ML, KOTOPOE B KOHEYHOM cyeTe MpsSMO
WKW KOCBEHHO (4epe3 TpeTbux nuu) BnageeT (MMeeT npeobnaparuwee ydactne 6onee 25
MPOUEHTOB B KanuTane) KJIANEHTOM - OpuanYeckMM numuoM numbo unMeeT BO3MOXHOCTb
KOHTPO/IMpOBaTb AENCTBUA KnneHTa. beHeduumapHbiM Bnagenbuem KaveHta — GduU3n4yeckoro
vua cunTaeTca 3To pU3NYecKoe L0, 3a UCKIHOYEHNEM ClyyaeB, €CNIM UMEKTCS OCHOBaHWS
rnonaratb, 4To 6eHednUMapHbIM BNlagenbLUeM aBNseTcs nHoe dmsnyeckoe nmuo.

1.8. BuoMeTpuuecKkue fnepcoHanbHblie AaHHble® - cBefeHMs, KOTOpble XapaKTepusyloT
dusnonornyeckne n buonornyeckme 0CobeHHOCTM 4esloBeKa, Ha OCHOBAHMWM KOTOPbIX MOXHO
YCTaHOBWUTb €ro JIMYHOCTb. buomeTpmnyeckmne nepcoHanbHble AaHHbIE MOrYT UCNOAb30BaTbCA AN
naeHtTndmnkaumm n AyteHtndumnkaumm KnmeHta npu obpaweHnn B baHk.

1.9. Bbirogonpuo6petatenb'® - nuUo, He aBnALIEECS HENOCPEACTBEHHO YYaCTHUKOM
onepauuun, K Bbiroge KOTOporo AeWcTByeT K/MEHT, B TOM 4YMCle Ha OCHOBaHMM areHTCKOro
Zl0roBopa, AOroBOpPOB MOPYyYEHUS, KOMUCCUM N AOBEPUTENILHOIO YNpaBieHusl, Npyu NpoBeaeHUM
onepauuin C AEHEXHbIMU CPEACTBAaMN U UHbIM UMYLLECTBOM.

1.10. [Odep>xaTtenb 6aHKOBCKO pacuyeTHOi kapTbl (Aanee - [AepxxaTtenb/[ep>katenb
OcHoBHoM KapTbi)!! - dbumsnueckoe nuuLo, SBnaLLEecs CTOPOHOK No JorosBopy KOMMIEKCHOro
obcnyxmnBanmsa (KnueHToM) U1 3aknwumBwee ¢ baHkoM [oroBop npenocTaBieHUs U
NCNonb3oBaHna 6aHKOBCKMX pacyeTHbIX KapT, sBAsioweecs Mosb3oBaTeseM 6aHKOBCKOMN
pacyeTHOW KapThbl.

1.11. [AwncTaHUMOHHbIE KaHanbl o6cnyxxuBaHua'? - TexHonorMyeckMe peweHns Mo
B3aMMoaencTemio baHka ¢ KnmeHTaMm C MCnonb30BaHMEM CUCTEM yAaneHHOro obciyxuBaHus
(baHkoMaTbl, TepMMHanbl camoobcnyxmneanums, Cncrtema AMCTaAaHUMOHHOIMO goctyna «UMHTepHeT-
6aHk»), nocpeacTtsoM KOTOPbIX KnuneHTbl NoNb3yrTCS 6aHKOBCKMMM ycnyramm,
npegocraensieMbiMm B pamkax [loroBopa KOMMNAEKCHOro obcnyxuBaHus wn [orosopos o
npenocraBneHnn 6aHKOBCKUX NPOAYKTOB B YCTAaHOB/IEHHOM MMU NOpsAAKe.

1.12. [OoBepeHHbI HOMep MO6uabHOro TenedoHa KnneHTa ([loBepeHHblii Homep/AHT)!
- HoMep MobunbHoro TtenedoHa KnueHTa, KoTopbli KnneHT npepoctaBwun B BaHkK C uenbto
MCNOMb30BaHUA YKa3aHHOrO HOMepa ANs MnosydeHus/oTnpaBku COObLEHNIN/yBEAOMIIEHUA W
KopoB-noateepxaeHnin mexay baHkom wn KnaneHToM B pamMkax [orosopa KOMMAEKCHOro
obcny>xmBaHusa,  3ak/lOYEeHHOro Ha  ycnoBuax  [paBun  KOMMJIEKCHOro  6aHKOBCKOrO
obcnyxunBanus, Cornawenna o6 340 n CornaweHus o6 300 npu obcnyxmBaHmm B Cucreme
n/vnn Jorosopa o npegocraBneHnm 6aHKOBCKOro NpoaykKTa.

Ona Ha3HavyeHna wn noatTeepxaeHua [oBepeHHoro HoMepa baHk Hanpasnsetr CMC-
coobuleHne Ha Homep MobunbHoro TenedoHa KnueHta ¢ KoaoM-noAaTBepXAEHUEM.
MoaTeepxxaeHne M Ha3HayeHue [loBepeHHOro HoMmepa TenedoHa CUMTaeTcs YCnewHbIM npu
cosnageHnn Koga-noaTeep>xaeHUs, OTNpaBAeHHOro Ha HoMmep MobunbHOro tenedoHa KnuenTa,
n Koga-noarsep>xxaeHus, BBEAEHHOro B nporpamMMHoe obecnedeHve baHka. Homep MobunbHOro
TenedoHa KnueHTta pernctpupyetcs B baHke Kak [loBepeHHbIli HOMep.

Y KnneHta moxeT 6biTb TONbKO 0AMH [lOBEPEHHbIN HOoMep.

B cnyyae ytpaTthl KnuveHTOM Mob6bunbHoro TenedoHa C [lOBEpeHHbIM HOMEPOM,
JloBepeHHbIi HOMep noanexuT 6710KMpOBKE Ha OCHOBaHWW 3asBneHus KnaueHta npu JIMYHOM
obpaweHuun B MNMoapasgeneHne baHka nnn npu obpaweHmnn B KOHTaKTHbIM LEeHTPp (AonycKaeTcs
6noknposka [loBepeHHOro Homepa lMpeacrtaButenem knneHTa B NogpasgeneHun baHka).

Bnokuposka [loBepeHHOro HoMmepa BefeT K 6nokvpoBke [AUCTAHUMOHHbIX KaHasnoBs
obcnyxusaHus. MNpenoctaBneHne HOBOro HoMepa MobunbLHOro TenedoHa AN ero NOAKIYEHUS

7 MyHKT aobasneH Mpukasom N2 52 ot 15.02.2021

8 MyHKT n3meHeH Mpukasom N2 444 ot 26.06.2018

° NyHkT fobaeneH Mpukasom N2 600 ot 21.07.2020

10 NMyHkT n3meren Mpukasom N° 444 ot 26.06.2018

Y MNynkT nobasneH Mpukasom N2 281 ot 06.05.2016

12 NMyHkT nsmeren Mpukasom N2 51 ot 27.01.2020, nameHeH Mpukasom N2 52 ot 15.02.2021
13 MyHKT n3meHeH Mpukasom N2 600 ot 21.07.2020, nsmeHeH Mpukasom N2 52 ot 15.02.2021



B KayecTBe [10BepeHHOro HoMepa Ha OCHOBaHuU opurmHana AYJ1 c obs3aTenbLHONM NpPOBEPKON B
MO ABC akTyanbHOCTM CBeAeHui, U B cCrydae HeobxoamMocTu, OO6HOBNEHUS CBeaeHuM,
NONy4YeHHbIX Npu nposeaeHnn aeHtTudukaumm mnm B ANCTaHLUMOHHbBIX KaHanax obcnyxmeaHus
B C/lyyae ycnewHon MaeHTndunkaumm B ANCTAHUMOHHbLIX KaHanax ¢ npumeHeHnem ECUA mn EBC.

PasbnokumpoBka gencreyrowero [JoBepeHHOro HOMepa OCYLLeCTBASETCA TOMbKO Mo
3aaBneHuto KnnenTta npu ero nmyHom obpaweHnn B Nogpasgenerme baHka.

1.13. [loBepeHHbIW aApec 3JIEKTPOHHOM noutbl ' - aapec 3NeKTpPOHHOW NouTbl KnueHTa,
npeaocTtaBneHHbIi UM B BaHK Npu MNepBMYHOM MAM NpPU MOBTOPHOM oObpalleHnn, C Lenbto
nonydyeHmss oT bBbaHka WHMOPMAUMOHHBLIX MMceM No 6aHKOBCKMM MNpoAyKTaM/DNEeKTPOHHbIX
AOKyMeHTOoB/TpeboBaHMIi/yBeaOMNEHWIA/CrpaBOK/BbIMNCOK (npwm EERIZEIZTY TEXHUYECKOoMn
BO3MOXHOCTK B baHke) n apyron nudopmaumm Hanpasnsemoln baHkom KnneHTty. Mpu Hannumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HadyeHue [JOBEepeHHOro agpeca 3/1eKTPOHHOM NOoYThI
BO3MOXHa C MCMoJib30BaHMeM [ANCTaHLUMOHHbIX KaHanoB 06CnyXnBaHuS.

1.14. [loroBop KOMMJIEKCHOro o6cnyxmsaHma'® - «[Jorosop KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBanmsa dusmdeckux nmy B PHKB Bbank (MAO)», 3aknii4yeHHbin Mexay baHkoM w
KnueHTtoM nyTem akuenta baHkoM odepTbl, copaepxawenca B 3assBNeHUn wu/wmnn AHKeTe
KnueHta U1 coctoawmnhn w3 AHkeTbl KnueHTa M Hactoawmx [lpaBua  KOMMAEKCHOro
obcnyxneanus.

1.15. [loroBop O npepocTtaBsieHMN 6aHKOBCKOro nmpoayKra'® — [0orosop, 3aK/IOuYEeHHbIN
Mexay baHkoMm u KnmneHToM B pamkax [JoroBopa KOMMJIEKCHOro obcnyxuBaHus, Ha YCNoBuUsAX,
YCT@HOBJIEHHbIX COOTBETCTBYOWMUM [IpunoxeHuem K Hactoawmm [lpaBuiaMm KOMMNIEKCHOro
obcnyxmnBaHusl, U B COOTBETCTBUM C 3asiBneHneM KnueHTa. B pamkax Hactoswumx [MpaBun
KOMMAeKCHOoro obcnyxmneaHus mexay baHkoMm n KnneHToM MoryT 6biTb 3aK/llOUEHbl cneayowme
BUAbl [1oroBOpoB O nNpeaocTaBieHnn 6aHKOBCKOro NpoaykKTa:

- AoroBop 6aHKOBCKOro cuyera - goroBop 6aHKOBCKOro cyeta ¢u3anyeckoro nuua,
3aKno4deHHbIn  Mexay baHkom wn  KnuveHToM B pamkax [loroBopa KOMMAEKCHOro
obcnyxunBaHusa, Ha YcnoBusiX, YCTaHOBJ/IEHHbIX [MpunoxeHusmu 1, 8, 16 K HacToswmM
MpaBuniaMm KOMMNEKCHOro 06CNyXuBaHUs, U B COOTBETCTBMM C 3asBneHmeM KnmeHTa Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlaga - AoroBop 6aHKOBCKOro Bkiaja onpeaesnieHHoro Bnaa,
3aKNodeHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
obcnyxxmeaHnsa, Ha YCNOBUAX, YCTaHOBJIEHHbIX [lpunoxeHusamm 2, 3 K HaCTOSALWMM
MpaBunaMm KOMMNEKCHOro o6CnyXuBaHWsA, U B COOTBETCTBUM C 3asBrneHuneM KnueHTa Ha
OTKpbITWE COOTBETCTBYOLWEro BuaAa 6aHKOBCKOro BKNaaa;

- AloroBop npeaoctaB/iIieHU U UCMNOJ/Ib30BaHUA 6aHKOBCKMX pac4yeTHbIX Kapt -
[loroBop npenocTaBsieHns U UCNONb30BaHUS 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIOUYEHHbI’
Mexay bBbaHkoM u KnueHTOM B pamkax [loroBopa KOMMEKCHOro o6cnyXuBaHusa, Ha
ycnoBusx MNpaBua npeaocTaBAeHUS U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kapT PHKB
BaHk (MAQ), ycTtaHoBAeHHbIX lNpunoxeHuneM 4 K HacTtoswuMM [lMpaBunaMm KOMMIEKCHOro
obcnyxuneaHusa, M B COOTBETCTBUM C AHKeTon/3asBneHmem KnueHta 06 OTKpbITUU
6aHkoBckol pacyeTHol kapTbl PHKB bank (MAO);

- [doroBop 0 npepocraB/ieHNMUN ycnyr «SMS-6aHKMHIr>» - [0roBop npefocTaB/ieHus
yCcnyr no cumcreme «SMS-6aHKUHIM», 3aK/l04EHHbIN Mexay baHkoM v KnveHTOM B paMkax
JloroBopa KOMMJEKCHOro obcnyXunBaHusl, Ha YCNOBUSAX, YCTaHOBMAEHHbIX MpunoxeHueM 5
K HacToswuM MNpaBmnnaM KOMMJEKCHOro 06Cny>XuBaHus, U B COOTBETCTBUMN C 3asiBIEHMEM
KnueHTa o NOAKNOYEHUUN K cucTeMe «SMS-6aHKUHI»;

- [Jorosop Ha o6cny>xmBaHue KJ/IMEHTOB B CUCTEMe AMCTAaHLUMOHHOro pAocrtyna
«WHTepHeT-6aHK>» - [0roBop npegocrtaeBneHus ycnyr no Cucreme «UHTepHeT-6aHK»,
3aK/lOYeHHbIn  Mexay baHkom wn  KnueHtToM B pamkax /[loroBopa KOMMIEKCHOro
obcnyxxmneaHusa, Ha YCIoBuUAX, YCTaHOBEHHbIX MpunoxeHnem 6 K HacTtosdwmM MNpaBuiam
KOMMJIEKCHOro 06CNyXnBaHUs, 1 B COOTBETCTBUM C 3asaBaeHnem KnneHTta o NnoakIto4YeHnm
K CMCTeMe AMCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

4 MynkT nobasneH Mpukasom N2 444 ot 26.06.2018, nameHeH Mpukasom N2 600 oT 21.07.2020
15 MyHKT nsameHeH MNpukasom N2 281 oT 06.05.2016
8 MyHKkT n3meHeH Mpukasom N2 600 ot 21.07.2020



- [JoroBop O npeaocTtaB/ieHMN ycnyrm <«WUHTepHeT-3KBauMpuHr» - [loroBop 06
ycnosusix un nopsigke npegocrtasneHms PHKB badk (MAO) ycnyrm no obcnyXxumBaHuto
aMuTMpoBaHHbiXx PHKBE bBbaHnk (MAO) wvAM CTOPOHHMMM KPEeAUTHbIMWU OpraHM3aunsaMm
6aHKOBCKMX KapT GU3NYECKNX NNl C NPUMEHEHNEM nHTepHeT-pecypca PHKB bank (MAO),
Ha YcnoBuax, yCTaHoBNeHHbIX lMpunoxeHnem 11 K HacTodwmMm lNMpaBunamMm KOMMNEKCHOro
obcnyxunBanus;

- AoroBop HOMMHAJIbHOIO c4yera - AOroBOpP HOMMHANbHOIO cyeTa (GU3NYecKoro nuua,
3aK/loYeHHbI  Mexay baHkoM wn  KnueHToM B pamkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHmss Ha YcnoBusx, YCTaHOBAEHHbIX [lpunoxeHnem 8 Kk [paBunam
KOMMJEKCHOro 06cny>XmBaHms, M B COOTBETCTBMM C 3asiBEHMEM Ha OTKpbITUE
HOMWHAIbHOIO CYeTa;

- [orosop cneuManbHOro 6aHKOBCKOINO cuyeTa y4dyaCTHMKa 3aKyrnkKu - [JOrosop,
3aK/IlOYaEMbIA MexAy YYacCTHMKOM 3aKynkm M BaHKOM C uUenbl OTKPbITUS Ha MMS
y4yacTHMKa 3aKymnkKu crneumanbHOro cyeTta y4yacTHMKa 3aKynku B pamkax [orosopa
KOMIMJIEKCHOrO 06CNy>XMBaHUS, Ha YCOBUAX, YCTAHOBMEHHbIX lMpunoxeHusmmn 1, 16 K
MpaBunamM KOMMAEKCHOro 06Cy>XWBaHMSA U B COOTBETCTBMM C 3asiBIEHUEM Ha OTKpbITUE
cueTa;

- [oroBop 3asioroBoro c4yera - /[JOroBop 3a50roBOro cyeta @u3nyeckoro nuua,
3akno4daembli Mexay bBbaHkoM wn KnuMeHTOM B paMkax M Ha ycrnoBusax [orosopa
KOMIMJIEKCHOrO 06CnyXuBaHUsa, Ha YCNOBWUN, YCTaHOBNEHHbIX [lpunoxeHnem 19 «k
MpaBwuiaMm KOMMAEKCHOro o6Cny>XuBaHUSA U B COOTBETCTBUMWU C 3asiBJIEHWEM Ha OTKpPbITUE
3a/10roBoro cyera.

1.16. 3asBneHune - 3asaBneHue KnueHTa, coctaBneHHoe no ¢dopme baHka, cogepxauiee
npepnnoxenne (odepty) KnneHta o 3akntoueHun [orosopa O npefocrtassieHnn 6aHKOBCKOro
npoAyKTa C YyKasaHMeM CyLWeCTBEeHHbIX YCI0BMW TakKOro JAorosopa W MoATBepxaatolliee
npucoeamHeHne KnmeHta K [lpaBunam  KOMMJEKCHOro  ob6cnyxuBaHua U YCIOBUAM,
YCTAHOB/IEHHbIM OTAENbHbIMU [punoXkeHnaMn K MNMpasusiam KOMMIEKCHORO 06Cny>XnBaHums.

3aaBneHne saBNgeTCa HeoTbeMsieMOM 4acTbio [loroBopa KOMMIEKCHOro 06CnyXuBaHusa U
[Jorosopa o0 npeaoctaBneHnn 6aHKOBCKOro NpPOAYKTa, 3aK/HOUYEHHOro Ha YCNoBUSAX OTAENbHOMO
6aHKoBCKOro npoaykTa.

B pamkax HacTtoawmx [lpaBun KOMMAAEKCHOro o6cnyxXuBaHUs B 3aBUCMMOCTM OT BMAaA
6aHKoBCKOro npoaykTta KnueHToM MoryT 6biTb 0bOpMIeHbl crieayowmne Buabl 3asBeHUN:

- 3asBneHue Ha OTKpbiTUe 6AHKOBCKOro cyera - 3asaBsieHne KnneHTa, cocTaBfieHHOE Mo
dopme baHka, cogepxauwee npeanoxeHms (odepTty) KnueHTa o 3akiwyeHumm [orosopa
6aHKOBCKOro cyeTa C YKasaHMEM CYWECTBEHHbIX YCNOBWIA Takoro Jorosopa U
noaTeepyaatollee npucoeanHeHne KnueHta K [MpaBuiaM KOMMJIEKCHOrO 06CNyXMBaHUA U
YcnoBusiM, yCTaHOBMEHHbIM MNpunoxeHnem 1 k MpaBuiaM KOMMNAEKCHOr0 06CnyXMBaHUS ;

- 3asBneHuMe Ha OTKpbiTUE 6AHKOBCKOro BKJlafa - 3asBneHune KnmeHTa, cOCTaBfieHHOe
no dopme baHka, cogepxawee npeanoxenns (odepty) KnmeHta o 3aknouyeHumn [orosopa
6aHKOBCKOro BKJlada C YKa3aHMEM CyLeCTBEHHbIX YCIOBWI Takoro JAorosopa U
noaTeepxzatulee npucoeanHeHue KnueHta K [MpaBuiaM KOMMJIEKCHOrO 06CNyXMBaHUA U
YcnoBusM, yCTaHOBIEHHbIM COOTBETCTBYIOLWMM [punoxeHneMm K [lMpaBunam KOMMIEKCHOrO
obcnyxunsaHusa (Mpunoxennsa 2, 3);

- 3asBneHune 06 OTKpPbITUM 6GAHKOBCKOM pacyeTHOM KapTbl - 3asBneHue KrueHTa,
coctaBneHHoe no d¢dopmMe baHka, coaepxawee npeanoxeHus (odepty) KnueHta o
3aknyeHnn [lorosopa nNpeaoctaBfieHns U UCMONb30BaHUsA 6aHKOBCKUX pacyeTHbIX KapT C
YKa3aHWEM CyLLeCTBEHHbIX YCOBUI Takoro AOroepopa W NMoATBepXxAalllee npucoeamHeHmne
KnueHta «k [lpaBuiaM KOMMAEKCHOro O06CAYy>XWBAHUSA W YCNOBUSAM, YCTAHOBJIEHHbIM
MpunoxeHnem 4 Kk NpaBuiam KOMNIEKCHOro 06Cy>XXnUBaHus.

- 3asBneHue Ha noakJ/4vYeHUe K cucreme «SMS-6aHKMHIr» - 3agaBneHue KnwueHTa,
3anonHseMoe no d¢opMe baHka, cogepxawee npeanoxeHus (odepty) KnueHta o
3aknyeHnn [loroeopa O npegoctaBneHun ycnyr «SMS-6aHKMHr» € yKasaHueMm
CYLLEeCTBEHHbIX YCNOBWI Takoro AorosBopa M npucoeguMHeHun K lpaBunaM KOMMIEKCHOro
obcnyxmBaHms n YCoBMSAM, YCTaHOBJIEHHbIM [lpunoxeHuem 5 K lpaBunaM KOMMAEKCHOro
obcnyxneaHus;



- 3asBneHme Ha nNoAKJIlOYEeHUe K CUcTteMe AMCTaHUMOHHOro aocryna «WHTepHert-
6aHk» - 3asaBneHne KnueHta, 3anonHseMoe no dopMe baHka, coaepxallee npeanoxeHms
(ocbepTty) Knmenta © 3aknawyeHmm [oroBopa Ha 06CnyXmBaHuMe K/INEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WMHTtepHeT-6aHK» C yKa3aHWEM CYLLECTBEHHbIX YC/IOBUA TaKoro
Aorosopa M npucoeanHeHmn K [lpaBwuiaM KOMMJIEKCHOrO 06cCny)XmBaHusa W YCNoBuSM,
yCTaHOBAEHHbIM lMpunoxeHnem 6 K MNMpaBniiamMm KOMMIEKCHOrO 06CAYyXNBaHUS;

- 3asiBleHMe Ha NnepuoaUnuYecKOe MNepeyvymncs/ieHUe [AEeHEeXXHbIX CpeacTB - 3asBfieHue
KnueHta, coctaBneHHoe Mo ¢opMe bBaHka, coaepxallee nopydeHMe KnveHTa Ha
nposeaeHne BaHKOM MeEPUOANYECKOro NepevymncneHmns C YKasaHMEM CYLLLECTBEHHbIX AaHHbIX;

- 3asBneHue Ha OTKpPbITME HOMMHaNbHOro cyera'l’ - 3assneHne Knnenta, cocTaBneHHoe
no dopme baHka, cogepxawee npeanoxenms (odepty) KnmeHta o 3aknwueHmn [orosopa
HOMWHaNbHOIO c4yeTa C YKasaHuMeM CYLWeCTBeHHbIX YC/J0BMI Takoro JAorosopa U
noareepxaawuwee npucoeanHeHne KnueHta Kk [paBuiaM KOMMIEKCHOrO 06CIYyXUWBaHUSA WU
YcnosusaMm, ycTtaHoB/IEHHbIM MpunoxeHnem 8 K MNpaBunaM KOMNAEKCHOro o6cnyxmeaHus;

- 3asBneHme Ha OTKpbITUE chneumasibHOro 6aHKOBCKOro cuyeta y4YacCTHMKa 3aKynkKu
(nanee - 3asBNneHue Ha OTKpPbITUE cuyeTa) - 3asBNeHWe, COCTaB/ieHHOe no dopme
BbaHka, noanMcaHHOe W nNpeaoCTaB/ieHHOE YYACTHMKOM 3aKymnKu B baHk ¢ wuenbto
3akayeHns [orosopa crneumanbHOro 6aHKOBCKOro cyeTa y4yaCTHMKa 3aKynku nyTem
npucoeanHeHns K YCI0BUAM OTKPbITUA U 06CcnyxXnBaHusa crneunanbHoro 6aHKOBCKOrO cyeTa
yyacTtHuka 3akynku (MpunoxeHne N2 16 k lMpaBunaM KOMMIEKCHOrO O0B6CNy>XMBaHUSA) U K
YCnoBusM OTKpbITUS M COBeplleHns onepaumi no 6aHKOBCKOMY CYETYy (PU3NYEecKoro nmua
(MpunoxeHne N°1 k lMpaBuiaM KOMMJIEKCHOrO 06CNy)XMBaHUS).. 3asiBIeHME Ha OTKpbITUE
cyeta C OTMeTKOM bBaHka O nMpuHATMKM SBNSETCS HeoTbeMNeMOW 4YacTbio J[orosopa
cneunanbHoro 6aHKOBCKOro cyeTa y4YacTHMKA 3aKyrKu;

- 3asBneHme Ha OTKpPbITME 3aJIOroBOro cyera - 3asssieHme KnueHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxenma (odbepty) KnueHta o 3akioyeHun [orosopa
3aN0roBOro cyerta. 3asiB/ieHME Ha OTKPbITME 3a5oroBOro cyerta SABMASETCS HEOTbeMJIEMOU
yacTbto [loroBopa 3a510roBoro cyeTa.

1.17. EpmHasa 6uoMmeTpuueckas cucremal® (nanee - EBC) - egvHas uudposas
nnatdpopma, coaepxawass OMOMETpUYecKMe MepcoHasnbHble pAaHHble nonb3oBaTenem -
dusmuecknx nuy, obecrneumBatowas ob6paboTky, BkaUyas cb6op M xpaHeHMe 6MOMETPUYECKUX
nepcoHanbHbIX AaHHbIX, UX NPOBEPKY W mnepepadyy MHPOpPMaLMM O CTEMNEHU UX COOTBETCTBUS
npenocTaBNeHHbIM  OUMOMETPUUYECKUM MEpPCOHaNbHbIM  AaHHbIM  FpaxaaHuHa Poccuickon
denepauunu.

1.18. EpgmHas cucteMa uvaeHTUpUKaumm wm ay're|-|TMq:m|<a|.|MM19 (pnanee - ECUA) -
denepanbHas rocygapcrBeHHas MH@OpMaUMOHHAsA CMCTeMa, MOPSAOK MCMNOJ/Ib30BaHUS KOTOpPOM
yCTaHaBnmBaeTtca [lpaBuTenbCTBOM Poccuitckon depepaumn m  KoTopas obecrneumBaeT B
cnydasx, npenycMoTpeHHbIX 3aKOHOAATENbCTBOM Poccuinckon depepaumu,
CaHKLUMOHMPOBAHHbIN AOCTYN K MHPOpMaUKnn, coaepxawencss B MHPOPMaUMOHHbLIX CUCTEMAX.

1.19. NpenTndunkaumna2® - coBOKYNMHOCTb MEPONPUATUIA MO YCTaHOBMEHUIO OMpeAeNeHHbIX
3aKOHOAATeNbCTBOM CBEeAEHUW O KAWMEHTaxX, WX MNpeacTtaBuTensx, Bblrogonpuobpetatensx,
6eHeduumnapHbIX Bnagenbuax W MNOATBEPXAEHWIO OOCTOBEPHOCTU 3TUX CBEAEHUn C
NCNO/Ib30BAaHNEM OPUTMHANOB AOKYMEHTOB U (UMW) Haanexalwmnm obpa3oM 3aBepeHHbIX KONUA 1
(nnun) rocyaapcTBeHHbIX U UHbIX MHDOPMALMOHHbBIX CUCTEM.

1.20. UpeHTMdMKaumMs B AUCTAHUMOHHBIX KaHanax o6cnyxusanua?’ - 370
yCTaHOB/E€HNUE TOXAECTBEHHOCTM Heu3BecTHOro obbekTa UM3BECTHOMY Ha  OCHOBaHWMU
coBnaZeHunsa rnpuUsHaKkos, B TOM uucre ¢ npuMeHeHnem ECUA n EBC.

1.21. KnueHT - ¢dusmyeckoe nmuo (pe3maeHT/HepesnaeHT), M3bsBuBLUEE B MUCbMEHHOM
dopmMe cBoe cornacue m npucoegunHmselleecs K [lMpaBuiaM KOMMIEKCHOrRO 06CAyXUBaHUSA U
3aknoumBllee ¢ baHkoM [1oroBop KOMMAEKCHOro 06Cny>XmBaHUs, a TakXe OTAeNbHbIA (-e)
Joroesop (-bl) 0 npepocTtasneHnn 6aHKOBCKOrO MpoayKTa B paMkax [loroBopa KOMMEKCHOro
obcnyxmneaHus.
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1.22. Koa-noareBep>xaeHue?? - cnyvaiiHbiii Habop uMdp, CreHepupoBaHHbI 31EeKTPOHHO-
NporpaMMHbIM KOMMAEKCOoM baHka u oTnpaBneHHbin KnueHTy Ha [loBepeHHbIn HOMep TenedoHa
npu ycnewHor WaeHTudukaumm KnumeHta paboTHMKOM bBaHka WM NpuM  MCNOJSIb30BaHUMU
KnneHToM [MUCTaHUMOHHbBIX KaHanoB o6cnyxuBaHus. Koa-noaTBep)XAEHME WCMofb3yeTcs Ans
noAaTBepXAeHns onepaunn/nencTenii.

1.23. Komnpometauma?® - yTpata KaveHTOM AyTeHTUMMUKAUMOHHBIX AaHHBIX WAV
BO3HMKHOBEHME noao3peHma y KnueHta wnm y baHka o0 p[octyne TpeTbuX vy K
AyTeHTMdMKALMOHHBIM AaHHbIM KnneHTa.

1.24. KOHTaKTHbIM uUeHTp?* - cepsBuc, obecneunBaowmii obcnyxmusaHme KnmeHTos
NOCPeACTBOM: BXoAswas/mcxoasawas JMHUKM, HErosiocoBble KaHanbl (CoumanbHble CeTw,
Mo4YTOBbIE U MHbIE cepBuChl). Homep TenedoHa KOHTakTHOro ueHtpa: 8-800-234-27-27.

1.25. **Konus pokymeHTta (panee - Konusi) - AOKYMEHT, MOSIHOCTbIO BOCMPOW3BOAALLMIA
MHpOpPMaUNIKO OpUrnHana AOKYMEHTa, CO34aHHblA Ha 6yMaxkHOM HOCuTeNne Wn B 3/IEKTPOHHOWM
¢dopme. Hapgnexawimm obpa3oM 3aBepeHHOW KOMWEW AOKYMeHTa SIBASEeTCS KOMus AOKYMEHTa,
M3roToBNEHHAA NYTEM:

- KCepokKonupoBaHWs paboTHMKOM BaHka BCex 3amofIHEHHbIX CTPaHWUL OpUrMHana AOKYMeHTa
N NpOCTaBNEHUS STUM Xe pPaboOTHMKOM Ha KOMWUM [AOKYMEHTa OTMETKM CrieayloLlero
coaepxaHus: «Konusi BepHa» C npocTaBfeHMeM noanucn paboTHuKa, ero dammnum,
MHULUMANoB, AOJ/IKHOCTU, @ TakXe AaTbl 3aBepeHus. B cnyyae ecnu konusa dhopMupyeTcsl Ha
HECKONIbKMX CTpaHuuax, OTMETKa MpOCTaBNAETCS Ha Kaxaol cTpaHuue (monyckaeTcs
npocTtaB/ieHMe OTMETKM COH6CTBEHHOPYYHO MM C MPUMEHEHUEM CMelManbHOro wramna, npum
3TOM NoAnnUcb paboTHUKA CTaBUTCS JINYHO);

- doTorpacdmpoBaHus paboTHMKOM BaHka BCeX 3anofIHEHHbIX CTPaHWUL, OpUrMHana AOKYMEHTa
nyteMm TMpUMEHEHUs annapaTHO-TEXHMYEeCKMX cpeacTB baHka UM coxpaHeHus Konuu
[OKyMeHTa B 6a3ax AaHHbix BaHka;

- doTorpadmpoBaH1sa opurnHasna AOKYMeHTa W nepefavm Konum AOKyMeHTa KianeHToMm B
baHk yepe3 CucteMy AUCTaHUMOHHOIO goctyna «MHTepHeT-baHk»/MobunbHoe npunoxeHune
(B TOM uucne yepes Yat MobunbHOro nNpunoxeHus) Ans eé€ coxpaHeHus B H6azax AaHHbIX
BaHka nocne npoxoxaeHus KnaueHTom AyTeHTudukaumm B Cucteme AUCTaHUMOHHOMO
poctyna «NHTepHeT-baHk»/MO6UABLHOM MPUNOXKEHWUN;

- CKaHunpoBaHus pa6OTHVIKOM BaHka Bcex 3anofIHEHHbIX CTpaHuL, OpurnHana AOKYMEHTa
nyTeMm TrpuMEHeHMsa annapaTHO-TEXHUYECKUX cpeacts baHka W coxpaHeHna Konuu
AOKYMeHTa B 6a3ax gaHHbIX baHka.

1.26. Nornn?® - naeHTudmkaTop KnneHta B ANCTAHUNOHHbBIX KaHanax obcnyxxmBaHus.

1.27. Mo6unbHoe ycTponcTBo?’ — MO6UNbHLIN TenedoH (CMapTdOH) UM MHOE YCTPOWCTBO,
umewee A0CTyn B WHTEpPHET U UCNONb3yeMoe JANs YCTAaHOBKM Ha Hero MobunbHOro
MpunoxeHus;

1.28. Hepaboume AHM - B pamkax HacToswmx [lpaBmn KOMMNEKCHOro o06cnyxXuBaHus
HepabounMMn AHAMKU cuuTaroTca cy660Tbl U BOCKpeceHbs (BbIXOAHbIE AHW), 3@ UCKIOYEHUEM
ob6bsBNEHHbIX pabounMm OHSMU B YCTAHOB/IEHHOM 3aKOHOAaTeNnbLCTBOM Poccuiickon degepaunm
nopsiake, a Takxe Hepabouve npasgHUYHbIE [OHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuinckon ®epepauunm, n Te AHU, Ha KOTOpble B CUJY HOPM AENCTBYIOLWEro 3aKoHoAAaTeNbCTBa
Poccuinckon depepaumm NEpeHOCATCS BbIXOAHble AHW. [Ona noppasgenenuit  baHka,
pPacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuickon — degepauunn,  UMEOLWMX
OOMOJSTHUTENbHbIE Mpa3fAHUYHbIE [HW, YCTAHOBJIEHHbIE HOPMaTMBHbLIMKM MPABOBbLIMW AKTaAMMU
cybbekToB Poccuitckon ®depepaumm (B Cuny nNyHKTa «K» 4yactm 1 ctatbn 72 KOHCTUTYUUM
Poccuinckon depnepaunm), ykasaHHble AHM TakKxKe aBASIOTCA Hepabounmu.,

22 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020, nameHeH Mpukaszom N2 600 oT 21.07.2020
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1.29. Hepe3unaeHTbl?® - dusmyeckne nuua, He SBNALMECS Pe3NAEHTaMU B COOTBETCTBUM C
n. 1.33 HacToAwwmx lMpasun.

1.30. NMepuopanueckue nepe4ymcsieHms AE€HEe>XHbIX CcpeacTs «MpoueHT oT
nocrynneHmmn» (panee - lMpouUeHT OT NOCTyNNeHUn) — okasbiBaeMasa baHkoM KnneHTy ycnyra
no nepnuoanv4yeckoMy aBTOMaTUYECKOMY MepeBOAY AEHEXHbIX CpeacTB (Cymm 3apaboTHOM naarkl,
nocobusi u NpoyYnx BbINJAaT COUMaIbHOro xapakrepa, 3a4ncieHHbix pabotogartenem KaneHTta, ¢
KOTOpbIM bBaHK 3akitoumsa 3apriiaTHblél 4OroBop WM Ha OCHOBaHuUW TPyAOBOro Aorosopa,
3aksodeHHoro ¢ baHkom) c KapTouyHOro cyerta, npegHasHaudeHHOro A8 MNOJSyYeHUs CyMM
3apaboTHOM nnaTtbl, NocobMin M Npouymx BbIMJAT COUMAILHONO XapakTepa, Ha bol apyron
Cuetr KnueHTa (ykasaHHbIl KnneHTOM B 3asfBNeHUM Ha MNepuoamyeckoe nepeduncneHue
OEHeXHbIX cpeacTB «[poueHT OT NOCTYNJIeHMn») B pa3Mepe ornpeaesieHHOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [AEHEeXHbIX CpeAcCTB, 3ayuciasemblx ero paborogaTtesieM, yKasaHHOro
KnueHTOM B 3asiBNeHUMM Ha NEpUOANYECKOE MepeudyuciieHne AeHexXHbIXx cpeacTts «[MpoueHT oT
MOCTYMJIEHUIA> .

MpOLUEHT OT MOCTYNSEHUIA B COOTBETCTBUM C 3asBNEHMEM Ha NEepUOAMYEecKoe MnepeyncreHne
JNEHEeXHbIX cpeacTB «[pOLEHT OT MOCTYMAeHWI» MOANEXMUT CMUCAHUIO BMAOTb A0 3aKpblTUS
KapTouHoro cyeta w/unu 3akpbiTus CyeTa, Ha KOTOPbIA MoasexaT 3auYnNC/IEHUI0 AeHEeXHble
cpencTBa, cnmcbiBaeMble ¢ KapTouHOro cyeta M/UAmM [0 UCTEYEHUS CpoKa AeWCTBUS MOpPYyYeHUs
KnueHTa (CpoK yKasbiBaeTcsl B  3asAB/IEHUMM Ha MNEpPUOAMYECKOE MepedynceHne AeHEXHbIX
cpencts «[pPOLEHT OT MOCTYMAEHMI») /MK A0 MOMeHTa nogaun KnmeHToM B BaHK OTAeNbHOro
nopyyeHna Ha OTMEHY 3aaBneHna Ha nepnoan4eckKkoe nepevynmcneHme AeHEXHbIX CpeacrtB
«MpoueHT oT nocTynnexmnin.*

1.31. Mepuoanuecknii nepeBon AeHEeXHbiXx cpeacTtB (ABTonnarte)ka) - ycnyra baHka
Mo aBTOMaTU4YeCKOMY MepeBoay AeHeXHbIX cpeacTts co Cyerta/KapTodHoro cyeta KnmneHta B
Nonb3y nonyyaTens nepesoaa B COOTBETCTBMM C pacropsixeHnem Knunenta.

B 3aBMCMMOCTM OT YCNOBWI, YKa3aHHbIX B pacrnopsixeHun, KnneHTy noaknoyvaeTcs oavH w3

cneayowmnx smaos lNMepruogmyeckmx NnepeBoioB AeHEXHbIX CPeACTB:

- [lMepuoanyeckmin nNepeBos [AEHEXHbIX CpPeACTB - NepeBo4  AEHEeXHbIX CpeacTs
OCyLLeCcTBAETCA B (OMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnopsxeHun KnueHTa;

- MNepuopmnyecknini nepeBos AEHEXHbIX CPEeACTB MO MPUCTAaHHOW 3a[0/KEHHOCTU — MepeBos
OEHEeXHbIX CPeACTB OCYLLECTBSIETCS B CYMMeE, COMMacHO HauucneHun (3aA0/KEHHOCTH),
MONyYeHHbIX OT NonyyaTens nepesoaa’’;

- [llepnoanyeckuin nepeBos LEHEXHbIX CPeACTB MO €AMHOMY MNJaTEXHOMY [AOKYMEHTY -
nepeBos AEHEeXHbIX CPeaCTB ocywecTBnsercs B (UKCMPOBAHHOM CyMMe, yKa3aHHOM B
pacrnopsixeHun KnuveHTa wanM B CyMMe, COMflacHO HAauuUCNeHun (3a40J1KEHHOCTH),
nonyyeHHblx oT EWPLU*? (EOMHbIN  MHDOPMaLMOHHO-pPACUYeTHbIA LEHTp), B MOMb3y
nonydyaTenen, 3aknoumnBmnx goroeop ¢ EMPL,.

Mepunoanyecknin nepeBoa AEHEXHbIX CPEACTB OCYLLECTBASETCA A0 3aKkpbiTna Cuyeta/KapToyHoro
cyeta, K KOTOpoMy noAkntouyeH [lepuoanyeckuin nepeBoj AEHEeXHbIX CpeacTs wu/wnu Ao
NCTevyeHns Cpoka, YKasaHHOro B pacrnopsiXXeHus n/mnm Ao MoMeHTa nogaym KnueHToMm B BaHk
OTAEeNbHOro NOPYYEHUS Ha OTMEHY pacnopsiXXeHUs.

B cnydae, ecnn pata mcnonHeHus BaHkoM pacnopsbxeHus npuxoamTtca Ha Hepabouuin aedb,
BaHK ocylecTBNAET MCNOSIHEHWE pacrnopsXXeHus B nepsblil Pabounin aeHb, cneayowui 3a
[ATON HaCTyMN/IeHUs YCI0BUI pacnopsiXXeHus.

BaHk He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOSIHEHME YC/OBUI pacrnopsiXeHUs B cCrydae
HeAOCTaTOYHOCTM cpeacTB Ha Cuere KnueHTa AN UCMOSHEHUS PacnopsXeHWs U MO MHbIM
He3aBucAWMM oT BaHka obcToaTenbcteam™,

1.32. Moapa3pneneHne baHka - CTpPyKTypHOe nogpasneneHune baHka, ocyuwectserisiouee oT

28 MyHKT n3MeHeH Mpukasom N2 444 o1 26.06.2018

2% NyHkT gobasneH Mpukasom N2 685 ot 13.10.2017

30 Ecnu ¢ nonyuaTtenem nepesoaa y BaHKka 3akntoueH A0roBop O NpUeMe 1 NpoBeAeHUN NepeBoaos GpU3NYecknx nuL, To
MepeBoa AeHEXHbIX CPEACTB OCYLLECTBAAETCA B COOTBETCTBUM C peKBU3UTaMM AENCTBYIOWEro 40roBopa.

3 BaHK He HeceT OTBETCTBEHHOCTb 3a MPaBWIbHOCTb pacyeTa HAYMCAeHUN (3340MKEHHOCTM), MOMYUYEHHBbIX OT
nosiyyatens nepesoa.

32 BaHK He HeceT OTBETCTBEHHOCTb 3@ NPAaBUIbHOCTL PACHETa HAYMCIEHWI (3aA40/MKEHHOCTM), NOAyYeHHbIX oT EUPLL.

33 MyHKT naMeHeH Mpukasom N2 51 oT 27.01.2020



nMeHn baHka 6aHKOBCKME onepaunm, npeaycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka
Poccuinckon depnepaunm.

1.33. Mopsaok 3A03* - Mopsaok OCyLeCcTBNeHUS 3/eKTPOHHOro A0KYMeHToo6opoTa npw
6aHkoBCKOM 0b6cnyxmBaHnn dusmyeckux nuy pabotHnkamm PHKB Bank (MAO) (MpunoxeHune
13 k HacToswmM MpaBmnaM KOMMNIEKCHOro 06CnyXmnBaHms).

1.34. Mopspgok 3040 npu o6cnyxxmBaHun B Cucreme®® - [opsgok ocyliecTBneHus
3N1eKTPOHHOro AoKyMeHToob60opoTa nNpu obcnyxmBaHmn B Cnucrteme (MpunoxeHme 6 K HaCTOALWMM
MpaBnnam KOMMNIeKCHOro o6cnyxmBaHms).

1.35. MpaBuna KOMIUJIEKCHOro ob6cnyxnBaHma — «[llpaBuna KOMMNAEKCHOro 6aHKOBCKOro
obcnyxneaHua pusndyecknx nmu B PHKB Bank (MAQO)», yTBepXaeHHble Npuka3oM no baHky u
OENCTBYOWME C AaTtbl, YCTAaHOBNIEHHOM NpMKa3oM no baHky.

1.36. MMpeacTaButenb knneHta>® - dusnueckoe nuuo (pocturwiee Bo3pacta 18 ner,
aBnslweecs neecrnocobHbIM), NpeacTaBnsiiollee MHTEpPeChbl KJIMEeHTa B CWy 3akoHa nmbo Ha
OCHOBaHMW aKkTa, YNOJHOMOYEHHOr0 Ha TO roCyAapCTBEHHOro OpraHa WAW opraHa MeCTHOro
camoynpasneHuns, nMbo Ha OCHOBaHMWN AOBEPEHHOCTHU:

- JOBEpEeHHOe NnuUo;

- 3aKOHHbIN npeacTaBuTENb HECOBEPLUEHHONETHEro Auua B Bo3pacTte Ao 14 neTt (poauTens,
YCbIHOBUTE/b, MPUEMHbBIN POANTENb, OMEKYH);

- 3aKOHHbIN npeacTaBuTENb HECOBEpLIEHHONEeTHero nuua B Bo3pacte oT 14 po 18 net
(poanTtenb, yCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUYNTEND);

- 3aKOHHbLIV NpeacTaBuUTeNb HeaeecnoCObHOro coBeplieHHoNeTHero nmua (onekyH);

- 3aKOHHbI nNpeAacCTaBUTENb OFpaHUYEHHO JeecnocobHOro COBEpLUEHHONETHEro uua
(noneuntens).

1.37. MpocTas 3NeKTPOHHAA MOANUCbL>’ - 37eKTPOHHasA MOAMUCb, KOTOpas NOCPeACTBOM
NCMosb30BaHUA KOAOB, Mapofien WAM WHbIX CPeacTB noaTeBepxaaeT dakT ¢GopMMpoBaHUs
3/1eKTPOHHOW noanucu KnueHTtoM. MpocTas anekTpoHHas noanucb KnneHTa sSBAsSieTCS aHanorom
ero co6CTBEHHOPYYHON NMOAMNMUCH.

1.38. Paboume gHM — 3TO AOHU, He aBnSAKOLIMECS HEpaﬁO‘-WIMVI B COOTBETCTBMN C HaACTOoAWMMU
MpaBunamMmm KOMMAEKCHOro 06C}'IY)KVIBaHVIFI.

1.39. Pe3sunpaeHTbl — unsnyeckmne numua, aensowmecs rpaxgaHamm Poccuniickon ®epepauun,
a Takxe dusmMyeckme nuua - MHOCTPaHHble rpaxaaHe U nauua 6e3 rpaxaaHcTeBa, MOCTOSIHHO
npoxumeawowme B Poccuinckonn ®degepaunmm Ha  OCHOBaHMM  BMAA Ha  XUTENbCTBO,
npesycMoOTpeHHOro 3akoHogaTenbCcTBOM Poccuinckon depepaumun.

1.40. Mo6unbHoe npunoxxeHme - Bepcusad Cucrtembl «NHTepHeT-6aHK» Ana MobunbHbIX
YCTpOMCTB Ha cuctemax iOS mn Android (c ycTaHOBNEHHO BEPCUEN MPOrpaMMHOro obecnevyeHums
He MeHee 1.8), AoCTynHas AN YCTaHOBKM Ha oduuManbHbiX WHTEPHET mopTasnax KOoMMaHui
Galaxy.Apps, Yandex.Store n ap.>®

1.41. Cucrtema «UHTepHeT-6aHK» — cucTeMa AMCTAHUMOHHOMO AOCTyMNa K YCTaHOBJIEHHOMY
BaHKOM nepeuHio 6aHKOBCKMX onepauuii U ycnyr B ceTn MHTepHeT .

1.42. Cucrema «SMS-6aHkuHr» (panee - Cucrema)*’ — cucrema, kotopas obecrneumsaet
onepaTMBHbIN NpueM cooblieHnn (3anpocos) oT KnneHToB (ripu Haanuymuu y baHKa TEXHUYECKOM
BO3MOXHOCTH), obcnyxmnsaembix no Cucrteme, a Takxke @oOpMMpoBaHMe U OTNpaBKy Ha
cooTBeTCTBYlOWME TenedoHHble HOoMepa KnueHToB/MO6UNbHblE ycTponcTBa KnueHTtoB SMS-
coobuweHnin/ysegomnenmnin B MobunbHoMm npunoxeHun (PUSH-yBegoMneHus), copepxawmx
3anpalwmnBaemyto nHpopmauuto, ysegomneHmnsa o6 onepaumnsax no cyetam KnneHtos B MacwTabe
peasibHOro BpeMeHMu, a TakXe MHYI MHdOopMauno, NpeayCMOTPEHHYIO HacToawmMn Mpasunamm

3 NMyHkT gobasneH Mpukasom N2 110 ot 16.02.2018, nsmeHeH Mpukasom N2 52 ot 15.02.2021
3 MyHkT pobasneH Mpukasom N2 600 ot 21.07.2020, nsmeHeH Mpukasom N2 52 ot 15.02.2021
36 MywnkT nobasneH Mpukaszom N2 598 ot 15.09.2017

37 MywnkT pobasneH Mpukasom N2 281 ot 06.05.2016, nsmeHeH Mpukasom N2 51 ot 27.01.2020
38 NyHkT gobasneH Mpukasom N2 46 ot 01.02. 2019, nsMeHeH Mpukasom N2 51 ot 27.01.2020
39 MyHkT naMeHeH Mpukasom N2 218 ot 04.04.2016

% MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020
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KOMMJIEKCHOI 0 O6CJ'IY)KVIBaHVI9| .

1.43. Cornawenue 06 3A0* - CornaweHve 06 OCYLECTBMEHUN 3SNEKTPOHHOrO
AOKyMeHToo6opoTa npu 6aHKOBCKOM ob6cnyxmnsaHmm pumsndyeckmx nuu pabotHmkamm PHKB BaHk
(NAO) 3akntouveHHoe Mexay baHkom mn KnneHToMm Ha ycnosBusix MpunoxeHus 13 K HacToAawmM
Mpasunam.

1.44. Cornawenue 06 3[40 npu o6cnyxuBaHum B Cucreme?? - CornaweHue 06
OCYLLECTB/IEHNM 3SNEKTPOHHOIo AOKYMEHTOo0b60poTa npu 06CAyXUBaHUN (U3NYECKUX UL B
CucrteMe AMCTaHUMOHHOro poctyna <«WHTepHeT-baHk», 3ak/ioveHHoe wMexay baHkoMm u
KnneHToM Ha ycnosuax MpunoxerHuns 6 k MNMpaBuiamMm KOMMJIEKCHOrO 06Cny>XnBaHus.

1.45. CTOpPOHbI — COBMECTHO yNnoMnHaeMble baHk n Knnenrt.

1.46. Cuetr®™ - Tekywmi cyeT/cyeT BKIaZa MNPV YMNOMUHAHUM B HacToAwmMX [lpaBunax
KOMMAEKCHOro o6CnyXuBaHus, 3a UCKI4YeHneM  TpunoxeHuin  Hactoswmx  [pasun
KOMMEeKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCs B COOTBETCTBMM C [JOroBOpoM O mnpeaoctaBsieHnm 6aHKOBCKOro MpoAyKTa,
3aK/IIOYEHHbIM B paMkax [loroBopa KOMMAEKCHOro o6cnyXuBaHus, Ha YCNoBUSX,
YCTAHOBJIEHHbIX anﬂO)KeHVIFIMVI HacToAwnx I'Ipanm KOMMNNEKCHOro 06CJ'IY)KVIBaHVIF|, n B
COOTBETCTBUU C 3asBreHnem Knmenra.

B pamkax Hactoswmx [NpaBua KoMnaekcHoro obcnyxumBaHusa KnueHTy MoryT 6biTb OTKPbIThbI
cneaywouwme snabl CHeToB:

- Tekywmh cuyeTr - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B cOOTBETCTBMW C [OroBOpPOM
6aHkoBCcKoro cyeta un 3asgsneHuem KnneHta Ha oTKpbiTMe 6aHKOBCKOro CYeTa;

- CyeTt BKJapa - CYET Mo y4eTy BKJaJa, OTKpbiBaeMblit BaHKOM KNMeHTy B COOTBETCTBUM C
[oroBopoM 6aHKOBCKOro Bkiaza u 3asBneHneMm KnueHTa Ha oTKpbiTMe 6aHKOBCKOro BKaja
COOTBETCTBYHOLLErO BUAA;

- HoMuHanbHbIN cUYeT - cyeT, OTKPbIBAaeMbI Brajesnbly cyeTa AN COBepLlUeHUs onepauui
C [OEHeXHbIMW CcpeacTBaMW, MpaBa Ha KOTOpble MpuHagnexaT ApyroMy nauigy -
6eHeduunapy.

- KapTouyHbli cueTr - 6aHKOBCKUI CYET, OTKpbiBaeMbli baHkoM [epxaTento Ans ydyeTa
onepauun, coBepllaeMbiX WUCKNKUYUTENBHO C  Ucnonb3oBaHmeM KapTel wan  ee
PEKBU3UTOB. AHAIMTUUECKUN Y4eT AEHEeXHbIX CpeacTB BeAeTcs Ha NuueBbliX cyeTax,
OTKpbIBaeMbIX [epxaTenssM B aBTOMAaTU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LEHTpa
baHka.

- CneumanbHbli 6aHKOBCKMI cuYeT yuyacTHMKa 3aKynku (Aanee — CrneuuanbHblil cyeT
y4yacTHMKA 3aKynku) - 6aHKOBCKMI c4yeT YdacCTHMKA 3aKynKku, OTKpbITbii B baHke Ha
OCHOBaHuK [loroBopa cneumanbHOro cyeta y4yacTHMKA 3aKynku AJ1 BHECEeHUA AeHeXHbIX
cpeacTB B KayvectBe obecrnedeHust 3asBKW, MpeaoCTaBfieHHbIX YYacTHMKOM 3aKymnku Mo
TpeboBaHMIO 3aKa3umka B COOTBETCTBUM C DenepanbHbiM 3akoHOM OT 05.04.2013 N944-03
«O KOHTpakKTHOM cucTteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEeHHbIX M MYHULMNANbHbIX HYXA»;

- 3anoroBbiii cyeT — OAHKOBCKMI CYeT, OTKPbiBaeMblit BaHkOM Ha OCHOBaHuu [orosopa
3aN0roBOr0 cyeTa B UENAX 3a4YUCAEHUS Ha Hero AeHeXHbIX CpeaCTB CO CyeTa 3CKpoy,
OTKpbITOro B paMkax deaepanbHoro 3akoHa oT 30.12.2004 N°214-03 «»06 yyactum B
[ONIeBOM CTPOUTENbCTBE MHOMOKBApTUPHbLIX AOMOB M MHbIX 06bEKTOB HEABMXMMOCTU U O
BHECEHMN W3MEHEeHWN B HEeKOTOopble 3aKkoHoAaTesibHble akTbl Poccuitckon depepauun,
KOoTOopble B MOJSIHOM obbeMe gBAsAOTCA obecnedyeHMeMm Mo obssaTenbctBaM KrnueHTa Ha
OCHOBaHMWU 3aKo4YeHHbIX Mexay baHkom u KnnenHtoMm OcHoBHOro gorosopa u [lorosopa
3asora.

1.47. Tapwudbl Banka (Tapudbi)?® - Tapudbl BaHka N0 OCYLIECTBNEHUIO onepauuii
duU3MYecKknx nuu, yTBepXAeHHble npmkasoM no baHKy, M pasMeweHHble B OTKPbITOM AOCTyne
Ha odwuumanbHOM web-cainTe baHka B ceTn WHTepHeT. K Tapudam baHka He OTHOCATCA

*! NMynkT AobaeneH Mpukasom N2 52 ot 15.02.2021

42 NMyHkT pobasneH Mpukasom N2 600 ot 21.07.2020, nsMeHeH Mpukasom N2 52 ot 15.02.2021
43 MyHKT n3meHeH Mpukasom N2 281 ot 06.05.2016

44 MyHKT naMereH Mpukasom N2 51 ot 27.01.2020
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LEHOBble YCNOBUS pasMeleHnss cpeactB KnneHToB (MPOLEHTHble CTaBKM) Ha 6GaHKOBCKUX
cueTax M BKajax.

1.48. YcnoBusi - yCc/noBusi NpenocTaB/i€HUS KOHKPETHOro 6aHKOBCKOro MNpoaykTa,
YCTaHOBJ/IEHHbIE COOTBETCTBYOWMM MNpunoxeHmem K MNpaBmnaMm KOMMNNEKCHOrO 06Cny>XmnsaHus.

1.49. dnekTpoHHOe cpeacTBo nnatexa*® - cpeacteo w/unu cnocob, nossonawLLMe
KNnuMeHTy cocTaBnsTb, YyOOCTOBEPSATb W nepedaBaTb B bBaHK pacrnopsxeHuss B Lensix
OCYLLECTB/IEHMA MEPEBOAa [AEHEXHbIX CPeACTB B paMKax MPUMEHSIEMbIX (OpPM 6e3HaNNYHbIX
pacyeToB C UCMOMb30BAHMEM MH(MOPMALMOHHO-KOMMYHUKALMOHHbLIX TEXHOMIOMUIA, 31EKTPOHHbIX
HoCcUTenen MHGOPMaUnM U UHbIX TEXHUYECKMX YCTPOMCTB. B pamkax [oroBopa KOMIMIEKCHOro
06CNy>XMBAHUA DNEKTPOHHbLIMM CPEACTBAMM MaTexa ABNSATCA 6AaHKOBCKME pacCUYEeTHbIE KapThl,
a Takxe [MCTaHUMOHHbIE KaHanbl 06CyXUBaHUS.

1.50. DneKkTpPoHHbIN AOKyMeHT (3)*® — NOKYMEHT B 3NeKTPOHHOW dopMe, onpeaensieMbli
B cooTBeTcTBUM C PepepanbHbiM 3akoHOM OT 27.07.2006 N? 149-®3 «06 wuHdbopmaunm,
MHPOPMAUMOHHBIX TEXHONOMMAX M 0 3awmte UWHPopMauMu», MNOAMUCAHHBLIA DAEKTPOHHOM
noanucbld B cooTBeTcTBMM C DegepanbHbiM  3akoHOM oT 06.04.2011 N¢ 63-0®3 «06
3N1EKTPOHHOM NOAMUCU» U UMEKOLLNIA PaBHYIO HOPUANYECKYIO CUTY C AOKYMEHTaMM Ha 6yMaxkHbIX
HOCuTensX, MNOoAMMCAaHHbIMM  CcOBCTBEHHOpPY4YHOW  noanucbtd  KnueHTta.  LlenocTHOCTb,
NOASIMHHOCTb N KOHbMAeHUMaNbHOCTb D[] obecneumBaeTcs cpeacrsaMm NpoCTor 3/1eKTPOHHOWN
noanucu, 3awWwmMToOn OT HEeCaHKUMOHMPOBAHHOrO AocTtyna w  cobnogeHneMm  ycnoBun,
npeayCcMOTPEHHbIX HacTosdwwuMn lMpaBmnamm kKoMmnaekcHoro obcnyxkuneaHus, CornaweHuvem o6
340 n Cornawennem 06 3400 npu obcnyxmnsaHmm B Cucreme.

2. O6wme nonoxkeHmn [lorosopa KOMMNJIEKCHOro o6cny>xusanua®’

2.1. “®florosop KOMIMJIEKCHOIO  06CnyXuBaHUs onpegensieT  ycnoBus % nopsiaoK
npeagocrtaBneHnA BaHkom KJ'IVIeHTy KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, a TaKXe ycnoBua U nopsagok
3aK/loyeHns oTAeNbHbiX [JoroBopoB O MpenocTaB/ieHMn 6aHKOBCKMX MNPOAYKTOB B paMKax
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

2.2. *[leiictBne Hactosawmx [MpaBMA KOMMIEKCHOrO OBCNYXMBaHWUSA pacrnpocTpaHseTcs Ha
KnneHTtoB, B TOM u4ucne npucoeamHuBlimnxca ao 31 apekabps 2019 roga (BKIOUYUTENBLHO) K
MpaBunaM KOMMIEKCHOro 6aHKOBCKOro 06CnyXuBaHua dusnyecknux nvmy B POCCUMCKOM
HALUMNOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akumoHepHoe obwectso) un lNMpasuniam
KoMmnniekcHoro 6aHkoBckoro obcnyxuBaHusa dusndyecknx nny B MAO «KpanmHBecTbaHk».
MpucoeanHeHmne KnuMeHTOB K HacToswen pegakunm [paBun KOMMAEKCHOro o06CnyXmnBaHus
OCyLLEeCTBASAETCS B Mopsake, YCTaHOB/IEHHOM MYHKTOM 2.7 HacToswmx [MpaBmi KOMNAEKCHOro
obcnyxnBanus

2.3. lpepoctaBneHme baHkoM KnueHTy 6aHKOBCKOro npogykta B pamkax [orosopa
KOMMJeKCHoro obcnyxumBaHmsa ocyuwectensercas baHkomM B nogpasgeneHmax baHka (B
COOTBETCTBUMM C pexumMmoM paboTbl noapasgeneHnin baHka, ycTaHOBNEHHbIM BbaHkoM) wn/unu
AMCTaHLUMOHHO (C MCnonb3oBaHMeM JUCTaHLMOHHBIX KaHanoB obcnyxunsanms). °°

2.4.°Y  3akniouenme [loroBopa KOMMJEKCHOro ob6cnyxuBanua, Cornawenns o6 310,
CornaweHmna o6 300 npu obcnyxuBaHmm B Cucrteme, [orosopa o0 npenocTaBaeHUn
6aHKOBCKOro npoaykTa B COOTBETCTBMM C [lpaBuiaMm KOMMAEKCHOro o06CayXuBaHUsa U
MpUNOXEHNAMN K HUM OCYLLECTBNSAETCS:

2.4.1. nyTeM noanuvcaHus AHKeTbl Ha 6yMaXHOM HocuTene B ABYX 3K3eMnaspax no
¢dopme, ycTaHoBneHHoM baHkoM, npu nepsBoM obpalweHnn KnveHta B nogpasgenerme baHka, B
TOM 4ucne C  Uuenblo  3akawyeHns  [loroBopa O  npegoctaBneHnm  6aHKOBCKOro
npoaykta/Cornawennsa o6 340, CornaweHunsa o6 340 npu obcnyxusaHum B Cucteme, npwu
npeabsBAeHUN LOKYMEHTa, yAoCToBepsowero JMYHOCTb, YCTAaHOB/IEHHOIO 3aKOHOAATEIbCTBOM
Poccuinckon degepaunm, a TakxKe UHbIX LOKYMEHTOB, NepedeHb KOTOpbIX onpeaenseTcs baHkom

4> MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020, nameHeH Mpukasom N 52 ot 15.02.2021

6 MyHkT nobaeneH Mpukasom N2 110 ot 16.02.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020, naMeHeH lMNpukaszom N2
52 o1 15.02.2021

47 HanmeHoBaHWe pa3aena nsMeHeHo Mpukasom N2 51 ot 27.01.2020

“8 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018

4 MyHKT aobasBneH Ha ocHoBaHMK Mpukasa N2 1255 ot 30.12.2019

0 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016

51 MyHKT uameHeH Mpukasom N2 51 ot 27.01.2020, usMeHeH Mpukasom N2 600 oT 21.07.2020, nsMeHeH Mpukasom NO
52 o1 15.02.2021
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B CooTBeTCTBUM C TpeboBaHMSAMKU 3aKoHopaTenbcTBa Poccuiickon degepaumn U HOPMATUBHbIX
akToB baHka Poccum n YcnoBusiMn npenoctaBneHns KOHKpPETHOro 6aHKOBCKOro npoaykTa.

AHKeTa, coCTaB/ieHHasa B ABYX 3k3eMmnnsapax ang CTopoH, ¢ OTMETKON BbaHka 0 NpuHATUM
ABNSAETCs [AOKYMEHTOM, MoATBepxaawwmMm dakT 3akatdeHms [orosopa KOMMJIEKCHOro
obcnyxuneavna wn/mnn CornaweHuns o6 200, CornaweHus o6 300 npum obcnyxumBaHuM B
Cucteme wn/wnn [JorosBopa O npeaocraBneHMn 6aHKOBCKOro npoaykKTta B COOTBETCTBUMM C
MpaBunamMm KOMMJAEKCHOro o6cnyxuBaHusa M [PUNOXEHUSMM K HUM C AaTtbl, YKa3aHHOW B
oTMeTKe baHka 0 nNpuHATMK AHKeTbl. lNepBbili ak3eMnnsp AHKeTbl ocTaeTcs B baHke. BTopoi
ak3eMnasp AHKETbl C OTMeTKOM baHka o npuHaTum, nepepaetcsa KnmeHTy.

OTMeTka baHka o NpuHATMM OT KnueHTa AHKETbl MPOCTaBASETCA B COOTBETCTBYHOLWEM
pasgene AHKeTbl C yKasaHueM AaTbl, noanmcy paboTHuka baHka.

2.4.2. nytem nognncanms KnMmeHToM DNeKTPOHHOro AOKyMeHTa - AHKeTbl B Cucteme «MHTepHeT
- baHk», MoObW/IBHOM MPUAOXEHUM MPOCTON S/IEKTPOHHOW MOAMMUCHIO K/HOY KOTOPOW MOJyyeH
npuv NM4HOM siBKe KnneHTa B COOTBETCTBUM C NMpaBuiaMu UCMNOb30BaHMS NPOCTON 3/1EKTPOHHOM
noanucu npu obpaweHnn 3a MoJSIyYEeHUEM TOCYAAPCTBEHHbLIX W MYHUUUMANAbHbIX YCIyr B
3N1eKTpOHHOM ¢dopmMe, B cnyydae WaeHtndmkaumm KnumeHta nocpeactsom ECMA N EBC B
nopsake, NpeaycMoTpeHHOM MyHKToM 5.8 ctatbn 7 ®epepanbHOro 3akoHa ot 7 asrycta 2001
rog@a N 115-03 «O npoTtuBoAenCTBMM neranmsauum (OTMbIBAHUIO) A0XOAO0B, MOAYYEHHbIX
MPecTynHbIM NyTeM, n dMHaAHCMPOBaHWUIO TeppopuaMa» (panee — denepanbHbii 3akoH N2 115-
®3).

2.4.3. NognncaHnem AHKeTbl KnueHT npepoctasnsetr baHky npaBo Ha cnucaHme co CyeToB B
TeyeHne cpoka AenctBus [orosopa KOMMIEKCHOro obcnyxumBaHuUsa Hanoros, c60poB U MHbIX
niaatexew, YCTaHOBNEHHbIX 3aKoHoAaTeNnbCTBOM Poccuitckon degepaumn, B nopsiake, CymMMe U
cny4yasix, NpeayCcMOTPEeHHbIX 3akoHoaaTenbCcTBoM Poccuiickon ®epepaunn, Tapudamu baHka,
HacToswmMMn MpaBunamm KOMMAEKCHOro obcnyxusaHmsa n YcrnoBusasmu (6e3 AONOSHUTENBHOMO
pacrnopsixeHus 3aaBneHusa) KnvenTta (3apaHee AaHHbIN akuenT).

Mpwn yctaHoBneHnn BaHKoM dakTa oWnbOYHOr0 3a4nNCNEHUs AeHEeXHbIX cpeacTB Ha CYeT, B TOM
yncne, CpeacTB, 3auuciieHHbIX Ha CueT 6e3 yCTaHOBAEHHbIX 3aKOHOM W MHbLIMW MpPaBOBbIMU
aKTaMun WM caenkor ocHoBaHuin, KnmeHT noanmcaHneM AHKeTbl:

- nopy4yaet baHKky cocTaBnaTb OT UMeHU KnueHTa nnaTtexHble nopydeHus (pacropsikeHus no
CueTy) Ha nepeuncneHue (BO3BpaT nNjaTeNblUMKy) B TedeHue cpoka pencremsa [orosopa
KOMMAEKCHOro ob6cny>XnBaHmsa OWNBOYHO 3aUMC/IEHHbIX AEHEeXHbIX cpeacTB co CueTa B cymme
OWMBOYHO 3a4nCiieHHbIX Ha CYeT AeHeXHbIX CPeacTs;

- npepoctaenseT baHky cornacme (3apaHee AaHHbIA akuenT) Ha cnucaHume co Cueta (Bo3BpaT
naatenblwuKy) OWMOOYHO 3a4YNCIEHHbIX AEHEXHbIX CpeacTB B CyMMe OWMO0UYHO 3aUMCNEHHbIX
AEHEeXHbIX CpeACTB Ha OCHOBaHMKU cocTtaBnsaemoro baHkoM 6aHKOBCKOro opaepa B c/yyae, ecnu
nony4yaTtesneM OoWMOBOYHO 3a4NCTIEHHbIX AEHEXHbIX CPeAcCTB aBnseTcs baHk.

Bo3BpaT owWMO0OYHO 3a4YUCEHHbIX AEHEXHbIX CPeACTB MnnaTenblunKy coBepliaetTca baHKkoM
nopsiake, YCTaHOBMIEHHOM 3akoHoAaTenbCTBOM Poccuinickon @epepaumun. [lo  yKasaHHbIM
nepesogaM oOWWMOBOUYHO 3a4YUC/IEHHbIX AEHEeXHbIX cpeacTB baHk He B3MMaeT nnaTty 3a WMX
coBeplueHue.

2.4.4. [oroBop KOMMMEKCHOro 06CAYyXMBAHMA Ha YCNOBUAX, YKas3aHHbIX B NyHKTe 2.4.1.
HacTosawmMx MpaBnn KOMMNNEKCHOro obcnyxmBaHus, MoxeT 6biTb 3akntodeH B lMogpasaeneHuu
baHka ¢ HecoBepLEHHONETHUM NNLOM, AOCTUrwKMM Bo3pacta 14 (YeTbipHaguaTtu) neT, npwu
Hann4MK Ccornacusi 3aKOHHOro npeactaBuTens no dopMe, ycTaHoBneHHOW baHkoM, B
COOTBETCTBMM C TpebOBaHMAMM 3aKoHoAATeNbCTBa Poccuiickoin Genepaumnn?.

2.5. ’KnAneHT BNpaBe BOCMOMb30BaThCA  /O6bIM  GAHKOBCKMM  MPOAYKTOM/YCAyroin,
npenocrtaensemMbiM baHkoM B paMkax [loroBopa KOMMAEKCHOro o6CnyXuBaHWs, 3aklO4yvMB B
nopsiAike, yCTaHOBMEHHOM HacToswmMmmu lNpaBunaMu KOMMNAEKCHOro obcnyxuBaHus, [lorosop o
npepocrtasneHnn 6aHkoBckoro npoaykta/CornawexHne o6 >[0/Cornawenne o6 3400 npwu
obcnyxxmneaHnm B Cucteme Ha YCI0BUSX, M3NOXKEHHbIX B COOTBETCTBYHOWEM [MpuioxeHnn K
HacToswmMM MpaBuiaM KOMMAEKCHOro ob6cnyxmnsaHms. [JoroBop 0 npeaoctaBneHnm 6aHKOBCKOro
NPOAYKTa CUMTAETCHA 3aK/YEeHHbIM C pAaTbl NpuHATUA (akuenta) BaHKOM npeanoxeHus

52 MNpepaocTaBneHne ykasaHHOro cornacus He TpebyeTcs AN HEeCOBEpPLIEHHONETHUX N, NpUo6peTLLNX Aeecnoco6HOCTM
[OCPOYHO B MOSIHOM 06beMe (3aMaHcunaums, BCTynneHme B 6pak), Npu npefocTaBieHnn AOKYMEHTOB, NOATBEPXAAMLMX
hakT npuobpeTeHns aeecnocobHoCTH.

3 MyHKT n3MeHeH Mpukasom N2 600 ot 21.07.2020, usMeHeH Mpukasom N2 52 oT 15.02.2021
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(ocpepThl) KnmneHta, odopmieHHOro B Buage 3asiBieHns no ¢opMe, yctaHOB/IEHHOW BaHKoOM, B
NMCbMeHHON dopMe, UM B dopMe DNEeKTPOHHOro AOKYMeHTa B Mopsake, YCTaHOB/IEHHOM
Mopsakom 200 wm Mopsakom 200 npu obcnyxumBaHum B Cucreme.

3asBneHne Ha OTKpbITME TeKyLlero cyeta, 3asiB/leHMe Ha OTKpbiTe 6aHKOBCKOro BKAapa, a
Takxe 3aaBieHne 06 OTKpbITMM OaHKOBCKOM paCyYeTHOM KapTbl, N0 GaHKOBCKOMY MpPOAYKTY,
YcnoBusi npefnoctaBneHMs  KOTOpPOro npeaycMaTpuBaltoT  BO3MOXHOCTb  AMCTAHLUMOHHOIMO
OTKpbITUS, MOXeT 6bITb odopmneHo KnueHTOM M HanpasneHo B BaHK C uMcnosb3oBaHMeM
OVCTaHUMOHHBIX KaHanoB 06Cy>XXNBaHMS B NopsaKe, yCTaHOBEHHOM BaHKOM.

CTOpOHbI AOFOBOPUANCL O TOM, 4YTO MNpU NpenocTtaBfleHMM HOBOro BaHKOBCKOro npoaykTta
KnueHTy uAu npu CcoBepLEeHMW onepauni no yxe AencreyroweMy baHKOBCKOMY MpoAyKTy,
Hanmume [oBepeHHOro Homepa y KnuneHTta gaBnsetca obsasatenbHbiM. Ecnm  KnneHT He
Nonb3yeTcs ycayramm MoGunbHOM CBSA3M, NMpU NpenocTaB/ieHMn HOBOro BaHKOBCKOro nmpoaykTa
Wan coBepleHnn KnneHToM onepaumii no yxe AencTeytoweMy BaHKOBCKOMY npoaykTy BaHk
BNpase ocywecTBuTb poTorpadmposaHme KnmeHTa B AeHb COBEpPLUEHMS onepaumn.

Mpu 3aknoyeHnn KnmeHtoMm c baHkom CornawexHus o6 240 Ha ycnoBusax [Mopsaka 340
coctaBneHue (cos3gaHue) OT MMEeHM M Mo nopyyeHuto KnnmeHTa DNeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KnueHtoM B [logpasaeneHmn bBaHka ¢ wucnonb3oBaHuveM [1poCTOM 31eKTPOHHOWN
noanucu Knunenta. MNpu 3TOM AOKYMEHT, MOAMNMCaHHbIA [IpOCTON 31eKTPOHHOW NOAMUCHIO,
NpU3HAeTCs paBHO3HAYHbIM AOKYMEHTYy, OdQOpM/IeHHOMY Ha OyMaXHOM HocuTene w
noannUcaHHoOMy cO6CTBEHHOPYYHOW NOAMUCHIO KneHTa u MMeeT paBHYHK C HUM HOpUAMYECKYIO
cuny.

Mpu 3akntoyeHnn KnmeHntom c baHkom Cornawenus o6 340 npu obcnyxmBaHunm B CuctemMe Ha
ycnosusax Mopsaaka 3400 npu obcnyxmnsaHmm B Cucteme nognucaHne KaneHTOM DAeKTPOHHbIX
AOKYMEHTOB BO3MOXHO C MCMNoJsib30BaHMeM MNpoCToM aneKTpoHHOM nognucn Knuenta. Mpn 3ToM
OOKYMEHT, noanucaHHblid [poCTO 3NEeKTPOHHOWM MOAMWUCBbID, MPU3HAeTCa PpaBHO3HAYHbIM
OOKYMEHTY, O0dOopMNeHHOMY Ha 6yMaxXHOM HocuTesie M NoAMUCAHHOMY COBCTBEHHOPYYHOWN
noanucbio KnneHta n MMeeT paBHYH C HUM IOPUANYECKYIO CUNy.

Mpn odopMneHUn 3asaBNeHUs Ha OTKpbITME TeKyllero cyerta, BkNaga «A0 BocTpeboBaHus»,
CPOYHOro BKNaga, a Takxe 3asBneHusa 06 oTKpbITUM HAHKOBCKOM pacHeTHOW KapTbl, B paMKax
paHee 3ak/4vyeHHoro J[Jlorosopa O npeaocTaBieHUMn 6aHKOBCKOro MpoAyKTa MNOCpeAcTBOM
ONCTaHUMOHHBLIX KaHanoB 06CNy>XXMBaHUSA, DNEKTPOHHble AOKYMEHTbl, NoANUCaHHble KAnMeHToM
MpocTon 31eKTPOHHON MOoAMUCBbID W HanpasneHHble B BbaHK nocpeacTBOM [AUCTaHUMOHHbIX
KaHanos o06cnyXuBaHUA B COOTBETCTBMWM CO BCEMM npoueaypamu 3awuTbl WHbOpMaLUK
NPU3HAIOTCS OPUANYECKN DKBUBANIEHTHBIMU AOKYMEHTaM Ha 6yMa>kHOM HOcuTene u NopoXxaatoT
aHanornyHble UM npasa n o06s93aHHOCTU CTOPOH MO 3aKM4YeHHOMY Mexay KnueHToMm u BaHkom
[orosopy KOMMNEKCHOro 06Cny>X1BaHUS.

3aasneHne KnuneHta, B cny4dyae odopmiaeHus B nogpasgeneHmn baHka Ha 6ymMaxkHOM HocuTene,
COCTaB/IeHHOe B ABYX 3K3eMnisgpax Ansa Kaxaoh m3 CTOpoH, C OoTMeTKon BbaHka O npuHATMM
ABNAETCS AOKYMEHTOM, NoATBepxXaawwmnMm dakT 3akndeHms [orosopa 0O npenocraBieHunun
6aHkoBckoro npoaykta. lNepBbin 3k3emMnnap 3assneHus KnueHTta octaeTtca B baHke. BTopown
ak3emnnap 3assneHuna nepepaetca KnueHnTy. [daTa BCTynneHus B AelctBue [lorosBopa o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa onpeaensercs YCNOBUAMK.

2.6. KomnnekcHoe obcnyxuBaHue KAMEHTOB  OCyLECTBNSAETCS B COOTBETCTBUM  C
3akoHogaTenbCcTBOM Poccuinckon deaepaumn n [JoroBOpoM KOMMNEKCHOrO 06CNYyXMBaHUS.

2.7. Onepauun no npegocrtasneHnto 6aHKOBCKMX NpoOAYyKTOB B paMkax [loroBopa
KOMMJeKCHOro o6cnyXuBaHus ocywecTBnstoTcs baHkoM B cooTBeTCTBMM C [loroBopamMu o
npegocrtasneHnn 6aHKOBCKOro npoaykta wn Tapudamu baHka, pJgencrsywowmmm B JaTy
OCyLLeCcTB/IeHMs onepauun (NpeaocTaBneHns ycnyru), ecim nHoe He orosopeHo [JoroBopoMm o
npegocrtaBneHnmn 6aHKOBCKOro NpoaykKTa.

B cootBetctBMM c nN. 1 cT. 450 lpaxpaHckoro kopekca Poccuickon depepauunm CTOPOHbI
AOroBopunucb, 4Yto bBaHK uMeeT npaBO BHOCUTbL W3MeHeHUs B [lpaBuia KOMMEKCHOro
obcnyxnBaHua, Bkatodasa MpunoxeHus k MNMpaBunaMm KoMnnekcHoro obcnyxuneaHus, n Tapudbl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBuna KOMMJEKCHOro obcnyxuBaHusa, Ycnosus,
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yCTaHoBNeHHble [IpunoxeHusmMm K [lpaBunaM KOMMJIEKCHOrO 0O6Cy>XMBaHUSA, CTaHOBATCS
obs3aTenbHbiMM anst CTOPOH, 3aKNOUYMBLUNX 00 BBEAEHUS B AeNCTBME YKa3aHHbIX M3MEHEHWN B
[loroBop KOMMeKCHOro ob6cnyxxmBaHus, [oroBopbl 0 NpeaocTtaBieHMn 6aHKOBCKOro npoaykra
(3a ncknwuenmem [orosopa(-oB) 6aHKOBCKOro BK/jaga), No ucredyeHmn 5 (natmn) KaneHgapHbIX
OHeN c paTtbl pa3MelleHnss baHKOM HoBOW peaakuwmu NpaBus KOMMJIEKCHOro 06CNyXmnBaHus, B
TOM u4WCNe, CoAep)Kalleh HoBble YCNOoBWSl, yCTaHoBNEHHble [lpunoxeHumssMn Kk [paBunam
KoMMaekcHoro obcnyxusaHus w/wunn Hosble [lpunoxeHus (He coaepxawme YyCnoBus
npegocrasneHns 6aHKOBCKOro Bkiaga), B loapasgeneHusx baHka wn/wmnm Ha oduuymanbHOM
web-caiite BaHka B ceTn MIHTepHeT no aapecy www.rncb.ru’*,

B cnyuae Hecornacmsa KnueHTta c uameHeHueM lMNpaBui KOMMNIEKCHOro ob6cnyxunBaHus, BKO4Yas
YcnoBus, yctaHoB/ieHHble MNpunoxeHmnammn Kk MpaBuaaM KOMMAeKcHoro obcnyxumeaHusa, KnmeHTt
MMeeT nMpaBO Ha pacTopXeHue [loroBopa KOMMAEKCHOro o6cnyxuBaHns B NOPSAKE,
yCTaHOBJ/IEHHOM pa3aesioM 6 MNpaBui KOMMNEKCHOrO 06CNyXnBaHus.

B cnydyae ecnu 40 BCTYMAEHUS B CUJTY U3MEHEHWI, BHECEHHbIX B COOTBETCTBUM C HACTOSALLUM
NyHKTOM B [paBuia KOMMJIEKCHOro 06Cny>XuMBaHusi, B TOM 4ucne, B [PUNOXKEHUS K HUM,
BaHkoM He nonyyeHo oT KnvMeHTa NWCbMEHHOe 3asiBleHMe O pacTopXeHun [orosopa
KOMMJIEKCHOrO 06CNy>XnBaHUsA, [AaHHOe 06CToATENbCTBO SABASETCA cornacMeM KiveHTa C
n3MeHeHuaMu [paBu KOMMNEKCHOro O6CNyXMBaHUS, B TOM uucne, TNpUIOXEHUN K HUM U
ycnoBuin  [loroBopa KOMMJIEKCHOTO O6CNYyXUBAHUS M 3aK/OYEHHbIX B €ro paMkax M Ha
YcnoBusiX, YCT@HOB/EHHbIX T[IpuioXxeHusMm K [lpaBuiaM KOMIMJIEKCHOIO 06Cny»XMBaHWUS,
[loroBopoB 0 NpeaocTaB/ieHMM 6aHKOBCKOrO NpoAyKTa.

N3meHeHns, BHeceHHble baHkoM B Tapudbl baHka, BCTynalT B CUy NO UcTedeHun 5 pabounx
AHen ¢ paTbl yBeaomaeHmnsa o6 sToMm KInMeHToB B COOTBETCTBUM C HACTOSLLMM MYHKTOM.

NHdopmauma o6 wusmeHeHuax TapudoB baHka posoauTCcs A0 cBeaeHus KrneHTa nyTtem
nybnMyHOro pasMmeleHns uHdopMauum B nogpasgeneHusx baHka wu/mnm Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.8. [JdoroBop O npeaocTaBneHUM 6GaHKOBCKOrO MNpoAyKTa Ha YCN0oBUSX, YCTaHOBMIEHHbIX
nobbiM 13 MpunoXxeHnn K HacTosiwmM [MpaBunaM KOMMIEKCHOro O6CNyXuBaHWUS, SIBNSeTCs
HeoTbeMJIEMOWN YacTbio [JoroBopa KOMMIEKCHOro 06CyXnBaHUS.

2.9. >>B COOTBETCTBMM C TpeboBaHMAMU 3aKoHoAaTenbCcTBa Poccuitickon ®eaepaumnm BaHk
yBegomngaet KnneHta 06 onepaumsax MNo MepeBOAY [AEHEXHbIX Cpeacts, B TOM 4ucne
COBEpLUEHHbIX C UCMOb30BaHUEM 3N1EKTPOHHbIX CPEACTB niaTexa, B cneayloweM rnopsake:

2.9.1. nocpeactsoM npenocrtaBneHmns KnmeHTy BbiNnMcKK no CyeTty:
- B llogpasgeneHnn baHka no 3anpocy KnueHTa

KnuneHT BripaBe nosy4atb BbIMUCKY M0 CYETY eXeAHEBHO, HEOrpaHM4YeHHOE KOJINYECTBO
pas B TedyeHue AHS, B 060k aeHb, koraa [llogpasaeneHne baHka ocylyecTsrisieT
obcnyxuBaHne usndeckmux any. [lo 6aHKOBCKOM pacyeTHou kapte KameHT o06s3aH
nosy4yatb BbIMUCKY B rnogpasgeneHunn baHka He pexe o04HOro pas3a B MecCsU 3a rnepuog,
PaBHbIN NpeabigyLeMy KaJleHAapHOMYy MeCsUy W MUCTEKLEH 4acTu TeKyljero Mecsua.
KnuneHT cuntaeTcs yBeqoOMIEHHbIM BaHKOM B [lEHb M0/1y4YEHNS BbIMNCKN 10 CYETY ;

- yepe3  3/IeKTPOHHO-MpPOrpaMMHble  KoMmnnekcbl BbaHka  (6aHkoMaTbl, TepMWHalbl
caMoo6CNyXMBaHUSA, MHTEPAKTMBHbIE 30HbI CAMO0BCTY)XMBAHMUS)

lMocpeacrBoM UHTEPaKTUBHbLIX 30H caMoobcnyxunBaHns baHK rpegoctasiser KaneHty
BO3MOXHOCTb UC0/b30BaTb CUCTeMy «MHTEpHET-6aHK» (B C/ly4ae 3ak/irdeHus [JoroBopa
Ha obcnyxuBaHne KAMeHToB B Cucreme <«VHTepHeT-6aHK») u Mosy4aTb BbIUCKY 110
6aHkoBcKoOM pacyeTHou Kaprte B rnopssake, U3/10)KEHHOM BblILLE. Hepes
b6aHkoMaT/yCTpoyicTBO camoobcnyxunBaHnss baHk npegocrasBnasier KAneHTy MUHW-BbIMTNCKY
no 6aHKOBCKOV pacyeTHOM KapTe, B KOTOPYyH BK/o4YaloTcs rnociegHue 10 ornepauwnii,
COBEPLUEHHbIX C MCIMOJIb30BaHNeM 6aHKOBCKOM pacyeTHOM KapTbl, MOCPEACTBOM KOTOPOH
(c MOMOLLbIO KOTOpO#) ¢gopmupoBascs 3arnpoc B baHkomaTe/ycTporicTee
camoobcnyxunBaHus. B ciydae ecim 6aHKoMart/yCTpoOHCTBO CaMO0bCyKUBaHNUSI OCHaLleH
cepBucoM <«JInyHbiti KabuHeT», baHk npeaocrasasieTr KaneHTy BbIMUCKY M0 6aHKOBCKO/

54 A63au usMeHeH Mpukasom N2 51 ot 27.01.2020
5 MyHKT u3MeHeH Mpukasom N2 51 ot 27.01.2020
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pacyeTHou kapte 6e3 orpaHu4yeHusi KOJIMYECTBA BKJ/IOYAEMbIX B BbIMMUCKY onepauynii (B
c/lydae ogopmieHnsi B cepBuce «JIndHbifi kabuHeT» goctyna K Cuety). KameHT Bripase
noayyatb MWUHU-BBIMUCKY/BbIMUCKY M0 OaHKOBCKOV pacyeTHou Kaprte B JIl06oMm
b6aHkomaTe/yCcTposicTBe camMoobCyxnuBaHnsi baHKka HEOrpaHU4YeHHOE KOJIMYECTBO pa3 B
TeyeHne AHS. B 3aBucmMmMoct OT TEXHOJIOMMYECKMX OCOBEHHOCTEN 3/1EKTPOHHO-
porpaMMHOro KOMITJIEKCA MUHM-BbITNCKE/BbIMNCKa MOXET ObITb pacrneqyataHa u/wam
BblBEAEHA Ha 3SKPaH 3/1EKTPOHHO-MPOrpaMMHOro Komriekca. KianeHt cuutaercs
yBE4OMIEHHbIM baHkom B [4EHb rnosiydeHnss  MUHUN-BbIMTUCKN/BbIMTUCKYN no
CueTy/6aHKOBCKOM pacyeTHOM KapTe.

- yepes Cucremy «WHTepHeT-6aHK» MU/mMnmM MobUAbHOM MPUIOXEHUN B C/lydae 3aK/UYeHUs
JoroBopa Ha obcnyxumBaHue kKAnMeHToB B Cucreme <«WHTepHeT-6aHK» KW HanMuum
3aKkai4deHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeTta/[JoroBopa npeaocTaBAeHUs W
NCNONb30BaHNA BaHKOBCKOWM pacyeTHOW KapThl).

KnneHT BripaBe nosiyyatb BbIMUCKY M0 C4yeTy/6aHKOBCKOVM pacyeTHoOM kapre B 10604
MOMEHT BPEMEHM B PaMKax 3aK/IHOYEHHOro [JoroBopa KOMITJIEKCHOrO 06C/y)XUBaHWUSI B
Cucreme «UNHTepHeT-6aHK»/Mo6UIbHOM MPUITIOKEHNN HEOrPaHNMYEHHOE KOJIMYECTBO pa3s B
TeyeHune AHS. KaneHT cumtaercsl yBeaoMIeHHbIM baHKOM B AeHb (hOPMUPOBAHNS BbIMUCKM
no Cyety/6aHKOBCKOM pacyeTHOMN KapTe.

B Bbinucke oTpaxatotca Bce onepauumn (6e3HannyHble M C HalaUYHbIMW AEHEXHbIMU
cpeacTtBamm), coseplleHHble no Cuety/baHkoBckon pacueTHon Kapte KnueHTa, He3aBUCUMMO OT
cnocoba wux coBepweHus (onepauun, COBeplleHHble B nogpasgeneHnn baHka, ¢
NCMNONIb30BaHMEM  31IEKTPOHHO-MPOrPaMMHbIX KOMIMJIEKCOB, C WCMonb3oBaHMeM CuUCTeMbI
«NHTepHeT-baHK», B TOProBO-CEPBUCHbIX NPEANPUATUSX U AP.) N C UCMOoNb30BaHNeEM CUCTEMBI
«NHTepHeT-6aHK», B TOProBO-CEPBUCHBLIX NPeAnpUATUAX U ApP.) U HE3aBUCMMO OT MHMUMATOpa
coBepuweHus (nNo pacnopshxeHuto KnneHTta nnm no TpeboBaHMIo NosydyaTens cpeacTs).

OtcytctBMe B Bbinucke no CuyeTy/BaHKOBCKOM pacyeTHOW KapTbl onepaunm nepesoaa
OEHEeXHbIX CpeacTs, ANna nposefeHus KoTopon KnueHT odopMuna  COOTBETCTBYHOLLEE
pacnopsiXxeHune, oO3HayaeT oTka3d baHka B WCNOMHEHWM J[AaHHOro pacnopsikeHunsa (AaHHoe
nosoxeHne HacToawmx MNMpasua KOMNAEKCHOro 06CyXMBaHNA NPUMEHSAETCH C y4YeTOM TOro, 4To
B COOTBETCTBMW C NMpaBuaaMn NaaTeXHON CUCTeMbl onepaumn no 6aHKOBCKOM pacyeTHOM KapTe
MOryT 6bITb OTpa)keHbl B BbiNMcke B TedeHue 30 (Tpuauatn) KaneHAapHbIX AHeR C aaTtbl UX
dakTnyeckoro coseplieHns). MHpopmmpoBaHme KnveHTa o0 NpuyMHaAxX OTKasa OCyLLeCTBAsSeTCs
npun obpaweHun KnneHta B MNoapasgeneHne baHka, B KOTOPOM HEUCMNOSIHEHHOE pacnopsXeHune
6bi10 oopMneHo wnan, B cnydvae odOpMAEHUS PacnopsiXXeHus C ucrnosib3oBaHneMm Cucrembl
«NHTepHeT-6aHK», MHdOpMaUMa O NpuUMHaxX oTKasa MoxeT bbITb npepoctasneHa KnueHTty
HenocpeacTBeHHO B Cucteme «MHTepHeT-6aHK».

O6 onepauuun, COBEPLIEHHON C uWCNoNb30oBaHWEM CucTeMbl «WHTepHeT-6aHk», BaHk
AOMONHUTENbHO  yBeaomnsieT KrMeHTa NOCpPeAcTBOM — yKasaHus  cTaTyca  3/IeKTPOHHOro
[OKYMEHTa O MepeBOoAe AEHEeXHbIX CPeAcTB, cchopMMpoBaHHOro B CucteMe «MHTepHeT-6aHK».
Mi3aMeHeHMe cTaTyca 3/1eKTPOHHOro AOKYMEHTa MpOW3BOAWUTCS MO Mepe npuemMa, NMpoBepKku U
MCNofHeHNss BaHKOM [OKYMeHTa O MnepeBoAe AEHEXHbIX CPeACTB WMAW MHOMo 3/1IEKTPOHHOMO
[OKYMEHTa, MHULUMMUPOBaHHOro KnneHtoM B Cucteme «MHTepHeT-BaHk».

KnueHT, 3aknioumswmin [loroBop Ha ob6cnyxuBaHue KNMeHTOB B Cucreme <«VHTepHeT-
6aHk» n JorosBop 6aHKoBCKOro cyeta/orosop npefocraBieHns N NCNosb30BaHNA 6aHKOBCKOWM
pacyeTHOW KapTbl, CYUTAETCS yBeAOMSIeHHbIM BaHkoM 06 onepauun no CuyeTy/6aHKOBCKOM
pacyeTHOW KapTe, COBEpPLUEHHOW C ucnosib3oBaHMeM Cuctembl «MHTepHeT-6aHK», B MOMEHT
NPUCBOEHUS 3MEKTPOHHOMY [AOKYMEHTY OKOH4YaTeNbHOro craTyca, CBMAETeNnbCTBylowero o6
NCNoNHEHNU pacnopsxeHns BaHkoM nnmn o6 oTkase baHka B MCNOMHEHUN PACNOPSXKEHUS.

CTOpPOHbI MPULWAM K B3aUMHOMY COrfalleHMo, YTO B COOTBETCTBMWM 3aKOHOAATENbCTBOM
Poccuinckon ®depepaumm aAns nNOANMCAHUS CNpPaBOK, BbIMMCOK, MUCEM W WHbIX AOKYMEHTOB
MHMOPMALIMOHHOrO xapakTepa no [oroBopy KoMmniekcHoro obcnyxuBaHusa wn/wnn Lorosopy(-
aM) o npegocTtassieHnn 6aHKOBCKOro npoaykra(-oB), cpopMmpoBaHHbIX No 3anpocy KnueHta B
Cucteme  «WHTepHeT-baHk», bBaHkoM  MoxeT  O6biITb  WCNONb30BAaHO  (haKCUMUSIbHOE
BOCMpou3BeAeHME NOAMUCK YMNOJIHOMOYEeHHOro nuua baHka wn rpadumyeckoe unzobpaxeHue
neyatn/wramna baHka, NpocTaBAEHHbIX C MCMOJSIb30BaHMEM CpeaCTB MexaHM4eckKoro wu/vnm
3NEeKTPOHHO-UMEPPOBOro BOCNPOMN3BEAEHMS HA BbllleyKa3aHHbIX AOKYMEHTaX.
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2.9.2. 06 onepaumn nepesBoga [AEHEXHbIX CpeacCTB, COBEPLIEHHOW C MCNOSIb30BaHMEM
3NEKTPOHHO-NPOrpaMMHOro komnnekca baHka, BbaHk pononHuTenbHo yBeaomnsieT KnueHTa
NnOCpeacTBOM  BbldayuM 4Yeka Ha OyMaxHOM HocuTene u/mam NOCPEeACTBOM  BblBOAA
COOTBETCTBYIOWEN MHPOPMAUMM Ha 3KpaH 3EKTPOHHO-MPOrpaMMHOro Komnnaekca. B cnyudae,
KOrga 3N1eKTPOHHO-MpPOrpaMMHbI KoMniekc baHka goskeH 6bi1 pacneyaTtaTbh Yek No onepauuu
nepeeoja JAEHEXHbIX CpeaCTB W He pacnedatan ero, KnueHT o0643aH HesamMeanuTenbHo
nHpopMupoBaTb baHk no TenedoHy KOHTAKTHOro LeHTpa, KOTOPbIA yKa3aH Ha 3NEeKTPOHHO-
nporpaMMHOM KoMnekce, n obpatntbcs B 6nmxaniwee MNoapasgeneHne baHka 3a nonydyeHunem
BbiNMMCkM Mo CuyeTy/6aHKOBCKOM pacyeTHOW KapTe Wwau, MpuM  HaIMuMm  BO3MOXHOCTH,
pacneyartaTb BbINMCKY No CyeTy/6aHKOBCKOW pacyYeTHOW KapTe, MCMNOoJib3ys WHOW 3NEeKTPOHHO-
nporpamMHbii KoMnnekc baHka (ecnn KnmeHT coBeplwan nepeBos [AEHEeXHbIX CpeacTtB co
CueTa/6aHKOBCKOW pacyeTHOM KapThl).

KNMeHT, COBEepLUMBLUMA OMNepauutio Mo TMepeBoAy [MAEHEXHbIX CPeACTB C MCMNOMb30BaHUEM
3/TEKTPOHHO-MPOrpaMMHOI0 KOMMJIEKCA, CYMTAETCA YBEAOM/IEHHbIM BaHKOM O AaHHOW onepaunn
HENoCpeACTBEHHO B MOMEHT COBEpLUEHUS onepauuu.

2.10. bBbaHk Bnpase NpMOCTaHOBUTb WIW MPEKPATUTb UCNOoSb30BaHME KINEHTOM 3/1eKTPOHHOro
cpeacTBa nfaaTtexa B crydae HapyweHus KnneHToM nopsigka MCnoSfib30BaHUSA 3N1EeKTPOHHOro
cpeacTBa nJsiatexa B COOTBETCTBMKM C AOIrOBOPOM.

2.11. KnueHT  cornawaetcs, yTo onepauuu, CoBepLlUeHHble C MCNoJib30BaHUEM
AYTeHTVI(bVIKaLI,VIOHHbIX AaHHbIX, MPU3HAKTCA COBEPLUEHHbIMU KnneHtomMm wu ocnapuMBaHUIO He
noanexar, 3a UCKI0YEHNEM ClTyyaeB, NPAMO NPeayCMOTPEHHbIX B 3aKOHoAaTenbcTee. >®

2.12. KnueHT cornawaeTtcs, 4YTO UCMNoNb30BaHNE AYTEHTUPUKAUNOHHbLIX AaHHbIX, B TOM 4yucre
CreHepmpoBaHHbIX BaHKOM yHMKanbHbiXx KoaoB-noaTBepXAeHWI, HanpaBnsieMbix KnneHTy Ha
[JloBEpPEHHbLIN HOMep, SBMSETCS Hag/exallen u AocTaTodHor wuaeHTudukauuven KnumeHta B
AUCTAHLUMOHHbIX KaHanax o6CnyXuBaH1s M NOATBEPXKAEHWEM NpaBa coBepliaTb onepaumm.”’

2.13. lpwn BbINOAHEHUWM pacxXoAHOW onepaumu U/MAuM MNpu OTKPbITUM HOBOro BaHKoOBCKOro
npoaykTta, baHk BnpaBe ocylwecTBAATb npoueaypy doTtorpadpuposaHmsa Knnenta. doTocbemka
OCYLLECTBASETCS C Lenblo noaTBepXAeHns nnyHoctn KnueHta n obecneveHuns 6e3onacHoCTU m
Haanexauwero obcny>xxmesaHna KnuvenTta, 3awnTbl npas KnmMeHTOB OT MOLEHHUYECKNX AENCTBUN
CO CTOpPOHbI TPeTbMX Nuu. Ang nosbilweHns 6e3onacHoOCTU onepauuini Nno cesouM CueTtaMm, KnuneHTt
paet cornacve Ha dQoTtorpadumpoBaHue U UHOPMUPOBaAHWE ero O COCTOSAHMM CueToB C
nomotbio SMS.>8

2.14. MMpwn coBepleHMn pacxogHblX onepauun n/wmam nNpu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta baHkoM npeaycMoTpeHO MHGopMmupoBaHue KnueHTa n/wnun npeacrtasutens KnuveHTa
nyTeMm HanpassieHns SMS Ha [JoBepPEeHHbI HOMED.

Mpu co3gaHuM pacxogHbiX onepauun, nnatexen, nepeBofoOB, MNPU OTKPbITUM HOBbIX
BaHKOBCKMX MpoOAYKTOB, MNpW COBEPLUEHUM oOnepauum C YyxXe OTKPbITbiIMM BaHKOBCKUMU
npoayktamu KnueHTy, npu O6HOBAEHUUN WMAEHTUPUKAULMOHHBIX W/UAN KOHTaKTHbIX AdHHbIX
KnueHnTta, BaHk Bnpase HanpaBuTb KnueHTy Ha [oBepeHHbll HOMep KoAa-noATBepXAeHue.
KnneHT 06513aH 03By4YnTb YNOJIHOMO4YEHHOMY paboTHMKY BaHka Koa-noaresep>kaeHue,
C Uenblo ero BHeceHus B 6aHKOBCKOe NMporpaMMHoe ob6ecneueHune Ans AanbHeWWero
3aBeplieHus 3anpawmBaeMoil KnneHtom onepaunn.>®

2.15. *®Hacroswmm KnuveHT noATBEpXAaeT, 4TO O3HAKOMAEH C MHdOopMauuein o ToM, uTo
OEHeXHble CcpeacTBa, pa3MelleHHble Ha CuyeTe, 3acTpaxoBaHbl B COOTBeTCTBUM C DeaepasnibHbiM
3akoHOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuUWM BKAaAOB du3nyeckux nuuy B 6aHkax
Poccuinckon ®epepaumn» B cymme o 1 400 000 pybnen B COBOKYMHOCTU MO AENCTBYHOLUM
BKJlaaM M OCTaTKaX Ha cyeTax puanmyecknx nuu,.

2.16. 61I'Ipvl COBEpLIEHUN NNaTexen B BankOTe, OT/IMYHOMN OT BantoTbl CueTa, HacTosAWwmMM KnnenT

%6 MyHkT pobasneH Mpukasom N2 281 ot 06.05.2016

7 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016, nsmMeHeH Mpukasom N2 600 ot 21.07.2020
58 MyHKT naMeHeH Mpukasom N2 444 ot 26.06.2018

% MyHKT gobasneH Mpukasom N2 598 ot 15.09.2017

0 MyHkT nobasneH Mpukasom N2 110 ot 16.02.2018

5! MyHkT gobaeneH Mpukasom N2 110 oT 16.02.2018
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npefocTaBnsieT NpaBo baHky NMpov3BoAUTb KOHBEPTALMIO AEHEXHbIX CpeacTB Mo Kypcy baHka
Ha [aTy KoHBepTauuu. lNpu 3ToM, KIMEHT NOHMMaeT U NPUHUMAET BCE PUCKWU MOTEPb MNpwU
OCYLLEeCTB/IEHUN KOHBEPCMOHHbIX Onepaumnii.

2.17. HactoswmMm KnumeHT noaTBepXAaeT, 4YTO O3HaKOMAeH C uHdbopMaumen o TOM, 4TO
nepenaya KoHdwuaeHumanbHon MHGoOpMauum Ha [loBepeHHbIt HoMep TenedoHa, [JoBepeHHbIN
aZpec 3N1EeKTPOHHOM MOYThl BeYET PUCK HECAHKLIMOHMPOBAHHOMO A0CTYyMNa K Takoh MHGopMaumm
CTOPOHHUX WL, M NPUHUMAET Ha cebs Takme puckn®?.,

2.18 NpaBuna UpeHtndmkaumm n AyteHtndpukaymm:

2.18.1. OcHoBaHMeM gnsa npegocrassieHns KnnenTy npoaykta/ycnyru, npeaycMOTPEHHOWN
JloroBOpoM KOMMNEKCHOro 06CnyXunBaHus, aBASeTCa HanuMune B baHKe COOTBETCTBYHOLLErO
3asBneHuns, npegocrasneHHoro KnmeHToM B baHK B nopsake, npeaycMoTpeHHOM [oroBopoM
KOMMJIeKCHOro o6cnyxmBaHus, a Takxe ycnewHas WaeHTundukaumsa u/vnm AyTeHTudukaumns
KnueHrTa.

be3 npoBeneHnsa aeHtndpnkaumm KnmeHnta baHkoM npenocTtaBnsaioTCs cneaytowme
ycnyru:

- unHdbOpMUpOBaHME O NepeyHe ycnyr, npeaoctasnsemMblx baHkowMm;
- UMHdopmMmupoBaHue o Tapudax baHka;

-  NpeaocTaBfieHWe KOHCybTauui no BaHKOBCKMM MNpoAyKTaM, YC/I0BUSM MUX O(OPMIIEHUS U
obcnyxneaHus;

- npenocTaBfieHne KOHCY/bTauuii N0 pacYeTHO-KaCcCOBOMY O6CTYXUBaAHUIO;

- npepocTaBfieHMe KOHCynbTauum 06 ycnoBuaAx npefocTtaBneHns U obcny>xkmeaHus
KpeauTHbIX NPOAYKTOB;

- rnpegocTtassieHne wuHdopMaumm o baHke B COOTBETCTBMM C OTKPbITOM UHPOpMaumen,
pa3sMeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

-  TMpPUWEM YCTHbIX obpauweHnini KnmeHTtoB, B TOM 4ucC/iie NpeTeH3nii n xanob Ha paboty baHka
WK OTAEeNbHbIX paboTHMKOB BaHka;

- KOHCyNnbTMpoBaHue nNo GYHKUMOHaNbHbIM BO3MOXHOCTSM, TEeXHWYECKUM HacTpoMKaM W
Tekywen pabote B Cucreme «MIHTEPHET».

- npepocTtaBneHne mHdopMaunmm o pexmMme pabotel M agpecax OnepauuoHHbIX 0dUCOB U
YcTponicTte camoobcnyxumBaHusa baHka;

2.18.2.%% BaHk ocywectBnsier WaenTudukaumio Knuenta, Mpeactasutens KnueHta B
cnenyowmnx cay4daax:
- Npuv NepBMYHOM WKW MOBTOpPHOM obpaweHun KnuneHta/MNpeactasutena KnuveHTa B
Mopgpa3speneHne baHka (nNpu  nNMYHOM  obpalweHumu) Ans  3akawdeHus  [Joroesopa
KOMMAEKCHOro 06CnyxunuBaHus - N0 OpUrMHany AOKyMeHTa, YAOCTOBEPSAOLWEro IMYHOCTb;
- NpyM NEepBUYHOM WKW MOBTOpPHOM obpaweHnn KnueHTa/lMpeactasutens KnuveHTa B
Mopgpa3speneHne baHka (Npy  nM4YHOM obpalleHnun) AOnsa  3aKAK4YeHUs/pacTopXeHUs
Jorosopa(-oB) Ha odopMmneHme 6GaHKOBCKUX MNPOAYKTOB - MO OpUrMHany [AOKYMEHTa,
YAOCTOBEpSIOLWEro JIMYHOCTb;
- Npu NepBMYHOM WAM NOBTOPHOM obpaweHnn Knuenta/Mpeactasutens Knuenta ans
coBepuweHns 6aHKOBCKMX onepaumit duHaHcoBoro xapakrtepa B [logpasaeneHun baHka
(npu Nnn4HoM obpalleHumn) - N0 opuUrMHanNy AOKyMeHTa, YAOCTOBEPSIOLWEro NYHOCTb;
- npn obpaweHun KnuneHTa nocpeAcTBOM CucteMbl «UMHTepHeT-BaHKk» AN 3aK/Il4YeHus
Jorosopa komnnekcHoro 6aHkoeckoro obcnyxusaHmsa, Cornawenna o6 300, CornaweHus
06 200 npu obcnyxmBaHmn B Cucrteme, [orosopa(-oB) Ha odopmaeHne 6aHKOBCKUX
npoaykToB MaeHTudukaumsa KnmeHta npomssoauTcs ¢ ncnosnbsosaHnem ECUA n EBC;
-npu obpaweHnu KnuenTa/Mpeacrasutens KnueHta  ans N3MeHeHUs paHee
npeaocTtaBneHHbiXx B BaHK JdaHHbIX - NO opurnHany [OKYMeHTa, YAOCTOBepSAloWwero
NINYHOCTb;
- B KOHTaKTHOM UEeHTpe B 3aBUCMMOCTUK OT TeMbl obpaleHnsa KnneHTa no:

o damMunnun, nmeHu, otdyecTey KnuneHTa;

52 MynkT nobasneH Mpukasom N2 444 ot 26.06.2018, nameHen Mpukasom N2 51 ot 27.01.2020
53 MyHKT naMereH Mpukasom N2 600 oT 21.07.2020, nsMeHeH Mpukasom N2 52 ot 15.02.2021
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0 JInuHoMy Koay;

0 peKBU3NTaM AOKYMEHTa, YAOCTOBEPSIOLWEro IMYHOCTb (Cepust U HOMep);

0 nocnegHum 4 uudpam KapTbl;

0 fgaTe poxaeHusa KnueHTa;

0 ocTaTky no Kapte;

0 nocnegHum onepaumsa no Kaprte (noboe bamxanwee cnmcaHme/nornosIHeEHNE);

0 Ha3BaHMe opraHmsaummn-pabortogatens Knmenrta.

KnueHT cornawaetrca Ha nepegavyy uMAEHTUHUKAUMOHHbIX/AYTEHTUDUKALUNOHHbIX
OAHHbIX U/MNn pacrnopsiXxeHun no tenedoHy, 0Co3HaBasl, YTO JIMHUKN TenedOoHHOWN CBA3N
He SBASIOTCA 3alUMWEHHbIM KaHasoM nepegayvn MHGopMauuMm M NpUHUMAET Ha cebs
CBSI3aHHble C 3TUM PUCKMW.

NoeHtudunkaumsa MNpeacrtasutensa KnmeHTa ocywectBnsetrcs Tonbko B [MogpasgeneHunm
BbaHka no opurMHanaMm [OKYMEHTOB, YAOCTOBepstowmx JnvHocTb [lpeacrasutens, wu
JOKYMEHTOB, NOATBEPXAALWMX Hannume y Hero nonHomoumin Mpeacrasutena KnvexTta.

Ecnmn B 6a3e pgaHHbiXx BbaHka oTcyTcTByeT MHbopMmaums o MNpeactasutene Knmenrta, baHk
naeHtTndunumpyet lMNpeacraButens KnueHTa B cooTBeTCcTBUM C TpeboBaHusMu denepanbHOro
3aKOHa 115-®3) n BHOCUT NoJlyYeHHble cBeAeHns B 6a3y AaHHbIX baHka.

BaHk B nuue ero pa6oTHUKOB, HE3aBMCMMO OT HAMMEHOBaHUA NoapasAenieHns, B
KOTOPOM OHM paboTaloT, He uMeeT npaBa 3anpawuBatb Yy KnueHta € uenbro
npoBeaeuma WNpentudbmkaummn/AyteHtncdmkaumm nosiHbie pekBu3dutbl Kaptbl. Mop
MOJIHbIMM pPEKBU3UTaAMM NoApa3syMeBaeTCH COBOKYIMNHOCTb CJieAyroluX PeKBU3UTOB:
16-3HauHbIi HOMep KapTbl, cpok peicTtBusi KapTtbl, UMa n ®damunua peprkatens
KapTbl, a TaK)Xe Tpex3HauHblii CVV-Kkopa, yka3aHHbIA Ha ob6bpaTtHou cTtopoHe KapTbl,
ucnonb3yeMbii ANA NOATBEPXXAEHUA PpacxoaHbix onepauumi no Kaprte B ceTtm
UHTepHerT.

2.18.3. 64M,quTMCbVIKaLWIFI/l/l,CI,eHTVICbVIKaLl,VIFI B AMCTAHUMOHHbIX KaHanax obcnyxuBaHus
KnneHta baHka cumTaetrcs ycnewHon, ecnn uHGOpMauusl, NosiydyeHHass B pe3ynbraTe ee
npoBeaeHnsi, COOTBETCTBYET MHGOpMaunm, cogepxaliencsa B 6ase gaHHbix baHka n/nnn ECUA,
EBC, n aBnseTcs akTyanbHOM Ha MOMEHT ee NpoBeAeHUS.

B cnyyae ecnu npu  npoBedeHunm noBTopHon  UNaeHTudukaumm  paboTHUKOM
MNonpasneneHns baHka BbisBNEeHbl HOBble cBeaeHuUss 0 KnueHTe (Hanpumep, MH@oOpMauus o
nepcoHanbHbIX AAHHbIX, AOKYMEHTE, YAOCTOBEpPSIOWEM ero SIMYHOCTb, KOHTAKTHbIX AAHHbIX W
Ap.), Heobxoammbix ansa nposeaeHus NaoeHtudwukaumm, To AaHHble 0 KnueHTe AO0/MKHbI 6biTb
aKTyanusnposaHbl paboTHUkKoM lMoapasaeneHns baHka B 6a3e AaHHbIX baHka, a KnueHT 0643aH
npenocTaBuTb Heobxoammble A1 3TOro OpUrnMHanbl JOKYMEHTOB.

O6HoBneHue cBegeHWt o KnuneHTe, coaepxawmxcs B base paHHbiXx bBaHka, npu
npeabsasneHnn KnueHToM bBaHKOBCKOM pacyeTHOM KapTbl oOcCywecTBaseTrca B  No6oM
Moapa3spenennn baHka. O6HoBneHme cBeaeHun o KnneHTe, copepxawmxcs B base gaHHbIX
BaHka 6e3 npeabsaBneHns KnaneHToM BaHKOBCKOW pacyeTHOM KapTbl OCYLLECTBASETCA
NCKJIIOUYNTENBbHO B TOM loapa3geneHun baHka, rae oTKpbIThl cveTa KnveHTa.

Mpn NaoentTndmnkaunmn/AyteHtudbdmkaumm KnmeHta B KoHTakTHOM LeHTpe (npu obpalueHumn
no TenedoHy) KnmeHTy npepocrtasnserca 2 (ABe) NOMbITKM Ha npeaocTaBfeHune
NAEHTUDMKALMOHHBLIX AaHHbIX. Ecnu KnneHT mcnonb3oBan BCe MOMNbITKM M Ha3Basl HEBEPHO
naeHTMdunKaumoHHble/AyTeHTUMUKALMOHHbIE AaHHble, BbaHK OTKa3biBaeT B NpeaocTaB/ieHUU
3anpalwmBaemMon MHpopMaLmmn/coBepLleHNM 3anpalnBaeMoro 4eNCTBuS.

B cnyuyae HeycnewHon WaeHTudukaumm KnmeHta B KOHTAKTHOM UeHTpe no TenedoHy
KnueHT HanpaBnseTca ana obcnyxusanusa B NogpasaeneHne banka.

B cnydae OTCYTCTBUA BO3MOXHOCTHU nposeAeHus NaeHTudumkaumm
Knuenta/Mpeactasutena KnuneHta B [NoapasgeneHun baHka wnn  Uaentudukaumm B
AOVUCTAHUMOHHbBIX KaHanax obcnyxuBaHusa KnueHTa ¢ ucnonb3osaHvem ECUA mn EBC, BaHk
oTkasbiBaeT Knuenty/lMpeacrasutento KnuneHTa B 3akatoyeHUu/pactopxeHun [lorosopa unu
ncnonHeHnn  6HGaHKOBCKOW  onepaumnm  (GUHAHCOBOrO  XapakTepa A0 NpeaocTaBieHus
Knuentom/lMpeactasmteneM  AOKYMEHTOB, HeobXxoAuMMbIX AN  NpOBeAeHMs  yChnewHoWn
NaoeHTndmkaumnm.
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2.18.4. AyteHtudmnkaumsa KnneHta npomssogntcs baHKoM:

- B MNoapaspeneHun baHka npu nnyHoMm obpaweHnn Knuenta/Mpeactasutens KnueHTta ans
MOJIyYEeHUS  KOHCY/IbTaUMOHHO-MHAMOPMALMOHHbBIX ycnyr o6 odopMneHHOM  paHee
BaHKOBCKOM npoaykTe, OQOpMSEHMS CNpaBoK, BbINUCOK, OMOPMAEHUSA MUCbMEHHbIX
obpalleHun KnmeHToB, B TOM 4YnC/e NpeTeH3UI 1 xanob Ha paboty BaHka unun otaenbHbIX
paboTHMKOB BaHka - N0 AOKYMEHTYy, yAOCTOBepstoweMy JMYHOCTb; Konum aokymeHTa,
YAOCTOBEpSOWero  JIMYHOCTb  unn  doTtorpadumyeckomy  unsobpaxxeHumto  KnueHTa,
coaepxaliemycs B 6a3e gaHHbIX baHka;

- B b6aHkoMaTax/yCcTponcTBax camMoobCnyXmBaHUs, MNOC-TEPMMHaNEe - Mo @aKTy MNpoOBEpPKMU
COOTBETCTBUS pPeKBU3NTOB KapTbl, MCNONb3yeMOM NpU MHULMUMPOBaAHUKM onepaumu, u MUH-
KoAa K Hen;

- B CucrteMe «UHTepHeT-6aHK» - no akTy NpOBEpPKW COOTBETCTBMSA JIOTMHA M Mapons, a
Takxe KoaoB-noATBEPXAEHWUN, HanpaBnsaeMblX Ha [JJoBEpPEHHbIN HOMep KnneHTa;

- Mpu COBEPLIEHMW oOMepauun C UCMOSIb30BAaHMEM pPEKBM3UTOB KapTbl n 6e3 dusmyeckoro
npeacrasneHna Kaptbel - no dakTy NpoBepKM COOTBETCTBMSA HOMepa KapTbl CpPOKy ee
AencTensa n Homepy koga MrK2;

- npu obpalieHun KnuneHta/MNpeacrtasurtens KnueHTa ans M3MEeHeHUs paHee
npeanocrtaBfeHHbIX B bBaHK fAaHHbIX - MO oOpurnMHany JAOKYMeHTa, YAOCTOBEpsAlLlWero
NNYHOCTD,

NHdopmauunsa, nonydeHHast B pe3dyabTate AyTeHTudukaumm KnneHta, AoaKHa COOTBETCTBOBATb
nHdopMauumn, cogepxawencs B base gaHHbIX BaHka®®.

3. MpaBa n o6s3anHocTn PHKB Bank (MAO)
3.1. bBaHKk nMeeT nNpaBo:
3.1.1. 3anpawwnBaTb y KnneHTta:

3.1.1.1. cBegeHnss U OOKYMEHTbl, HeobxoauMble AN UCNosiHeHUss baHkoM TpeboBaHU
3aKoHogaTenbcTBa Poccuiickon ®depepaumnmn, a Takxke dPegepanbHOro 3akoHa 115-03, B ToM
ymucne: AOMNOAHUTENbHYI MHMOPMaUMIO U AOKYMEHTbl 06 onepaumnax C AeHeXHbIMU cpeacTBaMu
M WHbIM WMYLECTBOM, MWHPOPMaUUIO U AOKYMEHTbl, HeobxoAuMble AN OCYLECTBAEHUS
naeHtudukaumm Knuenta, ero lNpeacrasutenein, Boirogonpuobpetatenent n beHeduumapHbIX
BNagenbues;

3.1.1.2. wnHdopMaumio ”n [OKYMEHTbl, HeobxoauMble ANs oOcyllecTBieHnsa BbaHkoM
dYHKUWNA BantOTHOrO KOHTPONS;

3.1.2. He UCMONHATbL Nopy4deHue KnueHTa B criydyae obHapy>XeHUs OWKnbKM, AOMYLEHHOM
KnueHTOM n/mnn TpeTbMM NMUOM MNpU yKasaHUW NiaTeXHbIX PEKBU3UTOB, OTKasa KnueHTa B
npegoctaBneHMn nubo npepocraBrieHns KrnMeHTOM HEMOMHOro KOMMJIeKTa [AOKYMEHTOB
(pekBnanTtoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He npuHMMaTb K WCMONHEHUIO pacnopsaXeHna KrnuveHTa Ha OocylecTBlieHne
ornepauuin B cny4dasix, Korga OCyLleCcTBAeHue pacnopshkeHus KnueHta npotusopeuut nubo
3anpeLleHo 3aKkoHoaaTenbCTBOM Poccuinckon degepaunm.

3.1.4. namMeHsATb B paMKax 3akoHogaTenbctBa Poccunckon degepaunm Tapudebl, MNpasuna
KoMnnaekcHoro obcnyxumeanms. WHdopmauma o Tapudax baHka wn usMeHeHusx [Npasun
KOMMJIEKCHOrO0 0b6cnyXxuBaHus goBogmtcs A0 cBegeHma KnumeHta nytem  ny6amyHoro
pasMelleHmnsa nHdopmaumm B nogpasgeneHnsax baHka n/mnm Ha odumumanbHoM web-canTe baHka
B CeTU VMIHTEpHEeT no aapecy www.rncb.ru;

3.1.5. HanpaBnatb no gomawHeMmy agpecy, pabouemy agpecy, agpecy 3/eKTPOHHOWM
no4ytel nMb6o nNo HomepaMm TenedoHOB, B TOM 4uCie HoMepaM TesnedOHOB COTOBOW CBS3M,
¢dakcoM, ykazaHHbIM KnueHToM B AHKeTe, coobueHns nHhopMaLMOHHOro XxapakTepa;

3.1.6. B uensx A[ONOJHUTENbHOro KoHTpons  onepaumu(-n) no  Cuety(-am),
coBepwaemMoin(-bix) KnneHtom, baHk mMeeT npaBo notpeboBaTb OT KnueHTa noaTBepXAaeHus

55 MyHkT gobasneH Mpukasom N2 51 oT 27.01.2020

20


http://www.rncb.ru/

onepaunn (pacnopsixxeHnss Knuenta) Kogom-noaresepxaeHmem nanbo cob6CTBEHHOPYYHOWN
noAnucelo KnneHTa B COBOKYMHOCTU C npouenypon goTtorpadmpoBaHmsa KnmveHTa, a Takxe ecnm
KnueHT He nonb3yeTca yciyramm MOGUAbLHOM CBSI3M, NMpU NpeaocTaBeHNN HOBOro baHKOBCKOro
NPOAYKT@ WM COBeplieHuM KnveHTOM onepaumii no yxe AencTeytoweMy baHKOBCKOMY
npoaykTy baHk BrnpaBe ocywecTtButb doTorpadumposaHne KnueHta B AeHb COBepLUEeHUS
ornepauuu;

3.1.7. npwu 3akno4veHmn [orosopoB, coBepleHnn KnneHTOM onepaunii no cyety(-am),
OCYLLEeCTBNSATb BMaeosanuce, doTtorpadumpoBaHme, ayamnosanmcb TenedoHHbIX pa3roBopos, Npu
yBenoMieHun KnneHTta o Takon 3anmcu. KnueHT cornawaetcs, 4yto baHk BNpaBe XpaHUTb Takue
3anmcm B TedyeHume 5 (MATM) NeT C MOMeHTa MnpeKkpaweHnUs OTHOWeEHU ¢ KnneHToM, a Takxe
MCNonb30BaTb B KayecTBe A0Ka3aTeNbCTB B COOTBETCTBMM C [paxAaHCKUM MpoueccyabHbIM
kogekcom Poccuinckon depepaumu;

3.1.8. 3abnoknpoBaTb UK OrpaHUYnTb NCTaHUMOHHOE 06CnyXunBaHne KnneHTa, a Takxe
npoBeAeHne onepauunin ¢ nCnonb3oBaHMeM [JoBepeHHOro HoMepa B lNogpa3saeneHuax baHka npu
He npeaocTtasneHMn KnnmeHToM B BaHK akTyanbHOro M AENCTBYOWEro HomMepa MO6WAbHOMO
TenedoHa nnum B cnydae Komnpomertauum;

3.1.9. 3abnokunposaTb [oBepeHHbIn HOMep KnueHTa no obpauweHuntio B logpasgeneHue
BaHka KnuenTa/lMpeacrasutens K/INeHTa, npu yCNnoBum nposeaeHus yCnewHowm
naeHtndumkaumm  KnuneHta/lNpeacraButens KaueHTa. baHk  ocywecTtBnsetr  6/10KMPOBKY
JoBepeHHOro HoMmepa no obpaweHuto lpeactaBuTenss KAMeHTa, NPUM YCIOBUM Hannums 'y
MNpencraButens KAMEHTa COOTBETCTBYHWOLWMX  MOJHOMOYWUIKA, AEACTBUTENbHbIX Ha  AaTy
obpalweHunsa. bnokumpoBka [oOBEpeHHOro HOMEpa BO3MOXHa TakKXe Mo 3BOHKY KnueHTa B
KoHTakTHbIN UeHTp. Mo obpaweHuto MNMpeacrasutenst knneHTa B KOHTaKTHbIA LEHTP 610KMpoBKa
JoBepeHHOro HoMepa He OCYyLLEeCTBASETCS;

3.1.10. c uenbl MUHMMM3AUMM PUCKOB MOLIEHHUYECKUX AENCTBUIA, B Cly4ae
BO3HWKHOBeHNA Yy BbaHka nopo3penuit B KomnpomeTauum wam WCNOAb30BaHUM [1OBEpPEeHHOro
HOMepa TpeTbMMM NnuUaMu, a TakKXe C LeSbl MUCNoNHeHus TpeboBaHUM 3aKoHOAATENbCTBA
Poccuiickon ®epepauunn, 3abnoknposatb [JoBepeHHbI HOMep KnneHTa no uHuumnatuee baHka;

3.1.11. nNpuv HanM4uYuUM TeXHUYEeCKOh BO3MOXHOCTW HanpaensaTb Ha [loBepeHHbli aapec
3NIEKTPOHHOM MOYTbl  AOKYMeHTbl KnuneHTy (MHbOpMauuoHHble nucbMa No 6aHKOBCKUM
NpoAyKTaM, CrnpaBKW/BbIMUCKU W WHble [OKYMeHTbl). K/AWeHT HeceT OTBEeTCTBEHHOCTb 3a
NpaBWIbHOCTb U aKTyanbHOCTb [JOBEPEHHOro agpeca 3/1eEKTPOHHOM MOYTbl, COOBLWEHHOr0 UM
BaHky;

3.1.12. npuoCTaHOBUTbL OKasaHume ycnyru «[poueHT OT MOCTYMJIEHUI» B Cny4dae, eciu
nepeymcneHne p[eHexHblXx cpeacts Ha Cuer KnumeHTa, YyKasaHHblM B 3asiBNeHMM Ha
nepevncneHne AeHexHblX CpeacTs, He npomssoamnnocek 6onee 180 KaneHAapHbIX AHEN;

3.1.13. B COOTBETCTBMM C NYHKTOM 11 cTatbn 7 ®depepanbHoro 3akoHa N? 115-03
oTKazaTtb KnueHTy B BbINOJHEHWM €ro pacrnopsiXXeHus O COoBepLleHMM onepaumm B ciydae
HenpeacTaBneHMs KNMeHTOM AOKYMEeHTOB, HeobxoauMbiX AN (BGUKCMPOBaHMS WHMOpMauun B
COOTBETCTBMU C nonoxeHuamm denepanbHoro 3akoHa N° 115-03;

3.1.14. B cooTBeTCTBUM C NyHKTOM 11 cratbn 7 depepanbHoro 3akoHa N° 115-03
OTKaszaTb KNneHTy B BbIMOSIHEHUN PACMOPAXEHUSA O COBEpLIEHUU Ornepaunu B criydae, eciun y
BaHka BO3HMKaKT MOAO3PEHUSA, UTO oOfnepauns coBepliaeTca B Uendax fneraansaumu
(OTMbIBaHMSA) A0OXOA0B, MOSYYEHHbIX MPECTYMNHbIM NyTeM, UnM GUHAHCUPOBAHUS TEPPOPU3MA;

3.1.15. B COOTBETCTBMM C NYHKTOM 1 cTaTbn 6.2 depepanbHoro 3akoHa ot 11.11.2003
N9138-®3 «O notepesax» oTkasaTb KineHTy B npoBeaeHuMM onepaunn rno nepesoay AEHEXHbIX
CpeacTs, onepaumu No TpaHCrPaHWYHOMY MepeBOoAY AEHEXHbIX CPeACTB B MOJIb3y POCCUMACKUX
OPUANYECKUX NUL, UHAMBUAYANbHbIX NpeanpuHUMaTesnen, a TakXe WMHOCTPaHHbIX FpaxaaH wu
vy 6e3 rpaxaaHcTBa, OCYLUEeCTBASWMX NpeanpuHUMaTenbCKyo AedaTeNbHOCTb, MHOCTPaHHbIX
IOPUANYECKUX NNL, MHOCTPaHHbIX OpraHmM3auuin, He SBASKWUXCS HPUANYECKMMW NMuaMn no
WHOCTPaHHOMY npasy (Aanee - WMHOCTPaHHble nuua), nHdbopMaumss O KOTOPbIX BK/OYEHaA B
nepevyeHb POCCUNCKUX OPUANYECKUX UL, NHAUBUAYASbHbIX NpeanpuHUMaTenen, MHOCTPAHHbIX
v, B OTHOLWUEHWM KOTOPbIX MMelTCa cBeaeHus 06 ocylecTBAeHUW UMK AesTesbHOCTU Mo
opraHusaumm W TMpOBEAEHMIO JIOTEPEN C HapyleHMeM 3akKoHogaTtenbCcrBa Poccuiickon
Odenepauunu;
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3.1.16. pacTOprHyTb B O4HOCTOPOHHEM MopsaKke AoroBop 6aHKOBCKOro cyerta (Bkiaga) C
KnneHTOM B COOTBETCTBUK C NYHKTOM 5.2 cTaTbn 7 ®eaepanbHOro 3akoHa N2 115-03;

3.1.17. %c npeaBapuTenbHbiM yBefoM/eHVWEM KnMeHTa NpPUOCTAHOBUTbL (BpPEMEHHO
OorpaHuMuunTb) NpeaocrtaBaeHne KnveHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro ob6cny>XmeaHus, B
TOM 4uCrie NPUOCTaHOBUTb (BPEMEHHO OrpaHMuuTb) npueM oT KnmeHTa pacrnopsikeHuh o
coBepweHun onepaunn(-n) no 6HGaHKOBCKOMY cuyeTy (BkNaay), noanucaHHbix [lpocToi
3N1IeKTPOHHOM MNoAMNUCbio, B Criyvyae BbissBNeHus bBbaHkoM B pgestenbHoCTM KrnMeHTa Mpu3HaKoB
COMHUTENbHbIX onepauun (caenok), a TakKxe npu HenpeacTtasBneHun KnueHtom B baHk
AononHuTenbHon uHpopMaumn (LOKYMEHTOB, CBeAEeHUIn), HeobxoauMbiX ANs WCNOJIHEHUS
BaHkoM TpeboBaHu @depepanbHOro 3akoHa N¢ 115-03, B TOM u4ucne nosicHsWenR(-mx)
3KOHOMWYECKUIA CMbIC/T NPOBOANMbBIX ornepauuni (caenok);

3.1.18. otkasatb KnuneHTy B npeaocTaBfieHMNM HOBOro baHKOBCKOro npoaykra win
COBepLUIEeHUN onepaumnii No yxe gencreytoweMy baHKoOBCKOMY NMpoayKTy, ecnuv npu ogopmiaeHumn
HOBOro BaHKOBCKOro npoaykra/coBeplieHnm onepaunm KnmeHTt He nmeeT [JoBEpEHHOro HoMepa
N oTKasbiBaeTcsa oT doTorpacdpupoBaHms nnbo He NONb3yeTcs ycayramm MOOBWUSIbBHOM CBA3U W
OTKasblBaeTcs oT oTorpacdmpoBaHus.

3.1.19. ®oTkasaTb B OTMeHe paHee nepeaaHHoro KMEHTOM pacrnopsxeHus o6
OCyLllecTBN1EHNUN NeEpEBOAA AEHEXHbLIX CPEACTB NpU HACTYNJIEHUN Be30T3bIBHOCTU.

3.2. baHk ob6a3yerTca:

3.2.1. 3a4nCcnaTb AeHeXxHble cpeacTtBa Ha CuyeTa He no3aHee AHSA, crefylowero 3a AHeMm
NOCTYNNEHNA AEHEXHbIX CPEACTB, BbIMOJIHATb pPaCrnopsaA>XXeHu4 KnueHTta o nepeyvyncneHnm VI/VIJ'IVI
BblAaye [AEHEeXHbIX CPeACTB C YKa3aHHbiX CYeToB, a TakXe MNpOoBOAMTb WHble ornepaunn B
nopsake, npenycMOTPeHHOM 3aKoHoAaTenbCTBOM Poccuinckon ®degepaumm mn [JoroBopamm o
npeaocTasneHnn 6aHKOBCKUX MPOAYKTOB;

3.2.2. ®®yBegoMutb KnueHTa B CpPOKM, yCTaHOBMIeHHble noAan. 2.7. HacToswmx [pasun
KOMMAEeKCHOro o6CnyXuBaHusi, O BHeECEeHUM Uu3MeHeHuirt B [lpaBuna KOMMAEKCHOro
obcnyxmnsaHna wu/munun Tapudbl baHka, nyteM nybnuMyHoOro pasmeweHus wHdopmauum B
Moapa3spenennax baHka n/vnu Ha odpuumanbHOM web-cante BaHka B ceTu NHTEpHET No agpecy
wWww.rncb.ru;

3.2.3. B cooTBeTCTBUM C TpeboBaHMaMM 4actm 15 cT. 9 depepanbHOro 3akoHa OT
27.06.2011r. N2 161-®3 «O HauuoOHanNbHOM nnaTeXHOW cucrteme» (panee - degepalbHbIn
3akoH N? 161-®3) B cnyyae, ecnn baHk, kak onepaTtop MO nepeBoAY AEHEXHbIX CPeAcTs,
NCNONHAET 06493aHHOCTb MO yBeAOMAeHUI0 KnneHTa O COBEpLUEHHOW ornepaunn B COOTBETCTBUMU
C yacTblo 4 cT. 9 ®egepanbHoro 3akoHa N? 161-®3 n KnmneHT Hanpasun baHKy yBegoMneHue B
COOTBETCTBUM C YacTbto 11 cT. 9 degepanbHoro 3akoHa N2 161-d3, baHK A0/XeH BO3MEeCTUTb
K/IMEHTY CYMMY YKasaHHOM onepauuu, coBeplieHHOW 6e3 cornacusl KaMeHTa A0 MOMeHTa
HanpasneHns KnneHToMm yBegomneHus. B ykasaHHOM cny4dae baHk o06s3aH BO3MeCTUTb CyMMy
onepauumn, coseplieHHon 6e3 cornacua KnumeHTa, ecnu He AoKaxeT, 4To KnueHT Hapywun
nopsiAOK MCMNOMb30BaHMSA 3/IEKTPOHHOIO CpeAcTBa njiatexa, 4UTO [MOBJIEKSIO COBepLUeHue
onepauun 6e3 cornacusa KnueHTa;

3.2.4. B cnydyae npuocCTaHOB/IEHUS WNW nNpekpaweHusa wucnonb3osaHua KapTtbl BaHk
yBegomnseT [epxaTens 0 TakOM NPMOCTAHOBSIEHUU WU NpeKpaleHnn UCNosib3oBaHna KapTbl
nyTeM HanpasieHnsa yBeAOMEeHNS OOHUM U3 CNeayLwmx CnocoboB:

- NyTeM HanpasfeHnsa SMS-coobuweHunsa Ha [JoBepeHHbI HoOMep MObubHOro TenedoHa
epxaTens;

- NYTEM Hanpas/ieHUS 3/1eKTPOHHOro0 nuMcbMa Ha [loBEpeHHbI aapec 31eKTPOHHOWN
NnouTbl, NpeAocTaBeHHbI [epxaTteneM B baHk;

- NyTeM HanpasfieHus yBeaoMneHus/n3selleHuns/coobuieHns dvepes [AUCTaHUMOHHbIE
KaHanbl 06CnyxuBaHus;

- NyTeM HanpasneHus nucbMa/yBefoMIeHUs/N3BELWEeHN NO agpecy MecTa >XWUTenbCTBa
(peructpaumn) [epxatensa C yKasaHMEM nMNpUYUHBbI MNPUOCTAHOBAEHUS WAW MpeKpalleHus
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ncnonb3osBaHus Kaptbi®;

3.2.5. nCcnonHaTb MHble obsi3aTenbCcTBa NO JloroBopy KOMMNEKCHOro O6CJ'IY)KVIBaHMH.

4. MpaBa n o6si3aHHOCTN KnneHTa
4.1. NpaBa KnneHra:

4.1.1. [osepuTb pacnopsixeHne CuyeToM ApyroMy Jauuy B Mopsake, nNpeaycMOTPEHHOM
OENCTBYIOLWMM 3aKoHOA4AaTeNbCTBOM Poccuinckon Gegepaunm.

4.1.2 ToaknoyaTb/U3MeHSTb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
npenocTaBNeHNs W WCNOAb30BaHUS 6GaAHKOBCKMX pacyeTHbix kapT/ [oroBopa 6aHKOBCKOro
cyeta/orosopa 6aHKOBCKOro BKMaaa, 3ak/lloueHHOro mexay baHkom um Knnentom.”®

4.1.3 7'YnpaBnatb poctynoMm B CucteMmy (HanomuHaHuue JlormHa u cMeHa [lapons) npw
obpalleHnn ¢ cooTBeTCTBYOWMM 3anpocoMm B baHk (B 'pynny o6paboTku BxoAALWMX 3BOHKOB
KOHTaKTHOro ueHTpa YnpaBneHus po3HUYHbIX Npogax n obcnyxmeaHusa PHKB bavk (MAO)) npwu
yC/N0BMW NonoxutenbHon NaoeHTudukaumm kameHta no tenedoHy M NOATBEPXAEHUS 3anpoca

cneuvanbHbIM - NIMYHBIM  KOAOBbIM CNOBOM (danee - JIMYHbIA  KOA4), CAyXawuMm Ans
NaeHTudukaumm knmeHta no TenedoHy npu obpaweHun B bBaHK C uUenbio nofaydeHus
dunHaHcosoMn WHdopMaunm, yKa3aHHbIM KnneHtom B AHkeTe/3anBneHnun o]

npenocraBneHnn/mamMeHeHnn JindHoro koga, odopmneHHon(-oM) KnueHToMm. 3anpoc,
HOLI,TBep)l(LI,eHHbIVI JInyHbIM KOAOM, MPU3HAETCA COBEPLUEHHbIM KAneHToM un ocnapuBaHUKO He
noanexuTt. Hactoswum KnuneHT noaTBep)KAAeT CBOE corjlacMe Ha npoBeAeHWe ayamo3anucu
TenedoHHbIX neperoBopoB Mexay baHkoM u KianeHToM, B TOM u4uc/ie nNpu MnpoBeaeHun
YKa3aHHbIX B HacCTodWweM nNYyHKTE NEPEroBopoB. HaCTOFILLI,VIM CTOPOHbI MNPU3HAKOT, 4TO
yKasaHHble B HacTOsLLeM MyHKTe ayamo3anucu MoryT 6biTb MCNOAb30BaHbl B Cyde B KadecTBe
JoKasaTenbCTB B cOOTBETCTBUM cO CT. 55 TIK PO.

4.1.4 V3MeHATb CBOM YyXe mMmerwninca [JoBepeHHbI HOMep nyTeM npeaoctaBneHns B BaHk
HOBOro HoMepa MOBMNbLHOro TenedoHa ANS NOAKIIOYEHNS ero kak [JoBepeHHbIi Homep. ?

4.1.5 Ha3HauyaTb M U3MEHATb CBOWM YyXe CBOM MMewLwWUncsa [JOoBEpPEHHbIN agpec 3/1EKTPOHHOWN
no4yTbl NyTEM NpeaoCtaB/IEHNA B baHk HOBOro ajpeca 31'IeKTp0HHOI7I noYTbl Angd NoAKNKYeEHUA
ero kak [loBepeHHOro aapeca 3/1eKTPOHHOM MNouTbl. MpyU HaNINMUMM TEXHUUYECKOM BO3MOXHOCTU
CMeHa/Ha3HadeHne [loBepeHHOro agpeca 3MeKTPOHHOM MOoYTbl BO3MOXHO C WCMOJ/1b30BaHUEM
,U,VICTaHLLVIOHHbIX KaHanoB 06CJ‘Iy>KVIBaHVIFI B COOTBETCTBUUN C ,U,OFOBODOM Ha 06C}'IY)KVIBaHVIe
K/IMEHTOB B CUCTEME AUCTAHLMOHHOMO A0CTyna «MHTepHeT-6aHK» ">,

4.2. 06a3aHHocTn KnueHra:

4.2.1. He wucnonb3oBatb CuyeTa, OTKpbiBaeMble B COOTBeTCTBMM C [oroBopamm O
npegocrtaBneHnmn 6aHKOBCKMX MPOAYKTOB, 3aK/lOYEHHbIMM B paMkax [JoroBopa KOMMIEKCHOro
obcnyxneaHus, ans nposeaeHns onepauun, CBSI3@HHbIX C OCYLLECTB/IEHNEM
npeanpuHUMaTenbCKON  AeATEeNbHOCTM  WAWM  Kakux-inbo  onepauunii, nNpoTMBOpevalumx
OENCTBYOLEMY 3aKoHoAaTenbCcTBY Poccuiickon ®depgepaunn.

4.2.2. TpepoctaBnatb B baHK [OKYMEHTbl U AOCTOBEpHble cBeAeHUs, HeobxogmMmblie BaHKy B
COOTBETCTBUM C [AenCcTBylOWUM 3aKoHOAATENbCTBOM Poccuiickon Odepepaumn  ans
naeHtudmkaumn KnmeHTta, ero npeacraesutens, Bbirogonpuobpertatens, 6eHeduumapHoro
Bnagenbua.

YBepomnatb baHk 06 uM3MeHeHWM cBeaeHWul, NpeacTaBfeHHbIX MNpu 3akayeHun [orosopa
KOMMAeKCHoro obcnyxumeaHma u  (uam) B npouecce obcnyxumeaHua AnAs NpoBeAeHUs
naeHtudukaumm KnueHta, ero npeacrasutens, Bbirogonpuobpertatens, 6eHeduumnmapHoro
Bnagenoua (®.N.0., pekBU3UTOB AOKYMEHTa, YAOCTOBEPSIOLEro AWYHOCTb, ajpeca MecTa
xutenoctea (perucrtpauun), [oBepeHHOro HoMepa TenedoHa, [loBepeHHOro agpeca
3/1EKTPOHHON MOYTbI, MOYTOBOro aApeca W MHbIX AaHHbIX), B TOM 4ucCfle C npeaocTaB/ieHMeM B
BaHK OOKYMEHTOB, MOATBEPXAAKLWMX M3MEHEHUS B COOTBETCTBUM C TpeboBaHuaMM BaHka wu
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3aKoHoZaTeNnbCTBOM Poccuiickoli deaepaunn, B TedyeHMe 7 CEMU KaneHAapHbIX AHEW C AaTbl UX
N3MEHEHUs, HO HE NOo3JHee AHS odepeaHoro obpalleHns KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rog noATBepXAaTb AENCTBUTENbHOCTb CBEAEHWUIN, NMPeacTaB/EHHbIX
npu 3aka4yeHnn [oroBopa KOMMIEKCHOro obcnyxuBaHusa n (unu) B npouecce obcnyxmBaHms
Ans npoBeaeHuss uaeHTudukaumm KnueHTa, ero npeacrtasuTens, Bbirogonpuobpertartens,
b6eHedwmumnapHoro Bnagensua. OTCYTCTBME TMUCbMEHHOrO YyBeaomsieHus oT KnueHta no
NcTedeHMM ropa C AaTbl MNPeAcTaB/ieHMsl CBeAeHW UM KaXAaoro nocnegywowero roaa
CBMAETENbCTBYET O NOATBEPXAEHMN KNMEeHTOM AeNCTBUTESIbHOCTU M aKTyanbHOCTUM CBeAEeHWM,
npeacTaB/feHHbIX MpU  3ak/4deHuMn [loroBopa KOMMAEKCHOro obcnyxmBaHus w (Mnun) B
npouecce obcnyxmBaHus ana nposeaeHus wnaeHTudukaumm KnueHTa, ero npeacraBuTens,
Bbirogonpuobpetartens, 6eHedmunapHoro siagenbua.

CamocTosaTenbHO A0 3aKkoyeHns [loroBopa KOMMIEKCHOro 06CAYy>XUBaHUA UAN A0 COBEPLUEHUS
6aHKOBCKOM onepaumn npeacraBnatb B baHk cBeaeHna o BbirogonpuobpeTtaTtene, To ecTb O
nnue, He ABNSOLWEMCS HeNoCpeACTBEHHO YYaCTHMKOM onepauumn, K Bblroge KOTOporo AencTeyeT
KnueHT, B TOM yncie Ha OCHOBAHMUW areHTCKOro Aorosopa, AOrOBOPOB MOPYYEHUS, KOMUCCUU U
[OBEpUTENbHOrO ynpasBneHus, Npu NpoBeAeHMN onepauuin C AEHEXHbIMU CPEeACTBAaMU U UHbIM
nmywectsoM. HenpeacrasneHne B bBaHK cBegeHuMt O Bblirogonpuobpertatensx sBfaseTcs
coobuwieHnem KnneHta 06 OTCyTCTBUM TaKOBbIX.

CamocTosaTenbHo coobwaTtb 0 GM3nMyeckoMm nunue, OT/IMYHOM OT KnueHTa, KOTopoe npsiMo Win
KOCBEHHO KOHTPOAUPYET AehCcTBus KnueHTa, B TOM 4MC/I€ MMEET BO3MOXHOCTb OnpeaensTb
peleHuns, npuHuMaembole KnmeHtoMm. HenpeacraesneHne B baHk cBegeHun 0 TakoOM (pU3MYECKOM
nvue gaensetcsa coobweHmeMm KnueHta, uto 6eHeduumapHbiM Bragenbuem KnuveHTa siBnsieTcs
caMm KnunenT.

Henpeactasnenme bBaHKy cBefeHWMI O MPOU3OWEAWNX WU3MEHEHUAX, paBHO Kak W
HenpeacTaBneHne NoATBEPXAEHMS 06 OTCYTCTBUM YKa3aHHbIX U3MEHEHWIA, CBUAETeNnbLCTBYeT 06
aKTyasbHOCTV W [OCTOBEPHOCTM, MPEACTaBAEHHbIX B LEnaX WAEHTUPUKALUMM AOKYMEHTOB M
CBEEHWI, B CBA3M C 4YyeM BaHK He HeceT rpaXAaHCKO-NpaBOBON OTBETCTBEHHOCTM Mpu
COBepLUEHUN onepaunii, HanpasieHUN IPUANYECKN 3HAYUMON MHPOPMALMKN C UCMONb30BAHNEM
JaHHbIX JOKYMEHTOB 1 cBeeHui’?,

4.2.3. lMpepoctaBnatb baHKy, BbinonHAwWeMYy GYHKUMWM areHTa BajalTHOro KOHTpOSs, BCe
HeobxoauMbie [OOKYMeHTbl UM WMH@oOpMauuto 06 ocywecTBneHmn onepaumii no CueTtam,
YKa3aHHbIM B HaACTOALWUX I'Ipanmax KOMMNN1EKCHOIro 06C)'IY)KVIBaHVIF|, B YCTaHOBJ/IEHHbIE
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm Cpoku.

MpM OCYLWECTBNEHMM oOMNepauui, YKasaHHbIX B HacToAWeM noanyHkTe, KianeHT
npefocTaBnsieT B baHk cneayowmne 4OKYMEHTbl U MHbOpMaumio:

- MpW CNUCaHUM B TMOJIb3Y HEpe3nAeHTa MHOCTPaHHOW BantoTbl WM BantoTbl Poccuiickoi
depepaummn co cyetoB KnmeHTa, Npu NpeaocTaBieHNM UM 3aliMa HEPE3NAEHTY MO AOrOBOPY
3anmMa, KnueHT npeactasnser B baHK OAHOBPEMEHHO C pacyYeTHbIM [AOKYMEHTOM Mo
onepaunn goroBop 3arma (3akJItoUYEHHbIN Mexay KIMeHTOM U Hepe3uaeHTOM);

- npu cnucaHnmm KnuMeHTOM B NOMAb3y Hepe3naeHTa MWHOCTPaHHOW BasaloTbl WM BastoThl
Poccuiickon degepaumm cO CBOMX CYETOB MNMpU MpefocTaB/ieHUM 3aliMa Hepe3ngeHTy Mo
AOroBopy 3aliMa, cyMMma 0653aTeNbCTB KOTOPOro paBHa MAKM MNpeBbIWAET CYMMY, YKa3aHHY0
B ab3aue 2 nyHkta 4.2. WHcTpykuun LeHnTpanbHoro 6aHka Poccuickon ®depepaunm oOT
16.08.2017 N? 181-U «O nopsake npeacrtas/ieHNa pe3ujeHTaMn U HepesungeHTaMmu
YyNONHOMOYEHHbIM  6aHKaM  noATBepXAalwWwnx  AOKYMEHTOB U uHdopMmaumu  npwu
OCYLLEeCTBEeHNM BasnlTHbIX ornepaunii, 0 eauHbiX dopMax y4vyeTa M OTYETHOCTU 1O
BaJIIOTHbIM OnepaunsaMm, Nopsake U Cpokax UX npeacrtasneHus» (ganee — UHcTpykums NO
181-W1), KnuneHT npeacTtaBnseTr Aoroeop 3ariMa M MHpoOpMaumio 06 oxuaaembix Cpokax
penaTpuaumm WHOCTPaHHOM BankTbl W/unm BanwTbl Poccuiickon depepaumn. Ecnu
nHdopmaumsa paHee 6bina npepoctaBneHa B baHK M He WM3MeHeHa, NOBTOpHOe ee
npeaocTaBfeHNe He OCYLLEeCTBNASETCS;

- NpW 3a4MCNEHUN NHOCTPAHHOWM BasntoTbl UK BantoTbl Poccuickon Genepaunm Ha CBOM cYeTa
no onepauumn, CBSAI3aHHOW C BO3BPAaTOM 3aiMa, OCYLLECTBIEHMEM MPOLEHTHbIX W WHbIX
niaTexen Hepe3angeHToM Mo p[orosopy 3anma, KnmeHT coobwaer wHdbopMaumio o
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Ha3Ha4YeHMM TaKoro njaTtexa M CBeAeHWs O AO0roBope 3aliMa, YKa3aHHble B MyHKTe 3
npunoxenums 2 Kk MHcTpykumm N2 181-U, B cpok He no3gHee 30 (Tpmauatn) paboumx aHen,
nocse AHS 3a4nCiieHMs MHOCTPaHHOM BantoTbl MK BantoTbl Poccuinckoinn ®egepaunm Ha ero
cyer.

MpeactaBnate B baHkK cBeaeHMs M AOKYMeHTbl, HeobxoauMblie ANS WCNOAHEHUs baHkoM
TpeboBaHMii 3akoHogaTenbcTBa Poccuiickon ®egepaumm, a Takxe PegepanbHOro 3akoHa N°
115-03, B TOM u4ucne npeacrtaBnsTb CBeAEHUS W [OOKYMeHTbl B 06beMe M B CPOKM,
yCTaHOBJ/IEHHbIe 3anpocoM BaHka. 7

4.2.4. Mpun ycrtaHoBneHnn baHkoM dakTa OowWKMOOYHOro 3aUMCNEHUS LEHEXHbIX CPeAcTB Ha
CueT, B TOM uuncne, CpeacTB, 3aunciieHHblX Ha CyeT 6e3 yCTaHOBJIEHHbIX 3aKOHOM WM WHbIMU
NpaBoOBbIMM aKTaMW W CAENKON OCHOBaHWM, KnneHT HacToAawmMM nopy4vaet baHKy CoCTaBnsTb
OT CBOEro WMMEeHW MnJaTexXHble MNOPYYEHUs Ha NepeyvyncsieHne B TeyeHue cpoka AencTBus
[loroBopa KOMMNNEKCHOro 06cnyxumBaHms owWMBOYHO 3a4NCIEHHbIX AEHEXHbIX cpeacTs co CyeTta
Ha OCHOBaHWM 3asBfeHUs Ha OTKpbiTMe 6aHKOBCKOro cyeta/Bknaga 6e3 AONOAHUTENBHOrO
pacnopsixeHuss KnuneHta (3apaHee [daHHbIA  akuenT) B  MNOpsAKe, YCTaHOBJIEHHOM
3aKoHoAaTenbCTBOM Poccuiickon ®epgepaunmn. Mo ykasaHHbIM cyMMaM baHkK He B3uMaeT nnaty
3a UX rnepeyuncrieHme.

4.2.5. Hactosawmm KnueHT npepocrtaBnset baHKy npaBo Ha cnucaHme co CyeToB B TeyeHue
cpoka pencrteusl [loroBopa KOMMJIEKCHOro 06CnyXmnBaHUS Hanoros, C6OpoB M MHbIX MaTeXeNn,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon depepaumm, B nopsiagke U cnydasy,
npeayCMOTPEHHbIX AENCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuinckon @epepauunn, Tapudamm
BbaHka, HacTtoAawmMu [llpaBunamm KOMMAeKCHoro obcayxumBaHmsa wn  Ycnosusamm  (6e3
OOMNOJTHNTENBHOIO pacrnopsXeHus 3aaBneHns) KnmenTta (3apaHee AaHHbIM akuenT).

4.2.6. 3HAKOMUTBCA C  YCAOBMAMWU  AenucTBylowmnx Tapudos, [lpaBun  KOMMJIEKCHOrO
ob6cnyXmBaHMa M CaMoOCTOATENbHO OTC/NEXMBATb MX U3MEHEeHWs, O KOTOopbiX baHk yBepomnsier
nytem nyb6au4yHoro pasMelwleHnss uHopMaumMm B noapasgeneHusax baHka w/wam  Ha
odmumnanbHOM

web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHt o06a3yetca WUCMNONHATE WHble o0b6s3aTenbctBa nNoO [oroBopy KOMMJIEKCHOrO
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTca KOHTpPOMpOBaTb onepaunn C AeHeXHbIMKU CpeAcTBaMu, COBepLUaeMble
no ero CuetaMm. B atux uenax KnueHT o06#a3yeTca nonydaTb B MOpsAKe UM B CPOKM,
yCTaHoBfAeHHble noan. 2.8 Hacrosawmx [lpasun, Bbinuckn no CuyeTtaMm, noaTeBepxjatowue
ncnonHeHne baHkoM pacnopsXeHuit KnmeHta B OTHOWEHUW AEHEXHbIX CPeACTB, HaxoAsWwmxcs
Ha Cuetax, unuM oTka3 baHka B uWcnonHeHUMM pacnopsxeHnn KnueHTa, a Takxe
noaTBepXxaatowme ucrnosiHeHne baHkom TpeboBaHUI nonyyaTenen cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe XpaHeHue AyTEeHTUDUKAUMOHHbIX JAaHHbIX, B TOM u4ucne
WUCKNIOYMB AOCTYN K HUM TpeTbux nuu. B cnydae KomnpomeTaumm AyTeHTUDUKALMOHHBIX
AaHHbIX HE3aMeaMTeNbHO YBeAOMUTb BaHK ANns nx nameHeHus.”®

4.2.10. MWcnonb3oBaTb Kog-noareBepxaeHue TONbKO A7 NOATBEPXAEHUS TaKuUX TpaH3aKuui,
KoTopble KnMEeHT uMeeT HaMepeHue nNpou3BecTn unm yxe nepegan baHKy B KayectBe
nopyuenus.”’

4.2.11. Coobwatb B baHKk nyTeM ocyuwecTBneHus 3BOHKa B Kon-ueHTp vamM npu JIMNYHOM
obpaweHun B lMogpasgeneHne baHka WH@OpMauuMio, KoTopas crana ussectHa KnueHty 06
yTepe/kpaxe KapTtbl, [oBepeHHOro HoMmepa ([oBepeHHOro HoMepa TpeTbero nauua),
HECaHKLMOHMPOBaHHbIX TpaH3aKumMsax No ero cyetam (No cyetam 3-ux nmu).

4.2.12. CTOpOHblI [0roBOpPUAMCL O TOM, 4YTO MNpW nNpefocTaBNeHUn HOBOro BaHKOBCKOro
npoaykta KineHTy MAWM npu COBepLUEeHUM onepauunii no yxe aencreyloweMy BbaHKOBCKOMY
NpoAyKTy, Hannuyme [JoBepeHHOro HoMepa y KnneHTta asnsetca obasatenbHbiM. Ecnu KnuveHT He
NoNb3yeTcs ycnyramum MobunbHOM CBA3M, Npu NpeaocTtaBieHnM HOBOro baHKOBCKOro npoaykra
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nnn cosepleHun KIveHTOM onepauuii no yxe aencrBytoweMy BaHKOBCKOMY MpoayKTy BaHk

BMpaBe OCyLLecTBUTb dhoTorpadupoBaHme KnmeHTa B A€Hb COBEpLUEHMS onepaunn’s,

4.2.13. TMopyuutb baHKy 3abnokmpoBaTb [OBEpeHHbIn HOMEp, MpuU ero yTepu/Kpaxe umnm B
OPYruX Cny4vyasax, KOTopble CTanan WU3BeCTHbl KnneHTy UM MnoBAek/nM K KOMMIpoMeTaumu
[loBepeHHOro HoMmepa, nyTeM JMYHOro obpauweHns B noapasgeneHne baHka uauM npu
OCYLLECTB/IEHUN 3BOHKA B KOHTAKTHbIA LLEHTP.

4.2.14. TopyunTb baHkKy pa3bnokupoBaTb [OBEpPEHHbIN HOMep WM NpeaocTaBUTb HOBbIN
MOBMNbHBIN HOMep AN NOAKIKYEHUS ero Kak [loBepeHHbIl HOMep Mpu JIMYHOM obpallueHnn B
MoapasaeneHue baHka.

4.2.15. 7°C uenblo M3MeHeHUs cyliecTBylowero [JOBepeHHOro HoMepa MpesoCcTaBUTb HOBbI
HOMep MobunbHOro TenedoHa AN NOAK/IYEHNS B KadecTsBe [JoBepeHHOro HoMmepa rnpu JIM4HOM
obpaweHun B baHk unam B [AMCTaHUMOHHBLIX KaHasax o6cCayXmBaHUs MNpu MPOXOXAEHUN
ycnelwHon NMaentndukaumm KnneHta nocpeactsom EEC n ECUA.

4.2.16. 06s53yeTCcss CBOEBpPEMEHHO YCTaHaB/MBaTb AOCTyMNHble O6HOBMEHMS ONepaunoHHOMN
CUCTEMbI U MPWIOXEHUN Ha cBoeM TenedoHe/MobUIBHOM YCTPOMCTBE, WCMOSIb3YEMOM A/l
nogknt4veHns [osepeHHOro HoMmepa KnueHnTta. Wcnonb3oBaTb Ha TenedoHe/MobUALHOM
YyCTPOMCTBE COBpPEMEHHOE aHTMBMpPYCHOEe nporpaMMHoe obecneyeHne W CBOEBPEMEHHO
yCTaHaBAMBaTb Ha Hero 06HOBEHNS aHTUBUPYCHbIX 6a3.

4.2.17. 0b6asyetrca He ycTaHaBnmBaTb Ha TenedoHe/MobGUIBHOM YCTPOWCTBE, WUCMOJIb3YEMOM
Anga nogknatodveHus [oBepeHHOro Homepa KrnuveHTa uMAM MCNONb3yeMOM AN MOAK/IOYEHUS K
Cucrteme «NHTepHeT-6aHK» HENULEH3MOHHbIe onepaLnoHHble CUCTEMbI, TaK KakK 3TO OTK4aeT
3alWMTHbIE MEXaHN3Mbl, 3a/10)KEHHbIe NMpou3BoanTesieM MoO6unbHOM NnaTtdopMsbl.

4.2.18. 06s3yeTcs He ycTaHaBAuBaTb Ha MOOGMNbHBLIN TenedoH unM wunHoe MobunbHoe
YCTPOMCTBO, Ha KoTopoe baHk oTnpasnseT Koabl-noATBEpXAEHUS, MPUNOXEHUS MO CCbl/IKaM,
MOSYYEHHbIM OT HEM3BECTHbIX KIIMEHTY MCTOYHMKOB.

4.2.19. 06sa3yetrca He nogknw4atbcd K Cucreme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybnnyHoro AocTyna, KoTopble He TpebylT unaeHTudukKauum npu noaknwoyeHnu (BBoga Ans
NOAK/OYEHUS NepcoHasbHbIX UMEHU U Napons).

4.2.20. 06s3yeTcs He nepegaBaTb TPEeTbMM nuuaMm/ He ocTaBnsATb 6e3 nNpucMoTpa CBOM
TenedoH/ MobunbHoe yCTpONCTBO, MCMNOb3yeMble ANa noaknoyeHns JoBepeHHOro HoMepa.

4.2.21. 06sa3yetrcs npenoctaBuTb B baHK HOBbIA agpec 3/eKTPOHHOW noyTbl  Ans
NOAKSIIOYEHNS ero Kak [loBepeHHOro agpeca 3/eKTPOHHOW MOoYTbl NpyM AWYHOM obpalleHuu B
MoapasgeneHue banka. [Mpu HaNMUMM TEXHUYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3N1IEKTPOHHOM MOYTbl BO3MOXHbI C UCMONb30BaHMeM [UCTAaHUMOHHbIX KaHanoB 06CnyXuBaHus B
pamkax 3akftuveHHoro ¢ KnumentoMm [oroBopa Ha o6CnyxuBaHuUe KIAWMEHTOB B CUCTEME
AMCTaHLMOHHOro AocTyna «MHTepHeT-6aHKk»5C,

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECyT OTBETCTBEHHOCTb 3a HeHagfexalee UcnosHeHne ceomnx obsasaHHOCTEN B
COOTBETCTBMM C 3aKkoHopaTenbCTBOM Poccuickon depepaumun, ycnosmssmMu  [loroBopa
KOMMEKCHOro 06CNy>XMBaHUS WM 3aKAKYEHHbIX B €ro pamkax [orosopoB O npeaocTaBieHuu
6aHKOBCKOro NpoaykTa.

5.2. Bo3BpaT AeHeXHbIX CpeacTs, pasMelweHHblx Ha Cdetax, obecneumBaeTcda nyTeMm
OCYLLeCTBMSIEMOr0 B COOTBETCTBMM C [AENCTBYIOWMM  3aKOHOAATENbCTBOM  Poccuickon
G®epepaunn obszaTenlbHOro CTpaxoBaHWs BKAAAOB. BbaHK rapaHTUpyeT BO3BpaT AEHEXHbIX
CPeACTB W BbiNNaTy HAYMCAEHHbIX NMPOLEHTOB MO HUM B COOTBETCTBUM C ycrnoBusaMu jorosopa (-
0B) O npepoctasBneHum 6aHkoBCcKkoro (-ux) npoaykta (-0B), CBepxX CYMM, Moasexalmx
BO3MELLEHNI0 B COOTBETCTBMM C AEWCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuitckon depepauum o
CTpaxoBaHuu BknagoB dusmdeckux nuy B baHkax P®, BceMu npuHagnexawumm baHky
AEHEeXHbIMW CpeACTBaMM, a TakXe UMYLLECTBOM, Ha KOTOpoe MoxeT 6biTb ob6palleHO B3biCKaHue
B COOTBETCTBMM C AENCTBYIOWNM 3aKoHOAATeNbCTBOM Poccuiickon deaepauum.
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5.3. baHK rapaHtupyeTr TalHy 06 onepauusx, O cyeTax M BKagax CBOUX KAMeHTOoB W
KOppecrnoHAEHTOB B COOTBETCTBMM 3aKoHoaaTenbCTBOM Poccuinckonn depepaumn. baHk
npeaocTtaBnseT cnpaBku No onepauusaMm n cyetam KnueHTa TpeTbMM nuuaM TONbKO B Ciy4asx,
nMnpeayCcMOTPEHHbIX AENCTBYOWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®epgepaumn.

5.4. baHK He HeceT OTBETCTBEHHOCTU, ecnu onepaumnm no CueTy 3anepXUBAKTCS B
pesynbTtaTe owunbok KnmeHTta n/vunm TpeTbux fnl, AONYLLEHHbIX MPU 3amnoJIHEHUM MNATEXHbIX
PEKBU3UTOB nosiydatens npu odbopmneHnmn KIneHToM u/vnm TpeTbUMU NULaMKU pacnopsidKeHus
Ha nepeyncneHne AeHexHbIX cpeacTs co CyeTta U ApYrnx 3aAepXeK, BO3HUKLWMX He MO BUHE
baHka.

5.5.  BaHk 1 KnneHT ocBoboxaakTca OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEUCMNONIHEHNE
W/WNn HeHagsexaliee UcnosHeHne 06a3atenbCTB Mo JloroBoOpy KOMMEKCHORO 06CYXUBaHUS U
3aKJII0YEHHBIM B ero pamkax [loroBopaM o npeaocTtaB/ieHMn 6aHKOBCKUX MPOAYKTOB, €C/IN OHO
BbI3BAaHO  06CTOATENBLCTBAMM  HEMNPEOoAOSMMOM  Cuibl, T. €. ypesBblYaMHbIMN W
HenpeaoTBpPaTUMbIMKM OOCTOSATENBCTBAMU, B TOM 4UMC/1E€ CTUXWHHBIMU SBAEHUSIMU, BOEHHbIMU
AENCTBMSIMW, aKTaMuM OpraHoB BacTu. [pyM BO3HUKHOBEHUM OOCTOSAATENBLCTB HEMPEOAOSIMMOM
cmnbl CTOpoHa Ao/mkHa B TedeHune 3 (Tpex) paboumx aHen nponHdOpMMpoBaTh APYrYO CTOPOHY
B NMWCbMeHHOM d¢dopMe O HEBO3MOXHOCTM MWCMNOJIHEHMS ob6s3aTensctB nNo [orosopy
KOMMIEKCHOro 06CcnyXunBaHna W 3akKNOYEHHbIM B ero pamkax [loroBopaM O npeaocTaBfieHun
6aHKOBCKUX MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a MpefoCTaB/ieHWe JIOXKHbIX W 3aBefoMO
HEeAOCTOBEPHbIX CBeAeHW O cebe B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn. B cnyyae npepocraBnenmss KnmeHToM HegOCTOBEPHbLIX MM HEMOJHbIX
cBeAeHui, noenekwmnx yboiTkm baHka, baHK MoxeT B3bicKaTb C KiiMeHTa KoMNeHcaumto B Lensx
NOKPLITUS AaHHbIX y6bITKOB.5!

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a [AENCTBUSA ornepatopa MOOWIbBHOW CBS3M,
npenocTaBuBLLEro Homep MobunbHoro TenedoHa KnmeHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbIn HOMep. [lopafok npenocTtaBneHnMss MOOMNbLHOrO HOMEpa WM ero HasHa4vyeHus
TPeTbMM fnuaM, onpeaenseTcsa HenocpeAcTBEHHO B AOroBope mexay KnneHTom u onepaTopoMm
MobunbHOM cBA3W. B cnydyae ecnn MobunbHbin HOoMep TenedoHa KnumeHta 6bi1 HasHaudeH
onepaTtopoM MO6WMbHOM CBA3M ApYyroMy @GU3NYECKOMY JinLy BO WCMAONHEHWE YC0BUMN
CoOoTBETCTBYIOWEro gorosopa, baHk MMeeT npaBo OTKNOUUTL [loBepeHHbin HOMep KnueHTa C
OAHOBPEMEHHbIM MOAK/IOYEHMEM €ro HOBOMY BRafenbLly Npu YC/0BMW, YTO HOBLIA BRageney,
HoMepa MobunbHOro TenedoHa aABNSeTCS kAuMeHToM baHka v nopgan B baHk 3asBneHue o
NOAK/YEHUN HOMepa MOBUAbHOro TenedoHa, kak [JJoBepeHHbli  Homep®?.

5.8. baHK He HeceT OTBETCTBEHHOCTU B Ciiy4yae, ecnm nHdopmaums o Cuetax KnueHnta, Kapte,
Kopax-noareepxaeHus, naponsx Cucrembl «WHTepHeT-6aHK», MAM NpoBeAeHHbIX KaneHToM
onepauusx, CTaHeT M3BECTHOW WHbIM fMuaM B pe3ynbTtate HesobpoCOBECTHOro BbIMOIHEHUS
KAneHTOM yCnoBMII MX XpaHEHUs M UCMONb30BaHMSA U/MNM MPOCNYLWUBaAHMA MM nepexsaTa
nHdopMaLunm B KaHaslax CBA3N BO BPEMS MUCMO/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, nposoanmbie B MNoapasaeneHnax baHka
n B AMCTaHUMOHHbIX KaHanax o6CcnyxumBaHmsa ¢ ncnosb3oBaHneM KoaoB-noaATBEPXAEHMUS.

5.10. KnneHT paeT cBOe cornacve Ha ocyuecTBfieHne BaHKOM Npu 3akNYEeHUUM HAcTosLWero
Jorosopa, cosepweHun KnmeHtoMm onepauun (-n) no Cuety (-am) doTtorpacdmpoBaHus cebs,
AanbHenwero xpaHeHums baHkoM doTorpaduin, a TakXKe Ha pacnpocTpaHeHue XpaHSLWMXCS
doTorpachun B cnydasx, NpeayCMOTPEHHbIX HacToAawmMm [JoroBOpoM W B COOTBETCTBUMWU C
TpeboBaHMAMN [ENCTBYIOLWEro 3akoHodaTenbCTBa. KAneHT noaTBep)xpaeT CBOe corjacume Ha
nposegeHne baHkoM Buaeosanucu, doTorpadmupoBaHms W ayamosanucu  TenedOoHHbIX
pasrosopoB Mexay baHkoM wun KnueHTOM. VYKasaHHble Bugeosanucu, doTtorpadmn u
ayamosanumcu MoryT 6biTb MCNONb30BaHbl B CyZe B KadecTBe AoKa3aTesbCTB B COOTBETCTBMU C
FpaxaaHCKMM npoLeccyanbHbIM KogekcoM Poccuiickoi ®eaepaunn®s,
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6. Mopsaaok pacrop)xeHus [loroBopa KOMIMJIEKCHOro o6cny>kxmBaHna

6.1. PacTtopxeHune [oroBopa KOMMIEKCHOro 06CAYXMBaHUS OCYLLUECTBNSAETCS HAa OCHOBaHWMU
OpuUrMHana MUCbMEHHOro 3asBneHmss KnueHTa no ¢dopMe, YyCTaHOBMEHHONW bBaHkoM
(Npunoxenne 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOSIHEHHONO Ha 6yMaKHOM
HocuTene. PacTtop)eHue [loroBopa KOMMJEKCHOro o6cnyXuBaHMa BredeT 3a cobon
npekpaweHne AeACTBMS BCEX 3aK/IIOUEHHbIX B €ro pamkax [loroBopoB O NpeaoCTaBieHUMU
6aHKOBCKOro npoaykTa.®*

6.2. PacrtopxeHue oTaenbHoro [oroBopa O nNpeAocTaBleHuM 6GaHKOBCKOrO MNpoAayKTa,
3aK/IIOYEHHOr0 B paMkax JloroBopa KOMMJIEKCHOro O6CNYXWBAHUA, HE BNeYEeT pacTopXXeHue
[loroBopa KOMMAEKCHOro ob6cnyxmnBaHusa. [opaaok pacTopXeHus oTaenbHoro [orosopa o
npeaoctaBneHnn 6aHKOBCKOro MpOAYKTa, 3aK/JOUEeHHOro B paMkax J[loroBopa KOMMAEKCHOro
06CNyXuUBaHUa, onpeaeneH YcnosusaMn, asnatowmMmcsa MNMpunoxeHneMm K HacTosAwmM Mpasunam
KOMMJIEKCHOIO 06CNYyXNBaHUSA.

6.3. 3akpbiTue CueToB K BO3BpaT KineHTy ocTaTka AeHexHbiXx cpeacts co Cuyerta (-0B)
OCYLLEeCTBMSETCS B MOpsake M B CPOKW, YCTaHOBJ/IEHHblE 3aKkoHOAATenbCTBOM Poccuinckomn
QOepepaunn n [JoroBopoM o0 npefocTtaBieHMn 6AHKOBCKOrO MpPOAYKTa, 3aK/4YEHHbIM Ha
Ycnosusx MpunoxeHnn K Hactosawmnm MNMpasmaam KOMMNAEKCHOro o6cnyxmBaHmsl.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. [JoroBop KOMMNEKCHOro o6cnyXxXuBaHus BCTynaeT B cuny C AaTtbl Akuenta bBaHkoM
odepThl, coaepxalenca B AHKeTe (AaTa, yKasaHHas B COOTBETCTBYHOLWEM pa3sgene AHKeThI,
3anonHseMoM paboTHMKOM BaHka) 1 AeicTByeT 6e3 orpaHuueHuns cpoka.s’

7.2. Cnopbl, BO3HMKaOWMe M3 [JoroBopa KOMMJEKCHOro O6CAYXWMBAHMUS U 3aK/IIOYEHHbIX B
ero pamkax florosopax o npegocrtaBieHnn 6aHKOBCKOro NpoAyKTa, noasexaTr pacCMOTPEHUIO B
CyAe B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuinckon depepauun.

7.3. Bo BceM, uTO He npeaycMoTpeHO [JOroBOpOM KOMMAEKCHOro obcnyxuBaHusi, CTOpPOHbI
PYKOBOACTBYIOTCS AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuiickoin degepaumn.

7.4. B%°Bce u3MeHeHMs u gononHeHus [lpaBMn KOMMAEKCHOrO O6CNYXMBaHWUSA, YCNOBWIA
AEeNCTBUTENbHbI, €C/IM OHU COBEpLUEHbl B COOTBETCTBMU C TpeboBaHMAMK noan. 2.7. HaCTOSAWMNX
MpaBwua KOMMNIEKCHOro 06CNy>XXnBaHus.

8. Mpuno>xeHusa k NMNpaBusiaM KOMMJIEKCHOIO OGCHV)KMBaHMSI

Cnepytowme MpuUnoxeHUa SBASIOTCS HEOTbEMIEMOM YacTblo HacTosWwMX MpaBun KOMMIEKCHOro
obcnyxunBaHus:

8.1. MpunoxeHune 1. YCNoBUA OTKPbITUA U COBEpPLUEHNS Onepaunii no 6aHKOBCKOMY cUeTy
dusmnyeckoro nuua

8.2. TlpunoxeHue 2. YCN0OBUSA OTKPbITUS U COBEpLUEHMS onepauuin no 6aHKOBCKOMY BKAaay
«Jlo BocTpeboBaHus»

8.3. [lpunoxeHue 3. YCNOBUSA OTKPbITUSA M COBEPLLUEHMS OMepaumii No CPOUYHbIM 6GAHKOBCKNM
BKMaAaMm

8.4. TllpunoxeHue 4. NpaBuna NpegocTaBieHNs U NCNONb30BaHUSA 6aHKOBCKUX pacyeTHbIX
kapT PHKB BaHk (MAO)

8.5. [lpunoxeHwne 4.1. Ycnosus npeaocTaBieHns u ob6cnyxxunsaHusa 6aHKOBCKUX pacyeTHbIX
kapT 6e3 ¢pusnyeckoro Hocutenss POCCUNCKOIro HALUMOHAJTIbHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumoHepHoe o6LWecTBO).

8.6. TpunoxeHuwe 5. YcnoBus NpeaoctaBieHns yCiyr rno cucreme «SMS-6aHKuHr.

8.7. TMpwunoxeHune 6. YcnoBus 06CTyXUBAHUS KIIMEHTOB — (PU3NUECKUX NTUL, B CUCTEME
AWCTAHLUMOHHOMO A0CTyNa «MHTepHeT-6aHK»

8.8. [lpunoxeHue 8. YCNoBUSA OTKPbLITUA U COBEPLUEHMS onepaumii No HoMMHanbHOMY
6aHKOBCKOMY CYETY.
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8.9. T[lpunoxeHune 9. AHKeTA.
8.10. MpunoxeHune 10. 3asBneHne o pacTop>xeHun [JoroBopa KOMMAEKCHOro 06cnyxmBaHums.

8.11. Mpunoxenne 11. Ycnosus n nopagok npegocrasnenHnsa PHKB Bank (MAO) ycnyru no
obcnyxmneaHunio aMmmTupoBaHHbiX PHKB BaHk (MAO) nan CTOPOHHMMU KPEAUTHbLIMMU
opraHusaumamMmm 6aHKOBCKMX KapT M3MYECKMX UL C NPUMEHEHUEM MHTepHeT-pecypca PHKB
BaHk (MAO)¥.

8.12. MpunoxeHune 12. NMpasuna ycTaHOBKN U naMeHeHunsa MNMUH-koaa kaptel B PHKB BaHk
(NAO)®%.

8.13. MpunoxeHne 13. NopaaoK OCyLECTBIEHNS NEKTPOHHOIO AOKYyMeHToobopoTa npu
6aHKOBCKOM 06CNY>XMBaHUN PU3nyecknx nuu, pabotHukammn PHKB Bank (MAO)®.

8.14. lNpunoxeHune 14. lNpaBuna npefoCcTaBleHNS BbINAaT NPy Bo3BpaTe 4YaCTU 3aTpaYvYeHHbIX
cpeactB dum3nyeckomy amuy B pamkax nporpamMmbl CASH BACK

8.15. MpunoxerHune 15. Nopsaaok oCyLWECTBEHNS SNEKTPOHHOIO AOKYMEHTO060opoTa npu
JAVCTaHLUMOHHOM 6aHKOBCKOM 06CnyxuBaHmum pusmnyeckmx nuy 8 PHKB Bank (MAO)°.

8.16. MpunoxeHne 16. YcnoBus OTKPbITUA U 06CNYXXMBaAHMS cneunanbHOro 6aHKOBCKOro cYeTa
yY4YaCTHUKa 3aKynkKu.

8.17. MNpunoxeHune 17. lNpaBuna Ha4YnCIeHUa 1 BbiNAaTbl BO3HarpaxaeHus 3a coBeplleHne
(dUHAHCOBbLIX Onepaunii B paMkKax nporpaMmbl 10S/IbHOCTH

8.18. Mpunoxexune 18. Ycnosusa npeaoctasneHns ycayr no Cucteme ynpasneHus nuMmmtammn®?

8.19. MpunoxeHne 19. YcnoBus OTKPbLITUS U COBEPLUEHMS OMepauuii No 3a/I0Of0OBOMY CUETY
dur3myeckoro nmua.

8.20. Mpunoxenune 20. MNpaBuna HazHaYyeHUss MHOroyHKUNOHANbHOW KapTbl XUTens
Pecnybnunkun KpbiM, ee ncnonb3oBaHus n permcrpaummn B JinyHoMm kabmHete ACOI gepxatensiMu
6aHKOBCKMX pacyeTHbIX KapT, 3MUTUPOBaHHbIX PHKB BaHk (MAO)%

8.21. MpunoxeHune 21. Ycnosua npegoctasnieHns CUcTembl 418 CaMo3aHATbIX g3,
9. Appec n pekBusntbl PHKB BaHk (MAO)

295000, Pecny6bnuka KpbiM, ropog Cnmdeponons,

ynuua HabepexHasa nmeHn 60-netusa CCCP, aoom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocyaapCTBeHHbI perncrTpaumoHHbin Homep (OMPH) — 1027700381290;
MHH 7701105460; BUK 043510607;

KMn 997950001;

KoppecnoHaeHTckuni cyet N2 30101810335100000607

B OTaeneHuun no Pecnybnunke KpbiM BaHka Poccuu
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MpunoxeHue 1 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YcnoBus OTKpbITUA U COBepLIeHNs onepaunii no 6aHKOBCKOMY cyeTy (pU3nYecKoro
nvua (ganee — YcnoBusa) onpeaensatoT yCnoBus M NOPSiAOK OTKPbITUS M COBEpPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pyb/assX MU MHOCTPaHHOM BastoTe MU3NYECKUX NUL — PE3NLAEHTOB U
Hepe3sngeHToB PO.

BaHk - POCCUNCKUNA HALMOHABbHBIN KOMMEPYECKUIN BAHK (ny6nvMyHoe akuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOIO cyeTa — [10roBop 6aHKOBCKOro cYeTa, 3aK/t0UeHHbIN Mexay BaHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBEHHbIX
HactosawmMm [lpunoxeHmeMm 1, M B COOTBETCTBMM C 3asdBneHuneM KnnmeHTa Ha OTKpbITUE
6aHKoOBCKOro cuyeta. [JoroBop 6aHKOBCKOro cyeTa SIBJSETCA HEOTbEM/IEMOW 4YacTbio [orosopa
KOMMAEKCHOro obcnyxmeaHus. B pamkax ogHoro [oroeBopa 6aHkoBckoro cuyeta baHk unmeeTt
npaBo OTKPbITb KNMEHTY HECKO/IbKO TEKYLUMX CHETOB.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[JoroBop KOMMJIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbank (MAO)», 3aknuyeHHbli Mexay baHkoMm u
KnneHToM nytem npucoeamHenms KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiTMe 6AaHKOBCKOro cuyera - 3asBfeHuMe KnueHTa, cocTaBfeHHoe Mo
dopme baHka, cogepxauwee npeanoxeHus (odepTy) KnnmeHTa O 3ak/lOUYEHMM [OroBopa
6aHKOBCKOro cyeTa C YKa3aHWEM CYLLEeCTBEHHbIX YCroBui [loroBopa 6aHKOBCKOrO cyeta M
noaTBepXxXagawuwee npncoegnHeHne KnneHta K HactoAwnMm YcnoBuam. 3asBneHune Ha OTKpbITNE
6aHKOBCKOro cYeTa SIBNISIETCS HEOTbEM/IEMON YacTbio [JoroBopa 6aHKOBCKOro BKIaaa.

KnueHT - dusnyeckoe nuuo (pesunaeHTt/HepesngeHT PO), asnswoweecs cTtopoHon [orosopa
KOMMJIeKCHOro o6cny>xnBaHmsa u 3aknodymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Moapa3nenenme baHka - CTpyKTypHoe noapasgeneHve baHka, ocywecTBadlolwee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuinckon
denepaunu.

MpaBuna koMmnaekcHoro o6cnyxumBaHMa - «[lpaBuna KOMMNEKCHOro 6aHKOBCKOro
obcnyxuneaHuna dusndecknx nuy B PHKB BaHnk (MAO)», yTBepXAeHHble npukasom no baHky u
AencTBylowme ¢ A4aTbl, yCTAHOBNEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble BaHk 1 KnneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLEeCTBNEHMIO onepaumin Gusndeckux auu,
yTBEpXAEeHHbIe NpuKasoM no baHky.

1. Mpeamer [joroBopa 6aHKOBCKOIroO cyeTa

1.1. [nsa ocywecTBneHns pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepauumm oTkpbiBaeT KnmeHTy TeKkywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asBNEeHUM Ha OTKpbiTMe 6aHKOBCKOro cyeTa, B AE€Hb NpeaocTaB/ieHus
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMsSMW  OENCTBYHOLLEro
3akoHoaaTenbcTBa Poccuinckon ®epepaunm n banHka.

1.2. BaHk 06a3yeTca NpuMHMMaTb WU 3a4YUCNATb NOCTynawLWMe Ha TeKyLWMN CHET AEHEXHble
CpeAcCTBa, BbINOMHATbL pacrnopsiXeHusa (3asaBneHus) KnueHTa O nepeyucneHmn U Bblaade
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrmx ornepaunii no TEKyLLEMY CYETY, He
CBSA3@HHbIX C OCYLEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHOW NPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWIMM 3aKOHOAATeNbCTBOM Poccuinckorn depepaumn m BHYTPEHHUMMU
AOoKyMeHTaMu BaHka.

2. MpaBa n 0693aHHOCTN CTOPOH

2.1. baHk obszyeTcs:
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2.1.1. B peHb npepoctaBneHnsa KnneHToMm B BaHK  OOKYMEHTOB, YCTaHOBJEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®egepaumm, OTKpbITb KIMEHTY TeKyLWMiA cYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHusa (3asiBneHus) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEeMYy CYeTY OCYLLeCTBASATb
Mo pacnopsbkeHuto (3aaBneHuto) KnumeHTa pacuyeTHble onepauuun, cobngas TpeboBaHus
OencTBylowWero 3akoHogartenbcrBa Poccuickon depepaumm, HOPMATMBHbLIX aKTOB, MpaBwui U
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuinickon ®depepaumu, a Takxe baHka, perynupytomx
NOpSAOK OCYLLECTBAEHMS pacHeTHbIX onepauunn.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYOLWMM B
baHke pexumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuii cyeT KnmMeHTa NOoCTYMNMUBLUMX AEHEXHbIX CPeACTB OCYLECTBISAETCS He
nosaHee paboyero AHA, creaylolero 3a AHEeM MOoCTyniaeHuMs B BaHK COOTBETCTBYlOLWEro
pacyeTHOro IOKyMeHTa.

2.1.4. [locTaBUTb MO Ha3HAYEHMIO MNpPUHATblIe BaHKOM Ha WMHKACCO pacyeTHble AOKYMEHThI
KnuneHta ¢ nocnegyowmm cnmcaHmem 6e3 fonosHUTENbHOrO pacnopsixenms KnueHta (3apaHee
AAHHbIM aKuenT) C TeKylwero cyeta KnveHTa Bo3MelleHWs 3aTpaT No NpoBeAEeHU0 onepauuin B
COOTBEeTCTBUMU C gencTeyowmmm Tapudamm baHka.

2.1.5. OcywectBnatb cnucaHme 6e3 [ONOAHUTENLHOro pacnopsbkeHns KnuneHTa (3apaHee
OAHHbIA  aKUenT) JAEeHeXHbIX CpeAcTB C TeKylwero cyeta B CaydasaX, npeayCMOTPEHHbIX
poroopoMm KnueHta C TpeTbMM nMUOM  npu  npeactasneHnn  KnmeHtom B bBaHK
COOTBETCTBYIOLWLEro pacnopsbkeHnsa (3aaBneHus), npeaocTasBnasiowero npaso baHKy Ha
cnncaHme aeHexHbIX cpeacTs 6e3 AoNoNHUTENbHOro pacnops>xeHusa KnveHTa (3apaHee AaHHbIN
akuenT) W copepXkallero cBegeHuMs O nofy4yaTtene [AeHeXHbIX CpeacTts, MMelLWweM npaso
BbICTaB/ATb pacyeTHble AOKYMEHTbl Ha CnucaHume C TeKyllero cyeta AeHeXHbIX cpeacts 6e3
OOMNOJIHNTENBHOrO pacnopsixeHns KnueHTta (3apaHee AaHHbIM akuenT), 06 obs3aTtenbcree, Mo
KOTOpOMYy 6yayT NpoOM3BOAUTBLCSA MJATEXWM, a Takxke 0 gorosope (AaTa 3akOYeHUs, HOMep W
COOTBETCTBYIOLWMI MYyHKT AOroBopa, NpeaycMaTpuUBatoWMA BO3MOXHOCTb CMUCAHUS AEHEXHbIX
cpeacts 6e3 AonoNHUTENbHOro pacnopsxeHus KnnenTta (3apaHee AaHHbIN akuenT)).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTAB/IEHUA pPacYeTHOro [IOKYMEHTa Ha crnucaHue
JIEHEXHbIX CpeacTB 6e3 AOMOSIHUTENLHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCeT nosiyyaTesNlb AeHEXHbIX CPEACTB.

2.1.6. TMpeactaBnaTb KAMEHTY BbIMUCKM MO TEKYLLEMY CUYETY.

Bbligaya Ay6n1MKaToB BbINMCOK MO TEKYLLEMY CUYETY, CNPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
NMpoM3BOAUTCSA Ha OCHOBAHWUW MUCbMEHHOro 3asBneHus KnueHTta B cooTBeTCTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
ceBegeHnt o KnueHTte. CseaeHus, cocTtasnsowme 6aHKOBCKYK TanHy, MoryT O6biTb
npeactaeneHbl baHKoOM TpeTbMM NnuUaM TOMbKO B CiAy4dasx W nopsagake, npenycMOTPeHHbIX
AEeNCTBYOLWNM 3aKoHoAaTeNnbCTBOM Poccuinckon deanepaunm.

2.1.8. YnnaumBatb KnueHTy nNpoueHTbl 3a MOJib30BaHME  [eHEeXHbIMWU  CcpencTBaMu,
Haxo4sLWMMNCA Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByowmnmMmm Tapmdamm baHka.

2.2.  KnueHT 0bg3yeTcs:

,U,J'IFI OTKPbITUA TEKYLWLEro c4eTa NpeactaBnTb B BbaHk H€06XO,E|,V|MbIe AOKYMEHTblI B COOTBETCTBUN
C [eNCTBYHOLWMM 3aKkoHoAaTenbCTBOM Pocculickon ®epepaumm U HOPMATUBHBLIMU  aKTaMmu
LeHTpanbHoro 6aHka Poccuinckon depnepaunm.

2.2.1. Cobniopgate TpeboBaHMS [enCTBylOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBua W WHCTpyKuuin LleHTpanbHoro 6aHka Poccuinckon
Q®epepaunn n baHKa, peryampyrlowmx nopsaoK OCYLeCTB/IeHMS pacyYeTHbIX onepauuin wu
BaNOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWiA cyeT A9 TMpoBeAeHUs onepaunii, CBA3aHHbIX C
ocywecrtsieHneM KnneHTOM  npeanpuHUMaTenbCKon  gestenbHoctn nmbo  onepauui,
NpoTUBOpeYaLmMX AeNCTBYOWEMY 3aKoHoAaTeNnbCTBY Poccuinckon degepaunm.
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2.2.4. OnnaumBaTb npeaocTaBsieHHble BaHKOM yCnyrm noO pacyeTHOMY O6CIyXuBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha p[aTty nposeaeHuss onepaumin Tapudpamm baHka B
yCTaHOBMIEHHbIE BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BbaHKOM MNPUHATLIX Ha WMHKAcCCO pacCYeTHbIX AOKYMEHTOB BO3MeCTUTb
baHky 3aTpaTbl N0 UX AOCTaBke B NOJHOM obbeMme. C 3ToM uenbko KAWeHT ynosiHoMO4YuBaeT
BaHK npou3BecTM CnucaHMe AEHEeXHbIX CpeAcTB C TeKkyuwero cyeta 6e3 AO0MNOSHUTENbHOro
pacnopsixeHna KnuneHTa (3apaHee p[aHHbIA akKUenT) B YCTAaHOBJIEHHOM pa3Mepe B AeHb
OTNpaB/ieHNs KOPPEeCNOHAEHLNMN UM MHOW CPOK, YCTAaHOBJIEHHbIN BaHKOM.

2.2.6. MNpwu ycTtaHoBneHnn baHkoM dakTa oWMBOUYHOro 3a4ncneHms Ha TeKyLwWwmnn cuet KnneHTta
OEHEeXHbIX CpeacTB TpeTbux nuu, KnaneHTy He npuHaanexawmx, KnameHT HacToawmm
npegocraesnset baHKy npaBo Ha nepedncneHne B Te4yeHuMe Cpoka paenctemsa [lorosopa
6aHKOBCKOro c4yeta oOwMO0OYHO 3aYUCAEHHbIX AEHEeXHbIX CpeACTB C TeKylero cyera Ha
OCHOBaHUW 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTta 6e3 AOMNOSHUTENIbHOIO PaCnopsSXeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMIEHHOM  3aKoHOAATeNbCTBOM  Poccuiickom
®enepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT naaTty 3a ux nepedncieHume.

2.2.7. MpepctaBnate baHKy B MecCsiUHbIM CPOK C AaTbl M3MEHEHUs [AaHHbIX, YKa3aHHbIX
KnneHtom B AHKeTe KnueHTa, HO He no3aHee AHA odepeaHon Bk KnumeHTa B baHkK, HOBblE
NIM4Hble faHHble KnveHTa ¢ NpuaoXeHMeM NoATBEPXAAKLWNMX NX AOKYMeHToB (Hanpumep, npu
n3meHeHun ®©.U.0. — npegbsaBaeHUE HOBOIO AOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, a TakxXe
OOKYyMeHTa, MNOATBEPXAAKLWeEro 3TWU WU3MEHEHWUS; MPU U3MEHEHUW MEeCTa XUTeNbCTBa W/unu
rpa)kgaHcTBa — COOTBETCTBYOWMM AOKYMEHT).

2.2.8. KnneHt o0643yetcs npegoctaBnatb baHKy Kak areHTy Ba/IlOTHONO  KOHTPONS
HeobxoanMbie OOKYMEHTbI U MHPOPMaUUo 06 OCyLLEeCTBIEHMM onepaunin No TEKYLWEMY CYETY B
YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon denepaunm Cpoku.

2.3. KnueHT nMeeT npasBo:

PacnopshkaTbCs HaxoAsILUMMUCS Ha TeKyLleM CYeTe [AeHEeXHbIMM CpeacTBaMuM B npedenax
ocTaTKka Mo TeKyWeMy cyeTy c cobniogeHnem TpeboBaHMI AeNCTBYHOLWEro 3aKoHoAaTeNbCTBa
Poccuiickon ®depepaumu, HOpMATMUBHbIX aKTOB, MpPaBWMl U UHCTPYKuUui LleHTpanbHoro 6aHka
Poccuiickon ®epepaumnn, a Takxke baHka.

2.3.1. TpeboBatb oOT baHka obecneyeHUs COXpPaAaHHOCTU, BBepeHHbIX baHKky KnneHToM
AEHEeXHbIX CPeACTB.

2.3.2. NpepoctaBuTb ApyroMy GU3MYECKOMY WLy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeacrtBaMmun, HaxogAawmMMmMca Ha TeKyuweM cyeTe, Ha OCHOBaHUM OOBEPEHHOCTH, Od)OpMﬂeHHOVI
B nopsiake, yCTaHOB/IEHHOM AENCTBYIOWMM 3aKoHoAaTeNnbLCcTBOM Poccuinckon degepauymn.

2.3.3. Mony4yaTb UHPOPpMaLUIO NO TEKYLLEMY CUYETY.

2.4. bBbaHK nMmeeT npaso:

CnucbiBaTb C Tekywero cyeta KnueHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka no
pacyeTHOMY 06CAyXuUBaHWIO B COOTBETCTBMM C JencTeyrowmnMmm Tapucdammu bBaHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHns KnueHTa (3apaHee AaHHbIM akuenT) B AEeHb COBEpLUEHUSN
onepauvini MNM MHOW CPOK, YCTAHOBMEHHbIA BHYTPEHHUMW JAOKyMeHTamu baHka. KnuneHTt
npepocraenser baHKy 3apaHee faHHbIM akuenT 6e3 orpaHuM4YeHUs No  KOJINM4YecTBy
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMN YCNOBUAMU, a Takxke 6e3
OrpaHI/I;-IeHVIﬂ No MX CYMMe MU C BO3MOXHOCTbKD YaCTUYHOIO MWCMONHEHUS Ppacnops>XeHnin
BaHka.”*

2.4.1. OTka3aTb B NPOBEAEHMM OMNepaunn Uan 3agepxxaTb NpoBEAEHME onepaLMy Mo TEKYLEMY
CYeTy [0 BbIACHEHWS BO3MOXHOCTU OCYLLECTB/EHUS CMUCAHUSA WM 3a4UC/IeHUs CpPeacTs B
cny4yaax, npeaycMoTpeHHbIX AeWCTBYOWMM 3aKoHOAATENbCTBOM Poccuitickoin deaepaunn, B TOM
yucne, ecnu:

- nonly4yeHHblE€ paCyETHblIE U APpYyrne AOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX OCYLLECTBAATCA
ornepauumn, Bbi3blBalOT Y baHka COMHeHMe B UX NMOAJIMHHOCTN;

- nony4yeHHble paCye€ETHbIE U APpYyrne AOKYMEHTbI, HA OCHOBAHWKN KOTOPbIX OCYLLECTBIAKTCA
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onepauun, He COOTBETCTBYIOT Tpe60oBaHUAM, NPeabaBASEMbIM K X 0DOPMIIEHMIO;

- uenb nnatexa no dopManbHbiM  MPU3HaKaM MNPOTUBOPEYUT  LAENCTBYIOLEMY
3akoHogaTenbcTBy Poccuiickon ®depgepaunn;

Tpebyetca npegocrtaeBneHne B baHK B COOTBETCTBME C AEWCTBYHOLMM 3aKOHOAATENbCTBOM PO
OOKYMeHTa, SBNSOWErocs OCHOBaHMEM ANa coBeplleHus niatexa, (B ciydae noCcTyniaeHus
pacnopsxeHunsa KnueHTa no TekyweMmy cdeTy BaHk umeeT npasBo noTtpeboBaTb YyKasaHHblE
OOKYMEHTbI).

B aTux 1 Apyrux cnydasx baHk B o6s3aTenbHOM Mopsake He no3aHee NepBoro paboyero AHS,
cneaywwero 3a [AHEeM TMpueMa YyKasaHHbIX [AOKYMEHTOB, TMWCbMEHHO Jnnb6o ycTHo (c
NCMo/ib30BaHMEM CpeacTB TenedoHHOoW CBA3M) yBeaoMNsAeT KnneHTa.

2.4.3. B cny4yae OTCYyTCTBMSA [OEHEXHbIX CpeAcTB Ha TekyweM cyete KnnmeHTa Ha MOMEHT
CnncaHmsa CpeacTs, B TOM 4uc/ie Ha onaaty CyMM KOMWCCUW, B3MMAEMbIX B COOTBETCTBUMWU C
Tapndamn baHka, a Takxke npaBa Ha nMoNyyYeHWe KpeauTa, BKKYas oBepapadrT,
npeayCMOTPEHHOIO COOTBETCTBYHOLWMM cornaweHnem mexay baHkom n KnmeHToM, pacyeTHble u
Apyrve AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX NMPOBOASATCS onepauun, UCMOJHEHUIO He noanexar
M BO3BpallaoTCA KﬂVIeHTy NN B3bICKAaTeENAM.

YHacTtuuHasg onnarta nnaTeXHbIX I'IOpy‘-lGHMVI He OCYLLEeCTBIAETCA.

B cnydyae€e HeAOoCTaTO4YHOCTM [A€EHEXHbIX CpeaActB Ha TeEKyWweM CYeETe KnueHta cnucaHue
OEHEXHbIX CpeactB NO MHKACCOBOMY MOPYYEHUIO NPOU3BOAUTCA B npepenax, MMEKLWNXCA Ha
TEKYLLEM CcHETe AeHEeXHbIX CpeaAcTB.

2.4.4. Ha ocHoBaHuu 3asaBneHmsa KnneHTa Ha nepedncneHne AeHeXHbIX CpeacCTB C TeKyuero
cyeTa OCYLLeCTBAATL Onepauun rno rnepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro Tekyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AeNCTBYIOWero 3akoHogaTenbcrtsa Poccuinckomn
®epepaunn Tapudbl baHka n yBegoMnsaTb KnneHTa 06 M3MeHeHMsX nyTeM nNyb6aM4yHOro
onoBelleHus: pa3MelleHns MHdopMauum B noapasgeneHunsax baHka w/vwnm Ha oduumanbHOM
web-caiiTe BaHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

2.4.6. °°B 04HOCTOPOHHEM NOpSAKE PacTOPrHyThb JoroBop 6aHKOBCKOrO cyeTa ¢ KIMeHToM:

2.4.6.1. npu oTCyTCTBMM B TedeHue 2 ([ByX) NeT AEHEeXHblIX CpeACTB Ha TeKylleM cyeTe
KnueHTa n onepaumit no Hemy, npeaynpeams o6 3T1oM KnueHTa B NMUCbMeHHOW dopMe nyTeMm
HanpasfeHUs yBeAOMNIEHUSA MO agpecy perncrpauum unun agpecy hakTUyeckoro npoXxuBaHUs
KnneHta nmbo MHbIM CcnocoboM, YyCTaHOB/IEHHbLIM MOAMNYHKTOM 5.2.1 HacToswmx YcCnoBun.
JoroBop 6aHKOBCKOIMo cyeTa CYMTAETCA pPaCTOPrHyTbIM MO nctedeHmn 2 ([Byx) MecsueB CO AHSA
HanpasneHUs BaHKOM Takoro npeaynpexaeHus, ecin Ha Tekywuin cyeT KnueHTa B TeueHue
3TOr0 CpoKa He NOCTYNUAU AEHEXHble CPEeaACTBa;

2.4.6.2. B cny4yae MNpuHSATMS B TedyeHme KaneHgapHoro roga 2 (AByx) u 6onee peweHun ob
OTKase B BbIMNOJIHEHMM pacnopsiXxeHus KnueHTa O coBeplleHWM onepauum no KOTOpON He
npeacraBsieHbl AOKYMEHTHI, Heo6XO,£I,VIMbIe ansd CbVIKCVIpOBaHVIﬂ VIHCbOpMaLl,VIVI B COOTBETCTBUUN C
nonoxeHnamm @depepanbHoro 3akoHa N2 115-®3, a Takxe B cny4yae, ecinm B pesyfbTaTe
peanusaunMnu nNpaBual  BHYTPEHHEro KOHTPOSA BO3HUKAKT MNOAO3PEHUA, UTO onepauunsd
coBepllaeTcsa B uensax seranusaumm (OTMbIBaHUSA) AOXOAOB, MOJSIYYEHHbIX MPEeCTYMnHbIM nyTeM,
wnn (QuHaHcMpoBaHusa TeppopusMa, npeaynpeams 06 3ToM KnneHTa B NUCbMeHHOW dopMe.
JoroBop 6aHKOBCKOro cyeTa CYMTAETCs pacTOpPrHyTbiM No mcrtedeHun 60 (LectnaecsaTtn) aHen
CO AHS HanpasneHna KnneHTy yBegoOMNeHnsa o pactopXeHmn [loroeopa 6aHKOBCKOro cyeTa.

B cny4yae HesBKW KnmeHTa 3a NONyYEHMEM OCTaTKa AEHEeXHbIX CpeACTB C TeKYLLero cyerta B
TedeHne 60 (Llectnpecatn) agHen co AHS HanpasneHus baHkoM KnneHTy yBeAoOMAEeHUs O
pacTop>xeHun [JoroBopa 6aHKOBCKOro cyeta Mb6o HenosnyyeHnss baHKOM B Te4eHUe yKa3aHHOro
CpoKa ykasaHusa KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cuyeT baHk
3a4ncnaeT OeHeXHble CpeacTBa, Haxopswuecs Ha CyeTe Ha cneumanbHbii cyeT B baHke
Poccnn B cooTtBeTcTBMM C YKa3zaHueM baHka Poccum ot 15.07.2013 N23026-Y «O cneunanbHOM
cyeTe B baHke Poccum.

2.5. TMpwn Hannumm 3agomkeHHocTn KnnenTta nepen baHkom no ceouM obasaTtenbcrteam (B TOM
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yncne KpeauMTHbIM [AOroBOpaM, [OroBopaM MnopyyuTenscTBa U T. A.) K/JAMEHT HacTosiwuMm
ynonHoMoumBaeT bBaHK Ha CcnucaHuMe B TeYEeHME CpoKa [AelCTBUA COOTBETCTBYIOLLErO
06513aTeNbCTBa [AEHEXHbIX CPeACTB C TeKylero cyeta B pasMepe 3afo/KeHHocTn 6e3
ZLOMONTHUTENbHOIO pacrnopshkeHus KnveHTa.

2.6. HactoswuMm KnMeHT npenocTaBnseT baHKy npaBo WCKAOYUTEIBHO Ha OCHOBAHWUM
nopyvyeHuss KiveHTa OCYLeCTBASATb onepauuy Mo nepeBoAy AEHEXHbIX CpeacTB C TeKyLlero
cyeTa B Nnopsike, YCTaHOB/IEHHOM 3aKoHOAATENbCTBOM Poccuiickoit deaepauunm, ecin MHOE He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa owMOBOYHOro 3a4nCNIEHUS Ha TEKYLWMNA cyeT KnneHTa
OEHEeXHbIX CpeacTs, €My He npuHagnexawmnx, KnumeHT Hactoswmm nopy4daeT baHky
OCYLLEeCTBMATb NepevyncneHne Takmx CyMM C TeKywero cyeta B MOJb3y Hagsexauwero
BNnajgenbua Ha OCHOBaHWMM 3asaBfieHMs Ha OTKpblITe 6aHkoBckoro cyeta Knuenta 6e3
OOMOSIHUTENBHOrO pacrnopsaxeHus (3assneHuns) KnuneHTta (3apaHee gaHHbIN akUenT) B Nopsake,
YCTQHOBJ/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®egepaunn. Mo ykasaHHbIM CyMMaM baHk He
B3MMaeT naaTy 3a UX nepevncieHme.

3. CTOMMOCTb YC/IYIr U NOPSAAAOK pacyeToB

3.1. KnueHT ocywectBnser onnaty ycnyr baHka no pacyeTHOMYy 06CAyXUBaHuO B
COOTBETCTBUM C Aencrteyrowmmm Tapudamu baHka B AeHb COBEpLUEHUS omnepaunu, ecnm nHoe
He NpesyCcMOTPEHO HaCTOAWMMU YCNOBUAMMU.

3.2. baHK 3aumcnaetr Ha Tekywun cdeT KnameHTa CyMMy MNpOUEHTOB, Ha4uCEeHHbIX 3a
NoAb30BaHNE AEHEeXHbIMW CpeACTBaMM, HAXOASALWMMUCA Ha TeKylleM cyeTe, B COOTBETCTBUMU C
aencreyrowmmn Tapmudamm baHka.

3.2.1. Bbinnata gpobHonm yactn (OT LEeNon AeHEeXHOW eAnHULbl) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BastoTe, ocyllecTensgeTcs no Bbibopy KnueHnTa: B pybnax PO
(nyTem KOHBEpCMM MO KYpCy WHOCTPaHHON BanoTbl, YCTAaHOBNEHHOMY K pybniwo PO
UeHTpanbHbIM BaHkoM Poccuiickon @Pepepaumn Ha AeHb COBeplleHusa Bbinnatbl) nuMbo B
6e3Hann4YHOM NnopsigKe B BajslOTe TeKyLlero cyera.

Mpwn BbiNNaTe HaNW4YHbIX AEHEXHbIX CPEeACTB C TeKyllero cyeTa, OTKpbITOro B e€Bpo, BaHKOM
6yAyT UCNob30BaHbl AeHeXHble 3HaKu HOMUHaNoM He MeHee 5 (IMatn) eeBpo. BeinnaTta octatka
OEeHeXHbIX CpeAcTB C TeKyllero cyeTa ocyuwectBnsgetcad baHkoM no Bbibopy KnueHta B pybnax
P® (nyteM KOHBepCcMM NO KypCy WHOCTPAHHOM BanoTbl, YCTAaHOBJEHHOMY K py6nio PO
LUeHTpanbHbiM BaHkoM Poccuiickon ®depepaumm Ha [AeHb COBeplUeHUs Bbinaatbl) nmbo B
6e3HanMyHOM nopsake B BantoTe TeKyLlero cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [oroBopy 6aHKOBCKOrO CYeTa B Nopsake,
npeaycMOTPEHHOM AENCTBYIOLINM 3aKoHOAATeNbCTBOM Poccuitickoit deaepaumn, HOPpMaTUBHbBIMU
akTamu LleHTpanbHoro 6aHka Poccuitickoit defsepaunun, a TakXe MNpaBUIaMU U UHCTPYKUUAMMA
BaHka, perynmpyowmMmn NopsaoK OCYLLECTB/IEHUS PACYETHbLIX onepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUSA 0653aTenbCTB No [Jorosopy 6aHKOBCKOro cyeta
BC/1eACTBME He 3aBUCSLLUMX OT CTOPOH o6cTosaTenbCcTB (opc-Maxop), Kak-To: Hernpeoaonmmas
cuna  (noxap, HaBoAHeHue, 3eMneTpsceHue W 4p.), U3MEHeHWs  LenCcTBylowero
3aKkoHopaTenbcTBa Poccuiickon ®depepauum M HOPMATWMBHbLIX AKTOB rOCYAapCTBEHHbIMU W
aAMUHUCTPaTUBHbLIMU opraHammu Poccuinckon depepaumu, NpuUHATHE opraHamm
rocygapctBeHHoOm Bnactm u  LeHTpanbHbiM  6aHkoM  Poccuinckon ®@egepaumm  akTos,
NpenaTCTBYOLWNX UM AenatowmX HEBO3MOXHbLIM UCMOSIHEHME CTOPOHaMM CBOMX 0653aTesnbCTB
no Joroeopy 6aHkoBckoro cyeta, CTOpOHblI 0CcBO6OXAAOTCA OT OTBETCTBEHHOCTWM Mo [oroBopy
6aHKOBCKOro c4yeTa.

4.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpPeACTaBNAEMbIX [LOKYMEHTOB U
MH(bOpMaLI,MM ONa OTKPbITUA TEKYLWENo cHeTa U BEAEHUA onepaumﬁ no HEMY.

4.4. BaHK He HecCeT OTBETCTBEHHOCTU nepen KnneHTom:

- 3a HeCBOEBPEMEHHOE 3a4uUCieHune AEHEXHbIX CPeAcCTB, nnmbo nHoe HeucnosiHeHue unu
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HeHaanexallee MCnosiHeHMe obss3atenbCcTB No JloroBopy 6aHKOBCKOro cyeta, KOTopoe
Npou3oLWsIo Mo BUHe yupexaeHuih LleHTpanbHoro 6aHka Poccuiickoin ®degepaunm mnm
Apyrux 6aHKoOB, y4acTBYOLWMX B NpoBeaeHnn (OCyLLECTB/IEHNN) PacyeToB;

- 3a y6bbiTkm KnueHTa, CBA3aHHble C HENpPaBW/IbHbIM TMEPEYNCSIEHMEM WU  BblAayen
OEHEXHbIX CpeacTB BCNeACTBME HEMpaBWUIbHO W/WMAWM HETOYHO YyKas3aHHbIX KnneHToMm
W/ TPETbUM JINLOM MNATEXHbIX UHCTPYKUMIA (PEKBM3NTOB);

- 3@ TMOCNEeACTBMS MUCMOJIHEHMS MO TEKYLIEMY CYETYy PpacropsiXXeHUs, BblAAaHHOMO
HEeYMNOJIHOMOYEHHbIMWU NTULAMK, B C/Iy4Yasx, KOraa c UCMosb30BaHUEM MPeNyCMOTPEHHbIMU
6aHKOBCKMMW MpaBuiaMu npoueayp baHk He Mor ycTaHoOBUTb (akTa Bblaaun
pacnopsXeHust HeyNnoJIHOMOYEHHbLIMWU JTULLAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nepen KnanmeHToM 3a  yb6bITKM, NPUYUHEHHbIE
HEUCMNONHEHNEM WAN HeHaanexawmm ucnoaHeHmem obsaszatenbcTtB no [Jorosopy 6aHKOBCKOro
cyeTa Npu HanMuum BUHbI baHKa B pa3Mepe HEYCTOMKW, yCTaHOBNEHHOM noan. 4.6 HacTOSALWMX
Ycnosuin.

4.6. 3a HecBoeBpeMeHHoe (Mno3gHee cneaytouwero paboyero AHA rMocae  noslyyYyeHus
COOTBETCTBYIOWEro AOKYMEHTa) WM HeobOoCHOBaHHOE CrMcaHuMe CPeACTB C TEeKYyLero c4yeTa
KnueHTa B Npeaenax AeHeXHbIX CYMM Ha TeKylleM cyeTe, 3a4ncCiieHne KOTOPbIX MOATBEPXAEHO
I'IJ'IaTE)KHbIMVI/paCl-IeTHbIMVI AOKyMEHTaM|, nnbo HeEBbIMNO/THEHUA YKa3aHVIl7I KnueHTa (0]
nepedYncneHnn AeHexHbIX CpeacTB C TeKywero cyeta, Mbo MX Bblgaye C TEKYyLEro cyeTta, a
TakXe 3a HecBOeBpeMeHHoe 3auucneHne baHkoM cymM, npuuuTamwmxcs KnueHTy, 3a
NCKTIOYEHNEM cnydyae€es, npeayCcMOTpEHHbIX HactTodwmnMMmm YCJ'IOBVIFIMVI, Bbank HeceT
OTBETCTBEHHOCTb B pa3Mepe kntouesoi ctaBkn®® LleHTpanbHoro 6aHka Poccuiickolt ®epepauun
OT HECBOEBPEMEHHO 3a4YNC/IeHHOM MM HeO6OCHOBAHHO CMMCAHHOM, @ TaKXe He nepeynciieHHON
nnbo He BblAAHHOM C TeKylero cyeta KnmeHTa CyMMbl 3a NeEpUOL MPOCPOYKMN.

4.7. [lpu HeBo3BpaTe KAMEHTOM AEHEXHbIX CPeACTB, OWMOOYHO 3aYUCNEHHbIX Ha TEKYLUi
CYET B CPOK, YCTaHOBJIEHHbLIN noan. 2.2.5 HacTtosawux Ycnosui, KnneHT ynnaumBaetr baHky
wTpad B pa3Mepe feiicTeylolein koyeBoi cTaBku®’ LleHTpanbHOro 6aHka Poccuiickoii
denepaunm OT CyMMbl, YKa3aHHOW B HacTosALEM NYHKTE, 3a KaXAbl AeHb NMPOCPOYKM, HAUYMHas
C AaTbl 3a4MC/IeHNs AeHEeXHbIX CpeaCcTB Ha TeKywni cuet KnuvenTa.

OTBETCTBEHHOCTb 3@ 06OCHOBAHHOCTb BbICTAB/IEHHONO PAaCYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEXHbIX cpeacTB 6e3 A0oMNOoMHUTENBHOIO pacnopsxeHus KnveHTa (3apaHee gaHHbIA akUenT) B
COOTBETCTBMM C noAn. 2.1.5 HacTosiwmx YCoBKUiA HECET NoslyyaTenb AEeHEXHbIX CPeACTB.

5. Cpok aeiictBua [loroBopa 6aHKOBCKOro cuerta

5.1. [Jdorosop 6aHKOBCKOro cyeTa BCTyMnaeT B CUAY C AaTbl NpuHATMA BaHkoM oT KnueHTa
3agaBneHns Ha OTKpbiTMe 6aHKOBCKOrO cyeTa W OTKpbITUA Tekywero cyeta KnueHTy, u
AeNCTBYEeT A0 MOSIHOMO BbINOSIHEHUS CTOPOHAMWU NPUHATLIX Ha cebs 0b6sa3aTenbCTB.

5.2 “®[loroBop 6aHKOBCKOrO cyeTa MOXeT 6blTb paCTOPrHYT:

5.2.1. Mo nHnumatmee baHka B O4HOCTOPOHHEM MOpsiAKe NMPU OTCYTCTBUMM B TedeHue 2 ([ByX)
NeT OEHEeXHbIX CpeacTB Ha Tekywem cyeTe KnueHTa m onepaumii No Hemy, npeaynpeans o6
3TOM KnuMeHTa ogHUM U3 cneaytowmx cnocobos:

— NyTeM HanpasfeHusa SMS-cooblueHns Ha [JoBepEHHbI HOMep KNneHTa;

— MyTEeM Hanpas/eHUs 31EKTPOHHOro NMcbMa Ha [loBepeHHbIM agpec 3NeKTPOHHOM MouyThl,
npegocrassieHHbIn KnueHToM B baHKk;

— nyTeM Hanpas/ieHUs yBeaomneHunda yepes UCTaHUMOHHbIE KaHasbl OGCJ‘IY)KVIBaHMFI.

Jorosop 6aHKOBCKOIro cyeTta CYMTaAETCs PacTOPrHyTbiM NO ucteveHme 2 (AByx) MecsueB CO AHSA
HanpaBseHMss baHKOM Takoro npeaynpexaneHusi, ecny Ha TeKywuh cyeT KnneHTa B TedeHue
3TOr0 CpoOKa He NoCTYNUAU AeHeXHble cpeacTBaa.

96 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barka N2 741 ot 03.11.2017
7 MyHKT n3MeHeH Ha ocHoBaHuK MNpukasa baHka N2 741 ot 03.11.2017
98 MyHKT n3MeHeH Ha ocHoBaHmK Mpukasa Banka N2190 ot 21.03.2019
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5.2.2. Mo vHnumnatuee baHka, B cny4yae NpuMHATUMS B TedeHume KaneHgapHoro roga 2 (AByx) wu
6onee peweHnii 06 oTkase B BbINOJHEHUN pacnopsiXeHns KnneHTta o coBepLlleHun onepaumu no
KOTOPOM He npeacTaB/ieHbl AOKYMEHTbl, Heobxoaummble ana dukcmpoBaHus uHdopMaumm B
COOTBETCTBMM C NosioxeHnsmun deaepanbHoro 3akoHa N2 115-03, a Takxke B Cnydae, ecim B
pesynbTate peanusaumu npaBusl BHYTPEHHEro KOHTPOAS BO3HWMKAKT MNOAO3PEHUSA, 4TO
ornepauus coBepwaetca B uUenax neraam3aumn  (OTMbIBaHMS) A0XOAO0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, WK GUHAHCMPOBAHWA Teppopu3Ma, npeaynpeavme o6 3ToM KnuneHta B
NMCbMeHHOM hopMe CnocobomM.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA pacTOPrHyTbiM No ncredyenmun 60 (LWectnaecsaTtn)
AHen co AHs HanpasneHus KnueHTy yBeaoMsieHMS O pacTtopXeHunm [loroBopa 6aHKOBCKOro
cuerta.

B cnyuae HesBkn KnneHTa 3a noslydeHMEM OCTaTKa AEHEXHbIX CpeACTB C TeKyLlero cyeta
B TedueHne 60 (LlectupecsaTn) aHel co AHS HanpaBieHus baHkoM KnveHTy yBeAOM/EHUS O
pacTopxeHun [JoroBopa 6aHkoBcKoOro cyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4YNCNAeT AEeHEeXHble CpeacTBa, Haxoaswimecs Ha CueTe Ha cneumanbHbin cdyeT B baHke
Poccnn B cooTtBeTcTBMM C YKazaHueM baHka Poccum oT 15.07.2013 N23026-Y «O cneunasnbHOM
cyeTe B baHke Poccum.

PactopxeHue [oroBopa 6aHKOBCKOro cyeta 4BASETCHS OCHOBaHMEM A9 3aKpbiTUS
Tekyuwero cyeTta KnueHTa. CnpaBka O 3aKpbITUM TeKyLlero cyeta MoxXeT 6biTb BbidaHa KnueHTy
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMa NO MHMUMATMBE U MO nepBoMy TpeboBaHMIO KnMeHTa Ha OCHOBaHMMK
NMMCbMEHHOro 3asBNeHuUs Ha 3akpbiTme Tekywero cdeta KnmeHta npu obpaweHun B
MoapaspeneHue baHka.

OcTaToK AeHEeXHbIX CPeacTB Ha TeKyleM cyeTe BblaaeTcss KNMEHTY HalMuHbIMKM NH0 Mo
ero yKasaHuio nepeuducnsieTcs Ha Apyron cyet He nosgHee 7 (CeMu) AHen nocne nonyyeHus
COOTBETCTBYOLWIENO MNCbMEHHOIo 3aaBeHnsd KJ'IVIeHTa, 3a NCK/TKo4YeHnem Cny4yae€s,
npeaycMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckoin degepaumn.

[oroBop 6aHKOBCKOrO cyeTa CUYMTAETCA PacTOPrHyTbiIM CO AHS NpUHATUS BaHkoM K
NCnonHeHunto 3asBneHns KnuneHTa o pactopxeHun [oroBopa 6aHKOBCKOrO cyeTa. PacTopxeHue
[JoroBopa 6aHKOBCKOro cyeTa sIB/IIETCS OCHOBAHWEM ANS 3aKpbITUS TeKyllero cyeta KnueHTa.
Tekywmii cyeT KnmeHTa noanexuT 3aKpbiTUIO NPU OTCYTCTBMM AEHEXHbIX CPeACTB Ha TEKYLLEM
cuyeTe He no3gHee paboyero AHS, cneayowero 3a AHEM MpekpalweHus Jorosopa 6aHKOBCKOrO
cyeTa, NpU HalMuMM AEHEXHbIX CPEACTB Ha TeKyLleM cyeTe Ha AeHb npekpaweHus [Jorosopa
6aHKOBCKOro cyeTa — He no3gHee paboyero AHA, cneaylwolero 3a AHEM nepeBoja ocTaTka
AEHEXHbIX CPeACTB, HAXOAALUMXCS Ha TEKYLLEM cYeTe.

SMpyn HaNMUMN TEXHNYECKOW BO3MOXHOCTM 3asBfIEHME Ha 3aKpbiTUe TEKYyLero cyerta
MOXeT 6bITb 0chopMNeHO K/IMEHTOM M HanpaBfieHo B baHk c ncrnofib3oBaHMeM AUCTaHLMOHHbIX
KaHanoB o6CcnyXnBaHuUs.

I'IpM 3aKpbITUN TEKYLWEro cC4eTa KnueHTa NMPOUEHTbI 3a MNOJZIb3OBAaHUE [AEHEXHbIMU
cpeacrtBaMmmn, HaxogAawWMMUCA Ha TEKYLWEM CYeTe, BbIMJla4YnBatoTCA BbaHkoM no AaTy 3aKpblTu4a
TEKYLWEro CyeTa.

5.3. B cnyyae npekpauweHus [orosopa 6aHKOBCKOrO cyeTa MNpu HanuMumu, npeaycMoTpeHHbIX
3aKoHoZaTenbCcTBOM Poccuinckon ®degepaumm  OrpaHMYEHUN  Pacnops>XeHUWeM AEeHEXHbIMU
CpeacTBaMM Ha TEKYLLEM CYETe M HaNMuMW AEHEeXHbIX CPeACTB Ha TeKYLWEeM cyeTe, TEeKYyLLUM
CYET NOANEXWUT 3aKpbiTUIO B NOpsSiAKe, YCTAaHOBJIEHHOM 3aKoHO4aTeNbCTBOM Poccunckon
depepauunn, nocse OTMEHbl YKa3aHHbIX OrpaHW4YeHUMn W nepeBoda [AEHEeXHbIX CpeacTB C
TeKyLlero cyera.

5.4. PactopxeHune [loroBopa KOMIMJIEKCHOrO 06CNYyXWUBaHUA SABAAETCA OCHOBaHMEM AnNs
pacTtopxeHus [lorosBopa 6aHKOBCKOro cyeTa.

6. AononHuTesNibHble YC/10BUA

9 A63aL M3MeHeH Ha ocHoBaHuK Mpukasa BaHka ot 06.08.2020 N2 650
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6.1. Onnata HamoroB u c60poB OCyWECTBASIETCS B COOTBETCTBMM C AENCTBYHOLUUM
3aKOHOAATEeNbLCTBOM.

6.2. PacuyeTHble OOKYMeHTbl u/wnn  3aseneHmsa  KnueHTta, cBugeTenbCcTBylOWMe 0
nepedyncneHnmn CpeactB C TeKyLlero cdeTta An4 uenen npeanpuHuMaTenbCKOM AeATesIbHOCTH,
BaHKOM He NPUHUMAKOTCA U HE NCNOJSTHAKTCS.

6.3. Onepaumm no nepeBoAy [AEHEXHbIX CpeaACTB C TeKywero cuyeTa OCYLecCTBSTCA
WCKJIIOUNTENIbHO Ha OCHOBaHWM 3asBreHnst KnneHTta, coctaBaeHHoro no ¢dopme, yCTaHOBNEHHOMN
BaHKOM, ecnu MHOEe He YCTAaHOB/IEHO HACTOAWMMM YCIOBUAMN.

6.4. CnuncaHme cpencrts c Tekywero cyeta KnmeHta 6e3 AONOSHUTENBHOrO pacrnopsiXeHus
KnueHta (3apaHee p[aHHbIA akuUenT) OCYyLeCcTBAsSeTCs B COOTBETCTBMM C  AEUCTBYHOLWMM
3aKkoHogaTenbCcTBOM Poccuiickon ®depepaunm, HacToawWMMM YCAOBUSMWU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CnNMCaHMS HeceT B3bickaTenb. Hactoswmnm KnuveHT nopy4daetr baHky B
COOTBETCTBMU C 3aKOHOAATENbCTBOM P® cocTaBnsaATb M MOAMNMCHIBATb paCyYeTHble AOKYMEHThI,
HeobxoanMbie ANs NpoBeAeHUNs yKasaHHbIX 6aHKOBCKMX onepauui.

6.5. 19°Bce usmeHenms v gononHerHus k [lorosopy 6aHKOBCKOro cueta AeWCTBUTENbHbI, ecnu
OHM COBeplUEHbl MO COrnacul CTOPOH B MOPAAKe, MPeAyCMOTPEHHOM [eiCTBYIOWNM
3aKoHoAaTeNnbCTBOM Poccuinckoin degepaumu.

100 Hymepaums NyHKTa M3MeHeHa Ha ocHoBaHum Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBuiamM KOMMNIEKCHOro 6aHKOBCKOIo
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUSA onepaumi no 6aHKOBCKUM BKJlagaM Ao
BOoCTpeboBaHunA

HacTtosilime YcnoBus OTKpPbITUS M COBEpPLUEHUS oOnepauun no 6OaHKOBCKMM BKnagaM /Ao
BoCTpeboBaHus (panee — Yc/noBMSA) onpeaensitoT yCnoBust U NOpPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKladaM 10 BOoCTpeboBaHuUs.

BaHk - POCCUNCKUMA HALMOHAJbHbI KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswumecsa Ha CueTe Bkada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - /[0roBop 6aHKOBCKOrO BK/aZa, 3aK/K4YEHHbIA MexAay
BaHkoM u KnmeHTOoOM B pamkax [loroBopa KOMMJIEKCHOrO 06CnyXuBaHus, Ha YCNoBusx,
YCTaHOB/EHHbIX HacTosAWwmMM [NpunoxeHmeMm 2, n B COOTBETCTBMM C 3asBrieHneMm KnnmeHta Ha
OTKpbITe 6aHKOBCKOro Bknaaa. JJoroBop 6aHKOBCKOro BKJaZa SIBSETCA HEOTbEM/IEMOMN YacCTbHO
[orosopa KOMMNieKCHOro o6cnyxumBaHums.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusmyecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbln Mexay BbaHkoMm u
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNMpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

ANCTaHUMOHHbIE KaHanbl O06CAy>XMBaAaHMA -  TEXHONIOMMYECKME  peleHuss  no
B3aMMO,quICTBMPO baHka ¢ KnmeHTaMn C MCMONb30BAaHUEM CUCTEM yAaseHHOoro O6Cﬂy)KI/IBaHMFI
(cnctema AnCTaHUMOHHOrO aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HblI CAMO0OBCNYXUBaHUS, MHPOKMOCKK)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasaeneHnsa baHka, nonb3yTca 6HaHKOBCKUMU  yciyramm,
npeaocTaBAsieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa u [1oroBopoB o
npeaoctaB/1€EHNN 6aHKOBCKMX npoayKTOB, B YCTAHOBJIEHHOM UMK NOpsAAKeE.

3asBNeHMe Ha OTKpbITUEe 6aHKOBCKOIO BKJlaja — 3asiBfieHMe KnmeHTa, coCTaB/ieHHOEe Mo
dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4YeHUMm [oroeopa
6aHKOBCKOro BK/aga C yKasaHWEM CYLLEeCTBEHHbIX ycroBui [loroBopa 6aHKOBCKOro BKIaga W
NOATBEPXAEHUE MpucoeanHeHns KnueHTa K HacToswMM YCNoBuSIM. 3asiBIEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga SIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKaaa.

KnueHTt - du13nyeckoe nnuo, asngoLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
n 3akntoumellee ¢ baHkom Jorosop 6aHKOBCKOro BKIaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneumBawowmii obcnyxuneaHne KrnnmeHToB nocpeacTBOM
ANCTAHUMOHHbLIX KaHaoB: BXOLI,FILLI,aFI/VICXO,Cl,FlLLLaF! NMNHNN, HErosoCcoBble KaHallbl (COLI,VIaJ'IbeIe
CeTWn, NoYTOBbIE N NHble cepBUCbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaneneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocyllecTsnswollee 0T UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccmiickomn
denepaunu.

MpaBuna KOMMAEKCHOro ob6cnyxuBaHua - «[lpaBuia KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumeaHuna pusndeckux nmu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuka3oM no baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapudbl baHka Mo OCyLWeCTBAEHNIO onepaumin GuUanyecknx nuu,
yTBEpXAEHHbIe NPUKa3oM no baHky.

1. Npeamer floroBopa 6aHKOBCKOro BKJaga

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BkJjaga no npeabsisneHnn KnneHTtoMm AOKYMEHTOB,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KIneHTy cyeT no
YYeTy Bknaja ANa pasMelleHns AEeHeXHbIX CpeAcTB KnueHTa B BantoTe BKaja, yKasaHHOM
KnueHToM B 3asBneHnn Ha oTKpbITUe BAHKOBCKOro BKNaaa.
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B cnyuyae 3akntoveHusa Jorosopa 6aHKOBCKOro Bknaga B pybnsx P® B nonb3y TpeTbero nuvua
BaHk oTKpbiBaeT CueT BkNaZa B NOAb3Y TPETbEro nua, yKa3aHHOro B 3asBNEHUN Ha OTKPbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BkIaA, npuobpetaeT npaBa KnveHTa no [doroeBopy
6aHKOBCKOro BK/1aZla C MOMeHTa npeabasBieHns UM K baHky nepsoro Tpe6oBaHNsA, OCHOBAHHOIMO
Ha 3TUX npaBaxX, NM60 BblpaXeHUss UM BaHKy WHbIM CNOCO6OM HaMepeHus BOCMOJIb30BaTbCS
TakMMU npaBaMu. [0 BbIpaXeHus TPeTbMM JIMLUOM HaMEpPEHUS BOCMOMb30BaTbCA MpaBamMu
KnuneHTa nuuo, 3aknoumsluee JJoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMOMb30BaTbCA NpaBaMu
KnneHTa B OTHOLIEHUM BHECEHHbIX UM Ha CUYeT BK/ada IEHEXHbIX CPeacTB.

1.2. Cpok Bknaga - oo socrpeboBaHus.

1.3. TlpoueHTHasa cTaBka MO BKJady YCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha OTKpbITMe 6aHKOBCKOro Bkaga. B coorBetctBuMM C n.2 cT. 838 [paxkaaHCKoOro
kogekca Poccuinckon ®depepaumn baHK MMeeT npaBO B OAHOCTOPOHHEM MNOPSAKE M3MEHSATb
pa3Mep NpOLEHTHON CTaBKM NO BKNaay.

B cnydyae ycrtaHoBneHus bBaHKOM pa3Mepa MpPOLEHTHOM CTaBKW, HUXE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbIA pasMep CTaBKW MPUMEHSETCA KO BKJady no mcrtedyeHun 1 (oaHoro)
Mecsila C AaTbl COOTBETCTBYIOLEr0 yBEAOMIEHUS.

B cnyuae yctaHoBneHns baHKOM NpPOLEHTHOW CTaBKW, NPeBbIWAaoWEeNn yYKa3aHHY B HACTOsLWEM
MyHKTE, HOBbI pa3Mep MPOLUEHTHOM CTaBKK MPUMEHSIETCS KO BKJlady C AaTbl ee BBEAEHUSA B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Tpasa 1 ob6s3aHHOCTK BaHka:

BbaHk o065s3yeTcd B pamkax 3aktudeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJjaaa,
npeaycMaTpuBatollero BO3MOXHOCTb OTKPbITUSA Heckonbkux CueToB BK/laga, OTKpbIBATb
Knuenty CuyeTa BK/JaZa Ha OCHOBaHUW BonemsbdaBnieHUs KnueHTa, HanpasneHHoOro B baHK C
NCrMosib30BaHMEM QUCTAaHUMOHHbIX KaHanoB 06CnyXmnBaHus.

2.1.1.baHk o065a3yeTCca HaA4YUCNaTb MNpPOUEHTbl Ha CyMMy BKfada B pa3Mepe U nopsike,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHK 0653yeTcs BO3BpaTUTb CYMMYy BKJlada W BbINAaTUTb MPOLEHTbI, HAYMC/IEHHbIE Ha
CyMMy BKJ1aZla B COOTBETCTBUMN C HAacTOALMMM YCNOBUAMK, MO NnepBoMy TpeboBaHuio KineHTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHeXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATE pacnopsixeHns KnuveHTa O nepeyvyncrieHnn u/unum Bblaade AeHEeXHbIX CpPeacTB Co
Cueta BKI@Qa, a TakKxXe MNpPoBOAMTbL WHble onepaunm B NopsAaKe, MNpeayCMOTPEHHOM
OEeNCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon depgepaumm U HaCTOSAWMMU YCIOBUSAMMN.

2.1.4.BaHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NMPOLEHTHYIO CTaBKy no Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx Ycnosui.

NHdopMaunsa o HOBOM MPOLEHTHOM CTaBKe Mo Bkiagy AOBOAMTCHA A0 cBeaeHus KnneHTa nytem
Nny6bAnYHOro onoBelleHus: pasMeleHus uHdopMmauum B noapaspeneHuax baHka w/vnu Ha
obuumanbHOM web-canTte BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXXEHUW NpOLEHTHOW CTaBKM MO BKAajaM A0 BocTpeboBaHMA [0BOAMTCA [0 CBeAEeHUS
KnueHTa ykasaHHbIM B HAcTOsLWeM NyHKTe cnocoboMm He MeHee yeM 3a 1 (oaunH) Mecsu A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BKaay.

2.1.5.baHK BrpaBe He MPWHMMATb K WCMOJIHEHUIO pacrnopsiXeHus KneHTa Ha OCyLLeCTB/IEHUE
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, Korga OCYLLECTB/IEHME PACropshKeHUs MpOTUBOPEUUT
LEeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuiickoin denepaunu.

2.1.6.baHK KMMeeT npaBO OCYLIECTBNATb YAEpXaHME HaNoroB, COOPOB U WHbIX MJATEXEN,
YCTaHOB/MEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoir ®depepaumn, B MNopsake W - ciay4dasx,
NpefyCMOTPEHHbIX  AENCTBYKOLWMM  3aKoHoAaTenbCTBOM  Poccuiickon  ®depepaumu, 6e3
COOTBETCTBYIOLLEro pacnopshkeHus (3asBneHuns) KnvenTa.
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2.1.7.PacueTHble onepaumm n nepedyncneHne AeHexHbix cpeacts co CyeTa OCyLLeCcTBASEeTCS Ha
OCHOBaHMWM nopy4dyeHns Bknagumka B COOTBETCTBUMM C AENCTBYHOLWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepaunn, Tapudamm baHka 1 HacTosWwKMM [JOroBOpOM.

Hactoswmm Bknagumk nopydvaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
NOAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobXxoAMMble A1 NPOBeAEHUS YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBA PoccuMiickol
denepaumn Tapudbl baHka M yBenoMnaTb KiveHTa 06 M3MEHEHUSAX MyTeM My6/IMYHOro
OMOBELLEHNS: pa3MelleHns uHdopMauun B nogpasgeneHunsx baHka n/vnmn Ha oduuManbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb € Tekywero cyeta KnneHTta geHexHble cpeacTBa Ha onnaTy ycnyr baHka no
pacyeTHOMY 06CNyXMBaHWIO B COOTBETCTBMM C pAencteyowmMn Tapudamm baHka 6e3
AONONHNTENbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIA aKUenT) B AeHb COBEpLIeHUs
onepauvin MAM MHOM CPOK, YCTAHOBNEHHbLIA BHYTPEHHUMM A[OKyMeHTamm bBaHka.  KnueHTt
npepoctasnsaer baHKky 3apaHee pfaHHbIl  akuenT 6e3  orpaHuyeHUs NO  KOJMYecTBYy
pacnops>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMKM YCIOBUSAMK, a Takxe 6e3
OrpaHVI;-IO?HVIFI no wmx cCcymMMe€ 1 C BO3MOXHOCTbHO 4YaCTUYHOIro WCMNOJIHEHUA paCFIODFI)KeHVIVI
BaHka.

2.2. TpaBa n 0b6s93aHHOCTN KnueHTa:

KnueHT nmeeT npaBo noTpeboBaTb BO3BpaTa BK/jaga W BbiMjaTbl MPOLEHTOB, HAYUC/EHHbIX B
COOTBETCTBUU C HacTosiwmmm Ycnosmamm, B noboi pabounii geHb Toro nogpasaeneHuns baHka,
B KOTOpoe obpaTtwuics KnueHT. B cnydae, ecnu cymma Bo3BpaTa npesbiwaet 50 000,00 pybnei
(nnn  3KBMBANEHT B WHOCTpaHHOW BanwTe Mo Kypcy LeHnTpanbHoro 6aHka Poccunckon
depepaunn Ha aaTty yBeaomsneHus), KnmeHty Heobxoammo, 3a 2 (aBa) pabounx AHS yBEeAOMUTb
BbaHk (noapaspeneHve, B KOTOPOM MNpeArnoslaraercsd CHATME [AEHEeXHbIX CPeAcTB) O TaKOM
HamepeHun no TenedoHy baHka, yka3zaHHOMy B AHKeTe, odopMNeHHOW KraneHToM npu
3aKknyeHnn [joroBopa KOMMJIEKCHOro o6cnyXmBaHMA WAM CaMOCTOSATENIbHO o6paTuBLWIKCL B
oTAesnieHune.

2.2.1. KnMeHT MMeeT npaBO AOBEPUTb pacrnopsikKeHue BKMIaAOM APYroMy Juuy B MOPSIAKE,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuitickoli denepaunm.

2.2.2. KnneHt o0653yeTca He wucnonb3oBaTtb CueT BKNaga A41As8 MpoBeAeHUs onepauuni,
CBSI3aHHbIX C ocyulecTsrieHMeM KnuveHTOM npeanpuvHMMaTENbCKOW  AesaTeNbHOCTM  nnbo
onepauunin, NpoTMBOpeYaLLUnX AENCTBYOLWEMY 3akoHoAaTeNnbCTBY Poccuinckon deaepaunn.

2.2.3. lMpu yctaHoBneHnn BaHkoM dakta owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHta
AEHEeXHbIX CpeacTB TpeTbux nuy, KnneHty He npuHaanexawmx, KnmeHT HacToawmm nopyvaetr
BaHKy oCyLLleCcTBIATb NepeyvyncneHme B TeYeHme cpoka aencremsa [lorosopa 6aHKOBCKOro Bkiaaa
owWmnbOYHO 3a4YUCNEHHbIX AEHeXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHUW 3asiBAEHUS Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 [ononHUTENbHOro pacnopsixeHus (3assneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsake, YCTAaHOBAEHHOM 3akoHopaTenbCTBOM Poccuiickoi
®epepauunu. MNo ykaszaHHbIM cyMMaM baHk He B3MMaeT nnaTy 3a UX nepedmncieHume.

2.2.4. HactoswuMm KnueHT npegocTtaBnser BaHKy npaBo WCKIOYMTENbHO Ha OCHOBAHUM
3aaBneHna KnmeHTa ocCyWecTBAATb OMnepauuu Mo nepeBoay AeHexXHbIX cpeacts co Cuyerta
BK/JaAa B NnopsiAke, YCTaHOBEHHOM 3aKoHOAATeNbCTBOM Poccuiickoli denepaumm.

2.2.5. KnueHT BnpaBe nonyvyaTtb MHdopMauuto no CueTy Bkaaa.

2.2.6. KnneHT 0683yeTca 3HAaKOMUTBLCA C YCA0BUAMKU AeAcTBYowmMX Tapudos baHka, [Jorosopa
KOMMMIEKCHOro 06CNyXMBaHUA U UX WU3MEHEHUAMU, O KOTOopbiX bBaHk yBegoMnser nyTem
ny6/IMYHOro OMnoBelleHUs: pa3MelleHus wuHdopMmaumu B noapaspeneHnax baHka u/wnun Ha
odunumanbHOM web-caliTte baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

2.2.7. KnneHt obasyetca yseaomnatb baHk 06 M3MeHeHMM nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, MnpeabsiBNeHHbIX ANns npoBeaeHus wuaeHTudukaumm (AaHHbIX AOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa Xutenbcrtea (perncrpaumun), Homepos TenedoHOoB,

101 MyHKT n3MeHeH Ha ocHoBaHuK Mpukasa Banka N2 547 ot 05.08.2016
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¢dakcoB, 3N1eKTPOHHOro (MO4YTOBOr0) agpeca M WMHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl
M3MEHEHUS] MepCOHanbHbIX AaHHbIX, YKa3aHHblIX KraneHTOM npu 3aksiuveHun [orosopa
6aHKOBCKOro BKJlaga, HO He No3gHee AHS oyepeaHol aBku KnveHta B BaHk.

2.2.8. KnneHt ob6s3yetca npegoctaBnaTb baHKy Kak areHTy BaJIlOTHOMO  KOHTpPOAs
HeobxoanMble AOKYMEHTbl U MHGopMauuo 06 ocywecTBneHMn onepaunii no CyeTy BKNaga B
yCTaHOBJIEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon denepaumm Cpoku.

2.2.9. KnueHT 065a3yeTca UcnonHATb Bce o6s3aTenbCcTBa no Jlorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBus BK1aga M NOpsiAOK pacyeToB

3.1.°MunnmanbHas cyMma B3HOCa BO BkNaj He ycTaHoBfieHa. CyMMa HECHMXaeMoro ocraTka
He yCTaHOBJIEHaA.

3.2. Onepauuu no BKNagy ocywecTBndai0Tcsa B BantTe CyeTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
OEHEeXHbIX cpeacTB B Kaccy baHka wnan B 6e3HannyHoOM nopsake nyTeM ux saumcneHmsa Ha Cuet
BKMaaa.

Bknaa w/vnn pononHUTenbHblE B3HOCbI, MPUHATbIE B 6e3Hann4yHoOM nopdaaKke, CYHMTAKOTCA
BHECEHHbLIMU B A€Hb 3a4UCIEHNA AEHEXHDbIX CpeACTB Ha Cuet BK1aAA.

3.4. BHeceHue BO BKNaA AeHEXHbIX CPeACTB, paBHO KakK W MX BbinjaTa, OCYLWECTBASETCA Mo
TpeboBaHunio KnnenTta B ntobomn pabounii geHb nogpasneneHuns baHka.

3.5. BHeceHue peHexHbIX CpeacTB TPeTbMM JINLOM BO BKJa4 [AOMYyCKAeTCs Mnpu ycioBuM
npegocrasfeHmns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep Cyeta BKIaga, Homep
agoroeopa Bknaga, @©.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS [OEHEXHbIX CpeacTB.
BHeceHVe AeHeXHbIX CpeaCTB TPETbMM JIMLOM BO BK/aj, OTKPbITbIA B MHOCTPAHHOWM BanwoTe,
OOMYyCKaeTCs, ec/iM yKasaHHOe NMLUO SBNSAETCS YMNOJIHOMOYEHHbIM npeactasuteneM KnveHta wm
OeNCTBYeT Ha OCHOBaHWM [OBEPEHHOCTM, OodOopMSIeHHONW B NopsaKe, YCTaHOBEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunn, nmubo asnsetcs cynpyrom (-on)
nnun 61M3KMM poacTBEHHUKOM KnmeHTa.

K 611M3KnMM poACTBEHHMKAM OTHOCATCS POACTBEHHUMKM MO MPAMOW BOCXOAAWEN U HUCXOASALLEN
IVHUKM (poautenu un AeTtu, Aeaywku, 6abylikm u BHYKW), MOSHOPOAHbLIE WU HEMNOJIHOPOAHbIE
(nmetowne obwmx otua nnum maTtb) 6paTbs U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.6. MpoueHTbl Ha cyMMy BKaja U/VNn AONONHUTENbHbIX B3HOCOB HA4YUCIAKTCS CO AHA,
cnegywuwero 3a AHEM 3a4UCNEHUA AEHEXHbIX CpeacCTB Ha CueT BKaga, No AeHb UX BO3BpaTa
KJ'IVIeHTy nnn cnmcaHna co Cueta Bknaga KnneHTa no WMHbIM OCHOBAHUAM BKKOUYUTENBHO, MO
CTaBKe BKJ1aja, I'Ipe,D,YCMOTpeHHOM HaCTOAWMMU YCITOBUAMM.

Mpu pacyeTe CyMMbl MPUYUTAOWMXCS MpouUeHTOB 3a 6asy 6bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHas cTaBka MO AOMOMHUTENbHbIM B3HOCAM COOTBETCTBYET TMPOLEHTHON CTaBKe Mo
Bknagy, AeiicTByloleil Ha AaTy BHECEHUS AOMONHUTENbHOMO B3HOCa. 123

3.7. lMpoueHTbl N0 BKNagy HaAa4YUCNAKTCHS U3 pacyeTa eXxXeaHeBHOro oCrtaTka AeHEeXHbIX CpeacTB
Ha c4yeTe no BKJaay, onpegendeMoro C ydeTtoMm CyMMbl BKJlada, a TaKXe MNpPpUHATbIX
AOMNONHUTENBbHbBIX B3HOCOB U CYMM, BbI,D,aHHbIX/I'IepeL-IVIC}'IeHHbIX KJ'IVIeHTy C €ro c4yeTa BK/ada B
COOTBETCTBMU C ycnoBuamMn [lorosopa 6aHKOBCKOro Bknaaa. MpoueHTbl NPUYNCATCA K CyMMe
BK/laga, YyBen4ynBasa e€e. BbinnaTa NpouUeHTOB MO BKJlaay MNpomn3BOAUTCA Ha YCIOBUAX U B
CPOKH, YCTaHOBJZIEHHblE B COOTBETCTBUU C 3aasneHnem 06 OTKPbITUN 6aHKoBCKOro Bknaga.
Bbinnata NpUYNUCIEHHbIX MPOLEHTOB MOXET 6bITb ocyuiecrtBsieHa no TDEGOBaHVHO KnuneHTa
oTAeNIbHO OT CyMMbl BK/laga, a HeBOCTpe6OBaHHbIe NMPOUEHTbI YBETNYMBAKOT CyMMY BKJlaAa, Ha
KOTOPYKO HaA4UMNCnArTCA NpoueHTbl NO CTaBKeE BKJlaAda, Hpe,U,YCMOTDEHHOVI HacCToAWNMHA

Ycnosusmnios,

192 MyHKT naMeHeH MNpukasom BaHka N2110 oT 16.02.2018
103 MyHkT gononHeH nocneaHuM npegnoxexHnem Mpukasom Banka N2110 ot 16.02.2018
104 MyHKT n3MeHeH Ha ocHoBaHuK Mpukasa Banka N2 741 ot 03.11.2017
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3.8. %BhinnaTta AeHexHbIX cpeactB co CyeTa Bkafa OCYLUECTBASETCS 6€3 orpaHUyeHuii B
TedyeHne BCero cpoka paencremsa [loroBopa 6aHKOBCKOro BKMada HaJMYHbIMW OEHEXHbIMU
cpeacteamm depes kaccy baHka nubo B 6e3HanuMYHOM nopsake - nNepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY Mo ycTaHoBAeHHON BbaHkoM dopme.

3.9. Bbinnata Apob6HOM 4yacTu AeHeXHbiX cyMM (OT uenor eauHuubl) co Cueta Bknaaa,
OTKPbLITOro B MHOCTPAHHOW BaJitloTe, OCyLWecTBAseTCcs No Bbibopy KnueHTta: B pybnsax PO (nyTtem
KOHBEPCUM MO KYpPCYy WHOCTPAHHOW BastOTbl, YCTaHOBSIEHHOMY K pyb6bnio P® LleHTpanbHbIM
BaHkoM Poccuickon denepaunm Ha AeHb COBEPLUEHMS BbiNnaTtbl) 1M60 B 6e3HannMYHOM nopsiake
B BantoTe CyeTta BKNaaa.

3.10. Mpwu BbiNaTe HaAM4YHbIX AEHEeXHbIXx cpeacTB co CueTa Bkada, OTKPbITOrO B €BpO,
BaHkoM 6yayT Mcnonb3oBaHbl AE€HEXHble 3HaKM HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co CyeTta BKiaga ocyuwecrtensdeTca baHkom no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpCMM MO KypCYy WHOCTPAHHOM BantoTbl, YCTAHOBNEHHOMY K pybnto PO
LleHTpanbHbiM BbaHkoM Poccuitckon ®egepaumm Ha AeHb COBEpPLUEHUs BbinnaaTtbl) nbo B
6esHannyHOM nopsake B Bantote Cyerta Bknaja.

3.11. OnepauuMm no nepeBoAy [AeHexHbIXx cpeacts co CueTa BKNaga OCYyLECTBASATCA
NCKOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opmMe, yCTaHOB/IEHHOM
BaHkOM, ecnin MHoe He YCTaHOBJ/IEHO HacToAWMMU YCNOBUAMMU.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUMU C 3aKOHOAATENbCTBOM PO cocTaBnsdaTb u
NOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoanMmble Ans nposeaeHus 6aHKOBCKMX onepauumi
rno nopyyeHuto KnuveHTa.

Onepauun No nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXXe rnpeaocTaB/ieHne MHbIX
YyCnyr, ocylecTBstoTca BaHKOM B COOTBETCTBMM C Tapudamu baHka, AENCTBYOWMMN B AEHb
OCYLLIECTB/IEHNSA onepaunun (NpeaocTaBneHns ycnyrm), B TOM YMicie Ha BO3ME3/IHON OCHOBE.

3.12. B uenax 3awunTbl npaB KnneHTa OT nony4vyeHnss CyMMbl BKNaga HEeYyNnosHOMOYEHHbIM SINLOM
Ha OCHOBaHMW [OBEpPeHHOCTH, odopMaeHHOW BHe baHka, CTOpPOHblI AOroBOpPUIANCE O
HMXecneayLem.

Ona nonyyeHus AeHEeXHbIX CpeACTB Ha OCHOBaHWW [OBEPEHHOCTU npefctaBuTenb KnneHTa
obg3aH yBeaoMnTb BaHK O HaMepeHUU NONY4YUTb AeHeXHble cpeacTBa co CyeTta BKMlaga B CPoOK
He MeHee yeM 3a 2 (ABa) paboumx AHA OO0 OHA NpeabsBreHus TpeboBaHUSA npeacTaBuTeNeM
KnneHTa o0 nofydeHUMM [AeHexXHbIX CPeACTB CO BKaga C OAHOBPEMEHHbIM MpeabsBlEeHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KnneHT TakXe BnpaBe CaMOCTOATENIbHO B
nMCbMeHHOM ¢dopMe yBeaOMUTb BaHK B CpOK He MeHee 4yeM 3a 2 (ABa) paboumx AHS A0 AHSA
npeabsieneHns TpebosaHusa npeacTtaBuTenemM KnuveHTa O MNONYYEHUU AEHEXHbIX CpPeAacTB Co
BKNaja Ha OCHOBaHWW [AOBEPEHHOCTU, O daKTe BblAa4Yn [OOBEPEHHOCTU, ee peKBU3UTax,
COObLWNTb AaHHbIE O IMYHOCTU npeactasuTens (pamMmmnusg, uMsa, oT4eCTBO, MECTO perncrpauum),
0 npeanonaraeMon cymme TpeboBaHusa 0 Bblgaye BkIaaa.

YBeaomnenune baHka KnneHtom nubo ero npeacraBuTesieM B yKasaHHOM Mopsiike Npon3BOAUTCS
B Cnydyae 3asBneHusa npeacrasuteneMm KnueHta TpeboBaHMA O NOMyYEHUU AEHEXHbIX CpeacTB
co CueTa BKNaga Ha CyMMy, paBHY mnu npesbiwatwowyto 5 000 (MaTte Toicay) gonnapos CLUA
(wnn aKBMBaANeHT B APYron BasntoTe no Kypcy LleHTpanbHoro 6aHka Poccuinckon degepaunmn Ha
AeHb npeabsBieHns NoANNHHUKA AOBEPEHHOCTU [Nodaun 3asaBneHns]).

3.13. Tonbko ansA Bknana «/lo socrpeboBaHus» :
- MakcuManbHas cymma Bknapa He ycTaHOBNEHa,

- npuem BO BKknag AeHEeXHbIX CpeAcTB OCyLecTBnsieTcs B BantoTe Poccuiickon degepaunm
(pybnax P®) mn mHocTpaHHou BantTe (gonnap CLUA) nyTeM BHECEHUS HaAU4YHbIX LEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsiake — nyTeM Ux 3aumcrieHns Ha CuyeT BKaaa,

- BaHk HauMcnseT npoueHTbl No Bknaay exerogHo, HO He No3AHee nocneaHero paboyero
OHS rofa, 3a KOTOpbIii NpoM3BeAeHO HAaUYMUCEHNE NPOLIEHTOB.

3.14. °°Tonbko ans Bknaga «HaKonu»:

- MakcMManbHas cymMMa Bknaga ycraHoBneHa B pasmepe 1 000 000,00 py6nen.

105 MyHKkT n3meHeH Mpukasom BaHka N2110 ot 16.02.2018
106 MyHKT n3MeHeH Ha ocHoBaHuK Mpukasa N2 650 ot 06.08.2020
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MakcmmanbHas cymMma Bknapa gencreyer B TedeHue BCero cpoka pasMeweHus Bknaga, Cymma
yrnsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe BKnaga, He yduTbiBaeTcs nNpu onpeneneHum
MaKcMManbHoOM cyMMbl Bknaga. lMNpuem Bo Bknag AeHeXHbIX CPpeACcTB OCYLLECTBASETCA B BajOTe
Poccuiickon ®egepaumn (pybnsax PD) nyTeM BHECEHUS HaNIMYHbIX AEHEXHbIX CPeACTB B Kaccy
BaHka wnn B 6e3HaNM4YHOM nopsiake — MyTeM MX 3auucneHuss Ha CueT Bkiaga. Ha cymmy,
MpeBbILAOWY0 MaKCuManbHY0 CyMMmMy Bknaga, npoueHTbl HauducnsawoTca no crtaBke 0,1%
(exxeMecss4YHO, Ha MMHUMAaJIbHbIA OCTATOK Ha cyeTe 3a Mecsl,),

- BaHK HayucnsieTr NpoueHTbl Ha MWUHMMAaJbHbLIA OCTAaTOK Ha CueTe BK/aga 3a UCTEKLWWUN
MOJIHbIA pacyeTHbI nepuod (pacyeTHbIM Nepuoa KpaTeH OAHOMY Mecsily, NMepBbIA pacYEeTHbIN
nepuoa ncumcnseTcs € Aatbl OTKpbITUS Bknaaa),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCa 3a Npeabliaywunii Mecsau Ha
MUHMMaNbHbIA OCTaTok Ha CuyeTe BKaZa 3a Mecsil, 3@ TEKYLMIA Mecsil, NPOLEHTbI No Bknagy He
HaunCnaTCS,

- OAHOBpPEMEHHO C 3asB/IeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bkiaga «HaKonu» KnuneHt
MOXeT nogaTtb B baHk 3adBneHne Ha nepuoauyeckoe nepeyncsieHne LEHEXHbIX CpeacTs
(ycTtaHoBUTb MM HDUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unu MpoueHT
OT NOCTYNNEHnn),

3.15. Tonbko aona Bknaga «HakonuTenbHbIN CUET»:

- MakcuManbHag cymma Bknaga He ycTtaHoBsneHa. [lpveM BO Bkiaa AeHEeXHbIX CpencTs
ocyuwecTtenasietca B Bantote Poccuiickoin ®epepaumn (pybnsax PD) nyTeM BHECEHMSI HaIMYHbIX
OEeHeXHbIX cpeacTB B Kaccy baHka wnm B 6e€3HannMyYHOM nopsiake — nyTeM UX 3a4nC/IeHUs Ha
Bknaga,

- BaHK HauucnseT u BbiNayMBaeT NPOUEHTbLI B ClieAyoWweM rnopsake:

Ha e)l(e,ClHEBHbIVI OCTAaTOK AEHEXHbIX CpeACTB. |-|pOLl,eHTbI HauyncnarmwTCca eXxXeaHeEBHO B
TeyeHme pacyeTHoro nepuoda (pacyeTHbli nMepumoa KpaTeH OAHOMY Mecsuy, NepBbli
pacyeTHbI Mepuos WCYUCNAETCS CO AHS, cneaylwero 3a AaTtoh oTkpbiTus CueTta
BKJ'IaLI,a) ncxoasa m3 CbaKTVIl-IeCKOFO OCTaTKa AEeHEXHbIX CpeacTtB, HaxoAasdlwmnecsa Ha CyeTe
BKJlaJa Ha Hayano Kaxaoro onepaumoHHOro AHs, no QUKCMPOBAHHOW CTaBKe,
YCTaHOBHEHHOVI ana AaHHOoro BKnap,a, Ha MWHWUMabHbIA OCTATOK AEHEXHbIX CpPeAcCTB.
V|CXOLI,FI n3 pasMepa MMHMMaJIbHOIro OCTaTKa, YCTaHOBﬂeHHbIVI Ansa CyMMOBOIro MHTepBana,
B KOTOpbI nmonagaeT AaHHbI MUHUManbHbIA OCTaTOK, 3@ KaXAblh AeHb pacyeTHOro
nepuoaa.

Mpy nNpeabSBNEHUM [AOBEPEHHOCTM ee opurnHan unm konua'®’ npuobuiaetca BaHkoM K
AOKyMeHTaM no Bknaay.

4. MapaHTmn CTOpoH

4.1. baHK rapaHTupyeT BO3BpaT BKJada W BbiMaaTy HAaYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawumm baHKy AeHeXHbIMWU CpeaCTBaMW, a TakXe MMYLLeCTBOM, Ha KOTOpoe MOXeT
6bITb 06paleHo B3biCKaHWe, B COOTBETCTBUMU C AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccunckomn
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy Bklaga B COOTBETCTBUM C AENCTBYHOLWMUM
3aKkoHoaaTenbCcTBOM Poccuinckon degepaunm.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnu onepauunun no CyeTy BKIaAa 3aJepXMBAKTCS B
pesysbTaTe ownbok KnneHTta n/vnm TpeTbero nuua B 3anofiHEHUN PEKBU3NTOB Mosy4YaTtens npu
ocdopMneHnn KnneHTom/TpeTbMM INLOM Pacrops)KeHUs Ha NepedyncineHme LeHeXHbIX CPeacTB
co CueTa BkNaga v Apyrux 3aZepxek, BOSHUKLINX He no BUHe baHka.

4.4, BosspaT Bknaga baHkom obecneumBaeTcs nMyTeEM OCYLLECTB/SEMOrO B COOTBETCTBMU C
OENCTBYIOLWNMM 3aKoHodaTenbCTBOM Poccuitckon ®depepaunm ob6a3aTtenbHOro CTpaxoBaHuUS
BK1a40B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, BO3HUKawWwmMe mn3 [orosopa 6aHKOBCKOro Bkfnaga, noasexart pacCMOTpPEHNIO B

197 Ecnm BKNag4yunK Bblpa3nn XenaHne COXpPaHUTb Ha PpPyKax OpurnHan A[O0BEPEHHOCTUM WM AaHHaAA [OO0BEPEHHOCTb

npeanosiaraeT ee HEOAHOKPaTHOE UCMONb30BaHWe, B TOM uncie, nepea ApyrnMu, kpome baHka, nuuamu.
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cyne B COOTBETCTBUM C 3aKoHogaTenbCTBOM Poccuiickon depepaumn.

6. Cpok peicTtBuna [loroBopa 6aHKOBCKOro BKJiaaa

6.1. [doroBop 6aHKOBCKOro BKJjlaga BCTynaeT B Cuiy C gatbl npuHaTMA baHkoMm oT KnueHTta
3asBneHns Ha OTKpbITMe 6aHKOBCKOro BKAapa, oTKpbiTUS KnueHnTy CueTa BKNada U BHECEHUS
KnueHTOM peHexHbiXx cpeactB Ha CuyeT BKAaga W AelcTByeT A0 MNOSHOMo BbIMNOSIHEHUS
CTOPOHaMW MPUHATBLIX Ha cebs oba3aTenbCTB.

6.2. 198 NoroBop 6aHKOBCKOro BkJaZa MOXeT 6biTb pacTOPrHyT MO 3asBneHnio KnveHta B
nobon pabounin peHb nogpasgeneHnss baHka npu ycnoBum BbinnaTbl KAMEHTY AEHEXHbIX
cpeactB co Cuyeta Bkaga B NOMHOM cyMMme. [oroBop 6aHKOBCKOrO BKflaga CuYMTaeTcs
pacToOprHyTbiM C AaTbl 3aKkpbiTna baHkom CueTa BKiaga v npekpaweHums aobbix onepauun no
CueTy BK/1aaa.

1%Mpn HanMuMM TexHMYEeckoil BO3MOXHOCTM 3asBlEHME Ha 3aKpbiTMe 6aHKOBCKOro Bkiaja
MOXeT 6biTb 0hOpMIEHO K/IMEHTOM M HamnpaBfieHo B BaHK C MCrosb3oBaHMEM [UCTaHUMOHHbIX
KaHanoB 06CNy>XMBaHUS.

6.3. PactopeHue [oroBopa KOMMIEKCHOr0 06CNYXWUBaHUS SBNSETCS OCHOBaHWEM Ans
pacTtop>eHus [JoroBopa 6aHKOBCKOro Bkiaaa.

6.4. BaHk BnpaBe He ucknw4daTb CueT BkNaga M3 KHUMM perucrTpauum OTKpPbITbIX CYETOB B
AeHb BO3HWMKHOBEHWSA HYJIEBOro ocTaTKa.

7. Mpouue ycnosuna

7.1. Onnata HanoroB M c60pOB OCYyLWECTBAAETCS B COOTBETCTBUM C AENCTBYHOLIUM
3aKOHOAaTeNbCTBOM.

7.2. Bce nsMeHeHus n gononHeHus k [JoroBopy 6aHKOBCKOro Bkjada AENCTBUTENbHbI, €Cnu
OHM COBepLlUEeHbl MO CcorflacMio CTOpPOH B MNOpsiAKe, NpPeayCMOTPEHHOM AEeACTBYHOLMM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

7.3. Bo BceM, UTO He NpeAycMOTpeHO HacTosawmMMu Ycnosusamu, CTOpOHbI PyKOBOACTBYHOTCH
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

108 MyHKT M3MeHeH Ha ocHoBaHMK Mpukasa N2 2 ot 10.01.2018
109 A63au M3MeHeH Ha ocHoBaHuK Mpukasa N2 650 ot 06.08.2020
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MpunoxeHune 3 k «[paBnnam KOMNAeKCHoro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUSI U COBEpLUEHUS onepauunii No CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI U COBepLieHMst onepaumin no 6aHKOBCKMM Bknagam (ganee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALIMOHANbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJaga - J0roBop 6aHKOBCKOrO BKaAda, 3aK/IOYEHHbIA Mexay
BbaHkoM u KnmneHtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YcCnoBusx,
YCT@HOB/EHHbIX HacToAwmM lpunoxeHnem 3, U B COOTBETCTBUU C 3aasneHneMm KnuneHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaga SBASETCS HeOTbeMIEMOW
yacTbto [joroBopa KOMMAEKCHOro o6cayxumBaHms.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[JoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBaHk (MAO)», 3aknuyeHHbli Mexay baHkoMm u
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cnctema AnCTaHUMOHHOrO AocTtyna «WMHTepHeT-6aHK», 31eKTPOHHO-MNPOrpaMMHbIe KOMMIEKChI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns bBbaHka, nonb3yioTcd 6aHKOBCKMMW YyCayramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MoOpsAKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINO BKJlaga - 3asiB/ieHne KrneHTa, cocTaBNeHHoe Mo
¢dopme baHka, cogepxawee npeanoxerHns (odepty) KnveHTa 0 3aklo4yYeHMUM [0roeopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxaatouwee npucoeanHeHne KnmeHta K HacToSWMM YCNoBuaM. 3asiBfieHME Ha OTKpbITME
6aHKOBCKOIo BK/aga siBNseTcss HeoTbeMneMon vyactbto [loroBopa 6aHKOBCKOro Bkaaaa.

KnueHT - dusmueckoe Nuuo, SBNAIOLLIEECAS CTOPOHOM [loroBopa KOMMJIEKCHOIro 06C/yXUBaHUS
1 3akntoumBliee ¢ baHkoM [lJoroBop 6aHKOBCKOro BKiaaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBalowWwmnii obcnyxumBaHne KnMeHTOB MNOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXxoAslwas/mcxoaawas AMHUM, HEerosocoBble KaHasbl (coumanbHble
CeTn, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOe noapasaeneHve baHka, ocywecTeasolwee OT UMEHMU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTPEHHbIE NnueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble npukasoM no baHky wu
OENCTBYOLWME C AaTbl, YCTAHOB/IEHHOW NpMKa3oM No baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No oCyLLeCTB/IEHMIO onepaunn duandecknx numy,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer fjlorosopa 6aHKOBCKOro BKiaaa

1.1. ''%Ha ocHoBaHuu JoroBopa 6aHKOBCKOro BkKAaga, nNo npeabsieieHun KnneHtom
OOKYMEHTOB W cBeaeHuin, Tpebyembix ANs OTKPbITUA CYeTa MO YYeTy BKNaga, a Takxe Ans
npoeBeaeHns naeHTuduKaunm B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon depepaumm,
BaHK B COOTBETCTBUM C 3asiBJIEHMEM Ha OTKpbITME 6aHKOBCKOro BKJjada OTKpbiBaeT KaneHTy
cyeT no ydety Bknaga (panee — Cyet Bknaga).

110 MyHKT n3MeHeH Ha ocHoBaHMK Mpukasa N2 2 ot 10.01.2018
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KnuneHT BHOCUT, @ BaHK NpuHMMaeT Bo BKkNajd JIEHEXHbIE CPe/CTBa B pa3sMepe, BajlloTe M Ha
CpPOK pa3sMeLleHusi, ykasaHHble KNMeHToM B 3asiBNIeHNN Ha OTKpbITUEe 6aHKOBCKOro BKiaa.

3aABNeHne Ha OTKPbITUE BAHKOBCKOrO BKMada Npu HanuuymMm TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CnyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuitickoit deaepaummn) npu ycnoBumn, YTo BKaA OTKPbIBAeTCs KnMeHToM
Ha CBOe UMS.

1.1.1. Mpwn 3aknawyeHnn [JoroBopa O6aHKOBCKOro BKJjlada BHeceHMe K/MEHTOM [AeHEeXHbIX
CcpeacTB MoXeT 6bITb OCYLECTBNEHO B MOJIb3y TPeTbero avua, YKa3daHHoOro B 3asiBeHMM Ha
OTKpbITMe HaHKOBCKOro Bknaga (B cay4vasx, NnpeAyCMOTPEHHbIX BaslOTHbIM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn). B 3ToM cnyyae baHK NpnHUMaeT BKIaj B pa3Mepe, BaJloTeE M Ha CPOK
pa3MeLlleHmnsl, yKkasaHHble KnmeHToM B 3asBieHMN Ha OTKpbITMe BaHKOBCKOro BKaaaa.

TpeTbe nnuUo, B NOJIb3y KOTOPOro BHeCeH BkNaA, npuobpertaer npaBa KnuneHTa no [orosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K BaHKy nepBoro Tpe6OBaHVIFI, OCHOBaA@HHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMm npasBamu. [0 Bblpa)eHUS TpeTbMM /NULOM HaMepeHus BOCMO/Ab30BaTbCA MpaBaMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknagay baHKOM BbINNauMBalTCA MPOLEHTbI B pa3Mepe, YKasaHHOM B 3asiBEHUU
KnneHTa Ha OTKpbITHNE 6aHKOBCKOro BK1aga.

Cpok pa3MelleHMss BKJ1aAoB, Ha KOTOPbIM pacrnpocTpaHSeTcsl YyKalaHHoe YC/NoBMe, paTa
M3MEHEHUS MPOLEHTHOW CTaBkW, 6a30BbIN NapaMeTp, NpUHMMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOW I'IpOLI,GHTHOVI CTaBKn no BK/agy YyCrtaHaB/IMBakOTCA B COOTBETCTBUKN C
3asB/IeHMEM Ha OTKpbITUEe 6aHKOBCKOro BKaaa.

2. NMpaBa n 0693aHHOCTU CTOPOH
2.1. MpaBa u o6sa3aHHOCTK BaHka:

2.1.1 B cooTBeTCTBUM C 3asBNEHUEM Ha OTKpbITUE 6aHKOBCKOro Bknaaa BaHk o6s3yeTca no
npeabsasneHnn KraneHToM [AOKYMEHTOB W cBeAeHun, TpebyeMmbix AN OTKpbITUA cyeTa Mo
BKNa4dy, a Takxe ANna nposefaeHus uaeHTUdUKaumMm B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnsaMu baHka, nam npu nonyvyeHnm ot KnveHta 3asBneHus
Ha OTKpbITMe 6AHKOBCKOro Bkiada C MCNonb3oBaHMeM JUCTaHUMOHHBbIX KaHanoB 06cnyxuBaHus
npu ycnosum cobnogeHnMs Bcex npoueayp, NpenycMoTpeHHbiX [paBuaaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTKpbITb CUET BKNaja.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha oOCHoBaHum [loroBopa 6aHKOBCKOrO BK/jaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHa/oB 06CnyXnBaHUS.

BaHk BrpaBe wu3MeHATb HoMep CuyeTa BKIaZa B CAy4yasX W NoOpsAaKe, YCTaHOB/IEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTaHOBMEHHbIMM HACTOAWMMU YCNoBusMU M 3aaBneHMeM KMeHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKMaAy, yKasaHHyto B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CYyMMYy BK/aga B Nopsiake, yCTaHOBAeHHoOM nogn. 3.14
HacToAWwMX YCoBUn, No nepsoMy TpeboBaHuio KnneHta no OKOHYaHWIO CPOKa, YCTaHOBJIEHHOMO
B noan. 1.1 HacTtosawmx Ycnosuin n 3aasneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CPOKa BKNaZa, YCTAaHOB/IEHHOro npu npoaseHmnun [Joroeopa 6aHKOBCKOro Bkjaaa
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B COOTBETCTBUM C noan. 3.16 HacToswmx YCnoBuUi, UNM B AEHb AOCPOYHOro BOCTpeboBaHMS
BKJS1aZla B COOTBETCTBUMU Cc noan. 2.2.2 n 3.17 HacToAwmx YcnoBum.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauyMcneHne npoueHTOB MO BKAaAy 3a Nepuoa CO AHS, Cleayllwero 3a AHEM pasMelleHus
BKNada/c pgartbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro BkKJjlaZda, Mo A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. Mpwn pocpoyHoM pacTopxeHun [oroBopa 6aHKOBCKOrO BKkflada B WMHOCTPAHHOM BankTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B BasntoTe Poccuinckon denepaunmn, nNpyv 3TOM KOHBEpTaLMS OCYLLUECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuinckon depnepaumm Ha AeHb COBEPLUEHNS BbIMaaThl.

2.1.7. baHKk wuMeeT nNpaBO onpegensaTtb nogpasgeneHme baHka, B KOTopoM byaert
OCYLLEeCTBMATbCA BO3BpaT BKAaga W BbinaaTa MNpPOUEHTOB, HAYMCNEHHbIX B COOTBETCTBMWU C
HacToAWMMM YCIOBUAMMN.

2.1.8. PacueTHble onepaunn U nepedmcneHme aeHexHbix cpeacts co Cyeta OCyLWEeCTBASETCS Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbiBaTb pacCyeTHbIE AOKYMEHTHI, He06XO,£I,VIMbIe Ana npoeegeHna yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKax [AENCTBYKOLWEro 3akoHogaTesnbcTtBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHns: pasmeweHns mHdbopMmaumm B noapasgeneHusx baHka wn/wam Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C Tekyuwero cyeta KnneHta geHexHble cpeicTBa Ha oraTty ycnyr baHka
no pacyeTHOMY O06CNYy>XWBaHUIO B COOTBETCTBMM C AencTByowmMn Tapudamu baHka 6e3
AONoNHUTENbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEeHb COBEepLUeHus
ornepauvin MAM MHOM CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHUMMW AokyMeHTamu baHka. KnueHT
npepoctagnsaer baHKy 3apaHee pfaHHbIA  akuenT 6e3 oOrpaHuvyeHnss Mo  KOJAWYeCTBY
pacnops>xeHuit baHka, BbICTaBNsieMbIX B COOTBETCTBUM C HACTOSALLMMKN YCNOBUAMU, a Takxke 6e3
OI'paHVI;JSHVIFI No MX CYMME€ M C BO3MOXHOCTbIO YAaCTUYHOrO MWCMOSIHEHMUS pPaCNOPSXKEHUN
BaHka.

2.2. MpaBa u o6aszaHHOCTK KnuneHra:

2.2.1. KnueHT 06a3yeTcsa BHECTM BKNag B CyMMe, yKasaHHoOM B noAan. 1.1 HacToswmux YcioBui
n 3aaBneHunm KnneHTa Ha OTKpbiTMe 6GAHKOBCKOro BK/ada, He no3AgHee aaTbl MNOJIy4YeHus
baHkoM 3asaBneHnsa Ha oTKpbiTMe 6AaHKOBCKOro Bknaaa.

2.2.2. KnueHt wuMeeT npasBo notpeboBaTb BO3BpaTa BKAaga W BbiNaaTbl MNPOLEHTOB,
HaUYMCNEeHHbIX B COOTBETCTBMWM C HacToswuMuM Ycnosusamu, B awbor paboumin  AeHb
noapasgeneHus baHka, B KOTOpoM Bknaa 6blal NPUHAT MM KOTOpOe yCTaHOoBAeHO BaHkoM ans
BbINJaTbl B COOTBETCTBUM C noAn. 2.1.7 HacToAWwmX YCIoBUNA.

2.2.3. KnneHT uMeeT npaBO AOBEPUTb pacrnopsiXXeHuwe BKMaAoOM ApYroMy nuuy B nNopsaake,
npeaycMoTpeHHOM AEeNCTBYOWMM 3aKoHOA4aTeNbCTBOM Poccuinckonn degepauymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmboyHoro 3aumcneHuss Ha CdyeT Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnneHTy He npuHagnexawmnx, KnmeHT HacToawmum nopydaer
BaHKy ocyLLecTBNATbL NepeyncieHne B TedeHne cpoka gencrems [jorosopa 6aHKOBCKOro Bkiaga
OWMOBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BKlaAa Ha OCHOBaHWM 3asiB/ieHMS Ha
OTKpbITMe HaHkoBCKOro Bknaga KnueHTta 6e3 AOMONHUTENBHOro pacnopsixeHus (3asiBrieHuns)
KnneHta (3apaHee paHHbIA aKuenT) B MNOpsiAKe, YCTaHOB/IEHHOM 3aKoHO4ATEeNbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT nmnaaTy 3a Ux nepeduncrieHmne.
Mpn 3TOM AOCPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKaja HE NpOU3BOAMUTCS.
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2.2.5. Hactoswum KnveHT npeaocTaBnsieT baHKy MpaBo MWCKAOUMTENIbBHO Ha OCHOBAHUMU
3aaBneHns KnneHTa OCYyLIeCTBNSATb OMepaunu no nepeBoay AeHEXHbIX cpeactB co CueTa
BK/laAa B nopsiake, YCTaHOBNEHHOM 3aKoHOA4aTeNbCTBOM Poccuitickoi deaepaumm, eciv MHoe He
YCTQHOBJ/IEHO HACTOSAWMMN YCTOBUSAMU.

2.2.6. KnneHT Bnpase nosay4yaTtb MHdopmauuto no Cuety Bknaaa.

2.2.7. KnmneHT 0653yeTcsa 3HAKOMUTbLCS C YCI0BUSAMKU AENCTBYOWMX Tapudos baHka, [Jorosopa
KOMIMJIEKCHOrO OB6CNYXWMBAHUA W UX M3MEHEHUSMU, O KOTOopbiX baHk yBegoMnaeTr nyTem
ny6/INYHOrO OMOBELLUEHMS: pa3MelleHns WHGopMaumu B noapaspeneHuax baHka wn/wnu Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT obsa3yeTca yBeaoMnsaTb baHk 06 M3MEHEHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsiBAeHHbIX Ans nposeaeHusa wuaeHtTudukaumm (AaHHbIX LOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTeBa (perncrpaumm), HomepoB TenedoHOB,
(pakcoB, 31eKTPOHHOro (MNOYTOBOro) agpeca W WHbIX AaHHbIX) B MECAYHbIN CpPOK C AaThl
W3MEHEHUS MepCOHanbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3akatyveHun [orosopa
6aHKOBCKOro BK/ana, HO He no3aHee AHA ovepeaHon aBkn KnueHTa B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOrMO KOHTpONsA
HeobxoanMblie AOKYMEHTbl U MHAOpMaumio 06 ocywecTBneHmn onepaunn no CYeTy BKMada B
yCTaHOB/IEHHbIE 3aKOHOAATENbCTBOM Poccuiickon depepaummn Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBus BKagaa U NOPSIAOK pacyeToB

3.1. '*Mpuem BO BKNAA AeHEXHbIX CPeACTB OCYLLECTBNAETCA B BanoTe Poccuiickoit ®epepauunn
(pybnsax P®) n nHocTtpaHHoi BantoTe (gonnapax CLIA) nyTeM BHECEHUS HaNIMYHbIX OEHEXHbIX
CpeacTB B Kaccy BaHka nnn B 6e3HannyYHOM nopdaaKe — NyTeM MUX 3a4nUCieHNd Ha Cyet BK/1aga.

Bknag w/wnu pononHuUTenbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, CYMTaAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueTt BKJ/Ta4a.

BantoTa Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asB/ieHneM Ha OTKpbITNE 6aHKOBCKOIro
BKJ/1aAa.

3.2. Cpok pasMelleHMs BkJlaja YCTaHaBAMBaeTCsl B COOTBETCTBMM C 3asiBleHMEM Ha
OTKpbITME BAaHKOBCKOMO BKaAa.

3.3. MuHMManbHas CyMMa nepBOHa4yasbHONO B3HOCA MO BKJajy YCTaHaBIMBaeTCsa B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITHNE 6aHKOBCKOro Bkaaaa.

3.4. YcrnoBue BK/Maaa O pasMepe MaKCUManbHOM CyMMbl BKNada onpeaensietcs B
COOTBETCTBMU C 3aABIEHNEM Ha OTKPbITUE 6AHKOBCKOIro BKaja:

- 6e3 orpaHM4YeHmns MaKCMMasabHOW CyMMbl BKIa4a;
- C OrpaHM4yeHMeM MakCMMasibHOM CyMMbl BKNaga.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHumn4yeHa:
- abcontoTHOM BENMYMHON;

- pasMepom nepBOHaqaanoﬁ CyMMbl BKJlaAa, YBEHMLIEHHOVI B YCTaHOB/IEHHOE KOMNYECTBO
pas;

- pa3MepoM NnepBOHavyaNbHOM CyMMbl BKNana, YBEMUYEHHOW B YCTaHOBMIEHHOE KOJIMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJTMYUNHBI.

3.5. YcnosBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKAaZda YCTaHaBNMBAETCSs B COOTBETCTBUM C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOIro BKIaaa:

- C BO3MOXHOCTbKO BHECEHUA AONOJITHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMONHUTENbHbIX B3HOCOB. Pasmep gononHuTenbHOro
B3HOCa MOXeT 6bITb YCTAQHOBJIEH:
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMeM MaKCMManbHOro pasMepa AOMNOJHUTENbHOrO B3HOCA (4n9 BKNaga C
OrpaHM4YeHMEeM MaKCMManbHOW CyMMbl BKMlalda MaKCMMasbHbIA pa3Mep AOMNOJSIHUTENbHOMO
B3HOCa OnpeaensieTcss Kak pa3HOCTb MeXAy MaKCMMasbHOMW CyMMOWM BK/lada M OCTaTKOM
no CueTy BKMaZa Ha MOMEHT BHeCEHWs AONOAHUTENbHOrO0 B3HOCA; B C/y4yae ec/iu B
pe3ynbTaTe MNOMOSIHEHNA BKMada C OrpaHWYEeHUMEM MaKCUMMasibHOM CyMMbl BK/aja
daKkTUYecKMin OCTaTOK AeHeXHbIX cpeacTB Ha CueTe BKAaga MNPEBbICUT MaKCMMasbHYHO
CyYMMYy BKJlaja, OEHeXHble CpeAcTBa B pa3Mepe, NpeBbllaloweM MakKCMMasbHY CyMMY
BKJapa, B TOT XXe AeHb NEPEYUCATCA B COOTBETCTBMM C 3asBneHMeM KnuneHTa Ha cyeTt
KnuneHTta, yKa3aHHbIN B 3asiBNIEHUN.

JononHuTenbHble B3HOCbI NpUHMMAKOTCA BaHKOM B CPOKM M HaA YCNOBUSAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B Te4yeHune BCEero Cpoka pasMelleHnda BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
oCtaBweroca A0 OKOHYaHMA CpOKa pa3MeleHuns BKJ'Ia,CI,a/I'IpOLIJe,CI,LIJEFO C AaTthbl
pa3MelleHnd BKaaa U npuyncnarTca K CyMMe BK/laaa, yBennymBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBUMWM C 3asiBIeHMEM Ha OTKpbITNE 6aHKOBCKOTIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas CcTaBka, MO KOTopoW baHkK Hauucnasser W ynadmBaeT npoueHTbl (B
3aBMCMMOCTM OT BMAA BK/aja), a TakxXe nMopsaAOK BbiMAaTbl MPOUEHTOB NO BKAagy
YCTaHaB/IMBaAETCA B COOTBETCTBUN C 3asBNIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKNaga.:

a. nyTeM NpUYUCIEHNS CYMMbl HAYMC/IEHHbIX MPOLEHTOB K CYMMe BK/laAa B NocneaHuUin AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
CpoKa pa3MelleHns BKIafaa/C NepuoNUHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUU C
3aABNEeHMEM Ha OTKpbITUE BAHKOBCKOrO BK/Mada, WU MEPEUYUCSIEHUA MX B COOTBETCTBUM C
3asaBneHMeM KnmMeHTa Ha KapTy/TeKyWwuidi cyeT/cyeT no y4dyeTy Bknaga <«[o
BoCcTpe6oBaHMSA» /CUET Mo yUeTy APYroro CpoYHOro Bkaaaa KnueHTa, oTKpbIThI B BanoTe
BKJ1a4a.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensioTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga:

- C yCTaHOB/1€EHMEM HECHUXXaeMOro oCtaTKa Nno BKAaay,
- 6es YCTaHOBJ1IEHNA HECHMNXAEMOIro OCTtaTkKa no BKsiaay.

CyMMa HecCHMXaeMoro ocraTka/nopsigok eé pacyerta npu npoaneHun [Jorosopa 6aHKOBCKOro
BK/laZa yKa3blBaeTcs B 3asABNeHUM N MOXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YKasaHHOM B 3asiBNeHUM Ha OTKpblTMe 6aHKOBCKOro BkAaga (cymma
HECHMXXAaeMOro ocTaTka Mo BKiaay nNpv NpoasieHnn BKnaga He U3MeHsIeTcs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHMLE MHTepBasna, B KOTOPbLIA NonagaeT cymMMma
BK/JaAa Ha AaTy npoaneHus [orosopa Bknafa (C yYeTOM MPUUYUCIIEHHbIX NMPOLEHTOB Mpw
NPUYUCIIEHUN YNIAYEHHbIX MPOLEHTOB K CyMMe BKJaaa).

BO3MOXHOCTb M3MEHEHUS HEeCHMXaeMoro ocCcTaTka B TeyeHue Ccpoka AencTems Joroeopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn n MOXeET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4e€CKoro UsMeHeHna CyMMbl HECHUXAEMOIo OoCTtaTKa B Cjiydae
NMONONHEHNA BKNaga U A0CTUXEHUA cneayrowero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHMXaeMOro oOcCTaTKa B CJlydae MnonoJIHeEHUA
BKaga W AO0CTUXEHUA cCneayuero CymMmoBOro wHTepBajla TOJIbKO Ha OCHOBaAHUU
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3aaBneHuns, opopMeHHOro KnneHTomM;

- 6e3 BO3MOXXHOCTU U3MEHEHUSI CYMMbl HECHMXAEMOIo OCTaTKa B TEUEHME CpOKa AENCTBUS
Jorosopa 6aHKOBCKOro Bkjiaga.

3.8. B 3aBucuMocTn OT BMAa Bknaga co Cyeta BKAaZa MOMyT OCYLECTBASATbLCS 4YaCTU4HbIe
BbIMJ1aTbl AEHEXHbIX CPEACTB.

- A0 CYMMbl HECHMXaemMoro ocratka (ecim B pe3ynbTaTe OCYLLEeCTB/IeHUS PacXOAHbIX
onepaunnm cymMMma ocTaTka AEHEeXHbIX cpeacTs Ha CyeTe BK/aga yCTaHaB/IMBAaEeTCa MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bknaagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKJla4a CYMTAETCS PacCTOPrHyTbiM MO COr/lacoBaHUIO CTOPOH Ha YC/I0BMSAX,
M3N0XEHHbIX B noan. 3.17 HacToswmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBeEpLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKaaa.

3.9. Onepaunn no BKNagy ocywectensawTca B BanwTe CuyeTa BKNaja, 3a UCKIOYEHUEM
cny4yaeB npuMmeHeHns baHKOM nmpaBa BbiNaaTbl AEHEXHbIX cpeacTB co CueTa Bk/ada B BastoTe
Poccuiickon ®epepaunn, npepycmoTpeHHoro nopn. 2.1.6 HacToswux YCnoBui, B ciaydae
AOCPOYHOro pacTopXXeHMs BK/1aA0B B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHMe BO BKNaa AEHEXHbIX CPeACTB, paBHO KaK MU UX BblMsiaTa, OCYLWECTBAAETCA MO
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHWe paeHexXHbIX CpeacTB TPeTbMM NIMLUOM BO BK/a4 AOMNyCKaeTcs npu YyCIo0BUK
npegocrasneHns BHocuTenem baHky cBegeHmin 0 Cyete Bknaga (Homep CuyeTa Bkaga, Homep
aoroeopa Bknaga, ®.M.0. KnmeHTta), Heo6XoAnMbIX A1 3a4YNCIEHUS AEHEXHbIX CPeACTB.

BHeceHne feHeXHbIX CpeAacTB TPeTbMM SIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHON BasloTe,
AOMYCKAaeTCs, ecn yKasaHHOe NuuOo SABMSETCA YNOJIHOMOYEHHbIM npeactasuTeneMm KnueHta u
AeNcTByeT Ha OCHOBaHWM [AoOBepeHHOCTW, OdOpMSIeHHOW B NOpsAKe, YCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, nnbo aBngeTcsa cynpyrom (-oin)
unn 61n3KMM poaCTBEHHUKOM KnuneHTa.

K 611M3KNUM pOACTBEHHMKAM OTHOCATCH POACTBEHHWKW MO MPSAMOM BOCXOASILLEN WU HUCXOASILLEWN
NVHUM (poauTenu u AeTn, aeaywka, 6abylwka n BHYKU), NONHOPOAHbIE WUAW HEMONHOPOAHbIE
(nmetowmne obwmnx otua nnum maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. lpoueHTbl Ha CyMMy BKaaa U/Vinn pONOSIHUTENbHBIX B3HOCOB HAYUCNAKOTCA CO AOHS,
cnefyrollero 3a AHEeM 3a4uC/ieHUs yKas3aHHbIX CYMM BO BKNaj, No AeHb Bo3Bpata KnueHTy
BK/1aga BKJTIKOYUTENbHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly bGepeTcs AeACTBUTENbHOE 4UUCIIO
KaneHaapHbIxX aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpoUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyYMMy BK/laja
HauYMCNAKTCS WM BbiMJlAauMBalOTCA MO CcrTaBke BkAaga (noam. 1.2, 3.16, 3.17 HacTosAwMX
Ycnosuii) 3a nepumoa CO AHS, CAeAyllero 3a AHEM 3a4YnCNeHusl yKasaHHbIX CyYyMM BO
BKNaa/aaTbl nocnegHero npoaneHust JJoroeopa 6aHKOBCKOro BKAaga B COOTBETCTBMWM C MoOAnM.
3.16 HacToAWMX YCNOBUIA, NO A€Hb OKOHYaHUS CpOKa BKaAa BKIAKOUUTENbHO.

3.12.2. Mpu ynnaTte NpouEeHTOB C NEPUOANYHOCTbIO, YCTAHOBNEHHOM 3asBfeHNEM Ha OTKpbITUE
BKM1aZa, NPOLEHTbl HA CYMMY BKJliaZa Ha4YnCNaoTCa M BbiNa4ymMBaloTCa No cTaBke Bkaaga (noan.
1.2, 3.16, 3.17 HacTOSAWMX YCNOBMN) KaxAabl NociegHUN AeHb nepuoga ynnaTtbl NpoueHToB. B
nocneaHMn AeHb CpOKa pas3MelleHMs BKAaga MNpOLEHTbl HAUYMCASIOTCA M BbIMJayMBalOTCs CO
OHS, Cneaywwero 3a gHeM nocnegHen BbinNaaTbl MNPOLEHTOB MO AeHb OKOHYaHWA Cpoka
pa3MelleHns BKAaga no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosawmx Ycnosun).

3.13. Pacuetr cyMMbl npuumTalowmxcs KaneHTy MpouUeHTOB OCYyLLeCcTBAsSieTCa Ha OCTaToK
OEHeXHbIX cpeactB Ha CueTe BKMlada Ha Hayano AHS B COOTBETCTBMM C YCTaHOBJ/IEHHOM
MpoLueHTHOW cTaBkol no Bkiagy (nogn. 1.2, 3.16, 3.17 HacTosWwWKMX YCI0BUIA).

3.14. Bbinnata BkAaga B MOJIHOM cyMMe (C YYETOM TMPUUYMUCIIEHHbLIX TPOLIEHTOB)
OCYLLECTB/ISAETCS B A€Hb OKOHYaHUS CpoKa pasMeLleHns BKIaaa.
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Ecnn okoH4yaHMe cpoka pa3MelleHus BKaga NpmMxoamTcs Ha Hepabouui aeHb, AHEM OKOHYaHuUS
CpoKa pa3MelleHns BKlada CYUMTaeTCs NepBbii cneaylwmi 3a HUM paboumnin geHb. Hepabounmmn
AHAMM  CTOpPOHbI  AOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpECEHbs, 3a WCKIIIOYEHUEM
06bsBMIEHHbIX paboymMMn AHAMK B YCTAHOBJIEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm
nopsigke, a Takxe Hepabouve npasgHUYHbIE [OHW, YCTaHOB/IEHHble TpyAOBbIM KOAEKCOM
Poccuitckon depepaumn, W WHbIE [HW, KOTOpPble B YCTAHOBJIEHHOM 3aKOHOAATE/NbCTBOM
Poccuinickon ®depepaunn nopsiake npusHaHbl HepaboumMu. B cnydasx, korga B CUy HOPM
OENCTByOLWeEro 3akoHogaTenbcTtBa Poccuiickoin Odepgepaumn Hepaboumin peHb ob6bsiBneH
pabounM OHEM, B TakKol AeHb AENCTBYET pexuMm pabouero aHa. [nsg noapasgeneHun baHka,
pacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickon  depepaumu,  MMelOLWMX
AOMNOSTHUTENbHbIE Mpa3gHUYHbIE OHW, YCTaHOB/IEHHblE HOPMATUMBHLIMW MPaBOBbIMM aKTaMU
cybvekToB Poccuinckon ®depepaumm (B Cuy NyHKTa «K» 4yactm 1 ctatbm 72 KoHCTUTyuum
Poccuiickon depepaunmn), ykasaHHble AHW Takxke SABNSOTCS HepabounMu.

Bbinnata BKk/Maga B MOJIHOM CyMMe (C y4eTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmMmmpoBaHmsa ogHoit nmbo (no TpeboBaHMiOo KrneHTa) HECKOAbKUX PacXogHblX
onepauun.

3.15. Boinnata co CyeTa BKaga AEHEXHbIX CPeACTB OCYLLECTBASETCS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BaslloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoOM nopsake -
rMnepeymncneHmemM UCKIKYUTENbBHO MO 3asBAeHUI0 KnneHTa, COCTaB/IEHHOMY MO YCTaHOBJ/IEHHOWN
BaHkoM dopMe, ecnin MHOE HEe YCTaHOBJIEHO HACTOALWMMKU YCITOBUSIMU.

Boinnata ApobHoOM YyacTu AeHexHbIX cyMM co CyeTa BKAaaa, OTKPbITOrO B MHOCTPAHHOM BasioTe,
ocywectBngetca no Bblbopy KnueHta: B pybnax PO (nyTeM KOHBepTaumu Mo Kypcy
MHOCTPaHHOW BaskTbl, YCTaHOBAEHHOMY K py6nto P® LeHTpanbHbIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb coBeplleHus BbinnaTtbl) Nnb60 B 6e3HannyHOM nopsake B BanoTe CuyeTa
BKaja.

Mpu BbiNnate co CueTa BkNaZa B €BPO HANU4YHbIX AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNO/b30BaHbl [EHEeXHble 3Haku HOMUHanoM He MeHee 5 (laTuM) eBpo. Bbinnata octaTka
AeHexXHbIX cpeactB co CueTa Bknaga ocyulectensietca baHkoM no Bbibopy KnueHta B pybnsax
PO (nyTemM KOHBepTauun MO KypcCy eBpO, YCTAHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkKOM
Poccuiickon ®epepaunm Ha AeHb COBeplleHUs BbinnaTtbl) nnb6o B 6e3HanuuyHOM nopsake B
BantoTe CyeTa BKIaja.

3.16. lpn HeBocTpeboBaHMKM BKNada B MOSHOM CyMMe (C YYETOM MPUUYUCIEHHbIX MPOLEHTOB,
€ecnn 3To NpeayCMOTPEHO YCNOBUSMW BKIaAa M 3asiBIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bklaaa)
B AEHb, YCTaHOBMEHHbIW noan. 3.14. Hactosawwmx Ycnosui, JoroBop 6aHKOBCKOro BKfaja
npoaseBaeTcs B A€Hb, CNeAYOWMN 3a AHEM OKOHYaHUS CpoKa pasMelleHns BKAaaa, Ha CpoK u
Ha YCNOBMSX, KOTOpble yKasaHbl B 3asBNeHWW Ha OTKPbiITMEe 6AHKOBCKOrO BKlaga Mo CTaBKe
BKNaja, AencTBylwen Ha aaty npoaneHus [dorosopa 6aHKOBCKOro BKMaja, €Ccnv WMHOe He

YCTaHOBMEHO B 3a8BfeHUN Ha OTKpbITUE 6aHKOBCKOro Bknaga''?.

CyMMa BK/naga, YCnoBMSIMU KOTOporo (M 3asiBleHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpeaycMOTPEHO MPUYUCIEHME YMJIaYEHHbIX MPOLIEHTOB K CyMMe BKIazaa, npu npoasieHun
[oroBopa 6aHKOBCKOro BK/laAa OMpeaensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa NpUYUCNEHHbIX Ha AeHb npoaneHms [oroBopa 6aHKOBCKOro BkKjiaga MpOLEHTOB
CYMTaeTca CYMMOM BK/aga W He MNOAJIEXUT U3bATUIO A0 KOHLA CPOKa pa3MelleHus
Bknaga (3a WCKIOYEHMEM BKIaAOB C BO3MOXHOCTbIO YacTU4YHbIX BbiniaT) 6e3
pacTopxeHus [Jorosopa 6aHKOBCKOro Bkjlaga B COOTBETCTBMM C noAan. 3.17 HacTosAwmx
Ycnosuiz;

- CYMMa MNpuYUCNEHHbIX Ha AeHb npoaneHus [orosopa 6aHKOBCKOro BKfada MPOLIEHTOB
HE Yy4uuTbIBAeTCs MpU onpeaeneHnM pasMepa HeCHWXXaeMoro ocTtatka no Bkaaay (c
HaYNCNeHMEM Ha YKa3aHHble [OeHeXHble cpeacTBa MNPOUEHTOB MO CTaBke BKaga B
COOTBETCTBUMN C HaACTOALWUM I'IO,EI,I'IYHKTOM) M MoxeT 6biTb cHATa Knmentom B ntoboe
BpeMs 6e3 pactopxeHus [Jorosopa 6aHKOBCKOro Bknaaa.

Mpn npoaneHnn [orosopa 6aHKOBCKOro Bknaga NMPOUEHTbI NO BKMady M No AONOJIHUTENbHbIM
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B3HOCaM Ha BK/ag HauncnarwTCAaA no CTaBKeE BKaja onpe,qenﬂeMoﬁ B COOTBETCTBUN C
YCNOBUAMM, YKa3aHHbIMKN B 3asBSIEHUN HA OTKpbITME BKaja.

Ecnm Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKOM npekpaweH npuem
OaHHOro Buaa Bkaga, 1mbo BBeAeHbl B [AelCTBME HOBble MpaBwuia ero pasMelleHus,
MCKJIlOYaloLWMe CpPOK pasMelleHns, yKasaHHbli B noan. 1.1 Hactoawmx Ycnoswuii, [Jorosop
6aHKOBCKOro BK/aga CYMTaeTcs NPOANIEHHbIM Ha CPOK, U C HAUYMC/IEHMEM MPOLIEHTOB MO CTaBKe
BKNlada, YCTaHOBMIEHHbIMW BaHKOM Ans npoaneHus BKIaAO0B AAHHOMO BuMAaa, AEUCTBYIOLWEN B
baHke B AeHb npoaneHus.

Ecnn Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKoOM npekpaweH npuem
JAHHOrO Buaa Bkaga, NmMbo BBeAeHbl B [AeNCTBME HOBble MpaBuaa ero pasMelleHus,
WCKJ/II0YaKoLWMe CPOK pa3MeLleHns, yKasaHHbli B nogn. 1.1 HacTosawux Ycnosuii, n baHkoM He
yCTaHOB/IEHbl CTaBKW ANS MPOAJSIEHMS yKa3aHHOro Bnaa Bkiaga, [Jorosop 6aHKOBCKOro Bkiaja
cuMTaeTcs MpOANEHHbIM HA CPOK, COOTBETCTBYHLMA MNEpBOHAYasbHOMY CpPOKY pa3MelleHus
OEHEeXHbIX CpeacTB, YCTaHOBAeHHOMY noan. 1.1 HacToAwMx YCNoBWKA, C HaduCNeHUeM
NpoLeHTOB NO CTaBke Bkaaa «[o BocTpeboBaHusA», AelcTBYOWeN B BaHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNOBMS W  KOJIMYECTBO nNpoasieHnii [doroBopa 6aHKOBCKOro BKaja
yCTaHaB/IMBAETCS B COOTBETCTBUM C 3asB/IEHUEM Ha OTKpbITMe 6aHKOBCKOro BK/aaa.

3.17. Ecnn KnueHTt TpebyeT AOCPOYHOro BO3BpaTa BkNaga (4159 BKNagoB 6€3 BO3MOXHOCTM
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeACTB) B MOSIHOM cymMe nmbo ero yactm (B TOM uyucne
NPUYNCIEHHbIX NPOLEHTOB B Clyyae npoaneHms Jorosopa 6aHKOBCKOro BKada, SBAAKOLWMXCS
CYMMOW BKflaga no YycnoBusM npoasieHHoro [orosopa), [oroBop 6aHKOBCKOro BKfnaja
CUNTAETCS PacTOPrHyTbiM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATOM NPOLEHTOB B KOHUE CpOKa AEUCTBUSA BKada (3a UCKIHOYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUW KOTOPbIX MpOLEHTHas CTaBKa YyCTaHaBfIMBAaETCH B
3aBMCUMMOCTM OT (DaKTUYECKOro CpoKa pasMelleHWs BKAaja, M BKIAAO0B, BO3BpalLAEMbIX B
Hepaboune AHWM B COOTBETCTBUM C noan. 3.17.4 HacToswero [jorosopa):

- €eCcnn He ocylecTBnsa0oCb npoaneHune [orosopa 6aHKOBCKOro Bk/iada, MNpOLEHTbl MO
BKM1agy Ha4ynUCnATCA U BbliMJ1adynBaloTCA KﬂVIeHTy M3 pacyeTa CTaBKW BK/ajga <<ﬂ,0
BocTpeboBaHua», gencTeylowern B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
AHS, crepylowero 3a gHeM pa3MelleHus BKaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/TIOYNTENBHO,

- eC/1 OCYLLeCTBNANOCh NpoaneHne [JoroBopa 6aHKOBCKOro BK/jada, NpPOUEeHTbl Mo BKAaay
3a nepuoa C AaTtbl nocnegHero npoaneHus [orosBopa 6aHKOBCKOro Bk/jaga Mo AeHb
BO3BpaTa BK/1aZla BKKOUYUTENbHO HAUUCIAIOTCS M BbiNjauymBatoTca KNneHTy n3 pacyeTta
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo Bknagy C ynaaTon MpoOUEHTOB B TedeHue AeCcTBMA [loroBopa CpOYHOro Bkaga C
NepuoaAMYHOCTbIO, YCTAHOBJ/IEHHOW B COOTBETCTBUM C 3asBieHMEM Ha OTKpbiTue 6aHKOBCKOro
BKNaga (3a UCKIIYEeHMEM BKAA0B, NPU AOCPOYHOM PaCTOPXEHUU KOTOPbIX MPOLEHTHas cTaBka
yCTaHaB/AMBaeTCsa B 3aBUCMMOCTU OT (PaKTUUYECKOro Cpoka pasMelleHus BKiaja, W BKIAAOB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [lorosopa):

- eCin He ocyuwecTBaanocb npognieHue [orosopa 6aHKOBCKOro Bknada, MPOUEHTbI MO
BKNaLy HauncnawTca M BbinnaymsBatoTca KnmeHTy M3 pacdeTa cTaBkm Bknaga <«/[o
BocTpeboBaHua», AelCTBylLWelhn B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaga, Co
OHS, cneaylowero 3a AHEeM pa3MelleHns BKana, no AeHb BO3BpaTa AEHEXHbIX CpeacTB
BKJIIOUYNTENBbHO; MNPOUEHTbI, BblN/1adeHHble KrnnMeHTy paHee B COOTBETCTBMM C noAan.
3.12.2 HacToswwux YcnoBuin, Bo3BpawalTcs baHky nyTtem ux yaepxaHus baHkoMm u3
CyMMbl BKNnaga co CyeTta BKnaja Ha OCHOBaHUU 3aasrieHnda KnneHTa;

- ecnu ocylwecTBnanocb npoaseHne loroesopa 6aHKOBCKOro BkMaaa, NMpouUEHTbI NO BK1aQy
3a nepuoa C JaTtbl nocnegHero npoaneHust Jorosopa 6aHKOBCKOIro BKJlaga Mo [A€Hb
BO3BpaTa BKNaja BKUYUTENIbHO HAYUCASAKTCA U BbinsladmeaoTca KnneHTy M3 pacudeta
CTaBkun Bknaga «Ao BOCTpe6OBaHMH>>, ,U,EVICTBYPOUJEVI B baHke B JAeHb [0CPOYHOro
BO3BpaTa BKNaja; MPOLEHTbl, BbinNnayeHHble KnuMeHTy paHee B COOTBETCTBUM C NoAn.
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3.12.2 HacTosAwmMx YcNnoBun, C AaTbl NocieaHero npoajieHns Bo3BpallatTcs baHky
nyTeM uX yaepxaHus baHKOM M3 CyMMbl Bkfaga co CueTa BkAaga Ha OCHOBaHUU
3aaBneHuns Knmenra.

3.17.3. Mo BkNaay, yCnoBMSMWU KOTOPOro npeayCcMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacTOpPXXEeHMWN BKada OT (paKTU4YecKoro Cpoka pasMelleHus BKaga, NpouEeHTbl Mo
BKIaAy HaumcnsawTca W BbinnaumsatoTcsd KnumeHTy B cooTBeTcTBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkaga Ana dakTMyeckoro cpoka pasmeweHus Bknaga. Ecam ocywecTBnanochb
npoasneHne [orosopa 6aHKOBCKOro BKflaZa, MpPOLEHTHas CTaBKa onpeaensercs UCXoas U3
dakTnyeckoro cpoka pasMelleHMs NPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. Mpu obpaweHnn KnuneHTa 3a BO3BpaTOM BKIaAa B MOMHON cyMMe (C y4yeToM
MPUYNCNEHHBIX NPOLIEHTOB) C CO6MI0AEHNEM OLHOBPEMEHHO CMEAYIOLNX YCIOBUIA:

- [aTa OKOHYaHWS CpoKa pasMeLleHUs BKada NpUXoAUTCS Ha Hepabounin AeHb;

- Knuent O6paTVIJ'ICFI 3a BO3BpAaTOM BKJlada B AAaTy OKOHYaHWA CpOKa pa3MeleHnda BKaaa,
NPUXOAALLYIOCA Ha Hepabouni AeHb, AU B OAWH U3 CMeAyloWnx HenocpeacTBEHHO 3a
yKa3saHHOM aaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTopoe B AeHb obpalleHusa KnueHTa
ocyuwecrtsnser obcnyxuBaHne dusmnmyeckmx nuy (B COOTBETCTBUU C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTcda CyMMa BK/ada U NPOUEHTOB, HAYMUCNEHHbIX MO CTaBKe BKJlada Mo AaTty
BO3BpaTa BKJlaga BKJOUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a 4OCPOYHOE pacTOpXKeHUeE).

MpY HanMuYMM TEXHUUYECKON BO3MOXHOCTM 3asiBJIEHWE Ha 3aKpbiTMe 6aHKOBCKOro BK/aga MOXET
6bITb O0dOpMIEHO KAMEHTOM M HanpaBfieHo B BaHK C ucnonb3oBaHUeM [AUCTaHLMOHHbIX
KaHanoB 06CNy)XMBaHWUS NPU YCNOBUM, YTO 3asiBNIEHME Ha OTKPbITUE 6AaHKOBCKOro Bkaaga 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/b30BaHMEM [UCTaHLUMOHHbIX KaHanoB 06CnyXnBaHus.

3.18. Ecnn cymMma Bknaga wam ee yacTb 6blna nepeymcrieHa Co cyeTa BKMaza, B TOM 4uCie B
cuer

noraweHns obsasatenbcte KnuveHTa B cayyasx, MNpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHoaaTenbcTBoM Poccuinckon @epepauun, [orosop 6aHKOBCKOrO BKfaga no BKAagy
cuMTaeTcs pacToprHyTbIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUI.

3.19. B cnyyae pocpo4yHoro pacrtopxenuma [oroBopa 6aHKOBCKOrO BKfagda B CyMMe,
npesbiwatwwen 50 000 pybnen (nnm >KBMBANEHT B WHOCTPAHHOW BasTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnumeHty Heobxoammo,
3a 2 (aBa) pabouux gHa yBeaoMuTb baHk (nogpa3sgeneHne, B KOTOPOM npeanosiaraeTcs CHATME
OEHEXHbIX CpeacTB) O TakOM HaMmepeHum no TenedoHy baHka, ykasaHHoMy B AHKeTe,
odopmneHHONn KnneHToOM npu 3akawdeHum [oroBopa KOMMAEKCHOro o6cnyxmBaHusa wam
caMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNoOJiydeHUS CyYMMbl BKJlaa HEYNOJIHOMOYEHHbIM
JIMLUOM Ha OCHOBaHWK AoBepeHHOCTU, odopMaeHHo BHe baHka, CTOpOHbl AOroBOPUNCHE O
HUXecneayoLem.

Ons nonydeHns AeHEXHbIX CpeACTB Ha OCHOBaHWM [OOBEPEHHOCTUM npeacTtaBuTenb KnueHTa
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeM 3a 2 (pgBa) paboumx pgHA A0 AHS npeabssieHns TpeboBaHUs npeacTaBuTeneMm
KnueHTa 0 Nony4YeHMM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MpeabsBleHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KNMEHT TakXe BrnpaBe CaMOCTOSTESIbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb baHK B CpOK He MeHee 4yeM 3a 2 (aBa) pabouux gHS OO AHSA
npeabsaBneHns TpeboBaHMsa npeactaBuTeneM KnmMeHTa O NONYYEHUM [OEHEXHbIX CPeAcTB CO
BKSlada Ha OCHOBaHWM [OOBEPEHHOCTM, O akTe BblAauyM [AOBEPEHHOCTM, €€ PpeKBU3nTax,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTasutensa (dpammnnsa, nMs, 0TYECTBO, MECTO perncrpaummn),
0 npeanonaraemMon cymme TpeboBaHus O Bbigaye BKaga.

115 MyHKT n3MeHeH Ha ocHoBaHuKM Mpukasa N° 2 ot 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/lydae 3asBneHus npeacraButeneM KnueHTta TpeboBaHM O MOSyYEHUN AEHEXHbIX CPeacTB
CO BKJlada Ha CyMMy, paBHyk unu npesbiwatowyto 5000 (Matb Teicau) gonnapos CLUA (unm
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAeHNsa NoaMHHUKA A0OBEPEHHOCTU [noAdauun 3asasneHunsa]).

Mpu npeabsBAEHUM [OOBEPEHHOCTM ee opurMHan wan konua''® npuobwaetcs BaHkoM K
AOKyMeHTaM no Bknaay.

3.21.'' Tonbko ana Bknapa «[LOXOAHbBIN> :
— MakcuMMasnbHas cyMMa Bknaaa He orpaHuyeHa;
— MaKcuMasibHasi CyMMa AOMOMHUTENbHbIX B3HOCOB Ha Bknaj He orpaHuyeHa;

— MNpOLEHTHas CTaBKa MO AOMOSIHUTENbHLIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
Bknaay, YyCTaHOBNEHHOW Ansi CyYMMOBOrO WHTEepBasa, B KOTOPbIM MNonagaeT oOCTaTokK
Bknaga Ha TekyLwwnih aeHb (6e3 ydyeTa NpUUYMUCIEHHbIX NPOLEHTOB);

— [ONONIHMUTENbHbIE B3HOCbI MNpUHMMaKTCA BaHKOM B TeuyeHuWe BCero Cpoka pasMeleHus
Bknaga;

— YaCTUYHblIE BbINaTbl AEHEXHbLIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJaTa NPOLEHTOB BO3MOXHa B /1060l AeHb Mocie UX NpUUYUCIEHUs K cyMMe Bknapa
YaCTMYHO MNM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBWSI AOCPOYHOr0 PacTOPXEHWUS AOrOBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJlaa Ha MOMEHT AOCPOYHOro BoCcTpeboBaHWUs BKIaaa:

o Ao 180 agHen (BKAKOYUTENBbHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJaymMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHusa», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cleaylowero 3a AHeM pa3MeLleHus/co AHA npoaneHus
BKNaAa, No AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoanenune Jorosopa'’®:

o nNpu HeBoCcTpeboBaHMM Bkraga B NOMHOM CyMMe B [A€Hb OKOHYaHUS Cpoka
pasMmelleHna Bknapa [doroBop npoaneBaeTcs Ha CPOK, COOTBETCTBYHLLMNA
nepBoHa4YasibHOMY CPOKY pa3MeLleHns AEeHEXHbIX CPeacTB, Mo CcTaBke Bknaga
«[JoXxoa4HbIN» OencTBylOWeNn Ha AaTty npoaneHusa [orosopa, A0 wuctpeboBaHus
KnneHTOM BCel cyMMbl Bknaga u yniadeHHbIX NpOLEHTOB;

3.22.'" Tonbko pns Bknapa «YnpasnseMmblii»:

— MakcuMmanbHas cyMmMma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycTtaHaBnuBaeTtcs
npu OTKPbITUM HOBOIro BKMaZda, @ TakKXe Mpu Npoa/sieHUM AOroBopa); Ha cymMMy Bknaga
NpeBbIlAOLWY0 MaKCMMasbHOE 3HayeHue, Ha4YnCAsKTCa MNPOUEHTbl MO CTaBKe, paBHOWN
1/2 pelicTBylowen ctaBkM nNo Bknaay; cyMMa ynnadeHHbIX MPOLEHTOB, MPUYUCAEHHbIX K
cyMMe Bknapa, He yuuTbIBaeTCS Npu onpeaeneHnm MakcuMasabHOW CyMMbl BKaaa;

— [AononHuTenbHble B3HOCLI Ha Bkniaa npuHumaioTca BaHkom 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMeulleHna BkKknaga,

— MpOLEHTHas CTaBka Mo AOMOSHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOM CTaBKe no
BKNaAy, YCTAHOBIEHHOW ANS CYMMOBOrO MHTEpBana, B KOTOPbLIM NonagaeT ocTaToK BKIaja
Ha Tekywmun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

— YacCTU4Hbl€ BbiMJ1aTbl AEHEXHbIX CPEACTB AONYCKAKTCA A0 CYMMbl HECHMXAEMOIo OCTaTka,
npm 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpVIHVICJ'IEHHOVI CYMMbl
NPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K

116 Ecnum BkNaguMk BbIPasui KenaHWe COXpPaHWTb Ha pyKax OpWUrvHan [0BEPEHHOCTM W AaHHas [OBEepeHHOCTb
npeanonaraet ee HEOAHOKPaTHOE UCNOMb30BaHME, B TOM YMcne, nepes Apyrumn, kpome BaHka, nuuamu.

17 NMyHKT n3MeHeH Ha ocHoBaHWKM Mpukasa Banka N2 110 oT 16.02.2018

118 MyHKT n3MeHeH Ha ocHoBaHuK Mpukasa Banka N2 400 ot 12.05.2020

119 MynkT nobasneH MNpukasom BaHka N2 110 ot 16.02.2018
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3.23.

CyMMe BK/JaZla 4YaCTUYHO WAM B MOJIHOM 06beMe 3a Becb nNepuoa C  AaThl
OTKPbITUSI/MpOASIEHNS BKNaaa;

YCNOBUSI AOCPOYHOr0 PacTOPXEHUS AOrOBOpa — MPU HAXOXAEHUN AEHEXHbIX CPeACTB Ha
CueTe BKJ1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMA BK1aaa:

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCAa MO
CTaBke BkJlaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTy 4OCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUMUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

npoaneHune Jorosopal?’:

o npu HeBocTpeboBaHwW Bknaga B MOAHOM CyMMe B [eHb OKOHYaHWS CpokKa
pasMeweHns Bknaga [oroBop npoafnieBaeTcs Ha CpPOK, COOTBETCTBYHOLLUM
nepsoHayasbHOMY CPOKY pas3sMelleHUs [eHeXHbIX CPpeacTB, Mo cTaBke Bknaga
«Ynpasnsaembin» AEeNCTBYIOLWEN Ha AaTy npoaneHums [Jorosopa, A0 UCTpeboBaHUSA
KnueHTOM BCei cyMMbl Bknaga v yniadeHHbIX NpOLEHTOB;

o nNpu npoaneHumn [JorosBopa, YyrjayeHHble 3a Mpeablaywuin nepuon pasMelleHus
NpoueHTbl yBennymealT cyMMmMy Bknaga (BKAOYAKOTCS B pacyeT HECHMXaeMoro
ocTaTka) M MOryT 6bITb BbiMl@a4€Hbl TO/IbKO MPU COBEPLUEHMM YACTUYHbIX BbINaaT CO
cyeTta Bknaga npu cobnogeHnn ycnoBUM YacTUYHBLIX BbiMaT, YCTAHOBJ/IEHHbLIX B
3asBeHnn Ha OTKpbITUe 6aHKOBCKOro BKIaaa.

2l1Tonbko ana Bknaga «[JOXOAHbIM NEHCUOHHDbIN> :
MakKCuMMalsibHada CyMMa BKJ'Ia,U,a HE OorpaHn4yeHa,
MakcMManbHasi CyMMa JOMOSIHUTENbHbIX B3HOCOB Ha Bknag He orpaHuyeHa;

NpoueHTHas CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOWM CTaBKe Mo
Bknagy, YycCTaHOB/IEHHOW AN CYMMOBOrO MWHTEpBana, B KOTOPbIA MNonagaeT ocCcTaTok
Bknapa Ha Tekywuin aeHb (6e3 yyeta NpuUYUCIEHHbIX MPOLEHTOB);

DOMOJSIHUTENbHbIE B3HOCHLI MPUHMMaKOTCA BaHKOM B TeuyeHWe BCero Cpoka pas3MelleHusd
Bknaga;

YaCTUYHbIE BbIN1aTbl A€HEXHbIX CpeACTB He NpeayCMOTPEHbLI,

BbiMslaTa NpouUeHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YaCTUYHO UM B MOJIHOM obbeme 3a Becb nepuoj C AaThbl OTKprTVIFI/I'IpO,D,J'IeHVIFI Bknaga;

YCNOBUS AOCPOYHOIro pacTOpPXEHUs AOroBopa — MPU HaXxoXAEHUWN OEHEXHbIX CPpeacTB Ha
CyeTe BK1afa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmna BKiaga:

o n[o0 180 gHel (BKAYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCS WM BbINJAa4YMBaAKOTCA NO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa Bkjaja, CoO AHSA, creayiolero 3a AHEM pasMeLleHuns/co AHA NpOAJSeHNS
BKNajda, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;

o 6onee 180 gHen — NMpouUeHTbl NO BKAaAy BbINJa4YMBalTCa M3 pacdeTa NpPOLEHTHOWN
cTaBku paBHou 0,6 * ctaBkm no Bknaay.

npoanexune lorosopa’??:

o npu HeBocTpeboBaHun Bknaga B MNOMAHOM CyMMe B JA€Hb OKOHYaHUSA CpokKa
pa3sMelleHnss Bknaga [oroBop npoaseBaeTcs Ha CpoOK, COOTBETCTBYHOLLUI
nepBOHa4YanbHOMY CpOKY pa3MeleHns [eHeXHblX CpeacTB, No cTaBke Bknaga
«[JOXOA4HbIN TMEHCUMOHHbLIN» AEWCTBYKOLWEN Ha pgaty npoaneHums [orosopa, Ao
ncrpebosaHms KnmeHToM BCen CyMMbl Bknaga n yniadeHHbIX NPOLEHTOB;

120 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
12! MynkT pobaeneH Mpukasom baxka N2110 ot 16.02.2018
122 MyHKT n3MeHeH Ha ocHoBaHuM Mpukasa BaHka N2 400 ot 12.05.2020
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3.24.

3.25.

123Tonbko ansa Bknapa «[loxoaHbi NMpeMnym» :
MaKcuManbHas cyMMa Bknaga He orpaHuueHa;
[OMONHUTENbHbIE B3HOCHI — HE NMPefyCMOTPEHbI;

4aCTUYHbIE BbINAATbl AEHEXHbIX CPEACTB HE NpeayCMOTPEeHbI;

BbifnslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne mx npuyncneHns K cymme Bknaga
YaCTUYHO WM B NONHOM 0b6beMe 3a BeCb nepuvoa C Aathbl OTKprTMFI/I'IpOD,J'IeHMFI Bknapa;

YCNOBUS AOCPOYHOrO0 PacCTOPXEHWUs OOroBopa — MpU HaxOXAEHWUW AEHEXHbIX CPeacTB
Ha CueTe BKJlaga Ha MOMEHT AOCPOYHOro BoCcTpe6boBaHWS BKIaaa:

o Ao 180 pgHer (BKAKOYUTENBHO) — MPOLEHTbl HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke Bkiaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKJlaja, CO AHS, Cneayluwero 3a AHEM pa3MeLeHusl/co AHA NpoaseHus
BK/1laga, No A€Hb BO3BpaTa AEHEXHbIX CpeaACTB BKJ/TIOUNTENbHO,

o 6onee 180 AHeN — NpoOUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOMN
cTaBku paBHon 0,6 ctaBku no Bknaay.

npoaneHve Jorosopa'?*:

o npu HeocTpeboBaHMM Bknaga B NOMHOMW CyMMe B A€Hb OKOHYaHUA Cpoka
pa3sMmelweHna Bknaga [JoroBop npoafieBaeTcsd Ha CpPOK, COOTBETCTBYHOLWLMN
nepBoHa4YasbHOMY CPOKY pa3MelleHMs [AeHeXHbIX CpeacTB, no cTtaBke Bknaga
«JloxogHbin [peMnyM», p[EeNcTBylOWEN Ha AaTy npoaseHums [orosopa, 40
ncrpebosaHmsa KnmeHToM BCen CyMMbl Bknaga v yniadeHHbIX NpOLEHTOB;

Tonbko ana Bknapa «Prime»:
MaKcMManbHas cyMMa Bknapa He orpaHuyeHa;

[OMOJSIHUTENbHbIE B3HOCLI Ha Bknaa NMPUHNUMAlOTCA baHkoM 6e3 OrpaHMHeHMVI B Te4YyeHune
BCero Cpoka pasMelleHnsa Bknaaa,

NnpoueHTHas CcraBka MO AOMOSHUTENbHbLIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBKe
no BKNaay, YCTaHOBMEHHOW ANs CYMMOBOrO MHTEpBana, B KOTOpPbIM nonajgaeT oCTaTok
BK1aja

Ha TeKkywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

YaCTUYHbIE BbiM/1aTbl AEHEXHbLIX CPpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXAaEMOIro OoCTtaTka,
npn 3TOM B MNepBYyHO o4vepelb OCYLIEeCTBNAEeTCA BblMJjlaTa 3a CyeT I'IpVIHVICﬂEHHOVI CYMMbl
NMPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon pgeHb nocne mx npunyncneHna K
CcymMmMe BKJlaga 4YaCTU4Ho winM B MNOJIHOM obbemMe 3a BecCb nepunon C AaThl
OTKprTVIFI/I'IpO,DJ'IeHVIﬂ BKJ1aga,

pa3Mep HECHMXAeMOro ocTaTka YyKas3aHHblin Ha gaty odopmneHus Bknaga «Prime»
OeNcTByeT B TeyeHuWe cpoka pasmeweHns Bknaga «Prime». Pa3Mep HecHWXaemoro
OoCTaTKa He MOXeT 6bITb M3MeHeH KNMeHTOM Ha NpoTsxXeHuu aencTtemna Jorosopa.

YCNOBUA AOCPOYHOr0 PacTOPXEHWS [I0roBOpa — MPU HAXOXAEHUU AEHEXHbIX CpPeacTs
Ha CyeTe BKJ1aZla HAa MOMEHT IOCPOYHOro BocTpeboBaHNsA Bknaaa:

o Ao 180 pgHen (BKAOYUTENLHO) — MPOLEHTbl HAYMUCASKOTCA U BbIMJa4yMBaKOTCa MO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKklaja, CO AHSA, cneaylowero 3a AHEM pa3sMeLleHus/co AHA NpoaneHus
BK/1aaa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIHOUUTENBHO;

o 6onee 180 aHen — NpouUEHTbl N0 BKNaAy BbIMJa4ynMBalOTCAa M3 pacyeTa NMpPOLIEHTHOMN
cTaBku, paBHon 0,6 ctaBku no Bknagy.

npoanexune Jorosopal?®:

123 MynkTbl 3.24. - 3.26 gobasneHsl MNpukasom Baxka N2 189 ot 20.03.2019
124 MyHKT n3MeHeH Ha ocHoBaHuK Mpukasa Banka N2 400 ot 12.05.2020
125 MyHKT U3MeHeH Ha ocHoBaHuM Mpukasa BaHka N2 400 ot 12.05.2020
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3.26.

3.27.

o npu HeBocTpeboBaHWM Bknaga B MOMHOM CyMMe B [EHb OKOHYaHUA CpoKa
pa3MelleHna Bknaga [oroBop NpoAseBaeTcs Ha CpPOK, COOTBETCTBYOLMIA
nepBOHa4YasibHOMY CpOKY pa3MelleHus [EeHEeXHbIX CpeacTB Mo CTaBke Bknaaa
«Prime», [NENCTBYIOLLEN Ha aaty npoaneHns [lorosopa,
0 uctpeboBaHnsa KNneHToM Bcel cyMMbl Bknaaa 1 ynnadeHHbIX NPOLEHTOB;

o npu npoaneHun [oroBopa, ynja4veHHble 3a MpeablayLnii nepunoa pasMelleHus
NMPOLEHTblI YBENUUMBAOT CyMMy Bknaaa (BKIHOYAKOTCA B pacyeT HECHUXAeMOro
ocTaTka) U MOryT 6bITb BbiNla4€Hbl TONIbKO MPY COBEPLUEHUN YACTUYHbIX BbIMIAT CO
cyeta Bknaga npu cobnofeHMM YCNOBWMIM YaCTUUHbIX BbINAAaT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKPbITUE 6AHKOBCKOro BKaaa.

Tonbko aona Bknaga «Prime nepcoHanbHbIN» :

MakKcuManbHas cymMmMa Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnuBaetcs nNpu  OTKpbITMM  Bkiaga). CyMma  ynnadveHHbIX  MPOLEHTOB,
NPUYNCTIEHHbIX K cymme BKMaaa,
He YYUTbIBAETCSA Npu onpeaeneHmn MakcmmanabHOW CyMMbl BKNaaa;

AOMNONHNTENbHbIE B3HOCbHI AEHEXHDbIX CpeaACTB HE NpeayCMOTPEHbI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAYyCMOTPEHbLI;

BbiMNflaTa MNpPOLEHTOB OCYLECTBMSETCA eXeMecCsA4yHO, He no3aHee paboyero AHSA,
cnepymlowero 3a AaTol OTKpbITUA BKNaga, NyTeM 3a4uMCNeHUs OEHEeXHbIX CpeAacTB Ha
ApYyron cyeTt/cyeT Mo ydeTy BkIaAa/6aHKOBCKYI KapTy, OTKPbITbIA/OTKPbLITYIO Ha WUMS
KnneHTtaizs;

YCNOBUS IOCPOYHOI0 pacToOpXXeHUs AoroBopa — Mo CTaBke BkAada «[o BocTpe6oBaHUS»,
AelictBytoweit B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/aga, CO AHS, Cleaylollero 3a
[HEM pa3sMelleHus/mpoaneHns BKaga, MO [eHb BO3BpaTa [EHEXHbIX CpeacTs
BKJTIOYUTENBHO;

npoanexHne [loroBopa — He NpesycMOTPeHo.

127Tonbko ansa Bknaga «MaKCMManbHbIA>» :

MaKkcMManbHas CyMMa BKJaja He orpaHuyeHa;

JOMNONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpefyCMOTPeHbI;
4aCTUYHbIE BbINAATbl AEHEXHbIX CPEACTB He NpenyCMOTPeHbI;

BbiMslaTa NpouUeHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YaCTUYHO UM B MOJIHOM obbeme 3a Becb nepuoa C AaTthbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknaga;

YCNOBUS AOCPOYHOIro pacTOpPXEHUs AOroBopa — MPU HaXxoXAEHUWN OEHEXHbIX CPpeacTB Ha
CyeTe BK/afa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmnsa BKIaga:

o [0 180 agHelr (BKAYUTENbHO) — MNPOLEHTbl HAYUCASIOTCS WM BbINJAa4YMBAKOTCA NO
cTaBke Bkiaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaaa,
CO AHf, cneaylowlero 3a AHeM pasMelleHns/co AHA NpoAasieHus Bknaga, No AeHb
BO3BpaTa AEHEXHbIX CpeACTB BK/TOYNUTENbBHO,

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YnMBalOTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBku no Bknaay;

npoanexune forosopal?®:

o npu HeBocTpeboBaHMM Bknaga B MOMHOWM CyMMe B [IeEHb OKOHYaHUS Cpoka
pasMeleHMs Bknaga [oroBop nNpoASiIEBaeTcad Ha CpPOK, COOTBETCTBYHOLLUM
nepBOHa4YaslbHOMY CpPOKY pa3MelleHusl AeHeXHbIX CpeacTB, Mo cTaBke Bknaaa
«MaKcuMarnbHbIi», AEACTBYIOLWEN Ha AaTy npoasneHus [oroBopa, Ao UctpeboBaHus
KnuneHToM Bceit cyMMbl Bknaga v ynnayeHHbIX NPOLEHTOB;

126 MyHKT M3MeHeH Ha ocHoBaHuK lMpukasa N2 812 ot 10.09.2019
127 MyHKT n3MeHeH Ha ocHoBaHuK Mpukasa N2 440 ot 05.06.2019
128 MyHKT N3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
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3.28. 1Tonbko ans Bknaaa « S nomorato BeTepaHam» :

— MnepeyucneHme [eHeXHblIX CpeacTB Ha 6naroTBOPUTENbHOCTb HAa PACYETHbIA  cyeT
Obuwepoccuiickon  ObwecTBeHHOW  opraHusaumm BeTepaHoB  «Poccuiicknini  Coto3
BeTepaHoB» C LUefbil OKasaHusa 6naroTBOpuUTENbHOW MNOMOLWM BeTepaHaMm Benukown
OTeyecTBEHHOW BOVHbI, MHBaNMgam U BeTepaHaM BOEHHOM ciyx6bl B paMKax peanusaumm
6naroTBopuTesibHOM NporpamMmbl «XX1MBEM M MOMHUM>;

— MaKcuMmasibHas CyMMa BK/1aja He orpaHuyeHa;

— [OMNOSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

— YacCTU4HbIE BbINJAaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIE CpOKa AENCTBUS BKNAAa;

— YC/0BUS AOCPOYHOrO pacTOpXXEeHUs A0OroBopa — MpPU HaxXOXAEHUU AEHEeXHbIX CpeACTB Ha
CueTe BK/1aja Ha MOMEHT AOCPOYHOro BocTpeboBaHNAa BKlaja:

— no 180 agHen (BKAOYUTENBHO) — MPOLEHTbl HAYMCNAKTCA U BbINJa4YMBaOTCA MO CTaBke
Bkiaga «[o BocTtpeboBaHus», AencTBylowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa
BKNaza, co AHSA, cneayowero 3a AHEM pa3MeLleHns/co AHA NpoasieHus Bkiaga, no AeHb
BO3BpaTa AEHEXHbIX CPeacTB (BKIOYUTENBHO);

— 6onee 180 gHen — NpoUEHTbI MO BKAAAY BbIMNJA4YMBAKOTCA M3 pacyeTa NPOLEHTHON CTaBKW
paBHon, 0,6 (Honb Lenbix WwecTb AeCATbIX) CTaBKW, yKa3aHHOM B [Jorosope;

— npoaneHune Jorosopa:

— npwn HesocTpeboBaHnn Bkniaga B MOMHON CyMMe B A€Hb OKOHYaHWUS CpOKa pa3MelleHus
Bknaga [oroBop npoafieBaeTcs Ha CPOK, COOTBETCTBYHLMN nepBOHa4asibHOMY CpPOKY
pa3MeLlleHuns AeHeXHbIX CpeacTs, No CTaBke BkAaga «/[o BocTpeboBaHma», AeNCTBYOLEN
Ha JdaTy npoaneHus [orosopa, Ao ucTtpebosBaHua KnueHTOM BcCen cyMMbl Bknaga wu
yrnsla4eHHbIX NPOLEHTOB;

— CyMMa npouUEHTOB, MNPUYUCIEHHbIX K cymMMmMe Bknaga Ha AeHb npoaneHums [orosopa,
cynTaeTca cymMMon Bknaga v He NOANeXUT U3bATUIO A0 KOHLA CpoKa pa3MelleHusa Bknaaa
6e3 pacTopxxeHusa [Jorosopa;

— nepeyncneHne aeHexHblX CpeacTs Ha 6,1aroTBOpUTENbHOCTD:

— OCYLLEeCTBMSETCA M3 CYMMbl HAUUCMEHHbIX MpoueHToB M3 pacdeta 1 (OauH) pyb6nb
Ha KaXAyl NOSHYK Tbicady pybnei M3 pacyeta CyMMbl MNepBOHAYalbHO BHECEHHbIX
AEHEeXHbIX CpeacTB Ha cyeT Bknaaa;

onpu npoaneHun [orosopa ocyuwecrtsnsaetrca Tonbko 1 (OawmH) pa3s B paty
npoaneHus [loroBopa Ha HOBbIM cpok. [pu nocneaywwux npoaneHusx J[orosopa
nepevncneHne AeHexHblX cpeacTs Ha 6N1aroTBOPUTENbHOCTb HE OCYLLECTBNSETCS;

o Npu 3aKpbITUKN BKNada KAWEHTOM B AaTy npoaneHus [lorosopa;

oMNpu [OCPOYHOM pacTopXeHun Bknaga, nepeyncneHne JAeHEeXHbIX CpeacTs
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBSETCS.

3.29. Tonbko ans Bknaga «Pacrywmin %> :

— MaKCuManbHas CyMMa BKflaZla He OrpaHuU4eHa;

— AONOMHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeAyCMOTPEHbI;

— YaCTM4Hble BbINAATbl AEHEXHbIX CPeACTB HEe NpeayCMOTPEHbI;

— BbiNfaTa npoueHToB 4yepe3 kaxable 30 (TpuauaTtb) AHEN Ha cyeT/BkNan/6aHKOBCKYHO
pacyeTHYI0 KapTy, yKa3aHHbIn (-yt0) npu oopMieHnn BKIa4aA;

— YCNOBUSA AOCPOYHOIr0 pacTopXXeHus AOroBopa: MpOUEeHTbl MO BKAAAY BbIMJavynBaloTCcs B
nonHoMm obbeMe 3a npoweglwmne nepuoabl (NnepsBbii nepnoa - 150 kaneHaapHbIX AHENW CO AHSA
OTKpbITUS BKNaga, BTopoi nepuog — co 151 no 300 aeHb BKAKYUTENBHO, TPETUN nNepuog — C
301 no 450 pgeHb BKAKYUTENBHO), 3@ TeKyWwMin nepuos MNPOLEHTbl BbINJayYMBalOTCa 3a
daKTMyeckoe KOMMYECTBO AHEW, C AaTbl Hayajna HOBOro nepuoaa Mo AeNCTBYHOLWEN cTaBke
Bkiaga «[o sBoctpeboBaHua», gencreyrowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaAa,
CO [HA, creaywwero 3a [AHEeM pasMeweHus, no JAeHb BoO3BpaTa [AEHEeXHbIX CpeacTs
BK/TIOYNTENLHO;

— npoanexHue [orosopa: npu HeBocTpeboBaHWMM BKMada B MOJSIHOW CyMMe B A€Hb OKOHYaHUSA
Cpoka pa3MeweHnss Bknaga [oroBop NpOANEeBaeTCd Ha CPOK, COOTBETCTBYIOLWNMI
nepBoHa4vasibHOMy CpPOKY pa3MelleHUs AeHEeXHbIX CPeacTB, YCTaHOBMEHHOMY [OrosBopoM, C

129 MynkT pobasneH MNpukasom BaHka N2 326 ot 15.04.2020
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HayMcneHneMm nNpoueHTOB NO CTaBke Bknaaa «[do BOCTpEGOBaHMﬂ», D,EVICTBYPOU.leVI B baHke Ha
A€Hb NpoaneHna>»

4, FapaHTUKN CTOPOH

4.1. bBaHk rapaHTupyeT BO3BpaT BKNada M BbiNaaTy HAYUCAEHHbIX MO HEMY MPOLEHTOB BCEMU
npuHagnexawumm baHKy AeHeXHbIMW CpeacTBaMW, a TakKXe MUMYyLLeCTBOM, Ha KOTOpoEe MOXeT
6bITb 0O6palleHO B3biCKaHME, B COOTBETCTBMWU C AEMACTBYHOLWMM 3aKOHOAATENLCTBOM Poccuiickom
denepaunu.

4.2. baHk rapaHtMpyer KnumeHTy TalHy BKJada B COOTBETCTBUM C AENCTBYHOLLUM
3aKOHOAaTeNnbCTBOM Poccuinckoinn deaepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnu ornepaumn no CyeTy BKNaja 3a[4epXMBalTCHa B
pe3synbtaTte ownbok KnmeHTta n/vnu TpeTbero nmua B 3ano/IHEHUM PEKBMU3UTOB NoslyyaTens npwm
odopmMneHmn KnmeHTOM/TpeTbMM SINLOM PacropsXXeHUs Ha nepeynciieHne AeHexHbIX CpeacTs
co CyeTa BK1aga v ApYyrux 3afepxek, BO3SHUKLWMNX He No BuHe baHka.

4.4, BosepaT Bknaga baHkoM obecneumBaeTcs nyTeM OCYLLECTBASEMOro B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHodaTenbCTBOM Poccuinckon denepaunm oba3aTenbHOro0 CTpaxoBaHUS
BK1aA0B.

5. Pa3pewieHue cnopos

5.1. Cnopsbl, BO3HMKawWwme 13 [JoroBopa 6aHKOBCKOro BKjaga, noanexaT PacCMOTPEHUIO B
CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok ageiictBua [loroBopa 6aHKOBCKOro BkJjiaga

6.1. JdoroBop 6aHKOBCKOro BKk/jaga BCTyMaeT B CWly C AaTtbl NpuHATMS BaHkoMm oT KnuneHTa
3asaBneHus Ha OTKpbITMe 6aHKOBCKOro BKiaga, oTKpbiTus KnueHTy CueTa BKlaga M BHeCeHUS
KnneHToM peHexHbiX cpeactB Ha CuyeT BkIaga v AeUCTByeT A0 MNOJSIHOMO  BbIMOSIHEHUS
CTopoHaMK NpuHATBLIX Ha cebsa 06s3aTenbCTB.

6.2. [JoroBop 6aHKOBCKOroO BK/faja CUYMTAETCs HE3aK/YEHHbIM Mo cornaweHunto CTOpoH npwu
HenocTyrn/sieHnn Ha CyeT Bk1aga AeHeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KIMeHTOM
B 3asiBNEeHMN Ha OTKpbITMe 6aHKOBCKOro Bknaga, npw 3toM CuyeT BKaja, OTKPbITbI BaHKOM,
3aKpblBaeTcH.

6.3. *°orosop 6aHKOBCKOro BkNaga MOXeT 6biTb pPacTOpPrHyT Mo 3asefneHuio Knuewta B
nobon paboumn peHb noapaspeneHns baHka npu ycnoBun BbinnaTtbl KNMEHTY AEHEXHbIX
cpeacts co Cueta BKIaga B MOAHOMW cymMme. [loroBop 6aHKOBCKOro BKaga cuymMTaeTcs
pacToprHyTbiM C AaTtbl 3aKkpbiTna baHkom CueTa Bkfaga M npekpaweHus nbbix onepaumi no
CueTy BKNaga.

BINpn HanMumm TexHMYecKol BO3MOXHOCTM 3asBNEeHME Ha 3aKpbiTue 6aHKOBCKOro BKMajAa
MOXeT 6bITb odopMneHo KnneHToM M HanpasfeHo B baHk ¢ ncnonb3oBaHueM [AUCTaHUMOHHbIX
KaHanos 06CcnyxuBaHus.

6.4. PactopxeHune [JoroBopa 6aHKOBCKOro BKflaga SBAAETCS OCHOBaHMEM A9 3aKpbiTUs
CueTa Bkapa baHkoM.

6.5. PactopxeHune [loroBopa KOMIMJIEKCHOrO 06CNyXMBaHUS $SBNSETCS OCHOBaHMEM Ans
pacTop>eHus [JoroBopa 6aHKOBCKOro Bkiaza.

7. Mpouune ycnosusn

7.1. Onnata HanoroB u cb6opoB OCYyLLECTBASETCA B COOTBETCTBUM C LAENCTBYIOWUM
3aKOHOAATeNbCTBOM.

Bce naMeHeHus u gononHeHus K [oroBopy 6aHKOBCKOro Bknaja AeWCTBUTENbHbl, €CN OHWU
coBepweHbl no cornacuio CTOpOH B nopsake, NpeayCMOTPEHHOM  AENCTBYHOLWLUM
3aKoHodaTenbLCcTBOM Poccuinckon deaepaumu.

7.2. Bo BceM, 4TO He nNpeaycMOTPeHO HacToswuMm YcnoBmamm, CTOPOHbI PYKOBOACTBYIOTCS
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn.

130 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 ot 10.01.2018
131 Ab63aL, M3MeHeH Ha ocHoBaHuK lMpukasa N2 650 ot 06.08.2020
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MpunoxeHune 4132 k «MpaBnnam KOMNIEKCHOr0 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuu B PHKB BaHk (MAO))»

MpaBuna npefocraB/eHNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacyeTHbIX KapT
POCCUNCKOINo HALWMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[paBuna npenocTtaBfeHNs WM UCNOMb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIro HALIMOHANNIBHONO KOMMEPYECKOIO BAHKA (ny6nuuHoe — aKLMOHEpHoe
obuwectBo) (manee - nMpaBwuna) onpeaensarwT MNOPSAOK MPeAoCTaBAEHUS U MUCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MuTupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npenocraBieHmneM pusndecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BaHkoM 1 KnueHToM (MMeHyeMbiM B paMKax Hacrtosiwmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/ieHUA Ha OTKpbiTMe G6aHKOBCKOro cuYeTra pAJil CcoBeplLueHuMs onepauuim c
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTtento
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacuyeTHOM KapTbl B paMKax AenctBytowero [loroeBopa ocyuwecrteBnsercda baHKoM Ha
OCHOBaHMN 3afiBlIeHUs Ha OTKpbiTUEe 6aHKOBCKOINO cuyeTa AJIA COoBeplleHMsa onepauuvm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JloroBop npenocTaB/ieHUs U UCNOAb30BaHUS HAHKOBCKUX PACUYETHbIX KapT SBASETCS HEOTbeMIEMOM
yacTbto [loroBopa KOMMJIEKCHOro 06Cay>XnBaHms.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, Heobxoammoe A9 COBepLUeHMna onepaunmn C UCrob30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl MO ee pekBM3UTOB, U Mopoxpatowee obszaTenocrea baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTeieHna Astopmusaunm KnneHT -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXKaTbCs OEHeXHbIMM CcpeacTBaMm B npegenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUWCKUN HALMOHANBbHbLIA KOMMEPYECKUN BAHK (nybanuHoe akuuoHepHoe
obuiecTBo).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeacTBO njaTexa,
ncnonb3lyemoe Ana coBepuweHus [epxaTtenem KapTbl onepauui B npeaenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoaswmxca Ha ero Cuete. KapTta saBnsetca cobcTBeHHOCTbiO BbaHka u npepocrasnseTcs
B nMonb3oBaHue [lepxaTent Ha YCNOBUAX, oONpeaeneHHbiX HacToswmmu [llpasunamn. bBaHK
OCYyLLeCcTBASeT npoueccnposaHune (o6cnyxxmBaHue) onepaumin, oCyLecTBsSeMbIX C UCNOMb30BaHUEM
KapTbl nan ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAATeNnbCTBOM Poccuiickon ®eapepauun,
MpaBunamu nnaTexHblX cUCTeM, a Takxke ¢ Tapudamum baHka. baHk npepoctasnser [epxaTensam
nepcoHnduUnpoBaHHble  (MMeHHble, C HaHeceHuMeM damMunmun U1 uUMeHU [epxartens),
HenepcoHnduUmMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (06e3nunyeHHble, 6e3 HaHeceHus
damunmm n nmenun Oepxartens), 6aHKOBCKUE pacyeTHble KapTbl 6e3 hu3nyeckoro HocuTens.

BbnokupoBaHMe - TMNpuocTaHoBAeHMe nMbo npekpalleHnme BO3MOXHOCTM  MCMNOJSIb30BaHUSA
6aHKOBCKOMN pacyeTHOM KapTbl NMbO ee pekBU3UTOB, MpegycMaTpuBatowlee oTka3 baHka B
npenocrasneHnn Astopmsaunm.

132 MpunoxxeHne nsmeHeHo Ha ocHoBaHuK Mpukasa N2582 ot 09.08.2018
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Aep>xkatenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xartenb) - dusmMyeckoe nuuo,
ABNAOLEECsS CTOPOHOM No [JoroBopy KOMMEKCHOro obcnyxuBaHus (KnMeHTOM) M 3ak/touymBLLEE C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOSb30BaHUA GaHKOBCKMX pacyeTHbIX KapT, sBnstoLlleecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

OepxaTento KapTbl npenocTaBnsieTcsa BO3MOXHOCTb y4aCTUS B NporpaMmMme NosiibHOCTU «Baw 6oHyc»
Ha BeCb nepuon cpoka gencreus Kaptbl. Yuactme [epxatens KapTobl B nNporpaMme 0si/IbHOCTU
«Baw BboHyc» aBnseTca A4ob6poBoNbHbIM N He TpebyeT AONONHUTENBHON perncTpaumu.

B cnyuyae oTkasa OT y4dacTus B mporpamme JiosisibHOCTM «Baw 6oHyc» [depxaTtenb KapTbl A0/XeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Oep>xatenb [ononHutenbHou kaptbil33 - dusmyeckoe nuuo, Ha MMA KOTOPOro Ha OCHOBaHWUU
3aasnenuns [lepxatens odopmnsercs [JonoNHUTENbHAasA KapTa B COOTBETCTBMM C 3aKOHOAaTENbCTBOM
Poccuiickon ®enepaunn 1 1oroBoOpoM.

AloroBop npepocTaBJIEHUSA M MCNOJIb30BaHUA 6aHKOBCKMX pacyeTHbix Kapt (aanee -
AoroBop) - B pamkax Hacroswumx [MpaBun nNOHMMAaETCA [0roBOp, 3aK/OYEHHbI Mexay
OepxateneM n bBaHKOM Ha YCNOBMSAX, W3N0XEHHbIX B 3asBrieHun KnuveHTa Ha OTKpbITUE
6aHKOBCKOIro cyeTa A4J/18 COBEpPLUEHNS onepauuin C UCronb30BaHMEM BAHKOBCKOM pacYeTHON KapTbl U
B [loroBope KOMM/IEKCHOro 06CnyxXusaHus, HacToawmx MNpasuniax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyecknx nuu B POCCUACKOM HALIMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKuMoHepHoe o06LecTB0), 3ak/YeHHbIN Mexay baHkoM u KnneHToM nyTeM npucoeamHeHus
KnueHTa Kk MNMpaBuiamM KOMNJIEKCHOro 06CcnyXnsaHus.

DononuutenbHasa Kapra'3** - 6anHkoBckas pacueTHas kapTa, npeaocTaBfieHHas [epxaTtento
KapTel - Bnagenbuy Cdyeta nmbo TpeTbeMy nuuy, 3akaodmswemy [oroBop KOMMJIEKCHOMO
obnyxunBaHus, no 3assneHunto [epxatens Kaptel — Brnagenbua CyeTta C cornacumsi TpeTbero nuvua,
ABNAKOLWANACA 3/1EKTPOHHbIM CpeacTBOM nnatexa no Cuety [epxatensa Kaptbl ans ydeta
NCKJIIOYNTENBbHO pacxoaHbix onepaunii no Cuety Adepxatensa KapTbl M HENOCPEACTBEHHO CBA3aHHas
c KapTtoii. baHk ocylecTBnseT npoueccnpoBaHume (obcnyxmBaHme) onepaunin C UCMOJSIb30BaHUEM
JononHutensHo KapTbl B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon ®egepauun,
MpaBunamu naaTexXHbIX CUCTEM, a Takxe ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUE 6GaHKOBCKOro cuyeTa AN COBepleHUs onepauMi c
ucnosib3oBaHUeM 6aHKOBCKOW pacueTHoOW kapTbl (Aanee - 3asB/ieHUWE Ha OTKpbITUE) -
3asBneHne [epxaTens, cocTtaBfeHHoe no ¢opMe baHka, YCTaHOB/EHHOW BHYTPEHHUMU
HOpMaTMBHbIMW [OKyMeHTaMn bBaHka, a Tak Xe OTAenbHbIMW CcOornaleHnsaMKn, cogepxatiee
npeanoxenusa (odepty) LepxaTtens o 3akaoyveHun [orosopa NpeaoCcTaBNeHUS U UCMOSIb30BaHUS
6aHKOBCKUX pacyeTHbIX KapT C yKa3aHWeM CYLLeCTBEHHbIX YC/oBWMiA [loroBopa v noaTeepxjatolee
npuncoeanHeHme ,El,ep>|<aTens:| K HactoAawunMm I'IpanmaM. 3aaBneHne Ha OTKPbITNE ABNAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

3asBsieHMe Ha npepocraBsieHne [ononHuTenbHoi KapTbl K paHee OTKpPbITOMY Aans
coBeplIeHUsi onepauvim C UCnoJib3oBaHMEeM 6aHKOBCKMX pacueTHbIX KapT 6aHKOBCKOMY
cuety (panee — 3asiBJieHMEe Ha OTKpbiTUe [lONOJIHUTENbHOWU KapTbl) — 3asBfeHne KnneHta -
Bnagenbua Cyeta, coctaBneHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWMM HOPMATUBHbLIMU
AOoKyMeHTaMu baHka, a TakXe OoTAeNbHbIMW COrNalleHNns M1, coaepIKallee nopyyeHne npeaoctaBuTb
JononHutenbHyto KapTy Ha wumsa [epxatena Kaptel nmMbo TpeTbero nuua AN COBeplueHus
onepauun, a Takxe npeanoxeHue (odepty) KnunenHta - [epxatens [ONONAHUTENbHOW KapTbl O
3aKknodyeHnn [loroBopa NpeaocTaB/EHUS WM UCMOJIb30BaHUS 6GaHKOBCKUX pacyeTHbIX KapT C
YKa3aHMEeM CyLLeCTBEHHbIX YC/0BUI [loroBopa WM noaTeBepxaatowee npucoeanHeHune KnuveHta -
LdepxaTtens kapTbl [JononaHUTENbHON KapTbl K MNpaBunam. 3asBfieHMe Ha OTKpbiTMe JonoNHUTENbHOM
KapTbl siBnsieTca HEOTbEMIEMOM YacTbio [Jorosopa.

3asBneHne Ha nepeodopmMmieHne 6aHKOBCKON pacuyeTHOM KapTbl (panee — 3asABaeHUe Ha
nepesBbIiNycK) - 3asBieHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKyMeHTaMM bBaHkKa, a TaKkXe OTAENbHbIMKW COornaweHusMun,

133 MyHKT nameHeH MNpukasom BaHka N2 570 ot 30.06.2020
134 MyHKT n3meHeH Mpukasom BaHka N2 144 ot 07.03.2019
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cogepxauwee obpaweHve [epxaTens o0 Heo6XoAMMOCTM 3aMeHbl (MepeBbinycka) paHee
npeaocTaBfieHHON KapTbl. 3asBfeHMe Ha NepeBbInycK ABASAETCA HEOTbeMIeMon YacTbio Jorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro c4Yera pAJia COBepLueHusi onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/IeHUWE HA 3aKpbiThe) -
3asBneHue [lepxaTensi, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJ/IEHHONW BHYTPEHHWUMU
HOPMATMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrflaleHusMK, cofepxallee
nopydyeHne [epxaTtens o0 3akpbitun CyeTa M NpeKpaleHUM MCMNoNb30BaHMSA NpeaoCcCTaB/IEHHOM
(npepocTaBneHHbIX) ANns cosepweHus onepauunn no Cuety Kaptbl (KapT). 3asiBneHme Ha 3akpbiTue
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbliit cuer (ganee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblit BaHkoM [epxaTento ans
yJyeTa onepaumii, coBepluaeMblX UCKOUYNTENBHO C UCMOb30BaHMeEM KapTbl NN ee peKBMU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koa 6esonacHoctn nnatexei'®® (nanee - Koa 6e30nmacHOCTM) - KOA, MCMOMb3YIOWMIACA C
Luenbio AononHuTenbHon Bepudumkaumm [epxatens baHKOM nNpu COBEpLUEHUM pPaCUYETOB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW Aansa obecnevyeHnss [OMNOSHUTENbHOW 6e30macHoCTr
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswmx [lMpaBun HepabouymMm AHAMKM cuumTatoTcsd cy660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble OHW), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAaHOBJIEHHbIE
TpyooBbiM kogekcoMm Poccuiickon ®degepaumm, W Te [OHW, Ha KOTOpble B CWUNYy HOPM
3aKkoHoaaTenbcTBa Poccuinckon depepaumm NepeHoCcATCsS BbIXOAHble AHW. B cnydyasax, korga B cuiy
HOpM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm aHeM, B aaTty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHun baHka onepauunun, NMpUXoAsWENCHS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
PacnoJsiIoXEeHHbIX Ha TeppuTopum cybbekToB Poccuiickonn degepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbIMW MPaBOBbIMWM akTaMu CcybbekToB Poccuickom
Q®epepaumn (B Cuay nyHKTa «K» 4vactu 1 ctatbn 72 KoHCcTUTyumm Poccuinckon ®deaepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - PopmMa KpeauTa, npepocrasnsemas baHkom [depxaTento npu He[OCTaTOYHOCTU WU
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C cObM0AeHMEM MpaBua NAATEXHOW CUCTEMbI onepaumsaMm, u/vaun npum
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaB/IEHHbIX C Ucnonb3oBaHneMm KapTbl/JONOAHUTENBHON KapTbl UW €€ PEKBU3UNTOB,
Ha CyMMY, MpeBbllLAoWY0 OCTAaTOK AEHEeXHbIX cpeacTB no CUYeTy WKW YCTaHOBAEHHbLIM OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT n ycnyr B npeanpusaTusax TOproBau U cepsBuca,
yepes yCcTpolhcTBa camoobcny>XuBaHus, n/mnu B cetn NHTepHeT, nonyvyeHue/BHECEHNE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAaun HanunuHbiX (ganee — MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakKXe  UHble  AelCTBUSA,  COBEpLlUeHHble C  WCMNOJSIb30BaHUEM
KapTbl/JONOAHUTENBbHOW KapTbl UIN €e PEKBU3NTOB.

Moapaspnenedne baHka - CTPYKTypHOe nogpasaenieHne baHka, ocyullecTsnsoliee OT UMEHU
baHka 6aHkoBCKkMe onepaunn, npeaycMoTpeHHble nuueH3uen LleHTpanbHoro 6aHka Poccuinckoii
®depepauumu.

MyHKT Bblgauyn HanuuHbix (panee - MBH) - MecTo coBeplleHWs onepaunii No npuemy
Ha/IMUYHbIX AEeHEeXHbIX cpeacTB Ha CyeT wanM BblAaye HalAW4HbIX AeHEexXHbIX cpeactB co CuyeTa C
ncnosnb3oBaHneM KapThbl.

MepcoHanbHbIi MAeHTUPUKALUMOHHBIN HOoMep ([MWH-koa) - cneumanbHbIi UMdpPOBON KoA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnatexxHasA cucTeMa) — COBOKYMHOCTb Mpasu, npoueayp U TeXHUYeCKon MHhpacTpyKTyphl,
obecneumnBaoWMX NepeBos CpeacTB MeXAy YHacTHUKAMKU NNaTeXHOW CUCTEMBI.

135 Kop 6e30nacHOCTM NpefocTaBnsercs npu ycnosun, 4to MC, B paMkax KOTOPOii BbinylleHa 6aHKOBCKas pacyeTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/1bl 6€30NacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyetoB Ha ycnoBusix MNC
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CaMo3aHATOoe MU0 - PU3MYECKOE NULIO, HE SBASIOWEECS VHAMBUAYaNbHbIM NpeanpuHUMaTenem
M OKasblBalollee yCnyr AAS JWNYHBbIX, AOMAWHUX W/WAM WHBLIX HYyXZ, Mofyvalolee A0XoAbl OT
AESTENbHOCTM, MpPU OCYLLECTB/IEHUM KOTOPOI OHO He uMeeT paboToAaTenss M He npusnekaer
HaeMHbIX paboTHukos®,

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3bATUIO NPUM MNOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecTeneHuto Onepaunii no Cuety C
Mcnonb3oBaHMeM 6aHKOBCKMX PacCYeTHbIX KapT duanyecknx nuu. Tapudbl pasMewarnTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBaswowmin npegocrasneHne KapT/LOMOMHUTENBbHbLIX KapT W UX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npenocraBiieHme ocylwecTensercsa B TeyeHme 15 (MarHaguaTtm) paboumx AHEN C AaTbl NOCTYMNJIEHUS
B baHk Haanexawmm obpasoMm odopM/IEHHOro 3asiBJIEHUA Ha OTKPbITUE U MHbIX LOKYMEHTOB MO
TpeboBaHunio baHka (dopmMa M NoOpsAAOK NpeaocTaBAeHUs pacnuckun onpegenstoTcs baHkoM
camocToATenbHo). KoMMCCMOHHOE BO3Harpa)kgeHume 3a npepocrtaBneHne u obcnyxumsanHme KapThbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHuduuupoBaHHasa KapTa npegocrtasnserca [depxaTento noa pacrnucky B
nonydyeHnun, npefocTtaBneHne OCyLLeCcTBAsSeTCs B AeHb NocTynfaeHna B baHk HagnexawuMm obpasom
odopMaeHHOro 3asBNIeHUS Ha OTKPbITUE U WHbIX AOKYMeHTOB no TpebosaHuio BaHka (dopma u
nopsAoK npeaocTaBleHns pacnucku onpegensioTca baHkom camocToaTenbHo). KoMmccmoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COoBeplleHHble C ee ucnosb3oBaHMeM nmMb6O C MCNONb30BAaHWMEM €e pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3anevartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [ep>xaTesnto B OTAE/bHOM KOHBEPTE O4HOBPEMeHHO ¢ KapTol noa pacnmncky B NOAy4YeHUH,
€Cc/in He NpeaycMOTpeH MHoi crnocob dopMupoBaHus n npepocTtasnenms NMNH-koga B cOOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHUe TMNH-koma AONYCTUMMO TO/BLKO MO OTHOWEHU K KapTaM, no KOTOpbIM MCXOAHO
6bina nposeneHa 6asoBas yctaHoBka [MWH-kopa, B cooTBeTCTBMKU C ycrioBuaMn lMpunoxexHuns 12 K
MpaBunam KOMMNIeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MPUYMH B 3akaodeHun [orosopa, oTkpbiTun Cueta, odopMaeHun n npeaoctaBneHumn
KapTsbl.

3.1.8. baHk ocTtaBnseT 3a coboil NpaBo CaMOCTOATENbHO OMpeaesnsTb NopsAoK NpeaocTaBieHns
KnueHToM B BaHk 3asiBNneHUs Ha OTKpbITHE.
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgenctBusa KapTtbl cumtaeTtcss He uctekwuMm, a Kapta asnsietcs gencrBuTenbHoOM, OO
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. C nepBOro KaseHgapHOro AHA Mecsiua, Crefylowero nocie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke aencteus KapTbl oroBapvBalTCs OTAENbHbIMWU YCIOBUAMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (N0 TeKCTy HacToswero pasgena
Mpasun nop TepMuHOM KapTa noHuMmaetrca Kapta [lepcoHunduumpoBaHHasi), B CBSI3M C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl Ans cosepweHns Onepaumi no
CueTy, B TOM 4ncie C UCNO/b30BaHWEM PEKBU3UTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTtbl, yTpaTtbl [MWH-koHBepTa W Kak cneacreme Komnpometauumn peksmsntos, [MTMH-koaa,
CeKpeTHbIX KOoAOB, yTpaTbl 3HadeHusa MWH-kopa, ncreyeHmn cpoka pencrtemst KapTbl, M3MeHeHUs
damunmun  n/vnn  umenn [depxatenda, u Mo ApyruMm npuymHaMm. [lpepoctasneHne KapTbl,
odOpM/IEHHON B3aMeH paHee npeaoCTaBNEeHHON, ocywecTensieTca B TedyeHume 15 (MaTHaguath)
pabouunx aHen c aaTtbl NPUHATUA BaHKOM 3asgBneHnsa Ha nepeBbInycK.

3.3.2. Kapta, odopmieHHas B3aMeH paHee npeaocTaB/ieHHOM KapTbl, CpoOK AENCTBUS KOTOpPOM
ncrtek, odopmnsgerca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtensd 3asiBJIeHUS Ha
nepeBbINycK Npu cobngeHnn cnegyowmnx ycnosuin:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncrnonb3oBaHme KapTbl He MNpMOCTAaHOBAEHO/HEe npeKkpaweHo 4epe3 6nokupoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmnmmn MNMpaBunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepes baHkom no Cuety;
3.3.2.5. onslata KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM o6beMe, U OCTAaTOK AEHEeXHbIX cpeAcTB Ha CuyeTe AOCTaAaTOYeH Ang onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxneaHue/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee nNpeAoCTaBNeHHOW KapTbl, CpPOK AENCTBUSA KOTOPOM WCTEK,
npegocrtasnsieTcss KnveHTy B noapaszeneHnn baHka, KOTopoe ykasaHHO KiMeHTOM nepBoHavasbHO
B 3asiBJIEGHUM Ha OTKpbITHE.

3.3.5. B cnyyae HecobntogeHnss O4HOr0 M3 YC/I0BUIM, NEePeYNCNIEHHbIX B MyHKTe 3.3.2. HAacTosWwmX
Mpasun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpefoCcTaB/leHHOM He NPoM3BOANTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOM WUCTEK, U
aBToOMaTuyeckoe odopMseHne KOTOpoin, NpeayCMOTPEHHOe NMYHKTOM 3.3.2. HacTtoswmx MpaBun, He
MpoM3BOAMNIOCL, OCYLUECTBASETCS Ha OCHOBaHWM  HagnexawumMm obpaszom  odOpMIEHHOro
3asBneHus Ha nepeBbinyckK [epxaTtensa npu cobnogeHnn cneayrwmx ycnoBui:
3.3.6.1. ncnonb3oBaHne KapTbl He MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 61oKkuMpoBaHue
(no wuvHuumatmee baHka no nAwb6OM M3 MPUUMH, MPEAYCMOTPEHHbLIX 3aKOHOAATE/bCTBOM
Poccuinckon ®egepaunm n HactoswmMm Mpasunamm);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B MNOSIHOM O06beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AoCTaTOYeH AN OnNaThl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6n0AeHUa 0AHOMO U3 YCNOBUIA, NEpeYNCeHHbIX B NyHKTE 3.3.6. HAaCTOALWMX
Mpasun, odopmneHne KapTbl B3aMeH paHee NpeAoCTaB/ieHHON He NMpon3BOANTCA.

3.3.8. OdopmneHne KapTbl B3aMeH paHee NMpeaocTaB/EHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLEeCTBNASETCA Ha OCHOBaHMWM Haanexawum obpa3oM odopMieHHOro 3asiBJieHUMA Ha
nepesBbINyCcK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.8.1. ncnonb3oBaHne KapTbl HE MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 610KMpoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPEeaAyCMOTPEHHbIX 3aKOHOAATEe/bCTBOM
Poccuinckon ®egepaunm n HactoswmmMm Mpasunamm);
3.3.8.2. amuncena KapT onpeneneHHoro Tmna He npekpalleHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOrO BO3HarpaxaeHuss B cooTeBeTCcTBUM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, M OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe gocTaToyeH Ans onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTpPEeHHOro Tapudamum baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnoaeHnss O4HOr0 M3 YC/I0BMUIM, NEePEeUYNCNEHHbIX B NMyHKTe 3.3.8. HAcTOAWMX
Mpaswun, odbopmneHne KapTbl B3aMeH paHee npefoCcTaBleHHON He NpoM3BOAMTCS.

3.3.10. MNpwn odopmneHnn KapTbl B3aMeH paHee npeaoCTaBfeHHOM B CBA3M C M3MEHEHMEM
cobcTBeHHOW aMmnmn unm uMeHwn, [epxaTtenb AOMOMHUTENbHO K 3asiBJIEHUIO Ha NepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHk wuMeeT nMpaBO, MpuM YCNOBUM COXPaAHEHUS LEHOBbIX MapaMeTpoB W YCI0BUN
obcnyxmnBanus [epxaTtensi, no cob6CTBEHHOW WHMUMATUBE MpousBecTn odopmneHune Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nwbol U3 MNpUYMH,
YCTaHOBMEHHbIX HacToswmmm MNpaBunamn, baHK nMeeT nNpaBo, NMpU YCNOBUU COXPAaHEHUS LIEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHus [epxaTens, MaMeHUTb TMN npefoctasnseMmon [epxaTento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eanepaunmn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPpUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoundpuumposaHHoi Kaptbl

3.4.1. OdopmMmneHne KapTbl B3aMeH paHee npeaocTaBsieHHON (MO TEeKCTy HacTosuwero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXXHOCTbKO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4ucne C UCNO/b30BaHUEM PEKBU3NTOB, MPOU3BOAUTCA B Criydae yTepu, Kpaxu, nopymu
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, No apyrum
npuynHaMm.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/eHHOM, BHE 3aBUCUMMOCTU OT MPUYMH,
OCYLLECTBNSIETCS Ha OCHOBaHMWM Hagnexawmm obpa3oM odopMIeHHOro 3asiBJIeHUs Ha
nepesBbiNycK nNpu cobaogeHnn cneayowmx ycraoBuin:
3.3.13.1. wucnonb3oBaHue KapTbl He MNPMOCTAaHOB/IEHO/He NpeKkpaweHo 4vepe3 6nokuMpoBaHue
(no wuHuumaTMBe baHka no nwbo U3 MPUYUH, NpPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmmm MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oOTcyTCcTBME 3a40/1KeHHOCTU nepes baHkoM no CueTy;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HarpaxaeHuss B coOTBeTCTBMM C Tapudamm baHka
npoBefieHa B MNOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX CPeAcTB Ha CueTe AOCTaTouYeH ANs onnaThl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOO Tapudamu BaHka 3a
obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lNpepnoctaBneHne KapTbl, 0hOPM/IEHHOM B3aMeEH paHee NpeaoCTaB/IEHHOM, OCYLLECTBNSAETCS B
AeHb nocTynneHus B bBaHk Haanexawmm o6pa3oM o0dOpMIEeHHOro 3asBfieHUs Ha
nepeBbINycK.

3.4.4. B cnyyae HecobnogeHnst O4HOIO M3 YCIOBUIA, MEPEYNCIEHHbBIX B MYHKTE 3.4.2. HAacTOAWMX
Mpasun odopmneHne KapTbl B3aMeH paHee npeaoCcTaBNeHHOM He NMPOU3BOAMTCS.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee npenocTaBfeHHOM Mo Nwbor w3 MNpuUYuH,
YyCTaHOB/IEHHbIX HacTodwmmu lNMpaBunamm, baHK MMeeT npaBo, NpU YC/I0BUU COXPaHEHMUS LLEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHusa [epxaTens, UaMeHUTb TUN npegocTtasnseMmon [epxaTesnto
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCcTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eaepaunm, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocrasneHme flonosHutTenbHo Kaptbl

4.1.1. Bo3MOXxHOCTb opopMieHnsa JononHutenbHon KapTbl (JononHuTenbHbIX KapT), AonyctuMoe
KonunyectBo JononHutenbHbix KapT kK ogHoMmy CueTty, TpeboBaHusa K [epxxatento Jono/HUTENbHOM
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6biTb opopMneHa:
- NepxaTento KapTbl — Bnagenbuy Cuyeta, Ha OCHOBaHUWM HapsexawuMm obpa3oM odopMIIEHHOro
3asBsieHns Ha OTKpbiTUEe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3akatoumslieMy [OroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNo4 JIMYHYIO
OTBETCTBEHHOCTb [epxaTtena KapTbl — Bnagenbua C4yeTa, Ha OCHOBaHMM Hagnexawmm obpasoMm
0oOpMNEHHOrO 3aABNEHUs Ha OTKPbITME [lONONHUTENbHOM KapTbl ',

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuu, cosepllieHHble no CyeTty C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKkBu3nToB.

4.1.4. [Ona npuocTaHoBeHUs/NpeKpalleHnsa BO3MOXHOCTM coBeplleHus Onepauuin no Cuety C
ncrionb3oBaHmem [LononHutenbHon KapTtbl [epxatenb KapTobl o06s13aH npepoctaBuTb B baHk
NMMCbMEHHOe 3asaBsieHMe no ¢opMe baHka, YCTaHOBNEHHOW BHYTPEHHMMU HOPMATUBHbLIMU
JokyMeHTaMu bBaHka.

4.1.5. Bo3MOxHOCTb coBepuweHus Onepaunnt no CyeTy C WUCNOAb30BaHWEM [ONOAHUTENbHOM
KapTbl MOXeT 6bITb NpMOCTaHOBEHa/NpeKkpalleHa B CBA3M € 6n10kmMpoBaHmMeM KapTbl B COOTBETCTBUMU
C 3aKoHoAaTenbLCTBOM Poccuinckon denepaumu.

4.1.6. NepcoHndunuMpoBaHHas JononHuTtenbHas KapTa npeanocraBngdeTrcsa JepxaTento
JononHutenbHon KapTbl No4 pacnmcky B Moay4YeHun, nNpeaocTaBsieHMe OCYLEeCTBASETCS B TedeHue
15 (NaTtHaguaTtn) pabounx AHeN ¢ gaTbl NocTynneHna B baHk Hagnexawmum obpaszomMm opOpMIEHHOrO
3asaBneHnsa Ha oTKpbiTMe JONOSHUTENbHOW KapTbl U UHbIX AOKYMEHTOB no TpeboBaHuto baHka. baHk
ocTtaBnset 3a cobol npaso onpenendtb MeToabl HOPMUPOBAHMA W NOAMNUCAHUSA PacnUCKU B
nonydyeHnn Kaptbl. KOMUCCMOHHOE BO3HarpaxneHue 3a npenocrtasseHue n obcnyxueaHume KapTbl
onnauymeaeTca [epxatenem B cooTBeTCcTBUM C Tapudamm baHka.

4.1.7. HenepcoHndunumposaHHaa [ononHutenbHas Kapta npegocrtaeBnsietca  [epxartento
JononHutensHon KapTbl nNog pacnucky B MOJYYEHWW, MpenocTaB/ieHMe OCYLLEeCTBSeTCs B AeHb
noctynnenHms B baHk Hagnexawmm obpas3oMm odOopMSEeHHOro 3asBNeHUs Ha OTKpbITUE
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JononHuTenbHOM KapTbl M WHbIX AOKYMeHTOB no TpeboBaHutio baHka (dopma u nopsaok
npeaocTaBrieHns pacnuckm onpeaensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxaeHuve 3a npegoctaeBneHne u obcnyxusaHue KapTbl onnaumBaetca [epxaTtenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3anevartaHHbin 6naHk [MWH-koHwBepTa, copepxawmnn TWH-kogq npenocraensgemon
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
OAHOBPEMEHHO C [ononHuTenbHon KapToi moa pacnmncky B MOAYYEHWUU, €CU He MpeaycMOoTpeH
nHom cnocob6 dopmmpoBaHusa wn npegoctasneHns [MMH-koga B COOTBETCTBUM C BHYTPEHHUMMU
HOpPMaTMBHbIMKN AOKYMeHTaMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTenbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUSI NPUYNH B 0(DOPMNIEHMN U NpeaocTaBieHnn JononHutenbHon KapThbl.

4.2, Cpok peicTtBua flononHutenbHo KapTtbl

4.2.1. Cpok pgencrtBusa [ononHutenbHoih KapTbl cuyMTaeTca He ucTekwuMm, a [onoaHuTenbHas
KapTa sBnsetca encTBUTENbHOM A0 MOCAefHero KaseHAapHOro AHS Mecsiua roga, yKasaHHOro Ha
ee /INUEBOV CTOPOHE, BK/THOUUTENBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CYHNTAETCA UCTEKLLNM:
- C NepBOro KaneH4apHOro AHS Mecsaua, clefyowero nocne NcTeyeHns cpoka aencrems Kapthbl;

- C paTtbl Nony4YeHuMs M NpuHAaTMS BaHkoM Hagnexawum obpa3oMm odOpMAEHHOro 3asiBeHus
Oepxatensa [JononHutenbHoh KapTbl 0 npekpalieHMnM WUCnonb3oBaHUS MpefocTaB/ieHHON Ans
coBepweHus Onepaumn no Cuety [LononHutenbHon KapTbl (3akpbiTum [JONOAHUTENBHOWN
KapThbl);

- C paTtbl MonyyeHus U nNpuHATMA BaHkoM Haanexawmm obpasom odopMneHHoro [epxaTtenem
3asaBneHna O 3aKpbiTUW; MPWU MNOCTYNSIEHUUN AAHHOro 3asBfneHus Bce JdononHuTenbHble KapTol,
npeaocTtaBneHHble Ang cosepeHusa Onepaunin no CueTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocdopmMmneHne lonosiHntenbHon Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyvdae ytepu, kpaxwu, nopum JdononHutenbHon KapTbl, yTpaTbl NWH-kOHBepTa U Kak
cneacTtene komnpometaumm MMNH-koaa, yTpatbl 3HadeHus MMNH-koga, UCTeYEeHUM CpoKa AENCTBUS
KapTbl, wu3MeHeHus damMmunmum wun/mnm wmeHun [Oepxatensa [JononHuTenbHas KapTa noanexurt
3aKpbITUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. HepxaTtenb obasyetrca He nepepaBaTb KapTy wn/vnm 3HadveHue MNMUH-koga B nonb3oBaHue
TPeTbMM fiNLaM, B TOM YUC/E€ M HA OCHOBAHWUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTtenb o6s3aH xpaHuUTb 3HadveHue [MMH-kopaa oOTAeNbHO OT
KapTtbl. Bce Onepaunm no CyeTy, coBeplleHHble C ucnosb3oBaHneM KapTtbl/JONONHUTENbHOM KapThl
c BBogoM [MNH-kopga wnn noaTeBep)aeHHble Kogom 6e30macHOCTM, MPU3HAKOTCS COBEpPLUEHHbIMU
[epxaTenem 1 ocnapuBaHUIo He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTM YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptol/ [JononHutenoHon KapTbl uan ee pekBM3UTOB, U CBOEBPEMEHHO
obpatnutbca B baHK B CpoKM npeayCMOTpPEHHble 3akoHoAaTenbCTBOM Poccuiickon depepaumn B
cny4yae Hecornacusa ¢ uHdopMaunen, ykasaHHoM B Bbinucke rno Cuery.

5.4. JdepxaTenb 0653aH COXpaHATb BCe NNaTeXHble/pacyeTHble [OKYMEHTbl, CBA3aHHble C
Onepauuamm no CueTy, cOBeplIeHHbIMW C MWcnosib3oBaHneM KapTtbl/JononHuTtenbHol KapTbl, B
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TeyeHne 1 (OpgHoro) roma c gaThl coBepullieHusa Onepaumn no CuyeTy M NpeabsaBnATb UX MO
TpeboBaHuUo BaHka UM Npy BO3HUKHOBEHUU CMOPHbIX BOMPOCOB.

5.5. B cnyyae u3MeHeHUs CBeAEHWIN, yKa3aHHbIX [epxaTenem B 3asiBJIEHUN Ha OTKPbITUE,
OepxaTtenb o0b6s3aH B TedyeHne 7 (CemMum) KaneHaapHbIX AHEN C AaTbl BO3HMKHOBEHWS YKa3aHHbIX
N3MEHEHUN MUCbMEHHO yBeaoOMUTb 06 3TOM BbaHK, M NpeaoCTaBUTb AOKYMEHTbI Mo TpeboBaHuto
BbaHka.

5.6. Mpy nony4yeHMM TMUCbMEHHOrO YyBeaomneHns baHka 0 HeobxogMMOCTM nNpekpaTUTb
ncnonb3oBaHne Kaptbl/dononHnTteneHo Kaptbl [depxatenb o06s3aH HeMeaNeHHO MpeKkpaTuTb
ncrionb3oBaHme Kaptbol/JononHutenbHon KapTbl U BO3BpaTuUTb €e B baHk B TeyeHme 10 (decsatu)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. LDepxaTtenb 06a3yetcs He ucnonb3oBatb KapTy ons cosepweHmns Onepauunin, CBA3aHHbIX C
OCYLLECTB/IEHMEM MpeanpuHMMATENbCKON AeaTenbHOCTH, nubo Onepauuin, NpOTMBOpPeEYaLLUnX
3aKoHoaaTenbcTBy Poccuinckon denepaunm.

3anpeT Ha ocyllecTB/ieHMe onepauui, CBSA3aHHbIX C NpeanpuHUMaTenbCKOM AesaTeNbHOCThIO,
pacnpocTpaHseTcs Ha Bcex [lepxaTeneii, 3a uckaoveHmem CamosaHaTbIx nmuy e,

5.8. Mpu npepocTtaBneHun OBepapadTa B COOTBETCTBUMM C MYHKTOM 6.12. Hactoswmx Mpasun
JdepxaTtenb 06s3aH obpatuTbca B baHK and noaydeHus mHdbopMmaumm o pacxogax [depxatens wu
O3HaKOMJIEHMNSA C pa3MepoM MOSIHOM CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

5.9. OepxaTtenb 06a3yeTCcss 3HAKOMUTbLCS C YCNOBUMSMWU AenCTBYOWKMX Tapudos baHka,
HacTosawmx [MpaBun M UX WM3MEHEHUAMU, O KOTOopbiXx bBaHk yBegomnser nyteM ny6AMYHOrO
onoseleHus: pasMelleHnsa nHdopMaumm B nogpasgeneHnax baHka n/vwnn Ha oduunanbHOM cante
BaHka B ceT NIHTepHeT No agpecy www.rncb.ru.

5.10. [depxaTenb 06s3yeTca npeaoctaBnaTb baHKy, BbiNOAHAKOWEMY DYHKLUM areHTa BastloTHOro
KOHTpONs, BCe HeobxoanMble AOKYMEHTbl U MHpopMauuio 06 ocyuwecteneHnmn Onepaumin no CyeTy C
ncnonb3oBaHueM KapTbl B YCTaHOBJSIEHHbIe 3aKoHOAaTeNbLCTBOM Poccuinckon degepaumm Cpoku.

5.11. [OdepxaTenb 06sA3yeTca nNpeaocTaBnsaTb baHKy no ero 3anpocy Bce HeobxoauMble
[OKYMEHTbI B paMKax M Ha OCHOBaHMUW TpeboBaHUI 3aKoHoAAaTeNbCTBA Poccuiickoi degepaumm.

5.12. [epxaTtenb obsasyercsa yBeaomnatb baHk 06 M3MEHEHMM CBOMX MepCOHasibHbIX AaHHbIX, B
TeyeHne 7 (CeMKn) KaneHgapHbIX gHEN C AaTbl UX U3MEHEHWUS, HO He no3gHee AHSA ovYepeaHON SBKM
JepxaTtena B baHk.

5.13. [depxatenb o06a3yerca ynnauymeBaTb baHKy KOMWCCMOHHOE BO3HArpaxaeHme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHme Cuyeta/KapTbl ocylwiecTBnsieTcs
B cooTtBeTrcTBUM C Tapudamm baHka, [encTByOWMMM Ha AaTy B3UMMaHUS KOMUCCMOHHOIO

BO3HarpaxaeHuns>®,

6. Pacuertbl

6.1. [ns coBepleHua Onepaunii, NnpoBoaMMbiX no CueTy, BaHk npeaocTaBnsieT [epxaTento
KapTty/OononHuTtenbHyto KapTy Ha OCHOBaHUK ero 3asBfieHMs Ha OTKPbITUE M HacToswmx MpaBun.

6.2. JeHexHble cpeacTBa, Haxoaswumecs Ha CueTe, MOryT 6bITb MCMNONAb30BaHbl TONbLKO AN
Onepauui, cosepluaeMbix C ucnosb3oBaHneM KapTbl/JononHUTENbHON KapTbl UK ee peKBU3UTOB C
npeasapuTenbHbIM  MNpoBeAeHneM ABTOpM3auUMOHHOro 3anpoca numbo 6e3 AsTopusauum, C
cobnogeHnem npasun [C, npum HeobxoAMMOCTM - C  AOMNONHWUTENbHBLIM  3aK/OYEHUEM
COOTBETCTBYIOLWEro gorosopa ¢ baHKOM, a Takxe B ciay4yasax, npenycMOTPEeHHbIX MyHKTOM 6.8.
HacToswmx [pasBun, M Ana uHbIX Onepaunii, OCYLWEeCTBAsSeMbiX BaHKOM WCKNOUYUTENLHO Ha
OCHOBaHUW 3asBneHuns [epxaTensd Ha nepeyncneHne AeHexXHbIX CpeacTB, COCTaBfIEHHOro no
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¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMM HOPMAaTUBHbLIMKM JAOKyMeHTaMu baHka, B COOTBETCTBMWU C
3aKkoHoaaTenbCTBOM Poccuinckon denepauun.

6.2.1. Onepaunn no CuyeTy, coBepliaeMble C wucnosb3oBaHneMm KapTbl nNMbo ee peKBU3UTOB,
BK/toYas nonosiHeHne CueTta [epxaTenem KapTbl, NpoBOASATCS B Mopsake, npeaycMOTpeHHOM
HacTodwmMmu  [NpaBunamn, 3aKoHodaTenbCcTtBoM  Poccuickonn  depepaumn, B TOM  4ucie
HOpMaTMBHbLIMM akTaMu LleHTpanbHoro 6aHka Poccuiickoinn ®eaepauunmn, a Takxe npasumnamm MNC un
Tapudammn baHka.

6.2.2. OcHoBaHmneM ans oTpa)keHns baHkom Onepaunin no CyeTy, COBEPLUEHHbLIX C MCNO/Ib30BaHNEM
KapTbl, asnatotcs Tapudbl baHka, AOKYMeHTbl, NpeaycMOTpeHHble npaBunamn MNC, gorosopamu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMM AOKyMeHTamu baHka, noaTBepxaatowme dakT
coBepweHus Onepaunii ¢ ncnonbsosaHmem KapTbl Uin ee peKBM3NTOB.

6.3. OHeM 3auncneHus/cnucaHusa cpeactB Ha Cuet/co CueTta cumTaeTca neHb 06paboTkum
nHdopMaumm no cosepeHHon Onepaunu B nporpaMMHOM obecnedyeHun BaHka, He3aBUCUMO OT
dakTnyeckomn aaTbl coBepleHmnsa Onepaumu.

6.3.1. 3auncneHune/cnnucaHme paeHexHbiX cpeacts Ha Cuet/co Cueta [epxaTens npousBOAMTCA
BaHkoM He no3gHee ogHoro pabouyero AHA, cneaylowero 3a AHeM @aKTUYecKoro MoCTynjeHus
OeHeXHbIX cpeacTs B BaHk/cnucaHua AeHexHbIX CpeACcTB C KOppeCcnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae nocrtynsieHms mHdbopMmaumm o coBepuweHHol Onepaumn He nosgHee 22:30 mo
MOCKOBCKOMY BpeMeHMW, oTpaxkeHue paHHoi Onepaumm no CueTy B nporpamMMHOM obecnedeHunu
BaHka npou3BoANTCA TEKYLLMM pabounM aHeEM.

6.3.3. B cnyyae nocTtynneHus wHdopMmaumnm o0 coBepweHHon Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHW, OTpa)keHme paHHonm Onepaumm no CyeTy B nporpammHOM obecrnedyeHumn
BaHka npousBoanTCcs cneayowmMm paboymm gHeM.

6.3.4. B cny4yae noctynseHus nHdopMaumsa o coseplieHHon Onepaumu nocne 22:30 nocnepHero
pabouero aHa Hegenn nubo B Hepaboume pOHU, OTpaxkeHme pgaHHoh Onepaumnm no CueTty B
nporpaMMHoM obecnedyeHun bBaHka npou3BoAMTCA B rMepsbld pabounii AeHb, chepylowmi 3a
HepabounMmn gHAMMN.

6.4. BaHk ocTaBnseTr 3a coboii MpaBo MNpou3BoAUTb Onepaumn Mo 3aUYUCIEHUID AEHEXHbIX
cpeacTB Ha CYeT U/Unu CNncaHua AeHeXHbIX cpeacTs co CueTa yepes TpaH3UTHbIE cyeTa baHka.

B cnyyae HEeBO3MOXHOCTM 3auncreHna baHkoM cpeacTts Ha CuyeT B CBA3M C yKasaHueM [lepxaTtenem
WU/ TPEeTbUM NULOM HEBEPHbIX/HEMNOJIHbIX PEKBU3UTOB B MJaTeXHOM/pacyeTHOM AOKyMeHTe baHk
ocTaBnseT 3a coboi npaBo 6e3 AOMONIHUTENBHOIO pacrnopsXeHus [epxxaTens ocywecTBUTb BO3BpaT
nepeyncnseMblix CpeacTB MO peKBM3MTaM MaTesbliMKa, YyKas3aHHbIM B MjaTeXHOM/pacyeTHOM
OOKYMeHTe Ha nepevyuncrieHne AeHeXHbIX CpeacTB, B nopsake, yCTaHOBEHHOM 3aKOHOAATeIbCTBOM
Poccuinckon depgepaunm.

B cnyyae [0CpPOYHOro mnpekpaleHnsl WUCMonb3oBaHUA KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaeMoe 3a (dakTuyeckoe BpeMs 06CNyXMBaHUSA KapTbl, NPpMPaBHUBAETCS K KOMUCCUOHHOMY
BO3Harpa>aeHuto 3a NoJHbIN rog obcnyxusaHus Kaptbl.

6.5. B TeueHme cpoka gencrema KapTbl baHK HaumcnaeT Ha OCTaTOK AEHEeXHbIX CpeacTB Ha
CuyeTe npoueHTbl B cooTBeTCcTBMM C Tapudamm baHka UM 3akoHodaTenbCTBOM Poccuiickon
depepauun.

6.6. Mpn  CHATUM  HaNU4YHbIX  AeHeXHblX cpeacte co CyeTa € UCNOMb30BaHUEM
KapTbl/dononHutenoHo KapTbl B 6aHkoMaTtax u MNMBH, He npuHaanexawmnx baHky, A0NOAHUTENbHO
K KOMMCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co Cyeta MOXET
YAEPXKMNBATLCA KOMUCCMOHHOE BO3HarpaxaeHue 6aHka - snagensua MNBH wnn 6aHkomara.
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6.7. OepxaTtenb KapTbl ynonHoMounBaeT baHKk npou3BOAWTL NMepeBoj AEHEeXHbIX cpeacTB 6e3
AONoNHUTENbHOro nopydyeHns [epxaTtens (3apaHee pAaHHbIA  akuenT) nyteM odopMaeHus B
YCTAHOBMIEHHOM MNOpSAAKE MJaTeXHbIX/pacydeTHbIX AOKYMEHTOB Ha cnucaHme co Cyeta CcymMMm B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [EHeXHbIX CpeacTs, 3a4nciieHHblix Ha CyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW NMpPaBOBbIMU
aKTaMM WIN CAENKOM OCHOBaHui (oWwWMBOYHO 3a4yncCNeHHbIX cpeacTts). pu 3TOM cnucaHue
npoussoauTcs 6e3 B3MMaHUsa KOMUCCUN;

- [eHeXHbIX cpeacTtB Ha noraweHune OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUM C
pencreytowmmm Tapndammn baHka;

- KOMWUCCMOHHOIrO BO3HarpaxaeHus B COOTBETCTBMU C Tapudammn baHka, a TakxKe yCTaHOB/IEHHOro
MNC n agpyrmmmn 6aHkammn. KoMMCCMOHHOE BO3HarpaxaeHue HaumcnsetTcsa baHKoM v A0MXKHO 6biTb
onnayveHo [epxaTtenem KapTbl 3a cyeT COBCTBEHHbLIX CPeACTB, Haxoaswmxca Ha CueTte, nyTeMm
cnucaHus baHKOM KOMWUCCMOHHOrO BO3HarpaxzaeHus co CyeTa Ha OCHOBaHWMW MNOAMUCAHHOIO
KAMEeHTOM pacnopsiXeHUs He Mo3AHee AHS, B KOTOPOM OHO 6bi10 HauncneHo*?;

- dakTnyeckm npomnsseseHHbIXx BaHKOM pacxoaoB, CBSI3aHHbIX C NpeaoTBpalleHMeM HE3aKOHHOro
ncnonb3oBaHusa KapTbl Kak [lepxatenem, Tak wn apyrumum nuvuamm (6nokuposaHue KapTbl,
noctaHoBka B CTon-nucT, nabatme Kaptbl U T. n.).

6.8. B cnyuae coBepleHus onepaumm HanmMuyHoro mn/wunu 6esHanuyHoro nornonHeHusa Cuerta B
BasitoTe, OTAMYHOM OT BantoTbl Cueta, [epxatenb KapTbl npepocrtaBnsiet baHky npaBo 6e3
OOMOSIHUTENIBHOIo yBEeAOMJIEHUSA MPOM3BOAUTbL KOHBEpTauuio cpeacTtB B BantoTy CyeTa no Kypcy
baHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxogoBaHue feHexHblX cpeacts co CueTta AO/MKHO OCywecTBaATbCA [lepxaTtenem B
npegenax ocratka cpeacrts Ha CuyeTe maun ycrtaHoBneHHoro baHkom numuta OsepapadTa (B ciydae
€ro npenocrtaB/ieHNs Ha OCHOBaHWM OTAENbHOrO Aorosopa Mexay [epxatenem m baHkoM), 3a
WUCK/IIOYEHMEM cnyyYyaeB, NpuBEAEHHbIX B NyHKTe 6.11. HacTosawmx [Mpasun. CHATME HaNW4HbIX
OEHeXHbIX cpeacTtB B 6aHkoMaTax u NBH BaHka ocyLllecTBNsieTcs B COOTBETCTBMM C MYyHKTOM 11.2.
HacTosawwmx Mpasun.

6.10. baHK npuHMMaeT K wucnonHeHuto Bce Onepaumm no CyeTy, COBeplIEHHble C
ncnonb3oBaHneM Kaptbol/dononHutenoHo Kaptel nnb6o ee pekBusnTos 6e3 HapyweHnsa npasun MC
[epxaTtenem n/vinn TpeTbUMm NnLaMu.

B cnyyae HepoCTaTOYHOCTM WM OTCYTCTBMA Ha CuyeTe CpeacTB, HeobxoauMbIX AN 3aBeplleHus
pacyeToB MO AONYLWEHHbIM K MPOBEAEHUIO U COBEpPLUEHHbLIM C cobnoaeHneM npasun MNMC Onepauunsm,
COBEpLWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHo KapTbl, baHk B AeHb 06paboTku
Onepauunin npepoctasnseT [epxaTtento kpeauTt B dopme OsepapadTa B pazMepe, HeobxoaMMoM And
3aBepLleHns pacyeToB No yKasaHHbIM Onepaumsam.

6.11. OsepapadT npenocraBnsieTcs Ha Cpok, He npesblwatowmn 30 (TpuauaTtb) KaneH4apHbIX
AHel, HauMHas co AHS ero BO3HUKHOBEHUS.

6.11.1. NMpu npenoctasneHnn OsepapadTa Oepxatenb 06a3aH 0b6paTuTbcs B baHK ons noay4veHus
nHdopMmaumm o pacxogax no CyeTy M O3HAKOMNEHUS C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B
pamkax npegoctasneHHoro OsepapadTa. baHk ob6a3aH npum obpaweHun [epxatens AOBEeCTU A0
ceBefeHunna [lepxaTtens B NMUMCbMEHHOM BuAe MHGOpMaumio 0 pacxogax no Cyety u pasmepe MNOJSHOM
CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

6.11.2. epxaTtenb 0653aH B TeyeHne Cpoka, YCTAHOBMNEHHOro B NMyHKTe 6.11 Hactosawmx MNpasun,
noracutb cymmy OBepapadTa M HAUYMCNEHHbIX Ha Hee MpoueHTOB cornacHo Tapudam baHka, 3a
UCKJIIOYEeHMeM CllyyaeB, Korga Cpok Aeincteusa KapTbl UCTeKaeT paHblle. B aToM cnydae [depxaTtenb
0643aH noracutb cymMmmy OBepapadTa M HAUYUC/IEHHbIX NPOLEHTOB HE NO34HEE AHSA UCTEYEHUs CpoKa
aencrema KapTbl.

6.11.3. B cnyyae yBenuuyeHUss CyYMMbl paHee BO3HUKLIEN 3a[0/HKEHHOCTU Mo oBepapadTy, BaHk
NpUOCTaHaBIMBAET COBEpLIEHWE  pacxofdHbix onepauuMin no CyeTy C  WUCMOb30BaHMEM
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Kaptbl/dononHutenbHon KapTbl 3a cyeT cpeactB OBepapadTa, ocTaBnss 3a cobor npaBo
npom3Bectn 6nokupoBaHme KapTbl (@ TakXxe nNpenocTaBAeHHOM K Heln [JononHUTeNbHON
KapTe/npeaocTaBsieHHbIX K Hel [ononHuTenbHbiX KapT) A0 WUCTeYeHUsl YCTaHOBJIEHHOIO CpoOKa
noraweHus. Npun 3TOM CPOK noraweHus obuen cymMMbl 3a40/KeHHOCTM no OBepapadTy He AONXKEH
npesbiwate 30 (TpuauaTb) KaneHAapHbIX AHEN, WUCYUCASIEMbIX C MNEpPBOro AHA BO3HMKHOBEHUS
OBepapadTa, 3a UCK/OYEHMEM C/ly4YaeB, Korga CpoK AencTtBus KapTbl MCTeKaeT paHblie. B aToMm
cnyyae [epxaTtenb ob6a3aH noracutb 06LWYH0 CyMMY 3a40J/IKEHHOCTM He Mo3gHee AHS UCTeyeHus
cpoka pgeinctema Kaptel. B cnyyae HenoraweHus [depxatenem Osepgpadta B TedeHue 30
(Tpnguatn) KaneHgapHbIX AHEN, NCUMNCASIEMbIX C MEPBOro AHA BO3HUMKHOBeHus OBepapadTa, Kapta
[depxaTtens 6nokunpyeTtcsa, npoBeaeHMe pacxogHbix onepauni no CyeTy C mcnonb3oBaHuMeM KapTbl
[epxaTtensa npnoctaHaBAMBAETCS A0 NOSHOMO noraweHus OsepapadTa M HAUYUCIEHHbIX NMPOLEHTOB.

6.11.4. B cnydyae HenoraweHus 3aao/ikeHHocTM no OBepapadTy no wuctedenmn 30 (TpuauaTtn)
KasieHAapHbIX OHEN CO AHS BO3HMKHOBeHust OBepapadTa wam B A€Hb MCTEYEHUS CPOKa AeNCTBuUS
KapTbl, 3a10/1)KEHHOCTb MPMU3HAETCSA MPOCPOYEHHOMN.

6.11.5. B cny4dae obpaszoBaHuna OsepapadTta npmn Hanmumm no Kapte Nnpocpo4YeHHON 3a40/IKEHHOCTH
no npepocraBneHHoMmy numuty OsepgpadTta, 0DOPMSIEHHOMY COOTBETCTBYIOLWMM [OrOBOPOM C
BaHkOM, 3a40/PKEeHHOCTb MO BHOBb oObpa3oBasBwemycs OBepapadTy Takxe obbasnaercs
NPOCPOYEHHOM CO AHS €ro BO3HUKHOBEHMUS.

6.11.6. NMpn nonHoM noraweHun [epxaTtenem OBepapadTa W HAYMCAEHHbLIX HA €ro CyMMmy
NpOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepaumnin no Kapte Bo3o6HoBsSeTCA.

6.12. [epxaTtenb npegocrasnser baHKy npaBo B COOTBETCTBMM C HacToswmmm [lpasunamu, B
cnyyae HeucnosiHeHusa [epxaTenem obg3aTtenbCcTs Mo noraweHuio OsBepapadTa U NPOLUEHTOB 3a
nonb3osaHne OsepapadToOM, NpU HaNMUUKM Yy Hero bbiX MHbIX CYeTOB (B TOM 4uCne U ApYyrux
CYeTOoB, OTKpPbITbIX ANs coBepweHns Onepaumin ¢ ncnonb3oBaHMeM H6AHKOBCKMX pacyeTHbIX KapT) B
BaHke Npou3BOAUTbL NEpPeUYnNCNEeHUs AEHEXHbIX CPeACTB C AAHHbIX CYETOB NyTeM OQOpPM/IEHUSA B
YCTaHOBEHHOM MNopsAKe MNnaTeXHblX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWE CPeAcTB, HeaoCTaloWwmx
ONS1 OCYLLeCTBNEHUS pacyeToB, B COOTBETCTBUM C 3asiBfieHMEM Ha OTKpbiTMe, U Tapudamn baHka. B
c/lyyae CnmcaHusa AeHeXHbIX CpeAcTB CO CYeTa B BanoTe, OTIMYHOM OT BantoTbl KapTbl, [depxaTtens
npepocrtaensaer npaBo baHky 6e3 AOMNONHUTENbHOro YyBeAOMJIEHUMS MPOU3BOAUTL KOHBEpTaLMIo
cpeacTB No kypcy baHka, yctaHoBneHHoOMY Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHMe OBepApadTOM HAYUCASIOTCA B pa3Mepe, NpeaycMoTpeHHoM Tapudamu
BaHka, n B nopsake, NMpeaycMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuiickoit depepaumu, co AHS,
cneaytowero 3a AHeM npegoctaBneHns OBepapadTa, No AeHb MNOMHOro norawexus OsepapadTa.

6.13. B cnydae coepweHusa Onepaunmm c ucnonb3oBaHuvem KapTbl/JononHutenoHon KapThbl
n/wnn ee peksmsutos B NBH, 6aHkoMaTax uam nHoMm obopyaoBaHuM (TepMuHanax, Aeno3nTopax u
T.4.), NpuHagnexawux baHKy, KOHBepTauusa AeHeXHbIX CpeacTB U3 BantoTbl Onepauuu B BanoTy
KapTbl npoussBoanTca B cooTBeTcTBMM C Tapudamm baHka Ha AeHb 06paboTKM AaHHbLIX MO
coBeplleHHol Onepauum B aBTOMATUM3MPOBAHHOM cucteMe baHka, He3aBUCMMO OT (aKTUYEeCKOM
AaTbl coBepweHna Onepaunu.

B cnydae cosepweHuns Onepaumn c mcnonb3oBaHuveM KapTbl/JononHutensHor KapTel n/unu ee
peksusntos B [IBH, 6aHkomaTtax M WHOM obopyAoBaHUW (TepMWHanax, AenosuTopax), He
npuHagnexawmnx baHKy, KOHBepTauus AeHEeXHbIX CPeAcTB M3 BanloTbl Onepauun, noayyvyeHHON U3
NC »u npeacraeBneHHon K onnaTte, B BafOTy KapTbl NpPOM3BOAUTCH B COOTBETCTBMKM C Tapudamu
BaHka Ha aeHb 06paboTkM AaHHbLIX NO coBepweHHOW Onepauum B aBTOMaTU3MPOBAHHOW CUCTEME
BaHka, He3aBMUCKMMO OT hakTUUeCKOM AaTbl coBepleHns Onepauumu.

6.14. baHk npu obpaweHun OepxaTtens obssaH goBecTn 40 cBeaeHus [epxatens B MMCbMEHHOM
BuAe nHdopMaumio o pacxodax [epxaTtens n noaHOM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
npenocTaBeHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacToawmx MNpasun.
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6.15. Onnata HanoroB M c60poB OCYyWECTBASETCA B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn.

6.16. B cnyyasx, yCTaHOBAEHHbIX MoAnNyHKTOM 11.2 ctatem 9 depepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoOHaNbLHOM NJIATEXHON cucTteme», baHk MMeeT NpaBoO NPUOCTAHOBUTb
3a4ncneHne geHexHoblx cpeacts Ha Cuet [depxatens B CyMMe nepeBofa AEHEeXHbIX CpeactB Win
yBeJIMYEeHMe oOCTaTKa 3JIeKTPOHHLIX [AEeHeXHbIX cpeacTs [epxatend Ha CyMMy nepesoja
3NIEKTPOHHbIX AEHEeXHbIX cpeacTB. baHK 06s3aH He3ameanMTenbHO yBeaoMuUTb [epxaTtens atobbiM
OOCTYMNHbIM cnocobom (nyteMm HanpasneHns SMS-coobueHns Ha [oBepeHHbIn HOMep MOBWIBHOrO
TenedoHa KnueHTa; nyTeM HanpasfieHMS 3EeKTPOHHOro0 nucbMa Ha [loBepeHHbl ajpec
3NIEKTPOHHOM  MNOYTbl, MNpeaocTaBneHHblin  [OepxaTtenem B baHKk; nyteM  HanpaBneHwus
yBeAoMNeHusi/n3seweHuns/coobuieHns depes [UCTaHUMOHHbIE KaHanbl 06CNYyXWBaHUA; NyTEM
HanpasB/ieHNs MnucbMa/yBeaoMIEeHUS/N3BEWEHNS MO aApecy MecTa XuTenbcrtBa (perucrpauunmn),
npepocrtaBneHHoMy [lepxaTeneM) O MPUMOCTAHOBIEHUN 3aUYUCTIEHUS [AEHEXHbIX CpeacTs Wam
YBEJIMYEHUS] OCTaTKa 3/TIEKTPOHHbIX AEHEXHbIX CPeACcTB U HEO6X0AMMOCTM NpeACTaB/IEHMS B TeYeHue
CpoKa, yKasaHHoro B noanyHkrte 11.2 ctaten 9 ®GegepanbHOro 3akoHa ot 27.06.2011 N? 161-03 «O
HauMOHANbHON MJIATEXHON CUCTeMe» AOKYMEHTOB, NOATBEpXAarwmnX 060CHOBAHHOCTb MONy4YeHus

nepeBeaeHHbIX AeHEXHbIX CPeACTB UN SNTIEKTPOHHbLIX AEHEXHbIX Cpe,CI,CTBl41.

7. Ytepsa Kaptbl unu NMNNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbsatua wn T.n.) Kaptei/OononHutensHoh KapTel wn/unm
nosiBNEeHUS y OdepxaTens/OdepxaTtens JononHuTenbHoOM KapTbl noao3peHunsd B
HECaHKLUMOHMPOBAHHOM uncnonb3oBaHun Kaptbel/dononHutenbHol KapTel mAmM ee pekBU3NTOB

OepxaTenb/OepxaTtenb JononHutenbHo KapTbl 0693aH HeMensieHHO yBeAOMUTbL 06 3TOM baHk ans

npuoctaHosneHns Onepaunn no Kapte n 6nokuposku KapTbl/JononHuTenbHon KapTbl ogHUM U3

cneayrowmx crnocobos:

- no TenedoHaM, ykasaHHbIM Ha oduumnanbHoM canTe baHka B ceTn IHTepHeT agpecy www.rncb.ru
(baHk pekoMmeHayeT MCNonb30BaTb AaHHbIA Crocobd MHMOPMMpPOBAHUA B LEASAX ONepaTUBHOM
6noknpoBkn Kaptbl/[oNoNHUTENbHOW KapTbkl). YKa3zaHHOe YCTHOEe yBeAoMieHUe 06 yTepe, Kpaxe
WAM WMHOM WU3BATUM, a TakKXe O MNOAO3PEHUAX B HECAHKUMOHMPOBAHHOM MCMNO/b30BaHUMU
KapTbl/JOMONHUTENBHON KapTbl UK ee PeEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumx gHen
co OHS obpauwieHuns OOJIHKHO 6bITb NoATBEPXAEHO NMUCbMEHHbIM 3asaB/ieHneM
Depxatens/Oepxatensa [LJononHutenoHo KapTel (B noapasgeneHumn baHka ¢ noapobHbiM
nsnoxeHnem o06CTOATENLCTB  yTpaTbl/XULWEHUS, a TakKxke CBeAeHMA O  He3aKOHHOM
UCNonb30BaHUW; 3asaBneHue odopmngetca no ¢dopMe, YCTaHOBEHHONW  BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka);

- MNMWCbMEHHbLIM 3asiBrieHneM [epxatens/Odepxatena LononHutenbHon KapTbl, 0pOpPMAEHHbIM B
nogpasaeneHmn baHka, no dopme, yCTaHOBAEHHOW BHYTPEHHMMWU HOPMAaTUBHbLIMW AOKYMEHTaMu
BaHka, ¢ noApobHbIM WM3NoXeHNeM O6CTOATENLCTB YTpaTbl/XULLEHUSA, @ TaKXe CBeAeHUN O
HE3aKOHHOM MCMNO/b30BaHUN;

- 3asBneHuem [Lepxatensa/Oepxatens JononHutenobHon KapTbel, opopMieHHbIM Yepe3 MobunbHoe
npunoxeHmne/CncremMy AUCTaHUMOHHOIO goctyna «WHTepHeT-6aHk» no ¢opme, yCTaHOBAEHHOM
BHYTPEHHUMU HOPMATMBHbLIMW AOKYMeHTaMu baHka, C¢ noapobHbIM M30XeHneM 06CToATeNnbCTB

yTpaTbl/XULLEHUS, @ TaKXe CBeAeHWN 0 He3aKOHHOM MUCMob3oBaHn 2,

7.2. BaHk cumnTaeTcH yBe€AOMJIEHHbIM 06 yTpaTte KapTbl/JononHnTenbHon KapTbl
LOepxatenem/Oepxatenem JononHuTenbHoOM KapThbl n/mnm 06 MCNONb30BaHUMN
KapTtel/JononHutencHolt KapTbl unnu ee pekBusntoB 6e3 cornacus [depxatens/Oepxartens
JononHutensHon KapTbl C MOMEHTa nMepBOro MoCTyrnjeHnss B BaHK COOTBETCTBYHOLLErO
yBeaOMSIEHMS, HanNpaBAEeHHOro O4HMM M3 CNocoboB, yKasaHHbIX B MyHKTe 7.1. HacTosawmx Mpasuin.
06 wucnonb3oBaHun KapTbl/dononHuTtencHor KapTbl wnn ee pekBu3snToB 6e3 ero cornacus
DepxaTtens/Odepxatens LJononHutenbHon Kaptbl o06s3aH yBegoMuTb baHK He no3gHee AHs,
cnepywouwero 3a gHeM nonydeHmsa oT baHka yBegomnieHuMs o coBepuweHHoW Onepauuu.
Kapta/dononHutenbHas Kapta cuutaetrca  3ab/oKMpoBaHHOM C MOMeHTa nonyyeHuns
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Oepxatenem/Oepxatenem [ononHutenbHon KapTbl noATBepXaeHus onepatopa baHka o
6N10KNMpoOBaHMN  KapTbl/C MOMEHTa MPUCBOEHUS 3asBNeHuto (cocTaBieHHOMYy no ¢dopmMe,
YCTQHOBJIEHHOW BHYTPEHHMMM HOPMaTMBHbIMM AOKyMeHTamMu baHka) [Oepxatens/Odepxatens
JononHutenbHo KapTbl, HanpaBneHHOMY 4yepe3 CUCTEMY AUCTAHLUMOHHOro Aoctyna «WHTepHeT-
6aHK», OKOHYaTENbHOrO CTaTyca, CBUAETENbCTBYOLWErO 06 NCNONHEHUN 3asaBNeHUsa BaHKoM.

7.3. 3amMeHa KapTbl OCYyLIecTBASeTCS Ha OCHOBaHMKM NOCTynuBWeEro B baHK Haanexawum
06pa3oM odopMIEHHOrO 3asiBIeHMs] Ha MepeBbiNycKk. ECAnM A0 OKOHYaHuWs cpoka aencTteus KapThbl
octanocb 6onee 30 (TpuauaTu) KaneHgapHbIX AHENW, OCyLlecTBfsieTcss 3ameHa KapTbl Ha TOT Xe
CPOK AEeNCTBUS, YTO U NnoTepsiHHas/ykpaaeHHass Kapta. Ecnm Ao okoH4YaHusa cpoka gencteus KapTbl
octanocb He 6onee 30 (TpuauaTmn) KaneHgapHbIX AHEN, OCYLLECTBASEeTCS 3aMeHa KapTbl Ha HOBbIN
CPOK AencTBus.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKKM, YKa3aHHble B NyHKTe 3.3 Hactoswmx Mpasun.

7.4. 3aMeHa KapTbl/Bblaada KapTbl, n3baTol 6aHKoOMaToM BaHka, NpoM3BOAUTCSA Ha OCHOBAHMMU
NUCbMeEHHOro obpalleHns KnueHTa B BaHK, cOrnacHo AeNCTBYHOLWEro Ha MOMEHT M3bATUSA KapThbl
BHYTPEHHEro HOpPMaTUBHOIO AOKyMeHTa BbaHka no paboTe C U3bSATbIMM BaHKOMaToOM KapTaMu.

7.5. Jo M™MoMeHTa noctynneHus B baHk yBegomneHus [Oepxatena o6 ytepe KapThl,
Hanpas/ieHHOro OAHWMM K3 CNocoboB, YKasaHHbIX B MyHKTe 7.1 HacTtoawmx [paBun BCA
OTBETCTBEHHOCTb 3a €€ WCMosib30BaHmMe Bo3faraetcs Ha [lepxaTtens, 3a WUCK/IYEeHMeM Cly4vaes,

yCTaHOBJ/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoit denepaummn’®s,

7.6. Mpn obHapyxeHun KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
06s3aH HeMeaneHHo nseectuTb 06 3ToM BaHK 1 cnepgoBaTb MHCTpPYKUMAM paboTHMKOB BaHka. KapTa,
3aaBneHHasa [epxaTtenem Kak yTpayeHHas/noxuvleHHas, He noanexuT pasbnokupoBke nocrne
NoCTynseHnsa B baHK NUCbMeHHOro 3asaBreHuns [depxaTtensa o6 ytepe KapTbl.

7.7. B cnydyae Tpex HenpaBwiabHbIX MoMbIToK Habopa T[MMH-koga KapTta aBTOMaTu4yecku
6nokunpyetcs, npoeeaeHue Onepauun C MCMoONb30BaHMEM NMUH-kopa no KapTte
npunoctaHaBnueaetcsa. Ansa pasbnoknposkn Kaptbl n Bo3ob6HoBneHns Onepauuni JepxaTenb A0OXKEH
obpatutbca B baHk no TenedoHaMm, ykasaHHbIM Ha odwuumanbHOM canTe baHka B ceTun UHTepHeT
aapecy www.rncb.ru vnn B nwboe noppasgeneHne baHka AN COCTaB/ieHMS COOTBETCTBYHOLLErO
3asBNeHus.

7.7.1. YTpaueHHblt TNH-kOQ He BoccTaHaBnMBaeTca. B cnyyae ytpatel [MNH-koga OepxaTtenb
JO/MKEeH npeaocTaBuTb B BaHK COOTBETCTBYHOWeEe 3asiB/ieHMe Ha MepeBbiNyCcK B CBA3W C yTpaTou
NMNH-kopa. B TakoM cny4dae OepxaTento 6yaet npenocrasneHa HoBas KapTa ¢ HOBbIM MUH-koaoMm.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCHA B CPOKU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHune nHpopmaunm no Kapre

8.1. Bbinuckn 06 Onepauusix, coBeplieHHbIXx no CyeTy C wucnonb3oBaHMeM KapThbl
npefoctaBnsoTca  [depxaTento npuv  ero JWYHoM obpaweHun B nogpasgeneHve baHka ¢
npeabsiBneHneM KapTbl U 4OKYMEHTa, yAOCTOBEPSAIOLLEro IMYHOCTb. [aToli hopMUPOBaAHUS BbIMUCKU
cynTaeTca AaTa pakTUYEeCKON BblAauyuM BbINMCKK [epxaTento.

8.2. B cnyuvae ecnun [epxxaTtenb He cornaceH ¢ Onepaumen, ykasaHHOW B BbINWCKe, OH MMEET
npaBo NpeabsBUTbL NpeTeH3nn no Takon Onepauuun B TedeHune 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbINUCKU, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHeR C Aatbl
coBeplleHnsa ykasaHHoh Onepaumu. Tl0 UCTEYEHUU BbIWEYKA3aHHOI0 Cpoka MpaBUbHOCTb
YKa3aHHOM B BbiNuMcke MHbOpMaLUN cUUTAETCS NOATBEPXAEHHOW [epaTeneM U OCnapuvBaHUIO He
NOANEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHo KapTbl BNpase:
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- nony4ymtb MHQopMauuto 0 nocneaHux Onepaumax W ocTatke Ha Kapte, Bblbpas
COOTBETCTBYIOLLLEE MEHI0O HA MOHUTOpe HaHKOMaTa, Aeno3mMTopa WM APYroro nNpeaHasHa4yeHHOoro
A5l 3TOro yCcTpomctea camoobcnyxmneaHus baHka;

- nonyuymTb MWHGopMauuto 06 ocTaTke cpeactB Ha KapTte KpyrnocytoyHo no TenedoHaM,
yKasaHHbIM Ha oduumansHoM cante baHka B ceTn MHTepHeT no agpecy www.rncb.ru;

- BOCMO/b30BaTbCA ycCnyramMmm cuctembl «UHTepHeT-6aHk», ecnn mexay [depxatenem uM baHKoM
3ak/toyeH [Jorosop o npeaocTaBneHnn ycnyr «MHTepHeT-6aHK».

B cnyyae oTkasa OT npeaocTaBneHuss ycnyrum no cucreme «WUHTepHeT-6aHk» npu odopMieHun
KapTbl, [AdepxaTtenb Bnpase odopMuTb ycnyrm cuctembl «WHTepHeT-baHk» npu obpaweHun B
noapasaeneHne baHka.

8.4. B cnyuyae, ecnun [epxaTenb He cornaceH c onepauunen, COBEPLUEHHOW C WUCMONb30BaHMEM
KapTbl unmM ee pekBuM3nUTOB, OH MMeeT npaBo He nosgHee 60 (LectuaecsaTn) KaneHaapHbIX AHEN C
AaTbl coBeplleHus ykasaHHon Onepaunu noaaTb 3asiBieHMe B nogpasaeneHmn baHka, no dopme,
YCTAHOB/EHHON BHYTPEHHUMW HOPMaTUBHbIMWM AOKYyMeHTaMu baHka. MHdopMmpoBaHue [epxaTtens
0 pe3ynbTaTax paccMOTpeHus BaHKOM yKa3aHHOro 3asiBfieHWsi, B TOM 4YuC/iie B NUCbMeHHOI dopMe
no TpeboBaHuio [epikaTens, OCywecTBAseTcs B cCpok He 6onee 30 (Tpuauatm) AHEN CO AHS
nony4yeHms baHKoOM gaHHOro 3asBieHus n He bonee 60 (LLlectnaecsTtn) AHENM CO AHS MONy4YeHUSN
3asBfieHUss B CNy4vae ucnonb3oBaHusa KapTbl WAM  ee PpeKBM3UTOB A1  OCYLLeCTBAeHus
TPaHCrpaHMYHOro Nepesoaa AeHexHbIxX cpeacTts’*t.

9. MpekpaweHue ucnosibzosaHna Kaprbl

9.1. B cnydae npekpaweHnsa ucnonb3oBaHusa KapTbl AOCPOYHO WM B CBSA3U C OKOHYaHUEM
cpoka pencteBusa Kaptbel Odepxatenb o6s3aH Bo3BpaTuTb CyMMmy OBepapadTa, a Takxe ynnatuTb
HayncrieHHble 3a Nosib3oBaHne OsepapadToM NPOUEHTLI (MPU X HANUYUK).

9.1.2. lepxaTtenb ob6a3aH Bo3BpaTUTb KapTy, a Takxe Bce [JononHutenbHble KapTbl (npu ux
Hannumun) B baHK, NoAgaB COOTBETCTBYIOLLEE NMNCbMEHHOE 3as8BNEHNE, B C/yyae:

9.1.2.1. obopMmneHus KapTbl B3aMeH paHee NpeAoCTaBNEHHOM A0 OKOHYaHUSA CpoKa ee AEeUCTBUSA MNo
npuynHe gonyweHns 6paka KapTol (B TOM 4yucie HenpaBWIbHOro 3M60CCUPOBAHUSA PEKBU3UTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3akpbiTna KapTbl OO OKOH4YaHWUS CpOKa ee AencTBuUs (3a MCKKYEHMEM CnydaeB, Koraa
KapTa ob6bsBneHa yTpayeHHON/NOXULWEHHON).

9.2. [Onsa 3akpbitna Cueta n Kaptbl Oepxxatene KapTbl AOSIKEH NpeaoCcTaBUTb B noapasaeneHue
BaHka 3asBneHne Ha 3akpbiTMe nNo QopMme, ycTaHoBneHHoM bBaHkoM. Ecnu K pgaTte nogauu
3asBneHns Ha 3aKkpbiTve cpok agencteua Kaptbol/KapT, OTKpbITON/OTKPbITbIX K CYeTy, HE UCTEK, CPOK
Aenctena KapTbl/KapT cuMTaeTcs UCTEKWMM C AaTbl N04Aa4YM YKA3aHHOIO 3asBAEeHUs.

3asaBneHne Ha 3akpbiTve MoXeT 6biTb nogaHo npeactasmTeneMm [epxatens KapTbl, AeNCTBYHOLWNM
Ha OCHOBaHMW HOTapuManbHO YAOCTOBEPEHHOW [OBEPEHHOCTU, TMpW HaIuMuMMm B YKa3aHHOM
OOBEPEeHHOCTM COOTBETCTBYIOLWMX MOMHOMOYMI Ha 3akpbitue Cuyeta. [lpu npeabsaBneHUU
JIOBEPEHHOCTU ee opurMHan unu konus'*® npmobuiaercs BaHkoM K AokyMeHTam no Kaptel4s,

9.3. Octatok no Cuety BO3Bpawaetca [epxaTtenio KapTbl B BantoTe KapTbl HaJU4YHbIMU
OEHeXHbIMN cpeacTBaMm B Kacce baHka unu nepeuucngeTca nNo yKasaHHbIM [lepxatenem B
3asBneHnn Ha 3aKpbiTUe pekBu3MTaM Ha cyeT [lepxaTens, OTKpbITbii B baHke, no ncreyeHnun 35/45
(Tpuauatn natn/ Copoka nNaTU) AHEW, B 3aBUCUMMOCTM OT Tuna KapTbl, CO AHSA WUCTEYEeHUs CpokKa
aenctema Kaptbl 1160 npepoctasneHns B baHk NMCbMEHHOro 3asaBneHns Ha 3akpbiTue KapTol.
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Ecnu 3aaBneHue Ha 3akpbiTUe nogaeTcs npeacraButeneM [epxartens KapTbl, 0CTaToK Mo
CueTy BblaaeTcs npeacTtaButento depxatens KapTbl HalMUYHbIMU AEHEXHbIMU CPeACTBaMU B Kacce
BaHka v nepeuncnaeTcs No yKasaHHbIM NpeacTaBuTens [epxatens B 3asiBIEHMM Ha 3aKpbiTve

peKkBM3MTaM Ha cyeT npeactasuTens [epxatens'?’.

9.4. CueT cuMTaeTcsa 3aKpbiTbiM Ha OCHOBaHWUW 3asiBIEHUS Ha 3aKpbiTue He no3gHee pabouero
OHA, cnepylwero 3a AHEM CrNucaHusa AeHeXHbIXx cpeacTB co CueTta um obpa3oBaHUa HyNeBOro
ocTtaTka no Cuety!s,

9.5. CueT KM oTKpblTas K HeMmy KapTa MoryT ObiTb 3aKkpbiTbl MO WHUUMaTUBe baHka, ¢
npeasapuTenbHbIM yBeaoMneHnem o6 3ToMm B NMCbMeHHONM dopme [epxaTtens, npu ogHOBPEMEHHOM
BbINOTHEHUN BCEX HMXKENMEepeUnC/IeHHbIX YCNO0BUIA:

- cpok pencteus KapTtbl uctek He MeHee 1 (OpgHoro) roma Haszaa (B cnydae, ecnn K Cuety
odopmneHo 6onee ogHoM KapTbl, CPOK MCUNCNSIETCHA C AaTbl OKOHYAHUS CpoKa Aencteusa KapThl,
HacCTynuBLUEro NocneaHuMm);

- OoTcyTCcTBMe onepaunii no Cyety B TeueHue 2 (ByXx) neT;

- OTCYTCTBME AEHEeXHbIX cpeacTB Ha CueTe B TedeHue 2 ([Byx) nerT.

9.6. 3akpbiTe KapT, no KOTOpbIM MMEETCsl HenoraweHHas 3aA0/KeHHOCTb [epxaTtensa KapTbl
nepen baHKoOM, B COOTBETCTBUM C NYHKTOM 9.5 HacToawunx MNMpaBun, He OCyLLeCcTBSETCS.

9.7. ®akToM pacTopXeHus [Jorosopa siBnsercs 3akpbiTue baHkom Cuyeta u Kaptbel/KapT cornacHo
3asaBneHns Ha 3aKkpbiTMe Npu ycnoBuu, YTo y KnneHTa HeT oTKpbITbiX CYeTOB, MO KOTOPbIM He

NCNOMHEHO 3anBneHne Ha 3akpbiTne®,

10.0T1BeTcTBEHHOCTb CTOpPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haafexauwee npoBeaeHme Onepaumii no Kapte B
COOTBETCTBUM C HacTosAwmMmn lMpasunamum, 3akoHoaaTenbCTBOM Poccuiickon ®egepaunm, npasuiaamu
MNC n Tapndamun baHka, 3a coxpaHeHue B TallHe cBefeHuin 0 [epxaTtene KapTbl U COBEPLUEHHbIX UM
Onepauunsax no Kapre.

MpepocrtaBneHne cBeaeHUW TPETbUM SMLAM MOXET ObiTb OCYLWECTBAEHO B Mopsake u ciydasy,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumn.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepaunmn, coBepLUeHHble C UCNoSib3oBaHWeM KapThl
nmbo ee pekBu3nTOB, C BBoAOM [MMH-koga nubo 6e3 BBoaga MNMNH-kopa, B ToM uucne 3a Onepauuu,
COBEpLUEHHbIe TPETBUMN NNLLAMMN.

10.3. baHk He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue OBepapadTta Ha KapTe, B TOM uucne,
ecnu Takon OsepapadT BO3HWMK 3@ CYeT pasHuubl B KypcaxX, MO KOTOpbIM Mpou3BoAuMSach
KOHBepTauusa CpeacTB COrsacHo NyHKTY 6.14. HacTtoawmx Mpasun.

10.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEBbINOJSIHEHWE WM HEeCBOEBPEMEHHOE BbINOSIHEHUE
yCnoBuii  Hactosiwmx [MpaBun B ciydae TexHu4yeckux cboeB (OTKHOYEHMSs/NOBpexXaeHns
3NEKTPONUTAHNSA N CETEN CBA3N, 0BCNYXMBAEMbIX UM SKCMAyaTUPYEMbIX TPETbMMKU Nnuamm, cboes
nporpammHoro obecnevenna baHka, TexHuyecknx cboes B paboTte MNC), HEKOPPEKTHOrO/HEMOSTHOIO
yKasaHua [JepxaTeneMm u/vnm TpeTbUMM inLaMu peKBM3UTOB NPU NepevyncneHnn cpeacts Ha Cuer,
BO3HWUKHOBEHNA 06CTOATENbCTB HenpeoaosMMon cunbl (Popc-MaXxkop), a TakKXe HeBbINOJHEHUS
(HapyweHusa) OepxaTtenem TpeboBaHui HacTosAwmx Mpasun.

10.5. [OepxaTenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHMe OBepapadTta no Kaprte, B TOM
yucne, ecnu Takon OsepapadT BO3HWMK 3@ CYET pas3HuUbl B KypcaxX, MO KOTOPbIM MNpOM3BOAUTCS
KOHBepTauunsa cpeicTsB CorsiacHo NyHKTY 6.14. HacToawmx Mpasui.

10.6. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHajJsiexallee MCNOoJIHEHME CBOMUX obs3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom depepaumun n ycnosmaMmn Hactosawmx Mpaswus.

147 NMyHkT n3meHeH Mpukasom N2 570 ot 30.06.2020
148 MyHKT n3MeHeH Mpukasom N° 897 ot 28.12.2020
149 MyHkT nameHeH Mpukasom N2 897 ot 28.12.2020
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10.7. bBaHk wn [epxatenb 0cCBO60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCNOJIHEHWE W/uUnu
HeHaanexallee UcrnosHeHue o0653aTenbCTB B COOTBETCTBUM C HacToswmMmu paBunamMm, ecim OHO
BbiI3BAaHO  0bCTOSATENLCTBAMMU HenpeoaosIMMON cunbl, TO  €eCTb YpesBblYaMHbIMK "
HenpeaoTBpaTUMbIMKM  06CTOSATENLCTBAMKW, B TOM 4YUC/E CTUXWUAHBIMU  SIBIEHUSMU, BOEHHbIMU
OENCTBUSIMU, aKTaMU OpraHoB BfacTu. [pn BO3HMKHOBEHMW OBCTOSATENLCTB HEMNPEOAOSIMMOM CUSbI
BaHk n KnneHT gonxHbol B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HACTYMJIeHMSs, YKa3aHHbIX B
HacTosdweM nyHKTe o6cCToATenbCTB MnpouHdpopMMpoBaTb Apyr Apyra B MUCbMEHHOW d¢opMe o
HEBO3MOXHOCTU UCMOSIHEHUSA 06513aTENbCTB B COOTBETCTBUM C HacTosilwmnmm Mpasunamu.

11. 3aknroumTesnibHble NOJIOXKEHUNA

11.1. BaHk BnpaBe M3MeHSATb B paMKax 3akoHogaTenbcTtBa Poccuiickoin depepaunm Hactosilwme
Mpasuna n/wnn Tapudbl baHka v yBegomnatb Lepxatens/Oepxatens LONOSHUTENbLHOM KapTbl 06
N3MEeHEeHUsX NyTeM Nyb6aMYHOro onoBeLleHns: pa3mMeweHns nHdhopMaumm B nogpasaeneHnax baHka
n/vnn Ha odumumanbHoM camte baHka B ceTn WHTepHeT no agapecy www.rncb.ru B nopsake,
npeaycMoTpeHHOM [JoroBOpOM KOMMIEKCHOro obcnyxunsanuns ™,

11.2. BaHk BnpaBe ycCTaHaBAWBaTb JIMMUTbI CHATUA (BblAaun) HaNMYHbIX AEHEXHbIX CPeacTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHux 6aHkoB. MHdopMaumsa o pa3mepe
YCT@HOBMEHHbIX JIMMUTOB CHATUA (Bbldayu) A[0BOAUTCA A0 cBeAeHus [epxaTenenm nyTem
ny6/MYHOrO OMOBELLEHUS: pa3MelleHns WHdopMaumMn B noapasgeneHusax baHka w/vnan Ha
odumumnanbHoM cante baHka B cetn MHTEpHET no aapecy: www.rncb.ru.

11.3. B cnyyae npuoCTaHOBAEHUA WM MNpekpaleHns ucrnosb3oBaHusa KapTtel BaHk yBeaomnser
Jepxatend o0 TaKoOM TMPUOCTAHOBAEHUN WU MpeKpaleHnM ucnosab3oBaHusg KapTbl nyTem
HanpasfeHUs yBeAOMNIEHNS OAHMM U3 CNeayLWmMX cnocobos:

- nyTeM HanpasaeHus SMS-coobuieHna Ha [oBepeHHblh HOMep MobunbHOro TenedoHa
LepxaTens;

- NMyTeM Hanpas/ieHUS 3/EeKTPOHHOro nMMcbMa Ha [loBepeHHbI aapec 3NeKTPOHHOM MOouThl,
npenocTaBfieHHbI [lepxaTteneM B baHk;

- NyTEM HanpasneHus yBeaoMsieHns/n3seleHms/coobieHms yepes JUCTaHUNMOHHbIE KaHasbl
obcnyxuneaHus;

- NyTeM Hanpas/eHna nucbMa/yBeaoOMNeHUNs/U3BeLlleHnss No aapecy MecTa XWUTenbCTBa
(pernctpaunun) Oepxatens

C yKa3aHMeM NpUYMHbI MPUOCTAHOBIEHNS UM NpeKpalleHns ucnonb3osaHus Kaptbi'™?.

11.4. BaHK BMpaBe CaMOCTOSITENIbHO oOnpeaenaTb HeobxoAMMOCTb npuMeHeHus  Kopa

6e3onacHOCTU Npu coBeplueHun [epxatenem Onepaumnii B cetn UHTepHeT 2,

11.5. baHk BnpaBe 3abnokupoBaTb KapTy [epxaTtens B ciydasx, Korga y baHka BO3HMKAOT
OCHOBaHMA nonaraTb, YTO CyWeCTBYeT PUCK HECAHKLMOHMPOBAHHOIO NUCMOMb30BaHns KapTel nnu ee
pPEKBU3UTOB.

B cnyyae nonbITKWM BHECEHUS AeHEeXHbIX CpeAcTB Ha KapTy npu noMowm TeXHUYEeCKUX YCTPOWNCTB
camoobcnyxunBaHma CTOPOHHEN opraHm3aunmn, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AAaHHOWN
CTOPOHHEN opraHm3auMn n KOMMCCUM, B3MMAEMble CTOPOHHEN OpraHmM3aumen.

11.6. B cnyyae HapyweHua [epxaTenem [oroBopa W 3akKoHogaTenbctBa Poccuinckon
®epepauunn, baHk Bnpase 3abnokmposaTb KapTy v npuMoctaHoBUTbL NposeaeHne Onepaunini No Hew.
baHk BnpaBe 3abnokuposatb KapTty (dononHuTtenbHyk KapTty) [HAdepxatena (Adepxatens
JononHuUTenbHON KapTbl) B Cry4vyae, ecnu BO3HWKAOT COMHeHus, 4yTo Onepauwnu, nNpoBoAMMblE MO
Cuety ¢ ucnonb3osaHneM KapTbl/[oNOAHUTENBHON KapTbl TM60 ee peKBU3NTOB, OCYLLECTBASIOTCS B
uenax neranusaummn (OTMbIBaHUS) AOXOAOB, MOJIYYEHHbIX MPECTYMHbIM MyTeEM, U (PUHAHCMPOBAHMUS
Teppopu3ma.

150 MyHkT n3meHeH Mpukasom BaHka N2144 ot 07.03.2019
5! MyHkT pobaeneH Mpukasom barka N2 201 ot 10.03.2020
152 MynkT pobasneH Mpukasom BaHka N2 201 ot 10.03.2020
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11.7. [JoroBop BCTynaeT B CWay C aaTtbl NpuHATUA BaHkoM oT [AdepxaTena KapTbl 3agBneHus u
OTKpbITMS eMy KapTbl, U AEeACTBYeT A0 MNOJSIHOrO BbIMNOSIHEHUS CTOPOHaMW MPUHATLIX Ha cebs
obs3aTenbCTB.

11.8. B cnyuyae HeBocTpeboBaHus Kaptbl [epxatenem no wuctedeHnn 90 ([desBsiHocTa)
KaneHAapHbIX AHer C aaTtbl nogaudn 3asBNEeHUs Ha OTKpbITUE MAM C AaTbl nepesBbinycka BbaHKoM
KapTbl C HOBbIM CPOKOM AeincTtBus, baHK nMeeT npaBo YHUUYTOXUTb KapTy.

Hactoswmm [epxatenb Kaptbl (B cnyyae oTcyTCcTBUsS [JononHuTenbHbiX KapT) ynosHoMouuBaeT
BaHKk paccMmaTpuBaTb YC/IOBME HACTOSIWEro MyHKTa KakK 3asaBneHue [lepxaTtens O pacTOpXeHUM
JoroBopa npenoctaBfeHMs WU UCNOSb30BaHMA GAHKOBCKMX pacyHeTHbIX KapT W 3akpbiTum KapTbl,
AaTupoBaHHoe gaTton BHeceHus KapTtbl B CTON-NMCT.

Mpwn HacTynIeHUM yKa3aHHbIX B HACTOSILLEM MyHKTe 06cToATeNnbCTB [loroBop pacrtopraetcs, 1 KapTa
3aKpbIBAETCS B COOTBETCTBUM C HAaCTOALIMM 3asaBreHneM [epxaTtens.

Bo3BpaT octaTka AeHexHbiX cpeacTB € KapTbl no HeBocTpeboBaHHOMW KapTe ocyllecTBASEeTCA Ha
OCHOBaHUWN NMUCbMEHHOro 3asBneHus [lepxaTtensa o 3akpbiTun KapTbl N0 yKa3aHHbIM UM peKBU3UTaM
B COOTBETCTBMM C MyHKTOM 9.3. Hacroawux [pasun npu ycnosum noraweHus KAneHTOM CyMMbl
KOMWCCMOHHOIO BO3HarpaxaeHusa 3a obcnyxuBaHue KapTbl B cooTBeTcTBUM C Tapudamm baHka,
cyMMbl OBepapadTa M ynnaTbl, HAaYMUC/EHHbIX 3@ Nofab3oBaHue OBepapadToM MpoueHToB (Npu KX
HannMuum).

JepxaTenb npepocrtasnseT baHKy NpaBo Ha OCHOBaHWMW 3asiBIEHUS Ha NepeBoj AEHEXHbIX CPeaCcTB
no ¢opme, YCTaHOBJIEHHOW BHYTPEHHUMU [OKyMeHTamMu bBaHka, ocywecTBnsaTb B MNOpsAKe,
YCTaHOB/IEHHOM 3akKoHoAaTenbCTBOM Poccuiickon ®epepaumun, Onepaumn rno nepeBoay AEHEXHbIX
cpeancts ¢ KapTbl, ecnn nHoe He yCTaHOBMEHO HacTosAwmMn MNMpasunamu.

11.9. CTOpoHbl cornacHbl Mpu3HaBaTb JAaHHble 3/IEKTPOHHOW aBTopu3auuu, BbINUCKM MO
OnepauusM, coBeplleHHbIM C UCMoSib30BaHMeM KapTbl WKW ee pPEeKBU3IUTOB, a TaKXe WHble
LOKYMEHTbI, nosyyeHHble u3 MNC B 6yMaxXHOM WNW 3/1eKTPOHHOM BUAE, B KayecTBe AOoKa3aTeNbCTB
ANs pa3pelleHns Cnopos, BO3HUKAKLWNX B CBSA3WM C UCMOJIHEHMEM [loroBopa.

11.10. Bce cnopbl 1 pasHornacums, BO3HMKaKLWME B CBA3M C MUCNoNHeHMeM [loroBopa, nognexart

paccMOTpeHuio B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM Poccuiickomn
Odenepauunu.

11.11. Bo BceM, 4TO He npeaycMoTpeHOo Hactosawmmu [lMpasunamm, CTOpPOHbI PYKOBOACTBYIOTCS
3aKoHoAaTenbCcTBOM Poccuinckon depepaunn.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxusanus dusnueckmx nuy B PHKB Bank (MAO)»!>3

Ycnosusa npefocTtaBNieHns n o6cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKkuuoHepHoe obuectBo) (panee - YCNOBUA) pernaMeHTUMpPYHT MNOpSAOK NpeaocTaB/ieHUs U
obcnyxmneBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhur3nmyeckoro HocuTens, aMUTUpPOBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npenocTaB/fieHUs W UCMONb30BaHUSA BupTyanbHOM KapTbl 3aK/lo4yaeTcs Mexay
baHkoM un [epxxateneM B paMKax M Ha ycrioBusAx [loroBopa KOMIMJIEKCHOMO 06CnyXuBaHus,
HacToAWwnx YCHOBMVI, M Ha OCHOBaHMM 3asABNEHUA Ha OTKpbITHNE 6aHKOBCKOro cuyerta And
COBEpLIEHNS onepaunmn C Mcnosb3oBaHMEM BupTyanbHol kapTbl. B pamkax ogHoro [orosopa
[epxaTtento MoxeT 6bITb NpeaocTaBaeHo He 6onee ogHOM BupTyanbHON KapTbl, HE OrpaHUYEHHON
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6ﬂ0KVIpOBaHVIe no MHuUUMnaTmee KnneHta wnun baHka. I'IpeAOCTaBneHme
HOBOW BupTyanbHON KapTbl B paMKax Aencreywowero [loroBopa ocyuectsasercd baHkoM Ha
OCHOBaHMW 3asBNeHns Ha nepesbiNnycKk BupTyanbHON KapTbl. [JOroBop sBMASEeTCS HeoTbeMJIeEMOM
yacTbto [loroBopa KOMMJEKCHOro 06cny>XnsaHms.

1. TepMuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnosnb3yoTcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpMzauma - paspeweHne baHka, HeobxoauMmoe AN COBEpLIEHUA  onepauum C

ncnonb3oBaHMeM BupTyanbHOM KapTbl M nopoxaatowee obsaAzatenoctsa baHka MO MCNOSHEHMUIO
pacrnopsixeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WCMNOJSIb30BaHMEM BupTtyanbHOM
KapTbl. locne ocywectBneHnsa AsTopusaummn KnueHT - [Hepxatenb KapTbl He WMMeeT npasa
pacnopsaXxXaTtbCa AEHEXHbIMU CpeaACTBaMM B rnpegesiax aBToOpn3oBaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutena (fanee — BuprtyanbHaa kaprta)
- b6aHKOBCKas pacyeTHas KapTa 6e3 npenocTaBneHusi GU3MYECKOro HOCUTENs 3EKTPOHHOrO
cpeacTea nnaTexa, SMATUpPOBaHHas BaHKOM, npeaHasHaveHHas ANns coBeplueHus ee [lepxartenem
onepauuii B npefenax CyMMbl [AEHEXHbIX CPeACTB, HaxoAswmxcs Ha ero CueTe. BupTyanbHas
KapTa npeaHasHauyeHa ANs COBEpPLUEHWS PacxXoAHbIX onepauuii B ceTu MHTepHeT. BupTyanbHas
KapTa He MOXeT 6bITb MCMONb30BaHa B 6aHKOMaTax U MHbIX YCTPOMCTBAX, TPEBYIOLMX CUNTLIBAHMS
PEKBU3MTOB C KapTbl. 104 MCNONb30BaHMEM BUpTyanbHON KapTbl NoApa3yMeBaeTcsi MPUMEHEHMUe
NepxaTtenem ee pekBuantos'>* (HoMep KapTbl, CPOK AEACTBUA KapTbl, TPEX3HAUHbINA KOA NPOBEPKM
noanuHHoctum (MMK2)1%%),

Aep>xatenbs BuptyanbHoW KapTbl (nanee - [lep>kartenib) — pu3Myeckoe NULO, siBAsIIOLEECS
CTOpoOHOM no [loroBopy KoMmnsekcHoro obcnyxuBaHums (KnueHToM) u 3aknouumBliee C¢ baHkom
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/leHMA U UCNOJIb30BaHusA BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacToAWMX YCNoBUI MOHMMaeTCa AOroBOp, 3aKalOYeHHbIn Mexay LepxaTtenem n BaHkoM
Ha YCNOBUAX, W3NOXEHHbIX B 3asBneHun KnuneHTa Ha oOTKpbiTMe 6aHKOBCKOrO cyeTta Ans
coBeplleHns onepaumin C UCNonb3oBaHWeM BupTyanbHOW KapTbl M B [JOroBope KOMMJEKCHOro
obcnyXnBaHus, HacToALWMX YCOBUIA.

153 MpunoxxeHne n3MeHeHo Ha ocHoBaHuM Mpukasa N2211 ot 12.03.2020

154 PeKkBM3UTbI KapTbl B peXuMe OTOBpaXeHWs B CUCTEME AMCTAHLUMOHHOro AocTyna <«MHTepHeT-6aHK» MacKMpOoBaHbI.
MonHoe oTobpaxkeHne PeKBU3NTOB AOMNYCTUMO TOSIbKO 4epes3 3anpoc [epxaTens B CMCTeME AUCTAHLMOHHOIO A0CTyna
«NHTepHeT-6aHK».

155 Mop TpexsHauHbIM KOAOM mnpoBepku noanuHHoctn (MMK2) noHuMaeTcs Kkoa 6e30MacHOCTM, MOATBEPXKAAKOLMI
AEeNCTBUTENbHOCTb BupTyanbHOM KapTbl, nNpucBamBaeMblit BaHkoM. Wcnonb3yeTcs Ans MNOATBEPXAEHUS PaCXOAHbIX
ornepaumui.
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AoroBop KOMMJAEKCHOro ob6cnyxuBaHma - [JoroBop  KOMMJEKCHOro  6aHKOBCKOro
obcnyxuBanua $usmnyecknx nauy B POCCUNCKOM HALIMOHANIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe o06WecTBO), 3akK/lOUYEHHbIM Mexay baHkoM u  KnaveHTOM nyTeMm
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHue o 61o0kMpoBaHMu BuptyanbHoi KapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakXke OTAefIbHbIMW COorflaweHnsamMn, coaepallee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunun. 3aasneHne o 6nokmpoBaHun odopmnaeTca [epxatenem B 3/1€KTPOHHOM BuAae u
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHne Ha 3akpbiTue BuptyanbHOoM KapTtbl (Aanee - 3asiBIeHWE Ha 3akKpbiTue) -
3asBneHue [epxaTtens, cocTaBneHHoe Tno ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMU
HOPMaTUBHbIMWM AOKyMeHTaMm baHka, a Takxke OTAeNbHbIMM COrnaleHmaMn, copepxallee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeOTbEMJIEMOM 4acTbio [loroBopa. 3asiBneHuMe O 3aKkpbiTunm odopmnsercs [epxatenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactBoM Cuctembl «WHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNeHne Ha OTKpbiITUe 6aHKOBCKOro cuera [JiIf COBeplueHus onepauMm C
ucnonb3oBaHMeM BupTyanbHOW KapTbl (fanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
JepxaTtens, coctaB/ieHHoe no ¢opme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu BaHka, a Takxke OTAeNbHbIMU COorfalleHnsiMm, coaepallee npeanoxexHus (odepTy)
[epxaTtena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CyLIeCTBEHHbIX YCnoBui [loroBopa w
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiBieHME Ha OTKpbITUe odopmasieTcs [epxaTenem B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoi kapTbl (fanee - 3asB/ieHMe Ha NepeBbINyCckK) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtend o0 HeobxoAMMOCTU rMepeBbinycka (3aMeHbl) paHee npeaoCcTaBeHHOM
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUTOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AononHuTenbHol Bepudukaumm LepxaTtens BbaHKOM nMpu COBEpLUEHMW pacyeToB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW ans obecneyeHns [OMONHUTENbHOM 6e30nacHOCTU
niatexen.

Mo6unbHoe npunoxkeHme - Bepcus NHTepHeT-6aHKa Ansg MobunbHbIX YCTPOMCTB Ha cCuCTeMax
iOS n Android, gocTtynHa Ans yCTaHOBKWM Ha oduuManbHbiX MHTEPHET nopTajnax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kpeauta, npegoctaBnsemMas baHkoM [lepxxaTento Npu HeAOCTaTOYHOCTN UK
oTcyTcTBMM Ha CuyeTe cpeacTB, HeO6XOAMMbIX ANA 3aBepLUeHUS PacyeToB MO AOMYLIEHHbIM K
NpoBeAEHNI0 U COBeEpLUEHHbIM C cobntogeHueM MMpasun MC onepauuaMm, U/MAW NpPU HanUuUK
3afl0/hkeHHoCcT no CyeTy, BO3HUKLIEN B pe3yfibTaTe onfaThl PacyeTHbIX U WHbIX [OKYMEHTOB,
COCTaBJIEHHbIX C UCMOJIb30BaHWEM BUpTyanbHOM KapTbl.

Onepaumusa - 6e3HanuyHas onfata ToBapoB, paboT WM ycnyr B ceTM WHTEpHET, BHeceHue
HaNWYHbIX JEHEXHbIX CPeacTB Ha CueT/co CueTa B MyHKTaxX BblAayn Hanu4dHbiX (Aanee - MBH) u
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YCTPOMCTBAxX CaMoOObC/yXMBaAHUSA, @ TakKXe WHble [AEWCTBUS, COBEPLUEHHbIE C WCMOJIb30BAHUEM
BupTyanbHoOI KapThl.

MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBus, Npoueayp M TeEXHUYECKOW
NH@pPacTpyKTypbl, o6ecneunBaoLlLnX NepeBo] CPEACTB MeX/y YYaCTHUKAMW MIATEXHON CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHoe noapasaeneHne baHka, ocyllecTBasiowee OT UMEHMU
baHka 6aHKOBCKME onepauwnm, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
denepauunu.

MpaBuna koMnnekcHoro o6cny>kmBaHua - [IpaBuna  KOMM/IEKCHOTO  6@aHKOBCKOMO
obcnyxuneanusa dusmyecknx nuvy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akumoHepHoe 06 ecTBO), yTBEPXAEHHbIE NPMKa30oM Mo baHky.

Mpasuna MnaTtexHbix cuctem (nanee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosmsa ydactusa B MC, ocywecTBieHUsa nepesoa AeHEXHbIX CPeACcTB, OKasaHus
yCAyr naaTexHou MHhPACTPYKTYpbl U UHbIE YCIOBUS, onpeaensieMble onepaTopoM B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 35eKTPOHHAss MNOAMUCb - 3JIEKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WM WHbIX CPeAacTB noaTBepxaaeT dakT dopMnpoBaHus
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM INLOM.

Cucrema «WHTepHeT-6aHK» - cCUCTEMA AMUCTAHLMOHHOIO AO0CTyMna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTu MHTepHerT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIN BaHkOM KnuneHTy Ana ydeTa onepauui, COBepLUAEMbIX
NCKIOYNTENBHO C UCNOMb30BaHUEM BupTyanbHOW KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylecTBeHuio onepaumn no CueTty ¢
ncnonb3oBaHueM BupTyanbHoin kKapTbl. Tapudbl pasMelwiaroTca Ha oduunanbHOM calTe BaHka B
ceTn VIHTepHeT no ajgpecy: www.rncb.ru 1 wnHbOpPMauUMOHHLIX CcTeHaax baHka no wMecTty
06CNyXnBaHNSA KIIMEHTOB.

YBepomnenme'®® - cooblieHne, Hanpasnsiemoe BaHkom [epxaTenio (SMS-coobuieHne/PUSH-
yBeaoMJIEHME), coaepXxallee nHdpopmaumno 06 onepaumnn, copepwieHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTHe Cyerta n ocpopMmneHme BuptyasbHOW KapTbl

2.1. OtkpbiTne Cuyeta n odopmneHne BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBaHUMU
npuHaToro baHkoMm, Hagnexawum obpasom odopMieHHoro KnuMeHToMm 3asBfieHMS Ha OTKpbITUE.
3agsneHune Ha oTkpbiTMe odopmnaeTca KnMeHTOM B 371eKTPOHHOM BuAe B MO6MNbHOM NPUNOXKEHUN
yepes noatTeepxaeHune dakta odopMeHna 3asaBNeHUs Ha OTKPbITUE MyTEM BBOAA OAHOPA30BOro
napons, oTnpasfieHHOro B coobweHnn Ha JoBepeHHbIh HoMep KnueHTa.

2.2.  KnneHT npu3HaeT (akT BBeAeHMS 0AHOPA30BOro naposs nNpu noaATBeEpXAeHUN 0pOopMaeHUs
3asaBneHnsa Ha OTKpbITUE, COCTaB/EHHOr0O WM JIMYHO 4Yepe3 Yy4yeTHYK 3annucb B MobunbHOM
NpuUIoXeHun, GakToM npocTtaBneHus [MpocTon 3NEeKTPOHHOM NOANUCK, SABASAKOWENCS aHanorom
cobcTBEeHHOpPYYHOM noanucu KnueHTa.

2.3. lMoanucebiBasa 3asBfieHWe Ha OTKpbITME, KnueHT paet cornacme baHKy Ha noAakiw4yeHune

YBenoMeHuii, a Takxe Ha 3aKpblTne BMpTyaanoﬁ KapTbl B A€Hb OKOHYaHWNA CpOKa €€ OEenNcTBma n

Ha 3aKkpbiTMe CyeTa No OKOHYAHWUM CPOKA, Ha KOTOPbIN OH 6bia OTKPbLIT™.

156 MyHkT gobaeneH Mpukasom N2 211 ot 12.03.2020
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2.4. ®aKTOM NpUHATMS BaHKOM 3adABfeHUs Ha OTKpbITME SABMASIETCS MpeaocTaBneHue KnueHTy
PEKBM3NTOB BupTyanbHOM KapTbl nocpeacTtBoM CucTeMbl «MHTepHeT-6aHK», MO6UIbHOMO
NPUNOXEHMS.

2.5. baHk ocTaBnseT 3a cobon npaBo A4S NPOBEPKM CBEAEHWN, yKasaHHbIX B 3asiBIeHWM Ha
OTKPbITUE, OTNOXUTb MPUHATUE 3asiBNEeHUA Ha OTKpbITMEe A0 23:59 no MOCKOBCKOMY BpeMeHU
paboyero AHs, B KOTOPbIM 6bl10 0popMIeHO 3asiBIeHME Ha OTKPbITHE.

2.6. PekBu3unTbl BupTyanbHoW KapTbl NpeaocTtaBnsitoTca KnmeHTy:

- B Cucreme «UHTepHeT-6aHk», rae, B uenax 6e3onacHocTn, oTobpaxaeTcs 4acTb pPEKBU3NTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBMU3UTbl HanpaBnstlTca BbaHKoOM Ha [loBepeHHbl HoMmep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B MoO6MNbHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCst NOMHOCTbIO.

2.7. TMoBTopHO KnueHT MOXeT 3anpocuTb pekBu3nTbl B Cucrteme «UHTepHeT-6aHk», MobubHOM
NPUIOXKEHNMN.

3. Cpok peicTtBusi BuptyanbHo#i kaptbl U CueTa

3.1. BuptyanbHaa kapTa odopmnsieTcas cpokoM Ha 36 (TpuauaTtb wecTtb) MecsaueB. Cpok
AencTemsa BupTyanbHOW KapTbl CUYMTAETCA He WUCTeKWwuM, a BupTyanbHas KapTa saBAseTcd
AENCTBUTENbHOW A0 MOCNEAHEro KaseHAapHoro AHA Mecsua roaa, yKasaHHoOro B ee pekemsmtax >,

3.2. Cpok gencrtsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLIUM:

- C NepBOro KaneHAapHOro AHA Mecsua, creaylolwero nocsie WCTeYeHUs Cpoka [AencTBus
BupTyanbHOW KapThbl;

- C paTtbl MOAyyYeHus U MNpuHATMSA BaHkoM Haanexawmm obpasoMm odopMNeHHOro [epxaTtenem
3asBneHnsa o 3aKpbiTUW BUpTyanbHOM KapThbl.

3.3. BupTyanbHaa KapTa MNOANEXWUT MepeBbiNycKy Mo MpUYMHE KOMMNpoMeTauuu BupTyanbHou
KapTbl UKW B Cllydyae, yKa3aHHOM B MyHKTe 8.7 HacTosWnxX YCnoBuii, oo 3akpbitus CyeTa.

3.4. Cuet ans cosepweHnss Onepaunii C NCNoNb30BaHMEM BupTyanbHOM KapTbl OTKPbIBAETCA Ha
CpoOK gencteus BupTtyanbHon kapTbl ntoc 35 (TpuauaTb NATb) KaneHaapHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [epxaTtenb o6a3yeTcsa He nepenasaTtb [MMK2 B nonb3oBaHue ApyrnMm numuam, B TOM YUCE U
Ha OCHOBaHWM poBepeHHocTel. Bce Onepaumm no CueTy, coOBeplleHHble C WCMOJSIb30BaHUEM
BupTyanbHOM kapTbl U noATBepxAeHHble 4vepes [MNK2 nubo Koaom 6e30nacHOCTU, MpU3HaKTCA
coBepLlleHHbIMK [lepxxaTeneM u ocnapuBaHuio He noanexar.

4.2. [depxaTtenb 06s3aH CaMOCTOSATENIbHO BECTU y4YeT U KOHTposib Onepauunii, CoBEpLIEHHbIX MO
CueTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBPeMEHHO o0bpaTuTbCs B baHk B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

4.3. B cnyvyae ecnu [epxaTenb He cornaceH ¢ Onepauueit, COBEpPLUEHHON C MCMNOJSIb30BaHMEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTnaecaTtn) KaneHdapHbIX AHEN C AaTbl
coBepuweHus ykasaHHon Onepauumu nogaTb 3asBneHve B baHk, no ¢opMe, yCTaHOBNEHHOM
BHYTPEHHUMWN HOPMATMBHbIMW AOKYMeHTaMn baHka. WHdopMupoBaHune [epxaTtens o pesysibTatax
paccMoTpeHnss baHKOM HanpaBNEHHOro MM 3asiBjieHUsl, B TOM 4uciie B MUCbMEHHON ¢dopMe no
TpeboBaHuio [epxaTtens, oOCywecTBAseTcs B Cpok He 6onee 30 (Tpumauatn) AHenW Co AHA
nonydyeHmss baHkoM gaHHoOro 3asBneHus n He 6onee 60 (Llectngecatn) gHen co AHS NOMy4YeHuUs
3a8B/IEHUS B C/ly4ae MUCMosib30BaHMs BupTyanbHOW KapTbl A0S OCYLECTB/IEHNS TPAHCIPaHUYHOro
nepesoja AEHEXHbIX CpeacTB.

158 MyHKT nameHeH Mpukasom N2 211 ot 12.03.2020
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4.4. [epxaTtenb 0653aH npu nonydeHmu ysepomneHms baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe nNpunoxeHne, o HeE06XO0AMMOCTM NMPEKPATUTb UCMOJIb30BaHME
BupTyanbHOM KapTbl, HEMeAJ/IEHHO NMpeKpaTUTb MCNOMb30BaHME BUpTyanbHOM KapTbl U B Te4yeHue
10 (Odecsatn) pabounx aHeN HanpaBuTb B BaHk 3asBneHne Ha 3akpbiTue.

4.5. [epxaTtenb 0653yeTcsa He UCNonb30BaTb BupTyanbHylo KapTy ans cosepweHus Onepaunn,
CBSI3@HHbIX C OCYLLECTBJIEHMEM MpeanpuHuMaTenbCcKo aessTenbHOCcTM, Anbo Onepauwni,
NpoTMBOpEeYalLuX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxatenb o6si3aH npu npegoctasneHnm Osepgpadta B cooTrBeTctBuM C Pasgenom 5
HacToAWwmMX Ycnosun obpatutbca B baHk ana nonydeHus mHdopMmaumm 0 pacxogdax LepxaTtens wm
O3HaKOMJIEHNUs C pa3MepoM MOJSIHOW CTOMMOCTU KpeauTa B paMKax MnpenocTaB/eHHOro
OBepapadrTa.

4.7. [OdepxaTtenb 0653yeTca 3HaKOMUTbCA C YCNOBUAMU AENCTBYOWMX Tapudos, YCI0BUN
JloroBopa M nx mM3MeHeHMsMM, O KOTOpbiXx BaHkK yBegomnser nytem nyb6aMYHOrO OnoBeLlleHus:
pasMmelleHmnsa nHpopmaumm B nogpasgeneHnsax baHka n/mnm Ha obuunanbHoOM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [epxaTtenb o6s3yeTca npeaocraBnsaTb baHKy, BbiNOAHAKOWEMY QYHKUMN areHTa BasIlOTHOrO
KOHTpONs, BCe Heobxoammblie AOKYMEHTbI U MHpOopMauunto 06 ocywecteneHmn Onepaumii no Cuety
C wnCcnonb3oBaHWeM BupTyanbHOW KapTbl B YCTAHOBJIEHHbIE 3aKoHOAATENbCTBOM Poccuimckomn
denepauunn Cpoku.

4.9. [OepxaTtenb o06a3yetca npenocrtasnatb baHKy Mo ero 3anpocy Bce HeobxoauMmble
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHWMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTtenb ob6asyerca yBeaoMnaTb bBbaHk 06 W3MeHEeHUM nepcoHanbHbIX AAHHbIX,
npeabsaBAeHHbIX A8 npoBeaeHus uaeHTudukaumn (AaHHble [OKYMeHTa, YAOCTOBepsioLero
JIMYHOCTb, aApeca MecTa XuUTenbCcTBa (perucrpaunmn), HomepoB TenedoHoB, PakCoB, 3NEKTPOHHOI0
(No4YTOBOr0) agpeca N UHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee OHSA
ouyepenHoi sBku [epxatensa B baHk.

5. PacueTbl

5.1. [Onsa cosepweHna Onepauunn, nposBoauMMmbix no CueTty, baHk npepoctasnser [ep>kaTento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cyete, MOryT 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, cosepllaeMbiX C UCMOb30BaHMeM BupTyanbHOM KapThbl.

5.3. Onepauun no CuyeTy, coBepLiaeMbie C WCMOSb30BaHMEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cyeta [epxatenem BupTyanbHOM KapTbl, NPOBOAATCS B Mopsake, npeaycCMOTPEHHOM
[loroBopoM, 3akoHogaTenbCTBOM Poccuinckon ®depepaumu, B TOM 4YUC/e HOPMATUBHbIMU aKTaMu
LleHTpanbHoro 6aHka Poccuinckon ®egepaumm, a Takxe Mpasunamm NC n Tapudamu.

5.4. OcHoBaHueM gansa oTpaxeHus baHkoMm Onepauuin no CueTy, COBepLIEHHbIX C
NCNoNb30BaHWEM BupTyanbHOW KapTbl, ABAAKOTCA Tapudbl, AOKYMEHTbl, MNpeayCMOTPEHHbIe
Mpasunamu TC, pgoroBopaMu C KOHTpareHTaMm M BHYTPEHHUMMW HOPMATUBHLIMM [OKYMEHTaMu
BaHka, noateepxaarwme dhakTt coseplieHns Onepaunii C UCNonb3oBaHMeM BUpTyanbHOM KapThbl.

5.5. [HeM 3auncneHumss u/vnu cnucaHma cpeacts Ha Cuer u/mnm co Cyerta cumTaeTcs AeHb
obpaboTkn wuHpOpMaumMnm no cosepweHHon OnepauuMm B nporpamMmHoM obecneveHmn baHka,
He3aBUCUMO OT (haKTU4YeCKoM AaTbl coBepleHmns Onepauumu.
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5.6. 3auucnieHue WU/UnM CrnmcaHue JeHeXHbIX cpeacTB Ha CueT u/unum co CueTta [epxaTens
npousBoaMTca BaHKOM He no3gHee oaHoro paboyero AHs, cneaylowero 3a AHEM (GaKTUYeCcKoro
MOCTYM/EHUA  OEHEXHbIX CPeacTB B BaHK  W/MAM  CNUCAHUSA  [AEHEXHbIX CpeacTB C
KOppPEeCnoHAEHTCKOro cyeTa baHka.

5.7. B cnyyae noctynneHumss mHdopMmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHW OTpaxeHue AaHHon Onepaumm no CyeTy B nporpaMMHOM obecrneyeHuu
BaHka npon3BOANTCS TEKYLWINM paboumM gHEM.

5.8. B cnyyae nocrtynnieHns wuHdopMaumm o coBepweHHoi Onepaumn nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecneyeHuu
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cnyuyae noctynneHus uHdopmauum o coseplieHHon Onepaunmun nocne 22:30 nocnegHero
pabouero aHa Hegenu nmbo B Hepaboume AHWM oOTpaxeHue paHHoOW Onepaumm no CueTy B
nporpaMmMHoM obecrneuyeHun baHka npom3BOAMTCA B MepBbiii pabounii geHb, cnegywwWun 3a
HepabounmMm gHAMM.

5.10. BbaHk ocrtaBnser 3a cobor npaBo npom3BoAnTb Onepauum Mo 3a4YUCTIEHUIO AEHEXHbIX
cpeacTB Ha CyeT n/mMnm CNUcaHulo AeHeXHbIX cpeacTs co CyeTa yepes TpaH3uTHble cyeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTU 3ayuncneHns baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'II/I TPETbUM NMNLOM HEBEPHbIX VI/VIJ'II/I HEMONHbIX PEKBU3NTOB B MJIATEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBngeT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
,ElepmaTenﬂ OCyLWeCTBUTb BO3BpaT NepevYncnsdaemblX Cpeacts Mno pPeEKBU3UTaAM MaaTenbllnKa,
YKa3aHHbIM B MJ1aTEXHOM VI/VIJ'IVI pacyeTHOM AOKYMEHTE Ha nepedyncneHune AeHEXHbIX CpeacTts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cnay4aax yCTaHOBMEHHbIX 3akKoHoAaTenbCTBOM Poccunickon ®epepauun, baHk umeeTt
npaBo MPUOCTAaHOBUTb 3a4UC/IEeHME AEHEeXHbIX cpeacTtB Ha CueT [epxaTens B CyMMe nepesoja
OEHEXHbIX CPeACTB WAW yBeNWMYEeHMe OCTaTKa 3NEKTPOHHbIX AEeHeXHbIX cpeacTB [epxaTtens Ha
CYMMY nepeBOAa 3NEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk o6s3aH He3amMeanuUTeNbHO YBEAOMUTb
OepxaTtena oaHWUM K3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 HacToAwmx Ycnosuin, O
NPUOCTAHOBAEHNN 3a4YUCTIEHNA [AEHEXHbIX CpeaCTB WAW yBeNIMYEeHUs OocTaTKa 3/1eKTPOHHbIX
OEHeXHbIX CcpeacTB WM HeobXoAUMMOCTM NpeaocTaBNeHMs B TeYEeHWe CpoKa, YKasaHHOro B
noanyHkte 11.2. cratbm 9 Q®epepanbHOro 3akoHa oT 27.06.2011 N2161-®3 «O HauuoHasbHOM
NaaTeXHoOW CUCTeMe» AOKYMEHTOB, noATBepxaarowmx 060CHOBAaHHOCTb MONYyYEeHUS NepeBOAMMBbIX
OEeHEeXHbIX CPeACTB WU 3/IEKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KomuccmoHHoe BoO3HarpaxaeHue 3a obcnyxwmeaHme CueTta M BuptyanbHoOn kapTbl, 3a
coBepweHne nepesonoB co CuyeTta B cooTBeTCcTBMM C Tapudamm B3umMaetrca baHkoM nyTem
nepeyncneHns AeHexHblx cpeacts co Cyeta Ha OCHOBaHUMWM 3apaHee AaHHOroO akuenTa, ec/in MHoe
He yCTaHOBJIEHO 3aKOHOoAaTeNnbCTBOM Poccuiickon depepaumn.

5.14. B cnyyae [OCpOYHOro mnpekpalieHnss MUCNosib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMasa 3a dakTuyeckoe BpeMs o06cnyxuBaHus BupTyanbHOW KapTbl, NpUpaBHMBAETCH K
KOMMCCUU 3@ MOJSIHbIN rog 0b6cnyxumBaHms BupTtyanbHOM KapThbl.

5.15. [epxaTtenb ynonHoMo4umBaeT baHK nMpou3BOAWTbL MepeBOA [AEHEeXHbIX cpeacts 6es
OONOMHUTENbHOro nopydeHus [epxatens nyteM odoOpMAeHUs B YCTaHOBJIEHHOM rMopsake
NAaTeXHbIX W/WAN pacyeTHbIX OOKYMEHTOB Ha cnmucaHue co CuyeTta CyMM B COOTBETCTBMM C
3asiBieHNeM Ha OTKpbITHe:
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- CPeACTB, 3a4uC/ieHHbIX Ha CuyeT 6e3 yCTaHOB/IEHHbIX 3@aKOHOM U MHbIMW NMPaBOBbIMM aKTaMn UK
COENKOM OCHOBaHui (oWMBOYHO 3adunciieHHbIX cpeacTtB). Npu 3TOM cnucaHue npomsBoanTcs 6e3
B3MMaHMS KOMUCCUU;

- JIEHEeXHbIX cpeAcTB B noraweHune OepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUMU C
aencreytowmmmn Tapudamu;

- KOMMCCMOHHOIO BO3HarpaxxaieHmsli B COOTBETCTBMW C TapudaMm, a TaKXe YCTaHOBJSIEHHOro
Tapuda MNC n apyrumMm 6aHkamu;

- dakTnyeckn npomsBeaeHHbIX BaHKOM pacxoAoB, CBSA3@aHHbIX C NMpeaoTBpalleHUEM HEe3aKOHHOro
NCronb3oBaHus BupTyanbHol KapThel Kak [epxxateneMm, Tak n gpyruMmu anuamu.

5.16. B cnydae cosepweHus Onepaunun HanmyHoro m/mnu 6e3HannyHoro nonosnHeHms Cyeta B
BasitoTe, OTAMYHOM oOT BantoTbl Cuyera, [Oepxatenb npegocrasnser baHky npaBo 6e3
OOMNOMHUTENbHOINO0 YBEAOMEHUS MPOU3BOAUTL KOHBepTauuio cpeacTts B BantoTy CyeTa No Kypcy
baHka, ycTaHOBNEeHHOMY Ha AeHb npoBeaeHnsa Onepauunu.

5.17. PacxopoBaHue pAeHexHbIXx cpeactBs co CyeTa A0/MKHO OCYLWeCcTBAATbCA [epxatenem B
npegenax ocraTka cpeacts Ha CuyeTe 3a MCK/KOYEHWEM CclyyaeB, NpuBeAeHHbIX B Pasgene 5
HacToAWwMX YCNoBUN.

5.18. baHk npuHuMaeT K onnate Bce Onepaumm no CyeTy, COBEpPLUEHHbIE C UCMNO/b30BaHUEM
BupTyanbHon kapTbl 6e3 HapyweHusa MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HemoCTaTO4YHOCTM wWAM OTCcyTCcTBMA Ha CueTe cpeacrs, HeobxoauMbIX AN
3aBepLUEeHNs pacyeToB MO AOMYLEHHbIM K NMPOBEAEHUI0 N COBEpPLUEHHbIM C cobnoaeHnem lMpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C UCMOSIb30BaHNEM BupTtyanbHOW KapTbl, baHk B geHb 06paboTku
Onepauunn npepoctaenseT [epxaTtento kpeaut B popMme OepapadTa B pasMmepe, HeobxoaMMoM
ON4 3aBeplleHns pacyeToB No yKasaHHbIM Onepauymsm.

5.20. OsepapadT npenocrasnseTcsa Ha Cpok, He npesbiwatowmm 30 (TpuauaTb) KaneHAapHbIX
AHEWN, HauMHas Co AHSA ero BO3HUKHOBEHMUSI.

5.21. Tpw npepoctasneHnn OsepapadTta [depxaTtenb obg3aH obpatutbca B baHK Ana nony4vyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMIEHUA C pa3MepoM MOSIHON CTOMMOCTU KpeauTa B
pamkax npegocrtasneHHoro OeepapadTa. baHk o6sa3aH npu obpaweHun Oepxatens A0OBeCTU A0
ceegeHnsa [epxatens nHdopmauunio o pacxogax no CyeTy n pasmepe nosHOM CTOMMOCTU KpeauTta
B paMKax npegoctasneHHoro OsepapadTta yepes CucreMy «MHTepHeT-6aHK>».

5.22. [epxaTtenb o06a3aH B TedyeHue 30 (Tpuauatn) KaneHAaApHbIX AHEA Moracutb CyMMy
OBepapadTa M Ha4YUC/IEHHbIX Ha Hee MPOUEHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Crlydaes,
Korga Cpok gencrema BupTyanbHOW KapTbl UCTeKaeT paHblwe. B 3ToM cnydae [depxaTtenb ob6sa3aH
noracmte cymmy OBepapadTa M HaAYMCMEHHbIX MPOLEHTOB He Mo34Hee AHA WUCTEeYeHUs Cpoka
AencTBmsa BupTyanbHOM KapThbl.

5.23. B cnyyae yBenuyeHusa nepBuyHO obpasosaBllelnica cymmbl OBepapadTta bBaHk
npuocTaHaB/MBaeET coBeplleHMe pacxoaHbix Onepauui no CyeTy C nCnonb3oBaHMeM BupTyanbHOM
KapTbl 3a cuyeT cpeacts OsepgpadTa, ocrtasnsia 3a coboil mpaBo npousBectn 6n0KupoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOrO CpOKa noraweHus. Npu 3TOM CpoK noraweHums
obwein cymMMbl 3agoskeHHOCTM no OsepgpadTy He gomkeH npesBblwate 30 (Tpuauatb)
KaneHaapHbIX AHeRn, ncuucnaemblix C nepsoro AHA obpasoBaHus OsepapadTa, 3a UCKIIOYEHUEM
cny4aes, Koraa CpOK OencTBmS BupTtyanbHomn KapThbl ncrtekaetr paHblue.
B aTOoM cnydae [epxaTtenb o6a3aH noracutb O6WYH CyMMY 3a40/IKEHHOCTUM He no3gHee AHS
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHuns Oepxatenem OsepgpadTa B TedeHne 30 (Tpmauatn) KaneHgapHbIX
AHen npoBeaeHue pacxogHblx Onepaunii no CyeTy C Mcnosb3oBaHWeEM BupTyanbHOW KapTbl
npuocTaHaBAMBaETCa A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.
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5.25. B cnyyae HenoralleHust 3agoskeHHocTn no OsepapadTy no uctedeHnn 30 (TpuauaTtu)
KaneHAapHbIX AHEN CO AHSA BO3HUKHOBeHMs OBepapadTa MM B AeHb UCTEUYEHUS CpoKa AeNCTBUS
BupTyanbHOM KapTbl 3aA40/I)XEHHOCTb NMPU3HAETCSA MPOCPOYEHHOIA.

5.26. B cnyuae obpasoBaHusa OsepgpadTa nNpym Hanmumu No BupTyanbHON KapTe MpPOCPOYEHHOWM
3a40/KEHHOCTU MO npeaocTaBieHHoOMY nuMuTy OBepapadTa, 0POpPMIEHHOMY COOTBETCTBYHLLNM
noroBopoM ¢ baHkoM, 3aposmkeHHOCTb Mo obpasoBaBwemycs OBepapadTy TakXe MNpPU3HaEeTCs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

5.27. Mpwv nonHoM noraweHunn Lepxatenem OepapadTa BO3MOXHOCTb npoBedeHusa Onepauui
no BupTyanbHOM KapTe BO306HOBASETCS.

5.28. [epxxaTenb npenocrasnsieT npaso, B COOTBETCTBMM C HacToAWMMWU YcnosBusiMmn, baHKy B
cnyyae HeucrnonHeHusa [depxaTtenem obsasatenbcTs no noraweHuo OBepapadTa M NPOUEHTOB 3a
nonb3osaHne OsepapadToM NpU HannMuMK Yy Hero NbbiX UHbIX c4YeToB (B TOM yuCie U Apyrux
CYeTOoB, OTKPbITbIX ANS coBeplweHnsa Onepaumin ¢ ncnonb3oBaHMeM 6AaHKOBCKMX pacHeTHbIX KapT) B
BaHke, NponM3BOAUTbL MEPEeYNCIEHNS AEHEXHbIX CPeACTB C AAHHbIX CYETOB nyTeM odOpMieHUs B
YCTAHOB/IEHHOM MoOpsAKe MIaTeXHbIX WM/MAM  pacyeTHbIX AOKYMEHTOB Ha ChnucaHue CpeacTs,
HefOoCTalWMX ANs OCYLWECTBIeHNS pacyeToB, B COOTBETCTBMW C 3asiBJIeHMEM Ha OTKPbITUE WU
Tapudamn. B cnydae cnmcaHua AeHEeXHbIX CpeAcCTB CO CYeTa B BanoTe, OT/IMYHOW OT BastoTbl
BupTyanbHoii KapTbl, [epxaTenb npegoctasBnsieT npaBo baHky 6e3 [OOMONHUTENBHOrO
yBeAOM/IEHMS NPOM3BOANTb KOHBEpPTaLWM0 CPpeacTB no Kypcy baHka, yctaHoBneHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nosb3oBaHue OBepapadTOM HA4YUCNAKOTCS B pa3Mepe, NpenyCcMOTPEHHOM
Tapudamn, n B Nnopsake, NnpeaycMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuinckon depepaumm, co AHS,
cnepymoulero 3a gHeM npegocrtasnenHnsa OsepapadTa, no AeHb NosHOro noraweHus OsepapadTa.

5.30. B cnyuyae coepweHus Onepaumu C ncnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMuHanNax u T. A.), NpuHagnexawmx baHKy, KoHBepTauus AEeHEeXHbIX CpeacCTB U3
BantoTbl Onepauun B BantoTy BupTyanbHOW KapTbl NPpOU3BOAUTCS B COOTBETCTBUM C KyYpcoM BaHka
Ha AeHb 06paboTkM AaHHbIX MO coBeplleHHoW Onepauun B aBTOMaTU3NMpPOBAHHOM cucteMe baHka,
He3aBMCUMO OT haKTUYECKOW AaTbl COBEPLUEHUS OnepaLnn.

5.31. B cnyuae coepweHus Onepaumu C ncnosb3oBaHneMm BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax u T. 4.), He NpuHaanexawmnx baHky, KOHBepTaums AeHEeXHbIX CPpeacTB U3
BantoTbl Onepauun, NOAYYEHHOM U3 NJAaTEXHON CUCTEMbl U NpeacCTaBAeHHON K onnaTte, B BasjloTy
BupTyanbHOW KapTbl MPOM3BOANTCHA B COOTBETCTBUM C KypcOM BaHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo OnepaunMu B aBTOMaTM3MpOBaHHON cucteMme baHka, HeE3aBNMCUMO OT aKTUUYECKOMN
AaTbl coBeplieHns Onepaunu.

5.32. Onnata HanoroB 1 c60OpPOB OCYLWECTBNSAETCS B COOTBETCTBMW C 3aKOHOAATENIbCTBOM
Poccuinckon depnepaunu.

6. HecaHKLUMOHMpPOBaHHOE UCNONIb30BaHMe BupTtyanbHoi kapTbl nau MMNK2

6.1. B cnyyae BO3HWUKHOBeHUs Yy [epxaTensa nNoAO3peHMS O HeCaHKUMOHWPOBAHHOM
NCnonb3oBaHnuM BupTyanbHon KapTbl [epxaTtenb o06a3aH He3aMeanuMTenbHO OCyLecTBaseT
AencTBusa No 610KNpPoOBaHMIO BUpTyanbHOM KapTbl O4HMM U3 Criefyowmx cnocobos:

- HanpaBuB 3asiBneHuMe O O6N0KMPOBaAHMWN, COCTaB/leHHOEe W noAnucaHHoe [epxaTeneM
MpocTOM 3neKTPOHHOW noanucbto, nocpeacTtBoM Cucrembl «UHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no tenedoHaM, ykKasaHHbIM Ha oduumanbHOM caihTe baHka B ceTu WMIHTepHET no agpecy:
WWWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNONb30BaHNUM BupTyanbHOW KapTbl He3aMennTesIbHO A0KHO 6biTb NoaTBEpPXAEeHO [epxaTeneM
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nyTeM HanpaeBfieHus 3asBneHuss o 6JIOKMPOBaHUM nocpeacTBOM CucTeMbl «/HTEepHET-6aHK»,
Mo6UNBLHOTO MPUSIOXKEHUS.

6.2. baHK cuuTaeTca yBeAOMJIEHHbIM O HECaHKLUMOHWMPOBAHHOM WCMNOJSb30BaHUWM BupTyanbHoOM
KapTbl C MOMeHTa nocTtynneHns B baHk cOOTBETCTBYIOLWEr0 YBEAOMNIEHUS, HAaNPaBAEHHOro O4HUM
M3 crnocoboB, yKasaHHbIX B M. 6.1 HAacTOAWMX YCNOBUN.

6.3. BupTyanbHaa KapTa cumTaeTcs 3ab/oKMpOBaHHOM C MOMEHTa nonydyeHus [epxaTenem
noaTeepXxaeHmsa oOT baHka O MpPUOCTAHOB/IEHMM  UCMONb30BaHuMA BupTyanbHOM  KapTbl,
HanpaBsieHHOro 4yepes Cucremy «MHTepHeT-6aHK», MobubHOE NPUNOXEHME.

6.4. [Jo m™MomeHTa nocrtynneHms B baHk 3asBneHua o 650kMpoBaHUM B CBA3UM  C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNO/b30BaHNEM BupTyanbHOM KapTbl, BO3/1laraeTcs Ha
[epxaTtens,, 3a WCKIOYEHUEM CJlyyaeB, YCTaAHOB/IEHHbIX 3aKoHOAATeNbCTBOM Poccuinckomn
denepauunu.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE NMOANEXMUT.

7. MpepocraBneHne wuHdopmauumm no OnepaunsaMm, COBEpLIEHHbIM NOCPeaCTBOM
pPeKBM3NTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepauusiM, COBEPLUEHHbIM C MWCMNOMb30BaHMEM BupTyanbHOW KapThbl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpuUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumen, ykasaHHOM B BbINWUCKE, OH MMeEET
npaBo NpeabsBUTb NpeTeH3nu rno Takon Onepauunn B TedeHue 30 (TpuauaTtv) KaneHAapHbIX AHEN
C patbl GOpMUPOBAHUSA BbIMUCKM, HO He no3gHee 60 (LLlectnagecsaTtn) KaneHgapHbIX AHEW C AaThbl
cosepweHus Onepauun. O UCTEUYEHUU BbilLleyKa3aHHOr0 CpokKa MpaBWIbHOCTb YKa3aHHON B
BbINMUCKe MHDOPMALMK CUMTAETCa NOATBEPXAEHHOW [lepxaTeneM n ocnapuBaHMIO HE MOAJEXNT.

7.3. VHdopMauusa o coBeplleHHbIX Onepaumsax C MUCNonb3oBaHMEM BupTyanbHOW KapTbl
npepocrapnatTcs  [epxatento B cucteme  «UHTepHeT-6aHK», MOOGUABHOM  MPUIOXEHUMN.
JononHutenbHo [lepxaTenb M3BELWAETCs O COoBepleHHbiXx Onepauusax 4depes HanpaBsieHue Mo
dakTy nposegeHus Onepaumm C UCMonb3oBaHMEM BupTyanbHOW KapTbl COOOLLEHWA OAHUM U3
cnocob60B, ykasaHHbIX B NyHKTe 10.4. HacTosaWwmnx YCnoBuia.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocTtasneHue coobuweHnsa B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpunoxeHne o dakTe NPUHATUSA, NPeayCMOTPEHHbIX K dOpMMPOBaHUIO yepes
Cuctemy «WHTepHeT-6aHK», Mo6bunbHOE MNpUNOXEHUE 3asBNEHUM U CTaTyCe UX WUCMNOAHEHWW, a
TakXe B KayecTBe OTYETHOro JAoKyMeHTa no 3anpocy KnueHTa, npeaycMOTpPEeHHOMY K
dopmMupoBaHuio yepes Cuctemy «MHTepHeT-6aHk», MobuUnbHOE NpUOXeHMe.

7.5. TMonydeHue Bbinuckn no Cyety BupTyanbHol KapTbl B MNogpasaeneHnax baHka, paboTHUKM
KOTOpPbIX YMOJSIHOMOYEHbl Ha (OpMMpOBaHMeE, 3aBepeHne n NpenocTaBfieHne BbIMUCOK MO cyeTam
6aHKOBCKMX pacyeTHbIX KapT, pacLueHnBaeTCs Kak noslydyeHme crnpaBku 06 ocTaTkax Ha cyeTax, 3a
npenocTtaBneHne KOTopow B3MMAETCA niaTa B pa3sMepe, ycTaHoBneHHOM Tapudamm baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [Onsa 3akpbiTua BupTyanbHOW KapTbl JAO0CPOYHO (A0 OKOHYAHMUSA CpoKa AeNCTBuS
BupTyanbHoi kapTtbl) [epxaTenb A[oskeH udepe3 Cucrtemy <«WUHTepHeT-6aHk», MobunbHoe
npuioXeHne HanpasuTb B baHk Hagnexawum obpa3om odopMneHHoe 3asaBfeHne Ha 3aKpbiTue, C
yKasaHueM pgencreylowero cdeta [epxatens BupTyanbHOW KapTbl, Ha KOTOpPbIn Heobxoaumo
nepeynMcnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. Tlpn npekpaweHunm wncnoab3oBaHus BupTyanbHOW KapTbl AOCPOYHO OO MOMEHTa
HanpaeneHuss B baHk [epxatenem BupTyanbHOM KapTbl 3asiBfieHWs Ha 3aKkpbiTue BupTyanbHoOM
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KapTbl [JepxaTenb o06a3aH Bo3BpaTuUTb CyMMy OBepapadTa, a TakxXe ynnaTuTb HauuC/eHHble 3a
nonb3oBaHne OBepapadTOM NpPoUEHTbl (MPY X HaMNYMK).

8.3. [lpu nopaue [epxaTtenem Hagnexawmnm obpaszomMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHUS AENCTBUS BMpTyanbHOM KapTbl) U NPUHATUN
ero baHkoM BupTyanbHasi KapTa CYMTaeTCs 3aKpbITOA C MOMEHTa MNpPUHATUS 3asB/eHUs Ha
3aKpbITHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHnn 35 (Tpmnaguatn NSTU) AHENM C MOMEHTA OKOHYaHUS
cpoka pgencteus BuptyanbHon/3akpbiTus BupTyanbHO KapTbl.

8.5. Ocrtatok cpeactB no CyeTy NEpeyncnsaeTcss Ha YKasaHHbiii B 3asiBIeHMM Ha 3aKpbiTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpbiTua Cyeta.

8.6. BupTyanbHasa kapTa 3akpbiBaeTcd bBaHKOM MO OKOHYaHMW CpoKa ee JencTemsa C
npeaBapuTenbHbIM yBeaoMiieHneM 06 3ToM [lepxatens nocpencTBOM HarnpasieHus coobLieHui
oAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacTosAWwmMX YCNoBui.

8.7. BbaHK MOXEeT orpaHuuynTb [lepxaTtens B UCMNOSb30BaHMM BupTyanbHOM KapTbl NOCPeACTBOM
ee 6/10KMpOBaHUS MpU YCI0BUM OTCYTCTBMS TpaH3aKuuih 3a nocnegHme 6 (Lectb) kaneHaapHbIX
MecsueB, NpeaBapuUTensHo yBeaomms 06 aToM [lepxkatens nocpeacTBOM HanpaBneHus coobueHun,
OAHUM K3 cnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTosdwmx YcnoBuii. MepBbiit Mecsil OTKPbITUS
BupTyanbHOM KapTbl CUYMTaeTCs MOJIHbIM KajieHAapHbIM MecsueM BHe 3aBWMCMMOCTM OT TOro, B
Kakon aeHb Mecsua BupTtyanbHasa kapTta 6bina opopmneHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM nopsake no
MHUumatTmee baHka npu OTCYTCTBUM B TedeHume 2 ([ByX) neT AeHEeXHbiX cpeacts Ha CueTte
KnneHta n Onepauunii no HeMy. baHk o06a3aH npeaynpeantb KnneHTta o 3akpbitum Cyeta OAHUM U3
cnocoboB, ykasaHHbIX B nNyHkTe 10.4. HacToawmx YcnoBui. CueT KnveHTa n BupTyanbHas KapTa
CUMTATCH 3aKpbITbiIMM MO UCTedeHue 2 ([Byx) MecsueB CO AHA HanpasneHus BbaHkoOM Takoro
npepynpexaeHus, ecnm Ha CueT KnuMeHTa B TeuyeHMe 3TOro Cpoka He MNOCTYMUAM AeHeXHble

cpenctea’®.

8.9. B cnyyae ecnu octatok no CyeTy Ha AeHb 3akpbltna Cyeta BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hyns, baHKk B COOTBETCTBUWM C 3asB/eHUE Ha OTKPbITUE MNepeduncsssieTr oCTaTok
cpeacts no CyeTty Ha cyeT KnmeHTa, € KOTOPOro M3HavasbHO 6blna cnvcaHa cyMma Ass onsaTbl
KOMUCCUU 3@ OTKpbITME U/ NONOAHEeHne BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Haasiexauwee nposegeHmne Onepauuim C UCMNOSb30BaHNEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSALWMMKN YCIOBUSIMWU, 3aKOHOAATENbCTBOM Poccuiickon
®epepauunn, lMpasunamm MNC n Tapudamm baHka, a TakXke 3a coxpaHeHue B TallHe CBEAEHWUN O
[epxaTene n copepleHHbIX MM Onepauunsax € MCnonb3oBaHMeM BupTyanbHOM KapThbl.

9.2. TMpepocTaBneHne cBeAeHW TPeTbMM JSiMLaM MOXET OblTb OCYyLlecTBSIEHO B Mopsiake U
Cnyyasix, yCTaHOBJIEHHbIX 3aKOoHOAATeNbCTBOM Poccuiickon depepaumu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoOBeplUeHHble C MCNOJSIb30BaHUEM
BupTtyanbHon kapTtbl, ¢ BBogoM TMMK2 nnan nHbix kogos 6e3onacHOCTU, B TOM yucne 3a Onepauun,
coBeplieHHble TPETbUMU JTULLAMU.

9.4. bBaHK He HEeCeT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTta no CueTy BupTyanbHoM
KapTbl, B TOM 4yucie ecnu Takon OBepAapadT BO3HUK 3@ CYET pasHuULbl B Kypcax, Mo KOTOpPbIM
Npou3BoAMIack KOHBEPTAUMSA CPEACTB COrlacHo Pasgeny 5 HacToswux YCnoBuit.
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9.5. baHK He HeceT OTBETCTBEHHOCTW 3@ HEBbINOJIHEHWE WM HECBOEBPEMEHHOE BbIMOJIHEHME
HacToAWwMX YCNOBWUIA B Clydae TexHudeckmx cboeB (OTKAOUEHUS WAWM  NOBpPEXAEHUs
3/1eKTPOMNUTAHUS U CETEN CBSA3U, 06CNYXKMBAEMbIX WU IKCMIyaTUPYEMbIX TPETBUMU NMLaMK, cboeB
nporpammHoro obecnedeHms baHka, TexHudeckmx cboe B paborte C), HeKOppeKTHOro wu/mnm
HEeNosIHOro ykasaHusa [epxaTteneMm wW/wnn TpeTbMMU NMUAMU PEKBU3UTOB MpU MNepevyncieHnm
CpPeACTB Ha BupTyanbHylo KapTy, BO3HWMKHOBEHMS 06CTOATENbCTB Henpeogonmmon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMS (HapyweHus) [depxatenem TpeboBaHUM HACTOSALWMNX YCIOBUA.

9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE WU/UNKU HEHaAeXallee WCMNOJIHEHUE
obsizaTenbCcTB No [oroBopy, €CnM TakKOe HEWUCNOJIHEHWE W/WUNN HeHaA/exallee WCMOoNHEHWE
MpomM30LWJI0 No BUHE [lepxaTens u/van UHbIX Y4aCTHUKOB pac4yeToB.

9.7. [epxaTenb HeceT GUHAHCOBYI OTBETCTBEHHOCTb 3a BO3HMKHOBeHNe OBepapadTa no Cuety
BupTyanbHOI KapTbl, B TOM uncie ecnun Takoi OBepapadT BO3HMK 3@ CUET pasHULbl B Kypcax, Mo
KOTOpPbIM MPON3BOAUTCA KOHBEPTALMS CPEACTB CornlacHo Pasaeny 5 HacToAwmnx YCoBui.

9.8. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HeHajsiexallee WUCNosIHeEHMEe CBOUX o06s3aHHOCTElN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm n HacToAaWwmMMn YCNoBUAMMU.

9.9. baHk 1 [epxaTtenb ocBob6oXxaatoTcsa OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMOJTHEHNE
VI/VIJ'IVI HeHaanexawee NcrnoJiHeHune ob6s3aTenbCcTB B COOTBETCTBUM C HacToawmnmMun YCJ'IOBVIHMVI, ecnum
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMNPeoAOo/IMMON  CUMbl, TO eCTb 4pe3BblYalHbIMU W
HenpeaoTBpaTUMbIMKM  06CTOSATENLCTBAMW, B TOM 4UC/IE CTUXUHAHBIMU SBAEHUSMU, BOEHHbIMU
,CleVICTBVIFIMM, dKTaMun OopraHoB BJ1aCTwu. |-|pl/l BO3HUKHOBEHNN 0BCTOATENLCTB HeﬂpeO,Cl,OﬂVIMOVI CUNbI
oAHa CTOpOoHa AoJ/IKHa B TeuyeHue 3 (Tpex) pabounmx aHen npomHdOpMMpPOBaTb APYTYIO CTOPOHY B
NMUCbMEHHON qupMe O HEBO3MOXXHOCTW MCMNOJSIHEHUSA 00SA3aTeNbCTB B COOTBETCTBUU C HactToAwWnMun
Ycnosuamu.

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. baHk BrnpaBe M3MeHATb B paMKaX 3akoHoaaTenbcTBa Poccuiickon degepaunm HacTosilwme
Ycnosusa u/vinun Tapudbl baHka u yBegomnatb [epxaTtensd 06 mM3MeHeHuax nyteM ny6amMyHoro
onoBeLlleHns: pasmelleHns nHpopmauum B nogpasgeneHunax baHka n/mnm Ha odbuumanbHOM canTe
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

10.2. *Mopsaok BCTyNAeHWUs B CUNY U3MEHEHWI, YKa3aHHbIX B HACTOSLEM MYHKTE, YCTaHOB/EH
nonoxXeHnaMn NyHkTa 2.7. Pasgena 2 «lpeaMeT AorosBopa KOMMNEKCHOrO obcnyxxnsaHusa» Mpasun
KOMMAEKCHOro 06CcnyxuBaHus.

10.3. baHKk BMApaBe CaMOCTOATENbHO onpeaensaTtb HeobxoAuMMOCTb npuMmeHeHusa  Kopga

6e3onacHOCTU Npw coseplueHnn [lepxaTtenem BupTyansHoit kapTel Onepaumnii B cetn UHTepHeT oL,

10.4. Bce crnopbl n pasHorfnacus, BO3HUKalwLWMe B CBA3W C uUcrnosiHeHMeM [lorosopa, nogsiexart
pacCMOTPEHUI0 B CyAe B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinckon denepaumu.

10.5. baHk BnpaBe HanpasuTb KnueHTy yBeaomneHus/usselleHnsa/coobieHns B pamMKax
HacCToALWMX YCNOBUI O4HUM U3 Cneayowmnx cnocobos:

- nyteM HanpasneHus SMS-coobuleHns Ha [oBepeHHbIi HOoMep Mob6ubHOro TenedoHa
KnueHTa;

- nyTeM HanpaBfeHUs 3NEKTPOHHOro NuMcbMa Ha [OBEpEeHHbI aapec 31eKTPOHHOW MOouTh,
npegocras/sieHHbIn KnueHToM B baHKk;

- nyTeM HanpasfieHuns yBeAoMJieHUs/n3BelleHmns/cooblieHms yepes AMCTaHUNOHHbIE KaHasbl
obcnyxmnBaHus.

10.6. baHKk BnpaBe MpPUOCTAaHOBUTb npoBeaeHuMe Onepaunini C MCNonb3oBaHMEM BupTyanbHoOM
KapTbl [epxaTtensa u/unu 3abnoknposatb ee, yBegoMm o6 aToM [lepxatens o4HMM M3 OAHUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacTosaWwWnX YCI0BUIM, B Ciegylowmx cnydaax:
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- Korga y bBaHka  BO3HMKAKOT  OCHOBaHMA  nonaratb, 4YTO  CYLLeCTBYyeT  puCK
HEeCaHKLMOHMPOBAHHOIO UCMONb30BaHMNS BupTyanbHOM KapThbl;

- HapyweHunsa JepxxaTtenem [JoroBopa 1 3akoHogaTenbcrtBa Poccuiickon ®epgepaunn;

- €CNN BO3HMKAaKT COMHeHus, 4to Onepauummn, nposoAuMble Mo CyeTy C WUCMNOJSIb30BaHUEM
BupTyanbHOM KapTbl, OCYLWECTBNAOTCS B Lensax neranmsauum (0OTMblIBaHUSA) A0OX0A0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, 1 PUHAHCNPOBAHMS TEPPOPM3MA;

- npuM OTCYTCTBMW TpaH3akuuMin Mo BupTyanbHoit KapTe 3a nocneaHue 6 (LlecTb)
KaneHAapHbIX MecsiLeB.

10.7. Bo BCeM, 4YTO He npeayCMOTPEHO HacToswMMm YcnoBusamu, [lMpaBuaaMm KOMMIEKCHOrO
ob6cnyxmneanusl, CTOpoHbl PyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHune 5% k «MpaBnnam KOMNNEKCHOrO 6aHKOBCKOrO
obcnyxuBanua dusmndeckmnx nuu B PHKB baHk (MAQO)»

YcnoBus npeaocraB/ieHNs yCnyr no cucreme «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyT MopsiAoK MNpeaocTaBieHUst ycayr no cucremMe <«SMS-6aHKuHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMKMX YCNOBUAX UCNONb3YIOTCS criegyowme TeEpMUHbI U onpeaeneHns:

Adorosop o0 npepoctraBneHun ycnyr no Cucreme (panee - [orosop) - [AOrosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKUMHIM», 3aK/lOYEHHbIN Mexay baHkoM n KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cucrtema «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMMpoBaHUS U
HanpaBfneHus YBegomneHun KnuveHtam o6 onepauwmsix, coBepllaeMbiXx C MCNonb3oBaHueM KapTbl
nnn ee peKBU3NTOB.

3asBneHMe Ha noAaKJ4YeHue K cucreme «SMS-6aHkKMHIr» (nanee - 3afABJ/iIeHME Ha
noaknoyeHmne Kk Cucreme) - 3asasneHme KnuneHTa, coctasneHHoe no ¢opmMe baHka, cogepxauee
cornacme KnueHTa O NpUCOEAUMHEHUMM K  HacTodAwmMm  YCIoBUMAM U MNOAK/HOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHue Ha OTKJ/IDYEeHuEe OT CUCTEeMbl «SMS-6aHKMHIr» (Janee - 3afABJ/iIeHUE Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopydyeHme KnmneHta o6 oTkaodeHun oT Cuctembl KapTbl, HOMep KOTOpOM  yKasaH
HernocpeacCTBEeHHO B 3asdAB/eHUU Ha OTKIYeHne ot CucTeMmsl.

Kapta - B paMmkax HacTtosiwmx YcnoBuin 6aHKoOBCKas kapTa, npefocTaBneHHas KnueHty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHOMy LOroBopy.

B pamkax HacTtoswmx YcnoBuii KapTa, npeaoctaBrieHHas no [oroBopy npeaocTaBfiEHUS
M MUCNONb30BaHWA 6GaHKOBCKMX pacuyeTHbIX KapT, uMeHyeTca J[e6etoBas kapTa, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIX [OroBOp - [0OroBOp, 3aK/OYEHHbIA Mexay KnaneHToM m BaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCKoro KpeauTta, MNpenocTaBfssieMoOro C UCMoJib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTu MHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIEHUsA - TeKCToBble coobuwleHns B pamkax Cuctembl, Hanpasnsemble baHkoMm KnueHTy
nocpeacTBoMm KaHanos COTOBOW TenedoHHOM CBA3U Ha OHT KnneHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBenomMJsieHume).

162 MpunoxxeHne namMeHeHo Ha ocHoBaHuK Mpukasa N2512 ot 27.06.2019

90


https://www.rncb.ru/

MHble TepMUHbLI U ornpefeneHns, UCNofnb3yemble B HaACTOAWMX YCNOBUAX, NPUMEHAKOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcs no akTy 3aksiouveHus [loroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akjouyeHuss [oroBopa CcuyMTaeTcsa gaTta MepBMYHOro noanucaHms KrameHTom

3asaBneHuns Ha nogknoyeHne Kk CucteMe B COOTBETCTBUM C MYHKTOM 3.2 HACTOSALWMX YCNOBUNA.

2.3. [JaTton pacTtopxeHus [oroBopa CUYMTaeTCa AaTa NpeKpalleHus npeaocTtaBfeHus ycayr no

Cncrteme no vHuumatuee baHka n/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HACTOSAWMMKM YcnoBusamMu n Tapudamm baHka.

2.4. WHnumatmeBa KnumeHTa nNo pacTtopXeHuto [loroBopa BblpaXaeTcd B OTK/HOYEeHUU

oT CncTeMbl BCeX paHee noaktoyYeHHbIX KapT B COOTBETCTBMU C MYHKTOM 3.7 HACTOSLWNX YCNOBUA.

2.5. WHunumatmBa baHka nNoO pacTopxeHuto [loroBopa 3aki4aeTcs B OTK/IOYEHUMU

oT CucTeMbl BCex nogktoyeHHbiX KapT KnneHTa B cneayowmx cnydasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asB/ieHuMU
Ha noakntoyeHme Kk Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- npu BO3HUKHOBEHUN OCHOBaHWN rnonaraTb, YTO  YKa3aHHbIN B  3asBneHun
Ha nogknoyveHne Kk Cucteme JHT oTKAOUEH B TeUeHMe Npoao/IKUTENIbHOIO rnepuoaa, Ho He
MeHee 6 (LLectn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBaHWUI;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBsieHns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CucrteMe no onepauunsM, coBepllaeMbiM C ucnosb3oBaHneMm KapTbl uam ee

pPEKBU3UTOB, MpPeAoCTaB/ATCA Ha OCHOBaHUW pacnopsXeHua KruneHTa, coaepxalierocs

B 3asdBneHum Ha noaknwuyeHne K Cucrteme, HagnexawmMm o6pa3oM  0dOpMAEHHOro

M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobamMu, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoagkntoyeHnto Kk Cucrteme noanexart KapTbl, He 3abnokuMpoBaHHble bBbaHKOM, HoMepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TpepoctasneHue ycnyr no CucremMe ocyLecTBNgeTcs NyTeM HanpasneHus KnueHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MUCMNOJIb30BaHMeM KapTbl, MOAK/IIOYEHHOMN K

Cucteme, wnnmn ee pekBusnToB. KnueHTy npeaoctaBnseTca cheaywowas uHbopMmaumsa o

COBEpLUEHHbIX ornepaymax:

- onsiata ToBapoB/yCnyr no onepauusam Ha cymmy 6onee 100 (Crta) pybne

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHmne 6e3HannYHbIX AeHEXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHblin BBOA [MMH-koaa, HeAOCTaTOYHOCTb
OEHEeXHbIX CpeACTB A8 COBEpLUEeHMS onepaumn 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npenocrtaensemasn no Cucreme, B pamkax kotopon Ha AHT KnueHTa HanpaBnswTcs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cnyyae nepeodopmneHns un  3aMeHbl KapTbl, yKasaHHOM B  3asBieHMM

Ha noakaw4veHne kK CuctemMe, B TOM 4uCne B C/y4dae WUCTeYEHUs] CpokKa AeUCTBMS b0 nopuum

Kaptbl, vycnyrm no CuctemMe nno BHOBb NpenoCTaBNEeHHOM Kapte aBToOMaTuuyecku

He BO306HOBNSAOTCSA.

3.6. Tpu nogkntoyYeHUM BHOBb nMpeaocTtaBsieHHOM KapTbl BCe ocTanbHble KapTbl, BbiNyLWeEHHbIE K

TOMy e KapToyHOoMy cuyeTy n 3abnokmpoBaHHble B aBTOMAaTUYECKOM peXuMMe MOAKIIYaTCa K

- 163
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Cucrteme. lMpn 3TOM B YBeOOMSIEHUM MOXET ObiTb ykasaH dparMeHT HoMmepa 3ab/10KMpPOBAHHOM

KapTbl B cny4yae, ecnm onepauunsi no 6e3HasM4YHOMY 3a4YMC/IEHMIO COBEpLUEHA C MCMNOofib30BaHMEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npepocrtasneHns ycayr no Cucteme no Kapte npousBoanTcs

Ha OCHOBaHUW pacnopsxeHus KnueHTa, W3N0XKEHHOro B 3asdBNeHMM Ha OTK/IYEHue

oT Cuctembl, Hagnexawmnm obpaszomMm ohoOpMAEHHOro 1 nepesaHHoro B baHk ogHUM M3 cneayroLwwmx

cnocob6oB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- MHbIMM cnocobaMmn, ycTaHOBNEHHbIMU BaHKkOM.

3.8. TlpekpaweHne npegocrasnenms ycnyr no Cucteme no ogHon Kapte KnmeHta npu Hanuumm

AencTBylowero 3asBiieHMss Ha  nogkatdeHne Cuctembl no  agpyron  Kapte KnumeHTta

He O03HayaeT pacTop)eHue [lorosopa.

3.9. YBepgomneHusas no CucreMe HanpasnawTcd baHkoMm KrnueHTy OAHUMM W3  creaylowmx

cnocob6oB:

- nckn4untenoHo PUSH-yBegomneHmem;

- PUSH-yBegomneHuem c nocnegywuwen otnpaBkon SMS-cooblieHnss B cnydyae OTCYTCTBUSA
NOATBEPXAEHUS YyCMewHOoCTU HanpasneHna PUSH-ysegomneHuns;

- NCKNOUNTENbHO SMS-coobLieHnemM.

3.10. bBbaHk ocTtaBnsieT 3a coboli NpaBO CaMOCTONATE/IbLHO YCTaHaB/AMBaTb nNpaBuia GOpMUPOBaAHUS

YBeAoOMAEHUN NO KaXAoMy OTAE/bHOMY TUMY MPOBOAMMON Oonepauun.

4, Mopsaok onnatbl yenyr no CucremMe m pacyetos

4.1.3a npepoctaBneHne ycnyr no Cucreme baHk B3uMaeT komuccuio (panee - Komuccua)
B pa3Mepe, yCcTaHOoBAEHHOM Tapudamu.

4.2. KoMunccns yaepXxuBaeTCs eXeMeCsa4YHO B YCTaHOBAEHHYI HacTOoAWwMMKM YCNOBUSMU paTty
(nanee — QaTa onJsiarthbl).

4.3.Tpu nogknyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTca gata nogkntodeHusa [ebetosBon kapTbl kK Cucteme, C MOMEHTa
NpUHATUA BaHKOM 3aaBneHUs Ha nogkayeHue Kk Cucreme;

4.3.2. cymma KoMmuccum B3MMAETCA 3a CYeT CcobCTBEeHHbIX cpeacTB KnneHTa, Haxoaswmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ MNpPeAcCTOSAWMA Mecsl, NoSb30BaHUSA  ycayramum
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMAEeHUN;

4.3.3. pepxaTteno [JebetoBon KapTbl NpegocTaBnsetr npaso baHKy npousBoauMTb Nepuogunyeckoe
nepedncneHne AeHexHblX cpeactB B cyeT onnaTtbl Komuccnm ¢ KapTtouHoro cuyeta [ebetosoli
KapTbl B TeYeHMe cpoka npeaocrasneHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAansd cnucaHumsa KoMmuccum B odepegHyto [laTy onnaTtbl sBASieTCS Npaso,
npenocraBneHHoe baHKy pepxatenem [lebeTtoBon KapTbl M nopydyeHue paepxatens [debetosoit
KapTbl Ha nogkntoyeHue [ebeTtoBon KapTbl K ycayraMm no Cucreme, opopmsieHHoe B 3asiBNIEHMN Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe KAMeHTOM B COOTBETCTBUMM C MYHKTOM 3.7 HacTOSALWMX
Ycnoswuii;

4.3.5. B cnyyae ecnm [ata onnaTtbl sBnsetca Hepaboumm gHeMm, cnucaHue Komuccum
OCYLLECTBASIETCS B nepBblii paboumnini geHb, creayowmnin 3a Hepabouunm;

4.3.6. npu OTCYyTCTBMM B Mecsue Heobxogmmon [atbl onnatbl cnucaHme KoMmuccum
OCyLLEeCTBASETCS B nepBbiit pabounin geHb cregyowero Mecsaua;

4.3.7. KOMUCCUA, oOMJayYeHHas 3a Mecsy, B KoTopoMm [lebetoBass kKapTa Oblla OTK/OYEHA
oT ycnyr no Cucreme, B3nMaeTcs B pa3mepe KOMUCCUMM 3@ NOJHbLIA Mecsal NpefoCcTaB/ieHns ycnyr
no Cucrteme;

4.3.8. B cny4yae oTcytctBMs Ha KapToyHoM cueTe [lebeToBON KapTbl [AEHEXHbIX CPeacTs,
AO0CTaTouHbIX Ang onnatel Komuccunun, npegoctasnenne ycnyr no Cucreme npuvoctaHasianBaeTcs A0
MOMeHTa nocTtynneHms Ha KapTouHbli cuyeT [JebeToBoOl KapTbl AEHEXHbIX CPeAcTB B pasMmepe,
JocTaToyHOM ans onsaTtbl Komuccun. B cnyyae cnucaHuUsa AeHEeXHbIX CpeacCTB B CYeT onsiaThl
Komncemn no [debetoBor kapTe, npepoctaBneHue ycnyr no Cucrteme no kotopon 6buio paHee
npuocTaHoBAeHo, [laTtol onnaTbl 6yaeT cumMTaThCs AaTa ycnewHom onnatel KoMmuccumn,

4.4.Mpwn nogkntoyeHun K Cucteme KpeanTHbIX KapT:

4.4.1. OaToih onnaTbl SBNsieTCA AaTa, yCTaHoBneHHas KpeAuTHbIM AOrOBOpPOM, HO HE paHee AaThbl
noakntoveHmss KpeauTHol kapTbl K Cucteme, C MOMeHTa nMpuHATMS baHkoM 3asiBneHus
Ha noakn4yeHne K Cucteme;

92



4.4.2. cymma KomMmmccum Haumcnsetca  3a  Npowealnid Mecsl,  Nosib30BaHWA  yCiyramm
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NPeAoCTaB/IEHHbIX YBEAOMNEHNI N NOANEXUT onnaTe
B COOTBETCTBUMU C ycroBusamm KpeamTHOro 4oroeopa;

4.4.3. pepxaTtenb KpeaMTHOM KapTbl COrnacHo ycnoesumaM KpeauTHOro gorosopa npeaocTaBisieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAcTB B CYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW KapTbl onsladymBaeTr ycnyrm no Cucreme B Cclydyae Hanmuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komnucemsi, HaumcneHHass 3a Mecsu, B KoTopoM KpeauTHas kapTa 6bi1a OTK/O4YeHa
oT ycnyr no Cucreme, B3uMaeTcs B pa3mepe KoMmMccum 3a NOSHbIA Mecsil NpeaoCcTaBsieHUs yCnyr
no Cucreme.

4.5.C patbl 3aknwudeHma [orosopa KnueHTy npefocrasBnsercd eauHopasoBasi JibroTa
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [debeToBol KapTe Ha CPOK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacToprHyToro Jorosopa (kKak no wuHuumatmee KnueHTa,
Tak M No uHuMumatmee bBaHka) nbrota He npepocTtasnseTca (He3aBUCMMO OT CpoKa AaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. baHk 0653yeTca wMCNonHATb pacnopshkeHuss KnmeHTa, mogaHHble B paMKax HacCToAWMX
Ycnosun;

5.1.2. baHk o0b6s3yeTca npepgoctaBndatb ycnyrm no Cucreme KnneHTy B COOTBETCTBUM
C HacToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06s3yeTca npepoctaButb KnmeHTy wuHdbopMaumio 06 0OKasaHHbIX  ycayrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuss KnueHTa, MOAAHHOrO Mpu ero Jv4YHoM obpaweHunun
B NoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [oroBopy CUMTalOTCA WCNOAHEHHbIMWU MO QakTy HanpasfeHus
YBegomneHua KnueHTy. BaHK He HeceT OTBETCTBEHHOCTM 3@ He HanpaBfieHWe YBeaomeHus,
NpeayCMOTPEHHOrO HacToAWMMKM  YCNOBUSAMM, B Cllyyae, ecinm  MNPUYMHON  HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMNEHUs CTann AeNCTBUA TpeTbux nnu nmbo HapyweHus KameHToM HacTosawmx
Ycnoswuii;

5.1.5. BaHKk mMeeT MNpaBO NPUOCTAHOBWUTb MpeaocTaBaeHne ycnyr no Cucreme no [debetosoi
KapTe npu OoTCyTCTBUM Ha KapTouHoMm cueTe [JebeToBOl KapTbl AEHEXHbIX CPeacTB, HeobxoaAnMbIX
ansa onnatbl Komuccuu;

5.1.6. BaHk nMeeT npaBO NPUOCTAHOBWUTbL MpefocTaBneHue ycnyr no Cucteme no KpeautHoM
KapTe Mpu HaJan4yMM HernpepbiBHOMW MPOCPOYEHHOW 3aA40/IKEHHOCTM no KpeauTHOMY [0Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHk nMmeeT npaBo oTkNunTb Kapty KnuneHta ot ycnyr no Cucrteme B cllydae HapylleHus
ycnosuii  [loroBopa npefnocTtaBieHMs M UCMOJSb30BaHMM 6GaHKOBCKMX pacyeTHbIX KapT Wan
KpeauTtHoro gorosopa Kak rno BuHe KfneHTa, Tak U N0 BUHE TPETbUX NnL;

5.1.8. baHKk wWMeeT npaBO W3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon deaepaunmn
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLEeHHYI Ha
odwuumanbHOM canTe baHka B ceTu UHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEHUSX nyTem ny6nm4yHoro onoBeLleHns: pasmelleHuns MHpopMaunm
B MoapasgeneHusax baHka wn/wnn Ha odumumanbHOM canTe baHka B ceTu MHTepHeT no agpecy:
www.rncb.ru.

5.1.9. **Mopagok BCTYyNneHUs B CUNY M3MEHEHWI, BHECEHHbIX B COOTBETCTBMM C MyHKTOM 5.1.8.
HacTosALWMX YCNOBWUIA, NpeaycMoTpeH NyHKToM 2.7. Paspena 2 «[lpeaMeT AoroBopa KOMMIEKCHOMO
obcnyxxnsaHua» NMpaBua KOMMAEKCHOrO 06CNy>XXnBaHUS.

5.2. MpasBa un o6sasaHHocTn KnueHra:
5.2.1. Hactosiwmm KnneHTt 0b65a3yeTcs:

- yCTaHoBUTb MobunbHoe npuioxeHue Ha cBoe MobunbHoe YCTPOMWCTBO C MOAAEPXKKOMN
dyHKUMM npnema PUSH-yBegoMneHnis;

164 MyHkT n3meHeH Mpukasom N2 600 ot 21.07.2020
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- camocTosTenbHO obecneunTb NoAAEpPXKY @YHKUMM nonydvyeHus PUSH-yBenomneHumn
Ha MobunbHOe yCTPOMCTBO;

- obecneunTtb nogkntoueHme MobMnbLHOro yCTpONCTBa K ceTu VIHTepHeT;

- camMocCTosATeNbHO obecneunTb NoaAepXKy yHKUMM SMS-coobuieHnin Ha cBoeM MobUIbHOM
YCTPOMCTBE, a TakXe noanucKy Ha npepocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe nocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudamm baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHun B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HaAaKOMUTbLCS C YCAOBUSMW AencTeByrowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT wnMeeT npaBo nogaBaTb B baHK pacnopshkeHuss M MNopy4YeHus, B TOM uucre

MOpPYy4YeHMs B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HaAcTosWMX YCNOBUN;

5.2.4. KnMeHT wuMeeT npaBO HampaeBnAaTe B baHK 3anpoc Ha npeaocTaBieHWe oT4eTa

O NpeaocCTaB/eHHbIX yciayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnumeHT npu nonb3oBaHuM ycnyramym CuUcCTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuum, cb6ou mnu nepebou B 06CNYyKMBaAHUW, KOTOpPbIE MOryT
noeneyb 3a CcoboOW 3adepXKUM WNM  HeaocTaBky  YeegomneHunt  KnueHTy, CBS3aHHble
Cc obopyaoBaHMEM, CUCTEMaMM MOAAYN SMIEKTPOIHEPTUN U/WMN NIMHUI CBA3UM WU CETEN, KOTOopble
obecneumnBaloTCs, NOAAKTCSH, IKCMAYATUPYIOTCA /MK 06CNYXUBAKOTCA TPETbMMU NTULL@MU.

6.2. KnueHT Takxe cornawaercs C TeM, 4YyTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnWMEHTOM B CBA3M C MWCMoAb3oBaHMeM WM Cuctembl (B TOM 4ucne yb6bITKHM,
NMOHECEeHHble B CBA3W C HenpaBOMEpHbIMU AeNnCcTBUAMW unmn 6e3aencTBMeM TpeTbux uu),
3@ MUCKJ/II0YEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HeNpaBOMEpPHbIMW AEUCTBUSAMU UK
6espelictBmem baHka, AelCTBYOWEro NpeaHaMepeHHO Win C rpybon HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpPaBWJIbHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEeHUAX
N 3a8BNEHUNAX, B TOM YNC/E MOPYYEHUAX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepocTtoBepHOCTb WHdoOpMauum,
YKa3aHHOMW B MOpPYYEHUSAX U 3as8BEHUSAX, MOXeT CIYXWTb OTKasoM bBbaHka OT WX NpUHATUA
N UCMOJSIHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HUKalLWMe B CBA3U C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATeNbCTBOM PoCCUMMCKOM
denepauunu.

7.2. Bo BceM, 4TO He npeayCMOTPEHO HacToswuMu Ycnosus, [paBuiamMum KOMMJIEKCHOMO
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
o6cnyxusanus dusmndeckux nuy B PHKB Bawk (MAO)»1%°

YcnoBus OGCHY)I(MBaHMSI KJ'IMeHTOB-CbVI3VI‘-IECKVIX g B cuctemMme
ANCTAHUMOHHOIOo A4oCTyna « VlHTepHET-GaHK»

1. O6wme nonoxkeHus

1.1. Hacrosiwme Ycnoeuss 06CnyXumBaHUA KINMEHTOB - AU3NYECKMX JUL B CUCTEME
AVUCTaHUMOHHOro goctyna «MHTepHeT-6aHk» (ganee — Ycnosusa) onpeaenstoT obwme yciosums m
nopsiaok obcnyxuBaHua KnNMeHTOB B CUCTEME AMCTAHUMOHHOro Aoctyna <«WMHTepHeT-6aHk»
(nanee - Cucrtema), a TakKXe MopsiAOK OCYLLECTBJIEHUS 3/1EKTPOHHOro AOKyMeHToob6opoTa
CtopoHamn [loroBopa KOMMNIEKCHOrO 06Cny)XmBaHusa, BKOYas MNOPSAOK CO34aHus M
NOANMCAHUS DNEeKTPOHHbIX AOKYMEHTOB, B TOM 4YuUCie CBA3aHHbIX C opopMmiieHMeM BaHKOBCKMX
NpoAYyKTOB/yCnyr n/unu coBeplieHMeM onepauuin npum obcnyxuBaHum Knuenta B Cucrteme c
ncnonb3oBaHneM lMpocToi aneKTpoHHOoM noanmncyn CTOPOH.

1.2. [oroBop Ha obcnyxumBaHue B Cucrteme (panee - [lorosop) 3aK/lo4aeTcs MyTeMm
noanucaHusa KnueHToM 3aaBneHUs Ha nogknwdeHme K Cucrteme (ganee - 3asBfieHMe) Ha
byMaxHoOM HocuTene, dopmmpyembiM paboTHukoM bBaHka npu noaknw4veHun KnumeHTa K
Cucteme, a TakXxe B 2/IeKTPOHHOM Buae, nyTeM noanucaHus MpocTon 3A1eKTPOHHOW Noanucbio
K/IlO4 KOTOPOM nMONy4YeH Npu JNYHOM saBKe KnmeHTa B COOTBETCTBMM C MNpaBuiiaMu
NCMONb30BaHMS  MPOCTOM  3NEKTPOHHOW moanMcm npu  obpaweHun 3a  MNoJSyYeHueMm
rocyAapCTBEHHbIX M MyHUUMMANbHbIX YCAYr B 3/eKTpoHHOM dopme, B cnydae MaeHTudurkaumm
Knuenta nocpeactsoM ECUMA N EBC B nopsaake, nNpeaycMOTPEHHOM MNyHKTOM 5.8 cratbu 7
depepanbHOro 3akoHa ot 7 aBrycrta 2001 roga N 115-®3 «O npoTuBOAENCTBMU NEranvsaumm
(OTMbIBaAHMIO) A0OX0A0B, MOJSIYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCUPOBAHUIO TeppopuaMa»
(nanee - O®epepanbHbin 3akoH N2 115-03) mn saengetca oaHoBpeMmeHHo CornaweHuem 06
OCYLLECTBEHNN 3IIEKTPOHHOrO AOKYMeHToobopoTa npu 06Cny>XmBaHum QU3nNUecknx vl B
Cucteme auctaHumoHHoro poctyna <«WMHTepHeT-6aHk» (panee - CornaweHme o6 3400 npwu
obcnyxxmeaHum B Cucreme) mMexay Yy4yacTHUMKaMWM  3/1EeKTPOHHOMo0  B3aMMOAEWNCTBUS B
COOTBETCTBUUN CO cTaTbel 3 depepanbHoOro 3akoHa ot 06.04.2011 N2 63-®3 «O6 31eKTPOHHOM
noanucu». AkuentoMm baHkoM 3asBneHusa gasnsdeTca dakT perucrpaunMm  yyeTHOM 3anucum
Knuenta (npucBoeHne JlormHa) B CuctemMe C wucnonb3oBaHueM Koga-noaTrsepxxaeHus,
HanpasneHHoro Ha OHT KnueHta u nepepada KnuneHTy creHepupoBaHHOro Cucremor napons
ans poctyna k Cucrteme, KOTOpbi AoskeH 6biTb M3MeHeH KAneHTOM npu NepBoM BXoAe B
Cucremy.

3akntoyeHne [lorosopa npeacrasuteneMm KnmeHta, gencTeyowmM oT uMeHn KnneHta no
[OBEPEHHOCTH, B TOM 4YMC/e HOTapuanbHO YAOCTOBEPEHHOW, HE AOMYCKAaeTCs.

1.2.1. MopkntoueHne KnueHta Kk Cucteme ocyuwecrtensietcas baHkoM npu cobnogeHnn Bcex
HMXXenepeyncneHHbIX YCI0BUIA:

- pocTuxeHne Knmentom 18-netHero sospactal®?;

— Hanuume y KnuneHTta 3ak/touyeHHoro ¢ baHkom [lorosopa KOMMAEKCHOro 06cnyxumBaHus;

— Hanuume B baHke wuHdopmaumm 06 akTyanbHOM [loBepeHHOM HoMmepe MO6WIbHOro
TenedoHa KnneHra;

— Hannume y KnueHTa Kak MMHMMYM OAHOrO AeNCTBylowero npoaykta baHka w3
cnepytouwero nepedHs: 6aHKoBCKMI BkNag, 6aHKOBCKMMA cuyeT, 6aHKOBCKasi pacyeTHas
KapTa, KpeauTHbIN NpoayKT (BKOYas KpeauTHble KapTbl);

— Hanwuume y KnneHTa AencTBylolero aapeca 31eKTpoHHOM NoYyThl;

— Hanunume y KnuneHta ycTpoiicTtea ¢ 6pay3epoM n AOCTyrnoM B VIHTepHeT.

1.2.2. NoakntoyeHme Kk Cucreme dbumsmyeckoro nmua, He saensatowerocsa KnneHtom baHka, nnbo
KnneHTa, He yAOBNETBOPSKOLEro BCEM YC/IOBUSM, NEPEUYNCIEHHbIM B NyHKTe 1.2.1 HacTosAwmx
YCnoBun, MOXET OCYLLeCTBAATbLCS BaHKOM TOAbKO Npu CO6M0AEHUN BCEX HUXKENEepeuUnCNeHHbIX
yCNOBUWA:

—  JOCTUMXeHMe PUu3nyeckum nuuom 18-neTHero BospacTtal®s;

— BBEAEHHbIN Npu perucrpaumm B Cucrteme Homep MobunbHOro TenedoHa Gun4yeckoro

165 MpunoxxeHne nsmereHo Mpukasom N2 52 ot 15.02.2021
186 nogkntoueHne k Cucteme nuu, AOCTUrWIMX l4-neTHero Bo3pacTa [OMYCKAaeTCs MpWU HaaMyuuM COrnacusi 3aKOHHOro
npeacraesuTens, opopMIEHHOro B COOTBETCTBUM C N. 2.4.4. MNpaBun.
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nvua, He sasngetcs [JoBepeHHbIM HOMepoM MobunbHoro TenedoHa wHoro KrnuneHTta

baHka;

— Hanmunuyme y pusnyeckoro nmua AENCTBYHOWEro agpeca 3/1€KTPOHHOM NoYThl;

— Hanmunuyme y pusnyeckoro nmua ycTpomncTea Cc bpay3epom v AOCTYNnoM B MIHTEPHET;

— HanuMume nNOATBEPXAEHHOM Yy4yeTHOM 3anucm dusnyeckoro nvua B EAMHON cucteme
naeHTudmkaumm n ayteHtudmnkaumm (ganee - ECHUA);

— Hannuyme B EpmHom 6uometpuuyeckon cucteme (panee - EBC), 3aperncTpupoBaHHbIX U
aKTyanbHbIX BUOMETPUYECKUX AAHHbBIX PU3MYECKOro Nnua;

— Hannume y bBaHKa TexHMYeCcKON BO3MOXHOCTM npueMa 6uoMeTpuUecKMX AaHHbIX
dusmyeckoro nmua B Cucrteme.

1.2.3. *Mopknioyenne Knuenta/dusnueckoro nuua k CuCTeMe OCYyLLECTBASETCS OAHWUM U3
cneayrowmx crnocobos:

— camocToaTenbHas peructpauua KnueHta B Cucteme nytem ¢dopMMpOBaHMS 3anpoca Ha
peructpauuto Ha oduumanbHoOM canTe baHka B ceTm WVIHTepHeT no aapecy:
https://online.rncb.ru: B KayectBe YHuKanbHoro wuaeHtudpukatopa KnueHTta
ncnonesyetca [AHT; nonydyeHue 3anpoca noareepxpaetcs KoaoM-noATBepXAEHUEM,
HanpassieHHbIM baHkoM KnueHnTy Ha OHT;

— caMmocToaTenbHas peructpauus KnueHta B MOO6MABHOM npunioxeHun K Cucrteme,
YCT@HOBJIEHHOM Ha NMYHbIN MOBUNBHBIN TenedoH KnueHta ¢ odunuManbHbIX UHTEPHET-
NnoOpTanoB, YKa3aHHbIX Ha cainTe baHka B ceTu VIHTEpHET: B KayecTBe YHWKAsbHOro
naeHTudmkaTopa Knmenta ucnonssyertca AHT, a Takxe 16-3HayHbIil HOMep 6aHKOBCKOWM
pacyeTHOW KapTbl, SMUTUPOBaAHHONK BbaHkOM Ha uMs KnueHTa/20-3HauyHbIN HOMEp c4YeTa
KnneHta B baHke/HOMEp KpeouTHOro A[0roBopa, 3aK/AK4YeHHOro mexay KnveHToMm u
BaHkoM; NCNOSTHEHNE 3anpoca noaTBepXaaeTcs KoaoM-noaTBepXAeHUEM,
Hanpas/sieHHbIM baHkoM KnueHTy Ha OHT;

— caMmocTosiTenbHas peructpaumsa Knmenta B Cucteme nyteMm (OpMMpOBaHWsS 3anpoca B
yCcTponcTBax camoobcnyxuBaHna baHka: B KayecTBe YHMKaNbHOro wuaeHtudukatopa
KnueHTa umcnonb3yetcsa 6aHKOBCKas pacyeTHas KapTa, BbinyweHHas baHkoM Ha wmMs
KnuneHTa; wncnonHeHune 3anpoca noateepxpaeTcad BBegeHuneMm KnueHtoMm [lMUH-kopa K
cooTBeTcTBYIOWEN KapTe;

— caMmocTosiTeslbHas perncrpaumns dusmdeckoro nuua B Cucrteme npy NOMOLWM yAaneHHOM
bnomeTpuyeckon naeHTudukaummn ¢ ucnonb3osaHnem ECUA n EBC;

— odopmMmneHne paboTHMkoM baHka nocne ycnewHon aeHtTndpukaumm Knmenta 3asaBieHuns
B 2/IEKTPOHHON ¢hopMe B cooTBeTCTBMKU C lMpunoxeHnem 13 «lopsaoK OCyLeCcTBAEeHUS
3/1eKTPOHHOro AOKYMeHToobopoTa npu 6aHKOBCKOM 06CyXuBaHUN DUINYECKNX NnL
pabotHukamm PHKB BaHk (MAO)» k [JoroBopy KOMMJIEKCHOro 06CnyXuBaHUA WKW Ha
byMaxHOM HocuTesne, COCTaB/ieHHOE MporpaMMHbIM cnocoboMm no d¢opme baHka wu
noanucaHHoe cob6cTBeHHOPYYHON nognuceto KnmneHTa.

Mpun camocTosTenbHOM perncTpaunm KnueHta/dusnyeckoro nuua B Cucrteme 3assneHune
odopmnsieTcas M HanpaenseTcs B baHK B 3/eKTPOHHOW ¢(opMe NnoCpeacTBOM YCTPOMCTBA C
bpay3epoM 1 AOCTYNOM B CceTb VMIHTEpHET. BblweyKasaHHble  AeNCTBUSA no 3aKYEHNIO
JoroBopa, coBepuleHHble KIMeHTOM CaMoCTOsITeNlbHO B CeTu VIHTepHeT mamM B YCTPOMCTBax
camoobcnyxmeaHna baHka npu ycnosuu cobnoaeHUs NOMOXEHUN, U3N0XEHHbIX B HACTOSLLEM
NYHKTE YCNOBWUI, MPU3HAKTCA COBEpPLUEHHbIMU KNMEeHTOM 1 ocnapuBaHUio He noanexar.

MoanuceiBas 3asasneHne, KNMeHT TeM caMbiM NOATBEPXKAAET, UTO OH:

— TMOHMMaeT WM corflaceH C TeM, YTO OH CaMOCTOSTENIbHO HeCeT BCE PUCKWU, CBA3aHHblE C
nonyyeHMeM ycnayr no opraHusaumm ocTtyna K cetu MIHTEpPHET M ee MCMNOoMb30BaHMIO, B
COOTBETCTBMM C [AOroBOpoM Mexay KranmeHToM U MOCTaBLMKOM MHTEpPHET-yCnyr
(MHTEepHeT-NpoBangepomMm);

— TMOHMMaeT M corfalaeTcs C TeM, 4YTo ceTb NIHTepHeT ABnsSeTCs He3allUWeHHbIM KaHaaoM
CBSI3M, M COrflalwaeTcsds HeCTU BCe PWUCKKW, CBA3a@aHHble C BO3MOXHbIM HapylleHWeM
KOH®OUAEHLUMANBHOCTM UM LEeNoCTHOCTM WHdopMauum, B ToM 4ucne wuHdopmaumu,
coAepaller nepcoHanbHble AaHHble KnueHTa (BO3MOXHbIM HECaHKLUWOHMPOBAHHBIM
AOCTYNOM TpeTbuX NuL) Npu ee nepenave C NCNoNb30BaHMEM ceTn NHTepHeT;

— O03HakoMmsieH(-a) c¢ PekomeHpaumamm baHka no wmHdbOpMauMoHHOM 6e3onmacHoOCTM Ans
KnunentoB PHKB Bank (MAQ), npy ncnonb3oBaHUM CUCTEM AUCTAHLUMOHHOMO 6aHKOBCKOro
obcnyxmneaHus, pasmeleHHbIMM Ha CalTe B pa3sgene «be3onacHoCTb».

167 MyHKT n3meHeH lMpukasom N2 97 ot 26.03.2021
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1.2.4. Ha ocHoBaHun 3assBneHuna baHk obecneumBaetr KnmeHTy pgoctyn B CucrtemMe KO BCEM
cyeTaMm n H6aHKOBCKMM npoaykTaMm KnmneHTta. He gonyckaeTtcs nogksiveHune Kk Cucrteme cyeTos,
OTKPbITbIX Ha WMS TPeTbero Juua, pacropsXXeHue KOTOpbiIMU KAMEeHT OCyLWecTBAsSeT Ha
OCHOBaHMW AOBEPEHHOCTU WUAW B CWUY 3akoHa. pu oTKpbITMM KIMEHTOM HOBOrO CyeTa Wam
oopMIeHNN HOBOro 6aHKOBCKOro npoaykta B baHke paHHbIA cyeT/6aHKOBCKUMA MNpPOAYKT
noaksno4yaerca Kk obcnyxumBaHuio B CucteMe aBToMatmyecku. [lpu  3akpbitun  KnveHToOM
6aHKOBCKOro npoayKTa AOCTYM K BO3MOXHOCTW COBeplUeHus onepauuit B CucteMe no Hemy
npekpaliaeTcs.

1.3. B HacToswWwmMX YCNoBUAX UCNONb3YIOTCS crieyowmne TeEpMUHbI U onpeaesneHns:

ABTOpM3auma - npuMeHMMO K CucrteMe MCNONb3ylTCa cneaywoowme Cnocobbl
aBTopusauun KnmeHrta:
- B Cucteme - npegoctaBneHne poctyna B web-Bepcuto CuCTEMbI Ha OCHOBaHWMU

aBTOMaTU4YeCKOlM NpPOBEPKM COOTBETCTBMS BBeaeHHOro KnueHTtom JlormHa, Mapons wu
Koga-noareepxaeHus, HanpasseHHoro Ha [AOHT KnumeHTa, KOTOpPOMY nMpUCBOEHA
COOTBETCTBYHOLWAs y4yeTHas 3anucb (J1ornH) nonb3osaTtensd Cucrtemsl;

— B MobunbHOM npunoxeHnn - npepocrtaeBneHue goctyna B MobunbHOe npuioxeHue,
nocpeacTtsoM KoToporo [laponb BBOAUTCA C  MCNOMAb30BaHMeEM 6HMoOMeTpuYecKmx
nepcoHanbHbIX AaHHbIX KriveHTa wan NATM3HAYHOrO Koja, 3aperncTpMpoBaHHbIX B
MobunbHOM yCTPOWCTBE, Ha KOTOPOM YCTaHOBMEHO MobuibHOE MpUNOXEHME.
B0o3MOXHOCTb MCNONb30BaHMA ANs Bxoga B MobunbHoe npunoxeHne 6uoMeTpuyeckux
nepcoHanbHbIX AaHHbIX KaneHTa nam natmsHadHoro koga obecneumBaeTcsi NpoOrpaMMHoO-
annapaTHbIMK cpeacTBaMm MobunbHOro ycrtporicrea KnmeHta n aktusmpyetcsa KnneHToMm
B MO6UABLHOM MPUIOXKEHUM MOCAE ycrnewHon ayTeHTudumnkaumm nocpeacTsoM BBeAEHMUS
JlornHa, Mapona n Koga-noaresepXaeHusi. baHK He nonydaeT, He aHanu3upyeT U He
XpaHuUT 6unoMeTpuyeckme nMnepcoHanbHble AaHHble KnueHTa, wWcnonb3yemble nNpu
naeHTudmkaumm B MobmabHOM NPUIOXEHUN.

ABTOPCTBO D1 — NPUHALJIEXHOCTb 3/IEKTPOHHOIO AOKYMEHTA KOHKPETHOMY (PU3NYeCKoMy

avugy - nonb3oBatento Cucrtembl. ABTOPCTBO 3/1EKTPOHHOIO [AOKYMEHTa onpeaensercs Ha
OCHOBaHuW aBToOMaTMyeckon nposepkn I KnuneHTa.
AyteHtndbmkauma B CucrteMe - npoueaypa MpoOBEPKU COOTBETCTBUSA, YKa3aHHbIX

KnneHTOM paHHbIX (B TOM 4MCNe, HO HE OrpaHU4YMBasiCb: [AaHHbIX, NPeAOCTaB/IEHHbIX AN
NaoeHTudmnkauymmn/yctaHosneHns nnyHoctm, Kogos-noareepxaeHnin) OHT, npeabsBieHHOMY UM
B BbaHk npu ocyuwecTeneHnm onepauunin/odopmieHnm 6aHKOBCKMX NPOAYKTOB/yCNyr.

3awmrta uUHPoOpMauMM OT HeCaHKLMOHUPOBAHHOro pAoctyna - KOMMAeKc
MeponpusaTUA, NPOBOAMMbBIX C Lefblo MNpeasoTBpalleHnss HeCaHKUMOHWPOBAHHOMO AO0CTyna K
Cncteme, KONMPOBaHMS, YHUUTOXEHUS, UckaxeHus, moandukaumm (nogaenkm), 61oKMpoBaHns
MHOpMaUNN, coaepxallencsa B HEN.

UpeHtndmkatop nonyuyarensa CpeactB - 479 OTAeNbHbIX onepauuin  Homep
cyeTta/kapTbl/MobunbHOro TenedoHa GuU3MYecKkoro nuvua - nofaydatens AeHeXHbIX CpeacTs,
NO3BONAWMIA OAHO3HAYHO YCTAHOBWUTb MosiyyaTens AEHEeXHbIX CpeacTB Cpeau MHOXecCTBa
nony4daTtesnen n onpeaenuTb PeKBU3NUTbI KakK ANs OCYLeCTBAeHNa nepesoda AEeHEeXHbIX CpeacTB
C 1Ucnonb3oBaHMeM cepBuca Cuctembl BbICTpbIX MaaTexen, cepeuca p2p-nepesoios (NepeBoabl
C KapTbl GM3NYECKOro nmua Ha KapTy pu3nyeckoro nmua), Tak U Ans ocyuwecrsneHns baHkoMm
BHYTpM6aHKOBCKOIro nepeBoga AeHEeXHbIX CPeACTB (PU3NYEeCKOMY uLy.

UYC - wHTepakTMBHOE YCTPOMUCTBO caMoobcnyxumpaHmsa KnneHta (nepcoHasnbHbIN
KOMMbloTep, CcMapT@oH C MobunbHbiM npunoxeHneMm baHka wnn/m JInyHbIM KabMHETOM
KnueHTta).

Knou 3/1eKTPOHHOW MOAMMCU — COYeTaHue YHMKanbHoro umaeHtudukatopa (AHT) wu
Kopa-noareepxaeHns, npeaHasHauyeHHoOe pAns co3gaHumsa [poCToi 3/1eKTPOHHOM  Moanucu
KnueHTa B paMKkax 3/71eKTPOHHOro AoKyMeHToobopoTa B Cucreme.

KoMnpoMetaums sormHa v napons nAumbo cpeacrBa MnoJiydyeHUss OAHOPa30BbIX
napoJsiem - yTpaTa AOBepusl K TOMY, 4YTO ucnonb3yemblie JlormH n Maponb nubo cpeacrteo
nosly4yeHms ogHopas3oBbiX Naposiei obecneunsatoT 6e3o0nacHOCTb MHMOpPMaLUN.

Maponb - YHUKanbHas nocnefoBaTebHOCTb CUMBOJIOB, obecneuunBatoLas
naeHtTndmkaumio KnmeHta B Cucreme nocpeactsoM BBedeHuss B CUCTeMy BO BpeMS HacCTpPOWMKMU
poctyna. lNepBoHadanbHO coobwaetca KnueHTy BO BpeMs permcrtpaumm B Cucteme nyTtem
oTnpaBkn SMS-coobueHns Ha MOOUAbHBLIN TenedoH KAMeHTa, B AasibHeNWeM Ha3Ha4vaeTcs
KnneHToM.

Caut - oduumanbHbii web-caint baHka B ceTu WHTepHeT, pa3MeweHHbli Mo aapecy:
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CucteMma 6bicTpbix nnartexein (CBIM) - undpoBoli cepBUC NMaTexHon cuctemMbl BaHka
Poccun, nocpenctsoM KOTOPOro OCYLLUECTBASETCA [MepeBOA [AEHEeXHbIX CpeacTB Mexay
dU3MYeCcKMMM nMuaMnm - KAneHTamMm baHka wu knaveHTamum 6aHkoB - y4yacTtHukoB CBIl.
OnepaTtopoM CBI1 M ee pacyeTHbIM UeHTpoOM gBnsetca baHk Poccun, onepaumoHHbIM ¢
NAATEXHbIM KJIMPUHIOBbLIM LLEHTPOM — HauuoHanbHasa cuctema nnatexHbix kapT (AO «HCMK»).

CnopHas cuTyaums — Hannume npeteHsnii y KnmenTta Kk baHKy, BO3HMKLLINX B pe3ysbTaTe
NCroNHeHnss baHKOM 21EKTPOHHOIo AOKYMeHTa, aBTOPCTBO KOTOPOro He npusHaetTca KnaneHTtom.

CpeancrtBo noarBep)xaenmna 31 - JloruH/Maponb, Kog-noareepxaeHus.

YHukanbHbit napeHtudpukatop KnmeHtra (aanee - Upentudukarop) - annapaTHo-
TEXHUYECKNI 06beKT B COYeTaHWU C YHWUKASIbHbIMKM BeNMYMHAMU, OAHO3HA4YHO CBSA3a@HHbIA CO
ceegeHnamm KnueHta (OAHO3Ha4yHas npuBsa3Ka YHMKanNbHOro uaeHtudwukatopa KnueHta K
nepcoHanbHbiM (B TOM 4YMcCAe NAChOpPTHbIM) AaHHbIM KnueHTa, yAOCTOBEPSIOWMM JIMYHOCTb
KnneHTta), onpegenstowmnin gaHHble KnmeHta B NporpaMMHOM KoMmmniekce baHka.

YyactHuk CBIl - kpeauTHas opraHusauums, 4BnsSOWAscad OAHOBPEMEHHO MpSIMbIM
YYaCTHUKOM NNaTeXHoM cuctembl baHka Poccum M y4yacTHMKOM MAaaTeXHoOW cuctembl «Mup»,
ncnonb3yrowasa CbIl.

LlenocTtHOCTb a4 - obg3aTenbHoe CBOWCTBO 3N1EKTPOHHOIO OOKYMEHT,
noApasyMeBawLWero HEW3MEHHOCTb €ero COAEpXaHus nocae co3gaHms W noAnucaHus
3N1IEKTPOHHOIr0 AOKYMEHTa 3/1eKTPOHHOM NOAMUCHIO.

Yat - nporpammHoe obecrnedeHue, obecneuvBarollee B pexmMme peasibHOr0 BpeMeHu
obMeH coobweHnamMn B MobunbHOM npunoxeHunm Kk Cucrteme AMCTAHUMOHHOIO AOCTyna
«NHTEepHeT-6aHK».

DNeKTpPpOHHbIN AOKYMeHT (panee - 3[1) - B paMKkaX HacCTOSWMUX YCIOBUA AOKYMEHT,
Hanpasnsembin KnneHToM B bBbaHK ¢ wucnonb3oBaHnem CucTeMbl, noanucaHHbii [pocToi
3/1EKTPOHHOM NOAMUCHIO.

NHble TepMUHBI 1 OoNpefeneHus, NCnofibayeMble B HacTOAWMX YCNOBUAX, MPUMEHSAIOTCS B
TOM 3Ha4YeHMKN, B KaKOM OHUM MCMONb3ytoTcs B MNpaBunax KOMNIeKCHOro o6cnyxuBaHus.

1.4. [Joctyn KnuneHta B CUCTEMY OCYLLECTBASETCHA NPpU YCI0BMKU €ro ycrewHon AsTopusaunm.

1.5. KnneHT B COOTBETCTBUU C NYHKTOM 4.3. lonoxeHms baHka Poccmm ot 19.06.2012 r. N°
383-M «O npaBuiax ocywlecTB/ieHNa nepeBofa AEHEXHbIX CpeAcTB» AAeT CBOe corjlacme Ha
ncnonb3oBaHne MaeHTudwukatopa nonaydaTens Cpeacts, MNO3BONAKOWEro  OAHO3HAYHO
YyCTaHOBUTb HOMep ero 6aHKOBCKOro cyeTa, OTKpbITOro B baHke, npu coBepleHWM B MONb3ly
KnueHta AeHexHbiXx nepesodoB nocpeactsoM CBIl.  3ayucnieHne AeHeXHbIX CpeacTs
ocywiectBnsieTcs no nepesogaMm nocpeacteBoMm CBIM Ha 6aHkoBckui cuyeT KnmeHTa no
NaoeHTndumkaTopy nonydaTens CpeacTs, MNO3BONAKOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep
6aHKOBCKOIro cyeTa nosiyyatens cpeacts M MHOM MHpopMaunm o noayyartesne cpeacrs.

B kauecTtBe MgeHTndunkaTopa nonydyartens cpeacrts ucnonbsyertca AHT KnneHTa.

KnueHT MOXeT oTKa3aTbCsA OT MCMOSb30BaHUSA/BOCCTaHOBUTbL UCNonb3oBaHue NaeHTudukaTopa
nosiyyatens cpeacTs, NoAaB COOTBETCTBYOLee 3aaBrieHne nocpeacrsom CBIT.

1.6. B uenax wucnonHeHus [dorosopa KnuneHT paer cornacme Ha o6paboTKy nepcoHasbHbIX
JaHHbIX B nopsigke, npegycMOTpeHHOM 3akoHogaTenbCTBOM Poccuiickoin ®epepaunm, BKIoYas
nepegadyy nepcoHanbHbiX AaHHbiIX AO «HCIK», YuactHukam CBIl, nonyyatento nepesoja,
yKa3aHHOMY K/IMEHTOM B 3/IeKTPOHHOM MJaTeXHOM JOKYMEHTe, co3aaHHOM B CucteMe, a Takxe
Ha 06paboTky nepcoHanbHbIX AaHHbIXx AO «HCIMK», YuyacTtHukamm CBIl, nnatensbuwmkamm u
nonydyaTensamMmm No NepeBoAy AEHEXHbIX cpeacTB. KnMeHT gaeTt coriacue Ha nepeaady cBeaeHuin
0 HeM AO «HCIIK», YuacTtHukam CBI1, knueHTam YuactHukos CBI (nnaTtenblimky).

1.7. JdoroBop MoxeT 6blTb pacToprHyT BbaHKOM B OAHOCTOPOHHEM MOpsAKe B Cleaylowmnx
cnyvasax:
— npu oTkase KnueHta oT ucnosblosaHma OHT;
—  npu 3aKpbiITnm KnmeHToMm Bcex 6aHKOBCKUX MPOAYKTOB;
— npu Heucnonb3oBaHuun KnueHtom Cuctembl 6onee 180 (Cra BOCbMUAECATM)
KaneHAapHbIX oHEeN;
— 1pu BO3HMKHOBEHMWN Yy BbaHka nogo3peHunin, 4to onepaumm, ocywecreaseMble KnneHTom B
CuctemMe coBepllaloTcsa B Uenax neranmsaunm (OTMbIBaHUS) OOXOA0B, MOJTYYEHHbIX
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NpecTyrnHbIM nyTem, dunHaHCHMpoBaHus TeppopusMa " dunHaHCcupoBaHus
pacrnpocTpaHeHns opyXns MacCoOBOro YHUUTOXEHUS;

— npu HapyweHun KnueHtom nwboro us ycnosuin [joroBopa wu/mam 3akoHogaTesbCTBa
Poccuinckon  Qdepepaumn, a TakXe B WMHbIX  CAy4Yasax, NpeayCcMOTPeHHbIX
3aKkoHoAaTenbCcTBOM Poccuitckon denepauun.

baHk Hanpasnaetr KnneHTy NMUCbMEHHOEe yBeAOMJIEHME O pacTopXXeHwun [loroBopa He rnosgHee
yeM 3a 10 (decaTb) KaneHpapHbIX AHEN A0 npegnosiaraeMol AaTbl pacTop)eHusa [orosopa.
1.8. PactopxeHue [oroBopa u oTkfto4veHne KnumeHTta oT Cuctembl no mHuumatmee KnueHTta
OCYyLLEeCTB/ASETCS Npu JMYHOM obpaweHnn KnmeHTta B Nogpasaenenme baHka.

1.8. B cootBetctBMM Cc n. 1 cT. 450 MpaxaaHckoro koaekca Poccuickoinn ®epepaumm CTOPOHDI
A0roBOpUINCb, YTo BaHK MMeeT NpaBO BHOCUTb U3MEHEHUS B HaCTosILMeE YCNOBUS.

1.9. OtcytcTtBMe otkasza KnuneHta ot Cuctembl (pactopxeHme [oroBopa), a Takxke npoBeaeHune
KnueHTOM onepaumii ¢ ucnonb3osaHneMm Cucrtembl nocse onybanMKoBaHMS HOBbIX YCNOBWUIA WU
N3MEHEHWUN K HUM, ABNSAOTCA cornacnem KnueHTa c HOBbIMKU YcroBusiMu. B crnydae Hecornacus
C yTBepXAeHHbIMM YcrnoBusaMn KnneHT umeet npaBo A0 BCTYMAEHUS B CUNY TakKnMx M3MEHEeHWN
pacTtoprHyTb Jorosop.

2. Mpeamer Alorosopa

2.1. [oroBop onpeaenser nopsgok obmeHa IDNeKTPOHHbIMW AOKyMeHTamMn B Cucrteme, ux
WCMONIHEHUS, XPaHeHUA'®, a Takxe aBnsetca CornaweHmem o6 300 npu obcnyxXmBaHuM B
Cncrteme. CTOpOHbI NpuU3HAOT, YTo npoctas 3l aBNSeTcs AOCTAaTOYHOM ANs NOATBEPXAEHUS
aBTopcTBa KnmeHTa B OTHOWEHUN NMOAMNUCAHHbBIX UM DNEKTPOHHbIX AOKYMEHTOB B Cucrteme.
CoBepuweHune onepaumm B Cucreme n B MobunbHOM NpunoxeHmn KnneHT noaTBepXXAaeT OAHUM
n3 cnepyowmx cnocobos:

— JlornHoMm u MNaponem, BBeAeHHbIMU KnneHToM npu Bxoae B Cucrtemy;
— JloruHoMm wn TlaponeM, BBeAeHHbIMM KnuneHToM npu Bxode B Cucrtemy mn Koaom-
noATBEpPXAEHMEM.

HeobxoanMoCTb MoATBEPXAEHUA Onepaunn, OAHMM U3 YKa3aHHbIX B HACTOSLWEM MYHKTe
cnocoboMm, onpepenset baHk W poBoAMT pAaHHY UWHdopMmauuo Ao KnueHta nytém eé
oTobpaxeHusa B Beb-Bepcun Cuctembl mnm B MOBWABHOM MPUAOXKEHUN [0 COBepLUeHUS
onepauuu.

CTOpOHbI NPU3HAIOT, YTO DSIEKTPOHHbIE AOKYMEHTbI, nognncaHHble KaMeHTOM C NCnosib30BaHMEM
3l B paMkax [Jorosopa:

— YAOBNETBOPAT TpeboBaHMAM CcAenkKM B MNPOCTOM MUCbMEHHOM ¢opMe ©n BNEeKyT
opunanyeckne nocneacTsusi, aHanorMyHble MOCNEACTBUSM, MOPOXAAeMbIM CAenKaMu,
3aK/IIOYEHHbIMM NYTEM NOAMNUCAHUS LOKYMEHTOB Ha 6yMaXKHOM HOCUTene;

— paBHO3Hau4Hbl AOKYMeHTaM Ha 6yMaxKHOM HocuTene, noArnmucaHHbIM COBCTBEHHOPYYHOWN
noanucoio KnmMeHTta, B TOM YMC/e MMEKOT paBHYO HOPUAMYECKYHO W AOKa3aTeslbHYyl cuny,
N ABNSIOTCS OCHOBaHMEM Ans npoBeAeHUs baHKoOM ornepaunii U/Mnn COBEPLUEHUS UHbIX
OEeNCTBM  Ha OCHOBaHMWM [OKYMEHTOB, OdopMaeHHbiX KnuveHTOM, nopoxaatoT
aHanormyHble w“M npaBa u ob6sa3aHHoctTM CTopoH Mo [oroBopy KOMMIEKCHOMO
06CNy>XNBaAHUS U HE MOTYT 6bITb OCMOPEHbI TOSIbKO Ha TOM OCHOBaHWM, YTO 3TU AENCTBUS
He NoATBEPXAAKTCA AOKYMEHTaMM, COCTaBAEHHbIMN Ha 6yMaXKHOM HOcuTene;

— MoryT 6biTb MpeacTaBNeHbl B KayecTBe A0Ka3aTesbCTB, PaBHO3HAYHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B Mopsake, MpeayCMOTPEHHOM 3aKoHOAAaTeNnbCTBOM Poccuiickoli
depepaumn, nNpuM 3TOM AOMYCTMMOCTb TakKUX [AOKa3aTeNbCTB He MOXeT OTpuuaTbCs
TONIbKO Ha TOM OCHOBaHWMW, YTO OHM MNpeAoCTaBfieHbl B BUAE DSIEKTPOHHbLIX AOKYMEHTOB
WIn Konui, opopMieHHbIX Ha ByMaXXHOM HocuTene.

2.2. Joctyn KnueHty Kk Cucreme npepocTtasnsercs baHKOM KpyrnocyTouyHO, 3a WUCKAKYEHUEM
BPEMEHN HEeobXoAMMOro Ansl TexHuyeckoro obcnyxmneaHus Cuctembl, o yeM baHk yBemomnsiet
KnueHToB 3abnaroBpeMeHHO nNyTeM pasMmelleHns uHdopmaunm B CucTeMe C yKa3aHMeM CPOKOB
npoBeaeHns TexHu4ecknx paboT. MNpn 06bpaboTke DNEKTPOHHbLIX AOKYMEHTOB, MOJSYYEHHbIX MO

168 Bce gpyrue oTHoweHWs Mexay KnneHToMm u BaHKoM, B TOM YMCie [JOroBOpHbie 0683aTenbCcTBa, PeryanpyroTcs

[orosopamMn 0 nNpeaocTaBneHMM GaHKOBCKOro NpoaykTa (cyeTa, BKMaga, KapTel, Kpeauta W T. M.), KPOMe C/y4Yaes,
Korfa 3To 0CO60 OroBOPEHO B HACTOSALLMX YCN0BUAX.
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Cucrteme, onpenensowmM BpeMeHeM SBASETCS MOCKOBCKOE BpeMs e,

2.3. CTOopOHbl nMpU3HaKWT, 4TO ucCnonb3yemas Cuctema ABNSETCS AOCTAaTOYHOW ANS
obecneyeHns HagexHolh paboTel Npu npueme, nepegade, 06paboTke, xpaHeHUN MHGoOpMauumn, a
Takxxe Ana 3awmtbl MHPOpMauumn, obecrneumBalowen pasrpaHuyeHne [ocrtyna, wudposBaHue,
KOHTPO/b LENOCTHOCTU, U Ccrnocobbl NOATBEPXAEHMS ornepauuMm AOCTAaTOYHbI ANS 3aWUTbl OT
HECaHKLMOHMPOBAHHOIO A0CTyMna, NOATBEPXAEHMS MOAIMHHOCTM W aBTopcTBa D[, a Takxe ans
paspeweHns CrnopHbiX cuTyaumin. CTOpPOHbI AOBEPSAT MCMOSb3yeMOMY MpPOrpaMMHOMY
obecneyeHunto CUCTEMBI.

2.4. Cucrema obecneumBaeT KnmeHTy cnegyowme 0CHOBHbIE BO3MOXHOCTU:

— TMpOCMOTp OCTaTKOB MO c4yeTamM/KapTaM, B TOM 4uCne nNO KpeauTHbIM 6aHKOBCKUM
npoayKTam;

— nepeBoabl MO COHBCTBEHHbIM cyeTaM, BHYTpMbaHKOBCKME M Mexb6aHKOBCKME mnepeBoAbl
dU3NYeCKMM ”  IOPUANYECKMM JuuaM Mo MNOAHbIM 6aHKOBCKMM pekBM3MTaM, Mo
NaoeHTndukaTopy nonydatens wvnm No npens3anoiHEHHbIM peKBU3UTaM MNOCTaBLLMKOB
ycnyr, ¢ KoTopbiMM y BaHka 3akit4yeH AOroBop O nMpueMe v MNpoBeAeHWW NepeBOoAOoB
dusmyecknx nuy; coxpaHeHue wWabnoHOB NepeBOAOB; CO34aHME M OTMEHa perynspHbIX
nepeBoAOB; KOHBEPCUOHHbIE onepauun;

— cneumanbHble nnatexHble cepsucel CBIM, nepeBoabl C KapTbl Ha KapTy, NepeBoAbl MO
YHUKaNbHOMY MAEHTUdUKATOPY HauucneHnsa (Wwrpadbl, HaNOrM, rocoWINHbI), NNaTexm
no QR-koay, odopMmneHne noAMUCKU Ha Hanorm, wrtpadbl; U Apyrne nnatexHble

CEpBMUChI;
— odopMneHne 6aHKOBCKUX MPOAYKTOB, B TOM 4UMcCie, OTKPbITUE W 3aKpblTUE TeKyLlero
cyeTa, BK/Jada, BMPTyaNlbHOM KapTbl CO34aHMEe OHMANH-3asABKM Ha Moy4vYeHue

N 17
KpeaAuUTHOro MpOoAYyKTa; 3aK/loYeHMe KpeAMTHOro [AOoroBopa B 3/1IEKTPOHHOM dopMe 0,

WMHble NPOAYKTbl U YCAYyrn;

— onepaumum no o06CNYyXMBAHMUIO CYETOB: MNOMOJSIHEHWE C4YeTa, nMJaTexm Co cueTa,
MHdopMauma O PpekBM3UTax CcyeTa, HOMepe U JAaTe 3aK/l4YeHus [orosopa,
dopMmMpoBaHMe CnpaBkW O HaSIMYMK CYeTa, CNpPaBKM O BCEX CYeTax; UCTOpUS onepauumn
Nno cyeTy, 3aKpblTMe CcYeTa;

— onepaumu no ob6CnyXnBaHUIO BKIAAO0B: MOMOJHEHME Bkaga (ecnu Takas BO3MOXHOCTb
npeaycMoTpeHa ycnosmsMuM 6aHKOBCKOro npoAaykKTa), 4acTU4YHoe CHATUE CpeactB U
nnaTtexu ¢ Bknaga (ecnm Takas BO3MOXHOCTb MpefycMOTpeHa ycnoBmsaMm H6aHKOBCKOrO
npoaykra), uHdopMaumsa 0 pekBusnTax Bknaga, HoOMepe 1 AaTe 3aK/IyYeHus A0rosopa,
dopMMpoBaHMe CrnpaBkM O HanMuuM BKada; UCTOPMS onepauui no BKNaAy, 3aKkpbiTne
BK/1aA0B, OTKPbITbIX B CUCTeMe;

— onepauun no obcny>XMBaHMO KapT: NMOMOSHEHWE KapTbl, NepeBos C KapTbl, MHPOpMaUnNs
O peKkBu3MTax cyeTa KapTbl, HOMepe M gaTe 3ak/lo4vyeHus aorosopa, QopMmMpoBaHue
CNpaBKM O HaAM4MM CYETa KapTbl; UCTOPUSA oOnepaumi no KapTe, aHaau3 pacxoios,
ycnoBus obcnyxuBaHua (Tapudbl, JMMUTbI, BO3MOXHOCTU KapTO4HOro 6aHKOBCKOIrO
npoaykTa); Ha3HauyeHume/cMmeHa [MNH-kopa, noaknouyeHne/oTknodeHne MirAccept,
noAKAKYEeHNE/OTKIOYEHNE  YCIYyrM  CMC-MHGMOPMUPOBAHUSA;  CEPBUC  yNpaBieHUs
nuMmmtamm  (ecnn  Takas BO3MOXHOCTb npeaycMOTpeHa ycnoBusMm  6HaHKOBCKOMO
npoaykTa);

— unHdboOpMauMsa 0 KpeaAUTHbIX MPOAYKTaxX: KOHTPOJSIb OCTaTKOB MO KPeAUTHbIM MpoAayKTaM
baHka, rpacduk noraweHus, nHbopmMaumsa o0 pekBU3UTax KpeaMTHOro AOroBopa M CYyeTa,
C KOTOpPOro OCyLeCcTBASEeTCA noraweHne 3aA40/KEHHOCTU MO KpeauTy, AOCPOoYHOe
(nonHoe/yacTMyHOe) noraweHune kKpeguTa; dopMmmpoBaHue cnpaBku 06 ocraTke
3a[10/DKEHHOCTM NO KpeaUTHOMY A0roBopy;

— o06mMeH uHdopmauuven (Yat, push-yBegpomneHma ot baHka, peknama m HoBocCcTuM baHka,
nHdopmauna o6 obHOBIEHUAX, TeXHNUYeckux pabotax v T. n.);

— apXMB 3NEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX Ha ocHoBaHuu Cornawenuna o6 340
(MpunoxeHune 13 Kk MpaBuiam KoMMAaeKcHoro o6cnyxmeanms);

—  WHdopMauns o0 BaJlOTHbIX Kypcax, 6amxanwnx MoapasgeneHnsx baHka mn ycTponcTeBax
camoobcnyxmBaHus;

— ynpaeneHue npodunem: odopMaeHne noaANUCOK Ha nonydeHne wuHdbopMaumm o
Ha4YUCNEeHHbIX WTpadax M Hanorax; perncrpaums 31eKTPOHHOW MOYTbl M NOAMMCKA Ha

169 BbinofiHeHMe OTAENbHbIX BUAOB ONepauuin BHe onepaLmMoHHOro BpeMeHn baHka MOXeT 6biTb OrpaHuyeHo B Cucteme
(HanpuMep, B BbIXOAHbIE [AHW HE OCYLUECTBNSETCS 3aK/IOUYEHME KPEAMTHOrO A0roBopa, MOSHOE MM YacTMUHOE
[OCPOYHOE MoralieHve AeNCTBYIOWEro KpeamTa).

170 NocTynHo ANA OTAENbHBIX KaTeropuil 3aeMLLMKOB.
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nonydyeHme 3NeKTPOHHbIX YEeKOB MO njaTexaM, BbiNoSIHEHHbIM B CucTemMe; HacTpOMKMK

cuctembl 6e3onacHocT  (M3MeHeHMe KOoAOoB AocTyna Aansa Bxoga B MobunbHoe

NpuUioOXeHne, M3MEeHeHMe naponsa ans Bxoga B Cuctemy u T. n.), JInuyHbln KabuHet

naccaxupa B ABTOMaTM3MPOBaHHON cucTeMe onnaTtbl npoesga’’!, cepsuc perncrpauun

CaMO03aHATbIX (PU3NYECKUX UL, U perucTpaums A0XOA4OB CaMo3aHATbIX B deaepanbHOM

Hanoroeson cnyxbe.

NHpopMauna o 4ONONHUTENbHbIX BO3MOXHOCTAX Cuctembl nybnnkyetcs baHkom Ha CanTe.

2.5. 3a noagknoyeHne mn obcnyxmeaHme KnueHta k Cucrteme nnata baHkoM He B3MMaeTcs. 3a
ocylwecTB/ieHne onepauuMn B pamkax [orosopa baHk B3umMmaeT ¢ KnmeHTa KOMWUCCMOHHOE
BO3HarpaxzaeHue B cooTBeTCcTBUM C Tapudamm baHka.

Hactosswmm KnueHT gaeT baHky pacnopsixeHue (nopy4yeHune/3apaHee AaHHbIM aKUenT) B
TedyeHne cpoka pgencrtema [orosopa 6e3 AONOAHUTENBHOrO pacrnopsiXXeHuss MNpou3BOAUTb
nepeBos AEHEeXHbIX CpeacTB MnyTeM OQOpMSIEHMS B YCTAaHOBJIEHHOM TMOpPsSAKe pacyeTHbIX
OOKYMEeHTOB Ha cnucaHue co CuyeTa KnueHTa AeHEeXHbIX CpeacTB B onjaTy KOMMUCCMOHHOMO
BO3HarpaxaeHus baHka B pa3mepe, ycTaHoBneHHOM Tapudamu baHka.

3. OCHOBHble MnpaBW/la »3J/IEKTPOHHOro [AOKyMeHToo60poTa npu npoBefeHuun
onepauuit B Cucreme

3.1. O6MeH 3JneKkTpoHHbIMM AOKyMeHTamm Mexay CrtopoHamum u obsasatenbctBa CTOPOH,
BbiTEKawowmne wmn3 [orosopa, Ha4yuMHaT AeNcTBOBaTb C MOMeHTa noaknwyeHus KnueHTa K
Cucrteme. CoszpaHue wn nepegada B baHK DNeKTpOHHOro AOKYMEHTa OCyllecTBaseTrcs ¢
NCronb3oBaHMeEM MporpaMMHOro komnnekca baHka. B co3paHHOM n nepefaHHOM DNEKTPOHHOM
OOKYMEHTE COoAepXUTCA MHMOpMauus, yKasbiBalowas Ha MU0, OT MMEHM KOTOPOro OH 6bin
co3gaH B CucremMe, nmoanmcaH M HanpaBneH B baHk. BaHK He npuHMMaeT K obpaboTke wu
WUCNO/THEHNID  DJIEKTPOHHbIE  AOKYMEHTbl, OQOpMJIeHHble C HapyweHuem TpeboBaHui,
YCTaHOBMEHHbIX HacTosawmnmMm Ycnosmamm. ObpaboTtka n UCNONHEHWUE DNEKTPOHHbIX AJOKYMEHTOB
ocyuwectBnsercds baHKOM B COOTBETCTBMWM C YCTaHOBNEHHbIM B baHke nopsakom o6paboTku
DNEeKTPOHHbIX [AOKYMEHTOB WM  MWCMAOMHSAKTCA BaHKOM B COOTBETCTBMM CO  CPOKaMu,
YCTAHOB/IEHHbIMM 3aKOHOAATEeNbCTBOM Poccuinckon degepaunmm u [JOroBopoM KOMMAEKCHOMO
obcny>xnBaHusa B 3aBMCUMMOCTW OT Tuna /.

3.2. KnueHT Bnpase No cBoeMy Bblibopy coBepwnTb N0byto onepaunto/odpopmuts nbon 31,
BO3MOXHOCTb OCYyLLeCcTB/eHns/hopMmMpoBaHns KOTopoi(-ro) npeaycMoTpeHa [JoroBopom.

3.3. KnneHT 0653yeTcsa camocTtosTenbHo opMMpoBaTb DJIEKTPOHHbIE AOKYMeHTbl B Cucteme,
BHMMaTeNbHO MNpPOBEpPSATb MNapamMeTpbl MHULMWMPYEMOW ornepauum M TONbKO MOCNEe MpPOBEPKMU
nepexoauMTb K MNOAMUCAHUIO DNEKTPOHHOro AokyMmeHTa. ®opMmupoBaHume DI KnuneHTa
OCYyLLEeCTBNSAETCS nocpeAcTBOM BBoAa Koga-noaTeepXaeHns B cooTBeTcTBYOWeM none 2. Cpok
aenctemsa Koaa-noateBepxAeHUs orpaHuyeH. KnaneHT BrpasBe oTKasaTbCa OT NoAnMcaHus
DNeKTPOHHOro AoKyMeHTa B Nt0b6on MoMeHT A0 BBoAa Kopa-noarsepxaeHus. MNocne sBeaeHus
Kopa-noaTBepxaeHus onepauns npu3HaeTcs coBepleHHONn KneHToM, a DNeKTPOHHbIN
OOKYMEHT — noanucaHHbiM 3I KnuneHTa.

3.4. lMNpoBepka 3l BaHKOM OCYLWECTBASETCA NyTeM MpoBepkn Knioua 3n1eKTPOHHON NoAnUcKU w
NpoBepKM JAaHHbIX O dopMupoBaHnum wn oTnpaske Kopa-noaTBepxAeHUs onpeaeneHHoMy
KnueHTy — nonb3oBaTtento Cucrtembl. PesynbTaTbl NpoBepkn UKCUPYIOTCA (MPOTOKOAUPYIOTCS)
cpeacTeamu NporpaMMHOro KoMmniekca BaHka B BUAe 3NEKTPOHHbIX
XXYPHanoB/NpoTOKO/I0B/peecTpoB M MOryT 6biTb NpeacTaBnieHbl NO TpeboBaHUO Ha GyMa>kHOM
HOCUTeNne WAW B 3/IEKTPOHHOM Buae npu paspeweHun CrnopHbIX cuTyauui mexay baHkom u
KnueHToM. [aHHbIe/BbIMUCKN M3 3NEKTPOHHbIX >XYPHaN0B/NpPOTOKO/IOB MOrMyT MCMONb30BaTbCs
BaHkOM B KauyecTBe AoKa3aTeNnbCTB B Jt0ObIX npoueccyanbHbiX AeNCTBUAX. [MONOXUTENbHbIN
pe3ynbtaT npoBepkn baHkom 3l KnumeHTa noatBepxaaeT €€ MNOAJIMHHOCTb. DJIEKTPOHHbIN
OOKYMEHT CuMTaeTCcs noAMNuCaHHbIM DEeKTPOHHOM NOAMNUCLIO, a coAaepXawasca B HeM
nHdopMaumna BepHONn M oTobpaxkawlwen HamepeHus KnameHTa nocse TOoro, Kak DMeKTPOoHHas
noanucb NpocTasB/ieHa B COOTBETCTBMU C MeTOAaMMU, YCTAaHOBIEHHbIMU HACTOALWMM [JOrOBOPOM.
3.5. CTOpOHbI NMpu3HAIOT B KayecTBe AOCTAaTOYHOro AoKa3aTesibCTBa MNpu paspelleHnn Crnopos B
cyae npeabsasneHne GannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX IDeKTPOHHOM
noanucbto KnueHta. CTOPOHbI MPU3HAT, 4YTO (OopMUpyeMbli BaHKOM 3/1eKTPOHHbIN apXuB,
dukcupyowmn - dakT Cco3gaHusa  DEeKTPOHHOro AOKyMeHTa, noanucaHHoro 3l KnueHTa,
pe3ynbTaTtbl Nposepku 3l KnueHTa, a Takxe WHble AenctBus baHka n KnueHTta, Bkato4vas

171 Ana xkntenen Pecny6amkn Kpbim



nepefadyy  JJIEKTPOHHbLIX  AOKYMEHTOB, noAnucaHHbiXx 31, aBngetca  Haasexalunm
AokasaTenbcTBoM dakTa noanuvcaHusa U nepefadn DNEeKTPOHHOro AOKyMeHTa, B TOM 4yucnie Ans
npeabaBieHUs B Ccyde Npu paspeLlleHnmn Criopos.

3.6. [pu nonydeHun ot KnumeHta I baHK AOMNOAHUTENBLHO aBTOMATUYECKW OCYLLECTBASET
NMPOBEPKY Ha MNOMHOTY 3anofiHeHUs BCeX 06s3aTenbHbIX PEeKBM3UTOB (Monen) SAeKTPOHHOro
OOKYMeHTa, Ha NpaBW/IbHOCTb OTPaXKeHWs HOMepa cyeTa, a TakXe MNpPOBOAUT Mpouyme NpoBEPKU
B COOTBETCTBUM C MNPUHSATON B BaHke TexHonoruemn, B TOM 4YMUCNE Ha NpeaMeT AOCTAaTOYHOCTU
OeHeXHbIX CpeacTB Ha cuyeTe KnueHTa Ang nNpoBeaeHusa onepauum ¢ ydyetom Tapudos baHka,
COOTBETCTBME MNpPOBOAMMON ornepaumn TpeboBaHMSIM AENCTBYIOLWEro 3aKoHoAaTeNnbCTBa M A4p.
Mpn ycnewHoOM pe3ynbTaTe MNPOBEPKU  DJIEKTPOHHOrO [OKYMeHTa OH  WCNOJIHAETCH
aBToMaTuyeckun. MHdopmaumsa gna KnumeHta o pesynbratax 06paboTku n ncrnonHeHus nmbo o6
oTKa3e B 06paboTke 1 ncnosHeHnn 3 oTpaxkaloTcs B CTpoke cTatyca B Cucreme:

— «y onepaumoHucTa»/«Ha WCMNoSIHEHUN»/«B obpaboTtke» — 3 npuHAaT baHkoM Ha
NnpoBepKy;

— «ucnonHeH» — baHK ycnewHo 3aBepluna nposepky 3 1 UCNOAHWUA onepaunio;

— «OTMEHEeH»/«0TBEeprHyT» — npu nposepke 31 baHKOM BbisiBNeHbl ownbKM, U onepauums
He UCMNOJIHEHa.

JeHexHble cpeacTBa B CYET onnaTbl KOMUCCMM 3@ onepauun, MHUUMMpOBaHHble KnueHTOM B
Cucteme, cnucbiBatoTcs baHKOM €O c4yeTa, MO KOTOPOMY MpOBOAMTCHA onepaunsi, B MOMEHT
coBeplleHns ornepaunii Ha OCHOBaHMM 3asBneHumss KnueHTa B pa3Mmepe, YCTAaHOBEHHOM
jencrteyrowmnmm Tapudamm baHka wanM [0OroBopoM O MNpueMe W MNpOBeAeHMUM NepeBoAOoB
dusnyecknx nuu, 3aKA4YeHHbIM Mexay baHKOM W nocCTaBWWMKOM oOnjadMBaeMon YyCiayru
COrMlacHO 3/1IeKTPOHHOMY M1ATEXHOMY JOKYMEHTY.

BaHk He mncnonHseTr TpeboBaHuA, cogepxawmnecs B D[ B ciydae OTCYTCTBUS WM HeaocTaTKa
OEHEeXHbIX CpeaCTB Ha CYeTe 4J19 NpoBeAeHus onepaumm n/vnum onnatbl KOMUCCUN.
Be30T3bIBHOCTb NepeBosa, MHUUMUMPOBAHHOIO KnneHTtoMm nocpeactBoM CUCTeMbl, HacTynaeT B
MOMEHT ucnonHeHnsa bankom 3.

3.7. Mo TpeboBaHuto KnmeHTa BbaHkK MOXeT BbiAaTb €My OMOPM/IEHHYIO B COOTBETCTBUM C
npumeHsemMon baHKoM TexHosnornem n opMon KON DNEKTPOHHOro AOKYMeEHTa Ha 6yMaXKHOM
HOCUTesle, NOATBEPXAAOLWY UcnoaHeHne baHKOM DNeKTpPOHHOro AOKYyMeHTa'”2,

3.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HMKLIMA BCAeACTBME WMCMNONb30BaHUS
TPETbUMU NMUAMU DNEKTPOHHON noanucn KnueHTa.

3.9. B cnyuae ytpaTtbl MobunbHOro ycrpomnctBa c [JoBepeHHbIM HOMepoM TenedoHa Cucrema
noanexut 6510KkMpoBKE Ha OCHOBaHuMW 3aaBneHus Knuenta npu ero obpaweHun B
MoapasgeneHve baHka unu obpalleHnsa B KOHTaKTHbIM UeHTp. Ong Bo3o6HoBNeHUs paboTbl C
Cucremon KnneHty Heobxogmmo obpaTtutbcs B MNMoapasaeneHmne baHka ans perncrpaunm HOBOro
JoBepeHHOro HoMepa TenedoHa.

3.10. Ycnosusa ocyuwlectBieHns baHKOM nepeBoAa AEHEeXHbIX CPeACTB Ha CYeT, OTKPbITbI B
CcTopoHHeM 6aHke, ¢ ucnonb3loBaHmem CBI:

— nepeBoA AeHEeXHbIX CpeacTB ocylecTeaseTcs B pybnsax Poccuiickon ®epgepaunn;

— nepeBOA AEHEeXHbIX CpeAcCTB OCyllecTBnsgeTca Mexay cdeToM KnueHTa niaTesiblinka um
CYEeTOM, OTKpPbITbIM B CTOPOHHEM HBaHKe M HasHa4eHHbIM ANns uenen ncnonb3osaHus CHBI
nony4vaTtenieM AEHEeXHbIX CpeaCTB ANs 3a4nCleHns AeHEeXHbIX CPeAcTB Mo yMONYaHuio
npw ykasaHum NaeHtndurkaTopa nonydyatensa cpeacrts;

— npwu ykasaHuun KnueHTtoM NaeHTudukaTopa nonyvartens CpeacTs UCMNONb3YOTCA AaHHbIE,
npepocrtasneHHole CBIM no dakty wux nepegaun B CBIl 6aHKkoM-nonydatenem -
yyacTHmkoMm CBIl. Hanuuue/oTCcyTCTBME corfiacus nonydartens AeHeXHbIX CpeacTB Ha
3a4MCNeHne AeHeXHbIX CpeACTB Ha ero cyet C wucnonb3oBaHuveMm WaeHTudukaTtopa
nonydaTtens CpeacTB ycCTaHaBnuBaeTca b6aHkoM-nonydatenem. [pu HenoATBepXAEHUU
6aHKOM-MoNyyaTenemM Hanmuus ykasaHHOro corjlacumsl, a Takxe B Clydae Halnymsl UHbIX
OrpaHuU4YeHunit, YCTaHOBMIEHHbIX HBaHKOM-noayyaTeneM no CYEeTy nosydaTtens AeHEeXHbIX
cpeacts, CbM nHdopMupyet baHk 06 OTCYTCTBMM BO3MOXHOCTWU MpOBeAEHUS onepaunu,
a baHk, B cBOW o4epenb, oTkasbiBaeT KNMEHTY B OCYyLWECTB/EHUMN NepeBoaa AeHEeXHbIX
CpeacTs;

- no dakTty nonydeHms baHkoMm cBegeHunii ot CBI, baHk npegpoctaBnaer KnameHTy-
nnaTtenbluKy cBeaeHns Ans npoBepku (BKAKYas, HO He OrpaHMuYMBasiCb): HOMep
6aHKOBCKOro cyeTa noayyartens AeHexXHbIX CpeAcTB, HaMMeHOBaHWe baHka-nonydyartens,

172 34 Bblayy KOMWU DJfIeKTPOHHOro [OKyMeHTa bBaHk MoxeT B3biMaTb nnaty ¢ KianeHTa B COOTBETCTBUM C

yTBep>XAeHHbIMU Tapudamu.
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damunnsa, uMs, otyectso (MpM HaIM4uMKM) NonyyaTens AEHEeXHblX cpencTts (cBeaeHus
MOryT NpPeaoCTaBAsATbCS B MAaCKMPOBaHHOM Buae);

B Cny4yae ycrewHon nposepkn KnmeHToM npenocTaBfieHHbIX cBeaeHun KnneHT nepenaet
B baHK DNeKTPOHHbI AOKYMEHT nocpeacTtBoM CUCTEMBI.

Mpu ncnonb3oBaHuMM NaeHTudukaTopa nonydaTtens nnarexa npeanonaraercs, 4To nosydvaTesnb
JEHEXHbIX CPeACTB IMYHO MPEeAOCTaBWU/ MNATENbLMKY CBEAEHUA O HOMEpe CBOEro MobubHOMo
TenedoHa Ana ucnonb3osaHusa B CBIM v Bbipa3una cornacmMe Ha noslyyeHue nepesoa AeHEexXHbIX
cpefacTs.

4.

4.1.

4.2.

MpaBa u o6s13aHHOCTM CTOPOH

BaHk o6a3yeTca:

nogknounte KnveHta Kk Cucreme B AeHb nepegadn B baHK Hagnexawumm obpasom
oopMaEeHHOro 3asBneHns npu BbiNOJAHEHUM KnuMeHTOM YyCnoBMI, NpeayCMOTPEHHbIX
[Jorosopom;

NPpUHUMATb K WCNOJIHEHUKD DfIEKTPOHHblE AOKYMEHTbl, MNOoAMWUCAHHbIE DNEKTPOHHOM
noanuceto KnueHTta, npu yCcnoBuuM Haanexawero odopMaeHUS U  COAEepPXaHUS
DNeKTPOHHOro AOKYMEHTa M YCNEeLWHOW NpoOBEPKN NOAMHHOCTM DNEeKTPOHHOW NOANUCH;
WUCMONHATE DNEKTPOHHbIe AOKYMEHTbl B CTPOroM COOTBETCTBMM C YCTAHOBJ/IEHHbLIMU
HOpMaMu, TexHu4yecknmm TpeboBaHUAMM, CTaHAapTaMu, MHCTPyKUuMsaMu baHka Poccuu,
HOPMAaTUBHbIMKN AOKYMeHTaMn baHka n [1JoroBopom;

KOHCYNnbTMpoBaTb KrnuveHTa no BompocaM ucnonb3oBaHus CUCTEMbl M MO BOMpocam
3N1IEKTPOHHOro AoKyMeHToob6opoTa B Cucteme B pamkax [Jorosopa;

BblaaBaTb KnneHTy no ero 3anpocy HagnexawuMm obpa3om odopMSieHHble nedaTHble
KOMUWN DNEeKTPOHHbIX AOKYMEHTOB Ha 6yMa>kHOM HOocuTene B COOTBETCTBMKM C Tapudamu
baHka;

nHpopMmuposatb KnueHTta 06 oTkaze B wucnonHenHuu 3L, npuHatoro oT KnumeHta no
CncteMe, nyTeM OTpaxeHWs COOTBETCTBYIOLWLEro cratyca 3/IeKTPOHHOrO AOKYMEeHTa B
Cucrteme;

obecrneunBaTbh 3awWMTy OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa M KOHMPMAEHUMANbHOCTb
MHopMaunm No opopMaeHHbIM NpoaykTaMm baHka;

BECTU apXuBbl DJIEKTPOHHbLIX AOKYMeHTOB KineHTa, ocCylWwecTBMATb WX XpaHeHue B
TeYyeHMe CpoKa, YCTaHOBNEHHOro A/ XpaHeHUs SKBUBANEHTHbIX [AOKYMEHTOB Ha
6yMaXKHbIX HOCUTENSX;

yBeaomMuTb KnneHta 06 naMeHeHMM B COOTBETCTBUM C MYHKTOM 2.4 HacToAWwMX YCIoBUMN
nepeyHs AOCTynHbIX B CuctemMe ycayr m onepaunm nyteMm nybamMyHOro pasmelleHums
COOTBeTCTBYlOWEN MHPopMauun Ha CanTe;

yBeaoMnaTb KnneHTa o npoBeaeHMM TexHudecknx pabotr B Cucrteme nocpencTsoM
pa3MelleHns WHdopMauum O cpokax npoBeAeHUs Takux paboT B MHPOPMaALMOHHO-
peknaMHoM pasgene CUCTeMbl;

OCyLWecTBAATb 6NOKNPOBKY/CHATME 6NOKUPOBKKM AocTyna B CUCTEMY UM pacTOpXeHue
Jorosopa npu obpaweHnn KnueHTa € CcOOTBETCTBYWOLWMM obpalleHneM B MNOpsaKe,
YCTaHOB/IEHHbIM HAaCTOSALWMMU YCITOBUAMMN.

baHK nMeeT npaso:

oTkasaTtb KnueHTy B 3aktoveHnun [lorosopa, B c/ayyasax, npenycMoTpeHHbIX [JorosBopom v
OENCTBYOLWMM 3aKOHOAATENbCTBOM;

CaMoCTOATENbHO OnpeaenaTb nepevyeHb BaHKOBCKUX MNPOAYKTOB, KOTOpble MOryT 6biTb
OTKPbITbI/3aKpbiTbl B CUCTEME, @ TaKXe nepeyeHb onepaunn u cepsucoB B Cucrteme no
ynpaBneHunio baHKOBCKMMKU npoaykTamu/ycnyramm KnmeHTa;

OTKa3aTb KJ'Il/IeHTy B npuneMme 3J'IeKTpOHHOF0 AOKYMEeHTa B COOTBETCTBMM C HACTOALWLMMU
YcnoBusiMn B criyyae:

"  eC/IN UCMOJIHEHUE DNIEKTPOHHOro AOKYMEHTa MpPOTUBOPEYUT 3aKOHOAATENbCTBY
Poccuiickon  ®degepaumn  wn/unm  nosoxeHusm  [JoroBopa  KOMMJIEKCHOMO
06CnyXXnMBaHMS U HACTOALWMX YCNOBUIN, @ TaKXKe B UHbIX CllydasiX, YCTaHOBJIEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon denepaunm;

" ecnu WCNOMTHEHWE  TaKoro  DNIEKTPOHHOro  AOOKYMEHTa  COMpSIXXeHO  C
obszaTenbCcTBOM KnneHTa no npeaocTaBfieHUD AOMNONHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3aKoHOoAaTenbCTBOM Poccuiickon ®depepaunmm (B TOM 4ucne,
Ba/IlOTHbIM 3aKOHOAATE/LCTBOM);

* ecnn Tpebyetca npenoctaBneHne B BbaHK B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depepaumn AOKYMEHTa, SIBASIIOLLErOCS OCHOBaHMEM AJ1S COBEpLUEHUS
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onepauunmn, o60CHOBbLIBAOLWEro CyTb MPOBOAMMON onepauunu;
* B WHbIX CNyYasiX, YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon denepaunn;

— MPWOCTAHOBUTb MCMOSIHEHME DNEeKTPOHHOro AOKYMeHTa B C/lyyae, ecau B npouecce ero
npoeepkun 6yget obHapyxeHa owmnbka B coaepXaHum DNIEKTPOHHOI0 AOKYMeHTa, ownbka
NpoBEPKM NOASIMHHOCTU DSIEKTPOHHOM NOAMUCK, HEAOCTAaTOYHOCTb CPEACTB Ha cyeTe Ans
ncnonHexwnsa 34 n/vnn onnatel KoMnccumn baHka;

— B C/y4ae BbiSIBEHUS MPU3HaAKOB HapyweHus 6e30macHOCTM MM MOLIEHHWYecTBa Npu
OCYLLECTBNIEHUM  AUCTAHUMOHHOrO  6aHKOBCKOro  06CnyXuBaHMS OCYLLECTB/ATb
KOHTPONbHbIN 3BOHOK KnueHTy Ha [oBepeHHbI HOoMep TenedoHa Ans noaTeBepXaeHus
dakTa npoBeaeHMA pacxoAHOWM onepaumm173 Co cyeTa KnueHTa C uMCnonb3oBaHMEM
Cucrtembl 1 npu HenoaTeepxaeHnn KnmeHToM dakTa npoBeaeHMs] TaKOW COMHUTENIbHOM
onepauum UM HEBO3MOXHOCTU A03BOHUTLCA KAMEHTy BpeMeHHO npekpaTuTb MpuUeM u
WUCNONHEHNE DNEeKTPOHHbIX [AOKYMEHTOB, nepegaBaeMblx KnaneHtToM B  baHk u
noanucaHHbix 3N KnueHTa, n/wunn BpeMeHHo 3abnoknposaTtb A0CTyn B Cuctemy;

PaboTHukn baHka rpu ocyLecTBeHUn KOHTPOJIbHOIro 3BoHKa Ha [HT He umeroT rnpasa
3anpawmBate y KnuneHta Homep un cpok geucreus kaptbl, [MMH-kog kaptei, CVC
(TPEX3HaYHbIV 3aLNTHbBINA KOA4 KapTbl, UCIOJIb3YEMbIN 4151 IPOBEAEHUS M1ATEXEN B CETU
UHTepHeT); JloruH, lMaponb k Cucreme u/wan Koa-noaTBepxaeHme.

KnaneHT He [JOo/KEeH pa3r/allatb yKasaHHy MH@OpMaunio TPpeTbUM 1MLaM, B TOM Yucre
61M3KuM pPOACTBEHHUKAM u/man paboTHnKam baHka BO nzbexaHune
HeCaHKLMOHMPOBAHHOIro 4OCTYra 3/10yMbILLUJIEHHUKOB K c4eTam u Cucrteme.

— cnucblBaTb cO cyeToB KnmeHTa B baHke KOMUCCUIO 3a NpoBeAeHue onepauuin B pamkax
JoroBopa KoMMaeKCcHoro o6cnyxumBaHusa n B COOTBETCTBUM ¢ Tapudamn baHka;

— B UendxX pacwmpeHuns nepedHsa ycnayr, npepoctaBnseMblx KraveHTy nocpeacTsoM
Cuctembl, n B uenax obecrnedeHns 6e30MacHOCTU M3MEHSATb NepeyeHb AOCTYMHbIX MO
Cucteme ycnyr m onepauuin, MX NUMUTBI U Cnocobbl NoATBEpPXAEHUS MpU YCNOBUMU
ny6bIMyHOro pasMeweHnss COoOoTBETCTBYlOWEN UHPopMaumun Ha Cante wu/vnn B
MoapaspeneHuax baHka;

— Mpou3BOAMTbL MNepeyncneHns AeHeXHbIX CPeAcTB CcO cyeToB (B TOM 4MC/e CYETOB MO
y4yeTy BKaAOB (3@ WCK/OYEHMEM BKMafoB, BHECEHHbIX KAMeHTOM Ha ycnoBusiX ero
BblAAYM MO WCTEYEHUU OnpeaesiIeHHOro Cpoka) WM CYeToB, MpefHa3HaYeHHbIX AN
pacyeToB MO onepauusM C WCNOSAb30BaHMEM 6aHKOBCKUX KapT), OTKPbITbIX Ha WM4
KnuneHTa B BaHke Kak Ha gaTy noAnuvcaHusa 3asaBfieHUs Ha nogkniodeHne Kk Cucrteme, tak
n B 6yayweMm, nyteM OMOpPMAEHUS NMAaTeXHbIX W/UAM pacHeTHbIX [AOKYMEHTOB B
COOTBETCTBUM C AEWCTBYIOWMM 3aKoHOAaTenbCTBOM Poccuiickoi ®egepaunm B c4yeT
onsiaTbl KOMUCCUIA B COOTBETCTBMK C [loroBopoM 1 Tapudammn baHka;

— nNpou3BOAMTbL NepevncneHuns (B TOM 4Yucie Nepnoanyeckne) AeHexXHbIX CPpeacTs C Nbbix
cyeToB (B TOM 4uMCne c4eTOB, MpeAHa3HaYeHHbIX A4S pacyeToB MO onepaumsMm C
ncnonb3oBaHneM 6aHKOBCKMX KapT), OTKPbITbIX Ha uMsa KnneHTa B baHke, Kak Ha paty
noanuvcaHus 3asBneHus Ha nogknwdyeHne k Cucreme, Tak M B byaywem, nyteMm
odopMaeHnsa naaTexHbliX U/MNnN pacHeTHbIX 4OKYMEHTOB B COOTBETCTBUM C AENCTBYOLLUM
3aKoHoAaTenbCTBOM Poccuinckon denepaunm:

* B CYeT onnaTbl nnaTtexen B cooTBeTcTBUMM C Tapudamm baHka no onepaumsam ¢
du3MyeckuMm nuuamMmn, B TOM YMUCNe Npu KOHBEpTauMW AEHEXHbIX CPeACTB B Cly4ae
MX CMMCaHUA CO cyeTa, OTKPbITOro B WHOCTPAHHOW BanoTe, Ha COOTBETCTBYOLLMUI
cyet baHka;

* B CYeT onfaTbl Hanoroe, C60OpPOB M MHLIX NNaTexen B nopsake W B Ciay4asx,
npeayCMOTPEHHbIX AEACTBYIOLWMM 3aKOHOAATEbCTBOM;

-  Npu HeobXOANMOCTU OCYLLECTBNSATL KOHBEPTAL M0 AEHEXHbIX CPeACTB Mo Kypcy baHka Ha
[aTy coBeplleHus onepaumu — npu 3ToM KNuMeHT NoHMMaeT M nMpuHUMaeT BCE PUCKWU,
CBSA3aHHble C KOHBepTauuen;

— B OAHOCTOPOHHEM nopsake MNpUOCTaHOBUTb OBMEeH IDNEeKTPOHHbIMW AOKYMEHTaMu,
3abnokupoBaTtb (orpaHnuunTh) AocTtyn KnneHTta k CuctemMe B Cleayowmnx cnydasax:

" BO3HWKHOBeHMs y BaHka nopo3peHuin B KoMnpoMmeTauumu JlormHa w/wnm [Napons
n/vnu [losepeHHoro Homepa TtenedoHa U/Mnn DNeKTpoHHON noanucn KnnenTa;

173 MopTBepxaeHune dakTa coBeplIEHUs onepauuu Mnoapas’yMeBaeT WCKIUMTENIbHO MofyuveHue oT KiveHTa oTeeTa
«AA» nnn «HET>» Ha Bonpoc paboTHuka BaHka 0 coBepLUEHMM COMHUTENBHOW oOnepaunn onpeaeneHHoro xapakrepa.
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4.3

*  BO3HWKHOBEHUS TEXHUYECKMX HEUCMPABHOCTEN WAN APYrMX O6CTOSATENbCTB, B TOM
yucne no 3assneHuto/obpalwieHntio KnveHta 0 BO3MOXHOM HeCaHKLWOHWPOBaHHOM
ncnonb3oBaHnm CUCTEMbl, @ TaKXe B CNy4dyae W3MEHEeHUs 3aKoHoAaTesbCTBa
Poccuiickon ®epepaummn, AenaroWmMX HEBO3MOXHbLIM WAWM HeXenaTesbHbIM 06bMeH
DNEeKTPOHHbIMU AOKYMEHTaMM C TOYKM 3peHus 6e3onacHoCcTy;

"  BO3HWKHOBEHMS Yy BbaHka MoAo3peHui, 4TO onepaumun, ocywecrtensembole KnneHTom B
Cucreme, coBepllatloTCs B Lensx neranmsaunm (OTMbIBaHMS) AOXOA0B, MOJSTYYEHHbIX
NpecTynHbiIM  nyTeM, @GUHAHCMpPOBaAHUA  Teppopum3Ma W (BUHAHCMPOBAHUS
pacnpoCTpPaHEHNS OPYXWUS MAaCCOBOIO YHUUYTOXEHUS ;

» ecnn y baHka ecTb OCHOBaHMS nonaraTb, YTO UCMNONb3oBaHMe KnneHToM CUCTEMBI
OCYLLECTB/SETCS C HapyLWweHWeM npasBmn MHGOpMaUMOHHON 6e3onacHoCTY;

» ecnn y baHka ecTb OCHOBaHuSA MnofaraTb, YTO MCMONb30BaHMe AaHHbIX KriuneHTa
n/vnn paHHbix Cuyeta/KapTtbl KnuveHTa B [AWCTaHUMOHHbLIX KaHajnax 06CnyXuBaHUs
MOXET npueecTun K ybbiTkam ansa KnueHta, baHka nubo TpeTbux nuu;

» ecnm y baHka ecTb ocHoBaHusa nonaraTtb, 4to CueT KnueHta wucnonb3yetrcs AN
npoBeaeHns MpPOTMBOMPAaBHbIX AENCTBUA B OTHoweHun baHka, KnueHTtoB baHka
nmbo TpeTbux nuy;

"  ecnu aokyMeHT(-bl), yaoctoBepsawowmn(-ne) nmuHoctb KnmenTa, n npeabsBieHHbIN(-
ble) um B BaHk ana UaeHTudukauum yTtpatun(-u) CBOWO cuny (saBnseTtca(-toTcs)
HeaencTBuTenbHbIM(-1));

* B MHBIX C/lyYasx, NpeayCMOTPEHHbIX 3aKOHoAaTeNbLCTBOM Poccuiickoin deaepaumn’’;

OCYLLEeCTBNASATb paccMoTpeHune npeteH3nii Knnenta no CNopHOM cuTyaumm OTHOCUTESIbHO

onepaunmn B Cucrteme B TedeHne 30 (Tpuauatu) AHEN NO onepauusiM, COBEPLUEHHbIM

Ha Tepputopun Poccuinckon @epepauunn, un 60 (wectngecsaTn) AHEN N0 onepaumsam,

COBepLleHHbIM 3a nNpeaenamm Tepputopun Poccuickon ®degepauunmn, CO AHS MOJyYeHUSN

NMMCbMEHHOro 3asiBneHnsa KnmeHta n HeobxoanMbIX 4OKYMEHTOB;

B OAHOCTOPOHHEM MNOpsAKe MNPUOCTAaHOBUTbH AencTteme nmbo pactoprHyTb [lorosop, B

cnyvasix, NpeayCcMOTPEHHbIX MYHKTOM 1.7 HacTosiwmx YCNoBUn.

KnueHT 06s13yerca:

obecneunTb COXPaAHHOCTb CPeACTB MOJIlyYEeHUS OAHOPA30BbIX Mapofern U Ux 3awmTy oT
HECaHKLUWOHMPOBAHHOIO AOCTYyMa; He pasrnawartb TpeTbuM nuuam (Bkaw4das 6nmM3kux
pOACTBEHHMKOB M paboTHMKOB baHka) cBeaeHMs O HOMepax M CpoKax AEUCTBUS KapT,
MNH-koabl kapT, CVC (TpEX3HauHbli 3aWUTHbIA KOA KapTbl, WCMONb3YEMbLIN ANSA
npoeeaeHus nnartexen B cetun WHTepHeT); JloruH, MNaponb k Cucteme w/mnn Koa-
noaTBepXAeHue;

B C/lydae NoAO03peHUSs B HeCaHKUMOHWMpPOBaHHOM pocTyrne K Cucteme wnm B chnydae
KOMMOpoMeTaumm, BKAKOYaa MoJydyeHMe [octyna TpeTbMMu nuuamm, MO6UIbLHOro
yCTpolicTBa KnuneHTa, JloBepeHHoro HoMepa TenedoHa, Mapons, UHbIX
AyTEHTUMDUNKALMOHHBIX AaHHbIX, He3aMegnuTenbHO yBefoMUTb bBaHK Ana npuHATMSA
HeobXxoaAMMbIX Mep MO orpaHnyeHuto aoctyna B Cuctemy, B TOM 4ucne Ans BpeMeHHOM
610KMpoBKM yyeTHOM 3anmncn KnneHTa B Cucteme;

yBeAoMUTb BaHK O HeCaHKLMOHWPOBAHHOM MepeBoAe AeHEeXHbIX cpeacTB C ero CueTta C
ncnonb3oBaHneM CUCTEMbl HE NO34Hee AHSA, creaylowero 3a AHeM nosyvyeHus oT baHka
yBeAOMIEHUS] O COBEPLUEHHOM onepaumnu;

CaMoCTOATENBHO, 3a CBOW cyer, obecneunTb noAaktoveHne CBOEro
KoMMbtloTepa/MOGUIBHOIo yCTpoiCcTBa K ceTu MHTepHeT; obecneymBatb 6e30MacHoOCTb 1
LeNOCTHOCTb MPOrpaMMHbIX CpPeACTB Ha CBOEeM KOMMNbioTepe/MOBMNbHOM YCTpPOMCTBE
(3awmTy OT BMPYCOB, OTCYTCTBME MNporpaMMm-3aknagoKk UM Apyroro onacHoro
nporpaMmMHoro obecne4yeHus), He AOMyCKaTb HECAHKUMOHMPOBAHHbLIA AOCTYN TPEeTbUX
VL K nporpaMMHbIM cpeacTBaM, C MOMOLLbD KOTOPbIX OCywecTBaseTrcs o6meH
DNeKTPOHHbIMU AOKYMeHTaMn ¢ baHKOM B COOTBETCTBUU C [JOroBOPOM;

Ha perynspHon ocHoBe obpawartbcs B baHk ansa nonydyeHus ceBefeHuin 06 MaMeHeHmsax
nepeyHs AoCTynHbIX no Cucreme ycnyr v onepauuin, ux JAUMUTOB U Cnocobos
noaTeepxaeHusi, PekomeHpgaumii baHka no uHGoOpMauMoHHOM 6e3onacHoCcTM AN
KnnentoB PHKB bBaHk (MAO), a TakXe W3MeHEeHUAX W AOMNOSIHEHUAX, BHECEHHbIX
B [loroBop KoMmnsekcHoro obcnyxueanus, jorosop n Tapudbl baHka, nMb6o 3HaKOMUTbLCSA
C TaKUMU M3MeHeHnssMUK Ha CainTe;

174 NMyHkT gobaenen MNpukasom ot 27.08.2019 N? 752,
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4.4.

5.
5.1.

onnauymeaTtb ycnyrn baHka 3a BbiNnonHeHMe onepauui B CucteMe B COOTBETCTBUM C
Tapudamn baHka B yCTaHOB/IEHHOM [JOrOBOPOM MOpsiAKe;

OCyLecTBAATb onepaumm no cyetam B Cucrteme B npeaenax A[OCTYNMHOro ocraTka
AEHEeXHbIX CpeacTB;

npu nNpeabsiBieHMn npeteH3uii no CnopHbiM cuTyaumssm B Cucteme npenoctaBnsaTb B
baHK AOKYMeHTbl, 3anpawmnBaembie baHkoM B xoge paccMmoTpeHus CnopHOM cuTyauum m
HeobxoamMble AN NPUHATUS OOBOCHOBAHHOIO peleHnss OTHOCUTESIbHO MNOASIMHHOCTMU
DNeKTPOHHOro AOKYMEHTa U/Mnu DNeKTPOHHOW noanucn KnneHTta;

NNM4YHO sBUTbCs B lMoapasaeneHve baHka C AOKYMEHTOM, yAOCTOBEPSIOWWMM JIMYHOCTD,
ANs CHATMSA 6NOKMPOBKKM y4yeTHoM 3anucu KnuneHta B Cucteme, ecnu Takas 610KMpoBKa
6bina ycTtaHoBneHa no  wuHuumatmee KnmeHta wmnm  bBaHkoM B pe3ynbraTe
KOMMNpoMeTaumm/noao3peHnin B kKoMnpomeTtaunm JlormHa u Maponsi, n/unmn [JoBepeHHoro
HOMepa TenedoHa NMbo DNeKTPoHHOM nognucu KnneHra.

KnueHT nMmeert npaso:

nocpeacrtsoM Cucrtembl nonyyaTe oT bBaHka W nepepaBaTb BaHKy 3neKTpPOHHbIe
AOKYMEHTbl, NOANMWCaHHbIe MPOCTOM DNEKTPOHHOM noAnucbio KnneHTa B COOTBETCTBUMU
TpeboBaHMAMU, NpeayCMOTPEHHbBIMU HACTOALWMMKN YCNOBUAMU;

nony4daTb KOHCyfbTaumu baHka no BormpocaM skchnyataumm CUCTEMblI U 31EKTPOHHOIO
AokyMeHToo60poTa Mexay cTopoHamu B Cucteme;

nponssoauTb CMeHy cBoero [AOHT, naponsa k Cucteme B nopsake, YCTaHOBEHHOM
JloroBOpoM KOMMNEKCHOro 06cnyxumBaHus;

OT3blBaTb HanpasfeHHble B BaHK JfieKTpOoHHble AOKYMEHTbl, €C/IM Ha MOMEHT OT3biBa
OOKYMEHT He 6bln ucnosiHeH/oTKAoHeH baHKoM;

paszbnokmpoBaTtb Aoctyn K Cucrteme nyTéM nojaynm 3asiBieHMs o pa3bnokmpoBaHun B
obcnyxneatulee noapasgesieHune BaHka C npenocTtaBsieHNeEM OOKYMEHTa,
YAOCTOBEPSAIOLWEro JIMYHOCTb;

pacToprHyTb Z1oroBop B C/iydae Hecornacusi ¢ uameHeHmeM baHKOM HacTosLWwMX YCNnoBui,
Jorosopa komnsiekcHoro obécnyxxuneaHus, TapudoB — B ciy4dae Henony4vyeHus baHkom go
BCTYNAeHUs B cuiy Ycnosun, [oroBopa KoMnjekcHoro obcnyxusaHusa, TapudoB cC
M3MEHEHUSAMU MUCbMEHHOro yBeaoMmneHna KrnueHTa o pactopXeHuu [orosopa baHk
CUYMTAET 3TO BblpaxkeHneM cornacmsa KnneHTta ¢ U3MeHeHNAaMu;

pacToprHyTb [loroBOp Ha OCHOBaHWM 3asBNeHNA O pacTopXXeHuu [lorosopa nyTéMm nogaum
3asB/iIeHNs O pacTopXXeHun no CnucrteMe nNpu nnyHol saBke B MNoapasgeneHve baHka.

OTBeTCTBEHHOCTb CTOPOH
3a HeucnosiHeHMe UM HeHaanexallee ncnosnHeHne obsasatenbcTs no Jorosopy CTOPOHbI

HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuinckon d)eaepauvm.

5.2.

5.3.

BaHk He HeceT OTBETCTBEHHOCTU:

3a TEeXHWYECKOe COCTOSSHME KOMMbITEPHOro 06opyaoBaHMs/MOBUNBLHOIO YCTPOMCTBaA
KnueHTta, nocpeactsoM koTopbix KnueHT obecneumsBaet aoctyn B CUCTEMY, BO3MOXHbIe
MOMEXn Ha JUHUK CBA3KU, MNOX0e COeAMHEHWE WIN HEBO3MOXHOCTb YCTAHOBUTb
coegHeHUe, OTK/IOYEHME 3SNEKTPOSHEpPrMn U Apyrme He 3aBucdllne ot baHka
HEeMCNpaBHOCTX, Jenatowme HEeBO3MOXHbIM OO6MeH IDNEeKTPOHHbIMKM [OKYMeHTaMu B
Cucreme;

3a MPOCPOYKY B BbIMNOSIHEHUM CBOMX 06A3aTeNbCTB, MPOM3OLLEALYI0 M3-3a OTCYTCTBUS
nHMumaTuBbl KnneHTa B yCTaHOBNEHMUN CeaHca CBSA3U ¢ baHkoMm B Cucteme;

3a HeWCnojsiHeHMe WKW HeHaanexauwee MCnosiHeHMe DNEeKTPOHHOro AOKYMeHTa He no
BWHe baHka, B TOM 4uncrie B c/iydae HapyweHusa KnveHTom ycnosun [Jorosopa;

3a ywepb, BO3HUKLWINKA BCNeACTBME HApPYLIEHUS CUCTEMbl 3alimTbl MHMOPMaUMKM He Mo
BUHe baHka wnm  HecobniogeHne  KnueHToM  obssaTtenbctB  no  [oroeopy,
NpeayCMOTPEHHbIX MYHKTOM 4.3 HacTosaWnx YCNoBUi;

3a ybbITKN, BO3HMKLUME BCMEACTBUME HeCcBOEeBpPEeMeHHOro obpauweHuns KnuveHta B baHk B
c/lyyae HeCaHKLUMOHMPOBaHHOro gocrtyna Kk Cucreme, koMmnpometaunm JlormHa u MNapons
n/vnn cpeacrtea nonydeHus Kopos-noareepxxaeHnn nnbo [loBepeHHOro Homepa
TenedoHa KnneHra.

CTOpOHbl AOroBOPUINCL O TOM, 4YTO OMepauun, COBEpLUEHHbIe M NOATBEPXAEHHblE B

nopsake, yCTaHOB/IEHHOM HAaCTOSLWMMM YCITOBUSAMMN, MPU3HAKOTCA COBepLUEeHHbIMU KAMEHTOM K
OoCnapmMBaHUIO HE Noanexart.

5.4.

BaHk He HeceT OTBETCTBEHHOCTM MO puckaM KrnueHTa, CBA3aHHbIM C MOJIyYEeHUEM
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KnueHTOM ycnyr no opraHusaumm poctyna K cetm WHTepHeT M ee UCNoNb30BaHuio, B
COOTBETCTBUM C AOrOBOPOM Mexay KinmeHToM m noctasBlMKOM ycnyr MHTepHeT (npoBaiaepom),
B TOM uucne baHk He oTBeyaeT 3a ybbiTkM KnueHTa, BO3HMKWKE B pe3yfbraTe obpalieHus
KnueHTta Kk Cnucreme ¢ ncnonb3oBaHmeMm cetu NHTepHerT.

6. Mpoune ycnoBusn

6.1. [Jdorosop BCTynaeTr B cuiy C pgatbl noanucaHusa KnneHToM B baHK 3aasBneHus wu
noakntoveHmss baHkom KnneHta B Cucteme n gencTByeT B Te4eHWe 04HOro KaneHaapHoro roga.
Ecnn HM ogHa 3 CTOpPOH He 3asBUT O CBOEM XeflaHWUW pacToprHyTb [1oroBop He no3aHee 4YeMm 3a
30 (TpmauaTb) KaneHaapHbIX AHEW OO0 OKOHYaHWA CpokKa ero aencTeusi, [oroBop €XeroaHo
aBTOMaTU4YeCKWN MpOoASIEBAETCS Ha KaXXAbli NOCNeayoLWnn KaneHaapHbli roa.

6.2. B cnyuyae pacrtopxeHnuns [dorosopa CTopoHbl 0653aHbl MCNOAHUTb BCe 0653aTenbCTBa,
npenycMoTpeHHble [oroBopoM. [OroBop CUYMTaAEeTCss pacTOPrHyTbiM Mpu YCNOBUU WUCMONHEHUS
CcTopoHamu Bcex obs3atenbCcTs no Jlorosopy.

6.3. CTOpOHbI [OroBOpUAMCbL O TOM, 4YTO MO BoOMpocaM wucnonHeHusa [orosopa KnueHT
obpawaetca B baHk no TenedoHaM, ykasaHHbIM Ha CaiTe. B OTHOWEHMN NeperoBoOpoB MexAay
BbaHkoM n KnueHTOM B paMkax [loroBopa ocyliecTsnsercs ayamosanucb. CTOpPOHbl NpU3HatoT,
YTO YyKa3aHHblE€ B HaACTOAWEM MNYHKTE ayaAnMo3annucm MoryT 6bITb MCNOMb30BaHbI CTOpOHaMVI B
KayecTBe AOKa3aTeNbCTB B cyde.

6.4. B cnyyae BO3HMKHOBeEHUS Mexay CTOpOHaMWM CroOpoOB MM pa3HOr/iacuii, BbITEKAKOWNX U3
Jorosopa wnmM cBsA3aHHbIX C HWUM, CTOPOHbI MPUMYT BCE MEpPbl K paspeleHnto Mx MyTeMm
neperoBopoB, B TOM Ync/e B COOTBETCTBUM C [10rOBOPOM. »
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MpunoxeHne 7 k «MpaBnnaM KOMMAIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dusndecknx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUEHNS oniepauymnii no 6aHKOBCKOMY BKAaAdy «HaxkonutesbHbIk
cuyer» B PHKBE BaHk (M1AQO) (lpunoxeHue 7) BbiBEAEHbI M3 cocTtaBa <«[IpaBusl KOMIM/IEKCHOIO
obcnyxunBaHnsi ¢gusnyecknx amy B PHKB baHk ([MTAQO)» u nepemeweHbl B [IpuioxeHne 2
lMpunkaszom PHKB baHk (MAO) ot 29.05.2015 N°274

Bce knneHTbl, 3akaouuBlune [JoroBop 6aHKOBCKOro BK1aga <«HakonuTesbHblii CYET» B
pamMkax M Ha ycioBusx [oroBopa KOMIJIEKCHOrO 06CAyXuBaHus, Ha ycioBusx [lpaBu,
YCTaHOBJ/IEHHbIX [1pnsioKeHneM 7, u B COOTBETCTBUM C 3asBJIEHUEM 06 OTKPbITUU GAHKOBCKOIO
BKaga <«HakonuTesbHbIM CYET», MPOAO/IKAIT O6C/IYXMBAHME B paMKax yKasaHHbIX
ZOKYMEHTOB.
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Mpunoxenune 817> k «MpaBnnaM KOMMIEKCHOro 6aHKOBCKOMO

obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTtosawme YcnoBmss OTKpbITUS W cOoBeplweHns onepauun no HoMMHanbHOMY cyeTy
(nanee - YcnoBus) onpenensitoT ycioBUS U MOPSAOK OTKPbITUS M COBEPLUEHUST onepauui
no HomuHanbHOMy cuyeTy B baHke, M pacnpocTpaHsaTca Ha KnneHToB, NMpuUcoeanHUBLUMXCS
kK TMpaBunaM KOMMAeKCHOro 6aHKOBCKOrO O6CAYXMBaHUS dusnyeckux nuy B POCCUNCKOM
HAUMNOHAJTIbBHOM  KOMMEPYECKOM  BAHKE (ny6nnuyHoe  akumoHepHoe  ob6LecTBo),
yTBepXxaeHHbIM [lpuvkasoM baHka oT 26.02.2015 N2 84 v K HacToAwWMM YCI0BUSAM

10 10.12.2019 BknounTenbHo’®,

BaHk - POCCUNCKUA HALMOHANBbHBLIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOHepHoe
obLecTso).

beHedpmumap - TlogoneyHbli, B OTHOLWEHWW KOTOPOro YycCTaHoB/sieHbl Oneka waun
MoneunTenbCTBO, Ha coAepXaHWe KOTOPOro BbIMJAYMBAKOTCA CYMMbl aJIMMEHTOB, [MEHCUNA,
nocobuin, BoO3MeLLleHNsa Bpeaa 340pOBbl0 U Bpeaa, NOHECEHHOrO B C/ly4yae CMepTu KopMuibLa, a
TaKXe WHble BbiNJlaYnBaeMble Ha ero cogepxaHue aeHexHble CpeacTBa.

AoroBop HOMMHanbHoOro cyera (pganee - [loroBop) - [OroBOp HOMWMHANbHOIO Cc4yeTa
du3mMyeckoro nuua, 3ak/uyeHHbIii Mexay baHkom wn KnmeHtToM B pamkax [orosopa
KOMMAEKCHOro o6cnyXXmBaHus, Ha YCNOBMAX, YCTAHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
I'IpanmaM KOMMJ1IEKCHOIo O6CJ‘Iy>KVIBaHVI9|, M B COOTBETCTBMM C 3asiBIeHNEM Ha OTKpbITHNE
HOMWHaNbHOrO cyeTa.

[loroBop KOMIUJIEKCHOro o6cnyxuBaHma - «[loroBop KOMMAeKCHOro 6aHKOBCKOro
obcnyxumneaHna ousndeckux nuy B PHKB Bank (MAQ)», 3aknuyeHHbIn Mexay BbaHkoM un
KnneHtoM nytemM akuenta 6aHKOM odepTbl, coaepxawencss B 3asaABNeHMn wn/mnn AHKeTe
K/IMeHTa.

ANCTaHUMOHHDbIE KaHanbl 06cny>XMBaHMA  —  TEXHONONMYeckne  peweHus  no
B3anmogencTemio baHka ¢ KnneHTaMu C MCMNONIb30BaHMEM CUCTEM YAANEHHOrO 06CNYyXWBaHUS
(cuctema auctaHumoHHoro goctyna «MHTepHeT-6aHK», 3N1EKTPOHHO-MPOrpaMMHbIE KOMMIEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HbI CaMOOBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasaeneHns baHka, nonb3yTcs 6GaHKOBCKUMUM  yciayramm,
npenocTaBnseMbiMn B paMkax [loroBopa KOMMJEKCHOro obcnyxunesaHns w [oroBopoB o
npeaocTaBfeHnn 6aHKOBCKMX MPOAYKTOB, B YCTaHOB/IEHHOM UMW NOpsiAKe.

3aKOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAKOWeEecs  MpeAcTaBUTENEM
BeHedwnumapa B cMny 3aKoHa UM akTa YNOSJHOMOYEHHOIro opraHa:

- ons  beHedwunumapa B Bo3pacte A0 14 netr - poauTenb, YCbIHOBUTENb, [1pUEMHbIN
poauntenb, ONeKkyH;

- anga beHedwuumapa B Bo3pacTte oT 14 no 18 net - poauTtenb, YCblHOBUTENb, [NMpueMHbIN
poauTens, NoneunTens;

- Ans cosepweHHoneTHero beHeduunapa (gocturwero 18 neT), MNPU3HAHHOINO CyAOM
HeneecnocobHbIM, — ONEKyH;

- ans COBEpPLUEHHONETHErO BeHedunumapa, MpU3HaHHOIo cynoom OrpaHW4YeHHOo
[eecnocobHbiM, — MNoneuntens;

3asBneHue Ha OTKpPbITUE HOMMHAJIbLHOINO cyera - 3asBfieHne KnueHTa, coCTaBfieHHOE Mo
dopme baHka, copepxawee npeanoxeHuns (odepty) KnueHta o 3aknouveHun [orosopa
HOMWHaNbLHOIO CyYeTa C YKasaHWMEM CYLLeCTBEHHbIX YC/MOBMM Takoro Aorosopa U
noaTeepxaatwulee npucoeanHeHne KnmeHTa K [paBuiaMm KOMMAEKCHOro o06cnyxuBaHua u
YcnoBusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 K NpaBuiaM KOMMIEKCHOrO 06CnyXXnBaHus.

3asBfeHne Ha OTKPbITE HOMWHANIbHOIO CYeTa SABNAETCA HeoTbeMJIEMOWM 4acTblo ,D,OFOBOpa
KOMMJIEKCHOI 0O OGCHY)KMBaHMFI n [loroBopa HOMMWHANbLHOIO cyeTa.

175 Mpunos>xxeHne n3MeHeHo Ha ocHoBaHMK MNpukasa Banka N2 741 ot 03.11.2017
176 MyHKT n3MeHeH Ha ocHoBaHuK Mpukasa Barnka N2 1063 oT 26.11.2019
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Knunent - dwusnyeckoe nuuo (3akoHHbIM npeactaBuTens beHedunumapa), sasnstouweecs
CTOpoOHOM [loroBopa KOMMJEKCHOro o6cnyxumBaHusa W 3akiioumBwee ¢ baHkom [orosop
HOMMWHa/IbHOIO cYyeTa.

HoMuHanbHbIA cueTt (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTeNEM A1 COBepLleHMs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart Apyromy nuuy - beHeduumnapy.

OneKyH - lopuauMyeckoe nvuo WM COBEpLUEHHONETHee aeecnocobHoe duanyeckoe nmuo,
BbINOMHAOWEE OrMeKyHCKMe o0653aHHOCTU B OTHOLIEHMW HECOBEpPLUEHHOJIETHUX AeTen B
Bo3pacte Ao 14 ner (B TOM u4ucne [pueMHble poauUTENN) U rpaxaaH, MPU3HaHHbIX CyAOM
HefgeecnocobHbIMKN BCNeACTBME NCUXMYECKOro pacCTPOMCTBa.

Mpn 3TOM OpuanYeckoe SnMuo - 3TO BbiNnonHswwee dyHKumMn OnekyHa BOCnuUTaTeNbHOE MU
neyebHo-nNpodumnakTMyeckoe yuypexzaeHue, yudypexaeHue coumanbHOW 3alMTbl HACeNeHus unm
Apyrve aHanornyHble yupexxaeHusi, B KOTOPbIX HaxoAuUTCA WUAUM MOMELWEH rpaxaaHuH,
Hyxpatowmincs B Oneke, B TOM 4UCNe oOpraHM3auuMa A[ANA AeTed CUPOT M AeTewn,
ocTaBLUMXCA 6e3 nonevyeHusa poauTenen. pakaaHMHy MOXET ObiTb Ha3HayeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbiCTynaTb OpraH Onekun u nonevynTenbCcTBa, B ciydae
AVweHns poaunTenbCkux npaB oboumx poaguTtenen. O6sa3aHHocTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMNOHAET BPEMEHHO, A0 YycTpoucTBa pebeHka (AeTel) Ha BOCNUTaHWE B
CeMblo UN B OpraHm3aunm ans geTenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

OpraH onekuM M noneuyumtTenbCTBa — OpraH WMCNOJIHUTENbLHOM BNacTu cybbekta Poccuinckoin
Qdepepauunn, OCYLECTBAAWMA AeATEeNIbHOCTb MO  OMneKke, MNOoneyuTeNnbCTBY U MNaTpoHaxy.
OpraHaMu ornekuM M NOMNEYUTENLCTBA SBJSIOTCS TakK)Xe OpraHbl MeCTHOro caMoynpaBiieHusl B
cny4yae, ecnm 3aKoHOM cybbekTa Poccuiickon depepaunm OHUM HadesieHbl MOSTHOMOYMAMMU MO
oneke n nonevynTenbCTBy B COOTBETCTBUN C Cbe,ﬂ,epaﬂbelMVI 3aKOHaMu.

MoneuuTenb - OpUAMYECKOE NINLO UKW COBEpLUEHHONETHee AeecnocobHoe dusnyeckoe nuuo,
BbINONHAOWee noneynTenbckme 06583aHHOCTM B OTHOLIEHUW HECOBEPLUEHHONETHUX AeTel B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpuUeMHble poauUTENnN) U rpaxaaH, OrpaHUYEHHbIX
cyaoM B pAeecriocobHocTu. [llpu 3TOM opuaMyeckoe nuuo - 3TO BbiNonHsWee dyHKUWK
Moneuntensa BocnuTaTenbHOE WM nedyebHo-npodunakTUYecKoe YyuypexaeHue, yuypexaeHue
COoLManbHONM 3alMThl HACENEHNS N APYTUe aHANIOMTUYHbIE YUYpeXAeHUs, B KOTOPbIX HAaXoAMUTCs
WY NOMELLEH FpaXKAaHWH, HYXAAWNNCa B NoNevYnTenbCTBe, B TOM YNC/e opraHM3auua ansa
AeTel CUpPOT M pAeTeir, ocTaBwuxcss 6e3 noneueHus poauTenen. BpemeHHbIM
Moneuntenem MoxeT BbiCTynatb OpraH oOneku M MNoneyuTenbCTBa, B CAy4dae JIMWeEeHUs
poauTenbCknx npas ob6oux poautenen. O6s3aHHOCTM [loneuntena OpraH oneku u
noneynMTenbCcTBa WCMNOAHAET BPEMEHHO, A0 YycTpoucTBa pebeHka (AeTen) Ha BOCNUTaHWE B
CeMbIO UM B OpraHmsauum ana geTtenm - CMpoT M AeTel, ocTaBmxcs 6e3 nonevyeHms poauTenen.

MoneuutenbcTBOo - @OpMa YCTPOWCTBA HECOBEPLIEHHONIETHUX TrpaxhaH B BoO3pacTte oOT
yeTblpHaALUATW A0 BOCEMHaALATWU NET U rpaxxaaH, orpaHUYeHHbIX Cy4A0M B AeeCcrnocobHOCTH, npu
KOTOPOM Ha3HauyeHHble OpraHoM OMEKW M MnoneyuTenbCTBa rpaxaaHe (noneuymtenu) obsa3aHbl
OKa3blBaTb HECOBEPLUEHHONIETHUM MOAOMNEYHbIM COAEWCTBME B OCYLLECTBJIEHUM UX MpaB W
NCNoMHEHNN 0693aHHOCTEN, OXPaHATb HECOBEPLUEHHONIETHMX NOAOMNEYHbIX OT 3/10ynoTpebneHumn
CO CTOPOHblI TpeTbMX UL, a TakKXke j[aBaTb corinacme noAOMeYHbIM Ha COBEpLUEHME UMM
OEeNCTBMN B COOTBETCTBUM co cTaTben 30 paxxaaHckoro koaekca Poccuiickon Geaepaumu.

MopaoneyHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA BoO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeaeecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMeka;
HecoBepLUEeHHONIETHUI B BO3pacTe OT YeTblpHajLuaTh 4O BOCEMHaLUaTW NeT, COBEPLIEHHONETHUIM
rpakgaHuH, OrpaHW4YeHHbIM CyaAOM B AeecrnocobHOCTM, Hah KOTOPbIMW  YCTaHOBJEHO
noneynTenbCTBO, COBEpPLUEHHONETHUA [eeCnOCObHbIM FpaXaaHWH, HaZ KOTOPbIM YCTaHOBMNEH
naTpoHax.

Moapa3neneHmne baHka - CTpyKTypHoe noapasgeneHne baHka, ocylwecTeisowee 0T UMEHU
baHka 6aHKkOBCKMe onepauuun, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.

MpaBuna KOMMAEKCHOro o6cayxxuBaHna - «[lpaBuMna KOMMEKCHOro 6aHKOBCKOro
obcnyxmnBannsa dusndecknx nmy B PHKB bank (MAO)», yTBepxaeHHble [pukasoMm oT 26
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despang 2015 r. N° 84 C uW3MEHEHMSIMM U [OOMNOJIHEHUSIMWU, [EACTBYOWME C  AaThl,
yCTaHoBneHHoM puka3oM baHka.

MpuemMHbiii(e) poauTenb(M) — nuuo/nuua, KoTopoe(-ble) MO OTHOLWEHU K MPUHATOMY Ha
BOCMUTaHME pebeHKy UIN AeTAM OCYLLECTBASIOT NpaBa U MCMONHSAIT 0653aHHOCTK OneKyHa nnm
Moneuntens B nopsiake M yCNoBUSX, NPeaAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM M AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HaAeTCA OneKa WIN MNONeYMUTEesIbCTBO Haj
pebeHKOM MM AEeTbMU, KOTOPble OCYLLECTB/ISIOTCA Ha OCHOBaHWM AOroBOpa O NPUEMHON CeMbe,
3aknoyaemoro mexay OpraHamu oneku n noneuntenbcrtea u MNMpueMmHbiM(K) poanteneM(siMmn) Ha
CpOK, YKasaHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO YroMMHaemble baHk n KnmneHT.

Tapnodbl baHka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXKaeHus 3a Yycnyru,
OKa3biBaeMble ¢usamyeckuMm numuam nogpasgeneHuamm PHKB BbaHk (MAQ), yTBepXAeHHble
npoTokosioM MNpaBneHnsa baHka oT 24 anpens 2014r. N232 ¢ U3SBMEHEHUSMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb - MU0, YCblHOBMBLUEe/yAo4depmBliee pebeHka (aerten), ocTaBLierocs
(ocTtaBwuxcs) 6e3 nonevyeHns pognTenen.

1. Npeamer [loroBopa HOMMUHAJIBHOIO cyeTa

1.1. BaHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans CoBepLUEHUSA
onepauui C JAeHeXHbIMW CcpeacTBaMKu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogoneyHoOMy) M OCyLLeCcTBASIeT pacHeTHO-KaccoBoe obcnyxneaHme KnnmeHta B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumun, HOpMaTUMBHbIMM akTaMu bBaHka
Poccun, BHYTpeHHUMKN foKyMeHTaMmn baHka u YcnoBusaMmn HacTodawero Jorosopa.

1.2. OcHoBaHneM ansa ydactms KnueHTta B 3aK/l0O4YEHUN N UCNOSIHEHMM HacToswero Jorosopa, a
TaKXXE pacrnopsaxXeHuna AeHEXHbIMU CpeacTBaMn, HaxoaAaAWMMNUCA Ha Cuete u npuHagnexawnmm
BeHedunumnapy, sasnsetrca npeabsasnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTeNls B MOMEHT 3aKal4yeHuMs Hactoswero [lorosopa W
OTKpbITUa CueTa.

1.3. Hactoswwmii JoroBop 3aknto4vaercs 6e3 yuyactua beHeduuymapa.

1.4. Mo CuyeTy coOBepLIAKOTCA pacyeTHble onepaumnm, He CBdA3aHHble C OCYyLeCTBNeHneM
npeanpuHUMaTeNbCKON AeATEeNbHOCTM, a TaKXe C AeATEeNbHOCTbI Jinua, 3aHMMatlowWerocs B
YCTaQHOBJIEHHOM 3akoHogaTenbCTBOM Poccuiickon depepaummn nopsgke 4acTHOM MPaKTUKOW, a
TaKXe He CBSi3aHHble C 3a4YUC/IEHWEM CpPEeACTB, HE YyKasaHHbIX B MyHKTe 1.6 Hacrosulero
Jorosopa.

1.5. Ona coBepweHunsa onepaumn no Cuety KnueHnTt maeHtndunumpyetcs baHkoM mo nacnopty
WAW MHOMY [OOKYMEHTY, YAOCTOBEPSIOWEMY JIMYHOCTb (PU3NYECKOro sinua, rnpusHaBsaemMoMy, B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon depgepaunm, B 3TOM KayecTBe, @ TaKXe WHbIM
AOKyMeHTaM (NoATBepXAatoWwmMM MNOMHOMOYMS 3aKOHHOro npeacrasuTenss B OTHOLWEHWUU
BeHedunumapa), npegocraBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKOHOAATENbLCTBOM

1.6. Ha CueT nognexart 3a4UCNEeHNI0 CYMMbl a/IMMEHTOB, NeHCniA, nocobuin, Bo3MeLLleHNs Bpeaa
300pOBbO, Bpega, MOHECEHHOro B Cliyyae CMepTM KOpMUbLa, a TaKXe WHble coumuasibHble
apoxoabl beHedwuumapa, 3a WCK/KOYEHMEM [O0X0A0B, KOTOpbiMM beHedwuumap BRpaBe
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBUM C AENCTBYIOWMM 3aKoOHO4ATENbCTBOM
Poccuinckon depnepaunu.

Ha CueT 3auMcnsalTcd W YUMTbIBAOTCS  COUMalbHble [A0XOAbl TOMIbKO OAHOIO
BeHeduumapa, B paMKkax Hactosuero /loroBopa 3auyncieHue CpeacTB, NMpUHAANeXalmx UHbIM
nMuam, He gonyckKaeTcs.

1.7. 3a cosepweHune onepauuii no Cuyetry baHK B3uMaeT nnaty B COOTBETCTBUWU C
yTBEpXAEeHHbIMKN B BaHke Tapudamu.

1.8. NononHeHne CyeTa HaNUUYHBLIMU AEHEXHbIMU CPEACTBAMWU/MONYYEHNE HANNUHbBIX AEHEXHbIX
cpeactB co  Cueta OCyLLEeCTBNSIETCS Ha OCHOBaHUN odopMIsEMbIX BaHkoM
NPUXOAHbIX/PAaCcXOAHbIX KaCCOBbIX OpAepoB. KAMeHT noATBepXaaeT CBOe corfacMe Ha
npoBeAeHne onepaunn, NPocTasBnas NoANMCb Ha NPUXOAHOM/PacxXxoAHOM KacCOBOM OpAEpE.



HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon dGepepaummn MoryT 6biTb BHECEHDI
Ha CuetT KnmeHtoM B ntoboM MogpaspeneHun baHka, Npu npeabsBNEHUUM UM OOKYMEHTOB,
NnoATBEPXAALWMNX MPUHAANEXKHOCTb BHOCUMbIX Ha CueT cpeAcCTB K CouManbHbIM A0X04aM
BeHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero JloroBopa, Npu 3TOM MpaBa Ha AEHEXHbIe
cpeactea, noctynawwme Ha Cyer B pesynbrate uX BHeceHus KnaneHToM, npuHagnexart
BeHedwnumnapy.

PacxoaHble onepauunn no CUeTy OCYLLECTBAAKTCA TONbKO B TOM lNoapa3saeneHnn baHka,
B KOTOPOM OTKPbIT AaHHbI CUeT.

1.9. MNepeuncneHmne aeHexHbIX cpeacTB co CyeTa OCyLecTBNSEeTCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoOe WM NEpPUOANYECKOEe MNepeyncneHne AeHexHbIX CpeacTB, COCTaBfieHHOro no dopme,
yCTaHOBNEHHON BaHKOM, Mpu 3TOM pacyeTHble AOKYMEHTbl OT MMeHW KnuneHTa COCTaBnsiTCsa U
noanuceiBaoTca baHKOM.

NcnonHeHne 3asBneHW Ha nepeducneHne ocywectensercs baHkoM B npegenax,
nmerwmxcs Ha Cyete AEHEXHbIX CPeACTB C YYEeTOM KOMMCCMOHHOro BoO3HarpaxaeHus baHka,
B3MMaeMOro 3a npoBeAeHne onepauuin B COOTBETCTBMM C Tapudamu, gencreyowmmm B baHke
Ha OEeHb COBEPLUEHUS onepaLun.

3asBfieHNsa Ha pa3oBoe nepevnciieHne AeHexXHblX CpeacTs, NoCTynmBLUNE MO OKOHYaHUU
BPEMEHN pacyeTHO-KaCcCcoBOro 06CnyXumBaHusl, NOAJEXUT WCMONHEHUIO CheayrwuM paboumm
noHeM. [MoctynusBlwee oT KnueHTa B bBaHK 3asBneHMe Ha pa30BOe NepedynciieHne AeHeXHbIX
CPeACTB, UCMOJSIHEHME KOTOPOro B MOJSIHOM 06beMe HEBO3MOXHO BCIeACTBME HEAOCTaTOYHOCTU
AeHexXHbIX cpencts Ha CueTe, Bo3BpalwaetTcsa KnneHty He no3gHee pabouero AHS, criepytowero
3a AHEeM MOCTYN/eHMS TaKoro 3asaBieHUs.

YacTMYHOE WCMOSIHEHME 3asB/IEHUS HA MNEepeuyncsieHne [OeHeXHbIX CpeacTB He
Npou3BOAMUTCS.

Mpu  coBepweHnn onepaunmn no Cuerty, baHk, cornacHo AencTBylOWEMY
3aKkoHoaaTenbCcTBy Poccuitckoin ®eaepaumm, BbiNoNHAET QYHKUNM areHTa Ba/llOTHOrO0 KOHTPOSIS.
B cnyyasx, yCTaHOBAEHHbIX [AEeNnCTBYKOLWMM 3akoHoaaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepedncseHve npepocrtasnsgerca KnameHToM B bBaHK € npuioxeHuem
noATBepXXAalowWwmx AOKYMEHTOB, HeobxoAuMbIX Ans BbINOSIHEHMA BaHKoM @yHKUMI areHTa
BaJ/IlOTHOIO KOHTPO/IS.

[Jencrteme 3asaBNeHMsS Ha MeEPMOANYECKOE MepednciieHme npekpawaeTcs rno UCTeyeHum
YKa3aHHOro B HeM cpoka AencTteus. NpoaneHne cpoka AeNCTBUSA 3asB/eHUs Ha nepuoanyeckoe
nepeyncneHue geHexHbolx cpeacts co Cyerta He npegycmoTpeHo. Ecnn Bnageney cyeta xenaet
NpoannTb CpPOK OENCTBUS 3asiBIEHNUS Ha MepPUOANYECKOE rMepeyncsieHme, emy Heobxoanmmo
npeaoctaBunTb B BbaHk HOBOe 3asdBneHune Ha nepmnoan4eckoe nepevncneHmne geHexHbiX cpeacrts
co Cyera.

JaTta ncnonHeHusa 3adBNeHUa Ha nepuogmyeckoe rnepedmcrieHme He MOXeT ObITb paHee
onepaunoHHOro AHSA, cnepyrowero 3a AHEM MNPUHATUA BaHKOM K MCNOMHEHUIO 3asiBNIeHUS Ha
nepunoanyeckoe nepevyumcneHue.

Ans ucnonHeHuss BaHKOM 3asiBNeHUs1 Ha nepuoaunyeckoe nepeuncneHne KnveHTy, npwm
Heob6xo4MMOCTHN, cneayeT nononHuTb CyeT He nosgHee paboyero AHSA, NpeaLwecTBYOLWEro AHK
NCNONIHEHNS! AAHHOMO 3asiBNIEHUS.

Ecnn paTa nepeuncneHuss OeHEeXHbIX CPeacTB MO 3asiB/IEHUI0 Ha Mepuoanyeckoe
nepeyucneHme npuxoauTcs Ha Hepaboumi p[eHb, OCYLLEeCTB/IEHME OQ4YepefHOoro nniatexa
npoussoamtca baHKOM He no3gHee cneaywuwero paboyero agHa ¢ patbl  (cobbiTus),
ykasaHHol(oro) KnueHTOM B 3agdBfieHUMM Ha nepuoanyeckoe nepeducneHune. Ecnm  paTta
(cobbiTne), ykasaHHas(oe) KnmeHTOM B 3asB/€HMW HA Mepuoauyveckoe rMepeyuncsieHme,
NPUXOANTCS Ha YUC/I0, KOTOPOrO HEeT B COOTBETCTBYIOLLEM Mecsile, nepevyncrieHme AeHexXHbIX
cpeactB co CyeTta ocyuwecTensdeTtcsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnyyae OTCyTCTBUSA A€HEXHbIX cpeacTtB Ha CuyeTe B AEHb UCMNOJSIHEHUS 3asiBIEHUS Ha
nepunoanyeckoe nepeyvyncneHmne, 3aaBjieHne Ha nepmnoanyvecKoe rnepevymnciieHme He NCNoJIHAETCA.

1.10. BaHK He HauucnseT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyuwecTBnseT KpeantosaHue Cuyeta.
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1.11. OTtkpbiTe CyeTa n coBeplieHne onepaumnii no Cuety 4depes Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPON3BOAMNTCS.

1.12. BaHK He ocyuwecTBnseT pacxogHble onepaumm no CueTy, B C/y4yae npeKkpalleHums
NnonHOMouUMM KnneHTa B KavecTBe 3aKOHHOro npeacrasutens (Npu Haan4ymm TakMX CBeAEHWUN
B baHke), B TOM uucne npuocTaHaBAMBaeT HA3HA4YeHHOEe NepuoanyecKkoe nepedncneHue
LeHeXHbIX cpeacTs co Cyeral”’.

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk obasyeTtcs:

2.1.1. TpyHuMaTb KW 3a4mnciaTb noctynawwmne Ha CdeT KnueHTa [AeHeXHble cpeacTsa,
BbIMOSIHATE pacnopsiXXeHuns KnneHTa O rnepeyncneHnn U Bblaade COOTBETCTBYHOLMX CYMM CO
CueTta B npepenax, umetowmxca Ha Cuete AeHeEXHbIX CPeACTB U NpOBeAEeHUMN APYIrnX onepauui
no CueTy, NpeayCcMOTPEHHbIX Af18 Cc4YeTa AaHHOro BMAA 3aKOHOA4ATeNbCTBOM Poccuitckon
®denepaumnun, HopMaTMBHbLIMM akTamMn baHka Poccun, BHYTpeHHUMN fOoKYMeHTamMun baHka.

2.1.2. 3auncnatb nocrtynmuewme Ha CueT KnneHTa AeHexXHble cpeacTBa He no3aHee pabouero
AHA, cnegywwero 3a AHEM NOCTYMNJIEHUNA B BbaHk COOTBETCTBYHOLWEro paC4eTHOro AOKyMeHTa.

2.1.3. Tlepeuncnatb no pacnopsixeHunto KnueHTa B BuUAE 3adaB/IEHUS Ha nNepedyuncrieHue,
COCTaB/IeHHOro no ¢opMe, ycTtaHoBNeHHOMW baHkoM, couuaneHble goxoabl beHeduumapa co
Cyeta He no3gHee pabouero AHSA, cneaywwero 3a JAHEM nocTynneHns B baHk
COOTBETCTBYIOLWEro pacrnopsixeHus Bnagenbua cuyeta. [puM 3TOM pacyeTHble AOKYMEeHTbl OT
nMeHn KnneHTta cocTaBnsarTCs M NOANUCBIBAOTCA baHKoM.

2.1.4. MNpepoctaBnsATb No TpeboBaHMo KnneHTa BbiNMcKy no CyeTy.

2.1.5. baHk rapaHTupyet TanHy CueTa, onepaumn no Cuety m cBegeHuin o KnueHte mu
BeHedunumape. CBeneHus, cocTtaBnsiowme 6aHKOBCKYK TalHy, MOryT ObiTb MpeaocTaBieHbl
ToNbko camMoMy KnueHTy mnu beHeduumapy. FocyaapCTBEHHbIM OpraHaM M MX AO/HKHOCTHbIM
vuaMm Takume cBefdeHus MOryT 6biTb MpeaocTaBneHbl UCKIKUYUTENBbHO B Cydasix M B MOpPsAKe,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.1.6. YBegomnTtb OnekyHa/lMNoneuntens, a Takxe OpraH oneku U MornevyuTenbCTBa B Clydae,
€CNN CyMMapHbIi pa3Mep AEeHEeXHbIX CpeacTB, Haxopswmxcs Ha CueTe npeBbllWaeT pasmep
MaKCMManbHOrMO CTPaxoBOro BO3MELleHMs Mo BKAagaMmM, B pasmMepax WM B ciaydasx,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKoHOoAATeNbCTBOM Poccuinckon deaepauun.

2.2. KnueHT obasyeTcs:
2.2.1. CoobwmnTtb BaHky HeobxoamnMbie N JOCTOBEPHbIE CBeAeHMs AN oTKpbiTus CueTa.

2.2.2. Mpwn ocyuwectBneHnn onepaumin no CyeTy BbIMOSHATL TpeboBaHUSA 3aKOHOAATENbLCTBA
Poccuiickon ®epepaumn, HopMaTUBHbIX akTOB baHka Poccuun, npaBus, ycTaHOBAEHHbIX B baHke,
a Takxe ycsoBMn HacTosawero Jjorosopa.

2.2.3. [JaBaTb pacnopsiXXeHue 0O rnepevymnmcneHnmn peHexHblX cpeacts co CyeTta UCKNYUTENBbHO
nyteMm noaayn B baHk 3asBneHus Ha pa3oBoe UM nepunoanyeckoe nepedvmcneHne AeHeXHbiX
cpeancts, oopMsIeHHOro no gopme, ycTaHoBeHHON BbaHKoM.

2.2.4. KOHTpOoAupoBaTb MpaBWIbHOCTb OTpaxeHus onepaunit no CUYeTy M OCTAaTOK AEHEeXHbIX
cpencts Ha CyeTe nyTeM NoayyYeHUs BbINUCKU. B cnydae Hanuuus BoO3paxeHwui no onepaumsam,
YKa3aHHbIM B BbINUCKE, NMUCbMEHHO YBEeAOMUTb BbaHk B TeueHue 10 KaneHAapHbIX AHEN CO AHSA
nonydyeHms BbINUCKK no CueTty. lNpepoctaBneHne baHKOM BbIMMCKKM Mo TpebosBaHuo KnauneHTa
ABNSeTCa Haanexawum cnocobom yseaomneHums KnueHTa o0 coBepulleHHbix no Cuety
onepauusx.

2.2.5. TllpepoctaBuTb baHKy AOCTOBEpHYIO MHMOpPMaUWUIO ASS CBA3M C HUM, a B Ciydae ee
N3MEHEHUs - CBOEBPEMEHHO NPeaoCcTaBUTb O6HOBMEHHYIO MHGOPMaLMIO.

2.2.6. B cnyyae u3MeHeHuUs cBedeHui (agpec, TenedoH, M Ap.), B TOM UYUC/IE 3aMEHbI
NOKYMEHTa, YAOCTOBEPSAIOLIEro JIMYHOCTb, WU/UNU AOKYMEHTAa, MOATBEPXAAMLEro nosHoMouus
KnueHTa B Ka4yecTBe 3aKOHHOro npeacrtaBuTens beHedwuumapa, a Takxe B Clydae U3MEHEHUS

o MyHkTbl 1.11-1.12 pobaBneHbl Ha ocHoBaHuu Mpukasa N2 737 ot 21.08.2019

113



ceBegeHnii o beHeduumape, npegoctaBneHHblX B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHeHWM npeactaBnsaATs B baHk 40 coBepuleHus
onepaunin no CueTy HeobxoauMmble [AOKYMEHTbl, NOATBEPXAAKLWME U3MEHEHUS AaHHbIX
cBeAeHuN.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHuu MoSIHOMOUMi KnneHTa B KayecTBe 3aKOHHOro
npeacraBuTens, C npenocTaB/leHMEM COOTBETCTBYHOLWMX NOATBEPXAAOWMX AOKYMEHTOB (B TOM
yncne, B C/lydyae BpPEMEHHOro ocBO6OXAEHMS OT WCNOAHEeHUs 0653aHHOCTEN 3aKOHHOro
npeacrasutens), nmbo HactynneHus dakta npekpalweHns BbinnaTbl COUMaNbHbIX A0X040B
BeHeduumapy, o npuobpeteHun bBeHeduumapom crTaTyca pAeecnocobHOro rpaxaaHuHa, c
npeaocTaBNeHNEM COOTBETCTBYIOWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopMmumpoBaTb baHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHedwuumapa c
npenocTaB/ieHNEM MOATBEPXAAOLNX LOKYMEHTOB.

2.2.9. NHdopmupoBaTb baHk 060 BCEX WMHbIX M3MEHEHUSAX, CNOCOOHbLIX MOBAMATbL Ha
ncnosiHeHue [lorosopa.

2.2.10. TMpu coBepweHnn onepaumn no CueTy nNpeabsaABnATb AOKYMEHT, YAOCTOBEPSIOLUMA
JINYHOCTb, W WHbleé [OKYMEHTbl, HeobxoAuMble B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®egepaunm, HOpMaTUBHbIMKM akTamMu baHka PoccMn u BHYTPEHHUMW AOKYMEHTaMu
baHka, ans cosepweHus onepaumi no Cyerty.

2.2.11. lMpeactaBnatb  UMHGoOpMauuo, HeobxoauMMylo  Af8  UCMNOSHEHMS  TpeboBaHUi
depepanbHOro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsaumu
(OTMbIBaHMIO) AO0XOA0B, MOMYYEHHbIX MPECTYnHbIM NyTeM, U (GUHAHCUMPOBaHUIO TeppopusaMa»
(nanee — ®egepanbHbin 3akoH N2 115-D3), Bkatodas MHdopmaumo o beHedurymape.

2.2.12. Coobwmntb baHky noutoBbie pekBM3nTbl OpraHa oOrMeku U norneymTenbcrBa, AN
HanpaBneHnaAa BaHkom YBEAOMNIEHNA O NpPEBbLILLEHNN OCTAaTKa AEHEXHbIX CPeACTB Ha CuyeTe B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuitckon deaepauumn.

2.2.13. KnuneHT npepoctasngetr baHky npaso cnucaHus 6e3 AOMONHUTENBbHOr0 pacrnopsi>KeHus
KnneHTta (3apaHee faHHbIM akuenT) co CyeTa AeHeXHbIX CpeacTB, OWMBOYHO 3a4YMCAEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuuTtaruwerocs baHky cornacHo
Tapudam baHka.

2.3. baHk nmeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHuss KnmeHTa B cooTBeTCcTBUM C Tapudamu,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepauunu;

6) AeHexHble cpeactBa 6e3  pacnopsbkeHns KnueHta B ciydasx UM NOpsAKe,
YyCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon degepaunm;

B) JAeHeXxHble cpeactBa 6e3 pacnopsxeHumss KnmeHTa B pasmepe CyMM, owunbouyHo
3a4ncneHHblX Ha CueT, C oopMNEHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkom.

B uyactu cnucaHus yKasaHHbIX B MMN. @) W B) HaAcToAWero NyHKTa cpeacts KnueHTt
npepocrtasnsaer baHky 3apaHee paHHbIin  akuenT 6e3  orpaHuyYeHus No  KOSINMYECTBY
pacnops>xeHuii baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C YCNOBUAMM HacTosiwero [lorosopa, a
Takke 6e3 orpaHuM4yeHUs nNO UX CyYMME€ U C BO3MOXHOCTbIO YaCTUYHOIMO MUCMOJSIHEHUS
pacnopsixeHun baHka.

2.3.2. OTkasbiBaTb KAMEHTYy B BbINO/IHEHUM €ro pacrnopsi)XEeHUN O COBEPLUEHUM onepauuii no
CueTy B cnyyae HenpeacrasneHuns Bnagenbuem cuyeta [AOKYMEHTOB, MpeayCMOTPEHHbIX
HacTosAwmM [JoroBOpoOM M 3aKOHOoAAaTeNbCTBOM Poccuiickon degepaunn.

2.3.3. OTka3sbiBaTb KnneHTy Ha ocHoBaHUM nyHkTa 11 ctaten 7 ®epepanbHoro 3akoHa N2 115-
®3 B BbINOJIHEHUM PACMoOpPsXXeHUN O coBeplleHnn onepaumii no Cuety, B cnydae ecnm y baHka
BO3HWKAKT MNOAO3PEHMs, 4YTO Onepaums CcOoBepllaeTcs B Uensax Jseranmsaumm (OTMbIBaHUS)
[0X0A0B, NOSTyYEeHHbIX NPEeCTYMNHbIM NyTEM, WIn GUHAHCUPOBaAHUS TeppopusMa.
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2.3.4. TllpuMeHATb Mepbl N0 3aMopaxuBaHu (6NOKMPOBAHUIO) OEHEeXHbIX CpeactBs W
NPUOCTaAaHOBUTb OMepaLuMio Mo CNMCAaHUID AeHEeXHbIX cpeacTB co CyeTta B ciydasx M Mopsake,
YCT@HOBJIEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon Gegepaunm.

2.3.5. PacToprHyTb [loroBop B OAHOCTOPOHHEM MoOpsiAKe B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoOro 3akoHa N2 115-03.

2.3.6. MNMpn Hannumnun 3asaBneHus KnneHTta, cocTaB/AeHHOro rno ¢opmMe, ycraHoBNeHHON BbaHkoM,
COCTaB/IATb pacyYeTHble JOKYMEHTbI OT €ro UMeHM.

2.3.7. MpuocTaHoBMTb onepauun (pa3osble/neproanyeckme) no CueTy, B Clyyae npekpalieHuns
nonHoMounit KnueHTta B KauyecTse 3aKOHHOro npeacTaBuTens (Mpy HanMuMmM Takux CBEAEHWIi B
BaHke) 00 npenocTaBneHns B baHK COOTBETCTBYIOWMX NoATBepxaatoLero(-mx) AoKyMeHTa(-0B)
3aKOHHbIM npeacTaBuTenemt’s,

2.4. KnueHT umeeT npaso:

2.4.1. CoBepwaTb No CyeTy npmxoaHbie U pacxodHble ornepaunnm B COOTBETCTBMM C YCIIOBUSAMU
Jorosopa.

2.4.2. lMonyyaTtb BbINMCKM Mo CYeTy B COOTBETCTBMM C MNOPSAAKOM, YCTAHOBNEHHbIM BaHKOM.

2.4.3. OcywecTenaTb onepauumn no Cyerty, npeaycMOTpeHHble OENCTBYOWMNM
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaunu, B npegenax ocrtaTka AEHEeXHbIX CpeAcTB Ha
Cuerte.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWCMNOJIHEHWE (HeHaanexatllee UCNOSIHEHUE) CBOMUX
obsizaTenbcTB no [JoroBopy B COOTBETCTBMM C AENCTBYKOLMM 3aKoHoAaTeNbCTBOM Poccuiickoi
denepauunu.

3.2. Jhwbaga wun3 cTopoH ocBoboxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE Wan
HeHagsexauwiee wucrnonHeHne obs3aTenbCcTB Mo  [OrosBopy, e€cC/iM Takoe HeucCnosiHeHue
06ycnoBneHoO UCKNUYNTENBbHO HACTyn/ieHneM u/unn gencTtemeM obCcToaTenbCTB HENpPeoaosIMMON
cunbl  (opc-MaxopHbIX 06CTOATENbCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraH1saunsaMm nuam rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyleHne CPOKOB WCMOSIHEHUS
pacnops>XXeHWi B BMAE 3asiBIEHNIN Ha NepedncneHne AeHeXHbIX CPeAcTB, a TakXe AOKYMEHTOB
Nno 3a4YUCNEHUI0 CPeacCTB W WHble MOCNeACTBUSA, HAacTynuBlIWE BCAeacTBMe owunbok,
JonyueHHbIX KnMeHToM npu ux odopMmaeHunu.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepea KAneHTOM 3a 3a4epXXKy OCYLeCcTBAeHnsa onepauui
no CyeTy B Ccnyyasax, ec/iiM 3Ta 3a4epXXKa npou3oLusia He no BMHe baHka.

3.5. BaHKk He HeceT OTBEeTCTBEHHOCTM 3a MOCNEeACTBUS WCMOMHEHUS 3asiBNEHUMA Ha
nepeuyncneHve/Ha NepuogMyeckoe  MepeyvncnieHne,  BblAAHHbIX  W/UAM  NOAMNUCaHHbIX
HEeyMnoSIHOMOYEHHbIMX NIMLAMK, €CNM B COOTBETCTBUM C JAeWCTBYIOWMM 3aKOHOAaTeNbCTBOM
Poccuiickon ®depepaumm BaHKk He Mor ycTaHoBUTb akT BblgayuM 3asiBIeHUsl  Ha
nepeyncneHe/Ha nepmoanyeckoe nepeyncieHne HeyrnosTHOMOYEHHbIMU NULaMU.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon
depepaumn B caydassx HeCBOEBPEMEHHOro 3aunmcnenms Ha CuUeT LEeHEeXHbIX cpeacTts Nmbo mx
HeoboCHOBaHHOIro cnucaHusa baHkoMm co CuyeTa, a TakXe HEBbIMONIHEHUSA yKa3aHui KnueHTa o
nepeymncneHnmn n Bblgade AeHexHbIX cpencts co Cyera.

3.7. BbaHK He ocyuwecTBnseT KOHTPOJb WCMOMb30BaHNA KAMEHTOM JAeHEeXHbIX CpeacTB B
MHTEpecax beHeduumapa, 3a UCKIKOYEHUEM C/lydyaeB, NMPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn. KoHTPOJb OCYLLECTBSETCA CaMOCToATebHO KneHToM.

KnueHT ocywecTBnsSIeT KOHTPO/Ib 3@ OCTAaTKOM AeHeXHbIX cpeacts Ha CuyeTe, B TOM 4ucne
3a MpeBbllleHNEM oOcCTaTKa [AeHeXHblIX cpeacTtB Ha CyeTe Hah MaKCMManbHbIM pa3MepoMm
CTPaxoBOro BO3MeELLleHUS nyTeM NonydeHus BbiNUCKM nNo CdeTy. lNpepocrtaBneHmne BbINUCKKU MO
CueTy saBnseTCa Hagnexalinm cnocobom yBeaoMneHnsa KnneHTta O COBepLUeHHbIX onepauusx,
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pasMepe oOCTaTka AeHeXHbIX cpeactB Ha CuyeTe, B TOM u4ucre 3a NpeBbIEHWEM oOCTaTKa
AeHeXHbIX cpeacTB Ha CyeTe Hag MakKCMMasibHbIM pa3MepoM CTPaxoBOro BO3MELLEHUS.

3.8. KnMeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNPEeACTaBASEMbIX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MNpeAoCcTaBieHnss MHDOPMaUUM O BHECEHUM B 3TU [LOKYMEHTbl U3MEHEHUI u
NOMNOJIHEHUI, HEeO6XoAMMbIX AN  OTKpbITUA CueTa no HacTosAwemy [oroBopy u/wmnu
OCYLLECTB/IEHMS OMepaLnii Mo HeMy.

4. Cpok peicTtBua [loroBopa, NopsAoOK ero USMeHeHUs! U pacTop>KeHus
4.1. [loroBOp AENCTBYET B TEYEHME HEOMpPEeAESIEHHOro CpoKa.

4.2. [oroBop MoOxeT OblTb WM3MEHEH MO B3aMMHOMY COrflacMilo CTOpOH 6e3 cornacus
beHedunumapa. VHdbopmMmauma o npeanaraemMmbix BaHKOM WM3MEHEHUSIX YC/IOBMI HACTOSILLEro
Jorosopa, Tapudos gosoantcs 0o ceegeHus KnmeHta nytem pasmeweHus B ogpasneneHusax
BaHka 1 Ha odumumanbHoM Beb-caliTe baHka B ceTu VIHTEpHET no aapecy www.rncb.ru.

4.3. Hacroswmin [doroBop MoxeT ObiTb pactoprHyT 6e3 cornacma beHeduuymapa no
NMUCbMEHHOMY 3asiBNEHNIO 3aKOHHOro npeactaBuTens. MNpu pacTtop)XeHnu HacTosiwero Zlorosopa
OCTaTOK /[EHEeXHbIX CpeAcCTB MepevyncnsaeTcsd Ha Apyron HOMUHanbHbIA  cYeT 3aKOHHOro
NnpeacTaBUTENS, OTKPbLITBIN ANS yyeTa coumanbHbiX AoxonoB beHeduumapa, npu ycnosum, 4Yto
Ha MOMEHT pacTopxeHus [JoroBopa OH ABnAseTca 3aKOHHbIM Npeactasutenem beneduumapa.

4.4, Tlpn cMeHe 3aKOHHOro npeacraBuTeNsd, B CBA3WM C Ha3HadyeHueMm OpraHamm ONeKn wu
noneumTenbLCTBa HOBOr0O 3akOHHOro npeacraBuTens beHeduumapy, HacTosawmn [orosop
pactopraetcd, W CuyeT 3aKkpblBaeTcad MO MUCbMEHHOMY 3asiB/IEHUIO HOBOrO 3aKOHHOIrO
npeactaBuTesnd, C OAHOBPEMEHHbLIM MepeyvYncsieHnEeM ocTaTKa [AEeHEeXHbIX CPeAcTB Ha BHOBb
OTKPbITbIA CYET HOBbIM 3aKOHHLIM NpeACTaBUTENEM.

4.5. MNMpwn npekpaweHnn NoSIHOMOUYNIA 3aKOHHOIO NpeacTaBuUTENsS B Cydasx, NpeayCMOTPEHHbIX
nyHkTamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon depepaunmn, oCTaToK OEHEXHbIX
CpeAcTB nepeuymncnsietcs Ha ntobon 6aHkoBCkUM cyeT BeHeduumapa, no ero 3asBneHuto, nmnbo
BblAAETCA eMy B Kacce baHka.
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Mpunoxerune 97° k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBanua dusmnveckmx nuuy B PHKB baHk (MAQO)»

PI'IIIG POCCUMIACKNA HALIMOHAJIbHbI AHKETA
KOMMEPYECKNN BAHK 3ano/IHSeTCa Npy NepBOM U MOBTOPHOM o6paLleHun
- (Nny6nmuHoe akuMoHepHoe 061 ecTBO) B baHK

295000, Poccuickan ®epepaumns, Pecnybnuka
KpbiM, . Cumdepononb, yn. HabepexHas
nmeHn 60-netnsa CCCP, a. 34
OAHHbIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAOEHWNA FPAXOAHCTBO PO O
MPEOLIAYLWME ®AMUNNA, UMA, OTYECTBO (ecnu MeHsnuch) non oM OX

rocyfapcrtso (TeppuToOpuS) HANOroBoro pes3naeHTCTBa

MHOCTPaHHbIN nAeHTUMOUKALNOHHbIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20

aHanor, Aata BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua nokyMeHTa: Cepus N°
Koa nogpasaenenus [aTa Bblgaun (44.MM.ITTT)
Kem BblaaH
WHH (npu Hannuun) CHUNC (npn Hanuumn)
AZIPEC NMOCTOSAHHOW PEFTMCTPALIUMU (perMcrpaums no MecTy nNpoXKuBaHus/npe6biBaHus)
NHaekc Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cny4yae, ecnm KIneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/nnLoM 6e3 rpakaaHCcTBa)
HoMep MUrpaunoHHOM KapTbl MNpe6bbiBaHWe c rno
AAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuy KIUEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6€e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O Pa3spelweHne Ha BpeMeHHOe npoxueaHue 0O Buza O Opyron

PekBM3nNTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH [encrteyeT C no
UH®OPMALIUA O NYBJINMHOCTU

S n/vinn cynpyr (a) n/vnn 6nmskmne poaCTBEHHUKU ABMASAIOCH (CA) NYOANYHBIM AO/KHOCTHBIM INLOM (MW) Ofa OHer

Moane>xut 3anonHeHnto npu Hannunm lNpeacrasurenss Knnenra's®

OAHHBIE NPECTABUTEJNIA K/IMEHTA

OAMUNITNSA nms

OTYECTBO OATA POXOEHUNA
(8L.MM.TTTT)

MECTO POXAEHUA FPAXOAHCTBO

MPEALIAYLUMNE ®AMUINA, UMA, OTHECTBO (ecnu MeHsnch) non oM OX

rocynapcreo (TeppuTopusi) HaAJIoroBOro pe3naeHTCTBa

WHOCTPaHHbIN naeHTUMUKaALMOHHbIA HOMep HanoronnaTenblunka/ero Ne _ . .20

aHasnor, AaTa Bblaauu
OAHHbBIE JOKYMEHTA, YAOCTOBEPAIOLLEro JIM4HOCTb

Bua aokymeHTa: Cepus N°
Koa nogpasaeneHus [aTta Bblgaun (AA.MM.ITTT)
KeMm BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuumn)
ALOPEC MOCTOSAHHOW PEFMCTPALIMM (permcrpaums no MecTy Npo)XmBaHusa /npe6biBaHnA)
NHaekc Apnpec

AQPEC ®AKTUYECKOIo NPOXXUBAHUSA
NHaekc Apnpec
MUTPALIMOHHASA KAPTA
(3anonHsieTcs B cny4vae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHbLIM rpa)xaaHMHOM/NMUoM 6e3 rpa)kaaHcTBa)

iomMep MUrpaunoHHOM KapThbl npebbiBaHue ¢ no
OAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NMPEGbIBAHUSA (MPOXXUBAHUSA) B POCCUICKOW
OEAEPALIUN
(3anonHsetca B cny4vae, ecnu MNpeacraButens KnneHTta ABASETCS MHOCTPaHHbIM rpaXxaaHMHOM/NnLUOM 6e3 rpaxaaHcTBa)
Bua Ha xutenbctBo O PaspeweHune Ha BpeMeHHoe npoxuBadHne O Buza 0O Apyroii
PekBn3nTblI 4OKYMEHTa Cepusa Homep
Kem BblaaH

[encTtByeT C

NOATBEPXAEHUE K/IMEHTA
0 npucoeanHeHum Kk «lMpaBuaaM KoMniekcHoro 6aHkoBckoro o6cny>xnsanusa pusnuecknx nuy B PHKB Bank (MAO)>»

179 MpunoxeHune nameHeHo Mpukasom ot 08.09.2020 N2 704, nsmeHeHo Mpukasom N2 52 ot 15.02.2021
180 Briok ¢ gaHHbIMK MpeactaBmTens KnneHTa BbIBOAMTCA Ha nedaTb npu odopMieHun AHkeTbl Mpeacrtaeutenem KnvenTa.
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Hactosiwumnm 9, <®UO>, B nnue 181 ymeHyeMbIii(ast) B AanbHeliem KnnenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)

3anonHsercs npy nepsuYyHOM obpaljeHumn KnneHra
1. nMpeanarawo (nenawo odepty) POCCUMCKOMY HALMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obuwectBo) (ananee — PHKB bank ([MAO)/BaHK) 3akitounMTb CO MHOW [JOroBOp KOMIUJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmnueckux nuy B PHKB BaHk (MAO) (nanee — [oroBop KOMMIEKCHOro O6CNYXMBAHWSA) Ha YyCNOBUSAX
MpaBuA KOMMNEKCHOrO GaHKOBCKOrO O6CAYXWBaHUS ¢usnyecknx nuy, B POCCMMCKOM HALIMOHAJIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe oblecTteo) (aanee - Mpasuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIOCh K [paBuiaM, ykasaHHble NMpaBuia MHE NOHSATHbDI.
HacTosilwee noaTeepxaeHne odOPMISETCA B ABYX 3K3emnnaspax, no ogHoMmy aAnsa Knuenta u PHKB Bank (MAO), n asnsaetcs
€AVWHCTBEHHbIM  [JOKYMEHTOM, NOATBepxAalowWwmnMm @aKT 3aknayeHus [loroBopa KOMMJEKCHOro 06CnyXuBaHua nyTem
npucoeanHeHus K MNMpasunam.
3. Hactosiwmm pato cesoe cornacme PHKB BaHk (MAQO), OFPH 1027700381290, MHH 7701105460, pacnono)XeHHOMY MO aapecy:
295000, Poccuiickas ®egepauns, Pecnybnuka KpbiMm, r. Cumdepononb, yn. HabepexHasa umeHn 60-netns CCCP, a. 34, B
COOTBETCTBMMU C TpeboBaHMaAMU DefepanbHOro 3akoHa oT 27.07.2006 N2 152-d3 «O nepcoHasnbHbIX AaHHbIX» HA 06paboTKy MoUX
NepcoHasbHbIX AaHHbIX (B TOM Ynucne 6MOMETPUYECKMX NepCoHaNbHbIX AaHHbIX), B TOM Yncie TPeTbMMU nnuamum (B TOM Yncne ans
0bpaboTkn no nopydyeHuto PHKBE BaHk ([MAO), AeACTBYHOWMMM Ha OCHOBAHWW areHTCKMX AOroBOPOB MM MHbIX AOrOBOPOB,
3aKk/toyeHHbIX MMM ¢ PHKBE Bank (MAQO), kKak C WUCMNOAb30BaHMEM CpeaCTB aBTOMaTM3auMW, Tak M 6e3 MCNoNb30BaHUS TaKux
cpeacTs. [lato cBoe corfiacMe Ha COBepLUeHME crefylomx AencTBui: cbop, 3anncb, cMCTeMaTMsaumio, HakonJeHne, XpaHeHue,
yTouHeHue (06HOBNEHME, U3MEHEHUE), U3BSIeYeHEe, UCNOoNb30BaHne, 6nokMpoBaHme, obesnnunBaHne, yaaneHue, YHUUYTOXEHNE,
a TaKxe Ha nepepadvy (pacnpocTpaHeHue, NnpefocTaBieHne, AOCTYN) TPeTbMM Anuam (B ToM Yncne ans o6paboTky nNo nopyveHumto
PHKB Bank (MAQO), AeNCTBYIOLWNM Ha OCHOBAHWW areHTCKMX AOrOBOPOB WAN UHbIX AOrOBOPOB, 3aK/o4veHHbIX uMu ¢ PHKB BaHk
(MAO)) MoMX NepcoHanbHbIX AAHHbIX, KOTOPbIE COAEPXaTCA B AaHHOW AHKETe, a TakxXe B MHbIX MosyvyaeMblX OT MeHs AOKYMeHTax
1N cBefeHuax B pamkax [loroBopa KOMMIEeKCHOro obcnyxusaHua v lMpasun. Hacrosiwee cornacve npenocTaBfsSieTCs MHOW ANns
uenew NpoAaBUXeHUS Ha pbiHKe (B TOM uucie nyTeM OCYLUECTB/IEHMA MPSAMbIX KOHTAKTOB CO MHOW C MOMOLLbIO CPeACTB CBS3M,
BKJIIOYAA MNOYTOBble OTMNpaBneHus, TenedoHHYK CBSA3b, 3/IEKTPOHHbIE CpeAcTBa CBA3WM, B TOM uucne SMS-coobuieHus,
akcMMunnbHYy0 CBA3b M Apyrne cpeacTtsa cBaAsn) npoayktoB (ycnyr) PHKB Bank (MMAO), coBMecTHbix npoayktoB PHKB BaHk
(NAO) n TpeTbux nuuy, NpoAyKToB (TOBaApoB, paboT, ycnyr) TpeTbMX Nuu, AEACTBYOWMX HA OCHOBAHUM areHTCKMX AOrOBOPOB WM
MHbIX AOFOBOPOB, 3aktoveHHbIX uMn ¢ PHKB BaHk (MAO).
HacTtosilwee cornacve npeaocTaBAsSeTCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEN >XMU3HW.
NcnonHeHne MHOO cBOMX 0653aTenbCTB No JJoroBopy KOMMIEKCHOrO 06CnyxuMBaHUsA NMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT AencTteme Hactoawero cornacvsa. O6paboTka W XpaHeHue nepCcoHanbHbIX AaHHbIX 6yAeT ocCyLecTBAATLCA
B TeYyeHWe BCEro Cpoka AeNCTBMS HacTosalero cornacus. Hacroswee cornacMe MOXeT 6biTb OTO3BaHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yBeaoMfieHus o6 OT3biBe COrjlacMsi 3aka3HbiM MUCbMOM C YBEAOMJIEHUEM
0 BPyYeHun nNnbo Bpy4vEHO SIMYHO MOA MOAMUCH YNOSIHOMOYEHHOMY MnpeacTaBuTento baHka. [JOCTOBEPHOCTb COOBLLEHHBIX MHOM
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha npoBefeHue ayamo3anucu TenedoHHbIX NeperoBopoB Mexay MHOM u BbaHkoM. Hactoswmm
NnpuM3Hatlo, 4YTO  YyKasaHHble ayauo3anucu  MoryT 6blTb  WCMOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTesnbCTB
B COOTBETCTBMW CO cTaTbel 55 Mpa)kgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum paio cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHuMe Moero KpeauTHOro otyeTa, CHOpPMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaUTHOM wucTtopum B BIOpPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C defepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeauUTHbIX WUCTOPUSX» C LeNnbld MNpoBepKkNn Moeh 61aroHageXHoOCTU U OUEHKM
KpPeamToCcnocobHOCTH.
6. Hactoswmm pato ceoe cornacme PHKB BaHk (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMY No agpecy:
295000, Poccuiickaa depepaums, Pecnybnuka Kpbim, r. Cumdepononb, yn. HabepexHasa wvMmenn 60-netns CCCP, a. 34, B
cooTBeTCcTBMM C TpeboBaHusMu OdepepanbHoro 3akoHa ot 07.08.2001 N? 115-®3 «O npoTuMBOAENCTBUM neranusauumn
(OTMbIBaHWUIO) AOXOAOB, MOSIYYEHHbIX MPECcTynHbIM NyTeM, U UHAHCMPOBAHWUIO Teppopu3Ma» (Aanee - depepanbHbii 3akoH N2
115-®3) Ha nepegayy W MCNONb30BaHWe WH@OPMauMM U AOKYMeHTOB 060 MHE ApYyrMM OpraHvMsaumsaMm, OCYLUECTBASIOWNM
onepaumun C AeHeXHbIMX CPeaCcTBaMWU UM UHBIM UMYLLECTBOM, KOTOPble SIBAAIOTCS ydYacTHUKaMm 6aHkoBckorn rpynnbl PHKB BaHk
(NAO), ana uenen moer (knuMeHTa) uaeHTUdUKaUMK, UAEHTUMKaUMK NpeacTaBUTENa KAMeHTa, Bbirogonpuobpetatens wm
6eHedwnumapHoro snagensua, 06HOBNEHNS NAEHTUMUKALUMOHHOM MHGOPMaLMKM 06 yKa3aHHbIX NMuax, YCTAaHOBMEHUS CBEAEHUN U
obmeHa mMHboOpMaumnen M fokymMeHTamMu BHyTpu 6aHkoBckoi rpynnbl PHKB BaHk (MAO) B yKasaHHbIX Lensax, B COOTBETCTBUMU C
depepanbHbiM 3akoHOM N? 115-03.
CornaceH(Ha) c TeM, 4YTO npekpalieHne [loroBopa KOMMJEKCHOro ob6cnyXuBaHus NO N06bIM OCHOBaHWSM He npekpawaer
AencTBue HacToswero cornacvs. [JoCTOBEPHOCTb COOBLLEHHbIX MHOK CBEAEHWUI N NpeACTaBNeHHbIX JOKYMEHTOB NOATBEPXKAAI0.

3anonHsieTcs npm cornacmmn Knnenta (Kak npy nepsuyHoOM obpaujeHnmn, TaK u npyu oyepegHoM rnocse nepsnyHoro)s?
YnonHomoumsato PHKB BaHk (MAO) B pamkax [oroBopa KOMMIEKCHOro o6CnyXuWBaHWsS WCMNOAb30BaTb B KayecTBe HoMepa
TenedoHa ana obmeHa coobleHnsmMm ¢ baHkoM, B TOM yucne B pamkax paboTbl C CMCTEMaMu AUCTaHLUMOHHOIO A4OCTyna u/vnu npu
obcnyxmBaHun B noapasaeneHusax baHka B pamMkax 3/1€KTPOHHOrO AOKYMeHToo6opoTa C MCNOIb30BaHMEM 3/1EKTPOHHOM NOAMNUCH,
HOMep Moero MobunbHoro TenedoHa
+7 (nanee — [loBepeHHbIli HOMep MobunbHOro TenedoHa).

MpuvHUMalo M cornawakwcb C TeM, 4YTO BCe oAHOopasoBble naponu (yHukanbHble Koapl-noaTsepxaeHuns) n SMS-coobuieHus
C WCNONMb30BaHMEM AUCTAHUMOHHbIX KaHanoB 06CNyxuBaHUA W/uamM nNpu  OBCAYXWMBaHMM B paMKax 31EKTPOHHOro
AOKyMeHToo60poTa C UCMOMb30BaHUEM 3/1EKTPOHHOM noanucu 6yayT HanpaBnaTbCd MHe BaHKOM WCKIIOYUTENbHO Ha YyKa3aHHbIN
[loBepeHHbIi HOMep MObubHOro TesiedoHa.

3anonHsieTcs npm cornacmmn Knnenta (Kak npy nepsuyHoOM obpaujeHnn, Tak U npy odyepegHoM rnocsie nepsnyHoro )3
Hactoawwnm npepnarato (aenato odepty) PHKB Bank (MAO) 3akntounTb CO MHOM [OroBop npeaocTaBfieHUs U UCMNOSb30BaHUs
6aHkoBCkMX pacyeTHbix kapT PHKB BaHk (MAO) B nopsiake M Ha YCNOBUAX, W3NOXEHHbIX B [paBunax npeaoctaBieHus
M ncnonb3oBaHnsa 6aHKoBCKMX pacyeTHbix kapT PHKB BaHk (MAO) (MpunoxeHne 4 k MpaBunaM), oTKpbITb GAHKOBCKMIA cyYeT Ans
CcoBeplleHns onepaumMm C WCMNONb30BaHMEM 6aHKOBCKOW pacyeTHOM KapTbl M MpeaocTaBuTb GAHKOBCKYK pacyeTHYK KapTy

181 3anonHsietcs npu noanucaHun AHkeTbl Npeactasutenem KnunexTa.
182 He 3anonHseTcs npu noanucaHnu AHkeTbl MNpeactasutenem KnuenTa.
183 He 3anonHseTca Npy noanncaHnm AHkeTbl MNpeactaButenem Knuexta.
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« >,

0Ob6s3ylocb He ucnonb3oBaTb OAHKOBCKYK pacyeTHYl KapTy ANs COBEPLUEHMS oOnepauui, CBS3aHHbIX C OCYLLECTB/IEHUEM
npeanpuHUMaTenbCKon AesTeNnbHOCTHN, 60 onepaunin, NpoTMBOpeYaLLMX 3aKkoHodaTenbCcTBy Poccuiickon deaepaumm.
BaHkoBCckasa pacuyeTHasa kapTta N? MHOIO rosiydyeHa AaTa « » 20 r.

3anonHsercs npu cornacum KnueHnrta (kak npy nepsMyHoM o6palieHnmn, Tak M NpyU oYepeaHoM nocsne nepsuyHoro)'s?
Hactosiwmnm npegnarato (aenato odepty) PHKB BaHk (MAQ) 3akntounTb co MHoi CornaweHue o6 oCyLecTBNEHUM 3/IEKTPOHHOMO
[OKyMeHToo6opoTa nNpu 6aHKOBCKOM 06cnyxuBaHum dusmdeckmx nuy pabotHukamm PHKB BaHk (MAQO) Ha ycnoBusiX, N3N0XEHHbIX
B lMpunoxeHnn 13 k MpasBunam u B CornaweHnn 06 OCyLEeCTBNEHUN 3NEeKTPOHHOro AOKyMeHToobopoTa npwu obcnyxusaHum
dusmyecknx nuy B CucTeMe AMCTaHUMOHHOro poctyna «WHTepHeT-6aHK» Ha YCNOBUAX, W3NO0XEHHbIX B [lpunoxeHnn 6 K
Mpasunam.

MpuHUMato 1 cornawarch C TeM, YTO:

- WCMNOJIb30BaHME CreHepupoBaHHbIX BaHKOM yHMKanbHbIX KOAOB-MOATBEPXAEHUN, HanpaBiAsSeMblX MHe Ha [JoBepeHHbIi HoMep
MobunbHOro TenedoHa, a TakXe WCMoNb30BaHWe COYETaHWs HOMepa Moel H6aHKOBCKOM pacuyeTHoM kapTbl U MWH-koaa kapThbl
ansetca Moei [1poCTOW 3NEeKTPOHHOW MNOAMWCBIO W aHanoroM Moer COB6CTBEHHOPYYHOW MNOAMWCUM B  COOTBETCTBUM
¢ ®epepanbHbIM 3aKOHOM 0T 06.04.2011 N° 63-03 «O6 a3neKTPOHHOM NOANUCK»;

- NpocTas 3/1eKTPOHHasa MOAMUCb, WCMonb3yeMasl B paMKax 3/IEKTPOHHOro AOKyMeHToobopoTa AN NoANMCaHUs 3asBneHui,
Pacnops»xeHnin/AoroBopoB U UHbIX AOKYMEHTOB B (hOpME DNIEKTPOHHBLIX AOKYMEHTOB, SABASIOWMXCA OCHOBaHWEM AN oOpMIeHns
6aHKOBCKUX MNPOAYKTOB/COBEpLUEHNS  OMepauuii/3aKknioyeHnsi, U3MEeHeHUs, PpacTOpXeHWs AOroBOpoB, [AOCTaToyHa Ans
NoATBEPXAEHUS MOEro aBTOPCTBa B OTHOLEHUU DNEKTPOHHbIX AOKYMEHTOB;

- NpocTas 31eKTPOHHas NoAMNUCb, UCNOJSib3yeMas B paMKax 3M1eKTPOHHOro AoKyMeHToo60poTa, A8 NoANMCaHMa MHOWM cornacus Ha
nonyyeHme PHKB BaHnk (MAO) kpeauTHOro otyeTa B BlOpo KpeauTHbIX UCTOPWIA, B COOTBETCTBMM C PeaepanbHbIM 3aKOHOM OT
30.12.2004 N2218-03 «O KpeAWUTHbIX UCTOPUAX», UHbIX AOKYMEHTOB B (opMe DAEeKTPOHHbIX AOKYMEHTOB, AOCTaTo4yHa ANns
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- MHdOpMaunoHHble cucteMbl BaHka obecneuyvBaloT noATBeEpXAEHWE MOAMHHOCTM DNEeKTPOHHbIX AOKYMEHTOB B Mpouecce
XpaHeHus;

- 3/IeKTPOHHbIE AOKYMEHTbI, NoANNUCaHHble MNPOCTON 3NEeKTPOHHON NOANUCHIO C MCNONb30BaHNEM 3NEKTPOHHOIrO AOKYMeHToo6opoTa
B MOpsAKE W Ha YCNOBUAX, M3NOXEHHbIX B [MpunoxeHun 6 wn lMpunoxeHun 13 k lpaBunaM, NpU3HaKTCA PaBHO3HAYHbIMU
OOKYMeHTaM, O@OpM/IeHHbIM Ha 6yMa)XHOM HocuTene M noAMUCAHHbIM MOel COO6CTBEHHOPYYHOW MOAMUCHI0. DNIEKTPOHHbIE
AOKYMEHTbl U WHdOopMaLmsa, chopMUpoBaHHble, 3adUKCUPOBAHHbIE U BbIFPYXEHHble U3 aBTOMaTU3MPOBAHHbLIX cucTeM baHka,
paccMaTpuMBalOTCA MHOK B KayecTBe Hagnexawmx (OTHOCMMbIX, AOMYCTUMbIX, AOCTOBEPHbIX M AOCTATOYHbIX) AOKA3aTeNbCTB U
MOFYT CAYXWUTb NOATBEPXAAOWNUMN AOKYMeHTaMn (foKa3aTenbCcTBaMn) NpyU pacCMOTPEHUW CMOPHbIX CUTyauuin, B TOM 4YuUCie U B
cyne.

Hactosawwmm pato nopyyeHue baHKy B fAuue ero Yno/JHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxumBaHum paboTHMKamm bBaHka B paMKax 3/1€KTPOHHOro AOKyMeHToobopoTa aAeicTBuii B MHMOpMaunoHHon cucteme baHka,
CBSA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEW KJIMEHTCKOW Ceccuu, BBEAEHMEM Mo MOoeMy Bbl6Opy M C MOMX CNOB NapaMeTpos
onepaumnii/6aHKOBCKUX MPOAYKTOB M3 4ucna npeanaraembix baHkom, coctaBneHuem (cospaHuveMm) 3asaBneHun, PacnopsokeHun u
MHBbIX [OKYMEHTOB, ABASAIOWMXCA OCHOBaHWEM AN COBEpLUIEeHUs MHOK ofepauunii/3akiiodyeHns, W3MEeHEeHUs, PacTOpXeHus
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMu  [lpaBun KOMMIEKCHOMO
06CNy>XMBaHUA/3aKTOYEHNS, U3MEHEHWNS, PAacTOPXEHUS AOrOBOPOB, B BMAE DNEKTPOHHbLIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWUU
KOTOpbIX NOATBEpPXAaeTcs Moer [poCTOn 31eKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHms.
Hacrosiymm paro csoe cornacue PHKB BaHk ([MTAO) Ha rosydyeHmne Moero KpeauTHOro otyera, C(hopMUpoOBaHHOro Ha OCHOBaHUM
MO€es KpeauTHOM uctopum B Bopo KpeauTHbIX UCTOPuIi B COOTBETCTBUM C DedepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEAUTHbIX NCTOPUAX> C LIEJIbI0 MPOBEPKM 6/1aroHaAEXHOCTU U OLEHKN KPEAUTOCTOCO6HOCTM. 18

3anosHsaerca npn pacrop>keHnn KimneHTtom CornaweHunss 06 ocywecTBIEHUUN 3JIEKTPOHHOIro AOKYMeHToo60poTa npu
6aHKOBCKOM 06cny>xuBaHun cdusunuecknx nuuy paborHukamm PHKB BaHk (MAO) (ouepegHoe ob6paweHne KnmeHrta
nocne nepsmnyroro)'&

Hactosawnmm npowy PHKB bBaHk (MAO) pacTtoprHyTe co MHoi CornaweHue o06 ocCylecTB/IEHUU 3SJIEKTPOHHOro
AOKyMeHTOoOo60poTa npu 6aHkoBCKkOM o06cnyxumBaHun ¢usnuecknx nuy pab6orHmkamm PHKB bBank (MAO)
Ha YCNOBMAX, M3NO0XEHHbIX B [lopsaaKe OCYLLECTBNEHUA 3NEKTPOHHOr0 AOKyMeHToo6opoTa npu 6aHKOBCKOM 06CnyXuBaHuUm
dwmsmnyeckunx nuy pabotHmkamm PHKB BaHk (MAO) (Mpunoxexne 13 k Mpasunam).

OATA, NOANUCDb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTta v NMoaTeBeprkaeHue KnneHTta npuHaThl, yaeHTudmnkauma KnueHta nposeaeHa, nognmucb BepHa.
CornaweHue 06 oCyL|eCcTB/IEHUMN 3JIEKTPOHHOIo AOKYMEeHTOo060poTa npu 6aHKOBCKOM 06cny>xx1MBaHun pnsanyecknx
nuy pa6otHukamm PHKB BaHk (MAO) pactoprHyTo.!®’

(mata) (OomxHocTb, ®.1N.0. paboTHMka BaHka) (noanuck)

184 He 3anonHseTca npu nognucaHun AHkeTsl Mpeactasutenem Knnexta.

185 MocnenHui ab3al, 0603HaUYEHHbI KypCUBHbBIM WPUGTOM, NeyaTaeTcs TONbKO Npu oyepeaHoM obpalleHun KnneHTa
(nocne nepBMYyHOro obpalleHuns) c uenbto nogknodenns 340 nndyHo KnveHToM.

186 BLioAMTCA Ha NeuyaTh B Clydae pacTopxeHus CornaweHus o6 3/0.

187 MpepnoxeHne neyaraeTcs B ciydae pactopxeHus Cornawenuns o6 340.
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MpunoxeHne 108 k «MpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

PH “6 POCCUNCKNN HALUMOHAJTIbHbIN KOMMEPYECKWNN 3ASIBJIEHVUE
BAHK (ny6nnyHoe akumoHepHoe o6LecTBo)
- FeHepanbHas nuueHsus LB PO ot 20.05.2015; N9 0 pacTop>xeHuun [lorosopa
1354 KOMIMJIEKCHOIo OGCﬂy)KMBaHVIil
BWK 043510607; MHH 7701105460; Knn
910201001; B 00 r
k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HanMeHoBaHue rnoapasgesieHuns

295000, r. Cumdepononb, yn. HabepexHast UMeHU PHKBE Batk (MAO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamunns, nmsi, oT4eCcTBo KaneHTa
JOKyMEHT, yA0CTOBEPSIOLUMNIA JINHHOCTb
KnneHTa:

BUA AOKYMEHTAa, CEpUS U HOMEDP AOKYMEHTa
B imye

pamunnsi, uMsi, 0TYECTBO rpeacraBmtenss KnmeHTa
aevictByroujero (-ev) Ha oCHoBaHmu goBepeHHoctu N2 ot _,

JIOKyMeHT, yA0CTOBEPSIIOLNIA
JINYHOCTb
npeagcrasutens Knvedta:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM no [orosopy KoMmnsaekcHoro obcnyxmBaHusa dusunyeckmx nuy, PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3aKkoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM NpucoeanHeHuns K
«MpaBunam KoMMAeKcHoro 6aHkoBckoro obcnyxmneaHus gusndyeckux nuu B PHKB baHk ([MAQO), yTBepXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jorosop.

1 yBedomneH (-a) O TOM, 4TO pacTtopxeHue [oroBopa BfieyeT 3a coboil npekpalleHue AOelcTBUS BCex
3aK/lUYEHHBIX B €ro paMkax M [OeWCTBYIOLWMX Ha [aTy €ero pacTOp>KeHWsi AO0roBOPOB O MpeaoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOrOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX 6AHKOBCKMX BK/IA[0B HAuyuCleHWe W ynnata MpOLEHTOB OCYLIECTBAAETCA MO MOHWMKEHHOM
CTaBKe B COOTBETCTBUW C AENCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 YCIOBMAMN YKA3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne CoCTaBNeHO B ABYX 3K3eMnsipax, no ogHoMy ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KaneHta

lMoanuce KnueHta / npeacraButens Aara
KnneHnta

OTMETKM BAHKA
3asAB/ieHME NPOBEPEHO N NPUHATO. [lIoroBOp pacToprHyT no 3asaBfeHuntio KnneHta c Aatbl NpMemMa AaHHOro
3as8B/IeHus.

Moanuck rp.
®.UN.0. KnneHTta/npeacrasutesnsi KnneHta
yAoCTOBEPUI
AO0/DKHOCTL M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHuK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTHuka baHka)
<« » r.

noAnuck zara

168 MpunoxeHune aobasneHo MNMpukasom N2 281 ot 06.05.2016
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MpunoxeHne 118 k «MpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
aMuTupoBaHHbiXx PHKB BaHk (IMTAO) nnm CTOPOHHUMM KPeAUTHbIMM OpPraHusaumMsamMm
6aHKOBCKUX KapT (PM3nNUYECKUX mL C NpuMeHeHneM nHrtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3anpoc) — paspeweHue, MpeaocTaB/iSeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MPeACTaBMEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3auUMOHHLIA 3anpocC MpPOU3BOAUTCS C Lefblo onpeaeneHuss AOoCTaTOYHOCTM Ha KapTe
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosAwmx [MpaBunax AencTBun,
HanpasJ/ieHHbIX Ha nonydeHne YCayrm v NOATBEPXAEHME Ccorjiacmsa 3aka4vnTb HacToswmin orosop
nyTeM HaXaTuns KHOMKU «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLLNI B obpalieHmne KapTy.

BaHk Poccum (LleHTpanbHbi 6aHKk Poccuiickon depepaumnmn) — aBnseTcs OPUANYECKUM NMLOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywectBaseT AeHexHyw 3Mmuccuto. CraTyc, uenm
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuiickon ®depepaunn, depepasnbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuinckon depepaumnn (baHke Poccun)» ot 10.07.2002 N? 86-®3 u apyrumMn deaepasnbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaAB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHMBEpPCanbHbIN naaTeXHbIR MHTEpHeT-pecypc baHka,
npeacTaBAstoWwnii coboin COBOKYMHOCTb MHTErPUPOBAHHbBIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKNX
cpeactB baHka, ncnonb3lyembixX ANs OKasaHusa Ycnyru.

JINUHbIA KabuHeT - pa3gen Ha WHTepHeT-calTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxoa B JIMYHbIN
KabuHeT 3aWuLeH NOrMHOM U NAapoeM, U3BECTHbIM TONbLKO KineHTy.

Mnarte)XxxHoe OKHO - cneuuanbHblM pasgen Ha cante TCIl, ¢ NMOMOLbID KOTOPOro OCyLlecTBAseTcs
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna nMnatexxHbix cucreMm (panee - TMpasuna IMC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B [1C, ocyllecTBNeHUSA MepeBoAa LEHEXHbIX CPeACTB, OKa3aHud
yCnyr nnaTexHowm MHMpacTpyKTypbl U UHbIE yCnoBus, onpeaenseMmble OnepaTopoM B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOM asnsetcsa baHK, NPAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onnartbl 3akasa/marexx - onepaums  6e3HanuyHoOM  onnaThl
ToBapoB/ycnyr/pabor  (3akasa), coBepwaemas gepxatenem KapTbl C  MCMNONb30BaHMEM
KapTbl/pekBnanTtoB KapTbl Ha cainte TCI ¢ npumeHeHneM NHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET Nno agpecy: Www.rncb.ru

CTopoHHMM 6aHk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKB Bank (MAO),
ABNAOLWANACA SMUTEHTOM 6AaHKOBCKUX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, oOnjlayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnm ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusylulee Tosapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEepHeT-CalT, onJsiata KOTOpbiX ocyuwectBasercs KnueHToM co cueta KapTbl, nocpeacTBoM
nHTepHeT-pecypca baHka.

189 MpunoxeHne gobasneHo Mpukasom NO 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (U3MUYECKMX MWL, BbINyLEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo AEHEXHbIX CpeACcTB Cco cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEPXAAKLWMX  NpoBeAeHue
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM COBepLieHns AKuenTa YCNoBUN, 9BSETCA oka3zaHue baHkoM Ycnyru.

2.3. baHk oka3bliBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSWMX YCNOBUIA,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaumn wmn lMpasunammn T1C,
BHYTPEHHUMW [OKyMeHTamMu bBaHka, HOpMaMu 3aKoHoAATeNbCTBa WHOCTPAHHbLIX [OCYAapcCTBs,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEppUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppeCcnoHAEeHTax MNpW YCA0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXHOCTW AJ19 NPOBEeAEHMNS KaXa0oM KOHKpeTHoM onepaunn no Kapte.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B CflyYae ucrosb3oBaHMs KapT, BbIMYLWEHHbIX K PacYeTHOMY CYeTy HpPUAMYECKOro smua M
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHN Ycnosusamu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komuccus,
yCTaHOBNIEHHas TapudamMm, pacCUNTbIBAETCS OT CYMMbl AEHEXHbIX CPeACcTB, HanpaBaeHHbIX KnneHToM
AN nepeyduncrieHns B onsaTty ToBapoB (pabot, ycnyr) TCI (nanee — cyMMa nnartexa), BKJIIOYAETCS B
obwyto cyMMy aBTOpM3aUMOHHOrO 3anpoca, nposoaumoro no Kapte KnueHTa, wn noanexuT
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsikeHun (akuenTta) Knuenta co Cuerta KapTbl KnuneHTta
CBepX CyMMbl njiatexa ogHOBpeMeHHOo ¢ cymmon nnatexa. HAC He obnaraetcs.

2.6. Onepauumn, NpeaycMoTpeHHblie HacTosiwmmMm MNpaBunamu, ocyllectenstoTcs baHkom B pybnsx PO
He3aBMCUMO OT BasnloTbl, B KOTOpolr OTKpbIT CueT KapTbl KnuenTta. B cnyuae ecnu BantTa CueTta
KapTbl BaHka oTnuMyHa oT BanTbl Poccuiickon depepauunm, HacToawmMm KnmeHT ynonHOMo4YuBaeT
BaHK ocCywecTBAATb KOHBEpTaAUWUID AEHEeXHbIX cpeacts B pybnam PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauvn B aBTOMaTU3MPOBaHHOM cucteme baHka, He3aBMCUMO
oT dakTnyeckon aaTbl coBeplleHus onepaumun. KoHBepTaums AeHexHbIX cpeacts B pybnu PO no
KapTe cTtopoHHero 6aHka ocyLlecTBASeTCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawmm KnumeHT ynonHomouuBaeT BaHk B cooTBeTCTBUM C DepepasbHbIM 3akOHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHanbHble N BUOMEeTpUYeckme AaHHble, OTHOCSLWENCS K HEMY, MONYYEHHON KakK OT Hero, Tak
M OT TpETbUX NNL, KaK C MCNOJZIb3OBaHMEM CpeaCTB aBTOMaTuU3alUunnN, Tak U 6e3 ncnonb3oBaHUSA Takux
CPeACTB, Ha coBeplleHue crieayrwmnx gencreun: cbop, cucremMaTmsaumio, HakKomaeHue, XpaHeHwue,
yTouHeHue  (obHOBMEeHME, U3MeHeHue), UCnonb3oBaHue, 6nokupoBaHue, obesnuumBaHue,
YHUUTOXEHME, a TakXe MpaBo Ha nepepady (TpaHCrpaHW4YHyk nepepadvy) TPeTbMM fMuaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYeCTBa, [AaHHbIX W pEeKBU3UTOB [AOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JIMYHOCTD,
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rpaXAaHCTBO, ATy U MEeCTO POXAEHUS, aApec perncrpaumm, GakTUYecKun afipec, COOBLIEHHbIX UM
npu akuenTte MpaBus, B TOM Yncie ANs Lene:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisiok Mo 3/1eKTPOHHOWN
noyte B agpec KnumeHTta, a Takxe ans nepegadyn MHOOPMALMOHHBIX M peKaMHbIX coobweHunin o6
ycnyrax baHka (B TOM 4ucne Hactoswmm KnameHT paeTr CBoe corjlacMe Ha nojflyyeHue peknambl
BaHka). MNpu 3TOM KnMeHT HeceT BCe PUCKU, CBSI3@aHHbIE C TEM, YTO HanpaB/eHHble SMS-coobLeHuns
N paccblJIKN NO 3/1EKTPOHHOM nouyTe B aapec KnneHTta CTaHyT AOCTYMHbIMW TPETbUM SinLaMm;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um xpaHeHune uHdopmauum o KimeHTe B TeYeHMe BCEero Cpoka
aencremsa [joroBopa, a Takxe B TedeHume 5 (nsatm) ner c agatbl npekpaweHus obs3atenbcTB Mo

Jorosopy.

2.9. B cnyyae oTcyTCcTBMS Ha MOMeEHT aBTopu3aumnm Ha Cuete KapTbl KnvMeHTa CyMMbl, AOCTaTO4YHOM
ansa nposegeHusa Onepauunn B nonb3y TCI v ynnaTtel Kommccmn baHka B cooTBeTCTBMM C moan. 2.5
HacTosdwmx Ycnosuii, baHK He npuHUMMaeT K o0b6paboTke pacnopsixxeHne KnmneHTa Ha nepeBoA
OeHeXHbIX cpeacts co cyeta KapTbel KnmnenTta B nonb3y TCI.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMMK YcnosumsaMu. AKTuBMpoBaTb Ycnyry KAMeHT MOoXeT OAHUM U3
cneayrouwmx cnocobos:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBsieHne pacnopshkeHns Ha nepesoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy TOBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneumanbHO npeAHa3HadeHHbIM ANs OCYLWEeCTB/eHUs onepauuin pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMaeHnsa Ycnyrm v npoeeaeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHmnsMU
N obsi3aTenbCTBaMM, M3NOXEHHbIMW B HacToswMx YcrnoBusx, Ycnyra baHkoM He npepoctaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KneHT 3anosiHAeT napaMeTpbl onepauum ans gopMmMpoBaHuUs
pacnops>XXeHns Ha nepeBoj AeHexHbliX cpeacTts co Cueta KapTbl M 3anonHaeT Heobxoaummble MO
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1 nNpoyne HeobxoamMble ANa OnnaTbl AAHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

- uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWMK NpPoBEPSIET BCE BBEAEHHbIE NapaMeTpbl U, €C/IN OHWU BEPHbI, NPOCTABMSAET OTMETKY
«0O3HaKoOMMIEH M cornaceH C YC/IOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha MHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTBngad akuenT [lpaBun, cornawasacb C yCnoBUAMKU HacTodwmx lMNpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblUeHUS BEPOSATHOCTM NPOBEAEHUS MOLUEHHUYECKMX onepauuin ¢ UCNosb30BaHUEM
KapTbl, BbaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLLUECTBJ/IEHNS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 po 100 py6bnen) Ha Cuete KapTbl KnneHTa mn oTnpaBnsieT nHdopmaunto o 6/10KMpoBKE B
6aHk- aMmuTeHT KapTbl B cootBeTcTBMM C [MpaBunamn MC Poccuiickoinn degepauumn. Ons nonyyvyeHus
MHpopMaunmm o cymme 6510kMpOBKM KnumeHT ponkeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer unHdopmMauuto o cymme 610KMPOBKM CNOCOBOM, MpeayCcMOTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3HaudeHue 3abnokmpoBaHHolW Ha CueTe KapTbl cyMMbl. B cnydyae ecnm paHHble yKasaHbl
BEpPHO, MNpoBepKa MNpPoOXoAUT ycnewHo M KnueHTy cooblaercs, YTO y Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsi3aTeslbHOW aBTOMaTU4YecKol pa3bioKMpoBKE COrnacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOWMX AAHHbIX.

3.8. [llocne noaTBepXAeHUsS MpaBUIbHOCTU BBEAEHHbIX pPeKkBM3MTOB baHK B COOTBETCTBUM C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI1.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyercss 6aHKOM-3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtatok (nmmuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. lMocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT MNC o coBepweHun onepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywectsasieT
COOTBETCTBYIOLWME ornepaumm No ChMCaHUID AeHeXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUU C
ycnosusmMmu gorosopa mMexay KnveHtom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjacus, B TOM 4YuC/e KOMMep4decKue, BO3HMKLIME
mexay Knuentom n TCM u/vnm CTOPOHHMM 6aHKOM, B TOM 4uC/le 3a pasHorjacusi, CBsA3aHHble C
HM3KUM KayecTBOM ToBapa wmnm obcnyxmsaHma TCI. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(paboThbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCIT.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B rpouecce nosyyeHumsa Yciyru
OCYLLECTBNSATb COCTaB/IEHWE pacnopsXXeHW Ha nepeBof AeHeXHbIX cpeacTB co Cueta KapTbl B
onnaTty ToBapoB (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnu Ycnyru no Jorosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnueHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIB@HMIO) [AOXOAO0B, MONYYEHHbIX MPECTYMNHbIM nNyTeM, U QGUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmBaTb W U3MeHATb (yBenuuymBaTb, YMeHblaTb) B OAHOCTOPOHHEM nopsake
OorpaHu4yeHns No onepaumsiM C UCMONb30BaHUEM WHTepHeT-pecypca baHka, ykasaHHble B nogn. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEepHeT-pecypce baHka, onpepensatb
nepedeHb TCIM, ycnyrun (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHMEM
WHTEpHeT-pecypca baHka.

5.1.5. BnoknpoBaTb [OCTYyN K WHTepHeT-pecypcy baHka, a TakXe He WCNOoAHATb pacnopsXeHus
KnuneHTta, noctynuBwuMe B bBaHK nocpeacTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUS
obcToaTenbCTB, B C/y4yae:

- HeHagnexauwlero ncnonHeHms KnneHtom o653aTenbCTB, N3I0XKEHHbIX B MpaBunax;

- O06HapyXeHUs WU BO3HUKHOBEHWSA MNOAO03PEHMA Yy BaHka O HenpaBOMEPHOCTM MPOBOANMbIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJIyYeHHbIX NPEeCTYMHbIM NyTeM, (pMHaHCUPOBaHMEM Teppopu3Ma, NM60 onepauunii, HecyLmx
penyTaunoHHble puckun ana baHka.

5.1.6. He mncnonHATe nopydeHue KnueHTa, noctynmelee B baHK nMocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/IHOro YyKa3aHusl HeobXxoaAuMbIX peKBM3NTOB (OAOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpEUMS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEET MpaBO He OKa3blBaTb YC/yry B C/yyae, €Cin CyMMa onepauun rpesbillaeT YCTaHOBJ/IEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. Oka3sbiBaTb Ycnyry B o6bemMe, yCTaHOB/IEHHOM B HaCTOSIWMX YCNOBUSX.

5.2.2. XpaHuTb 6aHKOBCKYI TalHy MO onepauusM C ucnofib3oBaHueM KapTbl W CBeAeHWUsIM O
KnuenTte. CnpaBku nNo onepaunsamMm c ucrnosb3oBaHueM KapTbl 1 cBeneHusaM o KnuneHte MoryT 6biTb
npeaocTaBfieHbl B CrAy4vasX, MNpeayCMOTPEHHbIX 3akKoHodaTenbCcTBOM Poccuiickon depepaumn U
Mpasunamn.

5.2.3. TlpouvHdopmmpoBatb [epxatensa KapTbl O pa3Mepe B3MMaeMoW Komuccmnm bBaHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmnx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTepHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cyerta KapTbl B onnaty ToBapoBs, paboT, ycnyr, npeayCMOTPEeHHbIX
HaCTOSALWMMMN YCNOBUAMU.

5.3.2. CocTaBnsATb NpeTeH3nn nNo onepauunsam, nNposBefeHHbIM C UcnosibdosaHueM KapTtbl, He rno3gHee
30 (TpuAauaTtu) KaneHAapHbIX AHEW C AaTbl NpOBeAeHUs AaHHbIX onepauuii u Hanpaenate TCI.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUS MNpeTeH3nn Nno onepaumsam onpegensetcs TCI
CaMOCTOATENBHO.

5.3.3. OTkasaTbCsl OT NpoBeAeHMsa Nobbix onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NPaBUIbLHOCTU BBEAEHHbIX PEKBU3UTOB U HAXaTuUs Ha 3KPaHHOM dopMe KHOMKKM «OnnaTuTb>.

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCSA C TEKCTOM HACTOSALWMX YCNOBMN A0 Hadana odopMneHnsa Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bXoAMMbI AN AOCTyrna B
JINYHbIN KabuHeT, TpeTbUM NMuamM.

5.4.3. B TeueHue 45 (copoka nNATW) KaneHAapHbIX AHEN C MOMEeHTa COBepLleHus onepaumu no
[oroBopy coxpaHsATb BCe [AOKYMEHTbl, CBfi3aHHble C orepauuMsMu C ucrnosib3osBaHneM KapTbl, wu
npeabABNATbL MX BaHky No ero TpeboBaHmIo.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uHdoOpMaumen, pasMewaemon Ha Cante baHka,
CcBsi3aHHOM c obcnyxumBaHmeM KnneHTa no HacTosiweMy [lorosopy.
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5.4.5. He ocywectBngatb pacuyeTbl, CBfA3aHHble C OCYLleCTB/IEeHNEM Hpeﬂ,l’lpMHMMaTeﬂbCKOVI
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNO/Ab30BaHMEM OGaHKOBCKUX KapT, BbINYLWEHHbIX K cuyeTy huU3nyeckoro
nvua, OoTKpbiToro B 6aHke 3a npegenamMu Tepputopum PO, BantoTHble onepauuun, CBsA3aHHble C
nepegayen MMyLwecTBa M oKasaHWEM yCyr Ha TeppuTtopun Poccuiickon ®epgepaunn.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepaunm c ucrnosnb3oBaHneM KapTbl (MU HECKONbKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHLIMU (TPETBUMMK) NMUAMU C BeAoMa
nnn 6e3 BegomMa KnmeHra.

6.3. BbaHK He HeceT OTBETCTBEHHOCTM B cC/ydae, ecan wuHdbopmaumsa, nepegasaeMass npwu
NCNONb30BaHNUN UHTEpHeT-pecypca baHka, B TOM uucne o pekBusutax KapTbl, CTaHET WM3BECTHOWM
WHbIM NMLaM B pe3yfbTaTe NpOoC/AyWMBAHMUSA MW NepexBaTa KaHajna COTOBOW WUn TenedoHHON CBA3M
BO BpeMs WX wucnonb3osBaHus, nubo B cnydyae nepexsBaTa BpPeAOHOCHbIMM KOMMbIOTEPHbLIMU
nporpammamu npu BBoae KNMEHTOM AaHHbIX, @ Takxe Hefo6pOCOBECTHOro BbINOMHEHUS KnneHTom
YCNOBUI XpaHeHUs U ncnonb3osaHns KapTtbl, pekBu3nTos KapThbl.

6.4. baHKk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WNHTEpHET, ceTen CBA3WU, WHbIEe
TexHuyeckune cb6oun (oTKAOUEHNE/NOBPEXAEHNE I/1EKTPONUTAHNS U CceTel cBsA3n, cbom nNporpamMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHu4yeckme cbom B [C), BO3HMKLIME MO HE3aBUCALWMM OT baHka npuyMHaMm u
noenekwune 3a coboli HecBOeBpPEMEHHOEe MoJly4yeHue uam HenonydeHue KaneHToM yBeAOMeHui
BaHka » BbINMCOK MO onepaumsM, COBEPLUEHHbIM C UCNosb3oBaHneM KapTbl (M Heckonbknx KapT) ¢
NpUMEHEHMEM UWHTEpHeT-pecypca baHka, a TakXe HEeBbINOSIHEHME WIN HECBOEBPEMEHHOE
BbINONHEeHWe BaHKOM MHbIX ycnosui Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MNOoCNeACTBUS WCMOSIHEHUS MOPYYEHUN, BblAAHHbIX
HEYMNOJIHOMOYEHHbIMM JMLAMKN, B TexX Cy4dyasaX, Koraa C WCNOJIb30BaHMEM NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmm [NpaBunamu npouenyp baHk He mor
YCTaHOBUTb (pakTa BblAa4yn pacrnopsiXkeHns HeyrnoaHOMOYEHHbIMW AL aMU.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MNM HeckoNbkux KapT) C NpUMEHEHUEM MHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBM3UTbl (HaMMeHOBaHWEe nonydaTens nnaTexa, CyMMa nnatexa, a TaKXe WHble
napameTpbl, Heo6xoAUMbIe ANS OCYLLECTB/IEHUSA onepauum).

6.7. BaHKk He HeceT OTBETCTBEHHOCTM 3@ MNOCNEACTBUSI WCMOJIHEHUS PacropsiXXeHUW Aep)kaTenem
KapTbl MHOro smuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aLMIO onepaumu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOFOBOPA

7.1. [JoroBop cuuTaeTca 3ak/itoyeHHbIM Mexay CTopoHaMu C paTtbl npucoeaMHeHuna KnueHta K
Jorosopy nyTeM akuenTta HacToAwmMx Ycnosuin. [JoroBop JAeWCTBYET B OTHOLIEHUM KaXAoM
KOHKpEeTHOW YCnyrn B OTAENbHOCTM N BCTyNaeT B CMTy C MOMEHTa akuenTa HacTOoSaLWnX YCNoBUN.

7.2. JoroBop B 4acTu OKasaHusa Ycnyru AeWcTBYeT A0 MOMEHTa WMCMOSMHEHMS BaHkoM u KnueHToM
NPUHATbIX 06s3aTenbcTB Mo [loroBopy, a MMeHHO okasaHusi BaHkoM Ycnyru B nonHoM obbeme u
onnatbl KIMEHTOM KOMUCCMM 3a OKasaHHyto Ycnyry.

8. SAK/NTIOYUTEJIbHbIE NMOJTIOXXEHUA

8.1. Hactosawme YcCnoBus peryaupyroTcss M TOSKYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa unm TpeboBaHus, BO3HMKalowme m3 [lorosopa
WIn B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHamMu nytem neperoBopos.

8.2. lpwn oTcyTcTBUM cornacma cnop Mexay CTopoHaMu noanexuT pacCMOTpPeHWto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOA4ATebCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1M 06g93aHHOCTel no JoroBopy He MOXeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPM3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn MU xXpaHeHus MHMOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdOeKTUBHOM
paboTel nNpu npueme, nepegave, obpaboTke M XpaHeHUM MWHPOPMauMM, a CUCTEMY 3aWuThbl
nHdopMaunmn, obecneuymnmBaoLLyo pasrpaHMyeHne oCTyna n wndpoBaHne, A0CTAaTOYHOW A9 3alUNThI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. lMoaTBep)AeHMEM coBeplleHus KnneHToM onepauuii C MUCNoNb30BaHUMEM WMHTEPHET- pecypca
BaHka SABNSAIOTCA 3/1EKTPOHHbIE AOKYMEHTbl (3N1EKTPOHHbIE XYPHanbl, 3/IEKTPOHHbIE MPOTOKOMbI W
T.4.), XpaHswwuecs B baHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKONbI W T.A4.) MNPeAoCTaBnAlTCS BaHKOM B KayecTBe MOATBEPXAAWLWNX AOKYMEHTOB TMpu
pPaccMOTPEHUM CMOPHbIX CUTYaLMiA, B TOM YUUC/IE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTyNa K CUCTEMaM, NOATBEPXKAEHUSA aBTOPCTBa M NOAMHHOCTHU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NATn) MUHYT. MpK 3TOM onpeaensitolnM BpeMeEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwectBnger c¢BA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe W ApYyruM KaHanam
obcnyxmnBanus knmneHToB baHka. MNpu 3ToM gaton nonydeHus KnumeHtoMm oT BbaHka coobuweHus
3N1EeKTPOHHOM MOYTbl CYMTAETCA AaTa OTMNpaB/ieHMs COOTBETCTBYHOLWEro CooblieHus, yKasaHHas B
3N1IeKTPOHHOM MPOTOKOJIE NepeaaYn coobLeHn .

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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Mpunoxenne 12°° k «MpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)
HacTosiwme MpaBuna yctaHoOBKWU U uaMeHenus MUH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnunuyHoe akuumoHepHoe obuwectBo) (manee - MpaBuna)
pernaMmeHTUPYIOT YC/I0BMS Ha3HAYEHUS U U3MEHEHUS MepCoHaNbHOro MAeHTUPMKaAUMOHHOIO HOMepa
6aHkoBCKOM pacueTHol kapThl (panee — MUH-koA) depxatenem KapThbl.

1. OcHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHne depxateneMm KapTtbl 3HavyeHusa NMNH-kopa. MNMpepnocraBneHmne
3HayveHuns MNWH-koga B 3anedyataHHoM [MNH-kKOHBepTe He MOXeT ObiTb pacLEeHEeHO KakK HasHadeHue
NMNWH-kopa. HasHaueHne T[MMH-koga nNpUMEHsIeTCAa TOIbKO MO OTHOWeHuto K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY Matexa, He3aBucuMo OT Toro, 6bia i OHa npepocTtasneHa KnmeHTty no
dakTy nepBMYHOro OTKPbITUS 6aHKOBCKOrO c4yeTa, OTKPbITOro ANs COBEpLIEHMS onepauui cC
ncnonb3oBaHneM 6aHKOBCKMX pacyeTHbiX KapT, nMbo 6bina npenocTaBsieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTY.

ba3oBasa ycraHoBka NMH-kopa - HasHauveHue MNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npepoctabBneHns KapTbl, uMewowen dUnNYecKnii
HOCuTeNb, Kak noaTeepxaeHune [epxaTteneM KapTbl HaMepeHuWs coBeplwaTb onepauum C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAEIbHOM CTOMMOCTHOM OLEHKe.

N3meHeHne TWNH-kopa - Has3HadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HA4eHus.
N3meHeHne [MNH-kopa saBnseTcs ycnayrom, npepocraBnsieMon [epxaTtensam KapT Ha ycrioBusX,
YCTaHOBNIEHHbIX HacToswmMMmM MNpasnnamm, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxmBaHms ¢
roI0OCOBbIM MEHI KakK cocTaBnsoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHUs, AOCTynHas
JOepxaTtenam KapT npu 3BoOHKe no HOMepy TenedoHa, ykasaHHOMY Ha oduumanbHoM cante baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHus, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HA4Y€eHUNN, B KAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HasdHauvyeHua NMNH-kopa

2.1. HasHaueHue MNMNH-koga AONYCTUMO TOSIbKO MO OTHOWweHUO K KapTaMm, aMUTUpOBaHHbIM BaHKoM,
npu ycnosum Hanuuua y Oepxatensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTuMa TOAbKO MO OTHOWeEHUO K KapTaM, K napameTpam
KOTOpbIX TMpPUMEHeHa TexHonormdeckas moandukauums, wuckndawwas nedatb [MMH-koHBepTa.
ba3osas yctaHoBka NNH-koaa gonyctuma [epxxatenem KapTbi:

- B yCTpoKcTBax camoobcnyxumBaHua (6aHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobUIbHOM NPUIOXEHNN191,

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOSIbKO MO OTHOLWEHMUIO K KapTaM, No KOTOpbIM MCXOAHO bblna
nposegeHa ba3osas ycraHoBka lNNH-koaa. NU3meHeHune MNH-koana gonyctumo Jepxatenem KapTbl:

- B yCcTponcTBax camoobcnyxuBaHus (6aHkomaTtax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbiXx AHel (BKAKYUTENbHO) CO AHS npeablaywero HasHavenuna TWH-kopa
LepxaTtenem KapTbl, 6yab TO Ha3zHavyeHne 4yepe3 baszosByto yctaHoBky MNH-koga nnbo uepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MOBUNBHOM MPUNIOXKEHNUN192.

2.4. 3HauveHne T[MNH-kopa, yctaHaBnuBaeMoro [epxaTenem KapTbl, He MoOXeT npesbiwats 4
(4yeTbipe) CMMBOJIA U AO/MKHO COCTOSATb UCKNOUMUTENbHO M3 LUmndp.

3. MpaBa n o6s13aHHOCTM BaHka

190 MpunoxxeHne nsmeHeHo Ha ocHoBaHuK Mpukasa N2508 ot 26.06.2019
191 MyHKT n3MeHeH Mpukasom NO 754 ot 27.08.2019
192 MynkT nameHeH Mpukasom N2 754 ot 27.08.2019
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3.1. baHk wMmeeT npaBo B npouecce HasHauyeHna [MNH-koga B aBTOMATUYECKOM pexnme
3anpawwuBaTtb MHGopMauuo, HeobxoanmMyto ans ayteHTudukaummn epxatens KapTol.

3.2. baHKk wuMeeT npaBo B npouecce HasHauyeHuns T[MNH-koga B aBTOMATUYECKOM pexume
3anpawwuBaTtb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxatens Kaptbl, Heobxoanmbie ans
obecneyeHns 6esonacHocTn onepaunm no HasHayeHuto MUH-koaa.

3.3. baHk, umeeT npaBo 3abnokmpoBaTb KapTy, N0 OTHOLWEHMIO K KOTOpPOW npoBoauTcs basosas
ycTtaHoBka MWH-koaa, B cny4dasx, ecnu 3anpawunBaeMast nHbopMaums, ykasaHHas B nyHkTax 3.1, 3.2
HacTosawmx MNpaBunn ykaszaHa HEKOPPEKTHO NMb0o He COOTBETCTBYET AaHHbIM nMetwmnmcs B baHke.

3.4. BaHK MMeeT NpaBo M3bATb KapTy, NO OTHOLUEHWIO K KOTOPOM npoBoauTcs BasoBas ycTaHOBKa
MNH-kodoa, B ciy4asax, ecnu 3anpalwmnBaeMas MHdMOpMauus, ykKasaHHas B MyHkKTax 3.1, 3.2
HacToAwmx MNpaBua yKa3aHa HEKOPPEKTHO IM60 HE COOTBETCTBYET JaHHbIM MMetowmMcs B baHke.

3.5. baHk mnMeeT npaBo oTkazaTb [epxaTtento KapTbl B HasHaveHun MNH-kopa B cnydae, ecnu
3anpoweHHas baHkoM uH@opMaums He 6bia npepoctaBneHa wamM  6blna  NpeaocTaBsieHa
HEKOPPEKTHO.

3.6. baHk uMeeT npaBo oTkasaTb [epxaTtento KapTel B M3MmeHeHun TMH-koga B cnydae, ecnu
OCTaTOK CpeAcCTB Ha ero KapTo4yHOM cyeTe MeHblle CYMMbl CTOMMOCTU ycnyru UameHeHuns MNMNH-koaa,
yCTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnme [MNH-koga npoBoanTcs
JdepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKasaHHOro B nyHkTe 2.3 HacTtoawmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HauyeHume [MNH-kopa, Ha3HauyeHHoro [epxartenem KapTtbl B
COOTBETCTBUM C HacTosAWMMHM MNMpasunamu.

3.8. BaHk o0b6sa3yeTcs npenoctaBuUTb BO3MOXHOCTb HasHaueHusa [MUH-kopa [Adepxatento KapTtbl B
yCTpoiicTBax camoobcnyxusanusa (6aHkomaTtax), B Cucteme IVR 1 B MobunbHoM npunoxernmmn3,

4. MNpaBa n o6s3aHHocTU [lepxaTtens Kaptbl

4.1. OepxaTtenb KapTbl nMeeT npaBo Ha3HauuTb Ntoboe 3HadeHune MUH-kopa, He NpoTuBOopevallee
TpeboBaHUAM, U3JOXEHHLIM B NYHKTe 2.4 HacToawmx MNpasuin.

4.2. depxaTtenb nMmeeTt npaso nposectn basoByto yctaHoBky [MNH-koga MeTogamMm, ykKasaHHbIMU B
NyHkTe 2.2 Hactoawwmx [Npasun. [epxaTenb cornawaercsa Cc TeM, 4To ucrnonb3oBaHuve uM KapTbl
BO3MOXHO TONIbKO Nocne akTmBauumu KapTbl yepe3 nposegeHune [epxatenem ycnewHon basosoi
yctaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60o MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4, [lepxaTenb 0653yeTcs He pa3rjawaTtb 3Ha4YeHne Ha3dHavyeHHoro uM NMUH-koaa TpeTbnM NuuaMm, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn KapTtel, BazoBon yctaHoBke MNMUH-koaa n/vnun npu
N3meHeHnn NMNH-Koaa.

4.5. U3MeHeHue TMWNH-koga oOCyLWEeCTBNSAETCS CaMOCTOATENbHO [epxaTtenem KapTbl B YCTPOMCTBaXx
camoobcnyxmsaHua (6aHkomaTax), B MOGUABHOM NPUNOXEHUN B PEXMME peanbHOro BpemMernt®?,

5. 3aknounTtenbHble NOJZIOXKEHUSA

5.1. °*BaHk BrnpaBe M3MeHATL B paMKax 3aKoHoaaTenbcTBa Poccuiickoit ®esepaunm HacTosime
Mpasuna u/vnn Tapudbl baHka 1 yBeaomnaTe Oepxatena KapTbl 06 nameHeHuax nytem nyb6anyHoro
ornoBeLleHnsa: pasMeleHns nHpopmaumm B nogpasgeneHmax baHka n/vnu Ha oduuManbHOM canTe
BaHka B cetn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYNNIEHUS B CUTY U3SMEHEHWI, BHECEHHbIX B COOTBETCTBMWU C HACTOALWMM MYyHKTOM [pasun,
npeaycMoTpeH NyHKToOM 2.7 Paspena 2 «[llpeaMeT Aorosopa KOMMNJEKCHOro obcnyxuBaHusa» lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

5.2. Bo BceM, 4yTO He npeaycMoOTpeHO Hactodwmmm T[paBunamn, [lpaBunamm KOMMNAEKCHOMO
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepaumu.

193 MyHkT n3meHeH Mpukasom N¢ 754 ot 27.08.2019
194 MyHKT nameHeH Mpukasom NO 754 ot 27.08.2019
195 MyHkT nameHeH Mpukasom N2 600 ot 21.07.2020
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MpunoxeHne 13!°° k «MpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapaok ocywecTBNeHNUA 1IEKTPOHHOIo AOKYMeHToo60poTa
npu 6aHKOBCKOM 06cny>xuBaHun pusmnuyeckmnx namy paéborHnkamm PHKB BaHk (IMAO)

19HacToswmint Mopsaok OCyLEeCcTBNEeHNS 3EeKTPOHHOro A0KYMeHToo60opoTa npu 6aHKOBCKOM
obcnyxmnBanHmn dusndeckux nuy pabotHukamm PHKBE Bank (MAO) (manee - Mopsgok 300)
onpeaenser MOpsAOK OCYLECTBNEHNS 3EKTPOHHOro AokymeHToobopota CropoHamu [orosopa
KoMMiekcHoro 6aHkoBckoro obcnyxunsanusa dumsndeckmx nuu B PHKB baHk (MAQ), BkaoYas Nopsaok
CO34aHMSa W MOAMUCAHUSA 3/IEKTPOHHbIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMAEHUEM
6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHNEM AOFOBOPOB M/MNN COBEpPLUEHMEM ornepaunii C NCNOJSIb30BaHUEM
MpocTon anekTpoHHOM noanncn CTOPOH:

- B NoapasgeneHnsax baHka;

- B YaTte MobunbHoro npunoxeHmsa Cncrembl ANCTAHUNMOHHOIO A0CTyna «MHTepHeT-baHK»;

- Ha odumumnanbHoM canTe baHka B ceTn MIHTepHET www.rncb.ru;

- npu obcnyxxmnsaHum KnneHtos paboTHMKaMn baHka no MecTy HaxoXAeHus OopraHmsauuin, C

KOTOpbIMW Y BaHKa 3ak/to4eHbl 4OroBOpbl O NPeAoCTaB/ieHNN PUHAHCOBbLIX YCYT.

HacTtoawmi Mopsaok 300 B coBokynHOCTKM C AHKeTon KnueHTta cocTtasnsier CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo6opota npu 6aHKOBCKOM o06cny>xuBaHumn
cunsnuecknx nuy paborHukamm PHKB BaHk (MAO) (ananee - CornaweHue o6 3[0) mexay
YyYaCTHMKaAMWN 3NEKTPOHHOrO B3anuMOAENCTBUSA B COOTBETCTBUM CO cTaTbeln 3 denepanbHOro 3akoHa ot
06.04.2011 N2 63-®3 «O6 aneKTpOHHON nNognncn».

MpennoxeHune (odepta) o 3aknodeHun Cornawenunsa o6 340 npepocrasnserca KnmeHToM Kak B
MOMEHT nepBuYHOro obpawieHms B baHk Ans 3akaoveHnsa [loroBopa KOMMAEKCHOro 06CyXnuBaHus B
cooTBeTCcTBUM C [lpaBuiamMn KommnaekcHoro 6aHKOBCKOro obcnyxumBaHus, Tak M NpuM MNOBTOPHOM
obpauweHnn Knnenta B baHk C uenbto 3akntodeHns Cornawenms o6 340 B paMkax AENCTBYHOLWErO
JloroBopa KoMnaeKkcHoro o6cnyxmeaHms.

Cornawenne 06 240 cuuTaeTcsa 3aka4eHHbIM CTOpOHAMWM C MOMEHTa MNPUHATUS BaHKOM
AHKeTbl KrnuneHTa, B KOTOpOM coaepxutcs npeanoxeHue (odepta) KrnueHTa 0 3akiyeHUun
Cornawennsa o6 200, odopMneHHOW B ABYX 3K3eMmnaspax, Mo OAHOMY Ans Kaxaon u3 CTOpOH,
no ycrtaHoBneHHOW baHkoMm ¢dopMme, U noanMcaHHOM KnmeHToOM cOB6CTBEHHOPYYHO. DaKT MPUHATUSA
AHKeTbl NoATBEpXAaeTCs OTMETKOM baHka O MpuUHATMKM, C yKasaHMeM aaTtbl, AO/DKHOCTU M NOAMUCK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHenme CornaweHns o6 300 npeacrasutenem  KnueHTa,
OENCTBYOWNM OT MMeHM KnmeHTa no AOBEpPEeHHOCTW, B TOM 4Yucne HoTapuanbHO yAOCTOBEPEHHOM,
He gonyckaeTcs.

1. TEPMWHBbI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaoTCS cneaytowmne TepMnHbI:

ABTOpPCTBO D[] - NPUHAAJIEXHOCTb DAEKTPOHHOW MOAMUCU KOHKPETHOMY (DU3UYECKOMY NNLY
— YYaACTHUKY DNIEKTPOHHOIro AOKYMeHTO060pOoTa B KOpPNopaTUBHOM MHMOPMaALUMOHHON cucteme baHka.

AHKeTa-3asBNneHue - AHKeTa-3asBneHne Ha npepocTtasneHune
noTpebuTenbCKoro/MNoTe4YHoOro Kpeauta, coaepxawas wuHdopMauuo o0 3aeMluke/3aeMumke u
CoszaemMLumke.

198 AyTeHTUdMKaAUMA - npoLeaypa NPOBEpPKM COOTBETCTBUA YKa3aHHbIX KIMEHTOM AaHHbIX (B
TOM 4uCne, HO He OrpaHMYMBasiCb: AaHHbIX, NpeaoCTaBAeHHbIX Ans MaeHTndukaumm/yCcTaHoBeHUS
nnyHoctn, CpeacTtB noaTBEpPXAEHUS) YHMKANbHOMY maeHTUdUKaTopy, npeabsBieHHOMY UM B baHk
npu ocywecTeneHun onepaumii/odopmneHnn 6aHKOBCKUX NpPOAYKTOB Ha Yycnosuax [pasun
KOMMAEKCHOro ob6cnyxusaHmsa n B pamkax Cornawenums 06 340.

beHedmumap (3acTpoMiMK) - OpUAMYECKOE  JIMLUO-3acCTpOMLINK, CO34aHHOEe B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon @depaepaumu M NOJAy4YMBLUEEe B COOTBETCTBUWU C
depepanbHbiM  3akoHOM oT 30.12.2004 N¢ 214-®3 «06 y4yacTum B [0ONEBOM CTPOUTENLCTBE
MHOIrOKBapTUPHbIX AOMOB M UHbIX O06BHEKTOB HEABUXMMOCTM U O BHECEHUWU U3MEHEHWUN B HEKOTOpble
3aKoHogaTenbHble akTbl Poccuiickon ®Pepepaunn» (ganee - ®degepanbHbli 3akOoH N2 214-03)
paspelleHne Ha CTPOUTENLCTBO MHOMOKBApTUPHOro AoMa U (MAK) MHOro obbekTa HeABMXUMOCTH, 3a
NCKIOYEeHeM 06BbeKTOB NMPOM3BOACTBEHHOIO Ha3Ha4YeHuns, UM NMuo, K KOTOpOMY nepeLusv npasa no
AYAC No 0CHOBaHUAM, YCTaHOB/IEHHbIM AECTBYIOLUM 3aKoHodaTeNbCcTBoM, 1%

196 MpunoxeHne nobaBneHo Ha ocHoBaHuK Mpukasa Banka N2110 ot 16.02.2018 r. C NocneaAHUMN U3MEHEHUAMU,
yTBepxaeHHbIMK MNMpukasom Banka N2195 ot 22.03.2019
197 MyHKT n3meHeH Mpukasom N2 52 ot 15.02.2021
198 TepMuH nsmeHeH Mpukasom N2 52 ot 15.02.2021
199 MynkT nobasneH Mpukasom N2 412 ot 14.05.2020.
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AenoHeHT - KnneHTt - dum3muyeckoe nuuo, 3akntoumewmini ¢ beHedbunumapom AYAC c uenbto
npnobpeTeHnsa nNpaB Ha 06beKT A0SIEBOr0 CTPOMTENLCTBA, AW NINLO, K KOTOPOMY Mepewnm npaea no
AYAOC B pe3ynbTaTe yCTYynKu npaB TpeboBaHWI UK NO UHbIM OCHOBaHUAM2%,

[loBepeHHbIN aapec 3/1eKTPOHHOM nouTbl (Aanee — AA3I) - agpec 3/1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbIt UM JINYHO B BaHK nMpu NepBMYHOM WUAW NpW MOBTOpPHOM obpalieHun, c
uenbo noayyeHns ot baHka MHGOPMaUMOHHBLIX MMceM Mo HaHKOBCKUM MpoAyKTaMm, MOsyvYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJYYEHUS CNPaBOK/BbIMNCOK (MPU HaJMUYNUN TEXHUYECKON BO3MOXKHOCTU
B BbaHke) u agpyron wuHdopmauwum, Hanpasnsemoih BbaHkoM KnaueHTy. Mpu Hanuumum TexXHU4YEeCKOoM
BO3MOXHOCTM  CMeHa/Ha3HayeHuMe [JOBepeHHOro agpeca 3NEeKTPOHHOM  MOYTbl  BO3MOXHO
C Mcnonb3oBaHMeM [UCTAHUMOHHbLIX KaHanoB 06CNyXuMBaHMS B paMKax 3akitodeHHoro ¢ KnuveHTom
Jorosopa Ha obcnyxunBaHne KJIMEHTOB B CMCTEME ANCTAaHUMOHHOIO AocTyna «MHTepHeT-6aHK».

AoroBop 6aHkoBCckOro cuera sckpoy (AYAC) (manee — fQoroBop 3ckpoy (AYAC)) -
TPEXCTOPOHHUI aoroBop 6aHKOBCKOro cyeTa ackpoy mexay baHkom, 6eHeduuMapoM u AEMNOHEHTOM,
3aK/l4YaemMbil B COOTBeTCTBMM C ycnoBusmu AYAC, nonoxeHuamm O6wWux yCcnoBun OTKPbITUS U
COBEpLIEHNs onepaumii No cyeTaM 3CKPOY, OTKPbiBaeMbliM A/ OCYLWECTB/EHUS pacyeToB C
3acTpormKaMm No AOroBopy y4yacTus B A0JIEBOM CTPOUTENIbCTBE B COOTBETCTBMW C dDeaepasbHbIM
3akoHoM N° 214-®3 B POCCUMNCKOM HALMOHASIBHOM KOMMEPYECKOM BAHKE (ny6nuuyHoe
aKLMoHepHoe obLectso) N217.74.1.%°1

AoroBop yyacTtusi B foneBomMm crpoutenncree (panee — AAYAC) - 0orosop, 3aKAOYEHHbIN
B cooTBeTCcTBMK C PegepanbHbiM 3akoHOM N? 214-03, cogepxawmii ycnosus [Jorosopa 6aHKOBCKOro
cyeta ackpoy (AyAC), no KOTOpOMY ofHa CTOpoHa 0653yeTcs B NpeayCMOTPEHHbIM AOrOBOPOM CPOK
CBOMMU cunamu un (UnKn) C NpuUBNEYEHNEM APYrUX NUL NOCTPOUTL (CO34aTb) MHOMOKBAPTUPHbLINA AOM U
(nnn) nHon 06bEKT HEeABMXMMOCTM U NOCNE NOSyYeHUs paspelleHns Ha BBOA B 3KCrjyaTauuio 3Toro
06bekTa/aTuXx 06BHEKTOB MepenaTb COOTBETCTBYHOWMIN O6BEKT [0/1EBOr0 CTPOUTENBLCTBA YUYACTHUKY
[ONEeBOro CTpoOUTeNbCTBa, a Apyras cropoHa (y4YaCTHUMK JONEeBOro CTpouTenbcTBa) o06s3yeTcs
ynnatutb 06yC/IOBNEHHYO AOrOBOPOM LIEHY M MPUHATb 06BEKT A0SIEBOr0 CTPOUTENBCTBA NPU HATNYNK
paspelleHnss Ha BBOA B 3KCMjyaTauuio MHOMOKBapTMpHOro goma u (Mnu) wuHoro obbekTa
HeaBMKXMMOCTH, %2

[orosop o npepocraB/sieHUMM 6aHKOBCKOINO NMpoAyKTa - [0r0OBOP, 3aK/OUYEHHbIA Mexay
BaHkoM w©n KnmeHTOM B paMkax [loroBopa KOMMJIEKCHOro o06cnyxumBaHuUsa, Ha YCNoBUSX
npeaocTaBNeHnss  KOHKpeTHOro 6aHKOBCKOro MNpoOAYKTa, YCTaHOB/EHHbIX COOTBETCTBYHOLLUM
MpunoxeHnem K MNpaBuniamM KOMMNEKCHOO 06CNYyXMBaHUSA, U B COOTBETCTBUK C 3aaBreHneM KnueHTa.

[orosop cTpaxoBaHMs — [0roBop, 3akstoueHHbln mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMaHMen Ans 3awmTbl UMYLLECTBEHHbIX MHTEpPECOB KNneHToB baHka - dusmuecknx nuuy. Jorosop
CTpaxoBaHUs onpeaensieT eAvHble YyCI0BUS CTPaxoBaHUS U NOPSAOK B3aMMOAENCTBUS CTOPOH. 2%

3aemwnk/3aemMmwmnk m CosaemMwmk - dusnyeckoe(-me) nuuo(-a), 3aknwumsiee(-une)
¢ baHkoMm KpeauTHbili gorosop.

3awmTta MHpopMauMM OT HECAHKLMOHUPOBAHHOro AOCTyNna — KOMMJIEKC MeponpusaTumn,
NPOBOAMMbBIX C LUeNbl NpeAoTBpalleHUsl yTeuku, XWUWeHus, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUS!, WUCKaxeHus, ™moaumdbukaumm (nogaenku), HeCaHKUMOHWPOBAHHOIO KOMMPOBaHUS
MHopMaumnmn, ee 610KMpPOBaHNS U T. M.

3asBneHue Ha oTKkpbiTMe cuerta ackpoy (AYAC) - npeacrasnsemoe [JlenoHeHTOM B baHk
3asBneHne o 3aknoyeHun Jorosopa Sckpoy (AYAC).2%

UpeHTndmkauma - COBOKYMHOCTb MEpOMpUATUIA MO  YCTAaHOBNEHMIO onpefesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®depepaumn CBefeHUMt O  KAMEHTaX, WX MnpeacrtaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX BAagenbuax W MNOATBEPXAEHWUIO LOCTOBEPHOCTU 3TUX
CBeAeHWUIn C UCMNoNb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MNn) HagnexawumMm obpa3oM 3aBepeHHbIX
Konui 1 (UAn) rocyaapCTBEHHbIX U UHbIX MHPOPMALIMOHHbBIX CUCTEM.

UHanBmuayanbHble YyCAOBUSA - uHAMBUAYasibHble ycnoBus KpeauTHoro poroeopa
NoO COOTBETCTBYHOLLEMY BMAY NOTPEOUTENBCKOro KpeawmTa, COCTaB/ieHHble B BuAe Tabnuubl, dopma
KOTOpOM ycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM #©  3aeMuwmkoM/3aeMLUNKOM
n Co3aeMLLINKOM MHANBMAYASBHO.

Kapta - 6aHkoBckas pacyeTHasa kapta KnueHTa, aMuTupoBaHHas bBaHKOM, 3NeKTpOHHoe
CpeACTBO MjaTexa A/ COBEepLUeHUs ee JepXxaTefneM onepaunn B npegenax CyMMbl AEeHEeXHbIX
CpeacTB, Haxoaawmxcs Ha ero cyete. KapTta sBnsetca cobcTBeHHOCTbO baHka M npenocTaBnsieTcs
B MONb30BaHuMe fAepXaTenk Ha YCIoBUsSIX, onpegeneHHbiX [lpaBunamm  npenocTaBfieHus
7] MCNos1b30BaHUS 6aHKOBCKUMX pacyeTHbIX KapTt POCCUNCKOrro HALMNOHAJTIBHOTI O

200 MynkT pobasneH Mpukasom N2 412 ot 14.05.2020.
20! MynkT pobasneH Mpukasom N2 412 ot 14.05.2020.
202 MyykT pobasneH Mpukasom N2 412 ot 14.05.2020.
203 MywnkT pobasneH Mpukasom N2 398 oT 24.05.2019.
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KOMMEPYECKOIO BAHKA (nybnuuyHoe akumoHepHoe ob6uwectBo) (lMpunoxeHne 4 k [paBunam
KOMMIEKCHOro o6cnyxuBaHus).

KnueHT - peecnocobHoe dusmyeckoe numuo (pe3naeHT WM Hepe3unaeHT B COOTBETCTBUM
C 3aKkoHogaTenbcTBoM Poccuickon ®depepaunmn), pgocturwee 18 netr m 3aknwoumelwiee ¢ baHkom
JoroBop KOMNeKCHOro o6cny>xnBaHus.

KnueHTckana ceccusi — BblaeneHHas 4yacTtb [porpaMMHOro komnnekca baHka, ssnsiowascs
KOpnopaTUBHOM MH(POPMALIMOHHOMN CUCTEMOMN.

Koa-nopreep>xaeHne — cny4daliHbin umMdpoBor n/munm 6yKBEHHbIN KOA, CreHepuMpOBaHHbIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMekcoM BaHka u oTnpaBfieHHbii KnneHTy Ha [OoBepeHHbIi HOoMep
MobunbHOro TenedoHa npu ycnewHon uaeHTudukaumm KnmeHTa YNOSHOMOYEHHbIM PaAbOTHMKOM
BaHka npwu cocTtasneHnn (Co3gaHnmM) U NOANMNCAHMN DNEKTPOHHbIX AOKYMEHTOB B KAMEHTCKON ceccuu.
Koa-noareepxxaeHne NCNOsb3yeTcsd OAHOKPATHO AN NOATBEPXAEHUS onepaumu.

KpeauTHbIA [OroBOop - [0r0BOP, 3aKJ/IIOUYEHHbIA B MUCbMEHHON ¢opMe Mexay BbaHkoM
n 3aeMwmkom/3aemwmkom wn Co3aeMWMKOM, B COOTBETCTBUM C KOTOpbIM baHk ob6s3yetcs
€IMHOBPEMEHHO MpeaoCTaBuUTb [EHEXHble CpeacTBa B pa3Mepe M Ha YCOBUAX, NMPeAyCMOTPEHHbIX
A0orosopoM, a 3aeMwmk o06sa3yeTca B YCTAHOBJIEHHbIE AOrOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHYI0 CYMMY W ynnaTuTb NPOLUEHTHLI Ha Hee.

KpeauTHbIn AOroBOp COCTOUT U3 06LWMX YyCNOBUN, YCTaHOBMEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsake, W WHAWBUAYasIbHbIX YC/IOBWW, COMMacoOBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
N 3aeMLWnKoM.

Kniou 3neKTpoOoHHOW noanMcuM - coyeTaHue YHukanbHoro uaeHtudwukatopa um Cpeacrtsa
noaTeepxaeHus (Koga-noaresepxaenusi, [MWH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 3/1eKTPOHHOro AOKyMeHToob6opoTa Ha yCnoBusaX
CornaweHnna o6 300. Knw4yoM 31eKTPOHHOM MOAMMCUM BO3MOXHO CO34aBaTb OAHY WM HECKOSbKO
371eKTPOHHbIX noanuceii. 2%°

Mo6unbHoe YCTPOMCTBO - MOGWUIbHbLIM TenedoH (cMapTdOH) WM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM MoOAb30BaHMM KrnuveHTa, wuMmelowee noakatoyeHne K MOO6UAbHOM CBA3M
M  MHPOPMALMOHHO-KOMMYHUKAUMOHHON ceTn «WHTepHeT», Ha KOTOpPOM YCTaHOBNEH HOMep
TenedoHa, 3asaBreHHbI KnneHToM B KayectBe [JoBepeHHOro HoMepa MobunbHoro TenedoHa, u
MCMosib3yeEMOE A1 HanpaBfieHMss Ha Hero ¢ HoMepa baHka SMS-coobuweHnn M creHepupoBaHHbIX
BaHkoM KogoB-noaTeBepXaeHun.

MepcoHanbHbIA naeHTUUKaumMoHHbIN HoMep (MUH-koAa) - MHANBUAYaNbHLIN LNMDPOBOIA
Ko4, npucBavBaeMblit Kaxaoh Kapte u wucnonb3yembiii KnveHToM - pepxaTtenem KapTbl npwu
coBeplleHnn onepaumnr ¢ ncnonb3osaHnem Kaptol. B pamkax HacToswero MNMopsaka seeaeHue MNH-
kKoga npusHaeTca [MpoCToM 27eKTpPOoHHOW nognucebtd KnmeHTa M aHanoroM CobCTBEHHOPYYHOM
noanucu KnueHTta npu coBepLueHUn onepauunin/3akitoyeHnm, n3MeHeHnm, pactopXeHum [Jorosopos o
npepoctaBneHnn 6aHKOBCKUX MNPOAYKTOB/3aKNOUEeHUN, W3MEHEHUU, pacTOpXXEHUU [OroBopoB,
noaTeepXaeHHblX KnneHToM - pepxkaTtenem KapTbl, NMOCpeAcCTBOM KOTOPOW BbIMOAHEH AOCTYyn K
NokKanbHbIM ycTpolicTBaM Banka?%®.

MnaHweTHbIX nNepcoHaNbHbii koMmnbloTep (Aanee - TMnaHweTHbii MK) —
MCMONb3yLWKUNCS B noapasgeneHmsax baHka komnboTep (MM yCTPOWCTBO), 060pyAOBaHHbLIN
CEHCOPHbIM 3KpPaHOM, MO3BONAKLWMIA paboTaTb Kak C WUCNOMb30BaHWEM, Tak U 6e3 MCnosb30BaHMS
KnasuaTtypbl W  MbllUKM, MNOCPEACTBOM KOTOPOro ocyuwecrtensaetrca obcnyxusaHne KnuveHTa
B KnneHTCcKoM ceccun, B TOM uucre AyTeHTUdUKaUuUs 1 NOATBEPXAEHME pacrnopsiXXeHui/3asaBneHunin
KnueHTta B opMe DNeKTPOHHbIX AOKYMEHTOB C ncnosb3oBaHneM CpeacTts noarsepxaeHnsa KnvenTta.

MoanuHHOCTL D[] — O3HayaeT, YTO AaHHbIA AOKYMEHT co3gaH B [lporpaMMHOM KOMMJeKce
BbaHka 6e3 oTCTynAeHNa OT NPUHATOM TEXHONOMMN.

Mpoctas snekTpoHHas noanucb (panee - TMpocraa 3IM) - 37eKTpOHHas MNOANMUCH,
KOoTOpas MOCpeACTBOM MCMONIb30BaHMSA KOAOB, Maposieln UM WHbIX CPEeACTB MNoATBepxaaeT dakT
dbopMMpOBaHMA INEKTPOHHOM noanmcn KineHToMm n sBnsieTcs aHasorom cobCTBEHHOPYYHOM NoAnucK
KnueHTa.

Moppa3neneHmne baHka - CTpyKTypHOe noapasaeneHne baHka, ocylwecTBasowee oT UMEeHU
baHka 6aHKOBCKMe onepauunu, nNpefycMOTpeHHble nuueHsuen LleHTpanbHoro 6aHka Poccuiickoh
denepauunn v MNonoxxeHmnem o rnoapasgeneHnu.

CpeaActBo noaTBepXXAEHUSA - D3/1eKTPOHHOE WM WHOEe CpeAcTBO, WCnosb3yemMoe Ans
AyTeHTudunKaumm, noaTeepxaeHms (NoANMCaHUS) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax Cornawenms o6 340. CpeacTBOM MOATBEPXAEHUS
asnsaoTca: Kog-noareepxaeHune, NNH-koa Kaptbl KnneHTa.

205 MyHKT n3meHeH Mpukaszom N2 1153 ot 12.12.2019
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MporpaMMHbIA KOMMIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
ncnonHsaemMbiXx Moaynen (nporpamm), npoueayp u o06bekToB, obecneymBaloWMX OCYLLECTBEHME
6aHKoBCKOro 06cnyXxmBaHms KNMEHTOB — PU3NYECKUX NNL.

YNoNHOMOUYEHHbI paboTtHMk BaHka - paboTHuk bBaHka, ocyllecTBAAOWMNIA
B3ammogpencteme ¢ KnmeHTOM B pamKkax Hactoswero lMopsaka npu OCyWecTBAEHUUM DAEeKTPOHHOro
AoKyMeHToob6opoTa Ha ycnosusx Cornawenunsa o6 340.

YHuKanbHblii naeHTudukaTop KnneHta - annapaTHO-TEXHUYECKMA O6BEKT B COUYETaAHUMU
C YHMKaNbHbIMW BeNMYMHAMM, OAHO3HAUYHO CBSA3AHHbLIA CO cBeaeHuaMM KnueHTa (OAHO3HaA4YHas
npmBaska YHuMKanbHOro maeHtudumkatopa KnmeHTa K nepcoHasbHbiM (B TOM 4uMCie MNacrnopTHbIM)
OaHHbIM  KnueHTa, yAoCTOBEpslWMM JNMYHOCTL KrnuneHTta), onpegenstowun paHHble KnueHTa
B MporpaMMHOM KoMMiekce baHka.

LlenocTtHocTtb B[] - 03HayaeT, 4TO MOCAEe ero COo3A4aHus M NOATBEPXAEHUS DSIEKTPOHHOM
NOANUCHIO B COAEPXaHNE HE BHOCUIOCb HUKAKUX U3MEHEHWUIA.

YaT - nporpamMmHoe obecneyeHune, obecneumBatowlee B pexmme peanbHOro BpeMeHm obmeH
coobuieHnsaMn B MOBMABLHOM NpUAoKeEHNM K CUCTEME AMCTaHLIMOHHOMO AoCcTyna «MHTepHeT-6aHKk»>"7,

ONeKTpPOHHbIN AOKYMeHT (3[1) - [OOKYMEHT B 3MEKTPOHHON ¢opMe, onpeaensiemMbli
B cooTBeTcTBUM C @epepanbHbiM 3akoHOM oT 27.07.2006 N? 149-03 «06 wuHdbopMauuu,
MHMOOPMALIMOHHBIX TEXHONIOMUAX M O 3almnTe nHbopMaunm», NOANUCAHHbIN DNEeKTPOHHOM MOAMUCHIO
B cooTBeTcTBMM C PeagepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 31eKTpOHHOM noanucu»
N MMeKLWMNI paBHY HPUANYECKYIO CUAY C AOKYMEHTaMn Ha 6yMaxKHblX HOCUTeNsax, NoANMCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnneHTta. LlenocTHOCTb, MOANMHHOCTE U KOHbUMAEHUMANbHOCTb 3/
obecneunBaeTcsa cpeacTBaMM DIEKTPOHHOM NOAMUCK, 3alMTON OT HECAHKLMOHMPOBAHHOIO AOCTyna
n cobnogeHnem ycnosuii Npasun KoMmniaekcHoro obcnyxxnsanmsa u Cornawenmnsa o6 340.

DNIeKTPOHHbIN AOKYMEHTO060pOT - D3/eKTPOHHOE B3auMoAaelhcTBme Mexay baHkom
n KnmeHtoMm B npouecce ero obcnyxmeaHma BbaHkoM. BeaeHwe 371eKTPOHHOrO AOKyMeHToo6opoTa
B pamkax CornaweHus o6 340 gonyctnMmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
BaHka.

DneKTpoHHaA noanucb - MHMOpMauMss B 3SNEKTPOHHON dopMe, KoTopass npucoeguHeHa
K Apyron nHdopMaumn B 3neKTpoHHON ¢dopMe (noanucbiBaeMon mHdboOpMaumm) mam MHbIM obpasom
CBsi3aHa C Takol nHdopMaumern n KoTopas MCNosb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLLero
nHdopMaLnto. DNEKTPOHHAs NoANMMCb OAHO3HAYHO yBSA3biBaeT B OAHO Lie/i0e coaepXXaHue AOKYMEeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHLIBAKOWEro DNEKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMmeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noanucu.

2. NMPEAMET COMNALUEHNA OB 540

Hactoswmm CTOpOHbI NPULLIN K COrTAlleHNI0 O CleayoLemM.

2.1. Hactosdwmm KnuneHT gaet baHky B nuue ero YnosIHOMOYeHHbIX paboOTHUKOB NOpYyYeHME Ha
ocywectsieHne oOT WUMeHM KnumeHta npum  ero o6CayxumBaHMM B paMKax DNEKTPOHHOro
AOOKyMeHToob6opoTa Ha ycnosusax Cornawenus o6 240 agencrteBuin B NporpaMMHOM KoMmnnekce baHka,
CBSI3aHHbIX C OTKpbITUEM/3aKpbiTueM KNMeHTCKOM ceccmun, BBeAeHMeM no Bbibopy KnneHta u co cnos
KnneHTta nnm Ha OCHOBaHMKM NUCbMEHHOM MHdopMaunm, nonyyeHHon ot KnneHta B Yate, napameTpoB
onepaunn/6aHKOBCKUX MPOAYKTOB M3 4yucna npeanaraemblx baHkoMm, cocTtaBneHuem (co3gaHuem)
3asBneHnn wn PacnopsiXeHuii, npeaycMOTpeHHbIX pasgenoM 4 Hactoswero [Mopsaka 240,
nognucaHneMm WNHomempyanbHbIX YCNOBWUN, SIBASIOLWLErocs OCHOBaHMEM pAns coBeplieHuns KaneHTom
onepauun/3akloyYeHnsi, MU3MeHeHus, pacTopXxeHus [oroBopoB O npeaocTtaBneHnn 6aHKOBCKUX
NPOAYKTOB B COOTBETCTBMM C ycrnoBuaMm [paBua KOMMIEKCHOro o6cnyXmnBaHus/3akntoueHus,
N3MEHeHUs, pacTtop>XeHns KpeguTHbIX AOFOBOPOB, B BUAE DNEKTPOHHbLIX LOKYMEHTOB, aBTOPCTBO B
OTHOLUEHWUM KOTOPbIX NoaTBepxaaeTcs Mpoctoit 3N Knnenta?®®,

HacTosilee nopydeHne AencTBYeT B TeYeHWEe BCEro Cpoka AeNCcTBUS [loroBopa KOMMAEKCHOro
obcnyxneaHua/KpeantHoro goroeopa.

2.2. O6bMeH JoKyMeHTaMu MpU OCYLLECTBAEHUU DIeKTPOHHOro AOKYyMeHToo6opoTa B pamMkax
CornaweHnmna o6 300 ocywectsnserca CropoHamn 6e3 odopMneHumss AOKYMEHTOB Ha 6yMakHOM
HOocuTene.

2.3. CTOpOHbI AOrOBOPUIUCL O TOM, YTO:

- MHdopMauusa B 3EKTPOHHOM BuAe, noanucaHHas [Mpoctoin 3N KnueHTa, npusHaeTcs
DNeKTPOHHbIM  AOKYMEHTOM, paBHO3HA4YHbIM AOKYMEHTY Ha O6yMaXHOM HocuTene,
noannucaHHoMy cob6CTBEHHOPYYHON nognuceto KnneHTa;

- wunHdopMaumsa B IMEKTPOHHOM BuAe, nognucaHHas [pocton 3N YNOJIHOMOYEHHOro

207 TepmuH pobasneH Mpukasom N2 52 ot 15.02.2021
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paboTHMka baHka, Npu3HaeTcss DNeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxxHOM HocuTene, noAnMMCaHHOMY COBCTBEHHOPYYHOM MNOAMUCHLID YMOMHOMOYEHHOro
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, 4To [poctas 3l aBnseTca A[OCTaTOYHOM ANS MNOATBEPXAEHMUS
aBTtopctBa KnmneHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOWEHUM MOAMNUCAHHBIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI Mpu3HatT, 4To cpeactBamm [pocton DI KnuneHTa SBNAKOTCA YHUKaNbHbIN
naeHtTudumkaTop B CouveTaHMn C Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT TMpPUMEHSeMOro npuM CO34aHMM U NOAMUCAHUW  DNEKTPOHHOro AOKYMEHTa YHMKANIbHOro
naeHtndumkatopa KnueHta). TpeboBaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCMNOJb3YEMbIM AN
co3gaHnMsa W noaTBepxAaeHusa (NoanucaHus) DNeKTPOHHbIX [AOKYMEHTOB, Heobxoaumble A1
COBepLUEeHNsa onepaunii/3akiodeHns, U3MEHeHUs Wn pacTopXxeHus [oroBopoB O MNpefoCTaBfieHuu
6aHKOBCKMX NpoAaykToB/KpeanTHbIX AOroBOPOB, yCTaHOBNEeHbl BaHKOM M onpeaesieHbl B HACTOSLWEM
Mopsaake.

2.6. CTOpOHBI npu3HatoT, yTo DNEKTPOHHblE OOKYMEHTHI, nognucaHHble
KnneHtoM/YnNonHoMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHumeMm [lpoctoirn 3M B pamkax
DNEeKTPOHHOro AoKyMeHToo60poTa Ha ycnoBusix Cornawenns o6 300:

- yaosneTtBopsAlT TpeboBaHMAM caenkuM B NPOCTOM  MNUCbMEHHOW ¢opMe W BReKyT
opnanyeckne nocnencTeusi, aHasormyHble MOCAeACTBMSAM, TMOPOXAAEMbIM CAESIKaMy,
3aK/IOYEHHbIMM NYyTEM NOAMNUCAHUS AOKYMEHTOB Ha 6yMaKHOM HocuTene;

- paBHO3HA4HbI, B TOM 4UCNE MMET pPaBHYK HPUANYECKYID W [AOKasaTenbHyl Ccuny
@HaNOrM4yHbiM MO COAEpPXaHUIo W CMbICY AOKYMeHTaM Ha 6yMaxHoM HocuTene,
COCTaBJIEHHbIM
B COOTBETCTBUM C TpeboBaHMAMKU, MNpeabsBAseMbIMM K AOKYMeHTaM Takoro poga u
noannucaHHbiM cobcTBEHHOpPYYHOM noanucbld KnmneHta/YnonHOMo4YeHHOro paboTHuKa
baHka, 1 ABASAKOTCS OCHOBaHWEM A8 npoBeneHuns baHKOM onepaunin u/mamn 3akaryeHus
COOTBETCTBYIOLWMX AOFOBOPOB N COBEPLUEHNSA MHbIX AENACTBUMA MO pacnopsixkeHuto KnmenTa,
NOpPOXAaltT aHanormyHble M npasa n ob6sa3aHHoCTM CTOpPOH No [JOoroBopy KOMMJIEKCHOro
obcnyxneaHusa, [orosopaM O npeaocTaBieHMM 6aHKOBCKMX MNPOAYKTOB W KpeauTHbIM
A0roBopam M He MOryT 6biITb OCMNOpPEHbl TO/IbKO HA TOM OCHOBaHMW, YTO 3TWU AENCTBUSA He
NOATBEPXAAKTCA AOKYMEHTaMM, COCTaB/IeHHbIMM Ha ByMaxXHOM HocuTene;

- MoryT 6bITb npeacTaB/ieHbl B KayecTBe [oKa3aTeNbCTB, PaBHOCUIIbHbLIX MUCbMEHHbIM
JoKasaTenbCTBamM B Nopsake, nMpeaycMOTPEeHHOM 3aKoHoAaTeNbCTBOM  Poccuiickon
®epepauumn, Npyv 3TOM AONYCTUMOCTb TakMxX AOKasaTeNbCTB HE MOXET OTpuMuaTbCs TONbKO
Ha TOM OCHOBaHWM, 4YTO OHW NpefoCTaB/ieHbl B BMAE IDNEKTPOHHbIX AOKYMEHTOB WU
pacrneyaTtoKk UX KOMui.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (CocTaBneHHble) B KIIMEHTCKOW CceCCUn DNEKTPOHHbIE
OOKYMEHTblI CYMTAOTCA CO34aHHbIMKM  KnnMeHToM M He MoryT O6biTb MNpU3HaHbl He WMEeLWnMn
IOPUANYECKON CU/bl TOSIbKO Ha OCHOBaHWMM TOro, 4YTO TaKoOW DNeKTPOHHbIN [AOKYMEHT Co34aH
KnueHTOM He cobCTBEHHOPYYHO, @ NpU COAENCTBMM YNOAHOMOYEHHOro paboTHuka BaHka OT MMeHu
n no nopydeHuto KnuneHTa.

2.8. CTOpOHbI MPU3HAT, YTO MNpPM OCYLWECTBAEHUMN IDIeKTPOHHOro AOKyMeHToobopoTa
B pamkax CornaweHus o6 300 IDneKTPpOHHbIN LOKYMEHT cuUuTaeTcs MOoAJIMHHbIM, eciu OH 6bin
odbopmneH n noanucaH 3l KnueHTa B nopsake, yCTaHOBNeHHOM pasgenoMm 3 lNopsaka 340, nocne
yero npoBepeH W TNPUHAT K UCMOSHEeHMIO bBbaHkoM/npoBepeH, nNpUHAT wW  noanucaH 2ll
YnonHoMoyeHHoro paboTtHmnka baHka.

2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnueHTckon ceccun B MNMporpaMmHoM komnekce baHka obecneuynBaeTcs, B TOM YMUC/e, BbIMOSHEHME
cnepyowmnx TpeboBaHuin:

1) DnekTpoHHass noanMuCb, MpuMeHsieMas B COOTBETCTBMM C Hactoawmm [opsakom 310,
COAEPXUTCHA B CAMOM DIEKTPOHHOM AOKYMEHTE;

2) co3maHMe W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCYyLWeCTBASETCH
C ncnonb3oBaHmeM lporpamMMHoro komnnekca baHka v B CcO34aHHOM M nepefaHHOM DJIeKTPOHHOM
OOKYMEeHTe COAEepXWUTCA WHMOpMauus, yKasbiBalowas Ha AvuUo, OT MMeHu KoToporo 6bin co3aaH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MPU3HAIOT, YTO WMCNONb3yeMoe B paMKax DNeKTPOHHOro AOKyMeHToobopoTa
B KnueHTckol ceccum nporpamMmHoe obopyaoBaHue U CpeacTtsa, uMmerowmecs B baHke, AOCTaTOYHbI
ans obecrneveHns HagexHon paboTbl NMpu npueMe, nepepadve, obpaboTke M xpaHeHUn MHGOpMaLmu,
a Takxe ana 3awuTtbl MHPoOpMauummn, obecrneumBarowen pasrpaHuyeHne p[ocrtyna, wundposaHue,
KOHTPONb LENOCTHOCTM, W crnocobbl NoATBEPXAEHUS oOnepaunii  AOCTAaTOYHbI  ANA  3aWuThl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEeHUW, MOoATBEPXAEHUS MNOASMHHOCTMU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TakXe AN paspeleHns KOHOANKTHbIX CUTyauun no HUM.
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2.11. CTOpOHbI TMpPU3HAKT, 4UYTO DNEKTPOHHbIN [OKYMEHT MOXET WMETb HeorpaHWYeHHoe
KOJIMYECTBO 3K3EMMIAPOB, B TOM UYMC/IE BbIMOJIHEHHbIX HA MALUMHOYMUTAEMbIX HOCUTENAX Pa3/INYHOIO
TMna. [ns co3gaHus OOMNOJIHUTENIbHOMO 3K3eMMsipa CyLecTBYHLWEro 3SJIeKTPOHHOro [AOKYMEHTa
OCYLLECTB/ISETCS BOCMPOU3BOACTBO COAEPXAHUSA JOKYMEHTA BMECTe C DNEKTPOHHOM noAnucblo. Bce
3K3eMMIsipbl DNEKTPOHHOro AOKYMEHTa SABNAITCA MNOASMHHUKAMMN JaHHOM0 DNEeKTPOHHOro AOKYMEHTa.
MOANMHHUK DNEKTPOHHOro AOKYMEHTa CUMTAETCS He CYLUECTBYIOLWMM B Cly4dasiX, eC/ini HU Yy KOro u3
CTOpPOH He CYLIEeCTBYET HU OJIHOIO 3K3EMMAAPA AAHHOIro DIEKTPOHHOIro AOKYMEHTA MU BOCCTaHOBJIEHUNE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI MpPU3HAIOT, 4YTO MeyaTHas KOoMua DNEKTPOHHOro JIOKyMeHTa Ha 6yMa)XkHOM
HOCUTENE HE MOXET pPAaCLEHUBATHLCA KaK 3K3eMMNAp DNEKTPOHHOIO AOKYMEHTA, @ COOTBETCTBEHHO —
KakK NnoasMHHMK. ®opMa neyvyaTHON KONnK DNEeKTPOHHOIo AOKYMEHTa yCcTaHaBIMBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOITOBOPOB

3.1. Kpyr vy4yactHukoB K/MEHTCKOM cecCum Mpu  OCYLLECTBIEHMN  DAEKTPOHHOro
AOKyMeHToo6opoTa Mexay baHkom u KnueHToM € mcnonb3oBaHmeM [lpoctonr 3l coctaBnsawT baHk
M KNmMeHT Ha ocHoBaHUK 3aknto4veHHoro ¢ baHkom Cornawenunsa o6 340.

3.2. KnueHT BrnpaBe no cBoeMy Bbibopy coBepwuTb A6y onepaunto/BOCNONb30BaTbLCA
MobbiM  6@aHKOBCKMM  MNPOAYKTOM/3akNtoumnTb noboi  AOoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTOopon/npenoctasneHns baHKOM KOTOpoOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npeaycMoTpeHo [loroBOopoM KOMMAEKCHOro obcnyxuBaHus/KpeantHeiM  gorosopomM/[oroBopom
Sckpoy (AYAC) n HacToawwmm Mopaakom 340.%%°

3.3. MNpu coBepweHnn onepaunm mn/man 3akatoveHnn, N3MeHeHnn, pacTopxeHun [orosopa o

npenocraBneHMn 6aHKOBCKOro I'IpO,D,YKTa/erﬂVITHOFO poroeopa/forosopa 3Ockpoy (AYAC) B
MNopnpaspneneHnn baHka B paMmkax [loroBopa  KOMMiekcHoro  obcnyxusaHusa/KpeauTHoro
porosopa/forosopa 3ckpoy (AYAC) n Cornawenna o6 340 KnneHTOM npefoctaBnisieTcs AOKYMEHT,
yOOCTOBEPSIOWNIA NIMYHOCTb, YCTAaHOBNEHHbI 3aKoHOAAaTeNnbCTBOM Poccuiickon depepaumun, a Takxke
WHble [OOKYMEHTbl, nepeyeHb KOTOpbIX onpeaenserca BbaHKoM B cooTBeTCTBUM C TpeboBaHuAMU
3aKkoHoaaTenbcTBa Poccuiickon ®denepaunm, HOpMaTUBHbIMKM akTamu baHka Poccum u ycrnosusMm
npeaocTaBneHns 6aHKoOBCKOro npoaykrtaio,

3.4. YHUWKanbHbIMM  unaeHTUdUKaTOpamMn  KaneHTa  KakK  yyacTHMKA  DNEKTPOHHOro
AoKyMeHToob6opoTa ¢ baHkoM B KnmneHTckonm ceccum gapnawTcsa Kapta wn/wnu [JOBEpEeHHbI HoMep
MobunbHoro tenedoHa KnmeHra.

3.5. CocraBneHune (cos3gaHue) wun noanucaHne KrnMeHTOM DNEeKTPOHHbIX [AOKYMEHTOB
B KAMEHTCKOM ceccum OCcyLecTBNAETCS WMCKAKYUTENbHO C Mcnosib3oBaHneM obopyaosaHus baHka
M Npn CoaencTBUM YNONHOMOYEHHOro paboTHuMka baHka nyTeM unaeHTUdukaumm KnumeHta no ero
YHUKaneHbIM  naeHTudmkatopaMm, C gononHuTenbHon AyTeHTudukaumen depes Cpeacrtsa
noATBEPXAEHUS, @ UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoMcTBax baHka B ciydae, ecnu YHWKasnbHbIM

naeHTudMKaTopoM nNpu maeHtTndukaumm Knuenta B KnmeHTckonm ceccumn BblibpaHa KapTa
KnuneHTta;

- Kopa-noaTeepxaeHus, CreHepMpoBaHHOINO M HamnpasaeHHOro baHkoOM Ha [loBepeHHbIR
HOMep MobunbHOro TenedoHa KnueHTa B cnydae, ecivm YHUKANbHbIM MAEHTUMUKATOPOM
npu wuaeHtTudukaumm KnueHta B KnuneHTckon ceccuu Bbi6paH [OBEpeHHbLIi HOMep
MobunbHoro tenedoHa KnuvenTta.

3.6. YNonHoMo4yeHHbI paboTHMK bBaHka B paMKax DNeKTPOHHOro JAokyMeHToobopoTa

Ha ycnosusax Cornawenus o6 300 ocyllecTBNSET creaywmne aenctens B KNMeHTCKOW ceccum OT
UMEHW 1 Mo nopy4veHuio KnmnenTta:

3.6.1. oTKpbITUe/3aKkpbiTne KnneHTcKon ceccuu;

3.6.2. 3anosiHEHNE 3NEeKTPOHHbIX ¢GopMynsapoB, paspaboTaHHbiX BaHKOM AN KOPPEKTHOro
BHeCeHus no BbIGOpy M co cnoB KnneHTa napamMeTpoB onepaunit u/mnm 6aHKOBCKUX MPOAYKTOB M3
yucna npepnaraemblx baHkoM B pamkax [orosBopa KoMMnekcHoro obcnyxuBaHus/KpeantHoro
porosopa/forosopa 2ckpoy (AYAC), ¢ uenbio coctaBneHusa (cos3gaHmsa) OT UMEHM M MO MOPYYEHULO
KnueHTa DNeKTPOHHbIX JOKYMEHTOB, MPeAyCMOTPEHHbIX pa3aenoM 4 Hactosuwlero Mopsaaka; >t

3.6.3. 3anonHeHne u npepoctaBneHne KineHTy Ha O3HaAKOMJIeHWEe U  corflacoBaHue
NHaMBMAYyanbHbIX YCNOBUIA

3.7. [ocne 3anosiHeHUs YNONHOMOYEHHbIM paboTHMKOM baHka B KineHTCKoOM ceccum
3M1eKTPOHHbIX (POPMYNApPOB AOKYMEHTOB, NpeAyCMOTPEHHbIX pa3aenom 4 HacToswero MNopaaka 340 B
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COOTBETCTBUM C npoueaypon YCTaHOBJ/IEHHOM nyHKToM 3.6 Hactoswero [lopsaka 2400, wu
dopMupoBaHua [porpaMMHbIM  KOMMIEKCOM bBaHka DNeKTpOHHOro AOKYMEeHTa, CcoAepXallero
napameTpbl onepaunun/baHkoBckoro npoaykTta/KpeantHoro pgorosopa/forosopa Sckpoy (AYAC) wm
ABNAOLWErocs OCHOBaHMEM AN MpoBeAeHUs onepaumun/3akiioveHns, WM3MEeHeHUs, pacTopXeHus
JoroBopa o npepocraBneHMn 6aHKOBCKOro npoaykTta/KpeautHoro porosopa/[orosopa  2DcCKpoy
(4yac), YynonHoMmo4deHHbin paboTHUMK baHka B obsizaTenbHOM nopsigke npeaocraBnsieT ero KnveHTy
A9 03HaKOMMIeHMs nyTeM: 2

- N3N0XEeHns OCHOBHbIX (CcywecTBeHHbIX) yCnoBum npoBOAMMON
onepauun/npenocrasnsgemMoro 6aHKOBCKOro npoAaykTta/noanucbiBaeMbix WHAMBUAYanbHbIX
ycnosuii B SMS-cooblleHnn, HanpasieHHOM baHkOM Ha [OBepeHHbIi HOMep MOBUIBHOIO
TenedoHa KnueHTa;

-  U3N0XeHUsa WHdopMaunn/NHanBnayanbHbiX YCNOBUI, BK/OYAEMbIX B DJIEKTPOHHbIN
OOKYMeHT Ha 3awmuweHHoM WEB (MHTepHeT) pecypce, AOCTYN B KOTOpbIN obecneymBaeTcs
Cccblikon B SMS-coobuieHnun, HanpaBneHHoOM baHkOM Ha [loBepeHHbIi HoMep MO6UbHOro
TenedoHa KnueHTa;

- M3N0XeHMsa WHdopMaunn/MIHamBuayanbHbiX YCA0BUNA, BKAKOYAEMbIX B DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 0653aH BHUMATENbHO O3HAaKOMUTbLCA C MNapaMeTpaMum onepaumun/6aHKOBCKOro
npoaykTa/VIHaMBMayanbHbIMKU YCIOBUSMW W, MNpPU YCNOBUM MX COOTBETCTBMA Bbibopy KnueHTa u
cornacmsi KnveHTa c MpoBOAMMOI onepauwveir’3akiouaeMbiM KpeanTHbIM [40roBOpoM, nepentn K
noaTeepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIA AOKYMEeHT noaTeepxaaetca (noanucbiBaetcsi) KAMEHTOM WCKAKYUTENbHO C
ncnonb3osaHneM [llpocton 31, dopMupyemon C npuMeHeHneMm Krroua 3/eKTPpOHHOW noanucw,
npeacrasnawowero cobon codetaHme YHukanbHoro maeHtudukatopa m Cpeacrsa MoOATBEPXAEHMS,
HEeCKOJIbkMMu cnocobamm (no Bbibopy KnveHTa), a UMEHHO:

- no oTHoweHuto kK Kapte KnuneHta CpeacrsoM noateepxaeHus gasnsetca [UH-koa.
®dopmuposaHume lMpocton DM KnmeHTa oCyLlecTBAsSeTCS NOCPeACTBOM CUUTbiBaHMSA KapTbl
JIOKaNbHbIM YCTPOWCTBOM (3N1E€KTPOHHbIM TepMMHanoMm) baHka n BBoga Ha HeM [MUH-kopa
KapTbl;

- NOo OTHoweHuw K [loBepeHHOMY HoOMepy MobunbHoro TtenedoHa KnmneHta CpeacrtsoMm
noateepxaeHus asngetca Kog-noarsep)kaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbI
HoMep MobunbHoro TenedoHa KnueHta. @dopMmuposaHme [lpocton 21  KnueHTa
OCYLLEeCTBNASIETCSA: NOCpeAacTBOM BBoAa Kopa-noAaTBepXAeHMs B COOTBETCTBYHOWEM MEHHo
npuv nepexoae no ccbike Ha 3awueHHbln WEB (MIHTepHeT) pecypc; Npu UCMONb30BaHUN
MnanwetHoro MK, ¢dopmupoBaHue lpocTtor 3 KnuneHTa OCylWwecTBASETCaS MOCpeACTBOM
BBOoAa KnMeHTOM B COOTBETCTBYHLIEM MEHIO B O0TOOpa)kaeMon Ha HEM Bu3yasbHOW dopMme
34 Kopa-noaTBepXAeHUS, KOTOpbI Hanpasnsetca KnaneHTy Ha [loBepeHHbIt HoMep
TenedoHa.

Cpok penictBna  Koaga-noaTBepXAeHMS  OrpaHu4yeH, YCTaHaB/AMBAEeTCS  BHYTPEHHWMMU
HOPMaTUBHbIMKM AOKyMeHTamMu baHka. KnueHT BnpaBe oOTKasaTbCAa OT NOAMUCAHUSA DAEKTPOHHOro
OOKyMeHTa B Jwboir MomeHT po BBoaa [MMH-kopga Kaptel wnn  Koga-noatBepxaeHus B
cooTBeTcTBYOWEee MeHw. [locne BBoga [IMH-kopa Kaptel wnm  Kopa-noaTBepXAEHUSA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplieHHOM KnmeHToM un noanmcaHHon lMpocTton
30N KnuneHTa.

3.9. MNpoBepka In1eKTPOHHOW NOAMUCK OCYLLECTBNAETCSA NyTeM npoBepkn Krtoya 31eKTPOHHOM
noanucu, npeacrasnswowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HAauYeHWe YHWUKasbHOro
naeHtndumkatopa (NpM  yCNoOBUM  Hann4uMs  MNPUHATBIX TOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uWAeHTUdMKATOpa MNOANEXUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOe MNpW CO34aHuUM DNEKTPOHHOM noanmcym 3HadeHne Cpeactsa
NOATBEPXAEHMSl, COOTBETCTBYOWEro BblbpaHHOMY KnMeHTOM  YHUKanbHOMY  uAeHTUduKaTopy,
npeobpa3zoBaHHOMY NPOrpaMMHbIM COCO6OM C NpUMEHEeHUeM KpunTo-wudpoBaHUS B COOTBETCTBUM C
yTBEpPXAEHHbIMN B baHke npaBuiaMmn MHpopMaunoHHON 6e30nacHOCTM.

3.9.1. B cnyyae Bbibopa KnmneHToM B kadectBe Kntoda anekTpoHHOW noanucm [JoBepeHHOoro
HOMepa MobunbHoro TenedoHa B coyetaHnm ¢ KogoMm-noarBepXxaeHmeM:

- TMpOM3BOAWUTCHA MpoBepKa AaHHbIX O (opMuMpoBaHMM M oTnpaBke Kopa-noatBepXaeHus

onpegeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHoro TenedoHa;

- TpoM3BOAWTCHA  MpoBepka JAaHHbIX O BBoAe  3HadeHusa  Kopa-noarsepXAaeHus
B COOTBETCTBYHLLEM MEHIO MpPWU MNepexoae No CChiike Ha 3awuweHHbin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKLIEM MeH B oTobpaxaemol BusyanbHon dopme 3 Ha
MnaHwetHoM K B npegenax cpoka gencrems Koga-noarsep>xaeHus;

- NpoM3BOAMTCS MNpOBEpKa COBMAAEHWUS 3HAYeHWI oOTnpaeBneHHoro Koaa-noaTBepXAeHus
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M BBegeHHoro KiuMeHTOM B COOTBETCTBYHOWEM MeH Mpu rnepexone Mo CCblIKe Ha
3awmueHHbin WEB (MHTEpHET) pecypc MnM B COOTBETCTBYIOLLLEM MEHIO B OTObOpa)kaeMoin
BU3yanbHou ¢opme 3 Ha MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHTOM B KauectBe Knwouya anekTpoHHoW noanucm KapTbl B
coyetaHuun c MNMNH-koaoM:

- TMpOM3BOAUTCHA MpoBepKa AaHHbIX O KapTe, C nomowbio KOTOpoh KnmeHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- TMpoM3BOAUTCS NpoBepKa [AaHHbIX O pe3ynbTaTtax nposepkn [MMH-koga, BBeAEHHOro
KnueHToM.

PesynbTaTbl npoBepkun dukcmpytoTcs (NPOTOKOAMPYHTCA) cpeactBamMu  [lporpamMMHOro
KoMmnnekca baHka (B BuAE 3MeKTPOHHbIX >XYPHasioB, 3/E€KTPOHHbLIX MPOTOKOAOB) M MOryT ObiTb
npeacrasfeHbl N0 TpeboBaHMIO Ha 6yMaXXHOM HOCUTENle UIW B 3JIEKTPOHHOM BMAE MPU paspeLleHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKU U3 31EKTPOHHbIX XYPHanoB/NpOTOKO1I0B
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe A0OKa3aTeNbCTB B N06bIX NpoueccyasnbHbiX 4ENCTBUSX.

3.10. Jlnuo, noanucaswlee DNEKTPOHHbIM AOKYMEHT, Onpeaensiercsa rno ero DNeKTPOHHOM
NOANMCK B 3aBUCUMOCTU OT BbibpaHHOro KnneHtom Kntoua anekTpoHHOM noanucu.

3.10.1. B cnyyae Bbibopa KnueHToM Kntouya a1eKTpOHHOM moanucu [JoBepeHHbIM HOMEPOM
MobunbHoro TenedoHa B coyetTaHmmn ¢ KogoM-noaTBepxaeHuns:

- nocpeactBoMm [lporpaMMHOro komnnekca baHka onpegensetrca ceaHc odopMaeHns

DNeKTPOHHbIX AOKYMEHTOB, MOAMMCAaHHbIX NEeKTPOHHON NOANUCHIO;

- nocpeacrtsoM [lporpamMHOro komnnekca baHka onpegensderca [loBepeHHbIM HoOMep
MobunbHoro TenedoHa KnueHTa, Ha KoTopbih 6bin HanpasneH Koa-noaresepxxaeHue, C
NOMoOLLblO KOTOpOro 6bi1 noanMcaH DNeKTPOHHbIM AOKYMEHT B onpefesieHHOM ceaHce
ocopMIeHns AOKYMEHTOB;

- Ha oOcHoBaHuu [loBepeHHOro Homepa MobuabHOro TenedoHa onpegensetca KnueHrT,
KOTOPOMY MpuHagnexuT [JoBepeHHblh HoMep MOBuMbHOro TesedoHa 1 KOTopbln nognucan
OAHHbIA DNEKTPOHHbIA AOKYMEHT.

3.10.2. B cnyuae Bblbopa KnueHTOM Kntouya a5eKTpoHHOW noanucu KapTel B co4yeTaHum

c NMNH-koaoM:

- nocpeactBoMm [lporpaMMHOro komnnekca baHka onpegensetrca ceaHc odopMaeHns
DNeKTPOHHbIX AOKYMEHTOB, MNOAMMCAHHbIX DAEKTPOHHOW NOAMUCHLD;

- rnocpeacTeoM [MporpaMMHOro komnnekca baHka onpenensetca Kapta KnveHTta, ¢ noMoLwbo
KOTOpoM 6bln noanucaH DfEeKTPOHHbLIA AOKYMEHT B ONpeAesieHHOM ceaHce odopMaeHus
OOKYMEHTOB;

- Ha ocHoBaHun KapTbl onpegendetca KnumeHT, KOTopoMmy npuHagnexut Kapta, ¢
NCrMoSIb30BaHMEM KOTOPOW 6bln1 mognNuCcaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT NpoBepku baHkoM lMpocton 3 KnueHTa noATBEpPXAAET ee
NOANIMHHOCTb. DIEKTPOHHbIA AOKYMEHT CuMTaeTcsa noanucaHHbiM [Mpoctoin 3I1, a copepxawascs
B HEM MHdOpMauusa BepHOM M oTobpaxawuwen HamepeHusa KnveHTa nocne Toro, Kak DfIeKTpOoHHas
noAnNucCb NpocTaB/ieHa B COOTBETCTBUMM C MeTo4aMu, YCTaHOBAEHHbIMM HacTtoawmm Mopsaakom 340,
N Hagnexawmm obpasoM BKIOUEHA HEMOCPEACTBEHHO B COCTAB DNEKTPOHHOIo AOKYMeHTa.

Mocne noagnuncaHmsa KnvMeHTOM COOTBETCTBYHOLWEro 31eKTPOHHOro 4OKyMeHTa 3asBneHue n/mnm
pacnopsixeHne KnmeHta mcnonHseTcd baHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBJSIEHHbIMWU ANS
MCNOSTHEHNA AOKYMEHTOB TaKoro poJa 3akoHoaaTenbCTBOM Poccuiickon ®depepaumun, [LoroBopom
KoMnaeKkcHoro obcnyxunsaHus n [ljorosopamum o npefnocrassieHnn 6aHKOBCKUX NpoayKToB/KpeauTHbIN
pgorosop wucnonHaetrca baHkoM n KnmeHTOM B COOTBETCTBUMM C 3aKoHOAATENbCTBOM Poccunckon
®depepaunn U KpeaAnUTHLIM 4OMOBOPOM.

3.12. B noaTeepXaeHune coBepLueHuns onepauunn/odpopmieHuns 6aHKOBCKOro
npoaykTa’3aknoueHns KpeanTHoro qorosopa baHKOM MOryT coBepluaTbCs creaylolmne AeicTBus:

- Ha MnaHweTtHoM [K oTobpaxaetca wnHdbOpMauus, B KOTOPOM YKa3biBalOTCS OCHOBHbIE
napaMmeTpbl  MpPOBeAEHHON  onepauun/npenocraBneHHoro  6aHKOBCKOro  NpoAaykTa,
noanucaHHble MHAMBMAYanbHblE YCNOBUSA, CoaepXallas co3gaHHble B KAMeHTCKOn ceccum
DNeKTPOHHble AOKYMEHTbl, noanucaHHbie [Mpocton 3N Knuenta wn [lpoctori 2
YnonHoMmo4yeHHoro pabotHuka baHka;

- Ha [loBepeHHbIt HOMep MobunbHoro TenedoHa KnneHta HanpasnseTcs SMS-coobuweHne, B
KOTOPOM YKa3blBalOTCsl OCHOBHble MapaMeTpbl MpoBeAeHHON ornepaunn/npenocTtaBieHHoro
6aHKoBCKOro npogykTa/nognmcaHHbix WHAMBMAYaANbHbIX YCNOBUA W/MAWM  CCblIJIKA Ha
3awmweHHbin WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KnMeHTCKON ceccuum
DNEeKTPOHHble AOKYMEeHTbl, nognucaHHble [pocton 3N KnmeHta wn [Mpocton 2
YnonHoMmo4yeHHoro pabotHuka baHka;

- Ha [OA3SIM KnueHTa HanpaBnseTcs Konus noanucaHHoro 3[], B KOTOpPOM YKa3biBakoTCs
OCHOBHblE  MapaMeTpbl NpOBEAEHHOW  onepauuu/npesocrtaBneHHOro  6aHKOBCKOro
npoaykTa/noanncaHHbiXx NHAMBUAYanbHbIX YCNOBUMI U/MNK CCbiIKa Ha 3awmweHHbin WEB
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(MHTepHeT) pecypc, coaepXawmuih co3gaHHble B K/MEHTCKOM Ceccunm DNEeKTPOHHblEe
OOKYMeHTbl, noanucaHHble [Mpocton 3N KnueHta M Mpocton 3 YNOAHOMOYEHHOro
paboTHuka baHka.

Bce 34 poctynHbl KnueHTy pans npocMotpa B Mo6WMAbHOM NpUOXeHMW B pasjene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl MpPU3HAKT B KayecTBe [AOCTAaTOYHOro JoKasaTenbCTBa, Mpu paspelueHumn
CNnopoB B cyae, nNpeabsiBieHue (pannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX DNEKTPOHHOM
noanucoto Knnenta/YnonHomodyeHHOro paboTtHuka baHka. CTOpOHbI Mpu3HAOT, 4To HOPMUPYEMBbI
BaHKOM 31eKTpOHHbIN  apxuB, QuKcupyrowmin  dakT co3gaHus DNEeKTPOHHOro  AOKYMEHTa,
noanucaHHoro [lMpoctoinn 3N KnneHta/YNonHOMo4YeHHOro paboTHMka baHka, pe3ynbTaTbl NMPOBEPKMU
Mpocton 21 KnneHTa, a Takxe mHble aencteBus baHka n KnneHta, BkAoyasa nepenayvy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpocTtorn 2I, <gBNseTcs Haa/exawuMm [oKasaTenbCTBoOM dakTa
noanucaHusa u nepegadn DfeKTPOHHOrO AOKYMEHTa, B TOM 4ucne NpurogHoiM ANns npenbsBieHus B
cyde npwv paspelleHnn cCnopos.

3.14. KnueHT wuMeeT npaBo MNoAyyYMTb B bBaHKe mne4dyaTHY KOMUWK MOAMUCAHHOIMO UM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaXxHOM HocuTene, Ha KoToponm oTobpaxkakTcs cBeaeHus o
noannucaHum SNeKTPOHHOro gokyMeHTa Mpoctoi I KnneHta. ®opMa nevyaTHOM KONUM DNEKTPOHHOIo
AOOKYMeHTa ycTaHasnnBaeTcsa baHKoM.

3.15. [lpun oTpuuaTtenbHOM pe3ynbTate npoBepkun baHkom [poctorn 3 KnueHta B
cooTBeTCcTBUM C M. 3.9 Hacrtoswero Mopsaka 200 obcnyxuBaHue KrnmeHTa OCYLLECTBASETCA C
¢dhopMMpoBaHNEM AOKYMEHTOB Ha ByMaxXHOM HocuTene.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHusa KnveHTa B paMKax DNEeKTPOHHOro
AoKyMeHToob6opoTa Ha ycnoeusax Cornawenuma o6 3400, obcnyxmneaHme KnuveHTa OCyLLeCcTBAAETCS B
obuweM nopsagke, ¢ dopMmMpoBaHMEM AOKYMEHTOB Ha 6yMaxHOM HOCUTENE.

3.17. MNMpwn odopmnennn Knmentom 31 B CuctemMe ANCTaHLUMOHHOIO 0b6cnyXxuBaHus «MIHTepHeT-
6aHK» K HeN NPUMEHSAOTCS NpaBu/a 3/1EKTPOHHOINO AOKYMeHTo0obopoTa, U3noXeHHble B MpunoxeHum
6 «YcnoBua o6cnyxumBaHuUS KANMEHTOB — dusmyeckmx nvy B CucrtemMe AMCTaHUMOHHOIO A0CTyna
«MHTepHeT-6aHK» K MpaBuaam KOMMAEKCHOro obcnyxusanma’ts,

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIo AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTPOHHOro nAokyMeHToobopoTa Ha ycnoBusasx Cornawenmss o6 340
KnueHTOM MOryT 6biTb co3aaHbl B (OpMe DNEeKTPOHHOro AOKyMeHTa W noanucaHel [Npocton 31
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cneayrwowme 3aaBneHns/o0KyMeHTbl/40roBOpbI:

. 3asBneHne Ha OTKpbiTne 6aHKOBCKOro cyeTa;

. 3aaBrieHne Ha OTKpbITUe 6aHKOBCKOrO BKIaaa;

. 3aaBneHune 06 OTKPbITUM BAHKOBCKON pacyeTHON KapThbl;

. 3aaBNeHne Ha NoAK/toUeHne K cucteMe «SMS-6aHKUHM»

. 3aaBsieHMe Ha NepnoanyecKkoe nepedncneHne AeHexHblX CpeacTs;

3asBneHne Ha 3akpbiTme 6GAHKOBCKOro cyeta B COOTBeTCTBMM C n. 5.2 Ycnosui
OTKPbITUSA coBeplleHnss onepaumi no 6aHKoBCKOMY cueTy dusmdeckoro nuua (Mpunoxenne 1
K MNpaBnnaM KOMMNNEKCHOro 06cnyxXunsaHus);

4.1.7. 3asBneHne Ha 3akpbiTue 6aHKOBCKOro BK/jaga B COOTBETCTBMM C M. 6.2 YcnoBui
OTKpbITUS U coBeplieHus onepaumii no 6aHKOBCKMM Bknagam A0 BocTtpebosaHus (MNpunoxeHue 2
K MpaBwuiam KoMMaeKCcHoro obcny>xxnsaHusa) m n. 6.3 YCNOBUIA OTKPbITUSA U COBEPLUEHUS onepaumi no
CpOYHbIM 6aHKoBCKMM BknagaMm (MpunoxeHue 3 k MNpaBuniam KOMMIEKCHOro 06cnyxumBaHus);

4.1.8. 3asBneHne 06 oTkaze OT MNOAK/OYEHUS K cucTeMe «SMS-6aHKUHI» B COOTBETCTBUU C
n. 2.2.4 Ycnosuii NpeaoctaBneHnsa ycayr no cucrteme «SMS-6aHkunHr» (MpunoxeHne 5 k lMpasunam
KOMMAEeKCHOro ob6cnyxuBaHus);

4.1.9. 3aaBneHne o 6/0KMpOBKE AOCTyMNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B CoOTBETCTBMM C M. 5.5 YcnoBuin ob6CcnyxXmBaHUA KIMEHTOB — (PU3NYECKUX NUL B CUCTEME
AuctaHumoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBunaMm  KOMMAEKCHOrO
obcnyxxmneaHusa);

4.1.10. 3agaBneHue o pa3bnoknpoBke p[OCTyNna B CUCTEMY JAUCTAaHUMOHHOrO A0CTyna
«NHTepHeT-6aHK» B COOTBETCTBUM C M. 5.6 YcnoBui ob6CnyxumBaHUsa KAMEHTOB — (U3NMYECKUX UL B
CucteMe aguctaHuumoHHoro gocrtyna «WHtepHeT-6aHk» (MpunoxeHne 6 Kk [lMpaBuaaMm KOMMIEKCHOrO
obcnyxneaHusa);

4.1.12. 3asBneHne Ha ynpasfeHue p[OCTYNoM B CUCTeMe [AUCTaHLUMOHHOro A0ocCTyna
«NHTepHeT-6aHKk» B COOTBETCTBMM N. 5.6 YcnoBuii o6CnyXnBaHUS KAMEHTOB — (DU3MUYECKMX vl B
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cuctemMe AMCTaHUMOHHOro poctyna «WHtepHeT-6aHk» (MpunoxeHne 6 K lMpaBunaMm KOMMIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn Oorosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBaHUS KIIMEHTOB — (PU3NYECKUX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (Mpunoxenmns 6 Kk [MpasBuiam
KOMMJIEKCHOr0 06CnyXXnBaHus);

4.1.14. 3asaBneHne Ha NoaKJOYEHME K CUCTEME ANCTAHLUMOHHOIo aocTtyna «NHTepHeT-6aHK» B

cooTBeTCTBMM C nN. 1.2 YcnoBuii o06CAyXMBaHUA KIAMEHTOB - GU3MYECKMX vy B CUCTEMe
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
o6cnyxmueaHus); >

4.1.15. 3agBneHune Ha nepumogmyeckoe nepeyvncrieHne [eHexHbIX cpeactB «[lpoueHT oT
NOCTYMN/IEHUNN>»;

4.1.16. 3aaBneHne Ha OTMEHY NepMoANYECKOro NEPEUYNCNEHNS AEHEXHbIX CpeacTB «[poueHT
OT NOCTYMNIEHNIN»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHme 6aHKkoBCKOM pacyeTHOM KapThbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asdBneHmMe Ha 3aKpbiTue 6HaAHKOBCKOro c4yeTta ANs COBEpWEHUSA ornepauun
C UCMNoNb30BaHNeM 6aHKOBCKOW pacuyeTHol kapThbl; 2>
4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHuS;
4.1.20. 3asBneHune Ha AOCPOYHOE MoraleHne kpeauTa;®
.21. AHKeTa-3a4aB/eHue;
. MHamBnayanbHbie ycnosus;
. JononHutenbHoe cornaweHve K KpeantHoMy A0OroBopy;
. 3a8BNeHMe Ha NepeyvncrieHne AeHEeXHbIX CPeACTB Mo KPpeauTHOMY AOroBopy;
. 3aaB/ieHMe Ha U3MeHeHne AaTbl aHHYMTETHOrO naaTexa no KpeauTHOMY AOroBOpY;
. 3asBNeHMe Ha npucoeamnHeHne K JoroBopy CTpaxoBaHus;
. 3asiBNIeHMe Ha OTKa3 O NpuUcoeanHeHun k [loroBopy cTpaxoBaHms;>t’
. 3asgBneHne 06 06HOBNEHNN CBEAEHUIN, NONYUYEHHbIX B pe3ysbTaTe naeHTudunkaumm;
. 3asiBNeHme — cornacuve 3aKOHHOr0 NMpeacTaBUTeNs HeCOBEpLUEHHONIETHEro KJneHTa B
Bo3pacTe oT 14 no 18 ner?'s;

4.1.30. 3asgBneHne Ha OTKpbITUe cueTa ackpoy (AYAC

4.1.31. 3agBneHne O BOCCTAHOBMEHUM [0OCTyna K Yy4yeTHOW 3anucnm B EamHOM cucteme
naeHTudukaummn n ayteHtudbdmkauymm (ECUA);

4.1.32. 3aaABneHMe 0O MOATBEPXAEHUM JIMUHOCTM rpaxaaHuHa B EAMHOM cucTeme
naeHTudmkaumm n ayteHtudmkaunm (ECHUA);

4.1.33. 3aaBneHuMe O perncrpaumm ydyeTHoun 3anmcm B EamHOM cucteme uaeHtudmkaumum u
ayTeHTUdukaummn (ECUA)*;

4.1.34. 3agBneHne o HazHa4YeHUn MHoroyHKUNMOHaNbHOM KapTbl xutensa Pecnybnukn KpbiM 1
perncTpauumn yyeTHoi 3anucu B JInuHoM kabuHete ACOM?2L,

4.1.35. 3asBneHne Ha npeaocTaBfeHne cnpaskn’®,

PARARBARAR
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N3 nepeuncneHHOro nepedHs 3asiBfeHUn/AoKyMeHToB/aorosopos KnuveHT B Yate MoxeTt
WHUUMMPOBaTb co34aHne B QopMe DAeKTPOHHOro JAOKYMeHTa 3asBfieHue/A0KYMeHT/40rosop,
KoTopoe(-bin) HepocTynHo(-eH) KnueHTy pAns camocTtosiTenbHoro odopmnenms B Cucreme
AOUCTaHUMOHHOro obcnyxunBaHus <«WHTepHeT-6aHk», MO6UNABHOM NPUIOXKEHUU WAN YCTPOUCTBAX
camoobcnyxmeaHna baHka. [lMpuem ob6paweHnin KnueHTa B YaTte Ha co3gaHuve 3DAeKTPOHHOro
OOKYMEeHTa OCyLllecTBNsSeTca B onepauMoHHoe Bpemsa pabotol baHka. PaboTHukoMm bBaHka no
nopyyeHmio KnueHta B Yate He Moryt ObITb CO34aHbl DNEKTPOHHbIE AOKYMEHTbI, MCMOJIHEHME U
3aBeplleHne KOTOpbiX HEBO3MOXHO 6e3 nuyHoro BusuTa B [llogpasgeneHve baHka (Hanpumep,
3asBneHne Ha odopMmneHne/nepeodopmieHme 6aHKOBCKOMW pacHeTHOM KapTbl C MAACTUKOBbIM

HocuTenem)?%,

4.2. B paMkax DneKTpOHHOro AoKyMeHToobopoTa Ha ycnosusax CornawenHma o6 340
KnueHTOM MOryT 6biTb co3aaHbl B (opMe DAeKTPOHHOro AOKyMeHTa W noanucadbl lMpocton 3r1

214 MywnkT nobasneH Mpukasom N2 387 ot 27.06.2018.
215 MyHkTbl 4.1.15-4.1.18 pobasneHsl Mpukasom N2 639 ot 07.09.2018.
216 MyHkTbl 4.1.19-4.1.20 aobasneHsl Mpukasom N2 892 ot 11.12.2018.
27 MyHkTbl 4.1.24-4.1.27 pobaeneHsl Mpukasom N2 398 ot 24.05.2019.
218 MynkTbl 4.1.28-4.1.29 pobasneHs! Mpukasom N2 326 ot 15.04.2020
219 MywnkT pobasneH Mpukasom N2 412 ot 14.05.2020.
220 MywHkTbl 4.1.31-4.1.33 gobasneHsl Mpukasom N2 566 ot 30.06.2020.
221 NMynkT 4.1.34 pobasnen Mpukasom N2 669 ot 18.08.2020
222 MywnkT 4.1.35 nobasneH Mpukasom N2899 ot 28.12.2020
223 MyHkT nsMeHen Mpukasom N2 52 ot 15.02.2021
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KnneHTa cnepyrolimne pacnopsi>KeHus, no3BOAstoME OCYLWECTBUTb MNepeBos AEHEXHbIX CpeacCTB B
paMkKax npuMmeHsemblx B baHke ¢dopm 6e3HannyHbIX pacyeToB B COOTBETCTBMW C DepepasbHbiM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HaumMoHaNbHON MAATEXHON cucTeMe»:

4.2.1. Pacnopsi»keHue Ha pa3oBbl NepeBos AEHEXHbIX CPeacTs;

4.2.3. Pacnopsi>XeHne Ha Nepnoanyecknin nepeBos OEHEXHbIX CPeacTB;

4.2.4. PacnopsixXeHme Ha MepuoaAnNYEecKUn MnepeBosa AEHEXHbIX CpeacTB N0 NpUCaHHON
3a40/1KEHHOCTH;

4.2.5. PacnopsixeHne Ha MepuvoANYECKUA NepeBO4 [AEHEXHbIX CpPeacts Mo eauHOMY
NAATEXXHOMY AOKYMEHTY;

4.2.6. [opyyeHnme Ha OTMEHY pacrnopsiXXeHUss Ha NepuoanyYecKkuin nepeBos AEHEXHbIX
cpeacts;®**

4.2.7. PacrnopsixeHve Ha nepeBoj, AeHEXHbIX CPeAcTB 6e3 OTKpbITUS cyeTa.>?®

4.2.8. MNpuxoaHbliA KaccoBbI opaep;

4.2.9. PacxoaHblit KaccoBblIi opaep.2%°

5. NMPABA, OBA3AHHOCTU N OTBETCTBEHHOCTb YYACTHUKOB 3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnuneHTt obsasyercsa:

a) cobnogatb KOHMUAEHUMANbHOCTb CBeAEHUM, WHGOPMauMM M AaHHbIX, MPU3HABAEMbIX
Mpocton M KnueHTa;

6) He pa3rnawatb WM He nepepgaBaTb KoMy-1mMbo cBedeHUsA, MHAOPMAUMIO M AaHHbIE,
npu3HaeaeMble lNpocton 3l KnueHTa, XpaHUTb M UCNONb30BaTb UX crnocobamun, obecneumBaoLWmMmMu
HEBO3MOXHOCTb UX HECAHKLMOHNUPOBAHHOIO MCMNOJIb30BaHUSA;

B) OTBETCTBEHHOCTb 3a KOHMMAeHUManbHOCTb cpeactB [poctoin 3l (Kak COBOKYMHOCTU
YHukanbHoro naeHtudukatopa (Kapta n/vnu JoBepeHHbI HOMep MobunbHoro tenedoHa KnueHTa)
n Cpeacrtea noATBEPXAEHUSA) BO3/1AraeTcsa UCKIOUMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4yucne,
cnepytoulee:

- B cny4yae komnpometaumm cpeacts [lMpocton 2SI KnueHT o06s3aH HezamennuTenbHO

yBeAOMUTb BaHK 0 BO3HMKHOBEHUW YKa3aHHOW cuTyauuu;

- HEeMenJIeHHO NMpeKpaTUTb Ucnosib3oBaHme Mpocton 3l B c/iyyae ee KOMMNpPOMeTaUmn;

- B CBS3M C yBegomneHueMm baHka o komnpomeTauum cpeacts Mpocton 3 KnneHT 06a3aH B
nMcbMeHHOM ddopMe u3BecTUTb baHk 0 HeobxoAMMOCTM O6NOKMPOBAHUA YHUKANbHbIX
naeHTudmkaTopos KnmeHta nytemM nogaym COOTBETCTBYHOLLErO 3as8BN€HUS, COCTaBIEHHOIO
no ¢opme baHka B MNMoapasaeneHun baHka, nnbo nyteM obpaweHna B KOHTaKTHbIA LEHTP
baHka.

B cnyyae ecnn KnueHT He yBegomun baHk o komnpoMeTauummn cpencts [lMpocton 31, Bce
DNeKTPOHHble AOKYMEHTbl, MNOAAHHbIE W MOAMUCaHHble OT UMeHM KnmeHTa nocpeacTtBoM
KOMMPOMETMPOBaHHbIX cpeactB [pocton 3l, cumTatoTca nogaHHbiMM KrnnveHToM (M OT MMEHM
KnueHTta), a coBeplleHHble BaHKOM Ha OCHOBAHMKM TakKUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OENCTBMSA U AOroBOpbl CUYMTAKOTCS COBEPLUEHHBLIMU (3aKOUYEHHBIMW) OT UMEHM WM MO MOPYYEHULD
KnneHta (c KnneHTtom).

KnMeHT NOMHOCTbIO HEeCeT OTBETCTBEHHOCTb!:

- 3a BCe jeicTeus, coBeplwaemble KnueHTOM B npouecce obMeHa DAeKTPOHHbIMU

AOKYMEeHTaMu, nNoAnncbiBaeMbIMU DNEKTPOHHON NOAMUCKHIO;

- 3@ AOCTOBEpPHOCTb M aKTyasibHOCTb BCeX cBefAeHur (B TOM uucne [JoBepeHHOro HoMmepa
MobunbHoro tenedoHa), coobwaembix KnneHToMm baHKy Mpu 3aKAOYEHUU U UCMNOHEHWUMU
Cornawenuns o6 340;

- 3a obecneyeHne 6esonacHoCctTM Mob6UNLHOIMO YCTPOMUCTBA, HA KOTOPOM YCTaHOB/EH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnumeHT nMmeet npaso:

a) nepepasaTtb baHKy B paMkax DNeKTPOHHOro AoKyMeHToob6opoTa Ha ycnoBusax CornaweHus

06 310 DneKTpoHHbIE AOKYMEHTbI, noanncaHHble Mpocton DI KnneHTa, B COOTBETCTBUM C MepeyHeM,
YCTaHOB/IEHHbIM pa3aesnioM 4 HacToswero Mopsaaka 340;

6) 3anpawwuBaTb Haanexawmm o6pa3zoM o0dOpMAEHHble ne4yaTHble KOMUU DNeKTPOHHbIX
OOKYMEHTOB Ha 6yMa)kHOM HocuTene;

B) MNony4yaTb KOHCY/IbTaUMOHHble ycnyru baHka v nomowb npu pabote C DNEeKTPOHHbIM
AokyMmeHToo60poTOM B paMkax CornaweHunsa o6 30;

224 MyHKT n3MeHeH MNpukasom N2 553 ot 01.08.2018.
225 MywnkT pobasneH Mpukasom N2 1153 ot 12.12.2019.
226 MyHkTbI 4.2.8 -4.2.9 gobasneHbl Mpukasom N2 643 ot 04.08.2020
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r) KnueHt BnpaBe pactoprHyTb Cornawenune o6 340 B cnydae Hecorsacuss C U3MEHEHMeM
BbaHka HacTtoswero Mopsaka 340, nNucbMeHHO yBeaoMMB 06 3TOM bBaHK A0 WCTeYeHUs Cpoka,
yCTaHOBMEHHOro noan. «a» n. 5.4 Hacroswero Mopsaka 240. B cnyyae Henony4dyeHnsa bBaHkom fno
BCTynneHns B cuny [Mopaaka 3400 €  U3MEHEHUSAMU TMUCbMEHHOro yBeaomnieHns KrueHTa
0 pactopxeHun CornaweHns o6 >S00 baHk cuuMTaeT 3TO BbIpaXeHmem cornacmsa  KnneHTta
C u3MeHeHunammn Hactoswero Mopsaaka 240.

5.3. baHk o6sa3yeTcsa:

a) NPUMHMUMaTb K UCMOJIHEHUIO DNEKTPOHHbIE AOKYMEHTbI, NoanucaHHble Mpocton 3N KnueHTa,
npu ycrnoBuu Hagnexawero ohopMNeHUss U CoAepXaHUsS DNEKTPOHHOr0 AOKYMEHTa, MpaBWMIbHOCTH
Mpocton 20;

6) oKkasbiBaTb YCAYrM MO KOHCY/bTUPOBaHMIO KrneHTa M OKalaHWK COoAencTBMS (MOMOLLK)
KnuneHTy npun pabote Cc DNeKTPOHHbIM AOKYMEHTO060poTOM B paMkax Cornawenunsa o6 340;

B) BblAaBaTb KAMeHTY No ero 3anpocy Haanexawmm obpa3om odopM/ieHHble NevyaTHbie KOnun
DNEeKTPOHHbIX AOKYMEHTOB Ha 6yMaXHOM HOCUTeNne, Ha KOTopbiXx oTobpaxalwTcsa cBeaeHus
0 NoANMUCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 3 KnuneHTa.

5.4. baHK nMeeT nNpaBo:

a) oTkasaTtb KnneHTy B NpueMe DNeKTPOHHOro AOKyMeHTa Ha ycnosusax CornaweHus o6 3140,
B Cny4ae:

- eC/In UCMOJIHEHME  DNIEKTPOHHOro  [AOKYMEeHTa  MNpOTMBOPEYUT  3aKoHOAATesNbCTBY
Poccuiickon ®epepaummn wn/vnu ycnosmsaM [orosopa KOMMIEKCHOro 06CnyXuBaHus u
HacTosdwero Mopsaaka 200, a TakXe B MHbIX CAy4yasiX, YCTaAHOBJIEHHbIX AEMNCTBYHOLLMM
3aKOHOAATE/bCTBOM;

- eCnM UWCNOJSIHEHME TaKOoro DNIeKTPOHHOrO [AOKyMeHTa COonpsXeHo ¢ o06a3aTenbCTBOM
KnneHta no npepocTaBfeHUO [AOKYMEHTOB, TMpeAyCMOTPEHHbLIX 3aKoHOAaTeNbCTBOM
Poccuiickon ®epepaumnn (B TOM Yncie BaKOTHbIM 3aKOHOA4ATENLCTBOM);

- ecnn Tpebyerca npegocTtaBneHne B baHKk B COOTBETCTBMM C 3aKOHOAATeE/bCTBOM
Poccuinckon ®depgepaunmm [AOKYMEHTa, SABASAKOLWErocsas OCHOBaHMEM AN COBepLUeHus
onepauun, o60CHOBbIBaKOLWEro CyTb NPOBOAMMONM onepauun;

- B WHbIX CNy4asaX, YCTaHOBJIEHHbIX AENCTBYIOLWNM 3aKOHOA4ATENbCTBOM; 227

6) NMpUOCTaHOBUTb WMCMNOSIHEHWE DNEeKTPOHHOro AOKYMeHTa B C/ydae, ecim B npouecce ero
ncnonHeHna 6yaer ycraHoBfeHa HeO6XoAMMOCTb B NpeAoCTaBNEeHUWN AOMONHUTENbHbLIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM  Poccuiickonn ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHOAATeNbCTBOM), 0 MOMEHTa npeaocTassieHns KNIMeHTOM Taknx AOKYMEHTOB;

B) B C/lyyae BbIBNE€HUS MNPU3HAKOB HapyleHus 6e30nacHOCTM WAM MOLIEeHHW4YecTBa npu
OCYLLECTBNEeHNN ANCTAHLMOHHOro 6aHKOBCKOro 06Cny>XuBaHUS BpeMEHHO rMpeKkpaTuTb MNpueMm u
NCNOSTHEHNE DNEKTPOHHbLIX AOKYMEHTOB, nepeaaBaeMblx KnneHToM B BaHk v nognucaHHbix MpocToi
oM KnuneHTa;

r) NPUOCTAHOBUTb UCMONIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM YMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopaaka 3400, B cnyyae BO3HUKHOBEHUS Yy BaHka noAo3peHui, 4yTO onepauuu,
ocyuwectBnsiemble KnneHtom Ha ycnosusx CornaweHns o6 30, coBepllaloTca B Lensx neranmsaunm
(oTMbIBaHMSA) [OX0A0B, MOAYYEHHbIX MNpPecTynHbiM nyTeM, GUHAHCMPOBAHUS TeppopusMa W
(DVMHAHCUPOBaHWNA PacnpOCTPaHEHUS OPYXMUS MacCOBOro YHUUTOXeHUS ;228

A) B OAHOCTOpPOHHEM nopsAKe MpPUOCTAaHOBUTb AenctBne nmbo pactoprHyTb CornaweHue
06 30 B cny4yae BO3HMKHOBEHUS Y BbaHKa nogo3peHnin, 4To onepaunmn, ocywecteisemble KnmeHTom
Ha ycnoBusax CornaweHus o6 30, coBeplwatoTcs B uenax seranmsaumm (OTMbIBaHUSA) AOXOAOB,
NOJSIYYEHHbLIX  MPeCTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma n  dUHAHCMPOBaHUS
pacnpoCTpaHeHNst OPYXMS MaccoBOro YHUUTOXeEHNS .2

5.5. Hacroswum KnneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTenbHbIM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
Mpocton 3l KnueHTa B paMKax DAEKTPOHHOro AokyMeHToobopoTta ¢ baHkoM Ha ycnoBusix
CornaweHnna o6 >500. MognucaHme KnneHTOM DNeKTPOHHOro A[OKYMeHTa cBuAaeTenbCcTByeTr 06
ocsegoMneHHocT KnueHTa 0 coAepXaHwuM [aHHOro 3JJIeKTPOHHOrO [JOKYMEeHTa M O MOJIHOM W
6e30roBopo4YHOM cCoOrfacMm C HUM U aBngeTcs pacnopsxeHmem KnueHta BaHky Ha nposeaeHue
YKa3aHHbIX B D/IeKTPOHHOM [AOKYMeHTe onepauuii/coBeplieHne [eNCTBUIA N0 3aK/IYEHUIO,
N3MEHEHWUIO, PacTOPXEHUIO AOroBopoB (cornaweHun) ¢ baHkoM B pamkax [oroBopa KOMMIEKCHOro
ob6cny>xnBaHus, 3akat04eHHOro Mexay baHkoM n KnneHTom.

5.6. Hactosawum KnumeHT noaTBep>XAaeT, 4To OH MOHMMAET M cornawaeTca C TeM, 4To CeTu
onepaTopoB COTOBOWM CBSA3M SBAAKOTCA He3alWMLLEHHbIMX KaHanaMu CBSA3M, M cornallaeTcs HeCcTu Bce

227 MyHKT nsmeHeH MNpukasom N2 387 ot 27.06.2018.
228 MywnkT pobasneH Mpukasom N2 387 oT 27.06.2018.
229 Myt pobasnen MNpukasom N2 387 ot 27.06.2018.
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PUCKUN, CBSI3aHHbIE C BO3MOXHbIM HapylleHMeM KOHMUAEHUMANbHOCTM M LENOCTHOCTU MHQOopMauumn
(BO3MOXHbIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPETbUX SNL) NPU ee nepegadve nocpeacrtsom SMS-
coobuweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta C ncnosb3oBaHMeM onepaTtopa
COTOBOM CBSA3MW.

5.7. BaHKk He HeceT OTBETCTBEHHOCTM 3@ Yy6bITKM, BO3HMKWIKWE  BCAeACTBUE
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHNSA TPETbMMU INLAMU AeNCTBUTENbHbLIX KOAOB-noaTBEPXAEHWI
KnueHTta u/mnn MobunbHoro ycrtpoictea KnmeHnTta ¢ [loBepeHHbIM HOMEpPOM MobunbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B C/yyae, ecnm uHdopMauus, rnepesaBaemas
NnOCpeACTBOM CeTel OornepaToOpoB COTOBOM CBA3WM Ha [loBepeHHbI HoMep MobunbHoro TenedoHa
KnueHTa, CTaHeT W3BEeCTHOW TpeTbMM JuMuaM B Ciyvyae HefobpoCOBECTHOro XpaHeHus u
ncronb3oBaHnsa KnmeHtom MobunbHOro ycTpomncTea.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Clly4yae BO3HUKHOBEHUS O0BCTOSATENLCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTpons baHka, a Tak)Xe BO3HUKHOBEHWUS Kakux-nbo aBapuiHbiX cuTyauun, cb6oes B
06cny>XnMBaHMM NPOrpamMmMHbIX U/NNN TEXHUYECKNX CPEeaCTB.

5.10. BaHK He HeceT OTBETCTBEHHOCTWM MO CNopaM W pa3HOrjacusaM, BO3HMKAKOLWNUM Mexay
KnueHTOM 1M onepaTtopaMu CBSA3M, B TOM UYMC/e He HEeCET OTBETCTBEHHOCTU 3a KA4eCTBO CBA3MW.

5.11. Hactoawmm KnueHT noaTeBepXXaaeT, 4To OH MNOHWMMAET W cornawaeTtcd C TeM, 4To
HanpasneHne 3 Ha [AASIM ocywecTBAsSeTCS MO He3alWMLEHHbIM KaHanaMm CBS3M, W cornallaercs
HECTU BCE PWCKW, CBA3aHHblE C BO3MOXHbIM HapylweHueM KoHdMAEHUMANbHOCTM W LENOCTHOCTMU
nHdopmaunm (BO3MOXHbIM HECAHKLMOHNPOBAHHbLIM AOCTYMNOM TPeTbUX NunL,).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynmpoBaHo HacToswmuMm Mopsakom 340, CTOpOHbI pYKOBOACTBYIOTCS
MpaBnnamMm KOMMNAEKCHOrO 06CNyXmMBaHMA U 3aKOHoAaTeNbCTBOM Poccuiickon depepaumu.

6.2. PactopxeHue CornaweHmss o6 300 ocCyWwecTBASeTCS Ha OCHOBAHMW MUCbMEHHOro
3asBneHns KnveHTa, COCTaB/IEHHOro M nogaHHoro uMm B baHk no dopme MpunoxeHnsa 9 «AHKeTa» K
MpaBunamMm KOMMJIEKCHOro obcnyxuBaHus. baHk mmeeT npaBo pacTtoprHyTb Cornawenune 06 240 B
OAHOCTOPOHHEM mnopsake, npeaynpeans 06 3ToM KiveHTa NUCbMEHHO He MeHee yeM 3a 10 ([JecsTtb)
KasieHAapHbIX AHEN 00 NpegnosiaraeMon gatbl pactopxeHus Cornawenns o6 340.

6.3. C patbl pactopxeHnusi CornaweHns o6 300 DneKkTpOoHHbIM AOKYMEHTO060pOoT Mexay
BaHkoM 1 KnueHToM B pamkax Cornawenus 06 30 He ocyuwectensetcs®*,

6.4. MNMpwn pacTtopxeHun [loroBopa KOMMIEKCHOro 6aHKOBCKOro ob6Ccny>XnBaHus, 3akat0UYeHHOro
mMexay baHkoM u KnueHtoMm, gencteme CornaweHma o6 340 aBToMaTU4ecKu MpekpallaeTca u
DNeKTPOHHbIN AOKYMEHTO060poT Mexay CTOpoHaMun He OCYLLEeCTBSETCS.

230 MyHkT nsmenen Mpukasom N2 52 ot 15.02.2021
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MpunoxeHne 143! k «MpaBunam KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmveckmx nuy B PHKB BaHnk (MAO)»

MpaBsuna npepocraBNeHUA BbIMJ1aT NPyU BO3BpaTe YacTu 3aTpavueHHbIX CpeacTs
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

HacTtoawme [MpaBuna npenocTaBfieHMs BbiMaaT MpW  BO3BpaTe YacTM 3aTpaudeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTblo lMpaBun KoMnnekcHoro 6aHkoBckoro obcnyxmeaHus dusmdecknx nuy B PHKB BaHk (MAO)
(nanee - MpaBuna koMmnaekcHoro obcnyxueaHus). MpaBuna onpeaenstoT NOPSAOK HAUMCNEHUS WU
BbinsaTtel baHkom [epxaTtenam KapT AeHexXHbIX CpeACTB, KakK BO3BpaT 4YacCTW 3aTpayeHHbIX CPeACTB
npu npoeBeAeHMM onepaunii 6e3HanMuyHoOn onsatbl TOBApPOB WM YCAYr, WU pPeryavupyrT OTHOLEHMUS
mexay baHkom u [epxaTenamm KapT, BO3HMKawLWME B CBA3M C OCYLECTB/IEHMEM CTOPOHaMMU
yKa3aHHbIX onepauuin.

1. TepMuHbI 1 onpeaeneHusn
B HacToswwmnx MNpaBunax Ncnonb3yTca cleaylwme TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpadeHHbiXx [epxatenem KapTtbl npu
coBepweHnn PacxogHbix onepauun, Ha Cuer B pybnsax Poccunckon ®egepaunmmn B CyMMe,
paccuynTaHHON B NopsiaKke, YCTaHOBMIEHHOM HacTosWwumMm Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dusmyeckoe Auuo, Ha MMS KOTOporo BaHKOM BbinylieHa
KapTta, npegoctaBneHHas K CyeTy, C KOTOPOro CnNmcbIiBatOTCA CyMMbl PacxogHbiX onepauuin.

Kapta - 6aHKoBCKas pacyeTHas KapTa, 3MUTMpoBaHHas baHkoM, C KWcnosb30BaHWMEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTyYeTHbIW nNepuop - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMmbl PacxogHbiX onepauumi,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMmkax KoTopol baHk
B BUAe BbinnaT Bo3BpalwaeT Ha CueT KapTbl [lepxxaTensa yacTb AEHEeXHbIX CpeACcTB, 3aTpaqyeHHbIX Npu
coBeplieHnn PacxoaHbix onepauuii B TedyeHuMe OTYETHOro nepumoaa, B COOTBETCTBUWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
W/Vnn ee peKBU3UTOB, BNEKyLlas CAUCaHWE AEHEeXHbIX cpeacTtB co CueTa, Mo KOTOpoMy BaHkKoM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacuetHass 6a3za - cymMma PacxogHbix onepauuin, cnmcaHHbiXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumini Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

Cuet - 6aHKOBCKMI cYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepaunsam, CoOBepLIaeMbiM C UCMONb30BaHMeM KapTbl u/mnu ee pekBn3nToB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpoBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JononHuTtenbHo BaHK BNpaBe ycCTaHaBnAMBaTb YCAOBUA oOcyllecTBrneHus Bbinnat [epxaTtento
KapTel B BMAE KOJMYECTBEHHbIX W KayecCcTBeHHbIX TpeboBaHUW K onepaumsaMm, MNpPOBOAUMbIM
JepxaTtenem c ucrionb3zoBaHmnem KapThl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxgaoro OTyeTHOro nepmoga baHKOM nMpom3BOAUTCA: pacyeT obuier cymMmbl Bbinnatbl
3a OTyeTHbI nepuoa Mo UTOraM aHanm3a BCeX MpPOBEAEHHbIX C UCNONb3oBaHMeM KapTbl onepauun,
BbisiBlIeEHME PacxogHbix onepauunn, noacdet PacueTHon 6a3bl 3a OTUETHLIN Nepuoa,.

3.2. PacueTtHas 6a3a onpegenserca baHkoM 3a Kaxablt OTJYETHbIM Mnepuos Ha OCHOBAHUMU
PacxoaHbix onepauun, coBeplieHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaumsiM OTHOCSTCS

21 MpunoxeHune gobasneHo Mpukasom N2 574 ot 06.08.2018
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ornepauun, coBeplLleHHble C ucrnonb3oBaHMeM KapTbl (pekBu3nToB KapTbl), CBA3aHHble C OMAaTown
TOBapoB U YCNYT, 3@ UCK/IOYEHUEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrBa PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBepweHuss naatexen (HanpuMmep, onJlata COTOBOM CBS3UM, KOMMYHasIbHbIX YCAYT,
HaNOroBbIX MaaTexemn, naarexen B 6l04XeT, N T.M.);
- MNepeBOAOB AEHEXHbIX CPeACTB MOCPeACTBOM AMCTAHUMOHHOIo 6aHKOBCKOro o6CnyXunuBaHus,
B T.4. uepe3 apyrue 6aHkm, Ha 6aHKOBCKkMe cyeTa dusnyecknx n (Uan) LPPUANYECKUX NNLL
(nepeBoabl MO HOMepy KapTbl, NepeBOAbl CO CYeTa Ha cYeT W T.M.), MOMOJIHEHMe
3NEKTPOHHbIX KowenbkoB («AHgekc.[eHbrn», WebMoney, Platezh.ru u T.4.), nNokynku
OOPOXHbLIX YeKOB, JI0oTepelHbiX 6uneTtoB, UeHHbix 6ymar, obnuraumn, MOHET, C/IUTKOB
AparoueHHbIX MeTannoB, NOKyrnKa BankTbl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTOopol BbinyweHa KapTta. B cnyyae HEKOppeKTHOro npeaoctaBneHus nHdopmaumm o tune
onepauum TOpProBonm opraHusaumen wu/mnm 6aHKoM-aKBampepoMm, PacxogHas onepaumss MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCa B PacueTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HeKOppeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunm ToproBom opraHmsaumen n/mnm 6aHKoOM-aKBanpepom.
3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6oJiee yCcTaHOBNIEHHOro Jinumuta Bbinnartbl 3a Ka)kAblii OTUETHbIV Nepuog.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
MCNO/b30BaHNEM PEKBU3NTOB KOTOpOn 6blnn coBeplleHbl PacxoAaHbie onepaunmn, BK/KOYEHHblIe B
PacueTHylo 6a3y, exeMmecsdyHO, He no3gHee nepBoro paboyero AHA Mecsaua, crneaywwero 3a
OTYETHbIM.
3.7. B cnydyae ecnu baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHuns BbinnaTt, Bbeinnarta
OCYLLEeCTBNASIETCS NpU BbliNonHeHUM [depxatenem KapTbl yCN0BMA B MOSTHOM 06beMe.
3.8. YBepomneHue [depxaTtens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCSA:

- TMyTEeM CaMOCTOATENbHOro nonyyvyeHus JepxarteneM KapTbl exxeMecsayHoM BbiNUCKM no CyeTy B
cucteme «UMHTepHeT-baHK», coaepykallen, B TOM uucne, nHdbopMaumio no nponsBeaeHHbIM
Bbinnatawm;

- npu anyHoM obpalleHun OepxaTtensa KapTel B nogpasaeneHve baHka.

4. 3aKnoumnTesibHble NOJIOXKEHUSNA

4.1. BbaHk ocTaBnseT 3a cobol MpaBo OCYLLECTBNATb MepepacyeT OoWwnbOoYHO HAUYMCNEHHbIX CYMM
Bbinnar.

4.2. *3’BaHk BnpaBe M3MEHSTb B paMKax 3aKoHoaaTenbcTBa Poccuiickoit deaepaummn HacTosLime
Mpasuna u/vnn Tapudbl BaHka u yBeaoMnsaTb [lepxatens 06 M3MeHeHMAX nyTeM Mny6anyHoro
onoselleHns: pasMelleHns MHdopMauMn B noapasfdeneHunsx baHka u/wnam Ha oduumanbHOM web-
cante baHka B ceTn UHTepHeT nNo agpecy www.rncb.ru.

Mopsaok BCTYN/EHUsA B CWUAY W3MEHEHWM, YKasaHHbIX B HACTOAWEM MyHKTe, YCTaHOBMEH
NOOXEHUAMU MyHKTa 2.7. pasgena 2 «lpeameTt goroBopa KOMMEKCHOrO obcnyxueaHusa» lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

4.3. Bo BceM, 4TO He npenycMOTpeHO Hactosawumm [lpasunamu, [lpaBunaMm KOMMIEKCHOrO
ob6cnyxuneanus, CTopoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckonn degepaumu.

232 MyHkT nsmeHeH Mpukasom N2 600 ot 21.07.2020
144



MpunoxeHne 15233 k «MpaBunam KOMNNEKCHOr0 6aHKOBCKOMO

obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

HacToswmin Mopsaok OCyLecTBNEHNS 3NEKTPOHHOIo AOKYMeHToobopoTa Npu ANCTAHLMOHHOM
6aHkoBCcKkOM obcnyxuBaHmn dusndeckmnx nmy B PHKB Bank (MAO) yTtpatun cuny c 22.02.2021 Ha
ocHoBaHuu Mpukasa ot 15 despans 2021 roga N252.

Bce KnueHTtbl, 3akntoumBwme CornawerHme o6 371eKTpoOHHOM f[OKyMeHToobopoTe npwm
AOUCTaHUMOHHOM 6aHKoBCKOM obcnyxuBaHun dusmdeckmnx nuy B PHKB BaHk (MAO) B pamkax M Ha
ycnosuax [loroBopa  KOMIMJIEKCHOro  06CNyXuBaHMsA, Hactoswero [llopsaka, nNpoAao/KaloT
obcnyxmnBatbca B baHke Ha Ycnosusax [punoxeHus 6 <«YcnoBus 06CAyXnMBaHUS KIAMEHTOB-
dU3nyecknx nuy, B CUCTeMe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHKk»>» K lMpaBunam n cymtarTCs
3akaumBwWMMN ¢ baHkoM CornaweHue 06 OCyLeCTBNEHUU 31EKTPOHHOIO AOKYMeHToo60poTa npwm
obcnyxmneaHnm dusndecknx nuy B Cucreme gmMctaHUMOHHOro gocrtyna «UHTepHeT-6aHK» B paMkax
MpunoxeHns 6 «YcnoBumsa 06CNYXMBAHUSA KINEHTOB-(PU3INYECKUX NUL, B CUCTEME AUCTAHUMOHHOIo
AocTyna «NHTEepHeT-6aHK» K Mpasunam.

233 MpunoxeHne ao6aBneHo Ha ocHoBaHuK MNpukasa baxka N2 892 oT 11.12.2018, ¢ NOCAEAHUMN USMEHEHUSIMMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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MpunoxeHne 1623* k «lMpaBunam KOMMAEKCHOro 6aHKOBCKOro

obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTosilime YcnoBus OTKPbITUA U 06CITYXUBaHUS creumanbHoro 6aHKOBCKOro cyeTa ydacTHUKa
3aKkynku (manee — Ycnosus) onpenensitoT obuiMe yCnoBUS OTKPbITUS U COBEpPLUEHMS onepauui no
crneuranbHoMy 6aHKOBCKOMY CUETY ydacTHMKa 3aKynku B baHke.

Ha ocHoBaHum [loroBopa crneumanbHOro 6aHKOBCKOro c4yeTa y4vacTHMKA 3aKynku baHk
OTKpbIBaeT Y4acTHuMKY 3akynku CneumanbHblii 6aHKOBCKUMN CYeT Vy4yacTHMKaA 3aKynku Aans
3a4UMCNEeHNs AEeHEeXHbIX CPeacCTB, BHECEeHHbIX B KayecTBe obecnedeHms 3asBKM Ha y4yactme B
DNeKTPOHHOM npoueaype/3aKkpbiTO 3/1eKTPOHHOM Npoueaype B Mnopsiake, NpeaycCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxunsaHme CneunanbHOro cyera ydacTHUKa
3aKymnKM B COOTBETCTBUM C [punoxeHumem 1 <«YCNOBMS OTKPbITUS W COBEpLUEHMS onepauuin no
baHkoBCKOMY cyeTy du3myeckoro numua» kK [MpaBunaMm KOMMJEKCHOro obcnyxumBaHma C
0COHBEHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCTOBUSMN.

JoroBop crneunanbHOro cyeTa YydyacTHMKA 3aKyrnku onpegenser nopsaok  OTKpbITUS,
obcnyxxmneaHna u 3akpblTna CneumanbHOro cyeTa yvyacTHUKa 3aKymnKW, a TakXe yC/i0BUS M NOpSAOK
nposeaeHuns onepaumi no CneuunanbHoOMy cuety yyacTHUKa 3aKynKku, B T.u.
6nokupoBaHus/npekpalleHmsa 6nokmpoBaHus BaHKOM AeHexHbIXx cpeactB Ha CrneumanbHOM cyeTe
yyacTHMKA 3aKynkm B uUenax obecneyeHns 3asaBOK YyaCTHMKA 3aKyMKuM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

1. TepMuHbl M onpegeneHus

BbnoknpoBaHme - ocyulecTB/ieHne baHKOM B COOTBETCTBUM CO cTaTben 44 depepasibHOro 3akoHa
N°44-®3 orpaHunyeHnss npaB Y4dacTHMKA 3aKynkKM N0 CBOEMY YCMOTPEHMIO pacrnopsXaTbCs
OEHeXHbIMN cpeacTBaMu, HaxoAsawmmmcs Ha CrneumanbHOM cyeTe YyacTHMKA 3aKynku, B pasmepe
obecneyeHnss COOTBETCTBYKOWEN 3asiBKM Ha YyyacTme B DNEKTPOHHOW npoueaype/3akpbiTomn
3N1IEKTPOHHOW MNpoueaype B TeYEeHUE CpOKa, YCTAaHOBIEHHOMO B COOTBETCTBUU C TpebOBaHMAMU CTaTbu
44 QepepanbHoro 3akoHa N? 44-03. BnokupoBaHue/npekpalleHne BoKMpoBaHMsa OCYLLECTBASETCH
BaHKOM Ha OCHOBaHUWM MHGOPpMaUuK, nosydeHHolr oT O3I B COOTBETCTBMM C ycnosmamu CornalieHus
0 B3aMMOAencTBum, nognucaHHoro mexay baHkom m O3l1, B nopsake U B CPOKW, YCTAHOBMIEHHbIE
®denepasnbHbIM 3aKOHOM N2 44-D3.

[AoroBop cneuuanbHOro 6aHKOBCKOro cuyera Yy4yacTHMKa 3akynku (panee - [orosop
creyManbHOro cyYera y4YacTHMKAa 3aKynKu) -— [0roBop, 3ak/iyaembll Mexay Y4YacTHUKOM
3aKyrnkn n BaHKOM C Lefibio OTKPbITUS Ha MMSA YyacTHUKa 3akynku CneuwnanbHOro cyeta ydacTHUKa
3aKynkn B pamkax J[orosopa KOMMNEKCHOro O06CNyXWBaHUSA, Ha YCAOBUAX, W3NOXEHHbIX B
MpunoxeHnn N21 N216 Kk lNMpaBwuiam KOMMNAEKCHOro o6CnyXuBaHUs U B COOTBETCTBUM C 3asABNIEHUEM
Ha OTKpbITWE cyeTa.

3aKa3uumK - rOCyAapCTBEHHbLIN WAW MyHUUMNaNbHbIN 3aka3ymk nmbo 6loaXKeTHOe yupexaeHue,
rocyaapCcTBeHHOe, MyHWUMNAnNbHOE YHWUTapHble nNpeanpuaTus, OCYLECTBAAKWME 3aKynku B
cooTBeTCcTBUMN C DenepanbHbiM 3aKoHOM N244-03, a Takxe opuauvyeckume nuua, ocyLlecTBasowme
3aKynKu B COOTBETCTBMU C DPeaepasibHbIM 3aKOHOM OT 18.07.2011 N2 223-03 «O 3aKkynkax TOBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuanmyecknx nuvu» (pganee — ®enepanbHblil 3aKoH N°223-03) u
nepeyvyncrnieHHble B 4acTn 2 ctatbu 1 ykaszaHHoro ®egepanbHOro 3akoHa.

3akpbiTana 3/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKpbITblIl KOHKYPC C OrpaHU4YeHHbIM
y4yacTuMeM, 3aKpbITbli ABYX3TanHbI KOHKYPC, 3aKpbITbli ayKLMOH, OCYLLEeCTBNsiEMble B COOTBETCTBUMU
Cc ®enepanbHbIM 3aKOHOM N944-D3.

3aKynka - 3aKynka ToBapa, paboTbl, yCnyru, OcCyulecTBisieMass 3aKa3uMKOM B COOTBETCTBUM C
denepanbHbiM 3akoHOM N244-03 ansa obecneyeHms rocyAapCTBEHHbIX UKW MYHULMMANbHbIX HYXA,.

3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe dhuamyeckoro nuvua ob
yyactum B 3aKynke, a MMEHHO B IDEKTPOHHOW npoueaype/3akpbiTOoi 3N1EeKTPOHHOW npoueaype,
nogaHHasa uMm O3l B nopsaake, yctaHoBneHHOM ®OefepasbHbIM 3aKOHOM N? 44-03.

3ansBneHue Ha oTKkpbiTMe CneyuanbHOro 6aHKOBCKOINo CUeTa yyaCTHMKAa 3akynku (panee -
3ansBneHne Ha OTKpbITME cueTa) - 3asB/ieHMe, COCTaBleHHoe no ¢opmMe BbaHka, noanMcaHHoe m
npeaocTaB/fieHHOE YYacTHUMKOM 3aKynku B BaHK C uenblo 3akiudeHus [orosopa CheuuanbHOoro
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cyeTa y4yacCTHMKa 3aKynku nMyTeM nMpucoeamHeHuss K YCNoBMSIM OTKpbITUS U 06Cny>XnBaHUS
cneumnanbHoro 6aHKOBCKOro cyeTa YydacTHuka 3akynku (Mpunoxenme N2 16 k [lpaBunam
KOMMJIEKCHOr0 06CNy>XMBaHMs) M K YCNOBUSM OTKPbITUS M COBeEpLUIeHMs onepaunii no 6aHKOBCKOMY
cyety dumsmndeckoro nmua (Mpunoxenne N? 1 k NMpaBunaMm KOMMNNEKCHOrO 06cnyXxmeaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKolW BbaHka O NpuHATUM sABMSeTCa HeoTbeMneMon 4acTbio [Jorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKu.

NpeHTndUMKaUMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,

yrnopaaouvBalowmii y4éT HanoronnaTenblwmnkos B Poccuiickoin denepaunn>>,

OnepaTop 3/1eKTPOHHOW MJIoWaAKM - Henybsn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuamM 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM OPUANYECKMUM
AvuaM npuHagnexut He 6onee 4yem aBaguatb MSATb MPOUEHTOB gonen (akuun) Takoro obuiecTsa,
BKJIIOYEHHOE B MepeyvyeHb OMNepaTopoB 3J/IEKTPOHHbLIX MIOWAaA0K, YTBEPXAEHHbIN [1paBUTENbCTBOM
Poccuinckon depepaummn, KOTopoe BnageeT DNEKTPOHHOM MAOWAAKOW, B TOM 4yucie HeobxoamMbiMu
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTtBamu, obecnedmBaeTr ee
(YHKUMOHMPOBAHNE, a TaKXe COooTBeTCTByeT TpeboBaHMSAM, nNpeaycMOTpeHHbIM @deaepanbHbIM
3aKOHOM N244-03 un lMocTtaHoBneHueM [MpaButenbcrtBa Poccuiickon ®eapepaumm N°656, BKAOYEHO B
yTBepXAeHHbIn [MpaBuTenbcTBoM Poccuiickon @Peaepaumn nepeyeHb OnepaTopoB  3/1EeKTPOHHbIX
naowanok, m C KOTopbIiM Yy BaHka 3akntoyeHo CornawleHue o B3aVIMO,CI,el7ICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneyuMasm3MpoBaHHON 3JIEKTPOHHOW MJIOWAaAKKN - POCCUIACKOE HpUAMYEcKoe N1uo,
KOTOpoe BAageeT cneunanmnpoBaHHOM 3N1EKTPOHHOM MOWAAKON, B TOM 4ucie HeobxoanMbIiMKU Ans
ee PYHKLMOHNPOBAHUS nporpaMmMmHo-annapaTHbIMU cpeacTBaMu, obecneuunBaet ee
(YHKUMOHMpPOBAHNE, COOTBETCTBYET YCTAaHOBJIEHHbLIM B COOTBETCTBUU DenepasibHbIM 3aKOHOM N944-
®3 u TlloctaHoBneHneM N9656 TpeboBaHMAM U BKAKOYEHO B YTBEPXAEHHbI [lpaBUTENbLCTBOM
Poccuitckon degepaunm nepedeHb onepaTopoB CNeuManmM3npoBaHHbIX 3/1EKTPOHHbLIX MAOWAA0K, U C
KoTopbiM y BaHka 3akntodeHo CornawleHue o B3auUMOAENCTBMM B COOTBETCTBUM C DeaepanbHbiM
3aKoHOM N244-@3.

O3 - pgaHHoOe onpegeneHue WUCNosb3yeTcsl Npu COBMECTHOM YMNOMUHaHUKM TepMmHa OnepaTtop
3N1EeKTPOHHOW naowanakm n TepmmHa OnepaTop crneumanm3mMpoBaHHOW 3/IEKTPOHHOM MNOLWAaAKM.

MoctaHoBneHue MpaButenbcrBa Poccuiickoin ®epepaumm N2626 (nanee — lNoctaHoBneHmne N°
626)- MocTtaHoBneHue [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreumanbHOro cyeta U Nopsaky MUCMofb30BaHMSA MMeEKLWerocs y ydyacTHuKa
3aKynkm 6aHKOBCKOro cyeTa B Ka4yecTBe crneumasnbHoro cyeta, TpeboBaHUSX K YCI0BMSAM COrlalleHuns
O B3aMMOAENCTBUM onepaTopa 3NeKTPOHHOM nnowanku ¢ 6aHKoM, npaBuiax B3auMOLENCTBUSA
yyacTHMKA 3aKyrnkKu, onepaTopa 3NeKTPOHHOM MAOWAAKW M 3aKasymka B Cryvyae npenocTtaB/ieHus
YYaCTHUKOM 3aKyrnkm 6aHKOBCKOM rapaHTMM B KadyecTBe obecrneyeHus 3asBKM Ha y4yacTve B
OTKPbITOM KOHKYpPCe B 3/1€KTPOHHOW (opMe, KOHKYpCe C OrpaHWYEHHbIM y4yacTMeM B 3N1EKTPOHHOM
dopMe, ABYX3TAarNnHOM KOHKYpPCe B 3/1eKTPOHHOW popMe, SNEKTPOHHOM ayKLMOHE>.

MocraHoBneHue [paButennbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpasutenbctBa Poccuirickonn ®epepaumm oT 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3/1eKTPOHHbIX M0LWAA0K, onepaTtopaM Cneunanm3npoBaHHbIX 31EeKTPOHHbIX MAO0WAA0K, 3/1EKTPOHHbLIM
naowaakam, crneuymann3nmpoBaHHbIM 3MEKTPOHHBLIM nowaakaMm U GYHKLUMOHMPOBAHMUIO 31EKTPOHHbIX
naowanok, cneunanmsanpoBaHHbIX 3JTEKTPOHHbIX MOWaAOoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpuaAMYECKMM NMLOM CcTaTyca onepatopa >3MeKTPOHHOW nowaaku,
onepaTtopa crneumanm3mMpoBaHHOW 3/1IEKTPOHHOW NJIOLWAAKM>» .

Mnata - nnata, B3uMaemad O3l Cc nAuua, C KOTOPbLIM 3aK/YaETCs KOHTPaKT Mo pe3yfnbTaTam
npoBeAeHUs DNeKTPOHHOW npoueaypbl, 3aKpbiTOM 3/EKTPOHHOW npoueaypbl B COOTBETCTBUM C
MoctaHoBneHnem TllpaButenbcrtBa Poccuitckonn ®egepaumm ot 10.05.2018 N°564 «O B3MMaHuK
ornepaTopamMu 3/1eKTPOHHbIX MAOWAA0K, onepaTtopaMu crneumanm3npoBaHHbIX 3/1EKTPOHHbIX M0OLWaa0K
nnatel MNpUM NPOBEAEHUM 3MIEKTPOHHbLIX Mpoueaypbl, 3aKpblTOW 3AEKTPOHHOW npoueaypbl U
YCTaHOBNEHNU ee npefesibHbIX pa3MepoB».

MpaBuna KOMIUJIEKCHOIo chnymusavam - «[lpaBuna KoMMJekcHoro 6aHKOBCKOro
obcnyxuBaHua dusmyecknx nuy B POCCUMCKOM HAUMOHAJIBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akumoHepHoe 06LWWecTBO)>», yTBEPXAEHHbIE NMPMKA30M Mo baHky.

CornawieHme O B3auMOAEWCTBMM - COI/lalleHne, 3ak4daemoe Mexay baHkom wn 03I,
onpeaensawlliee nopsaok B3auMomencTBus baHka M O3 nNpu OCYLLECTBNEHUU AOESATENBLHOCTH,
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npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus k ycnosuaMm CornaweHus o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneuvanusmpoBaHHaa »3JIeKTPOHHAA MmJowaaKa - COOTBETCTBYKOLWAS YCTAHOBNEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMaLMOHHAS cucTema, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCS C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHa/NoOB CBSA3M WU HA KOTOPOI MpoBOASTCS
3aKpblTble KOHKYpPEeHTHble cnocobbl onpeneneHuss NocTaBWMKOB (MoApsSAYMKOB, MCMNONHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHas npoueaypa).

CneumanbHblii 6aHKOBCKMI CUeT yYacCTHMKA 3aKynku (aanee - CneuunasnbHbIi CYET y4acTHUKA
3aKynknM) — OGaHKOBCKMW cYeT YJyacCcTHWUKA 3aKynKu, OTKpbITbiIn B BbaHke Ha ocHoBaHuu [oroBopa
CcneumanbHOro cyeTa y4yacTHMKA 3aKynKu AN BHECEHUS AEHEXHbIX CPeACTB B KadyecTBe obecnevyeHus
3asBKN, NpeaoCTaB/IEHHbIX Y4YaCTHUKOM 3aKyrnku no TpeboBaHuo 3aka3umMka B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N944-03.

Pexxum OGCJ‘IY)KMBaHMH CneumanbHOro cyeta Yy4yacTHMKA 3aKynku onpegeneH [JoroBopom
creunanbHOro cyeTa y4aCctHMKa 3aKynkKu.

YcnoBus OTKPbITUSI U COBEPLUEHUA onepauui no 6aHKOBCKOMY cueTy (pM3nyeckoro nuua -
onpepensioT ycrnoBuS W NOPSAOK OTKPbITUA W COBeplleHus onepauumit rno 6aHKOBCKUM cyeTaM B
pybnax m WMHOCTpaHHON BantoTe GU3INYECKUX NUL - pe3uAeHTOB W Hepe3unaeHToB PO, ABnatoTCH
MpunoxeHnem 1 k MNpaBunam KOMMNIEKCHOr0 06CyXMBaHUS.

YyacTHUK 3aKynkm - dusnyeckoe nuuo, noaasliee 3asiBKy C LeNbl yyacTus B 3aKynkax B
cooTBeTCcTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumsBllee ¢ baHkom [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuymanbHbin cHET
y4yacTHUKa 3aKynKu.

AnekTpoHHas nsouwagaxKka - caut B MHOOPMALMOHHO-TETEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYPEeHTHble crocobbl onpeaeneHns MoCTaBWMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B
9N1EeKTPOHHON opMe B COOTBETCTBMM, 3@ MUCKIKYEHUEM 3aKpbITbiX CrnocoboB onpeaeneHns
nocTaBLWMKoB (NoapsiA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

dneKkTpoHHas npoueaypa - OTKPbITblIA KOHKYPC B 31€KTPOHHON (popMe, KOHKYPC C OrpaHWYeHHbIM
ydyacTMeM B 3/1eKTPOHHON dopMe, ABYX3TanHbIl KOHKYPC B 3/1EKTPOHHOW (OpMe, 3MEeKTPOHHbIN
ayKLMOH, NpoBOAMMblE Ha DNEKTPOHHOM nJjowaake B Mopsake, npegycMoTrpeHHoMm QdeaepanbHbiM
3aKOHOM N944-®3, obecneyeHuMe 3assBKM Ha Yy4yacTMe B KOTOpPbIX OCYLECTBASETCS nyTeM
6n1okMpoBaHUa AeHexHbIX cpeacTB Ha CreumanbHOM CYeTe yYacTHMKA 3aKyrnKu, OTKPbITOM B BaHke.

denepanbHbii 3akOH N244-d3 - deaepanbHbli 3akoH 0T 05.04.2013 N9244-d3 «O KOHTpaKTHOM
cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr pans obecneyeHums roCynapCTBEHHbIX W
MyHUUUNaNbHbIX HYXA>.

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacCTHMKAa 3aKynku rMpu nNpeabaBieHun
YYacCTHMKOM 3aKyMnKu AOKYMEHTOB, YCTaHOBJIEHHbIX 3aKOHoA4ATeNbCTBOM Poccuitckon depepauumn, a
Takxe npu obsasaTtenbHoM npegoctasneHnn NMHH, BaHk OoTKpbiBaeT YYacTHUKY 3aKkynku CneunanbHbli
CUeT yyacTHMKa 3aKynku B pybnsax Poccuiickon deaepauun.

1.2. Y oaHOro YyacTHUKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3. CneuuvanbHbl CYET Yy4yacCTHWKA 3aKynku saBnsercd 6aHKOBCKMM CUYETOM C OCOObIM pPEXUMOM
obcny>xmBaHusa, nNpu KOTOPOM [EHeXHble CcpeacTBa YuacTHMKA 3aKynku, Haxogsuwuecs Ha
CneumanbHOM cyeTe y4yacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecneveHus 3asaBOK
YyacTHMKa 3aKynku Ha ydacTve B MNpPOBEAEHWU DNEKTPOHHbLIX Mpouenyp/3akpbITbiX 31eKTPOHHbIX
npouenyp B nopaake, npegycMorpeHHom depepasbHbiM 3aKOHOM N9244-d3, MNocTtaHoBneHneMm N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJNIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm uncrnonb3oBaHms CneumanbHOro cyeTa Yy4dacCTHMKa 3aKyrnkuv npeaycMmaTpuBaet
ocywectBneHme baHKOM Ha oOCHOBaHMM WHGoOpMauum, noaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornaleHmeM o0 B3auMOAENCTBMM, Crieayrowmx onepaunii no CneunanbHOMY cUeTy
y4YacCTHUKA 3aKYMKU:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNPOBaHMSA [OEHEXHbIX CpPpeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cny4dasix, NpenycMOTPeHHbIX cTaTben 44 depepanbHoOro 3akoHa N244-03 u
HaCTOSALWMMKN YCNOBUSAAMU, AEHEXHbIX CPeacTB B pa3mepe obecnedyeHns COOTBETCTBYHOLLEN 3asaBKU:

a) Ha CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3akoHogaTesnbCTBOM Poccuiickon depepaumm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bBnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneunanbHOMy CYeTy y4dyacCTHMKA 3aKynKu OCYLLeCTBAATCA BaHKOM B KpYrfioCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbIX cpeacts co ChneumanbHOro cyeTa Yy4dacTHMKA 3aKymnKw,
npenycMoOTpeHHble  MmognyHKTOM 3.1.2 HacTtoswmx YCioBui, ocywecTensitotcs baHkom B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuranbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPeTbero /nuua He
npeaycMoTpeHo.

2.4. [leHexHble CpeaCcTBa, KOTopblie HaxoaaTca Ha CrneumasnbHOM CYETE ydyacTHMKA 3aKymnKu, MOryT
Mcnonb3oBaTbCs ANA uUenei obecnevyeHuMs 3asiBOK TOMIbKO [aHHOro YyacTHMKa 3aKyrnku, Ha uMs
KOTOPOro OTKpbIT CneuunanbHbiii CYET yYACTHUKA 3aKYMKMU.

2.5. O30 MoxeT npeabsaBnaTb pacrnopsxeHus K CrneumanbHOMY CYETYy y4dacTHMKa 3aKynkm o
nepeBoAe AEeHEeXHbIX CPeACTB Npu B3MMaHuK MnaTbl € YYacTHMKA 3aKyMKW.

2.6. 0320 B TeyeHne 5 (MaTn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa Mogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype HanpasnseT B baHk B
nopsiake, npeaycMoTpeHHoM CornaweHmeM 0 B3aMMoaencTBmmn, nHpopmaumnio 06 YuacTHMKE 3aKynKu,
nodaBlleM 3asBKYy Ha y4yacTve, M pa3Mepe [AEHEeXHbIX CpeacTts, HeobxoaAuMMOM ans obecredyeHus
3asBKN, KOTOpble A0/MKHbl 6bITb 3abnokuMpoBaHbl baHkoM Ha ChneuuanbHOM c4yeTe y4yacTHUKa
3aKynMKMw.

2.7. bBaHk B TeuyeHue 50 (lMATnMAecaTM) MUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOW B MNyHKTe 3.6.
HacTosAwmx Ycnosun nHgpopmaumm ot O3 ob6sa3aH ocylwlecTBUTb BNoOKMpoBaHME AEHEXHbIX CPeacTB
Ha CneumanbHOM cyeTe y4yacTHMKa 3aKynku B pa3sMepe obecneyeHWss COOTBETCTBYHOLEN 3asBKU WU
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHnem o B3ammoaencrsuun. MNMpu 3ToM
BnokupoBaHue He OCyLLIeCTBSETCA B c/lydae OTCyTCTBMA Ha CneuunasnibHOM CUeTe yyaCTHUKa 3aKynKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CpeAcTB B pa3Mepe obecrneveHus AaHHOM 3asiBKU, UHdopMauus o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu brokupoBaHue [eHeXHbIX CPeacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MOXeT ObiTb OCyLeCcTBfIeHO B CBSI3M C apecToMm
AEeHeXHbIX cpeacTB Ha CneunasnbHOM CYeTe y4yacTHUKa 3aKYyMKW, OCYLLEeCTBAEHHbIM B COOTBETCTBUMU C
3aKkoHoaaTenbcTBOM Poccuiickon ®egepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku Bank ysegomnser O3[ B nopsake, npenycMoOTpeHHOM
CornaweHvem o B3amMmomencTeum, B TedeHue 50 (MATMAECATU) MUHYT C MOMEHTa MOoSy4vYeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. Tlopauveli 3asBKM Y4YacCTHMK 3aKynKW BblpaXaeT CBOe corfacue Ha bnokupoBaHue BaHkoM
OEHEXHbIX CpefCcTB, Haxoasawmxca Ha ero CneumanbHOM cyeTe y4yacTHWKA 3aKyrnku, B pasMmepe
obecrneyeHns COOTBETCTBYIOLLEN 3asBKU.

2.9. bBnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYyMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.

2.10. B nepuoa BrokupoBaHWs AeHeXHbIX cpeacTB Ha CrneuvanbHOM cyeTe y4yaCTHUKA 3aKyrKu,
YyacTHMK 3aKynkm He BhNpaBe Mo CBOEMY YCMOTPEHUIO pacnopsaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumasnbHOM  CcYyeTe  yyacCTHMKA  3aKyrnku
He3ab60KNMPOBAHHbIX AEHEeXHbIX CPeACcTB, Y4YacTHWK 3aKynKu pacrnops)Kaetcs MMM MO CBOeMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBMIEHHOM 3aKOoHOAaTenbCTBOM Poccuiickon degepaunn n YCnoBUsMu
OTKPbITUS U COBeplleHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYeCcKoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOB/IEHHbIMU HACTOSALWMUMN YCITOBUAMMU.

2.11. bBaHk npekpawaeT BbnokumpoBaHue AeHexHblX cpeactB Ha CreunanbHOM cyeTe ydyacTHMKA
3aKyrnKn B TedeHme ogHoro pabouyero aHs nocne noaydyeHns nHdopmaumnm ot O3l B COOTBETCTBUMU C
®enepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3aaBKK OnepaTopoM 3J'IeKTpOHHOVI nnowaaku;
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- O0TKa3 onepatopa 3J/IEKTPOHHOW MNJIOWAAKM YUYaCTHUKY 3aKyrnku B AOMNYyCKE K y4yacTuio B
COOTBETCTBYOLLEN 3NEKTPOHHONM Npoueaype;

- YYACTHMK 3/IEKTPOHHOI0 ayKLMOHA HEe MPUHSJ y4acTuUs B 3JIEKTPOHHOM ayKLMOHE;

- pas3MeleHne Ha 3MeKTPOHHOM n/owanKe MpoTOKOsa, yKas3aHHOro B yactu 12 cratenm 54.7,
yactm 8 <cTtatbm 69 @epepanbHOro 3akoHa N944-®3 no 3asBKe, MNPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM [OKYMeHTauum O 3aKyrnke, 3a WCK/IYeHueM cnydas,
npeaycMOTPEHHOIo YacTblo 27 ctaTbn 44 OeaepanbHOro 3akoHa N244-03.

2.12. B cnyuae BkawuyeHuss mHdopmaumm 06 YyacTHUKE 3aKynkum B peecTp HeaobpoCOBECTHbIX
nocTaBWMKOB (MoApsSAYMKOB, WUCMONHUTENEen) B COOTBETCTBUMM C PepepanbHbiM 3akoHOM N244-03
030 HanpaBnsieT B baHk B nopsake n B CPOKKU, NpeaycMoTpeHHble CornaweHmeM 0 B3aMMOAENCTBUM,
COOTBETCTBYIOLLYIO MHDOPMaLUKD 0 HEO6XOAMMOCTU nepedncnenms bnoknpoBaHHbIX Ha CneumanbHOM
cyeTe Yy4yacCTHMKA 3aKYMKWM [EHEeXHblIX CpeacTB Ha C4YeT, Ha KOTOpOM B COOTBETCTBUM C
3aKkoHoaaTenbCTBOM  Poccuiickon — @epepaumm  yumTbiBalOTCS  onepaunmm CO  CpeacTBaMmy,
nocTynawwuMm 3aKasunKky, C yKasaHMEM:

- YyacTHuKa 3akynkm co CneumanbHOro cyeTa y4dyacCTHMKA 3aKymnkKu KOTOPOro AOJSIKHbI 6bITb
nepevyncneHdbl AeHEXHble CpeacTBa,

- pasMepa AeHeXHbIX CPeACTB, NoAMexXalmX NepevyncieHunio;
-  MHdopMaumMm 0 3aKasudunke.

2.13. NMocne nony4yenmns nHdopmaumm ot O3l B COOTBETCTBMM C NYHKTOM 3.12 HacToswmx YCIoBuiA,
BaHk B TeueHume ogHoro pabouero AHS nepeuncnseT AeHexHble cpeactBa, bnokupoBaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynKuv, B COOTBETCTBYIOLWEM pasMepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuickon depepaumm  y4umTbiBAlOTCA  onepaumu  Co
cpeacTBamMm, NOCTynatowmMmMm 3aKasuyumky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOM DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX 4YacTen Tpex 3asBOK Ha y4dacTue B DJIeKTPOHHOW mnpoueaype noAaHHbIX O4HUM YYacCTHUKOM
3aKyMnKW, KOMUCCUEN MO OCYLWEeCTBAeHN0 3aKynoK NPUHSATbI peleHns 0 HECOOTBETCTBUMN YKAa3aHHbIX
3aaBok TpeboBaHMSAM, NpeAyCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMSAM,
yCTaHOBNEHHbIM QdefepanbHbiM 3akoHOM N944-03 (3a WCKIOYEeHMEM Cny4yaeB, eCcnM Y4YacTHUK
3aKynok o6xanoBan faHHble peweHus B cooTBeTCTBMM C PegepanbHbIM 3akoHOM N244-03 n no
pe3ynbTaTaM o06)anoBaHUSA TMPUHATO peleHne 0 HeobBOCHOBAaHHOCTM AaHHbIX peweHunii), O30
Hanpaenser B baHk B nopsake, npeaycmMoTtpeHHoMm CornaweHmem O  B3auMOAENCTBUM,
CoOTBeTCTBYOWY MHMOpMaUMIO 0 HeobXoAMMOCTW MepedyncsieHns B COOTBETCTBYHOLWMA 6roaxeT
6roakeTHOM cuctembl Poccuiickoih degepaunm geHexXHbIX CpeacTB YYacTHMKA 3aKyMnKW, B OTHOLIEHUMU
KOTOpbIX OcyllecTBieHo bnokupoBaHue, B Lensax obecnedeHus nocnegHen 3asBku Ha CreumanbHOM
cyeTe y4yacTHMKa 3aKymnKu.

2.15. bBaHK no ncredyeHuun TpuauaTn AHEN C AaTbl NOJYYEHUS yKasaHHOM B NyHKTe 3.14 HacToswmx
Ycnosuin nudopmaumm ot O3I nepedncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
cyeTe y4yacTHMKa 3aKynku, B pa3mepe, ykaszaHHoMm O3[1, B cooTBeTCTBYIOWMI BrogxeT 6rogKeTHON
cucrtembl Poccuiickon degepaunn.

2.16. HacTtosawuM Y4yacTHUK 3aKyrnku nopydyaer baHky B cnydyasax, npeoycMoTpeHHbIX [Jorosopom
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBaHUW WHGoOpMauumu, nosaydeHHon ot O3,
nepevyncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CneunasibHOM CYETe yyacCTHUKA 3aKynkKu, Ha
CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon depepauum y4nTbiBaOTCH
ornepauuMm CO Ccpeacrtsamu, MOCTynawWMMM 3akasyumky W/mnu B COOTBETCTBYHOWMKA  BloaXKeT
6roaxeTHoOM cnctembl Poccuinckon deagepaumm.

2.17. HacTtoswmMM Y4yacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnucaHua 6e3 AO0MNONHUTENLHOrO0 pacnopsXXeHUs AeHeXHbIX cpeAcTB co CrneuyuanbHOro cyera
yyacTHMKa 3akynku B nonb3y O3 npu B3vMaHuu Mnatel OnepaTopoM 3/EKTPOHHOW MNAOWaAKN C
YyacTHUKa 3aKynKu B ciyyasax, npeaycMoTpeHHbiXx degepanbHbiM 3aKoHOM N244-03,

2.18. HacToAwmMM YyacTHUK 3aKynku npegoctaBnseT baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHve, B TOM uuc/le 4acTuyHoe, co CreumanbHOro cyeTa Yy4yacTHUMKA 3aKynku 6es
[OMO/THATENBHOrO pPacrnopsiXXeHUss B TeUYeHWe Ccpoka JeicTeusa [loroBopa crneuuansHoro cueTa
yyacTHMKA 3aKyMNKM KOMWUCCUMOHHOIO BO3HarpaxxaeHus baHka B cooTBeTcTBMM C Tapudamm baHka,
[AENCTBYIOWMMM Ha AeHb COBEPLUEHMS onepauuii, 3a ycnyru, npenoctaBfisieMble BaHkoM B pamkax
JoroBopa cneumanbHOro cYeTa y4yaCcTHMKA 3aKynKu.
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2.19. YyacTHMK 3aKynku npegocTtaBnser cornacne bBaHky Ha nepegaudy O3M uHdbopmauuu o6
OTKPbITUN U 3aKpbiTun CreuuanbHOro cyeta y4yacTHMKAa 3aKynku B Lensax ucrnonHeHusa [orosopa
crneunanbHOro cyeTa yyacTHUKa 3aKkynku n CornallieHuns o B3aMMoAeNCTBUN.

2.20. lopsaaoK Ha4yMCNEeHUs U BbiNAaTbl NMPOLIEHTOB MO [OroBopy CreuuManbHOro cdeTa ydacTHUKA
3aKynKu:

2.20.1. baHK HauyucnsdeT nNpoOLEHTbl Ha OCTaTOK [AeHeXHbIX cpeacTB Ha CneumanbHOM cyeTe
y4YacTHMKA 3aKyrnKu, B TOM YUCne, Ha CyMMy BNOKMPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas ctaBka no CrneunanbHOMY CYETY y4acCTHMKA 3aKynku onpegenserca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa AEeHEXHbIX cpeAcTB Ha CneunanbHOM CYETE yYaCTHMUKA 3aKyNKu
HaYMCNISOTCA CO AHS, CNeAyloWero 3a AHEM 3a4MC/IEHMS AEHEXHbIX cpeAcTB Ha CneumanbHblit cyeT
ydyacTHMKA 3aKynku, Mo JIeHb MX BO3BpaTa YUYaCTHUKY 3aKynku Mnu cnucaHmsa co CneumanbHoro
CU€eTa yyacTHMKa 3aKymnKu.

2.20.4. baHK HauuCnsieT U BbiMJ@4YMBaAET HAYUC/IEHHbIE NPOLUEHTbl HAa CrieymanbHbIi CYHET yYacTHMKA
3aKyMnKKN exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
HayncneHne NpPoLEHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrneunanbHOro cyeTa y4dacTHMKA 3aKynKu OCyLLeCTBNseTCs
6e3 orpaHuyeHui, 3a UCKIOYEeHMEM BAOKMpPOBAHHOM CyYMMbl B COOTBETCTBMM C deaepasbHbIM
3aKOHOM N944-®3, B TeuyeHMe BCEro cCpoka aencrtemst [loroBopa crneuuanbHOro cyera ydacTHUKa
3aKyMKW HaJWU4YHbIMW AEHEXHbIMW CpeacTBaMu 4depes3 kaccy baHka nnbo B 6e3HanMyHOM nopsake -
nepeyncneHmeM no 3asaAB/IEHMIO Y4YacTHMKA 3aKynkKW, COCTaB/IEHHOMY MO YCTaHOBMEHHOMW BbaHKOM

dopme.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. NcnonHaTb Hagnexawmm ob6pa3oM 06493aHHOCTH, NpeanycMOTpeHHble [JoroBOpOM CrielmanbHOro
cyeTa y4vacTHWKa 3aKynku m MNpasunamMm KOMAAEKCHOr0 o6CcnyXXnBaHus.

3.1.2. OnnaumeaTb (obecneumBaTb onnaty NyTeM noaaepXxaHums Ha CneuvanbHOM CUYETe yyacTHMKa
3aKyNKM HeobxoomMOro ocrtaTka AeHEeXHbIX CpeacTB) yCnyru, okasbiBaemble baHkom no [orosopy
CneunanbHOro cyeTa yyacTHMKA 3aKyMKW, COrflacHO yCTaHOBMeHHbIM TapudaM baHka cBoeBpeMeHHO
M B NOSIHOM obbeme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKuM Mpu NpenocTaBieHun
UM BCEX HEOHXOAMMbIX AOKYMEHTOB, YCTaHOBJ/IEHHbIX BaHKOM B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

3.2.2. OcywectBnatb obcnyxumBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynKu B COOTBETCTBUU C
3aKoHoAaTeNnbCTBOM Poccuinckon ®egepaumm n [oroBopoM crneumanbHoro cyeTa yyacTHMKA 3aKynku
B Npegenax CyMM, HaXo4sIWMXCs Ha 3TOM cyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CUYETY Yy4yacTHMKA 3aKynkKu, npeaycMOTpeHHble
JloroBopoM cneunanbHOro cyeTa Yy4yacTHMKA 3aKYyrMku, B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®eapepaunm, HOpMaATUBHbIMM akTaMu baHka Poccumn, Tapudamm baHka M HacTosWwWMMMK
YcnoBusimu.

3.2.4. B nepuoa BnokupoBaHWA AeHeXHbiX cpeacTB Ha CrneuwnasnbHOM cYeTe y4yacTHMKA 3aKyrKu
BaHk He BrpaBe WCMNOMHATbL pacrnopsXeHus YyacTHMKa 3akynku K CrieumanbHOMY CUHeTy yyacTHUKa
3aKyrnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpoOBOAWUTb Kakue-nmbo
onepauun no CrneunanbHOMY CYETYy Y4yaCTHMKA 3aKYMKW nNyTeM CrnncaHusg CyMMbl BrokMpoBaHHbIX
AeHeXHbIX CPeACTB, 3a UCK/IIYEHMEM onepaunii, NnpeaycMoTpeHHbIX JoroBOpOM creunanbHoro cyeta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMbiM no CneunanbHOMY CUYETY
yyaCTHUKA 3aKyrnku, He AonycKaTb NpeaocCTaBfieHUs CBefAeHWi O cocTosiHum ChneuuanbHOoro cyera
yyaCTHMKa 3aKynkm W onepaumsax no Hemy 6e3 cornacus Y4yacTHMKA 3aKynKu 3a MCKIOYEHUEM
Ccny4vyaeB, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATeNbCTBOM M HOPMATUBHbIMW akTamMu baHka
Poccun.

151



3.2.6. Hauncnatb npoueHTbl 3@ MNoJib30BaHUE [AEHEeXHbIMWU CpeacTBaMM, HaxoAsaWwuMuca Ha
CneunanbHOM c4yeTe y4yacCTHWMKa 3aKynku, B TOM 4yucne, B nepumod ux bnokumpoBaHusa B uenax
obecneuveHns 3asBkn. Pazmep Takux npoueHToB onpegensetrca Tapundamu baHka, n yKkasbiBaloTCs B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopmMupoBaTb YyacTHUKaA 3aKynku 060 BCeX M3MEHEHUSX, BHOCUMbIX B Tapudbl baHka n B
HacTosiwme YCNoBus, B COOTBETCTBUM C YCNOBUAMM [paBuna KOMMNAEKCHOrO 06CnyXnBaHums.

3.3.  Y4yacCTHMK 3aKynkKu MMeeT npaso:

3.3.1. becnpenATCTBEHHO pacnops)aTbCs UMerwmMnucs Ha ero CneumanbHOM cyeTe ydyacTHUKA
3aKYMKW [OEHEeXHbIMW cpeacTBaMu, KoTopble He bBbnokmpoBaHbl B COOTBETCTBMWM C HaCTOSLWMMU
YcnosusiMn, ¢ cobntogeHnem tpeboBaHunii 3akoHogaTenbCcTBa Poccuintckon deaepaummn, HOpMaTUBHbBIX
aKTOB, MpaBua U MHCTPYKUMA LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Obpalatbca B BaHK C Lenbio NOIyYEHUS BbINMUCOK M CNPaBOK, 06 OCYLECTBIEHUM onepaLluit
no CneunanbHOMY CUETY yYaCTHUKA 3aKYMKW.

3.3.3. MNony4yaTb KOHCynbTauMm no BoMNpocaM wucnosab3oBaHMsa CneumanbHOro cyeTa ydyacTHMKA
3aKynKwu.

3.3.4. OcywecTBnaTb MHble NpaBa, YCTaHOBNEHHblE 3aKoHOAATENbCTBOM Poccuiickon degepaunm m
JloroBopoM crneumanbHOro cyeTa yyaCTHMKa 3aKyrMKu.

3.4. bBaHK nMeerT npaso:

3.4.1. BHocutb B Tapudbl baHka wu/vnm Hactosiwme YCnoBuS W3MEHEHUS, B COOTBETCTBUU C
MpaBunamMmm KOMMNNEKCHOrO 06Cny>XnBaHus.

3.4.2. OTkasaTb B coBepweHun onepaumi no CrneumanbHOMY CYETY Y4acTHUKa 3aKyrnku rpwu
HaNM4YnMM OCHOBAHWMN, CBMAETENbLCTBYIOWMUX O HapyLleHWM AENCTBYIOLWEro 3akoHoaaTeNbCTBa, B TOM
yucne ycnosun jorosopa crneumanbHOro cyeTa yyacTHMKA 3aKymnKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HEUCNOSHEHUS WM HEeHaANexalwero WCnonHeHuss obasaTtenbctB no [orosopy
cneumanbHOro cyeTa yyacTHMKA 3aKyMnKW BUMHOBHAs CTOPOHa HECeT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3aKOHOAaTenbLCcTBOM Poccuinckon depepaunn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon depepauunn
nepes Y4YaCTHMKOM 3akynku 3a cobniogeHume, ycTaHOBMAEHHOro [1oroBopoM crneumasnbHOro cyerta
y4yacTHUKa 3aKynKu Cpoka npekpauwieHuns 6/10KMpoBaHMS ero AeHeXxHbIX cpeacTs Ha CneumanbHOM
cyeTe Yy4yacCTHMKa 3aKynKM, B OTHOLWEHMW KOTOpbIX OCywecTBieHo 65okupoBaHne B Uensax
obecneyeHns 3aaBOK Ha y4yacTve B DMIeKTPOHHOM npoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepeyncrieHme BrnokMpoBaHHbIX
AeHeXHbIX cpeacTts no 3anpocy O3[1, B cnyyae apecta WM CNUCaHUSA [AEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa YyuyacCTHMKA 3aKynku B C/ydaax, MpefycMOTPEHHbIX 3aKOHOAaTe1bCTBOM
Poccuinckon depnepaunu.

4.4. B cnyyae npocpoyku ucnosiHeHns baHKoM npeaycMoTpeHHbIX JoroBopoM crieunasnbHoro cyeTa
yyaCcTHMKA 3aKynku o653aTenbCcTB MO  npekpaleHno 6710KMpoBaHUA AEHEeXHbIX CpeacTB  Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKYNKW YYACTHUK 3aKYMNKW, B TOM 4YMUC/e NPU3HAHHbIM NOCTaBLLIMKOM
(noapsa4YMKoOM, McnonHuTeneMm) B cooTBeTcTBMM C PepepanbHbiM 3akoHOM N244-03, depepalibHbiM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynnatbl neHen. [MeHs HauMcnseTcs 3a KaXAablh AeHb
NPOCPOYKM WUCNONHEHNA o06s3aTenbCTBa HauMHas CO AHSA, cheaylouwero 3a AHEM UCTeYeHus
YCTaHOBJIEHHOI0O B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeTta YydyacCTHMKA 3aKyrnKku cpoka
ncrnonHeHns obszatenbcrBa. Takas NeHs yCTaHaBNMBAETCs B pa3Mepe O4HOW TPexcoToh K/l4veBom
ctaBku LeHTpanbHoro 6aHka Poccuiickon ®enepaunm AencTBylowen Ha AaTty ynnaaTtbl MeHu oT
HEeBO3BpaLLEHHOM B CPOK CYMMbl U OT He pa3biOKMPOBAHHOW B CPOK CyMMbl, 61O0KMpOBaHME KOTOPOM
OO/KHO 6bITb NpeKkpalleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M AO0CTOBEpPHOCTb WHGOpMauuM, NpenocTaBISEMON
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3a HapyweHue YyCTaHoB/EHHbIX @denepanbHbiM 3akOHOM N244-03 cpokoB 6nokupoBaHus/
npekpaweHns 6710KMpoBaHNA AEHEeXHbIX cpeacTB Ha CneumanbHOM CYeTe yyaCTHMKA 3aKynku, a
TaKXKe CPOKOB MepeudyncreHns AeHexXxHblX cpeacts co CneumanbHOro cyeta ydyacTHUMKA 3aKynku B
Cny4dadax, Korga yKasaHHble HapylleHusa gonyuweHbl no suHe O3I1.
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4.6. BaHKk He HeceT OTBETCTBEHHOCTW, ecnu onepauunm no CreumanbHOMY CYUETY Y4acTHMKA
3aKyMnKM He NpOBOAATCA B CPOK Mo BuHe baHka Poccuu nnu 6aHKOB-KOpp6CI'IOHD,eHTOB.

4.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3@ HeucrnosiHeHne obs3aTtenscte no [orosopy
cneumnanbHOro c4yeTta Yy4dacTHMKA 3aKYyMKW, ecin  UX HEeUCrnosiHeHuMe SBWUJIOCb  CleacTBuMeM
ob6cToATEeNbLCTB HEMPEOoAoIMMONM cunbl (Oopc-Maxop), TO €CTb Ype3BblUaMHbIX U HENMpeaoTBpaTUMbIX
Mpu LOaHHbIX YCcnoBusx 06cTosTenbCTB (BOEHHble [AENCTBUS, CTUXUHbIe 6eacTBUSA, oOMNacHble
npupoaHblie SIBeHUs, KaTacTpodbl U ApyrMe 4ypesBblvamHble U HenpeaoTBpaTuMble 06CTOATENbLCTBA
WKW CUTyaumm, NpeaycMOTPEHHbIE 3aKoHOoAaTeNbCTBOM Poccuiickon ®epepaumnn).

4.8. [enctBne HacToswmnx Ycrnosumn NPpUOCTaHaB/INBAETCA Ha BpEMA aencremsa obcrosTenbCcTs
HEI'IDGOLI,OJ'IMMOI;'I CUnbl 1 BO306HOBSIETCA nocne npekpaweHna nx OencTemns.

4.9. Bo BCeM OCTasibHOM, 4TO MNpPAMO He nNpeaycMOTpeHOo HacTosawmMmn Ycnosusimm, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon degepaunm.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [oroBop crneumanbHOro Cc4yeTa YydyacTHMKa 3aKynkM BCTynaeT B CWIy C MOMEHTa
NpefoCcTaBfeHns YUYacTHUKOM 3aKkynku B BaHK 3asBfeHWS Ha OTKPbITUE cyYeTa M MpOCTaBJIEHMUS
BaHKOM OTMETKM O MPUHATUKN 3asiB/IEHUSA Ha OTKPbITUE CYETA U AENCTBYET 10 MOMEHTA PACTOPXKEHUS
no uHUUMATMBE NO60M M3 CTOPOH NM60 MO WHbIM OCHOBAHWAM B COOTBETCTBMM C [lpaBuaamu
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Tllopgadya Y4YacTHWMKOM 3aKynku 3asaBneHuss o0 3akpblTun CreunanbHOro cuyeta Yy4yacTHUKA
3aKynKun 4BnsA€TCA OCHOBaHMEM AONd pacCTOpXEHUA D,orosopa cneunanbHOro c4yeTa Yy4acCTHMKa
3aKyMnKn M A0S NpekpalweHns AenCTBUs crneumasibHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe y4daCTHUKa 3aKynkm B COOTBETCTBUKM C HACTOAWUNMU Ycnosusammn., B cnydyae Haanydma Ha
CI'IELWIa}'IbHOM CYeTEe Yy4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
npon3BoanTcda A0 MOMEHTaA NpeKpaleHns BaHkoM 6J'IOKVIpOBaHVIF| AEHEXHbIX CPeEACTB B COOTBETCTBUU
¢ ®epgepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnu kakoe-nmbo M3 NO0OXEHUI HACTOSALWNX YCNOBUI CTAHOBUTCS HEAENCTBUTENbHBIM B CBS3MU
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuiickon Odegepaumun, 3TO He 3aTparvBaeT AeNCTBUTENbHOCTU
OCTaNbHbIX MNONOXEHMIN HAacTOALWMX YCTOBUNA.
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MpunoxeHne 17 k NpaBunam KOMMNAeKCHOro 6aHKOBCKOro
obcnyxumBaHus pusmnyecknx nuy B PHKB Bark (MAO)236

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBepLieHune (pMHaHCOBbIX
onepauuMi B paMKax NporpamMmbl JIOAJIbHOCTH

Hactoswme MNpaBuna HauyMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
ornepauun B paMKax NporpaMMbl JI0SNIbHOCTM (Aanee - lpaBuia) SBASKOTCA HEOTbEMIEMOW 4YacTbio
MpaBWA  KOMMAEKCHOro 6aHKOBCKOrO OBCAYXWBaHWA  ¢usmyeckux numy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obuwecTtBo) (ananee — lNpaBuna
KOMMNEKCHOro obcnyxunBaHus). Hactoawme MpaBuna onpeaensitoT NOPSAAOK HAYMCNEHUS U BbiNaaThl
BaHKOM BO3HarpaxaeHusi yyaCcTHMKaM MporpamMmbl JIOS/IBHOCTM MpPU MNPOBEAEHMN WMMKU onepauuni
6e3HannyHoOM onsaaTbl TOBApPOB M YC/Yyr B TOProBO-CEPBUCHLIX Npeanpusatnax n cetn UHTepHeT ¢
MOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEryJnpyoT OTHOWEHUS Mexay BaHKOM M yyaCTHMKaMu
nporpamMmmbl, BO3HMWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauui.

1. TepMuHbl M onpepeneHuns
B HactToAawnx I'Ipanmax MCNOoNb3YyKOTCA cnegyrowme TeEpMUHbI U onpegeneHna:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepuweHue [epxateneMm KapTbl ®MHAHCOBbLIX
onepauun ¢ ncnonb3oBaHnem KapTbl, BbinsaunBaemasa Ha Cuer B pybnax Poccuiickon depnepauunn B
pa3Mepe, ycTaHOBNeHHOM Tapudamu baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknaoumsewee ¢ baHkom [loroBop nNpeaocTaB/ieHUs U MCNOMb30BaHNA GaHKOBCKMX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,£lep>|<aTeneM MOXEeT ObiTb TO/bKO
neecrnocobHoe dpusmyeckoe nnuo.

[lorosop nNnpepocTaB/IEHUSA U UCNOJIb30OBaHNA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToAWwnx I'Ipanm NMOHNMMaAETCA A0roBsop, 3aKJ/1HOYEHHbIN Mexay ,D,epmaTeneM n baHKOM Ha
npepocrtasneHne KapTobl.

[JoroBop KOMMJIEKCHOro o6cnyxuBaHma - [loroBop KOMMJIEKCHOrO0 6GaHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u  KnneHToM nyTem
npucoeanHeHna KnmnenTta k lMpaBuaamMm KOMMIEKCHORO 06CNy>XnBaHus.

KapTa - pacuyeTHasi/KpeauTHas KapTa, 3MUTMpPOBaHHas BaHKOM, C MCMO/b30BaHWEM KOTOPOWA
coBepuwaTcs OUHAHCOBbIE Onepauunu.

JInMUT BO3HArpa>kgeHus - MaKCuMMajibHas CcyMMa Bo3HarpaxaeHusi, YyCTaHOBJIEHHas
Tapudammn baHka.

onuua «Bknaguuk>» - AONOMHUTENbHBLIA QYHKUMOHaN, npeanaraemoiii BaHkom [depxaTento
KapTbl, npn 3aknodeHnn um ¢ 15.01.2020 gorosBopoB H6aHKOBCKMX BKNAAOB B paMKax MporpaMmbl
NOSNBLHOCTU. YcnoBus nogkntoveHns Onummn «Bknagumk» yctaHoBneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOJSIHUTENbHbLIN DYHKUMOHaN, npeanaraemoin baHkom [lepxaTtento
KapTbl, npu 3aknoyeHun mnm ¢ 15.01.2020 kpeauTHbIX JOrOBOPOB B paMKax NporpaMMbl JI0OSASIbHOCTU.
Ycnosus nogknoydeHns Onummn «3aemMumk» yctaHosneHbl Tapudamm baHka.

OTuyeTHbIW nepuopa - KaneHAapHbIn Mecsl, B TeyeHue koToporo [epxatenem KapTbl
coBepleHbl drHaHCOBbIE onepaumnu.

MporpamMmma nosAnbHOCTU — NporpamMma noowpeHusa Lepxatenen KapTbl, HanpaBfieHHas Ha
yBeNMyeHne aKTUBHOCTU KAMEHTOB B npuobpereHnn TOBaApoOB W YCAyr B TOProBO-CEPBUCHbIX
npeanpuaTuax n cetu MHTEpHeT C NOMOLLbIO KapT WK UX PEKBU3UTOB, cocTosiwasa us asyx Onuumii:
Onuua «3aeMwmnk>», Onumna «Bknaguumk».

Cuert - 6aHKOBCKMI cyeT, OTKpbiBaeMbli baHkoM [epxxatento KapTbl AN ydyeTa AEHEeXHbIX
CpeAcTB No ornepaunsaM, COBepLUaeMbIM C UCNOfb30oBaHMeM KapTbl n/mnu ee pekBn3nTOB.

Y4yacTHUK nporpamMmmbl NOANIbHOCTU — [eprxatenb KapTbl, nogknwunswnimica Kk Onuumm
«3aeMwWuk» nnm Onumun «Brrnaguunk>».

236 MpunoxeHune aobasneHo Ha ocHoBaHuM Mpukasa BaHka N21264 ot 30.12.2019
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duHaHcoBas onepauuma - QuHaHcoBas pacxogHasl onepauusi, CoBeplleHHas B TOProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums MOKyrnku B ceTu VIHTEpHET,
coBeplleHHasi C WMCNosb30BaHMEM peKBU3NTOB KapTbl, 3@ MCKIOYEHMEM onepauuin, yKas3aHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. [porpaMma JfOSI/IBHOCTM  pacrnpocTpaHseTca Ha [Hdepxatenen KapTt, KoTopble
noakmarYuAncb K Onummn «Bknagumk» nam Onumnm «3aeMLumnKk>».

2.2. [JepxaTenb KapTbl BrpaBe oOTKasaTbCs OT ydyactusa B [lporpaMMme 0S/7bHOCTM NyTeEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaBAMBaTb AOMOJSIHUTENbHbIE YC/IOBUSA OCYLLUECTBNEHUS HAaYUCNEHUS n
BblMs1aT Bo3HarpaxaeHus YdacTHMKaM nporpaMmbl NOSSIbHOCTMW.

2.4. YCoBus HauucieHns 1 BbinaaTbl Bo3HarpaxaeHuns ycTtaHaBInMBatoTCS Taqu)aMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BO3Hana)KLI,eHVIF| 3a OTuyeTHbIN nepmog no wUToraMm aHalm3a BCEX MNpoBeAEHHbIX DUHAHCOBbIX
onepauun ¢ ncnosb3oBaHnem Kaptsbl.

3.2. K OunHaHCOBbIM onepauunsiM OTHOCATCS onepaunn, CoBeplUeHHble C MCMOSIb30BaHUEM
KapTbl (pekBum3anToB KapTbl), CBSA3aHHbie C OMJaTtoM TOBaApOB W YCAYyr B TOProBO-CEPBUCHbIX
npeanpuaTnax n cetm NHTepHeT, 3a UCK/IIOYEHNEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB depe3 ycrponctea PHKBE bank (MAO) mn apyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- TMepeBOAOB  AEHEeXHbIX cpeacTs nocpeacTBOM  AMCTAHLUMOHHOMO 6aHKOBCKOIro
obcnyxxmneaHusa, B T. 4. yepe3 gpyrne 6aHku, Ha 6aHKOBCKMe cueTa husnyeckux m (mnm)
opunanyecknx nuy (nepeesoabl N0 HOMEpY KapTbl, NepeBoAbl CO CYeTa Ha cyeT M T. Mn.),
MOMNOJIHEHNE 3MEKTPOHHLIX KowenbkoB («AHAekc.JeHbrn», WebMoney, Platezh.ru v 1. a.),
MOKYMKKN AOPOXHbIX YEKOB, NIOTEpPenHbiXx 6uneTtoB, UeHHbIX 6ymar, obnuraumii, MOHeT,
C/IMTKOB AparoueHHbIX MeTanioB, NOKyrnkKa BantoTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napu U MHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauumn onpegensetcs baHkoM B COOTBETCTBUM C MpaBuiamu
nnaTeXXHoOW CUCTEMbl, B paMkaxXx KoTopoil BbinyweHa Kapta. B cnyyae HeKOppeKTHOro
npeaocTasneHns uHdbopmauum o Tune OUHAHCOBOW onepauMn TOProBO-CEPBUCHLIM MpPeanpuUsaTUEM
n/vnu 6aHKoOM-akBalepoM, @duHaAHCOBasi oOnepauuss MOXeT nonagatb B MUCK/IYEHUS U He
yunTbIBaTbLCA NpU pacdeTe BosHarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3@ HEKOPpPEKTHOEe npegocTassieHne nHpopmaumm o Tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauTca no ®MHaAHCOBbLIM ornepaumsM, COBepLEHHbIM C
ncnonb3oBaHneMm KapT/c ncnonb3oBaHMEM PEKBM3UTOB KapT, He3aKpbITbiIX M HE HanpaB/ieHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxxaeHue paccymTbiBaeTcss OT CyMMbl OWHAHCOBLIX onepauuin, HO He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxaeHne Ha CyeT exeMecsayHo He nos3gHee 15 pabouyero gHs
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWwnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHun.
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MpunoxeHue 18 k MpaBunam KOMMNIEKCHOrO 6aHKOBCKOMO
obcnyxumBaHus pusmnyeckux nuy B PHKB Bark (MAO)2%7

YcnoBus npeaocraBneHns ycnyr no Cucreme ynpassieHUs IMMUTaMm

Hactosawme Ycnoesusas npepocrtasBneHns ycayr no Cucrteme  ynpasfieHUss  JMMUTaMuU
POCCUNCKOIro HALMOHANNBHOIO KOMMEPYECKOIO BAHKA (ny6nnyHoe akuuMoHepHoe 06LecTBo)
(nanee - YcnoBusl) pernaMeHTUpyrT NOpsSAoK YCTaHOBNEHUS JIMMUTOB MO 6aHKOBCKUM pacyYeTHbIM
KapTam B paMkax Cuctembl ynpasnenus nummtamm B PHKB BaHk (MAO).

1. TepMuHbI M onpeaneneHun

Ba30Bblii KAPTOYHbIW NUMUT (Aanee - Ba30BbIW JINMMUT) - OrpaHMYEHNE Ha CoBeplleHUE
pacxoaHbIX onepaumini no CyeTy C ucnonb3oBaHveMm KapTbl U/MAn ee pekBU3UTOB, YCTaHOBNEHHOE
Tapudammn baHka.

UHamBMAayanbHbIA KapTOYHbIA AMMUT (danee - WHAMBUAYaNbHbIK JIMMUT) -
OorpaHM4yeHne Ha COBepLUEeHME pacXOoAHbIX onepaumin no CyeTy C ucnonb3oBaHueM KapTbl n/mnu ee
PEKBU3UTOB, YCTaHOBNIEHHOE [lepxaTeneMm, B c/iyyasax, NpegyCMOTPEHHbIX HacToAWMMK YC10BUAMUA.

CucteMma ynpasneHusa nuMmutamu (ganee - CucreMma) - cepBuc B Cucrteme «UHTepHeT-
BaHk»/ MoOOWNbLHOM MpUIOXeHUU, MNO3BOMSAWNI [depxaTento ynpasnsaTe ba3oBbiMu nuMmutTamun /
UHanmBmayanbHbIMM  JIMMUTaMU  NyTeM WX WU3MEHEHUS [0 YCTaHOBJEHHOMY bBaHKOM nepeuvHto
onepauun.

NHble TEPMUHDbLI N onpeaeneHnsa, NcnojibayeMmble B HaCTodwmnx Ycnosusx, NPpUMEHATCA B TOM
3HA4Y€eHUNN, B KAKOM OHU NCMONTb3YHKOTCA B I'Ipanmax KOMMJIEKCHOIO O6CJ'Iy>Kl/IBaHVIFI.

2. O6wme nonoXkeHnn

2.1. baHk ycTtaHaBnueaeT baszoBble AMMUTbBI Ha Kaxablh BuAa onepaumm no Cdety C
ncronb3oBaHmeM KapTbl UM ee peKBU3NTOB B COOTBETCTBMU C Tapndamn baHka.

2.2. baHk npepocrtasnseT [epxaTento BO3MOXHOCTb ynpaBaaTe ba3zoBbiMM nnMmTaMmn nyTem
ycTaHoBneHns NHamemayanbHbIX NMMUTOB, B Npegenax KoTopbix [lepxaTeneMm MoryT coBepllaTbCs
onepaunm c wucrnonb3zosaHveMm KapTbl unu ee pekBusutoB. [ocTtyn K CucteMe npenocTaBiseTcs
JepxaTtento 6e3 gONOAHUTENBHOM perncrTpauunm, ycayrm no Cucteme npegocTaBasoTCs Ha OCHOBaHUMU
HacToSAWMX YCNOBUA.

2.3.  WHamemayanbHble NMMUTbl MOryT 6bITb ycCTaHoBNeHbl [epxaTesieM Ha CyTKW, Ha
onpeneneHHbIn nepnoa UM Ha NOCTOSSHHOM OCHOBE A0 OTMeHbl ux [lepxaTeneM Wanm 4O OKOHYaHUS
aencremsa [orosopa npenoctaB/ieHMs M UCNOSb30BaHUA 6aHKOBCKMX pacyeTHbiX KapT. B cnydae
HacTynjeHnsa AaTbl OKOHYaHus aencreus NHAMBUAYaANbHbIX JIMMUTOB WM UX [OCPOYHON OTMEHbI
JepxaTtenem no CueTy yctaHaBnmealoTCca ba3oBble NUMUTLI.

2.4. YcTaHoBneHue n/vinn U3MeHeHue UHaoumBmayanbHbIX  JIMMUTOB rno Kapte
ocywecrtBnserca [epxaTtenem B Cucrteme <«WHTepHeT-6aHKk» / MobGunbHOM nMpuaoxeHun ¢
ncrnonbszoBaHmeMm [poCTOA  3/EKTPOHHOW NOAMWUCK, NOATBEPXAAOWEN YyCTaHOBAEHME W/nian
n3MeHeHne NHameuayanbHbIX JTUMUTOB.

2.5. Ycnyra npepocrtaBnseTtcs B OTHoweHun KapT, No KOTOpbIM NpesyCcMOTPEHO ynpaBiieHne
nummntamum B Cucteme «NHTepHeT-BaHk» / MOBGUABHOM NPUIOXEHUMN.

3. YcnoBusa npenocraBneHus ycnyr no Cucreme

3.1. [depxaTenb MOXET yCTaHOBUTb NHAMBMAYyaNnbHblE IMMUTLI Ha Cleaylowue ornepauumu,
coBepllaeMble ¢ KapToii nim ee pekBm3MTamu:

- Bbl4a4ya Ha/IMYHbIX AEHEXHbIX CPeacCTB;

- coBeplleHne 6eCKOHTaKTHbIX niaTexen;

- coBepulieHne 6e3HannyHbIX onepaumin no onnarte ToBapos (ycnyr).

3.2. YcTtaHoBneHue/naMeHeHne WHamBuayanbHbIX AMMUTOB MO KaXAoMy BuAy onepauui,
YyKasaHHbIX B M. 3.1 HacTosawmnx Ycnosuin, 4octynHo He 6onee 1 (OgHOro) pasa B CyTKM.

3.3. OTBeTCTBEHHOCTb MO BCEM ornepauusiM, COBepLlIeHHbIM B npegenax WHamesmgyanbHbIX
NMMUTOB, HeceT [lepxaTenb.

3.4. YBenudeHne bBaz3oBbiXx AUMUTOB [epxaTeneM OCYyLLeCcTBNSeTCdS WCKIIYUTENBHO B
npegenax CobCTBeHHbIX CPeACcTB, Haxoaswmxcs Ha CueTe.

3.5. baHk ocTaeBnser 3a cobon nNpaBo yCTaHaBAuMBaTb MpedefbHble  3Ha4YeHus
NHanesmayanbHbIX TIMMUTOB.

3.6. OTMeHa WHamBuayanbHbIX NMMWUTOB oOcyllecTBnseTca [epxaTtenem udepe3 Cucremy
«NHTepHeT-BaHk» / MobunbHOE NPUIOXKEHUS C MCNoNb3oBaHMEM [MpOCTON 3NEKTPOHHOM MNOAMUCH,
noaTBepXaalLen npekpaweHne gencrtemsa NHaMBnayanbHOro nMMuTa.

231 MpunoxeHne aobaeneHo Ha ocHoBaHuK MNpukasa baHka N2 193 ot 06.03.2020
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4, PacueTtsl

4.1. Ycnyrm no Cucrteme npegocrtasnstotcs baHkoM € B3MMaHMeM  KOMWCCUOHHOIO
BO3HarpaxaeHusl, yctaHosneHHoro Tapngamu baHka (nanee - Komuccusna).

4.2. Komuccus yaepxumBaeTcs B AaTy, YCTAHOBJIEHHYK HacToswuMu Ycriosusimu (panee -
AaTta onnartbl).

4.3. Mpu nogknoyeHnn Kk Cucrteme:

4.3.1. Komuccmss Hauucnsietcas baHkoM M gomkHa 6biTb onnadveHa [epxateneMm 3a cuyeT
cobcTBeHHbIX cpeacTB [lepxaTens, Haxoaswmxca Ha CueTe, nyteM cnmncaHus baHkom Komuccum co
Cuyeta, nNO KOTOpOMY YyCTaHaBnumBaeTcs WHamBMAyanbHbIl NUMMUT 33 NpeacTosiwun  Mecsal
nosb3oBaHua ycnyramm rno Cucreme. lpu oTcyTcTBUM Ha CueTe AEHEeXHbIX CpencTB, AOCTaTOYHbIX
ans onnatbl Kommuccnm, MHansmayanbHbl NMMUT He yCTaHaB/IMBaeTCs.

4.3.2. OepxaTtenb npegocraBnset baHky cornacme (3apaHee AaHHbIA aKLUENT) Ha CnucaHue
co CyeTa AeHexHbIX cpeacTB B cymMMe KoMuccmm B TeyeHWe CpokKa npenocTaBfieHUs yciyr no
Cucteme. B cnydae OTCyTCTBUS B odepegHyt [aTty onnaTtel Ha CyeTe AeHeXHbIX CpeacTs,
AOCTaToYHbIX ANns onjaaTtbl KoMmmccum 3a npeacrosawmni nepmoa, aencreme NHAMBUAYyanbHOro anMuTta
NpUoOCTaHaBNMBAETCHA A0 MOMEHTa NOCTyrJieHna Ha CYeT AeHeXHbIX CpeAcTB B pa3Mepe, AOCTaTOYHOM
Ans onnatel Komuccuu.

4.3.3. Oaton onnatbl Komuccumn siBnsieTcss aata ycraHoBkM NHamBmayanbHbIX NuMuToB. Mpu
yCTaHoBneHnn WMHamBuayanbHOro nuMmmta Ha cpok 6onee opgHoro Mmecsdua - [aTtol onsaTtbl 3a
nocnepywowme Mecsiubl SBASETCS NepBbl AeHb Mecsaua, CNeayrulero 3a MecsueM YCTaHOBKMU
UHanBmayanbHbIX IMMUTOB.

4.3.4. Komuccus, onnadvyeHHas 3a nepuoa, B KOTOpoM WHauMBMAyanbHble AMMUTBI 6blnu
OTMeHeHbl [lepxaTeneM, B3MMaeTcs B pa3Mepe KOMUCCMM 3a MONHLIA Nepnog npenoctaBieHns ycnyr
no Cncreme BHe 3aBMCUMMOCTM OT TOro BOCMO/Ib30Bancs [ep)xatenb okazaHHOM YC/IyrOn WUan HeT.

4.4. Tpn o06paboTKke pacrnops)KeHMn Ha ocyllecTBieHMe onepauum baHkoM npoBoAUTCS
npoBepKa yCTaHOBJIeHHbIX [depxaTeneMm MHAUMBUAYaNbHbIX JIMMUTOB. B cnyyae nonbITKUM NpoBeAeHuns
onepauun cBepx YCTaHoBneHHoro WHamBmayanbHoOro nuMmuta, [Lepxatento 6yaetr oTKasaHO B
CoBepLIeHNM AaHHOW onepauun.

5. MpaBa n o6s3aHHOCTN CTOPOH

5.1. nMpaBa u o6si13aHHOCTM BaHka:

5.1.1. baHk 0643yeTcs NpuHATb MHAMBUAYANbHbIA JIMMUT, YCTaAHOBJIEHHLIN [ep)aTenem B
paMKax HacTosIWmMx YCNOBUNA.

5.1.2. baHK mMeeT npaBo oTKasaTb 6e3 MosACHEeHUs MpUYMH B YCTaHOBKe VHAMBMAYaANbHbIX
NTUMUTOB, B TOM YUCAe, B Clly4Yae HapylleHUs ycnosuin [loroBopa npeaocTaBieHUs U UCNOoNb30BaHUK
6aHKOBCKMX pacyeTHbIX KapT Kak no BuHe [epxaTtens, Tak U NO BUHE TPETbUX NULL.

5.1.3. BaHK MMeeT npaBo OTKa3aTb B YCTaHOBKe VHAMBMAYasNbHbIX TUMUTOB MNpU OTCYTCTBUMU
Ha CueTe AeHeXHbIX CpeacTB, HeobxoauMbIxX Ansa onnatbl Komnccumn baHka.

5.1.4. TMpn un3MeHeHun bBaHkoOM npegenbHoro 3HayeHua WNHamsuayanbHbIX NUMUTOB, BaHK
MMeeT npaBO W3MeHUTb WHAMBMAyanbHblE JIMMUTbI, YCTaHOBMIEHHble [epxaTtenem [0 HOBOro
npeaenbHoro 3HavyeHus WMHAuBWMAyanbHbIX JIMMUTOB, B Cllydae ec/iM yCTaHOBJIeHHble [lepxaTtenem
3HayeHus VHAuBuAyasibHbIX SIMMUTOB MPEBbLIWAOT HOBOE rnpefesibHOe 3HayeHue MHAMBUAYasbHbIX
JIUMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTens KapTtbi:

5.2.1. [depxaTtenb o06s3yetca obecneunTb cBoeBpeMeHHYl onnaty Komuccmm baHka B
cooTBeTCTBUM C Tapudamn baHka.

5.2.2. [OdepxaTtenb o06a3yeTca 3HAaKOMWUTbCS C YCIOBUSAMWU AeUCTBYOWMX TapudoB baHka,
Jorosopa KOMMNEKCHOro 06CNYy>XNBaHWSA, HAaCTOALWMNX YCNOBUA N UX UBMEHEHUSMU.

5.2.3. [depxaTtensb umeet npaso yCTaHaBNMBaTb/M3MeHATb/NpeKkpawaTb aencreue
NHanBMAyanbHbIX TIMMUTOB, B TOM YNC/e B COOTBETCTBUM C MYHKTOM 2.4 1 3.6 HACTOALWMX YCNOBUNA.

6. 3akJirounTesibHblE MOJIOXKEHUS

6.1. baHk BNpaBe U3MeHATb B paMKax 3akoHoaaTenbCTBa Poccuiickon depepaummn HacTosiwme
Ycnosus w/wnn Tapudbl baHka u yBegomnaTb [epxaTtens o6 uM3MeHeHusAX nyTeM nyb6an4yHoro
ornoBeLleHns: pasMelleHns uHdopMaumn B nogpasaenenHunsax baHka n/wnm Ha oduumanbHOM canTe
baHka B cetm WHTepHeT no agpecy www.rncb.ru. lMopsaok BCTYN/eHUMS B CUIY W3MEHEHWH,
BHECEHHbIX B COOTBETCTBMM C HACTOSLWMM NYHKTOM [lpaBun, npeaycMoTpeH nyHKToMm 2.7 Pasgena 2
«MpeameT Aorosopa KOMMAEKCHOro o6cnyxnBaHmsa» MpaBua KOMNIEKCHOro 06CiyXXnBaHus.

6.2. Bo BCceM, 4YTO He MpefyCcMOTPEHO HacToAWwMMWU YcnoBuamu, lMpaBunamum KOMMIEKCHOro
6aHkoBckoro obcnyxuBaHus, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
depepauun.
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Mpunoxenne 19 k [lMpaBunam KoMmmMaekcHoro 6aHKOBCKOro
o6cnyxuneaHna dusnyecknx nuu B PHKB Bank (MAO)**®

YCN0BMS OTKPbITUS U COBEpLUEHUA onepauun no
3a710roBoMy cuety ¢hp1M3nuyeckoro nmua

HacTosiwme YcnoBusi OTKPbITUS M COBEpPLUEHMS OMnepauuin No 3a50roBoMy cyeTy (uamyeckoro nuua
(nanee - Ycnosusa) onpeaensitoT YyC/I0BUS U MOPSAOK OTKPbLITUS M COBEpPLUEHUS ornepauuin no
3an0roeBbiM cyetam B pybnsx Poccuiickon ®depepaunn GU3MYECKMMM NMUAMU - pe3naeHTaMum u
Hepe3naeHTamun Poccuiickon ®depepauunn.

BaHk - POCCUNCKUMA HALMOHAJIbHbIA KOMMEPYECKMW BAHK (ny6anyHoe aKLMOHepHoe
obLecTso).

[AoroBop 3anora - A0roBop 3asora npas no [Jorosopy 3asioroBOro cCYeTa, 3aK/4aeMbll B Lensax
obecneyeHns ncnonHeHmnsa obsasatenbCcTs 3anorogatens nepeg 3anorogepxartenem (-mu).

[lorosBop 3an0rosoro c4yera - AOroOBOp 3a/I0r0BOro cyeta (u3MYecKoro suua, 3akatovaembli
Mexay baHkoM u KnveHTOM B paMKax M Ha ycnoBuax [loroBopa KOMMJIEKCHOro ob6cnyxuBaHus,
HacTosAWwmMX YCNoBun, 3asBfeHUS Ha OTKPbITUE 3as0roBoro cyeta. [loroBop 3an0roBoro c4yeta
SABNSIeTCA HeOTbeMJIEMOM YacTbto [loroBopa KOMMNJIEKCHOro 06CiyXnBaHus.

[orosop KOMIMJIEKCHOro o6cny>xmBaHua - [JoroBop KOMMNEKCHOro 6aHKOBCKOro 06CiyXuBaHUS
dusmyecknx nmuy B PHKB bBaHk (MAQO), 3akni4deHHbin Mexay baHkoM un  KnineHToM nyTem
npucoeanHeHns KnneHrta k lMpaBunaM KOMMNNEKCHOrO 06Cny>XnBaHus.

3anor - crnocob obecneyeHns mcnonHeHns ob6sA3aTenbCTB, B KOTOPOM KpeauTop rno obecnevyeHHOMy
3anorom obs3aTtenbcTBy (3anorogepxatenb) WMeeT MNpaBO B C/yYae HEMUCMNOSIHEHUS WK
HeHaaneXxawero WwCcnoJiHeHunsda AO0JIXXKHUKOM 3TOro ob6sa3aTenbCcTBa nonyynTb YyaAOBNETBOpEHNE U3
CTOMMOCTM 3aJI0XEHHOro nMmyliectsa (fanee - NpeagmeTta 3anora) NpeMMyLLECTBEHHO nepea ApYrMMu
Kpeantopamu.

3anoropgarenb — KnuveHT, 9BAdOWNMNACA AOKHUKOM Mo 06A3aTenbCTBY nepes 3anorogepxatenem(-
MW), NpefoCcTaBUBLUUI 3anor B KayecTBe obecneveHuns Bo3BpaTta Aonra.

3anoropgep>karenb - baHk/BaHKk M YupexaeHue/YupexaeHune, KOTOpbin (-ble) sasnsaetcsa (-t0Tcs)
KpeauTtopom/3anmopasuem (-mMmn) no obecnevyeHHOMY 3anoroMm o0b6s3aTenbCTBY.

3anoroBbl cueT - 6aHKOBCKMI CYET, OTKPbIBaeMbli BaHkoM KnueHTy Ha ocHoBaHuu [orosopa
3a/10roBOro cyeta B UensxX 3a4YUC/IEHUS Ha Hero AeHEeXHbIX CpefCcTB CO CYeTa 3CKPOY, OTKPbLITOro B
pamkax ®epepanbHoro 3akoHa ot 30.12.2004 N? 214-®3 «06 yyacTum B OONEBOM CTPOUTENLCTBE
MHOIMOKBapTUPHbIX AOMOB U UHbIX 06BHEKTOB HEABUXMMOCTU U O BHECEHUU U3MEHEHUN B HEKOTOPbIE
3aKoHoAaTenbHble akTbl Poccuiickon @degepaumn», KOTOopble B MOJHOM obbeMe SABASAKOTCS
obecnevyeHnem no obsasaTtenbcTBaM 3anorodaTtesnis  Ha  OCHOBaHMKM  3aKJ/IlOYEHHOro  Mexay
BbaHkoM/BbaHkoM, YupexaeHnem/YupexaeHmem u 3anorogartenem [loroeBopa 3asnora.

3asiB/ieHMe Ha OTKpbITUE 3aJIoOroBOro cuerta- 3asaBfieHMe KnneHTa, cocTaBfieHHoe no d¢opMe
BaHka, copepxalee npeanoxeHuns (odepty) KnneHta o 3akitoyeHun [JoroBopa 3as0roBoro cyera.
3asiB/ieHMe Ha OTKPbITME 3a/10roBOro cuyeTa SIBASETCA HEOTbEMJIEMOM YacTbio [JoroBopa 3as0roBoro
cyeTa.

KnueHt - dusnyeckoe nuuo (pesunaeHTt/HepesmaeHT Poccuinickon Odepepaumn), asnswleecs
CTOpOHON [loroBopa KOMMIEKCHOro obcnyxuneaHua v 3aknoumswee ¢ baHkom [orosBop 3an0roBoro
cueTa.

OCHOBHOM [AOroBOp - [0roBOp, 3akKJ/IlOYEHHbIA Mexay 3anorogaTteneM W 3anoroaepxaTteneMm, B
uensx obecneuyeHuss o6sa3aTenNbCTB MO KOTOPOMY 3ak/toyaeTcs [oroBop 3anora W OTKpbIBaeTCs
3an0roBblI CYeET.

238 MpunoxeHne nsMeHeHo Ha ocHoBaHuK MNpukasa BaHka N2 72 ot 05.03.2021
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AoroBop LWX3 - goroBop uUeneBOro XWAWMWHOMO 3aMMa, 3aK/lOYEHHbIM MeXxAay Y4YacCTHUKOM
HaKOMUTENbHO-UMNOTEYHOM CUCTEMbI XWUINLWHOINoO obecneyeHnss BoeHHocnyxawmux (3anorogatenb) u
YupexneHunem.

Mnare)xxHoe nopy4YeHue — pacyeTHbin (MIaTeXHbIN) [OKYMEHT, COracHO KOTOpoMy 6aHk
niaTenblinka 0653yeTcs MO pPacrnopsPKEHUK niaTesNbliMKa MNepeBecTM HaxoAasilnecs Ha ero
6aHKOBCKOM CcYeTe AeHeXHble cpeacTBa Ha 6aHKOBCKWMIA cYeT nony4yatens cpeacts B 3TOM MM MHOM
6aHKe B CpoOKM, NpeayCMOTPEHHble 3aKOHOM, ecnm 6onee KOPOTKMA CpPOK HEe npeaycMOTpeH
AoroBopoM 6aHKOBCKOro cyeta snbo He onpeneneH nNpuMMeHsieMbiMM B 6aHKOBCKOM MpaKTuke
obblyasmu.

MoapasaneneHne baHka - CTPYKTYpHOe nogpasaesnieHne baHka, ocywecTeagwouwee oT uMeHn baHka
6aHKOBCKME onepaunm, npeaycMoTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccuiickon
denepauunu.

MpaBuna koMnnekcHoro o6cny>kmBaHusa - lNpaBuia KOMNIEKCHOr0 6aHKOBCKOro o6cnyxuBaHus
¢dunsmyecknx namy B POCCUMNCKOM HAUMOHAIBHOM KOMMEPYECKOM BAHKE (nybnun4yHoe
aKumoHepHoe obwecTBo).

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble BaHK 1 KnuneHT.
Tapundbl BaHka - Tapudbl baHka No oCywecTBAEHUIO onepaumin GUsndyeckmux aumu,.

YupexxpeHue - OegepanbHoe rocyaapCTBEHHOE Ka3eHHoe yupexaeHue «dDegepanbHoe ynpasrieHne
HaKoOMUTENbHO-UNOTEYHOMN CUCTEMbI XUNMUWHOIO obecnevyeHns BOEHHOCNYXaWMxX» — opuanyeckoe
Muo, Haxoasiweecss B BeaeHuM MuHuctepctBa ob6opoHbl Poccuinckonn ®depgepaumu, co3gaHHOE B
cooTBeTCcTBUU C lMocTaHoBneHneM [NpasutenbctBa Poccuiickon ®egepaumn ot 22.12.2005 r. N2 800
«O co3pgaHum  denepanbHOro  rocyfapCTBeHHOro  yupexaeHus “degepanbHoe  ynpasneHue
HaKOMUTENbHO-UMOTEYHOMN CUCTEMbI XUTNLWHOIO obecneyeHmnst BOEHHOCAYXalwmnx”» ans obecneyeHums
dyHKUMOHUpoBaHna HUC n peanunsaumm MmnHmnctepcTtsomMm ob6opoHbl Poccuinckon ®epepaummn byHKLUN
YNOIHOMOYEHHOI 0 denepanbHoOro opraHa UCNOTHUTENbHOM BS1aCTH, obecneuymBatoLlero
dYHKLNOHMPOBaAHNE HAKOMUTENbHO-NUMNOTEYHOW CUCTEMBI.

1. 0O6Lwwume nonoxkeHums

1.1. Ha ocHoBaHuu [oroBopa 3an0roBoro cyerta npu npegocraBneHnn KnnmeHTOM [OKYMEHTOB,
YCTaHOB/IEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckoin ®enepauunmn, baHk oTkpbiBaeT KnveHTy 3anorosbii
cyet B pybnsax Poccuinckon Gepepaunn.

1.2. B pamkax [loroBopa 3anoroBoro cyeta baHk 0653yeTca NnpMHUMaTb M 3a4NCNATL NOCTynawowme
Ha 3asoroBbIl CYET [AEeHeXHble CpeAcTBa, BbINOMHATbL pacnopskeHuns (3agasneHuns) KnauveHTa o
nepeyncneHnn 1 Bblhavye AEHEeXHbIX CPeAcTB C 3asioroBOro cYeTa M NpoBeAeHUU ApPYruX onepauni
Nno 3anoroBoMy CYyeTy, He CBSA3aHHbIX C OCYLLEeCTBIeHUEM MpeanpuHUMaTeNbCKon AeATEeNbHOCTU UK
YaCTHOW MNpPaKTUKOM, B COOTBETCTBUM C 3aKoHoAATenbCTBOM Poccuiickon depepaumun, BHYTPEHHUMU
HOpMaTUBHbLIMWN AOKYMeHTaMun baHka.

1.3. 3anoroaepxatenb(-11) No 3a70roBOMy CYETY yKa3blBaeTcA(-0TCA) B 3a8AB/IEHUN HA OTKpbITUE
3a/10roBOro cyeta.

1.4. B cnyuae, ecnu 3anorogepxxartenem spnsercs baHk, 3anor npas no [orosopy 3as0roBoro
cyeTa BO3HMKaeT C MOMeHTa 3ak/4deHuns [lorosopa 3anora mexay 3anorogatenem u baHkom.

1.5. B cnyuae, ecnn 3anorogepxatenem (-aMm) asnsietca YupexpaeHue/ YupexpeHue u baHk,
3anor npae no [JoroBopy 3an0roBOro cyeTa BO3HMKAET C MOMEHTa npeaocTaBfieHns 3anorogaTenemM B
BaHk [loroBopa 3anora, 3akal4YeHHoro Mexay 3anorogateneMm, baHkoM wun YupexaeHuem/
3anoroparteneMm n YupexaeHuem.

1.6. B [doroBope 3anora YyKasblBalTCcA 6GaHKOBCKME PpEKBM3WUTbLI 3asoroBOro cuera, npeaMer
3anora, pa3Mep M CpoK MCMofiHeHMs obs3aTenbcTBa, ob6ecneynBaeMoro 3asoroM npas no Jorosopy
3aI0roBOro  Cyera, WHble YCTaHOBJ/iIeHHble OCHOBHbIM A0roBopoM, [loroBopoM 3anora w
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3aKoHoAaTenbCTBOM Poccuinckon degepaunm ycnoBums.
1.7. NMpuxogHble onepaumu Mo 3as0roBoMy CYeTYy OCYyLLeCcTBASATCA 6e3 orpaHnYeHun.
1.8. OcobeHHOCTN OCYLLEeCTB/IEHMS pacXO4HbIX onepauui No 3as10roBoOMy CYETY:

1.8.1. Ecnnm Ha MOMEHT NpoBeAEeHMs1 pacxOAHOM onepaunm No 3ajs0roBoMy CYeTy 3anior npas no
JloroBopy 3a510roBoro cyeTa OTCYTCTBYET, pacxXoAHble onepaunn ocywectenstoTca KnneHtom/ BaHKoM
6e3 orpaHn4yeHu.

1.8.2. B cnyyae, ecim Ha MOMEHT MPOBeAEHMS pacxOoAHOM onepauum no 3asoroBoMy CYeTy 3anor
npas no [JloroBopy 3anoroBoro c4yeTta BO3HWK, pacxodHble oOnepauum  OCyLLecTBASTCS
WUCKITIOYNTENBHO C cornacus 3anoroaepxxatens(-en).

1.9. ObpaweHune B3biCKaHMs Ha [lpegMeT 3anora OCyWeCcTBAsSieTCa BO BHecynebHoOM nopsake B
cooTBeTCTBMM C [loroBOpoOM 3asora.

1.9.1. 3anoroagepxatenb (-n) HanpaenseT (-10T) 3asorogaTento yseaoMseHne o Hadane obpalleHuns
B3blCKaHMs Ha lMpeameT 3anora.

1.9.2. CnucaHne aeHeXxHbIX CpeacTB C 3anoroBoro cyeta He MOXeT ObiTb MPOU3BEAEHO paHee, YeEM
yepe3s 10 (mecaTb) KaneHAapHbIX AHEN C MOMEHTa MNoaydYeHus 3anorojaTtesieM YKa3aHHOro Bbille
yBeaOM/IeHMS.

1.9.3. baHK ocyLlecTBAseT CnucaHMe AEHEXHbIX CpeacTB C 3a50roBoro cyeTa He no3gHee TpeTbero
pabouero AHs C AaTbl NOJYYEHUS MUCbMEHHOrO pacnopshxeHus 3anorogepxartena (-en) (npwm
Heob6xo04MMOCTM)/Ha OCHOBaHMK pacrnopsiXeHns baHkKa C yYeTOM CpPOKOB, yKa3aHHbIX B NyHKkTe 1.9.2.
HacToSAWMX YCNOBUA.

1.9.4. PacnopsxeHue 3anorogepxaTtenss (-en) ™MoxeT OblTb npegocTtaBnieHo B baHk B Buae
OTAEeNbLHOro AokyMeHTa, nmbo copepxaTtbcsa B [joroBope 3anora. B cnyvae, ecnu no [loroesopy 3asnora
BbaHk He BbICTynaeT 3anorogepxarteneM, cnucaHue baHKoOM AeHeXHbIX CpeAcTB C 3a50roBoro cyeTta
OCyllecTBNseTCcsd He nosgHee TpeTbero pabouero AHA C AaTbl Nony4veHus OT 3anorogepxxartens
OOKYMEHTOB, MOATBEPXAALWMX MosydeHue 3anorogaTtesieM YyBeAOMJSEHUs, cogepXawux aaTty
nonydeHunst yeeaoMmneHmsa 3anorogaTtesieM, HO He paHee, YeM Yepe3 10 (pecATb) KaneHAapHbIX AHEN C
MOMEHTa Nosly4yeHuns 3anorogatenemM yKaszaHHOro yBeaoMsIeHus.

1.10. ApecT [eHexHbIX CpeAcCTB Ha 3anoroBOM CYeTe MO peleHuto cyaebHbiXx OopraHoB, apecT
AEHeXHbIX cpeacts/ obpalleHue B3bICKAHWS HA [AEHeXHble CpeacTBa Ha 3asoroBoM cuyeTe Ha
OCHOBA@HMMN WUCNOJIHUTENBbHbLIX AOKYMEHTOB / npunoctaHoBJIEHNE onepau,mﬁ no 3anor030My cyety
OCYLLECTBNSIETCS B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon degepaunm.

1.11. bBaHK He ocyLlecTB/AeT HauyncneHue NpoLeHTOB Ha OCTaTOK AEHEXHbIX CpeAcTB Ha 3a/0roBoM
cyerte.

2. MpaBa n o6sa3aHHOCTN CTOPOH

2.1. baHk ob6a3yeTtcs:

2.1.1. MNpwn npepoctasneHnn KnneHToMm 3asiBieHUs Ha OTKPbITME 3a/10roBOro cyeta W AOKYMEHTOB,
YCTaHOBMEHHbIX 3aKOHOAaTeNbLCTBOM Poccuiickon ®egepaumn, oTkpbiTb KNnneHTy 3anorosbiii cyeT.

2.1.2. OcywecTtBnaTb o06cnyxuBaHue 3anoroBoro cyetra B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuiickon depepaunmn, JoroBopoM 3aa0roBoro cyeta, lNMpasmnamm KOMNIEKCHOro 06CyXXnBaHus.

2.1.3. OcyllecTBNATb Onepauuu no 3anoroBoMy cyeTy, NpeaycMOTPeHHble [JoroBOpoM 3asioroBOro
cyeTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoli ®degepauunun, Tapudamm 6aHka,
HacToAWwMMKM  YcrnoBusiMK, [paBuiaMuM  KOMMJIEKCHOrO O6CNyXMBaHUSA, C Y4YETOM OrpaHUYeHui
YCTaHOBMEHHbIX [1oroBOpoM 3asnora (npu Hanu4mn).

2.1.4. MpepcTtaBnaTe KANMEHTY BbINMCKKX MO 3a510FfOBOMY CYETY.
Bbligaya ay6inkaToB BbIMMCOK MO 3a50roBOMY CYETY, CMpPaBOK M AOKYMEHTOB MO 3asiorOBOMY CYeTy
NpoOn3BOAUTCS Ha OCHOBAHMK 3asiBNeHns KnmeHTa B cooTBeTCTBMKM C Tapudamm baHka.

2.1.5. Cobnogate TamHy 3anoroBoro c4yera, onepaumim no 3asoroBoMy cyeTy W CBeAEeHUn O
KnueHTte. CBeaeHus, cocTaBnsowme 6aHKOBCKYO TailHy, MoryT O6biTb npeactasneHbl baHkoM
TPeTbMM NMUAM TOJIBKO B Cly4yasx W nopsiake, npeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM PoccuIACKOMN
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depepauun.

2.1.6. No TpeboBaHuo 3anoroaepxaTtensa (-en), npeabsBNEHHOMY B MNUCbMEHHOM dopMe,
npenocrtaBuTb B CPOK He no3gHee 30 (Tpuaguatu) KaneHAapHbiX AHen cBegeHms 06 ocTatke
OEHEXHbIX CpeacTB Ha 3anorosoM cyete, 06 onepaumsax NO yKasaHHOMY CHETY U O NpeabsBAEHHbIX K
3a50roBoMy cyeTy TpeboBaHUSAX N OrpaHNUYEHUSX, HANOXEHHbIX Ha 3a10roBbIi CYET.

2.2. KnneHT obssyercs:

2.2.1. na OTKpbITUA 3as0roBoro cuyeta npeactaBuTb B baHK [OKYMeHTbl B COOTBETCTBUU C
3aKoHoAaTenbCTBOM Poccuiickon ®@epepaumm M HOPMATUMBHbIMKM akTaMum LleHTpanbHoro 6aHka
Poccuinckon depgepaunm.

2.2.2. B cnyyae 3aknwuyeHus [loroBopa 3anora Mexay 3anorogatesieM U YUpexAeHueM,
npegoctasuTb B baHk cBeaeHusa o 3anorogepxartene no Jorosopy 3asora rnpu OTKpbITUMX 3an0rosoro
cyeTa, a Takxe 3k3eMmnaap [orosBopa 3asora He no3gHee 5 (matu) pabouux gHenm C  patel
nognuncanuns [jorosopa 3anora.

2.2.3. NcnonHaTb Hagnexawum obpasom 0683aHHOCTM, NpeayCcMOTPEHHblIE 3aKoHOAATE/IbCTBOM
Poccuinckon denepaumm, [JoroBOpOM KOMMAEKCHOro o6cnyxmBaHus, [JoroBOpoM 3an0roBoro cyera.

2.2.3. He ncnonb3oBaTb 3anoroBbii CYET A4/19 NpOBEeAEHNS Onepauunin, CBA3aHHbIX C OCYLLECTB/IEHNEM
Knnentom npeanpuHUMaTENbCKOM  AeATeNbHOCTW,  4YacCTHOM  MnpakTukm  nmbo  onepauumi,
NpoTUBOpeYalmx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

2.2.4. OnnaumeaTb yCNyrm, okasbiBaeMble baHKOM no [JOrosopy 3as0roBoro cyeta B COOTBETCTBUU C
Tapudamn baHka 1 B yCTaHOBNEHHble BaHKOM CpPOKM.

2.3. K/veHT nMeeT npaso:

2.3.1. PacnopsxaTtbCa HaxoAAWMMWUCA Ha 3asioroBOM CYeTe [eHeXHbIMW cpeactBaMu  C
cobnoaeHneM TpeboBaHMn HacToAWMX YCinoBuin, JJoroBopa KOMMIEKCHOro ob6cnyxuBaHus, Jorosopa
3anora, 3akoHogaTtenocTea Poccuiickon ®epepauumm.

2.3.2. Mony4daTb MHMOPMaLUIO MO 3a/10rOBOMY CYETY.

2.4. baHk nmeeT npaso:

2.4.1. CnucbiBaTb 6€3 AOMOAHUTENBbHOro pacnopshxeHna KnuneHta (Ha ycioBusx 3apaHee AaHHOro
akuenTa) ¢ 3a510roBoro cyeTa AeHexXHble cpeacTea:

- no obsa3atenbcTBaM KnuneHta nepen baHkoM n/wnn YupexaeHneMm, BO3HUKLWMM 13 OCHOBHOIO
porosopa, [orosopa LUXK3 n/unn [jorosopa 3anora;

- Ha onnaTty ycnyr baHka B cooTBeTCcTBUM ¢ Tapudamm baHka.

Hactoawmm KnmeHT npepocTtaBnseTr cornacue (3apaHee [AaHHbIA aKUenT) Ha chiucaHue
OEHEeXHbIX CpeACTB, HaxoAsWmMxXcs Ha 3anoroBoM cyeTte, U nopydyaetr baHky npou3BoAUTb cnucaHue
OEHEeXHbIX CPeACTB C YyKa3aHHOro 3asoroBoro cyeTa B COOTBETCTBUM C [JOroBOpOM 3a/10roBoro c4yeTa,
JorosopoM 3anora, OCHOBHbIM A0roBopoM u [loroBopoM LIXK3, B cymMMe, yKa3aHHOW B MAATEXHOM
(pacueTHOM) gokyMeHTe baHka.

2.4.2. OTkasaTb B COBeplleHWM onepaunii Mo 3anoroBoMy CYETy MNpuM HanMunMmM OCHOBaHMUN,
CBMAETENbCTBYOWMX O HapyweHun 3akoHopatenbctBa Poccuitickon ®depepaunm, [orosopa
3a50roBoro cyeta, Zlorosopa 3asnora, lNpasuni KOMNAEKCHOro 06cnyxXmeaHus.

2.4.3. OTkasaTb B 3aK/lIloueHMM [oroBopa 3a/I0roBOro cyeta W/Mam OTKPbITUM 3an0roBOro cUYeTa B
CNyyae HenpeaocTaB/ieHUsa/NpeaocTaBlieHns HEMOSIHOrO KOMMeKTa AO0KYMEHTOB/NpeaocTaBneHus
HeHaanexawmx [IOKYMEeHTOB, Heob6xoAMMbIX BaHKy B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuitickoi denepaumm n BHyTPEHHUX HOPMATUBHbIX IOKYMEHTOB BaHka.

2.4.4. B cny4dae OTCYTCTBUSA AEHEXHbIX CPeACTB Ha 3anorosoMm cyete KnmeHTa Ha MOMEHT CrMcaHus
CPeACTB, B TOM 4ucC/ie Ha onnaaTy CYMM KOMUCCUN, B3MMaeMbiX B COOTBETCTBUMU C Tapudamm baHka?*,

3% OTKpbITUE/3aKPbLITUE U OCYLLECTBIEHWNE OMepauuit No 3a50roBoMy cHeTy B paMkax [oroBopa 3asnora ocyliecTsasercs 6e3
B3MMaHMsa KOMUCCUK BaHKOM.
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pacCyeTHblE N Apyrne AOKYMEHTblI, HAQ OCHOBAHWUW KOTOPbIX MpoBOAATCA onepaunn, UCNOJIHEHUIO HE
noanexaT 1 Bo3BpallatTcsa KnneHTy.

2.4.5. YactuuHasa onnata MNnaTexHbiX NOPYUYEHUM HE OCYLLECTBNSETCS.

2.4.6. Ha ocHoBaHuu 3asaBneHnsa KnneHTa Ha nepedyncrieHne AeHeXHbIX CcpeicTB ¢ 3a510roBoro cyera
OCYLLEeCTBAATb Onepauum no nepeBosy AEHEXHbIX CPeACTB C YKa3aHHOro cyeta B COOTBETCTBUU C
3aKoHoaaTenbCcTBoM Poccuinckon ®egepaunm, JoroBopom 3aaora U HaCTOSAWMMKM YCITOBUSIMU.

2.4.7. B 0OHOCTOpPOHHEM MopsaKe B Clydae OTCyTCcTBMA [loroBopa 3asora pacTtoprHyTb [orosop
3a/10roBoro cyeta ¢ KnmeHToOM B cneayowmnx caydvaax:

2.4.7.1. npwn oTCcyTCTBMKU B TeueHune 2 ([ByX) NeT AeHeXHbIX CPeACcTB Ha 3anorosoM cyete KnneHta un
onepauun no Hemy, npeaynpeauB 06 3ToM KnueHTa B NMCbMEHHOMW dopMe nyTeM HanpaBieHUs
yBeaomsieHns KnneHty ogHmm n3s cnocobos:

— B NMUCbMEHHOM (popMe NyTeM HanpaBAeHNs YBEAOMNIEHUS MO aApecy perncrpaunm unm agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— MyTeM HanpaBiEeHUS I/IEKTPOHHOr0 NMCbMa Ha [loBepeHHbIN aapec 3NeKTPOHHOW NOoYThI;

— nyTeM HanpasneHus yBeaoMaeHus yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.
JloroBop 3an0roBoro cyeta cuMTaeTcsa pacToOprHyTbiM MO uctedeHum 2 (AByX) MecsueB CcO AHS
HanpassieHMs BaHKOM Takoro npeaynpexaeHus, ecnu Ha 3anoroBbi cHeT KnneHTa B TeUeHue 3Toro
CpOKa He MOoCTYNuian AeHeXHble CpeacTsa.

2.4.7.2. B C/lyyae NpUHATUA B TedeHne KaneHaapHoro roga 2 (AByx) n 6onee peweHunii 06 oTkase B
BbIMOSIHEHMU pacnopsXXeHnst KnveHTa o CoBeplIeHMM onepaumm Ha OCHOBaHMM NyHKTa 11 craTten 7
Q®epepanbHoro 3akoHa N2 115-03, npeaynpeans 06 3ToM KnueHTa B nucbMeHHon ¢dopme. [orosop
3aN0roBOr0 cyeta CYMTaAeTCs pPacTOPrHyTbiM Mo wuctedeHum 60 (Lectmpecsatn) paHen co  AHSA
HanpasreHna KnueHTy yBeAOMSIEHWS O pacTopXeHuu [orosopa 3as0roBoro cyeta OAHUM U3
cnoco60B:

— B NMWCbMEHHOW (popMe nyTeM HanpaBAeHUs YBeAOMJIEHUS MO aapecy perncrpauum unuv agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpasneHnsa SMS-coobueHnsa Ha JoBepeHHbIn HOMep KnueHTa;

— NyTeM HanpaBNeHWs SNEeKTPOHHOro NUcbMa Ha [JoBepeHHbI aapec 3/1eKTPOHHOM MoYThl;

— nNyTeM HanpasneHus yeBeaoMaeHUs yepes JUCTaHUMOHHbIE KaHabl 06CyXMBaHMUA.
B cnydae HesBkM KnueHTa 3a NoSyvYeHMEM OCTaTKa [AEHEeXHbIX CpeAcTB C 3anoroBoro cyeta B
TedeHne 60 (LWectnpecatn) AHeMm co AHA HanpasneHus baHkoM KnuneHTy yBegoMneHuss o
pacTtop>XeHun [loroBopa 3asorosoro cyera Mbo HenonydyeHns BaHKOM B TeUeHue yKa3zaHHOro cpoka
yKasaHusa KnneHTa o nepesofe CyMMbl OCTaTKa AEHEeXHbIX CpeaCcTB Ha ApYyron cyeT baHk 3auucnser
AEeHeXHble cpeacTBa, Haxoasiwmecs Ha 3anoroBOM cyeTe Ha cneuuanbHbii cyeT B baHke Poccun B
COOTBETCTBUM C YKazaHueM baHka Poccum o1 06.12.2019 N95345-Y «O nopsaake oTKpbITUS U BeAEHUS
cneumnanbHoro cyeta B baHke Poccumu, nopsiake 3auMciieHUs AEHEXHbIX CpeacCTB Ha cneunanbHbli
cyeT B baHke Poccum v nopsgke Bo3BpaTa AeHeXHbIX CpeacTB CO crneunanbHoro cyeta B baHke
Poccuun».

3. CToMMOCTb YyC/yr v NnopsifoK pacyeToB

3.1. KnueHT ocyuwlecTtBnseTr onnaty ycnyr baHka no pacyeTHOMY 06CNyXWMBaHUIO B COOTBETCTBUU C
agencreytowmmmn Tapudamm baHka B AeHb COBepLIeHMSA onepauum, ecin MHoe He npeayCcMOTpeHOo
HACTOALWMMN YCNOBUAMU. 240

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb N0 ZIoroBopy 3a50roBOro cyeTta B nopsake, npegycMoTpeHHOM
3aKoHoAaTenbCTBOM Poccuinckon denepauun.

CTOpOHbI HE HeCyT OTBETCTBEHHOCTM 3@ HencrnonHeHne obs3aTensLCTB No JoroBopy 3a50roBoro cyeTa,
€C/IN UX HEeUCNOoSIHEHUE SBUNOCb CNeacTBMEM OBCTOATENbCTB HenpeoaonmMmon cunbel (dopc-maxop),
TO eCTb 4pe3BblYalHbIX W HenpeaoTBpaTUMbIX MNPU AaHHbIX YCI0BUAX 06CTOATENbCTB (BOEHHble
OencTBusl, CTuxuiiHble 6eacTBUSA, oOMNacHble MpUPOAHblE SBMEHUs, KaTacTtpodbl U Apyrue

240 OTKpbITUE/3aKpbITUE N OCYLLECTBEHNE OMnepaLmii No 3a70roBoMy CHETy B pamkax [loroBopa 3asnora ocylecTeisiercs 6e3
B3MMaHWUa KOMUCCUKN BaHKoM.
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ypesBblyaliHble UM HenpegoTBpaTuMble o6CTOATENLCTBA WMAM  CUTyauun, NpeayCcMOTPEHHble
3aKoHoAaTenbCTBOM Poccuitckon ®denepauunn).

4.2. KIMEHT HeceT OTBETCTBEHHOCTb 3@ /[AOCTOBEPHOCTb MpPeACTaBASEMbIX [AOKYMEHTOB W
NMHdopMauMn Ana OTKPbITUSA 3a50roBOro cYeTa U BeAeHUs ornepaunii no Hemy.

4.3. BaHKk He HeceT OTBETCTBEHHOCTU nepen KnneHToMm:

- 3a HEeCBOEBPEMEHHOE 3a4UC/IeEHME [OEHEeXHbIX CpeacCTB Ha 3anorosBbii cyeTr, nmMbo unHoe
HENCMNOSIHEHNE TN HEeHaANexallee UCcrnosiHeHme ob6s3aTenbCTB nNo [JoroBopy 3as10roBOro CYeTa,
KOTOpOEe MpoM30LWJI0 NO BMHE yudpexaeHuin LleHTpanbHoro 6aHka Poccuinckon degepaumm mam
Apyrmx 6aHKOB, y4acTBYOLWMX B NpoBeaeHMN (OCYLEeCTBNEHNN) PAacCUYETOB;

- 3a ybbITkM KnuneHTa, cBsA3aHHble C HEMPABWU/IbHbIM NEPEYUCTIEHNEM UM BblAaudein AeHEeXHbIX
CPeACTB BCNEACTBME HEMPaBWMIIbHO U/UIN HETOUYHO YKa3aHHbIX KNMEHTOM WU/Unn TpeTbUM INLIOM
NnaaTeXHbIX MHCTPYKUWN (PEKBU3NTOB);

- 3@ nNoCneacTBMS  WUCMOSHEHMST MO  3a/oroBOMy CYETy pacropshKeHusi, BblAAHHOMO
HEYMOJIHOMOYEHHbIMW IMLaMKW, B CJlydassX, Koraa C WCNOoSb30BaHWEM MpeayCMOTPEHHbIMU
6aHKOBCKMMM NpaBunamm npoueayp baHk He Mor yctaHOBUTb haKTa Bblgauun pacnopshXeHus
HEYMOSIHOMOYEHHbIMU NIMLLAMMU.

BaHk HeceT oOTBeTCTBEHHOCTb nepes KAneHToOM 3a Y6bITKW, MNPUYMHEHHbIE HEWCMNOSIHEHWEM WU
HeHaanexalwmMm UcnosHeHneMm obs3atenbCcTs no [JoOroBopy 3an0roBoro cyeta npu HaauyMn BUHDI
BaHka B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon denepaumu.

5. Cpok geicrBua [loroBopa 3a/0rosoro cyerta

5.1.JoroBop 3a70roBoro cyeTa BCTynaeT B CUAy C AaTbl NpUHATUA BaHkoMm oT KnneHTa 3asaBneHuns Ha
OTKpbITME 3an0roBoro cyeta M OTKPbITUA 3anorosoro cyeta KnmeHTy, n AeWCTBYeT A0 MNOJHOro
BbINONHEHUs CTOpoHaMK NpUHATLIX Ha cebsa 06a3aTenbCTB.

5.2. [oroBop 3a/710roBoro cyeta MoXeT 6biTb pacTOPrHyT Mo MHMUMATUBE baHka B 04HOCTOPOHHEM
rnopsiaike B COOTBETCTBUU C MYHKTOM 2.4.7. HaACTOSIWMX YCNOBUN.

5.3. [doroBop 3a50roBoro cyeta pacrtopraetcs no 3asBfieHuto KnveHTa nocnie UCMOoSIHEHUS BCeX
obs3atenbcTB KnueHTta no [oroBopy 3anora.

5.3.1. PacTtopxeHue [oroBopa 3a50roBoro cyera OCYLIECTBASETCHd Ha OCHOBAHMW MUCbMEHHOrOo
3asB/eHUs Ha 3aKpbiTMe 3anorosoro cyeta KnueHta npu obpaweHun B MNMoapasaeneHve baHka nnu B
JVCTaHUMOHHBIX KaHanax obcnyxusanmna’*,

OcTaToK AeHEeXHbIX CpeaCcTB Ha 3a50roBoM cyeTe BblaaetTca KnuveHTy HanuuyHbiMu nnbo no ero
YKa3aHuIo nepeyncnsaeTcs Ha Agpyron cdyetr He no3gHee 7 (Cemu) pgHen nocne nony4veHus
COOTBETCTBYIOLEro NMCbMEHHOro 3asaesieHns KnneHTa, 3a UCKOYEHMEM CllydaeB, NpefyCcMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaumn.

JloroBop 3as10roBoro cyeta cUMTaeTcd pacTOPrHyTbIM CO AHS NPUHATUA BaHKOM K WUCMONHEHUIO
3aaBneHus KnueHTa o0 pactopxeHuu [orosopa 3anorosoro cyeta. PactopxeHue [orosopa
3aN0roBOro cyeTa SABASETCA OCHOBAHWEM ANSA 3aKpbiTMsA 3an0roeoro cyeta KnuveHnta. 3anorosbiil cyeT
KnueHTa noanexumT 3aKkpbITUIO MPpU OTCYTCTBUU AEHEXHbIX CPeACTB Ha 3asioroOBOM CYETe He ro3gHee
paboyero AHsA, cneaymlowero 3a AHEM npekpalweHus [loroBopa 3as0roBoro cuyeta, nNpu Hanmuum
OEHeXHbIX CpeAcTB Ha 3a/ioroBOM CYeTe Ha AeHb npekpalweHus [JoroBopa 3as0roBoro cyeta — He
nosaHee pabouyero AHA, cneaylouwlero 3a AHeM MepeBoAa/BblAadn OCTaTKa AEHEeXHbIX CPeAacTs,
HaxoAsLWmMXca Ha 3ai0roBoOM cyeTe.

5.4. B cnyyae npekpaweHusa [orosopa 3a5i0oroBoro cyeta Mpu HanMuum, MNpeaycMOTPEHHbIX
3aKoHOAaTeNnbCTBOM Poccuinckon denepaunm, orpaHMYEHNn pacnopsiXKeHMeM AeHexXHbIMKU cpeacTBaMum
Ha 3an0roBOM CYETE U HaJNYMWU AEeHEXHbIX CpeACTB Ha 3a70roBoM cyeTe, 3an0roBbli CHET NOANEXUT
3aKpbITUIO B nopsiake, yCTaHOBNEHHOM 3aKoHOoAaTenbCTBOM Poccuitckon depepauunu, nocne oTMeHbI
YKa3aHHbIX OrpaHU4YeHunii 1 nepesoa AeHEXHbIX CpeACcTB € 3aN0roBoro cyera.

241 MpK HaNUYMKU TEXHNYECKON BO3MOXHOCTU
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MpunoxeHne 20 Kk [lpaBWnaM  KOMMIEKCHOrO  6aHKOBCKOro
o6cnyxmBaHus pusmnyecknx nuy B PHKB Bark (MAO)?42

NMPABUJIA
Ha3HauyeHuss MHOropyHKLMOHaNbHOW KapTbl xutena Pecny6aukn Kpbim, ee
MCNONb30BaHMA U perncrtpaumm B JINuHOM KabuHeTe ACOI gep)xaTteneit 6aHKOBCKUX
pacueTHbIX KapT, amuTtupoBaHHbix PHKB BaHk (MAO)

1. O6wme nonoX>keHusa

1.1. Hacroswue lNpaBuna HasHauyeHus MHorodyHKUMOHaNbHOM KapTbl xutens Pecnybnnkun
KpbiM, ee ucnonb3oBaHus W pernctpauum B JIM4HOM kabuHeTe ABTOMATU3MPOBAHHON CUCTEMBI
onsiaTbl Npoe3da JAepxartenem 6aHKOBCKMX pacyeTHbIX KapT, aMuTupoBaHHbix PHKB Bank (MAO)
(nanee - lpaBwuna), pernameHTUpYT NOpsSAOK Ha3HavyeHnss MHorodyHKUMOHANbHOM KapTbl XUTens
Pecnybnnku KpbiM 1 permncrpaumu B JIN4HOM KabuHeTe, B TOM 4YMC/e B LEeNsX UCMOSHEHUS YCI0BUNA
MocTtaHoBneHmss CoBeTa MuHUCTpPoB Pecnybnmkm Kpbim ot 23.12.2014 N2 575 «O T[lopsake
npeaoCcTaBNeHns OTAEeNbHbIM KaTeropusam rpaxaaH Pecnybnukm KpbiM Mep couvanbHOM NOAAEPXKM
Ha nNbroTHbIM npoesa wu [llopaake pacxofoBaHWs CcybBeHUWMIM, nNpefocTaBnseMmbiX U3 6roaxeTa
Pecnybnnkn KpbiMm 6t0aKeTaM MyHMUMNanbHbIX 06pa3oBaHMin Ha KOMMEHCAUMOHHbIE BbiNaaTbl MO
NbFOTHOMY npoe3ay OTAEsNbHbIX KaTeropum rpaxaaH Ha aBTO-, 3/1eKTPO- WU >KeNe3HOLOPOXHOM
TpaHcnopTe».

1.2. TepMuHbI U onpeaeneHns, ncnonb3lyemble B HacToswmx MNMpasuniax

ACOINl (ABTOMaTM3MpOBaHHasi cMCTeMa onJsaTtbl npoespa) — MNporpaMMHoO-anmnapaTHbIN
KoMnnekc ana obecrnevyeHmss MIHPOPMALMOHHOIO U TEXHO/IOMMYECKOro B3aMMOAENCTBUSA NMPU OKa3aHum
ycnyr (panee — Ycnyrun):

1) no npuemMy onnatbl OT HPU3NYECKMX U IOPUANYECKUX NTNL, 3@ MPOE3a rpaxKaaH u NpoBo3 Haraxa

No HaJIMYHOMY pacuyeTy;

2) no npueMmy onnatbl OT GU3NYECKUX N IOPUANYECKUX NNL 3@ Npoe3] rpaxaaH u nposo3 baraxa
no 6e3HasnYHOMy pacueTy;

3) no y4eTy npoAaaHHbiX 6UNETOB;

4) No y4yeTy Noe3noK, coBeplueHHbIX JepxaTtenamu KapT, OTHECEHHbIMU K NIbFOTHbIM KaTeropusm,

Ha TPaHCNOPTHbLIX CPeACTBaxX C UCMONb30BAHNEM 3/IEKTPOHHbLIX CPEeACTB OnaThl Npoe3a;

BaHk - POCCUWCKUN HALMOHAIbHbIA KOMMEPYECKWUWA BAHK (ny6anuHoe akuuoHepHoe
obuwiectBo), yyactHuk ACOIT.

Aep>xaTtenb Kaptbl - dhmsnyeckoe nmuo, asngwoweecs CTOpoHON nNo [JoroBopy KOMMIEKCHOro
obcnyxmneaHua n 3aknoumslee ¢ baHkoM [loroBop NpeaocTaB/AeHUs U MCNOMb30BaHNA GaHKOBCKMX
pacyeTHbIX KapT.

3anpoc - uvHuummpoBaHue [epxaTtenem KapTbl HasHadeHnsas MOK u perucrpauum ydeTHOM
3anmcu B JInyHoM KabuHeTe B AUCTAHUMOHHbIX KaHanax obcnyxuBaHua baHka.

3asaBneHue - 3asBfeHNe 0 Ha3HavyeHn MHOroyHKUMOHaNbHOW KapTbl xutena Pecnybnnku
KpbiM 1 perncrpaumm yyeTtHom 3anucu B JInyHoM kabuHete B ACOIN, odopMneHHoe B 3/1eKTPOHHOMN
¢dopme nnm Ha bymaxxHoM HocuTene B baHke, no popme baHka.

KapTta - B pamkax Hactoswmx lMpasun aktneHasa (He orpaHU4YeHHas B UCMNOSb30BaHUK Yyepes
6noknpoBaHune) nebetoBasd 6aHKOBCKAsA pacyeTHas KapTa HauMoHaNbHOM MaaTeXHoW cucteMbl «Munp»
C 6eCKOHTaKTHON TeXHONOrMen onnaTbl, SMUTUPOBAHHAA bakoM.

JInuHbii KabuHeT naccakupa «LUudppoBana cpepa» (panee - JIMuHbIA kKabuHer) -
npuknagHon cepBuc B cetn WHTepHeT pans [epxatenen Kapt (naccaxupoB o6weCcTBEHHOro
TpaHcnopTa), AOCTYN K KOTOPOMY MnpeaoCTaBnseTcsas Ha OcHoBaHuM 3asBneHums nunbo 3anpoca.
Onucanune yHKUMOHANbHOCTK JIMYHOro KabmnHeTa, 1 akTyanbHas Bepcus pyKOBOACTBa Mosb30BaTeNs
pasMeLlalnTcs Ha opuumnanbHoM canTe OnepaTtopa www.krimavtotrans.info

MHorocdyHkUMOHaNbHas KapTa xutens Pecnybnuku KpbiMm (aanee — M®K) - B pamkax
HacTosAwmx lMpaBun undposas 3anucb B ACOI o Kapte [depxaTensi, Ha3Ha4YeHHOW OCHOBHOM Ans
ncrnonb3oBaHusa Lepxatenem B ACOIN, a ans [epxaTtenen, nMewLwmnx npaBo Ha SibFOTHbIM Npoe3s B
cooTBeTCTBUM C TpeboBaHusaMu [locTtaHoBneHma N° 575, coaepxawas AOMOSHWUTENbHbIM MpU3HaK
«JIbroTHas».

Onepatop ACOIl - T[ocynapcTBeHHOe YyHuUTapHoe npeanpuatve Pecnybnnku  KpbiMm
«KpbiMaBTOTpaHC».
MepeBo3unk ACOIN - TpaHcnopTHoe npeanpusatne Pecnybnnkm KpbiM (lopunanyeckoe

NMUO/VHAMBUAYANbHBIN NMpeanpuUHMMAaTENb), OCYLLECTB/SAIOLEE MEepPeBO3KM MAaCCaXMpoB WM MPOBO3
6ara)ka Ha MaplUpyTax perynsipHbix NepeBo30K Ha Tepputopumn Pecnybnmnkmn KpbiM Mo peryampyeMbiM
Tapudam, yTBepxaaeMbiM [0CyAapCTBEHHbIM KOMUTETOM MO LieHaM U Tapudam Pecnybnuku KpbiMm, K

242 MpunoxeHue gobasneHo MNpukasom N2 669 ot 18.08.2020
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HeperynupyembiM Tapudam, yTeBepxaaembiMm [epeBo3unmkamm ACOI, M 3akiouMBlIee corfnaweHume
(norosop) npucoeamHeHuns k ACOI.

Monb3oBatenb couMmasbHbIX JIbFOT - @U3NYecKoe uLo, KOTOPOMY Ha3HayeHa Mepa
couunanbHOM MNOAAEPXKKW MO NbroTHOMY npoe3ay, npeaycMoTpeHHas [octaHosneHnem N° 575 n
cBefeHuns o KoTopoM nepeaaHsl B ACOIN B coctaBe Peectpa.

MocraHoBneHne N2 575 - [loctaHoBneHme CoBeTa MuHuUcTpoB Pecnybnnkm KpbiM oT
23.12.2014 N9 575 «O [lopsake npenocTtaBneHUs OTAeNIbHbIM KaTeropusiM rpaxxaaH Pecnybnumku
KpbiM Mep coumanbHOW MNOAAEPXKWM Ha NbroTHbIN npoe3g wn [Mopsake pacxoaoBaHus cybBeHUMN,
npepocrtaBnaembix u3 6rogxeta Pecnybnunkmn KpbiM 6togxeTaM MyHMUMNanbHbIX 06pa3oBaHM Ha
KOMMEHCaUMOHHbIe BbIMaTbl MO JIbFOTHOMY Mpoe3ay OTAENbHbIX KaTeropuMin rpaxaaH Ha aBTo-,
3N1EKTPO- M XesIe3HOAOPOXHOM TpaHCcnopTe».

PeecTtp - COBOKYMHOCTb CBeAeHW O (pU3NYecKnx numuax, KOTOpbIM Ha3HadyeHa Mepa
coumanbHOW MoaAepXKWM B BWAE JIbFrOTHOro npoesga B o6WEeCTBEHHOM TpaHCMNOPTe B COOTBETCTBUMU
MoctaHoBneHnem N2 575, mn onpepensemMass Ha ocHoBaHuun CHWJIC, nepepaHHbix B ACOIll Ha
OCHOBaHMWN AOroBOPOB MH(OPMALMOHHOIO B3anMoaencTems mexay YuactHmkamum ACOIM.

YyactHukm ACOIN - Onepatop ACOI1, MNMepeBo3umkn ACOI, BaHk, MMHUCTEPCTBO TpaHCcnopTa
Pecny6bnnkun KpbiM, nonb3oaTtenn ACOI (Kaxabin B OTAENBbHOCTU — YUACTHUK).

2. Nopspok HazHauyeHnss MOK n perucTtpauum [lep>xarensa Kaprtbl B JInuHOM KabuHeTe

2.1. Bba3oBble NpUHUMMbI Ha3Ha4vyeHns MOK

2.1.1. MOK aBnseTtcs umdpoBOn 3anmMCcbio B KOANPOBAHHOM BMAe, coaepXKallen cBeaeHuns o:

- JOepxatene KapTtbl;

- KapTte?*® [lepxaTens, KOTOPYI OH MCMONb3yeT/HaMepeH MCMoNb30BaTh ANS NOMAyYEHUA
Ycnyr;

- CTpaxoBOM HOMepe MHAMBMAYaNbHOro nnueBoro cyeta [epxaTtensd KapTol B cucreme
o6s3aTeNbHOro NEHCMOHHOIO CTpaxoBaHua Poccuiickon ®degepaunn (aanee — CHUJC).

2.1.2. [OepxaTento KapTbl MOXET 6bITb Ha3HauYeHa TONbKO ogHa MOK.

2.1.3. MOK He MoxeT 6bITb Ha3zHa4vyeHa no:

- KpeauTHOM KapTe, SMUTUPOBAHHOM BaHKoM;

- HeakTMBHOW (Hanpumep, 3ab/IOKMPOBaAHHOW, C 3aBEPLUEHHbIM CpPOKOM [OENCTBMUS)
nebeTtoBol KapTe, SMUTUPOBaHHON BaHKOM;

- KapTe, 3MUTUPOBaHHON BaHKOM, HO BHECEHHOM B «cTton-nmuct»"  ACOI;

- 6aHKOBCKOM pacyeTHOM KapTe WAM WHOMY 3NEeKTPOHHOMY CpeacTBY nnaTtexa,
3MUTUPOBAHHOWN/-OMY MHOW KpeaUTHOM OpraHusaumen.

2.1.4. HapeneHne MOK AonoNHUTENbHLIM NPU3HAKOM «/IbroTHasi» M cHATUMe ¢ MOK npusHaka
«IbFOTHAsA» OCYLLECTBASATCSA MCKKYUTENbHO B COOTBETCTBMM C TpeboBaHusaMu lMoctaHoBneHns N°
575 n Ha ocHOBaHWM cBeAEHWI, MOJTYYEHHbIX NMpU WHPOPMAUMOHHOM B3anMMOAENCTBMU YUYACTHUKOB
ACOI.

B03MOXHOCTb peanm3oBaTb NpaBo (pU3MYECKOro nua Ha NbroTHbIM Npoe3s B 06weCcTBeHHOM
TpaHcnopTe Pecnyb6nunkm KpbiM BO3HMKaeT NOCAe HACTYMNJ/IEHUS BCEX HMKenepeuncneHHbiX CobbITHin:

- pacCMOTpeHUss opraHamm Tpyda W COUMaANbHOM 3aWMUTbl MO MEeCTYy XWUTeNnbCTBa
du13mMyeckoro nmua AOKYMEHTOB M 3asiBNIeHMs O NpenocTaB/ieHUM Mepbl CounanbHOM NoaaepXXKu no
NbroTHOMY npoes3ay;

- NMPUHATUA OpraHamm Tpygaa WM COUMANbHOWM 3alMTbl MONOXUTENBbHOrO pEeLWeHns o
Ha3Ha4YeHMN Mepbl COUManbHOM MOAAEPXKW MO SIbFOTHOMY MNpoe3ay W Bblagade (GuU3nyeckomy nuuy
COOTBETCTBYHOLWEr0 YAOCTOBEPEHUS;

- BHECEHMS CBeAEHUN O Hannumm y (U3NYeCcKOoro amua npasa Ha JNIbFOTHbLIA Npoes3s B
Peectpe n unx nepepayn B ACOIl Ha OCHOBaHWM cornaweHuns Mexay [ocyAapCTBEHHbIM Ka3eHHbIM
yupexaeHueMm Pecnybnumknm KpbiM «LleHTp coumanbHbiX BbINJaT, MOAEPHM3aUMM U YKpernseHus
MaTepuanbHO-TEXHUYECKON 6a3bl  yuypexaeHWn CcouManbHOro O06CayXMBaAHUS W 3aHSATOCTM B
Pecnybnnke KpbiMm» n Onepatopom;

- HaszHadyeHns MOK B ACOIMN [depxatenem KapTbl, KOoTOpbin gaBnsetcsa [lonb3oBaTenem
coumnanbHbIX NbroT, ANg yyeTa coBepLlUéHHbIX JIbFrOTHbIX noe3gok B ACOI.

2.1.5. HasHauveHne MOK ocyuwlectBnsercs npu peructpaumn Lepxatensa KapToel B JIMYHOM
kabuHeTe, a Takxke baHKOM B aBTOMaTMYECKOM peXuMe Ha OCHOBaHWW CBEAEHWI, CoAEepXaLMXCs B
ACOI.

2.1.6. Mpn oTCyTCTBMM B MNpPOrpaMMHOM KoMMnekce baHka akTyanbHOW WHGOpMauMn o

244

243 11cnob3yIOTCA UCKTHOUNUTENBHO WNdPOBaHHbIE/MAaCKMPOBaHHbIE AaHHbIE 0 HOMepe KapTbi.
244 MepeyeHb 3/1EKTPOHHbLIX CPEACTB OMMaThl Npoe3aa, 3abN0KMPOBaHHbIX AN UCNosnb3oBaHua B ACOM B CBA3M C BO3HMKLLEN
3a[0/DKEHHOCTBIO 3@ OnnaTy CTOMMOCTU YCAYr U MAW MO WHBIM MpUYMHaM, B TOM yucne npu 6nokmposaHnn KapTel BaHKOM Ha
OCHOBaHWW TMONOXEHWI, NpeaycMOTpeHHbIXx ®deaepanbHbiM 3akoHOM oT 07.08.2001 N? 115-03 «O npoTMBOAENCTBUM
neranunsaumn (OTMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYMNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPU3Ma».
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HOepxaTtene Kaptbl (Hanpumep, otcytctBne CHWJIC, wncTeyeHne cpoka AencTBUMS [OOKYMEHTa,
yAOCTOBepsiiowero nM4YHocTb [epxatensa KapTel U nHoe), HasHadeHue MOK [epxatento KapTbl u
perncrpauus ero yyetHow 3anucu B JInuHOM KabuHeTe BaHKOM He OCyLlecTBASETCS.

2.2. Pernctpauuns [epxatensa KapTtbl B JIN4UHOM KabuHeTte

2.2.1. Perunctpauus Lepxatens KapTel B JInuHOM KabuHeTe OCyWecTBASETCS Ha OCHOBAHUMU
COOTBETCTBYlOWEro 3asBfieHns, nogaHHoro (HanpaeneHHoro) B baHk [epxatenem KapTbl, nam ero
npeacTaBUTENEM/3aKOHHbIM MNpeacTtasuTenem nytem obpaweHus B baHk, nnbo Ha ocHOBaHWM
3anpoca, HanpasBneHHoro B baHk [epxatenem KapTbl C MOMOWbIO AWMCTAHUMOHHBLIX KaHanoB
obcnyxneaHua (baHkoMmaTbl, TeEpMUHaNbI caMoOobCnyXuBaHus, MobunbHoe npunoxeHne k Cucreme
«NHTepHeT-BaHk»).

2.2.2. Perunctpaumns Oepxatens Kaptel B JInuHoM kabuHeTe B nogpasaeneHusax baHka

2.2.2.1. Ana peructpaumn B JIN4HOM KabuHeTe M HasHauyeHun MOK B noapasgeneHun baHka
HdepxaTtenb KapTbl/npeacraButenb/3akoHHbIA NpeactaBuTent JepxaTtensa KapTbl npeaocTaBnseT:

- [epxaTtenb KapTbl: 4OKYMEHT, yaoCTOBEpPSAOWMA nnyHocTb, CHUJIC;

- npeacTtaBuTesNb/3aKOHHbIN npeacrasuTenb HdepxaTtens KapTbl: OOKYMEHT,
YAOCTOBEPSAOLWNIA ero JINYHOCTb, AOKYMEHTHI, noaTeepxaatome NoJIHOMOYUA
npeacrtaBuTens/3akoHHOro npeacraesurtens, odopMeHHblIe B rnopsiake, YCTaHOBJIEHHOM
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepauumnm (B TOM 4ucie LOBEPEHHOCTb B MPOCTON MUCbMEHHOM
¢dopme nmbo HoTapumanbHO YAOCTOBEpPEHHas AOBEPEHHOCTb WM AOBEPEeHHOCTb, NpuMpaBHEHHas K
HOTapuanbHO YAOCTOBEPEHHOW B COOTBETCTBMM C 3akoHodaTesnbCTBOM Poccuinckon @epepauunn),
KOMMIO AI0OKYMEHTa, yaocToBepsaowero nmyHoctb Jepxatensa Kaptel, CHUJIC OepxaTtens KapTbl.

2.2.2.2. Perunctpauusa B JlnyHoM kabuHete [epxaTtens KapTbl B nogpa3saeneHmn baHka
OCYLLECTBASETCA Ha OCHOBAHWW 3asiBNeHus, OPOPMSIEHHOrO0 B TOM YUC/E B 3/IEKTPOHHOM BuUAe, B
cooTBeTCcTBUM C MpunoxeHnem 13 k MpaBunam KOMMNEKCHOrO 06CNYy>XNBaHUS.

2.2.3. HaszHauyeHune MOK u peruncrtpaums Oepxatens Kaptbl B JINYHOM KabuHeTe nocpeacTtsom
OVCTaHLUMOHHBIX KaHanoB 06CnyXuBaHMs NpoM3BOAMUTCA Ha OCHOBaHMKM 3anpoca, WHULMMPOBAHHOIO
OepxaTtenem KapTbl nocne nposeaeHus ero AyTeHTudukaumm MeTogamu, npeayCcMOTpeHHbIMW Ans
COOTBETCTBYHOLLEr0 KaHana AUCTaHUMOHHOro obcnyxusaHusa. Tlpu 3ToM bBaHk nposepseTr
[OCTAaTOYHOCTb UMMeLWmnXcs ceegeHun o [epxkatene KapTbl B nNporpaMmMHbIX Komnnekcax baHka,
HeobxoaMMbIX ANns Ha3HadyeHns MOK n permnctpaumm B JINUHOM KabmHeTe, a TakXe UX aKTyasibHOCTb.

2.2.4. Ha3sHaueHne MOK u peructpaumnsa Lepxartens Kaptbl B JInyHOM kKabmHeTe BaHKOM B
aBTOMaTUYECKOM pexuMme.

2.2.4.1. baHK uMeeT npaBO CaMOCTOSATENbHO HA OCHOBAHMW CBeAEHUIM O Ha3Ha4YeHun
OepxaTtento KapTbl Mep coumanbHOM MOAAEPXKM MO JSbFOTHOMY nMpoe3fy B COOTBETCTBUU C
MoctaHoBneHneM N2 575, nonyyeHHbix BaHkoM n3 ACOI, Ha3zHaunTb MOK.

2.2.4.2. [Ona aBToOMaTU4yeckoro HasHadyeHuss MOK BaHK pyKOBOACTBYETCS CreayrownMn
KpUTEPUSAMU:

- KapTa siBnseTcs akTMBHOM;

- Cpok aencteus KapTbl HE UCTeK, A0 OKOHYaHMS cpoka Aencteus KapTbl OoCTasnocb He
MeHee O4HOro Mecsua;

- B Cnydae Hanuuuma y [depxatena KapTtbl 6onee oaHOM akTuBHOW KapTbl Aans
Ha3HayeHns MOK Bbibupaetca Kapta, C wucnonb3oBaHMeM KOTOpoh B npegwecteyowme 30
(TpnauaTb) KaneHaapHbixX AHen JepxaTteneMm KapTbl coBepluanncb pacxoHble onepauuvm;

- B ciydae Hanuuusa y Jepxatensa Kaptbl 60onee o4HOM akTMBHOW KapTbl npu ycrioBum
HanMuMsa pacxodHblX onepaunin, COBEpLUEHHbIX C WCMOSIb30BaHMEM KaXAaoh M3 akTMBHbIX KapT B
npegwecteyowme 30 (TpmauaTb) KaneHaapHbIX AHeN, Ans HasdHadyeHmnsa MOK Bbibupaetca nocneaHss
no AaTe oTKpbITUa KapTa;

- B cny4yae Hanunuusa y Lepxatens Kaptol 6onee ogHol akTuBHOW KapTbl npu ycnosum
OTCYTCTBUSA PaCXOAHbIX ONepauuin, COBEPLUEHHbIX C MCMNOAb30BaHME KaXAoM M3 akTuBHbIX KapT B
npegwecteytowme 30 (TpnauaTb) KaneHaapHbIX gHeRn, Ans HasHadveHus MOK Bbibupaetca Kapta, no
cyeTy ANS y4yeTa onepauui no KOTopon B npeawectsyowme 30 (TpuauaTb) AHEN coBeplueHa ntobas
npuxoaHas onepauus;

- B ciiydae Hanuuusa y Oepxatensa Kaptbl 6onee ogHoOM akTMBHOM KapTbl Mpu yCcnoBuu
OTCYTCTBUSA pacxofHbiX onepauuii, COBEPLUEHHbIX C UCMOMIb30BaHMEM KaXXAOM M3 aKTUBHbIX KapT B
npegwectBytowme 30 (TpMauaTb) KaneHAapHbIX AHEN, a TakxXe NMpuxoAHbIX onepauuin no cyety Ans
ydyeTa onepaumii no Kapte B npegwectsytowme 30 (TpmauaTb) AHEN, ANS yCTaHOBNeHUA BbibupaeTtcs
nocnegHsas no gate OTKpbITUA.

2.2.4.3. MNpn otcytctBun y [epxatens KapTbl, COOTBETCTBYHOLWEN BbILUEN3NOXKEHHDIM
napameTpam, baHKkOM B aBTOMaTn4eCckoM pexmnme MOK He Ha3zHadaeTcs.

2.2.4.4. Tpn Ha3HayeHnn MOK wn perucrtpaummn Adepxatena KapTtbl B JIn4HOM KabuHeTe B
aBToMaTnyeckoM pexume bBbaHk Hanpasnser [epxaTtento KapTbl yBeaoM/eHWe, coaepxallee
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¢dparmeHT HOMepa KapTbl, Ha3zHadeHHOM M®K, 1 naponb245 ans Bxoaa B JINYHbIN KabuHeT OAHMM U3
cnepywowmx cnocobos:

- nyTeM HamnpasaeHus sms-coobuieHns/push-ysegomneHnss Ha [OBEpPEeHHbIn HoMmep
JOepxaTtena KapTbl;

- nytem GOpMUPOBaAHNA YBEAOMNEHUS B AUCTAHUMOHHbIX KaHanax o6cayxXuBaHusa
(MobunbHOM npunoxeHun, Cncteme «MIHTepHeT-6aHK»);

- NyTEM HamnpaB/ieHUS YBEAOM/IEHNS B 3NIEKTPOHHOM BMAE Ha afpec 3NEKTPOHHOM NOYThl
LepxaTtena KapTbl.

2.2.4.5. Cornacue [epxatena KapTbl C aBTOMaTM4YeCKMM Ha3HadeHuem baHkoM KapTbl B
kayectBe M®K ocyuwecTtesnsetcs [epxartenem KapTbl nytem wmcnosnb3oBaHus MOK B ACOM u/unu
nytem Bxoga B JIM4HbIA KabMHET C mMcnosb3oBaHMEM MNaposs, HanpaeneHHoro baHkoMm cnocobowm,
yKa3saHHbIM B NyHKTe 2.2.4.4 HacTosawmx Mpasun.

2.2.4.6. WUN3meHeHue [OepxaTteneM KapTbl, aBTOMaTM4ecKM Ha3HadeHHoh bBbaHkoMm MOK,
BO3MOXHO B AMCTAHUMOHHbIX KaHanax obcny>xmeBaHua wan B otaeneHnsax baHka nytem HanpasieHus
cooTBeTcTBYlOWEro 3anpoca [epxatenem KapTel wam nogayn 3aasreHusa  [JepxaTeneM
KapTbl/npeacraButeneM/3akoHHbIM npeacrtasutenem epxatens Kaptol.

2.3. O6paboTtka 3asBneHus/3anpoca ocywecTensieTcs baHKOM NyTeM aBTOMATU3MPOBAHHOIO
nHdopmaLnoHHoro obmeHa ¢ nogcucremammn ACOI, B TOM Uncne coaepxalmmm ceeaeHnsa us Peectpa
0 noJib30oBaTensax couuanbHbiX Nbrot, U POS-TepMmHanamu/BanngatopaMmu, YCTaHOBMEHHbIMWU B
casloHax TpaHCNOpTHbIX cpeacTB nepeso3umkoB ACOI, He nMo3xe cneaytowero paboyero gHA C AaThl
odopmneHuns [depxaTtenem 3asasneHuns/3anpoca.

2.4. WHdopmaumsa o peructpaunmmn MOK HanpaBaseTcs 3asBUTEN0 B 3/IEKTPOHHOM dopMe
nytem otpaxeHus KapTbl, 3apeructpmposaHHon MOK, B JIMuHOM kabuHeTe «Lndposas cpepa» B
KayecTtBe oCHOBHOM. MOK [Monb3oBaTtens counasnbHbIX AbrOT, YCMEWHo npoweawas naeHtTubukaumio
B ACOI, npuceBamBaeTcst AOMOJIHUTENbHbLIA MPU3HAK — «JIbFOTHaA».

2.5. [depxaTenb wWMeeT npasBoO 3aperucrtpupoBatb B JIMuHOM kabuHeTe pgpyrue
(BcnomoraTtenbHble) KapTbl, 0hOpMAEHHbIE Ha ero uMs, s OTC/eXWBaHMa UCTOpUMKM onnaTt YCiyr B
ACOI.

3. Ucnonb3oBaHune MOK B ACOIN

3.1. MOK wucnonb3syetca [epxatenem KapTbl UCKIOUYUTENBHO B LENAX MOJydeHus Ycnyr.
Ona 6e3HanuMuHol onnaTtbl ctouMocTun Ycnyr [lepeBo3unkamm ACOI npuHuMaroTcs 6aHKOBCKME
pacyeTHble KapTbl MNNATEXHOMW CUCTEMbl «MUp» KU GAHKOBCKME pacyeTHble KapTbl MHbIX MNATEXHbIX
CUCTEM, MPOBOAALLMX pacyeTbl MO MAATEXHbLIM TPaH3aKUMAM C UCNOSb30BaHMEM 6aHKOBCKMX KapT
WIN X PEKBMU3NTOB 4epe3 onepatopa HauMoHasbHOM nnaTtexHom cuctembl — AO «HaumoHasnbHas
CUCTEeMa MJIaTeXHbIX KapT», a TakKXXe NUHble 3NeKTPOHHbIE CpeACTBa MnnaTexa, ABsdloWmnecs cpeacTsoM
ONng coBeplleHns GU3nYeckuM NMUOM ornepauui, pacdeTbl N0 KOTOPbIM OCYLLECTBASAITCA 3a cyeT
OEHEeXHbIX CpeacTB, HaxoAswmxca Ha cdyeTe [epxaTtensa KapTbl, B COOTBETCTBUM C YCIOBUAMU
[OoroBopa, 3akst4deHHoro ¢ baHkoM. [Ing coBeplieHns onepaunn Kapta moxeT 6biTb npeacTaBneHa
Ha @dun3M4yeckoM HocuTene wmnm depes Mob6USIbHOE YCTPOMCTBO, KOTOPOE MO3BONSET coBepllaTb
onepauun ¢ nomoubio NFC*® u npunoxeHus MirPay oT nnaTexHoi cucteMbl «Mup» ans
beckoHTaKTHOM onnaTbl NpY NOMOLLKX CMapTdOHa.

3.2. JIbroTHbIA npoe3a B o06LWeCTBEHHOM TpaHcnopTe npegoctasnserca [llonydaTtento
coumanbHbIX NbroT Npu ucnosnb3osaHun um MOK. MoaTeBepxxaeHWe NpaBa Ha /IbroTy OCYLLEeCTB/ISeTCs
npyu Kaxaon noesgke nMNyTeM HanpasneHus cneuuanbHoro 3ampoca B ACOM v nonyyeHus
cooTBeTCTBYOWeEro noaresepxaeHuns nu3z ACOIl Ha ocHOBaHWUM uAeHTUdUKATOpa GU3NYECKOro nuua
(CHWUNC) B pe3synbtate MHMOOPMaLMOHHOIO B3aMMoaencTBmna Mexay YdactHukamm ACOIN. YkasaHHbIN
cneumanbHbin 3anpoc GOpMUMPYETCS aBTOMaTUYEeCKM B MOMEHT npuknagbiBaHms MOK lMonydaTtenem
coumanbHbIX NbroT K POS-TepMuHany/BannaaTopy B casiOHe TPaAHCMOPTHOro cpeacTtsa [lepeBo3uuka
ACOI.

3.3. [HOepxatenb KapTbl, 4BASOWKMIACA MNONb30BaTENEM COUMANbHbLIX JbFOT, MOXeT
ncnonb3oeate MOK B ACOI gna ydeta NbroTHOM NOe34KM MOCNe perncrpauum, HO He paHee
cneayrouwero pabodero gHa nocne nogayvun B baHk 3assnenusi/3anpoca.

3.4. Ucnonb3oBaHne MOK npekpalaeTcs B cnefyowmx criyyasax:

- KapTa orpaHuyeHa B UCnosb30oBaHUM Yyepes 610KnpoBaHue;

- CpokK aencteus KapTbl ucrek;

- ncrionb3oBaHue KapTbl npekpaweHo B CBA3W C ee 3aKpbITUEM;

- BaHkom/OnepaTopoM nonyyeHbl cBeaeHnsa o cMeptn Oepxatens KapTbl;

- B paMKax B3aumMmogencreus YdactHumkoB ACOI bBbaHKOM nony4yeHbl CBeAeHuUs o

245 NepxaTento KapTbl peKoMeHAYETCs CMEHWUTb 6a30Bblii Naposib NpW NepBoM BXoAe B JINUHbINA KabUHET.
246 TexHonorns 6ecnpoBOAHON BbICOKOYACTOTHOM CBA3M Manoro paanyca AeNcTBuS.
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npekpaweHun npumeHeHus K depxatento KapTel Mep B cOOTBeTCTBUM C MocTaHoBneHneMm N2 575.

3.5. Ncnonb3oBaHne MOK mMoxeT 6biTb OrpaHMYeHO B CBSA3M C NocTaHoBkon MOK B «crton-
nnct» ACOI B COOTBETCTBUU C MYHKTOM 4.4 HacTosAwmx MNpasui.

3.6. B cny4ae 3aMmeHbl KapTbl B CBA3M C ee nepeBbiNyckOM BaHK MMeeT nNpaBo Ha3HauuTb
M®K KapTy, odbOpM/IeHHYI0 B3aMeH paHee npefocTasneHHoin?’. B cnyyae npMMeHeHus Takoro npasa
baHk yBegomnsieT 06 3Tom [epxaTtens KapTbl 04HMM M3 cnocoboB, NnepeyncneHHblX B NyHKTe 2.2.4.4
HacTosAwmx Mpaswnn.

3.7. Kapta, Ha3HaueHHas MOK, He obcnyxuBaetrca B ACOIl, B cny4dyae HaxoXAeHUs
cBefleHnin 0 gaHHon MOK B «cton-nucte». Ecnu [epxaTtenb Ansa Aonycka B TpaHCNOPTHOE CPeAcTBO
MepeBo3unka ACOI nbiTaeTca ucnonb3oBaTb MOK, cBeaeHMs O KOTOPOW BHECEHbl B «CTOM-JINCT»,
nocpeacrsoM curHanoB POS-TepMuHana/BanuaaTtopa OCYyLLecTBAsSeTcs MHdpopMupoBaHue [epxaTens
0 TOM, 4YTO KapTa 3abnokMpoBaHa ans nucnosab3osaHus B ACOI.

3.8. Mnata 3a Ha3HayeHue, usMeHeHne MOK wu peructpaumio [epxatena B JIMYHOM
kabnHeTe BaHKOM He B3MMaeTcs.

4. MNopspok onaaTtbl Npoe3aa n NpoBo3a 6ara)xa n yuera 1brotHbix noesnok B ACOIMN

4.1. [Onsa 6e3HannyHoi onnaTtbl YCAyrm uAM ydyerta NbroTHOM MNoe3aku B TPaHCMOPTHOM
cpeactee [epxartento KapTbl HeobxoanMo oamH pas3 npunoxmTbe KapTy, HasHaueHHyo MOK/KapTty kK
nnatexHomy [OC-tepmuHany/Banngatopy ACOIl, yCTaHOBNEHHOMY B CajloHE TpPaHCMOPTHOro
cpeactea [llepeso3umka ACOIN. Tpoxoa B canoH TPaHCOOPTHONO CpeacTBa paspellaeTcs nocne
nonyyeHms paspewatowero curHana [MOC-tepmumHana/Banupatopa. o dakTy ycnewHown onsaThl
Ycnyrn vinu peructpaumn nbroTHOM noes3akm opMmMpyeTcs COOTBETCTBYHOLLANA 2/1EeKTPOHHAsA 3anuchb B
ACOM u B JInyHOM kabuHeTe [eprkaTens, npuv 3TOM BaAnAaTop, YCTAHOBJ/IEHHbLIA Ha MOpy4yHe
TpaHcnopTHoro cpeactea lMepeBo3umka ACOI, 6unet Ha 6yMaxHOM HocuTene He hopMUpyeT.

4.2. [Oepxatenb KapTbl 06513aH NpeaoCcTaBUTb KOHTPOJSiIEpY BO3MOXHOCTb NpoBepkn KapTbl,
Ha3sHauyeHHor MOK/KapTbl, ¢ ucnonb3oBaHMEM KOTOpol 6blia npomsBedeHa 6e3HanuuyHas onsaTta
Ycayrm wnam  coBeplleH YyYeT JbFOTHOM Moe3gKM B TPaHCNOPTHOM CpeacTBe, WM AOKYMEHT,
NOATBEPXAAILWMNI NMPpaBo Ha Mepbl COUManbHOM NOAAEPXKM MO NbFOTHOMY Npoe3ay.

4.3. Mepenaya KapTbl TpeTbuM nuuaM 3anpewleHa. MNpu BbigBieHnn dakta nepegayun KapTbl
TpeTbeMy nuuy baHK MMeeT npaBo B OAHOCTOPOHHEM MNOpSAKEe OrpaHuU4YnTb UCNosb3oBaHue KapTbl
yepes3 6N10KMpOBaHNE B CBA3U C ee KoOMMpoMeTaumen.

4.4. B cnyyae ecnu B pesynbTate npoBeneHms obpaboTtku onepaumm rno 6e3HannM4yHoOM onnarte
cToumocTn Ycnyrn 6yaeTr BbliBieHA HeAOCTaTOYHOCTb CpeacTB Ha cdeTe KapTol and onnathl,
ncnonb3oBaHHasa B ACOIl KapTta BHocuTca B «cton-nuct» ACOI, n gonyck [epxatensa KapTtbl B
TpaHCMOpTHble CcpeacTBa Npu  npeabsBfieHMn 3To  KapTel npu  nocieaywwmx noesgkax
OorpaHuM4MBaeTCa A0 MOMEHTa Oon/aTbl BO3HMKLIEN 3a[40/IKEHHOCTU U UCKAOYeHUsa KapTbl U3 «cTon-
nucta»2*®. Mpu sTom BaHk npeaoctaensiet JepxaTtento Kaptei®*® OsepapadT no KapTte Ha ycnosusx,
npeaycMOTPEHHbIX pa3saenom 6 lMpaBun nNpefocTaBAeHUsl U UCNOAb30BaHUS 6AHKOBCKMX pacyeTHbIX
kapT POCCUMCKOIo HALMOHANTIBHOITO KOMMEPYECKOIO BAHKA (ny6amnyHoe aKLMOHEpHoe
obuwectBo) (MpunoxeHne 4 k MNpaBuiaM KOMMJIEKCHOrO 06CnyXuUBaHus).

4.5. [epxatento KapTbl, Ha3zHayeHHOW NbrotHom MOK (n/mnn conpoBOXAalOWEMY ULy
MonyyaTtensa couuvanbHbIX NbFOT), MOXET 6bITb OTKa3aHO B MpeaoCTaB/IEHUMW JSIbFOTHOro rnpoesga B
cnepywmnx cnyyaax:

- otcytctBmne B ACOI mnHdopmaumm o Jepxatene nbrotHo MOK kak o nvue, MMeEKLWeM
NpaBo Ha NbroTHbIN Npoe3s B o6WwecTBeHHOM TpaHcrnopTe Pecnybnvkn Kpbim;

- HaxoxaeHne HoMepa KapTbl, Ha3Ha4YeHHOW NbrotTHon MOK, ¢ «cTon-nucre».

5. 3aknroumTesnibHble NoJI0XKEeHUsA

5.1. BaHK He HeceT OTBETCTBEHHOCTM 3a AO0CTOBEPHOCTb MHbOpMaunuK, coaepxawencs B
Peectpe, W CBOEBpPEMEHHOCTb MW3MeHeHUs UHdopMauum B HeM. CBeAeHUs O Hanuuuum NbroT
nepepatotca B ACOI B coctaBe PeecTpa B pesyfnbrate MWH@OPMAUMOHHOrO obMeHa Mexay
OnepaTtopoM ACOI n MuUHMUCTEPCTBOM Tpyda WM coumanbHoM 3awmTbl Pecnybnuku KpbiM, B nuue
FocypapcTBEHHOro KaseHHoro ydpexaeHusa Pecnybnukm KpbiM  «LeHTp couuanbHbiX BbINAAT,
MoAepHM3aUMn U YKpenseHus MaTepuanbHO-TEXHMYECKON 6a3bl  yuypexaeHui  coumanbHoro
obcnyxxnsaHusa 1 3aHaTocTn B Pecnybnnke Kpbim».

247 Tlpu HaNMUYMM TEXHUYECKON BO3MOXHOCTV NPOrpaMMHbIX KOMNNekcos baHka.

248 Mpoueaypa BKNOYEHMA KapT B «CTOM-/IMCT» M UCKIoYeHns KapT n3 «cTon-nucra» astoMatusuposaHa ACOIM.
249 He npuMeHMMO K [lepxaTtenaM KapT, BK/OUYEHHbIM B [epeyeHb opraHmsaumnii u husnyecknx nnl, B OTHOWEHUN KOTOPbIX
uMeloTca cBeaeHns 06 UX MpUYaCTHOCTM K 3KCTPEMUCTCKOM AEeATEeNbHOCTU WAW Teppopu3My, @urypaHtaMm peLleHui
Me>XBeJOMCTBEHHOW KOMWUCCMM MO MNPOTUBOAENCTBUIO (PUHAHCMPOBAHMIO TeppopuaMa/dUHAHCMPOBaAHUIO PacnpoCTpaHeHUs
OPYXWSA MacCoOBOro YHUUYTOXEHWUS.
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5.2. [daHHble 06 yuTeHHbiXx B ACOIl nNnbroTHbIX Noe3aKkax aKKyMyauMpyrTcs W
obpabaTtbiBatoTca OnepatopoMm ACOIl n nepepatoTcs B MUHUCTEPCTBO TpyAda M COLMANbHOM 3alUuUThI
Pecny6nnkun Kpbim.

KOHTAKTbI:

Mo BoOnNpocaM Ha3HAYe€HUS Mepbl COoUuMaNIbHOW NOAAEPXKW MO JNbroTHOMY npoes3ay
Heo6xoaAnMo obpallaTbCs B OpraHbl TpyAa M COUMANbHOM 3alunTbl MO MECTY XMUTENbCTBa.

Mo Bonpocam Ha3zHauyeHusa M®PK u peruncrpauumm [eprxareneni Kapr PHKB BaHk (IMAO) B
JinuHom kabuHeTte ACOMN:

e KoHTakTHbI uUeHTp PHKBE Bank (MAO) - 8 800 234 27 27 (6ecnnaTHO Ans 3BOHKOB CO
cTauMoHapHbIX TesieddOHOB U HOMEPOB POCCUMINCKUX MOBMbHBIX OMNEepaTOpoOB Ha TeEppUTOpUMn
Poccuiickon ®egepaumn); 8 3652 550 500; 8 495 232 90 00 (ans 3BOHKOB CO CTaLMOHAPHbIX
TenedoHoB Poccuiickon depgepaumm U1 HOMEPOB POCCUMCKMX MOBUIIbHBLIX OMepaTopoB)

e aJpec 3/IeKTPOHHOWM noyTbl: rncb@rncb.ru

Mo BonpocaM ¢yHKLMOHUPpOBaHUA ABTOMaTU3MPOBAHHOW CUCTEMbLI onaartbl npoesfa B
obuiectBeHHOM TpaHcnopTte Pecny6aunku Kpbim:

e cnpaBo4yHas cnyxba Onepatopa - 8800600 30 82 (6ecnnatHO Ans 3BOHKOB CO
cTaumoHapHbIX TenedOHOB U HOMEPOB POCCUNCKUX MOBUMbHBIX OMepaToOpoB Ha TeppuTopumn
Poccuiickon ®epepaumnn);

e eAVHbIN aapec 3N1eKTPOHHOM noYThbl: trans.upr@gmail.com
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MpunoxeHne 21 «k [lpaBunam KOMMIEKCHOro 6aHKOBCKOro
obcnyxumBaHus pusmnyeckux nuy B PHKB Bark (MAO)2°°

YcnoBusa npepocraBneHnsa CUCcTeMbl A1 CAaMO3aHATHLIX L

HacTtoswme Ycnosusa npenoctaBrieHnss CUCTEMbl ANA CaMO3aHATbIX nuul (Aanee - YcnoBus)
pernaMmeHTUpYT NopsiaoK npegoctaBneHns CaMo3aHsaATbIM nnuaM Cuctembl 1 ycnyr no Cucreme.

1. TepMUHbI U onpeaeneHun

AoroBop Ha npepocrasBsieHne Cucrembl AJIA cCaMO3aHATbIX nuu (ganee - [oroBop) -
[OroBop Ha npepoctaBneHMe CUCTEMblI ANS CaMO3aHATbIX NUL, 3ak/O4YeHHbId Mexay BbaHkoMm u
CaM03aHAaTbIM NMLOM B paMKax U Ha ycrioBusax [loroBopa KOMMNAEKCHOro o6CayXmBaHMs U HaCTOSALWNX
Ycnosuin. [1oroBop sIBASIETCA HEOTbEMIEMOM YacTbio [JoroBopa KOMMIEKCHOro 06CnyxuBaHus.

Hanor Ha npodeccuoHanbHbii AOX0A -  CreuuanbHblA  HaNOroBbIA  PEXWUM,
yCTaHaBJ/IMBAEMbI N NMPUMEHSIEMbIN B COOTBETCTBUM C DeaepasibHbIM 3aKOHOM OT 27.11.2018 N? 422-
®3 «O npoBeAeHUM IKCNEPUMEHTaA MO YCTaHOBIEHMIO CNELMANbHOrO HaANoroBoro pexuma “Hanor Ha
npodeccmoHanbHbIM goxon”» (aanee - ®epepanbHbii 3aKoH N2422-03).

MpodeccmoHanbHbI AoxoAa - A0xo4 (U3MYECKMX NuL  OT  AesATeNbHOCTW, npu
OCYLLECTB/IEHUN KOTOPOM OHM He mMelT paboTtogaTensa M He NpuBEKaKT HaeMHbIX paboOTHUKOB NO
TPYAOBbIM AOroBOpaM, a TakXe A0XO04 OT MCMONb30BaHMA NMYLLECTBA.

CaMo3aHATOe JIMLUO - B paMKax HacCToswMX YCNoBWMiA — KIMEHT BbaHka, He SaBNAWwuncs
MHAMBUAYANIbHLIM NpeanpUHMMATENEM N OKa3bIBAKOWMUA YCNYrX ANs NIMYHbIX, AOMALWHNX U/UNN UHbIX
HY>XXA, MOAy4alwWwmn [0X0Abl OT AesATEeNbHOCTU, MNpu  OCYLWECTBIEHUM KOTOPOM OH He uMeeT
paboTonaTens u He npuBieKkaeT HaeMHbIX PabOTHUKOB U ABAAKOWMNCSA nnaTenbwmnkom Hanora Ha
NpodeccnoHanbHbli JOXOA.

Cucrema gna caMmo3aHaTbIX vy (ganee — CucremMa) - cmcremMa C NoMoLbio KOTopon baHk
oka3biBaeT CaMO3aHATbIM nLaM yCiyru, onpefeneHHble pa3aenoM 3 HacTosAWwmnx YCnoBuu.

duckanusauma npodeccmoHanbHOro aoxopaa (nanee - ®dOUcKkanusauua) - MNpouecc
pernctpauum B Mo6UIbHOM NpuNoXeHMn cymmbl [podeccmoHanbHOro Aoxoda C nocneayouen
nepefayen AaHHbIX 0 nony4vyeHHoM lNpodeccmoHanbHOM aoxoae B defepasbHYO HaNoOroByo Ciyxoby
N ee TeppuTOpMasibHble OpraHbl.

NHble TepMUHbI U onpeAeneHusi, UCNOMb3YEMble B HACTOSALWMX YCNOBUAX, MPUMEHSIOTCS B TOM
3HAYEHMK, B KAKOM OHW UCMOJb3YIOTCS B [paBnaax KOMNIeKCHOro 06CcnyXumBaHus.

2. O6uwue ycnosus

2.1. [Jorosop 3aknwyaeTrcd nytem npucoeanHeHna CaM03aHATOro numua K HacToAWMM
YcnoBusM nocpeacTtsoM rMpocTaBaeHus oTMeTkum B CucrtemMe u BBOAA OAHOPA30BOro napons,
OTNpaB/ieHHOro Ha [loBepeHHbI HoMep CaMO3aHAaToro nmua.

2.2. 0Obs3aTtenbHbIM ycnoBmeM aAns 3aknwueHus [orosBopa m noaknoyeHms CaMo3aHATOro
nmua Kk CucteMe aBnseTcs Hanuuue gencreytowen KapTbl, MCNOAb30BaHWE KOTOPOM He OrpaHu4yeHo
WIN HEe NPUOCTaAHOBMIEHO Yepe3 6/10KupoBaHmne, n perncTpauns B MOGUIbHOM NPUAOXKEHUN.

2.3. [OaToin pacrtopxeHus [loroBopa CcuYMTaeTCcsa JAaTa npeKkpaweHus npeaocraBieHus
CamosaHdaToMy nuuy ycnyr no Cucreme rno uHnuymatnee baHka nnm CaMosaHATOro nvua.

2.4. WHnumatuea CaMO3aHATOro nmua nNo oTKAYeHUIo oT CUCTEMBI BbipaXkaeTcs NyTeM:

2.4.1. HanpaBneHnsl COOTBETCTBYIOLWIEro 3asBfieHNUs B HaNOroBbii OpraH W noay4YyeHueM
nHdopmaunm 06 3Tom baHKOM:

— O CHATUM C perncTpaumoHHoOro yyeta kak CaMo3aHAaToro nmua;
- 06 U3MeHeHUn ynosHoMo4ueHHoro 6aHka obcnyxunsaHusa CaMo3aHATOro nuua.

2.4.2. oTKasa oT npepocrasneHms Cucremol, nepegaHHoro CaMmo3aHsaTbiM JIMLOM NOCPEACTBOM
NpoCTaB/ieHMs COOTBETCTBYOWEN OTMeTKN B CnuctemMe n BBoga O4HOPA30BOro Naposis, OTANPaB/IeHHOro
baHkoM Ha [JoBepeHHbI HoMep CaM03aHATOro unua.

2.5. WHnumatuBa BaHka no oTkatoveHuto CamMo3aHAToro nvua ot CUCTeMbl BblpaxaeTcs B
OTK/oYEeHUN oT 06cnyxmBaHmsa No CucrtemMe B CneayoWwmx ciayyasx:

- Npu HapyweHnn CaMo3aHATbIM ULOM YC1oBUA N ob6a3aHHOCTEeN no Jorosopy;

- Npu nony4yeHumn baHkoM MHPOPMaLMM U3 HANOrOBOro opraHa o ToMm, 4to CamMo3aHsiToe
nuvuo 6onee He sBnseTcsa nNnaTenblWMKoOM Hanora Ha npodeccnoHanbHbln 40X04;

- MpW NOJIYYEHUU OTKa3a OT HaJIOroBOro opraHa O MOCTAaHOBKM Ha yyeT CaMo3aHATOro
nvua;

- Npwu 3aKkpbiTnm KapTbl, NoaKIO4YeHHOM K Cucreme.

250 Mpunoxenune gobasneHo Mpukasom N2 52 ot 15.02.2021
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2.6. [pu pactopxeHun baHkoMm [oroBopa B OAHOCTOPOHHEM nopsiake, baHk HanpaBnser
CaMo3aHATOMY Ly yBeaoMeHne B MobuibHOE NPUIIOXKEHME O pacTopXXeHun [loroeopa.

3. Ycnyrm no CuctemMe u ycnosmua Ux npeaocraBsieHUs

3.1. BaHkoM no CucteMe npeaoctasnsTca CaMo3aHATOMY NunLy cneayowme ycnyrn®?t:

- nojava 3asBNeHUS O MOCTaHOBKE Ha y4yeT B Ha/lorOBOM opraHe B kKaudectBe CamM03aHATOro
nua, Ha N3MEeHeHMe CBOMX NepCcoHasibHbIX AaHHbIX Kak CaM03aHATOro nmua;

- nojava 3asBNEeHUs O CHATMM C y4yeTa B HANOroBOM opraHe B kadectBe CamM03aHATOro nuua,
Ha U3MEeHEeHMe CBOMX MepCOHasbHbIX AaHHbIX Kak CaMo3aHAToOro nmua;

- ocywecTtBieHne OduckanmsauuMm WU aHHY/IMPOBaHME  paHee  3aperucTpMpoOBaHHOro
MpodeccnmoHanbHOro A40xXoAa;

- nonydyeHuve wuHdopMmaumm no [llpodeccmoHanbHOMY J[0XOAY, 3aperncTpMpoBaHHOMY BHe
baHka;

- nonyyeHue  uMHdopMauuMm N0 HANMOrOBbIM  HAuMUCeHMSM B paMkax Hanora
Ha nNpodeccruoHasbHbI 40X0A4;

- nonydyeHme CrnpaBkM O MNOCTAaHOBKe Ha ydyeT (CHATMM C YyyeTa) B KayecTse
HanoronnaTenblmKa Hanora Ha NnpodeccnoHanbHbIn A0X04;

- MoJlyyeHue CrnpaBkKuM O A0XOoAaxX HanoronjaTesblimKa Hasora Ha npodeCccMoHanbHbIi A0X0A4
3a onpeaesnieHHbIn Nepuoa;

- UHblE YCNYyrn, NnpeaycMoTpeHHble B paMmkax deaepanbHoro 3akoHa N2 422-03.

3.2. [lpepocrtasneHue ycnyr no CucteMe COMpoBOXAAETCS HanpaBneHneMm CaMo3aHATOMY
nnuy Ha ero [JoBepeHHbIi HOMep yBeAOMJIEHM O NMpeAoCTaBNEHUN YCYr, YKa3aHHbIX B HacTosLLEM
pasgene YCnoBun.

3.3. [Ona peructpaumm [podeccnoHanbHoro poxoga Camo3aHsaToe anmuo kK Cucreme
nogkntoyvaer nwbonn KapTouHbIM cyeT, HOMEp KOTOpPOro nepefaeTcs B HaNOroBbl opraH npu
Ha3Ha4yeHMn baHKka ynosIHOMOYEHHON KpeaMTHOW opraHm3aumnenn CaMo3aHATOro amua B COOTBETCTBUM
¢ ®epepanbHbiM 3aKOHOM N2422-03.

4, Mopspok onnatbl yenyr no Cucreme

4.1. 3a noaksyeHne un npepoctassieHne ycnyr no Cucreme baHK B3MMaeT KOMUCCUOHHOE
BO3HarpaxzaeHue B pa3Mepe, ycTaHOB/eHHOM Tapudamu baHka.

4.2. KOMWCCMOHHOE BO3HarpaxaeHue 3a noakntuveHune Kk Cucteme (nanee - Komuccusa 3a
noaxkAo4MeHue) B3MMaeTCsa No akTy KaXAaoro nogknwyeHns Kk Cucrteme, 4aTor onsaTbl HACTOSLEN
KoMUCCUU aBnseTca gaTta nogkntoyeHns CamosaHAToro nuua K Cucreme.

4.2.1. Cymma KoMuceumm 3a nogknroveHue s3mmaetca baHkom ¢ KapTtoyHoro cyeta mnu Cueta
CaM03aHATOro nmua Ha OCHOBaHUW ero MnopyyYeHuss U 3a cyeT COBCTBEHHbIX AEHEeXHbIX CpeacTB
CaMo3aHaToro nuua.

4.3. KoOMWUCCMOHHOE BO3HarpaxaeHue 3a okasaHue ycnyr no Cucrteme (nanee - Komuccus
3a conpoBoOXAeHue) yaepxunsaeTca baHKOM exemecsyHo, He no3gHee 5 (naToro) uywmcna
KaneH4apHOro Mecsua HauynHasa Cc Mecaua, cneayrolero 3a MecsueM nogkoyeHus Kk Cucreme:

4.3.1. cymma KoMuccum 3a COMNpOBOXAEHWE B3MMAETCHA 3@ CYET COOCTBEHHbIX AEHEXHbIX
cpeacts CaM03aHATOro Anua, Haxoaswmxcs Ha KaptouHoM cdete KapTbl, nogkntoveHHon kK Cucrteme,
3a NpeacToslWui Mecsly Mosfib3oBaHMSa ycnyramMm no CucteMe BHe 3aBUMCMMOCTM OT KOMM4YeCTBa
NpeaoCTaBNEHHbIX YCAYT;

4.3.2. ocHoBaHMeM ana cnucaHus Komuccmu 3a COnpoBOXAEHME B ovepeaHylo AaTy onnatbl
ABNAETCS cornacue (3apaHee pgaHHbin akuenTt) Camo3aHsATOro nuua, npeaocTtaBsieHHoe baHky
CaM03aHATbIM IMLOM B COOTBETCTBMU C MYHKTOM 4.4 HaCTOSALWMX YCNOBUIA;

4.3.3. B Cny4dyae ecnu pgata onnatbl fABnserca Hepabouum gHeMm, cnucaHue Komumccuum 3a
CONpPOBOXAEHME OCYLLECTBASETCA B nepsblii pabounii aeHb, cneayowmnin 3a Hepaboumm AHEM;

4.3.4. KoMmuccua 3a CoOnpoBOXAEHNE, OnavyeHHas 3a Mecsl, B KOTOPOM 6bI10 OCyLLecTBAEHO
oTkNto4eHne ot CUCTEMbI, B3MMAETCH B pa3Mepe KOMUCCUU 3@ MOJHbIN Mecsl, NpeaoCTaBneHus ycnyr
no Cucreme v BO3BpaTy He MOAJSIEXMUT.

4.4. CaMO3aHATOEe NMUO nNpeaocTaBAseT cornacme (3apaHee fdaHHbIM  akuenTt) bBaHky
Npou3BoAUTb NEPUOANYECKOE MNepeyvyncsieHne [AeHeXHbIX CpeacTts B cyeT onnaTtel Komuccum 3a
COMpoOBOXAEHWe, YyKa3aHHOM B MNyHKTe 4.3 HacTtosawumx YcnoBun, ¢ KapToO4yHOro cyeta,
noAakstodeHHoro Kk CucremMe B TeyeHue cCpoka npenocTtassieHus ycnyr no CucrteMe B COOTBETCTBUM C
Tapudammn baHka.
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4.5. B cnyyae otcytcTBMa Ha CyeTte/KapTO4YHOM cyeTe AeHEeXHbIX CPpeacTB, AOCTaTOYHbIX A5
onnatbl KoMuccnm 3a nogknoyeHne, yKkasaHHOM B NyHKTe 4.2 HACTOSAWMX YC/NOBMIN, NOAKIIOYEHME K
Cncreme He ocCyLLecTBSeTcsa 40 MOMEHTa NOCTyneHnsa Ha CueT/KapTouHbIN CUYET AEeHEXHbIX CPeacTB
B pa3Mepe, AOCTAaTOYHOM 415 onsiaThl yKa3aHHOM KOMUCCUMN.

4.6. B cnyuae otcyTcTBMA Ha KapTO4HOM cyeTe [eHeXHbIX CpeacTB, AOCTaToO4YHbIX AN
onslatel  KoMuccum 3a  COMpPOBOXAEHME, YKas3aHHOW B MNyHKTe 4.3 Hacroswmx YCI0BUHA,
npepocrtaeneHne ycnyr no Cumcreme npuoctaHaB/AMBaeTCss A0 MOMeEHTa MOCTyrnsieHMs Ha KapTouHbin
CYeT AeHEeXHbIX CpeACTB B pa3sMepe, AOCTaTOYHOM A5 OonJlaThl YKa3zaHHON KOMUCCUM.

5. MpaBa n 0693aHHOCTUN CTOPOH

5.1. TpaBa v 06a3aHHOCTM BaHka:

5.1.1. baHk o6s3yetca noakntountb CaMo3aHAaToe nmuo K CucteMe n NpenoctaBasiTb yCnyru
no Cucreme B COOTBETCTBMW C HAaCTOALWMMUN YCNOBUSAMMU;

5.1.2. baHK uMeeT npaBo He noaknw4yatb CamosaHsAaToe NMuo K Cucrteme Npum OTCYTCTBMM Ha
CueTe/KapTo4HOM cyeTe AeHeXHbIX CpeacTB, HeobxoaMMblx aAnsa onnaTtel KoMmuccmuy 3a nogkaouyeHune;

5.1.3. BaHK nMeeT npaBo NMpMOCTaHOBUTb NpeaocTaBneHne ycnyr no Cucreme npm oTCyTCTBUM
Ha KapTO4YHOM cyeTe AeHEeXHbIX CpeacTs, HeobxoanMbix Ans onsatel KOMUCCMKM 3@ CONPOBOXAEHWNE;

5.1.4. BaHK mMeeT npaBo OTKMAOUUTL CamosaHsaToe nmuo oT CUCTEMbl U He MpeaoCcTaBnsATb
ycnyrn no Cucrteme B C/lyyae HapyleHus ycnoBun [loroBopa u/vnm 3akoHogaTesnbCcTBa Poccuinckon
depepaummn kKak no BmHe CamMo3aHATOrO Anua, Tak 1 No BUHE TPETbUX NNL.

5.2. MpaBa n o6si3aHHOCcTM CaMO3aHATOro Anua

5.2.1. CaMo3aHaToe nMuo A0 noaknyeHmss Kk Cucteme obsasyetcss yCtaHoBUTb MobunbHoe
npuaoXeHme Ha ceoe MobunbHOEe YCTPOMCTBO C NoaAepXKon pyHkumm npunema PUSH-yBegomneHnii;

5.2.2. Camo3zaHaToe nuuo obsasyetca obecneuntb nogkawdeHne MobunbHOro ycTtpomncrtea K
ceTn NIHTepHeT;

5.2.3. Camo3aHaToe nmuo ob6s3yetca obecneuynmTb CBOEBpPEMEHHYH onnaTty Komuccmic 3a
NOAKJIIOYEHME N CONPOBOXAEHNE B COOTBETCTBMU C Tapudamn baHka;

5.2.4. Camo3aHsaToe NMuo UMeeT npaBo NoJsb30BaTbhCa ycayramm rno CncremMe, Ha OCHOBaAHUNU U
B Nopsiake, onpeaenieHHbIX HacToAWMMKN YCN0BUSAMU;

5.2.5. CaMo3aHaTOE /MU0 CaMOCTOATENbHO OnpeaenseT CyMMbl [AEHeXHbIX CpeAacTs,
noctynmewune Ha KapTouHbin cyeT CaMo3aHATOro Jsuua, noanexauwme perncrpauum Kak
MpodeccnoHanbHbIn A0X0A.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CamosaHdaTOoe nuuo npu nonb3oBaHunm CuUCTeMOW cornawaercsas ¢ TeMm, 4yto baHk He
HeceT OTBETCTBEHHOCTM 3a cbou B paboTe TeNeKOMMYHUKALMOHHbIX KaHasnoB CBA3M, ceTn UHTepHeT,
paboTe onepaTopoB CBA3U, U T. M., BO3HUKLIMUX MO HE3aBUCALLMM OT BaHka npuymHaM M NoBAEKLUUX
3a cobon HEeBO3MOXHOCTb MnpefocTaBneHus ycnyr no CucremMe m B TOM 4YuUCNe HECBOEBPEMEHHOe
nonydyeHme wnam HenosydyeHne baHKOM MHMOpMauMM OT HANOroBOro oOpraHa O CyMMe HaJsjora,
noanexauwen ynnate Camo3aHATbIM SIMLOM 3@ HaNOroBbl NEPUOA.

6.2. CamosaHATOe nMuo npu nonb3oBaHMM CuUCTEMOM cornawaercs € TeMm, 4To baHk
0cB06OXAAETCA OT MMYLLECTBEHHON OTBETCTBEHHOCTM B C/lydae TexHu4yeckunx cboes, a TakxKe B UHbIX
cuTyaumusax, Hesasucsawmx oOT baHka, nosnekwux 3a cobol HesbiNosHEHUME BaHKOM yCroBuiA
Jorosopa. Camo3aHATOe NNLO OCO3HAeT U NPUHUMAET PUCKWN YMOMSAHYTbIX Bbile c60eB, B pe3ynbTaTe
KOTOPbIX BO3MOXHO HECBOEBpPEMEHHOe ucrnofHeHue CaMO3aHATbIM IMUOM CBOMX 06A3aTenbCTB Mo
yrnsiate Hanora Ha npodeCccmoHasnbHbin J0X04, NPoYnX GUHAHCOBLIX 0693aTeNnbCTB.

6.3. bBaHK He ocylwecTBnseT NpoBepKy KOPPEKTHOCTU WUCHUCIEHUS HaNoroBbiM OpraHom
CYMMbl Hanora Ha npodeccuoHanbHbIM A0OX04 W/UNKM AOCTOBEPHOCTM MepesaBaeMoi HanoroBbIM
opraHoMm baHKy MH@OpMauMnm 0 CyMMe Hanora Ha npodeccnmoHanbHbin A0X04, noanexalen ynnarte
CaM03aHATbIM TMUOM B HasoroBoM nepuoge. Jliobble BOMPOCbI, CBA3aHHblE C BO3MOXHbIMU
N3NUWKaMn n/mnn HegomMkKamum npu ynnaate Hanora Ha lNpodeccmoHanbHbIi aoxoa, 6yayT pelaTtbcs
CaM03aHAaTbIM NMLUOM NyTeM obpalleHns B HA/IOroBbI OpraH camocToaTenbHo 6e3 yyactus baHka.

6.4. bBaHK He ocylwecTBNAET NPoOBEepPKY UCTOYHMKA podeccrMoHanbHOro aoxoaa Ha npeamer
onpegeneHns obbekTa HanoroobsoxeHMs KW Hanoroeok 6asbl Ana  ynaatel Hanora Ha
npodeccmoHanbHbii  goxon. CaMo3aHAaTOoe MU0  MOoATBEPXAAeT, UTO [JAeHeXHble CpeacTsa,
nocrynmewune Ha KapTouHbin cyeT CaMO3aHATOro0 nvua W 3aperncTtpupoBaHHble  Kak
MpodeccmoHanbHbin  AOX0A OT HOPUANYECKUX UL WU WUHAMBMAYASNbHbIX NpearnpuHuMaTenen,
CUNTAIOTCSA A0XO0AO0M, SABASKOWMMCS OH6BHEKTOM HanNoroobs0XeHus, HafnoroM Ha npodeccrmoHanbHbIN
AOX04 M AOX0AOM B Uenax onpegeneHnsa  Hanoroson 6asbl  Ang  ynaatel  Hajsora  Ha
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HpOd)eCCMOHaﬂbeIVI Aoxoa Co BCEMU MpaBOBbIMKM nocneacrenaMn, B TOM 4yucne npegycMoTpeHHbIMU
HacCToALWMMMN YCNOBUAMU.

7. 3aknoumnTesibHble NoJIOXKEeHUs

7.1. Bce cnopbl M pa3Hornacumsl, BO3HMKawLWKMe B CBA3M C UcCNosHeHueM [lorosopa,
noanexaTt pacCMOTPEHU0 B cyaebHOM nopsiake B COOTBETCTBMW C 3aKOHOAATENbCTBOM PoccuMiACcKOM
denepauunu.

7.2. Bo BCeM, 4YTO He NpeayCcMOTPEHO HacToAWwMMKU Ycnosusamm, MNpaBmnamMnu KOMMIEKCHOMoO
obcnyxneaHusa, CTOpOHblI PyKOBOACTBYIOTCSA 3aKoHOAATeNbCTBOM Poccuinckon deaepaunn.
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