pHHG MpunoxeHne N2 1
K Mpuka3ly PHKB Bank (MAO)
_ oT «15» gekabps 2020 r. N? 868!

AO0rosop NPEAOCTABJIEHNA ®UHAHCOBbLIX YC/IYI OPTAHU3AUNAM -
NOJIb3OBATE/1IAM ABTOMATU3NPOBAHHOWU CUCTEMbI ONJIATbI MPOE3AA

Hactodawmnin [JoroBop npeaoctaeseHns @GuHaHCOBbIX ycnyr OpraHusauusam -
nosib30BaTesNsiM aBTOMaTU3MPOBAHHOW CUCTEMbI OnnaTthl Npoe3aa (aanee - [loroBop) ABASETCH
AOroBOPOM MPUCOEAVNHEHUS.

ObcnyxunBaHme OpraHusaumMm OCYLLEeCTBASETCS B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®epepauunn, BHYTPEHHUMU HOPMaTMBHbLIMM AOKyMeHTamMu baHka, npasunamu
MnaTeXHbIX CUCTEM U HAcTOAWMM [JoroBopom.

3aknodeHne [loroBopa OCYyLEeCTBASeTcs nyTeM npucoeamHeHns OpraHmsauum K
M3N0XEeHHbIM B [JOoroBope yCnoBusM B COOTBETCTBUM CO cTaTben 428 paXkaaHCKOro Koaekca
Poccuiickom  depepauum  nocpeactsoM  npepoctaBneHmss  OpraHusaumen B baHk
COH6CTBEHHOPYYHO 3anosiHEHHONW W noanucaHHon OpraHumsaumen AHKeTbI-3asBNeHUs Ha
6yMa)xHOM HOocuTene B ABYX 3K3eMnspax, coaepxallen cornacoBaHHblie CTOpoHaMuM yCcnoBus
B3aMMOAENCTBUS B pamKax [Jorosopa.

Jorosop mMexay BaHkoM u OpraHusaumen cUMTaETCs 3aKNOYEHHbIM C AaTbl NOAMUCAHUSA
YNOAHOMOYEHHbLIMKU NpeacTasuTenaMmm baHka v OpraHumsaumn AHKeTbl-3asiBNeHus. [epBbiit
ak3eMnnap AHKeTbl-3asBJ/ieHMsa ocTaeTca B baHke, BTOpon 3k3eMnisaAp AHKETbl-3asBAE€HUS
nepegaetca OpraHusaumm n SBASETCA AOKYMEHTOM, MOATBEPXAaloWwMM (aKT 3aKIio4vYeHUs
Jorosopa.

MpucoeamHeHne OpraHumsauum Kk [oroBopy oO3Ha4yaeT, 4To [loroBOp He COAEpPXUT
YKasaHHbIX B M. 2 CT. 428 NpaxxAaHCKOro KoAeKca yC0BUIA, @ paBHO HE COAEPXKMUT UHbIX ABHO
obpemMeHuTenbHbIX aAna OpraHmsauum ycnoBuiA, KoTopble OpraHusaums, MCXoas U3 CBOMUX
pasyMHO MOHWMAaEMbIX WHTEPECOB, He npuHana 6bl NpuM HaanuMM y HEe BO3MOXXHOCTU
y4yacTBoBaTb B onpeaeneHuun ycnosumin [JoroBopa, a YCAyrM, yKasaHHble B HACTOSILEM
[loroesope, He BNSAIOTCA HaBs3aHHbIMM OpraHmsauunu.

B cooTtBeTcTBMM C nyHKTOM 1 ctatbn 450 T[paxaaHckoro koaekca Poccurckon
®epepaunn CTOPOHbI AOrOBOPUAUCH, 4TO BaHK MMeeT NpaBO BHOCUTb WU3MeHeHus u(unun)
AornosiHeHnMsa B [Joroeop, C npeaBapuTenbHbiM yBeaomneHueM OpraHusaunm baHkoM nyTem
pasMelleHns HoBoM pepakuum [orosopa Ha CanTe baHka He MeHee 4yeM 3a 3 (Tpwu)
KaneHaapHbIX AHSA 40 AaTbl BBeAeHUS B AelicTBMe 0O6HOBEHHbIX YC10BUI [lorosopa.

B cnydyae Hecornacma OpraHusaumm C BHeceHneM bBaHKOM wu3MeHeHun wu(unn)
aononHeHun B lorosop OpraHusaumsa Brnpase pacTOprHyTb HacTosAwmn [lorosop B 10601 AeHb
00 AaTbl BBEAEHUS B AEACTBUE COOTBETCTBYHOLWMNX UBMEHEHUN U(MNN) AOMONHEHN B [JOroBop
Ha npeablaywmx ycnosusax Jorosopa. baHk He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIe YO bITKM
OpraHusaumu, MNpuUYMHEHHbIE HeoCBeAOMJIEHHOCTbl0 OpraHusaumm O BCTYNUBLUWX B CUAY
U3MEHeHUaX n(unm) gononHeHusax n(mnm) ycnoeun Jorosopa.

OpraHmsaums HacTosiwmM 0653yeTca camocTosaTenbHo obpawaTtbca Ha CanTt baHka ans
nonydyeHma ceegeHnii 06 uM3MeHeHMaAxX u(Mnmn) [oNosHeHMaAX HacTtoswero [loroesopa.
HecBoeBpeMeHHOe oO3HakoMmneHue OpraHusaumm C MU3MEHEHUSMU WU/MNM  OOMNOSIHEHUAMMU,
BHeCeHHbIMM BaHKOM B HacToSLWKMM [JOroBop, He ABASEeTCS OCHOBAaHUEM A1 UX HEMPUMEHEHUS
BaHkoM k OpraHusauuu.

NCTOYHMKOM NpaBOBOro peryanpoBaHus oTHoweHuirt CTOpOH B paMKax HacToswero
[Joroesopa sABnseTcs 3akoHoAaTenbCTBO Poccuiickon ®deaepaumu, HOPMATUBHbIE MpPaBOBble
aKkTbl baHka Poccuun un MNpasuna MNnaTtexHbIX CUCTEM.

! C y4YeTOM M3MeHeHWN, BHECEHHbIX Ha OCHoBaHuK MNpukasa ot 20.01.2020 N? 23; ¢ y4eTOM M3MEHEHUI, BHECEHHbIX
Ha ocHoBaHuu [lpukasa ot 15.06.2020 N° 509; c y4yeTOM W3MEHEHWUN, BHECEHHbIX Ha OCHoOBaHuu [lpukasa oT
14.07.2020 N? 588; c y4yeTOM M3MEHEHWI, BHECEHHbIX Ha OcHoBaHuw [Mpukasa ot 27.07.2020 N? 620; c y4yeToMm
W3MEHEHMN, BHECEHHbIX Ha ocHoBaHuu lMpukasa ot 17.08.2020 N° 668.



1. TEPMUHbI N COKPALLEHUA

ABTOpM3aumsa - npoueaypa nonyyeHus paspeweHns ot baHka-amuteHTa (MM MHOTO
IOPUANYECKOro JNiMua, QAEUCTBYHOWEro OoT ero WMeHW) Ha nposeaeHme Onepauum c
nucrnosib3oBaHmem Kaptbl (Mnmn) pekemanTtoB KapTbl.

AHKeTa-3asiBlIeHMe - aHKeTa-3asiB/ieHne 0O npucoeamHeHmn K  [Jorosopy
npegocrasneHns OpraHm3auMsaMm - MNOJSIb30BATENSM aBTOMaTU3MPOBAHHOM CUCTEMbl ONJiaThl
npoesga, win AHKeTa — 3asBfeHne (KoppekTupylowas), Kkotopas nogaerca OpraHusauuen B
BaHk no dopme lMpunoxeHns N2 1 Kk HacTosweMy [JOroBopy u COAEPXUT NepedyeHb yCoBUi
JoroBopa.

ACOIl (aBTOoMaTM3MpOBaHHaAA CUCTEMa oOrJlatbl nNpoe3na) - MpPOrpamMHoO-
annapaTHbIin  KoOMMnekc pAansa obecneyeHMs WHQPOPMAUMOHHOIO W TEXHOSIOMMYECcKoro
B3aMMOAENCTBUSA NPX OKA3aHMUK YCYT Mo NpuemMy onnatbl 0T GU3NYECKUX N LOPUANYECKUX NNL,
3a npoesa naccaxupoB M NpoBO3 b6araxa no HanM4yHOMY M HGe3HaNIMYHOMY pacyeTy, y4deTy
NpoAaHHbIX 6WIEeToB M NOe340K, COBEPLUIEHHbIX FpaXxaaHaMu, OTHECEHHbIMU K JIbrOTHbIM
KateropusiM, Ha TC c ncnonb3oBaHmnem NOC-TepmuHana/Bannagatopa.

AyTeHTMdMKauma - noaTeBepxaeHne noasMHHocTm KapTbl M NoATBEpPXAEeHue
NermMTMMHOCTM ncnonb3oBaHmsa KapTbl un (nnn) peksnsntos KapThbl.

PHKB BaHnk (MAO)/BaHk - POCCUACKUA HALUMOHANBbHbIM KOMMEPYECKUI BAHK
(nybnmnuHoe akumoHepHoe 06wecTBO), agpec MecTtoHaxoxaeHusa: 295000, r. Cumdeponons,
yn. HabepexHas umeHn 60-netna CCCP, a. 34, NHH 7701105460, OIFPH 1027700381290,
eHepanbHasa nuueH3nsa banka Poccun N2 1354 ot 20.05.2015.

baHkoBckana kaprta/Kapra - 6aHKkoBCKas pacyeTHass KapTa MNAaTEXHOM CUCTEMbI
«MUP» n 6aHKOBCKME pacyeTHble KapTbl MJaTeXHbIX CUCTEM, MPOBOASLLMX pacyeTbl MO
Onepaunam c umcnonb3oBaHneMm KapT/pekBu3ntoB KapT uyepe3 onepatopa HauUMOHanNbHOM
nnatexHon cucrembl — AO «HauumoHanbHasi CMCTEMa MJIATEXHbIX KapT», a TaKXe WHble
3NEKTPOHHbIE CpeacTBa oOnjaTthl, SBASOWMECS CPeACTBOM A/ coBepueHua [epxaTtenem
Onepauui, pacyeTbl NO KOTOPbIM OCYLLECTBAAIOTCS 3a CYET AEHEXHbIX CPeAcTB, HaXoasLWwmMxcs
Ha cuyeTe [epxaTens, B COOTBETCTBUW C YCIOBUAMW AOrOBOpaA, 3aKAKOYEHHOro ¢ baHkom -
3MUTEHTOM. [ns coBepuweHns Onepauunn KapTta moxeT 6biTb NpeacTaBfieHa: Ha huU3n4eckom
HocuTene; NyTeEM yKa3aHus peKBM3UTOB; Yepe3 MobubHOe YCTPOMCTBO, KOTOpOEe Mo3BonseT
coBepwaTtb Onepauun c nomouwbio NFC (TexHonormm 6ecnpoBoAHOM BbICOKOYACTOTHOM CBSA3MU
Manoro paguyca oencTeus).

BaHK-3MUTEHT - KpeauTHas opraHusaumsl, ocylecTsnstowas Bbinyck KapT, a Takxe
pacyeTbl No OnepaunaM ¢ ucnonbloBaHmem KapT n(unn) peksnsuntos Kapr.

BaHK-3KBalpep - KpeauTHas opraHmMsauusl, OCyLLecTBAsoWas DKBaNpUHr (B paMKkax
HacTosawero Jorosopa — PHKB BaHk (MAO)).

beckoHTakTHbIW Banupaatop Kaprt/Banupgatop - nporpaMMHo-annapaTHoe
YCTPOICTBO, no3sonsaowee [epxatento KapTbl caMOCTOSATENbHO coBepllatb onfaaTy ycnayr C
nucnosb3oBaHmeM KapT 6e3 yyacTtus lNepcoHana, yctaHosneHHoe B TC OpraHusauuu.

Bosspar nnartexa («chargeback») - onepauus, nununmpyemass baHKOM-3MUTEHTOM B
cooTBeTCTBUM C MpaBmnamm MNnaTtexHOM CUCTEMbI U OCcrapuBarLas npeabsBneHHy baHkoM-
akBalpepomM Onepauuto, B pesynbTaTe KOTOPOWM NPOMCXOANT ClMCaHNE AEHEXHbIX CPeacTB Co
cyeta baHka-akBalpepa u 3auncieHmne Ha cyeT baHKka-aMuUTeHTa.

Bo3meweHme - nepeumncieHne baHkom-akBanpepoM OpraHusaummn geHexXHbIX CpeacTs
no nposeaeHHbIM Onepaumsam C ucnonb3oBaHneMm Kapt/pekBusantoB KapT, B COOTBETCTBUU C
yCcnoBumsiMM Hactosuero [loroesopa.

BosHarpaxaeHue - 4714 uenein Hactoswero [loroBopa — 4acTb BO3HarpaxaeHus
NHuBecTtopa n OnepaTtopa, noanexawiasa onsate OpraHmsaunen (Mepeso3sumnkom) NMHBeCTOpy U
OnepaTopy, paccuuTbiBaemoro MHeectopomM u OnepaTopoM OT mocTynuelien 6e3HannyHomn
onfnaTtbl npoesja naccaxupos M nposo3a baraxa, o0683aHHOCTb MO onaaTe KOTOporo
BO3/10)XeHa Ha OpraHmsauuto [JoroBOpoM oKasaHusa yCcnyr.

Aep>xartenb Kaptbl/Oep>xatenb — pusmyeckoe Amuo, B TOM Yucne yrnosHOMOYEHHOE
IOPUANYECKMM NMLOM, WHAMBMAYA/bHbIM npeanpuHMMaTeneMm wan GU3MYECKUM JTULOM,
3aHMMalOLWNMMCSA B YCTaHOBJIEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickorn ®depepaunn nopsake
YaCTHOM NpPaKTUKOW, MpPaBOMEPHO ucnonb3dytouwee Kapty u(mnun) pekBusuTbl KapTbl ans
coBepweHna Onepaunii Ha OCHOBaHMM 3aKJIlOYEHHOro Aorosopa ¢ baHKOM-3MUTEHTOM.



[loroBop € SMUTEHTOM - [JOr0BOP, 3aK/IIOUYEHHbIN Mexay BaHkoM-amuTeHTOM KapTbl 1
OepxaTtenem KapTbl, npeaycMaTpuBarolwunii cosepweHne Onepaumii C UCNONb30BaHUEM
KapTtbl/pekBn3ntos KapTbl.

[oroBop oka3aHuMsi yCnyr - [0rosBop, 3akaluyeHHblin Mexay OpraHusauuen,
NHuBecTopoM u OnepaTopoM, NpeayCcMaTpuBaloOWMIK MNOPSAAOK OKasaHuMsa U onnaTbl YCAyr,
oka3sbiBaeMbix OpraHmnsaumm NHBecTopoM n OnepaTtopom.

UHBECTULIMOHHDbINA AOroBOpP - 3aK/YEHHbIN Mexay MUHUCTEepCTBOM TpaHcnopTa
Pecny6nukun Kpbim, Onepatopom 1 MHBECTOPOM MO pe3ysibTaTaM OTKPbITOr0O KOHKYpCca A0roBop
0 peanusaumm WHBECTULMOHHOro MpoeKTa no CO34aHu, BBOAY B IKCnyaTauumio w
obecneyeHunto pyHkUnoHupoBaHmna ACOI Ha TeppuTtopumn Pecnybnnkm Kpbim.

MUHBecTOp - cTOopoHa WHBecTMUMOHHOrO pAorosopa, obecneumsatowlas cosgaHue,
akcnayaTaumio n obcnyxunsaHmne ACOI, obecneumBatowas paboTocnocobHOCTb CUCTEMbI ANS
obecnedeHns B3amMmogencTBua YuactHukos ACOIM, cbopa p[aHHbIX MpU  OKasaHWUK
OpraHmsaumen ycnyr nepeBo3ku NaccaxmpoBs, NpoBo3a baraxa, 3a HaJIM4HbI N 6e3HaTNYHbIN
pacyeT, y4YeTy npoAaHHbIX 6UNeToB 1 Noes3foK, COBEpPLUEHHbIX FpaxAaHaMn, OTHECEHHBLIMU K
NbroTHbIM KaTeropusiMm, Ha TC C MCNOMb30BaHNEM IMIEKTPOHHbLIX CpeAcTB onnaTbl. MHBecTop
SABNSIETCSA CTOPOHOM [loroBopa oKasaHus ycnyr.

B pamkax HacTtosiwero Jjorosopa v [loroBopa okasaHusa ycnyr VIHBecTop:

O6LwecTBO C OrpaHMYeHHO OoTBeTCTBEeHHOCTbIo «LUundposaa cpega»

NHH: 9102251514 KMM: 910201001

Opuamndeckun agpec 295000, Poccuinckas ®epepaumnsd, Pecnybnuka Kpbeim, r. Cumdeponons,
yn. Fopbkoro, a. 14, opunc 1

MouToBbI agpec 295011, Poccuiickaa ®epepauuns, Pecnybnumka Kpbim, r. Cumdeponosns,
yn. Forons/IFepoeB Aaxumywkas, 4. 13/6, opuc 8

BaHKOBCKME peKBU3NUTDI:

PHKB BaHk (MAQO) OO N2 267 r. Cnmdepononb

P/C 40702810642670043083

BMK 043510607

K/C 30101810335100000607

Koa ABTOpM3aumm - 6yKBEHHO-UMUMPOBOM KOA, SABMASOWMIACA NOATBEPXAEHUEM
nonydeHmsa ot baHka-amuTeHTa KapTbl paspelweHuns Ha nposeaeHme Onepaumu.

KoMmuccusa 3a pacuerbl - KOMUCCMOHHOE BO3HarpaxaeHwe baHka 3a npoBeaeHue
pacdetoB no OnepauussM C wucnonb3oBaHueMm KapT/pekBusntoB KapT, ycTaHOBMeHHoOe
HacToAawmM 1oroBopomM.

Kpuntorpadmueckmihn KNwUY - cekpeTHasa WHdopmauus bBaHka, wcnonb3lyeMas
Kpuntorpadunyecknm anropuTMom npw wudpoBaHmn/gewndpoBaHnm coobuweHun,
rnocrtaHoeke u rnposepke MNMNH-koaa KapTbl, BbIYNCNEHUN KOLOB ayTEHTUYHOCTM B rnpouecce
coseplieHna Onepaunii.

JINuHbIN KaBMHeT — NepcoHasnbHbIN, 3alUMLLEHHbIV NapaMeTpaMm aBTOpu3aunm, pasaen
web-noptana WHBecTtopa, wucnonb3dyembii [epxateneMm, OnepatopoM, WHBecTOpOM,
OpraHusaumen, coaepxalwmi CcTaTUCTUYeckyto uHdopmMaumio o6 obbemMe nony4vYeHHbIX
HepxaTtenem ycnyr OpraHusaumu, n nHtepdenc, npepoctasnsowmin [lepxaTtento AoCcTyn K
3NEKTPOHHbIM H6unetam 3a okasaHHble OpraHusauunen ycnyrm, coaepxalme ycTaHOB/IEHHbIe
HOPMATMBHbLIMN AOKYMEHTaMN PEKBU3UTHI.

HeycnewHas onepaumsa - onepaunsa onnatbl ycnyr OpraHusauum ¢ UCNoNb30BaHUEM
KapTbl/pekBunsntos Kaptbel Ha [MOC-tepMmuHane/Banungatope B TC, Ha KOTOpyw He 6bin
nonydeH Koa AsTopm3aumm M Ha MOMEHT coBeplueHus KoTopor KapTa He 6blna BkJOYEHa B
Cron-nucT.

Onepaumsa - YcnewHas onepauusa wim HeycnewHaa onepauus onnatbl YyCayr
OpraHusaummn No nepeBo3Ke naccaxupos, NpoBo3a Haraxa, coBepleHHas ¢ NCNoNb30BaHNEM
KapTbl u(nnun) peksmsutos Kaptbl Ha NMOC-TepmmnHane/BanuaaTope.

Onepatop - CTOpoHa WMHBeCTMUMOHHOro Aorosopa, obecrneumBarollas KOHTPOSb 3a
pabotoli ACOI[l, opraHuzauuMoHHOe M WHMOPMaLUMOHHO-TEXHONONMYECKoe B3auMMOAENCTBUE
YuactHukoB ACOIl, a Takxke ocyuwecTtBasiowas cbop v aHanms AaHHbIX MNpU OKasaHuu
OpraHusaumen ycnyr nepeBo3kun naccaxupos, NpoBo3a 6araxa, 3a HaAMYHbIA 1N 6e3HaNMNYHbIN
pacyeT, y4yeT npoAaHHbIX 6MNeToB M Noe3a0K, COBEpPLUEHHbIX Fpa)xaaHaMu, OTHECEHHbIMU K
JNIbFOTHbIM KaTeropmsam, Ha TpaHCMOPTHOM CPeACTBE C MCMNOSIb30BAHNEM 3J/IEKTPOHHbIX CPeACTB
onnatbl. OnepaTop ABNSETCa CTOpOHON [JoroBopa okasaHus yCcnyr.

B pamkax HacTtosiwero [Jorosopa v [JoroBopa okasaHus ycnyr OnepaTtopoMm siBASEeTCA:



NocypapcrBeHHOe yHUTapHoe npeanpuaTtue Pecnyb6ankmn KpbiMm «KpbiMaBTOTpaHC»
MHH: 9102172220 KMM: 910201001

IOpuanydeckun agpec: 295011, Poccuinckas ®egepaums, Pecnybnuka Kpbim, r. Cumdeponons,
yn. Cesactononbckas, 4. 20A

BaHkoBCKME pPEKBU3NUTDI:

BaHk AO «leHbaHk» r. Cumdepononb

P/C 40602810800930000001

BMK 043510123

K/C 30101810835100000123

OpraHmsauumsa - Opuanyeckoe /AULO WAM  UHAMBUAYANbHbIN NpeanpuHUMATENb,
nMewuiee/nn gencreyowmin pacyeTtHbln cyeT B PHKB baHk (MAQO), 3akntoumBLliee/vnin [jorosop
OKasaHus ycnyr wu craBwee/mn YdactHukom ACOI, ocywecTtBaswowee/min nepeBo3Ky
naccaxupoB M NpoBo3 6araxa Ha MaplpyTax perynspHbiX MepeBO30K Ha Tepputopuu
Pecnybnnku KpbiM No perynmpyembiM Tapudam, yTeepxaaemMmbiM [0CyAapCTBEHHbIM KOMUTETOM
no ueHam n Tapudam Pecnybnuku KpbiM, U HeperynupyembiM Tapudam, yTBepXAaeMbiM
OpraHumsaunen, kotopas obsasyetca obcnyxumeaTb [epxaTenen KapT B COOTBETCTBUM C
MpaBunamMu nepeBoO30K Maccaxmpos K Haraxxa aBTOMOOUbHLIM TPAHCNOPTOM W FOPOACKMM
Ha3eMHbIM 3JIeKTPUYECKUM TPaHCNOPTOM, YTBEPXAEHHbIMKU [IpaBUTENbCTBOM PoccuMinckom
®epnepaunu, NHBECTULMOHHBLIM AOFrOBOPOM M YCNOBMSMU HacTosiwero [lorosopa.

OTYeTHbIW Nepuoa — KajJeHaapHbIN Mecsl, NCYUCISIOWNIACS C NEPBOro No nocaeaHuin
A€Hb Mecsua BKAYNTENBHO, B KOTOPOM OKa3blBasIMCb YCNYIM DKBanpuHra, npeayCcMoTpeHHbIe
HacToswmM [1oroBopom.

MMH-kop - nepcoHanbHbIM NAEHTUHOUKAUMOHHBLIN HOMep (UMdpPOBON KOA), KOTOPbIN
CNYXUT ans naeHtTudukaumm Odepxatena KapTbl M no3sonset [epxatento KapTbl nony4daTb
yAanéHHbIh goctyn K cyety, OnepaumMm no KOTOPOMY OCYLLUECTBSITCS C UCNOSb30BaHUEM
KapTbl/pekBn3nTos KapTbl BO BpeMs npoueaypbl ABTOpusaumu.

MepcoHan - dusnyeckoe AMUO (MM COBOKYMHOCTb  (PU3MYECKUX  nuu),
Haxogsuweecs/Haxoasawmecs B TPYAOBbIX OTHOWweHMaX ¢ OpraHusaumen (BoauTenm
TpaHcnopTHbIX cpeacts OpraHusaunm, KOHAYKTOPbl, KOHTponAepbl), obecrneynsarolime npuem
KapT B kauecTBe cpeacTs onnathl ycnyr OpraHusaumu.

MnaTte)kHble CUCTEMBbI — MaTeXHble CUCTEMbI, NpoBoAsiWMe pacyeTbl No Onepaunsam c
ncnonb3osaHueM Kapt u(mnnu) peksmsntos KapT yepes onepaTopa HauMOHaNbHOW NaaTeXHOM
cnctembl AO «HaunoHanbHaa cuMcteMa naaTeXHbIX KapT».

MpaBuna MnaTte)XXHOW CUCTEMbl — e€ANHbIN AOKYMEHT WAW CBOJL B3aMMOCBA3aHHbIX
OOKYMEHTOB, perynmpylowmx  AesaTenbHOCTb  YYaCTHUKOB MnatexHon CUCTEMBI,
pernaMeHTMpYoWnX MNopsSAOK B3auMMOAENCTBUS Mexay onepaTopoM [lnaTexHoW CUCTEMbI,
ydyacTHuKamMu [lnaTtexXHOM CUCTEMbl WM onepaTtopamMu YCayr naaTeXHOW MHApPaCTPYKTYphl,
oTBevatowme TpeboBaHmaAM degepanbHOro 3akoHa oT 27.06.2011 N° 161-03 «O
HaLUMOHaNbHOM NNATEXHON cucTeme»,

NMporpamMHoe obecneuyeHune - nporpamma UAM COBOKYMHOCTb MpOrpamMmMm, BKAKOYas
Kpuntorpaduyeckue K/o4M, yCTaHOBNEHHbIe baHkoM 7 obecneuunBatolwme
dyHKUMOHMpoBaHue NMNOC-TepMmnHanos/BannaaTopoB B cooTBeTCTBUM C TpeboBaHmaMM baHka
u MNpasunamum MNMnaTexHbIX CUCTEM.

MpoueccuHr - geatenbHoCcTb baHka, Bkatovatowas B cebs cbop, 06paboTky u paccbiiky
yyacTHukaMm pacdyetoB mHdbopmaumm no Onepaumam c mcnonb3oBaHueMm KapT/pekBu3nToB
KaprT.

MpoueccMHroBbIfN LEeHTP — CTPYKTYpHOe noapasaeneHne baHka, ocyuiecTBasiowee
MH(OPMALUNMOHHOE M TEXHONOrM4yeckoe B3auMMOAENCTBME MexXAy Y4YacCTHMKaMu pacyétos, a
Takxke obecneydmBaroLlee nposeseHme BHyTpmbaHkoBckor 06paboTkn Onepaunii.

PacuetHas umHdopmMmauua - nepepaBaeMass OpraHusaumernn baHky B 3/1€KTPOHHOM
¢dopme nHdopmaums 06 Onepaunsix, Ha OCHOBaHMKM KOTOpon baHk npomssoanT OpraHusauunm
Bo3MmeweHne nnbo yaepxaHue AeHexXHbIX CpeaCTB Ha YyCNoBUAX, onpeaenieHHbIX HAaCTOSALWNM
Jorosopom.

PacueTHbIW cueT - OEeNCTBYIOWMIN pacyeTHbIA cueT B BantoTe Poccuiickon deaepauumn
OpraHusaumun/MHBectopa/OnepaTtopa, oTkpbiThin B PHKB BaHnk (MAO).

Caut bBaHka - odwuumanbHbii canTt baHka B ceTm MWHTepHeT no ajapecy:
http://www.rncb.ru.
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CepBUCHbIA LIEHTP — KOMMNaHus, OCyLLecTBAsoWas AesTenbHOCTb No peMoHTy MOC-
TepMuHanos wu(unn) BanunpgaTtopoB, ¢ KoTopol Yy bBaHkKa 3aknai4deHbl [AOroBOpHbIE
B3aMMOOTHOLLEHMS Ha OKasaHue ycnyr rno peMmoHTty MNOC-TepMuHanos u(nnn) Banngatopos.

CeteBas MHd(pacTpyKTypa - COBOKYMHOCTb CheumansHoro o6opyaosaHus
nporpaMmmHoro obecneveHns, co3garoLlero oCHOBY aAns apdekTMBHOro obMeHa nHdopmauyme
n paboTtbl B ceTn NHTepHeT.

Cron-nmcT - popmupyembiii B ACOIN cnucok otaenbHbix Kapt nnu gvanasoHoB Kapr,
NpueM KOTOopbIX K onnaTe ycnyr OpraHmsaunm He ocyuwectBasieTcsa. Kapta skntodaercs B Cton-
JINCT B cny4yae, ecnu nNpu nposBeaeHnn ABTOpM3aunM NONyYeH OTKas No NpPUYMHE OTCYTCTBUSA
AeHexHbIX cpeacTs Ha Cuete KapTbl.

CropoHa - baHk wunm OpraHusaumsi, COBMECTHO Mo TeKkCTy /[lorosopa WMeHyeMble
«CTOpPOHbI».

Cy6beKkTbl nepcoHaNbHbIX AaHHbIX - duU3nMyeckne nvua: WHAMBUAYANbHbIE
npeanpuHuMaTtenu n usnyeckne nmua — yrnosHOMOYEeHHble npeactasuTenn OpraHmsaumm -
opuanveckoro nuua (e4AMHONMNYHBIA UCMOAHUTENbHbBIN OpraH; nvua, MNOJHOMOYMUS KOTOPbIX
OCHOBaHbl Ha AOBEPEHHOCTM, AOroBoOpe, akTe YMNOJIHOMOYEHHOro rocyAapCTBEHHOr0 opraHa
WINW oOpraHa MecTHOro camoynpasneHus), 6eHedwuumapHble Bnagenoubl OpraHumsauum,
BbirogonpuobpeTtatenm OpraHusaumnm, a Takxe UHble N1Mua, YNosIHOMOYEHHble AeNCTBOBaTh OT
mMeHn OpraHusaumMm Ha OCHOBAHWM MpuUKasa WM MNpPOYUX AOKYMEHTOB, MpeayCMOTPeHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon ®epepaunmn, nepcoHasibHble [AaHHble KOTOpbIX MOryT
cofepxatbCs B nony4vaembix baHkoMm oT OpraHusaumm AOKYMEeHTax M CBeAEeHUsX B paMKax
3aK/l0YEeHNs U UCNONHEHUS HacToswero Jlorosopa.

Cuet KapTtbl - 6aHKOBCKUI CYeT, OTKpbiBaeMbln baHkoM-aMuTeHTOM [epxaTtento Ans
ydyeta Onepauunin ¢ ncnonb3oBaHneM KapTbl N ee peKBU3NTOB.

TpaHcnoptHoe cpeactBo (TC) - TpaHcCnopTHble CpeacTeBa, BblAENEHHblE
OpraHuzaumen pana ycraHoBkn [OC-TepMuHanoB wu(unu) Banupatopos: aBTobyChl,
Tponnenbycobl, TpamMBau, OCyLLEeCTBAAOWME onlaTy YCAyr nepeBo3Kn naccaxXmpos M MpoBO3y
baraxa c¢ wucrnonb3oBaHmem Kapt wu(unmn) pekBusautoB KapT ¢ wucnonb3oBaHmem [MOC-
TepMuHanos/BanuaaTopoB, 3apeructpmpoBaHHoe BaHKOM B COOTBETCTBUMW C YC/IOBUSAMMU
AHKETbI 3asiB1EHUS.

Ynpasnawowmin MNOC-tepmuHan/MOC-TepMuHaAn -  3/1eKTPOHHO-annapaTHbIN
KOMMEKC, NpefHa3Ha4YeHHbI ANsS NPpUHATUS pEeLleHMs O BO3MOXHOCTM OTMpPaBKKM 3anpoca Ha
ABTOpM3auUUIO B Lienax onnaTbl Npoe3aa, 3anmcu B XypHasn TpaH3akuui v nepegaum B ACOTMM
nHdopmaunm 06 Onepaumsax onnatbl Npoesfa Cc Ucnonb3osaHueM KapTtbl/pekBu3nTos KapTbl.

Ynpasnsownii TepMmMHan cooTBeTcTByeT TpeboBaHMsAM MHBECTULMOHHOIO AOroBopa.

YcnewHas onepauuma - onepauus onnatbl ycnyr OpraHuMsaumm C MCNonb3OBaHMEM
KapTbl/pekBn3sntos KapTbl Ha MNMOC-TepMuHane/Bannaatope B TC, Ha KoTopyto 6bia nonyyeH
Koa AsTopusauumn.

YyactHukn ACOIN - baHk, OpraHusauusa, LepxaTtenun kapT, WHBecTop, OnepaTtop,
OpraHbl rocyAapCTBeHHOM BfacTu, MNpUHMMAKOWKME yyacTue B CO34aHMKM, 3KCNyatauum wu
obcnyxuneaHun ACOI.

DKBaWpUHI - ocyllecTBieHne gestenbHoctM baHka no pacyetam ¢ OpraHusauuen no
Onepauunsam, coBepliaemMbiM C UCMonb3oBaHMeM KapT n(unn) pekeusntos KapT.

n
n

2. NMPEAMET AOIrOBOPA

Hactoswmin [loroBop ycCTaHaBnMBaeT MNoOpsAoOK B3amMmodencTeua mexay CTopoHamu B
npouecce obcnyxmBaHua epxatenen 6aHkoBCckmnx kapT «MUP», amutnposaHHbix PHKB BaHk
(NAO), n KapT NNaTeXHbIX CUCTEM, NPOBOAALMX pacdeTbl No OnepaunsaM, COBEpLUEHHbIM C
ucnonb3oBaHneM KapT/pekBusantoB KapT uyepe3 onepatopa HaUMOHaNbHOW NAaTeXHOMU
cucteMbl — AKUMOHepHoe obulecTBo «HauuoHanbHaa cucTeMa nAaTeXHbIX KapT», nopsaok
ocyuiecTBneHnss Bo3melweHns no OnepaumsMm C ucnosnb3oBaHuem KapTt/peksusutos Kapr,
nopsiaoK ucnosHeHusa BaHkoM nopydyeHuns OpraHusaumu Ha nepeducrieHne BosHarpa)kaeHus
NHBecTopy n OnepaTopy no loroBopy oKkasaHus yCnyr, a Takxke onpeaensetT OTBETCTBEHHOCTb
n obsa3aHHocTM CTOpPOH, BO3HMUKAKOLWME NpU 3aKAYEHUW U WUCMNOMHEHUM HACTOSALLEro
JoroBopa.

3. NMPABA N OBA3AHHOCTU BAHKA



3.1. BaHk o6sa3yeTcs:

3.1.1. [lpousBoauTb peructpaumnto MNOC-TtepmuHanos wu(unm) BanupatopoB, B
COOTBETCTBMM C YCNOBUSMM HacToswero Jlorosopa.

3.1.2. O6ecneuntb nepepady OpraHusauum 3aperncrpupoBaHHbix NOC-TepMuHanos
n(unn) BanupaTopoB, KOTOpble nepegatoTca baHkOM BO BpeMeHHOe MOb30BaHMe
OpraHmsaumm Ha CpoK JAencteus [loroBopa Ha OCHOBaHMM AKTa npueMa-nepenaymu
(MpunoxxeHnne N? 2 k HacTtoswemy Jorosopy) (aAanee — AKT npMemMa-nepenayn).

YcraHoBka wu(mnm) Hactpomka [OC-tepMuHana wu(unu) Banumpgatopa B TC
npeacrasuteneMm NHBecTopa.

3.1.3. O6ecneuntb ABTOpM3auuto Onepauun C ucnonb3oBaHMeMm Kapt wu(mnn)
pekBm3nToB KapT, 3a WCKIYEHWEM MepepbiBOB, CBA3AHHbIX C TEXHOJOrM4YecKuM
obcnyxuBaHuem lNMpoueccnHrosoro LeHTpa baHka, ycTpaHeHMEM aBapUiAHbIX CUTYaLUi.

3.1.4. O6ecneuutb npmem wn o06paboTky PacuyeTHOW WHGoOpMauun (31EeKTPOHHOMN
nHpopmaumm MNOC-TepmuHana u (unn) Banupatopa), nonydyeHHon oT OpraHm3saumm ro
Onepaunam c ncnonbsosaHneM Kapt n(nnmn) peksnsntos KapT B COOTBETCTBUM C YC/TIOBUSMMU
HacToswero Jlorosopa.

3.1.5. T[lepeuncnatb Bo3meweHne n oCcylecTBNSATb MHble pacyeTbl ¢ OpraHu3aumen,
OnepaTtopoM, MHBecTopoM no Onepaumsam c ucnonb3oBaHuem Kapt n(mnu) peksunsmntos Kapt
B COOTBETCTBMWM C MOPSAKOM, YCTAHOB/IEHHbIM HAcCTOSAWMM [OroBopoM, 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepaunn v NMpaBunamm MnaTtexHbIX CUCTEM.

3.1.6. NpenocrtaBuUTb KaHasbl CBSA3M, HEO6X0AMMbIE ANs coeanHeHuns ¢ MNMpoueCcCnMHroBbIiM
ueHTpoM baHka n dyHkumoHuposaHusa NMOC-TepmmHanoB n(unu) Banmuaatopos.

3.1.7. B nopsiake u Cpoku, npeanycMoTpeHHble NnyHkToMm 8.10 HacTtosawero Jorosopa,
BblCTaBnATb OpraHusaumn cyeT Ha onaaTy, NOAMUCAHHbINA YNONHOMOYEHHbIM AMLOM baHka 1
CKpeneHHbl nevaTbto baHka, NnocpeaCTBOM OTNPaBKM Ha 3NEKTPOHHYHO nouTy OpraHusaumu,
yKasaHHylo B AHKeTe-3asiB/IeHMW, C Mocneayllen nepegadvyen opurnHana B TedeHue 10
(poecaTtn) paboumx gHen Ha nNo4yTOBbLIM agpec OpraHmsauyuu.

3.1.8. Peructpuposatb TC Opranuzaumm u(nnu) MOC-tepmmHan u(unn) Banunagatop
CornacHo nojiydyeHHolM oT OpraHmsaumm pekBusuTaMm B AHKeTe-3asdAB/ieHWU, Npu ydete
M3/I0XXEHHOro B noanyHkrtax 3.2.2, 3.2.4, 3.2.11 HacToswero [Jorosopa.

3.1.9. PasMectutb Ha Cante baHka WHcTpykumMio no o6y4yeHunto COTPYAHMKOB
opraHusaumm pabote c 6aHkosckuMm [10OC-ob6opynoBaHveMm (panee - WHCTpyKUuusa) Ans
CaMOCTOSTENIbHOIO NPOXOXAEHNS UHCTPYKTaxa MNMepcoHanoM OpraHusaunm.

3.1.10. lNpenocTaBuTb YyCIyrun cnyxbbl TeXHUYECKON mnoaaepxku pabotel ACOMN ans
OpraHmsaumm B nepuon pencrems [orosopa no nopydeHuto WMHBecTopa Ha OCHOBaHWM
OTAeNIbHO 3aKJ1l04YeHHOro gorosopa Mexay baHkom n MHBecTopoM. KOHTaKTHbIN HOMep CryX6bl
TexHu4yeckon nogaepxkn 8-800-250-00-36 (KpyrnoCyTOYHO), 3/IEKTPOHHbLIN agpec ciyxbobl
TexHu4yeckon nogaepxkm hd@rncb.ru.

3.1.11. MNpowuseectu Bbligauy OpraHusaumnm cnyxebHbix KapT Bogutenen OpraHmsayumu,
3aperncTpmpoBaHHbiX BaHKOM B COOTBETCTBUM C MOAyYeHHbIM OT OpraHmsaumm ChMCKOM
BoAuTenen, cornacHo nNyHkty 4.1.9 n 4.2.4 Hacroswero [ljorosopa, njatC AONOSHUTENbHbIE
cnyxebHble KapTbl BoguTenen, 6es npmesAskn K soagntenam OpraHmsaunm, B konmdectse 10%
OT KOSIMYecTBa, YKaszaHHoro OpraHusaunen B cnmcke soautenen. Boigavya baHkoM cnyebHbix
KapT BOAWUTEsNeN OCYyLLeCcTBAsSeTCs MO MNopy4YeHuio MHBecTopa Ha OCHOBaHWM OTAENbHO
3aKJ/II04YEeHHOro gorosopa Mexay baHkoMm n MIHBecTopoM, No AKTY npuveMa-nepesavdn.

3.1.12. OcywecTBnaTb KPYraOCYTOUHYIO 3/1eKTPOHHYIO ABTOpM3aumio Nno ornepauymsam
rnoraweHus 3af0/HKEeHHOCTU, COBeplleHHbIM [lepxaTeneM C MCNO/b30BaHUEM pPEKBU3NTOB
KapTbl B JInyHOM kKabuHeTe, 3a UCKIKYEHMEM MNepepbiBOB, CBA3AHHbLIX C TEXHOOMMYECKUM
obcnyxmneaHnem lNMpoueccnHroeoro LeHTpa baHka, ycTpaHeHMeM aBapuUMHbIX CUTYaLui.

3.1.13. OcylwecTBnaTb NepeBoAbl AEHEXHbIX CpeAcTB MO oOnepaunsaMm noraleHus
3a40/DKEHHOCTM no onnate ycnyr OpraHmsauum, coBeplieHHbiM [epxatenamm KapT ¢
ncnonb3oBaHueM pekeusntos KapT B JInuHOM kabuHeTe.

3.1.14. OcywecTtBnatb cbop, ydyer m obpabotky B ACOIl nHdpopmauum no Kaptam,
BK/IIOYEHHbIM B CTOM-/INCT.

3.1.15. Hectn puckm no HeycrnewHbIM onepaumaMm onnatel ycnyr OpraHusauuu,
COBEepLUEHHbIM C UCnosib3oBaHneM Kapt/pekBnsantos KapT.

3.1.16. Boamectutb OpraHmsaumm cyMMy HeycrnewHbiXx onepaunin, COBEPLUEHHbIX
[DepxaTtensamu, Ha ocHoBaHum padHHbiXx ACOIT B nopsake, npegycMOTpeHHOM pasgenom 8
Jorosopa.
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3.1.17. TllpepoctaButb OpraHmsaumm 4YekoBYK neHTy Anga Ynpasnswowmx [MOC-
TepMuMHanoB, obecneuntb OpraHmM3aunto Hakienkammn, HeobxoaMMbIMK AN MHPOPMUPOBAHUS
[epxaTtenen kapT 0 BO3MOXHOCTM npoBeaeHns Onepauunn ¢ ncnonb3oBaHnem Kapr.

3.1.18. NpepoctasuTb OpraHnsaumm NOrMH U NMaposib OT y4eTHON 3annucu OpraHmnsaumm
Ans Bxoda B JIMYHbIN KabuHeT. MNMepepgavya OpraHusaummn NOrMHa M NApons OCyLEeCTBASIETCS
Hapo4yHO YNOJIHOMOYeHHOMY npeacTtasuTento OpraHmMsaunm B 3anevyaTtaHHOM KOHBeEpPTe No AKTY
npuvema-nepenaym Ha OCHOBaHWM nopy4dyeHus MHBecTtopa baHKy, B COOTBETCTBUWU C OTAENbHO
3aKNYEHHOro gorosopa Mexay baHkoM n MIHBeCTOpOM.

3.2. baHK nMeeT NpasBo:

3.2.1. T[lotpeboBatb oT OpraHumsaumu nepevyncieHmss cymMm Bo3meweHns no
npoeeaeHHbIM B TC OnepaumsiM B cnydasiX, YKasaHHbIX B NyHKTe 8.13.2 HacToswero
Jorosopa.

3.2.2. [1pnOCTaHOBUTb MCMNOJIHEHME 0653aHHOCTEN, YCTaHOB/IEHHbLIX NyHKTamMn 3.1.1-
3.1.5, 3.1.8, 3.1.13 Hacrtoswero [oroeBopa, B Cny4Yae Hanmuma Yy baHka
NnoAO3pEeHNI/NOATBEPXKAEHNIA BO3HUKHOBEHUS Cneayowmx cuTyaumin:

e HapyweHne OpraHusauuen ycnoBuin Hactoswero Jlorosopa;

e HapyweHune OpraHusaumen/OnepaTopoM/NHBECTOPOM 3aKoHoAaTeNnbCcTBa Poccminckonm
Qdenepaunu;

e Onepauusa C ucnonb3oBaHueM KapTbl n(mnun) peksusantoB KapTbl MMeeT MpuU3HaKu
HeAENCTBUTENbHOM onepaumn B COOTBETCTBUU C NYHKTOM 9.1 HacToswero [lorosopa;

e nonyyeHne baHkom nHdopmMaummn o cosepieHMn Onepaummn ¢ UCnonb3oBaHneM KapTbl
n(nnn) peksnantoB KapTtbl ¢ nomMowbto JInyHoro kabuHeta nnmn NMNOC-TepMmmHana/BanuaaTtopa,
yctaHosneHHoro B TC OpraHusaumu, COOTBETCTBYIOLWEN MpuM3HaKaMm MOLUEHHNYECKOWN
onepauumn;

e coBepueHune OpraHmsaumen/OnepatopomM/NHBECTOPOM HE3AKOHHOM AeATENBbHOCTM NN
OesTeNbHOCTN, KOTOpas MOXeT rnosfieyb 3a cobolih HaHeceHue yuwepba anenosoi penytaumu
BaHka/lMnaTtexHown cncreme;

® noslyyeHne baHkoM MHpOpMaLMM 0 HenaTexecnocobHocTn OpraHmsaumu,

yBegomms OpraHusaumio B MUMCbMEHHOM BuAe B TedeHume 1 (ogHoro) pabouyero AHA C
MOMEHTa TMPUOCTaHOB/IEHMS UCMoNHeHMsa baHkoM o6s3aHHOCTen. [aTtor yBeaoMeHus
cumTaeTcsa fgata OTNpaBKM NMCbMa C COOTBETCTBYWOWMM yBeAOMSIEHMEM C ajgpeca
KOpNopaTUBHOW 3/1IEKTPOHHOM MouTbl BbaHka Ha agpec 3/neKTpPOoHHOW nouTbl OpraHmsauuu,
YKasaHHblli B AHKeTe-3asBfieHMW, C nocjaeaylowen nepegavyen oOpurmHana numcbMa
OpraHmsaumm Ha noyToBbIN agpec OpraHnsaunn, ykasaHHbln B AHKeTe-3asB/1eHNN.

3.2.3. B niobon MOMEHT BpeMeHM B Te4yeHue cpoka pgencrteusa [orosopa
NMpoBOANTb NPOBEPKMU:

® M0 OCYLECTB/IEHUNID KOHTpONs 3a cobntogeHneMm lNepcoHanoM npasuia 06Cny>XnBaHms
OepxaTtenen KapT, yCTaHOBMEHHbIX HacToAwMM [oroBopoM M WMHCTpyKUMEN, B TOM 4ucne
BU3YyasibHble MPOBEPKN HaNM4uus, COCTOSAHUS, KOMMNEKTaUMn 1 ycnosuii akcnnyataumm MNOC-
TepMmuHana/Banunaatopa B TC OpraHmnsauum;

enioaTBEpPXAeHUS dakTnyeckon gesstenbHoctn OpraHmsaumu, ykasaHHon OpraHusauuven
B AHKeTe-3asBNeHunn;

e C Uenblo BbiiBNeHUS nposefeHus n(nnm) HamepeHus nposeneHus OpraHusauunen
MOLUEHHMYECKMX onepaLumii;

e fencTBuTenbHOCTM Onepaunit ¢ ucnonb3osaHueMm KapT u(unun) peksmsntoB KapT ¢
nomowbto MOC-TepMnHana/Banunpatopa, yctaHoBneHHoro B TC OpraHusauum, COrnacHo
NyHKTY 9.1 HacTosawero Jjorosopa;

o KOPPEKTHOCTH paboTtocnocobHocTH MOC-TepMnHana/BannagaTtopa nyTem
coBepleHna Onepaunu;

e cobnogeHnsa OpraHusaumen TpebosaHun Ctangaptos PCI DSS.

3.2.4. OtkasaTtb B peructpaummn [MOC-TepmnHanos/Banuaatopos 1 3abnokmpoBaTtb
nposeaeHne Onepaumii c¢ ucnonb3oBaHuem KapT/pekBuamtos KapT u(uMnum) pacToprHyTb
HacTosiwmi [loroBop No pesynbTaTaM npoBepku(-okK), npoBeseHHOM BaHKOM B COOTBETCTBUMU
C NoANyHKTOM 3.2.3 HacTtosuwero [lorosopa, NyTeM NMMCbMEHHOro yeseaomnenmnsa OpraHmsauum
OAHMM M3 CnNocoboB MO pekBM3MTaM, ykaslaHHbiM OpraHum3auuen B AHKeTe-3asiB/IEHMWU: MO
3/IEKTPOHHOM no4yTe U(Man) NMCbMOM, HanpaBJ/IEHHbIM Ha KPUANYECKMIA agpec.



3.2.5. TpeboBaTtb oT OpraHmsauunm B nepuos AeNCTBMS HacToswero [loroBopa 1 nocne
€ro pacTop>XeHMs WUCNONIHEHUS (UHAHCOBbLIX 00s13aTenbCTB nepes baHKOM, BO3HMKWWX B
nepuoa aencreuns orosopa.

3.2.6. TpeboBaTb oT OpraHusaumm BO3MECTUTb B MOJIHOM 06beMe yObITKM B Cry4dae
nopun (Ha OCHOBaHWM MWUCbMEHHOro 3akntueHuss CepBUCHOrO UeHTpa) uau yTtpaTbl MOC-
TepMuHana n(unm) BanmpaTtopa, pa3MmewweHHoro B TC OpraHmnsauum.

3.2.7. B cnyyae yctaHoBneHus dakTta oTka3a lNepcoHana oT pacueTta [epxxaTtenen no
MOC-TepMuHany/Banngatopy C uenblo onnaTbl YCAyr NEepeBO3KM MacCaXXmpos, MpoOBO3a
b6araxa c ucrnonb3oBaHmeM Kaptbl n(unm) peksmantoB KapTt, KoTopbin 6yaeT NoATBEPXAEH,
baHK nMeeT NpaBo MHULMUPOBaTb pacTopXxeHue [lorosopa.

3.2.8. OTnpaBnsaTb NoonepaumoHHbIA OTYET 0 cyMMax BoameweHun OpraHum3aumm Ha
3NEKTPOHHYIO MOYTY, yKasaHHyto OpraHusaunein B AHKeTe-3asaB/IeHUN.

3.2.9. Tpeboeatb oT OpraHusaumm BoO3MelweHUs Yy6bITkoB baHka, CBSA3aHHbIX C
HEeCaHKLUMOHMPOBaHHbIM AOCTYNOM K MNporpaMmmMHoMy obecneyvyeHunto, yCTaHOB/IEHHOMY BaHKoM
Ha NOC-TepmunHan/BanuaaTtop.

3.2.10. lpoBoanTb NpoBepKY MHdOpMaLnm, NnpegoctasneHHon OpraHusaumen, a Takxe
NpoOBOAUTbL MeponpusaATUS MO YCTAaHOBJIEHMIO W pa3pelleHuio CnopHbix Onepauwini, npu
HenpaBOMEpPHOM ucnosb3oBaHun KapT un(mnm) peksusamtoB KapT B npouecce coBeplueHus
Onepauuin.

3.2.11. Otkasartb B perucrtpaunn NOC-TepmnHana/Banngatopa B cny4dae OTCyTCTBUS B
baHke TexHM4YeCKoM BO3MOXHOCTM obecneunTb Hagnexawee yHKUMOHMpoBaHue [1OC-
TepMuHana/BanungaTopa.

3.2.12. YcraHaenmBaTtb [lporpammHoe obecneyeHme Ha [MOC-TtepmuHan/BanuaaTop,
obecneunBalLlee KOppeKkTHOe WHQOPMaUMOHHO-TEXHOorMYyeckoe B3aummopencteme [OC-
TepMmnHana c [lpoueccuHrosbliM uUeHTpoM baHka m ACOIl B cooTtBeTcTBUM C [MpaBunamu
MnatexHblIX cucteM, a Takxke 06HoBnAATbL [porpammHoe  obecnedyeHne [OC-
TepMuHana/BanngaTtopa A0 aKkTyasnibHOW BEpPCUM HA MOMEHT 06HOBNEeHUS.

3.2.13. B ogHoCTOpoHHEM nopsake npoussoanTb 3aMeHy B TC OpraHusaumm MOC-
TepMuHana/BannaaTtopa B nepnoa Aenctema [lorosopa, yctaHoBneHHOro baHkoMm/MHBecTopom
B COOTBETCTBUM C YCIOBUAMKU HacTosiwero Zlorosopa.

3.2.14. YaepxunBaTtb n3 cyMmm BosmeweHnin Opranmsauymm cymmbl KoMmccmm 3a pacuyeThbl
baHka n Bo3HarpaxaeHuna OnepaTopa M MHBecTopa A8 AasbHEALWero rnepevyncieHms Ha
pacyeTHble cdyeTa OnepaTtopa M MHBecTopa COOTBETCTBEHHO B Mopsake, NpeayCMOTPEHHOM
NMyHKTOM 8.2. HacTosuwero Jorosopa.

3.2.15. Tlpuenekatb 6e3 cornacosaHusa c¢ Opranusaumen/Onepatopom/MHBECTOPOM
TPETbUX UL, C LeNbio MCNOSTHEHNS CBOMX DYHKLUMOHaNbHbIX 06a93aHHOCTEN 1 06593aTeNnbCTB Mo
Jorosopy, npu 3ToM baHK HeceT OTBETCTBEHHOCTb nepen OpraHu3auuen 3a HeUcnosiHeHue
WM HeHagnexalliee ucnosiHeHme o6s3aTenbCTB TPETbUMU NnuamMmm, NnpneBievYeHHbIMKU baHKoM.

3.2.16. 3anpawmBaTb AOKYMEHTbI, MPeAyCMOTPEHHbIE 3aKOHOAATENLCTBOM Poccuiickom
depepaunn, B TOM 4YUCNe [OKYMEHTbl, Heobxoaumble ANA8 BbIMNOJHEHUS TpeboBaHUin
Q®epepanbHoro 3akoHa ot 07.08.2001 N2 115-03 «O npoTuBOAENCTBMM feranvsauum
(oTMbIBaHMIO) AOXOA0B, MONYYEHHbIX MPEcTynHbIM NyTeM, U (PUHAHCUPOBAHUIO TEppopu3Ma»
(panee - 3akoH N2 115-03).

3.2.17. Ha o06paboTky nepcoHanbHbIX AaHHbIX OpraHusaumm wn/unn CybbekToB
NepcoHanbHbIX AaHHbIX, OTAMYHbIX OT OpraHusaumu, corsiacMe KOTOPbIX MOJIYYEHO
OpraHusaumen, C UICNOSb30BaHMEM CpeaCTB aBTOMaTM3aummn nan 6e3 ncnosb3oBaHMs TaKoBbIX
cpeancTs, Bkatodas cbop, 3anucb, CUCTeMaTU3auUWUIO, HaKOMJeHue, XpaHeHWe, YTOYHeHue
(obHOBNEHME, KM3MEHeHMe), Wu3BJiedYeHne, UCMNoNb3oBaHMe, nepegadvyy TPeTbMM nuuaM
(pacnpocTpaHeHue, nNpefocTaBaeHue, Aoctyn), obesnnumeaHue, 61o0KnpoBaHue, yaaneHue,
YHUUTOXEHMEe, YyKasaHHbIX B [OKYMeHTaXx W cBedeHuax. O6pabaTbiBaeMble bBbaHkoM
rnepcoHanbHble gaHHble OpraHmnsaunm n/mnmn CybbLeKToB NepCcoHasnbHbIX AaHHbIX, OTJIMYHbIX OT
OpraHmsauunm, nognexaTt YHUUTOXeHuto nmbo obesnnmumBaHunio No AOCTUXEHMU YKa3aHHbIX
uenen obpaboTkn, B criydae yTpaTbl HEO6XOAMMOCTU B AOCTMXEHUM 3TUX LeNel, ecin nHoe
He npepycmoTpeHo deaepanbHbiM 3aKOHOM, a TakKXe B cny4dae nonydeHus baHkom oOT
OpraHusaumu, CybbekTa nepcCoHasnbHbIX AaHHbIX OT3blBa corfacma Ha obpaboTky ero
nepcoHanbHbIX AaHHbIX.

3.2.18. He3aBmncnMO OT cpoka gencreua [Jorosopa coobwaTb B NnaTexHble CUCTEMBI U
rocyaapcTtBeHHble opraHbl Poccuiickon depepaunmun, npu Haamuymm OT HUX COOTBETCTBYIOLLMX
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3anpocoB, 0pOpMIEHHbIX B COOTBETCTBMU C TpeHBOBaHMAMKM AENCTBYIOLWEro 3aKoHO4aTeNbCTBa
Poccuickon depnepaunm, ceeageHmns:
e 06 OpraHuzauun/TC, ykasaHHble B AHKeTe-3asiB/IEHUN;
e  CPOKW M NPUYMHBbI PacTOpPXeHMsa HacTosiwero Jorosopa.
3.2.19. OTtkasaTtb OpraHusaumm 6e3 06bACHEHUS NMPUYMH B 3aK/IKOYEHUMU HACTOSALWEro
JoroBopa.

4. NMPABA U OBA3AHHOCTU OPTAHU3ALNUN

4.1. OpraHn3sauusa obsasyerca:

4.1.1. Obecneuntb o0bcnyxumBaHue [epxxatenenn KapT B CTPOroM COOTBETCTBMU C
yCnoBusAMM HacToswero f[lorosopa, MHCTpyKUMKM, a TakXKe 3aKoHodaTenbCTBOM Poccuinckon
denepaunu.

4.1.1.1. [lonyckaTb K obcnyxuBaHuto Adepxatenen KapT TONbKO Nuu, ABASKOLWMXCS
MepcoHanoM, npoweawnx NHCTpyKTax no obcnyxmneaHuto epxatenen Kapt B COOTBETCTBUMU
C MIHCTpyKuuen.

4.1.2. Wcrnonb3oBaTb npu obcnyxumBaHun [Oepxatenen Kapt Tonbko [OC-
TepMuHanbl/BanngaTtopbl, MWHCTPYKTMBHblE MaTepuanbl N0 npoBegeHuto Onepauun,
npeaocTaB/ieHHbIe NN cornacoBaHHble BaHKOM.

4.1.3. [lpenoctaBmTb BO3MOXHOCTb [epxaTtenaMm Kapt nposoautb Onepaumm ToNbKO B
TeyeHne pabodero BpemeHun TC, ykasaHHoro B rpade «[lpadwuk pabotbl TC» B AHKeTe-
3aAaB/IEHUN.

4.1.4. Ob6ecneunTtb CaMOCTOSATE/IbBHOE W CBOEBPEMEHHOE [MPOXOXAEHME  BCEM
MepcoHanom OpraHusaunm MHCTpyKTaxa o nopsaake nposeaeHns Onepaunin B COOTBETCTBUMN C
NHcTpyKkumen, pa3MeweHHon Ha CanTe baHka.

4.1.5. Tllpu ocyuwecteneHnn Onepaunin yctaHaBnMBaTb LEHbl Ha YCNyru nepeBO3Ku
naccaxxmpoB, nposo3a 6araxa He [A0opoXe, 4YeM npu onjate HaAWU4YHbIMK AeHEeXHbIMU
cpeacTBamMu, M He BOo3naraTb Ha [epxaTtenen KapT HMKaKuUX AOMOSHUTENbHbBIX pacXo4oB nNpu
ncnonb3oBaHmn nmm Kapt n(unum) pekemsntos KapTt 4ns cosepLlieHus onfaTtbl YCIyr NnepeBo3Ku
naccaxmpos, Nnposo3a b6araxa B TC OpraHmsaunm, 4em npu onaaTte HaJNYHbIMU.

4.1.6. Bo3mMectuTb baHky B nopsake, nsnoXeHHoM B nyHktax 8.9, 8.10 HacTtoswero
Jorosopa, B NOAHOM ob6beMe y6bITKM, BO3HUKLLUME B pe3yfbTaTe npuMeHeHus K BbaHky
wTpadHbIX CAHKUMIN B COOTBETCTBMKU C paBmnamm lMnaTexHblX CMCTeM, nNpmenedvyeHmns baHka
cynebHbiMM  opraHamMum  u(uWAn)  HaA30pPHbIMM W KOHTPOJIMPYHOLWMMKM  OpraHamm K
OTBETCTBEHHOCTM B CBA3M C HEWUCNOJHEHWEM WAW  HeHagfleXxawum  MCNOSIHEHMEM
OpraHusaumeiri 0653aTenbCTB NO HacToAweMy [lorosopy. MNoaTsep)XaeHNEM BO3HUKHOBEHUS Y
baHka y6bITKOB $SBASIOTCA peweHns YMNOSHOMOYEHHbIX OpraHoB [lnaTeXHbIX CUCTeM,
YNOJHOMOYEHHbIX OPraHoOB rocy4apCTBEHHOW BAACTU, BCTYNMBLUME B 3aKOHHYIO CUY peLleHuns
cynebHbIX opraHoB, B TOM 4Yncsie Noay4yYeHHbIn baHkoM odurumanbHbIn OTBET Ha 3anpoc O pucke
MoTEHLMANbHOIrO0 MOLWEHHNYecTBa CO CTOpOoHbl baHka-aMmuTeHTa KapTbl.

4.1.7. VImeTb BCe nNpenyCcMOTPEHHble 3akoHozaTenbCTBOM Poccuiickon @epepaumm
OOKYMEHTbl, HeobxoauMble [ANs  OCYLWEeCTBAeHMS Ha 3aKOHHbIX OCHOBaHUAX CBOEeM
AeaTenbHOCTHN, Kacallencsa npeameta Jjorosopa.

4.1.8. Ob6ecneuunTtb pasmeuleHne npu Bxoge B TC OpraHmsaummn, B Mectax NpoBefeHuns
Onepaunmn ¢ wucnonb3oBaHmem Kapt (1mMbo B KaccoBOWM  30HE)  HaKNenkw,
npegocTaB/ieHHble/cornacoBaHHble  baHkoMm, yBegomnswwmne [epxatener Kapt o
BO3MOXHOCTM OnJiaThl YCNyr NMepeBO3KW Maccaxwupos, NpoBo3a 6araxxa C MUCnosib3oBaHMeEM
KapT, a Takxe CHATb BCe yKa3saHHble HaKenkn npu pacTOp>XeHUHU
(nprnocTaHoBeHMn/npeKpaLwleHn AencTBms) HacToswero Jlorosopa.

4.1.9. [lpepoctaBnate B baHk Ansa KW3rotoBneHuss cnyxebHbiX KapT BoauTenen
OpraHusaumun akTyalbHbli CNUCOK BoauTenein OpraHusaumm Ha 6ymaxHOM HocuTene, C
obszaTtenbHbIM ykasaHnem ux O. N. O., gaT poxAeHUN, KOHTAKTHbIX HOMepoB TenedoHOB,
3aBepeHHbIN NOAMMUCHIO YNOMHOMOYEHHOro nmua OpraHmsaunm n neyatbto OpraHmsaunm (npu
Hanuumn). PekomeHayemass dopMma npenocrtaBseHns cnucka BoauTenen OpraHmsaunm
npeactasneHa B MNMpunoxeHun N° 5 k HacToAweMy [Jorosopy.

4.1.10. CBoeBpeMEeHHO 1 B NMOJSIHOM 0H6beMe Npon3BoanTb onnaTy KoMmmccum 3a pacyeThbl
B NOpAAKe U CPOKKU, NpefyCMOTPEHHbIE HAacToAWwMM [1oroBopom.



4.1.11. Mpwn 0bHapy>xeHunu HencnpaBHOCTEN NOC-TepMuHana/Banungatopa
He3aMennTenbHO yBeaoMuTb BaHk nytem obpauweHuss B Ciyby TeXHMYECKON NoAAEpP>KM
BbaHka no Homepy 8-800-250-00-36 (KpyrioCyToOuHO).

4.1.12. BoinonHaTb TpeboBaHMa  AEWCTBYHOWEro 3akoHoaaTesnbCTBa Poccuiickoin
denepaunn Npm NCNOSIHEHUM YCNOBUI HacToswero Jlorosopa.

4.1.13. ObecneunTb 6e30NacHOe XpaHEHME N He pa3rnawaTtb CBeAeHUsa 0 [epxartensx
KapT u peksmantax KapT, cTaBwume maBecTHbiMM OpraHusaumMm B CBSA3M C 3aK/OYEHUMEM U
UCrosiHeHueM Hactoswero [jorosopa.

4.1.14. YHNUYTOXaTb 3/1IEKTPOHHbIE AOKYMEHTblI C COAEpXXaHMeM MHOopMauun o
HepxaTtensax KapT n pekBmantax KapT nocne ncreyeHus cpoka ux xpaHeHus, o6ycnoBneHHOro
TpeboBaHMsaAMM HacToswero ZloroBopa n 3akoHogaTtenbCcTBa Poccuitckon deaepaunn.

4.1.15. Mpn nonyyeHmn OT BaHKa MNUCbMEHHbIX YBEAOMJEHUA O AOMNOJAHUTENbHbIX
Mepax 6e3onacHocTn npu nposeaeHnn Onepauni ¢ ncnonb3oBaHnem Kapt n(unm) pekBmsnTos
KapT, a Takxxe 06 MHbIX peKOMeHAauMsaX 1 A0oNOoSHUTENbHbIX TpeboBaHMAX BbaHKa, CBA3aHHbIX
C npeaMeToM Hacroswero [orosopa, obecneynMtb WUCMOMHEHWE AaHHbIX peKoMeHAaunn U
TpeboBaHui MNepcoHanomM.

4.1.16. OkasbiBaTb baHKy cogeictBue B YCTaHOBMEHMM ddaKTa HEMpPaBOMEPHOro
ucnonb3osaHusa Kapt B TC OpraHusaumm W B TMpPOBEAEHUM MEPONpUATUA N0 UX
npeaoTBpaLLEHMIO.

4.1.17. OcywecTBNATb KOHTPOJSIb MPOM3BOAMMbLIX baHkOM Bo3MelweHuin u cnmcaHui
OEHEeXHbIX CpeacTB, a TakXe MNpUHMMATb Mepbl MO OTMeHe OoWMBOoYHO MpOon3BenEeHHbIX
Onepaunit n(nnn) 3aumcineHnin Ha PacueTHbir cyeT OpraHmsaunn.

4.1.18. He nepenaBaTb AOKYMEHTbI C coaepXaHuem nHdopmaunm o [epxatenax Kapt
n pekBusuTax KapT, a Takxke MX KONUM TpeTbMM uuaM, 3a UCKIKYEHMEM Cny4aes, Korpa
npegocrasBneHne Takon uHboOpMaumn saBnseTca obsasaTtenbHbiIM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon denepauumn.

4.1.19. ObecneunTb HaAEXHYHK 3alUnTy CBOEN CeTeBOM WH@PaCTPYKTypbl C Lebl
npeaoTBpalleHns  KoMnpoMmeTauum KoHduaeHumanbHbiX AaHHbIX [Odepxatenen Kapr,
CBSI3@aHHOM C BO3MOXHOCTbIO BHELIHEro HECAHKLMOHMPOBAHHOIO AOCTyNa U3 ceTu MIHTepHeT.

4.1.20. ObecneunTb OrpaHnyeHne aocTtyna K nHpopmauum o Aepxatensax Kapt Kkpyrom
vy 13 yncna lMepcoHana, KoTopbiM OHa HeobxoaAnMa UCKAKYNTENbHO AN BbINO/HEHNS UMW
CBOMX [O/MKHOCTHbIX 0653aHHOCTelr B pamMkax wucnonHeHus OpraHusauuen HacTosawero
[loroBopa n Ha CpoOK BbINMOJHEHUS Taknx o6s3aHHOCTEN.

4.1.21. O6ecneunTtb nponyck/goctyn paboTHukaMm/npeacraBmtensaMm baHka Ha
Tepputopuio TC OpraHmsaumm K MecTy yctaHoBku [1OC-TepMuHana/BanupaTtopa Ans
rnpoBeAeHUsA NPOBEPOK, MNpaBo Ha KoTopble BaHK MMeeT B COOTBETCTBUM C HACTOSLLUUM
JloroBopoM, a Takxe ANns npoBeAeHUS pPEeMOHTa, 3aMeHbl, W3bATUHA, TEeXHUYECKOro
obcnyxunsaHua MNMOC-TepmmuHana/BanunaaTtopa.

4.1.22. 0O6ecneunTtb UENOCTHOCTbL W coxpaHHocTb [OC-TepMuHana/BanuaaTtopa,
nepegaHHoro baHkoMm No AKTy npueMa-nepenayvun, M HeCTU pUCK ero caydamHom rmbenm nnm
MnoBpeXAEeHMs B TEYEHMe BCero cpoka aencrema [lorosopa.

4.1.23. be3 npeaBapuUTesibHOro MNMUCbMEHHOro corfnacoeaHmsa Cc baHkoM He
npepoctasnate MNOC-tepMuHan/Banuaatop € YyCTaHOBAEHHbIM bBaHkoM [lporpaMMHbIM
obecneyeHmeM, a TakXe nMoNyyeHHble OT baHka WHCTPYKTMBHblE  MaTepuansl,
npegHasHaudeHHble Ans nposegeHms Onepaunii, B NONb30BaHWE TPETbUM NMLAM, HE UMEKLWMM
OTHOLLEHMe K ucrosiHeHuo Jorosopa.

4.1.24. B cny4yae pactopxeHus [loroBopa no wuHuuMatuee ogHon u3 CTOpPOH
OpraHusauma  obs3aHa HanpaBuTb  3asaBKky WHBecTopy Ha  gemoHTax  [10C-
TepMuHana/BannaaTtopa B COOTBETCTBMU C [JoroBopoM 06 oKasaHuu yCcnyr n caMoCTOATEsNbHO,
3a CBOW cyeT goctaBuTb B baHk MOC-TepMuHanbl/Banmaatopbl B TeyeHne 5 (natmn) paboumx
AHen ¢ aaTbl pacTop>eHus [lorosopa.

4.1.25. OnnaumeaTtb ycnyrn badka, OnepaTtopa u WMHBecTtopa B COOTBETCTBUU C
pasgenom 8 [lorosopa.

4.1.26. ObecneunTtb cobnogeHne OpraHusauven TpeboBaHUN WHPOPMALMOHHON
6e3onacHocTM, npeaycMoTpeHHbix CrtaHgaptoMm PCI DSS, pa3MelleHHbIM Ha canTe B CeTU
NHTepHeT no agpecy: https://www.pcisecuritystandards.org/merchants/.

4.1.27. B cny4yae HanoxeHus NnatexHbiMU cucTteMamm Ha baHk wTpada B COOTBETCTBUM
c [lMpaBunamm [MnaTexHbix cucTeM 3a coBeplweHMe B TC OpraHmsaumm Onepauun c
MCNOMb30BaHNWEM NOAAENbHbIX, MOTEPSHHbIX, YKpaAeHHbix KapT wn(nnm) npoaaxwu
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ToBapoB/paboT/ycnyr, KOTOpble 3anpeleHbl 3akoHoaaTenbcTBoM Poccuiickon depepaunm,
BO3MeCTUTb BbaHKy CyMMy ynnadeHHoro wrpada B nopsake, NpeaycCMOTPEHHOM MyHKTOM 8.9
HacToswero [jorosopa.

4.1.28. Pa3mectutb B TC UM Ha WHTepHeT-cante OpraHusaumnm unHdbopMaumio o
BO3MOXHOCTU onnaTbl B TC OpraHmsaumu ycnyr nepeBo3ku MaccaxXunpos, NpoBo3a 6araxa ¢
ncnonb3oBaHuem Kapr.

4.1.29. B cnyyae obHapy»XeHUS HelwTaTHbIX YCTPOMUCTB HEMEAIEHHO NPeKpaTUTb NpUeM
Kapt B TC OpraHmsaumuM, B KOTOpPOM o0OOHapyXeHO HewTaTHOe YCTPOWUCTBO, M
npovHdopMmmpoBaTb 06 3ToM BaHK BCeMM AOCTYMHbIMU crnocobamu (TenedoH, 3/1eKTPOHHas
noyta, akc, un T. n.).

4.1.30. NpepoctaBnaTtb B baHk cBeAeHUS N [OKYMEHTbI, Heob6xoanmble ANS BbIMOSIHEHUS
baHkoM TpeboBaHuii 3akoHa N2 115-03, B TOM yncie, HO HE UCK/TIOYNTENIbHO: A4OCTOBEPHbIE
ceBegeHnsa o6 OpraHusaumun, 6eHedmumapHom Bnagensue OpraHmMsaunm M OBEPEHHbIX Tnuax
OpraHmsaunm, o Hann4Ynun/oTCyTCTBMKU Bbirogonpuobpetatensa (Npy HaIM4YMM TakOBOro).

4.1.31. Hactodwmm OpraHmsauma pgaeTr cBoe cornacve baHky Ha o6paboTky cBoumx
NnepcoHanbHbIX AaHHbIX (B TOM ynciie BMOMeTpUYECKMX NePCOHAsbHbLIX AaHHbIX), B TOM YnCne
TPETbUMM NINLL@MWN, C UCNONb30BAHMEM CPeACTB aBToOMaTM3aumm nam 6e3 ncnonb3oBaHMs Takux
CpeancTB, B COOTBETCTBMU C TpeboBaHmaMK PegepanbHOro 3akoHa ot 27.07.2006 N¢ 152-03
«O nepcoHanbHbIX AaHHbIX» (panee - 3akoH N° 152), a wuMmeHHo: cbop, 3anuce,
CUCTEMATU3AUMIO, HAKOMJEeHUe, XpaHeHue, YyTodHeHne (obHoBNEeHWe, U3MEeHeHue),
n3BneyeHne, WUCNonb3oBaHWe, 6n0KMpoBaHMe, obe3nuMunBaHue, yaaseHuMe, YHUUTOXEHME,
npaBo Ha nepegavy TpPeTbMM nnuam, adbdUANpPoBaHHbIM UNN CBSA3aHHbIM C BaHkoM nuuam,
napTHepaMm baHka, a Takxke ad@uUInpoBaHHbIM UM CBA3AHHLIM NMUAM yKasaHHbIX vy (Tak,
KaK 3TV nuua onpejeneHbl 3aKkoHoaaTenbCcTBOM Poccuiickon ®eaepaummn) (pacnpocTpaHeHune,
npegocraBneHne, AOCTYM) NepcoHanbHbIX AAHHbIX, @ TakXe nopy4vaeT baHKy ocyllecTBnATb
06paboTKy nepcoHanbHbiX AaHHbIXx Cy6beKTOoB nepcoHanbHbIX [AAHHbIX, OT/WYHbIX OT
Opranunsauunm.

OpraHusauma noATBepXAaeT, YTO €K Nosy4deHbl NMMCbMeHHble cornacus CybbekTos
nepcoHanbHbIX AAHHbIX, OTINYHbBIX OT OpraHMsaunm, Ha 06paboTKy NX NepCoHaNbHbIX AaHHbIX
BaHkOM KakK onepaTopoM, KOTOpble MOFyT CoAepXaTbCs B Monydyaembix oT OpraHusaumu
OOKYMEHTax n CBeAeHMsAX B paMKax 3aK/loueHns U UCMOoSIHEeHMS HacToswero [jorosopa.

B cooTBeTCTBMM C HacTosAwWwMM [JorosBopoM uensmu ob6paboTku nepcoHanbHbIX AAHHbIX
ABNAKOTCS:

e  pacCcMOTpeHMe BO3MOXHOCTM COoBepLleHns onepaumin n(Mnmn) caenok B COOTBETCTBUMN
C ycnosusaMmM Hactosduwero lorosopa;

e pegocTaBfieHMEe  OTYETHOCTWM  rOCyAapCTBEHHbIM  HAA30pHbIM  OpraHaM B
COOTBETCTBUU C TpeboBaHUSAMU AENCTBYIOLWEro 3aKoHoaaTenbCcTBa Poccuiickon depepaunm;

e MpenocTaBfieHME CBeAEHUN YBEAOMWUTESIbHOIO WM MapKETMHIOBOrO XapakTepa, B
TOM 4uMcne o0 HOBbIX BAHKOBCKMX MPOAYKTaX, ycayrax, NpoBOAMMbIX aKUMSX, MeponpusaTusx
(no KoTopbIM MMeeTCs NpeaBapuTesnibHoe cornacme OpraHmsaumm Ha UX MOJTyYeHue);

e (dopMMpOBaHUE AAHHbIX O KPEAUTHOM NCTOPUN;

e  3aKIK4eHue, UCNOSTHEHWE U PaCTOpPXXeHMe KpeaUTHbIX 4OrOBOPOB B COOTBETCTBMU C
YTBEPXAEHHbIMWU W AeWCTBYOWMMN B baHke 6aHKOBCKMMW MpoOAYyKTaMu, CoAepXalmmu
yCnoBume 0 3aK/yeHnn, n(nnm) naMeHeHuu, n(mnnm) pactopXeHumnm KpeauTHbIX AOroBOpPOB C
MCNOMb30BaHNEM 3/1IEKTPOHHOr0 AoKyMeHToobopoTa, B paMkKax KoTopbix OpraHusaums
ABNSETCS CTOPOHOM, @ TakXe C Lenbio npeaocTasnienHns nHdbopmaunm TpeTbuM inLam B criydae
nepexona B nopsake npasonpeemctsa npas M obs3aHHocTen baHka n(unnun) OpraHmsaumm no
TakuUM KpeauTHbIM A0roBopaM K Apyromy nuvuy (ApyruMm nuuam), nepesofa Aonra no Takum
KpeAUTHbIM A0roBOpaM, YCTYNKW nNpaB TpeboBaHMS N0 TaKUM KPEAUTHBIM AOFrOBOpaM, B C/lydae
OCYLLECTB/IEHNSI  OEUCTBUIA, CBSA3AHHbIX C HeucrnosHeHnem uU(Mnum) HeHaanexawmm
ncnonHeHnem OpraHusaumnern cBomx 06593aTesibCTB NO TaKMM KpeauTHbIM 4OroBOpaM;

e [poBefeHMne MeponpuUAaTU NO YPEryanpoBaHMIO 3asBNIE€HUN, MPETEH3UN, COObLLEeHN
OpraHusaunun/Oepxatenein Kapt/MnaTtexHbix cucteM/baHKOB-3MUTEHTOB MO BOMpOCaM
KauyecTBa obcnyxmBaHus, npenocTaBneHns 6aHKOBCKMX MPOAYKTOB, AEATENbHOCTM KaHasoB
npoaax;

2

2 Mpwn HanNUuUKM UHTEepHeT-caTa OpraHnsaumm
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e ocyuwecTBreHMe baHkoM ntobbix NpaB M 06a93aHHOCTEN, CBA3AHHbIX C MCMOSIHEHNEM
TpeboBaHMin 3akoHopaTenbcTBa Poccuitckon depepaumm UM HacTtoswero [loroesopa,
BHYTPEHHWX nonoxeHun baHka n npasmn naeHtudmkaumm OpraHusaunm;

OpraHusaums noaTBepxaaeT, yTo npegoctasuia CybbekTaM MNepCcoHasbHbIX AAHHbIX
MHpOpMaLUIO, NpeayCMOTPEHHYD MYyHKTOM 3 cTaTbM 18 3akoHa N2 152: HaumMeHOBaHWe u
agpec baHka, uenn 06paboTkM nepcoHanbHbIX AAHHbIX M WX MNpaBOBOE OCHOBaHWe,
npeanosiaraemMbie Mosib30BaTeNIM MNepPCOHasIbHbIX AaHHbIX, YCTaHOBJ/IEHHble 3akoHoM N¢ 152
npasa CybbekTa NnepcoHasbHbIX AAHHbIX.

OpraHuzaumsa noaTeepxpaet, uto cornacus Cy6bekToB NepcoHanbHbIX AAHHbIX
rnony4yeHbl e C cobntoaeHmem TpeboBaHuih 3akoHa N2 152 wn copepxaT cneayoulyto
MHdopMaunto: pamununio, nms, otdectso, agpec CybbekTa nepcoHanbHbIX AAHHbIX, HOMep
OCHOBHOIo JOKYMEHTa, YAOCTOBEpANWEro ero JMYHOCTb, CBeAeHWs O JAaTe Bblaauu
YKasaHHOro JAOKyMeHTa W BblAaBLWIEM ero opraHe; daMunamio, wWMs, OTYEeCTBO, aapec
npeacrtasutend cybbekta nepCcoHanbHbIX AaHHbIX, HOMEp OCHOBHOMO [AOKYMEHTa,
YAOCTOBEpPSIOWEro ero JINYHOCTb, CBeAeHWs O p[aTe BblgayMm YKa3aHHOro AOKYMEeHTa WU
BblAaBLLUEM €ro opraHe, peKBM3UTbl 4OBEPEHHOCTU UM MHOMO AOKYMEHTA, NOATBEPXAAOLWEro
NOSIHOMOYMS 3TOro NpeacraBuTens (Npu noaydeHun cornacusa ot npeacrtasutens CybbekTa
nepcoHanbHbIX AaHHbIX); HaMMeHoBaHMe baHka Kak onepaTtopa, mnoJjly4yalrouwero cornacue
CybbeKkTa nepcoHasnbHbIX AaHHbIX; Uefb 06paboTkM nepcoHanbHbIX AAHHbLIX, B KayecTBe
KOTOpOW ykasaHa obpaboTka nmepCoHanbHbIX AAHHbIX B COOTBETCTBUM C LENSMU UCMOHEHNS
[loroBopa, a Takxe Ans uenen NnpoaBMXEHMS Ha pbiHKe (B TOM 4MC/le NyTEM OCYLLeCTBNEHUS
MpsiMbIX KOHTAKTOB C MOMOLWbIO CpeacTtB cBA3u), npoayktoB (ycnyr) PHKB Bbank (MAO),
coBMecTHbIX NnpoayktoB PHKB BaHk (MAQ) n TpeTbux nnu, npoaykTos (ToBapos, paboT, ycnyr)
TPETbUX NUL; NepevYeHb NepCcoHanbHbIX AaHHbIX, Ha 06paboTKy KOTOPbIX AAeTcs cornacue
CybbekTa nepcoHasbHbIX AaHHbIX, COrNAacHO NepeyHto, nepegaHHoMy OpraHusaumen baHky;
nepeyeHb AENCTBUIA C NEePCOHANbHbIMM AaHHbIMU, HA COBEPLUEHNE KOTOPbIX AaeTcs cornacue,
a MMeHHOo: cbop, 3anncb, CMCTEMATMU3ALMIO, HAKOMNJIEHME, XpaHeHNe, yToyHeHne (obHoBNneHue,
U3MEHEHME), W3BJIEYEHUE, UCMNOoNb30BaHMe, 6nokuMpoBaHmne, obesnuumBaHue, yaasneHue,
YHUUYTOXEHNE, NpaBO Ha nepegady TPeTbMM nunuaMm (pacrnpocTpaHeHue, npenocTaBlieHue,
AOCTyn) NepcoHanbHbIX AAHHbIX; CPOK, B TeYeHMe KOToporo AencreyeT cornacme CybbekTa
nepcoHanbHbIX AaHHbIX, KOTOPbIA paBeH CPOKYy XMU3HM CybbekTa nepcoHanbHbIX AAHHbIX;
cnocob ero oT3biBa; noanucb CybbekTa NepCoHanbHbIX AAHHbIX.

MNepcoHanbHble gaHHble OpraHmnsaumn n Cy6beKToB nepcoHanbHbIX AaHHbIX, OTNYHbIX
oT Opranmsaumn, moryT obpabaTbiBaTbCd BaHKOM C MCNONb30BaHMEM CPeACTB aBTOMaTM3aLmMmn
nnun 6e3 Mcnonb3oBaHMsA TakKnux cpeacTs.

BaHk npn 0b6paboTke nepcoHasnbHbIX AaHHbIX OpraHusaunn/CybbekToB NepCOoHasbHbIX
AaHHbIX 06a3yeTCcs NpUHUMaTb BCe HeobXoaMMble OpraHU3aLMoHHbIE, TEXHUYECKNE MePbI AN
3alKUTbl NEepPCOoHasibHbIX AaHHbIX OT HEMNpPaBOMEPHOro WAM CNy4YamHOro AOCTyna K HUM,
YHUUTOXEHUS, N3MeHeHus, 6nokunpoBaHus, KOMMpoBaHus, npeaocraBneHuns,
pacnpoCTpaHeHUs!, a TakXe OT UHbIX HEMPABOMEPHbIX AENCTBUIA B OTHOLUEHMWN NMEPCOHaNbHbIX
OAHHbIX.

BbaHk ob6asyetcs obecneumBaTb 6€30MNacHOCTb MEPCOHaNbHbIX AAHHbIX MPUMEHeHUeM
Takux Mep Kak: ornpeaeneHune yrpos 6e3o0nacHOCTM NepCoHasbHbIX AaHHbIX Npy X 0bpaboTke
B WH(OPMAUMOHHbIX CUCTEMaX; YYET MaWMHHbIX HOCUTEeNen nepcoHanbHbIX AAHHbIX;
obHapy>xeHune haKTOB HECAHKLMOHUPOBAHHOIO AOCTYMa K NepcoHanbHbIM AAHHbIM; KOHTPOJb
npuUHUMaeMbiX Mep Mo obecrnedyeHnto 6e30MaCHOCTU MePCOHAasNbHbIX AaHHbIX W YPOBHS
3aWUNLLEHHOCTM MHMOPMALMOHHbBIX CUCTEM MEPCOHAsNbHbIX AAHHbIX; U Apyrve Mepbl.

O6pabaTbiBaeMble bBaHKOM nepcoHanbHble pAaHHble OpraHusaunm wn CybbekToB
MepcoHanbHbIX AaHHbIX, OTAWYHbIX OT OpraHm3auumn, noanexaT YHUUTOXEHU Nunbo
ob6e3nnuMBaHMIo MO AOCTMXKEHMW YyKa3aHHbIX uUenen o06paboTkm wmnm B cnydae yTpaThl
Heob6XxoaMMOCTUN B AOCTUXKEHUN STUX LiesIei, eCiin MHOE He NMpeayCMOTPEHO 3aKOHOAATENNbCTBOM
Poccuiickon depepaumu.

[laHHOe B HacTosAWeM MnyHKTe corfacme/nopydyeHne AenCTBUTENbHO HEe3aBUCUMO OT
Cpoka AeNcTBUA HacTosiwero JloroBopa, 3akitodeHHoro mexay baHkoMm u OpraHusauuven
nyteMm npucoeamHeHns OpraHmMsauum K ycnoBmaM HacTtoswero forosopa B uenom. Cornacme
CybbekTa nepcoHanbHbIX AaHHbIX NPeAoCTaBAsSeTCSA Ha CPOK XKN3HM CybbeKkTa nepcoHanbHbIX
OAHHbLIX W MOXeT b6blTb 0TO3BaHO NyTeM HanpasneHus baHky 3asBneHns 06 oOT3biBE B
NMMCbMEHHOWN (opMe.
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4.1.32. Cobnogate TpeboBaHus 3akoHa N 152 B oTHoweHun CybbekToB
NepCcoHanbHbIX AAHHbIX. YKa3biBas B AOKYMeHTax cBeaeHuss 0 CybbekTax nepCoOHanbHbIX
AaHHbIX, OpraHmsaumsa nopy4vaeTt baHky n/wnm naptHepam baHka ocywecTBnsaTb 06paboTky
NpeaoCTaBNEHHbIX WM MEPCOHaNbHbIX AaHHbIX YKa3aHHbIX WL, B LEeNAX 3aK/lyeHUus u
MCNoNHeHUa Hacrtoswero JloroBopa, a Takxe B Lensx npeaocrasneHunsa OpraHusaummn mn/vnu
yKasaHHbIM CybbekTaM nepcoHasbHbIX AaHHbIX MHbIX NpoaykToB/ycnyr BaHka. Mpu 3TOM
OpraHusaumsa HeceT OTBETCTBEHHOCTb 3a MNOCNeACTBUSA, B TOM 4YWUCAE MWMYLLECTBEHHOrO
XapakTepa, 3a HapyweHue TpeboBaHMs TMOSydeHUS TaKoro corjacus Ha obpaboTky
OpraHuzaumern n baHKOM nepcoHasibHbIX AAHHbIX YKa3aHHbIX et CybbekToB nepcoHasibHbIX
AaHHbIX (BKAOYas nepegady baHky), a Takxe noATBEPXKAAET, YTO A0 YKasaHHbIX CybbeKkToB
nepcoHanbHbIX AaHHbIX AoBeaeHa MHdOpMaumss B COOTBETCTBUM C TpeboBaHMAMKM 3akoHa
Ne 152.

4.1.33. No TpeboBaHuntio baHka He3zaMeanuUTebHO NpeaocTaBuUTb cornacne Cyb6bekToB
nepcoHanbHbIX AaHHbIX HA 06paboTKy MepCcoHasbHbIX AAHHbIX.

4.1.34. B cnyuyae npeabsBneHns baHkKy npeTeH3uin, cBs3aHHbIX C o06paboTkoi
nepcoHanbHbIX AaHHbIX CybbekTa nepcoHanbHbIX AAaHHbIX, NepefaHHbiX OpraHmnsauven baHky
B paMKax HEWCMNOSIHEHWS VAW HeHagnexawlero UCnonHeHus o6s3aTenbCTB N0 HacTosWweMy
[orosopy, OpraHusauus Bo3MewaeT baHKy y6biTkM, CBsI3aHHble C ob6bpaboTkoi BaHkoM
nepcoHanbHbIX AaHHbIX CybbekTa nepcoHasnbHbIX AaHHbIX, NepeAaHHbiX baHKy B HapyleHune
3akoHa N? 152.

4.1.35. He TpeboBaTb M He uCnosb30BaTb HOMepa KapT, KOTOpble CTann AOCTYMHbI
TC/Opranmsaumm ans  Apyrux uenen, kKpome npoBeaeHus Onepaumii onnaTbl  ycayr
OpraHusaumm no nepeBO3Ke Maccaxumpos, npoBo3a 6Haraxa C WCNOAb30BaHUEM
KapT/pekBmnsntos KapT, ydyeTa W KOHTPONSA /bFOTHbIX MOE340K B paMKax HacCTosLWero
Jorosopa.

4.1.36. He npepnaratb/He HaBa3bIBaTb ToBapbl/paboTbl/ycnyrn Oepxatenam Kapt, npu
pacdeTte no Kapte/pekBusmtam KapTbl, KOTOpble He MnpeasaratoTcs/He HaBA3bIBAOTCS, MNpu
onnaTte MHbIM CNOCO60M.

4.1.37. He yctaHaBnMBaTb MUHUMasbHbLIA U MakcuManbHbin pasMmep Onepauun onnatbl
ycnyr OpraHmsauum no nepeBo3Ke naccaxupos, npoBo3a baraxa ¢ ncrnonb3dosaHveMm KapTbl.

4.2, OpraHmsaums MMeeT npaso:

4.2.1. TpebosaTb oT baHka nepeuyncneHmss cyMm Bo3MelleHWss Mo nNpoBeAeHHbIM
OnepaumaM B CpOKK, YKasaHHble B NyHKTe 8.5 HacTosawero Jorosopa.

4.2.2. CcblnaTbCsq Ha BO3MOXHOCTb nNpuema K onsiate KapT B cO6CTBEHHbIX peKaMHbIX
MaTepmanax OpraHusauuu. lNpu ycrnosBum npenBapuUTeNbHOr0 NMUCbMEHHOMO COrfnacoBaHus C
BaHKOM BbIMycKaTb peKkaMHy0 NpoAYKLUUIO C TOProBbIMWU Mapkamu laTeXHbIX CUCTEM, NpU
yCnoBmn, 4TO TOpProBas MapkKa WCNOMb3yeTCcsad TONbKO B KayecTBe YyBeAOMSieHUs 06
obcnyxunsaHuum Kapt.

4.2.3. O6pauwatbcsa B baHk ons KOHCynbTauMu No BonpocaM nposeaeHusa Onepaumii C
ncnonb3osaHnem Kapt/pekBusutos Kapt 1 TexHuuyeckoro obcnyxwusaHus  T10OC-
TepMuHana/BanungaTopa.

4.2.4. Ob6pawaTtbcsd B baHk ANns M3rotoBsieHMs AOMNOJSHUTENbHbIX CAyXebHbiX KapT
BoauMTenen, nyteM HanpasneHus obpalleHunsa B cnyxby TexHuyeckon noaaepxku bBaHka no
HoMepy 8-800-250-00-36 (kpyrniocyTo4yHo) M nepedaym B baHk Ha 6yMaxHOM HocuTene
cnucka soautenen OpraHusaumn, ¢ obs3aTenbHbIM ykasaHuem nx ®. . O., aaT poxaeHun,
KOHTaKTHbIX HOMepoB TenedOHOB, 3aBEepPeHHOro noAnMCbd  YMOJHOMOYEHHOrO fuua
OpraHusauumn n nedatbto OpraHunsauunm (NpyM Hannyum).

5. PET’MCTPAUNA TC, NPEAOCTABJIEHUE U UCIMNMOJIb3OBAHUE OBOPYNOBAHMA

5.1. Ons nepsoHauvanbHoM peructpaumm TC u(mnu) [MOC-TepmumHana u(mnu)
Banngatopa baHka OpraHmsauma npegoctaBnsietr baHky AHKeTy-3asB/ieHMe Ha 6yMa>kHOM
HocuTene no dopme [MpunoxeHns N 1 K HacTtoswemy [loroBopy, C yKasaHMeM BCex
TpebyeMbiX peKBM3NTOB, 3aBEPEHHYI0 CO6CTBEHHOPYYHOMW MNOAMUCHIO YNOAHOMOYEHHOro amua
1 neyaTtbto OpraHusaunm (NpyM HanM4unM), a TakXKe NMCbMO C yKasaHMeM NepeyvHs U CTOMMOCTH
MapLwpyToB TpaHCNOPTHbLIX cpeacTs OpraHusaunm, B KOTOPbLIX MaaHMpyeTcsa yctaHoBka MNOC-
obopypoBaHus, Ha O6ymaxHOM HocuTene, 3aBepeHHOe CO6CTBEHHOPYYHOW MNOAMUCHIO
ynosHOMO4YeHHOro nuua OpraHumsaunmm u  nedatbto  OpraHmsaumm  (NpU Hanuuum).
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PekomeHayemasa gopma nucbMa npepacrasneHa B MpunoxeHun N°6 k HacToswemy [lorosopy
(nanee - MNMepeyeHb MapLLpyTOB).

5.2. Ons  peructpaumn pgononHutensHoix TC un(nnmn) MOC-TepMuHanos u(uan)
BanupaTtopos BaHka OpraHusauums npepocrasnseT BaHky AHKeTy-3aaBreHune
(koppekTupytowy) Ha bymaxHoMm HocuTene no cdopme lMpunoxeHus N 1 kK HacTosiwemy
JloroBopy C ykasaHueM Bcex TpebyeMblXx peKBM3UTOB, 3aBEPEHHYK COBCTBEHHOPYYHOM
NOAMUCBID YMOMHOMOYEHHOr0 fMua M nedatblo OpraHmsaumu (NpM HanUuum), U Npu
HeobxoaMMOCTM NpenoCcTaBNsieT aKTyabHbI/AONO/HUTENbHLIN [NepedyeHb MapLLpyTOB.

5.3. B cnyuyae uameHeHusa mHdbopmaumm o TC u(mnmn) OpraHm3aumm, ykKasaHHOW B
AHkeTe-3aaBneHnun, OpraHmsauns oba3aHa B MMCbMEHHOM BuAe yBeAOMUTb 06 3TOM BbaHk 3a
5 (naTtb) pabounx gHen OO BBEAEHUS B AENCTBME TaKUX M3MEHEHWN nyTeM nogauym B baHk
AHKeTbI-3asB/IeHNs (KOpPEKTUPYHOLWEN).

5.4. Mepenauya [MNOC-TepmnHana wu(unu) Banupatopa CTOpoHamMuM B pamkax
ncnosHeHns CTopoHaMm ycnoBuUIA HacToswero [lJoroBopa nNpouM3BOoAMTCS Ha OCHOBaHMKM AKTa
npueMa-rnepenayn, KOTOpPbIA MNOAMUCLIBAETCA YMNOJHOMOYEHHbIMM nuuamMu  CTOpPOH M
3aBepseTtcsa nedyatamu CTopoH (Npuv Hannumn).

5.5. B cnyuae BbigBneHnss baHkoM dakTa nospexaeHus wnamn ytpatbl NMOC-TepMmHana
n(unn) Banmpatopa baHka  ynonHoMoyeHHoe nuuo  baHka  dwukcupyeT  dakT
noepexaenus/ytpatbl MOC-TepmmHana n(nnn) Banngatopa baHka nyteMm coctaBneHus AKTa
obcnenoBaHusa TexHUYecKoro coctosHus obopypoBaHusa (MpunoxeHne N? 4 Kk HacToswWweMy
Lorosopy) (fanee - AKT obcnefoBaHmMsa TEXHUYECKOro COCTOSIHMA) B ABYX 3K3eMnasapax ans
Kaxxaon n3 CtopoH 1 Akta nposepku TC (MpunoxeHne N2 3 k HacToswemy Jorosopy) (aanee
— AKT npoBepku) B ABYX 3K3eMmisdpax Ansg kKaxaon wm3 CTOpOH. YKasaHHble AKTbI
obcnenoBaHMA  TEXHUYECKOro  COCTOSHUSA n  AKThbl NpoBEpPKMU noanNuCbIBaKOTCA
YNO/HOMOYEHHbIMX finuamMn baHka n OpraHusauwmu, ckpennsiTca nedaTtbto CTopoH (mpwm
Hanuumnun).

B cnyuyae oTkasa OpraHm3aumun oT NOANMCaHUSA BbilleyKa3aHHbIX AKTOB YNOSTHOMOYEHHOEe
nmuo baHka B TeyeHme 3 (Tpex) paboumx AHenM C MOMEeHTa BbisBAeHUs baHkoM dakTa
noepexaeHusa nnu ytpatbl NOC-TepMnHana n(nnmn) Bannaatopa baHka HanpasnsgeT Ha agpec
3NEKTPOHHOM NouTbl OpraHusaunm, ykasaHHblil B AHKeTe-3asB/1eHUN, CKAHWPOBAHHbIE KOMUU
AkTa o6cnenoBaHUS TEXHMYECKOrO COCTOSAHMS U AKTa MPOBEPKWU, MOAMMUCAHHBLIX CO CTOPOHDI
BaHka, ckaHuMpoBaHHble KonuM BMecTe C [IpeTeH3nerr O BO3MEWEHUN CTOUMOCTU
MoOBpPEXAEHHOro/yTpayeHHOoro obopynoBaHus (nanee - MpeTeH3uns) 3a
rnoBpexaeHHbln/yTpadeHHbin MOC-TepmmHan u(unn) Banupgatop baHka, ¢ o6ocHOBaHueM
pasMepa NpUUYMHEHHbIX YBbITKOB B pe3ynbTate noBpexaeHus mnu ytpatbl NOC-TepMuHana
n(nnn) Banngatopa baHka. OpurmnHanbl AkTa ob6cnegoBaHMs TEXHUYECKOro COCTOSHMSA, AKTa
nposepkun u MNpeteH3nun B TedeHne 10 (aecatn) pabounx gHen ¢ MOMeHTa BbigBeHns BaHKkoM
dakTa nospexaeHusa nnu ytpatbl [MOC-TepmmnHana n(unn) Banuaatopa baHka HanpaBnsaoTcs
no nodtoBoMy agpecy OpraHusaumm, ykazaHHOMY B AHKeTe-3asBJ/IeHUN.

5.6. B ciyyae HapylweHus ycnoBuid Hactoswero [lorosopa nmbo B cryyae, ecin B
kKakoM-nn6o TC OpraHmsauum B TeyeHne 1 (0AHOr0) KaseHAapHOro Mecsua He CoBepLllanumchb
Onepaunun c ncnonblosaHmem Kapt n(nnun) peksunsntos Kapt, baHk nmeet npaso notpebosaTb
BEepHYTb npeaocTasseHHbln Opranmsauun ana TC NOC-tepmuHan n(unnn) Banngatop baHka.
OpraHusaums  obs3aHa HanpaBuTb  3asaBKy  WHBectopy Ha  gemoHTax  [10C-
TepMunHana/BanuaaTtopa B COOTBETCTBMU C [JOroBOpoM 06 oKasaHWKU YCIyr U CaMOCTOSTENbHO
n BepHyTb baHky MOC-TepMuHan un(nnu) Banupatop B TedeHue 5 (nATu) pabounx gHen ¢
MOMEHTa MnoNy4YeHUs MUCbMEHHOro yBeaoMNeHus BbaHka ¢ coctaBneHuem AKTa npuema-
nepefayn obopyaoBaHus.

5.7. B cnyuyae npekpaweHus obcnyxmeanmna Kapt B kakom-nnb6o TC OpraHusauns
obs13aHa B NMMCbMEHHOM BuAe yBeAOMUTb baHKk 0 AaTe npekpaweHus Onepaunii B TeyeHmne 1
(ogHoro) pabouero AHA C MOMeHTa MNpekpaweHna Onepauuin, HanpasuTb 3asBKy WHBecTopy
Ha gemoHTax MNOC-TepMmmHana/Bannpgatopa B COOTBETCTBMM C [loroBOpoOM 06 okasaHwum ycnyr
M CaMOCTOSITENbHO, 3@ CBOM cYeT AocTaBuTb B baHk NMOC-TepMuHanbl/Bannaatopbl B TedeHne
5 (natn) pabouunx gHel Cc MOMeHTa npekpalleHmnsa Onepauun.

5.8. 3a HecBoeBpeMeHHbIt Bo3BpaT baHky MOC-tepMmuHana wu(unu) BanugaTtopa
BaHka B cny4yasx, ykasaHHbIX B nNyHKTax 5.6-5.7 HacToswero [orosopa, OpraHusauus
yniaumBaeT neHwo B pa3mepe 0,1 % ot ctonmoctm NMOC-TepmmHana n(nnu) Banugatopa baHka,
yKasaHHoro B AKTe npuema-nepegaym obopynoBaHus, 3a KaxAablh AeHb Npocpoykun. Onnata
npounsBoamTcs B pybnsx Poccuiickon ®egepaunm B TedeHmne 5 (natn) paboumnx gHen ¢ MOMEHTa
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nonydyeHmna OpraHusaunen no agpecy 371eKTPOHHON NOYTbl, YKa3aHHOMY B AHKETe-3asiBIeHUH,
NMMUCbMEHHOIO yBeAOMNeHUs baHKa M NpeTeH3nuM O HauucneHum cymmbl wrpada (neHu) 3a
HeCcBOEeBpEMEHHbIM BO3BpaT obopyaoBaHus baHka C yka3aHmeM 060CHOBaHWS HA4YMCIEeHUS
cyMMbl wTpada (neHn).

5.9. OpraHmusaumsa He MMeeT nMpaBa yAepXuBaTb Haxoaawmicsa y Hee MNOC-TtepMuHan
n(nnn) Banngatop baHka B kauyecTBe obecrneyeHus (3anora) ncnosHeHmns obssartenbcTs baHka
nepen OpraHusaumen.

5.10. B cnyyae HecBoeBpeMeHHOro Bo3Bpata OpraHusauuen MNMOC-tepMmmHana n(unmn)
Banupatopa baHka B CpoKu, ycTaHOBNEHHble nyHKTaMn 4.1.27 n 5.7 HacTosawero [jorosopa,
BaHk HanpaBnsieT NPeTeH3MN O HAYUCIEHMU CyMMbl WTpada (neHn) 3a HEeCBOEBPEMEHHbIN
Bo3BpaT obopyaoBaHus baHka Ha agpec 31eKTPOHHOM noudTbl OpraHusaunm, yKasaHHbIA B
AHKeTe-3asBNeHnn, C NocneayLwen nepegadent opurmHana npeTeH3mm 0 HaYNC/IEHUN CYMMbI
wTpada (neHn) 3a HeCcBOEBpPEMEHHbIN BO3BpaT obopyaoBaHus BbaHka Ha NOYTOBbLIM aapec
OpraHmsaunm, ykasaHHbIn B AHKeTe-3asB/IEHNMN.

6. OBCJ1Y)XUBAHUE AEPXXATEJIEN KAPT

6.1. Mopspok pencteun [epcoHana OpraHmsaumm wn  [depxaTtenem kapt npu
nposegeHun Onepaunn C ucrionb3oBaHmem KapTt m(unu) peksmantoB KapT onpeneneH B
NHCTpYKUMN.

6.2. Npun nposegeHnn Onepaunint c ucnonb3osaHuem KapT u(unu) peksusntoB KapT
MepcoHan o6s3aH nposectn AsTopusaumio Onepaunm BHe 3aBUCUMOCTM OT cyMMbl Onepaunn.

6.3. 3anpewaetcsa [NepcoHany OpraHmsaumm npum nposeaeHnn Onepaunii c
ncnonb3osaHneM Kapt/peksusntos KapT:

e NpuHUMaTb KapTy B Ka4yecTBe cpeacTBa YaCTUYHOM onaTbhl OAHOW MOKYMKU;

e pazaendatb cymmy Onepaumn Ha HECKOIbKO 3anpocoB ABTopu3aumu;

e ocywectBnatb nogabop cymmbl  Onepauun  MeTOAOM  MocaefoBaTeNbHOro
CHUXEHUSI/yBENTMYEHNS 3arnpallnBaeMoin CyMMbl ABTOpu3aummn 6onee ogHoro pasa;

® B3MMaTb SBHbIE UM CKPbITble KOMUCCUN, a Takxke ntobble AoNONHUTEeNbHbIE NAaThl.

7. OBPABOTKA ONMEPALMIN, NPOBEAEHHbIX C UCMOJIb3OBAHUEM KAPT

7.1. NHdopmaumnsa 06 Onepaumsax B MNMpoueccnHroBbin LeHTp baHka ans o6paboTku
B 3J/IeKTPOHHOM BuMAe HanpasnseTca u obpabaTbiBaeTca He no3gHee paboyero AHA,
cneaytoulero 3a gHeM coseplleHus Onepauun.

7.2. OpraHusaunm peKkoMeHAyeTCsl exXeMecsyHO CBepsTb AaHHbie 06 Onepaumsax C
ncnonb3osaHueMm Kapt n(unun) peksusutos KapT, coBepuleHHbIXx Ha MOC-tepMuHane u(mnu)
BanunpaTtope, ¢ noonepauMoOHHbIMM OTYETAMU, NONYYEHHbIMU OT BaHka.

8. NMOPAAOK PACHETOB

8.1. Bce pacuetbl Mexay baHkoM n OpraHmsaumein no Onepaumsam NpousBOASTCS B
pybnsx Poccuinckon Gegepaunn.
8.2. OpraHusaumns ocyllecTBnseT onnaTy:

e baHky - Komuccum 3a pacuetsbl B pasmepe 1,5 % (HOC He obnaraetcst) oT CyMMbl
Onepaunun onnaTbl yCyr Ha OCHOBaHUW HacToswero [lorosopa;

e WHBecTopy - BosHarpaxaeHus B pasMmepe 2 % (HAOC He obnaraertcs) OT CyMMbl
Onepaunmn onnaTbl YCyr Ha OCHOBaHUW [JoroBopa oKasaHusa ycnyr;

e OnepaTtopy - BosHarpaxaeHusa B pasmepe 1,1 % (HAC He obnaraetcsi) oT CyMMbl
Onepaunun onnaTbl YCyr Ha OCHOBaHUWM [JoroBopa oKasaHus yCnyr.

HauncneHne baHkoM cyMMbl onnaTbl OpraHusaumern Komuccmm 3a pacyeTbl BaHka u
BosHarpaxaeHun WHBecTtopa wn OnepaTtopa ocyuwectBnseTrcs baHKOM Ha OCHOBaHMK
onepaumnoHHbIX oT4yeToB [lpoueccuHrosoro ueHTpa baHka. HauucneHune bBaHKOM CyMMbI
onnatbl OpraHumsaumen BosnarpaxaeHus WHBecTtopa M Onepatopa OCYyLeCTBAAETCS Ha
OCHOBaHUW onepaunoHHbIX oT4yeToB ACOIT.

MpuopuTeTHOCTL ynnatel OpraHusauuen Komumccmm 3a pacdetbl M BosHarpaxkaeHus,
OMUCaHHbIX B HacTosLWEM pasgene  [Jorosopa, onpepeneHa B cnepyoulen
nocnenoBaTesibHOCTU: rMepBocTeneHHo OpraHu3aumsa ocywectBaseTr onnaty Kommceum 3a
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pacyeTbl bBaHka, BTOpocTerneHHo - Bo3HarpaxaeHus WHBecTopa, TpeTbecTeneHHo -
Bo3HarpaxaeHuna OnepaTtopa.

8.3. OpraHuzauusa HacrToslwmMm npegocTtasnsieT baHky npaBo, a baHk o06s3yeTtcs
yaepXxuBaTb M3 CyMM Bo3amelweHulii 6e3 AONOMHUTENLHOrO pacnopsikeHns OpraHusauum
(3apaHee paHHbIM akuenT OpraHusaummn) no nposeaeHHbIM B TC OpraHusauyum Onepaumsam ¢
ucnono3osaHnem Kapt Komuccmio 3a pacuyeTbl baHka u Bos3HarpaxaeHuna OnepaTtopa w
MHBecTopa B pa3Mmepe cornacHo nyHkTy 8.2 [lorosopa.

8.4. Onnata Opranusaumen ycnyr MHeectopa u OnepaTtopa no [JoroBopy OKasaHus
yCcnyr npousBoAnTCS NyTeM yaep)xaHus baHkoM BosHarpaxaeHus NHeectopa v OnepaTtopa,
npegycMmoTpeHHoro 8.2 [lorosopa, u3 CyMMbl Bo3MmelleHuns, noanexalwlero nepeyucrieHuto
OpraHunsauuu.

OpraHmsaums HactoawmMm rnopydaeT baHky, a baHk o06a3yetca nepeyncnaTtb
yAepXaHHble CyMMbl Bo3HarpaxaeHus Ha pacuyeTHble cyeTa WMHBectopa m OnepaTtopa 6e3
AOMONHUTENbHOro pacnopsixeHna OpraHnsaumun (3apaHee AaHHbIN akuenT) B COOTBETCTBMN C
nyHktamum 8.1 u 8.5 [jorosopa.

MNoa pacyeTHbIMM cyeTamu UHBecTopa n Onepatopa CTOPOHbLI AOrOBOPU/NCE NMOHUMaTb
pacyeTHble cyeTa, yKasaHHble B TepMuHax «Orepatop» U «MHBecTop» cornacHo pasaeny 1
HacToswero Jlorosopa.

8.5. Npn OTCYTCTBMM HaApPYLUEHWI YCIOBMI HacTosiwero [loroBopa B CpoK He no3aHee 3
(Tpex) paboumx p[HEN, cnepywWwMx 3a AHEM rnocTtynaeHus B baHk oT OpraHum3sauuu
ocdopMeHHoM Haanexawmm obpasoM PacueTHon nHdopMaunm no nposeaeHHbIM Onepaunam
B NMOC-TepMnHane n(nnmn) Bannpgatope, baHk Npon3BoAnT:

e BO3MeleHe no pekBusmtaMm OpraHuzauuu, ykKasaHHbIM B AHKeTe-3asB/ieHWU, 3a
BblyeToOM KoMuccum 3a pacyeTbl U Bo3HarpaxaeHus;

e nNepeumncnerme NHeectopy n OnepaTopy yaep>XaHHOro BosHarpaxaeHus.

8.5.1. baHk He no3gHee 3 (Tpex) paboumx gHEN C AaTbl cOBeplleHuMs HeycnewwHown
onepauun Bo3Mewaetr OpraHmsauum cymmy HeycnewHown onepauun, Koa AsTOpu3aumu no
KOTOpOWN 6bln MOsly4yeH B COOTBETCTBMM C NyHKTOM 3.1.12 [loroBopa, nMyTeM NepeymncneHus
CyMMbl HeycnewHol onepauun Ha PacdeTHbit cyeT OpraHusaumnn, ykasaHHbln OpraHunsaunen
B AHKeTe-3asiB/ieHnmn, 3a BblveToM Kommccum 3a pacyetol baHka, onpeaeneHHon NnyHKToM 8.2
Jorosopa.

8.6. B cnydyae HapyweHus bBbaHkoM cpokoB BosmeweHus OpraHusaumm Cymm
nposeaeHHbix Onepaunn (nyHkTbl 8.5 n 8.5.1 HacToAwero [orosopa) baHk BbinnaymBaeT
OpraHmsaumm neHto B pasmepe 0,1% OT HECBOEBPEMEHHO BO3MELLEHHOM CYMMbl 33 Ka)Abln
AeHb MPOCPOYKM (3@ WUCKIKOUYEHMEM C/yyaeB, MpeayCMOTPeHHbIX nyHkTamu 8.7 u 8.13.1
HacTtosiwero Jloroeopa).

8.7. baHK He HeceT OTBETCTBEHHOCTU 3a 3ajepxKy Bo3ameweHus OpraHusaumu no
nposefeHHbIM OnepaumnsaM, ecin Takas 3ajepXKa Bbi3BaHa HeCBOEBPEMEHHbIM NMUCbMEHHbIM
yBegomseHmeMm baHka 06 M3MEHEeHUU pPeKBU3UTOB, NO KOTOpbIM OpraHusaumu Npon3BOAUTCS
Bo3MmelleHne, a TakxKe Npu HapyLweHun OpraHusaumnen ycnoBuid HacToswero Jjorosopa n(mnm)
NHCTpyKumu.

8.8. baHK He HeceT OTBETCTBEHHOCTM 3a yb6bITkKM 1M puckn OpraHusaumm, BO3HUKLIME B
pe3ynbTaTe MNpeBbileHns HaumciaeHHon baHkoM/ynnadeHHor OpraHusaumen Kommccum 3a
pacyeTsbl.

8.9. OpraHuzaumsa HacTodaWwMM npepoctaBnsetr baHKy MpaBoO yAepXUBaTb U3 CYMM
Bo3meweHnsa 6e3 A0NONMHUTENBHOIO pacnops>xeHus OpraHusaunm (3apaHee AaHHbIA akuenT
nnatenbumka) no npoeeaeHHbiM B TC OpraHmsaumm OnepaumsiM C ucnosnb3oBaHueMm KapTt
n(nnun) pekemsnToB KapT CyMMbl A€HEXHbIX CPeACTB MO C/ieAYOWNMM OCHOBaHUSM:

e Komuncecusa 3a pacuetbl baHka (nyHKT 8.2 HacTosdwero [lorosopa);

e BO3MelleHMe Y6bITKOB baHka, BO3HUKLWWX BCIeACTBME TMpPUMeHeHns K baHky
wrpadHbIX CaHKUWN, cornacHo nyHkTam 4.1.6 n 4.1.27 Hacrtosuwero [Jorosopa;

e orlata crtommoctu pemoHTa [NOC-TepmnHana/Banupatopa baHka B cnyyae ero
noespexaeHus unn scen ctommoctm NMOC-TepMmmHana/BanvaaTopa baHka B cny4yae ero yTpaThl,
KOTOpble NpoM30oLWn rno BuHe OpraHusaunu;

e onsaTa ybbITKOB BbaHKa, BO3HUKLWIMX B pe3yfbTaTe HECAaHKLMOHNMPOBAHHOIO AOCTyNa K
MporpammHomMy obecnedeHuto NOC-TepMmnHana/Banngatopa baHka;

e B C/ilydae npusHaHuma Onepaumn HeQENCTBUTENbHOM B COOTBETCTBUM C MYHKTOM 9.1
HacTosawero Jjorosopa;
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¢ B03BpaT OpraHmsaumnen baHky cymm Bo3melleHns no onepaumsaM Bo3BpaTa/vyacTMYHOro
BO3BpaTa (B TOM uucne onepauuu Bo3BpaToB nnatexen) CyMM npoBefeHHbix Onepauni
onnaTbl YCAyr;

e Bo3BpaT baHKy cpeacts, 3ayncreHHbix baHkom OpraHusaummn 6e3 yCTaHOBMEHHbIX
3aKOHOM U MHbIMU NPaBOBbIMW aKTaMU UAN CAENKOW OCHOBAHWNA;

e oruiata wrpada (neHn) 3a HecBoeBpeMeHHbIM Bo3BpaT MNOC-TepmmHana/BanvaaTtopa
BaHky.

B cnyyae otcyTtctBua Onepaumin n(unam) npu HEAOCTAaTOYHOCTM AEHEXHbIX CPeAcTB AN
KoMneHcaumm baHky 3agonxeHHocTer OpraHuzauum us cymm BosmeweHunii OpraHm3saums
npegocrasnseT baHky npaBo Ha yAepXaHWe AeHEeXHbIX CPeACTB B Clly4vasX, YCTaHOBJIEHHbIX
B HacTosweM nyHkTe [oroBopa, ¢ PacueTtHoro cuyeta OpraHmsauumm, Ha KOTOpbIN
ocyulectenseTcs Bo3meweHne baHKOM geHexXHbIxX cpeacts no OnepaunsaM C NCNob30BaHMEM
KapT B pamkax HacToswero [lorosopa. B cnyyae oTCYyTCTBMSA AEHEXHbIX CpeAcTB Ha PacueTHOM
cyete OpraHmsaumm, Ha KOTOpbIn npoucxoamT Bo3meweHne baHkoMm, OpraHusauus
npenocrtasnseT baHky nNpaBo M nopy4vaeTr CnucbiBaTb 6e€3 AOMOAHUTENbHbIX PACMOPSXEHUN
OpraHusaumu (3apaHee AaHHbIA aKUenT) YKa3aHHble AeHeXHble CpeacTBa C MHbIX CYETOB
OpraHmsauunmn B BantoTe Poccuinckon degepaumm nanm MHOCTPaAHHOW BanioTe.

8.10. B cnyyae HeBO3MOXHOCTM BbiNnatbl OpraHusaunen baHKy yKasaHHbIX B MyHKTE
8.9 HacTtoswero [lorosopa CyMM B nopsiake, nNpeaycMoOTpeHHOM MNyHKTOM 8.9 HacTtoswero
JoroBopa, onnarta npou3BoANTCS HA OCHOBAaHWW cYeTa, BbiCTaBNeHHOro baHkom B TeyeHune 10
(Becatn) paboumnx AHen ¢ aaTtbl obpazoBaHMAa 3a40/KeHHOCTU. OnnaTta OpraHuM3aunen cyeta
npoussoanTcs B TeyeHme 10 (pecatmn) paboumx gHEN C gaTbl BbiCTaB/eHUs cyeTa baHkoMm. B
cnyyae HeonnaTtbl OpraHusaumern cyeta B YyCTaHOB/IeHHble Cpoku OpraHusauma obssaHa
ynnatmte baHky neHw B pa3Mmepe 0,1 % OT CyMMbl 3a40/KEHHOCTM 3@ KaXAabl AeHb
MPOCPOYKM naaTexa.

8.11. B cnyuyae HenoraweHusa OpraHuM3auuMen CyMMbl 3a[0/IKEHHOCTU COrlacHo
BbiCTaBfieHHOMY BaHkOM cuyeTy BaHk MMeeT npaBoO B OAHOCTOPOHHEM MOPSAKE pacTOPrHyTb
HacTtosiwmi [Jorosop B TeuyeHue 30 (TpmauaTn) KaneHAaApHbIX OHEN MO UCTEYEHUU CPOKa,
YCTaHOBMIEHHOro ANnsa noraweHuns 3ajo/mkeHHocTn OpraHusaumen, cornacHo nyHkTty 8.10
HacToswero lorosopa.

8.12. [Ina wucnonHeHuin durHaHcoBbIX ob6a3atenbctB OpraHmsauum nepen baHkoM,
BO3HUKLUMX B paMmkax Hactoswero [orosopa, OpraHusaumsa npegoctasfasieTr npaBo baHky
HanpaBnsiTb MHKACCOBble rMopydeHusi/nnaTtexHole TpeboBaHus (cyeta Ha onnaTty) Ha
BO3MelleHMe CyMMbl, Heobxoammonm Ans ucnonHeHus obsasatenbcts OpraHmsauum nepeg
BaHkoM.

8.13. CnopHble nnaTte>kn, BO3BpaThbl NJ1aTexen

8.13.1. baHK WMeeT NpaBO OT/0XUTb BO3MeweHue OpraHmsaunm MNo NpoBeAEeHHOWN
Onepaunn ¢ wucnonb3osaHnem KapTbl u(mnu) peksusntos Kapt Ha cpok ago 180 (cta
BOCbMMAECATN) KaneHaapHbix AHen (B TedyeHuMe koToporo baHk-amuteHT KapTbl B
cooTBeTCTBUM C [MpaBunamu lnaTexHbIX CUCTEM UMEET MpaBoO MpeabsABUTb MPETEH3UI0 MO
Onepauun) B cnydae, ecnn Onepaumss MMeeT NpPU3HaKW HeAeUCTBUTENbHOM onepauun B
COOTBETCTBUM C NYHKTOM 9.1 HacToswero [Jorosopa. o UcTteyeHuUn ykasaHHoro cpoka baHk
npuHUMaeT pelweHne 06 ocyuwecTeneHnn Bo3melweHnsa nnbo oTkase B Bo3melleHnn CyMMbl Mo
coBepuweHHor B TC OpraHumsaumn Onepauum Ha OCHOBAHWW MNOSy4YEHHOM OT [lnaTexHoun
cucteMbl, baHka-amuTeHTa MHdopmaumn. Ha OpraHnsaumio BosnaratoTcs Bce pacxonbl baHka
no BO3BpaTy nnaTtexen baHky-amnTeHTy KapTbl.

8.13.2. B cnyyae ecnn no Onepaumsam, no kKotopbiM OpraHmsauum 6b110 NpomMsseneHo
Bo3meweHne, Bnocnenctesum baHky npeabserieHo TpeboBaHMe o Bo3spaTte nnatexa baHkoMm -
amuTeHTOM KapTbl («chargeback»), Ha OpraHusauuto Bo3naraetcs 06893aHHOCTb BO3MECTUTb
BaHKy cyMMbl gaHHbIXx Onepauui.

8.14. TllonydyeHune OpraHusaumenn Koga ABTOpuM3aUMM He HBASAETCA rapaHTuen
npusHaHua baHkoMm Onepauun, a TakxXe rapaHTUen Toro, 4To A1Lo, coeepulatowee Onepaunto
C ucnonb3oBaHmeMm KapTtbl (MAn pekBusanToB KapTbl), sBnsetca ee [epxaTtenem, uau
rapaHTnen nonydvyenms OpraHmsaumen cymmbl Bosmelwwenna no Onepaumu.

9. HEQEWCTBUTEJIbHbIE ONEPALINU

9.1. Onepaunun npusHatoTca baHkoM HeaeNnCcTBUTENbHbIMU B cnegyruwmnx cny4yasax:
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e Onepauun coBeplueHa C ncnonb3oBaHmneM KapTtbl/pekBuU3nToB KapTbl, CpOK AENCTBUSA
KOTOPOW UCTEK;

. npu npoeeaeHunun npoueaypeobl ABTOpM3aumm nocpencrtsom MnocC-
TepMunHana/BanuaaTopa 6bin nonyyeH oTkas, Ho Onepauus Bce xe 6bls1a 0popMIeHa;

e LieHa ycnyru, peanmsoBaHHoW OpraHusaumen ¢ ucnonb3oBaHMeM KapTbl, npeBbilaeT
LLeHY 3TOM Xe yCNyru, peasn3yemMon 3a Ha/llM4YHbIi pacyeT;

e OnJiadeHHble € ucnonb3osaHnem Kaptbl n(nnun) peksnsmtos Kapt ycnyrm OpraHmsauymm
He npepoctasneHbl [depxatento KapTbl, HO BO3BpaT [AEHEeXHbIX cpeacTts [epxxaTtento
npoussBeneH He 6bin;

e Onepauuss npoBeaeHa C HapylleHWMeM YycnoBui HacTtoauwero [Jorosopa u(unun)
NHCTpYKUMK;

e Onepauns coBeplleHa C UCMOSIb30BaHNEM NOAAENbHOM, yTepsiHHON KapTbl;

e Onepauus, No KOTOPOM YCTAHOBMEHO COBEpLIEHME MOLUEHHWYECKUX AENCTBUA CO
CTOpoOHbI NMepcoHana OpraHusauuu.

9.2. CTOpOHbI COrfacHbl, 4YTO AOCTAaTOYHbIM OCHOBaHMEM ANs MpoBepkn baHkoM
AEeNCTBUTENbHOCTU UMHQopMauum 06 Onepauunm 4BNAOTCA 3aaBreHusa [depxatenen Kapr,
BaHKOB-3MUTEHTOB, MNOJly4eHHble BaHKOM B 3/1eKTPOHHOM BWMAE WM C WCMNOJSIb30BAHUEM
dakcMMunbHOM CBA3M, U(MNK) NoaTBepPXAeHMNA MnaTexXHbIX CUCTEM.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HeucnonHeHWe WM HeHaanexauwee wWcnonHeHne ob6a3aTtenbCcTB nNo
HacTosweMy [oroBopy CTOpPOHbI HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUU C TMOJSIOXKEHUSAMU
HacToswero Zlorosopa n AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®egepaumu.

10.2. CtopoHbl He HecyT OTBETCTBEHHOCTM MO HacToswemy [orosopy 3a yuwepb,
BO3HUKLLINM BCNeaCTBME [AeUCTBUA 06CTOATENbCTB  HENpeoAosIMMON  Cuibl  (CTUXURHbIE
6encTeus, a Takxke nHble Popc-MaxopHble 06CcToATeNbCTBa), MPoM30oLWe e No He3aBuUCcALWnM
oT CTOpOH nNpuWyMHaM, CYLWeEeCTBEHHO BAMAKWNUM Ha dyHKUMoHnpoBaHne CTOpOH w
npenaTCcTBYOWNM UCcnonHeHuto CTopoHamu 06a3aTenbCTB NO HacToswemy [lorosopy.

10.3. [pu HacTynneHun o6CTOATENLCTB Henpeoaonumon cunbl CTopoHa obs3aHa B
TeyeHne 7 (ceMn) KaneHAapHbIX AHEN C MOMEHTA MX BO3HWMKHOBEHMS B MUCbMEHHOM BuAe
n3BectTuTb Apyryto CTOpPOHY C NPUIOXEHWEM COOTBETCTBYIOLWNMX MNOATBEPXKAAIOLLMX
OOKYMeHTOB. [loaTBepXAaeHMeM Hanuuusa o06CToATeNnbCTB HEeNnpeoaosIMMON Cuibl U UX
MPOAO/HKUTENBHOCTU ABASAIOTCA CrpaBKW, BblAaHHbIE COOTBETCTBYIOWMMU rocynapCTBEHHbIMU
opraHamu,  ydypexaeHusamn,  TOproBo-nNpoOMbILLIEHHbIMA nanatamu win - ApyrmMu
YMNO/IHOMOYEHHbIMW opraHusaumamm. ObwenssecTHble dakTbl, KOTOpble onyb6nMKoBaHbl B
cpeactBax Maccoson  wuHdboOpMaumu, He noasexaT NOATBEPXAEHUIO B  MNOpsaKe,
npeaycMOTPEHHOM AaHHbIM NYHKTOM [lorosopa.

10.4. PacrtopxeHume Hactosiwero [oroBopa He ocBoboxgaetr CTOPOHbI OT
OTBETCTBEHHOCTU 3@ €ro HapylleHue N He BneYeT npekpalleHmsa obasatenocts CTOpPOH, B TOM
yncne CBSA3aHHbIX € noraweHnem CTopoHaMu (UHAHCOBLIX 06£3aTeNbCTB, BO3HUKLUUX B
nepuoa aencreus [loroBopa n Ha OCHOBaHWM ycnoBuii [lorosopa.

10.5. baHK He HeceT OTBETCTBEHHOCTW 3@ BO3MOXHbIe YObITKM U MHble HebnaronpusiTHble
nocneacrema  ana  OpraHusauum, CBsi3aHHble C  MPUOCTaHOBNEHMeM/npeKpalleHnem
nposeaeHus Astopusaumn Onepaunii B criydasx, NpeayCcMOTPEHHbIX HAacTosWwmMM JoroBopom.

10.6. baHk He HeceT OTBETCTBEHHOCTM MO CropaM W pasHOriacusaM, BO3HMKAIOLWMM
mexay OpraHusaumenn n [epxatenamm KapT BO BCex cCfy4vasx, Korga Takue crnopbl
pa3Horiacuss He OTHOCATCA K rnpeaMeTy Hacrtoswero [loroBopa, a Takxe Mo cropaMm B
OTHOLUEHWUU YCAYT, ONJflavyeHHbIX C ncnonb3oBaHnem Kaprt.

10.7. BaHK He HeceT OTBETCTBEHHOCTW 3a HeCBOEBpPEeMEHHOEe nepeyncneHne Ccymm
Bo3MmeweHnn nNo npuynHe npoBeAeHUs paccrefoBaHns BaHKOM nNpu NOAO3PEHUMWU Ha
nposeneHue Onepaunmn C HapyLleHWeM yCnoBuii HacToslero jorosopa.

10.8. OpraHuzaumns HeceT MOJSIHYID OTBETCTBEHHOCTb (B TOM uuCne MaTepuanbHylo
OTBETCTBEHHOCTb) 3a JAelcTBuMsa cBoero [lepcoHana, cCBsA3aHHble C MOLUEHHWYECTBOM WK
HapyweHneMm WHCTpykunm nmbo ycnosuin [loroBopa, a TakXe 3a AOMyCK K MNpoBeAeHUIo
Onepauuii ¢ mncnonb3oBaHueMm Kapt u(unm) peksusntos KapT lNepcoHana, He npoweawmnx
WHCTPYKTaX MU HEe 03HaKOMMAEeHHbIX ¢ MHCTpyKumen.

11. VYPEINYJINPOBAHME CNnoPOB
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11.1. Bo BCeM, 4YTO He NpeayCcMOTPEHO YycnoBuaAMM HacToswero Jorosopa, CTOPOHLI
PYKOBOACTBYHOTCS OENCTBYOWMM 3aKOHO4ATENIbCTBOM Poccuiickom depepaumu,
HOpPMaTUBHbIMU AOKyMeHTaMun baHka Poccnun mn MNMpaBunamum MNMnaTexHblX CUCTEM.

11.2. Bce cnopbl 1 pa3Hornacus, BO3HMKaLWMe U3 HacToswero [JoroBopa wiu B
CBS3M C HUM, 6yayT, NO BO3MOXHOCTM, pa3peLwaTbCsa NyTeM neperosopoB mexay CTopoHamu.

11.3. Cnopsbl, BblTEKAKOLWME U3 HacTosLWero [lorosopa, nepeaatoTcs Ha paspelleHne B
ApbutpaxHbin cya Pecnybnnkm KpbiMm.

11.4. MpeTteH3nm OpraHnsaunm No cymmam Bo3MelleHnn n cpokaM UX nepedmncrieHns
npuHumMaoTcs BaHKOM K pacCcMOTpeHuio B TeuyeHue 7 (ceMun) KaneHAapHbIX AHEN cOo AHS
nonyyeHms baHkoM gaHHbix 06 ABTopu3aumm no OnepaumsiM, COBEPLUEHHbIM C
ucnonb3oBaHnem Kapt B TC OpraHusaumm, 3a UCKIOYEHNEM CllyyaeB, YKa3aHHbIX B MYHKTax
8.7 n 8.13.1 HacToswero Jorosopa. 1o NCTeYEHUN yKA3aHHOro CpokKa pacyeTbl cHMUTaTCA
OKOHYaTesIbHbIMW U NpeTeH3nn BaHKOM He NpUHUMatoTCS.

11.5. CTOpOHbI cornacHbl NpuM3HaBaTb pacrnevyaTky 3/1EeKTPOHHbIX AOKYMEHTOB M3 6a3bl
AaHHbIX [lpoueccmHrosBoro ueHTpa baHka, pacneyatkum [AOKYMEHTOB, MOJYYEeHHbIX OT
MnaTtexHbix cncteMm/baHka — aMmuTeHTa KapTbl nocpeacTBoM akCUMUAbHOM, SNEKTPOHHON Unu
MHOM CBS3M B KayecTBe A0Ka3aTeNbCTB AN pa3peleHms Crnopos.

11.6. CTOpPOHbI NPULWN K COrflaleHnto, YTo cnocobamum obMeHa nHdpopmaumnen B pamkax
HacToawero [lorosBopa SBASAIOTCA: MO4YTa/a/eKTpOHHas noudTa/dakc, peKBU3UTbl KOTOPbIX
yKa3aHbl B AHKeTe-3asaBneHnun/orosope, 7] BCe
coobueHns/yBenomnenmns/3asaBnenmsi/3anpocsl, HanpaBJ/iIEHHbIE oAHOM CTOpPOHOM
yKa3aHHbIMKM cnocobamm (OAHMM M3 yKa3aHHbIX Crocob0B), CUMTAOTCS MONYYEHHbLIMU APYroOW
CTOPOHOM.

12. NOPAAOK PACTOPXXEHWUA AOIrOBOPA

12.1. Hacrosdwwmi [JoroBop MOXeT 6bITb PAaCTOPrHyT NO nHUumaTmee ntbon n3 CTopoH
C MNWUCbMEHHbIM YyBeaomneHneMm papyron CTOpOHblI O pacTop>xeHun [orosopa. [orosop
CUMTaETCA pacToprHyTbiIM Mo uctedeHnn 5 (natu) paboumx AHENn C MOMeEHTa MNosyvYeHus
CTOpoHON yBeaoMIeHNs O pacTopXXeHum HacTtoswero [orosopa. pu 3ToM OpraHusauums
0bg3yeTcs npeaocTtaBnaTb baHKy KOMUWM NAATEXHbIX AOKYMEHTOB, 3/1EKTPOHHbLIX AOKYMEHTOB
no Onepaumnam B TedeHune 3 (Tpex) feT C AaTbl pacToOpXXeHUs HacToswero Jlorosopa.

12.2. OpraHuzauusa obsizaHa npekpatuTb Onepauunn, NpeaycCMOTPEHHbIE HACTOSLLUM
[JoroBopoM, He nosgHee AHSA, creaylouwero 3a AHeEM NOoAyYeHUs NMUCbMEHHOro YBeAOMIEHUS
baHka o0 pacTop>xeHun HacTodwero orosopa.

12.3. B cuny 4. 4 cT. 425 TIpaxpaHckoro kogekca Poccuiickon ®epepaumn
pactop>eHue [loroBopa He ocBoboxaaeT CTOpOHbI OT OTBETCTBEHHOCTU 3@ €ro HapyLleHune.

12.4. CTOpOHbI UMEOT NpaBO BHOCUTb U3MEHEHUS U AOMNOJSIHEHUSA B HacTOSAWMI JJorosop
nyTeM nOAMNMCaHUSA AOMNOSHUTESNbHbLIX COrfaleHun K Hactoswemy [orosopy, KOTOpble
0pOpMAAITCA B MUCbMEHHOM BMAE M BCTYNawT B CUY C MOMEHTa UX noanucaHma obenmmm
CtopoHamu.

13.MPOYME YCNOoBUA U KOHOUAEHUUNAJIbHOCTb

13.1. [llpenoctaBnsiemas CTopoHamu Apyr Apyry WHdbopMmauus B OyMaxHoW,
3NEeKTPOHHOM ¢dopMe, a TakxXKe MO 3NEKTPOHHOM no4yTe U ApYyrMMm cnocobamm sasnseTcs
«KOHMUAEHUMANBHOMW» B CeAYWNX cnyyanx:

e UVHdOpMauUKMsa CBSA3aHa C NpeaMeToM HacToswero Jorosopa;

e B cCocCTaBe nepepaBaemMon wuHdopmaumm Mexay CTOpoOHaMM MPUCYTCTBYET
CNIOBECHbIN/MUCbMEHHbI 3/1eMEeHT (rpuad) «NHdopmauums fAABNSieTCcA
KOH(pMAEHUMANbHOW» N HE MOANEXWUT pasrnaweHunto 6e3 cornacus apyro CTOpOHbI, 3a
WCK/TIOYEHMEM CNyYaeB, Koraa packpbiTue Takon MHGOopMaumn npeaycMoTpeHo TpeboBaHnaMm
3akoHoaaTenbcTBa Poccuinckon denepaunn.

13.2. CtopoHbl 0643yI0TCA COXPAHATbL KOH(PUAEHLNANBHOCTb M HE UCNOMb30BaTh A4
MHbIX Lenew, NMoOMUMO yKasaHHbIX B [loroBope, MHpOpMauuo, nepeaaHHyto apyroi CTopoHoMn
B paMKax MWCMNONHEeHWs Hactodwero [Jorosopa u onpegeneHHyto CTOpOHOM Kak
KOH(MAEHUMaNbHY B COOTBETCTBMKU C NyYHKTOM 13.1 Jorosopa.
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13.3. 06£3aHHOCTb AOKa3aTenbCTBa HapyLleHUs MONOXEHWI HacToswero Jorosopa
Bo3naraeTcs Ha CTOpoHY, 3as9BUBLUYIO O TaKOM HapyLleHUN.

13.4. OpraHuzaumsas obsizaHa HeMeaNeHHO yBeAoMAsATb baHK  MUCbMEHHbIM
3aaBneHuemM nubo cooblieHMeM Ha INEKTPOHHYH MouTy rncb@rncb.ru o cnydasax, Koraa em
CTasio U3BECTHO O HapyLUEeHNN pexunMa KoHUAEHUMANBHOCTM MHpOpMaLmn o [lepxaTtenax nunm
y OpraHusaumm ecTb OCHOBaHWs npeanonaratb Takoe HapyweHue. OpraHmsaumsa obaszaHa
B3aMMOAENCTBOBaTb C BaHKOM Ans NpuUHATMS NO6bIX MEP MO UCMPABEHNIO TaKOW CUTyaLuu,
BK/IlOYaAs npegoctassieHne baHky Bcel HeobxoauMMol HekoHduaeHUuManbHOM MHpopMauum,
nossonswowen baHky oueHnTb cnocobHocTb OpraHumsaumu npegoTBpawaTe 6yayuwme
HapyLeHns pexuma KOHPMAEeHUMANbHOCTU WHGOPMaLMKM B MNOPsSAKE, COOTBETCTBYHOLLEM
JoroBopy.

13.5. Ecnn OpraHumsaumnsa He HanpaBuT baHKy HeMegneHHOe yBeAOMJIeHMe COrnacHo
nyHkTy 13.4. [oroBopa, OTBETCTBEHHOCTb M PUCKU 3a BCe MolleHHu4eckue Onepauum c
ncnonb3osaHneMm KapTt/pekBu3antoB KapT, CBs3aHHble C TakKuMM HapylweHWeM pexuMma
KOH(PMAEHUMANBHOCTU M 3a BO3MELlEeHMEe BCeX 3aTpaT, KoTopble BaHK MOXET MOoHecTu B
pe3yfbTaTe Takoro HapylweHus, Bo3naratoTca Ha OpraHusauunio.

13.6. OpraHuzaums npomHdoOpMMpoBaHa U B MNOJIHONW Mepe OCO3HAEeT, YTO nepeaada
KoHduAeHUManbHOM wuHdboOpMaumMmM Mo KaHanaMm YyaaneHHoOro JAoCTyna BfevyeT puck
HEeCaHKLMOHMPOBAHHOIO A0CTyNa K Takon nHdopMaunm TpeTbux numu,.

13.7. OpraHuzaumsas obszaHa cobnwogaTb  OTpacneBbie  CTaHAApTbl  3alUWUThI
MHdopMaunmn ana obecneveHms KoHUAEHUMANBbHOCTU MHGopMauun o Adepxatenax Kapt:
wudpoBaHme nHpopmauum o Nepxatensax Kapt, nepegaBaemoit no cetm MHTEpPHET WU UHbIM
CeTsAM OTKpPbITOro AOCTyna; orpaHnyeHne gocrtyna K nHdbopmaumm o [lepxxatensx Kpyrom nuu,
KOTOPbIM OHa HeobXxoAuMa UCKUYUTENBHO AJ1S BbINOMHEHUS UX CNyXebHbix 0683aHHOCTENR;
perucrpaums u oTC/eXuBaHue BCeX Cny4yaeB AOoCTyna K MH@opMmauum o [depxaTtensx; He
XpaHUTb AaHHble O [epxaTensax, He MCNoSb3yeMble B MNpouecce npenocTaBfeHus ycnyr
JepxaTtento B pamkax [lorosopa.

14. NPUNOXXEHNA

14.1. Bce npunoxeHuns sBnsSOTCAS HEOTbeMIEMbIMU YacTaMun [lorosopa:

MpunoxeHne N2 1 — AHKeTa-3asaBsieHne K [loroBopy npeaocTtasneHns GUHAHCOBbIX
ycnyr OpraHmsauusM-nosib3oBaTensiM aBTOMaTM3MPOBAHHOM CUCTEMbI OMaaTbl Npoe3aa.

MpunoxeHune N° 2 — AKT npuemMa-nepegaun.

MpunoxeHne N2 3 — AKT nposepku TC.

MpunoxeHne N2 4 — AKT o6cneaoBaHmMs TEXHUYECKOIO COCTOSAHMS 060pyaoBaHUA.

MpunoxeHne N2 5 - Cnncok BoanTenen opraHmsaunm.

MpunoxeHne N2 6 - NMepeyeHb U CTOMMOCTb MapLIpyTOB OpraHusauunmn.
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Mpuno>keHue N2 1

K [loroBopy npeaocTaBnieHns (pUHAHCOBbIX YCAyr
OpraHusaumam - nosib3oBaTensam
aBTOMaTU3NPOBAHHOM CUCTEMbI OnsiaTbl Npoe3aa

AHKeTa-3asiBJIeHMe O NpUcoeaAnHEeHumn
K [loroBopy npepocraB/ieHUs CbVIHaHCOBbIX ycnyr OpraHMsaymsiM-nosib3oBaTtesnsim
aBTOMaTVI3VIp0BaHHOi"I CUCTEMbI orJiaTthbl npoe3aa

" InepBonauansbHas | lkoppekTupytowas

(nosHoe HauMeHoBaHNe PUANYECKOro NMUa/MHANBUAYATIbHOIO NMNPEANPUHUMATESS)
B nunue

(aomxkHocTb, ®@. U. O. yrnosiHoMo4eHHoro anua OpraHu3aumm)

OENCTBYIOLLEro Ha OCHOBaHMKU ’
(YcraB, [JoBEPEHHOCTb, MHOKM COOTBETCTBYHOLUNI AOKYMEHT)

npocut paccmoTpeTb PHKB BaHk (MAO) BO3MOXHOCTb:

[ InpucoeanHenus k ycnoeumsim [loroBopa npefoctaBieHns GUHAHCOBbIX YCIyr OpraHusaumsm —

nonb30oBaTeNsaM aBTOMaTU3MPOBAHHOW CUCTEMbI OMfaThl Npoe3aa, pa3MeLleHHoro Ha obuumanbHOM
cante PHKB BaHk (IMAQO) B ceTn NHTepHeT no agpecy http://www.rncb.ru (aanee - Jorosop)

| |BHeceHus v3ameHeHwUii B ycnosus gencreytowero lorosopa N2 oT 20 r.

1. OcHOBHbIe cBeleHUsA U peKBMU3nTbl OpraHmsaumm
NHH/OIPH /

Opuandecknn agpec
MouTOBBLIN agpec
KoHTakTHbIN TenedoH/dakc /
DNeKTpoHHas no4Ta
Bung neatenbHOCTU:

HanmeHoBaHue b6aHka
BUK 6aHka

P/C 6aHka
K/C 6aHka

Opranunsauuns asnaetcs nonb3osatesieM ACOI Ha ocHoBaHMKU
(Ha3BaHue, Homep v gata OKYMEHTa)

2. Perucrpauusi/usMmeHeHue AaHHbiX TC OpraHuvsauum

lNoc. Heo6xoanmoe o6opyaoBaHue F'padmk paborbl TC
HassaHue TC/MapwpyTa | yomep TC
MOC-TepMuHan ___ wWr.
C OO M
Banugatop ___ wT.
MOC-TepMuHan ___ wWr.
C_ _po_ v
Banugatop _ wWT.
MOC-TepMuHan ___ wiT.
C OO M
Banugatop _ wWT.
3. KoHTakTHble nuua OpraHvsauuvm
Ouncnetuep:
(®.1.0.) (KOHTaKTHbIV TesnegoH)
ByxranTtep:
(®.1.0.) (KOHTaKTHbIV TesnegoH)
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4, KommeHTapum OpraHmsaumm

(YKa3bIBaroTCs, Mpu HEO6X0AUMOCTU, HANPUMEP, /IS MNOSCHEHUS HANUCaHUs KOPPEKTUPYIOLLEH AHKETbI-3asB/IEHMNS)

5. Cornacue Opranmsauunmn/MopyyeHne OpraHmsaumm

HacTtosawmm Opranumsauyms/YnonHoMmo4yeHHoe nnuo OpraHm3saumu gaeT cBoe corsacme Ha o6paboTtky
CBOMX MEPCOHaNbHbIX AaHHbIX (B TOM Yncie BMOMETPUYECKUX MEepPCOHaNbHbIX AaHHbIX) POCCUNCKOMY
HAUNOHAJTbHOMY KOMMEPYECKOMY BAHKY (nybnnyHoe akumoHepHoe o6uwecTtBo) (CoKpaleHHoe
HanMmeHoBaHue — PHKB baHk (MAOQO)), OrPH 1027700381290, MHH 7701105460, pacnosoXXeHHOMY o
agpecy: 295000, Poccuinckasa depepaumsi, Pecnybnuka KpbiM, r. Cumdeponons, yn. HabepexHas nmeHu
60-netus CCCP, a. 34 (manee - baHk), B COOTBeTCTBUM C TpeboBaHusMu PegepanbHOro 3akoHa oOT
27.07.2006 N° 152-®3 «O nepcoHanbHbIX AaHHbIX», B TOM 4uUCNe TpeTbMMU JULaMKU, KaK C
NCNonb30BaHMEM CPeACTB aBTOMaTM3aumMn, Tak u 6e3 Ncnonb30oBaHMS TakKUX CPeACTB, TO eCTb COBEPLUEHNE
cneaywowmnx aencteumii:  cbop, 3anucb, CUCTEMATM3auUWUID, HaKoOMJeHuWe, XpaHeHue, YTOUYHeHue
(obHOBNEHWE, U3MEHEHME), U3BJIeYeHne, NCnosnb3oBaHue, baoknposaHue, obesnmumBaHue, yganexHue,
YHUUTOXEHMNE, a TaKXXe NpaBo Ha nepeaavy TpeTbMM nnuam, addunmpoBaHHbIM UK CBA3aHHbIM C BaHKOM
nvuam, naptHepam baHka, a Takxe adbduUanpoBaHHbIM UM CBSA3AHHbIM NMLAM yKa3aHHbIX vy (Tak, Kak
3TM  fMua  onpegeneHbl  3aKoHogaTenbCTBOM  Poccuimckon  depepaumm)  (pacnpocTpaHeHwue,
npeaocTtaBneHne, AOCTYN) MepCoHasbHbIX AaHHbIX, KOTOpble coAepXaTcs B HacToswen AHKeTe-
3as8BNEHUMN, a TaKXe B WHbIX, noay4daembix oT OpraHmsaumn/ynoaHoMoueHHoro nuua OpraHusaumu
OOKYMEHTax MU CBeAEHMUSX, B LensaX, yKasaHHbiXx B [loroBope, a Takxe nopy4aeT baHKy ocywecTBnsTb
06paboTKy nepcoHanbHbiX AaHHbIX CybbeKTOB MepCOHasnbHbIX AaHHbIX, OTAWMYHbLIX OT OpraHusaumu,
nepedeHb KOTOpbIX onpeeneH B [lorosope.

OpraHusaums NoATBEPXAAET, UTO €0 MOJTyYeHbl MUCbMEHHble cornacuss Cyb6beKToB NepCcoHanbHbIX
AAHHbIX HA 06paboTKy MX NepCcoHasnbHbIX AaHHbIX BaHKOM Kak onepaTopoM, KOTOpPble MOryT COAEPXaTbCs
B Nosy4yaembix oT OpraHmsauum [OOKYMEHTax W CBEAEHMSX B paMKax 3aK/lOYeHUS WU UCMOJIHEHUS
[orosopa. OpraHusauns noaTeepxaaeT, 4To cornacus CybbeKkToB NepCoHanbHbIX AAHHbIX MOMYYEHbI €0
c cobnogeHnem TpeboBaHun depepanbHOro 3akoHa oT 27.07.2006 N2 152-®3 «O nepcoHasbHbIX
AAHHbIX» U coAepxaT nHdbopMauuio, ykasaHHyto B nyHkTe 4.1.31 Jdorosopa. OpraHusauusa obsasyetcsa
npenoctaBuTb baHKy Mo nepBoMy TpeboBaHMIO MONyYEHHble €0 OT AaHHbIXx CybbekToB nepcoHasbHbIX
OAHHbIX YKa3aHHble cornacmsa Ha o6paboTKy nepcoHasibHbIX AAHHbIX.

6.Mpoume ycnosus
MoanmncelBass OCO3HAHHO W MO CBOEMY BOJIEM3BSBEHUIO HACTOALWY AHKeTy-3asBleHue,

OpraHmsaumns HacTosLWKMM NOATBEPXAAET, UTO:

. HacTosAwas AHKeTa-3asB/IeHUEe $SBASETCA [AOKYMEHTOM, noaTBepXxaarlwmMm dakT 3akIoyvyeHus
[orosopa;

e O3HaKOMJIeHa W corfacHa c ycnoeusMu [loroBopa, a TakKXe C MOpsAKOM BHECEHUS B Hero
U3MEHEHUN;

. npuHmMMaeT Ha cebs obss3aTenbCTBa cCfefoBaTb MNOAOXKEHMAM [loroBopa, BKJOYas YCNoBUS,
M3/1I0XKEHHbIE B NPUJIOXKEHMAX K [JoroBopy, KoTopblie nmetoT ana CTopoH obs3aTencHyto cuny;

« 0b6a3yeTcsa BbINONHATbL yCnoBus n TpeboBaHusa [Jorosopa;

*  YKasaHHas B HacTosiwen AHKeTe-3asiB/ieHnn MHpopMauns 4OCTOBEPHA;

. HeCeT OTBETCTBEHHOCTb 3a MPEeAOoCTaB/IEHME JIOXHbIX U 3aBeAOMO HEeAOCTOBEPHbIX CBEAEHUN B

COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon denepaunn.

7. NMNoanucKm ynosIHOMOYEHHbIX nLy

BAHK OPrAHU3AUMUA
(B0KHOCTB) (AoXKHOCTB)
/ /
M.n., nognuce Q. U. 0. M.n., nognucek o. U. 0.
[aTta noanncaHus [aTta noanucaHunsa
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OtMmeTku BaHka:

AHKeTy-3asaBnenme npuHan (©.1.0.):

JaTta npuHaTua

lMpuceoeH HoMmep Jorosopa N2

oT

Moanucb
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Mpuno>keHue N2 2

K [loroBopy npeaocTaBnieHns (pUHAHCOBbIX YCAyr
OpraHusaumam - nosib3oBaTensam
aBTOMaTU3NPOBAHHOM CUCTEMbI OnsiaTbl Npoe3aa

AKT
npmeMa-nepeanaum
r. " 201 _r.

POCCUNCKUMA HALMOHANIbHbIN KOMMEPYECKUI BAHK (ny6anuyHoe akLMOoHepHoe

obLlecTBo), MMeEHyYeMbIA B AanbHenwem «baHk», B nuue , AENCTBYKOLL___ Ha
OCHOBaHMUMU , C OAHOW CTOPOHBI "
, MMeHyemoe B
hanbHenweMm «OpraHunsaums», B nmue
, AEACTBYIOL,____ Ha OCHOBaHMUMU

, C APYron CTOpPOHbI, BMecTe uMeHyeMble «CTOpPOHbI»,
COCTaBWMAN HacToSAWMN AKT NpueMa-nepegaym (aanee — AKT) 0 TOM, 4TO:

nepepnaer, npuHUMaeT
(baHk/OpraHunzauyms) (BaHkK/Opra+Hu3ayusi)
. . | Kon- CronmMocTb
Ne HaunMmeHoBaHue CepuinHbIN (RUR), MecTo yCTaHOBKM
~ | nosmuun/o6bopynoBaHus HOMep BO (B T.4. HAC (roc. Homep TC)
(wr.) 20%)
1
2
3

BbiweykasaHHoe 060pyoBaHune nepefaeTcs B TEXHUYECKN UCMPAaBHOM COCTOSIHUMM Ha AeHb
nepeaauu.

CTOpOHbI MPETEH3UIN APYr K APYrY MO KOMMYECTBY U KayecTBy nepeaaBaeMoro 060pyAoBaHus He
nMeloT.

HacToawmin AKT cocTaBneH 1M NoanucaH B ABYX 3K3eMNspax, MMELNX PaBHYO IOPUAMYECKYIO CUNY,
Nno oAHOMY Ans Kaxzaon 3 CTOpPOH.

lMepeanaHo/noiy4yeHo
paboTHnkom baHka: / Moannce?®
. 1.0
Moanucu CTOpPOH:
BaHk Opranmsauma*
/ /
M., ®. 1. 0. M.1. ®. U. 0.

3 Moanucblo paboTHWK BaHka NOATBEPXAAET, UTO haKTUUYECKMEe BMA AesATENbHOCTU TC, yKa3aHHbIX B AKTE, COOTBETCTBYHOT BUAY
[eATenbHOCTM, YyKkasaHHoMy OpraHusauuell B AHKeTe-3asiBfieHMM K [loroBopy npenoctaBieHus (UHAHCOBbLIX YCHyr
OpraHu3aunsiM-nosib3oBaTeNaM aBTOMATM3MPOBAHHOM cucTeMbl onnaTthl Npoesga (Mpunoxexve N2 1 k [JoroBopy), NoAnNUcaHHoOwM
YNOSIHOMOYEHHbIMU IMLAMUN U CKPernieHHoN neyaTsiMm CTOPOH.

4 Moanucbio OpraHu3auma noaTBepxaaeT, uto [lepcoHan B TC, ykasaHHbIXx B AKTe, o06ydyeH pabote c [OC-
TepMuHanom/BannaaTtopoMm B COOTBETCTBUM C MHCTpyKUMel No 06y4eHnto COTpyAHUKOB opraHmnsaummn paboTe ¢ 6aHkosckmm MNOC-
obopyaoBaHmeM, pa3melleHHON Ha oduumanbHoM canTe baHka B ceTn MHTepHeT no aapecy: http://www.rncb.ru.
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Mpuno>keHue N2 3

K [loroBopy npeaocTaBnieHns (pUHAHCOBbIX YCAyr
OpraHusaumsam - Nnosib30BaTeNsAM
aBTOMaTU3NpPOBAHHOM CUCTEMbI OnJiaThl Npoe3aa

AKT NpoBepKMU TPAHCMNOPTHOro CpeacTBa

r. « » 20 r.

POCCUNCKUMA HALMOHANIbHBbIA KOMMEPYECKUIM BAHK (ny6nvMyHoe aKuWOHepHoe

obuwecTBo), MMeHyeMblli B ganbHenwem «baHk», B nuue , AenCcTBylOW__ Ha
OCHOBaHMH , C OAHOM CTOPOHbI n

, nMeHyemoe B
JanbHENLLEM «OpraHmsaumsa», B nvue

, DOENCTBYIOLW,___ Ha OCHOBaHWUMU
, C APYron CTOpPOHbI, BMecTe uMmeHyeMmble «CTOpPOHbI»,
COCTaBMIN HaCTOSAWMM AKT NPOBEPKN TPAHCMOPTHOrO cpeacTea (Aanee — AKT) O HMXECNeaYoWeEM:

MpoBepka

(MonHoe HanmeHoBaHun TC/OpraHu3aumm)

B COOTBETCTBMM C [JOroBOpPOM npeaocTasneHns duHaHcoBbIX ycnyr OpraHn3aunamM-nonb3oBaTensaMm
aBTOMaTU3NPOBAHHOM CUCTEMbI onaTbl npoe3aa N2 oT <« » 201 r.

npoBoAunack Nno aapecy

B xone npoBepkn (OTMETUTbL HYXXHOE):
O napywenwuii Npasun ob6cnyxuBanus epxaTteneii KapT He BbISIBIEHO;

O sBbisBAEHbl ceayouwme HapyweHus (AonyCcKaeTcs Npon3BOJiIbHOE KOIMYECTBO CTPOK/CYyTb
BbISIBNIEHHbIX HapYLUEHUI):

1.
2. ;
3 .

HacTosilmin AKT COCTaB/ieEH B ABYX 3K3EMMIsipax, MMELMX PaBHYO OPUANYECKYO CUY, MO O4HOMY
Ans Kaxaon us CTOpoH.

(dosmxHocTb yrosIHoMoOYeHHOro paboTtHuka baHka, lMoagnuncek @. U. 0.
OCyLLEeCTBUBLLEro MPoBEPKY)

(domxHocTb yrnosHomMo4yeHHoro paboTtHuka baHka, lMoanuck ®. U. 0.
OCyLEeCTBUBLLIErO MPOBEPKY)

AKT NpoBepKU NOJTyUYeH:

(AonKHOCTb yrosIHOMOYEHHOIrO loanucek @. U. 0.
npeacrasutenss OpraHu3sauymm)
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Mpuno>keHue N2 4

K [loroBopy npeaocTaBnieHns (pUHAHCOBbIX YCAyr
OpraHusaumam - nosib3oBaTensam
aBTOMaTU3NpPOBAHHOM CUCTEMbI OnJiaThl Npoe3aa

AKT 06CniefjoBaHMS TeXHUYECKOIro COCTOssHUA o6opyaoBaHus

« » 201 r. r.

POCCUNCKNA HALMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nnMyHoe akLMOHepHoe
06LLecTBO), MMEHYEMbINM B AanbHellweM «baHk», B nuue , AencTBytow_
Ha OCHOBAHWUM , o OfHOM’ CTOPOHbI 7
, UMEeHyeMoe B

AanbHelweM  «OpraHusauus», B Juvue

, AencTBytowero Ha OCHOBaHUMU
, C AOpYyrom CTOpPOHbI,
BMecTe MMeHyeMble «CTOpOHbI», COCTaBuaM HacToAawmi AKT obcrnefoBaHUsi TEXHUYECKOro
cocTtoaHus obopynoBaHus (aanee — AKT) O HUXKeCeayoLWeMm:

O6opyanoBaHune (MOC-TepMmuHan/BanmnaaTtop) S/N ,
npenocrasneHHoe baHkoMm OpraHuzaumm Ha OCHOBaHMMU
Jorosopa npeaocTas/ieHns pUHAHCOBbIX ycnyr OpraHuzaumam-nonb3oBaTensam
aBTOMaTU3NPOBAHHOMN CUCTEMBbI onnaThbl npoesga NO oT
« » 201 r. (nanee - fdorosop) Ansa ycraHosku B TC OpraHusauum
roc. HOMep , Ha
MOMEHT COCTaBNieHNs HacToawero AKTa HaXo0AUTCA B HEMCNPaBHOM COCTOSIHUMN.

CyMMa  BO3MELEHMS  CTOMMOCTM  HeWcrnpaBHOro 060OpyAOBaHUS  COCTaBAsET

pybnen Poccuiickon ®egepaumu (B T.4. HAC 20%) n noanexut onnate OpraHnsauunen
cornacHo ycnosusM [ljoroeopa B TedyeHmne 5 (natmn) pabounx gHEN CO AHS BbICTaBNEHUS CUYeTa
Ha onnaTy.

BaHk OpraHmsauus

M.M. M.M.
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Mpuno>keHue N2 5

K [loroBopy npeaocTaBnieHns (pUHAHCOBbIX YCAyr
OpraHusaumsam - Nnosib30BaTeNsAM
aBTOMaTU3NpPOBAHHOM CUCTEMbI OnJiaThl Npoe3aa

Cnucok BoauTenen opraHnsauum

N¢ d.1N.0. Oata poxxaeHusn KOHTaKTHbI HOMep
TenedoHa

NHdopmauunio noaTeepxaato:

PykoBoauTenb opraHusaumm

(Mogrmcek, m.n) (®.1.0.) (aarta)
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1. MapuwpyT N°

Mpuno>keHue N2 6
K [loroBopy npeaocTaBnieHns (pUHAHCOBbIX YCAyr
- Nnosib30BaTeNsAM
aBTOMaTU3NpPOBAHHOM CUCTEMbI OnJiaThl Npoe3aa

OpraHunsauusam

MepeyeHb U CTOMMOCTb MapLpPYTOB OpraHu3sayum

(Hazsanme mapuwpyta)

HaceneHHbIn NyHKT 3

HaceneHHbIN
MYHKT 2

HaceneHHbIn NyHKT 4

HaceneHHbIN
MyHKT 1

HaceneHHbI NyHKT 1

HaceneHHbIN NyHKT 2

HaceneHHbI NyHKT 3

HaceneHHbINn NyHKT 4

(B Tabnuye HeobxoanMo yKas3aTb Ha3BaHUs HaceseHHbIX MyHKTOB 1 CTOMMOCTb Mpoe34a o HarnpasJ/ieHNsIM)

2. MapuwpyTt N

(Ha3sanme mapupyTa)

HaceneHHbI NyHKT 3

HaceneHHbIN
MYyHKT 2

HaceneHHbI NyHKT 4

HaceneHHbIN
MyHKT 1

HaceneHHbI NyHKT 1

HaceneHHbIN MyHKT 2

HaceneHHbIn NyHKT 3

HaceneHHbI NYHKT 4

(B Tabmye HeobxoaMMo yKa3satb Ha3BaHus HaceJleHHbIX MyHKTOB U CTOMMOCTb rpoe3Aa rno Hal'lpaBHEHl/l}?M)

NHdopmaumio noaTeepxaato:

PykoBoauTesib opraHusauumm

(Moanwce, mM.n)

(0.1.0.)

(gara)
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